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December 6, 1973

M. Edwin Sorensen, President
Northland Pioneer Collepe
P.0. Box 358

Holbrook, Arizona 86025

President Sorensen:

In accordance with your request of August 15, 1973, 1 submit

the Manpower Planning Resource Document. This information is
made avallable for steering committees, faculty, and interested
students for use in future planning.

1£ this document is to be used effectively, it must be continually
updated and improved.

Sincerely, _
s %
'/_._"/ Al etet dé’( (’L’»c/
C:./

Gordon L. Snowbarger
Coordinator of Commmity Resources
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IN'TRODUCTLION

The purpose of this report is to consider NPC's responsibility to
Navajo County for human resource development. Existing information
from secondary sources has been compiled and synthesized for use by
Northland Pioneer College planners in building cucsriculum and pro-
grams. ) A

This study will be an ongoing plan and new information will be

added as it is available. One primary resource document used to
obtain information for this study is a Student Needs Questionnaire
submitted to all Navajo and Apache County High School Students

duri -+ Fall of 1973. Other primary studies will be made or are

unde consideration at this time for the purpose of studying employer
needs, desires and opinicns.

An attempt has oeen nade tu relate History, Statistics and Pro-

jections for Navajo County into a comprehensive plan for North-
land Pioneer College for the Davelopment of Human Resources.
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CeTTTManpower Planning o e T T T

.. - Navajo County is a rural county located in the Northeast Section of .=

" NORTHLAND PIONEER COLLEG

I MANPOWER PLANMING RESOURCE DOCUMENT.

- Navajo County, its History and Statistics as they Pertain to - =

Arizona. The county is 40 to 50 miles wide and 225 miles long.,
Because of the primitive rcads on the Indian reservations and the -
mountainous and desert terrain that make up Navajo County, it is S
necessary to travel over 300 miles to reach one end of the county :
from the other end uf the couunty. Almost 70% of Navajo County

has been designated as Indian reservation land. In the 18% of

the privately owned land there are 17 small communities; Wingslow,
Joseph City, Holbrook, Suaowfluke, Taylor, Heber, Show Low, Lake=-
side, Pinetop, Overyaard, Clay Springs, Aripine, Pinedale, Linden,
shumway, Woodruff and Sun Valley. The population of each of these
communities is shown in Table 1. See Page 2.

Current employment in Navajo County is 13,350. The number of people
employed in the respective occupations can be examined in Exhibit "A".

The Community College has traditionally servea society by offering
education and training in those occupations requiring less than

a baccalaureate degree. According to the fiyures in Exhibit “A"
approximately 85% of the occupations in Navajo County do not re=-
quire the baccalaureate degree and thus fall within the realm of
community college educational responsibility.

Occupational categories that require the attention of Northland
Pioneer College would be the following:

Retail Managers and Sales Occupations - 14% of the people employed
in the county are employed in this category. 1If we eliminate
the professional paople, this means that 20% ol all of the
occupations within the community college responsibility fall
in this category.

Automotive and Mechanical - Approximately 3% or 360 nf the coun-
ties' employed persons work in this area.

Service Related Occupations, Cleaning, Food and Health - Nearly
1,200 people are employed in this area representing 11%
of the occupations in the community colleyge area of respon-
sibility.

Office and Clerical Occupations - 1,317 people are employed in
rhase occupations representing over 16% of the emploved
people in the area of community college responsibility.

Construction ard Craftsmen - 619 people are employed in this area
representing 6% of the employed people in the area of com-
munity college responsibility.

-1-
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'I‘ransportat,mn -Equirmrsnt dmi Operat ives :.’4 are employed repe ————————

resenting almost 7% of the commni ty college orea respon=

csibilicy. (Employmerc projections by Indust:ma] Llase,i u.auon

I order to determine rne exac. job titles and the skills necessary
for those jobs, a needs study will have to be undertaken within

each of the commmnities. As of the tine of w-iting of this report

a process has been identified throush which this rcan take place
dxl;cll is hoped that by Fall of 1Y74 this information will be avail-
able. .

