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FACULTY VIEWS ON INSTRUCTION AND CURRICULUM
~ AT BIOWARD COMMUNITY COLIEGE

- In recent years especlally there has been much controversy about
how best to accommodate the heterogeneous academic abilities of student
bodies, which have been ubiquitous in community colleges. In order to
ascertain faculty members' attitudes on t;his_subJect , @ random sanple
of instructors on the Central Campus of Broward Commmity College in
Jort Lauderdale, Florida were asked to complete two questionnaires con-
cermlng their areas of comunity college instruction and curriculum; one

~of the instruments was objective in nature, while the other reguired

written, in—deptk} responses,

Althou@ a sizable minority of perhaps twenty-five percent of
the Instructors appear to opt for still more radically innovative curric-
ulums and non-punitive grading, the majority indicate that the rate of
irnovation should be reduced—at least for the immediate future. Many
of the latter responses point out that phenomena such as academic grade
inflatlon, erosion of academic standards and student achievement levels,
and too little emphasis on cognitive learning have to some degree been
the consequence of many so-called innovative programs which in the past
decade have not lived up to the promises of their optimistic and overly
Zealous sponsors. Several respondents are even more vehement in their




negative attitudes towarcs too much dependence on mary of these programs,

It 1s not so much that the respondents are tOppOSEd to imnovations
per se. Indeed, changing times nequire new approaches in all areas of
human endeavor, It appears, rather, that these instructors would prefer
that imnovative 't;eaching and curriculum formats should be required to
prove themselves before their wholesale adoption.

While the sanmple employed in this study 4s admittedly limited, 1t
does indicate how some cormunity college faculty menbers react to many
of the practices now being employed. As a result of the data gleaned
from this practicum, it is recommended that optimm student achievement
can perhaps best be galned from a more moderately innovative approach
in the areas of instruction and curriculum, The best of the traditional
methods should be combined with a limited number of carefully examined
innovative approaches. Such a format appears to be more suitable to the
majority of Broward Community College instructors, at least in the areas
of the social sciences and in commnications, rather than the continued <
adoption of wholesale innovation, with the cansequent phasing out of |
traditional methods.
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© - FACULTY VIEWS ON INSTRUCTION AND CURRICULUM . . .. .. . oo

AT BROWARD COMMINITY COLIEGE

- Introduction

In recent years, especial].y thene has been much controversy

concerning which teaching methods and curriculum formats are most valid

" for community college students, Many educators point out that since

two-year institutlions must accommodate heterogeneous student bodles, in-
cluding many underprepared and disadvantaged students, radically new
teaching-leaming approaches are in order arnd should even be the "norm."
Some facuily members prefer a more structured approach to teaching--even
including the use of the so-called "learning objectives' concept. Others
claim that underprepared and heterogereous student populations should be
taught by means of unstructurad formats; that this technigue appeals to
them more than a structured one, which might tend to "intimidate" stu-
dents. Some insist on constant and radical innovation in the instruc-
tional and curriculum areas, Others argue that a more traditional meth-
odology cambined with a quite limited innovative approach is the optimum
procedure, Of course, there are many intermediate viewpoints between

these two extremes,

An article titled "Back to the Basics in the Schools” in a recent
1ssue of lNewsweek points out that innovative teaching techniques have
proeliferated in America's schools and colleges at an extraordinary rate

for more than a decade, Says Newsweek:

¢,

| ' wp



- Bolstered by a surge of pulic interest in education,

_ ... massive infusions of funds for experimentation, and . . o

" in particular by the zeal of the reformers, new edu-

cational policies, sume excellent, cthers downright

- nonsetsical—were adopted on an almost nationwide

basis,.. But in the process far too many teachers
Just let the basics slide.l

The pwrpose of this practicum is to ascertain by means of two
questionnalrss, one objective and one subjective in nature, Jjust what
Broward Comity College faculty members believe are valld and invalid
approaches in the areas of cwriculum and instruction.

In recent months, especially, both the popular modia and scho-
larly Journals have become more critical than ever or the drop in aca-
demic achleveient of American students. This deterioration has been
reported from the results of various scholastic aptitude tasts glven
by such well-known testing organizations as the Educational Testing Ser-
vice (EIS) and the American Collese Testing Program (ATC). Both of
trese agencles report that achlevement scores for entering college freshe
men nave drepped every year for the past ten years for a total of more
than 15 percent, Similar results have been reported for those taking
the Florida Twe®{th Grade Achlevement Tests. As a result, students com-
ing tc college are often rot prepared to do college work. Indeed, as
has variously been reported, perhaps a majority of community college
students, who usually enter on an "open door" policy, are two or more
years pelow "grade level" as they enter college.

Since lmovative teachine tecaniques in the public schools have
been ublquitous in tre public schools for more than a decade, and have

long veen employed in cammnity colleges as well, scme critics are be-



slming to argue that these methods, whatever their t‘ox'm, may not be the o

- panacea that their supporters have long claimed them to be. Obviously,

- there are many other factors for the present disappointing student
achlevement lev:ls in the schools and in commmnity colleges. Still, it
is important to reconsider some of the optimistic promises which "change"
Was supposed to produce, Obviously, change and innovatiocn are needed
in the curriculum and instruction. It is the degree of change which is
the stumbling block.
. Toplcs to be considered in this practicum will include:

a) dealing with wnderprepared students '

b/ programmed and individualized instruction

¢) testing characteristics and formats

d) the use & educational "hardware"

e) instructional accountability

£) student evaluations of instiructors

g) transfer and career education

h) instructional accountability

1) imovative programs in general

dackground and Significance

It is disquleting to read that after five years of''the most
fiexdblie and progressive \ndergraduate curriculum to be found in any
Tajor American university today," the program at Brown University li

roa 3trwzlling for survival agulnst neavy odds and cx'li‘.i.t‘.i,sm.2

Reporter
crhert feirhold explalns 3rown's difficulty with its innovative curri-

culum by quoting Brown University student body president John Carusone:
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I represent the mainstream of student sentiment in

- oo —Seeking career goals and moving away from intellectual o~ —‘ﬁ—‘:

- finger painting. A lot of illusions have been shattered- _
there has been a resurgence of realism. People realize C T
- that the world is a competitive place,3 -~ - - - - -

U. S..News and World Report likewise reports disillusionment

with some of the imnovative programs that only a decade ago promised to
bring success to the public school and college classrooms, which in pre-
vious years may h:ive been somewhat less than intriguing to some students—
especially to the “new students."“ Most experimental courses, sametimes
called "finger palnting" courses by cynical wndergraduates, are reported
to be not rnearly so popular as a few years ago. Some of these, critics
say, were "bull sessions" with mo specific intellectual merit.? The
same popular journal reports in another article that today educators the
countzy over are taldngz a fresh and often disillusioned look at "rew
math" and other imovations that were supposed to revolutionize class-
room leaming during the last fifteen years .6 Says U, S, News:

