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the Region X day care evaluation effort begun in July of
19724. vhe thirtv-three tabies incliuded in che proiiicvs fop
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A PROFILE OF FEDERALLY SUPPORTED DAY CARE
IN WASHINGTON STATE

1.0 IKTRODUCTION

This State profile of Feder ¥ supported child care services
is another product of the mijor evaluation of child care in
Region X, contracted by the Federal Regional Council in 1972-
73. The study evaluated Federally supported child care
available in the states of Wasaington, Orcgon, Idaho and
Alaska. The quality of care and the impact of tho Fedcral
Interagency Day Care Requirements (FIDCR) were cxamined hoth
from the perspective of the state and local agencies which
adninister I'ederal day care dollars, and from the perspective
of day care opcrators who must mect Federal standards., The
full threec volume report on the study is available through
the National Technical Information Scrvices, U.S. Department
of Commercn, Springtield, Virginia, 22151. The accession
number for Volume Onc is PB 221 453, Volume Two ig IB 221 454,
and Volume Three is PB 221 455. The cost is $3.00 per volume
and $9.00 for the complete set.

This special profile report is a breakdown, by state, of
information which was included for the Region as a whole in
Volume Three of the original study. The charts and tables
in this report develop a profile of the characteristics of
day care providers and of Federally supported day care
settings in Washington State.

Several national actions have occurred in the area of day
care sincce the major study was completed in March, 1973:

—-= The minimum wage was extended to day carec providers,
resuiting in a cutback or total withdrawal of state
and Federal funding for in-home day carc by many
states duec to the increased payments rocquired. An
cxamination of parents' usce of in-~home care, as
displayed in the tables of this profile, revcals
potentially serious consumer inconvenicnce
resulting from the loss of this typre of care.

== The natioral Child Development Ansociate program has
continucd to grow and to stimulate discutsion on tho
likcly shape of the day care profession in the future.
The sections of this profile dicplaying day care
operators' current levels of cxpericnce and formal
training in child development oy carly childhood
education provide a bascline for understanding the
current situation in Washington State.

1l
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. -= QLo debate continucs over the competing views of day
carce o6 a primary, developmendal service to childiren
and an appropriate vehicle for deliverinag a full
range: of health and social scrvices versus the more
circumscribed view of day care as a soeoahaary oy
support scrvice to parental employment, The nataonal
Office of Child Development is currently contracting
for a national day carc consumer survey to find cut
what parcnts' expectations and preferences are in
the area of day carc. The data in this state profile
preview some of what that national survey may reveal
about parent necds and problems.

1n Region X, the Federal Regional Council has adopted an

action plan to improve the quality of Federally supported day
carce, based on the recommendations made in the day care evalu-
ation study. As a part of this plan, the Day Care Subcommittoee
of the Federal Regional Council, which includes repregentatives
of the four states in the Region, has worked with UNCO to
develop a monitoring guide for the 1968 FIDCR. The quide is
complete, and the Region is beginning a conoperative process
with each of the states to develop a stete plan for improving
Iederally supported day care services. The data presented

in this preofiie provide a haseline describing the current

state of provider training, parent involvement, and the rande
of required services which are being provided by operators in
Washington State.

It is hoped that as the states in the Region plan for day carc
services and prepare annual budgets, these data will be useful
as empirical backup material.

1.1 DAY CARE SKTTINGS

-+ There arce three major types of

settings which rcceive Federal
care ccenters, family and group
vided in a child's own home or
The FIDCR describe these types

Day Care Conicers.

licensed or certified day care
funds in Washington Statee--day
day care homes, and care pro-
in the home of a relative,

of carc as follows:

Any place that receives groups of
13 or more children for day care.

It may use subgroups

on the basis of age and special nced, but provides
opportunities for the ecxperience and learning that

acconmpanics a mixing of ages.
attempt to simulate family living.
cstablished in a variety of places:

Conters do not usually
Centers may be
private dwcllings,

scttlemont houses, schonls, churches, social couters,
public housing units, special facilities.

2
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Family hay Care Hone,  An oceupiced residence in which o
' porcon roqulirly Leovides day care for six or fower
children including the carecqgiver': own children and

others not related by blood or marriace,  Jt s onpocaially
suitabde for infants, toddlers, siblina groups and far
neighborhood-hosed day care progriuas including those for
children needing after-school carc.

Group Day Carc Home. An eoxtended or modificd residence
in whiclh day ¢.r¢ is regularly provided for seven to 12
children including the careqgivers own children and others
not related by blood or marriage. It uses one or several
employces. It is suitable for children who need beforc-
and after-school care, who do not require a garcat deal of
individual attention and who can profit from considerable
association with their peers.

In-Home Curc*. Child care services provided in the
child“s own home, or in another porson's home, whore all
of the children cared for are from onc family.

1.1.1 Day Chre Conters

Twenty~four day care centers serving Federally funded children
were randonly selected for study in the State of Washington.
Of thesc, onc quarter were proprietary or privatc, for-profit
centers, another half were centers which were sponsored by a
private, non-profit organization such as a church, a non-
profit day care corporation, or a community service agency.
Tventy-five percent of the centers were run by public agencies
and were funded almost totally with public monics. A subsot
of these were the Head Start affiliate programs which com-
prised 8% of the sample (Table 1.1).

1.1.2 The Bffect of Sponsor Type on a Day Care Center Proqgram

The availalility of Federal monies for child care has not
reduced private-profit operators' costs since they are net
cligible for man; of the dircet Federal reimburacients,
grants and other benefits of non-profit status. Private
profit center progriams tend to be gearcd to middle income
familiecs whose health, nutritional and educational needs

*Draft 1972 FIDC Requirements.
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TABLE 1.1
GENERAL CHARACTERISTICS OF

DAY CARE CENTLRS

CURRENTLY RECEIVING FEDERAL FUNDS IN

WASIHINGTON

{
I

Percent of Conters

{n=24)
Conter Typoe
Private profit 25%
Private non-profit 50%
Public 17%
Head Start affiliate 8t
Center Sizes (Licensed Capacity)
Up to 30 children 20%
31 to 60 children 504
More than 60 children 30%
City Sizc
Arca of 2500 or less population 42
2500 to 50,000 48%.
50,000 to 250,000 13%
250,000 plus st
Location
Urban residential 57¢
Industrial 0
Commercial 4%
Suburban residential 13%
Rural area 26%
Federallvy Funded Children as Percent of
Total Chiidren Enrollea
Percent of Federally Funded Percent of Centers
Children (n=24)
Up to 20% 463
20 to 39% $8e
40 to 5L9¢ 8¢
00 to 7%t 0
80 to 100t 39+

L. .~
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. are Cifferent from the lower income families scrved primarily
in more heavily subsidized public programs. Since meeting
health and social scervice necds costs so much, rrivate-protit

. conters rarely provide any of these support scrvices, and
usually nast pake a number of stafting compromi..: simprly to
Lreok oven.  As Table 1.2 shows, a total of 220 ot Lhe day
carc conter faciliticon sampl d in Washington State wore owned
by the opolator or another private party.  These ore the
privote, for-profit centers.  The Regional profite, which
included o iarcer canle of all sponsor types, revealoed that
78 of 1) private-pro:it centers paid a considerable rental
or mortacac payment for their center cach month, while 369 ot
the non~prorit centevs and 290 of the public centers operated
i, donated space,  Thore is no difference in the ancunt ol
State jwayitents which the three sponsor types roceive poer
child per ¢ay. Therefore, generally, a larger part of a
private center's incore is spent for facility payments and
other overhead costs than in non-profit or public centers.