A detailed list of the number arcl types of businesses can be found
in Exhibit "B".

Denographic Analysis of Collese District

School enrollment is on the increase in all grades in Navajo
County. The enrollment figures for 1973 are as follows:

9th 10th l1th 12th
Grade Grade Grade Grade
1157 1007 349 174

New schwl facilities ave under construction in Lakeside-Pinetop
and Joseph City.
The general population estimate of the College District by white

and non~vhite can be found in Exhibit "C". This Exhibit also
shows the breakdown by Age Distribution.

Major Challenges

E

The following represents several of the challenges that Northland
Pionger College must face in establishing a lManpover Developrent
Prograa that will serve the needs of the people of Navajo County.

1. Navajo County is a rural county. There is no center of dense
population. ‘The comty has 5.5 peopie per square mile. 'The
various occupational opnortunities are scattered throughout
the county. Exhibit "B" shows the detailed list of businesses.
The number of people in each kind of occupation are few. Pro-
grams designed to train large nuihers of people with specific
skills would not be able to offer amployment as a payoff for
enrolling in the training program. Travel between the many
points in Navajo County is a way of life and is complicated by
poor and often inpassable roads. The weather conditions
during the winter often prevent travel,

2. ‘there is a lack of educational opportunity. Although it has
been reported that 507 of the high sclwol praduates attempt a

-3- *9
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seniors 1ndlcated fhat qnly 29%° pldnned to contxnue the1x edu--?
catlon at a four vear college or university and 37% indicate -
.»‘”7*fthey"do”hot’plan'any'furthér‘échoolih@,”br”the postponement
- - ;J“:iIiTof"further schooling, for a few ysars, ~This means that there =
e is a potential of 71% of the high school Dopulatluu whu could LT
' profzt £rom communzty sollege experxence., -
o 3. The job market in Navajo County is characterlzed b/ many %mdll
e T independent businesses each employing from one to seven people,
- : see Exhibit "p". A large variety of job knowledge and skills .-
is required in order to serve all of these occupations. The o
‘major employer in Navajo County is Government, employing 26.8%
of the labor force. The Wholesale, Retail, Finance, and Services
sector employ 35.5% ¢f the labor force. Public Utilities,
. Transportation and Communications employ 11.3% and Manufactur-
ing in Navajo County employs 10.1% of the labor force.

A list of the larger employers in Navajo County would iaclude
the following: .

Santa Fe Railroad

The BVD Company (Apparel Industry)
Duke City Lumber Company

Arizona Public Service

Southwest Porest Industries
Sitgyreaves National Forest
Western Pine Sales, Inc. (Lumber)
Western States Telephone Company, Inc.
Local and City Government

Public Schools of Navajo County
Fort Apache Timber Company

Three (3) Area Hospitals

United States Government
Navopache Electric Cooperative

When we add the major employers to the many small businesses
and firms, we find that the job market in Navajo County is
quite diversified. Education and training in a few special-
ized areas would soon saturate the job market for that particu-
lar occupational skill.

4, 12.3% of the original enrolliees in 9th, 10th, 1llth and 12th
grades in 1972-73 withdrew prior to the end of the school year
and did not re-enter. 1f present trends hold, 462 of the 1157
9th graders will drop out prior to graduating as seniors in
1976. According to a Northern Arizona Council of Government's
Report, 58% of the adults over 25 years of ¢ge in Navajo County
have less than a high scliool education.

8. There are three Indian tribes living on reservations in Navajo
County: Apache, Hopi and Navajo. 49% of the population or

- )
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Some of the cultural patverus of the Indians cause diiiicuities 0

that Manpower FPlanners must take into account. Tnoeowe wiharing
by fumilies 1s prescnt on almest all Acvizona rescervation..
Whenever wembeivs of an e¢stuended family unit have incomns, they
share it. Relatives with ao income will move in with r1alatives
who have income. Decause of thils bracrtice, it 1s diflicult

to get .Indians to wouli 14 an unsheltlered labor wmarket.

