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ABSTRACT
Many librarians, library students, and other

concerned citizens accepted the opportunity to write to the National
Commission on Libraries and-Information Science on the occasion of
the !fountain Plains Regional Rearing, September 18, 1974 in Den4er,
Colorado. There vere communications on countless facets of library
and information services. Some topics covered were; library service
to American /Miens* school libraries and media centers, public
librettos, federal financial support, the pros and cons of a national'
network,4finencial needs of libraries at the local lows), academic
and presearch library needs, cooperative efforts of libraries,
problems of rpral library service, state library services, medical
libraries, in'terlibrery loans, services to the blind and aged, and
the 'education of librarians. Statements. from people in the states of
Colorado, Veriont, North Dakota, Nebraska, Utah, Kansas, South
Dakota, Wyoming, Nevada, Iowa, and Texas are included. (LS)
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There is a need for all types of information services on

the Navajo Reservation. More materials, more staff and longer

hours of service, and special outreach programs are needed in

existing library facilities. Distances people must travel to

cattsfy their informational, educational, recreational and cul-

tural requirements must be reduced. Existing services need to

change their focus in order to deal with students and establishing

them as library users and adults in meeting problems of career

development, health and other priority concerns of the area.

(26,4)

From examining state library laws and the extent to which

the, state libraries fulfill their duties, it can be concluded

that they are almost entirely meeting their legal obligations.

But certa4ly it cannot be concluded that the Navajo people are

receiving adequate library service. To. support the services

needed, a steady source of.funds is needed and possibly respon-

sibility can be attached to the Federal Government.

"...the history of services to the Indians in the Southwest

has been one of federal jurisdiction with little local respon-

sibility or federal, support.'' unfortunately, no special federal

money ha's been earmarked for public library projects or materials

for the Indians." (7,3)

Navajo Indiansipay no local_ or state property tax, no state
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or local sales tax and asof March 27, 1973, Navajos in Arizona

pay no state income tax. This Supreme Court decision may even-

tually apply.to some states presently levying income tax on

Indian citizens. The fact that the Indian populations in these

states are not paying taxes may alg4 affect the amount of or-

vices received from the state governments, Navajos do, however,

pay federal income tax and most local ser.c.sts and education

funding for them comes from the Federal Gov, -nment.

/- The above taxation situation is very similar to the Cana-

dian Indian bands and reservations. Canadian Indian bands began

expressing interest in having libraries in the 1960's, many

developing volunteer libraries on their °Wu. As a result of this

interest, Saskatchewan's provincial librarr and the Indian-

Eskimo Association approached the Department of Indian Affairs

and Northern Development,(Imparable to the U. S. Bureau of In-

dian Affairs) with facts and figures abut libraries in relation

to Canadian Indians. This presentation of facts showed that In-

diana did make use of community libraries and that Indian bands

had made numerous requesti- for information on establishing com-

munity libraries and joining regional library systems. (40:38.39)

In March, 1967, the Department of Indian Affairs and Nor-

them Development made provisions for library grants amounting

to $1.00 and later $1.50 per capita.from Grants to Bands Funds."

(19s49) Also a library consultant was added to the Department

staff. To get these funds, the individual Indian band must show
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initiative in establishing libra; service, must match wants

with at least 10$ per capita and must establish,a working ar-

rangement with a larger library system. Federal library, grants

and band contributions take the place of local tax funds availa-

ble in other communities and allow tribal libraries to join

systems on an equal basis. (19:49) ,$

It is conceivable that the above funding program could

be initiated in the U. S., for the benefit of Navajo Inhiansc

and all Indians in the U. S.. Librarians should apply pressure

to either the U. S. office of Education or the Bureau pf Indian

Affairs until one or,the other accepts responsibility and stab-

Usher, an active Indian library service division. (19:46)

Certainly the American Library Association Library Service to

American Indian People Subcommittee, a part of the Library florvic

to the Disadvantaged Committee, could and should help with the

establishment of such a funding program.
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Mr. Frederick H. Burkhardt
Chairman
National Commission on Libraries
And Information Science

Suite 601
1717 K Street, N. W.
Washington, D. C. 20036,

Dear Mr. Burkhardt:

August 21, 1973
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This letter is written in response to your invitation to submit by August
2 written testimony for the New England Hearing on Optober 3 of the National.
Commission on Libraries and Information Science.

I am deeply concerned that many potential users of information are
deprived of t4e library materials and services which they should have. In
terms of effectiveness and cost benefit analysis, the following situations
should be vividly portrayed.

1. A very significant number of Vermont children do not receive pre-
first grade educational experiences. This is especially true in the
smaller communities. Here, attempts to meet the need through parent-
child h e education programs face.a startlingly barren situation of
"book fan e" in this age of such delightfUl materials for the very
young. He is a place vhere some vell -.placed dollars can work o
prevent, through laying the foundation for education, potential ater
illiteracy, frusti-ations and poverty.

2. We need funds for school libraries and-media center. Here are facts
from Vermont:
a. There are 351relementary schools in Vermont, of which according

to data from our School Library Consultant, 72% have inadequate
book collections, 93% have inadequatespace, 79% have inadequate
audio-visual collections, and 95% do not have fully qualified
librarians.

b. The position at the School Library/Media Consultant is entirely
Federally funded. if no further Federal funds are available for
FY 75, the position is in jeopardy because the State budget is
stretched to the breaking point. Without theConsultant, individual
schools will be without swe of the help they so desperately need
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Dear Sirs
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It is an honor and a pleasure to submit written testimony f6r the NW.I
yountain Plains Regional Hearing; on Stints -fiber 18, 1974

I
In answering your request I have ditided to reply in tw,1 ways. first, I
will provide some scecific answers and a few, suggestions for the sheet
of tonics for your preparation for the regional hearing. Second, I will

77:r, cif r" ter,31nal observationc, feelings and thoughts coacern-
thl scre now rr.ri 4n tIle future in the rountar. ai

TOPI032--

1. Str.ln.77;ths are found in service to large established academic
clramunitiem and in ImblIc 1P±rary service in densely populated
areas. 7-ese stri?r, 7ths are not as great as they chauId be,
however. ":eakne3ss include uneven or ineffective service to
businell, indTstry, :tpte and local rovernment anncien and
soPrT-ly populd cr r..?:7ote areas.

Coloralo, existing efforti at intsr-
state coo->aration-are co-.1n;7 along, but not yet arrived.
'actors , ?starring their develomentpiclude bnr:fly adequate
support Iv the state 16-71slature and appropriate state
1-7encies, imm4,!irste r.eei for iymamie srmaitive
in so---.e ?.!3r politinns in suite, and rt leek of awkreness c'n
the c,,r4 of r:'..ny Pnd most of the t"iblic. Element,;
in the pro;:osed 7CLIS ntional Progr?er. grill strengt'len efforts
toward -2-;-r-ration; t..owever, the atrenptnin7 rroces9 and
esqld =r i 31.11! fall V.4./ily on Colorld,'s qt =ate Rid loc:11

'nc1,1, nulJlic in orle.
f,r effirt.1 to Iv. 1r1 Intra-94,`,.

,Iffort3 ir PlaInq trqa r t.7ht mean
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C . C /". :;';1!
"111--ry"

cporirrt
tio, wcr%:h7.,734pcli ,..lev?lone'.1 an! conLI:Icte': at 111

levels, lopal,statei and T're Mend-
ships cemontA at workshops
form the basil of .;ontinueJ- cooption.

Although lackin-: the knowledz7e to meaningfully answer questions
on tLis topic, I am ac.:uainted with a linc.;uistice professor
of the Navajo lanuaae and other Indian lani.raaPPNwho could
shed sows lielt on the state of the develocnient ar71 collection
of resources on Indian lan;uages.

PI-:F..10:TAL

Studie-; need to be mAde to th!ter-.4ine otanlArd cort Nid volume
yhich on.. be used by all of the various tyres and sizes la,

A!'!Irarias which are attempting to init!lte or rviintain adreluats.core
Thee dP_tti are necessary to aid in buzizet justificatipn

when hporcvichir.,7: fundin4: aeenrie4 clpo will, in the futur, b. even
":CD? .nr on .lise fundin4 for collection:a. Also, tlatr2 on the.bene-
fitr clot or st-..arir re3ources reF:ifv:a11.! ;nd

tn
a rict%r,? will t'--pref-171-:id r, r inr

1-,!c!sionr v1.5'41t. For instg7:-!, .,o4qezic
lifr.!ri7:o in :::).lonto presently 1%,11 awiilalqe to thm a ltatdard rin6f7

fo7 00%:.1A

:- for
7;11 t'reir ti7-A in

-ni of collection -tnLt the
pore ,;olle:.:tion ' ore wod1-.1 also be available

or ,uff)rt- p11.1ctir-7
reacirce. In t"--1- 4:17 librAriQs te i77:re. -it.

th-t

rJfor, th'.! freuent reeci.:, of o4rtipilar
w'ate -pony or 1:i.:nelepar dupli,nat:on.of .

7::-.1=1 ty rharim=7 rslource7:. x. the' than drPlirAtinr relourc.,,
$=, -,4.4 to 34n1 3:7:101:tr3 'tor they n:?ed (r:tth-qs than

'7,oc',:n to th,, Aho frem) v.. en 2chol4rn h.a7e
,r

Is\

lnl rri-ate r.:1 lre on th.? riw, in tiv, 1VIntsin
P. 1°".`X with the b.-,:7e!or.'.r.;7 7,o:ulation .7rowth :rd the planr.,..1 %ni
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If I be of rurti,t:r heir, to you it any v' y, now or in t.t. futurity

l't ne kizrN. ,re c*t.rf-yrr-inc ,f very wc,ifTht7 7ind nifylificarA

task for tne ben-!fit of all of 1,3 in the library profion an4 for
the peo7le n: _this country.

artk ,7014.

rbara Are-----
Busine3q at Economics Libr3rinn

Encl. 3

BA:tts

J



NORTH 0411110TA STATE LIBRARY
Itrritis Dosisstes

--hem4P
1111HCotARO r WOLPtlet

Stet* Libision Aliglust 28. 1974

Mr. Frederick H. Bluithardt. Chairman
National Camas:lion On Libraries and

Information Sciencc-
Silite &)1

1717 1: Street. N.1.

Wasliinis-ton. D. C... 20202

Dear Nt.. Burkhardt

PirtONE 224.2400

The State Library Commission has reviewed the Synopsis of the Second
Draft Proposals prepared by the National Commission. We are in agreement
with the emputal.

We subnit the following item as written testimony for the Mountain
Plains Regional Hearing on September 18. 1974 in Denver, Colorado.

We proprvitl that

. _V sal
pf service in rural areas.

Nr!rth'Dakota-puhlic libraries -are supported by an inadequate tax
bapie. This t base is exclusively property tax and is Untied to
thc,citi counties operating the library. Since 354 of our
358 cities have fewer than 15,000 population (338 have les than
2,000 population) and 47 of our 53 counties have fewer.than 20,0CD
population, the inadequacy of thk, population and tax base is apparent.

Thy 'low net assessed valuation and special lihrhry mill levy limi-
tation prevent ate library service on a single city or county
basis. MufOlcoUnty library service units would be an improvement
over the present situation, although state supplemental funds would
alsb,be necessary. O

While LSCA funds can be used for the encouragement of larger units
of service, the success of this approach has left much to be desired.
Thr reamods for this condition are!

a. The librarianA and the library trustees are often opposed to
largeriunits of servic. e because such larger units change the
long established political power base of the library by re-
quiring representation from adjacent but distant. cities and
.counties.
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ci
b The state legislature is rural orientated and often resists

attempts W force Change in the structure of Itloal gironliment.
Bm. example, the need for the conailtdation of sparsely
populated counties and the eltm1nation of the pret-ient county
superintendent at schools position is-w011 know', Pit has not
'et occurred.

Roderal funds available to the State Library limited for use
with consolidated library systole of a larger tax base and
population wild do much to encourage the larger units of
service 1.) necesbary in a sparsely settled state.

2- 'Fv0311.4.1albrilnilligilliLliillIALk
tiAt.Q.AIAAX-AiLIPL.A...M121UA11=11aLAservigiLlia_All_Ct4=01

North Dakota is one of the remaining states that does not have
a state-aid program for public libraryservice. The availabtlity
or federal library funds should be conditioned upon an adequate
tate-aid pnogram that assiares equal access to a minunal level
of library service to all persons. Such state-aid should also
be limited to library service units of a 1prger tax base and
rx.)pulation.

4 ,.

servIAL_VsLilamist_mktra.

Nt)rth ijakota is a sparsely populated state (t317,761 population
ir 1970) prac over many square ma1es(10,0(.0). By itself.
Niqth Dakota ciainot provide all the library resources and services
net...0t:xl within the state.

Federal funds should be available to the states for contracting
with multi-state lervice andLresource centers ap that rural states
may have equal .access to large resrgirce'bases.

I,. Federal I bra. funds be as ainean. of rdinating tne
412Y11k1=11...AndlitilizatdonsztLilrjunirsiLlierticel_a_1113.

I le
%

-Under the preSent categorical aid programs, the HEA title .114'
fundgcome directly to academic libraries fram Washiagton;ESEA
Title II funds C6MIP to the State Department of Public.. InStructiqn

directly from_Washington for allocation to local schools; LSCA
funds came to state library agencies via 'Denver-for allocation'
to local public libraries or retention at the state library agency

The mechanism for coordinating these separate lib.tary programs
ls apparently minimal at the federal level and at least in North.
Dakota mdnimal at the state level.. Coordination at tnc local level
is probably non-existant,

In place of the present categorical aid s-istm, there shtmild he



federal library funds (appropriated on a one-year in advance
basis) made available to the governor of each state for use
by all types of libraries within the state. The governor
would designate a state agency to admdmister these funds in
accordance with a State Plan which would coordinate the dell-
velopment and utilization of library resources and services
of all types of libraries within the state.

The *tale Plan would be developed by a library counct
representative of the varied library and user interests within
the state. The Stale Plan would reflect state priorities,
needs, and nays to best utilize the state and federal funds
available to the state agency.

We are pleased to have an opportunity to comment upon the develop-
ment of library service for the National COmmission.

Sincerely,

--?ccsx4)1zit J. ,t)
Richard J. Wolfert
State Librarian



Statement to the motional Commission on Libraries and I formation Science
by the students at the University of Denver Graduate Sch 1 of Librarianship

September 18, 1974

The following remarks are based on assumrlons that the Commission is
interested in hearing from library school students both our reaction to the
proposals of the Commission, insofar as they have devolloped, and also our
observatioNs on problems in the library world, especially in library
education, which the federal government might be gale to alleviate.

Reactions first. We have to confess, first, that our knowledge of the
.proposed national program stems almost entirely from the "Synopsis of the
Second Draft Proposal,", and not from the full document. Thus our reaction
is pertinent only inasmuch as the synopsis is an accurate representation of

information and emphases of the complete document. Perhaps, then, this
is little more than a critique of the synopsis document. Be that'as it may,
those of us asked to rep, 'sent the University of Denver Library School
students arrived fairly quickly at what might be called a consensus question,
or apprehension about the program as outlined in the synopsis.

Our apprehension comes from uncertainty, and an impression that the
weight of the Commission seems to be being thrown towardT"the realization
of the "nationwide Network Concept." Perhaps it should be, but that it
should be is precisely what is not made clear or convincing. Tb'be more,
specific, most problems that one could think of seem to be'included somewhere
within the seven necessarily generalized "Current Problems," which in turn
have been incorporated in one or-another of the eight "Program Objectives."
These are called the "eight priority objectives." What is not clear is what
priority-exists, and should exist, among these eight objectives, some of

which appear to be 'unrelated to, or at least in serious funding competition
with, the eighth and mgt elaborated objective -- the national network.

In several respects, though no-one would deny its desirability in the
abstract, this network concept would appear to answer mainly the needs for
relatively sophisticated research by a smalljoinority of library users, while
it obviously threatens to absorb as much oemdre state and federaI,funding as
libraries have ever received. Thus it raises the question whether such a
comprehensive "information retrieval" systeM really addresses itself to .the
most pressing problem of libraries of all kinds. This question seems the more
pertinent when such items as Program Objective #3, to "Strengthen existing
statewide resources and systems," at first appears to be touching on a
multiplicity of things, including the problem of bringing even the most
basic library service to remote and thinly populated areas, but then goes on
to suggest that this strengthening will consist of helping fund inclusion
within some sort of information retrieval network. The overall implication of
the synopsis document is that the Commission has somehow determined that access
to rich but scattered research resources is-the most pressing problem in the
library world. One doesn't want to .become a Number 6. typo barrier to
cooperative action; but it does seem that the synopsis document either doesn't
adequately reflect the sorting and hierarchical ordering of theivarious
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priority objectives that are necessary, and may have been done, or doesn't
re ect the basis or justification for the implied ordering in favor of the
elaborate nationwide network.

Observations about specific areas where we feel a national program might
be helpful center on library education. Continuing education for professional
and non-professional librarians is becoming more and more needed, and yet
the opportunities to receive such training are at the moment occasional and
haphazard; Most "continuing education" for librarians is supplied by
occasional seminars held one place or another, which a given librarian attends
from a felt personal need or a hope for promotion, often with no more help
than a leave of absence. The particular beauty of the concept of continuing
education, what it should strive to do, is provide courses. and training
programs which can address themselves to known, immediate and specific needs
better than a formal and complete curriculum. Ideally a comprehensive
continuing education system would lessen the need for libraries to hire and
rely on outside talent. Some obvious areas where libraries have been troubled
through the past decade are, mechanization and familiarity with mechanized
systems, both general and specific; training in public relations and awareness
to try to increase the use of .already existing resources; and specialized
training in methods of reaching traditional non-users. There does not seem to
be, at the moment, any coherent system by which libraries, facing situations where
training of one or more of their staff in a specific subject would be beneficial,
can send them off for such training. The problem is two-fold -- libraries,
even when they have accurately identified areas in which staff need new or
refreshed training, cannot afford to send theme and, secondly, there is no
assurance that a given type of training will be available. Both identification
of particular areas where some librarians could profitably receive post-degree
training, and provisions for underwriting some of the costs, to both trainees
aAd the institutions or agencies conducting the training, could well be.within
the purview of a national program, and help bring order into this confused
sector of library education.

More personally, the University of Denver School of Librarianship, as part
of a private institution, iS naturally anxious that any program of national
help to library education not be bogged down in the current controversy of
federal aid to private schools -- that its private school status not be held
against it. An elaborate argument could be made, we believe, that a librayy
school is not neatly analagous to the general collegiate educational picture,
especially here where the University of Denver is the only accredited library
school in quite a wide region.

More personally still, t-nere is an unfortunate lack of any kind of national
support for library school students in the form of fellowships. Federal
fellowships- might be a means by which a national program could direct prospective
librarians into areas where there might be a current need.

Lastly, we feel a national program should consider some form of internship
program which some or all librarians might attend after finishing their formal
training. Internships area much debated subject in library circles, at least
in library school circles. It seems generally agreed that such programs could
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help produce more qualified and skilled librarians, but it appears to be
impossible to achieve the kiwi of cooperation between library schools and
libraries necessary to institute such programs without directions and incentives
from some comprehensive coordinating agency.

I

Submitted for'the students of the University of Denver Graduate School of
Librarianship by:

Jerry Blue Bob Clark

Nancy Flynn

1 ,f r-

.3

Roberta Gillies

r`.
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August 13, 1974

Library Development Services Unit
(303) 892-2181

Mr. Frederick H. Burkhardt, Chairman
Natidnal Commission on Libraries and

Information Science
1717 K Street N.W. Suite 601
Washington, D.C. 20036

Dear Mr. Burkhardt:

Since I testified before the Commission last March as a representative of
the perican Asiociation of School Librarians, I will confine my written
testimony to comments on the Second Draftof, the proposed National Program.

Although the present document is a big improvement over the original draft,
I still detect an elitist tone to the proposed National Program. There is
certainly a need for better coordination among the major research libraries.,
both public and private.- In addition we need access to the numerous Federal
and state agencies engaged in various types of research, as well as, the
major business libraries'. However, to assume that a network including all
the above elements would meet the needs of the majority of our citizens is
folly.

It is true that basic and advanced research must be encouraged to meet the
needs of the public and private sector. However, the business executive,
the scientist, and the professor do not represent the average American.

Also, unless some national effort is made to equalize educational opportunity
in our country, we will have fewer qualified executives, scientists, and
professors. The present Federal programa aimed at school medpvdevelopment
are categorical and hence restrictive in nature.

On the state-level my-office administers the Elementary and Secondary Education
Act, Title II and the National Defense Education Act, Title III. These
programme primarily provide funds for library resources, instructional materials,
and audiovisual equipment. In my field visits to ,school districts throughout
Colorado, numeroWsuperintendents have expressed concerns to me regarding the
masses of materials and equipment and the scarcity of personnel. Superintendents
have said to me, "We have more "things" than we can manage, we need people''.
In many rural, isolated districts, the tax base is insufficient to support Media
personnel.

I ervidalgairigai'tilt .imutotom riewww.trof fot F flu( Amok

ofpi: tv 461 It 3 !beam ala WW1 f) M,$I4,



Hence, 45 of Colorado's 181 school districts lack even onr certified school media
person. While these districts contain only a small percentage of the state's
student population, they should be entitled to a minimum level of media service
and that should include more than just materials and equipment.

I fail to see how the proposed National Program will meet any of the needs outlined
above. In fact, computer networks will be of little or no value to the millions
of elementary and junior high students in cur country.

Do not assume from my letter that I am opposed to networking. The opposite is true.
As a matter of fact, I serve on a national ,networking committee. Therefore, the
strengths and weaknesses of networking are obvious to me.

I sae networks as just one small part of any national program. Unless our schools
can produce well educated, intelligent librarians and information users, networks
will be of even more limited usefulness in the future.

Of greatest concern to me is the financing plan set forth in both drafts of the
National Ylan. At the present time when-many states and municipalities are in
real financial difficulties, I question the validity of a matching program. One
small example should Illustrate my point.: my ,office recently announced the
availibility of almost $900,000 in NDEA III funds for the purchase of instructional
materials and audiovisual equipment. These dollars were to be distributed on an
equal matching basis. Of the 181 school districts in Colorado, less than half
even submitted applications. Upon investigation, I discoveredAhat many did not
apply because they jacked the necessary matching funds.

May I implore the Commission to consider the needs of the average citizen and not
Jost those of the researcher or business executive when writing the final version
of the National Plan.

Sincerely,

Anne Marie Falsone
School Media Program Manager

AMF:Ir
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..:TA7F!;.ENT OF TURTLE 1\,OUNTAIN OMUNITY CCLLEGE

%our+,1_1 Community College(T.M.C.O.) of Felcourt,

North Dakota is a new all-Iltian college located on the Turtle

Y.ountain »ewa Reservation.of northern North Dakota. T.Y..C.C.

ooeratec L. .r a ,:hirter granted by the Turtle :;.ourtain 2:ind of

,hirpewa Indi to oeoure, operate and maintain higher education

services on the _u le Iv.ountain ReServation. Enrollment for

1973-1974, first year of operation was 206 'Oudents

who enrolled in fully-transferrable cidlege courses, ana.202

others who were assisted in obtaining trainingland in some cases

crallAte credit from another institution) through workshops/

extenIion classes. A member k." ,he American Indian Higher E-

d,lcation Consortium, T.Y.C.C. is committed to the philosophy of

h[ 'r education services available to Indian people in

the con unities in which they live.

:1:?R1-17 ::172iAR7/I:FCR::.ATION STATUS CF AREA

The ar-Ja served by consists qf the 6,000plus Indians

who rPsile or or adjacent to the .6 mile x 12 mile Turtle tisountain

Thippewa Reservation. The services described as follows refer to

thi9 popalace--a populace outside of the direct jurisdiction &f

the 3tate of ::orth Dakota, and considered by the State, outside

of 1*..; area of responsibility for public library services.

1. Pre-3,,haol serfcess

Despite a successful Headstar /program and high interest

,/ t?e Qommunity in other forms of pro- school services, there

are no r.e1ia/libraryservices to meet the needs of this age

tlrouo. Yet the homes of the youngters rarely contain books

!n1 other elultional materials ,,'or them, merely because the

-illeice of poverty, or r-inimal income of the families pre-

cl,Ide individual purchases. In addition, there are virtually

no resource materials for individuals working; In the field

of pre-school traininare.



or,1 ry ..,erviftes

he .-,oritis 'tvtilatle to in-school younr,sters ) are.

,-norally tio.-.11. The 1,-Jc11 .;chool maintain -6omprehen-

JIre :-.:tructionll : eilia Center(31,300 volumes) with rodern

r-elil eluipment,; in.! raterials. AlthouFh there tro Erowin

!Iv 1,1e-.. ,. _.?TT:,- of spice aiel4aey, it is c,enerally need

t'roo I-; --.; Jf i.i ntionil olaipment, material.. Ini trainil-.1:

!t-1

r'

aT:lilable to the community-

11(12,000 volxne) hl is 1.brary consistinr

,?n'irely of ionated books i.e. liz-Tht fiction, outdated

.1 ),!1-1 ot-. .2ecluse the R96ervation'receives no money

llurlri-s fro-. the State an effective pro ram

impro:I-1 the facilitie.3, staff and print-media resources

;00n students seeking to utilize

.t.) :heir st'udies found it nearly worthless,

..)f current r.ap.,17ines (38 subscriptions)

provi:ie a weekly, evenint!i bus for its students

%; librir," of 7.. affiliate N.D.S.U./Eottineau

Llrely meeting accreditation standards possessing

voix-,e3). Unfortunately this service is relatively

Geaes (a) most clisses are held in the evenings

14 -Ire married with dependent youngsters needing

,ittention on nip.ht clalse .r.e not in session and, mainly,

t?-e, 3' rile bus ride t;,erio,ily limits the Arual time spent

1- '-0 11-Ir7. 1*, Dec -1-m ;apparent early in the school year' that

:-I1 11-,r, o ,.olleiTe level calibre need he sought.

of comrinity ne4,1s it shoUld be pointed out that

:;:ervationeco-lomy is heavily dependent upo-1 federal grants/

]-_A!,or'Ave ar:tivities. ?he multiplicity of.social needs of a

widesDreal nature demands resources to support research efforts.

uch research under present conditions will remain t;-uncAted

.7.;. in cooperation with the community-at-lartr.e chkri

.l'apportiVe resource center for background study and



coeprehensive re/L;earL:)10 Cf particular nfed is' information cnI

-!rrent le,:rislation at the national level relative to serial
concerns %moch lore so than needed in the surrbunding area, which
is touched more often by State/local legislation much of which
is irrelevant to Indians of the Reservation); data in the social
sciences realm; a speakers, burau or other agency to mobilize
human re;pqrces; a cross ,disciplinary collection to provi!e back-
ruo.-1 In --,anj subject fiel.ls currently touched by Turtle :oun-
,ain 7oemunIty 7olle7e, and other tribal agencies; and a compre-
en7ive collectinh of pri6t-Tedia eaterials on the Indian

am! cilture of the area.

C is ARZA.:; AN POTENTIAL

A3,wao mentioned previously, the Inter and Intra state coop-
erate efforts have little impact on the area served because
of te :reservation lying outside of the States for all inteits
1711 piroo- , ')irect action ned one from the national levels,

reop-m,:',ibility for dealing with Indians has traditionally
remainel. Although the local populace may not be technically in-
nAit--ible for participatin6 with the State in a cooperative pro-

--;..t, ao lack of a tax bay: is, differing informational
ceea is d a need to preserve tribal sovereignty inhibit the pos-
:bilitie3 of t.;h;Iriree in possible state-wide library efforts.

From previous exile fence, T.k.C.C. would recommend that library
for Indian6 sh6111.1 be provided in terms of an indepen-

a,iministered program, preferrably by passing the State
enirely; or if the State agencies are used, funds and prograMs
for India n- people be earmarked and Set aside for block granting.
-to Inlian-controllei organizations to administer.

iteelf sees a pressing need for a library facility/
7

resource center in order for it to provide adequate services to
ts students and to provide sorely needed developmental community

effortA. staff and faculty already serve as an on-going
resource pool to assist the tribal government, service or-

-vanizatipns and the community-at-large. TO be more effective the
human -0- grin ity service of the individual :coed be supported tej an
effeetire,facIlity -for retmarch/study.



*The 'zomr-.unity college is an effective model for brinvin

1itrlry si!rvi:!es the public. Its enrollment involvec a

section of adults-an IdeAl circumstance for diffusing library

Liz;e ty the Adult population. Its community development/dispersed

learnintt orientation leads to contact with all segments of the

community. In addition, the pxperlise available in the ftaff

and faculty of the .community 'college can be utilized to coordinate

library effortJ with other efforts to improve the informational

notworik available to the c3mmunity-throuFt training of library/

per;onnel az well as impletenting activities of a direct

nature. Indian community colleges, founded on the need for self/

help in preservirw Indian cultural heritage, can provide the vit-
.

ally needel.support efforts to develope. collect aid desperse

re-,:oures on Indian languitge and culture.'

14rry BR,Igarle

Director
Turtle Mountain Community College
Belcourt, North Dakota



SERVICES TO INDIANS LIVING ON RESERVATIONS

A Written Testimony

0
There are two Indian Reservations within the service area of Chadron State

0

College. Their population numbers approximately 20,000 and many live in small

population centers such as Kyle, Wanbli, Porcupine, Oglala, Milllerson, Rosebud,

Parmalee, Wasta and Wounded Knee, all of which are located in South Dakota.

The people of both reservations are poor. Exact income figures are unknown,

but the national average income of Native American families in a meager $4,000

per year. The Indians residing on the Pine Ridge and Rosebud Reservations

froubtedly
have incomes less than this on the average. The source of much of

their income is ADC. Numerous families hold BIA jobs but lack skill and com-

petence for competition in jobs outside the resrvation. They are therefore,

destined to a ;aptive existance on the reiervation.

Approximately 50 schools dot the reservations. The majority of these are

K-3 while a much s tier number (7) are 9-12. The'libraries of all schools

upm cursory eva ation appear to be inadequate. The writer feels that there

is a direct relationship between educational accomplishment and.the quality

of library services in any community and the foregoing information is offered

in support of this position.

Low accomplishment by Iniian students c? these. two reservations in reading

and writing are clear reflections of inadequate education stall age levels.

A typical Indian student enters grade 9 at least one year behind in reading

ability and then regresses until by graduation is a least 215 years or more

behind, Students'who take the ITED, ACT or SAT tests score high in local

percentiles but are very low L national percentiles. This is to say that any



student who is willing to put forth some effort in tile test taking process

can score much higher than his peers. However, on a national basis they re-,

main at very low levels of accomplishment in all academic areas. When,

examining institutional p.roU.les prepared by SAT or ACT, it is_found that 507.

(41 to btu?, of all entering freshmen respondents indicate that they will need help

with readiAs'and writing when in college. The typical Indian cones ,!. student

has a much greiter need than this as indicated by the percentile figures just

quoted.

Success in education and esp cially post-secondary education is in a

direct relationship to family income. sIn terms of college persistence,- only

29% of the students from the lower income quartile remained in college. In

the next income quartile S6% persisted. In the third quartile 71% remained

and in the top quartile 100% remained. For the Indian student who suffers

many ill effects of poverty it is clear that he has even lest of a chance for

ln 1i t ,,ecundary education because of is low income and pour academic

preparation compared to his black, brown and white counterparts. The question

reamains Does poverty produce poor educational accomplishment or does one

remain in poverty because of his educational development? (Further documen-

tation may be found in the CEEB publication entitled Toward Equal Opportunity

12shketLItisaLi2n).
SP

Although schools have their own library programs which function mostly
04

at th of either government budgets or church donations, there is very

litt 4 library Service which is sufficiently attractive to convert reservation

non-userloo users. Communications on the reservation hinders the process of

familiarization with libraries. The most popular mode of communication is the

"Moccasin Grapevine," radios and a few newspapers are next in importance. Less

than 5% of the inhabitants of both reservations have telephones. Although most



families have,
1

automobiles; their age and r4liability are deterrents to low

priority travel. Unimproved roads are impassable in bad weathes.

Sienta Gleska College at Rosebud and the Lakota Higher Education Center

at Pine Ridge each have libraries but by the standards of typical junior

colleges, they are pitifully inadequate. Sienta leska College recently

received ta Ford Foundation Grant in the amount of $.8,000 for the purchase of

all media. Although_the gift was needed an generous, it did not provide the

materials requi two-year community college.

lib vices a needed at all levels. Because of the

adver inadequate edurtional preparation, the public and private

Memen and secondary schools should have first priority. They need media

of all kinds. On a brofder basis meantdto include not only children but

adult family members,. this author is especially interested in a massive (and

expensive) program of expendable media distribution to rural fmilies. This

in4Awle newspaper Ind magazine .,ibscriptions and paperbacks, particularly

on Indian history and contemporary affairs. The !ndian value systsp i not

cppatible with a bo'.'rowingireturn/fine system of book usage and the above

items' should be available on a use-add-keep-it-if-you-like-basis. Mobile ser-
i

vices should be incorporated with this effort and this service should circulate

-

media and provide for equipment repair .to schools alJb.

Indian people are particularly sensitive about who delivers their servicls.

It is therefore, vital that 'plan people serve as librarians and aides exclu-

sively. Since libraries are quite suspicious places to many minorities, it is

also necessary to establish a warm and intellectual, nourishing climate in the

library forrvices rendered to them. Pripathic traiping of selected Indian people

will be an effective way of providing this type of relation4hip with the user.

Institutions graduating ,larger thn aVerage numbers of Indian students

1):;*
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0

trom colle'be and theretorj pos >ible sources for recruiting and training persons

to work with reservation Indians are University of South Dakota. Black Hills

State College at Spearfi)lh, Chadron Stati College, Sienta Gieska College at

Rosebud, Lakota Higher Edu,:ation Center at Pine Ridge, University of Coloradb,

Brigham Young University and Ft. Lewis College at Durange.

There his been a lot of activity in the area in recent years in developing

and collecting resources on Indian languages and culture. An important

tributor to this effort has been the Holy Rosary. Indian Mission at Pine. Ridge.

Numerous Jesuit Priests have been actively engaged in this work and the

mission remains the hub of most activity, including art shows on the Pine

Ridge Re.iervation. A craft cooperative functions at Sienta Gliska College and

serve to perpetwite and restore Indian Arts and Cca(ts.

James S. McCafferty
Chadron Sate College
Chadronw/Nebraska

4
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NATIONAL INDIAN TPANING CENTER

August 16, 1974

Mr. Frederick H. Burkhart, Chairman
The National Commission on Library and Information Science

, Suite 601
1;17 K St., NW
Washington, D. C. 20036

Dear Mr. Burkhart;

My position is in working with the library programs in the Bureau of
Indian Affairs' educational system. From that point of view, I would
like to speak to the library service through Indian youth and reservation
school settings. First of all, it seems that a networking program
connecting all library sources in a national plan will have little use
in rural America and, particularly, used in the junior high and elementary
school level. It would be less expensive to put the information source
(books, et(.) in a very local aFfeas area than to have it available through
technology -- even 50 miles awaK Children's interest is on a sight, feel,
And now bdiis. Mo4t reservation areas are very remote and the material
has to be locally available or transportation, telecommunication, or
whatever system is used, would be too expensive to be practically accessible
to them. Every niece of informative information that is available any-
where is the right of the Indian people to have, but the g7,atest advantage,
at present, would be to spend the money to put it in a loc.,' depository
(that is the library or media center), than to set-up a nationwide system
that present knoWledge indicates is not logically achievable for those in
rural, reservat-ion settings.

