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This publication is one of a series of six publications
designed to provide data pertaining to the performance of
tasks in specific +gainful occupations rel#€d to home eco-
nomi®s. These data may be used. in developing appropriate
objectives and curricular content for the preparation of

individuals to enter the specific occupations studied.

_ The six subject areas of home economics for related. -
occupations investigated are a modification of the consumer
homemaking cluster, which is pneief the fifteen United States

- Office of Eductation_clustegs.  They include ihstitutional and

housgheld maintenante«services,.child care and development,
housing and interior design, food seﬂVi;e, family and com-
munity services, and clothing and apparel services.

- Each’ of he Sd X ﬁub]icqtﬁons brovides for its respective
field a Tisting of major job categories within the field and
the functions and tasks required for- the job arranged accord-

. Ming to clusters of similar tasks.

These pub]ications'are available from the State Direcior,
Career Education'Division, Department of Public Instrugtiony
Grimes State Office Building, Des Moines, \Lowa,-50319:~
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~ . / 3 N . .
Today eddcators have become more aware of the growing nced for

~ =

vocational educption programs and as a result a large number of
[N 7 o ' : °

vocitional courscs are being offerprd. . Although home related occupat ions

have developed in relation to the Manpower Development Training Act and

3 ¢ N

the Vocitional Lducation Act of 1963, thcre is a lack of rescarch -

material pertinent(éo the development of home related occypations.’

o % . §
—-e " e .

Program content of courses offered in these areas are often very

/ $
‘e

limited and the amount and type 6f‘trainingdyarigs accédbrding to

. . . %
lécation. Hopefully by identifying tasks performed in different %pme
’ [ *
3 ~ ’ L
related occupation§ teaghers of variou§'training programs can have a

) . :

similar guide to use as a basis for course coritent.
L ‘-:-4 .“ . ' : .
Much emphasis is Hting placed upon the working woman and private

é - .
ﬁhousehold work’ is onc of the major fields of cmployment for women in
) .

. . v
- . o )
the United States. Statistics show nearly 1.8 milli¢n household

. . .

.workers were employed in 1968 an.a greater need is projected in ?ﬁbﬁre
® . e \

4 R - ’

Major problemg,jaceq in home related occupations are the low wages
3 v . . .

4 et

t. \3

’ . ,' .. - )
and substandard working conditions. These factors %gyse resistance to -

.- & " .
‘ - . % .
enter such fields and are the reasons .why these occupatiOns are the
, least attractive fields to youngy workers. However many organizations
b ; ." v ) % -, . . e .
ahd services are taking a positivé approach to the ‘home related otcu-

hd [}

pations and are very intently working to upgrade its name. | ©

Shipley (1968) did research iﬁﬁthrqg‘homé related occupations;

homemaker/home health aide, hotel/hotel_hq*sekeeping'éiQe, and the

(4

nursing home housekeeping aide. For this study additional occupations

-
4

*

-
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executive and supérvising hoeusékeepers, custodians, hospltal housekeoplng

.

-

A
“i. ' )
a1des, gnd resldontxal malds employed by commerc1al agencies. o
\ . . x . :
. . b - A - S '
) ' R Therefore, the objectives of this study Wweré: L) identify thce -4
occupations rélated to 1nstitutional and househblk serv1ces, 2) .7, '
. . ‘\ -
1dent1fy tasks performed by empl%yees in 1nst tutlonal and household .
'service occupations in ITowa whébh require' les than baccalaqreate ik
R N - 4 ! . <1 .
- ', preparation, :3) determlne the freque)ey w1th whixh the tasks were per- * <«
Voe .
. formed by the workers, 4) determine tasks\common o ,the occupations,
and 5) devise a matrix or similar form which would provide teachers
with a readily accessible and easily usable guide for curriculum .
", development in 1nst1tut10nal and household serv1ce at the local level s
""”w‘ ., . » ’ 4
* [ , . 4
' ' R v L ) '
R
k\‘\‘ ° . Ed
[ - - )
R . 0 . - .
, R g .
“~ ~ 7 ’ .
[
- - ‘ ' ’ ) fj‘
. - o , - . .
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PR METHOD OF PROCEDURE _
¢ . B ~ ‘ . ) ..

'Ll

v - .
IDENTIFICATION OF INSTITUTIONAL AND HOME SERVICE ‘

oo " OCCUPATIONS . R
e . EXECUTIVE AND SUPERVISING HOUSEKEEPER
i 3 4 ¢ . -)

A,ciyprohonsivo list of institdtional and home service occupiations
‘4

; _ . _ . . -
_was compiled from available reference and resource materials.  The

{

‘execut ive; housckeeper was one slich occupation which was decided to be-
: . - >

part of this étudy. After .some ipvestigation of this occupation, it *

-

'

] . -

was d%scovered that there were a variefy of titles placed on these

-
& - -

employees. To determine if there were any differences between the title
~ - -

. e . . \

.

distinctions, it was decided to categorize the workers iqto.two grouﬁsE

executive housekeepers and supervising housekeepers. Execq&ive house-~
‘ . i = . .
keepers werc defined as '"Certified persons who supervise work .activities

* - «

e

¢

e : - . ° = )
of cleaning pérsonnel 16 insure clean, ‘orderly, attractive rgoms an
. . . . e

hotels, hospitals, and simifar cstablishments." Supervising housc-

keepers were ngt certificd. A third cétogory gntftlcq, housckeeping

.

or supervising housékeeping titles.

Task list and response pattern Pe -

- )

Before tasks couldvbe described a definition of executive ahd

~ -
>

o, supé&gising,ﬂeusekeepers hdd to be determimed. By consulting, available

* .
resource materials including curriculum guides, occupatioral briefs,

. L3S

" and the Dictionary of Occupational Titles, a definitign was formulated.

These sources were also,us#d to develop a checklist of tasks which

s
"

‘these employees might perform on the/job. All poséible tasks were

a B -

listed and.put intd questionnaire form. . : ,

[N

.. ;o ah
GI

- v - . -
* ’ ' A /I’/“"u

directors, encompassed miscellaneous titles which were not exccutive ¢




o . ¢

The Q@par@mentfof Public Instruction was cogsulted for aid in task

A8
analysis and frequency scales. ‘A five point frequency scale was deter-
¥ pined,  The, respondent was provided a space to indicate lhe frequengy
A \ . : ,
" " with which he performed the task on the following five point scales:
1) I never do this task, 2) I do this task ongce a year, 3) 1 do this
. . . . . .
task once a month, 4) I . perform this “task on¢at a week, and 5) | perform
¥ this task daily: (see appendix) T v
h " ~ i1
T A personal descriptive data questionnaire was included with the
task checklist to gain some general infofmation abeut the characteristics
NG - of the participants.” Information included in this sheet was: 1) age,
- -2) sex, 3) place of 'employment, 4) length of employment, 5) education
* . / . . . :
and '6) training. for particular occupatién, \ J
. c r» " + . ‘
A * »
Content validity aslessment - L . . .
After the quesfioﬂngire wasgdevelbped it was then checked tor
x\ » ¢ : - o ' i
. ° (] . -
- clarity, correctness, and completencss by lowa State Unlvers1ty's
¢, Director of Housing, Mr. Charles F. Frederiksen. 'From this checking
N additional® tasks were added to the questi&nnaire and some tasks were
. ‘ ‘ K
.. .reworded. : e
2N . ) k - $ v ' -
?é Pretest > R T ’
T =Ze-e=ot . ; .

gr o7 .o -
; M ' - 3 - * - _6 - -
: . After the questionnaire was revised, it was then administered to
B \ ¥ s .
J . fwo execyutive housekeepers from Drake University in Des Moines, Mr.
. s '
P ‘Roger Satory and Mr. Maurice Williams; and.an executive housekeeper
{ !~

¢ I f%om Methodlsp Hqﬁpltal in Des Moines, Mr. Donald Bentrey. Additional

S

ﬁgiks were obtalned after this pre- ﬂest and minor changes were made in

“the wordlng so that tKe tasks would be more easily understood and ,

echnically correct, . -

EMC ,/M | - o ,

e
; .o
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) e e
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. Sample selection and data collection . . ‘ . ‘

. ¥ p " ) ¢ .

It was decided to aminister the questionnairg to executive and , U

o~

o . . . 4

. . . ‘ . . A
* supervising housckeepers in hospitals, hotels, motels), nursing homes, *.
. ) ) ) - B g ‘ D .'
- - - - . *
and residence halls .in Towa,., A list of forty certified executive houiss .
. P s , . - .
] ~

. N : . ‘ ..-3 .
kecpers was obtained from the Iowa chapter of National Excecutive lousce- ! N
‘\j . ) ) -:' ¢. - » e .
. keepers Association through xﬁo‘c09pcrax10n of Mr, Donald-Bentley and
) - . .

" ~

: R ¢ te .
Miss Agnes Gutmann, active members of the organization. ¢t
’ . -~ M > . © .

a
[N

Based on the assumption'that larger institutions would most likely o+ -
. ] H . '
. . employ supervising housekeepers, a list was gompi]ed b¥# sclecting insti-~ ~
’ M . ° N R ‘ . ' L
tutions with greater:than ohe hundred bed size. .The list of nuxsing < e
3 \ ' ) . ) ™ A ) . Y
homes df‘ﬁﬁﬁg catégory was compiled from a publication of Towa lijcensed ;
. . . \ Y, . . .

- -

nursing homes issued by the.State Department .of Health, A’ similar list -

N

. - E
= s

» . . A
for motels and hotels was avallablie from the North Cent;al Touy Book | e

- ‘ 3 . . k4 .
of the American Automobile Association, ¢ .
L] - 0]

y 2 .
. .

Krom the FEducation Directory a list of private and state colleges
. ’ . 3
+ “was g‘bpiled and,thesé were then contacted for names .of their supervising A

K

R - Y ‘ ] . . . A . . Y e . ) R $ ', ,
housekeepers, The hospitals and county homes were chosen®in the same, :
B . ) . K4 ¢
way as the nursing homes. Names of one hundred bed size or larger were

@ . .

- , ¢

chosen from a state list of hbspitals and state institutions. )

' : : o . y @
The final number invited td participate in this study totaled 158, ° -
. . s

>

F4

When a’list was”completed, questionnaires were mailed thprqspective;
~ @ LI 3 . . . ".
respondents,ﬁ,A cover , gttér which explained the study and gave instruc--
. “ : % . ' . '
@ o, 5 . , . . L -
tions for the:completion of ‘the checklists was ‘includéd along with the

- »

. a_ - (33
checklist and a personal data sheet. - . . .4 'sﬂ"rw:

M k4

Four weeks after the checklists had been mailed, a follow-up letter-,

.
. o ¢

“was mailed. Two weeks.were allotted amd then a double posf card folldw-+' *

' LY .
Fanie - y Lo~ . L

up was sent. as’a reminder and to state reasons why the questionnaire

°

, : -y
had not heen returned. © P

\.1 - rS .

« . ;
.
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After the maJorlty of the chi.F isth,uére returned, interviews were
"*“\'; B
held with one non- respondent 1n each categonyuto determnne d1fferencos,

. . - .. p,i"'.‘.', . "

ny, txtween rospondents and non- rospondents to tho study. Aftoer

»

PR 4 ' - v

- v Thoih contact d- had not re$ponded because of lack of time or mlsplace-.

» ."‘ N
Y. - 1 . . A

ment oﬁ the questronnalre. ) 7 . . . Lo
e ied A S g v - !' - e vl

St E = IR I Y

:;_v Repties were recelved.from 28 exeeutxve hbusekeepersf ‘56 super— )

c.:‘ - - i

n

gﬁfk V1s1ng housekeeperd .and_9 housekeeplng d1rectors. Ihe response to thas

R S ;w s Tre

. -~

§;udy based on the -final 1nv1ted sample and total returned oheckllsts .

- <
. . .
L]

was 59%. A : ' . '

, .
. .". ¢ . .

. Data analysis - - : ' .o .

R -
¢ N + .

The returnod chbckllsts\wgre rnspocted-for mxesnng data and hand

coded for tnansfér to IBM cards.\ At_thls pant, the responscs on the

- R —

*

¢ -~ . T~ N o N o
&five point scale were coded as 0) I-neVer‘do~this°t$sk, 1) I do ‘this
. . D ", ) ~ ‘ ) o ’
task once a year, 2) I do this task once a month,- 3) I do this task once
. « . o N . NS
» a week, 4) I do this ‘task daily, . e : -

‘A frequency count was calculatzd for the personal descr1pt1ve data

. . .
.

N

questlonnalre responses, This information is shown in tfe Appendix.”
::.I :' - . ¥ " |'-;:.. ] o
Mean-soores‘for each task were examined to determine tasks common -

.
¢ . -9 N
., > R

to the three occupations and those 'unique to Just one. Teh clusters

L RN

1

~

’

* s were formed after examlnlng the correlqtlon matrlx and determ1n1ng the

é
hlghly'lntercorrelated 1tems. The Spearman Brown formula was used to

test cluster'reliability and then each cluster's ﬁean score was caieu-

v --' . /

r e “ / ,/
lated to determlne lf the. clustér of tasks was of hlgh or Low mean
. ‘ . -, °é L
frequency within the occupations. . . ; /i

. N »

Because the ‘final task .clusters are to be used by educators for
. M B . il - '—‘,~ T : Y,
cﬁrriculum\development, some tasks were added to «clusters if their - :

o2 -

i
v
.

\‘l" '. - - ‘.‘ ‘ * i e : O‘
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Recommendations‘included rewordung of lt0m5;

e

; I .
) clarlty was nlso oxamlnod by Department of Pub]]C lnstructlon\

-

.~

’ Lo o

. Qompleted rhocklﬁsts and questionnaireswere checked for clarity

"

S

;and,content validlty bg’Mr. Gordon S. Dowell who teaches a custodlag

A sion of items bécause:of datedness, and addition of items. The -

persohnel and the Iowa‘State University‘Home Bconomicglﬁdueatioﬁ’a/{
/ -

faculty who were spcclallsts in evaluation and, adult education,

[}
-
13

-7 4 v, ‘ e .
°two,custodians on the Iowa Qtate University campus; one.at Bourns

.

N ¢ . : - - . & T . .
Manufacturing Company in Ames; and one at Mary Greeley Hospital-in

*Ames.

1
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:- After the questionnaire was rév1sed 1t was then administered to-

Its

Additional tasks were obtained after this pre-test and minor

w

i}

-

~t

changes were made in the wording so that’ the tasks would be more casily

understood and technically correct.

“~

' o

Sample selection and data.collection
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It was decided to administer the questionnaire to custodians in

BTN

Iowa,

list to draw the sample.'

W

\

\

! ' ’ N . 3 .
All’of ,the above institutions were represented

1
i

hospitals, nursing homes, 1ndustr1es, schools, and res1dend$ halls in’

r.'Dowell récommended we use the Iowa Custodian Association

i

i

-

. in this list; but there was no way of knowing the proportion in each B
. */ - ‘..

. However, the final results revealed a greater maJority of

ERY

Aruitoxt provided by Eic:

school custodians.

this s udy 200 names wqﬁj’randomly chosen

When a list was compfeted; questionnaires were mailed to prospective

'\

" \g

\\‘
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-

-from”this list.

<
*respoﬁ.ﬁhts. A cover‘letteg which explained the study and gave
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instructions for the completion of the checklists, was included along .
- i < . . "s '
with the checklist and a personal data sheet. A
- . . . . .
T o Four weeks after the chegklists had been mailed, a follow-up letter . b
« C o~ i . s “ R —_— . .
;was mailed. Two weeks were .allotted and then a double post card follow-
\v v . 1_; ‘, .‘rl . . - -
3up was sent as a reminder and to state reasons wh¥ the questionnaire
. B 77;‘,‘_——"." . ‘ / .
S 43 R . * ~ e . .
~ .. had not"been returned: - T a .
T After the majofity cf the chetklists were returned, 1nterv1ews yere
* held with a non-respondent to determine dlfferences, if any, between '
\ . -
° non—respondents and respopdents to the study. After discussion, it did
o ' ' . N ‘1\ . L3
- " not reveal any differences. - R é
: l Replies were %g’eceived from 130 cust'odians.a‘ The response to thig. -
. s ) SS N .
study based on thegfinal invited participants and total returned Ll
. > I;A N *
. > . . .
v checklists was 65%., - T ’

. : ‘ . N = '. .
. ° vt ) s L7 o "
" Data analysis"’! T b . o K .o .
[y N - 3 . : . N
The returned che%klistslwere 1nspected for missing data ‘and hand

coded for ‘transfer to'IBM,cards.' At this point, the responses on the

(g L
"y}~r © five point scale were Coded as 0) I never do thls task 1) I Jo this .
L, b S ‘. . - ‘
o task once a year, 2) I do this task once a, month 3) I do this dask once ST
, a week, 4) I do this task dally. T ;jﬁ:
. \_.‘r’,- F3

A frequency count ‘was calculated fbr the personal descriptive data -

questlonnalre responses ‘and thls 1nforMat10n is shown in the Appendix. ' t
. [

Eight clusters were formed after examlnlng the cortelation matr1x bad

N v

and dgtgrmlnlng the highly 1ntercorrelated items. The Spearman-Brown hE IR
A [ 4, PR .
formula was used to te%t cluster rellablllty and then each clﬁfter' i

mearf sgore was calculated to determlne 1f the cluster of tasks was o§§§

»

R}
hlgh or low mean frequenqy within the occupatlon. A ninth.cluster was ;
Yo . T i . ' ‘
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formed on ,rational basis from the miscell neoué1non~clusteréd items.
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Other tasks were also added{ﬁ} this method to the stafistically derived :

) ~ L Y o o X I}
- e N // ‘"
. clusters, t : .
B . : Coe N |
P - * . \ P v
.o Mcan scores for cach cluster of tasks were calculated and the
~ - e N . o «
N ’ ! . ‘A ) . : ! :
. clustors‘were listed (scc tables) in descending order of moan/suorou. ‘
/ ) ‘ . . 4
Within clusters the tasks were also arranged in descending order biased
« ’ .
on mcan scores. [f mean scores were‘identical ‘the item with the {
— - R ' 7 |
L - smaller standard deviation was listed first. °
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Homemaker/Home Health Aide,
qgtel/Motel'Housekeeping Aide and

Nire,ing Home Housekeeping Aide . T ‘.

s L -

+

A,study by Shipley (1967) determined tasks performed by employec

.
e

in home related occupations' hotel/aﬁtel housekeepiagiide, nursing home

housekeeping aide, and a related occupation, homemaker/home health aide.

¥ — ’ [ .

The tHree occupations were studied together because. of the commonality \
¢« . - -

of housekeeping tasks and were the, first ‘three occupations related to

° s

JInstitutional®nd usehold Servigg occupations for, which a task analysis

[l

4
a
.

was completed, ' s . ,

) . ) % - . . “ o
Task list and response patterna °,‘

,\

-

Shlpley developed yigts of tasks performed by personnel in the three

occupations using curriculum guides, occupational briefs, manuals for

- .

- » N “

employees, and current books and periodicals.' Tasks for each of ‘the

(X3 ‘

- three occupations were,grouped‘according to the following major Job

Ad *

. z - . ‘o . "? .
. functions: l) food preparation, 2) housecleantng, 3) laundiry and.

)Q\

r
clothing,_4) personal care of children, 5) perSonal care of adults, 6)

- Y - ) . N :
1 o -
3

management of resources, p
4
0

The task response pattern was developed'for a four point scale and *

was checked as follows: l) I never do this task; 2) f‘sometimes do this ‘

Ly

.task; 3) I frequently do this task; 4) I always do this,task

A personal data questionhaire was also developed to accompany the :

\bhecklist to determine characteristics of the respondents. Charac-

teristics shﬁy yed 1nclude~ age, marital status, educational level

2
5

and amount of training, e



¥

Content validity asscssment e ) g T , -

g

¥ . .
Completed task lists were checked for clarity, correcctness, and

L

completeness by I.S.U. Home Economics faculty who were specialists in

good and Nutrition, Hotisehold Eguyﬁment, Child Development, Institution

3

Managcmen}, and Hgme Economics Education. As a result, additional-tasks .

- were added, some tasks were reworded, and others were moved from one area., |

- . “

of fun¢tion to another. 1In oré:f to provide a more inclusive range of |
) . o ..
tasksi the'area of food’preparation was Q]ajged to food production and N
. l r
-~ T i @)
the area of housecleanlng befame malntenance and care of equlpment home, )

- e
. A\ ‘c” fee

L4
‘or furnishings.
. .
b -

: . . Lo . B . L.
. A specialist in Jjob analysis from Iﬁaustrlal Engineering was con-

.
s

- s _ )
. §91ted concerning the ability of “the propgsed checklist to be discrimi-
- | T e

natlng 1n the analy51s of/tasks performedffy‘employees. On his recom-
mendatlon, tltles of job functlons were dfgpped agd the tasks of the

‘ three occupations were scrambled into &ne Ch&CkllSt of 125 tasks,
) ® ’ o LI . b
. ' . . . e 'l ‘ Yg;;‘gn'b, R
Pretest g , e S

)

' ' The questionnaife wvas pretested with a total of 11 employers and,
SN . )

employees in two nursing homes, one hotely and one homemaker/home health

, aide service center, Corrections were made for clarity and completeness.

- o
&

: L ; ‘
" . - Some items were combined; other items were omitted. The response pattern ¢

was changed from a four point to a three éoi%t scale because of the ina-

T

bility of respondents 1o discriminate/be@ween'the second and third

*point‘s. The resulting ’scale was scored g follows: 1) I'never do this ,

v . task; 2) I sometlmdg do this task; #3) I
J..J e,
s The rev1sed 1§strﬁment included a personal data questionnaire and

ways do this task.

' a checklist consisting of 108 indﬁviduél tasks. In order to insure o |

. N s
vt LN ' 4 L
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maximum- usable returnsk the* questionnaire and cheqklist-werevpersonally .
’ . . - ' A
‘administered. , . v/ . -
. . / - ' ..
, - - H v > N -
Sample selection and data collection o P »

» [ A *
.

. . ;‘ R ) ) ) ,
Since the number of h%memaker/home health aide service centers in ..
s . . . ’ ‘ . . R B
" Iowa was limited, Shipley based the sample sele; ion for the three

-~ k

occupations on.these centers. She randomly sele ted;six”centers,from
i ;‘ .’ ) t o 7 4
the list of homemaker services, . Nursing homes 1th;n these six areas
. .
were complled fnom the list of licensed nursing homes 1ssued by the .

v - v

Iowa State Department’of Health.; A listing of mbtels and hatels within

1, ’ )

these areas was compiled from the member ship llsts 3f the Iowa Hotel .

and Motor’ Inn Association and from the North Central Tcur Book of the

K} - *
v

Amerlcan Automob:Le Association, Nurslng_homes and hotels and mote%s- i ;

et

. " were randomly selected'frbm each of the six identifiéd areas,’ . \Q

. / \ . ’N : n»

'y
Homemaker/home health a1des were random%y sel'ected from the list
o - . oo %
"of aides at eacH center Hotel/motel housekeeplng aides ‘and nurslng s

]

-~ \ home housekeeplng aides for ER? sample were selected by managers of - )
o the establlshménts. -, , f - ‘ y

. - ; R . N '

¥ -

By
= The questionnaire'and checkllst were, personally adanlstered to 87

. R ' N . iR

employées in the three occupatlons. This number included 29 hoﬂbmaker/ o
bl )

home ﬁealth aides, ‘26 hotel/moter housekeeping aidés, and 32 nnrsiné’ i / .
" home housekeeping aiges; all interviews resulted in usable questionnaires., l
| g g - : : /s
.Data analysis T . ‘ ' ‘ . /| 4
& Each questlonnalre:was coded for computatlon, i e., a 5esponse Ofﬁ, ' h.‘,
I n ver do this task was codeé 13 I_sometlmes eeuthls task, 2; and.l 'L‘ \’,

N N
ki

- L]

& always do this task, 3.

0_ . * ."”. C " 1 / ‘ . “.

o
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“108 x 108~p001ed w1th1n correlatlon matrfx was computed The

’ r - K}
e ' = - T, I M 15
: ¢

{
PR -

varlable used as;the basls on-wh1ch the correlation matrix was pooled

4 : z N ‘“\ ’ @ . L

t - . was the occupatlonal Lategory. The task matrix was computed uslng this

L3

procedure to éllmnnate the effect of each spec1f1c occupation on JOb

clusters. ;&f "'. 4 (‘_, o ) ’;; . ° - 'i
Theﬁgask.corxclationymatrix was,inspected.to determine job clusters..
'lwojcritegla‘wexé used to establish clusterse |

N . . o 4° . .
"f‘ l)fitsmsghadfintér-correlatfon coefficients of at least .35 with

<

o T ' . R - -
_ most qiher items. ) - - . .

/ 5

’”) Itents ‘in clusters descrlbed ma jor -job functlons.

° 1

7V As a result Shlpley derlve@ ﬁx clusters composed of 60 1tems,
. ‘?.,-?a‘ Y " P
rema1n1ng 48 1tems were not asslgned to clusters. Four of Shlpley'

x ‘e . e . . .o

clusﬁerg weﬁe gssentially retained for this'report, but items which ap- .
I .»:_ :“gi " ' , S ’. B \e

pegred to'represe&t these major job fundtions were added to the clusters,

Items 1n tWo clusters "and 42 o6f the 48 non-clustering. items were xr&- .

. T o . : i
.- grouped to,obtaln.greater consistency with task clusters defined for . /
% 5 . 'J N

the custodlan, the hospltal housekeeplng aitde, and ‘the res1dént1al mald

do

a

Méan scores for clusters and items within clusters weye computeda
¢ .

4 ) /
Clusters were~mrrayed by cluster mean score from those dpne most often

e
~

3

e e K . . ’
to those done least .often, Tasks were arrayed within each job function

. L. J K ‘d, h
on‘thebhasii'of tasﬁ‘means from those tasks .done most frequently o ! : ]
e ‘ L . Vo i . C . ) éﬂﬁﬁ

—e those done lea freQuently. I tasks within a job function repfesented

¢ “

a logical ork progress;on pattern, tasks were arranged sequent1ally and

1![ - .

! ] ) the cluster was marked to'rndlcate the bas1si?ér task arrayv

have : P ‘.‘ s ;~ .
~ , oy e . -
- .)

~The'four~task clusters were.-'prov1s1ons for safety, care of ill ,
) * and dlsﬂbled adults, ch;ld care; and food productlon. ) , '

4 . g - b : N

«

bThe household”malntenance and the gene&al housekeeplng task clusters,
were regrouped 1ntoﬁjlusters related to 1nspectlon, malntenance, and

sanltatlon of physzc 1 fac1llt1es. L . '
[ Q = . O o . o .
2 ' 0 * O N .-_.. ey . ’
ERIC - - %0 W EC Tl




. . ; .Hospital Housekeeping Aide
> . > . 4 +

9 ) 3

R A . .
. : “v\\/

- The hospjtal hOUSOkOOplng,alds was an Instltutioqal ‘and Housohon
Con e L
Service dc

‘ -

ation which-had not beeh studied previously, arpontol

(1971), *aryer developing oompﬁ%encles of the threc occupations studiced- -
B : &
recommended that taské be developed in othm‘{oa uputlups

S

L by Shipley,

-

»

i
L L4
’ w1:h1n thls drea and spec1f1Cally suggested the h05p11xl housckeeping

.
:
“

]
:\l(&().

4

Task

3

LIEAN ’ . ¢
list and response pattg;n

‘ i/ ?

i
L%
’

A task list for hospital house«eeping aides was developed using

* v

o

'the Dictionary of OccupatLonal Titles (l965), curriculum/guides, current

/

Ihe two curriculum guides used were:

Being a_

books and\feriodicals

Housekeeping Aide (Hospital Education and Trust,

&

'l

1967) and Course

. Hospital HouscKeeping Aides (Henry,

Descrgption and.Teaching Materials for a Preparatorysﬁrogramlfor‘

. -

1968). A .

©

Tasks were groupediinto a cneckl-stﬂunder nine major headings

[y

including: basic clean1ng procedures, care and upkcep of equipmcnt

v

cleaning patient units, discharge units, 1solation units,-laundry,

1

1
pest control, responsibilities in food serv1ce, and safety. The purf

s ?

pose of ‘the grouping was to gjve’;ne tasks a logical order and to al{ow

‘ease .in,reading and responding.

