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v ABSTRACT ,
. - Bany librarians, library students, and other
concerned citizens accepted the opportunity to write to the National
Comaission on Libraries and Information Science on the occasion of
the fountain Plains Regional Hearing, September 18, 1974 in Denver,
Colorado. There were comaunications on countless facets of library
and information services. Some topics covered were: library service
to Aserican Indians, school libraries and medis centers, public
Iibrarig?. federal financial support, the pros and cons of a national" :
network, financial needs of libraries at the local levek, acadesic !
and research )ibrary needs, cooperative efforts of libraries,
" probleas of tFraI library service, state lidbrary services, medical

]-'libratiés, interlidbrary loans, services to the blind and aged, and
the education of librarians. Statesents: from people in the states of
Colorado, Vermont, Worth Dakota, ¥ebraska, Utah, Kansas, South
Dakota, Wyosing, Nevada, Iowa, and Texas are inglndod. (LS)
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A SURVEY OF LIBRARY S§§NICES AVAILABLE TO NAVAJO PEOPLE
ON THE NAVAJO INDIAN RESERVATION

A Hesearch Paper
by

Margaret Wood

Graduate School of Lidbrarianship
University of Denver

Auguét ', 1973




116

Coanaslucion

BEST COPY Ay gy

There is a need for all types of tntormazion services on

the Navajo Reservation. More materials, more staff and longer

‘hours of service, and special outreach Programs are needed in

existing library facilities., Distances people must travel to
satisfy their informational, educational, recreational and cul=-

tural requirements must be reduced, Existing services need to

‘ change their focus in order to deal with students and establishing

them as library users and adults in meeting problems of career
develorment, health énd other priority concerns of the area,
(2614)

From examining stigo library laws and the extent to which ,
the state libraries éultill their duties, it can be concluded
ghat_tyey are almost entirely nooéinq their legal oblgqatidno.

. But certaihly it cannot be concluded that the Navajo people are

needed, a steady source of funds is needed and possibly respon-

receiving adoquato libénry service, To. support the services

sibility can be attachnd to the Federal Government.

“eeosthe hiutpxy of services to the Indians in the southwclh
has been one of fedornl Jurisdiction with little local respon- |
sibility or todo:al-support.‘ Unto;tunatolyg no special federal
money has been earmarked for public library projects or materials
for the Indians.” (7:3) |

Nava jo Indtgncipay no loéal_or state ptobn:ty tax, no state

-,
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or local sales tax and as ‘of Magrch 27, 1973, Navajos in Arizona

pay no state incame tax, This Supreme Court decision may even-
tually apply to some states presently levying ircome tax on
Inﬁian citizens, ﬂﬁn fact that thoff?dian populations 15 thase
states are not paying taxes may aleé~af£oct the amouﬁt ?t ser-
vices received fram the state governments, Navajos do, hawevet,
paf federal income tax and most local ser:ices and education

funding for them comes from th@ Federal Gov: ~nment,

—

S

7~ The above taxation situation is very similar to the Cana-
dian Indian bands and raservations, Canadian Indian band-'began
expressing interest 1nlha§1ng libraries in the 1960°'s, many
developing volunteer libraries on their owii, As a result of this
interest, Saskatchewan's provincial ;ibrary and the Indian-

‘V
" Eskimo Association approached the Department of Indian Affairs

&qd Northern Developmant,(cgmpa:ahle to the 5. S. Bureau of In-
dian Affairs) with facts and figures albut libraries in relation
to Canadian Indians, This presentation of factq showed that In-
. dians did make use of cawmunity libraries and that Indian bands
had made numerous requests for information on‘ultabliahing com-
munity libraries and joining regional library systems., (40338-39)
| In Harch,.i967, the Department oftlndian.Affairn‘nnd Nor=-
thern Development made provisions for 11brar§'grantc amounting
to 31,00 and later $1,50 per c;pitA“from Grants to Bands Fundagﬁ.-
(19:49) Also a library consultant was added to tho-Daparthnt

staff., To get theses funds, the individual Indian dand must show

{

——
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initiative in establishing libr& norvico; ‘must match 'antl'
with at leaat.IOf per capita and must ..tabli;h#a working are-
rangement with a larger library system. Pederal library grants
and band contributions take the place of local tax funds ivailna
ble in other communities and allow tribal libraries to join
systems on an equal basis, (19:49) o )

It 1s.conce1vab1e that the above funding program could
be initiated in the U, s:, for the benefit of Navajo InHians ®
and all Indians in the U. S.. Librarians should apply pressure
to either the U. S. Office of Education or the Bureau ¢f Indian
Affairs until one or the other icccptc responsibility and estab-
lishees an active Indian library ;ervico division, (19:46)
.CQrtainly the American Library Association Library service to
American Indian People Subcammittec, a part of tha Lihrary ghrvico
to the Disadvantaged Committes, could and should hoxp*wtth the

aatahlxahmont ‘of such a funding program, | Y

¢
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STATE OF VERMONT
DEPARTMENT OF EDUCATION
MONTPELIER
* 03802

August 21, 1973

Mr. Frederick H. Burkhardt
Chairnan .
National Commission on Libraries :
And Information Science BEST COPY AVAILABLE
Suite 601
1717 K Street, N. W.
Washington, D. C. 20036 -

Dear Mr. Burkhardt:.

This letter is written in response to your invitation to submit by August
24 wvritten testimony for the New England Hearing on QQ§ober 3 of the National
Cozmission on Libraries and Information Science.

I am deeply concerned that many potential users of information are
deprived of tQF library materials and services which they sbould have. In
terms of effectiveness and cost benefit analysis, the following situations
should be vividly portrayed. )

: 4
1. A very significant nunber of Vermont children do not receive pre-
first grade educational experiences. This is especialf& true in the
y spaller . communities. Here, attempts to meet the need through parent-
child hoge education programs face.a stertlingly barren situation of
"book fanipe” in this ege of such dslightful materials for thes very
young. Here is & place where some well-placed dcllars can work

preveat, through laying the foundation for education, potential later
illiteracy, frustr-ations and poverty.

2. Ve need funds for school libraries and-media center. Here are facts

from Vermont: . ' )

a. There are 353 elementary schools in Vermont, of which according
to data from our School Library Consultant, 72% have inadequate ~
book collect1ons, 93% have inadequate.space, T9% have inadeguate
sudio-visual collections, end 95% do not have fully qualified
librarians.

b. . The position of the School Library/Media Consultant is entirely
Federally funded. If no further Federal funds are availeble for
FY 75, the position is in Jeopardy because the State budgat is
stretched to the breaking point. Without the Consultant, individual
schools will be without some of the help they so desnerately need
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Weshaington, D.C. 20038

. ¢ Danpy Sirs

It is an honor and a pleasure to submit written testimony for “he NGT.I
e Yountain Plains Regional Hearing on Sentamter 18, 1974. \

oo In answering your request I have ddtided to reply in two ways. First, I
' will orovide some anrecific anawers and a few suzpestions for the sgheet

, of torica for your preparation for the rerional hearing. Seccnd, I will

discuss noma of av varaonal obsaryations, feelings and thoughts concern-

ing the lidrurr scene now snd 4n the future in the lountain Plaing rroa.

T0PIC5-~

i. Strenzthe are founl in s2rvice to large eatablished acade-ic .
\ conrunitiz2ag and in fublic library sarvice in densely pomulsoted

] areas, ”*esa strenshs ar2 net as great as they ohould be,

* nowavar, “Veaknessvee include uneven or ineffective sorvice to

, buginess, induaury, atate and loca) povernment as.ncies and

soare-ly vonulated or ra2-ote areas.

de Smeeiins bout Coloralis, existing efferts at inter- and intrs-
> state coo-2ration are co~ing along, but riot vet arrivad.
Factors -laterring their develocment jnclude bar:ly adequate .
sudport by the state lerialature and sppronriate state
irencies, =n irmmalinte naed for Ymanie arnzitive leaderchiv
in 9072 2ty toaitians in the state, and n lack of awsrenzas en
tn2 2ort of rany librocisns end moat of tne iblic. Tlerents
in the projyos2d UCLIS Uationnl Program will strengthen offorts
. toward 2a~parations howarar, the giwensthanins vrocasg and :J*JQn
would and 3haull fall reavily on Colorida's stata awd local
Tmeir, lidbrarize, librarians, =nd genotal pukliz in orde -
. fir tha effarta 197 ho reanin:fu' and intagrated. Intra-atate
can e tive afforts ir te Mountiin Plains area mixht maen

e
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lavels, local, state, n-tiornzl, intarnixea. The friend-
ships cezantsd at workshops often i.itiatg cooriin. tion anl
fora the tosiae of continueld cooperution.

7. Although lacziny the knowledze to m=aningful ly ansg#er questions
on tlLis tople, I az acouainted with a linjuistics profeasor
of the Navajo lanruaze and other Indian lunguapvn\:ho could

- sned soze light on tre state of the develotment and collecticn

ol resources on Indian 1‘“*nnaea. o

i -

PrRSOTAL VITNS:--

\
Stuties nead to b nmaule ta deteraine standuxd cont rnd volume
rarzes phick cin be used by all o the variour tyres and aizes of

1ivrarize which ara atien nting to initizte or muintain adejuata core

nallactions.  Thesa data are necessary $o aid in budget Juatificatis
when ap2roaching funiing agenciad who will, in “he future b2 even

more keop on wise funding for collectiors., Also, if dutn on tha bene-
fite and 2nets of sharirz resourcea locally, resianally -nd n.tion- 1lv
throuyh net srvs can be muze available to funuin,; mpencies at bud~at.Jt

mora “H”‘( 1--0wr- '\if“f‘ -3 ']111 t‘f’ p"““_jﬂ,"f?nl .‘3.:‘.’. ’”is“«'r

funilin~ l=cial 11 rezult, Tor inztr-za, ‘; Yarg;e .cuwdeaic
1i%rerizs in 2ilorulo presently had availadle thom u ~t“ndard ran
Of st for ~are coilastion —iintaiinenca, t?:;e Timire, oould ¢pqi1.
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satic enllection ni Yl et’reals vayond the
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Im t-i- . lzbrxf 5 o2ull meet the imral gt
2 ‘osralo und the Usurdtyin Plain:
spaciniized and 1233 frequent neads of sartisalar
te =monty or usnenessavy duplination of anteri
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If I ~a b= of furtier helr to you in any way, now or in th: future,
pleana 1 ~2 me know, Yon are verfar=ings o very woirhts wnd aipnificarnt

taak for tne tenaTit of all of w3 in the lidrary orofe.-ion ani for ;
) the peorle 5 this countryr. s
.r [ 4
« FHank you. (. J )
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. NORTH DAKOTA STA TE LIBRARY

. oLrER “"ll.l ;
- MICHARD v WOLFERT E ..
- - -
Stete Librarin August 28, 1974 FrIONE 224-3¢00

: ‘r. Frederick H. Burkhardt, Chatrman
National Commission on Libraries and
Information Science
Sulte 601 : »
1717 K Street, N.&.
Washington, D. C.. 20202

[e-ar MW Burk.m.rdt'

The State Library Commission has reviewed the Synopsis of the Second
Draft Proposal prepared by thf‘ National Commission. We are in agmmm

with the Prmposal.

We submit the foliowing 1tems as written testiumony for the Mountaln
Flains Regional Hearing on Septmg 18, 1974 in Denver, Colorado.

We: propesse that

SR North Dakota- public libraries are supported by an madequate tax
L bage. This tax.base is exclusively property tax and is ltmited to
\ the cit1 coumties operating the library. Since 354 of our
: ; 358 cities have fewer than 15,000 population (338 have less than
2,000 population) and 47 of our 53 counties have fewer.than 20,00 .
Ly \pmmlat ion, the inadequacy of the population and tax base is apparent.

Thé low net assessed valuation and special library mill levy limi-

tation prevent adequaie library service on a single city or county

basis. Multicounty library service units would be an improvement

over the present ‘axt\mtmn although qtate supplemental funds would
\ alsh be necessary. R

While LSCA funds can be used for the encouragement of larger units
g of service, the success of this approach has left much to be desired.
The: reasoffs for this condition are:

e

a. The librarians and thﬁ' library trustees are often opposed to
larger, units of service because such larger units change the.
long established political power base of the library by re-
quiring representation from adjacent but distant cities and

.counties,

Ll
| -
L
.
I ’
P -

"By Nerth Dalota Predusts”
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J b. The state legislature 1s rural orientated and ofmn resists

3

Cattamts to force change in thw structure of lacal povernment .
For example, the need for the consolidation of sparsely
populated counties and the elimination of the present county

~ superiptendent af schools position s well known, hut has not

yet occurred. .

Rederal tunds available to the State Librury limited for usuw
with consolidated library systems of a larger tax base and
population weaild do much to encourage the lamger units of
Sarvice 3 necessRry 1n a sparsely settled state.

sorth Dakota is one of the remaining states that does not have

a state-ald program for public libsary service, The availability
vl federal library funds should be conditioned upon an adequate
state-ald program that assures equal access to a minym:l level
of library service to all persons. Such state-aid should also
be: lmmited to hbmr\ service units of a lerger tax bas» and

[

population. A

Sorth Dakota 1s a sparsely populated state (617,761 population

1 19T0) spread over many square miles (70,000). By itself,

Merth Dukita cannot provide all Lhe Library resources and services
needed within the state. :

Federal tunds should be available to the states for contracting
with multi-state service and resource centers so that rural states
may have equal access to large rea'mme'bam ’

Federal 1 ‘brary funds be tg__edta.s a mn.-g uf ggrdinatm

‘Under: the present categorical aid programs, the HEA title T1-A

funds come directly to academic libraries from Washington; ESEA
Title I funds come to the State Departmen: of Public Instruction
directly from Washington for allocation to local schools; LSCA
funds come to state library agemcies via Denver: for allocation

to local public libfaries or retention at the state library agency.

The mhanism for coordinating tm-qe separate |iboary programs _
15 apparently minimal at the federal level and at least in North

Imknta mintmal at the state level Coordination at the “local level

s probably non-existant.
In place of tie present categorical aid system, there should be

.:Z"i ) ' T §

ol 2wl
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tederal library tunds (appropriated on a one-year in advance
basis) made available to the governor of each state for use
: by all types of libraries within the state. The governor
. would designate a state ugency to administer these funds in
accordance with a State Plan which would coordinate the de-
velopment and utilization of library resources and services
of all types of libraries within the state.

The State Plap would be developed by a library councf1
representative of the varied library and user interests within
the state. The State Plan would reflect state priorities,
needs, and vays to best utilize the state and federal funds
available to the state agency.

¥e are pleased to have an opportunity to comment upon the develop-
ment of library service for the National Commission.

Sincerely,

TUehandl 4. W

Richard J. Wolfert
State Librarian

?4\

, CJ




Statement to the National Commission on Libraries and Idig:mation Science
by the students ot the University of Denver Graduate School of Librarianship

-

September 18, 1974

T™e following remarks are based on assump*ions that the Commission is
interested in hearing from library school students both our reaction to the
proposals of the Commission, insofar as they have devéloped, and also our
observaticns on problems in the library world, especially in library
education, which the federal government might be akle to alleviate.

Reactions first. We have to confess, first, that our knowledge of the
proposed national program stems almost entirely from the "Synopsis of the
Second Draft Proposal,™ and not from the full document. Thus our reaction
is pertinent only inasmuch as the synopsis is an accurate representation of
"ne information and emphases of the complete document. Perhaps then, this
is little more than a critique of the synopsis document. Be that-as it may,
those of us asked to rep' ‘sent the University of Denver Library School
students arrived fairly quickly at what might be called a consensus question,
or apprehension about the program as outlined in the synopsis.

oGr apprehensign comes from uncertainty, and an impression that the

weight of the Commission Seems to be being thrown towards the realization

of the "nationwide Network (oncept.” Perhaps it should be, but that it
should be is precisely what is not made clear or convincing. To be more.
specific, most problems that one could think of Seem to be ‘included somewhere
within the seven necessarily generalized "Current Problems,"” which in turn
rave been incorporated in one cr-another of the eight “Program Objectives.”
These are called the "eight priority objectives.” What is not clear is what
priority exists, and should exist, among these eight objectives, some of
which appear to be ‘unrelated to, or at least in serious funding competition
with, the eighth and m§§t elaborated objective -~ the national network.

In several respects, though no-one would deny its desirability in the
abstract, this network concept would appear to answer mainly the needs for
relatively sophisticated research by a small minority of library users, while
1t obviously threatens to absorb as much or mdre state and federal funding as
libraries have ever received. Thus it raises the question whether such a
comprehensive "information retrieval” system really addresses itself to .the
most pregsing problem oOf libraries of all kinds. This question seems the more
pertinent when such items as Program Objective #3, to "Strengthen existing
statewide resources and systems,” at first appears to be touching on a
multiplicity of things, including the problem of bringing even the most
basic library service to remote and thinly populated areas, but then goes on
to suggest that this strengthening will congist of helping fund inclusion
within some sort of information retrieval network. The overall implication of
the synopsis document is that the Commission has somehow determined that access

~ to rich but scattered research resources is the most presaing problem in the

library world. One doesn't want to become a Number 6. type barrier to
cooperative action, but it does seem that the synopsis document either doesn't
adequately reflect the sorting and hierarchical ordering of the various

14
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priority objectives that are necessary, and may have been done, or doesn't
re ect the basis or justification for the implied ordering in favor of the

elaborate nationwide network.

Observations about specific areas where we feel a national program might
be helpful center on library education, Continuing education for professional
and non-professional librarians is becoming more and more needed, and yet
the opportunities to receive such training are at the moment occasiornal and
haphazard. Most "continuing education” for librarians is supplied by
occasional seminars held one place or another, which a given librarian attends
from a felt personal need or a hope for promotion, often with no more help
than a leave of absence. The particular beauty of the concept of continuing
education, what 1t should strive to do, is provide courses and training
programs which can address themselves to known, immediate and specific needs
better than a formal and complete curriculum. Ideally a comprehensive
continuing education system would lessen the need for librariec to hire and
rely on outside talent. Some ObviouS areas where libraries have been troubled
through the past decade are, mechanization and familiarity with mechanized
systems, both general and specific; training in public relations and awareness
to try to increAse the use of .,already existing resources; and specialized
training in methods of reaching traditional non-users. There does not seem to
be, at the moment, any coherent system by which libraries, facing situations where
training of one or more of their staff in a specific subject would be beneficial,
can send them off for such training. The problem is two-fold ~-- libraries, .
even when they have accurately identified areas in which staff need new or - -
refreshed training, cannot afford to send them; and, secondly, there is no :
dssurance that a given type of training will be available. Both identification
of particular areas where some librarians could profitably receive post-degree
traininGg, and provisions for underwriting some of the costs, to both trainees
and the institutions or agencies conducting the training, could well be -‘within
the purview of a national program, and help bring order into this confused
sector of library education. . -

More persomally, the University of Denver School of Librarianship, as part P
of a private institution, is naturally anxious that any program of national i
help to library education not be bogged down in the current controversy of '
federal aid to private schools -- that its private school status not be held
against it. An elaborate argument could be made, we believe, that a library
school is not neatly analagous to the general collegiate educational picture,
especially here where the University of Denver is the only accredited library
school in quite a wide region,

More personally still, tnrere is ah unfortunate lack of any kind of national
support for library school students in the form of fellowships. Federal
fellowships- might be a means by which a national program could direct prospective
librarjans into areas where there might be a current need.

a
lastly, we feel a national program should consider some form of internship
program which some or all librarians might atten® after finishing their formal
training. Internships are a much debated subject in library circles, at least
in library school circles., It seems generally agreed that such programs could

f‘\
&
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|

help produce more qualified and skilled librarians, but it appears toc be
impossible to achieve the kind of ctooperation between library schools and

libraries necessary to institute such programs without directions and incentives
from some comprehensive coordinating agency.

_ »

*

Submitted for the students of the

University of Denver Graduate School of
Librarianship by:

P * ' -

ya Jerry Blue . Bob Clark
‘ . g, IS, - L
’ H .ol .
Nancy Flynn ' Roberta Gillies
ra 1 ) ,( } 1 I“ . ) ,/ y,
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€ oloradn Srant Liburany

1362 Lincoln Sttt Library Development Services Umit
Demvir, Colomado B0205 (303) 892-2181

August 13, 1974

Mr. Prederick H. Burkhardt, Chairman ‘ :
Nationial Commission on Libraries and //
Information Science

" 1717 K Street N.W. Suite 601

washihgton, D.C. 20036
Dear Mr. Burkhardt:

Since 1 tes:lfied before the Commission last March as a representative of
the rican Association of School Librarians, I will confine my written:
testimony to comments on the Second Draft.of the proposed National Program.

Although the present document is a big improvement over the original draft,
I still detect an elitist tone to the proposed Natiomal Program. There is
certainly a need for better coordination among the major research libraries,
both public and private. - In addition we need access to the numerous Pederal
and state agencies engaged in various types of research, as well as, the
major business libraries. However, to assume that a network including all
the above elements would meet the needs of the nnjotity of our citizens is
folly.

It is true that basic and advanced rescarch must be encouraged to meet the
needs of the public and private sector. However, the business exacutive,

the scientist, and the professor do not represent the average American.

Also, unless some national effort is made to equalize educational opportunity
in our country, we will have fewer qualified executives, scleniists, and
professors. The present Federal programs aimed at school medis/development
are categorical and hence restrictive in nature. ’JV

On the state-level my office administers the Elementary and Secondary Education
Act, Title 11 and the National Defense Education Act, Title I1I. These

programs primerily provide funds for library resources, instructional materials,
and audiovisual equipment. In my field visits *o 'chool districts throughout
Colorado, nu-eroupflupnrlgtcndcntl have expressed concerns to me regar ing the
masses of waterials and equipment and the scarcity of perlonnel Supertntendentl
have said to me, '"We have more "things" than we can manage, we need people’.

In many rural, isolated districts, the tax base is insufficient to support media
personnel. '

er
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Hence, 45 of Colorado's 181 school districts lack even one certified school media
perscn. While these districts contain only a small percentage of the state's
student population, they should be entitled to a minimum level of media service
and that should include more than just materials and equipment. '

I fail to see how the oroposed National Program will meet any of the needs ‘outlined
above. 1In fact, computer networks will be of little or no value to the millions
of elementary and junior high students in cur country.

Do not assume from my letter that I am opposed to networking. The opposite is true.
As 4 matter of fact, I serve on a national networking committee. There fore, the
strengths and weaknesses of networking are cbvious to me.

I sze networks as Just one small part of any national program. Unless our schools
can produce well educated, intelligent librarians and information users, networks
will be of even more limited usefulness in the future.

Of greatest concern to me is the financing plan set forth in both drafts of the
National tlan. At the present time whcn-many states and municipaiities are in

real financial difficulties, I question the validity of a matching program. One
small example should {llustrate my point: my office recently announced the
availibility of almost $900,000 in NDEA III funds for the purchase of instructional
materials and audiovisual equipment. These dollars were to be distributed on an
equal matching basis. Of the 181 school districts in Colorado, less than half

even submitted applications. Upon investigation, I discovered.that many did not
apply because they iacked the necessary matchinl funds.

May 1 implore the Commission to consider the needs of the average citizen and not
just these of the researcher or business executive when writing the final version
ot the National Plan.

Sincerely,

; ' - \
//' et S w
—ant
P
>~

Anne Marie Falsone L
School Media Program Manager

AMF:1r
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‘ STATENINT COF TURTLE MCOUNTAIN COMMUNITY CCLLEGE

T2l bourtsia Community College(T,M.C.C,) of Belcourt,

- Northk Dakota is a new, all-Iniian collece located on the Turtle
yountain 7 sorewn Reservation.of northern North Dakota., T.M.C.C.
opberater w.  2r a charter granted by the Turtle jountaln 2and of
Ckirnewa Indi: to secure, operate and maintain higher education

le Nountain Reservation. Enrollment for

first year of operation was 206 students

services on the Tu
1373-1374, T.v.C.C.°
who enrolled in fully-transferrable cullege courses, and, 202

cthers who were‘

assisted in obtalning training(and in some cases
craduate ecredit from another institution) through workshops/
extension classes, A member ¢~ _.he American Indian'ﬁigher E-
ducation Consortium, T.M,C.C. is committed to the philosophy of
inz Rigf-or education services available to Indian people in

the ccmmunities in which they live.,

"j

/1

0

S oRREMT L1ZHEA CRVATICN STATUS CF AREAR

The area served by ,..,C,2, coﬁ%ists ef the 8.006p1us Indians
who reside on or adjacent to the 6 mile x 12 mile Turtle kountain
Zrhippewa Recservation, The servites described as follows refer to

this populace--a populace outside of the direct jurisdictfon 5f
tre State of North Dakota, and considéred by the State, putside

~
Gl

15 area of rasponsibility for public liorary services,

Ay

v e Hrﬂﬂa"hﬂﬁl serﬁycesu . /
Dpvpite a successful Headstart program and hich interest
vy tre qommunity in other forms of pro-school services, there
are no redia/library services to mget the needs of this age
sroup. Yet the homes of tne younghters rarely contain books
an? other eduzational materials 'or them, merely because the
incidence of poverty, cor rinimal fincome of the families pre-
clude individual purchéses. In gddition, there are virtually
. no recource materials for individuals working in the field

2f pre-school tralnins/care, -
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. Slorantarey /e ondary Sorvi@es

Jhe sergices availlatle to in-school younw”terb)are
cenerally adeguntes The lacal schoul wqxntainﬁfi“ﬁo vrehen-

a uenter(Bl JO0 volumes) with modern

1
droblers 1o tegrrs of S

di
aterials Although there are growine
DiCe adeqdacy, it is generally need
1o

LY Crree i orerss of additionul eyuaipment, materials and trainine
' l

[ 0» Ll
.:‘r ' ‘.\.

~e

e rolt-Compulaery Lervices "

c30urie conter aviilavle to the community-

(12,000 vold"e) MAblic livrary consicting
1imost entirely of donated books i.e.dlight liction, outdated
iolopetian etn, L recadse the Reservation” recelves no money
for public litraries from the State an effective program .
oY improvine the facilities, staff and print-media resources
it onon S intsiated, ™,0,C,7, students seeking to utilize
L otw o cunnors thelr zolleriate studies found 1t nearly wortihless,

»

cazene i tre are. of current rasazines (38 subscriptions)

€
-
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o
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JervuCe., does grovide a weekly, evenine bus for its students
vuoanilite cre Yitrapy of T.L.C2.0.'s affiliate N,D,S.U./Cottineau .
lizrary barely meeting accreditation standards possessing

1
A3
3}
i
)
i

......

Ji volames;, EUnfortunately this service is relatively
Lmeftantive gecauses  (Aa) most clusses are held in the évenlng;
5, Toue 3t ideats ure married with dependent youngsters needing
srair attention on nisht classes ure not in session and, mainly,

‘1

'1le bus ride serioqly limits the gftual time spent
im o svwe likrary, I+ became apparent enarly in the school year that
v Ll Tin~iry of nollepe level calibre need be sought,

1

Tn o terme of comrunity neods it should be pointed out that
Lo Roservation ecoqdomy 19 heavily dependent upon federal Zrants/
sunmartive act%vities. The_mu}tiplicity of social needs of a
widespread nature demands resources to support research efforts,
surh recearch under presoent conditions will remain truricated ’

imiass .. .7.2. in cooperation with the community-at-larpge can

Q srovioi2 3 cupportive resource center for chkground study and

21)




:omnrehensi#e {Jsearun, v particular nééd 13" information én
‘ 7 Ton ar the national level relative to sceial
concerns \much more s¢o than needed in the surrounding area, which
1s touched more often by State/local legislation much of which
is lrrelevant to Indiang of the Reservation); data in the social
Sclences realm; a speakers bureau or cther agency to mobilize
furan resgurces; a cross disciplinary collection to provile back-

reunt in many subject fiel ds currently touched by Turtle :oun-
"ain Tommunity Sollage, and other tribal agencies; and a comore-
Fanzive collection of orint-redin ﬁatprxala on the Indian lang-
Jarses and culture of the area,

1

' PCTENTIAL RESGURCES
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3 wag me**zowed prevxously. the Inter and Intra state COOp~-
erative efforus rave lxutle impact on the area served because
[y

[
ke’

’

D

-

‘re Xelervation lying outside of the States for all 1nteits
At paroose -, Dirant action need come from the national levels,
shere respinsibility for dealing with Indians has traditionally
remained, Although the local populnze may not be technically in-
2lizitle for participating with the State in a cooperative pro-
“raT, tuth fantors as lack of a tax basis, differing informational
“eed: and a need o preserve tribal sovereignty inhibit the pos-
zibilities of shartag in possible state-wide library efforts,
from 2vidus expegience, 7T.0.C.C., would recommend thatt library
sarvicas for Iadianms should be provided in terms of an indepen-
dently administered brogram, preferrably by passing the State
en~irely; or tf the State agencies are used, funds and progrars
for Indiam pesple ba earmarked and set aside for block granting.
%0 indilan-controlled organizations to administer.

. b ’

AP S itﬂelg sees a pressing need for a library facility/
resource center in order for it to provide adequate services to
tts students and to provide sorely needed developmental community
efforts, "T.NM.C.C, staff and faculty already serve as an on-going

ruman resource pool to 355ist the tribal zovernment, service or-

ranizatipns and the community-at-large, ToO be more effective the
numan 20" tunity service of the individual need be supported by an

i

effartive facility for rescnrsh/study.

{ »
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T The community college is an effective model for briapinys ¢
titrary services 1o the public, Its enrollment involves a cr §8-
seation of adults-an ldexl circumstance for Jdiffusing library
use bty the adult population. Its community developrent/dispersed
learning orlentation leads to contact with all segments of the
community. In addition. the pxpersiae avallable in the ftaff
and faculty of the .communlity college can be utilized to coordinate
library efforts with other efforts to improve the informational
networs available to the community-throursh training of library/
redin personnel as well as implementing activities of a direct
nature. Indian community colleges, founded on the need for self/
help in preserving Indian cultural heritage, can provide thg vit-
ally needed support efforts to develope, zollect and desperse
.. recources on Indian language and culture.

-

. larry Belgarle

Jirector .
Turtle Mountain Community College

Belcourt, North Dakota
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SERVICES TO INDIANS LIVING ON RESERVATIONS
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A Written Testlmonz

. .
Therc are two Indian Reservations within FBe service area of Chadron State
e b

College.. Their population numbers apprgximately 20,000 and many live in small
population centers %uch as Kyle, Wagblii, Porcupine, Oglala, éﬁuﬁetson, Roéébudﬂ
Parmalee, Wasta and Wounded Knee, all of which are located in South Dakota.
The people of both reservations are poor. Exact income figures are unknown,
but the nationa& average facome of Native American families is a meager $4,000
per vear. The Ihdians residing on the Pine Ridge and Rosebud Reservations »
.pGOubtedly have incomes less than this on the average. The source of much of
their income is ADC. Numerous families hold BIA jobs bdt lack skill and com-
petence for competitiop in jobs Qutside the reskrvation, They are therefore,
destined to a captive existance on the reservatlon.

Approximately 50 schools dot the reservations. The majority of these are

"~

K-8 while a muchq;galler number (7) are 9-12. The libraries of all schools

{

upcr. cursory evaluation appear to be inadequate. The writer feels that there

fs a direct relationship between educational accomplishment and the quality

of library services in any community and the foregoing information is offered

+ 1

{n support of thig position, ,

Low accomptishment ﬁy In‘ian students op these. two reservatioﬁs in reading
and wrlzlngvare clear reflections of inadequate education at all age levels.
A typical Indian student enters grade 9 at least one year behind in reading
ability and then regresses until by graduation i§ a least 2% years or more

behind.V-Students'who take the ITED, ACT or SAT tests score high in local

_ percentiles but are very low ip national percentiles. This is to say that any

a~




- can score much higher than his peers. However, on a national basis they re~

S : --

student who is willing to put forth some ¢ffort in the test taking process

main at very low levels of accomplishment in all academic areas. Whep

N

examining institutfznal prof€ les prepared by SAT or‘ACT, it is found that Sg;
to 807 of all entering freshmen.reﬁpond;nts indicate that they will need heip
with readi&g‘and‘writing when in college., The typical Indian co}lege student
has a much g:eﬁter need than this as indicated by the percfntile figures just
quoted, ) N,

Success in education and ::bbcially post-secondary educatfon is in a )
direct rela:ionship to family income. . In terms of college persistence, -only
EQé ¢f the students f:fm the lower income quartile remained in college. In
the next ipcome qLariile 567 persisted. In the third quartile 717 remainéd
and in the top qu;rélle 100% remained. For the Indian student who suffetgv

s '

many ill effects of poverty it is clesr that he has even lesy of a chance for -

- & » , .
suvaesa 1o posl secoundary education because of his low incomeé and pout academic

preparation nampaféd to his black, brown and white counterparts. The question
resmalins - Does poverty produce poor educational accomplishment or does one

remain in poverty because of his educatiqpal development? “(Further documen-

tation may be found in the CEEB publicatién entitled Toward kqual Opportunity

-

3

for Hg&per Education).

I

.Although schools have their own library programs which function mostly ‘
o~ : '

at tzziﬁbfry'ﬁY elther government budgets or church donations, there is very
littlé \Jibrary service which is sufficiently attractive to6 convert reservation
non-userg, to users. Communications on the reservation hinders the process of

familiarization with libraries. The most popular mode of communication is the

“Moccasin Grapevine,” radics and a few newspapers are next in importance. _Less

than %% of the inhabltants of both reservations have telephones. Although most

]
-
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families have\dutumobiles; their age and reliability are deterrents to low

priority travel. Unimproved roads are impassable in bad weathey,

Sienta Gleska College at Rosebud and the Lakota Higher Education Center
at Pine Ridye each have libraries but by the standards of typical junior
. -~

colleges, they are pitifully inadequate.‘ Sienta Gleska College recently

r

received b Ford Foundatfon Grant in the amount of $43,000 for the puyrchase of

+

41l media. Although the gift was needed an generous, it did not provide the

\ . -
Taterials ryquifedﬁ?bﬁ\a twomyear community college.
Lot Ximmay

Q, Libi services age needed at all levels., Because of the

and secondary schools should have first priority. They need media

of all kinds. On a4 brogder basis meant 4o include nét only children but

adult family members, this author i; especfally interested in a massive (and
exp;nﬁlve) program of expendable ?edla distribution to rural fumilies. This\
shiou el o bude ﬁcgspdyut :ﬂd'maga;zne 5ub€cri;tions and paperbacks, patticulari&\

on Indian history and contemporary affairs. The Indian value systgﬁ i: not

coppatible with 4 bovrrowing/return/fine system of book usage and the above .

¥

items should be available on 3 use-arld-keep-it-if-you-like-basis. Mobtile sere
vices should belincorporated with this effort and this service shoujd clrculate
media and provide for equipment repair to schools alsL.'
Indian people are particularly sensitive about who delivers their servlq‘s.
[t is therefore, vt:al'thqt grdian penpie serve as librarians“and aldes exclu-
sively. Since libraries are quite syspicious places to many minorities, it is
also necessary to establish a warm and intellectual, 6burg$hing cl%pate in the
library ﬁp&i;ces rendered to them. FEmpathic traiping of selected Indian people
will be an effective way of procidtng ;hi? type of ;elgglonshlp with the user, .
Institutjons graduating larger tdﬁn ayeragé numbers of Indian students
_ ) ‘ . 1 - . . '
- are
wd
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Lo ;uilé;e 329 thereforg possible soutces for recruiting and trailning persons
to work with reservation Indians are Unlversity cof South Dakota, Black Hills
State.College at Spearfish, Chadron State College, Sienta Cleska College at

Rosebud, Lakota Higher Education Center at Pine Ridge, University of Coloradd,

“Brighas Young University and Ft. Lewis College at Durange.

There bas been a lot of activity in the area in recent years in developing
and collecting resources on Indian languages and culture. An important coun-
tributor to this effort has been the Holy Rossry lndi;n Mission ax Pine Ridge.
Numerous Jesuit Priests have been activelv engaged in this work and the |
mission remains the hub of most activity, including art shows on the Pine
Ridye ResetVJiion. A craft cooperative functions at Sienta Gléska‘Cuflegeland

",

hat
serves to perpetuate and restore Indlan Arts and Crafts,

\..\.(
James S, McCafferty .
Cradron State College /
Chadron /Nebraska ’ ‘
-
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NATIONAL INDIAN TRAINING CENTER

August 16, 1974 -

Mr. Frederick H, Burkhart, Chairman

fhe National Commission on Library and Information Science
. Suite 601

1717 K St., Nw

washington, D. . 20036

Dear Mr, Burkhart:

My positicn is in working with the library programs in the Bureau of
Indian Atfatrs' educational system, From that point of view, I would
like to speak to the library service through Indian youth and reservation
- school settings. First of all, it seems that a networking program

connecting all library sources in a national plan will have little use y
in rural America and, particularly, used in the junior high and elementary
school level, [t would be less expensive to put the information source

. fbooks, etc.) in a very local apcess area than to have it available through
technology -- even 50 miles awa Children's interest is on a sight, feel,
and now basls, Most reservation areas are very remote and the material
has to be locally available or transportation, telecommunication, or
whatever system is used, would be too expensive to be practically accessible
to them, Everv piece of informative information that is available any-

_ where i{s the right of the !ndian people to have, but the g-~atest advantage,

J at present, would be to spend the money to put it in a loc. depoaitory
(that i{s the library or media center), than to set-up a nationwide system
that present knowledge indicates is not logically achieveble for those in
tural,. reservation settings.

¥

-

The present service offered .0 Indian youth is through the BIA school 2
library. 1In many cases, the quantity {s fair, but the quality and use

has not been {dentified., Most of the BIA schools on reservations are

small and cthe collection of media materials are small and without super-
vision -- at least, superviaidén by a media professional. Bookmobile
services are generally not available and the radio offers the actual

contact with other parts of the world for most of them.

More thorough studie. need to be done to accuratel, describe the lack

of information most Indian youth have availabie to them. The Indian

adults are In a worse state because of the limited collections in

elementary schools are not generally a source for them, Our conclusion

would naturally be that it is a disgrace to America; however, that should
~ “ be tempered somewhat by the completion of a cultural evaluation to see

AN PO 8Box 88. Brigngm City, Utah 84302 - (801) 7238301 ext. 331 or 434
_ | Duraci TS gt 173430 44345
Q U SONSURED JOINTLY B¥-u § Civit SERVICE COMMISHION AND OFFICE OF EDUCATION PROGRAMS, SUREAU OF INDIAN AFE AIRS

/
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1f the tndian people have that same feelingy.

It ‘seems that much needs to be done to make the knowledge and entertainment
value of the various wvisual and sound resources available to Indidns.

I believe that first step in reservation and rural America should not
involve neétworking, but supplying the actual media to the local areas.

At the present time, the kinds of information most needed on the reservation
would be in the area of periodicals, enter:ainment media, (fiction,
biographies, etc.) and some gself-study subjects which are available in

kits and other media. For the majority of the adults, this should be of

a -high- -interest low-vocabulary material. Local support for information
resourcess are non-existent; therefore, funding has to be from the state

or federal government. At present, school personnel are included nation-
wide to work with Indian people. Where more local libraries could be
set~up, more local recruitment could put the I an into service to
Indians, Beginning training could be given by the National Indian

Training Center at Brigham City, Utah, on a two-week internship and/or

a series of local seminars on-site for several trainees at a time.

Several etforts have been and are going on regarding the collection of
resources on Indian cultures dnd Indian langusges, The most complete
information on these efforts could be obtained trom Dr. Dave warren,
Cultural Studies (Center, Cerillos Road, Santa Fe, New Mexico. (87501)

fope this informacion is useful to the Commission and thank you for
the opportunity to submit {t.

Sincerely yours,

'Gf f’\fa@_

Ray Reese _
. Education Specialist -
Noted: .

il El Jewse — . ;

orman &, Jensen C

Supervisor \\\) ' i
/ -
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October 10, 1974 | I

“rederick Y. Burkhordt, Chailrman
Suit A01 _

1717 K Street, ).W.

Washirngton, D.C. 2007

@ cOPY AVNLABLE

Dear Sir: i

I am the librarian for the lower Brule Reservation High School &
Srade school in South Dakota. I am a Sioux Indian from the Crow Creek
Reservation. 1 hove my thourhts to the National Commission will be taken
in a Tavorable light.

I am aware of your past conference, 18th September 1974 in Denver,"
folorado. I will limit my efforts to the seven topics you used.

1. leaxders’:io: People are not aware of the nmru';&‘o of information and the
the cultural need people have for a self-fulling 1i1fe time search
for information, :

" 2. leadership: The midwestern and middle stats librarians are probably not
paid as well as other state librarians and presents a factor for
turncver. Nebraska's library effort towards Indians produced resits
felt in other states. The National Indian Education Association's
library orogram d)d produce local results. The Nat.iongl Commission
should be promoting its ruidelines sc as to have feed back to resm nd
te,rather than talking about chance. (a straicht Torward view of ny
own; .

\ 3. \\I am vague on this area. j

4. Adequate for what, or comparied to what? First, the librarian must
'\ become a P.R. person to find out what progress 19'1n his areazthen he

can state a hetter ipformed response. Some areas really do not want
progress in 1library . :

S5+ Technology 1s a matter of money, but ‘mstl;"-it is a matter of using modh
crgatively. Media or sudio visuals is a very humanistié approach to leaming.

e . ‘
6. The teachep,Corp's, prosent, field- based education is excellent for’
: training librarians to éross over the librarian's image into education

or administration areas of people. Also, adult education is opening
mary doors. -

7. A11 kinds of information 1s needed. In fact the Indian is more st/erotypd
than the whi lace,whemrit comes to seeing the library as a warehouse
and run by the white 14t old ladies.* More Indian librarian's ape
presert as seen by the I\ an 1library procrams in Arizona by Dr. Dickinson




\

and Yew Mexico by Jaret Naumer. Yes, the Indian's best librarians in
thagsa cases is & white librariar who sees the importance of a library
Tor Indiars. I do wonder how South Cakota State University's one year
masters derree Tor Indians in librarianship/media compares with say a
twe vear masters desree in librarianshio®

i

iraiar liirary leatershio arain olavs a bir role in awakarins the
meed Tar 3 Jirparv on raservations. Manv Indian educatnrs do not understand
the berafits ~7 *he library with its orint ard non-nrint (A=V) .. knowledze.
Yarv Indlar aducators are in control of every facet of Indian 1ife even i€
i* 15 sutside of their expertise. I micht aven speculat: that your com-
missinr reclaves a majoritvy of its Indiar i»“~rratior “ron Indiar educators
rather *thar Indiar likrariars, and yvou mizht zather more "~farmation from
whitae litrariars or Triiars than “pom Irdiar litrariars. The

ts2um ~7 waszaln -ax ar article An anme AF my views rarcer=irr Indian
Uirrariars,

-
1A, I-Har Tress Asscicatior, the law orocrams, the Indian Wist-
~riars are all develooirpy ard ~~llectine irformation. I am aware of “JTFA's

racart mailiy nre-doct,

The 12t ZIA school libraries stould be exterded to adults in the

resarvati~-s Tnr hatter headstart, lancuave amd adult education.

“i=ma Irdiarc are sral €bneress sh-uld promote a talking book
ororram ¢~ [~diars similar to the talkins bo~k for the blind procram. The
amzhasis o>r I~diar larPuases are -oot 1€ one ‘ooks at the many bi-lingual
nroerams but the culture is somewhat hung up tv the {}fe stvie n* Indiang--
AL AlM, Lrdowmert Coipds, Fard Funds ate, (\j

_ -

I wart to *hark the commissior €or its ef¥ort of roine to the
pancie ard geekiny resoonses. I hepe I have spoken with a feelirg of urpency
ard resoe~t “sp the storare am! retrival of information--the librarv. If I
can ta »% haln ir any way, I will.

Sirgerely,

i -

_ . Dourlas R, thig;ick_
) Sioux librarian




! -
. .

L . —
- “
- -
"
™ .