Previous dominant Federai Policy he= becu to edacats 1ai.ans
to get them off the rogervations and intc the Americos Main-
stream. 'This policy has failed. 7The new emphasis is to bring
industry to¢ the rescivatiun and allow the Indians to rigain

at homne. :

The unemployment rate on the Apache Reservation is over 50%,
but only 3.4% of the indians are actually looking for work.
This situation also exists on the other two reservations,

f'ravel Requirements are a major challenge. As previously re-
ported, Navajo County is a long narrow county and many areas

of the county cannot be reached without goirg through other
Arizona counties. From Alchesay High School at Whiteriver to
Monument Valley High School in Kayenta, one would have to travel
over 300 miles. Approximately 80 of these miles would be out-
side of Navajo County.

Family income deficiencies create another challenge. The Median
Family Income of Navajo County Families is $6,849.00 compared

to a State Median Family Income of $9,187.00. Because of the
vast geographical area and the spreading out of many small
firms, it is difficult for more than one family member to obtain
a joh in any one. particvlar community. 1n families where more
than one person works, it is common for at least one of the
working members of the family to drive several miles to neigh-
boring communities in order to find employment. 322 of the
families in Navajo County have incomes at or below the poverty
level. 26% of those families have incomes less than 75% of

the poverty income amount. The family income compariscons for
Navajo County and the State of Arizona are indicated in the
following Table.
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The unemployment rate in Navajo County is 4.5%. This figure,
however, is misleading when you look at the unemployment rate
of young people between the ages of 16 and 24. Over 80% of
unemployed fall within this age bracket.

With the number of young people who are dropping out of high
school and those who do not plan on continuing with a post-
secondary educational experience, the unemployment of the
young people in Navajo County becomes a major challenge.

The total employed men and women in Navajo Ccunty is 13,350,
see Exhibit "E". This Exhibit also shows the total unemploy-
ed by Age Distribution.

Since 48.2% of the population is Indian, we must take a close
look at the Indian unemployment rate which runs considerably
higher than the reported rate for the county. Unemployment
on the reservations is between 35% and 65% depending on which
reservation and what area of the reservation is being studied.
Many of these people are never reported as being unemployed
since they are not seeking employment. Most of these people
would work, however, if jobs were available in locations con-
venient for them.

Goals for Northland Pioneer College

1.

To provide the opportunity for vocational/technical and semi-
professional programs for students now emplored or who are
contemplating employment in business, government or industry,
upon completion of their work at Northland Pionenr College.

-7-
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2. To provide th: program of vniversity parallel coursas accept=- .. .- . o . .

-able at universities in Arlasond for a transter to a maximum- - - oo
~0f 64 semester hours, : L : - '

- -people of Navajo County.

~=4, -To provide enrichment proygrams which will be preparatory cr . .

- supplemental to eaployment for people with special neceds.

Alternatives for Occupaticnul Education Opportunities in Navuajo County

I. To offer classes in every occupational category of employed
people in Navajo County.

Advantages:

(1) This would insure educationai opportunity for all amployed
persons in Navajc County.

4

(2) Tris alternative will enable young adults and employed persons
receive education and training in the actual Navajo County
Occupational Categories.,

(3) A variety of occupational choices for potential students
would be assured.

Disadvantages:

(1) Some occupations are declining in job opportunity.

(2) Opportunities in many categories are limited.

(3) The cost of providing extensive offerings would be exor-
bitant because of the small classes in many locations and
the need of many specialists.,

(4) Some job categories are out of the realm of the community
college educational effort.

II. To offer vocational/technical programs not available in other
community colleges in Arizona.

Advantages:

(1) This would offer programs to people of other counties in
the State of Arizona for opportunities not.currently avail-
able to them.

(2) There would be no competition for students in 2ich of these
programs as Northland Pioneer College would be the only
college offering the said program,

-8-
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e 3,

Employment opportunities would be iunhanced because of tne

lavﬂ of training tnrouqnaut the rest of the State.

in other parts of the state and nation.

