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Overview ‘ . .
' # f
Someone once characterized research as a systematic search for undiscovered
truths. It thereforc follows that institutional research is that systematic search
coficeraed with undiscovered truths about an institution. In its broadest application,
instrattivnal Tezearch within a college may study all phases of the operation; inquiring
1to academic programs, faculty effectivencss and development, student personnel .

services, student ciaracteristics, alumni, finances, facilities, and community-relations.

Probably its most valuable contribation to the effectiveness of the organization is

the gathering vt acgarate, non-rhetorical information to enhancc understanding of
the institutien, fatilitare degrsion-making, and help give direction to future action. When
conducted effectively, an insritutional research program can also be an inva luable aid to
ccalistic long-range planiing. . -

Since 1953, Harcum has conducted an on-going program, of self-evaluation to help

answer two very important questions - "What have we accomplished?”, and
“Where are we heading?” This self-evaluation activity has drawn consistently upon
institutional research inquiries to develop definitive data through which the College se¢ks, &
to gauge its educational 'worth' gs-a viable lcarning center for ydung women. ’

As a result of perceptive decisions by 1ts Board of Trustees, Harcum has achieved

an excitng vitality of educational purpose 1n which relevant rssearch and relevant
education have joined, as 'partners' in stuaent development. College management, under
the dynamic leadeyship and guidance of Harcum's fourth president, Dr. Michael A. Duzy,
recogmzes the crifical need in this area of cducational accountability for realistic, perceptive
self-evaluation. Through on-guing, vigorods questioning of its policies, programs, and
practices, the College has demonstrated a consistent "track record’ in this critical
management area of self-evaluation. '

o

The Office of Institutional Rescarch was established for this express purpose of
on-going assessments designed to help impxQve the O®llege, rcassessments to
test existing College goals and practices for current strength and vitality. It is why the
27 Institutional Rescarch Reports (IRR's) issued throughout calendar 1974 were prepared.
These documets rewcived wide dissemination among Harcum faculty and staff personnel,
as well as other edicators who cxpressed an interest in the College's 1nstitutional research
effort. '

<
As 1n years past, to facilitate refcrence use of these décuments, they are listed
“under 8 rubricsywhich follow:

«
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) Onc might reasoaably inquire - why these multi—dimen’sion% inquiries 2 The answer

15 succinctly given by Roeche and Boggs 1n Monograph No. 2%(1968) issued by ERIC
Juator College Clearinghousc!'Junior College Institutional Rescarch: The State of the Art”

“ (ED 021 337). "An institution of high learning that stops growing, improving, 1mplcmcnting,r_

and cvaluating (underlining supplied), is a danger to both society and itself.

What right docs an institution have to cxist when it no longer gives its best in

attempting to cope with the increasing complexities of the society it serves?"”
In short - to ayoid the twin pitfalls of compla :cacy and misdirection, on-going
institutional sclf-study is an cducational management necessity!

W
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. . /Boris Blai, Jr: Ed. D.

Dean of Administration

T < T T




¢
Office of Recearch ‘ "HARCUM JUNIOR COLLEGE L
IRR 74-1 BRYN MAWR. PENNA 19010 (VIID
. 1973 Index To
Institutional Research Reports
1. "Reseuarch is a high-hat word that scares a lot of people. 1t needn't. It is rathcr

simple. Escentially, research is nothing but a s%atp of mind - a friendly, welcoruing
attitude toward change. .. going out to look for change instead,of waiting for it to come.
Rescarch, for practical men, is an effort to do *run' s better and not be caught asle;p at tie
switch. ...itis the problem-solving mind as contrasted with the let-well - -cpoyph-alone
mind. ... It is the "lumorrov” miad instead of the 'yesterday' mind, "'
(Charles T. Kettering, 1876-1936)

2, Resear !y is also a systematic, intensive study directed toward fuller Lnowledge of
the subjzcr ctudied Research may be either basic or applicd and, I woald add,
parentheticalily, Ireedom in rescarch is fundimental to the advanceinent of truih., At

Harcum, systenatic self-cvaluation is achicved tht ough applied research.

3. Unless (therwise nozzd, while the supp‘y lasts, free, single copics of the referenced
reporis miy-be obtained from the undersiored.
r? . N *
Yo g 7’ :
Boris RBlaif Jr. Ed.D.
Director of Research January, 1974 .
A A I A O R T
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e HARCUM JUNIOR COLLEGE '
Office of Rescarch , BRYN MAWR, PENNA 19010 (11t & VI)
IRR 74-2
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"iffy". However, the similarities and comtrasts in views of these 439 individuals are cf

(A Parallel-perceptions Inqam))

.
-

. Perhaps generalizations {rom only two sample groups of 411 students and 28 faculty
members regarding the chiracteristics of the "better' junior college teacher is schiewhat
interest, at the very least, to the Harcum persounel who wexe the subjects of this ffarailel-
perceprions inguiry: others too may find the results of olg'llfxcant intesest.

The numbered, forced-chcice questions which follew, are parﬂphra?ed from those
which appear in Dean and Vald:s' Experunents imiSociology (Dean and Valdes, 1967:
282-234), and were used with the ki Bi-ﬁc—fr.ms sion of the authors. All [‘e"c,entdtes reported
arc rounded-off to the nearest whole nuinher and those appearing in parcntheses 8rc the
views of the faculty members. The student survey was conducted in Oct sber 1973; the
faculty in November 1973. )
. .
1. A professor is a better teacherif sthe): , .
A. requires students to follow the syllabus sirictly = 179, (30%) :
B. DocsAL t rcqmn students to'follow the syllabus and allows self-direcgion
on the part of the trudents = .83% (70%)

~ Very cl'!arly - both groups in large measure favor the tcacher who allows .
stucdents self-direction. \ '
2. Inreorganizing a course, should a professor revise it according to professional
opimon or in terms of stdents evaluetions? 7/

‘ b
0

A. Profcssional opinion '—; "~ (857)
B. Student opinion = 697, (15%) -
. A major dufference is ncted, each group expressing a very .>ubst'4.ntlal preference

for itself, rather than the other. Lvidently the 'custcmers’ (students) ccrsider
the 'bettex’ teacher to be glient-oriented, rather than profession-oriented, in
regard @ course reoxgamzanon matters, - .
3. A professcr 1s,za better teacher if s(he): ®

A. In response to aquestica, gives a direct answer = 597 (4C%)

B. Motivates research on the part of the student, in respense to a quesdun— 419,(60%;

Although there 18 considerable e mbivalence wiht the responses of both groups it is
noted that within the range of 1 sponses of approximately 207 within each group,
there is a complete reversal of group sentiments. . -

€

i
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. _ ‘ R
wught to be a better teacher if he requires attendance or leaves
it optional?” : '

A, chmres attcudance = 5 (75%)

')
' B. Leaves it optional = 80% (2a/) :
. ! TR Y

Vittually diametrically-opposed viewpoints are evident in the better-teacher
dimension of class attendance policy.
/
5. Do studeats belfeve a professor is a better tedcher if he uerlves his Lackground material
? fror wriden sources rather than direct experience? , o
A. Written sources = 33% (3CG) . P
B. Dircct expcricnce 67% (707}, :

o
\

sroups believe the beﬁer teacher t2 b"

v

Escentially sim:lar proportions of both g
tiic individual who cbtains background mearterials from dircct e.\pcnu’ce. .
6. A professor is a better teacher if s(he):

A. Usescase studwes as illustrations = ao,3 65,3) Q}{
B. Uses personal experidnees as illustrations, = 47% (85%)
- 4
Ceneral similarity in cxpressed gr oup sermments is evident in this arda, with

n majority of both groups expressing preference’ for use of case studies.

7. 'A professor is a better teacher if s(he):
’ A. 'Lectures or discusses primarily from the text = 2’5% (40%)
B. Lectures froin supplementary 'nater,/al = 759, (\)O/o . .

3

o

\
Agaih, general grdup similarxity is ncted, a majority of both groups casting their
" votes for supplementary material versus text mater ial, . |

e« )

.

.

' 8. Do students prefer professors who give well- ordcred and txmcly lectures te those o
who allow more student pardeipation? ; .

A.

Wwell-ordered lectures =

205%  (49%)

L

9.

ERIC

Aruitoxt provided by Eic:

B. Student participation = 80% (60%)
. i
‘There,is less expressed preference for <woent participation among the faculyy
group; however, a mn;omty ‘of both groups do prefer the student participaticn,
. « ‘
A professor is a hetter tcachcr is s{he):
A. Maintains purely academic relationships with students = 39% (75%) .
B. utl‘lVC for personal relationships with kis students = 61% (25%)
3 - .
Major differences are cvident, 2 majority of students considéring personal
rclationship with students to characterize the 'better' teachery a two-thirds
majority of faculty pl)cmc pricriry upon purely gcademic 1clauonsh1ps.

Y

.
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10. Is a professor involved priinaxily in his own ficld de \.L\leu hetter teacher than one
. involved primerily in campus activities.

-« A, Own field = 54 (85%) - v

B. Campus activities = 46% (18%)
Although the students are about cqually divided in their views, a \;cty substandal
majority of the faculty cqasider the better teacher to be the individunl prlman]y
ceucerned with matters academic. '
<
1. A professcr is a better teacher if s(he) is:

A: Naticnally known in his ficld =_9% (5%)
B. Studcut-oriented = 91% 935

l

A virtual matching: national prominance is a poor sccond charactcmouc of the LY

'better' teacher in the views of both students and faculty meinbers.
4 AN
12. Do stulents ¢onsider a professor 'better' if he spends most of his time doing
reading and rescarch, or offers most of his time to students?
A. Spends most Gine reading and researching = 77 (207
B. Offcis mest titme to students = 93% (809, .

Large niajoxitics of both groups rygard the student-oriented teacher to Le 'betier’
. than the cue who devores most time to reading and rescarching.
~ ) ’

13. A professor ic a better teacher if s(he) is: .

A. Admired by professionals in his field = 15% (35%)

B. Admired by his students = 855 (55

L4

Although a greater percentage of students express preference for student .

ot admiration, a majority of both grcups sclecied this option, ! :

14. Do studeats prefer an avecage, teacher who gives higher than average gradcs or one
who is outstanding hut gives lower -than-average grades?

A. Avcrage tcachtr - higher grades = 55% (35%)

B. Outstanding tcacher - lower grades = 4‘1,0 (65%) .o .

Although students appear to be close to equally divided, almost twice as

many faculty believe the 'better’ teacher to be the one whwo is outstanding and

.amore stringent in grade assignmeints,

Summary:

In terms of preferences,. as reflccted in-the varving percentages who sclected
thesce forced-choice options, tIu, followin,; tabulation lists in descending ordes of percentagss
for students, thosce charactcristics of tie "better " teacher in which at least thrcc(:quartcrs
concur in the judmment. Also included, for comparison arc the ronk-ordered percentages
rcflecting the facuity sentunents. Clearly there are some very substantial diffcrences
ir-preferences. / \ , )

Ty U
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Students (N = 411) * ‘Charnctoristic Faculty (N=28) .
st (93,0) - Oflers most of timne to students ‘ I 440 (Rﬂ) '
md (915)) * s studcnt-oriented T Ist (959)
3rd (85%)) ' Is admired by students * (65%)
4th (83:7) © Allows students scif-direction N VA

5.5th (803) ’ . Leaves class attendance optional 259 .

5,5th (8057) Allows student narticipationp ' i 60, . |
* (5475) . Teacher involved pritaavily in own field 2.5th (857) 1
* (31% Prefers.-professional opinicrs in course 2.5th (&5%) ) i

reorgunizing |
| * (2070) , Requires class atiendance 5.5th (757) ’ '
* (397) ! Maintains purely academic relaticnship . 5.5th (75%) i

* = Less than 75%) . ]

In enly two clements do at lcast two-thirds of &.u.h group exprese similar preierences. i

. Beyond these two, teachers express a strong preference for buing involved in their own j
professional field, and for professional collca%w' opinicns rather than swudent vievs when,

.‘
reorganiving courses; and finally, a solid 755 believe that requiring class attendance 13 a
‘characteristic of the "better" teacher. .

In rather sharp contrast, two thirds or more of the students believe the "bettor " |
teacher is one who is admired by his students, allows students seif-direction; lcaves class
atteridance optional, and dllows for student class participation,

Most particularly, major differences are noted in thc[ Iollowingg dimensions:
' : .

r

§m_donrq . ) Characteristic ) Facully
80 . Leaves class attendance opticnal ) ) 25%
‘61% . Strives for personal rclanonqhvp with . 25%,
/«"1 students - ',
31% Prefers pr ofecsmn‘s%“ol]eam. opinions inr, 85%
class reorganizations e ‘
20% . " Requircs c:ass attendance 75%
35% . " Maintaius pyrely-a cedemic rexauonslup 75%
65% Prefers smggm opi Juons} imclass 159
) reorganizations : )

. - -‘\}g
3
Turning to the cbverse side of the coin, among these 28 forcdd-choice options, the

least-valucd (257 or less) autzibutes of the #'bettdér " teather which were sclecred by exthcr
one or both of these groups include the following:

~

1 . .
N

Q ’ - .
ERIC s | :
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Students
9%
79,
. 18%
i 46%
20%
a5%
69%

. 807

The "beiter™ teacher, as characterized by half of more of beth groups, is the one who:

(1)

(2).

@)
(4)
()
(6)
N
(8)
)

~

= >

/ /
/
/7' /s

-5-

. Characteristic
Is nationally known

. Admircd by professionals in ovm-ficld
Involved primarily in campus activities
Well-ordered lectures
Lectures primarily from tedt
Considers student evaluation in course
- reorganizations ‘
Lcaves class attendance cptional

)

-

Offers most of time to student.

Js student-oriented (rathec then nationally knewn)
Is admired by students,

Allows students scif-direction

Allows student class participation \
Is inrvolved primarily in own field
Lectures from supplenientary materials
Uses cas¢ studies as illysrrations, and
Derives background material {from direct experience.

/-

3

N

/ 7\ l
Boris Blai, Jr. Ed.D. .
- Director, Institutional Researxch

s

January 1974

°

Faculty

Spends,most time reading and rescarching

5%
20%
35%
15%
407,

40% °

=y
159

25%,

*




HARCUM JUNIOR COLLEGE

Office of Research BRYN MAWR. PENNA 19010 (VD)
IRR 74-3 '
- Student "Thinking" and Good Teaching
7
L "Teaching at best is a difficult task, rewarding but far from easy. Experts have not’

as yet reached consensus as to what nstitutes goed teaching, What one group of
theorists says is goed, another group disputes. " (1) The mechanical' aspects of good
teaching have been the subject of innumerable studies. This inquiry, however, focuses upon
another dimension, the thinking processes of students and their perceptions as to what

oscurred in classes, ' '
\\
2. Harcum student perceptions have been the subjéct of some 37 institutional research
reports over the past 12 years, as well as 8 published articles. These have becn
in the areas of: : ’ 2, ' |
ACADEMIC: (ionccrned with intellectual development; education;
' academic programs, classes plans, achicvement, purpose;
‘ general refercnce to college
PERSONAL: . concerned with sclf; feelings; development of identity, maturity, k
values; unspeculﬁed nceds, desires, goals, expericace;
internal influence T
. SOCIAL: concerned with interpersonal skills; relationships with

others (excluding academic personnel); understanding
others; social envizonment

VOCATIONAL: concerned with carecer choice, préparation; economic goals .
ADMI%TRATIVE: concerned with college procedures, admissions, expense, - .
" length of program; credit structure. ’
"’ i 3 . b . ) L RN ?
This inquiry is one more in the area of A€ademic. ) o
3. Students at Harcum were invited in February 1974 to_respond to a brief questionnaire,

anonymously. They were asked to.selcct (in their mind only, not otherwise identify)
the instructor "who has been most successful in developing your, thinking processes. " Some
389 or 787 of the total student body replied by checking from amceng 13 instructor qualities
the 3 which had the "greatest impact” on their thinking proccsses. Their responses are

“discussed in the following paragraphs. "
14 M S ' '

4, It is to be emphasized that the purpose of this inquiry has not been to draw broad

. gencralizations, make reccmrnendations, criticize, or voice 'complaints’. Its

~

gole purposes are: "(1) to report on the opinions of several samples of students regarding
instructors who have made them "Thirk", (2) to raice questions which should cause
instructors to look more cioscly and carefully at the classrogm processes with which they
are intimately involved arnd concerned; (3) to scek a closer correlation between instructors

«

»

(1) Walsh, Garuar V. "College and University Teaching”. Summer 1972- Vol. XX. N‘O’.S
. p. 53 o e ‘
4.
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and students as to whiat coénstittes good teaching. The only posslblc result isa bcttcr
teaching- lcarnmg sltuauon and who can arguc against that?" 2_) . : {

5. Table 1, which follows, contains t! rec rank-order ligtings: Cohmn A for the

Harcum sample (a tWo year college) of 389 female students; Column B, a sample of
117 students, male and female, -attending a four -year state_college in New York state, > .
Column C, a sample of 184 students, male and fcmale attending a four—year Umvcrs1ty
Center in New York state. ¢

Table 1:- Qualitics of* "Greatest Importance" By Ranks .
Qualites - Ly A

B C

1. Systunatxc organization of sub]ect matter . (10) 4 6 ?
2. Good speaking ability (imechanical) o * (2) 9 10 9
3. Ability to explain clearly (12) 3 4 4.0 4
4. Ability to stimulate studeft interest . & (8 2 rﬂ 3
5. Symparhgtic attitude toward studerits - ~ (4) 10 . 9 10
6. Expertk owledﬁc of qujCCL L . (13) 1 I 1o
7. Enthusiastic attitude toward subject o .. (11) .5 3 T2,
8. Fdirness in marking and grading tests : (7) 8 11 * 11.5
9. Tolerance toward student disagreement, . ' (6) 12 13 115
10. Warm, outgoing personality (9 7 7 7
1. Enccurages actave student participation in the classroom * .( 3) 6, 4.5 6 -
12. Mainmtaing halance hetween thcoretical and practieal ' .

aspects of course e . 1(8) 11 8 8
13. .Attempts tousc individualized instruction ¢ . ¢ 1) 13 12 13
( ) = rank- ordering of qualities having Jeast impact on thinking process. .
6. Perhaps teachers among thoce reading this report may identify eath of thee 13

qualitics enumerated in Table 1 as part of "good" teaching.: These characteristics
undoubtedly reptesent for many people necessiry teaching dimensions, for itis scarcely
disputable that all are admirable and de#firable; However, the objective of this inquiry is
to ascertain student pcrccpuons as to what they believe to be the pedagogical quahtlcs of
"greatest impact" upon their thinking processes \\
7. As Table 1 revecals, there is an exceptionally high degree of congruence g@mong these
three student populations in their choices of instructor characteristics wiich
stimulate them to think. As Walsh observed for the two non-Harcum samples \"'Ime
data almost appeared rigged. " .
. -~ ~
8. In no casé¢ is there more than a 3.5 ranking-spread among these three groups in
rankings they assigned any single quality; the average beifg 1.5 with a range of
only 0 to 3.5, Two ran}\mgs assigned by them are identical, and four reveal only a single-
order spread. ‘ » T

L]

(2) lbid. p. 155 . ~ ) ' ' .
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9. This unanimity of student reactions arrfong some 680 respondents certainly suggests

that those on tie receiving oind of the tcacher -student dyad quite consistently perceived
the same teacher characteristics as being those qualities of "grcatest impact™.  This fact
mightwell be pondered by all profc:séional educators who are open-mindcd and willing to
consider 'customer-rclations. "

10. Turning to the obverse side of the coin, in responscyo the request to rank those
qualities which had the lcast impact upon their thinkifig process, for the Walsh-

reported samples, he concluded.. ... "The rccults afe not reported since the correlation

was so.high with the previous ranking that they do not add to the knowledge to be gained from
this research. " .

-~
\

1L For the Harcum sample of 389 students, as the rankings in parentheses reveal,

there is also a high level of consistency in their responses. A 'perfect’ inverse-
ranking-rclationstup for each single characteristic would yicld a total of 14; (i.e. ranked
highezt (1st) for "grcatest impact” and ranked lowest (13th) for "least impact™).

12, On the average, there is only a 1.8 variation among the Harcuiy sample from the
'perfect’ inverce-ranking-relationship. Four characteristics arc 'on target'; two

reveal a one-rank variation, and thrce reveal a two rank variation. Clearly then, in most

instances the students perceived different characteristics in a wholly consistéht manner when

they selccted thosc having "greatest™ ox, "least” impact upon their thinking.

13. Some intercsting questions come to mind in scanning Table 1. Why do all three

. samples consistently minimize the impo1itance of individualized instruction? As Valsh

asks......"Is not a good speaking ability rcally one of the most important qualities of good

teaching"? Evidently for this sizeable populaticn of 690 students it is percejved as being

of lesser import than a "warm, outgoing personality” or "cnthusiastic attitude toward subject.

[y
[y

14, One might also wonder about what reasoning lies behind the fact that all three groups
" feel that a theorctical-practical balance (item 12 in Table 1) is ot nearly as import-

.ant to them as an enthusiastic attitude toward subject (item 7). Would it not be intcresting
to know (with assurancel) why there are far greater similarities than differcnces among the

perceptions of these demographically-different student-populaticns? ol
15. Readers studying the ranking relationships revealed in Table 1 can certainly pose
& additional questions germane'(to their individual techniques of teaching and subject

matter areas. In any event, this diverse population (male and female, freshmen through
seniors at 2-and-4-ycar collegcs/universities) of about 700 students opt for the following
teacher-characteristics as being in their collective percepticns, of "greatest-impact”
in "making them think' . '

1st - Expert knowledge of subject

@ 2nd - Ability to stimulate student intcrest

3rd - Enthusiastic attitude toward subjcet
4th - Ability to explain clearly
5th - Systeinatic organization of subject matter

b
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16. What does "good" teaching mean to the student. Generalizing the {indings of

these parallel-perceptions inquiries, “gopd"” teaching meahs somecne who
knows 'hir' (his/her) subject; stimulates studpnt intexest; is enthusiastc apout subject;
communicates clearly; and is well organized “- a "profile" with which ¢ompetent teachers -

can hardly take serious issue. . , .
‘
~ ' 1/
- - - - N
Oy 50 A
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Boris Bixi, Jr.' Ed.D. . ' .

Director, Institutioncl Research

} Februaxry 1974
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. (5) Flexible - relevant

o HARCUM JUNIOR COLLEGE

. BRYN MAWR. PENNA 12010

Office of Research oot “ (VI
IRR 74-4 e . ‘ °
‘ Counselor !mpr.esét\om;s of Hércum )
ﬁ (A3 Others See Us?) “
L )

In January of this year high school counselors who receive Harcum's monthly
newsletter - KEEPING UP WITH HARCUM, were invited to respond to a very bricf
questionmmire, anonymous'ly.' To date, 163 responded, and cach day additicnal ones are
being recetved! Their comments, without repeating the reany duplicatc statemernts, in
response to the question - "What is your candifimpression of Harcum Jnnior College"
are certzinly worth quoting: here they are!

(1) Up to date and relevant to necds of present day students

(2) Expensive - sound in programs - able in placement. g

(3) Good!

(4) Respectable Junior College (Private) attempting to do a good job in a most difficult
period in college admissions N

(6) Very good school that is up on cuzrent trends,

(7) Affords a fine opportunity for students.

{8) Expensive, opcn enrollment, female, 'finishing school, " suftcase school.

(9). We have had no one attend to convey an impression. Therefore, fxom materials
received I would not hesitate ® suggest tlarcum to a student who showed interest.

(10) Sounds good to me. Ihaven't visited, tut a colicague has. ’

(11) 2 of my girls are there now. I recommend it because of its reputation“to support
students in their times of need - encouragement, personal interest, etc.

Several, of our students have applied.

(12) "Good school ‘ ) !
(13) A good two-year college that is aware of the occupatioral outlook.

¢14) Comfortable - up to date - attends to the girl that is ndt a genius - but want an education.

(15) I think you are doinga fine job and hope you will coatinue to do so.

(16) Dedicated - with the stydent in mind at all times

(17) Have never visited Harcum but review all literature passing my desk - it is interesting.

(18) To be commended-for meeting needs of many different students. Innovative :
curriculum is good. :

(19) Good Junior Colicge

(20) A place that wants to help young people ,

(21) A good junior college, except very few farm-students go to a junioxr colicge

(22} Very fine school. Several of my studen}s and my.own cousin are graduates of Harcum.
They all .did very well. : e .

(23) Good; I oniy wish I could encourage more studerts Lo think the samel )

(24) Fine school

(25) An expensive, gg_o_t_i_school

PN
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(25) A wvo year collcge with relatively uncompetitivé admissions stanc}lirds which can meet
the needs of the students whe: (1) have 'drifted’ through high school-and now *
geriously wart to profit from higher education; (2) are aCHJC but who never should
have gone to college and Jdon’t have the ’“OJgnPst notion way they're there (hapcful‘y -

vy HJC will.counsel them to drop out); (3) cau bemefitfrom coxcer-oriented terminal
progrants; and (4) feel the socia pressures to go to & nice, privates girls college
and meet "Mr. Right".’, ]

(27} A fine college, but cur siudents do not aspire to your kind of a jr. college but to an_

" community or state college. v '
. (28) Good scon of ufferings, ideal lo"angm, curricula for tite "slightly abovc the average
studer

(29) An th(: ina'lmrion that stresses vocational services --that are needed]

A college that has my admiration because it does not pretend o be what it isn't!

(30) Probably too Sxpensive for our girls

(31) Lxccllent . .

(32) Very relevent in preparing wonen fOT’JOb market

(33) A very up-to-date schwol trying to meer today's problems with specialized curriculum.

(34} I like it. '
(35) A n=cessary medid for meeting needs cf yeung puople who wish to continue their
education.

(36) My sister is in her 2nd year of Animal Technology. I think it is efficient, realistic,
and successful in achieving its goals, and it has a descrved good reputation,

(37) Pupils have opportunity for career training not offered in very many colleges
(Ex. Veterinary Assistaitt)

(38) Appears to be a concerned, student-centered institution

(39) Judging from your fine Newsletter and the oae representative who visited us, we have
a very good impression of youx scheol.

(40) Impressed by what I knew and have heard.

