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" FOREWORD.

1]
.

The occup;ltional' analysis project was.conducted by The instructional Materials Laboratory, _ -
Trade and’ Industrial Education, The Ohio State University in conjunction with the State
Department of Educatlon, Division of VoCatlonal-Educatlon pursuant to a grant from the U.S.

~ Offica of Educatuon . .

The Occupational Analysis project was proposed ‘and conducted to train vocational educators

in the techniques of making a comprehensive occupational analysis. Instructors were selected .

from Agriculture, Business, Distributive, Home Economics, and Trade and Industrial Education

to gain experience. in deveIOping analysis doouments for sixty-one different occupations. Repre- -
sentatives from Business, Industry, Medicine, and Education were mvolved with the vocational .
instructors in conducting the analysis process. .

The project was conducted in three phases. Phase one involved the planning and development
of the project strategies. The analysis” process was based on sound principles of learning and L
behavior. Phase two was. the identification, selection and orientation of. all participants. The

<. training and workshop sessions constituted the third phase. Two-week workshops were held
during which teams of vgcational instructors conducted an analysis of the occufilions in which
they'had employment experiénce. The instuctors were assisted by both occupational consult-
ants and subject matter specialists, .
The project resulted in producing ¢ne hundred twa trained vocational instructors capable of
condulting and assisting i§ a comprehensive. analysis ‘of various occupations. Occupational anal-
ysis data were generated for ‘sixty-one occupations. The analysis inlcuded a statement of the
_various tasks performed in each occupation. For each task the following items were identified:
tools and equipment; procedural knowledge; safety knowledge; concepts and skills of mathema-
tics, science and communication needed for successful ‘performance in the occupation. The

. .analysis data Provided a basis for generatlng instructional materials, course outlines, student
performance objectives, criterion measures as well as identifying specific supporting skills and
knowledge in the academic subject areas.

#
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PREFACE

> The rnformatlon offered in this analysis is based on procedures followeg T today’s fgral industry.
. Everything taught in the floriculture classroom should simulate real business situations so that the .
student wil! have a practical understanding of his/her field when employed A compos1te approach
using both small business and Iarge business tdchniques is suggested.
/

In the pl’of&Sston the florist must exhlblt sensitivity to thé customer being served. Such sensitivity ‘
results in a satisfied customer ‘because the customer's needs are considered. For this reason, this
analysis places great emphasis on sensitivity, to psychological factors.

vii
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JOB DESCRIPTION

+ The retail florist is a. designer and salesperson of flowers and plants. He/she creates by using

[4
"

kngwleagg)of products and manipulative skiﬂs‘and experience. He/she varied floral “pictures’” for

2t occasions and gives prompt delivery and required services.
s ‘ v .
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Duty A

-

Designing

1 Arrange a funeral basket -

2 Arrange a hospital vase

3 a1 Arrange a center piec%

4  Make a casket spray

5  Make up a bud vase

6  Construct a set piece (emblem)
7. Make a Boutonniere

8 Make a corsage

9° Make a wedding bouquet

10 Decorate ‘scene of wedding ~
11 "Dress a blooming plant

BV Arrange a fruit basket .
13 Plant a dish garden (terrarium} *
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(TASK STATEMENT)

-
ARRANGE A FUNERAL BASKET

-TOOLS, EQUIPMENT, MATERIALS,

LA

PERFORMANCE KNOWLEDGE

. SAFETY - HAZARD
OBJECTS ACTED UPON .
' Tools: knife. ﬂoral shears, scissors. wire snips. water bulb, Gather 1tems used to design bastet/choose basic design K™ and L™ {See Appendix)
pictured Proceed 1o design basket incluthng principles and elements Of
' Supplies: wird, ribbans design, being sensttive 1o death, age, sex, - Jion and social . .
- Containers: baskets ' group ‘
.+ Hotding devices' foam, styrofoam, evergreen, chicken wire , Make no. 40 ribbon bow add as focal point
© vermiculite Atiach completed name card 10 basket -
Flowers and fOliages. line, mass, frller, torm, decoralve Caleulare and complele billing invoice . ’
matefials Tag for wrapPing
4 DECISIONS CUES ERRORS
N . . . g L k
. L) . [
i Decide on size and quabity as w'price Applicatlion of design ponciples Poor design . y
Consideraiion of customer INStruclions Not pleasing to customer -~ 7
- Availabdity of each item Not worth the price 1n size apdfor
qQuality
. =
“ g .
. - . ™
—_ Ll ‘ ‘H
o .
: "SCIENCE - MATH — NUMGER SYSTEMS COMMUNICATIONS

.+ Principles of: design, balance. scale. harmony, focal point,
accent, rhythm, repetition, and unity
Element: line, form, patiern, 1exture, color, odor, and space
Psychological factors: death, sex, age, religion, and sociat
T gtoup, organization

\‘l/.

"Measures of tength [Inches in height length - feet to fottow

. Read and mterprer charts, tables, and/or graphs (Table to

Basic arithmetie skalls in relation 0
arriving at reranl price . "
prce  of a bunch or box

specificanons]
Measures of time and speed TExbmple: ume - seconds, mimutes,
etc.; speed - feel per minure, R.P M., erc )
[Tyme alloted for arrangement - minutes] ~
Measures of wergh [Cut foliage - feriihizer|
Measures of temperature [Regulating refrigerator and WOrkmg
conditrons]
Liguid and dry measures [ Ferulizer and blgom additives}
Ratio and proporiion [Water 10 comainer - design 1o contaner |

determine unit or multipte price] .