4

was, 1ncluded before the list of tasks in order to study major areas

"that the hospital housekeeping aide cleaned t .

The task response battern was . developed on a five point scale to
. L

indicate relative frequency of performance.' Similar ;esponse pat—

v

'terns were used fo{ both the task checklist and the areas checklist

The response pattern was: 1) 1 never do this task; 2, I do this task

2

A separate checklist of -areas cleaned

A




A
~

to
&

- . \ 0y
17 .

¢

at’ least once a year} 3, I do this task at least once a month; 4, |
-

do thisyﬁask at least once a weck; S) I do this task daily. ™Minor
’ - ‘ * @ - -

s

’

(I

vatiations wef made in the wording of the areas ‘of cleaning response
* . //’ . - )
pattern: 1) 1 ncver clean this areay”2) I clcan this area .t lLoast

ogcc a joar; 3) L clecan this area at least once a month; 4) I ¢lean

1
this arca at lon&t(onco a week; 5) I clean{tnis arca daily.

L3 % .ot W
© Tn otder to determine biographical chdracteristics of the respond-

ents, d;pcrsonal‘data questionnairé was developed to acdompany the
checklists. The blographxcal questionnarre requestod personal infor-

mation 1nqdud1ng marital status, age, educatlonal background
I

specialized training iqr ‘the occupation, iength of training, length of
- N / . . s - oG

employm&ht, and nunber of hour's worked per week.

‘. -
® . . o - o
¥

,An instruction sheet for thé hospital housekeeping aide was

¢ .

devised as a cdver sheet for the questionnaire The instruction sheet
contained directions for respondlhg to tha biographical questlonnaJre

areas checkliﬁf”*and task checklist. JAdditlonal directions were pro-
3 -
vided for listing other items not included on, the questlonnaire o !

\
Hence, the pretest form of the 1nstrument included four parts 'in
‘. . B . !

s
» b

the forrowlng order: instruction sheet, personal data questicnnaire,

\d

areas cleaned checklist and tasks checklist, . o ‘

’ Thfee copiéi of the questionnaire and checkllsts were to be SQnt

to the executJVe housekeeper (1f the nane was known) or tyé adminis-
‘
trator of each,hospital in the 1nv1te;’ ample, letter: of trans~

mittal was designed to. expiain the purpoSe of‘thefstudy and to explaln
the procedure for,}he distributlon and return of the questlonnaires. \

’

;. The letter concluded by expressing appreciation to the hospital
’ ( .

.

and its housekeeping staff for their participation in the- stuydy. «

. 0 - .




i

a tion personnel and by Iowa State Uniyeféity Home Economics Education

T that the respondenxs be ge eral hou

L%
Contont validity asscessment

Complevbd checklists and questlonnahre were checked ﬁbr clarlty
. .
and content validity by a hospital execut ive housckeeper who super-

¥ *

vised hospital housckeeping aides., Recommendations included 1ewording

. 3

of items, ommission of items because of datedness, and addition of

* 4 . -

The clarity was also examined, by Department of ﬁubl?% Instruc-

items, -
. p /2 s

‘L L

58

¢ ~

. ' . 4 ,
fachlty who were'specialists in‘evalnation and adult education.

o

The
major change as a result,of their suggestion was allowlng space. at

.the end of each maJor task headlng for" other tasks not Jlisted.

\\ i

\
\

-

/4
Pretest
———— ;
. The instrument was pretested. with 21 aides ffqm'four hespitals in
’ v ‘ X '
Ames and nearby communities.

T

ik

As a result of the‘?espondeﬁgs having

!
) . ‘ )
difficulty in responding to the five point response pattern, further .
clafification a§ to categorizing tasks which were Wone "as necded" or

"as requested" was included on the direction-sheet. No other major

-

changes,we;e»méde..

(’5 »

<
¢
.

In pretestlng, 1t é found that’ hospital housekeeplng aldes may

{
have generaLwhousekeepln d?%les or specialized duties (such as-bed-

P

making or Shrg1cal house eeplng) Siqpe the checkllsts were designed

o

for general hospltal'hou ekeeping aides, it was.necessary that the

L )

respondents be general housekeepers. As a result, instruqtions for

dié??ibuting qﬁestionnaires to housekeeping aides specificaily requested

celr

]
sekeepers. In addlthu, an item

- was 1ncluded on the. persohal!ﬁata queStionnaire requestlng the respond-

ent to describe her OCCupltional responsibilities.

The purpose of this

-~ -

0 1
item was “to further ellmlrate spec1a112ed housekeepers from the data

|
|
!

L]

producing sa@ple. f
'\ ’p\’ . )
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: s SaAp}c solectlon and data collectlon T . o

&

glu\lowa Qtdrv Dopartmont of Health's listing of hospJLals (1070)

was usotl for shlv%éing.hospltals across thv wtatn. Since tasks-ofl
. : ,

. S -
. - ° . R ‘v

hospital housckeeping aides might vary -according to the size of the

¢ hospiia¥, hoebntulq were inided_arbiprarily by'ﬁosp}taj.bed slze

Y ‘ ¢ ° e @
{(under 50 beds, 50 to 100 bcd§f.and over 100 beds). A random sample

of 75 ho»pitals (2S\yithin each size category) was drawn. Threc
\ * . ) : “' Ill .

. i o f
questlonnalfes were sent tp the executive housekeeper (1f the name was -

2%
. : . St
- known) or- the admlnlstrator of each hospltal for dlstrlbutlon to" 4
IR s 5
. . - - -
three housekeeping aides. - : Lt . |
» » . . . . - -
Of the 225 questionnaire$ mailed, 150 questionnaifes werc returncd; N

\) . ‘ ’ » . ' T r .';

: . . - .
'\\ir\B this was a response, ratc of 66.6%. Of these, 10 were blank; an accom-

1
, . . . » . v i
panying note 1nd%cated that the hospital had fewer than threg housc- u?
t . . T . . .
1
|

keeping aides and for this recason, the questiqpnairbs were reoturned . Y

T «
N ) ]
“ e . . R b A e
unused. Forty-two questidnnaires were judged unsultable!!;g computa- °
. » wa v o

. [ >3 N .-

tion because greater than five per cent .of the items were iﬁ%pmplet@: ..

. . N .
[ . . . N

¢ N ) . [ R . . -
v Three questionnaires werec eompteted by specialized housékeeper%‘apd o
r Y
- zsre therefore omitted: from the study. Three questionnaires were T

« - 4

K .
returned too late. The remaining 92 questionnaires were judged usable -
. e

. o

, for the.study; these questionnaires repre§ent§; responses from the

- . 4

three hospltal ‘bed size. categor1e3°" under 50 beds, 18 respoﬁses;‘éb

to lQQ beds 32 responses, and over 100 beds; 42 resansesL;e " w
4 < . q‘ . ‘. ~ M °
- -4 . ¢ -
Data analysis L - |
M |
! @ . |
~ ) A coding plan for the biographical charsg%epistics of the respond=> |
‘n . ents was developed and the ;esponseshwere coded. Frequency'counfs were
I3 8 o aﬂ . N ’ \ ~ ®
computed for each ‘of the characteristics. | . ., -
. - “ . I | r <oy

. - . 1!’ « : - .
Q. SR S 75 S, T
ERIC ( - o e

s : . o :
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Y. Responses to the area cleaned checklist and-task matrix were

*

o

) coded according to ,the following pian: 0, I never do. this task; 1, [ -
L . . . ‘ . R <, . - . "

: . - . . -
N do Lhrs task at loeast once a year; 2, I do this task at least once a
- ’v' - .

& v - , N ! .
month; 3, J do thisﬂtusk at least once a, week; 4, [ do.this task //\\ . e

-
"o . c

;daily. Responses wert coded by" tth procedure 50 that a 2cro woulx. =

v . . . . é( -” . .\\;: T o~

lndlcato that the task was never done. - TN vy ) °

) A 105 x lOJ poodled within correlation matr1x was computed° .the )
. ~ .-

- varlable used as the basis on which the correlatlon matrix was pooled AN

/.- wasN\hospital bed slze. Fhe task matrlk was computed using this ™ -

\ <

+ proceduxe to eliminate the effect of hospital size on job clusters. T

.
< : . ’

. The task correlation matrix was inspected to determine job clusters

4

- 'x

. . °* N .

.or functions.‘ These crlterla were used to establish clusters' !

£l

P . . ¢

-

er~ator beyond 24073 v )

v . .

- (]
3 = NN "9-L. L
tasks—correlated—with SacHh

PRPL. N
VLI
o - -

s ,' 2) tasks grouped togethe; represented a unlque Jjob ;unctron.

s w’ -
~ 4 e e J /-e.s.-z..;m g B it R

Tasks wh1ch did not cluster bﬁt whlch Judgmentally appeared to rcprosent

s <
4 ~ \

L ’ ~ l
4%5 a task cluster were added to that task cluster. Groups of tasks which s

w S . -~
. ¢ represented a maJor §ob task but whlch did not cluster were grouped L s

~ o7
- I 1
, . . .

: ¢ . together. y v .8 T NG g, .

. S - ° - N N “w .
* * - . \ . \ "‘ LT - .. @ .

. Mean scores for cluster§ as well‘as for each‘item within the e

b W - . 1\* -
y : i

cluster were computed. Clusters\were arrayed by cluster mean scores

« -
l" v & r\

‘from those done most oft@n to.those done least often , ‘Further, tasks

e “ ‘
» -, ~ =~ =~

'
~

were arraybd within each job functlon on the bas&s of task means from °
. e :\ . T N -

those ‘tasks done most ofiten to those done least often.'-Qhe hierchical

S e :_ \

A

& .

. : [

ordering of‘tasks within job Iuncmlons zas*not\fbllowed\lf tasks within
. R .
f‘c . a jou function represented some logical work progresslon pattern. . In,

thls case, tasks were arranged sequentlally and the c}uster marked to -

5 - f . .

1nd1cate the ba51s for the task array. ) ’ ®

MC . :' -‘{~. . . N ) .




Res1dent1al Maid Employed By a Commercira

. { \, \ I : ,' 1 "‘
. ; ‘ . n’ { 'f;l R AR ‘l;\’ 4 80
’ s, N Ty
The sncth'occupatlon studied w1th1n the Ins 1t‘1}‘t. iohal * and Hq,gtée o 7
. ' ‘ : “ ,,‘_:)“.n . ;., ; v 3
‘ l’ ,,:.,4 'l/- H b.l,-.:;' ,;
. _hold Service oecupatl on cluster was the resldentfi? ;.; a’J..d employod byt K
IS H R
- Py it H ‘,g o
.o ’ f
a commercial agency. The demand 101 the roslde‘n'%g'al‘ maid Js grown,ng
N ' . e ' ,', : 7 " .
asymore women enter the world of work and deleqato housekeep,u ng RS T
. i D M : ",/" "/
rcsponsjbilitics outside the home. Commerclal es,tabllshmcnts .at.tqng , -
. ! ‘.. —//
5 as employment agencies for maids' are 1ncreas1ng in popularlf'f;; and
¥ \ y , PN
. Vo
number in other states. Because of thls grorwth a sf:udy was undertakeﬁ )
SR 2 :
N i . .. s --“ 7 , ",,:
. to determine tasks performed by. t'he re51dent1al maid ,emp'oned by a L
. e by N _’ F . A
comx;nercl-al agency. -.‘,/ '\‘/""' \
. r . :/,' \ { \‘.‘ ." R M . - "./n.‘;:/.: d o
5 N AN SO ) AL el
o o WAL Ao
Task list and response pat er An 7T A0
: w e o AT -~_ L. .
- A task llst for thg' r'eslplerf tial mald/employed by a comme‘rcialh S
. - ,-—(ﬁ?' 7. - Re -
2 -—— —t . » 7 '3
Aagency was asscmplﬁdxpﬂrmg(r’lx_ £rom~ mté‘x;_v1ew and obsorvatxon. An ' €=
-4«‘ ».,,...,.z,}/ / R " :.‘ : :.' .. -~ " -w: .
owner- operator of 131 /\mey;ma;d serVLce agency was Lntcrvmwed for ..
. 2 ’.: - }J‘ll./y ") ; -- i /1/»\, - - - ‘.
L /// EYRNPE . . N ) -
background 1nformatLon,~a5 /C‘,c);f:(wflon. “Two re51dent1al maids !
//'7///'3{(“-:'- 5 : :
' '4’ 7, 7 .'}"‘3'—‘0" LT T,
. were later observed in’ tw_/,sé }a’_ﬁ)ﬁm ing s:.tuatlons. A related‘
: WL AT . 'é‘ .
. LU l‘f-’ e .
" currlch,lum gulde and curren‘,‘\'*’ riodi é.]:&si"ﬁ were also used to construct '
et 4 n vy L0
- Loom 1t . ;
< a task llst for this occupa‘f‘:i" ;.‘;: @a‘sk‘s’{:,\‘ﬂe' then categorlzed and AN
' PORTREIR RIER] £as ) . b 1
placed under maJor headlngs fqr" s ax 2ty tij oﬁt:multy. .. .
- ¢ - \\l :,-.‘ ‘ ! ~, ] RN ST " . : ‘!' '4 . _f-"
‘ . oty %
. A five polnt response patteln'l as ch 1 to 'indlt:ate; fretluency kel B3
! :!- . -’.v /;:.”,
Iows: l)e I ne%e;c do .
' . @ \ S s “:.5?;".. ‘. ,"{{I'}' :
=% . YR . rrls
'"3) 1. do this- gs,k WA
Y -at- least once a month- 4) I do this task/@t 'least, orr(f'e a’ week 3) . I o
v . 3 AL
N N . o \1 ‘ :/j . . ’, ,.5 40
N . this task dally. . A Lo : R B
Cy S E e SRS
. personal' data queslt}lbnnalre was developed to. 1nd}cate “biox® BN Y
. . W - i i /
- . . s . -
graphical characterlstlcs of “the uge‘sldents'a’f ma;d/.‘,fSuch informat o ©o v
= - 7 TR A W
. « \‘; - . ".’.‘ '} “ "’)-:. 4 .
included: age, marltal s.tﬁus,« Xtralnlng. o - ‘o, NIRRT
) N . 8- 7 ot een ! al ‘ . s
i L - bii, ~ ol
. ; . ST - ‘ ¢
; v o , va VR e ¢ , . ;,j- ,
~ . } > . Ve ) o p - ) fae lli’
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P . ._"'=j_§?1nstrudt on/sheet for the resldentlal maid was. dev1sed as a jf

. cober sheet for the questlonnalre. Thesinstructfon shéét contained - :

I Ty : ) P

oo dlroctlons for respondlng to the biographical questlonnalre and .

. ot 'Y " - .

R SN task checklist. Addltlonal dlroctlons were prov1ded for lLstlng other -
R .8 " “ ! .

iY0* litems not included on the q@estionnalre. : : S

o ot 5 S ce ) Teass - . N
L . . . AT . R

’ DPI personnel analyzed the c¢hecklist for clarltyfand possible: .- - <,

'“'::; . , Q R - " - - 's‘.' . 4; . ‘

‘:ﬁ, suggestions for additional items. Suggestions for change ipcluded .

T 'n R SN B - 4 - : .t

4 It -, o ;7 . . . e

I :;tems, and clarlflcabion~of wording. The DPI also recommended N o

n:i r

LI -

1t 1nclud1ng a checkllst of areas cleaned by the res1dent1al maid. A '

’ " ‘ ._1 - ¢ - . ‘o
checklisz;oﬁ areas cLeaned was developed including rOOmS Or areas
- - ' -
- : M . "w ¢ . C
such as the’@ﬁVlng room ’patlo, garage. A five pointxscale wasuused:
T —e ‘)‘.f-‘ _' N, \ . - ", K
E l) L neyexsel n th1s area, 2) I clean thls\arealat Ieast once a year; .,
- . ‘\\
: ) 4 E- ..:’:, . '- ';';f})" N ‘:— e, o oy g Ah‘ :' . '-’-":“ \ ’ " Wi * ? 1'
3 1_cleans c}rea at .Leab tonce—a &t
. Selew2T: e ’ WS - 4
- ;ﬁ-.&—“'“n‘"- "-‘ ' \'
- - - ‘.} g«"_ .
least once 5 ee b ’.*féleanrthls . -
ﬂ"’ -"—'”-.s“:;.}’;"’ i .
Home Economlcs-idubatmon~faculty who were speclallsts ihocval- -
"} N v ‘\\, e \.:‘:-\n::‘.::::‘\:- vl
. uation and adult educatlon recommended further changes 1nclud1ng .
I, . ) - . v K . :.‘- N .
’ addltlon of items$ and rewording- of-atems. ’ LoD T AR
s : . .

\ . > i ; s NL.
. The content and clar1ty of the questlonnalre and checkllst o~ \\\_
NG were assessed by thewdzler-operator inthe re51dent1al maid agency 1 N . .
N \\,_“J . NI I 1

o .. CSies N .
co prevlously mentioned. At her recommehdatlon, addltlonal 1tems.were Lok o
_— o : w" “J - ::‘".

e LNT 4 ~.. .

< ™ added and other 1tems were reworded, S e , AR
\"\: “ .‘.\ // “ - . ) -: :’v}
: T~ i' . The rev1sed questlonnalre 1ncluded four parts in tge follow1ng L; Y

\\ LY S, ‘r . - “ . . ] - ‘t\g
Y §§ ' ordex; 1nstruct1on sheet blographlcal questlonnalre, areas cleaned ;
X ¢. K . .

A .‘: T A3 . A \
“5\,?'}2 checklist, and tasks checkllst. . .
S\ AY ER ! RS . ' . i ¢
< o Samg)e selection and data collectlon ' . 5(/ ' ‘
. \ ,'_ )’ T L LY . . ST ' F .
".v Several px ocedures were undertakencto ddentify mald serwvice- T -
- \v/'{")”"‘. ) b \/ - - ° 1 ‘54 + » . : ) N
- é@encxes in Towa. Phéne directories ff mthe larger Iowa communltles L
: - . - ¢ \ e O
. . ‘q.,' ] . . . f N ‘,‘ g e
’ l '}V 5 - [l * ) ) ' 'y
Qo e ©oT P ) P : ‘
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were scarched. Area exterfsion home cconomists were teléphoned in an

1 :
‘ - M

effort to, identify, maid sep%;cu agencies ih-their respettivé arcas.

v

Lotter> ‘'were sent to 17 LChambers of Commerce and two Bettcr BuSJnCSb

~\ . .

Rureaué in the 15 Iowa eities over 25, OOO and the two neighboring
R X L :
~cities of'Moline, 1111n01s and Omaha, Nebraska. Moline was inmciuded

. ’ 2:; T ’

wbecause of poteptial service to the Council Bluffs area.
'The names. of six agencies were obtained. Of the six, onl

8 s ot X

werc in operation at the time of -the study. The remaining thyce were

.

contacted by phoné; two agreed to participate in the study.
Forty questionnaires were sent to the two agencies.
. L ]
questionnaires were returned with 18 usable responses.

.

Twq questiofi+
: ue 3

rn
£

o

PRYTEL SR

| e

T
-

N
aires were completoed ing‘g{ectlv and therefote were discafded.

s . : 3 '

A%

Data analysis T

A codlng plan for the blographlcal characterlstlcs of the respond-

ents was developed and the respons¥s were‘coded.

= N A
' 3 k' . . : B
computed for each of Lhe.charactei._zﬁgg. o A
F &g ”

Responses to the areaf/éleaned ch kllst and the )ask matrix‘merc

s =T : ) .
cQded according to the foilowilng plan; O,’Tﬂﬁever do this task;

? ) - .
do this task at 1gt5x/3522 a year; 2,

month; 3, I do this task at ieast once a week; 4,

v -~ . -

1, 1
I do this task at Ieast once a
. A

I do this task dally

)

Responses were ccded by thls pfocedura so thatizero would 1nd1cate tha
Vi
gl S T =
the task was pever-- e,vuf' Lo .
POl ,v /" /,'

/-..;\\-r 7 ) ‘ "J ’ .
Since 18 reﬁﬁdﬁses were obxalned from, the re51dent1al mards,

clusters were establlshed Judgmentally. Iasks,Were 1nspectéd to

Yoy v}.. P .

. determine maJor Job Iunctlons and then the gasks were Judgmentally

N .
. ‘ .~ -~ N
-assigned to clusters. '7«?) v .
* .(‘,»— L .
' - L2 - |
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. Clustérimean scores and task mean scorés were computed., Clusters.
B ConEL T L. R . L s
were presented by the frequency with which the job funttions were per-
o - . R ’ .
. C . Yo . . ) %0 oo
formed. Tasks within jobrclusters were arrayed cither om the basis
of ‘mean scores from those most .frequently performed to thosc lbast
' N ,
frequently performed, or by logicdl order of performance
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— . TASK CLUSTERS BY INDIVIDUAL OCCUPATIONS

*

In this section, one-way matrices for each occupation within ‘the

°

Ilnstitutional Zﬁd Household Service cluster are presented. Matrices

-

for the following occupations are reported: executive.housekeeper,;

custOAian, homemakei/home health aide, hotel/motel housekeeping aide,

nursﬁng home hdusekeeping aide, hospizal.housekeeping dide, and

<

residential maid. R

.
.

For each.occdpatlon, task clusters are presented ver*lcally by Y

,,’

overall mean frequency of performance. Tasks ‘within clusters are
\-‘

arrayed by mean_ frequency from those performed most often to those 7/

v
- -

,performed least often, The h1erarch1cal ordering of tasks within

“ . . ‘& -
clusters was not followed if tasks within a job function represented .,

. et

IR

o

‘array. e

g PO 1
allaingea

sequentially--and the.cluster marked to indicate the basis for task -
L w 7

.

L)

For the occupations ofgexecutive housekeepe?, custodian, hospitai

" housekeeping aide, and the residential maid which are reported on a five

LT R _“"\u

'
~

point scale, the frequency of task performance is indicated by the fol- -

lowing symBol : _A, the task has a mean score of 3.00 to'4.Q§ which

~

suggests the task is performed at least several times a week; B, the

< . . .
tagg;gas a mean. score of 2,00 to 2.99 which suggests the task is“per
SRR -‘5:”" - ‘ 1 - .
formed several times a month; C, the task has "a- mean score. of 1,00 to

v

1.99 which indicates the task is performed several times a year; D,

the task has a mean score of 01 to'.§§‘which suggests the task is .
r -

...‘

performed less than once a’ year' -9 the task has a mean score of QOO -

‘._w-. . . N DI . .

whlch suggests that the task is never done,. - ’ '
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For the: occupatlons of homemaker/home heélth alde, hotel/motel
housc keeplng alde, and nursing home housekeeplng alde which are reported
.on a three polnt scale, the scale was-divided so that the numechal -

. : &
d1v1s10hs are esseatlally equlvalent to the above d1v1s10ns ‘based on

¥

,

’

»

~of 1,00 which indicates that the- task is never done.

frequency of perférmance.

Saal

ﬁQ
cated as forlows°-

o~

%

!
i

9

The frequency of task performance is indi—

A, the task has a meani score of 2.30 to 3.00 which

‘task ,is performed less’ %han once a year; -,
, 4 , .

suggests that_tgg task is perferMedfseveral times a week; B, the task

" . 3
has a mean score of 1.90 to 2.29 which suggests that the task is per-
1 . ‘
formed. several times a month; C, the task has a mean score of 1.50 to
1.89 which suggests that°the task is performed several times a year;

D, the task has a mean score of 1,0l to.l.4% which sudgests that the

the task has a mean score

Inspec@iqn—df:the task clusters of the executive housekeepers

>

reveals that clusters, \housekeeping procedures (mean score: 3.09)tand

-t

nlanning"prededures (mean score: 3.,01) were,mbst frequently performed.

Clusters‘safety and sanitation (mean score;{2.78) and training (mean

2.65), were also often performed.

-
score:

"was linen procedures (mean score:

[ IRy

In examining clusters of the.

' planning procedures (mean.score:

Honsekeeping procedures (mean score:’

1 1.33),

housekedping procedures ' (mean score:

1.27).
supervising housekeéper the cluster

3.12) was most.often performed.

]

The cluster least performed

re

-

»

)

i

‘o

3.04) was second in frequency.

"The cludter least often performed was linen procedures (mean score:

-

-

Do

Examination ‘of the housekeeping

»

¢
3 .
director clusters revealed that '

i
Ao M,

-

- J s
2,63) was the most often performed.

" Safety and anithtion (meah score: 2.61) was aiso perfprmed often:
panitatior :

. . . ; .
- - .

The least performed cluster was linen proceduresg(mean scorey

s
.

o~
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Inspection ot the task clusters of the homemaker/home health aider

) ) reveals that’tﬁé clustere, maintenance of kitchen -and food pioduction, \ .
. were most frequently done (mean‘scores& 2.21). Two other ¢lusters,
provisions for safety (mean score: 2.18) and care of ill and disabled
adults (mean score: 2,15), were*also often done. On the other hand,
’ ’ . tasks related to lnspeotlon of pnzelcal fac111t§ps (mean score: 1.34)
‘were least often peffofged. K\~7 ' ST . Y

. . l i ) ) .
Examlnatlon of the task clusters of the hotel/motel housekeeping

alde shows that the clﬁster labeled replacement of linens (m@n score:

e v

2.71) was most frequently performeda Another task cluster, inspection

o< Lhe 2 Py

of phySJoal fac111t1es~(mean score: 2:64), was also often done Three

ig. clusters represented tasks which were seldgm, if ever, performed. care

A

of Ill and disabled adults (mean frequency\score: 1.09)? food produc-

N

o = < n = - = b Wl - —
Cl tion (1.07), and child .care (1.02). - ‘,%mmaggﬁégygggyg@g%ﬁ#p—aw
n a . S In exam1n1ng task clusters of the nursing home hOusekeeleg a1de,

the ég?gter labeled performance of general cleaning tasks” (2.31) was

‘ ¢ -8 ..

1 . . .« 2
most. frequently done. However, tasks related to maintenance of kitchen
L N r“'"wt"‘\.<¢ e e St e ) R e e it

l 35) and, chll@ care (l 12) were seldom pe rfbrmed\ \. 2”' ‘ LT

. agaamlnatlon ©of the one way matnix of {ask clust géyof the . :\
, hospftal hopsekeeping aide shows that the‘cidZtef.management of equip-
. - . . R Y
ment and supplies (3:41) was most‘frequently performed. .Ta%kg re}ateq .
to laundry procedure; (. 34) were least often performed - l
_ 'lf.l Inspectlon of the one way matrix of task clﬁsters of fhesre51dent1af
‘ i .’ *
iﬁw”w 'o maid show that the cluster management of?equipment and supplies (mean-
’ frequenoy sgoere: 3.44) was most’frequently %e;formed. On,the otneg ‘
. 25 and"the cluster labeled duties out51§gjz%e house. (. 90) gas 1east ;
i‘ frequehtly performed. ‘ E i ';%éi; |
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TASKS PERFORMED BY{EXECUTIVE HOUSEKEEPERS ARRANGED IN CLUSKERS

By, . . ()’ 1'{ - >
Task Clusters . . . Performance Rate of Tasks?

(arranged in descending order .
l of mean frequency scores) . |
L) - . .

f ‘ <

- . [
-~ . o . A
s © EN

Al Housekecping Procedures . :

Makes memorandum of work and repa1rs
to be done
Recommends needed improvements and -
repalrs Tt “ A
Inspects and reports damages and missing
items . o : A
Keep supplles in storéroom or cIoset
‘organized and accessible ‘\\ ‘A ) .
Maintains adequate stocks of supplles i} /
and equipment ! B
u1str1bute§ suppglies and equipment B

“~

»

.
B. Planning Procedures’
o S T

H

I : Inspects
) “Helps o coordlnate housekeeplng ‘ ,
P - - activities with the total operatlon of -
the ins'titution .

" Assigns areas of work for each employee

Plans work schedules for employees '
\Schedules working hours for all house-
. . keeping eﬁployees .
Y ot 5 %ets up procedures and ‘standards for

> jobs to be done
Rev1se housekeeping procedures to '
improve eff1c1ency

B> e

»
o

C. Safet?‘and Sanita%f%n
Inspects publlc spaces’ for . cleanliness ,
. and order : . . A
ko Examlneslreports of improper cleaning -
: and visual} ' inspects area in qu stion A, . . ) «
. Works with ministration in meeting ‘
- 8 standards/requlrements regarding safety-
"sanitation > y Y
W Explaln safety program- to eQB}oyees‘
Interprets sanitation code used in the-area
.€onduct ondoing program in pest control
~

W ®

3

. » ' : IR SR D
’ 3 An A f%%lcates a task wh1ch is performed several times a week; B ! .
a task which is performed several times a month; C a task which is per- }
formed several times a year; and D & ﬁask which is performed less than oy
i once a year. . i - ,
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Performance Ratoe of

Executive Housekeeper Tasks

Tasks

w?