(41) I visited the campus with my daughter 2,1/74 and I was very impressed with the

. offerings, the physical plant and the type of students. .

(42) A very fine school. I recommend it to ray students.

(43) Good! 1 hope we can have a student from our high school enroil at Hizcum.

(44) A good place for terminal AA students; an adequate place for uncommitted pctential
transfer students. You have some programs I can't find elsevwhere in the area.
(East coast) : N ’

{45) Excellent - most impressed.

(46) A changing (for the beiter) small institutidn. J

(47) Good and improving. Q

(48) Excellent school - sincerely concerned abodt students. i

(49) Good school with real interest in students. N 1

(59) A warm, frlen\lly, intimate atmosphere w1thﬁersonal emphasis on the student. - i

(31) Tamedeeply 1mpressed with your program as a two-ycear college and [ believe that you -
mect tgc needs of the presciit day teenager. You also are meeting the reeds oi the |
current trends in post-high school planning of our gtudents.

+

'
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(52) For the ficst time we have a fresfiman_at Harcum and she is just delighted.
A ‘As a result our impression has becn fiost favorable.

(53) A.goodld;ndof'mmaucnaland iheral arts cpportunitics

(54) Sounds great - wish we .\/ncarer! :

(55) Atmesphere conducive to ledrning, Have impression that admmlstxatlon and faculty
are looking ahecad, not re(sung on laurcls,

(56) I hope you do not change.

(57) Tops for a two-veur (_erryee collcge arming at both a careex- OI‘lClltt,d and a liberal arts
base education. ‘

(58) A fine place with proud traditions and worthwhile goaL, '

(59) It must be a very geood jr. college.

(60) A goad school with many practical programs

(61) Not really any different from most.

(62) Favorable mainly as a result of the Bulletin and "Keeping Up With Harcum"

(63) A solid academic junior coliege which truly cares about s stddenis.

(04) A college that is trying to communicate \\('gh us - not salely wath "propaganda”
about H}rcum. Y?tlr itemms, at times offer a little “Jight" on "dark' days.

i

L4
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'E(oris Blai, Jr. Ed.D.
Director, Institutional Research

March 1674
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This Year's College Freshmen:
Their Characteristics

-
f

1. Eoch year the American Cecuncil on Etucation collects a wide range of informaticn |
relating to the nation's college {reshmen, Periodically (1967 and 1970) Harcum fresh-
nen ".a\"’ also heen rejuested to respond anonymously to the same questions thereby
permitting comperiscns and treads to be noted,  Througheut this report all figures

, in pal cﬁtheéesxe €r TO non _ﬁarcuﬂ women, as noted. The principal purpcese of this
ou-"omff lo,hu inal study 15 to belp deternine the effects of colleges on students.

2. Aﬂ numbers reperted are reunded-off ©o the nearest whole number, and the Havcum
samples consisted cf 332 in 1967 (or 23%,); 334 (or 92)) in 1970; and 216 (or 897)) in
1973. ‘

3. A summary appears, beginding onpage 6.

L
bOlJS Bl asg, ll/ Ed.D. .
' . Direcror, Institutional Research
March 1974 !

& emographic Data
‘ _Pate
(2) Average grade n high scheoli v iiiiiiviiiiiiiiiniiiiiiin 1
(3) Number of coilcze applications submitied. ... . 1
(4) Highest degree planied. i ien e iiiiiiiieniannes 2
(5) Probably CATECT CCCUPAILOM. vuvuetonvaenenosonsnrsononsrnssnnens 2
Reascns copsidered important to career Cholleivvuiiiiienennanns 2
Reasons comsidered Very Important in selecting Harcum. oovv.ven.s 3
Father's ecucati>neeesvevoeee s 3
N athor S ECUCI LI et v v v v ottt sosasonsssssossasosssssnsossanossas 3
) PreScnt rellgicus PrefereiCe. e v e voimsrrnrerssoonoseonaosonoss 4
11) Studcnts estimates chances ate Very Good they willoooovvvevin.e 4
(12) Estimated Darental Incomne (1CIOTe taXeS) cvv.vveivvnnneannosnns 4
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HARCUM JUNIOR COLLEGE
Office of Research,

This Year's College Freshmen: 1973:74
(Harcum and Others*)

1. fﬁf as of December 31st.

1969 1973
16 years or ycunger = % 0. 1%)
17 = 14% 5% (%)
18 = 60%  68%(75%)
v 19 = 20% 199%(15%)
20 = 5% @ 6%,(2%,
: 21 = - - (1%)
Older than 21 = . A - 2H37)
Average age = 18 (18) , 18 (19)

Althcugh the average age of the Harcuni freshman has remained the same over this
five year span, the national average has risen, reflecting the fact that greater percentages
of 'older frechmen have enrolled naticnally; particularly amcng community two-year
Wlleges.

2. Average grade in high school

969 1973
"B' average or higher 17%(36%)  55%:(64%)
Below "B" average 83%(49%)  45%(38%)

Y, )

. A marked upward shift is noted for both the naticnal and Harcum freshmen in 1973;
the median grade average being "B" for both. Among other private, two-ycar colleges
in 1973, only 325 enrolled there as freshmen indicated a "B" average or higher.

‘3. Number of college applications filed:

This college only = 20% (48%) Three other = 10% (5%) .
One other = 349 (19%) More than three others = 6% (1C%)
~—— Two others = 30% (15%) : . -

4 I3

* "Others ' data, appearing throughout 1n parentheses, are drawn from the
Cooperative Institutional Research I'rogram: ''National Norms for Fall 1973
based on responses from 189, 733 fieshmen entering 360 institutions. Report
issued by Graduate School of Education, UCLA and sponsored by the American

¢ Council on Education.

T
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Among Harcum 1973 freshmen, cnly one-fifth filed a single application, whereas
nationally almost half (487)) evidenced such single-mindedness. Among other private,
two-year colleges some S37) report single applications. Quute clearlys as & group,
Harcum freshmen of 1973 were far more prone to file "insurance” applicaticns elsewhere,
as well as with Harcum.

This could be interpreted to mean that as a group they anticipated sufficiently keen
competition for Harcum acceptance to warrant multiple applications. For the 1973 freshman
class at Harcum, some 837) placed multiple applications: among other two-year college 5 it
was only 477; nationally among all freshien it was only 52%.

4. Highest degree planned: ~
~ Associate = 58% (36% - other 2 yr. private college)
Bachelor's = 28% (25%)
Maiaster's = 8% (373)
Ph.D. or Ed.D. = 3% (1%)
M.D. D.O. D.D.S, ox D.V.M. = 3% (J%)

Degree aspirations of these tv 0 groups appear to be very similar; with highex
percentages of the Harcum group planmng degrees beyond the assccigte level,

5. Probable carcer occupation .
Artist = 63 (%)@ Nurse = =~ (10%)
Business Inanaéement = 13% (13%) Research Scientist = * (19)
College teacher = 3% Social or welfare worker =75, (5%) - , a
Doctor (M.D. or D.D.S.) = 2% (1% Other: Radio/TV*; Phy.Ed.*;
Educator({secondary) = 2% (4%) Fashion Design*; Secretary¥;
(elementary)= 3,0 (%) Flight Attendant*
(early childhood)=13% (6%) Undecided = 7%
Health profession (non-MD)=35% (1%) -
Homemaker = 2% (2%) * = Less than 1% A
Home economist or dietician= - (1%) @ = Whmen at other 2-year, private
Lawyer = - (3%) : colleges are in parcntheses.

With the exception of the non-MD health profession, which reflects for Harcum the
heavy concentration of Veterinary Technician students, there is a very substantial
similarity in the pattern of cccupational preferences Letween the Harcum and other

1973 freshmen enrolled in private, 2-year colleges for women. \

6. Reasons considered Imporent for long-range career selection: . i
Job openings available = 377 (5%)@ . Contribution to society = 18% (51%)
Rapid advancement = 9% (337 Avoid pressure = 3% (22%) i
High anticipated earnings = 25% (39% Work with ideas = 12% (48%) :
Respected occupation = 17% (37%) Be helpful to others = 29% (737,
Independence = 3-:-‘:{) (3:7) Work with people = 427 (79%)
Chance for steady progress=17%(477%) Intrinsic interest in field = 28% (73%) *

Other: work with animals = 6%
’ Kl

@ = women at other 2-year, private colleges

N
3
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Without cxceptioh, lower percentages of the Harcum greup consider ‘these ferced- 7?
choice reasons as "Important” for long-range career selections. In no instance to SO cx
more of the Harcum group opt for any of these reasons. In contrast ﬁve cf thece reasons

Vaavam ey

are judged "Important" by at least half of the other freshmen.

N 7. Reasons considercd Very Important in selecting Harcum
Parents-wanted student to attend” = 109, (13%)@ ‘
Wanted to live away from homsa = 259 (23%)

Teachers advice = 2% (/%)

y Good academic reputation = 25% (60%) ' . !
Offered financial help = 8% (21%) 5
Advice of former student = 139 (24%)

Advice of guidance counselor = 21% (lS%)‘ ;

Wanted to live at home = 129 £9%) R
Could not geta job = * (3%) : ' ’
Course offered = 21% (359]

Smaller school = 5%

Location = 2%

Close to home = *

Close to boyfriend = *

@ = Women at other 2-year pr1vatc colleges

For Harcum freshmen the 3 most frequent Very Important reasons ‘were (1) Wantmg
to live away from home; (2) Good academic 1eputat1o*1, (3) Program of study offered.
Among freshmen at other 2-year, private colleges for women, .their most frequent
selection« included: (1) Course offered; (2) Advice of former student; (3) Offercd
financial assistance. Therefore, the only common-selected recason between the two

. samples was the particular course of studies offered. Otherwise each group reflects ,
a unique pattern of selections in terms of frequency of selection among the various choices.

N
' 8. Father's education :
\~ Grammar schcol or less = 4% (9%)@ Some college = 159 (13%)

#Some high school = 14% (13%) College degree = 26% (19%)
High school graduate = 32% (27%) Post-graduate degrece = 119 (12%)

@ = fathers of women at other 2-year, private colleges

There is a fairly close ‘matching' betwecn the Harcum and other groups, with only
an average variation between them of 47%. This is equally true when comparing the Harcum
distribution with the natiqpal distribution for all institutions, both 2-yecar and 4-year, the
average variation between them again being only 4%. The Harcum sample reveals 56%
having some college exposure, the national sample only 45%; other 2-year women's
colleges, only 44%.

N

e 9, h_@merse<1ucation .
Gramrnar school = 1% (6%) » Some college = 16% (16%)
Some high school = 8% (12% College degree = 18% (16%)
High school praduate = 48% (37%) Post graduate degree = * (4%)

@ = Mothers of woraen at Qtner 2-year colleges
* = Jess than 1%

)
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Once again the average variation betwegr the two groups is 4% as well as between
the national and Harcum groups. Some 359 of the Harcum mecthers had some collegiate
experience, with the notional sample revealing 3473, the other 2-year college mothers
being 36% '

(=] 0e
>

Items 8 and 9 akove reveal that there is a substantial degree-of college at,tc.ndunce
cont1nu1ty among the pargnts of 1973 college freshmen, whether attending 2 or 4-year
msumuo@ Among fathers this av era«red 437%; among mothers 35%.

. -

10, Present religious preference

Protestant = 38% (48%) ' .
Catholic = 29% (34%) ' v

Jewish = 127 (3%)
None = 11% (95%) )
Other = 1G% (4%) i ‘ .

The broad paltecn of preferénces expresscd is the same for the Harcum and
national samples, with an average variation in their distributions of 6%.
: i

‘

11, Students estimate chances are Very Good that they will:

Change major field = 9% (10%)% » Need extra time to gct a dwree = * (5%)
: Change career choice = 125 (10%) Work at outside job = 15% (22%)
Fail one or more courses = 7% (2%) : Seek vocational counseling = ~ (8%)
‘ Graduate with honors = 153% (6%) Seek individual counseling = 39, (6%)
Be clected to a student office”= 1%(2%) _ Drop out temporarily = * (2%) .
Be elected to an honor society= 11% (4%),  Drop out per manently = * (2%
Make at least a 'B' average = 437 (27%) Transfer to another college=3573 (18%;
¢ Be satisiied with college = 42% (62 Marry: while in college = 3% (6% »
Be more successful than most=57; (13%) Marry within a year afier college =
Find a job in preferred field= 46% (5% £ 16% (229)
# = Less than 1% . . .
@ = Women at 2-year colleges . |

Differences between freshmen women at Harcum in 1973 and at other 2-year colleges
for women are Substanuial in some instances, minor in others. Since the qualifigr
Very Good is admittedly subject to a wide range of interpretations - these comparisons

» shoufd, at-best, only be considered as rough approxim@afiops. ,
12. Estimated Parental licome (Before Taxes) . ) \ .
\ $4, 000 to $5,999 = 5% (5%)* [6%])a@ , $20, 000 to $24,999 = 8% (11%) [8%]
’ $6,000 to $7,999 = 5% (7%) [7% $25, 000 to $29,999 = 5% (5%) [5%]
$8,000 0 $9,999 = 3% (8%) [9%] - $30,000 or over = .20% {12%) [15%] *
$10,000 to $14,999 = 10% (29%) [28%] Don't Know = 10%
$15, 000 to $19,000 = 1077 (16%) [ 145 Omitted = 24%
* = national samplc of women :
@ = women at 2-year, private colleges £
ko v h
e
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. Harcum freshmen report 539 with incomes $10, 000 and over; the naticnal sample
report 73%; bther 2-year, private colleges 7075, The major difference noted is that 20% |
at Harcum are reported at $30,000 or mere, with only 12% for the national sample and
15% for all other 2-year, private collcges. . .

! : .
. . 3
. Attitudes and Goals of 1973 Freshmen -

4

+ 13. Objectives considered Essential or Very Important
Achieving in a performing art, = 1755 (25704 Ecing very well-off financially=437(43%

ecoming an authority in her Beld= Helping others who are in difficulty=

267% (56%) ’ . 423, (76%)
Influencing the political stfletures Being successful in own business=

2% (10%) 34% (35%)
Influencing social values = 12% (36%) Helping to clean up environment= 135(33%)
Raising a family = 45% (62%) ~ Develeping a philosophy of life=2073(72%)
Having administrative responsibility= Becoming a community leader=5% (33%)

10% (23%) Xeeping up with political affairs=

11% (35%)

@ = Women at 2-year, private cclleges .

\ Principal objectives for the Harcum group are raising a family and being well-off
financially in contrast with the others who most tre(?_\ently sclected developing a philosophy
of life and helping others in dié'ﬁculty. In general, for smaller percentages among the

f Harcum sample identify these various objectives as'either gssential or very important.

14. Attitudes.and views with which they agree Strongly or Somewhat

U.S. isn't controlling pollution = 34% (88%)¢
\ U.S. isn't desegrating quickly = 15% (70%) C

Women should have job equality = 67% (95%)
Courts are too concerneld for rights of criminals = 18% (47%)
Large families should be discouraged = 25% (63%)
Marijuana should be legalized = 31% (39%)
Wealthy should pay larger share of taxes = 287, (64%

¢

. Women's activities best confined to home = * (27%)
' "Individuals can do.little to dhange society = 12% (37%) - .
College has right to regulatg off-campus behavior of students = 4% (15%)

Chief benefit of college is minetary = * (57%

Students should help evaluate faculty = 46% (71%)

College grades should be abolished =-21% (35%)

Organized college sports should be de-emphasized = 4% (22%)

Colléges should regulate student publications = 5% (43%)

College has right to ban speakers ord campus = 4% (27%)

Disadvantagdd should have prefercntial treatment = 9% (48%)
, Colleges have been too lax on student protests = 5% (417 €

Public colleges should have open admissions = 22% (35%)

Standards for degrecs should be same for all = 20% (73%)

* =]ess than 15

@ = Women at other 2-year, private colleges

ERIC °
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15. To summarize this in-depth inquiry, the following highlight items were noted for a
« . sample of 246 Harcum 1973 freshmen; 3,565 other freshmen women at privates
2-year colleges and some 87, 553 womcn cnvolled as freshmen at all 2 and 1-ycar
- ' institutes throughout the country.

- Women
. Harcum'® Naticnal  2-Yr. Private 1}
_ (1) Average , 18 yrs. 19 yrs. 18 yrs.
(2) Superior high school averages
- ("B" average or higher) 55% 64% 57%
) ' ¢ . ‘
(3) Mecdian grade average in high school B B "B
(4) Applications to one college only 20% : 48%, 52%
Median number Two Two One
(5) Highest degree planned:
N Associate 58% 8 56%
i Bachelor and higher 42% 92 447
. o b
(6) Principal career cccupations
Health profession (non-MD) 35% 12% - 109
) Teaching 18% 22%, 19%
' Business management 13% 13% 13%,
Nurses - % ° 10%
(7) Important reasons for léng-range v @
Career sclection (50% or more) .
Work with people - 75% 79%,
Be helpful to others - 74% 75%
Intrinsic interest in field ¢ - 76% 73%
" Job opemings available - 56% 57%
Contribution to society - T 549 51%
Work with ideas - S0% -

(8) Reasons considered Very Important
in selecting this coilege
(25% or more)

Wanted to live away from home 25% - -
Good academic reputation 25% 54% - 60%
Course offered - 34% 35%
Has low tuition - 28% -
y
(9) Father's education
"Some" college, or better 56% . 45% 44%
(10) Mother's education

"Some" college, or better 35% 349 36%

Y
2
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) ' Women
) . Harcum Natienal  2-Yr, Private
(11) Present religious preference
’ Protestant " 38% 48%, . 60%
- Catholic . 29% 34% . 24%,
Jewish T 12% . 5% 2%
None . 11% 9% 6%
Other ‘ . 10% 4%, 8%
(12) Chances Very Good that students N
. will: (55% or greater) ‘ «
“ " Find job in preferred ficld 46% 57% 59%
) Make at least a 'B' average 43% 36% . 27%
Be satisfied with college ' 42%, 60% 62% »
Transfer to apother college 35% - -
Work at outsidé job - 34% - ~
.Get a bachelor's degree - 63%, -
(13) Estimated Parental<Income (before taxes) - :
s $10, 000 and over 53% 73% 70%,
$30, 000 and over 20% 12% 15%
£ i Don't know - . 10% .
Omitted 24%.
(14) Attitudes and Goals considered Essential
or Very Impoertant (by 25% or more) )
Raising a family 45% 58% 62%
Being very well off financially 43% 46%: 43%
Helping others in difficulty . 42%, 73% 76%
Being successful in our business 34% 31% - 35%
Achieving ir a performing art - - 25%
Becoming an authority in her feld  26% " 58% 56%
Influencing social values - 33% 36%
Helping to clega up environment - 33% ) 33%
Developing = philosophy of life - 74% 72% R
Beconiing a community leader - 349 33% .
Keeping up with political affairs - 41% - 35%
(15) \Agrec Strongly or Somewhat with following: ’
(25% or more) ( i '
Women should have job equality 67% 96% 95%
Students should help evaluate faculty 46% 75% 73%
U.S. isn't controlling pollution 34% - 88%
Marijuana should be legalized 19 45% 39%
Large families shéuld be discontinued 25% - 63%
Wealthy should pay larger-share \
N of taxes 28% 69% 64%
Large families should be discouraged 25% .' 64% 63%
Q )
.

-
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N . -8 Women -
'+, . Harcum National  2-Yr. Private
Government not desegregatifg ) o —
quickly ' - ; 51% . 70%
Too many rights for criminals - 44% . 47% .
' People should-be paid equally - 26% - 29%
Womea's activities are best confined
d to home .- - 27%,
Individuals can do little to change
- society i - 37% 37%
Chief benefit of college is mgnetary - 499, 57%
College grades should be abolished - 35% -35%
Colleges shuld regulate student
publications - 0 30% 43%
College has right to ban speakers - - 27%
Disadvantaged should have pre- . .
. ferential treatment - 3% 48%
¢ Colleges have been too lax on student '
protests _ - : 33% 41%
Public colleges should have open : .
. admissions - 349, 35%
Standards for degrees should be .
pu .same for all : - 77% 73%

16, The Harcum 1973 freshmen as a group, are slightly younger than the national
average of freshmen women. Their median grade in high school was that of the
national average - a "B". Likeghe nationa) average, they filed two appliggtions
for college admission, and about the same percentage as freshmen attending other
2-year private colleges for women expect to end their formal schooling with an
associate degree. :

-
As a group, they are more diffuse in their idel&tification of important reasons for
long-range career choices than either the national sample or sample from other
2-year, private colleges for women; less tha 507 selecting any.one of the forced-
choice reasons offered. g ,

- " ‘

»

In their selection of a college, the only shared-reason considered (by at least 25%)
Very Important in selecting their collage, was 'good a¢ademic rgputation”.

In general, they share with the other freshmen, the same ir_ff'gnsity level of belief
that their chances are Very Good to: : . ] -

(1) Find a job in preferred field °

(2) Make at least a 'B' average, and ' .

(3) Be satisfied with college. i

As compared with the freshmen women attending other 2-year, private ¢olleges consid-
erably fewer of the Harcum Ireshmen identify with the forced-choice godls and attitudes
¢ ‘N ’ / .

’

.
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sampled by this inquiry. This is evidenced in koth the fewer number of separate items
which 25% or more consider cither Essential or Very Impcrtant as well as tl:e lower
percentages throughout (as compared with the other two groups) who do opt for the
particular goals or attitudes. ) . ’

n

These same comments are equally applicable to their views as they relate to the
items detailed in (15) above; e.g. 25% or more of the Harcum group identify with only
7 items; the naticnal sample with 15 items, and the women at othex 2-year private colleges
with some 20!
17. Thus, it would appear that the Harcum 1973 freshmen are generally similar in
academic achievement and background with young womaen enrolled in other 2-year
and 4-year colleges/universities, Perhaps as a group they do evidence less "intensity"
of identification with career choices, selection of collcge, and the various attitudes and
goals sampled by this inquiry. BEut then it is also noted that as a group their average age
is less than that of the national average: pcrhaps wicth added metirity will come deeper
societal concerns.

-

— ’/

A ;

- /é.’( ,,'/ / - i
oris Blai, Jr. E4.D. |
Director, Institutional Research

March 1974




MC speakers in field of special student needs; -

For some, this can be a very difficulr period of transition, one marked often by personal

B N
!
HARCUM JUNIOR COLLEGE '
BRYN MAWR, PENNA, 1901'é)
iOfﬁce of Research 1
IRR 74-6 .
Counseling Interviews on Campus .

1. Numerous Harcum publications in recent-past have emphasized the fact that at the

heart of the Harcum teaching/learning program is a sincere ccncern for each student y
as an individual - a person having different hopes, needs, concerns, interests, and aspira-
tions. These documents have further noted that the basic tenet of Harcum's counseling and = )
guidance program has been to assist the individual student toward achieving greater perscnal e N
awareness so that she might effectively cope with the varied responsibilitics thriss npon her
through college attendance.. ) ' '

2. It has also been.stressed that in attending college, for many students this is a time
of separation from family and friends - particulaily for resident students, at the
precise moment when the young acult is catcn floundering in the search for a personal identity. '

crises.

3. Therefore, at Harcum, every effort is made in the counseling program to provide
each student a climate of acceptance and empathic understanding so that she feels

free to bring a problem to the guidance office where, in a spirit of mutual™xust and respect,

g sincere effort is made to resolve the particulax problem or concern. N

4, Counseling interviews on the Harcum campus are part of a total guidance service
embracing the following dimensions:

(1) freshman testing, in which the Nelson-Denny Reading Test; Watson-Glaser {
Critical Thinking Appraisal; Survey of Study Habits and Attitudes; and
the Sixteen Personality Factor Questionnaire are administered to all new
students during orientation week;

(2) on-going, individual counseling concerning personal, social and educational
vocational matters; .

(3) a rotating counselor who is available to students during the evenings, and
also serves as a referral and screening agent for more serious and
complex problems;

(4) when a specific area of concern becomes prevalent, group counscling
is conducted. These groups usually consist ofdess than 10 students
go that a closer, freer atmosphere prevails. #As a general rule, these
group sessions are supplemented by one-to-one counscling contacts

: _to permit periodic evaluation of each student's individual progress:-

(5) at Harcum, all members of the College community are involved in a team
approach to counseling. Faculty referrals are one of the prime sources
of student-counseling interviews and the faculty freely and frequently

_ refer Students to the counseling center:

(6) supplementary guidance programs are offered by knowledgeable

-~
RS
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(7) in cases where a problem is deemed serious enough, or too deeply - %
rooted to be handled by our counseling center, referral is made toan
appropriate outside agency. This may include a psychiatrist, \
psychologist, Bryn Mawr Youth Psychotherapy Center, or a community
mental health center.

5. As was noted in IRR 72-16....... "At Harcum., student counseling is a way of life’

for faculty, staff, and administrators. This is to say that beyond identifying clcee
faculty/student interaction in its policy statements, it is - in fact - a vital aspect of student
life at Harcum. It is a pervasive and clcarly apparcar characteristic of the Harcom scene
and undoubtedly 1s a major contributing factcr to tiu, exceptionally low studen: attrition rate
which Harcum has enjoyed over‘the past decade. '

. 6. Although the following Table does not reflect every counseling interview on campus,

it is xsubstantially representative of the quite extensive courscling intervicws which
typically occur during the course of&ge academic year.
!

\.

Table 1:- Counseling Interviews on Campus

ST o Year .

Item \ '66-'67 '69-'70 '70-'71 '71-'72 '72-'73 '73-'74*
Interviews . 1967 2389 2113 2245 1722 (1540)
Av. Inter/student 3 = 4 3 4 3 3)

= projected, based upon a linear extension of first semester rate

7. The range of interview totals for the six academic years noted in Table 1 vary from an
estimated 'low' of 1640 for the current year to a 'high' of 2389 in academic '69-'70.
However, variations in the student-body totals throughout these years results in an Average-
Interviews-Per-Student rate which has been quite stable over these years. It is further noted
that the totals reported in Table 1 do not reflect the numerous counseling interviews conducted
which are not recorded owing to the prezsures of daily activities. One simply forgets on
occasion to tally such interviews, hence totals reported are conservative figures only.

