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ABSTRACT
Chunges have occurred in the training of interns and

the £unceiontn¥ of paychologiastn at Ohio State Univermity Wedical
School, mnone of vhich vas effected b! thedir paychometric laboratory.
The number of tents administered by interns has decreaned sackedly,
The existence of the laboratory changad veaining experiences and
otgottnnlttal. Paychologists vere free %0 Spend nore time talking
vith the patient and €0 order appropriate testn, thus their roles aw
consuitants and problem solvers vas enphasised, the pnzehologtnt VAR
Aluo in a better position o get hiw information into the ayntes
aarlz while decinions wvere still being made, One side effect caused
by ¢the axintence of the lub im that interns frequently do not
aonsider 4t vorthwhile to master protective tonting tenhnigues, bue
Hee the testing role as one approprincte for teuhnicians, noe
trolcautonnla. Teadning requirements have ahitted, fros demanding an

ntern 20 demonstrate ability An the vse of tests to today's
paguirement that they be able to evaluate clinical problens and
formulate appropriate intervention: This teadning nodeld has net the
qgsggégﬁnare intarns and staff and the demands OFf the setting,




IMPLICATIONS OF PSYCHOMETRIC LABORATORIES FOR TRAINING INTERNS
T IN PSYCHOLOGICAT, ASSESSMEN'D
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For over ten ynars now, The Ohio State University Medieal Sehool hap

f” ) had & fully functioning puychometrie lnborutory, ‘Today, T want to share with

' 1 you saine of the ahinnges that have taken plaee, both (b the peyehologlists' funes
; toning amd in the teaining of enr Interny, during that period, I have no way

L

of Knowing bow much welght 1o anseign to the pavehomuetreria laboratory us a
faeter in the dhahiges h practive which have taken place, but ! do belleve thut
there hive besn some effect,

Butore proeeeding further, » brief deneription of the Inb and (e eperation
may be helpful, ‘The labovat 2y Ix an admininteative unit of the Divinlen of
Glinten]l Payehnlogy whinh annumen full vesponsihility for its total funations
(g, ineluding the hiving snd ealning of peyehametrista, billing ond ealleating
for aervieen, and ol other elivieal and buninesr funetiony, The ntafl eanninta
of two Ny A lovel peyehometriatn who do oll test adminiatention and searing
aidd a Ph, D, payehelogist who (4 vespanaible for everaeeing the proper delis
very of elinlenl servieea,

The Linratory mperinlined 1 the atilinntion of over 69 ehjeetive torte
i ding. gueh individually adminintered innteumentn an the Weehaler tests,

the Prawaa, the StanfardsBinet, the Beaslor=Ceatalt, the Reitan Dattery, the
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Minnesota PerceptosDingnoatic, the Weehnler Merory Scale, the Grahame

Rendull, and the Hlinols Test of Peycaolinguistic Abilitles; as well us o wide

range of instruments which can be administered in a group formot sueh an
the MM, the Strong, the Kuder and the Shipley-lnetford, The only projec=
tive instruments administered are the Incomplute Sentence Blank, the 11-T«32,

and the CGoriwmn Proverbs,

Requents for luboratory services sre «nitinted by any payehologist or
physieian on the College of Medicine etall from any department, 1n prastice,
Mot physicinnn are uneertain as to the appropriate tests to order and make
referrals to u peychologint or pryehinteint, whe in uen orders approgriate
tontn,  After a request I8 recelved, o paychovaetrint administers and scores
the requested tegty, and enters the results on o laberatory result forry which
then in placed 0 the patient's ehart,  ‘The entire prooess frowm requan. for
serviean to the charting of reanltn, typleally, tikes 40 hours, but ean be exe
pudlited (n emergonay eanes, ‘I'he lahoratory does not (mterpret result, s
funetion in tlmply to adminiater eaty and report penulte,  Thub, o reguest
for ao MMDPE resulta in o profile heing genoeated: n WAIS request reanits in
Worepart of raw neore and fesle seore for ench uulteut ny well ue vm'lsm‘nm'e
formunee wnd Ul geale 1,6, wearen, (A complets, variatim WAIS protoeal
et Lo puppliod, 1€ reguestod, ) Phe Interpretation must boe genorated by the
pryeholagint or phatieian who initlatod the reguenst,

Wihigntion of Inbopatory servieen hna inerensed stendily mwt"!lw Yehru,

Paeing the meoxt pevent 1 month pevisd of operation, n tala) of H, ORE teatn
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were administered to 2, 304 putients, ‘This doos not inelude any tests admine
intered by inteens or psychology faculty, ‘The bulk of the laborutory services
were performed for adult payehinteic inpationts (87¢, of all pationty teated),
Twenty=two percont of the patients tested wers private patients of payeholoe
gintn and physielans: 179 were for other modical departments; und, 8% were
adult psyehintey outpi. . entw,

