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1.0

A PROFILE OF FEDLRKALLY SUPPORTED DAY CAKE
IN ALASKA

10T RODUCTTON

This State profile of F xally supported child care sorvices
is arother product of the najor evaluation of child carc ip
Region X, contracted by the Federal Regional Council in 1972-
73. The study ovalvated Pederally supported child caroe
available in the sentes of Washington, Ovegon, Idcho and
Aluska.  Tho quality of care and the imwact of the Federal
Interagency Day Care Requiremeonts (FIDCR) were examined both
from the perspective of the state and local agencics wihich
aduwinister Federal cay care dollars, and from the poranect ive
of day care operatoru who nust meot Federal standords.,  Yhe
full three volume roport on the study is available through
the Nationol Technical Information Scrvices, U.S. Department
of Commerce, Springfield, Virginia, 22151. The accession
nuber for Volume Onc is PB 221 453, Volume Two ic P 221 454,
and Voluie Three is PB 221 455. The coct is $3.00 per volunce
and $9.00 for the complete sct.

This special profile report is a breakdown, by state, of
information which was included for the Region as a whole in
Volume Three of the original study. The charts and tablas
in this report develop a profile of the characteristics of
day care providecss and of Federally supported day carc
settings in Alaska.

Several national actions have occurred in the area of day
care sincce the major study was completed in Marxch, 1973:

== The minimum wage was extended to day carce provider:,
resulting in a cutback or total withdrawal of ot ate
and Fcderal funding for in-home day care Ly uany
states due to the increased payments roequired., An
examination of parents® use of in-home CdXrc, af
displayed in the tables of this profile, xeovoals
potontially serious consumer inconvenionce
resulting from the loss of this type of care.

== The national Child Dovelopment Associate program has
continucd to grow and to stimulate discussion on the
likely shape of the day care profession in the future.
The sections of this profile displaying day carc
opoerators' current levels of cxperionce and forual
training in chilg developient ox early childhcod
cducation provide a bascline for underastandineg the
current situation in Alaska. :

1
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== The delrte continucs over the compoeting views o day
care as .a primary, aevelopurntal norvicee oo ohibdren
and an oppropriate vehicle for deliverineg a 1ut)
range oi health and social Bervices vorsan the mosro
circumcceribed view of day care as a TN ol SHARNEISCRNSTS
Support service to parental cuployr: nt., Lo national
Office «:f Chilg Developmoent ig curyreit Iy contr.cting
for a nativnal day care conmunr SUrvVey to fiad out
what parcnty! expectations and proference: are in
the arca of day care. The data in this Ltate proryle
preview noue of what that national survey MY rovegd
about rarent needs and probleme,

In Region ¥, the Federal Regional Council has adopted an

action plan te Binreve the cuality of FPederally support od day
care, buscd on 4he recommendations nade in the day care ovalu-
ation study., 7Z.s o part of this plan, the bay Care Subcoimit?. ..
of the Fedoral fegional Council, which includoes Yoeprencalotivo::
of the four staies in the Region, has vorked with UNCO to
develop a nmonitoring guide for the 1968 FIDCR. Thoe gJuide is
complete, and the Region is Leginning a cooperative process
with ecach of the states to devolop a state plan for inproving
Federally Suppcried day care services. The data presientoed

in this prafie provide a baseliue&k»muibinq L caancnt

state of provider training, parent involvement, ond tha “ange
of required ser-cices which are being provided by operators in
Alaska.

It is hoped that as the states in the Region plan for day care
services and proparc annual budgets, these data will bLe usofui
as empirical biciup material.

1.1 DAY carpk EETTINGS

There are three major types of licensed or cortificd day care
settings which receive Federal funds in Alaska--day

carce centers, family and group day care howes, &nd care pro-
vided in a child's own hene or in the home of a reclative.

The FIDCR describe these types of care as folliows:

Day Care Canters, Any Place that reccivos groups of

3 or mor. ctiidren for day care. It may use subgroups
on the buasis of age and special need, but providos
opportunitics for the experience and learning that
accompaning a4 mixing of ages.,  Centers do not usually
attempt to sinnlate family living., Contcors moy b
established in a variety of plaeas: Privite dwelling:,
SCLt Yo, houses, schnols, chuarches, social Ced s,
Public housing unity, special facilitics.

2
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1.1.1

1.1.2

Family Dhay Carc Hlome. An occupied residence in which a
poerson fﬂhularly provides day care for six cr fewoer
children including the carcgiver's own children and

others not related by blood or marriage, Ie is ¢opecially
suitable for infants, toddlers, sibling aroups and for
neighborhood-based day care programs including those for

children needing after~school care,

Groun Day Care Home. An extended or modified residence
in whic €2y care 1s regularly provided for saven to 12
children including the careqivers' own children ang others
hot related by blood or marriage. It uses one or scveral
employees. It is suitable for children who neecd before-
and after-school care, who do not require a great deal of
individual attention and who can profit from considerable
association with their peers.

In~-Home Cara*, Child care services provided in the
¢child"s own home, or in another person’s home, where all
of the children cared for are from one family.

Lay Care Centers

Seventeen day care centers serving Federally funded children
were randomly selected for study in the State of Alaska. Of
these, 18% were Proprietary or private, for-profit centers,
another 70% were centers which were spocnsored by a private,
non-profit organization such 4s a church, a non-profit day
care corporation, or a community service agency. Twelve
percent of the centers were run by public agencies and were
funded almost totally with public menies. No Head Start
affiliate programs were included in the random sample drawn
in Alaska (Table l.1). ‘

The Effcct of Sporsor Type on a Day Care Coenter Proqgram

The availability of Federal monies for child care has not
reduced private~profit operators® costs since they arc not
eligible for miny of the direct Federal reimbursemcnts,
grants and other benefits of non-profit status. Privato
profic center programs tend to be gearcd to middle income
families whose health, nutritional and educational nceds

*Draft 1972 FIpc Requirements,

00610



TABLE 1.1
GENERAL CHARACTLRISTICS OrF DAY CARE CENTERS
CURRENTLY RECEIVING FEDERAL FUNDS IN
ALASKA
Percent of Centers
(n=17)
Center Tvpe
Private profit 18¢
Private non-profit 70%
Public 12%
Head S*art affiliate 0
Center Sizes (Licensed Capaeiﬁzl
Up to 30 children 642
31 to 60 children 18%
Moxe than 60 children 18¢
City Size |
Area of 2500 or less population 12¢
2500 to 50,000 88%
50,000 to 250,000 0
250,000 plus 0
Locacion
Urban residential 24t
Industrial 0
Commereial 24%
Suburban residential 41%
Rural area 12%
Federally Funded Children as Percent of
Total Children Enrollcd
Percent of Federally Funded Percent of Centers
Children (n=17)
Up to 20% 19%
20 to 39% 13%
40 to 59% 25%
60 to 79% 31e
8C to 100% 13%