In many cities now expensive teaching machines gather

dust in storercoms because both students and teachers

are bored with them-—or because there is no longer #

anyone around to operate and repair cthem. All but 10

of 30 reglonal education laboratories that the federal

Zovernment established for testing such new techniques

have been closed in the last few years,7

7et not all that has been introduced into the curriculum in re-

cent years should be discarded; indeed, same of it 1s quite useful,

“ortimer Smlith, Executive Director of the Councll for 3asic Education,

Wrich 1s nardly an organization standing for great: amounts of irnovative

iratruction admits:

)



R " 'Back to the basics' or 'up the three R's! are c&n— -
- - -- - forting but simplistic battle cries. My hope is that - . . .

we will borrow the best of both worlds and end up chal-
lenging and 1nstruct1rg studenta without; stirung or
‘confusing them,8 |
Many critics of the more liberal persuasion claim that the ac-
quisition of cognitive information is not a major purpose of higher edu-
cation. More inportantly, as has been pointed out for decades an the

public school level, are the attitudes, interests, skills and interper-

sonal relationships which students may receive from their educational

experience. Many critics who take this position maintain that the stu-
dent would be better served i1f less emphasls were placed on the so-called
"basics" (reading, writing, mathematics, and study skills) and more were
put on teacning teaching techniques which "éttract!' students to the
"leaming 8ituatic." The more "varied” the leaming experience, ac-
cording to this argument, the better it is for the student--especially
for the underprepared student. .

Samuel Baskin, President of the American College Union, indicates
that a single college course of oresemester could employ the following
teaching approaches: independent studies, team teaching, "fleld" exper-
ience, new instructional spaces, seminar instructional television, cam-
puter technology, films, leaming centers, telecultures, interdisciplinary
approaches~-and even ot'.nex's.9 This varied approach may attract many
students, particularly the disinterested or underprepared commnity
cnllege stuent. But it should be remembered that most commnity college
ciasses meet only 150 minutes per week. It appears almost physically
imposslble to accomplisn all of these medla changes and techniques during

0



- the relatively few instructor-student contact hours avallable and still =~
" menage to cover sufficlent substantive material--if that too were an - =

objective., |

Yet John Roueche is perhaps correct when he points out that a
cwriculum dictated by tradition makes little sense to the so-called
new students. He ;'efers to a recent sessionvwlth minority students and
English faculty members at one community college when the question was
asked:
'Who decided that 4ll students should be required to
leam only that literature written on a small group
of islands off the coast of Western Europe? Why do
we always start each literature course with this
fellow Beowulf? Has anyone in England written any- i
thing since 1900? Do you honestly expect us to like i
this stuff? It has no meaning in our world.l0 :
Roueche points out that non-traditional students need to see
why they are required to learn a particular subject. They seek higher
education because they are looking for particular jobs, which will pro-
duce higher incomes and the benefits of a better life. He also claims
that grading policles and practices should be non-punitive in order that
such students can gain a feeling of success which they may have lacked
previocusly. Rather than lowering standards, Roueche argues that this
plan would glve such students as much time as is necessary to accomplish
the required learming tasks.ll
Roueche claims that the use of so-called "learning packages" is
usefuli, especially for the underprepared disinterested student. These
packares, ne explains, include a varlety of media, x‘anging from programmed
materials and coordinated presentations to using slides and audio tapes,



and simulation models and games. The argument goes that since dii‘t‘erent
Wstudents leam in different ways, varied teaching-leaming strategles

should be avallable i1'or student selection. This strategy should be ef- o
fective in keeping students in schools and colleges and positive:Lv
motivated,12 | |
Many of the above suggestions by Roueche are unddubted]y com-
mendable in some respects. It is possible that some of these apprciches
might help the ..'motivated or underprepared student. Indeed, there are
numerous investigations that appear to indicate beneficial results from
instructional methods such as Roueche's. On the other hand, recent evi-
dence points out that many of these imovative ideas, which take conpeti-
tion out of leaming and achlievement., and which sometimes stress inno-
vation and accommodation at the expense or cognitive information, have
not brought the happy results which their optimistic advocates had ex-
pected, Dr. Kenneth Clark, the respectsd Negro soclal psychologlst, is
scathing in his appraisal of what has happened to our schools over the
past decade.l3 Says Clark: .
Without apology I would say that I am a traditionalist.., |
Any theory that a student shouldn't be pressured, that
he shouldn't be frustrated, imposes on the child the
most horrible form of self-deception,l¥
The above quotation hardly agrees with Roueche's arguments thac
students should not be subject tc pundtive grading or that they shradd
e allowed to study at their own (often leisurely) pace. Clark goes on
to say: '"Under the guise of protecting and not frustrating the student,
educators use double-talk and alibis to hide the fact that many teachers

simply don't teach,"1?



R Mi.amd Herald columist Martin L. Gross, who often writes on edu-
_eational subjects, is especlally critical of the use of so-called teache .
ing xnac:hine.'~'..16 He claims that this type of "hardware" has been in use -
in many classrooms for over a decade, with generally disappointing re-
sults. Such modemn learming techniques, says Gross, were supposed to
revolutionize education and make the old-fashioned methods-—and teacher—
look Aawkward by comparison. Gross refers to a study made ty Dr. Philip
D. Smith (among others) of the leamihg Research Center of West Chester
State COIIegg _(Pa.), coordinator of a project to study the effectiveness
of foreign 1angv'age laboratory systems in Pennsylvania schools. The re-
; sults of this and other studies have been most disappointing.”
Still other modern teaching methodologles which promised so much
no longer look so promising, says Dr. Fred T. Wilhelms, Executive Secre-
tary of the Natlonal Assoclatic.. of Secondary Principles, who decries the
general fallure of the concept of "team teaching," once claimed to be the

acme of modern 2ducational methodology.l8 Gross points out that some of
the blame for the above disappointments lies on America's too optimistic
reliance on "systems," even in areas where method may be less important

than a dedicated instructor,i9
Yet the above criticisms of same of the innovative teaching tech-
nijzues of recen’ years should not be an indictment of other successful

experiments which are now being developed in the schools and colleges.