Sinca Scptembeor of 1969, FPederal matching funds to cover some
sturt up contg have been available to private, non-profit
organizations through amendments to the Social Security Act.
Departiment of Agriculture food reimburscement monices are
aVailable 1o non=-profii spohsurs, alibouwgll a laryo aunber of
then have not begun to take advantage of these sources.

Jublic centcrs are sponsored by a varicty of public agencies
or organizations. Sponsors of public day care centers samplod
in Washington State included state univoersities, Community
Action hgeneics and Model Cities proyrams. These are not the
only ccnters which receive publiec funds; however, punlicly
sponsored programs usually rccceive most of their funds from
state and I'uderal government and arce able to provide a
considerably wider range of support services than do private
or most non~-profit centers.

Partly because of the geographic location of many private
centers and because of the upper income limits for enrollment
in public centers, center enrollments freoquently reficet
econonic seqgregation. In Washington State, fower than 200 of
the children in 40% of the coenters were Federally subsidized,
whi'e in 399 of the centers, rore than 809 were Foaderally subeidined
(Table 1.1). The Kegional profile reveals that those with
fewest Poderallyvesubasidized children are the for-protit
coentors-~607% of private, nooa-jrotfit centers hosi ewer

than 20. Vederally funded children~-, while many o the
non-profit ond public centers served almnst all Foederallye
funded children~-=-27% of the non-profit and 77+ of the pubiic
centoers had enrollmencs of 60 to 1060% Pederaliy-~funded
chilaeren,

5
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. TABLE 1.2
FACILITY OWNERSHIP BY SPONSOR TYPE

WASHINGTON
Percent of Centeors
Owned By (n=223)
Religious Organization 57¢
Non-profit Community Organiza-
tion (YMCA, etc.) 9%
Hospital 0
Housing Authority . 4%
Other City/County/State Agency 9¢
Business or Industry 0
Cpesailts Cwaed o¢
Cther Private Party 13%
TABLE 1.3
MONTHLY SPACE LEASE/MORTCAGE ARRANGEMENTS
WASHINGTON

Percent of Centers

Lease/Mortgage Arrangement (n=23)
Rental/Mortgage Payment

Full Cost 44%
Rental/Mortgage Payment

Partial Cost 17%
Donated Space 30%
Other "9y
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1.1.3

101.4

1.2

1.2.1

Day Care llomes

Day carce homes probably serve more pre-school children than
any other day care arrangement. They also froquently serve
the school-age brothers and sisters of these pre-schooler:s,
In Wushington State, the average number of children carcd

for in a family day care home is 4.2. The Regional averaqge
is 3.8 (Table 1.4). Sixty-two percent of the family day care
homes swampled in Washington were located in areas with 2500
or less population, reflecting the importance of day carc
homes as a source of care in small towns and rural arcas.

In-iiome Carg

The majority of in-home providers are located by the parents
themselves, anc frequently are relatives or acquaintances.
In-home care may be provided in the child's own home--62%
inWashington State--or in the home of the provider--38% in
Washington (Table 1.5). However, the distinguishing featurc
of in-home care is that the providers care for the children
Leowm onc family only. The average anumbor of children por
in~-home caregiver in Washington is 2.5. The Regional average
is 2.6. Scventy-onc percent of the in-home settings sampled
in Washington State were in arcas with fewer than 2500
people, again reflecting the importance of home carc in
areas of low population density.

CHARACTERISTICS OF CHILDREN SERVED IN CENTERS, HOMES AND IN-
HOME CARE SETTINGS i

Children Scrved by Centers

The largest number of children in any one age group served by
the centers sampled in Washington State are children from
three ycars old through enrollment in the first grade.
Seventy-onc percent of all children in day care ceonters were
in this aye group (Table 1.6). “‘ery few infants and school-
age children receive center care in Washington, or in any
state in the Region. Althouyli five of the 23 conters sampled
in Washington served at least one infant (Table 1.7), infunts
made up only 4% of the total population of all of the centers.
Nine of the 23 conters served at least one school-aged child,
but children six and over made up only 8% of the total
centers' population.

0014



TABLE 1.4
GENERAL CHARACTERISTICS OF FAMILY DAY CARE HOMES
RECEIVING FEDERAL IUNDS IN
WASH1INGTON

Size (Licecnsed Camacity)

Average number of children per home 4.2
City Size

Up to 2500 622

2500 to 50,000 5%

50,000 to 250,000 21%

250,000 or more 12¢%
Total children in care in 130 homes 565

TABLE 1.5

GENERAL CHARACTERISTICS OF IN-HOME CARE SERVICES
RECEIVING FEDERAIL FUNDS IN

WASHINGTON
size
Average number of children per home 2.5
City Size of Location
Up to 2500 71
2500 to 50,000 27%
50,000 to 250,000 1)
250,000 or more 2%
Place Care is Provided
Child's home 62%
i Provider's home 38s%
Total children in care in 112 homes 284
L
8
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Another eategory of children who rarely are cared for in day
care centers are the physically handicapped or cmot ionally
disturbed, One-tenth of 1% of all children in the day care
centoers sonpled in Washington had a physical hanaicap, vhile
2 were desceribed as emotionally disturbod by centor diroetor:s:
(Tablce 1.8). This closcly reflects the Regional avoraae for
centers,  Only one of all of the day care coenters sampled in
Washington serves a physically handicapped child, while

cight scxrved at least one child with an emotional disturbanco
(Table 1.9).

The children of migrant farm workers and other bilinqual
childron are served in slightly larger proport.on ia
washington State's day care centers than theo Regional average,
Sixteen percent of the children in the centoers sauapled wore
fronm migrant farm worlkers' families, as comparced with 79 in
the Region as a whole (Table 1.8). The children of migrant
workers appeared almost entirely in Eastern Washington
centers supported largely with public funds. Bilinqgual
children or children who spoke only a foreign lancguace wore
fourd in 227 of the centers (Table 1.9), and composed 109 of
the totul center populaticn sampled, as compared with 5% of
the conter population of the Region as a whole. Again, this
primariiy refliecus the migrant centers in sastern washingron.

1.2.2 cChildren Served in Family Day Care Homos

The 130 family day care homes sampled in Washington secrved a
larger proportion of infants, toddlers and school-~aged
children than did Washington centers. Ten percent of the
population of family day care homes were infants under 18
months old (Table 1.6), closely reflecting the Regional
average of 9%, Given the current interest in infant care
and some of the cmpirical results which have come from
research, the care sctting which meets an infant's develop-
mental nceds best chould have a small group of children of
various aqgea, In addition, the staff should provide wtable
(low turnover), warm, onc~to-one relationships: with the
infants. 1In general, day care homes offer morc good intant
care features than centers and certainly at leos expence than
centers. At a onc-to-four staff ratin, experts estimato thoe
cost of infant center carc at $2500 per child per year.