: 4
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arce cifferent from the Jower income families served primarily
in rore heavily subsidized public programs. Sinceo meeting
health and social service needs costs so much, private=profit
centers rarcly provide any of these support scrvices, and
usually must make a number of staffing compromiscs simply to
break ¢ven. Az Table 1.2 shows, a total of 247 of tho day
care ccenter facilities sampled in Alaska woere owned by the
Operator or another private party. Uhese are primarily thoe
private, for-profit centers. The Regional profilc, which
included a larger sarmple of all sponsor types, revealed that
78% of all private-profit centors paid a considerable rontal
Or mortgage payment for their center each month, while 30¢ of
the non~profit centers and 29t of the public contoers oporated
in donated space. There is no difference in the amount of
state paymente which the three sponsor types reccive per
child per duay. Therefore, gencrally, a larger part of a
private center's income is spent for facility payments and
other overhcad costs than in non~-profit or public centers.

Since September of 1969, Federal matching funds to cover some
start up costs have been available to private, non-profit
organizations through amendments to the Social Security Act.
Department of Agriculture food reimbursement monies are
availakle to non~profit sponscrs, although a large number of
them have not begun to take advantage of these sources,

Public centers are sponsored by a variety of public agencies

Oor organizations. Sponsors of public day care centers samplced
in Alaska were universities. These are not the only centers
which receive public funds; however, publicly sponsioced programs
usually receive most of their funds from state and Federal
government and are able to Provide a considerably wider range

of support services than do private or most non-prafit centers.

Partly becausce of the geographic location of many private
centers and because of the uppesr income limits for enrollmont

in public centers, coenter carollments frequently roflect
economic segregation. In Alaska, fewer than 20% of the children
in 19% of the centers were Federally subsidized, while in

13% of the centers, more than 80% were Federally subsidizod
(Table 1.1). The Regional profile reveals that those with
fewest Federally-subsidized children arc the for-profit
centers~~60t of private, non-profit centers had fcwer than

20% Federally-funded children-~, while many ©of the non-profit
and public centers served almost all Federally-funded children--
27¢ of the non-profit and 77t of the public centers had
enrollments of 80 to 100% Federally-funded children.

a0019



. TABLE 1.2
FACILITY OWNERSHIP BY SPONSOR TYPE

ALASKA
: Percent of Centers

Owned By (n=15)
Religious Organization 58%
Non-profit Community Organiza-

tion (YMCA, etec.) 6%
Hospital 0
Bousing Authority 0
Other City/County/sState igency 12%
Business or Industry : 0
Operator Uwned 24%
Other Private Party | - 0
TABLE 1.3
MONTHLY SPACE LE:igéggg&GAGE ARRANGEMENTS

Percent of Centers

Lease/Mortgage Arrangement {n=15)

Rental/Mortgage Payment

Full Cost 44%
Rental/Mortgage Payment

Partial Cost 37¢%
Donated Space , : 19%
Other T 0

ERIC 59913

Full Tt Provided by ERIC.



1.1.3 Day care Homes

Day care homes Probably serve more Pre-school children than
any other day care arrangement. They also frequently serve
the school-age brothers ang sisters of these pPre~schooloeors.,
In Alaska, the average number of children careg for in a
family day care home is 4.3, The Regional average is 3.8
(Table 1.4). forty-four percent of the family day care
hones Sampled in Alaska were located in areas with 2500 op

l1.1.4 In-Home Care

In-home care m-y be provided in the child's own home~-593 in
Alaska~-or in the home of the Provider-~41% in Aleska (Table
1.5). However, the distinguishing featurc of in-home care

is that the providers care for the children frem one family
only. fThe average number of children per in-home caregiver
in Alaska ig 2.9, The Regional average is 2.6. Fifty-;hree

1.2 CHARACTERISTTICS OF CHILDREN SERVED IN CENTERS, HOMES AND IN~

HOME CARL SEUL TGS

1.2.) children Served by Centers

The largest number of children in any one age group served by
the centers sSanpled in Alaska are children from thren yoars
©ld through enrollment in the first grade. Sixty-five porcent
of all children in day care centers were in thig age group

sampled in Alaska served at least one infant (Tabje 1.7,

and over, compored witah an average in the other three statos
of 6% school agc enrollment.

90014




TABLE 1.4
GENERAL CHARACTERISTICS OF FAMILY DAY CARE HOMES
RECEIVING FEDERAI, FUNDS IN
ALASKA

Size (Licenscd Capacitxz

Average number of children per home 4.3
City Size

Up to 2500 44%

2500 to 50,000 56%

50,000 to 250,000 0

250,000 or more ' 0
Total children in care in 22 homes 96

TABLE 1.5
GENERAL CHARACTERISTICS OF IN~HOME CARE SERVICES
RECEIVING FEDERAL FUNDS IN
ALASKA

Size

Average number of children pex home 2.9
City Size of Location

Up to 2500 53¢

2500 to 50,000 432

50,000 to 250,000 3t

250,000 or more 1)
Place Care is Provided

Child's home 59¢

Provider's home 41%
Total children in care in 34 homes 92

8
rRiC 99015

Full Tt Provided by ERIC.



LLL $10T Z6 8001 96 %001 68S TYLOL

86T sz | soe gz 202 L1t (8xeak py
-dpexb 387) 9bw To004yos
vEY $12 61 $EE ze %59 €8€|  (epeab 3sy ot
-8Ie34 ¢) Tooyss-a1g -
00T %6 8 92 £z 3Z1 69 | (syjuom gg-gT) sxeyppog L Sy
<t b1 €T RET 21 %€ 0z (Fy3uom g1-0} s3ueyur
o6v &g .| 3uesizag *oN jusnzeg *off | 3usdasg o | axen uy i
axe)H uy UaIPITYD 30 oby
U3IpIIYd 3O
ZaqunN tejog (9E=u) (22Z=u) (L1=u)
SWOoH-U] axe) Aeq 8I93Ud)
A1rueg
-
AITANYS FUYD J0 JdXL ARY dnoud a9ov
Xa .
dHYO NI NILATIHD d0 INIDYIZ ANV YAGHAN TYALOY
9°T I7T4%YL




.