Cooperative and work-study programs, while not exactly new, are widely
accepted as the best tools for career education; but their spread

ERIC
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'The community colleges can do a still better Job in preparing yowng peo-  ——

1s blocked by child labor laws and scarcity of Jobs and union contracts. —

ple for jobs by giving them better and more realistic guldance, These
colleges in particular have been offering workers a change in mid-career
80 that they are not condemed for life to a bad .1ob.""0
Writing in Ihe Quronicle of Higher Education, Allen Lacy points
out significantly that oi' all the "new" or "innovative" undergraduate
colleges that were establishea in the 1960's, such as Hampshire, New |
College, Kirkland, Eisenhower, Stockton State, and others, none have
fully realized the utoplan hores of their founders. All, says lLacy,
"were conceived in optimism and born with high hopes that they would be-
come laboratories of innovation and creativity for the rest of higher
education." lLacy, formerly at Kirkland and presently at innovative
Stockton State, says sadly:
The new colleges have not only failed to reform
Amgrican higher education by thelir example; they have
also tended swiftly to disappoint the high hopes of
thelr founders... Those who come to new colleges ex-
pect that the rhetoric will be true, that the goals
and ideas proclaimed in tne catalog will be descrip-
tions of what actually goes on, that "Erewhon'" will
in fact be relevant, interdisciplinary, student-cen-
tered, comunitarian, innovative, or what-have-you: _
before long faculty members and students beglin to
express their doubts.2l
An editorial in The Chapel Hill (N. C.) Newspaper points out that
it is ridiculouslyeasy these days to graduate {rom high school, and from
some colleges, "without doing anything more than brushing lightly against
education." It blames educators for their speclous arguments that flunk-

ing those #who fall to leam wlll scar students psychologically by telling



2 ' 10

them they have falled. It also eriticizes college faculty members who
argue that it is not their responsibility to teach students to read and
write, While the editorial does not blame colleges for the latter prob-
lem, it severely criticizes them "for enrolling semi-illiterates and
graduating them, willy nilly, just as the high schools do,"22
Falling academic standards, as indicated above, are more and
more becoming a matter of real concern of responsible public officials
and the pulic allke, Chancellor Robert Mautz of Florida's university
system has recently told the State Board of Regents that "C" cpuld« no
longer be considered the '"benchmark" because professors in the state's
universities are handing out too many A's and B's.23 Mautz' report ex-
plains that in Florida's universities more than 50 percent of the students
are getting A's and B's; and that at the state's largest institution, the
University of Florida with 24,000 students, about 60 percent of the stu-
dents are in this category, Mautz says that such academic grade inflat:ion:
misleads parents into thinking that their children are
doing better work than they are. The grading system

1s no longer meaningful, Obviogﬁly not 60 percent of
our students are above average.

In agreement with Mautz is Regent Marshall Criser, saying that in
his opinion "a B-plus now indicates an average student." He points out
that "students, parents and faculty are ill-served by this kind of soft
srading and soft thinking.” The Mautz report indicates that other fac-
tors tend to contradict any jJustification for a continuing trend toward
nigher grades. It explalns that while grades have gone up, students'
performances on most state and national standardized tests, such as the
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Florida Twelfth Grade ‘lest and the Educational Testing Serviee examlna-
tions, noted above, have continued to go down. The Report blames the
"soft grading" on a concept of no-fallure--"meaning that students are
passed through the elucational system despite the fact that they may do
fatlure work,"2> |
The Chancellor's report also blames the problem on student eval-
uations of their professors, explaining that some instructors are afraid
to give tough grades because of the evaluations which students might glve
them at the end of the murse, After glving several other reasons for
easy grading, Mautz says that he plans to try to get the state's profes-
sors to start using more C's in their grading, although he admits that
professors have the right to grade as they please.26
The above examples may be same of the reasons why so-called
"quality education" is being threatened. Wnhile it is true that grades
in themselves are not the criterion for good education, inflated grading,
which does not in any way reflect the real achievement of college stu-
dents, 1s a factor which can threaten academic standards and the quality

of nigher education.

Procedures
In order to make this practicum manageable, it was decided to
Umdt this study to two broad academic areas at Broward Camunity College

%o the Soclal 3elences Division and to the English-Foreign Languages
wepartments., Twenty faculty members, ten each from these two academlc

areas, complieted twoqiestionnalres conceming their ideas about many of

‘t,y

i1
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the problems discussed above. The first is a ten item objective instru-
ment, scaled from 1 to 5 to represent degrees of agreement, from'strongly
disagree” to "strongly agree.” The second questionnaire is made up of
three parts; eacn of which calls for in-depth, subjective responses.
The respondents were encouraged to use an open-ended and somewhat de=
talled response to these questions in order that their philosophies of
education might be included. It was hoped that this plan would contrib-
ute to stronger and more canprehensive findings,

The following is a copy of the two part instrument which was
completed by the twenty faculty mermbers participating in this study:

PART I

Objective Questions

Fi1ll 1in the correct responses aecording to your beliefs.

Response Scale:
1 = 3tronegly dlsagree l} = agree
2 = disazree 5 = strongly agree

3 = undecided

1. The prime consideration of many community colleges is to accommodate
tre underprepared student.

2. vore lrnovatlve programs should be introduced into the community
coilere.

3. In recent years community colleres, in their effort to accommodate
tre dlsadvantaged and underprepared student, may have erphasized
accommodation too much and cognitive learning too little.

4, Vary specific liberal arts or general education course requirements
are no longer mandatory at commmnity colleges. Is this a good trend?
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Student evaluatiens of their instructers mav intimidate the latter,
Tis may tend to cause academic grade infiation.

The state of Flerida nas recently required more instructional ac-
countavllity. Is this a good trend in general for community college
education?

Collere entrance scoreS are reported to have deteriorated by more
than 15 percent in recent years. Do you belleve this development
shculd be a matter for serious concern in higher education?

A fairly structured course is more compatible for my teaching format
than an unstructured one.

Jo you belleve so-called "educational hardvare” will take over most
of the duties of tne instructor in a few years so that he will be-
core more of a "faclilitator for learning" than an instructor as tne
term is now understood?

“he trend of the future in community college education will include
mucn more individualized instruction, which will allow students to
study at tielr own rates in most classes.

Tnis ten item instrument is a two dimensional contingency tabu-

aation, wihlch can be seen grapnically in the Appendix of this Practicum.

A space preceding cach of the ten questions is provided for the mmarical'

cojectlve responses. A copy of toth the objective and subjective sec-

tions of noth parts of the instrument may also be found in the Appendix.

fesults and Analysis of the Ten Objective Questions

1.

Question No, 1 states tnat the prime consideration of most comrundty
collees 45 to accommodate the underprepared student, There were
elsnt stronly disasree answers of 1, and four disagree responses of
2. Tuo undecided or 3 responses, four agree or U answers and two
strongly asmme or § responses complete the number of answers. ‘These
roults irdlcate that tne majority of respondents are in dlsarreerent
#ita the questlon, Yet since four agree and two strongly asree, tnere
i3 a simniflecant minority taking the opposing position. Wnile it is
true that a large percentage of community college students are in the
urcerprepared category, the minority viewpoint can be wwderstood.
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a sirnificant minority believes that
Yet it i35 somewhau discouraging to reallie that/dealiny; with the

underprepared student 15 the major purjose of the comumity college,

especially when in & state 1like Florida more than half of first year

collere gtudents are in community colleges. Hepefully there are

otner equally or perhaps even more importart reasons for the exls-

tence of the community college than this cne. If not, this fact may

gﬁ‘e alvexv severe indietmont of the public secondary schools in
nerica,

Question No, 2, whieh states that more innovative programs should
te introduced into the community college, received eight 1's and
four 2's, showing much disagreement. There were two undecided re-
sponses (3's), two U's, and three 5's.

