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"The idea of having a diocesan radio station had been suggested

at & mecting of the priests of Tagum Prelature in 1964 by Fr.

Justin Kennedy, M.M. After having made an initial investigation

as to the costs of equipment and operating costs of such a station,
Fr. Kennedy was appointed Diocesan Director of Mass Media for the
Prelature in 1966. Fr. Kennedy continued his investigation regarding
the fessibility of the station and handed his findings over to

Fr. Douglas Venne, M.M., wvho was appointed Diocesan Director of

Pass Media in 1967.

"Fr. Venne prepared surveys of the Tagum Prelature Area to
determine the possible listening suiience and their preferences
for programming, and he msde application for a license to operate
a radio station under the Cstholic Welfare Organization Franchise.
The Radio Station was incorporated under the name of Tagun Coumunity
Development Radio Statiom, Inc., and Bishop Joseph Regan, M.M.,
Prelate of Tagum Prelature, was named head of the Operationm.

"In November, 1968, Pr. Howard T. Bieber, M.M., was appointed
Acting Director of Mass Media for the prelature, and i{n Pebruary
of 1969 he obtained the license to operate the radio station and
the construction permit for the Studio Building.” Fr. Vemnne had
been seriously injured in a jeep accident.

"Construction of the Radio Studio Building began on April 24,
1969. Occupancy took place in late August 1969 and installation
of equipment was completed in November of that year.

"Radio operaticn on a test basis began in December 1269 and
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full scale operation, consisting of 18 hours per day began on
January 2, 1970."

This historical susmary from DXCD's "Policy and Plin" traces
the path of the fdea for a radio station to its reslization. The
logi: behind the idea no cdoubt was rooted in the geography of the
Tagum Prelature. Roads are poor, and often impassible during the
rainy season. The population is large but scattered. The 1970
census showed approximately 2.2 people sprinkled through the three
Davao provinces and Davao City, in 779 barrios and poblacions.
Torturous travel conditions contrast sharply with tbe speed of
radio, and by the mid 1960s radio ownership was common. By mid
1971, 79% of the people had a radio in their bomes.

DXCD did nov have tn familiarize the population with radio.
From official records of 1970, the island of Mindanso had no less
than sixty-one radio stations! Davao City had fourteen, Digos two,
and Tagua two (including DXCD). And so far, television has not
offered significant competition to radio. Though there are four
stations in Davao City and one :n Cagayan de Oro, set ownership
is small. The oumber of stations will probably increase more
quickly than the audience size, as broadcasters scramble for channel
allocations on the limited VHF spectrum. Lack of electricity and
the high price of television receivers are barriers now, but are
problems that will certainly be solved eventualiy. In any case,
within this population where a third of the people Lave had less

than five years of schooling and more than half say they never read

8 newspaper, radio is the medium of the moment.
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From the beginning, NXCD saw its purpose as somshow under the
category of "community development.” (Thus the "CD" in its call
letters.) It described its goals in the "Policy and Plan” in terms
of giving its listeners a sense of autonomy, identity, and confidence,
a futuristic orientation, sensitivity, and security. The realities
of establishing a radio station, however, put most of the focus in
the first year of operation on setting up the technical facilities
and establishing itself in the minds of listencrs and advertisers.

While its appeal to advertisers has been graduslly increasing,
its appeal to the listeners has come from its programs of public
service (any listener can come in at certain times cf the day to
mske announcements, usually to his friends or family {a the rural
areas), its amateur shows taped in different villages, and its
farming and household tips. Much of its programming has followed
the music-drams-news pattern of other stations, bul, without getting
ahead of ourselves, we can say that there are certain elements that
mske DXCD's total programming a bit different in the minds of the
listeners.

Feedback t' the station had been encoursged by the establishment
of "DXCD mailboxes” throughout the listening area. By June 1971,
over 45,000 letters had been received through these boxes. while
most of them were dedication letters ("play this record for my
birthday"), many were more subetantial, and gave a definite, 1f
lixited, feel of the sudience needs.

No systematic resesarch had been done on the audience. Even
.he Devao City stiations, some of which are affiliazes of nationcl

networks, hed done no more than soms rough advertising research
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vithin the city itself. With most of the people living in rural
areas--80% perhaps--there was no study available to reflect the
total population's listening habits or preferences. The need for
such information is felt more keenly by a station with "commmity
development"” agpirations.

Thus, the situation after several years of planning and
preparstions and a year and a half on the air: the station vas
established technically-its hardwz.ce was basically installed and
running; the staff was competent, young, and gaining experience;
the advertising bace was growing; the people seemed awvare of the
station--more than awure, interested.

The purpose of conducting a survey st this time was to find
out just what type of people were listeniag, not only to DXCD but
to all the stationc on the air; what types of programs tbey listened
to; wvhen they listened; how often they listened; what they preferred.
An English tr:nslation of the questionnaire appears in Appendix A.

This report will intentionally be quite detailed. It will
discuss the methodology of the survey, present the bare invontory of
the responses, and then break down the regsponses of DXCD listeners.
The full report is intended only for the DXCD personnel. Other
researchers may find the method of interest, as it ghows vhat is
possible in a setting lik. the rural Philippines. Some theoretical
considerations and comparisons with other studies of this type may
occur to academics too, but basically this work was mesnt to help

DXCD understand its audience better--a commnication tool for a

communication project.




CHAPTER 2 - Methodology

The method in this ~ase was survey research. A questionnaire
was designed, a staff assembled, and the staff went out and talked
to people to complete the questionnaires.
Research is always dictated by the goals of the sponsoring

organization. In this instance, the radio station wanted to know

how its programs related to its audience. The radio station did
not have specific questior~ that it wanted to aek at thi: time.

That is, it did not have specific development programs that it

wanted measured. Therefore the survey had to be general, to get

simply a profile of the audience. But because there was no specific
group to be interviewed, the research had to szmple the total

population in the three Davao Provinces and Davao City.

Getting a random sample of barrios was not difficult. Census
lists provided the names of all the barrios. We planned to sample
forty-eight barrios, twelve from each of the four major population
divisions. Within each barrio, twenty people were to be interviewed
accoxding to a quota system. The twen"y people would include eight
adult men, six adult women, and six young people (under 20). This
sampling frame was selected because barrics were the smallest unit .
that would allow random selection. Neither lists of citizens nor
maps of the barrios were available. The population within a8 barrio
tends to be homogeneous, so randommess between barrios rather than
within the barrios was enough to represent the var‘ence among thes:
2.2 millioa people. Thus w2 were aiming for a total sample of

960 respondents.
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The barrios were chosen with a random number table. Only one
barrio was rejected after selection. It was a barrio of the town
of Jore Abad Saentos in Davao del Sur, well beyond the coverage area
of DXCD. As a substitute, we included one of the nineteen barrios
of Tagum, chosen at random. In the first selection, 20 Tagum barrio
turned up. The barrio of Tagbaobo in the town of Kaputian on the
island of Samal had been one of those chosen. Though technically in
Davao del Norte province, this barrio is located on the extreme
southeast of the island, closer co Daveo del Sur and very far from
Davao del Norte. Therefore, the sample contained 260 respondents
from Davao del Norte and 220 from Davao del Sur. However, for
anslysis purposes, we considered that we had 240 respondents from
each province. Wwhile this did not corresrond to provinéial divisions,
it did correspond to geography and was more logical.

