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ABSTRACT

) To aid the public in obtaining information and
documehts from the files of the Federal Communications Commission
(FCC) this guide, written with assistance from the FCC staff,
explains which office to approach and in what form to make the
request. Ways to obtain informaion by visiting the FCC are explained
along with methods for obtaining information by mail. The various FCC
releases and publications are outlined and methods of obtaining them
from the FCC public information office, Government Printing Office,
and National Technical Information Service are described. A guide to
PCC reference files covers the dockets branch, minutes and rules
branch, broadcast bureau, and cable television bureau. Information
available under the Freedom of Information Act is explained.
Appendixes include a list of useful addresses and telephone numbers
from both Washington and regional offices. (SK)
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This guide, written with the assistance of several members of? -
the Federal Communicatlons Commission's staff, is intended to pro- ot
vide nuts-—-and-bolts suggestions to aid you in obtaining informatioﬁ?fm;
and docurents from the ¥CC. Freguently, the key to obtaining info%ﬁi;m‘
mation from FoC files depends upon knowing which office to go to ol
and in what form tc make your request.

resupposes that you are famillar with the many :E

is gulde presup -
types and sources of FCC decisicrs, know how to use such publica- i:,
tions as Fils & PFischer Radle Ragulation, Brecadcasting Yearbcok .
and Television FaouboOk, ang kave &n undersianding of FCO proceduréz
in hearings and rulemaking proceedings. In this connection, we

call your «ttention to two excellent articles on broadcast research
in the Spring, 1973 issuec of the Journal of Proadcasting: Joseph

M. Foley, "Broadcast Regulation Recearch: A Primer for Non-Lauyers"
(pp. 147-155) and Don R. Le Duc, "Broadcast Legal Documents: A

Four Dimensional Cuide" (pp. 133-140).

Xecp in mind that there is much informaticn available for
you at the FCC wnich is not mentloned in this guide--primarily
because such information is rot maintained in any systematic way.
Once you have cxhausted the informational sources references in
this gulde, we suggest you conitact whichcver office appears to
relate rniost closely to the information you want, e1d scek the
assistance of the staflf in locating additional material. bo
not hesitate to call the ¥CC. If you contact the wrong office,
generally the staff wlil helip you locate the office you necd.

The gulde focuses on broadcastlng and cable, although some
of the sugrestions will be useful in research involving the Common
Carrier and Safety and Special Radio Servicec Bureaus. flec have
tried to include suggestions on obtaining information which will
pe useful whether you travel to Washington, D.C., to "walk the
halls" of the Commission or do your research from a distant city.

The first section of this gulde offers some suggestions for con- .
ducling research at the FCC, dncluding making plans for a trip to
the Commission and nmethods for getting information malled to you. .

(Appendix 4 lists the names and telcphone. nunbers of the offices
menticned in this guide.)

Erwin G. Krasnow and G. Gail Crotts
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SECTION T: CaNDUCTING RESEARCH AT THE FCC

A. Planning & Trin to the FCC.

If you are planning a trip tvo the FCC, consider calling or
writing in advance the particular office(s) you intend to visit.
In some cases, files may nave to ke brousht back to the FCC's
Washington offices from the Record’ Center in Suitland, HMaryland
--you snould allow two to thrce weeks for the stalf to gev such
files. Even 1f the files are in Washington, 1t may be wise to
let the staff know that you are coming so that they will have the
files ready for you,

Appendix 4 contains the addressss ard the telephone numbers
of offices zentioned in this gulde; Broadcasting Yearovcok &nd
TV Facetboox also contain similar informavion. Ancther usceful
publication is the FCC Telephone Dircctory which, in addition to
telephone and roon numbers of indiviauals arranged alphabetically,
contains functional listings, identifies contact pzrsons by sub-~
Ject areas, and lists the telephone numbzrs of other goverrnrental
agencles. Copies of the currsnt ©CC Directory may be purch.sed
for $.45 from ABS Duplicators, Inc. (see following subsection).

Ve suggest that you do as much research as possible prior to
your visit, using such scurces as the IFederal Repister, FCC
Reports, Pike & Fischer, and other publications available at your
local library. Unen in Washington, you may continue such resear:ch
at the FCC Librery, Koom 639. The Library has over 29,000 books
and over 10C pesriodicals on research and technical subjects,
economics and the mass media. The Library also keeps a legisia-
tive history of the Communications Act and congressionzl hearings
involving the FCC. FYeevn in mind that sore inforpaticn on broad-
casting mav be aveilanle lceally, since broadcast stations zare
required to nure cartain docurents availzble to nembers of the
general public, (See Section 1.3c0 of the Commission's Rules and
Regulations.)

FCC office hours ar :
Friday. All offices, includ
é Fe

O a.m. to #:390 p.m., Honday throuzh
n
Saturdays, Suncays, an a

1z the FCC Library, are closed on
1 holiceays.

B. Duvlicatin;,

On Your Ovn. Five photocopying machines are available at
the FCC for usc by meriters of the public., Two are in tiie Broad-
cast Public Reference Rooir (239); the others are in the Cable
Public Refercnce Reom (6218), the Common Carrier Bureau (FRoom
5141)3 and the Safety and Specizl FRadio Services Bureau (Roon
5317).