Responses for tnls question show more disagreement than agreement.
Yet two U's and three 5's indicate that the minority vote 15 25 per-
cent., Lignt 1 responses and four 2's may indicate that for these
instructors, at least for the time being, it appears that innovation
in the curriculum and in instruction has gone far enough, Some very
1ikely belleve that digesting new methods and procedures is more
important than adding still rore; they undoubtedly - ive other rea-
sers for not opting for more change—as will be noticed in Part II of
the questionnaire, Those supporting innovation ocbviously have their
Cwri feasons later to be answered more fully.

~uestion o, 3 states that in recent years community collezes, in
thelr effort to accommodate the disadvantaged and underprepared stu-
dent, may have emphasized accommodation too much and copnitive learm-
inm too Uttle, Ten 5's, or strongly agree responses, clearly indi-
cate that in this area many respondents feel rather certain about thedr
beliefs. Four U's add to this position. Yet the single 2 responses
and the three 1's show that some teachers still may believe that cog-
nitive leaming is only a secondary feature of college work. There

are two 3 or undecided responses.

“uesticn No, U states that many specific general education course re-
juirerents are no longer mandatory at comunity colleges., It &sks
if tris Ls a good trend,

“he fact that edght instructors wrote 1's and four indicated 2's ray
snod that most faculty members involved in the study are in disagree=-
rent with the statement. Only twe gave 5 for their response and

four irdlcated #'s; there were two 3's. It is readily understandable
that lorelgn language irstructors are unhappy that a foreign lanpuage
is ro longer neeessary for the A,A, degree, The other faculty mem-
vers responding may telleve that their subjects should still be re-
quired ccurses, especially for students working toward the A.A, degree.
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suestion No, 5 astates that student evaluations of their instructors
may intimlate the latter, wnich may tend to cause academic grade
infgation. Eisit respondents give the highest level of amreement
%&?‘g}:zs question with 5's., Four more reply with U's and three write
s or wideeldud, Only three stronply disagree and two dlsagree at
a 2 level. Causes for %the rather hish level of disagreement on this
question ray have resulted from: (1) instructors' own knowledge that
thelp ccurse grading ls actually higher than in previous years: (2)
y tweent articles in the popular medla stating that this phenome
enon Ras oceurrwd both in Plorida collepes and in institutions of
nimner education in other states; ard (3) a recent study at 8.€.C.
whicn states that academlc grade inflatlon has indeed occurred there
in recent years,

™is question states that the State of Florida has recently required
more instructional accountability; it then asks Af this is a good
trend (n feneral for commmity collegw education.

fespenses to thls question are ambivalent., Only three respondants
vare the stronely aggee answer of 5, but four agree witn U's, 4As
rany as flve are undeclded, with 3's) thive disagree, writinz 2 and
flve stronply disaszee, with 1's, Wnlle there has been quite a bit

ol raws covera™® on the fact that the State of Florida plans to M-

naire more accountability from its community colleges in all areas,
inoludine cwrriedlum and instruetion, which basically sounds like

a mocd gaan, seme instructors angear to belileve that the methods
ured to chtaln thls Infermatien may te wrene; that it may dmily lead
%o more "red tane” rather tnan tO better education, Increased ine
3UTLCtacnal loads per instructor have already resulted fyom state
accowntanility regquirements; scme instructors are not happy about
nls development, Yet 4t must be realized that in this time of eco-
romic 4LfClculties, '"belt tishtening”" in education as in other areas
i3 necessary,

Seestion Nio, 7 states that collegse entrance scores are reported to
nave deteriorated in recent years, It asks Aif this development
snculd be a matter for serious concem in higher education.

Y alllirrative resrorse tn this quastion 1s hizh, with as many as
rer2 anrensly agreelns With §'s. Three more agee with U's and three
are wdecided, Three disamree and only two strongly disasrwe, ‘The
~Aasns for the sbtrone asxeerent may have been: (1) because of the
m medla and academle journal reports that nation-wide testing ser-
7inns have repeatedly reported; and (2) perhaps some ifnstructors have
ro%ticed this pherncieron to have occurted in their own classes-=or in
those of thelir colleagues,
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8. Guestlon No, 8 atates tnat a stiucturslcourse is more compatible
forr one's teachins format than an wnstructured one, Seven tespon-

e dents stronvly agree with 5's and four agree with 4's, Periaps
the rather lam nader of #'s Amdicates that some instructors asrve
but prefer a "moderately structured” format., Three disagrve with
<'s and flve stronmly disamee with 1's, It can be seen that while
more prefer a structured format, a sizable minority prefer an un-
structured one, ‘This stronw nepative minority may represent ndphly
rnovative instructors who may like to alter their teachine stratee
plos with the interests and attitudes of their classes, ‘they may
daclde to cover a much smaller amount of the presoribed course in
ondey to accomodate wnderprepared or disadvantamed students—"to0
piay it by ear,” 'There are, of course, both advantages and disad-
vantages to this type of appreach.

9. Question No. 9 asks wnether so-called "educational hardware" will
take over most of the dutles ¢ the instructor in a few years so
that ne will become more of a "facilitator for leaming" than an
drstructor as the temm is now wuderstood,

Oniy three respondents glve a strojly agree S answer to this auece
tion and only two arree wita U's, Four are undecided and wrote 3.
Four disasree with 2's and eimnt strongly disapree, writine dowm 1's,
demans a rajor reason why twelve answers are in the repative is bee
cause a nurher of faculty rerrers may have become disillusioned with
sorme of tne Ooptimistic promises whnich certain 'educational hardware"
and irnovative techniques had promised--promizses which have not ale
ways llved up to thelr expectations., Others may have indicated a
re~ative regponse because they feel thabt eduvation should be more than
irversonal, promrammed learmins. Perhaps thay belleve that an ine
sTructor should'teach’ rather than simply be a "learming resource" or
"facilitator for learmning."

s, ‘e last objective quastion states that the trend of the future in
cormanity collere education will {nclude much more individualized
irgermiction, wnlch will allow students to study at their own rate
0 rost classes,

Soer mononcdents strongdy aree with this staterent, recerding $'s
o, srelr sazers, hiwe mom amvwe--with fours, whille two are unde-
cliod, Muo dlsapoee, writins 2's and lve stroangly disamve, with
', uestlon 17 and Luestion 9 are simdlar in some rezpects, but
Lentoon g L8 muen stroner in eoncant than 10, ‘ihis may be the
rosen Wiy auestion 19 mcelved momm favorabie response than 4o, 9.,
nSSidda iy, Yo opGnses for o, 1) were falrly everdydivided, Ree-
srenvients apparently see the peosiblilty of more individualized
{rastruction {n the Duture out am less willing to agree that rost
of tals would rely on "educational hardware,” This, plus other

-1
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strategies Zor individualizetion of instruction, apparently, are
N more carpatible for them than the use of "educaticnal hardware" alone
e as the major factor in the individualization of instruction, In any
event, opinions at B.C.C. apparently differ in this area, even as
they do among critics who write for jowwals of higher education.