.1:34 t6¢ %S9 (8xval pr
-3pexb 318T) obe To0YSs

%8¢ 3EL tv6 (oprab 387y
-8I294 ¢) Tooyss-sag
1344 %89 368 (syjuou ge-67) 813TppoL
%2¢ $SS $he (syjuow gy-p) s3uwguy

core=w) | (zz=w) | (s7eu) axe) uy
axe) |aaw) Keq sIajua) usSapIIyd 3o aby
SUIOH~-UT K1jwey

dnoxs aby ay3 uy
U3APIIYD 810 0 BUY x03
91e) oyM saepyACxg JO Juddaeg

NIYATIHD FDY~T00HIS ANV TOOHOS~3Y¥Q ‘S¥aATAA0L ‘SINVINT
TIOUNT XTINARUND HOIHM SATLITIOVE AUVD ATIHD 30 LNIORaq
L'T d74dve

BEST COPY AVAILABLE

o
]

N E B




1.2.2

Another catcgory of children who rarely are cared for in day

care ccenters are the physically handicapped or emoticnally
disturbed. Siyx percent of all children in the day care

Centers sampled in Alaska had a physical handicap, while 73
were described as emotionally disturbaed by center dircctors
(Table 1.8). This ig higher than the Regional average tor
centers, Regionally, 2% of the center populations have a
physical handicap and 5% have an emotional disturbance. Soven
of the 17 day care centers sampled in Alaska serve a physically
handicapped child, while six serve at least one child with an
emotional disturbance (Table 1.9).

Bilingual children or children who spoke only a foreiqgn
language were found in 12% of the centers (Table 1.9), and
composcd 1% of the total center population samplced, as
comparcd with 5% of the center population of the Reqgion as a
whole.

Children Served in Family Day Care Homes

The 22 family day care homes sampled in Alaska served a

larger proporticn of infants, toddlers and school~aged chilg-
ren than did Alaskan centers. Thirteen percent of the popula-
tion of family day care homes were infants under 18 months old

empirical results which have come from research, the care
setting whick meets an infant's developmental nceds best should
have a smalil group of children of various ages. In addition,
the staff should provide stable (low turnover), warm, onc~to-
one relationships with the infants. 1In general, day care homes
of.fer more good infant care features than centers and certainly
at less experse than centers. At a one-~to-four staff ratio,
eéxperts estimate the cost of infant center care at $2500 per
child per year.

Toddlers, aged 19 to 35 months old, comprise 24% of Alaska's
day care home population (Table 1.6), slightly less than the
Regional average of 25% for homes. The family day carce
setting provides care for a larger proportion of toddlers

less than their representation in centers (Table 1.6).
School-age children accounted for 30% of the population of
family day care homes, slightly higher than their 287
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1.2.3

The percent of physically handicapped children in Alaska's
family day carc homes is slightly lower than their ropresenta-
tion in the centers. Only 3% of the 96 children in the homes
sampled had a physical handicap, while 7% of these childron
were identified as having an emotional disturbance, the same
Proportion as centers (Table 1.8).

In the 22 family day care homes only one child was bilingual

Ox spokc¢ a foreign language, reflecting the Regional average
for family day care homes (Table 1.8).

Children Served in In-home Care Settings

In the 34 in-home care settings sampled in Alaska, the largest
population of children in care were school-aged children.
Fifty-suven percent of all children in in-heomc care waic

school aged (Table l1.6). This same predominance of school-aged
children was found in the rest of the Region. The numbor of
infants cared for in-home in Alaska (14%) was slightly more
than the average for the Region (11%).

Toddlers, aged 19 to 35 months, made up 9% of the in-home
population (Table 1.6), less than the Regional average. Fewcr
toddlers were cared for in in-home settings than in family day
care in all of the states of Region X, :

In conclusion, the profile of day care use by children of
various ages in Alaska is as follows:

~- Family day care homes provide a larger proportion of
care for toddlers than any other day care setting,

=- Day carc center populations have about twice the
proport.ion of childyren aged three to cnrollment in the
first grade than cither form of home care.

14
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1.3

1.3.1

== In-home settings provide a larger proportion of careo
for infants and schocl-aged children than ecither
family day care homes Oor centers.

SERVICES OFFERED BY CENTERS, HOMES AND IN-HOME PROVIDERS

No one setting or program can meet all of the child care necads
of individuals in Alaska. Care necds vary with the economic

and work situation of parents and with the physical and psy-
cholegical ncods of individual children. There arc spacial care
needs of handicapped or i1} children, scasonal, cxtendedwhour‘
needs of agricultural Or cannery workers, and nceds for supcr-
vision of school-~aged children.

Dax Care Centers

Of the 17 centers sampled in Alaska, 94t offer full day care
for children (Table 1.10). Since full day center hours are
tailored Primarily to parents' daytime work schedules, 713 of
the centers open before 8:00 a.m. and 88¢ of them close atr
5:00 p.m. or later (Table 1.11), Only 6% of the centers are
open in the evening until 9:00 Pe.m., one offers overnight and

Therefore, those parents with evening or night employment,
or jobs which require them to work on weeckends or holidays, do
not have center care avallable as a satisfactory day carc option.

Thirty-five percent of the centers sampled offer drop-in carc
(Table 1.10). an average of 35% of the centers in Orcgon,
Idaho and Washington offer this sexvice also. This type of
unpredictable care is particularly hard for centers to support
since their staffing depends on the number of children present
at any one time ang since their monthly overhead expenses for
the facilitics remain the same, despite the number of children
who are served. Therefore, in order to maximize the use of
center space angd staff, many centers will accept only full or
regular, half-time children.

None of the centers in Alaska or in the Region as a whole,
accept ill children for care. This means that working paronts
whose child becomes 111 must either make other arrangements or
remain home from work (Table 1.10).

15
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1.3.2

1.3.3

Family Day Care Homes

One hundreg pPercent of the 23 family day care homes sampled

in Alaska offer ful} day care for children (Table 1.11),

Many family day care homes offor care at different hours thap

do Centers, Forty-rfour percent of the Lfamily day ecare houey

open for care at 8:00 a.m, or later and 292 offor cvening care,
Eightoen lbercent of the homes offor overnight Care; 13- “ecanional
Provide weekoeng Care; 10¢ regularly provide weokgnd carce and

able or irregulay needs for care (Table 1.11). fthig is a
slightly lower Pércentage of homes than the Regional average
2%

In-Home Care

In~home Providers in Alaska offer Care at all hours under a
variety of arrangements for the children of one family. e
hours during which they provige care reflect a wide range of
Parent work ang training Schedules, Thirty-nine Pexcent of

the in-home Providers Sampled in Alaska begin work at 9:00

a.m. or later ang 19% finigh work before 4:00 p.m. (Table 1,12),
Ten percent of the in~home Providers Provide care during the

