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PREFACE

This document 1s intended to inform NCHEMS constituents and other interested
persons about the results of the Higher Education Outcome Measures ldentification
Study (OMIS) conducted by the National Center for Higher Education Management

- Systems at WICHE in Spring 1974. The purpose of the study was to help

practitioners and researchers gain a better under;standing of thg outcome
information important to different decision makers and accessible to them.
It was intended also to assist in identifying a set of outcome m_eashre_s for

W

which data acquisition procedures need to be developed.

The basic methodology used in the study was a self-report questionnaire admin-
istered through the mail. The sample of persons surveyed included top-level
college administrators and state-level decision makers. Their responses -to
the questionnaire were analyzed using desc_r-lpti ve statistical techniques and
are shown in descriptive tables in this paper-. It .shou'ld be noted thai: while

the descriptive sumaries of the data represent the input of a large number of

decision makers, in no way should they be viewed as standards.
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THE HIGHER EDUCATICN OUTCOME MEASURES IDENTIFICATION STUDY
INTRODUCTION
Most decistion makers concerned with higher education today have recognized
that for the planning and management process to be effective, it must be based
not pnly on information about inputs, activities, and costs, but also must
take into consideration information about the outcomes or results of educational
programs. While these decision makers have acquired this awareness, they are
equally aware of the complexity of the problems associated with identifying
and measuring the outcomes of higher education and then using this information
for planning, management, and accountability purposes;

In response to the need for outcome information and "~ the problems encountared
. in obtaining and using such information, the National Center for Higher Edu-

cation Management Systems (NCHEMS) established tha Qutcomes of Postsecondary
Education Project. The Outcomes Froject rests on the premise that three needs
must be met 1f outcomes information is to be effectively incorporated in post-
secondary education planning and management:

1. The need to provide a comprehensive picture of the outcomes
of postsecondary education and to davelop the capability

to measure them.

2. The need to provide & structure for organizing outcomes

information as a prerequisite for analysis and communication.

12.
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3, The need to develop analytic procedures for applytrg this
'mfomt‘l‘on to particular plann‘lng and management problms. '

One of the major activities of thé Project designed to meet these needs has

been the development of the “Inventory of Higher Education Qutcome Vaifables
and Measures* (Micek and Wailhaus, 1973). This inventory 1ists and describes

a wide array of higher education outcomes and suggests potential measures or
proxy measures for them. As the Project staff hive worked on the problem of
obtaining and using Mgherf education outcome information, . primary concern

has been identifying the particular outcomes and associated measures that

are most important to different types and levels of decision makers. Obviously,
this concern s a valid one, given the different planning and management
responsibilities of thé ifarious decision makers.

The Higher Education Outcome Measm"es Identification Study was initiated to

'address this concern. The objectives of the study were:

1. To learn what outcome information different decision makers
need for their dJdecision-making responsibilities.

2. To learn what outcome information currently is available to them.

3. To identify a high priority 1ist of outcome measures for
which data acquisition procedures need to be developed.

The purpose of this paper is to summarize the procedures used in the study
and highlight some results of the study. A brief discussion of how the results

of the study will be used in the Outcomes project also 1s presented.

2
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 Designof the Sty

The Higher Education Outcome Measures Identification Study (OMIS) was conducted
in two phasas: a pilot test and 2 full-scale survey. The purpose of the
pilot-test phase was threefold. First, 1tfwas designed to gain an initial
pafspecti ve, prior to the full-scale study, of the outcome measures different
decision makers need. Second, it was carried out to help identify additional

~ outcome measures that might have been overlooked in developing the 1ist of

measures included in the pilot test survey questionnaire. Finally, it was
initiated to improve the OMIS survey procedures.so the full-scale survey
could be implemented smoothly.

In the pilot test, questionnaires were.sent to a small sample of college
admﬂnisfrutors (including college presidents and top-level administrators

for academic affairs, student affairs, and budget and finance), and a small
sample of state-level decision makers (including statewide planners and state
legislators). The results of the pilot survey are contained in a Preliminary
Surmary of the Higher.Education Outcome Measures Identification Study Pilot
Test (Micek, 1973).

As a result of the pilot test, two changes were made in the full-scale OMIS.
First, in the earlier questionnaire, legislators were asked to decide the extent
to which they needed each outcome measure relative to their decision-making
responsibilities concerning: community colleges, four-year colleges, and

universities.* Thus, each question or item was essentially three items for

*

This kind of inquiry was based on the belief that state legislators make
separate decisions relative to the different kinds of institutions. As a
result, it was felt that they also might need different outcome measures
for the different kinds of institutions.

3
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the legislators. It was found, however, that there were few differences in
their responses for the various types of instftutions. For that reason, the
three-part approach in the legislators' pilot test questionnaire was not
maintained in the full-scale study. The other mgjor change in the survey
questionnaire used in the full-scale study was the addition of a second
question for each outcome measure. This question was designed to determine
whether a respondent felt he or she had access to a particular outcome measure.
Thus, questionnaires used in the full-scale OMIS asked respondents to indicate
whether they needed a particular outcome measure and whether they had access
to it. A copy of the complete questionnaire used in the full-scale OMIS appears
in Appendix A of this paper.

In the OMIS, survey questionnaires were sent to members of the following
decision-making'groups:

1. College Administrators (N = 388)
a. Presidents (n = 97)
b. Top administrators for academic affairs (n = 97)
C. Top administrators for student affairs (n = 97)
d. Top administrators for budget and finance (n = 97)

2, State-Level Decision Makers (N = 125)
a. Statewide Planners* (n = 75)
b. State Legislators (n = 50)

*This group included state directors of higher education and community/junior
college governing boards and coordinating councils.

1%
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Different stratégios were used in selecting the sample for each of these
groups. The college administrators sampie was drawn from the institutions
that participate in the advisory structure of NCHEMS. Institutions were
divided initially into ten groups on the basis of three variables: type

of institution (community/Junfor c&llege. four-year college, and university);
control of institution (private versus public); and level of institutional
participation in NCHEMS (Levels I-II and Levels I1I-IV).* This normally
would result in twelve groups, but there were no community/junior colleges
that were privately controlled. To obtain the sample for the study, ten
institutions were drawn at random from each of the ten groups.** -The presi-
dent and top administrators for academic affairs, student affairs, and
budget and finance in each of these institutions were sent questionnaires.
The method used to distribute the questionnaires to the variods administrators

is described below.

The statewide planners group included state directors of higher education boards
and coordinating councils and their counterparts assocfated with state communiﬁy/
junfor college boards and coordinating councils. Persons sent questionnaires

in these groups included all members of SHEEO (State Higher Education Executive
0fficers) and all directors of state community/junior college planning agencies

who were not included in the pilot test survey pool.

*At the time this study was conducted, institutional participation in NCHEMS
consisted of four levels. Appendix B describes the four levels of partici-
pation and 1ists the institutions selected for the study.

**Three institutions could not be contacted, so were deleted from the study.
Thus, as indicated on page 4, questionnaires were distributed to adminis-
trators 1n 97 institutions rather than 100 as was planned initially.



The fifty state legislators were selected randomly from the 1ist of state
. legislative standing comnittees and chairmen compiled by The Council of
State Governments (1973). The only criterion for their selection was that
they be a chairperson of a committee on education, finance or budget, ways
and medns; or some committee dealing specifically with higher education.
sfate legislators surveyed in the pilot-test version of the OMIS were
selected after the sample had been selected for the full-scale OMIS.

Administration of the Questionnaires

The following procedure was used to distribute questionnaires to the insti-
tutional administrators:

1. Once the institutions to be surveyed had been identified, the
designated NCHEMS 1iaison officer in each institution was con-
tacted by telephone and asked if he would be willing to assist
in the study. In each case, the 1iaison officer agreed to
participate. Two_public four-year institutions and one public
university could not be contacted and were not replaced in the

pool of institutions.

2. Following the telephone contact, each 1iaison officer was sent
four questionnaire packets and guidelines for distributing the
packets to the president (or executive vice-president) and top-
level administrators for academic affairs, student affairs, and
budget and finance. Each questionnaire packet contained a
questionnaire, an 1ntroductqny cover letter, and a postage-paid

return envelope.

ERIC . 19:
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3. Approximately two weeks after the questionnaire packets were
: mailed to the 1iaison officers, follow-up letters were sent.
These letters informed the 1iaison officers of the administrators
in their institution who had not returned questionnaires. The
letters also asked them to encourage those administrators to

complete and return their questionnaires.

The procedure.for administering the questidnnaires to the statewide planners
and state legislators was somewhat different from the one used to obtain

responses from the college administrators:

% .
1. Once the statewide pianners and state legislators to be
included in the survey were identified, questionnaires were
mailed. Enclosed with each questionnaire were a personal

introductory letter and a postage-paid envelope.

2. Two weeks after the initial mailing of the questionnaires to
these groups, follow-up letters and questionnaires were sent

to those persons who had not yet responded.

Copies of the indroductory and follow-up letters used in the study are
presented in Appendix A.

Response Rates to the Questionnaires

The overall response rate for this study was 58%. Responses were received from
at least one administrator in 95 of the 97 institutions included in the pool.
The following shows various breakdowns of the response rate (the number of

respondents from each group is 1in parentheses):

College administrators 61% (235)
State-level respondents 51% (64)

18



By type and control of institution:

Public Private -
Community and two-year colleges  77% (62) .- 7% (62)
Four-year colleges 60% (43) 61% (49) 61% (92)
Universities 58% (44) 46% (37) 52% (81)
65% (149) 54% (86) 61% (235)
By type of institutional administrator:
Pres, Acad. Aff. Stud. Aff. Business
Community and two-year '
colleges 65% (13) 80% (16) 95% (19) 702 (14)
Four-year colleges 58% (22) 55% (21) n% (27) 58% (22)
Universities aa% (17)  62% (24)  49% (19) 4% (21)
54% (52) 53% (61) 67% (65) 59% (57)
By type of state-level respondents
Statewide Planners 68% (51) 51% (64)
Legislators 26% (13)

There were few differences in the resporse rates of institutions by
NCHEMS level of participation. Also, tere were few differences among
response rates of administrators with ti.e possible exception of the over-
all rate for conmunity and two-year colleges compared to the response rates

for other types of institutions. For the state-level respondents, however,

43



the response rate of the statewide planning group was much better than
the response rate of the state legislators. One reason for this difference
could be that statewide planners are more famil{ar with NCHEMS and {its work.
Annther reason might be thit the addresses used in sending the questionnaires
to state ‘legislators may not have been specific enough. For example:

The Honorable Joseph Smith

State Capitol Building

Phoenix, Arizona 85007
Because of this, many state legislators may not have received the questionnaires
or recefved them so close to the designated return date that they chose not
to respond. An additional problem was that most state legislators were in
the midst of their legislative sessions at the time of the mailing, and,
therefore, may have been just too busy. Obviously, other reasons could be

conjectured.

Results of the Study*
The participants in the study were asked three major questions. The first

question concerned the extent to which they felt they needed information

about each of the ten outcome information categories delineated in Section I
of the questionnaire. The second major question dealt with the extent to
which each respondent felt the need for each of the specific outcome measures
1isted in Section II of the questionnaire. The final question each respondent
was asked pertained to his/her access to or ability to obtain each of the
outcome measures presented in Section II. The descriptive tables in this
section highlight the responses of the different typés of decision

groups involved in the study to these questions.

*In this part of the paper only a limited number of ta%les are presented
and discussed. A more extensive presentation of the results without any
discussion is in Appensix C. 9

) 20.



Table 1 susmarizes the responses of the college administrator and state-level
decision maker groups to the question regarding the importance of each of the
ten outcome information areas in Section I of the questionnaire. As is
apparent from Table 1, these outcome information areas are defined in very
general terms. The mean scores in Tablell are based on a five-point scale
with a score of 5 being equivalent to "Of Extremely High Importance” and a
score of 1 corresponding to "Of No Importance.*

As Table 1 shows, the most important outcome information area for the college
administrators' group was Outcome Area C (Student Educational Satisfaction),
whereas, the most frequently selected area for the state-level group was
Outcome Area I (Community Impact). Comparisons of the mean importance scores
of the two groups for each of the areas, however, suggest that both groups were
1n relatively close agreement with the exception of the Student Social/Cultural
Development and the Student Personal Development areas. College administrators
indicated that they needed information about these areas more so than did the

state-level respondents.

10
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TANE 1

BEST COPY AVAILABLE

MEAR IWPORTARCE SCORES OF THE COLLEGE ADNINISTRATOR
T WAKER GROUPS FOR EACH OF THE
A CVTCORe KRR T Tie: QUCSTIOMATRES

OUTCOME AREAS

F

(D)

(s0)

STUDENT JNOWLEDGE AND SKILLS OEVE.OPMENT

tudent understanding, competencies, and attitudes
T o Loy et fusss and princioles tad use of "their ntel-
Tectual and physical abilities. : :

(1.22)

.

(1.12)

STUDENT EOUCATIONAL CAREER DEVELOPMENT

Information about s t attitudes and success concerning car-
toin academic pursuits (e.g., student educational degres aspir-
stions and attainments).

3.92

(1.09)

( .22)

STUDENT. EDUCATIONAL SATISFACTION

Information that indicates the satisfaction of students about ne

and skills he ufred thet towrd
bt s s U Aot R R R

4.05

(1.04)

3.3

( .99)

STUDENY OCCUPATIONA, CAREER DEVELOPMENT

Information about student attitudes and success concemning certain
occupational goals and thefr job por'g-m.

3.00

(1.09)

3.84

( .88)

STUDENT PERSONAL DEVELOPMENT

Information about changes in students concerning the gmn and
mintenance of their parsonal 1ife (e.g., thefr ability to adapt
to new situations, thair self-concept, ete.).

3.5

(1.18)

2.9

(1.04)

STUDENT SOCIAL/CULTURAL DEVELOPHENT

Information adout student abilities and sttitudes in dealing with
pechle and their interest In cultural activities.

.33

(t.n)

2.8

( .97)

SOMRNITY EDUCATIONAL DEVELOPMENT

Information about the attitudes and success of mmtriculatin'
participants concaming their scquisition of knowledge and skills,
personal and social development, and occupational career goals

and performance.

3.18

(1.13)

3.48

( .95)

COMUNTYY SERVICE

Information about the impact of the opportunities and services

provided by the institution and recefved by the community (e.g.,

mg:'tmlca,:msion services, cultural and vecreational oppor-
o 8CC. ).

3.50

(1.07)

(.77)

COMUNITY INPACT

Information about the impact of an institution’s programs and its
faculty, staff,and students (current and former) on the financtal
health, mnpowsr supaly, and attitudes of the commnity (local,
state, or natfonal).

3.84

( .98)

4.16

( .79)

| DEVELOPMENT OF NEW KNOWLEDGE AND ART

Information about new know! and art forms created, spplied,

and reorganized as a result of an institutfon's programs and its
faculty, staff,and students (current and former).

(1.12)

3.32

(1.06)

[N = 235)

*
scores based on & five point scale with a score of § being equal to
!a.fnzxtmty'mgh Importance” and a score of 1 equating "Of No Importance.”

Standard deviations are in parentheses.

[N = 64]




From the pilot test results of the Outcome Measures Identification Study

and from the 1iterature about decision making, it 1s recognized that the

special planning and management vesponsibilities of different decision-

making groups give rise to unique information needs. Table 2 11lustrates

the differing views of the college administrator and étate-level'respondents
decision-making groups concerning the ten outcome information areas in Section I
of the questionnaire.

Possibly the most interesting aspect of Table 2 is the alignment of the different
decision-making groups with respeCt to the most important outcome areas. On

the one hand, presidents qnd top-level administrators for academic affhirs and
‘student affairs endorsed Outcome Area C (Student Educational Satisfaction) as

the most important. On the other hand, the institutional budget and finance
administrators 1ined up with the statewide planners and state legislators in
endorsing the Community Impact information area (Outcome Area I) as the most
important outcome information area. It should be noted, however, that presi--
dents also had a high mean importance score regarding the Community Impact

information area.

The presidents, the academic affairs administrators, and the student affairs
administrators groups also agreed about the importance of information in
Outcome Areas A, B, and D. The other three decision-making groups shown in
Table 2 appear to agree that information in the Community Service area is
important (this area was the second most importantarea for budget and finance
administrators and state legislators groups and was the third most important

area for the statewide planners group).

12
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Several other interesting observations can be made from the results shown

in Table 2. First, student affairs administrators consistently endorsed
Outcome Areas A through F as highly important. Of course, this could be
expected, given the student affairs group's concern with student growth and
development. A second interesting observation is the relatively low level

of interest shown in Qutcome Areas E and F by budget and finance administrators,
statewide planners, and sthie legislators. A final interesting aspect of the
results shown in Table 2 is that while Qutcome Area D was not the top area

for any one group, it appears to rank fairly high in terms of importance for

all six groups.

Table 3 (pages 15-26) summarizes the responses of the six decision-making groups
regarding the second major question of interest in the study--"To what extent

do the respondents in these groups feel they need to know a particular out-

come measure for their decision-making responsibilities?" While each respondent
had three options for indicating the need for a particular outcome measure
("Need To Know," "Would Like To Have, But Not Crucial," and "Do Not Need"),
Table 3 shows only the percentage of respondents in each of the six groups
endorsing each measure as "Need To Know." It shows also the rank order of

each measure based on the percentage of respondents in each group endorsing

the measure as "Need To Know." For purposes of rank ordering, all measures

with the same percentage endorsement were assigned the same rank number.
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(Table 3 continued)
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Discussion of the results shown in Table 3 is somewhat cumbersome, since
Table 3 summarizes the extent to which each of the 112 measures in Section II
of the questionnaire was endorsed as "Need To Know" by the respondents in the
different decision-making groups. As a result, Table 4 (pages 28-32) has been
developed to present the twenty outcome measures that were given the highest
"Need To Kndw" rank by each group. Based on this criterion, forty-nine
measures are listed in Table 4. In addition to presegting the percentage of
respondents in each group who endorsed a measure as “Need To Know" (% N) and
the rank of the measure (R), Table 4 shows also the percentage of respondents
who indicated that they "Have Access" to the measure (% A). Possibly the
most significant aspect of Table 4 is that it identifies those measures to
which NCHEMS should assign high priority for the identification and development
of acquisition procedures.

One interesting aspect of Table 4 is that it shows for each outcome measure
the number of groups that indicated high need for the measure. For example,
three measures in Table 4 were given a high "Need To Know" endorsement by
all six groups. They were: |
B-7: Number of students graduating from the institution after
21::;fa1n period of time as a percentage of their entering

B-8: Number and percentage of graduates for the year who
transferred from another school.

B-9: Number and percentage of students leaving the institution

prior to receiving a degree, diploma, or certificate duripg
a particular academic term or year.
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Five measures were given a high "Need To Know" endorsement by at least five
of the six groups:

B-3: Number and percentage of students surveyed who are
taking noncredit, independant study, or special courses.

B-5: Number of students receiving a degree, diploma, or
certificate within a certain time period.

B-6: Average amount of time it takes a student to earn a
degree, diploma, or certificate.

C-8: Studént scores on a scale measuring their degree of satis-
faction with their progress in achieving their occupational
career goals.

D-1: Number and percentage of former students (graduates and

nongraduates) surveyed who were loyed within a certain
time period after leaving the institution.

The results in Table 4 reveal also interesting similarities and differences
among the six decision-making groups regarding the types of outcome measures
they highly endorsed. As one might expect, many measures in Outcome Area B
(Student Educational Career Development) were h"lghly endorsed by many of the
groups. In fact, with the exception of the budget and finance administrators
group, the top ranked measure for each of the groups was in this outcome area.
The following identifies some highlights with respect to each of the groups
separately:

1. Presidents--This group endorsed the widest range of outcome
measures. Possibly this is a result of the wide range of
decision-making responsibilities encountered by people in
this group. Two measures were unique to this group (measures
that were endorsed only by the group): G-5 and I-14.

2. Academic Affairs Administrators--This group appears to have

greatest need Tor measures relating to Student Knowledge
and Skills Development, Student Educational Career Develop-
ment, and the Development of New Knowledge and Art. To some
extent, this was to be expected, given the planning and manage-

ment responsibilities of respondents in this group. Two
measures were unique to this group: A-1 and J-11.
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3. Student Affairs Admini strators--Respondents in this grou:
appesr to have concentrasea on measures In Outcome Area B,
C, and D (measures concerning Student Educational Career
Development, Student Educational Satisfaction, and Student
Occupational Career Development respectively). Of all the
groups. this group indicated the greatest need for Educational
atisfaction measures. It is interesting to note that of the
five measures unique to this group (B-13, C-5, C-6, I-1, and
1-7), four involve student perceptions about their educational
progress. This may suggest that Student Affairs Administrators
are more receptive to this kind of information.

4. Budget and Finance Administrators--is exgected. respondents in

this group Tavored those measures that directly 1ink to financial
data. This is evidenced by the fact that the top ranked measure
for this group was J-8. Further, each of the five measures that
were endorsed only by this group concerned the acquisition of
financial data: C-2, H-6, I-3, 1-4, and I-6.

5. State-Level Planners--This geroup of respondents endorsed many
of the same measures that the respondents in the four institu-
tional decision-maker groups endorsed concerning Student
Educational Career development. Of all the groups, this group
favored the greatest number of measures in Qutcome Area D
(Student Occupational Career Development). Measures unique to
this group included B-11 and D-4.

6. State Legislators--This group seemed to concentrate 1ts major
attention oh measures in Qutcome Areas A, B, and D. It should
be noted that two measures tied for number one ranking in this

group: B-9 and D-1. Also, this group only had one unique
measure: B-12, '

The percentage of respondents in each group who indicated "access" to each of
the top-ranking outcome measures (see ¥ A) also is shown in Table 4. From
these results of the "Have Access" question, several interesting observations
can be made. First, a majority of respondents in all six groups reported
having access to the three outcome measures that were highly endorsed by all

the groups as "Need To Know" (measures B-7, B-8, and B-9). Second, a high
percentage of the respondents in the four college administrator groups indicated
having access to most of the outcune measures related to Outcome Area B (Student

Educational Career Development) as well as to outcome measures G-1, H-4, 1-14,
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1-16, J-7, and J-8. Fimally, a low percentage of the respondents in groups
who endorsed measures in Outcome Areas C and D (Studedt Education Satisfaction
and Student Occupational Career Development), reported having access to those
measures. This was true also for most of the measures that were highly
endorsed by one or more groups in Outcome Areas A and I (Student Knowledge

and Ski11s Development and Community Impact).

Some Concluding Comments
As a result of the Higher Education Outcome Measures Identification Study, an
array of outcome measures have been identified as having potential utility for
the decision-making responsibilities of college administrators and state-
level decision makers. It is anticipated that the results of the study should
help the members of the different decision-making groups involved in the study:
1. Become more aware of those outcome measures endorsed
by multiple groups as well as those measures of unique
interest to a particular group.

2. Identify those outcome measures that appear to be
available to a particular group.

Further, the results of the study should aid NCHEMS by:

1. Identifying those outcome areas where new measures need
to be identified and developed.

2. Suggesting a set of outcome measures for which appropriate
data acquisition procedures need to be identified and developed.

3. Providing a set of outcome measures that can serve as a bench-
mark for determining the hypotheses and analytic questions that
are of interest to different decision makers and the uses of
such outcome information in the planning and management context.
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APPENDIX A

Copies of the Introductory Letters,
the Institutional Liaison Guidelines,
and the Questionnaire Used in the Study
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Appendix A presents in the following order:

#1  The letter of introduction sent to the designated NCHEMS 1iaison
officer in each institution that participated in the study.

#2  The guidelines sent to the designated NCHEMS liaison officer distributing
the survey questionnaire to the key decision makers in the institution.

#3  The letter of introduction that accompanied each questionnaire given
to the college administrators in the study.

#4  The questionnaire used 1n the study to solicit college administrators’
responses. (Questionnaires sent to state-level planners and state
legislators were fdentical to the administrators’ questionnaires except
for certain word changes due to the different job responsibilities of
the state-level respondents.)

#5 The letter of introduction sent to the state-level planners who were
asked to participate in the study.

#6  The letter of introduction sent to the state legislators who were asked
to participate in the study.
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National Center for Higher Education Management Systems

WESTERN tNTERSTATE-COMMISSION FOR HIGHER EDUCATION
P.O. Drawer P Boulder, Colorado 80302 (303) 449-3333
an squsl opportunity employer

April 11, 1974

Dear (name of 11aison):

The purpose of this letter is to follow up our recent conversation. We
appreciate your willingness to help us carry out our Higher Education
Outcomes Measures Identification Study.

In your role as the designated NCHEMS 1iaison officer in your institu-
tion, we would like you to distribute the enciosed questionnaire packets
to each of the following persons in your institution:

1. The president (or executive vice-president),

2. A top-level administrator for academic planning,
3. A top-level administrator for student affairs, and
4. A top-level administrator for budget and finance.

Each questionnaire packet contains an introductory letter that explains
the purpose of the survey and a survey questionnaire, which contains a

1ist of potential higher education outcome measures. Also, an envelope
for returning the yuestionnaire has been enclosed in each packet.

The completed questionnaires will help us: (1) gain a perspective of
the higher education outcome measures different decision makers need
in their positions and (2) establish priorities for identifying and
developing procedures for obtaining the outcome measures.

I have enclosed a brief description of the survey, the guidelines that
will be followed, and a sample copy of the survey questionnaire. 1
should mention that the results of the survey will be sent to you and
each of the pe+sons in your institution who participate in the survey.

Thank you in advonce for your help.

Sincerely,

Sidney S. Micek
Director
Outcomes of Postsecondary
Education Project
SSM:bb
Enclosure
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GUIDELINES FOR NCHEMS'
HIGHER EDUCATION OUTCOME
MEASURES IDENTIFICATION STUDY

The major purpose of the survey is twofold. First, the survey is an
attempt to begin identifying the higher education outcome measures
valued by different decision makers involved in and concerned with
colleges and universities. Second, the survey is intended to provide
us with a better understanding of how best to implement the full-scale
survey.

The following components are required if the survey is to be successful
in obtaining the responses of the institutionally-based decisfon makers.

1. The designated NCHEMS 1iaison orficer at each insti-
tution selected for the study must be willing to assist
us in distributing questionnaires to the persons to be
surveyed in his institution.

2. The responses to the questionnaire should be prompt.
Our schedule assumes that: :

a. The NCHEMS 1iaison officer, once he receives the
packet of questionnaires, will distribute the
questionnaires to the appropriate persons within
a 2-day period.

b. The respondent will return his questionnaire
directly to NCHEMS (a return envelope will be
provided with each questionnaire) within one
week after he has received it.

c. If any of the questionnaires are not returned to
NCHEMS within two weeks after they have been sent
to the NCHEMS liaison officer, follow-up guestion-
natires will be mailed to the 11aison officer for
those persons who did not retumn the initial
questionnaire.
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3. The anonymity of the respondents and the institutions
will be maintained. Data will be reported only in

summary form by type of decision maker and type of
institution.

4. The questionnaires will require about 30 minutes to
complete. This amount of time is necessary because
the questionnaire contains a relatively long 1ist of
outcome measures that are potentially needed.

Our intention is to distribute the results of the survey in the form of
a research report. The designated NCHEMS l{iaison officer and each of the
survey participants will receive a copy of the report. Also, we feel the
survey results will not only help us in identifying the outcome measures
that are needed, but will have a much wider use and interest.
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WESTERN INTERSTATE COMMISSION FOR HIGHER EDUCATION
P.O. Drawer P Boulder, Colorado 80302 (303) 449-3333
an equsl opportunity employer

April 11, 1974

Dear Respondent:

The National Center for H1¥her Education Management Systems (NCHEMS)
is making progress in helping higher education decision makers

better understand and use information about the outcomes as well

as the costs of higher education institutions and their programs.
However, one of our major concerns is identifying the specific outcome
information higher education decision makers need for carrying out
their planning and management responsibilities. We recognize

that while there is 1ikely to be a body of outcome information useful
to all decision makers, quite often special and unique information
needs will exist because of differences in the responsibilities of
individual decision makers.

As an initial step in dealing with this problem NCHEMS is conducting

a broad survey of higher education decision makers to identify the
specific outcome measures or indicators they feel they need to betier
carry out their decision-making responsibilities concerning higher
education institutions and programs. Participants in the survey
include institutionally-based decision makers from community colleges,
private and public four-year colleges, and private and public uni-
versities. In particular, college presidents, and top-level adminis-
trators for academic planning, student affairs, and budget and finance
will be surveyed. Also included in the survey will be non-institutionally
based decision makers such as state legislators, and directors of

state higher education boards and coordinating councils. The results

of this survey will help us identify the important outcome measures and
thereby begin developing prucedures that will help you and other decision
makers obtain the outcome information you need.

The purpose of this letter is to ask you for your help in our Higher
Education Qutcome Measures Identification Study. By completing the
enclosed questionnaire you will help us: (1) gain a perspective of the
higher education outcome measures that you need in your position, and
(2) establish priorities for identifying and developing procedures for
obtaining the outcome measures. A summary of the survey will be sent
to each respondent.
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April 11, 1974
Page Two

Instructions for fi1ling out the enclosed qhestionnaire are attached to the
questionnaire. Please return your completed questionnaire by April 30, 1974,

Thank you in advance for your help.

Sincerely, , a -

Sidney S. Micek

Director

Outcomes of Postsecondary
Education Project

SSM:cg

enclosure
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HIGHER EDUCATION
OUTCOME MEASURES
IDENTIFICATION STUDY

National Center for Higher Education
Management Systems at WICHE

Apr". 1974
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INTRODUCTORY COMMENTS

The purpose of this questionnaire is to obtain your opinfon about
the outcome measures (or indicators) that you feel would provide
the information you need for carrying out your decision-making
responsibilities concerning your institution and its programs.

For clarification purposes, outcome measures quantitatively
express the results achieved or the products generated by
the_institution or its Erog;ams during a given time period,
You are ask keep this definition 1n m

nd as you register

your responses to the questionnaire.

We would appreciate receiving your completed questionnaire in
the enclosed envelope as soon as possible.

You should note that your responses will be kept strictly
confidential. Results will be reported only in surmary form.

We are asking you to write in your name below so we can identify
those persons who have returned the questionnaires.

Your name:

Your present position:

Your institution:
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The potential measures or indicators of the outcomes of higher education institutions

and their programs that are listed in this questionnaire have been organized into

ten outcome areas or categories. However, before identifyin? the extent to which you

need each outcome measure for carrying out your decision-mak n? responsibilities,

we would 1ike you to indicate the extent to which you feel it 1s important for you

;o have 1n:oenzation relative to the ten areas into which the outcome measures have
een organized,

Example Response:

1

2 \% \=22\ 2 \22
t \3 \23\z \é¢
In terms of your decision-making responsibilities concerning higher a -t % Z\% \=2
education 1ns%ﬁutions and their programs, how important is 1t for you 3 3 ?3‘ 2 \3
to have information regarding each of the following outcome areas? '& g %&'
Please check (v) your answer. 3 % P %
)

OUTCOME AREA A: STUDENT KNOWLEDGE AND SKILLS DEVELOPMENT

|

- Information about student understanding, competencies, and attitudes
relative to bodies of facts and principles and use of their intellectual
and physical abilfties.

BEGIN ON THE BACK SIDE OF THIS PAGE
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education institutions and thair programs, how important {s it for you
to have informetfon regarding each of the following outcome areas?

Please check (v) your answer, 3 ) ‘&

In terms of %decision-mking responsibilities concerning higher X %

REA A: _STUDENT KNOWLEDGE AND SKILLS DEVELOP ¥

- Information about student understanding, competencies, and attitudes
relative to bodies of facts and principles and use of their intellectual
and physical abilities.

QUTCOME AREA B: STUDENT EDUCATIONAL CAREER DEVELOPMENT ——

- Information about student attitudes and success concerning certain
academi¢ pursuits (e.g., student educational degree aspirations
and attainments).

OUTCOME AREA C: STUDENT EDUCATION SATISFACTION

- Information that indicates the satisfaction of students about the
knowledge and skills they have acquired and their progress toward
their aducation and occupation career objectives.

' QUTCOME AREA D: STUDENT OCCUPATIONAL CAREER DEVELOPMENT

! - Information about student attitudes and success concerning certain
occupational goals and their job performance.

QUTCOME AREA E: STUDENT PERSONAL DEVELOPMENT

- Information about changes in students concerning the growth and -
maintenance of their personal 1ife (e.g., their ability to adapt to
new situations, their self-concept, etc.f.

QUTCOME AREA F: STUDENT SOCIAL/CULTURAL DEVELOPMENT

- Information about student abilities and attitudes in dealing with
people and their interest in cultural activities.

OUTCOME AREA G: _COMMUNITY EDUCATIONAL DEVELOPMENT

- Information about the attitudes and success of nonmatriculating
participants* concerning their acquisition of knowledge and skills,
personal and social development, and occupational career goals and

performance.
OUTCOME AREA H: COMMUNITY SERVICE e s

- Information about the impact of the opportunities and services pro-
vided by the institution and received by the community (e.g., agricultural
extension services, cultural and recreational opportunities, etc.).

QUTCOME AREA I: COMMUNITY IMPACT

- Information about the impact of an institution’s programs and its
faculty, staff and students (current and former) on the financial
health, man r supply, and attitudes of the community (lecal, state,
or nationalg?ﬂe

OUTCOME AREA J: DEVELOPMENT OF NEW KNOWLEDGE AND ART

- Information about new knowledge and art forms created, applied, and
reorganized as a result of an institution’s programs and its faculty,
staff and students (current and former).

*Nonmatriculating participants are those persons participating in the instructional programs of the
institution Zcrgihet and non-credit) but who are not seeking a degree, diploma, or certificate.
This tncludes the faculty/staff in the institution.
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SECTION 11

This section presents a 1ist of potential outcome measures of a vareity of
higher education outcomes that have been organized into the ten outcome
areas listed in the previous skction.

For each outcome measure listed, you are to answer two Questions: (A) To
whet extent do you feel that measure would mu’; provide the information ;3_3,
need for making decisfons concerning your institution and its programs? sn
(8) Do you currently have access to that measure?

While the 1ist of outcome measures in this section has been developed through
the input of a wide range of higher education practitioners and researchers, it
1s not claimed to be exhaustive. As a result, space has been provided following
each area of outcome measures for you to write in any additional cutcome measures
you feel would provide useful information.

%stjon B:
you have
access to this

outcome measure?
(check one}

gt_lgstion A:

0 wnat extent
do you need this
tcome measure?

for each outcome measure 1isted below, please answer questions
A and B in terms of your decisic  ting responsibilities
relative to your institution ann = programs.

1.  Number and percentage of the graduates surveyed securing a job
within a certain time period.
2. Number of research publications per faculty member within a certain

time period.

BEGIN ON THE NEXT PAGE




For each outcome measure )isted below, please answer Questions
A and 8 in terms of your Jecision-making responsibilities
relative to your institution and its programs.

Juatin B
0 snat extent

;k 'i

L 4
-]

JO youU nive
access to this

outcome

measure?

(check one)

OUTCOME AREA A:

STUDENT KNOWLEDGE AND SKILLS OEVELOPMENT OUTCOME MEASURES

L

1.

Student scores on tests that indicate development in their %gm of
knowledge about facts and principles across severa) broad Fields of study
(e.9., the humanities, the physica) sciences, etc.).

2.

Student scores on tests that indicate development in their g th of know-
ledge concerning facts and principles in the particular fie 55 in which
a student elects to study.

3.

Number of students passing certification or licensing exams (e.g., bar
exam, CPA, LPN) on the first attempt as a percentage of all students
taking the exam.

.

Student scores on tests that indicate their ability to apply genera) or
specialized knowledge to a problem and to implement a solution.

6.

———

Student scores on tests that indfcate their ability to !E.‘M_:h roblems
(e.g., the recognition of biased points in an article or spee 9

Number of patents awarded and copyr jhts obtained by students and/or
former students within a certain time period.

Student scores on tests that indicate their ability to read, write,
speak, and/or 1isten.

Number and percentage of students surveyed who have participated in
activities that enhance their communication skills (e.g., debate, en-
counter groups, etc.).

9.

Student scores on tests that indicate their ability to perform tasks
requiring physica) dexterity and skill.

10.

Nurber and percentage of students surveyed who have participated in
activities that enhance their athletic skills (e.g., intramural and
varsity sports).
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In the spaces below, please write in any additional outcome measures concerning STUDENT KNOWLEDGE AND
SKILLS DEVELOPMENT that you feel would provide you with the information you need.
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T

0 what entent
do you naed this
outcome measure?

8%gstion 8:
you have
access to this

outcome measure?
(check one)

For each outcome measure listed below, please answer questions
A and B in terms of your decision-making responsibilities
relative to your institution and its programs.

OUTCOME_AREA B:

-

STUDENT EDUCATIONAL CAREER DEVELOPMENT OUTCOME MEASURES

1. Number and percentage of students surveyed identifying a certain degree,
diploma, or certificate as the highest degree planned.

2. Number and percentage of students surveyed who have changed majors (lower
division, upper division, and/or graduate) within a certain time period.

3. Number and percentage of students surveyed who are taking noncredit, inde-
pendent study, or speciai courses.

4. Number of awards and citations received per student and/or former student
for their academic performance.

5. Number of students receiving a degree, diploma, and certificate within a
certain time period.

6. Average amount of time it takes a student to earn a degree, diploma, or
certificate.

7. Number of students graduating from the institution after a certain period
of time as a percentage of their entering class.

8. Number and percentage of graduates for the year who transferred from
another school.

9. Number and percentage of students leaving the institution prior to receiving
a degree, diploma or certificate during a particular academic term or
year,

10. Number of graduates accepted for study in another educational program that
will result in a degree, diploma or certificate as a percentage of those

applying.
‘L pa
'3 ]
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1.

Question A: auestio :
To what extent you gave 9
do.you need this | access to this
gutcome measure? § outcome measure?
(check one) {check one)
For each outcome measure listed below, please answer questions
A and B in terms of your decision-making responsibilities
relative to your institution and its programs.
2
%
7]
Z <
!

Number of graduates working toward or receiving another educational degree,
diploma, or certificate after a certain time period following graduation
as a percentage of their graduating class.

12.

Student and/or former student scores on a scale measuring their perceptions
of their educational achievement.

13.

Student scores on a scale measuring their perceptions about the amount of
learning that took place in certain activities sponsored by the institution
outside of formal instruction.

-

14.

Student scores on a scale measuring their interest in continued self-
initiated study and inquiry.

In the spaces below, please write in any additional outcome measures concerning STUDENT EDUCATIONAL CAREER

DEVELOPMENT that you feel would provide you with the information you need




Question A:
o what extent
do you need this

outcome measure?
[ (check one)

auestion 8: 10
you have

access to this
outcome measure?
(check one)

For each outcome measure 1isted below, please answer guestions
A and B in terms of your decision-making responsibilities
relative to your institution and its programs.

- " s G o O G o -

STUDENT EDUCATIONAL SATISFACTION QUTCOME MEASURES

1. Number and percentage of former students surveyed who indicate that they
would send their children to the same school.

2. Average amount of alumni gifts within a certain time period after
graduation.

3. Student and/or former student scores on a scale measuring their degree
of satisfaction with their overall educational experience.

4. Student scores on a scale measuring their degree of satisfaction with their
know1ed?e and skills development (e.g., changes in their breadth and depth
of knowledge, changes in their communication skills).

5. Student scores on a scale measuring their degree of satisfaction with their
personal development (e.g., changes in their ability to cope with new
situatfons, c' "nges in their self-concept).

6. Student scores on a scale measuring their degree of satisfaction with their
social and cultura) development {e.g., changes in their ability to get along
withfothe;s, changes in their appreciation of cultural activities and
artifacts).

7. Student scores on a scale measuring their degree of satisfaction with their
progress in achieving their educational career goals.

8. Student scores on a scale measuring their degree of satisfaction with their
progress in achieving their occupational career goals.

e wssem Bowss 1 v 1
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In the s x«:os below, please write in any additiona) outcome measures concerning STUDENT EDUCATIONAL n

SATISFN:? ON that you feel would provide you with the information you need.
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you have
sccess to this
outcone ngmn?
{check one) -

for each outcome measure listed below, please answer Questions
A and B in terms of your decision-making responsibilities
relative to your institution and its programs.

OUTCOME AREA D:
STUDENT OCCUPATIONAL CAREER DEVELOPMENT OUTCOME MEASURES

1. Number and percentage of former Students (graduates and nongraduates) surveyed
:h:inre employed within a certain time period after leaving the insti-
ution.

