DOCUMENT RESUME’

. . R - . .

ED 108 264 -~ ? < " Cs 501 064 > *
AUTHOR Leckenby, John D.; Surlin, Stuarft H. : f
TITLE Race and Social Class Differences in Perceived '

e Reality of Socially Relevant Television Prograns for

., ., Adults. in Atlanta and Chicago. »
PUB-DATE . Apr 75 . .e
NOTE 26p.; Paper presented at the Annual Meeting of the

\ International Communication Association (Chicago,
April, 1975)

EDRS PRICE ¥ MP-$0.76 HC-$1.95 PLUS POSTAGE I
DESCRIPTORS Audiences; Higher Education; Lower Class; Middle
Class; *Racial Differences; Racial Discrimination; .
*Role Perception; *Social Attitudes; *Television
_ Research; *Television Viewing ) . ' <
IDENTIFIERS All in the Family; Sanfora and Son
- - L3 - B .
© ABSTRACT T . '

. The purpose of this study was to determine the amount

-~ of social information received by audiences viewing "Sanford and Son"
and "All in the Family." It was hypothesized that whites perceive -
"sanford and Son" as being more real than blacks doj; middle-class
viewers rate each program as being more ‘real than lower-class
viewers; lower-class viewars perceive the racial viewpoints expressed
on the two programs.as being more representative of each race than do
.middle-class audiences; viewers in the Southeast péfééive the .

., Stereotypes expressed in the two shows as being representative of the
respective races; and lower-class viewers approve of the marriage 7
relationship of Archie and Edith more thaa do middle-class viewers,
while middle-class viewers approve .of the marriage relationship of’
Michael and Gloria more than, do lower-class viewers. The samples
obtained from Atlanta and Chicago were selected oh the basis of -data.
from the 1970 United States Census Tract for those cities. The

results of this study are presented in narrative and table format.
(RB) . ) - " :

”

4

“. - - - .
JEANE . . L - V_’\ N
. 4 . . . “e I -
S - v . i . -‘cl-

: ~ . P

»

. *****************f*****************************************************
* Documents acquired by ERIC include many informal unpublished '* *

% 'materials not availaple from other sources. ERIC makes every effort *

¥ to oltain the best ‘Copy available., nevertheless, items of marginal *

* reproducibility are often _encountered and this affects the quality *

of the microfiche and hardcopy reproductions ERIC makes available  *
*

*

*

*

(3

*
* via the ERIC Document Reproduction Service (EDRS). EDRS is not

* responsible for the quality of the original document. Reproductions-
* supplied by EDRS are the best that can be made from the original.

n o dekekokkokkokolopokk ok ROk K

kA %k kK %
¥ o B

s s ok ok sk oo ke o e ke s ek ook ok s ok K ok o o ke oo sk ke e oo ke ok KoKk oK oo ek

=
Fad




.. . . - .
; . X . [ S .
v - N U.5. DEPARTMENT OF HEALTH, A
—~ N EODUCATION & WELFARE- r
e * . . NATIONAL INSTITUTE OF . ~ ~
—t EOUCATION . - -
. RIS DOCUMENT HAS BEEN REPRO i -
GO DUCED EXACILY AS RECEIVEC FROM - :
- THE PERSON OR ORGANIZATION ORIGIN <
ol ATING IT POINTS OF VIEWOR OPINIONS '
" N STATED DO NOT NECESSARILY REPRE
'en - - SENT OFFICIAL NATIONAL INSTITUTE OF /_P
L2 1 E€DUCATION POSITION OR POLICY N . _ -
O - . o : . .
=] 5 )
o CoE : . .
v N " .~ "Race and Social Class Differences. in Perceived Reality
) ~ of Socially Relevant Television Programs for Adults . s
in Atlanta and Chicago"* °
s .. K ‘ . ! . \
- - - - ?
. . .
. A * 4 > .
- .
. X .y .
. by .
. e b John D. Leckenby
, B College of Communications PEAMISSION 0. REPRODUCE: THIS COPY-
? University of Illinois RIGHTED MATERIAL HAS BEEN GRANTED 8Y
- DN B T .
at Urbana-Champaign . John_D,.. Leckenby.
Urbana, Illinois 61801 - . StuartcH. Surlin..
" . 10 ERIC AND ORGANIZATIONS GPERATING
i UNQER AGREEMENTS WITH THE NATIONAL IN.
. and SUTUTE OF EDUCATION FURTHER REPRO-
i i DUCTION OUTSIDE THE EFIC SYSTEM BE-
H : P i QUIRES PERMISSION OF THE COPYRIGHT
Stuart H. Surlin s
, ) . School of Journalism .
. University of Georgia .
Athens, Georgia 30602
. p
’ x ° . . ,
Lo
Ve o M ' T
- o - - ~
, MR fo e
. . . i -
~ : N o -
N KAd « -
N i — . * .
" - -
. LA
) .
. Paper presented at International Communication Association Convention.
. R Mass Communication Division, Chicago, Illinois -
. haL . . ¢ April, 1975
. -

- \o - > = .
Q , ] r
*Thé. authors wish to thank the University of Illinois Research Board, the
. Survey Research Laboratory, University of Illinois, and the University of
) Georgia for financial .aid and technical support of this project as well as
U\ students in the: Fall 1974 Mass Communication.Research class at the University
of Georgia, > '

'

x ’

.
-~

L1y
{

Aruitoxt provided by Eic:




PROBLEM

-

-

»
A television viewer, or any user of the mass media, brings a conglémeration
of prior beliefs, attitudes, and experiences to the immediate mass media exper-

-~ . »
jence. In turn, the immediate media experience becomes a part of the individual

- L]
- and is carried to the next social experience. Thus, mediated information sym-

poiigally interpreted by the individual either alters or reinforces -the individual's

o
I

perceptions -of*his environment, - “”

n Critics have. relentlessly warned against the potentially—harqulréffects

the .mass media may -have on our society. Recently, ‘the argument centers on _the - :

. negative social effécts of the mass media. Mass media users could very well be
learning how to_socially behave, as well as learning the "proper" attitudes and
beliefs they should accept about themselves and other individuals or groups in

. our society, and in other Societies past, present, and future. .