8. When the subject matter of recorded interviews is analyzed, a cousistent trend is
revealed. Over the five year period documented there has been a consistently
mounting concern with matters academic. Why this has taken place is, at best, informed

. speculation only - for it is generally recognized that the etiology of value-concerns is

exceedingly complex. .

Table 2:- Subject-matter Concerns of IntervieNs ’ : {
T— Year : ’
Item T—— '69-'70  '70-'71  '71-'72 '72-'73  '73-'74E
Academic (1) 54%, 73%" . 75% 84% - 87%
Personal (2) 469, 27% T 25% 16% 13%
(1) includes: Academic progress; faculty clashes, educational and vocational
aspirations. {7

(2) includes: Boyfriend; home- famlly, roommate problems; self-image concerns;
study diificulties ("'goofing off")
E = Estimated: based upon linear extencion of first semester distribution.

/




. -3-

9. This ever-mounting concern with matters relating to academic achlevcmcnt as well

as educational and vocational aspirations clcarly indicates the mtens*q of interest
in career inforination and guidance assistance among each recent Harcum 'gencration' of
students. Although ths particular report was not intended to document the need for a
systematic career (cccupatlonﬁl) information exchange program, the results indicated in
Table 2, asavell as prekuslr? reported research of student-cxpressed concerns, .
(IRR's 72-12; 70-25; 65-2) all support this concern consistently.

10. Harcum students who are enrclled in career-oriented curricula (which are virwally
all programs offered), evidently are far more cencerned with such practickl consid-
erations as job prospects and career cpportunitics than they are with matters cf 1nterpersolil
relations and adjustments. Unafortunately it ig nct uncommon to find those who are often
quite naive abcut the unromantized world-of-work. Few are know.ledgeable and have realistic
facts about entry jobs; job duties and reCpo'usLbll s; career progression ladders; realistic
understanding of necessary job qualificanions (trair: -n*’cu,czmcn and/or exper:icace);
reasonable job aspirations 1n terms of their cwn qualiticatiens; cendition of the lakor market,
etc.

11. Traditionally, in higher education, there have been several 'sources’ for what has
becn realistically-speaking, a benign neglect ia the important dimension of pragmaut
knowledge about jobs and careers. These have bzen:
(1) a lack of experience among educators of what really goes on in'the world-of-
work:- cther than employmert in «cademe.
(2) the fact thaglleges traditicnally have nct attempted to educate students about
jobs, cdfeers, and career progressions in specific fields.
(3) the lack of a bedy of specific information about jobs and knowledge of how
employment relates to both educational and human development.

12, ° Fortunately, each of these three areas is subject to change! Faculty and staff
members can, and do at Harcum, bring with them extensive experience in the

non- academ%world This valuable source of information can be harnessed to prcvide

very practical, down-to-earth vccational counseling assistance. Also, the role of

cooperative employment for educational enrichment through ‘vecational experience will

continue as an integral and vital part of Harcum's enriched curricular offerings in several

occupational areas.

13. With the two-year college being the last major opportunity for many students to imple-

ment vocational choices, broad-based information about jobs and carecrs should be,
wherever possible, a matter of highest priority in program-activities determinations. There-
fore, at Harcum, sustained, sympathetic attention in helping students resolve the concerns
which trouble them is a matter of on-going top priority among both faculty and staff-
administration p’ersonnel.

14. When ‘you next recruit a Harcum freshman tell her what this report reveals: - that
Harcum is, in fact, a student-oriented Collegel

-

/;,.M ////l g
‘Boris Blat, 17 Ed. ,
o Director, Institutional Research NI February 1974
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IRR 74-7 .

. Faculty Load Distribution - Snrirg 1974 )
1. Based upon the data presernted in the Oifige of the Academic Dean's 3/13/74 repert,

above subject, the following reflects elements of faculty worklcad for the current
semester. All numbers are rounded off to the nearest whole number, and this repert
covers 35 full-time and part-ume faculty mcmbers in the Day Divisicn.

2, Teaching leads for part-time faculty have becn cerv®rred to full-time eqavalants: i.e

15 credit heurs = 1 full-ume. All numbers appearing 1n parentiieses in Tacle 1
reflect the results for a similar analysis - Spring 1973, and the fa'l-ume faculty eguivalents
are: Business = 5.0 (4.4); Educedcn = 4.3 (5.3); English = 5.0 (3.2); Fine Arts = 1.4 (1.7);
Srieace = 5.4 (4.3); Sccial Sciences = 3.4 (3.8).

\

Table 1-- Elements of Faculty Workload Distritution

FACULTY AC AX E¢ C D

Businecs G0 (98) . -8 15 (13) 4 (3) 18 (27)
Education 83 (87) -4 21 (14) 4 (2) 16 (17)
English 115 (108) +7 15 (15) 4 (3) 23 (18)
Fine Arts 51(52) -1 17 (25) 5(2) 10 (10)
Science 138 (112) +26 19 (18) 3(3) 23 (23)
"Soc. Sciences 135 (120) +15 15 (14) 3(2) 27 (39)
AVERAGES = 102 (96) +6 17 (17) 4 (3) 20 (21)

Legend !

. A = Average Student Load. @ = 'Typical’ junior college instructor
- student load = 100+ °
Ax = Change \

B = Average weekly contact hours
' ¢ = 'Typical junior college instructor contact hours = 15
C = Avesage number of preparations
D = Averake number of students per course (section)
e | . ¥ .
3. As Table 1 reveals,

¢

(1) College-wide average weekly contact hours, number of preparations, and average
y éumber of sh\dpnts per course (section) remained very stable for both of
* these Spring sérthesters. A slight average increase of 6 students is noted
- with a range of changes from 1 for Fine Arts to +26 for Science.
(2) 'ﬁa?@ollege -wide, student facuity, head-count ratio exceeds the excellent
15:1 ratio for Spring’ 1973: it is 14:11 Please continue to Boost Harcum -
Be & Harcum Ambassadqr!

— > N ' .
{I,M /‘/,/u, N\ v .
oris Blai, J¥. Ed.D. ‘ OF .
Director, Institutional Research \ March 1974
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class, ues at by irllL ATy sionLiont s Tiniy
B - = 1 ~ . -, - /o B
that the volume of freshman afplicaucns recerved =v 5 April 1974 2886 ~~zaser then lzat
-
f

year, this mcath!

3. Size and 'quality’ of student-bedy are o

coilcge management and fac:
are maintaincd at effectve levels,
inconsecuent:a]l. Anavare and enl
persistently bcost Harcum - parmcularly th

-
ceomrplichments during tus ¢

a C
Develcpment (sec faculty v.orkshep Scpremier 1973 publicaticn - ‘Lock Back t3 See Anesd’ ).

{o

4, In 1971, the Penra. Dept. of E€ucation projected freshman enrcliment #icrezses amen.
Penna. non-state-ziced colleges and univer=.tizs. These are Listed in Table 1 kelow,

which also reflects actual Harcum enrcliments. The latter reveals that between 1971 and

1973 Harcum was not entirely stccessiul 1n recrusting its “fair share’ of

increases. Augmented Admuissicas Office staffing in 1973 has becn as€eciatsd « 11 an

improved recruitment starce - applicat:ons through 5 April of 1974 being €7, greater

than the number received by April 1973, This heaithy increase must be sustaincd to help

insure Harcum’s future well-keing!

A

")
I\
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Table 1'- Penna. -Prcrscted and Harcum-Actual Enroliments
. | Prcjcoucd
YEAR | Increase

Faroum warclinrers . ‘ Ne
Prcectcd & i

T

by

~
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1971 1.
1872
1673
1974
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S, As Table 1clearlv reveals, anmcipated Seprember 1974 enroilment sharply
reverses the smoller earclliments which perc.sted from Septembzer 1900
through Scpromber 13730 Also, the erosion of resident student erroilment from 787
. in 1962 1o S271n 1973 mas arparently feea halted, for {reshmen resident appheanchs J
as of 3 Lprul 1974 represented 04,37 of the totel’

. >/‘ / -
; s 74—
Boris Ela1, jr.” EC.D
Director, Instutwuucnal Research
April, 1974
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HARCUM JUNIOR COLLEGE
BRYN MAWR PENNA 19010

Office of Research
IRR 74-9
A Half-Century of Alumnae Respen
(1923 t0 1973) )

&

What differernce dees an "expozure' to the Harcum educaticnal experience make in
the life patrerns of those who attend the College? Scomecne once pointed cut that ecucation
is a transformaticral prccess, koth as to the sccial benefits and private henefits conferred,
and {urther n.oted that tus difference may best be determined by lengitudinal Jata cencerning
the jobs ard activities of former credents. In chort, a college may beut &2 evaluated as a
sccial insttution By censidering the 'preducts’ ir sraduates in terrs of theiv acceptance and
parucipaticn in community l1fe. This reportis, 1n part, an attempt to present such am,
evaluaucn,

14

During 1969 2 comprehencive alumrae questonnaire wad mailed to the 1250 alumnae
'on reccerd’ 1n the Alumnae Office cf the College. Some 439 (337) respondad wath useable,
completed questicnnaires. A summary of the highlights of this survey appear 1n this repert
as the data listed 12 parentneses. This furnishes a kase-line aga:nst which it is possible
to compare some €. tie resgenses to a second comprehensive alumnae questionnaire mailed
to the 28C0 aluninze 'ca record' in the Alumnae Ofiice as of January 1974 to which 366
(or approximately 147)) responded. >

~

dhe first numerical fact which is evident is that substantially fevrer of the alumnae
contacted 11 19/4 (365 or 147)) respeaced to the duestionnaire than did in 1969 (439 or 337).
Why? Perhaps some 'clues’ to answer tins questicn will be fcund in the 'tene’ of the various
remarks oficred 1n response to the questicns asked: N,B. The basic questions such as
"Why", "Who' and "What" often set teeth to jangling and hearts to thumping faster than
morec soph:sticated queries. One known reasen for the fewer respondents is the very
unfortunate fact that the Dostal Service delivered some (number unkncwn - impossible to
determine!) cf the qucstignnaires after the reGuested response date. There is no douht that
this nfluenced some (how many??) not to bother to respond as the letter transmitting the
questonraire asked them to..... “return the ccmpletcd questionnaire to my office by
Wednesday 6 February 1974 so that your views will be reflected in the report.

A 'rough' estimate of interest in the College is revealed in the following tabulation
of responses recciied - by year of Harcum graduaticn. It is heartening to report that
1 out of each 5 respondents was a graduate of Harcum kefore it became the first two-ycar

College in Pennsylvania authorized by the State Dept. of Education to grant the asscciate
degree\— in arts, and in the sciences.

)

}
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N = 366
Year of Graduation Number %
1916 to 1975 = 2, 1%
1926 to 1935 = 2 1%
1936 to 1945 = 37 10%
1246 to 1952 = 36 10%,
T @77 = 21% o
Reorganjfed and Reopened

1935 to 1964 | = 44 12%
1965 to 1973 = 208 65%
Non-grads = 7 29

’ 259 = 79

+ 77 = 29 -
366 150% .

1]

For those who simply wish to review the major findings of these parallell, 5-year-
span surveys, a summary is presented, beginning on page 16 . The numbercd questicns
which follow are quoted from the 1974 Alumnae Questionnaire - items appearing in paren-
theses refer to the responses in 1969. R !
1. Did you attend a public $private or parochial high school?

Public = 797 (68%)
Private = 13% (27%) -
Parochial = 8% (5%) -

The shift in 1974 of almost 80% reporting public school attendance undoubtedly
refiects the fact that nationally fewer students attending secondary schools are in other
than public high schools. It is noted, however, thata higher percentage of those responding
(30 in 1974) report parochial school attendance compared to 22 in the 1369 survey.

High school graduating class was 19% under 100
26% 100 to 200
. 55% over 200
Almost one-fifth of the respondents report small graduation classcs of less than
100. Almost without excepti these were either private or parochial schools; the moderate
and larger size classes being almost entirely public high schools. ~

2. What was your Harcum program of study? < .

From among the twenty-five curriculums listed in the questionnaire responses
« were received from graduates in 21 of these programs; the numbers responding being

e ed as a percentage of the total number (N = 365) who answered the 1974 questionnaire.
Xpresse p £

i
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1%
7%
1%
3%
25% -

- Animal Technology
- Art

- Business Educatio®’
- Drama

Early Childhood Ed.

7% - Educaticn Assodiate

5%

- Executive Secretarial

Fashion Design

5 - General Studies

-1%

graduates in the varied ficlds of study uffered over the years.

- Journalism/ P Relations

-3- . ~ ?
‘ P4
1% - LegalSecretarial
10% - Liberal Arts
2% - Med. Lab. Technician
5% - Medical Sccretary —
3% - Medical Technology
2% - Physical Ecucation
15% - Retail Merchandising t
1% - Social S&rvlce '
1% - Voice and Pallet.
Under 1% - Dental Tech. & Litrary Aide

4

Since virtuilly all pregrams offered are included ameng the respondents, the comments
offecred may be reascnably censidered as a cross-scction of views and values of Harcum

Not at all surprisingly,

responses from the two curricula - Early Chkilchced Education and Retail Merchandising -
over the years have attracted bctter than half of each yearly enrollment, contributed
447 of the total responses to the 1974 survey questicmiaice.

which,

A.

3. What additional courses would ycu have preferred to study while attending Harcum?

Since these responses are from graduates spanning 50 years, quite a number were
obviously from individuals who attended Harcum when specific programs of study or
individual ccurses were not offered. They are listed primarily to reveal the varied intercsts
evidenced by these Harcum alumnae, as well as pessibly suggesting additional indivicual

courses which might be offered as electives - currlcu;um requirements permlftmﬂ'

Numbers

following listing, reflect number of times item was mentioned.

Sccial Service - 7 &
Interior Design --6

Business Mgt. courses - 6 o
Psychology - 6

Pre-Nursing - 4

More math - 4

Foreign Janguages - 4
Fashion Design - 3
Freach - 3

Accounting - 3
Journalism/Fub. Relations - 3
Political Science - 2
Early Chilchood Ed. - 2
Shorthand - 2

Animal Tech., - 2
Typing - 2

Graphics & wood, glass sculp - 2

Cost acccunting - 2
Welding for sculpture - 1
-

Legal secretarial - 1
Parent Counseling - 1
Special education =~ 1
' Medical secretarial - 1
Advertising courses - 1
Speech - 1
‘Histbry -1
Sociology - 1
Philosophy - 1
Preschool music and art - l/
Bookkeeping - 1

Counseling courses - 1
Education methods course - 1
Child development coyrse - 1

" Consumer psychology - 1

o

-

e

Drama - 1
Women's history -~ 17 °
Spanish - 1 '

»Chemistry - 1 /

e |
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4, Did you transfcr tc a 4-year college/university after leaving Harcum? 56% Yes (467
In the 1969 survey the alumnae listed 90 colleges/universities to which they

transferred aftemleaving Harcum. In the 1974 survey, the alumnae listed the following
03 1nstitutions.

Adelphi Univ. N. Y. State Tcachers C.
Beaver College Northeastern U.

Bloomfxzld C. Ohio U. )
Blecomsburg State College ' Penn State U.

Boston C. Phila. Coll. of Textiles and Science
Boston University Quinnipiac C.

Buffalo State Teachers C. Plattsburgh State, Univ. C.
Cabrini Ranapo C.

C. W. Post Rosemont C.

College Misericordia Rosary Hill C.

Colorado State U. San Jose California State Coll.
Drexel U. Setcn Hall-Univ.

Eastern College St. Joseph's C.

East Stroudsberg C. S.U.N.Y. - Buffalo

Elmira C. ‘ ~ S.U.N.Y. - Brockport
Fairleigh Dickinson : Syracuse U.

Gwynedd Meczcy College . Temple U.

Hunter C. U. of Bridgeport

Immaculata C. ¢ U. of Georgia

Illinois State U. U. of Miami

Indiana U. of Pénnsylvania \ U. of Maryland

Jefferson Med. C. U. of Southern Miss.

Lesley C. U. of Pennsylvania

Lycoming C. ’ U. of Pittsburg

Maryland Institute Coll. of Art U. of Southern Florida
McGill Univ. Vassar '
Millersville State C. Villanova

Mills C. of Ed. Virginia Commonweal th U.
Monmouth C. - West Chester State C.
Moravian C. Western New England C. \L
Nazareth Coll. of Rochester Wilkes College

N.Y.U.

S. Do you believe that Harcum prepared you for transfer to 4-ycar college/university?
Yes= 61% (33%)\* [higher than ,De/sponse to question 4 as some who responded
. "Yes' did not indicate they transferred on}.
Why? 1) all my credits transferred
+2) gave me confidence to handle werk on college level
3) 1did very nicely at Harcum and'felt well prepared. Idesired to
) continue my education.’
4) Ibever had a finer eduéation than the one-I received at Harcum. |
In three years of college at Miami, I didn't learn 1/4 as much as the
the one year I attended Harcum.

Q ieid
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S) Most credits acbcpwd '

'6) Established exccllent study habits and develaped my ihtercst in the scicnces.

7) 1learxned a lot

8) Because courses wérc comparable to the ones that friends at 4-year colleges-
were taking ‘

9) My study attitudd was firmed

- 10) Tceachers were very interested in students
11) High level of teaching
‘ ' 12) Was able to maintain a good average upon transfer

13) Many of my classmatcs continued on to a 4-year college

11) There were a variety of studies for anyone interested in transferring.

15) Because I made sure Ltook the proper courses

16) Good choice of elective subjects aided me

17) Excecilent professors and environment

. 18) Actually, Harcum courses wczc much harder, very complete, realistic and in my

program, very practical. ¢

19) I left llarcum and went to Temple U as a high junior because I had so many credits

20) Because now I have so few credits to finish and the background from Harcum
was fantastic

21) Because the Liberal Arts courses were applicable most anywhere

22) Small classes and personal'attemion made me a better and self-confident student
and person.

23) Gave me insight of what was to be expected of me at a 4-year institution.

»

5

1) Not with a secretarial course

2) Nor oceradited

3) Course of study from Merchandlsmg to Elementary Ed. was of such a change 1
received 16 out of 60 credits.

4) All the courses I took at Harcum were not in Liberal Arts

S) Not well known '

6) Many courses*were not transferable )

7 k})was too much of a boarding/finishing school

8) Nbot enough course selections

9) Courses not related to my transfer major

10) Harcum was like high school

11) Training was too specialized

12) Too many courses were not transferred

Translating the "Yes-No" responses of the 1969 and-1974 surveys into numbers
of students yields the following totals: .

1969 _ 1974

Yes = 145 205

No = 40 24
,./

) : TR !

No = 13% (5%) \ '_ €
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- This clearly reveals that a substantially greater percentage replying in the affirmative
in 1974 (61% vs. 337%) also represented a considerably larger number of students. Regarding
negative responses, although & higher percentage in 1974 said "No'' (33% 9%), this represen-
téd 6 less students than the number of negative respondents in 1969, Overall, this indicates
a net "positive” response of 487; in 1974 (61% - 13% = 48%) as compared with a net "positive”
respoase of 247} in 1969 (337 -9% = 24%) - a substantial impYovement.
~ ,
6. Were you granted a 4-year college/university degree? Yes = 37% (32%)
The increased rate reported in the 1974 survey presumably reflects the .
substantially higlier percentage of Harcum graduates since 1969 who reported having
been accepted for advanced standing transfer. ’

The range of 'majors' in which baccalaurcate degrees were earned is reflected in
the following sampling:

Art liistory

Biology Y

Ceramics

Criminal Justice v

Health and Physical Cducation

‘Histclogy o .

Individual and Family Studies s
Science Education

Dental Hygiene .
Early Childhood Education
Elementary Education

English and American Literature

Social Welfare
Sociology

Special Education
Speech and Pathology

4

Since 1962, a systematic effort has been made to determine the percentageé of each
graduating class who were accepted for advanced standing transfer in 4-year colleges and

universities. These are summarized in the following tabulation:
. 1962* = &% 1968 = 24%

1963 = 30% 1969 = 44%
1964 = 17% 1970 = 53%
1965 = 26% 1971 = 49% '
1966 = 42% 1972 = 53%
1967 - = 247% 1973 = 62%

* Returns for each vear must be considered incomplete since not all colleges contacted

nor Harcum alumnae furnish information when rcquested. -
_ Over the past five years the average percentage reported to the College (a2 minimal
figure) has been 525, which is substantially above the average reported for the previous
7 years of some 245, Over the years, more and more Harcum graduates have successfully |
articulated into 4-year coilegiate institutions. 2 1
‘ |
|

€. Have you donc any post-graduate work?  Yes =

26% (4%

Degrees carned: - M.A. - 16 reported
Ph.D. - 2 reported
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10. Have you ever been employed? * -Yes = 94% (87%) 1 13%) _ , ’
Far fewer respondents in 1974 (20) reported never beirlg employey, in contrast with
57 in the 1969 survey. This presumably reflects the national trend of increasingly greater
percentages of the work force heing'women.

10b. Was your Harcum ecducation helpf:! on your job?

Very Helpful = 59% (55%)

Moderately Helpful = 31% (30%)

Of littie Help = 6% (2%) - ‘

Not at all Heipful = 4% (13%) .

Iy 1974, far fewer indicated that their Harcum egucation was not helpful on thenf

job (15 vs. 47). Almost without cxception, those reporting their Harcum educ:%tion being...
"Of little Help" indicated they had accepted employment in a field other than their Harcum
program of study. .

10c. Please list the title of your last or current position held. (Representative listing

follows)
Administrative Assist. Medica: Secretary .
Art Supervisor Office Manager
Assistant tuyer Personncl Receptionist
Assistant Bookkeeper Post Office Clerk
Assistant Teacher Production Analyst \ .
; Clerk ’ Quality Analyst (aircrafr) .
Control Coordinator (data processing) Radiological Assistant « )
Cytotéchnologist ' Registrat (school) 5
Dental Hygrene Rehatilitation Coungelor
g i1rector Of Placement Research Associate
Director-teacher (day school) . Sales Manager
Guidance Counseior : Secretary -
Histological Technician Service Representative (Biue Cross)
Instructiopal Assistant ) Social Director
Legal Secretary® ) Speech Therapist
Loan Examiner ‘ Supervisor (telephone clerks)
Medical Assistant ' Teachers Aide
Teacher ' -
Salary Ranges i
Under $3, 000 = 16% (21%) * . .
$3, 000 to $4, 900 = 10% (33%) 8 v
$5, 000 to $7,499 = 30% (31%) ) -
$7, 500 to $3,999 = 23% (5%) | >
- $10,000 or more = 167 (2%) ,
No answer = 5% (8%) i

~

\(l‘he 'top', specific salary mer{tioned was 320,000, The weighted aVei‘age salary
rose from $4735 reported in 1969 to '$6, 670 in 1974, undoubtedly xeflecting the impact of
inflation among the other reasons responsible for this substantial increase.

-

~ . ""(‘w

. . 5
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Do you helieve your Harcum courses and experiences helped prepare you for community
life?

Yes = 92% (73%)
No = 5% (21%)
No answer = 3% (5%)

Don't know = - (1%)

Reasons offered included, among many similar ones:
(1) I learned more ahout people and life in ggneral -
(2) I have never had trouble gettmg a job in my field. All my closest frlends
I met through Harcum °
(3) Not especially, because of the community I live in
(4) I learned how to get along better with people
(5) Maturing and getting along with ﬁ\eople were achieved
(6) Finding out I was something of a leader
(7) Becausc I was well prepared to teach )
(8) Introduced me to Phila. where I now live and work °
(9) Heiped my social matyrity
(10) Broadengd points of view and experience
(11) My experiences prepared me - assured me of my abilities
(12) Helped me understand human life and development
(13) Harcum was like a finishing school - too sheltered.
(14) Other than marriage and family, no elections available in self-awareness,
communication skills, community living. ’
(15) It made me a more realistic,and aware person
(16) Not afraid now to speak up
(17) Being a resident student helped me to cut the "apron strings"; grow up; do
things on my evwn; assert my own personality and ideas!
(18) Good experience from small town to city
(19) I learned not only knowledge of a scholastic nature but also a social education.
(20) Learned to communicate better. . !
(21) They made me much more aware df situatiohs I encounter in everyday life.
(22) A wider and ad¥ed spectrum of hfe experiences. Added to my confidence in
attempting new goals, P
(23) Gave us appreciation of arts
(24) It gave me self—res'pect and a feeling of being my own person
(25) 1 was exposed to drama, music, and art - not only at school, but in Philadelphia
. (26) General education and culturai advantages
(27) Learned to think and do for myself -
(28) Teo over-protective ‘ .
(29) I understand children better and I feel I am a better prepared mother. -
(30) Contributed to poise and confidence in gelf.

.- %

-~

Do you feel that a Harcum career-orientation course would be useful in helping
prepare graduates for the world of work and community life?
Yes = 96% No = 4% ) ®
Representative redsons offered included: Ve
(1) This, I feel, depends on the individual.




(2)
3)

(4)

©)

y (6)
(7)

(8)

-(9)

-9- .

Because it would &xpose them to many kinds of useful information
They should be shown how to apply for jobs - where toapply - job opportunities
in each field, etc. There should be a full-time placement counsclor.
Any types of vrientation programs are useful. '
Some aspects of the business world you are not aware of
It would help students decide what major they would be most interested in.
Many have "idealistic" conceptions of what they are going into.
My job (for which I prepared at HJC) is not really what I expected from my studies.
When most graduates get out of school-oriented way of life they usually don't
know what to expect

(10) iny if it is relevant and is taught by someocne in touch with the world as it is

(11)
(12)
(13)

!.-togay.

Givés direct instruction and preparation for a career.

Many young people flounder in college regarding what they really want to do.

For someone who has never worked it would be helpful to know what's really out
there in the work world

(14) Will give more insight 1nto what they may reasonably expeot m%ge future.
(15) Many people find it difficult to adjust to the working world. 'Thgi_gcould help.

(16)

(17)

Most young pecple are not able to select that course most suitable to their
talents. The more they know re a given course, the better selection can be
made.

Most young people enter the working community handicapped by a lack of infor-
mation. Career orientation should begin at the elementary school level in
gencral terms.