The survey itself was designed with the consultation of the
Statlon Director, the Programming Director, and the Head of Research
for the station. Other Pilipinos, including the Director of Mass
Media for the Archdiocese of Davao, and persons experienced in social
science research provided useful addi{tions and deletions. The survey
went through three drafts before everyone was satisfied.

The third draft was translated from English into Visayan by
the staff of the Maryknoll Language School in Davao City. In
length, it covered the front and back of an 8% by 13" gheet.
Considerations for length included mainly the attention span of
the respondents--the questions had to be limited--as weil as the

confusion that results from a multiplication cf paper in a field

setting. Occam's Law.
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Two members of the DXCD research # .aff pre-tested the questior-
naire in Tagum. The questions were found to be understandable, and
the leagth of 15-20 minutes very acceptable. With no major revisions
called for, the research was ready for the next stage: the recruit-
ment and training of a field staff.

With the difficulties of geography, it was decided that we
organize not just one field staff, but four field staffs, one in each
capital city. Tagum is the capital of Davao del Norte province, Digose
the capital of Davao del Sur, Mati the capital of Davao Oriental, apd
Davao City proper the center of its 111 barrios. Digos and Mati are
about three hours distant from Tagum, to the West and East respec-
tively, and Davao is midway between Digos Qnd Tagum

The language situation in th:: Philippines is q.ite favorable
for organizing a staff of interviewers. We were able to recruit
college students. 1In the Philippines, the language of instruction
in secondary and higher education is English so that commmicatican is
swooth. The training sessions could be held in English, and then the
interviewers could take the questionnaire out into the field and
conduct the interviews in Visayan, their first language. The Research
Director for DXCD, Vicente Baldiria, was able to go over the question-
naire with the interviewers during the training sessions tc explain
queetions about che Visayan wording.

The training sessions were held ir the four cities, two sessions
in each city. In between these two sessions in each place, the
interviewers went out and conducted one interview, and this interview

was discucsed in the second session, giving a much more concrete focus

to the second training session. 1In approaching potential respondents,




interviewers were instructed to explain themselves as working with
a university team that wus studying Filipino use of newspapers a:d
radio. There was no hint that DXCD was sponsoring tk- research.

Gathering a staff in a foreign situation is the most formidable
task facing a visiting research worker. In this case, hovever,
Maryknoll had its own sociologist in the region who in turn was weli
acquainted with professors of sociology in Digos and Davao. These
professors functioned as regional coordinators and supervisors; they
recruited students, in some cases selectively, and did some of the
preliminary explanations of tbe research. Their presence on their
local scenes and their ability %c¢ handle situations in the field and
make their own judgments was no szall contribution to the success of
this resear-h. They eve1 went into the field with ~any of their
students--reflecting their own interest in the project.

In Mati, contact was established sith the college there. A
local supervisor and a great deal of -o-operation was available.
In Tagum, we also worked through the local college, and were able to
handle the supervision ourselves. In this way we were able to assemble,
train, and supervise a field staff of over fifty persors. All were
paid or a per-interview baais, with travel expenses and some real money
as well.

Davao Oriental had four barrios in our sample “hat could not
be reached in a one or even a two day trip from Mati. With college
in session, all the work was to be done on weckends (somewhat better,
because the farmers were more likely to be in the barrios, not in the
rice paddies). There was no way that these four barrios could be

covered from Mati by college scudents. Some travel would have to be

-e
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by boat, and a great deal of walking was involved. But we were
very reluctant to eliminate these barrios because of their inaccessi-
bility. To do so would invalidate our research as truly representa-

tive of the region.

The solution was to sernd a member of the DXCD research staff,
Gregorio Ibanez, by himself through the four barrios involved. This
acventurous trip took nine days and proiuced very valuable interviews.

Within this framework of organizacion, all the interv ews were
completed within three weekends. The fiunal totals include 241 for
Divao del Norte and 239 for Davao Oriental, because one i. .erviewer
did twenty-one interviews and one of the interviews from Oriental
was invalid. So somewhat serendipitously, the total remained 960.

Perhaps the largest question that was answered in this project
was: Could the project be done at all? Could we get a real random
sample in geographical conditions like this? Would we be able to
assemble a staff that would do all the iegwork involved? Would the
geography tempt us to cut corners, so tha: our sample becomes a
"'gort-of" random sample--not a random sample at all? Iu the United
States, we had had experie.ce with student interviewers who found {it
much easier to fill out the questiopnsires in their own homes; they
were trying to fake their work. While an experienced researcher can
spot forged interviews, the time lost by such shenanigans can prevent
the gathering of the desired sample.

In this study, we have no indications of any fraudulent work.
The descriptions of the barrio work by the students; the receipte
from boat drivers, jeepney drivers, logging-truck drivers; the reports

from the supervisors; the genuine ring of the interviewers themselves

i 1
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(it is almost impossible to fill cut twenty interviews yourself

and still reflect the kind of variance within the population--if
interviewers could do this, they would not need to go into the
field anyway)--all these elements are prescat in this project.
They tend to reassure a paranoil researcher.

When the intervicwers finished, they passed in their completed
interviews through the supervisors in each central town. These
interviews were all coded so that the data could be prepared for
electronic processing. Tha DXCD research staff assisted us with the
translation of responsec, since all the interviews were conducted in
Visayan. However, to keep the coding judgments as uniform as possible,
all the coding was done by one judge.

Then the coding sheets were taken to the Computation Center of
the University of Mindanao in Davao City. The keypunching was done
there, but because of their still-limited computing facilities, the
accual data processing was done at the Computation Center of Stanford
University. We present now the inventory of responses from our sample

of 960 people.

[




CHAPTER 3 - Results

We can begin quite straightforwardly by presenting a
provincial breakdown of the demographics on the sample. Information
is available on the age, sex, religion, education, origin and occu-
pation of the sample. Age and sex were not allowed to vary randomly,
since we put constraints on the sample within each barrio in terms
of age and sex.

By looking at the age and sex figures, we can, however, see how

similar the fifty or so interviewers were in their selection of

respondents.
TABLE 1
total del Norte del Sur Oriental Cit;
% of males 53.9 53.5 54.6 53.6 53.7

The interviewers followed instructions in pickirng their quota

samples within the barrios. Told to get eight adult men, 8six

adult women, and six young people, “hev should have questioned
552 men. They seem to have favored female young people just

slightly in their selections. The pattern is the same in each

province.




There were six age categories: below 15, 15-24, 25-34, 35-44,

45-54, and above 55. This is how they break down across provinces:

TABLE 2

total del Norte del Sur Oriental City
below 15 8.3 10.4 4.6 10.9 7.5
15-24 31.4 29.0 35.0 28.0 33.3
25-34 Z21.1 22.8 20.0 23.4 18.3
35-44 18.5 19.5 17.5 18.4 18.8
45-54 14.0 12.4 12.5 15.5 15.4
above 55 6.4 5.4 9.6 3.8 6.7

The two lower ranges do not show consistency when considered separately,

but taken together they come close to 40%. Since the cut-dff point

for our definition of "young people" was not strict ("about 20"), this

does not indicate a divergence in this under-20 respect. However,
Davao del Sur is certainly under-represented in terms of the under-15
group, and over-represented in terms of above-55. The other categories
show a definite uniformity. The picture given by this breakdown main-
tains our confidence that the sample is homoganeous in terms of age

and sex. This is a definite intended artifact of our design and not

a statement about the actual population of this area. In setting up
such a design, we obviously assumed this homogeneity and do in fact

base inter-provincial comparisons on this assumption.
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Otter demographic categories fell in through no manipulation

of the design.