. Task Clustoss )
’ -
v T ‘& . . -
(.rranged in descdending. order
of mean. frequency scores)
. "9 [ L.

8 .

S
. .
. P .
4 -
’

D. Persomnel Maﬁagement’\w

Seés that employeés are dreéssed neatly
and attractively in clean—well fitted
) unlforms # . e -
L—anestlgates complalﬁts made by staﬁf
+ Assists in resolv1ng complaints-regarding

housekeeping services or equipment
Malntalns records of the housekeeping

t e
.

department °

'Assists “in resoiv1ng guest complalnts
about rooms or serv1ce .
Fxpialns new p011c1es ‘or programs to

uperv1sor5'and/or employees
fines clear lines of authority for

+

¢ .
A

[
" !orkers
Provides speclal,lnstructlons to meet

~ change of policics or, emergenc:es
Sets up payroll for.employees

superv15ed

. B&responds with
p051t10ns and attends seminars-
meetings to maintain’and improve
and managerial ; ab;i;tleb

9.

' . -~ technigaL\
\ Prepares budget for housekee
expehses o .. .
oo o
. } .

v \E’.. ’I‘ralm.ng
: \ ¢

tasks to emﬁloyees,lndﬁklduaily

and the use of new equlpment

. - . . ’
P. ~Report1ng to Manager .’ .
‘ . “:
Forwards supplles and materlal-

L4

agent
progress of the department

[
3

14 -
sm-manager °
: «
~

A T e

>

Q
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ersons in similar

Maintains and submlts work reports to-

i o0

Lo
Y

Explaihs and demonstrates housekeeplng

Ifstructs emploxees ‘on Johkln new p;ocedures
. Y .

il

N

requisjitions to managef or purchasing’

Make regular reports to th\‘management on

e

*

(Y
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' Executive lHousekeceper Tasks
- ' e ¢ ’ -
. % . .
. -
s : . .
.« 7 Task Clusters . Performance Rate of Tasks
. . s
'  (arranged in descending order -
7 of mean frequency scores) J s

c. HOQ§ekeeping Standards '

’

p ~ Sets standards for Jjob performance (on

) the basis of'jop analysis) . A o
) . Investigates and evaluates nNew house- .
) keeping methods, supplies and equipment :. " B~
: Recommends relocation and use of equipment
i+ _and space to improve efficiency ... C
Inventotries housekeeping supplies o
< and equipment , ! . C
. Conducts study of equipment use and space i
rallocation to improve operating e - 4
efficiency . | X e C .
: o *
.~ H. Recruitment and Placement : ¥
R \ . . . . R *
* N ~Assign new emp&oyees to work with . - ’ P
. "experienced workergs in.learning ',
+ . - housekeeping tasks i B v
c , Interviews p;gspeetigg employees u B f
o - Hires” and discharges employees " . B
7 Recruits prospective employees v C
I, Furnishings:and Decorating - t
, Purchasés or assists in p‘urchasing° ’ . oo
N suppliessand equipment> - ~ . ° . - - . B e
Suggests furnishings and refurnishings- C *
Suggests cost of replacing ‘missing or
. damaged articles o o, -C -
* . Confers with-manager on coloring and . -
} " arrangement for. decorations and °
remodeling S ' , c’ .
"Selects paints, fabrics, ‘furniture L c - i
*J. Linen Procedures ) :
) ] 7 - "q.?‘. o .. .
Interprets Ifﬁen»mehdiﬁg'procedures : _ C, .
- - Checks laundry bills for correct charges - - -C
‘ ' Orders 1linen from the ‘warehouse o . . C
) 2 © K. Miscellgpe?us (non-clustered) Tasks ‘-~ ) .
\ iGives directiohs to guests . ’ B
j‘ : ‘Maintains lost and found file e ' B

N . ' P’
e . . A "

\‘1 . .
b Cv ) 7‘7 A Y ea ' 10
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i
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' TASKS PERFORMED BY SUPERVISING HOUSEKEEPERS ARRANGED LN CLUSTLRS |

\ 1l
R

-

Task Clusters

1
. 1)

Performance Rate of Tasks®

4

(arranged in descending grder
of mean (requency, scores)

§

%, . SRY
r {\jl ,
T , A. -Housekeeping Procedurgg’ ﬁi@g‘ .
R 4 . .
Makes memorandum of work and repa1rs . 3
to be done A :
Recommends needed improvements,and .
)’ repairs : A P .
g Inspects and reports damages and missing - - o
items : - B. * .
Keep supplies 1n storeroom or closet .
- organized and accessible” N A
LY Malntalns adequaté stqocks of supplies: )
N i . and equipment ‘B .
o Distributes supplles and equlpment B . .
: .
B. _Plannifg Procedures )
Inspects work! of persons under supervision A . '
Helps to coordinate housekeeping activities -
‘ ’ with the total operatlon of the institution v A \‘$
'Asslgns areas of work of each employee A -~
Plans work,schedules for employees ) B .
Schedules working hours for all -House- : :
' + "keeping -employees B "
Sets up procedures and standards for jobs . N
to be done B . .
Kev1se housekeeping procedures to improve ' s g
) ° e§f¢c1ency L B N
v \
N N . v
‘C. Safety and Sanitatiodn ‘ L °)
- o Inspectg public spaces for creanllness
& ’  ‘and order . ' A \ )
. ExXamines reports of 1mpropef ‘cleaning } n
vand 'Visually inspects area in question . A a
s Works and administration dn meeting
! standards/requlrements ‘regarding safety- N L
sanitatidn, A : x -
Explain safety program to employees B _—
- —Interpret&hsanltatlon code used in the area. B «
. _ Gornduct on901ng program 4n pest control . . C .

s - i

Fa2
.

'

. .

‘ »

B " ‘ . ,
.

" 8An A 1nd1cates a 'task whlch is performedyseveral tlmes a. week; B
a task whach is performed several tlmbs

a month;. C a task which is per- . ,

formed steral times a vear; ‘and D a tdsk which is performed less than -

once a yepr,

: S o :ER o \ ..., ,

o
i
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- . ! Superyfsing HogsekeeﬁernTasks
’ - i
. | : » -
. - NS . . - .8
' ° . . Task Clusters Performance Rate of*Tasks '
oo f . .
. (arranged'ln descending'order . . ]
of mean frequency scores) ) . r -~ )
: X | :
:‘ T e\
X R . V\ (\ 6 " -
D. Personnel: Management \ . \ '
. o
- * Sees thatgemployees are éressed neatly . . L 3,
and attractlvely in cleqn -well fitted i - e
uniforms: R - - A ’ ’
Investigates complalnts made by staff
' and workers \ . A . .
Assists in résolv1ng compialnts regarding
housekeeping services or equipment - ’ A
Maintains records of. ‘the housekeeplng
departmen ) ‘ o c : ‘
Assists in resolving guesﬁ complalnts » :
about rooms or serwvice ’ A
Explains new pollcleS-or pkograms —— = o T
' to supervisors and/or. employees * B N .
4 Defines clear Iines oxvauthtrity for }
workers 1 o A ‘
Provides special instructions to meect . - .o
’ ' change of policies or emerdencies " B .
. Sets up payroll for employée; supervised , C o7
¥ Corresponds with persons in similar
) posatlons and attends semlnars—meetlngs \ )
) to maintain and improve technlcal and
. .managerlal abilities ' . TC
Prepares budget for-housekeeplng . . .
. expenses - S j . D ‘
', E. Irglnlng —*T;? ; \\ o . ,i
1 Vo . - ‘
‘Explains and demonstrates housekeeplng L
tasks to emproyees individually- "B .
’ Instructs employees on joblin new - . K *>
o . procedures and;, usé. of new,equlpmeﬁt .. B \
ﬁ%ﬁ ﬁeporting to Manager ;’ e ' ‘
//;,Y“.::. : “«‘i“g ‘,: *

ERIC
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Forwards supplles,and mat r1al . . )
requisitions to managex it L ' - ’ hs
.purchasing agent 3 i w0 B . -

Make regular reports toft e maﬂégement on .

s
)m -

progress of ‘the departm, 105 S ) . B ‘ E v
Maintaips and submltsswo'k reports to - ' Tl ; ’
manager ‘ b o o . ' B
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: Task Clusters . '
(arranged in descending order -
of mecan froquency scores)

- ‘ .

~

G

UouSokeeping"Sﬂhndards

Sets standards for job performance (on the

basis pf Jjob analysis)

Investigates and evaluates new housekeeping

methods,'supplles and equipment

Recommends relocation and use «of eqﬂfﬁment

and space-to improve efficiency
Inventories housckeeping supplies and
equipment

Conducts study of oqulpmentfuse and space .

allocation to improve operating efficiéney

P, S
i

- - . =

Recruitment and Placement

B

B\

O

. ERIC

Aruitoxt provided by Eic:

Asslgn new cmployecs to work with
experlencod workers in learning
housokcoplng tasks . '

Intérviews prospcctlvg cfiffloyces

Hlkes and discharges “empl ees T, o

Reerults prospectlve employees

PN

Furnishing and;Decoratlng R
2 .
- . R \ s
Purchases or assists in purghdsing
supplies and'equipment - o

Suggests furnishings and refurnlshlngs

. Suggests cost of replac1ng m1551ng or

damaged articles - -
Confers with manager on coloring and
arrangement for decorations and ., s
. remodellng ) '
Selects paints, fabrics, furnlture

N R

Linen Procedures - o, "

v . N -

P

'Interprets Iinen mending procedures

Check§‘laundry bills for correct charges
Orders linen from the warehouse °
e \

. S ‘
Miscellaneous ‘(non-clustered) Tasks
1 &

Gives diréctions to guests
‘Maintains %&st and found file -
: . »

- 1

» o, dﬂ R R

oo

eNeNe!

e




TASKS PERFORMED BY HOUSEK'!:EPING DIRECTORS ARRANGED 1IN CLUSTERS

LS “

k > Tasj< Clust‘jers ‘ - Performance Rate of 'I‘ask‘s""’
< . . : . ~ f
R ! (arranged in descending order _— .
' sof mean frequency ‘scores) , '
. . ' ":i%
COOAY Housckeeping Procedures - . ' " N ' )
' | Makes memorandum-of work and ‘fepairs- ’ - < .
. to be done * - . : -B.
a . ' Recommends needed 1mprovement and : o
' A repairs - \ A A ,
‘ Inspects and reports damages and m1551ng ’ )
r . items o, T 3 . B
- Keep:supplies 'in storeroom or closet - v <
" organlged and acce551ble . B, ‘:- - .
‘Walntalr;:f‘ adequate stocks: of supplles. . . v = -
4nd equipment. . D - .. A .
D;strlbtﬁtes supplles and equlpment : o Bt T Y
2 ' a , "’L - . . - Lo ot _‘. e '\ - “‘\\ )
B. 'Planning E‘rocedures N - T S T
. :« ':’\., o s ‘*\ \‘.;4. {\‘ ST _ -
° . . Inspects ‘work of persons under supervision A St 1\_.\‘\‘. ;
. Helps to coordinate housekeeping activities . _ S T T
"‘;ﬁﬂmwrth the total operation of the institution . AT e
Assigns area<of<work for each employee: I R S N Yo
. " Plans work schedules for employees (o ' '\\“_‘i\"’\:f
Schedulés’ working hours for all housekeeplng*w\,m AR
s employees S oY € ¥ o~ T
. - . Sets up procedures and standardss.for Jobs v R g G
© v * to*be, done A o o aNE T
' - - Revise housekeeping procedures to 1mprove g Co.
efficiency . B = E .
. N S
- ‘ C. Safety and Sanitation . - - {
, ' | - \
Inspécts public spaces fqr cleanllness . 4 ) y S
~and order o« A : @‘ .
Examines reports ‘of 1mproper cleam.ng . ] " @ ) Yy
y and visually inspects area in question ' B . "
* "WorKs with administrationiin meetin ¢ 5 B N
y ‘ standards/requirements regardlng T v ! Lo
. . v~ ‘safety-Sarfitation.
- . Explaln safety program.to employees Cow vgw ) T Ze
. ‘ Interprets sanitation code used in the area - ¢+ C mv' '
4 Canduct- on901ng program in pest control B
a " fAn A i dlcates a task which is performed several tlmes a4 wetk; B "
) " a task which is performed several times,a month; C.a task which is per- 1
* fpmed sevetral times a year; and D3a task whlch'ls performed- le'ss than
once a year. . » C
: | - I - R
N y aF > ? . g T *
: ' . 2 e
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' 'I‘ask Clusters Performance ratre o.f'h exbl,( ; [ ,iA; &
\' .. l A&A?’
(arranged in descending order i
of mean frequency scores) - R P
’ .
. 7 ] - ¢ . -
-~ & » M ; . .
D. Personnel Management_ T . K
Ciara A K Y
‘ K . > 7 S
‘ Sees that employees are dressed neatly . T~ . - N
- * -and attractively in clean-well fitted ‘ - S
. . . unifolms. ) . B \ R
. . Investigates complaints made by staff » . ‘ G
-7 - 3 and workers e N S ‘ A ‘ e
) - Assists in resolving complalnts regard1ng ; g
i housekeeping services or equlpment B ) . . |
. Maintains records ofzathe housekeeplng . . “ |
department e - C . . ; _:
] . . 3 . PR ¥ ;
. Assists in resolving.dWest gomplalntsgww a 2 —
’ * -, ahout rooms or service - ‘ A :
r Explains new policies or programs v ) ~ '~
.. .- ... #to supervisors and/or’ employees - - B .-
ST _ Defines clear lines of authority for . . . |
D PO U ~ S 4
. Jos . workers e . € o, |
. "i- 3.’ Provides -special instructions to meet . ,; ” |
. ‘:\:',\‘f ~ change of policies or emergenc1es SN B . . -
- f‘:‘:, - Sets up payroll for employees superv1sed N - C |
. \}; Corresponds with pe#sons in similar posltlonS\ I
b \;% and ‘attends semlnars-meetlngs to maintain -~ -~
{1 %'y and improve technical and managérial . _ - .
. Ve8s Y abilities ‘ v D -
3 s NN / , .
ner }\ ',;Iﬁxgpares ‘budget for housekeeping :
1. B .
ORI n . D
F . 3 m ) -
. aining: ‘ g R |
’ { K 3 . ) .
SUPNY . |
1a1ns apd demQ trates houSekeeplng |
sks - to‘temployees 1nd1v1dua1*1y“ e . c
sty fructs employees on job in new procedures L |
i, \;\ n‘xd\:se,‘bfn\'lewﬁaequlpment\ . ) C . , |
‘ S\ < e - T PR R |
L A% . e L ,‘
{Lng\aﬁo“’Manager L : O . |
b ‘B ‘\\ ﬁ xu t T ot \‘. = > ‘ :
"ﬁa . ‘-. S . \‘~ ' .‘ . . l
: Fosv %ES/ suppl"l}is 'and materlal . RN S . ) .
~ é‘itlonss@@‘\ma‘nager or, purcha51n SN T . ‘ |
. age \\\. " \. ‘.\. \\i‘; C _: 1 . ’ .
~ Ma‘kexl‘égh&ar’* rep bs tor the management O . E <t L =
s on prc v of~ the department i coe € g o |
¢ ! Maintai Y d ‘subm:‘rs work reports to manager ) b .. .- D |
H Y, H ' - . . A B b, :
. N, Wy e e
& \\\‘v’,’f R w : " - NN S
2 RSN -,~;, ~ - .. R
Qo . s A :'.‘y,} ) :& ‘ o N "‘?:“")‘1
FRICT o L sl IO I £
T < "',‘{“:»f.{-" A P . . . i e . I
- NRERIR AR IR . . '
s \_\_{ R SN 5 i B N - . 0 ol




Sre

" K. Miscellaneous (non-gldstered) Tasks -

2

O

“FRIC

Aruitoxt provided by Eic:
« .
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=T : ' ’ : Housekeeping Director

Task Clusters

(arranged in descending oxder
of mean Mrequency scores) . ..

Performance Rate of "Tasks
\

"I, Furnishing and Decoraring

G. Housekeeping Standards

Sets standards for job- performance (on the B
. basis of job analysis): :
Investigates and evaluates, new hou eeplng
methods, supplies and equ:pmenf o R
* «Recommends relocation and use of equlpment
and space to improve efficiency
- Inventories housekeeping supplles aT
equipment
Conducts stu

. H, Recrultgent and Placement’ L

A551gn new employees to work with experlenced
workers' in learning housekeeping tasks
Interviews prospective employees

Hires and discharges employees .
Recruits prospective employees i

L. P i

" Purchases: or assists 1n§purchas1ng
supplies‘and equipmént e . )
Suggests furnlshlngs and refurnlshlngs
Suggests cost of replac1ng m1ss1ng or
damaged articles =
- Confers with manager ‘on rcoloring and
arrangement for decoratlons and remodellng
Selecté%palnts, fabrlcs, furniture

- . ‘s

J. [Linen Procedure§. NP : R I

.- ’ . ’ .
Interprets linen- mend1ng procedures .

. “Checks laundry blfls for correct charges

Orders linen from the warehouse

£

.

Gi&esldireetions tg' guests. -
Maintains lost and. found filei .

'ﬂ ." _"‘ '.’.' . _
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. . IASK% PthhﬁMID BY ‘CUSTODIANS ARRANGED IN CLLUSTERS 4 |
— ) S ¢ |

|

.
K N . “

. L — I3 «
e K N T T T Ny —
¢ - . . o ! . - . .. fr &

. N Task élustors ) ) . : Performanco Rata ofﬁWqus“

’ . o
(arranged in desrendlng order X o C . ol T |
) of mcan frequency scores) . .., ) : ; . i

4 - .
f s . . ’

A

A. Light Claaning and Dusting . - ‘ ' -

. Clean ;léors with dust mop
. Remove aceumulated t¥ash from rooms’ . . , ‘
Clean and sanitize bathroom fl'tures,_.,r . -
‘ . such as sinks, toilets, 'and shdgefs : ) o ' ‘
. Wash drinking fountains with dls;.fq¢tant
Scrub bathroom floors i
Clean mirrors

Move furniture as necebsary fox

>

> > >

N ' cleaning purposes T ) A -
- Dust .furniture > el B -
Dust shelves AT B .
- " Wet-mop corridors:. J;;ﬂ?hf'. -, - B C - "
Remove vomited matter “from f&oors SR . B ) 1
Spot clean walls {3} s I \\,/( TOBn e
* ¥ RemSve. vomited matter from furnlture /.. "B . T
. L ¢ Clean stalrways w1th wet mop.-- ) L B 3 T
" Remove spots from woddwork o ¢« B SR
. Remove-gum from desks, tables, echairs - N - 7 i
' Dust radiators ’ . B- .
Clean wood furniture RS B ) -’
Insert fresh wastebasket liners in . ’ :
, : wastebaskets .. B .
) Clean glass partitioﬁs z B | Vo
’ " Dust.pictute frames _ a - e - A
-~ Clean metal “furniture T . C ¥ %
+ - Wash windows from ingide SR e T g
. Wipe off vinyl covered upholstery : .G “ine * J
Damp ‘wipe teLephone . .., . - .C : :
Cleanlblock tiles o " C -, |
Dust, light fixtures?ﬂhx:n;n ’ C . i
Dry-dust walls S . C . - |
. * Water and card® for‘plants as needed . c’ %
Wash windows from outslde,, T L v C - * .ﬁ
* Vacpum furniture’ o . o . CT . : - i
Clean brick walls et ‘ - - C - .
‘ ' Clean window screens , . , * - .t C .
Vacuum clean dvaperifes ¢ . S 7 D ALY
2 5 -
. — r o A |
e : . o . ’ . . T e - . T i
e @An A indicates a task which is performed several times a week; B |
a task which is performed several times a month; C a-task which is per- :
. formed several times. a year; and D a task which is performed less than |
. once a year, _ N , . , e ;i
g , T oaa Sl v Lt

~

Q g . ) . 4 . ' g
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Custodians.
- ~%
f"(

-;'
P
&

'Task Clusteré,

ap '
(agranged in descendigg order
of mean frequency scores)

s L’ i

Performaé/é'Rate of Tasks

- 22,

-
:\..{“ '\".‘ "
A
™,
\

] N

. B .

: e

'E. bafety and

. Make .an 1hVento§y

=
« at L’

. IS z“ﬁ
Storlng and”Cleanlﬁg S;- <
Store equipment properly after use
Refill paper towel dispensers
Clean equipment* properly after use
Receive complalnts for repairs

needed in rooms )
Inspect rooms for damage
Report items m1ss1ng from rooms

- Organlze §tore rooms
Report cleanlng supply -nneeds

. Repafr manually operated equipm@nt

. (ladders¥ brushes), wrlngers)

‘ of equipment on hand

Rearrange'closets Y

Help arrange-and store kltchen supplie

Report cond;tlo of equlpment on hapd

Purchase cléaning- supplies

Sanltatlonﬁ

e -

ﬁIdentify hazardous condltions

UReport accidents to proper People
'Place caution. signs where needed
‘Use pesticides appropriately -
‘Report rodent and insect slghtlngs

*Assist in. correcting.hazardous condmtlons.

\
A
N
W,
"
\

N
\
.
A\
5
\

.
S, .
N B
3
F‘M‘l
]
v

N
PN
.

.
‘.\\\.\f - .

\
> »
."\'“ \

DWW >

\

S .

B

o) ci'\n 00w
-

N

’
noow»»

v
;

e

s

-

.

- Keep flre extinguishers xn;gpod worklng ? 11:

* ‘order . . C

M nspect play equipment (sw1ngs, Slld“s, e -

.. etc.) for safety — . -7 C .
E 1o ‘ ' o AR ¢
R 2 Malntenance of thé Physical Plant s

iReplace bzoken glass windows .j, N ’ (o} .
. Supervise night events o AN o
" . Do routine painting ' R . C ‘
! , . .- :D- ~

.. Set up oufflde bleachers
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Tl " Task Clusters N , Perfo?‘unco Rate of Tasks T

v - . - - . N v ' - ~ ‘- ’ / '

F . {(arranged in descending order . . . : )

of mean frequency scores) N . Co

- - P A .

?

\:. - -":‘“ -, ’

‘.

- S

S E. Operatlon and Malntenancé‘of Fqulpment ’ - ‘;; | . .
L e Check b01ler Jblt a
£ 3 Make minor repairs on equlpment
. ) Perform minor plumblng repairs o . )
Perform minor repair on heating plant . P
or auxiliaries .
Clean power equlpment (buffers, scrubbers,
-- vacyums ) | - . . B
0il and greasé manual equlpment N : B
Replace faulty faucet valves and washers B B
. - - 0il and grease boiler equipnent B ]
RN Opérate incinerator. | . B . P L
C
C
C
C

o> >
l':‘
PRy

w

-

‘Perform minor. eleétrical wiring 0
. Ropalr power oqulpment - = e
T . Perform -minor repairs on furnace
o RO Clean exhaust fan filteTs
T e Clean unit. ventxlators and-alr cond1t10n1ng
filters ~ .° 7 T e

« - B -

-

o PR Y
- -

E Hana Floor Care

\ .
\ - . --

Scrub floof§?by ‘hahd o B

Buff .floors “with bufflng equipment . . C . =

Use floor machine to scrub floors ) C. ’

Operate wet pick-up vacuum to remove
large amounts of water from floors C

Apply wax or.finishito floors " : C -

oa

P

Rug- and Carpet Care. - o

, Vacuum carpets—and-rugs - ﬁ;sq:» : u}%:?:_._B

. . Rempve spot's from rugs . . ST B

= ., Machine- - shampoo carpets and rugs . "D 7,
D

Shampoo rugs‘or carpets by hard
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Task Clusters | Performance ‘Rate of Tasks
.. L Y A
i {arranged 1n_descgnd1ng\order .
, of mecan frequency scores ‘ ) . ‘
- FY . = ) ' . A\ ' |
- Vs = - " ‘ AR
S " H. Outside Tasks ! .
) " ’ .o
. - Remove snow and debr}s rom sidewalks \ Bl
e e " Sweep ‘sidewalks ' , 5 B!
: - Salt and sand.-sidewalks s B\ . -
Mow lawns - B
. Maintain athletlc fields 0 C
- “Trlm*shrubbery C )
e % REke teaves - . + D
e Apply fertlﬁgzer to lawn , D
- g ' ' 1
I. Preparation foq group events : ! C
’, ,’ 3 //
- @Wash (halkbO\ras and cloan crasers . /B
e Arrange furniture fon classes or : /
. conveAtions . ;e ' . e ) B
o ! P
L AdJist seats and chairs . Co
L _ Set up public address systems N c .
-~ - - - - \ 4
~. .+~ .+ Adjust public address systems- " C .
- ! Raise or lowet™desks C
£ Set up audio visual equipment / D
. .
L Maintain audio visual equipment D
Set<up convention and sales displays v — D
- Post signs for advertising’ D
) . _Decorate rooms for:sécial gatherings i D
“ o . s |
. ' ’ ¢ {
. s
’ < i !
. ¢ ~y . - . -
* B 4 f *;,‘A .
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Task Clusters

«

gagianqu‘in-dOSCQnding order
of mcan frequency scores) y,

1

-

'

Performance Rate of

{

’
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<~

Je

frv . e e~ e

-

[tomQVNot'Jdcntiried with Basic Clusters”

Lock entrance and outside doors
Unlock entrance and-Gutside doors

Close windows .

i

Replace burned out light bulbs-or
flo‘l:éscent tubes

Regulate room temperaturei,

Perform flag duties
Sweep-concret&.floors ‘¢

Adjust. heatiand COOllng for large
public areas (lobbies, gyms, otc. )

-correct t'ime

Resot electric circuit breakers
Wth ‘and dry wastobaqkots

fire alarms, stand-by systems) |
Wash walls by hand
Store pldypround and gym equipment
Launder dlrty uniforms - -
* Collect soiled llnens from social
-- gatherings. (table .cloths, *napkins)
+ Repair roof of bulldlng

Test, dlarm. and” gmérgency equlpment (bell§
4

.-Clean celllngs

" Clean venetian blinds
Hang draperiés after cleanlmg '
‘Check elevators'for proper workinhg

condltlons
Clean elevators

Check attendance at noon lunch hour
Read water méters :
‘Read electrie’ meters

. Wash walls wit

Collect fees, &

‘wall washing machlne
noon lunch hours

B _Check .clocks. throughout the building for

24
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TASKS PERFORMED BY HOMEMAKER/BOME NEALTH ATDES ARRANOED IN CLUSTERS ‘
Task Clusters . 1 o
- Performance Rate of Tasks
(Arranged in descending order . .
of mean frequency scores) T _
". \A. Maintenance of Kitchen '
1. Care of appliances and work areas ;
: ‘ »cm-mum.-m.m.mum T
¢ Clean or oven ' A
- Cloan and/or defrost refrigerater ) * B X
2. Care of tableware® ‘ ’ it o el
Sorape and stack dishes A .
. . Wash dishes by hand , A ‘%
o Wash water glasses A N
s 3. . Prepare dishes for antomatic’ di-hwuhor ' . G R
Operate and empty diahwuh.r T wrlae DT Pl K
Stere dishes * = S A

B. Food Productica® . . . ¥

1. Hlnuphming,

SR _

_Phnmh -
' Mapttnﬂynmtomthaicdaﬂq

A — -nutritional requirements. 4

A -

. Adaptnulyuahtoomfontodiou .
. ,recommended by dootor N
5 Plan use of leftovers o .
o Select recipes. ‘ ~ : o
: Check menu for C-

- Purchase food /j"'fs 1) .
Store food ) - T Pk
‘ _ : el . .
*An A indicates s task wiich-is portornidfgi_'ggl-tmﬁ_a week;, .. . T
B indicates a task which“is perfersisd-several times a:wmenth; C indie /-7 o

. cates a task which is pe
task which is performed
. o vhich is never dons.