Tedalers, aged 19 to 35 months old comprisc 22¢ of Washington's
day care home population (Table 1.6}, slightly less than the
keqgional average of 25¢ for homes. The fanily day care

setting provider care for a larger proportion of toddlors

than any of the other care settings both in Washington and in
the Region as a whole.,
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1.2.3

Children aged three years to curollment in the first grade
comprised 34% of the family day care home population--37%
less than thedir representation in centers (Table 1.6).
School-age children accounted for 34% of the population of
fumily day care homes, slightly higher than thoirx 28%
represontation in the Region as a whole (Table 1.6). The
primary difference between the population sorved in centoers
and that served by family day care homes is the much greater
proportion of school-age children scorved in the homes-—-3419
as conpared with 82 served in centers. This proportion is
roudhly the same in all of the states except Alaska whoero
about 200 of the centers' population are school-~aged children.
As discunsed carlicr, family day care providers frequoently
curce for the school-aged siblings of pre-schoolors in cure.
They are often located near the children's homes and offer a
convenient, home~like setting for before- and after-school
care of young school-age children.

The percent of physically handicapped and emotionally dis-~
turbed children in Washington's family day care homes is aven
lower than their representation in the centers. Only one-half
of 1% ol the 555 children in the homes sampled had a physical
handicap, while only 1% of these children were identificed as
having an cmotional disturkance {Takle 1.€). The ropreoscnta-
tion of these children in homes in the other states is in the
same proportion,

In the 130 family day carce homes there was not one child

from a migrant farm worker family and only two children of

the 555 were bilingual or spoke a foreign language, reflecting
the Regional average for family day care homes (Table 1.8).

Children Served in In-home Care Settings

In the 112 in-home care settings sampled in Washington, the
largest population of children in care were school-aqged
children. Forty~four percent of all children in in-home care
were school aged (Table 1.6). This same prodominance of
school~aced children was found in the rest of the Region.

“he numLer of infants cared for in-home in Washington (7%)
was slightly fewer than the average for the Region (119).

Toddlers, aged 19 to 35 months, made up 12% of the in-home
population (Table 1.6), the same as the Regional averaude.
Fewer toadlers were carced for in in-home settings than in
family day care in all of the states of Region X.

14
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1.3

103.1

Thirty-soven bpereent of the children in care in in-home
settings in Vashington are between the ages of three and
enrollment in the first grade; again, about one~half of
the proportion of this age group that is found in centor
care (Tdi)l(} 106)0

Tu conclusion, the profile of day care use by c¢hildren of
various wges in Washington is as follows:

== amily day c
carc for infants ang toddlers than any other day carc
setting. '

== In-home settings provide a larger proportion of carec
for school-uged children than either family day care
homes or centers.

SERVICLS OFFERED BY CENTERS, HOMES AND IN~HOME PROVIDERS

No one Setting or Program can meet ali of the child care
needs of individuals in Washington, Care neceds vary with
the economic and work situation of parents and with thc
physical ang Psychological needs of indivigual children.
There are Special care needs of handicapped or 111 children,
Seasonal, extended-hour needs of agricultural Or cannery
workers, and needs for supervision of school~-aged children.

Day Care Centers

Of the 23 centers sampled in Washington, 100y offer fuly Gay
care for children (Table 1.10). Since full a2y center hourn
are tailored pPrimarily to pParents' daytime work schoedulos,
91% of the centers open before 8:00 a.m. and B7% of them
close at 5:00 Pem. or later (Table 1.11), Only 4% of the
centers ure open in the evening until 9:00 Pelt., none offor
overnight or weckend care, and only three centers offor care
on holiduays., Theretore, thuse parents with wvening or night
employncnt, or jobs which require them to work on woeekends:
or holidays, do not have center care available as g Sidltd e
factory day care option.

None of the 23 centers sampled offor drop-in care (I'ad:) e
1.10). 7his lack of any drop~in carc is in marked cont rast

20622
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1.3.2

to the situation in the other states in Region X. An

average of 45% of the centers in Oregon., Idaho and Alaska
offer this service. However, this type of unpredicuable

care is particularly hard for centers to support since their
staffing depends on the number of children present at any

one time and since their monthly overhead expensies for the
facilities rcmain the same, despite the number of children
who are scrved. Therefore, in order to maximize the usce of
center space and staff, many centers will accept only full or
regularn half-time children.

Nonce of the centers in wWashington or in the Region as a whole,
accept 11l children for care. This mecans that working parcents
whose child becomes ill must ecither make other arrangements

or rcmain home from work (Table 1.10).

Family Day Caxe Homes

Ninety-four percent of the 123 family day care homes sampled
in Washington offer full day care for children (Table 1.11).
Many family day care homes offexr care at different hours than
Qo ccnters. Thirty-threo perecent of the family doy car

homes open for care at 8:00 a.m. or later and 13% provide
cvening care. Three pexcent of the homes offer overnight
cuare; 25% occasionally provide weekend care; 10% rcgularly
provide weckend care and 20% provide care on holidays. There-
fore, the family day care setting can and does accommodate a
much wider range of parent working hours than docs the coenter.,

Forty-five porcent of family day care providers in the
Washington sample offer drop~in care for parents with unpro-
dictable or irregular nceds for carc (Table 1.l11). This is
a higher percentage of homes than the Regional average of
32%, and is in marked contrast to the centers which offer no
drop-in care. )

A striking and important difference for working parcnts
between center and family day care home service features is
the 69t of family day care providers who offer care for ill
children in contrast to none of the centers (Takle 1.11).
This featurc means that for most routine childhood illnesses,
the working parent(s) can depend upon the regular day care
situation to provide care for the child.,

) 8
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1.3.3 In-ilome Care

& variety of arrangements for the children of onec family.

The hours during which they provide care reflect a wide range
of parent work and training schedules. Twenty=-six porcent of
the 96 in-home Providers sampled in Washington bogin work at
9:00 a.m. or later and 193 finish work bofore 4:00 p.m. {Table

Care during the evening and 6% offer overnight care--the
highest Proportion of any other type of care. The in~home
sctting is, of course, the most convenient for overnight care
since the children usually can stay in their own home and in

care provides a great deal more flexibility than center care,
All in-home providers interviewed said that they provide care
for il1 children, and 438 pProvide care on holidays~--the largest
Proportion for any type of care.