The present service offered Indian youth is through the BIA school
library. In many cases, the quantity is fair, but the quality and use
has not been identified. Most of the BIA schools on reservations are
small and the collection of media materials are small and without super-
vision -- at least, supervision by a media professional. Bookmobile
services are generally not available and the radio offers the actual
contact with othir parts of the world for most of them;

More thorough studies need to be done to accurately describe the lack
of information Most Indian youth have available to them. The Indian
adults are, in a worse state because of the limited collections in
elementary schools are not generally a source for them. Our conclusion
would naturally be that it is a disgrace to America; however, that should
be tenpered somewhat by the completion of a cultural evaluation to see

PQ.80lN.8 IOW* Cdr, Utah 84302 11101) 133 -1591 oxt.331 or 434
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it the Indian people have twat same feeling.

It 'seems that much needs to be done to make the knowledge and entertainment
Value of the various visual and sound resources available to Indians.
I believe that first step in reservation and rural America should not
involve networking, but supplying the actual media to the local areas.
At the present time, the kinds of information most needed on the reservation
would be in the area of periodicals, entertainment media, (fiction,
biographies, etc.) and some self -study subjects which are available in
kits and other media. For the majority of the adults, this should be of
a high-tnterest low-vocabulary material. Local support for information
resources are non-existent; therefore, funding has to be from the state
or federal government. At present, school personnel are included nation-
wide to work with Indian people. Where more local libraries could be
set-up, more local recruitment could put the ImerZ; into service to
Indians. Beginning training could be given by the National Indian
Training Celiter at Brigham City, Utah, on a two-week internship and/or
a series ofocal seminars on-site for several trainees at a time.

Several efforts have been and are going on regarding the collection of
resources on Indian cultures hnd Indian languages. The most complete
information on these efforts could be obtained from Dr. Dave Warren,
Cultural Studies ,:enter, Cerillos Road, Santa Fe, New Mexico. (87501)

le/Kope this information is useful to the Commission and thank you for
the opportunity to submit it.

Noted:

orman K. Jenserit-"4

Supervisor

Sincerely youx.1.,..,

Ray Reese
Education Specialist



October 10, 1974

relerick 9. Burkhardt, Chairman
Suit 6r'l

1717 K Street. N.W.
Washington, D.C. 20076

Dear Sir:

1101 COV1 PIANO

I am the librarian for the lower Brule Reservation High School &
trade school in South Dakota. I am a Sioux Indian from the Crow Creek
Reservation. I hope my thoucrhts to the National Commission will be taken
in a favorable light.

I am aware of your past conference, 18th ¶eptember 1974 in Denver,'
iblorado. I will limit my efforts to the seven topics you used.

1. Leveler:swap: People are not aware of the importance of information and the
the cultural need people have for a self-fulling Jiffs time search
for information.

2. Leaderships The midwestern and middle state librarians are probably not
paid as well as other state libiarians and presents a factor for
turnover. Nebraska's library effort towards Indians produced resets
felt in other stittes. The National Indian Education Association's
library Program dIO Produce local results. The National Commission
should be promoting its ruidelines se as to have feed back to resmnd
tcarather than talklng about, change. (a straight forward view of my
own).

3 t am vague on this area.

4. Adequate for what, or comported to what? First, the librarian must
become a P.R. person to find out what progress is1in his area then he
can Stete a better i ,response. Some areas really do not want
Progrey in library

61 Technology is a matter of money, but mostly it is a matter of using !India
creatively. Media or audio visuals is a very humanistio approach to lemming.

6. ThejteschesoCorp's: present, field-based education is excellent for
training librarians to Cross over the librarian's image into education
or administration areas of people. Also, adulfeducatton is opening
many,doors.

7. ial kinds of information is needed, In fact the Indian is more sterotypd
than the white ace4whem-it comes to seeing the library as a warehouse
and run by ti.tinte littli old ladies.' More Indian librarian's are
present as seen by the Inlian library programs in Arizona by Dr. Dickinson

1

ti



and 04w Mexico by Janet Naur'er. Yes, the Indian's best librarians in
these cases is a white librarian who sees the importance of a library
for Indians. I do wonder how South Dakota State University's'one year
masters ie..-.ree for Indians in librarianship/media compares with say a
tars year masters leoree it librarianshinT

Ire gar lealershin aair oiays a hi:- role in awakiwirr, the
ope-1 f-rr a ._1:-rary or. reservations. Many Indian educators do not understand
the herofits -' the library with its print and non -print (A-V) knowled-ze.
!°airy Indiar educators are in control of-every facet of .Indian life even if

nutsie of their exoertise. I might even speculat, that your com-
missirr reryieves a ma,,oritv rf its Indian ir"rrnation iron Indian educators
rather thar Ind4ar 1P-rartars. an1 you miht rather more 1-iformatior from

'_1'raria.-s or Tollars thar from Irdiar librariars..
ar sr+ole or Re.)01P o my views oorcermirr 7n isr.

Ioliar Press Assnicatioo, the law programs. the Indian Mist-
arp a:: levelontoi- and or,llectin irformatior. I am aware of ";I .A's
mer4ta nr-eot.

"hp 12t KA school libraries sould be extended to adults in the
reserva,i--s !"or better headstart. langua-e and adult education.

Ioltars are -,ral 6nrress shrr,uld promote a talking book
oro,ram to .^ -liars similar to the/talking bonk for the blind. program. 7he
emohasts or Indlar, larvuves are Yoort if one 7ooks at the many bi-linrual
orr)errans h t the culture is somewhat hung the 1,1fe style of Indiars--
:A. A:Y. E:-4ownert ',:nds. Ford Funds etc.

40

: wart to +hark the commission for its effort of going to the
ner'n'le aori seekirg responses. I hoop. I have spoken with a feeling of urgency
and resDe^t 'ir the storage and retrival of informationthe library: If I
r!ar t7'P any way,'T will.

Sir, rely.

Douvlas . Phillarick
Sioux librarian
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Edcation Commission of the States
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LINCOLN TOWER I8 LINCOLN STAFF!
DENVER: CO40011400 Ort:C3 i V..7! PerV

September 6, 1974

Mr. Frederick H. Burkhardt
Chairman, National Commission on Libraries

and Information Science
Suite 601
1717 K Street, N. W.
Washington, D. C. 20036

Deir Mt. Burkhardt:

When I received your letter of July 22, I planned t4 respond and tbr...,

send written testimony for the Obuntain Plains Regional Hearing of the
National Commission on Librarieirand Information Science.. I was in
Albuquerque attending thq.National Legislative Conference, August 11
through 15, and was ill for several days after I returned to Denver,
which was the time I had designated on my calendar to write the
testimony for your hearing.

Even though the August 20 testimony deadline has passed, I have decided
to send you my comments and to let you know that if the need is still
there, I could testify before your hearing on September 18. MV comments
include thoughts on the national, state and local levels and I trust
they will be helpful to all concerned.

On the National Level:

1. Any effort of the, National Commission on Libraries and Information
Science should be designed to supplement existing networks in the

* many states rather than to replace any of them. Each state and
region seems to be different and in those areas whore a cooperative
arrangement has been established, everything, including additional
funds, should be offered to encourage and increase this cooperation
as it now exists rather than ignoring any such efforts. In Colo-
rado and many other states, there are areas of public library net-
works. Interlibrary loan and other arrangements are carried on
through these.



Mr. Frederick H. Burkhardt
September 6, 1974
Page 2

2. At present there sees to belno networks meeting special needs such
as legislation. A fellow librarian, Miss Pat Tupper of the Minne-
sota Department of Education, and myself conducted a pilot study and
discovered a variety of problems along with great interest in some
kind of network attempt to make information on legislation in
various states more readily available through a central source. We
feel that the need was firmly documented but, based on our survey,
without major financial resources from some source, the situation
will probably not change and the need will remain unmet.

3. The National Commission on Lib ries and Information Science should
report to appropriate state and dkal library agencies on the work
funded by the National Science Foundation being done under the
direction of Dr. Eric C. Winston about a "National Network for the
Acquisition, Organization, Processing and Dissemination of Materials
by and about Blacks" and if further support is needed, to make such
available.

On the State Level:

1. The facilities and privileges of the Wide Area Free Library Service
made available to residents throughout Colorado should be encouraged
and broadened to include nonbook items, if possible.

2. The Boards of tfrul various libraries need to be representative of
the total community, both to get the input of those groups and to
be able to aid dissemination of the library programs.

On the Local Level:

1. The Denver Public Library has had a good-to-excellent program of
services for the total community of the Denver metropolitan area;
these should be continued and in no way reduced. The special
programs which the library has-presented over the past two or
three years with emphasis on the contributions of various ethnic
sectors of the community have been enlightening to the total
community and encouraging to the individual groups represented.'
Everything should be done to expand this program including working
with the various school districts of the state so that the resources
already available in this area are given the broadest possible
exposure.
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Mt. Frederick H. Burkhardt
September 6, 1974
Page 3

2. Because of the problems of poor reading ability among many of
Denver's students, it is suggested that librWries in Denver and
perhaps other areas be treated as learning centers and be set up
to improve reading skills of students and patrons. This would
require tutors, coordinators for programs, and transportation,
possibly for students and teachers alike, all of which would
require funding.

We have on hand the full report of our study mentioned in the national
concerns, paragraph two -- "Networking: Will it Work for State Educa-
tion Libraries?" Also, we have detailed information on the work of
Dr. Winston, referred to in paragraph three under national concerns.

-(Mts.) Gladys H. Mills
Coordinator
Resource Center

GIIM:mob



TESTIMONY

before the

National Commission on Libraries and Information Science
Mountain Plains Regional Hearing

September 18, 1974
Denver, Colorado

Chairman, Members of the National Commission on Libraries and Information

Science and fellow citizens. Thank you for the invitation to appear before

you .

my name is Gladys H. Mikls, and I am the Resource Center Coordinator of

the Education Commission of the States, a Denver-based nonprofit organiza-

tion representing 45 states, Puerto Rico and the Virgin Islands, which

lrovides a partnership between state education and political leaders for the

advancement of education. The Resource Center is part of the Research and

Information Services Department, Dr. Russell B. Vlaanderen, Directo, and

Mr. Wendell H. Pierce is the ECS Executive Director. Since I presume you have

a copy of my letter of September 6 to Mr. Burkhardt, NCLIS Chairman, I wish

to speak to the point of the NEED for national information in two areas only,

and for my purposes I view it as two different kinds of networking, because

of different sources as data bases. But I don't propose that we have two

avarate operation! rather that we in one system have access to these two

kinds of information, namely, legislative and ethnic.

From staff requests I know that ECS needs the information in order to supply

it to all of the states. And, there is the acknowledged, continuous need

for current information on legislation in the states on both an inter- and

intrastate basis as we found from the survey which a fellow librarian, Miss

Pat Tupper of the Minnesota Department of Education and I conducted ih seven

r4.
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states. Our study was reported as a paper titled "Networking: Will It

Work for State Education Libraries?" to the Special Libraries Annual Meeting

in Toronto on June 11, 1974, and to the Legislative Reference Librarians at
I

the National Legislative Conference at Albuquerque on August 15, 1974. Le

found that most librarians and information specialists are interested in a

wai-organized, effective network which would make such informition avail-

able on an easy, quick access basis.

We.also know from many requests that there is a-continuing need for informa-

tion on and about various ethnic groups, and we know of two studies or

programs underway in tNis area which need more support both financially

and public relations-wise.

A study titled "A National Netweork for the Acquisition, Organization,

r.rocessing and Dissemination of Materials by and about Blacks," wa,, initiated

by Dr. Eric V. A. Winston, President, Urban Resource Systems, P., O. Box 161,

Haslett,,Michigan 48840. (Telephone: 517/339-2981) and Mr. Nicholas Gaymon,

Director, University Libraries, Florida A 4 M University, Tallahassee,

Florida 32301 (Telephone: 904/222-8030). Initially it was funded by a

grant from the U. S. Office of Education.

A computer bibliographic data system to pro ride libraries, teachers and
fr

students with information by and about Indians is part of "Project Media"

sponsored by the National Indian Education Association, 3036 University

Avenue, S. E., St. Paul, Minnesota SS414 (Telephone: 612/378-0482) Mr.

Charles Townley is Acting Project Director.

We would ask NCLIS to actively encourage whatever funding ierequired,to see

that these three studies ale implemented anctonce funded that the appropriate
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dissemination of study results occur.

,14

My positip has enabled me to see not only the need for these two kinds

of information but to daily experience the present lack of an adequate

source or swrces either singly or in combination for such information--

legilative and ethnic for various educational purposes.

At ECS I see the way legislative information is presently acquired, compiled

and disveminated, especially through our Legislative Review. To briefly

outline this operation, our Director or Assistant Director of the Research

and Information Services Department gathers the information from an assort-

ment of sources including newsletters, reports, legislative calendars;

documents, newspaper stories, news reports, and personal staff and Other

contacts. It is a slow process. It requires many, many contacts and many

verifications. It,is a manual opera ion. It is also indicative of the

process a network will (ace. Not all states have their statutes on computer

and not all states are tracking their legislation on computers. So--the

manual operation probably will precede any computerized activity. In the

case of ethnic information, I scan and search-a variety of bibliographic

tools, including ERIC, contact a number of individuals from appropriate

organizations and follow suggested leads. A tediously slow--telephone

and time available limited course. Both areas of need are REAL.

Is the National Commission on Libraries and Information Science in a posi-

tion to assume the responsibility for encouraging the writing of a formal

proposal which would meet the conditions necessary to effect a satisfactory

national legislative reference network? Can you suggest funding to facilitate
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the study on the Black network? Can you aid the continuation of on-going

operations at the three_Indian reservations? All three network projects

seem to need an assist from mAother source, and each of their goals seems

c.insi,steat with the work of Net's.

Both the legislative and ethnic information needs pose some questions which

will have to be answered, before establishing any further networks. May

suggest some?
4

Is the. existing data base adequate for.present needs? Are the base end

facility in the state(s) adequate to serve a national network? Is it com-

puterized or manual? Can the state base be established-as a network com-

ponent while maintaining its preset intrastate commitments? How much more

of staff, funds, equipment would be necessary to fulfill both inter- and

intrastate needs?

Philosophical considerations:

Organizational liaison and the future development of the NCLIS plan will

determine whether new-or altered legislation might be required by the states

themselves to be part of a network. Information or document retrieval would

ermine an ori ation for the network--whether legislative or ethnic in

content.

Finanpial considerations:
r

Who would pay for additional costs above the present budget which a network

operation might require for each state? A private funding organization

recognizing the need as in keeping with its resource allocations program?

Would the state's budget expand for this item? A combinztion of both--



I
1.,:i'.ate And public funds? A supplementary appropriation from state sources?1'

or federal sources? or federal/state matching funds? Will the costs be trans-
.

ferr,d to the user with a starch and/or user fee? How will this be established?

the ui4r willing arki able to assume these costs? Since the user Will often

-e t+te rtates'themselves, might'they4band together under the aegis of such an

organisation as the Education Commission of the States or"the National Con-
,

ferencp of State Legislators and seek to establish a cooperative effort?

There is at least one private company which keeps track of legislation and

:lakes its information available at a price. But, since the original informa-

tion is obtained from government sources- at taxpayers' expense, shpuldn't

these agencies combine operations to mutually benefit from ascooperative in-

frmation retrieval system? They type of software and hardware to be used

k._
in any computerized system will greatly determine the extent o financial

required. Whether a state has compatible or incompatible equip-

neat and systems would be a big cost factor, too. Other cost factors will
a

include frequency of use, location and convenience of access points.

Pow much can the National Commission on Libraries and Information Science do

to help coordinate the efforts suggested in at least the two areas of educa-

tional legislative and ethnic information?
7)

we would appreciate any consideration you can give to these concerns not

only now but in the future, and we would be pleased to be advised of any

deliberations and actions you take to promote these interests.

Thank you. 111
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REOLUTIOU IX

WriEREA, The National Comi:;:;irdn on Libraries and Infofrqation Science

is preparin a nationS1 plan .for the further development,of

. WHEREAS,

library and Information'services; and

The state library agencies in the several states are working

on their several resOonsibtlitles toward Making statewide
F

systemF, of library.ervice available; and

The development of library and information services of all

kinds are of the utmost importance to all education; there-
,

f e, be 1%

Ri.Z,-,:VED, By the Eignthihnnual Meeting of the Education Comm sion

of the Fates, held June 20-22, 1974, in Miami, Flor da,

that thL! Education Commissi95 of the -States goes on re ord,

excressing its continuing concern for library develop nt;

1. 1. - ip

1111/

and

That the Education Commission of tht, States keep its members

regularly informed of progress and problems in thi& regard.

Committee Disposition: Approved with Amendment

.FINA1, DISPOSITION: Adopted at the annual meeting of the Education Commission
of the States, June 22, 1974.
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SeAZ to rc:-14rent**of Mills/Tupper 'Butiey)

.06

(-) UM'WM( W.

Dear
)

l*hel he tmanke04 you at the canckusion q4,our survey in January, 1974,
we felt we hbuld be rbporting the resuts tdyou sooner than this.
With sincare apologies for the time..i.ag and with real glatituJoi fur,
the tint, effort.and.interest you-took in our surVey, we are putting-

tan%s ..n writing and at the sae time, giving you the findbigs

cr: our stu:4. We wir,h tonlet you.'kne4 that Dr. Russell B. Vlaanderen,
Director of Research and Information Services of the Eduzation Com-
nisir.n of the States, served as a consultant to us and, while we

thiswv,-. not eestmed as a resi:,,hrch study, we felt the survey
,,r. -4'd its 1,-.17poie a; an infornation gatheriig tool.

Te.ppr aril I it'ave delayed sanding you Cie r2s;Its ofthI survey
T,,<7;!. 0:11, tome of t;;;e1. inforration was very contradictory

.; A felt the differe.lce"., sh4, A:1 be re;s3rved bL4Orc

t. :.).4!)1ts!!cl_ Lit" inforr!tiolbysstr..*es, ezd,escconlly, wL! had. antici-

71 re of...a follow-ill 'Andy to t:orplete tfio survey.

V r! are enclosiag the
1,
pap::,r%as it was presented at both the Special

Llbrarie As-...ciatin annual riftting in Toronto, Canada, on Jtrne 11;

19:14, anti le National Lezislative Re4prelipe librarians' beetirir in
Alb:iqvrrj.lee, New lqe/cico, on August IS, 1914. The Nationall;egiLlative

Coaferenze tic' National Scniety for. State Leislators merzed at

thztt r etin r!nd4t4..a group has benn rhared-the National CenErence
cf Lvi$1Aprs.

The audnce in Iorento, reconrawded on an informal pne-to-cne basis

th-*t we k fut,,iing,to continue the stufy. (In other words, thereN_

u, ,tcial position ta%en flit= aslaeWe taMcd to us
inforr. Ily after -our presentation, this ':as the view they expressed.)

In Albuquetie, I wa., 'named chairman or a coo mitteo to do sope .

investigatin:i and coordinat:ing:G.F stirrers of's-legislative reference

libraries. This latter comnittee peihaps by it very rr.ture, he

cnntactirl many bfkyou. Theich2rgeje the cornittee is not .clear'at

tne ma-ent nor.t4r depth-ft fofic4;.vm es7:cted.

de,
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Yo.,1 will be interested to know that Irene Stone, as chairman of the
Legislative Reference Librarians of the National Legislative Con-
ference (affiliated with the Council of State Governments) was the
indiviJual who asked Pat Tupper and myself to present our paper, since
she had br..9.at! of the respondents.

Nut included with the original paper but:supplied for your informa-
tion is s-a list of the respondents. If, for any of a number of reasons,
you need to chow the details of information not included, we do have
the worksheets here on file in the offices of the Education Commission
if the States.

A!'!..:;h at this time no organizion that we know of has sought funds
for further study along the lines of our recommendations in the final
section of the paper, there are two actions which have resulted in
part from our study:

1. One state, included in the s,Irvey, has taken steps to improve
the working relatiore,hips of several of its library service
agencies.

Annither state introde;ced at the annual meeting of the Educatiop
Co!7imissioti of the States a resolution, which is enclosed.

PACJ'W teel free to call or write either Pat or myself, if you wish,
and thaniks again for your it serest and cooperation.

,Sincerely,

.(.`1r;.) ',..ladys H. Mills

Coordinator
Ccnte.

EncloSures: Netatking Paper
List of Respondents
Copy of Resolution

atm., fi.

"
I; 41111.
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NETWORKING: WILL IT WORK FOR STATE EDUCATION LIBRARIES"

by

Gladys H. Mills
Coordinator, Resd4irce Center

Education Commission\of the States

and

Pat Tupijoer

Librarian, Department Library
Minnesota Department of Education

Introduction

The endlessly accelerating demand for fast accurate information

to be used in designing educational legislation or programs has

cn...-ted greater and greater strains on libraries. In recognition

of this situation, we began to look for alternatives or better

. .

ways to provide our services. After several discussions, we

decided to explore the following hypothesis:

F
THAT, A network of exiling libraries now serving state

education agencyopersonnel would be of value in promoting

general exchanges of information on eadrational programs

and in promoting exchanges of informatiot of state and

federal legislation pertaining to education.

In order to confirm or deny this hypothesis we decided to conduct

a pilot study of several state governments to determine what

libraries already exist with responsillity for services to state

education agency perst: el and legislators. In each library we
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10 I

attempted.to identify the internal structure, holdings, staffing,

degree of access to and the availability of computer facilities,

types of and simi:arities of services provided, specific information,

needs in the area of legislation on education and whether a need

for a network of libraries serving state education agencies was

nerceived. This is the report of that study and is divided into

five sections, namely: introduction, methodology,(stfr y findings,

evaluation of study and recommendations, and appendix.

Methodology

q2estijmnaire21±221-2tion:

A qustionnaire was prepared to survey a sampling of states. The

questions on the survey form resulted from the scanning of various

libraryuvestionnaires already in use, a computer search of Educa-

tional Resources Information Center ERIC) files, a review of

ielevant documentl and. discussions with other librarians. Since

we we eunable to lqcate an existing instrument which would'ailoW

(s t survFy both legislative reference services and libraries,

we developed 47-questions which we felt appropeiate.

/
#!

Because the questions had not been validaieC it was obvious that

the survey had two basic. goals. First, to test the questions 4

specifically to determine if they were properly constructed to

elicit the desired information. Second, to gather the information

from the states involved in the sample.

43
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State Selection:

The nature of' the survey' made it desirable and possible to select

states in which one of us had a personal contact. This guaranteed

a 'high degree of cooperation and some candid observations. Although

gall personnel in the states surveyed expressed a willingness to be

identified, for the purposes of this report all states and respondents

are anonymous.

Choice of Respondents:

To determine the individual rondent in each state we contacted

(1) the office of the commissioner of education or its equivalent,

(2) the director of the state library and (3) the director of the

legislative reference agency. In most cases the person contacted

became the respondent; in a few cases that individual designated

someone else. 0

Survey.Tecnhique:

Preliminary contact was made by telephone, the survey explained

and cooperation requested. The questionnaire was then mailed, and

a conference call arranged between ourselves and the respondent.

The calls were held over a period of four days--a total of

17 calls from the seven states. Notes were taken during the

conversation, and the conversations recorded. In addition, each

respondent was requOsted to mail specific items including

organization charts, budget, annual reports, statistical reports,

broth . statement on size and nature of holdings.



Z

Networking 4
V

Survey Findings

Generally, findings are reported by state not by,official position

of reSpondenrs included in the survey. The variat in numbers

of respondents and the fact that not all respondents ans ered

all questions as well as contrad4tory statements made data

tabulation difficult, The questionnaire was too comprehensive

for full reporting in this paper.' F.owever, the salient points,

are covered in narrative form.

Since we are reporting only selected information pertaining to

education, readers must keep in mind that this is not a total

picture of any state library operation.

Stricture:

Six of the seven directors of state'libraries.indicated that

library services to state education agency personnel are their

statutory responsibility. In actual,practice, however, services

are provided by the state library and other agencies within state

government.

In five srates the state library itself is Oysically separdte

from tha state education agency. In one statea departmental

library is operated and staffed by the state library and is

located physically within the state education agency. ,A depart-

men 1 library is operated by the state library but staffed by

the :state education agency in another state. Departmental

145-
-41
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libraries exist independently in two states.

Supplementary services include statewide information systems in

two states, And working collections housed within offices or

units of the state education agency, were identified in two other

states. (1,2)
a

Two states surveyed regard responsibility for library service to

state legislators as being held by the legislative reference

service. In a third state respondents divide it equally between

two legislative service agenc es. In two states this responsibi-

lity is carried by the state ]library through establishment of a

leg4lative reference section in the library. In another state

one of two respondents indicated services are provided bt both

the state library and the legislative reference service while the

other respondent gives the responsibility to the legislative

reference service only. In the seventh state, the three respondents

have a differbnce of opYnion with each of the agencies named being

cited. (4)

5

Despite disagreement concerning direct responsibility for library

services to state legislators and education staff, all respondents

-stated that more than one library or agency provide information on

educational topics. Services and materials overlap to some extent

and are perceived as being complementary in nature but not compet-

itive or consisting of unnecessary duplication. (5,6)

aTbroughout this section of the paper the number(s) in parentheses
at the end of a pira3raph, or several paragraphs, refer Zu the number
of the questi..)h hich the preceding paragraph(s) answer.
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Deree of Automation:

Allseven states have some automated information services. Six

of the seven reported automation for senate and house legislation.

Every state has, and all but three respondents were aware of,

automation in the data processing center for state administration.

One respondent suggested the question was unclear. (9)

Five of the seven states had a teletype immediately available to

their libraries. Five states indicated that they have on-line

terminals available to one of the libraries being surveyed, and

two states indicated that they do not. Only one of the five does

not) anticipate adding an additional terminal. One of the two

states with no on-line terminal anticipates its acquisition within

five year-;. (10 -1.4)

Information Services:

The need for information on educational legislation was stated

unanimouAy. All persons reported needing information on legisla-

tion in other states, both from states in their own region and

also natienriide. One respondent indicated a greater need for

regional than for nationwide information. All respondents except

two indicated they also need information on federal legislation.

(23

Personnel in all pf the libraries indicated that their libraries

attempt to provide information on federal and state legislation.

When queried about how the information is actually obtained all



Networking 7

BEST COPY AVAILABLE

iridtci;ted that there is no one source which provides all of the

needed information. Acquiring the information is viewed as a con -

tineous process of scanning newsletters, periodicals and puhlicatios

of profesional asociations and organizations, such as, the Coundil

of Chief State School Officers and the Council of State Governments.

Personnel in five states specifically identified the publications of

the Lducation Commission of the States as bein(vcry useful. In

aJdition to printed sources, respondents indicatid they detact

congressional representatives, federal liaison officers and state

education agency personnel. (26)

Networkinz:

Respondents were asked if they would see any value in a network of

libraricr; serving state education agencies. Earlier in the survry,

all respondents had indicated that all were cognizant of the benefits

of library networking and all had at least limited experience as a

network participant. All indicated that their libraries are -111.eady

part of an existing network--either intrastate, interstate or both.

)Questions were raised by several respondents regarding the quality

of the libraries serving state education agen4personnel. One

person questioned whether college and university education libraries

aren't ,ironger than state libraries. Another suggested that a com-

mittee explore the question of networking. Several commented that

networking would be very difficult since "every state is different."

Willie all comments were generally favorable, networking is clearly .

seen as a very complex system requiring serious consideration of a
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nwiber of factors. (19,34)

Evaluation of Study, Conclusions and Recommendations

i'ilstionnaire:

. The telephone conference contributed both to the high degree of

respon-.e on the 'questionnaire and the enthusiasm with which people

replied. P.::spondents appreciated the opportunity to clarify phrase-

ology of the questionnaire. A problem was created by the poor

technology of recording the telephone conversations.

gla

The questionnaire with some modifications could be used to survey

some or all of the remaining fifty states. The supporting materials

received from the states is of substantial value in clarifyjng the

library operatin; within to hate and in rai5ing additional

questions which need further study.

Conclusion:

The evidence was inconclusive in supporting or denying the hypothesis.

Recommendations:

Since there is little coordination either intrastate or interstate

of library services to legislators and state education personnel,

it is recommended:

1. That answers be found to three. questions: What effect does

this limited coordination have on effectiveness of information

service .,z; ithin state government? What resources would ca;:h

state be willing to make ay:ill:161e for corxrdination? To w:iat
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eat_:t VACh to mo4ify its structure to pro-note

That Any furthr study involve an eAploration of the relation-

ship ,5,:t,',,een the lihra ries surveyed and state central service

Jr 010...i.exmlintains the state data processing center.

_ That further study ben.ride to clarify the discrepancies noted

in the .:4:.4ey iwithin a state.

That any further study be assumed by an agency with resources

and personnel to address the problem on & national level with

due consideration being given to the latest report of the

National towiliscion on Library Infftrmation Science.

Due to the scope at tho problem we feel it cannot be handled without

a najor cf=ltment of staff and This is a pilot study, and it

that further research oa the question of networking

for state education libraries should be undertaken.

-CM-PAT:g
4,
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I

A Questionnaire on Library Servicessr
0.:o realize that due to the tremendous variation in states all
i.t.oitions may rff:t be a;plirahle to your situation. However, where
appropriate, please check the proper revonse(s) for each question.
Use additIonal per, if necessary, ,ndwe would appreciate any
-,12Dlemental r portS or material giving more details.)

Part I-- STRUCTURE OF LIBRARY SERVICES

1. t4;tthin your state government, where does responsibility for
library servics to state education agency personnel lie?"

state education agency departmental library
b. state library agenly

information retrieval system
d. other (please explain)

e .

lip=11111111..0
tile exact name of the organization or library?

. If St3TO Ibrar; Iger- prov; service to the educAtion
agorc!.t, please in:.: sate thta structure used:

a. A departrwotal library -- operated and staffed by the state ,

f t library agency and located physica ly
within the state education agency

department of the state library agency which is located
apart from the state education agency

c. other (please explain) ./lImMIF

At,

3. ,trithin your state government, where does responsibility for
lihrary services to school district personnel lie?

a. state library a9ency
b. --statet4irie information retrieval system
c. intern :late or other °Cooperative service units
d. oth.'r t Aease explain)---.

.11==

ao c,!! art., te!4!9et, anl annul re7vIrt,
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A Questionnare on Library Servicet,. 2

4. Within your state government, ,where does responsibility for service

to state legislators lie?

a. independent legislative council
b. legislative reference service
c. state library agency
d. other (please explain)

.1=0111M=01.

5. if your state provides service through more than one library or

information service, who provides legislators with information on

rAutational topics?

To what extent do collections and services overlap?

A

I00111011Mn

7. Do you k w who the ECS commissioners in your state are?

If yes, please name them

a.

011,...

=ioN/00~,0At00AAPAS0A
ohr.

.0.1.00.NIMMNIVW0
8. Do you give service to ECS commissioners?

4

9. What information services within your state government are automated?

a. senate legislation
b. house ldgislation
c4 educational information
d. data processing centers for state adninistratiOn

e. other
f. none

11.....M11111M

What terminals or computer facilities are available to your library

operation?

a. TWX
b. on ling terminal

.0=A00000

c. other
=1INIffinne=1.

d. none



A Ouest.onnalre on Lib:ary Service
I1P

11. Who has primary use of the equ:p:-.ent listed in question 10?

a.
1MINI

library
MI0.011

h. central service

=111..M.0
other

If a library, tshich library ?'

If equipment is maintained by state central services, what percentage
of time is allotted for library use?

11. Is equipment and software you are using available for use by other
state departmental libraries? Ye,i No

If yes, 'xhich one( .;)

Do yo .. a-!zeipat.? the addition a: a computer terminal to yor library?

Yos Na If yes,

a,

b.

w.ithin one year
two years

%;ithin five y:ars

PA1

!7, Ple4se Indieatv the services which your library provides.

..
0. allIm.

cataloging and classification
eircula4ibn
quick rkterence
in di_Tth refercee
telephone reference

.

routinl new journals
interlibrary loans
acquisitiOns li5ts
compi lat ion ofbib 1 ins;r1r,h ies on re(7est (manually)
reproduction or (uolication cy hard copy materials

reproduetior or duplication "6f--mirroforms
documents depository for state do'cuments
inormation for federal legislation
infoimation for state legislation
other (plr:ase.explairj

.Mb=imMIMINIm.
..4 nL r. of the r 11,-;tod n i, aril, aut eilitted?

...1.
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A 0.v.:tionnais o;' o e :.ibrark,Srvic111

47. Which t,f-the seryico-, li-,ted in
,

-4
othe.r libraries? -

quoation 15, are provided for you try

1 5%
are.Cooperative :perViCC5

1."). 00,7t your, litrary

th ipno her library'

1.1. yes, which onet.)'

4

to in an existing network? Yes No
fan4

?0, Do you knr)w atout EPIC? Yes No

a.

C.

e.

1011.1Mraw

:iny part of the ERLC system included in your libtary? (Specify).

."

RIF journal
CIJE icvirna!
ERIC rficrofiche (ED doCuremtv4

MC microfiche (EJ art*le*A.
manuAL searches of ERIC,-

corruter searches of ERIC

VIr!re Are the autorate0 services in questions 9 and 16 located?

Hy whoa are they used?

10010111 11111

Alt
=0,0110.1=.

e that is the is fen: excAlvsion'of such services, if projected?

.

23. to general,. what type of usPrs, do you 'have?

Part rri.--tISER GR31.41S

a. administrative management
.b. subject spzcialists I........c. , legislators
cf. college and'univers..ty students
e . --7.;ther ( p Ica ,-.e. spec i:Y) AL,

Y .r70010.7

4
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kOLIAtIonniire 'on Libraxv forvicei;

7i

. IIEST AIME

5

rn your opinion, what is th*- primary use of the infoLmation you provile?

a. professional growth,
b. directly related to user job responsibility
C. long ran le planning
d. to de,tvn legislation
c. justi!icatton .----
f. other fple,e expfain.....-

,

to yo ;:r 4nrers.nec.; inforination oneducaiionl. legislation?

'in-state information. Only
other 'states; regional
other States, national

dm..101111!=3

federal
nono 4

0'," Jo you c4rrently gathe,- inforrnaticre-on educational legislation?

.10.1.M4.*.
.34111ftl

.17. U,tder what kin1 fq" Lir:, cdnctrp rtF+ ao your mSers ckerate?
. -

a. kt.:. t.,:,-, (r.-.T.eled in:rna-ior yesterdaW,'..,
b. . tight (really need information tod/) 'N.....
r. =. normal (need iriformat ion' within the week)OMMN

d. . unusual (need information within 30-90 days).......

e. other (explain). .

Part IV--STAFPING

2. Professional staff defined as those with MI S degree or eguivalent
experit.,11ce and;or supervisory and administrative responsibility who
work independently. Clerical staff is defined as support personnel.

W'hat is your staff-si7e? (PleaSe insertiappropriate numbers.)
a. fu.-tie prifessional position
b,) part-tie mpfessional positions
c. clerit.al positions
d. part-time ,clerical positions
e. volunteer professional persons
f. volunteer clerical persons

270. Is- any claiical work for thg Lenefit of the library performedan
another unit, i.e., word processing centers, typing pools?

Af ye, where and percentag'e'of total work load accomplished by

.

-7

- each? s 41.

.
iplun

-"
,



A (,)onraire on LibrAry Sc.rvicot,

311. Doc-, the librdry normally purchase pant time professional help?

If yes, how much time or how frequently done?