-

Education Commission of the States S,

X0 LINCOLN TOWER « 1880 LINCOLN STREFY ’
L} DENVER; COLORADO B02CT + (X2 691500 ’
-»

Septemter 6, 1974

Mr. Frederick H. Burkhardt

Chairman, National Commission on Libraries
and Information Science

Suite 601

1717 K Street, N. W.

Washington, D. C. 20036

Dehr Mr. Burkhardt:

When | received your letter of July 22, I planned to respond and to~
send written testimony for the.gguntain Plains Regional Hearing of the
National Commission on Libraries” and Information Science. I was in
Albuquerque attending the National Legislative Conference, August 11
through 15, and was ill for several days after I returned to Denver,
which was the time I had designated on my calendar to write the
testimony for your hearing.

-

Even though the August 20 testimony deadline has passed, I have decided
to send you my comments and to let you know that if the need is still
there, i could testify before your hearing on September 18. My cosments
include thoughts on the national, state and local levels and I trust
they will be helpful to all concerned.

On the National Level:

1. Any effort of the National Commission on Libraries and Information .

Science should be designed to supplément existing networks in the

* many states rather than to replace any of them. Bach state and
region seems to be different and in those areas where a cooperative
arrangement has been established, everything, including additional
funds, should be offered to encourage and increase this cooperation
as it now exists rather than ignoring sny such efforts. In Colo- -
rsdo and many other states, there are areas of public library net-
works. Interlibrary loan and other arrangements are carried on
through these.

o L -
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Mr. Frederic k.H. Burkhardt
September 6, 1974
Page 2

t~n
-

At present there seem to be®o networks meeting special needs such
as legislation. A fellow librarian, Miss Pat Tupper of the Minne-
sota Department of Education, and myself conducted a pilot study and
discovered a variety of problems along with great interest in some
kind of network attempt to make information on legislation in
various states more readily available through a central source. We
feel that the need was firmly documented but, based on our survey,
without major financial resources from some source, the situation
will probably not change and the need will remain unmet,

The National Commission on Libryries and Information Science should
report to appropriate state and 1 library agencies on the work
funded by the National Science Foundation being done under the
direction of Dr. Eric C. Winston about a "National Network for the ..
Acquisition, Organization, Processing and Disseminution of Materials
by and about Blacks" and if further support is needed, to make such
available.

On the State Level:

1.

The facilities and privileges of the Wide Area Free Library Service
made available to residents throughout Colorado should be encouraged
and broadened to include nonbook items, if possible.

The Boards of the various libraries need to be representative of
the total commnity, both to get the input of those groups and to
be able to aid dissemination of the library programs.

On the Local Level:

1.

The Denver Public Librgry has had a good-to-excellent program of
services for the total community of the Denver metropolitan area;
these should be coritinued and in no way reduced. The special
programs which the library has. presented over the past two or
three years with emphasis on the contributions of various ethnic
sectors of the commmity have been enlightening to the total
commumnity and encouraging to the individual groups represented.’
Everything should be done to expand this program including working
with the various school districts of the sta(; so that the resources
already avatlable in this area are given the broadest possible
exposure.

-3y
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Mr. Frederick H. Burkhardt
Septomber 6, 1974 -
Page 3

2. Because of the problems of poor reading ability among many of
Denver's students, it is suggested that libraries in Denver and
perhaps other areas be treated as learning centers and be set up
to improve reading skills of students and patrons. This would
require tutors, coordinators for programs, and transportation,
possibly for students and teachers alike, all of which would
require funding.

We have on hand the full report of our study mentioned in the national
concerns, paragraph two--''Networking: Will it Work for State Educs-
tion Libraries?" Also, we have detailed information on the work of
Dr. Winston, referred to in paragraph three under national concerns.

Sincerely, /% J} ‘W,‘%/ //

B

- (Mrs.) Gladys H. Mills
Coordinator :
Resource Center

GHM: mob ) ' ’

e
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TESTNONY°
before the

National Commission on Libraries and Information Science
“Mountain Plains Regional Hearing

September 18, 1974
Denver, Colorado
Chairman, Members of the National Commission on Libraries and Information
Science and fellow citizens. Thank you for the invitation to appear before

you.

My name is Gladys H. Mi{ls, and I am the Resource Center Coordinator of

the Education Commission of the States, a Denver-based nonbrofit organiza-
tion representing 45 states, Puerto Rico and the Virgin Islands, which
nrovides a partn;rship between state education and}political leaderi for the
advancement of education. The Resource Center is part of the Res;arch and

: information_Services Department, Dr. Russell B. Vlaanderen, Direcbq}, agd
sir. Wendell H. Pierce is the ECS Executive Director. Since I presume you have%
a copy of my letter of September 6 to Mr. Burkhardt, NCLIS Chajirman, I wish
to speak to the point of the NEED for national information in two areas only,
and for my purposes I view it as two different ﬂﬁnds of networking, because
of different sources as data bases. But I don't propose that we have two

scpurate operations rather that we in one system have access to these two-

kinds of information, namely, legislative and ethnic.

From staff requests I know that ECS needs the information in order to supply
it to all of the states. And, there is the acknowledged, continuous need
for current information on legislation in the states on both an inter- and

intrastate basis as we found from the survey which a fellow librarian, Miss

Pat Tupper of the Minnesota Department of Education and I conducted ih seven
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states. Ou} study was reported as a paper titled "Networking: ﬁillilt

Work for State Education Libraries?" to the Special Libraries Annual Meeting
in Toronto on June 11, 1974, %Pd to the Legislative Reference Librarians at
the National Legislative Conference at Albu&uerque on August 15, 1974. .he
found that most librarians and information specialists are interested in a
wél*-organized, effective network which would make such information avail-

able on an easy, quick access basis.

We also know from many requests that there is a-continuing need for informa-
tion on and about various ethnic groups, and we know of two studies or
programs underway in tfis area which need more support both financially

and public relations-wise.

A study titled "A National Netweork for the Acquisition, Organizaticn,
Processing and Dissemination of Materials by and about Blacks,' was initiated
by Dr. Eric V. A. Winston, President, Urban Resource Systems, P. O. Box 16},
Haslett, Michigan 48840. (Telephone: 517/339-2981) and Mr. Nicholas Gaymon,
Director, University Libraries, Florida A § M University, Tallahassee,

Florida 32301 (Telephone: 904/222-8030). Initially it was funded by a

grant from the U. S. Office of Education. - | .

A computer bibliographic data system to provide libraries, teachers and
students with information by and about Indians is part of "Projecé*Media"
sponsored by the National Indian Education Association, 3036 University
Avenue, S. E., St. Paul, Minnesota 55414 (Telephone: 612/378-0482) Mr.

Charles Townley is Acting Project Director.

We would ask NCLIS to actively encourage whatever funding is required to see

"that these three studies are implemented and once funded that the appropriate

-
o
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dissemination of study results occur.

¢

My position has enabled me to see not only the need for these two kinds
of information but to daily experience the present lack of an adequate
source Or squrces either singly or in combination for such information--

legislative and ethnic for various educational purposes.
/ L]

At ECS I see the way legislative information is presently acquired, compiled

and disgeminated, especially through our Legislative Review. To briefly

© outline this operation, our Director or Assistant Director of the Research

and Information Services Department gathers the information from ﬁn assort-
ment of sources including:newsletters, reports, legislative calendars,
documenés, newspaper stories, news reports, and personal staff and other /
contacts. it-is a slow process. It requires many, many contacts and many
verifications. It . is a manual operation. It is also indicative of the
process a network will face. Not all states have their statutes on computer
and not all states are tracking their legislation on computers. So--the
manual opeération probably wiil precede any computerized ;ctivity. In the
case of ethnic information, I scan th search a Gariqty of bibliographic
tools, including ERIC, contact a anumber of individuals from appropriate
organizations and‘follou suggested leads. A tediously sldu--telephone

and time available limited course. Both areas of need are REAL.

Is the National Commission on Libraries and Information Stience in a posi-
tion to assume the responsibility for encouraging the writing of a formal

proposal which would meet the conditions necessary to effect a satisfactory

national legislative reference network? Can you suggest funding to facilitate

26
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the study on the Black network? Can you aid the continuation of on-going
operations at the three Indian reservations? All three network projects
seem to need an assist from ahother source, and each of their goals seems

consistent with the work of NCLIS.

8oth the legislativé and ethnic information needs pose some questions which

-

will have to be answered. before establishing any further networks. May 1

suggest some? ST

<

Is the existing data base adequate for .present needs? Are the base and

'

facility in the state(s) adequate to serve a national network? Is it com-

puterized or manual? Can the state base be established- as a network com-

"'-..‘____\-_

ponent while maintaining its presept intrastate commitments? How nuch more
of staff, funds, equipment would be necessary to fulfill both inter- and
intrastate needs?

Fhilosophical considerations:

)

Organizational liaison and the future development of the NCLIS plan will

determine whether new or altered legislation might be required by the states

!
themselves to be part of a network. Information or document retrieval would

Fsternine an ori?ﬁcﬁ?fan for the network--whether legislative or ethnic in

content. 'V\\‘.

Finangial censiderations:
Fr _
Who would pay for additional costs above the present budget which a network

operation might require for each state? A private funding organization
recognizing the need as in keeping with its resource allocations program?

Would the state's budget expand for this item? A combinztion of both--

c 3
-y
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arivate and pudlic funds? A supplementary appropriation from state sources?
{ - . . -
or federal sources? or federal/state matching funds? Will the costs be trans-

ferred to the user with a sQarch and/or user fee? How will this be estabidshed?
' L .. [}

!5 the user willing aml able to assume these costs? Since the user will often

e the ?tatcs“themselves.'might‘they.band together under the aegis of such an
L . -
organization as the Education Commission of the States or the National Con-

«

ferencg of State Legislators and seek to establish a cooperative effort?

-

There is at least one private company which keeps track of legislation and

2akes 1ts information available at a price. But, since the criginal informa-

tion is obtained from government sources'at taxpayers' expense, shpuldn't

~

*hese agencies combine operations to mutually benefit from a®cooperative in-

y ]

fsrmation retrieval system? They type of software and hardware to be used

]

in any computerized system will greatly determine the extent od\iinancial

investment required. Whether a state has compatible or incompatible equip-

-

~ant and systems would be a big cost factor, too. Other cost factors will
¢ [} .
include frequency of use, location and convenience of access points.

tow much can the National Commission on Libraries and Information Science do

.

t> help coordinate the efforts suggested in at least the two areas of educa-

tional legislative %Pd ethnic information?

. ¢

. : , \ .
he would appreciate any consideration you can give to these concerns not

only now but in the future, and we would be pleased to be advised of any

deliberations and actions you take to promote these interests.

-

Thank you. SR

.
s N rg- :
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: By;.Minnesoﬁa Delegation

¢

:'.
' L}

RESOLUTION IX

WHEHREAS, The lattional Commlssion on Librarles and Infofmation Sclence .

is preparing a national plan-for the further development of
library and information’services; and |

\

WHIEREAS, The state llibrary agencles In the several states are working
on their several responsibllities toward making statewlde
? L

* 'systens of library-.service avallable; and

¥

=<

ts
¥
(S
-
Li

-

The development of library and information services of ail

¢

kinds are of the utmost importance to all education; tﬁere-;

fq&e, be 1t

! -

R'E:LE}T;IJ‘.-'E-:D, By the Eignth WMnnual Meeting of th® Education Comm

sion

¢f the ftates, held June 20-22, 1974, in Miami, Florlda, .

that thz Education Commission of the States goes on reword,

and 5
RESC T2, That the Educatlon Commission of the States keep 1ts members
° ' .
regularly informed of progress and problems in thls regard.
v ' , “,:.
Committee Dispozition: Approved with Amendment . o ,

JINAL DISPOSITION: Adopted at the annual meeting of the Education Commission
) of the States, June 22, 1974.

-
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"Albuquorn

of the States -~ - U~ .

J00 LINCOLIN TOWER » 1080 ({NCOLN STAEEY
OEWER, COLORADO 0303 » (303} S83-5200

i T - A ?l»\mﬂ AVMLABLE "

l.. ]
Septoader 11, 1973 f © ' . . ”
. N ] ) . \‘_ - J‘-:"
A 'y <"
’ (miter seds to ropopdents”of Mills/Tupper  $udvey)
' . \_ . . -’ ¢ :
. . . LT AN
Dca-r N . . . n. . '} . -\,.. _,;,. " ' x h

than he'tnankqﬂ you at tae <onclusion q{ﬁour survey in January, 197,
e felt we wou!d be raparting the results té vou soonesr than this., -
¥ith sincare apologies for the time .lag and with real gratitule for
the tine, effor: and interest you.took in our survey, we are putting-
cu: tharhs in writing and, at the saze time, giving you the find¥ngs
. ouP stuly. We wish to let you'know that Dr. Russell B. Vlaanderen,
Director of Ressarch and Information Services of the Eduzation Com-
russeen of the States, served as a c¢onsultant to us and, while we
hnew this wae pot dusgned as a rescarch study, we felt the survey
srrved 1ts purpose as an informaticon gathering tool.

Pat Tgon:m ard I have dezlayed sanding you the rosults of the sucvey
for tin roseons: One, some of the inforration was very contrzaictory
oot L aaos g ) felt the differcace’s should be rasolved betore
we gublishel the anfors ting/hy etetes, aad, ssccondly, we had antici-
rrted rhe pusachiiity ofa follow-up study to tomplete the survey,

-
.

i’ are enclosiag th;'papar’as it, was preseated at both the Special
Libruries Asweciation annuval meeting in Toronto, Canada, on June 11,
193, and ;pc National Lepislative Refererge Librarians' tmetiqﬂ in

. New Maxico, on August i5, 1974. The National Legislative
Coaferarco ard the hational 3ociety for State Legislators nerged al
that reeting 2nd ®|i2 groud has benn renarmed. the Hationai Cenfirence
¢f Stace Lajisplajors, '

. ¢ o S 4
The aud.enze in Terentq recommgpded on an informal pr2-tu-cne bisis
that we_scek fuhding,to continue thc'stpiy. (In other words, ther
was 0o ffTicial position taken at SLL, Bus as people talked to us
inform41ly af*er -our prescptation, this uas the view they cxpressed.)

{ -
In Albuquerque, 1 Was mamed chairman of a codmittec to do sope
invesrigating and coordinaving wf surveys of~legislative reference
libcarias. This latter cormittee will peghaps by its very rature, be
conpzazeirs many of \you. The'chargg.fo the coraittee 15 not clear at
the ‘mamert norttle depthdf follosah cannctee.

'

,
s® " I}
. _y
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»
L I .

R



BEST COPY AVAILABLE

\

Legislative Reference Librarians of the National Legislative Con-
ference {affiliuted with the Council of State Governments) was the
tndividual who asked Pat Tupper and myself to present our paper, since
she had been gpe of the respondents. '

Not included with the original paper but .supplied for your informa-
tion 153 list of the respondents. If, for any of a number of reasons,
you need to Khow the details of information not included, we do have
the worasheets here on file in the offices of the Education Commission
of the States.

Al*liuzh at this time no organizu‘ion that we know of has %ought funds
for further study along the lines of our recommendations in the final
section of the paper, there uare two actions which have resulted in
part from our study: v

1. Onc stare, included in the survey, has taken steps to improve
the working rclation.hips of several of its library service
dgencles. .

<. Anwtaer state introdoced at the annual meeting of the Educatiqpu
Comnissiofi of the States a resolution, which is enclosed.

-

Ficase teel free to call or write either Pat or myself, if you wish,
ard thanks again for your ir:erest and cooperation.
E

Sincerely,

AMrs.) Gladys H. Mills
Coordinaror ' '
Rosnurea Conte., ‘

Enclosures: Netwdking Paper - .
List of Respondents
Copy of Resolution

@M. FR '
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NETWORKING:  WILL IT WORK FOR STATE EDUCATION LIBRARIES?

y é} | ) ) ‘

)
4
i

_Gladys H. Mills
Coordinator, Resource Center
Education Commission\of the States

s {

and

LY

Pat Tupper N
Librarian, Department Library ﬁ
Minnesota Department of Education

N

"Introduction .

The endlessly accelerating demand for fast accurate information
to be used in designing educational le%islation or programs has
crented grcntér and grcater strains on libraries. In recognition
’ of this situation, we began to look for alternatives or better
ways to provide our services. After several dischésions, we
decided to explore the follqwing'hypothesis:
THAT, A networflof cxié?ing libraries now serving state
educat}on agency‘personnel would be of value in promoting
general exchanges of info.mation on edﬂgational programs
and in préﬁoting exchanges of informatioh on state and - /
fcderél legislation perta{ning to education. \
In-order to confirm or deny this hypotnesis we dec;ded to conduct
a prlot study of several state governments to dctermine what

N libraries already cxist with responsitility for services to state

aducatinn agency persce. el and legislators. 1In cach library we
'
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attempted -to identify the internal structure, holdings, staffing,
degree of access te and the availability of computer facilities,
types of and similarities of services provided, specific infarmation,
needs in the area of legislation on education and whether a need

- - - ) - '\\_ 13
for a network of libraries serving state education agencies was
nerceived. This is the report of that study and is divided into
five sections, namely: introduction, methodology;’sqtiéy findings,

J o

evaluation of study and recommendations, and appendix.

Methodology

Questionnaire preparation:

A quéstionnaire'was prepared to survey a snmpliﬁg of states. _The
quest&ons on the survey form resulted from the scanning of various
lior 1r)“yJestlonnaxreq already in use, a computer §éarch of Educa-
‘tional Besources Information Center KERIC) files, a review of
felevant document 5 and-di;cussions with other librarians. Since

we wg;e ‘unable to lacate an existing instrument which would allow
oo

’%t

we developed 47 questions which we telt apprup‘?atc.

/ ¢! ,
8ecause the questions had not been validaked, it was obvious that

{

urv both legislative reference services and libraries,
4 &

[N

the survey had two basic goals. First, to test the questions

specifically to determine if they were properly constructed to
. . N ‘ * .

elicit the desired information. Second, to gather the information

7
from the states involved in the sample.

e
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sgéte Selection:

The nature of the survey made it desirable and possible to select
states in which one of us had a personal contact. This guaranteed

a?high degree of cBoperation and some candid observations. Although

/

all personnel in the states surveyed expressed a willingness to be
identified, for the purposes of this report all states and respondents

Ll

are anonymous.

Choice of Respondents: . ot e -

To determine the individual f!bb?ndent in each state we contacted

(1) the office of the commissioner of education or its equivalent,
(2) the dirgctor af the state library and (35 ‘the director of the -
legislative reference agency. In most cases the person contacted -
becane the respondent; }n a few casrs that individual designated
someone eise. ] P
Survey.Technique:

. -
-~
Preliminary contact was made by telephone, the survey explained

and ccoparation requested. The questionnaire was then mailed, and
a conference catl arranged between ourselves and the:respéndent.
The calls were h?}d over a period of four days--a totalwof

17 calls from t;e seven séates. Notes were taken during the

- conversation, and the conversations recorded. In addition, each
respondent was requ?sted to mail specific items including
organization charts; budget, annuql reports,HStatistical regorts,

t

broch - , statement on size and nature of holdings.

bk
AR
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Survey Findings /

Generaliv, findings are reported by state not by, official position

ot respondents inclqded in the survey. The variat in numSers
of respondents and fhe fact that not all regpondcn;s ansk\ered
all questions as well as contrad#gtory statements madé data
tabulation difficult.. The questionnaive was too comprghensive.
for full reporting in this papér.\ Fowever, the salient points.

are covered in narrative form. .

Since we are reporting only selected information pertaining to
educaticn, readers must keep in mind that this is not a total

picturc of any state library operation.

- . -

j &

tricture:

Six of the seven directors of state libraries.indicated that
library services to state education agency personnel are thei;
statutory responsibility. 1In actual.practice, however, services.
are provided by the state library and other agéncies within state

governaent.

* r

In five scates the state library itself iggihysicaliy separdte
from thz state education agency. In one state.a departméntal
library is operated and spaffcd by the state library and is
located physically within the state education agency..‘k deparf—
mental library is operated by the state 1ib;ary but stnféed by

the state education agency in another state. Deparimental
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libraries exist independently in two states.

L)

Supplementary services include statewide information systems in
two states, and working collections housed within offices or
units of the stat2 ecducation agency were identified in two othqr
states. (1,2 a
Pi

~— '
Two states surveyed regard responsibility for library service to
state legislators as being held by the legislative reference
service. In a third state respohdents divide it équally between
two legislative service agencies. In two states this responsiﬁi- -
lity is carried by the state Mibrary through establishment of a
legfglative reference section in the library. In another state
one of two respondents indicated services are provided b{ both
the state library and tﬁc legisiative reference service while the
\
other respondent gives the responsibility to the legislative
reference service only. In the seventh statc, the three respondents

have a difference of opinion with each of the agencies named being

cited. (4)

Despite disagreement conccrning direct responsibility_for library
services to state legislators and education staff, all respondents
-stated that more than one library or‘agency providgs information on
educational ;opics. Services and materials overlap to some extent
and are perccived as being complementary in nature but not compet -

itive or consisting of unnecessary duplication. (5,6) \

rl

-

a'X‘hroughout this section of the paper the number(s) in parentheses
at the end of a pirugraph, or several paragraphs, refers {v ihe number
of the question - hich the preceding paragraph(s) answer.

16 -
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v eyrec of Automation:

All seven states have some automa;ed informatioa services.‘ Six

of the scven reported automation for scnate and Housc legislation.
Every state has, and all but three réspondents were aware of,
automation in thevdata processing center for state:aﬁministration.'

Cane respondent suggested the quéstion was unclear. (9) .

Five of the seven states had a teletype immediately available to
- their libraries. Five states indicated that they have on-line

terninals av;ilable to onc of the libraries being surveyed, and \ﬁ\
two states indicated that they do not. 1bn1y one of the five does |
no@;anticiéﬁte adding an additional terminal. One of the two

states with no on-line terminal anticipates its acquisition within

{ five vears., (10-13)

Infornation Services:

The need for information on eduéational legislation was stated
unanimously. All persons reported needinglinformatiog on legislé-
tion in other states, both from states in their own region and
also naticnwide. One respondent indicated a greuater ﬁqed for
regional than for nationwide information. All respondents except

two indicated they also need information on federal legislation.

Personncl in all of the libraries indicated that their libraries
attempt to provide information on fedcral and state legislation,

When queried abhout how the information is actually obtained all




\

Networking BEST COPY AVAILABLE

indrcuted that there is no one source which provides all of the
nreded information. Acquiring the information is viewed as a con-
tim:ous process of scanning newsletters, periodicals and publicatiogs

of professional associations and organizations, such as, the Council

AN

of Chief Stﬂte.School Officers and the Council of State Governments.
Personnel in five states specifically identified the publications of
the tducation Commission of the States as bcingivcry useful. In
aldition to printed sources, respondents indicated they cract
congrcssional representatives, federal liaison officers and state

Il

education agency personnel. (26)
- 4

Networking:

Respondents-were asked if they would sce any value in a network of
Ibraries serving state education agencics. Earlier in the survey,
all respondents had indicated that all wére cognizant of the benefits
;
of tibrary networking and all had at least limited experience as a
network participant. All indicated that their libraries are }q§eady
part of an existing network--either intrastate, interstate or both.
Questions were raised by several respondents regarding- the quality
-~

of the libraries serving state education agenc;;gersonnel, One
person questioned whether college and university education libraries
aren't scronger than state libraries. Another suggested that a com-
mittee explore the question of networking. Several commented that
networking would be very difficult since "every state is different."
Wirrle all comments were gencraily favorable, networking is cl;a;ly

scen as a very complex system requiring serious consideration of a

JRYY |
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Nctworkhing

large nuaber of factors. (19,34)

Evaluation of Study, Conclusions and Recommendations - '
w , . .
Tevhnigue and Questionnaire:

4

+ The telephone conference contributed both to the high degree of
respoitse on the uestionnaire and the enthusiasm with which people
replied. Respondents appreciated the opportunity-to clarify phrase-
ology of the questionnaire. A problem was created by the poor

technolngy of recording the telephone conversations.

-

[N

The questionnaire with some medifications could be used to survey
sone or all of the remaining fifty states. The supporting materials
received from the states is of substantial value in clarifying the
Library operations within the state and in raising additional

quastions which need further study.

Conclusion: : ‘

e ——r—_— r———

The evidence was inconclusive in supporting or denying the hypothesis.

Recommendations:

’

Sincc there is little coordination either intrastate or interstate

of library services to legislators and state education personnel,

it 1s recommended:
1. That answers be found to three questions: What effect Jdoes
this limited coordination have on effectiveness of information
]

services within state government? What resources would vach

state be willing to make available for coardination? To whit

L]
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evtont s ovach state willuing to modify its structure to pronote
cosrdination?®
- ”

2. That any furthdr study involve an exploration of the relation-

ship boteeen the Mihraries surveyed and state central service

dgunites or whosver mantains the state data processing center.
3.0 That further study be mide to clarify the discrepancies noted

tn the sumvey findings within a state.

That any further study be assumed by an agency with resources

P,
.

and personnel to address the problem on & national level with
due consideration beiny given to the latest report of the

National Comaission on Library Infarmation Science. l

{ric to tie scoupe ot tho problem we feel 1t cannot be handled without

a najor commitment of staff and time.  This 1s a pilot study, and it
; ‘
L
15 recomsmendad that further rescarch on the question of networking

for state cducation libraries should be undertaken.

1Y

4 -
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.

A Questionnaire on Library Services
- —_ >

tWe realize that due to the tremendous variation in states all
;@Citions may not be applicable to your situation. However, where

appropriate, please check the proper response(s) for each question, '
Use additional per, i{ necessary, nd we would appreciate any
~upnlemental rénnrté or material giving more details.)

Part {--STRUCTURE OF LIRRARY SERVICES \

1. Wwithin your state aovernment, where does responsibility for
libtrary services to utate education agency personnel lie?*

¥, state cducation agency departmental library
L. state library agency _
Cu information retrieval system
d. otner (pleasce explain) o
. 2
/T — " -

€. * ' '5 .

Do T the 2oty library dagency proviiles service to the education
agercy, please indicate the structure used:

a. "departnﬁntal library--operated and staffed by the state |
[t library §géncy and located physica}ly

within the state education agency .

b. department of the state library agency which is located

apart from the state education agency

.l

c. other (please oxplain)

\ , . - -

\ ‘ : L
3. Within your state goverrment, where does responsibility for

library services to school district personrel lie?

a. state ‘library agency
b. ~5tateuidr 1nformation retrieval systen
c. intermgliate or other %naperative service units

|11

. other (Please explain)

e ———— :
*Please maycl an nrganisatianal ohart, hivlget, and annual resnart,
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A Questionnare on Library Services. 2
4. Within your state government, wherc dogs responsibility for service

to state legislators lie?

s .
a. independent legislative council -
b. legislative reference service
C. state library agency ”
d. other (please explain) .

- ~

*
If your state provxdcb serv1ce through more than one library or
information service, who provxdea legislators with information on
cducational topics? *

To what extent do collections and services overlap?

-

Do you k w who the ECS commissioqsrs in your state are?

t

If yos, please name then

-

Do you give service to ECS commissioners?

.
what information services within your state government are automated?
a. senate legislation ~
b. house ldgislation
C. educatioral xnfornatxon
a. data processing centers for state adnxnlatratlon
e. other -1
f. nnone

.

what terminals or computer facilities are available to your library
operation?

-

a, TwWX .
b. on line terminal

o other

d. none

' 4
“ry
t)au

a ~ ' .
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A Questionaaire on Librzary Services ‘ 3
: ” ‘ v
. 11. W%Who has primary usc of the equ:prment listed in question 10?
S, . library
—— . 4
b. central service
L] ————
W other
4 ' .
‘ If a library, which library?’' RN y
T ~
. 12, If equipacnt is maintained by state central services, what percentage
‘ of tine is allotteyd for library use? :
) b ]
13 15 equipment and software you are using available for use by other
i . -
state departnental libraries?® Yes No
< o If yes, which onef{=)? ' .
; . 1i. Do vou anticipat> the addition oI a computer terminal to your library?
i . . ’
i Yoo No If yes,
. . - ‘
a, within cne year
b. within two years
L 4 ———— . .
o within fdve voars
Pard [T--REVVICES
~ ' 3
. 15 Pleg-e ‘rJigatQ the services which your library provides.
‘ ) . C g . . '
a. cgtaloging and class:ification ]
h b. circulagion
C. quick reterence
. dooo in dupth retercence :
o, telephone reference ¢
f. ,rcuting new journals '
q interlibrary loans '
' \ n. acrquisitions lists ‘ o .
i. compilationof biblingraphies on recuest (manually)
——p—
3. renroriuction or cunlication ¢ hard copy miterials
k. reproduction or dupix”atlon microforns
e
1. doruwen?s depository for state dotuments
m. {nformation for federal legislation :
—————
‘ n. ¢ infoymation {or state lﬁgxalatxon .
o. other (please explain) :
<
1h. wnirr of the servicos listed on Testion 15 are ault rraatoed?
‘ +

|
s . .
{zmmmﬁ ] ' o
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A Questionnalry OO _‘i(hmgl.._su’r\'irrw LT - . 1 .7
g ry vonbim— - — " L - -, ) _
B i . - . . -
\ . 47. Which hf"tné services o lutcd in guw'on 15 are pmvxdod for you by
other libraries? C .
! » ; T /q v s -
; > . . h
: : - A - :
, .. , . _ .
' I. k_,-/_j
18, th ano her hbraty" o

. 7
\’/;_ 1. 3% yor it ; inhte in an exi é ng network’-‘ Yes ~° No
%. ’ 1% yés, whicﬁ cne’ »)? . ) . _: - . .- .
.5 - . '. v_ ' !
~3. Do you know about ERIC? Yes No . , _ .
. [} - - &T‘ 3 p. - * ‘ ’
1. 1s any part of the ERIC systen included in your library? (Specify).
a. RIE journal ' .
. Q b CIJE 30urna‘ ' Lo i
.\ _ C. ERIC dicrofiche (ED docwntn '
— d,’ ERIC nicrofiche (EJ arwicles .
e. manual scarches of ERIC / I P -
f _____ computer searc hes of ERIC . / oot L.,
a. nore - ! ' A .
22, Wrere are the autonafc.:g;! services in questions 9 and 10 located? of
‘ ‘;" ' R Y i \‘
_ 5 . . ﬁ .
- ‘ A} . . y
. < , v : N .
"/' .~ - 4By whom are they usad? - . \ »
- * . . . sy '
& - What is thnﬂa:«is for expansion‘of such services, if projected?
A . : .
2. . \ . . " "” T - - .
y ] 'y . 4 .
- ) £ - -
o . - S
o ., Part 11]1--USER GROLPS . .
* . - . : \‘ = ’ T
o 23. In general, what type of users do you 'have? s .
* L e - - . ‘ . N ’
. a. adminisztrative management . Bl
- ——— - -
. .b. subject specialists ' . ) :
. * . i — . 1 - .
e c. ____ legislators e I
st ’ d. college and ‘univers.ty students’ v
. . e ? \oﬂ'er (plcase\«pecx Sy 4‘4 - »
- . ’ c N : -
- o ¢ \' . 4 -
- ~, . o - ..
’ . v » ) - - «
R '-" -4"_ ’ s )
. £ ’ »
- b ; & 1 - . ' % » _
- - 5. 5. "~ £y
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& Ousstionnaire on Library Sorvices S

your opinior, what is the primary use of the infa:mation you provide?

2. In
e a. professional growth . -
b. dizectly related.to usér job responsibility o .
. C. long range plénpxng :
d. to desion legislation . ’ )
) , €. Justification . - .
A : f. ether {please éxpininl} T S )
. R ——— N . r; -
o 23. D& your users need information on_gducaéiungl legislation? ) -
. : , 1 . - : ’
.- a. __‘in-state information only . v )
_ . L other states, regional ‘
I - ” —————— 3 - . . - . : * - . R
i <. other states, naticnal . R
[ d. federal C . .
Tl e. _none o / < -
'. ) , S T
2. low do you curreantly gather informatio» on educational legislation?
- ' ) - i . . M *
T - ,
- .
- . . L
- o# J
27, Whder what kin? of tire constraip*ts do your ubsers dberate?
o . rery toari (revded informacior yesterday) o ) o
| ‘ tr. tight °  (really need information toddy) "™
c. norzal (need information’ within the week) .
; . d. ‘unusual (need information within 30-90 days) : . .
B .. e. other (explain) . . 3
o _ ,' -+ Part IV--STAFFING | . .
. . #3. Professional staff is defined as those with MLS degree or eguivalent :
. experivnce and or supervisory and administrative responsibility who .
work independently. Clerical staff is defined as support personnel.
L : .What is your staff-size? (Please insertgapprOpriate numbers., ) oot
SP a. full-time pr8fessional position B
P bn ____ part-time prpfessional positions
C. - full<time clerical positions L
E @ . Part-ticre clerical positions .
: e. . volunteer professional persons - .. R ' .2
S volunteer clerical persons ‘ o
Py

.
.

29, Is any cleFical work for the benefit of the library per formeéd .in

~another unit, i.e., word processing centers, typing pools? T S
| A( yes, where and percentage of total work load accomplished by E
/ A ) _ B o . : '

. . . _. . - ‘Jd\ , ‘ , - N ra “‘-_: R
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A Qdo=tionraire on Library Servicos

. &

37, Does ‘the librdry normally purchase part time professional help?

m~—

I{ yes, how much time or how frequently done?

What percentage of the budyet? | ,

Staff training:

-

.21, Indicate years and type of experience of the person directly in

charge of the library.

L

; il

32. " Does any of the §taff have (indicate the number) . .
a. ____ automated data processing training or experience? .
b. autonated informatién retrieval training or experience?

1

33. Wwhat positions on the staff are held by persons with

a, automated data prodessing traiaing or experience?

b. automated ir ormation retrieval training or experience?
' 1

'

34. Are you cognizant of networks of library services?

. If so, which ones, and to what éxtent do you use them?
]

‘ -
o -
. ”

. . = ” -

v t

—

H

35.. What is the greatesy strength of yolr 1 .brary operation? Why?

. , N

= : .
P ]

w -
o

365 What 4is the weakest part of your lipraty sexrvice? Why?

. .
& o

4
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A Questinnnaire on Library Services
.t Part V=-SUMMARY

37. Ts this material to be used only anonymnously?

18. May we.quote the state? ~ Yes ~ No

39, May we cite the organization? Yes - No

* .

40. May we use your position title? Yes

41. Arc you supplying the following separi.tely as supplemental repor+

to this questionnaire?

No

Yes

a. organizational chart? "Yes . . No ‘
b.& budget ‘ . Yes No
c. annuial report . Yes No =
d: statistical report Yes No
e. brochure Yes ~ No
f. statement on size and
nature of holdings . Yes ' No
+2. 1Is your operation primarily responsible for providing

a. materials or
b. information

¢7, Other comments:

\

v

L/

Nam®of person responding
-
Title

Phll'name of agency

N

g W, : ‘\ Stlt',

\ Date

GHM-PAT : g N

1-17-74

R .y
*— - e
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APPENDIX 11 o 3 =

i Bipliography
» {Includes dﬁly those items which contributed directly . _
e g to this project.) S o .
. \ ’ ~
Becker, Joseph and Hayes, Robert M, A Plan for a Wisconsin Library A
and Information Network: Knowledge Network of Wisconsin. Madisoﬁ, )
UA//,I Wistonsin, Department of Public Instruction, 1970.

Casey, Genevieve M. Information Services to Indiana State Government:

A Y
A Survev with Recomaendations, edited by Peter Hiatt. Bloomington,

India~ , 1ndigna Library Studies Report No. 19, 1970.
\..

ypr- Thillip. The Libyafy Functions of the States: Commentary

]
oi. .ne Survey of Library Functions of the States. With the editorial '
— - s

—

adsistance of Guy Carrison. Chicago, American Library Association,

« 1966

T~ ' o *

S National Commission on Libraries and Information Science. "A New

- .
"% b National Program of Library and.lnformation Service." Washingtow -
T\\W\xh ° ‘xD.C., \ntxonnl ﬂbmm£551on pn L1brar1es and Infornat1on Science, 1973
.?::‘\._’!- ' .
. f‘xmq Draft Report. 18 p. (mxmeographed) .\ fﬁ . .

St ﬂngelo Dauglas, Hartsfxeld, Annxe Mary and Goldstexn, Harold

State L‘h(a:y PoL;cy Its kggxslat1ve and Environmental Contexts

o———— ee s
-

Chicago, Amer}cgf Library Assoc&ation 1971. . {‘

-

-

U.S. Office of Educathn Dxrectqu of Educational Information Centers L
) Wa:hzngton, p.C., U. s3. Government Printing Offlca, 1969. (OE-12042) .
U.S.qﬁffice offEducatxoﬁf S}ate Departments of Education,-State Boards.

. . RN R - I
of Education, and Chief Stake School Officers., Washington, D.C., :

B e R

71 e

G.S. Government Printing Officé; 1973. 235 p. Ny -
3 ' (continué&)
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.
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hinget, ferue w., Fuller, bdgar and 8ell, Terrel H.  "State Departmeats

~ -af btducation Within State Governments,' in Educution in the Stotes:
z L1l

Nationwide Development since 1900, edited by Edgar Fuller and Jim B.

Pearson.  wWashington, D.C., National Education Association, 1969,

el "




RESPONDENTS ON MILLS/TUPPER SURVEY

Mr. Herschel V. Anderson
Directcr, State Library -
322 South Fort
Pierre, SD 57501

o

‘Mr: "B. Gene Baker

Director, Legislative Library Services
Room 2, Hclland Building
Tallahassee, FL 32504

Mr. Cecil Beach
State Librarian
Florida State Library
Supreme Court Building
Tallahassee, FL 32304

Mr. Shelley Boone

Deputy Commiscioner of Education
Florida Department of Education
Tallahassee, FL 32304

Mrs. Ethel Crockett
Director

California State Library
Sac rame\h% CA 93809

Mr. Lyle Eberhart

Assistant Superintendent
Division for Library Services
126 Langdon Street

Madison, WI 53702

Dr. Jan Ebersdorfer

Acting Secretary .
Department of Education § Cultural Affairs
State Capitol Building '

Pierre, SD 57501

Dr. Claude Hass

State Department of Education
721 Capitol Mall

Sacramento, CA 95804

Mr. Lyle C. Kyle

Director, Legislative Council
State Capitol

Denver, CO 80203

Mr. Raymond C. Lindquist

Director, Legislative Reference Library
State Capitol .

St. Paul, MN 55155

January, 1974

Mr. James D. Meeks

Director, Colorado State Library
1362 Lincoln Street

Denver, CO 80203

Miss Nancy Motomatsu

Departmant cf Public Instruction
0ld Capitol Building

Olympia, WA 98504

Mr. Michael P. Ortner

Director, Legislative Research Council
State Capitol

Pierre, SD 57501

Ms. Bonnie Reese
Executive Secretary

Joint Legislative Council
State Capitol
Madison, WI 52702

Ms. Mary Ann Reynolds

Director, Washington ftate Library
Olympia, WA 98501

Miss Patricia V. Robbins

Director of Reference and Library

Legislative Reference Bureau

State Capitol

Madison, WI 53702

ir. Hannis Smith

Office of Public Library § Interlibrary
Cooperation ‘

805 Capitol Square Building

St. Paul, MN 55131

Mrs. Irene V. Stone

Head, Administrative Legislative,
Reference Service "

California State Library

Sacramento, CA 95809

Mr. Roy Tally

Division for Planning Services
Department of Public Instruction
126 Langdon Street

Madison, WI 53702

Miss Pat Tupper

Librarian

Minnesota Department of Education
Capitol Square, 550 Cedar Strecet

St. Paul, MN 55101



ADDITIONAL PEOPLE RECEIVING MILLS/TUPPER SURVEY RESULTS

Tiis letter, with attached enclosures, was sent to all respondents and to

the following people, on Seplember 11

Mr. J. Arnold Bricker

Staif Director

Senate Research Centerc

" Szate Capitol

Otympia, WA 93504 }

Mr. Timothy P. Burke
Resbtarch Director
House Office of Program Research
State Capitol
Clympia, WA 93504

Mr. Steve Pluab

Director, Legislative Reference Library
State Capitol

Si. Pacl, MN 55165

Mr. Richard Cheski

i>puty State librarian and
Assistant Comnissioner

Colorado State Libraryd

13562 Lincoln Street

Ceaver, CO 80205

wr. oAurt Keeley

Acting Director
Colorado State Library
1362 Lincoln Street
Penver, Colorado 80203

Mr. Ralph D. Turiington
Comnmissioner of Education
rlorida Department of Education
Tallahassee, FL 32304

1974:

Mr. Bricker and Mr. Burke did not
participaté in the survey because
of the legislative schedule, but
their responses were covered by
Mrs. Reynolds. )

-

Mr. Steve Plumb has replaced Ray
Lindquist in the Minnesota
Reference Library.

Mr. Righard Cheski has replaced
James,ﬁceks at the'Colorado State

Library.

Kurt Keeley responded along with
Mr. Meeks of the Colorado State.
Library.
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- MANSAS STRATE UNIVERSITY

Pres dents OFf ¢
Anderson Ha'l
SManbattan, Kanrsas 66506

July 25, 1974

Mr. Frederick H. Chairman

National Cammission on Libraries and
Information Sciernce

Suite #601

1717 K Street, N.W.

Washingtan, D.C. 20036

Dear Mr. Burkharde: - ' .

In response to your invitation to provide testimony prior to the x}xmtaln
Plains Regional hearing on September 18, 1974, in Denver, Colorado, I would
like to make the following observations. .

The library problems in the Mountain Plains Region are similar to those
elsewhere in the nation, but we do have problems regarding academic and re- .
search libraries which are somewhat unique to the region. Networks and inter-
library cooperation are topirs which are of major concern to all academic and
research libraries in the nation. In the Mountain Plains Region, we have the
usual barriers to cooperation plus problems of sparse population, a very large
Tegion, and great distances bétween major research libraries. These factors
make effective cooperation both more difficult and more expensive than is the
case in most other regions of the United States.

At this time, three particular programs are of great concern to the
academmic libraries in Kansas. These are: (1) effective support of state-wide
cooperation in which the majoy universities serve largely as a resource for
smaller libraries in the state; (2) the establishment if, or expansion of ex-

isting, regional resource centers particularly for serials; and (3) the creation

of a regional bibliographic and cataloging cooperative. ‘

Within the state of Kansas the inter-library loan network provides ef-
fective services for the smaller libraries, particularly the smaller public
libraries. This system, which is coordinated through the Kansas State Library,
is not sufficiently well-funded to provide significant compensation to those
large libraries which are net-lenders. Because of this fact several of the
iarge public libraries have withdrawn from the system and thereby reduced the
amount of support ‘that is available to the small public libraries. The academic
libraries; particularly Kansas University, Kansas State University, and Wichita
State University have remained in the network because of a sense of state-wide
responsibility and no doubt will contimue to do so regardless of the substantial
cost burden upon them. Better financial support for the state network would,
however, no doubt encourage the large public libraries to remain within the
system or to reioin and would provide the possibility 6f adequate compensation
to the major academic libraries. '

"




Predgrick H. Burkhardt _ -
J u.l.y 2 5 s 1974 '
Page ¢

As a major regional resource for materials, there is nothi.ng available
except The Center For Research Libraries. within the limits of its fundmg,
this center is an extremely effective and helpful resource for those insti-
cutions in the region that belong to the organization. It would be extremely

helpful if fundmg were made available to turn The Center For Research
Libraries intc either a national or regional serials bank. It would be
even more heipful if The Center For Research Libraries could become a
regioral center for the Mountain Plains Region for all kinds of magerials.
While the center is located outside the region, there does not appedar to
be another institution within the region that ceuld play that role effec-
tively. Should jt be thought desirable to establish a regional center in
the Mountain Plains area, the most likely basis for such a-~genter would
seem to be a center established W association with the Mid-America State
Universities Association.

As with the problém above, so glso, in the matter of cooperative
uleu:;:‘apmn_ uuormdtlon, cooperative bibliographic data sharmg, and
cooperative processing, the distances and the lack of any single insti-
tution or state with a large population or large resources prevented
nffoct'wa action. Currently under discussjon is the extension of the
“hio Cocliege Libraries Center to the Mountain Plains Region through a
ﬂbulumry “branch in Denver at the Bibliographic Center. This would
Appear to be the most likely prospect available to extend such coopera-
tive processing and data sharing to the Mountain Plains Region. It would
certaindy Do onelptal 1fotnls particular project could receive tederal
P lnancial ::u;:por'* Should this particular project not be established,
the preovision of support "ox;ﬂa similar proposal for this region would be
of great lmportance.