13. Have you recommended Harcum to any high school students? .
Yes = 81% No = 13% No reply = 6%
Representative comments included:

(1)
2)
3
(4)

5)

(6)

(7)

(8)

©)
(10)
“.(11)
(12)
(13)
(14)
(15)

(16)

¢
(17)

I loved Harcum and got a lot out of my years there

No - because I feel they should go to a 4-year college.

I feel Harcum gives a student a chance to find herseli.

No - there are better colleges that offer 2-year courses.

I énjoyed my educational experiences at Harcum

It is @ small school with good teacher -student relations

No - I have no contaét with high school students

Because it is an excellent schooll

The instructors at Harcum are very good

Good faculty and heautiful location.

I felt it was very beneficial to me.

The small clesses and individual attention

Because I feel.the education received at Harcum is valuable.

No - I question the usefulness of a junior college

Because I enjoyed myself very much while I attended Harcum and learned many
things to help my career ,

I enjoyed my studics there and I believe it would be a tremendous experience
for any student. o _

Harcum, even though it is only 2 years, made me feel more confident about my
future. M

“

=& [
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(18) No - I know too ljttle about its present programs
(19 No - because most girls would find Harcuni too strict as cornpared to other
¢ institutions

(20) Excellent if they only want 2 years.

(21) Because I received so much from Harcum and I wanted gthers to do so also.

(22) Because my guidance counselor back at high school asked me how I liked
Harcum. :

(23) No - its much too expensive

(24) Academically I felt I received a good education, but I didn't enJoy it socially
because I would not recommend an all-girls school.

(25) I so enjoyed my courses, friendships and life at H.J. C.

(26) No - I didn't en]oy my year there - that's why I transferred

(27) Has some very outstanding courses -

(28) Because of the rewards my education there has afforded me

(29) Because I was so happy there! ,

(30) No - just haven't had the opportunity - no contact wity high school students

(31) The happiest two years of my life were spent there doing what I loved

(32) It is a fine school and prepares you to go on further if you.wishito.

Do you feel the Harcum Quarterly Bulletin keeps you informed 2bout Harcum actiyities?
Yes = 92% o = 5% No reply =.3%
Representative comments included: . '
(1) Not received at times near activities announced
(2) It's great!
(3) Keeps me informed about what's going on

(4)Keeps contact with friends
(5) Too school oriented
(6) It tells of activities in advance
(7) 1enjoy reading about people once associated with
(8) Always has interesting items about Harcum .
(9) But would prefer less social and Who's Who and more program infe - new
courses available, services, etc.
(10) Yes - except it arrives late! !
(11) Yes but would like to see more items about the growth of the College and the
status of College
(12) Ihave no interest - .
(13) Ienjoy reading about the progress of Harcum
(14) It is brief - but to the point

How could it be improved?
(1) Stress meaningful and modern activities of stidents and alumnae.
pictures of alums in class notes. ‘
(2) Individual sheets could be semnt out to alums as toywhat they're d
could be sent back and then included in alum ne
(3) Kecp addresses up-to-datell -
(4)- More about individual alumna. °
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(5)
(6)
(7)
(8)
©)

(10)
(11)
(12)
(13)

(14)
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More data of some of our older alumnae and what they are doing in the world

Would like to hear more about classmates

Tell more about changes at Harcum

It tends to have t0o much gossip

I've written in many times and it nQver appeared in there! get the feeling they
aren't interested. ,

Tell more about what students are actua]ly domg at Harcum

Future plans for College

Once every year send a questionnaire to update information and then tell about it

The alumnae should be asked to participate more. I'd love to, just haven't
been asked.

Some 39 wrote in this space - "it's fine just the way it is]"

Regarding Alumnac Reunions, what activities should be included?
Representative comments included:

oy

(2)
©)
(4)
®)
(6)
()
(8)
)
(10)
(11
(12)

Luntheone, meetings, entertainment, evening activities, dorm 'open house',
meetings with present students, faculty 'talks'.

Campus tour of new activities buildings, etc.

Tennis matches, dinner and sccial events

Summer picnic for families, including sports

Tell us how the College has been improved

Have reunions in other states - like New York, New Jersey

Dance and dinnex ; ]

More productive, shorter business meetings before lunch.

Some type of baby-sitting service for out-of-towners

Some free time to just ''visit" with old friends

Discussions ghout the College - now and the future

Exhibits

a

What would you be most interested in seeing or hearing about at reunions?

(1)
(2)
()
(4)
)
(6)
(N
&)
9
(10)

Old friends and new developments at Harcum
New activities and changes made in past yeais
The latest happenings at Harcum

Program changes and new buildings

Old friends and faculty

.Informal gab-fests

Fasghion Show

What's new at Harcum?

Harcum progress in recent years.
What projects are alumnae involved in?

(11) News of former teachers and students

(12) What people are doing now and how they got there.

Have you attended a Harcum Reunion? Yes =317 No=61%  No reply = 8%
Why?
(1) Wanted to see friends .
(2) Just not interested

)

(4) Due to work and school, can't make it Ly,

I live too far away
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(5) To keep my contacts with Harcum friends

(6) Far too busy on weekends
(7) Not too interested in reunions (competitive gossip sessions)

(8) To sec what's going on at Harcum

Do you believe husbands should ke included in reunions?

Yes = 55%

What activities should be provided if husbands are included?

No = 25%

@) Lui}cheons, evening activities, etc.

(2) Actiyities that both may participate in together
(3) Summer picnic with sports - invite entire family
(4) Ma‘ybe co-ed sports events - tennis, volleyball
(5) Dante, tours, plays, cocktail party, dinner

Are you?
Single = 43%.

Number of children:

Married = 56%

Widowed = 1%

No reply = 15%, *

7=5%

L]

Divorced = 1%

Of those responding, following percentages indicated numbers noted.
S children reported by 2
6 children reported by 1
8 children reported by 1

1 child = 46%,
2 cildren =32%
3 children = 14%
4 children = 6%

Husband's cccupation:- titles.reveal the diversity represented.

Aijrlines agent

Marine construction
Photograver

Media planner-advertising
College professor
Lawyer

Retail store owner
Electrician

Grocer

Realtor )

Marketing analyst
Arxchitect

Heavy Equipment Operator
Engineer ‘
Army - career
Administrator -industrial
Salesman

Special Agent, F.B. L
Mgt. Consultant
Physician

Nuclear Engincer

Police officer

Social worker

Tax accountant
Tennis-professional
Food Mgr. .
MIfg. Representative
Pediatrician

Foreman

Buyer

President-auto agency
Material control mgr.
Teacher

Landscape Constr.

Mgt. Engineer
President-Const. Foreman
Industrial Dev. Mgr.
Stock Broker

Retired!
Statistician-Math.
F.H.A. administrator
Pres. Insurance Agency
Electrical Engineer
Htg. & Air Cond. Estimator

}

ors

L

~~Program Mgr. -Industrial

Purchasing Agt. -Industrial
Accountant
Personnel.technician
District Mgr. -industrial
Chem. Eng. -Contracting
Investment Counselor
Skilled Laborer

Reading Consultant
Research Associaté "
Musician

Systems Analyst

Fuel Oil Dealer

Plumber -

Production Mgr.

School Dist. Administrator
Psychologist

Dentist

T.V. Writer

Operations analyst
Farming

Veterinarian
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16d. Last year of schooling completed by husand? .
Of those responding, following percentages were reported.
High school graduate = 16%

College = 53%
Masters degree = 16%
Doctorate = 11%
Other -trade school = 19

i

16e. Please indicate ycur family tctal income bracker.
Of the 027 who re<pcnded to this “'sensitive’ item, the follcwing perceatages were
reported:

45,000 t0 $9,9%% = 1173 $15,0C0 to 319, ¢ 2
%10%14,999 = 1677 $20,CC0 to $24,999 = 10
‘ -

17a. Your candid advice 13 urgently neeced. Over the past £ vears less than 1 of Harcum
graduates 1 the Alumnae Clice reccrds have helped the Celle e hnancielly. Sreamng
candidly, how cap Harcum ccavince more alumnac thar their fnantial Reln s vially needed”
(1) Getthem 1intcrested 1n <.1;;m. activities., Maxe thom feelwlnteoand nzeded -
not just icr 3. <
(2) Ycu have torcalize tta lot of ;irls are paying thar way thiru schecl and cen't
afford to give now.
(3) Initating Aluninze Greups 1 different areas cf the ccuntty
(4) Tell them what the meney is © '*emg used icr
(5) Ycu send us letters beggng for mezey while we are sull in scheol and breke
so by the nume we have some money e have learned 10 1g00Te YCUT requests

G -
Ifsp®u would hold oif a few years cm requests or r“c:e;.', I thizk ycu weuld
do hetter.
~(6) Iavite them cown and show them what's doing
(7) The scheol should parucipate wath the commuaity, Studexnts sheu
in admimistrauve afiairs.
(8) Spend more meney on improved educaticn and less ¢
(9) By using metheds cther than direct matl, Ccnce“u,
be a good icea to state specifically where the finen
(10) Ycu can't. Most of us are either still ecucating chil
Harcum we went to is no more - or both.
(11) Advising pericdically of improvements and campus news.
(12)_ It's impossible. Too many people are having a teugh nme maxu
(13) Send cut special requests for finaancial help along with the reascn
(14) In the case of married alumnae, you must convince husbands
(15) Most people know that schools need meney. It's having the meney to give that's
the biggest problem.
(16) Have financial statements sent out.
(17) By candidly presenting the facts
(18) Ths current eccnomic situation makes dcrating to anything very difficult.
(19) Not asiang for large sums - small cnes are help{ul tco.
(20) Most feel that the tuition is high enough - send out an henest breakdewa of
expenses to run the College and the amount of doliars relied vpen from alumnae

Y
'y
[
-
(14
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exds meet.
fcr needing it.
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(21) Net to plea so much: people send mcney when they are ready
(22) 1st - ceavince the government tc lower prices!!
(23) By wyisyg 10 reach themn perscnaily and making known that it does not have to
he a lerge ceatritution.
\ (24) Harcum 1s too expensive to expect support from alumni.
(25) I resent the fact taat [ always rcceive fund-raising letters and nothing else.
(26) By upcating facihiies, more alumnae bulletins, show a need. T
(27) Keep shcwing how Harcum 1s improving itself.
(2¢) How zhcut @ balance sheet, or show where the 17, was used and how guch more
cculd have t<en dene. :

-

-
18. Please list-here those services and events the College rmght provice to its alumnae:
ool ered for worlung alums similar to the late afterncen

— N

.~ e
e T

h o ssimyliies 1o dherr Lelds
) Alumrmic ziuoniers s ' if thew are
gua.iiiez
(3) The Culeze s.culd kegpus up-to-date. e hoarapout trangs much tco late
afer thew oo, .
(%) Az zlimnée jop placementand cr ec::aal: service - it's bacly needed.
(sixteen s.ch regciisis)
(7) Tell .z cteus other zlomnae Living 1= cur area so we can \eep in touch. ‘
(8) We need wCre DCws letters
-(9) Fund-ra.s.rg events, dinners, caznces, etc.
(10) Fernzps reurncns for the different arcés
(11) Guest spezxzrs (pessibly authers to give beox reviews. Speakers from varicus
preiess:ins)
(12) advernse the fact thal your ccurses are given at 1/2 price to all alumnae 1n all
ye.r cerrespendente
(13) Anpup-ts-date alum=mze allress cirectery - by class. Charge us for it - we'll
pay a réazscoeble dmount. } ‘
(14) How ahol: sexding tho student ngwepagey 1o Us SO we can \now what's geing o
now at Ccﬂe;e.nlj-'e 13t ¢on't hear anyuung. .
(13) Some plecz ¢z campus for alums to stay ovcrmite - we can visit more easily.
(16) Somc way v.e can use college facihues - Lke Likrarv, tennis ccurts, etc.
(17) Offer wirs for alumnee and {riends. Charter flhights, etc,
(18) Meeungs in which alums whe had the safme majors could gt tegether and G1SCUss
how they get ehead. Civizg pounters, etc. ‘
(19) Send tre Har.um tulletin ena Remular basi/s!
19. Please Ligt any cemmunity services and activites in which you take part.
Representative comments included the following:
- " (1) HIC Alinmze Assccraticn
(7) ?PTA's .
(3) Hospital voluntcers - varicus other commuty health services
(4) Church activiues .
(5) Communmity arts and crafts actuviues
Q I

P -
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(8)
)
(10)
(11)
(12)
(13)
(14)

20. Other
(1)

)
3)
(4)
®)
(©)

-15-

Civil Dcfense

Local amateur theatrical groups

Varicty of professional and occupational associations
Chamber of Commerce - Jocal

Local Y groups

Varial local charities organizations

Local political assocretions

Community sports and recreation programs volunteers
Vrelcome Wagon

1

comments regarding College; Alumnae Activities; Anything? X

Harcum did one tung for me which was very important. It gave me confidence
in myself and my abilities. .

Enjoycd Harcum - Learned a lot and came back to visit twice already. &

Harcum was the grcatest experience I ever had, both academically and socially!

[ enjo; reading the Harcum Bulleun and am looking forward to our 1lst reunion.

[ wish that Harcum was four years!

I feel 1nat 1t is difficult for a 2-ycar college to get the same support as a 4-year

college. It 1s unfortunate, but seems to be a fact.

(7)
(8)
)

(10)

(11}

\ (12)

(13)
(14)

(15)
(16)
(17)
(18)
(%)
(2]
(21)

Get some men into the day programs, especiallymn E.C.E.

If I cculd do it all over again I'd still choose Harcum!

[ enjoyed my 2 years at Harcum. Its too bad that more girls don't seem to care
and try to help and participate.

I received an excellent education. Your professors and instructors are the best
I Lave ever had and probably will ever have. So mayke the education I received
at Harcum does outweigh the childish social rules we lived under at Harcum.

[ am ne lenger in contact with my family and at present I invest all my earnings
in my business and at this taime am not ready to be a donor to the College.
Some day you ll receive sizeable donations from me because I think you are
an up and coming gcod college.

[ am enjoying tremend@usly my return to Harcum via your Evening Division. My
coursc is extremely r@warding and I extend my thanks tQ our President for the
rate ~utl

I really enjoyed attending Harcum. I only wish we lived in the area so as to
be able to come back once in awhile.

I was very impressed with the change in curriculums and medern buildings over
the last decade. My niece will ke attending Harcum in 1975.

Keep after the alumnoe - Meetings, study groups, etc.

I made some lifelong friends at }Mrcum and that made it all worthwhile.

I hope the future alumnae enjoy Harcum as much as I did.

] rea’y liIked Harcum and keep in touch with some of the friends I made.

1dud very well at Harclm and it helped build my confidence.

I miss you!! :

{

[ am grateful for having the opportunity to attend Harcum. I have fond memories
and wonderful friendships due to Harcum's 2 years. It was socially and
scholastically worthv.hile,,bg{z it is a part of my past. I have gone on to another
portion of my life and Harcunl was one of the many stepping stones toward a ..
more fullfilling lfec.

re
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(22} It was a good experience and probably very typical and I enjoyed it.
(23) I miss Pennswood!
(24) A great deal of emphasis should be placed on a girl's program of study
when applying to the college
(25) lam so plcased that Harcum continues to grow and only wish I were close so
‘ I could be active in the Alumnac Association
(26) 1 think you're doing a swell job. .
(27) I often feel that HJC location offered me so much in culture, etc. lam
eternally grateful that I attended. _
(28) Loved it when I was there. Hoping to interest our 13 yr. old daughter.

Summary
To highlight the major 'findings' in this survey:

1 - Almost 80% cf 366 respondents report public high school attendance
2 - Some.&5%, of the respondents graduated Harcum in the past 8 years, and 21% were
graduates of the Harcum School, from 1916 to 1952,
3 - Over half of the respondents {56%) reported transfcr after Hargum graduation, to
4-ycar colleges/universities.
- Over hald (61%) believed Harcum prepared them for transfer.
- Better than ocne-third (37%) indicated they had earned a baccalaureate degree
Some 26% report some post-graduate work
- A substantial 94% report having been employed at some time .
- Some 907, considered their Harcum education either "moderately” or "Very" helpful
? in their jobs. ; )
L % - Almost 40% report salaries of $7,500 or higher annually
10 - Only 57} indicated they did not believe their Harcum courses and experiences helped
prepare them for community life.
11 - Some 96%, believe a Harcum career-orientation course would be useful to graduates
12 - Better then three-quarters (819)) indicated they had recommended Harcum to a
high school student. )
13 - Some 927, believe the Quarterly Bulletin keeps them informed about the College.
14 - Only 317 indicated that had attended a Harcum Homecoming and 55% beliceve
husbands should be included in such reunions.
15 - Among the respondents, 43% were single and 56%, marricd.
16 - Among the married, 46% report 1 ch11d 32% 2 children, 14% 3 children and 6%
4 children.
17 - Husbands of graduates are reported as 53% college attended; 16% high school
graduates; 19% masters and 11% doctorate.
18 - Some 30% report incomes of $25,000 or more .
19 - The most frcquently mentioned alumnae scrvice was a job placement & credentials svc.
20 - A wide and diversified range of community services and activities in which g‘raduates
participate were reported.
21 - Almost 107} of the respondents offered warm and complimentary comments about the
College in response to a final, open-ended question - a most gratifying note upon
which to conclude this Half-Century Alumnae Response Report.

00 ~3 O Lt
'

/)ll a
0 BorisBlai y( Ed. D. r~o

ctox, Institutional Research : May 1974




he HARCUM JUNIOR COLLEGE , g
' BRYN MAWR, PENNA 19010 ‘
Office of Research (VI)
IRR .74-10 . :
TN \_ STUDENTS' YEAR-END HARCUM '"RATINGS'
N :
1. As academic year\{)73-74 drew to a close, Harcuin students were invited to respond

anonymously in May 1974 to the following brief questionnaire, thanks to the ever-
cooperative assistance of members of the English-discipline faculty. The results for the
133, or 27% of the student-body, are reported by programs of study to facilitate pin-point
analyses of their responses. e

~

\

‘I rate my Harcum program:

Excellent V.Good Good  Fair  Poor
Animal Technology (32) 2 7 11 11 1
. Art (1) 1
Bus. Education (1) ] 1
Early Childhood Ed. (26) 3 15 . 6 e
Education (3) 3 —
Exec. Secretarial (1) M
Fashion Design (4) 1 1 1 1
General Studies (3) ' 2
Legal Secretarial (2) j 1 1
Liberal Arts %) ) 3 .74 2
Med. Secretarial (8) : ‘ ;\ -3 5
Med. Technology (10) . 4 S 1
Physical Education (1) . 1
Retail Merchandising (13) ) 4 4 S
Social Service 19) \ 2 7 8 2 7
TOTALS = 133 | 7 - 45 44 33 4
9, of total responses = >\ | 5% 34% ' 33% 25% 3%
< - ' ,
Would you recomm'end Harcum to someoneswho is considering enrclling in the same program
you are in? ’ L ,
~ Yes  No

Animal Technology 22 10

Art ’ ! < . 1

Bus. Education ) 1 1

Barly Childhood Ed. .25 1

Education 3 8 -

Exec. Secretarial , - 1

Fashlon Design - 4

General Studies 1 2

Legal Secretarial 1- 1

Libéral Arts 7 2

&
g

*




>

0
Med. Secretarial 6 2
Med. Technology 7 3
Physical Education . - 1° ‘
3 Retail Megchandising | 3 9 3 T
t Sccial Service 17 . 2
TOTALS = 99 34
% = 74% 26%
Please check each you consider to be cither Superior or Good (NOT Adequate, faif or poor)
A . B C D E F 3 G
Animal Tech 19-S 18-S 18-S 7-S 7-S 10-S 10-S
1-Q 1-R 1-Q 2-R 1-R 1-R 1-R
1-R 1-R ’ 2-P 1-p
1-P
Att 1-P 1-Q 1-P 1P 1-P 1-P 1-P
Bus. Ed. 1-S 1-S 1-R __1-R 1-R 1-R "1-R
Barly Childhood Edt  25-S 21-S 14-S 10-S 10-S S-S 6-S
3 1-R 1-R 1-P 2-R
: , 1-P , : 1-p
- Bducation 2-S 2-S 1-S 2-§ 1-S 1-S --
Exc. Secretarial 1-S 1-p. 1-S 1-S 1-S -- 1-§
Fashion Design 2-S 2-S 2-S 2-S 2-S  2-S 2-S
_ L 1-R 1-R 1-R 1-R 1-R 1-P 1-P
Gen. Studies 1-S 2-S 1-S 1-R 1-p 1-P 1-S
i 1-R 1-R
~+€g. Secretarial 1-S 1-S 1-S 1-S 1-S 1-S 1-S
1-R 1-R 1-P 1-R 1-R 1-R 1-R
Liberal Arts 9-S 7-S 6-S 4-S 4-5 1-Q 1-S
1-R 1-Q 2-P ,1-Q
1-R 1-R
. 19, .
Med. Sectetarial 6-S 6-S 6-s 45 6§ 65 _ 45
Med. Tech. 9-S 6-S 9§ "i-s 4§ 38 7 3§
Physical Ed. 1-R 1-Q 1-Q 1§18 1-P 1-p_
Retail Merch. $-S. 8-S 1-S 1-p 1-S 1-3 1-S
' 1-R 1-P 1-P 1-P
Soc. Service 16-S 17-S 5-S 8-S 8-5 5-S 5-S
1-R 2-R 1-R 1-R 1-R 2-R
2-P 1-P
)y Legend v )
;7 A = Your courses, generally F = Advisement re: transfer or employfnery&
' B = Instruction, generally G = Student activities
» C = The Library S = Superior or Good
D = Personal counseling Q = Adequate
E = Academic advisement R = Fair
P = Poor
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Of the total responses offered, they distribute themselves as follows; expressed as
percemages of the total responses offered.
Superior or Good

Your courses, generally 51%
Instruction, generally - T 19%
The Library { 13%
Personal counseling 8%
Academic advisement ) %%
Advisement re: transfer & employment 19,
Student Attivities %

Since the instructions did not require the respondents to specify either Adequate
Fair, or loor, these are ngt computed above ag percentages, for this would Le catirely
misleading. Howevex, where the words Adequate,.Fair, or Poor were written in, these
individu..l responses are noted in tally-distribution which appears above the percentage -

distribution. p 4

Among the respondents by Junior/Seniot c19;§es, they collectively rate their programs
of study and cther dimensions as follows; expressed as pevcentages of the totals responding
by classes:

Programs of Study g

Excelient V. Good Good Fair Poor

Juniors = 7% 32% 329, 25% 49
Seniors = 5% _37% 31% 21% -~
TOTALS = 7% 33% - N 33% 26%, 1%

Recommend Harcum to others
Juniors = Yes - 75% No - 25%
Seniors = Yes - 76% No - 24% f

Consider either Superior or Good ,

Jcs. Srs.

1. Your courses,’generally = 74% 76%

2. Instruction, generally = 64% 90%
‘ 3. The library = ) 519, 10%

4, Personal counseling = 31% &« 38%

5. Academic advisement = 29%, 38%

6. Advisement re: transfer & employment 29% 19%

7. Student activities = - 28% 149

N A
In summary, the overall pattern revealed is: ’

' ~
(1) That 40% of the resPonJemfs rate theit programs of study either Excellent or
very good with another 33% rating it Good. Therefore, just about threc-

w




quarters opt'for general satisfaction or better.

(2) Again, three-quarters of both the junior and senior class’respondents would
recommend Harcum to other students, with three-quarters or better
considering the following important dimensions to be either Supcrior

, or good:

a - your courses, generally
b - Instruction, generdlly :

/
/42#- /4§Z;, 71*
/ /
BOl‘iS Blai, Ji:' Edo Do s il -
Dircctor of Research

M —_—

- May 1974




. RESEARCH MEMORANDUM = wy ‘ ' .

-

Subject: IRR 74-10 - 3Students' Year-Eud Harcum 'Ratings';
Corrections\:to!

& \
{

N
1. A gremlin was in mvy (désk calculator (I aséumel) on Tuesday when I

'comnputed’ the percentages appearing in the top listing on page 3.
(Actually, I later discovered it was a faulty key on the machinel)

2. The correct percentages are:
¥ .
Your courses, generally = 17%
" Instruction, gecnerally = 179
The Library = 10%
Personal counseling ’ = 7%
Academigadvisement = 8% - - ‘
Adviscinent re: transfer & employment = 6%
Student activities = 6% ' —
3. My thanks to Joe Myers who called this to my attention.
= /“‘/9 /
,42«"’ /4’(/2/' /'/ ) ‘
‘Toris Blai, Jr.” Ed.D. )
Director of Research . =
15 May 1974 - ' ; > .
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Office of Research )
IRR 74-11 (ID)
Health Center Patient Census:- 1973-74 '

1, Five years ago (IRR 69-1) the Office of Research, reporting results of a survey

among 270 'small' (less than 1000 student-body) colleges, noted - "Harcum is one
of the selective minority which offers...... general health counseling, a consultant |
psychiatrist, dentist, and daily health clinics, and is also among the preponderant majority
offering an Accident & Sickness Medical Plan. ... Harcum health services are unquestionably

among the more comprehensive ones offered by small junior colleges throughout the
country, "

2, Over the past four academic years, the Hecalth Center has treated, on a monthly
average, only 4. 1% of the student population (1970-71 = 4,1%; 1971-72 = 3. 8%:
1972-73 = 4.2%; 1973-74 = 4. 47). This very stable and 'low' rate of Health Center visits,
coupled with an equally 'low' student dropout rate averaging only 5. 3% annually over the

pist 11 years (and only 4. 0% this past year!) both reflect the fact that the College has

been extremely fortunate in avoiding any extended periods of group ailments during the .
past four years. N ’

3. In addition, this consistently low rate further reflects the beneficial results of an

on-going preventive health and general counseling service offered by the Health Center,
other staff personnel and the faculty. Helping students to resolve individual Health,
social-personal, and academic p1oblems during their Ilarcum years promotes their growth
in personal competancy to cope effectively with the everyday problems of living which they

face upon graduation - a valuable dimension of their ‘education’ for life, which Harcum
considers vitally important. !

—

\

Boris Blai, jr. Ed.D. ’
Director of Research

June 1974 ‘ : N.B.

. A warm accolade to Mrs. Mary Jane Lea
who leaves the College this month. As
) . . -
secretary and editorial helper, she has
graciously and competantly added a
dimension to these research reports which
{ reflect both her valuable skills and

patience. She will be missed|

.