What percentage of the budget?

Staff training;

31. InJicate years and type of experience of the person directly in
charge of the library.

32. -Does any of the staff have (indicate the number)

a. MIE,=11
automated data processing training or experience?

b. automated information retrieval training or experience?

33. hhat positions on the staff are held by persons with

a,r automated data proessing training or experience?

h. automAted it Jrmation retrieval, training or" experience?
1

34. Are you cognizant of networks of library services?

If so, "which ones, and to what extent do you use them?

4 4

35., What is the greatesystrength, of yoal. 12brary operatim? Why?

===......Mi

36r What is the weakest part of your lilorAfy service ?. Why?

6



A Questi-Innaire on Library Soivices

Part V--SUMMARY

37. Is this material to be used only anonymously? Yes

13. May we quote the state? Yes No

BEST

May we cite the organization? Yes

40. May we use your position title? Yes No
,M,111,4111.

No

41. Are you supplying the following separi.tely as supplemental reports
to this,questionnaire?

a.

b.46-

c.

d;

e.

f.

organizational chart?
budget
annual report
statistical report
brochure
statement on size and
nature of holdings

Yes
Yes

NoNom
Yes 7 aNo
Yes No
Yes No

Yes No

Is your operation primarily responsible for providing

a. materials or
b. information

43. Other comments:

GHM-PAT :g
1-17-74

NameOf person responding
.00

Title

Pull name of agency

State

Date

I.
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Bioliqraphy

(Includes only those items which contributed directly
to, this projoct.)

Bucker. Joseph and Hayes, Robert M. A Plan for a Wisconsin Libratv

and Information Network: Knowledge Network of Wisconsin. Madison,

WiStmonsin, Department of Public Instruction, 1970.

Casey, Genevieve M. Information Services to Indiana State Government:

A Survey with Recommendations, edited by Peter Hiatt. Bloomington,
4

India , Indiana Library Studies Report No. 19, 1970.

on rhillip. The Library Functions of the States: Commentary

Survey of Library Functions of the States. With the editorial

assistanceassistance of Guy Garrison, Chicago, American Library Association,

1966.

National Commission on Libraries and Information Sciences "A New

%
Naional Program of Library anA.Information Service." Washington,

D.C., National. eommission'pn"Libraries and Information Science, 1973.

Draft Report. 18 p. ,(ftimecigraphed)
- ;

elo; Dcwilas, Mansfield) Annie Mary and Goldstein, Harold.
.

State Pol4EL: Its Legislative and Environmental Contexts.

Chicago, Amerl,can Library Associatfon, 1971.

U.S. *Office of Education. Directo of Educational Information Centers

Washington, D.C., U.S:.,Government Printing 'Office, 1969. (0E-12042)
0

U.S. Office of'Educatio0: State Departments of Education,-State Boards

ofEdUcation, and Chief Suit's. School Officers., Washington,. D.C.,

U.S. Government Printing Office, 1973. 235 p.
, (cantinu&14



BEsNliellkULABLE

N., Fuller, Edgar and k3 !1, Terrel I1. "Stc,te Departminit.:

0- ,of Lduc,ition Within State Govermients," in Education in the States:
V

Nationido Develfluont since 1900, edited by Edgar Fuller and Jim B.

Pearson. Washington, D.C., National Education Association, 1969,

71-130
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RESPONDENTS ON MILLS/TUPPER SURVEY

Mr. Herschel V. Anderson
Director, State Library
322 South Fort
Pierre, SD 57501

-e

Mr- B. -Gene Baker
Director, Legislative Library Services
Room 2, Holland Building
Tallahassee, FL 32304

Mr. Cecil Beach
State Librarian
Florida State Library
Supreme Court Building
Tallahassee, FL 32304

Mr. Shelley Boone
Deputy Commissioner of Education
Florida Department of Education
Tallahassee, FL 32304

Mrs. Ethel Crockett
Director
California State Library
Sacramf4410 CA 93809

Mr. Lyle Eberhart
Assistant Superintendent
Division for Library Services
126 Langdon Street
Madison, WI 53702

Dr. Jan Eberldorfer
Acting Secretary
Department of Education & Cultural Affairs
State Capitol Building
Pierre, SD 57501

Dr. Claude Hass
State Department of Education
721 Capitol Mall
Sacramento, CA 95804

Mr. Lyle C. Kyle
Director, Legislative Council
State Capitol
Denver, CO 80203

Mr. Raymond C. Lindquist
Director,, Legislative Reference Library
State Capitol
St. Paul, MN 55155

January, 1974
60

Mr. James D. Meeks
Director, Colorado State Library
1362 Lincoln Street
Denver, CO 80203

Miss Nancy Motomatsu
Department of Public Instruction
Old Capitol Building
Olympia, WA 98504

Mr. Michael P. Ortner
Director, Legislative Research Council
State Capitol
Pierre, SD 57501

Ms. Bonnie Reese
Executive Secretary
Joint Legislative Council
State Capitol
Madison, WI 53702

Ms. Mary Ann Reynolds
Director, Washington state Library
Olympia, WA 9850i

Miss Patricia V. Robbins
Director of Reference and Library
Legislative Reference Bureau
State Capitol
Madison, WI 53702

Mr. Hannis Smith
Office of Public Library & Interlibrary

Cooperation
805 Capitol Square Building
St. Paul, MN s51?1

Mrs. Irene V. Stone
Head, Administrative LegislativeL

Reference Service
California State Library
Sacramento, CA 95809

Mr. Roy Tally
Division for Planning Services
Department of Public Instruction
126 Langdon Street
Madison, WI 53702

Miss Pat Tupper
Librarian
Minnesota Department of Education
Capitol Square, 550 Cedar Street

St. Paul, MN 55101



ADDITIONAL PEOPLE RECEIVING MILLS/TUPPER SURVEY RESULTS

Thii letter, with attached enclosures, was sent to all respondents and to

the following people, on September 11 1974:

Xr. J. Arnold Bricker
-Staff Director
Senate Research Center
S:ate Capitol
Olympia, WA 985o4

Mr. Timothy P. Burke
Resbarch Director
House Office of Program Research
State Capitol
Olympia, WA 98504

Mr. Steve Plumb
Director, Legislative Reference Library
State Capitol

Paul, MN 55155

Mr. Richard Cheski
L.:%Ity State Librarian and

Assistant Commissioner
Colorado State Library,
1302 Lincoln Street
Ce;,ver, CO 80203

Kurt Keeley
Acting Director
Calorado State Library
1362 Lincoln Street
Denver, Colorado 80203

Mr. Ralph D. Turiington
Commissioner of Education
Florida Department of Education
Tallahassee. FL 32304

Mr. Bricker and Mr. Burke did not
participate in the survey because
of the legislative schedule, but
their responses were covered by
Mrs. Reynolds.

Mr. Steve Plumb has replaced Ray
Lindquist in the Minnesota
Reference Library.

Mr. Ripard Cheski has replaced
JamesAeeks at tho'Colorado State
Library.

Kurt Keeley responded along with
Mr. Meeks of the Colorado State.
Library.
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Manfiall STATE Ur7/VIERSIT4'

Pres rierit s Off co
Anderson Ks':

vsj,Itiatan, 10"SM 66506

July 25, 1974

Mr Frederick H. BurizeteN Chairman
National Counissian on Libraries and

Information Science
Suite #601
1717 K Street, N.W.
Washington, D.C. 20036

Dear Mr. Burkhardt:

In response to your invitation to provide teatimony prior to the Mountam
Plains Regional hearing on September 18, 1974, in Denver, Colorado, I would
like to make the following observations.

The library problems in the kuntain Plains, Region are similar to those
elsewhere in the nation, but we do have problems regarding academic and re- .

search libraries which are somewhat unique to ale region. Networks and inter-
library cooperation are tapirs which are of major concern to all academic and
research libraries in the nation. In the Mountain Plains Region, we have the
usual barriers to cooperation plus problems of sparse population, a very large
`region, and great distances between major research libraries. These factors
make effective cooperation both more difficdlt and more expensive than is the
case in most other regions of the United States.

At this time, three particular programs are of great concern to the
academic libraries in Kansas. These are: (1) effective support of state-wide
cooperation in which the major universities serve largely as a resource for
smaller libraries in the stat; (2) the establishment if, or expansion of ex-
isting, regional resource centers particularly for serials; and (3) the creation
of a regional bibliographic and cataloging cooperative.

Within the state of Kansas the inter-library loan network provides ef-
fective services for the smaller libraries, particularly the smaller public
libraries. This system, which is coordinated through' the Kansas State Library,
is not sufficiently well-funded to provide significant compensation to those
large libraries which are net-lenders. Because of this fact several of the
large public libraries have withdrawn from the system and thereby reduced the
amount of support that is available to the small public libraries. The academic
libraries;,, particularly Kansas University, Kansas State University, and Wichita
State University have remained in the network because of a sense of state-wide
responsibility and no doUbt will continue to do so regardless of the substantial
cost burden upon them. Better financial support for the state network would,
however, no doubt encourage the large public libraries to remain within the
system, or to rejoin and would provide the possibility bf adequate compensation
to the major academic libraries.



Predvick Burkhardt
July 25, 1974
Page 2

As a major regional resource for materials, there is nothing available
except The Center For Research Libraries. Within the limits of its funding,
this center is an extremely effective and helpful resource for those insti-
JutiDns in the region that belong to the organization. It would be extremely
helpful if funding were made available to turn The Center For Research
Libraries into either a national or regional serials bank. It would be
even more helpful if The Center For Research Libraries could become a
negional center for the Mountain Plains Region for all kinds of mat4rials.
While the center is located outside the region, ther4.does not appear to
be another institution within the region that could play that role effec-
tively. Should it be thought desirable to establish a regional center in
the Mbuntain Plains area, the most likely basis for such a-center would
seem to be a center established)k association with the Mid-America State
universities Association.

As with the problem abov, so flso, in the matter of cooperative
tdbiiographic in cooperative bibliographic data sharing, and
cooperative processing, the distances and the lack of any single insti-
ttion or state with a ],are population or large resources Ills prevented
effect action. Currently under discussion is the extension of the
!Thio College Libraries Center to the Mountain Plains Region through a
lubsidiary branth in Denver at the Bibliographic Center. This would
appear to be the most likely prospect available to extend such coopera-
tive processing and data sharing to the Mountain Plains Region. It would
..:ertain2Ly be it tnis particular project could receive federal
inanciad. s'apport. Should this particular project not be established,

the provision of support fora similar proposal for this region would be
of ilea. importance.

I thank you for the opportunity, to provide information for your
investigations and :stand ready to provide additional information should
you deem it desirable.

Sincerely,

s M. McCain
sident
sas :tate University
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A Reply to the NATIONAL COMMISSION on LIBRARIES and INFORMATION.

SCIENCES Questionaire

concerning Mountain Plains Libraries,their Accomplishment add their
Problems.

MaryAnna M.Wienbroeer

(Mrs.Ralph T.Wienbroeer)

919 Juniper Avenue

Boulder,Colorado 80302 August 1974

Forewood. ,..

I-

The Boulder Public Librat'y staff has suggested that I comment
frankly upon any conditions of the library that I felt could be
changed for the betterment of service to the patrons of the library
or did not need change othe,rthin atomary growth. I have been
a patron of the library for over twenty years and have visited it
o n in average of twice weekly with much pleasure and benefit to
myself and to my family. Since. I regard myself simply as an observer
and a grateful recipient of the libry'y servicesI prefer not to
attempt any in-depth analyses of stafi-problems and will try instead
to explain and praise the work of the Boulder Public Library Staff
in a very unusual and chaotic situation that has prevailed in the
tile institution this summer and will be contiiaing for several more weeks.

The people of Boulder recently passed a bond issue to build a

Children's Libulry to be connected in an unusual manner by a bridge
over Boulder Creek to the Main Library which in turn would be remodeled
so as to offer expanded space and services for many activit s. The
library staff With Miss Marcelee Gralapp,head librarian,her ibrarians
in Special Fields and the fine helping staff of men and women,both
full-time and part- time,have kept the library open to serve the public
1 tring tti- entire building period with their usual pleasant and
efficient service. The Children's Library under miss Judy Vole is now

open,although not yet finished, and the worst of the noise and

confusion in the remodeling of the Main Library is beginning to abate.
The book-reading public of Boulder( a.!(1 that's a large number of people

as o#4r popuittion is now estimated at over 70,0n0) has been greatly
benefited by the Library's remaining open this summer during the building

activities that are still not ended.



Some answers to particular interest topics at the coming Mountain
Plains hearing:

1. Strengths and weaknesses in this region's library services;

As I have said, tike Boulder Public Library is being remodeled
and expanded to provide a broader range of services and after the

9
building is completed,the staffwill continue to add to its present
services when the needs arise. At present,they provide these services
and mkny others from time to time:

a. Sooks,for the general public of every category requested and
customary to the limits set by their funds and the public demands.
In this connection, one person with whom I talked felt that the new
buildings ,including the branch library where she worked,were fine
but that she hoped many more books would be bought now that the
buildings were erected as the book supply hid never yet met the
demands of the bopdlation of the newer suburbs. I have been told
that this situation has also been felt where libraries have been newly
esta.,lished in Colorado's growing mountain towns and resort areas.
One mountain librAry I have visited is doing a splendid job in meeting
demnds tothe extent of funds availa6le,which include private gifts.
Some fields of yet fully developed have been those of inspirational
reading,mciVRiain garden..ng problems(r.nique for this area of high
altitudes), and.also classical and similar music records and taped
needed for mountain schools not yet able to meet school library
demands. Other fields will surely he indicated as the needs arise.

b. The Boulder Public Liiwqry offers to the public: audio-

vlsuA ids,weekly(Or oftener) showing of classic older movies; hone
hook service to itivlids or to older people who are not able to come
to the liter try as often as they once did,provided there is not5rounger

person in their hOsehold who may obtain books for them; art exhibits
for local or sometimes Denver artists as well as architectural
blue print*, and deSigns,photography showsthese in the north gallery
of the library;a1s4 crafts and ceramics exhibits in the gallery and
in the sumier in the east Mall. Art shows are also helm
there in the summer. A Xerox machine is available for photodopping

for a small fee in the library lobbye.

c. Weekly book revt4ws are given in the Sunday issue of the

Boulder Daily Camera on a variety of topics. To date,these reviews
0'1",
16.10



have been slanted more toward the unusual books and writers by the

szveral reviewers who have written the column. These reviews have

been interesting but I think this might be varied with books of more
general interest to the public at least occasionally.

d.--`/C-Ilde range of magazines and periodicals is available for

daily reading as well as regional newspapers. These materials may
be checked out after new issues are received.

e. On occasion when a a new topic of interest sweeps the country

or'the literate wprld,for that matter,such a large number of books

concerning it,opportunist,propaganda-based,or genuinely valid, is on
the market that librarians must surely find it frustrating at first
to choose those worth keeping in the library. However,although a

few duds may slip throughlit is often surprising how'often the public
itself helps in weeding them out...by never taking them off the shelves2

This is also true,I have noticed,of books written by certain types of
writers,who may often be highly appreciated in their own milieu but

who for mysterious reasons leave the general reader uninterested and
so remain on the shelves for weeks. I am not talking about censorship,
which is often novas great a problem as might be thought, but instead

thr, plain fact of whether a book is interesting or worth reading for
information. We are fortunate to have our librarians trained in this
respect as well as they are constantly watching for books not only
inter-sting to the public but also worth reading for information as
well as recreation.

f. The Boulder Public Library offers many other services. In

the Children's Library,for Vnstance, is an alcove containing a small

TV where children may sit to watch some of their favorite children's
programs. The librarians give service to the many students of the

public schools seeking information for their classes. Schools needing

additional reading material may check out books for intervals during

the school year,either through the individual teachers or the school

authorities. * could name many other services but will continue to
the second question.

2. Inter- a nd Intra-state,cooFerative efforts.

The Boulder Public Library has joined with more than fifty other

libraries in the eight north-central counties of Colorado to provide

a Courier Service whereby a book or other materials may be taken out

by personal lib-rary card of one library in the nysitem and returned if

*



-
so wished to any one of the other'llbraries,from which it will be
returned by Courier to the original source. Reference material
and films for use in churchesolub groups or home use may also be
obttined. Some counties and libraries in this group also provide
regularly scheduled Bookmobile service.

In this connection, I wish to spe :tk of a Courier Seivice that I
think would he valuable

libraries of the various

is an intra-library loan

faculties of the sev..ral

graduate students* sumld

a graduate of

student a.td I

need of it in

librarian who

for another group of iibrIries, that is, the

Colurado universities and colleges. There

system estahlished some time ago for the

schools but the needs of studerits,especially

he helped greatly by such a service. I am
the University of Colorado and also.a former CU graduate
feel qualified to recommend this service,having had
the past. I spoke of this to one CU Norlin Library.
told me that no funds were available for such a project

but another talk was wit an excutive librarian and we agreed that
such a service might not be too impossibly expensive. $ feel that
it would be of value to many students who count the costs in these
days of inflation.

The University of Colorado is located in Boulder and its original
charter gave the townspeople of Boulder rights of access to the
lihrary,theltPr proluctions and many other activities. Aecently
have been inforle4 th It the Colorado State Legislature has extended
tne use of these privileges to the people of the entire state. Because
of the many facilities offered by Norlin Library at CV to scholars,

studentstresearchers and the general reader,duplication of books available.
at Norlin is usually unnecessary at the Public Library and its branches
unless tne demand is great for such volumes in k_oth places.

3. State participation in the National Program.
1 do not have n broad enough knowledge of how much benefit to

the various types of state libraries has been received but I should
think that the answer is Yes. 1 have hetrS objections voiced to
a tcyo-rapid changeover to computers an soae areas where individual
attention and service is considerec a/ greater value than mechanical
aids. However, my information on this topic is hetrsay and I am sure
other people have much more actual data on it.

4. Tradional librtry and infornation services.

In our own libraryor.rvieps of 111 caterories can he r ttr.d high

In1 I thi.tk thi,4 is true 6f mo,.t if not all of the larger north-central
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libraries ,In locations where 'mailer libraries are being established,

sincere efforts toward building much needed services are being made
within the liMits of available financing and such libraries will benefit
greatly AS attention is hrought to their needs in order to reach the

many book-hungry people now living in the suburbs and mountain towns.
5. 'Technology

Cable rir is being discussed by our city government and much
publicity has been given it by our local newspapers. It seems to be
gaining favor in this area. As yet,no definite decisions have been
made about it to my knowledge. If it comes,no doubt the libraries will

participate in such a program.

6. Continued education programs for people who work in libraries
To my certain knowledge, the Boulder Public Library librarians

who hold an executive position or are specialists in specific library
fields either hold a degree in Library Science or have taken the
required number of hours to qualify them for their positions. Other
library workers either have long experience in such work as catalcguing
or have taken special courses. Still others are University students
doing part-tine work while going to school.

In this area the University of Denver offers a degree in library
that has been considered of fine quality in its courses for misir years.
OthP.r colleges also present courses pertaining to library work. I should
think that in-se vice tr.inillgosuch as required by many schools for their
teachers,also special workshops,would encourage librarians with long
experience to continue their advancement and knowledge of today's
library techniques.

7. Service to Indians living on Reservations

The Boulder Public Library has several shelves of recent volumes

concerning Indian affairs, Indian historv, Indian culture and research
mAterill for people intereste! in advancing Indian welfare. Indian
students attend the University of Colorado. Henderson Museum on the
campus has exhibits of Indian crafts and artifacts. The Indian peoples
of'Colorado, the Utes the Navajos, who still live on reservations
live in the southwetern part of our stnte and I do not brie information

As to whit the colleges and liter tries in that area are doing to broaden
the field of Indian education. I hope that some authority on Indian
affairs will he at the Kegional meeting to speak of this situation.

Note: I will he' unable to attend the September meeting because of
taking melical treatment for a heart codition wihich limits my active

ep
6: .41



participation in such events at the present time. I feel that I have
barely touched upon the topics to be discussed but I hope that some
of the things I have said will be of use to,those people of the library
world who are engaged in such valuable educational work. It has been
a privilege to help wit4 such work. If reports of the meeting will
be sent to contributors, i should appreciate receiving o.le of them
as soon as they are available.

Sincerely yours, ..,

41 ; y ':, >i ' '-ck , 'i , A ` '.e., , '

MaryVina M. Wienbroeer

(Mrs. Ralph T. Wienbroaer)

919 Juniper Avenue,Houlder,Colorado 80302

August 12,1974



347 Park ,Venue
Worland, eyoming $2401
August 13, 1e74

Frederick H. 3urkhardt, Chairman
:rational Commission on Libraries
Suite '401

171? IC Street, N. .

edeshington, D. C. 20036

Dear Yr. 3urxhardt:

:hane-yoie for your invitation to write a testimony about library services
in behalf of toe libraries In our area. I feel my qualifications are
quite lizited to speak on :lie subject, however, my interest is unlimited.
And I have been a trustme of our county library for the past six years and
also am serving on the State Advisory Council for iyoming. I am not sure
_tat what information you want from me, so I will jest write thoughts that
:awe OC cured from local discussions, and since most of ley library experience
has been on a local level, most of ey ideas are local too.

feel the biggest need for libraries todey is to sell, themselves to the
public who own them. Can we find some way to make the public aware of eli
the wonderful serviees that aro available and waiting for them? And we
cen't entice thee into our buildings, let/s find some way to bring library
services out of the building into the meeting places. Instead of using our
f..*Is to hold eetings of experts to talk about non-existent problems -

let's use those fulds for a adison Avenue eell.job.

.:ontinuine education pro, rars for people who work in libraries, I believe is
eeel". necessary; and these programs should be as practical as possible and
seer of then ()eared to the large group of people who work in smell libraries
and save had no, orlittle, formal library training. eiaey workshops deal with
problems that are completely foreign to the small library and on the other hand

an sure the teasies wouli be a waste of time to people with advanced training.
:rustees, too, need continelag education about their place in the library picture.

eereaps ey opinions are too conservative to be of value to your commission,
tecause I am noe le favor of spemline eeypeyers' money just because it has been
appropriated. Whee I can see a need for something productive, I will go all
out to obtain funds, but I am also willing to return funds that are not needed.
And I feel too mach money is spent on discussions, meetings and high.rpiced
eutlicatio'es that are filled with high-sounaine phrases and go unread by eost
eel

air ;,-.:un4.5, Is snall and s av,onif a mkirs library and one braneh library
and 4,, lo not see:ri to have the problees to library service.tLat convront tkie
large-libraries. Zinority problems, too, are not a factor. :ececet for nigrant
eerkers eLo are here for shore eer'eere!e, all eatioealities enc.! races are
a3s117at-7.-!. Into "le eroee, lo etc`, 4C1', 3;,r7141 prOVLI;i0r1S.

llerary service is excel: *t. ere! e%e 'ate :,lerary
!.3 eaeer ee r G'f, 71e7C,r t%::i AM ra;;;ts, If 4E), 110 with
:nn ll'eraries not astir; tIte state facilities tnou.6%; A4rI.:! '4140 pmoplr %ot

.cnderf%il facilitica alreiely !lave.If ec feeed a wee to erovel brare
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service to all et ttItens In.,eutlyitti districts and in undorprovileged areas
coulA we mak .them avail th64solve3 of it?

J

Teams sincerely.
ff

v.

ardiaia W. :Lake
847-Park Avenue
4orland, "4yora ,n
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.It is a privilege to be asked to submit testimony to the regic.nal

nenrini in Denver r1 library plans. In preparation for submitting this

'etimony, it has been Lug pleasure to read and study the Annual Report

1,-7-73 and tne 1ynopa is Qf a National Frogram. Frio!' to reading this

material. I had an inkling of what the commissiryn was d

it ten pe,rsonally profitable and rewarding to examine in

ePtn rate re;:orts, especially in view of the fact that Ph»re is the

p.:::sIblItty that rk prov.,Lel nett.c,r;cing plan aAild very well tie in the

libr-ry t4 '.ht. 1ar4est mu..t sophitricatea

wywh-:,1 in tne"..i. inese ideas und thk.t1 h's W,ve een very exalting

to on.

17, 1 11!:r try trus.ee s77.411 rurni c.,unty 114rftry which could

bane: it wl greatly from such a plan. The present two rooms in the

,;our' )use for our library are inadequate to serve even our

T;c4...aatl.,In. fie are in -,he process -sr tryin Tiffin°, a

pr:,e.7.t fr m thr a sources:,namely # county furs S.
9

r f' .s. and 1,4a grant. ;.)') far, no revende-sharing fun s

ie -en allocate! i.ur way. the 1....;UA gvilt is currently hold up

nIna':tons . rf)r. ras ns REn-ironm.tntal ndar-is."

I sIntrely n pi the c!"rAnt mny -elea ,d aeon, as we are preventeii

r ,1 aLartln,- t1.' approval



11brary is participating in an inter-libiary loan.proTram within

the ..:tate. the most rudimentary networking syst\elp has begun to he

established, with hopes for expanding it In the'rutusre., I had to smile

at the mention of use ofia telephone in library service,,as we have a

10..)ranch library-located some 50 miles away from the county seat, wnd open

12 yours a week, and it does not yet have a telephone: Hoyever, we are

w'rking ;oward a solution

,ontinuing education pro rams are

believe the courses and workihops

level here. Lime ovi university

sorely needed in our state, and I

would best be developed on th% ctate.,:a

does.not offer a course or study,lead-
%

. in,: to a library scrience degree, this workshop planning would most

likelv have to come from the library association members themselves.

help to the local Indian population at this time is severely

limited,'but hopefully this will change when we build a new library-

to meet the basic needs of our community.

-n ,rearing tho Annual Floort and Synopsis, there wis no mention of

_

seeing help from other organizations, and perheps I m prematurely`

anticipating the situation. But whatever:happened to women's clubs?

c,r other service clubs? I have been a member of the GeneraL Fideration

of «,xnen's Clubs for many years, and it seems to I have beard the

quote that more than 80% of all public libraries were begun W.eough

the efforts of women's clubs. I think the interest is still theke.

oihen the tim3 com-s to implement the program of the Nati&nal Commiss-

ion on Libraries, oull not the commission take the lead,. and weleam0

additional assistance from women's clubs? GFWC has permanent headnuarter,i

in Nas ington, D.C. , a full-time legislative staff, chairmen of library,

committees on the nationa) state and local federation levels.

e
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4- ':>.! faniliar with the
arll ealc only 'fir I scientlst

t!:p teaher, an author, e:41tor, and rublisher.

7 ;07t qlonw th4 Front.Ran.7e In Colorado ane near Great
!:t c4,!'1, o7,1r distinctive n--b-lem is that of rare

..-1 attar An'. 1ar.4e 'Itrtarce. Althoh the corcel5t of ,

9eDo. 71--° v.7te" te rolitically, lfr,tance
11: te ta,Fer into account In f1r1 ,a7 the ccct of library

q- rezional e41t.7,,r of the atioral Associati.on
:..:thers reziohal director of Friends of Xlneralog.y

He1,1.artere tno and most of our sectlonal
qrv, to t.e .7.reqt distances in tells wart of:the

the inst ore to deliver s ;riven
.)! 7:1: t. oe-t tnan ir soutnern EAlan,:!.noe eleWnere are aware of thls Rsnect of

wren affozatin,=, exrerAlt.,Ires.

erzineerlre rerhans llttle-knowm
Survev qr...4. Air Acade-:y libraries shoA.(.1

-'"v4 t-reat Ar7ets we hy,: here.

tll gell4; -erhar the best titliograohic
of any (77.jlehae--:ertatfA,*; ir rr;)nortton to the n!..4mter

ItF :.A-,-)fe-:io,--.111 worker:7. -.7e 3eo1oF1oal survey has
otllwe! to these tervicer anl the

takIJ 10.- over nrivatel- (TA5- by the 7,f...11o2:1cal
ety :f rar. lade the-11as leis availah. . to the

.

tl Ft'grin
!tvc 5ind tnen to sears '77 new

to ev-r4!%tthP. e P C fir* of rervi.les. his r--7.s 1 toor
t°, :77.t7k on geoloiric .74.1J1Liogra7)hies when ir :retty

lence has ever 7.,ad? as m*:,ch
"Alicizr74sr jr one fictiele ha7 L7,eo3o,y, that (arart from he
,!,:olozry) all l.inar si~:lente has been geolOgY.

try to r. .Wort 11-41ry wor./. fro. :c.!rs-anal IncOle
7!o,.tie'r: t!e "friends of tne lltraries. but

" 17 c,ororgt,. an:± .,overnental responsty

ki./
41 flea fir

Rieh*rd M. Pearl

Processor of Geology
Colorado College
ColoradoMtrings, Colorado 80903



Mr. Chairnan, I thank you for thl3 opportunity to

testimony on the needs of the people to the Commitision on :,ibrarit:,.

and Information Science. (Given the vastness and.complexity of

1

situations in this ree:ioni I will limit my observatiors to an

urban setting, and more specifioally, to the problems of adults

entering our Adult Education Tutorial Program.

Our experience with adults from loW-income areas over the pint

. ten years indicates that their ftlture success depends upon their

abil y to articulate, compute, and solve their prot,lmes -- on the

ib ity to use the language, -to reason, and to assert themselves
, e

as regards' the use of our governmental system. For 'jot a large extent,

16; is their ability tp know their way through the system that will

earn them better jobs,, housing, nutrition, and educational oppor-

tunit'les.

But the manner in which this can happen is contingent in gre#9,

part on the availability to them of information concerning their needs.

It is here that' libraries can fill a major role in our communities.

The indicator which libraries utilize to gauge the serviceo--.

offered, or in need or offering, is not clearly apparent to me.

But It it 13 based on use, then the needs of men and women from low-

inc one areas probably suffer because at best they are infrequent

visitors to the library. Their use or library services for job

informAtion, one of their more pressing needs, is minimal -- probably

because they are not aware such (service exists. Information dealing

with such other problems as housing, nutrition, drug abuse, etc. is

also unknown to them. Couples with this situation is that of a

language barrier. In Denver County alone an estimated 5,000 people

are purely Spanish -speaking and find little in their language

available through public libraries.



3o, tnose wno currently fresluunt the litn:lryere

or urler-educated. : might add that for them roUln-:.: :or,c;%:oymnt

is like frosting on the cake. Its onlie after they have 'coped with

the basic requirements of daily living that they can afforJ tLe

luxury of reading, for enjoyment.

Denver County and its environs surfer,from probier.s of ahotner

na ure. Who would thihk thit .infant mortallt4 ranks fr,Arly hi:n

on 4' list or problems? Available statistical evidence ;'inUa lack
.

of re 'ding and informatLph with this serious prob'em. i4i.1.1 crime

4nd c p -outs rates rigtafte here as well. Despon(lency ov r these

serio phenomena accounts for at least some of the suicidal rate

in urban areas.

One

m

cult/ 'rolong the list of tangible needs faced ty peopleio/o6c,

fro:: poverty sectors of our cities, but let us move'from these
....

to-an intangibiNphenomenon, the element of time. Put anot4er way,

lys the 1=mediacy or assistance whlc'ti la of exoia Importance*

:onsider an adult, .,y.rerage age 34, with four dependents and acking

even a basic education, which could afford him the tool t45-seek out
411

the resources ne so badly needs to survive-: 'tie needs informatior, as

Aksickly as possible and as easily as it can be obtained.

It is this domain of resources ancl their accessibility which

libraries could provide to the, poverty sector of,'our communities.

To achieve thil*end it is seTrgested that they:

1. :.earn; the needs or the -le at a., s roots level.

Area meetings of church, community and aency leaders in
addition to informal, interviews cotlid identify these,needs.

2. :ttfIrnfr2nlllf12!"onitnz's to e ectively communicate,
frinielkeitior456fhei6 needs.

3. Learn laces o co unicati information.

.4'



4M-

Ltrs. etc. Consider.:V1;,n lr tt-:e tranurt:Itin 7,rcobl-m
facind povqrty peoples makes t!-;is paint evori more credible.
A library needs to te motile in ".e ihner-city areas.
Formidable buildinrs do not invite the timid.

4. Extend main libral. services tc the ecmnunity ttrougli
branch libraries.

Such libraries could be developed into community resource
centers.

5, Make information available throuth audio-visual technlot.c.s.

?or the non-reader this approach is essential.

6. :'acre informltion available in Snanish.

T.he southwes' , in partidular, should respect this language
difference.

7. Provide books2ILF3ejr-
study puiposea.

Many adults are ashamed their deficlency here and
would appreciate the accessibility of inoiation which
would respect this need.

8. Acquire books and multi-medla presentations on Black,.
nnl hritlre at different 7rade I,vels.

So many books are written at a level which is difficult for
ir adults who are basic readers. Since the target population

for literacy in the United States is 0 - 4, it behooves
publiy and private institutions to respect this need.

Zpecifically, libraries could better serve the public as a

Clearing House of information and resourcea. Besides the above needs

which focus on the poverty sectors, the needs of the genera community

could be incorporated in a more relevant manner. And, would/4i not.

be possible for the library to confider information on currei.c

d velopments (local and na tional) Information which could always

be up-to-date? This would require a retrieval system for easy

accessibility and referral. Such a system would be a real service

to a community.



The image of the public library is often one of a zemi-utvr le

body of resources, most of whicn are con3idared to be books only.

I believe this image can be changed into one or real service when

a library reaches out into the community; when it receives input

from the community, and when it communicates its capabilities f'or

meeting peoples' real needs to those who arm in need.

iister Cecilia Linenbrink
Adult Education Tutorial Program
4enver, Colorado

11,



Ulysses, KansaB
August 1974

CoLsais.;ioa on Libraries aid Information. Jolene°
1717 K Jtre,A, Suto 601
.11s;:.-.n,:ton, D. C. 20036

wu areal. tour;: of Ulysses, Kar.,ns, with a population of 4500 is unique in
that it i3 only to= in the county. County population is 6500. We are
located 30 mile fro* the Colorado oorder and also en equal distance from the
Oklahoma .order. Our community is without taw or train service. The library
is v%:ry importazA to i 1z...1-go number of persons, covering an area of MAW,'
many mi.es.

4

4 4 stror,,:ly Kraut person. el tiaiaing in a priority. It is dif.'icult
t; entice clualifiod personel to staff our county liorarytoo often libraries
r-.: forced to hire helpt:rs with no knoOledge concerning liorary work.
Until federa funds wctrc cut for the Kansas Library 3ystems, we did have a
very excel...t 2rso:..:e training protl,ram.- Considerable enthusiaemana interest
wci% 5.10ur. for rail program among tlw syLic:e...: member libraries.

.e also fat' trustee educatiOu should Do conn.aersd. Too many trrstees are
turn u 4 y, ars a...d hay. little win, kno.ledev of how

tnan tie had th bugi:.x..k'j of the term .-to say L,,t.,ing

of poss,oi.ities for services in many fields.

Th.; :i0utawos4 FA.1.4U2 Liarary Sys to inaugurated'a .liail a-Book service about
10-months age to servl!- sparselj settle counties in this area. This has ben
no ,.alcoes3ful plans are o ; made to es.,and reader inters ...t areas.

Caal. is-not avallaol,.; in this are' at piohent. de feel a telephone
ref-r...ce e.rvIce would,bv ihvaluaole.