. - Ornis Sluster:

1
- hnd
‘ .
N = ’ .
am Tl G, - . -
“k 485 . R .
-
B - ¢
U
! A ~
~N L
' -
Bans) ]
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' HOMEMAKER/HOME HEALTH AIDE TASKS -~
Lt | ' .

a .
‘Task Clusters
. T (Arungcdinduomdingomr

of mean troqmncy scores) , ; " -

-

L

%" .+ ' perforsance Rate of Taske

T ' :
2, TFood propuntioa

L «  Clean, prépare, and/or 000k various foods .
T T Pupnnbetncnualnourhhunto ' ‘

rood urvioo . s . . -
Set table ) g L
Prepare person for nul 6n time

- Serve meals
Deliver mesal trays to rooms -
. Tell person being sorvgd Mtonating ‘Atems
- about foed served re
Remove soiled dishes fn- room . ,
{ -, Provisions for Sat-ty o : .
Rncogniu ‘and’ rqsctb- indications of personal,
physical, and mental problems
Identify hasardous- ‘conditions . ‘
Report accidents to proper persons T
Assist in correcting hasardous. cenditim - \,
Give first aid '
J\ ,l
) . . - Py *
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IR AP . )
e a8t
. Hmmum/nom HEALTH AIDE usxs
: * Task Clusters . ' -
, . Performance Rate of Tasks
. (Atranged in descending order , R,
© . of mean frequency oooru) : . \ ‘ ’ ‘v

D. CmotIllmdDiublodMultl ‘ o ;

Ralion poraone of the physioal responsibility of
" their tasks as needed
v Remind person of physician®s orders and help the
person carry out these orders
‘mmbwkthebodforguostordiuhhdporm
' Fun errands for the disabled or i1l ‘
Assist with dressing of disabled or 111 -
Assist inoaﬁngfqrth.h;irofdiuhhd or . .
’ 111 persons .- , ‘
Prepare trays for 111 or disabled persons’
Assist 111 or disabled person clean drawers
~ . Writo letters fer the disabled or ill N
. disabled adults, = .- R
% - from rooms por-onal olothing of mm \'
. . and disabled persons .
" mo Assist adulte with bath <. v
. Disinfect and mrilin equipment fql‘ the i
person
Assist adnlts with care of dmtuno

E. Replacement of Linens

oL Make beds .
" .. Removesoiled bed and bath linens '
Replace supplies in bedroom and bathroom
- Provide guest with additioual or extra guest

BUPPJ.i‘I .
\ 1
. .
B N Kl *,
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; : HOMEMAKER/HOME HEALTH AIDE TASKS ‘
[ “' R . *
w T -
.. % Task Clusters - E
, Performance Rate of Tasks
j " (Arranged in dsscending order - : .
‘of mean frequency scores) o .
F. Laundry Procedures? . L e o - . V/
~ 1. Washing ‘ o
Sort and count 1ihens sent to laundry - =~ c - 7 —
anortuatltumﬁuitoutobo oo '
lsundered ) - - B -
Pretreat heavily ooihd items for laundry c
Prepare washing solution by selécting o
. appropriate detergents, bleaches, and other -
3 . products |, B
- . Select approprhto wvater tempersture for \ ' o
lanndry . . .B . :
| Do, 1ight hundr,y - . B.
. 2‘.‘”"’1"‘. : R T
©oRd Hang Sjothes on line for drying . B . °
‘ . Dry, clothes by machine : B, .’
L. . . ' 34 ' 3\
T ‘ 3. Iroain; and atorago : .
& . - .
Fold and sort clean laundry B
.. ' . Iron clothes by hand A
- Check linens returned from laundry Cc . !
- - G- Maintenance of Floors A . . )
‘ Vacuum floors, rugs, and/or ca.rpetl A ‘
+ \ M Seorub floors A .
Scrub bathroom floors A
Wax or apply finish to floers C -
Remove spots from rugs =~ -C .
Clean rugs or carpet by hand [
. e < v ~
: %
S < . “his oluster rearranged in logioai order of performance.
, o - = '




' Task Clusters

(Arranged in descending order
‘of mean frequency scores) IR

‘Pogtuimoo Rate of Tasks

H.-

1.

Porfom of General Cleaning Tasks

Dust modvork. farniture,- pi.cturo frames, light
fixtures, and radiators

Wuhanddrybo.throonnxtnrumhu-nh.
toilets, and ahonn

Clean mirrors

Clun shelves h

an spots from woodwork

Ohoooo products, techniques, practices and
" equipment appropriate for the job at lund

Wuh windows : N

Clean closets ’ c

Remove spots from mmituro

‘Wash tile walls = *

Vacuum draperies .j

. Prepare articles and equipment ott cart

Sanitation of Physical mmu.h,
1;

Remove aoomhtad trash from roou

Air room

Air bedding, 'ttruul. and’ pium

Tarn mattress

Disinfect beds

Ch:lld Cm

‘rrut minor uaum- noh a8 scratches. tor
children . T 4
Assist with feeding children *_ @k
Discipline children when necessary ~
Supervise play of children
. Comfort hurt or upset child
Supervise rest periocds for children
Assist with bathing of children .
Supervise and instrwst ¢ 1n porfordng
cheres
Aui.t children in preparation tor nap til-_n ;’
Aseist ohildren in preparation for bed - - . :
Téell or read stories to children

Prcpuabdvtu-h

.
£
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Task cidmr- '

(Arranged in descending order -
of mean frequency scores) . . .

Performaiice Rate of Tasks '

bl

[

Inspection of Physioal Fasilities

Check lights and room oqni/i:nnt for needed
replacement gnd \ c
Check rooms for missing 1tens D
Inspect rooms for damage * D .
Report iteme missing from rogn J .- . Db~
Check rooms for items left by gnuta : ‘D.
Make room reports D

Hiscolhmoua (nonaclu-t‘nd) Tasks

\ Oporato within availible family finances :
Provi.de hip and compassion for adults
™ Identify time, money, property, space and .
abllity available to do the job
Adjust heat and ventilation ‘
Assist with mending -, *
Guide and direct appropriate fudlymhoro ,
in assuxing various t.ulu ..
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TASKS PERFORMED BY HOTEL/MOTSL HOUSEKESPTNG AIDES ARRANGED IN CLUSTERS

4

Perfersinge Rate of Tasks® 0

thmn&ofhmm
hﬂﬁ;rwuuinh&wnmdkdma

Remove soiled bed and bath linens = £
Provide guest with additional or extra

¢mﬁc@ﬂha
mqnumqunmnruquu.

Check rooms for items left by guests
%mkhﬁhuﬂmuew@mﬁhrmﬁd
xwhuqnuﬂnmb
hpntunuuugﬁunun

Check rooms.for missing items i
Inspect rooms for damage -
" Make roem reports - .
B - A
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a HOTEL/MOTEL HOUSEXERPIN-AIDE TASKS |
Lot &~ /’ VL . 1
. ;// / S .:\.‘..‘ - ‘
. : N . T ‘. oo |
R 4 I
Task Clusters . - e . o
4.7 Performanbe Rate of Tasks ' .
(Arrpnged in doacmding order, 7 o ¢ :
of mgn n'eqmmy oooren) S S . K_\
s . - ‘
C. Porfornnce of Gemnl Clomytg Tukn
Clean nimts v / " v . "
Dust 'oodvork. mmitum picture frames, . °
light fixtures, and, fadiators’ “ A :
Wash and dry ba fixtures, auehu sinks, - .
toilets, and & rs ~ ' A
Remove spots fro- voodwork A ,
Wash tile wvalls .~ A
Prepare aruclc/a and equipsent on cart A
> Remove apo'ca ‘frow mmitm B
Wash windows. - . ce B .
Clean closets T S e B
Cleen’ shelves- - B, o
):ooao producta. toohn:lqueo. pmticn. and P
equipment appropriate tor/tho,job at hand _ C - R IR
V’aom draperies ./ D . fa.. %
D’ ,Sanitation ot/mn,ioarmmnu, - : Tl
g Rmvgwmunzlftodtra-h from-roons A LE
Air room .~ . A vk
Tuam mttnar R ) B s
Air bedding; uttmm and pmm : . C fo.
Dhiufoot/lﬁd- ’ ~D <
, . = T
| Mn:lntommo of noora - t. - k%)
‘ Vacm ﬂ.oora. rugs, aad/or cu'poto A ) .
Sorub bathroom floors A
_ *Serub floors othnrthlnbtthroon floors . C
Remove :pot- from rugs C , :
Clean rigs or carpet by hand C $ )
Wax or upp]w Linish to floors - - D
F. Proviaiom 1’ oty ‘ s ’
- “Identify hmrdm oonditiouu . A
Report accidents to propei person B
- Agsist in correcting hasardous comditions c -
* Recognise -and report indications of persenal,
.physigal, and-mental probleas g ;

Give a:ld . .
o [SOa 3 : " .
bl ! ' . ! . Y - . §'
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w ) o HOTEL/MOTEL .HOUSEKEEPING AIDE TASKS

"o

ol . Task Clusters . -
(Arranged in descerding order
of mean frequency ascores)

\ ' \ o s}

*

. t g
* - !
G. Laundry Procedures : ’ : A

Ay

, ‘ N "/' .
i3 N . ‘e
. 1. Washing . ) s

‘ ‘ i
,,“:\.,Sorta’niconntlinomunttohmdry*:‘ e .
: { Rmvoertuatdnmtruiuutoij D .
: *  Pretrest heavily soiled items for lakndry D, ;
T 'mmmmmwummwnu
. ©  detergents, tleaches, and other hundrr SO
e products ¥R 28 SR

2T Select lppropmh vater %npontm for /

.7 Laurdry : ‘ . s /",. DL
By Do l:l.ght hmdry oI ,_x‘ j/D/f.
-, . < T~ H

' - . . - - .

= 2, Drnng g N : e T, ]

AT - : ~ - . " <

s . . R . %

A Hang clothn on line for dxy.lng i o D

R Dry clothes by mchine S e B - .
* 3. Iroming gnd atorm ‘ ' \ 2 :

. roldandmtmanlmndry-' - L C-
. Jrom clothes by hand ' , D
: Chockhmntrotumodnmhmdry . : c

.. ' H. Maintenance of Kitchen ~ -

o 1. Care of tableware® ., -
SN > A Scrape and stack dishes D H
o Wash dishes by hand - D
o Wash mater glasses . A
a os . 'Prepare dishes for sutomatic diahwu‘hcr -
. Operate empty dishwasher D ; o
, """“ston s . . D
.‘@3’ i S
This ‘eluster rearranged injlocic.l order of perfermance. o

S

W
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. ) . HOTBL/MOTEL HOUSEXEEPING AIDE- TASKS

.-
B N

° Task Clusters E
' Performance Rate of Tasks oo
(Arranged in descending order
of mean frequency scores) /
. / ‘

2. Care of appliances and wirk areas

Clesn work tables and/sinks in kitchen D
Clean and/or defrost rafrigoutor /A D

i -

Clean oven
I, Care of 111 and Diaablod Adnltt

Rcmnnumprwmlolothing guuto '
or disabled persons
Relieve persons of the physical re ibllity
of their tasks as needed
~ . Tarn back the bed for guest of
' R-indpormotpbyaicm‘a
<.+ . person carry out these orders
/ Rnnorrmdaforthndiabhdorm
usmmltauithbuth . .
Foed disabled adults
Assist with dressing of dieabled or i1l
Write letters for the disabled or il11 :
Disinfect and mrﬂiuoquplntfor.thq,
111 persen
Asgist adults ﬂtb care of dentures
Assist 11¥ or disabled perscm ‘clean drawers
Assist in oaring for the hair of disabled er 111
Pnpmtrmforinordhahlodpom

person
and help the

111 1 DY b O

\
L

"J. Child Care L

CoL e \ Comfort hurt or upset child
D Supervise rest periocds fer children
) Assist with feeding ohildren

. Assist with bathing of children

‘Tell or read stories to children
Supervise rest periods. for children -

. Assist children in preparation for bed .

Supoﬂinandimtmtohﬂdrminporfm ( - A
© chores { ' ’ '
Diaoiplinowh.nmoeanry - : .
Assist ohildren in pmpantim for naptime e o
gt m.emmjnuo.mhuacratom:or '
A chﬂ.dm N 1~ ’

~ t ) DO O
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: mm/mm.musmmmxusxs

e
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Vo

Tuk‘(}p.tora T - . D

Perfermance Rate of Tasks
(Arnnpdinduc-mngomr ¢ o .
o:mtmunoyoconl) :

K, Food Productiond S

1.

2,

3.

-~

o

Plan meals |

Adspt fanily meals to meet basic daily

nutritional requirements

Select recipes

Clean, prepare a.nd/or cook various foods
Prepare

between meal nourishments
roednrv.tbo . -

© Set table’ g
‘Pnpmpomfornﬂmti-

Dolinr-altmutom
Tonpormbeingurvedintonating

. =~ 1teme about. foed served
Rmn adlod diahu from room

1 s DY

1%

Ot .4

(Y
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.7 s, ., 7 Task Clusters . - : N
o : o : o _ Performance Rate of Tasks , .
(Arranged in descending oxder = . - . .
* of m freqmnoy aooro?&) "

* - e —

‘.b;lity ¥ 4 X
~Operate w withm family finances . ¢

R Guidemddiroc‘t:ppmph'htotuﬂymnin
> uumiuuricm
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Task Clusters

(nnmddn&wumu£¢
of mean frequency scores)

- N \ v

w  Performance Rate of Taske®
4 ﬂ’ T

PO
s oy PEAFR T .

A. Performance ef emnlchanmg Tasks

y hwuﬂmyhﬁmaiuwnmmua- b
e d sinks, tollets, and showers . .
Clean mirrors .
Dutwdmﬂ.ﬁmﬁumphhﬂfﬂnm
light fixtures, and radiators:
Remove spots from furniture
Wash tile walls
‘ hmn-mhtm-wdmﬂ
- "Wash windows \ :
. Clean closets .
- . Clean shelves ' ) .
PNmﬂgﬂuhtmdQMpmtmcut
Vacuun ries
Choose » techniques, practices,
and equi; tbrkbahmd

.- B amunmofmnmnrmuun.. i .

R anwﬂ&ﬂ&dﬂmmnurwn -

. mmdfe. .
Disinfect bads
Turn mattress
Mrhﬁhglﬁ&unmuﬂﬂﬂmn

4

U COoOwwEEEEr >

QQOQwWr >

AnAmnmuaauatmaiapﬂWndnnhlﬁuaauﬁ;
Bmumhsau&wmwiomumndnnulunl&mmmcimb
. cates’a task-which is performed several times a year; D indicates a
,uaﬁmmhwnmndlnsmmemoapu;md indicates a task
'umaismnrum , L
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Task Clusters

(Arranged in descending order
of mean frequency scores)

C..

)mMmﬁuotnmn

Scrub bathroom floors
&mbﬂmmo&uthnhﬂma

" Vacuum floors, rugs, and/or carpets

D.

)
.

e oo

Remove spots from rugs
Clean rugs or carpet by hand

2
Wax or apply finish to floors N

d
Provisions for Safety

,hmMamumutow@wpuun

Identify hasardous conditions é
mmmuomdnwnimmuhmorpnqn
physical, and msntal problems -
huninmuwumhauumcmuuma
Give first ald

Replacement of Linens ' :

Replace supplies in bedroom and bethroom .
Remove soiled bedroom and bathroom linens
Make beds
hwﬁamutﬁmaMRMulwonn
gmnswﬂhc .

hwwumofhnndrmﬂnhs‘ e

items missing from rooms W
%wknauamrmnq pmtmrmdd{

hmwtmas@r&np

‘Check rooms for missing items

Make room reports
mmmnmuawumuhmhwanh

.
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_ s . : NURSING HOME HOUSEKEEPING AIPE TASKS
- — -v . /
Task Clusters
; . Performance Rate of Tasks
\ (Arranged in descending order '
of mean frequency scores) - ,
: , o .

- Care of I11 and Dissbled Adulty

s ) Remove from room personal o].othing of
' guests or disabled persons e
Assist 111 or.-disabled person clean drawers
Run errands for the disabled or ill /
Relieve persons of the physical rupana ty
:>  of their tasks as needed :
Feed disabled adults
. Tarn back the bed for guest or disabled pouon
' Disinfect and sterilise equipment for the'
111 person ;)",
Assist with dressing of diubled or 411 ‘
Remind perscn of physician's orders and’ holp
the person carry out these orders 5
Write letters for the disabled.or m i - ’
Assist adults with bath : S
Assist adults with care of ures
- Assist in caring for the
or i1l persons

Prepare trzys for 111 or

Gy
Py ooy oo oo ocow
\

Sort and count linens sent to D .
Remove or treat stains from iteng to be
laundered ‘ c
-/Pretreat heavily soiled. items fo laundry c
Prcpm washing solution by selec ) .
appropriate detergents, b) and .
other lawndry rroducts ' D
Select appropriate water temperat Lor ‘
’ ) D
\
Do light laundry \ D.
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NURSING HOME HOUSEKEEPING AIDE TASKS

¢ . " -

. L
-~ _ el
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[N

Task Clusters - i

: . Performance Rate of Tasks
(Arranged in descending order '
of mean frequency scores) -

2, Drying
Hang clothes on 1line for drying
Dry clothes by mchine

Ironing and: gtorage

,Fold and sort laundry
clothes by hand - t,
\ C ‘hnons retumed from hmdry

!'oodProﬂ tion?
i, . Memu

Plan meals

Adapt.- family meals to meet buio daily
nutritional requirements

Adapt fanily meals.to conform to diets
‘recommended by doctor

Plan use of leftovers - -

Select recipes

Check menu for interest ‘and attractiveness

Take inventories of food supplies ‘

Prepare market order N

Purchase food ) "

Store food . PO Y.

Food prapmtion

_Clean, prepare, and/or cook various foods
Prepu'o between meal nouriohnnts

o

. “This Qiﬁm:;:emgod in logical order of performerce.

- LT
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NURSING HOME HOUSEKEEPING AIDE TASKS

-

Task Clusters ' /‘
unm@dmdu«mmgwur

of mean frequency scores)

4

nnmuﬂuourup

A

, . 3. Food service.

%  Set table

) hwm‘mumfwlulmtno\&
i Serve meals

Deliver meal trays to rooms

hnpumnbmgnnﬁiMuugu
items about food served

MMnadhddduthnwemm

Je mmummoaxuwm
ﬁAmuo;uuwuﬁ

Sorape ard stack dishes
© Wash dishes by hand
- Wash water glasses
Prepare dishes for automatis di-huashor
Qpnhuuumymwnﬁn
Sunduho

Z.Cunaawnmuamdwﬁanu

. munmﬂwdamnrﬁnpnMr
i ChmvwkuMnaM¢hhiﬁuuMn
Vo Clean range or oven

Y OQUwo

J

(=X - BN NN

a

.-

J_
l -

'ﬁuaﬂmhrnunmﬁdnh@uldhrdpuhmn“.

oo
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v NURSING HOME HOUSEXEEPING AIDE TASKS

Task Clusters

(Arranged in descending order
of mean frequency scores)

Performance Rate of /Tasks

K.

.- Prepare baby formula

.

L.

Child Care

Comfort hurt or upset: ohild
Treat minor injuries such u -cratcbu

for children
Assist with feeding ohﬂdum
Supervise play of children
Assist gﬂ.s.h bathing children
Supervise’/and instruct children in

performing chores :

Assist children in preparation for m.pt.u. -
Supervise rest periods for ¢
Discipline children when nece
Assist children in preparation for bed Sl

VUUDUUD YUUu

Tell or read stories to children
lﬁloollmom (non~clustered) Tasks ' Y

Provide ooqamiomhip and oo-puaiou
AMjust heat nd ventilation .
Identify time, soney, property, space and
ability available to do the job :
Aspist with mending - .
Ouide and direot appropruto family -nborl 1n
assuming various tasks
Operate within available family finances

-1 T

/

i~
‘J’ﬁf’;

ey
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TASKS' PERFORMED BY: HOSPITAL nousmmmmns&mcm IN CLUSTERS ;7

f} " Task Clusters . 3

(Arrmgod in descending order g o T
. ofi mean frequency scores) tae :

e \

A. Management of Equipment and: Supplies- " - | . .

Store equipment appropriately after use . o A
Prepare articles and equipment on utilit, ,
cart for day?s use . @t A |
Clean equipment after use Kl i . N 1
, Recommend needed improvement and rapnira‘to 5

A A

‘ 1

B |

|

|

|

4

|

!

1

1

)

1

A
Report clopzning supply needs ° L ﬁ:
Choose products, techniques, practiceg.and 7 .
equipment for job at hand . J

B. ‘Jnepection of Pationt Units . . @
<

Chcok lights and roon oqui,punt for e f

replacement S : A
Inspoct rooms for damage ,’-. £ B
Report items missing from roous N b B
Check room fbr items left by patients ‘-"“I: B

- c. l'p_rtomnoo of General Cleaning Tasks - 3 @
FEN -;- < :

31 - - - '
1. Cmpfﬁmhhinpb Y ‘ .

Move furniture u nocouu'y for
cleaning purpo .
Dust vood\lork m'nitnro. pietu.- ‘fraes,
\ light*nxturea, ard radiators ;
: ' Clean with a‘dsmp cloth furniture within .
.~ 7 . patient®s room such as radhtor, window sills
. K Clean metal furniture .
;" Clean wood furniture . .
Remove spots from furnitore | ﬁ
Wipe off viml ommd uph

Y

An A indicates a task wh:lch is porrorud several times a week; |
B indicates a task which is, perforsed ssveral times a month; C indi- e
cates a task uhiohioportorlqd ‘soveral thosamznin:uutua o

.task which is perforsed loaathmonéoayn.r: and - wmm a tesk /
whichhmrdouo , Coo

by

4
3

+

-

l il o o T I

. =

X : .
bnu- oluster narrmpd .'m logioal order of portmo. ) ! T

s

=
L.
A
LY

‘.ﬂ,ﬁ S{{,‘. .

A
FRa
|3 A
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N Task Clusters -

(Arungid An descending order
of mean frequency scores)

Lo 2, Up-keep of bathrooms - , N
Phlhanddryhthrou‘ﬁxtmi‘iu;hj\u .

S Wash tile walls ‘
3. Maintenance of struotural features® o ,

Spot clean walls' \ - tos
' . Dry-dust walls ¢ .
) ] ,Washnlls by hand .
+ Wash walls with wall washing sachine
. . Remove spots tmwoodm‘r
T o Clean shelves *
’ Clean clossts LN
Clean glass pu‘titiau :
*Clean oceiling , )

D. Sanitétion of Patient Units® ™ T~

. Chmvithadmclothmmitmmpddincﬂy
by patient such as bed and telephons ‘
' Alr roca
. Alir bedding, mattresses, and pmm
Disinfect beds

' Turh mattresses *

p , Remove accummlated trash from Tooms

B , Wash and dry wastebaskets ° g

: Insert fresh mastebasket liners in watebaskets
Periedically clean unoocupied unit . Y
‘Report rodent and inseot sightings -

Unputicidoappropruuh - : ‘ .
E. vai-‘\‘.'u for Safety T R ;o l
l

‘.
.

-

UwwwrOOwe
o

.
b

UV
.

o™
~
.

v

-

k3

WEEEEODO T
e
1]
©

g
3 e

L]
A
7
-

»

Idoutm ‘hasardous cmdit:!ons A
‘Assist in correcting hasardous oonditians L. B , N
Raportwoidontltoproporporm' . “-C- i
Place cantion signs where needed ¥ .C . '
unusual plvlical or mental prohlou ‘ s .
o S oot patiqnt C. R e
3This cluster rearranged gln'logionl order of performance. \
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. > ++»" HOSPITAL. BOUSEXEEPING AIDE TASKS
< . . “‘ N . ct :," 4
™ ; B
- * -
® »
0 , Tukmuhu

- Performance Rate of Tasks
(hnmdin«nmﬂuoﬁu s 3 .
of mein frequency soores) o » :

= , \ .
; P kmhmm§uihwc 'Q Ty ‘ a " ;e

« ¢* .1. Manual procedures .y _ L i
j. . ’ ' . ‘ = * -/

e Scrub bathroom floors .

+ Clean floors with a dust mop
Wet-wop and rinse floors
Spot-mop floors .
Sorub floors - : . .
Mop corridors ¢
Clean stairways with wet mop f .
T chmruawcuputvmm )

s

. 2, - Mechanical pirocedures - ' ‘

COOwwesrsp

e vumnnmn.mn,mﬂwoupu \ ‘
- Remove spots from rugs Lo %
. Buff floors with buffing machine
Wax or apply. finish to floors
Operate wet pick-up vacuum to remove
amounts of water from floors :
- mnummmwlemtonmbnmn
: o mmmuamgnmyaMOupt

" G.- Care of “Isolation Units :

weulpoomo;l.othingtomv;.nt‘mtmm p o S \

‘ or oo . T
GMmununmutw.uanunma

j..&Mhaﬁdhmnot&MﬂMﬁdtnm

.», - from isolation units :

' Handle isolation unit laundry

.
EEr A

L

Qw

va. YUY vvoo st B

v
* . a
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3 o, : . y» . HOSPITAL HOUSEKEEPING AIDE TASKS
i . . -
t

} »

<o Task Clusters s -
Performance Rate of Tasks

- (Arranged in descending order -
of mean frequency soores)

H. Linen Replacement and nupo'.na

¢ A Remove soiled-bed and bath linem .
X Dispose-of dirty linens in lppropruto m
' Make beds - . i
Replace bath linens =~ .
‘ Provide patients with additimddiapouhlo B
' patient supplies . o

I. Care of wm’mam

dnporios after cleaning s ~C
K ' Clean Venetian hlinds . e oD
' Vaoum drlp‘riu ;- ‘ \ D:

J. laundry Prqoodm- ‘ )

o Rnovoortrutltdmtr‘onitoutobo :

/- . : laundered D
Sort and oount linens sent to laundry . ' D
Check linens returned from laundry - R * TN

'Store clean linens innppropmtoplm : D

. , .
. .- I

K. Miacoll_mooun (non-clustered) Tasks - .

. Water and care for flowers as needed . B
,Wash windows from the inside - 4 B
Clean laundry storage areas c
Clean assigned areas vithin ld.tohcn ) C.
Adjust heat oo * D
Remove soiled dishes from mo- ’ D .
‘ ' .Clean designated areas of pantry 2 D
I . Deliver meal trays to rooms - . D

'
1 R ‘e -« - ‘s
~y, .