2. Number and percentage of former students (graduates and nongraduates)
surveyed who received the job u. their first choice.

— =
3. Average first salary of former students.
l*h. — — — — —
4. Distribution of former students (graduates and nongraduates) across l
1nc4.1'm categories within a certain time period after leaving the insti-
ution,
- —— 4

5, Former students (graduates and nongraduates) scores on a scale measuring
their degree of satisfaction with their Job performance.

6. Number of professional occupation awards and citations received per
former student surveyed.

7. Number and percentage of former students surveyed who are in management
positions within a certain time period after leaving the institution.

8. Number of voluntary/involuntary changes in employment within a given time
period per former student surveyed.

9. Number of voluntary/involuntary changes in career field within a given
time period per former student surveyed.

10. Average first salary expectations of students.

1]
ﬁ-ﬁ — e e f — e | —
.
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For each outcome measure listed below, please answer questions
A and B in terws of your decision-making responsibilities
relative to your institution and its programs.

P ————————

11. Number and percenuge of students surveyed who are aspiring to a particular
type of occupational career.

P —————————————— S —————————

%;:"M B: 13

ome medsure? § outcome megsure?
(check one

12. Number and percentage of students and/or former students surveyed who are
seeking certain levels of employment.

—— =

13. Number and percentage of former students jgnduates and nongraduates)
surveyed accepting employment in their major field of study.

 EEE——————

3

In the spaces below, please write in any additional outcome measures concerning STUDENT OCCUPATIONAL
CAREER DEVELOPMENT that you feel would provide you with the information you need.
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Juastion A:
0 wnat extent

. check one
For each outcome measure listed below, please answer questions

A and B in terms of your decision-making responsibilities
relative to your institution and its programs.

OUTCOME AREA E:
STUDENT PERSONAL DEVELOPMENT OUTCOME MEASURES

goy_c_stign B:
you have

do you need this § access to this
teome n’sun’l ?utcm n’wnr
check one

g
1. Number of students and/or former students reporting certain mental
and physical ilinesses as a percentage of all the students and/or former
students surveyed. _
et .

14

e I N

2. Number and percentage of students surveyed who have participated in
:gecu‘l mental health counseling programs within a certain period of
me.

3. Number and percentage of students and/or former students surveyed who 7
belong to or hold office in religious organizations.

4. Student and/or former student scores on a scale measuring their religious
and spiritual attitudes and heliefs.

v .o ool ney
S. Number and percentage of students and/or former students surveyed who
regularly attend religious services.
—1—]1—1—|— |—
6. Student and/or former student scores on a scale measuring their attitudes
and beliefs toward new or different ideas and things. :
=g e

7. Student and/or former student scores on a scale measuring their per-
ceptions about their self-image.

e Bl Iaed

e

In the spaces below, please write in any additional outcome measures concerning STUDENT PERSONAL
DEVELOPMENT that you feel would provide you with the information you need.
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For each outcome measure listed below, please answer questions
A and B in terms of your decision-making responsibilities
relative to your institution and its programs.

OUTCOME AREA F:

1.

2.

3

STUDENY SOCIAL/CULTURAL DEVELOPMENT OUTCOME MEASURES

Number and percentage of students and/or former studerts surveyed who
hold membership in social, charitable, political, or civic organizations.

_

Number of awards and citations earned per student and/or former student
for social contributions.

Question A
0 wnat extent

do you need this

Student and/or former student scores on a scale measuring their perceptions

about their ability to 1ive and interact with other people.

?utcm measure?
check one)

-

Number and percentage of students and/or former students surveyed who
hlv: been candidates for positions in local, state, and federal govern
ment.

Number and percentage of students and/or former students surveyed who
hold office in social, charitable, political, or civic organizations.

A

Number and percentage of students and/or former students surveyed who
have participated in sgecm social development programs (e.g., the
Peace Corps, and VISTA).

Number and percentage of students and/or former students surveyed who
h:ve changed their political party affiliation within a certain period
of time.

———

Amount of monetary contributions per student and/or former student made
to political, charitable, and social organizations or special interest
groups within a certain time period relative to income category.

7—

9.

‘o.

__*

Average amount of time devoted to political, charitable, and social
organizations or special interest grouns within a certain time period
per student and/or former student.

Student and/or former student scores on a scale measuring their political
attitudes and beliefs.

access to this

outcome measure?
check

-aman.




For each outcome measure Jisted below, please answer questions

A and B in terms of your decision-making responsibilities
relative to your institution and its programs.

11. Number and percentage of students and/or former students surveyed who
have used mechanisms of the political process (2.g., voted in elections,
circulated gomzions. attended hearings, written letters to their
congressman). :

12, Student and/or former student scores on a scale measuring their racial
and ethnic attitudes and belfefs.

13. Student and/or former student scores on a scale measuring their ethical :
and moral attitudes and beliefs and their concern for human welfare.

r

15. Student and/or former student scores on a 3cale measuring their interest
in and acquaintance with the arts, great books, and other cultural arti-
facts and activities.

R —
16. Number of students and/or former students having a personal 1ibrary of !

well-known 1iterary works or pieces of art §s a percentage of all students
and/or former students surveyed.

14. Student and/or former student scores on a scale measuring their current ‘
and desired social and economic level.

In the spaces below, please write in any additional outcome measures concerning STUDENT SOCIAL/CULTURAL
DEVELOPMENT that you feel would provide you with the information you need.

%—_—-
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Povatomiene | Boyo i

ou have
access to this

For each outcome measure 1isted below, please answer questions
A and B in terms of your decision-making responsibilities
relative to your institution and its programs.

OUTCOME AREA G:
COMMUNITY EDUCATIONAL DEVELOPMENT OUTCOME MEASURES

# _ _
. 1.  Number of nonmatriculating participants® enrolied in instructional
programs as a percentage of the total number of persons in those programs.

2. Nonmatriculating participant® scores on a scale measuring their degree
of satisfaction with their educational experience.

3. Number a.d percentage of nonmatriculating participants® surv who
received a promotion and/or salary increase as a result of jJob-related
educational experiences.

_ ———

4. Scores of nonmatriculating participants®, who are working or have returned
to their Job, on a scale measuring their satisfaction with their job per-
formance as a result of jJob-related educational experiences.

5. Average amount of time per faculty/staff member spent in selected
educational activities for their personal educational growth and
development while at the institution.

6. Faculty/staff scores on a scale measuring their perceptions of their
educational growth and development as a result of their experiences while
at the institution.

T In the spaces below, please write in any additional gutcome measures concerning COMMUNITY EDUCATIONAL
DEVELOPMENT that you feel would provide you with the outcome information you need.

—

* Nonmatriculating participants are those persons participating in the instructional programs of
the Institutfon {credit and noncredit) but who are not seeking a degree, diploma, or cirtificate.
This includes the faculty/staff in the institution.
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Riiatanene | B you Tav

do you need this § accass to this

?utcm measure? § outcome measure?
check one) )

For each outcome measure 1isted below, please answer quastions
A and B in terms of your decision-making responsibilities
relative to your institution and its programs.

OUTCOME AREA H:
COMMUNITY SERVICE OUTCOME MEASURES

1. Average amount of time faculty/staff and students spent in selected
comunity service activities (e.g., giving professional service and advice
outside tile institution) within a certain time period.

2. Estimated replacement value of specific community services received
by individuals or organizations that receive the services.

services.

— — —— 1

4. Number of fac’ .taff on leave from the institution to local, state,
and national governments in a policy, management, or technical role.

3. Ratio of total income for commnity servives to total budget for community !

5. Number of individuals not associated with the institution who were served
by a particular support program (e.g., the computer center, the 1{brary,
the health services staff, etc.) as a percentage of the total number of
individuals served within a certain time period.

6. Estimated monetary value of specific community services (e.g., health
services, computer services, etc.) offered relative to other comparable
services offered slisewhere. '

o —

7. Number and percentage of persons attending selected extramural, cultural,
and recreational events are not students or members of the institution's
faculty/staff.

L —_——— - |- }—

In the spaces below, please write in any additional outcome measures concerning COMMUNITY SERVICE
that you feel would provide you with the information you need.




sccass to this

k
For ¢ach outcome measure Tisted below, plesss answer questions Shes (chec :
A and B in terws of your deciston-making responsibilities
relative to your institutfon and its programs. ' i
¢\ ¢
L \>3\ 1

OUTCOME AREA I: !i
N\

COMMUNITY IMPACT OUTCOME MEASURES

and organizations in the community.

N
1.  Number and percentage of students who are employed in businesses, agencies !

who are employed in-state versus out-of-state.

— ==

3. Total dollar amount of goods and services purchased by the institution
from a particular sector of the community within a certain time perdod.

2. Number and percentage of graduates of a particular graduating class !

4. Faculty/staff and student expenditures in the commumnity within s certain
time period.

* *

5. Estimated dollar amount of the institution's payroll as a percentage of
the estimated total coomunity payroll.

6. Amount of land removed from the community tax base as a result of the
existence of the institution.

_h_r_

7. Employers scores on 2 scale measuring their degree of satisfaction with
the performance of students and/or former students on the job.

8. Amount of private housing owned or rented bg students and/or faculty/staff ]
as a percentage of the total housing available in the commmity.
!--. e oo B e | — e
9. Value of comunity businuss properties attributable to institution-

related experd)tures.

10. Amount and percentage of the local credit base due to institution~related
deposits in community banks.
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: ?gstim A3 %lting B 20
1 0 extent yOu nave
t do you need tm; ccess to this

For each outcome measure listed below, please answer questions
A and B in terms of your decision-making responsibilities
relative to your institution and its pragrams.

11.  Extent to which the presence of the institution influences businesses
' Tocating in the community.

e I

12. Amount and percentage of federal revenue sharing allocation attributable
to the institution's presence in the community.

13. Institution-related contributions as a percentage of total community
fund raising (e.g., United Fund program).

14.  Geographic distribution of alumni.

i

15, Cormunity attitudes toward the institution (e.g., attitudes toward the
institution's contribution to community social/cultural activities and
the institution's impact on the amount of crime in the community).

_ L I
16.  Number of persons from the community employed by the institution.

In the spaces below, please write in any additional outcome measures concerning COMMUNITY IMPACT
that you feel would provide you with the information you need.

| serwans
H | ‘l
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For each outcome measure 1isted below, please answer questions
A and B in terms of your decision-making responsibilities
relative to sour institution and its programs.

OUTCOME AREA J:
DEVELOPMENT OF NEN KNOWLEDGE AND ART QUTCOME MEASURES

1. Distribution of publications by type of publication (e.g., books, mono-
graphs, etc.) per student, former student, and/or faculty mesber within
a certain time period. .

M" wa taadite

2. Number of times a given publication 1s cited in bibliographies of other
authors within a certain time period.

3. Number of articles publishad per faculty/staff member in prestigious
Journals within a cmnn time pnr*lml.t'y prestie

— - _

4. Number of papers presented at professional meetings per student, former
student, and/or faculty/staff member within a certain time period.

5. Number of awards and citations received by students, former students,

and/or faculty members for their research and art products within a
certain time period.

6. Average amount of faculty time spent in selected research and art
producing activities.

7. Number of pro?osﬂs funded for certain purposes (e.?., research versus
training) by level of funding as a percentage of all proposals submitted.

_ ———

8. Total dollar amount of gifts and/or grants received for certain purposes
(e.g9., research versus training) as a percentage of total budget within
a certain time period.

9. Number and percentage of faculty/staff surveyed who have created films,
taped lectures, etc. within a cartain time perfod.

Number of patents and/or copyrights received per student, former student,
and/or faculty member within a certain time period.

%stiog -4 21
you nave

access to this

T I~ -
4T
A NLT N




—

12. Judgments of peer groups and/or potential beneficiary groups regarding
the worth/impact of research project results.
ey an—— | Srem— | ——
13. Number and percentage of graduates engaged in vesearch activities. !

so %1% ox:ent

ou need this

Bo'yol Tave

access to this
tcome measure?
check one)

For each outcome measure 1isted below, please answer questions
A and B in terms of your decision-making responsibilities
relative to your institution and 1ts programs.

Nusber of books Or monographs written by faculty/staff that are
published commercially within a certain tive period.

14.  Number and percentage of faculty/staff and students invited to participate
in professional meetings and conferences.

15. Number and percentage of graduates who have produced or exhibited certain
art forms (e.g., paintings, sculptures, plays, etc.).

In the spaces below, please write in any additional ocutcome measures concerning DEVELOPMENT OF NEW
KNOWLEDGE AND ART that you feel would provide you with the information you need.

- -1

66



BEN LAWRENCE
Director

JAMES FURMAN
{Chairman)

Washingion Council
on Higher Education

GRORGE XALUDIS
{Vice Chalryman}
Vanderbilt University

RUTHERFORD H. ADKINS
Fisk University

FRED E. BALDERSTON
University of Calijfornis

ZDWIN W. BEACH
Natlonal Advisory
Council Chalrmen

State of California,

Depariment of Finance

MAX BICKFORD
Kansas Boanl of Regeats

_ ALLEN T. BONNELL
sommunity Collrge of Philadeiphia

RONALD W, BRADY
University of Mlinois

LATTIE ¥. COOR
Washingion University

CREIGHTON
Stanford University

RALPH A. DUNGAN
New Irney Detariment
of lligher Education

ALAN FERGU'SON
New England Board of
Higher Education

JAMES F. GOLLATTSCHECK
Valencia Communtic Collrge

PAUL E. GRAY
Massovhusetts It
of Technologx

FREEMAN HOLMER
Dregon State $sstem of
Higher Education

DOUGLAS Macl.EAN
Unisersite of Houston

ROBERT MALTZ
State Unncositn Srvsiem of
Florda

WILLIAM R. McCONNELL
Nrw Mesico Buand of
Educarional Finance

DONALD McNERL
Universiy of Maine

JAMES §. MILLER, IR,
Unhenrsite of Miuchigan

G. ¥, MITAU
Minnervita S1an Collese Board

GORDON 0SSORN
Contral Admuviration
State University of New York

JAMES A, ROBINSON
Macal ster College

KEITH W, STOEHR
Gatewsy Technical Institute

JACK V. TOLBERT
The Bovman-Medio $¢ hool

MARVIN WALHMAN
iy

Trmple tiuner

FRED WERILMAN
Hlinon Commantts Collece Board

©

ERIC

Aruitoxt provided by Eic:

#
National Center for Higher Education Management Systems

WESTERN INTERSTATE COMMISSION FOR HIGHEﬁ EDUCATION
P.O. Drawer P Boulder, Colorado 80302 (303) 449-3333
an equs! opportunity smployar

April 11, 1974

Dear (name of state-level planner):

The National Center for Higher Education Management Systems (NCHEMS) is
making progress in helping higher education decision makers better
understand and use information about the outcomes as well as the costs

of higher education fnstitutions and their programs. However, one of our
major concerns 1s identifying the specific outcome information higher
education decision makers need for carrying out their planning and
management responsibilities. We recognize that while there is 1ikely

to be a body of outcome information useful to all decision makers, quite
often special and unique information needs will exist because of
differences in the responsibilities of {ndividual decision imakers.

As an initial step 1n dealing with this problem, NCHEMS is conducting

a broad survey of higher education decision makers to identify the
specific outcome measures or indicators they feel they need to better
carry out their decision-making responsibilities concerning higher
education institutions and programs. Participants in the survey include
institutionally-based d~cision :nakers from community colleges, private
and public four-year colleges, and private and public universities. In
particular, college presidents, and top-level administrators for academic
planning, student affairs, and budget and finance will be surveyed. Also
included in the survey are noninstitutionally-based decision makers such
as state legislators and directors of state higher education boards and
coordinating councils. The results of this survey will help us identify
the important outcome measures and thereby begin developing procedures
that will help you and other decision makers obtain the outcome infor-
mation you need.

The purpose of this letter 1s to ask you for your help in the Higher
Education Outcome Measures Identification Study. We would 1ike you or

a member of your professional staff to complete the enclosed questionnaire.
The responses to the completed questionnaire will heip us: (1) gain a
perspective of the higher education outcome measures that state-level
planners and decision makers need 'in discharging their responsibilities
and (2) establish priorities for identifying and developing procedures

for obtaining needed outcome measures. For your information, a copy

of the summary report of the survey will be sent to you.
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April 11, 1974
Page Two

Instructions for fﬂling out the enclosed questionnaire are attached
to the questionnaire. Please return ;our completed questionnaire in
the enclosed envelope by April 26, 1974.

Thank you in advance for your help.

Sincerely,

Sidney S. Micek

Director

Outcomes of Postsecondary
Education Project

Enclosure

SSM:bb
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£ BALDERSTON
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Depariment of Finance

MAX BICKFORD
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Univertity of Jliinois
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Washingion University
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Stanford University
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New J Depcriment
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Unbversity of Maine
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University of Michisen

G. THEODORE, MITAU
Minngsote Siate Collegr Board

GORDON OSBORN
Central Adminisiration
Siate University of New York

JAMES A. ROBINSON
Macaleeiee College
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Gateway Techaical Irsriture
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Hlinots Community College Board

- National Center for Higher Education Management Systems

WESTERN INTERSTATE COMMISSION FOR HIGHER EDUCATION
Buulder, Colorado 80302 {303) 449-3333

an equal opportunity employer

P.O. Drawer P

April 11, 1974

Dear (name of state legislator):

The National Center for Higher Education Management Systems (NCHEMS) is
making progress in helping higher education decision makers better
understand and use information about the outcomes as well as the costs
of higher.education institutions and their programs. However, one of our
major concerns is identifying the specific outcome information higher
education decision makers need for carrying out thefr planning and
management responsibilities. We recognize that while there is 1ikely

to be a body of outcome information useful to all decision makers, quite
often special and unique information needs will exist because of
differences in the responsibilities of individual decision makers.

As an initial step in dealing with this problem, NCHEMS is conducting

a broad survey of higher education decision makers to identify the
specific outcome measures or indicators they feel they need to better
carry out their decision-making responsibilities concerning higher
education institutions and programs. Participants in the survey include
institutionally-based decision makers from community colleges, private
and public four-year colleges, and private and public universities. In
particular, college presidents, and top-level administrators for academic
planning, student affairs, and budget and finance will be surveyed. Also
included in the survey are noninstitutionally-based decision makers such
as state legislators and directors of state higher education boards and
coordinating councils. The results of this survey will help us identify
the important outcome measures and thereby begin developing procedures
that will help you and other decision makers obtain the outcome infor-
mation you need.

The purpose of this letter 1s to ask you for your help in the Higher
Education Outcome Measures Identification Study. By completing the
enclosed questionnaire you will help us: (1) gain a perspective of
the higher education outcome measures that you need in your state
level position and (2) establish priorities for identifying and
developing procedures for obtaining needed outcome measures. The
results of the survey will be sent to you.

I
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April 11, 1974
Page Two

Instructions for filling out the enclosed questionnaire are attached
to the questionnatre. Please return your completed questionnafre

in the enclosed envelope by April 26, 1974.

Thank you in advance for your help.

Sincerely,

Sidney S. Micek

Director

Outcomes of Postsecondary
Education Project

Enclosure
SSM:bb
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APPENDIX B

Institutions Involved
in the Study
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The institutions, from which the college administrators’ groups were obtained
in the study, were selected from the group of institutions that participate in
the National Center for Higher Education Management Systems' cooﬁerative pro-
gram. At the time the study was initiated, institutions participated in the

Center at one of four levels.* The four were:

Level I: Observers

Participation at Level I involves a minimum commitment. Participants at this
level will be considered interested observers.

Level II

This level marks the beginning of active participation in the Center. Participants
at this level are considered potential users of, but not contributors to, the
development of the products of the Center.

Level III

This level of participation implies active participation as both user of and
contributor to the development of the products of the program.

Level 1V

This level of participation is the same as for Level III with an additional
commitment to the general study of cost benefit analysis in higher education,
and specifically to the identification and measurement of the outputs of
higher aducation.

It should be mentioned that these levels were designed to provide a rough rule of
thumb for facilitating discussion and understanding of the role of institutions

and agencies in the Center's cooperative program.

*According to NCHEMS' new policies and procedures, those institutions or agencies
that wish to become actively involved in the Center through use of its products
and through contributions to the program may become participants in the program.
No Tonger are institutions or agencies categorized by level of participation.
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The following institutions participated in the study:

Community Colleges Levels 1 and Il

* Central YMCA Community College
County College of Morris

Essex County College

Genessee Conmunity College
IT1inois Eastern Junfor College
Indian River Junior C(mege
Milwaukee Area Technical College
Northeastern Junior College
Parkland College

St. Johns River Junior College

Community Colleges Levels 11I and IV

Anoka-Ramsey Community Colle

Community Coilege of Philadelphia

E1 Paso Comminity College

Manatee Junior College

Normandale Community College

North Dakota State School of Science
Northampton County Area Community College
Schoolcraft College

Tallahassee Junior L'ollege

Worthington Community College

Private Four-Year Colleges Levels I and I1

Augustana College

Berry College

Colorado Women's College
College of Sai~t Elizabeth
Chapman College

College of the Holy Name

Menlo College

New England College

Ricks College

Stevens Institute of Technology

Private Four-Year Colleges Levels II1 and IV

Ambassadur College

Emerson COllege

Hiram College

Hendrix College

Mercy College of Detroit
Macalester College

Rider College

St. Joseph's College (Indiana)
Tuckegee Institute

Union College (New York)
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Public =Y Teges Levels I and I
Concord College

California State College at San Bernardino
Dakota State College

Kansas State College of Pittsburg

Horfolk State College

Stockton State College

Saginaw Valley College

Winona State College

Public Four-Year Colleges Levels III and IV

Central Washington State College
California State College (Pennsywania)
Cheynay State Co'l lege
East Stroudsbur Stata College
Kutztown State Coll
Oregon Institute of echmlogy
supﬂary Rock State College

ern Oregon College
Worcester State College

Private Universities Levels I and Il

University of Dubugu

IT1inods lnstitute of Technology
Ottawa Uriversity

Pacific Un'lversity

St. John's University
University of Santa Clara
samford University

villanova University

Xavier University of Louisiana
Yale University

Private Universities Levels III and IV

Bradley University

Cornell University

DePaul University

Duke University

Emory University

Furman University

Oral Roberts University
Uni,2rsity of Pennsylvania
- iversity of Rochester
Stanford University



Public Unjversities Levels I and I

Unfversity of Alabama

University of Californfa at Santa Barbara
Californfa State Unfversity at Fullerton
University of Massachusetts at Boston
Northeastern 111inois State University
University of North Dakota

Northern I114nois. University

Northern Michigan University

Utah State Unfversity

~ University of Wyoming
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biic Universitie 111 1V

University of Alaska

East Carolina University

I114nods State University

Iowa State Universt

University of Massachusetts at Amherst
Unfversity of Mississippi

Purdue University

University of Vermont

Washington State Universtiy



APPENDIX C

Additional Tabular Displays
of the Survey Responses
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Appendix C consists of descriptive tables showing the responses of various
groups to the Higher Education Outcome Measures Identification Study survey
instrument. Included in these tables are the distribution of responses of
the sdrvqy participants to all of the measures investigated in the study.
By providing data in this form it is hope? that the Interest and creative
talents of others might be stimulated and that further discussion of the
results of the study might evolve.

While it is felt that the tables presented here contain a wealth of data it is
possible that they will be insufficient for some research interests. Therefore,
the National Center for Higher Education Management Systems will make the original
data available to interested parties for the cost of reproducing the data

deck and postage. Inquiries should be addressed to Dr. Sidney S. Micek,

NCHEMS at WICHE, P.0. Drawer P, Boulder, Colorado 80302.
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TABLE C.1

The Percentage and Number of
Responses to the "Needs" Question by
ype of College Adninistrator+

*It should be noted in reviewing this table that 1f a respondent did not record
a choice for any measure in the questionnaire, the no response was not considered

in calculating the distributinn of responses across the question categories in
the table.
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for social contributions. %‘2‘#’ g:g g 335 ,’g
STUDENT AFF 13.80(9 8.1 (@
SUDGET-FIN 6(2 9.3 (22
F-3 | Student and/or former student scores on & scale measuring their perceptions
about thefr ability to 1ive and interact with other people. Moo lsafe) | h i
STUDENT AFF 32.3 (2 48.2 (30
BUDGET-FIN 3.6 (2 19.6 (N
f-4 | mmber and percentage of students and/or former students surv who
have been c::':dmu? for positions in local, state, and faderal govern- ::Eglgﬁrlrﬂ ::g g ”:' g
mnt, stuoent AsF | 12,3 (8 5l
BUDGET-FIN .62 Q. (@
t<6 | Mumber and percantage of students and/or forwer studants surveysd who . .
hold offica in toclgl. charitable, political, or civic organizations. i PRES!AFIEI'Q! g.: '8 :g.g 3”91
! m ' . *
| feungET-F1IN 8.4(3 38.7 {20
F-6 | Number and percantage of students and/or former students surveyed who PRESIDENT "g ' 5 05 123
have participated in lgcclll social development programs {e.g., the ACAD AFF 13809 6.2 43
Pesce Corps, and VISTA), usttlun&'egrrw 181 37.8 {21

F=7 | lumber and percentage of students and/or former students surveyed who

PRESIDENT 0.0(0 25.5 (13

::v:':ztnw their political party affilfation within a certain perioed ACAD AFF ‘0l 0 15019
STUDENT AFF 4.6 (3 2.7 l!‘

{ BUDGET-FIN 0.0(0 12.5(7

F-8 | Amount of monetary contributions per student and/or former student made | PRESIDENT 5.8 (3] | 2.0 (13
to polfitical, cheritable, and social organizations or special interest ACAD AFF 1.2(1 25.0 (15
groups within a cartain time periocd relative to incoms category. i STUDENT AFF .1(2 2.5 (14
BUDGET-FIN 54(23 26.8 (16

F-9 | Average amount of tine devoted to political, charitable, and soctal | PRESIDENT | 2 2.8 (16
orgenfzations or speclal interest Oroups within & cartain time period ACAD RFF e zg H 2}; ;g

per student and/or former student, g"ﬂgg‘f frh 18 s

F-10| Student and/or former student scoras on a scala measuring their political
attitudes and bellefs.

m . ﬁoa 5
: :%EAglREF 5113 33.9 (20
i STUDENT AFF 10.8 5 4.6 %’3

| GUDGET-FIN | 0.0

F-11 | tumber and percentage of Students and/or former students surveyed who PRESIDENT 3.8 (2 38.5 (20
hava used mechanisms of the polfitical process (e.g., voted in elections, ACAD AFF 332 3.0 {21
circuiated gctulom. attended hearings, written letters to thelr STUDENT AFF 1. 4.6 ( 3 4.1
congrassman). BUDGET-FIN 1.8 {1 16.1 (9

F-12| Student and/or former student scores on a sczle measuring their racial 19.2 (10 33,5 (20
and ethnic attitudes and belfefs. " 5356'35?7 15.0( 9 40.0 (24

STUDENT AFF 24.6 (16 50.8 (33
” BUDGET-FIN 5.4 (3 19.6 (N




OUTCOME MEASURE

F-18 Studemt or former § $ scores on a scale n,lurl their ethics)
’ﬂ and move} attitudes and detiefs and their concern for 'an welfare,

Student and/or former student scores on a scale measuring the!r current
and desired soctal and economic Yevel.

r-uﬁ

F-18 Student and/or former student scores on a scale measuring their interest
1n and acquaintance with the arts, great books, and other cultura) arti- I

facts and activities.

Number of students and/or former students having a personc) library of
wel-known "m.? works or piscas of art as a percentage of &)1 students
and/or former studants surveyed.

“

8-11 Number of numtrlculat::g.gom:lum enrolled in instructions) programs

es & parcentage of the number of persons 1n those progrirs.

6-2 | Nonmatriculating participant scores on a scals neasuring their degree

of satisfaction with thefr educational experience.

6-3 | Mumber and percentage of nomatriculating participants survotcd who
received a promotion and/or salary increase as a result of job-related

educationa) experfences.

G-4 | Scores of nonmatriculating participants, who are working or have returned
to their job, on a scele measuring their satisfaction with their jJob per-

formance as a result of job-related educational experiences.

6-5 | Average amount of time per faculty/staff member spent in selected
educational activities for their personal educationa) growth and

development while at the institution.

@-6 | Faculty/staff scores on & scale measuring their percéptions of thelr
educations] growth and development as a result of thefr experfences while

at the institution,

H-1 | Average amount of time faculty/staff and students spent in selected
cormunity service activities (e.g., giving grofesslonal service and advice

cutside the institution) within a certain time perdod.

He2 | Estimated replacement value of specific comunity services received

by individuals or organizations that recefve the services.

H-3 | Ratio of total Income for community services to tota) budget for commun{ ty

services.

'Iﬂﬂ“ ﬁ:’ : X
oAl ns il | ses e .0 (13
STUENT ML “ais w6 ie) | o908
PRESIDENT ; 5.9 8.8 (1
ACAD AFF 13.3(8) | 6.3 (28 3.3 (18
STUDENT AFF |  20.3 113 5.6 (42 14.? 9
W‘F!" '0’ ‘ ’70‘ z‘ “o’ “
PRESIDENT . . ¥ ]
A e | o lE | et | B
H L R X X1 9 (9
PRESIDENT 72.7(4) | 348 (10 5.7
- ACAD AFF 204 | 3500 (2) 88.3 (38
STUDENT AFF S(8) | .3 (% 45.9 (30
W‘F," o t 210‘ 12 ”0
PRESIDENT 49.0 (25) | 43.1 (22 7.8 (4
ACAD AFF .0 (23} | 47.5 (28 13.6 { 8
STUDENT AFF | 39,1 (28) | 7.8 {24 2.4 (18
BUDGET-FIN J (23 | 357 {20 3.2 (13
PRESIDENT 29.4 (15) | 64.9 (28 18.7 (8
ACAD AFF 33.9 {20) | 5.8 {27 20.3 (12
STUDENT AFF | 281 (18) | 40.u 28 3.2 {20
BUDGET-FIN | 17.9 {10) | 44.6 {25! 2.5 {2
NS4 N .
| o | 2o(3) | @338 | 28 (0
: smm A;; 23.4 15 ‘3. 28 0.
PRESIDENT 16.0 (8) | 60.0 (30 24.0 (12
ACAD AFF 25.4 18} | 45.8 {27 28.8 (17
STUDENT AFF |  25.0 (16) | 42.2 (27 32.8 (21
BUDGET-FIN A0 | et 5.8 (29
| PRESIDENT 49.0 (28) | #3.1 (22 7.8 (4
ACAD AFF .0 (23 42.4 {25 18.6 (11
| STUDENT AFF 1.9 (14) | 46.9 (30 3.2 (20
PRESIOENT 3.3 (17 56.9 (29 9.8 (5
ACAD AFF 35.5 (21 49.2 (29 15.3( 9
STUDENT AFF | 25.0 {16} | 42.2 (27 32.8 (2
BUDGET-FIN 16.0 (9) | 42.9 (24) .1 (23
PRES JDENT : ; 3517
ACAD AFF 32.8 4.9 {38 2.3 (13
STUDENT AFF | 21.9 14 57.8 {37 20.3 (13
PRESIDENT : . .
ACAD AFF [ 18.0 M 41.0 (25 4.0 (25
STUDENT AfF | 14,1 { 9) | 46.9 (30 39.1 {25
PRESIDENT 6. Ju.b .
oonr | @Eml | o hel | el
T AFF Iy . .
byt qhe) | e (@) | 2 (12
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H-?

11

1-3

1-?

Mmber of faculty/staff on lesve from the institution to local, state,
and national governments n a policy, management or technical role.

B e e A
r (NN r cantar ar,
c‘o health urvlm":ufgm.) n’a’nmn:w of the toial mmber of’
individuals served within a certain time period.

Estimated monetary value of specific comunity services (e.9., health
services, computer services, etc.) offered relative to other compirable
services offered elsewhere.

umber and percentage of
and recreational events v
faculty/staff.

rsons attending selected extramural, cultursl,
are not students or members of the institution’s

Mumber and percentage of students who are employed In businesses, agencies
ard organizations in the commumity.

Number and percentage of graduates of a particular graduating class
who are employed {n-state versus out-of-state.

Total gollar amount of goods and services purchased by the {nstitution
from a particular sector of the camunity within a certain time perfod.

Faculty/stat?® and student oxpenditures in the comunity within a certain
time pariod.

Estimated dollar amount of the institution’s payroll as a percentage of
the estimated tota) community payroll.

AMmount of land removed from the conmunity tax base as a result of the
existence of the in-titution.

Employers' scores on & scale measuring their degree of satisfaction with
the performance of students and/or former students on the Job.

Amount of private housing owned or rented by students and/or faculty/staff
as a percentage of the total housing avatlable in the comunity.

Value of community business properties at¢ributable to institution-
related expenditures.

|

_ MESIDEI'H’ '

ACAD Af
STUDENT AFF
SUDGET-FIN

PRESIDENT
ACAD AFF
STUDENT AFF

BUDGET-FIN

PRESIDENT
ACAD AFF
STUDENT AFF
BUDGET-FIN

PRESIDENT
ACAD AFF
STUDENT AFF
BUDGET-FIN

PRESIDENT
AFF

ACAD
STUDENT AFF
BUDGET-FIN

PRESIDENT
ACAD AFF
STUDENT AFF
BUDGET-FIN

PRESIDENT
ACAD AFF
STUDENT AFF
BUDGET-FIN

| FRESIDENT
| ACAD AFF

STUDENT AFF
BUDGET-FIN

PRESIDENT
ACAD AFF
STUQENT AFF
BUDBET-FIN

PRESIDENT
ACAD AFF
STUDERT AFF
BUDGET-FIN

PRESIDENT
ACAD AFF
STUDENT AFF
BUDGET-FIN

PRESIDENT
ACAD AFF
STUDENT AFF
BUDGET-FIN

PRESIDENT
ACAD AFF
STUDEHT AFF
BUDGET-FIN

e [ n3(n | 212
49.2 {30 3.1 (19 19.7 (12
32.3 (2 2.7 18 .0 (26
86.4 3 3.5 (19 J( 8
5.0 { W6 (18] | 13.8¢
uaf) | o800 | 180
27.7 (18 40.0 (26 32.3 (2)
41.8 (23 AR 9.1( 8
3 (24 39.2 (20 13.7(7
19.7 (12 "3 (&7 36.1 (22
2.6 17) | .5 {4 | 35.9 (23
36.4 (20 §0.9 (28 12707
o o2 (23 23.1 (12
16.4 (10 §0.8 (N 32.8 (20
30.8 (20 48.2 {30 23.1 {15
38.5 {20 30 3.8( 2
34.4 (2 49.2 (30 16.4 (10
4.6 %ﬂ 44,6 (29 108 (7
2.2{13) | 8.1 (32 19.8 (1

L[] lb'l
2.0 1 9.5 {29 2.5 118
32.3 (21 0.7 0 20.0 {13
17.9 {10) | aa.6 (25 ar.e {21
0.0 48, 13.5(7
14.8(9) | 42.6 {26 42.6 (26
16.9 (11} | 430 {28 40.0 (26
4.1 (23) | 464 (26 12,5 { 7
32.7 (17) | 53.8 (28) | 13.5 (7
148 (9)| 45.9 {28) | 39.3 (28
15.4 (10) | so.8 {33)] 338 (22
0,0 (23) | a2.9 (20) ] 161 (9)

; oy | 11,5
HERG MR IRE R E
231 N1s) | 400 (26} | 36.9 (24
375 {21) | 429 {24) | 9.6 (N
2.3 (22)] 0.4 (@) 17.3 (9

B o)t 478 (29) | 3777 (23

7 (18) | 308 {20) | #.5 (27
s5.4 (31) | 30.4 (12) | 143 (8
48.0 (20) | 3.0 (19)] 14.0 (7
3707 (238 | @0 (25)] 213 (13
6.2 (30} | 40,0 (26) ]| 13.8 (9
12,5 (7 6 {28) | 42.9 (28
8.5 (20) | 30.8 (16) ] 30.8 16
9.8 (6) | 3.7 l23)| s2.5 (32
2007 (198 | a2.2 {27) | 281 (8
17.9 hof | s3.6 (30) | 28.6 (16)
2.6 (10] | 47.9 (:3) ] 31.z (16
9.8 (6) | 2.8 {20} | 7.4 (35
ws (12) | 23 (21) | e9:2 (3
161 (9) | so.0 (28) | 33.9 {19
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I-n

1-12

1-13

1-14

1-18

1-16

J-1

J-2

4-3

J-4

J-5

J-6

Distribution of publications by
graphs, ete.)
8 certain tine period,

Mmount and of the 1ocal credit ]
A "m el iy base due 0 institution-related

Extent to which the presence of the institution influences businesses
Tocating in the community.

Mount and percentoge of feders! revenus sharing allocatfon attridutadble
to the institution's presence in the community.

Institutinn-related contributions as a reentage of total community
fund raising (e.9., Unfted Fund pmrur

Geographic distribution of alumnd.

Comunity attitudes toward the institution 0.0, attitudes toward the
instttution’s contribution to commnity socfal/cultural activitfes and
the institution’s fmpact on the amount of crime in the comunity),

Number of persons from the community employed by the fnstitutfon.

type of -publication (e.g., books, mono-

per student, former student, and/or faculty member within

Number of times a given publication 1s cited in bibliographies of other
authors within a certain time period.

Number of articles published per faculty/staff member in prestigious
Journals within a certain time perdod.

lumber of papers presented &t professional meetings per student, former
student, and/or faculty/staff member within a certain time period.

Kumber of awards and citations recefved by students, former students,
and/or faculty members for their research and art products within a
certain time perfod.

Average amount of faculty time spent in selected research and art
producing activities,

( ’Inm m k!l! MEF

PRESTDENT . X 0 (14
e e | 08 17 B3 W fe !3’;
BU0GET-FIN | 25.0 (14) | 856 (1) | 198 (i
PRESIOENT . . 5.4 (8
o | 230 10| 82 B B30
STUDENT AFF | 23.1 (18 9.7 2 (19
BUDGET-FIN 7.8 (& §5.4 (N .
PRESIDENT 30.8 (16 .2 (23) | 2.0 (13
ACAD AFF 19.7 (12 39.3 (24) | 41.0 (25
STUDENT AFF | 218 (14 40.0 (26) | 38.5 (25
BUDGET-FIN 3.9 (19 s1.8 (2 J (8
P 23.1 (12 50.0 (26) [ 26.9 (14
.%5‘%’," 18.0 (N .7 (3) | W3 {2
STUDENT AFF | 15.4 (10 47.7 N 8.9 (24
BUDGET-FIN 3.1 (18 1.1 A 26.8 (15
PRESIDENT 48,1 (25 4“2 (23 7.7 (4
ACAD AFF 21.3 (13 60.7 {37) | 18.0 (M1
STUDENT AFF | 30,8 (20 523 (M) | 16.9 (1
BUDGET-FIN 5.0 (14 2 26,8 {15) |
PRESIDENT 66.7 (34 29.4 (18 3.9 (2
ACAD AFF 4.0 (25 49.2 (30 9.8 (6
STUDENT AFF | 0,0 (39 277 (18) | 123 (8
BUDGET-FIN | 39.3 (22) | as.6 {26 ' 161 (9) |
PRESIDENT 57.7 (30 8.8 (15) | 13.5 (7
ACAD AFF 2.8 (20 .1 (2) | a1 (19
STUDENT AFF | 49,0 (26 2.3 (21) | 22.7 (e
BUDGET-FIN | g6, {% 19.6 (1) ] 18
PRESIDENT 13.7 (7 529 (27) | 3.3 (17
ACAD AFF 29.5 (18 46.9 (28) | 24.6 (18
STUDENT AFF 9.2 {6 4.7 (N 43.1 (28
BUDGET-FIN 7.1 { & 33.9 {19 §8.9 (33
PRESIDENT 0.0 (0 .6 (18) | 65.4 (34
AFF 148 (9 2.8 (20) | 52.5 (32
STUDENT AFF 4.6 (3 26.2 (17) | 69.2 (45
PRESIDENT R 46.2 (24) | 30.8 (16
wre | G BHEED
BUDGET-FIN | 14,3 {8) | 39.3 (22) | 45.4 {26
PRESIDENT 17.3 (9 53.8 (28) | 28.8 (15
ACAD AFF 39.3 (28 42.6 (26) | 18.0 (N
STUDENT AFF 7.7 (5 63.1 (& 2.2 (19
BUDGET-FIN 10.7 L 6 42,5 (24) | 45
PRESIDENT n.s (6 65.4 (34) | 23.1 (12
ACAD AFF 37.7 (23 45.9 (28 16.4 (10
STUDENT AFF | 13,8 {9 66.2 (43) | 20.0 (13
BUDGET-FIN 4.3 (8 46.4 (26 39.) (22
PRESIDENT 37.3 (19 35.3 (18) | 22.5 (a4
ACAD AFF 39.3 (24 42.6 {26) | 18.0 (N
STUDENY AFF | 11,y (7 42,9 (77} 4.0 (29
BUDGET-FIN 30.4 (17 48,2 {22) | 21.4 (12




OUTCOME MEASURE

“e¥ 1 Nawiey 1s fu for cartatn purposes (e.9., vesearch vertus |
i MMM:’ l'; ‘mt of rdn“ms as a percentage of 01' ﬁunms submitted.