Given a coding sysiem, recognize and identify each unit
involved by assigning necessary symbols, numerical or lneral
[Sampie pictures for ware orders - coded)

Reading comprehension with sensitivity to customer's needs
Talk with salespérson abouit original order

-

ERIC= -

Aruitoxt provided by Eic:
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(TASK STATEMENT)

ARRANGE A HOSPITAL VASE

TOOLS, E

]

UIPMENT, MATERIALS ) " .
: y f PERFORMANCE ¢ SAFETY - HAZARD *
OBJECTS/ACTED UPON M KNOWLEDGE ‘
Knif v Gother items usad t0 desigh vase “K' and ‘L' {See Appendix)
shess Use all flowers add folisges .
Proceed to design 1o include winclpls: and @lements of design . -
T {consicler psychdlogical factovs)
Cyl . Calculate and complete billing invoice .
Pedistal vase ~ Tag for wrapping
Piliow wuse - . .
fosm ’
Styrofosm
Line .
Mew | DECISIONS CUES - ERRORS
Fitter - 1 Decide on size and quality accmdmg to Application of design Poor design
Form " price range desired ~ - Consideration of customer instructions Not pleasing 1o gustomer .
Decorative material Avallability of each 1tem Ngt worth the pace in size andfor «f
" g quality
- ¥ . -
A b .k_ﬁ a—
ot ) ¥ i .
* . L. . . ]
. SCIENCE + MATH - NUMUER SYSTEMS : COMMUNICATIONS ]

Principies :design balance, icate, harmony. focal point, Bocent.
rhythm, repetition, unity

Eloments: fing, form, pattern, texture, color, odos, space

Peychologicsl factors: sickness, age, religion. sex, social group,
organization, hobbies, birth

RIC— :

Q s

Basic arithmetic skills in refation to:
« arriving Bt retail Price
- price of bunch
Measures of time and speed {Example: time-seconds, minutes,
atc.; speed - feet per mintte, R.P.M., etc.)
{Time alioted 1o an arrangement]
Measures of waight
[Cln foliege-fertitizes] - )
Measures of 1emperature
[Reguleting refrigerator and working condnionsl
Liquid and dry measures
[Fertitizing and additives}
Ratio end proportion
[Flowess. weter and container; design 1o container]
Read and interpret tables. charts and/ar graohs
['Tatie for determing uiit or multiple pricel :
Given a codying system, recognize and idéntify each unit
invaled by assigning nacessary symbols, numerical or iiteral
[Sarmple pictures for wire orders - coded}

Reading comprehension with sensitivity 1o customer's needs

Talk with salesperson about original order

Aruitoxt provided by Eic:

11
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a

a

(TASI& STATEMENT) ARR}NGE A CENTER PHECE

TOOLS, EQUIPMESR, MATERIALS, °
OBJECTS ACTED UPON

PER FOR!\_HANCE KNOWLED

GE *,
P

SAFETY — HAZARD

. ‘Gather items used to design center piece

“K* and "L.” (See Appendix}

Knite - ] Principles and elements of dasign . &
Floral shears ‘ Proceed 1o design including principles and elements of design
Wires [ hd baing sensitive to holidays and special ocLJsions, weaaings -
Tape and other gata affairs, religion, social group. organization ‘
Floral tpaints . . - T
Foil Calculate and compPlete billing invoice . ad
Candles Tag tor wrappm - '
Canter piece bowl 9 lof wrepping R
Foam ‘DECISIONS CUES ERRORS P
Cricken wire - . 4
Line ¢ . Choose 3 basic design Applicaton of design principles Poor dedign
Mas_ . . Select a container Consideration of customer instruction Not pleasing to customer
Filler . Select flower and folages JAvaldability of each item » Not worth the Brice wn size and/or
Form . ) 1" Decide on size and quality according quanty
Decorative'matarial ) to Price range desired
//\ .S
’ & ! .
- . (‘
+ N r -
SCIENCE MATH — .NUMBER SYSTEMS COMMUNICATIONS

-
-

Principies: design, balance. scale, harmony, focal point, aceent,
rhythm. repetition, and unity

Element: line, farm, pattern. color, ador, and space

Psychological factors: holidays and special occasions. weddings,
and gola affairs, Tehgion, social group and organization,
hobbies N

Basic arithmetic skills nrelauon to:

= arrving at retail price - F Talk with salesperson about Criginal order
+ grice of bunch or box . ' .
'Measures of length [Inches in height. iehgth - fegt to follow

specificaybns] b

Meastires of time and speed (ExampPle twne - $2€onds, minutes,

etc.; speed - feet per minute, R.P.M., etc.)
. [Twme alioted for arrangement]
Measures of weight [Cut foliages - fertilizer]

Measures of temperature [Regulating refrigerator and working '

condtions]
Liguwd and dry measures [Fertulizer and bloom
Ratio and Proportion [Water to contauner - des:
Read and intarpret charts, tables, andfor graphs
ITabte to determne umt or multiple Price)

Given a coding systdm, recognize and 1dentify each umt
mnvolved by assigning necessary symbols, numencal or hiteral

{Sampié pictures for wire orders - coded)

.

-

additives] - -
gn to container]

Reading cdmprehension wath sensitivity 10 customer’s peeds
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- {FASK STATEMENT)  ‘paxe A CASKET SPRAY- 4 ] .
EQUIPMENT ; tALS . . .
TOOLS, v . MATER ’ PERFORMANCE KNOWLEDGE SAFETY - HAZARD
OBJECTS ACTED UPON : - :
Knifs Gather items used to deniin spray “K*.and 'L "{Ses Appendix}
Floral shears - Select design .
Scissory . Prepare rhateriuls . .
Stapler - Elavate prepared spray base on table 12 high '
Wirs snrips Assemble ray - spray with water bulb . -
Watar bulb R Make no. 40 nbbon intert into top of wpray
* Wires Staple lstterms to steamer, natting is optional
Tope * . : Tag lor delivery )
Stri . N - : .
Nettings : DECISIONS ' CUES ' ERRORS
Ribbons . Choose basic design |, , Application ol design principles Paor design
Foil “ Select container . Consideratlon of customer instructions Not pleasing to customer
Lattering Select flowers and foliages Auailability ol each item \ *‘Not worth the price in size and/or
Spray bulb . Decide on size and quality as to price . quality
Chicken wire_ o> . .
Line . . T .
Mass s v * .
Fiklar . ‘ .
Form . . ~ . -
* i ’ .
- . A
SCIENCE gﬂATH ~ NUMBER SYSTEMS COMMUNICATIONS

Principles: design, betence, xcale, harmmony, focal poim, accent.
rhythm, mpetition, snd unity .

Elament: line, form, pettern. textura, color, -0dor, and space

Socist factor: death, sex, om, religion, social group, nnd
orgeniiation

RIC

Q

Basic arithmetic in refation to: .
«  arriving at retail price .