The cost 1s 10 cents per page. (The ABS representative
located in the Broadcast Public Reference Room will make change
for you; or you can get change from the bank on the first floor
of the 1919 |1 Street buildinsg.)
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Usinp, the Official Duplicating Firm.*® The official firm is
currently:

ABS Duplicators, Inc.
1732 Eye Street, N.W.
Washington, D.C. 20000
(202) 296-5537

ABS representatives are located on the left-hand side of the
Broadcast Public Reference Room. They charge six cents per page
to duplicate material--but there is a $3.00 minimum charge on all
orders. If you have over 30 pages to be duplicated, 1t will be
cheaper to use ABS rather than paying 10 cents per copy for the
machines in the Public Reference Roomn.

In addition to duplicating materials, ABS will locate the
files you need if you are unable to visit the FCC personally. The
charge for such "research" 1s $5.00 per hour. There is also a
$3.00 minimum charge on 211 orders. ABS provides a number of
subscription services; write to them for a price list.

c. Transcrints.

The PCC will now permit you or an outside duplicating firm
to make a photocopy of transcriprts. Transcripts of hearings and
oral arguments must be obtained directly from the official reporter
that had the contract at the time the particular hearing 1n
which you are interested was held.

The official reporter from 1969 to August 1, 1974, was:

CSA Reporting Corp.
300 - 7th Street, S.W.
Washington, D.C. 20024
(202) NA 8-2345

—

Since August 1, 1974, the PCC official reporter -has been:

National Reporting Co., Inc.
2009 N. 1l4th

Arlington, Virginia 22201
(703) 525-1885

For hearings held prior to 1969, contact the Public Infor-
ﬁﬁtion Office which can tell you the name of the firm which had
the contract at the time of the hearing in which you are intcrested.

#The PCC's contract with a duplicating firm is made each
March; check with the Fublic Information Office to see which firm
has the contract after March, 1975.

!
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“ou may order a transcript from the rcporting firm by tele-
phone, but it is preferable to scend the request in writing.
Usually the order 1is processed in a few days--depending upon
how easily the material can be located. You will recceive a bill
along with the transcript, or pocsibly after the transcript has
been sent. The cost of a transcript depends upon the contract
agreenent at the time the transcript was first made. Count on at
least 20 cents per page. 1In general, the reporting firm will only
send & complete transcript; however, if the transcript runs 500
or so pases and you only want pages 125 to 225, specify by page
nunber that portion of the hearing. When ordering a transcript,
include the docliet number, the title of the case, and the date
of the hearing (sce Dockets).

SECTION II: IFCC RELEASES AND PUBLICATIONS
The two major sources for ovtaining FCC publications are the
FCC Public Information Office (PIC) and the Government Printing
Office (GPO). See Appecndix A for addresses and telephone numbers,

A. FCC Public Information Office (PIO) (Rooms 202/207).

Daily Relcases. PIO distributes Public Notices, News
Releases, and texts of decisions twice daily: 11:00 a.m. and 3:30
p.m. in Room 207. The daily relcases summerize FCC decisions,
staff actions, filings, applications, hearing calendars, and
reports of various legal and technical activities. The PIO does
not naintain any mailing lists. Cormercial firms will mail you
daily a copy of the Public Notices and News Releases (but not the
texts of decisions and speeches of Commissioners) for $15.00-25.00
a month. The PJO will furnish you with a list of such firms. (ABS
provides this service for $15.02 per nmonth plus postage.) PTO
keeps copies of releases dating back to the 1950's. In many cases,
you will be given a copy of the releasc without a duplicatinsg fee;
if the release is lengthy, you may be referrea to ABS to have the
document photocopied. In asking for a release, give the PIO as
much information about the item as possible (e.g., the subject
matter, date, type of action, etc.).

Texts of Decisions. Texts include Memorandum Opinions and
Orders, Reports ana Orders, Initial Decisions, Notices of Inquiry
and Notices of Proposed Rule liaking.

A news release 1s issued by the PIO immediately after an
action is taken. The text for the particular decision is usually
not available for distribution until a week or so later. Commer-
cial firms do not pick up texts; you must request them separately.
These texts will appear in the Federal Register and FCC Reports
pamphiets.

Recorded Teleplione flessaves of Daily Releases. Call (202)
632-0002 for a rccorded mescage glving the caption of relecases
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issued that day. The recording is made for releases and texts
issued at 11:00 a.m., and then is revised to describe docurments
issued at 3:30 p.m. Since the recorded messages provide only
highlizhts, they may prove to be of limited value.

Information Bulletins. The PIO publishes numerous Information
Bulletins and fact shecets on various aspeccts of FCC activities and
will furnish you with a list of 20 different Information Bq}letins
they maintain--including Bulletins entitled "Printed Publications™"
which provide information on the cost of various IFCC and GPO
publications. The cost information may be dated; call the PIO to
confirm the prices listed in the Bulletins.

Speeches of Compmissioners. The PIO reccently began
- distributing--on a first come, first service basis~~copics of
Commissioners' speeches. If multiple copies of a speech are not in
the file, you will probably be charged a duplicating fee.

Subject Files. The PIO maintains files categorized by certain
subjects (e.g., subscription television, cclor television, fairness
doctrine, etc.). The filec are in no way comprehensive, but they
do include those subjects which have been of major interest
throughout the years of FCC regulation. These are historical
files, and are only accessible if you can go to the Commission
personally and explore them yourself,

Miscellaneous Documents. Periodic statistical reports on
broadcast industry finances, political advertising, etc.,
Federal Register reprints of selacted FCC decisions and policy
statements, and letters sent by the FCC Secretary at the request of
the Commission are available from the PIO.