III. To offer vocational/technical education in occupétionﬁ des. red
by potential students.

Advantages:

(1)

(2)

(3)

Student recruitment problems would be reduced in that all
programs desired by students would be offered at Northland
Pioneer College.

Local patron satisfaction would be enhanced by being able
to find the programs desired in the immediate area.

Program decision making would b2 easy on the part of plan-
ners. Programs offered would be based on the popularity
indicated by potential students.

Disadvantages:

(1)

(2)

(3)

Job opportunities may not be available in JOb categories
popular with prospective students.

Many of the popular choices of students are popular because

of the lack of career information possessed by prospective
students.

The more glamorous programs would receive the most emphasis
on the part of:students and the cowmmunity college and would

be unrealistic relative to occupational needs.

IV. To offer occupational programs desired by local industries to
supple?ent local Manpower Deficiencies.

. {4) These programs would be easy to sell to Manpower Planners .
e L at the State and National level due to the fact that train- 0
ing opportunities are not available in other locations., 7
o _Disadvantages:
(1) This alternative would ipawit the opportunity of local
people to attend uﬂhouj in their local community iif they
~wanted programs currently ¢ffered by other community colleges.
(2) This alternative wo. 'l not serve the emplogmont newds of
local industry, exc2pt on a minute basis,
(3) Local tax money would be expended to train people for jobs



 Advantages:

(1)
(2)
(3)

The job mavkeo would be a realisti¢ one.
Loval business aud industry support would be iavorable.
The prugram would seive lJocal industrial neads and would

further emphasize the localized reason for the ccllegye's
existence,

Disadvantages:

(1)
(2)

(3)

Local industries often eXaggerate loucal needs.

Local needs ave soinchimes in the airea of the lower paid,
lower status occupations not absolutely needing the edu-
cation and training offered by a community college.

Local needs and Manpower Deficiencies are often not bal-
anced with prospective student needs, therefore, are un-
realistic in the eyes of prospective students.

V. To offer programs and classes in job cluster area to be deter-
mined by a consensus of input from potential students, lay
advisory groups, and professional educators.

Advantages:

(1)

(2)

(3)

'This will increase the flexibility of the opportunities
available to students upon completion of their programs
at Northland Pioneer College.

The student completing a program will have skills general
enough to be used either in Navajo County or other parts
of the state as he or she desires.

This alternative provides for a balance of program effort
based upon the input of several groups.

Disadvantages:

(1)

(2)

(3)

students will not have the skill level possible in a highly
specialized program.

The programs will not always relate to student and industry
desires.

Recruitment of potential students and selling of the gradu-
ates become vital functions in order to make the program
work.

(10)
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e (4) This alternative agsumes that some carecr education has
o taken place.

T VEL %o offer all vocational/steehnigal ocoubational programg 6n one
T campus centrally located in Navajo County.

. ldvantages:

(1) . The administration of such an institution would be. a
. simple process.

(2) Decisions regarding facilities would be easily based upown
need and program selection,

(3) Potential students woeld be azsured that pregrams would be
offered at one location and that adeguate facilities would
be available.

(4) All traditional concepts of post-secondary community college
aducation could be implemented.

Disadvantages:

(1) The population in Navajo County is spread out to an extent
that it would require the majority of students to travel
to the central campus.

(2) Tax payers at each end of the tax paying county would be
opposed to paying for buildings and facilities located
away from their own community.

(3) Studies have predicted the growth pattern to be in the
- southern part of the county and that growth is expected
to be 150% or larger, however, growth patterns in the
northern part of the county are predicted to be 50% and
the reasons for that growth are not completely understood
or defined at this time.

(4) There is a continued trend in all community colleges
towards off campus enrollment.

Yil. To offer all vocational/technical programs in all communities
in Navajo County.
advantages:

(1) This alternative will bring educational opportunity to
the people.

(2) Fewer people will be required to travel ana thus current
and projected energy and fuel shortaces will create less
inconvenience on the part of potential students.