I thank you for the opportunity, to provide information for your
investigations and stand ready tc provide additional information should
you deem it desirable. {

Sincerely,

s M. McCain
sident A
SA5 State University
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A Reply to the NATIUNAL COMMISSION on LIBRARIES and INFORMATION
SCIENCES Questionaire .

concerning Mountain Plains Libraries,their Accomplishment and their -
Problens. ’

MaryAnna M.Wienbroeer

(Mrs.Ralph T.Wienbroeer)

919 Juniper Avenue

Boulder,Colorado 80302 August 1974

Forewood - .

. The Boulder Public Libraé} staff has suggested that I comment
frankly upon any conditions of the library that I felt could be
changed for the betterme:: of service to the patrons of the library
or did not need change other than stomary growth, I'haveupeen
a patron of the library for over tfgnty yeérs and have visited {t
0 n 1n average of twice weekly with much pleasure and benefit to
myself and to my family.. Since I regard myself nihply as an observer
ant a grateful recipient of the library services,I prefer not to
attempt any in-depth analyses of stafP-problems and will try lﬁatead
to explain and praise the work of the Boulder Public Library Staff
in a very unuaual and chaotic situation that has prevailed in the
the institution this sumuer and will be conhuing for several more weeks.

The people ot Boulder rerently passed a bond issue to build a
Children's Library to be connected in an unusual manner by a bridge
over Boulder Creek to the Main Library which in turn would be remodeled
80 as to offer expanded space and services for many activities. The
library staff with Miss Marcelee Gralapp,head librarlan,herﬁzlbrarians
in Special Fields and the fine helping staff of men and womeﬂ,both
full-time and part-time,have kept the library open to serve the public
daring tn- entire huilding period with their usual pleasant and
effictent service., The Children’s Library under Miss Judy Volc is now
ope;,although not yet finishe!, and the worst of the noise and
confusion in the remodeling of the Main Library is beginning to ahate.
Thﬂ hook-reading public of Houlder( a.:d that’s a large number of people
aq our popul ition {8 now estimated at over 70,000) has heen greatly
benefited by the Library's remaining open this sunmer during the building
activities that are still not ended,
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Some answers to particular interest topics at the coming Mountain
Rlains hearing:

l. Stiengths and weaknesses in this region's liwrary services;

As I have said, the Boulder Public Library is being remodeled
and expanded to provide a broader range of services and after the
- L]
building is conmpleted,the staff -will continue to add to its present

‘services when the needs arise. At pfesent.they provide these services

and m.ny others from time tthime: _
a. Hooks for the general publlc_of every category requested and
custonary to the limits set by their funds and the public demands,
In this connection, one person with whom I talked felt that the new
buiiﬂdngs yincluding the branch library where she worked,were fine
but that she hoped many more books would be bought now that the
huildingé were ereéted"as the book supply had never yet met the
demands of the jpopulation of the newer suburbs. I have been told
that this situation has also been felt where libraries have been newly
estaslished 1in quorado'a'growing mountain towns and resort areas.
One mountain library I have visited is doing a splendid jobh in meeting
demands to\the extent of funds availahle,which include private gifts.
Some fields\hot yet fully developed have been those of inspirational
reading,mod@¢tain gardening problems(unique for this area of high
altitudes), and-alsd classical and similar music records and tape8
needed for mountain schools not yet able to meet school library
demands. Other Iiejds will surely he indicated as the needs arise.
b, The_Bouldef Public Library offers to the public: aupio-
visual 1ids.weekly(br oftener) showing of classic older movies; home
hook service to inv%lids or to older people who are not ahle to come
to the libr .y as ohten as they once did,provided there is not?younger
person in their hodsehold who may obtain books for them; art exhibits
for local or sometﬁmea Denver artists as well as architectural
blue prings and deilgna.photography shows,these in the north gallery
of the library;allé crafts and ceramics exhihits in the gallery and
in the sumuer/outdoors in the east Mall. Art shows are also hel’
there in the summer. A Xerox machine is availahble for photocopying
for a small fee in the library lobby..
¢. Weekly book revisws are given in the Sunday issue of the
Boulder Daily Camera on' n variety cof topics. To date these reviews

Lot A ]
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have be;n slanted more toward the unusual books and writers by the
scveral reviewers who have written the column. These reviews have
been interrsting hut I think this might be varied with books of more
general interest to the public at least occasionally.

d. X-wide range of magazines and pericdicals is available for
daily reading as well as regional newspapers. These materials RAY
be checked out after new issues are received.

e. On occasion when a a new topic of interest sweeps the country
or the literate world,for that matter,such a large number of books
concerning it,obportunist,propaganda-based,or genuinely valid, is on
the market that librarians must surely find it fruatrating at first
to choose those worth keeping in the library, However,although a
few duds may slip through,it is often surprising how often the public
itself helps in weeding them out...by never taking them off the shelves!
This is also true,I have noticed,of books whitten by certain types of
writers,who may often he highly appreciated in their own milieu but
who for mysterious reasons leave the general reader uninterested and
80 remain on the shelves for weeks, I am not talking about censorship,
which is often notas great a problem as might be thought, but instead
thz plain fact of whether a book is interesting or worth reading for
information. We are fortunate to have our librariams trained in this
respect as well as they are constantly watchifig for books not only
inter-sting to the public but also worth reading for information as
well as recreation,

f. The doulder Public Library offers many other sefvlces. In
the Children's Library,for fnstance, is an alcove containing a small
TV where children may sit to watch some of their favorite children's
programs. The librarians give service to the many students of the
public schools seeking information for their classes. Schools needing
additional reading material may cheok out books for intervals during
the school year,either througn the individual teachers or the school
authorities. * could name many other services hut witl continue to
the second question.

2. Inter- a nd Intra-state cooferative efforts.
The Boulder Public Library has joined with more than fifty other
libraries in.the eight north-central counties of Colorado to provide
a Courier Jervice whereby a book or other materials may be taken out
by personal library card of one lihrary in the nyﬂteu and returned {f
o !
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8o wished to any one of the other libraries,from which 1t will be
returned hy Courier to the original source. Reference material
and films for use in churches,club groups or home use may also be
obt iined. Some counties and libraries in this group also provide
regularly scheduled Bookmobile service.

In this connection, I wish to speik of a Courier Service that I
think would he valuable for another group of libraries, that is, the
libraries of the various Colurado universities and colleges. There
is an intra-library loan sy<tem estihlished sone time ago for the ’
faculties of the sev.-ral schools but the needs of studernts ,especially
graduate students, would he helped greatly by such a service, 1 an |
a graduate of the University of Colorado and nlso.a former CU graduate -
student aid ¥ feel qualified to recomnend this service,hhving had
need of it in the past., 1 spoke of this to one CU Norlin Library.
librarian who told me that no funds were available for such a project
but another talk was wit an excutive librarian and we agreed that
such a service might not be too impossibly expensive. § feel that
it would be of value to many students who count the costs in these
diys of inflation. ,

The University of Colorado is located in Houlder and its original
charter gave the townspeople of Houlder rights of access to the
librarv,theater productions and many other activities. iecently I
have been informed th.at the Colorado State Legislature has extended
tne use of these privileges to the people of the entire state. Because
of the many facilities offered by Norlin Library at CUY to scholars,
students,researchers and the general reader,duplicatlon‘bf books available.
at Norlin is usually unnecessarv at the Public Library and its branches
unless tne demand is great for such volumes in h oth places,

3. State participation in the National Program.
+e.. 1 do not have a hroad enough knowledge of how much benefit to
the various types of st:te libraries has heen received but % should
think that the answer is Yes. 1! have lLe.ri objections voiced to
a tso-rapid changeover to computers !n scie areas where lnﬁxvidual
attention and service is considered o greater value shan mechanical
aids. Howaever, my inforaation on this topic 1is henraay and 1 am sure
other people have much more actual data on {t,.

4. Tradtional library and intornatinn services.

In our own lihrary,ssrvices of all caterories ean he ro&d nigh

et Iothiak this i trae of most {f not all of the larger north—cnntrnl//j
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libraries . In locations where smailer libraries are being eatnbl;shed,
sincere efforts toward building much needed services are heing made
within the limits of available financing and such libraries will henefit

greatly as attention is hrought to their needs in order to reach the

many book-hungry people now living in the suburbs and mountain towns.,

5. Technology |

Cable TV 1is being discussed by our\clty government and much
publicity has been given it hy our locial newspapers. It seems to be
g1ining favor in this area. As yet,nB definite decisions have heen
made about 1t to my knowledge, If it comes,no doubt the libraries will
participate in such a program., :

6. Continued education programs for people who work in libraries

To my certain knowledge, the Boulder Publiec Library librarians
who hold an executive position or are specialists in specific library
fields either hold a degree in Library Science or have taken the
required numher of hours to qualify them for their positions. Other
librarv workers either have long experience in such work as catalcgudng
or have taken special courses, Still others are University students _
doing part-tine work while going to school. -

In this area the University of Denver offers a degree in library
that has heen considered of fine quality in its courses for mé@ vears,
Other colleges alsn present courses pertaining to library work. 1 should
tiink that in-se vice tr ining,such as required by many schools for their
teachers,also specil workshops,would encourarge librarians with long
experience to continue their advancenent and knowledge of today's ,
library techniques, '

T. Service to Indians living on Reservations

The Bonlder Public Libr.ry has several shelves of recent volumes
concerning Indian affairs,indian historv,Indian cdlture and research
miteril for people ifntereste' in advancing Indian welfare. Indian
students attend the University of Colorado. Henderson Museum on the
campus has exhihits of Indian crafts and artifacts. J‘he Indian jyeoples
of Colorado, the Uteg a.d tihe Naviajos, who still live on reservations
live in the southvestern part of our state and I do not have infornation
18 to whit the colleges and libriries in that area are dalng to bhroaden
the fleld of Indian aducation. I hope that sone authority on Indian
affairs will ba at the Kegtional meéting to speak of this situation,

Note: I will he unahle to Attend the September meeting because of

taking medical treatment for a heart coadition wihich linits my active
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participation in such events at the present time. 1% feel that I have
barely touched upon the topics to be discussed hut I hope that some

of the things I have said will be of use to-those people of the library
world who are engaget! in such valuable educational work. It has been

A privilege to help with such work. If reports of the meeting will

be sent to contributors, 1 should appreciate receiving o.ie of thenm

48 soon as thev are avallable, '

Sincerely yours, N Y
-/7‘ I3 - YorL bl "l'/'-’, s _..‘:,(. S0
MaryAnna M. Wienbroeer
(Mrs. Ralph T. Wienbroeer) .
) 919 Juniper Avenue,Boulder,Colorado 50302 ‘

August 12,1974




He7 Park Avenue
worland, dyoming 32401
® - August 13, 1974

Frederick 7. Jurkhardt, Chalrman
~atlonal Commission on Libraries
Suite 201

1717 K Streat, h. w.

‘“ashington, J. <. 20032

. ‘hank' you for your invitation to write a testimony about library services

in behalf of the libraries or area. I feel ay qualifications are

quite lizited Lo speak on tLhis subject, however, my interest is unlimited,

And I have been 2 trustse of our county library for the past six years and

also an serving on the State Advisory Courcil for dyoming. I am not sure
Jist what information you want from me, so I will just write thoughts that
Rave occured from local discussions, and since most of my library oxpﬂrio-xce

nas been on a local level, most of ny iieas are local too.

i feel the biggest need for libraries today is to sell themselves to the

public who own them, Can we find some way to make the public aware of ali

the wonderful serviees tha% are avallable and waiting for them? And \f we

can't entice thex into our bulldings, let/s find some way to bring library

services out of Lhe bHuilding into the meeting places, Instead of using our

fdods to hold weetings of experts to talk about non-existent problems -

lev's usa those fuxis for a adison Avenue Sall.job.

<ontinuing aducation programs for people who work in librarles, I believe is

v—i—*.al]-“_- necsssary; arnl ‘hese programs should be as practical as possible and

sorpe of them gsared Lo *he large group of peoples who work in small libraries

and Have hai no, orlittle, formal library training. iany workshops deal with

'ﬂroblens ‘ha® are zompletely foreizn Lo tho small library and on the other hand

i am sure the aslcs would be & waste of time to people with xivanced training.
-rustues, too, nead continuing educatlon about their place in the library plcture.

rernaps v oplnions are oo consarvative to be of value to your commission,
vacause i am not in favor of spending laypayurs' money just because it has been
appropriated. shen I can see a need for sometning productive, I will go all
out Lo ottaln funds, but I am alsg willing to return funds that are not needed.
and [ feel 100 much money 1s spent on discussions, meetings and high-rpiced

: tcatlors that are filled with high-souniing phreses and ;o unread by ~ost
who reselva fhee,

Tur ssunty 1s small and we hava oniy a miin llbrary and one branch library

ard w4 10 not seexn Lo hav: the probless Un library saw‘mu't}ut convront the

largza.1libparies. "’lnoﬂ.‘.y problems, too, are not a factor. .(.xgopt for rilgrant

<drkers wL0 are nere for snort perisriz, all natlorelitles an' races are

a3sinilatal Ln%0 218 srouy, 55 we lo not have much nuol Tar s.c+1al orovisions.
) w

- -y K RN " - ‘_ . * - LN
..D our state, £ tilicve Tllrary service 1s ~xcall ot and tLn 3tate Library
]

s 2acar g _.,a ; s whemervep thcy are called,  The fauits, LT any, lle with
Lan lilrari:s not 45 wig Lhe 3lata .acilitias “nodgL; ant Lhe people noh uslia
l . conderful facilitles iz, alreald; have Il we Tourd & way %o provm‘ Viorary
\‘ -
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aewiéé to all siticons in ou ;ymg dlstrtcts md in nndorpmﬁegad Aress =
_}w,n avail themselves of 1t?

{
. [N
Nge &
could we maxe .
L)

w

L3

You;rs sincerely,

*

e .
.
1

Virgi.ni.a W ";inko
347 ‘Park Avenus
“orland, Wyoming
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~ v NALUNAL CUMMILOICN N LISKAMIZS 5NJ INFUnMADLUN SCIeNCE
“FaoK: wu.pe IuNZ MiNISTER, YZRINIIUN, .NEVA. A=LYON Su. LIBBALY I USTLE

-

2%: SF3IuNAL dsAsiNG IN DENvER N SEF. 18, 1974, S

Jt 35 a privilese %o be asked to submit testimony to the regional
. neAarinz in_nenver on library plens. In preparattan for submitting this
" :eatxéony. it has beean uy pleasuré to peadt gnd study the annual Bopért;
1+7:273% and tne Synopsis of a Natlional Frogram. Prlot to réadlng this . \'
‘material, I had -aly an inkling of what the commigsion was d ing.
it‘nhs cean vé?y‘;arsonnlli protiﬁable and reuarﬁlng to examine in
iepih thne re2ports, especlally in view of the fa-t that 'here 1s the
rrzsibility that o propused petwor<ing plan could very well tie in the
'Q;allmS: iural 1ibr .ry t. éhr lurxest root sophieticaten llb?nry
n-yxhers in tne U.3d. 1nese ldeas and thoush’s h'.ve reen very exciting
4TI s Lo Lpaculate une
I am 4 ltorary ftrus.ee for .a small rural cunty llﬁTﬂry wnich coui&

cenefir s, areatly from sush & plan. [he preseat two rooms 1in <he

¢ unty court ouse for our library are inadejuate %o serve even our
. ' M ' s . .

Sparsa popualation,. e are in the process ~f trylne to finance a -

. ]
s astrutti, protect {r m threa gources: namely , county fun s, he
@ ¢

_ : _ , |
f wn:ation fut.8, and LSCA «rant. $n far, no revenue-sharing fun's

n.va oen allocatel .ur way. Ihe LSCA zrint is currently hald up '
. 16 aShLNItOn, weoe [or veas ns of »Zrnironcental wuallty otandar-is,".
I sinoarely hopetne srant may e eleacsesd gnon, a8 we are praventei

Ly oo %o SLArtin.s 51t word u-til approval coxes throush,

L




rS

. | , . , ‘ ‘\‘x_
v ir- llbrary is participating in an 1ntar-11bfary loan.prorram llthln
the state. ihe most rudlmentary networxing syatem has begun to hé
eﬁtabllsheu. with hopes for expanding 1t 1n the future. - 1 had to smile

-a» -he mention of use of a televhone in 11brary servlce,,as we have a
,LA

-« ranch library located some 50 miles away from the county aeat. and open

12 nours & week.,and it does not yet have a telephone. Hoyever. we are

&

-
- ()

wirsing :oward & scolution

[
—.

sontinuing eduuanlon pro rams are sorely needed ln our state, and I
velleve the courses anﬂ/uorkshops would best be devaeloped on thﬂ ctates o

v .
- leVLl here, olnce ou4 unlverslty does.not offer a course of study, lead-

ins <0 a library sg;ence degree, thls works;op planning would most

likely have to come from the llbrary aasociation membera themselves. .
. ir nelp to the local Indian populatlgg;at this time 1s sev=rely

limited, ‘but hopefully this will chanze when we build a new library

eat *ra baslc needs of our community.

3

o
’
«n reaaing tho Annual Roport, and Synopsis, there w48 no mentlon of
sea<inz help from other orzanizations, and perhnps I %E prematurely
anticipating tgé situation. But whatever _happened to uomen’ clubs? Ve
' ur o-her service clubs? I have been a member of the Generai Federation
) of xomen's Clubs for many years, and 1t seems to “d 1 have hneard ‘the \\C
quote that more than 80% of all publlc 11brarles were begun t).rough ;
sthe efforts of women g8 clubs. I think the interest is stlll there.
Ahen the time com~8 to implement the program of the National Commisa-
) ion on Licrarles, ould not the commission take the lea&. and nelfqmg .
additional assistance from women's clubgs? GPWC has permanent headouarter:
in sas inzton, L.C. , a full-time lozislative staff, chalirmen ot;}ibrary

X

committees »n the national., state ond local federation levels.

L] e

- | 2 | . .
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il cdid n knaﬁmc “ne Lx.*ra.ry gr uﬁMl‘PSB wag not a nutlonal Iibrary. -

’ f .L ----- be. leve many otﬁﬂr people do not '.-mon uda. La;d:"s soncentrate oh\w
this propoa;l as a rlrst ‘SLEPe C .'.: - R oo T‘sl

, Tnega t‘eu th::m;}rts of mine carnot fully axpresa 9.11 ny meaa/ermqarumg
’ . ‘,‘-a naticml PTOITAD ‘i/an not aualified to ;or-ur ove‘ry mmy snluuona .5‘:
| to wne h)urdles \that: have to te ov‘;»come. I cen only effer Good Luck S

\ !
and Res"' Wish28 %o ,the Commissicn in ‘ts plan to utili~s & nauo':a'*

'/, resource of 1pf‘omat 09 by ‘lnau u,tln; ai‘ed/an,roarm,/to th:br : »

’
y “He states what the sta @8 cannot db ‘for ttemselvek, It can only
-
. . ) - . . \
‘ 3ur t:mntry stronzer® Chnn ever. -~ }
/ - . . ' B ,
“ ! - o » . S :
v . \ P ' .
. ) . ‘; ’
g ; . /L
’ ' R s
N - + : ‘ ¢ . © ,/ -
- ‘ / " -
. ~ | ‘ .
" - - ¢ A
~ " ,' . ¢ (.'.'
N

-
. - /
» LY . ~ d
» ¢ - -
Y \f - - . . . / - .
1 8 ) 5 & » r
!(? ' . .
v, ~—— r . :
* . . . 7
) ~ ~ . ¢ . ! / ¥
.‘ . 6 \ y it ‘ .
. " - i .
" ; / &
4 \ . v
. . A - . s
4 . - . - m- » . 6} sy
. * A A




1 T Y o epnafaggiangl Ei‘rxrlﬁ faniliar with tre
/ téﬁrﬂtta;/'q%ﬂﬂvbcnnﬂla:y, ard carn sceak only as 1 sclentice
" n® teagrer, an author, eyt tor, and vublisher,

wreant alone the “ront Hance in Colorado and near Sreat
SA1T Lake {r 'tah, our distiretive rn--“law \s that of e narse
“2mulation ar® larce ¥istarcec,  Althou.n the corcent or
ore sar.sr yate™ wmay te euitatle rolitically, Alctarce =uct

A1ED te tarar into accourt in flzurinz the cect of library . ’
cerviceT, I am restonal editor of the latisral Acsoclation of
«22lowy [fa2ners ant recioral “irector of Friends of “ineralorsy
lmeatyuarterst {4 teo 3-iticgntan), and rTost of our gectional
Troilems oare tus to the srealy distarces in tals part of the
Taurtry, It auct soot thae Fast Offloce =more to deliver a siven
L R T muntaln we-t tran Ln sgutnern lLew Ersland,
<. nare 2ol litrarigans eliewnere are aware of this asnect of

Ll vratlen wnan allszating exrerditures,

Tolerce aed emsirparing Yene mervmaps 10ttle-krown
asizal Survey arn? A\r rarce Acade-y 11 raries sacula
Loed wmsns the srenat Aftets we nave herpe,

tanmeele ga3lies rud cepka~s ‘he test tiillosrasnic
Ary ©210nifewzertainly i nrhnorttor to the nunber
fidnal wWorkers,  Tre U 0, Jeological Survey has

T oo yoadine trrse Bevyican 2rastically, and the
TnLlns the- aver erivatelv (ac by the Zraloxical
izerical nar -ade the< far lecs availa®. + to tre

sT T T e Tenlten 4 gEqrdar cucceaz©gl
- . Tonrter Uy caye caney, and trer o gearcr ‘- new
o Lo eemaed teps cqes carpe cf cervizes, [his £ 27z A poor
tlee e sk mgay nr zenlngic *4mupgr1ﬁntnc wher | = sretty

HIn diresd tval ceakakly s catapce raz ever mal: as much
“Rozrase Ar one decude nc hat cealosy, and that (arart from the
t4:cnolory) nrazticalle all liimar entemce has been gecloygy,

2 suurort fitrary wore from my porsonal incone,
TTRn TOLIlie s he dore b "fr‘#n“h of tne litraries,” but |
i,‘v-

L'
L 1
Y9 LT o lareels a o 0oriorate and sovernmental respong' ooy
0 BTnIrturit o, '

kil o

31 chard M. Paarl

Professor cof Ceology
Colorado College

Colorado ﬁnylnps, Colorado 80903
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RS Chairman?\l thank you for Lhis onportunity to nreiens v
testinony on the needs of the people to the Commission on Librariec.

and Information Science. Given the vastness and . complexity of

o | )
Situations in this region; I will limit my observations tc an

" urban setting, and more specifioally, to the problems of adults

entering our Adult Educatior Tutorial Progran.

Our experience with adults f{rom low-income areas over the past

+

ten years indicates that their fiture saccess depends upon their

7 .
abiifTy to articulate, compute, and Selve their proLlmes -- on the .
-
ity to use the languape, to reason, and to assert themselves

¢ f -
as regards tﬁe use of our goverrnmental systenm, For ﬂB a large extent,

1» is their ability tp know their way through the system that wili
earn them better Jobs, housing, nutrition, ang educational oppor-
tunities, ’ _ \\, | 4

But the.manner in which this can happenlis.contingent in grgpt’
part cn the avallability toc them of information concerning‘nheir neecds.
it is hére'that'llbraries can I'ill a major role in our communities.

Thé indicator which libraries utilize to;gaugé the seryiceo—v‘
oflered, or in need of offering, is not'clearly ahpareﬁt to me.
But L{f it 13 based on use, then the needs of men and women f{rom low-
inc ome areas probably suffer because at best they are 1n1requent.
visitors %o the library. TheLr use of library services for Jjob .
information, one of their more pressing needs, 1is minimal -~ probably
because they are not aware such gervice exists, Information dealing
with such other problems as housing, nutrition, drug abuse, etc. is

al130 unknown to them. Couples with this situation 1is that of a

language barrier. In Denver County alone an estimated 5,000 people

| are purely Spanilh-apeaking and find 1ittle in their lanQuage

available through publxc lzbrariea.
i

.- t‘ IR . ! 8 “ . ‘ ’ . - — Y A .. m
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00, Lhose wWhno currently frequunt toe Library”ere rnob Lho Lo

L%
or urniuer-educated, I might add that for them reacins for eanloyment
’ L4

is like frosting on the cake. It's oniy after they havefcoped with
iy

the basic requirements of dafly livinpg that they can afford the

iuxury of reading for enjoynment. .

- 3 bt - \
cenver County and its environs suller, from probier: of another

nature. wWno would thinx thgt Arnlant moﬂtalivﬁ rands ToAsily hdion

on 113t of problems? Avallable statistical evidenze 7inds laex
of Ading and infornm aagpn wWith Lhald sericous problem.  idih erine
gnd dJop-outs rates fisure here as well. Jespondency ov.r these

serious phenomera accounts for at least some of the syicidal rate

#

in urbarn areas. PSS

j;a‘SOUId ‘rolong the list of éangible neeus faced by people
p

-
AOm

overty 8eciors of our cities, but let us move from these

to-an intang 1oxa\phenomenon, treé element O time. Put anotiner way,

Lv '3 the lmmedlacy of assistarce which is of preal importances
-onslder an adull, sverage age 34, with four dependents and ?1ng

-

even a tasic education. which couid afford hin the tool té -seex out

. LY

the resources he 30 badly needs 10 survive: #4e nceds informatior. as

Qulckly as possible and as easily as it can be ohtalned.

It 1s this domain of resources and their accessibility which
libraries could provide to theﬁpoverty sector o{ our communities. .

' 4
To achleve thigkend it 43 sﬁ*z sted that they:. -

1. Learn the reeds of the“pinple at a,gfq;s roozs‘level.
L -

Area meetings of church, commurity land arency leasers in
addition to 1nformal,1nterv1ews codld identifly theaeaneea

2. Learn from the naonLe wWivs L0 eﬂf/;tive=g comrunicate
information on these: needs,

i

3. l.earn places gp communicayf information.

,...’ ®
'
P
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Lars, etc. Consider:tion o Sre Ltrarsoortation rrobiom

facing poverty peoples mixkes this raint even more ercdible.,

A library needs to

Formidable buildin-

L. Extend main libra.

te motlle in Lihe inner-city arcas,

'8 do not invite the timid.

servizses tc the community trrouph

branch libraries.
B

Such libraries could ve developed into community rescurce

centers.

5+ Maxe information available throurh audic-visual techniques,

Por the non-reader this approach is essential.

6. Make information available in Spanish.

The southwes® , in partlcﬁlar, should respect this language

difference.
~—

7. Provide booxs on Enplish-as-a-Second-Lanpuapge for self-

study purposes.

Many adulta are ashamed to-'admit theip daf;cdency here and
would appreciate the accessibility of irnformation which

would respect this

need,

8. Acquire books and multi-media presentations on Black,

Yexi~an and Indinn

herlitiare at different srade jevels.

———pae e e i

o many booknha;e written at a level which is difficult for
,r adults who are basic readers. Since the target nopulation
for literacy in the iUnited States 18 0 - 4, 1t behooves

publio’and private institutions to respect this need. o~
/s

Specifically, libraries could bettor serve the public as a

Clearing House of information and resources. Besides the above needs

whichn {ocus on the poverty sectors, the needs of the generai community

could be incorporated in a more relevant manner. And, would/}t not .

be possible for the library

13

to condider informatinn on curre..c

d-velopments (local and national) == information which could always

be up-to-date? This would require a retrieval syatem for easy

'-accessxbility and referral.

to a community.

Such a system would be a real service

86 .

o ot

T



-
-

.
L
N .

“he image of the public library is often one of

wly -

a semi-sterile

body of resources, most of whicn are considared to be booxs only.

.I believe thia Aimage can be changed into one of real service when

a library reaches out into the community; when it recéives input
Jor

from the commuhity, and when it communicates its capabilities

meeting peoples' real needs to those whno are in need.

/

\ sister Cecilia Linenbrink
Adult Education Tutorfal Program : .

enver, quorado
. _ f




he)

o Lh,_’t___“ LI o

Ulysses, Kansas
August 1=, 1974

4.tiornal Cormisocion on Libraries and Information Science
1717 K 3trect, «...  Suite 601 | .
.ag-nc-ton, D. Co 20036 .

wgntl.men,

fu.- apal: tow: o{.Ulyﬂses, Kar..s3, with a population of 4500 is unmigque in

that it i3 t:.2 only town in the county. Couaty populat.on is 6500, We are
located 0 milea from the Coloradc vorder anu also ¢n equal distance from toe
leuhoma .order. Cur community is without ous or train scrvice. The library
iz v.ry important to a4 lurge nugber of persons, covering an area of many,
my m1.C3e

. § i strongly ibat persontel traizing is a priority. It is dif.icult

t: catice qualildcd personacl to staff our county liorary-~too often livraries
ar: forced to hire helpurs with no knowsledge concsrning liorary work.

Until feder:i. funis woroe cut for the Kansas Library Systems, we did have a
vory excel <¢nt ».r3o..:0. iraizing program. - Considerable enthusiasm anu interest
#were shows Jor $his program azmong the 8yustes momber lidbraries.

we alae fucl trustes educutiou suou¢d bu cons uerad. Too muny trvatecs ure
. wlut, 3.0We thAu.r turu ol 4 yoars asd hav. litile @ore Kno.ledge of how
iiprari:s op-®s:i. tuan taey bad ot the Deginuing ol taoe torm-—-to say LollAng
of poes.2iilitisa for servic:s in many ficlds,

Tas Suuﬁthat Falsus Library system ipaugurated ' a Laile~a=-Bovk service svout
io-months ago to servs sparsels settle countics in this area. This has buen
s8¢ succeasful plans are ¢ ... made to ex.and reader intercct arcas. .

i

Cacl. teisvicion is not availabl: in this ares at pfosent, de feel a telepsone
ref-r.¢o s.rvice would bu i1unvaluzodle, . P

W3 0 130V ‘fodorai a.d could wi of tromundoua ae¢lp to sma.’ iiorar.eg, es
wel. 83 lgrg:: iustitut ons, if sowc mors cquable meaas of distrivulion wure
oros.n, Jtale aic to be paid to Kansas liovraries vefors April 1, 1975 has
b n a sortioned vn 3 pur ca ita oasis.- -'mall lioraries receive very, very
citile aid in aﬁny snatuncea. '

‘Jerxvicu:z 4; in.iana living on She regervations is a must, How discriminuting

gan w. b2? We have comaissions, committees, groups of all kinds planning

aii to .various groups, why not the Iniian? Cortainly thoerc must be some of the.
Iniian. sroup who huve received cvough edulation to aetor"ine 10 what areas
liorary services could v. of most benaflt! o

-
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Through t.e effarts of our local liurary staff, sorvices of fered through the

ilefasy dyotec. dacludisg aid W oLuv Jdasadvantaged, h1C, n: iater liorary

lo.n nuve oo DLl W o8 SIset ndva.tegy ia this area, Znclosed is a copy
These disadvantaged

of 3. rvices to toc disadwantaged ia tow Ulysses area.
p+rsong ar+ Nukican aigrant wo . Kuers n:rl alsv miprants who have bucoar | cruancnt

33605, o3 Wull as per.oas 13 tio husgital anc home for the aged.

’ iy of purticipuling in this area of study,
wanCuTuly g
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TIGRAL XXMRISSICR N LIBRARIES AXD [WPURMATICN SCIKNCK

Nra, Bdas . Puschow
J)2 ®, Reridian
"Yalley Center, Lansas 6714°

Streagihs and wwaknesses, ﬂmnxm bu.%: opsrations aof lockl
liorariss is our greatest priority at the present time.

Public Liwrsries of south-ceatral Kansas have been able to iaprove
their book-sollecticns, services in filam, cassetfe tapes, talking
books, maii & book to rural aress and other research materigls over
the past wen y\url and aow due to iaflation have had to rmﬂ‘; to
froanciag,

There !sa prmt.iuuy t» revenue sharing .to linuriu Citien are
spand'ng revesus sharing on their own facilities.

Iaflation is the problem of the library trustees and administrators.

Iater and intra-state cooperatioss Is-Stats cooperation in Kamsas
‘s sxcealleat. I[ntra-State ccoperation ilavolving Xansas is almost
nonexistent, :

Stats paril.clpu.mu in a Fational program at this tiwe is mot high.

Traditional Litrary and iaformation services in the r;glon. Prograas
are amng is Kansas but can always ho improved,

¥e have 1u:nhm libtraries below l‘.mu'd bt with the activity
of regiomal library systems and (e uteruhrn-y loan system tend to
equalise and if the libraries are willing there is & way in Kansas.

Servicas assirlance oy state and naticaal could e to Any iocal where
ilbrary services are inadequate., This should te one of the figst
priorities of the National Coamission,

Ssrvices assistance by state and natioadl could be to the western

part of our state whare the populaticn i{s spread rather thin in areas
and fisasmcing of litraries not as high a priority om the taxing agency
for the area as foumd im othar parts of {he stats,

Rany ‘braries will fall in this category and nct just in the western
part uf the state of Kansas, .

Technology., We have scme basic ucbw\;og for library service exteasion.
This service 1s beimg vsed i sowth central part of Kassas to some extent.
Book catalogs and aachine storage of bibliographic information are
inprovemsnts that we need. Pinancing is the probdles,

Continuing education programs for people who work im libraries 1as

an activity in vhich each region llhru-y systea 1s involved in Kansas,
Professional-level tralning among local libraries is mot very strong,
Here agAin s financing., Contining professional-level educationm should
be high on our }ist, ' : :

Services to Indians living on Reservatipons, Not al all familiar,
Seens to s» that basic book-libraries, tocks to read at all lavels,
wonld be ome of the first services nesded, Nationsl could provide
the reading books, :

" We should as a nation make an effort to collect and preserve our

Indian heritage,
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STATR OF KEVADA
DEPARTMENT OF COMMERCE

NY8 Bunnping ROOM 321V
20! Saure Yail BSTRERY

Wiag D CALLAGHAN CARZON CITY. NEVADA 387014 ';‘.v::;:ﬂmc o
Gaovemnca 1ror: Senvews 885425~ o Atvates
WiCHASL L WEL W ) e MARB®A)
) AL RTATE
August 12, 1974 S4vowse WD Lo AN

¥’ Frederick H. Burkharde, Cha i roan

Sativncl Commission on Libraries and“'
Info. vation Science

1717 X street, N.W., Suite 601

Washinatony D.C., 20036

e Mr, Burkbaede:

fhe fullowing written testimony is submitted {n response to your letter of 22
Julr 1975, The testimony {4 presented from the viewpoint of the undersigned, 2
Wate aiticial who uses library services to .eanhance and ease the regulatory pro-

ERL s S A

A continuing problem for dtates {s that federal planners seem to disregard .
state plunning procesases. Any program to be established must be established in
relationship with state planning priorities. Nevada, which has biennial legisla-
tive aenatons, i aow ln the process of planning for the 1975-77 biennium. The
¢ffect of progremss to be enacted in early 1977 must be established now. Federal
slanners seem o elther d(aregard or forggt state planning proccases and state
slamnine priorfuies vhen federal programs are created. States, slthough Ull;lﬂh
Toooreperate and participate, are sometimes forcgd to overexpend, underexpend, or
put cspend Because their planniog processes and time sequences have been ignored.

“As Lo the topics gttached to your letter, [ would like to comment that exist= ~
ing inter- and intra-state cooperative efforts are strong. Nevada participates
with California in jotnt library programs for certdn i-ural areas. Occasionally
the development of these programs is deterred by the cumbersome nature of federal
burvawcracy and the untimely release of federal funds. proposed national prc-
gram shotld be.planned 80 that the cash flow from the federal government is corre-
lated with the ongolng. state programs. Current categorical budget constraints
hinder development of state plans. However, there 1s no doubt that stacte partici-
pation in a national program would be of great”benefit because of improved services
to remore geographfcal areas and better u:ilizacion of finances for providins the
services. )

An additional problem that should be recognized in providing delivery of 1i-
brary and informatiom services in. large geographical 'areas is the unwillingness: of
the school establishmeat to darvelop statewide programs because of the autonowy of

- local school districts, Comsideration should be given to opening new working re-
atlunqhipq with local “school districes. -

~ Continuing education programs are greatly needed, but courses and uo(kahops'
should be developed at the local or state level to better meet the needs of rural
community librarfes. Urban ’ibrarians generally have wore education and greater

-
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educat tonal oppartun!tiuﬁ. Additionally, continuing education programs developed
without consideration for local needs create programs that grow away from the cop-
sunitice served and serve interests that already have existing programs.

I am happy to have had the opportunity to prusint this testimony and would be
#lad at some future date to comawent on other issues facing the National Commissfon
on Librarii s and Intormation Science.
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Stacearely,

—
Michael L. Melner
" Director
MLM/ 1k
ec:  Jov Anderson N
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BEST COPY Avasing

PROPOSALS FOR LIBRARY DEVELOPMENT IN KAKSAS

The mempfers of the Hational Commission on Libraries and Information
S¢tence arg to be commended for their untiring efforts to gain the truth
by TisteniRg to thousands representing different-library interests.. The ‘-
state adninistration believes that a program as presented.by the Commission
in the Gold 8qok, the second draft, would benefit Kansas greatly

A1l libraries are chal]enged financially to mauntan even current
tavels of service today. Citizens and governing bodi»s aras questioning
dunlication of services and resources in all arsas of oublic service and
juver-ment. The publication explosions the nigher u1~catioﬁal level of
citizens and the long racognition of“the inadequacic. o’ the libraries of
7a"sas as independent units, chalYénges us to cooper:’ *4aly improve this
cerzition, not For the sake of lﬁbraries but for the « '-2 of people. .

Kansas 11brarians believe the first thing that i».t be done s to
bufld 3 strong and firm foungdaticn of intra-regionql. intra-state loan —
ené—coonerative systems. /.

Library officials and-emnloyees have struggied for many years to
12i20 & plan for improvement of library services. Records of the Kansas .
tsratysissociation indicate that efforts were made =s ea~ly ac 1934. In .
3, a plan for the development of regional systems of csoperating 1i-
cleg nas trazosed and supported and in 1963, (he legislature pre-ided

s7Ssterns,

S

%) itgﬂ'q?
AR TR 1 3 I

The 1nalaﬁentation of thiz oian brought 3 naw level of qualigg
<2~333 publiz libraries and cyeated an awareness at local, state

v rajisaal levels of the need for cooperative effortsathat uould lead to

" "3'13 marurzax t5 peet the neads of thalr uiery, sifficiont ﬂumaers of

“utner improverents. - o ’

Seginning in 1968, various groups and orgmnizations have given atten-
2izsr 30 studying the current needs of Kansas libraries: the statutory
base of our libraries, the inter-relations among the variow® types of li-
braries, the role of library agencies at the state level, the role of
putlic library trustees, the Stata Library Advisory COmmission, and the
¥ansas Library Association. - .

Ary proposal for iwprovenents must be based on the currentwﬂibrary

1z4ure in the state, what we have and what is needed. it will {nclude’

311 types of librariss. /

Trora are 1,497 iden tified 1{braries in Kansas; this figure includes
- :1¢, schonl, acadaﬂif fastitutional, and spacsial libraries, A1) of
tvosn o toe inter.ralated and act to.sudport or assist one another withdut
RS A"*f’ or plan. Sy-e serviges are duplicated while cthers that are
peral, do not exigt, 2¢las of thesa Tibraries often ovprla oF are ﬂﬁt
Mear Ty Ygantifled, Jha rafdrity doss aot have 3réguate oo ‘nat and olrer

SUEAS lnd staff, adeoystoe rrysical fazitities, or adequate revenue 40

t
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' operate effectively,

- .

Public libraries by quantitative standards are short by 636,439
volumes. Only 25 or s0 are administeréy by trainéd.}ibrarfans., 195
2f these operate in buildings with inaddquate useable square foota
and only one meets the nationally suggested per capita suppori.  They
operate under 13 different state levy statutes. Their.support comes
from ad valorem ‘taxes and they have authority to levy at different levels
ranging from 4 to 3 mills; larger units generally are unadble to levy at
as high a Tevel as smaller units, '

THe Role of the Public Library

we have learned from our 'scattered attempts at interlibrary co-
oceration that the results of improved and expanded library services
can te dramatic. The fact that an isolated patron in any small, rural
ccTunity can request, and usually receive within three days, the loan

cf 3 book from any of the state's major libraries is a dramatic improve- -
ant over the time consuming interlibrqry loan methods:of the past. s

The fact that groups of, 1ibraries in varfous aress of the state ate. -

$27ding together in order to make possible and to encourage certralized

services 1s an exciting development toward improved economy and ggficienqy

€ operation. .

But what'is significant, and in fhis respect even drematic to persons

“:=111ar with litrary operations, is too sudbtle to be appreciated by the
-ivate citizen. It requires an informed library trustee or a librarian
*2 fully apprectate the complex organizational structure necessary to
5+200rt these kinds of improved library services. .

liz~aries 1s simply a well-defined statement of service responsibilities

with identification of the organization hnd.financing necessary to fulftll
e

. these responsibilities. A primary consideration while formulating this -

plan nas been to show how to achieve the desired .objectives af® still main-
tain the!ﬁOaal community's independence of library adpinistration. A second

impertant consideration has been to identify the urban Vibrary's role in

vices will be available to rural greas of the state. | .
. . o

" In order to insure that all/citizens, regardless of status, have res-

worsive attention giver to their library needs’, we are proposirg that a:

coermunily structure of library sarvice Se oraanized in each commynity which
assiqns specific responsibility for the various segments ¢f the population,
This structure 15 actwally just a forralizatior of the service patterrs that

the various libraries in the comwnit, have exhibited in *he pase.

nt

This'toﬁprehensive plan, t6'be presented before the National Commission
2= Libraries and Information Science, insofar as {1t directly affects public

relationship to the comprehensive plan, to provide financing to allow these
i Tibraries to ffi1 this role and at the same time avoid any possible sacri-
R fice in'that likrary's responsibility to the immediately surrounding urban
o area. ' A third consideration has been to insure that improved library ser-

&
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. In order for any partnership to be successful, the individual in-
stitutions fnvolved must carefully wor: out their place within the co-
operative framework and in this way effectively achieve agreed-upon -
objectives. Each library within the community will have specific re-
sponsfbilities which it cust fulfill,

it is proposed that under a plan for total library service in <
Kansas, the responsibilitfes of the public Vibrary are, first, to meet --
the library service needs of adults in the cormunity. This responsibility,
proderly accepted, will expand into a fylly developed continuing adult
education program with active public relations. . .

-

The second responsibility of the public library will be to meet the

Jivrary service needs of pre-school children. Again, a dynamic program

¢f activities.and promotion will be incumbent in an effective program.

The third line of responsibility of the public 1ibrary will be, to
the extent that funds parmit, to meet the recreational reading needs of

elementary and secondary school-aged persons.

The fourth, and very important responsibility of public libraries
will be to actively fulfill the obligation to act as a resource center to
assist other types of librarfes in that particular community under forma)
cooperative agreements bgtween the governing bodies of these librarfes and,
when called uoon, to assist other libraries throughout the state. One 14~
prary withis cre comrunity will serve as a clearinghouw for this function.

When this cdficept of public library service is employed within a
cerrunity network of libraries and when this community assists in S
raciorocal role with other community 1ibrary, networks throughout the state, ; ¢
a comprehensive pattern of library service begins to appear.

. ¢
irg Role of the School Media Center s

The school libra>!h;:d!a center hés a role which is uniquely its own.

This new concept is mord\ than a library with a few filmstrips, a-coupie of
previewers, a few dozen discs and tapes with recorders and playback units ;-
to use them. The library media center, properly concegved, is equal in
importance to the classroom as a center of learning. Students and teachers
move easily in and out of its listening and viewing greas, fts browsing
room, its conference room, ts main reading room and baok collection, and
its media production area. Withouf\the media cénter and its well-trafned B
staff,such modern teaching techniapes gs indiyidualized instruction, pro= o

- qrarmed learning, team teaching, and rodular scheduling are doomed to

failurn, - A

Since th2 advent of the Elementary and Secondary Educatior Act of 1965,
st Yisraries bave improved redarkably. Prior to this time,-good eleren- :
tary 325201 libraries wera scarce, junior high libraries were developing |, Ay
slowly, Ridh schonl libraries were the most coman but uere inadequate in
m53t 2reas of the state. Schoel library coordinators were practically

-
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unknown and the first ctate lidbrary consultant §n the history of the State
Daparetment of Education had only a year of experience in phat nos:txonu

==
The Yibrary and audic-visual expanditures frem state and locaI funds
¢ue alerentary and secondary schools vas €3,561,769 for fiscal year 197‘
available at this wr!ttng
ies with only 168 ittendance centers
.#ved from room collecti®ns alone.
Ir tre 310 schaol districts with a student body of approximately 493,226,
tnare were 132 junior high and 421 high school libraries.
irter-relationships between the libraries of & school district and only
a~2 formal arrangement for cooperatic~ with other types of libraries.