-

A

Recently; systematic social science research has-been delving into the
social effects of the mass media. The present .study examines how- race and social

- - 3 _ * R .
class characteristics affect the viewers' perception of television programs which
N s

«
.

purport to présent a "slice-of-life" approach to entertainment programming. The
two programs chosen as the focus of attention in this paper present in a humorous
. y -z

context, content .which deals with current social issues affecting our society.

<&

One show contains a majority of white actors, "All in theé Family", and the other

-

contains a majority of black.actors, "Sanford and Son'". Likewise, both are rated

highly in the Niélsen television ratings, and are produced by Tandem Productions

v

(with Bud Yorkin and Norman Lear the "tandem" creators -of the programs).

-
- < A

) « \ . .
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The authors believe that receiving viewer responses ‘to these programs will’

+ -

produce insight into the potential amount of social information received by view=

ing thgsé programs. The precise type of social information learned will also be

tapped. Likewise, the poséibie difference in social information perceived -by

two regionalily diverse metrppol}tan samples will also be pursued.
. . \ . " o -

\ -

PREVIOngRESEARCH AND CONCEPTUAL BASE

Y Y

MY -
The television industry—is\yncomfortably aware of the role it plays in

X

affecting the sociaf'images he;d by individuals in our séciety. The writers

“and actors themselves are beginning to speak out oh their perceptions of the

effects resulting from their prbfessioﬁal~pursuits. Redd Foxx, the black comedian

-

who portrays Fred Sanford, the highly traditionél‘and dogmatic father in "Sanford

av -

and Son', recently stated that "the scripts were slowly:pgp;égrgly'iégging toward

1 T e e
Uncle Tom and Amos 'n' Andy.” ) : e

g 'A biggkfﬁfi%éi ofﬁéhother Tandem- Productions bléék—orienteﬂ comedy, "Good

Times", gives one an insight into the conflict facing him, "...Lear's shows are

looked at in only two ways - 'Is that really what blacks are like? “And that is

14

not really what blacks are like." Speaking about "Good Times", "...This show
is not the image of black people. We don't claim to be representative of all

black people — that's too much to be and it's not my fesponsibil_it;y."2

§

7 " , .
_Likewise, th2 problem of which social images should be projected in a tele-

. _ . Ie
vision program dealing with racial issues.is not limited to the way blacks or

’whiteé view it: A black actor, Bernie Casey, is cognizant of the social class

.

aspect of the issue. He states, '"The ,problems we as black people in the world

»

of television face is that the perig who run television by-and-large are a
# T :

. pretty fair,representatfoﬁ of the middle-class American mentality and, therefore,
3 .

they cater to what they think the middle-class American taste is."

_The white performers in "All in the Family", especially Carroll O'Connor,

who plays the character of "Archie" as a hi:hly dogmatic father and husband, aré

4.




personally affected by their characterizations. 0'Connor admitted that he dislikes

. . ’ ) o
being. approached by viewers who identify with "Archie" and thank him "for tellihg

/ . R - - .
| )

4
_the truth for a change.'~ “ N
Concurrently, social critics have expressed concern over the social images

v

» projected by "All in the Family". John Slawson observes that, "As citizens, it

is our respons1bllity to curb the influences that produce bigoted attitudes and

K L :

d1s¢r1m1natory behavior, ‘but weé should .not condone their exorq§s1on even 1f 1t

be,by impldgation. And this'is what*'All in the Famlly unw1tt1ngly does.. It ’

E—

- PR

has theVpotential of,produc1ng a 'halo effect'. 'It's in our blood.. We,akl seem.

~

to haveJit:infoﬁe’form or another; so what?" . ) .

- = s
— .

Thus, the issues evolve around ‘the "supposed insights" into tue black life-

>

style and the "condoning or legjitimizing" of bigéted'qi:high;y dogmatic approaches

to soc1a1 problem solving. The question,remains as to whether or not there are

Lo
- P - ,; .

. any- antecedent group character1st1cs, such. as race, social c1ass, geographical

Y
L N a2 e

... - - region of res1dence personallty character;stics, etc., which affect perception
, o= N - '\ P .

. o - RN .
e of these 1ssues and affect subsequent be11efs as well,as behavior.

1

Psychological characterlst;cs have ‘been systematlcally studied in relation to

these issues. Vidmar and Rokeach used degree of preJudice as a dlfferentlatlng

.

,‘;_ —_ e g T T
e o 3

var1able and stated that, "Many persons did not see the program as a satire on

bigotry and that these persons were more likely to be viewers who scored high on-

7 a

measures of prejudice. Even more 1mportant is the finding that high prejudiced

persons were likely to watch '"All in the Family' more often than low prejudiced

-

persons, to identify more often with Archie Bunker, and to see him-winning-in—the~

end. All such findings seem to suggest ‘that the program is more likely reinforciné

. . . . ub . . )
prejudice and racism than combating it." ,An extensive footnote to their larger

P .

"All in the Family"vstpdy relates to findings received from a smaller study deal-

ing with the characters in "Sanford and Son". Respondents were asked to choose

A~




. . !
the black character in the program which is more typical of blacks in general,

éd as more modern and low-

<

Fred or Lamont; Lamont is:Fredﬁs son who 1is portra

>

%
s

dogmatic in his approach to life and social prdblem solving than is Fred. The
authors staté, "As eipgcted,'high prejﬁdiced persons were s

likely ﬁ)<:01) than low"prejudiqed:persons to name Sanforﬁrth

. »
-

- 7
or refuse to answer."

A}

more apt to "like" and "agree" with Archie. Based on cognitive consistency fhebfyg
Surlin concludes that "...the pptentiaf for 'liking' and “agreement'’ polgrizatiQ&;

. ’ - = k
by high-dogmatic individuals is highly probable through c?ntinued’exposure to

Archie on "All iﬁ the Family.'"8 | .