3-8 | Tots! dollar amount of gifts and/or grants recefvad for certain purposes

e.9., retearch versus training) as a percentage of total budget within
8 certain time pariod.

3-9 and percentage of faculty/staff surveyed who have created fiims,

Number
tapad lectures, etc. within a certain time perfod.

J=10] Number of patents and/or copyrights received per student, former student,

and/or faculty member within & certain time period.

Jd=11| Mumber of books or monographs written by faculty/staff that are
pudlished commercially m:ﬂm e comigytlm pgm.

J—l!h Judgements of peer groups and/or potential beneficisry groups regardf
mmthllmct ofg:uzarcb proape:t results. Ty grodps regarding

.M!ﬂ Number and percentage of graduates engcaged 1n research activities.

J-14 Number and percentage of faculty/staff and students invited to
‘1 participate in professional meetings and conferences.

srt forms (e.9., paintings, sculptures, plays, etc.).

J-lé Number and percenu?o of graduates who have produced or exhibited certain

BUDGET-FIN

PRESIDENT

PRESIDENT
AF

ACAD AFF
STUDENT AFF
BUDGET-FIN

PRESIDENT
ACAD AFF
STUDENT AFF
BUDGET-FIN

PRESIDENT
ACAD AFF

BUDGET-FIN

PRESIDENT
AFF

ACAD
STUDCAT AFF
BUDGLT-FIN

PRESICENT
ACAD AFF
STUDENT AFF
i BUDGET-FIN

g PRESIOENT

i ACAD AFF
STUDENT AFF
BUDGEY-FIN

| PRESTDENT
| AcAD AFF

1 STUDENT AFF
| BUDGET-FIN

53.8
39.3
47.7
42.9

46.2
A

.

STUDENT AFF

50.0

52.
46.4

42.9




TABLE C.2

The Percentage and Number of

Responses to the "Accass" Question, by
Type of College Administrator*

*It should be noted in reviewing this table that if a respondent did n3t record
a choice for any measure in the questionnaire, the no response was not considered

1: calcglating the distribution of responses across the question categories in
the table.
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A1

A-3

A-4

A-6

A-7

a-8

A-9

A-10

|B-2

Student scores on tests that indicate development in their breadth of
knowledge about facts and principles across several broad f1eYds of study
(e.g., the humanities, the physical sciences, etc.).

Student scores on tests that ind‘cate development in their depth of know-
ledge concerning facts and principles in the particular fields Tn which
a student elects to study.

Mumber of students pessing certification or licens! ; exams (e.g.. bar
axam, CPA, LPN) on the first attempt as a percentage of all students
taking the exam.

Student scores on tests that indicate their ability to apply general or
specialized knowledge to a problem and to implement a solution.

Student scores on tests that indicate thier ability to amalyze groblems
{e.g., the recognition of biased points in an article or speech

Number of patents awarded and copyrights obtained by students and/or
former students within a ce,tain time period.

Student scores on tests that indicate their ability to read, write,
speak, and/or 1isten.

Number and percentage of Students surveyed who have participated in
activities that enhance their communicatfon skills (e.g., debate, en-
counter groups, etc.).

Student scores on tests that indicate their ability to perform tasks
requiring physical dexterity and skill.

Mumber and percentage of students surveyed who have participated in
activities that enhance thier athletic skills {e.g., intram'ral and
varsity sports).

Mumber and percentage of students surveyed identifying a certain degree,
diploma, or certificate as the highest degree planned.

Number and percentage of students surveyed who have changed majors (lower
divison, upper division, and/or gradiate) within a certain time period.

HAVE ACCESS I HA NOT SURE
%) (n) (%) ACCESS(n) (%) (n)
PREGIDENT 26.9 ( 14 69.2 { 36 3.8{ 2
AC0 AFF 29.5 ( 18 62.3 ( 38 8.2( 5
STUOENY AFF 47.7 31 43.1 ( 28 9. 6
BUDGET-FIN 23.2 {13 41.1 ( 23 ¥o (a0
PRESIDENT 31.4 { 16 62.7 { 32 5.9 3
ACAD AFF 2.8 (20 54.1 ( 33 13.1 8
STUOENT AFF 1.5 ( 27 48,2 ( 32 9.2 6
BUOGET-FIN #.5(19 36.4 ( 20 29.1 {16
PRESIOFNT 4.9 ( 22 4.9 ( 22 10.2( &
ACAO AFF 36.1 ( 27 47.5 ( 29 16.4 (10
STUOENT AFF 4.4 (22 43.7 ( 28 21.9 {14
BUGGET-FIN 32.7 (18 40.0 ( 22 7. 15
PRESIDENT 12.0 6 80.0 ( 40 8.1, 4
ACAO AFF 5.0( 3 81.7 { 49 13.3( 8
STUOENT AFF 20.3 (13 64.1 { 15.6 { 10
BUDGET-FIK 4.5 ( 8 45.5 ( 25 40,0 { 22
PRESIDENT 12.0 6 80.0 { 40 8.0 4
ACAO AFF 1.7( 1 85.0 { 51 13.3 ( 8;
STUOENT AFF | 905 ( 6) | 68.3 ( &3] | 2.2 3 '
BUDGET~FIN 9.1 5 52.7 { 29 38.2 213
PRESIOENT 4.2 2 93.7 ’ ¥5 2.1 1
ACAO AFF 0. 0 100.0 58 D. ]
STUDENT AFF 0. 0 82.8 2 53 17.2 (N
BUDGET-FIN 3.6( 2 74.5 { 41 21.8 (12
PRESIOENT 1.2 ( 21 47.1 ( 24 1.8
ACAD AFF 41.7 ( 25 48.3 29) 10.0 ( g)
STUOENT AFF 58.5 ( 38 29.2 ( 19 12.3 $ 8
BUDGET-FIN 30.9 ( 17 36.4 ( 20 32.7 {18
PRESIOENT 30.6 (15 55.1 ( 27 14,
ACAO AFF 15.0 9 73.3 { 44) 11.? ;
STUOENT AFF RI3I(2A 50.8 { 33 16.9 ( 1
BUDGET-FIN 12.7 7 49.1 ( 27 8.2 { 2}
PRESTOENT 14.9 7 76.6 ( 36 8.5 4
ACAQ AFF 8.6¢( § 82.8 ( 48 8.6 5 5
ST'JDENT AFF 10.8 7 7..8 { 48 15.4 (10
BUOGET-FIN 10.9( 6 54,5 ( 30 34.5 (19
PRESIQENT 33.3 (16 56.2 ( 27) 10.4 5
ACAO AFF 30.5 { 18 62.7 { 37 6.8 4
STUQOENT AFF 44.6 { 29 44.6 ( 29 10.8 7
BUDGET-FIN 43.6 ( 24 8.9 (17 25.5 (14
PRESIQENT 52.0 { 26 30.0 ( 15 18.0 9
ACAD AFF 51.7 ( 3 35.0 { & 13.3 83
STUOENT AFF 2.3 { 34 : é 19 18.5 ( 12;
BUOGET-FIN 42.6 { 23 .8 15$ 29.6 ( 16)
PRESIDENT 54.0 ( 27 34.0(17 12. 6
ACAQ AFF 36.7 ( 22 46.7 ( 28 16.7 { 10
STUDENT AFF 23.8 ( 35 RkI(2A 13.8 9
BUDGET-FIN §0.0 ( 27 33.3( 18 16.7 9
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QUTCOME_ MEASURE MEY_MML

B-4

B-5

8-8

8-9

B-10

B-12

Number and percentage of students surveyed who are tshing noncredit, inde-
pendent study, or special courses.

Number of awards and citations received per student and/or former student
for their academic perfurmance.

Number of students receiving a degree, diploma,

and certificate within a
certain time period.

Average amount of time it takes a student to earn a degree, diploma, or
certificate.

Number of stucents gradualing from the institution after a certain period
of time as a1 percentage of their enterinn class.

Number and percentage of graduates for the year who transferred from
another school.

Number and percentage of students leaving the institution prior to receiving
a degree, diploma or certificate during a particular academic term or
year.

Humber of graduates accepted for st .n another educational program that
will result in a degree, dipioma or certificate as a pe-centage of thnse

applying.

Number of graduates working toward or receiving another educational degree,

diploma, or certificate after a certain time perfod following graduation
as a percentage of their graduating class.

Student and/or former student scores on a scale measuring their perceptions
of their educational achievement.

Student scores on a scale measuring their perceptinns about the amount of
learning that took place in certain activities sponsored by the institution
outside of formal irstruciton.

Student scores on a scale measuring their interest in continued self-
initiated study and inquiry.

Number and percentage of former students surveyed who indicate that they
would send their children to the same school.

HAVE ACCESS DON'T HAVE NOT SURE
(%) {n) _ (X)ACCESS (n) () (n)
PRESIDENT 64.0 (32) | 18.0( 9 18.0( 9
ACAD AFF 54.2 { 32 39.0 ( 23 6.8 ( 4
STUDENT AFF 59.4 { 38 29.7 { 19 0.9 ( 7
BUDGET-FIN 65.5 ( 36 20,0 { N Ws5({ 8
PRESIDENT 30.0 {15 64.0 ( 32 6.0( 3
ACAD AFF 20.3 { 12 66.1 { 39 13.6( 8
STUDENT AFF 36.9 { 24 4.5 { 27 21.5 { 14
BUCGET-FIN 37.0 { 20 35.2 (19 27.8 { 15
PRESIDENT 72.0 (36) | 20,0 (30) | 8.0 ( o
ACAD AFF 67.8 { €0 23.7 (14 85( s
STUDENT AFF 84.4 ( 54 1¥1( 9 61
BUDGET-FIN 78.2 { 43 127 { 7 9.1¢{ 5
PRESIDENT 52.0 ( 26) 32016y | 60 8) |
ACAD AFF 37.9 { 22 43,1 ( 25 19.0 (N
STUDENT AFF 63.1 { &1 29.2 (19 7.7 &
BUGGET-FIN 54.5 { 30 23.6 (13 21.8 Q 12
PRESIDENT RERINEGIN
ACAD AFF 25.0 ( 15
STUDENT AFF 13.8( 9
BUDGET-FIN 21.8 ( 12
PRESIDENT 76.5 ( 39 15,7 ( 8 7.8 ( 4
ACAD AFF 60.0 { 36 23.3 (14 16.7 ( 10
STUDENT AFF 70.8 { 46 16.9 { 11 123 ¢ 8
BUDGET-FIN 63.6 ( 35 16.4( 9 20,0 { M
PRESIDENT 78.4 ( 40 N8 ( 6 9.8 ( 5) | i
ACAD AFF 63.3 { 38 23.2 ( 14 13.3( 8) -
STUDENT AFF 83.1 { 54 9.2( & 7.7 ( 5
BUDGET-FIN 70.9 { 39 9.1( & 20,0 ( 1 J
| _
PRESIDENT 27.1 {13 52.1 ( 25 20.8 { 10
ACAD AFF NnN7( 7 66.7 { 40 21.7 {13
STUDENT AFF 33.8 { 22 42.7 ( 31 18.5 { 12
BUDGET-FIN 33.3(18) | 29.6 (16 37.0 ( 20
PRESIDEN] 18.7( 9 70.8 ( 34 104 { 5
ACAD AFF 10.0{ 6 76.7 { 46 13.3¢ 8
STUGENT AFF 20.0 (13 58.5 { 38 21.5 2 14
BUDGET-FIN 20.4 (11 81.9 ( 28 27.8 ]5{_J
PRESIDENT 8.2 ( &) | 81.6(40) | 7i0.2¢( 5) |
ACAD AFF 6.7 5 4 85.0 { 51 8.3( 5
STUDENT AFF 9.2 2 6 73.8 { 48 16.9 { 11
RUDGET-FIN 3.6 ( 2} 58.2 { 32 38.2 { 21
PRESIDENT —Z0 193y Ay | TR -
ACAD AFF 51( 3 86.4 { 51 85( 5
STUDENT AFF 4.6 ( 3 75.4 ( 49 20.0 { 13
BUDGET-FIN 1.8 ( 1 63.6 { 35 34.5 395
PRISIDENT [ 237 1) | 91.7(48) | 6.2 ( 3%
ACAD AFF 5.0 g 3 91.7 { 55 3.3 g
STUDENT AFF 30 ( 2 84.6 { 55 12.3( 8
BUDGET-FIN 1 3,6 { 2 61.8 ( 34 34.5 { 19)
PRESIDENT 0 0 96.1 ( 49 3.9( 2
ACAD AFF 6.7 { 4 86.7 { 52 6.7 ( 4
STUDENT AFF 6.2 ( 4 86.2 ( 56 7.7 ( 5
98 "Punszr-rxu 1.8 ( 1 67.3 { 37 30.9 { 17

J
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(%) () (%) ACCESS{n) {(n}

OUTCOME MEASURE
55.8 { 29 42,3 ( 22 1.9( 1
C-2 | Average amount of alumni gifts within a certain time period after xggg‘ggg’ r 2.7 { 16 56.7 ( 34 16.7 ¢ 10
graduation. STUDENT AFF ¥.1(25 43.7 ( 28 172 { "
BUDGET-FIN 36.4 ( 20 a.ep (23 21.8 ( 12
~e 9.86( 5 80.4 ( 4 98¢ 5
-3 | Student and/or former student Scores on a scale measuring their dagree K'CMSJIREET q3l7 833 { 50 500 3
of satisfaction wit» their overall educatfonal experience. STUDENT AFF 108 ( 7 75.4 { 49 13.8 9
BUDGET-FIN 3.6 ( 2 61.8 ( 34 4.5 (19) |
-4 | Student scores on a scale measuring their degree of satisfaction with their :’éﬁglgggT gg : ggg g.lz gg g
knowledge and ski1ls development {2.9., changes in their breadth and depth STUDENT AFF 31( 2 83.1 { 54 1380 9
of knowledge, changes 1n their communication skills). BUDGET-FIN 36( 2 65.5 { 36 t 30.9 ( 17
. scores on 3 scale measuring their degree of savisfaction with their PRESIDENT 5.9 (3 | 863 (4 | 73 'T'”
E5 | persons1 dovelopment. (6.9., thanges in their ability to cope with new ACAD AFF 5.0( 3) | 8.7(s52{ | 83( s
situations, changes in their self-concept). STUDENT AFF 6.3( 4 84.4 ( 5¢ 9.4( &
BUDGET-FIt 1.8 ( 1 65. 36 32.7 (18
- - es on a scale measuring their degree of satisfaction with their PRESIDENT 3.9 2) | “86.3 { 44) 9.8 ""g"""
¢-6 zgg?:?t-a:gmc‘u'ltura'l development {e.q., changes in their ability to get along ACAD AFF 5.0( 3 85.0 { 51 10.0( 6
with others, changes in their appreciation of cultural activities and STUDENT AFF 3.1 2 87.7 { &7 9.2 6
artifacts). BUDBGET~FIN 1.8 ( 1 67.3 ( 37 30.9 (17
¢-7 | Student scores on a scale measuring their degree of satisfaction with their PRESIDENT N8 (6 84.3( 43 3.9 2)
chieving their educational career goals. ACAD AFF 6.7 4 86.7 { 52 6.7 4
progress 1n achleving STUDENT AFF | 9.2 ( 6) | 83.1 { 54 770 s
BUDGET-FIN 1.8 { 1 65.5 ( 36 32.7 { 18
|
C-8 | Student scores on a scale measuring the' degree of satisfaction with their (b 3(44) 1 s 2
progress in achieving their occupationa. career goals. K;éﬁSIREgT 3.3 : 32.7 b 163 2
STUDENT AFF 6.2 4 81.5 ( 53 12.3 8
BUDGET-FIN 36( 2 63.6 ( 35 32.7 ( 18
entage of former students (graduates and nongraduates) surveyed |f preSIDENT aN.2 (2 52.9 ( 27 5.9 3
>-1 mbﬁ;ﬁ";g?;;ea wgthm a certain time period after leaving the insti- ACAD AFF 30.0 { 18 56.7 24 13.3 8
tution. STUDENT AFF 39.7 { 25 42.9 { 27 7s5( N
BUDGET-FIN | 27.3 (15 41.8 { 23) 30.9 { 17}

duates) TDENT 19.6 ( 10 72.5 { 37 78( 4
,0-2 | Number and parcentage of former students (graduates and nongra PRES . : .
. o received the job of their first choice. ACAD AFF 10,0 { 6 83.3 ( &0 6.7¢ 4
surveyed who r ! STUDENT AFF | 23.4 (15} | §9.4 ( 38) | 17:2 { 11
BUDGET-FIN 9.0 ( &) | 54.5(30) | 36.4 ( 20)
- first salary of former students. PRESIDENT | 27.5 ( 14 62.7 (32) | 9.8( 5
D-3| Average fir Y aco aF | 169010 | 712043} | 118 ¢{ 3
STUDEN! AFF | 37.5 (24} | 5106 ( 33) | 1009 ( 7
BUDGET-'™N | 21.8 (12 47.3 { 26 30.9 (17
- ff students {graduates and nongraduates) across PRESIDE-" [ 5.9 ( 3) | 86.3(4a; | 7.8( 4)
0-4 gxglbgggogiesom;in a certa1g time period after leaving the insti- ACAD AF¥ . 34 ( 2 86.4 { 51 10.2 6
tution. STUDLT oF ¢ 18,7 { 12 65.6 ( 42 15.6 ( 10
BUDGET-F [N 9.1 5 84, 30 36.4 ( 20
0-5| Former students {graduates and nongraduates) scores on a scale measuri.g PRES i DEET TR U | ss.0( 44 10.0 ( 5)
formance. ACAD AFF 3.3, 2) | 88.3(s3 8.3( 5
their degree of satisfaction with their job performanc STUDENT AFF 7.9 3 3 82.5 { 52 9.5( 6
BUDGET-FIN 3.6 2 65.5 ( 36 30. 17
D-6] Number of professfonal occupation awards and citations received per PRES IDENT T AT UEY T T T6 2 Y
former student surveyed. ACAD AFF 0. 0 91.5 ( 54 85( 5
STUDENT AFF 4.7 3 89.1 ( 87 €.3 4
BUDGET-FIN 5.5 3 61.8( 34 32.7 ( 18
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O:TCOME MEASURE ,(‘, (n {X)ACCESS(n) {%) (n)
D-7 | Number and percentage v former students surveyed who are in management PRESIDENT 591 3 2.2 ( &7 2.0 { 1
positions within a certain time period after leaving the institution. ACAD AFF 1.74 1 .4 {63 6.9 ( 4
STUGENT AFF 6.3( 4 79.7 { 81 141 ( 9
BUDGET-FIN 7.3( ¢ 58.2 ( 3 A5 (19
D-8 | Kumber of voluntary/involuntary changes in eployment within a given time PRESIDENT | ?’% % g?f gg g°§ 2
period per former student surveyed. : ACAD AFF . . 9
STUDENT AFF 3.0 ( 2 87.5 { 56 9.4 ( 6
0-9 | Number of voluntary/involuntary changes in career field within a given PRESIDENT { :°; % 819'2 gg g; 2
time period per former student surveyed. ACAD AFF . . .
STUDENT AFF 3.1( 2 87.6 { 56 9.4( 6
BUDGET-FIN 36( 2 69.1 ( 38 27.3 (15
- PRES IDENT 6.0( 3\ | 82.0 (& 1.5 ( 6
D-10 Average first salary expectations of students. ACAD AP 6.9 4 86.2 { 50 59! &
STUDENT AFF 20.6 1 13 68.3 { 43 na 7
BUDGET-FIN 10.9{ 6 63.6 { 35 25.5 ( 14
0-11] Number and percentage of students surveyed who are aspiring to a particular § PRESIDENT l A6 1Ty | 8.6 (38) 1 9.8 (B
type of occupational career. ACAD AFF 6.9 (17 54,2 ( 32 16.9 ( 10
STUDENT AFF | 30.8 { 20 50.8 { 33 18,5 ( 12
BUDGET-FIN i 23.6 { 13 54.5 { 30 21.8 { 12]
0-12| Number and percentage of students and/or former students surveyed who are PRESIDENT 1020 8 | eis (40) | B2 (a)
seeking certain levels of employment. ACAD AFF 12.3( 7 75.4 { 43 12.3( 7
STUDENT AFF 10.8 ( 7 72.3 ( 47 16.9 ( N
BUDGET-FIN | 10.9 ( 6§ | 60.0( 33 | 29.1 { 1
PRESIDENT m 10 708(38) | 83( &
0-13| Number and percentage of former students (graduates and nongraduates) .
surveyed accepting employment in their major field of study. g.rcsgsﬁ;':”r gg; }g g;g ;2 };g l%
BUDGET-FIN 16.4( 9 52.7 ( 29 30.9 (17
E-1 | Number of students and/or former students reporting certain mental PRESIDENT n.1( 5) 86.7 { 39 2,2 (1
and physical illnesses as a percentage of all the students and/or former ACAD AFF 3.4 ( 2 83.1 { 49 13.6 8
students surveyed. STUDENT AFF 21.5 'I4§ 64.6 ( 42 13.8( 9
BUDGET-FIN 9.1 5 65.5 ( 36 25.5 (14
€-2 | Number and percentage of students surveyed who have participated in .
special mental health counseling programs within a certain period of A”gﬁg‘gg'; }gg H 3?2 23 gg 3
time. STUDENT AFF | 26.2 ( 17) | 67.7 { a4 6.2 4
BUDGET-FIN 10.9( 6 65.5 ( 36 23.6 { 13
£-3 | Mumber and percentage of students and/or former students surveyed who PRESIDENT 2.1 1 91.5 ( 43 6.4 3
belong to or hold office in religious organizations. ACAD AFF 1.7 (1 86.4 { 5 1.9 7
STUDENT AFF 13.8( 9 76.9 ( 50 9.2( 6
BuogeT-FIN | 3.6 ( 2) | 7.3 (37} | 201 (16} |
E-4 | Student and/or former student scores on a scale measuring their religfous PR
X ESIDENT 0. 0 95.7 ( 45 4.3 2
and spiritual attitudes and Leliefs, ACAD AFF 0. 0 93.1 { 54 6.9 s
STUDENT AFF 3.1 2 82.8 ( &3 14.1 9
BUDGET-FIN 3.6 2 70.9 { 39 25.5 ( 14
-5 MNumber and percentage of students and/or former students surveyed who PRESIDENT 0.7 { Oy 7| 95.67( 43 44 (T2)C
regularly attend religious services. ACAD AFF 1.7 (1 93.2 ( 55 5.1 3
STUDENT AFF 3.1 2 89.2 ( 58 7.7 5
. BUDGET-FIN 3.6 2 78.2 { 43 18,2 ( 10
PRESIDENT  [T2:0°77T) 7| "91.8 ( 45 6.1 ( 3
€-6 | Student and/or former student scores on a scale measuring thefr attftudes
and beliefs toward new or different ideas and things. g%gEgFAFF ?g ; % gg.z, gg 12:9; i g§
100 BUDGET-FIN 1.8 ] 76.4 ( 42 21.8 (12
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- SS DON'T HAVE WO
PRESIDENT 0. ( 0) | 93.6(48) | 6.a( 3)
E-7 | Student and/or former student scores on a scale measuring their per- ACAD AFF 7.0( 4 80.7 { 46 12.3 7
ceptions about thier self-image. STUDENT AFF 9.2( 6 81.5 ( 53 9.2 6
BUDGET-FIN 1.8( 1 76.4 { 42 21.8 (12
1 35.7 { 44 2.2 1
F-1 | humber and peccentage of students and/or former students surveyed whe PRESIDENT 2,2
hold memberghip in social, charitable, political, or civic organizations. §$ﬁ°sﬁ§‘m 9-7 g gg-g g; ‘2:2 g
Bu[)ggr-pm 8.6 ( 3 74.1 { 40 204 (N
F-2 | Mmber of awards and citations earned per student and/or former student K’éﬁﬁ’?\?p" %'3 2) gg.g g% %:; l
BUDGET-FIN 5.6 ( 3 70.4 { 38 24,1 (13
F-3 |Student and/or former student scores on a scale measuring their perceptions X%ﬁglgg’gr ?:7 ‘1) gg:; gg 18’% gz
about their ability to live and interact with other people. ! STUDENT AFF 4.6l 3 89.2 { 58 6.21({ &
BUDGET-FIN | 1.8( 1) | 78.2(43) | 20.0 g
F-4 |Number ard percentage of students and/or former students surveyed who i 'A,EESIRIE-':!T g: 8 gg.g g; '5’.; f
have been candidates for positions in local, state, and federal govern- STUDENT AFF 6.2( & 87.7 ( 57 6.2( &
ent. e BUDGET-FIN 3.7( 2) | 7004 (38) | 2509 {14
| _
F-5 | Number and percentage of students and/or former students surveyed who igﬁglgggT ?'7 ? g?’g 452 2'% f
hold office in social, charitable, political, or civic organizations. STUDENT AFF 4:5 3 92:3 60 R 2
BUDGET-FIN 3.7( 2 66. 36 29.6 ( 16
PRESIDENT 8.1 2) |o18(45) | 4 ( 2)
F-f {Mhumber and percentage of students and/or former students surveyed who ACAD AFF 1.7( 1 89,7 ( 52 86 ( 5§
have participated in special social development programs {e.g., the STUDENT AFF 12.3 8 81.5 { 53 6.2 4
peace Corps, and VISTA), ' BUDGET-FIN 5.6( 3 64.8 ( 35 29.6 { 16
F-7 |Mumber and percentage of students and/or former students surveyed who - K&g‘ﬂﬁ? ¥'§ ;‘ 32; g §°£ ' ;
have charjed their political party affiliation within a certain period i STUDENT AFF 1:5 1 95:4 62 3 2
of time, BUDGET-FIN 0. 0 75.9 ( & 24.1 (13
t.8 |Amount of monetary contributions per student and/or former student made xgﬁglggp ?:7 ? gg’; gg g? g
to political, charitable, and social organizations or special interest STUDENT AFF 0 93'4 63 1'5 1
groups within a certain time period relative to income category. BUDGET-FIN 1:9 1 77:8 & 20°4 n
_ [l prestoENT 0. ( 0) | 95.7 (45 8.3( 2
=9 lAverage amount of time devoted to political, charitable, and sucial ACAD AFF 1.7 1 91.5 ( 54 6.8( 4
organizations or specfal interest groups within a certain time period STUDENT AFF 1.5 3 1 96.9 ( 53 1.5 1
per student and/or former student. r BULLET-FIN Ln__!..9 1 77.8 { 42 20.4 {( M
~-10 |Student and/or former student scores on a scale measuring their political Kéﬁglgﬁ-"n 3:4 { g gg:; gg g.g 2
attitudes and beliefs. STUDENT AFF 1.5 3 1 95.4 { 62 3.1 2
BUDCET-FIi | 1.9( 1) | 77.8 (42) | 204 (N
i
=11 [Mumber and percentage of students and/or former students surveyed who :gﬁglgirf ?:7 5 ? ggg gg gf g
h?ve ;xsed mec!g?rtl}sms oft:h:dp\.-l’i‘ﬂ::l proce:s (e.?.. voted in e}ections. STUDENT AFF 0. 0 98.5 { 64 ,'5 1
circulated ons, attended hearings, written letters to their . . . :
congressman). ’ ’ BUDGET-FIN ___?l_.__z._ Jgf__(“_ - .].63.7 o 9
PRESIDENT [ O, 0y | m3.7¢ ' " ay
£-12] Student and/or former student scores on a scale measuring thetr racial ACAD AFF i 3.4 g &317 gg gg g
and ethnic attitudes and belfefs. STUDENT AFF 0. { 0 96.9 g 63 31 ( 2
101 BUDGET-FIN 3.7( 2 77.8 { 42 8.5 (10)
[a— Q ‘
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QUTCONE MEASURE ey iy, (RVACCESS(n)  \3) )

F-13{ Student and/or former stident scores on a scale measuring their ethical PRESIDENT 0. 0} |"93.7 (48) | e2( 3

and moral attitudes and beliefs and their concern for human welfare. MCAD AFF 3.4( 2 89.8 { 63 6.8 ( 4
STUDENT AFF 0. 0 95.4 ! 82 46 ( 3
BUDGET-FIN 3.7( 2 5.9 { & 204 (N

F-14] Student and/or former student scores on a scale measuring their current PRESIDENT 0. (o7 | B8 (48 [ 61 ( 3

and desired socfal and economic level. o urren ACAD AFF 51 3) ' ea.i {52 680 4
STUDENT AFF 4.7 3 90.6 { 58 4.7 3
BUDGET-FIN 5.6( 3) | 7.9 (4 18.5 { 10

F-15| Student and/or former student scores on a scale measuring their interest
in and acquaintance with the arts, great books, and other cultural arti- K'éﬁ?,‘ﬁ?.’:" ?:7 ? g?g ;g gg 2
facts and activities. STUDERT AFF 4710 3 90.6 { 58 47 3

BUDGET-FIN 6.6 ( 3 77.8 { 42 16.7

F-16 Nuqﬁe; of s%:tixéents and/:r form:r stud:nts having a personal library of :ggglxggf ?9 ) gg? gz gg ;
well-known erary works or pieces of art as a percentage of all student- . . .
and/or former students surveyed. percentag studen stoenT AFF | 0. { 0) | 95.2 { 60 48{ 3

BUDGET-FIN 3.7 2 | 81.5 ( M4 14.8 8

G-1 | Number of nonmatriculating participants enrolled in {nstructional proi-ams '

as 2 percentage of the total number of persons in those programs. Pre: Kﬁﬁﬁ‘ﬂé’é’ zgg gg 2358 ;]3 lg:g ;
STUDENT AFF 50.0 { 32 39.1 (26 10.9( 7
BUDGET-FIN 56.4 ( 31 25,5 ( 4 18.2 { 10

6-2 | Nonmatriculating participant scores on a scale-measuring their degree '

of satisfaction with their educational experience, * :’éﬁﬁ’ﬂi’f g} 3 33? 23 1(‘); 2
STUDENT AFF 7.8 5 82.8 ( 53 9.4 6
BUDGST-FIN §5( 3 69.1 { 38 25.5 ( 14

6-3 | Mumber and Percentage of nommatriculating participants surveyed who PRESIDENT 0. (o) | s8.0(49) | 20 (¢ 1) |

er:cei\gd a}promt:on and/or salary increase as a result of job-related ‘s‘guAgtgFAFF '{z } gg; i gg gg 2
ucatfonal experiences. . s .
P BUDGET-FIN 3.60 2) | 69.1 {38) | 27.3 {18

-4 | Scores of nonmatriculating participants, who are working or have returned :gﬁgxﬂw 0. 8 33:1 32 28 1
to their Job, on a scale measuring their satisfaction with their job per- STUDENT AFF 1.6( 1 93.7 { 60 710 3
formance as & result of job-related educational experiences. BUDGET-FIN 1.8( 1 7.4 { a0 26.8 { 15}

PRESIDENT 2 {

6-5 | Average amount of time per faculty/staff member spent in selected ACAD AFF 182 § gg; :; lg; g
educational activities for their persoral educational growth and STUDENT AFF 15.6 { 10 78.1 { 50 6.3( &
development while at the institution. BUDGET-FIN 2.8 {12 56.4 { 31 21.8 {12

G-6 | Faculty/staff scores on a scale measuring their perceptions of their PRESIDENT 2.0( 1 92.0 ( 46 60( 3
educational growth and development as a result of their experiences while ACAD AFF 34( 2 88.1 ( 52 85¢ 5
at the institution. STUDENT AFF 4.7( 3 89.1 ( 67 6.3( 4

BUDGET-FIN 90 ( § 63.6 ( 35 27.3( 15

H-1 | Average amount of time faculty/staff and students spent in selected PRESIDENT 12.5( 6 70.8 { 34 167 ( 8
community service activities (e.g.. giving professional service and advice ACAD_AFF Nns( 7 77.0 { &7 n.s ¢ 7
outside the institution) witkin a certain time period. STUDENT AFF 17.2( 1N 73.4 { 47 9.4 ( 6

BUDGET-FIN 9.3 5 64.8 { 35 25.9 ( 14

H-2 | Estimated replacement valuo of specific cammunity services received PRESIDENT 20( 1 93.9 ( 46 4.1 2

{ndividuals {zati t . ACAD AFF 3.4( 2 89.8 { 53 6.8 ( 4

by individuals or organizations that receive ths services STUDENT AFF 3 2 4.4 ) B 125 8
BUDGET’FI“ ] 09 \ ] 7509 4] 2202 ]24

H- r t f PRESIDENT H.0(17 54,0 ( 27 12,0 ( 6
3 gx?::s.total income for comunity services to total budget for community ACAD ARF 237 { 18 895 "z €3l 4
STUDENT AFF | 14.8 { 9 73.8 45? n.5{ 7

102 BUDGET-FIN 27.8( 15 | 9.3 ( 2 13.0 H
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HAVE ACCESS  DON'T HAVE  NOT SURE
OUTCOME MEASURE . {2) (n) ___ (2)ACCESS(n) (%) (n)
H-4 | Mmber of faculty/staff on leave from the fustitution to local, state, PRESIPS 4T 72.0 { 36 26.0 (13 20 (1
and na’.foma1 governments in a policy, managsment or technical role. ACAD AFF 73.3 (44 21.7 { 13 5.0 ( 3
STUDENT AFF 43.2 ( 32 43.1 { 28 7.7 5
BUDGET-FIN 70.4 { 38) 22. 12 7.4 4
PRESIOLNT #.0(17) | 620 () | a0 ( 2)
H-5 | Number of individuals not associated with the institution who were served
e crecnnl FCREEE R AR
alth services etc.) as a percentage o nmber o - . 5/ .
{ndividuals served within a certain time pariod. BUDGET-FIN | 36.2(19) | 42.6(23) | z=.2{12
H-6 | Estimated monetary value of specific community services (e.g., health K&S,IRE;" 12’2 N ggg gg 22 2
services, computer services, ¢tc.) offered relative to other comparable STUDENT AFF 22,2 { 14 63.3 ( 43 9.5 6
services offered elsewhere. SUDGET-FIR | 18.5 ( 10} | 63.0 { %) | 18.5 {10
H-7 1 Number and percentage of persons attending selr d extramural, cultural, PRESIDENT wetl s 77.6 ( 38 12,2( 6
and recreational events who are not students or ..mbers of the institution’sj] ACAD AFF 8.3( 1N 76.7 ( 46 5.0( 3
faculty/staff. STUDENT AFF 21.9 ( 14 67.2 { 43 10.9 7
BUDGET-FIN | 14.2 ( 8) | 68.5 {37} | 16.7.( 9
I-1 | Mumber and percentage of students who are employed in businesses, agencies PRESIDENT 2a.6(MN 60.8 { 31} 176 ( 9
and organiztions in the community. ACAD AFF Ne( 7 77.0 7 47 Ns( 7
STUDENT AFF 18,5 { 12 61.5 24&; 28,0 (13
BubgeT-FIn | 20.0 (11} | 0.9 {48) | 29.) (16
1-2 | Number and percentage of graduates of a particular graduating class PRESIDENT 2.0 ( 1'1‘ _"68.0 3 10.0 ( 5)
who are employed in-state versus out-of-state. ACAD AFF 18.3( 1 73.8 ( 45 8.2( &
STUDENT AFF 0.8¢( 20 55.4 { 36 13.8 Qi
BUDGET-FIN 145( 8 6.4 ( 3 29.1 (16
1-3 | Total dollar amount of goods and services purchased by the institution PRESIOENT %.5 (19 51.6 { 27 Ns{ 6
from a particular sector of the community within a certain time period. ACAD AFF 8¢ 7 78.7 { 48 9.8( 6
STUDENT AFF 3.6 (17 6§7.8 [ 37 15.6 ( 10
SUDGET-FIN | 49.1 { 27 3.4 { 20 14.5( 8
1-4 | Faculty/staff and student expenditures fn the community within a certain PRESIDEN' [T 11.5 {1 6) | 76.9( 40) ] N5 ( 6}
time period. ACAD AFF 66( 4 88.5 { 54 4.9( 3
STUDENT AFF 7.7 5 80.0 { 52 12.3 8
BUDGET~FIN 6.4 ( 9 67.3 ( 37 16.4( 9
1-5 | Estimated dollar amount of the institution's payroll as a percentage of PRESIDENT £1.0 (26) |47 (24) | T2.07( 1)
the estimated total community payroll. ACAD AFF 23.0 ( 14 68.9 ( 42 g.2{ 5
STUDENT AFF 43.1 ( 28 50.8 { 33 6.2 4
BUDGEY~FIN 32.7(16 43.6 ( 24 23.6 {13
1-6 | Amount of land removed from the comunity tax base as a result of the PRESIDENT “69.2 | 36 26.9 ( 14 3.8 z(
existence of the institution. ACAD AFF KRae( 21 60.7 { 37 4.9( 3
STUDENT AFF 4.7 ( 35 35.5 ( 23 9.4 6
BUDGET-FIf 80.0 { &4 16.4 9 3.6 2
1-7 | Employers scoras on a scale measuring thefr degree of satisfaction with PRESIDENT 14.9 7 80.9 { 38 4.3( 2
the performance of students and/or former students on the job. ACAD AFF 6.6 { 4 §3.6 { 51 9.8( 6
STUDENT AFF 13.8 z 9 75.4 { 49 10.8 7
BUDGET-FIN 7.3 4 67.3 { 37 25.5 ( 14
1-8 | Amount of private housing owned or rented by students and/or faculty/staff PRESIDENT 18.0( 9 80.0 { 40 20( 1
ACAD AFF 5.0 3 88.3 ( 53 6.7 4
43 a percentage of the total housing available in the community. STUDENT AFF 7.5 (1 7.0 { 46 051! 6
BUDGET-FIN 10.8 § 65.5 { 36) 23.6 ( 13
1-9 | value of comunity businass properties attrioutable to institution- PRESIDENT “6.2( 3) | es.4 (M 8.3( 4
relzted expanditures. ACAD AFF 5.0( 3 91.7 (55 3.3 25
STUDENT AFF 9.4 ( 6 75.0 ( 48 15.6 ( 10}
o 03 BuoceT-FIN | 8.5( 3) | 7.5 (41) | 200 (M) |
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ACCE T HAVE SURE
] OUTCOME MEASURE "“'{5) (,SS (%ﬁccsss (n) (%)
. 2.2 { 6) B'I s 6.1( 3
1-100 Amount and percentage of the local credit base due to institution-related K'éi;lggﬁT 6.7( 4 5.0( 3
deposits in commur.ity banks. STUDENT AFF 6.9 (N 75 4 7.7¢{ &
BYDGET~FIN 9.1 5 67.3 23.6 (13
I-1)| Extent to which the presence of the institutfon influences businesses zg:gxgg'éT gg g zgg gg -}iz ;
locating in the community. STUDENT AFF | 14.1{ 9 63.7 { 44 17.24{ N
BUDGET-FIN 3.6 {( 2 6§3.6 ( 35 32.7 (18
PRESIDENT 6.0 ( 3) | 80.0(40) | w0 7)
1-12] Amount and percentage of federal revenue sharing allocation attributable ACAD AFF 8.3( 5 85.0 { 81 6.7 4
to the institution's presence in the community. STUDENT AFF 18.5 { 12 64.6 { 42 169 ( N
BUDGET-FIN 7.3( ¢4 67.3 { 37 25.5 ( 14
1-13] Institution-related cont.irutions as a gercentage of total community :gglgﬂT gg ﬂ ssgg f{ gg f
BUDGET-FIN 40.0 ( 22 41.8 ( 23 18.2 { 10
. . o7
1-14] Geographic distribution of alumni. :siglgng g;g gg gg; ;2 2.6 :
STUDENT AFF 52.3( 34 3.9 (28 10.8 7
BUDGET-FIN 50.9 ( 28 29.1 (16 20.0 { 11
1-15] Comrunity attitudes toward the institution (e.g., attitudes toward the PRESIDENT 24.0 ( 12 £8.6 ( 29 18.0( 9
institution's contribution to comunity social/cultural activities and ACAD AFF .7 7 78.3 ( 47 10.0{ 6
the institution's impact on the amount of crime in the community). STUDENT AFF 21.9( 14 59.4 { 38 18.7 { 12
BUDGET-FIN 18.2 ( 10 47.3 { 26 4.5{19
1-16] Number of persons from the community employed by the institution. RESIpENT Mol | eats A
STUDENT AFF 67.7 ( 44 29.2 { 19 3.1 2
BUDGET-FIN | 83.6 \ 46) | 10.9{ 6) | §.5( 3}
J-1 ] Distribution of publications by type of publication (e.g., books, mono- PRESIDENT 18.7( 9) ! 75.0 ( 36 6.2 3
graphs, etc.) per student. former studen?, and/or faculty member within ACAD AFF 14.8( 9 75.4 { 46 9.8( 6
a certain time period. STUDENT AFF 15.6 { 10 67.2 { 43 172 ( 1
BUDGET-FIN 16.7( 9 89.3 { 32 24.1 (13
PRESIDENT |2 TV 7| 9s.27(48) |7 ETH
-2 1 Number of times a given publication is cited v bibliographies of other ACADIAFF 0. 0 93.3 ( 56
authors within a certain time period. STUDENT AFF 0. 0 84.6 { 55 15 4
BUDGET-FIN 3.7( 2 704 ( 28 25.9
PRESIDENT  [“a0.0 (200 | s8.0(29) | "20( 1) |
J-3! Number of articles published per faculty/staff member in prestigious ACAD AFF 49.2 { 30 39.3( 24 n.s
journals within a certain time period. STUDENT AFF 30.8 { 20 60.0 { 39 9.2
BUCGET-FIN i R.2(12 581.9( 28 25.9 'M
PRESTUENT : : Y1 6 ( 3)
J-4 | humber of pavers presented at professfonal meeting per student, former ACAD AFF ggg }g ggg gg " 3
student. and/or faculty/staff member within a certain time period. STUDENT AFF 26.2 ( 17 56.5 { 38 15.4
BUOGET-FIN 13.0( 7 83.7( 29 33.3
PRESIDENT . 7 1. .l
J-5 | Number of awards and citations received by students. former students, ACAD AFF }33 12 238 g 12 4 "2,
and/or faculty members for their -esearch and art products within a STUDENT AFF 12.3( 8 69.2 { 45 18.5
certzin time period. BUDGET-FIN 13.0{ 7 53.7 ( 29 33,3
J-6 | Average amount of faculty time spent in selected research and art PRESIDENT g?g }g gg; 433 g; g
producing activities. ACAD AFF =110 70.3 { 45 .
STUDENT ArF 15.6 . 141 9
BUDGET-FIN | 22.2(12) | 50.0( 271 | 27.8 (15
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HAVE ACCESS