1.4 OTHER SERVICES OFFERED BY CENTERS

1.4.1 BHealth ang Psychological Services

arrange for the Provision of most of the serv?- g, For
example, no private Or public center providc 2rgency care
other than basic first aid, but 83% of the ¢ - :rs have
specific, pre~planned arrangements for a chii.: to be taken to
a source of emergency care. Some Public or Head Start affi:-
iated centers may pay for this emergency care for low income
enrcllees. In those instances where pPreventive and diagnog~
tic services are offered, the center rarely pays for the
sexvices, but arranges for a public health nurse, private
velunteer or staff member to provide the services, Dental,
psychiatric or medical care which involves unpredictable and
unfixed costs cannot be built into a pProgram which operatos
only on rcascnable parent fecs. . The Regional profile revealed
that with feyw exceptions, Private~profit day care contors

did not arrange for any hoalth care other than CIOYTGeney care,
“he centers which arranged for diagnostic ang Preveent iy

19
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TABLE 1.12
HEALTH AND PSYCHOLOGICAL SERVICES PROVIDLD BY DAY CARE
CENTERS RECEIVING FEDERAL FUNDS
Percent of Centers Providing

the Services

Type of Service (n=23)
General Physical

Checkup 22%
Diagnostic Testing

(e.g. hearing, sight) 52%
Innoculations &

Immunizations 22%
Emergency Care 83¢
Other Medical Treatment 4%
Psychological

Assessment 22%
Dental Examination 30%
Dental Treatment 13%
Psychiatric Care 4% !
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1.4.2

services and paid for some treatment were exclusively public
and private non-profit centers which had considerable public
funding in addition to the state per capita day care fooes,

In general, also, these centers are more closcly tied to
other community services such as community clinies, community
mental health centers, ote. than are the private contors.,

ocial Services to the Family

Only 47 of the Washington centers had a part-time social
worker to provide services to the families of children in
care (Table 1.13). <%his is not significantly less than the
Regional average of 7%, In 65% of tho centers, the ceonter
dircctor had responsibility for whatover social work service.
were provided which, in most instances consisted mainly of
referring parents to other community resources which thoy may
need. Only 52¢ of the centers serving Federally fundeq
children (slightly lower than the Regional average of 62%)
pProvidaed such referrals to parents of children with behavioral
or learning probloms. Twonty-two percent of the centoer
directovs said that they had not assigned anvone on staff a
responsibilitv for social services. The Reaional profile
revoeawled Lhat it ivate, fur~-profit caenleor dircetor: Gundoally
felt that they were not responsible for tho pProvision of
scciul cervices as a part of the normal responsibiliticos off
providing chilq care. The majority of centers which had a
part-time social worker in the Region as a whole were public
centers, most frequently Head Start affiliates.

Each center dircctor was asked what he/shc thought a day carc
center's responsibility should be regarding social scrvices
for families of the children in care. The following wore a
few of the responses from Washington Cirectors:

“None, everytime we have tried to make suggestions
in the past, parents would remove thoir children from
the center." (Private, for-profit center)

"A lot~~we try to do a lot." (YWCA basecd, pPrivate,
non-profit center)

"This should not Le mandatory for Cenvera., Jhat e
try to Lol pavents With ¢hiilea LOQAring ang el 1o
resolve conflictg, " (Church~basud, Pravate, .-

profit conter)



BEST OO0t AVALIBLE

TABLE 1.13

IN DAY CARE CENTERS

RESPONSIBILITY FOR SOCIAL SERVICYK

>

"w?

Coentors
(n=-23)
Center Director 652
Part-time Social Worker 4%
Other 99
No formal responsibility assigned 22%
Percent of centers which provide
referral scervices to parents
whose children may have
behavioral or learning prob-
iem whicihh reguire prolessional
attention. 52%
- J
TABLE 1.14

PERCENT OF CENTERS WHICH PROVIDE TRANSPORTATION
TO AND FROM THE CHILD'S HOME OR SCHOQOL

Centers
{n=24)

Center provides transportation for
all enrolled children.

Center provides transportation for
those who need it.

i

| -

s 4

22

39929




BEST COPY AVALLABLE

"100¢ within the capabilities of resources in the
community-~does have limitations=-the client must
be willing," (Public, Head Start affiliate)

As these statements reveal, the philosophy of the sponsorina
agency or group toward social services is Strongly roflocted
in the day care centers which they operate. In general,
churches, YWCA's and spceial Federal programs (such as
Community Action Agencies) feel more responsibility for
providing social work scrvices than other hon-profit day care
Corporations or profit centers,

1.4.3 Trannportatiq&

As is shown con Table 1.14, 17% of the centors sampled in
Washington regularly provide transportation to and {rom :he
center. This is a larger proportion than the 10 Regional
avcerage.  The Regional Profile revealed that the transporta-
tion which was provided was almost always providoed by Head
Start affiliates and other publicly ‘unded centers,

In cenclunien, in Wachington State and the Region ae a whnle,
the only centers which can afford to pProvide what would pe
calleqd comprehensive services to children, such as hecalth,
social and Psychological services and transportation, are
those which operate on something more than reasonable parcnt
fees-~public ang pPrivate, non-profit centers. 1In addition,

it is the latter centers which take a greater responsibility
for arranging for these services which are available at
little or no cost in the community through some other Federal,
state or local prograns.

1.5 A BESCRIPTION OF WASHINGTON'S DAY CARFE. PROVIDERS

Providing chilg ¢care requires an enormous amount of cnergy
and cffort, Creating an atmosiphere which losters i growth,
and sccurity of children eight to 14 hours a day, fivo days
a@ week, can by pPhysically and cmotionally strenuons, thouah
rewarding., It is of interest to look at the characteristior
of the considerable number of women and the fow ron who i
Che :en to provide care for chLildren ag an occunalion. As
introduction, Tables 1,15, 1.1G6, 1.17 display Wanhiinegton
providerst ages, the number of men and womnen worsine in aay
Care, and the years they have been woriing in tho field,
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TABLE 1.15
AGE OF CHILD CARE PROVIDERS
Family
Center Day Care In-Home
Staff Providers Care
. Age Groups (n=254) (n=130) (n=112)
Under 18 0 0 5t
18~25 42¢ 11¢ - 329
26-34 14 34% 299
35-44 23g 20% 15%
45-54 162 22% 8%
55-64 5% 12¢ 8%
65 years or older 0 1% 3%
Total 100% 100% 1002
TABLE 1l.16
SEX OF CHILD CARE PROVIDERS
Family
Centcex Day Caxc In-licwe
Staff Providers Provider
Sex (n=278) (n=130) {n=112}
Women 88% 100¢ 100¢
Men 12¢ 0 0
TABLE 1.17
LENGTH OF TIME WORKING IN THE PIELD OF DAY CARE
Family
Center Day Care In-Home
Time in the Directors Providers Providor
Field (n=25) (n=130) (n=112)
l.ess than one ycar 4 22% a3
One to two years 28% 284 27 |
Two to five years 244 36 17 i
Five to ten years 24% 11% K
¥More than ten ycars 20% 0 4 ;
Total 100% 97¢ 100 ¢
24




As Table 1.15 shows, different care settings attract difforent
age groups. Forty-two percent of all center staffs and 37%
of all in-home providers in the Washington saupic are 25
years old or younger~-close to the Regional average. This
contrasts with the 11% of family day care providers who are
25 yecars old or younger. Fifty-four pcrcent of family day
care providers--many of whom care for their own children
along with the children they take in for care--are between
the ages of 26 and 44. This same phenomenon occurs acro:.s
the Region where an average of 142 of family day care pro-
viders are 25 years old or younger and 55% are betwceen 2¢ and
44.

Day care is almost exclusively a woman's occupation in
Washington and across the Region (Table 1.16). Only 12% of
all center staffs sampled in Washington and only 112 in the
Region as a whole, are men. No family or in-home providoers
in Washington werc men, and only one man provides in-home
care in the Region. This reflects the traditional low status
of child care as an occupation for men. 1In addition, the
income derived from child care is quite low for houschold
heads, although women who are heads o households work in the
field.