PARD 1L
Fesults and Analysis of the Three Subjective, Open-ended Questions

Quastion No, 1

wat are sorme of tre adjustments made at your community college to accome
rodate the urderprepared student? which ones do you balieve to be useful
and proper? Do some 0 f these adjustments threaten acadomic standards end

oals?
Resgonses

a) Adjustments made 4n the curriculum and in academic standards at B.C.C.,
as undoubtedly in many other community colleges, have been too exten-
sive, This is particularly true of academic standards, Toe much cone
sideration has been given to increasing emrollment and lowering stan-
card: te accommodate underprepared students; not encugh to quality
education and o the better students,

B) I by adlustments in the curTiculum you mean allowing students a far
iTwater atitude in thelr cholces of subjects to fulfill program mae
Jom and sraduation requirements, we have mne too far., The student
w0 eApects to eam a university parallel A.A, degree should te re-
suired to take at least a year of Enplish composition, two years of
a ferelon lanpuaem, one year of hlstory, ete, 3y glving the student
the comliate smorpashord to plik foom, he ends up with a nodpe-podge
ol aawiated sublests and with ro flmm foundation in anything, It

5 onaman nature Lo choose the easy "rap" subjeets like psychology,
socinlory, art, ete. and to avold the "hard content" coursec--math,
salerce, (muarms, and history, ete. If a student is not working

o a devree, let him taxe whabt he dam well pleases; but therw should

oa snme standardization of curriculum for demree students, iurther-

ro™, the trend to offer nome cxntlc and esoteric courses at tiie com-

Tunitr collare level 15 ridiculows--how does one speclalize before he

nas an ovarvied of the whole fleld?

.,
-
>

~

¢, Currentlv, especlally in the cormunity college system, instructors are
faced with students who are vastly unlike themcelves {n that they may
be culturally different, academically underprepared, and not well

to.)
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soclalized into the school systom, For those students, the majority
of outr community colleme students, stardard classroom procedures are
a reretition of the devices which have proved unsuccessful throughout
thelr previous twelve years of educatiori, In 1974 in the community
coliere, with the majority of community college students, the only
waY ¢ educate 1s to create rew methods; in othe: words, to inaovate,
Suen adfustiments do not threaten academic standards and goals. Since
snen 1s an education a threat to acadeslc standards? Blased, narrow-
minded educators, who only wish to educate those like themselves, exe
cuse thelr lack of relationship with the undereducated with the argu-
fent that the underorepared "lower the standands." Not so; 4f the
wilerprepared are glven a proper background at the comunity college,
they could EIEVANE the standards, Besides, we are discussing a come
mundty college--not :iarvard,

the cwrricuwlwrs deslipied %o reach modern day concerns are applicable
Yo Students' interests., “Thay are flexible and vary extensively,

“his is dlfficult to incorporate,but if the instiuctor is imnovative,
tnis new desim is ideal,

it 13 a Dnctlion of the comunity collepe to provide opportunity to
reonie with a minlmam of flnanclal risk, 'This is fine as long as

Lt does not result In the lowering of standards to remain in college,
we imlnistration L5 pushine che notion of retalning as many students
as pessible n omder te ikeep state financial support high. This re-
54lts in the lowerinr of standards to remaln in collepe, 'ihe effect
i3 not focd on the student, on the taxpayer, or on the professiocnzl
standards of the hisher education profession.

W adhastents rade ab B,2,0, include SPAIS and various other pro-
=ars Lo acearredate the uwdnrprepared, This 1s a comunity college
and thad 10 mot reet the needs of our community, These reeds are
nct 2ways academic, GCften courses don't cover the material they are
3irooced YWo=-0r o along with "standards,." ‘this does not matter
aAryrnS

ooy WAt scme of the adjustments in curriculum for "new students”
tamedn T define as culturally derrived) are excellent, tlowever, any
savierine of academic standards I find deploranle, The goals of the
zertunaty eollerp seem to differ now from what they were ten or nore
voids are, L.e,, the currlcula helng "poct nlrh school age" mmyard-
Wi ol whether the student wants professicnal, academic, technical,
AT anrlchmnt couwrses,

ruetion An e cortainaty colleye mt rmeetl the needs of the stu-
3. ‘his reans a mducticn of the past hisrer acaaeric levels as
o " anllitles have declired, Contorporary methods and teaching
alds must be utllized %o stlmulate the students' learmming process,



avery possible system must nov be altered and repeared to match the
incomine student. A new challenge smeets education: to expand and
to function not as a conservative institution but one of commnica-
tion with students who need assistance, The classroom will no
ionfer sulfice for each and every student, New emphasis must be
placed on a closer teacher-student relationship if these now students
are to pe ercouraged to continue in higher education, Study dds of
ail types and descriptions must be used. The lecture approach must
be reoriented with more interestirg discussions developed on a ques-
tion and answer approach., Berd to meet the students, or education
will become a babysitting service even on the Junior college level,

1) “he use of reading and writing labs would possibly heln; also, perhaps
a semester of non-credit oreparatory work. Otherwise, remedial work
could tetter te done by nigh schools or some other type of institution.

J) Education has become a business, and success 1S now equated to numbers
o stidents and not to quality education. Students in the grammar
schoois are passed without masterins the three R's, and over half of
so-caliled colleme students are functional illiterates., I cannot
amasine a worse educational system in the western world than than now
in the United States, We must tumm back the clock and teach funda-
mentals and hold students to a proper level of accomplishment, "Ine
novation” started in the 1640's began the decline of education, and
this fact can easily be established,

nalysis of Responses to Quastion No. 1

‘he above comments snow @ wide spectrum of how social science and
camunications instructors at tie Central Campus of Broward Commmnity
Collear react to the guestion of accommodating underprepared students.
wrdie 4t LS true that every means should be employed to help improve
tnese students' academic abilitles and achlevement, there probably

o a iimlt to how much cemmnity colleges can do for many of these
stucnnts, no matter what metnods are used to achieve this alm, 7he
vast ten to {ifteen years and more nave seen Lnnumrable innovative
wacnarng apuroaches used on unrotivated and underprepared students;

7ot Wwo often, perhiaps, the resulls nave been disappointing. In the
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public schools innovative instructional methods have been ubiquitous
for an even longer period of time, with often equally limited results.