«  price of a bonth ar box

Measures of Jength
finches in height, length and feet to follow specificauons]
Measiires of time and speed (Example: time - seco¥, minutes,
atc.; speed - faet per minute, AL.P,M,, etc.}
[Time alloted arrangernant - minutes] .
Measures of weoight
[Cut foliages - fertilizer]
Measires of temperature [Regulating refrtgerator and working
conditions]
Liquid and dry’measures [Feftilizer snd bloom additives
Ratio and propostion [Water to container - design 10 container]
Read and interprat tables, charts andfor graphs
- [Tabla to determine unit or multiple price}
“Given & coding system, racognize, and identify aach unit
involved by assigning nacessary syenbials, nurnerical or fiteral
[Samgple pictures for wire orders - coded )

.4

Reading comprehension with sensitivity 13 customer’s needs
Refer to obituarias

~Talk with salesperson about original order

Aruitoxt provided by Eic:
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]
(TASK STATEMENT)  make up A BUD VASE e ‘
TOOLS, EQUIPMENT, MATERIALS - . . i
. i ‘ PERFORMANCE KNOWLEDGE SAFETY -= HAZARD
OBJECTS ACTED UPONR - '
-y o . *
Knife ) L “Gather items used to design vase K7 AND “L” {See Appendix)
Fiorst shears - ; Choosa vertical design
Bud vese : Inzart tlower and foliage into vase -
Line _ - . See that principles and elements of design are included
Form Consider psychological factors .
Caiculate and complete billing invoice
Tag for packaging PR -
QECISIONS CUES ERRORS - .
Choose a basic design * Poor design ) )
- Select a contairdert. Consideration of customer instructions Not pleasing te customer
Select flowers and foliages Availability of each item . Not worth the price in size and/or
Decide on height and quality as to Price * Quality -
R \
%": SCIENCE ' MATH — NUMBER SYSTEMS COMMUNICATIONS
B - v - ;
nciphes: " int. Boce Basic arithmetic skills Reading comprehension with Sel'lsi_twity to customer’s needs
i M:“M@;mm'::l::\xmnv' focal paint, nt Addition, subtraction, multiplication and dwision of whole Talk with salesperson aGout original order
Elemants of line, form, pattern, texture, color, odor, and space M’L"::::"of tractions - .
wm: mrﬂl, holidays and special Addition, subtraction, multipication and dmsuon of proper
et and improper fractions
Changing mixed numbers o improper frac:tmns !
Addition, subtraction, multuplication and division of decnmal
fractions
Rounding off decimats and whole’ numbers .
Changing percents to fractions and fractions to percents o
Finding a percent of a number and what parcent one number
is of another
Q € ”

N 3
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& -
-

{VASK STATEMENT)

CONSTRUCT A SET PIECE (EMBLEM) : . .

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON

PERFORMANCE KNOWLEDGE

SAFETY - HAZARD

Gather hems used to design piece

“k” and “1” {See Appendix} !

' ooa? ‘holding"device
m N . %I m nmd usmg greening pin to vpper surfaoe and
Stapler . Cl.lt sterns i flowurs to 29& 10 3" long » .
Scimors Put into water hlle? water -
Wires 1 Insert fiowers br wet with water bulb ,
- Add 'f:ller h"th “:i‘til'n rdfbons and natting .
Ihlu"’ ouCh Ug WA -
Water bulb gleple lettering to ribbon . ’ .
Ribbons - e o 2o '
. ate an w
Florsl peints , Tag for wrapping " .
m%ﬂﬂ DECISIONS CUES ERRORS A
Easals " Choose basic design . Application of design principles #oor detgn
Embiem Select flowre and foliage . Consideranon of customer instrucnon Not pleasing 10 customer
Mass . Choose container : Availability of each item Not worth the price in size andfor
Filler Decide on size and quality as to price d uality - ) :
Decorative materisls i . ’
. - . N
SCIENCE MATH — NUMBER SYSTEMS . COMMUNICATIONS -

L
Principle: design, balance, scals, harmony, focal point, accent,
chythm, repatition, and vnity
Elements: dine, form, pagtern, taxture, color, odor, and space
Pyychological factors : death, holideys and special occasions,
weddings and gela affairs, sax, age, religion. social *
gmup and organization, hobbies

+

Q

RIC '

Aruitoxt provided by Eic: ke

=+ arriving at retail price

" Ration and proportion [Water to conuainer - dmgn 10 con-

Bazic arithmetic skills in relation to:

+  price of 8 bunch or hox

Maeasures of length [inches in height langth - feet 10 follow
specifications]

Measures of time and speed {Examples: time- seconds,
minutes, gtc; speed - foot perminuté, R.P.M., etc.)

M (Time alloted for arrangement - minutes)

Measures of weight [Cut folisge - fertilizer]

Measures of temperature Regulating refrigerator and working
conditions}

Liquid and dry measures [Fertilizer and bloom additives]

tainer]
Read and interpret charts, tables, and/o? graphs [Tables 1o
. detarmine unit or
Given a coding $Ystem

multiple_prica] . -
. recogni ntify each unit
involved by assigning neemsxE symbols. numericat or

literat [Sample pictures for wire orders co?]

7

Reading comprehension with sensitivity to custon'!er"i -
needs
Talk with salesperson about original order
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{TASK STATEMENT) MAKE A BOUTONNIERE

a

. TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON .

PERFORMANCE KNGWLEDGE

SAFETY - HAZARD

Tt B
’

Gathver itéﬁs used to design boutonniere

4

1€

Knite K and "L (See Appendix)
. Florat shearns . 1 Select one form flower, cut stem %™ below C&'y X eithe '
Water bulb t Prece through caly X with no. 24 wire or insert chenille *
Wires stem from bottom of cut
Parafilm . ) Add form foliage and tepe caly x and stem with parafilm
Blutonniere pin Spray with water bulb place in a cellophane bag close with *
Caliophane bey boutonniere Pin -
. Chenille stam - Tag for bagging . .
Form - Calculate and complete billing invoice
DECISIONS CUES - ERRORS
. Choose basic design Application ol design principtes Poor design -
Select flower and foliages Consideration of customer instruction Not pleasing to the customer
Decide On size and quality as to price Availability of each item Not worth Price i1t $12e andfor
quality /
SCIENCE MATH — NUMBER SYSTFMS COMMUNICATIONS
" Principles: deségn, belence, scale, harmony, focal point, accent, Basic arithmetic skills in relation w} = - Reading comprehension with sensitivity to customer’s needs
rhythm, repetition, and unity ' . arriving at retail price Talk with salesparson ahout origingl order -
Elormpmn: linw, form, pattern texture, color, odor, and space - price for bunch or hox
Holideys snd specist occasions, weddings snd gala affairs, sex , ,
a9 end excie) group, hobbies ’ e
*
e ‘ : ‘ " a ’ '
" L
- L
Q <L
E MC ) : - ) ) _ . B " _J
- il - —
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(TASK STATEMENT) MAKE A CORSAGE

‘ ’—_}OOLS,, EQUIPMENT, MATERIALS,

OBJECTS ACTED UPON

. £
PERFORMANCE KNOWCLEDGE

SAFETY - HAZARD ,

Knife .