About 44% of the center directors surveyed in Washington have
been working in their field of day care for five years or
longer, and another 24% haveo been in the field from two to
five yecars (Table 1.17). A substantial 32¢ of the centor
dircectors have worked in day care for two yecars or less, a
slightly higher proportion than the Regional average of 299,
Those dircctors with the longest experience in the fielid are
primarily the operators of the oldest form of day care, the
private, for-profit centers, which they have opereted for
several years.

Fifty percent of the family day care providers and 70% of the
in~home providers sampled in Washington have worked as day
care providers for less than two years (Table 1.17). fThis
represents a lower proportion of providers in cach of the
categories than the Regional average~~56% of famnily day care
providers and 88% of in-home providers Regionally have worked
in day care for two years or less. This may be interpreted

as reflecting a lower turnover rate and a slightly more

stable population of home care providers in Washington than is
average for the Region. This conclusion is supported by the
additional fact that 36% of Washington's family day care homo
providers and 17¢ of the ia-home providers have been providing
care for from two to five years, while the Regional average
for cach of these categorics is 24% and 121 respectively,

25
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1.5.1

Factors in Careagiver Selection: Previous Fducation, Training,
and Work Lxporiconce

Although it is common for centers to selcct stafs on the basis
of their formol educational qualifications, the national study
by Abt Associates* found no correlation Letween formal educa-
tion of stuff and the "warmth" of the conters. This finding
docs not sugacest that formal training has no impact on a day
carc center program; rather, that formal training is not a
sufficient index to predict a "warm" center atmosphere.
Findings such as these have influenced the current cmphusis

on competency-~based training such as is offered in Child
Development Associate programs,

Unlike the center staff selection process, the statoe procedur. s
for licensing or certifying family and in-home day carc pro-
viders do not involve screening on the basis of educational
background, but rather, the provision of references who confirm
a provider's competence to care for children.

In contrast with the very few family and in-~home providers

who have a college degree, a large proportion (52%) of
Wachington's center directore had an undorgraduate dearop, and
another 1371 had a two-year Associate Legree, primarily from
Europcan colleges which have offered such a degrece longer

than have United States schools (Table 1.18).

Paralleling the national profile of center director cducation
deseribed by M. D. Keyserling, public and private, non-~profit
center directors were more likely to have one or morc academice
degrees than directors of private-profit contersas Interesting
also is the wide variety of academic backgrounds represcented
in the sample (Table 1.20). of the center directors intor-
vicewed in Washington, 13% had a Bachelor's Degrce in either
Child Psychology or Education, another 139 had a two-ycar
Asgociate Degree in Early Childhood Education. The proportion
of Washington center directors with academic baclkygroundés
related to Early Childhood Education is smaller than tho
average for the Region-~35%~-~although the number of directors
with two-year Associate Degrecs specifically in Farly Child-
hood Education was greater than the Regional average--5¢,

Table 1.19 displays responses by family and in-home providers
as to the informal training they have had for working with

*A Study of Child Care, 1971-72, Abt Associates, 55 Whoeler
St., Cambridge, Mass., April, 1971.

*apary hublin Yeynerling, Windows on Day Care (LY: Hational
Ceuncil of Jewish Women), 1972, p. 95.
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TALLE 1.18
FORMATL, EDUCATIONAL BACKGROUND
(8) PROVIDERS RESPONSIBLE POR CHILD CARE
PROGRAMS
Family f
Center Day Care In-lome
Directors Providers Providoer
Years in School (n=23) (n=130) (n=112)
Less than twelve years 0 35% 25%¢
3ligh schoo} graduate/
GED : 26% 35¢% 41¢
Some collaege or voca-
tional education 9¢ 27% 32%
Two year degree/Aa 138 0 0
College graduate 52% 3% 2%
Master's degree 0 0 0
Other 0 0 ' 0
TABLE 1.19
PERCENT or HOME CARE PROVIDERS
WITH TRAINING RELATED T0O WORKING WITH CHILDREN,
AND THE SOURCE oF <LRAINING
Family
Day Care In-~}ome
Training Providers Provideyr
(n=130) (n=1712)
] Yes, have had training 52¢ 46
Training Source:
In School 308 364
Church 25¢ 8% f
Scouts/4K 27¢% ' 106¢ .
ther speeia} chilg ;
development classes 15¢ 8¢ :
By being a nother 12% 14
Other : 13% . i8¢ ;
L :
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TABLE 1.20
A PROFILE OF SAMPLED CENTER DIRECTORS'
FORMAL FEDUCATIONAIL BACKGROUNDS IN
WASHINGTON

Center Dircctors'
Degree/Major (n=23)

Master's Deqree

- o -——

Bacheclor's Deqgree

Nursing
Literature

Child Psychology
Psycholoqy
Social Work
kducation
Sociclogy

Art

Theology

F 14 N B b D) o s s

Associate/2 yr. Deqgree

Early Childhood Education 3

Some Collaqge 2

High School/Ggg 6

Less Than High School -

28
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. childron. Fifty-two percent of the family day care providers
and 46% of the in~home caregivers said that they have had
some training or eoxperience related to working with children

. either in school, church, through Scouts, oxr 4-H, othor
special child development classes or experionce with thedr
own children. This roughly parallels the kegional average
for family day care providers (43%) and in-home carcgivers
(45%).

At prescent the majority of home carcgivers arc women who do
not have much experience in other occupations. They do not
have the formal c¢ducation to prepare them for other occupa-
ticns (Table 1.18), and in many ingtances, they have not
recently worked outside of the home (Table 1.21). Many of
the family day care providers expressed a lack of confidencee
to work in other occupations outside of the home because of
their lack of prior experience. Most of the family day care
providers secemed secure in providing care forx children and
many proferred to stay home and take care of their own childron.
Providing day care in their homes made it possible to have a
small income while staying home with theirxr own children. The
greater satisfaction of family day care providers with their
occupation than in-home caregivers reflects this preference.
Twelve pusceil of Washinglon's family &ay carc providers
sampled said they would rather be doing something othexr than
providing child care, while 30% of the in-home caregivers
would prefer to be doing something clse. This is a slightly
lower percentage than the Regional average, 19%, for family
day carc¢ providers and near the Regional average, 312, for
in-home providers.

Tablce 1.22 displays the major reasons given by the providers
in the various scttings for undertaking child carce as an
occupat.ion. The majority of center cdirectors enterad carxe

by taking anothber job in a day carce center and bocoming
interesited in providing center care as a profession.  Family
day care providcers expressed a variety of reasons, aacng
which were rcasons relating to the neced for carce and comn~
panions for their own children. In~home providers, on the
other hand, began providing care as a favor for a {friend or
relative, because they liked to work with children and,
primarily, beccause they necded the income. Many in-home
providers are women who have been out of high school for only
a short while and have not been able to find another type of
job. Anotler major category axe the parcnts or othor velatives
of the parent ceoking care who have agrecd to provide care as
a favor. Neitier 1looks to in-home care as a permancat

source of cmployment.
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TABLE 1.21
HOME CARE PROVIDERS' PREVIOUS JOB EXPLRIENCE AND
ATTITUDES ABOUT PROVIDING CHILD CaRE

Would you r

ather be doing something other
child care?

than providing

Family Day

In-}Yome
—Lare Homns Providers
Yes 12¢ Yes 309

What were You doing beforo You began operating a day care
home or providing in-home care?