Sugrestions

--- - Writdng to the PIO. Do not include a self-addressed, stamped
envelope; the FCC will pa_/ the postege. If you need information
immediately, you will get faster service by calling the PIO. The
length of time it tazkes to fill your crder depends mainly upon the
difficulty of finding the document you want. Thus, the more
information you can provide, the faster the service.

Multiple Copies of Documents. By law, no more than 50 copies
of any publicaticn may be given to a single party. However, one
cannot norinally obtvain more than six copies from the PI0O. You are
encouraged to duplicate the documents yourself,

B. Government Printings Office (GPO) .

FCC Reports—-Subscription. Annual subscription rate: $86.85.
The FCC_HKeports are issuced weekly in pamphlet form. Expect at
least a two-nonth delay in recciving them. (If you need the text
of a particular ruling or deccision limediately, you will get

s
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quicker secrvice by writing the PIO rather than wailting for the
docur:zant to be publiched in FCOC Heports,)

FCC Reports--Volumes. BRound volumes of the FCC Reports are
issued irregularly and are nct available on a subscription or
standing order bazis., (A Cunmulative Index of Volumes 1 through 15
and 1% trrough 25 of the Scconé Seriss is available and a
curulativs index-digest for the First Series is under preparaticn.)
The FCC Information Bulletin entitled "Printed Publications" iists
the cost of back issuszs and bound volumes of the FCC Reports. G20
will z2lso furnish you with a price list.

Fedcral Register., Subscription rate: $5.00 per wonth, or
$U45.C7 per year. neep in mind that in addition to FCC rulenaiinz
and hzaring orders, thls publication contains documents frecn zl:
Executive departrients and offices, and other regulatory agencies.

FCC_innual Renorts, The Annual Report is usually not
availeble until tne spring following the end of the fiscal year,
The ccst of the Annual Report varies from year to year; the GP0 can
furnisn you wWith a price list, Order early; only a linited
quantity is printed.

FCC fules and Reculations. Chapter I of title 47 of the Ccie
of Feceral hezulations (Ci'R) includes the Commission's Rules anc
Reguleticas divided into four subchapters which are printed in
separate volunes., The subcharters and current prices are as
follows: Subchapter A, Parts 0-19: $4.10; Subchapter B, Parts
20-569: $5.20; Subchapter C, Parts 70-79: $4.45; and Subchapter D,
Parts 80-Ind: $6.05. CFR is ssued annually; the price will vary
from year to year. The FCC's Rules and Regulations are also
availeble in looseleaf form from GPO on a subscription basis; tne
purchzse price includes a subscription to replaccment rages
reflecting changes in the rules until such time as the volume is
revised, PIO or GPO will furnish you with a price list. The price
list Is aiso contained in the FCC Annual Report.

Communications Act and Related llaterials. GPO selis a
pamph_.2t containing the Communications Acv of 1934, as amended, the
Administrztive Procedure Act, and other stacutory materials
pertaining to conmunications. Price: $3.00 (Stock Number
0400-02614 ),

Fethods of Payvment. A Deposit Account with GPO provides tle
most convenient and efficient method of purchasing government
publicaticas. Although a beposit Account can be established with a
deposit oI $50.00, a checi sufficient to cover purchases for six to
twelve months is nore practical. Such an account is especially
useful for handling subsceriptions. Since GPO prices are subjezt to
change at any time, a Deposit fccount takes the worry out of having

~3
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to send the exact armount when ordering. If you establish a Leposit
Account you can order by telephone and charge purchases against
your account number. To establish such an account, direct the
deposit check to the attention of the Superintendent of Documents,
Government Printing Office, Washington, D.C. 20402. (Warning: Do
not wait to establish a Deposit Account until a publication is
nceded since the processing of a Deposit Account usually requires
over a month.) Each Deposit Account is assigned an identifying
number. GPO will provide you with depositors! order forms.

When Orderings. Give as much information as 1s known--such as
GPO catalog number and/or stock number, and the full title. 3ear
in mind that GPO has over 25,000 publilcations available. Crders
should be directed to the Superintencdent of Docunents, Re awzre
that 1t may tuke GPO two to six months to f£ill your order. e

s GPO tookstores located
tores each have about 1,00

GPO Bookstores. Appsndix A list
outside Washingto:n, D.C. These books
the most popular titles, including such referernce volumass a5 -
U.S. Government liznual and the Cengressional Directory. You ca
use your Deposit Account number wpen orderinpg from these
bookstores; delivery fronm then is rapid. If you cannot vislit ore
of these bookstores, call them Lo expedite an order. However, w2
do not recormend calling GPO in Washington, D.C.--vour
long-distance telephone bill may far exceed the cost of the
publications requested,

Money-saving Ideac. Congressional publications such as
hearings, bills, and reports often m:y be obtained free fron
Representatives, Senators, and the Clerks of Congressional
committees., Also, liembers of Congress might be helpful in assuring
expedited action on your GPO order,

C. National Techniczl Information Service (NTIS).

NTIS is a service of the National Bureau of Standards, Departe
ment of Commerce, which serves as the central source for the sals
of government-sponsored research and development reports, and other
government analyses prepared by federcl agencies, thelr contracteors
or grantces.

Federal agencies participate on a voluntary basls, paying
NTIS a fee for each document they nave stored. The criteriz useld
by the FCC for storing a docunent with NTIS is the extent to which
the document will be of interest to the public. If a particular
report is of limited interest, the FCC will maintain a few copies;
otherwise the documents are sent to NTIS.