TABLE 3

total del Korte dei Sur Orfental City

% Czatholic 89.2 89.6 39.2 36.6 91.2

% mrriea 54.5 56.8 54.2 51.0 55.8

% bern in province -- 8.7 18.8 26.5 15.0

% four yeara or less -- 27.0 16.7 15.5 25.7
in prevince

% bora in Viaayas 44,8 53.1 48.3 30.5 47.1

% more than six years 33.3 33.2 2%.1 35.6 40.0

of sclicoling

Th2 immigration patterns are no surprise to persons familiar with the
frontier atmosphere of Mindanao. Davao del Norte leads the immigration
picture, a picture that beccmer clearer vhea we give the total pepula-

tion figures for thase arcas:

Davao del Notrte -- 434,020
Davao dol 3ue -- 723,000

Devao Orleatal

- 247,000

Davan Clty -= 738,000 (1970 figuvras)
The inplications for broadcasters in the corrmnity developmant area
are quite dificrent in the face of such a fluid populatjon. This
listening ares has differencea in terms of kirthplace, but not ia
terms of religlon as would charactarize the ncighboring proviuce of
Cotatatc, vliere thare is a substanticl arxd well-established Moslim
populatiorn. Only 1.1% of our sammle said they were Muclims. 7.2%

said they belonged to cne of several Protestsar congregations in the
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area, so the total population is over 96% Christian.
In terms of occupations, our categories were quite general,
but they nevertheless give a feeling for the type of persons who

are included in this sample.

TAELE 4

total del Norte del Sur Oriental City

% land-owning

farmers 26.2 22.8 25.0 27.¢ 21.2
% tenant farmers 15.2 15.4 21.2 10.5 13.7
% fishermen 3.4 4 3.7 6.3 3.3
% housewives 18.6 22.8 18.8 13.8 19.2
% professionals 2.6 2.9 2.1 2.1 3.3
dailr waze earner 9.2 5.4 10.8 10.0 10.4
unemployed 7.0 5.0 3.3 11.3 8.3
students 17.4 24.5 12.9 13.0 19.2
businesemen 2.3 .8 1.7 5.4 1.2

The backbone of the population is composed of farmers, their wives,

and their children, many of whom are studeats.

Madia habics
We will present each question now, and give the provincial

sub-totals. All ta''es here contain percentages.




"When you hear about nev thinga, do you hear about them from

other people, or from the newspaper, or from the radio?"

people
newspapers
radio

all

radio & papera
radio & people

total
9.4
2.7
68.7
5.7
4
5.5

TABLE 5
del Norte
4.1

4.6

66.0

3.3

N

5.0

del Sur

7.9
3.3
72.1
8.3
.8
3.3

Oriental
18.8

1.3

55.2
3.8

N

12.1

Radio is at its strongest in Davao City as a source of news.

and weakest in the more isolated Davao Oriental. Even in Davao
City, newspapers have minimal impact. (Perhaps we should point
out that the term "Davao City" is not precise in this context.
The geographical area under this title is still mostly a rural

City
6.7
1.7
81.3
7.5
0.0
1.7

area, quite similar to other areas in the sample. A random sample

of people in "Davao City" yielda a very rural population. Of course,

these people are closer to the more cosmopolitan downtown urban

area, and have easier access to that area. This is a major differ-

ence between them and people from thecother provinces.)

The importance of radio as a source of news stands out , both from

Table 5, and from Table 6 which contains the responses to the

quegtion:

"How often do you read the newspapers?”

never
once a month
once a week
3/4 times/week
daily

total
52.0
18.9
19.4
6.8
.2

TABLE 6
del Norte
52.7

19.1

19.9

4.1

4

del Sur
55.8
20.8
15.4
5.8
0.0

Oriental
61.5
10.0
16.7
10.9

2.0

City
37.9
25.4
25.4
10.0
4

Over 50% of the sample never read a newspaper. This represents more

than just the illiterates in the sample since a thrid of the sample

attended school for at least six years, snd another third (32.97)

completed four years of schooling. Note further that of the entire
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960 respondents in this sample, only two individuals (.27%.) s«id

that they read a newspsaper every day. These data reflect beth
illiteracy and the impessibility of rapid newspaper distribution
to this scattered, isolated population. Even among elements of the
population which are not that remote--for example, our respondents
from the center of Davao, or from Tagum, or from Digos--newepapers

have very small and intermittent readerships.

"o you have a radio at home?"

TABLE 7
total del Nerte del Sur Oriental City
yes 79.1 84.6 77.5 72.8 81.3
no 20.1 14.5 21.2 26.4 18.3

This refers rot to personal owmership of a radio, but to family
ownership. It attests to a certain accessibility to radio among

the population, but refers of course only to radio within a person's
home. As we see from the nest question, people without a radio

at home have ready access to other radios.

"How often do you listen to the radie?"

TABLE 8
total del Norte del %ur Oriental City
never 5.0 1.7 3.7 13.4 1.2
weekly 9.9 11.2 10.0 8.4 10.0
3/4 times/week 8.1 8.3 10.8 1.7 11.7
daily 76.5 78.4 75.0 75.7 76.7

Davao Oriental, while having many more non-listeners than the other
areas, still has the same number of daily listcners. It is o:ly the
casual listeners who are rissing from the profile of Davao Oriental.
In the whole area, 957 of the population listens to the radie at

least once a week, with an overwhelming majority of the people listen-
ing every day.

In Davao Oriental, the 13.47 of the populaticn who never listen
to radio seem to represent a certain isolated element. The replies
which returned from places like the Rizal barrio of Msnay give the
impression that the respondents in some cases have only the vaguest

avareness of radio, and an even more vague awareness of any program

'Qﬂ
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content. The fuzzy impression made by radis in such an area
contrasts sharply with the detailed replies that come in from

most areas.

"If you listen every day, how many programs do you listen to

each day?"
TABLE 9

total del Norte del Sur Oriental City
one 7.3 7.5 - 7.9 7.5 6.2
two 11.8 7.5 17.1 10.0 12.5
three 14.5 17.8 15.0 16.7 8.3
four 13.1 18.3 9.6 10.9 13.7
five 12.6 13.3 10.8 10.9 15.4
six 4.” 5.8 .7 2.5 3.3
seven 4.1 3.7 4.2 5.9 2.5
eight 3.2 3.3 2.1 2.5 5.0
nine or more 9.0 5.8 5.2 12.1 11.7

If we translate the number of programs into heurs by censecr-
vatively equating one program to a half hour, we still conclude that
most people in the area surveyed listen to the radio several hours
a day. We should note that those who answered this question weres only
the 75% of the sample who listen every day. With this proviso ob-
served, there are still more than 62% of the total population

who listen to three or more programs every day.

'"What time of day do you listen most?"