-

L 2This dmrwm-loﬁcﬂomrotpor;m.

s,

N
FATEN
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TASKS PERFORMID' 5’ RESTDENTTAL MATDS Amm\m IN CLUSTERS
N\ Wi B o ‘ R

. Task Cluters : - _r .-

/ . Performence Rate of Tasks® = - 7
(Arnngedindaacm:lng order . . . . . . S
of ‘mesn Q‘quoncy ooo}'u) o A

A Mmgmnt ot Dmipunt ind Supplies® _‘ L

4 . I3

>

Select tnolmiquu or prmma for Job . - . w\«.«

at hand A ZUIE IS D
Lecate cleaning solutions and oquipmnt ter use _ ‘ Loyt
at each A AL
Choose equi: ttorjobathand ' ‘ Y o
Choose products for job at hand, such as ' )
o Windex; Fledge, eto. . A ¥.¢
. Use cleaning equipment such as nmmn. . .
CL electric broom, sto. . ! A . ¢

.- Use special cleanihg selutions where desirable, . R
oruroqueatod(mhuvimgar-ntor ‘ ‘ C e

o “ . solutdc mirrors) - A 2
> _ Clean oq rm (mh u mops, L e
“#w ' - /sponges, gloves) . A .
AR y‘!hpty v ‘6learier br Ssleotric, ‘troom A s
;: .‘% in mmn olunor ou‘ olootrio . N
LT e A ‘
I ]:Ion lpprcpthtoly a.ttor use . A .
e .solution after use ~ ~. A - ’
J clami.ng aupply nnda : A A
. ’ M. 2 > .
; e ) S -_; \ i ’ ' 4 ]
v | ) . 2 :‘ L-oasw : .
- . \‘ v s vow; '
. ] . 2 f
.o %na 1nd1catoe a task whioh is porfornd unral times & mk- : T
B indicates’ a task which is performed several times a month; C indi-. - . .
cates ‘a task which is performed several times a yoar;sD indicates’'a @ '
.task-which is performed less than once a year; and '~ fmdioaﬁs a tuk
» mohhnevordohe.-g . ,;-
o b‘l’hio cluster rnrnngod in logical ond.r. of pirtonmco. o B : )
) - ) : ’ - 3 ) : ". ' . ' "/ ) ) i‘ﬁ
B L - R
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’ RESIDENTIAL MAID usgxs
’ * ~ . . \}‘.",
Task Clusters S v R
. ‘ : : ") Performance Rate of Tasks - _
. (Arranged in descending order: AT
: of mean frequency scores) 0 B
S , !
~ B, Job Requirements in Each Howe
Look for task list at esch home B
Work around pets B
Talk to employer or fellow emplojee to learn
recommended cleaning procedures p B
Talk to homeowner to learn recosmended s .
cleaning procedures ‘M- B
Establish favorable working cliuu ‘d.th
children who are present in the home B
Keep records of the amount of time spent at ’
each househeld B.-
, "~ ¢, Performance of General Cleaning Tasks )
. 1. Up-keep of bathrooms®
AN . Wash ‘and dry bathroom' fixtares such as
. brass, cepper, gold, and chrome = - A
: ) Clean glass or plastic shower door , A
" Clean shower ocurtain 'B ,
- m-ﬂdmuthmm;hmrmu A
o Wash tile walls - A
© Clean filters iy vents in kitchen and/er *
_“bathroom ' c
TR . . w . ,
o L
S . : .
: A |
l‘:.
a *- X % :
o . . ‘I'his cluntor rurranxod infi.ogioal ordor of pa’i'tomnco. |
. . ‘.‘ L ‘.‘ . 5" } . 3 . v i W -
) h - ':,2 : e *

AR e o
i ..."3%.3,1‘.«vv%ﬁ“s;w;e:w)?}i. -l
. )

+
m“"";‘”)”é«i \»M)t:!}n%{
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66 .‘ 0 B v
e RESIDENTIAL MAID TASKS

(Arranged in descending order

Tnkﬂuun . ,
hﬂwnmoyﬁofhﬁa

ofnmfhmmqwunﬂ

2,

'Ahd&tahfmmhuu.' .

. Cheok lights. for replacement '

Care of furnishings?2 o : .

mnfummnasmmnéyhrunmm " . .

purposes & ;
Dutwdmﬂ.hmﬂumpNWNtn-m

and light' fixtures ' '
Clean metal furniture
MuanIWMhn\

Wax wood furniture
Ruwaq&a&muﬂdﬂudfwmmn
Wipe -off vinyl oovered upholstery
ﬁupow&hundnmnmv-+
Reshape . threw pillows . '
hmontmmuuonummwuoraun
Dutwnnuauunrdunupmmrﬂmo
Clean special metal surfsces.such:as . o
hnu.mmu.pm.mdwmu L
Clean mirrors R . :

;

mmummoaahmhnlhunua

&aohmuﬂh J ) S ’ ’
'mrhnwnh s .

4

o

W PWErOROEEREE >

Clash ceiling light fixtures

WOOOWWrIOWEWW s Qww

2hﬂuonmthncunwuuq

3

L)

” T

»,

tg@ duurngnmddnhnmlu&rdpunnmu.k'
Wiy i

T




- - . 6? . 5'{
) T RESIDENTIAL MAID TASKS -
. . - q . —
‘ Task Clusters
(Arunpd :Ln descending order ’
of mean frequency ooorn)
'* D, Maintensnos’ of Floors , L
: . 2 . . . -
- 1. Manual procedures _‘ ' e T
Sh.k. m‘. - . ,. . .-' .' A i i\,:,:‘a ] . -’:-- .‘
Clean floors with a dust mop BonlT R T e T
Swoepﬂoorswithabrool Sreds AT .
' - "Serub floors o N R : LT . '
- Wet-mop and rinse floors Celd Q,_* o B e
K Spot-mep floors T B )
o Svoopoomuunoor- auohubumnt Lo T
o ‘ ' Vaoulm tloora. mmarﬂ/or ou'pott - -
. Wax or apply finish to floors- - © r :
’ - Unacmbbih‘mhimta-mbn«;n
W‘” | ’ ' " | | - .~," o - .
' spoao otdirtyl;mainnppmm:toplme R 2 S,
‘ ‘ ) * B . ” ‘ ;" AT Y
. B c - - . e .’;E;‘ .
. > Y%\;: R &
. v i o -
” ,'A‘:’_: ,‘;ﬂ?"*-,{%effsf' e »u e ; c e I z" '_,';: " -
2 phi 1n logical ondoi‘ ot',portomnco. " R
S ST ol E L T
.' '. i ’ ¢ & :..é >
ERR) . L
L o {“ PR . N
- '?'a‘ oy Y .
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. _ RESIDENTIAL MAID TASKS
Task Clusters “ - '
: Performance Rate of Tasks -
(Arranged in descending order v .
of mean ‘frequency soores) .o
r tanance. of Kitchen? T "
. ) @, ' —N 4
1. Care of appliances ; c
Clean exterior of range " A
) Clean burner drip pans on: rango B
s Clean oven. B
Clean and/or defrost nfrigontor - c
Clean interior of refrigerater ‘ B
Clsan small kitchen appliances such as X
.niura. hlo‘ndors B *
" : '4 2. Hnintcmnco of work areas N
—? E Clun porcolun ‘enamel ainko - A !
- 1 . ;Clesn=stainless steel sinks P {
- cldan smail‘kitchen articles such s ‘ -
. . " “osnisters, spice racks, etc, .- , A T
w;ahmddryoxtorionotkitohmoupboms B -
. , . Chan Cupboard interiors : _ B
L Replace shelf paper in cupboards: B
‘ Uu cﬁiocno upm on drmr rumers . - c .
Py \ vl ‘." - ’I
S 3 Cm of tahlmm :
RS ",; Washi Hsahis by hmd 3 o g s
_ WUrniDry dishes - ' : ,C; .
EET AT RN %mpuro diahel Yor autoutic dialnruh-r B
: - B
R - . c - ;«
hty mtoutic diehwuhor 0 C - ST
: Storc diahes, LA C c o
: (3 c T
. E oL L




Task Clusters

(ermgcd in duconding order
of msan frequency acoroa) e

G.

H.

'.Jc

~crmofwmdowmat-nta‘=‘ S S DR

,Om of Floral Arrangomts md éhnta

Provisions for So,itoty

Report hasardous conditions such as
frayed elsctriocal cords " ;
Reocormend noednd improvenents and repd.m to s

proper. pers o B
Assist in corrocting hasardous omditima . .- C

Sanitation of thical hcilitioa

Remove accumhbed trash rrq- rooms A
Wash and ‘dry wastebaskets A
Insert fresh wastebasket liners in !/ N
wastebaskets . B A
Air room . - g, T T B
Air bedding, mattresses, and pﬂ.’%ov- o N ¢
Turn mattress ’ . o~ ¢
Report rodent and insect aimmé‘a ST 0
Use pcstioidu appropriately - L N )]

3 - v N N

Va.cmm draperies "
Have draperies cleaned by a oonyrcm
dry cleaner ;
Eang draperies after clesning : -
Dust Venetian blinds é
Wuh Venetian blinds m P

1

Wator and care for, plants b
Clean artificial flowers q
_Wash or.dust leaves of plants T N

Rurrahgo clean artiﬁ.cm nowor in cpnta‘;ggqr o

*
-’ )

000w

nm cluntor nmangod ‘in’ logical cn'dox3 :



Task Clusters ‘
: ' . Performance Rate “of Tasks
* (Arranged in descending order ' : é
of mean frequency acores) ‘ :

C K, Lmnﬂi‘p?rqcodunsa : o '
1. Washing | '

Sort laundry before washing
Sort and count linens sent to laundry

Remove or treat stains from items to be
lanndered .
Select appropriate water temperature
. for laundry
Do laundry using washer

2, Drying

~Hang clothes on. line for drying
Select appmprhto rature for dryer
¢ . Dry olothes uning dryer - oy

-3, Ironingandctorm

- 7old and sort olem-olothing and household
o, ~ articles
- . Iren olothes '

Store clemlm i.n npprq;rhto W

“--Ls Duties Outside the Kouo

" - Sweep walk op steps -outside house ontranou
~ 7, .Vash windows from the outside )
. " ' Vnter outeids flowers -
- ~ ™._Remove screens or storm windows '
. ~Imta.'l.1 screens or storm windows v

B

c

D

D

, D
,An.;.- mnmo&i‘- (non-clumnd) Tasks ) ‘——/
c

aQ O o

Qa0

e

cow




AREAS CLEANED BY HOSPITAL HOUSEKEEPING ATDES

Areas Cleaned

(Arranged in descending order
of mean frequency scores)

Porxbi'unce Rate of Tasks®

Patient rooms
Public bathrooms’
Utility closet containing clnning oquipmnt
s

Dismissal unit .
Offices '
Lobby
Labor room
Isolation unit .
Corridors e -
Nursery
Delivery room
Emsrgency room
. , X-Ray room , .
X ) Kitchen ~ . .

B \ . Lab
> Klevators

o s , ..
“Operating roon
Chapel

Pantry

DU OO0O00OOOOOAWXWE >

s “'A
.

>, w®
‘An A i.ndicauc a tuk which is perfom.d several tima a woeb:
- ;B indicates a task which is porfornd several times a month; C indi-,
cates a task which is performed uvoral times a year; D indicatesa
T - task which is porrornd less tlun onoe a yur; md Miuu- a tuk
, which’ 1- never dom . ‘
: S , , 7» . R ; g S

~ . LY

Aol L ! ~ ;
8. w T, . . v A Dt . o
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AREAS CLEANED BY RESIDRNTIAL MAIDS

°

-Task Clusters
(Arrnngod in descending order

of meari frequency soores)

U'

Porfofnance Raio of Taaks‘

1

Living room
Dining room
Bedroom
Bathroom
Family room
Home office or den
Stairwvay
Kitchen
Entry way.
Laundry area

© Utility room .
Nursery -
Basement
Closets
Patio
Breesevay
Screened-in porch . )
Garage : .F“

~—
R

-

L4

CO0OWWWE S>>

Ky

>

f°t Y

AnAmunusaumumwinpﬂﬁndunnlﬁusan¢~
BmuuucaukummiopﬂMUdnnnlunoammmc1ML
uhoah&uﬁﬂiamﬂﬁndunnlunnanu'Dmﬂuuo;

. task which is performed less than once a yoar; and -~ .1ndicatoa a task

vmwiumnrum n

B

ot ¥ P |

2,
2
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TASKS PERFORMED ACROSS INSTITUTIONAL AND HOUSEHOLD SERVICE OCCUPATTONS

2 -

In this section two-way matrices of task clusters are presented.

In the first matrix are the task clusters for the executive qnd super-

v A

vising housekceper. Ln the*second matrix, the $ix occupations reported

are:  custodian, homemaker/Home health aide, hotel/motel housckeeping
alde, nuising home housckeeping «wide, hospital housckeeping aide, and
residential maid. In eacH’matri§ the task clusters are presented

*vertically while the occupations arc presented horizontally.

°

Clusters are arranged by commonality of performance across the

occupations. Likewise, tasks are arrayed within job functions by per-
formance across the total occupational group; that is, tasks &re arrayed

from those tasks performed commonly by several occupations to tasks
uniqué to individual occupations. This ordering of tasks within job

functions was ribt followed if tasks within a job function represented
s §
some logical work progression. Tn this case, tasks were arranged

sequentinlly and the cluster marked to indicate the basis for array.
. . .
All cluster names and the items in the clusters in this matrix

.arg not identicai to those présented in the individial occupational

matrices because all tasks were not asked respondents in each occupa-

[ v *s

tion. '?heré{ore, tasks were judgm;;tally'assigned to .clusters which.

had been formulated by the cluster analysis procedure previously

4 N - ~
described. . T .
' K 1 ~ % > {

.. . ) Lo i .
~ Questionnaires for the executive housekeeper, custédian, hospital

-

N v
.

housekeeping .aide, and residential maid were based on a one to five

»
3

%

point scaLé. However, “responses were coded.so that a zero would jindicate
. a task that was never done. 'Responses were coded according. to the

. \

Aruitoxt provided by Eic:

L
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rd

ROV I do this taZk at

@
1

“
1 do this task

Feast

tollokwing plan: ‘novgr do this task; 1,

once a year; 2, [ do this task at lecast once,a month; 3,

at least once a week; 4, 1 do this task daily.

For the occupations of executive housekeeper, custodian, hospital

—

housekeeping aide, and fhofresidontlal magid which arc reported on a

five 'point scale, the frequency of task performdnce'is indicated by the

-

follewing symbels: ~ A, the task has a mean score of 3}00 to 4.00 which

AV

suggesté’the task is perf#gtmed at least several times a weck; the

S

‘B,

tqsk has a mean scoro of 2,00 to 2.99 which suggests the" task is per-
e

1.00 to

formed scveral times a month; €, the task has a mecan score of

indicates D, the

1.99 which

»

the task is performed several times a year;

«

¢

task has a mean score of .0l to .99 which suggests the task is performed

less than once a year; -, the task has a mean score of .00 which suggests
3 * ) ,

that™the task is never done. .

For the occupations of homemaker/home health aide, hotel/motel

houseﬁeeping aide, and nursing hoﬁe housekeeping aide which are

[y

reported on a‘three point-scale, the scale was divided so that the

numerical divisionsare essentially equivalent to the former

) S . R 14
divisions based on frequency of performance, The frequency 3f task
q P q y :

<

. v g \
performance is indicated as follows:

. PR A
_ 2.30"to 3.00 whicii;sgfggests that the

H -
a week} B, the task,has a mean score

A, the

T -

task 1is

of 1,90

task has a mean scorc of
) )

performed several times
. i |

Y

to "2,29 which sugges€e

progewers \“’-

that the task fs péiformed several times a month; C, the task has a o

mean seore of 1.50: ﬁo ; 89 which suggests that the task is performed

several times a. year-‘p, the ,task has a mean score of 1, Ol to 1. 49

.
N

which suggests that‘the task is performed less thah‘onqe a year; -,
the task has a mean score of 1.00 which indicates that the task is

never done.,
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@xamlnation of the first matrix revedls commonali’x of clusters
. - o % <o
of tasks across the three executive®and supervising housgké&e}ng ' .

. : 3 N £ .
occupations. All tasks within the clusters,were performgd in all

A

three occupations. Housékeeping propeaures ahd planﬂing Rrorédurvs‘ .0
C B . \ :
were both clustérs most frequently performed in the exectitives houde-
. 4

i
[y

keeping, and supervising hqQusekceping occugﬁtipns. Examination*of tho
. N "\ -
. third occupation, housekeeping directors,, reveals clusters; house- :

keeping procedures and.safety and sanitation the most frequently
. %

2 .

performed. Thg linen proceduress cluster was the least perforried in |

all three occupations. There were no tasks that were not perfgrmed

M .4 - - N 3 - 2
.'by any occupation, however differences in frequencies did occur, as
P ! * - . N

can be observed in the matrix. . € - 'é!& .

, T : ’ . ’
Examination of the second matrix reveals cod’onafity and.unique-
ness of clusters of tasks when comparisons of the. six occupations are
4 . ‘ ) ’ .

made. Ta@ks related to safety, general cleaning, sanitatidn, and floor

R . K LN
care are performed frequently by all occupag;;;s. Each occupation per- |

>

: . ‘forms tasks in clusters concerning care of window treatments, management
4 . . \ ) ' L] .. . ¥
. . . . .
of cleanlﬂb equlgmenf\and supplies, linen replacement and disposal, , :
S . . ‘ v . ¥ .}‘ .

’ maintenance of kitchen, and inspection of physical facilities; ‘hbwever,

~

~ few tasks within clusters are eommonly performed by all occupations. N

~
o

With the exception of the homeﬁakef/ﬁohe health aide the cluster laundrynq
N . . . . - ., . L

procedures was infrequently performed by all. occupatiops. )

Seven clusters represent unique tasks performed?by singl® occupa~ W
3 ¢ ' : ' :
> N i g . . . . . Fin -
. % tons. - Three of these &lusters, maintenance of outside facilities, .
-~ s - ¢ "

operation and maintenance of power equipment, and preparation for group

.
events, are specific tasks of the custodian. Two cluste;l are-performed:

‘4
’

-

. N .
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. . . L

\
i
S
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W
.
.
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TASKS PEREORMED IN INSTEITUTIONAL AND HOUSEHOLD SERVICE OCCUPATTONS

s o

Tawk Clustoers lPorformance Rate of Tasks

A

Occupations

Housekeeper |
Supervising
Housekeeper
Housekeeping
Directors

*

Executive

Housckeeping Procedures

Makes memorandum of work and repairs to

« be done . Y.

.<Recomménds needed 1mprovements and repairs
Tnspects and reports damages and 'missing items
.1tems . ,

Keep supplles 1Q storcroom or ctoset )
i organized andbaLoesSLblea T
Maintains adequate stocks of supplles and

.equipment R
Distributes- suppllfs and equl‘pmentd -

’

Planhing Proceﬁures-- »
e * - .
Inspects work of persons under superv1slona
Helps to coordinate housekeeping actiyities
with fﬂe total ‘operatior of the institution?
Assigns areas of work:* for, each employee?
_'Plans work ‘schedules for employees v
Schedules worklng hour's’ for all housekeeping
employees .
Sets up procedures and standards for Jobs
‘to be_ dghe
Rev1se hdusekeeplng procedures to 1mprove
efficiency

'
e IR,

~Safety and Sani%a%ion
Inspects public spaces for cleanllness
and orde; . ,
Examines reports of 1mproper cleanlng
-~ and visually inspects .area in question
Works'with administration in meeting
standards/%equlrements regardlng safety—.
.sanitationy . .
Fxplaln safety program to employees e .
Interpréts” sanitation code used in‘the area
Conduct ongozn@ program in pest controla

-~

.

3 ]

L- .. ,n,' Lo . ‘ ’
. @ Tasks added on‘ra;rpnal judgments.,
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. INSTITUTIONAL AI;JD HOUSEHOLD SERVICE OCCUPATIONS
' 7+ s Task Clusters Performance Rate of Tasks
) L ' -
°y - - Occupations ~
® AR T WV g .
- 3 . _ o + £ 0 o~ BN )
- Y 3 e ug Br
‘ S sy %8¢ g8
* S . . 30 L0 0o
| 5% 42 49
X0 30 0
. v ' Wy O IA
a ) )
. D. .Personnel Managefment
Sees that employees are dressed neatly‘and
. attractively in clean-well fitted uniforms A A B
Investigates complalnts made by staff and ) ' "
¥ workers "A Al A
’ Assists in resolving complaints. regardlhg ‘t kY : )
' housekeeplng services or equipment A . AL B e
' Malntalns records of the housekeeplng S
department e B Ciruicy ™
‘. . Assists ¢n~resolv1ng guest complalnﬁs about o s &
. - rooms or service . . " A A A ¢
Y Explains new policies or Pprograms to - . L X
' supervisors and/or employees " .B. .B.v B. ',
Def;nes clear-tines of authori for workers . B A C. "
' " Provides special instructions to meet - . i N
’ ~ change of policies or ‘emergencies - - B 2B B\ :
, ‘Sets up payroll for employees‘superv1seda oo C C C N
' Corresponds with persors in similar posrtlons . h%;‘
. “and attends s@Nipars - meetThgs té maintain® 3 sy hoRE
' and improve ;?iéétal and managerlal z RN
ab111t1esa v ’ D
' Prepares budget for housekeeplng expenses? - D '
. e o~ 9 . .
E. Tralnlng S - . . ) NS
: . T k L ki N
* . _Explains and demonstrated housekeeping .
tasks to. employees 1nd1v1dually L B B C. »
; Instructs employees on job in new procedufes . 51@*"f- .
. 2N the use of- new equlpment ‘B B '~ C ..
) F. 'Reporting-to Maqager - ‘ i n
- . ’ - . p N :
' Foxwards supplles arid - materlal requlsltions ; oL, .
.$0 manager or purcha31ng agent‘ R . - B B .m C -
. Make regular. reports to the management on N L.
‘ - prog}ess of the departmenf . _;ﬁ * B: B C
< Maintains and ‘submits’ Wbrk Teports ‘to el .
manager : ; .{ B B ' D .
. — “. < - ' ot " [ ‘ <! ’
* . ®Tasks .added on rational judgitents) . ’ - : .
0 __ S R S Qo

"ERIC J

Aruitoxt provided by Eic:
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- h v INSTITUTIONR% %gp HOUSEHOLD" SERVICE OCCUPATIONS -
' L A\
& Task Clusters ~f Performance Rate of Tasks - °
L R 8 ) Occupations
N ¢ . ) N O M 2
oy ' -®. 98 S8 Qe
AP “ ? L2 0 n O
3. " Q ‘q 0 (U]
PM  >M X
c. 30 Y [T
- 0w 0w 0o
iR . 03 Q3 3 N
By “ X O 30 Q A
p ‘o ()]eo haogial
\1 ) >
G,- Houseketping Standards * ;
- 1 .
: ' Sets standards for, job performance (on the . . X
basis of "job analysis) A B C
Investtgates and evaluates new house- ‘
keepih$ methods, supplies and- equipment B B B N
¢ Recommené;m{elocatlon and use,of equipment
. and space to" improveé efflCLQHCy .C "B «
. - Inventories housckeeping suppltcs and - .
cquipment® . c. T i
Conducts study of equlpment use and, space z ‘
. allocatlon to improve operating efficiency C B B -
. s 2 o
. a ‘e v
ﬂ—~————_;~____uﬁﬁwﬁecIuitment’and Placement - 2
Ny /’ ° .
- Assign new\ehployees to work withréxperienced- , . sy
C o . workers .in. f arnlng.housekeeplng’tasks B C -C
, Interviews prospective employees B ¢..v C- . -
. Hires and-discharges employeés ' B c C
g * Recruits prospectlve employees’ o c C-
v .\ N i - . B
. 1. Furnlshlng and Dgcorat;ng ) ) T . ': “
Purchases ‘or assists in purchaLlng supplles"‘ T, . R
- and .equipment . B , B B
- "Suggests furnlshlngs ‘and refurnlshlngs -,C c ... C
Suggests cost of replac1ng missing or ’
‘damaged articles ‘ ) f?C'Q C B
. .. L “Confers with. -manager .on coloring'and . o0 e
arrangement,’for decorations and remodéling C . C . B . =
Selects paints, fabries, furniture . C. c - ¢ ° .
: t ’ ‘:- "V a
’ .‘ Y ¢ i ‘ o ‘
- . - - ‘Q . RO . : . \ ‘,/ -
: = o T
8 e ' e LT
. - ) et . ey
A aTésk% added’ on raticnal judgmeAts. D e e N
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Interprets linen mending procedures L Ry c C D K
Checks laundry bills for corret:t cbarges e C .C D--‘x .
Ordexs linen from the’ warehéuse /s . € C -ka""b <
R ./ , - - . “ e _
’ . ‘%”é-* . N
K. Items Not Identlfled w1th Baslc Clusters .
. 1’ -
t . .. -
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’ L\ / :"‘ B Performance of Taske" o AL
Tz')k Clnstara N : ; N , ‘1
gee " Y d Eo o @ ‘ T
' 3 ’ . g8 g 29 B8 8.9 N 4
ST s E St
v B E LA 808 |
* / O 00w 0D QO AT .
. ! 5 5% iwgs b
N - . . o '\;" - p\ I :: 23173%:}: ‘.m'?;':,'
: A. Provisions' for Safety ‘.,‘:, G L
Assist in corrocting -hasardous . o
conditions . A B c.
. Identify hazardous conditions o . A A . ‘e
. 'Report accidents to proper person - - BB . ;
) Recognige and report indications of P .
R - personal, . plv!ical. and lontal T P S
problens ‘ R oo A C B G
Givo first aid ’ o € DD . . : ;
. Place caution signs where needed C. 7+ o+ C . . |
oLy Report hasardous conditions, mh as R o -
NP frayed electrical cords : e o _ ¢ o« o B :
. Test alara and emergency oquip-mt - - . .
” . . (bellsi.fire alarms, stand-by systen) B o o e & |
. A , ’Koepfireextingui.horsingood . T : o
s working order - C o %4 7T . SN
Inspect play equipment (swings, slides) i i, |
- - ete. ) for M‘ty ¢ . . o » - -o o
% ) g ° " \x :::{: L_' \. T b?) o i
. g - -~ SSRGS A R
‘.’ g : . . - : . . .
- . SN i 1eb L
\ ‘ ' R r.;— : ‘Q} ' T ) ‘ 4
. '@ K ’ . "i". l:‘f‘. . f“l ~; "‘ L . & ] )
S "An A mdicatu 2 task which is porfomod mord. ﬂ.ns ' mk; PN
6. \;', &, B ixuicatos & task. vhich:is’ performed ‘several times a- sonth; C. 1ndi~ T
. ?'?.. cates i task which is perfoimed several times a yoar;- D. m«u; TS
‘ A ».; ﬁsk ~hich is porrornd 16ss-than once & year; - ‘indioates ‘a task oA
p A /,’, wh!mh 18 never dcno~ and . mdiutn a tuk not ukod this: occnpo.tion.
% :’ V:/, N , . . :’ > : & ] N - \ fzy ?j;{ - ) ’: \’ 1» ~.':
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) - 2. Care of furnishings C - s

Clean mifrors . . .. A B A _A. A A
Dust woodwork, furniture, pictnro ~ -
frames, light ﬁ.xtnru. and 5 . |
radiators o _ e A A A A A C

a. Dust Mitm B B o Lo . o e j

° =, » , bo'\Dut radiators - . B ._ . . . o o

' & . 6, Dust picture frames 5 S C e e e e e |

' d. Dust Mt m' . c . . ¢« % . “

, TS hemove spots from furnitwe - - . C B'A A C -
foo ) » novofqnttmumumtor ., e ‘ -
: . oleaning purposes .. .. A ¢ o o A A g

o /\ﬂ . Clean wood furniture . C B « o o+ A A .