HARCUM JUNIOR COLLEGE -

BRYN MAWR. PENNA. 19010 ’
Oifize of Research (D
IRR 7:})—12 ’

AS Alumnae Parents View Us

T e

The parents of Harcum graduates are a very vital Harcum constituency. How do
they view a Harcum education? Do they consider it a "worthwhile" experience for
their daughters? What are their impressions of the College? Would they recommend
Harcum to other young women? @

XXX K

In t{\e summmer of 1974, the parents of Harcum's 1974 graduates were invited,
anonymcusly, to give the college the benefit cf their candid views and impressions
of Harcum. A summary of the 98 respondents’ gomments follow (a 54,7 responsc!).

1. "We believe daughter's education at Harcum was:

Extremely helpful - 65% Helpful - 15% Of little help - 1%
Moderately helpful -~ 19% Of no help - 0%

2. Our impressions of the. following are:

Excellent Good | Fair Pocr
Teaching staff , 35% 55%. 10% - ---
Counseling staff 319 - 319 . 27% u% - '
Academic standards -+ 29% . 55% 15% 1%
Variety of courses 36% 45%, 139 6% .
Administration 35% 47% 16% 2% -

¢
The overall pattern revealed is that about one-third of the respondents in
each instance offered an "Excellent” evaluation and approximaately half gave "Cooad"
rating. With the exception of comnseling, less than one-ouarter evaluated these
dimensions as "Fair' or "Poor”. On the average, a very substantigl majority cf
these parents (807) gave overall "Good" & "Excellent” rating to the College, an
encouraging vote of cenfidence. J

3.. Would you recofnmend Harcum to other young women sceking a Junior
College? Yes = 90% No = IC%.
Representative comments offercd were:
(Negative)
1. Too costly!

2, There'g-no campus life. The dcrmitory rules are ridiculous. These girls
need nct be so restricted.

3. We feel that Harcum was a good school academically, but the social
opportunities arc very limited. We feel there shculd be more social
life for resident stﬂdents.\rhey shouldn't have to go out and look for it.
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Aruitoxt provided by Eic:

Page 2 -Olfice of Resea - IRR 71-11

4, We were most intereoted in academic ccunseiing and felt 1t was the majcr
part of our daughter's edueaficn that was overlooked. The individual atten-
‘tion we expected was also nct forthcoming and a disapgomntnent.

5. Ceurses were irrelevant to her major which was retaxling. }
A —
These were %he cnly negative comments offerec!

(Positive) c .

l. Our daughter was completely satisfied with her ccars‘eo and Instructo: s,
as were her parents. .

2. Ireelly fcel your school helped our daushter find hersell. She did ver
well, and her final report vas beautful. Thénk yb‘*l P

3. Great opportunity for a ycung vwoman to develop H& ”el;’and her inte rests.
Most teachers 'extremely helpful, .

4\§4r daughter, in sdditicn to receiving a geed educancen, was very hapoy at

arcuin. She has 3 s also obtzined a verv sausfactery pesiticn in her fleld cf
erchaendising.

S. A small, well-run school in a nice area.

6. Because of the closeness and understanding 1t has for the young ladies, which
hel;*s them to prepare for their future.

7. Hafcﬁﬁg_i&g catalyst between a high school and a university.

8. We "\fhk\lizrcum was an excellent choice!

9. Cur ddughter's two years_ ae Harcum have given her an excellent foundation
to cont;mue on in her choses field - teaching. I'm sure this dec1<10n Wes
influenced by her tcaclun" staff the past two years.

10. Because the faculty takes a personal interest in their students; because it
is a small school where one ig known by one's name and not as a number,
because most of the courses are extremely relevant to one's major,

1. We have recommended it in the guidance office of cur high school, esrecially
the ECE program. We feel that Harcum oifers a good program in ceveral
fields for girls of average ability who necd confidence and backgreund in
order to proceced into meaningful adult life or a 4-year collége program - -
a tremendous service fulfilling a very ilerge nced. It was a perfect chc.ce

..~ for our daughter and we are greatly pleascd that she intends to contiiiuc

i on for 2 more years.

_\./‘<'.'1\12. Excellent plant, high academic standards, good staff.

' lx. Quality of academuc standards; high quality of discipline and moral standards
« ., demanded and maintained; overail fiiendly and wholesome atimosphere.
\%. Harcum was truly "A homc away from home'.
. Ibelieve Harcum has a vexy "caring’ fa-ulty.

16. I felt it is the best junior college for guwls. There is so much understanding
and individual consideration and teaching help that any girl would fee) at home.
Iwill cErtalmy recommend Harcum to other girls every change I get; that's
how highly I favor Harcuni. just great!

17. It offers quality education and helps young wornen find a place in the modern
world. Ifecl Harcum gave K confidence in her ability to learn, end
the incentive to go on and carn n her Bachelor's degree. She has now success-
fully finished her first semester at West Chester,

ey
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unanmincus) rposiuve’ Harcum aturucde cmcens marents
graguaung class.
-
3

As this survey clearly revecls, there 1s a very srevalert (almest
. ek

..

-~

< —
) 7

,*/,/‘/ / /4,

.~ Poiis Blay, Ir.

Cirector, In:

. -

]
ORI ]

ERIC

|
A ruText provided by Eric |
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. L This anzual recartreflicns the parniciraticon of 2ok faclltr and erudeTs
Quring ztoiemic 1T -Td cncnll e zchic, del.oeratiozs, eas rc&:t:d 10 Lerr
MeXmIETIN.] anC elTinCanic ol meenrgs o5 on -egC ~anpQuIz colinittees, ¢
2 Stedentrariirratiit Lz eumTmaried ntm FllLaincterllatos weean
Teveals L Itn "medreriin tf e Srilient Aiirs Tommtoe, Haro oo
STLCLLTS L. il Fartoitetun 0Tl CILDeTAT. NI I.Tinc 3 2CoiITm.n veET

—
-
Comm. ¢ ATIERCANCE T ecore
Insatcucnc! Adhancemezs C:
Library C
Program <
Purpeses anc Stzndares Cr
Smident Affz.r g5
3. The parnciraucn ¢f Farcum faculoy 1o develcnment of cclleze policies and
prececurcs is reflccied i tne f2llzninz tabulan. i wricn sommarizes thair
. @tterdancie atmeeings cicollere <tanding commaitess and Loe Couexe Coonaal

curing the past ftur academic years Attenlagce 2t Folllty Assemisly moungs
s motincicded as tnese meennz imes often conilict wath I3h. scssions, Selc 4

ATTENDANCZ RECZRD

W

Committee '70-71 T1-772 '72-'73 '73-'7

—

College Ccuncil 96% 917 937,
5

0%,
Faculty sifairs 7475 815 75% 963,
Instituticral Advancement - 755 837 --- 16055
Library 1007 1005,
Program 93% 87, 97% dishanded
Purposes and Standards ' 81% 76% 78%, §8%
Student Affairs 91, 845 78% 78%

Note.-All attendance percentazes reflect the proportion of the number
attending each mecuag in relation to the product of the total members authorized
and total meetings held.

ERIC ak

Aruitoxt provided by Eic:
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As the above tabulation clearly reveals, in the main, the faculty have
rather consistently participated in college policy deliberations, To the extent
that they were vwilling to actively engage in the fre xchange of 1deas, views,
opinions, and judgments at these mecungs; they did join with the College
governing Board of Trustees and the administration in the development and
implementaticn of the guiding principles and practices related to College
operaticns, ’

.

4, Faculty Assembly approval actcns included: f

February 6, 1974

(1) Corm visitaticn hours extenced to:
12 to 12 midnight nendays through Thursdays
1210 1.45 A, M. - Fricays and Saturdays ’
12 to 12 midaight - Suvdays

-~

,

(2) "F grace eliminated on transcripts. For a student to be considered
for acacdemic hencrs, all curriculum specified courses must be

completed znd a studcat must complete a minimum of 15 credit
hours per semester,

S. College Ccuncil approval actions included:
Febrvary 13, 1974
(1) Revised dorm visitzuicn heurs

May 8, 1974 H
(2) Feur new programs were approved for Septex%ber 1974 intrcducton:
Hotel/Miotel/Restaurant Management; Real Estate Management;
Business Management (Tourism/Travel): Animal Center Management,
6. During academic 1973-74 divisional meetings and the perioiﬂc meetings of
the Academic Dean with divisicnal chairmen continued to fecus primary attention
upon evaluation of individual ccurses; appropriateness of courses to the effective
K prefaration of students; varied “cuality” and "'quantity” aspects of Harcum
programs, Loth existing and prospective, The substantive educational calibre
of these meetings herrincs clearly evidene in even a cursofy review of the

meeting mi~~>. This clearly bespeaks the high level of professionalism
evid--+ within the Harcum faculry,

3
s
> - I/
2. K’Z/ ~—
‘. _//‘Bgris lai, Jr., Ed. D.

Director, Institutional Research

Qo .
~ ly 1974
ERIC




A} HARCUM JUNIOR COLLEGE
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Office of Research
IRR 74-14 o ) ’ Z
’ Semi-Annual Research Reports Index - '
< w— e A e it

/ Janvary-june 1974) :

L This index lis#5, chrendlogically, the institutional research reports
(IRR's) and research memoranda (RM's) prepared by, the Cifice of Research
durivg the first half of calendar 1574, *

o
7

' - ~.

2. Since 1963 the College has conducted en on-going progran of self-

evaluation to help answer the two very important questions . — '"\What have

we accomplished?' aad "Where are we heading?" Through such self-

evaluation, which has drewn upon institutional research to develop definitive
"data, the College has sought to gauge its cducational 'worth' as a viable

learning center for young women. Relevant research, relevant education: —
partners in student development.,

IRR 74-1 Index to 1973 Institutional Research Reports
RM Jan Envollment data
Jan, Harcum - An MDTA Center? :
IRR 74-2 Viewpoiuts - To Each His Owal
74-3 Student "Thirking" and Gond Teaching
RM Feb. What Makes Harcum Function Effsctively?
IRR 74-4 Ceunselor Impressions of Harcum
74-5 This Year's College Freshmen: Their Characteristics
74-6 Counseling Interviews cn Campus
RM March Animal Technician Survey '
IRR 74-7 Faculty Load Distribution - Spring 1974
RM March Approved Independent Study Research Inquiry
April  Freshmen Class - September 1974
IRR 74-8 Admissions Recruitment 'Competition' for Septemter '74 Freshmen
RM April  Enrollment Statistice-- Harcum & Cthcr Penna. Colleges
IRR 74-9 A Half-Century of Alumnac Respend: 1923-1973
7%— 10 Students Year-End Harcum Ratings
RM May "Favorable™ Enrollment Indicatcrs

Published Articles P

1. "Total" Learning/Development at Harcum Junlor College:
PSYCHOLCGY Vol. 11, No. 1, February 1974

2. Description of an Experiment in the Conception of Learning Development
Scientia Pacdarorica Experimentalis (3elgium) Vol, XI, No. 1, Spring 1974

€1 -




(in press) f )

'

L. Stmident Thinking and Gocd Teaching ‘ \'{
Scientia Paedagngica Experimentalis (Celgium) Vol. XI, No>2-Autumn 1974

2. Job Satisfaction and Work Vzlues for Woinen )
Jouvnal of Naticnal Agsoc, of Werien Deans and Counselors

3. What Makes a Good Juniox College Teacher? Community Collc;:é']ourr_l_g!

4. Effective College Teaching Facilitates Studsat Thinking,
Collere Student Tcurnal
= . . g . - .
5. Lastitutional Research and Planning.  Cemunity & Jr. College Jowrnal
"7 Note: -
o Limitcd copies of cited reports, memoranda,
and pubiishtied articles are aveildllz ata
modest cost t cover posiage, handline and
/ duplicating costs,
7 - g S
7> // ,/
/;4 e T
“Loris Biai, jr. Ed. D. .
Director, Institutional Research July 1974
#
Z &
e
€< .
- \

ERIC | ~

Aruitoxt provided by Eic:




Office of Research (D)
IRR 74-15
74715 HARCUM JUNIOR COLLEGE
BRYN MAWR. RENNA. 19010 ‘
Harcum Graduates Transfer! ¥ - /
1 As Professor David Reisman of Harvard observed several years ago; ... "a college

must be tested by its products; the most obvious product being the alumni”. Over the years,

¢ Harcum has matured in academic stature, and.increasing numbers of its graduate's who
completed transfer-oriented curriculums have been successful in gaining acceptance into
4-year colleges and universitics. This fact is clearly revealed in the following summary:
(All numbers are rounded off to the nearest whole number)
Harcum Transfers: ~ 1970 through 1974
1970 .1971 1972 1973 1974 5 yr. average
Accepted for transfer * = 53% 49% 53% 62% 61%_ 56%
\-‘-ﬁ_
Colleges Accepting: In-state = 13 12 . 22 17 - 18 16
Foreign = 1 1 - - - -
Cut-state = 51 22 36 18 26 31
Totals = 65 35 58 35 44 47
* = Percentage of graduating class
.2 It is especially important to riote that the facts reported in paragraphs 1 above, and i
4 below, represent imcomplete 'returns’., It is literi(iy impossible to obtain complete,
accurate information, as some colleges simply do n

furnish transfer -acceptance
" inforrhation when requested. .

¥

3. Therefore, conservatively stated —— Harcum credits are transfer-acceptable at
well over 400 colleges/universities when acceptable grade levels have been earned, and
appropriate vacancies exist at time of transfer-application. This conservative estimate
is predicated upon the replies to a mail questionnaire survey (see IRR 71-8, "Transfer
Counscling Reference Manual™) in which these 4 year institutions advised Harcum of the
then-acceptable mir imum grade-point averages, as well as other transfer-admissions
criteria. '

4. The following alphabetical listing contains the 4-year colleges/universities which
have acknowledged transfer-acceptance of Harcum graduates during the past five years.

Unformnagely, there arc others — but Harcum cannot compel them to respond when
queried!

PENNSYLVANIA (N-36)

Albright College €
Beaver Collcgc )
EMC . Bloomsburg State College
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Adelphia University
American University

Pennsylvania (continued)
Cabrini College
California State College (Pa.)
Chestnut Hill College
Drexel University
East Stroudsburg State College
Eastern College
"Gwynedd Mercy College
Hahnemann Hospital
(College of Allied Health Professions)
Immaculata College
Indiana University of Pa.
Jefferson Medical College
Juniata College \\
Kutztown State ) g
LaSalle College
Lehigh College
-Lock Haven State
Millersville State
Moore College of Art.
Penn State University ’
Phila., College of Textiles & Science
Pittsburg Art Institute
Rosemont College
St. Joseph's College
Shippensburg State Colleze
Temple University
Thomas jefferson University
" University of Pennsylvania
Upsala
Villanova University
Widener College
West Chester College
Wilkes College

FOREIGN (N=2)

University of Ar{;entina
University of Haifa (Israel)

OTHER STATES (N=156)

Bowling Green State
Bradley University

Baldwiniv.f'allace College Briarcliff College

Bethany Collcge
Bloomfield College
Boston University

Champlain College
€L College Misericordia
o College of White Plains
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Other States (continued)

Colorado State College

C. V. Post

Curry Collcge .8
Defrancg College
Dickinsen College
Douglass College
Duke¥niversity

East Stroudsburg St. College
Eastern Conn. St. College
Eastern Michigan Univ.
Elizabethtcwn College
Emerscen College
Fairleigh Dickinson
Florida Mem. College
Florida State Univ.
Franklin College

Geneva College

Georgian Court College
Georgia State Univ.

Geo. Washington Univ.
Glassboro State Coll.
Gordon College

Green Mountain College
Hartford Univ.

Hillsdale College

Holy Family College
Hofstra

Hood Coilege

Hunter College

Indiana Univ. of Pa.
Ithaca College

Jersey City St. Coll.
Johnson St. College
Keene State College
Kenka College

Kent State Univ. :
Lake Erie College
Lesley College

Long Island Univ.

Lowell St. College -
Lynchburg College
Madison College
Marygrove College
Marylhurst College
Maryland Institute of Art
Marymount-Manhattan College
Mary Washington College

(ISP

] -
N =

/

~

Marywood College

Mass. Gen. Hosp. Nursing School

Me rcyhurst Collc\ge

Miami Christian Univ.

Midwestern Univ.,

Millsaps College

Mills Coll. of Ed.

Molloy Catholic Coll. -women

Monmouth College

Montclair St. College

National Coll. of Ed.

Nazareth Coll. of Rochester

Newark St. College

New Hampshire College

New Mexico Highlands Univ.

N.Y.Inst. of Technology

New York University

Northeastern Univ.

Oglethorpe Univ.

Ohio State Univ.

Ohio University

Oswego University

Pace College

Patterson StT College

Plymouth St. College

Pfeifer College

Portlapd St. University

Queens College

Cuinnepac Coliege

Radford College

Ramapo College

Rider College

Rochester Inst. of Tech.

Rosary Hill College

Rosemary Hill College

St. Frances Colege

St. John's University

St. Leo's College

St. Mary's College

St. Norbert's College

San Diego St. Univ.

Simmons College

So. Copnecticut College

Southampton College

State Univ. Coll. of N. Y.
atdsBuffalo

State Univ, College at
Cortland

State Univ. Fredonia, N. Y,
State Univ. Collcge of N. Y

at Potsdam
Stepheng College
Stockton State
Stout St. Univ. -
Suffolk Univ.
Syracuse Univ.,
Towson St. Collége
Texas Wesleyan Coll.
Trenton St. College

Trinity College v
U.S. Idternational Univ.

(hiv. of Alabama
Univ. of Akron
Univ. of Arizona
U. of Bridgeport

U. of Cincinnati

U. of Colorado
Univ. of Dayton
Univ. of Delaware
Univ. of Georgia
Univ. of Maine
Univ. of Maryland
Univ. of Miami
Uniw, of Mass.
Univ. of Michigan
U. of Minnesota

U, of New Hampshire
U. of New Mexico
U. of N. Carolina

U. of No. Florida
Univ. of Pacific

U. of Rhode Island?
U. of Rochester

U. of So. Florida

U. of So. Mississippi
Univ. of Tampa

U. of Tennessee
Univ. of Texas
Univ. of Vermont
U. of Wisconsin

'Va. Commonwealth U.
Va. Polytech & State U, -

Virginia V/esleyan
Western St. College

"ES

o
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S. In 1962, Harcum was informed that7 of its graduates that year had been accepted

for advenced standing transfer. By 1969, the total reported for that year had risen to 114 —-
a sixtecenfold increase. Since 1970, substantial percentages of each gréﬁmting class have <
reported advanced standing transfo;r-acceptance, with a five-year average of 56%.

6. Yes —=- Harcum graduates do transfer; and substantial numbers have reported
earning their baccalaurcate degrees. Among a sample of 439 Harcum graduates who
responded in 1969 to an alumnae questionnaire, some 325 reported carning this degree.

In a survey among alumnae in 1974, some 377 of the 366 respondents indicated successful
completion of baccalaureate studies. In addition, some 26% of thc 1974 respondents indicated

L
they had done some graduate work; four reporting carned doctorates and twenty-one earned
masters,

<
’
- c
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< A

///W ,’/) £ \/ *

" Boris Blai, Jr. Ed. D.% ’

4
Director, Institutional Research

August, 1974
s - \ " 5‘
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Harcum '74 Grads Report In

1. What has 'happened' to the 1974 graduates? .Are they now working, attending
.another college, married, traveling, or engaged in some other activity? A questianaire

_ survey among the '74 grads revealcd the following information for the 57% of the class.

(126 respondents). Plcase notc that temporary summer employment has NOT been
included, and some grand totals exceed 100% as scveral indicated multiple responses; €. g.,
‘holding a job while attending college, married and working, etc.

Animal Technician (N=21)

Some 19% reported acceptance for trandfer; 19% indicated employment status;
457 seeking emnloyment; 19% secking college transfer: and monthly starting salaries
ranging from $300 to $750, Titles of positions accepted included: Anirhal Attendant;
Groom; Laboratory Animal Technician. ' - :

One graduate offered the following comment: "Harcum proved 4o be a rewarding
experience in many aspects....!believe that in time the course will prove to be one of
utmost success, and hépe that the faculty and student body continue their progress in
bettering this program. Good luck in future years."

.
.

Art (N=2)

Both respondents (100%) reported acceptance for transic..

AY

Business Education (N=Z} !

Both respendents<(100%) reported acceptance for transfer.

Early Childhood Education (N=39) -4 9 “ .

(4

Some 51% reported acceptance for transfer; 29% indicated immediate employment;
15% advised they were seeking employment; 3% seeking col@ge transfer; and monthly )
galaries ranging from $300 to $500. Titles of positions accepted included: Nursery School
Teacher, Secretary, Clerk, enlisted in armed services. 7 . . o

-y

Comments offercd included: (1) I think the E.C. E. program was very good;
(2) Student teaching at Har®wm was a gratifying experience; (3) Harcum is a very good
college, because ir allows a person to receive a degree while deciding whether they
shouia continue their ¢ducation, or find empioyment. As I lookﬂ)ack,- Harcum was )
definitely not a waste of time; for now I am continuing at Xxxxx and my crg‘git's from Harcum
weren't wasted: they were put to use by xxxxx! ¢

o s

N

.\ \'
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‘ -
Educotion (N=2)

Both respondents (100%) reported acceptance for transfer.

Education Associate (N=4) ’ L
: me 507 report transfer acceptance; 50% Teport seeking employment. One

respondent c‘oﬁmcntcd as follows: "I was not accepted by the college of my choice, but

with Harcum's education I will still be able to work in my field and perhaps try a‘different .
school next ydar, "
. ,

Fashion Design (N=2)
Botly respondents (16C%) reported transfer acceptance,

General Studies (N=5)

Same 207 réport transfer acceptance; 60% report employment; 20% report
secking employment: Titles of positions accepted include: sales clerk;, clerk; office aide.
Monthly salary range reported was $300 to $500.

Liberal Arts (N=8)

Some 1C0% report successful transfer acceptance. One respondent commented:
¥My 2 years at Harcum weré a most valuable experience. I now find that I am better
prepared to enter my junior year than those students who have been at xxx all along".

© Library Aide (N=1)
fe The respondent (100%) reported seeking employment.

Med. Lab. Technician (N=6)

One respondent (1757) reports successful transfer acceptance; two (33%) report
employment; one (177)) reports secking college transfer; two (33%) report seeking emnploy-
ment. Title of position accepted: Laboratory Technician; salary range from $400 to $600.

Mcdical Technoloay (N=8)

Some 50;; report transfer acceptance; 37% job acceptancé; and 12% sceking
employment. Title of positions accepted was hiedical Lab. Assistant; starting monthly
salary ranging from $300 to $4C0; \ .

Physical Education (N=2)
Both respondents (100%) report transfer acceptance.

L]

Retail Merchandising (N=13)

Some 46% report employment; 31% transfer acceptance; one, each (7%) report
marriage, seeking employment, and seeking college transfer. Position titles included:
assistant manager for women's wear, executive trainee, sales clerk, assistant draftsman
and designer, management traince, department head-drapery, head-selling dept.

Reported monthly starting salarics ranged from $300 to $660,
: p. Executive Secregary (N=IY

Respondent reporgd employment as a secrctary; - monthly starting sa1ary
‘tn $400 to $5C0 range, oL
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Legal Secretary (N=4)

One rcspondent (25%) reports transfer acceptance; 50% report employment as

Legal Secrctary; vne (237%) reports marriage. Sigrung salaries reported range from

$400 to $600.

Medical Secretary (N=6)

Some 83}, report employment as Medical Sccretary or Medical Secretary/

Assistant at beginning monthly salaries ranging from $300 to $500. One respondent (17%)
report transfer acceptance (into a nursing program)

Social Service (N=2)

One respondent (507)) reports transfer acceptance, and one reports sceking

college transfer or employment.

‘-

2. Colleges/Universities accepting Harcum 1974 graduates included:

PENNSYLVANIA = 18

Reaver College

Cabrini College

Drexel University

Eastern College

Geisinger Medical Center

Hahnemann Hospital (College of Allied
Health Professions)

Indiana University of Penna.

Kutztown State College

Lycoming College

Penn State University

Philadelphia College of Textiles & Science

St. Joscph's College

Temple University

Thomas Jefferson University

University of Pa. Hospital

Villancva University

West Chester State College .

VWidener College

‘
K — B

(OTHER STATES = 26

Adelphia University
Bloomsburg State College
Boston University

Fairleigh Dickinson University

Kean College

Hood College

Lesley College

Lewis & Clark College
Madison College

Miami University
Plymcuth State College
Portland State University
Quinnipiac College

St. Leo College

San Diego State University
Southampton College
Syracuse University
University of Dayton
University of Delaware
University .of Hertford
University of Maine
University of Maryland
University of Minnesota
University of No., Carolina

Virginia Commonwealth Uriversity

Virginia Polytechnic & State University

Western State College
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3. (1) 615 of the 1974 graduates k;eported advanced standing acceptance. This rate
compares most favorably with the 43 annual transfer rate reported by Harcum 3962-1970
graduates, :

(2) Some 30% of the respendents reported immediate employment. Prior year
rates reported were: 1973=20%; 1972=23%; 1971=39%. Starting salaries ranged from
$300 to $750.

(3) Some 15% reported seeking employment: in 1973 it was 11%, 1972=18%;
1971=7%.

(4) Some 5% indicated they were secking college transfer: 8% for 1973; 4% for
1972; 4% for 1971.

4., Since 97 of the graduates had not responded to the questionnaire by 6 August
1974, this report represents a most conservative estimate of this class' initial
educational/employment "success” upon graduation. It 1s entirely reasonable to assume
that some of these 97 non~respondents have been "successful” in their employment/
educaticnal endeavors and have simply failed to communicate the facts to the Ccllege.

S. With some 91% of the respondents (which translates into 5% of the total
graduating class) reporting either successful college transfer acceptance OR employment
upon Harcum graduation, itis concluded from this conservative response that a

relatively high level of preparation-effectiveness is characteristic of this most recent
class of Harcum graduates.

i 7

Boris Blai, Ir.,(Ed. D. .