TABLE 10

total del Norte del Sur Oriental City
early morning 15.2 17.4 15.8 10.5 17.1
morning 24.5 16.6 27.5 27.2 26.7
noon 6.9 4.6 12.1 .4 10.4
afternoon 7.5 7.1 8.3 6.3 8.3
early evening 8.2 10.4 4.2 8.4 10.0
night 7.8 7.9 7.4 2.9 12.9

A sibstantial number could not pick out just one t.re of day
as their rost frequent radio time: 72.8% of the totzl. But of

the times preferred, early morning :~d morning houre seem to be

I’,
b V.
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the favorites. The question could be asked: Do people listen in the
morning because it is more convenient, or do they listen in the
morning because they prefer the programs at that time. In this
survey, as we will discuss, one drama (soap opera) on one station °
is by far the favorite program within this population (''Diego
Salvador" on DXAW at 11:30 a.m.) We would infer in this instance
that the program, rather than the time of day, is the determining
factor in making the morning hour stand out. But perhaps persons
closer to the Davao situation would be better able to weigh these

factors in a proper balance.

"What language do you prefer on the radio?"

TABLE 11
total del Norte del Ser Oriental City
Cebuano 82.8 81.7 92.9 68.8 87.9
Tnglish 2.3 2.9 1.2 1.7 3.3
Tagalog 6.9 6.2 1.7 12,6 7.1

The enthusiasm for Cebusro is beyond question. We should note that
the relatively small percentage in Davao Oriental stems from the
fact that 137 of the people there never listen to the r~dio any-
way, and all our figee are based on the total population figures.
Programmers and advertisers sometimes toy with the idea that English
would be preferred by the educated sudience, or that Tagalog--the
national language--should be used over the air. In the Davao area,
these notions should be considered in the light of these percentages.
The vast majority of this mainly rural population prefers Cebuano.
Radio programmers--who are in the only medium that really gets to
these people--should nct fritter away their opportunity by using
languages that are not preferred--and indeed, in most cases, not
understood.

We asked the people how often they listened to various types
of programs. The following pages contain the tatle: with the results
from this question. First, we will present the ir:21 picture of

the relative popularity of types cf nrograms: t> . , the breakdc.n

of prefevcrces accordir3 to proti-co.
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"How often do you listen to:the following types of programs?"

TOTAL
religious
music

farming
hesgepedd/
family planning
drama
commentary
interview
public service
political
amateur
dedication

news
DEL._NORTE

religious
music

farming
naeReRond/
family planning
drama
commentary
interview
public service
political
amateur
dedication

news

daily
2¢.0
62.1
31.6

24.7
8.5

68.5
22.2
18.8
38.0
12.4
12.4
30.2
71.9

daily
39.4
62.7
40.2
35.3
14.1
65.1
24.9
18.7
34.4
4.1
5.0
36.1
71.4

TABLE 12
weekly
28.4
21.2
21.0

20.6
13.3
14.1
21.6
24.7
23.4
17.5
70.2
26.4
15.9

TABLE 13
wezkly
32.8
23.2
19.1
16.6
19.9
14.1
17.0
24.9
25.7
12.4
85.1
22.4
19.1

monthly
10.3
4.6
12.1

11.7
9.1
4.6
10.9
15.2
9.9
16.9
4.5
7.8
3.5

monthly
6.2
2.5
11.2
11.2
8.3
9.1
10.0
11.6
12.0
19.5
4.1
11.2
4.1

never
25.6
7.1
29.5

35.3
61.5
7.8

39.0
34.8
22.4
45.0
7.8

30.6
3.5

never
20.3
10.4
27.4
30.3

53.5
9.5

44 .4
42.3
26.1
58.9
4.1

72.5
n.9




DEL SUR

religious
music

farming
havRepoRd/
family planning
drama
commentary
interview
public service
political
amateur
dedication

news
ORIENTAL

religious
music

farming

hevgebold/
family planning

drama
commentary
interview
public service
political
amateur
decication

news

daily
20.8
57.1
29.6

22.1
7.9

69.6
25.4
15.4
40.4
17.5
9.6

22.5
72.5

daily
25.5
66.5
25.9

17.2
5.9

73.2
11.7
14.2
36.4
7.9

5.9

33.1
74.5
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TABLE 14
weekly
20.0
22.1
25.4

26.3
14.2
17.1
22.9
30.0
23.3
21.2
70.4
30.0
19.6

TABLE 15
weekly
20.9
12.1
13.8

11.3
10.5
5.9

23.0
21.3
14.2
15.9
69.0
24.3
4.2

monthly
15.4
8.7
15.4

15.4
11.2
4.6

13.7
22.1
12.5
25.0
8.7

12.1
2.9

monthly
8.8

2.5
10.9

9.6
6.3

6.7
10.0
6.3
7.5
2.5
1.7
2.9

never
40.90
9.2
32.9

32.9
61.2
5.4

33.7
28.3
19.6
31.7
8.3

32.5
2.1

never
27.6
2.9
33.5

43.1
58.6
5.9

41.4
35.1
25.1
46.0
6.7

25.1
3.3




DAVAO St ¥

religious
music

farming
houeeherd/
family planning
drama
commentary
interview
public service
political
amateur
dedlcation

news

The outstanding

daily
18.3
62.1
30.4

24.2
6.2

66.2
26.7
26.7
40.8
20.0
29.2
29.2
69.2

categories of programs are news, drams.

TABLE 16
weekly
40.0
27.5
25.8

28.3
8.7

19.2
23.3
22,5
30.4
20.4
56.3
28.7
20.8

monthly
10.8
4.6
10.8

10.4
19.4
3.7
13.3
17.1
8.7
15.4
2.5
6.2
4.2

never
30.4
5.8
21.3

35.0
35.0
10.4
36.3
33.3
18.8
43.3
12.1
35.4
5.8

and music on a daily basis, and, on a weekly basis, amateuvr

programs. These tables are best studied by persons familiar with

the programs of all the stations within the Davao area. The

accuracy of these figdres probably can be questioned because of the

"hale effect” of asking all these questions together. Lesser

categories are probably over-represented, so that it would not

pe adviseble to take the figures too literally. What information

we do get is this: ‘the main favorites are music, news, drama,

and amateu: shows, while the shows never heard by a majority of

the population are family planning programs and political pro-
grame. The "halo effect" means that the positive attitude held
less favored programs becomes more positve--when both types of
programs arc discussed together. When we get to a breakdowm of
stations preferred by this audience, we will get a hetter idea

which stations' programs are reflected in this pr~ceding set of

tables.

toward

the
of




"Do you listen to the radio more for entertainment, or more

for information?"

TABLE 17
total del Norte del Sur Oriental City
entertainment 41.9 33.6 47.1 40.2 46,7
information 32.3 3.4 27.9 29.3 37.5
both 21.4 30.7 22.1 16.7 15.8

The attitude of people toward radiv is mainly formed by the radio
programming itself. Only one in three of the listeners ir. Davao

del Norte think of radio simply in terms of entertainment. The
expectations of the people toward what the radio can give them will
obvisouly be of interest to programmers who are planning new shews.
If a station wishes to push an information campaign, it will be
very difficult if the people do net look upon radie. as an in-
formation medium. Table 17 gives the trends across the different

provinces of the people'’s expectations of radio.

"What is your favorite radio program?"