Family pay In-Home
—_Care Homes Providers
Working 41% 25%
Unenployed 59% 75¢%

i - - -

*13% were in school/training.

0
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TABLE 1.22
HOW PROVIDERS ENTERED CHILD CARE

Family
Major Rcason Center Child care
For Choosing to be Directors Providers

a Child Caro Provideor (n=25) (n=129)
Colleqe PXeparation 12% -
Took a job in a center

and liked it 44 -
Like to work with chilg-

ren 8% 36¢
Referred to a vacant

position 12¢ -
Needed care for my own

children 43 223
Needed the income - 47%
Ranted Companions for my .

own children -- 15%
Did it as a favor for a o

friend or relative -- 142

In-Honoe
Provid.y-
{(n:=112)

-
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1.6 PROVIE?RS' WORKING CONDITIONS

1.6.1 Staff/Chilg Ratios

The 1971 study by Abt Associates of exemplary child carc
progrums, concluded that staff/child ratios provide & Yoy
indicator of the "warmth" of the centex.*  The Abt study
notcd that ceonters that had lower ratios of staff to
childron, €.g., 1:3 to 1:5, provided a "warmer" atmosphere
of intcraction than those with higher ratios. This finding
is courroboratod by the work of Elizabeth Proscott s+ and
Junc Solnit Salorwe in the family day carc situation. Ssale
finds that three to five, depending on the family day care
provicder, is evidently the optimal number of children,
rparticularly whoen one or more is an infant or toddlcer,
Above that, the individual child gets lost in the shufflc,
and boelow it, he may receive too little Stimulation. Sale
also makes an interesting point, which UNCO's field o¢xporxi-
ence confirms, namely that most of the family day care
providers are aware of their owvn limitationg and are solf-
requlatory in the number of children they care for. This
lmay resulc in their caring for fower children than they arc
licenscd for, ox feeling frustrated by their licensed limji«-
tation on the number of children for which they can provide

care.
TABLE 1.23
AVERAGE STAFF/CHILD RATIOS IN |
WASHINGTON DAY CARE SETTINGS i
Family Day In~heiu: !
Centers | Care Home:, Care: :
Averaye ratio of adult/children l1:10 1:4.2 . l:2.5 :

*Abt Associates, Op. Cit.

**Prescott, . and E. Jones. An Institutional Analysis of Doy
Carc Programs, Pare IT, Group Day Care: The Growth of an
Inctitution, (Pasadena, Calif.: Pacific Ouk:: Colleqe, 1970).

#esnade, June folnit. Open the Door.,, . Sce t e Peopte, (Farade, .,
Calif.: pacific Gaks Colleqge:, 1972) p. 24.
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1.6.2

If Abt, Sale and Prescott are right, then the family day carc
setting in Washington more frequently provides the optimal
staff/child ratio than does the typically higher ratio

center setting and lower ratio in-home situation.

In-scrvice Training Opportunities for Providers

Recent studies report that formal training is not necessarily
@ good index of a careqiver's potential or competence. One
study noted that informal measures of interest and socially
agrecable personality traits assessed by interviows appeared
more promising.* In the Pacific Caks projcct, they found the
trait, "cagerncss to learn", to be more valuable than "formal
training” in helping family care providers provide qguality
carec,**

A provider's willingness to learn is not enough to assurec
quality care, there must bo opportunities available whore
learning can take placc. The experience of the Massachusetts
Early Lducation Project suggests that the availability of a
good in-service training program is at least as important as
the ctaf€'s formal oduoational background,

"In child care, it seems to be important for staff
to have opportunities to share and reflect on their
expericnces in the center together; to learn now
activitices, and to find answers to their questions
about the childron®tr#

If, indeecd, the availability of opportunjitics for careqgivers
to share theiroxperiencns<nxzxrngular basis §is aw important
clement: in assuring quality care, then family day care and
in-home providers are categorically at a disadvant age in
Washington State due to thoiy isolation {rom othcr persons
providing child care and their lack of ongoing in~cervice
help.,

*Codori, Carol, and John Cowles, "The Problem of Sclecting
Adults for a Child Care Training Program: A Descriptive and
Methodological Study", Child Care Quarteriy, vVol.l, No.1l,
Fall, 1971, pp. 47-55.

*rGaloes, Op. Cit., p. 13.
*AAChild Curo in Matsachusetts:  The Public Responsibhility®™,

Farsachusetts Barly Pdueat ion Project, Richard v, 1972,
Benrinted by peenes, pre b2,
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In Washington centers sampled, 409% of the dircctors said that
they hove formal in-secrvice training for their staff membors,
about 4% more centers than the Regional average (Tablce 1.24).
The Regional profile revcaled that nost of the formal, 1p-
service programs were conducted by public (57%) and private,
non-profit (471) centers rather than private, for-profit
Centers (9%).

Fifty-two percent of the centers hold staff meetings at least
once a week and £4% of the Washingtor ceonter directors said

that their stafrs had available to them other ocutside training
such as workshops and special consultants~-a considerably highoey
percentage than the Regional average of 69%.

Federal funds has offered some staff training, Forty-one percont
of Washington centers sampled have been offerced some training by
the state or loecal administering agency, as compared with an
average of 19% for the other three states in the Region.,

1.6.3 Working Hours and Benefits

The hours which day care providers work, particularly the heme
Caxe providers, is g subjceet which descrves considerably more
attention than it has received. 1In centers it is possible to

try out different staffing patterns andg ways of grouping children.
Unpaig volunteers ang stucents often are used to reliove or
Supplement staff, Staff in centers may be scheduled so that thoy
have some time to themselves each day or have an opportunity to
participate in staff meetings, training or activity sessions. In
in-home care ang family day care home situations, it is rarc that
@ provider has anyone ncarby to relieve her/him when the provicoer
needs time to hor/himself or wishes to improve skilils throuah
training, Further, while center staff can arrange schedules to
avoid overly long days, Washington in-home anc family day ca:nr
Providers' typicai day and unrelioved Scheduvle averages at lecot
10 hours per day for five or more days per week (Pablc 1.25).

TABLE 1.75
AVERAGE NUMBER OF HOURS PER DAY THAT CARFGIVLLS
PROVIDE CARE FOR CHILDREN

B e e

Famlly Day : in=ilome. é
Centers Care Homes Carc ;
11 10 10 f

Althouqgh day care center staff, except mo:t centes directors.,
work cight hours a day or less, the salaries and fringe benea-
fits which they reeceive are considerably less than thoso of

teachers in public systems.  The average Lenefits roccived Ly
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TABLE 1.24
ON-THE~JOB SUPPORT AVAILABLE TO DAY CARE CENTER STAFYFS
Centers
(n=25)
Center Director is a person with a college
level specialty in early childhood educa~
tion, child development, or chiid
psychology. 16%
Center has in-service training program for
caregiver staff:
Formal in-service training 40%
Informal in-service training 40¢
TOTAL: | T80%
/ Frequency of center staff meetings:
' At least once a week 52%
VCIry two weeks : 12%
Monthly 20%
Unscheduled 12%
General staff meetings not held’ 4%
TOTAL: 10032
Other outside training is offered to
staff (=.g., consultants, workshops,
etcg). ' 84%
Agency which administers Federal funds
has offered staff training. 41%
Center staff has paid leave for staff
training outside the center. 48%
Staff members are given first aid
training:
Yes, all staff 46¢
Yes, selected staff 33%
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TABLE 1.26
EMPLOYEE BENEFITS
Percent of Centers wWhose
Employees Reccive Benefits
(n=25)
Workman's Compensation 84%
State Unemployment Insurance 68%
dealth Insurance 52%
Life Insurance 28%
Retirement Program 16%
Paid Vacation 52% 6
Paid Sisk Leawe . 64¢%
raid Leave for Staff
Training ' 48%
Tuition Assistance 44%
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1.7