While it 1s true that there have been myriad factors at work in
recent years to hamper academic achievement, and innovative teaching
techniques cannot overcome many of these, it perhaps must be admitted
that a great deal of mcney and effort have been expended in the name
of "change,’ resulting in less than expected gains, Many critics
who pusn for still more innovation often blame the limited gains so
far on the fact that many innovative procedures have been inmproperly
put into effect—and perhaps so. While it is undoubtedly true that
some new teaching techniques have ylelded limited successesit is also
Just as lkely that far more have been a dismal failure, The fact
remawns that Florlda Twelfth Grade Test scores continue to decline,
as do similar standardized test scores elsewhere—as already noted
above, timm results, of course, will be achleved when the best
of traditlonal methods are employed together with carefully developed
rewer techniques, a3ut such zains will not be reached by wholesale
adoption of innovative techniques which often prove to be will-of-the
wisps instead of panaceas.

“nile several of the responses to Subjective Question No. 1
hav» supported more innovative teaching techniques and curriculums,
a still larver 7mup shows negative reactions. The final answer to
“rils controversial toplc is still not resolved among the critics,
{e% Tor tne majority of those irstructors at B.C.C. responding to
tnls juestion there stiil remalns, after many years of experience,

a 7reat deai O: doubt and skepticism.

@ -

!
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Question No. 2

Comment on the practice of academic grade inflation (instructors prading
students higher than their work warrants) which is reported in the popu-
lar media and in education jourmals in recent years, Do you believe this
has indeed occurred? If so, what are some of the reasons for this phe-
nomenon? Is the recently uwiquitous practice of students' evaluating
thelr instructors one of these reasons? Comment.

a)

b)

c)

d)

e)

Responses

Academic grade inflation 1s definitely with us. This is largely due
to pressure on instructors from administrators who are primarily in-
terested in swelling enrollments. Further, our present day society
seers brainwashed with the idea that everyone should bave a college
education, regardless of his interests or abilities. It has been
proven repeatedly that the majority of the students evaluate the in-
structor by how well they individually are doing in that instructor's
ciass, As a result, many instructors engage in a popularity contest
with thelr colleagues in order to obtain a high evaluation, with the
detrimental outcome of reduced academic standards and the glving of
inflated grades,

Students are in collese now who should not be there, The courses are
"watered dowm" and grades are adjusted accordingly. The process par-
tially stems from the fact that this is the"T.V., audio-visual student"
who has not been taught to read and write, thus hampering the learning:
process, JStudent evaluations of thelr instructors also play a part

in academic grade inflation.

I do not belleve academic grade infiatlon has occurred here. Some
institutions have always done this but they have been matched by
teachers who have always graded too hard., I am 100 percent in favor
of teacher evaluations (by students-ed.). Cf course, the format can
alvays be improved, but I am not a speclalist in this area. Perhaps
more questions.

I am not sure if I have seen it (academic grade inflation) at B.C.C.
But the greatest force encouraging it is the perniclous practice of
students evaluating, faculty by administrative edict. Students will
always evaluate instructors, and teachers should be interested in

tre students' opinions. However, this should be of no value to the

adrinistration.

It {5 unfortunate, but academic grade inflation has occurred even at
the best of universities. I don't know why this has occurred--compe-
ition for students is only part of the answer. Good universities
still have rore applicants than openings. At camunity colleges



£)

g)

h)

1)

J)

K)

a2

llke 3.C.C. I belleve student evaluations of instructors, and the
coricept that "no student shall fail” etec.)are responsible to some
extent,

Acaaemic grade inflation nas been a serious matter since the mid-
sixties, T nave read a nurber of articles pointing this problem

out and agree with them. I believe this was brought about by the
fallure of administrators to take positive action during a period of
civlil unrest, Many professors have been forced tuv maintain student
appeal for jJob security reasons.

I do not belleve ther¢ lias been much academic grade inflation. Even
if there has been, it does not matter. The main job in community
college teaching 1s to try to interest students in a field rather
than to require high standards or factual knowledge. Most students
won't go to graduate school anyway.

Instructors are increasingly in competition to"hold" their students.,
Yany more courses are now electives rather than required. So glve
A's and B's and keep 'em, Student evaluations of their teachers
nas a definite effect on academic grade inflation.

If 1t (academlc grade inflation) has occurred, it doesn't bother me,
I find it worthwhile to stress a student's achievements. It s a
blt difficult, I am sure, for graduate cshools to evaluate products
of academic mde mrlation, but they a.lways have the G.R.E.

I do think academic grade inflation has occwrred at B.C.C, and else- .

where, I attribute it largely to the mandate handed down to teachers
not to fall students. Like many things, this too will soon nass.

I do not belleve that there has been academic grade inflation., The
mass media and, thereby, an increase in students' background know-
ledre glve us better students. Too much is attempted to be . 2arned
in the classroom anyway. A test cannot test or replace that (this
statement apparently means that clasorcom tests carciot test what
should be learned outside the classroom--ed.)

Aalysis of Responses to Question No, 2

Most of the above responses generally appear to deplore the
academic grade inflation that has occurred in recent years, not only
in two year but also in four year institutions., Two of the re-

spondents, and to sam: extent a third, are not concerned about the
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phenomenon, and even appear to be unaware of it--even though it has often
been reported in the media and elsewhere. While several mspondents point
out that the recently popular practice of students' formally evaluating
thelir instructors, which has become widespread at approximately the same
time when academic grade inflation developed, the majority seem to agree
that grade inflation may be the result of a number of factors. One of
thls writer's previous practicum reports, submitted to and approved by
Nova University, "Academic Grade Inflation at Broward Commmnity College,"
presents statistics which indicais that the percentage of A's glven by
all 8,C.C. instructors in Term I of 1963-1964 was 8,7%; B's, 20.8%; C's,
26.2%; D's, 11,3%; and F's, 8.1%. By contrast, for Term I of 1973-1974,
18.89% of all grades were A's; 23,43% were B's; and 18,34% were C's;
4,31%, D's, and 3.02%, F's.28 Yet 1t must agaln be pointed out that aca-
demic grade inflation is a phenomenon in higher education in general
rather than in commnity colleges alone. To argue, as ane of the above
respondents does, that "grades don't matter anyway," and that "most stu-
dents won't go to zraduate or professional schools anyway," seems to beg
the question. To indicate that a student is doing honors work when in
reallty he may be doing marginal work is a questionable practice.