-

There is a complete lack of data cohcerning the effect of race, social

P

class, and regionion the perception of these shows. Related research findings

4

have used race as it relates to the perception of black characters and the roles

J—

. L . : 9 )
they portray in television programming and advertising. Also, investigations

‘have employed'race{implied social class (based on residence), amount of television

__.viewing,. and personal inteffacial contact as thé basis for one's. attitudes tpéard

A .

o

blacks.10 It was found in the latter mentioned study that, "Teievisian—provided
the most information about how blacks looked, talked, and dressed'fér ghé rural
yOUngé;ers..w.TV exéosure—to blécks for white childreqégontributed to i'dent:i..f—i'—~
—cationrwith blacks and black-featured shows; personal exposure_didindt, Tele-v
vision ex§o§ure contributed~Eo.beliefs that TV blacks are real to life; personal

‘ 11 . 2 L
contacts did not." . - . -

gl

Prior findings, and commonly held beliefs, lead’one to expect "in thg

current study that: (1) whites will perceive the black program "Sanford. and Son"

te be more real than will blacks, (2) middle class viewers will rate ‘each pro- }

.gram as being more real than will lower class viewers, (3) lower class viewers .

o e

——— -~ - :
- - = - = . 1
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1

‘_ incomes “based upon the median level for that tract ($10,933 to $14,275). Iwo

. valent for the Atlanta and Chicago phases of the study. Each selection began

.‘Atlanta and four in Chicago. These were selected on—the basis of the type of

.

level incomes ($lO 941 to $14,384). One tract was low income ($6,102) and

o

.with data obtained from the 1970 United States Census Tract for the respective

\tracts in Atlanta contained a high percentage—of whites(98%7 to 99%) and middle

" (who tend to be higher authoritarian) will perceive the racial vieﬁﬁblnts expres-
\ Iy = C

. I .

sed on the two programs to be more_truly~réﬁfesentative of the people of each \
Y . 1
race than w1ll _the- mladle class viewers, (4) viewers residing in the qonth- ‘

L \

eastern United States:will perceéive the racial viewpoints expressed on the two
programs to be more truly representative of the people of each race than will

viewers residing in the middle-western United States, and (S)Ythe lower class viewer
o - . 'l
will approve of the marriage relationship of Archie and Edith (a high authoritarian

4
‘

male-female rélationship) on "All in the Family" more than will mi&dle class

viewers, and visa versa for the marriage relationship between Michael and Gloria

on "All in the Family."

L 37

METHOD

The procedures involved in obtaining the samples to be studied were equi-

ditges. The tracts were perusSed. and eight census tracts were selected in-

rac1al compositlon and income figures which were desired for the testing of

hypotheses in the study. The tracts were matched, as- early as posslble, on

the basis of race and income/location (the soc1al class. indicator). 1In Atlanta,

three tracts contalned a hlgh percentage of blacks (807 to 97/) with middle level

Sy A ee

F

~

rac1ally mlxed (53% black 47% white). One tract was low incame ($6,559) with

a high percentage of blacks (99%), and one low income ($6,449) with a high per-

-

centage of whites. The residential areas for the tracts were matched by degree

R _ —

of desirability for eachrtagiél and income-level subgroup.

R i [

In the Chicago sampling procedure, -four tracts wéjéﬁselected. One was

] I
/ ~
'
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~

predominantly black (92%) and moderate in median income ($9,071); another was

<

also predominantl&zbléck (94%) but low income ($5,345). One white tract (99%)

%

- in Chicago had median income of a moderate level ($9,258) while the other white

tract (90% white concentratjion) had low median income ($5,420).

) < - -

The selected tracts were outlined on the respective city street maps.
' - %

\ [

The streets which were contained within each. selected tract were listed. Through
0" : A » . .
the use of a street-ordered telephone directory, telephone numbers were selected.

_ The middle class; black subgroup was oversampled in ‘Atlanta in order to assure

-

a4 -
an adequate Sample for analysis in the . current study, and as a basis for comparison

for data currently being collected as part of a new. investigation in a similar’

+
<

area. ,

~In the Atlénta,phase, telephone interviews were completed by ten student

interviewers personally ‘trained by one of ‘the authors. The data were collected
during a week period. in the month of July; 1974, at the same time thé inter-

’

viewers were students in.the author's Mass Communicatipn Research class at the

University of Georgia. Gogpléted interviews were conducted with blacks, n=175;

, v . ’ : . )
with whiﬁéé, n=103; with middle class individuals, n=188; ‘and lower class in-

. -dividuals, n=90. The total Atlanta sample was n=278. The proportion of social

//'

class to race,sdbgroupings was not. significantly different based upon chi-square

analysis: . ﬁidﬂle, blacks, n=115; middie, whites, n=73; low, blacks, n=60; and

s

. o
. low, whites, n=30.

PR Y

In the Chicago portion of the study, telephone interviews were—cgnducted‘by

experienced interviewers of the Survey Research Laboratory at the University of

Illinois; f.ch interviewer was trained in terms of the demands of the quesgion-

néi;edempldyed. Interviewing was conducted for a three-week period during Nov-

-

ember,.l974. Interviews were completed with middle income blécké;ih=66, middle
income whites, n=4?;‘1ow'ihcome blacks,‘n=59§ and 10ﬁ’iiff&E’YEfEE§¢w3551; TheTe




P : -7 -

were in!total,ﬁ(Atlanta nad Chicago) the.£ollowing sample sizes for each.of the
subgroupings upon which ,the analysis in the study is based: middle, blacks, n=181;

middle, whites, n=122; low, black, n=119, .and low, whites, n=8l. The totdl

3

number of subjects in the study.is N=503.