DON'T HAVE

QUTCOME MEASURE (%) __(n) (%) ACCESS{p)
PRESIDENT \ )
J-7 { Mumber of proposals funded for certain purposes (e.?., research versus ACAD AFF 223 32 32} §§
training) by level of fundfng < a percentage of all proposals submitted. STUDENT AFF 47.7 { % 8.5 ( 25
BUDGET-FIN 63.6 ( 35) | 29.i (16)
J-8 | Total dollar amount of gifts and/or grants received for certain purposes PRESIDENT 73.1 ( 38) 26.9 ( 14
(e.g.ia:ese?rch versus training) as a percentage of total budget within ggﬂgsa'?FAFF ggg ggi ggg gg
a R . .
certain tine per BUDGET-FIN | 83.6 { 46) | 10.9{ 6
J-9 | Mumber and percentage of faculty/staff surveyed who have created films, :g:glgng 2’55 ;g ggg 213
taped lectures, etc. within a ¢ tain time period. STUDENT AFF 2.3 { 21 53:8 3%
BUDGET-FIN 22.2 { 12 44.4 ( 24
PRESIDENT "‘,‘;jg"“‘?;‘" ”81-:2‘ 39”
J-10 "ﬂ“' of patents and/ovi‘ c?pyrights v;ece}ved pe: 3tudent. former student, g%gEgFAFF }gg ; gi ;gg i 2752
and/or facul ember within a certain time period. . .
/ tym P BUDGET FIN | 125 { 8} | 6o.d { 33
PRESIDENT 5.7 (23] 51.0( 26
J~11§{ Number of books or monographs written by faculty/staff that are ACAD AFF 57.4 { 35 26.2 { 16
published commercially within a certain time period. STUDENT AFF N.2 (20 56.2 { 36
BUDGET-FIN 29.1 (16 45,5 { 2%
J-12] Judgemen:s of peer groups and/or potential beneficiary groups regarding PRESIDENT 12.0( 6 78.0 { 39
the worth/impact of research project results. ACAD AFF 10,0{ 6 83.3 { 50
STUDENT AFF 14 9 75.0 { 48
BUDGET-FIN | 9.1 5 65.5 { 36
PRESIDENT | 61 ( 3 85.7 ( 42
J~13} MNumber and percentage of graduates - :zaged in research activities. ACAD AFF 8.3 5 80.0 { 48
STUDENT AFF | 12.5{ 8 73.4 { 47
BUDGET-FIN | 10.9 { 6) | 63.6 ( 35
PRESIDENT 31.4 (16) | 60.8 ( N
J-141 Number and percentage of fazulty /staff and students invited to ACAD AFF 28.3 (17 51.7 { A
participate in professional meetings and conferences. STUDENT ASF 27.0 { 17 60.3 ( 38
BUDGET-FIN 16.4 9 86.4 ( N
J-15] Mumber and percentage of graduases who have produced or exhibited certain :gﬁglggy ’gg ' g! ;gg gg
L eulisture . .
art forms {e.g., paintinys, sculptures, plays, etc.). STUGENT AFF 1271 8 77.8 { 49
BUDGET ‘FIN 5.5 3 65.5 { 36,
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TABLE C.3

The Percentage and Number of
Responses to the "Needs" Question, by
Administrators in Community Colleges
Four-Year Colleges, and Un versities#

*It should be noted in reviewing this table that if a respondent did not record

a choice for any measure in the questicnnaire, the no response was not considered
12 calculating the distribution of responses across the question categories in
the table.
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BEST COPY MVALABLE

" NEED WOULD TTRE ™ TON'T NEED
OUTCOME MEASURE (%) (n) (%) (n) %) (n)
A-1 | Student scores on tests that indicate development in their breadth of
knowledge about facts and principles across several broad fields of study COMM COLL 41.9 (26) 37.1 (23) 21.0 (13)
(e.g., the humanities, the physical sciences, etc.}. 4-YR COLL | 30.4 (28) 46.7 (43) 22.8 (21)
UNIVERSITY { 30.0 (24) 36.2 {29) 33.7 (27)
A-2 } Student scores on tests that indicate development in their depth of know-
Tedge concerning facts and principles in the particular fields In which CoMM COLL 3.5 {22) 48.4 (30) 16.1 (10)
a student el cts to study. 4-YR COLL 32.6 (20) 41.3 (38) 26.1 (24)
UNIVERSITY | 28.7 (23) 38.7 (31) 32.5 (26)
A-3 | Number of students passing certification or 1icensing exams (e.g., bar COMM COLL 54,8 (34 30.6 {19) 14.5(9)
:xﬂT' cm, LPN) on the first attempt as a percentage of all students 4-YR COLL 16.7 (15) 56.7 {51) 26.7 (24)
aking the exam.
UNIVERSITY { 25.0 (20) 50.0 (40) 25.0 (20)
A-4 | Student scores on tests that indicate their ability to apply geueral or COMM COLL 355712 2.5 (%) 2.0 (14)
specialized knowledge to a problem and to implement a solution. 4-YR COLL 25.0 (23) 48.9 245) 26.1 (24)
UNIVERSITY | 23.0 (20) 42.5 (34) 32.5 {26)
A-5 | Student scores on tests that indicate thier ability to analyze groblems COMM COLL ﬁ4.4 {21} 41.0 (25) 24.6 (15}
(eogto the recognition of biased points in an article or speech). 4-YR COLL 22.0 (20) 50.5 (45) 27.% (25)
UNIVERSITY | 25.3 (20) 41.8 (33) 32.9 (26)
]
A-6 | Number of paients awarded and copyriqhts obtained by students and/or COMM COLL 0070 36.1 (22} 63.9 (39) |
former students within a certain time period. 4-YR COLL 3.3 (3) 42.4 (39) 54.3 (50) ;
UNIVERSITY | 7.5 ( 6) 36.2 (29) 56.2 (45) !
A-7 | Student scores on tests that indicate the'r ability to read, write, CoMM COLL £5.0 (40} 18.0 {11} 16.4 (10}
epeak, and/or listen. 4-YR COLL 54.3 (50) 25.0 (23) 20.7 (]9)
UNIVERSITY {41.2 (33) 35.0 (28) 23.7 (19) ,
A-8 | Number and percentage of students surveyed who have participated in '
activities that enhance their communication skills (e.g., debata, en- core4 CoLL 23.0 (14) 49.2 (30) 27.9 (17) .
counter groups, etc.). 4-YR COLL 22.0 (20) 37.4 (34) 41.7 (37) ,
UNIVERSITY | 6.2 ( 5) 50.0 (40) 43.7 (35) f
A-9 | Student scores on tests that indicate their ability to perform tasks I
requiring physical dexterity and skill, CoM COLL 2.2 (6) 47.5 (29) 42.6 (°6)
4-YR COLL 4.3 ( 4) 31.5 (29) b4.1 (59)
UNIVERSITY 2.5 ( 2) 18.7 (15) 78.7 (63)
A-10. Number and percentaqge of studenis surveyed who have parcicipated in
. activities that emhance thier athletic skills (e.g., intramural and comicoLL  {M.5(7) 15.9 (28) 42.6 (26)
i varsity sports). 3-YR COLL 13.2 (12) 40.7 (37) 46.2 (42)
| UNIVERSITY | 3.7 ( 3) 47.5 (38) 48.7 (39)
8-1 | Number and percentage of students surveyed identifying a certain degree, coMM coLL [ 52.5 (32} 39.3 (24) 8.2 ( 5)
diploma, or cert!ficate as the highest degree planned. 4-YR COLL 42.9 (39) 45.1 (41) 12,1 (11)
UNIVERSITY {40.0 (32) 41.2 (33) 18.7 (15)
i
1
H
B-2 | Number and percentage of students surveyed who have changed majors {lower com coLL  [29. ) 54,7 (337 15.47(10,
divison, upper division, and/or graduate) within a certain time period. 4-YR COLL 33.0 (30) 46.2 (42) 20.9 (19)
UNIVERSITY |46.2 (37) 35.0 (28) 18.7 (15)
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o omeoverse - MEB i O
83 Number and percentage of students surveyed who ara taking noncredit, indee i COMM COLL  [O5 7 (IOY“ T W T(@Y“T“®2 T ™"
pendent § | COUFUAS, 3 'y (12
pendent study, o mgm CUuryas YR COLL §0.5 (48) 10.8 (28) 8.9 (17)
UNIVERSITY _89f?‘(3$_)_ 8.7 (29) 2.1 (19)
B4 Number of awards amd citett ‘ ; W Ty TR B e S
for thefr academic 99?%%-‘;2:.'““\@ PaF Studtat and/or Yormer _'-".'d.‘m Cjj comcL a0 (1) 45,9 (28) N1 (W)
- &YR.COLL | 28,1 (21) 8.4 (W) 28,6 (2¢)
U UNIVERSITY | 7.8 { 6) | 87.0 (48) 3.8 (28)
85 Movbes of students recetving & degres, diploms, and certificate withina - || com cow  [FRE R8T 19,7 (13) 66 (4
castatn tine period, - . YR COLL | 69.7 (62) 218 {19) 5.0 ( 8)
' UNIVERSITY Nn.2 (87) 22.8 {18) 8.2 (V)
8.6  Average amount of timo it takes a studert to earn & degree, diploma, or cowd coLl [€0.5 %) T35.8 (20) 86 (4)
curtiffcate. g YR COLL | 403 (49) a8 (8 | 1.0 (0
UNIVERSITY | 83.2 (&) 8.4 (29) N4 (9
Be7 Kumbar of stucents graduating fron the Ynstitution after a certain period COMM COLL (178 Wb N BALD) %8 ( 8)
of time as & percentage of their entering class. - - = - Nl gyrcoLL | 63.7 (88) .8 (28) 8.8(8)
- . ' UNIVERSITY | 58,7 (47) 3.7 (27) 7.5 ( 6)
| - ..
88 Numbur and percentage of graduates for the year who transfarred from codcoLl,  [RTNTESYT ] o .
another school. - VR COLL | 86.0 (81) N9 (2 | 124 ()
UNIVERSITY | 62.5 (50) 31,2 (28) 6.2 (8)
B-9 Number and percentage of students leaving the institution prior to recetving CoMM COLL 73,8 (48) 21,3 (13) 49 (9)
a degree, diploma or certificate during 2 particular scademic term or 1 4¥R coLL 7.4 (€5) 22,0 (20) 6.6 ( 6)
yaar. UNIVERSITY | 70,0 (86) 26,2 (21) 3.7 (3)
8-10 Number of graduates accepted for study in another sducational program that COMM COLL  [57.4 (38) 31,7 (19) R )
. wn} r{esun in o degree, diploms cr certificate as a percentage of those &-vR COLL | 35.6 (32) 7.8 (63) 16,7 (15)
applying. UNIVERSITY | 30.8 (24) 5.0 (39) | 19.2 (18)
B-11 N.mber of graduates working toward or receiving anotier educationa) degree, || COMM COLL [FXIT20Y — | W.I(29) WS |
diploms, or t:eru;i::tg cm: ctggrtg{zs:m period following graduation YR COLL | 26.4 (26) 58.2 (53) 15.4 (14)
Lo { | .
48 4 percentage of theli gracuating wiverstry 16,2 13) | er.2 (49) | 22.8 (18)
8-12 Student and/or former student scores on a scale measuring their perceptions §i COMM COLL 32.8 (20) 45.9 (29) 21.3 (13)
UNIVERSITY | 27.5 (22) 4.5 (34) 30.0 (24)
B-13 Student scores on & scale measuring their perceptions about the amount of CONM COLL 32.8 (20) 45.9 (28) 21.3 (13)
hgrri\;:go:h:: r::?kig:::':c :20 :erwn activities sponsored by the institution [ o vo corr | 25.6 (23) 8.9 (44) 25.6 (23)
outs .
UNIVERSITY | 27.8 (22) 47.5 (38) 25.0 (20)
8-14 Student scores on a scale measuring their interest in continued self- comcotk  [Zo (1) 52.5 (32) 5.7 (1%)
fnitiated study and inquiry. S-YR COLL | 17.8 (16) §3.3 (48) 28.9 (26)
UNIVERSITY | 31.2 (28) 0.2 () 27,6 (22)
Cel Mumber and percentage of former students surveyed who indicate that they CoMMCOLL [ZXB 8T T 807 (377 | T&.8 ( )
would send their children to the same school. YR COLL 29.3 (27) 88.5 (52) .1 (13)
yo | WIVERSITY 25,0 (20) 60.0 (48) 15.0 (12)

DON'T NEED




I

NEEO WOULD LIKE DON'T NEED
- OUTCORE MEASURE (8) () @ mm
¢-2 Ave:ag:iamount of aluani gifts within a certain time perfod after COMM COLL 20.0 {12) 43.3 (26) 36.7 (22)
graduation. 4-YR COLL  |30.4 (28) 48.9 (45) | 20.7 (19)
UNIVERSIVY | 26.2 (21) 51.2 (41) 22.5 (18)
C-3  Student and/or former student scores on a scale measuring thefr degree com coLt.  [52.5 (32) 37.7 {23) e )
of satisfaction with their overall educational experience. 4-YR COLL 46.7 (43) 45.7 (42) 7.6 (7)
UNIVERSITY 136.2 (29) 48.7 (39) 15.0 (12)
C-4  Student scores on a scale measuring their degree of satisfaction with their || coMM CoLL [AB9 (Y [ %26 () [ 517V
knowledge anc skills development (e.g., changes in their breadth and depth
of know?edge. changes fn thelr cm(mrgﬂéatiorr:g:kills . P 4-ya coLL  ]37.0 (34) 48.9 (45) 14.1 (13)
UNIVERSITY |32.5 (26) 41.2 (33) 2.2 (21)
C-5 Student scores on a scale measuring their degree of satisfaction with their | com coLL 39.3 (24) 45.9 (28) 14.8 (9)
personal development (e.g., changes 1n their ability to cope with new
situations, changes in their self-concept). 4-YR COLL | 32.6 (30) 52.2 (48) 15.2 (14)
UNIVERSITY | 27.5 (22) 41.2 (33) 31.2 (25)
C-6 Student scores on a scale measuring their degree of satisfaction with their
socfal and cultural development (e.g., changes in their ability to get along Co COLL 3.7 (23) 4.3 (21) 18.0 (1)
with others, changes in their appreciation of cultural activities and l 4-YR COLL | 31.5 (29) 52.2 (48) 16.3 (15)
artifacts). UNIVERSITY |25.0 (20) 42.5 (34) 32.5 (26)
C-7  Student s:oresb?n : scaleime::urin thclair degree o; satisfaction with their Hcomy coLt [54.1 (33) 36.1 (22) 9.8 (6)
e I8 r goals.
progress in achieving .heir educational career goals 4-YR COLL 42.4 (39) 48.9 (45) 8.7 ( 8)
UNIVERSITY |35.0 (28) 42.5 (34) 22.5 (18)
(-8  Student scores on a scale measuring their degree of satisfaction with their Hoom couL  [55.7 (34) 36.1 (22) 8.2 (5
rogress fn achfeving their occupational career goals. ' ' '
prog 9 pation 9 a-YR COLL | 42.4 (39) 47.8 (44) 9.8 ( 9)
UNIVERSITY |]35.0 (28) 45.0 (36) 20.0 {16)
D-1 MNumber and percentage of former students (graduates and nongraduates) surveyedi COMM COLL 65.6 (40) - 32.8 {20) 1.6(1)
vmoiwere employed within a certain time period after leaving the insti- 4-YR COLL | 38.0 (35) 50.0 (46) 12.0 {11)
tution. ' * '
UNIVERSITY ]29.1 (23) 53.2 (42) 12.7 (14)
0-2  Number and percentage of former students {graduates and nongraduates) COMM COLL 47.5 (29) 37.7 (23) 4.8 ( 9) ]
surveyed who received the job of their first choice. 4-YR COLL 28.3 (26) 51.1 (47) 20.7 (19)
UNIVERSITY }16.5 (13) 57.0 (45) 26.6 (21)
D-3  Average first salary of former students. CoMM COLL  [49.2 (30) 41.0 (25) 9.8 ( &)
4-YR COLL 18.5 (17) 66.3 (61) 15.2 {14)
UNIVERSITY }17.7 (14) 55.7 (44) 26.6 (21)
0-4 Distribuiton of former students (graduates and nongraduates) acrass
income categories within a certain time period after leaving the insti- COMM CoLL 38.3 (23) 45.0 (27) 16.7 {10)
tution. 4-YR COLL | 13.0 (12) 69.6 (64) 17.4 (16)
URIV™ "ITY | 16.5 (13) §7.0 (45) 26.6 (21)
0-5 Former students (graduates and nongraduates) scores on a scale measuring COMM COLL 3.3 (27) 37.7 (5 8.0 (1)
their degree of satisfaction with their Jjob performance. ' y .
" degree o P a-vR cOLL | 13.2 (12) 62.6 (57) | 2.2 (22)
UNIVERSITY §15.2 (12) 45.6 (36) 39.2 (3)
D-6 MNumber of professional occupation avards and citations received per
fol;m;: 2t.,3,,,t suw:;yed, P COMM COLL 16. 4 {10} %7.5 {297 5. T (22)
L;YR coLt 6.5 { 6) 58.7 (54) 34.8 (32)
m IVERSITY | 7.6 ( 6) 51.9 (41) 40.5 (32)
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NEED WOULD LIKE DON'T NEED
- OUTCOME MEASURE _ {%) (n) (%) {(n) (2} (n)
D-71 wumber and percentage of former students surveyed who are In management 77,
positions within a cerlain time period after leaving the institution. COMM CoLL i ol 430 £.0115]
4-YR COi L 20.7 (19) 60.9 (56) 18.5 (17)
UNIVERSITY | 10.1 ( 8) 57.0 (45) 32.9 (26)
D-8 | Number of voluntary/involuntary changes in employment within a given time 26,2 (1 ¥
period per former student surveyed. Spoamens CoMt coLL  fe6.2 (16} 49.2 (30) 24.6 (15)
4-YR COLL 7.6 (7) 54.3 (50) 38.0 (35)
UNIVERSITY |10.1 ( 8) 35.4 (28) 54.4 (43)
D-9 | Number of voluntary/i.voluntary changes in career field within a given COMM COLL .
time period per former student surveyed. — 3 21.9 (17) 49.2 (30) 23.0 (14)
4-YR COLL  {13.0 (12) 51.1 (47) 35.9 (33)
UNIVERSITY 8.9(7) 43.0 (34) 48.1 (38)
D-10} Average first salary expectations of students. COMM COLL 31.1 (19) 49.2 (30) 19.7 (12)
4-YR COLL  [12.0 (1) 60.9 (56) 27.2 (25)
URIVERSITY {13.9 (11) 4.3 (35) 41.8 (33)
D-11} Number and percentage of students surveyed who are aspiring to a particular
type of occupational career. COMt COLL  [463.9 (39) 2.9 (17) 8.2 ( 5)
4-YR COLL  }52.2 (48) 40.2 (37) 7.6 (7)
UNIVERSITY |45.0 (36) 36.2 (29) 18.7 (15)
D-12] Number and percentage of students and/or former students surveyed who are
seeking certain levels of employment. COMM COLL | 47.0 (25) 42.6 (26) 16.4 (10)
4-YR COLL 34.4 (31) 44.4 (40) 21.1 (19)
UNIVERSITY | 20.0 {16) 40.0 (32) 40.0 {32)
0-13} Number and percentage of former students {graduates and nongraduates) COMM COLL 49.2 (30) 36.1 (22) 14.8 ( 9)
surveyed accepting employment in their major field of study. 4-YR COLL 38.5 (35) 50.5 (46) 11.0 (10)
UNIVERSITY | 28.7 (23) 43.7 (35) 27.5 (22)
£-1 Numbe; o: sltudtlar]lts and/or former s:udentfr rggo;;ingtcgrt:m mgr}talf COMM COLL n.es{7n 40.7 (24) 47.5 (28)
and physical 1llnesses as a percentage of a e students a~J/r former .
Studonts surveyed. 4-YR COLL 14.1 (13) ?4.8 (32) 51.1 (47)
UNIVERSITY |15.0 (12) 21.5 (22) 57.5 (46)
E-2 | Number and percentage of students surveyed who have participated in
special mental health counseling programs within a certain period of CoMM COLL  }10.2 ( 6) 47.5 (28) 42.4 (25)
time. 4-YR cOLL  |18.5 (17) 29.3 (27) 52.2 (48)
UNIVERSITY [16.2 (13) 22.5 (18) 61.2 (49)
£-3 | Number and percentage of students and/or former students surveyed who COMM COLL 1.7(1) 25.4 (15) 72.9 (43)
belong to or hold office in religious organizations. 4-YR COLL 4.3(4) 37.0 (34) 58.7 (54)
UNIVERSITY | 8.7 (7) 26.2 (21) 65.0 (52)
E-4 | Student and/or former student scores on a scale measuring their religious
and spiritual attitudes and beliefs. COMM COLL 0.0 (0 33.9 {20} 66.1 (39)
4-YR COLL 9.8 (9) 30.4 (28) 59.8 (55)
UNIVERSITY 11.2 { 9) 23.7 (19) 65.0 {52}
E-5 | Number and percentage of students and/or former students surveyed who cotcoLt [U-UT OF 23.7 11%) 76.3 (45]
regularly attend religious services. 4-YR COLL 7.6 (7) 21.7 (20) 70.7 (65)
UNIVERSITY | 5.0 ( 4) 32.5 (26) 62.5 (50)
COMM COLL . .
E-6 | Student and/or former student scores on a scale measuring their attitudes 4-YR €0 8.5 (5) 57.6 (34) 33.9 (20) ,
and beliefs toward new or different ideas and things. - LL 17.4 (16) 41.3 (38) 41,3 (38)
UNIVERSITY 115.0 (12) 48.7 (39) %.2 (29) |
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NEED WOULD LIKE DON'T NEED
OUTCOME MEASURE (8) {n) {(8) (n) (%) (n)
-7 t and/or former student scores on a scale measuring their per-
; g::‘tiggns ab{wt t:ier se‘.f-:mge. ’ P CHM COLL 1 25.4 (15) 42.4 (25) 32.2 (19)
4-YR COLL 27.2 (25) 33.7 (31) 39.1 (36}
UNIVERSITY | 16.2 (13) 36.2 (29) 47.5 (38)
F-1 ] Number and percentage of students and/or former students surveyed who
hold membership 4n social, charitable, political, or civic organizations. COMM COLL 8.2 ( 5) 45.9 (28) 45.9 (28)
8-vk COLL 9.8 ( 9) 46.7 (43) 43.5 (40)
UNIVERSITY | 3.7 ( 3) 46.2 (37) 50.0 (40)
t
F-2 { Number of awards and citatfons earned per student and/or former student
for social contributions. COMM COLL 4.9(3) 47.5 (29! 47.5 (29)
4-YR COLL 7.6 (7) 52.2 (48) 40.2 (37)
UNIVERSITY 3.7 (3) 51.2 (41) 45.0 (36)
Fe3{ Student and/or formar student scores on a scale mecsuring their perceptions —r—
about thefr ability to 1ive and interact with other people. Comd coLL  [23.0 (14) < ) 34,4 (21)
4-YR COLL 18.5 (17) 41.3 (38) 40.2 (37)
UNIVERSITY [11.2 ( 9) 41.2 (33) 47.5 (38)
F-4 | Number and percentage of students and/or former students surveyed who
have been candidates for positions in local, state, and federal govern- COMM coLL 4.9 (3) 54.1 (33) 41,0 (25)
ment. 4-YR COLL  {13.0 (12) 51.1 (47) 35.9 (33)
UNIVERSITY | 3.7 ( 3) 52.5 (82) 43.7 (35)
F-5 | Number and percentage of students and/or former students sirveyed who - v
hold office in social, charitable, political, or civic organiz:tions. CoME COLL 6.6 (4) 52.5 (32) 41.0 (25)
4-YR COLL 12.0 (1) 53.3 (49) 34.8 (32)
UNIVERSITY 5.0 ( 4) 46.2 {37) 48.7 (39)
CoMM CoLL 5.0(3 85.0 (33 40.0 (24
F-6 | Number and percentage of students and/or former students surveyed who 4-YR COLL ( 0) (33) (24)
have participated in sgecm social development programs (e.g., the 10.9 (10) §1.1 (47) 38.0 (35)
Peace Corps, and VISTA). UNIVERSITY 7.5(6) 43.7 (35) 48.7 (39)
F-7 | Number and percentage of students and/or former students surveyed who Com CoLL 0.0 ( 0) 24.6 (15) 75.4 (46)
hgve changed thefr political party affilfation within a certain period 4-YR COLL 1.1(1) 16.3 (19) £2.6 (76)
of time. UNIVERSITY | 2.5 ( 2) 21.5 (17) 75.9 (60)
£-8 | Amount of . tributs tudent and/or tudent mad COMM COLL 1.6 (1) 18.0 (1) 80.3 (49)
- unt of monetary contr ons per student and/or former student made
to political, charitable, and social organizatfons or special fnterest 4-YR coLL 5.4 (%) 19.6 (18) 75.0 (69)
groups within a certain time period relative to income category. INIVERSITY 3.7(3) 35.0 (28) 61.2 (49)
|
COMM COLL 3.3(2) 37.7 (23) 59.0 (36)
F-9 |} Average at?ount of time devoted to polftical, charitable, and social 4-YR COLL 6.5 ( 6) 30.4 (28) 63.0 (58)
:erga:g::ﬂ:n:ng%:p::mrigtt::’-:rs‘:.groups within a certatn time period UNIVERSITY 3.7 (3) 32.5 (26) 63.7 (51)
COMM COLL 4.9 (3) 41.0 (25) 54.1 (33)
F-10} Student and/or f r st t a scale measur{ { 11tical
attiiﬂde: ar/u? be?:?:s.s udent scores on a scale measuring thetr politica 4-YR COLL 6.6 ( 6) 26.2 (22) §9.2 (63)
UNIVERSITY 3.7 (3) 33.7 (27) 62.5 (50)
F-11| Number and t f students and/or f tudent ed who cote coLL 1.601) 39.3 (24) 9.0 (36)
- r and percentage of students or former students survey
have ysed mechanisms of the political process (e.g., voted in elections, 4-YR COLL 4.3 (4) 28.3 (26) 67.4 (62)
circulated getitions. attended hearings, written letters to their UNIVERSITY 3.7 ( 3) 35.0 (28) 61.2 (49)
congressman). "
F-12] Student and/or former stucent scorss on a scale measuring their racial CoM4 COLL 14.8 ( 9) 3.4 (21) 50.8 (31)
and ethnic attitudes and beliefs, 4-YR COLL 17.4 (16) 39.1 (36) 43.5 (40)
UNIVERSITY |16.2 {13) 38.7 (31) 45.0 (35)
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o NEED WOULD LIKE  OON'T NEED
OQUTCOME MEASURE (%) (n) (%) (1) (%) (n)
F~13} Student and/or former student scores on a scale measuring their athical :
and moral attitudes and beliefs and their concern for human welfare. CoMM COLL  f 14,8 ( 9) 44.3 (27) 41.0 (25)
4-YR COLL [ y7.4 (16) 47.8 (44) 34.8 (32)
UNIVERSITY [15.0 (12) 42.5 (34) 42.5 (34)
F-14] Student and/or former student scores on a scale measuring thefr current
and desired socfal and economic level. COMM COLL 18.0 (N) 49.2 (30) 32.8 (20)
4-YR COLL 15.4 (14) 52.7 (48) 31.9 (29)
UNIVERSITY 6.2 ( 5) 50.0 (40) 43.7 (35)
F-15 Student and/or former student scores on a scale measuring their intcrest . 7
in and acquaintance with the arts, great books, and other cultural arti- COM COLL 14.8 ( 9) 49.2 (30) 3.1 {22)
facts and activities. 4-YR COLL 16.5 (15) 50.5 (46) 33.0 (30)
UNIVERSITY }16.2 (13) 45.0 (36) 38.7 (31)
F-16 Nur{w?er of stgdents and/:r formir stud:nts having a personal ;wr?ry of COMM COLL 1.6 (1) 36.1 (22) 62.3 (38)
- - +
:gd/otn:::m;rtgrt':znggrssrszygd ?ces of ar% as a percentage of all students 8-YR COLL 8.8 ( 8) 33.0 (30) 58.2 (53)
UNIVERSITY 6.2 ( 5) 35.0 (28) §8.7 (47)
G-1 | Number of nonmatriculating participants enrolled in {nstructional programs ~
as a percentage of the total number of persons in those programs. CoMM COLL 60.7 (37) 31.1 (19) 8.2(5)
4-YR COLL | 39,5 (36) 39.6 (36) 20.9 (19)
UNIVERSITY | 23,5 (23) 50.0 (39) 20.5 (16)
6-2 | Nonmatriculating participant scores on a scale measuring thefr degree :
of satisfaction with their educational experience. COMM COLL | 42.6 (26) 401.0 (25) 16.4 (10)
4-YR COLL 26.4 (24) 46.2 (42) 27.5 (28)
UNIVERSITY [16.7 (13) 50.0 (39) 33.3 (26)
- Numbter and percentage of nonmatriculating participants surveyed who
&3 re'geicedna promotiog and/or salary increase as a result of job-related COMM COLL  134.4 (21) 47.5 (29) 18.0 ()
educational experiences. 4-YR COLL 14.3 (13) 54.9 (50) 30.8 (28)
UNIVERSITY }15.4 (12) 47.4 (37) 37.2 (29)
COMM COLL 32.8 (20) 47.5 (29) 19.7 (12)
G-4 | Scores of nonmatriculating participants, who are working or have returned
to their job, on a scale measuring their satisfaction with their job per- 4-YR COLL 16.7 (15) 44,4 {40) 38.9 (35)
formance as & result of job-related educational experiences. UNIVERSITY | 10.3 ( 8) 48.7 (38) 41.0 (32)
COMM COLL 37. 3} 42.6 (26) 19.7 (12)
6-5 | Average amount of time per faculty/staff member spent in selected
educagiomn activities for their personal educational growth and 4-YR cOLL | 29.7 (27) 51.6 (47) 18.7 (17)
developrent while at the institution. UNIVERSITY | 34.6 (27) 37.2 (29) 28.2 (22)
G6-6 | Faculty/staff scores on a scale measuring their perceptions of their coMd COLL 32.5 (20) 47.5 {297 19.7 (12)
educational growth and development as a result of their experiences while 4-YR COLL 22.0 (20) 52,7 (48) 25.3 (23)
at the institution. UNIVERSITY | 29.5 (23) 41.0 (32) | 29.5 (23)
H-1 | Average amount of time faculty/staff and students spent in selected CoM4 cOLL | 27.9 (17) 54.1 (33) 18.0 (1)
community service activities {e.g., giving professional service and advice | 4-YR COLL 24,2 (22) 57.1 (82) 18.7 (17)
outside the institution) within a certain time period. UNIVERSITY | 26.2 (21) 50.0 (40) 23.7 (19)
H-2 | Estimated replacement value of specific community services recefved COMM COLL  [24.6 (15) 47.5 (29) 27.9 (17)
by individuals or organizations that receive the services. 4-YR COLL 13.2 (12) 44.0 (40) 42.9 (39)
UNIVERSITY | 15,2 (12) 51.9 (41) 32.9 (26)
H-3 | Ratfo of total income for community services to total budget for community COMM cOLL  [43.3 (26) 45.0 (27) N.7(7)
services. 4-YR COLL 23.1 (21) 39.6 (36) 37.4 (34)
s 3 UNIVERSITY | 28,2 (22) 37.2 (29) 34.6 (27)
—443



OUTCOME MEASURE BESI h

H-4

H-5

H-7

1-3

1-4

1-5

1-6

1-7

1-9

Number of faculty/staff on leave from the institution to local, state,
and national governments in a policy, management or technical role.

Number uf individuals not associated with the institution who were served
by a particular support program {e.g., the computer center, the library,
the health services staff, etc.) as a percentage of the total number of
individuals served within a certain time period.

Estimated monetary value of specific comunity services (e.g., health
services, computer services, etc.) offered relative to other comparable
services offered elsewhere.

Number and percentage of persons attending selected extramural, cultural,
and recreatfonal events who are not students or members of the institution's
faculty/staff.

Number and percentage of students who are employed i{n businesses, agencies
and organiztions in the comunity.

Number and percentage of graduatss of a particular graduating class
who are employed in-state versus out-of-state.

Total dollar amount of goods and services purchased by the institution
from a particular sector of the community within a certain time peciod.

Faculty/staff and student expenditures in the community within a certain
time period.

Estimated dollar amount of the institution's payroll as a percentage of
the estimated total community payroll.

Amount of land removed from the community tax base as a result of the
existence of the {nstitution.

Employers scores on a scale measuring their degree of satisfaction with
the performance of students and/or former students on the job.

Amount of private housing owned cr rented by students and/or faculty/staff
as a percentage of the tots] housing avaflable in the community.