Question No, 3

oo you teileve that there has been i overuse of the all-objective testing
format in Broward Community Collese classroom examinations? Should stu-
derits oe required to taxke more subjective or cambination-type tests (ob-
Ject!ive-subjective) in order to galn some ability in organizing and writing
s¢ills under test conditions? Comment.
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a)

b)

c)

d)

e)

2)

o'o)

2l

Analysis of Responses to Question No. 3

Yes indeed. liow are bnelish instructors supposed to convince tnelr
students of tne need to develop proper writing skills when almost no
other lnstructors require a deronstration of such skills? "“Writing

it down" maxkes one think more clearly, avoid sloppy wording and vague
mereralities, as well as false conclusions (co that the instructor

can correct it). I observe that mary (perhaps a majority) cannot spell,
refuse to use the dictlonary, nave only a vague notion about proper
punctuation, even capitalization,

No. The few esscay type tests which a teacher can evaluate do not give
eacii student enough practice in organization to do any pood at this
level, Unless students spend full time on writing, they would never
cecome good writers--and then, would they leam anything they don't
already know?

Yes, More writing and substantial evaluation of the abjlity to express
crocell, and smaller sections to make this feasible,

“o. Mozt commundty college students can't write or express tnemselves
on parer anyway. So why spend hours making corrections on exam papers
4hich they don't bother to read? If they haven't learned to spell and
punctuate in hign school, they won't learm it in college, Too many
paners to read.

arisinge and orFanizing skills are cecoming more and more neglected,
unfortunately. An ultlrate corncept of this trend will envision "push
button graduates!”

here {3 no douwbt but what students need to exnress themselves through
#rltirg respenses under pressure, The objective test glves no indica-
tion of a student's ability in thls direction, nor does it give him
g oractlical experience in writing, A big weakness in our educa-
“lonal system today is the lack of preparation in these fundamentals
in the students' pre-college years, Most instructors here use cbjec-
tive tests only,

Wher objective test alone 13 rot a true measure of one's knowledpe, I
nellievn some written work shoulibe required., 'This is particularly
e LT he student has ot reacied the level where ne can read and
arlw: the language Witn sore facllity, Recosnltion ablility, which

3 mqulred on objectlive tests, does not indicate that a student can
exo.aln an answer--cvern brieflly., we have become slaves to the come
vater and o the easlest and quickest way out.

)y osthuaents tell me that the only writing they have done at 8.C.C. is

in tre Inealsn class. All otner testing i3 aobjective. [EPLORABLE!

[
208
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Summary and Fecommendations

The above responses give a graphic picture of same of the problems
waleh exdst at Broward Commundty College in particular and at many other
two year institutions as well. The three topics considered in the sub-
Jective part of the instrument produced all shades of responses—fyom
one extreme to the other, Vhile some respondents speak out for more in-
novative programs and are not especially cancemed with reports of de-
clining achleverent scores and writing skills, which appear to be going
nand in hand with academic grade inflation, considerably more are very
much concemmed with these problems,

it is worth noting that while suveral instructors who deplore the
fact that most classroom testing at Broward is done by objective formats
only, these very instructors themselves employ these formats virtually
to the exclusion of any others, This phenomenon may occur for several
reasons. re is that these instructors may feel that since most of the
other lacuity memcers in their areas, at least, don't bother to put in
nours of work grading subjective-type tests, why should they do so? Also,
the adminstration at 8,C.C. has apparently never suggested to the faculty
that completely objective testing 1s a disservice to the students, Fur-
ther, students in yeneral repeatedly express their dislike for taking
written or "blue book" tests, and they criticlze the fow Instructors wio
occaslonally require them to do 50. This criticism 4is probably because
the students themselves recognize their limited ability in writing sucn
tests; also they appear to very much dislike the effort involved in writ-
irg., Yary of the students claim they prefer to take their chances witn

.0
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"sutting dots on computer cards" and to "go along with the curve" (grade
curve), Classroom testing should be of a more varied type than the all
| cbjective ones for optimum results; the more traditional subjective type
test is still useful,
An editorial in Change magazine, “"Revitalizing Undergraduate
Education,"” says:

Ohe must, therefore, be particularly dildgent,
in this time of bandwagon reform and easy enthusiasms
for nontraditional patterns of leaming, to look at
each case with special discrimination, and not to
think that any change is necessarily a genuine step
forward., Desperation, whether institutional or per-
sonal, can lead to interesting new styles, btut 1t can
also lead to curious forws of grand self-delusion,
iUsing student enrollments, and even outside financial
support, may well follow installation of new forms,
out will rarely attssct them when such things are
tried fraudulently.

Change 1s certalnly a recessary ingredient for education if edu-
caticn 45 to be meaningful, relevant and timely. Yet according to Collins
W, Bumett, change, which xray be the anly constant factor in life, has
too often become a panacea for solving many of our problems,30 He claims
that frequently in higher education change may be no better, or even less
effective, than a plan or an idea that was replaced. Says Bumett:

"he concept of open admissions may be a part of
sresent egalitarian pnilosophy, lent without a massive
outlay of resources to provide for program options and
reredlal services in counseling, English composition,
reading, mathematics, and study skills, the effort may

be dishonest, autocratic, and frustrating to many stu-
cents, 3}
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Some of the major issues to be resolved pertinent to this practicum
have involved such questions as what are really good teaching strategles
and curriculums, and what are sultable academic standards and mothods of
dccountabllity? while a consensus of responses was not achlieved in the
present study, of course, the majority of B.C.C. instructors appear to opt
for moderate change Af that change or innovation does not exclude "basic"
or "{undamental” education. The implications and significance of a study
Such as tils ane are evident, although the size of the sample involved is
Lnited, Faculty rembers ordinarily are in a position to cbserve and to
evaiuate the student body more carefully than almost anyone else on the
college staff. It 1s in the classroom that the primary function betwoen
the institution and the students takes place, To leamn how faculty meme
bers react to the major cwrriculum issues with which they will be cone
frented in this Inquiry 4s to find out much about students, raculty, staff,
and conrandty college education in gereral, It is important to leamn how
a sarple of thi faculty reacts to many of the above issues, and the degree
to which innovational and traditional approaches are favored.

‘e findings of this study could be made known to the board of
Wustees, administration, and staff of the college--as well as to the en~
vire {aculily itself. An Uproved faculty development program might be
ae result of the study., This mirht serve to inform the administration
as to wnat desree both traditional and innovative teaching techniques are
velng used and the reactlon of faculty memoers (at least in two broad
ammas) to tirem, The above findinzs might encourage two or three interested
faculty rmembers to develop especially designed imnovative methods an an

XS]
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experirental basis, the results of which could be compiared with their own
teaching mothods,

astructors have usually arsued that grading large numbers of
written examinaticns is too tirme consuming, 'This problem could be ree
solved 40 perhaps two of four major cowse examinations were all objec-
tive in nature, The other two might be half objective and half suwlective,
dven 4 an instructor had as mawyas 150 students in his classes, he could
still rather convenlently grade the subjective half of two tests. This
would probably be less time conswaing than that needed by university pro-
fessors who may have fewer student papers to grade but who usually giade
tests which are campletely of the "blue book" or written type.

mnstructors, guidance counsellors, and others could benefit from
thls investigation by leaming how a limited samle of the faculty at
thelr institution reacts to various instructional techniques and cwri-
culums. It would not be necessary for the names of the respandents to be
disclosed, of course, Nevertheless, instructors would be able to ascer-
tain where they stood on the above issues compared with other members
of the faculty,

e results of this investigation could point the way to further
ssudies which might be rade on a much larger scale, For example, if an
invastizatlion were rade involving all of the community colleges and thelr
entire facultles in a single state sucn as Florida, more definite findings
courd result. In fact, the present writer plans to do a larger study,
with more "open-ended" questions involving at least five commnity colleges.