Sixty~five Percent of the in-home Providers cither regularly
or occasionally pProvide care On weckengs, more than the
Regiona} average of 52%. Like family day care, in-home careo
Provides a great deal more flexibility than center carce. All
in-home Providers intcrviewed said that they provide care for
i11 childiren, and 472 Provide care on holidays--the largest
Proportion for any t¥pe of care,
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1.4 OTHLR SERVICES OIFERED BY CENTIRS

1.4.1 Health and Psychological Services

Although Table 1.12 indicates that a variety of health ana
psychological services are provided by Alaska's day carce
centers, it would be more accurate to say that the centors
arrange for the provision of most of the services. For
example, no private or public center provides cmergency care
other than basic first aid, but 53¢ of the centers have
specific, pre-planned arrangements for a child to be taken

to a source of emergency care. Some public or Hecad Start
affiliated centers may pay for this emergency care for low
income enrollees. 1In those instances where preventive and
diagnostic scrvices arc offered, the center rarely pays for
the services, but arranges for a public health nursc, privato
volunteer or staff member to provide the services. Dental,
psychiatric or medical care which involves unpreodictable and
unfixed costs cannot be built into a program which operates
only on reasonable parent fees. The Regional profile revealed
that with few exceptions, private-profit day care centers

did not arrange for any health care other than emerqency care,
The centers which arranged for diagnostic and preventive
services and paid for some treatment were exclusively public
and private non-profit centers which had considerable public
funding in addition to the state per capita day care fees.

In general, also, these centers are more closely tied to
other community scrvices such as community clinics, community
mental health centers, etc. than are the private centers.

1.4.2 Social Services to the Family

Only 6% of the Alaska centers had a part-time social worker

to provide services to the families of children in care

(Table 1.13). This is not significantly less than the
Regional average of 7%. In 53% of the centers, the center
director had responsibility for whatever social work servicoes
were provided which, in most instances consisted mainly of
referring parecnts to other community resources which they may
need. Only 59% of the centors serving Federally funded child-
ren (slightly lower than the Regional average of 62%) providcd
such referrals to parents of children with behavioral or
learning problems. Twenty~-nine percent of the center di rectors
said that they had not assigncd anyone on staff a responsibilty
for social services. ‘The Regional profile revealed that
private, for-profit conter dircctors gencrally felt that they
were not recponsible for the provision of social services as a

19
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TABLE l.12
HEALTH AND PSYCHOLOGICAL SERVICES PROVIDED BY DAY CARE
CENTERS RECEIVING FEDERAL FUNDS

Percent of Centers Providing
. the Services
Type of Service (n=17)

General Physical

Checkup 6%
Diagnostic Testing

(e.g. hearing, sight) 35%
Innoculations &

Immunizations 29%
Emergency Care 53%
Other Medical Treoatment 18%
Psychological

Assessment 184
Dental Examination 12%
Dental Treatment 12%
Psychiatric Care 0

8027
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TABLE 1.13
RESPONSIBILITY FOR SOCIAL SERVICES
IN DAY CARE CENTERS
Centers
(n=17)
Center Director 53%
Part-time Social Worker 6%
Other 12¢
No formal responsibility assigned 29¢
Percent of centers which provide
referral services to parents
whose children may have
behavioral or learning problems
which reqguire professiocnal
attention. 59%¢

TABLE 1,14
PERCENT OF CENTERS WHICH PROVIDE TRANSPORTATION
TO AND FROM THE CHILD'S HOME OR SCHOOL

Centers
(n=17)
Center provides transportation for
all enrolled children. 18%¢
Center provides transportation for
those who need it. 6%

EEPY



part of the normal responsibiltios of pProviding chilg care,
The majority of centers which had g part-time sociaj worker in
the Region as g whole were public ¢enters, most frequnntly
Head Start affiliates.

Each center director was asked what he/she thought a day carc
center's responsibility should be regarding social sQervices

for families of the children in care. The following were a
few of the responses from Alaska d.irectors:

family Physician where Qecisions about further referrals
would be made. " (Private-profit center)

"Only to direct them to nheeded services. They must
take the responsibility.“ (Private, non~profit centers)

"Only referral." (Public center)

1.4.3 Transportation

As is shown on Table 1.14, 18% of the centers sampled in
Alaska regularly provide transportation to and from the
center. This jig a laxger proportion than the 10% Regional
average., The Pegional profile revealed that the transporta-~
tion which was provided was almost always Provided by lead
Start affiliates and other Publicly-fundeq centers.

Operate on Something more than reasonable parent fees--public
angd Private, non-profit centers. 1In addition, it jis the latter

community through some Other Federal, state or local Programs,

22
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1.5 A DESCRIPTION OF ALASKA'S DAY CARE PROVIDERS

Providing child care requires an enormous amount of enceray and
effort. Crcating an atmosphere which fosters the growth and
security of children eight to 14 hours a day, five days a woeok,
can be physically and emotionally strenuous, thourh rewarding.,
It is of intcrest to 1ook at the characteristics of the con-
siderable number of women and the few men who have choson to
provide care for children as an occupation. As an introduction,
Tables 1.15, 1.16, 1.17 display Alaskan providers' ages, the
number of men and women working in day care, and the yecars they
- have been working in the field.

As Table 1.15 shows, different care settings attract different
age groups. Forty-six percent of all center staffs and 41¢%

of all in-home providers in the Alaska sample are 25 years old
Oor younger--close to the Regional average. This contrasts
with the 14% of family day care providers who are 25 years old
or younger. Fifty-nine percent of family day care providers--
many of whom care for their own children along with the
children they take in for care--are between the ages of 26 and
44. This same phenomenon occurs across the Region where an
average of 14% of family day care providers are 25 years old
or younger and 55% are betwcen 26 and 44.

Day carce is almost exclusively a woman's occupation in Alaska
and across the Region (Table 1.16). Only 118 of all center
staffs sampled in Alaska and only 118 in the Region as a whole,
are men. No family day care providers in Alaska were men, and
only one man provides in-home care in Alaska. This reflects
the traditional low status of child care as an occupation for
men. In addition, the income derived from child care is quite
low for household heads, although women who are heads of
households work in the field.

About 37% of the center directors surveyed in Alaska have
been working in the field of day care for five vears or
longer, and another 25% have Leen in the field from two to
five ycars (Table 1.17). A substantial 37% of the center
directors have worked in day care for two years or less, a
higher proportion than the Regional average of 29%. Those
directors with the longest experience in the field arc
primarily the operators of the oldest form of day carc, the
private, for-profit centers, which they have operated for
several ycars.