Florai shears

Scissors

Stapler

Water bulb . ¢

Wires

Parefilm -

Netting

Ribbons

Corsage pin
Chenille stems

Cellophane bag . *
Boxes '

Deacorative navelities N
Letsaring

Line

Mass

Filler

Form

Decorative material

1w .. . .

Gather items used to design corsage

See boutonniere task ) .

Assemble corsage W

Place in cellophane bag and seal.with COrsage pin

Place in box A
Tag for boxing

DECISIONS

CUES

“K” and “L* {See Appendix)

ERRORS

D&cide on size and quality as 1o prece

f

Application of design Principles
. Consideration ol customer instructions
Availlability of each wem

Poor design

Not pleasing 10 customer

Not warth the price in size and/or
quality .

s
. .

SCIENCE ’

MATH — NUMBER SYSTEMS

COMMUNICATIONS

Design, balance, scale, harmony, focal Point, accent, rhythm,
repetition, and unity w

-

Line, form, pattern, texturs, color, odor, and space

Dusth, sickness, barth, holidays and special occasions, weddings
and gala affairs, sex, age, religion, social grouR
organization, and hobbies

ERI

Basic arithmetric skills in relation 10,
-' arriving at retail Price
- pnce of a bunch or box
Measures of length
(Inches in height, length - feet to follow specifications]
Measures of time and speed [Example timé - seconds, minutes,
eic., speed - feet per manute, R.P.M., etc.)
[Time alloted arrangement - minutesi
Measures of weight (Cut foliage - fertilizer|
Measures of remperature [ Regualting refrigerator and working
conditions] ,
Liquid and dry measures [Fertilizer anid bloom additives)
Ratio and Proportion [water 10 container - design to container]
Read and intrepret charts, tablgs and/or 9raphs
[Table to determine umt or multiple price]
Given a coding systemn, recognize and identify gach unit

involved by assigning necessary symbols, numerical or literal

[Sampie p€tures for wire orders - coded]

Reading comprehension wath sensitivity 10 customer’s needs
Talk with salesperson about origrnal order

Aruitoxt provided by Eic:

an
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-

|

JTA8M ITATEMENT.

MAKE A WEDDING BOUQUET

TOOLS, EQUIPMENT 1aTERIALS
OBJECTS ACTED UPON .

2

J— - —

Knife .
Floral shears * N
Scissors .

Stapler

Water bulb
Pictures

Tape

Natting

Wires

Parafilm -4
Ribbons

Florst paints
Coraage pin - .

-

v I

ERFORMANCL KNOW' tDGE . ‘

“““Belect  contarner

- - T
1#,@ -

Consideration ol customier mstructions

SARET v - MAZARD .

o e = et e e e s e i et e D e ]

Gather items-used to design bouguet K™ and L™ {See Appendix}

Choose design .

Add trailing il cascade

Tag for boxing °

OECISIONS CUES . ERRORS
Choote 2 _hane ‘l°5‘9“ Application of design prnciples Poor design

Not pleasing to customer

Aruitoxt provided by Eic: ~

Dried “fa“”ial‘ i Select flower and félnages . Avanlatulity of each nem . Not worth the price n size andfor -
rative novelities . Demde on size and quality as to Prce [ C .. quality _-— T
Bouquet holder R w -
' Filler
! Form . . . . - . -
Decorative material . /"' ]
4 . . o .
—_— s . ;
[=A ,
SCIENCE T MATH — NU_MBER SYSTEMS COMMUNICATIONS -
— § .7
i
Des‘ign. helance, scale, harmony, focal point. accent _ Basic anithmetic skills wn relauon 0 ' Reading t:or‘rll)rehenslcm with sensitivity to customer’s needs
rhythm, repetition, and unit arriving at retail price Refer W sales pictures ’
. Line, form, pattern, texture, color, odor, and space price of a bunch or box Talk wath salesperson about onginal order
Weddings and gala affairs, sex, age. relgion, soceal group, Measures of léngth
. and OrgamZation [Inches wn height, length - feet 10 lotiow specifications] .
Measyres of time and speed (Examples Um. - seconds.
P minutes, etc.. speed - feet per minute, R £.M., et } .
. [Time alloted for arrangement - minutes]
N Measures ol weight |Cut foliages - fertilizer] -
1 Measures of temperature [Regulating refrigerator and working
- conditions} -
Liquid and dry messures [Fertilizer and bloom additives|
- Ratw and proportion [Water to container - design 10 *
contamer |
. Read and interpret. charts, tables and/or graphs v .
[Tables to determine unit or multiple price] . .
Given a coding system, recognize and identify each unit . .
) iwolved by assigihing necessary symbols, numerwcal oF »
literal {Sample pictures for wire orders - codedl . }
-~ \‘l s ' - -
ERIC s 10
El “




{TASK STATEMENT)

OECORATE SCENE OF WEOOING Tt = .

TDOLS, EQUIPMENT, MATERIALS, @

DBJECTS ACTED UPON AL,

»

\1- -

-+

PERFORMANCE KNOWLEDGE

SAFETY -~ -HAZARD

-

Knife "

, . Floral shears

Scrsors hald

Stapler

. Wire smps

Pliers

Wire

. Tape «

Sitring L
* Ribbons-

Dred materials
- Candles
Candelabra

\ Aussle cloth
Kneeling bench
Props

Basket
Cylinder vase
Pedistal vase
Flare vase
Pillow vase
}—_Candile holdgis and center oiace bowls

Inspect premises before decoraiing

Consuder room, lay out, ¢ceding height, etc.