7
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Such a study could indicate in a more comprehensive fashion to what extent
new instructional techniques are being used and how well they are succeed-
ing-=at least from a faculty viewpolnt.

Relatively few of the above responses are eritical of irnovation
in {tself. Indeed, so-called "academic hardeare," if not overused, and
rore JMexible teaching techniques can produce good resultse--even if they
do not manage to solve many of the pedagogic problems which thelr most avid
sponsors clalm for them. Such techniques, together with more traditional
methods, can combine for a better teaching situation. It was Edmund
Burke wiho once sald that the best of the traditional should be urited
with the best of the new to make for the optimum form of goverwment.

But many revolutionary teaching techniques which have been developed in
the past decade have too often not lved up to their expectations. For
exarple, the overuse of '"hardware” has resulted in many millions of dole .-
iars worth of equipment rusting in school closets and basements all over |
the country., 3Simply to argue that new conditions and new times demand

nzw teaching techiniques has too often brought about & worse rather than

an Lrproved situation.

“he above data and responses irdicate that imnovative teacrdng
methods can be nelpful so long as tney demand suostantive leaming. They
me3% NOt Se used sirply to amuse, entertaln or aliow students to thdnk
trey ar iearning when tney reaily are not—as is too often the case,

Cormurdty coileges snould continue to encourage all students to attend

wno can really teneflit frem such attendance., The danger for community
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collesus 1s that they ted often allow academic standards to be drastie
cally lowered as a result of the institutions' zeal to “accommodate” all
Students, whatever their academlc potential, interest in leaming,or
willingness to study, so.called community college philoscphy notwithe
standing. lowered atandards combined with contrived “successful" achieve=
ment in the long run do not "encourage" a student to better performance
(as some educators appear to contend). Making classes entertalning but
academically unchallenging simply to increase a college's emrollmant

and "nolding power" will eventually bring the student and the college
lAttle terefit and much hamm,

i@ above suggestions would still manage to accommodate individe
wal student differences, disadvantaged and underprepared students, and
moderate innovation in teaching techiniques, Certainly the knowledze ex-
plcslon of recent years calls for additions and deletions in the cwrrice
ulun. Yet this l'act snould not be an excuse for introducing the many
dublous lnnovative teaching techniques and cwwriculums now so prevalent
in education, which have for too long taken refuge under the term inno-
vation,

in conclusion, it shou.d be stated that perhaps no amunt of re-
search, nowever carefully or exhaustively performed, will drastically
chanse everycne's pnllosophy of education. Jome instructors prefer using
%eacrdng methods and tecnnlques which, they believe have succeeded for
trem, although few are so olased in their thinking that they will not
conalder others. All faculty mermbers should not employ the same methods,

ooy
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whothes traditional or innovative, Students should be allosed to ex-
perdence various approdches to instruction and to alternative curriculuss,
fut 4t 4is hoped that the findings to be derived fyom this study may be-
come a useful gulde for anyone interested in commmnity college teaching
today .
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APPENDIX
Part 1

Gjective Questions

Response Scale:

1 = strongly disagree 4 = agree
2 = disagree 5 = strongly agree
3 = undecided

Place the appropriate number beside each question in the indicated space.

1, The prime consideration of most commnity colleges should be to accom-
modate the underprepared student,

2. lMore imovative programs should be introduced into the commmity college.

3. In recent years community colleges, in thelir effort to accamodate the
disadvantaged and underprepared student, may have emphasized accommoda~
tion too much and cognitive leaming too little.

4, Many specific liberal arts or general education course requirements
are no longer mandatory at commnity colleges. Is this a good trend?

5. Student evaluations of their instructor may intimidate the latter.
This may tend to cause academic grade inflation.

6. The State of Flerida has recently required more instructional account-
ability. Is this a good trend in general for commnity college educa-
tion? .

7. Colliege entrance scores are reported to have deterlorated by more than
15 percent in recent years. Do you believe this development should
be a matter for serious concern in higher education?

8. A structured course is more compatible for my teaching format than an
unstructured one,

9. Oo you belleve so-called "educational hardware" will take over most of
tre dutles of the instructor in a few years so that he will become
more of a "facilitator for learnirg’ than an instructor as the term
15 noW understood?

10, The trend of the future in community college education will include
much more individualized instruction, which will allow students to
study at their own rate in most classes,

)



APPENDIX
Part II

Structured Interview Questlons

Respond in some detall to the following questions on separate sheets of
paper.

1, Do you believe the use of the College Educational Program (CLEP)
test, which often allows a student to preempt a course if he scores
at least in the 50th percentile, is a proper substitute for taking
a course? Should the percentile requirement for passingte higher?
Should some subjective or written responses also be mandatory as
well as the objective anes now required?

2. Comment on the use of individualized instructional formats (study
at your own rate, etc,) for classroom learming? What do you think
of leaming objectives and behavioral objectives systems as an ine-
strugticnal format? What experience, if any, have you had with
them

3. What are some of the adjustments made at yoiur commnity college to
accommodate the underprepared student? Whi.h ones do you believe
are useful and proper? Do any of these adjustments threaten aca-
demdic standards or goals?

4, Comment on the use of the lecture and class discussion in the
comunity college classroom. To what extent 6o you use each and

why?

5. Do you believe that there has been an overuse of the all-objective
test format in classroom tests? Should students be required to take
more subjective or combination-type tests (objective-subjective) in
order to gain some experience 'n writing and organizing skills under
test conditions?

6. Comment on trepractice of "academic grade inflation" (instructors
prading students higher than their work warrants), which 1s reported
to have occurred in recent years. Do you belleve this has occurred?
If s0, what are some of the reasons why this may have occurred?

7. Comment on the practice of student evaluations of their instructors,
To what degree do you support this? Does the format need to be im-
proved? If so, how?
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20 you believe that the community collepe makes to. strenuous an
effort to recruit underprepared students? Explain,

Do you belleve that there has been a recent trend towards more
career education and less emphasis on general education at the
comminity college? If so, is this a healthy trend? Comment.

3
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APPENDIX
Part III
Graphic Representation of the Objective Responses to Part II of the Ques-
tionnaire,

Instructors 1 - 20

Questions
(1-10)
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