NTIS sells technical and economic reports concerning comrunie-
cations that have been prepared by the FCC as well as other govern-
mental agenclies, in addition to radio and television licensee data
that includes information on allocation of frequzncies, call let:zer
and location of statlions.

S,
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The charge for microf{ilm copies of documents is about $2.25
per document. To purchase material from II'TIS, payment may be by
check, money order, or by charging an RTIS deposit account. Paper
coples are about five cents per page.

NTIS publishes semi-monthly complete abstracts of new goverament-
funded reports. Subject areas covered include aeronautics and
aerodynamics, communication systems, and reprography and recording
devices. Therc is an annual subscription fee of about $10.0C
for each category. The Monthly Catalop, of Government Publications
(a GPO publication) also lists NTIS materiul. In adaitlon,

NTIS provides a search service, based upon a subject index. Write
to NTIS for details and a price list. When ordering from NTIS,
give the accession number (if known).

SECTION III: FCC REFEREKCE FILES

There is an abundance of files at the FCC, but it will take
some persistence on your part to make sure that you have contacted
the proper offices and asked the right questions. The following
guide should be of help. If in doubt, ask a nember of the Conmmis-
sion's stafi--most are understanding and helpful.

A. Dockets Eranch (Room 239).

Docket Miles. A file is maintained for every hearing and
rulemaking proceeding since the first docketed case of the Federal
Radio Commission in 1928. In hearing cases, files contain
applications, designation orders, motions, depositions, initial
decisions, exceptions and briefs, transcripts of oral arguments,
and Ccomnission decisions. In rulemaking proceedings, the files
contain the petition or request for rule maling, notices of
nroposed rule making, comments’, reply comments, orders, and reports
of the Commission's final acticns.

History Cards. MHistory Cards are a convenient summary of
documents filed and actions taken in the docket. They are aiso
useful in locating particular documents, since many docket cases
have scveral volumes (e.g., Docket 8736 on color TV resulted in 204
volumes). You will save time in locating the pertinent History
Cards if you know the docket number or the FCC number assipgned to
the decision. (Docliet numbers are nou up to a five digit nuuber;
the docket number shculd not be confused with the FCC number, which
is used as a reference to the FCL Reports, and will have the year
Plus the number of the document--~1'CC numbers are assigned
consecutively, such as FCC T4-341, 74-342, ctec.). In many instanges,
if you inform the Doclkets sta.f of the general substance of the
case, they will know the docl2t number. You may be referred to the
liinutes Section to find out the docket number. History Cards are
located in Roow 230, whercas the actual docket files are maintained
in the Public Refercnce Room (Room 239). You will have to fill out
2 request at the desik in Room 239 to secure the docket file you ~
vant.

10
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Rule Making (Ri) Files. All petitions for rule making are
filed in Dockets, arranged by rule number as well as by a number
assigned to the petition.

Supggestions

Storape. Files for approximately 30% of the 20,300 docketed
cases are kept in Washington. Two years after a case has been
closed, files are sent to the Record Center in Suitland, Maryland.
The Dockets staff will bring a file back to the FCC at your
request, but cxpect a delay of two or threc weeks.

Failineg Lists., A malling list is maintained for each docket
case. Usually only participants are on the list; however, if you
express an interest in the case, your name will be added to the
mailing list, at no cost, as & courtesy. You will recelve copies
of all documents filed in the case.

B. iinutes and Rules Branch (Rooms 2214/228).

Cross—~Reference Files. Files kept in the Minutes Section are
basically references to documents located either in the Dockets or
Rules Sections. Ask the ilinutes staff if you do not know the
docket or rule number, or if you want to know what action the
Commnission has taken concerning a particular station. Minutes
would give you the reference numbers needed to locate the documents
in other FCC files or in FCC Renorts.

Subject Index. The Subject Index File in Minutes is current
up to 1972 for most matters. This file includes index cards on
broadcast stations by call letters, and Commission activities
according to subject matter (e.g., children's television, fairness
doctrine, etc.). The index service provided in illnutes can be
obtained just as easily in Pike & Fischer.

Rules Ind¢x. Files in the Rules Section are organized by the
number of the rule and contain information on FCC actions related
to each rule (e.g., Notices of Proposed Rule Making, amendments,
proposed amendmeiits, and Orders). If you advise the staff of the
general subject of a rule, they may be able to ascertain the number
of the rule and from there, locate the file. The Rules staff may
instead refler you next door to liinutes' Subject file to determine
the correct rule number. The information in these files can be
found in Pike & Fischer. The advantage in using the Rules' files
is that all documents related to a given rule will be located in
one file.

sy
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C. Eroadcast Burcau.

1. N, AN, PH arnd lliscellaneous Services Branches
(J*C ‘ne Lavinion).

Histcry Card

~-= for AM & Fif (commercial and noncommercial) stations and
applications, located in the AM Fi Dranch, Roomn 22,

-- for TV (conmmerclal and ncncom:mercial) stations and eppli-
cations, lccated in TV Branch, Roon 234;

-

-~ for auxiliary brocdcast stations {(tho stations licenzel
under Part 74 of the ﬁulca) ard arplicatjons, located in

the jiscellancous Services Branch, Rcoin 236.