1.7.1

day caure centev staffs in the sanpled Washinegton < nteors are
dingdoea in tahile 1,200 P3ty-two percent of L anloveecs,
in Woohington eonters songded hoave par 1 vacation cod just 64
have paid gi¢’ dcave.  This fo cowparawnde with the Bogional
averages  The Jeagional profile cocvrealed that oo Toveo henet it
weree Litter © public and nrivate  non=profis oot 10 receive
ing pablice mo- oy than in private, for. .vofit - - e cabnndd cead,
non-profit ¢ cre. In the i oaior a o who (9%« the
public conter amployees, 8% <« the 1 oavate, son-proit

centeor oemployces  and 39° of the private, for-profit center
cnployens gor a vacation with pay. Again, Regionally, 79 of
the public conter employecs, 699 of the private, non-pro:it
centor emplovaces and 30T of the private, for-profit conter
enployces receive paid sick lecave.

Z'ARI.{.‘T_INVOT-VJ-.?-?_IE}'F iN WASHINGTON STATE DAY CARD

-—

Day Core Contern

Given the large number of children served in a day care
center--irom 12 to more than 100--it i: more difficult for
center ctoff and parents to maintain the informal rolation-
shapt whnich characterize the home care settings. Tables

1.27 and 1.28 profile parcnt relations with centers. Yorty-
¢ight percent of the centers have a parent council or advisory
board; the highest proportion of any of the states in the
kegion. The primary function of all of thesc advisory groups
is setting policy. *

Informal conferences with parents cither at pick-up or drep-
off time as is requested by the parent or careqgiver are the
major ways thut reqular communication with parents is main-
tained (Yable 1.28). Eighty-four percent of the conters

permit parents to visit and observe their children in care;

39% have parents as staff and 52%9 use parent voluntoers.  The
Regional protile revealed that public centers, which froquentiy
have parent involvement guidelines, involve paroents forrmalley—-
in advisory boards, as staff--conziderably more than private,
for-profit centers,

lany day care centars have problems which ¢tem frowm thedr
financial zituation. These problens may stiadn e ot feontor
relations, The Wachington centers listed thucic three tua jor
Gperat ing probbens as “inadeguete or Limitod rosoareen®, 720
"atall oroblann”, 68%; and "inadoguate facilily o cquipaant®,

4% (Vabie 1,29}, These problems occur treqionally an slight i
lesn pregsor -"1inadequate or limited resoireen™, oo
teft pranic ", 57% and "inadequate facilaly or couipmend ",
23%.
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TABLLE 1.27

A PROFILE OF CHILD CARE CENTER RELATIONS WITH PARENTS

. Percont of Conters With Foder 11y Fundedd
g e . 3 s it Sl e ——t® - am oA
Children Which fiave Formal rarent 1nvu}vfmnnt
Centors

Parent Council/Adviséry Group
Parents on Ceonter or Agency Board
Parents Hired as Staff

Parcnt Volunteers

No Formal Parent Involvement

(n=.4)
48%
39%
39¢
52%
22%

Functions of Parent Advisory

Groups 1in Contors wnicn Lave rhem

Screen and Bire Center Director
Screcen Othex Staff Applicants
Advige Staff in Program Planning

Provide Volunteers, Supplies, etec. to
Center

Periodically Evaluate Center Program

Review and Approve Applications for
Federal IMunds

Review Parent Grievances

Organize/Sponsor Training for
Parents

St Center Tolicy

Percent of
AGVisosy G Crugro

481
322
302

44%
44

36%

13%
100

38
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TABIJE ] . 28 .
CENTER RELATIONS WITH PARENTS (contd.)

Parent Conferences

Perceont of
Conteors
Informal/Unplanned (i.e., at pick-up or drop-
off time) 65%
Formal Group Conference - less than one/month 0
Fornal Group Conference - at least one/month 304
Individual Parent Conference - less than one/
month 132
Individual Parent Conference - at least one/
month 13¢
Individual Parcent Confercnces as recuested by
parent or carcgiver 61%

Informal Parent Involvement
(n=23)

Percent of
Center Diroectors
Responding "Yes®

Are purents cencouraged to visit, observe,
and participate in care at center? 844%

Is there a bulletin board or newsletter
to inform parents of center schedule,
program changes, etc.? - 88

Is there a suggestion box or other
mechanism available to parents to
make suggestions, ete.? 44%

Do you have outside social contacts with
some of the parcente of children
cnrolled in the cencer? 76%

Wi . v e

{
t

!

I Can you think of any specific changes R '
| that have oceurred as a result of |
; jrarent involvement? 48

{

%

i

Do you hawe any written parent grioev-
RMTATENS 93 RO S O T R 16

| S, - ——— .- . —— e ma e 4 e - e 2. e e = o aaf
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, TABLE 1.29
THREE OPLRATING PROBLEMS MENTIORNED MOST FRLOUENTLY
BY CENTER DIRECTORS

-

Centoer hirecior:s

Problems (nr) A
Inadeguate or limited resources 72
Inaderquate facility or equipment 28
Staf{fling problcms 662

AP Y

L

TABLE 1.30
MAJOR PROBLFMS IN CENTLR-IARENT RELATIONS

Percent of birccactors
Mentioning it as Problen

Prchlen Arecas (n-2%)
Late: payment of fees 30«%
Late pick-up 29¢
Dificrent ideas on discipline 122
Bringing sick children for care 32%
Lack of notification of absecnces 44%
40
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1.7.2

1.7.3

As one private conter director coxpressed the probloem,

"Working mothers in the arca make low salarics and
cannot afford to pay for the quality of carc neoded.
Overhead costs=-staff salaries, cquipment replaco-
ment, building upheep, tares, insurance, food are
all to expensive.®
The major problems which center directors had in relationshiye
with parcnts related to center financing probloms--447 of
the centers had problems with parents who did not notify
them of children's absences and 305 had problems with late
payment of fees (Takle 1.30).

Family Day Care lomes

Family day carc homes and in~home care situations fuar more
than center care, are built on personal relationships
between porents and the child care providers. Paronts tend
to he dircetly involvad on a daily, informal basis with
providers (Table 1.31).

The major source of friction between family day care providers

and parents were things which caused the provider inconvenicnces--

late payment of fees, late pick-up of children, not notifying
the provider if the child was to be absent.

In-home Providers

In-home providers arc unique in that they care for children
from any onc family. As a result, relationships between
providers and parents usually are closce. Seventoon percent
of the in-home providers in Washington are relatives of Jhe
children they care for, a smaller proportion than the kegional
avcerage, 30v (Table 1.32).

Among the addced benefits which a parent rcceives from an in-
home care provider are some honemaker-type servicon: 367 of
Lhe careqivers do some light housework--25% cook for the
fondly of the child in care (Table 1.32).