Tre total expendityres for 1974 are
1,350 elementary schools had 698 1§
3f 150 or rore students still being

) ?hese problems have occurred bacause school administrators freguently
r:.2 placed the library at a low priarity in the budget.
3*= *nitiated and faculty ascignments are made for which no provision has
Often faculty members have directed
§.:3r25 to other libraries, thus bynassing school resources and services
. Tnese are factors which have made it
difficult for the school media center to assume its priority roles of meet-
; curricular needs of students and the professional needs of the faculty
fo- me2fa and book service and of coocerating with other libraries of the
(i Tunity under f3rmalized agreements ‘or assisting them in meet@ﬂg the

#2~ mide in media center collections.

dagrgnad to supoort the curriculun.

1#

raeds 3 styderts and teachers.

I¢ fg orazsnad ¢hat schon) dictrizts,  in arder to become a part of
1ce, must appoint a librarian or madiz
a:et?aiist ressarnsible for the coordiration of interlibrary loan between
“rz 2'strict's libraries and the syste~s; and that such an appointee be
-1:zza3inle For irplementing the sharing of resources among the attendance
ce-:e-s of tre district prior to seeking assistance outside of the district.
=2 =igrt this work? A district with perhaps two high school 1itraries,
s#raa iunfor high school Vibraries, and six elementary librarfes under the
4:-azeion of a media coordinator and, perhaps with centralized processing
ser, i2es purchased from the library system; -would organize to search its
gw cOllections first. 'If the materials were not located; the appointee
w34 contast other community libraries under formal agreement tn provide
tris serviges~these nonschool 1ibraries would fn turn seek assistance from
-tre regignal system center. If the materials were still not located,
the regional systém would transmit the request to the state interlibrary
. Yoan netwdrk. Similar procedures- wvould take the request on to national
resource centers and interlibrary netuorfs 'of other states until the
material was lozated. The size ¢f the collaction availabple to-the individ-
Such planned cooperation

"m2 g%2ve plan ‘or 2313l library serv

ual user begins to stagger the imagination.

stould leave few requests unfilied,

Vitrary or redia center xi‘? be atln

ta aid in the yse of suck materipls,

1
.

B .'Lf _.

ks Margarat Sheviak, Associate
?rafessor, Graduate Library Schosl, [adiara Unfversity, says:
fr:teaxplosion nf knowl2dge and the 4yrvuing reed for sneciaiization,
o, ror perhaps should supoiy all

the eduycational and racreational rmaterials and the specialists required
[+ is.beecning imperative tra! udy
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. .
te fgunrd 10 bridye the barriers which/exist betveen types of libraries,
i ) ty deal with the goveramental, financial, and organfzational boundartes ,
hLe «nicn hold back cooperation, ana to make fy1) use of all the developing
“ ~zang of cormunication which a growing tecgpqiogy is givirgeus.”

-

Tea kp7es ¢ Libraries of .imsttuticens 0f Hiwa Education .

% library' can ar-shoﬁﬁd expect to maintain *ull library service to
*15 Lsers witrdut cooperation of one type or anotier from other libraries
w'thin its area, The shortage of funds and spiraling costs are increasingly
~a=12g pTans for codperation among libraries mandatory. Good 1ibrary ser-
vice, te which we Kansans are accustomed, can no longer be taken for
. ranted without 2 workadble state cooperative plan. The signs of the times
‘ ar2 upon us; 1t 1s imparative that university, school, institutiondl, state,
scezial, and public Vibraries join forces to preserve and continue to expand
L <3t we 3lready recognize as a beneficial service. Because of enormous .
ch3n3es on Qur campuses and o our society, our patrons look to ¢he 1i-
sraries for info.mation wpd iflexhaustibje resources. “Through library co-
czration, the state, sched, acaderic, and public libraries alike will be
cre2ared for this responsibifity. ' '

.

7 '
The libraries of Kansas agaderic institutions at the high educational
Tevei comprise a vast compositd resource for the state. However, there
extsts iradecuacies in these college and university libraries which need
to_be met ir order to support the college and university -curriculums and
r23¢arch functions; and it could be possible, through a cooperative plan *

, Tt Gthar tinearfes in tae state Tibrary system and at the national level 3
. L rave these tnacequactas m-t. However, ft would be necessary for a
‘r~ancial arrangement t0 te devised whith woyld act to compensate an¥ ' }-

“mq.re rutyal parvicipatior

= - Racent 0 the scene-has been the develppment of 18 cormmunity jug%pr

. z>'2ges; in additVon to these, there are 17 private colleges and untVer-

. ‘ties, four state supported colleges and two-state universities, These
Tivraries collectively housd a total working collection of oveh four millfon

*  ‘cataloged-volumes. Many of these college and yniversity 1ibraries long ago
c2velooed cogverative,inter-relationships for meeting the study and research
r228s Of their faculties and students. Thif is their primary function. Inter-

1¢brary loan arrangements, cooperate resourte development projects and other Ve

- ventyres are common today among our Karsas higher educational institutions.
$9me have already bequn cooperating under {pformal agreements with public
tibraries; a few of these are KU, KSU, Pittsburg State College, and a haif
& gozar or mare lynior colleges dotring coumties throughout our state. Such

-4 i

racperation is primarily in the field of ingerlibrary.lcana; howevef, some

=ave joined withfthair oublic library countérnarts in the formation of a

ratignal uninn cataloy. In southaest Kansag, five public school libreries,

coe tunior gollega, ore four-year <2liege aed 14 public libraries under the

“iraction and in fgoperatinn wish ¢t Southiest Kaneas.Recional Library

Site, ars enqaqod in iniotoping urica catdlogs to ascist in reeting co-

srarcticaly tra nepds of thair ratrangge.  The Snitheast Fansas dAbriry
“"'--....,,___’, [

= . 1; .‘ﬂ . ) - -~
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] ‘ .
Syatagr has & loncer-lived program involving a state college, six junior
col1Mes, Mve oublic lidraries, and a regional system involved in .inger-
tibrary 1oan--a rapid cormunication network--reference.assistance and other
projects.  This cooperatiom has tendag tg make each rembar successful in
-~eeting patron naads, - S

For kensas library service to de.elop beyond its current lavel, it
4117 be necessary to exterd and expan: such cooperation statewile--commyn-
tiy by cormunitly and region by region, Currently we are witnessing co-
creration through undefined and very informal channels: but this does
t1lustrate that cooperation is possible and can be very fruitful. If
~23 Lould projapl these two examples ir%o a woﬁiable exchange of cartic-
V222800, the cur:enl Kansas regionalMlibrary systems' boundaries would
srivice a convenient division of Kansas, as every Kansas region hjs at
Y2:57 one junfor college and/or a four-year pubMc¢ collage or university.

Tha progosed role of the litraries gf institutions of higher education
15 si='1ar tn the oroposal for school libraries. This is to meet the
t.rrizilar needs of our student bodies and the research needs of faculty
2ang graduate Studerts. Academic librartes then, within a cooperative plan,
¢3t 35515t And recefve assistance fro- ofrer libraries of the assigned
s.5%e~ in mdeting satron requirements. They can also participate, vhen
s::fﬁprfa:el tn tztal regiona) networks of service which will act to
sa=alimert foscurzss and services of the State. "
Trera ara ¢2-2 cerious obstacles ¢o brinqging academic Yibraries into
VteTs A3 rasoarte Cenders.  No acade~ic library can afford te loan rate-
-3t which is raguiarly used by 1ts own students and faculty. Pegulations
titeerning azcess 0 these resource centers should be developed in each
TiesteTy thig will reGuire that screening take place at the parent library

| a-: at each inter—ediate level. Acaderic Tibraries participating in systems

.m:2= this plan should discourage use by the general public and students;
=:.27er, these college and university libraries under a well-designed plan
3. .:¢ act as regional resources to thre other types of libraries within
tn2 region., The contrg) of materials and the user are both of importance,
oarticularly with resoect to special collections. A1l requests should be

¢nanteled through parent lending libraries rather than coming to the college

or university. 1ibrary directly from the patronage for which other tyces of
1idrarie- have responsibility. And so we have presented her¢ the frame-:
work within which the scademic 1ibrary can function and increase library
services t0 all levels of )ibrary reeds. . '

Role fo5r Kansas Regional Systems of Cooparating Libraries

After ruch dedicated and herd wicrs by Mr. LeRoy Fox, the 3tate Librarian,

snd rany dedicated librarians and trustcas, the regional lipraries boqame 4

veslity tn 1385, In Jamysry Y5R%, ol' of ¥Vangas sevon ragional systems of
cosser3ting Tihraries Secas ouargt es @5 subdivisiens of tha statn.  The er-

Cwizes and levels of Funding of the,e </jsters have beer directed 0 v.dlir

librartes. Tha role of systass has 5720 peen 35 vaaugly gofined 35 that

of twa role of local public lipraria;. Variances ir the leyels ¢ funding
' 4 ' 3

e 'os .
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bet«egn sy:ters has caused a'.failure *v egqualizing opportuniiy for ser- .
yige i@ lo:aY rmerder libr-arfes. Syste~s have had few formal relaticnships
with Other thar publfc libraries. Libraries located in counties from,
which no revenue 15 genecaled for syste=s by tax have been difficult to
servs. N9 doudt a large percentai2 oF the usg 0F systems has been %0 the
satrorage of schonl and agaderic 1:israries gaining access throygh lazal
pudlic Yibraries. The sycltﬂ has, in affect and withou! formal design,
sean required t0 be responsible fcr sudplerentary service for tre patrqnage
0f all typas of lidbraries. This resnonsiveness to an evident need but
~3nr financial nandizaps can be i~zv2ved through the ré-structuring-of
»antra!i*eﬂ service and/or Xansas rec!inal network services by carefully

~-i,¥nq plans whereby the patroeage <° all types of libraries may be
sa-,24 diractly n his local library, schocl, college, untversity, pudlic,
o '*s'* utfona; ldbrary.

anaec state ’statutea mbership ir systems {s provided for almast a1l P
*37:5 3¢ libraries excen® Yaw., This pian sufjgests programs and rethods
é1e f,n2ing which would provide for tre fyl) implementation of the systems'

V1., under the plan, it 1s proposed ‘that tne roie of Kansas regional systems

8¢ 'oaaerating iibraries {5 to provize supplementary services.for.all types

24 Tizrartes uﬁt"iﬂ thefr boundaries. Systems should be restructured tn’

tovide the orsanizationral and adristqirative framework for the operation

19 detmres of :-br#-y services whicn act to complerent locair resources and

“ce tnoja saryices Lnich may be perfsr—ed rore effectively or econoﬂica!ly

fnp 1*1-..3,;{- -.t 5‘“ Qyp S. ) ‘ ) . 0
R .t:&"”?“‘?d tmat suth 3dtrtitrative gl grganization?! works 2s

“i. %o “qu*'e“ t0 serve all typey ¢ librarfes be finarced by LO"nfratfon

T Tizat, wtace, and federal funds.

“na plan would jhot affect the srasent role of Kansas regional system”’

3:~iaister urder plans appros/ez &, the State Library Advisory Corwfs~ -

.””a @ . . .
” {

It is proposed that orcgraws of service SDGnsbrai-and financed by a

en-z kation of state arnd federal fu~<s, be adninistered by a state level

1¢5rary board. Undgr the plan, Kansas regional systems of cooperating

1¢sraries will orgahize and design clans for.Kansas regional systems using R
urtan public Tbraries and major ccrnoi, college, and university libraries f
f5¢ tre estension of seruices. Each s,;<tem wil) organize a planning com-

mittee resresentative of ail types of libraries for the planning of Xansas

regioral sarvices to be submftted ts ora state moverning hody for consider-
ation, Thece plans may incluyde, bur reed nct be 11mt§ed to, the statewids

seryicas propesed under ™ plan anz :3n3as ragionsd services whick ¢re  © -
¥ranned by the state ar! fadary® 1.co-mant,  Tre state gnynrains bgny «
, /] - . : i .
Wit mnenly wlin Fadarpl sgles gen o tatdingr s ant i}l hays Fierl a,ergeiny .t
Tt ¥ b 'rg‘ nn af nes cse :
¢ "
edis eris Aegantall Tuatart L apr At J*i*i-ﬁyii** irtscatos s, _ i
In3n metugers, 335150 witn tre decalegtart ol enos g conters T guppnrt o 3
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Sucn ne*vorls. suvalemen: Yocal Tewel reference and researchy act* as the
paint of access for loral: Mbraries of all tyoes for intra-state ond 1ncer-
sT3%e services. provide consultant services to 811 types of ' 1idrsries, and -

f1nally, be resporsinls for laadarship and caardinaticn receisary to :ibr&r;

!.%- “‘.'3&"_".1At i ’bf "st:b r@nﬁf-’wm”

-

Tre Role of ‘tha State iihraty ,

- T Tne ﬁﬂvisinﬂ of roles for !shra:ﬂps as » ﬁresanteﬁ leaves ore qap unde-
“'Pu The aupstion s, whd Or what w11) cause all. this cooperation and
1'% of these services to work? ThE answer is, all of usi citizens,

TeusTras, and evantlibrarians. But whs Or what pan take the ressonsibility

i *Gar:!rg'f-g and 1~otcmen'trq ?he de.elcpﬁent of these proposals?

. Leauersnﬁn must, ofcar at alh tevels: federal, <tatk, and loca%. At

e state Tleve!, extsting agencies and ‘grganfzations such as the Kansas Li-
C T ARS0CIaTION, the Kan3as Association nf School Libraries, tae State

Lrardvy Advisary fommtgsfon, Reafonal-Systeem Boards, Kansas Arademic Council,

tre grianization of Ychool Iiarary coordinators, the Kansas Council of Li-

mrary Syster Trustees and:its counterpart--the Kafses Council nf System Li-

rParians . tre sTate Interlibrary loan committee, the Department of Education,.

Tre Boards oF regants, the State Library, and other orgamtzations and in-

s:tlutiong w0uic be iAvolved. Thney Can contribute the leade‘ship and pro- ,

Tesstan3) kngy-ni. for the irpienentatton of sroposa!s . .
dravesn avleyen 2lmmst £ ye3rs ago and, **fe fﬂfﬂf'l dr, Robert

Taster, chary 122 “re 5tate V1prary with responsitilities éor re earch, nlan-

~tng, tejsersaiy, coordinstion ard desplopment for improving- librarg service. -

It 'S orooused that the extension role of the State LibPary isito admini-

3Tr3te progr2”s finanliad by the state and federal 5gvnrnnent. onduct re-

s2a72h and planning for improved servicel and Aew programs, eviluate exfst-’

“~3 projrams, and provide an organizational structyre for a fyarework of

3tite 3drvices through cooperative efforts af all types of libraries in

varsas. Thig agercy must acx to draw together the various leadefships to

z345¢ 3 cpfhsensud’, designed approsch to totsl librory-service whiéh will - =

cruvide chancels of atcess for all citizens to the best our libraries have

ta ¢ffer, [Doctar Foster's Justift-ation for his suggestion was that no

srher Vibrary agercy Tn the state has statewide scope and respousibility

under law for this. At present, the State Library Cosmission yader law is

charzed with the responslbf1!ty fiur being “interested in the developrent - -

9f al) types of liprizvies,” The Co*mission further {5 empowered at the

3%ate YeveY for the 2dministration of state ard federal funds for regional

w7stams of conferating Tibraries which charges responsibility for the de-

welagoent and impryverent of services. The state agehcy {t governs. the

Stata "*rary fr crerjed by 3tatute hi*h the extersior of Yibrary serviee

T,

iw sks doyalomeent of Hibrariss trrougnout-the tlate. Te d3 thig, tha
";‘v-«-:'-; ..a *aff far tha mirpnnn gt r‘nn.‘!r* 'K:s curfﬁ for timnlermontation
cF ew¥y oolyp, and it muTeoart 337 ena Jiafsun foeotre 33,diﬂ3t§ea.sf liprary
Hﬁ,n,gwwa«i A% alj Jeyeis nl Fnadassgeris #
w
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Proposed State Servites

The relationships as proposed between all types of Kansas Tibraries
to regional systems, and further-library relationghips with the State
~ .Litrary imply a number of state-wide services which cut across geographic
tines and unify types of libraries into service systems. :

_State services proposed cover eight areas:

. PePscnnel Training
.- Interlibrary Lo&n ' '
©. "Union Catadogs - . o ’
_. Referédnte Services ‘
Media ‘Production

C. Adult Education - -

. .*Resource Development
o Public ‘Relations..

| !t_¥§ proposed that the zhove services containing activities Teading
ts the success or failute of inteq-s;ate tooperative programs be partially

 federally funded. . = e .

e ) L P o o
Al1Y of these services have been carefully considered and in some cases _

are in operation. Some have been demonstrated while some are the result of

Surveys and studies.
~ Tre Kansas Infommational Circuit, originally federally funded in 1965,
"23 grown Yromosix pubiic libraries serving all public libraries directly
te 2 complex network of seven ‘intra-system loc v circuits fnterfaced with six
c.2lic Tibrartes and' two university Tibraries. - - _

. The services have. increased fourfoid since 1965. The number of partic-
Tcating librarfes has- increased three tiines. Funds are needed:to support
tng increase in-use, to allow for the increase in lfbrary;mqmbgrship in the
siéte-wide circuit, and to éxpand te other states.. Fedaral-funds are no
3gser adequate to the massive need of this service. " -

It 15 proposed that the circuit be expanded to iﬁc1yde all libraries

- recardless Hf type, and that adequate funding be obtained to support this . -

circuit.

Resaurées-in collections of-tﬁe.thféer 1ibharfés‘have.6een‘Bbrely |

+ . taxed by the increase of local usage and interlibrary usage develoned

J%irouqh the Kansai'Information Circuit. An expanded interlibrary loan

. service wil] place additional burdens on these libraries. .

f{t'ia’arabdsed that urban !ibraries.recéﬂle-direct afd for collection

Zeveloprent based or per caoita formula, It is further proposed that uni-

warcity arld scenal Niheacies servipa as resource collections be supported |

with ddragt eants for ailactions, cersonnel, and technolagy necessary to
. Y . L e 4
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give "adequate intra- and inter-state services/

" Reference service is now limited to a regiona? or local effort. In 7& ',_' B
order to provide equal access to research and infurmation services, it. SRt
fs proposed that a state level reference service be designated and supported

at-ore-of the state's strongest libraries. ‘ . o 0

- LY
L]

Union-catalog services for Kansas do not exist.. Several sysfevanion
= catalog; are in progess. . S, ,

In order to facilitat2 orderly efficient interlibrary Yoans, a union
catalog of major'collections is essential. A study has been completed ,
" whick proves the Feagability of such a tool, It is proposed that.a union . .
.- catalog in automated form utilizing computers be established listing the -~ .- -——
P h>*dings .of major libraries in Kansas and that this be funded by federal R
funds and administered by theyState Library. In addftion, there should
b be one federal computer_Oper:‘ﬂon centrally ‘located in the United Statés
— cesigred for the purposes of instr -ting librarians in the use of/ computers.

.

. Modia

,. A state supported media center for 16mm films has been.established at '

.+ chita Public Library sypporte” by LSCA funds. This center is limited to

1€ films and is not adequately funded. It has demonstrated a need. )

. It is proposed that a ful) media production center with consuTtive

< szrvices be established in Wichita encompassing all appropriate media
-=i11zing the existing strengths of Wichita Publit Library and Wichita
i:-ool Syster, this should 1nvelve federal and state fundings and be
2z2-inistered by thke State Library. e T, . \

‘ - = .
Adult basic education hQs been operated‘under LSCA demonstrations in
s:72 systems. | : , :

Success at a local level indicates that it is feasible to project this
prcgram on a state-wide basis. - The efforts of local schools, colleges, and
. untversities need to be correlated and the informational resources of the
g '‘public library need tc be brought: to bear in a total state program. It is
. . * proposed that the State Library administer a statewide program in adult
% basi¢ educatfon in public libraries and that it be funded by the state.

A pzrson694 training demonstration and a state plan involving the Lo
State Library)and the local public libraries has been adopted. This LSCA L
_ - funded project has one year to run---plans should be formulated to provide RS
~ . " for a state-funded program administered by the Statelfbrary in cooperation
| . vith the Kansas regional systems and the state's school of librarianship.

Public relations tres—not kept pace with rapid library devalopment in

¥ansas. Vast sections of our population are not aware of the progrars
cffered. It is proposed that a statz-funded program be developed to inform

. [
’ '
: . “ /
) ’ . *
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all Kansans of the opportunities offefed by library. service in our state.
‘These eight programs are not indigénous to one local library or to

‘one region, but apply to the total state; hence, they must be funded by

a combinatton of federal and state funds and be administered by the state.

Proposkls’for Finance, Governmént ;nd Orgdnizationy

Consideration for financing the proposals have included evaluation
of current publi®1ibrary taxing districts® potential for interdependent
 adequagy; study of school libraries in a similar manner from 1imited,
available data; cdnsideraticn of .a desire to preserve local autonomy
of exfisting 1ibrary governmental units; consideration of the needs of
expghding population in urban areas; recognition of the need to supplement
_ . the resources of all types of our libraries; the study of suggested co-
operative services and an organizational framework for them; consideration
of financial inequities and inequities in financial resources for library
development at local and regional levels; numerous other factors relevant
to planning and evaluation; and the need for all libraries to join together
to meet the public's need for good library service. ’

The proposal assumes:

1. A universal need for access to both intra-state and inter-state
cooperative services which act to bridge the individual 1imitations
of -atl types of libraries; . .

2. A universal ﬁeéd for the proposed state and Kansas regional ser-
. vices, .
. R -
3. - That local libraries of all types must be responsible at the local-
devel for providing basic services to thefr patronage; '

- 4. That the patronage of any of these libraries should have the right
for access to the majority of the 1ibrary resources under pre-
scribed channels of access; : '

, 5. Thdi no proposal wouid gaindwide acceptance which does not, for -

o the mest part, maintain existing organizational structures and

- incorporate them into the frahework of a plan; -

6. }hat 511 libraries éupported by ad valorem taxes have little re-
course for going bayond present Iimita;ions; :

7. That no library/should benefit unden the proposal which is not
making local effort within statutory limits; or in the case of
'school libraries, meeting accreditation standards;

as

Tnet no funds under the proposal should result in the redurtion
cf 1acal financial effort; ard

110 .
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That no Yibrary shOuld benef:t under the proposa] unless it is
willing to cooperate with other libraries at 10ca1. regional,
state, and national levels.

To finance the proposal it is Squested that a combination of state
anz federal funds be appropriated to:

.

Finance those segments of cooperative efforts Iead1ng to_inter-—— -
- state cooperation aCtiVitIES.,”,w o

Provide financial asswstance to urban public libraries for resources;

Finance ‘those functions of Kansas regional systems which act to
sﬂpp ement services of all types of libraries in the respective
regions.

No proposal can ever be considered complete; however, suggestions* for
tatewide or state level services have been:

1.

1.
.

A state interlibrary loan nethork to supplement similar Kansas
regional networks;

The creation of resource centers in major libraries to support

‘the retuork;

A state reforence assistance network;
Personna2l training for library employees;
Cataloging for all types of libraries needing same;

Union catalogs of major resources necessary to effective utilization
of these statewide;

—

Media resources;

B program specialist to cause the development of supportive pro-
grams in adult education and early c?ﬁldhood education in 1ibraries;

A pub11c1ty or public relations specfalist who will act to apprize

c1t1zens o7 services available; ' .

Proqram coord1nators as necessary. té develop and coord1nate these; and"

Involvement in multi-state 1nter11brary loar and cooperation pfograms.

Under this pror03a1 it is suqgested Xhat regional systems be finahcially

strongthaned by the combiration of state a

d federal funds to provide these

ragzional services. Thase costs cannot be accurately projected until regional
447350ry cormittens are establisked and have reported on meeds: and pr{oritzes
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must be formulated at the state level. It is also suggested or indicated
certain priorities by way of their suggestions for services.

A few which corme readily to mind are:

SYSTEMS:

- Intra-system interlibrary loan networks;
Intra-system reference networks; :
Cataloging & Processing, Centralized Acquisitions;
Consultant Services;

Union Catalogs or other union tools:
Bibliographic Services; °
Coordination of Access to State Level Services;
‘« - , Rapid Communications Systems;
Workshops;, - .
" Services to Blind and Handicapped;
Regional Program Specialist;
Mobtle and Direct Sarvice to Geographically Disadvantaged;
Inter-state interlibrary loan & cooperation networks;

-

Urban public libraries are to be- strengthened. to meet expanding
population's reeds and for serving as extension cetners for resources in
‘regions. It is proposed that these urban centers be' funded by the State
" for these purposes subject to terms and conditions stated. Kansas has 33
. such communities with a population of 10,000 or more. ‘

h PROPOSED: Grants at $1.50 per capita be provided by the state and
federal government for implementing those services leading to inter-
state cooperative efforts; subject to the following conditions:

< 1. Public library districts taxing Tess than 80% of the full
statutory limits will not be eligible;

2. Grants must be used for purchase of library materials;

3. Such library must be agreeable to extending loan of resources
through intra-system, intra-state or inter-state networks for
which costs for such loaning will be paid with state and federal

1 . funds - v

Total costs cannot be estimated for all of the programs proposed until
they have undergone furthar stusy at regional and state level.

The question rerains, how do we get started? Also, we must give atten-
ticn to how the proposais fit into the framework of gavernment and organi-
Zatisrn, 3 ' .

At the state level, it-is proposad that progravs must be administered
by 2 desigrated tody of the state, We suggest the appropriate body is a

/
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state library commissfgn. This commission would come into being by minor
revision of the existing statute for the State Library Advisory Commission;
1t would be responsible for the direct administration of funds distributed
under contract or grant to the State Library, urban libraries, regioral

~ systems-and-any Other VTibraries eligible for funds. The State Commission

would employ the state librarian with the approval of the governor, govern
the developrent of the suggested state programs; approve plans for Kansas
regional and local development and establish priorities for library develop-
ment in the State.

It is recommended that the State Commission would contract tc share
tha services of existing directors of Kansas regional systems of cooperating
Visraries for the administration of Kansas regional programs. The Kansas
razional directors would be responsible for forming Kansas Regional System
?lanning Committees representative of all types of libraries for the develop-
rant of Kansas regional plans for implementing proposed programs, Such
directors would continue to administer these programs when they become
osperational,

Each community, in order for its libranies to be eligible for services
urder the proposal, would cause the establishment of a Community or Area

Planning Cormittee consisting of representatives from the governing bodies

cf the comrunities' libraries to formulate policies for cooperatively
~eeting the neads of citizens of the community. Boards of these would be
required“to formally adopt policies relative to the,roles of ‘their respective
Yiorafy ane %5 inter-relationships with other libraries of the community.
Tra State Iorission would review such policies with a view of determining
271g 0iTiLy Under the programs. The libraries of each community would cause
2 ~otwaek of services which would assura that the comrunities' libraries
~3.02 e resconsive to the total citizenry's reeds for service, avpid
L2iingtior of efforts and cause a coordinated library service.

(88

¥

[8
.

In 1968, Or. Harold Goldstein in his study of Kansas Yibraries said), -
"t is recomrended that the stat2 librarian cooperate with the Department
©¥ fducation and encourage the develapment of a plan for school library
22 "w3rks, additionally the state librarian should cooperate with higher
wraation libraries to establish formal academic netwbrk libraries.”

- a
In another instance, Doctor Goldstein satd, "Liaison must be estab-
‘iyhed between the bodies of regions and administrative officers of
xvzderic institutions,” e

- “Other studies such as S. Janice Kee's {1966), The Center for Urban
athdies in 1953, the Neilesen study in the earily 1950's and a Legislative
"ENT which preceded regional system deyelopment unanirausly, and with
vwwr unifermity, recormandad and charged the state library tn develop
vrirehensiye olang far licrary develepment in Kansas. Without exceptions,
thase requirenants pursued coeperzfive efforts to better utilize.existing
regdyeces . Onctor Qohert Fostar in nis study satd, "The present cocperative
feweloprert arany libraries presaqe dyramiz future changes." Later he said,

-~

SO .. 313
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‘Even assuming that each school, pub!xc. acadznic or special library could
finance all the materials it wisned or it might ever have need, and could,‘
also finance an adequate library staff, it is obvious that there would
simply not be enough trained 1ibrarians to fill all the demands; equally

oobedpus; Kansas libraries are not in such a fortunate financial posftion,
wnat is needed, then, is a concentration upon areas which may prove most
fruitful for a better utilization of libraries and librarians.®

The proposals today have centered attention on the better utilization

0% our libraries and 1ibrarians through the defining of roles of these,
a2 suggestions for cooperatively developing new services and expanding
as‘sring ones through the utilizdtion of all types of 1ibraries. Pre-

“\ rej.isite for good service will be cooperation in each community in each
recion and cooperation within the frarework of the proposed state service.
14 any one of the libraries fail to fulfill its role, its patronage and
*'a J2tronage of other libraries will su.fer. -

‘

14
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- The gtrength Ties with the excollent administrators in key library e

rraittans at gur public, schuol, scheol of librarianship, university and
czilegs lihraries, and at the Clerdening Medica) Library at the University

3% vargys Madical Center. ) .

TRrough the-ahle leadarship of ¥r. LeRoy Fox and “r. Denny Stephons
1t the State Linrary leval, the state has established regional systems -
. arm 3 Kansas Informational Circuit. ' _ -
Recause of a lack of funds, very little has been accomplished with
stitutions, qand most libraries do rot have adequate collections. Also,
ns to impreve total library services for Kansas have been stati¢ since
i, Fcf”examnfk. computerization, micrographics, improvements of inter-
zrary lo2n circuit and expanded reference services have suffered. Among
iny ather needs, Xarsas requires 25 new Vibrary buildings, persqnnel to
- - ~2nd'e needed neu library prograrms, and a union catalog.

-~
o

-

L
[ N Y- Y

T Sotore and Intra-State Cdcparative Efforts ' :
' Xansas c¢oes not have 2 formal agreement for inter-state cooperation
e 2 those Inter-state activities that take place are informal! and spasmodic.

Tne state acdministration finds the inter-state congept exciting and
Doarviaus!y awaiting the fyull develop~ent of such plans, since therse is no A
TT.Bt that the groser inter-state cooperative efforts wouid benefit Kansas
Trurar, catrens. ~

Tra argmar 3 why plang in Yanrgas Have not been developed is aluays
v eemy dae 2f fundo o abrartey . without 2 doubt, have been and are )
triartty ttacme-thin fact 35 easily substantiated with statisticy. ([
Sarh03 2325 have the Karmsas (rnfarmational Circyit that involves the
5o an veztgral neacquarters, fiva large urban libraries, Kansas State Univer-
/. and ¥3nsas Uriversity. In 1973, there were 37,000 requests of which
$T U were filled. The fact that Yanrsas failed to supply 10,000 items
rw2iqares 4 need for inter-state cocraration. %

- N -

Disn pf +re peqignal ivstems ki some type of intra-regional cooperative
= fare anuglving its public librarias,  Four of the systess use i1n-cut watts 2
“atanesep communications ;vstems through core libraries. The Sautheast Kansas
Lrurar; Syster u3es radio transmission through core libraties. These opera-
“r3%5 are fimancad by the system's,headqyarters, :

-
Tan o sostems do mat fina o -e ‘c:rg,'ggjon ccrmun1cat:oﬂz; but th@j do
RN 3 - . ) - .y N .. .
LA rmgne srheaefas il 5 te oY diveny at thedr cun expense. _
‘ ]
C oyt ¥ . W oa o o R ryg . . . L)
, Curhoalne rag ot ostras oagrargtive afferts: (1) Church-rnlated college
e ‘ CtLEe T Mayoeh Yevmpe it tent dnynlyng feterasrata cogperatior,
- o e R AL T M R LR T R ALY EE SRR AL RRTEE Lo S SR B B
‘ ¢ LT L et At s e bt e e e fynant
{ o Ay
Cab
o ~ Log 77 . - C
<ERIC _ . f ,
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Traditioﬁ;X\Library and Information Services in the Region

Kansas/ at one time was involved with the ‘Denver Bib Center but costs
prohibit participation at this tire. If Kansas couid find a source.for
10,000 items at a reasonable cost, then, that regional service would be
apprecigted and accepted.

federal government should.encourage local improvement through
finincial aid programs. Perhaps, the criteria to determine the amount "
of aid given should be written té reward library units only to the extent
that they are willing to cooperate in a program that is aimed at giving
total service to those states involved, through inter- and intra-state
ceonerative efforts, .
P
1 2:rnology : ' :

Kansas uses telephones extensiver along with radio transmission.
272 will find w greater use being made of telephones by offering watts
aryice to all library patrons in Kansas

There are only 8% cable T.V. stations being used for library purposes.
Trare will probably be greater use made of this medium during 1975,

Kansas ltbraries have not become involved in computer programs nor
*ircgraphics to any great extent. With the present fundina picture, these
2-2 considered to be luxury items. -

L]
LY

Ci~tinuing Education Pr_gram

Kansas has rany cantinuing education programs, but the efforts arz
“'::—en ved an3 lack coordination. There are out-of-state services avail-
it7a, but they are yet to be examined.

' ’ourses should rat be exc?ustweTy of a local, state, or reaional na-
t.72; they srhould be of ali three for differing purposes and involve differ-
ar- *aog]e : ‘

[t remains, however, that there are always the basic subjects that need
to te taught tc local librarians such as acquisition, cataloging, etc. How- -
ever, courses to be offered should be determinad through need and theit selec-
tian will depend upcn the library environment during a given period.

Service to Indians on Reservations
Library service is provided to the Indian tribes of Pottawatomli, Kickapoo,

and Towa-Sac-Fox through the Library Services and Construction Act, Title I,
Library Services to the Disadvantaged Project.. The project is coordinatad by
*rec-liortheast Kansag Library Syster with the American Indian Likrarids, In.
toroorated serving aN advisory capacity. Board members tc the Arerican Indian
Libraries, Incorporated include five: one representinag thz Pottawatomie Tribe,
*'ﬁ resrasenting the Kickenon Tr1be, Ama renrasentimg the Iowa-Sac-Fox Tride(s),
7*" recresentine the Indian Center {n Taneka. Kansas, and aone eeprasenting tho
In11an Zentar at St Marys, 'aws*q “nzse five fpoard mombars mest rantnly
S eto opav bills and to d1sf ity fund; +r the bnards 3t the Topeta ant SU. Yarys
‘wﬂ1ar_fnnfnrr .
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Emphasis is placed on building an ethnic collection for the-ladian
people. However, many requests have been directed”toward the purchase
of "how-to-do-it" books. It appears that more information is needed for
“how-to-do-it" interests.

Sook collections~are noused in a community building on the lowa-Sac-
Fox Reservation; in a community building on the Pottawatomie Reservation;
‘and, in the Indian Centers at Topeka and St. Marys. There is also a Kickapoo.
library in Horton, Kansas. _ ' '

Rural 11b}ary service to residents and non-reésidents of the reservations
is provided through a rotating bookmobile collection. The bookmobile delivers
~aterialg directly to the homes as well as to the five collection centers.

The Northeast Kansas Library System has recruited and trained three
Indian library employees who serve the Indian people directly. The success
of the program hes been largely due to the efforts of these people out in
the field to circulate the collection and to coordinate service needs. One
erployee operates the library at the Kickapoo Center in Horton.

Charles E. Sims

State Librarian

Kansas State Library

Topeka, Kansas ' ¢
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- BEST COPY AUAILMBLE | comunome e
e Congress of the Tnited States e,
—— e Sovas Touse of Representatibes e ——
R Sashington, B.C. 20515 K . tnmse S
T:_u-- ' ) ‘ , August 16, 1974 J

Mr. Frederick H. Burkhardt.

Chairman .-
National Commigssion on Libraries and Information Science
Suite 601 R

1717 K Street, N.W,
Washington, D.C. 20036

Dear Mr. Burkhardt:

I want to thank.vou for this opportunity to submit a statement for the .
record in connection with youp Mountain Plains Regional Hearing on

September 13, 1974. The National Commissbon on Libraries and Information
Science is to be commended for hoiding these regional hearings to look

into the need for library and information services on the national and

local levels. “

The library programs and resources in the public schools in my Congressional
district vary according to the Yocal budget, the priorities of the school
administrators, and State and Federal funding. 1 am vell aware of the .
fact that school districta and public libraries sometimes cannot "go it

alone” on local revenue, and that State fynding {s oftentimes inadequate.
Therefore, T am pleased that at the Pederal level we have been able to

supply funding for programs to provide resources and services for libraries _,
that local budpets could not provide.

At-the local level, with many public libraries gearing their programs

to the preschool and adult age groups since the school media centers

are providing resources for students, it seéms wise to establish a mesns
of cooperation with the various types of libraries to provide additional
resources and avoid unnecessary duplication. I am happy that the State
of Ka: .as {8 working on this type of cooperation. :

’ The library is an integral and important part of the community. For
this reason, the best resources and servicas that«can be provided are
a benefit to all. -

Most sincerely,

LW¥+mla
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10: wational Lowwission un Livraries and Information Science

CFrom: Joyce uavis

Soutndest hansas Liorary System
olc¢ First
Joage City, sansas -

n$ Systenm Library for the Soutnwest XKansas area I visit most of the
Horarias in th e area every two montas. une strong point of the area is
the nanber of County libraries nere. Tnese have a wider fingneial base
and a larover service population than most of:the city libraries in this
area. lost of tne county liuraries have fairly recent buildings. Three
néw one aave oeen added in the last five years. One county library is

" sti1l in tne vasement of the courthouse. This makes access difficult and

restricts tne nous of service as tiey cannot have evening hours.

Jf the taree wajor city libraries fn the area (Uodge City, Garden
City, and Liveral) o are in remodled bufldings which are not really
adequate. yne nas only street parhing. The other city and township
oraries serve wucn smailer population--from 203-to 2000)--and have much
smaller fingncial cases. Some of these are in very crowded quarters with
poor 11jnting. deing in city buildings most of them @0 not have room for
expansion.

Tae small city Vibaries nave very small book budgets and have many
vlJd and out-dated usoks. Unless they hawe rotating books from the system
tney are unable to nave many new and current books. Even the Targer city
libraries and county lioraries cannot supply all the materials reques ted
by thefr patrons. ot all of tiem Yelong to the System and therefore do
not J4se tne interlivrary lcan network.

inly W0 of tne larger libraries have professionally trained personnel.
wst of tne local livrarians are intarested, enthusiastic people but they *
do tt nave 3 wide background of books, knowledge of reference books, or .
now to define the 1imits of reference questions. As personnel changes
oring “in new people with not 1ibrary trafoing, personnel training needs to
he repeated. Some of the training should be individualfze. ‘uch of it
s wuld oe oresented locally. Some should be developed regionally and
state-«ide.  Personnel training is one of the greatest:needs in this area.

Lioraries are nandicapped by trustees who are afraid to work for more
financial atd and sno confine their interest in their own libraries, It )
Is very difficult to get trustees to meetings at any distance from the local
Tioraries, cducation for trustees «nhould need to be a continuing process.

dnile tals Is an agricultural area no library has developed a good
lisrary service to rural areas. Tafs needs research and cxperimental

fce. Tne System nas offered mail-a book service to all rural boxholders
in five counties. OSome county lioraries thought it would cut the local
circulation.  stners felt tney could not afford ft. Service by nail
sntuld Ge edpandes to 5:a11 towns wftiout Viorary oltlets. ail and
teleunone veference service could be expanded to tihe aged and transportation
atranded peoole. . :
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Dot osoarsely aunalated arcs caslae tolavision Jdoes not reach 4
Pares” cortton of tae arca. If narsonel Lore wailable at tne syster
Tovel to duvelope racfe and television nullicity and nrograms, the service
would ve useful to all tae lioraries in tnis area.

+ide arza telepnone ser cfce wita talepaene answering davices wod 14
Aot ey of service--sst, fur Circulating acerials was reforenc:
pacu Lhutu. ol Cuald oo oabes Lty tive service to rural arceas.  coaputer
ArLradh o way oo o vatae 2T o stat: loveliuat ar2 oot at tae Jocal or

. . X
- - . . w—
AN SUEEE B R B

' -
by ave Tegad auatiority for g systes of cooperating liLarios
Al L stale Liore 15 ong Yorislation tu authiorize couperation uetyoan
Phorarizs or Lozinioalitios din difforont states, A3 tie systen nas t.uo
Troremrcs e T ovisas/aalano a state Tine and several near tie Colorado/

- - - .\
Ay s tate Mee g2 see the need for cooneration in this area. Taere should
1120 0 suoe Ticrary connactiun atne state level. -

y ¥ .
[ ™
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Box 208
« upton, CO 80621
July 22, 1974

Frederick H,. Burkhardt, Chairman
National Commission on Libraries and Information Science

1717 K Street, N.W., (Suite 601)

Washington, D. C. 20036"
Dear Mf. Burkhardt: -

Thank you for your letter inviting testimony. regarding lidbrary ' .
needs and how they are or are not being met,

'In readine the Annual Report and the Synopsis of the Second Draft

Proposal, I find that many of cur problems are more or less uni- -
versal and trat the Commission is doing an excellent job: of gath-
ering information and putting it into the concise word1ng of the.
Proposal, .

As a trustee and chairman of a county library board serving eight
libraries and also chairman of a library system in northeastern
Colorado consisting of thirty-one member libraries I am making the
following comments on library needs in our area,

Speaking first of the county library neeﬂs, we believe that fund-
ing should te equalized. by’a county mill levy rather than by local
levies plus money from the county general fund as is done now,
Municipalities with libraries pay twice for their service while
rural areas don't pay their share, »

i
We have found that Revenue Sharing has not been an answer to library
funiing a4 the county level since more urgent problems have priority.
with comm1391oners. , '

Sveaking now of the High Plains Library System, we find that thirty-
one libraries cooperate in central purchasing and processing, Share
traveling book collections and framed priwts,receive professional
help from the director and will be sharing the results of the-
talents of a newly appointed information director.

It is obvious from a recent survey of school libraries that our
system needs to impress some schools and other non-users of the re-
sources available to them through the system programa.

Punding for our systems comes from the ‘State, and,thoush annual
strugeles with the legislature to obtain funding do make for better
accountability and self—evaluafxon, it seems to me that a preat deal
of an administrator'’s time is spent on budgetary problems rather
than on 1mp1ementation of service to ‘he public,

126




Colorado is fortunate in having the Bibliographical Center for

Regearch located in Denver and a part of the Statewide Reference

Network, We also depend largely on the cpllections of Denver

Public Library and *hose of University of Colorado for resources, )

These two libraries need to be reimbursed more generously for *

their seryices, I think, . '
N,

As to Inter-.and Intra-state cooperative efforts, I believe

there is good intra-state cooperation among library systems, but
there is much to be done irn the future, Our vast distances and
the geoperahrical barrier of the mountains which divide our state
deter developmént or some systems and library service, A national
system misht improve service in areas bordering on other states in
which trere is a good library facility, .