Irhdrview customer 10 ascertain desires

Aud v choosing 'Qsleiullv

Choose props and candelapra. floral arrangerments

Form design of tinished product mentally

Gather necessary items to be used

Mske arrangements with premises {church, hall. etc.} for
decorating time :

DEC{SIONS

o

CUES

“K* and “L* 1See Appendix)
Power to0lS, transporanon
Not familiat with place 1g be cleco!"ated_

ERRORS

* Choose materials in season

Select size and guality of decorations as
o prce range desired

L] -

Conssder customer instruction
Consider design principles
" Consider cost factors

Consider avanlability of Supphes
Conssder time usage

Poor setting

Not to customer’s satisfaction
Inefficsent use of ume and space
Not worth price

L] "

SCIENCE

b

M{\TH ~ NUMBER SYSTEMS

COMMUNICATIONS

Design, balance. scate, harmony, focal point, accent.
rhy thm, repetition and unity
Line, form. patrern, texture, color, odor and space

age, religion. social group and orgamization

Q

»

Weddings and gala affaws, holidays and special Gocastons, sex,

Basic arithmetic skuls in relatson to n
arriving at retaill price
price ol a bunch or a box

Measures of length inches :n hetght, length - feet 10 foltow
specifications) -

Measures of tyne and speed [Time atiotied for arrangement]

Measures of weight [Cut foliage - fertilizer)

Measures of temperature [Regulating refrigerator and working
conditions) s

Liguid and dry measures [Fertlhzer and bloom additives|

Fotio and proportion [Water to container - design to container)

Read and intarpret tables. charts and/or graphs “

Gwen's coding $ystem, recognize and dentify each vmt involved
by assigning necessary symbols. numerical or lieral
[Sample pictures for wire orders - coded|

Oetermination of area of triandles, ajea, perimeter and diagonals
&f polygons with mare than f sides; area, penmeter and
dagonals of quadritaterals {four-sided higures): area and
circumference of circles: and use of arcs or chords in deter- -
rruning facts about & circle or its parts

Geometric constructions

1n

Reading comprehension wth sensitivity 10 cusiomer’s needs
Refer 10 Ongmnal sales interview and piciures

«~
e

ERIC

Aruitoxt provided by Eic:




< (TASK STATEMENT)

DRESS A BLOOMING PLANT

— v
TOOLS, EQUIPMENT, MATERIALS,

| ;

HAZARD

i PERFORMANCE KNOWLEDGE - SAFETY
OBJECTS ACTED UPON .
2 - —_— e -
. T —— ] . PRH L (See A ’

Knit e Appendix)

Fl::r:l shears %I‘loos@mglant « determine size of por

Scissors e Clean and-water with a watar bulb

Stapler aither bowdls, baskets or tonl

Water bulb « 1 fou: & th scissars;-mize and color that brings foud 3 to 5™

Wire above hip oFpot dependi n fahage and location of

Tooe ‘blOssoms. Papem\dhc\m canter" oL {01 for drainage.

Pick Make a bow of no. 9 ribban place |tbn\a wire attach 1t to
-y e a pick and 1nsert it through toi 10 the frént-of the plant | o

2;‘:’0“' i » 429 for wra[gEm T : .
5 . CISIONS .. CUES ERRORS

Dried materials T When best ume during plant g;owﬂ. cycle Obse . Loss of blooms

Decorative novelities and matenals

Buckets

g Bowds .
Baskets

Decide on size and duality”as 10 price

¥

Plants seasém

Death of plant
Noi worth the Price i size and!or
feality * ’

SCIENCE

o

MATH — NUMGCER SYSTEMS

COMMUNICATIONS

Principles; desian. balanca, scale, harmony, focal Poini,
accent, rhythm. repetition, unity

Elaments: line. form. pattern texture, COlor, odor. space

Psychological tactors: death, sickness, Dirth, holidays and
special occasions, weddings and gala affairs. 5ex. age,
religion, social group, organization, hobbies

.

Basic arithmetic skills as follows:
LY -
Addition and subtracuon of whole numbers
Multiplication and division with whole numbers
Aeduction of fracudns {Example 12/16 = 3/4}
Addition and subtracrion of proper {example 3/4) and |rt|Droper
fexample 11/8) fractions
"Multiplication and division of proper and oy .. oper fratuons
Changing mixed numbers 10 imProPer fractions {Example
4 3/4 = 19/4}
Addition and sibtraction of decimal fracuons
Muttiplication and dwision of decimal fracrions
#F Rounding off decimals and whole numbers (Example: .4877
«+ = 488 when rounding to three detimal piaces)
Changmg percents to fractions and fractions 1O percents
Finding a Percent of a number and what Percant one number
is of another

"1

.4

LY

12 . \

Reading comprehension with senhiivity (o Customer’s needs
Talk with salesperson about Original inTerview

+

ar

ERIC

Aruitoxt provided by Eic:




(TASK STATEMENT)

ARRANGE A FRUIT BASKET

™

K -

—

)

TOOLS, EQUIPMENT, MATERIALS
"OBJECTS ACTED UPON

PERFORAMANGE KNOWLEDEE

SAFETY ~ HAZARD

~t

Knife Select fruit and nuts and contamer - arrange basket “K" and “'L" {See Appendix) .
! Scissors Stack v pyramid fashson . Clean food to free o Of bacetena 1o prevent disease and dis- |
Stapler Cut cellophane to size under bottem of contaiacr orders to recepient
Sceles ' Staple o - -
Cellophane Tie on bow - - .
Tape - " ) Tag for wrapping
String . # .
Ribbons = ° ' o~ .
Paper . N -, .
Tray DECISIONS » . ] *  CUES ERRORS
Baskets . Select hualtty frutt with ﬁalgtabtln'v Consideration of customer INStructIons Poor design .
Bowls T 3 ) Avadability of each tem . Mot pleasing 10 customer -
Buckets PR * Poor fru selection 1n taste. and quality
. -

-

. - SCIENCE ) .

»

MATH — NUMBER SYST!MS

COMMUNICATIONS

—

Principles: design, balance, scale, hasmony. focal poinf.}accem,
- rhiythim, repetition, unity
Y

Elements: line, form, Paiter, texture. color, odor, space
. L HE Y .
Psychological factors: sickness, holidays and specia i
occassions, weddings and galg affairs, social group, hobbies

Basic arhhftuc skills .

Additian, traction. multiphcation, and dwvision St whole
numbers

Reductton of fractions

Addition, subtraciton, multiplication and division of proper
and improper fractions

Changing mixed numbers to impoper fracyons

J}ddltlon. subtraction, multiplication and dwision of decimat
fractions -

Rounding off decimals and whole numbers

. " . N -
Readhing compreh‘er_ts'ion with sensitiity to'Customer’s needs
Refer to salesperson .

.