(1)

4




31 Bach cotmunity will have its own wdentitiable part of the

cominunt by collede and thas thie compunity college will be

vads By ddenticsed wvotn wosh cammunily.

(4} Porential and unpradictable groweh patieerns will be nore
abiey taken cate of cnrough Lhe espansion of existing "mini
centers"”,

bigadvantageas:

3

(1} The rr:ditioral conceptl of the community college canpus
atiosphere may be voeduced,

(27 Scheauling of prooorars and classes will be eomplicated.

(3} Classes will be swaller regquiring rnecreased costs for
instruction.

{(4) Paculty will be roqguired to travel.

Recommendations

Because of the sparse population, the limited resources, the extreme
distances between communities, and a lack of a center cof population
density in Navajo County, the following recommendations are made.

l.

Many learning centers should be established in several communi=
ties. These "mini centers" should be allowed to grow «ith the
need and the use demonstrated in each community.

Curriculum should be developed that would represent a core of
information necessary in a variety of occupations. Th's is
necessary to add flexibility to the program completor's job
possibilities as well as to economize on the cost of the course
offerings. .

Specialized education and training should be organized Bo that
it can be taught in concentrated sessions. Mobile labs should
be used wherever possible to bring the instruction to each com-
munity for blocks of time during each session. Where mobile
labs are not feasible, laboratory classes should be scheduled
so that travel is held at a minimum, Students should not be
expected to travel over 30 miles one way, more than two times
per week. Six to eight hour lab sessions could reduce this
travel to one trip per week.,

The "mini cencer concept" raises problems for laboratory classes
that can be partially overcome by developing a quality cooperative
education program. Full utilization of each community's facili-
ties can be gained with this approacn.

(12)



.

Attempts should be made Lo get increasad use of high school
Poberatory factlities. Colledge labs could be scheduled in

late afternoun and evening hours, College students will have to
adjust to these hours if duplication of laboratory facilities

is to be avoided. Agreements for joint use must be established
baetweon college and high school governing boards.,

Some duplication of programs available in community colleges

i other counties wmust take place. The ovailability of educa=-
tiunal opportunity to the people of Navajo County must be placed
as 4 high priority. Programs in business, automotive, heavy
equipment wmaintenance, construction trades, and health must be
offored.

Smallter class sizes can be expected with the "mini center
convept”., The increased costs resulting from class size must
Lbe measured against the savings and beuetits related to student

travel, facility eonstruction, increased educational availability,

*

and community pride.

Follow=up and Evaluation of wroduct and impact of occupetional
programs at Northland Pioneer Colleqge nust be established on

a continuing basis., Graduates and program completors must be
measured against community need and community demands on a bi-
monthly basis. The job slots are limited and varied to the
extent that immediate nmodification in student programns must

be possible.
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EXHIBIT “B*
NAVAJO AND APACHE COUNTIES s
DETAILED LIST OF BUSINESSES
NAYAJO COUNTY - APACHE COUNTY

Aacvountants (Certitfied)
Accountants (Publie)
, Adjusters
. Ay Conditioning Contrs,
Air Conditioning - Repair
Alreraft Charter
ALy Line Companies
Ambulance Service
Mortuayys
Office Supply
Antigue Dealers
Art Galleries
Artists' Moterials & Supplies
Asphalt ¢ Asphalt Products
Attorneys
Auto-Body
auto=Dealers
Auro-PDealers (Used)
Auto=Blectric Equipment
Auto Supplies (lew)
Auto-Wreckers
Auto=-Leasing
Auto-Repair
Bakers
Banks
Beauty Salons 2
Bookkeeping Service
Brake Service
Building Contrs,
Building Supply (Lmbr. Supply)
Bus Lines
Cabinet Makers
Camper Sales
Campgrounds
Camps
Carpet - Rug Dealers
Cement - Retail
Child Care Centers
Ceramic Products
Chambaer of Commerce
Chiropractors
Chwurcih Organizations
Churches 66 1
Cinders 3
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ko st s