Value of community business properties attributable to institution-
related expenditures.
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NEED WOULD LIKE DON'T NEED
(%) (n) (%) (n) (%) (n)
4-YR COLL  |48.9 (45) 26.0 (23) 26.1 (24)
UNIVERSITY [45.0 (36) 30.0 (28) 25.0 (20)
comi coL [ 44,3 (27) 32.6°728) 3.1T(8)
4-YR COLL | 33.7 (31) 46.7 (43) 19.6 (18)
UNIVERSITY | 37.5 (30) 40.0 (32) 22.5 (18)
COMM COLL 3T 83T 49.Z (30) 3T (8]
4-YR cOLL | 28.6 (26) 38.5 (35) 33.0 (30)
UNIVERSITY | 30.4 (24) 43.0 (34) 26.6 (21)
CoMM COLL [ 29,5 (18) 45.5 (28) 24.6 (15)
4-YR COLL 22.8 (21) 50.0 (46) 27.2 (25)
UNIVERSITY | 21.2 (17) 46.2 (37) 32.5 (28)
COMM COLL | 40.3 (25) 54.8 (34) 4.8 ( 3)
4-YR COLL | 34.8 (32) 51.1 (47) 14.1 {13)
UNIVERSITY { 32,5 (26) 50.0 (40) 17.5 (14)
COMM COLL 25.8 (16) 50.0 (31) 24.2 (15)
" 4-YR COLL | 33.7 (31) 43.5 (40) 22.8 (21)
UNIVERSITY | 21.2 (17) 48.7 (39) 20.0 (2¢)
coM coLL  [29.0 (18) 40.3 (25) 30.6 (19)
4-YR COLL | 27.Z (25) 44.6 (41) 28.3 (26)
UNIVERSITY | 25.0 (20) 48.7 (39) 26.2 (21)
comi coLL [ Z5.8 (T6) a1.9 (Z6) 32.37(20)
4-YR COLL | 28.3 (26) 48.9 (45) 22.8 (21) !
UNIVERSITY {21.2 (17) 32.5 (42) 26.2 (21)
com4 coLL [ 32.3 (20) 45.2 (28) 22.6 (14)
4-YR COLL | 34.8 (32) 35.9 (33) 29.3 (27)
UNIVERSITY 30.0 (24) 43.7 (35) 26.2 (21)
comt coL  [I3.9 (2N 35.5 (22) 30.6 (19)
4-YR cOLL | 37.0 (34) 37.0 (34) 26.1 (24)
UNIVERSITY |[31.2 (25) 38.7 (1) 30.0 (24)
coMM coLL  [85.7 (34) 32.8 (20) 1.5 (7)
4-YR COLL | 37.4 (34) 44.0 (40) 18.7 (17)
UNIVERSITY ]20.0 (16) 43.7 (35) 36.2 (29)
cowt coLL  [16.1 (10) 38.7 (24) 45.2 (28)
4-YR COLL | 28.6 (26) 42.9 (39) 28.6 (26)
UNIVERSITY |23.7 (19) 41.2 (33) 35.0 (28)
COMM COLL g 30.6 (19) 51.6 (32)
4-YR 0L |14.6 (13) 46.1 (41) 39.3 (35)
UNIVERSITY }16.5 (13) 40.5 (32) 43.0 (34)
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NEED WOULD LIKE DON'T NEED
OUTCOME MEASURE (2) (n} (8) (n} (2} (n)
1-10 ﬁ.:guozitt:n?np:m::g; ::mt‘:e 1ocal credit base due to institution-related COMM COLL 19.4 {12) 40.3 (25) 40,3 (289 e}
) 4-YR COLL  114.4 (13) 45.6 (41) 40.0 (36,
UNIVERSITY  {17.5 (14) 40,0 (32) 42.5 (34)
r-n sg:gn;o':h:gg :m;s:;?ce of the institution influinces businesses comt coLL 33,9 (21) 53.2 (33) 12.9(8)
4-YR COLL 29.3 (27) 44.6 (41) 26.1 (24)
UNIVERSITY |27.5 (22) 52.5 (42) 20.0 (16)
1-12] Amount and percentage of federal revenue sharing s location attributable COMM COLL 37.1 (23) 43,5 {27) 19.4 {12)
to the institution’s presence in the community. 4-YR COLL 21.7 (20) 4.6 (M) 33.7 (31)
UNIVERSITY | 22.5 (18) 42,5 (34) 35.0 (28)
1-131 Institutiun-related contributions as a percentage of total community -
fund raising (e.g., United Fund program). coMM cOLL | 32,3 (20) 3.5 (27) 4.2 (15)
4-YR COLL 20.7 (19) 41.3 (38) 38.0 (35)
UNIVERSITY | 15.0 (12) 47.5 (38) 37.5 (30)
1-14| Geographic distribution of alumni. COMM COLL 22.6 (14) 59,7 (37) 17.7 (")
4-YR COLL 35.9 (33) 47.8 (44) 16.3 {15)
UNIVERSITY | 31.2 (25) 50.0 (40) 18.7 (15;
1-15] Community attitudes toward the institutfon (e.g., attitudes toward the
institution's contribution to community social/cultural activities and COMM COLL 64.5 (40} 32.3 (20) .2(2)
the institution's impact on the amount of crime in the community). 4-YR COLL 57.6 (53) 30.4 (28) 12.0 (11)
UNIVERSITY | 34.2 (27) 50.6 (40) 15.2 (12)
1-16] humber of persons from the community employed by the institution. COMM COLL 58,1 (36) 24,2 (15) .7 1Y)
4-YR CcOLL 45.7 (42) 29.3 (27) 25.0 (23)
UNIVERSITY 43.7 (35) 33.7 (27) 22.5 {18)
J-1 | Distribution of publications by type of publication {e.g., books, mono-
graphs, etc.) per student, former student, and/or faculty member within comco i3 (7) 8.7 (28) 50.0 (31)
a certain time period. 4-YR COLL 9.9(9) 50,5 (46) 39.6 (36)
UNIiVERSITY | 23,7 (19) 43.7 (38) 32.5 (26)
J-2} Number of times a given publication is cited in bibliographies of other 3z 0 )
authors within a certain time period. ograp COMM COLL -£ ~ 25.0(1€) 67.7 4¢)
4-YR coLL 3.3(3) 20.7 (19) 76.1 (70)
UNIVERSITY | 12.5 (10) 33.7 (27) 53.7 (43)
J-3 | HNumber of articles published per faculty/staff member in prestigious COMM COLL 9.7 ( 6) 56.5 (35) 33.9 (21)
Journals within a certain time period. 4-YR COLL 25.0 (23) 4.3 (38) 1.7 (31)
UNIVERSITY | 30,0 (24) 40.0 (32) 30.0 (24)
J-4 | Number of papers presented at professional meeting per student, former
student, and/or faculty/staff member within a certain time per;od. Coit4 coLL 9.7 ( 6) 58.1 (36) 32.3 (20)
4-YR COLL 17.4 (16) 51.1 (47) 31.5 (29)
UNTVERSITY | 27.5 (22) 45.0 (36) 27.5 (22)
J-§ | Number of awards and citations received by students, former students, CoM COLL 14.5 ( 9) 58.1 (36) 27.4 (17)
:ggéggnf:?:;t%e??ggfrs for their research and art products within a 4-YR COLL 19.6 (18) 58.7 (54) 21.7 (20)
UNIVERSITY | 23.7 (19) 51.2 (41) 25.0 (20)
J-6 S:g:j‘:gt‘an;m::::v?:’g?ulty time spent in selected research and art coco. [Ta8(9) 49.2 (30) 36.1 {22)
4-YR COLL 30.0 (27) 42,2 (38) 27.8 (25)
116 UNIVERSITY [ 38.7 (31) 37.5 (30) 23.7 (19)
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NEED WOULD LIKE DON'T NEEO
OUTCOME MEASURE (%) (n) (%) __(n) %) (n)
J-7 | Number of proposals funded for certatn '
. ¥ purposes (e.g., research varsus comm cor.  [AT.O(26T 33.9°(2T) 2. 2°(15)
training) by leve! of funding as
9 35 & percentage of all proposals submitted. || 4.ya coL | 40.2 (37) 35.9 (33) | 23.9 (22)
UNIVERSITY |46.2 (37) 35.0 (28) 18.5 {15)
J-8 | Total dollar amount of gifts and/or grants received for
i - S
aeég;;a;:s:?;:" versus training) as + percentage of t:tagegutgggtp::ggigs COMM COLL 45,2 (28) 33.9 (21) 21.0 (13)
pertad. Jr 4-YR COLL  |56.5 (52) 21.7 (200 | 20.7 (20!
UNIVERSITY 157.5 (46) 27.5 (22) 15.0 (12)
J-9 | Number and percentage of faculty/staff surveyed who have creuted films,
taped lectures, ote. rithin a certain time pe=-fod. ¢ COMM COLL  [25.8 (16) 50.0 (31) 24.2 (15)
4-YR COLL  [26.1 (24) 34.8 (32) 39.1 (36)
LAIVERSITY  148,7 (15) 55.0 (44) 26.2 {21)
J-10| Nmber of patents and/or copyrights recefved per student, former student, comM co.  [11.3 (7) 43,5 (27) 45.2 (28)
and/or faculty member within a certain time peribd. 4-YR COLL 13.0 (12) 40.2 (37) 46.7 (.‘3)
UNIVERSITY {18.7 (15) 45.0 (36) 36.2 (29)
J=-11] Number of books or monographs written by faculty/staff that are
published commercially within a certain time period. COMM COLL 19.4 (12) 50.0 (31) 30.6 (19)
4-YR COLL | 27.2 (25) 38.0 (35) 34.8 (32)
UNIVERSITY | 30.0 (24) 50.0 (40) 20.0 (16)
J-12} Judgements of peer groups and/or potential beneficiary groups regarding
the worth/impact of research project results. COMM COLL 19.4 (12) 43.5 (27) 37.1 (23)
4-YR COLL 21.7 (20) 37.0 (34) 41.3 (38)
UNIVERSITY {30.0 (24) 45.0 {36) 25.0 (20)
J-HL Number and percentage of graduates engaged in research activities. COMM COLL 6.5 (4) 41.9 (26) 51.6 (32)
4-YR COLL 16.3 (15) 55.4 (51) 28.3 (26)
UNIVERSITY {15.0 (12) 51.2 (41) 33.7 (27)
J-14 Mumber and percentage of faculty /staff and students invited to COMM COLL 14.5 ( 9) 59.7 (37) 25.8 (16)
participate fn professional meetings and conferences. 4-YR COLL 26.1 (24) 43.5 (40) 30.4 (28)
UNIVERSITY {20.0 (16) 46.2 (37) 33.7 (27)
J-15 HNumber and percentage of graduates who have produced or exhibited certain
51 art forms (e.g., paintings, sculptures, plays, etc.). CoMM COLL .3 t7) 53.2 (33) 3.5 (22)
4-YR cotL  |17.4 (16) 54.3 (50) 28.3 (26)
UNIVERSITY [15.0 (12) 48.7 (39) 36.2 (29)

"7z
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TABLE C.4

The Percentage and Number of
Responses to the "Needs" Question, by
Administrators in Public and Private
Four-Year Colleges and Universities*

*1t should be noted in reviewing this table that if a respondent did not record
a choice for any measure in the questionnaire, the no response was not considered

in calculating the distribution of responses across the question categories in
the table.
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WHEED WOULD LIKE  DON'T NEED
ourcone weasurs _ BEST COPY_AVAILABLE (8) (n) ® (M (1) ()
A1 |Student sccres on tests that indicate development in their breadth of 4-YR PUB 30.2 {13 41.9 (18 27.9 (12
knowledge about facts and principles across severa] broad felds of study 4-YR PRIV 30.6 (15 51.0 (25 18.4 ( 9
{e.g., the humanities, the physical sciences, etc.). UNIV PUB 22.7 (10 38.6 (17) 38.6 317
URLV PRIV 38.9 (14 33.3 (12) 27.8 (10
]
A-2 |Student scores on tests that indicate development in their depth of know- 4-YR PUB = "
ledge concerning facts and principles in the particular fieTds In which 4-YR PRIV gg:g }5‘ 223 (;gg ggﬁ 1?
s student elects to study. UNIV PUB 22.7 {10 38.6 gn 38.6 (17
UNIV PRIV 36.1 (13 38.9 14; 25.0 ( 9
A3 |Number of students passing certification or licensing exams (e.g.. bar 4-YR PUB 23.8 (10 55.5 (25 16.7 { 7
exam, CPA, LPN) on the first attempt as a percentage of all students 4-yR PRIV | 10.4 { § 54.2 525 35.4 (17
taking the exam. UNIV PUB 26.0 (N 43.2 219 31.8 {14
UNIV PRIV 25.0 ( 9) §8.3 (21 16.7 ( 6
A4 |Student scores on tests that indicate their ability to apply general or 4-YR PUB 27.9 {12 41.9 (18 30.2 (13
specialized knowledge to a problem and to implement a solution. 8-yR PRIV | 22.4 {1 55.1 {27 22.4 (M
UNIV PUB 22.7 (10 43.2 (19 34,1 (15
UNIV PRIV 27.8 (10 41.7 (15 30.6 (1
A-5 |Student scores on tests that indicate thier ability to anslyze groblens 4-YR PUB 23.8 {10 40.5 (17 35.7 (15
(e.g., the recognition of biased points in an article or speech). 4-YR PRIV 20.4 {10 59.2 {29 20.4 (10
UNIV PUB 22.7 (10 40.9 (18 36.4 {16
UNIV PRIV 28.6 (10 42.9 (15 28.6 &10)
A-6 | Number of patents awarded and copyrights obtained by students and/or 4-YR PUB 4.7 (2 46.5 (20) 48.8 (21
former students within a certain time period. 4-YR PRIV 2.0 {1 38.8 (19 59.2 (29
UNIV PUB 6.8 (3 %.4 16§ 56.8 {25)
UNIV PRIV 8.3 (3) 36.1 (13 85.6 {20)
A-7 | student scores on tests that indicate their ability to read, write, 4-YR PUR 53,5 {23 18.6 { 8) 27.9 (12
speak, and/or 1isten. 4-YR PRIV 85.1 (27 30.6 (15 14.3 (7
UNIV PUB 45.5 (20 27.3 (12 27.3 (12
UNIV PRIV 36.1 (13 44.4 (16 19.4 { 7)
A-8 | Number and percentage of students surveyed wio have participated in . [57.9 R ;
activities that enhance their communication skills (e.g., debate, en- 2_:: §}{‘}v %753 ‘8 332 }3 2;?“2?
counter groups, etc.). UNIV PUB 2.3 1; 7.7 ({21 50.0 gzz
UNIV PRIV [11.1 ( 4 52.8 (19 36.1 (13
A-9 | Student scores on tests that indicate their ability to perform tasks -YR .7 7.7 (15 1
requirfn; physical dexterity and skill. Q,YR ,';}{?v 41 {2 25,§ (13 69.4 (34
UNIV PUB 2.3 (1 15.9 % 7 81.8 (36
UNIV PRIV 2.8 (1 2.2 (8 75.0 (27
A-10 | Number and percentage of students surveyed who have participated in R 3.3 ; T 75 (201 |
activities that enhance thier athletic skills (e.g., fntramural and ﬁ.‘{% $‘,§?v 12.2 t 6 42,9 21§ 323 22
varsity sports). UNIV PUB 4.5 § 2 34.1 {15 61.4 {27
UNIV PRIV 2.8 {1 63.9 (23) 33.3 (12
-1 | Mumber and percentage of students surveyed identifying a certain degree, 4-YR PUB 27.9 (12 14.0 { 6)
diploma, or certificate as tha highest degree planned. 4-YR PRIV 60.4 (29 10.4 (5
UNIV PUB 45.5 (20 13.6 (6
UNIV PRIV 36.1 (13 25. 9
|
8-2 | Number and percentage of students surveyed who have changed majors (lower 4-YR PUB 4.9 (15 48.8 (21 16.3(7
dfivison, upper division, and/or graduate) within a certain time perfod. 4-YR PRIV 1.2 (15 43.7 {21 25.0 (12
“ ONIV PUB M5.5 (20 36.4 (16 18.2{ 8
UNIV PRIV 7.2 (17 33.3 (12 19.4 ( 7
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. NEED WOULD LIKE  DON'T NEED
. QUTCOME MEASURE (3} {n) (£) (o) 13) (n)
B-3 ber and percentage of students surveyed who sre taking noncredit, inde- 4-YR PUB W0.¢ 10.3 {7
pendent study, or special courses. 4-YR PRIV 31.2 (15 20.8 (10
UNIvV PUB 38.6 (17 22.7 (10
UNIV PRIV 34.3 (12 26.7(9
B-4 [Number of awards and citations received per student and/or former student 4-YR PUB 14.0 (6 81.2 (22 36.3 ({1
for thefr academic pev formance. 4-YR PRIV [31.2 {15 45.8 (22 2.9 (M
UNIvV PUB 6.8 (3 56.8 (25 36.4 (16
UNlY PRIV B8 (3 57.1 (20 34.3 (12}
I
8-5 |[Number of students receiving a degree, diploma, and certificate within a 4-YR PUB 76.7 (33 18.6 ( 8 3.7 ( 2
certain time period. 4-YR PRIV 63.0 (29 23.9 (M 1B.0(6
UNIV PUB 77.3 (4 13.6 {6 9.1 (4
UNIV PRIV 63.9 (2% 33.3 (12) 2.8 § 1
B-6 |Average amount of time it takes a student to earn a degree, diploma, or 4-YR PUB 55.8 (24 37.2 (16 7.0 ( 3
certificate. 4-YR PRIV 39.6 (18 45.8 (22 14,6 (7
UNIV PUB 55.8 (24 32.6 (14 N.6(5
UNIV PRIV | 60.0 (18° 38.9 (14 1nM1(4
4 279 (1 ’
8-7 |[Number of stucents graduating from the 1ns%1tut10n after a certain period a-;g :g?v %?{ lg) g? :
of time as a percentage of their entering class. bR a1 "i s3e
UNIV PRIV 36.1 (13 56 (2
8-8 |%umber and percentage of graduates for the year who transferred from 4-YR PUB Y03
another school. 4-YR PRIV 16.7 ( 8
UNIV PUB 6.8 {3
UNIV PRIV 8.6 (2
8-9 |Number and percentage of students leaving the institution prior to receivingli 4-YR PUB rU8d
a degree, diploma or certificate during a particular academic *erm or 4-YR LRIV 6.2 {3
year. UNIV PUB 6.8 {3
UNIV PRIV 5.0(0
l |
1 B-10 | Number of graduates accepted for study in another educational program that 4-YR PUB 37.2 (16 51.2 22} 11.6(5
' will result in a degree, diploma or certificate as a percentage of those 4-YR PRIV |34.0 (16 44,7 {21 21.3 (10
applying. UNIV PUB 29.5 (13 50.0 22; 20.5 ( 9
UNIV PRIV 2.4 M 50.0 (17 176 (6
B-11| Mumber of graduates working toward or receiving another educational degree 4-YR PUB [26.2 {1 57.1 (24 16.7 (7
diploma, or certi:ig:tﬁ after a «:erta;n time perfod following graduation ! 3;'}5 :l'};v 1223 51; 3312 gg ;gg R,
as a percentage ¢ eir graduating class. . . .
percentag 9 s oy by |67 L6 63.9 (23 19.4 { 7
B-12 | Student and/or former student scores on a scale measuring their perceptions 4-YR PUB 8.5 (12 50.0 2.4 i 9
of their educational achievement. 4-Y PRIV 2.4 M §7.1 (28 20.4 (10
UNIV PUB 29.5 (13 40.9 (18 29.5 213
UNIV PRIV 25.0 ( 9 4.4 (16) 30.6 M
B-13 | Student. scores on a scale measuring their perceptions about the amount of a-yRpPuB [T ‘-U‘ 37.5 {
learning that took place in certain activities sponsored by the institution || 4-YR prIV  [27.1 {13 50.0 (24
outside of formal instruci ton, UNIV PUB 20.5 9; 52.3 (23
UNIV PRIV 36.1 (13 1.7 (15
8-14 | Student scores ofn a scale measuring their interest in continued self- 4-YR PUB 190168 45.2 519 35.7 (15
inftiated study and inquiry. 4-yR PRIV  116.7 ( 8 60.4 (29 2.9 M
UNIV PUB 25.0 (N 50.0 222 25.0 (N
UNIV PRIV [38.9 (14 30.6 (11) 30.6 (N
C-1 | Number and percenta?e of former students surveyed who indicate that they 4-YR PUB  [25.6 (M 55.8 (24 18.6 { 8)
would send their children to the same scheol. 4-YR PRIV 132.7 (16 57.1 (28 10,2 (5
UNIV PUB 25.0 ?11 £6.8 (25 18.2 (8
122 I} UNIV PRIV 25.0 (9 63.9 (23 1.1 { 4)
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QUTCOME MEASURE _ {2) {(n} {2)__n}) {3} (n)
- erage amount of alumni gifts within a certain time period after 4-YR PUB 23.3 (10 58.1 (25 18.6 { 8
R it o 4-R PRIV {36.7 {18 10,8 {20} | 2204 (1]
UNIV PUB 205 ( 9 84.5 (24 25,0 (M
UNIV PRIV 33.3 (12 47.2 (17 19.4
ir degree 4-YR PUR ] 8 46.5 {20 1N
€-3 | Student and/or former student scores on a scale measuring the R R .6 (5)
th tnetr overall educational experience. 4-YR PRIV  |51.0 (25 44.9 (22 4.1 (2
of satisfaction vi r UNIV PUR (36,4 {16 47.7 321 15,9 73
URIV PRV 136.1 (13) 50.0 {18 13.9 ( 5,
. ores a scale measuring their degree of satisfaction with their 42YR PuB KPR L 36.5 (20) T%.9 (9
C-4 3333?23 seca:d sz?ns develop:?ent (e.gi. tt:?ange’sd{qsgheir breadth and depth 4-¥R gmv 602 fg gl? f?i 23: §1§
f dge, changes in their commynication s . UNIV PUB . . .
of knowledge, chars UNIV PRIV  [27.8 (10 50.0 {18 2.2(8
C-5 | Student scores on a scale measuring their degree of satisfaction with their Ji4.vR wuB 25.6 (1} 58.1 (25 16.3 ( 7)
personal development (e.g., changes in their ability to cope with new 4-YP PRIV 38.8 (19 46.9 (23 14.3 _7)
situations, changes in their self-zoncept). U1V PUB 25.0 (N 45.5 (20 29.5 1:;
UNIY PRIV 30.6 (N 36.1 (13 33.3 (12
C-6 | Student scores on a scale measuring their degree of satisfaction with their }|s. vR pup 27.9 212 63.5 {23 18.6 ( 8
social and cultural development (e.g., changes in their ability to get along |, 4.YR PRIV 34.7 (17 51.0 (25 14,3 ( 7
with others, changes in their appreciation of cultural activities and UNIV PUB 18.2 z 8 52.3 (23 29.5 (13
artifacts). UNIV PRIV ]33.3 {12 30.6 (11} 36.1 {13
C~7 | Student scores on a scale measuring their degree of satisfaction witn their |[l4-YR puB 43.2 (19 45,2 119) 11.6 } 5
progress i achieving their educational career goals. 4.YR PRIV 40.8 (20 53.1 (26 6.1 (3
UNIV PUB 31.8 (14 43.2 (19 25.9 %11
UNIV PRIV 38.9 (14 41.7 (13 19.4 (7
C-8 | Student scores on a scale measuring their degree of satfsfaction with their |l4.yp pyup 48.8 (21 39.5 (17 MN6¢L5
progress in achieving their occupational career goals. 4-YR PRIV 36.7 (18 §5.1 {27 8.2(4
UNIV PUR 36.4 (16 45.5 (20 18.2 ( 8
”UNIV PRIV 33.3 (12 44.4 (16 22,2 ( 8)
0-1 | Kumber and percentage of former students (graduates and nongraduates) surveyed)4-YRk PUB 44.2 (19 46.5 (20 9.3 2 4)
who were enployed Within a cartain tine period after leaving the insti- m’ﬁs 35;" ggg }g g?; gg }gg ;;
wticn, b : : 3
NIV PRIV 25.0{ 9 55.6 {20 19.4 ( 7)
I
|
-YR Pug 25.6 {11 55.8 (24 18.6 ( 8
0-2 | hurber and percentage of former students (graduates and nongraduates) 4-¥R ;
4-YR PRIV 30.6 (15 46.9 (23 2.4 M
surveyed who received the job of their first chofce. UNIV PUB 163 .’; 651 &28 186 { 8
UNIV PRIV 16.7 { 6 47.2 (17 35.1 (12
4-YR PUB 23.3 (10 65.1 (28 1.6 (5
D-3 | Average first salary of former Students. 4-YR PRIV 183 (7 67.3 33; 184 2 g
UNIV PUB 25.6 (M 51.2 (22 23.3 (10
UNIV PRIV 8.3(3 61.1 (22 30.6 (M
D-4 | Distribuiton of former students (graduates and nongraduates) across 4-YR PUB ) 3 (29 16.
income categories within a cerugn time period after leaving the insti- 4-YR PRIV }gg Q ;{: ggs lgi ( ;
tution, UNIV PUB 20,9 (9 58.1 (25 20.9 ( 9
UNIV PRIV nNa (4 55.6 (20 3.3 (12)
D-5 | Former students {graduates and nongraduates) scores on & scale measuring 4-YR PUB 20.9 ( 9 51.2 (22 27.9 (12
their degree of satisfaction with their job performance. 4-YR PRIV 6.2 ( 3 72.9 {35 20.8 {10
UNIV PUB 16.3 ( 7 55.8 (24 27.9 (12
UNIV PRIV 13.9 (5 33.3 (12 52.8 (19
0-6 | Mumber of professional occupation awards and citations received per
4-YR PUB 4.7 (2 55.8 (24 39.5 (17
former student surveyed. a-YR PRIV | 8.2 { & 61.2 (30 30.6 (15
UNIV PUB 9.3 (4 53.5 (23 37.2 (16
123 lUNIv PRIV 5.6 { 2 50.0 {18 44.4 (16

— - e
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QUTCOME MEASURE (%) {(n) (%) (n)
D-7 | Number and percentage 0f former students surveyed vho are In mana?cnent 4-YR PUB 7.4 129 14.0( 6
positions within & certain time parfod after Yeaving the institution, YR PRIV 8.1 %gz 224 (11
UNIV PRIV 52.8 (19 36.1 (13
D-8 | Number of voluntary/involuntary changes {in 2mployment within a given time 4-YR PUB 39.5 1
period per former student surveyed. 4-YR PRIV 36.7 (18
UNIV Pye 46.5 (20
UNIV PRIV 63.9 (23
D-9 | Number of voluntary/involuntary changes in career field within a given 4-YR PUB
time period per former student Surveyed, 4-YR PRIV
UNIV PUB
UNIV PRIV
D-10 { Average first salary expectations of students, :-;g :g?v ‘10°2 2 5529.82 !29 3006 T
UNIV PUB  |18.6 ( 8 37.2 315 44.2 119
UNIV PRIV L8.3 3 52.8 (19 38.9 (14
D-11} Number and percentage of students surveyed who are aspiring to s particular 4-YR PUB X3 S -
e ot ocipations] corer e [ g’ HENNEE
UNIV PUB 43.2 (19 38.6 (17 18.2( 8
UNIV PRIV 47, 17§ 33.3 (12 19.4 { 7
0-12 | Number and percentage of students anc/or former students surveyed who are R
seeking certain levels of employment. 2.;2 :g?v ﬁ; ?? ;gg %1:
UNIV PUB 31.8 (14 40.9 (18
UNIV PRIV §0.0 (18 38.9 {14
D-13 | Number and percantage of former students (graduates and nongraduates) 4-YR PUB 44.2 (19 46.5 (20 9.3( 4
surveyed accepting employment in their major field of study. 3}-&3 I;Sév ggi }g ggi ﬁg gg 'lg
UNIV PRIV |19.4 {7 52.8 (19 27.8 {10
E-1 | Number of students and/or former students reporting certain mental 4-YR PUB 5.3 (7] 30.2 (13 53.5 (23
and physical 111nesses as a percentage of all the students and/or former 4-YR PRIV 12.2( 6 38.8 (19 49.0 (24
students surveyed. UNIV PUB 13.6(6 36.4 (16 50.0 (22
UNIV PRIV {16.7 ( 6) 16.7 66.7 (24
E-2 ] Number and percentage of students surveyed who have participated in .
special mental health counseling programs within a certain period of 2_;5 :g?v 18.4 97 33‘? 1.,2 gf gg
time. oy b 22,7 {10] 15.9 {7 61.4 (27
UNIV PRIV 8.3{ 3) 30.6 (M 61.1 {22
E-3 | Number and percentage of students and/or former students surveyed who 4-YR PUB [o. o) . 65.1 (28
belong to or hold office in religious organizations. 3;}5 ssgv g.f :; ggg 'lg ;3.; g?
WNIV PRIV | 8.3 {3 333 (12) | 58.3 {21
E-4 {Student and/or former student scores on a scale measuring their religious 4-YR PUB T 17) 8. "TE,
and spiritual attitudes and beliefs. 4-YR PRIV  |14.3 % 7 40.8 (20 44.9 (22
UNIV PUB 4.5 2§ 20,5 ( 9 75.0 (33
UNIV PRIV 19.4 (7 27.8 (10 52.8 (19
E-5 | Number and percentage of students and/or former studenls surveyed who 4-YR PUS 2.3 (1 13.0 ( 6 B3.7 (36
1eularly attend religious services. YR PRIV [12.2( 6 28.6 (14 59.2 {29
URIY PUB DOo{ 0 29.5 (13 70.5 (31
UNIV PRIV 14 ét 36.1 (13 52.8 (19
£-6 |Student and/or former student scores on a scale measuring thefr attitudes 4-YR PUB . ) .
. 4-YR PRIV 16.3 42,9 (21 40.8 (20
and beliefs toward new or different ideas and things URIV PUB 1361 6 53.3 (23 MR
124 Ully PRIV 16.7 44.4 (16 38.9 (18
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NCFD WOULD LIKE DON'T NEED
OUTCOME MEASURE _ (%) (n) (z) {n) mﬁ(n)_“___‘

E-7 [Student and/or former student scores on a scale measuring their per- 4-YR PUB ’ 5 (1 AR

ceptions about thier self-image. 4-YR PRIV 34.7 }!7 36.7 (18
UNIV PUB 36.4 (16 47.7 {2}
UNIV PRIV 36.1 {1 47.2 (17
F-1 INumber and percentage of students and/or fomer students surveyed who ,
nold membership in social, charitable, political, or civic organizations. 4-yYR PUB r-y ey} .
4-YR PRIV 12.2 (6 49.0 (24 38.8 {19
UNIV PUB 2.3 (1 47.7 (21 50.0 {22
UNIV PRIV 8.6 (2 44.4 (16 50.0 (18
F-2 [tumber of awards and citations earned per student and/or former student 4-YR PUB T3 Ty
- . .5 {2 0
for social contributions, 4-YR PRIV 8.2 14 g;,l 28} 34.7 §§7§
UNIV PUB 2.3 (1 52.3 (23 45.5 (20
UNIV PRIV 5.6 (2 50.0 (18 44.4 (16)
F-3 {Student and/or former student scores on a scale measuring their perceptions 4-YR PUB
t th . ~ 20.9 é g 32.6 (14 46.5 (20
about their ability to live and interact with other people 4-YR PRIV 6.3 8 290 (24 4.7 (17
UNIV PUB 1.4 z 5 50.0 (22 38.6 {17
UNIV PRIV 11717 { & 30.6 (1 58.3 {21

F-4 |Number and percentage of students and/or former students surveyed who .
have been candidates for positions in local, state, and federal govern- 2_:3 :g(!;v 132 z g 238 (22 g%? 3.}8
ment, * ) A

UNIV PUB 4.5 i 2 54.5 §24 40.9 18;
UNIV PRIV 2.8 {1 50.0 (18 47.2 (17

F-5 | humber and percentage of students and/or former students surveyed who . 5T, .

hold office in social, charitable, political, or civic organizations. 2,;2 :g?v 12% ; ﬁf §§ ggg g};
UNIV PUB 6.8 (3 43.2 (19 50.0 {22
UNIV PRIV 2.8 {1 50.0 (18 47.2 (17

F-6 | humber and percentage of students and/or former students surveyed who 4-YR PUB 7.0 3? 51.2 .

gave p‘rticipatedvinrspecm social development programs (e.g., the 4-\{3 :ﬁév 1313 z ﬂ)g fg 23(7) §;;§
@ Corps, ISTA). UN . . .
eace Corps, and VISTA) RS ) R a1.2 (17 a7.2 (17

F-7 | Mumber and percentage of students and/or former students surveyed who 4-YR PUB 'B RS RU6) .
have changed their political party affiliation within a certain period 4-YR PRIV 2.0 lg 18.4 ( 9 79.6 (39
of time, I univ puB 2.3 ; 1 25.6 Hi 72.1 (N

UNIV PRIV 2.8 (1) 16.7 ( 6 80.6 (29
H,

F-8 | Amount of monetary contributions per student and/or former student made 4-YR PUB 4,7 (2 16.3 ( 7 79.1 (34
to political, charitable, and social organizations or special interest 4-YR PRIV 6.1 (3 2.4 M 71.4 (35
groups within a certain time period relative to income category. UNIV PUB 4.5 (2 29.5 (13 65.9 (29

UNIV PRIV 2.8 (1 4.7 (15 55.6 (20
- B . 1 34.9 (15 62.8 (27

F-9 | Average amount of time devoted to political, charitable, and social 4-YR P 2.3
organizations or special finterest groups wiihin a certa;n time period ﬁﬁc :gév ‘gg ;5 ggg }g; ggg gtl)
per student and/or former student. UNIV PRIV 5.6 (2 361 ]3; 58.3 (21

F-10 | Student and/or former student scores on a scale measuring their politics. 4-YR PUB N.6(5 16.3 (7 72.1 (31
attitudes and beliefs. 4-YR PRIV 2.1-(1 31.2 (15 66.7 (32

UNIV PUB 2.3 (1 34.1 15; 63.6 {28
UNTV PRIV 5.6 (2 33.3 ("2 61.1 (22

F-11 | humber and percentage of students and/or former students surveyed who 4-YR PUB 2.3 (1 27.9 (12 69.8 (30
have used mechanisms of the political process (e.g., voted in elections, 4-YR PRIV 6.1(3 28.6 (14 65.3 (32
circulated S)etitions. attended hearings, written letters to their UNIV PUB 2.3 {1 36.4 (16 61.4 {27
congressman), UNIV PRIV 5.6 (2 33.3 (12 61.1 (22

F-1 Student and/or former student scores on a scale measuring their racial 4-YR PUB 20.9 9; 32.6 (14 46.5 (20
and ethnic attitudes and beliefs. 4-YR PRIV 4.3 {7 44,9 (22 40.8 {20

UNIV PUB 13.6 6; 45.5 (20 40.9 (18
Q 125 UNIV PRIV 19.4 { 7 30.6 (M 50.0 {18)

IToxt Provided by ERI
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NEED WOULD LIKE  DON'Y NEED
OUTCOHE MEASURE (#) (n) (3) (n) (3) (n)
- 41.9 (18 39.5 (17}
F-13| Student and/or former student scores on a scale measuring their ethical 4-YR PUB 18,
and moral attitudes and beliefs and their concern for human welfare. 4-YR PRIV |16.3 (8 Gg.'l %6 238 }'g;
UNIV PUB 13.6 (6 45.5 (20 .
UNIV PRIV 16.7 ( 6 8.9 (14 4.4 (16
F-14| Student and/or former student scores on a scale measuring their current 4-YR PUB 1' 8'. ‘9 g ﬁ- 3 122
and desired social and economic level. 4-YR PRIV 68 !3 59°1 (26
UMTV PUB . "9 (14
unty priv | 5.6 (2 3.9
F-15| Student and/or former student scores on a scale measuring their interest 4-YR PUB 19.0(8 47.6 (20 33.3 {14
'n and acquaintance with the arts, great books, and other cultural arti- :”ﬁs :&I)V }gg f ; gg;l) gg g':’{ }g
facts and activities. AL A 8.9 {14) | 44.4 6
4.y T3 (6 28.6 (12) 59.5 (26
F-16{ Number of students and/or former students having a personal 1ibrary of 4-Ys gggv 6.1(3 36.7 (18 57.1 {28
well-known literary works or pieces of art as a percentage of all students UNIV PUB 6.8 {3 36.4 (16 56.8 (25
and/or former students surveyed. lH UNIV PRIV 5.6 2) 33.3 1z' (22
G-1 | Number of nommatriculating partivipants enrolled in instructional programs 4-YR PUB 32.6 (14 16.3 Z
as a percentage of the total number of persons in those programs. a“‘{s l;sév ;gg ?2 ﬁig 'l:s.
UNIV PRIV }20.0 ( 7 N4 M
6-2 | Nommatriculating participant scores on a scale measuring their degree 4-YR PUB 27.9 pz 44,2 (19 27.9 (12
isfaction with their educational experience. 4-YR PRIV 125.0 {12 47.9 (23 27.1 (13
of satisfaction w re pe UNIV PUB 25.6 t'l'l §1.2 (22 23.3 {10
UNIV PRIV 5.7 (2 48.6 (17 45.7 (16
G-3 | Number and percentage of nonmatriculating participants surveyed who l . - I 379 (12
received a gromotiovgl and/or salary increase as a result of job-related ‘L;ﬁ :g?v 10415 36 2 2; 533 L6
educational experiences. UNIV PUB 23.3 t10 46.5 {20 30.2 (13
UNIV PRIV §7 (2 48.6 {17 45.7 {16
G-4|S s.of nonmatriculating participants, who are working or have returned . 4-YR PUB 3.3 (10 %1.9 (18 33,9 (15
tgo't‘;:eir Job, on a scale measuring theh" satisfaction with their job per- 4-YR PRIV 10.6 { § 46.8 (22 42.6 %0
formance as a result of Jjob-related educational experiences. UNIV PUB 16.3 { 7 63.5 (23 30.2 13
UNIV PRIV 2.9 (1 42.9 (15 54.3 (19
G-5 | Average amount of time per faculty/staff member spent in selected 4-YR PUB 32.5 ({19 45.5 (20 0.
educational activitieshfo: t?;ﬂ;r ;;ersona'l educational growth and 4'.‘“‘; ;{}év z; }}g ggg % }gg g;
development while at the institutien. UNI . . .
UNIV PRIV 22.9 2 8 37.1 (13 40.0 {i4
G-6 | Faculty/staff scores on a scale measuring their perceptions of their .
educational growth and development as a result of their experiences while 2’33 ';g?v ggg 83; gg g ‘;’g} ggg '{g
at the institution. UNIV PUB 34:9 15 “:2 19 20:9 9
UNIV PRIV 22.9 f 8} 37.1 (13 40.0 (14
H-1 | Average amount of time faculty/staff and students spent in selected 4-YR PUB 25.6 (1 £8.1 (25 16.3 ( 7
community service activities (e.g., giving professional service and advice 4-YR PRIV 22.9 (11 56.2 (27 20.8 {10
outside the institution) within a certain time period. UNIV PUB 27.3 112 54.5 (24 18.2(8
UNIV PRIV 25,0 (9 4.4 216 3.6 (1
H-2 | Estimated replacement value of specific community services received 4-YR PUB .4 (09 52.4 (22 26.2 M
by individuals or organizations that receive the services. 4-Yh gﬁév 15.1 g 32.7 ;2 g;; %g
UNIV 8.2 54.5 .
UNIV PRIV 1.4 (4) 48.6 (17 40.0 (14
H-3 | Ratio of total income for community services to total budget for community 4-YR PUB 16.7 ( 7 50.0 (21 33.3 (14)
iy poe (350 1) | 500 1) | seio %?i
126 UNIV PRIV |32.4 (1 20.6 (7 47.1 (16
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OUTCOME MEASURE

NEED
(8) (n)

WOULD LTKE
(%) (n)

DOR'T NEED
(8) _(n)

H-4

H-5

H-6

1-1

1-2

Number of faculty/staff on leave from the institution to lacal, state,
and national governments in a policy, management or technical role.

Number .of individuals not associated with the institution who were served
by a particular support program (e.g., the computer ceater, the 1ibrary,
the health services staff, etc.) as a percentage of the total number of
individusls served within a certain time period.

Estimated monetary value of specific community services (e.g., health
services, computer services, etc.) offered relative to other comparable
services offered elsewhere.

Number and percentage of persons attending selected extramural, cultural,
and recreational events who are not students or members of the institution's
faculty/staff.

Number and percentage of students who are employed in businesses, agencies
and organiztions in the community.

Number and percentage of graduates of a particular graduattag class
who are employed in-state versus out-of-state.

Total dollar amount of goods and services purchased by the institution
from a particular sector of the community within a certain time period.

Faculty/staff and student expenditures in the community within a certain
time period.

Estimated dollar amount of the institution's payroll as a percentage of
the estimated total community vayroll.

Amount of land i emoved from the community tax base as a result of the
existence of the institution.

Employers scores on a scale measuring thetr degree of satisfaction with
the performance of students and/or former students on the job.

Amount of private housing owned or rented by students and/or faculty/staff
as a percentage of the total housing available in the community.