Tne Eistory Cards are essentinlly an index of what appears
in the files lccased in the Public Relerence Foom. Unlike
Docketz whare the staflr lccates tnhe kistory Cards, you are i
tc fir? the cards yourself. However, assistance is availablis
Histor: Cards of licensed stations are arranged by call letcer,
For All, Fii and TV, cross-reference {iles ere listed by freaquesnc
or ch“"nel and tv city and state. tiistory Cards on pending ars
catior: ars arranged by statc, frequency and applicant's nars.
Histor: Cards for mi ${seellaneous broadeast services (e.g., remoie
pickup, relzy, inter-city, lov power, studio-transmitter lirks,
as well as international develownmental and eiperimental Staticas)
are maintaired by state, licensee and applicant's name.

pact2d
.
r
n
o)

v,
1l -

Sugeestions

Missing Nistory Cards andé Chen-~ed Czll Signs. If you do no:
know 2 call Si.n, cnecil trne card 1;~1_n° ol ccnmunities or checik
the fr="uech cards. I there is no iiistory Card under the czlil
sign, it night be cnecked out by a stalfl merber, usually for tae
purpos2 of a“ulnw 2 notation of a racent action. If this 1s the
casc, the staf?f nerber shculd have lelt a red card against the c:zll
letter indicating his or her name--you shculd check with thav
indivisfeal to obtain the Fistory Card. The lack of a listory Caxd
guide r.ay 2lso indicate thatv the svatloﬂ'c cail letters have bzen
changel. The Broadcast Licensc Section raintains a cara file of
former cali letters under the heading "Cail Letters Changedl

1S. The License Division
gquencv cizy and state of :z11
ding awplications. 4 Tull
ed i1 Section 0.434 of the

1ists of Stations and Avrplicati

vplicaticy

maintzins zn up-tce-date listing by i
n

n

C‘

authorized broadcast stations and pe¢
descristicn of these 1ists is contal
Comniszion's Rules.

S-acinl Card Listinrs. Card {iles arc maintained listing (3)
inactive A., F.i and TV stavions, by state and frequency; (b) X
Fi*and 7V pendéing applications, by state and by irequenb&,‘

’:' i"
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(c) Cuabsidiary Communication Authorizations: (d) Fi* stereo stati
(e) files for Ail, FH, TV and non-commercial FM and TV stations, b}
name of licensee and city and state; (L) off-the-air stations an
deleted authorizations; (g) pending Tl and TV translator
applications; (h) emlstin“ Fii and TV translator stations; and (%)
dismizsed or denied applications.

2. Public Reference Roon (Brozdcast Bureau)
(Room 239).

The Public Reference Room (Room 239) is equipped wwith desk:
and tuvo reproduction machiines. You may bring your own typewrit

_Oor recording equipment.

Tiles of ILicensees The liicense folders for Afl, FII, T7,
Trans_ztcr, Developmental, Interrnational, Experinental and
Auxiliary stav*ors contain zapplicaticns filed by the licensze
(e.g., completed construcsion permits, renewal of licerse, trans
of ccrntrol, etc.) which have been grznted by the Commissiorn,
correspor.ience involving the station, and pertinent PCC let:ers,
telesrams, vetlitiens, pro“euus, and decisions. If a matter is
desig-ateld for hea r*nu, a docret number uill be assigned (which
would De indicated on the station's History Card--~see Section D),
and all raterla vertaining to such hearing will be contained in
the Dccker File (se2e Section on Docksts Br anch) Files in the
Public Relerence Room are stored according to call letters ana ere
held for {en yezrs. If you are not sure of the call sign, zdviss
the staff of the name of the licensee or permittee and the cicty of
license of the station.

’)

S‘.) "l

Pending Applications and Files of Permittees. Pending
applicaticas znd outstanding constructicn permits are maintained
separately from the license folders

!—‘U)

Comnosite Veek Prorra
of rerswal applications ar
licensa has been renevwed.

. Logs. Prcgrem Logs subnitted as par:
kept in a station's file only until the

] “3

Enplovrent Statistics. Annual Emplcyment Reports (FCC Form
are raintveained in separate folders for each state,

Sug~escions

Requ:ssting Files. To obtain files for inspection or research,
you must Till ocut a forn (Form BC-101) listing the name of the
applicant or tne call letters of the station, the community of
license, and the file numter. If you do not kncw the file nurber,
i.3icaze the type of application (e.g., application for transfer of
control, renewal of license).

Sctora~e. Files prior to July, 1966, have been sent to the
Recorc Ccit Ccr:er in karyland. You will be asked to fill out a form to
obtain files from the Record Center—-it is 1nmportant to state the

13
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3 requested. Allow two to tares

precise c¢ate and aature of the file
te back from storage.

veeks for the stalf to get a fi:

34 Ownership Section {Broadcast Eureau) (Room 3329).

Ounershin ¥ Thease filles are arranged by call 1etters,

iles, 2
and contein Cunership Reports {(FCC Form 323) which contain $h2
follonin: omxershlp informzvion for the licensce and hclding
ompany (se ection 1.615 of the Commission's Rules):

==~ name and adaress of all principals
~= <classes of stock and nurber of shares issued
-- officers, directors and stockhoiders

-- other broadcast interests hzld by licenses and stock-
nclders, officers ani dircectors

In additicn, copies of agreemznis snecified in Section 1.613 of <he
Commissi cr's Rules (e.o., tock options) are maintained.

Computer Printouts. Two different computer printouts are
ma*nt"nea. Cne provides an alphzbetized list of licensees,
officers, directors and stocihcliers of ell broadcast stations,
including oy call letter, the stztion(s) with which each is
associatel; the cther is a stzaticn file arranged by call lesters
which provicdes the essential informasion found in the Ormership
Reports.