. 14 . Clsan metal furniture ) c "% . . * A A ; {
“ 0 wi”mml covered u'phbllt‘ry C o o o A : N ‘

ST ek Wax wood furniture . , .
Lo _ Clean with a'dsmp eloth furniture .
within patient's unit ‘such as R |
R . Mhm. ‘“fm:m . ‘e . . e E ) ‘
oolloctim 'bo ' ) R
Turn seat cushions m vuporto“ N oo .
* or chli!'l o AN L. o & o e e B
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Performance Rate of Tasks
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INSTTTUTIONAL AND HOUSEHOLD SERVICE OCCUPATIONS
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Sorub bathroom floors
Clean rwgs or carpet by hand -

Clean floor with a dust mop

Wet-mbp and rinse floors

with a wet mop
Shampoo rugs or carpet by hand
Shake rugs )

Mop corridors

Clean stairways

Sweep conorete floors
Spot-mop floors ———— -
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Sweep floors with a broom

or
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‘machine to serud
' Machine shampoo rugs and carpet

"'Opo.r,ttov-t
i

- flo0rs -

of water ,
-

piok-up vacuum to
floors




X
¢

@

86

[

\

- INSTITUFIONAL AND HOUSEHOLD SERVICE OCéURATI S

e

~

e

"y

I

’ T i ; R .
Ied b . 2 . » ~ v e LA
N . ¥ v .
q‘ B ’ ks ) * v - :
(.. * m. - J s s 4 v .
3 ) 4 ..:w..v:e o . ¥ % ) )
. . ’ m . A - . ; ‘ )
. PIER S . s - . . ) .- ° 5
h., TETIUSPTS Y MO ¢ MO. o sw\&ﬁ@‘ . ) PR
- PPTIVY °*OXSH : Co g S e o . S,
m .—:mP..anOI N Aaoa . e e . . .‘tc A oam o . . ] R <o .
8 m dPTIY *OMSH - - ) ) . o el
. *uy Bursany O oo o o o ! -, 4 e v
. . . 2 . . . » N . . . -
RS 3PTV ."BYSH T . T e ' R
h HQPOZ\HQPOI ! - = I e o - - .. .. f R N -l , N . Pty An )
N ] < . 2 . <t
e apTV yireay S ‘ e
. .,Em.m\...nvmda.w o o L] - b
T N ) 5 .?.. ¥ ,
’ uerpoisn) * o of o . .
m L * o
: , m :
’ , to o - v
V m A N - 7 A
. ! ﬂa«?« ,
Yoy \ | . B
-2 | ‘
*, - - m ’ ) .
. . . o Y '
T .u L8 .wr | - _
m m 0&1 , mm m m | , .H Pt.
“ m MM b hm_ ] s l . l
a . gdd 33 °p ; . o
I - mm .m\t : | L e
. W8 o . m mm Y H 3 ...,\ -
.m mm e > i » L
. m.m .m.m\ - s
% g9 B3
. = T .
.0 m m T - . .
' O S>Ho < o h N
|
. 3 .
Vs ] 2] e
. . b} R R
. | @)
. . L >~
ST ] -
- ¢ EYW
‘ o ¥ o,




s’

- - 3 NS
s N . v ‘n“&’.\:\ { ‘
. 8?" vy i
. P, . y o ‘ 5
% o - o @ \ ;/"o , ‘~_ ~ -
. T, ..,  INSTITUTIONAL AND HOUSEBOLD SERVICE OCCUPATIONS
: .o : ‘ . - Performance Rate of Tasks
.~ - " 'Task Clusters T o . : . ‘
- ¢ ¥ = ° QY o~ . -
) "O [N} :E Q Q _«S
. . g ed T TV T A
4 @ . S 20 ot YRk
. ) AN 9 Wa<" g 8" g
o - 8 4535 Ug Ao to
[/ « PY HY X 04
v , ¢ 3 gw-Om Jn 0w U
- ' O T IT ZT IT.XF
X P. Manigement of Cleaning Equipment and Supplies
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- at hlm . « B C D B .
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h o.. .Choogo techniques for job at hand e o e o A
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' O’lmm m * . e . o . o A~
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G, Inspectica of Physical Facilities - o
* AdJist heat R . . A"B A €D .
&, Adjust heating and cooling for . ) o
) large public areas B &« ¢ o o
*Check lights and room equipment for .
replacemant - - e, C A" B A ,

1

light bulbs if necessary . A . . C

a Replm
b. C!’wck w for npl‘c*ﬂt - . . ° ® . c
Check for"itm left by matl
or p‘ti t’ fw‘ ‘f - . D : g B ‘o
Make .room reports . e D A | o o
nlau for damp A . + o ‘B .
Rnporb i misging- from B . « « B .
Look. mt e and outside A . . o o .
Unlock u m ll‘d outside dwr. A o . o o .
Close A . . . e e
Check- ol thraqd;ont building <L
for : ‘B . . o o e
Ch.ck fael B . ) . . . '
Reset elec al ¢il'cuit Mr‘ ‘,' ’ .B . ' . . .
Check elevators for m workdng
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Read water meters”
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Remove soiled bed and bath linono ‘ .« A"A C. D -,

K. m 8011“ M 11!!6!18 . ' . ) . . ° ° ' C b ’
b, Remove soiled btth linens .. e s e e« o C

. AT ° )

Providé gussts or patients with . o Ry
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"supplies . - A D D .
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‘2. Refill po.pbr towel diaponaera e o .
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Clean exterior of range e e e e e A
N Clean oven ~ . ,/ . B .= L. B
Clean turner drip pans ra.np/ “ o e N\’ \. B
Clean and/or defrost-refrigerator . B D P M _C
: C].an interior of nm‘.r‘w .. . . .“o .. B
- * Clean small kitchen appliandes .
such as n:lmrc. blenders o o o o+ o B
3. Cmottubl«ma ‘-,
© Serape and wtack dishes " . A D C . .
. . Wash dishes by hand \ . A. DD . C
8 Wash water glasses . A kK D . .-
M dishes . . . . . c
, Frepare dishes for autouv.io . o,
. - dishwasher e« C - D , C
Load automatic dishwasher e o o o o C
: Oporo:bo and empty diahvuhd{ e DD D . . -
” s Operste sutomstic dishwasher .
- b, BEmpty smtomatic disinrasher o, ; ; . c. .
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K. Food Prodwotion 2
) mplmm > .
© Phnul' i B - Dl . .
< Adaptf;hﬂyualltomt basic ~ A
~  daily‘nutritional requirements 2 . A - D .
Adapt family meals to oonform to . ) ‘
diets recommended by dootor . B D D-. .
: Planmof leftovers ’ Coe « A D D . .
- S‘l“t m1”3 . ' o . B - - o .
Check memu for interest and - '
ltmm” o‘q B - D ° .
, Take inventories of food lupplioa e*B - D . .
: Prepare market order : e« B =" D o+ .
Mhm ZM . ] C - - ] ]
Stbn tm' - . B -’ D ‘e .
) 2, Pood preparation .
. Clean, prepare,”and/or cook -
. ‘ Wlfoﬁl ‘o' ‘ - . ]
. : vPrepl.robatmonnalnonrtha e.B =+D .
3. Food service : ‘ .
Set table e A= D o, ",
Pmptuporsaniornulcntim‘ .-« B - D . .
$ .t Sim -‘l‘ —— s . . ‘ T D LI
g Denmuatrmtorm\ . C D-C D .,
. Tell person being served interesting :
: items about food served e C « D . . .-
. "+  Remove soiled dishes from room -« A-B A D
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Cm ot ha bl md Disahlod Adnlte

Rulon from room peresonal clothing of

guessts or disabled persons .

Relisve persons of the physical respon-
sibility of their tasks as needed

Turn-back bed for guest or disabled
persons

Assist with droasinz of disabled - -
or ¥)1 -

Run errands for the disabled -or 111

Feed disabled adults - -

Disinfeot and sterilise oqui;-tnt for
the 111 pesrson

Auiat 111 or disabled porson clean
drawers "

Rem.nd person of physician's ondort
and h91p the pcrm carry out these

~ orders ™

uammoarmgforthohnrot

rsons ’ '
Assist, adults with bath

_ Write letters for the disabled or 111
"“Xésist adults with care of dentures
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A4 D C .. .
. . N
B D C .+ .
B - C . .
B D C .« .
C - C [ o‘.
C = C +«
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A D D.. .
"B - D . .
B - D ] [ ]
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C -.D . .
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- M. Child Care
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Assist with feeding children .
mmmnucMMnnmmnwuuq
Supervise play of children -
Comfort hurt or upeet chdld. -
S@uﬁurutpndsmrwﬂum
Assist with bathing of childyen
Supervise and instruct children in
.+ .performing chores
Auht&ﬂbminwwuﬂ&phrmm
time S
Assist children in preparation for bed
, Tell or read stories to children

‘Prepare baby forwmula
nmdlnhpMM¢mdmmu
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Clean artificial flowers

Wash or dust-leaves of plants .
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B

gide

Residential

Hotel/Motel
Maid

Custodian
Hskg. Aide
Nursin
Hskg,
Hospital
Hskg. Aide

oJ

Miintonanco of Outside {aoilit'.iu

Wash windows from the outside /
Sweep sidewalks .

a. Sweep walk or steps outside
houp« ‘entrances

Perform flag ‘duties

Remove snow and debris froa oidmlka
Salt and sand sidewalks

Mow lawn

Replace broken glass windm
Maintain athletic fields

Store playground and gya oqnipnont
Trim shrubbery . e

Clean window screens -

Rake leiyes

Set up outside blowhera

Repair roof of building

Apply fertiliser to-lawn

"Water outside flowers
" Remove soreens or storm windois

Install screens or storm windows

Cm of Iaolation Units
P

Wur ‘special clothing to prevent
infectious organisms from entering

~ or leaving isolation unit

Clean and diainfeot the isolation
unit.

Handle and dispose of contaminated
trash froam isclation units -

Hardle isolation wmnit laundry ,
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' : A Performanice Rate of Tasks
Task- Clusters '
' Occupations
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toQ. Operation and Maintenance of Power Equipmnt
Check boiler wnit Ao o' o o
Make minor repairs on oqnipnont o A o o .
Perform minor plumbing B e o ¢« o
Perform minor repair gn heating plaxit
or auxillaries B o« o 4 o
%Qnt. incirnrgtor B . . . . .
0il and.grease manual eqnip-nt B ¢ % o+ o o
Replace faulty: fmcot valvoa and
‘washers ; B . . . . .

. - 011 and grease boiler oquipnont , B o o o o
' Perform minor electrical wiring .~ C o o 0 o, .
Yoot ~Repair power .equipment C e o o o o

" Perform minor repairs on furnace C e ¢ o o
; XS\' - Clean exhsust fan filters ° C o o o o
WA Clean unit ventilators and air
) oenditioning filters: C o o, o o
> -
R. Job ‘Raquiromnte in Each Home .
v Look for task 1iat at each Lome o o e« + B
WOrk arournd ”ts ' . .® . . B.
Talk to -employer or fellow enployno s
ta learn recommended cleming - .
. . . . » B
R} . Plas Y . B
' . . . . B
Keep records of the amount of time spent . .
. ..t each hou,uhbld ] . . . . . B
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. P - T o X e 9" g
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° , g &geEle Bem
o Eimmipgils
Y - - - .
? Pnpo.ratim for Gmnp lnnto . '
Wash cww and cl.m erasers B . . . . .
. Remove gun rrc- desks, tahlu. and N ~
: ' chl.ir! ' B e e . . .
Arrange furniture for cluun qr . '
conventions .. B o« o« o pe o
AMJjust seats and chairs - C .« .(. "o
. , Set op wblio address mt‘h . v G . . . . . N )
y 7 T MM p“hlio ddr‘" systens : - . € . .. . e e @
L Raise and lower desks . . Cl w % o o o . s
SottpmdioviMoquipunt ] D o o« o ¢ o7 ' *
) Maintain andio visual oqnipmt D . o .0 o o :
- rSetupoonnntimmdulu displays _ D ¢ ¢ o o« o
_ Post signs for advertising D o o o o
Docoratoeroon for social uﬂuringn D . o ¢ o
1. Mi-colhﬂooua (non-gcluatercd) Tasks . , ‘ TN
: : “Identify tim. mney, property, space . o M
s - mdabdlityunhblotodetho:)ob « B C ¢ . ! ,
’ Oporat.o within svailable family ° '
finances - . A ‘p D . .. \
. o - Provide ompnniomhip and conpus.ton . . ‘ " -
" for dhllti ° L ‘ A D - B . . .
' “.jJt with ‘mg .- ‘.B D . D . . :
Gnidoanddiroctappmpmtof-ﬂ; . . )
, _ mmmum;vaﬂmtuh e*C D D .. .
! ° . Clean’ mr’ . . . . c C--
: ' Receive gor npdra needed . .
T N in m ’ ‘ [} [} [} [ [} /
. Organige storercoms . o B ¢ ¢ o o e ]
smm night -events ' : » C . . . . . . e -
“ De routine painting - g C e o o o o S
CM dmm ‘ « D - . . o« " o . |
Check attendance at noon lunch honr D ¢ o W@ . & : |
5 . Collect fees at noon lunch howr . ,D . . . . . |
4 .
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[}

. v .,

v . . v .
Many of the persons in the'Career Education Division, o th low,

. . * . - -
‘ . . : - .’- V
Department of .Publi¢ Instrfuction, were consulted for this research

project:’ ‘Other educators -in Ipwa were contacted-ijfgﬂmally. TQ@ fol-

lehing persons were specifically asked for advice en this progect and
t

-

thelr many helpful xuggestlons were, greatly aﬁprcc1dted
A . . ‘
= Mr. David Brown, Executive Housekeeper, Mdry Greeley Hospxtal
* \qgs, Iowa. - . . ..
Y ' . P2 R \
Mr. Donald Bently, Executlve Housekeepeﬂ, Towa Methodlst Hospltal
Des Moines, Iowa. . - . ~¥ *
Mr. Simeon Goxdon Dowell, Instructor, *ire Service Edqucation,
lowa State Unlvers1ty, Ames, Iowa,| * Co

-
- L4

€ ¥ ¢ *
Jean Ardrew, owner, Sparkle Maid Service, Gilbert, Ig&a. . f
H . - H
Mr. Charles F, Freﬂerlksen, Director of Hous1ng,AIowa Stateé
Unlvers1ty, Ames, Iowa. ‘ . . ¢ "

?

<

-

Maurlce wililams and Mr. Roger Satory, 1 ,xecutrde Housekeepers,
Drake Universikty, Des Moines, Iowa.

L
.o »

LI

~ ~

Miss Agnes Gutmann, Executive Housekeeper, CedarjzRapids, lowa: .

s
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.. TASKS -IN INSTITUTIONAL AND HOME SERVICES .= . . : )
' T Lh . Instruct}on Sheet . o B R
* . . , ';" - o -~
) L @& .\ " r S .\'<
' 3 » The Home Economics Education Department at Iowa Sthte University-

is'presently cor ducting research to determihe ‘the tasks- performed
by employees in'|{Institutiorial and Home Serv1ce Ocmxpatlons. We 4

- ) have identified jsome tasks in the Executive Housekeeplng ~and Head ' _"
2 ] Housekeeplng areh but need your help in ciarlfylng the tasks - ’ o

. . performed in youf particular occupation. ©

4

’ ! - »

The que‘st‘ionn‘aire consisth &f two parts. The first part concerns L

. information about, yourselif #o help us determ:me the characteristics /./
. of people invélved im these occupatlons. Please fill in the blanks [y
‘. ;ompLetely. It is very important that blanks not be left empty. P /
5 e
. The second part of the questlonnalre is in the .form of a’ check ,
‘ _st This list .anludeS/many tasks which might be a Ert Of.
o - ) our job. The list-also 1ncludes many tasks which may in no’ ; . },«h\ /
' © way relate ‘to your job.. Please read each item vVery carefully . S
¢ ’ and check according to the '1-5 scale-listed below. .
’ ’ < \
“‘:; , ’ ' © . / . d .
e a % ° (1) Check column 1 if the task is oné whlch you - 7/ A ~},.“_
~, v k. s 4 . e
N S would _n_e_v_e_x; do in your job: ‘ S, VRN
-,"(2), Check colum if the task is one which you ; /7 . 7. Ko _‘:\-‘-\
.- -»mnght do_at least once a zear 1;\ your Job. p 7, ; R,
‘ - . R - LA 7
¢ . * (3) Check colunm 3 if thé” t.ask 15 one whlch you. -
. M : * ] . would dq at Jeast once -a. month in your Job ,f:.:«
. . . ) /',’7 4 - / e i :
o .(4) Chetk column 4 if ‘the. tas,k 1§ one wh1ch ypu o
L oo would do at l/ast ‘onice a/ ueeb/'xn your' ol!., - .
i 4 ., ' ;
- . _’(5)' Check. col(mnm_sb 1f/tfhe task 15 one whyth&yo ; i
. . woul/d do:every 922 in yox,{r Job., A4 : } H
. '/-”' '/',"".,r.r...-"' - ; ":" o i ? j’
o e Ny R [ Poage j !
. - - '§: ~ % - é' - LR i b / ;'
é/

i

Py

On 'the revgrse 51de"of the. checkhstf spa'*a 15“ prov1¢ed 1n hlch‘

o you may llst tasks th:;\t are-a par,t- of’your Job whxch we na have'

\
N

d . . omittedin our list anc}xmchate\”h’o W gften. ySu 16 it It is .
" Y. _very 1mport/13t fo the studyr t‘hagta Sagh’ per’son/,xd_enti-fy any’ tas)ts v
s whu:h he perf/orﬁs"tha/f we mayA ,'bz(ve omi;&eﬁ..- P 5-4 ! £
AL TS N =S ,‘rie' '.‘5 L pt, Y
/ - A L Ll ~ ,, u ." ¢ ¥
The term "E cutiva, 'f{,ousekeeper'.'., p«r&}féq?gl‘ ,‘S ‘lgeep]ef refe’rs to e
- those who Supervise wo‘rk act161t1es’/o ‘f._l-e:'a;hn”g f,:er,sﬁnne to 1.0
insure_clean, oxderly, attractlve roolhsm*i:n:hatel_,’s '
and similar establishments. ~ -~ }5 z;i‘ (Y
IS Ut . Ay e
. . .4 T:',‘ ¥ te 1t Y,
..‘ L] -.,. “-‘f’. s
. - L EE ;
. , . . Z
- s . . [;:, :/
. ‘ ’gﬂ ‘. ! . o;-’f" v ] l
. . - ° v . . BN 22 4 ‘_: i) X
K o SO .
E MC . .’ TG Bl
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y o f ey TN ey R -
r, A i.Z : ; st o : /‘/".*j‘ Yo 1 2 7. 3 .5
P e HGUSEKEEPING TASKS. -, ) , . | P ey
2% : SRR I neverj I do | Ido  jI'do j I'do™"
o gy cmscx«usr - do this| this this this ‘| this..
e AP el o . | taskk  |-task at | task ‘at| task/af] ,taslf'
R A T least least °|least '} daily -

. /, § ey ' 2P . . * 7 once a | once. a , -/

< v oo ; , . -~ month |week'. T C ,,"I

14 ;’ie’y':’rui:t’s’ prospective employees . ° I A o . ’ o
/ 2. ;Jnteruiews prospective employees_ ‘ B ‘ . . o
3 ‘Hires and- ‘discharges employées_ . S ¢ o R S
_/ 4‘ - Assign new employees to work with . = . R 7

}éxperlenced workers in learnlng L S .. AR e
,.’ ¢ Housekeeping tasks - L PV o g

oy 5.. ’Explams ‘and dc/amons’crates housekeep?g A - F i 1 . T

% 7 'tasks .to empl,oyeés individually " " .. - "¢ 7 " . . i .

6. " Instructs erployees on job in new /procedures}j 2 D I “. 9
- . ‘and- the use.of new equipment. . -~ . . o Pt . A A
Ay 7% Plans— work sehedules for employeeST S D RS e
‘;' '8;' i Schedules warking Hours * fbr ~all ; Lo . ) . s f’@‘fl ‘;';..,’f, “~ r 4

. v}‘ibusek.eeplng employees !V - . ) . o s - e
\ 9.. . Se.ts' Jap procedurés and standards fq;r Coa S ) | 2 P SN
%07 +i'5hbs o be déne . .. . -] SRR IR DO DA
\1(?, ;Ass(lgns areas, of work’ fi-)r each, emp).oye,e B E s - (. - :

'1,‘1_.'-’-. ‘Maln‘balns and submlts work reports to- T Y e t P
. maﬁagéx (S o * . . i LS - '4 1!

12. Sets ap- pa);;rol}. for elﬁployees §uperv;sed‘ N P -, : |
w13, Prepar’es biidget for housekeeplng expe;hses : RS P - > ‘1
- 14 Maintains records of ’the housekeeplng e T S Y 5
%+~ ..department ° - - - .. " ' L T

15. "Make regular reports to the .management on P

. progress of the depaxtment ., .- 2 S SR

16. Revise housekéeping procedures’ td | i DO :
oo Miprove: eff1c1énc§i’” i # o )

17. Conducts, study of equipment use and space’ o L o ®
N allocation to improve operating effici 1ency PR . b -

"18. Regommends relocation and use of REEEREELA N R I
5 equi ent and ‘space to .improve efficiéncy_. | . "°- |
\\Lg. Inve@tl\lgates and evalua’cces new- heuse- A

N\ keeplnq metkods, ‘supplies and equlpment e I R . . .

20-\Inspects.work.of pefsons under supe‘rv1slon L ' - N O

21\."\ ts standaxds “for _‘)Ob performance . e T L ] i

(\on the basz.s~ of job’ analy51s) 3, ““' N \ f]-’
22 A I:Bcam.hes ::eports of - 1mproper\clean1ng and ) B a\ X Ve
-\Iasually inspects area in questlon:ﬂ : | SN L :

23; Digtrlbutes supplies and equlpm‘ent , )

“Checks laundry bills for correct charges .

2;;: Rorwards Supplles and materlg‘l\ requlsltlons A.- LT

~f. o managerox ‘purchasing agent N s - 3 : st

26 inventone@'housekeeplng supplies and - -7 R E : '
© {yequipment_ . ‘ - e - - )

27::/Maintains ,adéquate stocks of supplles . : N -

. ’“"1 and equlpmeht . ) . ) ' € c ;-
iy . N i “ o . -

/ :ia e T ) R ¥ -

PR N

-
Y

. )
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.
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ERIC T

Rkt

H
'

. 1. | 3 ~ 4 5
- N L TN
. o . I never] J do I do I do I do
. N , do thi th1s -} this- |<this tq;§
; ,,_Qf—'/_ task, | task afl task _&t| task-at|task
D ‘| leagt—|Teast |least |daily
. - . ] onte ia | once a | once a
LY { i/fﬁ,;iiff-”"f/4> s vear month | week .
= ,,' 2 — ——— rE Le
. 28,7 Keep suppi*’i in storeroom or cleset - - N
. . .” organized and-accessible ) i
" -29. . Interprets linen mending procedures ) 1 .
30. Orders linen from the warehouse
31. Inspects and reports damages and . .
\ issing items ) ° i
32. Recommends needed 1mprovements and repairs : ;
33. Makes memorandum of work and repairs . ,
to be done '
34, - Suggests furnlshlngs and refurnishings 2
35. Confers with manager on coloring and -
arrangement for decorations and remodellng
36. Sele¢ts paints, fébr1cs, furniture
37. Purchases.or assists ip purchasing suppl1es ‘
and equipment - . ’
38. Suggests cost of replac1ng missing or .
damaged articles .
39.- Inspects public spaces for cleanliness . el
) and order -
40. Sees that empIByees are dressed neatly and . . fe
. attractively in clean, well-fittéd.uniforms -
41. Irivestigates complaints made by staff i
‘ and workers el X
" 42, Ass¥sts in resolving compla1nts regargding o o '
'housekeeplng services or equipment . -
43, Assists in resolving: guest complaints
about rooms or service - ;
44. Gives diredtions tqQ guests ¢
" 45. Works with adm1nlstratlon in meeting . - " el
stanidards/requirements regardlng ' v
v safety-sanitation - : :
46. Helps. to coordinate housekeep1ng B ’
activities wlth the total operatlon of // , i
. the institution \ '
47. Explains new policies or programs te <§
supervisors and/or employees °
48. Provides special instructions to.meet. " * Y
. Shange of policies. or emergencies 2
49. “Pefines clear lines of authorlty for o, =
workers - DJ
50. Corresponds with persons in similar v
positions and attends seminars-meeting ¥
. to maintain and 1mprove technical.-and’ —
managerlal ab111t1e= o ‘
51. Maintains ‘16st and found file . ‘ s i
32. Conduct ongoing program in pest .contrcl il
K Explain safety program to employees %\
54. Interprets sanltatldn code used in the area S :
Q PLEASE WRITE ADDITIONAL IA§£§ ON REVERSE SIDE OF PAGE,
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* TASKS OF CUSTODIANS ' -

Instruction Sheet ’

3

ot What tasks do you perform as a Custodian?.
. .llow often do you perform these tasks? ’

-

, lhe Home iconomics Lducatlon Department at Iowa State University
. is presently conducti/g,a study to determine the tasks performed:
by you, the Custodiafi, We have\ldentlf;ed some tasks performed .
within this occupatlon, but we need youyr Help in clarifying . 1
the tasks performed in yeour partxcular~)ob v
t
|
|
|

) The following questionnaire consists of two parts.” Part I .con-
, cerns information about ‘vourself to help us,determine the charac-
terlstlcs of Custodians. Please answer each question completely.

. . - . f

Part~II'of the questlonnalre is in the form of a task check . g A4j
list. This list includes many tasks which might “be part of your S0 j
job. The list also inclludes many: tasks which may not relate to |
your job Plets® read.each item very carefully and check (Vg - !
the approprlate response:| , : 4 i
AT ’ Column 1: ° I never do\this task. j
Column 2: T do'this task at least once a year. .
) Column 3: T do this task at least once a month. w
Column 4: I do this task at least once a- week L ;
. Column 5: I do this task daily, ‘ . ‘ g
s -
.o For tasks which you do "as needed"for areas that’ you cléan "as ’ L '. .
. needed", estimate how many times in the last month yoi have . e
done th1s task or cleaned this are Then consider which column 7
! (daily, weekiy) o check. - - . . <
e),% . Lo
At the end of ¥ cusféélan ‘task list space is provided in which .
you may list tasks which, are part of your job which we may have = -~
\ omitted from our llst’~ It is very’ 1mportant tosthe study that you *
§ 1dent1fy any'task whlch,you pefform that we may have omitted,

., . .ot =
.

. * g T . . - '.
/  .PLEASE.BE SURE TO ANSWER ALL ITEMS! ; -

S
,

P
3
>

b
* a
)

3
.




./ s :
High school diploma. ‘ .
Trade school - What was your area’ of.specialization?

Some area college courses - What was your area of specia;jzationz;_

Age - . ' '
Sex i
o R s
Name of Occupation - Job #&bktle "
; &
Whére are you employed? (bus$iness name/home) ) . ; "L

‘area of specialization where appropriate.

Some high school/adult high school equivalency classes.

. .
v ®r.

107
[ . . .
INFQRMATION SHkeT | . «.l
o2 "

- . .
)

o

Total length of time employed in this type of occupation

Check (X) the highést grade compleied in school and indicate the M

S .

B . B
. r

Elementary school,

.
-

N °

. -/
Associate degree from area/bommhnlty colleges, What was your area ' .
. of spec1a112at1on7 . . | :
. * P / . " i’ Y e

Some university/college courses. what»was your area of spec:alxzatxon’

Bachelor Degree. What was your area of, speclalazatiop? ‘

o .
.

. II A . . . -
¥ Master Degree. What was your area of specialization? -</ ~
Others (list) | L . //7 '
l - . . i - EY .
o e B e
7. Check (X) any of the ﬂollgw1ng specialized traini g programs that

i

Adult classes related to fhe work you are noﬁ%?oiqg:' How long was
[

you participated in for prepar}ng you for the work you are now .
doing and indicate length of tlme involved. ’ ¢

!

the colrse? -

.

—
i °

Short course provided by employer/business. How long was the course?

-

Home study courses relatﬁd to your Job. How long did you work on this?

! B

Observation of another employee in the samé occupation. How gong did
. you observe before doing Fhe work yourself?

)

Instructions in tasks and duties by the manager, or person in charge."

*

Other programs (list) - [~ | 1 '~ _How long was the prggram?
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AT T " TASKS OF HOSPATAL HOUSEKEEPING AIDES: + -
y . . « . Instruction Sheet -
. What tavk: do yyu.yvllnlm A llosphitdl HOULJRPQRJNQ Arde? -
¢ ° s How often dos you pvrfuxm these tasks? ! :
The. Homv*Lconom1<s kducation lKﬂkilthnt at lowa State Uan(l‘lty is
presently conducting a sludy to determine the tasks performed by ) “ *
you, the Hospital Housckeeping Aide. We have identified come tasks ) Jﬁ
performed within thas ogcupatlon, but we needéyour help in clari= . i
t'ying the taskb performcd in _your particular job. & o
¥ .

-
The following quehtlonnaxre c0q51>ts of - three parts. Part I con- v
cerns 1nformat£bh.about yourself 'to help us determine the charac-

teristics oﬁzﬁospltal Housekeeplng Aldes. Please answer edch ques-
‘tion completely. ’

e
eae

.
K
:'- ',

Part I1.of the questlonnalre coverg ma jor areas which you may be
¥ responsible for éleanlng, such as patient rooms and, public rest-
© 7 rooms. , In the columns to the right, check (&) the appropriate ° -

. ' - i Y ) /\) |
responsc: . R . . o . " '}

- Column 1: I ncver ckean this arca., °. ) .
Column 2: I clean this arca at least Once o ‘years . -
Column 3: 1 ¢lecan this area ot least ontc a ﬁbnth.r : ) |
« . Column 42 1 clean this arca at least once a week.
* Column 5: T clean this arca daily. . ‘ 1

Part III of the qucst{onnaire is in the form of a task check list,
This Ilst includes many tasks whlch night be part of your job. The .
‘list «also includes many tasks which may nqtc relate to your job.

Please read each 1tem very carefully and check (PT the appropriate

- response. : . . . 1 )
oo QQlumn 1: I never do this task. ' I
L Column 2: I do this task at least dnce a year.
Column 3: I do this task at, least once a month. ’ .
Column 4: I dq this task at least once a week. - i, N

‘ Column 5: \I do tﬂgi task dalix. ' ’
For tasks which you.do "as needed" or arcas that you clean "as
“ needed", estimate how many times in the last month you have done . ’
this task or cleaned this area. Then consider which column (daily,
weekly) to check. For example, one housdkecper cleans Isolation
"~ units only "as needed" Jr "as réquested". In thd last month she
cleaned one unit five timés; this was the only isolation unit that (
.month. Five times per month averages at least once a week here— \
fore she checks the once a week column. " \
» ] ’
At . the end of each category of tasks, space is provided in which -
you hay list tasks which are Eart of your job which we may have .