Director, Institutional Research -
1
|
|
|
|
|
i

J
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Employer-based Evaluations
of Harcum Programs

L Employer-based evaluations are one means to gauge program effectiveness,
and are a vital dimension of the on-going institutional research program at tiarcum.

A very larce part of the instructional budget at the College is devoted to occupaticnzal
programs of stucy designed to equip the successful graduztcs with immediately-usqable
skills, knowledzc, and attitudes. Therefore, it is especially essential that such em ployer-
based evaluations be obtained to provide a practical yardstick for measuring tarcush's
educational efficacy; as viev.ed by those who are the employers of Harcum gracuttes. In
short, such employer-based evzluztions are an essential element vithin any practical
system of educational accountability for the College.

2. In the summer of 1974, Harcum cccupational program graduates of this year
were invited to participate 1n cne such follow-up study by furnishing the Research Office
with the names and addresses of their current employers. Some 24 employers perticipated,
and the results of a cuestionnaire survey among them rcvealed the following facts. This

o ~==— {nformetion can help both staff and faculty pin-point possible areas for program revisions
to keep them meaningfully updated. Harcum continues to subscribe to the educational
philosophy that program evaluations predicated upon cuality (timeliness} of preparatiox

for employment is the key, practical reason for offering occupationally-oriented programs
of study.

]

3. The data collected in this survey were arbitrarily assigned score values of a
Likert-type; i. e., response categories for a 5-item scale in which Excellent = 5; -
Very good = 4; Good = 3; Fair = 2; Poor = 1. For the 4-item scale used, these
assigned values were: Highly Effective = 4; Effective =3; Ineffectve =2; 1
Highly Ineffective = 1. These score-categories prov1dcd a convcnient means for complhng
rankings of the various skills competancies, as well as comparing Ratings'among the ‘
varicus programs evaluated; as presented in Table 1, on the aext page. a2

f

2
R S
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TABLE 1: - Emplover-Based Evaluations of Harcum Procrams

Technical Skills Leval A* R -

1. Handles equipment with speed

2. Manipulates equip. with accuracy
3. Uses equip. creatively

4. Knowledge of equipment

S. Equipment maintenance

.5
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W W W w w
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4= Hizhly effective 2= Ineffective

3= Effective 1= Hizhlv Ineffective

Human Relatons 5:lls

o

B C

D

tr)

o]

Cooperates with fellow workers
. Promotes uses of new woys
. Helps people
. Accessible to others
. Cral expression
. Written expression
. Listens to others
. Recommends in non-offending way
. Cooperates with supervisor
. Accepts critcism
. Asks appropriate cuestions

<

[
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Problem Solving ADILUES

o

oY)

Coordinating

Organizing

Scheduling

Planning

Problem recognition
Implementing successful solutions
Problem definition

Considers alternatives

wn O
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LEGEND:
A* = Animal Technician (N=4)
B = Early Chiidhood Education (N=8)
C = Executiveé Secretary (N=2)
D = Legal Secretary (N=2)
E = Medical Secretary (IN=4)
F = Retail Merchandising (N=4)
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Job Advancement Possibilities A B C D E F
1. Excellent = S value 5
2. Very Good = 4 value ' i
3. Good = 3 value 3 - 3.2 2.5 3.5 3.5

4, Fair = 2 value )

5. Poor = 1 value

Desire to hire future Harcum grads YA B C D E F
1. RBxcellent = 5 value 5 5
2. Very Good = 4 value 4.5 4 4

3. Good = 3 value 3.5

4, Fair = 2 value >

S. Poor = 1 value

4., Comments included:

(1) Early Childhood Ed: She cooperates and becomes an asset in all areas. Appealing
personality; steady and reliable, M----- is everything I can expect from an 18
year old. She does very well.

(2) Executive Secretarial: Skills and general business acumen necd 1mpr0\emcnt for
advancement.

(3) Legal Secretarial: Industrious; interested.

(4) Medical Secretarial: Very dedicated; a good worker. N

(5) Retail Merchandising: Aggressive, determination, and has good abilities. Very
responsible, takes initiative, anticipates situations. She has learned complicated

_ profedures cuickly and applies them effectively. She reccived a promotion within
. ' two months of hiring date: this girl takes a personal interest in her job and has
been responsible for a 20% increase in sales in her department.

5. This feedback, follow-up study has revealed that overall, these 24 employers give sub-
stantially high ratings to Harcum graduates in a variety of programs. iean scores in the
three broad areas noted are summarized below in Table 2, revealing a very narrow
average score range of 3.2 to 3. 4.

Legend: 4=Hichly Effective; 3= Effective; 2= Ineffective; 1= Highly ineffective

. TABLE 2: - Mean-score Evaluations of Six Harcum Prozram Areas

Program ‘Technical Skills Level Human Relations Skills Problem Solving_Abilitics '
Animal Tech. 3.0 ' 2.9 , 2.8
Early Child. Ed.: 3.5 ) L 3.9 _ 3.0
Exec. Secr. 2.8 2 S ; 3.2
Legal Secr. ; 3.0 ‘ 3.2 3.7
Med. Secr. i 3.2 " 3.8 3.8
Retail Merch. 4.0 } 3.5 3.9
Group Averages 3.2 3.4 3.4

6. The results of this evaluation inquiry suggest that in the gcneral views of thcse
employers of the most recent Harcum graduates, the College is "on target" in helping
prepare young women for successful edtry into the world of work.
‘\' / 6 % ’ . ) '7/;

EKC Boris Blai, Jr. Ed. D. Director, Institutional Research =

L

August, 1974
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Harcum "Honors" Graduates

1. As a follow-up to IRR 73-24, "A Decade of "Honors" Graduates', an analysis was
made of the 'honors' graduates of May 1974. The results are summarized in Table 1 for
graduates earning the follpwing academic 'honors': Curh Laude = 3. 2-3. 4 cumulative
grade-point averages; Magna Cum Laude = 3.5-3.7; Summa Cum Laude = 3. 8-4. 0.

Table 1: - Harcum Honors Graduates

Citation '64-'73 Average 1974 '64-'74 Range
Cum Laude 109%* 11% 4 to 129
Summa Cum Laude . 3% 7 5% 1to 6%

Totals 18% ) 24% ———

*All percentages rounded-off to nearest whole number

2. As Table 1 reveals, honors earned by 1974 seniors continued to counter the 10-year
average, as was equally true for 1973. Honors earned by 1973 and 1974 graduates almost

doubled those earned by 1971 Braduates, as well as exceeding those earned by any class
since 1964.

3. During '64-'74, two sustained trends have been evident — a rather stable 8-year
period between 1964-71, replaced by a 3-year period in which honors earned have totaled
about twice the percentages earned by 1971 graduates. How long will this sybstantial
shift trend continue? —— future reports will tell the story. ’

!
|
Magna Cum Laude 5% 8% 2 to 9% 1
|
|
|
|
|
|
|
|

1
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Boris Blai, Ir.z./ Ed. D. : - |
. Director of Institutional Research
August 1974 1 )
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An In-Depth Evaluation of
Harcum by '74 Graduates .
1. During the summer of 1974, Harcum graduates of that year were cueried via a

detailed, comprechensive questiornaire. Their candid evaluation of Harcum programs,
services, and activities was invited. From among the 223 graduates, some 102, or
46% responded, offering pertinent insights regarding Harcum's effectiveness as a
collegiate institution. These views of Harcum's “primary" constituency deserve very

careful review by all members of staff/m’c_l'faculty, for these represent Harcum's
"“end products"} :

2, The items contained in the questionnaire, and the views of the respendents, are

detailed in the following paragraphs; all numbers being rounded-off to the nearest whole
number.

3. "What is, in your Opinfon, the value to you of the education you received while attending
Harcum? Please relate the value in terms of helping you in your present education, ‘rf
employment, or whatever else you are doing",

Extremely helpful = 40% Helpful = 26% Of nohelp = X
Moderately helpful = 30% Of little help = 4%

Clearly, a very substantial majority of the respondents (70%) consider their
Harcum educational experience to have been greater than "helpful" alone; with only 4 ,(
expressing the negative view ~— "of little help'', -

4, "How would you rate the overall quality of each of the following.at Harcum?"
' Excellent Good Fair Poor
Teaching staff 35% 62% 3% X
Counseling staff 10% 53% 33% 4%
Academic standards 119 68% 21%, X
" Variety of courses offered 149 S0% 34% 2%
Administration 109% 62% 26% 2%

The above tabulation reveals that in the collective judgement of this substantial
segment of the ‘74 graduates there are several dimensions of their Harcum experience
in which 21 to 34 believe that there's room for improvement before they would rate that
dimension‘as "Good"., Overall, at least 50%, or more, rate each aspect as "Good"; with
more than one-'tllird rating the teaching staff "Excellent'.

Of the total ratings offered, some 16% were top-ranked as "'Exccllent, followed by
59% for "Good", 23% "Fair", and 2% "Poor". Once agalm, a very substantial majority of
the respondents (75%) judge these dimensioas of Harcum to be "Good" or "Excellent",

i 4
'

s
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5. "Please indicate your feelings about the following features of Harcum by circling

the number which best expresses your fcelings'',

1* = Entirely satisficd .3=Mixcd feelings S=Campletely dissatisfied

2 = Reascnably satisfied ‘<=Somewhat dissatisfied 6=Did not use or participate N
1* 2 3 4 5 6

Pre-admission advertisement = 20% 40% 18% 29 2% 18%

Approximately one-fifth indicated no use (exposure to?) pre-admission advertise-
ment, with approximately another fifth (about 25 respondents) indicating either mixed
feeling or some degree of dissatisfaction; leaving a solid majority of 60% who expresscd
"reasonable” or "entire" satisfaction. Outright dissatisfaction was expressed by only
4 respondents, or 1% of the total who graduated in 1974. .

. 1% 2 3 4 5 6
Freshman oricntation= - . 20% 4% 26% 7% X 5%

A substantial majority (62%) expressed satisfaction with freshman orientation,
o with only 7 expressing the sentiment — "somewhat dissatisfied”, and none the view
"comleetely dissatisfied".

1* 2 3 4 5 6
Registration procedure = 13% 77% 8% 2% X X

With only 2 expressing dissatisfaction and 8 indicating mixed feelings, registration
procedures at Harcum may be considered quite successful. '

' 1* 2 3 4 5 6
Classroom facilities = 249, 76% X X X X

~ ’
""Satisfied customers" appears to be reasonable reaction to these responses.,
¥

1* 2 3 4 5 6
Parking Facilities = 20% 65% 1% 2% 1% 11%

Among those respondents vaing the facility only 4 expressed less than satisfaction,
*

8 3

1* 2 3 4 5 6
Physical Educ. facilitiee = 34% ST%FIS% 2% X X
Saclie h VE€y substantia] 85% eapress satisfaction with Harcum's physical education
alities,
. . 1 2 3 4 5 6
Eating facilities = 367, 46% 3% 3% X A

Harcum'svery fine cating facilities are "'satisfactory"” to 92% of the réspondents,
with only 11 individuals expressing something sfher than gatisfaction,

*
o ‘ ) 7R
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12 3 4 5 6

Laboratory facilities = 33% 41% 2% 2% (5( 22%

Among the respondents using lab. facilities only 4 rated them less than sadsfectors

— a very high leve!l among this grcup of 80 students.
1 2 3 4. s 6
Library hours = 36% 40%  10% 10% % . X

A very substantial majority of the.respondents (76%) found library hours
satisfactory —— only 14 expressing dissatisfaction,
»

1 2 3 4 5 6
Books and Pericdicals in Library =  21% 47%  14% 16% 2% X
Better than half (68%) of the respondents expressed satisfaction with the library
collchon. with 18 expressing dissatisfaction and 14 indicating mixed feehngs

1 2 3 4 S 6
Responsiveness of library staff - -
to gtudent needs = 52% 38%  10% ()\( X X

" Only 10 of the respondents expressed "mixed feelings". The remaining 92
expressed satisfaction with 527 expressing "entire" satisfaction —* a most gratifying
response for this most essential college service,

1 2 3 4 . 5 6 -
College publications = 27% 25%  30% 149 2% 2%

A majority (52%) indicate satisfaction. However, with practically half of the
responses being other-than-satisfactory, staff and faculty publications advisors should
ascertain if such a rating pattern prevails among current students. If so, effort should
be made to determine why such ratings exist and what might be done to "improve’ them.

1
‘1 2 3 4 5 6
Student Clubs & Activities = 20% , 22%  18% - 14%, 6% 20%

Among the 80 respondents who indicated they participated, some 42 or (53%)
expressed "reasonable” or "entire” satisfaction, with 20 or (25%) expressing "somewhat"
or "complete™ dissatisfaction. Adding the non-participants to the latter group results
in about a 50-50 division among the "satisfied" and "'others' raters.

. 1 . 2 3 4 S 6
Couege-sponsore&res, 12% 18%  30% 129 8% 20%
exhibits, etc.

Only about one-third (30%) gave "satisfied" ratings, with a fifth (207) abstaining,
and 20 expressing "dissatisfaction", V/ith 30% exprcssing "mixed feelings', a total of
70% rate this dimension as something other than “satisfactory" — suggesting a fruitful
area for achicving a higher satisfaction-index among future Harcum student population.
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Athletic Programs = - 31% 23% 16% 2% X 28%

A majority (54%) rate athilctic programs weu with only 2 expressing dissatisfactiow
The 'luke-warmers' and non- participants among these respondents rcpresented 44%, a
rather large cadre of 'armchair-athletes'.

1 2 3 4 5 6
Health Services, = 449, 20% 2% X 4% 30%

Among these respondents a full majority (64%) rate health services as satisfactory,
with cnly 4 expressing dissatisfaction; 2 'mixed feelings'. If the non-users are excluded,
some 907] of those utilizing the scrvice offered satisfactory ratings — a very "strong"
vote of confidence for this significant college service.

1 2 3 4 5 6
Counselinz Services = 229 16%  10% 10% 4% 40%

With 40% excluded as "non-users"”, among the remaining ré‘r;ondents some 61%
(or 38 individuals) cxpressed satisfaction, with 14 (or 237) expressing dissatisfaction.
(The responses to this item are entirely consistent with those offered for paragraph 4
above in which 63% rated Counseling Staff as either "Excellent" or "Good".

¢ 1 2 3 4 ) 6
Academic advisement = 47% ¥ 13% 147 8% 6% 12%

A majority (60%) rate this‘rimary educational service as "satisfactory"; with
12% of the respondents claiming not to hgve "used" or "participated". There were 14
who were not satisfied and 14 with ambivalent feelings.

1 .2 3 4 5 6
Vocational counseling = 14% 22%  18% 6% 6% 349,
. '

Approximately one- thlrd (34%) of the respondents did not avail themselves of:
available vocationdl counseling assistance; one-third (357) were satisfied; one-third (\30,0)
other-than-satisfied, Only 12 expressed outright dissatisfaction.

1 2 3 4 S 6
Remedial services offered = 17% 13%  16% 4% 4% 46%

When the 467 non-users are excluded, among the remaining respondents 53%
expressed satisfaction; 16 expressed ambivalent feelings, and only 8 expressed dissatis- ’
faction with the Learning Dynamics programs and the individual remedial assistance
offered by faculty members.

80
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1 2 3 4 6

) 5
Quality of instruction = 49% 13%  38% X X X

Not a singie 'vote' was cast for dissatisfiedi A very substantial number (63%)
expressed satisfaction (49 "cntirely' satisfied), and 38 indicated "mixed fechngs'.
(A close ‘match' is again noted in this pattern and their responscs to paragraph 4 above:

"Teaching Staff" — only 3% "Fair", the remainder “Good" or better).
1 2 3 4 S 6
Equipment in instructional labs =  43% - 23% 8%’ 6% X 20%

Of the respondents utilizing the equipment, 80% expressed satisfacgon: only 6
indicating dissatisfaction. (
1 2 3 4 s/

Accessibility of ecuipment for 519 ° 15% 229 6% 2% %
student use = ‘
A solid majority ©6%) found enuipmcnt‘vaccessible, only 8 expressing dissatisfac-
tion and an additional 22 indicating that there were some occasions when such equipment
was not immediately accessible for use.

1 2 3. 4 ) 6
Diversity of programs available =  40% 22%  30% 6% 2%~ X

A substantial majority (62%) of these respondents are satisfied that the 26 prograrm.
offered by Harcum reflect diversity. '

1 2 3 4 S 6
Financial Aid information = 37% 2% 49, 3% X 54%

2

Excluding the 54% who were non-users, among the remaining respondents’ some

80% were "entirely satisfied'” and 4% "'reasonably satisfied". Only 7 expressed some-
-thing other than satisfaction; a gratifying response fur this pragmatically-helpful

college service. g :
! 1 2 -3 4 5 . 6

Job Placement information = 10% 14% . 14% 8% 24% 30% -

Establishment of the Career Resource Center during the summer of 1974 should
effectively alleviate the 327 dissatisfaction rating among these respondents. It is noted
that despite the lack of 2 centralized career counseling-placcment center some 24% of
these respondents rated the job¢placement assistance received from faculty and staff
personnel as "satisfactory”. '

ES

-

s

Of the total ratings offered in connection with these 26 diverse Harcum services,
activities, and facilities, they were patterned as follows: '

1. Entrely satisfied = 30% 4. Somewhat dissatisfied ' = 5%
2. Rcasonably satisfied = 32% - 5. Completely dissatisfied = 3%
3. Mixed fcelings = 15% 6. Did not usc or participate | = 15%

£1 : ’
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6. "Please indicate your feeling about your courses at Harcum in the following areas"

\ 1 2 3 4 5

Art-Music-Drama - 6%*  60% 163 125, 6% /

Business<~Merchandising = 30% 45% 17% 4% 4% 2

Mathematics-Science = 4 32% 50% 18% - -

Education = 43%, 50% 2% - -

English = 42%, 43%  10% 5% -

Social Sciences = 16% 54%  20% 5% 5% ° ’

P. E. = 35% 449, 15% 6% - - ’
*All percentages reflect the proportions of the total number responding in each
category who selected the particular rating — as defined below:
1= Entirely satisfied 3= Mixed feelings
2= Reasonably satisfied 4= Somewhat dissatisfied oo

5= Completely dissatisfied .
7. "V/hom do you feel was most helpful to you personally at Harcum?"
(The following are alphaketical listings, numbers following names representing
number of times individual was named.) . '

P
PROFESSORS COUNSLELORS PRCGRAM DIRECTORS OTHERS
Anonymous  -16 Anonymous -§, ’ Anonymous -5

" Beatty -2 _ Beatty -2
’ Bell -4
Brash -2 < Brash -2
Buerkls” -2
. Costello ' -6 Costello -6 - Costello -2
Crook -2
Hallowell -2 & )

: - i Hyde -1
Iffland -8 Iffland S -6 Iffland -4 -
Kelly -2 : Fe ) ‘
Laskey =2 Laskey -2 ‘
Levitties, M. -4 . Levitties, M. -2

‘ ' ' ’ w McDonald -2
Mowbray -4 Mowbray -4 - Mowbray -12 Mowbray -4 )
Myers - -2
O'Neil -8 O'Neil -2
Petrone -4 , . Do
‘ Ramsay -6
Ranft -6 Ranft -6
Salisbury ~2 ' A Salisbury -1
Scheidy -2 : - Scheidy -2 .
‘ Soler -2
Stamateris -4 ) Stamateris = -2 Stamateris -2
Zipin -2 Zipin . -2-
L2 . \ ) Librarians -3 v

'

Office of Rescarch - Page 6 IRR 74-19 .

As the above tabulation reveals, less than 10% expressed dissatisfaction, with a solid
majority (627) expressing "'rcascnable” or "éntire’” satisfactiod. A relativily small
percentage (15%) expressed ambivalence in their ratings, and an ecually small percen-
tage (15%) indicated non-participatiop or non-use. Ovecrall, this suggests a broad.ranging
acceptance of Harcum's efforts to provide meaningful and useful student-support services.

®

% ) My friends -4
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8. "Please indicate your degree of satisfaction with each of the following".

a ) » , 2 3 ‘'4 . 5 6

Quality of instructors ° ) : S6% | 20p5 -, - 2%
Interest of instructors in students 449 W% 2% - -
Availability of courses in your major 34% 34% 4% - -
Adequacy of electives offered 34%  28% 24% 6% 4%
Availability of counselors ' 29% 17% 8% 6% 28%
Help in program planning 28%  15% 13% 4% 16%
Help in job placement s 16%  10% 14%  26% 28%
Club program in your major : 12% 8% . 5% % 60% .
Adecuacy of refercnce services & matls. 16% 36% 25% - 9% 1% *© 13%

*Adl pe;ccutages reflect the proportlon of the total number responding in each
cateoory who selected the particular rating — as defined below:

1= Entirely Satisfied . A 3= Mixed feelings 5= Completely dissatisfied
2= Reasonably Satisfied 4= Somewhat dissatisfied 6= No opinion

. . Scanning the above tabulation, it is abundontly evident that a consistently high
level of sausfactxon has been expressed by these 102 respondents. It is also noted that
their general pattern of ratings closely parallels their responses to question 4 above,

evidencing a consistency which suggests the reliability of these ratings as valid indicators
of their "feelings".

4

©

9. "Please indicate in what ways your colleve ekperience at Harcum was MOST

. . HELPFUL by noting the areas of Primary and Secondary assistance.-'

.
(The followmg listing indicates in descendmg ‘order of freouéﬂcy of selection,
the area of prlmary assistance. The number in parentheses following each. item
reflects its rank-order selection as a seco}ndary assistance experience. )

A - s
Primary area of assistance " . o -

1- You obtained a clearer underst‘_ndmg of your abilities and gC}&ls (lst)

2-You received the’ encouragement, challenge, ard sense of success nécessary for you
to continue your education. (4th)

3-You received the training and/pr education necessary to geta job in the field of your
cho1ce. (Sth), ¢ — ‘

4-You obtained a clearer understanding of job or profes%onal requiremrents and
opportumues. (2nd) * *

S-Through a particular course or group of courses, you dxscovered a new field of
intergst. (3£d) -« .-

.
6-You gained a clearer understanding of the nature of higher education and the demands
- it makes upon the individual. (6th) ' ‘¢ ' .
7-You learncd how to get along with people in your commumty (7th)
Two individual items indicated. as secondary asslstance areas were:

(1) Better undcrstandmg of people and hovs to cepe with them in your job, as well as your
personal life; and (2) Broadened my understanding of peers. £
: . ‘. PR S

Y. N ’




(The following listing indicates, in descending order of frequency of selection,
the primary area. The number in parentheses fo¥lowing each item reflects it
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10. "Please indicate in what way your experience at Harcum could have been

more helpful to you by noting the arcas of primary assistance and secondary assistance".
rank-order selection as a secondary area. )‘

Primary assistance ,

1- A wider range of potential fields of study could be offered. (3rd) 1
2- There could be mor? helpful guidance in choice of programs and explantion of

courses. (Sth) g 1
2= Miave ~erdente could be encouraged by the College to participate in student activitics(2)

4- There could be MOore inteorntivs UL student activities into the total College program. (1)

y 5= More time could pe allowed for student activities. (6th) .

6- A closer relationship could exist between students and instructors, (4th) ~/
!
|
|
1
1
1

7- More supervision and guidance in classrooms cou!d be offered.
selected by all respondents.

<

(This item was non-

Individual primary assistance items written-in included: (1) Wider variety of
. ) courses could be offered; (2) more electives (1 credit courses) offered; (3) more
’interest on the Wollegess part in sports; (4) Better job placement program,

An individual secondary assistance item written in was ~— more job
placement services after graduation. '

11. "Did Harcum prepare you for the future?"

Very Well = 469, Somfyhat =46% +Alittle =4%  None = 19

7 o
12. "How niuch did Harcum counseling help?" |
Very much =22%  Somewhat = 20%  Alittle = 28% = Nome = 30 TS

t i
13. "How would. you clasisify Harcuth instructors, in general?" - ) - '

_Superior = 12/% . Verygood = 46% - Good = 42% Unsatisfactory = X - ‘
/ . . # \ R . . T

14. "Did you b“eneﬁt from campus activitiesp" . ‘ T ’

A N * .. |
Very much = 1% Somewhat.”= 353 Avlittle = 26% No.=" 20%, R
. B 4 t g

COMMENTS: | : ‘ - \ e

(1) There was a vakiety of activities, however, I did not participate, . ° -~ |

(2) Unfortunately-1 didri't get involved in outside activities. W T 3

(3) Being a commuter.I felt no motivation to participate in Eqmpus activities, * =+ 1

(4) Very few campus activities of interest to me. ' ¥ . e

(5) There were very few campus activities. o , / |

(6) As in many colleges, there is much apathy in this field. It was beneficial for me, hdw- .
: " (7) Enjoyed being Campus Guide! ” - . ? ever, |

(8) No worthwhile activities to-benefit from, - ‘ .

(9) To prepare for the future I feel socialization is an importar’lt".factor.“ and the Fi’, :

O ' » ’L‘.

: education course taught me this. ) / ‘
ERIC | ‘

. "
4

IText Provided by ERI( A
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15. "What,arc the five aspects of Harcum you consider its greatest strengths and the
five aspects ycu believe most in need of improvement at Harcum?"
(The following listing indicates, in descending order ¢f frcquency of selectmn,
the greatest strengths. The ascendint order-of-frecuency ranking of aspects
nceding improvement are in parentheses.) )

Greatest Strengths Necds Improvément
1- Individual help from instructors (1st)
2~ Interest of instructors in students M. A)F
3- Quality of instruction * (N.A.)
,~ 4-Interest of counsclors in students (N.A.)
5. Bookstore (N.A.)
6- Food service ~ . ) (8th) day students only
7- Academic standards (NAL)
8- Help in program plahm‘ng i (#ndy —
9- Help with personal problems (N.A.)
10- Availability of courses in major (9th)
" 11- Scheduling of classes . ~ (10th) .
12- Reasonableness & worthiness of a.ssignments (12th)
13- Registration procedure - (N.AL)
14- Assistance on vocanonal objectives ~ (N.A,) ' )
15- Job placement . (13th)
16-Classroom tests (N.A)
- 17~ Scholarship & loan programs _/ . (3rd) \
18- Availability of counselors® : (6th)
19-Student sccial program * (11th)
20~ Cultural program . ~ (7th)
21=Adequacy of electives offered T . (14th) )
22- Club program o (4th)
- ,23- Studentg%ovérnmem ) (N.A.)
, 24- School spirit . . . _(15th)

-*N/A, = not applicable; i. e. not included by any respondents
e Although there is a general pattern of consistency in the ' stIengths and
S'improvements' * rankings, there are, for example, "inconsistencies” in items 23, 22,
20 18; 17, 16, 12 and 13. Althox.wh these eight items were among the twelvezlowest

in tetms of ° greatest s’;engths » they were not among the twelve most in r@&f ' % |

improvement. : .
. - In terms of frecuericy of sclection by the respondents, the 5 "Greatest. ' ]

* Strengths" and 5 most-in-need <of-improvement inchided: )

~>Greatest Strengths = »° i
i
|
|
1

)

- lst = Individual help from instructors-

“ . ) M .- - ’ [ .