Clinios

Clubs

dort oat b Lounges
vongrete Products
CToncovate - Ready MIX
Jrodtt Unions

Cubus

Daivies

Dairy Products = Retail
Datey Products = Wholesale
Data Yrocessing Service
Duy Niurseries

Dont1ahs

Dentists (Orthodontists)
Deparement Stores

Dog o Cat Grooming
Dormitorias

Dry Wall

Electric Appliances - Major
Blectric Contractors

NAVAJO COUNTY

Electric Light & Power Companies

mployment Agencies

Engineers - Agricultural

Enginecers - Civil

Engineers - Consulting

Enginecrs - Photogrammetric
(Out of Phoenix)

Escrow Service

Exaeavating Contractors

Exterminating & Fumigating

Fabric Shops

Faeed Dealers

Fence Con.,

Financing

Fire Dents,

Florists

Fraternal Organizations

Funeral Directors

Garbe Collection

Gas Co,

Gus = Liguefied Petroleum
(B,rtled and Bulk)

American 01l Products
(Gasoline - Wholesale)

Genural Jontractors

General Merchandise (Retail)

(20"
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Grit Shous

Glass - Auto, Plate, Window, Etc.

Grucuere — detadd
Hardwarce ~ Retaill

Heat ing Contractors
Heat g fepuipment
Hosbitladls

Hotetz

Humone boucleties
Tnsuranaso

Janitors' Supplies

Jewe lors :

Kenne | a

Lapor Urganizations
Ready to Wear (Ladies)
Laundries

Launiiries (Self Service)
Lawyers ’
Lipraries

Lijguors

Lenses

Linen Supply Service
Linoleum Dealers

Loans

Locksmitas

Luniber Supplies (Retail)
Machine Shops

Mail Order Distributors
Mason Contrs.

Medical Clinics

Men's Clothing

Missions

Mohile Home Dealers
Mobile Home Parks
Mortgages

Motels

Motorcycles

Moving & Storage
Museums

Musical Instruments - Dealers
Musical Instruments - Repairing
Newspapers

Notaries (Public)
Office Supplies

01l Marverers
Optometrists = 0.D.
Paint (Retail)

Painting Contractors
Parks

Paviny Contractors

(21)
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NAVAJO COUNTY APACHE COUNTY

e o Peat Osntrol
o CPet Shops
Phacmacies
N Phorogyrapnesrs
=7 rhysicions & Surgeons, M.D. , 1l
- o ipe dmreing & Threading
Pipe Line Contractors
A Piag: Rescaurants
Plumbiag Contractors
Plumbing - Drain & Sewer Cleaning
Plumbing - Fixtures & Supplies
(New-Retail)
Policra Doepts,
Poultry Equipment & Supplies
rrinters
Pumps
tadlo Service
Radio Stations
Raillroads
Ranoios
Real Estate 4
Recreation Centers
Real Estate Developers
Refrigeration Service
Refrigerators & Freezexr Services
Remodeling Contractors
Resorts
Rest Homes
Restaurants
Koad Building Contractors
Roard Scrvice (Automotive)
Rock Shops
Roofiny Contractors
Roofing Materials
safes and Vaults
Savings and Loan Associations
sand and Gravel
Sanitation Service
bSaws
sawmlills
Schools
Septic Tanks (Service)
Sseptic Tuank (Cleaning)
Service Stations 10
Sewing Machine Centers
Sheet Metal Work
Shoe Repairing
Shoes (Retail)
Sign Companies
Silversmiths
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APACHE COUNTY

NAVAJO COUNTY

C8kiing Resorts

snow Vehioles

Social Service Graznizations

Sporting Goods - Retail

surveyors = Land

Taveirns

Tax Return Preparation

Taxlcaby

Taxidermists

Teiegraph Companies

Western States Telephone Co.
(Communities Served)

Television CATV Companies
(Of fices)

Television Dealers

Television Service

Theatres

Tire Dealers

Title Companles

Trading Posts

Truck Dealers

Upholsters

Variety Stores

Veterinarians D.V.M.