> L

The responses analyzed in 'this report are taken from a larger questionnaire

completed in the interview. However, the entier interview was completed within
approximately ten minutes. The completion rate was approximately 70% in Atlanta
and 947% in Chicago of thé contacted subjects. Inlerviewers- did not report any

degree of animosity toward the questions by respondents. The interviewers in

both cities found the respondentd eager to give their response and the reasoning

for the response. In the Atlanta interviewing phase, two black students were

trained for the interview and conducted approximately thirty interviews; analysis

v T \
. v ! .

of responses and comments of the black interyiewers verified that the race of the

interviewer was not a significant factor in the responses offered by interviewees
, p

in the study.. 4 ) ) )

e

A<

The questions analyzed in this paper dealt with,” first, the concept of the
perceived reality of the characters depicted in each program'under—study: "/héﬁ
/
program ("Sanford and Son") ("All in the Family") reveals how people really
/.
' - 4

behave in their daily life"; second, the reality of racial attitudes held by

each race: '""The program ("Sanford and Son") ("AlL in the Family”) really shows
/ .
how most (blacks/whites, respectively) feel about (whites/blacks, respectively)"

and- third, the pereonal acceptance of marriage roles depicted on "All in the
!

Family":"(Archie and Edith) (Mike and. :Gloria¥in’ "All in the Family," pre§ent a ——

proper .example for the way a husband and wife/ghould treat each other." Each

—— o~

-response to each statement was elicited upon a five—interval Likert like scale

i o ranging from "Strongly Agree" ("l") to "ggrgngly Disagree“ ("5") A filter

question assured -that each respondent yas an actual viewer of both programs.
.- T . . /

(o)

ERIC- . - .




In addition to .analyses based upon race and social class subgronpings, a question

. *

asked concerning the concept of alienation will also be examined here.
¢ .
| 2

FINDINGS ‘

&

Perceived Reality of Behavior

Three-way analysis of variance reveals a social class by region interaction
(p <?Ql),.a race by region inteéraction (p<<:05), as well as the three-way inter-

actich of social class, race, and region (p)<:?01). The higher order interaction '

>

effect shows that low class, white, Atlantans are in significantly greater agree-
ment that "Sanford and Son" reveals how people, particularly blacks, really‘be—
have in their daily life than any of the'other—combinations of the'predictor

. variables. Middle class, white, Atlantans, on the other hand, are the least
accpeting of this reality ccncept. Blacks of either social class in both |
Atlanta‘and Chicago are no different in their perceptions; disregarding SOcial
class, however, Atlanta blacks are less accepting .of this reality cdncept than
Chicago- blacks as shown in the two;way interaction—of race and region (see Table

< -

L

). - -

» . R R ) T . . . - l,f,/’/
Three-way analysis of variance also reveals an interaction of social -

class, race and region (p <: oL) concerning the Effﬁﬁiiyed Ureallty" of the be—

— e - P
T e

s

haVior by characters in "All in the Family" (see Table #2). For this program,ww

Iy

Py

middle class, black Chicagoans are most accepting of the reality of the char-

4___,

e

acters- in the program. Low class, black Atlantans; and low -class, white Chicagoans

~
s

similarly'respond—in a close-to-neutral manner while low class, vhite Atlantans;

.

middle class, black Atlantans; and middle class, white Chicagoans similarly agree

that the program presents real behaVior. The least agreement with -the perceived

L

reality of the characters in the program is shown'by—middle income, white, Atlantans.
% . . .

Perceived Reality of Racial Attitudes .

.

e
There is a significant interaction effect of racegand region in terms of the

- ) s/ . . -




- -

.\‘. - »
perceind reality of racial attitudes expressed by the preaominantly black char-

ac;ars;in "Sanford and Son" (p <z01). Table #3 shows that white Atlantans are

significantly more in agreement that "Sanford and Son" really shows how blacks
feel about whites (x = 2.8) tﬂan black Chicagoans (x = 3.0), white Chicagoans

(x = 3.1), or black_Atlantans (x = 3.4). ‘There is also a significant difféyencé‘
between blacks and whites regardless of region of ggsidence (p<<:01): Whites
agree significantly more than do blacks that "Sanford ana Son'" shows how bl~cks
really feel about whites. There was no significant effect of social class by

itself or in combination with the other piedictor variable.

- Table #4 shows a significant interaction eéffect of social class, race,

and region in terms of respondents extent of agreement that "All in the Family"
« ¥

[

shows how whites feel-ébout blacks (p <:05). Low‘clqss, black Chi%égoani,igg”' -

i e * L s
low class, white Atlantans are-most in agreement with th{i/gggcept’(k = 2.9.and t
X = 2.8, respectively) along with middle class; wﬁiEZ’;;ﬁ middle class, black

‘—Chicagoans (; = 2;9—a?g;g;5,2;9; respectively). . These groups are significantly

o

- d:fferent-froim middle class, black Atlantans (x = 3.1), middle class, white

¢~ Atlantans (x

B A

3.2), low class, black Atlantans(x = 3.3), and low class, white
;Ghiéagdéns (x = 3.2)-. .

It should be noted that, overall, the g§§pondehts were neutral in their

-

— . .ratings of the reality of the tacial attitudes e2§fé§§éaifﬁfbbth'ﬁfsgraﬁs. "All

in the Family" was rated slightly more real in expressing the racial attitudes

/ . : -
of whites than "Sanford and Son" was in expressing,black racial attitudes

. (X = 3.05 and x = 3,09, respectively).