Value of community business properties attributable to institution-
related expenditures.
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4-YR PUB
4-YR PRIV
UNIV PUB
UKLV PRIV

4-YR PUB
4-YR PRIV
UNIV PUB
UNIV PRIV

4-YR PUB
4-YR PRIV
UNIV PUB
UNKIV PRIV

4-YR PUB
4-YR PRIV
UNIV PUB
UNIV PRIV

4-YR PUB
4-YR PRIV
UMY PUB
UNIV PRIV

4-YR PUB
4-YR PRIV
UNIV PUB
UNIV PRIV

4-YR PUB
4-YR PRIV
UNIV PUB
UNIV PRIV

4-YR PUB
4-YR PRIV
UNIV PUB
UNIV PRIV

4-YR PUB
4-YR PRIV
UNIV PUB
UNIV PRIV

4-YR PUB
4-YR PRIV
UV puB
UNIV PRIV

4-YR PUB
4-YR PRIV
UNIV PUB
UNIV PRIV

4-YR PUB
4-YR PRIV
UNIV puB
UNIV PRIV

4-YR PUB
4-YR PRIV
UNIV PUB
UNIV PRIV

36.4

80.2 (13
20.4 (10
16
22.2(8

.o (8
32.7 (16
16.9 (7
36.1 (13

E.R R 5T.2 (22 .0
32.7 {16 42,9 {9 24.5 (12
40.9 (18 43.2 (19 15.9 (7
33.3 (12 36.1 (13 3.6 (M
37.2 (16 39.5 (17 23.3 (10
20.8 (10 37.5 (18 41.7 {20
29.5 (13 52.3 {23 18.2 ( 8
a4 M aeM 37.1 (13
23, 53. 3 20,9 (9
20.4 (10 46.9 {23 32.7 (16
22.7 (10 52.3 (23 25.0 (M
19.4 { 7 38.9 (14 41.7 {15)
355 (20) .29 5.3 (4)
24.5 (12 57.1 (28 18.4 (9
29.5 (13 56.8 (25 13.6 ( 6
36.1 (13 41.7 (15) 2.2(8

27.3 }lgg

13.9

32.6 (14 48.8 (21) 18.6 ( 8
22.4 {1 40.8 {20 36.7 (18
25.0 (N 50.0 (22 35.0 (1
25.0 ( 9 47.2 (17 21.8 (10
3%.9 (15 53.5 (23 .6 (5)
22.4 (N 4.9 (22 32.7 (16)
25.0 {1 52.3 (23 22.7 10;
16.7 { 6 52.8 (19 30.6 (N
. ¥ 39.5 (17 w06
24.5 (12 52.7 316§ 42,9 (21
34.1 (15 85.5 (20 20.5 { 9
250 ( 9 41.7 (15) 33.3 (12
37.2 516 41.9 (18 20.9 ( 9
36.7 (18 32.7 {16 30.6 (15
31.8 §14 40.9 (16 27.. (12
30.6 (11 35.1 (13§ 33.3 (12
48.8 (21 37.2 (16 14.0 ( 6
27.1 (13 50.0 (24 22.9 (N
25.0 (1 45.5 {20 29.5 (13)
139 (5 41.7 (15 44.4 {16
7.2 {16 48.8 (21 14.0 ( 6
20.8 {10 37.5 18 41.7 (20
31.8 El4 38.6 (17 29,5 {13
13.9 (5 44.4 (16 41.7 (15
[23.3 510) 53.5 (23 23.3 (10
6.51(3 39.1 (18 54,3 (25
18.2 { 8 50.0 (22 31.8 (14
14.3( 5 28.6 (10) 57.1 (20
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NEED WOULD LIKE DON'T NEED

OUTCOME-MEASURE (%) (n) (2)_(n) {2) (n)

1-10 gmoun: an? percentage of the local credit base due to institution-related ::;g ;g?v "2'3_2 ¢ 2 ' ggg %g ggg ;;)
eposits in community banks. NIV PUB 20.5 (9 45.5 (20 kTH | 15§

UNIV PRIV 13.9(5 33.3 (12 52.8 {19

1-11 | Extent to whizh the presence of the institution influences businesses 4-YR PUB k! ) [ 48,8 {21 W37
locating in the community. 4-YR PRIV 24.5 (12 40.8 (20 34.7 (W7

I untv PuB 31.8 {14 52.3 {23 15,9 {7

UNIV PRIV 2.2(8 52.8 {19 28.0(9

1-12 | Amount and percentage of federal revenue sharing allocation attributable 4‘"& Pug 143107 40.8 56 49 (22
to the institution's presence in the community. Py |23 (12 47.7 (21 25.0 {11

I v e 322 4G 6.1 013) | 472 (17

1-13 | Institution-related contributions as a gercentage of total community A-YR PUB 27.9 Q12 48.8 (21) 23.3 {10
fund raising (e.g., United Fund program). 4-YR PRIV  {14.3 ; 7 34.7 §17 51.0 zsi

UNIV PUB 18.2 (8 50.0 (22 31.8 (14

! UNIV PRIV [10.1 (4 44.4 {16 44.4 (16)

- 4-YR PUB 27.9 (12 55.8 (24 16.3 (7
1-14 | Geographic distribution of alumni. 4-YR PRIV 429 521 40.8 {20 163 g 8
UNIV PUB 3.8 514 50.0 (22 18.2(8

’ UNIV PRIV 30.6 (M 50.0 (18 19.4 (7

1-15 | Community attitudes toward the institution {e.g., attitudes toward the 4-YR PUB 60.5 (26 27.9 (12 NN.6(5
institutfon's contribution to community socfal/cultural activities and 4-YR PRIV §5.1 (27 32.7 (16 12.2( 6

the irstitutfon's impact on the amount of crime in the community). UNIV PUB 36.4 (16 54.5 {24 9.1( 4

I UNTv PRIV 3.4 M 45.7 (16 229 (8

- 4-YR PUB 53.5 {23 27.9 {12 18.6 { 8
1-16 | Mumber of persons from the community employed by the institution. 4-YR PRIV 3.8 lgi 30.6 (15 306 115
UNIV PUB 52.3 (23 31.8 214 15,9 ( 7

uNtv PRIV 133.3 (12) 36.1 (13 30.6 (11

J-1 {Distribution of publications by type of publication {e.g., books, mono- 4-YR PUB

yraphs, etc.) per student, former student, and/or faculty member within 4-YR PRIV 1;2 g) 2;3 gg ggg };

UNIV PRIV 25,0 ( 9 44.4 (16 30.6 {11}

J-2 | Number of times a given publication is cited in bibliographies of other 4-YR PUB 23 (1) 16.3 ( 7 81.4 (35
authors within a certain time period. 4-YR PRIV 4.1 (2 24.5 (12 71.4 (35

uNilv PUB MN.4(5 40.9 (18 47.7 (21

UNIV PRIV 13.9(5 25.0(9 61.1 (22

J-3 | Number of articles published per faculty/staff member fn prestigious ::;g :g?v —ggg qg; :Ag ;g gg; }g
Journals within a certain time Derfod. UNIV PUB 29.5 glai 38.6 17 3 .8 14

UNIV PRIV 30.6 (1 41.7 (15 27.8 (10

J-4 | Number of papers presented at professional meeting per stude~t, former 4-YR PUB N.6(5 51.2 (22 37.2 (16
student, and/or faculty/staff member within a ce-cain time period. 4-YR PRIV {22.4 (11 51.0 (25 26.5 (13

UNIV PUB 25.0 (1 43.2 19 3.8 ?4

UNIV PRIV 130,56 (N 4.2 (17 22.2 { 8)

J-5 | Number of awards and citations received by students, former students, 4-YR PUB  114.0 ( 6 58.1 (25 27.9 (12
and/or faculty members for their research and art products within a ?»-4;3 ";Sév 24.5 (12 59.2 (29 6.3 (8
certain time period. 20.5 ( 9 52.3 (23 27.3 (12

UNIV PRIV 127.8 (10 50.0 (18) 22.2 (8

J-6 | Average amount of faculty time spent in selected research and art 4-YR PUB 30.2 (13 39.5 (17 30.2 (13
producing activities. 4-YR PRIV 29.8 14§ 44,7 (21 25.5 (12

UNIV PUB 8.6 (17 38.6 {17 22.7 (10
28 UNIV PRIV 38.9 (14) 36.1 (13 25.0 ( 9)
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BEST COPY AVAILABLE

] NEED WOULD LIKE DON'T NEED
OUTCOME MEASURE (%) (n) (2) (n) (%) (n)
J-7 | Mumber of proposals funded for certain purposes (e.?.. research versus 4-YR PUB 41.9 (18 44.2 (19 4.0 ( 6
€ al 15 submitted. 4-YR PRIV  ]38.8 (19 28.6 (14 32.7 (16
training) by level of funding as a percentace of all proposa ubm NIV PUB o7 12 38:6 17 136 0 6
UNIV PRIV  {44.4 (16 30.6 (M 25.0( 9
J-8 | Total dollar amount of gifts and/or grants received for certain purposes 4-YR PUB 5.0 ( 6
{e.g9., research versus training) as a percentage of total budget within 4-YR PRIV 28.6 114
a certain time period. UNIV PUB 15.9 (7
UNIV PRIV 13.9(5
J-9 | mmber and percentage of faculty/stff surveyed who have created films, 4-YR PUB 3.5 -,7;
taped lectures, etc. within a certa 2 time period. 4-YR PRIV 38.8 (19
UNIV PUB 25.0 ll;
UNIV PRIV 27.8 (10
- .65 . 4.5
J-10 | tumber of patents and/or copyrights received per student, former student, 2_;2 gg?v 14.3(7 32.7 (16 53.1 {26
and/or faculty member within a certain time peried. UNIV PUB 5.9 (7 52.3 (23 31.8 (14
UNIV PRIV |22.2 ( 8 36.1 (13 4.7 (15
J-11 | Mumber of books or monographs written by faculty/staff that are 4-YR PUB 25.6 (1N 39.5 (17 34.9 (15
published commarcially within a certain time period. 4-YR PRIV 128.6 (14 36.7 {18 1.7 (17
1 UNIV PUB 25.0 (M 62.3 (23 22.7 (10
UNIV PRIV 3.1 (13 47.2 (17 16.7 { 6
I
J-12 | Judgements of peer groups and/or potential beneficiary groups regarding -YR PU R
the worth/impact of research project results. :.YR pR?v fgi ]; ;;? 822 238 ;:
UNIV PUB 27.3 (12 47.7 §2l 25.0 (M
UNIV PRIV 33.3 (12 41.7 (15) 25.0(9
J-13} tumber and percentage of graduates engaged in research actfvities. ::m :g'f, }gg g 2;8 gz gg? 2]?
UNIV PUB 15.9( 7 50.0 (22 4. ?5
UNIV PRIV 13.9( 5 52.8 (19 33.3 (12
J-14] Mumber and percentage of faculty /staff and students invited to it N SR
participate fn professional meetings and conferences. UNIV PUB 15.9 ( 7 45.5 (20 3R.6 (17
UNIV PRIV 25.0 9; 47.2 (17 27.8 (10
J-15| Mumber and percentage of graduates who have produced or exhibited certatn 4-YR PUB 7.6} 3 60.5 {26 32.6 14;
f Qe intings, sculptures, plays, etc.). 4-YR PRIV  126.5 {13 49.0 (24 24.5 (12
art forss (e.9., paintings, sculptures, plays, etc.) my pus (188 £7 47.7 {21 364 {1E)
UNIV PRIV 13.9( 5 §0.0 (18 36.1 (13
129
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TABLE C.5

The Percentage and Number of
Responses to the "Needs" Question, by
College Administrators, State-Level
Planners, and State Legislators*

*It should be noted in reviewing this table that if a respondent did not record
a choice for any measure in the questionnaire, the no response was not considered

in ca1c¥1at1ng the distribution of responses across the question categories in
the table.
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BEST COPY AVALABLE

T
OUTCOME MEASURE _ (%) (n) (y) {n) (%) (n)
A1 Etud::‘t’ sco;:s o: t:sts nghuihgﬂl:a“ developm:t.}nb't‘oh:;r be stgfogtudy ADMIN 33.3 ( 78) 40.6 ( 95) 26.1 ( 61)
nowledge about facts and principles across sever
(e.g.s gbe humanitfes, the physical sciences, etc.). PLANNERS 2.0 ( 16) 80.0 ( 25) 18.0 ( 9)
LEGISLATORS | 30.8 ( 4) 53.8 ( 7) 15.4 ( 2)
A-2 | Student scores on tests that 1nd:cgte c’ieve:’gpmen:‘in]theg‘de th ofhl;::w- ADMIN 32,1 { 75) 42.3 ( 99) 25.6 ( 60)
A ettt erects 10 studyy Principles In the particular f1eTds Tn w PLAWNERS | 4.9 (22) | 36.7 (18) | 18.4 ( @
LEGISLATORS | 38.6 ( 5) | 46.2 ( 6) 15.4 ( 2)
A-3 | Humber of students passing certification or licensing exams (e.g., bar ADMIN 29.7 ( 69) 47.4 (110) 22.8 ( 53)
exam, CPA, LPN) on the first attempt as a percentage of all students PLANNERS 60.8 ( 31) 39.2 ( 20) 0. ( 0)
taking the exam. LEGISLATORS { 46.2 ( 6) | 53.8( 7) | 0. ( o)
A-4 | Student scores on tests that indicate their ability to g,g_ga_general or ADMIN 27.5 ( 64) 45.1 (105) 27.5 ( 64)
specialized knowledge to a problem and to implement a solutfon. PLANNERS 30.0 (15) 46.0 ( 23) 24.0 (12)
LEGISLATORS | 25.0 ( 3) 50.0 ( 6) 25.0 ( 3)
A-5 |Student scores on tests that indicate thier ability to a_n_a_lyz_ehgroblms ADMIN [%.4 (61) 45.0 (104) 28.6 ( 66)
(e.g., the recognition of biased points in an articlie or spaéch). PLANNERS 2.0 (1) 54.0 ( 27) 24,0 { 12)
LEGISLATORS | 15.84 ( 2) 61.6 { 8) 231 ( 3)
A-6 | Number of patents awarded and copyrights obtained by students and/or ADMIN 3s09 38.6 { 90) 57.5 (134)
former students within a certain time period. PLANNERS 10.0 ( §) 44.0 ( 22) 46.0 ( 23)
LEGISLATORS 7.2(1) 30.8{ 4) 61.5 ( 8)
A-7 |Student scores on tests that indicate their ability to read, write, ADMIN 52.8 (123) 26.6 ( 62) 20.6 ( 48)
speak, and/or listen. PLANNERS 4.1 (22) 47.1 ( ) 9.8 ( 5)
LEGISLATORS | 6:.5 ( 8) 38.6 ( 5) 0. ( ¢)
A-8 | Number and percentage of students surveyed who have participated in AOMIN 16.8 ( 39) 44.8 (104) 38.4 ( 89)
activities that enhar)lce their comunication skills (e.g., debate, en- PLANNERS §.9( 3) | 363 (18) | 58.8 ( 30)
rou s. etc. . . .
counter group LEGISLATORS | 61.5 ( 8) 84.6 ( N) 7.7 (1)
A-9 | Student scores on tests that indicate their ability to perform tasks ADMIN 5.2 ( 12) 31.3 ( 73) 63.5 (148)
requirtng physical dexterity and skill. PLANNERS 7.8 ( 4) 27,5 ( 14) 64.7 ( 33)
LEGISLATOS | 15.4 ( 2) 84,6 ( 1) 0. ( 0)
A-10| fumber and percentage of students surveyed who have participated in ADMIN 9.5 ( 22) 44.4 (103) 46.1 (107)
activities ghat enhance thier athletic skills (e.g., fntramural and PLANNERS 0. ( 0) 31.4 ( 16) 68.6 ( 35)
varsity sports). . .
LEGISLATORS 0. ( 0) 3.8 ( 7) 46.2 ( 6)
8-1 | Numher and percentage of students surveyed identifying a certain degree, ADMIN 4.4 (103) 42.2 ( 98) 13.4 ( 31)
diploma, or certificate as the highest degree planned. PLANNERS 74.5 ( 38) 19.6 ( 10) 5.9 ( 3)
LEGISLATORS | 30.8 ( 4) 53.8 ( 7) 15.4 ( 2)
N 3%.6 ( 85) 4.4 (103) 19.0 { 44)
8-2 | Number and percentage of students surveyed who have changed majors (lower ADMI
divis;n. upg:r division, and/or graduate) within a certain time period. PLANNERS 7.1 ( 2) 43.1 ( 22) 9.8 { 5)
LEGISLATORS 7.7 (1) 76.9 ( 10) 15.4 ( 2)
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OUTCOME MEASURE

DON'T NEED

ADMIN 17.7 ( 1)
8-3 | Mumber and percentage of students surveyed who are taking noncredit, inde-
pendent study, or spacial courses. ’ PLANNERS €4.7 ( 33) 5.9 ( 3)
LEGISLATORS | 50.0 ( 6) 16.7 ( 2)
8-4 | Number of awards and citati fved per student and/or f tudent ADREN [ 1Bt BEIR
r of awards and ¢ ons received per student and/or former studen
for their academic performance, PLANNERS ne( e |s9l27) | 353(18)
Lesistators | 0. ( 0) 82.3 ( 12) 77 ( 1)
B-5 | Number of students receiving a degree, diploma, and certificate within s ADMIN 7.3 (164) 21.3 ( #9) 7.4 ( 17)
certain time period. PLANERS | 86,3 (44) | M8 ( 6) | 2.0( 1)
LEGISLATORS | 33.3 ( 4) 50.0 ( 6) 16.7 ( 2)
8-6 | Average amount of tima it takes a student to earn 2 degree, diploma, or L. ADMIN 52.8 (122) 37.2 ( 86) | 10.0 ( 23)
certificate. PLANNERS 66.7 (34) | 31.4 (16) 20( 1)
LEGISLATORS | 0.8 ( 4) 53.8 ( 7) 154 ( 2)
B-7 | Mumber of stucents graduating from the institution after a certain period ADHIN 6.6 {143) G.7(8) LX)
of time as a percentage of thefr entering class. PLANNERS 76.0 ( 38) 24.0 (12) 0. ( 0)
LEGISLATORS | 61.6 ( 8) 38.5 ( 5) 0. ( 0)
B-8 | Number and percentage of graduates for the year who transferred from ADMIN [o6.v (130) k7 1 B @) 9.9 ( 23) |
another school. PLANNERS 62.7 (32) | 29.4 (15) 7.8( 4)
LEGISLATORS | 38.5 ( §5) 53.8( 7) 77( 1)
8-9 | Number and percentage of students leaving the institution prior to recsivingli ADMIN [Tses) [ B33 (%) B |
8 degree, diploma or certificate during a particular academic term or PLANNERS 72.5 ( 37) 27.5 ( 14) 0. {( 0)
year LeaIsLAToRs | 69.2( 9) | 231 ( 3 | 77( M)
B-10 | Mumber of graduates accepted for study in another educatfonal progrem that ADHIN BT | @7 (00 | 6.2 ()
wﬂ} pi-esult in a degree, diploma or certificate as a percentage of those PLANNERS 54:0 ( 27) 40.0 ( 20) 6.0( 3
teplying. LEGISLATORS | 53.8( 7) | #6.2( 6) | o ( 0)
B-11 | Number of graduates working toward or receiving another educational degree, ROMIN 4T (67) | 8.7 (131) 18,
diploma, or certificate after a certain time period following graduation PLANNERS 66.0 ( 28) 40.0 ( 20) 4.0( 2)
as a percentage of their graduating class. LeaIsLATors | 23.1 ( 3) 6.5 ( 8) 16.4 ( 2)
8-12 | Student and/or former student scores on a scale measuring their perceptions ADMIN 28.0 ( 66) 47.8 (M) 24.1 ( %6)
LEGISLATORS 38.6 ( 85) 38.8 ( 8) 231 ( 3)
B-13 ‘].itudevilt s::‘ris onka ?caleimeasuu?q tharig:rceptions r:gogt 3: :mo%?:u g: I ADMIN 28.1 ( 65) 47.6 (110) 24,2 ( 86) ]
earning took place in certain activities sponso y ns on
outeide of formal instruci ton. PLANNERS 26.0 (13) | 48.0 (24) | 26.0 (13)
LEGISLATORS | 25.0 { 3) 88.3( 7) 16.7 ( 2)
B-14 | Student scores on a scale measuring their {nterest in continued self- ADMIN 25,1 ( 58) 48,9 (113) 26.0 ( 60)
initlated study and inquiry. PLANNERS | 25,5 (13) | #3.0 (22) | 31.4 (16)
LEGISLATORS | 23.1 ( 3) | s3.8 ( 7)
C-1 |Mumber and percentage of former students surveyed who indicete thst they ADMIN 26.6 ( 62) 58.8 (137) 14.6 ( )
wuld send their children to the same school. PLANNERS 15.7 ( 8) N.2(21) | 430 (22
13 LEGISLATORS | 15.4 ( 2) 76.9 ( 10) 7.7 (1)
- Y ..
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C-2 [Average amount of alumni gifts within a certain time period after AOHIN £5e% YIed W 25.4 { 69
gradustion, PLAYHERS §.9( 3) | 1.2(20) | 54,9 ( 28)
LEGISLATORS | 16.7 ( 2) 4.7 ( 5) 4.7 ( 5)
C-3 jStudent and/or former student scores on a scale measuring their degree ADHIN 4.6 (104) [ 44,6 (104) | 10.7 ( 25)
of satisfaction with their overall educational exparience. PLANNERS 45.1 ( 23) 0.2 21) 13.7( 7)
|| esisuarons | 0.8 ¢ &) | e9.2( 9) | o ( o)
C-4 |Stident scores on & scale measuring their degree of satiifaction with their ADMIN 37.8 ( 88) 4.6 (104) 17.6 { 41)
k?wled?:dand s:ms d:velgg?ent (e.gi. i?angezi;? 1):heir breadth and depth PLANNERS 3.3 (18) 47.1 ( 24) 17.6 ( 9)
of tnow changes in r communication s). ¢
€-5 | Student scores on a scale measuring thelr degree of satisfaction with thel. ADMIN 32,6 ( 76) 46.8 1109) 20.6 ( 48)
personal development (e.g., changes in their ability to cope with new * '
situations, changes in their self-concept). PLANNERS 19.6 (10) | 52.9 (27) | 27.5 ( 14)
LEGISLATORS | 23.1 ( 3) 61.5 ( 8) 15.4 { 2)
C-6 | Student scores on a scale measuring their degree of satisfaction with \heir ADMIN R
social and cultural development (e.g., changes in their ability to get along 0.9 (72) | 46.8 (109) 22.3 ( 52)
with others, changes in their apprecfation of cultural activities and PLARNERS 13.7(7) 60.8 ( 31) 25.5 ( 13)
artifacts). LEGISLATORS | 0. ( 0) | 83.3 (10) 16.7 { 2)
C-7 |[Student scores on a scale measuring their degree of satisfaction with their ADMIN 42.9 (100) 43.3 (101) 13.7 ( 32}
ss in achieving their ed ca’t'?onal career goals, * ’ !
progre ng thelr edu goals PLANNERS a0 (22) | e31(22) | 13.7(7)
LEGISLATORS | 30.8 {( 4) 83.8( 7) 15.4 { 2)
C-8 |Student scores on a scale measuring their degree of satisfaction with their IN .
progress in achieving their occupational career goals. :zrmERS 43.3 (101) | 43.8 (102) 12.9 ( 30)
EGISLAT 51.0 ( 26) 41.2 ( 21) 7.8 ( 4)
LEGISLATORS | 538 ¢ 7) | s8¢ 5) | 77¢( 1)
0-1 [Humber and percentage of former students (graduates and nongraduates) surveyed)] ADMIN 42.2 ( 98) 46.6 (108) 11.2 ( 28)
who were employed within a certain time period after leaving the insti- PLANNERS 68.6 ( 35) 29.4 (1
tution. . 4 (15) 2.0 ( 1)
LEGISLATORS | 69.2 ( 9) | 23.1 ( 3) 2.2 1)
0~2 |Number and percentage of former students (graduates and noygraduates) ADMIN 29.3 ( 68) 49.6 (115) 21.1 ( 49)
surveyed who received the job of their first choice. PLANNERS 47.1 ( 24) 1.2 (1) 11.8( 6)
LEGISLATORS | 46.2 ( 6) 46.2 ( 6) 7.7( 1)
D-3 {Avcrage first salary of former students. ADMIN 2.3 (61) | %.0 (130) | 17.7 (&)
PLANNERS 47.1 ( 28) 43.1 ( 22) 9.8 ( 8)
LEGISLATORS | 38.5 ( 5) | 45.2 ( 6) | 15.4 ( 2)
0-4 {Oistribuiton of former students sgrlduates and nongraduates) across ADMIN 0.8 (48) [ 8.9 (136) | 20.3 { 47)
income categories within a certain time period after leaving the insti- PLANNERS 42.0 ( 25) 37.3 (19) 13.7( 7)
tutfon. LEGISLATORS | 23.1 ( 3) 53.8( 7) 23.1 ( 3)
0-5 | Former students (graduates and nongraduates) scores on a scale measuring ADMIN 2.1 (81) 50.2 (116) 27.7 ( 64)
their degree of satisfaction with their job performance. PLANNERS 21.6 ( 1) 56.9 ( 29) 21.6 ( 1)
LEGISLATORS 16.7 { 2) 66.7 ( 8) 16.7 ( 2)
0-6 | Mumber of professional occupation awards and citations received per ADMIN 5.5 (22 33.4 (124) 37.1 ( 86)
former student surveyed. PLANNERS 9.8 ( &) 45.1 ( 23) 45.1 ( 23)
LEGISLATORS 8.3( 1) 50.0 ( 6) 41.7 ( B)
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OUTCOME MEASURE NE WOULD LIKE N
D-7 | Number and percentage of former students susveyed who are in management ADMIN VoTa) [ e.d () | .0 (6e)
positions within a certain time period after leaving the institution. PLANNERS 16.0 { 8) 60.0 ( 30) 24,0 ( 12)
LEGIStATORS | 8.3( 1) | 66.7( 8) | 26.0( 3)
0-8 | Number of voluntary/involuntary changes in employment within a given time ADMIN T3.4 (31) | 46.6 (108) | 40.1 ( 93)
period per former Stuusnt Survayed. PLANNERS 176 ( 9) | 7.1 (24) 3.3 (18)
LEGISLATORS 83( 1) 88.3( 7) N3.3( 4)
/
D=9 | Number of voluntary/involuntary changes in career field within a given ADMIN 156.5 { 36) 47.8 (1) 3.6 { 85)
time period per former student surveyed. PLANNERS N.4(16) | 45,1 (23) | 23.5(12)
LEGISLATORS | 30.8 ( 4) 46.2 ( 6) 23.1 ( 3)
D-10} Average first salary expactations of students. ADMIN 17.7 { &1) §2.2 (121) 0.2 ( 70)
PLANNERS 1726 ( 9) 66.7 ( 34) 16,7 { 8)
LEGISLATORS | 16.7 ( 2) | 66.7 ( 8) 16.7 ( 2)
D-11] Mumber and percentage of students surveyed who are aspiring to a particular | X
huster occupationa? Lof su ADMIN f §2.8 (123) 35.6 ( 83) 1.6 ( 27)
PLANNERS 68.6 ( 35) 27.5 ( 14) 3.9( 2)
LEGISLATORS __GJ.S( 8) 0.8 ( 4) 7.72{ 1)
D-12| Mmber and percentage of students and/or former students surveyed whd are
ot g T P iy ADMIN N2 (7) 42,4 { 98) 2.4 ( 61)
PLANNERS 37.3 ( 19) 45,1 ( 23) 17.6 ( 9)
LEGISLATORS | 33.3( 4) | 88.3( 7) 8.3(1)
0-13| Mumber and percentage of former students (gradustes and nongraduates) ADMIN 37.9 {8) | 44.4 (103) | 17.7 (#41)
surveyed accepting employment in their major field of study. PLANNERS 72,5 ( 37) 22.5 ( 14) 0. { 0)
LEGISLATORS | 538 ( 7) | 3.5 ( §) 2.2 (1)
E-1 | Number of students and/or former students re?orting certain mental ADMIN 13.9 (3) | 33.8(7) | s2.4 (121)
and physical {11nesses as a percentage of all the students and/or former PLANNERS 9.8 ( §6) 3.4 (16) 58.8 ( 30)
students surveyed. )
LEGISLATORS | 7.7 ( 1) | 83.8( 7) 8.5 ( 8)
£-2 | tumber and percentage of students surveyed who have participated in
special mental health counseling programs within & certain period of ADMIN 16.6 ( %) 3.6 (73) 2.8 (122)
time. PLANNERS 7.8( 4) 35.3 { 18) $6.9 { 29)
LEGISLATORS | 8.3 ( 1) | 66.7 ( 8) 2.0 ( 3)
£-3 | Number and percentage of students and/or former students surveyed who ADMIN 5.2(12) | 30.3(70) | e4.5 (149)
belong to cr hold office in religious organizations. *
g g PLANNERS 2,0( 1) 59( 3) | 92.2(47)
LEGISLATORS | g3( 1) [a4.7( 5) | s0.0¢( 6)
E-4 | Student and/or former student scores on a scale measuring their religious ADMIN
and spiritual attitudes and beliefs. 7.8 (18) | 29.0(67) | 63.2 (146)
PLANNERS
20( 1) 9.8 ( §5) 88.2 { 45)
LEGISLATORS | 77 ( 1) [30.8( 4 | 61.5( 8)
£-5 | Mumber and Purcentage of students and/or former students surveyed who
regularly attend religious services. ADMIN 48 (M) 25.0 ( 60) 69.3 (160)
PLANNERS 20( 1) 7.8( 4) 90.2 ( 46)
LEGISLATORS 0. ( 0) 30.8( 4) 69.2( 9)
E-6 | Student and/or former Student scores on a scale measuring their attftudes ADMIN 14.3 { 33) 48.1 (1) | 37.7 ( 87)
and beliefs toward new or different ideas and things. PLANNERS 13.7( 7) 3.4 (16) 54.9 ( 28)
LEGISLATORS 0. { 0) 41,7 ( 5) 58.3( 7)




BEST “uPY AVAILABLE

y

F{
7 QUTCOME MEASURE “ (2) (n) (%) (r) (%) (n)
E-7 | Student and/or former student scores on a scale measuring their per- ADMIN 22.9 ( 53) 36.8 ( 85) 40.3 { 93)
ceptions about thier self-image. PLANNERS 13.7( 7) 35.3 (18) 51.0 { 26)
LEGISLATORS 0. ( 0) 50.0 { 6) 50.0 { 6)
F-1 | Rumber and percentage of students and/or former students surveyed who ADMIN 7.3 (17) 46.4 (108) 46.4 (108)
hold membership in sociul, charitable, political, or civic organizations. PLANNERS 2.0 ( 1) 9.2 { 20) 58.8 { 30)
LEGISLATORS | 0. ( 0) 46.2 ( 6) 53.8 ( 7)
F-2 | Number ?flawards anatiicitations earned per student and/or former student ADMIN 5.6 (13) 50.6 (118) 43.8 (102)
for social contributions. PLANNERS 5.9 ( 3) 27.5 ( 1a) 66.7 { 38)
LEGISLATORS | o, ( 0) | 46.2( 6 53.8( 7)
F-3 |Student and/or former student scores on a scale measuring their percentions || ADMIN 1.2 (40) | 1.6 (97) | a1.2 ( 9)
bout their ability to live and interact with other people. ) ) '
a0t their abllity to live a r peop PLANNERS 1.8 ( 3) | 49.0 (28) | 39.2 ( 20)
LEGISLATORS | o ¢ o) | g92¢ ¢) | 30 5 ( 4)
F-4 |MNumber and percentage of students and/or former students surveyed who ADMIN 7.7 (18) 52.4 (122) 39.9 ( 93)
have been candidates for positions in local, state, and federal govern- PLANNERS 5.9 ( 3) 49.0 ( 25) 45.1 { 23)
ment. . . .
LEGISLATORS 0. ( 0) 53.8( 7) 46.2 { 6)
I
F-5 | fumber and percentage of students and/or former students surveyed who ADMIN B.2 {19) 50.6 (118) 0.2 ( 9%)
1d office in social, chari . : . )
hold office in social, charitable, political, or civic organi-zations PLANNERS 3.9 ( 2) 0.2 (21) 54.9 ( 28)
LEGISLATORS 0. (0 69.2 ( 9) 30.8 ( 4)
F-6 r;N::mber am: gerc:gt?ge of gtu{dent: ?ng/orlformer students surveyed who ADMIN 8.2 (19) 49,6 (115) 42.2 { 98)
ve participat n special social development programs {e.g., the
Peace Corps, and VISTA). ' PLANNERS 40( 2 3.0 (18) 60.0 ( 30)
LEGISLATORS 0. ( 0) 61.5 ( 8) 8.5 ( 5)
F-7 | lumber and percentage of students and/or former students surveyed who IOMIN 1.3( 3) 20.3 { 47) 78.4 (182)
h hanged thef iti ty affili
o?’v:*l;e?ng their political party affiliation within a certain period PLANNERS 0. { 0) 15.7 { 8) 84.3 ( 43)
LEGISLATORS 7.7 (1) 38.5( 5) 53.8( 7)
F-8 imoun%io: m?netaryicog%ribuzons pev{ studerilt a?d/or former s%ugent made ADMIN 39( 9) 24.5 ( 57) n.7 (167)
0 political, charitable, and social organizations or special interest PLANNERS 0. ( 0) 15,7 ( 8) 84.3 ( 43)
roups within a certain time period relative to income category. ’ ’ )
group r me pe neeme category LEGISLATORS | 0. ( 0) | 23.1( 3) | 76.5 ( 10)
F-9 |Average amount of time devoted to political, charitable, and scx al ADMIN 47 (1) 3.0 (77) 62.2 (145)
organizations or special interest groups within a certain time period PLANNERS 0. (0) | 23.5(12) 76.5 ( 39)
per student and/or former student. LEGISLATORS 0. { 0) 53.8 ( 7) 4.2 ( 6)
F-10 Stu?eng and/or f?m:r student scores on a scale measuring their political ADMIN 5.2 ( 12) 31.9 ( 78) 62.9 (146)
attitudes and beliefs. PLANNERS 3.9 ( 2) 21.6 ( 11) 74.5 { 38)
LEGISLATORS | o, ( 0) | 46.2 ( 6) | 53.8 ( 72)
F-1 :umber and pe;ceriltaqe :f studentsiam;/or forme? students surveyed who ADMIN 34 ( 8) 33.5 ( 78) 63.1 (147)
ave used mechanisms of the political process e.9., voted in elections, PLANNERS 0. ( 0) 35.3 { 18) 64.7 ( 33)
circulated petitions. attended hearings, written jetters to their ) ) )
conqressmang. o LEGISLATORS 7.7 (1) 3.8 ( 7) 38.5 ( 5)
I
£-12 |Student and/or former student scores on a scale measuring their racial ADMIN 6.3 ( 3) 37.8 { 88) 35.9 (107)
and ethnic attitudes and belfefs. PLANNERS 7.8 ( 4) | 431 (22) | 49.0 ( 25)
- ll LEGISLATORS | 23.1 ( 3) | 46.2 ( 6) | 30.B( 4)
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~ NEED  WOULD LIKE  DON'T NEED
OQUTCOME MEASURE (2) (n) {2). (n) {3) ()
F-13 | Student and/or former student scores on a scale measuring their ethical ADMIN 15.9 ( 37) 45,1 (105) 39.1 ( 9)
and moral attitudes and beliefs and their concern for human welfare. PLANNERS 7.8 ( 4) 45 ( 23) 47,1 ()
LEGISLATORS | 30.8 ( 4) 38.5 ( 5) 0.8 ¢( &)
F-14 :‘»::dg::‘:gg/:;c:‘:;n\g:ds;ggre';ﬁ‘:c?x:‘on a scale measuring their current ADMIN 12.9 ( 30) 50.9 (118) 36.2 ( 84)
' PLANNERS 15.7( 8) | 49.0 (25) | 35.3 (18)
LEGISLATORS | 7.7 ( 1) | 638¢( 7) | 38,5( 5 |
F-15 ?tudegt and/?rtfomeri:;uggnt stt:ores ontab:c::e r:re‘:suvt‘;ng tt:htle:r ;:}xt:r::t ADMIN 15.9 ( 37) 48.3 (12) 35.8 ( 83)
n and acquaintance w e arts, grea 0kS » other cultural arti- PLANNERS 5.9 ( 3) 56.9 ( 29) 37.3 { 19)
facts and activities. . . .
LEGISLATORS | 7.7 ( 1) 538 ( 7) 8.5 ( 5)
F-16 { Number of students and/or former students having a personal library of ADMIN 6.0 (14) | 34.5( 80) 59.5 (138)
well-known literary works or pieces of art as a percentage of all students PLANNERS 20( 1) 176 { 9) 80.4 ( 41)
and/or former students surveyed, LEGISLATORS 0. ( 0) 231 ( 3) 76.9 ( 10)
G-1 | Mumber of nonmatriculating participants enrolled in instructional programs ADMIN .
as a percentage of the total number of persons in those programs. PLANNERS :; : t ;:; :g°: g ?;g ‘;03 g 4?;
LEGISLATORS | 30.8 ( 4) | 53.8 ( 7) 15.4 ( 2)
G-2 | Nonmatriculating participant scores on a scale measuring their degree ADMIN 27.4 { 63) 46.1 (106) 26.5 ( 61)
of satisfaction with their educational experience. PLANNERS 37.3 { 19) 47.1 ( 24) 15.7 ( 8)
LEGISLATORS | 18.2 { 2) 72.7 ( 8) 9.1( 1)
G-3 | Number and percentage of nonmatriculating participants surveyed who 7
received a promotion and/or salary increase as a result of job-related ADMIN 20.0 { 46) 50.4 (116) 29.6 ( 68)
educationil experiences. PLANNERS 45.1 ( 23) 37.3 ( 19) 176 ( 9)
LEGISLATORS | 30.8 ( 4) §3.8( 7) 15.4 { 2)
G-4 | Scores of nonmatriculating participants, who are working or have returned . .
to their job, on a scale measuring their satisfaction with their job per- AN 18.8 ( 43) 46.7 (107) 4.5 (79)
formance as a result of job-related educational experiences. PLANNERS 39.2 ( 20) 35.3 ( 18) 25.5 ( 13)
LEGISLATORS | 23.1 ( 3) 61.5( 8) 15.4 ( 2)
G-5 | Average amount of time per faculty/staff member spent in selected
educational activities for their personal educational growth and ADMIN 3.5 (77) 44.3 (102) 22.2 ( 51)
development while at the institution. PLANNERS 39.2 ( 20) 47.1 ( 28) 13.7( 7)
LEGISIATORS | g.3 ( 1) 75.0 ( 9) 6.2 ( 2)
G-6 | Faculty/staff scores on a scale measuring their perceptions of their
educational growth and development as a result of their experiences while ADMIN 27.4 ( 63) 47.4 (109) 25.2 { 58)
at the institution. PLANNERS 196 ( 10) 58.8 ( 30) 21.6 ( 11)
LEGISLATORS 8.3( 1) 83.3 ( 10) 8.3( 1)
H-1 | Average amount of time faculty/staff and students spent in selected
community service activities {e.g., giving professional service and advice ADMIN 25.9 ( €C) 53.9 (125) 20.3 ( 47)
outside the institution) within a certain time period. “ PLANNERS 39.2 ( 20) 52.9 ( 27) 7.8 ( 4)
LEGISLATORS 7,7 ( 1) 61.5 ( 8) 0.8 ( 4)
H-2 | Estimated replacement value of specific community services received T
by individuals or organizations that receive the services. :E:;:ERS t16e : "S 47.6 (HO; 3.5 ( 82)
2.0(MN 60.0 ( 30 18.0( 9)
LEGISLATORS 0. { 0) 61.5 ( 8) 8.5 ( 5)
H-3 Rati? of total income for community services to total budget for community ADMIN 30.1 ( 69) 20.2 ( 92) 29.7 { 68)
services, . . .
PLARNERS 32.0 (16) | 52,0 (26) | 16.0 ( 8)
LEGISLATORS | 15,4 ( 2) 30.8( 4) | 53.8( 7)
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NEE WOULD LIKE DON'T NEED
OUTCOME MEASURE (%) ?n) (3) (o) (%) (n)
H-4 | Mumber of faculty/staff on leave from the institution to local, ctate, ————om—
and national governments in a policy, management or technical role. AOMIN 48.5 (N3) | 27.9 ( 65) | 23.6 ( 55)
PLANNERS 35.3 (18) 43,1 ( 22) 21.6 ( )
qi LEGISLATORS | 30.8 ( 4) | 46.2( 6) | 23.1( 3)
H-5 gumber.oziin?ividuaYs not assoc:?ted witg the institution who were served ADMIN 37.8 ( a8) 43.3 (101) 18.9 ( 48)
y a particular support program (e.g., the computer center, the library
the health services staff, etc.) as a'percentage of the to{al number of’ PLANNERS 3.3 (19) 54.9 ( 28) 7.8 ( 4)
individuals served within a certain time period. LEGISLATORS | 30.8 ( 4) 46.2 ( 6) 23.1 ( 3)
H-6 | Estimated monetary value of specific community services (e.g., 'ealth ADMIN .
services, computer services, etc.) offered relative to other comparable S 31.6 (73) 42.9 ( 99) 25.5 ( 59)
services offered elsewhere. PLANNER 32.0 ( 16) 56.0 ( 28) 12.0 ( 6)
LEGISLATORS | 18,2 ( 2) 72.7 ( 8) 3.1 (1)
H-7 | Mumber and percentage of persons attending selected extramural, cultural ADMIN
and recreational events who are not students or members of the'institutién's 24.0 ( 56) 4.6 (1) 2.3 ( 66)
faculty/staff. PLANNERS 21.6 ( 1) 45,1 ( 23) 33.3 (17)
LEGISLATORS 8.3( 1) 25.0( 3) 66.7 ( 8)
1-1 | Number and percentage of students who are employed in businesses, agencies
and organiztions in the community. ' ADHIN 3.5 ( 83) 51.7 (121) 12.8 ( 30)
PLANNERS 33.3 (17) 56.9 ( 29) 9.8 ( 5)
LEGISLATORS | 30.8 ( 4) 53.8( 7) 15.4 7/ 2)
1-2 | Number and percentage of graduates of a particular graduating ¢lass ADMIN 27.4 { 64) 47.0 (o) 25.6 ( 60)
ho are employed in-state versus out-of-state. )
Yo are empioyed in-state versus out-of-s PLANNERS 64.7 (33) | 20.4 (15) | 5.9 ( 3)
LEGISLATORS | 38.5 ( §5) 46.2 ( 6) 15.4 ( 2)
1-3 | Total dollar amount of goods and services purchased by the institution ADMIN
from a particular sector of the community within a certain time period. ! 2.9 ( 63) 44.9 (105) 28.2 ( €6)
PLANNERS 1726 ( 9) 51.0 ( 26) 31.4 (16)
LEGISLATORS | 23.1 ( 3) 4.2 ( 6) 30.8 ! 4)
1-4 |Faculty/staff and student expenditures in the community within a certain ADMIN 25.2 ( 59) 48.3 (113) 26.5 ( 62)
time period. PLANNERS 1.8( 6) €4.7 ( 33) 23.5 (12)
LEGISLATORS { 15.4 ( 2) 61.5 ( 8) 231 ( 3)
1-5 |Estimated dollar amount of the institution's payroll as a percentage of ADMIN 32.5 ( 76) 41.0 ( 96) 26.5 ( 62)
the estimated total community payroll, PLANNERS 23.5 ( 12) 56.9 ( 29) 19.6 { 10)
LEGISLATORS | 8.3 ( 1) 58.3( 7) 33.3 ( 4)
1-6 | Amount of land removed from the community tax base as a result of the ADMIN 3.2 (80) 37.2(87n) 28.6 ( 67)
existence of the institution. PLANNERS 176 ( 9) 58.8 { 30) 23.5 ( 12)
LEGISLATORS | 30.8 ( 4) 30.8( 4) 8.5 ( 5)
ADMIN 36.2 { 84) 40.9 ( 95) 22.8 ( 53)
I-7 |Employers scores on a scale measuring their degree of satisfaction with
the perforrance of students and/or former scudents on the job. PLANNERS “a1.2 () 49.0 ( 25) 9.8 ( 5)
LEGISLATORS | 23.1 ( 3) 61.5( 8) 15.4 ( 2)
ADMIN 23.6 ( 55) 41,2 ( 96) 35.2 ( 82)
1-8 |Amount of private housing owned or rented by students and/or faculty/staff PLANNERS 13.7( 7) 51.0 ( 26) 35.3 ( 18)
as a percenta f the housi {lable in th ity. '
perc ge o total housing available in the community LEGISLATORS | 23.1 ( 3) 30.8 ( 4) 46.2 ( 6)
ADMIN 16.1 . .
1-9 |valye of community business properties attributable to institution- oM ) 40.0 { 92) 43.9 (101)
related expenditures. PLANNERS 12.0 ( 6) 54.0 ( 27) 30.0 (17)
o 139 LEGISLATORS | 15.4 ( 2) 8.5( 5) 46.2 ( 6)