Internn relute to the lahoratory in three ways, BFest, all MMPLs adimine
intered by the laboratory are interpreted by interns and cossigned by o stafl |
member before being charted, Tnterny are given an intensive "eook hook' ins
terpretation coursy during their firat ween of training, Interprotations nre
me s direatly on the bottem half of o shvet whose top half containg the pros=
file, egance of sivle (8 yecondury te getting the faets stated and into the
chavt qu cily, Intern ure glven acecss o avalluble "eook book" formulations
which eover gome of the conmon profile types pud are free to enter thesa Jipe
eetly IF It in appropriate to the partienlar ense, Within o fow week, thy ine
tekn in uble to sntarprot e dally total of 34 profiles in less than twenty
minuten, A wecord wee of the Pihoratory by interns 18 for teaining,  Titerns
leking shille i the adminintention wid aeoring of terts sueh px the Weehsler,
the Rinet or the Reltan Nottery sre wained by the pryehometristn, 1ot BN
one wonder shiout the windam of BA lovel pernons teaehing payehalogy into: .,
et me Pensrare You that the Geainting 18 10 sdminigtirntion wne Beoring ane 1
W interpretition, These pruyehometrinte ean be peliod on o give n "textsboay”

WAL evers time pied thelr geaving dogigiong wpe wubgeet b el "quanlin
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control cheekn, "' with discussion and elarification when needed by the lab
directoy, In addition to helng trained, our interns have occasionally trained
Inboratory personnal to use a new test and incorporate it into the available
lint of services offered, Pinally,  terns are free to request any of the labe
oratory services for any of their patients, 1In fuct, learning to use such ser-
vices, by roguesting the approprinte tests and integrating the results with
other findings, sueh as interview datn, (8 considered an essentinl component
of our training program,

Naturally, as the laboratory has taken on more and more, the amount
of tasting done by internk and staft has decreased markedly, This iy to be
expectod, 1t 18 significant to note, however, that the amount of projective
tenting done alyo has declined shurply and this testing hus not been transforred
to peychometimiuts, Loss projective tosting I8 being done, 1n 1963, ench of
our interns administered and interprotod an average of two projective batter-
len por week, 1n 1073, the avernge per intern wus roduced to one projective
hattery every 2 1/ wooks,

Mueh of this reduction undoubtably ean he attributed to the overall dee
eline th the pole of Wersing in puyehalogicnl work,  Lubin und Tubin (1042)
found that tha pereentage of time nstitutinnnl psyebnlogiats davoted Lo the
wating funetion deeroased from d4% to 0% betwean 1080 and 1060, 1f oup
eiperience nt Ohio Stete University (8 any moasure, the deelibe bag boen oven
preater alnce 1060-apnd {8 continning, I part, the decline in use of testing

MAY b expluinnd ar the contosguens o of inerenged time spent in psyehothernpy,
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In 1960, Kelly (1061) found that clinical psychologiuts devoted most of thoir
'

time to pasychotherapy, Inall likelihood, this is even more tiwme in 1974,

But, we have also noted an incveary in the psychologist's role as consultant

in our getting and the laboratory Y8 been instrumental in helping this role

definition, Having a laboratory has helped to change and reinforce consultant
behaviors,

Firut of ull, the laboratory hus helped emphasize the role of the psy-
chologist as a consultant problem-solver, Several years ago when a re-
ferral was coceived, the psychologist (or intern) spent several hours admine-
istaring a buttery of tests, and additional hours scoring, interpreting and
weiting up the results, Typically, close to a week passad before a typed re-
port was delivered to the referral source, Now, the process is different,
Upon receiving a consult, the psychologist visits the patient briefly, writes
preliminury notes of plans in the chart and orders appropriate tests from the
laboratory., The results are available in one or two days, Then, the psy-
chologiut interprots the rcmulté%m’th data from hig interview with the patient
and makoe his recommendations, ‘The p;'nccesé {8 completed in 243 days,
Nuturally, the psychologist con algo administer tests to supplement the other
matoriol, DBut, with inercased sophistication and experienee in the use of
psychometrista, the amount of testing done by the psychologist hag declined,
In such n professional practice context, the intern learns to use auxiliary

heldp to carry out imany functions formerly reserved to the psychologiat, Nis

interest beeamey foeusad on gothering information that i3 of practical utility
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to the problem at hand, In many contexts, the referring physician is not so
much interested in how the patient came to be the way he ts, or what keeps
him that way, as he is in what can be done, Interns are thus encouraged to
devote less time to the exploration of dynumics and move to the identification
~f practical solutions, The essence of the role of consultant, as we teach it,
'3 oriented toward helping the referral source manage the case, In carrying
out this task, much of the material gathered from traditional projective test-
ing seems simply irrelevant,

A second tmpact of the laboratory on training is related to the speed
with which information ig generated, In the past, interns often complained,
with considerable justification, of spending hours of hard work gathering
and reporting information which then seemed to be utilized minimally in the
dingnostic and therapeutic processes, Why spend so much time in an activity
which is go little prized by others? ‘The effect on a developing professional
identity was quite negative, TInterns were encouraged to have as a major part
of their tdentity a role which was not highly valued by other professionals,
Partly, the lack of utilization of test results resulted from the reporting of
information of limited practical value, and partly from the long delay in ob-
taining results, 1 think that it has been well established that the erucial de-
cisions concerning dingnosts and digposition in hogpital settings are made in
the firgt fow days after the patient's admigston and are highly resistant to
change thereafter, We routinely order some group tests such as the MM P!