Acceptance of Marriage Roles
/’\

Table #5 shows that therc are significant diﬁferenéés befween low class

— — * / o oA
(x = 3.5) and middle class (x = 3.7)*respondents. in terms of their acceptance of

the marriage model typified by Archie and Edith on "All in the Family" (p<<:05).

b ]

..
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Also, blacks agreed more so than whites that Archie- and Edith present a proper

marriage role model (p <:91). Blacks were deutral in their rating (x = 3.4)
& . - v
while whites disagreed that this marriage role is proper (; = 3.8). There is

also a social class by reglon interaction effect Q)(EOI) with low class Atlantans

agreeing most (x = 3.3) and middle class Atlantans agreeing least (x=3.9. & -

race by region interaction effect is also shown in Table #i-ﬁi(ﬁﬁg). Black Chica-

P -

-goans agree slgnlficantly more that Archie _and. Edlth present a proper marriage

- »

than do white Atlantans (x é 3.2 and x = 3.7, respectively). On the whole, the

T

respondents dlsagree ‘that Archle and Edlth present a proper marriage model (x = 3L6)'

o i s B —— o o

- ——

- ; Considering all subjects, there is considerably more agreement that Mike
and -Gloria on "All in the Familyé present a proper marriage model (x = 2.8) com~
pared to~that'shown for Archie and Edith above. Though there are no main effect
differences here, there is a rece by region interaction (p <:01) and‘a—three—way
interaction of the predictor varlables (p <:01) as shown in Table #6. The higher

- order interaction shows that low class, black Chlcegoans, low class, white Atlantans,

and middle class, black Chicagoans agree significantly more that Mike and Gloria

-

portray a proper marriage model (; = 2.6, §¥? 2.5, and X = 2.5, respectively) than

An

do low class, black Atlantans and low class, white Chicagoans (; = 3,1) who show

“

e e i
———

e e T 4 =

a neutral and identical level of agreéement - disagreement.
;\‘,,
ANALYSES AND CONCLUSIONS

Besed upon previous findings the authors expected whites to percieve ''Sanford
and Son" as more "real" than would blacks; this was not the case as Table #1
shows. Low class, white Atlantans perceived the show as "real" while low class,
nhite Chicagoans and middle class, white Atlantans didinot. Again, going against
expectations, middle class respondents were no more apt to accept the reality °f,,: T

3 . B
the researched programs than were lower class respondents when race and region are

not taken into account. Also, the authors éxpected lower ¢lass respondents, re- )

gardless of racial and regional charecteristfis, to accept the racial presentations

D , 2 | |




» . ' -
R {: T - 11 -
. Ve ,
- c o . .. . . X . ‘.~" . ) \.:“
. AR e . -
on each program to a greater degree than middlé class respondents. No such main
s ) 7 e T ’ S L i
- effects rere £oundf Further, there were no interaction effects invélving sacial
> - ; *t ) )

class w1th respect to th)ﬁ;acial viewpoints presentation concept. The authors -

'-- v . v - .

Lot also—predicted a greater acceptance of the Archie-Erdith nfarriage relatidnv‘;
WS ~ N
. — -~
\\\by low class requndents than/by middle c1ass-respondents, and visa vers the
N e T M Bt PN
* Michaels Gloria marriage relétionship . This prediction held for the Archie—Edith‘

.-&’3_ / . ,'- .'..—
‘re]ationship but”hot fcr the Michael—Gloria relationship. Finally, there was no

Vg,

I - [}

difference 4n acceptancc »f the racial characterivations on. each of the programs

. . e ) >
oy
] in terms of region,of residence of the respondents. Clearly,,regional differences
T ‘ ‘e .
-., do exist but these exert themselves in combination w1th social class’ and/or racial
, . . i ‘\\ ’\ﬁ(_ . . T
differencesu There was a regional interaction effeCt in ev- zy concept analyzed
T in the study. . . . . . . N
. " . As a whole,.previous research in this area was not helpful in.predibting
. the outcome of the findings of this. study. The main reason for this failure
r » o b e
. has been ,the lack of prior research which has looked at multivariate analysis
) N . S, LR .
of viewer perceptions,. LikeWise, a soc1o—psychological theqry which integrates
. o~ . . . « L9 J

v1ewer characteristi%s, societal.variables, and culture in a way which will better

‘_ .

N predict the perception .and effect of mas's communication is lacking "It is clear
N )

Y
‘

that by Looking .at social class and racial‘characteristics of the television viewer

. . « -~ » ]

. a consi%tent,pattern:of responses devéioped. .- ‘\, )

An examination of mean scores.at the three-way interaction level shows a
. : ,ﬂ - ) . . - X’ 3
definite pattern of responses. jLower class, black Atlantans and lower' class,

-

- - , \. " . . N
white Chicagoans aré very similar in the levels of their reaponses'and\t nd

3
L - - . . ‘l‘
toward neutrality ot disagreement with most of the concepts examined, ore
. g R .
. agreeahle to the concepts are low class, black Chicagoans and low c1a§s, white

- \

Atlantans Who are very érmilar in terms of mean scores on the concepts.' Between

[

each of these are the mlddle class, black Atlantans and middle class, wh1te

. v
A - . : .
P 11

V]

Chicagoans; " the similarity, however, between their responses is not as great as

”, »
\
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in the former twr cases. Middle class, white Atlantans and middle class, black

» . ~ .
- -, R

€hicagoans do not, displa ser. in tHe above sgnse as Table #7-6- demorstrate. -,
! - . : '.’»' ‘ ¢

- In order to comprehend these effects more clearly, a three-way analysis -

-

of variance was conducted upon a specifit'ﬂimenSion of the ‘alienation concept

v . > N 1

e v [N

12.
which was tapped in the questionnaire.., These resolts are shown in Table #7

) R ™

-~ -
— N K

" 3% | The dimension eXamined is the Yeeling of "powerlessness' on the part of thé re— -
.\—\5 -
o spondents.” Thers is a race by region interdctior efﬁect (p <:65) which shows ’ ﬂ.
» . ko ¢ g

the identical pattern observed on the responses to program concepts by these

sybgroups. The low ‘class, black Atlantans and low class, white Chicagoans are

- -

.similar in’ levels of .powerlessness (x = 2.8 and x = 2.9, respectivelyl,as are
S, D . -

L0 0 low . 88, black Chicagoans/low class, white Atlantans (x.= 2. 4 and x = 2.5,

’

o respectiwely) as yell as middle class, black Atlantans/middle ¢lass, whbte°
- . 4 i "'", -~

- - +

Chicagoans (x = 2.7 for each) The product-moment,correlation of "powerléssness"
. . B ; é‘ R

with each of the six concopts relating to. the television programs examined ranges