To encourage state participation in the Nationzl Program, it would
be necessary for our state libraries and the State Library to
develop an education program of acceptance on the part of the
Joint Budgzet Committee of the 3tate Lesislature,

T btelieve it is appropriave ggr the Federal government to encour-
1ge local improvement through' fimmncial aid Programs, Needs cer-
*ainly shculd be.a prime consideration in determining how much aid
shouid be given,

'echnolory in *the form.of TV'and radio are available and used
occasionally by Denver Public and some few other libraries in the
state, I know of no Cable TV available though there are movemerrts
towar? t-is in Boulder, Colorado. Locally I feel that people . do
not use_*ne telephone as extengively as they could in seeking
AnNsWers ‘o reference juestionsy and ‘n requesting materials,

[* zeers “0 me “rat our State llbrary has given good leadership
in davelopines workshops through systems %o inform and train non-
crfrssional and orofessional employees ir network usage and in
the general nperatinsn of libraries, Of course, we are fortynate
in the avallazili‘y of seminars and special courses at the
Denver Univ-rai<y School of Librarianship and those sponsored

by WITHE. - )

I believe *>» ~nurasg and . .workshops attract and assist more
. neosple if trayv are presented locally and at the state level, It
!s very difficylt to get participants to travel very far for a
. warkahop, Where the courses and workshops are developed depends
- om *re unjversality of *re sybject to be explored. In tre final
_aqilysis thay =rould be relevant at tre local level,
A3 ‘o nerviza tn Indlans living on Renervations, I know nothing
+ about *hat problem, I have a ~ousin who has. just sraduated from
Dartmouth and who {8 interested in working with Indians, in answer
*n oyRur-nquez*tian at *o0 where are rersaons recruiﬁ%gwt‘ work with
‘ram,\ HMia addrens is Tom Teagarden, RN2' Sout™ andZ}I Court,
Aanvery fo AN129, ’
L] '\ .
: i
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Our State library vrovides leédership in system development and.
funding, continuing education for professidénals and lay people,
and administering federal funds, It has been very helpful to us
in a corsultavory role. )

- The inconsistency and uncertainty of federhl funding makes it
impossible to do more than experiment with the money., How great
ft would be to have federal orograms funded for more than 2 years
ahead of the current year to enable libraries and bther agencies
time t0 plan well and implement gocd programs,

As I visit homes of low-income Spanish-speaking people and .find
their eyes glued to TV programs in English, 1 think what an op-
portunity for a national effort to present library programs of
toth educational and recreational merit to these non-readers.

We need o do sometring about t-is in our area,

Again I ~onerartvliate you and the other members of the Commission
on your efforts to establish a National Program for Library and
Inforration Services, Your prcposal and the rationale beh1nd it
s nund gnod *o me, :

Sin~erely youfs.
{(Mrs, V., Kelsey Carlson)

Crhairman, Weld Counuy Library -
ard Hieh Plains Library System "3



STANLEY K HATHAWAY
GOVERNOR

OF WYOMING ,
} SUPREME COURT AND STATE LIBRARY BUNLDING CNGYEN‘N‘E. WYOMING 82002
CWALLIAM N WILLIAMS " - RICHARO | FROSY
STATE LIBRARIAN . July 17, 1974 BOARD CHAIRMAN
S——

The National Coginission on Libraries and Information Science is to be
complimented dW the work it has accomplished to date, especially in its
responsiveness to the needs of libraries and the informational require-
ments of the citizens of this Nation. ‘ '

Because of the excellent progress made, new aspects, 'not already con-
sidered by the Commission, are difficult to find. Therefore, many of

My suggestions will be supportive of programs already adopted by the
Commission, : X

Wyoming can best be identified with the rural areas of the eurrounding
states such as Montana, Utah and Colorado. While each of the surround-
ing states has a concentration of large population along the mountain
ranges, Wyoming is essentially all rural (we are fiftieth in population),
As such, we lack the informational resources of the other states and
have to rely heavily on them for aid,

Specifically, we need the continued operation of the Rocky Mountain
Bibliographical Center for information networking o tside of this

State. We need the freer flow of information materials about the State,
l.e., a statewide library card. As Wyoming is largely a tourist state,
we need a mechanism to allow the libraries to serve the transient .
citizens of other states, i.e., any person with a library card from &ny
State can borrow from any library in the Nation, perhaps with the

Federal Government providing "book loss insurance'. ’

On the local level, we need continuing and basic education of iibrary

and information skills, as less than 5% of this _State's public libr-
arians are degreed in library science. Proper fTacilities are, and _
will continue to be, a problem (the Revenue Sharing plan has accomplished
very little to date). Last, the ability of the small community library
to serve the special needs of its subgroups such as the aged, young
adults, professional persons, etc., should be enhanced, much as grants
made under the law enforcement assistance grants have done for the
security forces of the Nation. —

-

I
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Wyoming is pioneering in the delivery of information via the cable
‘television, with operating library connected stations in Casper and
Cheyenne. This background will allow us to experiment with the ATS-G
satellite in' 1976. As the Commissipn will determine from its hearings
in Denver, thé Eocky Mountsin States have the most uneven ability to
provide uniformity of services of any group of states in the Nation.
This applies both in their respective states and within their region.

One last recommendation, that the National Commission consider seriously
moving ahead to adopt computer bibliographic standards whtch they may
subsequently require as a prerequisite for any grant to support biblio-
graphic networking. The rapidly proliferating public and private
systems (OCLC, Washington State, Stanford University, Oregon, etc.)
without National standards (or the enforcement of MARC, if that be the
standard) is going.to place barriers in the way of any effort to develop
regional or national centers of bibliographic information, which may
well become insurmountable in the future.

L

William H, Willigms

State Librarian

Wyoming. State Library

Cheyenne, Wyoming . .
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NATIONAL COMMISSION ON LIBRARIES -
AND INFORMATION SCIENCE \ -
1717 K Street, N.W., Suite 601 |
Washi'.gton, D.C. 20036

Gentlemeri:

-

I am happy to have the opportunity to furnish
written testimony with regard to Libraty Information
Services in the State of Nevada. - I am basing my responge’
on discussions wi librarians throughout the State, and
upon the Library Position Paper of the Nevada Library '
Association. 1In answer to the proposed topics presented
by you, my comments are as follows:

Strengths and wéaknesses. Nevada 18 a far
fluhg state, heavily populated In the north and south
with little but desert in between. Because of its geo-
graphical size and small population, equal library service
to all 'citizens is impossible without a system of regional
libraries tied ‘togethér ‘by communigations lines. Since
regional library services cross jurisdicticnal borders, it
is vital.that regional resource centers receive grants
(federal and state) to build collections to serve those
. _ sparsely populated areas not fiscally able to provide ade-

: - quate library services through local funding. 1In an attempt
to provide an equal opportunity for citizens of Nevada,
. " . federal grants have been utilized to promote library service
L " ' in these rural areas, thus stimulating an interest in and
, local. funding for libraries. Without federal grants, most
rural citizens would never become familiar with library
services city dwellers take for granted.

{
y

-Iatet- and Intra-state %ggégrative efforts.

Through a nation o unaing and embryonic state

. grants, the base for an emerging regional pattern of
service has been established. 'Active particlipation and

'. *
cont,
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National Commission 6n Libr;ries
v Page -2- _
. August 24, 1974

‘ . ¢

cooperation between the regional HEW office in San Franeisco,
the state library agency, Nevada Library Association, State
Advisory Council on Libraries, and the library commgpity .at
large provides assurance that the needs of all citif®ens of
'Nevada are considered in planning for future services and
programs. As an initial step, a commnnicatioqs system \
utilizing teletypewriter, telfacsimile transmitter, and toll
free telephone lines link the major resource libraries of the
State into a network to provide rapid access to information
and resources. However, the statewide information network

"has not been in effect long enough to determine its strengths
and weaknesses. ' '

; .

State participation in the National Program. The
. federally funded"Library Services and Construction Act has .
) ‘ stimulated library development ‘throughout. the nation. Con-
S sistent with LSCA programs, the federal goverhment must con-
tinue to address itrelf to meeting’ the problems that no .~
single state. can adequgétly address alone; to coordinate the
efforts of the states in sharing library resources with
\ sister states; and to providing citizens and libraries of
the, states with those expensive or highly specialized services .
that can most economically be-provided on a national level.
Specifically, the federal government has and must continue,
- to direct its attention to: . .
(a) Availability (at reasﬂnable cost) of postal
‘ and telecommupications facilities for |library use.
r (b) Support of nationwide, regional concept of
‘ information retrieval-and dissemination; a
' (c) Programs to diverse and highly spetialized:
groups (minorities, handicapped, institutionalized, aging,
~disadvdntaged, etc.) , ’ :
: (d) National communications network with
regional .centers; and Lo _
, ~ (e) Support of identified national information
] resource centers, ) '

: , Traditional library and information gervicas.
%i N Three skeletal regions now-ex¥st, but the reglonal resource .
. center \libraries must have increcasingly larde grants to pro-
vide the depth of collection ‘needed for these combined urban
and rural areas. Library colleations are growing, providing
| : library sarvice not only to populations immediately adjacent
. to major public libraries, but to isolated urban areas (West-
. side, Las Vegas) and to rural areas (Nye, Esmeralda, Lander
and Eurcka countiea) by branches, bookmobiles .and books~by-
mail programs. Automated acquisjition, book selection and .
. bogk circulation cdontrol systems lare being planned, g‘ngnced
: . and developed for Nevada, L | i

i
[
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These library essentials need money. Without
federal funding and quidance, Nevadans woyld realize very
little library service. It ﬁ& imperative that Nevada's
Congressional delegation be aware of Nevada library service
and its dependence upon a.strong natfonal prograh continuing the
regional development begun-same 1’ years ago. N -

s " Technology. A TWX communications network between
v~ . Elko, Reno, Eatson’g¥ty and Las Vegas libraries is in
- operation and successful.: Por the first time communications N
between major libraries of the state, including uhiversity,
\'c_mnnunity college, state library and public is both efficient
To- and effective enabling more complete use\of existing informa~
tion and materials. . S

e -
The Nevada Library Media Cooperative is established

- and will have 16 mm films available through all participating
public libraries of the state shortly.

"o These programs are drvelopmental, statewide and .
dependent upon continued federal and state funding. Pailure .
to gain proper recognition and support will simply place '
our citizens behind those in other areas in the search for
information and continuing education so vi'tal to a free
democratic %ociety. , © ‘ .

_ . N
Continuing education pmograms.. Ad long as good
workshops are provided, it does not matter whether they are
provided on a local, stace or regional level. Some areas
of training neediE‘XMan gement, supervision, public relations,.
administration, refgrence, publicity, book.selection, exhibits,

- dis_ ays, program planning, audio visual materials (not' XY
ﬁfaehsarily in that order). . . ' =
Sincerely,

N

) | . ; /o
| - é/ “qggro
' T WILLIAM J. RAGGIO )
| . State Senator l\‘ ’

o' e ——— -



FORT LEWIS

TeUR AN e s

PRl et

Yort Lewis College Library
Dursngo, Colorxrado 81301
August 2, 1974

Bsti004i (pamisaion oo Lidraries and Inforwmation Sclence
Sulte 81

171 X Screee, N W,

dasbiogton, 0,0, 204w

Wit L sty

I» respotse to your letter of July 10, 1974, taviting wy comments
oo needs relating to library ascd inforwatios services, ! e pleased to
Tecommpud the following six possible ways vheredy the fedezal goverament
Rigkt e of service tc academic libraries in the Colorado srea.

#s Sxtend susport of regional bibliographic research cemters. By
iroviding federsl subaidy [or om-ling commmmicetioms facilities betwaen
Tegiatal BiLlicgraphic TOsearch Contets and (i) a network of sateilite
anits ot publiicesupported ecademic librarias and (2) other regiomal bib-
ltograchtc resssrch cemtars, substantial improvemamt of (nterlibrary loan’
*TYICe can be achievad. Necessary swgmentatiod of existing staff com-
ilements ot the couters and at The satcllirs statilonms {a implicit in
this recommendistion. 4 regioasl bibliogers i< cemter, ths GCenter for
S81diiographic Ressarch in the Rocky Mowmti, i Region, located ia Denver,
heas exfated for some time. Wicth fte limic: i oudget amd mmall scaff, it
Jttampts te mmel the caeus of peblic and academic libraries. The Porc
loewis (ollege Library has 0o direct teletype commwmication wizh the
Lenter lor Bidbliographic Kesesrch, but Jdurimg gertaim bours (8130 a.m.
to 3:00 p.s., Mondsy chrough Friday) is able to have queries tramsmitted
throngh the Louthwest Library "petem, the local area resource ceater of
the Coioredo Scate Lidrary serVice., Optimmm time for transmittal of
repliies to telatyped quaries (o eight days. Approximately five additiocnal
3aye ars required for poatsl telfvery of ifateriibrary loam materials.

b, Dewelop sad suppert phetograpbic facsimile mstworks to provide
improved iaterlibrary l.un,orﬂu, particulagly with mespect to articles
{rom Jourusals. Rvem when s college library bypasses tbé Center for Bib.

itographic Rosesrch i the Rocky Mommtaim Regibu snd seeks sarvice
digestly from 2 kaows sowses, such 48 the serials department of anothar
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aczldemic library, the time loss for the patron may be measured in weeks
ratier than days. Electronic transmittal of signed requests and receipts
between borrowing and lending institutions, as well as photographic fac-
simile exchange of materials, could serve to expedite in a truly meaningful
fashion the placing of requested information in the hands of the library
Fatron who requires it. No steps to develop such service in this area

have come to my attention.

¢, Cive consideration to federal sponsorship of distribution of
selected Educational Resource Information Center (ERIC) rveports in micro-
fiche format to academic libraries which support regionally accredited
teacher training programs. Such a federal subsidy would enhance the
quality of the curricular offering by significantly expanding the selection

of current educational monographs.

ds  L...end in genevous measure opportunities for in-service training
of librarians chrough the medium of federally supported workshops at
merfcan Library Associatfnn-accredited library schools and at major college
anJ university libraries. Such action would enlarge the expertise of
library staff members, foster the exchange &f knowledge and new ideas and
techniques, and stimulate professional interest and development,

e. Continue the authorisation of federal grants for library materials
{pursuant to the Higher Education Act, as amended), and make provision for

the allocation of federal funds for capital expenditures of academic libraries,

£. gubsidize the development and implementation of security systenms,
such as the Tattle Tape Book Detection System of Minnzsota Mining and Msnu-
facturing Company, that will dramatically reduce losses of books and perio-
cicals in academic and public libraries. At present, academic libraries
reportedly find it necessary to devote approximately two percent of their
book budgets to the purchase of repla&h@ents for misappropriated items.

The aforementioned recommendations have been reviewed by and discussed
with other members of the Fort ‘Lewis College Library staff.

Presentation of these recommendat ions for 1nclusiou in the report com-
pilad at, or subsequent to, the September 18, 1974, Mountain-Plains Regional
Hearing is authorized. Unfortunately, houever, I shall be unable tb attend
tha hearing. I appreciate .very much your expression of interest in the
contributions of academic librarians tr~the National Program for Library and

Informat ion Services. : C

¢ Sincerely,

Harrold S« Shipps, Jt., A,
Chief, * Public Services Division

Fort lewis College Library



' B COLORADO “TATE UNIVERSITY
Fort Collins, Colorado

TESTIMONY REGARDING LIBRARIES OF THE MOUNTAIN-PLAINS REGION

Le Moyne W. Anderson . .
Director of Libraries
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From a research library point-of-view, the Mountainz?lains region is
8 ve“itable deserc. The combined holdings of the state university libraries
in North Dakota, South Dakota. Wyoming, Nebraska, Kansas, Utah. Nevada, and
Colorado are fewer than those at the Library of Congress or.at Harvard Uni-
versity. There are seven institutions of higher learning, furthermore, which
have'collectiops'in a single system which are more than half the size of thg

accumulative volumes of the universities of this region, {.e., Yale, Illinois,

" Columbia, Michigan, California, Toronio,-and Cornell.

At the curreat rate’of growth, moreover, there is little prospect of

'accumulatiﬁg research libraries of the depth and strength of the older institu-

tions in other parts-of the country. The lack of availability of materials
coupled with the inflationary costs seem to reinforce this statement with some

cvhstance beyond the point of sheer speculation.

i“his very lack of resources in the sense of truly great collections,
however,  has sharpenq@ the Mountain-Plains lih;arL\Ps sensitivity to the
values of cooperation. No research library in this region can ever hope
to Jésself-susﬁaining. It 1s imperative, therefore, that we share the regional

resources in order to meet most fully the information needs of our users.

We must share not only the matériélé we have on hand, but we must also
share in the acquisition;‘of theselitéms by cérefully i1dentifying our respective
disciplines of responsibilities. Tﬁis avoidance of duplicdcfzn in order to
concentrate on the gathering of unique materials is the keystone to an intelligent,
cooperative acquisitions program. " )

We must share, too, in the.efforts to control bibliographic!ily our holdings.
We’mustlknow, that 1is, ?ho has what. Such devices and apparatus as union catalogs,.

serials lipts, and desiderata compilations are critical, paraphernalia 1q‘the

v ' 1.8
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p;oceaa of achieving bibliographical accesaué& information. In this part of the
country, the sharing of materials must exceed the traditional interlibrary loan
Youte, esséntial as that is. We must freely allow each others patrons to utilize
the resources with a 1iberal interpretation of who can use which libraries. It
. 18 also imporxtant to expand our clientele beyond the primary patronage of student
or faculty membher--to whom many research libraries cater excluslvely. Cur users
should be any citizen, young or old, who might benefit from the information con-
tained onythe shelves of our collections. .

Khat ave ye'dcing now to support these views? In Colorado, we have developed
several coope;;tive projects which have realized varying degrées of success. The
‘bibliographical control of materials has been manifested in the development of
an cralgapated, computer-generated union list of serials for the five largest
:efearch'librafies (Colorado, Colorado State, University of Northern Colorado,
DPﬂVPP‘énivetsity. and the Denver Public Library). The Rocky Mountain Biblio-
graphical Center for Research, of course, receives regularly from its members
the reports of their respective holdings, which ultimately are merged into a
urfon catalog. A few scattered attempts at Joint acquisitions projects have
mostly foundered 1n‘a sea of red tape and splashed with interinstitutional
bickering. Two l{braries, Colorado State University at Fort Collins and the
Universicy of Denver, on the other hand, are members of the Center for Research ‘
Litraries, This alllance gives thelr patrons not o.ily access to the four

millicn volumes of those vesearch holdings located at Chicago, but also a voice

‘in the acquiring of 1tems for this rreat central research collection,
Fd

A huge research project whose purposelwas to determine the viability
of a centralfzed book protessing center for academic institutions has been.
succes .vely planned, implemented, and terminated. The prnject was not feas-
fble, perhaps pointing out more of .the many differences among the'partiéipants
'Ean the likenesses. After three years of experimentation and large funding
support by both the #€deral and state governments, it was concluded’that the
turn-around-time from selector to shelf could not be economically reduced,
that the unit cost of materials could not be lowered, and that the final product
of b(bllographiqal inforﬁat!on,‘i.e.} the catalog card, could not be impreoved.

In cther words, it appeared that we could accomplish these technological services

) . 1
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_independently and on our own campuses more economically. more awlftly. and’ more

efficiently than we could if banded togethe: under a centvalized umbrella.

For a number of yéars. the information seekers of our academic campuses

- 4n Colorado have had the option of using the resources of all college libraries

with the same privileges and responsibllltléa as those held b& a local
patron. This'arrangement has been augmented, furthetmote,'with'a fast docu-
ment delivery service invblving a daily courier system. The importance of the

TWX and telephone message in this activity cannot be over-emphastzed.

The Mid-America State University Association libraries (Colorado, Colorado
State, lowa'écate, Kansas, Kansas State, Mlssauti. K- Sraska, Oklahoma, and
Oklahoma State) have for a number of ;ears shared tnlseveral cooperattve pro-
Jects. First of all, any student or faculty member has yree access to materials
of the !{brary wh!le visiting at a member campus., The 1nterlibrary loan requests.
furthermore, receive top priority and are swiftly expedited. In order to
reduce bookkeeping costs, the particieants do not éharge each other for photo-~
copy costs bédlow a minimum 6f thirty duplications.’ An identical bilateral
agreement exists between the University of Wyoming (Laramie) and Colorado

State University (Fort Collins), which are separated by only sixty-five miles.

There 1s no doubt that several substantial regional projects could be
developed and lmplemented, but not without support from the state or national
governments. It would seem that along with the proposed national plan for
libraries there could emerge a regional or staté plan, At the moment, S0 many
research libraries are concerned with sheer survival .qn their own campuses, thus,

making cooperative activities of secondary importance. The priorities must

 somehow be re- arranged and the benefits of cooperatfon be understood as being

*

greater ‘or our patrons tkan the courses wh’ch we now pursue independently.
Cocperative efforts cannot be fragmented as they are now witk &ny ultimate {_

hope of rapid success. .The ‘acts of cooperative life, if you please; rest

- on the propesition that in order to gain a lot one must have to sacrifiée a

litele, It 1s the latter concept which must be made more apparent to the
librartes o1 the rogion.
‘ne key to the success of ccoperative regional program lies ip the area-

of reé;arch, development, and evaluation. We neéd more financial supﬁort to

L

1“?0 '



-

. -0 . -

undertake investigatioﬁs and studies in order to identify mor¢ precisely who
our patrons are, what are their needs, and how can we meet them most speedily
and efficiently. The spectrum of informaﬁion_from generator through purveyor
to user is a lengthy one filled with uneven nodes. Until the importance of
this transfer of information is recognized by federal and state governments,
as persuaded by the local research librarians, the users' requirements will
néver be fulfilled. '

LWA/st
8/9/74
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From Alfred T. Whitelock

County Librarian
Laramie County Library System
Cheyenne, Wyoming 82001

Vice-President/President Elect, Wyoming Library Association
Chairman, W. L. A. Legislative Committee

STATEMENT

]

I have read with jreat interest the documents pertaining to
the proposed National Program for Library and Information Services.
I believe thet such a program would ultimately be of great benefi:
to communities in this region, and agree entirely that there is
presently much vaste and duplication of our resourcas.

However, {n wy opinion there is one great barrier to any

kind of program, and that 1s financial inadequacy. Speaking for

the libraries of Wyoming, and particularly the Public Libraries,

we are laboring under a fiscal system that is creacing foequalities
between our Counties, and engendering definite hardship in many.
Most of us feel that all our time, energies and monsy have to g
into the creation of adequate library service for our own perticular
communities. Any wider co-operation, other than locsl inter-librar,
loans and an Informal exchange of ideas and methods is, we feel,
most desirable but & long way in the future.

The one medium we find to hold the most promise in the near
future is Cable TV. This library and one aother in the State of
Wyoming is broadcasting regular programs of arying kinds, and
apparently “hese are widely viewed. If some sdvances can be made
in & wider hook-up, there we believe wuld be something reslly
significant snd worth-while.

Returning to the subject of finsncing, it i{¢ the general
consensus that Revenue Sharing has been & failure. So-called
“essential services” have received priority; iibrartes hsve found
themselves at t'ie end of & long line of supplicanta, and have
frequently been disappointed in thetr efforts. Even Lf, ae in oy
case, wa have been granted a measure of help from this source,
the wvhole thing has been so arbitrary, so that we can never be sure
of a continuation from one vear to the next. ! received 827,000 D
from ay Commissioners last year; this yesr, no: a penny, because
all Revenue Shsring monies comang into this County are to te used
to build & new Lounty Jafil and Court-House. In faect, we have
come to suspect all Federsal eid of whatevar kind, because of { &
uncertainties.

In an effort to secure adequate or neatly-adequate funding to1

our County Libraries at lesst, the Legialstive Committes ts this
yesr initisting legislation for considaration by the lesislature in

1.0
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Jamuary, 1975. This {(s calling for direct State Aid to County
Libraries. Our justification e that with Federal Aid not only
vndesirable but alwmost non-existent, and the Couaty situation
unlikely to provide increased appropriations, our ooly recourse
is to appeal to the growing resources of the State of Wyoming .

Should we b.'luccal;ful. we ¢hall then be able to provide
better traditional library snd inforwmetion services to our own
communities firet. Some ot .us have been able to lnstal sure
wodern techoological devices and medis (cable TV, computerised
circulation systems, etc.) already, more libraries can do thie
vith State Atd.

After all these things bave come to pass, | st least feel
that we shall then be able to turn our ayes to broader horizons.
Meanwhile, our Scate Library (s dolng all it can with 1ts own
limited resources to provide workshops and seminare for the
continuing education of librariens in this Scate. More ir thie
iine 13 neaded and would be welcomed.

[ shall etand ready to aseiet the Commission in any vay 1
can, both as & Cotnty Librerien and as future Prestident of the
Wyoming Librery Aseocietion. Please do not hesitate to contact
we it [ can te of soy awsis’ance in Any Batler.

i



' Nevada Mental Health Institute

PO.BOX2460 - THILEPNONE 3RR-8081
‘ RENOC. NEVADA a8sos . .

Auguse 29, 1974

Dr. Frederick H. Burkhardt, Chairman

National Commission on Libraries and Information Scilence
1717 K Street, N.W,, Suite 601 _ g
Washington, D. C., 20036 ' :

Qe;r Dt. Burkhprdt:

Thank you for soliciting wty opinion on the National Program for Library

and Information Services. As Librarian here at the Nevada Mental Health
Institute, with prior experience at the University of Nevada Library's

Life and Health Sciences Branch, and as a new member of the Nevada Council
on Libraries, I hope my comments may prove helpful. Although my experience
in a very small institution in a sparsely settled state is quite different
from that encountered in your more populous areas, it may serve to bring.
our needs ,with their importance to us and our patrons, to the attention of
your national commission: | ’

In general, I feel that this second draft proposal is well constructed and
all inclusive. A goal oriented national program supported by strong national
leadership is definitely vital to coordinated informational services thruout
the couwntry. My concern is primarily in the areas of (1) service to the
"irformational poor"- the underserved population, (2) network establishment
and (7)) 1ts functional adequacy. .

I-strﬁakly concur with Program Objective #2. 1t is not enough that these
special constituencies be offered just the traditjonal library services;

they need the assistance of new technological devices and media in innovative
programs. The blind are served {n many ways by the Library of Congress and
other agencies, while the deaf are assumed to be able to use traditional
library wares. Such is not the case if they are multiply hand{capped or
mentally impaired. Special tools and electronic devices have been developed,
but in most cases are too expensive to be made available here as they are

in richer and more populous states,

The establishment and expansion of intrastate and inierstate networks is
essential as these are the backbone of better information dissemination-+
but this is only th~ beginning. Funding should be guaranteed for ‘continu-
ous high level periormance. Regional medical library service has been a
tremendous help to small and isolated medical libraries and health pro-
fessionals; but with increased costs services bave been cut, and the
National Library of Medicine has not fulfilled its role in either leader-
. ship.or in serving as a final resource, wWhether by intent, accident or
understaffing, inquiries may not even be acknowledged. Even with such



Nevada Mental Health Institute

PO, BOE 2400 - Tmarwons 3228981
" RENO. NEVADA 88308 '

. P S - :
wonderful systems as MEDLINE and the future MARC, without improvement

'in the acfual transportstion of the information, the main purpose will
not be accomplished. I speak bf requesting a book by TWX and then
vaiting weeks for its arrival. .

I question Program Objective #6, \;t seems too vague. How should the
"private sector” be made an activeﬁpartder? Financially, managerially
or phllosophloa!ly?

Your efforts so far have been most fruitful, and I hope wy rendom
comments will assist {u your work to improve library services to

all people in all commmities regardless of size. Thank you again
for giving me this opportunity to participate. I shall look forward

to receiving further information on your progress.

éincerely yours,

Co 0 k

Mrs. Alice L. Lohse,
NMHI Librarxian

[} -]
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National. Commission on Libraries

OLORADO - Aug. 8, 1974
IBRARY -
SSOCIATION

Frederick H. Burkhardt, Chairman

. and Information Science
Suite 601 1717 K Street, N.W. .
Washington, D.C. 20036

NEED FOR NATIONAL RESOURCES CLEARINGHOUSE

Many excellent Continuing Edacation Programs, vorkshops and training
sessions have botn'dcvilguﬂd on local or state levels, by library schools,
professional associations or state agencies. There does not seem to be
a national "Clearinghouse" which receives information abeut these and dis-
seminates it on a wide scale. Perhaps an A.L.A. or national commission
staff position could be created with the sole responsibility for "seeding" -
ideas—a person who travels to state and regional meetings, talks to officers
of all types of library and information science associations (in-persop-- :
we're all too busy to fill out questionnaires. Therefore information gathered
in this way is frequently spotty and iacomplete!)

Some specific examples have led to my concern about this problem. At
every meeting which I've attended in my nine years in the profession there
Seems to be a recurrent theme: "what are you doing in your area*tin Contin-
uing Education and Public Relations? 1Is it effective? How? Why/Why not?
Why are we alvays "re-inventing the wheel?" We've just finihed a series
of workshops and discover we could have used the package developed one state
svay and spent our research and development money on anpther subject, and

.

shared with each other--but we had no way of knowing what had been done.

Last year I developed a workshop for a consortia. This is one way of
spreading one plece of work over several states, but just today 1 had a call
from a librarian in another state asking if I knew of any worksliop being
given in Colorado 1n,( specific subject area, and my best help was tc give
him three other people to call. While this may be an example of "people
helping people"—a favorite library cliche~-there needs to be a coordinated
plan to bring together the efforts of such groups as: ‘

1. AALS Continuing Education Study (Stone's work), and -

2. each Sz%:e Library Agency's work in Continufng Education

3. Copsortis programs (such as WICHE)

4. regional programs (MPLA, SLICL, etc.)

These could be interfiled by:

1. subject or title - L 2
2. state B -
3. agency

4. contact person .

PR )
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and mhould give an outline of content, cost, tar

get amﬂteQee ‘and soame
evaluation. i

. N 1 y
]
Sivilar material should be on file and available for statedand regional
M_gm%p_m--ubury needs and interests are rather similar around
the country and ve should be able to share effective programs (theme speakers,
min{-wvotkshops, panels, etc.)—but we don't know hov to get to et

- ') “
This seems to ms to be an essential link in & Bational Communication

Netvork, and is an area in which I have not felt the profession has been well
informed. =

[}

Mrg. Anne Mathews AT \
Presideat, Colorado Library Assn. ~
Iastructor, Graduate School of
Librarianship
. Unfversity of Denver -
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‘regional library,
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Mona Swanson
4 ' Head Librartan

526 4th Street

Brookings, S. Dak. 57006

‘ ‘ ' (605) (692-9407

[

South Dekate ts'a rural state vith a small population of legs/ than 700,000

people. The people are taolated In many cases and they make their Judgments on

p) -
L]

the intormation avatlable to them; they are hungry to learn and will respond
enthusfastically to learning op#ortuni:iea of fered--vhen and (f they ever are

offereds [ feel that my observations of South Dakota's people are valid as they

afe based on a l;fetimn of living in South Dakota as a student on all levels,

student worker, teacher, librarian, homemaker, and citizen of the comounity.
%h:s month, I ialked with two young houscwives who live in & @iny comounity

ﬁf 250 9}091;'1oca:¢& in an adjacent county., These women are not concerned with

impcoved library service or longer bookmobile stops. They are concerned be-

.

cause they have no servlée. They want current books, reference booka, and

anything ' enrich thetlr lives, These people need service immediatelys They

& P

?!iﬁ need 2uldance in obtalning government support for an eventual county and/or

-

P

Three areas of the statearr population centers and people in those areas
have fajirly adequate infcrmation centere including libraries, current news, and
publie services so they can NBave help in making wise decisions, However,

people in more {solated areas have only: their teléviaion with limited, dlgésned
news reports, {in some arcas, iny one or two statlions can be¢ received), day.

old regional newspapers, {usyally conservative), local radic staviond, and
s

local newspapers, They;cana&ncfwhat is fed to them in the popular media and

-

assume they have all the facta, However, {f you palled thosr peopiec sa to

+

whether or not th@f needed bt;ter'bublic library serdice or better information,

*

- - L]

Brookings Public Library °

-



g ‘.:v . - = -
L : . . ‘
: »
: Lo ’ =
. . -2-
V- -
.
. f

P ' ’ - _ . * Mona Swanson
Head Librartian
Brookings Public Libraiy
, _ 524 Ath Strect
- . . Brookings, S, Dak., 57006
: {605} 692.-9407

' . s
. they would say:  “Oh no, *v have a flttle !ibrary in the courthouse." "I've got/’

+

plenty to read with my magazines and newspapers.” 1 just bought s aset of ency-

L

clopedias las® vgar.” They have no 1dea that a lidrary {s not s storehouse of

old novels, '3t & place tut students t§ upe the encycliopedtas and dictionarics, -

-

- H

L and .

They dan't reslize that the library could provide information on She mapagement
of thrir farms sr businykecs, nake _them better tnformed voters, and help shem

raine their families and improwe thelr homea,

At irast une (Rard of the people of South Dakota do not live in a tax
- ) ' . .
2iatrl00 aerved by oo public library. It ie my opinion that the existence of

-

P ] : ) )
this sroblem te dur . iack of experience with good library scrvice on the part

L N

of bt Lhtirerw and gove creent atfictiala, lack of. aneesacd valuatlon ar other

tax hase with which va support programs, and the general attitude of South
L ]

-

Dakotans that they can “get by” with cubadpqdate cducational opportunitiecs for

both <htldren and adules, .

i

! beliove that the proply of Seuth Dakata do net know the enrichment that
L

‘s Dlesing from their lives.s I lave lsolated proof of that fact: i nerve a

library in a county of 24,000 p¢c5lt - about 10,000 of them live on farma or in

-~ . .
Ball towne of leasn than 1,500, In March of 1973, Brookings Public Library in-

: _ ¥
st1tuled mall order wrervice to people who hardly knew librarlsa extated, %ggrly
' Y J 2
]

! L ]
350 fanilinn use the catalog to order broka through thi Mil." wve recefve .

cone1ant thanks tor rrovidipg this encichment fnr ¢hem,

{ Balieve thers are at least three waye tq brain 1o mrgt the§irfarastion
' * ) * T

needs S Goauth Daknla seaple: -~
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Mona Swanson
i . "+ Head Librarian.
Brookings Fublic Library
524 4th Street
- Brookings, S, Dak. 57006
(6065) 692-9407

»

‘e Latablishment 51 & more equalized financial support for all ccuntﬁhs through

v w

atate or tedoral funding,

"e is!4$i10hﬂe?? ¢! regiunal iitbraries so that professional library services

FESp—g

Tan be affered ta 511 L {vizens, eitrer directly or indirectly,

» froaramming ot zortinuing educatton from the State Library for persons who .

Berve a8 librdrians in ke remole areas,

hese thoughtae are fot sriginal with e the stote librery admintetration is

werkiog o prmecgala, het taancoial barking 18 a4 nedeseasy component to implemen-

Uk Lt T 4Ry mign, .
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UNIVERSITY OF COLORADO LIBRARIES

BOULDER. CoOLORALO 80302

*

To: lational Commission Bn Libraries and Information Science

From:-Mrs. Virginia Boucher '
e ‘ Head, Interlibrary Loan Service
. University of Colorado Libraries

Chairman, Interlibragy Loan Committee
Reference and Adult Services Division
Y American Library Association

SubJect: Testimony for tne Mountain Plains Regional Hearing on
11 Seprtember 1974 ir Denver, Colorado

Jate: 15 August 1974 _ : ' -
- ‘ * ’
For tne past two years, I have chaired the only national committee

on interlibrary loan problems - the Interlibrary loan Committee, Reference
and Adult- Services Division, American Library Association. For seven
vears I have run the Interlibrary Loan Service of the University of )
“clorado Libraries. And for twenty years I have worked with the problems
nf public libraries, university libraries, and special libraries (inclluding
those in private industry) and the enormously diverse needs of the
researcners, scholars, students, and peneral readers who are their
consumers.  Hence, I jo indeed apprecimy - this opportunity to comment \
on the aims and purposes set forth by the National Commission of Libraries
wrd Information Scignce in 1ts "Intrcduction™ tp A National Program for

, Lihrary an? InforMAtion Cervices: . Jynopsis of the Second Draft Proposal

4

-‘.‘.A e 1L _
. 4
“irst, [ am in firm agreement with the basic assumptions set forth

by the TYational Commission. While a strong feeling of cooperation exists
hmons iibraries in the mountain plains region, resources of these libraries
are certainly not adequate to meet the tremendously varied needs of those
who innhadit the region. There is no single library within this region
with collections as strong as those found on both coasts and in the mid-
section of the country. Furthermore, it cannot be emphasized too strongly
‘hiat time and money are still the major concerns of the library user who
"wants what he wants when he wants it." What can a national commission

- concerned with planning on a national scale do to help?

.

A brief explanation of interlibrary lozn is in_order before pro-
ceeding o the comments which I want to make concerning education, financeg~
ani management. ‘ ‘ :

Interlibrary loans are transactions in which library materials are o
made available by one library to another, including the provision of
copies az substitates’ for loans of original materials. The purpose of
interlibrary loans is to make available materials not owned by a given

152
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library in the belief that the furtherancehof knowledge i{s in the general
interest. The major segments of the interlibrary lcan transaction are:

1) the interlibrary loan interview with the library user - cpmplete with
bibliographical ramifications, 2) vertfication, or the searching out of
the veracity of the bibliographic information which must be transmitted
to the lending library <in order ta obtain the material, 3) location, or
discovering which library holds the needed material, and 4) loan man-
agement - the communication and "housekeeping” needed to obtain and to
return the material, -

TDUCATION FOR INTERLIBRARY LOAN «

Education - ranging from on-the-job training, to form:l instruction
in library schools, to continuing,education for those in the field - is
of primary importance in improving interlibrary ioan service in the region
and in the United States. A tremendous Job needs to be done in the areas
of interviewing techniques and work with library users, in bibliographice
searching and tho bibliographie hpd locational use ol reference tools,
in explorings ¢ purpose and use of networks, in understanding and putting
Lo use the new U¥chnologies which can speed up interlibrary loan serviqe.

TINANCE OF INTERLIBRARY LOAN

s00d4 interlibrary loan service does not come without the expenditure
o funds. "Willing" libraries with heavy lending programs are rapidly
becomins "unwilling" libraries because of the unequal burden. Thert must
Se an ecritable method of “irance instituted by means of state arnd national
dayment .or services rerndered. Efficiency in service should be fostered
by the use of good, local management practices, bibliographic centers,
and telecommunications.

-

NE A e Cer e memoa s L
A A rEE T or INTERLISEASY LAl

The place of computers to help with the verification, location, and
such recdrd keeping functions of interlitrary loan as switening and
iccounting needs to be investigated. Telecommunications need to be
implemented and expanded to speed message and material delivery. Biblio-
Zrapaic centers for the 4ifficult’tasks of verification and location are
needed to serve smaller libraries without the tools or the expertise
for tnese tasks. Thew an*s to be a meehanism whereb a given state
or region's resources are exhausted before loans are referred outside of
tae 3late or regien to the larger r search libraries which now bear gsuern
a neavwy inverlidbrary lending burden. Tnere needs to be a source of last
resort Tor oibliograpnical questions as well as delivery of material.

interilbrary loan weeks today as an »xample of cooperative use of
LLnTAPY resources, tut the inpingement of time ani money concerns Lhnreaten
tne exis.ing system. Information required by whatever {ndividual, for
whatever purpose, from whatever location deliverdd in the least amount
nf time and at the least expense muse bocoma a library fact of life < rot
zontinue 4o be g librarvy fiction.

150
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SDEMA

SOUTH DAKOTA EDUCATIONAL MEDIA ASSOCIATION

W KX west 12th
Mitchell, South Dekotas
August 26, 1970

Mr. Precerick B, Purkbardt

Chairman

Bational Commdiseion on Litraries and
Information Scisnce

Suite 01

1717 K Street, . W.

Wahington, L. 2.0 20 ¢

Dear ¥r, Burxharcee.

SMank you fo o (nvitatian to submit thoughts oo Libraries
snd I;.!omuon ferv.ce in South Dmkots for your beerisg on September 16,
177k, Ae 1 mks responses to the particular questions, two suggestions
for improvemsnt of library service, especisily for schools, will keep
croppiog up. They are as follows: 1. The need for s designated
person on the state leve! 20 codrdinate and direct schocl librery.macis
programs and systems, and 2. The goed for regional libraries and
Redlia canters Lo serve our sclocl children.

.. ":.mutm Al WREKISgse S

L

One of Lhe most obdvious weaxnssses it the school librar
program throughout South Dakots is the lack of & person :
designated with the respousibility and stature for direction,
coordinstion and support of aschool librsry-medis service in ihe
Departaent cof Education and Culturwl 4ffairs. Ploancial
prograns are delegated Lo persons withip the IMvisicn of
Secomdary and Elsmemtary Bducation, but thers is oo ocne person
designated to whom school librarians can turn for essistance
or who wiil inform librerians about legislation, or work for
meeded legislation, share pev techniques, coordinate workshops,
or just bulld public relations with sdminietretors, legislators,
oF the geners. public,

A® a resiit, mancards that have been set Rave Dot bees mwt,
ap: studants, in sany instances, may suffer because their community
lacks sdequate library service. Msny school librarians are
teacher-librerians still striving to mest very basic ressarch
weds under difficult situations. Punde &re befug cut back, and
books, periodicals, and cther sndio-visual mstarials are
increasing 1o cost so that it 49 Decoming incressingiy difficuls
to mmintein good libraries. This conditi o is cauvsing more
schools to rely on the services from the 3iate Library at PPrTe,
Fms'ietically, the State Library can not ever hope to wuppiy
311 the ogta from the schools and comtigue Lo do thelr
Jesigoated job.

.« -
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A greater gap is building between the demands on variocus kinda ~r
ressarch and the sources available, My I cite s personal example?}
Just this last month, my daughter requested on interlibrury lean
ary kind of information on lsarming Swedish. Nothiag is available
in the eight state region. This really isn®t an wmusal request.

The leadsrship within our professionsl groups have been
involved in a struggle fc identity. During the past severai years
wvithin the state educational association, we have had L school
librerian organisations and 1 medis association. Hopefully,
this fall ooe school library-media organisation will emerge
that will provide the basis for leadership and speak for
elementary and secondary schools represented by membership in
the South Dmkota Rducation Association.

Thias orpranisation does not include all educators. We still
have a mumbe -~ of educators interested in media and lidbrury
information services outside of the SDkd. Jor this reason, a new
¢roup may be formed to serve those fiseds of people interested
{in communicating with media in industry, medicine, religion,
military, civi], defense, etc. These persons have expertise and
Isadership too valuable that cap be utiliszed to develop a system
of inforsation exchange.

-

inter and Intra-3State cooperative efforte:

The entire support for inter and intra state cooperative
ef{forts bas been dependemt upon the state library and its system
of iover-iibrery ioan. Colleges and universities have also
deve.oped their systems. Local school systems bave devised
their own cooperative arrangements. What is lacking i1s s regional
source to provide more efficiently A-V materials for public
schools and private schools, vocationsel schools and otherx
training institutions that they cannot provide for themselves.
for example, it i3 far toc expensive to purchase a lam film
for many of our South Dmkota schools, but a cooperative
regional center could purchase and loan these to area schools.

turing the past ten years, confersnces of various sorts
have been held on the state level %o spell out the needs
of school library service. There has been little follow through
to implessnt the suggestions made.

1, State participstion in the Eational Program:

¥ot being fully sware of all the obligations or benefits
of n national plan, it is difficult to say this alone would
encourage particinstion. Zertainly it would appear that any
national program would bring pressures on our state that we
would be obligated to upgrade our plograms--bothy in the
m:blic library sector and schoocl library area. Our state is
going through s sudden surge ip expanding the vocational

- . |
ALed i J
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educational-programs, while higher education is holding its own
or decreasing slightly. These vocational schools will place
demands on the local school district and public library and as
yet, no segment of our state has accepted this responsibility
to provide adequate iafcrmational services to this group.

The hancicapped, the elderly, the minority groups are also
increasing their demands on both school and public libraries.
It would sprear that South Dekota would have everything to
gain by particication in a national program.

i. Traditional library end information services:

It appears that the traditional libiury services are taking
a different form. Most school libraries are becoming media
centers offering both prirt and non-print materials. The dortn
Central standerds have been modifiud and instead of requiring
qualified librarians for so many students, stating one
professional and other clerical help, This is now developing
a nesd to classify staff and spell out duties, responsibilities,
and salary. If additional aic can be given to encourage local
participation, means other than population and local effoxt
my have to be considered. Many South Dakota commmnities
are distressed areas cor contain highly mobile.population.
These elements are refllected in the tax support of local
progrexs. Lumping library programs in mvenue sharing with
roads does not really induce building good library informstion
systems. Tco much money in South Dakote in. revenue sharing
has gone for purposes other than librarice, and ever though the
cbjent was to frse other monies for varicus prcjects, litraries
didn’t ‘come out that far ahead.