41 o fedora,. a.a could L,;,) of tromk,ndous gulp to liorar.es, as
weL lare);.' ihstitutons, if J0144.1 sops equable stea..s of distribution wore

ohoe'.n. jtat.e alt. to be paid to Kansas lioraries ()afore April 1, 1975 has
b 4.n. a ...ortionod on a per okita oasis.- al], libraries receive very, very

r.id ih st,sy Isatances.

t; In .fans on the reservations is a must. How discriminating
can to W de have *muds/dem, eomm4tteei, group, of all kinds planning
aim to.various groups, why Mot the Inlian? Certainly there must be some of the

.L;roup who hr.ore received enough edudation to detorrino In what areas
library services could c); of most benefit!



Throuch t..e effartJ of our local lit;rary staff, sorvicoa offered through the
a.,01 1.4) .p.3ativailtaged,

1Gi tO Yzt.tgc ia this aroa. 4nelozed i* a copy
of .srvices to the. disadvaratagvd in thy Ulysses area. These disadvantaged
2,4rsoni a-7,= Zcfl siTraLt *e;kra 1 lso migrants who have bl;com,, ,oruanont
rlsiento. ANIi aa ia t h'osd.tal anti homo for the hged.

f_r th 0ortwthity of p.4rticip4.tt1lat; in this aroa of study,

°L)tr7

3.Aus Ley
;,ox 465

;;:(sac., 676401

4, I,
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a
XATIAIAL LIBRARIES an I*F1 :1tUr 1in SCINICK

Pros' Mrs. Oda & S. Puschow
3)2 O. Nerldias
Valley Center, Kansas 6'14'

Strengths and vaakesssese flnancing the basic operations of local
libraries is oar greatest priority at taIresant time.

Public Libreria& of south-central Kansan have been able to improve
their book-ooltecticins, services In films, cassetie tapes, talkiad
books, sail a bOok to rural areas and other research materiels oxer
the past ten Years and now due to inflation have had to shift to
fxsanctsg.

"here Is practically L revenue iharing_to libraries. Cit.!** are
spending revenue sharing on their own.faciliVies.

Inflation Is the problem of the library trustees and adainistrators.

Inter and tetra-state cooperations Is-State cooperation in Kansas
is excellent. Intra-State cooperation involving flaw is almost
nonexistant.

State participation in a National program at this time Is not high

Traditional Library and information services in the region. Programs
are stroag.in Kansas but can alealig be $sproved.

ire have iptivi4ual libraries below stapdard, but with the activity
of regional library systems and tri interlibrary loan systen tend to
equalise and if the libraritss are williag there is a way in Kaaba..

ServIr..4* asatigaAce by *tats and national could be to any local where
library services are inadaquate. This should be oar of the riot
priorities of the National Comaiasion.

Sarvices asaistance,by *tats and national could be to the western
part or our state where the population is spread rather thin ID areas
and financing of libraries not as high priority on the taxing Agency
for the area as found in other parts of the state.

Rau -tbraries will fall in this category and not just In the western
part of the state of Kansas.

5. Technology. Ve have sone basic techn4;00 for library service extension.
This service is heimg used in south central part, of Krises to some extent.
Book catalogs and machine storage of bibliographic Information are
improvements that we need. Pinioning Is the problem.

6. Continuing aducattion progrw for people who Work in libraries is
an activity in which each region library system is involved in Kansas.
Professionals -level trining among' local libraries Is sot very strong.
Rare again is financing. Contining professional-level Allocation should
be high on our list.

Services to Indians living on Reservations,. Not at all familiar.
Sirens to se that basic book-libraries, hooks to read at all levels,
would be one of the first services neoded. National could provide
the reading books.

V. should as a nation sake an effort to collect and preserve our
Indian hetitage.
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STAIN OF IAIEVADA

DEPARTMENT OF COMMERCE
Nirs Rome aat

aoi scum. oat', *Me*,
C "MON Grit'. N&VADA 410701

0 Yoe 0 lisiporen 885-425-

August 1., 1974

Me% Frederick H. ilotkhardc, Chairman
'ation:1 Commission on Libraries and
Info.ation Science

1717 K street, N.W. Euite 601
WashingtonCD.C. 20036

pcir SoriOlirdt:

the following written testimony is submitted in response to your letter of 22
iceiy 1974. The testimony is presented from the viewpoint of-the undersigned, a
,4[Jtt :fic4.11 who Utiefi library service. to enhance and ease the regulatory pro-

A continuing problem for states is that federal planners seem to disregard
_,rate planning prdcosaes. Any program to be established must be established in
rtflationship with s tate planning priorities. Nevada, which has biennial legisla-
tive 44:sions, is now In the process of planning for the 1975-77 biennium. The
affect of progras to be enacted in early 1977 must be established now. Federal
planner 4erM Co either disregard or forgtt state planning processes and state
0,1Tnnin,1 whefl 'federal programs are created'. States, although willing

and participate, are.sometimeti forc40 to overexpend, underexpend, or
c',4pund because their planning processes and time sequences have been ignored.

As to 0* topics attached to your letter, I would like to comment that exist-
ing.inter- and ihtra-state cooperative efforts are strong. Nevada participates
with Cailfoinia in joint library programs for certan rural areas. Occasional",
the development of these programs is deterred by the cumbersome nature of federal
bureaucracy and the untimely release of federal funds. My proposed national prc-
gram should be-planned so that the cash 1ow from the federal government is corre-
lated with the ongoing,sttte programs. Cutrent categorical budget constraints
hinder development of state plans. However, there is no doubt that state partici-
pation in a national program would be of grearbeneflt because of improved services
to remote geographical areas and better utilization of finances for providing the
services.

An additional problem that should be recognized in providing delivery of li-
brary and information services, in.large geographical'areas is the unwillingness- of
the school establishment to aavelop statewide programs because of the autonomy of
local school districts. Consideration should be given to opening new working re-
ationships with local 'school. districts.

Continuing education programs are greatly needed, but courses and workshops
should be developed at the local or state level to better meet the needi of rural
community libraries. Urbansvibrarians generally have more education and greater



Page rwo
Mr. .VredericL H. 'Airkhardt
August 12, 14/4

moduationat opportunities. Additionally, continuing education program developed
without consideration for local needs create programs that grow away from the com-
munities served and serve interests that already have existing programs.

I am happy to have had the opportunity to pruht this testimony and would be
glad at some future date to comment on other issues facing the National Commission

Librari, and information Science.

41..W1k

cc; Jov Anderson

r

Sincerely.

Itichael L. Heiner
Director
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PROPOSALS FOR LIkRARY DEVELOPMENT IN KAPISAS

The- ers of the National Commission on Libraries and Information
5c eolce ar to be commended for ttieir untiring efforts to gain the truth
by listeni to thousands representin; different .library interests.. The
state administration believes that a program as presented,by the Commission
in the Gold Book, OA second draft, would benefit Kansas greatly.

-.. A

All libraries are challenged financially to maintasio even current
. levels of service today. Citizens and governing bodies are Questioning
14e1 ication of services and resources in all arcs of oublie service and
37Jerement. The publication explosioWthe higher ee,cational level of
citizens and the long recognition 0/the inadequack. nT" the libraries of
*a-sts as independent units, chall'enges us to cooperv.trely improve this
ceecition, not !or the sake of lfbraries but for the t of people.

Kansas librarians believe" the first thing that r t be done is to
,botie a strong and firm found'ation of antra -regional , antra -state loan ---,
*el cootperative systems. /

Library officials 04-employees have struggled for many years to
deleipp a plan for imOrovement of library services. Records of the Kansas
Lfzra$7*Assoctation indicate that efforts were made is early at 1934. In

1?54, a plan for the development of regional systems of cooperating
..as :r=csed and sorted Had in 1963, the legislature oroAded

r;.. sisters.

The irplerentation of th-: pan brought a new level of qualiily to
2-;t; publi: libraries and Greeted an awareness at local, state, rid

t regional levels of the need for cooperative :efforts that would lead to
f..;tree improverents.

3eginning in 1968, various groups and oriOnizations have given atten-
.tior 0 studying the current needs of Kansas libraries: the statutory
base of our libraries, the inter-relations among the varioft types of li-
.braries, the role of library agencies at the state level, the role of
pik4lic library trustees, the State Library Advisory Commission, and the
Kansas Library Association.

Ary proposal for improvements muit be based on the current ilibrarx
rEicture in the state, what we have and what is needed; it will include
311, types of libraries.

here' are 1,487 identified libraries in Kansas; this figure includes

a. schaol. acader+::, institutinnall and special librAries. All of
::'e'irtr-relatel and act to.su4ort or Issist one another withdut
Of7,r r plan. Sv's serv:cin are duplicated wbile others the are

le.1-!, do no*, eAst. P Omsf thes libraries often orcerlip are At
of havz )14.0watc, t7-:nt and owner

materiajl tn reet needs of tRifir7-47:er.. stilitient numiiers of..

I7,fied stlff. ade14,1t fa:1jitiss. arradeitiate revenue to
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operate effectively.

Public libraries by quantitative standards` are short by 636,439
volumes. Only 25 or so are administer e4 by trainfdlibrarians. 195
of these operate in buildings with inadelquate useable square footage
and only one meets the nationally suggested per capita support. They
operate under 13 different state levy statutes. Their,sueport comes
from ad valorem 'taxes and they have authority to levy at different levels
ranging from 11 to 3 mills; larger' units generally are unable to levy at
as high a level as smaller units.

TFe Role of the Public libran
a.

We have learned from our'scattered attempts at interlibrary co-
o:eration that the results of improved andoexpanded library services
cae to dramatit. The fact that an isolated patron in any small, rural
cc-runity can request, and usually receive within three days, the loan
of a book from any of the state's major libraries is a dramatic iiiprove-
rent over the tire consuming interlibrary loan methods, of the past.

The fact that groups of, libraries in various areas of the state at.e,
tiding together in order to make possible and to encourage certralized
services is an exciting development toward improved economy and efficiency
cf operation.

a

But what' is significantt and in fhis respect even dramatic to persons
-iliar with library operations, is too subtle to be appreciated by the

:-Ivate citizen. It requires an informed library trustee or a librarian
*.: fully appreciate the complex organizational structure necessary to
ss:lort these kinds of improved library services.

This 'comprehensive plan, to be presented before the National Commission
:-- ,..ibraries and Information Science, insofar as it directly affects public
litearies is simply a well-defined statement of service responsibilities
with identification of the organization ind financing necessary to fulfill
these responsibilities. A primary consideration while formulaIing this jk
plan has been to show how to achieve the desired .objectives an still main- air

taro themi0eal cbmmunity's independence of library advinistration. A second
important consideration has been to identify the urban library's role in
relationship to the comprehensive plan, to provide financing to allow these
libraries to f it t)'is role and at the same time avoid any possible sacri-
fice in'that li rary's responsibility to the immediately surrounding urban
area. 'A third c sideration has been to insure that tmprovedlibrary ser-
vices wiil be available to rural areas of the state. ti

In order to insure that all citizens, regardless of status, have res-
Nonsi4e attention giver to their library needs. we are proposing that a*
coeimnity structdre,of lihrary service to organ zed in each community which
assiins specific responsibility for the various segments cf the population.
This structure is actually just a formalization of the service patterns that
the _various libraries in the comuniti have exhibited in the past. " 41.
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In order for any partnerihip to be successful, the individual'in-
stitutions involved must carefully wot:- out their place within the co-
operative framework and in this way effectively .achieve agreed-upon
objectives. Each library within the community will have speciffc re-
sponsfbilities which it rust fulfill.

It is proposed that under a plan for total library service in
Kansas, the responsibilities of the pUblic library are, first, to meet --
the library service needs of adults in the community. This responsibility,
properly accepted, will expand into a fully developed continuing adult
edJcation program with active public relations.

.

The second responsibility of the public library will be to meet the
library service needs of pre-school children. Again, a dynamdc program
4f activities.and promotion will be incumbent in an effective program.

The third line of responsibility of the public library will be, to
the extent that funds permit, to meet the` recreational reading needs of
elementary and secondary school-aged persons.

The fourth, and very important, responsibility of public libraries
will be to actively fulfill the obligation to act as a resource center to
assist other types of libraries in that particular community under formal
cooperative agreements between the governing bodies of these libraries and,
wnen called coon, to assist other libraries throughout the state. One li-
telrY tt!fa comrunity will serve as a Llearinghous?for this function.

When this cdcept of public library service is employed within a
cc",unity network of libraries and when this community assists in
re7,brocal role with other community libram networksAroughout the state,
a comprehensive pattern of library service begins to appear.

7:-e Role of the School Media Center

The school libra media center has a role which is uniquely its own.
This new concept is mor than a library with a few filmstrips, a-couple of
previewers, a few dozen scs and tapes with recorders and playback units
to use them. The library media center, properly conceived, is equal in
importance to the classroom as a center of learning. Students and teachers
move easily in and out of its listening and viewing preasoits bYvw;ing
noon, its conference room, its main reading room and book collection, and .

Its media production area. Withoutthe media center and its *well-trained
staffs'%uch modern teaching technl4pes as indioyidualized instruction, pro.
trammed learninq, team teaching, and modular scheduling are doosted to

t

Since the advent of the Elemtntary and Secondary Education Act of 1965.
litriries have improvel-reit'e0ahly. Pclor to this time, -good elemen*

limy srJw,M libraries were scarce, junior high libraries were developinft
libraries .were the most common but ere inadequate in

mst areas of the state. School library coordinators were practically

102
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unknown and the first state library consultant in the history of the State
r:eeertrwt of Education had only a )ear of experiencein Plat position.

The library and audio-visual excenditures from state and loial funs
eleeelementary and secondary schools %,as 53,561,769 for fiscal year 1973,

Tre total expenditures for 1974 are - available at this wr.iting. The
1,450 elementary schools had 698 li ies with only 168 Attendance centers
of 150 or rore students still being _eyed from room collectfts alone.
if the 310 school districts with a student body of appioximately 493,226,
here ware 132 junior high and 421 high school libraries. There were few
inter- relationships between the libraries of a school district and only
ore formal arrangement for cooperation with other types of libraries.

These problems have occurred because school administrators frequently
placed the library at a low priority in the budget. Courses of study

l'S 'riciated and faculty asrignTents'are made for which no provision has
see' -3de in redia center collections. Often faculty members have directed
st.,:erts to other libraries, thus bypassing school resources and services

cdesIgned to support the curriculum. Tnese are factors which have made it
difficult for the school media center to assume its priority roles of meet,-
1-; cjTricular needs of students and the professional needs of the factilty

.f :r relia an book service and of cooperating with other libraries of the
::-.1e,eity under forealized agreements 'or assisting them in meatilg the
r441S :r students and teachers.

!t is that school distri.7s, in order to hecome a part e
str.e piar ''tin total library servi:e, -ust appoint a librarian or media

a_ e31ist res:orsible for the coordiration of interlibrary loan between
14s*.rict's libraries and the systes; and that such an appointee be

-17:;e5ible for implementing the sharing of resources among the attendance
ze.:ers of the district prior to seeking assistance outside of the district

-ilht this work? A district with perhaps two high school libraries,
t--ae "junior high school libraries, and six elementary libraries under the
1-re :t4or of a media coordinator and; perhaps with centralized processing
seri:es purchased from the library system;would organize to search its
ow- collections first. 'If the materials were not located; the appointee
wo,'J contact other community libraries under formal agreement to provide
tris serv1 0e7N4 bese nonschool libraries would. in turn seek assistance from

1.the regional system center. If the materials were still not located,
6), regional system would transmit the request to the state interlibrary
loan network. Similar procedures-would takt the requests on to national
resource centers and interlibrary networfs'of other states until the
-aterial was located. The size of the collection availiple tO-the individ-
ual user beg4ns to stagger the imagination. Such planned cooperation.
shoo ld leave few requests unfilled. As Margaret Sheviak, Associate
nrleessor, Graduate Library Schof31, rndiana University, says: ""ilith

ft 'explosion of know191se and the f4nwing reed for wcialization, n' p,
I;trary or red!I center vi !I be art, -n, rcr ne!rhaos shoul,i sup; y all
tnp educitional an recreational rateriitis and the specialist: require.
ti ;!id in ti-,e use If suci. .n.aterWs. N is.tdevrT''n9 i-Terative w.ws

/F 3
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to fOOd to brid4e the barriers which/exist'between types of libraries,
t) deal with the governmental, financial, and organizatiwl boundaries

cn hold back cooperation, "and to maktfull use of all the developing
fmft ns of corrviication which a growing technologytech is giviriplus.'

0

4ores o' Libraries of.inst'tutions of Hi a Edwcltion

library'can or.seouid exoect to ,maintain %ill library service to
tts users wttraut cooperation of ore type or anotier from other libraries

its area. The shortage of funds and spiraling coats ate increasingly
plans for cooperation among libraries mandatory. Good library ser-

ice, to which we Kansans are accustomed, can no longer be taken for
7.rlflted without a workable state cooperative plan. The signs of the times
ae4 upon us; it is imperative that university. school, institutional, state.
szecial, and public librartes join forces to preserve and continue to expand
. -at we already recognize as as beneficial service. Because of enormous' .

cv*3r,3es on our campuses and in our society, our patrons look to the li-
raries for in o:nation d illexhaustib)e resources. 'Through library co-

oi::fration, tie state, scho acader"ic, and public libraries alike will be
:.reotred for this resvonsibi ity.

The libraries. of Kansas a ademic institutions at the high' educational
:evel comprise a vast composit resource for the state. However, there
exists inadecuacies i, these college and university libraries which need
to be met it order to support the college and university- curriculums and
is,earch functions; and it could be possible, through a cooperative.plan

ctAr Jrar'es in tne state library system and at the national level
rave these Inatequacies AIT-t, However, it-would be necessary for a

arrangePlent to te devised whith would act to compensate &TIT
-;.re rutual parVicipation

Recent to the scene. has been the develpment'of 18 cormunity juntpr
:-:"eges; in addition to these, there are 17 private colleges and untler-
slties,'four state supported collegeS and two-state universities. These
litraries collectively hous4 a total working collection of oveh four !Million
catalogedsvolumes. Many of these college and university libraries long ago
leelooed c000erativeeinter-rela_tionships for meeting the study and research
neecs of their faculties and students. ThiS is their primary function. Intl r.

e development projects and other /r4,

igher educational institutions.
formal agreements with public
burg State,College, and a half

library loan arrangements, cooperate resour
ventures are common today among our Kansas
Some have already begun cooperating under i
libraries; a few of these are KU, KSU. Pitt
a dozer or mire junior colleges dot*ihg counties throughout our stye. Such
el=eritiol is primArlYy in the field of in erlibrary.lcan5; howevef, some
4-1/e !oired dithhheir public library count i roarts in the formation of a
,: ..!tio thnil viiin c4talol. In soudeit Kansa . five public school libraries,
-t, J,Inioe c)/leqe one `oar -year r.-Illege a 4 14 publi.-. libraries under the

o're,!ti-In arl fh cnipPr.itin- ..4iPh .-1 Snuth. tst Kin.tasPcf.:ion41 Library
. 'P---. are .cf.,141 d in ;2.a:00c"-It ,.-icA cat !rig5 to as..ist in ;..eeting c

,r14:11fli ,i-1 /leP15,Jf f',?ir rltrlragp. he Srt;thel5t ransas414rtrY

a

ILA



-;,

I

Systar has a longer-lived program involving a state college, six junior
collIges, rive oublk libraries. and a 'regional system involved in 4n4er-
library loan--a rapid colmunication networkreference-assistance and other
orolects. This cooperaticilk has tended to flake each mbar successful in
.-eetino Patron needs.

BEST WY AVAILABLE.

For Kansas library service to deielop beyo'd its current level, it
4ill be necessary to extend and expant such cooperation statewv!e--commun-
ty'by comunity and region by region. Currently we are witnessing co-

o:eration through undefined and very irformal channels; but this does
il:ustrate that cooperation is possible and can be very fruitful. if

could projese these two eiamples into a worlfible exchange of oartic
:ion, the 4 r:ens Kansas regional library systems' boundaries would

Dr:-..fee.a convenient. diviston of Kansas, as every Kansas region Ih4s at
.?..isT, one Junior college and/or a four-year pubilift coll.ege or university.

"Re proPosed role of the libraries of institutions of higher education
is si-lar to the oroposal for school libraries. This is to meet the
o.rricJlar heeds of our student bodies and the research needs of faculty
art graduat ..students. Academic libraries then, within a cooperative plan,
c assist nd receive assistance fro other libraries of the assigned
s:ste!. in Teetirg patron requirements. They can also participate, when
17. ropria:e In t::al regional networks of service which will act to
:-oli!ert kes:.ir:es and services of the State. '`

T«,?re ar, s:--? serious obstacles to bringing academic libraries into
os r.s:-Jr7i4 cen4ers. No acale,lc library can afford to loan rate-

11 -,.,intc,e is reg.41arly used by its own students and faculty. Pegulations
::-Ierning a:cess to these resource centers should be developed in each
.;:e-; require that screening take place at the parent library

a-: at each interFediate level. Academic libraries participating in lystems
this plan should discourage use by the general public and students;

theie college and university libraries under a well-designed plan
act_as regional resources to the other types of libraries within

tre region. The control of materials and the user are both of importance,
particularly with resoect to special collections. All requests should be
char Bled through parent lending libraries rather than coming to the college
or university library directly from the patronage for which other tyres of
Srarien have responsibility. And so we have presented here the frame-.
work within which the academic library can funLttori and increase library
services to all levels of library reeda.

Pole for Kansas Rgigail_ILlalof Cooneratillatatill

+1.

Aftor ru:h dedicated and hard by Mr. LeRoy Fox, the State Librarian.
rani delicatwi librarians are! !,res"4-:?s, the regioral libraries he;amo d

in 13ci, in JYYVJl'j "-±54, of lf4nsis swien rlgional systirri f
(`o);,er3tir9 loraries 50rA6 :,,Ldivisiens of the stair, The r-
4i:P1 an? level; -)f fJr;linj of the, ',ystes have bePr dirPrter:
libeariPs. ha rrAP of sy;t:,'s has -.,t".er been a; iA,!ully Wine!! af, thit

of r.e role of local pablit 1:trariel, Variances ir the level'', ct ;411ing

C
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bet...* syt.tees has caused a".failure lf; equaliziog opportunity for ier- .

with ther than public libraries. litrarles located in counties fromur
oce local member lib-aries. Systeo-s have had few formal selationshios

Pk which no revenue is generated for syste-s by ia* have been difficult tit
serve no doubt a large percent le e° the use ot.systems hes been ..0 the
atrohatle of school and a alemic l!t,raries gatnine access through local

Public libraries. The sys m has in effect and wtthout formal design,
teen required to be resoonlble for s4aplementary service for the patronage

. of all types of-libraries, This resnonsiveness to an evidentneed but
.-eer finarciat handicaps can be -1-;.*:pted through the re-structuring-of
:e:tralized service 0d/or-Kansas retinal network services by carefully
le-.ising plans whereby the patronage cc all types of libraries may be
st,.ed directly in his local litwary. scnoci. college. university, eOlic,
7e !ostltutidnal library,

seder state statute,
r

bershie l systems is provided for almost all
!-,.: at lbrartes except .aw. This eian suggests programs and methads
.4'7° c,etieg wietch would provide for the full implementation of the systems'
'l l,. '.:eder the plan, it is proposed .tat inn role of Kansas regional systems
oz colaeratine librarieS is to provide supplementary servicee.for.all types
:4 libraries .0thin their boundaries Systems should be restructured to'
:-.,.de the oroanizational and admi-!strative framework for the operation

oetciorks of- :!teary serviceswhicn act to colflement localPresources and
.-..-, teose serves ..itich may he perzo--ed amore effectively or economically

4:'. Iltrart.; :4 a" types.

_tat s40*, 3d-1-71trlitive aid ceganIzaton3? works as
to relire1 to serve all types or libraries be financed by ce7biration

tn.:" federal funds,

_

The plan weuld of affect the 3resent role of- Kansas regional system!'
cs.nsis of representaftes of publi; liraries nor the funds

rr a:-inister under plans approie: ,e;. the State Library Advisory Commis-
4 a

It is proposed that programs of service Sponsbriod.and fjnanced by a
of state and federal fus. be adlinistered by a state level

Ift,-ary board. Under the plan, Kansas regional. systems of cooperating
ltoraries will orgahize and design clans for.Kansas regional systems using
urten public libraries' andTajor cchool, college, and university libraries
fo0 the extension of serires. Each syctem will organize a planning com
ehittee reeresentative of all types of libraries for the planning Of Kanas
regioril services to be sub fitted is the state -overning body for consiler-
itioe. These plans miy include, bus need not bP limited to, the statewide
sereles oreaesed under r'"wi 04,1 "inif! sanr...as r171.1i.f,malServiCe5 w4ick'ere

11.4 5Y thgr state iri The St,1":17, qmPrn" ,c7;
,7 1,3tit If0f1*.y

:vdr:

rk.,. 4 7rt

"".W06"... 4Selilpt Ird" et e". fl- S.trnr,
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ti

s4cm retvoris.'swiipleoent local level reference and researchf acres the -
ooint or access for loralibrarses oft all types for intra-state and intei;-
StiP.e services. provide consultant services to all typespf-libr3ftes. and

be.gelporsible for liadershio and coordination recsary to librAry
:"17,;.;"."q "°' t*'f reTfr

!te sate

Int devisinr4 of roles for loilraries asrrtrsented leaves or oaP41 ende-
f The auPStiOn'IS, totO or ,WnAt 14111 tatose 411,thiS cooperation 'and
alrof these services towort? Tit: answer is, all of uSi: citize6S,
rriistm, aid eventlibrarians:tut luno or wtat nan tare e-the responsibility

:c.ordie4tifl and evierlenting develonent,of these proposals'

LeadersnSo mustoic.Jr at all levels: federal. statto and local. At
ire state level existing agencies and4orgahizations such as the Kar6as Li-

4sociation. the itnias AssociatObn of School, Libraries; the State
f_torari Advisory CorlOssion, Reotonal-SysOr 80aedS, Kansas Arademic CoUncil,
to4e'rlanizaeich of Schoor library coordinator%) the Kansas Council of Li-
"ear Sister* fret tees tountertartthe Wises Council of Sys tear LI-

tre state interlibrary toan:comnittee, the Department of Education,.
ne tcards runts, the State Library, and other orgamtzations and in-

stitt..tions wo4id be involved. Ine)Can contribute the leadevhip and pro-
fessiorat thfor e irplementation of proposals. y,

.

,A17=In pp.; 4g3 inl r-,011a, rec4?,r,tly* ir. Pobert

,;)ter. C'ner?-: ".re state liorary wIth resoonsithlities for re earth. plan-
lealerv$ip. coordination aril deviopment for imoroving-library service.
cr000se1 that the extension role of to* Mate LI ary, 1s it° adffrin1-

7,7ei!e.:*fpgartr's firant511 bythe state atdiederal government,jonduct re-
seatth ark planning for improved servicei'and 46-10 Progrars. e luate exist-'

Droj"ms. and provide an organizationalltructiore for a flarewort of
;t1te lervices .through Cooperative eilorts of all types of libreries-in

This agercy must act to draw together the various leadefshitis to
:arse a coftensua''. desined approackto total libraryservice which will
ro'rTiide chamiels of access for all citizens to the best 'our libraries have.
to Offer. Doctor Foster's justifiAtion for his susgestion was that no

r library agercyIn the state. has _statewide scope and iespoeSibility
under law for this. At present, th,'StatelibrarY'Ormission under law is
charted with rile" responsibilitY fir being &interested in the de4elopment
ot al! types of liveries." The, Coorissior further is empowered at the
state lave/ for the administration of state and federal funds for regional
7.ystryfts of ponftratiitg libraries.wtich charges responsibility kir the de-

fmorweent of iervicei: The state ageitcy tt governs. the
SW:" tttraryl_is char led by Statute pith ttst ekterSiOr of library service

-!#=410c7-Jent of lit4.1r4,45 stIte, rn th4

r f ; ",j f"` for to TWAItr, OF roOir.1 tAls 03ry for Ifnolore.ttatiCh %
.; g 1;

r .411r, 3ne, ft ct tri! 1,trty
-01 cf-
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pippsed State Servtces

The relationship% as proposed between all types of Kansas libraries,
to regional systems.w_and further -library relationships with the State
library imply a number of state-wide services which cut across geographic
lines and unify types of libraries into service systems.

State services proposed cover eight areas:

Pettonnelliiining
interlibrary Loan
Union Catalogs.-
Refer#0t0ervices
Media -Production
Adult Ulu:cation

,
Resource Oevelopment
Public*Relations.,

It is proposed that the atom services containing activities leading
to the -success or failure of inter-state Cooperative programs be partially
federally funded.

,01

Allot viese services haVe been carefully considered and in some cases
are in operation. Some haye been demonstrated while some are the result of
srxeYs and studies:,

Kansas Informational Circuit1 originally federally funded lin 1965.
".!s lrown frcT six public libraries serving all public libraries directly
to a complex network of seven Intra-system Ic circuits interfaced with six

fibrartes an* two university libraries.

. The services have. increased fourfold since 1965.. The number of partic-
ipating libraries has increased three tikes. Funds are needed to support
tlf 'increase to +e, to allow foi the increase-in library- membership in the
state-wide circuit, and to expand to other states.,-Federal-funds are no

0415xleripequac.e to the massive need 9f tilts service-.

It is proposed Plat the circuit be expanded to include all libraries
recardless-bf type* and that adequate funding be obtained to support this
circuit.

Resour'ces-ip collections of the larger libraries have,been "sorely
taxed-by the increast of local usage and interlibrary usage developed
7#ro,.:9n the Kansi:Information Ctrcirit. An expanded interlibrary loan
service will place additioilal burdens on these libraries.

It'is'propOsed that urban libraries .recelve.direct aid, for collection
!1.7.!velopl,rent based pl.- per capita ormla, It is further proposed that uni-
1,Irsity lltraes serv4. as resource collOctions be supported

r.tirecf Iranti for iktionsi Der;onnel, and technol,)gy necessairy. to
.
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p4

give-adequate intra- and inter-state services:

Reference service is now limited to a regional or local :effort. In
order to prbvide equal access to research and inf.rmation services, it,
is proposed that a state level reference service be designated and supported
at-one-of the state's strongest libraries.

Union-catalog services for Kansas, do not exist.- Several system union
catalogs are in profess.

/1
In order to facilitate orderly efficient interlibra6 loans, a union

catalogcatalog of majoricollectioris'is essential. A study has'been completed
°Itihich proves the feasability of such a tool, It is proposedthata_union
catalog in automate(form utilizing, computers be established listing the
!.,'*dings of major libraries in Kansas and that this be funded by fejieral
funds and administered by theiState Library. In addition, there should
be one federal computer.operation centrally' ocated in the United States
desig.-ed for the, purposes of instr -,ting librarians in the use of'computers.

Media

A state supported media center for 16mm films has been,established at
..4chita Public Library sypportee± by LSCA funds. This center is limited to
IS-n films and is not adequately-funded. It has demonstrated a need.

It is proposed that a full media production center with consultive
E.:rvices be established in Wichita encompassing all appropriate media

the existing strengths of Wichita Public Library and. Wichita,
E:-ool Syster, this should involve federal and state fundings and be
!:-.4nistered by the State Library.

Adult basic education has been operated'under LSCA demonstrations in
s: -e systems.

Success at a local level indicates that it is feasible to project this
program on a state-wide basis. -The efforts of local schools, colleges, and
universities need to be correlated and thenformational resources of the
'public library need to be brought. to bear in a total state program. It'is
proposed that the State Library administer a statewide program in adult
basic education in public libraries and that it be funded by the state.

A prsonnel training demonstration and a state plan involving the
State LibraPYlind the lodal ptiblic libraries has been adopted. This LSCA

- funded projec has one year to run---plans should be formulated to provide
for a state-funded program administered by the State Library in cooperation
oith the Kansas regional systems and the state's school o; librarianship.

Public relations trei--not kept pace with rapid library development in
'ransaS. Vast sections of our population are not aware_ of the progrars
offered. It is proposed that a state-funded program be developed to inform
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all Kansans of the opportunities offered by library. service in our state.

These eight programs are not indigenous to one loCal library or to
one region, but apply- to the total state; hence, they must be funded by
a combination of federal and state funds and be administered by the state.

Proposals-for Finance, Governm4nt and Organization,

Consideration for financing the proposals have included evaluation
of current publiPlibrary ta0ng districts' potential for interdependent
adequa y; study.qf school libraries in 4 similar manner from limited,
avail le data; dbnsideration of .A desire to preserve local autonomy
of e sting library governmental units; consideration of the needs of
exp ding population in urban areas; recognition of the need to supplement
the resources of all types of our libraries; the study of suggested co-
operative services and an organizational framework for them; consideration
of financial inequities and inequities in financial resources for library
development at local and regional levels; numerous other factors relevant
to planning and evaluation; and the need for all libraries to join together
to meet the public's need for good library service.

The proposal assumes:

1. A universal need for access to both intra-state and inter-state
cooperative services which act to bridge the individual limitations
of types of libraries;

2. A universal need for the proposed state and Kansas regional,ser-
, vices;

get

3. That local libraries of all types' must be'reiponsible at the local
'level for providing basic services to their patronage;

4. That the. patronage of any of these libraries should have the right
for access to the majority of the library resources under pre -
scri6ed Channels of access;

5. 114 no proposal would gain wide acceptance which' does not, for
the most part, maintain existing organizational structures and
incorporate them into the frakiework of a plan;

6. That all libraries supported by ad valorem taxes have little re-'
course for going beyond present limitations;

41//

7. That no library should benefit unde# the proposal which is not
making local fort within statutory limits; or in the case of
school libra es, meeting accreditation standards;

F. That no funds under the proposal should result in the reduction
cf local financial effort; and
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9. That no library should benefit under the proposal unless it is
willing to cooperate with other libraries at local, regiohal,
state, and n)tional levels.

To finance the proposal it is suggested that a combination of state
ar., federal funds be appropriated to:

1. Finance those segments of cooperative efforts leading to inter
state cooperation activities;

Provide financial assistance o urban public libraries for resources;

3. Financethose functions of Kansas regional systems which act to
sdpplement services of all types of libraries in the respective
regions.

No proposal can ever be considered complete; however, suggestioirfor
statewide or state level services have been:

1. A state interlibrary loan network to supplement similar Kansas
regional networks;

2. The creationof resource centers in major libraries to support
'the refwork,;

3. A state reference assistance network;

4. Personnel training for library employees;

3. Cataloging for all types of libraries needing same;

6. Union catalogs of major resources necessary to effective utilization
. of these statewide;

7. Media resources;

8. A program specialist to cause the development of supportive pro-
grams in adult education and early ch ldhood education i -n libraries;

9. A publicity or public relations spec alist who will act to apprize
citizens e services available;

11. Program coordinators as necessary develop and coordinate these; and

11. Involvement in multi -state interlibrary loan and cooperation programs.

Under this proposal, it is suggested plat regional systems be finahcially
*rr.ngthened by the co-b;natidn of state and federal funds to provide these

e_j,Jr131 serqices. These costs canlot bs accurately projected until regional
,11/4-Ary,co--itteqs are established in1 have reported on needs; and priorities
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must be formulated at the state level. It is also suggested or indicated
certain priorities by way of their suggestions for services.

A few which come readily to mind are:

SYSTEMS:

Intra-system interlibrary loan networks;
Intra-system reference networks;
Cataloging b Processing, Centralized Acquisitions;
Consultant Services;
Union Catalogs or other union tools;
Bibliographic Services;
Coordination of Access to State level Services;
Rapid Communications Systems;
Workshops;
Services to Blind and HandiCapPed;
Regional Program Speealist;
Mobile and Direct Sarvice to Geographically Disadvantaged;
Inter-state interlibrary loan b cooperation networks;

Urban public libraries are to be strengtheneci to meet expanding
population's reeds and for serving as extension cetners for resources in
regions. It is proposed that these urban centers be funded by the State
for these purposes subject to terms and conditions stated: Kansas has 33
such communities with a population of 10,000 or more.