Suggesticns

Storzze. Fost of the 0“ﬂership files dated pricr to 187 have

been sent to the Record Canter; allew two to three weeks for the

staff o tring the files bacx to the =CC.

Lecuracy. The informaticon on the station file COuDute“
T 1.2y r.ot be accurate cor current; it is best to doubl hack
niormetion with the station's file.

L, Complzair and Compliance Civision (Broadcast Bureau)

1ts
(Roorr 332).

Ga2neral Complaint Pi1es. Correspondence irvolving congplaincs
about Troiricast stations are filed by call letters. (& file 1is set
up only whan correoyondence about a station is received.) TFiles
are gensrzlly retired to the Fecord Center every three years.

Political and Fairness Ccmplaint Files. Separate files are
maintaned, by call sign or namz of cowmplainant (if no call sign is
involved), fo» ‘ection 315 and Tairncss Doctrine corplaints. Thase
files zre bdroken down into correspondence and rulings. You will
need to asx the staff for assistance in locating the files you
need.

14
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5. Office of Network Study (Room Anner-325).

Network Lffiliztion Agreements., TFlles on networiy agreementc
(see Szction 1.013 of the Comrission's Rules) dating back to 156%
are meintained, arranged by call letters. It is a good idez to
selephcne in advance so that the staf? can make sure the files yiu
want zre availzble. The staff will csecure files dating prior to
1969, but you rnust allow them time to loczte them.

6. Zducational Brozsdcastinz Branch {(Room 418).

S=aticn Index. A card file of eﬂucgtﬁonal broadcast statiors
is mairczaned, but no listing is avaiiable

Paferral Services. This Branch scrwes as a lizison between
the et.icat_onel community, the public, Congress and the FCC in
matter: reiating to educationzl broadcasting. The staff in this
office ill assist you in locating the approgr fate office teo
contacs Tor the spescific information you need. In general, this
office mzintzins no files for public inspec*‘on, altnouzh the stalfl
may be able to provide you with particular documents.

7. Researcn Branch (Bcom 420).

I“nority~Temz2le Imployment Records (FCC Forn <95). Lmﬁlcwr ant
figures fcr minorities and wolen are nain 1 ne
staticns, dating back to 1571. 1Tke cata
staticn's call letters.

Proeramming Reports (FCC Form 383-A). Data is maintained on
the ansunt f rews, puoiic afrairs, and other non-en tercainrmens
programning, &s well as localliy- p”ou uced programming for ail
cormeraial television stations—- daving back to 1973. Thes Zats In
availazie on corputer printouss or the office will furnisi you wWith
a copy of its report bascda upon this data-—organized by state and
marxet.

Finmarcial Renorss (TCC Form 324). Files of individual
staticn's financizi reporcs &are raintained in this office, dut &ve
not availsble for public inspection. (See Section on Freecom of
Infor:-ation.)

Carpairn Spending (FCC_Form 322) Repcrts fron 1¢58 to 197J
are availaole on campaign spending on broaacagt stations. %“he
resulss ars organized by state and then by office. Individual
staticn forms may be obtained fron the Records Center by the stelf
for ycur use. The 1972 Report is out of print. Datz on 1670 ard
1972 s availeble, by individueal candidates. (The Report was
disco“uinx*d in 167L.)
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Other Rescarch Informntion. This office subscribes to various
resources deulil; with broaacast eccnomics and social aspects of
broadcasting. You nay want to clhicclk with the staff for additional
material that is not listed here which may be available to you
concerning your specific rescarch problem.

D. Cable Television Bureau.

A1l files in the Cable Public Reference Room and Industry
Reporting Room (following scction) are coded with call nuwmbers. If
you knou the state and thz community of the cable systecn ¥ou are
researching, you can use the reference cards in the Reference Room
to locate the code nurver assigned to that cable syster. In some
cases it will be helpnful to know the naize of the cable system. You
will need the code number in order for the staff to locate the
correct file,

1. Public Reference Roca (Cable Television Bureau)
(yioom W~5210).

History Cards. BHistory Cards for Certificates of Compliance
(CAC), Special Relief (CSR), and Show Cause matters (CSC) are
arranged by state and city. History Cards for Cable TV Relay
Service stations are arranged by city, by name, and by call letter.
(Both Television Dimest and Broadcasting publish a report each veek
of cable applications and pertinent FCCerulings.)

Certificates of Compliance (CAC) Files. CAC files include the
original petition or request, oppositions, comments, FCC orders,
petitions for reconsideration, and a copy of the franchise
agreerent. VWhere a petition or application has been designated for
hearing, the materials are transferred to the Dockets Branch files,

Speeial Reliel (USR) Files. Petitions for waivers of the
Commission!s C:2V rules are maintained in files which contain the
original petition, rclated correspondeince and exhibits.

Show Causc (CS¥) Piles. Petitlons feor show cause orders
requescing ti.at the Commission revoke a license or pernit or issue
a cease and desist order, are nmaintained in files containing the
original petition, related correspondences and exnibits.