5. Technology:

I have been associated with the only Dicl Access Information
Retrieval System in the state. It ws a Title II] Demonstration
project. We have found that owr iimitations on our project
were funds and imaginstion. Due to a cut back in our projest
we were only able to develop the program within one building,
the Mitchell Jundor High School. It is possibie to go beyond
the confines of the building through cablic or micromve. It
is also possitle to add video and extend even further
the information system.

Instructional Television is slowly covering the atate.
There are still some areas that are not covered by tne
state network,

Cable television is offering to the educational comsmnity
the greatest opportardty ever, but school districts lack funds
to take advantage of this system and devaloy the proper facilities
to relay information. Here is shere granmts could be made available
to develop Local Fducational Opportunities on Cable Television.
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Telephones are not utilised ae Lhey should be. Something coui:
e worked out for educational rates for confersnce calls.

WATTS lines do belp make service more readily availsble from

the state library. If Librerians bhave Lo pay for their own calis,
service 19 cut dowm or deiayed. PFurther sxamination of the
devices which copy matsrials over the telephoow anc transliate
them at the rwceaiving end should be explored. Thepe L0¢ douid
save vaivabie Lim and eneryy.

D, Combinulty education;

vontlgulpg education for iibreriane 1¢ etil! in & flcuncering
ntage. Whose responsitility ie it Lo provide 1o service tralnisg
for Librarisnst Mny librerians osed Dasic skille sourses
especiaiiy L they arv v smslier schools ip the roie of & tedcher-
ltrarian. We need to upgrede sll tbe libraries, equip the
.ibrerisns o they can coordinate availadble resources sn! krow
row 1o locate materials they don't have avatisbie locally.
We peed 10 help itbrurians develop thelr aknlle ec they can
helip preserve local Ristory mailerisles and make thils avallalie
far tre blcemennial,

[ 4

We need Lo treln cisrue end parwprofsasiopals 10 baelr
.08 so the provessions. 18 fres Lo nelp sudenmts ant plan
TUrTITU.LUR SUPPOTL .

¥r nave Lo navs recogniticr from Aher states ans from
Tedars! progrem writers for our Master's Degree i Litrsre
Wilh. (G wny lnstances ot Quallificatiars from mADY Aareas
speiify *Grecuste frow AR QLA Acoreditec siboci.® we feel
JuI LTRIUALe RrOYTAR 18 seTVing anc filling & definite mmed.
W aisc feel thal smodente Lreioed 1o librery-media oan provise
YOIy OO #8TVISe Al LE4L programs of Louie nature shogid
rol e elisinetied I'rom participation ir feders! funding Decauss
She LlUrerian 18 oot from ap Ald echowi.

2 vhe reguialions are mill joing Lo te Lased on AlA
recommencaticns, then Lhese schovls sbould be wililag o
ol Lr%o aress suck ae Somih Dmxota Lo provige inservice
‘raleing. They should wiillag aiso to provice
S Worsing re.stionalip an: evep & reduced tujtiocn rete
for mudems comding fTom a srete not providing ALA instruction.
ATTLoeY Aiternative (» Lo previds sesismance 3¢ the schoci
17 RARhAr eQUTALIAL 1N e4ch WLate o see LNAL AlA Asgrmaltatlon
La AYRL AT e WILHIG Afeas Of Tebsotalie diatence,

“surees in comeurication techrnology, wtiileing Zable 9, ~omgputer,
a5 ALher echRGiogy aboc i e sTniiatie Yo lapiemsnt ot
tricremlinn eecrgryr
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Y. Service L0 Indienst

This Question probably can bettsr be answered by Dr. Del
olweli, Director of the Libmry-Media OGraduate Program,
Triversity of South Dekots, Vermiitlion, S. Dak. Me pilot
program for the Master's dejgres was designed far [ndians.
"™ ogtyr Wt of the progras was the genersl Litrary Medis
sreduste Program carremtly offered,

Previous afforte were made through the Indian ICAP for
tratning parwprofedsional help both #t the University of South
mxcte and on the reservations. Row much s being done at
the present tirm {5 not known.

AAQuestE alv being made and resclutiops drewp to incluce
Seuth Dakota history andt Indian Culture as part of the
zertification requ esents for a teaching certificate.
1f these requests arw grapted, it will msan South Dakota,
will oeed to find the rescurces Lo Leach the teachers.

Efforts are balng msde to establiah community colleges
on Wbe [ndian reservations. They are also teachiog the Lakota
angoage., USD 1s also teaching lLakcta. Seven years ago .
efforts wore made to record the ormsl history of the Indians
ot follow through efforte or resuits are not xnown,

Youcational efforts of training begun by the Indian Comrunity
Actions Project are bearing fruit. Mny of the persons who
e E0 with the inital progrum have obtainec their GED, anc
sdeitions! college credits for AL degrees or are nearing
sompletion for the BA degree.

Meic needs of food and shelter still need to be met.
'f thase huamn Deeds sTe met, perscns can be found on the
reservations or in the college community or in the commun'ty
st large tc work with Indian people, provide them with
the aduoationsl tools they need to communicate.

Additional e?f>~ & can be made t, facilitate the gathering
of this information. Here funding of special projects for
states would be an impetus and give uniformity and availability
of & vast sowrvce of informatiocn.

17 . may be of further assistance, nivase lat me know.
D aporectate tnis opportunity of sharing our position with your

EToup.
SLQCLN ly,
g
Ardias mhuark

(Mrs. Roger D. Ruark)
Secretary-Treasurer 3DEMA

i e
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. “renoan examination of these networks, several observations can be made.
Fir<i: al] o the netwerks are rvranidal and hierarchical in that a requent, movl;
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remothe cmallest and post nuserous and the leaat capable of filling a request to
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R ‘ TESTIMONY FOR NOUNTAIN PIAINS REGIOMAL mm _____
/ ‘ B The colnty uhnry and the Southut fansas Library Jystes povido ‘
| " the mtnt. strentth in the growth ct uhnmnd infomuon nrvicu in tho
thinly populated, primarily agricultwral aress. The cownty lihnuu
have a broader base for tax swpport and grutu pntrogugo involvement than those
' libraries supported Wy th-nu' mhl anit or those very smll ones
sponsered by local organisations and having no tax support. = The Stanton
County Library. in which I have been interested for many, yeers, cwns 14,000 °
books and circulates m"n‘nngo of 29.510 books a year, in e omty_ with a
‘popniauon of under 2560 | n has an annmual budget of $26,750, and
is open forty-five Wc per mk. ' the soope of its service is .
brotdened by the benefits available ¥ ough the systealfubich 1t 1s a
contracting member. The system provides, among othor t.hintl. fila servioce, |

rotating book eollections, talking and hm print hooh union uulag.

)

urvieu to minority Kroups. -

Perbape the matut weaimess in the lack of well t.ntmd pomml
particularly in ths very smell llhr\riom sowe of vhioh depend nlnost ontirely on
‘voluntesr personnsl. 3ome of thesé very small libraries sre open only a
very few hours a week and do not belong to the system 20 cinmnot make use of its
ssrvices. ™his situation could be improved by tho expansion of the '
system serviges, such as meil order and dial-a-book plans.

Intra-state co-operation 1-. very good in Xansas u_g- the inter-
11brary loan eircuit fs widely used. hginhtin support is gqod, bnt.
of course. larger appropristions eould be n’d to improvs wvd expand services
state wide. The funotion of the Stat. IAbrassy v m& slearly dsfined
aad the State Mhnn‘y Commission bas only ln nddmn Muon. ) ™e o
O‘Mﬂ. could be isproved through development af more special aollocﬁlms: B
Arricuitural information, for instance. ‘

There 1s mo INFEEE Inter-state oo-opsration and a rextonsl plan
would be veluable to u locsted as'we are, in the extreme southwest corner -
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of the state.

&5%- area received much benefit from the por;onnol training
which was provided by a federal grant and we would be pleased to see such a
pro?rn- re-instated, It is q;oationnhlo whether this area would
foel p.rtioip;tion in a Hatignal-?rogrun would be worthwhile. .

All libraries could make more hlo of local radio and TV stations
if trained personnel were available. Cable'TV is not generally
available. The use of the telephone could be .xpandqd through the

installation of answering services and other devices, !

The pooplé who work 1n‘11brarioa do need continuing education,

in the rundan.ntais of 1library science and in reneral education backeround.

These prograss should be as nearly lceal as possible because of ths sparce
population and travel distances involved.

This area has no INMMEIK Indian population but is making a real

effort to serve the rather large Mexican-American group.
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August 6, 1974

Mr. Frederick H. Burkhardt
Cha: rman ot I pAnL %, LR B - QP L
National Commission on Libraries
o " Suite 601
1717 K Street, N.W. -
Washington, 0.C. 20036

Dear Mr, Bu?kggrdt:

Thank you for the opportunity of expressing our grass roots:opinion
on library service. We In Utah feel that we have a very special
problem peculiar to this state alone.

Althc 1h Utah looms large on the map and we are spread out over

3 great territory we have a very iimited tax base from which to
draw any library support. The State of Utah is 72% — almost 3/4
owned by the Federal Government. This includes monuments and Fed-
eral Land Management holdings, Indian Reservations, etc.

1t would seem that there should be some wdy in which we couyld
broaden our revenye base o serve people who are scattered cver
this vast area .

Remote areas have t rely on Bookmobile services or direct mail,
which you are aware, are quite eapensive, Basically the structure
is set up for information services, but it certalnly requires

more money to impliment such extensive service over so many miles,
Many of our coynties sre still not serviced by Bockmobile or any
other way, and with no avallable funds may not be in the future
unless we can fing some way of having federal help from all the
federally owned land within the Stare of Utan.

Tour considerarion of t1i¢ impnrrant aspect of library service
would be most appreciated.

Sincerely,

s

o

s

.

George W. Tamner, (ibrarian
tah Yechnical Collage at Provo

wh
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PLATTE COUNTY. PUBLIC LIBRARY o -
y ' wn:uuvm}mmnu e
. Auvrusr 1% 1574 - &
n. ” R ' - ' ~
] R % LV N
tatiomal Cogmigsion or [1™raries and Infopsaticn Sclerce v, . .
fatre £ ' IR ;
1717 ¥, Street, '.w.. ’ " . N
daghington, D, 0. 2073 i . _ S
¢ Predefricx H. lurdhardy, Cratrear R

\\ 3Q'£lamnn; . . »

: ThErk vou frr the mroaptunity o state the views n~f a arall ru*l!c
i ’!rrnry Ir ayorline concernirg assistance we need to furnisk adequate’
; 14{%rary ard (nfnpeation asrvice o sur aernle.

&
ajaring litraries tave an exaa iert lase far izprovement of trear=atior
services, Jonpe~wrlion Setweek the ideal and Courty libraries, the '
Wyoring Srate [1-rary and the University of ¥yorine, and utll!zntlnn At
2ir Centar At Denver is nvaratIVO ard rannort ta excellere, @ :
dynmiag [Inpary Asgocliation is resporsive to the rneeda nf tta -n-kars _
Art ras i=nlererted an Interliitrary Loan code whicr will feactlirate use ‘b
2f all chllectiong within the state, We have a great nurhep af Teyanrs
wre arecintarsgted gunrsrvters av4 matpans of lihraries, We have ~any
lefnrend grd dedirnssd nersnrral g hnth State nnﬂ'lccul lavels, »

Lur JTeatsst weairesa it lack ¢f fu~de to provide efficient ard rrpired ?
veraﬁwrni a% htoth State ard liem! lavels, and Yo provide techrniguea

A% well as rarA uﬁﬁ software ‘or information retrieval. Flars for

st Al setwoxin ts nxrn!!n“'*-:ﬁwilﬂ!nﬁ THE FINDE AND STRVICFS X
ATT U AL ARRIVE AT A D ARZ LU3EL AT THE LCCAL LEVEL. Irrovmtive oroorare
srisinatine ant executad at the Btate level whicr have rn preérical
suplicratizr or use at trhe local levael waste funds and do rot help the

local zublic litrearies for which thre funds were intended. The local

. & patrons are deprived of the ‘services which they need st the lceal lthpsry -
. level. Funds i1ftended ror public 1ibrary service should rot be spent = =
for gcrasl litrary serv: urless the schools crovide equal services tn

rufhlic lihmaries, which bhey dgftnttely do not, at least 1n Hvamlnr.

logal level lihrary personnel must have hove inservlce frnininr
srosrans which are planred with theéir needs Ir rind, arnd which are
led by coopetant, experierced versors, We have had too many "make-dots"
of fered us when we need specialists to assist us with specific problems,
¢ CCNTINUVING EDUCATICGR PRCGRAFS (INSBRVICE TRAINING) ARE ESSENTIAL. THw®V
MUST #P RESPCN3IVE TC Lﬁcgi s EFFECTIVELY PLANKED TC RENFFIT LCCAI
- PUBLIC LISRARIES: CCNDU Y CRMED, CXPERIENCED AND EFFECTIVF .
FERSCKNEL, Generalizatiors mre a waste 6f time and money. Svecifsic
and soplicable arswera to resl.local problems should be offered.
% . *
< Jelephone communication networks sre in use and are very suitable for
dyomirg. We reed funds; leadership and interest of informed versons
to develop and extend this powerful potential, which 18 particularlv _
. Well-sulted to Wyomins reeds. Cable TV, at the present time 1s ahsolute
wal¥ted eflprt outside possifhly three heavily populated aress in Wyomire,
88 In those areas where it 1s feasible is fine, but those areas whould
‘not be sérved st the expenss of the vast number of persons who do not banefy
fiespectfully yours,

T1ER&C 'Ruby Preuit, {ibrarian(Member of Snrvﬁijiaf\!'t%“‘ti°" Committee)

Rt roed by £
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SUBLETTE COUNTY LISBRARY , :
; FINEOALL . WYOMING B9} PR
] 2
-
. o agiint f‘_,' Vet :
wrowm Litmaries
‘7.‘ T—'_'-i‘ﬂﬁ_r':iﬁi * 4 .
ol ieql samede s e fearﬁﬁ,—,,'
-
PN TR DR Way amepeemy
._’ 3 :.. Tanlatte lgtte, Eyomisc, oxf Srae las e LR RS % B :hif-{{ ~rAtad En 1007 )
' LA IR R L DAL £ ¥ o P8 s eaOanilan o rounty MEMEY Systes
L - W o M = _ - = a N = . o - . .
iz 1552, Today the Sublette Jounty Litragy System, mith a colleciiss of only
TTeeTY, serves a fopulation of 3,700 ag rroguces as annual clrsulstios of well
coaver LT Meces 2 lltrary muterials fer :apita,

vo {zel trat tre cooprstive yse of irterlizrary loar ind Inforastion Services

Fom the VYromink Stase Eibvrary enalles cur #aall symtens to lotter serve cur -~

mironss vithoul The iafomation materials Irom the Wyoming State Livmary, our

Cearinn edull e feppived of & very imporcart litrary sarvice, It is not econoalc-

1iiy feasidla for the purchase of zany ©f the sure expensive reference tooks

Ior war #mall coliection, S0 actens 5 tre Informatior Services through fhe use
I e Jyomlag State Litrary telephone credit card gives us a-quick and wide-

mrss L0 darvisg tve etrons., This sdrvizce is invaluatle to he Sublette oousty

' c oy liirars sustes, . ' ‘. :

*r} symRing Slate Litrary prezently operaten a very #{fi.'aat [nfommatlon Swevices

. LI

¢
v

Terarisest oand we Tenl tras 18 e dmoerstive o sentbnuel Sood Litrary rervioa
. Trat ARLr orervlie e corllnued and 2o e furtler dsvploped,
- ' Sre 1T 12 ur pni"sami telief that county lioraries can continue Lo meet the
_Zrowirs jemard. for infaraation oniy through a well-organized library servive €.
"7 genter in each state and s-regional computerized bibliographical center, This =t
“rild require furtrer continuation and development in each state ofy ~
1, An 21l inclusive reference collection. : E :
Z. A well tralred staff of reference librarians, ; ,‘ R
3. A litrary comzunications n-twork (teleprone, teletype etc, ) | -

i, An interilbrary loan department.
5« A union catalogue,

atate should . -:

It iz also our persoral belief that institu:ional libraries in bach

’ rave tre support of continuing funding for library collections and typined library .
staff, s
:/ v, B S
ithelyne i‘t:*fj ’ Sﬁplette County Library Iirector
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CAPIIOL SUILDING N
CnEriant wroming 82003 \ ROBLNT G, SCHRADER
S _ % STATE MPWOTTIOOT
“ ’ \\]
Auguar e jaTy R ’ :
’ j \
\,
3
i
) ;
¥ Sredericd 1 Boeeharde, Chyirman ?
Savional Cognnuiialon on Dibearies and ’ !
inlormration Silence .
71T B Street, N, W, . Saile ¢ O '
Wasmkington, f).‘(;,-, I A,
ar Mr, Burkhartte i
. ;
_ DLErtanl,y Cond s witn tie Lindings of the National Commission on Libraries and
* | I . - Y . -1 , i i = P - :
intargation horence,  Pack member of this Commission should b¢ commended .
. fur & thorough asaesament of basiv tacts relative to the inequities uxisting in - . :

braries, Wyaming necds to expand information service availabitity to its resi-
dents, Qur present State and County Public Library System, althgugh vastly
. proved sn the past decade, provides very limited information rélevant to user
needs. Arn independent, non-profit corporation does exast which bases {ts com=
putericed injormation bank on user input, but there is little or nu coordination
et een this service and public hibraries,

S At 28 st reeded i Whyonuing ur anywhere ¢lae would be duplication of eifort,
Federal monies may be made available for information and referral services if
states and groups ol wlates coordinat. their effort toward a common goal. A
Wyoriing has one very good service agency, “"Wyoming Information and Referral
Services, Incorporated”, However, this same type of service is being planned
at the State and lacal level, which would obviously result in duplication of effort.

! certainly agree with the Commission®s report regarding cooperative networks

and a need for umiformuty in services to the public. However, I do not think that

nir present existing library structure 1s usable enough to periorm according to
poos & prescribed prograry outitned by this report,

The key ingredient to the success of any program is not money, but pesple.
_ Wyorning is relatively sparsely populated with less than 400, 000 people, and . -
should support state-wide wervices rather than its individial city or county resie '
. . dents, * , P

” e

- e

. An attempt to reactivate a state-wide telecommmunication commission is ugdmf-’ .
way which could provide the communications vehicle-for disseminating yfiormae
tion to the remote area residents, The Federation of Rocky Mouﬂ"\#g':tcs has
promoated and supported a Satellite Technology DemunstrationrTor program and
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+ jects prove worthy, Wyoming could break out of the t;éditional role of limited in=

- <ation involvement,

%

Frederick H, Burkhardt, Chairman = )

National Comimission on Libraries and ' -
° Intormation Sgience
August 16, 1974

N . ’ \ :
e ) \ .

. ' .
information distribution to small rural area residents, A sharing of information
between county and state libraries with Colorado and Kansas libraries through the
use of another satellite.is being proposed under a "project satellite" by the Fed-
eration of Rocky Mountain States, Should any of the aforementioned threqpros« .

»

formation services, - | -

My recommendation would be for an expansion »f the services curréntly-.'{:roviéed

by the Wyoming Information and Referral Service, Inc, This service should be s

regionalized-and even nationalized with/honies suf(icie?nt to provide telecommuni«-

. - ) T
{ . f

I piedge by unqualified support to this‘worthy bbjective. May your efforts to im>.

.prove the country’s library and infopmation services bear fruitful,

Verv sincerely, R
. _ 7

= _,"' Y ‘f'-‘i*!f‘ " *!1 : .

Dale W, Hughes | .

.+ Coordinator , - . '

Insf{ructional Resources

:
PWH /na

Encloaure

cc: Mrs, Nola Hughes
Executive Director
Wyoming Information and
. Reierral Service Inz..
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To: ‘Miss Dogpothy Schwen:z o . 4 - .
Natlonfl Wommission on Library-and L ' '
> Informatlon-Science - '
1717 K Street, NWo % : SO .
.. 'Waéhington,iDu Cx 20036 - ~
a4 N~ .- L ~ : '

I ‘ .
T B LY N + ! -

. \ . . J' .

T,

® o

‘. .

. E , : \' . 3 ! ‘ o - ' - .
S0ear Miss Schwenz ) : . - ) ////
4 ~ )

As I Indlcaved to you on the telephone today, t
/ltems that I would like tQ réport.to’th- Natierial Cﬂmmissias
on Library and Informatich Stience as a preTude to its Mourkain
. 7 rlalng Hegional.Hearinz qn 18-S¢ptem§qpﬁfﬁ-nenver.
. ' ’ . L |
’ \ THe first itém concerns the lack -6F resource shariag in thts
reslon. I will explaln, this . protlem and also make a sugi.estion
regardling. a positive. role. that the National Commiasion might
assume In solving 1t. Item tws is simply a repaort to vhe .
Commission 2F what we are doins lorally 2t *he Air Fore.  Aoadeny

i congolldaring informating reszoirces, v .
- . i

~

o\

€
r

fa

Item One: In this reglon, the major libraries 4xist in splendid
lsclatlon from each gther so far as any kind af|resource shabing
1s concerned. [ specifigally réfer-tosthe following librarids,
from North to South: Colorado State U‘\ ¢

N the University of Northern Colorado at Gretlaey, ‘the University
of Colorado at Boulder, the University of Denver at Denver, the
Unlted States Alr Force Academy, Colorado College in Colorado

// * Springs, and Southern Colorado State College in Pueblo. Period-

fcally ‘during the past several years, representatives (admin:is-
e ErALOPS) from two or more of these libraries get toZzether and
S the dialos runs something like this: A: "Gee,. as the costs,_
~~ of perlodicals and serials splral, we really should get together
more and pool Bur resources."™ . B: "You are absolutely right.
- Two or more of the libraries in our afea ought to get serious
* about resourcd sharingl?" A: "Why don't we organize a committee
+ to look int- the problem," B: "Fine, that's a good' idea+"
" A:r  "Okay, I'}l call you in a few days and we'll make some - -
deflnite plans,"” B: "I'll await your call." That call, and
- most other promised calls on the same subject, never was made.

H v o A )

- ) . . )‘ . ' * *

versity at For: Collins,

B
A
o
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otning Tagt ine i&i“?ﬁiﬁﬂﬁ 1ﬁ“thﬂ atoVe scenarlo are. always '

sl awaver, Uhing ravy admlunlstrator engages .

L 3 N3 il st raflection he realizes -

L U ¥ES PeRQuisC 1H She obF miopPe libraries wlll require

P Corab vt B e D el A B Jae s not haVe thly _ -
cab o0 sSallatio e Taet ) none oF these libraries is able L
Lol Tull o viEe rerour ok pesple to analyze the lochl

Foolsartres o make mear Dol pecammen-diat tons ree.. Jlng

PoLT WG anaring, T a ‘

: = . . - LY

Susgest o Cop Lne ﬁﬁtlﬁnni"ﬁmm4ﬂ”1ﬂﬂ' T 2 National Lﬁmmlﬂﬁign

ENMG LY BUSRADE.The niece, ey Mescareh el fort Lo solve the

PP R oL st Lines Alower. Tk moet modert project might be to _ .

Lg% Lo o r“*“?rWWﬂ" wﬁl wodd anwlyze the rezources of two

P R Ve Ty ey focemendat fons Cor pesuulce . . i
SRLOINS . L D g-nuﬁ*uwr' v profect might be launc hed . J‘ =
wT et L et ke e e baedentee l S0d 4 Jarger number B

e e ) ;

i Pl e, - . S \
Ve Ua ot L dloh o almply to repurh Lo bh Commissfen that here
Tt b W Mgy o ower ard maRteg pasitIVe efforts to .
SRUEIR A & LR EPICED DN Rt % A I T inf;r::ti$n resources which are :
ClemoLo st L pbnat Ui scadony It varfous acencles ard buiiz“ngﬁ_

STLEE ene L DL WE WElD o Thls by expandlne the present
oeblins e comsrrastries o vew faefilvy., The presant lltw“aly
B T R S S B A S AIEATTEUL I A AL IEIES BIRREAToVoloT F S LA KSR AREE oo . 3 P

. A L ST R A S A e S AU TARLELT SRATATS B T

Plv et o Do gm atitererataate ledtitut lon. Cdur sroposed
A A B T AR R R TS SRS PET SLAFL LI S S T0T s '-3; allow for cpaco
TOopo omadate noarmaloprowtn, it owlil aiso dnciade faciliitiecs
e i armat seupeed such asx audle-visual materials,

Ayt iwrr&ﬁx;;. elomwirarnlics, trilecommunications, networ inr

verernitien UOr oy ranss o sraring caparilities external to
B P I - « . £ LR L e ] "
Cre ltanl Inomftarfan, and telfeheip Foellities where all of
s - coI A s dr Cgf Loes ot et Mo Sy l.'{ﬁu!?_l p,&[,p}j)n sepvice,
CEOn i i s Dates gubis L,‘.; i Iﬂ 1 the above
Toaapse yag it i oapetul. I leok forward .
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- % - - - - N vrs, Monie E, De Haan ’
B - 973 East “55%0 Seuth
O-den, Utah * “4403

‘\# . Aurtust 19, 1974
¥r, TredoricdeM, Purkhardt, Zhatrman .

Nat::na} Com=ission on Libraries nd Information Science

1717 K Street, N, ¥, .

ateal '&vm
dranincton, 2, 2, 200 36 .

: : 4
Jesr Ur, Turknardt, _ ‘ : . | "qualt

Yeani yoa for the opportunity ‘o submit written testimony to tha MHountain Plains
derionsl Hearinr, I 'ap~laud the holdin: of re:ional heurin-s und was most
intersated in the material you sent about the proposed National Prosram for
Librory «ni Inforeation 3ervicous, - Begcamse of a change of address, which delayed
receint of e =material, and a series of vacations, 1 have not been able to reply
~efore Lnis, but trust it w111 be of some help,
. ’

Since I ax no lonser cn the Weber County Lilbrary Board my opinions are from the.
2cent of view of an interested and active library patron rather than from any
srofessicn-l st-ndpoint,

. ' - %
Lur Ii%;nry service in Crden Cit/ and Yeber County has come n lonz way in the
cast 10 year. when we changed from a2 oclty operated Carnegie Free Public Library
s7/oten to a Count; Library system, thereby broadening the tax base, The new Yeber
Seunty Library was finished in Februsry, 1968, and opened to the public on March 4,
1242, The rol,on§§w<:s. and continues to be, tremendous,

However, as alwaye,local financing is necessarily limited and it i= s constant
ciall-ri@ %G Keo»p up~tovdate material i- ull categories available, Since the
crzmanity hae had g tounts librarv svetem there nave been wéll-suoported programs
*2 .nv~lve mcr= and ~ore all se-denta cf ‘e communitj,'woatlj tnrousn Branch
Lirrapiee nd Bockmobile prograns, -
Tre one aren wnich, uporn ingquiry of w-ricus friends =nd asegtiates,would seem
o ut Weskactils in the ares of up-to=dnte technical, profedsional and soeientific
reriodicsla, Ve need more informatien of t:ir =snort, wrich{ becsuse of budgeting

sreblems, has bvrn cut ktack,

»

Concernin. iha liwt of 7 torics at cartfcular interest to the Commission, I have
nnt bems werking with the library recantly enouzh to be well informed =s to '
tecrnolorical innoveticne, 1 do know that the tolophpnc is used extensively,

1, perscnally, feel osin- part of « Peder- 'l Jovernment program wouli be advantu-
ze0us ‘o cur local (both county and state) library prazrams, but many persons
from t7ia ares hittorically and trad‘tianelly are ausp’cious of federally sovonsored
srograma, feelinr ‘hat tbay therety lo ntrol gcenooranxp rsises its ugzly head),
Iaweyer, #8 nave come 3 lon: way in d: cur imigze of librarias in cenersl
wnd 1 beilsve that throus eareful And tnoug'tﬂgl nresentation nnd educ-tion the
cencert couli he accernt- tle event.slly,

as for cont‘ﬂu.n educ:t
incal layrl, :

- I hove no apseific knowledze concerning service tc Indians livin: on Reservations,
~ar therw ars no such Reserv=tions within Heber County, 1 do know tizre are varicus
proiraas tiraushout the 3trte of U'sh smonsored by different or:anizations (i.e,
crurenes {othsr than L,3,.8,) local schocls, Intermount i< Inii-n cucel) to try te
. Yarolve #ad tesen the Indisn, A z4580n wio eoculd ~ive you muen zer: apecific in-

-
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" 1. The need for library or information services and what “

Citymof cl:lfrth'. L:Q;_\‘lsg_as - : %7

Auqust 20, 1974 .

+atonal Commission on Libraries
and Informationn Science

Suirte 631

1717 % Street, N.W.

Wastungton, D.C., 20036

Attn: Mr. Frederick H. Burkhardt ’
Chairman

. =
A F-

Jear Mr, Burkhardt:

I have wrestled for some time now with a proposed text or
statement that would be relgvant to your Commission and
adequately express our concerns and deMires and as well as
possible exolain, from our viewnoint, the roll of the
Municinal Library as we feel it relates to rggioRal reaoen-
sibilities and its impact and involvement wfth sdate and
national orograms. %o organize my thoughts 1 have picked
w#hat I think are the three most relevant areas that you
exnressed 1n your letter: ‘

;.
p-¢

e

need is now or not now being met, and our recommendations— | _ _

for improvemént. ' oo
<. To rcvicw the current efforts as you have expliined them
and to express our thoughts about them,

r

3. Our comments regarding the prbposed nativnal pr6§§<m for - 3
\ . '

library and informgion. services. ,
I have made an é¢ffort to break thése answers\ down indigxgually <
and fir:. that 1 can best expreas them in a llective state- o
ent -- 20 please bear with n ' ‘ )

- AS 4 small Municipal Librarv adjacent to a large metropolitan

area, we have been proud of the national recoghition our library y
'As received because of its own initjative and inovation. Our :
structure is considerably differcnt than any other library in : et
the State of Nevada. e are a division of what is known as a :
icisure .Services Decartment. This- department conaists, of ¥

»
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- Me, Frederooi f, durkhardt Page 2 Augqust 20, 1974
cronarien, Fardd and ¥esrevation. The Library functions with a
o~ et ol statt a Z:Pra:;d,'.and el rates andligsﬂr—relatos
/ /‘“wﬁ'w Pt reTessimalys an the other twoTivisions witHin the
\ ’ P evidare services Deparnoent, Through this re >lationghip we make
LT AV neTr st is oarm of public service that comoeteq well. for
meraring Tunds wreh Public Safety, Public Works, &nd other
TLnUT NG D muLtas ol gqovernment. This synergistlp aporoach
LBy o rtiorda o ws o the w**un‘t* broad i1nformational skervice to the
SITRAN T 1cnd‘~:f3‘*v g! through vractical application of certain
coerestat o sxiils, Some nf“hase have been: autoiﬁéchanics for
wosmoers o rgsera bl recalr classes, introduction to/legal aid, etc.
Sreash rexiing croorams are offered at recreation centers through-
\ ot aarmung e anocontunction withdally recreation programs.
" . , _
", LoTentiun tngeae rthints an oan erfort to demopstrate the lack of
rooche ey YMamrerenl foabreary has, Tg/Hds develored a "no fine"
N\ _— i I Lﬂﬁ 1 logder in the State Nevada in the reciprocal
_ crriwins mesterment, and has copoerafed since its inception with

arge County Library, Our
oviding access to a national
ievement and is highly

can be devised for

”~
v . - s A
! ' Yo S*ﬁ*rzlxdwrv100 Svasteom WwIth our
’ ' o marle vo o assi18ting in v
SO Y SO N N B ﬂlrl“‘ mont and a
nomeananatu lw”~alatxon tha

1
;
r'S
Y P S
Tooant D Dranrronyt z,,i!.‘.&,,?l{)' el 5 % SR
-

[ 4
.
4
.
Py
h}
1

Y 1n ;luctual frdedom, and local,

poooiatenrLarls v sersonal
¢ Ty booand o ntata agton: Service to cgrmmunities must be
L O B R e S ‘ » e meaninagful ajtonomy. Super agency
orerpnrment and admenistrdtion lose, in ouy oninion, that nersonal
SOt WIS ke v rv user feel/that ht is entering the
- : Sraiend, A
oA AN L RANS 193 4 frnf%*uﬁ\natzwpal vrograr for library and
teermatiin po x*: oomrmend e agliroach that vou are tak:ing, and
- . s H—*F) - ST m h’f“ a1 = s b L
RN ¥4 f\ S ERAN eLAEiR cal autonomy,
‘ \w TOUrs very trulvy,
.. )
N, . o~ -
} "r\ . r -"\ [ .
R.-0, Forson, Director .
fepsure Services Departmont .
- =
i 1)
.
1]
flh. 1
L
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| funds be withdrawn at some fut

has already. testified to the lack of fun

TESTIMONY FROM: Willard K., Dénnis, /&rector of Libraries, Kansas City, Kansas Public Library

Fraderick H. Burkhardt.

| have reservations regarding th 'proposed funding -of a national program for library and
~ :

information services. Spec;iicqllTyN_question the involvement of local funds either for

starting such a progratrar being resporisible fc. its continuation should federal and state

dote. In most communities local litraries are finonced

from taxes derived from placing levies on persond| and real estate:property. It would be

}
my guess that the local library ing to contribute 10 any nationc! program
er. though property is taxed to the legal limits

[ ] - - - L - Ll k
for libraries. Politicians are also very sensitive when property owners complain about their

; proparty. taxes.

A relatively few resource libraries will be furnishing materials to the vost majority of librrries
L4
which cannot now nor ever will be able to afford the or-line communications envisioned.

Taxpayers of the resource libraries should pot be placed in position of paying bills for all

potential potrons outside the taxing district of the resource libraries.

In my opinion all fundin for a national program should Le derived from federal and state
grants on a continuing ydar by year basis. | am opposed to"’f;ﬁﬁoﬁng new or unusual demon-
strction programs without some assurance of continuity of funding especially where expensive

S - 4 e L3 4 *
per.annel services or sophtshcated devices ore necessary to perform a service.

\

o]

Furthermore, funds should be given directly to the quolifying major resource centers rother

than being filtered through state libraries. in my opinion this is the only way to ong:n
t . C

‘nationwide consistency of access to the national programs by libraries of all sizes and to

“assure that standards of perfonnonce acg,apphed universally,

<- - //MT/M -

\. ) : :i o :J . , .



TﬁSTIH@NifQF THE NATIONAL FEDERATION OF THE BLIND CONKERNI&G
LIBRARY FERVIUE FOR THE BLIND IN THE MOUNTAIN PLAINS REGION:

PRESENTED TO THE NATIONAL COMMISSION (M LIBRARIES AND INFORMA-

TIO% 37L1ENCE, AUGUST 16, 1974. ~
N,

\

/‘

- /

‘\

/

Toonave good ixbrazyjﬁerV1ceB for the Llind 1n any area, 2
Threc-tronyed approach would be helpful:

t1}  Convince the administrators that blisd pea-

ple deserve and can make use of excellent library
services. ‘That, given proper training and opportu-

t1ty, blind people can be tax-paying c.tizens in the
nﬁ\nszraam of society. See attached: “what ,should

vitbrary for the blind BeY" ) "Whal setvacesfare )
Teasufiebile o expect from a libracy tor the blina?”
These artigles cutline somewhat standardired con-
vepls blind people have developed concerning therr
iitbrar services.

{2}  Provide guidelines fcr good library servi
Guideiines that would be meaningfuleand stimulata g
for administrators, liorary personnel an re.
(The input of the patron 1 nearly as 1mportant as
the output of the library.) See attachments already

Mernt poaned .

L]

- ]

{l; Have com&unxcacxon and interchange beiwesn ‘
31l the arc¢a libraries as well as with those in
T cemalnuer of the nation, making use of the Unioun
vatalcg being Jeveloped wt the Division 5f the Blind
and Physically Handicapped of the Library of Congress.
natibnal WATS lines, regional librar{ association
meetings and all other appropriate informational
trrums. i



WHAT SHOULD A LIBRARY FOR THE BLIND BE?
. by b
A Florence Grannis

itditor's note: Mrs. Grannis is Assistant Director
'n charge of Library and Soctal Services, lowa Cpmrission
for the Bling. ) :

Let' s look at the basic philosophy a !tbrag; 1S butlt

a

[4

ubon- -the borrowers of a4 library for the bling should have
the <ame library service they would have if they were not .
blind and lyrved tn » good library areas. What does this meaﬁ?
That each person have the books and information he wants when
he wants them. In other words, a library for ‘the blind iv a
public library using--mostly--other media than requliar
print. In one way a 11br;ry for the blind has an edge on an
ordinary library--the library for the bDlind can angd should
produce special mavterta! to nrder "€ 3 roader nepd. four
references on the manufacture of glass and the library has
only one, it can Braille, tape or large typ  °*hree others
{f he neehs to write 2 history of Standard 0Osl and the most
diltgent search locates only a brief magazine article on
tt tn the library's collection, therewill be undoudbtedly
some good Orint.infornation fn an institution nearby which
can be-quickly transcribed :nto the desired mecium.

Someone wishes to rass his high school equivaloncy

tests--where dces the lidbrary come in? 'Yhere a:e very

effecitve print books deségned to help achtreve this goal



i

L
+ ) ‘e ) [} € -

4 | é | ’
. | .

A library for the bltnd should have all these books fin

_ -
,_.ﬁ@a!izﬂ. tape, large type, and, in addition, matk books,

‘a

Tt yaeelitng books, vocabulary books, etc , should be ava¥lable

S

m a!§'med!a to help-him strengthen Nis areas of weakness .

Gown the Yiny the library should be a resource for each

Bited person ta' hiy commynity. Someore 1S studying res-

Tdurant me-ajement  Me should know the facts relating to

-wrrps gnd Mow to serve them. -the library can supply these

facts He Should xnow how io keep bgoks--the library .
.40 nrgin K= here ' . .

*he bling nome-maker belongs to a women's club and
needs %o read ;nefukoks on the club's reading list. The
Tthrary should be able to supply them. on the desired time

~

“(hedule } when she takes her turn qgiving the club prograﬂ_j
/ .

the library can give her books on the topic she has chosen,

20 grovrde sujggestions for a topic. It can also give hgr |

Huuks, whtoh wiil guide her in giving a good speech. When

1% 1% her tyurn O arovide refreshments for the other ladies

tn the group, her library can send her cookbooks.,and any

.
nints she mgy desire about proper procec.res.

Histortically, libraries are said to be the people's
unlversities A'good library*for the blind has an ideal
opporturaty to fill this function. Through telephone, per-

nongl, or letter conference all sorts of courses of study -

'ian bhe plbné;d and through on-qgoing communication they can

@ De adhiered to or deviated from as the readers dgsi}e. The

!Jhrary.can provid: bibliographies on virtually any,{ﬁbject_

{t can answeriauestions on practically any topic.
’ | ] . -

Y



, v .
.

Agenciés th;t simply select books shpplied by the

Library of Congress for borrowers and ship them to thes
are not libraries and are not filling a library function.
What is more patronizing than for someone in a remote
library office to decide the books the library patrons
sh;uld read? Can [ know what Mary Hilliams in Peru wanfs
To read because I know she is 45 years old and a hlgh

school graduate? Even if I have talked to her on the phone

or had a few personal éoniacts with her, can I know?
LY

Just beLause she has filled in a form thét says she wants

to read romance, can I know whether she wants Gone with

the wind, David Copperfield or Couples? Surely, it takes

more time to send Mrs. Hi]li%ms the é;act books she has
asked for, just when she uants them, but every lvbrary

exists onlv to give service: [f Mrs. Williams has no

t .
way of preparing a list we can phone her and discuss M
books, or send a volunteer or paid stafffwember <o that

she can get the books she wants, when she wants them.

e —.

Fewer than half ‘the peonle'eligible for servi.es

from the lidbraries fpr the blind use them. Why? Sém‘ﬁ
' h «

people simply- don't want to reac and they have every
[] o

right not to, but-ihe-s are undoubtedly peorfle who stimply
doa*t use the services begause theyWfind nothiag they want.

C
Maybe their wants are “way gut™--science fiction, the

Greek classics, The se.5udus woman, The sensuous man

Bdt the lzorarips shouid-have ‘Ie “uay out.” bnoks and’ be

I® 4 poLttior 10 cerve well the bOffOnEfS thvf Q“z hgve

Ld

s
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as welil as those already registered.

The talk among the people of the Division for the
Bl1nd and Physically Handicaé;ed is that a library for -
the bllnd cannot have a balanced collection because books
in their media cannot be expected to last“more than fivé
years. This 1is partly because they believe books will '
be worn out in thi; time (that is, blind people cannot _
‘be expected to tf careful of them so that they will last)g

1t is also because the libraries are generally counseled to

simply send books out to borrowers, not to register whicn

'books go out to which borrowers--that is, not to check

them aut and to check them in according to regqlar library
procedure. The tmplication is clear that blind people
capnot be expected to behfve as redﬁiar responsjfle

1ty zens Stnce the Division gperates on the pre@%se
that the books cannot last more than five ;ears. 1t sends
some of their three millign dollary of oyr tax money down
the tubec each year to reproduce some books that should
es21Ll) be n good.condition in each library. For example,
we nave a3 fipe CO“QC!'O; of recorded fhristmas stories
whi¢h are read moderately at (hrictmas time only. They
h9uld surely te tn the collecttion but inevitably they

) -
"1t on the shelf eacept at C(hrigtras tice ‘ard Our Stx

Craptes gre complete and in eacelient condition  But

the Givision tusyed this book 444tn and this nean, (ne
~0re new DOGE we (4n° L have  Similarly ain Greille we have

drintine CcQpiey O Do Jargin’s Q&g?lf date which n0e€5 ont }S

. . s
- .y

now and 434in, byt 15 never on reserye- 3iong (0Tey NEw L

¥,

1. y

, 18



4 Toples we nerther want nor need, and we have to hand Braslle
. w,jr 3 :‘v.d i}_f’ M TNE & : ﬂ‘ 1t I‘.i)u t L4 r“_- :’:. IviniIon . ,]L‘vh‘i‘t.—*' . [T TR SS T I T ,t !l;‘ v
» 2 oed regional Lipra FY S31000 1% Causes ™o b gt books o

be prodaced,
’ L4
Toosummarize 0 AN agency thate simply sceleviys boeoks wapplied

. N . e e A - . gt Lo .
LY the dabrary of Congress and sends thes . Lot reme s 1w not

“ T

truly‘d Library. A Labrary for the Llind should RATTE T8 SR B IRPNPEY I8 §

~borrowers and potential borrowers the bLooks and
. - . &

wdant when they want thes, To do this the bibraty shoull avarl

ttarmation they

By
/ 1tselt of all possible national and 1ntegfational resoprods tor
]

Braille, large type and recorded material. [ shosildd have an ample
re o volunteers with high stasdards to pru?uvu needed material,

Above all, 3 jood library for the bixhd‘ﬁhsz deronstrare that

1t ex18ts only to give service.

\‘1 ‘ » ' -
ERIC - ; |
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Aurust 1o, 1998

e
~
Ure Frgderiow My Burkhandt, Cadman
National Jompdission on Libraries and
cnfommartion Soience
XL Street, NoWL, ulte Ol
PREWEEIL ST IS SN § § ,

As Traimman o0 the Nevadl State Advisory Council on Libraries, I submit’ these
*“'m"m..s. Artdtionally, N=ill be prepared to give-oral testimony as to.
Neeymidats st jt'.s and intent MEarding the developing National Pregram for
wLTATy s Inlammastian Services, bl the Mountain-Plains Regional Hearing.

e oy — !“!3:&!"@ P b'g g“fjr' oi Gr\r"!&!",,m.

e a ;,.m

" LY
CU pramary luportance 13 the willingness, indeed eagerness of Nevadans .to

LR} 'w

wrter Lt oa fonyy range national level program, Libparians are aware of

Tne atennstos and denefits to be pained from participation, and recognize. the

o opnttanve o planndng toward that end. lere within the stete, we have begun

yn g ;w;r'r‘ 3t A regionai system of networking, sparked by good lotal leader-
Baep 33 Danded by Le3.C.A. monles. ie are taking cur 'first steps* coward
M x crgarsdation and corwundcatinon of library services in Nevada., With
g ,...*mm,.f;;:.;: virely Sased on W"mm} Jevelopment, we are at a stage of
rerziarnd out % neighboring states and look to the potential of a country-
dely pelerlogeiny Of services, We tave much to contribute in terms of

...... . o

arsrBlesm amd endnruement, ta the Noticnal Frogram for Library and Information
o

P

Wila e . - .