PROPOSE Grants at $1.50 per capita be provided by the state and
federal government for implementing those services leading to inter-
state cooperative efforts; subject to the following conditions:

1. Public library districts taxing less than 80% of the full
statutory limits will not be eligible;

2. Grants must be used for purchase of library materials;

Such library must be agreeable to extending loan of resources
through antra- system, intra-state or inter-state networks for
which costs for such loaning will be paid with state and federal
funds.

Total costs cannot be estimated for all of the programs proposed until
they have undergone further study at regional and state level.

The question Terains, how do we get started? Also, we must give atten.-
ti c! to how the proposals fit into the framework of government and organi-
zItir.

At the state le4e1, this proposed that programs must be administered
by ,! desigratc!d tody of t're state. We, suggest the appropriate body is a
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state library commission. This commission would c4 ome into being by minor
revision of the existing statute for the State Library Advisory Commission;
it would be responsible for the direct administration of funds distributed
under contract or grant to the State Library, urban libraries, regional
sIstiams---a-nd--3-ny-otivger. libraries eligible for funds. The State Commission
would employ the state librarian with the approval of the governor, govern
the development of the suggested state programs; approve plans for Kansas
regional and local development and establish priorities for library develop-
rent in the State.

It'is recommended that the State Commission would contract to share
the services of existing directors of Kansas regional systems of cooperating
libraries for the administration of Kansas regional programs. The Kansas
raroonal directors would be responsible for forming Kansas Regional System
Planning Committees representative of all types of libraries for the develop-
rent of Kansas regional plans for implementing proposed programs. Such
directors would continue to administer these programs when they become
operational.

Each comity, fn order for its libraries to be eligible for services
under the Proposal, would cause the establishment of a Community or Area
Planning Cormittee consisting of rept'esentatives from the governing bodies
of the cormunities' libraries to formulate policies for cooperatively
eeting tale needs of citizens of the community. Boards of these would be

?*eguireff%o formally adopt policies relative to the roles of 'their respective
ltbra,y anz its inter-relationships with other libraries of the community.

State So-rissior would review such policies with a view of determining
icitil;ty'",irder the programs. The libraries of each community would cause
'*etwoek of services which would assure that the communities' libraries

t4de res:oonsive to the total citizenry's reeds for service, avoid
'.14tion of efforts and cause a coordinated library service.

In 1968, Dr. Harold Goldstein in his study of Kansas libraries said,
'it is recomrended that the state librarian cooperate with the Department

FAucation and encourage the development of a plan for school library
. 4,.:oorks; additionally the state librarian should cooperate with higher

libraries to establish formal academic netwbrk libraries."
a

In another instance, Doctor Goldstein sa$d, "Liaison must be estab-
)led between the bodies of regions and administrative officers of
viericinstitutions."

*Other studies such as S. Janice Kee's (1966), The Center for Urban
-;-N,lies in 1151, the Neilesen study in the early 1907-577175CFMTRIve

vohick preceded regional system developrert unanirriusly, and with
Inifcr7ity, recor.-lnded and chlrijed the state library to develop

phi.. for library :!,?..alopment in Kansas. without exceptions,
t*hoe requirents pursued coopereiive efforts to better utilize.eY.isting
eo,..1Aurces. Doctor p,oert Foster in his study said, "The present cooperative
drA.Toprrert aroni libraries presage dynamic future changes." Later he said,
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"Even assuming that each school, public, academic or special library could
finance all the materials it wished or it might ever have need, and could,'
also finance an adequate library staff, it is obvious that there would
simply not be enough trained librarians to fill all the demands; equally

Kansas libraries are not in such a fortunate financial position.
'6nat is needed, then, is a concentration upon areas which may prove most
fruitful for a better utilization oc libraries and librarians."

The proposals today have centered'attention on the better utilization
o our libraries and librarians through the defining of roles of these,
and suggestions for cooperatively developing new services and expanding
eYisfing-ones through the utilizition of all types of libraries. Pre-
re.1-jisite for good Iervice,will be cooperation in each community-in each
resion and cooperation within the framework of the proposed state service.
!4 alt one of the libraries fail to fulfill its role, its patronage and
tne o!tronageof other libraries will su:fer.

a

tt
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ren,-,th; anJ Wea;n.ners

ine strenqt:Ties1;ith the exc211ent administrators in key litrdry
;lt"Ohl, at our. publicl.sCh.,41, school of libraiianship, university and
cll141A libraries, and at the. ClerfieeifIg Medical Library at the University

4tesis Medical Center.

BEST COPY tVr.:LABLE

,Y'ough the-eble7'leadershi cf '`r. LeRoy Fox and "a-. Denny Stepheis
State titwary level, the state has established regional systers

1rrl a Kansas Informational Circuit.

necause of a lack of funds, very little has been accomplished with
Hs ,t:t . handand most libraries do not have adequate collections. Also,
plans 'to Imprevttotat library services for KanlWs have been static' since

.1r371 for'examoTe, computerization, micrographics, improvements of inter-
!tniry loan circuit and expanded reference services have suffered. Among

other needs, Kansas requires 25 new library buildings, personnel to
7%Ile needed new library- programs, and a union catalog'.

and 11=1:11AS21222ftatiqELEara
Kansas does not have a form agreement _for. inter-state cooperation

!!'.1 those inter-state activities that take place are informal and spasmodic.

7ne state. administration finds the inter-state concept exciting and
n'oosly eviaiting the full develop174ent of such plans, since there is no

trif tie orcler inter state cooperative efforts wouid benefit Kansas
')rari patrons.

nna pl.Ins i h v3"6 tialm not been developed is arrays
,1 fv-ec_ Libraries, witnout a doubt, Pave been ar1:1 are

-th1:4_Fict is easily substantiated with statistic).

Joe..:, have the Kansas :ncorlational Circuit, that involve the
,- regional headOuarters, five arge urban libraries, Kansas State Univer-

I d ansas 12riversity. In 1973, there were 37,000 requests of which
were filled. The fact that vansas failed to supply 10,M0 items

f.,7!ter3 4 need for inter-state coc:'eration.

;A,:e ec the reqiona' :ye.tefils h.!s sor'e type of intra-regional cooperative
,rti41virg its public libraries. Four of the systeffs use in-out watts

counications ivttems through core libraries. The SoutheAst Kansas
SfIte- uses radio transmission through core librahes. These opera-

., are financed by the system's.headqyarters.

z...,.4!e7ts do xt., mmunicat,:).Y.6 but they do
TtelrLr.;, YI71'. t,'T dirv%. at tt!2r C4!1 exPense.

"' effort;: (1) Chlrch-rlated college
"e-4 W tf 1i i7o1411 c7Dperatior.
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Traditicv 'ibrary and Information Services in the Re ion
Kansas at one-time was involved with the Timer Bib Center but costs

prohibit.p ticipation at this time. If Kansas could find a source.for
10,000 i s at a reasonable cost, then; that regional service would be
aopreci ed and accepted.

T 'federal government should, encourage local improvement through
financial aid programs. Perhaps, the criteria to determine the amount"
of aid given should be written to reward library units only to the extent
that they are willing to cooperate in a program that is aimed at giving
total service to those states involved,through inter- and intra-state
cooperative refforts.

Kansas uses telephones extensively along with radio transmission.
1;7: will find s greater use being made of telephones by offering watts
see./ice to all library patrons in Kansas.

TAere are only 89 cable T.V. stations being used for library purposes.
There will prObably be greater use made of this medium during 1975.

Kansas lfbraries have not become involved in computer programs nor
-::rographics to any great extent. With the present funding picture, these
are considered to be luxury items.

::-tinuing Education Programs
Kansas has zany ccIntlnuing education programs, but the efforts are

-reh:ed and lack coordination. There are out-of-state services avail-
e, but they are yet to be examined.

Courses should not be exclustwely of a local, state, or reciorial na-
t,.-e; they should be of all three for differing purposes and involve differ-
e-t 7,aoole.

It remains, however, that there are always the basic subjects-that need
.to be taught tc local .-librarians such as acquisition; cataloging, etc. How
e'ier, courses to be offered should be determined through need and their selec-
torl aill depend :won the library environment during a given period.

Service to Indians on Reservations

1

Library service is provided to the Indian tribes of Pottawatomi , Kickapoo,
and Iowa-Sac-Fox through the Library Services and Construction Act, itle I,
Library Services to the Disadvantaged Project. The project is coord mated by.
.ehs- !:ortheast Kans Library System with the American Indian LThrariis, In-
-:..)roorated serving a advisory capacity. Board, members to the American Indian
H brar,'.es, Incorpora ed include five: one representinp tht.,,,. Pottawatomie Tribe,
, ,',-resentino the Kickepoc Tribe, .1 "A renresentimq the IJwa-Sac-Fo>c Tribe(s),
D'17 reoresewirn the Indian Center in Tc:leka. F.,,s17;, and one reoresentirr; the
:n175n :entr at St. t'arys, .1r)sls,. -sc, five Gnarl members 171,,9t rontnly
to tAv bills iert to distritu, fun; " thp t5arri the Tepet, ii-' SL ':?.rys
!rdia; 7nters.



a

Emphasis is placed on building an ethnic collection for the- Ladian

people. However, many requests have been directed loward the purchite
of "how-to-do-it" books. It appears that more information is needed for

"how-to-do-it" interests.

Book collection-rare housed in a community building on the Iowa-Sac-
Fox Reservation; in a community building on the Rottawatomie Reservation;

'and, in the Indian Centers at Topeka and St. Marys. There is also a Kickapoo

library in Horton, Kansas.

Rural library service to residents and non-residents of the reservations
is provided through a _rotating bookmobile collection. The bookmobile delivers

-!terials directly to the homes as well as to the five collection centers.

The Northeast Kinsas Library System has recruited and trained three
Indian library employees who serve the Indian people directly. The success

of the program hes been largely due to the efforts of these people out in

the field to cirt.Jlate the collection and to coordinate service needs. One

erployee operates the library at the Kickapoo Center in Horton.

Charles E. Sims
State Librarian
Kansas State Library
Topeka, Kansas t
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Congress ot thi linittb &tato
Hoare of iteprainitalibeg

WC. 20515

August 16, 1474

Mr. Frederick H. Burkhardt.
Chairman ,-

National Commission on Libraries and Information Science
Suite 601
1717 K Street, M.W.
Washington, D.C. 20036

Dear Mr. Burkhardt:

WASMINSION CIPPICE,

now 4$.
Canna Name arms Dummies

aii-tii42114

sionftvoMmas
MIK:HAND L. MONO

4001100111111AMB ASIMPITOM

aldirimporm.Shmases
KmweesTrckmow OMPII
rftwoolmallAmmonSANS.

I want to thankyou for this opportunity to submit a statement for the
record in connection with youi Mountain Plains Regional Hearing on
September 19, 1974. The National Commission on Libraries and Information
Science is co be commended for holding these regional hearings to look
into the need for library and information services on the national and
local levels.

The library programs and resources in the public schools in my Congressional
district vary according to the YOCal budget, the priorities of the school
administrators, and State and Federal funding. I am veil aware of the
fact that school districts and public libraries sometimes cannot "go it
alone" on local revenue, and that State funding is oftentimes inadequate.
Therefore, I am pleased that at, the Federal level we have been able to
supply funding for programs to provide resources and services for libraries 40
that local budgets could not provide.

At the local level, with many public libraries gearing their programs
to the preschool and adult age groups since the school media centers
are providing resources for students, it means vise to establish a means
of cooperation with the variolls.types of libraries to provide additional
resources and avoid Unnecessary duplication. I am happy that the State
of Ka as is working on this type of cooperation.

The library is an integral and important part of the community. For
this reason, the best resources and services that,ean be provided are
a benefit to all.

Ilohntla

Most sincerely,



To: lational Loduiissiun on Libraries anu Information Science

Fron: Joyce Javis

outawest Lansas Library SysteN
60u First
bodee City, kansas

Siste!)1 Library fur the Soutnwest Kansas area I visit most of the
libraries in try e area every twomonths. Une strong point of the area is
the nulber of county libraries here. These have a wider financial base
and a larger service population than most ofd the city libraries in this
area. :lost of the county liuraries have fairly recent buildings. Three
new une have zeen added in the last five years: One county library is
still in tne basement of the courthouse. This makes access difficult and
restricts the nous of service as they cannot have evening hours.

:if the taree ajor city libraries in the area odge City, Garden
City, and Liberal) two are in remodled buildings which are not really
adequate. dine has only street parking. The other city and township
liJraries serle much smaller population--from 200-to 2000)--and have much
smaller financial oases. Some of these are in very crowded quarters with
poor lipting. being in city buildings most of them do not have room for
expansion.

The small city libaries have very small book budgets and have many
uld and out-dated eaoks. Unless they have rotating books from the system
they are unable to nave many new and current books. Even the larger city
libraries and county libraries cannot supply all the materials requested

their patrons. all of t,er belong to the System and therefore ,do
not Jse toe interlibrary lean network.

only two of the larger libraries have professionally trained personnel.
4st hf the local librarians are, nterested, enthusiastic people but they
do let lave a wide background of books, knowledge of reference books, or.
now to define the limits of reference questions. As personnel changes
bring in new people with not library traioings.personnel training needs to
be repeated. Some of the training should be individualize. luch of it
should oe presented locally. Some should be developed regionally and
state-aide. Personnel training is one of the greatest needs in this area.

Libraries are nandicapped by trustees who are afraid to work for more
financial aid and 4no confine their intertst in their own libraries. It
is'very difficult to get trustees to meetings at any distance from the local
libraries. docation for trustees 4nould need to be a continuing process.

4nile this is an agricultural area no library has developed a good
library service to rural areas. This needs research and experimental

'.4..."...54evice. The Sys tam has offered mail-a book service to all rural boxholders
in five counties. Some county libraries thought it would cut the local
circulation. Jtners felt they could not afford it. Service by nail

..;ld be eipandeJ to s;lall tons aitdiut library obtlots. aail and
telebhone reference service could be expanded to the aged and transportation
:,trandei people.

126



t:is sarsely )J..),;lateJ ar::1 t;.212vision does not roach a
lir, Lio area. If lorsoonol tvailaAe at t'i systel.

ta.,k!velooe radio 1:1J television palicity and programs, the service
4ou1,1 ue useful to all tne 1.Ln-dries in this area.

area tele-,r1Jne sr Act jt1 telo.,,ione answering devices
for circulati referonc2

service to rural areas. ',o,,Iputer

of stat not It to2 local or
:11

l;.; 12.;a1 f:',r a systa:. Jf cooporatiq
is 1,..7is1ation to autorize cooperation Jetan

Jr stat,.2s. tie systal has io
r:rm state lino anJ scvral near 'ne Colorado/

trig n:,!ei for cooperation in t;lis area. Mere should
1Lrary Lonnection athe state level.

fir
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Box 208
Ft. oleupton, CO 80621
July 22, 1974

Frederick H.,Burkhardt-, Chairman
National Commission on Libraries and Information Science
171? K Street, W.W. (Suite 601)
Washington, D. C. 20036

Dear M. Burkhardt:

Thank you for your letter inviting testimony regarding library
needs and how they are or are not being met.

In reading the Annual Report and the Synopsis of the Second Draft
Proposal, I find that many of. our problems are more or less uni-
versal and that the Commission is doing an excellent job of gath-
ering information and putting it into the concise wording Of the.
Proposal.

As a trustee and chairman of a county library board serving eight
libraries and also chairman of a library system in northeastern
Colorado consisting of thirty -ore member libraries I am making the
following comments on library needs in our area.

Speaking first of the county library needs, we believe that fUnd-
ing should be, equalized, by:a county mill levy rather than by local
levies plus money from the county general fund as is done now.
Municipalities with libraries pay twice for their service while
rural areas don't pay their share.

We have found that RaArenue Sharing has not been an answer to library
funding at4. the county leirel since more urgent problems have priority.
with commissioners'

Speaking now of the High Plains Library System, we find' that thirty-
one libraries cooperate in central purchasing and processing, share
tra °veling book collections and framed priftsereceive professional
help frbm the director and will be sharing the results of the
talents of a newly appointed information director.

It is obvious from a recent survey of school libraries that our
system needs to impress some schools and other non-users of the re-
sources available to them through the system programs.

Funding for our systems comes from the%tate, andgthouph annual
struggles with the legislature to obtain funding do make for better
accountability and self-evaluation, it seems to me that a great deal
of an administrator's timP is spent on budgetary problems rather
than on implementation of service to lhe public.

0
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Colorado is fortunate in having the Bibliographical Center for
Research located in Denver and a part of the Statewide Reference
Network. We also depend largely on the collections of Denver
Public Library and 'hose oP University of Colorado for resources.
These two libraries need to be reimbursed more generously for
'heir se7ises, I think.

As to Inter- and Intra;state cooperative efforts, I believe
there is good intra-state cooperation among library systems, but
there is mush to be done in the future. Our vast distances and
the reopgrahrical barrier of the mountains which divide our state
deter development of some systems and library service. A national
system misht improve service in areas bordering on other states in
which there is a good library facility.

T. encourage state participation in' the National Program, it would
be necessary for our state libraries and the State Library to
develop an education program or acceptance on the part of the
Joint budget Committee of the ttate Legislature.

believe it is appropriate for the Federal government to encour-
age local imcrovement through ffnaincial aid Programs. Needs cer-
tainly should be .a prime consideration in determining how much aid
should be given.

rechnolory in the form.of TV'and radio are available and used
ossasionally by Denver Public and some few other libraries in the
state. I know of no ,Cable TV available though there'are movements
tower.d t-is in Boulder, Colorado. Locally I feel that people do
not usestne telephone as extensively as they could in seeking
s-swers *o refere-ce qsestions, and 'n requesting materials.

It sews 4.cs me 'hat our State library has given good leadership
In ieselosing workshops through systems so inform and train non-
sreessional and professional employees in network usage and in
the general oneration of libraries. Of course, we are fortynate
in the avallatlli"y of seminars and special courses at the
Denver Univ,rsisy School of Librarianship and those sponsored
by Wr:HF,

I believe th- --sir ses anS':workshops attract and assist more
people if t-ey ilre presented locally and at the state level. It
Is very difficult to get participants to travel very far for a
workshop. Where the courses and' workshops are developed depends
on 'he universality of the sybject to be explored. In the final
sralysis trey should be relevant at the local level.

*se-

Aa 'n servise to Indians living on Reservations, I know nothing
about that Problem. I have a cousin who has. just rraduated from'
.Dart with and who is Interested in working with Indians, in answer

;\an y us isestisn as to where are nersons recrulte work with
4s011. sis alIrons is To Teegarien, $412' Souti< endn 1 Court,
esssos.0,S0 121.
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Our State Library provides ledership in system development and
fundirg, continuing education for professionals and lay people,
and administering federal funds. It has-been very helpful to us
in a consultatory role.

The inconsistency and uncertainty of federla funding makes it
impossible to do more than experiment with the money. How great
it would be to have federal programs funded for more than 2 years
ahead of the current year to enable libraries and bther agencies
time to plan well and implement good programs.

As I.visit homes of low-income Spanish-speaking people and .find
their eyes glued to TV programs in English, I think what an op-
portunity for a national effort to present library programs of
both educational and recreational merit to these non-readers.

We need to do sometning aboqt t±is in our area.

Again I ontrratulate you and the other members of the Commission
on your efforts lo establish a National Program for Library and
I:information Services. Your proposal and the rationale behind it
snunl good to me.

SinPrely

(Mrs. V. Kelsey Carlson)
Chairman, Weld County Library
and °!iigh,Plains Library System

9
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SUPREME COURT AND STATE LIBRARY BUILDING

WILLIAM $ V/ILUANIS
STATE LIORARtAN July 17, 1974

STANLEY K HATHAWAY
GOVT NOR

CHEYENNE, WYOMING 12002

RICHARD I FROST
BOARD CHAIRMAN

The National CopthissiOn on Libraries and Information Science is to be
complimented der the work it has accomplished to date, especially in its
responsiveness to the needs of libraries and the informational require-
ments of the citizens of this Nation.

Because of the excellent progress made, new aspects, .not already con-
sidered by the Commission, are difficult to find. Therefore, many of
my suggestions will be supportive of programs already adopted by the
Commission:

Wyoming can best be identified with the rural areas of the surrounding
states such as Montana, Utah and Colorado. While each of the surround-
ing states has a concentration of laige population along the mountain
ranges, Wyoming is essentially all rural (we are fiftieth in population)..
As such, we lack the informational resources of the other states and
have to rely heavily on them for aid.

Spocifirally, we need the continued operation of the Rocky Mountain
Bibliographical Center for information networking o'Itside of this
State. We need the freer flow of information materials about the State,
i.e., a statewide library card. As Wyoming is largely a tourist state,
we need a mechanism to allow the libraries to serve the transient
citizens of other states, i.e., any person with a library card from any
state can-borrow from any library in the Nation, perhaps with the
Federal Government providing "book loss insurance".

On the local level, we need continuing and basic education of library
and information skills, as less than 5% of this,,State's public libr-
arians are degreed in library science. *Proper -facilities are, and
will continue to be, a problem (the Revenue Sharing plan hawaccomplished
very little to date). Last, the ability of the small community library
to serve the special needs of its subgroups such as the aged, young
adults, professional persons, etc., should be enhanced, much as grants
made under the law enforcement assistance grants have done for the
security forces of the Nation.
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Wyoming is pioneering in the delivery of information via the cable
television, with operating library connected stations in,Cisper and
Cheyenne. This background will allow us to experiment with the ATS-G
satellite in 1976. As the Comthissipn will determine from its hearings
in Denver, the Rocky Mountain States have the most uneven ability to
provide uniformity of services of any group of states in the Nation.
This applies both in their respective states and within their region.

One last recommendation, that the National Commission consider seriously
moving ahead to adopt computer bibliographic standards'*0$ch they may
subsequently require as ,a prerequisite for any grant to support biblio-
graphic networking. The rapidly proliferating public and'private
systems (OCLC. Washington State, Stanford University, Oregon, etc.)
without National standards (or the enforcement of MARC, if that be the
standard) is going.to place barriers in the way of any effort to develop
regional or national centers of bibliographic information, which may
well become insurmountable in the future.

.11

V

William H. Williams
State Librarian
Wyoming. State Library
Cheyenne, Wyoming
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NEVADA LEGISLATURE
SIWENTII SESSION

August 24, 1974

NATIONAL 'COMMISSION ON LIBRARIES
AND IOORMATION SCIENCE

.1717 K Street, N.W., Suite 601
Washi..gton, De.C. 20036

Gentlemen: e
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I am happy to have the opp9rtunity to furnish
written testimony with regard to Libraky Information
Services in the State. of Nevada. I am basing my responpe'
on discussions with librarians throughout the State, and
upon the Library Position Paper of the Nevada Library
Association. In answer to thq proposed topics presented
by you, my'comments are as follows:

Stren the and weaknesses. Nevada is a far
flung state, eav y pope ate in the north and oouth
with little but deArrt in between. Because of its geo-
graphical size and small population, equal library service
to all'citizens is impossible without a system of regional
libraries tied 'together ,by communisations lines. Since
regional library services cross jurisdictional borders, it
is vital. that regional resource centers receive grants
(federal and state) to build collections to serve those
sparsely populated areas not fiscally able to provide ade-
gusto library services through local funding. In an attempt
to provide an equal opportunity for citizens of Nevada,
federal grants have been utilized to promote library service
in these ;rural areas, thus stimulating an interest in.and
local funding fox libraries. Without federal grants, most
rural citizens would never become familiar with library
services city dweilers,take for granted.

.Irkter- and antra -state cooperative effdris.
a combination of fICA funding ana embryonic state
the base for an emerging regional pattern of
has been established. 'Active participation and

Through
grants,
service

a

4
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cooperation between the regional HEN office in San Frith:risco,
the state library agency, Nevada,Library Association,, State
Advisory, Council on Libraries, and the library commobityAt
large provides assurance that the needs of all citites of
Nevada are considered in planning for future services and '
programs. As an initial step, a communicatioAs system
utilizing teletypewriter, telfacsinile transmitter, and toll
free telephone lines link the major resource libraries of the
State into a network to provide rapid Amoy' to information
and resources. However, the statewide information network
has not been in effect long enough to determine its strengths
and weaknesses.

Sate participation in the National Program. The
federally fundedeLibrary Services ana Construction Act has
stimulated library devetlopment.throughout,the nation. Con-
sistent with LSCA programs, the federal goverhment must con-
tinue to address itself to meeting-the problips that no
single state, can actiqugebly addrass.alone;' to coordinate the
efforts ofthe states in sharihg library resources with
sister states; and to providing citizens and libraries of
the. states with those expensive or highly specialized services
that Can most economically b4-provided on a national level.
Specifically, the federal government hat and must continue,
to direct its attention to

(a) Availability (at reasOnable cost) of postal
and telecommunications facilities for library Ii4e.

(b) Support of nationwide) regional concept of
information zetrieval'and dissemination;

(c) Programs to diverse and highly spebialized'
groups '(minorities, handicapped, institutionaliied, aging,
Aisadvantage4, etc.)

(d) National communications_ network with
regional, centers; and

(e) Support of identified national information
resource centers.

Traditional library and information services.
Three skeletal region* pow exist, but the regional resource
center libraries must have increasingly lax* grants to pro-
vide the depth of collection-neededlor phase combined urban
and rural areas. Library collections are growing, providing
library service not only to popnlations immediately adjacent
to major public libraries, but to isolated urban areas (West-
sige, Las Vegas) and to rural areas (Nye, Esieraldal Lander
and Eureka countiea) by branches, bookmobiles .and books-by-
ma0.1 programs. Automated acquisiktion, book selection and
botok circulation control systemstare being planned, 444:nced
and developed for Nevada.

cont.
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These library essentials need money. Without
federal funding and guidance, Nevadans wolaild realize very
little library service. It s imperative that Nevada's
Congressional delegation be are dflievada library service
and its dependence upon a\strong 'natflonal prograb continuing the
regional development begun some l4 years ago.

Technologx. A TWX comrunicaticois network between
Elko, Reno,-tarson7eIty and 'Las Vegas libraries is in

--opeeration and successful: For the first time communications
between major libraries of the state, including university,

t community college, state library and public is both efficient
and effective enabling more complete usetof existing informa-
tion and materials.

The Nevada Library Media Cooperative is established
and will have 16 mm films available through all participating
public libraries of the state shortly.

These programs are developmental, statewide and
dependent upon continued fedetal and state funding. Failur6
to gain proper recognition and support will simply place
our citizens behind those in other areas in the search for
information and continuing education so vital to a free,
democraticlbociety.

"/ N
Continuin education rims.; Al long as good

workshops are prow e it does not matter whether they are
providea on a local, snipe or regional level. Some areas
of training neede:- \Manlilement, supervision, public relations
administration, reference, publicity, book-selection, exhibits,
dis, sys, program planning, audio visuaX materials (not'

'.nicessarily in that order). -

mb

Sincerely,

WILLIAM J. RAGGIO
State Senator Al
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Yon Lads College Library
Durango, Colorado 81301
August 2, 1974

Information Science

respoerse to your letter of July 10, 1974, inviting my comments
oe needs relatieg to library and iniotestion services, I mil pleased to
recommend the tollevioe six possible ways whereby the fedeeal soverement
atiOtt be of VITVIC4 tc *CA4*MiC librariew i.n tho Colorado area.

a, txtend as:overt of resional bilillogiaphic research teeter*. By
rovi4teg federal sebsidy for oe-libe commenicatiess facilitielobetween

relloarch testers and (1) a metwork of satellite
=Its at Publicsupported academic libraries and (2) other regional bib-
liographic research centers, substaatial improvement of interlibrary Loam'
eervite can be achieved. neceseary aegmeetation of existing staff con-
;laments at the 446t0f. and at Om satelliPt stations is iamplicit in
this reosemsodetise. A regional is COMM. tbr Coster for
eibliographic Rosearcb La tho Rocky tioentAt i Restos, located in Denver,
has existed for tome time. Stith its limit. % oeget and smell staff, it
attempts to meet the GAIWA of peblic and academic libraries. The Fort
Lewis fast leas Library ban no direct teletype commonicetive with the
Looter for Bibliographic fiesearch but deriegjcertain hours (11.30 a.m.
to $100 p.s., Mosday through Friday) is able to have queries trsasmitted
threush the Soetheest Library ystem, the local area resource CbJter of
the Colorado State Library esiVices Options time for transmittal of
ropliee to teletyped queries is eight days. Approximately five additional
44/11 at, required for postai Liptivery of interlibrary loan materials.

h. Develop and support photoesaphic facsimile eteoris to provide
uoprove4 Usterlibrery Leenopervice particeleciy with eoepect to articles;
free )pareals. twee wiles college library bypessos 00 Center for 81b-
iloorephic Research in the Rocky neentsie testba and seeks service
disettly tree a kerma poutt...7 such as the serial* department of another



aczdemic library, the time loss for the patron may be measured in weeks
ratter than days. Electronic transmittal of signed requests and receipts
between borrowing and lending institutions, as well as photographic fac-
simile exchange of materials, could serve to expedite in a truly meaningful
fashion the placing of requested information in the hands of the library
patron who requires it. No steps to develop such service in this area
have come to my attention.

c. Give consideration to federal sponsorship of distribution of
selected Educational Resource Information Center (ERIC) report. in micro-
fiche format to academic libraries which support regionally accredited
teacher training programs. Such a federal subsidy would enhance the
quality of the curricular offering by significantly expanding the selection
of current educational monographs.

u. E__end in generous measure opportunities for in-service training
of librarians through the medium of federally supported workshops at .

imerfcan Library Association-accredited library schools and at major college
and university libraries. Such action would enlarge the expertise of
library staff members, foster the exchange 6f knowledge and new ideas and
techniques, and stimulate professional interest and development.

e. Continue the authorisation of federal grants for library materials
(pursuant to the Higher Education Act, as amended), and make provision for
the allocation of federal funds for capital expenditures of academic libraries.

f. Subsidize the development and implementation of security systems,
such as the Tattle Tape Book Detection System of Minn2sota, Mining and Manu-
facturing Company, that will dramatically reduce losses of books and perio-
dicals in acadelic and public libraries. At present, academic libraries
reportedly find it necessary to devote approximately two percent of their
book budgets to the purchase of replaC*ents for misappropriated items.

The aforementioned recommendations have been reviewed by and discussed
with. other members of the Fort "Levis College Library staff.

4

Presentation of these recommendations for inclusion in the report com-
piled at, or subsequent to, the September 18, 1974, Mountain- Plains Regional
Hearing is authorized. Unfortunately, however, I shall be unable to attend
the bearing. I appreciate.verp much your expression of interest in the
contributions of academic librariani tes-the National Program for Library and
Information Services.

Sincerely,

Harrold S. Shipps, Jr.,
Chief,' Public Services Division
Fort Lewis College Library



COLORADO orateii UNIVERSITY

Fort Collins, Colorado

TESTIMONY REGARDING LIBRARIES OF THE MOUNTAIN-PLAINS REGION

LeMoy-ne W. 'Anderson
Director of Libraries

From a research library point-of-view, the Mountain Plains region is

a veritable desert. The Combined holdings of the state university libraries

In North Dakota, South Dakota, Wyoming, Nebraska; Kansas, Utah, Nevada, and

Colorado are fewer than those at the Library of Congress or.at Harvard Uni-

versity. There .are seven institutions of higher learning, furthermore, which

have'collections in a single system which are more than half the size of the.

accumulatfve volumes of the universities of this region, i.e., Yale, Illinois,

Columbia,Michigan, California, Toronto, and Cornell.

At the current rate'of growth, moreover, there is little prospect of

'accumulating research libraries of the depth and strength of the older institu-

tions in other parts-of the country. The lack of availability of materials

coupled with the inflationary costs seem to reinforce this statement with some

beydnd the point of sheer speculation.

This very lack of resources in the sense of truly great collections,

however, -has sharpened the Mountain-Plains lihparins. sensitivity to the

values of cooperation. No research library in this region can ever hope

4to ,e self-sustaining. It is imperatiVe, therefore, that We share the regional

resources in order to meet most fully the information needs of our users.

4"
We must share not only the materials we have on hand, but we must also

share in the acquisitions of these items by carefully identi ing our respective

disciplines of responsibilities. This avoidance of duplic ion in order to

concentrate on the gathering of unique materials is the keystone.to an intelligent,

cooperative acquisitions program.

We must share, too, in the. efforts to control bibliographichly our holdings.

We must know, that is, who has what. Such devices and apparatus as union catalogs,.

serials Ilsts, and desiderata compilations are critical, paraphernalia in the



process of achieving bibliographical access to information. In this part of the

country, the sharing of materials must exceed the traditional -interlibrary loan

Youte, essential as that is. We must freely allow each others patrons to utilize

the resources with a liberal interpretation of who can use which libraries. It

, is also important to expand our clientele beyond the primary patronage of student

or faculty member - -to whom many research libraries cater exclusively. Our users

should be any citizen, young or old, who might benefit from the Information con-

tained pnehe shelves of our collections.

what are we doing now to support these views? In Colorado, we have developed

several cooperative projects which have realized varying degrees of success. The

.bibliographical control of materials has been manifested in the development of

an amalgamated, computer-generated union list of serials for the five largest

research'libraries (Colorado, Colorado State, University of Northern Colorado,

Denver'i'niversity, and the Denver Public Library). The Rocky Mountain Biblio-

graphical Center for Research, of course, receives regularly from its members

the reports of their respective holdings, which ultimately are merged into a

union catalog. A few scattered attempts at joint acquisitions projects have

mostly foundered inra sea of red tape and splashed with interinstitutional

bickering. Two libraries, Colorado State University at Fort Collins and the

University of Denver, on the other hand, are members of the Center for Research

Libraries. This alliance gives their patrons not ally access to the four

million volumes of those research holdings located at Chicago, but also a voice

An the acquiring of items for this treat central research collection.

A huge research project whose purpose was to determine the viability

of a centralized book processing center for academic instftutions has been..
succes :vely planned, implemented, and terminated. The priject was not feas-

ible, perhaps pointing out more of.,the many differences among the participants

than the likenesses. After three years of experimentation and large funding

support by both theOltderal and state governments, it was conclude( that the

turn-around-rime from selector to shelf could not be economically reduced,

that the unit cost of materials could not be lowered, and that the final product

of bibliographical information, i.e., the catalog card, could not be improved.

In other words, it appeared that we'could accomplish these technological services
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independently and on our own campuses more economically, more swiftly, anemore

efficiently than we could if banded together under a centralized umbrella.

For a number of years, the information seekers of our academic campuses

in Colorado have had the optiob of using the resources of all college libraries

with the same privileges and responsibilities as those held by a local

patron. This arrangement has been augmented, furthermore, with a fast docu-

ment delivery service involving a daily courier system. The importance of the

TWX and telephone message in this activity cannot be over-emphasized.

The Mid-America State University Association libraries (Colorado, Colorado

State, Towa*State, Kansas, Kansas State, Missouri, li-Sraska, Oklabbtaa, and

Oklahoma State) have for a number. of years shared ',It several cooperative pro-

jects. First of all, any student or faculty member hen free access to materials

of the library while-visiting at a member campus. The interlibrary loan requests,

furthermore, receive top priority and are swiftly expedited. In order to

reduce bookkeeping costa, the particitants do not charge each other for photo-

copy COSCA below a minimum of thirty dupliations." An identical bilateral

agreement exists between the University of Wyoming (Laramie) and Colorado

State University (Fort Collins), which are separated by only sixty-five miles.