2nd = Interest of instructors in students T : :
3rd= Quality of instru"cnon Most Necded Improvements
\ *4th = Interest of, counselors in stdents 1st= School spirit
Sth Boekstoxe S 2nd= Adecuacy of electives offered _ - ;‘
. “, ., v . ) ' 3rd= job placement ;
* SR A4th=Reasonableness & worthiness of 4'
P % _i ' « - | assignments . |
EMC . \ - ‘ . Sth=Student social program S ;
|
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Harcum's 'strong’ academic program, as well as its dedicated concern for the

student, as an individual, is very clearly reflected in the top-ranked 'strengths' listing
items. It is also noted that the electives-potpourri-syndrome, so prevalent on college
campus arcund ilic couutry, is also expressed at Harcum! Another 'negative' character-
istic, which also appears to be widespread at other schools, is student apathy. As
elsewhere, the Harcum respondents deplore the lack of school spirit. Yet ironically,
they seemingly look to others to remedy the situation: evidently they fail to rccognize
that it must largely be through their own efforts to stretch their personalities that they
will overcome the 'blahs'| ’

16. "At the present time you would recommend Harcum because...."
(listed in descending frequency of choice)
1st= Faculty and staff were interested in me  (64%)
2nd=Help and assistance were available when needed (54%)
3rd=The College atmosphere was informal (44%)
4th= The College treated me as a person (36%) :
Sth= Harcum is a friendly place (32%) .
6tt(- It is near the .....University of Pennsylvania (27%)
«+...Villanova University = (24%)
««.s.Haverford College (4%)
«+...Swarthmore College (2%)
7th= The grading system helped me (14%) (
. s ., '
Individual write-in comments included:
(1) Offers good programs
(2) It helped or prepared me for the future. I wewht recommend Harcum to
a student who wasn't sure whetlier to go all four years or just two.’
(3) My teachers were excellent and helped me by making me work hard to
learn. It was a sel-disciplining thing that I found challenging.
(4) Harcum is an excellent educational and vocational institution. »
(8) If you really wanted a gdod junior college in the area.
(6) It has a convenient and nice lagation.
(7) Only school offering Animal Technology
(8)....of the wonderful friends I made. )
(9) It is the type of school a girl should attend if she is undecided about her
future and about education in general
(10)The courses in my major were very good and most of my teachers were

excellent.
(11) Learn tq live with people and understand their faults as well as their
good qualmcs. ©

r (12) Two-year programs can be either terminal or transferable.

[y

&
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17. "At present you would not recommend Harcum because.. ..
(listed in descending frequency of choice)

‘ ‘ v

1st = It did not scem like a college (19%)
2nd = Programs and course offerings were too limited (18%)
3rd= Too few student actjvities existed (17%)
4th = Calibre of course ofi¢rings were too limited (11%)
Sth = The grading system ciused me problems (1%)
6th & 7th#= Faculty and staff werejnot iMterested in me - None!
It was too difficult None!

Individual write-in comments included:

(1) Some courses could be more difficult

(2) At times, favoritism between faculty and students

(3) If enough guys ever go to Harcum it would bring different attitudes and

’opinions into_the classroom, and would really change everything about

Harcum.

(4) Lack of stident freedom; poor dorm rules

(5) I don't think it was challenging enough in its course. There was not
enough outside involvement in sports, lectures, exhibits, etc.

]

(6) "No Reasons™ = 14 responses|

! (7) Some courses were not even necded and Harcum insisted they were

' required — a lot of my time was wasted for nothingl . ot )
(8) The rules need adjusting; the authorities were unfair. )
(9) Seemed too easy; too small ’

(10) No job placement service available

(11)Too many."stupid” rules

(12) I would recommend Harcuml ‘ ~—-
(13) Too §ma11

(14) Courses need more cxtensive planning in prcparatlon for jobs.

Perhaps the most sighificant item to be noted regarding the responses to
this statement Is the fact that less than 1 out of each 5 respondents “found fault" with
the College!

[

18. "If you had it to do over again, which would you first attend?"

Junior College = 50% Private Unjversity = 10%
State College = 20% : State University = = 8%
Private College = 12% Community College = O%

19. "What suggestions do you have for 1mprov1ng the services at Harcum?"
(1 Library hours should be long.er and books more diversified. More
course sclections should be available. Job placement nceds work.
(2) Counseling — make itsclf more available to students and kcep their 3
promises to students who néed help. |
(3) Library — more students helping to run it =~ more magazines, longc1
hours.

A




Office of Research - Page 12
IRR 74-19 '

(4) Better co‘mrpunidation between facultyy students, and administration
: through better organization and communication through a good college
newspaper. .
(5) Longer breakfast and library hours! i
(6) Stop treating the students like children. Puta change machine and vending
machines in the dorms. Hire more guards or someonc to be at the doors
so0 girls coming in don't have t6 wait for guard. The school itself isn't
bad but the living conditions could be improved. B
(7) To have more of the courses fully accredited for transfer.
(8) I wouldn't change anything - Iﬁ've bénefited from evexything I've cver done
even though I lost a lot of credits in my transfer (which I expected . I
benefited very much from Harcum and the courses .and experience (ECE
student teaching) I received. , |
(9) Increase and diversify number of electives. Have more participation in
student government. Increase difficyjty of some courscs.
(10 Athletic facilities need imbroving. Also better athletic program and.
morg interest in it. . '
(11) Registration is too crowded with the whole class coming at one time.
(12) Have better activities. Less rules for dorms. Moré classes for
r Black Study. .
(13) Helping find jobs ?r students. Better teachers and more courses for
going on and findifig jobs; the course selection is lacking.
(14) 1 feel Harcum provides its students with many services now which are ™
helpful, buf therc seems to be a lack of interest in many students.

) (15) If it is possible at all, I would love to sce something done about the
apathy of the stuﬁents and faculty. If this ‘could be eliminated everyone -
could work together to make Harcum an even better place to learn about

. " life and people. ~ . ) ‘
~ , (16) Library needsﬂmore reference materials - but I-would recommend
' Harcum to any young girl. It was a very rewardihg experience. Of
course there were a few rough times, but zll in all these past two years
have been fansastic. ;Thank you Harcum for good friends I'll never forget.

[

i

20. . In summary — the information developed through this in-depth alumnae

. inauiry very consistently suggests that other than a few items, these 102 very recent
Harcum graduates top-rate their College as offering 'quality' educational opportunities.
For those young women willing to make the effort, and willing to avail themselves of

the many learning/development experiences afforded ljy the College, Harcum clearly
c~n £€ an ecucational life experience both of practical 'worth' and ihdividual satisfactions.

:_/ \ : % . &
, S22 | -
D /‘%) “ia <L ‘ 2.

!

Boris Blai, Jr.. Eé D.
Director, Institution Research

August 1974 )
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HARCUM JUNIOR COLLEGE .
) _ BRYN MAWR. PENNA. 19010 ‘
Harcum Boosters, Alll
& 2

1. From what sources do Harcum gféshmen-applicants first hear of the Collcge?
Who are these real Harcum Boosters? A records analysis rccently complctcd reveals -

Jthe following pertinent facts.

Each individual (and You know who you are), who has

actively been a Harcum Ambassado

ted wise and enlightened College— an

us; help insure a ‘healthy' future for
service personnell

E

L

vcruited one or more students, I..
self interest! To those who have

.e demonstra-
~ot.— do join

€ 'l.rcum community — its faculty, staff, and
) -

[y

2. Among a total of some 650 appi. _.nts for Sept.mper 1974 enrollment, they
indicated the following descending order listing of sources th: cugl which they first
learned of Harcum. The numbers in parentheses reflect the ¢ rcentages for similar

‘analyses of 1972 and 1970 applicants = (in that order)

/

Ist - High School Counselors = 39% (42% - 38%)

5

Once agaip, it is very clearly evident that the most influential sources of
Introductions-tc-Harcum are ze professional guidance personnel in high scnools.
Consistently, over the past five academic years, they alone have guided b.-veen 38 ar‘
427 of freshmen applicants to the College.

S.pplementing the direct Admissions Ofﬁce recruitment effort, gach member
of the Harcum community can improve, refine, and enhance the link of Harcum/high
school articulation. Each time a Harcum student reports hack a 'positive’ Harcum
experience to her former high school guidance counselor, this becomes cn. more 'plus’
for the College. And each time a Harcum staff or faculty member directly contacts and/
or assists a high school ccunselor through information or service exchange, this is a
very practical and direct way to strengthen the Collegel :

o

2nd - Friends and Relatives = (26% - 26%)

16%

Here again, consistency is evident in that this has ‘begen the second 'major'
source throughout the five year period 1970-74, . ™

3rd - Veterinary doctors & American Veterinary Medicine Association

V'ith 7% identifying these sources for the new Harcum program of Animal
Technician, it replaces Harcum alumnae who were the 3rd largest source in 1972 & 1970.

Y

£

\

Q
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"4th - Magazinc ads = 6% (4% - 3%)

This spurce 'moved up' from 9th ranking in 1972 & 1970 when it represented
only-the lesser percentzges indicated above. ‘

Sth - Junior Collegre Dircctorics = 5% (6% - 9%)

v

Thig source continues in the same rank-order position for the three years

ana 1‘yzed.

.

6th - Harcum Admissions Reps. = 4% (3% - 1%) j

—

. o ]

This source sharply 'improved’ its relativge rankinrf, advancing from 1lth
ply p RAH £ 8

ranking positions in 1972 and 1970. J

L]

7th . Hircum Alumnae = 3% (5% - 8%) , I

* s ) . . N
] As a referral source, alumnac 'slipped’ from 3rd ranking position in prior
years to less than half of their prior 'contributions' as a rcferral source.,
~ N + -

- 8th - Parcnts = 3%

listing them as the scurce {rom which they first heard of Harcum.

& - 9th - Horcum Students = 3% (6% - 7%)

For 1974 referrals, Harcum students 'fell' from 4th ranked positions in

1972 and 1970, with 21 applicants listing them as a first referral source.

|

3

i

Parents, as a category separate from 'relatives! reflects 22 applicants j
‘ |

|

|

|

|

|

, \ !
|

10th - Liveinarca = 2% 6% -3%)

. Herc too, for 1974, the local applicants dropped from 6th ranked positions
in both 1972 and 1970. Thcse percentages 'translate' into 16 applicants for 1974;
- 22 for 1972; and 16 for 1970.

11th - Private Educational Consultants = 2% (3% - 2%)

]
In the two prior years this source ranked 10th.

" 12th - Other Collcge/University Staff & Faculty = 2%

——

Because of Harcum's somewhat unicue Animal Technician programs, some
13 applicants advised they first heard of Harcum through this source!

13th - Harcu;n-zVicwbobk = 29

T
<
:

&

e
Harcum.

. One dozen applicants ¢ited this publication as their first introduction to
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14th - Harcum Staff and Faculty = 2%

~
Eleven applicants listed members of the Harcum community as their first
source of knowledge of the College. ( ) -

-

15th - Newspaper Ads = 20, ) .

Ten named this scyrce.

16th - Harcum Job Bulletin® = 1% ‘.,

<

Nine cite the new job opportunities bulletin which now accompany the

\\_\ monthly newsletter to high sghoals.

» RN i

17th.- Hich'School Teachérs = 1%

Eight identify this source.

18th - Word of mcuth = 1%

Seven wrote in this catch-all phrase. .
. - {
|\

The "digect return” of the IOpcn $iouse spongored bi/ the Admissions Office

during academic 1973-74 was 6 applicants who were all accepted for September 1674

enrollment! Obvicusly there wes also long-range value in this new recruitment- '~
- : ' p ‘

community relaticns activity. - .
~ - ) -

=)

«

4

‘ 19th -*Colle;re Day at Harcum ____) 1% N . | 6. |

\‘Qa

. &
20th - Dr. Henry Klemn's newspaper column = 1% : ' .

»” N ]

Five accepted applicants cite this specffic source of Harcum
~

k
-information.

& s .
21st - The College Entrance Examination Beard-Student Search soram= 1%

Four appliéarits first learned of Harcum through this nationa\l proglgam.

1
99nd - Harcum Graduates' Employers = less than 1%

C
Three applicants were referred to the College by satisfied employers of

former Harcum students.

i)
Y

. N o
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.3. A significant fact to be noted is the very consistent, and stable distribution
»  pattexn for the three years analyzed, It suggests that helping high school counselors in

their student guidance activitics means helping Harcum! It means Ehat actively contri-
buting to Harcum's on-going record of educational achicvement helps to generate positive
attitudes among Harcum-applicant ‘influencers'; e. g. their "Fricnds and Relatives”.

4., Over the period, 1970-1974, thesc two 'consdtuencics' highly significant to\\
the successful recruitthent of Harcum students, have "introduced” Harcum to better

than half of the three ifcoming ffeshmen classes: 1974=55%;" 1972=68%; 1970=~6-5-%. /

S. It therefore docs secem encii‘cly,i:easonable to once again call to the attention
, of each member of the Harcum community reading this report, that now is the very best

time to join the tarcum Roostexr club —— do actively recruit freshmen for September
1975 enrollment! - -

]

C e
- 2 S
Y 7Py e o

/ Boris Blai, Jr., Ed. D.
Director, Institutional Rescarch

-

‘. . ‘
August 1974 oo - -
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Sustained Stugent-Bodv Stability 3
Savorcd At Harcum {
1. Harcum's student "holding power' over the past decade has been a source of satisfac- .

tion to the College, for more than any other single indicator, this statistic reveals the
practical effectiveness of its progng‘lm' offerings.

2. A lgar@um inqt‘ﬂzry several years ago revealed that among 60 other junior colleges
throughout the ccuntry an average rate of 727) prevailed in the return of mvited students for
their sccond yéar of studys For Harcum, the rate has averaged 737; over the past dccade,
and a iftgh 767, for the past 5 ycars. Clearly, Harcum's holding power excecds the typical,
or average performance of comparable junior colleges. *

v

3. The sccond major component in gauging student body stability is reflected in the volun-
tary "quit-ratc’ among students during the coursc of the academic ycar. In academic 1961-62
this rate was 15% (cxprcs;.c(d as a percentage of the total year-beginning enroliment). Over
the past 10 years the ay€rage annual "quit-rate” was only 6.7%. As IRR 71-25 and IRR 73-28 ~
noted, the "quit-rates'xfnl?:ﬁ and '69-'70 werc atypical because of temporary changes ‘
existing practicés. When the rates of these atypical years are excluded, thc average rate

' ig a very low 5. 9%! : . ; '

. ¥ Tk ' ¢

4, Translating the percentages in;pal;z‘igraphs 2 & 3 above into students,over the past 5
years, better than three-cuarters of the 3,065 students Harcum invited to return for their =
second year of Emdics accepted the invitation, Additionally less than 1 out of 10, among the
5,959 students who attended Harcum during the past 10 ycars became a "'quit" statistic!

S. ‘This is an exceptio ccord of sustained holding-power amohg,student populations
which is particularly notcvi%y as the following facts reveal: & -
(1) Overall retention rate (defined as the percentage of entering freshmen who graduate on
schedule withktheir respective classes) is, unquestionably, the most pragmatic evidence
of successful educational programs. '
(2) Hypothetical considerations aside, do students at Harcum accomplish what they set out
to do —- graduate? * o , .
/ (3) The American Council on Education has reported that GZ%Qijunior college students,
_ nationally, drop cut kefore graduation. ) v
"..(4)Over the past decade at larcum, only an average of 297 have failgd to graduate with their
respective classes, and last year only 27% failed to do sol

‘ 6. With Harcum's 'track-record' now well established, we are all challenged to help
insure that this superior record is further sustained. '

-

_-// > : /-.
Q ,///" %' é > B
. 1 13 3 J
C . Boris Blai, Jx..xd. D. »

m==m  Director, Institutional Rescarch September 1974

°0
r)’
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Nelson-Denny Reading Test ~
. 7 (1974 Freshmen) ™~
14
1. g As is well recognized, reading plays a vital role in academic success.

O

ERIC

Aruitoxt provided by Eic:

It is thercfore of morce than passing interest to note how Harcum fresfd@ncn score on
the Nelson-Denny Reading test,  Institutional rescarch inquirics at Ha#cum have
revealed that a close relationship cxists between the test scores carned and Harcum
academic achievement as reflected in grade ppint averages. With an average
correlation of r=.67 and a Cocfficient of Dutérminatien of 457, the Nelson-Denny is
an excelicnt predictor of Harcuin academic success (sce: IRR 72-22, "The Nelson-
Denny Reading Test 'Predicts’ Harcum Academic Achievemnent” for substantive -
corroboraiive evidencel).

Over the past seven years an average of 64% of incoming freshmen classes
have scorcd at or above the 30th national percentile on the Nelson-Denny. As a class,
the 1974 freshmen exceeded this average ——— with 707, earning above 30th percentile
scores. Numcrous empiricat results indicate that studeuts who score below the 30th
percentiie, in either tie verbal or comprehension scorcs, are 'prime’ candidates
for 'pror_p_;gt remedial reading assistance. Therefore, as in years past, those 1974
freshmen scoring below the 30th percentile are automatically enrolled in the Harcum
Developmental Reading course to help them improve their reading skills.

Because of the high degree of accuracy,with which the Nelson-Denny predicts
Harcum acadcmic success, it is a practical aid for use in student counscling and
guidance. Thercfore, all faculty arc urged to fully utilize this high prediction potenticl
of the Nclson-Denny, for it is clearly a strong data-link in furnishing students useful
academic counscling services predidated upon facts — not armc‘hair guecss-tionates|

‘

- % ‘

o e .ﬂ
yany A o : 1

“Boris Blai, Jr., Ed.D.

Director, Institutiondl Research
L]

-

October 1974

QL
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: Esgentially, Harcum Freshmen ‘
" Are Northeasterners:

sl R
. -~ .
1. . Sinte 1962 precisely 4,052 students entered the day division of the College,
and during these bakers-dozen acalicmic years some §9% have resided in Pcngsy}'yania
_and its four coitiguous states: o RN
Pepnsylvania = 50% New Jersey = 15% Delaware = 1%
NeW York = 21% Ohio = 2%
2. Substantively-spcaking, 9 out of each 10 students entering Harcum during

this pericd have resided\jn onc of these five contiguous states, and half of the total
student population have be cnnsylvanians., Clearly, Hatcum's primary student-
pool has been this S-state cluster, and it 18 this area in which maximum recruitmedt
cffort is directed since this northeastern region reflects one of the heaviest population
densities within the continental United States. ’ '

> ‘3. In retrospect, this state localization of $tudent populations at Harcum has
continued, virtually uninterrupted, since 1962, Pennsylvania residents rising from
34% 1n 1962.to 715 in 1973, Forx 1974 a slight shrinkage is noted.

1962 = 349, 1966 = 38% 1970 = 33%
1963 = 363 - “1967 = 419 1971 = 60% N
1964 = 39%. 1968 = 44% ¢ 1972 = 70%
1965 = 40% 1969 =  48% 1973 = 71%
. : ‘ 1974 = 69%
w P
4, A related, and financially sigm‘i.ficant dimension of Harcum student

populatiory is the percentage of resident and day students. In 1962, the student body
was preponderantly resident (78%), all living on campus in dorms. Since then there
has been a steady annual crosion in this percentage of resident students, contracting
from a peak resident population of 520 to a 'low’ of 263 in 1973. Concurrent with the
increase in 1974 of out-of-state residents, there has been a'healthy increase in
perecutage of Harcum resident students from 539 in 1973 to 59% in 1974.

5. : Conclusion: Once again, despile a.genevally 'tightc@ cconomic scene,
# . Harcum corntinues to demonstrate its student-drawing-power by increasing its  *
resident campus population from 263 in 1973 to 334 in 19741

* ~
,,/:‘/na% ' o o

0 Boris Ilai, jr., Ed. D. e QOctober 1974
[MC Diljcctbr of Rcscarch ’ o=
LN
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Havcum Freshmen - Theh and Now

1. During the decade 1961 through 1970 sclectéd demogtaphic data rclating to incoming
. freshmen have been marmntamed; objective — to determine long-range trends. Five years
have no¥ clapsed sipce the last academic year of the decade notg,t{t‘é,\'?srufﬁcient span of timme

to note what changes, if any, have occurred since then. 3

2, What has been larcum's student-drawing-power rccord; then {1961-1970) and - v

now (1974)7 R Y
: §

Freshman Home-states @B
1961-70 * 1974 o

. ’/ .

Pennsylvania = . 40% - 69% , '

United States = 19 states, . * 10

. Other ccuntrics = "3 4 -
- *ycarly averages ' >

3.  As the above tabulation reveals, a“grcater percentage of incoming st(k’fcn"ts in 1974 were
drawn from Pennsylvania. This 1s cntirely in eonsonance with the (recent ycars) national
trend of attending closer-to-home colleges. However, despite a generally 'tig‘gtc;' economic
scene in 1974, Harcpm continues to demonstrate 1ts 'strong' student-drawing power frgin
beyond its immcciate community by incredsing its resident campus population from 363 in
1973 to 334 in 1974. During the "then' decade (1951,-70), an averagc o 737, of the student
body were Ilarcum resident students,-antd despite the gencral 'localization' trend among
collegiate enrollments, stiil~attracte‘d ina 1974sa resident pil)ﬂ),ulation of approximately 676',”;,1
4. Regionally-spcaking, on the average ovc{‘ the 'then-decade”, some 849, of each
freshman class has entexed from Pennsylvania or gne of'its contigucus states: New York,
New Jersey, Ohio, and Dclawarcy In 1974 this percentage was 9275, revealing yet another
dimensicn of the previously-noted national trend of attending college closcr-to-home.

. e ’ )
5.-  When the 1.Q. averages of incoming classes are cxamined the following facts-arc
rovealed: for the decade 4961-70 the weighted-average 1.Q. score was 11J; for 1974, it,
was 110. When 1t is no;&i tlat virtual 'open admissions' has cxisted for the past several
years, this,strongly suggests that the genoral academic potential of incoming freshmen at
Harcum has remaincd quitce stable through’oug the past 15 year's.’ In addition, judicious
pre-admissions counseling by the Admissions Office staff has guided applicants into .
ralistically-feasible Harcum programs (interms of their prior atademic,records). , This |
"5 eventuated'in an extremely low 'quit’ rate — ondy 4% in 1973-74 as well as an averzge
annual rate of only 8. 57 %or the 'then-decade’ of 1961-70, Clearly, the sustained student-
body stability at Harcum is an exceptional record. . - ’

. ‘ ) , ‘h‘)s:hk « " | A
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6.

Freshman Academic Potential

The actual distribution of I Q. scores, as rcﬂected in the blouscr I.Q. Classificaticen
Guide of 1964, is summarized in the following tabulation: '

’

Claqsifxcatxon . Academic Potential

Below Averag rage (80-89)
Average (50-99)
High Average (100-109)
Bright (110-119)
Superior (120-129) College & Grad.
Very Superior (1304) College & Grad work

College-doubtful
Jr. College

jr. College
College

work

Average # T 1974
6% 3%
8% 15%

-35% 299

429, 402

- 8% 107
@ 39,

* Slosser 1.Q. ‘Classification Guide of 1954
# Tive year average for 1965 through 1969
@ Less than 19

7'

by generally bugher 1. Q. and SAT scores.  In addition,

si.ift in the rumbers offering "Below Average” and "Av erage’

8.

average Verbal score was 413; the hMath score 405,
were: Verbal = 410; Math = 413,

9.

"now" versus tne "then’ group:
High School Class Rank

] 1961-70%
Upper half = ; . 45%
Lower half = 55%

*Ycarly averages

. . : Tt
10. Rather consistently throughcut the "then-decade’,

entored Harcum from public high schools. As the fallowing listing reveals, for 1971, the
ratio has inched ¢loser to 9 vut of 10. The generally shrinking private secterrin cducaticn

is surely reflected In these statistics,

High School "Types'

1861-70 *

' 197¢
Public 85% 87%
Private 15% 13%

Cd

*= Yearly average

The increasc in numbers offcring higher scores in 1974, as cvidenced in the
tabulation, uncuve:wmbl\ rediccts the introduction of the
has atiracted a cenciderablo number of students with 'stronger' academic potuntia

Although CEEB Scholastic Aptitude Test {SAT) scores arc no Jonger an admissiong
requiremcent at Harcum. and arc utilized for course placement purposes, in 1974 some 737
ef tae 1Inccming class did offcr SAT scores.to the College.
For the 1974 {freshmen the aver
In short, both the "then” and "now" fres!
substantially the same score-levels vwhich, in general have been about 50 pojits less tan
the averages reported for high school girls vho later entered college,

High school class ranks of Harcum freshmef "then”
- freshmen 'exceed', as a group, the collective 10-year rccord of 1960-70 Harcum freshmen,
Again this 1s an additicnal bit of evidence suggesting a higher academic potential within tho

ah

above
Animal Technician prc ram which
1 suggested

there has been a marked
"1.Q. scorcs.

in 19"

/

For the "then decade' period the

-vﬂ(‘

en offercd'

and "now" indicates that the 1974

1974 | B
55% -
45%

.

& out of each 10 freshmen have

¢ .
N a
Y




AL On the average, incoming froshman classcs throughout the 1951-70 decade were

310 gatriculantz. In 1974 this has moved up to 330 andfit is estimated, bdobd upon a straight
linc projcction thagshe 1975 freshman class will number about 365. Harcum's baby-bcom

peakcedin 1726 wath a freshmen class numbering 455, with the lowest input occurring in 1963,
some 144 freshmcen.