. -

hEegta Lo oapecial ln several senses. Fanlastic in size and spotted with far
Viung popalatisn centers, it Raz sparcely settled arcas that up to recent
Lask Mava Deeh :..x.:.emxly devold of iibrary servi.es. August 1974 marks the
axrensian U Beckmoblle service to s tiree county district, namely lye,

Lire Lin wid BEsmerwida, . This service .35 extended thmu,gh the Clark .County

v

n...;t'ﬂ"; JLat i a.rlj 3 L.aoquo g'rilﬂ

¥

o Heynaa Gtate Advisary Council on libraries has emphasized the importance
et ingdng education programs Witrirn the mate. Monies have been reserved
Yir vralning t . te utilized griy aftor a long range and total plan is de-
veaopedy wd 13 being soupht {rom o diversified library-leadership throughout
the ytate,  Ooyrse ﬂnntﬂm, accreditation and cpecific interest areas are
sienlderbedy and Drdmedl io intent thnt con ;ﬁmati on ¢f training programs

Sl Lntaress

...'ﬁ E SRR

armal put effestive effort of inter-action exists between key library
L]

An Lsnta
peracnnel Ln Califomia and Nevada, This !sint utilization of services

Micas 4 bae cdberde d inoa umalied and planned coyrse of action between states,

-
-
+
—
-
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Ur. Frederick H. Burkhardt / = August lo, 1974

[+

We are especially proud of our e(lorts to record the oral history of the
lndlan of Nevada. They form an egral part of the history of t.uis state
‘' and‘are part of our collective inh ance. This too, was' made pcssible by
a hmnt of L.S.C.A. funds and local 1eadersh1p. ) o

]

Qur Governor, Mike 0O'Callaghan, has demonst;‘ated a cencem for the best
utilization of state and federal moni®s for library cervices. Tc this end,
he nas supported the Nevada State Council on Libraries, to act with him and
the State Librarian for the best interest of Nevadan's. We endorse the
National Commission ‘on Libraries and Information Stience, and ook forward
to working together for the best utilizaticn of library services for “he
Nation. . i . 3

CQrdJ-dl y'

Dorothy M. Hamel, éha.l.man

Nevada Council on Librarie¥-

Jor Joe Arderson, State Aibrarian
sik. C'Cullaghan, Governor
Jack Gardner, NIA Presment
Council < '

i



Statement of ¢ Yo,
n';. tL F. Johmson, Axriculture Representative
“ te the
Sstions! Commiestion en Libraries & Infermation Stience
Sepit. 18, 1974

Deaver, Colerade

te Joﬁ Johnseon, as a rural area consmantr’ of library servics de
sabke n& following statssent to the Netional Pregras of Library & In-
formation Scim; Commission.

fe is good to knew that sn inteasive study of library ssrvices i
currently balng conducted. | trust that & ;momln study of availe
adle services and funds to De axpendnd are given priorvity,

In the rural ares, vit.h its isclation of =illes betwasn libraries, !
ap divectly concornmed with the quesion, Vhat services will be availabdble
to o8.., In the rural arsa? Irn western Kansss, distamce io ‘n big prodliems
ta getting library service te the peeple,

Cable T. V. ¢ unavailable, Satellite is for caly a smsll redius as
yot, 'ERTS® ( Earcth Respuzces Technelegy Satellite] is cresting seme
startling changes in the Informaties that it is previding and could well
L2 & tremendous ferce im our ehﬂnﬂu world,

Regional Systems in Kamsss ( en the whole) Mn.gmtty lt-.;;tm
1idrary services and helped So chamge the coficept of libreries, Through

. similar c&mcl- is it possible te provide mere programe of actions and

less administration of The program.
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BEST COPY AVNHLABLE
e pProgras Ne‘wvesn atace !e prectizal end sthouid e wvamined
e the fullest, ftatewlds service ahould entend 'l iooal service,
. Trg ape® Tor grrene ‘e well described byt 1 owmat charieter ey
roan kT Toar nraviilag fhege setvicsen 20 THe fuflal sies, tesafdinns
“Y guoereshica. Loacetion,
~ a8 *"Ho “smmtagionr atudiest CALFORSEYr o Catyfornias forewt Ve
N
femrc o farasticor walworhlt Sased on interiibrery coapstation, 1
!
sepEs ‘'~ “gve -ruvidfed 8 Mfi‘_hi‘ 0‘“93'. ! recoMmEns LAt Ihe
cemmleslon LsE TRIg ‘or 8 sources of study {of jepleesnling services.
Thane vier, T4r 1ol opportunity o prassnt tesliscny On De-
ng'? ot cmg apcteoyiroenl avee of Fansase, o aek that wsimi , 82 @
cammtadlor, #5pl0cr all avenues fOF 21iect access 07 l1DTary amp.
vire o all persoc-a.
. .
o . N
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August 13, 1974

»”
Froaderich H, Burkhandr
N ional Commisston on Libparies and Information Science
Suite /01
1717 K™ Street, N.W,
washington, D C, 20036

Dear Mr, furkhande:

The invitation to submit written testimony regarding library
and information services {s appreciated, I have examined the
Ndtional Csmmission on Libraries and Information Science Annual
Repart -1972-73 and A Synopsis of the Second Draft-—Proposal June
197t and support the findings and proposals in both.

[t.I were to list in order of importance the items covered in
the first of the above publicatrfons number one would be "Funding
Problems of Libraries™. And because of the nature of my work 1
would like to make special reference to the, paragraplr on page 13
~abour schanl tibraries.. It is in schow]l librarieg that the basis
for ifetime usage of libraries should be establisheéd. The success
or failure {n having needs met in these initial experiences can set
the tone for all future expectations on the part of the library user.
L tuture citizens will never again be as Tcaptive”™, or in as good
4 situition fop this kind of exposure, both from the standpoint of
universal ity, and also of ago when beliefs and habits are most
firmly acquired,

Lt is imperative that the public schools provide good library

service, [f taxpayers become library users the support for expanded
. and specialized nerds will follow.
Recommendation: ‘ .
1. A massive program to educafe the public about
a. what librari¢s should and can do.
b, what this Commission Finds.'
2. More categorical financial aid (too often funds
are diverted).
. Qualifications for peraonnel upgraded.
. u Greatar emphasis on the importance of school
libraries, with this cmphasis coming from the
nat i3nal Office of Education, and from this
Commission, on down.

Sincerely,
' . ) A ," ;-
o v _‘_F’, #4 \fz " q.ﬂ,/".ﬂ’ ” D’"" ”//

(. o Helen P, Sheffield , -
Library Consul tant.
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Sewton Citiyen Center. Tuc.
1775 MILL STREEY RENO, NEVADA 89502
" TELEPHONE (702) 322-3844

Aurust 12, 1974
-
s on or Librartes and Inforzslion

?a!gr'a. tnat zay be usved as testizoay at lhe
Mountaln rlalins Reriliwasl Heariny, Septexbder
AT R

eed of special library services.
e ar integrated part of the total

are o
1Y

s

L
g3
&.
L W
OI
o

cdatlor an? not Bet Apart,
r of recnle called "Senior Citizens" zust be
re zaln streax af 14fe ard not be zade to feel
. ) o
nrar; aar; ce 10 clier people can be provided,

\

Required ard4 frequent trainlng that ls relevant
t¢ new and changlpg concepts that should be pro-
trustees.

[ Y

vided rar starf ana

Surveylng clder users: In order to determine the
services $0 be provided, we must first determine
w#hat the older library users desire, lack or eg-
derse. Each library could conduct a sbfvey of
thelir ocwn colder people. '

A rationwide, well coordinated loan network funce
tionling with fully programmed data cenmters.
.arge rrint Books:
The type of book ip present use 18 too he&vy and
st used. Recommend paper backed "Easy.Eye type

be substituted for the hard cover books.
“Talicing Books™:

This service should be for all, people with eye
sroblems, Clder people would use it often.
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* Mr. Frederick H. Burkhardt, Chairman Yo .
Natiomal Conmission of Libraries and lnfomtton Science
Suite 601, 1717 K Street, N. M. _
Washington, D. C. 20036 \
" August 16, 197

'

Dear Mr. Burkhardy:

. Thank you for the opportunity to respond to the Comission. I will

be available to testify in persog should a need arise. In adgdition to
writing my awn views, | have been asked by .the Colorado Association of
School Librarians (CASL) and Colorado Audio ¥isual Association (CAVA) to
express some of their concerns. It seems appropriat®._that approximateiy
1000 media persons from the State of Colorado be heard-and that someone
speak for them.

ot

\

.

Colorado shares the problems listed in the Slagsis of the Second
Draft Progsah pp. 3 & 4 prepared by NCLIS a une, . However,

every s on is unique despita thé thread of gommon erns. Because
of our unique problems I will reorder the "topT®® of parficular interest
to the Comission” and begin nmr the area of techno‘logy

Our most distinguisning fnture. the Rocky Mountains, is one of our
greatest barriers to establishing an effective media program in the state.
if we are to solve that problem, it will be through technology. There are

many kinds of hardwarg technology including computers, videotape recorders,

the. tele-lecture concept and the Satellite Project gthat could help to
bridge those mountains. However, it does not Seem wise to suggest that
one technology or another can solve the problem. Experfente has taught
us that therawis no panacea. There is a danger, too, that the technology
night not be used for, the people who need it most, {.e., people in the
western part of the state who do not have ready access to the fine
libraries located in the eastern part of the state. Perhaps the

method that should be appHed to the entire area’ of media utﬂizat‘n is
that of a "Systems Approach,” a careful, systematic look at the many
problems to determine how they relite to one another, establish goaIs

to defeat the problems, and then evaluate to determine if the problems
have been ‘sblved. We do not do that at the present tim. Instead, we

tend to put our fajth in new hardware that show grolns s €.9.5 the.
Satellite Project, or to develop things piecemea I hasten to add that

there fs a sub-committee from thé Colorado Counctl on Library Development

that s working on a sytmtic davelopunt plan.

Tr, nioml 1ibrary and information services are capable of doing a
better service that is now being done. Too many parts of the state
do not have adequate services. Present services can be modiﬁed to
betier sem the people of the state:

137
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by further development of the System concept:

by insisting through state credentialing that elementary
schools employ a qualified media person; ‘

by the reorganization of existing media organizations

to comunicate and cooperafe more fully with one another;
by development of legislative support; ] o
by increasing the financial base of exising programs;

by carefully studying the media problem prioito spending

the money necessary to develop additional programs.

Continuing education programs are needed throughout the state at all _
levels of expertise. The clerks and/or pata-professionals need to know
more of the basics and every professional needs additional training

in their specialites. Without careful analysis of the problem it §s

difficult to

state what is needed most, but because of the kinds of

libraries and media centers one finds in less populated areas, I would
estinmate that the nonprofessionals need the greatest amcunt of help.
Professionals need to be brought up to date with what is happening in

the audiovisual, television-videotape, and computer areas of media. This
cannot be done without greater communication and cooperation between
existing media organizations and it cannot be done without greater
financial support. Continuing education has begun, largely through the
efforts of Mrs. Doris Ellts of the State Library, but it has only just
begun and needs additional support. 2ot

[ do not feel qualified tq speak to the needs of Service to Indizns
1iving on Reservations. [ do know there is a need for ethnic materials
to -be made available to all the peohle of the state and particularly

to students.

Bilingual programs are attempting to fi11 the need, but

that is not enough. We should be training students fyom various ethnic
groups to gather the priceless™pbstorical inform#tion that is surely

to be lost unless recorded on yudfo and videotape. In the case of the

Chicano, historical facts are passed from generation to generation orally
much like the bard or minnesingér of'old. The younger generatfon is
being urbanized ard,anglicized and, therefore, not learning the history.’.
When the older people are gone, the history will be gone with them.

One of the strengths of hedfa services in Colorado is.the development of °
the State Library Systems. The weak part of the plan is that the Systems
are not correlated with othe: kinds ofwedia services. This fs because
the efforts of the school media specialists and that of the Systems
librarians are not coordinated. These specialists have much in common,
. Although many act as if they do not. A potential problem for the Systems

is that-our.governor is reorganizing the state into regional governmental -
areas. These two do not overlap. o

- There is not

professional

3’ Yarge amount of interstate cooperation. However,
groups do have their professional ties and the Bibliographic

Center has had some exploratory talks with OCLC. The SALINET project
fs an exciting concept and should be supported. However, the amount of

b

12¢
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interaction is limited at presgnt. Colorado ts fortunate ir having

three viable media organizatiofs. The sentiment 1s growing for closer”
communication and cooperation between the groups. This may result in
reorganization or some kind of merger. Money is too dear and problems
are too_great to continue saparatism. Yoo frequently, the groups tend

to duplicate effort, The desire for reorganization must be & grass roots
efiort and cannot be superimposec -t the proprsed National Program gOu!d
heo

. Dy lqbbying for Stu.. and National legislative supfort.

by lobbying for State and National financial support;

by oroviding experttse in securing grants far local media
develonment.

L B oo

[f the National Commission can deliver the kinds of support indicated

tn the stated objectives, the state's users would be ‘encouraged to
partictpate. (are must be taken to see that the larger, weaithier cities
and districts who have the manpower to write grant requests and thereby
butld greater empires do not continue to rake in addition3l money just
because thex can afford personnel to write the grants. The rich will
become richer and our larger problems will still not be solved. A wayz/
ﬂust be devised to help the pdbrer areas.

[ nave one other area of concern., Perhaps this can be done through
Continuing Education as well as during formal education. but | feel 1t
must be done. We are in the business df communication. [ feel that

sone effort myst be spent inm heio our media people 'to become better
inter-personal communicators. Feel that this is where we raglly fail

as media oeople. We lack the, 1lls necessary tO turn children and adults
an to'media, This concept i threatening to a great many peoole because
it means deal tng with sel’/and that 1s extremely difficult for most of us.
I stili feel it 1s vital/to successful media programs,

s

To summarize, | feel Me need the Commission’s help in pinpointing our
problems, in develgfing a “Systems Aoproach’ to solving those problems
and helping us to/becure State and Federal financial support.

1 sure you have/noticed that | use the word "media“ where many people use
“library.” &; eel that "media” is the most comprehensive term | can use.

'/‘,'é
o0

Thank youi*@f the opportunity to write.

wncere!y. ” % P
}//’ z/// dﬁﬁ/; (g

W*L Anderton, Ph. Dg
Associate Professor
Library-Media Program

Sthool of Education

University of Colorado at Denver
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LoJ5 Muornead Avenud, Soulder, Coloredo. 17 August 197h. School Library Intsrests.

N
s

Nati oml \.mmiasian on Libraries and Information Schience
Suite 0oL, 1717 Ko Street, N. W,

maninzten, D. <. . . 20036

N\
ln pesponse to your invitation of July 1,0 to submit written testimony prior to the

* ¥ountain Flains Rezianal Hearing, September 18, 197L, in Denver, Cold., I write

from toe point of view of a senool librarian, which I amat he . posent, I just came
tack ‘ror An Institute in Kalamasoo, and my 3astern collesgues tell me y'all don't
sces 10 care wnat scnool librerians think, vegause you keep scheduling tine hearings
iaping tre week wnen tney can't zet tneres Their bosses are petting to the wearings
but not them, Irue? . )

cefsre commenting on certain of your seven areas of interest, lat me touch specifa
Lzally on some itens mentioned in tne nearings during AlA donvention, July 197.,

“in New "‘snc.

N TaiasST ke SREADLYS e of the nardest-to-get-at infringements against v the

n é‘;t. ™ Kknew dcsurs in K=12 schools wnen a scnool administrator removes material
:'rg‘.. ise pecause it is offgnsive to one or two phone callers. No considerstion

of its merit occursy it simply disappears... Simply solved, and extensive ramifica-
tions nereby overlooked, what is needed is retrai:ing for the remover (the school

~ administrator), (*{ou pave no rignt to do that in that way®), and for the “removee®

‘e 1itTmrian or tedcrer), (" ~ver my dead bodyl®,.or, *In a pig's eyel®, and, "Ses

WG, alsi, "I'11 meet you in fmont of tne Controversial Issues Committee, friend."

doral KA. G ASLESSS .-ot mich worrded about by scnool librerians., Most student -
naeds are kmediate, (as in, "My report is due tomorrow morning®), and many librerians
don't nave tng L.me to cneck what's availabls, verify it, then have the clerk type

up tha order (or type it nimself whicn is oftan the case, since he doesn't have a
zierk), deliver it to ére user, get it back from ths user, and mail it back, In
many sznools, ne miznt rave to pay tne postage nimself,

st DUESN'T SuFr.RT LIEMAHIsS? In scnools, this group includes old-timey admin-
istrators who gfrew ip Wi th collections of books in their classrooms ard not much

’elfsa h tne way of librariesj teacners wno still don't want to move their teaching

cut 3f tneir classrooms; otner scnool departments who hate to see “that much mon-
oy* goinz out of their potentisl drawing power into the school librery media
center., Yo.: mignt éven make a case that a number of litrarians support their own
proorang- only 3o far = because they imow tnat wnen the smoke clears and they have

, ¥ore morey to spend and many. nev “things" to peddle, it's guing to be still just
..mm alone doing tne worke In tne past, paraprofessional help simply has not been
provided as quickly as have requests for the added services, The provision of help~
ers tc provide tne services needed nas not kept pace witn the services requested.

.
S

e



Now, in relation to ‘your topic liats _ '

) 1) Streggm l.nd NQAKNeS SeS? You'll ne‘_ar' from eflaugn people on this, ‘

- 4 . ) .

inter and intra-state Cooperation sffortsy School libreries nope to see
more in it for tnem from the library systems in Colorado. The 7 Systems
ave now serving Fublic iibraries mostly. The pending appointment of a new
qt.atef.z.:brariar (ueputy, by title), is being watcned witn nopse

4

© State hrtxcipgtion in t.ne Rational Program: Schools here want to see tne day

cian{jeedr™student) can pick up the pnone in nis scnool library. (tue phone

A

"y

i3

<} and 3). 3es namber 1l). ;- | - S

alone wouid be a step in the rignt direstion for many libraries) and ask to

.mave a rilm transzitted just for nim in nls wen librery witnin a minute or

tWe, or nave & bock in the mail to nim that day. we certainly can't expect
vat «ind of service with state funding. So we see great benefit from a
ALional program.

tsntinuing sducation Prosramss  Despite Nortn Central Accrediting Agency efforts,
Tary scnoosls suffer fror use of library paraprofessionals, in place of libre-
ansy  Tre movement of Nortn/lentsel into the elemensary scnools will help,

it any training of library aides muist empnasize that aides aid, they don't
™. tne piace;” 11D rarians mist feep abreast so tuey continue to be the ufficers
- seérte of Iowoa ladorvation and gducation), and not macninists mates; and
rroraiatiniztrators srust know tuere is no substitute for tne real thing if
. are really interested In education and the support tnereof. -

wervise beoindians aiving on Reservationst  f yvou don't set it, seex oul teste
wony frorosay teese, mreau of mci.jm atfairs, .uat.io'xal Indian Training Centee,
rl - - r C(, "'lr l«a'r v.vd, -Uw—.l })2.

Lricy yoairs,

~ . . A _
! - !
i #
\_414,..(‘,,‘,/, f. x -—-4./
. - . ey ".
‘o Be SAICAE ve aue J..f!"a M,
wnairman, Scnyol Libraries Uivision . \ .
.3iomads wLuormary association S ' '
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UNIVERSITY OF COLORADO LIBRARIES : ' {
> ;
BOULDER, COHLORADO 80302 .

August 12, 1974
—

Mr. Prederick H. Burkhardt \\¥ AIR MAIL
Chairman —_—
National Commissfivn on Libraries

and Information Science
Suite 601
1717 K Street, N.W.
Washington, D. C. 20036

ok i

Dear Mr. Burkhardt: ’ =

1 am responding to your request of July 10 for a statement to
the Natiomal Commission on Libraries and Information Science. Essentially,
1 am restating my position that I took in my letter of February 22, 1974
to Mr. Roderick Swartz (copy enclosed).

For any netvork to succetd ve need an informed user base and
the only way I can see our achieving an informed user base is by library

‘4Byuge skills instruction becoming part of the educational system. There is
"instruction in library use happening in schools from kiadergarten on up to

the university and beyond but, unfortunately for various-reasons, much of

thi- is not retained. 1 base this last statement on several published
research studies and my own work on the lack of information use proficiency
by most students and other library users. The solution lies in library skills
becoming as important as reading skills are held to be. The only way this

can be done is through courses (other than just library skill courses)
incorporating good information use techniques as part of the teaching process.

‘I feel the National Commission should be concerned with this national problem

of deficiency in library use skills because this deficiency, in short, means.
a national vaste of most or, at best, minimal use of the resources in our
libraries.

"
i



Mr. Frederick H. Burkhardt
Page Two
August 12, 1974

Thank you for this opportunity to comment.
Sincerely yours,

N ook,
P \ ‘
‘ ) John Lubars, Jr.
. . Assistant Director for
Public Services
Enclosure - 1 ; ' >
cc: ALA-IUL Committee File
JL:lm

P. S. I am chairman of the American Library Association Instructiom in the
Use of Libraries Committee and am basing my views on committee discussions
and input from other librarians.




e o g \\‘\“

.

PP

Pebruary 22, 1974

Y
N

Mr. Roderick Swartz, Deputy Director
National Commission on Libraries and
Informatioh Science

Suite 601 . .
Washington, D. C. 20036 '

Dear Mx. Swarts: ' - ~

This is a short comment on the draft of the "New National
Program of Library and Information Segvice.” .

1 feel a major part of implementing any network is con-
sidering how it will be used by the users of that network. My
concern is that, by and large, the user of research libraries
or for that matter any kind of library is largely unsophisticated
in his approach to information nceds. If we could show the user
vhat effective use of infornation weans then 1 assume we will have,
first of all, little difficulty in getting* funding for the network
and secondly, we would have high use of the uptwork.

I believe there is & need to stress education of the wé P
1ibrary user and strong promotion of effective information use to
aisusers and non-users of the library.

1 guess what my concern boils down to is that whatever ¥
applications of technology we can make, the computerized network )
will not be well used if the user still functions on a low level
cf information use. :

Sincerely yours,

John Lubans, Jr.
Asgistant Director for_ . - :
_Public Services \\\

JL:1lm

ol



KANSAS ASSOCIATION OF SCHOOL LIBRARIANS

AFFILIATES WITH .
KANSAS.NEA
KANSAS LIBRARY. ABSOCIATION

August 7, 1974

Mr. Frederick E. Burkhardt

National “ommission on Litraries and Information Science
Suite 601

1717 K 3treet, N, w,

H.’nlng‘m’ l-). C. 2m36

Jear Mr., Burkhardt:

A3 president of the Kansas Asiociation of School Librarians, I would like to voice
®y concerns for this organisation of 300 mombers. “

School library prograss and resources vary across our stste according to the local
budget, state and federal aid available, and the priogities of the school admin-
lstrators, Federal programe such as ESEA Title II and NDEA Title III have provided
necessary, funds for strengihening and expanding these programs.

Since we will no longer nave categorical aid and will be consolidated with NDEA

- Kitle ITI and guidance snd counsiling (ESEA Tisle IIT) it remains to be seen how
school-media centers will fare, ESEA Iitle II has bsen the ane factor respone
sitle for pofttive media center development in Kansas schools, @

- ‘
Today's sophisticated student often requires informatiom of a special nature,
historical valus or pronibitive cost. Because of budget limitatiols, few dis-
tricts can provide this information. Cooperation between public, school and
special libraries can provide one msans of meeting the needs of todays student,
There are soms schoel districts cooperating with public litreries in our state
but there are vast untapped resources in special and academic libraries, busi-
Desses and other commmity resobrces. o _
1,plan to participate in a project funded %y LSCA funds starting September 1. 1974
to exanine the efficlency of the existing statewide interlibrary loan network and
to implement additjonal interlibrary cooperation progrims, Buf to translate wy
Fesearch into usable information for a national network it seems there mst be a
unified approach applicable to states wanting similar informatiom, ihis approach
would provide soms of the building blocks for national telecommunication linke
2g9. It is not unrealistic for school media centers to be a part of this,

. Because nchool/l.lbrnruu_an an important part of the total library commmnity,
’ I was dissspointed to see¢ we were not represented by mesbership on the Commission
nor were we called as witnessea. 1 feel a state department of education conmsultant
N for school media centers would be an informative witnews.

. SW’ /'7 . -
" . .‘o W. Adriance
~. 506 Pine

Wellsville, Kansas 66092




LICIAMO G, TURRIETTA
Accrunting Rpeanch. AEC
' P.0, Pn~x 14100
/ las Vegan, Revada g91i,

August A4, 1974

The Hon-rable

Prederick R. Burkhardt, Chairam
. Natiopal Commission sn Libmios
and Information Science

Suite 401, 1717 K Strest, N.W.
Washingt>n, D.C. 20036

Dear Chairman Purichardt:

« .
Thank “~u f-r your letter dated July 30, 1974, inviting me to submit written
testimony pri-r t» the Mruntain Plains Rugioml Hearing on 18 Septesber 1974
in Denver, Cnlorado. ‘

In an effrrt to identify ‘vhnn library services are fnodod and to assist your
c-mmission to bridge the area of services to present non-users, I am ad:lit.t:lng
a few brief suggestions which are attached.

Ve latin-Amsricans. have felt and experienced the lack of library services,
which we feel we are entitle, to have. Thnse services and materials which
are available have for the mrst part prp'tmud the myth that Spanish
language i« inferi-r and s als» those who’were borw in the Spn.lah language

and culture. ) .
Theref-re. I feel that y~ur efforts are 2nod and in the proper direction and
ae & cosmunitr leader (President, Nevada Association of Latin Americans,
latin~ Client Coemnitr Advis~r to Clark County CETA, etc.) I wish to offer
x help in epecific »r genersl projects for the good of all Amsricans. Thank
- £-r thie ~norrtunitr,

_ ..
Yours t.ruly

# 3') - f‘a'f.r‘b ..,(2( s 2;

Luciano G. Turrietta

Enclosure
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SUGGESTIONS PY L.G. TURRIETTA

T™e Natimwide Netw rk concept sh-uld be further devel~psd to include heav
amnhasi- sh "RI.LINCUAL, RI-CULTURAL MWD SPANISH HISTORY LIBRARY SERVICES"
theourh-ut the cruntr~. Cultural develyment and Spanish History writings
cancerned®vith the Nati-nal and regional contributions mede bv Spanish-
Surnamed American life in the United States. The typs of ervices wiish
enrich the dignity, and identity of the ethnic minorities. This life enrich- ~
ment no douht alse has & much greater bemefit for our countly as a whole. The
weakresses »f Library Services are apparent in this state as these concern
cultural and history subjects for citizens and non-citisens of Spanish decent
whether they are Chicano, Mexican, Cubans, Pusrtorican or othsr latin-Amsrican.

» 1 therefsre recommend that under program cbjectives page 6 or 7 of your prograa
a separate blective be added to include in more spscific terms (suggested words):

; \ -
"Provide special services, to Spanish-Surnamed, Spanish Speaking, dirscted to a
more accurate and up-to-datq Spanish History, culture and language to enhance

the dignity. identity and enrichmeat of Spanish-Surnamed Amsricans in the

United Statas and to provide incentive for this segment of Amsricans to use other
1ibrar’ services available." . ‘

Under the "Nationwide Netwnrk Conocept item (6) to support Research and Develoment"
add the words ...the relevance of services to different reader communities, the
Sran!«h-Surnamed Spanish Syeaking, the effect of mew ...etc.

Y B
\_/,éi" Pi ’-Z Ly
(;.‘%t - . Ci o ‘L’)Lt-‘: (?“D

s 6 /07
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TESTIMONY FOR MOUNTAIN PLAINS REGIONAL HEARING, SEPTEMBER 18, 1974, IN
DENVER, COLORADO, NATIONAL COMMISSION ON LIBRARTES AND INFORMATION SCIENCE

\'\

My name is C. R. Lake, I reside at 3635 West 15th Street. Topeka,
Kansas, and have lived in Topeka all of my life. At the present time, am
serving as Chairman of the Board of Directors of the Topeka Public Library,
Topeka, Kansas. | am interested in libraries from the standpoint of both
a ;rus:ee and a User. The opportunity to offer testimony to the Commission
is appreciated.

I shallntry to keep my comments as brief as possible and will be
glad to elaborate further on any éf the subjects mentioned.

First of all, 1 believe that a study should be made to determine
just what services libraries should offer, what services they can economi-
cally offer, and then concentrate on these services. Lets not try to be
everything to everyon;. Advertise our wares by what free publicity we can
get and pay for advertising to supplement the effort. Tell the people what
we have to offer and how to get 1it. ‘

Eliminate as wmuch duplication as possible. There is not as much
as most people think there i3, however, there is some and it should be taken
ca}e of .

Interlibrary loan and cooperation needs to be expanded and financed
at the federal level. This is the on%y level having the resources needed to
finance such a project. Speed up interlibrary loans,

Work toward issuing National Library Cards, good anywhere in the

United States.

ey -y
Alre



A great deal of public relations work needs to be done at all

levels. Much of the public has the wrong Lméresﬁion of librarties, Théj
feel they are too cecld and tqpqtsonal. Q; need to change our image.

We need some standards and thic can best be done at the National
level. These standards should not be too high to start with but should bé‘
raised gradually.

We should ask our educators to include more training so that our
young pevple will know how to use library facilities. Above all, we should
ask that our young people be éaught to Eﬁﬁﬂ"

®

Lets not down grade ,what we have. Most libraries do a fantastic
iob with what ghey have to work wich.’

Somewhere on the National level there should be an information
clearing house that could put out a bulletin on a regular basis telling of

new methods, new techniques, new machines, new furniture, new furnishings,

new equipment, new lighting, new construction and how these new items are

working for someone having tried or used them.

Money, mostly the lack of it, is the biggest headache for libraries
and library boards. Financial problems are probably the hardest to cure and
probably affect more libraries.’

The best source of funds is the closest source, the city or county,
however, for the most part these sources are carrying about all the load they
can stand. |

Federal and State funds are needed, not just for cbnstruction, bug
for financing the everyday operation of libraries,

Federal and State funds should not be "one shot" items or piecé-

meal arrangements. Each library should be able to count on a set amcunt of

’!
}u
{o




money from each level each year. Boards of Trustees and library staffs can
then plan ahcad. ‘

Without National and State help, items such as computers and micro-
fish can only be installed in the very large libraries.

One source of funds in the private sector has noi been tapped
nearly enough by libraries. There are many foundac‘ons. corporatioés and -
individuals Qith money for worthwhile projects. More libraries need to apply
for these funds. | )

The business community ueeds to be told what wé have for them. It
may be that we can derive considerable income for service to these people.

One thing we have to be careful of and that is catering toc much
to special groups. We should be aware of the needs of all special groups °
and provide what we can within the framework of our budget. We must always
remember that by far thé majority of the population and iibrary users are what
we call average people.

Jeminars sponsored on the State and National leQéI should be held,

not only for the professionals but also for the semi-professionals and Trustees.

Libraries exist to serve the public in the area ;hey are located.
Each Librarian and Board of Trustees must be sensitive to what it is that
their public wants and supply that type service to them.

In conclusion, may I say that I beliqve the chgqging of the library
image to be the most important single obje;tive. This ﬁQQt be stressed and

worked on from all levels, National - State - City. Let's make ourselves

Qe fope

heard with "shouts” not 'whispers”.

L]
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NOKHTI DARDTA
Staje Board of Higher Education
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QFFICE OF TrT COMMIBAIONEN 243 OGO EAT 33»

July 31, 13974

Mr. Frederich H. Burkharct, (harvrman

National Cormission on Libraries and
Information Services

Sutte 601

1717 & Street, NW

Washington, DC 20C3&

wear Mr, Burkhargt

* Your letter inviting written testimony for the Mountsin Plains Reqgional Hearing on
Tibraries and information services scheduled for the 18th of September reached my.
desk today. Although [ do not plan to be present, 1t seems appropriate to file the
fecllowing remarks

1. The cugrent weakness in library and information services in the region relates

to the apparent lack of authoritative leadership and the lack of regional and national
goals that are supportive of the obvious needs of the constituency they are intended
to serve, : ) ’

2. Interstate cooperative efforts are being pianned and somewhat supported by local
administration. However, even within the state the lack of full, cooperative funding
and legal frame work makes it difficult to plag effectively. Our state does have a
cooperative study underway directed towards statewide planning for library and infor-
mational services. The national program providing for a _state plan has a-necessity
as well as a responsibility to the authoritative agency '@ carry forth the development
of that plan. N . -
3. It is most difficult for local, regional within the state, and state government as
a whole to bring forth a comprehensive coordinatea state plan for those kinds of service
" without extensive modification in traditional law and local authority. The days of
' bake sales to maintain autonomous local libraries are over. The traditionalists who
.are practising the obsolete system cannot fully recognize this.

4. Through the use of teletypes and telephone services, we have some excellent inter-
state loan services that are providing a necessary resource for a vast number of con-
sumers. With the advancement of educational television &nd incréasing use of additiopal
electronic devices, much more.could be accomplished in this area.

5. A significant portion of the reorganizationa! problem necessary in the field of
‘1ibrary and information services lies in the need for retraining of professional
librarians so that they recognize their role as media service specialists in such
centers and to understand the new methodology of printed materials and their advantages
-both in service and storage. There is no way for me to fully accept the priority of
buildings for current usage without recognizing some system of state or régional "cold

- ‘ | i "Buy N ucts”
- b g s
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Bugust B, 1974

e Feolerica M Burknardt

{ra:rman, Natipna! {ormission on '
Librar.@s gnd information SCrence -

Suile 601 .

1717 & Street, H.w -

washingtan o 3 0 26536 -

Sexr Mr. Buckhard:

Tre mandate givan 10 the {ormmisy-0n myst, of necestily, include two major
responinilities Tre firset i 10 OBUAIn and deliver library and information -
Mg Ces Jdequdle 20 “eer the needs of the peopie of the United States The
5@cond 4 DErnaps as important but frequently is minimized in the_anaiety of
oroviling the first it is un teaching the people how to utilize these <ervices
0 that theit needs are nOL jus!t physically satisfied bDut that the inner hernci
3f krowledge 13 2xpoied 1o the.r view

) Too ofren the serviges are prov:ded but the -hcse~wvzh-a!! cn how 10 fu‘§1
dr3in them is Jacking  Thus, tne using of the services is mechanical or
serf L rntory ot when 0@ 1rue yiiw€ SF RULwmledQe GOGL i eEn 0 TROL UYLy,

legrnng becomes exLiting and tun

L]
tn the State of LUtah, - rave developed an integrated Medis Program through
which those providing library (we prcfer the term ‘Mmedia’’) and information

services can correlate the people, the resources, and the fgnding in order to obtaln

the Full measure of valee from them. We are now erdarking an a full-filedged
program of teaching utilization of these three important clements 50 that the
ing.vidual student can truly see that kerne! and wart 10 obtain full wvalue from it

. / s
In 33dizign, e %want 1o develop some concrete methods of ovalust.ng the
effecr of media on people’s pursuit of unowledge. e would like to wnow how il
affecty them, nhow iv makes learning more exciting, how it change . ~“cachers, from

lecturers of subjecy matter to manipulators of learning eaperiencak: and how

1hotd who are responsible for providing these services can improve their methods

of cperation 30 that the services Can be where they are most needed &t the proper .

time.

-

-

These delivery systems, however, cannot te %0 sophisticated that they are

‘self-defeating. One major reason why the computer hos not become widely used for

storing, anralyzing, and retrieving information for information systems is the
cost of placing 3 terminal in 23ch schoot byilding Many sehrats n the State of
Utah do not receiye anywhers near that sum of money for all of their neegs.

* [ 4
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Mr. Burkhardt | August 8, 1974 ‘
‘ _
Page 2

While there is no question abcut the fact that categorical funding has
substantially given birth tv media in schools, what chance is there fcr sophisti-
cated systems when categorical funding gives way 20 more generalized revenue-
sharing.

There are, therefore, several major problems in this state concerning library
and information services. These are:

1. The need for aggressive utilization of the people, resources, and funds
now available to students. . )

ot

The need te-develop concrete methods of evaluating the effect of media
on how people learn. ’

-

], Will funds for media be lost in revenue sharing, especially if saary
neqotiations can consume the bulk of the moniés available?

4. PHow can ext:a funds be made availatle to the "have-not' schools in most
cf our districts so that these students can enjoy the same services
available to the larger districts.

The need to coordinate the services offered by the public libraries with
those offered ov district or regional media centers so that greater
utilization can be obtainec through the elimination of dup’‘czation.

Iy

i owuutd e cur hope that on g nat 10nal Jeved much dupiicatiron Could be

etimjnated by attempting such common i1deas by expanding on the work already done

by the Library of Congress and through holding several regional! seminarc which
might encoyrage cooperative relationships in various regions of the country as well
as the ngtior as a whole. Certainly .n the areas of joint evaluatior in cataloging
this could prove beneficial. We would also encourage the extended use of ERIC

ang 1ts facilities rather“\igs!::ing limited to research only. ERIC should also
include all types of newly de ped resources.

{

Tharnk you for the opportunity to comment.

Sincerely, C e

' I -

- 1-‘--‘ _" . O
Sl AR R BEVISISELL .

Lefoy R, Lir.deman
Administrator
. Curriculum Division _ E -
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~nry or lirraries ard (nformation science

as ar {rsradacrian *no rhis tectimony let me 1dertify rhe
rvnrs Lo 1rrerd s speak a-out, sas Lrhe librariap at a
s~311, privane college I will speak to the reeds and
cry-lo~p of ~apy small ~idwestern collegmss, Further

T am a momtar ~f the ZIsnth Jakota State Likrary Commission

wizh resporsittlity for the South Dakota State Library
ar< a *-ystee at Sioux Falls Fublic Library,

vy sostimory then will discuss two aspects of library
~arvice, =5llm:» 2= public, which overlap 1% the state
lavel, It will »e oraganized to rallel the topics
cg13ested as thace refina of particular interest for the
vAgrtain Flaire regional hearirg,

Thanv von for the opportunity to express what I believe
*2 =e nre state of libraries ard information science in -

swa mgrrain Flains recior,
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nolleges ir -ha area bave small collections tut usually have
the' rumiher of volurmes recommenied by current colleage library
stariards ‘or unideraraduate studv, This is not to say they
are a*le to suprlv all the reedis of college students and
~tair famulries, however, Inllaeae libraries were supported
Jiite well lurinma the roor vears of the 60's, Then student
arroll~erty daclired, costs ircrerased rapidly ard federal
cuppert dwirniled in the 70's, tost collages, like Sioux
Falls Tollen <oanrinned £5 ™1ild %heir librarv collections
it oAaciinlt 1o- 0 ‘agused more niarrowly orn the bhasic curricular
reals ard oollene libraries were forcel/to share resources
wisk Jerer litraries vivies rise to cBrsortia development,

Jhe strenagth of the college likraries irn the region is the
recegritior of their limitations and their abllity to work
~xaether, e system {s bhasically gocod, Wwhat it lacks are,
Ly rap1d dolivery of interlibrary loars, 2) manpower to
~andle ard sive priority to interlibrary sharing and 3) a

~a 12r resource library within the region, Undergraduates
ar? srair faculties are ahle to locate most of the resources
“hoy mroed {r the reagior but as the proarams become more
anu~in%itased tro resources 4o rot correspondingly ircrease,
furlic litraries,; however, rave even more basic collectior
cro-la=a ard reeds, Anout one third of the population of
“Anes Takara 18 withous lirrarv serviece of any kind,

Aratmar are vhird ras iratequane service and the firal

==1r? rar nrly roderate to 1004 gervice deperding on the
ar~iv: e ard out-reacr of the individual libkrarian ard

"oard of srnstees, Tnly elaver Hf the 124 pudblic libraries
1t sont _iketa are admiristered ny graduates of schools
azcradized »y the American Litrary Association,

Cre wroa-lem {in putrliec lidbrary proarars in South oAkota is
1iF€i~=l% ¢n avaluate, It 15 a gereral lack of owledge
Aroun wrat likcrarv service should provide, Many \gf the
rannln dn rot know wrat they have a right to expect from
~rair rutlic library., Such a low vrofile, of course, results
ir 1law firancial ard moral sapport for libraries,

Tyurser s what ore might expect, however, the literacy of
50ut* Jaknotars is relatively hiaokh with a median education !
leval nf 12,0 years for persons over 14 years of aqe,

{orrar irterestirg statistics about South Dakota are available
ir South Daknta in Maps,) So the potertial for developing
li{rrary ir=mnrese ar- service seers ourely to exist,
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“or the reasans descrir~ei avove botk inter and irtra state
rooperatiop has developed in this'region,. Most programs
ara mquite simplistic in thelr approach and use very few of
the advarceal litrary technoloﬂies. 3ecause the example is
qui-e typical?y the relarionships that sioux Falls College
Las Recore involved with to prdvide better libr~ry service
will e descrihed, Sioux Falls College belong: o0 a
~onsortiu~ made up of the two colleges and a serinary in
5ioux Falls, All three age private institutions, Over
the last few yvears a cooperative acquisitions program has
reann started,- lentral processing has been the effect

aver i€ all the parts of the or~2ration do not take place
ir ore m1ildina., Unior catalogs are developing at each

~€ tha colleges and stuijents and faculty are free to |
use anv library as their owr, A daily courier also helps
facilitate the nxchanqe of materials. Continuing efforts
ar= veinag made tc develor an irtejrated library system”

ir =»is consorciu~, '

m addis.on Sioux Falls Colleaes has joined a consorgium
nf rine o-var small, pnrivate colleges ir southeas
Sout®» Jakonta anid rorthpastern Iowa for purpose
resources, I~ this congsortium, Collece of Fid-Amprica .
~he 11~r3%19% main achievermert to date is-a rapid inter-
ii*rary loan overation, Zurirg the reuular academic year

a Jailv series of calls are rade around a predetermined
~irmi1it =» relav remquests for specific hooks and materials

38 well as rafarence questions, All Zolleaes of Mid-

arerica perioiical rnldings have been listed irn the ®outh
-sakota Jnion List of sSerials so those requests are telerhoned
Jirectlyv *o the colleaa holdingy the +itle, The consortium
~ae ~or-racted with United Parcel Service for the delivery

2 ~arori1al, fows filled reguests are aclivered with 24 -

42 »sups, Statistics show that this consortium, with library
~mnllaecrinns of less tkan 100,000 volumes, has filled about

7% . 0f i%s requests, .