TABLE 18

total del Norte del Sur Oriental City
religious .3 .4 .4 A .0
music 8.4 5.4 10.8 9.1 8.3
farming 1.9 5.0 .4 1.6 4
family plaaning .2 .8 .0 .0 .0
drama 58.5 58.3 56.6 52. 66.2
commentary 1.9 3.3 1.2 A 2.5
interview .3 .b .0 4 .0
public servicao .7 1.2 .4 .4 .8
political .0 .0. .0 .0 .0
amateur 3.5 4.5 2.5 4.1 2.9
dedication 2,7 2.9 3.3 1.6 2.9
news 11.1 9.1 14. 9.1 11.6
social awsreness .4 .0 . .4
other .6 .8 .8 .8 .0
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While news programs had slightly more popularity in terms o
daily audience, dramas easily outdistance all other programs
(even all other programs combined) in terms of favorites. The
previous question ('do you listen for entertainment or for in-
formation?") would have had us expect that news programs would
be the favoritcs of a greater perceniage of the sample. With the
evident dominance of dramsa, we are led to infer that dramas
are not solely entertainment. It seems that these rural people
in their isolated barrios learn about other people and how they

handle their problems in these soap operas.

"What station is your favorite program on?"

TABLE 19

total del Norte del Sur Oriental
DXCD 9.7 34.G 2.0 2.5
DXMC 5.6 2.5 5.0 7.0
DXAW 61.0 50.6 62.5 57.9
DXDN .1 N .0 .0
DXRA 1.5 .8 2.9 1.6
DXED .6 .4 .8 0
DXDC 1.9 .0 2.0 .0
DXUM 1.4 .4 1.2 .8
DXSS .1 .0 4 .0
DXDS 2.8 0 8.3 .4
CXML 4 .0 1.6 .0
DYRG .0 .0 .0 .0
DXKT A4 .0 .0 4
DXKD .1 .0 .0 4
DZXL .2 .0 .0 .8
DYCB .0 .0 .0 .0
DXMT 1.4 .0 .0 3.7
DXDO 2 .0 .0
DXMM 1 .0 .0
CXRP 2 .0 .0 N
DXCE ] .0 .0 0
DXRE 0 .0 .0 .0
DXRD 1 .0 .0 .0

N ]
l t

f

City

o © O o

1.2

1.6

S ©O O o O
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We did not code the exact program to find out specifically which
program is the favorite by how much of a margin. The staff at DXCD
has the original questionnaires: a casual reading of these
questionnaires will show that dramas are the reason tha: DXAW
dominates the favorite show category. "Diego Salvador" and

"Maria Flor de Lura" appear again and again. Where DXCD is named
as the station of the favorite show, its dramas are mentioned
often--although we found that DXCD's most popular show is not

a drama,

In tiese tables, many times just one person has mentioned
a given station. A ".1" in the "total" column represents one
persen, one out of 960. A ".4" in one of the provinces represents
one person, one oi.t of 240. You can get a rough idea of the actual
number of responses for this.

Perhaps more striking than the dominance of DXAW _s the weak-
ness of so many stations. DXCD, while unable to overcome DXAW on
this measure even in its own province, still has a substantial
following in that province, Davao del Norte. DXDS, the station
in Digos, does not have a comparable audience in Davao del Sur.
And twelve stations are mentioned as being "the station of my
favorite show" by only two people, or by only one person, or
by nobody at all.

But this question may mask the true popularity of other stations
since it just asked about favorite shows. We compared stations
in two other ways. First, we asked the people if they thought
all radio stations were the saem. 757 said '"No, radio stations
are not all the same.”" Then we asked this 75% which station was
in fact best. The percentages we give here in relation to this
question are from this 75%; however in this case and all other
cases, we use percentases based on the total population. Even
though only 757 had an opinion on this question, we do not want
to get into statements like "207% of the preceding 75% thought
that DXAW was the best station." We will say, "157 of the population
thought that DXAW was the best station."

-
Can’




Cateel, in Davao Oriental. The DY prefix means that the station
is from the Visayas, probably Cebu in these two cases. Someone

even mcentioned a DZ prefix, which would refer to a station in

24

Luzon. The DX prefix means Mindanao.

""Which station is best®"

DXCD
DXMC
DXAW
DXDN
DXRA
DXED
DXDC
DXUM
DXSS
DXDS
DXML
DYRC
DXKT
DXKD
DZXL
DYCB
DXMT
DXDO
DXMM
DXRP
DXGE
DXRE
DXRD

total
12.9
4.9
43.8
.3
2.1
4
1.0
1.6
.1
2.0

—_ s e WONN

1.7

QO r e gt s
.

TABLE 20
del Norte
44.8

.4

32.7

1.2

[
[+ )

© 50 29 0 D00 00O D0 o &S

del Sur
4

5.8
42.9

.0

1.6

> ®» > O

>
w

S 0O ©® 0 00 ®»o0 O 50 D ®

Oriental
4.1

5.4

51.2

.0

4.5

.0

.4

1.2
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The DY-stations (DYRC and DYCB) were mentioned by people in

City
2.0
7.9
48.3
.0

'S

N
O N

e e e e e e e e
OODQOGOOb

N
O

5o »® ®o0




-25-

When the direct effects of the very popular dramas are eli-

minated by asking the question more generally, the dominance of

DXAW 1s slightly less. DXCD takes the lead in its own province.

DXMC gets less favor, while the other stations still fail to show
any stront reasons for their existence on the air.
Now we move to the third comparison of stations, this one

the most straightforward and significant.

"What radio station do you listen to most often?"
TABLE 21
total del Norte del Sur Oriental
12.7 46.4 .8 2.9
5.1 .8 5.2 5.3
54.6 40.6 57.5 52.7
.1 b .0 .0
2.6 1.6 2.9 5.8
1.2 4 1.2 .8
2.0 1.6
2.3 . 1.6
.1 . b

N
2

[
.
o

© & 0o > o D O
O O 0o ® o 5 0 o

N
0o
N
.

0
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For DXCD, all these three comparisons point out that its
strength 18 in its own province, Davao del Norte. It is the only
station that leads in any province~--other than DXAW. It is the
only station competing successfully with DXAW anywhere. The weak-

ness of the other stations seems well coafirmed.

"Do you listen to DXCD?"

TABLE 22
total del Norte del Sur Oriental City
yes 4.4 36.7 36.7 12.6 41.2
no 50.2 10.4 58.7 74.1 57.9

To reinforce these fisures, we asked those who said they listened
to DXCD what their favorite show on DXCD was. The tendency among
respondents, especially in the Philippines we were told, is

to try to please the interviewer--if he can figure out what the
interviewer would like to hear. We were very cautious about this,
and designed the questionnaire so that the respondent would not be
able to guess which answers would please the interviewer. However,
when the question is asked directly "Do you listen to DXCD?",
respondents can probably assume that saying 'yes" will please

the interviewer. So the next question sought specific information

about DXCD from the respondent.

'"What is your favorite program on DXCD?"

We can look now at the number of respondents who did name a
specific program or program type that they listen to on DXCD,
and set it next to the number who listen to DXCD.

TABLE 23
total del Norte del Sur Oriental City
listen to DXCD 44.4 86.7 36.7 12.6 41.2
specified a program 34 67 28 9 33
ratio (approx.) 4:3 9:7 9:7 4:3 5:4

These figures sugsest that the basic listenership percentages are

valid, and tha they can be taken as indices of the true coverage
of DXCD.
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The next logical question is: what shows do the people prefer
on DXCo0?
"What is your favorite program on DXCD?"