FEED WOULG LIKE  DON'T WEED
OUTCOME MEASURF (%) (n) (2)_({n} . (%) (n)
1-10] Amount and percentage of the local credit base due to institution-related ADMIN 16.8 { 29} 42.2 ( 98) 40.9 ( 95)
deposits in community banks. PLANNERS 59 ( 3) | 47.1(28) | 471 ( 24)
LEGISLATORS 7.7 ( 1) $3.3( 7) 38.6 ( 5)
I-11} Extent to which tie presence of the institutfon influences businesses ADMIN
locating in the community. PLARNERS 29.9 ( 70) | 49.6 (116) | 20.5 ( 28)
33.5 (17) 54.9 { 28) n.8( 6)
LEGISLATORS | 33,5 ( 5) !53.8( 7) 7.7 ( 1)
{-12] Amount and percentage of federal revenue sharing allocation attributable ACHIN {—25-,] (61} | 43.6 (102 30.3 ( 715
to the institution's presence in the community. PLARNERS 23.5 ( 12) 66.7 { 33) n.e( 6
LEGISLATORS | 30.8 { 4) 53.8( 7) 15.4 ( 2)
1-13] Institutiorn-relaved contrivutions as a percentage of total community
fund raising (e.g., United Fund programg? ADMIN 218 (61) | 44.0 (103) [ 3s.2 ( 80)
PLANHERS 7.8 ( 4) 51.0 { 26) f“.2((2a)
LEGISLATORS 7.7 ( 1) 46.2 ( 6) 46.2 ( 6;
1-14 ] Geographic distribution of alumni, ADMIN 30.8 ( 72) 51.7 ( 121) 17.5 ( #1)
PLANNERS 41,2 (2) 47.1 ( 24) 1.8 6)
LEGISLATORS | 15.4 ( 2) 53.8( 7) 0.8 ( 4)
1-15 | Community attitudes toward the institution (e.g., attitudes toward the
institution's contribution to community social/cultura?l activities amd ADMIN 51.5 (120) 37.8 ( 88) 10.7 ( 25)
the institution’s impact on the amount of crime in the community), PLANNERS a7 ( 20) 3. ( 22) 9.8 ( 5)
LEGISLATORS | s0.8 ( 4) | 46.2( 6} [ 23.0 ( 3)
1-16 | Number of persons from the community employed by the fnstitution. ADMIN st‘g) 22.2 { 52)
PLANNERS 31.4 ( 16) 51.0 { 26) 176 ( 9)
LEGISLATORS | 23.1 ( 3) 61.6 ( 8) 15.4 ( 2)
J-1 |Distribution of publications by type of publication (e.q., books, mono-
graphs, etc.) per student, former student, and/or faculty member within ALNIN 16.0 ( 35) 45.1 (105) 39.9 ( 73)
a certain time period. PLAHNERS 16.7( 8) | 37.3(19) | 47,1 ( 24)
LEGISLATORS 7.7 (1) 38.5( 6) 83.8( 7)
J-2 | Number of times a given publication 1s cited in bibl{ographies of other -
au hors within a certain time period. ADMIN 6.4 (15) | 27.4 ( 64) | 66.2 (185)
PLANNERS 39( 2 27.5 ( 14) €8.6 ( 35)
LEGISLATORS 7.0 1) 30.8{ &) 61.5( 8) |
J-3 | Number of articles published per faculty/staff member in prestigious ACMTN .
Journals within a certain time period. PLANNERS fl‘;’: E :z; ;;': :t?:; :: ;‘i z ::;
LEGISLATORS { 77 ¢ 1) | 23,1( 3) | 69.2¢( 9) |
J-4 | Number of papers presented at professional meeting per student, furmer p
student, and/or faculty/staff member within a certain time period. ADMIN 13.8 ( 44) §0.8 (119) %.3(M
PLANNERS 137 ( 7) 43,1 ( 22) 43.1 ( 22)
LEGISLAYORS 0. {( 0) 8.5 ( 5) 61.5( 8)
J-5 | Number gf a\;ards agd cift'ations‘received gy :gudertlts.ogon:er r;tgc{ients. ADHIN 19,7 . 46) 56.0 (131) 24.4 ( 57)
:ggég:n :ci:;et,;emd?rs or their research and art products w na PLENNERS 5.7 ( 8) 4.2 ( 21) 43.1 ( 22)
LEGISLATORS 7.2 ( 1) 46.2 ( 6) 46.2 ( 6)
J-6 1Average amount of faculty time spent in selected vesearch and art T
producing activities. ADMIN .0 { 67) 42.4 ( 98) 28.6 ( 66)
PLANNERS 43 ( 22) 45.1 ( 23) 1.8 ( 6)
140 LEGISLATORS | 23.1 ( 3) | 53.8( 7) | 233 ( 3)
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- = = REEO E
OUTCOME MEASURE e (%) (n} (%) (n) (%) (n)
J+7 | Mumber of groposals funded for cartain purposes (e.?.. research versus ADHIN 42.7 (100) 3.0 ( 82) 2.2 ( &2)
training) by level of funding as a percentage of all proposals submitted. PLANNERS f.2(21) | 39.2(2) | 19.6 (10)
LEGISLATORS | 38.5 ( 5) 38.6 ( 5) 23.1 ( 3)
J-8 {ot.n dollar a:ount of gif::siamjllor grants received for certain purposes ADMIN 53.8 (126] 26.9 ( 63) 19.2 { 46)
e.g., research versus train a tage
. cgriu n tine period. Ng) as a percentage of total budget within PLANNERS 51.0 (26) | 33.3(17) 16.7 ( 8)
LEGISLATORS | 33.3 ( 4) 8.3( 7 8.3( 1)
-9 | umber and percentage of faculty/staff surveyed who have created films, ADNIN 23,7 65) | #5.7 (107) | 30.8 ( 72)
taped lectures, etc. within a certain time period. : * .
ped ’ pe PLANNERS 5.7(8) | 49.0(25) | 35.3(18)
LEGISLATORS | 0. ( 0) | 38.56( 8) | 61.5 ( 8)
J-10| Mmber-of patents and/or copyrights received per studeit, former student, RDMIN 4.5 (38) [ 42.7 (100) | 42.7 (100)
and/or faculty member within a certain time period. PLANNER. n.e( 6) 49.0 { 25) 9.2 { 20)
LEGISLATORS | 0. ( 0) | 61.6 ( 8) 8.5 ( 5)
J-11} Mumber of books or monographs weitten by faculty/staff that are ADMIN 2.1 (61) 45.3 (106) 28.6 ( 67)
published commercially witﬁin a certain time period. PLANNERS 19.6 ( 10) a2 (21) 39.2 ( 20)
LEGISLATORS §} 15.4 ( 2) 46.2 ( 6) 8.5( 5)
J-12 | Judgements of peer groups and/or potential beneficiary groups regardi RITRY RSO T RETI ]
the worth/{mpact of research project results. " RDMIN * 4. 4.6
PLANNERS 19.6 ( 10) 54.9 ( 28) 25.5 ( 13)
LEGISLATORS | 23.1 ( 3) 4.2 ( 6) 30.8 ( 4)
J-13 | Number and percentage of gradiates engaged in rasearch activities. ADMIN 13.2 (31) | 50.4 (118) | 36.3 ( 85)
PLANNERS 167 ( 8) | 49.0(25) | 35.3 (18)
LEGISLATORS | 15,4 { 2) | 69.2( 9) | 15.4 ( 2)
J-14 | Humber and percentage of faculty /staff and students ipvited to ROMIN 0.9 (9] T4708) [03(m
participate in professional meetings and conferences. PLANNERS 9.8 ( 5) 29.4 ( 15) 60.3 ( 31)
LEGISLATCRS 0. { 0) 53.8( 7) 4.2 ( 6)
J-16 { lumber and percentage of graduates who have produced or exhibited certain
art forms (e.g., pa?ntings. sculptures, pIaysp. etc. ). AD:;: s 15.0 ( 35) 52.1 (122) 32.9 (77)
PLANNE 3.9( 2) [431(2) | s2.9(27)
LEGISLATORS | o ¢ o) |&as( 7) | 46.2( g)
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TABLE C.6

The Percentage and Number of
Responses to the "Access" Question, by
college Administrators, State-Level

Planners, ard State Legislators*

*It should be noted in reviewing this table that if a respondent did not record
a choice for any measure in the questionnaire, the no response was not considered
1: calculating the distribution of responses across tnc question categories in

e table.
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BEST COPY AVAILABLE

HAVE ACCESS DON'T nAVE NOT SURE
OUTCOME MEASURE (%) (n)  (S)ACCESS (n) (%) (m)
A-1 |Student scores on tests that indicate development {n their bre of ADMIN 32.5 ( 76) 53.4 (125) “14 1( 33)
knowledge about facts and principles across severa) broad fields of study ) )

(e.g., the humanities, the physical sciences, etc.). PLANNERS | 18.0 ( 9) 74.0 ( 37) 8.0 ( 4)

LEGIS | 15,4 ( 2) 1 538 (. 7} | 30.8( 4) |

A-2 ?:gdent score? onftests that :ndicate cilevelopmentiin the;v; depth of iimow- ADMIN 35.3 ( 82) -.f;o.._; (.ﬁ;)“ .”—1‘4.3—( 33)_‘-
) 52343?3&23 t:c::u:;uf principles in the particular fields n which PLANNERS 18.0{ 9 78.0 { 37) 8.0 ( 4)
LEGIS 72.7( 1) | s38( 7) | 3WE( 5
A-3 | tumber of students passing certification or Vicensing exams (e.g., bar ADMIN 3.7 (88) | 441 (101) | 19.2{ 44)
exam, CPA, LPN) on the first atiempt as a percentage of all students PLANNERS | 50.0 ( 25) 36.0 ( 18) 14.0( 7)
taking the exam. LEGIS 46,2 { 6) 154 ( 2) 38.5( 5)

A-3 | Student sccres on tests that indicste their ability to apply general or ADMIN 13.0 (30) | 67.7 (155) | 19.2( 44) |
specialized knowledge to a problem and to implement a solution. PLANNERS 6.0( 3) 82.0 ( 41) 12.0 ( 6)
LEGIS 16.7 { 2) 1.7 ( §) $1.7( 5
A-5 | Student scores on tests that indicate thier ability to analyze groblens ADMIN 7.9 (18) 1.5 (163) | 20.6 ( 47)
{e.g., the recognition of biased points in an article or speech). PLANNERS | 10.0 ( 5) 84.0 ( 42) 6.0 ( 3)
LEGIS 0. (O 46.2 ( 6) 53.8( 7)
A-6 | Humber of patents awarded and copyrights obtained by students and/or ADMIN 1.8( 4) 87.6 (197) 10.7 { 24)
former students within a certain time period. PLANNERS 4.0 ( 2) 82.0 ( 41) 14.0 ( 7)
LEGIS | 7.7 (1) 61.5 ( 8) 30.8 ( &)
A-7 | Student scores on tests that indicate their ability to read, writs, ADMIN 43.7 (101) | 39.8 (%) | '6.5( 3
speak, and/or 1isten. PLANNERS | 28.0 (14) 60.0 ( 30) 12,0 ( 6)
LEGIS 7.7 (1) 38.5( 5) 83.8( 7)
A-8 | Number and percentage of students surveyed who have participated in ADMIN 22,7 ( 52) ' 87.2 (131)-- 20—.~1-( 46)
:«o:lt‘:’g:ig's-mt‘g:f gvt\g?v)\?e their communication skills (e.g., debate, en- PLANNERS 6.0 ( 3) 84.0 { 42) 10.0 ( 5)
LEGIS 23.1 ( 3) 23.1 (_3) 53.8 ( 7)

A-9 |Student scores on tests that indicate their ability to perform tasks ADMIN 1.1 ( 25) 72_0 '(‘132)— —1—6_5 ( 38).*
requirtng physical dexterity and skill. PLANNERS | 14.0 ( 7) 80.0 ( 40) 6.0( 3)
LEGIS 154 ( 2) 30.8 ( 4) 53.8( 7)

A-10 | humber and percentage of students surveyed who have p?rticipatt‘ad in ADMIN 38.3 ( 87) 48.5 “m_)..._ —‘1.32 ( 30) |
3::;::;1230§2:§.enhance thier athletic skills {e.g., fntramural and PLANNERS 18.0 { 9) 72.0 ( %) 10.0 ( 5)

LEGIS 38.5 ( §5) 231 ( 3) 28,5 ( 5) |
8-1 | Number and percentage of students surveyed identifying a certain degree, ADMIN 43.8 (114) 30.6 ( 70) 19.7 ( 45)
diploma, or certificate as the highest degree planned. PLANNERS | 36.0 ( 18) 52.0 ( 26} 12.0 ( 6)
LEGIS 15.4( 2) | 385(5) | 46.2( 6
> | umber and percentage of students surveyed who have changed majors (lower ADMIN 48.5 (1) 6.7 ( ©4) 14.8 ( 34)
divison, upper division, and/or graduate) within a certain time period. pLANNERS | 25.5 (13) 66.7 { 34) 7.8( 4)
145 LEGIS 23.1(3) | 231 ( 3) | s38( 7)
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— HAVE ACCESS ON'T HAVE N
OUTCOME MEASURE (%) (n (%) access (n) (%) (n)
B-3 | Number and percentage of students surveyed who are taking noncredit, inde- ADMIN 60.5 (138) 27.2 ( 62) 12.3 ( 28)
pendent study, or special courses. PLANNERS | 51.0 ( 26) 4.2 ( 21) 7.8 ( 4)
LEGIS 500( 6 | 2.0( 3) | 25.0( 3) |
B-4 | Number of awards and citations received per student and/or former student AOMIK a1 (n) §1.3 (N7) 17.5 ( 40)
for their academic performance. PLANNZRS | 15.7 ( 8) 68,6 ( 35) 15.7 { 8)
LEGIS 30.8( 4) | 30.8( 4) | 3..5( 5)
B-5 | Number of students receiving a degree, diploma, and certificate withfn a ADMIN 75.9 (173) 7.5 ( 40) '“”éfE'('}s)
certain time period. PLANNERS | 70.6 ( 36) 23.5 ( 12) 59( 3)
LEGTS 7227 (8 | 91( 1) | 18.2(2)
B-6 { Average amount of time 1t takes a student to earn a degree, diploma, or AOMIN 52.2 (119) | 32.0 (73) | 5.8 { 36) |
certiftcate, PLANNERS | 38.0 ( 19) 50.0 ( 25) 12.0 ( 6)
LEGIS 50.0 ( 6) | 25.0 ( 3) | 25.0( 3)
8-7 | Number of stucents graduating from the institution after a certain peried ROMIN 57.4 (132) 24.3 (56) | 18.3( 42)
of time as a percentage of their entering class. PLANNERS | 40.0 (20) | 48.0 ( 24) 12.0 ( 6)
LEGIS 61.5 ( 8) | 15.4 ( 2) | 231 ( 3)
B8-8 Numbﬁr andhpe?centage of graduates for he year who transferred from ADMIN 67.5 (156) 18.2 ( 42) 14.3 ( 33)
another school. PLANNERS | 47.1 ( 24) 37.3 (19) 15.7 ( 8)
LEGIS 8.5 ( 85) 15.4 ( 2) 46.2 ( 6)
B-9 { Number and percentage of students leaving the institution prior to receiving ADMIN 74.0 (1n) 13.4 ( 31) 12.6 ( 29)
a degree, diploma or certificate during a particular academic term or PLANNERS | 43.1 ( 22) 43.1 ( 22) 13.7 ( 7)
year, LEGIS 61.5( 8) 15.4 ( 2) 23.1 ( 3)
B-10 | Number of graduates accepted for study in another educaticnal program that ADMIN 26.4 ( 60) 49.3 M2) 24.2 ( 55)
wil} :esult in a degree, diploma or certificate as a percentage of those PLANNERS 24.5 ( 12) 61.2 ( 30) 14.3( 7)
a .
prlying LEGIS 38.5 (5) 15.4 ( 2) | 4.2 ( 6)
8-11 | Number of graduates working toward or receiving another educational degree, ADMIN 17.2 ( 39) 64.3 (146) 18.5 ( 42)
diploma, or certi:icate after a ﬁertain time period following graduation PLANNERS | 14.0 ( 7) 74.0 ( 37) 12.0 ( 6)
as a percentage of their graduating class. LEGIS 30.8 ( 4) 23.1 ( 3) 46.2 ( 6)
5-1: |Student and/or former student Scores on a scale measuring their perceptions ADMIN 7.0 ( 16) 74.7 (171) ._léla (—;Esm
of thei+ educational achievement. PLANNERS 8.0 ( 4) 7.0 ( 39) 14.0( 7)
LEGIS 306 ( 4) | 385(.5) | 30.8( 4)
B-13 ?tude?t scores on a scale measuring their p$rceptions ggout *ne :mou?t of ADMIN 3.5 ( &) 79.4 (181) | 171 ( 39)"
earning that took place in certain activities sponsored b the institution : 4.0 .
outside of formal instruciton. PLANNERS (2 8.9 ( 44) 804
LEGIS 16.7 ( 2) 66.7 ( 8) 16.7 { 2)
B-14 {Student scores on a scale measuring their interest in continued seif- ADMIN 3.5( 8) 82.5 (168) -_;;Ta—( 32)-.-
initiated study and inquiry. PLANNERS 4.0 ( 2) 86.0 ( 43) 10.0 { 5)
Lesls | 15.4 ( 2) €1.5( 8) | 23.1( 3) |
C-1 |Number and percentage of former students surveyed who indicate that they ADMIN 39 ( 9) 84.0 (194) 12.1 ( 28)
would send their children to the same school. PLANNERS 2.0( 1) 90.0 ( 45) 8.0 { 4)
46 LEGIS 7.7 (1) 61.5 ( 8) 30.8 ( &)
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QUTCOME MEASURE (%) (n) (%) ACCESS (n) (%) (n)
C.2 Averagiia.mount of alumni gifts within a certain time period after ADMIN 39.0 ( 90) 46.3 (107) 14.7 ( )
gradua tion. PLANNERS | 10.0 ( 5) | 74.0 (37) | 16.0 ( 8)
LEGIS 16.7 { 2) $1.7 ( 5) 1.7 ( 8)
C-3 [Student and/or former student scores on a scale measuring their degree ADMIN 9.1 (21) 75.3 (174) 15,5._( 36)
of satisfaction with their overall educational experience. PLANNERS | 10.2 { 5) 81.6 ( 40) 8.2 ( 4)
LEGIS .7( 1) 53.8 ( 7) 38.5 ( 5)
c-4 ztud?n: scor:s zr;’? s:a]e]meaw;h(wg theirhdegree1oft;at‘:isfaction with their ADMIN 5.2 (12) 79.2 (183) 15.6 ( 36)
nowledge and § s development (e.g., changes in their breadth and depth
of knowledge, changes in their communication skills). P PLANNERS | 6.0 ( 3) | 82.0 (41) | 12.0 ( 6)
LEGIS 7.7( 1) 61.5 ( 8) 30.8 ( 4)
C-5 |Student scores un a scale measuring their degree of satisfaction with their YR T an e (186} | 12 2
personal development {e.q., changes in their a%il{ty to cope with new ADMIN 4.8 (1) 80.9 (186) 14.3 (33)
situations, changes in their self-concept). PLAKNERS 2.0( 1) 85.7 ( 42) 12.2 ( 6)
LEGIS 0. ( 0) | 61.5(_8) 38,5 { 5)
C-6 | Student scores on a scale measuring their degree of satisfaction with their 2.5 ( Tataie) | a7t aay |
socfal -and cultural development (e.g., changes 1n their ability to get alony AOMIN (8 81.8 (189) 14.7 ( 34)
with others, changes in their appreciation of cultural activities and PLANNERS 2.0( 1) 86.0 { 43) 12.0 ( §€)
artifacts). LEGIS 0. ( 0) 58.3 ( 7) .7 (5
C-7 [ Student s:izoresh?n : sc:;e1mea‘s‘ur12$ th$1r degree o{ satisfaction with their ADMIN 7.4 (17) 80.1 (185) | 12.6 ( 29)
rogress in achiev efr educational career goals.
Pred " T PLANNERS 8.0( 4) 86.0 ( 43) 6.0 ( 3)
LEGIS 0. ((0) | 69.2( 9) | 30.8 ( 4)
C-8 | Student scores on a scale measuring their degree of satisfaction with their .
progress in achieving their occupational career goals. ADMIN 5:6 (13) 79.7 (184) 1.7 ()
PLANNERS 12,0 ( 6) 82.0 ( 41) 6.0 ( 3)
LEGIS 0. (0 61.5 ( 8) 38.5 ( 5)
D-1 | Number and percentage of former students (graduates and nongraduates) surveyed || ADMIN [ 3.5(79) 48.5 (111) 17.0 ( 39)
who were employed within a certain time period after leaving the insti- PLANNERS 28.0 ( 14) 60.0 ( 30) 12.0 { 6)
tution. )
LEGIS 20 3) | 231 ( 3) | s3.8( 7)
0-2 | Number and percentage of former students (graduates and nongraduates) ADMIN 15.7 ( 36) ._53-2"(—1‘5_5)— 1 17-0——("59—)_
surveyed who received the job of their first choice. PLANNERS 19.6 ( 10) 72.5 { 30) 7.8 ( &)
LEGIS 7.2( 1) | 61.5( 8) | 30.8( 4)
0-3 | Average first salary of former students. ADMIN 26.2 ( 60) 58.1 (133) 5.7 ( 36)
PLANNERS | 24.0 ( 12) 68.0 ( 34) 8.0 ( &)
LEGIS 154 ( 2) 8.5( 5) 46.2 ( 6)
0-4 | Distribuiton of former Students (graduates 2zd nuigraduztes) across ADMIN 9.6 ( 22) 72.9 (167) 17.5 ( 40)
income categories within a certain time period after leuving the insti- PLANNERS 20.0 ( 10) 68.0 ( 34) 12.0 { 6)
tution. LEGIS 171 | s3.8( 7) | 38.5( 5) |
0-5| Former students (graduates and nongraduates) scores on a scale measuring ADMIN 4.4 (19) | 81.1(185) 14.5 ( 33)
their degree of satisfaction with their job performance. PLANNERS 6.0( 3) 80.0 ( 40) 4.0 ( 7)
LEGIS 0. (0 | S8.3( 7) | 41.7(5) ]
0-6| Number of professional occupatfon awards and citations recefved per ADMIN 3T | eae (189) | 133 (30)
former student surveyed. PLANNERS 4.0 ( 2) 88.0 ( 44) 8.0 { 4)
teers {83 ( 1) | s8.3( 7) | 33.3( 4) |
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OUTCOME NEASURE J[ (%) (n) () AccesS(n) (%) (n)
0-7 |Number and percentage of former students surveyed who are in mana?enent ADMIN 5.3 (12) | 80.3 (183) 14.5 { 33)
positions within 2 certain time period after leaving the institution, PLANNERS 41 ( 2) 83.7 (4) 12.2 ( 6)
LEGIS 8.3( 1) 50.0 ( 6) 1.7 ( 5)
D-8 [Number of voluntary/involuntary changes 1in employment within a given time ADMIN 31 (7) 84.4 (190) 12.4 ( 28)
period per former student surveyed. PLANNERS 0. ( 0) 92.0 ( 46) 8.0 ( 4)
LEGIS 8.3( 1) 50.0 { 6) 41,7 { 5)
D-9 |Number of voluntary/involuntary changes in career field within a given ADMIN 33(7) e4.5 (191) 12.4 ( 28)
time period per former student surveyed. PLANNERS 0. ( 0) 90.0 { 45) 10,0 ( 5)
LEGIS 15.4 { 2) 53.8( 7) 30.8 ( 4)
D-10 JAverage first salary expectations of students, ADMIN 11.5 ( 26) 74.8 (169) 13.7 ( 31)
PLANNERS 3.8 ( 2) 84.3 { 42) N.8( 6)
LEGIS 8.3( 1) | 583( 7) 33.3( 4)
D-11{ Number and percenta?e of students surveyed who are aspiring to a particular ADMIN 26.5 ( 61) 5.?(135)“ - 17-._6.( 39)
type of occupational career. PLANNERS | 20.0 (10) | 72.0 ( 36) | 8.0 ( 4)
LEGES 15.4 (2) | 46.2( 6) | 38.5( 5)
D-12 Num:tiar and pe:centagg of studt}ents artid/or former students surveyed who are ADMIN 1.1 { 25) --'7{:1- ‘(—1‘5—5— NTG-:; ( 38) —
seeking cerssin levels of employment. PLANNERS 7.8 ( 4) 76.5 { 39) 15.7 ( 8)
LEGIS 1€.7 ( 2) 50.0 { 6) 33.3( &)
D-13] Number and percentage of former students (graduates and nongraduates) ADMIN 21.6 { 49) 61.2 (139) 17.2 { 39)
surveyed accepting employment in their major field of study. PLANNERS 21.6 { ) 62.7 { 32) 15.7 { 8)
LEGIS 15.4 { 2) 38.5 ( 5) 46,2 { 6) |
E-1 | Number of students and/or former students reporting certain mental ADMIN N.6 (26) | 74.1 (166) | 14.3 ( 32)
and physical {11nesses as a percentage of all the students and/or former PLANNERS 4.0 ( 2) 90.0 ( 45) 6.0 { 3)
students surveyed.
LEGIS 5.4 ( 2) | 46.2 ( 6) 38.5 ( 5)
E-2 | Number and percentage of students surveyed who have participated in ADMIN 15.0 ( 34) 73.9 (167) 1.1 ( 25)
1 th *
:?:gja mental health counseling programs within a certain period of PLANKERS 4.0 ( 2) 90.0 { 45) 6.0 ( 3)
LEGIS 25.0 { 3) 41.7 { 5) 33.3 ( 4)
E-3 | Number and percentage of students and/or former students swvexe:i who ADMIN 5.8 ( 13) 80.1 (181) 4.2 ( 32)
belong to or hold office in religious organizations. PLANNERS 2.0( 1) 90.0 ( 45) 8.0 ( 4)
LEGIS 18,2 { ) 54.5 ( 6) | 27.3( 3)
£-4 | Student ?nd/?r former studen;. sco;es on a scale measuring their religious ADMIN 1.8( 4) 85.3 (191) 12.9 ( 29)
and spiritual attitudes and beliefs. PLANHERS 0. ( 0) 92.0 ( 46) 8.0 { 4)
LEGIS 83( 1) | 883( 7 | 33.3(4)
E-5 | Mumber and percentage of students and/or former students surveyed who amin | 2.2 ( 5) | ss.8 (199) | 8.9 ( 20) |
egularly attend religious services. .
requiarly atten K PLANNERS 2.0 ( 1) 90,0 { 45) 8.0 ( 4)
Lects | _16.7 (. 2) | 58.3( 7) | 25.0( 3)
-6 | Student and/or former student scores on a scale measuring their attitudes ADMIN 2,2 ( 5) 85.9 (195; 1.9 ( 27)
and bellefs toward new or different ideas and things. PLANNERS 0. ( 0) 92,0 ( 46) 8.0 ( 4)
LEGIS 8,3 (1) | 500( 6) | 41.72( 5) |
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OUTCOME MEASURE (%) (n) J?'.‘n;s;jnl (%) _(n)
E-7 | Student and/or formar student scores on & scale measuring their per- ADMIN 49 (M) 82.6 (185) 12.5 ( 28)
ceptions about thier self-image. PLANNERS 0. ( 0) 92.0 ( 46) 8.0 ( 4)
LEGIS 16.7( 2) | 60.0( 6) | 332 ( 4)
F-1 | Number and percentage of students and/or former students surveyed who ADMIN 4.0( 9) 86.7 (195) 9.3(21)
hold membarship in social, charitable, political, or civic organizations. PLANNERS 0. { 0) 92.0 ( 46) 8.0 ( 4)
LEGIS 7.7 (1) 61.5 ( 8) 30.8 ( 4)
F-2 | Number of awards and citations earned per student and/or former student ADMIN 4.0 ( 9) | 87.0 (194) 9.0 ( 20)
for socfal contributions. PLANNERS 0. { 0) 92.0 ( 46) 8.0 ( 4)
LEGIS 7.72( V) 53.8{ 7) 38.5 ( E)
F-3 | Student and/or former student scores on a scale measuring their perceptions ADMIN 2.2( 8) | e7.2(1%8) 10.6 ( 24)
about their ability to 1ive and interact with other people. PLANNERS 0. ( 0) | 94.0 (47) 6.0 ( 3)
LEGIS 7.7( 1) | e1.5( 8) | 30.8( 4)
2.6( 6) 86.8 (197) 10.6 { 24)
F-4 }MNumber and percentage of students and/or former students Surveyed who ADMIN
have been candida.ss for positions in local, state, and federal govern- PLANNERS 0. ( 0) 92.0 ( 46) 8.0 ( 4)
ment. LEGIS 27( 1) | 69.2( 9) | 23.1( 3)
F-5 | Rumber and percentage of students and/or former students surveyed who ADMIN 2.7( 6) 86.7 (196) 10.6 { 24)
hold office in social, charitable, political, or civic orgauizations. PLANNERS . {0 92.0 ( 46) 8.0( 4)
LEGIS 7.7{ 1) 61.5( 8) 308 ( 4) |
A 6.2 (1) | 8.9 (188) | 1.9 (2) |
F-6 | Number and percentage of students and/or former students surveyed who DHIN 2.0 : 1; 89.8 ( “; ( ;
have participated in sgecia'l social development programs (e.g., the PLANNERS . 8 ( 8.2( 4
Peace Corps, and VISTA). LEGIS 7.7 (1) 46.2( 6) | 46,2 {_6) |
F-7 | Number and percentage of students and/or former students surveyed who ADMIR 1.3( 3) 2.6 (203) 8.0 (18)
have changed their political party affiliation within a certain period PLANNERS 0. { 0) 94.0 ( 47) 6.0 ( 3)
of time. LEGIS .7( 1) §3.8 ( 7) { 38.5( 5) |
ADMIN 9 ( 2) 91.5 (205) 7.6 (17)
F-8 | Amount of monetary contributions per student and/or former student made
to political, charitable, and social organizations or specfal interest PLANNERS 0. ( 0) 94.0 ( 47) 6.0 { 3)
groups within a certain time period relative to income category. LEGIS 7.7( 1) 61.5 { 8) 30.8 ( 8)
ADMIN 1.3( 3) 90.7 (204) 8.0 ( 18)
F-9 Avera?e :?ount of tfmﬁ clle:o::d tg politicakhgharitabl:; anﬁl socia}od PLANNERS 0. ( 0) 94.0 { 47) 6.0 ( 3)
organizations or special interest groups within a certain time per
per student and/or former student. LEGIS 0. ( 0) 69.2 ( 9) 30.8 ( 4)
ADHIN 1.8 ( 4) 89,7 (201) 8.5 (19)
Fe .
10 facil:::gegn:::r b:g::a::.stadent scores on a scale measuring their political PLANNERS 0. ( 0) 94.0 ( 47) 6.0 ( 3)
LEGIS 0. (0) j61.5(8) | 385(5)
F-11 [Number and percentage of students and/or f tudent: ed who ADHI 33 2.0 {z08) 6.6 (15)
- r ¢ of students and/or former students survey
have used mechanisms of the political process (e.g., voted in elections, PLANNERS 0. (0) | 94.0(47) 6.0( 3)
circulated getitions. attended hearings, written letters to their LEGIS 7.7( 1) 69.2( 9) 23.1 ( 3)
congressman). 4
F-12| Student and/or former student scores on a scale measuring their racial ADMIN 1.8( 4) 89.4 (202) 8.8 ( 20)
and ethnic attitudes and beliefs. PLANNERS 0. { 0) 94.0 { 47) 6.0 {( 3)
LEGIS 0. ( 0) | 53.8( 7) | 462 ( §)
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OUTCOHE MEASURE I (%) (n)  (S)MCCESS(n) (%) "(n)
F-13| Student and/or former student scores on a scale measuring their ethical . 8.9 .
and moral attitudes and beliefs and their concern for human welfare. ADMIN 1.8 ( 4) 8.9 (201) 9.3 (21)
PLANNERS 0. ( 0) | 94.0( 47) 6.0 ( 3)
LEGIS 7.7 { 1) 53.8( 7) 38.6 { 5)

F-14 | Student and/or former student scores on a scale measuring their current ADMIN 4.0( 9) 87.2 (197) 8.8 ( 20)--

and desired social and economic level, PLANNERS 0. { 0) 90.0 ( 45) 10.0 ( §)
LEGIS 15.4 ( 2) 53.8( 7) 30.8 ( 4)

F-15 | Student and/or former student scores on a scale measuring their {nterest ADMIN 31 (7) 88.6 (202) 8.3 ( 20)
in and acquaintance with the arts, great books, and other cultural arti- ) )
facts andqacuvities. 'S ’ PLANNERS 0. (0 90.0 ( 45) 10.0 ( 5)

LEGIS 0. ( 0) 68.3 ( 7) 41.7 { 5)
rl

F-16 Nu?ber of s::udents and/or former stud:nts having a personal ;l'ﬂ:rary of ADMIN 1.8( 4) 91.5 (205) 6.7 ( 18)
well-known 1iterary works or pleces of art as a percentage of a1l students PLANNERS 0. ( 0) 94.0 ( 47) 6.0 ( 3)

f ed.
and/or former students survey LEGIS 6.7 { 2) 83.3 ( 7) 2.0 { 3)

6-1 | Number of nonmatriculating participants enrolled fn fnstructional programs ADMIN 54.8 (125) 32.0 ( 73) 13.2 ( %)
as a percentage of the total number of persons in those programs. * ) :

e i P Prog PLANNERS | 35.3 (18) 47.1 ( 24) 17.6 ( 9)
LEGIS 46.2 { 6) 0.8 ( &) 23.1 ( 3)

6-2 | Nonmatriculating participant scores on a scale measuring their degree ADMIN 6.2 ( 14) 81.5 (185) 12.3 ( 28)
of satisfaction with their educationa] experience. ’

r xper PLANNERS | 2.0 ( 1) | 88.0 (44) | 1.0 ( 5)

G-3 | Number and percentage of nonmatriculating participants surveyed who . —}-—:—— - '

3 receiCed a gromotiog and/or salary increase as a result of job-related ADHIN 1.8 ( 4) . 1.2 (198) 1.0 (25)
educational experiences. PLANNERS 0. ( 0) 6.3 (M) 13.7 ( 7)
LEGIS 8.3( 1) | 80.0( 6} | 1.7 ¢ 5) |

G-4 | Scores_of nonmatriculating participants, who are working or have returned ADMIN 9( 2 89.0 (202) 10.1 ( 23)

to their job, on a scale measuring the'r ::tis;actioniwith their job per- PLANNERS 0( 1) 90.0 ( 45) 8.0 ( 4)
- v nces.
formance as 2 result of job-related edu.ational experie LEGIS 8.3 ( 1) 50.0 ( 6) | 417 (

G-5 | Average amount of time per faculty/staff member spent in selected ADMIN 14.1 ( 32) 73.6 (167) 12,3 ( 28)
educztional activities for their personal edycational growth and PLANNERS 5.7 ( 8) 74.5 { 38) 9.8 ( 5)
development while at the institution. LEGIS 0. { 0) 5.5 ( 5) 54.5 ( 6)

G-6 | Facul ty/st?ff scoresngnda s;:ale m:asuring thia:r ge;:e?tions o: tg:;rm“ ADMIN 4.8 (N) 83.3 (190) 1.8 (27)

$ experien e
ﬁ“iﬁ:'?ﬂiuiﬁﬁ'ﬁ.‘ evelopment as & result of thelr exp PLANNERS 40( 2) 88.0 { 44) 8.0 ( 4)
LEGIS 9.1( 1) 45.5 ( 5) 45.5 ( 5) |

H-1 | Average amount of time faculty/staff and students spent in selected ADMIN 12.8 (29) | 71.8 (163) | 15.4 ( 35)
comunity service activities (e.g., giving profess:ogal service and advice PLANNERS 13.7 ( 7) 74.5 ( 38) N.8( 6)
outside the institution) within a certain time period. LEGTS 0. ( 0) 8.5 ( 5) 61.5 ( 8)

H-2 | Estimated replacement value of specific comunity services recefved ADMIN 2.7( 6) 85.8 (194) 1.5 ( 26)
by individuals or organizations that receive the sarvices. PLANNERS 2.0( 1) 89.8 ( 44) 8.2 ( 4)

LEGIS 7.7 (1) | 53.8( 7) | 385 ( 3) |

H-3 | Ratio of total income for community services to total budget for community ADMIN 24.6 ( 56) 64.7 (145) 0.7 (24)

services. PLANNERS 4.0 ( ‘2) 70.0 { 385) 6.0 ( 3)
150 LEGIS 727(1) | s3.8( 7) | 385¢( 5)
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OUTCOME MEASURE

K-4

H-6

H-6

H-7

11

1-2

1-3

1-4

1-§

1-6

1-7

Mumber of faculty/staff on leave from the institutfon to local, state,
and national governments in a policy, mansgement or tachnical role.

Mmber of individusls not associated with the institution who were served
2{: particular support prograa (e.g., the computer center, the 1ibrary,

health services staff, etc.) as a parcentage of tha total number of
individuals served within a certain time period.

Estimated monetary value of specific community services (e.g., health
services, computer services, etc.) offered ralative to other comparable
services offered elsmhare.

Mmbar and percentage of parsons attending selected extramural, cultural,
and recreational events who are not students or members of the institution's
faculty/staff.

Mmber and percentage of students who are employed in businesses, agencies
and organfztions in the community.

Number and percentage of graduates of a particular gradusting class
who are employed in-state versus out-of-state.

Total dollar amount of goods and services purchased by the institution
from a particular sector of the commnity within a certain time period.

Faculty/staff and student expendituras in the cormunity within a certain
time period.

Estimated dollar amount of the fnstiuJtion's payroll as a percentage of
the estimated total comunity payroll.

Mount of land removed from the commnity tax busa as a result of the
existence of the institution.

Enployers scores on a scale measuring their degree of satisfaction with
the performance of students and/or former students on the Job.

Amount of private housing owned or rented by students and/or faculty/staff
as a percentage of the total housing available in the community.