for newly admitled putlents und the resulis are avarlable within twenty «four
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hours, By having objective data available almost immediately, the intern
finds that his input has a significant impact on hoth diagnostic and disposi-
tion decigions and that his expertise is highly valued by other professional
personnel,

A third effect of the lab on professional practice (and, thus, training) in
our setting is that the psychologist has more time to devote to interviewing
the patient, his family and other professional personnel, With the lab, the
intern is able to generate a large amount of data at no costi of his own time,
He is, thus, in a position to vbtain much of the information typically obtained
from projective tests through interviews, Over the years, we have found our-
selves devoting more and more time to teaching interviewing techniques and
skills to our interns--mainly at their request, Also, interns are encouraged
to be wide-ranging in the securing of information if it seems appropriate:
¢. g., calling relatives or the family doctor, or the employer, and talking
with aides and nurses who have had the most direct contact with the patient,

In my opinion, an unfortunate side effect of the envirohment which our
lab has helped create is that interns often get .tho. idea that projective tests
are not ugsceful and are not worth the considerable investment of time needed
to master them, Most of our recent interns came to us with less skill and
more skepticism regarding diagnostic testing than was the case even ten years
ago, Many have had little or no practical experience in the use of diagnostic
testing beyonhd a survey course on test development and the major research

studied, They appear to know a great deal about what testing cannot do, and
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almost nothing about what it can do, In our setting, the laboratury, the
emphasis on practically useful information and on quickness of response,

not only reinforces a tendancy to deemphasize projective testing, but rein-
forces a tendency to see the testing role ag one appropriate for technicians,
not professionals, At one time, we attemped to counteract thes: effects by
requiring all interns to demonstrate a minimal level of competence in the use
of traditional tests before they were allowed to use laboratory services, We
later dropped this requirement as we moved from the idea that all clinicians
must share the common ability to administer and interpret a wide variety of
diagnostic tests, Our present idea is that all clinicians must know how to
evaluate clinical problems in order to formulate appropriate interventions,
However, the evaluation can be accomplished by a variety of methods which
may include diagnostic tests administered by the psychologist but which also
may include only the ability to appropriately use the skills of technicians, Or,
the evaluation may be a behavioral one conductied prior to the initiation of a
modification program based on learning principles, Obviously, the intern
must know_about the problems and potentials c;f each approach and be aware
of his limitation'when confining himself to one or the other, 1t may be of in-
terest to hote in passing that we do still use diagnostic batteries, but they
are limited to cases where the information gathered seems to be unavailable
by other methods, The role function has not disappeared, its relative em-
phasis has changed, Occeastonally, interns ask for intensive diagnostic
testing experience and this is easily arranged, Sometimes, the career goals

of & particular sindent lead us to ingist on hig learning to uge some ingtrue
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ments, For example, a current intern is interested in a career in the assess-
ment and treatment of neurologically impaired patients, We have given him
extensive and intengive experience with such tests as the Reitan battery,

While most of the above observations may seem appropriate only to in-
terns working in an inpatient setting, the changes noted in intern behavior
have not been go limited, In outpatient work, interns and other professionals
have an interpreted MMPI, an incomplete sentence blank, and Shipley-Hartford
gcores available on their patients by the second interview, With this informa-
tion, itig infrequent for additional questions to occur which cannot be left to
emerge in the course of the psychotherapy., As this routine testing service
was introduced, requests for psychological tests declined, We still do get
referrals for testing but they are less frequent than before and, usually, involve
very difficult diaghostic~evaluation problems, With such cases, it is not hard
to communicate the excitement and usefulness of this unique role ofA'p%sychologj. y
to the intern,

In my own private practice, 1 have more te:t information on my patients
than I used to gather because of differences inl the required expenditure of my
time, Typlcally, T now obtain at least a pre«therapy MMPI with i‘ollow-gp tegt-
ing at periodic inmervals to help pinpoint gignificant changes, ‘The role model-
ing value of this behavior is not lost on interns,

At the present time, 1 think a fair agsessment of our intern products
would be ag follows: a minority are good diagnostic testers, the overwhelm«

ing majority have only minitmal to falr abilities in this regard, and a fow would
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be hard put to tell you which is the top of card _}.{'-__' of the Rorschach, On the
other hand, alinost all of them are very skillful at generating relevant in-
formation to the clinical problem at hand (nssessment of the problem) and
then recommending specific, practical interventions, We make no claim that
this (s the best model for clinical practice, hut we du'feel that it is & valid
one, It is also a rmodel which seems to best meet the needs of our interns

ahd the demands of our setting and (s clogest to the typical practices of our

stafl,
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