TABLE 24

total del Norte del Sur Oriental City
relicious .8 .2 1.2 .0 .0
musgic 6.1 7.3 5.0 3.2 8.7
farming 3.7 11.6 .8 .0 2.5
family rlanning .3 .8 .0 4 .0
drama 5.3 15.0 .0 4 .0
commentary 1.3 3.2 .8 4 .8
interview .€ 1.2 4 .0 .8
public service 2,0 5.6 1.6 .0 4
political 4 4 .0 .0 1.2
amateur 6.9 12.8 6.6 2.5 5.7
dedication 4.2 9.2 2.5 .0 5.0
news 4.5 7.6 5.0 .8 3.7
social avareness 1.0 2.0 1.2 4 A4
~adio patrol 5 2.0 .0 .0 .0
housahold/
marketing .3 .0 .8 4 .0

It i8 the emateur show that gets the largest DXCD audience in the
total area. In del Norte province, drama, farming, and amateur
shows attract the largest audiences. The public service program is
favored only by pecple in del Norte province, probably since it
pertains particularly to that geographical area.

To got as thorough a picture of what DXCD saows are listened
to, we gave the respondents three other opportunities to mention
DXCD shows. There were 426 people who said they had listened to
DXCD. By tar, most people could not name specific DXCD shows or
even the programs types they listened to after the first question
about thej:r favorite DXCD show. With each of 426 people having three
more chauces t> mention a DXCD program, we lumped those responses

together and present them here together.
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®what other DXCD programs do you listen to?"
(figures given here are grequenceis out of a possible 426)

TABLE 25
total del Norte del Sur Oriental City

eligious 18 8 2 3
music 31 13 6 1 11
farming 22 17 1 2 2
family planning 13 13 0 0 G
drama 49 31 4 5 9
commentary 22 16 2 0 4
interview 5 3 0 0 2
public service 29 18 4 1 6
political 0 0 0 0 0
amateur 50 37 6 1 6
dedication 21 13 2 0 6
news 50 33 6 2 9
social awareness 12 10 1 1 0
radio patrol 33 32 0 0 1
hoosehold/

markering 15 11 2 2 0

We do not have comparison figures with other stations. But it
would seem doubtful that respondents could name many programs on
other stations--even on " "AW after the soap opergs had been men-
tioned. The impression that comes through in coding all the
questionnaires is that the respondents do not have a thorough
knowledge of station program schedules. They do have their
favorite programs and they may use music for background to their
work, but they do not do a lot of dial-twisting. This 18 an
impression.

Does radio stimulate communication among listeners? Do people
talk about radio. 72.3% of the respondents said that they do talk
about radio shows, so we asked them which shows they talk about.
(The perccntage >f people who say they do not talk about radio
1s the sate as the percentage of people who say they llsten by them:

selves--about 20%.




"Which radio shows do you talk about?"

TABLE 26

total del Norte del Sur Oriental City
religious .8 1.6 .8 4 4
music 3.7 4 10.4 .8 3.7
farming 1.9 5.9 .0 1.2 .8
family planning 1.1 4.1 .0 .0 N
drama 29.4 17.8 30.0 16.8 44 .4
commentary 1.5 2.5 .8 1.2 1.7
interview .0 .0 .0 .0 .0
public service .6 2.0 A
political A4 A4 .G 0 .
amsteur 1.8 3.6 4 - 1.2 2.0
dedication 1.7 4.1 1.2 N 1.2
ncws 13.1 13.1 12.2 8.3 21.1
social swareness .7 1.2 4 .8 .4
radio petrol .8 1.2 .8 .8 4
household/
marketing .6 4 .3 A4 .8

The drama seems to generate more discussion than the other shows,

even more than the news shows which have moze daily listeners.

The 3~mple was ~scked abcut. new gal differcent things that
racio has pcecerted to them, and then about any changes in their
orn iives tihat they hava made hecaura of what they had heard over

the radio.

earned ncw things from the iadio?"
yes -- 67.3%
uo -~ 27.7%

"Have you

"Have you -12:5ed the way you live from anything you have heard
on the rsd.n?"

yes -- 48.4Y%

- 46.57
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"What kinds of new things have you learned from radio?"

TABLE 27

total del Norte del Sur Oriental City
farming 36.0 40.7 43.3 23.4 36.6
family planning 12.9 17.5 13.7 14.2 6.2
social awareness 21.4 28.6 20.4 11.3 25.4
voting 6.5 2.4 15.8 1.2 6.3
morals/ethics 1.3 3.7 .8 4 A
family budget 3.9 5.4 2.9 5.0 2.5
child care/health 1.4 1.6 2.4 .8 3.3
new entertainment 2,7 3.3 2.9 .8 3.3
other .6 .0 4 .0 2.1

"In what areas of life have you changed from what you have heard

on the radio?"

TABL” 28

total del Norte del Sur Oriental City

farming 18.7 22.4 19.1 13.0 20.4
family planning 2.9 5.8 1.7 2.1 2.1
social awareness 10.3 6.6 22.9 5.4 6.2
voting 1.4 4 4.2 1.2 .0
health/child care 3.1 6.7 2.1 2.1 1.7
housechold care 6.6 9.6 2.9 7.9 6.2
family budget 5.6 12.0 3.7 .8 5.8
morals/ethics 4.3 3.3 5.0 4.6 4.1
new entertainment 1.7 .8 2.5 2.1 1.2

These "effects" were not really measured, of course. They are
the testimony of the respondents. The first four categories in each
1ist were present on the questionnair~c, and seem to have received

greater stress because of that. How much is real and how much
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is the power of suggestion awaits further study. The fact that
the respondents suggested several other categories themselves
indicates that ianovations in attitudes and behavior really
are taking place and that peonle see radio as a source of in-
novations in their lives.

To get at the exact changes that are taking place among the
population because of radio, or, more precisely, because of DXCD's
programminy, we would have to have a more r~ontrolled situation with
specified zoals, pre-measures, control groups, and all 1~ requisite
paraphernzlia of quantitative research. As the goals of DXCD be-
come more specified, and therefore more operational, this kind
of research becomes very possible. In the present situ-tion, we
are able to provide no more than these listenership statistics
and audience profiles; these represent an entirely different
kind of data from "effects' data.

We now turn to a profile of the DXCD audience in Davao

del Norte province.

L4 L
W ]
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CHAPTER 4 -- The Audience

In this chapter, we intend to present the figures on the
responses given by DXCD listeners in the province of Davao del
Norte. This province contains the highest percentage of DXCD
listeners--86.7%. DXCD is the most popuilar station in the pro-
vince, even leading DXAW, the most dominant statiom in the whole
Davao area. In this chapter, all the figures will be given both in
.requencies, the actual number of responses received for every

alternative on every question, and in the approximate percentage.

"Do you listen to DXCD?"

yes -- 209 877%
no -- 27 11
n.a., == 5 2

So the DXCD audience is represented for us by the 209
positive respondents. All subsequent questions now will be ana-
lyzed in terms of the responses of these 209.