"1‘

Ty

from.r = 11 to r = .24, this range indicating significance at the 05 level wlth

= 503. Theugh coefficients of this'magnitude may be expectediin’eubsequent

. pn ? ST g
samples, this magnitude does indicate acceptable levels of exploratory power. ’
. - » ‘Q ‘ e [}
In order to examine the stabi-ity of "the correlations indicated abdwe across i
4 " - I . p* 7.
the subgroups wherepatterns of response were shown, a one-way analysis of covariance'
) . N " , ) - .. ‘.‘ ~ .
was- conducted for each of the six program concepts of interest where the single )
- S ’ N * hE ) 3 ’ .
. -":' . 7‘" N
covariate was 'powerlessness'. These results are shown i Table #3 and démonstrate

3

8

. e e .
that the strength of correlation of each program concept response and the 'poyer-

lessness response is constant across the. three groups utilized in Uua%%alysis:
" . o A ' , ) L
(1) low class, black Atlantans/low class, white Chicagoans; (2) low class, black
. Fonit , ‘! ) .
Chicagoans/low class, white Atlantans; and {(3) middle class, black Atlantans/middle’
L ¢ . . ‘ I3

class,wwhite Chicagoans. In all but one instance; the hypothesis 'of homogeneity

S R S ¢ L
of regression cannot be rejected. The analysis of covariance, therefore, is-equiv- -~

= // , . - . . &
alent to a test of the difference in .responses on each program conéept where the
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.. groups are defined in terms of the level of powerlessness as this. differs across

the groups. Though the strength of relationship within each of the above groups

< .between powerlessness and each of the program concepts 'is constant across these
»

~ N three groups, the’ responses to the program concepts are Significantly different
PRSI . ‘ -~ .

c by groups defined in terms of the mean - magnitude of, the feeling of powerlessness.

-

This is shown for each of the'si; concepts in Table #8 under‘the analysis of

2 . L. & . B L

. - o A 4 . . ,

- covariance heading. The significance of differences on the concepts between these
% 1 “; +

0 " three groups which differ in levels of alienation (gowerlessness dimenSion) ‘ré-~ ‘

Q v' e i ’ B )

. . N $ ‘ - - .,)‘J

quires an interpretation. - - ) p . -

I . [ = . s -~
«

P 0f the three groups considered.above, low class, black Atlantans and'iow o
& P -7 - -

class, white Chicagoans are lowest in feelings of poWer’essnESs. It canibe°

- : . A .
S, - . . “

pointed out, since;power indicates political matters, that étlanta has a black

. T -
FE ’ 4

. ‘ _—_— ~ o -

mayor and has been considered a maJor t.iumph £or blacks in the'Soptheast.';There
[ ‘<« " @ .

is also little‘doubt that low claSs whites in Chicago identify a "man on their <

¥ [ »
.

™~
side" in mayor Daley, he %s a symbol of. lower class whites, or the "little man s

-
.y » v "' N

man. In short), these two groups can identify with those in power positionsfj On
° \ C C L, ‘

. )

.,
.

the othér hand “the low class blacks‘of Chicago and the low class whites of
3 ‘ s P .3 i
5 ; Ktlanta,’who are high in feelings of powerlessness, suggest a différent tie:tov
‘ ;'g o poIitical symbolism. The low class black in'Chicago,has no such elected fié@re
‘ " of power to identify with as does his Zounterpart in Atlanta. Also, the lbw,class
(‘w

* v

. white of Atlanta must be reminded of his heritage of "poor white‘trash"'and,the

> N A

g policies of politicians with respec¢t 'to integr?tion in recent years. These indi—
viduals have a history of alienation from the central power structure in the South.
i » ~ ‘\
Ihus, the similarity within low class, blaék_Atlantans/low class, white
- ¢ . . ) B S, S

Chicagoansiand low class, black Chicagoans/low class, white Atlantans to the
9 . ' . ‘o c L SR
responses indicates that similar socio—psychological characteristics on the part

. 3 -
. - + .

-

of these demographically different subgroups‘have possibly. influenced their re-
A o "
f; ' sponseopattern. Reference group theory, and the specific concept of "relative

fr , . .
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depTrivdtion" could conceivably explain this pattern.

»

The middle class biack and lower—élass whiteiindividuals in the aBove'groubs
‘ . ’

have been historically considered the "marginal men" in our middle_ class, white

dominated society. One would hypothesize that their unique perspective woﬁld
- “ a _ \ f -
affect their perceptions of society projectgd through television programming.

The logic of this hypothesis develops from the belief that ‘the "marginal

man" viewer, thiough a lack of self coqgidénce in his ability to know what really

happens in the middle class, white dominated society, along with his désires t

.

fully partake gg this society, will be more apt to accept the reality of teLe&is&on

programs. This phenomenon is the most potentially démaéing when these *“e 'vis}on .

programs deal with characters which express strong stereotyped attitudds about

-

race relations and matriage relationships. . o

-

— Y I,

Another unfortunate aspect of chis,program,content~viewe% relationship is
that defensive personality characteristics exhibited by thé "marginal man" such

as high authoritariagism,-lo& internal locus of cofitrol of ~one's environment,

m, etc., works to keep the viewer from allowing himself a more well-"

*

high dogmatis

roundedperce;ﬂ&on,of his envirqnment, thus keeping him from coping with the "real"

-

society within which he exists. The impact of the "ersatz reality'! may be heighten—

. P -
ed for these people. The findings in this study suggests that the "marginal man"

3

'Eoncept is differentially predictivefbased upon the cultural/political environment

within which the "marginal man" finds himself.

&
b

E ) .
One must conclude that consistent with the warnings issued by previous re-

searchers, a socio-psychological analysis of viewers and their acceptance of

4

"reality" as- projected through television programs dealing with social issues.