Changing percents to fractions and fractions to percents .o
a Finding s percent of 3 nurpber and what Percent one number ks - ' - . -
6 of another .- -
. -
. L) rl
L} * » - +
- 3 1 5
[1] . * ] " r
N + * * .
. . . 3 .
' LY - -
. . L. - -
¥ -3 ~ ?1
) . . I n " b - -
o . f3 - - .
ERIC ‘ , - g
M 3
- » * * - v
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{TASK STATEMENT)

PLANT A DISH GARDEN (TERRARIUM)

A

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON

PERFORMANCE KNOWLEDGE

-

AN

¥

SAEETY — HAZARD

\

¢

Knife - : Gather 1tems used to dBSIQn garden K" and“'L" (See Appendix)
Florsl ﬁ.‘l Choose design- .
Waterbuib ! Insert plants in container )
Pictyres I - L R .Cover with sheet moss if with pwpa;ed sod * .
Prongs Use charcoal, stones or sand for drainage - .
Hang spade- . Clean leaves with leaf Cleaner . ¥ #]
Greening pin . ) Water and-clean container - .
Sheet moss Tag for packaging * .
Leaf cleaner - . . ! . -
Dried materials " DECISIONS - CUES ERRORS
Conuir::‘ nes Choose matarials . Avallabillttv of eagh 1tem ' Plant roots a:nd durabnlry
Soil 4 Choose container T Gonsideration of cuslomer nstruction : s
Charcoal : Choose design v Asnplication of design princyples Nof pleasing customar
ecide and qualit t C 1 : Poor defsgn W
g:::“ * ° on size SnGqualy s fo pries - ’ ‘ No¢ worth the price 1n fize andlon
Foliage plants - . texture ’ . .
e ' o i b a - -
. - ) N f . . . ' ‘ -
. SCIENCE MATH — NUMBER SYSTFMS ~ COMMUNICATIONS

-

Design, balance, scale, harmdny, focal point accent, rhythm,
rqntﬂfon and ynity

I.Ifn. form, pattarn, taxture, cblor. ador, and space
Death, sickness, birth, holidays snd spactal occasions, weddings and
ghiz sifairs, sex, sge, religion. social group and organization.,

hobbies

Basic arithmetic skills -~
Addition, subtraction, multiplication and dwision of whole |

Reduction of fractians |
Addition, subtraction, multiplication and division of proper and

- Changing fmixed numbers 10 mproper fractions
Addition, subtraction, multiplication and division &f decimal

L3

numbers

improper fractions

P

. Reading compmhcmion with sensitwuty 10 Customer's needs
Talk with nlenperson about ongmat Mder

-~

. fractions - Il . "
- 7, Rounding off decimals and whols. nurnbors ) *
Changing percenis to fractions and fractions to percents -
Finding:t percent of a number and what percent one number , ®
- < 1% of another . ] . ) P
- ’ ; “ - - - . ] &
. * . B . i -
-+ 1Y
- L1 " . a
L‘ . LI - Ll - )
. “F . -
. - . “
T . L]
, v . K > -
) . N r ¢ ) “ o +° - ™ ' 22.
LS .- - s 14, ¢
Cn [ e Pt —_— e LT Lo L il - .
¥ -~ N k4 - 5 3 .
RIC : LIS "t
- e HE ., . IR A - K] o ot
B Aot : " . . - e, - v, ' )
S L3 L2 - 2




Duty B

N

Selling and Servicing

1 -« Sell a floral product {floor)
2  Establish and maintain display area {floor sales}
3  Wrap a fidral product {floor sales)
4  Seli a floral product {phone}

<~

[

r-}-




HNE

E

RIC—

Aruitoxt provided by Eic: . *

{TASK STATEMENT) SELL A FLORAL PRODUC:tFLbom . * . ) .

rTOOLS?'EOUtPMéNT, MATERIALS,
OBJECTS ACTED UPON

PERFOAMANCE KNOWLEDGE

. ‘SAFETY - HAZARD

-
1]

Scissors
Knife
Stapler
Castyogister

" Sales slips
Phone directory
Criss ¢ross

WNire directory
Pictures
Baeskets
Cradit index
Price chart
Maps
Care cards

YWrapping paper .

Boxas . .
String
Tape
Staples

Envelopes

Greet and determine customer’s needs
Show display and give an actual cost or estimate
Close sale - writs-up arder correctly
cash, credn card {with signature}, charge fwith signature}
Include card and attach properly .
Cross check addresses, phone number/time 2nd Place
Provide personal customer senviice by answering questions and
seeking solutions
Arrange for wedding interview with designer by appomntment
Demonstratiofys - WrapPing and packaging for delivery

DERISIONS

CUES

“K and “L7 (See Appendix) R

Aisle ways and clis.pla\rs free of obstacles and | secure to prevent

.

customer injuries (
o

ERRDRS

Cards ) .

Determina besiivethod 1o close sale

Decide on size hvd qualny of products as
to price

Determine psychologwal factors

Analyze objectives
Use logic

Analyze customer behavor

Follow weather ¢conditions

Failure 1o close sale
Faslure to please customet
Wrong address N
Poor packaging

Know reasons and availibility Use delicacy with products * Plant or flowers unwarered
. Check_plants for water . ~
, -~
+ -
i

SCIENCE

MATH — NUMBER SYSTEMS

-COMMUNICATIONS

Desth, sickness, birth, holidays and special occasions, weddings
and other gaka affairs, sex, age, religion, social group and
~  organizstion, hobbies
Knowledge of besic designs, PrinciPles and elements of cles:gn
Drem and peruorwlity
Usw of serees - tesl, touglht, smell and sight

Basic arithmetic skills

Addition. subtraction, multiplication. and dwision of whole
numbers

Reduction of fraguons

Addition, subtraction. multiPlication, and dwvision of proper
and imProper fracuons

Changing mixed numbers 1o improper fractions

Addition. gubtractlon, mulllplicatlon and division of decimal
fraction’ '

Rounding off decimals and whole numbers

Changing percents to fractions and fractions t0 percents

Finding a percent of 8 humber and what percent one number
15 of another

. B
Rrading and wrniting comprehension with sensitivity
Communicate with delwery person and designer

[} . " .
. on
.
- ) "
M

*

-k s

24
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(TASK -STATEMENT)

ESTABLISH AND MAINTAIN DISPLAY AREA IFLOOR SALES)

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON

v 'PERFORMANCE KNOWLEDGE

.