There is no doubt that several substantial regional projects could be

developed. and implemented, but not without support from the state or national

governments. It would seem that along with the proposed national plan for

libraries there could emerge a regional or state plan. At the moment, so many

researsp libraries are concerned with sheer survivak-ein their own campuses, thus,

making cooperative activities of secondary importance. The priorities must

somehow be re-hrranged and the benefits of cooperation be understood as being

greater 'or our patrons tt:sn the courses which we now pursue independently.

Cooperativeefforts cannot be fragmented as they are now with any ultimate

hOpe of rapid success. The facts of cooperative life, if you please; rest

on the proposition that in order to gain a lot one must have to sacrifice a

little. It 1,6 the latter concept which must be made more apparent to the

libraries of the region.

one key to the success of cooperative regional program lies ip the area-

of reparch, development, and evaluation. We need more financial support to



undertake investigations and studies in order to identify morg precisely who

our patrons are, what are their needs, and how can we meet them most speedily

and efficiently. The spectrum of information from generator through purveyor

to user is a lengthy one filled with uneven nodes. Until the importance of

this transfer of.information is recognized by federal and state governments,

as persuaded by the local research librarians, the users' requirements will

never be fulfilled.

LWA/st

8/9/74i
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From Alfred T. Whitelock
County Librarian
Laramie County Library System
Cheyenne, Wyoming 82001

vice-President/President Elect, Wyoming Library Association
Chairman, W. L. A. Legislative Committee

STATEMENT

I have read with ;reat interest the documents pertaining to
the proposed National Program for Library and Information Services.
I believe that such a program would ultimately be of great benefit
to communities in this region, and agree entirely that there is
presently much waste and duplication of our resources.

However, in my opinion there is one great barrier to any
kind of program, and that is financial inadequacy. Speaking for
the libraries of Wyoming, and particularly the Public Libraries,
we are laboring under a fiscal system that is creating inequalities
battalion our Counties, and engendering definite har6ohip in many.
Most of us feel that all our time, energies and money have to Se
into the creation of adequate library service for our own particular
communities. Any wider co-operation, other than local inter-librar,
loans and an Informal exchange of ideas and methods is, we feel,
most desirable but a long way in the future.

The one medium we find to hold the most promise in the near
future is Cable TV. This library and one other in the State of
Wyoming is broadcasting regular program* of\Niarying kinds, and
apparently quese are rudely viewed. If some advances can be made
in a rider hook-up, there we believe would be something really
significant and worth-while.

Returning to the subject of financing, it is the general
consensus that Revenue Sharing has been a failure. So-called
"essential servleas" have received priority; libraries have found
themselves at Oft end of a long line of supplicants, and !save
frequently been disappointed in their effort*. Even if, as in my
case, we have been granted a measure of help free this source,
the whole thing has been so arbitrary, so that we can never he sure
of a continuation from one year to the next. I received S27,W0.00
from my Commissioners last year; this year, not a penny, because
all Revenue Shirring wont** comang into this County are to be used
to build a new County Jail and Court-House. In fact, we have
come to suspect all Federal aid of whatever kind, because of i s

uncertainties.

In an effort to secure adequate or neerlyeadsquate fundin4 1;.:A

our County Libraries at least, the Legislative Committee to this
year initiating legislation for consideration by the Leaislet4re ift



January, 1975. This is calling for direct State Aid to County
Libraries. Our justification is that with Federal Aid not only
undesirable but almost non-existent, and the County situation
nlikaly to provide increased appropriations, our only recourse
is to appeal to the growing resources of the State of Wyoming.

Should we be successful, we shall then be able to provide
better traditional library and information services to our own
communities first. Some of UA have been able to instal sore
modern technological devices and media (cable TV, computerised
ctrculstion systems, etc.) already; more libraries can do this
with State Aid,

After all these things have come to pass, 1 at least feel
that we shall than be able to turn our eyes to broader norisoes.
Meanwhile. our State Library is doing all it can with its own
Welted resources to provide workshops and seminars for the
continuing education of librarians in this State. More in this
line is needed and would be welcoeed.

1 stall stand ready to assist the Commission in any way
can, both as a Goodly Librarian and as future President of the
Vroming Library Association. PIOASO do not hesitate to contact
ee tt 1 can be of any assistance in any matter.
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Nevada Mental Health Institute
PO. OM SAGO TSUNAMI 102401111
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August 29, 1974

Dr. Frederick H. Burkhardt, Chairman
National Commission on Libraries and Information Science
1717 K Street, N.W., Suite 601
Washington, D. C., 20036

Dear Di. Burkhardt:

Thank you for soliciting ry opinion on the National. Program for Library
and Information Services. As Librarian here at.the Nevada Mental Health
Institute, with prior experience at the University of Nevada Library's
Life and Health Sciences Branch, and as a new member of the Nevada Council
on Libraries, I hope my comments may prove helpful. AlthoUgh my experience
in a very small institution in a sparsely settled state is quite different
from that encountered in your more populous areas, it may serve to bring
our'needs,with their importance to us and our patrons, to the attention of
your national commission'

In general, I feel that this second draft proposal is well constructed and
all inclusive. A goal oriented national program supported by strong national
leadership is definitely vital to coordinated informational services thruout
the country, by concern is primarily in the areas of (1) service to the
"" informational poor"- the underserved population, (2) network establishment
and (3) its functional adequacy.

1-strongly concur with Program, Objective #2. It is not'enough that these
special constituencies be offered just the traditional library services;
they need the assistance of new technological devices and media in innovative
programs. The blind are served An many ways by the Library of Congress and
other agencies, while the deaf are assumed to be able to use traditional
library wares. Such is not the case if they are multiply handicapped or
mentally impaired. Special tools and electronic devices have been developed,
but in most cases are too expensive to be made. available here as they are
in richer and more populous states.

The establishment and expansion of intrastate and interstate networks is
essential as these are the backbone of better information dissemination-*
but this is only t1-.- beginning. Funding should be guaranteed for'continu-
oushigh level periormance. Regional medical library service has been a
tremendous help to small and isolated medical libraries and health pro-
fessionals; but with increased costs services have been cut, and the
National Library of Medicine has not fulfilled its role in either leader -
ship. or in serving as a final resource. Whether by intent, accident or
understaffing, inquiries may not even.be acknowledged. Even with such
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wonderful systems as MEDLINE, and the future MARC, without improvement
in the actual transportetion 'of the information, the main purpose will
not be accomplished. I speak bf requesting a book by TWX and then
waiting weeks for its arrival.

I question Program Objective #6. %It seems too vague. How should the
"private sector" be made, an active partner? Financially, managerially
or philosophically?

Your efforts so far have been most frMitful4 and I hope my random
comments will assist in your work to improve library services to
ill people in all communities regardless of size. Thank you again
for giving me this opportunity to participate.- I shall look forward
to receiving further information on your progress.

Sincerely yours,

6.4.2444

Mrs. Alice L. Lohse,
NMI Librarian

4
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Frederick H. Burkhar4t, Chairman
National.Commission on-Libraries

and Information Science
Suite 601 1717 K Street, N.W.
Washington, D,.C. 20036

VAMILLKJONAL RESOURCES CLEARINGHOUSE.

Aug. 8, 1974

Many excellent Continuing Education Programs, workshops and training
sessions have been'dove19041d on local or state levels, by library schools,
professional associations or state agencies. There does not seem to be
a national "Clearinghouse" which receives information about these and dis-
seminates it on a wide scale. Perhaps an A.L.A. or national commission
staff positiOn could be created with the sole responsibility for "seeding"
ideas --a person sotto travels to state and regional meetings, talks to officers
of all types of library and information science associations (in- person--
we're all too busy to fill out questionnaires. Therefore information lathered
in this way is frequently spotty and incomplete!)

Some specific examples have led to my concern about this problem. At
every meeting which I've attended in my nine years in the profession there
seems to be a recurrent theme: "What are.you doing in your areaman Contin-
uing Education and Public Relations? Is it effective? How? Why/Why not?
Why are we always "re-inventing the wheel?" We've just finibihed a series
of workshops and discover we could have used the package developed one state
away and spent our research and development money on another subject, and
shired with each other--but we had no way of knowing what had been done.

Last year I developed a workshop for a consortia. This is one way of
spreading one piece of work over several states, but just today I had a call
from a librarian in another state asking if I knew of any wotkshop being
given in Colorado in4p specific subject are*, and my best help was to give
him three other people to call. While this may be an example of "people
helping people"--a favorite library cliche--there needs to be a coordinated
plan to bring together the efforts of such groups as:

i

nu1. AALS C timing Education Study (Stone's work), and
2. each St to Library Agency's work in Continuing Education
3. Consorti programs (such as WICHE)
4. regional programs (IOLA, SLICE, etc.)

These could be interfiled by:

1. subject or title
2. state
3. agency
4. contact person

,.4
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and should give an outline of content. cost, target auJiefice and some
evaluation.

t

Similar material should be on file end available for stataltand resit:414d
conwenttp vonrimm--11brory needs and interests are rather similar around
the country and we should be able to share effective programs (theme speakers.
mini-wOikshops. Panels. etc.)--but vs don't know how to get to itl

This seems to me to be an essential link in National Comunication
Network, and is an area in which I have not felt the profession has been well
informed.

Attinjh

far

Res. Anne Mathews
President, Colorado Library Assn.
Instructor, Graduate School of
Librarianship

University of Denver

t r
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MOna Swanson
Head Librarian
Brookings Public Library
524 4th Street
Brookings, S. Disk. 57.006

(605) (692.9407

South Dakole tore rural state with a email population of leo than 100,000

people. The people are isolated In many cases and they make their judgments on

the information availible to them; they are hungry to learn and will respond

enthusiastically to learning opportunWes offered--vhen and if they ever are

offered. I feel that my observations of South Dakota's people are valid as they

efe beeed on a lifetime of living in South Dakota as a student on all levels,

student worker, teacher, librarian, homemaker, and citizen of the community.

This month, I talked with two young housewives who live in a any community

of no people located in.an adjacent county. These women are not concerned with

imwoved library service or longer bookmobile stope. They are concerned be-

cause they have no service. They want current books, reference books, and

anythinA enrich their lives. These people need service immediately. They

also need guidance in obtaining government support for an eventual coonty, and/or

regional library.

Three areas of the statetare nopuilation centers and people in those" areas

have fairly adequate inftrmation centers including libraries, current news, and

public services so they can Piave help in making wise decisions. However,

people in more isolated areas have only their teli6visjon with Limited, digeaced

news reports, (in some areas, only one or tvo stations can be (ecelved), day-

old regional newspaper. s* ,conservative) local radio stavioni, and

local newspapers. Theyconsume!what is fed to them in the popular media and

assum they have all the facts. However, if you polled those people ee to

Whether or not they needed better public library serlice.or better information,

Li
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Mona Swaoson
Head Librarian
Brooking, Public Libraoe
524 4th Street
Brookings, S. thaPi. 57006
(605) 692-9407

. they veuld salc "oh no, 4e have a little library In the courthou3e." "I've gott

plenty to read with sty magazine* and newapopers.' "I just bought .a set of ency-

clopedioa t4I.r vpar." they hart no ide4 than a library is not a storehouse of

oil naldeiir 4 place tut students t4 URP the encyclopedias and dietionarieb.

rhey dc'rtif realize that the ltbrary could provide information orAhe management

of thrir tar bi4*tnOiseq, makeothem better informe; votero, and help thea

ratite their f4mtiles and improve their he a.

at leant r'ne Tillorid of the' people of South Dakota do not live in a tax

dtiotr:z,t 4 ';) library. it is my opinion that the existence of
, *

this prAlee to duck.,) 13ck of expertence v%th good library septee on the, part

.)f Rov,..nrip41± ?Ittcti1,0 1!71/4 of-afmeefited vatuqt!nn nt othr

tax base with which to support programs. and the general attitude of South

Dakotan, that they can -get by with subadequate eductional opportunities for

both -...hildren and adults.

that ch, proplc of South DakAto do not know tht enrichment that

ter miellina from thotr live6. !-4VP ioolatsd proof of that fact; serve A

libr4lry ire 4 coielty of 24,000 people about 10,000 of then live on farm, or in

swell t,:;,wnst flf less than 100n. in March of 1973, Brookings Nblic Libruri in-

IRMA:el matt prder servie to people who hafdlv kneW libraeleo existed. 4eorly

3sn families use the catalog to order be,ok, through 0'4 mailield we receive

K;onszant th4ni* rr. thi* ehrtchment tr,r them.

bolievr ether" 4r,& it it"let thrf!e 4Y4 tit begin to mryt thAtein(.+iitIon

t)redo f 3=.4tt4 D4kt4t4

a
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Mona Swanson
Head Librarian.
Brookings Public Library
524 4th Street
Brookings, S. Dak. 57006
(605) 692-9407

i. t6tAtIAShinlent A a Mor equalized financial support for all ccuntiks through

S 0

etstte 07 telo.rAl . ding.

t4h.men, #' regional itbraris so that professional library services

!fit"' 41! i!,;:o1%, ele'er Aircrtly or indirectly.

il!,,gramming 6f conrinuini.education from the State Library for persons who

6ety 44 Ilt)rdrlant in 44F41. reMote area4.

as

htq Art, f-.f.A :1!-.14inal with me; the stt.te library administration is

a

bi1i7ttng le a necea-y component to implemen-



UNIVERSITY OF COLORADO LIBRARIES

MOULDER. COLORA60 0302

To: National Commission on Libraries and Information Science

Fronu,Mrs. Virginia Boucher
Head, Interlibrary Loan Service
University of Cdiorado Libraries

Chairman, Interlibrary Loan Committee
Reference and Adult Services Division
American Library Association

Subject: Teitimony for tne Mountain Plains Regional Hearing on
September 1974 it Denver, Colorado

Date: 15 August 1974

For the past two years, I have chaired the only national committee
on interlibrary loan prbblems - the Interlibrary Loan Committee, Reference

Aault.Services Division, American Library Association. For seven
years I have run the Interlibrary Loan Service of the University of
7olorado Libraries. And for twenty years I have worked with the problems
of public libriries, university libraries, and special libraries (inc uding
tnose in private industry) and the enormously diverse needs of the
researcnrs, scholars, students, and general readers who are their
:-!onsimers. Hence, I 40 indeed apprecia- this opportunity to comment
on the aims and purpOses set forth by the National Commission of Libraries
-In! Information Sclipnce in its "Introduction- tp A National Program for
_P_ritry InforMtlion services: .' jynoilsis of the Second Draft Proposal

First, I am in firm agreement with.the basic assumptions set forth
by the Iational Commission. While a strong feeling of cooperation exists
4nong libraries in the mountain plains region, resources of these libraries
are certainly not adequate to meet the tremendously varied needs of those
who innabit the region. There is no single library within this region
with collections as strong as those found on both coasts and ifn the mid-
section of the country. Furthermore, it cannot be emphasized too strongly
treat time and money are still the major concerns of the library user who
,4

.wants what he wants when he wants it." What can a national commission
r'onzerned with planning on a national scale do to help?

A brief explanation of interlibrary loan is in order before pro-
cee4inp, to the comments which I want to make concerning, education, finances
and management.

Interlibrary loans are transactions in which library materials are
made available by one library to another, including the cirovision of
copies 118 substittlteW for loans of original materials. The purpose .of
interlibrary loans is to make available materials not owned by a given

1



library in the belief that the furtherance'of knowledge is in the general
interest. The major segments of the interlibrary loan transaction are:
1) the interlibrary loan interview with the library user - cpmplete with
bibliogrmphtcal ramifications, 2) verification, or the searching out of
the veracity of the bibliographic information which must be transmitted
to the lending library In order to obtain the materiel, 3) location, or
discovering which library holds the needed material, and 4) loan man-
agement - the communication and "housekeeping.' needed to obtain and to
return tne material.

F,DUCATION FOR INTERLIBRARY LOAN

Education - ranging from on-the-job training, to'formv1 instruction
in library schools, to continuing,education for those in the field - is
of primary importance in improving interlibrary loan service in the region
and In the United States. A tremendous job needs to be done in the areas
of interviewing techniques and Work with library users, in bibliographic+
searching and th:, bibliographic apd locational use o: reference tools,
in explorirw: the purpose and use of networks, in understanding and putting
to use the new eVchnologies which can speed up interlibrary loan servile.

FI::ANCE OF INTERLIBRARY WAN

7,00d interlibrary loan service does not come without the expenditure
of funds. "willing" libraries with heavy lending programs are rapidly
becoming "unwilling" librarieo because of the unequal burden. Then must
ce an ecr.itable method of !'inance instituted by means of state add national
payment .or services rendered. Efficiency in service should be fostered
by the use of good, local management practices, bibliographic centers,
and telecommunications.

?Lit. et INT Y

The place of computers to help with the verification, location, an.i
such recbrd keeping functions of interlibrary loan as switching and
accounting needs to be investigated. Telecommunications need to be
implemented and expanded to speed message and material delivery. Biblio-
granh!c centers for the difficult'tasks of verification and location are
neeued to serve smaller libraries without the tools or the expertise
for these tasks. The-- -eeds to be a meabanism whereby a given state
or region's resources are'exhausted before loans are referred outside of
tne state or region to the larger r, iearch librarien which now bear such
a heavy interlibrary lending burden. Tnere needs to be a source of last
resort for bibliographical q,..estions as well as delivery of material.

Interlibrary loan works today ,As an example of cooperative Ise of
lirary rt-!5o.Arce, hut the it or time and money concerns threaten
the exis:.ing system. Information required by whatever indiOlual, for
whatever purpose, from whatever location deliverEfd in the least amount
of time and at the least expense must become a library fact of life - not
continue to be a library fiction.
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August 26, 19712

Mr. rrettarick H. larkbartt
Chairman
National Commission on Lit.rarilei and

Information Sciatica
Suite 601
1717 I Strset, N. W.
Washington, D. C., 2.0

Pair wr. Purkharet,

'.1,7hans you fo ;Ltk tnvitation to submit thoughts on Libraries
engi In.ormetion !sr,r..e in South Dakota for your hearing on Soptamber 18,
lrb. As I maks responses to the particular quotations, two suggestions
for impro*fement of library service, especially for ochools, will Dip
cropping up. They are as followst 1. The need for a designatod
person on the attne lovel to co4rd1nate and direct schocl library-media
programs and smarms, and 7. The mod for rational libraries and
media centers to serve our ac tool children.

Itre4gtts cot; VOC=00001111

4

an* of the most obvious wsogmessos ID the school Library
progras throughout S. PSKOV* is the lack of a person
dosigmatod with the restmnsibility and stature for direction,
coordination and support or school Library-aidis service in the
Dopartsati. of Education sod Cultural efaiss. financial
programs are doLegatod to persons within the Dileian of
tecoadar7 and glamsaary Education, but there is no one person
lottignated to *tom school Librarians can turn for sasiatance
or aho mill inform librarians about legislation, or work for
needed legislation, share new technique*, coordinate workshops,
or just build public relations with administrators, legislators,
or the general public.

As a result, stanoards that hays been set have not been met,
an students, in many instances, may wafter bocause thstir community
Lacks *dogmata library service. May school librarians are
teacher-librarians still striving to meet very basic research
needs under diffiault situations. 'tends are betag cut bock, and
books, periodicals, and other audio-visual materials are
Increasing in cost so that it is booming increasingly difficult
to maintain good libraries. This condlti o is causing acre
schools to rely on the services from the Stotts Library at iliKrro,
Realistically, the Stilt* Library can not !mar hope to supply
1;iiiithetagrottm rrom tn. schools mod coutinut to do tnair
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A treater tap is building between the demands on various kinds nr
research and tho sources available. May I cite a personal supple?
Just this last swab, cry daughter requested on interlibrary lean
as* kind of information on learning Swedish. Roth icg is available
in the eight state region. This really isn't an unusal request.

The leadership within our professional groups have been
Involved in a strugg0 fe Identity. During the put several years
within the state educational association, we have had It school
librarian organisations and 1 media association. Hopefully,
this fall one school library-msdia organisation will emerge
that will provide the basis for leadership and speak for
elementary and secondary schools represented ,by membership in
the South Dakota Education Association.

This orranisation does not include all educators. We still
have a =she: of educators interested in media and library
information services outside of the SMA. Fbr this reason, a new
group may be formed to serve those deeds of people interested
in commmnicAting with media in industry, medicine, religion,
military, civil, defense, etc. These persons have expertise and
leadership too valuable that can be utilised to develop a system
of information exchange.

2 Inter and Infra -State cooperative efforts:

The entire support for inter and infra state cooperative
efforts has been dependent upon the *tate library and its system
of inter-Library loan. Colleges and universities have also
developed their systems. Local school epitome have devised
their own cooperative arrangements. that is lacking is a regional
source to provide more efficiantly A-V materials for public
schools and private schools, vocational schools and other
training institutions that they cannot provide for themselves.
Fr example, it 13 far too expensive to purchase a 16m film
for many of our South Dakota schools, but a cooperative
rerional center could purchase and loan these to area schools.

During the past ten years, cooferencem of various sorts
have been held on the state level to spell out the needs
of school library service. There has been little follow through
to implement the suggestions made.

1. State participation in the National Program:

Not being fully aware of all, the obligations or benefits
of e national plan, it is difficult to say this alone would
encourage participation. 7,ertainly it wou1,1 appear that any
national program would bring pressures on our state that we
would be obligated to upgrade our programs -- -both' in the

0,:t1,.ic library sector and school library area. OUT state is
going through a sudden surge in expanding the vocational

a. .1 t
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educational.-prograus, *tile higher education is holding its own
or decreasing slightly. These vocational schools will place
demsnds on the local school district and public library and as
yet, no segment of our state has accepted this responsibility
to provide adequate informational services to this group.
The handcapped, the elderly, the minority groups are also
increasing their demands on both school and public libraries.
It would appear that South Dakota would have everything to
gain by participation in a national program.

4. Traditional library and information services:

It appears that the traditional library services are takin4
a different form. Most school libraries are becoming media
centers offering both print and non-print materials. The North
Central rtandords have been aodifiad and instead of requiring
qualified librarians for so many students, stating one
professional and other clerical help. This is now developing
a need to classify staff and spell out duties, responsibilities,
and salary. If additional aid can be given to encourage local
participation, means other than population and local effort
may have to be considered. Many South Dakota communities
are distressed areas or contain highly mobile.population.
These elements are reflected in the tax support of local
prcgrtas. Lumping library programs in revenue sharing with
roads does not really induce building good library information
systems. Too much money in South Dakota in. revenue sharing
Yam... gone for purposes other than librarits, aind even though the
cbjek. was to free other monies for various prcjects, libraries
didn't `come out that far ahead.

'5. Technology:

I have been associated with the only Dial Access Information
Retrieval System in the state. It mugs a Title III Demonstration
project. We have found that our limitations on our project
were funds and imagination. Due to a cut back in our projelt
we were only able to develop the program within one building,
the Mitchell Junior High School. It is possible to go beyond
the confines of the building through Gable or microwave. It

is also possible to add video and extend even further
the information syetem.

Instructional Television is slowly covering the *tate.
There are still some areas that are not covered by the
state network.

Cable television is offering to the educational community
the greatest opportunity ever, but school d'etricts lack funds
to take advantage of this system and develop the proper facilities
to relay information. Here is there grants could be made available
to develop Local Educational Opportunities on Cable Television.
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Telephone are not utt lased as they should be Something toui
tpe worked out for educational rates for conference tails.
1i11?":5 Lines do help ague service Bore readily available from
the starlit library. If librarians ttave to pay for their ow% cal.*,
service is cut down or delayed. Portber sanatinstion of the
devices which copy materials over the telephone 4104 trithelete
thee at the rece1via4 sod should iae esplamd. Those too or t..114
save valuable faili and enerty.

:outimult4 eduostioht

7,4ntiouirs education for Lit/rename is still in a flcuctsrizi
stare. Whose responsibility is it to provide i.o service tritinthi.
for librarians? Patsy Librriazie need basic Walls course,
especially If they are it smaller schools to the role of a tadrcher,,
librarian, We weed to upgrade all the Libraries, Ocsap the
lihrariaos so they Geo coordinate anti fable resources and Imo".
tow to locate materials they &mot have available ..locally.
VP Deed to bolo librarians develop their ski file so they oar:
!4A,Ip preserve Zocel hiet,ore eateriale 004 Mks this ovallatt:0
far tt:ie bicentennial,

V

W e c oy east to trait :lento en pa re pry reel i in base
40 ttoft pronto/Diana'. to fr. . students awl plan

eupport.

UV, :44 re to ra&re recoitat%or from Aber states awl from
federal proplres writers for ones Meters. Degree in Librerl

111 Gy Icistances qualiticatickhe trcm Mitt y arose
epeciff °,4ntduato from aKt ,4.1,a accredited school,* We fool
;A..r progras iorriN aod tilling a definite need.
Isto also feel that sttweate trained in librery.sedia ciao provide
very 4,00a servic isad 1.1.41 programa or tail* nature shout
not to elthainaterd trots berticipetico Lc feden0 tondicsA be

tine 1.1.trariliut$ is rust from arm £13 diztuvi.

:f tto requiatious are Still 0144 to be bossed on Ala
recassmeredationa4 thee these schools anotild be trilLin4 to

ea, R ra, a rasa such as put?" Desoto to prowl de Moe ret
treit4na. They should a eriaLag also to provide

41,0 traii ro:ationstip anc one a reduced tultiot rate
for stulents can from a sits cot pre dirt ALA Leastreactior:ti
kLoinr Alternative is to provide SANtlitinO, to the school

ntg.ter sthlzatiac In et Z-t et* see that ala arirarrWittatt,
4 ova: i:at.-1* aritt-44-, *roils ,,rx reaeonat le di "tame

.:,reiii fir& Osernrittt. on technology,. ortilivin4 Sable Ttt,
Itn*r te<hnoloil thm:vt be evailetle C tepleeent tvw'

17f7,reetllr,
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'. Service to :Wiene

This question probably can better be ensnared by Dr. Del
::01well, Director of the Library-Media Graduate Program,
tTtivereity of South Dakota, Vermillion, S. Dsk. Ris pilot
program for the Mister's degree are designed for Indiana.

outor-ett. of the progras was the general Library Me di'
;reduate pr :firms currently offered.

Previus, effort. were made through the Indian ICAP for

trisioing paraprofctsionsl help both at the University of South
teriaote and on the reservations. Row much is being done at
the preeert tire ie not known.

eaquests are being made anc resolutloca drawn to include
South Dakota history and Lndian Culture a part of the
certification requi7emeots for a teaching certificate.
If these requests are granted, it will mean South Dakota .
will peed to find the resourtee to teach the teachers.

Efforts are being mode to eetablieh community:colleges
ou the Indian reservations. They are also teachiag the L,akota

:Anguatte. USD is also teaching Lakota. Seven years ago
efforts were meJe to record the oral history of the Indians
t-st follow through efforts or results are not known.

Educational efforts of training begun by the Indian Comrunity
Aotioo project are bearing fruit. Reny of the persons who
Oeian with the instal program nave obtained their GEl), ano
additional college credits for AA degrees or are nearing

letion for the BA degree.

Baltic needs of food and shelter still need to be met.
f these human nerds are met, persons can be found on the

reservations or in the college community or in the community

41t to to wort with Indian people, provide then with
the ftcational tools they need to communicate.

Additional effl-e can be mede t, facilitate the gathering

of this information. R,re funding of special projects for
rtates would be an impetus and five uniformity and availability

of a vast source of information.

If : may be of further AassistAnt;5, plKass let me know.

: spore 'Ate this opportlinity of &haring our position with your

Siecierely,

Ardis Ruark
(Mrs. Roger D. Ruark)
Secretary - treasurer SDP%
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information networks. The mistakes are'solely.mine.

Norman

But why do such an overview? For one reason, such a survey has pot 14+en

done and for those interested in library information networks and esoecially

those in operation within the Mountain-Plains region - there has been no nor,

place to go for such information. For another reason, an plans are projectel

.tor poIsible interstate network cooperation it h!cmAd le holreul ret-'

w71-k lifferf.ncel ann similarities.
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11 Forman

'rcn an otamination of theme networks/ several observations can be made,
iirat: al; o: the netwerks ar nvramidal and hierlrchica1 in that recprent movis
"rte anl co:4 ntworous and the least capable of filling a recirest to

lArgest gin 1 les4 numerous and more of a regreat. Tr! arY...iti.ons
in clv networks or Kans4", and -iruth 1.'11,04%041,n" wry.
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The county library and the Southwest Kansas Library. System provide

the greatest stren4th in the growth of lihraryand'informatinn services in the

thinly populated, primarily agricultural areas the eounty libraries

have a broader'bsee for tax support and greeter patronage involvement than those

% libraries sepported bard smaller governmental unit or those very small ones

spinsered by local organisatioas and having two tax support. The Stanton

County Library. in otich I have been interested for many. years. owns 14,000'

books and circulator an:vomit of 29,310 wake a year, in a (mat, with a

floopalation of under 2500. It has an annual budget of $26,?50. and

is open forty-five hours per week. Ike mope of its service is ,

broadened by the benefits available tk.,ough the systeAdiieh it is a

onntraotinr meaber. The system provides. among other things. film servioe.

rotating book collections. talking and IATTO print books. union catalog, and

services to minority grove.

Perhaps the greatest weakness in the leek of well trained personel,

particularly in the very emall libraries, sone of which depend almost entirely on

volunteer personnel. Some of thee* very small libraries are open only a

vary tem hours a week and do not belong to the system so cannot make use of its

services. This situation could be improved by the expansion of the

system services, snob as sail wither and dial.abook plans.

Intra-state co-operation is very good in Kansas antthe intez-
library loan circuit es widely used Legislative support is good. but,

of course. larger appropriations seed be 'led to improvs tad expand Remises

state wide. The fumstion of the State Libro'y ii riot clearly *dined

and the State Libraniy Commission has only an advisory :motion. The

movie* Gould be inproved throngh development of more spatial collections.

Acrioultural information. for instance.

There is no USW Inter -state se.oyaratiou and a regional Olen

mould be valuable to us. located as.we aro, in the extreme southwest corner



of the state.

This area received much benefit from the personnel training

which was provided by a federal grant and we would be pleased to see such a

program re- instated. It is questionable whether this area would

feel participation in a National. Program would be worthwhile.

All libraries could make more use of local radio and TV stations

if trained personnel were available. Cable"TV is not generally

available. The use of the telephone could be expanded through the

installation of answering services and-other devices.

The people who work in libraries do need continuing education,

in the fundamentals of library science and in general education background.

These mograms should be as nearly local as possible because of the sparse

population and travel distances involved.

r--

This area has no IilA3I Indian population but is making real

effort to serve the rather large Mexican- American group.



August 6, *1974

Mr. Frederick H. Burkhardt
Chairman

i National Commission on Libraries
a---\---' Suite 601

1717 K Street, N.W.
Wauhington, D.C. 20036

Dear Mr. Buo':14rdt:

BEST COLI AVAILABLE

a

Thank you for the opportunity of expressing our grass ,roots opinion
on library service. We in Utah feel that we have a very special
Problem Peculiar to this state alone.

eltroc ih Utah looms large on the map and we are spread out over
a great territory we have a very ;halted tax base from which to
draw any library support. The State of Utah is 72% -- almost 3/4
owned by the Federal Government, This includes monuments and Fed-
eral Land Manaoeent holdings, Indian Reservations, etc.

it would seem that there should be some way in which we could
broaden our revenue base to serve people who are scattered Over
this vast area

Remote areas have t , rely on Bookmobile services or direct mail,
which you are aware. are quite rxperisive, Basically the structure
is set up for information services, but it certainly requires
more money to iii invent such extensive service over so many miles.
Many Of our" counties are still not serviced by Bookmobile or any
other way. and with no avalla4le funds mey not be in the future
unless we can fine some way of having federal help from all the
federally owned land within tone State of Lite!.

tour consideration of to IA irvortaht aspect of library service
would be most appreciated.

Sincerely.

I

eeerge W Tanner, Librarian
Utah Vethnic4i Colle9e at Prolo

sh
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PLATTE COLINTY.PUBLIC LIBRARY,
wime..yuso. 0 0
AU0113et 1 144

!Atioaal Coa; issl n ".rt Lihrariee and Irfertatiom Science
".site 4C-1

1.'17 K. Street,
slteehinzten.

relent-7.c

tle'Tens

r:4erAt. Ctetmer

ti

Then4 f!!r the r'.rportuniry t'N 'tete The vietis,e'r ^ ImAlf ru `1t
ltt'rary In iootrIng ocncerning assistance we need to furnieh mi4etplet.e'

ar4 it'fiv,Atior service to tut parole.
#

Wyogirg litzrertel have on excellent 'bilge for imprcverent,of intorretirr
sorvieee, Cot)re-atlIn !"*twee'r the 14401 and Courtv librarpes, the
Wr7,r1ng ,5tete Z1,'Tery And the UniversitY of Wvoring, and utlliratinr Ar

74,41.i. a' Dery or la ovforatIve and rsroort la eveeIlont. A
:I"worY Association is reeporetve to the needs of It, p-here,

,'410 1,1eL7-erted en Interlitirary Loan code which will recilitete use
all c-rIlectione within the stste. We have a greet hurher of torscTit

whn ere&irterestoft.el:rre:rrere ard patrons of iihraries. We .),Pv4P
1!-frrrlre4 ar*4 Aetii/%.0'eA norsoroe1 at both State arl local levels.

ur g-rea.Peet weeknese 1s Wit of f04,..ds to orovifie efficient Are tretne4
versnrrel at toth State are 1-kceil levels. and to provide tech...iciness
as well as Nsre, end software rot' information retrieval. flats for
-J1'! '4! -,t'w-x.'tt A711 '!z7RWT,r7Fq PC
A:7" A7 , D L5LD A7 7HE Lisa LEVEL. lrroyative proorw,0
originating end executed at the Stste.level whict,,_have rn prolUitical
sp;)1Icatt.r or use at tt,e local level waste ,funds and do rot helffi the
local nuhlic litraries for which the funds were intended. TN% local
patrons are deprived of the 'services which they need at the loral

, level. Funds tAtended for public library service should rot be spelt
for school litrary service, unless the schools provide equal services to
puhlic libraries, which they dtfinitely do not, at least in Wyoming'.

lihrarY ;Personnel must have have inservice training
Drogrars which are planned with their needs In rind, ard which are
led by competent, experienced persons. We have had too marry "make-dots"
offered us' when we need specialists to assist us with specific problems.
CCNT1VUING EDUCATION PROGRAM (INSERVICE TRAINING) ARE ESSENTIAL. ?Hwy
oUST rfa'RESPCNSIVE TC LOCA. s EFFUTIVELY PLANNED TO qENITYTT tcrAr
PUBLIC LIRRARIESs CCNDUCTED Y CXPERIENCED AND EFFECTIVF
FERSCNNEL. Ileneralizationr are a waste Of time and money. Stecific
and applicable answers to real4ocal problems should be offered.