Seventy-seven percent of the family day care providers and 854

of the in-home providers sampled in Alaska have worked as day
care providers for less than two Years (Table 1.17). This

23
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TABLE 1.15
AGE OF CHILD CARE PROVIDERS
Family
Center Day Care In-Home
Stafft Providers Care
Age Groups (n=128) (n=22) (n=34)
Under 18 . 0 0 159
18-25 46% 14y 2062
26-34 28% 32% 15¢
35~44 112 27% 9%
45-54 138 14% 22
55-64 2% 13% . 15¢
65 years or older 0 0 9%
Total 100% 100% 1003
TABLE l1l.16
SEX OF CHILD CARE PROVIDERS
Family
Center Day Care In~Home
Staff Providers Provider
Sex (n=146) (n=22) {n=84)
Women 89¢ 100% 97¢%
Men 11% 0 3%
TABLE 1.17 :
LENGTH OF TIME WORKING IN THE FIELD OF DAY CARE
Family
Center Day Care In~Home
Time in the Directors Providers Provider
Field (n=16) (n=22) (n=34)
Less than one year 6% 50% 67%
Orne to two years 31% 27% 18%
Two to five years 25% 14% 12%
Five to ten years 12% 0 0
Vore than ten years 25% 0 3?2
Total 99+, 91% 1007
24
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1.5.1

represents a much higher proportion of family day care providers
than the Regional average--56%. Eighty-eight percent of in-
home providers Regionally have worked in day’ care for two ycars
or less. This may be intcrpreted as reflecting a higher
turnover rate and a slightly less stable population of family
day care providers in Alaska than is average for the Rogion,
This conclusion is .supported by the additional fact that 142

of Alaska's family day care home providers have been providing
car&qfor from two to five Years, while the Regional average

is 24:,

Factors in Carcciver Seleccticn: Previous Fducation, Training
and Work Expericnce

Although it is common for centers to select staff on the basis
of their formal educational qualifications, the national study
by Abt Associates* found no correlation between formal educa-
tion of staff and the "warmth" of the centers. This finding
does not suggest that formal training has no impact on a day
carc center program; rather, that fornal training is not a
sufficient index to predict a "warm" center atmosphere,
Findings cuch as thess have influcnced the current cnphasis

on competency-based training such as is offered in Child
Devclopment Associate programs.,

Unlike the center staff selection process, the state procedurcs
for licensing or certifying family and in-home day care pro-
viders do not involve screening on the basis of cducational
background, but rather, the provision of references who confirm
a provider's competence to care for children.

In contrast with the very few family and in-home providers who
have a college degree, a large proportion (40%) of Alaska
center directors had an undexgraduate degree, and another 20
had a Master's Degree (Table 1.18). .

Paralleling the national profile of center director cducation
described by M. D. Keyserling, publiec and private, non-profit
center directors were more likely to have one or moroe acadcmic
degrees than directors of private-profit centers.** Interesting
also is the wide varicty of academic backgrounds represented

in the sample (Table 1.20). Of the center directors intervicwed

*A Study of Child Care, 1971-72, Abt Associates, 55 Wheeler S,
Cambridge, Mass., April, 1971.

**Mary Dublin Keyserling, wWindows on Day Care (NY: MNational
Council of Jewish Women), 1972, p. 95. '
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TABLE 1.18
FORMAL EDUCATIONAL BACKGROUND
OF PROVIDERS RESPONSIBLE FOR CHILD CARE
PROGRAMS
Family
Center Day Care In~Home
. Directors Providers Provider
Years in School : (n=15) (n=22) (n=34)
Less than twelve years 7% 41% 56%
High school graduate/
GED 13% 27% 29%
Some college or voca-
tional educatien 7% 27% 15%
Two year degree/AA 13% 0 0
College graduate 40% 5% 0
Master's degree 208 0 0
Other 0 0 0
~ TABLE 1.19

PERCENT OF HOME CARE PROVIDERS
WITH TRAINING RELATED TO WORKING WITH CHILDREN,
AND THE SOURCE OF TRAINING

Family
. Day Care In-Honme
Training Providers Provider

(n=22) (n=34)

| Yes, have had training 57% ’ 41%
Trainina Source: ‘
In School 9 ‘ 36¢
Church 9% 14%
Scouts/4H 27% 0
Other special child

development classes 9% 14%
By being a mothex 36% 0
Other : 9% . 36%

26 .
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TABLE 1.20
A PROFILE OF SAMPLED CENTER DIRECTORS
FORMAL EDUCATIONAL BACKGROUNDS TN
ALASKA

Center Directors!
Degrce/Major (n=15)

Master's Degree

Early Childhood Education
Psychiatric Nursing
Elementary Education

e fs

Bachelor's Degree -

Special Education

Early Childhood Education
Education

Nurcing

Child Development

= St ot ps 3y

Associate/2 yr, Degree

Physical Education
Nurses Aid

Some CQIIege
High School /GED

Less Than High School

N e g
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TABLE 1.21
HOME CARE PROVIDERS' PREVIOUS JOB EXPERIENCE AND
ATTITUDES ABOUT PROVIDING CHILD CARE

Would you rather be doing something other than providing
child care?

Family Day In-Home
Care Homes Providers
Yes 27% : Yes 42%

What were you doing before you began operating a day care
home or providing in-home care?

Family Day In-Home

Care Homes Providers
Working  26% 24%
Unemployed 74% 76%*

*24% were in school/training.
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TABLE 1.22
HOW PROVIDERS ENTERED CHILD CARE
Family
Major Reason Center Child Care In-Home
For Choosing to be Directors Providers Provider
a Child Care Provider (n=16) (n=23) (n=14)

College preparation 6% - -
Took a job in a center

and liked it 31: — -
Like to work with child- :

ren 0. g% 27%
Referred to a vacant

position 25% - -
Needed care for my own

children - 9% -
Needed the income 25¢ 30% 35%
Wanted companions for my :

own children - . 13% -
Did it as a favor for a

friend or relative - 26% 21%

29
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Ag{ﬁlaska. 47% had a degrce in eitheoy Early Childhoo(l nduCation,
Ch41q : e

as to the informal training they have had for working wijth

children, Fifty-seven Percent. of the family day care¢ pProvidcers
and 412 of the in-home caregivers sgaig that they have had sope
training Or experience related to working with children eithor
in school, church, through Scouts, or 4-H, other Special child

his roughly Parallels Ehe Regional fverage for family day
care providers (43%) and in-home Careyivers (45%) .

have the formay education to Prepare them for other occupa-
tions (Table 1.18), ang in many instances, they have not

Would prefer to be doing Something elge, This ig higher than
the Regional average, 19%, for family day care Providers ang
lower than the Regional average, 31l%, for in-home Providers,

in the various Settings for undertaking child care ag an
Occupation, The majority o Center directors entercq care

primarily, because they neodegd the income. Many in-home
Providers are women who have been out of high school fop only




a short while and have not becn able to find ancther type of
job. Another major category are the parents or other rela-
tives of the parent seeking care who have agreced to provide
care as a favor. Neither looks to in-homc carc as a permanent
source of employment.