A particular strength of the in-home carc setting i the lew
incicenee of parent/provider problems (Talile 1.70) . Althowugh
parcnts reported contiderable difficolty in finding good i
Sl aabYlee el previders, once this was aceumplished, o
woere dicssvisficed with their in-home situstion (‘Fabic L.33).

@l
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TABLE 1.31
A PROFILE Or' FAMILY DAY CARE PROVIDERS'®
RELATIONS WITH PARENTS

}

67% of the family day care mothers intorviewced said they
wore well acquainted with all of the puarents whose
children they carcd for, Another 29¢ sgaid they knew
gome of the parents well, while only 5% felt they
knew none of the children's parents.

07% of the day care mothers estimated that they spond
frem 10-30 minutes cach day with the parents of the
children they care for. Only % do not spend some
time with parents cach day.

7% of the family day care mothers say they encourage
parcnts to vicit, obscerve and participate in the care
of their children.

94% of the family day care providers mcke a point to
discuss their concerns about the child's development
or behavior with parents.

The fellowing were the major problems which family day -

care providers experienced in relations with parents:

Percent of Providers
Naming I'roblem

Late payment of fees 38
Late pick-up time 19%
Different ideas in discipline 8
Bring sick children for care 14
bon't notify if going to be absent 18

No problems at all




- TARLE 1.32
A PROI'LLLE OF RELATIONS BEYWELN IN-HOME PROVIDEDRS AND PARENDS

-

17¢ of the in-home providers carinag for childrean with
Yederal {unds are relatives of the children.

62 of the in-home providers care for the children in
the parconts' own home.

4% of the parents located and hired the in~home provider
themselves rather than being referred by an agency.

In addition to their child care services to parents, thone
providcers who work in the parents' home provide the
following homemakoer-type services routinely: (n=91)

Liqght housework 36t
Cooking for the family 25%
Heavy clcaning 6t
Laundry and/or ircening 8%

t 4ne following were in-home providers! major pronJems an
re¢lations with parents: (n=1110)

Percent of Providors
Naming Problonm

Late paymont of fees 16¢
Work hours 52
Pifferent ideas on discipline 4%
Other miscellancous 14¢
No problems 72%
]
o 4
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TABLE 1,33
PARENT SATISFACTION WITI: THEIR IN-HOMI CARE SERVICES
. (n=87)

62¢ of parcnts said they were very satisfied with their

present in-home sitter seorvices., 28 woere satisiied,
and 10v were not satisfied,

If you had a choice of types of care for your infants or
pre~-schoolers, what threc types would be your prefer-

ences?
lst 2nd 3ra

l. A sitter in my home (relative) 22%  21% 12%
2. A sitter in my home (non-relative) 133 232 217
3. Headsturt 112 11% 19
4. A day carc setting with more than 12

other children 6% 8% 11¢
5. A day care setting with fewer than 12

other children 5¢ 21% 24%
6. Would prefer to stay home and care

for my infant/pre-schooler 42¢ 122 ]12°
7. Other 2% 5% 2%
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Lixty=-two poercent of the parents using in-home care in
Washington were "very satisficd” with their sjtuation, while
10t=~the Regional average--were "not satisfied".

When parents were asked to choose the type of day care out
of all poussible types they would prefer for their pro-
gcheolers, the greatest percentage~--42%--said they would
prefer to stay home and care for the infant/pre~schoolaor.
The: next largest proportion-~35%-- gaid they would prefer
c¢ither a relative or non-relative sittor in their own home
(Table 1.33).

SUNVARY OIY PROVIDFR PROBLEMS

Center Prop}pms

The overriding problem mentioned by day care center direcctors
was a lack of adecquate funds to do what they feel should be
done in order to p:osvide high quality care for children.
Although the dircctors' opinions about what constitutes high-
guality cure diifer, a strong concern about quality care was
universal.

The lack of money to hire what they fecl is an adequate number
of staff, or to be able to pay enough to keep good staff
members when they have them, frustrated most directors inter-
vicwed,

Non~profit centers cncounter many problems resulting from
their sharing facilities with other organizations; anc
dircetors were disecouraged by their inabhility to afford
facility improvements and large equipment for these proqrams,

Many directors mentioned the need for gqood in-~sorvice staff
training and more help with developmoental aspeats of care in
their progyrams. Again, staff time constraints--related to
money constraints~-stand in the way.

In general center dircctors were very understanding about the
financial problems facing the low and middle incomo enployed
pareats whose children were in their centers. This sensitivity
rade the dircctors' own problems over their inability Lo

alford a more adequate program even morc frustrating.

The directors interviewed, whose proagrams all reoccive some

percentage of their operating oxpensces frem state and Federal
f.ourcet, did not axtend their compassion to the stuate or
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Federal burcaucracy which consistently made late payrents,
held up grants, or withdrew formerly available funds.

The unpredictability of funds--from whatever sourco--is
a major stumbling block in the planning and delivery of ),
(quality child care.

1,6.2 Heme Care Probloms

Family day carce home providers also mention the unprodict-
abllity and inadequacy of income as a major problem, whaothor
the responsibility for payment is the state wel fare dcpart -
ment's or the parents. Scveral providers cxpressed their
feelingn that when they call the welfare office to inquire
about a long overdue payment, they are treated as though they
are unrcasonably impatient. This discourtcousness of tho
administering agency payment staff was ofton discussed in
Washington, where late payment problems were mentionced most
frequently.

Parent-related problems also caused concern, particularly
whon parente wore neot roliable about drop-cf€ or pich~up
times, notifying providers when children are to be absont,
net supplying adeguate clothing or diapers,: cte. Gencerally
the family day care providers have children of their own

and whon the parents of children in care are not reliable,
this addas to the provider's burden during her alrecady long
day (average 11 hours). The unrelieved 11 or 12 hour day of
providing child care leaves little cnough time for the
provider's own crrands and family concerns. As suggoestead
carlier, a systom of homes with a floating relief staff
person would be a great help to these providers in arranging
their personal time.

There is a serious need for low-cost liability incurince to
be available to all home care providers. The potential for
lawsuit against these primarily unprotectcd providers is very
real. Such coverage cthould be mandatory and made available
through a low cost group plan.

The myriad of personal parent problems with which home care
providers are faced suggest that there is a need for closer
rclations between the caseworkers, providers, and parents,
Mary problems with schedules, late cmergoencieg, child

cuntoay battles, cte. muct be handled by the. provider.  There
thould e a4 caneworker available to the provider aud parent
to relicve this burden,
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When a provider is not paid because a parent has not reported
to work or training or becausc of state delays in payment, a
formal grievance procedure should be available. This pro-
cadure should be developed by the states for the bhonefit of
all day care providers who arc paid by the statce for child
care.

Often home care providers have questions on some aspoct of
child care or about how to handle certain behaviors. They
would like to have some help with thesce questions, but theore
is no training or on-the-spot assistance availablc to thoem.
Few home providers perceive the caseworkers as a resourxce
for questions they have about child care.

In summary, the linkages betwecen the state licensing agency
and home care providers are weak. There is little support

or assictance given providers after licensing. Arecas which
necd state attention are state payment systems, small busincss
counseling for providers, improved casework services to
parents, provider grievance procedures, and provider training.
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