Lioux Falls Zollege as its rext step in providing access
o resources participates in and draws from the South vakota
“rion Catalog located in the State Library, An in-wATS
telephore line is provided by the State Library which allows
Emp quicv query of the State's holdings, PFequests can then
he made directly to the library holding the book, A tele*ype
ssisted system is heing tried which wil]l link the largest
universities in Soutr Dakota to the State Library,

b ]
Firallv wren neaded materials are not available in South vDakota
ammagss is provided hy the State Library to the resources of
she sirnlingraprical ZTenter {r Zenver, Pequests are forwarded

frmm thare tn tko lihrarv in th3 reaion holdirg the title,

]
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rntlic litrarey irrer ard irtra state cooperative efforts
have haar lags than those of the colleges and they have
e mastle irnitiased Py the State Liwrary, 2ach public
lirrarv has access to thre South dakota Union lataloqg,
the staze Library's collection and the iibliographical

»
-

lertar ir _enver, The areat hardicap, of course, is that

53 muck af <he povulation is without hasic library service
ani trerefore knowledze of their access possibilities, [

overcoma t-is prorlem ¢the State Library allows any citizen
2Ff the gtave who does not have adequate library service

Firecr accons o the Gtate Library on the in-wATS line,

5o Fow strort are tre efforts and what factors deter their
fevelsnmann?  The systems gseem to be sound and workable,

i +Ir so~~ cases, bowever, expecially heyond the state level
*he service i 80 slow as to e ineffective, The greatest
derarrira factors are cnsts or assuranrce of continued
felaral Qnort and the great distance between people and

a noirts of service, Arother deterrinqg factor to greater
cosBerarion iripurlic libraries betweén city and county
nYy milti-corty units is the ingdependent nature of their
173l anverrmar+s officials, Some would rather have peor
~r rn servims a% all ratrer than cooperate with arother
rAIam Ty '

Tma onrowvose? o -ioral Program should strengther and build
I rha gsrractares already set up for the various tvoes of
lirtrarios i v i5 reqior, onefully continuino or new ‘

foldaral aid will not »e so rarrowly catacorical, South Dakota
~as uite lifferart naels compared to many urban and more
well-tn-do states, Just as'some towns have turned down
revergs sharira jmorey recause thre racord keeping, etc,
warild mose ~oraderar rhae grant so South Dakota might he

. ir=liral 1 «ra federal aid come with irregularity and

Wit €3 mary conditiors attachred,




STAIN PARTIZIEANIIC Tl LADLD T Al FROURAN

-

Seuth avasa shoulil Terefin areatly from the latioral rrogram
unlass as was indicated the catagorical aid is so narrowly
Iafined as to bhe ilnanvropriate to the needs, GsGpace ships
Tarrot e superimposed orto huaaaies,

Jour* Lakotanrs, rerhaps “ecause of their rural nature, are
seaptical arout ~ore ard areater federal aagencies which

“ave a wayv of reinr very expensive, Somehow their good
irformatior, sAarvices, etc, nrever quite filter out here to the
Yotimtair Platirs rasgior,

Develosurmant of stardards is essential to prevent even greater
rroliferation of ircompata™la retworks, The National
Commission should e ir A position to offer this kind ot
leaders»ip,

ety akota, irn fact, cannot afford to not participate in
r~a latinral :rojram, Jur resources are far from being
salé sufficiiert, And as aroupings naturally develop it
—117t na easy for states like Lonth Dakota to be left out
~asanse tray mostlyv use otkhers resources and have little
ro Sffar =n states of arearter wealth and resources,

¢ ~
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rarts oF =is toric ‘ave bween discussed above, Cne third
nf tre “rarals neonle have no library service,  Lxistina
servicoes ~omld e =adified vy anconraaira towrs to work
with the oourties ard courties to work with other counties,
Ma state has heen Iiviided into six plarring regiors which
would aleo e suita*le for litrarv cooperation as well as
otrer 1~warnwantal planniny and developrent, e ercouraagemrent
For conwararion must e acororic and ~ist involve tmaining
and roatrairint of litrarire,  Cederal aid ray be the orly
fa2asinrle way to encourate local rroarams as the tax bhase
s+ifes ard Iwirdles, lriteria for such federal programs
~ust Ye aupropriate to the reaion, Local planninag and
rriorisr ie arsolutelv essertial to the success of the
7122l =» make litrarv eervice available to all people,
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Tealeprore ari ralio are availahle to nearly every person
in the recinn, Arother technoloav which 1is available
ard prorarly suite suited to the large ageographical area
is ca»le 7 augmentel by satallite, Cable TV is now
availa®le in many South Jvakota communities, 'here would
~a ample time anid crarnels availabkle hut the region is
degperately lacking the money ard expertise to use this
tachrologyv,  Some exwverirments have been going in the
*ountair ms area ™t so far except for an occasional
irterview({wit® the li*rarian South sakota nas had ro
pxpﬂr;?nﬁ- with the uyse of cahle TI'V for library pruposes,

Telavrares, of urse, are used Tut their use has pYohabrly
ayar ~aoan taken full advantage of, Some small libraries
the stata Ao not even have a telephone, Cthers discourage

llars recanse there are ﬁot erough lires or because )
a paranr arswering is o little or ro help, Long distance
1lir 1 would re oft..r thouart of as extravagent,

-
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Tha South Jakota Indian reservations are rural, I'he probler
af what kirids of services are neededi there are similar to
tha rasr Of ‘outh Jakota's rural population, Lirraries

ar~ rot a ndart of their experiences, Limited experience
ar ar Irdiian resarvation makes me suggest that the person
promotir:y litrary service must do it on a community to
co~rurity and parsorn to persor. basis, Ferhaps this is

“he arcwer o helpinc all kinds of rural people discover
what lirrarv seorvice carn 1o, Farcy buildings and collections
will rmevar e used, The lirrariar must somebow be
Compassionrate and gain the confidence of the people, They
"in not recessarily needi to be Indian nor have been born

rd rairgsei on a reservation hut a hoisterous krow-it-all
nvnae parsorality canrot succeed, Honest people willing

5 liva ir ¢he dirt ard dust and relative poverty of

rural Ooueh Jakota, real missionaries, are what is needed,
Shara dgyst oare rot ~anv arourd to pick from!

- f.




I'E;eak particularly abo&t the academic libraries of the Rocky
ﬁbuntntn states, in which I have vorkéd in various capleities for,nor%/ghhn
thirteen years in Mooutana, Wyoming, and Colorado. T§ one born, rain‘g and
educated i{n the North Atalntic states, the fragmentation of this regioﬁ is

particularly apparent. Fragmentation begins with the large distance between

population ceﬂt;ts. and is aggravated by geography (which lays noble and

impassable nountaini'betveen those centers), extreme variations of climate

and aridity (which make ior very different living habits), variations in tax
;upporc due to vast differences in population, and a mentality of independence
bred by a long, maverick tradition of lelf—direct?d individualism. Large
forces in our enviromment lead to wholesome 19teraction with the physical
world in all ics aspecta; As a result the intellectual world by no means
commands as strong a following as it does in our comparatively cramped Eastern
states. There are still areas in vhich horses are more important than people,
and just #a ornery.

The diversity of populations adds one more layer to the fragmenta-
tion. Pinding & common denominator between the Sapnish-American stock of
Arizona and New Mexico, the Mormons of Utah, the ephemer;lilts of Nevada, and
the trail-herd dropouts nixed-vith-Canadian! of Montana (plﬁn an infusion of
American Indians throughout the region) is quite a trick.

The forces against cooperation and coordination are more powerful
in this region than in hbst areas of the United States. Yet this is one of
the fastest developing regions in the country, and, because of its energy
resources, it will soon become pivotal in the United States. Against the

grain, two of the most significant cooperative ventures in the country have

v Yy
¢ =
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been launched in this region. U?der the extraordinary leaderahip of Malcolm
Wyer of the Denver Public Library, the Tirst Bibliogruphiéll Center and the
first regionli union catalog of books developed forty years ago in Denver,
an;‘in more recent years, the coordination of academic resources and know-
ledge through WICHE and NCHEMS in Boulder has greatly accelerated coopera-

»
tive thinking in the academic world in this region. Given proper stimulus

and claar'rensop. ve can pull together. )
To this end, I think that what we need in this region to advance
the effectiveness and i-portance of 11brary and information resources is
not drastically different from the needs of other sections of the country;
the difficulty of achieving this end mav be greater than in some.
| l. We need first, a Central Natiomal Repository that will build
book and periodical collections so massively that we can count on getting
lesser-used materials remotely. This will allow us te concentrate on .
rexional needs in our collection building.

2. We need good coordination of our fegional resources, so that
local units, through broadly-planned cooperative agreements, can concentrate
1ntenslvef; on collection building for local needs. Given these two condi-
tions, over a period Lf ten years wve should be able to quadruple the effec-
tiveness of our collecéions. ’

3. To achieve the conditions of 1 and 2 we must achieve rapid
access to our location tools, building on the union catalog of the Biblio-
graphical Center in Denver, which has always had inadequate support from
its member libraries. )

4. We must devise ways of moving materisls fast by a variety of

means despite physical barriers.




N
5. We must achjieve agreements on intra-geographic and intra-

political division service that surmount parochial aims in the conviction

-

that by doing so local capucities arg extended.

~1In order tolaccelerate the achievement of these ains, some major
. L 3

changes in the factors that influence our decisions must occﬁr: .

1. We need a natfonal program that offers major promise--moun-
) . 1
11s. Not 3X reduction in cataloging costs, but 402 increases

tains, not anthi

ip effpctiveness. . Not diminishing escalation in costs of operations but

[

major increases %n impact. Most cooperative efforts in the past have
failed by this lack of dine;nion in their ptojections:

2. We need a phasing into these projectiouﬁ that will ;chieve
significant results early %P the game. ' "

3. We §eed a major national directional agency--catalyst, driver,
’p our interest and held our efforts through its quality

L ]
and the nature of its offerings. An agency to whom we will listen and give

or spur—that will gr

our support because of cl d afinccive advantages that will result. It
must begin us moving SOON, npt sit on {ts ganny'until we extract billions
tro; Washington,

4, Ve n.od a dramatic, continual major public relations effort on
a national base, a truly comprehensive and successful professional project at
the higheot lcvea of skill, to restore us and .keep us in the public eye.
On the uéa:a level:
l. Ve need & model pattern gf success in achieving fundin; that
could be applied to any state. - | .

2. We need continuing and frequent consultation by outstanding

experts for different periods of ,time, aimed at success in influencing state

»

LA 4
&




authorities.
Y ' .
Given substantial movement in these kinds of activities, we could

so extend the effectiveness of fha large amounts of money spent on libraries

in the aggregate in the United States, that the very existence of the achieve-

ments thereby made possible would increase greatly our ability to extend them \
- .. [} .

even further. We should aim not to stay afloat, but to soar like a satellite.

'

N /

Ellswvorth Mason
. : Director of Libraries
. ) Boulder, Colorado

14

Universiti‘of Colorado Libraries .
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ieeds vartjcularlv oertinent to collede liLrary users in Colorado. are not
being ret alequatelv by our vresent storadp ani recrteval of information
A fow areas of concern in library ﬁﬁrvice{ are nngein ltscusand.,
T - . .
A. Library materials necessar’ for eollnqa“netronJ'atv often listed by
Fudget r-*trx*tinnq. JASY ATCRS8 T the mofe esntarlic abstracting and
' indexXina services i1s nerle ‘. It has hgan aajd that to use soreone
) * else's Chemical Abstract: -ould cartainty expand our service, orovided
; that we coul.d get .the’ 5exvf‘ AT & nrice wa .can affard, These exnen-
"31ve tools could he snazaJ i f an’ abstracsinn anld tndexing center wete
iovelsned alnng wit= a line of comrunicaticn. The avatlanilizy of all
* tx&&;lad_ﬂhsttlﬁtfﬁq and indexiny services to acnolars woull rake casw
" 1C-ed3 e A surmare Al 1TtiIvItARs 1n thelr discin]ige.

Co =) ) /
G- Thete 1a ed Lor 4 national petwoark ligadeinating cataloag ooty b

- . ‘“JW“ wccess at, a redsonab!n nrice. “tandardifed comtuter netvworks anl
1ita b3aes are a neceasitv.  Jataloaial with 3 Mesgter s exaomled Gv
212 Zolleae Lihrary Center (XCLE), To asyis® in disserinating thie

o~ inforratyon to individual lihraries, a atate or reqicnal center i«
needed Or merhane an ex*tension baan?f an exiating center.

’ %

.. The Biblinararhical (enter for Research in Denver 18 a viable and
NeOeS8Ar Service center. The zervices could he made adeayate witr
1atoxation, usxqi the technolagv of corsuters and comrunication. The

Y- B o L TP rRinT ol Ternter YA oge Y § mrlnritiea Lo %J".:’. can
irAGe Ther SeIvece alon: these lines.  Dhira feaoarce btankg a8 intorsg-
t1on 300uld he linked witn otiaer like Centess 1 all recions of the
nite ] States.  The Hiblioqraraical Center c¢ouldd then further serve
more efficient iy and cornleotele nant onlv in the area of recor-de !
noldings of libraries, but witil refermals, gnterlibtarv 1sans, Jdata
bise searcaes, crinted subject hiblaoararhies, etc.

1. Ysorr ne®ds would be served b a state-wide (Color:dn} li}nion List of
. "jeriali. There are now several individual lists. renresenting various
. ' - libraries in the state. The modt reennt. activity in thin stfea 18 o
Union List of Periodicals whié¢h has bheen funded by the Colora:deo Stare
Librarv and is being .irected by Mr. Edward srocadhead of Scutinern
: Colorado 3tate College.” This union.list-1s to include the holdings of
two and the four Colorado colleqe libraries, as well as major metro-
nolitan ~ublic eolle+rs and srecial likraries outaide of Wenver.
Serials control is a /nust. Locatione determined throuah a union lise
of serials should he the first nrisritey.
Photodunlication service.must be imnroved. Desionation of a -enter nr
centers for neriodical holdinga that have a hase collection to be uszend
in nhotoduclication copy 'mi*'klv. ch}anlv and with aaunifore rrice {4
needed. At the nresent time, the followine examnlas of charages show
the maze we create: The Denver Public Lihrarv, charqge is 17¢ A page
with’nn minimum; The University of Denver $1.50 minimun and 19¢ a naqe
with the minimum apnlied to the nrdesr: The Univaraitv nf Colaraido

fr"y
A :.'__




tharaes 31,50 miaimum, aml 15¢ 3 ra1e with the minimum apnlied to the
order. A standard rate would facilitate service both in estimating cost
Lo Patron At time of the transaction, cost for librarv to absorb, or
woulld enablea rnre=pavment 1 ¥ g0 desired. .

A national nerwerk for periodicals, Jocuments, and microforms would oro-
vile a most significant service. Use of microsaterials improve users
Aacress to the -yhltshed record, narticularly in the Rogkvy Mountain
Romion., but thld major castern cocllections rust be available for infor-
AT LN Cetrieval, 7
ia thie neriod of ux;iﬁ:v;a':»-r_m& Ludgets and rising pu::x:uhinq costa, it
WINT Do Ogsinhlie tO stfengrnen aOme likrary collections by sharing
lurlicate 1OOEE, A gt0rage warehouse for Juclicate materials could

j1arenge tneae du~iicatea on .firast come, first aerve hamis.

¥ Tassen)l andl sroanlratioan 2f clftw, sagnty, andg state Jdocuwenta liatri-

LDatins aRmoall have a S rrlority lihrary clan for service.

interonmmunicating LAarouls aetwory . aoross atate lines woulld constitute
3 natinntl aaser of areat nromortiani,  Scholars as well as all citizens
winig 13 iAve oy LEOwied Lade Trom which thelr reeds for informatien could
Vet Aeptaed . Tobe 1% particularly secessare in the less ponulateld gtatces
in wreter s Mee¥isy itanlardized commuter networks and data hases would
e ol e T yond . mAced unavatlable, to userq, . .
ST r e ®gGt e el far the paroer . carabilitien, and distribution of
taw Lingarian, %o srovi de infarmation service through the anplication
s ones’tetnsa oy, carticularly 1n networt centers.

LR reopL i 4 vemmg te st o oamfarmargtos et libraries shoulsd
a T L e o TUMOR g a4 L L seractared witly 508w 3O0NEST -

Yartion and reiesnel b o all onmerun. Ations meadia, on-uysers pneed infor-

V. S TS S o TS o .-\'-'lll;ﬂpllf* ill’.‘:!"al!’“’«' LY a8 &' S ¥ aly

The Annydl Fermr? of $he Naticnal {ozmission Orp Libraries and information
rrELGe 15 M0, aimificant tu 04r ~rafeastion. of lihrarianshin as it
trates oot af sur infarraldon rettieval anl Information dissemimmtion
crotlens . Thrsunh this hrolwt Birvev of user needs, the Corwmission han
Aaralezad the moar rertisend adeects af aecdn and have already 4hcided on
ATF A wi R iA whitrh ot oy .W:‘!igtclv‘,

LY

The current efforea of the tational CommLssIOR)On Libraries are evident in

rwn scezific areas: (1) Through acrointment ¢ the Cammittee to provide an
twetview ol carrent resnurted and sarvices a.nb. (2} The contract let to tne
Assuziation,n? 2esesccn Librarier to determing a systam to imolerent inter-
tinrary ingh Iar usern .peeiny marverialn not svatlable locally.

1 zrweend wod anat heartilv on wour decislon makinag and am enthusiastic in

it ¥ e mfforee foy v tiationgl Troaram for Likrary and Information
LPYATTRY Vi ' ) .

.
Arlexr F. Ahern
Coloredo Womén's Coliene
Jenver, Tuleorado

’
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Enid ¥, hompson

31730 Allison Court

wheat Ridge, Colo. 80033
Augus® 11, 1974

*

Yrederick r, “urkhardt
hatrman
“ational _ommisstion on [ {hrartes
Ang nformatiorn sclence
suafre nld
PTET . s treer, C.a, .
washingro e 2007M

A
a7 Yr,. urkrard:*: : &

! am 4 linrarian and researcher who specializes in w;stern and local
‘ .
“istorv, [ wa. head librarian of the State Hlstorlt#l Soclety of Colorado
Trom 'QA2.1977 afrer extersive experience in public and unlve:slfy libraries,
b~ce '97) 1 vave dote free-lance and éontract'research and blbliography in ;
wészern hisrorv, 3t the moment | am doing a loc;l history project at the'
“eglewond antlig 19hrarv under a grant from the Colorado State Library, ‘&
arar® proposal urder wrich I am working is enclosed, bu{ probably the most
fmportac+ resulr af this project will he the manual of local history for
‘lorado linraries,  Jurirg your bearings in Colorado I should like to speak
Yo rre point of need of~locarlon, organization and use of local history
warterfals, ‘ \
"e realor is rich {n these materials of local history, and in
mJ"er!mlﬂ rrar illumln;te all of western'bistéry, soclology, cultural activie -
*iles, A ar*, hese materials are largély unknown and uncgfed for beéause
af lack of'fuwds and particularly because of lack of knowledge of how to
tlers {5 ard care for them, hey equire handling that uses the techniques

“f 1t arla-snip, archival and records managemenl, history, art and public

relarisrs, “ary of rthese valuable materials are eferloratlng, many are

»

ar Tiac et
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atjonal “ommission on [ibraries and Page | wo
informar lon ScjenCe, :

wome efforte have heen made to correct these defliciencles, 'he

“ihllographic Center for Zesearch published a Guide to Colorado Dewspapers.

It badly needs updating, and I persist in seeking a grant with which to do
J

this job. “he Color:éo State Library Reglonal System has sponsored a number,
of workshops over the last few years In outlying regions on Colorado history
and local ristorv, 1 gLve served at a dozen of them as a resource person.
"me "olorado Lihrarv Association has adopted Colorado history and locai
“{srorv as a priority for study and implementation. T'he need, the will,
*he materfals, and rhe knowhow all exist - they need funding and definition.
Deni?r s known as a center for western history, but ] found that {n
doinA research on Sent’'s Cld Fort for the MNational Park Service I had to
*rave: from ew paven to runtington Library in Californtia, We need to reverse
our pvramid - work from the local public library to the great research collec-
*{fors instead of vlcé'versa. Copying machines, the telephone ( not as
ex?enilvelv used as it should be because of cost) and satellite television
¢could all be valuable tools,
"he mast ihportaht lack ls_cdﬂtinulng educatlon in local materials,

T reack some local hlstory techniques at the University of Denver, but through

rse history department rather than the library school, | am_d%nsrantly being

asked aquestions on a person-toeperson hasis, “he only organized approach we
. ) y ¥ .
have used Is rhe workshops. “hese need to be expanded greatly, Much work

s"ould e done in tha recions of speclal ethnic groups. Cur Chicano and

\
‘ndian materials are very largely unknown, as are our hegro magerials., {ul-
iral "eri-aues are bSeing lost, "he most important need in tWese flelds is

rduca ion of persons workirz fn lncal lihraries, local museums, local colleges

v

[ 3
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and local CY;bs fo hring a response to already established centers in
“olorado and the entire region so that our {irreplaceable resources are
preserved and aYAllable.

{ should appreciate an opportunity to speak to this point at your

heartnegs, since !'ve looked at local history librarianship from all sides

now, a
. Sincerely,
{W_A l -' € P ok L
(Mrs.) Enid 7. Thompson
;
H
e

oy -



-DGN‘VLM\:&JW BEST copy AVAILABLE

Miss Jeann. Layton ’ 38 SOUTH 100 EASY Telephone

Direttor of Librarias EARMINGTON, UTAH 84025 (301) 887-2322

August 19, 1974

Mr. Frederick H. Burkhardt

National Commission on Libraries and Information Science
1717 K Street, N.W. Suite 601

Washington, D. C. 20036

Dear Mr. Burkhardt:

In response to your request for testimony regarding librarv
services in the Mountain Plains Region, w wich to address ourseives
particularly to the toples of inter-and in.rs-state cooperative
efforts, traditional library services and continuing education
programs for Sioplo who work in libraries.

In order that our viewpoint may be better understood, it is
important to explain the setting in which we work.

Davis County {s situsted between the two major population centers,
Salt Lake City and Ogden. The 110,000 people come mainly from the
middle and lower middle socio-economic groups with about 10% of the
populaticn classed as economically-disadvantaged. The county is
primarily a residential community with very little industry or large
business. Most people work in either of the metropolitan areas or
at Hill Afir Force Base which is located within the county. Approxi-
mately 1/3 of the population attends school in grades K through 12.
The rate cf population growth is the highest of any, county within the
state, and at the same time, the tax base per capita is the lowest..

. Dovis County Library is a cooperative public and school library
system mads up of a headquarters library and processing center, two
la~ge branches and 5D school libraries. Public library policies are
ectablished by the Board of Trustees which includes the Superintendent
cf Schools, a County Commissioner and three other members appointed

by the Couniy Commission. School library policies are established

by the Bosrd of Education. The system is coord‘nated by the Director
vho is employed hy the school system with responsibility to the >
Library Board of Trustees as well as to the Board of Education

through the Superintendent. -

The library collectior totals 440,123, Of this number, 62,438
are in the headguarters library (which is the largest within the
system), with th lance divided among the public branches and

school libraries.
'

o il o
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Schools maintain separate audio visual collections. The headquarters
library which serves as the reference and resource ce for the
system includes a small audio visual collection availaBYe to the

. general public, including teachers and students. Access to all
printed materfals within the system is possible through a untion
catalog with weekly delivery to schools and branches.

-

In a system such as Davis County, it {s difficult to develop
much depth in the collection, and as a result, we have to rely
hecvily on the resources of larger libraries such as Salt Lake
Public and the University of Utah. It is our thinking that Sslt
Lake Public should be designated the refe: 2nce and resource center
f r all public libraries within the State of Utah since Salt Lake
has, by far, the largest collection of materials at any one point,
with the exception of the three universities. Such a proposal has
not been popular with some other public libraries - mainly
the larger ones - since each would like to serve as a resource
center, at least on a regional basis. It seems practical to us
that Salt Lake Public be directly accessible to all public 1ibraries
for information and materials since most of the people of Utah live
within a 75 mile radius, all other public library collections are
weak in comparison, and by eliminating intermediate points of contact,
materials would reach the public faster. With Salt Lake City Public
as & hub, Utah could ti{e in through them to the regional centers and
ultimately the national network. Funds from the state or national

level to support staff, materials and equipment at Salt Lake would
\\\ ~ be essential to sell and service the program for the spaller libraries.

We feel local libraries should also be strengthened. In our
case, the greatest {mprovements in both school and public libraries

“~ have come about through funds from ESEA title II and LSCA funds for
construction. Davis County {s traditionally conservative in their
approach to providing public eservices, but where funds from outside
the taxing jurisdiction have been available, local monies have been
willingly provided to match. Both branch library butildings within

' our system were a direct resultf of LSCA construction funds. I'm sure
neither buildiag would have been possible otherwise. We believe,
strongly, that financial aid from the state or national governments
on a matching basis would help to turn on the faucet of local money
for library services. Such funds should be made available for staff,
materials and experimental programs. We are not reaching an acceptable
percentage of our population with public library services (only sbout
19%), but without adeq:ate staff and materials, we are unable to do
much beyond our present level.

We believe continuing education for personnel is vital to
library service. Funds for tuition and travel and relief personnel
& to cover for released time would do much to encourage staff to attend
classes. In depth courses in literature, humanities and social sciences,




.
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human relations and communications should be provided on a state
level. Courses in library administration would be beneficial on a
,regional level.

We sincerely hope these comments will be useful to you and
ultimately to the general public aes library patrons.

Respectfully submitted,

1 \ -
;- - . "’4""‘
/?,”*“" " \‘3,/{‘/ [3

(Mies) Jeanne Layton
Director of Libraries

JL/dr
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TESTIMINY FOR “THE--SUUTHWEST HEARING OF THE NATIONAL COMMISSION.
ON LIBRARIES AND IXFOH}MJIQN SCIENCE
Thank'you for thiy opportunity to subthit observations and

recommendation; to you. On a national level I would urge your
Commission to mdnitor constantly the changing age st;pctufg.of‘our
population. As the.so-called "baby boam" group move;'into maturity
(their ages now span from 25 years to 15 y=ars of age) they may
creatc special and different demands on library service. Certainly.
as they move into the seniorncitizen_ranks, long-range planning
is essential }3 make the last quarter of their lives as meaningful
and'exciting as the first 25 years huve been. _ e

Regionally, there is a nced for a €irst-rate accessible library /
desxgnated as. the Southwestern Branch of the National Library (which

our nation needs) A large university collection, such as ghe

University of Texas, might serve this need. ' .
Locally, in the state of Oklahoma, the rural arcaﬁ need all the N
help they can get to keep alive what is alrcady in existence. _ .

Finally, with all the hue and cry about reaching ethnic m1nor1tics,
I should like to place squarely on your agenda the original inhabittnts
of this land, tQF Indians. 1In all parts of the" Southw;st there is 9
need for libraries to develop rapport with, and service for the Indians,
whether they are on reservations or are living as 98, 000 Indians ;o in
Oklahona, hélf-acccpted and little appreciated in cities and rural areas
across the state.

Thank you for your attention.

‘ince.rely R “

.-
a_~ . e

. Joan F. Flint.

=t



S U S L - - e o

- DU

» - A e Al AR . e i e v ————
T

8123 Eboncm;., ’ LGom Actoren ru.m TH2XE TaT-824- 2441

L L T ECENE R ‘March 15, 1974
- ¥ * * ‘
’ )
Mr. Frederick H. Burkhardt, Chairman = - o o
Na!mnal Commicsion on Librarics and Information Science .
Sutte G0} '
1717 K Street, N.W, - g
Washington, D.C‘. 20036 ‘ , .. :
- Dear Mr. Burkhardt: ; L :
- {t
l applaud your efforts to improve tho nation's hbrary and . .l

information services and am in agreement with the general

gonls that you are developing. *
' 1 )
Ity ¢ums 1o me that an increasing use of microforms can 3
. cononaYe greativ toward the umplementation of these goals.,

You are probably aware of the many edvantages inherent in
rmcroforms. Two factors are very evident in the lack of
apphication by present libraries, One is the cost of the
rclatively sophisticated equipment required for generati,*ng,
disseminating and using microforms compared to local |
library budgets. (Litile work has been done toward _
developing cystems vpe"ifzcall"' for libraries. Most systems
have been pointed toward industry with less regard for/
- G ‘ol ennts, cte.)

Sccond, design and development has been mostly pointed
toward industry rather thon to the special needs of the ’
Library and information services. ‘ .

{




_ Mr. Fredenick H. Burkhard? -2~ March 15, 1974 ©
. . 7 ) : \

. . Twould like to suggest that your Commission include expertise
. in the general ficld of microforms so that the benefits of space,

publishing time ,-quick access , cxpedited dissemination and
low cost can be considered in your futurc planning to provide
} ' .. nationwide library and information services.

hJ

The state, rcgional and city library systems can and certah\Iy Q/
should be the cornerstone of the programs you will evolve. .
Extensive training will, of course, be required to utilize the §
many advantages of microforms but the benefits in cost and

response time would be worth it-over a period of time both

from cost as well as in the timely advancing of your goals. .

These are my personal comments and not those of Keuffel
and Esser Company.

Sincerely yours,
S YY 8

. Y .

! I‘} .l(. T!C:l:/l-' '-,‘}"’l//

m € /
SR /

’ | Ray A. Kelsey, P.E.
Plant Manager

———— . o, i
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Tahank you for yepur lefter ¢ 8 Fevruary, subJect,%twe Southveut re- ;{
;icnal hearing in San Antenio. :

Wnile libraries in gereral culd information services are vital to my o

. gorh as & writer (1 coula nc. exist without such basic services) and while

nerzl state of al) such serv’ces tunzes from poor to non-existent in
or2lity, 1 do not bellieve thnat oy testirony belore the Committee would

sorve uny useful puwrpose. As a professional writer, I reprcacnt a tiny,
dihly speciallzed ségrment of tae coxunity, and iy needs notapt to be

cr
lr‘}

ﬁ:
l“' Q

el Lnroulh any rrogram -- wnas is required , 1u the long.rul, is a genzral, .

breal, cultural change in the community, leadinzy to a grcatnr recog1§ Lion
c? tre neal for, and domani fob, such serv*cas. This at present doet rot

t. I velieve firmly that people find recources for, the things they -
c23lly want, goold or bad. I recojnize the eanrmous prodlers of organiza- |
vion, riraaziag, and personnel) involved in un-grading oux local services, enl
can pose no real solution -- eoxzent time and provins evareness,

Liv-nu,be.e by “olce, rather than in a petropoliian rezion where
suth services are Jar tetter, I axm wble to surtount my probless privately:
throuw-h friends, essoclates, acoldrric econncetions, roverdrent :erviges, and
oresiLe desddor travels Inootler wore 5, 1o haye develorsd my Gin notwors -
owaldr €f oy pudblic turcaasragy, dravwing on-services vorldwide -- and sorme
forT of exsier ¢isse~inaticn, proranly, is the real anstoer to this prodlean.
we cannol slock every lecal librury, ebviously. Aad services in gencral,
¢n o pzbticnnl badia, ace surprisincly goid, if the researcher has the tasic

innelilpeace and gerserveranse to feck ol Tind. One.shouldn't exvect avery-

Shiny A tn Randad, tew ntoe

N -
watatg LR O RS abia o a fms e m LY

i . :

olem taag Losats leoad rallic services here is this: long de-
aaunratic orzaaizatica. Pér exammle, i & pew, definitive

Yy 88:V1 no one con unve a parchase decision until a lcqg4

a

L] A B
o H

S !
Cula b o pteiisie
prececs o pat lishe
#haatlever. Taly frogueatly tabes six months to a year for an acquisition. T
&0 btuy une inforfmution T need,

Fir:lly, no offénse in:endai, four cnnual report suf'fers badly froh
vrerause of ‘nrgon. I assume 1t is intended for the general; literate pub-
lic., Insiond, 1t teads t,o be an in-zroup publicption, vhich will’ pus tm

[
darp to sleea. And T ceuldn't unde rstinnd wart:!b; it.r

.

. . Very trody ,ouro,
. . ‘ %,
”
Taisn ‘ : 1. it. Pcn*eﬂv“c“ .
. °'s R i

e
i
¢

2l reviews, recorrendations, ete, is rode ~-_dQSWite calls,
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, | ¥arch 11, 1974

vear .r. 2urkhamat,
e
~t :

It has beern 2z while since

receivin: rour invitation to soeak at your
ma~tin: in Saa Antonio, Aoecil 24, '

. '
¥Your ziving the tinme was such a rare honor that a, Yeveryday Prairie

wxian®", would receive, tnat I reall. uent, "-ananas", It pleased me more than

yoa 23112 know. Its very hard to turn it uuim, but during that time in April, it

is zuch a nrime tine on the farm, it won't be vossible to meet with you, The .
diszs:inse fron rere to Jan Antonio «t 7 nph would, plain flat, be too long away from -

- » PR B
vie Fi0145.
.

¢

I ¢ 21 you could ynderstand .y vieus, be.ter, face to fa ce than my
AP Ry

a oot omut it on prorr. Bubl here pocz-ew, And Thauk You for askinyie.
—
incerly, liucho; Rucho, "

. Mrs. Jim ieador
. " Rt. 1 *
Rocky, Oklahama, 73561
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Foi: do T feel about our libraries?™ VIRY STRCIMILY!ES -
B | - © BESTCOPY AVAILABLE  ~ —

Ir Cirlahoma good and Yore libraries are “just now haspanin:! Just
within the last o or 7 rea 5 hale e o2 un t3 sec library service ex,endOu.
tarou;a boslciobiles and nulti-county lxbr“rxcs. to the sparsely populated,
saort ;riss Jestern Okla. (L here we live,)

There are a few thinzs that could be improved upon, but ihere are some
ver, dedicatad veople in the field of Librarians that nead supvorte--for instance

Tt coulda't be »ossible to have a smooth operations within the Sta te - h
Libdrary System---unless. the Heads of taue in tha Library Den.. is one that is fully
enuiped to handle their affairs uith the =th thot is loolied to, in that

position. The.e can be ouistanding unexcelled librarians througn out the state
with great operating ideas, but, everyone looks to the State Librarian for the

leadersnip and strength that he or sh2 should be atle to exrecute. The, fi1l a
position that is at the top and should have undoubied strength,

There are so many things that haye to be dealt with to have continuinz

al*b"ary service. Politics is on2 of tham and lezislators will always look to the _

State Librarian as the le-der. The Utate Librarian should be able to put the lib-
raries on top oriorities, for state and federal funds, with conviciions ti-t t'e
top i3 vhere libraries belong,

As far as cumiuterized librir service in Okla. its funny to think about.
ill new enough, iis a hend to hand ojerstion And oreirie oeonle still want
Lre .cal person ani deal with human beings., Ve iant it to zet better before

LS wars2. e Just want to make sure, thrau_d otner help, federzl funds, for
ont sourcee, ic cortinued so we can exiend wnot we have,"wrou"qt thus far",

Our linrary nsrozran in Vestern Olllahma carticularly has brougnt together
more Souk material and peonle thar could even be.dreaved apout 10 years ago. It
a8 cumz L0 us bhrouzn o lwlti-Counily System thnt has crovided trne rural areas with
bocimotlies thst ecarry the same s2rvice thot the un=dated city libraries offer.

This service would'nt wave b-en possible if not for dedicated librarians
taal b2liese, sineerely, in what libraries con do for nescle and s-e %o it, through

losd, sweazt and tears that =ven the rural arcas have that chance to vartaske of
a2 knowledze of readin;, listenin: and vieuwinz feom mate.ials fursished, The films,

recoris, even framed art, the help to rhe arsa schools, old folks romes,
55 nmany Lhings- that time and svace caniot afford to mention.

“ ’
Vov snould understand that in small comunities like we live in , every
cr»r_2 i3 a ha rdicnd regardless of the genuine benifits. But when ire had the

%

chanc? 4t a bolc nohile stuo in our littile towm, I nearl, flippsi. And when you're
for com=ininz, Jou beiisr make sure 143 jood or you'll b2 markad for life.
Fortinately tha librar  issue in our toun wzs a han: iy victory aid we hope the
rfal service lives hanpily ever after-----after me, ny kids and their kids.
I®would ta a good thougznt.
. 4
e know that no good thing is cznap. e have voted the millage for our
library service, 3ut federal f{unds can onlj telp keep our rresent standards.
With oosies, nauer;ala. staff salariss, ete. 301w5 uo, som2 "elp nust come to
help take up tme zap., I believe rir country 1s rot so soor as to k20p the

litzearias from oreraling in tneir oresent {unction. Surrly with so wany benafit.ing

it .aid L o aln for Jrvosiins,

-

. Y LY
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e are a farn fonily of three living in
Southsngt arlkansas., Though our noorest
librar; is locatecd 12 miles awiy in our
clocest community. still w2 feel we have
excellent library serviee. '

A boolzrobile stons onec a nonth two niles
from our house. It is well stocked. and
ey flculon or nonfiction book I request

unt is no’ % hand is either nailed to me
at orec [ uhc regicnal librany. or securcd
for no T e stute library in Little Rocl:.

In Nadi+.on, we use the small library in

our closest coxzzunity. Dumas. Tor moxre
ficticsx and reference boolis -~ the 1librariun
there is rmost heloful in finding what we nced.
Ocerusionally we will male the hunarod-nile
round trivn to our noarest city I'ine pluff,
Just to spend tuor najorit, of a day browgln
i1 theoir miavelow: librar:.

So thor: &re facilities in hbuﬁhxnce here for

r11( to enjoy . It is regrcottable that few

peodMe knoy of t*l.: s uc,rvn.c..u. or - -do, not

cve Lt A seelven of toes sorvices or do rot

Cir I fcol t!.f. ey to.more tlibrars use is

wiming childran to read well ond to enjoy

cngqush to ceek librory facilities, 7
cur bo diwe ic moe for me to soy -

ol ok hd462tdr.' ' .

T
T
I comnipl »nrudiose too t'l""l" the 1ibrors and

L] v 2 " . 9 . >
boot owile. sorvics available ric<ht here in .
. o b

oo docted '”"*10“ o' 2 vor: noorrnioto,
It 1z .ﬁr’”h’kf oulsLz ~di nma,

x5? Joya i, Smigh
S o} ,autc. Box 42
cazedY Artanszs 71639

* +



T0: NATIONAL COMMISSION ON LIBRARIES AND INFORMATION SCIENTE

Mountain Plains Regional Hearing
September 18, 1974

INFORMATIVE LIBRARY CONCEPTS:

It is a shame s0 many of our citizens walking the city streets today
consider the local libra. ' as the o0ld building with the books and the
librarian as the old gray-halred lady with the bun and the ‘pince-nez’
glasses on a string. If they only knew the young, attractive ladyv with
the mini-skirt that just passed them was probably the scientist trained to
cater to their informational needs; better known to them as The Librarian.

For an organization that is generally the last on the list to get
budgeted funds and the last building to get paint, heat, or care, the
libraries d» orie heck of a job. I have watched the libraries in our area
fight tooth and nail fo few paltry thousand dollars just fogr book repair. |
Unfortunately, the libr2:?ans don't wear,glamorous uniforms d don't get
the national TV story image of some of the other governmental departments,
they just sit quietly and do the job they dearly love.

/

I was instrumental in getting a consolidation effort started in my
am, not for the purpose of joining, but to get better service for the
citizens. I figured, and justly so, that the larger the unit the greater
the possibility of more books and a bigger selection to choose from for the
titizens. I took an undue amount of heat and hate mail from people who
didn't want to give up their library. 1I didn't want to give up anything
either, but I could gain for all if it was accomplished.. It came about and
the libraries were combined to give a more complete program to the area
with the two addxtxonal locations.

The movies, slides, records, tapes, dramatics, magazines, papers and
books are in such demand that all realize now it was the only way to go.
I got my thanks when one of my neighbor's ten year old boy said, "I would
never have read those books if the library didn't get them from the big
county library”. That made it all worthwhile. -

The information in printed, aural and pictorial form that is available
through they library system really staggers the imagination of the mo
knéwledgeqble person. There are places where improvements are needed but

- . generally time and money could take care of it. One of the best things to
come from the discussions within this state on some sort of consolidation,
was that suddenly libraries and other informational sources began to talk
and trade with each other. We have public school libraries, city and ¢county
libraries and a university library. Darned if a community college isn't
starting a library. I have a sneaking hunch that some sort of combined
sompromise would be of extreme value.

In the case of the City of Las Vegas Lihrary, cdmbining with the Clark

County library, it began with the director of the county system sitting at

a table with me to discuss the possibilities. We found numerous problems -

most of which we were able to find solutions. We took people from the civil

service system and placed them in a merit system and without loss in ‘pay or

benefits. As a matter of fact, each one did receive additional compensation.
]
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In the city we had two locations, one a main library and the other a
neighborhood brahch located in a shopping centbtr. After the combination,
another branch was installed in a neighborhood. This opened the whole
panorama of books to addxtxonal thousands of people and that is what it
is all about.

After the director and I had discussed the situation to the point where
we could reduce it to writing, we asked for a joint meeting of the city
commlssxon, the city library board, and the county library board. At the
méeting a full.scale discussion was held and after a second meeting the
city attorney was directed to write a yearly contract to combine the services
of the two libraries. We are now nearing the end of the second year and it
appears the contract is to be continued. It is necessary for the city to

match the amount of money received from the county area. As it is now opera-
ting, no'citizen of Las Vegas or the unincorporated area of Clark County is
paving any difference in money to any library systemn. The taxpayers are
receiving the benefit here. There are still three other city libraries
within the county that could receive the same kind of assistance if thexr
governing boards should elect. to do so.

SUGGESTIONS FOR THE FUTURE: .

At this state in our country outlook, most citizens consider that most
of the money used should come from the federal government. One of the real
. hangups we had with our own library board at one time was, "if we use federal
~~—.___money there will be too many strings attached to it." and the stigma has not

been removed. 1 am of the opinion it is best not to pursue federal money
when such an attitude exists, but rather to take another approach to the
problem. All recognize that money is a necessity and most wouldenot want to
aive it,xhyébthey will if there is something that they want or need. This
15 what w uld use to the library's advantage.

If we remember the adage, an apple a day keeps the dpctor away, why not
make the same application to the library system. A book a day could keep
thd doldrums away. It was necessary to buy the apple - so why not buy the book
as well. Some ideas wqpld be to charge according to use or age of user for
the cards to be useds™such as 50 cents up to 12 years of age, $1.00 for 12
to 18 years, and $2.00 over 18 years. Another idea would vbe that all new
books be rented until their price is” reached and then to stock in open use.
Another idea would be to sell diplicate copics of books at bargain rates at
a specified time after their publication -~ such az five years, It might be
well and advisable to always keep a-glass cannister on all tables and desks
for book donations. Most people have considered the information <envice-af a
library should be freely donated by the government, but rather it is o
usceful and better used i1f it is paid for by the users.

Book Vans - mobile libraries - have proven their worth and yet many
take advantage .of it only when there is nothing else available. As the ice
croam vendor moves through the nﬁiqhborhoon. why not the bookmobile? Some
of the childreén who have parents who were r.* library users have never had
tyre opportunity to know what the library is all about. True, some TV time
is alvisable, but touching and handling is more important. “hese ideas have
beon discuzsed witl local librarians but to no avail, and for very good
reasans generally.

Ona of the best approaches would be the auction sales such as the public
broadcasting system puts on each year to s~ll its prograns to the area. The
tublic broadcasting systen could be worked in conjunction with the library
é;éfchnfcxmatlon system to the advantage of all. Tihe story nours uzed locally in

]:Kcu the libraries do ar admirable job, hat on the 'hig tuha' wanld he oven hotter,




I seem to recall that in some of the major cities there are specific
libraries set up for atto neys, doctors, and engineers. It would appear
that in most areas this‘liproach could be made in conjunction with service
clubs and professional organizations to set up both fictional and technical
1nto!§a(ion units. For too many years the libraries have depended on the tax
dollar because that had been the nature of the brute, but I say, let the user

pay and by so doing, educate all that they can and should be users.

Sell the library as more than a segvice, for in truth it is. It is the
cdusational backbone of a thriving, growlng, advancing country.

There 1¢ ancther obvious thing in this educated country. There are more
people than could be imagined who do not know how to read. The library must,
of course, include them also. It might well be in the form of cassets, 8-track
cartridges, or long play records with slides or picture books. This might
fall into the realm of the publishing houses but .I'm sure they would respond
to =he wishes of any good library center. This may show the need of adding
a good remedial reading section to the libraries, perhaps with individual
attention so as not to embarass the participants. There are people with
certain physical handicaps that cannot take advantage of the basic library
facilities. This is not walking problems but rather eyes, those people with
so-called lazy eyes, with night blindness, and un-corrected crossed eyes, they
can only look at the shelves of books with envy. Special large type books -
are available for them, but many times it may require remedial help to adapt
to their particular problen. * *

.1 think that most libraries have the so-called quiet atmosphere and that
may ‘need changing as most fishermen have now found that fish are deaf and
you don't necessarily have to bep quiet to catch fish. There are certain people
why, Ly thelr rature, cannst re=iies aril) and quiet - the library should also
sffvr them o place.

i can envision certain library buildings or sections of buildirgs set
asi1de with resecarch areas interconnected with other such places across the
country by teletype, telephoto, and computor operated, that can feed specific
information to any one or anywhere in a short space of time. Conference calls
¢nuld be so set up as to include scientists, writers, congressmen, or the like.
One such exapple was a local library setting a particular night and time when
people in the city could talk, by closed circuit TV, to their state represen=
tatives in the copital city. The possibilities here appear endless to me.

I+ appears to me that the library and information servite sits at the
starting line of an enormous track and.all we need to do‘}s start running
toward the finish line.’

William E. Adams. P.E.
Assistant City Manager
City of Las Vegas, Nevada