Water Companies

Water Well Drilling

Welding

Wrecker Service

(23)
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EXHIBIT "DV

BUSINLESE FolABLIoHMENTS AND EMPLOYMENT 1N ARIZONA

Number of ' Average LEm-
Lstablish- Number of ployment Per
county __mentsy Employees Establishment
A apache 210 4,309 21
o (8) Navajo 601 6,266 10
() State Total 32,249 502,991 16

Number of Establishmenrts by Employment-Size Class

1-7 g=19 20-49 50-99 100-499 500 & More
{A) 133 46 13 9 5 2
(isy 436 106 42 . 9 7 1
(<) 22,089 5,944 2,700 876 553 87
Agricul- Contract Trans-
ture & Construc- Manu- portation
County Forestry Mining tion facturing & Utilities
(A) Apache 1 2 13 17 7
(B) Navaijo 2 5 48 30 33
(C) State
Total 418 139 3,316 1,729 840
Whole- Finance
sale Retail Ins. &
Trade Trade R, E. Services Unclassified
(i) 9 84 10 63 4
(B) 23 266 27 l63 4
- (C) 2,390 9,009 2,807 10,285 1,316
(25) o,
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EXHiBIT D!

{PAGE 2)

COUNTY EMPLOYMENT BY INDUSTRY IN ARLZONA

Agricul- Contract , :
ture & Construce Manutac-
Foraestry Nining tion Jturing

W W 58 62l

W W 346 1,286
3,341 26, 4a0 91,413 94,167

Finance
Retairl Ins. &
Trade _R. E. Services
692 117 2,459
1,941 225 1,516
121,713 39,428 109,051
%

(26)
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EXHTBLY v¢ | e

1973 - V4
NOWHLARD PLONEER COLLEGE

SURVEY OF COMMUNITY INTEREST

puting lete 1973 and woriv 1974, Morthland Piotieer College organe

izers cvirculated an 1ufwruction brochure which contained « question« .
naive in which the airizens of Navajo County might egpress their s
views concerning colleos davelcnmeni. A ¢olledge planners talked

wibth pUlbiige aend privabe of uupi Lhi vughicut the Qovnty, those bLrochures ¥ -
wore distributed, e couhur o were algse may led o scelacted Post
Office Box Holders in Navajn County communities.

L 4

Citizens could reogpond to Yo guestionnsive by teavipy off thae
wortion Licluding the guest: ornaire ond mailing 1t to Nerthlatd
Fioncor Collage, Phe peos:oandests wore redquired to pay their own '
postage.  Thers was ho coscerted erfort on the part of Northland
Pioneor Colleae Yo oo rer.ens. 1t was strietly a viotuntary effort
oh the vt ¢t rhe rospontenzs.  Out of 106,000 brochires, 145 nave
baon roebue sed to Nosrhlord Pienoey Colicus as of January 31, 1974.
Ouigin Ol KC’ wes o

winslow 40

Holbhrook 34

snowf lake 10

Show Low 20

Lakeside 12

Pinetop 8

Rayenta 2

Whiteriver 1

Mc¢ Nary 1

Keams Canyon 1

Globhe 1

Other (Not Specified) 15

TOTAL 145
Question No. 1l: :
Would you attend Northland Pioneer College if you could attend
classes in your own community?
Humber Per cent

Yes 138 95
NO 3 2
NO Answer

Given 4 3



"'j"'Question No. &:

Would you prefer commuting to a centrally located campus?

Lultber Ber cent
You 33 23
No 499 68
Nu Answeyr |
Civen 13 9

Question No. J3:

Are you interested in toking ope of the following programs?

Number Fer cent
Colluge
vreparatory 35 24
Cecupational T 59
WO ahswer 28 19 (NOTE: Some question-

naires contained
two answers here)

A comparison of the answers to the same question by mail-in brochure
responses and the high school seniors of Navajo County show marked
differences in opinion.