<

(in this case "All in the Fémily" and "Sanford and Son") reveals that these shows

are heightening their inability fo cope with society: Likewise, this study
highlights fhe need for a comprehensive sociorpsychplogical theory which can

effectively predict the perception of television coatent by viewers. so that

a
.
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~N
7 changes can be made in future programhing which will have the greatest pro-

i
social effects. Reference Group Theory may be the most predictive of television
programming effects. Future hypotheses will be based upon this approactias well
as further investigation into the dimensions of alienatipn as an indicator of

[

the "marginal man's" status with respect to television programming.

x
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__Table #1

A -
> ]

Three-way ANOVA Using Social Class, Race and
Region to Predict "Sanford and Son" Reveals Real Behavior
. (N = 503) )

. Mean Scores (Range 1-5, 1 = Strongly Agree) Overall = 2.72

Social Class Race - ’ Region
Low = 2,67 Black = 2.62 Chicago = 2.66
Middle = 2.75 : White = 2,81 .. ~ Atlanta = 2.77
éource o}.’ Vafi’aﬁce _i_’_ ’ _nls_ F w' P ,
ﬂain Effects: ‘ . g
Social Class - 1 - .85 : .73 .39~
‘Race 4 v, 1° 4,01 3.4 . .06
Region 1 .1.34 '1.15 .28
Interactions: ‘
Soéial Class X Race 1 i.91 1.64 .20 .
Social Class'X Region « 1 17.10 . 14,76 —<:.001
Race X Region 1 5.7 4,45 04
Social Class X Race X Region L. -~ 15.19 _ 13.06  .001 .
Error . - "-495 ‘1.16

Higher Order
Inte?action Me;ﬁ Scores

1< |

n .. .
(73) Low Class, Black Atlantans - 2, 79
(51) Low Class, White Chicagoans « - 3,12

(115) Middle Class, Black Aclanhans - 2:77
(49) Middle Class, White Chicagoens = 2.59
~

(59) Low Class, Black Chlcagoans - 2.49
(:30) Low Class, white Atlantans .- 2.27
(60) Middle Class, Black Chicagoans- 2.42
(66) Middle CLass, White Atlantans = 3.25




' Table #2

Thrée-way ANOVA Using Social Class, Race, and
Region to Predict "All in the Family" Reveals Real Behavior
' - (N = 503) - '

«

-

Mean Scores (Range 1-55 1 = Strongly Agree) Overall = 2,62 .

(66) Middle Class, White Atlantans

-
r

2.98

Social Class . - o Race + “-. Region
Low = 2.66 ° Black = 2:55 , o . Chicago = 2.55
Middle =-2.58 White = 2.69 AAtlanta = 2.69
Source of Variance df ms: F- P
Main Effects:. .
Social Class 1 .78 .70 .40
Race 1 1.91 .72 ' .19
Region oY1 2.18 1.97 .16
Interactions:
Social Class X Race T 3.40 3.07 <08
Social Class X Region Tl 3.28 2,96 .08
Race X Region 1 .58 .52 .47
\ )
\ . -
Social Class X Rate X Region 1 7.08: 6.38 .01
Error ~ ' . 495 1.10
' Higher Order : ' )
Inter;ction Mean Scores
(73) Low Class, Black Atlantans - 2.83
" «(51) Low Class, White Chicagoans - 2.82
(115) Middle Class, Black Atlantans - 2.49
(49) Middle Class, White Chicagoans - 2.48
(59)- Low Class,  Black Chicagoans - 2.54 j
(30) Low Class, White Atlantans - 2.46 . - %
(60) Middle Class, Black Chicagoans - 2.36 l




Table #3.

’

Three-way ANOVA Using Social Cldss, Race, and
Region to Predict "Sanford and Spé" Shows How. Blacks
- e Feel About Whifes '
. (N = so;y '

. S [

s

Mean Scofes (Range 1-5, 1 = Strongly Agree) Overall = 3.09

~

g{ Social Class // Race . . Region
. -Low = 3.04 ,Black = 3.22 Chicago =
Middle = 3.12 ~ “ White £ 2.94 Atlanta =

» Source of Variance / daf ms

|
|0

Main Effects: °°

Social Class ./ o 1. .67 .63 43

/

LI ,

Race / _ 1 861 812 (.00l
// . :
Region o 1 .26 .25 - .62
Ihteract;6n$: T : : L
So¢ial'Class X .Race 1 1.24 1.18 .28 N
_ Social Class X’ Region : i ) .03 ) .03 .86

Race X Region S 9.75 9.19 £.001
Social Class X Race X Region - 1 74 .70 .40

’Error : . . 495 1.06

Higher Order
- Interaction Mean Scores

n o, -
(73) Low—Clags: Black Atlantans - 3.40
(51) Low Class, White Chicagoans - 3.08

!
w
©
o

(115) Middle Class, Black Atlantans --
(49). Middle -Class, White Chicagoans - 3.16

- (59) Low Class, Black Chicagoans - 3.08 . .-
o (30). Low Class, White. Atlantans - 2.63 .

|
w
[
N

(60) ¢ Middle-Class, Black Chicagoans
(66) Middle Class, White Atlantans

|
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\ “-
. 7 Table #4 .
\ -
14
Three-way ANOVA Using Social Class, Race, and
Region to Predict "All in the Family" Shows How Whites
Feel About Blacks ' )
; . (N = 503)
Mean Scores (Range 1-5, 1 = Strongly Agree) Overall =-3.05
Social® Class . Race - ﬁegion
Low = 3,05 Black = 3.04 . . Chicago = 2.99
Middle = 3.05 White = 3.06 " Atlanta = 3.11
Source of Variance . v df ns N P
. Main Effects: -
Social Class 1 0 - .00  --95 7
. - ¢ =TT :
Race e 1 .02 .02 .88
' Réglon ' 1 1.48 . .1.39° .24
o Interactions: S
‘Social Class X Race 1 .18 .16 .68
Social Class X Region . 1 1.64 1.54 .22
Race X Region 1 3.90 3.65 .06
Social Class X Race X Region 1 5.75, 5.38 .02
Error 4 a 495 1.07
Higher Order _ _ _ _ N
Interaction Mean Scores ‘
n “ X
‘(73) 'Low Class, Black Atlantans =~ - 3,27
(51) Low Class, White Chicagoans - 3.25
(115) Middle Class, Black Atlantans - 3.12 '
(49). Middle Class, White Chicagoans - 2.93
L - v ' 3
. (59) Low Class, Black Chicagoans - 2.86 !
(30) Low Class, White Atlantans - 2.83
N ) 6 . |
_ (60) Middle Class, Black Chicagoans - 2.92 - |

P %%(66)‘Middle Class, ‘White Atlantans

\é
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.