—

omitted from our list, It is very 1mportant to the--study that you *
1dentgfy any task which you ol rform that we may have omitted.

- PLEASE BE SURE TO ANSWER ALL ITEMs,” - oY : I

. 14
»
4 .

s e .
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« . TASKS OF 1IOSPITAL' HOUSEKEEP ING AIDES «

;i; -" : " Part l. lnlorm:tnon Shéet .
. Y U . oo : ”
o 4
l);‘rections: For quest»ons 1-5, check (\/5 the .answers whl(,h most - y
‘ ' . accuratgly deseribe you. For questions 6-9, comp%ete e ’
‘the. blan?s as accuratelytas. ‘possible, - I
s Lt
) 1. Marital ﬁgatus. Ji‘ ¢ single = Widowed ' L U )
S & - ‘~ nMarr:Led 1vorce,d ] sy, , ! p .
- ‘ . ’ - . . ‘
. 2. Agg:" - 20 years ‘or younger -, 51 to 65 ears ' A
Y. 21 6,0 35 years over 65 yea¥s. _ e R
.-& A, 36 ‘to 50 years » L. ' .. . . " v‘;\ . .
- R 5 Highest grade completed in School:; '__° 7th grade ar below * .& o
I . N * —__Bth to 9th grade L o
- - . 10th to 11th grade v ~ ° * .~
e : ngh $chool grafuate :
3% - :
"4, Add;ﬁonal schoolmg Or training: Trade school . .
K . Other: (Please list)
. . . : . 3 - 'a‘ .
¢ - . A . .
’ » : . - S ¢
Y " . 3. Specialized training for this 0ccupation‘:j AR .
. 4 . N [ ¢
' Short coursé prov1dec’i{y hospltal . L ST
w ! Observation of another empldyee in the same occupation . . .
. . —— . B w
- Directions by a fellow employee with no observation . e "
’ Instruction in tasks ‘and duties by St;perw.sqx ‘or-'other’ * . . .
. person in chargé of employees . . . : o
—_Other: (Describe) . s T - e s .
L - . . , .-‘-,r' k3 *® s
. 4 - o8
« ' . -‘ ' - “ - . » ’ . ﬂ . , v :
¥ 6. Length of training_. - < © ! L
2 « !
° 7. Number of hours worked pez(( week as a Housekeep:mg A1de
) . 2, '..‘ s . \ . ‘e
T ‘8., Length of employment at this occupatlon ’ o . L v
9. Descrlbe your ma_)or responslbllztles ‘as, a Hosp1ta1 Housekeep- )
. g , ing Aide, such-as "general cleaning of fourth floor Wa,i:ds" . ’.\ " a
or "housekeeplng prlmarlly in maternity sectioh": - i : o8

' . ° *

A : : :
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. * . "TASKS .-OF THE RESIDENTIAL MAID ° .
Instruction Sheet o

what tasks do you perform as a Residential Maid?
' How often do you perform jthese tasks?

%

The Home Economics Education Departmé t at Iowa State University
is presently conducting a study to determine the tasks performed
by the Residential*Maid who is employed by a commercial-agency.
We have identified some tasks performed within this occupaulon,
but we need your help in clarifying /the tasks performed in you
particular job. .

\

*
,., -

The following questionnaire consists of three parts. Part I con-

cerns information about yourself to help us determine the charac-

_ teristics of Residehtial Maids., Please answer each quéstion

- completely. . P

Part IT of the questionnaire consists of major areas which you

.may be responsible for cleaning, such as living room, bathroom,

etc, In the columns to the right, check §) the appropriate res

sponse: v
Column

A J

1: I never clean this area. .
. Column 2: I clean this area at least once a year.
Column 3: I clean this area at least once a month,
Column 4: I clean - this area at lea$t once a week..
Column 5: I clean this area daily. - _ ‘ '

Part ITI of the questionnaire is in the form of a task check list.
This list includes many tasks which might. be part of your job.
The ,1ist also 1ncludes many tasks which mayynot relate to your job.

response
Golumn 1:

Column 2:

Column 3: 4I do this task at lgast once’a month.’
4
5

L Column - I do this task at least oyffce a week,
Column I do this task dailv.
¥ Q-

For tasks which you do "AS NEEDED" or "AS REQUESTED", estimate

how many times in the last month you have done this task. Then
conisider which column (daily, weekly, etc.) to check. For example,
one'Resjidential Maid cléans cabinet interiors as requested. 1In
,the last month, she has been requested to clean cadbinet interiors
‘two times. Slnqe she has ﬁerformed this -task’ two times @urlng the
ponth, she checks Column 3: I do this task at ledst once a,month

N4

At the end of ‘each maJor section of the questlo ire, space:is pro-
vided in which you may list tasks which are part of\your job which
we may have omjtted from our list. It is very important to the
study that you 1dent1fy any task wh1ch you perform that we may have
omitted, :

~ PLEASE BE SURE TO ANSWER ALL ITEMS. .

-




¥
. TASKS OF .THE RESIDENTIAL MAID .
‘ Part I: Information Sheet o

' Directions: For questions 1-5, 8 and 10, check ) the answers '
vhich most accurately describe you or your job, For questions 6, 7,
' 9, 11, 12, and 13, complete the blanks as accurately as possible,

. ﬂl' Marital status: __Slngle _Married ,W1dowed __p1vor¢ed
. . » . . ' \
2. Age: _ 20 years or youngey _36 to 50 years _ over 657years
o 21 to 35 years 51 to 65 years
3. Highest grade completed in school°’“ “‘ k ',ﬁ 8 .
) ° . ~.7th grade or below : _-10th®or 11th grade
’ __8th or 9th grade ~ . __High school graduate .
i -
4. Additional schooling or training: '__Trade school y.

: Y _Other: (Please list)

a
_\

\\“’

5. \Specialized tralnlng for this occupation: i
\» Observation of another employee in the same occupation
0 Dlrectlons by a fellow ¢mployee with no observation
Instructlon in tasks and duties by person in charge of employees
Other° (Descrlbe)

6. Length of tralnlng

7. Number of hours worked per week as a Residéﬁffgl Maid ’
8, When I am on the 'ob:cleaning hdmes, I generally clean:
‘ gy myself T . ‘
. . . AIn a team of two
- . __Other: (Describe)

\
X . »

9, Ayerage number of homes cleaned per week

10. . Average number of hours spent in each home per vigit:

1 to 2 hours

.3 to 4 hours ' )
5 to 6 ‘hours s ¢ .

. ( 7 to 8 Hours . . L

-

||

.11, In how many of the homes which you clean during a week are ..
children sually present°

12, 1In how manyféf the homes which you clean during a week are ) oyt
pets usually present? .

K

13. LeAgth of ehployment at’ this occupation

’ . M
.
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PERSONAL DESCRIPTIVE DATA OF EMPLOYEES -

v

N
N
]

°

Executﬁye
-Housekdeper
o .

Supervising

.
2

Housekeeper

Housekeeping -
Directors

v

OccuEatioh'

N

Y

.

Custodians

-Frequency of Résponse

v

-

3
'

- Age

No
20
21

response .
years or younger
- 35 .

36 - 50

51 -~ 65 3
Over 65 '

NTabld

No response
Femalo
Malce

L, ®
Efiployment

No response

Hospital

.Hotel/motel

Residence Hall

"Nursing Home

" Church .
Industry or Large Public Bldg.
High School or ?lementary

Length of Employment

No response
One year or less
2 - 4 years )
5 - 7 years
o8 - 10 years
11 - 15 years
16 -~ 20 years
Over 20 years

A
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L o, 7 . .

3 4 v.‘ °
[ / ’ ’ !
0"01 hl
Biographiéél Characteristics ‘ Frequency of Response
. : N . s
' < . \ Occupation
2 ' .
5 é 3] N O\
M O M &
-.. ) £ o o »
o T . .o Ao oo c
- N >0 0w o QM «
- Q - U o 0 -
. - MR >N X e ko)
R - 30 KoY wou . 0
\ 0w von w o +
Qo3 03 3 M )]
. X 0 30 0O =]
- . . df aox £a , O

at,
-
—— 7

E. -Education

. * No response. .__ 0 -1 o 1
-5 Elementary degree 1 .~ 2 0 l6
T Some high school 3 8 1 lo |
- High sch¥ol diploma 7 24 4 57
... :——-krade school 1 3 1 14 \
-2 7iSome area collegc courses 4 6 1 18
- , Degrec from area/community college 0] 2 0] 1 -
*Some university/college courses 11 6 . 1 O Wi
L . . " B.S. degrce 1 3 L !
e . . M!S, degree and beyond 0 1 0 0
Fi’ Type of Additicnal Training
Adult education classes o 12 5 4. 64
Gt - Short courses ) .. 12 26 4 54
Home study courses ' L 6 4 1 20
Other programs 14 % 2 27
o G. Type of on the Job Training
. . J \
Observation of another employee » 10 21 2 40
~. . Instruction in tasks by manager .9 27 2 31

Other programs . 0] 0O . O 0
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> APPENDIX : PERSONAL DESCRIPTIVE DATA OF EMPLOYEES
R \ Fredyuugy ol Raesponsa ; L
L 4 . . . R )
Piographical Characteristic . Occupation- 2
: g 3 Do 0 o ‘
g § FEI B T, .
2 i ‘ . . . .
’ - = T R«
’ ’ Re X g{ 3 )
;5. 99 U9 Be U
. o ¥ o o X ML 0N, 0
E’m 0 30 o o g
. oo et A jenjen) 220
4 . ~
" A, Age X '
. . [ 4 e .
Under 21 yegrs 0 0 0 2 2
21 to 35 years i 0 <3 7 15 5
36 to 50 years 10 11 9 31 4 X
51 to 65 years 14 10 13 w1l 6-. 3%
Over 65 years . 4 5 2 3 3 1 P
Total . [ ‘29 20 32 92 18
/
B, Marital status -
- - ‘S._ \."' .~
single ‘*( T 1 2 4 14 1
Married . 14 14 20 59 10
Widowed or divorced 14 10 8 19 7 !
Total 29 26 32 92 18
C, Highest grade completed in 'school -
g . '
Below eighth grade 2 1 1 1 1
Eighth grade R L4 7 3 14 2
Some high sc¢hool ’ . 10 10 11 34 - 5
High school graduate 8 7 15 37 .7
Some college 3 1 1 5 3
'  College graduate 2 0 0 (0] (0]
% No response X 0 0 1 1 0
T Total — 29 26 32, 92 18 ;.
D. Additional schooling g%?IIaiﬁing‘l“ -
Trade scheol-- _ .. ... __ 2T44£;-u~2“ 1
Qther L el T 4 7 1’
No response . ": -z <. 24 83 16 .
; Total * 92 18
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Fredquency of Response

Biographical Characteristic

r N

JOccugation

. . o ~ .~ —~
N R T A
~ &° 2% o e e
Na EE £ B, ~g
" — o .o e ko] [N
’ He (R vt Ao i I

] ] HY 0nX e

E [} ouw S0 own [V}

vy ; Y , X I L I )C::Z -

E. Specialized.training for this occupation 5 ¢
Short course . 25 3 1 10 0 \ -
Observation Rt .10 7 54 1
Instruction by employer or . ' . e

. diréctor |, 2 7 15 41 7 $
_No response ' 1 6 9 2 10 \
Total 29 26 32 107 18 a ‘ <
. }

F. Length of specialized training for . .
present occupation . - T
None 2 1 3. 4 2
Less than three days 3 2 1 0 /X
Three to five days 15 6 . O 47 1
5ix to-10 days . o "8 0] 2 14 G
Over 10 days ’ . 0] 1 1 10 0
No response 1 16 25 17 10 .

Total " 29 26 32 92 .18 .

G. Length of employment in occupatlon

Less than one year 11 -9 1 16 3"

.. One year 8 3 8 10 3
Two to feour yéars - 8 7 6 -20 4
"Five to ten years . 1 5 4 -, 26 5
Over teén years . 0 2 °3 10 0

No response . . 1 o 0 0 3
Total 29 26 32 92 18

H, Hours'per week worked \ 3 .
Eight hours or less 5 0 1 (ol 0
Nine to* 20 hours - 2 1 4 4. 1
21 te 30 hours - ° .« = . . 5 5 4 2 1
31 to 40 hours 11 11 15 86 14 )
Ovey 40 hours ' 6 8 7 -0, 0O -

‘No rcsponse 0 1 1 o- 2__- .
Total ' 26 32 92 . 18 .7

o
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In this sortjon‘gwo—wai matrices of task clusters arce presenteds,
4 . -

in the firat mu&;&& are the task clusters for the oxecutive dnd

‘ supcrvising housckeeper.  In the sdecond matrix the six ocouwpmtions

o

: . Lepot tetb e custodiang,, howem, ket /home health aide, hotol/motel
. pLLELL :

Y Mogsckeeping oo dety ursing home housckeeping aode, hospital housce-
N ‘s 4
L4 .

: : - . o, . N . A
keeping aidey; and the residential maid, This table is repetitive
of a previous table which used symbols instead of actual mean scorcs.
Questionnaires for the executive hpﬂsekeepéf, custodian, hospital
~ . ’ \

<, .
housckeeping aide, and residential maid were based on a one to five

-

poiht scalé. However, responses were coded so that a zero would

. ; ,
: indicate a task that was never done, gResponses were coded according

\ t'. .
* o~ v A e '

Yollowing plan:, 0, 1 never do this task;,f, I do this task
le b ’ - \

1)
\’1 . . . Y ~ .
at deast™Snee o year; 2, Fodo this task at . feast once a month; 3,1

t())tllo

o - -

do' this task at least once o week; 4, 1 odo this task daily,

y The occupations’ of homemaker/home health aide, hotcl/mofcel house- -

< a " A4

‘lkeeping aide, and nursing-home housekeeping aide are reported on a

.

three point scale. Responses were coded according to the following
P - ;‘; ’ ‘A
plan: 1, I never do this task; 2, I sometimes do this| task; i{°1
‘ S ’ - v . .

[ = : M

- always do this: task. . L } N .
Task clusters which wereféssembled on the basis of judgment of
. o i . ~

.

-

ta

. i v
A fconsistency of content are marked.

‘ . N

) ¢ . . -

\)‘ (‘ . o o N ) . Lot
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1 TllUTlUNAl AND HOUSEHOLD SERVICE OCCUPATIONS

- N , Jt
- : = ; — - - -
Task Cfusters\‘f .,( Mean Mirequency Scores
Occupations
. o
ol OV ~ oy
R o SO e
v A 2, » .
s >0 0o O W
N Y o U I}
. - e X P X X e
: ‘ 30 O v
[ON1)] [ 0] 0 9
v 3 a3 3 W
X 0 30 O A,
w T n I I Q
- ‘N
A, Housokcoping Procedures »
Makes memorandum of work and ropalrs to ,
- be done . . 3.46 3.48 2.89
Recommends needed improvements and repairs 3.39 3.138 13,33
Inspects and' reports damages and missing

_ items ' v 3.32 2,89 2,07

Kegp supplies in storeroom or closet ' ) o
organized and accessible@ '

Maintains adequato stocks of, supplies

3.00 3.05 2.44

and’equlpment 12,75 2,64 £.33
R Distributes supplics and equipment@ : ‘2.61' 2,80 2.11
' N ‘ % - . .
2
B. Planning Procedurcs : N ,
. Iﬁspcctq work of persons undm\%suporvrsrona *o3.61 3,71 3,43
Helps to coordinate housckeepihg:activities . . . T
with the total operatlon of the {‘
institution? 3.32 3.70 3.89
Assigns areas of work for each employee? - - 3.21 3.20 1.33
Plans work schedules. for employees . ' 3.32 2.93 1.67
Schedules working hours fof all housekeeplng )
employees? 3.11 2,88 1.33
i Sets up-procedures and standards for jobs A )
to be done - . - ! 2.43° 2.88 ,1.44
Revise housekeeplng proceﬁures to 1mprove o0 . ,
efficiendy ‘ o : ) ) , ©2.07. 2,57 2.00
- C, 'SaToty and Sanitgtibn :P * * e
. . - .
Inspects Pub11c~spaces for cleanliness ’ * .
. and order : . .3.46 3,75, 3.44
) Examines répdrts of imprdgper cleaning and . "
™ ' visually inspects area ijn question 3.43 3,48 2.11
' Works with administratidn in meeting . i ’
standards/requirements egarding safety- e ° '
sanitation , o . 2.79 3,13 3.32
¢ Explain safety program to employees ' 2,92 2,50 ‘2.44
Interprets sanitation code used in the *irea 2,04 2,41 1.78 K\' ’
Conduct ongoing program in pest dontrol?@ 2.04 1.93 2.56 Qi_‘J/////ﬂx\
LA e e
) =\ N . : s 5y N~
Q . '~X ) x .

]ERJ!:‘ aTf'xsks added on rat%énal judgments.
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‘TASKS PERFORMED w !\ISTITU’[‘[(N/\L AND HOUSEHOL D b RVTCE O(‘(UPATH)NS M
, “ -"‘J' ad ~ .o .c ‘
. < L . - A ) o o
- ‘e A4 % ] ‘ 7 ® "/A". L4 ™
. Task Clustoers / . . . Mean Frequency Scoros. ’
. . : 3 . s R B e e
. = T kAT ‘e ot o S . .
* L4 1 - o . ()ccupat 1oNns o v
i < . 4 P N . .‘
? » ' - . . Olf . 3 ¢
' . toy 2w .
- ' v o o0 &tn . -
>0 0, v M ‘
. ¢ PRSI IR B 0 0 ¢ -
. ~N e X DN X o .
¢ : 30 JHM O . .
TS 0 0o
3 ;o3 3o \,
. . / X Q 306 O
.’ Ji @ I .EQ : c
;A —c 7 " ‘
. . o . . ' - o . a
D, Personnel Managemént - R ) . . 3 v, ‘o "
: s ’ ' . B . .
) " o a ' ' . / * N .
> Secs that employees are dressed neatly ) “ . v
and attractively in cleag-well fitted g e e
uniforms 3.43 ° 3.80. 2,0Z .7 ¢
vikuly, Investigates complaints made by staff . . U TN ’
- . © and workers o 3.46 - 3.59 1311
Asslqis,ln resolufﬁg complalnts regarding . " .' - -
© hqusekeeping scrvices or equipment . 3.36 3.57".2.78
. . Maintains records of the housekeeping N < o .
v department? r : -2.98 '1.56 1356 "
~ Nss¥sts in resolving guest complaints e T
P abdut rooms or service = - ' 3.00 3u38 '3.00 . '
R prldlns new policies or programs ‘to - ' . R ] ;
' supervisors and/or employees T2, 71 .2 96 2,11 o
Defines clear lines ‘of authority for workers_*# 2764 | 3 p2, 1.78 C e
Provides specjal instructions to meet ’ ’
change of—folicies or emergencles 2. 46 2.86 oQ 33 LRI
. ., Sets up payroll for employees superv1seda 1.71 L, 64 1200 “ .
Corresponds with persons in similar . Ve e .o Lo
p051t10ns and attends seminars - meetlngs N ﬂ' . R
‘to maintain and improve technical’ and . e e ’f&”ukﬁ&
managerial abilities?@ 1,71 1257 891 e A
Preparcs budget for housekeeplng expenses? . L1397 .89 .78 | .
E. Training . v c . . R - . ’
b . Y . T L)
. ) Explains and demonstrates housekeoplng tasks T .- m e LA
to employees 1nd1v1dually : . 2,68 2.91 1.+89 o0
Instructs. employees on job in new. procedures . ¢ Ty ._' : ;\'ﬂ ;
. 1nd the use of new cqulpment . . 2lol i?.79 door . )
. - N 4
~ . F. Reporting to Manager . ’ N N
. Forwards suppl1es and material YOQUI51tlong 'i. o '.; . “ !
to manager or purchasing agent -« 2.54 2.68 1.67 "i:
akg regular reports to the management on -t I T ,\Ef
. progress-of the department .. 2.43 2.50.1.78°
- Maintains and submlts work rE%ort% to RS ' h
- .  mAanager, _ o o . 2.4% 2,43 67 . . -
> e [ c;ﬂ i g ) Ve . 'c". ]
Q T . N . LV ,
ERIC , Ly S tet I
P e . ‘Tusk«‘dddbd on rational Judgmvnts . - i o« 4 oy

(3 : "e . ~ o h'
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TR VY PR ) 2 ) . o F
L N . . . . A » .
v .- INSTITUTTGNAL AND HQUSEHOLD'SERVICE OCCUPATTONS
* . =] ? = . ,. *
JTask Clusters, ot Mgp Frequency Stores \
o ’ oy ¢ ® . g ' ?
) . . ’ " . ()(‘(‘ul).\l 1one. )
3 U
v Ao oo
, @ v Q o Qo VG
: « FERE I L
) - 50 L™ U oo
« ' G g 40
¥ ' ¢ X0 30 0w
‘ W 92 0pes) ol e
: . -~ | .
G.  Housckeeping Standards . L e
Sets standards for job performance (on the44é?. .
basis of job analysis) R 3,36 2.13 1,44
lnvestigatqs and evaluates new housekeeping fo o
methods, “supplies and equipment 2,71 ,2.43 2.2-
Recommends relocation and use of equipment
and space to tmprove d¢fficiency L.82 2,13 1,78
Inventories housckeeping supplics and o //
cquipment? . . 4 1.6 1,98 2,20
Conducts study of cquipment use and space '
dltocation to improve operating ¢fficioncy 1.79 2,02 2,00
. " Recerurtment and Placement
* -Assign new employeés to work with experienced |
workers in learning housckeeping tasks 2.36 +1.86 1.%50
Injerviews prospective employees- 2.21 1.77 1.89
Hires' and discharges employees . . 2,25 1.45 1.89
1Recruits prospective employees L@68 1.48 1.44
2 ! * !
I. Furnishings and Decérating o
?dfchases or assists in purchasing supplies ’
and equipment , . ‘ 2.46 2.04 2.89
Suggests furnishings and refurnishings 1.79 1.75 1.78
Suggests cost of replacing missing or . T
damaged artﬁcles T 1.64 1,46 2.00
Confers with manager on coloring and ’ -
arrangement ‘for decoratigns and remodeling 1.36° 1.21 2.00
Sélects painty, fabrics, 1.32 1.00 "1.89
-3
J . L >
: ' : PN
. - . L
[ * . * 4 "
[ L]
. \. o" d " N P . . ’.' .: . . ..- ‘../.
”» a - B . X . Lo M
“Tasks. added on rational Jjudgments.
‘ . L] . - o o ~
o 'i‘ . Lo~ s i
. . ol . W Bowd .
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INSTITUTIONAL AND-1IOUSEHOLD SERVICE OCCUPAT IONS
gL . VAN
{_}Task Clusters 7 ) Mean Frequency Scotes
S i - . . )
) & ’J' o " Occupat ivns
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J. Linen Procedures ) |
'Iﬁterprets linen ‘mending procedurgs 1.54 1.54 .66
Checks ,laundry bills for correct charges 1.21 1.32 .67
Orders linen from the warchouse . - 1.07 1.12 .56
Vs [ . ¢
'«K. [tem§.Not Identified with Basic Clusters
Clves directions .to guests . 22,71 3.27 2,07
Maintains lost and found-.file 2.32 2.57 1.56
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TASKS PERFORMED [N INSTITUTLONAL AND HOUSEHOLD SERVICE OCCUPAT LONS
: ' ! “ T

T e

: - 7

I3 B /
y Task Clusters. Mean Frequeﬁcy Scores
4 . :

-3

'

Occu zmions:

Report accidents to proper
person . 2.68 "2, 34 g.l) 2 22+ 2,75 .

re
Q. o~ . o
i ' 4 Q ! Q
g E.E’ %"2 ’ ,JEZ}E ,‘%' 2
N ‘. ~ P o< w<a; P
3 g €Y 2 e 9
) o, P, A rede T
X H o~ nbg\ w . e -~ T,
- v 1] . sH M 0w N 0+~
: '3 g 0 o -39 00 0 g
- R T IT 25 I &%
- A i / t .
. ¥ ]
A. Provisions for Safety ' : .
n -y / ’
Assist ih correcting fhhzafdous i >
‘conditions co 3,00 2,07 V.77 +1.84 2,26 1.94
[dentify hazardous conditions 3,05 2, 4lu 2.31 ~2.19 3,02 w

Recognize and report indi- c;ﬁ
cations of personal, .- ",, fﬁ' -
physical, and mental ~ . =T . ' -
problems . e 2.55 1,58 1.91 1.,20° .
Give first aid ‘ o7 . .1.52;:1,04 1.38 . .
. Place caution signs: where ’ D oy
needed. s 1,94 ., . Te 1,72 .
Report hazardous conditions . ) ! o 0
such as frayed cords . B e ., o« . 2.7
Test alarm and emergency g .
equlpment (bells; fire alarms, . ,
stand-by system) . 2.09 . v . e v Tl
Keep:fire extinguishers in . o T
good working order; . 1.80 . T . . .
Inspect play equlpmentf . y ./ ) .
(swings, slides, et@.} . . B
-for® safety . o 1,65 . . . . . ‘e
. , 32
- P ¥ °
Yy "™ '/Aqmw»‘ ~ ” - )
5 ' ) ’
#A . indicates a task not dsked this occupation. .
1 . ,.
- ’ .
. t' ,ui N
' : r'e L oA ' M “
‘ . . " ' ) R A
¥ . \ i
A _’ . : s
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i Task Clusters /-

Mean Frequency Scores

Occupations

V] — . ~
=} o-’g 8’8 5’8 '8 -'g
/ | “T O -~ o ~ A +$
g &g &% R B g
(o] o P ~ . [ S - e o
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s 2% 54 i1 83 83
O on jeolile Z T aolien) X =
B. Performance of General Cleaning Tasks
/ .
1, Maintenance of/structural features
:Remove spots Arom .
woodwork 2,49 1.93 2,58 2,38 3.28 3.11
Clean shelve’s . 2,10 2,08 2,06 2,48 2.28
- (a) Dust shelves. 2.73 . . . . .
Clean closets ' . 1.72 2,12 2,16 2, 2.33
Clean glass partitions 2,00 . . . .53 3.22
Spot clean walls 2.54 . . . 324 2.35
Dry-dust walls 1.52 o . . .04 2,739
Wash windows . 1,86 2,23 2,38 . .
(a) Wash windows from
inside . 1.96 . “ . 2,27 2;94
Wash walls by hand . " 1,35 . o o 0.78 1.59
Restore order in : :
closets . 1.63 . o o . 1,94
Clean ceiling - 0.75 . . . 0.86
(a) Dry dust ceiling o . . . o 206
(b) Wash ceilings . o . . . . 1,06
Wash walls with wall 4//
washing machine 0.25 . o o 0.13 .
Clean varnished wood- T ’ :
. work T : e o . . . ;2,56 .
Wash and dry painted -/
woodwork : DT . « e . 2,44 \
Clean fireplace and A
. hearth . o . . . o .2.06
Clean ceiling light . - : !
fixture . . . . 3 .65
- Clean brick walls 1.23 . o . .