SAFETY - HAZARD

Scimors '
Stapler

Knila

Broom

Crisscross

Phone directory
Wire directory
Locad directory
Towles-

Tissue

Plant shine

Cave cards -
Wrapping paper
Boxes - |
String LI

Tape -
Staple "
Cards

Envelopes *

Smock

Q<

Generat housekeeping - dusting: swe2ping, plant care (water
and clesn)

Stock shelves

Window display

Refrigerator cleaning and display

Decorete plants

Packaga floral products - nestly and seasonally

Write cards - address envelopes using Criss cross, directones, axc,

Demonstrations - theck and recheck Plants for water

Check packages for delivery’

K and "L" {See J'-\ppendix)
Aisle ways and diplays Iree of obstacles and secure t0 prevent
cunomef injuries

- DECISIONS

CUES

' ERRORS

Implied - application-of pracedure
Determine weather conditions
Know the easons

Analyze customer reaction
+ g2 Analyze oblectives
Good use of space and color

Unattractive area
Non-promoting disdlays
Inafficient use of space, time and

, Foltow weather conditions ' promotion funds
Check orders as to packaging and Not double checking orders
[‘ addressing N Plants and flowers unwatered

SCIENCE |

MATH — NUMBER SYSTEMS

COMMUNICATIONS’

Death, sickness, birth, holidays and special occasions, weddings
° and gola affairs, sex, bge, religion, social group and
organization, hobbies
Knowdedge of basic designs, principles and elements of design

.

Q

ERIC

Basio arithmetic skills
Addition, subtraction, multiphcation, and dw|3|on of whole

numbers . -,
Reduction of lractions ’ ’
Addition, subtractuon. multplication  and division ol Droper Ls

and improper fractions
Changmg mwed numbers to improper’ !ractnons -
Addition, subtraction. multilication and dwision of gecm'bal
fractions
Rounding off decimals and whole numbers
Changing percénts t¢ fractions and fractions to percents

Finding a percent ol a pumber and what perfent one number
is of another

[

-

Reading comprehansion
Refer t¢ designing
Refer 1o phoneworders
Refer 10 delively™

- »

Aruitoxt provided by Eic:




{TASK STATEMENT)

=

WRAP A FLORAL PRODUCT (FLOOR SALES)

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON

. PERFORMANCE KNOWLEDGE

N

SAFETY - HAZARD

Scissors

Knife

Swapler

Phone directory
Crim crosa

Maps

Care cards
Cards . "
Envelopes
Tape -

Staplas
s::k
Box

Wrepping paper
Sleeves

Planter - packaging

Plants - Mlooming - wrappPing
Gift - packaging
Cutarrangment - wrappPing
Corsages - boxing

. Weddings - labeling and boxing’

Include care cards. gréeung card, address, ume - stapled o *

package
Check for water

DECISIONS

pearance before taking ro debwery

CUES

“K* and L™ {See Appendix}

2
-

ERRORS

Determune ‘ method of packaging
Know delicacy of product
Determene weather condiuon

Tvpe of product
Customer instruclLions
Specific product requirements

Unsecured packaging
Unsafe packaging
Spoilage and waste

Tissue . *“ Journey to desunation tnefficient use of packaging .
Delivery tags g = . ] Fime of year ¢ .
Celioghane N >
L] . #
L3 q L
& . ) . . s .
ke
SCIENCE MATH - NUMBER SYSTEMS el . - COMMUNICATIONS
2 .
r
. - - )
Death, sickness, birth, holidays and special occasions Basic arithmetic skills Reading comprehension
weddings and gala affairs, sex, age, religion, social group Addiuon, subrecuon, multplication, and division of whole Refer to phone s2thing - ,
- and grganization . numbers ' ’ - Refer to designing
Knowledge of basic designs as well as elemems and principles Reduction of fractions Refer 10 delwel'_V .
of design . Addition, subtraction, multiplication and division of proper )
. and improper fractions v . 3
Changing mixed numbers to improper fractions N
Addition, subtraction. multphication and division of decimal - - . .
= L fractions ) . ) ' .
Rqunding off decimals and whole numbers \ J .
« Changing percents 1o fractiony and fractions 1o peErcents e . .
Finding a percent of a3 numbet and what percent one number R
. 15 of another - )
) o | _
, ‘ , ., , . .
Q .. 18 " . . . J
E MC - 4 i s Yo




(TASK STATEMENT’!SELLA FLORAL PRODUCT (PHONE)

.- .-\ - Y

[ TOOLS, EQUIPMENT, MATERIALS,

* OBJECTS ACTEO UPON .

-
PERFORMANCE KNOWLEDGE :

SAFETY - HAZARO

v -

Telephons .

Sates slips

Wire service directory
Local direciory
Pictures

Maps

Credit burgau register
Credin card index
Tetephone zone pricing

IntarProt customer negds

Describe products verbally

Give pricg nformanon

Use credit index. criss-cross - vanfication

Use locai and wire diractories - e

Keep reciprocal files ! R

Know location and nme of events. use obitwary from lotest

newspaper and kesp constant contact with funeral diractors

. and howpitals

- L3

Telegrams Wrete order DECISIONS } CUES ERRORS
Price chart . ¥ - v
TYpewrir ImPlied - appicaucn of sales techniguas Cusiomer behavior  remarks. objections Failure to close sale *
Cards Determine size and avallabulity of fforal Use Pictures for reference Inetficient use of ime
Envelopes Products as 1o quoted Price ’ Check salable products avgilable Fallure to create 8 cleéar picture
Stapler - Price list
Crigeross - -

4——"Obituary list - ““**-mm.._\_ﬁ____‘_
Ball telephone tips ., » » e

* ] 5 - - T »~
L} - -
/ .
'V £
j - .
SC_IENCE - MATH — NUMBER SYSTEMS COMMUNICATIONS

Death, sickness, birth, holidays and 3pecial occasions
weddings and gala affairs, sex, age. religion, social group
and organization .