1.6 PROVIDERS' WORKING CONDITIONS

1.6.1 Staff/Child Ratics

The 1971 study by Abt Associates of exemplary child care
programs, concluded that staff/child ratiocs provide a koy
indicator of the “warmth"” of the center.* The Abt study notced
that centers that had lower ratios of staff to chiléren, e.q.,
1:3 and 1:5, provid:d¢ a "warmer" atmosphere of intcraction
than those with higrer ratios. This finding is corrchborated
by the work of Elizzhoth Prescott** and June Solnit Saloxx+
in the family day carc situation. Sale finds that throe to
five, depending on the family day care provider, is cvidently
the optimal number of children, particularly when onc or more
is an infant or toddler. Above that, the individual chil.?
gets lost in the shuffle, and beiow it, he may reccive teo
little stimulaticn. Sale also makes an interesting point,
which UKCO's field experience confirms, namely thot moct of
the family day care providers are aware of their own 1imita-
tions and are seclf-requlatory in the number of children thoew
carc for. This may result in their caring for feower childron
than they are licensed for, or feeling frustrated hy their
licensed limitation on the number of children for which they
can provide care.

y ~——TRELE 1,73 =
AVERAGE STAFF/CHILD RATIOS IN
ALASKA DAY CMARE SETTINCS

Family Day in-rLone
Centers Carcwggges Care
Average ratio of adult/chilﬁ 1:10 1:4.3 1:2.9

v

*Abt Associates, Op. Cit.

**Prescott, E. and E. Jones. An Institutional Analysin of bhay
Carc Progrums, Part II, Group Day Care: The Growth of an
Institution, (Pasadena, Calif.: Pacific Oaks Collcye, 1970).

***Sale, June Solnit. Open the Deor...See the People, (asadcena,
Calif.: Pacific Oaks College, 1972) p. 24.
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l1.6.2

If Abt, Sale and Proscott are right, then the family day carc
setting in Alaska more frequently provides the optimial stafft/
child ratio than does the typically higher ratio center sctting
and lower ratio in-home situation.

In-service Training Opportunities for Providers

Recent studies report that formal training is not nccossarily
& good index of a caregiver's potential or compcetence.  Onc
study noted that informal measurcs of intercest and socially
agrceable perconality traits assescsad by interviews appeoaroed
more promising.* 1In the Pacific Oaks projcct, they found the
trait, "eagerncss to lcarn”, to be more valuable than "formal
training” in helping family care providers provide quality
care,**

A provider's willingness to learn is not enough to assure
guality care, there must be opportunities available where
learning can take Place. The experience of the Mgssachusetts

good in-service training program is at least as important as
the staff's formal educational background.

"ln child care, it seems to be important for statf
to have opportunities to share and reflect on their
experiences in the center together; to learn now
activitics, and to find answers to their questions
about the children."*=#

If, indeced, the availabiltiy of opportunitics for careqgivers
tc share their cxperiences on a regular basis is an inportant
element in assuring quality care, then family day care and

In the Alaska centers sampled, 53t of the directors said that
they have formal in-service training for their staff members,
considerably more centers than the Regional average (36%)

*Codori, Carol, and John Cowles, "The Problem of Selecting
Adults for a Child Care Training Program: A Descriptive and
Methodological Study®, Child Care Quarterly, Vol. 1, No. 1,
Fall, 1971, pp. 47-55.

**Sales, Op. Cit., p. 13.

*#%*"Child Care in Massachusetts: The Publie Responsihility”,
Massachusetts Larly Bducation Project, Richuard Rowe, 1972,
Reprinted by DCCLCA, p.s2.
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TABLE 1.24
. ON-THE~-JOB SUPPORT AVAILABLE TO DAY CARE CENTER STAFFS
Centers
(n=17)
Center Director is a person with a college
level specialty in early childhood educa-~
tion, child development, or chilad
psychology. , 20%
Center has in-service training program for
caregiver staff:
Formal in-service training 53%
Informal in-service training 41%
TOTAL: ' LYK
Frequency of center staff meetings:
At least once a week 59%
Every two wceeks 0
Monthly 24%
Unscheduled 12¢
General staff meetings not held 6%
TOTAL: I01T%
Other outside training is offered to
staff (e.g., consultants, workshops,
etc.). 71¢%
Agency which administers Federal funds i
has offered staff training. 29%
Center staff has paid leave for staff
training outside the center. ' 41%
Staff members are given first aid
training:
Yes, all staff 29%
Yes, selected staff 35%

ERIC 33 29040

Aruitoxt provided by Eic:




1.6.3

(Table 1.24). The Regional profile revealed that most of the
formal, in-service programs wecre conducted by public (57%)
and private, non-profit (47%) centers rather than private,
for-profit centers (9%).

Fifty-nine percent of the centers hold staff meetings at least
once a week and 71% of the center directors said that their
staffs had available to them other outside training such as
workshcps and special consultants--a slightly higher percentage
than the Regional average of 69%.

Twenty-nine percent of Alaska centers sampled have becn offered
some training by the state or local administering agency, as
comparcd with an average of 23% for the other three states in
the Region.

Working Hours and Benefits

The hours which day care providers work, particularly the home
care providers, is a subject which deserves considerably more
attention than it has received. In conters it is possible to
try out different staffing patterns and ways of grouping child-
ren.  Unpaid vozluntcere znd students often are used to rolieve
or supplement staff. Staff in centers may be scheduled so that

they have some time to themselves each day or have an opportunity

to participate in staff meetings, training or activity planning
sessions. In in-home care and family day care home situations,
it is rare that a provider has anyone nearby to relicve her/him
when the provider needs time to her/himself or wishes to improve
skills through training. Further, while centor staff can
arrange schedules to avoid overly long days, Alaska's in-home
and family day care providers' typical day and unreliceved
schedule averages at least 9.5 hours per day for five or more
days per week (Table 1.25).