Grandfatinered Cross-Ounership Tiles. These files contain
petitions (and relaved correspondence and exhipits) for waiver of
Secetion 76.501 of tiie Rules which pronibits cable television
systems from carrying the signal of any television broadcast
statlion 1if such system directly or indirectly owns, operates,
controls, or has an intecrest in a national .elevision network, a
television broadcast station whose predicted Grade B contour
overlaps the service arca of such system, or a television
translator station licensed to the community of such system. These
petitions were granted under grindfathering provisions of the
rules. The flles arec arranped by the date the petition was filed.
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Tax Certificate ¥iles. Requests for the issuancce of a tax
certificate relating to divestiture of property by cable television
systems to effectuate Commission policy (see Scction 76.501 of the
Rules) and in accordance with Section 1071 of the Internal Revenue

Code of 195i are arranged by cable comnunity.

Franchise Files. These files contain the local ordinance,
permit, or license by which a municipal or state authority
authorizes the construction and operation of a cable televislion
system. The franchises are for systemns not alrecady in operation
and arc arranged by cable comnunity.

Cable Comozny Files. The Tile on cable companiecs lists only
names and acdresses; no information 1is included about which
franchise cach company owns. The list of cable companies appears
on scparate lndex cards, one name to & card. :

Construction Permit Files (FCC Form 402). These files contain
FCC Form U2 and rclated correspondences prior to the licensing of
a Cable Television Relay station. They are arranged by name of
permittee and call letter for those granted; pending applications
are arranged by name of applicant.

License Files. These are files relatlug to the licensing of
Cable Television Relay Stations and contain corresponderce,
construction permits, station assignments, podifications, transfer
of control, renewals, special temporary authority, amendments, and
petitions. The files are arranged by name of licensec and call
letter.

2. Industry Reportins Room Files (Room 4W-6308).

Ennual Cmployncint Reports (FCC For:ny 395)., FCC Form 395 or
395~ for every cablie sysien is ;maintained, arranged by cable
community and state.

A wal Revort of Cabie Television Systems (FCC Form 325). FCC
Form 325 for cvery caple sysven is maintainea, arranged by cable
conmunity and state. A computer printout has the information
arranged by name of cable systen.

Political Broadecasting Files (IFCC Torm 222). TFCC Form 322
requires information on the use of cable telcvision system
facilities for originating poliltical programring by or on behalf of
candidates for political office during primary and general
elections. This information is available for 1972 only. The files

are arranged by state. (The form was discontinued in 1974.)
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Unavailable lnrorwation. Cable Television Annual Financial
Reports (¥CC Form 3.£) ana computaticns of cable television annual
fees (FCC Form 326~ A) are a part of the Ownership Files but are not
available for public inspection. (Sce next Section).

SECTION IV: INFORIMATION AVAILABLE UHDER THE
FREEDON O IJNFORIATION ACT

Some of the information filed at the FCC is net availa
public inspection. Financial reports (FCC Forws 324 and 3
the most commoaly known records that are considered¢ not fo
inspection; non&ver in some circumstances these recordé: w
made available to you. If you are told that a particulsasr
item of information will not be made available for publiec
inspection, file a uritten request for inspection with the Of
of the Executive Directer. Under the Freedon of Inforrztion
menmbers of the nublic have the right of access to and czn rec
copies of any document, file or other record in the possessiou of
the Federal Government, subject to c:rtﬂir exermptions (e.g.,
material relating solely to an agency's internzl personnel rules
and practices; trade secrets and COﬁmGPCIal or financiel
information: and certain inter-agency and intra-agency neroranda).
See Section 0.457 of the Commicsion's Rules. (Jote: The FCC is in
the process of revising itc Freedonm of Inforrmation Act rules and is
expected to issue revised regulations by February 19, 187%

Historical Researchers. Individuals engaged in historical
research are entitled to access to 01“331fweu infornation and
material if the project sought conforms to Section 12 o Execcutive
Order 11652, See Section 0.541 of the Cormission's Rulss.

Step~By-Stcn Su stions

1. Make your initial request to the office you belicve has
the file or material you want. Try to be as specific as JOU can in
describing the information you want. Keep a copy of any written
request for your own reference.

2. If you zre unsaccescful, you should file an origsirnal and
one ccpy of a letter with the Executive Director of the PCC
identif{ying wit h particularity the materials you desire to inspect.
See Section 0.461 of the Commissicn's Rules. State thar your
request is L01ng made pursuant to the Frcedom of Infecrmation Act (5
U.S.C. Sec. 552). The Freedor. of Information Act requircc asencies
to reply to initial recucsts for infermation in ten business days.
See Appendix B for a sample letter.

3. You should indicate whether you wish to examine the
records, or are asking for copies of reccords to be sent vo you.
The Act permitc agencies to charge for "cost-related" copying and

(&
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documents instead of copnies. A recent awendment to the Freedonm of
Information Act provides that "docurnts shall be furnished without
charge or at a reduced charge where the agency determines that
waiver or rcduction of the fee is in the public interest because
furnishing the information can be considered as primarily
benefiting the general public."

Iy, If the request is turned down, you may file an
application for review with the IFFCC. The Act requires agencies to
rule on appeals within 20 business days.