"talaohone communication networks are in use and Are very suitable for
Wyoming. We need funds; leadership and interest' of informed Persons
!o .develop and extent this powerful potential, which is particulerly
10041.sulted to Wyoming needs. Cable TV, at tht present time is absolute
reNtedefflprt outside possi4ly three heavily populated areas In Wyoming.
Oise in those.areas where it is feasible is fine, but these areas
lrot be served pt tple expense of the vast number of persons who do not berefi:
Respectfully ours.
Ituby Preuit. iAtarlan(Meaber of Survey and tIlleluationiCommittee)

A. 401 173
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, 0=N VI r0.,t. ;01140t ,1,1 Wiry bib to*
l4je. T4tay t Sublett :.:.ounty Libra systee, witt. a collectt= of only

servee, 4 7.4opu1ation mi 14.7-S 7r4,14,---4-= -,-trIAtitet
;iver piect,1 library amteriala ::4471t.a,

4* (041:thAt tr* ,r!ooperstive uee of interlibrary low-, Inl Inforsatior: Servicos
*out t!-* wroeing Stet* Library enables our eNs11 aystes to letter serve our

derf?strong'. vithou s. the inforaation ftaterials :rom tne wyoelng State Library, ma
sOla:! 1,01,74.VVI If 4 very tapor#Ar,t library nervice. :t le not econosic-

4i4 t*vile for the parase c %any 0( try sore expensiveLreference books
f,17 74r esill collection. So act,ess to thA Information Services through the une

tr.,* 5tato Library telephone =frolit card gives us.a.quick and Wide'
to, t" patronr. 'Pt s sttrvice la invaluable to .he Sublette county

Lltrar!"

ajr,AlrAlt .Itate Library presently operates a very tfi.',ent Informa-tion'Zievices
tt *to. 4-*-14. tt I f .4'oz4 r-:1-.Ary,

itYP,Ir 4:,w7.tnuot AM to t furtLer developed.

S), It ig ur pei!oil belief that county libraries can continue to'Reet the
_troeing iosanir 1nfornatio7n only_throigh a well-ersanized /arm servi-cer

,tcenter in each state and a-Iggional ookalerised biblical center.
wo414 require runner continuation and developeenrin each state oft

a

1. An all inclusive reference collection.
2. A well trained staff of reference librarians.
3. A library oniunicatiOns n-twork (telephone, teletype etc.)
4 An interlibrary loan lepartaent.
5. A union catalogue.

I
aa

.It is also our personal belief that institutional libraries in tate should d
rlave tnc support of continuing funding for library collections d t tried librarySt4Sr

ithelyne Vot., Sublette ounty Library Director

17-1



THE STATE OF WYOMING
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Romarr 6 SCHRAMM
suessamesswe

or the National Cornmission on Libraries and
Int-or v,atiort Science. 'FALL Member of this Commission should )se comMended
f4-.r a thorough assessment of basic facts relative to the inequitie toting in It-Sri riea wyoming needs to expand information service availabillt to its reef -
lent*, Our present State and County Public Library System, alth gh Vastly
;-preweri :n the past decade. provides very limited information r .levant to user
ee4s. An independent, non-profit corporation does exist which *sea its com-

puterized informattoi bank on user input, but there is little or nu coordination
tw....t.-e-r, this service and public libraries.

:1° q r;i! Iteeffed n g or Any...here rise would be duplication of effort.
Federal monies may be made 4.vailahle for information and referral services if
states anti groups of state., coordinat% their effort toward a common goal.
iNycominit has one very good service agency, "Wyeming Information and Referral
Services. Incorporated". However, this same. type of service is being planned
1 the State and local level. which would obviously result in duplication of effort.

I certainly agree with the Commission's report regarding cooperative networks
and a need for unuformsty tr: services' to the public. However, I do not think that
Ott r present existing library structure ts usable enough to perform according to '-
a pre-scribed progrem outlined by this report.

The key ingredient to the saccees of any program is not money, but people.
Wyoming is relatively sparsely populated with less than 400,000 people. and
should support state-wid services rather than its indivietal city or county rest.
dents.

An iktterrice to reactivate a state-wide telecommunication commission is tin
way which could provide the communications vehiclerkyrditiaiemiviatin torms«tiara to the remote area residents. The Federation of Rocky Ma n States has
promoted and supported a Satellite technology Demonstraliorrrtir program and



Frederick H. Burkhardt, Chairman
Natonal Commission on Libraries and

sInformation Silence
August 16, 1474

Page 2

,

information distribution to small rural area residents. A sharing iif information
between county and state libraries with Colorado and Kansas libraries through the
use Of :mother satelliteds being proposed under a "project satellite" by the Fed-
eration of Rocky.Mountain States. Shoulcuany of the aforementioned threq,pro.

, jects prove worthy, Wyoming could break out of the traditional role of limited in.
formation services.

My recommendation would be for an expansion of the services currently- :provided
by the Wyoming Inforiiiiction and Referral Service, Inc. This service should.be /
regiOnalized,and even nationalized with Inonies sufficie7nt to,.providitelecommuni--

. ,, ition involv,enlent.
fr

..
"./

t %.

I pledge by unqualified support to this/wzrthy objective. May your efforts to im-,
prove the country's library and inforMation services bear fruitful.

Yery irOIC e rel y,

/..741-

Dale W. litighes
Coordinator
Insiructional Resources

Enclosure

cc: Mfrs. Nola Hughes
Executive Director
' Wyoming Information and

Referral ServicegfInz.
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IQ: 'Miss Doothy Schwenz
..

6.*'NZ

Nation ,1.7 mmfssion 3n Library,anj"
Informs on-Science

1717 K Strect, NW. '4,,
!,

Waihingtontc?. C. 120036
.

Dear Miss Schwenz
4

-

AS I. Inliated to you on thq telephone today, t e are two
Items that 1-would like ,t,s.r4brt-,to'th Nat r al CoratsslAn
an Library and Int"ormatidh St!ience as a p ude to its Mourtainlain RegionalfHearing con li-Septembe -Denver.

fr

4

a

\. 9 ,-.,T?-e first item concerns the lack. -of resourcf-,;, sharlag in this!
re,,;lon. 1 will explainjthiso mble and also make a gufp.esl.on
regargLing.a positIve.ro1e-that the NatiOnal CommiSsion,might
assume in solving it. Item, twr) is oimply a repoirt:, to trhig,

.

747mission of what we are' dnin71nrllly 1! 1-11. 4ir F:..r:, aJorly
in. -:.:...-14,)11.dat'71i7; infcratthrl re:;3rcez. ' s .

Item One: rn trhi region, the major librar.ies xist In splendid
isolation from each gther so far as any kind of resource shaising
iS concerned. I speeifigPally refer -t-oIhe foil wing libraries,
from North to South: Colorado State Unliversftyat Fort Collins,
the University. of Northern Colorado at Gr*etlaly; the University
6f Colorado at Boulder, the University of Denver at Denver, the
United 3tatel; Air Force Academy, Colorado College in Colorado

' Springs, and Southern Colora4o State College in Pueblo. Period -
Ically J,4rtn7, the past several years, representatives (admims.t
trators3) from two or more of these libraries get together and
the dialog runs somaething like this: Al "Gee,. as the costsf.
of periodlcali And serials spiral, we really should get togpther
more and pool bur resources." B: "You are absolutely right.
Two or more of the libraries in our area ought to gep serierus

*about resourc& sharing)" A: "Why don't we organize a committee
to look int-) the problem," B: "Fine, that-'a a goodidea,e'
A: "Okay, .1'11 call you in a feW days and `we'll make some
defrnite B: "I'll. awMt your call." That call, and
most other promised calls- on the same subject, .never was made.

a
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Mrs. *pie E. De Haan
973'E.4st c:!..50 South

Oden, Utah 44403

)60
Au rust 19, 1974

Infor6ation Science

Yr. ?rederiO.: ?urkhsrdt. 7:hair-len

Nat17nal olrf.ission or Libraries lnd
1717 K St'reet, N. W.

Suite (:.01 ;

411-11r;.,!ten. D. C. 210036

4813.144PPAb-
.

7o.4 for the opportunity to submit written testimony to th.t Mountain Plains
Hetariev!. I:avtleud the holdin7 of reional hemrin-s 4nd was most

interested in the msierisi you sent stout the proposed National Pro:-ram for
LtbrI7 Informltion 3ervicoe. Became. of a change of address, which delayed
receipt of he taterial, and a series of vacations, I have not been able. to reply
7eforlo t'7is, but trust it will be of some help.

lurIchsrdt.

SIne. I.a.:- no loner en' the Weber County Liprary Board my opinions are from the.
-o:. -it of view of in interests' 4nd active ltibriry patron rather than from any
profees!.on:1 st-ndooint.

Cur liraey wervice in C,den City and Veber County has come a lon; way in the
;1st IC year when we changed from a city operated Carnegie Free Public Library
system to a-Count/ Library system, thereby broadening the tax base. The new :/ebor
County Library was finished in February, 1968, and opened to the public'on March le;
:26% he rest one' and continuos to be, tremendous.

:Liowever, ss.elwaysalocal financing is necessarily limited and it is a constant
c111,-.:e to keep urr-to-rdate material all categories available. Since the

1 count': library s-!ste-n there hive been wuell-su?ported programs
and -.ore all se:Ltents of ''re community,--zostly throu,:h Branch

ir.4 BookmoLile programs.

rr.e one erel which, upon inquiry of v-.rious friends 'and ass istestwould seem
to weakent, is in 'the_ area. of up .to-dnte technical, prole sionnl and scientific
periodicals. 4e need more informntion of tt%if snrt, w-.icy because of budgeting
problems, hes b-en cut hack.

Concern,In '.ha 11qt of 7 topics of oarttcular interest to the Commission, I have
ben ,7 vcriring with the library recently enough to be well informed me to

t-chnolo,.1c/1 innowttiona. I do know that the telephone is used extensively.

I, pernonally, feel Cein, part 0, . Feder-1 loVernment program woulj.be advents-
eous to our local (bo'ih'county and st4te) library pro rams, but many persons-

from --ie area hittorically end tredltionelly are eueptcious of federally sponsored
prose' e, feelinz 'hat. they thereby lo

wever. 49 hive come a ions way ini ttin

bellave that throucarefAl n1 thong

ntrol (censorship raises its ugly head).
our imi4e of libraries in lenerel
t.1 presentation and eduction the

conce7A coull a acceitle eventu411y.

As for continuin educ-ti,: prers7s, these, I t ink,shr4ld be developed on the
local

I hive no Alocific ',cnowleill.e concerning serVice to Indians livin on Reservations,
ttAtrt are no sac % ReservritIone wlthin Aeber County. I do know 10,t,re are varies

ti4scvhout the 3trte of Teh s71.oneored by different orryinizations (i.e.
c...trehes (other than L.4.3.) 'local schools. Intermoun-in Inlin c::o71) to try to

. involve ,end teach the Indian. A iron who .to.:.41-1 i71ve you -sue:: specific. in
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CLAY LYNCH
'OW Wow

City of North C ^: Vegas
ZKO Chlw Coo" Wm P.O. Sea OM

NORTH LAS YOGA& NEVADA ONO

Tskehami 4404111

;tatonal Commission on Libraries
and Inforrati-In Science

Suite 601
1717 X t;treet, N.W.
wAs!';inIton, p.c. 20036

Attn: Mr. Frederick H. Burkhardt
Chairman

Ooar Mr. Burkhardt:
'Y.

August 20, 1974

Owoillas*
DAM OKAY

WENDIU. aWAITS
JAWS S. ISAITSAND

DAN ISAMONY

I have wrestled for some time now with a proposed text or
statement that would be re van to your Commission and
adequately express our concerns and dcbires and as well as
Possible explain, from our viewpoint, the roll of the
MunzcLoal Library as we feel tt relates to r qio Al r*.-T'':-n-sibIlttles and its impact and involvement w th s ate and
national nrograms. To organize My thoughts I have picked
what I think are the three most relevant areas that you
expressed in your letter:

1, The need for library or information services and wh
need is now pr" not now being met, and our recommend
for improvement.

loner-

.0 revic,w the current efforts as you have exp fined them
and to express our thoughts about ;hem.

1. Our comments regarding the, proposed n= tiltonal pr am for
library and infornOion.services.

t have made an effort to break those answer down indiAually /
and that I can best expre thenrin a llectime stape-
pent -- so olease bear witn Te14

As a small municipal Library adjacent to a large Metropolithn
area; we have been proud of the national recognition our library
ofis received because of its own .initiative and inovation. Our
structure. is considerably different than ally other library in
the State of Nevada. WV are a division of what is known as a
Leisure.Services Oecartment. This-ddloartment consistsof
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ff , '

:.'. an , ,:ay,..-rvatLon. The Library functions with a
:. :!: 't ,:. lirar1,1 and cratys an0 inter-relates

:4' :.- ,,.1 r7..11; :n tho. otor two'livisions wiyi/in the
:,,, ,,::,..i. Do;,arto7lnt. Through this relationOio we make

A '':;y,71.siL;7 ar71 rf tablic service that competes well for
vatir,, :'::,:,d..; '.-vit ya Public Safety, Public Works, And other

1 h; m.,!.11c,:..11 Iovernment. This synergistip approach
7.:, 17::,r1 tf the cor.rrunl.tv broad informational s)ervice to the

.4.t' ,:1:cally ..1;.gd through practical application of certain
.. a:0 r .° -:!:1" ';k'!,11`;. ',;orr,.e of Vhese have been: auto echanics for
,1 '7'4 r: , yl.:I:1 r.rair clAsses, introduction to /legal aid, etc.

,.i...a.-,.... :L:a.!in !.r.owrams are of at recreatIkon centers through-,
7~. ,,.'onunction with.daily rec eation programs.

,in ..Ts In an efort to demonstrate the lack of
'.1.1!1:-:-.13 Irar.* has. developed a "no fine"

,,,as le4er in the Stat Nevada in the reciprocal
7.:.:7.ent, and has cnpDera ed since its inception with

Sy :tee *4T1h our arge County Library, Our
trar-, lssisting in T ovidina access to a national

,r,nal ,..fricr.ent and a evernent and is highly
tha can be devised for

.J,,,velonnit,.of library and- inf rmation services with
intellectual frjbdom, and local,

aatY-)n ,*". Service to c nunities must be
meaninlful a onomy, Super agency

77!' r in ou opinion, that Personal
Iry usor feel that ht! is entering the

vrogram for library and
41.;e a reach that you are taking, and

1,,,cal autonomy.

t'r.7;,oni:

yours volmytru v,

/ et L.,-7

R.. . For s04, Director
e',ervices Denartment

a



TESTIMONY FROM: Willard K. Dennis, ;rectorrector of Libraries, Kansas City, Kansas Public Library

Frederick H. Burkhardt.

I have reservations regarding th proposed funding ,of a national program for library and

information ser Spec question the involvement of local funds either for

starting such a progra or bein respo We k its continuation should federal and state

Funds be withdrawn at some fut date. In most communities local libraries are financed

from taxes derived from placing levies on perso I and real estateproperty. It would be

my guess that the local library ch has any ing to contribute-to any nation I program

has already testified to the lack of fun et. though property is taxed to the legal limits

for libraries. Politicians are also very sensitive when property owners complain about their

property taxes.

A relatively few resource Vbrariels will be furnishing materials to the vast majority of libraries

which cannot now nor ever will be able to afford the or-line communications envisioned.

Taxpayers of the resource libraries should pot be placed in position of paying bills for all

potential patrons outside the taxing district of the resource libraries.

In my opinion all fundin for a national program should be derived from federal and state

grants on a continuing y r by year basis. I am opposed to initiating new or unusual demon-

strction programs without some assurance of continuity of funding especially where expensive

peronnel services or sophisticated devices are necessary to perform a service.

Furthermore, funds should be given directly to the qualifying major resource centers rather

than being filtered.through state libraries. in my opinion this is the only way to atttn

"nationwide consistency of access to the national programs by libraries of all sizes and to

assure that standards of performance ac ,applied universally.

,fidft--4
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TESTIMONI;(0 THE NATIONAL FEDERAVON Of THE BLIND CONCERNING

LIBRARY tERVICE FOR THE BLIND IN THE MOUNTAIN PLAINS REGIuN:

PRLSLNTLD ro THi NATIONAL COMMISSION (W LIBRARIES AND INFORMA-

AUGUST 16, 1974.

nav,k good lib:- services for the blind in any area
.:nr -:.ronged approach would be helpful:

(I) Convince the administrators that blind peo-
ple ieserve and can make use of excellent library
services. That, given proper training and opportu-
tty. blind people can be tax-paying cAtizens in the
I stream of society. See attached: mWhatishoulu

fr the ,'411at tikftviAte
expect from a librarV for

These artigles outline somewhat standardired con-
cepts blind people twle developed concerning their
tbrar services.

(2) Provide-guidelines for good library servi
11;ide,.tries that woeld be meaningfuleand stimulati g
for admintstratorS, liorary personnel an rs.
1The' input of the patron ii nearly as important as
the output of the library.) See At already
mc!trt,Tht.!d,

. a

(3i Have communication and interchange btotel.n
31,1 the area lib,:aries as well as with those in

remain4r-r of the nation, making use of the Union
:atalog being developed 4t the Division of the Bfind
and Physically Handicapped of tine Library of Congress.
national WATS lines, regional libra6 association
meetings and all other appropriate Informational
t fir urls



WHAT SHOULD A LIBRARY FOR THE BLIND BE'

by
Florence Grannis

(Editor's note; Mrs. Grannis is Assistant Director
th charge of Library and Social Services, Iowa Commission
for the Blind.)

Let's, look at the basic philosophy a libra4 Is built

uponthe borrowers of a library for the blind should have

the same library service they would have if they were Pot

blind and lived in good library area, What does this mew

That each person have the books and information he wants when

he wants them. In other words, a library for 'the blind i = a

PubliC library usingmostlyother media than requlAr

print In one way a library for the blind has an edge on an

Ordinary librarythe library for the blind can and should

Produce special ma!erial to nrder a reader needg,

references on the manufacture of glass and the library nac

only one. it can Braille, tape or large typ- *.hree others

if he needs to write a history of Standard Oil and the most

diligent search locates only a brief magazine article on

it in the library*s collection, therelwill be undoubtedly

some good print information In an institution nearby which

can be- quickly transcribed rito the desired medium

Someone wishes to vss his high school egvivalency

testswhere does the library come in? *There a.T very

effective print books designeitto help achteve this goal

0
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A library for the blind should have all these books in

2,;.aa$11e. taPe.,, large type, and, in addition, math books,

book'. vocabulary books. etc should be ava'i'lable

media to helph4m strengthen Kis areas- of weakness.

;owr the I n-e the library should be a resource for each

rson community. Someore studying res-
.,

taurdnt rd'ilement He should know the facts relating to

aqd how to .verve themthe library can supply these

7t He inOtAtId.know how to keep books- -the library
.

ne;f, here

.Pie blind homemaker belongs- to a women's club and

neeJ'. tu read the ttooks on the club's reading list. The

iit±par'y ,,bould be able to supply them. on the desired time

,icnedule when she takes her turn giving the club program

the library can give her books on the topic she has chosen,

VrOvIde suggestions for a topic. It can also give her

t.;[1A, ?Itch volil guide her in giving a good speech. When

it s hpr turn to provide refreshments'for the other ladies

In trio group, her libtary can send her cookbooks,and any

h lmtra she may desire about proper proced:res.

Historically, libraries are said '-to be the people's

u nlver,.ities A good library for the blind has an ideal

ooporturity to fill this function. Through telephone, per-

r.ona1. or letter conference all sorts of courses of study

an he plaited and through on7going communication they can

tbe adtiered to or deviated from as th readers desire. The

tibrary cAn provide bibliographies on virtually any,s/Ubject.

It can answer Questions on practically any topic.

- 2 -
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Agencies that simply select books supplied by the

Library of Congress for borrowers and ship them to thei.1

are not libraries and are not filling a library function.

What is more patronizing than for someone in a remote

library office to decide the books the library patrons

should read? Can I know what Mary Williams in Peru wants

to read because I know she is 45 years old and a high

school graduate? Even if I have talked to her on the phone

or had a few personal contacts with her, can I know?

Just because she has filled-in a form that says she wants

to read romance, can I know whether she wants Gone with

the Wind, David Copperfield or Couples? Surely, it takes

more time to send Mrs. Williams the exact books she has

asked for, just when she wants them, but every library

exists only to give service' If Mrs. Williams has not
way of preparing a list we can phone her and discuss

books, or send a volunteer or paid staff, Wember so that

she can get the books she wants, when she wants them,
ft

Fewer than half the people eligible for servi,..es

from .the libraries for the blind use them, Why' SW
People simply-don't want to .read and they have every

right not to, but-,Zhe'e are undoubtedly people who simply

dot 1JSe the services because. they' find nothi,ng they want,

Wabe their wants are 'way out7--science fiction, the

,reek clavocs, the %eA4,1031, woman, The sensuous. man.

Out the iibrarspi shouid,Nave400e "Way our books and be

if, a Dry,itior To ,*erve re I l to borroriers then 0111 have

1
4
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as well as those already registered.

The talk among the people of the Division for the

Blind and Physically Handicapped is that a library for

the blind cannot have a balanced collection ,because books

in their media cannot be expected to last more than five

years. This is partly because they believe books will

be worn out in this time (that is, blind people cannot

be expecCed to the careful of them so that they will las04

it is also because the libraries are generally counseled to

simply send books out to borrowers, not to register which

books go out to which borrowers--that is, not to check

them out and to check them in according to regular library

procedure. The implication is clear that blind people

cannot be expected to behave as regular respoesible

citizens S'nce the Division operates on the premise

that the books cannot last more than five years* it sends

4CrivT!IP of !h+ ti?. thret rat 1140n dOlidel, of Our taw money down

the tuber each year to reproduce some books that should

. ti lm l be in 900Ondition in each librdry. For example,

we have a fine collection of recorded ChristmaS stories

which'iro read soderetely at Christmas time only_ They

0411 iurely te in the collection but tnevttably they
qb

',it on the chelf eCePt at Christmas tirT WC our siw

'OPIP"k irP (o-plete and Sn e 7eiient (Qnditipn But

the , w sion issued this book alain and. Chi's rear. cne

!r,tOre riew boot we cent have Sim lar1 an 3rti1 le we nave

(Opilo% 0" 04 Jardin's Double date which got?", 0Pt

es"
and 6q4". but i% newer On ref,rr e-,ainrn coP-e% nrw

i. 4



-opies we nether want nor iteed, 4nd we have to hid Bratile

War and_kea.:et «rthout triv :'tvr,tiron, however. wv c.,41,t have

A 400i reitonal :1Drary xt, A ,p.7 t"

be prowed.

T. s F,umzr-.1 r ,i.ency that lumply twok 1,krviltieJ

ry n.1 f.'or t ;1(4:- t t t t

truly liLrAry. A library for the tArni -4hotilA f,Tot
,Jorr)wer, And porrowers the' tloks Aft, Arlorr'3tIon

#
awnt wehn they want ther u,i. To a thiS the libr.,try shoull avatl

itselt of all posstble natIonal 3nd tnterhattonal re7;.03;r4:.es tot

t recorded material_. 1 .itlotilA h4vo ,11,1

.74)re of volunteers with hOh,starlards to proslue neetied friatcrial.

Abs v all, a food library for the blIndefast at.;t1onstrate that

it exists only to (live servtr'e.. _ .

T.(

u

4
4

11.
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Dr. lry.;.,teri,,,:k
:.7n LI.brarieti an1

3cience
r,.7et, N. ri 7 e

* *. t .1.)0

fr -
6.

N'evrelT(.-.Ante Aiivlti,ory Council ,)l Libraries,- I submit' these
be prepared to give- oral testimony as to.

..?;,eraktivs st:Itua and intent _,,;artting the developing National Program for
Services, -at tne Mountain-Pleina Regional Hearing.

;.lerisure be part of this-effort .

;;%.-:sr y 174-...3.r:e is the villitess, indeed eagerness of Nevadans to
.11! _ .4 1..:-!La.- level program. Libwrians are aware of

benefit:I to be b',3ined from participation, and recognize. the
toward that end. Here within the atete, we have begun

a r e gilnal system nettroxfLtng, sparked by good iota' leader-
SI .../...101 try L.G.C.A. monies. We are takints our 'first steps, toward

.-r an.,1 c.-\-ruracltvin library services in Nevada. With
7,-trifrly based or, regl:mal .bevelopment, we are at a stage of

t neighboring states and look to the potential of a country-
ser,,c,:ts. We much to contribute in terms of

ar:1 end,rnernent to the :-tional Program for Library and Information

4k: ae%t-ral .in antic in size and spotted with far
ccr,-ters, it has sparsely settled areas that up to recent

2:4# :0:!r4 LiteraLly.devoid f library sefv,,,,es. August 1974 marks the
nervice to s t;,ree county district, namely Nye,

Ear,emi'i'dri. This service ..)ctended through the Clark County
.. :Pict and '3 grar:t.

- Ar1-4slry C,!-,uncil on Libraries has emphasized the importance
elura, pr,grars ittir. the state. Monies have been reserved

. be utilized or...:11' aft, r a long range and total plan is de-
fmr. a diveraified Library 'leadership throughout

It ate. .:,nurse content, accreditation and !pecItic interest areas are
4 9.- , r` 7 e, 1 t -t :7 that cc, nation cf training pmgrams

r:.-ary 1.r.t4,r'!) .

out effe,'..tive (): intereactic,in exists between key library
w1 Nevada. Th.ts utIlization of services

s ; and planned course of action between states.

LAir

4



1,r. Frederick h. Burkhardt

10

August lo, 1974

We are especially proud of our e orts to record the oral history of the
Indians of Nevada. They form an egral part of the history of Ciis state

s. aneare part of our collective inh ance. This toot was made possible by
a 7,rant. of C. S. C. A. funds and local. leadership. (---.

L..

Our Governor, Mike O'Callaghan, has demonstrated a concern for the best
utilization of state and federal moni %s for library :services. To this end,
he has supported the Nevada State Council on Libraries, to act with him and
the State Librarian for the best interest of Nevadan's. We endorse the
National Commission on Libraries and Information Stience, and oak forward
to working together for the best utilization of library services for the

" Nation.

Dorothy' M. Hamel, &airman
Nevada Council an Librarieg*

*.

JJe Anderson, State /Librarian
Ciovernor

Jack Gardner, NLA President
Cr)uncil

I'
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Statement of 0

Nrs. 0.4. F. Johnson, AArtrulturs topreseptative

to the

%atoms! Commie/lam so Libraries e Intermatiso $t tlencv

Sept. t, 1974

Mover, Colorado

I, Jean Johoamo, as a 'rural area coasumor" of library service to

sob, rho following s:Atttilest to the National Program of Librar 4 In.

formation Science Commissies.

It Is geed to knew that an Woof,* study of library services tit

currottly Wog conducted. I trust that a eeegreheasive study of avail*

able services and funds to be espeoosa ere sivem prieritY.

to the rural area, with its Issolattee of wiles between libraries. I

es directly coseeroed with the questles What services will be available

ro 00... In the rural /tree It western Wane**, distaste is a big problem

Its getting library service. te the people.

Cable T. V. is unavailable. Satellite is for only small redly* as

yet. 'SETS' ( Earth lietseureea Toetweleg Satanical Is creating some

startling Outages Is the Information that it Is previding and could yell

is a tremendous force is our changing world.

Reglemal Systems In Mesas ( em the whets) have greatly stemagthesed

library services and helped ee chamois the colicept of libraries. Through

stellar channels Is It possible to provide mere program: of actions and

lees administrative of the program.

4 t
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r H. Iturkhardt
CIImmission on Littraries and Information Science

601
X1717 "" Street, N.W.

Washington. )).C. :(103(1

0.,ar Mr. Rurkhardt:

for Att likkietwOrm

44eavOikift II**
wieswiti S Panama. vuor Peso

auoixo a <i. 1.
LIkaost Illtorfost

Ow a Rise Mapvikafto

The invit:Ztion to submit written testimony regarding library
and information services is appreciated. 1 have examined th0
N4tional Cesmmission on Libraries and Information Science Annual
3ewqrt.1972-74 and A Synopsis of the Sem* DraftProposal June
197P and support the findings and proposals in both. .

lt,1 were to list in order of importance the items covered in
the firbt of the above publications number one would be "Funding
Pr)blems of Libraries'. And because of the nature of my work I
umuld like to make special reference to the, paragraphs on page 13
,b-m ,ieh.),11 libraries.- It is in sehml librarlei that the basis
for lifetime usage of libraries should be establis hed. The success
or failure in havin needs met in these initial ex eriences can set

12=20.ons,..21thetoneforall.futuree)itheartofthelibrauser.

citt7ens will never again be ati 'captive", or in Wh good

4 4ituti,tn for this kind of exposure', both from the standpoint of
tuniver4dlity, and also of age, when beliefs and habits are most.
firmly acquired.

Lt is imperative that the public schools provide good libtary
service. If taxpayers become library users the support for expanded
and specialized needs will follow,

Recomaendation:
1. A massive program to educate the public about

a. what libraries should, and can do.
h. what this ehmmission finds."

2. More categorical financial aid .(too often funds
are diverted).
Qualifications for personnel upgraded.

4. Greater emphasis on the importance of school
libraries, with this emphasis coming from the
nati4nal Office of Education, and from this
Commission, on down.

Sincerely,

;

Helen P. Sheffield
Library Consultant

121
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ANA', eraftwir emit% Is&
1775 MILL STREET RENO. NEVADA 89502

TELEPHONE (702) 3224844

Aueust 12o 1974

Nattera: :amcisston or LIbraries and ImformaT.1
M41e*V».... .&e

Mazy Prelozint t

..;,; Yatertal-vlat may be used as testtmony at the
Yountatn Hearite, 'September

lier 7eo:le are in need of special library services.
.;ervices to ItteErated part of the total

litrary accommodatl\PE sme not set apart.

Mat ,Froup of :eople called "Senior Clitzens" ,mast be
ip.t In tne ain stream of 1 tfe and not be made to feel
lfferent.

ll'orary servloe to older people can be provided,
,. ..1,.,1.1.,,, =

. Ftelutrel and frequent training that is relevant
i to new'ind changing concepts that should be pra-

y:Jed for staff and trustees.

c. Surveying cider usere; In order to determine the
services to be provided, we must first determine
what the older library users desire, lack or, eq.-
lorse. Each library could conduct a skvei of
their own older people.

3. A nettonwideo well coordinated loan network func-
tioning wXth flaily programmed data centers.

Large Erint Books:
The type of book in present use is too %tory and
Act used. Recommend paper backed "Easy.gye" type
be substituted for the shard cover books.

C. "Talkirig Rooks":
This service should be for all, people with eye

oblems. elder people would use It often.



. . .

.17. .
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t

..;lt If. *

3., r4 idk . '%x=tatlictl or '.',4.braries and informatlor

ter (at !east 5 year; eenekal federal
:try grair.t! combined stith statt, allocations

t all. tu the °Pants and, also provide zatctv,
ftAn4a. niers' erat s that Aboase in

1=c,Jnt wle state share increas are unrsalls-
4n1, eenerally till not be ac--pted by state

lefislauirs.
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Mr. Frederick H. Burkhardt, Chairman
National Commission of Libraries and Information Science
Suite 601, 1717 K Street, N. W.
Washington, D. C. 20036

August 16v 19711

Dear Nr, Burkhardt:

Thank you for the opportunity to respond to the.Commission. I will
be available to testify in person should a need arise. In addition' to
smiting my own views, I have been asked by.the Colorado Association of
School Librarians (CAST) and Colorado Audio Yisual Association (CAVA) to
express some of their concerns. It seems appropriate.that approximately
1000 media persons from the State of Colorado be heard. and that someone
speak for them.

Colorado shares the problems listed in the S no sis of the Second
Draft Proposal,t pp. 3 & 4 prepared by NCLIS and a une, . However,
every situation is unique despIta the thread ofiGommol erns. Because
of our unique problems I will reorder the "WON of pafticconcular interest
to the Commission" and begin with' the area of technology.

OUr -most distinguishing feature, the Rocky Nouhtains, is one of our
greatest barriers to establishing an effective media program in the state.
if we are to solve that problem, it will be through technology. There are
many kinds of hardwarg technology including computers, videotape recorders,
the.tele-lecture concpt and the Satellite Project that could help to
bridge those mountains. However, it does not Imam wise to suggeSt that
one technology or another can solve the problem. Experiehte has taught
us that theroolis no panacea. There is a danger, too, that the technology
might not be used fors the people who need it most, i.e., people in the
western part of the state who do not have ready access to the fine'
libraries located in the eastern part of the state. Perhaps the N
method that should be applied to the entire areeof media utilizatfon is
that of a Systems Approach," a careful, systematic look at the many
problems to determine how they relate to one another, establish goals
to defeat,ttie problems, and then evaluate. to determine if the problems
have been4iblved. We .do not do that at the present time. Instead, we
tend to put our faith in newrhardwere that show promis444.1-the,
Satellite Project, or to develop things piecemeal. I hasten to add that
there is a sub- committee from the Colorado Council on Library Development
that is Working on a sytematic development plan.

Treditional library and information services are capable' of doing a
better service that is now being done. TOO many parts of the state
do not have adequate services. Present services can be modified to
better serve the people of the state:



by further development of the System concept:
by insisting through state credentialing that elementary
schools employ a qualified media person;

3. by the reorganization of exsting-media organizations
to communicate and cooperale more fully with one another;

4. by development of legislative suppOrt;
5. by.increasing the financial base of exising programs;
6. by carefully studying the media problem priouto spending

toe money necessary to develop additional programs.

Continuing education programs are needed throughout the state at all
levels of expertise. The clerks and/or pea-professionals need to know
more of the basics and every professional needs additional training
in their specialites. Without careful analysis of the problem it Is
difficult to state what is needed most, but because of the kinds Of
libraries and media centers one finds in less populated areas, I would
estimate that the nonprofessionals need the greatest amount of help.
Professionals need to be brought up to date with what is happening in
the audiovisual, television-videotape, and computer areas of media. This
cannot be done without greater communication and cooperation between
existing media organizations and'it cannot be done without greater
financial support. Continuing education has begun, largely through the
efforts of Mrs. Doris Ellis of the State Library, but it has only just
begun and needs additional support.

I do not feel qualified tq.speak to the needs of Service to-Indians
living on Reservations. I do know there is a need for ethnic materials
to -be made available to all the peOhje of the state Aid particularly
to students. Bilingual programs are attempting to fill the need, but
that is not enough, We should be training students firom various ethnic
groups to gather the pricelesstorical informition that is surely
tote lost unless recorded onoudio and videotape. In the case of the
Chicano, historical facts are Passed from generation to generation orally
much like the bard or minnesinger ofold. The younger generation is v.
being urbanized and anglicized add, therefore, not learning the history.'.
when the older people are gone, the history will be gone with them.

One of the strengths ofledia services in Colorado isitlie development of
the. State Library Systems. The weak part of the plan is that the Systems
are not correlated widothc. kinds ofimedia services. This is because
the efforts of the school media specialists and that of the Systems
librarians are not coordinated. These specialists have much in common,
although many act as if they do not. A potential problem for the Systems
is that ourgiiiernor is reorganizing the state into regional governmental
areas. These two do not overlap.

:There is not ablarge amount of interstate cooperation. However,
professional grodps do have their professional ties and the Bibliographic
Center has had some exploratory talks with OCLC. The SALINET protect
is an exciting concept and should be supported. However, the amount of

123



interaction is limited at presomt. Colorado is fortunate in having
three viable media organizatlas. The sentiment is growing for closer.'
communication and cooperation between the groups. This may result in
reorganization or some kind of merger. Money is too dear and problems ..

are too_ reat to continue separatism. Too frequently, the groups tend
to duplicate-effort. The desire for ,reorganization must be a grass roots
effort and cannot be superimpose( ,-t the propr,sed National program could

,help,
I. by lobbying for Stu... and National legislative supArt.
2., by lobbying for State and National financial support;
3, by providing expertise in securing grants for local media

develonment.