o TABLE 1.25
AVERAGE NUMBER OF HOURS PER DAY THAT CAREGIVERS
PROVIDE CARE FOR CHILDREN

- Family Day In-lone
Centers ] Care Homes _ Carec
10 1l 9

Although day care center staff, except most center dircctors,
work eight hours a day or less, the salaries and fringe bene-
fits which they rececive are considerably less than those of
teachers in public gsystems. The average bencfits reccived by
day care center staffs in the sampled Alaska centers are
displayed in Table 1.26. Fifty-three percent of thoe complovae:
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TABLE 1.2¢
EMPLOYEE BENEFITS

Percent of Centers Whose
. Employees Receive Benefits

(n=17)
Workman's Compensation 59¢
State Unemployment Insurance 71%
He#lth Insurance 47%
Life Insurance 18¢
Retirement Program 12%
Paid Vacation 53¢
Paid Sick Leave 50%
Paid Leave for Staff
Training 41%
27%

Tuition Assistance ,

D049
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in Alaskan centers sampled have Paid vacation and just s59¢

have paid sick leave. This isg Comparable with the Regional
average. The Regional Profile revealed that cmployee benelits
were better in public and private, non=-profit ccenters roceiy-
ing public money than in private, for-profit or hon-subsidized,
non-profit centers. 1In the Region asg a-whole 79% of the publie
center employces, 582 of the private, non=profit ccntor cmployoes
and 39% of the private, for-profit center employces got a
Vacation with DPay. Again, Regionally, 79% of the public ecenter
employces, 692 of the Private, non-profit center employees and
308 of the Private, for-profit center employees receive paid
sick leave.

PARENT INVOLVEMENT IN ALASKA'S CHILD CARE

Day Care Centers

Given the large number of children serveq in a day care center-~-
from 12 to more than 100--it ig more difficult for center :
staff and parents to maintain the informal relationships

vhich characterize the Lomo care settings., Tablas 1.27 ang

1.28 profile parent relations with centers. Thirty-five

percent of the centers have a parent council or advisory

board. fThe Primary function of all of thesge advisory groups

is setting policy.

major ways that regular communication with pParents is maine-
tained (Table 1.28). Eighty-eight percent of the centers
permit parents to visit and observe their children in care; 29%
have parents ag staff and 35% yge Parent volunteers. ‘the
Regional profile revealed that public centers, which frequently
have parent involvement guidelines, involve parents formally--
in advisory boards, as staff-~considerably more than Private,

Many day care centers have problems which stem from their
financial situation. These problems may strain parvat/center
relations. fThe Alaskan centors listed their three major
Operating problems as "inadequate or limited resources”, 67%;
"staff problems", 40%; ang "inadequate facility or equipment®,
33¢% (Table 1.29). The pProblems occur Regionally in sliqghtly
different proportions-—"inadequate or limited resources", 60%;
;gtaff Problems*, 57%; and "inadequate facility or equipment.”,
%.
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TABLE 1.27
A PROFILE OF CHILD CARE CENTER RELATIONS WITH PARENTS

Percent of Centers WithFaderally Funded
Children Which Kave Formal rParent Invoxiemggg

Centers

{n=11)
Parent Council/Advisory Group 35¢
Parents on Center or Agency Board 24¢
Parents Ilired as Staff 29%
Parent Volunteers 35%
No Formal Parent Involvement 24%

Functions of Parent Advisor
Grougs in Centers Which Have T%ém

Percent of
Advisory Grouvs

Screen and Hire Center Director 41%
Screen Other staff Applicants 18¢
Advise Staff in Program Planning 53%
Provide Volunteers, Supplies, etc. to

Center 35%
Periodically Evaluate Center ?rogram 35%
Review and Approve Applications for

Federal Funds 35¢%
Review Parent Grievances 29%
Organize/Sponsor Training for

Parents 18%
Set Center Policy 100¢
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TABLE 1.28
CENTER RELATIONS WITH PARENTS (contd.)

Parent Conferences

n=17)
Percont of
Centers
Informal/Unplanned (i.e., at pick-up or drop-
off time) 70%
Formal Group Conference - less than one/month 472
Formal Group Conference -~ at least one/month 18%
Individual Parent Conference - less than one/
month 18%
Individual Parent Conference ~ at least one/
month 18%
Individual Parent Conferences as recuested by
parent or caregiver 88%

Iinformal Parent Involvement
n::

Percent of
Center Directors
Responding "Yes"

Are parents encouraged to visit, Observe,
and participate in care at center? 88%

Is there a bulletin board or newsletter
to inform parents of center schedule,
program changes, etc.? 77%

Is there a suggestion box or other
mechanism available to parents to
make suggestions, etc.? 53%

Do you have outside social contacts with
some of the parents of children
enrolled in the center? 71¢%

Can you think of any specific changes
that have occurred as a result of

parcent involvement? 40¢%
Do you have any written parent griecve
ance procedure? . 18¢
RIC 38
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. TABLE 1.29
THREE OPERATING PROBLEMS MENTIONED

BY CENTER DIRECTORS

MOST FREQUENTLY

Problems
Inadequate or limited resources
Inadequate facility or equipment
Staffing problems

Center Dircctors
(n=15)

67%
33¢
40%

TABLE 1.30

MAJOR PROBLEMS IN CENTER-PARENT RELATIONS

. Problem Arcas

Percent of Directors
: Mentioning it as Problem

(n=15)

Late payment of fees

Late pick-up

Differcnt ideas on discipline
Bringing sick children for care

Lack of notification of absences

41%
53%
41%
47%
39%

. — - . —
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1.7.3

As onc private center director expressed the problem,

"Working mothers in the area make low salaries and

cannot afi'ord to pay for the quality of carc nccded.

Overhead costs--staff salaries, equipment replace-

ment, building upkeep, taxes, insurance, food are

all to expensive."
The major problems which center dircctors had in relationships
with parcnts related to center financing problems=-=399% of the
centers had problems with parents who did not notify them of
children's absiznces and 41% had problems with late payment
of fees (Table 1.30).

Family Day Care Homes

Family day care homes and in~home care situwations far more
than center care, are built on personal relationships
between parents and the child care providers. Parents tend
to be Cirectly involved on a daily, informal basis with
providers (Table 1l.:21).

The major source of friction between family day care providers
and parcnts were things which caused the provider inconvenience--
late payment of fees, late pick-up of children, not notifying

the provider if the child was to be absent.

In-home Providers

In-home providers are unique in that they care for children
from any one family. As a result, relationships betweccn
providers and parents usually are close. Fifty percent of
the in-home providers in Alaska are relatives of the children
they care for, a larger proportion than the Regional average,
30% (Table 1.32).

Among the added benefits which a parent receives from an in-
home care provider are some homemaker-type services: 36% of
the carcgivers do some light housework--27% cook for the
family of the child in care (Table 1.32).