Would you attend?

Mail Per cent H{gp School Per cent

Yes 95 62
No 2 38

Would you prefer commuting?

Yes 23 53
No 68 47

Are you interestod in taking one of the following:

Colleye Prep 24 50
Occupational 59 50

-33-
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- Respondents were asked to indicate areas of interest for upgrading,
- oo ~professional, and othey courses, A summary of these responses is
o as follows:

onvironmental Pollution
Biology

Fire Science

Math

Chemistry

Engineering

Industrial Water Chem.
Zoology

Geology

Physics

W W W

-34-

Home Economics - 31

, ‘ No. of No. of
T Area Requests Area’ Requests
Agriculture Related - 1l Medical & Related - 25
S Forestry 4 Pharmacy 1l
Agriculture Mechanices 1 Hospital Adm. 1l
General Agriculture 5 Nursing 13
Plant & Yree Denistry 1
Identification 1 Medicine 5
- Human Anatomy 1
Business Related - 111 Diet Therapy 1
pooncmies i Optometry 2
Statistics 1
Secretarial 6 Social & Behavioral
Bonkkeoeping 8 Science = 31
TyYping 3 Psychology 3
Business (Gen & Adm) 27 Police Science 3
Data Processing 6 History 12
Income Tax Acctg., 5 Archeology 5
Accounting 14 Arizona History 2
Shoerthand 3 Anthropology 2
Steno Type 1 The Occult 1
Business Machines 2 Eastern Religious
Merchandising 2 Thought 1
Advertising 1 Self Awareness 1
Real Estate 6 Adult Emancipation 1
Salesmanship 3
Management 11 English & Foreign
“Insurance 1 Language - 38
Public Relations 1 German 1
Business Law 7 Spanish 7
Leadership 1 Reading 3
Marketing 1 English Composition 17
Journalism 1
Math & Science Related -~ 16 Navajo 3
Literature 6

General Home Economics 13

Money Management
Tailoring

Sewing

Baking

Nutrician
Cooking
Upholstery

. Cake Decorating

'3
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Area

Arts = 55

- Fine

Art ‘
Silversmithing
Cemstone Cutting
Humanities

Music

Craits

Theatre

Vocaticnal and/or

Technical - 40

Air Conditioning
Automotive
PrLoutoyraphy
Micro
AC ~ LCC
Measurements
Electronics
Surveying
Industrial
Education
Welding
Mineral Assaying
Plumbing
Carpenter
Electrical
Drafting
Civil Engineering
Motor Cycle
Mechanics

No. of
Reguests

N

-
WO DWW

H R OB WH D D W00
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No. of

Area Reguests
Other ~ 26

Elementary Education 1
Secondary Education
Graduate School

Sports

Physical Education

=0t O

24



Conclusions:

Conclusion No. 1l:

The Juestionnaires are evenly distributed in relation to
population throughout the areas of the four planned "mini
centers" of Noxthland Pioneer College.

Conclusion No. 2:

Although 23% of the respondents indicated that they would
prefer commuting to a centrally located campus, this answer
was often qualified by a statement indicating that if the
campus was located in a certain place, they would prefer
commuting. It is noteworthy that 95% of the people indicated
they would attend Northland Pioneer College if they could
attend in their own community.

Conclusion No. 3:

In regards to the question; are you interested in taking one
of the following programs? The result, college prep. 24%,
occupational 59%, is comparable to current plans in course
development. Northland Pioneer College planners have estab-
lished a goal of 60% of the program offerings in the occu-
pational areas. .

Conclusion No. 4:

There is some misinterpretation on the part of many Navajo
County citizens as to the purpose and goals of the Community
College. Many people ask for courses that are normally upper
division and graduate level courses at the university.

Conclusion No. 5:

There are differences in opinion between the high school
seniors in the county and the respondents on the brochure.
If the brochure represents the opinions of adults, we ‘can
see that there is a communications gap between young people
and their parents. NPC planners must keep this in mind.

-36~-
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