Three-way ANOVA’qsing'Social Class, Race, and Region’

5 to Predict that Archie -and Edith Present a
3 Proper Husband-Wife Model

' Mean Scofes -(Range 1-5, 1 = Strongly Agree) Overall = 3.60

(N = 503) -

Social Class Race . Region
sLow = 3.47 . Black = 3.38 Chicago = 3.59
Middle = 3.71 White = 3.81 Atlanta = _.3.60 -
,Source of Variance . gﬁr ms F P
Méin'Effécts: T

‘Social Glass 1 6.40 5.30 .02
Race 1 - 21,00 17,41, <.00L
Region 1 .02 .02 .90,

Intéractions:
Social Class X Race 1 1.87 1.55 21
Social Class X Region 1 17.58 16,57 .00
Race X Region 1 5.85 4.85 .03
Social Class X Race X Region 1 3.37 2.80. 09,

Error 495 1.20

Higher Order

;nteraction Mean Scores

R X '

(73) " Low Class, Black Atlantans - 3.20
(51) Low Class, White Chicagoans - 4,16
(115) Middle Class, Black Atlantans - 3.80
(49) Middle Class, White Chicagoans - 3.69
(59) Low Class, Black Chicagoans --3.19
(30). Low Class, White Atlantans - 3.37
(60) Middle Class, Black Chicagoans - 3.33

-'4.05

(66) Middle Class, White Atlantans
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\ //// - Table #6 .

y .
/ Three-way ANOVA Using Social Class, Race, and Region
. /// . to Predict that Mike and Gloria Present a
/ N Proper Husband-Wife Model
V o ' (N = 503)
7 ' .
Mean Scores (1-5, 1 = Strongly Agree) Overall = 2177
Social Class ‘ Race Region ///
Low = 2,83 . Black = 2.72 . Chicago f/Z 75
Middle = 2.70 - White = 2.81 - Atlanta = 2.7 8
] 7 e
Source of Variance S df ms ‘ F P ’
Main Effects:
= ' .
‘Social Class 1 1.78 1.81 <18 Te
Race . 1 .81 .81 .37
" Region ¢ ] 1 .08 .08 < .77 - .
Interactions: ’
Social Class X Race 1 1.05 1.06 .30
Social Class X Region . 1 .63 .63% 42
. Race X Region 1 9.92 10.04 .. '<:001
E: 3
Social Class X Race X Region 1 6.23 6.31 .01
- Error ' 495 . .99
"Higher Order
Intgraction Mean Scores
_(75) Low Class, Black ‘Atlantans - 3,08
(51) Low Class, White Chicagoans - 3.11
(1i5) Middlé Class: Black Atlantans -~ 2.69 4
(49) Middle Class, White Chicagoans - 2.77 ’ |
. . . e ]
Y ’ 1
(59) ©Low Class, Black Chicagoans - 2.59 , :
(30)° Low Class, White Atlantans - 2.53 :
(60) Middle Class, Black Chicagoans - 2.53 .
(66) Middle Class, White Atlantans - 2.81




Table #7
Three-way ANOVA Using Social Class, Race; and Region
to Predict "Powerlessness!' Dimension
of Aliendtion

(N = 503)
- | ,
Mean Scores (Range 1-5, 1 = Strongly Agree) Overall = 2.70 '
- - . ' . & }
. %, |
Social Class Race , . ‘Region ’ . e
Low = 2,68 ‘ Black = 2.63 Chicago = 2.65
Middle = 2.71 o White'= 2.76 ) Atlanta = 2.75 .
Source of&Variance df ms "E P.
Main Effects: s
. Social®*Class : 1 .18, .13 .71
Race - 1 191 1,46 .23
Region 1 .90 168 J41
- Interactions: ..
Social Class X Race 1 .03 .02 .88
Social -Class X Region 1 . . .99: .76 . .38‘
Race X Region . ‘ 1 '7:18 . 5.47 .02
Social Class X Race X Region 1 T 2.43 - 1.85 v .17
A S .
Error” R . 495 1.31 .
Race X Region Interactinn»Mean Scores: ¢
‘n 5 X '
- -
(188) Black Atlantans - 2.80
(100) White Chicagoans - 2.84
(119) Black Chicagoané - 2.46 -
(99) - White Atlantans - 2.68 %, »
26 ‘




v Table #8
. » One-way Analyses of Covariance of Three
g ; .o Intéraction Subgroups with "Powerlessness' as Covariant
roe P T : (N 377)
) , e . o Homogenelty of Analysis of Covariance
Depgndgqt.VaFiable: Regression: of Adjusted Group Means:
SorxE - 4 ms 0 4 ms E
Sanford and Son" - - ) 1.20 1.03 2 5.53 4. T4%%
Reveals Real Behavior . 7 371 1:16 . 373 1.17
“AY1 in the Family" -2 .89 .80 2 4.01 3.62%
Reveals Real Behavior 371 1.11 ' 373 -4.11
. ‘\‘c
"Sanford and Son" Shows &2 0 .55 - .50 2 3.24 2.95
How Blacks feel about Whites “71 - 1.10 373 1.10
+ ""AJ1 in.the Family" Shows - 2 . 83 .76 2 3.78. 3. 48%
How Whites feel about Blacks 371 . 1,09 : 373 1.08
Archie and Edith Present 2 - .33 25 2 6.07 4.58%
a Proper Husband-Wife Model 371 1:.33 * 373 1.32
¢ Mike and Gloria. Present 2 «6.59 7.03%* o2 . 6.36 . ,6(§€§*\\;d

a Proper Husband-W1fe Model 371 .94 . “ . 373 .97