"How old are you?"
under 15 -- 19 9%

15-24 -- 65 31
35-34 -- 51 25
35-44 -- 40 19
45-54 -- 25 12

cver 55 -- 8 3
no answer -- 1

Sex:
female -- 99 47%
male -- 110 53

<
2




'What is your religion?"
Catholic -- 188 937
Protestant -- 14 5
Muslim -- o 0

N Mongkadista -- 1 .4

Tghouahee __ 2 8
Sgusathydey__ 3 1.2

no answer -- 1

Marital status:
 sipile -- 84 41%
married -- 120 587
widowed -- 3 1
separated -- 1 .4

no ansver -- 1 4

Schooling-
none -- 7
1-2 years -- 13
3-4 -- 40
5-6 -- 78

some high
school == 40

full high
school -- 20

some college -- 5
fuil college -- 5

no answer -- 1

Radio language preferred:
Cebuano -- 176 867
Tagalog -- 13 6
Ilonggo --" 6 2
Ilocano -- 1 .4
Englial -- 5 2

no answer -- 8
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3%

19
37

19
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Home language:
Cebuano -- 166 817

Tagalog -- 3 1
Ilongno -- 29 14
Ilocano -- 1 4
English -- o 0
Mandaya -- 3

Dabaweno -- 5
Antiquino -- 1 4
Boholano -- 1 N

Birthplace:
present hometown -- 49 237
d21 Norte -- 16 7
del Sur -- 2 1
Oriental -- 1 4

Davao City -- 7
other Mindanao -- 20
Visayas -- 111
Luzon -- 3

I-'U-’g\bu

other, no answer «- 2

Length of residenc: in present barrio:

less than onz ear -- 8

1-2 years -- 25

3-4 -~ N
5-¢ -7
7-4 -~ 10
9-10 -- 14
11-15 -- 22
16-20 -~ 39
over 20 .- ¢

J49

o 3

10
10
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Occupation:
land-owning farmer -= 47 237
tenant farmer ~- 29 14
fishermen --1 4
housewife -- 50 24
orofessional -7
daily wage earner -~ 13
unemployed -- 11
student -- 50 24
businessmen --1 N

Source of news-
people -- 8 4%
papcrs -=17 3
radio -- 144 71

radio/papers --8 4
radio/people --=11 5
all -1 4

no answer -= 30

Newspaper use:

never -- 109 547
monthly -- 38 18
weel'}.7 -- 35 17
3/4 ~imes/wecri-- -- 10 4
dat.y -=1 4

no ngyer --

Radio ~* home:

ves -= 185 897
Ly - 24 i7

Radio use:
nevsr -- 2 8%
weeily - 16 7
3/4 times/weekly - 18 8
daily -- 172 84
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Number of programs daily:

one --15 77
two --16 8
three --39 19
four -- 41 20
five -- 2% 14
six -- 14
seven --8

eight -- 8

9 or more --12 5
no answer --27 13

Preferred time of day for radio:
early morning --35 177

morning --35 17
noon -- 8
afternoon -=- 15
evening -« 21 10
night --17 8

no special time --73 36

no answer -5

"Do you ]istea to the radio more for entertainment or more for

information?”

ontertainment -=- 66 32%

int.rmation -= 74 357
botn -- 68 337%
no answer -1

This represents an important point of information for DXCD.
Those ~ho listen to DXCD tend to look on radio as an information
medium, in whole or in part. The efforts of DXCD programmers
to produce shows, or at least provide shows, for community devel-
opment can presume now 8 certain predisposition among the people--
a predisposition that expects radio to be of service or to do more

than divert and antertain.
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"How often do you listen to the following t.mes of programs?"

TABLE 29
(frequencies) daily weeklv monthly never n.a.
religious 85 72 13 35 1
music 137 47 6 18 1
farming 88 40 23 55 3
household/marketing 82 38 19 61 9
family planning 33 45 18 106 7
drama 145 27 19 19 1
commentary 3 37 22 86 6
interviews ; 55 25 81 4
public service 78 57 24 48 3
political 8 28 43 122 ]
amateur shcws 11 181 9 6 2
dedication 80 50 22 57 0
news 154 38 7 7 3

This does not refer only to DXCD programs, but it again re-
flects the saturation of radio throughout the Davao area which
has been a keynote of the total survey. It i{s an extraordinary cover-

age, which has so far been used only by cormercial radio stations.

"What 1s your favorite type of show?"

religious -= 1 47
music --9 4
farming -~ 11
family planning -- 2 1
drama -=- 123 60
commentary -= 7 3
interview -- 2 1
public service -- 3 1
amateur --11 5
news -- 16 8

household/marketing
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"What station is your favorite program on?"

DXCD -- 82 40%
DXMC -~ .6 3
DXAW -- 103 51
DXDN, DXFA, DXED 1 each 4%
no answver --14 6

""Have you learned new things from radio?"
yes -=- 178 857
no -- 31 15

"What kinds of things have you learned?"
farming -- 88 43%
family planning -- 39 19
social awareness -- 62 31

other «= 35 (voting: 5: morals: 7: family
mansgement:12: child care/he lth:4-
new entertainment: 7)

"Have you changed the way you live from what you have heard
on the radio?"

yes -~ 135 66%

no == 73 34

no answer 1

"What kinds of changes have you made?"
farmming -= 47 237
family planning --13 6

social awareness -- 16 8

house care -= 22 10
family care -- 26 12
other -- 26 (voting: 1: health/child care: 16:

morals: 7: new entertainment 2)

"Which station do you lister to mosc?"

DXCD -~ 112 55%
DXAW -= 179 39

others -- 8 4

no answer -= 11




"Which show is your favorite on DYCD?"

religinrus -- 5 2%
muclc -- 18 8
Lrewing -- 28 13
amily plancing -- 2 1
Aray -~ 30 14
coranentary -- 8
interview -- 3

pul-lic service -~ 14

politizal -- 1 .4
smateuv --32 15
dedization -=-23 11
newn -- 19 9
snci:l swarecnesa -~ 5 2

radio petrol -5 2

heouszhold -- 6 3

Note that the favorite program of these 209 pecple is drama, and
that for the wcst part their favorice prcgram is on DXAW. Probably,
then, thav are faas of Diege falvador aad Marin Tlor de Luna. But
ihey do liaten to DXCD meat, &nd their izvorite show on CYCD is
not the drama hut the amatevr zhow.

Ve sclrsd all the reepcndents (950) which station was the best
station, 173 £c!d it was DACD, and 421 gaid it was DNAW. Then ve
egxed them vhy thay said this certain station was the beet, and a
cerperison of the reasors they save provides us with an icea of
vhat aspects of a station's prozrarmming are coutrihuting to its
‘mage in ttie public mind., This vas an open-ended questicn, so that
all the cateinries listed wcre suggasted by the respondents. For

C¥CD, it showe how DXCD compares with DXAW--as far es pecple's

images go.
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"Why is this station better?"
(percentages)
interesting/entertaining

stronz signal

better dramas

instructional

service to people and their prosgress

good farm show

DXCD

o]

7

16
2
39
8
5

DXAW
7

13
42

5
less

less

than 1
than 1

This is a very gratifyins, a very important findins for DXCD.