”
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B. Performance of General Cleaning Tasks (con't.)
2. Care of furnishings
Clean mirrors § 3.38 2,28 2,85 2,94 3.70 3.56
Dust woodwork, furniture, .
picture frames, light o ~ . e
fixtures, and : - ”
radiators . *.72 2,81 2,81 3,73 3.44
(a) Dust furniture 2.91 . . . . .
. (b) Dust radiators 2,12 . . . . ~ .
" (c) Dust picture \ .
frames [ 1.98 . . . . .
(d) Dust light fixtures* 1,71 " . . . . . T
Remove spots from B .
furniture . 1,66 2.23 2,78 3.23 1.59
Move furniture as ¢ R
necessary for gleaning T : o
purposes \ 3.17 - . - 3.73 3,00
Clean wocd furniturg 2,06 R R R 3.47 3.53
BN Clean metal furniture 1,97 v, s, "o  3.30 3.22 .
Wipe off vinyl covered ) . .
‘ " upholstery 1.92 . . . 3.57 3.33
‘ Wax ‘'wood furniture . . . - . 3,56
Clean with a damp cloth
« " -furniture within the ) .
' patient's unit such as . '
o radiator, window sills . . . . 3.51 L
i Dust collections ahd e
. . Teturn to proper place . . . . . .« 3.39 ’
- -Reshape throw pillows i . - . . 3.06
Turn seat cushions on . .
davenports or chairs © . .. - . . 2.82
Clean special meta ‘ ’ ’ N
surfaces such as brass, . ) : -
‘copper, gold, and - , 1 :
chrome . N 2,44 ¢
Vacuum furniture . 1.25 .’ . . .«
. Remove spots from < ' .
upholstered furniture o . ® o e e 1.59 -~
- Shampoo upholstered - pemt >
furniture . e e . . 1.11

ERIC - - e s -
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. B. Performance of General Cleaning Tasks (con't.) .
5, . T -~.:..—.\‘. . " ‘;‘:’.',r
~—— 3. . Upkeep of bathrooms St T O
5 ' )
- Wash and dry bathroom ‘
" fixtures such as sinks,
. _ toiletsj;and showers 3,51 2,31 2,77 3,00 3.85 3,63
’ Wa-éh tile walls . 1,66 2,54 2,41 2,51 3,44
{ . Clean glass or plastic
T shower door _ . . . . . 3.39
Remove mold from bath- :
, room and shower areas . . . . . 3.11
L Clean shower curtain . . . . . 2.50
{ Cleaili block tiles j 1.86 . . . . .
o Clean filters in Vents .~ .
in kitchen and/or = - ..
. . ba‘throom B - . . . Py . 1081
DN !
' , . -t
{ ; ¢ .
{ - L% <
y {‘ 4
. ] Sy
- f@a 3{ . N *
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Mean Fréquency Scoras

Y

P : ' Occupations

1]
¢ [ — . 0 —
) R C.. .:g 8’8 5%;‘ "g g
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C. Sanitation of Physical Facilitie§ -
Remove accumulated trash ) ,
from rooms : 3.64 2,34 2,81 2,75 3.78 3.6l
Air room . - . 2.21, 2,69 2.41 2,07 2,19 Jo
. Turh mattress . 1l.62 1.96 1.81 1,74 1,53 . & °
Air- bedding, mattresses, ) . e, '
and pillows . l.72 1,73 1.66 1,07 1,72
Disinfect beds ‘ ) . 1.28 1.35 1.94 2,00 ..
Insert fresh wastebasket 4"\ .
liners in wastebaskets 2;02 . « . « 3,62 3,00
Wash afrd dry wastebaskets 2.28 . . « 335 3.24
Report rodent and insect . - *
_ sightings .o 1.89 . - . 2.38 1.50 '
Use pesticides appropriately 1,90 . . -_ .0.87 0,71
Clean with a damp cloth )
furnitute used directly
by atient, such as bed, . '
telephone ; - - . . 3.50 . . )
(a) Damp wipe telephone 1.92 =, . o . .« .
.+ ‘Periodically clean . P R
unoccupied unit ° . . e e « 3.42 o«
'Wash drinking fountain
with disinfectant © 3,50 . . . e .
Remove vomited matter y °
from floors . 2,63 R R ‘. . . ..
Remove vomited matter from . S A

furniture 2.52
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Mean IFFrequency schios
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[l

. ) ' Occupations

<

-IHI](I‘./HITI.

Aide
Aide

P4

Hskb.

o 7
Health Aide

Custodian

~
Hotel/Motel
Nursing Hm.
Hskg.

Hospital

Hskg. Aide

Residential
Maid

D,

¢

w
Ly

Maintenance of Floors

1.

Manual procedures

Scrub floors other than
bathroom floors -y
Scrub bathToom floors
Clean rugs or carpet
by hand

Clean floor with a
dust mop

Wet-mop and rinse -
floors )

Sweep concrete’ floors
Spot-mep floors

Mop corridors

Clecan stairways with a
wet mop
Shampoo rugs or carpet

“by hand

Shake rugs
Sweep floors with a
broom )

Mechanical procedures
Vacuum floors, rugs, ‘>T
and/ox¥ carpets
Remove spots from rugs
Wax .or apply finish to
floors .
Buff floors with buffing
machine
Use scrubbing machine to
scrub floors .
Machine shampoo rugs
and carpet

‘Operate wet pick-up

vacuum to remove large
amounts of water from

floors M

<




—_

M k4
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Task Clusters

] * .
. ’ Occupations ‘ N
{ '8 '(—v(q) . o 4 . ¢
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S F.  Carce of Window Treatments® ¥

Vacuum draperies 0.71 ,1.45 1.23 1.50 0.61 ».33

Hang draperies after
cleantng V.70 A . . 1.48 1,44
Clean Vencetian blinds 0.73 . . 0.67 .
(a) Dust Venetian blinds . " . . ., 2.8 7
(b) Wash Venetian blinds . . . . . 1.88 .
Have draperies ¢ icaned by a
b commer« ial dry < leanc g . . . . . .06 .
,\.5 e Moanagement of (leaning Lquipment ol Supp ) it
,e Prepare articles and Ccquip- ,
” . ment on utility cairt tor . " - .
day's use . " 1.28 2,42 1.84 13,77 .
Choosc products, techiniques, ' o ~ .
practices and cquipment ' . ' ;
for job at hand \ . '“#303 L.77 1,47 2.67 .
' (a) Choose techniques for ’ 5 : .
» " job at hand . i . . T 3.61
(b) Choose equipment for N . - ﬂP
job -at hand . ? . i. . P V.
(c) Choodse products for Cd "
job at hand . : A o . . 3.22 o
Store equipment apPropriately i ' :
after use 3.64 ., . . 3,90 13,61
Clean équipment after use 3.47 § . . . 3.57. 3.28
Report cleaning supply H 5 1
needs 2.02 1 ., - 3.01}3.56 s+ -
§ ‘ . DAy, '
el g . . . ¢ -
:QA - 3This cluster based on rational'judgmgnﬁ. -
:g - : - '
- '~
- J Al
200, . * 4 . .
wh & . < : ; Y
- . . T ' St
' 4 [} . ’
i - i ,!.', 15{\' a |

/\‘I‘Ii - . .
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IF. Management .of Cleaning Equipment and Supplies (contt.)?®
¢ Recomnend needed improvements : -
and repaires to proper : . . ¢
person . . ot . 3.52 2.28
Use cleaning equipment :such as ) . .
vacuum cleaner or electric ‘ ' -
. 0 broom M . P . . . ‘e 3-5;3
Store cleaning solution after -
use o ! . . . . 3.78
) Locate cleaning solutions and '
. .cquipment [or usce at oacm
home . . o . . [P
° . Use special cle .m_Jlg solutiens °
d whoere desirable or as . requested . g '
N
(such as vinegar-watoerv ‘ , ~
solution for mirrors) . . .o .. . 30357
Empty vacuum cleaner or : ;
electric broom . o . . . 3.1L
Replace bags in vacuum cleaner o L B .
. or electric broom . . . 3.06
Clean power equipment (buffers, ; L :
. scrubbers, vacuums) 2,13 A . . -
’ Repair manually operated ’ ' )
equipment (ladders brushes, . . ‘
' wringers) .2.01 . . - el
. ‘ . . =, .
: Make an-inventory of cleaning .
equipment on hand ~°, 1.86 .. . o . .
Report condition ‘of Sleaning ;
" equipment on hand. 1.50 © . L. o .
Purchase cleaning supplies 1.09 | . . S T R
- 4 ’
o
. ¢ s ,
’
) N e *
\"‘ ;o R R ) ,
. . Ly - “ . N 3 ’
aThls cluster ba;gd‘on ratlonal Judgment
“ .l -
O ! g . , ~ e .
ERIC : . 65
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Task, Clusters

’

1]
43

Custodian

L}

Hmkr./Hm.

Frequency ,Scores -

\
(ot N
g)ccupzx\i Lons

Health Aide
Hotel/Motel
Aide

Hskg. Aide
Nursing Hm.

Hskg.

Aide

Hospital
Hskg.

Residential

G. Inspection of Physical Facilities

Adjust heat ’ 3,05
) (a) Adjust heating and
cooling for large
public areas . .
Check lights and room equip-
ment for replacement
(ay Replace light bulbs if
necessary
(b) Check lights f(or
replacement
.Check room for items left
by guests or patients
Make room reports ‘
Inspect fboms for damage
Report items missing from
rooms i
Lock entrance ‘and outside
door’s
Unlock entrance and outside

doors . iL
Close windows

Check clocks throughout
building for correct time
‘{ Check fuel supply
\Reset eléctrical circuit
breakers
. Check elevators for proper
s working conditions o
Read electric meters
Read water meters

~> @

1.44
1,72

2.58

2.88

2,67
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) Occupations
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H, Linen Replacement and Disposal "
Make beds . . 2.52 2.85 1,75 1.20 3,00
Replace bed and bath linens . 2,00 2.88 2.66 0.61 1.78
Remove soiled begééqe\?ath
linens . 2,41 2.85 1.78 0.98 .
(a) Remove soiled bed linens . . . o . 2.72
(b) Remove soiled bath linens . . . . . 2.28
Provide guegts or patients with
additional disposable
° supplies . 1.31 2.27 1.21 0.91 .
(a) Refill paper towel -
dispenser 3.52 . . \. . .
. Disposc of dirty linens in
" appropriate place . . . . 1.57 2.39
Collect soiled linen from
social gatherings. (table- )
cloths, -napkins) 0.99 . . . . .
s ”
4 ’ & v
R
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Task Clusters Mean Frequency Scores .
- Occupations
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.. T. Laundry Procedures®,b . ' .
1. Wasning . ' 2
N
Sort and count ‘lihens . ,
sent to laundry . 1,55 1,92 1.47 0,15 0.67
Sort laundry before . .
washjng . . .o . . 1.71
Launder dirty uniforms 1@06 . . . . ‘.
Remove or treat stains :
" from items to bé, \ )
lLaundered .‘}“’ v, 1,973 27 1058100200 0,50
Protroat heavi ly soiled . ' .
items for laundry . L.060 }.37 1.50 - .
Prepare washing soluation by o
N selecting appropriate » ]
detergents, bleaches, and : . .
other laundry products ? . 2.00 1.38 1i.22 . o
Select appropriate water
temperature for laundry . 1,90 1,12 1.25 . 1,53
Do light-laundry . 2,24 1,27 1.38 .. ©
Do laundry using washer e L .« 2 1,58
%5
2. Drying® > N
" Hang clothes on line for ‘ . . ’ .
drying _ . .2.10 1.12 1.06 . .. 1,18
-11 Selec%happropriate'tem-n .
perature for dryer . . . .. . 1.50
- 5*{ Dry clothesgby machine . 1.93 1.38 1,50 e 1.50
" LYy
3. Ironing and storage o
Fold and sort clean ‘§
laundry . ’ >, 2,10 1.88 1,78 ‘e 2,11
. Check.linens returned from ' ) . .
¢ laundry . 1.69 1.81 1,63:0.34 .
Iron clothes by- hand . 2.41 1.12 1.22 ., 1.33
Store clean 1%nens in , o
appropriate place . . 0.80 1.83

aThis cluster based on ratlonal Jjudgment.

EKC

wll Toxt Provided by ERIC .
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bThlS cluster rearranged in logical order of performance.
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Task Clustors

Gustodian

.

<
e Lt

Mean Frequency Sgorcs

1\ . [l . T ¢

| [

Occupations

-~

/

sy
/Notél

ﬁide

Hmkr . /Hm
O» ‘Aide
Nurging Hm.
N N 4

o

Hotel
Hskg. Aide

Health
Hsk

-
o

N

J.

1,

.

<

.

\

Maintenance of Kitchen?-

Majntenance of work.areas

Clean work tables and sinks
in kitchén ° '

Clean porcelain enamel
sinks

Clean small kitchen
articles such as cans
isters, and spicoe racks

Clean stainless steel

*sinks | B

Wash and dry cxteriors of
kitchen cupboards

€lean cupboard interiors

Replage shelf*paper in:
cupboards -

Use silicone spray on
drawer runners )

Help arrange and store
kitchen supplies

Clean assigned areas
within kitchen

Clean designated areas
of pantry

T,

Care of apﬁliancas
Clean exterior of range
Clean oven
Ke

<

.

. .

.

L 4
lean burnéer drip pans

\gn range

ean and/or defrost
gfrlgerator

Cleéan interior of
refrlgerator

Clean small kitchen
appiiances such as
mixers, bleqdérs

]

ERI

Aruitoxt provided by Eic:
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aThis,cluster based on rationhal judgment.
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Mean Frequency Scores

¥

Occupations’

7

Y
LN

Hskg. Aide

Hmkr./@hh
/Motel

-

Residential

Health Aide
Maid

Nursing Hm,

Custodian
Hotel
Hskg. Aide
Hospital
Hskg. Aide

7

:

Maintenance of Kitchen (con't.)?

—

3. Care of tablewareP

-
3

Scrape and stack dishes : 2 1.08 1.75
Wash dishes by hand .55 1,35, 1.31
Wash watex glasses . 2.42 1.38
Dry dlshes .
Prepare dishes for -
automatic dishwasher . 1,00 144
Load automagtic ;dishwasher W .
Operate and cmpty - . 1
‘"dishwasher « 1.04 1,22
(a) Operate automatic
dishwasher
(b) Empty automatic
dishwashct
Store dishes
Polish silver
, .

Fobd Production

-

b

-

1. _Menu<planning

r
3

Plan meals . - 1.00 1.16
Adapt family meals to meet :
basic daily nutritional )
requirements , 3 1,00 1.13
Adapt family meals to con-
« form to diets recommended -
by doctor- ) 2,21
Plan use of leftovers . 2.41
_Select recipes 1.97
<. Check menu for-interest
and attract1venes§ . 2.13
Take inventori@és of food Lo
supplles < 2.21
Prepare market ‘order : 2.17
Purchase food: " 1,76
Store food , .2;28

z{ . .

%

t W~

alhis cluster based on- ratlonal judgment,
" bThis cluster rearranged -in loglcal order of perﬁormance./////*
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K. Food Productiod (con't.)® ' .
. . o ‘l
o f . H °
. g 2, |, Food preparation }
. PR :
. Clean, prepare, and/or cook , e
wvaridus foods . ' . 2.52 1,00 .1.,06 . .
Prepare between meal ‘ .
, Jnourishments . . 2.07 1.00 1,22 . . ‘
! . N
hd 3
3. Food service :
Set table . . 2.31 1,00 1.28 . ..
Prepare person.for meal . R
‘on time . 2,10 /1,00 1.44 . . )
‘Serve meals . .. 2,45 1,00 1,41 . .
Deliver meal trays to -y ’ . "
. rooms . 1,76.1.08 1.69" 0.08 .
, Tell person bding served - ‘ N
. interesting items about . R
, food served . . 1.83 1.00a 1.31 . .
- Remove soiled dishes from T .
" room ) . 2,48 2,19 2,22 0.63 .
i .
5 ~ -
" s L [] . v . . S
N -~ 3 / - ¢
. . , . : . . ’ e N -
- 3This cluster rearranged in logical oxder of:performance. . -
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v ; Occupation
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’ v Xeg < £ Y L 0
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+ M, - (e n O a0 40
. 5 3‘3 6% Sug 8% o
p O L I .I X ZILi "I n xzZ
Care of Ill1 and Disabled Adults
Remove from rbzm personal ' -
clothing of guest or : ) i
disabled ‘persons . : «f r.69 1.92 1.,69% .. . .
Relieve persons of the ° : *
physical responsibility ; '/f
of ‘their tasks as needed. . 2.65 1,31 1.59§ S o’
“Turn back bed for guest or ' ’ . e
disabled persons. . . 2.24 1.12 1,56%: . Y
. Assist with dréssing of . . & ff’
.disabled or ill ° - . 207 1,000 1,534 L.
\\;pn errands for the disabled - 2.24 .04 1664 | .
edd disabled adultis - v e 1.76 1.00 1,59 j . .
Disinfect and’sterilize ;]
equipment for the ill person . 1.62 1.00 1.53j -.. o
Aqs1st ilY or disabled pérson ) f - .
- clean drawers . A.79 1,00 1.78 . .
-Remind person of physicians's g 4
-orders and help the person, # 7
caffy out these orders . 2,41 1.08 1.44%
Asslst in caring for the ! ?
~hair of disabled or ill. i
persons - . 2.00 1.00 1.31% e
Prepare trays for ill or ) : i
disabled persons - . 1,93- 1,00 1.41 . R
Assist ‘adults with bath .. l.62 1,00 1.38 . fu,
Write letters for the N . i
disabled or ill : v 1,76 1.00 1.44 . W
Assist adults with care of g ) &
dentures” - - - . 1.59 1.00 1.31. .7 How
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Task,CIustcr;‘ ‘ Mean Frequency Scores. ‘-
. . '. o . 'Occugabions
. ' ' ' . ~ . — *
v« .g 8883 3
00 FT 23 o2 3d %
o ~N 4 '§~ . & ] o,
o -« - e Y [ I o
\ + H o ¢ o nuo - a0 <
0 g LM NN 0N oA
- 3 "~$ ¥ 0w 30 ouw 0® -
- O X feojiien Pz e
o TN \ R .
' M. .Child Care . ' i
"o Trecat minor injuries such as ’ '
' sggatches for children . 1,76 1.00 1.19 . .
¢ ' Assist with feeding children . . 1.76 1,08 1.15 . .
Discipline children when . ' . .
necessary ; .. 1,72 1.00 -1.09 © . .
\ ‘Supervise play of children’ . 1.69 1,00 1.13 . .
_ : Comfort hurt or upset child . 1.69 1.11 1.22 . .
5 *  Supervise rest perlods for T
children . .. 1l.62 1,00 1.09 . . -
Assist with bathlng of . .
children . l.62 1,08 1.13 /\ .
‘ * Supervise and instruct .
children in performing ' - °
. - chores . 1.62 1.00 1.13 . .
' , ‘Assist children in preparatlon P !
for nap time . 1,59 1.00 1.13 . .
Assist children in preparatlon T
. for bed ] . 1.59 1,00 *1.,06 . .
N " Tell or read stoyies to )
~;;"'\ ' . - children . N ' . 1.55 1.00 1.03 . .
o N Prepare baby formula i . 1.37 1.00 1.06 . .
~ o * @
R N _Care of Floral Arrangements and Plants®
. N Water and care for R L : oo
- -4 % _Plants 143 L. .0 . 2,77 2.28
Y RN Clean artifical flowers - .. . .. . . .61
.§1 g ”%i Wash or dust leaves of ' ‘ ‘ .
= ’ “ plants ) . . oo N N
Heah Rearrange clean artificial . ' -
L flowers in container . . . . .- 1.06 i
Bt “ - ) R . . .
i R : . LS ’ SRR
e & < ' .- y
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o -0, Maintenance of ™ Out31de Fac111t1es . Y '

S
Vet

.

R

v

. Wash w1ndows from the . ”i - - , .
outside % .o L.34 . . v . . 1,00 °
. Sweep sidewalks 2,60 .. . <. .
. > Sweep walk oxr steps outside < ., " .
. house” entrances ‘ S . . e Ca e 22007 ‘
- _ Perform flag .duties - " 3,05 7, . . . .
" 7" Remove snow andnﬁebr}s %V . . . 4 . Uty .
X from sidewalks ’ o284 . . T o . wo
wlt and gand bldealks 2.42 . .,
. Mow ' lawn E I 2.02 .
. + Replace “Broken gldss .
. windows 01;95 .
. \ Maintain- athletlc flglds 1.52 .
s Store playground and gym X
. equipment - . ' 1,22 o
Trim shrubbery . 1.17 .
—_— Clean window *screen’ 1.00 .
e e Rake leaves =~ . *“ K - 0,92 .
: ., Set up outside bleachers J..° 0,85 ..
' ' Repair roof of building °  0.76 .
Apply fertilizer to lawh . {0.64 .
Water- outside-flowers . o -
Remove screens or storm - ’ y -
. . wlndows : P . .
. Install screens or §Torm ’
' windows . Lo o -

- iz” by
LI . a : » ... 7, . "":‘2'.".‘ »..- g';;) N
This cluster based on ratlonal,Juagmept.r % -
. . ., .",,"a.' W . .
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.. -» Task Clusters Mean Frequency Scores
- o i '. . : Ty
, r ‘ . ' ‘ Occupation '
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; P. Care of, lsolation Units . .. PR
: N i ‘."; 4 -t N
1 Weéar special clothing to .
! prevent infectious organisms et
. from entering or leaving !
isolation unit . . . . 2.02 .
T .Cleah and disinfect the > .
vy 1solation unit - ‘ .. . . . 1.75 .
_Handle and dispose of con- o, C
* | taminated trash from . v
: 'ﬁlsolatlon units . . . " 1.40 .
andle' isolation unit g : b
. - laundrw- - - L. . . . 0.77 .
N - . ° . ) "
Q. Operation and Maintenance of Power Equipment v
. e . 4,
, . . Check- b01l$r unit - 3.39 .. . .. . .« v
s Ty
- -Make minor ropairs oq{' ) Ty
) -»equlpment . 3.02 . . . . -y
T - “Perform minor plumblng - . o
repalrs i 2.64 . . . . . B
A {  Perform minor repair on . ) s
‘ . *" heating plant or : ) ' .
o ' auxillaries 2.48 . . . T . .
. /
Operate incinerator 2.25 . . . . .
'* ' :
. ; Oilyand grease manual ¢ J
. o s equlpment ° 2.13 . « L e e . .
2 Replace faulty faucet valves C . . . .
R | and_washers-. . 2.02 . . nEg y '
%, « -4 Oil and grease boiler R . o ST
R equlpment : ) 2.0;. . . . g . N T
;.8 Perform minor electrlcal : o ' e R .
i Y S A Bl
. 7Y Wiring . : .99 s e H e ‘. e R
i ‘™ Repair power equlpment s+ 1.88 #7, VA oo . .
y ‘% Perform minor repa%rs on : o R :
N - Y furnace. - ' 1.87 . ce T . . .
ey Clean exhéust fan fllters "1.65 . - JTVEL e e .« o
L Clean unif®ventilators and ~. = U :
A ‘air conditioning filters ' 1.05 . « e .« . e .
,j . \:: ) > . ‘". L o ) .
. : N ' .
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Task Clusters ~ Mean Frequency Scorés
g ‘ - Occupation ..
) [} ~ . M . ~ .
g ca o8 B3 3 8
i 4 &7 g% oF g ¢
, T Ng X ¢ 57§
‘ ) o . P — e - e L}
A p Ko~ (Ve n O 0.0 A o
¥ ] o M KX n X 0 -~ s
- -3 JEE bR F¥ 8u. 8
R.  Job Requirements' in Each Home®? . . :
Look for task list at each
! home ' . . . . . 2.88
Work around pets . . . . . 3.87:
Talk to employer or fellow
- mployee to learn recommended .
cleaning, procedures T . . . . . 2.76
Talk to homeowner to learn ' s ‘
- recommended cleanlng " .
procedures . e . . 2.56 .
Establish favorabde working -
climate with ¢ dren who : ‘ o : :
v are present j e home -~ w0 .. . - 2.47 . .
Keep records of the amount - - ) .-
of time spent at*each —_— c
houschold . ’ . . . . . 2.29 .
. - ’ : v ¢
$. Preparation for Group Events?
Wash chalkboards and clean ' . : - .
‘ erasers E '2.46 . . .. . : .
: Remdve gum from desks, ' . L
j tables, and chairs ‘ 2.38 - < . s
! Arrange furniture for classes ‘ ) J o
or conventions : 2.28 S A
. -t Adjust seats and chalrs 1.75 . e . . C ﬂ“
" -{ " Set up public address, R "L A
A systems . 1.63 " . . .5 . - ) '
; © Adjust; public¢ addréss s, ) - i e e
- \ systems 1.32 . . . ST
| Raisge ‘and lower desks AE; 1.23 . . ¥ ?" .o
" Set up audio visual g '
i, equipment 1. 0.76 . | b
. | Méintain'?udio visual - . LS Ce
N '» equipment , : ; 0.62 T,
Lo !~ Set up convention and sales’ oA
Co } dIsplays * e x .0.48 ., ?H N ..
Post slgns°for advertlslng z<9,3;.wf o v anTT ‘
=7 Decorate rooms,’ for social - ot
v ;’ . gathetlngs:'ﬁaﬁi;. e 0. 29 - e
F TC HN qu ::ﬁlustor based Q{I ratlonaL Jlfdgmel’lt i

N .
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Task ‘Clusters

Mean Frequency Scores

(V] y ° o~
o .o 'ey 5 g .
G £7 g7 0% g7 f
. 7 Ne < £ ST8
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-+ 8 £8 t¥ 3% 3% ¢
O s B e z T jsolie o=
Miscellaneous (non-clustered) Tasks
Identify time, mbney, property,
space and ability available e
to do the job ¢ . 2.21 1.54 1.59 . i
Operate within available
family finances . 2.62 1,19 1.19 . -
Provide companionship and’
compassion for adults . 2,55 1.00 1.94 . .
Assist with mending . 2.00 1.23 1.19 . .
Guide and direct appropriate ﬁ&
family members in:assuming *
various tasks . 1.72 1.04 1.22 . .
Clegn laundry storage areas . . . . 1.62 1.83
Receive complalnts for repalrs
needed in rooms 3.33 . . . . .
Organlze storerooms ) ' 2.30 . . . . .
Superv1se night events.’ 1.78 . . . . .
Do routine painting . 1.15 o v e . . .
Clean elevators A 0.58 . . . . . .
Check attendance at noon s ) b
. lunch hour . 0.31 - . . . A 4 .
Collect fees at noon lunch = s
2~ .-hour i o.i16 : . . . . .
T : -
: i .
—
[ ‘ P ) ) S ~‘w:
: i . . e , - .
R R > Tree
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AREAS CLEANED BY HOSPITAL HOUSEKEXPING AiDES

°

Areas Cleaned

(Arranged’ in descending erder
of mean frequency soores)

!

Performanoe Rate of Tasks

Patient rooms 3.84 .
Public bathrooms 3.18
Utility closet containing cleaning equipment 3.07
Im“a 3.07
Dismissal unit 2.87
Officia 4 o I 2 58 )
Lobby ., 2.05°
Laber room 1.99
Isolation unit 1.93 .
Corridors . 1.88 7
Nursery . ) 1.87
Delivery room 1.76
Emergency room "1.68
X-Ray room 1.66
Kitchen = 1.55:
Lab . 1,46
Elevators . ' ' 1.46
Stairs SH ‘ ., 1.33 .
Operating room vt ‘ 1.13 .
Chapel .95
Pantry : 60, . .
. S
" , .
£y . *
&&.
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AREAS CLEANED BY RESIDENTIAL MALDS >

Task Clusters

Performsance Rate of Tasks
(Arranged in descending order
of mean frequency scores) ' , -
. living roem ’ 3061 e
. Dining room 359
. Bedroom : 3.59
Bathroom \d 3056
Fanily room ‘ ~ 3.56 .
Home office or den : 3.h4
Stairway 344 -
Kitchen , = 3039 :
Laundry area - 3.13
Utility room - . 3.12
3 ~ mﬂ e 2.67
Basement . 2.60
Closets - . ‘ N 2,47
Patio ‘ 1.93
Breesevay : 1.21
Soreened-in porch . . " 1,20
Carage : o - s 1.13
} \
oe S
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OCCUPATION_OR JOB TITLES

The titles that were reported by respondents resulted in a ve{&

varied list. These were grouped into major categories under each

occupation and are shown in the following list.

»

Executive llousekeeper

[ixecutive hou;ekeeper
Supervising housekeeper
Adginistrative housekeeper
Head housekeeper
Housekeeper ' o
Maintenance director - . -

"Custodian
Custodian
First class stationary engineer
Building -ahd grounds supervisor .. o
Maintenance supervisor ’ .
Plant supérintendent . ‘ ’
Building engineer | , o '
° * Bailer operator _ o
=Janitor ’

[

: ’ Residential Maid ‘ :
Residential maid s :
Maid .7
Housekeeper : . ’ : N -

Hospital Housekeeping Aide - . s -
- -
Hospital housekeeping aide . ~
Hospital maid )
* Specialized duties- . o
Bedmaker . . -t
Surgical, housekeeper o , ..

¢ 3