.

v
'

1

12,. As a 'comprehensive’ junior college, Harcum has offered a variety of occupational
education (term:nal) and transfer Curricula through the 'then-decade' and in 1974, By
denmition of the Office of L¥ucatizn, terminal programs are dcfindd as Sccretarial, Library
Ajdez, and Paraprofessional positions. All others arc classified as transfer. As the following
t“buJ;'v(m incicztes, a high level of stability in program enroliment distributions has cxisted

dursiig this 15~ear neriod

Harciem Prorrarh Fanrollmchts

/ 1961-70 * 1974

Transfcr = 86% 805

Torminal = .~ 147, 14%
RS ’

= yuar averag

13, Amnually during the 1991-70 decade, of the total freshman applications received, an
avooage of 89, were SCILCLLC and cnrolled, For the 1974 freshinan class, the number
sc! "‘d and w*‘oll d was 53, of the total applications reccived. Because of selected-
p.(,h 3 cancrllatins threughout the 1961-70 period, it was necessary to obtain annually
an apjplicants .vltme averagmg approximately 797, mure than the actual numker of freshmen
enrollcd that yrar. For the 1974 year, even heavier cancellations nccessitated a volume: of ’?*
8355 greater than the number who enrolled. If this 'high canccllation” rate can be reduced in
future yedrs while total applications volume remains 'high', future freshman classes can be
enlarged. : N
14, As is well recognized, reading plays a vital role in academic success. It is there-
fore of more than pagsing interest to note that a close relationship cxists between test scores
carnud on the NulsonzDenny Reading Tust and Harcum Grade point averages. With an average
correlation of r=.67 and a Coeffici¢nt ~f Dctermination of 45%, the NelsonDenny is an i
exceilent predictor of Harcum academic success. Over the past seven years, an average of
6.7 of incoming freshmen have scored at or above the 30th national percertile on the Nelson-
Denny. The 1974 freshmen cxcceded this average - 70% earned above 30th I,CI.'CQ‘DUIC scores.

15, Hizh-level studcnt-body smblhtv of HarcUmris a striking and sustained statistic
which is savorcd at the Coliege. More than any other single statistic, this indicative record
reveals the pragmatic cffectiveness of its program offerings, For the decade 1961-70, the
average annual vokdntary juit-rate for students was only 7, 9%, and for 1974 it was a low,
tow 4. 071 Another dimensiun of studcnt- -bedy stability — the American Council on Ecucaticn
has reported that 625 of junior college students nationally drop cut before graduation. Over
the past decade at Harcum, only an average of 237, have failed to graduate with their respec-
tive classes, and last year, orily 27% failed to do sol

., N
i .

16. © °  And finally — some sclected demographic statistics relating to Harcurh frechmen,
circa 1969 ard 1973 reoveal the following comgarativc data: N




o (1) Average age (December “31st)

(2) Average high school grade: "B" or higher

(3) Probable occupation:

Artist

Business Management

Education

Health profession (non-MD)
Undecided

Other ficlds (combined)

(4) Fathers' Education

College undergraduate degree
Graduate degree

(5) Mothers' Education

College undergraduate degree .

Graduate degree

€6) Collcge admissions applications filed

Harcum only
One other

Two others
Three others
More than three

(7) Religicus preferences: present

(8) Estima ted parental income (Befor:c Taxcs)

/

-

/

Protestant
. ‘Catholic
//’/ Jewish
- Others
None

$4,000 - $5,999
$6,000 - $7,999
$8,000 - $9,999
$10,000 -$14,999
$15,000 -$19,999
$20, 000 - $24,999
$25,000 -$29,999
$30,000 -and over
Don't know
Omitted -

Raising a family -

- Being successful in own business

Becoming authority in own field
Developing a philosophy of life

Influencing social values

Keeping up with politi®al affairs

/

v - .‘ .
(9) Objectives considered Essential or/Very Importan?
Being very well off finangially
Helping others who are in difficulty

D

L

L.
1Y

Having administrative responsibility

Becoming a community leader
Influencing the political structure

o

1969
18

17%

2%
7%
44%,
6%
15%
26%

26%
10%

12%
3%

21%
13%
26%
25%

15%

22%,
22%
S52%
2%
2%

1%
4%
5%

13% .

21%

5%
46%

58%
74%
84%,
62%
36%
38%
34%
4%

20%
12%
8%

1973
18
55%

6%
13%
21%
35%
7%
16%

26%
117

18%
1%

20%
34%
30%
107%

la7d
/0

38%
29%
129,
10%
11%

5%
5%
3%
10%
10%
8%
5% ™
20%

10%
24%,

43%
42%
45% °
34%
267,
20%
12%
11%
10%
%

2%
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In the 1969 Harcum freshman study the fellowing summary statement was made: “In
many ways shg has ideatified hersclf with a naticnal sample of some 1 3/4 million other
freshmen, both male and fumale, throughout the country. In political views she is far less
conservative; far more to the "left". She is, on the average, a year older than the national #
sample; carned a slightly lower average high school grade and earned sccondary school
achievements at about half the national group rate. In substantial majority (81 %) she
attended public schools. Almost half — 48%, enterced from the upper half of their high schoc
classcs; among the naticnal sample it was 78%. Her parents' cducation cqualled (for morhéls
or surpasscd (for fathers) the nationel group. Her rcligious prefcrcnccs were higher, for
those of Jewish persuasicn (5255 vs 49)); lower for Protestants (22% vs 57%); lower for
Catholics (227, vs 337) than the naticnal group sampled. Estimated parental income: $15, 0CC
or higher (77, vs 297) for the national oroup. She sharcd many concerns with the national
group in objcctives considered "Essentizl” or "'Very Important” to their way of thinkiny. -

In the Harcum 1973 freshiman study, thc following summary statcmc"t appeared:
"Harcum 1973 freshmen are gencrally similar in academic achicvement and backgroynd with

young wemen enrolled in other Z-ycar and 4-ycar cochcs/univcxsmcu Perhaps, as a group

they do cvadence less Jintensity' of identification with carcer choices, sclection of college,
ard the varicus attitudes and geals samplcd in this inquiry. DBut then it is also noted that as
a group their average age is less than that of the national average: perhaps with added
maturity will come deeper societal concerns. ™

17. A highlight.summary of the data prescnted in thc various tabulanons throughcut this
comparisons-recport 1ndicates that:
(1) Harcum continucs to demonstrate, in 1974, its 'strong’ studcnt-drawmg power by

incrcasing its resident campus population despitc a generally 'tighter' eccnomic environment.

v

(2) The 'typical' Harcum frcshman calls home one of the Pennsylvania-contigucus
states, or Pennsylvania itself (84% to 92%).

1

(3) The average 1.Q. score for freshmen has been 111, or "Bright” on the Slosscr

" 1.Q. Classification Scalc.

.(4) Avcrage SAT scorcs Harcum freshmen have posted run abqut 50 points less than
the averages reportcd by CEEB for school girls later entering college.

(5) Upper half high school rank for Harcum freshmen rose to 55% in 1974, as com~-’
pared with 45% for the 1961-70 decade.

(6) A consistent pattexrn of 867, of Harcum {reshmr¢n have enrolled in transfcr cligible
curricula within the 15-ycar span 1561-1974.

(7) Over the past scven years, a substantial majority (64%3 scored above the 30th
national percentile in the Nelson-Denny Reading Test.  In 1974 this rose to 70%.

(8) Harcom has maintained an extraordinary record of student-holding-powcr thro%h—

out the 1961-1974 academic ycars, averaging only 8. 2%, annually from 1961 to 1973, and a
low, low 4% in 1973-741

(9) In the main, Harcum 1974 freshmen prcscnt a rccord ‘profile’ suwestmg hxr‘v*r
levels of sccondary school achievement and aptltudc for futurc academic develepment.

AL

EKC Boris Dlai, ]L., Ed. D., Director, Institutional Rescarch ‘ ‘ October 1974

wll Toxt Provided by ERIC
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. WHY HARCUM?

1. For Scptcmber 1974 enrollment Harcum attracted a freshman class 347, larger than the
September 1973 class— why? In an cffort to 'pin-point’ rcasons for this subgstantial increase
twenty-five high school counsclors were invited to advise what, in their judgement, Harcurn
had dene 'right' this past year to attract the additional 243 applicunts as compared with the
last year applicant-pool. Some 15, or.607%, replied; their comments follow.

2. In addition, six Harcum staff personncl werc also asked for their considered judgements
Their views are also presented. . '
Counsclor corments :

1- Your newsletter (KEEPING UP WITH HARCUM), as well as the efforts ycu put {orth
in keeping ficld counselors informed on the overall admissions newsfront at the two-year
collcge level are of immeasurable value in keeping Harcum visible to counselors and
counsellgs alike.

2- Harcun® Enrollment Up.... 'Right Place At The Right Time'. Let's face it, four-
year college enrolliments arc dropping off. Young pcople are looking for an cducation that is
practical and functional upon graduation —— many of ycur programs are job-oricnied towatrd
a practical, workable degree which can be applied to a specific (aniinal technology, ctc.), as
comparcd to a general (liberal arts, gencral science, etc.) education.

Mecting The Needs Job......The trend is toward a specific skill — you have that.

Testing Ground. ... Two years is better than four, IfI like it I can always go on.
Probably many of your students have this fecling. Plus — your placement record for transfer
students to four year colleges is very good. '

I guess like anything else, if you do a good job word gets around: Keep up the gnod
work.

3.~Your progi:ams arc sensible, especially today when fewer want 4 ycar schocls,

4,-Herc are my reasons why Harcum seems attractive to prospective collegians:

A. Public Relations: very good — I enjoy yourpublicatloxfs. These
have been appealing andEin good taste,

B. Vocationally Oriented: trend of recent times has been toward
vocational goals within reasonable time limits. All media have
been pounding away at this and making the public vocation-conscious.
You have thesc vocational offerings, plus a collegiate life.

C. Costs: altliough you are not considered inexpensive, students and
families are willing to pay for two years to get what they want,
rather than pay for fcur years of college — especially in view of |
the economic trends. A0

-~
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D. Opportunities For Weaker f?) Academic Students: offercd for those
s students who, for one reason or another, did not perform academ-
\ ically as well as would be desired. ) “ i '
E. Location: close enough to big-city action, ctc....

o Best wishes for continued research. -

»

5. Plcasc add this to your list. As a counselor ina rural, somewhat isolated high
schooly geographic lccation probibits me from traveling extensively to attend the frequent
meetings in college counseling. ... depend on brochures, letters, and other FRO literature
to keep me informed. \

' /
‘ . > . Y
Harcum kecps me informed. I would rank Harcum Junior College in the upper five
percent of colleges-in the interest, conciscness, and timeliness of its publications. AS a

_result, I know, without referring to files, who you are and the prorvlama you offer, thercfore

I am pronc to recommend you to students as a worthwhile institution to investigate in college
: A s
planning. '

If I may offcr a personal note, I congratulate you on the obvious cffectivgness of
your recruiting program. Such results are not obtained without sound planninz and °
dedicated work. ' )
6- My judgement regarding the increased enrollment is based on the fact that you offer
good terminal-vocational courses. Many girls don't want to spend moxe than two years in
college, but want to be able to’'carn their living when they leave.

7. One faétor may be that morc students arc seeking a program of hlﬂher cducanon
which offers them a saleable skill upon graduation.

8."Basic Educational Opportumtues Grants cnable morc studcnts to choose a private
college, and many look for a college noj too small - nor too big. The satisfaction of students
attending Harcum sprcads far.

= .

9.- There are, I suspect, too many variables to make onc broad statcment about your
increased applications pattern. Students scem to be moving toward the shorter path in the
.attainment of educational goals....It is difficult to tcagh patience to students who cxpect
instant everything; from divorces, to mashed potatocs, to changes of Presidents.

In your casc, you must also consider that you must be doing a great public rclations

job about your school. :

-

10.- Your periodic Newslatter provides counselors with valuable information which they
in tura forwaxrd on to their students. '

11.-1 feel that your P, R. program is very effective: People want to know what is going
on. You are keeping them informed, and at the same time valum'r their opinions. You are
askine for irput from the puklic and receiving sincerc respoises. You are making chanf*es
to mect the nceds of incoming students.
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12~ Pecaucsce of carcer-oriented programs such as animal tech., fashion design, interior
-design, optometric asSsistant, dramatic arts, ctc.
13- Harcum's traditional linkage with the world of occupations which is a popular
far)cy now (Good programs)
e @ &,
A suburban campus with most of the admitted advantages of urban facilities of
all kinds. : o
& Student-faculty-parcntal relationships appear to be of a high ovder.,
P - ! U
14.-'A counsclor fecls confident th€t Harcum pleasantly:
a. Treats cach student as an individuall -,
b. Offers a tremendously varied program. \ , ™
c. Takes time to give tender loving care to these who truly need this cxtra attention
d. Thrcugh "hundreds" of ways kecps us constantly up-to-date on what's gging on
at Harcum. '
15.- We've had several happy Harcum graduates. The good word spreads!
Harcum Stzff cormments e '
& \ " r

N N '! M ¢ " - .
1.-1belicve it is due to two factors. One of these, and perhaps the most important, is
the eiforts put forth last ycar by Miss Ridgley and the Admission Office staff. I think that all

o R

of last ycar's efforts show that traveling and mecting prespective students is very helpful.
G g1 y I

~ The other factor is the economic situation. Many young pcople now gradnating from
high school arc unable to get a job, and rather than do nothing, some of them at least, are
using the time for theig own advancement and education.

~ 2,~1 believe there are three reasons: ' . )
: a. Occupational emphasis in curriculum offcrings ,
b. Faculty interest in the success of cach student )
c.-Small class size
. .
3.-It secms likely that 4 rcasons might be the answer ‘
a. We're offering what the "buyer” wants
b, We're getting cut the word - some way ¢
c. The interest and dedication of the faculty and staff
d. The cXcellent work of a goed Admissions Office staff.
/ -
4."My recasons are:
a. Continuous cxcellent teaching performance by Harcum faCUlty.\
b. Improcdand relaxed social regulations for all Harcum students.
c. Easc of accomedating students who wish to change academjc programs while
at Harcum.
d. Recciving more for the same money, or more for less mency than at similar
colleges. .
¢. A beautiful and impressive campus environment.
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. . . X * -
S.~First of all - the fortunate circumstance of guccess in the new program of 'Animzl
i
t . . . -
Tech' and, of course, the hard work of that division; its staff. The good publicity and, I
suspuct, by all connccted wath the program; including rescarch, admissions, davelopment.,
Thereafter — the good work of the administrative and teaching persouncl who =
helped in all programs to retain and advance gains already made.

Special mention for our unusuval research releases, etc.
—_— ) .

~

L4
6.- I think the Animal Technician program. Harcum was the first college in Punnsylvani.

to offer the program and we are still the only college in Pa. to offer AT programs. Also, 1

think the continuing (kdlcat1on of the staff has been conveyced to prospective ncw studunts by
cur graduatcs.

. . ) -
3. To cach Harcum staff and faculty member who has read this far, it will - of course-

«

e 1

"be pa cntly cvident that therc arce a hest of good and cogent reasens why Harcumn has cnjoyed

a counter-trend of increased cnrollment this year..

4, As an ex-admissicns staffer, myself — may I concluuc this report by statingy I am
persuadcd that the cirect cffects of scveral factors have cach contrmutcd, in part, LO the
substantml increasc which occurred:

t

(2) The cumulative cffccts of several ycars of carcfully planned high schocl and college~

nights visits has 'borne fruit".

(b) The consistent integrity of the College's information program, and the prompt
'serviting' of adimissions inquiries have both helped build a sound rapport betwecn the coIlc"e
and many high schools.

(c) Willingness to consider, whenever possible, the concerns, trcpidations, and
insecuritics of less-than-confident students (and, at times, their parcnts, tool)

f (d) Candid pre-azdmissions counschng with prospective students: calling a spade a
spadel

(c) Individual attentio*l and follovsup with students after enrollment in Harcum.

6 It is the human beings behind the crrollment statistics who are the sinccre concern
of the Admmqmns Offrce staff. In the final analysis, this is what really makes the difference,
for all of ts ——without cxception —— c¢njoy bcmg treated as individuals. We all appreciate
cons1derat10n!

;7 ol

e I/ ' ’ : ‘
Boris Blai, Jr., Ed. D. _ b
Director, Institutional Research ’ . " L October 1974
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¢ IRR 75-26 ‘ - o (1)
. HARCUM JUNIOR COLLEGE ‘ —
BRYN MAWR., PENNA 15010

. Ist to 2nd Year Harcum Dropouts
1. In 1970 and 1973 follow-up questicnnaire surveys were conducted in an effort to pin-
point rcasens for the non-retuvn of hvited Nivst- year Harcum students.  The results of

these incuiries are documented 1in IRR 70-49 and IRR 73-4 and are particularly germane
to thosc two years.

2. This report abstracts highlights of the 17 responsces 0 an- anonypious questionnaire
mailed 1n Seprember 1974 to the parents cf the 77 invited Harcum juniors who did not return

for their sccond yeay of studics

*»

‘

(1) Our daughter has joined the U, S, Arr Torce and will be é‘tudymg weather. She
) wanted a complete change in her life style. .o
.
(2) My daughter liked the faculty and the school, but felt there was a great lack of
‘ ) social activitics on the campus and a teadency for seme.of the girls to be snobbish
and petty. W, as—parcnts felt there were too many holidays for the wition we
p:ud‘ We also fzel the new Delaware County Commumty Collewe with 1ts beautiful
N campus; coed; and under $6CQ a year tuition, is hurting all private colleges in the
‘ 4 arca. They arc able to offer many morc courses for the e student who wants to continue.
her education, and particularly in Busipess.

- »
L t
[

(3) I am one of the few married Harcum stugents, Expecting first chi\l\c‘i in December;
decided to finish educatiorrat Harcuin next year rather than this year.

«

(4) My daughter was not cmotionally stable enough to rcturn to College. No criticism
of the Collcge. She is worling with these problems and we hope will soon Le ready
to continue an academic pursuit.

N

¥ -

(5) Onr daughter did not return to Harcum this year ktecausc she wantcd to attend a
‘co-ed college.

X

(6) Our daughter was married last May and is row expecting her first child - so unable
to come to school.

(7) Deceided on a four-year college. Shc definitely found she did not care fox city living

(8) To our regret, we wére financially unable. We had no other choice but send her to

N a state school and live at home,
o (9) Daughter completed hcr'cdu.cation this past summer by cnroll'ing for 2 courses.
(10) Dissatisfied with toach‘crs. ’ o % ”’ '
K - (11) Daughter has full-time job - has edrolled in.Harcum Evening Division. We belicve

ERIC

she will eventually complete all hier coursces.
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"(12) Duc to no fault of Harcum = che V\anted to return to the place wherce she grew up to
go.to college. Wc were pleased vith her program and wanted her to stay. She
" "will continug on for four years. ]
~
(13) Daughter married and now living elsawhere. Was also upsct that scmerof last
yecars Animal Tech. graduates were having difficulty in obtaining jobs.

, ) (14) Daughter now enrclled in Dental Hygienc prog&'am - not offered at Harcum, thus

she had to transfecr.She would have Uked to return but her father refused to let
her do so.

(15) - _cnjoyed and benefitted from her 1 year at Llarcum. However, it was her
choice not to Teturn but to enroll g¢ Community College and be at homnic,

(16) - fclt there was much to Le desired that was not available in her major. Poo

+ many academics not reluted to her future. ~Teachers not present for classes ~=~

- has a gocd job as assistant to cuality control and is learning much about e

garment fashion world.
. ‘, . N
(17) My daughter, my wife, and I, were all quite pleased with Harcum. Last year my

daughter's fiance attended school in England; this year he is attendint school in
Texas: this year T 15 attending scheool in Texas! Thank you for ycur intercest.

3. With only 17 of the 77 responding, generalizations regarding the overall ghoup are not
wayranted, However, the following facts are of interest: m]'/ i

(1) Amongthe 77 not returning, 14 (or 18%) were stude 10 initially entered
Harcum as transfer students. (Arc these '{litters' who {ind it difficult to scttle
anywherce bdpuce of personal coping problems?)

(2) Only 2 lciters werce returned "unclaimed” by the Post Office Dept. Thercfore
the remaining 58 respondents who did not reply must be adjudged as being
sufficicntly disintercsted in Harcum to make the effort to respond. These 58
Tepresent only 207, of the total number who were invited to return for their
second year. - -

’

. .

4. At Harcum, its student retention rate is-regarded as more than a simple statistic, for
even though some who are lost to the Collpgc transfer to another, such attrition is a
costly process to the College. .Although minimal 'negative' rcactions can he identificd
as derivative rcosons for first-to-sccond year losses at Havcum every effoxt mugt be
exerted to sustain mﬂ hizh 807 rate of return among invited junioxrs which hus occurred
the past two years.

%’ir S e / SN 1
Boris Rlai, Jr- Ed. D. ’ : ' " 4pg '
Director of Instituticnal Research -t

- -

FRIC - October 1974 : . :
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IRR 74-27 : HARCUM JUNIOR COLLEGE ’ s

BRYN MAWR. PENNA. 19010 ‘

Use ¢f Harcum Library -
4 ‘ ‘ - , /
1. = Periodically since 1967 indicative records have becn genersted reflecting hbraly
‘usage by Harcum students. Thesc are summarized below, and indicate library use duunrT
. reprisuatative two-week, non-examinati periods in the months of September, CQctober
and February., The purcontages reported are the portion of the total student body usmb the
library during the sampled periods.

-~ _Table 1: - Avergee Weekday Library Us '
____}»./‘(:"\;)g“/xgr_'l[‘___ ] Average Da}!-y Per(‘entage
September 1667 - 129
Sepremiber 1969 2079 - !
February 1970 ° 14% v ' .
Octobor 1974 ¢ 28% |
Average ' 19% T
2. Evidente gathered over a span of almost 35 years has revealed that only & minority \

of studtnts actually makcruse of their campus librarics. As Jain & Dewesse noted in their
1968 "Riport on a Statistical Sturly of Peok Use, Supplemontad with a Bibliography of lrbrary
Usc Studies” (ERIC Rescarceh in Educaiion, Vol, 3. No. 9. Sept. 1948), there has bee
mounting cvidcvcc over the years that the notion of the academic library being the "hcart

of the campus” is one of America's higher cducation myths.

3. As Howard Cléyton noted in "The Unacademic Library” (College & University,
Fall 1967: Vol. 43, Nd. 1) the Library, as the "heart of the campus” suffers froin wide-
sprecad lack of use which he believes to be particularly regrettable,, ... 'for the library
is thre only placc where the student can come it contact with the tools and matcerials that
/ lead to sybtema‘x" methods of intClluctual probium-solving, " Unfortunatcly, as Clayton
concludes. .. .. "some teacher’ believe their teaching is so inspired that this alonc causcs
students to do exhaustive independerit‘reading.”

4, Regrettably, such is nct the case, for. ... '"considerable evidence accumulated over
a period of 25 years, (Gaskill, Ii, V., 1934: "An Analytical Study of the Use of a College
Library,” Library Quarterly, 1V, October 1934; pp 564-587 to Lieberman, Irving 1960
"Librarics & MNuscums”, Encyclopedia of Fducational Rescarch, 3rd editicn. Chester W,
Harris, cditor, Ncw York, Macmillan Co. 19€0 pp, 770-777), as well as countless observa-
1 tions by numcrous hibrarians, reveals that irems on required reading lists are virtually
never rcad unless an instructor holds pemgdm examinanons on the contents'. (IRR 69-8).

S. In view of the above-cited facts, it is particularly pratifyil{'* to note that during this
current academic year the average weekdav hibrary use is almost double that of the prior
tiaree gamplc periods (1537), and is half agan greater thah the average rate (19%) for the
fecur sample periods noted in Table 11 It is a fucther hopeful expectaticn that instructors
currently do hnld periodic examirations on the centents of fcquired 1eading lists, and that

' j (‘r(.,'.
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. : o
this markedly improved rare will continue to be characteristic of the liboerysse rate at
Harcym. , ‘
6. A further dimension of library use is to be fourid in-menthly circulation statistics, -
Expressed in teems of yearly student populations, the ratios of number of bocks circulated
pet student during the past 4 academic yvears indicates a substantial stability, avcraging a

ratio of 18 books circulated per student, .

Takle Z: - Ratin of Books Circulated/Student ,
) 1970-71 1971-72 1872-73 1973-74 * ~
P Ratios = 16:1 15:1 V191 ~€T
- “ (N e :«_\
7. An additional 'I)Obiti\%o' statistic relating t&usa"gc ¢f Harcum's Jearuing Fé&urcc
" center ig noicc’i in the yearly colleciicn -Gsage -rate which averaged 454/, < ,
. . s 2
Table 2: - Library Co]!qc_‘.fion-'uéagc-natg o' ' ‘ e
1970 - 71 1971-72 1972-73 1973-74
, - Usage rate = -4—7_%_ _.—'4—1~‘§_ o TTaRT ‘ 39%
8. Despite the fact that considerable numbers of books per student have been cireulated
througiout these four academic years (Table 2), the collcction-usage-rate (Table 3) '‘peaked’
in 1970-71. However, since the collection-usage“Tate in cach of the three subscquent years
was-less than 1970-71, and books circulated per student was higher than the 1970-71 rate,
this is interpreted to mean that although fewer books within the total collection were ’
¢irculatdd, these were utilized morc often in thic, latter three academic ycars.
, ) T
' 9. In summary, the following three general conclusjons are drawn: ¢ : .
(1) The average weekly usc of the library during non-examination ¢
periods by Harcum sfidents cvidénced a healthy increase since
1970-71; paﬂrticularly noteworthy in acg,dcmic’ 1973%74. ,
A '
(2) Following academic 1970-71, a .sustained increasc is noted in books
circulated per student, '
[} « - R
' (3) The library collcction-usage-rate throughout this 4 ycar period *
. has averaged a healthy 45%. . .
10. Further long-range trends in Harcum's learning rescurce center utilizat'fdry\a}i‘ll_‘"" r["“’”‘
*be reported in future indicative records documen.s. ‘ by ekl
. 1275
: 1 ,
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