A particular strength of the in-home care setting is the low
incidence of parent/providex problems (Table 1.33). Althouqh
parents rcported considerable difficulty in finding qgood and
rceliable in-home providers, once this was accomplished, fow
were dicsatisficd with their in-home situation (vable 1.33).
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TABLE 1.31
A PROFILE OF FAMILY DAY CARE I'ROVIDERS®
RELATIONS WITH PARENTS

41% of the family day care mothers interviewed said they
were well acquainted with all of the parents whose
children they cared for. Another 4¢¢ said thoy knew
some of the parents well, while only 14% felt they

neéw none of the children's parents.

57¢ of the day care mothers estimated that they spend
from 10-30 minutes cach day with the parents of the
children they care for. Only 0% do not spend some
time with parents each day.

73% of the family day care mothers say they encourage
parents to visit, observe and participate in the care
of their children.

91% of the family day care providers make a point to
discuss their concerns about the child's development
or behavior with pareats.

The following were the major problems which family day -
care providers experienced in relations with parents:

Percent of Providers

Naming Problem
Late payment of fees 10¢
Late pick-up time 48%
Different ideas in discipline 1%
Bring sick children for care 26%
Don't notify if going to be absent 17¢

No problems at all
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TABLE 1.32
A PROFILE OF RELATIONS BETWEEN IN~-HOME PROVIDERS AND PARENTS

50% of the in-home providers caring for children with
Federal funds arec relatives of the children.

59% of thc in-home providers care for the children in
the parents'own home.

85% of the parents located and hired the in-home provider
themselves rather than being referred by an agency.

In addition to their child care services to parents, those
providers who work in the parents' home provide the
following homemaker-type services routinely: (n=33)

Light housework 36%
Cooking for the family 27%
Heavy cleaning 6%
Laundry and/or ironing 9%

The foilowing were in~home providers' major problems in
relations with parents: (n=34)

Percent of Providcers
Naming Problem

Late payment of fees : 6%
Work hours 2%
Different ideas oa discipline 9%
Other miscellaneous 9¢
No problems 77%
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TABLE 1.33
PARENT SATISFACTION WITH THEIR IN-HOME CARE SERVICES
(n=33)

67% of parents said they were very satisficd with their
present in-hore sitter services, 33¢ were satisfied,
and 0 were not satisficd.

If you had a choice of types of care for your infants or
prc-schoolers, what three types would be your prefer-

ences?
lst 2nd 3rd

l. A sitter in my home (relative) 14e  25% 8%
2. A sitter in my home (non-relative) 36% 33% 25%
3. Beadstart 0 0 17¢
4. A day care setting with more than 12

other children 14 8% 17¢
5. A day care setting with fewer than 12

other children 0 17% 8%
€. World prefcsr to stay home and carxe .

for my infant/pre-schooler 29% 1Y% 17%
7. Other % 0 8¢
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Sixty-seven percent of the parents using in-howe care in
Alatka were "very satisfied" with their situation, while
nonc were "not satisficd®.

When parents wvoere asked to choose the type of day caro cut
of all possible types they would prefer for their pre-schoolers,
the greatest percentage--50%~~said they would prefer cither .o
relative or non-relative sitter in their own home. The next

largest proportion--29%--said they would prefer to stay home

and care for the infant/pre-schooler (Table 1.33).

SUMMARY OF PROVIDER PROBLEMS

Center Problems

The overriding problem mentioned by day care center directors
was a lack of aderquate funds to do what they feel should bo
done in order to provide high~quality carc for childien.
Although the dircctors' opinions about what constitutes highe-
quality care differ, a strong concern about quality curc wosu
universail.

The lack of morey to hire what they feel is an adequate numbcr
of staff, or to be able to pay encugh to keep good staff
members when they have them, frustrated most directors inter-
viewed.

Non-profit centers encounter many problems resulting from
their sharing facilities with other organizations; and
directors wero discouraged by their inability to afforad
facility improvements and large equipment for these programs.

Many dircctors mentioned the need for good in-service staff
training and more help with developmental aspects of care in
their programs. Again, staff time constraints--related to
money constraints--stand in the way.

In gceneral center directors werc very understanding ahout the
financial problems facing the low and middle income cmployed
parents whose children were in their centers. This sensitivity
made the directors' own problems over their inability to

afford a morce adequate program even more frustrating.

The directorg intervicwed, whose programs all reccive some
percentage of their operating cxpense from state and Mederal
sources, did not extend their compassion to the state or
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l1.8.2

Federal burcaucracy which consistently made late payments,
held up grants, or withdrew formorly availablq funds.

The unpradictability of funds--from whatever nourco--jis

@ major stumbling block in the planning and delivery of
quality child carc.

llome¢ Care Problems

Family day care home providers also mention the unpredict-
ability and inadequacy of income as a major nroblem, whether
the responsibility for payment is the state v 1farc depart-
ment's or the parents.

Parent-related problems also caused concern, particularly
when parents were not reliable about drop~off or pick-up
times, notifying providers when children are to be absont,
not supplying adequate clothing or diapers, etc. Generally
the family da/ carc providers have children of their own and
when the parents of children in care are not reliuble, this
adds to the provider's burden during her alrcady long day
(average 11 hours). The unrelieved 11 hour day of vroviding
child care leaves little enough time for the provider's

own errands and family concerns. As suggested earlier, a
systen of homes with a floating relief staff person would be
aigreat help to these providers in arranging their personal
time.

There is a serious need for low-cost liability insurance to
be available to all home care providers. The potential for
lawsuit against these primarily unprotected providers is very
real. Such coverage should be mandatory and made available
through a low cost group plan.

The myriad of personal parcnt problems with which home care
providers are faced suggest that there is a need for closer
relations betwcen the cascworkers, providers, and parents.
Many problems with schedules, late cmergencices, child

custody battles, etc. must be handled by the provider. There
should be a caseworker available to the provider and parcnt
to relicve this burden.

When a provider is not paid because a parent has not roportoed
to work or training or bacause of state delays in payment, a
formal gricvance procedure should be available. This nro-
cedure should be developed by the states for the benefit of
all day carc providers who are paid by the state for child
care.
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Often home care providers have questions on some aspect of
child carc or about how to handle certain bohaviors. They
would like to have some help with these questions:, but thero
is no training or on-the-spot assistance available to then.
Few home providers perceive the caseworkers as a resource
for questions they have about child care.

In summary, the linkages between the state licensing agency
and home carc providers are weak. There is little support
or assistance given providers after licensing. Arcas which
nced state attention are small business counseling for
providers, improved casework scrvices to parents, provider
grievance procedures, and provider training.
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