It indicates that in the people's minds, it ig different

from DXAW

because it is more instructional, and a large number of persons

prefer it for this reason. To them, DXAW is an entertainment

station.Thzy still turn their dials to listen to the dramas

on DXAW, but they feels that DXCD has more to offer in terms

of instructional programming and service prosramminz. To put

more emphasis on community development programming, DXCD does not

have to worry about chansing its imase in the public mind.
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CHAPTER 5 -~ Discussion

The picture that emerces for DXCD is very encouraging. On
the one hand, DXAW certainly dominates the Davao area, but DXCD
is the only station that is more popular than DXAW arwhere in
the area. On the other hand, there are no other significant
radio stations in the area--quite a finding, given the number
of stations. The ones that do get a small percentage of the total
audience are either in the shadow of DXAW in Davao City. (DXMC,
DXUM) or too far from DXCD's Tazum base to be competi:ive to
DXCD (DXDS). So, even though there are so many stations on the
air in the Davao area, most of them have such a small percentage of
the audience that it is hard to justify their continuin3 on the
air. DXCD has its stronzhold in Davao del Norte province, but is
quite weak in Davao City.

This is a discouraging picture in terms of seeking a commercial
base, since adveriisers are most interested in Davao City as a market.
But for community development, for workinz with an audience that
looks to DXCD for instructional pro~rams and that looks to DXCD as
178 local station. the picture is excellent. The base that DXCD
has established in del Norte province is remarkable. We found
from our random sample that 87% of the people in the province listen
to DXCD. Projecting that percentage azainst the total population
of the province, we can say quite confidently that 377,000 people
in del Norte province listen to DXCD, and 557, or 195,000, listen
to DXCD most.

This report has contained a blizzard of statistical tebles,
most of which speak to a very specific question that the radio
station staff mizht have. They are not sophisticated tables,
however: we have not used any statistical tools like correlation,
or chi-square, or re-ression, or any of those thinzs. The tables
speak for themselves, and they speak simply. We have merely given
percentazead and frequenucies (counts). They do not need analysis
by someone with special training, but can most suitably be dis-
cussed by the DACD staff itself which knows the local situation,

their own programming, and the programming of the other stetions.

Fa

~¢ 7y
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The contribution of this research has been to get information
and to insure its accuracy by observing the strictures of ran-
dom sampling. The information cets its main value from its repre-
sentative value--which is another way of saying that this in-
formation is true. It very closely reflects the media habits

of all the people in the three Davao provinces and in Davao City.
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APPENDIX I -- The Questinunaire

1. barrio town province
for Davao City- barrio district
2. Age’ under 15, 15-24, 25-34, 35-44, 45-54, over 55
3. Female Male
4. Relinion: Catholic Protestant Muslim
other (specify)
5. Marital status- sin-le married widow separated
6. Schooliny: Note, 1-2, 3-4, 5-6, some high school, high school
some college, collete
7. Language used at home: Cebuano, Tagalogz, Ilonggo, Ilocano
English, other (specify)
8. Where vere you born?
9. How long have you lived here?
10. What is your work or occupation?
owner-farmer tenant farmer fisherman
housewi fe professional (specify)
deily wane earner (specify) unemployed
student (1f the respondent is a student, ask the occupation of
his father)
11. When you hear new things, Jo you hear them from other people,
or from the newspapers, or from the radio?
12. How often do you read the newspapers? never, once a month,
once a week, 3/4 times/week, daily
13. Do you have a radio at home? ves no
14. How often do you listen to the radio? never, once a week,
3/4 times/week, daily
15. If daily, how many programs do you listen to each day?
16. What time of day do you listen to most of:en? early morning,
mornin~, afternoon, early evening, nicht
17. What language do you prefer on the radio? Cebuano, English,

Tagalon, Iloncgo, Ilocano, other (specify)




O

ERIC

Aruitoxt provided by Eic:

~44-

13. Hov often do you listen to the roilowing types &f programs?

daily weekly menthiy  ever
religious -
musis = . _— e -
faraian . o — - -
bouseh. t1s tipc/
nmarketi~g . - — ——
fam vy _lannin; . e e e o e
arans e e e e e e e v e e e e
comneat.y - e - v e ————
interview - = —————— e e s e
public scrvice__ . c.e
potitics 1_ e e s e s _—
amat2u - .- - —_—
dzdlastion - —— e —
news — e e e —

19. Do vou ligten toc rhe radin aore for ~utertainment, or more
fo- inforwation?
23. What ‘s your fsvoviti vadio pragiam!

2i. vhat c+atior is it on? _srdmt knov.

e

2Z. Vhat kinAd of mussc (o jou prefer: -iassical, sami-clessical.
popu. ar Znglish, popilar Tazalog, gopular “ebuaxo
23. Wta: %iad o€ drema .o 21 like besi szi'timeatal, action,
corredy, fun 2a3y
24, Do you listen te aedication programc? yes na
25. o ;o write o delicatisr programs? yes, ne
26. “lava vou lesined suy new thin~a Zrom ved?of yes, nLe

if 90, whilh thiags: _ _ __farmir;
_{amily plorning
social ~va:coness
voting
____other (specify)

- . ——— G

wrobs (which prezram, wo’ch station)

- o

27. Have you changed the wuy you iive from anythin: you have
he-1“ on “be radio? yes r.o
i=» velacion to what
(t2ecify which kinds of changes)

22, oce .2 radio stations the gare? Yoo no
2y, Tf . which statiorn i3 detter? _ _ durt

-

CE e s e W o - - o — - —

3). Vike, cudio atarien do vou li3ten fo mos:’

L L B A . S et et

49
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31. Do you listen to DXZD? yes

IF NO, SKIP QUESTIONS 32-34

32. What is your favorite program on DXCD?

33. what other érozrams do you listen to on DXCD?

34. What kinds of programs would you like to hear on DXCD?

35. Do you talk with your family or friends about radio programs? yes no

If so, which programs?

36. Do you usually listen to radio alone, or with friends, or
with your family?

name of interviewer

date
time

29
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APPENDIX II - The barrios

- e = O 00N NS WN -~
N = O .
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15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

. Carmen, Cuadalupe

. Compostela, Mapaca

Mabini, Poblacion

. Maco, Poblacion
. Mawab, Saosao

. Montwvista, Camansi

Nabunturan,Agao

. New Corella, Limba-an
. Pangbo, Dujale

. Pantukan, Tagdan-ua

. Sto. Tomas, Balagonan
. Tagum, New Ba-lamban
. Baganza, Baculin

. Caraga, Sobrecarey

vateel, Poblacion

Cov. fGeneroso, Tamban
“ov. Teneroso, Bocsal
Manay, Rizal

Mati, Buso

East Lupon, Calapac~an
East Lupon, Magsaysay
West Lapon, Nogbonzco ~on
San Isidro, Poblacion

Tarragona, Cabagayan

25. Bunawan, 3Bucana
26. 3unawan, Mahaya-
27. Runawan, Ilang

28. Calinan, Marilog
29. Calinan, Sumimao
39. Calinan, Lamanon
31. Toril, Tibuloy

32. Toril, Mulic

33. Toril, Bato

34. Tugbok, Tagakpan
35. Tugbok, New Carmen
36. Tugbok, Callawa
37. Bansalan, .iabunga
38. Ligos, Igpit

39. Hagonoy, Mahayahay
40. Kiblawan, Bonifacio
41. Malalas, Tazansule
42. Matanao, Kabasogan
43. Magsaysay, Balnate
44 . Padada, Piape

45, Sta. Cruz, Sibulan
46. Sta. Maria, Mamacao
47. Sulop, Salonguale
48. Kaputian, Tagbaobo

ol