Knowledge of.hnsic designs -+ glements and principles

L3

Basic arithmetic skills

Addition. subtraction, multiplication and dwision of whole
mimbers

Reductions of fractions

Addition, subtraction, multiPlication and division of preper
and improper fractions

Reading comprehension with sensitivity
plug be able to Paint a “memory picture” of products
over telephone

Write orders legiblyY and precisely

Pleasing voice over telephone

Refer to designing

o N Chanfing mixed numbers t0 improper fracuons
P Addition, subtraction, multiph n and division of dectmal
. " fractions B - M -
. . Rounding off decimals and whole numbers
* Changing percens to fractions and fréctions 10 Percents <
M - Finding a percent of a number and what PErcent one number
~ . is of another . "
3
* “.
-
Q ‘ 19 . ?p-?
ERIC -
L9
' 4 *




-

Duty C

Delivering and Servicing

1 Maintain delivery area and delivery vehicle
2  Make deliveries

2F

20




{TASK STATEMENT) mMAINTAIN DELIVERY AREA AND DELIVERY VEHICLE

' TOOLS, EQUIPMENT, MATERIALS,
: OBJECTS ACTED UPON

, PERFOARMANCE KNOWLEDGE

SAFETY - HAZARD

Y Meet incoming delweries and check invoices et "y
. K" and "L s
Knife Stock shelves - warehouse . ) , . -
Scissors Sweep floors and dust . Salety - protect ?amst electrical and motorized equipment
Hammers - Check truck - oil, gas, cleaning Avord lifting heavy packages
Crow bers Check heating system of truck Hazards - alectrical shock .
Dollies , * Unload flowers - place in water 10 réfrigerator Motor accident, back inlury, falling merchanthise
Fork lift Do odd jobs - carpentry, electrical work, displays etc. before
Truck and betwean celivering work
Hand toots Prepare for next ¢elwery and route
_ DECISIONS CUES - ERRORS
Implied - application of procedure Weather conditions Poorly mainained {teet
Determine when to gat ready for nexi Number of -deliveries trefficient use of maintenance funds
delivery -
.
5 ’ ]
SCIENCE MATH — NUMBER SYSTEMS COMMUNICATIONS

O

ERIC

Basic arithmetic skills . v

Addition, subtract‘non, muluphication and division of whole
numbers

Reduction of fractions

Addition, subiraction, multiplication and diwsion of proper
and wmproper fractions

Changing mixed numbers t0 improper fractions

Addition, subtraction, multiplicauon and diwvision of dectmal
fractions

Rounding off decimals and whote numbers

Changing percents to fractions and fraclions 10 percents

Finding a percent of a number and what percent one number
is of another

21

Reading comprehension

Check with sales
Check with designer

i

Aruitoxt provided by Eic:




{TASK_STATEMENT) MAKE DELIVERIES -

L
TOOLS, EQUIPMENT, MATERIALS -
) ) ' PERFORMANCE KNOWLEDGE SAFETY - HAZARD
OBJECTS ACTED UPON : s ‘ F
Track Delivery of lloral products with respect to location and time - Salety- 2""" “af“'c ':;“ ondrtions
: Halding devices (for packages) “ boxing and packaging N:M::edoa i\?;?es are o
Maps . ARouting - addrasses for elfitiency in time and 'ileage . Oigl ; ¢
Directories . Pick up - churches, weddings, banquets, wholesale houses . Ot! beat 1ocations )
Crist cross C.0.0.s - col_iect for products delw Hazard. Actidents, arrests - speeding uPset product
Boxes /_\/ Dress and uniform Glean and nest Accident, late deliver, Ireezing - water -
Paper Double check packaging, address and routing Driving - locating numbers
B:Qi: i . - . . Neighbors, latling - robbery, etc.
or slip . .
~ .
Clipboard - DECISIONS CUES ERRORS
Sales ships . " . Inefficient use of persannel
stuari Detesmine mast efficient dativery and Map . pellicicht use 0
2::‘: 7:;1 Pick up route - time and date Teme aveilability Inefficient use of delivery vehicte
. How to remake floral products that Weather conditions Inetficient time
Hend t'ools upset, etc. Slow service
g Customer dissatislaction
. ’ Product s5porlage and waste
B L 4
W
pit .
/ SCIENCE MATH — NUMBER SYSTEMS . COMMUNICATIONS i
R r z PR ! d C
o " - ! ' ’ 'Basic arithmetic skHls ’ Reading t:ompfe!';ensuon with sensitivity
Addition, subtraction, muluplication and division of whole Refer to sales
. pumbers Refer 1o designing
. AReduction of fractions
Addition, subtraction, multiplication, and dwislon of proper
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Knife
Floral shears

o Scissors and wire snips

Stapler

B. Supplies

Wires
Tape ~
Parafilm
String
Nettings
Ribbons

W Floral paints
Corsage pin

C. Accessories
Dried materials
Decorative novelties
Lettering
Easels

D. Containers

Glass — Pots made
Cylinder vase
Pedistal vase
Flare vase
Bowls
Brandy snifter
Pillow vases

¢ Trays

APPENDIX

Scales

' Dry and wet measures
_ Strippers

Pick machine

: Boutonniere pin

Chenille stem

. Foil

Tissue

Paper

Cellophane bags
Adhesive

Floral ciay .
Picks {wooden)

‘ Candles

Candelabra
Aisle cloth

" Baskets
. Pitchers

Novelty vases
Bud vases
Cups .

<" Buckets

Cans

s 3/

Water bulb

Pictures

Prongs ,

Hand spade - .

Pig tail i

Boxes |

Water pics l
Hyacinth stake

Sheet moss o
Spring moss (sphagm{m}
Leaf cleaner

Greening pins
Cellophane .

Kneeling bench
Props
Wreath frames

Candie holders

Mache’ .
Centerpiece bowl )
Spray base
Bouquet holder
Bottles




Holding devices

Pin holder - Chicken wire

Foam Vermiculite
' Hardware cloth - Florist clay

Styrofoam Emblem

Evergreen

Flowers and foliages
Line
Mass - )
Filter \
Form
Decorative material

*

Basic design
Horizontal " Right angle
Hogarth * Cresent
Vertical Circle
Inverted T e Qval
Symmetrical triangle  Zig zag

Asymmetrical triangle

Principles of design“

Design - Harmony
Balance Focal point

Scale Accent

Elements of design .
Line . Texture

Form. Color
Pattern
- 3 1
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Soil

Charcoal

Stones H
Sand

- Spiral *
Diagonal
Cascade
Colonial
Spray

Rhythm
Repetition
Unity

Qdor
Space
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Psychological factors,

J.
. K. Safety
L. Hazard

Death _ Weddings and gala affairs
Sickness Sex
Birth . Age
Hobbies Religion
™

Avoid brokasn vases, glass, wire, picks, thorns
Handle tools, knjfe. scissors, etc. with care
Keen - floor clean of debris and water

Wear waterproof shoes

Wear safety glasses

Wear safety clothing

Hgve first aid kit at hand

-

Small cuts, punctures‘anqysc';atches }
Slipping and causing sprains, bruises and breaks
Bodily injury and eve injury

Prevent infection — bleeding and pain

&
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Social group

Organization

Holidays and special
occasions