Velue of comunity business properties attributable to institution-
related expenditures.
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65.5 (150) 6.7 (13)
33,3 (17) 58.8 ( 30) 7.8 ( 4)
29.3 ( 67) 56.8 (130) 14.0 { 32)
$.8( 3) 74.5 ( 38) 15.7 ( 8)
15.4 ( 2) 4.2 ( 6) 38.56 ( 5)
16,4 (37) | 73.5 (166) | 10.2 { 23)
12.0 { 6) 78.0 ( 39) 10,0 ( 5)
18.2 { 2) 45.5 ( 8) 3.4 ( 4)
16.7 { 38) 72.2 {164) n.0 { 25)
4.0( 2) 90.0 ( 45) 6.0 ( 3)
8.3( 1) 0.7 ( 8) 50.0 { 6)
17.7 ( 81) 62.9 (146) 19.4 ( 45)
12,0 ( 6) 74.0 ( 37) 14.0( 7)
23.1 { 3) 38.5 ( 5) |
21,6 ( 50) 63.2 (146) 16.2 ( 35)
15,7 ( 8) 78.4 ( 40) 6.9 ( 3)
15.4 { 2) 38.56( 5) | 46.2 ( 6)
30.2 ( 70) 56.9 (132) 12.9 ( 30)
4.0 ( 7) 78.0 { 39) 8.0 ( 4)
30.8( 4) 8.5 ( 5) 30.8 ( 4)
10.3 { 24) 78.5 (183) 1.2 ( 26)
8.0 ( 4) 85.0 ( 43) 6.0 ( 3}
23.1 ( 3) 38.6 ( 5) 38.5 ( 5)
37.1 ( 86) 53.0 (123) 9.9 ( 23)
20.0 ( 10) 72.0 ( 36) 8.0 ( 4)
3.3( 4) 33.3( 4) 33.3( 8)
58.6 (136) 35.8 ( 83) 5.6 { 13)
26.0 { 13) 62.0 { 31) 12.0 { 6)
8.5 ( 5) 23.1 ( 3) 38.5 ( 5)
10.5 ( 24) 76.8 (175) 12.7 { 29)
6.0 ( 3) 82.0 ( 41) 12.0 { 6)
164 (2) | 46.2( 6) | 3.5( 5) |
12.7(29) | 76.8 (176) | 10.5 ( 28) |
6.0 { 3) 84.0 ( 42) 10.0 { 5)
23.1 ( 3) 30.8 (_4) 46.2 { 6)
6.6 (15) | 81.5 (188) | 1.9 ( 27)
0. ( 0) 92.0 ( 46) 8.0 { 4)
231 ( 3) 385( 5) | 385( 5)
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TAVE ACTESS ' “NOT SIRE
OUTCOME MEASURE () (n) (VL) &)

1-10 [Amount and percentage of the local credit base due to institution-related AHIN 1.4 ( 26) 78.2 (179) 10.5 ( 24)
depostts n community banks. PLANNERS 6.0 ( 3) | 86.0(43) 8.0 ( 4)
Lesls BI(3) | .5(6) | 3:.5¢ 5)
I-11 | Extent to which the presence of the institutfon influences businesses ADMIN 7.8 ( 18) 72.7 (168) 19.5 ( 45)
locating in the cammunity. PLANNERS 4.0 ( 2) 84.0 ( 42) 12,0 ( )
LEGIS 15.4 ( 2) B.5( 5) | 45.2( 6)
1-12 | Amount and percentage of federal revenue sharing allocation attributable ADMIN 104 (20) | 7.9 (170) | 16,7 ( 36)
to the institution's presence in the community. PLANNERS 6.9 ( 3) 78.4 ( 40) 16.7 ( 8)
LEGIS B1(3) | 20.8(4) ]| 4.2 ( 6)
I-13 ] Institution-related contributions as a percentage of total cosmun{ ty ADMIN 37.4 ( 86) §2.2 (120) 10.4 { 24
fund radsing (2.9., United Fund progrmg? PLANNERS | 16.0 ( 8) 65.0 ( 33) 18.0 : 9;
LEGIS 28.1(3) | 08(4) | a6.2( g
1-14 | Geographic distribution of alumni. ADMIN 8.9 (M4) | 2.9 (93) | .2 (2g)
PLANNERS | 15.7 ( 8) 64.7 ( 33) 19.6 ( 10)
LEGIS 23.1 ( 3) 38.5 ( 5) 38.5 ( 5)
1-15 | Community att{itudes toward the institutfon (e.9., attitudes toward the
institutfon's contribution to comunity socui/ct'ntunl activities and ADHIN 18.8 ( 43) 61.1 (140) 20.1 ( 46)
the institutfon's impact on the amount of crime in the comunity). PLANNERS 6.0 ( 3) 80.0 ( 40) 140( 7)
LEGIS 0.8 (4) 38.6 ( 5) 4)
I-16 | Mumber of persons from the community employed by the fnstitution. ADMIN 75.4 (178) 2.7 (—-43) 3.9( 9)
PLANNERS | 43.1 (22) | 47.1 ( 20) 8.8 ( 5)
LEGIS 46.2( 6) | %2.8( 4) [ 231( 3)
J-1 |Distribution of publications by type of publication (e.g., books, mono- ADMIN 16,3 { 37) 69.2 (167) 14.5 ( 33)
raphs, etc.) per student, former student, and/or faculty member within * :
2 certatn tine pericd " ' w PLANNERS | 6.9 ( 3) | 84.3 ( 43) 9.8 ( 5)
LEGIS 23.1( 3) | 4.2 ( 6) | 30.8( 4
J-2 | Number of times a given pubifcation 1s cited fn bibltographies of other ADMIN 1.3( 3) 85.8 (1%4) 12.8 ( 29)
authors within a certain time period, PLANNERS 20( 1) 92.0 ( 46) 6.0( 3
. . l
LEGIS 16.4 ( 2) 46.2 ( &) 38.5 ( 5)
d-3 | Kumber of articles published per faculty/staff member in prestigious AOMIN 3.7 (82) | s2.2 (120) | 12.2 ( 28)
Journals within a certain time period, PLAKNERS | 24.0 (12) | 63.0 ( ) 8.0 ( 4)
LEBIS 23.1( 3) | 46.2( 6) | 30.8( 4)
J-4 1 Number of papers presented at professional meating per student, forme. ADMIN 23.6 ( 54) 59.0 (135) 17.5 ( 40)
student, and/or faculty/staff member within a certain time period. PLANNERS 16.0 ( 8) 72.0 ( 35) 12,0 ( 6)
LEGIS 23.1( 3) | 385( 8 | 1.5( s5)
J-5 | Number of awards and citations received by students, former students, ADHMIN 4.8 () | e6.8 (153) | 18.3 (42)
and/or faculty members tor their research and art products within a PLANNERS 10.0 ( 5) 76.0 ( 38) 4.0 ( 7)
certain time pericd. LEGIS 30.8 ( 4) 30.8 ( 4) 38.5 ( §)
J-6 | Average amount of faculty time spent in selected research and art ADMIN 20.6 (47) | 64.5 (148) | 14,5 ( 33)
producing activities. PLANNERS 17.6 ( 9) 64.7 ( 33) 17.6 ( 9)
152 LEGIS 15.4(2) | 85(6) | 4.2(6)




ARVE ATTESS E
OUTCOME MEASURE (%) (n) (%) Access (n) (%) {n)
J-7 | humber of proposals funded for certain purposes (e.?.. research versus ROMIN 8.4 (128) | 36.8 ( 85) 7.8 (18)
training) by level of funding as a percentage of all proposals submitted. PLANNERS | 30.0 (15) 62.0 ( 31) 8.0 ( &)
LEGIS 30.8 ( 4) 30.8 ( 4) 8.5 ( 5)
J-8 ‘{otal dollar at:ount of gif:siand/m‘ grants received for certain purposes ADMIN 68.5 (159) 27.2 ( 63) 4.3 (10)
e.g., researc
: cgriain earc p:ﬁ:::? raining) as a percentage of total budget within PLANNERS 4.0 ( 24) 40.0 { 20) 12.0 { 6)
LEGIS 50.0 { 6) | 25.0( 3) | 25.0( 3) |
J-9 | Number and percentage of faculty/staff surveyed who have created films, ADMIN 3.2 (76) | 8.5 (118) | 15.3 ( 35)
taped lectures, etc. within a certain time period. PLANNERS 19.6 ( 10) 70.6 ( 36) 9.8 ( 5)
LEGIS 7.7 (1) 53.8 ( 7) 38.5 { §)
5 ADMIN 14.1 ( 32) 72.2 (164) 13.7 ( 3)
.10} Number of patents and/or copyrights received per Student, former Student .
and/or faculty member within a ce:tain time period. ' ' PLARNERS 6.0( 3 80.0 ( 40) 14.0 (- 7)
LEGIS 15.4 ( 2) 61.5 ( 8) 23.0 ( 3)
ADMIN 40.7 (94) | 44.6 (103) | 14.7 { 34)
J-111 Number of books or monographs written by faculty/staff that are
published commercially within a certain time period. PLANNERS | 20.0 ( 10) 2.0 ( 36) 8.0 ( 4)
LEGIS 8.5 (5) | -5( 85) 231 ( 3)
J-12| Judgements of peer groups and/or potentia] beneficiary groups regarding ADMIN 1.4 (26) 75.5 (173) 13.1 ( 30)
the worth/impact of research project results. PLANNERS 3.0 ( 4) 84.0 ( 42) 8.0( 4)
i LEats 2.0 (3) [ 61.5( 8) | 154 ( 2)
ADMIN 9.6 { 22) 75.4 (172) 14.9 ( 4)
J-13| Number and percentage of graduates engaged in research activities. PLANNERS 3.9( 2) 90.2 ( 46) 5.9 ( 3)
LEGIS 0.8 ( 4) | 385( 5) 30.8 ( 4)
] ADNIN %.8(59) | s7.2031) | 17.0(39) |
J-14} Number and percentage of faculty /staff and students invited to .
participate in professional meetings and conferences. PLANNERS 14.0 (1) 82.0 ( 81) 4.0 { 2)
LEGIS 15.4 ( 2) 53.8 ( 7) 3.8 { 4)
J-15| Number and percentage of graduates who have produced or exhibited certain ADMIN 10.2 (23) 74.3 (168) 15.8 ( 35)
art forms (e.g., paintings, sculptures, plays, etc.). PLANNERS 20( 1) 88.0 ( 44) 10.0 ( 5)
LEGIS 8.3( 1) 58.3( 7) 33.3 ( 4)
153
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TABLE C.7

The Percentage and Number of
Responses to the "Needs" Question, by
Sector of State-Level Planner*

*Two sectors of state-level planners were surveyed: (1) state directors of higher
education boards or coordinating councils [this group was identified from the

December 15, 1973 1isting of State Higher Education Executive Officers--SHEEO], and
(2) state directurs of community/junior college boards, coordinating councils, or

comparable agencies [this group was Tdentified from a November 15, 1973 1isting
furnished by the American Association of Community/Junior Colleges--AAC/JC].

It should be noted in reviewing this table that if a respondent did not record

a choice for any measure in the questionnaire, the no response was not considered
in calculating the distribution of responses across the question categories in
the table.
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OUTCOME MEASURE

REST COPY AVAHABLE

A-1

A3

A-4

A-5

A-6

A-8

A-8

A-10

8-1

Student scores on tests that indicate development {n their breadth of
knowledge about facts and principles across several broad FTelds of study
{2.g., thu humanities, the physical sciences, etc.).

Student scores on tests tnat indicate development in their depth of know-
ledge concerning facts and principles in the particular fiaTds Tn which
a student elects to study.

Number of students passing certification or 1icensing exams (e.g., bar
exam, CPA, LPN) on the first attempt as a percentage of all students
taking the exam.

Student scores on tests that indicate tieir ability to apply general or
specialized knowledge to a problem and to implement a solution.

Student scores on tests that indicate thier ability to analyze problems
(e.q., the recognition of biased points in an article or speech

Number of patents awarded and copyrights obtained by students and/or
former students within a certain time perfod.

Student scores on tests that indicate their ability to read, write,
speak, and/or listen.

Number and percentage of students surveyed who have rarticipated in
activities that enhance their communication skills (e.g., debate, en-
counter gruups, etc.).

Student scores on tests that indicate their ability to perform tasks
requirtng physical dexterity and skill,

Number and percentage of students surveyed who have participated in
activitfes that enhance thier athletic skitls (e.g., intramural and
varsity sports).

Mumber and percentage of students surveyed identifying a certain degree,
diploma, or certificate as the highest degree planned.

Number and percentage of studants surveyed whe have changed majors (lower
divison, upper division, and/or graduate) within a certain time perind
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NEED WOULD LIKE  DON'T WEED ]

(3} (n) {%) (n) (%) (n)
SHEED 45.2 (14) 35.5 (1) 19.4 ( 6)
AAC/IC 10.5 { 2) 73.7 (14) 15.8 ( 3)
SHEED 53.3 (16) 23.3(7) 23.3(7)
ARC/JC 31.6 ( 6) 57.9 (1) 10.5 { 2)
SHEEQ 62.5 (20) 37.5 (12) 0.0 ( 0)
AAC/IC §7.9 (11) 42.1 ( 8) 0.0 ( 0)
SHEED 32.3 (10) 4.9 (13) 25.8 ( 8)
AAC/JC 26.3 ( 5) 52.6 {10) 21.1 ( 4)
SHEED 25.8 ( 8) 48.4 {15) 25.8 ( 8)
AAC/S 15.8 (3) | 63.2 (12) 21.1 ( 4)
SHEEQ 16.1 ( &) 35.5 (1) 48.4 (15)
AAC/JC 0.0 ( 0) 57.9 (11) 42.1 ( 8)
SHEED 46.9 (15) 40.6 (13) 12.5 ( 4)
AAC/JC 3.8 (7) 57.9 (1) 53 (1)
SHEED 30 (1) | 3.5 (12) 59.4 (19)
AAC/JC 10.5 ( 2) 31.6 ( 6) 57.9 (1)
SHEED 0.0 ( 0) 2.9(7) 78.1 (25)
AAC/IC 21.1 ( 4) 36.8 (7) 42.1 (8)
SHEED 0.0 ( 0) 25.0 { 8) 75.0 (24)
AAC/JC 0.0 ( 0) 42.1 ( 8) 57.9 (1)
SHEED 78.1 (25) 18.7 ( 6) 3. (1)
AAC/IC 68.4 (13) 21.1 ( 4) 10.5 ( 2)
SHEED 43.7 (14) 43.7 (14) 12.5 ( 4)
AAC/IC 52.6 (10) 42.1 ( 8) 5.3(1)

14;




NEED WOULD LIKE DON'T NEED
OUTCOME MEASURE (%) (n} (3} (n) (%) (n)
B-3 { Number and percentage of students surveyed who are taking noncredit, inde- SHEED 62.5 (20) 344 (M) 3.1 (1)
pendent study, or spectal courses. BAC/JC 68.4 (13) 2.1 ( 4) 10.5 ( 2)
B-4 | Number of awards and citations received per student and/or former student SHEEQ 15.6 ( 5) 43.7 (14) 40.6 (13)
for their academic performance. AAC/JC 53(1) 68.4 (13) 26.3 ( 5)
8-5 | Number of students receiving a degree, diploma, and certificate within a SHEEQ %0.6 (29) 9.4 (3) 0.0 ( 0)
certain time period. AAC/JC 78.9 (15) 15.8 { 3) 53(1)
8-6 | Average amount of time takes a student to earn a degree, diploma, or SHEED 68.7 (22) 21.2 (10) 0.0 ( 0)
certificate, AAC/JC 63.2{12) | 31.6(6) 53 (1)
67.7 (21) 32.3 (10) 0.0(0)
B-7 | Number of stucents graduating from the institution after a certain period SHEED
of time as a percentage of their entering class. AAC/JC 89.5 (17) | 10.5 ( 2) 0.0 ( 0)
8-8 | Number and percentage of graduates for the year who transferred from SHEED 53.4 (19) a4 (M) 6.3(2)
another school. AAC/JC 68.4 (13) 211 ( 4) 10.6 ( 2)
. 7.9 (23) 28.1 ( 9) 0.0 ( 0)
8-9 | Mumber and percentage of students leaving the institution prior to receivingli SHEEQ
a dgg:ee? dgploma ovg‘ certificate during a particular academic term or AAC/JC 73.7 (14) 26.3 { 5) 0.0 ( 0)
year,
45.2 (14) 48.4 (15) 6.5( 2)
<10} Mumber of graduates accepted for study in another educational program that SHEED
8 will :esulg in a degree.pdipluna or certificate as a percentage of those AAC/JC 68.4 (13) 26.3 ( §) 53(1)
applying.
51.6 (16) 41.9 (13) 6.5(2)
111 mumber of graduates working toward or receiving another educational degree, || SHEEQ
& diplo;u. og certificate after a certain time period following graduation AAC/JC 63.2 (12) 36.8(7) 0.0 ( 0)
as a percentage of their graduating class.
B-12 | Student and/or former student scores on a scale measuring their perceptions SHEED £1.9 (13) 32.3 (10) 25.8 ( 8)
of their educational achievement. ARC/JC 4.1 ( 8) 47.4 ( 9) 10.5 ( 2)
8-13 ?tudeviit, scores on & ?cale1measu;i?q th::rizciarceggons :dbogt :hhg ﬂ::?:ug:m SHEEO 19.4 { 6) 48.4 (15) 32.3 (10)
earning that took place in certain activities nsor Yy
outside of formal instruciton. RAC/JC 3.8 (7) 47.4 ( 9) 15.8 (3)
8-14 | Student scores on a scale measuring their interest in continued self- SHEED 2.8 (7) 43.7 (18) .4 (M)
initiated study ar! inquiry. AAC/JC 31.6 ( 6) 42.1 ( 8) 26.3 ( 5)
C-1 | number and percentage of former students surveyed wio indicate that they SHEEQ 12.5 ( 4) 40.6 (13) 46.9 (15)
would send their children to the szme school. ARC/JC 211 ( 4) 42.1 ( 8) 36.8 (7)
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NEED WOULD LIKE  DON'T NEED |
OUTCOME MEASURE {2) (n) (%) (r) (%) (n)
c-2 3;:::2:1::?““ of alumnt gifts within a certain time perfod after SHEEQ (1) 40.6 (13) 56.2 (18)
AAC/JC 10.6 { 2) 36.8(7) 52.6 (10)
-
€-3 | Student and/or formar student scores on a scale measuring their degree .
of satisfaction with their overall educational experience. SHEEOD 37.5 (12) | 46.9 (15) 15.6 ( 5)
AAC/JC 57.9 (M) 31.6 ( 6) 10.5 { 2)
C-4 | Student scores on a scale measuring their degree of satisfaction with theip
know!ed?e and skills development (e.g., changes in their breadth and depth SHEEQ 28.1 (9) | 63.1 (1) 18.7 ( 6)
of knowledge, changes in their comunication skills). AAC/JC 47.4 ( 9) 36.8(7) 15.8 { 3)
€-5 15 ’znt scores on a scale measuring their degree of satisfaction with their SHEED 15.6 ( 5) 50.0 (16) 4.4 M)
pwnal development (e.g., changes in 'heir ability to cope with new
%i* )btins, changes n their selgfconcept). v tocw AAC/JC 26.3 (5) | s7.9 (1) 15.8 { 3)
c-6 Stm‘iev‘lt :gore;s on 411 :caltla measgri(ng thei; degreoie of s:tis;:«l:::ion with t%:eir SHEEOD 12.5 ( 4) 56.2 (18) 31 2 (10)
social ‘and cultural development (e.g., changes in their a ty to get along
with others, changes in their appreciation of cultural activities and AAC/JC 15.8 ( 3) 63.4 (13) 15.8 ( 3)
artifacts).
C-7 | Student scores on a scale measuring their degree of satisfaction with their SHEED 37.5 (12) 46.9 (15) 156.6 ( 5}
progress in achieving thefr educational career goals. ARG/ 52.6 (10) 36.8 ( 7) 10.5 ( 2)
C-8 | Student scores on a scale measuring their degree of satisfaction with their SHEEOD 46.9 (15) | 40.6 (13) 12.5 ( 4)
progress in achieving their occupational career goals. ANCIIC 57.9 (1) 2.1 ( 8) 0.0 ( 0)
0-1 | Number and percenta?e of former students (graduates and nongraduates) surveyedL SHEEO §2.5 (20) .4 (M) 3.1 (1)
mgiwere employed within a certain time period after leaving the insti- AAC/JC 78.9 (15) | 21.1 ( &) 0.0 ( 0)
on.
D-2 | Number and percentage of former students (graduates and nongraduates) SHEEO 37.5 (12) 43.7 (14) 18.7 ( €)
surveyed who received the job of their first choice. AAC/JC 63.2 (12) 36.8 (7) 0.0 (0)
4.4 (M) £0.0 (16) 15.6 ( §)
0-3 |Average first salary of former students. SHEEO
: Y AAC/JC €8.4 (13) | 31.6 ( 6) 0.0 { 0)
- Oistribuiton of former students (graduates and nongraduates) across
0-4 income categories within a certain time period after leaving the insti- SHEED 43.7 (18) 37.5 (12) 18.7 ( 6)
tution. jaacrac 57.9 (1) | 35.8 (7) 53 (1)
D-5| Former students (graduates and nongraduates) scores on a scale measuring
their degree of égtisfaction with their job performance. ISHEEOD 15.6 ( 5) 56.2 (18) 28.1 ( 9)
IFAC/JC 31.6 ( 6) 57.9 (1) 10.5 { 2)
D-6 | Number of professional occupation awards and citations received per
former student surveyed. HEEQ 12.5 ( 4) 34.4 (M) 53.1 (17)
C/JC 53 (1) 63.2 (12) 31.6 (6)
[€) ‘ 159




160

NEED WOULD LIKE DON'T KZED
- OUTCOME MEASURE (%) jn! 5:) {n) (%) (n)
0-7 | Mumber and percentage of former students surveyed who are in management
positions within a certain time period after leaving the {nstitution. SHEED 12,8 ( 4) 83.1 (17) u.4e M)
AAC/IC 22,2 ( 4) 1 72.2 (13) 5.6 (1)
D-8 | Number of voluntary/involuntary changes 1in employment within a given time
period per former studert surveyed. SHEEQ 6.3 (2) | 43.7 (14) 50.0 (16)
AAC/JC 36.8 (7) | s52.6 (10) 10.5 ( 2)
D-9 | Number of voluntary/involuntary changes in career field within a given .
time perfod per former student surveyed. SHEEO 2r.9 (7) 46.9 (15) 3.2 (10)
AAC/JC 47.4 ( 9) 42.1 (8) 10.6 ( 2)
H|
D-10{ Average first salery expectations of students. SHEED 12.5 ( 4) 65.6 (21) 21.9 ( 7)
AAC/JC 26.3 ( 6) 68.4 (13) 53 (1)
D-11| Mumber and percentage of students surveyed who are aspiring to a particular .
type of occupational career. SHEED 65.6 (21) 2.1 (9) 6.3 (2)
AAC/JC 73.7 (14) 26.3 { 5) 0.0 { 0)
D-12| Number and percentage of students and/or former students surveyed who are SHEEO 28.1 ( 9) 43.7 (18) 28.1 { 9)
seeking certain levels of employment. '
AAC/JC 52.6 (10) | 47.4 (9) 0.0 ( 0)
D-13| Number and percentage of former students (graduates snd nongraduates) SHEED 68.7 (22) | 3.2 (10) 0.0 ( 0)
surveyed accepting employment in their major field of study. AAC/JC 78.9 (15) 21.1 ( 4) 0.0 ( 0)
£-1 N:gbe;yo: s{:uﬁv]lts and/or former sguadentis' rﬁo;&ng cgmin mngv/ml SHEED 9.4 (3) 25.0 (8) 65.6 (21)
and physica nesses as a percentage of a students and/or forme 10.5
students surveyed. ’ r AAC/IC 0.5(2) | 421(8) | #7.4(09)
E-2 | Number and percentage of students . -veyed who have participated in
special mental health counseling pre.rams within a certain period of SHEED 9.4 (3) 25.0 (8) 65.6 (21)
time. AAC/JC 53 (1) 52.6 (10) 42.1 { 8)
£-3 gwilber :nd pe;c%tag:‘of :tudev]\::s{and/or foti'me;‘students surveyad who SHEEQ 31 (1Y~] 9.413) 87.5 (28)
elong to or hold office in religtous organizations. AAC/JC 0.0 { 0) 0.0 { 0) 100.0 (19)
E-4 ]Student and/or former student scores on a scale measuring their religious
and spiritual attitudes and beliefs. " ’ SHEED 31N 2.5 (4 | ess (27)
AAC/IC 0.0 {(0) 53(1) 94.7 (18)
£-5 | Kumber and percentage of students and/or former students surveyed wh .
regularly attend religious services. v urvey ° SHEED 3.1(1) 12.5 ( 4) 84.4 (27)
AAC/JC 0.0 ( 0) 0.0 ( 0) 100.0 (19)
E-6 | Student and/or former student scores on a scale measuring their attftudes HEED 15.6 ( 5) 28.1 ( 9) 86.2 (18)
nd belief X .
2 efs toward new or different ideas and things ﬁAC/JC 10.5 ( 2) 36.8 (7) 52.6 (10)




NEED WOULD LIKE  OON'T NEED |
OUTCOME MEASURE () () (%) () (%) (n)
E-7 Stud:nt and/or former student scores on a scale measuring their per- SHEEO 12,5 ( 4) 28.1 ( 9) 59.4 (19)
ceptions about thier self-image. AC/3C 15.8 ( 3) 47.4 ( 9) 3.8 ( 7)
F-1 | Number and percentage of students and/or former students surveyed who
hold membership in social, charitable, political, or civic orgegnizations. SHEEO 3.1 (1) 34.4.M) 62.5 (20)
AAC/JC 0.0 ( 0) 47.4 ( 9) 52.6 (10)
F-2 | Number of awards and citations earned per student and/or former student SHEEO 9.4 (3) | 219(7) 68.7 (22)
for social contributions. AAC/JC 0.0 ( 0) 36.8(7) 63.2 (12)
F-3 | Student and/or former student scores on a scale measuring their perceptions || sueEo 9.4 (3) | 43.7 (14) 46.9 (15)
about their ability to live and interact with other people, AAC/JC 15.8 ( 3) 52.9 (") 26.3 (5)
F-4 | Mumber and percentage of students and/or former students surveyed who SHEEO 6.3 ( 2) 40.6 (13) 3.1 (17)
have been candidates for positions in 1ocal - ) :
bied r po ocal, state, and federal govern AAC/JC 5.3 (1) 63.2 (12) .6 ( 6)
F-5 | Number and percentage of students and/or former students surveyed who SHEZ0 3.0 ( 177)7 7 34.4 M) 62.5 (20)
i ial, bl {tical ivic {zations. - '
hold office in social, charitable, political, or civic organizatio ARC/JC 5.3 (1) 52.6 (10) 42.1 ( 8)
F-6 | Number and percentage of students and/or former students surveyed who SHEEO 3.0.(1) | 37.5 (12) 59.4 (19)
have participated in special social development programs {(e.g., the AAC/JC 56 (1) 33.3(6) 61.1 (M)
Peace Corps, and VISTA';.
F-7 :umberhand egert:eviltage]ﬂistt‘ddentstyan#mfg?ner :aﬁents surt:eyed wtixgd SHEEQ 0.0 { 0) 25.0 ( 8) 75.0 (23)
ave chan eir political party a atfon within & certain per
of tima pe ARC/IC 0.0(0) | 0.0(0) | 100.0 (19)
F-8 imoun{:i:: mc])netgryigg%ribu:;ons pev]‘ stude?t :?dlor former st~ mge SHEEQ 0.0 ( 0) 18.7 ( 6) 81.2 (26)
o political, char e, and social organizations or spec’ - es
groups within a certain time period relative to 1ncome categ. AAC/JC 0.0 ( 0) 10.5 ( 2) 89.5 (17)
F-9 | Average amount of time devoted to political, charitable, and social SHEEO 0.0 ( 0) 25.0 ( 8) 75.0 (24)
organizations or specfal {interest groups within a certain time period AAC/JC 0.0 ( 0) 21.1 ( 4) 78.9 (15)
per student and/or former student.
F-10{ Student and/or former student scores on a scale measuring their political SHEEOD 8.3 (2 25.0 ( 8) 68.7 (22)
attitudes and beliefs. AAC/JC 0.0 ( 0) 15.8 ( 3) 84.2 (16)
F-N ’flkmbor ard pe;ce?tage 3ftstudev]|ﬁ1anglor forme? students eéu:veyfd ::tc SHEED 0.0 ( 0) .4 M) 65.6 (21)
ave used mechanisms of the po cal process (e.g., vot n elections, . ) [ ’
circulated petitions, attended hearings, written et.:ters to their AAc/aC 0.0 (0) %.8(7; €3.2 (12)
congrassman}.
F-12| Student and/or former studev]l:: scores on a scale measuring their racial SHEEO 3.1(1) 46.9 (15) 50.0 (16)
and ethnic attitudes and beliefs. AAC/dC 15.8 ( 3) 3.8 ( 7) 4.4 ( 9)
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NEED WOULD LIKE DON'T NEED
OUTCOME MEASURE BEST GUPY AVA“.ABLE | (%) (n) (%) (n (%) (n)
F-13] Student and/or former student scores on & scale measuring their ethical
and moral attitudes and beliefs and their concern for human welfare. SHEEO 3.1(1) 50.0 (16) 46.9 (15)
AAC/JC 15.8 { 3) 3.8 (7) 47.4 ( 9)
F-14} Student and/o» former student scores on a sCale measuring their current
and desired sorial and economic level. SHEEO 9.4 { 3) 50.0 (16) 40.6 (13)
AAC/IC 26.3 ( 5) 47.4 { 9) 26.3 { 5)
F-15] Student and/or former student scores on a scale measuring their interest
in and acquaintance with the arts, great books, and other cultural arti- SHEED 9.4 ( 3) 56.2 (18) 34.4 M)
facts and activities.
AAC/JC 0.0 { 0) 57.%8 (1) 42.1 { 8)
F~16] Number of students and/or former students having a personal 1ibrary of
well-known literary works or pieces of art as a percentage of all students SHEED 3.1 (1) 18.7 ( 6) 78.1 (25)
and/or former students surveyed. AAC/JC 0.0 ( 0) 15.8 { 3) 84.2 (16)
G-1 | Number of nonmatriculating participants enrolled in instructional programs
as a percentage of the total number of persons in those programs. SHEED 68.7 (22) 28.1 ( 9) 30 (1)
AAC/JC 68.4 (13) 31.6 ( 6) 0.0 ( 0)
G-2 | Nonmatriculating participant scores on a scale measuring their degree
of satisfaction with their educational experience. SHEED 31.2 (10) 50.0 (16) 18.7 ( 6)
AAC/JC 47.4 ( 9) 42.1 ( 8) 10.5 { 2)
G-3 | Number and percentage of nonmatriculating participants surveyed who
received a promotion and/or salary increase as a result of job-related SHEED 34.4 (M) 40.6 (13) 25.0 { 8)
educational experiences.
AAC/JC 63.2 (12) 31.6 ( 6) 5.3(1)
G-4 | Scores of nonmatriculating participants, who are working or have returned
to their job, on a scale measuring their satisfaction with their job per- SHEEO 25.0 ( 8) 37.5 (12) 37.5 (12)
formance as a result of job-related educational experiences. AAC/JC 63.2 (12) 31.6 { 6) 5.3 (1)
G-5 | Average amount of time per faculty/staff member Spent in selected
educational activities for their personal educational growth and SHEEO 2.1 (9) 56.2 (18) 15.6 ( 5)
development while at the institu:ion. AAC/JC 57.9 (1) 3.6 { 6) 10.5 ( 2)
G-6 Faculty/st?ff scores onda sgaie neasuring th$1r gerceptions o{ their .
educational growth and development as 2 result of their experiences while
at the institution. SHEED 9.4 (3) | €2.5 (20) 28.1 ( 9)
AAC/JC 3.8 (7) 52.6 (10) 10.5 { 2)
k-1 } Average amount of time faculty/staff and students spent in selected
community service activities (e.g., giving professional service and advice SHEEO 37.5 (12) 59.4 (19) 3.1 (1)
outside the institution) within a ceriain time period. AAC/JC 42.1 { 8) 42.1 { 8) 15.8 ( 3)
H-2 | Estimated replacement value of specific comnity services received
by individuals or organizations that receive ti'e services. SHEEQ 18.7 ( 6) 56.2 (18) 25.0 ( 8)
AAC/JC 27.3 { 5) 66.7 (12) 5.6 (1)
H-3 [Ratio of total income for community services to total budget for -ommunit
services. Y SHEED 28.1 (9) 46.9 (15) 25.0 ( 8)
AAC/JC 38.9(7) 61.1 (1) 0.0 (0)
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H~4 | Number of faculty/staff on leave from the fnstitution to local, state
and national governments in a policy, management or technical role. SHEEQ 3.5 (12) | 8.1 (17) 9.4 {3)
AAC/JC 31.6 ( 6) 26.3 (5) 42.1 ( 8)
H-5 gumber.ofiingividuals not associzted wit: the 1n§titution whohwe{gbserved SHEED 28.1 ( 9) 62.5 (20) 9.4 ( 3)
y & particular support program (e.g., the computer center, the 1ibrary
the health services staff, etc.) as a percentage of the total number of AAc/Jc 52.6 (10) | 42.1 (8) 53 (1)
individuals served within a certain time period.
H-6 Esti?ated monetary valu: of speci?icf:omggnit* sgrvices (e.g., healtgl SHEED 28.1 ( 9) 59.4 {19) 12.5 ( 4)
services, computer services, etc.) offered relative to other comparable
services offered elsewhere. AAC/3C BI(7) | 500(9) | 1m1(2)
H-7 H:gber andtgerc$ntage of ggrsons attending selectedbextra?ural.1cu1:ura}. SHEED 21.9(7) 40.6 (13) 37.5 (12)
and recreational events who are not students or members of the institution‘s
facul ty/staff. " " " AAC/JC 2. (4) | 526 (10) | 26.3(s)
I-1 | Number and percentage of students who are employed in businesses, agencies SHEED 25.0 ( 8) 39.4 (19) 15.6 ( 5)
P .
1-2 | Mumber and percentage of graduates of a particular graduating class SHEED 62.5 (20) 31.2 (10) 6.3(2)
who are employed in-state versus out-of-state. AAC/JC 68.4 (13) 26.3 ( 5) 53(1)
I-3 | Total dollar amount of goods and services purchased by the institution SHEED 15.6 ( 5) 53.1 (17) 31.2 (10)
from a particular sector of the community within & certain time period. AAC/JC 21.1 (9) 47.4 (9) 31.6 { 6)
I Facult; ff and student nditures in the i thin a tai
4 t?;: pgﬁigg. and student expe ur n community within a certain SHEED 12.5 ( 4) 62.5 (20) 25.0 ( 8)
AAC/JC 10.5 ( 2) 68.4 (13) 21.1 ( 4)
1-5 | Estimated dollar amount of the institution's payroll as a percentage of
the estimated total community payroll. SHEEO 21.8 (7) 53.1 (17) 25.0 ( 8)
AAC/IC 26.3 ( 5) 63.2 (12) 10.5 { 2)
1-6 | Amount of land removed from the conmunity tax base as a result of the
existence of the institution. SHEEO 15.6 ( 5) 62.5 (20) 21.9(7)
AAC/JC 21.1 ( 4) 52.6 (10) 26.3 ( 5{__J
1-7 | Employers scores on a scale measuring their degree of satisfaction with SHEED 37.5 (12) 50.0 (16) 12.5 ( 4)
the performance of students and/or former students on the job. AAC/JC 47.4 (9) 47.4 ( 9) 5.3 (1)
1-8 | Amount of private housing owned or rented by students and/or faculty/staf: SHEEO 12.5 ( 4) 53.1 (17) 4.4 (M)
as a percentage of the total housing available in the community. AAC/JC 15.8 ( 3) 47.4 ( 9) 36.8 (7)
i-9 | value of community business properties attributable to institution- SHEED 12.9 ( 4) 48.4 (15) 38.7 (12)
related expenditures, AAC/JC 10.5 ( 2) 63.2 (12) 26.3 ( 5)
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OUTCOME MEASURE (%) (n) (%) {(n) (%) {n)
ftuts Tated SHEEO 9.4 (3) 40.6 (13) 50.0 (16)
1-10 |Amount and percentage of the local credit base due to institutfon-relat . . .
deposits in commnity banks. RAC/JC 0.0 (0) | &.5(1) | 42.1(8)
1-11| Extent to which the presence of the institution influences businesses SHEEC 25.0 ( 8) 56.2 (18) 18.7 ( 6)
Jocating in the community. AAC/JC 7.4 (9) 52.6 (10) 6.0 { 0)
i
1-12| Amount and percentage of federal revenue sharing allocation attributable SHEED 12.5 ( 4) €8.7 (22) 18.7 ( 6)
to the institution’s presence in the community. AAC/JC 42,1 ( 8) 57.9 (11) 0.0 ( 0)
1-13{ Institution-related contributions as a gercentage of total community SHEEOD 6.3 (2) 46.9 (15) 46.9 (15)
fund radsing (e.9., United Fund program). AAC/IC 10.5 ( 2) 57.9 (11) 31.6 { 6)
SHEE(. 40.6 (13) 43.7 (14) 15.6 ( 5)
. 6 aphic distributi f alumni.
1-14| Geographic distribution of alumn AL/ 2.1 (8) | 52.6 (10) 5.3 (1)
1-15 tilmngnit{ aftitudes{guowgrd the 1nst1?ution geis/‘"ﬁﬂlwdesit?“?rd t:g SHEEO 37.5 (12) 50.0 (16) 12,5 ( 4)
nstitution's contribution to community social/cultural activities a .2 (12 3.6 (6 5.3 (1
the institutfon's impact on the amount of crime in the community). AAC/JC 6.2 (12) (6 (1
25.0 ( 8) 56.2 (18) 18.7 { 6)
- ver of . SHEED
1-16' Nuruer of persons from the community employed by the instfitution AAC/ 2.1 ( 8) 42.1 ( 8) 15.8 ( 3)
J3-1 | Distribution of publications by type of publication (e.g., books, mono- SHEED 18.7 ( 6) 3.4 (M) 46.9 (15) °
graphs, etc.) per student, former student, and/or faculty member within AAC/IC 10.5 ( 2) 42,1 ( 8) 47.4 ( 9)
a certain time period.
J-2 | MNumber of times & given publication §s cited in bibliographies of other SHEED 6.3 (2) 21.9¢(7) 71.9 (23)
authors within a certain time period. AAC/IC 0.0(0) | 36.8(7) 63.2 (12)
J-3| Humber of articles published per faculty/staff member in prestigious SHEEQ 2.9 (7) | 4704 | 344 (M)
journals within a certain time period. AAC/JC 15.8 { 3) 26.3 ( 5) 57.9 (1)
J-4 | MNumber of papers presented at professional meeting per student, former SHEEQ 12.5 ( 4) 50.0 (16) 37.5 (12)
Student. and/or facu]ty/staff manber "1th'n a Certa‘ﬂ t'me Derfod. MC/JC ]5-8 ( 3) 3].6 ( 6) 52-6 (10)
J-5] HNumber of awards and citations received by students, former students, SHEEO 15.6 ( 5) 40.6 (13) 43.7 (14)
and/or faculty members for their research and art products within a AAC/JC 15.8 { 3) 42.1 ( 8) 42.1 ( 8)
certain time period.
J=6{ Average amount of faculty time spent in selected research and art SHEED 53.1 (17) 46.9 (15) 0.0 { 0)
producing activities. AAC/JC 2.3 (5) | 42.1 (8) 31.6 ( 6)
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OUTCOME MEASURE 1 (%) E?n) (x) (n) (%) (n)
J-7 | Mumber of proposals funded for certain purposes (e.g., ressarch versus SHEEO 46.9 (15) 40.6 (13) 12.5 ( 4)
f al sals submitted.
training) g.v level of funding as a percentage of a ? propo AC/C 2.6 ( 6) %.8(7) N6 ( 6)
- amount of gifts and/or grants received for certain purposes
8 }:?;P.d:l:::rch versgs graining) as ?percentage of total budget within SHEEQ §6.2 (18) 31.2 (10) 12.5 ( 4)
a certain time period. AAC/JC 42,1 ( 8) 36.8(7) 21.1 ( 4)
J-9 | Mmber and percentage of faculty/staff surveyed who have created films,
? taped lectmE:s. etc. within a certain time period. SHEEQ 166 1 2 46.9 (15) 37.6 (12)
AAC/JC L 5.8 1 3) 52.6 (10) 3.6 (6)
J-10] Number of patents and/or copyrights vi-ec::ved p:; 0(s‘tuclent. former student, SHEEO 12.5 ( 4) 50.0 (16) 37.5 (12)
and/or faculty member within a certain time pe . MC/C 10.5 ( 2) 7.4 ( 9) a2.1 ( 8)
J-11} tumber of books or monographs written by faculty/staff that are
publ{ shed cmrciallyoaithin a certain time period. SHEEO 26.0 ( 8) 43.7 (14) 31.2 (10)
AAC/JC 10.5 ( 2) 3.8 (7) 52,6 (10)
J-12} Judgements of peer groups and/or potential beneficiary groups regarding
thegworthlimpact of rasearch project results. SHEEQ 21.9(7) §9.4 (19) 18.7 ( 6)
AAC/JC 16.8 { 3) 47.4 (9) 3.8 (7)
J-13] Mmber and percentage of graduates engaged in research activities. SHEED 15.6 ( 5) 59.4 (19) 25.0 ( 8)
AAC/JC 15.8 ( 3) 31.6 (6) §2.6 (10)
J-141 tmber and percentage of faculty /staff and students Jnvited to SHEEQ 6.3 (2) 25.0 ( 8) 68.7 (22)
participate in professional meetings and conferences. AAC/JC 15.8 ( 3) 36.8 ( 7) 4.4 ( 9)
J-15| Mumber and percentage of gruduates who have produced cr exhibited certain 6.3 (2) 46.9 (15) 45.9 (15)
f 9., paintings, sculptures, plays, etc.). SHEEQ . . .
art forms (¢.9., peinting P i AAC/JC 0.0 ( 0) 36.8 ( 7) 62.2 (12)
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