5. If your appeal to the Commission is unsuccessful, the Act
provides that the U.S. District Court has jurisdiction to rcviecw
the denial and order the producticn of documents if the docurments
vere vwrongfully withheld. According to the Freedom of Information
Clearinghouse, the court action, while time consuming (nine months
to a year), is usually fairly simple, cspecially if your previous
correspondence has established the fact that you made a proper
request and appeal. If you win your case, the court might order
the government to pay for your attorney's fees and other litigation
costs.
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Appendix A
USEFUL ADDRESSLS AND TELEPHONX HUMBERS
FPLDERAL CONVUNICARIQOIS COMGITSIION®
1919 I Street, N.Y., Washington, L.C. 20554;
(asterisk indicates office 1s located at
2025 I Street, N.W., Washington, D.C. 205Gk)
Phone
Room ljumber (Area Code 202)
AM Fli Branch (License Division) 242 632-7136
Complaints and Compliance Division
(Broadcast) 339 632~6968
Dockets Branch
Inforiration and Records Section
(llistory Cards) = 230 632--7535
Files Section (Public Reference Room) 239 632-7569
Educational Broadcast Branch 418 632~7531
Executive Director 852 D 632-6390
Industry Reporting Room Files (Cable) W-63038% 632-9797
Library 639 632-7100
Minutes Section (lMinutes and Rules Branch) 228 632-6427
Miscellaneous Services Branch (License
Division) 238 632-7505
Network Study Office A-325 632-6939
Ownership Section (Broadcast) 339 632-6473
Publice Information Office
General Information 202 632-~-7260
Daily Releases--Distribution Room 207 632~7260
Daily Releases-~Recorded Telephoiic
Messages 632~0002
Public Reference Roomns
Broadcast 239 632-7566
Cable W-6218% 632-7076
Dockets 239 632-7569
Research Branch (Broadcast) 420 632-7213
Rules Section (Minutes and Rules Branch) 224 632-6427
TV Branch (License Division) 234 632~-6417
i There 1is no gcneral information number for the FCC. The Personnel

Office (632-7106),will furnish you with—+ 44 telephone number if you
supply the name of an individual. The PIO may be able to direct you

to the appropriatc office to obtain the information you necd.

Other-

wlse, call the office of the Chief of the Bureau which relates to the
" 1formation you nced, and they will direct you to the appropriate
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GOVEXNIEUT

ST Ty .
PRIUTIN

OrrICE

Superintendent of Documents
Government Printing Office

Washington, D.C.

Telephone:
BOOKETORES

Government Printing Office
710 Koerth Capitol Street
Weshirgton, D.C. 20402
Telerrone: 202-733-3238

Forreztal Bogskstore

Room _-J-311

James Forrestal B“ilding
1000 Zndezendence Avenue
(L'EnTant Plaza)
Washirgteon, D.C. 20407
Teleprone: 202-426-7537

Departiment of Commerce, Lobby

l4th znd Constitution Avenue, HolW.
Washirgzton, D.C. 20239

Telephone: 202-957-3527

Atlanca Boolistore

Room 100, Federal Building
275 Peachtree Street, NL.E.
Atlant2, Georgia 30303
Teleprone: Ul4-526-5947

Birminghas Booikstore

Room 1324, 2121 Building

2121 Eighth Avenuz liorth

Birmir zharn, Alabana 35203
Telephione: 205~325-56056

Bostor: Boclistere

Room G225, John F. Kennedy Feweral
Building

Sudbury S:creets

Bostoir, lassachusetts 02223

Telephone: 517-223-6071

Canton, Ohio Bookstore
Federnl Office Building
201 Clevelzand Avenue, S.VW.
Canton, Ohio 44702
Telephone: 2156-455-8971

<21

20402
202-541-3000

Chicago Bookstore

Room 1463 -~ 1l4th Floor
Everett McKinley Dirkse
219 South Dearborn St tre
Chicagoy Illinois 625604
Telephone: 312- ?pJ-5‘33

Dallas Books+tore
Room 1406

Federal Bldg. - U.S
1100 Cormerce Strze
Dallas, 1exa° 75232

-,

n o_au;
ev

Detroit Bookstore

Room 299, Feceral Builiing
231 W. Lafayecte 31vdad,
Devroit, ilichigan #2225
Telephone: 313=226-7816

Denver Bookstore

Room 1421

Federal EBEldg. - U.3. Coursi:
1961 Stout Sireet

Denver, Colorado 30202
Telephone: 303-837-3¢75

Kansas City Eookstora

Room 135, Fecderal Office 31i.
601 East 12th Strset

Kansas City, Hissouri 41
Telephone: 816-374-21.0

Los fingeles Bookstors

Room 1015, Tedlderal CIffice E.C
300 North Los Angsles Stree:
Los Angeles, Californiz GGO.2
Telephone: 213-6383-58-1

New York Bookstcre

Room 110

26 Federal Plaza

New York, New York 10037
Telephone: 212-201-3826




'

Phila<elpria 3ookstore

U.S. Fost Orfice and Courthouse
Main Lobby

600 fLirch Stroat

Philacdelpsic, Pennsylvania 16107
Telepr.one: 15-597-0677

<

NATICUAL TSCHIICAL THFORIIATIC.) SERVICE

rtment of Commerce
Poyzl Road

24, 7irginia 22161
ne:  793-321-3543

AES

L.2LICAT0.3, INC.

1732 Zye Strest, :.\.
Washirgten, D.C. 20005
Teler..one: 2352-2%¢-5537

CSA RIPORTING CCLP,

300 - 7th Street, S.V.
Washingten, D.C. 2002%
Telepnone: 202-HA 8-2345

NATIC.;AL BEFORTING CO., I:iC.

2002 . 1l4th

Arlir.zton, Virginia 23?01
Telephone: 703-525-10¢5

\
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San Francisco Dookstors

Reom 1023, Federal Office L1l
450 Golden Gate Avenue
San PFrancisco, California
Telephcae: Li5-556-6357

-
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