If the National Commission can deliver the kinds of support indicated
it the stated objectives, the state's users would becencoureged to
oart;cipate. Care must be, taken to see that the larger, wealthier. cities
and districts who have the manpower to write grant requests and thereby
build greater empires do not continue to rake in additional money just
because they can afford personnel to write the grants. The rich will
become richer and our larger problems will still not be solved. A way,/
must be devised to help the pdbrer areas.

I have one other area of concern. Perhaps this can be done through
Continuing Education as well as during formal education, but I feel it
must be done. We are in the business.-bf communication. F feel that
some effort must be spent in help our media people to became better
inter- personal communicators. lefeel that this is where we reelly fail
as media People. We lack the;; ills necessary 0 turn children and adults
on to4media, This concept Aie threatening to a great many people because
ft means dealing with se14,and'that is extremely difficult for most of us,
I still feel it is vita i' successful media programs.

To summarize, I feel e need the Comission's help in pinpointing our
problems, it level ing a "Systems Aoproage to solving ,those problems
and helping us to ecure State and Federal financial support.

1 Sure you hav noticed that I use the word,"media" where many people use
"library." 14 eel that "'media" is the most comprehensive term I can use.

Thaik you for the opportunity to write.

Sincerely;

Kaye,. Anderton, Ph. Dt
Associate Professor
Library-Media Program
School of Education
University of Colorado at Denver
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!AtF-ornoad Avenue, Boulder, +:-olorado. 17 August 1974. School Library Interests.

National ..oemission on Libraries and Information Schience
Suite 001, 1717 X. Street, N. mi.
masningt.m, .20010

:n response to your invitation of Julyp to submit written testimony prior to the
Yountain.klains Regional Ilearing, geptember 18, 1974, in Denver, Cole," I write
from tne point of view of a scnool librarian, which I am at ikaljakoment. I Just came
beet fromAn Institute in lalemasoo, and my &astern colleagues toll me y'all don't
suer. to care *mat sc hool librarians think, bOOSUSO yon: keep scheduling tae hearings

tae week when taey can't get taerei Their bosses are getting to the lbearings
but not tried. True:

JefOre c=enting on certain of your seven areas of interest, let me touch specif-
itally on some items mentioned in tne nearings during A1A donvention, July 1974,
-la New nriC.

iftialGEs ,'ine of the nardest-to-get-at infringiments against earth,
e.lett-lo 'chow occurs in K-12 scnools wneh a scnool administrator removes material
rin.-.ise because it is offproive to one or two phone callers. No consideration
of its merit occurs it simply disappears... Simply solved, and extensive ramifica-
tions hereby overlooked, what is needed is retraiJing for the remover (the school
adminisatrator), 0,124.,nay.A...no rignt to do that in that ways), and for the sromovees

t..e 11::rgrian -)r tekner), ("-ver my dead badyl",or, "In a pig's eye:', and, "Sea
lsc, *I'LL meet you in front of the Controversial Issues Committee, friend.'

A;;:siSSI :pot much worried about by scnool librarians. Most student'
heeds areimmediate, (as in, 'My report is due tomorrow mornings), and many librarians
don't nave try tLme to cneck what's available, verify it, then have the clerk type

the order (or type it ntmeelf lotion is often the ease, since he doesn't have a
Tierk), deliver it to brit) user, get it back from the user, and mail it back. In,

many schools, ne mignt rave to pay the postage himself.

S;kie_RT Libar.115? In schools, this group includes old -limey &drain-
istratry wto grew 4 wita collections of books in their classrooms and not much
_else in tne way of libraries; .teacners wno still don't want to move their teaching
out .f their elaserooms; otner scnool depertmente who hate to see "that teach mon-
eys'going out of...their .06-tintial drawing power into the school library:media
center.' YO; mignt Oen make a case that number of librarians support their own
pnorsma.onlyso far ...f because they know that when the smoke blears and they nave
Yore moray to spend and many. new 'things" to peddle, it's going to be still just ./
Ulm alone doing the work* In' trek pest, paraprofessional help simply has not been
provided as 4uickly as have requeits for the added services. The provision of help-
ors to provide the services needed nes not kept pace witn the services reqUested.

, 44
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Sow, In relation to your topic iiats

1) Streagtna,and weaknesses* You'll hear from enougn people on this.

-y 1, :n ter and Intra-state Cooperation efforts* School libraries hope to see
nore in it for them.from the library systems in Colorado. The 7 Systeme
are now serving Public Libraries mostly. The pending appointment of a ne4
state,-.Litrarian't4,1quty, bytitle), is-being watched with trope.

,
State kartici tioh in tine rational Pro s Schools here want to see the day

len ,s adeatk can pick up the phone in his scnool library, (the phone
alontl be a step in tne right direction for Many libraries) and ask to
rave a film transmitted just for Aim in pis won library witnin a minute or
two, or nave a book in the mail to aim that-day. We certainly can't expect

Kind of serve with state funding;. So we see great benefit from a
rational pro4ram.

and See nber 1).

:;(1,ication Froi-rams: Despite Nortn Central Accrediting Agency efforts,
7:any scaoois suffer from use of library pai-aprofessionals, in place of libra.

7:-.4 movement of NortnrCdnteal into the elemeniary schools will help,
any training of library aides mat emphasize that aides aid, they don't

place;'librarians'mast keep abreast so they continue to be the 4Ticers
)f ,:af,-)rmation and 0:ducation), and not machinists mates; and

.:1 2,,a1:-.LnI.-.trat3rs'rust know there is no substitute for tne real thing if
are really interested In education and tne support thereof. ,

iNP

co

Indians living on Aeservatiw4ss :f don't gat it, see;c out test
fr7;r- Aay eeese, isureau of IndLan Affairsational Indian Training er.tee, . .

r. tt, 11302.

3r tr.z.ez yDzs,

5 v: .J".. f rah nap
:.nairman, School L';.braries Division
..olorat) A7,sociition



UNIVERSITY OF COLORADO LIBRARIES

MOULDIER. COLORADO 50303

August 12, 1974

Mr. Frederick H. Burkhardt
Chairman
National Commissinen on Libraries

and Information Science
Suite 601
1717 K Street, N.W.
Washington, D. C. 20036

Dear Mr. Burkhardt:

\\\
AIR MAIL

I an responding to your request of July 10 for a statement to
the National Commission on Libraries and Information Science. Essentially,
I am restating my position that I took in my letter of February 22, 1974
to Mr. Roderick Swartz (copy enclosed).

For any network to succeed we need an informed user base and
the only way I can see our achieving an informed user base is by library
lusi skills instruction becoming part of the educational system. There is
instruction in library use happening in schools from kindergarten on up to
the university and beyond but, unfortunately for various-reasons, much of
thi-, is not retained. I base this last statement on several published
research studies and my own vork on the lick of information use proficiency
by most students and other library users. The solution lies in library skills
becoming As important as reading skills are held to be. The only way this
can be done is through courses (other than just library skill courses)
incorporating good information use techniques as part of the teaching process.
I feel the National Commission should be concerned with this national problem
of deficiency in library use skills because this deficiency, in short, means.
a national waste of most or, at best, minimal use of the resources in our

libraries.



Mr. Frederick H. Burkhardt
Page Two
August 12, 1974

Thank you for this opportunity to comment.

Sincerely yours,

Join Lubans, Jr.
Assistant Director for
Public Services

Enclosure - 1

cc: ALA-IUL Committee File

JL:lm

P. S. I am chairman of the American Library Association Instruction in the
Use of Libraries Committee and am basing my views on committee discussions
and input from other librarians.



Palruary 22, 1974

Mr. Roderick Swartz, Deputy Director
National Commission on Libraries and

Information Science
1717-K Street, N.W.
Suite 601
Washington, D. C. 20036

Dear Mr. Swartsi

4

This is a short comment on the draft of the "New National
Program of Library and Information Sevice."

I feel a major part of implementing any network is con-
sidering how it will be used by the users of that network. My
concern is that, by and large, the user of research libraries
or for that matter any kind of library is largely unsophisticated
in his approach to information needs. If we could show the user
what effective use of information means then I assume we will have,
first of all, little difficulty in getting" funding for the network
and secondly, we would have high use of the network.

I believe there is a need to stress education of the
library user and strong promotion of effective information use to
misusers and non-users of the library.

I guess what my concern boils down to is that whatever
applications of technology we can make, the computerized network
will not be well used if the user still functions on a low level
of information use.

Sincerely yours,

John Lubane, Jr.
Assistant Director for
Public Services

Z; '8
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KANSAS ASSOCIATION OF SCHOOL LIBRARIANS
WIFiM

KANSAS. NIA
KANSAS 1411101ARY, ASSOCIATION

August 7, 1974

Mir. Frederick B. Burkhardt
National ,,ommission on Libraries and Information Science
Suite b01
1717 K Street, N. W.
Washington, J. C. 20036

Dear 4r. Burkhardt,

As president of the tansas As. ociation of School Librarians, I would like to voice
my concerns for this organisation of 800 members

School library programa and resources vary across our state according to the local
budget, state and federal aid available, and the priorities of the school admin-
istrators. Federal programs such as ISM Title II and NEBA Title III have provided
necessaryif4nds for strengthening and expanding theme programs.

Sim* we will no longer have categorical aid and will be consolidated with NILA
title III and guidance and counsiling Title III) it remains to be seen how
school- media centers will fare. I= Title II-has been the Ohs factoT reams.
sill, for pofttive media center developmsnt-Ln Kansas schools.

Today's sophisticated student often requires information-of a special nature,
historical value or prohibitive cost. &matins of budget limitatiofis, few dis-
tricts can provide this information. Cooperation between public, school 4nd,
special libraries can provide one means of meeting the needs of today, student.
There are some school districts cooperating with public libraries in our state
but there are vast untapped mopes* in special and academie libraries, bust.
mesas and other community resbfirces.

',plan to participato in a project fundedl LSCA funds starting September 1. 1974
to examine the efficiency of the existing statewide 'interlibrary loan network and
to implement additional interlibrary cooperation program. But,, to translate Kr
research into usable information for a national network it,seems there must be a
unified approach applicable to states wanting similar informations this approach
would provide some of the building blocks for national telecommunication link-
age. It is not unrealistic for school media centers to be a part of this.

Because schooliibraries are an important part of the total library community,
I was dissapointed to set we were not represented by membership on the Commission
nor were we called as witnesses,. I feel a stag department of education consultant
for school media centers would he an informative witnelm.

Since 15,

K. Adrian**
506 Pine
Wollsville, Kansas 66092
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WIMP() G. TURRIETTA
Acc.,untinr Nianch. AEC

P.O . Pox 14100
Las Vesta,. Nevada R91/4

August 6, 1974

The Honorable
Frederick R. Burkhardt. Chairmen
National Commission on Libraries
and Information Science
Suite 601, 1717 K Street, NM.
Washington. D.C. 20036

Dear Chairman Burkhardt:

3

Thank -rou for your letter dated July 30, 1974, inviting me to submit written
testimony prior to the Mountain Plains Regional Rearing on is September 1974
in Denver, Colorado.

In an effort to identify where library services are needed and to assist your
commission to bridge the area of services to present non-users, I an submitting
a few brief suggestions which are attached.

we Latin-Americans. have felt and experienced the lack of library services,
which we feel we are entltleq to have. ?hose services and materials which
are available have for the most part perpetuated the myth that Spanish
language is inferior and so also those who'wsre borifin the Spanish language

and culture.

Therefore I feel that your efforts are good and in the proper direction and
as a c^ it' leader (President, Nevada Association of Latin Americans,
Latino Client Community Advisor to Clark County 011, etc.) I wish to offer

mr help in 'pacific or Reners1 projects for the good of all Americans. ?hank

-ou for this ontiortunitlr.

Enclosure

Tours truly,

Luciano G. Turrietta



SUGGESTIONS PT LG. 'fURRIETTA

The Net'-nwide Network concert vhould be further developed to include hea.

fteinhaloir' "RI-LINGUAL, PI-CULTURAL AND SPANISH HISTORY LIBRARY SWIMS"
through-ut the county. Cultural development and Spanish History writings
concernetrwith the National and regional contributions made by Spanish..
Surnamed Americanglife in the United States. The t/Te of Services which'

enrich the dignity. and identity of the ethnic minorities. This life enrich-

ment no doUht also has a much greater benefit for our count 'y as a whole. Ito

weaknesses of Library Services are apparent in this stets as these concern
cultural and history subjects for citizens and non-citisens of Spanish decent

whether they are Chicano, Mexican, CUbans, Puertorican or other Latin-American.

I therefore recommend that under program objectives page 6 or 7 of your program

a separate ,)lbjiletiVII be added to include in more specific terms (suggested words):

"Pr7ovide special services, to Spinish-SUrnamed, Spanish Speaking, directed to a
mere accurate and up -to-datl Spanish History, culture and language to enhance
the dignity. identity and enrichment of Spanish-Surnsmed Americans in the
United States and to provide incentive for this segment of Americans to use other
librar, Fel-vices available."

under the "Nationwide Network Concept item (6) to support Research and Development"
add the words ...the relevance of services to different reader communities, MRSrinigurriaasISald, the effect of new ...etc.

/ V



TESTIMONY FOR MOUNTAIN PLAINS REGIONAL REARING, SEPTEMBER 18, 1974, IN
DENVER, COLORADO, NATIONAL COMMISSION ON LLBRARTES AND INFORMATION SCIENCE

My name is C. R. Lake, I reside at 3635 West, 15th Street, Topeka,

Kansas, and have lived in Topeka all of my life. At the present time, am

serving as Chairman of the Board of Directors of the Topeka Public Library,

Topeka, Kansas. 4, am interested in libraries from the standpoint of both

trustee
and a User. The opportunity to offer testimony to the Commission

is appreciated.

I shall try to keep my comments as brief as possible and will be

glad to elaborate further on any of the subjects mentioned.

First of all, I believe that a study should be made to determine

just what services libraries should offer, what services they can economi-

cally offer, and then concentrate on these services. Lets not try to be

everything to everyone. Advertise our wares by what free publicity we can

get and pay for advertising to supplement the effort. Tell the people what

we have to offer and how to get it.

Eliminate as much duplication as possible. There is not as much

as most people think there is, however, there is some and it should be taken

care of.

Interlibrary loan and cooperation needs to be expanded and financed

at the federal level. This is the on1;z level having the resources needed to

finance such a project. Speed up interlibrary loans.

Work toward issuing National Library Cards, good anywhere in the

United States.
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A great deal of public relations work needs to be done at all

levels. Much of the public has the wrong impression of libraries. They

feel they are too cold and impersonal. We need to change our image.

We need some standards and this can best be done at the National

level. These standards should not be too high to start with but should be,

raised gradually.

We should ask our educators to include more training so that our

young peuple will know how to use library facilities. Above all, we should

ask that our young people be taught to read.

Lets not down grade what we have. Most libraries do a fantastic

job with what they have to work with.

Somewhere on the National level there should be an information

clearing house that could put out a bulletin on a regular basis telling of

new methods, new techniques, new machines, new furniture, new furnishings,

new equipment, new lighting, new construction and how these new items are

working for someone having tried or used them.

Money, mostly the lack of it, is the biggest headache for libraries

and library boards. Financial problems are probably the hardest to cure and

probably affect more libraries.

The best source of funds is the closest source, the city or county,

however, for the most part these sources are carrying about all the load they

can stand.

Federal and State funds are needed, 'not just for construction, but

for financing the everyday operation of libraries.

Federal and State funds should not be "one shot" items or piece-

meal arrangements. Each library should be able to count on a set amount of
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money from each level each year. Boards of Trustees and library staffs can

then plan ahead.

Without National and State help, items such as computers and micro-

fish can only be installed in the very large libraries.

One source of funds in the private sector has not been tapped

nearly enough by libraries. There are many foundalons, corporations and

itindividuals with money for worthwhile projects. More ibraries need to apply

for these funds.

The business community needs to be told what we have for them. It

may be that we can derive considerable income for service to these people.

One thing we have to be carefL of and that is catering too much

to special groups. We should be aware of the needs of all special groups

and provide what we can within the framework of our budget. We must always

remember that by far the majority of the population and library users are what

we call average people.

:seminars sponsored on the State and National level should be held,

not only for the professionals but also for the semi-professionals and Trustees.

Libraries exist to serve the public in the area they are located.

Each Librarian and Board of Trustees must be sensitive to what it is that

their public wants and supply that type service to them.

In conclusion, may I say that I believe the changing of the library

image to be the most important single objective. This must be stressed and

worked on from all levels, National - State - City. Let's make ourselves

heard with "shouts" not "whispers".
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July 31, 1974

Mr. Frederick H. Burynarct, Chairman
National Comission on Libraries and

Information Services
.Suite 601

1717 Street, NW
Washington, DC 20036

Xr. BurkharJt

Your letter inviting written testimony for the Mountain Plains Regional Hearing on
liDraries and information services scheduled for the 18th of September reached my,
desk today. Although I do not 00 to be present, it seems appropriate to file the
fomming remarks:

1. The current weakness in library and information services in tOe region relates
to tne apparent lack of authoritative leadership and the lack of regional and national
goals that are supportive of the obvious needs of the constituency they are intended
to ;t:,rvp.

2. Interstate cooperative efforts are being planned and somewhat supported by local
administration. However, even within the state the lack of full, cooperative funding
and legal frame work makes it difficult to plaq effectively. Our state does have a
cooperative study underway directed towards statewide planning for library and infor-
mational services. The national program providing for kstite plan has a-necessity
as well as a responsibility to the authoritative agency th carry forth the development
of that plan.

3. It is most difficult for local, regional within the state, and state government as
a wh9le to bring forth a comprehensive coordinates state plan for those kinds of service
without extensive modification in traditional law and local au;hority. The days of
bake sales to maintain autonomous local libraries are over. The traditionalists who
are practising the obsolete system cannot fillly,recognize this.

4. Through the use of teletypes and telephone services, we have some excellent inter-
state loan services that are providing a'necessary resource for a vast number of con-
sumers. With the advancement of educational television and increasing use of additional
electronic devices, much more could be accomplished in thiS area.

5. A significant portion of the reorganizational problem necessary in the field of
library and information services lies in the need for retraining of professional
libr4rians so that they recognize their role as media service specialists in such
centers and to understand the new methodology of printed materials and their advantages
both in service and storage. There is no way for me to fully accept the priority of
buildings for current usage without recognizing some system of state or regional "cold

'Pay Nagtlip9aipopjradaega"
OC4AUP,
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The ndate given tO th,t7 CommisstOh must, ol neteSsity, include two!, major

fe,..portsibilit4s 7he first is to obtain and deliver library and infornation-
voices adequate to -vet tre needs or the peop/e of the United States The

second is perhaps (15 important but frequently is mini!-nized in thin,anxiety of

provi4ing tne first it is in teacning the people hOw to uti;LZe these tervices
that tht,: needs are rat just CMY5iCally S3tiSfied but that the immer kermni

If iknowled;e s exposed !O

TW Often the ;ervices are prOv:Jed but the where-w-ith-all cm how to fully

lfjin them is lacking Thus. tne using of the services is mechanical or
.ic=1 :nc tr.:t -Act

learning oecome exciting and tun

:n the State of J1J

which those providing
services can correlate
the full measure of va
orooram of teaching ut
individual student can

tah, we Nave developed an integrated Med;a Prosram through
library (we prefer the term '1 media-) and information

the People. thi resources. and the ffridirg In order to obtain,

lav from he We are now embarking on a full-fledged
ilization of these three important elements SO that the
truly see that kernel and want to obtain full value froni it

In aJditiOn. lant to develop some concrete methods of ovaluait.ng the
effect of media On people's pursuit of knowledge We would like to now haw it

affect. theft( haw (0 makes learning more exciting, haw ft change r reacher,! from

lecturers of SubjeCt matter to 'manipulators of learnihg,experlencaaK and how;
tho44 who are responsible for providing these services can improve &heir methods
of operlpon o that the sero;ces call be where they are most needed at the proper

time.

These delivery systems, however, cannot Le :Jo sophisticated that they are

self7defeating, One major reason why the computer has not become widely iced for

Storing. analiZing. and retrieving information for information systems is the

cast of placing a terminal in %ILO school building wAny s(hools in. the state of

Utah do not receiye anywhere near that sum of money for all of their nee 3;.

.

.0 .5
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_



Mr. Burkhardt August 8, 1974

Page 2

While there is no question abcut the fact that categorical funding has
substantially given birth ru media in schools, what chance is there for sophisti-
cated systems when categorical funding gives way to more generalized revenue-
sharing.

There are, therefore, several major problems in this state concerning library
and information services. These are:

The need for aggressive utilization of the people, resources, and funds
new available to students.

2. The need te,4evelop concrete methods of evaluating the effect of media
on how people learn,

3. Will funds for media be lost in revenue sharing,,especially if salary
negotiations can consume the bulk of the moniis,ivailable?

i4r)w`can exta funds be made availatle to the "have-not" schools in most
of our districts so that these students can enjoy the same services
available to the larger districts.

The need to coordinate the services offered by the public libraries with
those offered v district or regional media centers so that greater
utilization can be obtained through the elimination of dur"catiOn.

;! *A.,4;d t 6upc that on f4 nditional ;eve; much duplic:.ation euu!d be

eilloinated by atttmpting such common ideas by expanding on the work already done
by the Library of Congress and through holding several regional seminars which
mght encourage cooperative relotionsips in various regions of the country as well
as tpe nation,as a wholt. Certainly :n the areas of joint evaluation in cataloging
thiS could prove beneficial, We would also encourage the extended use of ERIC
and xts facilities rather being limited to research only. ERIC should also
include ail types of newly d ped resources.

&ilk yOu for the OPD

LPL

cc Krn
ff

rtunity to comment.

LeRoy P. Lir,deman
Administrator
Curriculum Division
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BEST COPY AVAILABLE

31C1IV 4-M0°) (la°kfT,
SIOUX FALLS. SOUTH DAKOTA 57101

12, 1174

7I7*AL SCIECE:
r. r"k tr it , 71-,a ir -ran

'rs. ,7a-e A.rector
7 rar,,,Ar !'ears Library

Falls College
1.7ux tAle,ota 57101

-,,sti-ory or iir.raries arl irforation science

a- to this tertimory let r.e ilertify the
1,14 Spear ;1.-011t. itS %he librarian at a

F-All, private colle7e I will speak to the reeds and
-ary s-all Ti1western colleges. Further

: T a r-er the South Dakota State Library Commission
with resp9rsihility for the south Dakota State Library
ar' a h7Astee at Sioux Falls Public Library.

,y testimony then will disciss two aspects of library
public, which' over lap It the state

level. it will oraanizP1 to parallel the topics
1-7estel as thn!'7c, !7eina of particular interest for the

flurtain Plains regional hearing.

Thant?' vou for the opportunity to express what I believe
the state of libraries arl information science in

-nurtair 11;iins
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:nllet4es it the area have small collections but usually have
the'ruer ,of _volumes recomendel by current college library
Stariads fnr urierc,raluate study. This is not to say they
Are able to supply all the reels of college students and

sir fac,:lties, however. '2ollecle libraries were supported
:quire well lurirci the boor years of the 60's. Then student
rroll-erts leclirel, costs ircreasel rapidly and federal

s,Ipporr iwin!led in the 70's. rost collges, like Sioux
Falls 2n114n7 77,,rtin,lel to their library collections
h%t 'ocused 7-ore narrowly on the basic curricular
reels and 71.ollege libraries were forcei/to share resources

rTivir.:7 rise to c.,.-5.sortia development.

The strength of the college libraries in the region is the
rPcccritior of their limitations and their ability to work
t,xietpr. system. is basically good. What it lacks are,
1) rapil elivery of interlibrary Loans, 2) manpower to
handle and Jive priority to interlibrary sharing and 3) a
'a }or reso.Arce library within the region. Undergraduates
arl their faculties are able to locate most of the resources
!':41V "n40 in the reriion but as the programs become more
fflyiti.r,arel the resources lo rot correspondingly increase.

liraries; however, have even more basic collection
!rie--..s and reels. About one third of the population of

",.glens is without lihrary service of any kind,
rhirl iralaf7.0 service and the final

-hirl """,'17 ' "ly r-oeloratP to .7ool service dPpPrding on the
atrite arl out-reach of the individual librarian and

trustees. Yrly eleven bf the 124 public libraries
ir _.lksta are administered by graduates of schools
A.ccreliteA hv the A-erican Library Association.

Cre t,r-lem in public library orarrs in South D Kota is
iff177'.11t to evaluate. it is a qereral lack of owledge

arout what library service should p:ovide. any f the
lr) rot know what they have a right to expec from

th=eir rqblic library. Such a low profile, of course, results
ir financial and moral support for libraries.

2:m!rter to what ore might expect, however, the literacy of
South Jak,otars is relatively hiob with a median education
level of 12.0 years for persons over 14 years of ale.
(Other irtPrestir7 statistics about south Dakota are available
it Scokth Dakota in cps,) So the potential for developing,

irrerest ard service seems surely to exist.
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the reasons lescrihel ahoye both inter and irtra state
cooperatioe has levelope in this' region.. ?'ost programs
are quite SiTplistic in.thelr approach and use very few of
the advarce library technologies. Because the example is
-suite typical-, the relationships that Sioux Falls College
ha 7EICOTP involved with to prdvide better library service
will be described, Sioux Falls College belongs -o a
consortiu- made up of the two colleges and a semxnary in
Sioux Falls.' All three ate private institutions. Over
the last few years a cooperative acquisitions program has
iheen started.- Central processing has been the effect
4,ver if all the parts of the operation do not take' place
in ore huillina. Inior catalogs are developing at each
of the colleges and students and faculty are free to
use any library as their own. i daily courier also helps
facilitate the cchange of materials. Continuing efforts

A are being male tc develop an irtplrated library system'
in this consorniu-..

In allit,on Sioux Falls College has joined a consor ium
of rine ether small, private colleges in southeas rn
South 7)atrota ani rorthastern Iowa for purpose sharing
resources. "L- this consortiuny, Collet-:e of Vid-AMerica,
th librkies main achievemert to date is a rapid inter-
lihrary loan operation. :!irirg the re,lular academic year
a daily series of calls are male around a predetermined

to relay re,Juests for specific hooks and materials
is well a3 reference questions. All ;:olioaies of rid-
r-erica periodical holdings have been listed in the !Routh.

Jakota it ioin List of serials so those requests are telephoned
lirectiv to the collee.holding the title. The consortium
'as, crtractel ,..ith,United Parcel Service for the delivery

-o-r111. filled requests are delivered with 24 -
hoers. Statistics show that this consortium, with library

collect ions of less than 100,000 volumes, has filled about
-n, of its rc4.(pw!sts.

Falls College as its next step in. providing access
to resources participates in and draws from the South i)ekota
'.:rion Catalog located in the State Library. An in-WATS
telephone line is provided by the State Libtary which allows
for query of tic State's holdings. Requests can then
be Tale directly to the library holding the book. A teletype
assistel system is being tried which will link the largest
universities in. South Dakota to the State Library.

Finally w'-,en needed eaterials are not available in South Dakota
access is provided 'ey the State Library to the resources of

the Ahlioc;raphir.al Center in d'enver. Pequests are' forwarded
fro there to the library it the region holding the title.

3
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librAry irter ari irtra state cooperative. efforts
hav=-. beer less than those of the col leqes and they have

initiated hy the State Lirary. :fach public
library hdS access to the South Dakota Union Catalog'
the state :Abrarv's coltection and the Jibliographical
:enter it -enver. he T,neat handicap, of course, is that

!he pOpUlAtiOn is without basic library service
and tberefnre knowlel,qe of their access possibilities. ro
overcome this problem the State Library allows any citizen
of the St1"..0 who does not have adequate library service
Airect acc.,,ss t17) the :;tate Library on the in-WATS line.

So how stror-T are the efforts and what factors deter their
evelen,11 Sv:;temS seem to he sound and workable.

iir ca51,-,, however, expecially beyond the state level
the service so slow as to be ineffective. The greatest
leterrincr factors are costs or assurance of continued
feeral ki2t.port arA the Treat distance between people and

..t)oirts.of service. Arother deterring factor to greater
coo5eratior ir:puhlic libraries between city and county
nr multi-cirtv units is the inJependent nature of their
lcal -Irwernmert officials. Some would rather have penr
7r r- ser717-> -It all rather than cooperate with another

Thr, !roT,osei tioral "rrogram should strengthen and build
.' *_he already set up for the various types 'of
IL'-raric?s it tbis continuing or new
eirll ail will .not he so narrowly catauorical. South Dakota

has lifferert reels compared to many urban and more
well-t7)-ln states. asisome towns have turned down
revenue sbarin=rimoney because te record keeping, etc.

mor04thar the grant so South Dakota might he
the felezal aid comp with irregularity and

with F2.1 -,'ary conditions attached.
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S-r:th shoull '77onefit ,:rreatly from the atioral k'rogram
unless as was indicated the catagor ical aid is so narrowly
Jefinel as to be inappropriate to the needs. Space ships
arnot 7('' superimposed onto

mikotans, perhaps hecause of their rural nature, are
skeptical about ;ire ar :3 greater federal agencies which
have a of hoir,.y very expensive. Somehow their good
irfor7Ation, services, etc. rever quite filter out here to the

ir i; irS re,r.tor.

Develoment of starards is essential to prevent even greater
rroliferatinn of incomvatahle retworks. The rational
2ommission shoull 'r'e in a position to offer this kind of
lealership.

:)akota, in fact, ,cannot afford to not participate in
ti7-e :atinrAl irolra7, resources are far from being
sal f, sufficiiert. And as cIroupinqs naturally develop it

he cash for states like South Dakota to he left out
her-ause they mostly use others resources and have little
to offer to states Ireater wealth and resources,

4

ti
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tbig '-ave seen liscussPd above. Cne third
of t±e `,tat -e's veople have no library service. lxistincl
servics 7oull b -olifiel by encouraging towns to work

tbe c7,urties anl counties to work with other counties.
rise state has been Aivilel into six planning regions which
woull alFn *:'P suitable for library cooperation as well as
other znvernertal plarrirl and levelopr-ent. be encoura(Tement
For (not#Prion ,,ust 'ne econorric and ^''I it involve traininq
InA retrlirirl of librari.trr. Y07.-i.mrAl ail ray be the only
feasible way to encouraie local promraTs as the tax ,base
:77ifts anl Awirlles. 2ritoria for such federal programs
-ust h' appropriate to the recion. Local planning and
:riorit,! is ansolutely essential to the success of the
-1.77131 t7) ake library service available to all people.



Telephone ari ratio are available to nearly every peison
in the reinn. Another technology which is available
anA prohaly quite suite to the large geographical area
is cable 77 aucTmentel by satallite. Cable TV is now
available in many South Dakota communities. There Would

.nple time arl charnels available but the region is
:iesperatelv lacking the money and expertise to use this
1:chrology7. Some experiments have been going in ther .

ountair ..s area hut so far except for an occasional
irterviec. Nfith the librarian South Dakota ha's had no
expert -(7.- with the use of cable ry for library pruposes.

tr
7eletren, of cryurse, are usel but their use has p obahly
r.7)t. Pvr '70Pn taker full advantage of. Some small libraries
in the state lo not even have a telephone. Cthers discourage
e7a1 lers 'fleca,Ise there are !Slot enough lines or because -,

the pPror Arswprirq is of little or ro help. Long distance
callirl woll 170,7h oft--r thouclht of as extravagent.
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:he :out- ...)akota Indian reservations are rural. Phe problem
of What kirls of services are needed there are similar to
the rest of south Dakota's rural population. Libraries
arP not a tart of their experiences. Limited experience
nr. ar :rlian reservation. Takes me suggest that the person
prcrmotin:7 li'-rare service must do it on a community to
co-^Turitv and person to person basis. Ferhaps this is
the arFwer to helpina all kinds of rural people discover
what library service car lo. Fancy buildings and collections
.ill nevPr :e used. he lihrarian must somehow be
co-passionate and air the confidence of the people. They
o not rpcpssarily need to he Indian nor have been born
arA raisel or a reservation but a boisterous know-it-all
tt.rt:e per carrot succeed. Eonest people willing
to live in the dirt and dust and relative poverty of
rural !7nuth ';;akota, real Tissionaries,'are what is needed.
:hPre just .era rot around to pick from

1

.0



Iipeak particularly about the academic libraries of the Rocky

Mountain states, in which I have worked in various capacities forAorm/,!itan

thirteen years in Montana, Warning, and Colorado. To one born, raised and

educated in the North Atalntic states, the fragmentation of this region is

particularly apparent. Fragmentation begins with the large distance between

population cedars, and is aggravated by geography (which lays noble and

impassable mountains between those centers), extreme variations of climate

and aridity (which make for very different living habits), variations in tax

support due to vast differences in population, and a mentality of independence

bred by a long, maverick tradition of self-directed individualism. Large

forces in our environment lead to wholesome interaction with the physical

world in all its aspects. As a result the intellectual world by no means

commands as strong a following as it does in our comparatively cramped Eastern

states. There are still areas in which horses are more important than people,

and lust as ornery.

The diversity of populations adds one more layer to the fragmenta-

tion. Finding a common denominator between the Sapnish-American stock of

Arizona and New Mexico, the Mormons of Utah, the ephemeralists of Nevada, and

the trail-herd dropouts mixed-with-Canadians of Montana (plus an infusion of

American Indians throughout the region) is quite a trick.

The forces against cooperation and coordination are more powerful

in this region than in most areas of the United States. Yet this is one of

the fastest developing regions in the country, and, because of its energy

resources, it will soon become pivotal in the United States. Against the

grain, two of the most significant cooperative ventures in the country have
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been launched in this region. Under the extraordinary leadership of Malcolm

Wver of the Denver Public Library, thelirst BibliographiCal Center and the

first regional union catalog of books developed forty years ago in Denver,

and in more recent years, the coordination of academic resources and know-
.

ledge through WICHE and NCHEMS in Boulder has greatly accelerated coopera-

tive thinking in the academic world in this region. Given proper stimulus

and clear reason, we can pull together.

To this end, I think that what we need in this region to advance

the effectiveness and importance of library and information resources is

not drastically different from the needs of other sections of the country;

the difficulty of achieving this end may be greater than in some.

1. We need first, a Central National Repository that will build

bbOlt and periodical collections so massively that we can count on getting

lesser-used materials remotely. This will allow us to concentrate on

regional needs in our collection building.

2. We need good coordination of our regional resources, so that
1

local units, through broadly-planned cooperative agreements, can concentrate

intensiveld; on collection building for local needs. Given these two condi-

tions, over a periodaf ten years we should be able to quadruple the effec-

tiveness of our collections.

3. To achieve the conditions of 1 and 2 we must achieve rapid

access to our location tools, building on the union catalog of the Biblio-

graphical Center in Denver, which has always had inadequate support from

its member libraries.

4. We must devise ways of moving materials fast by a variety of

means despite physical barriers.

j

OM.
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S. We must achieve agreements on intra-geographic and intra

political division service that surmount parochial aims in the conviction

that by doing so local capacities are extended.

-fin order accelerate the achievement of these aims, some major
4

changes in the factors that influence our decisions must occur:

1. We need a national program that offers major promise-noun-
*

tains, not anthills. Not 31 reduction in cataloging costs, but 402 increases

ip effpctiveness. .Not diminishing escalation in costs of operations but

major increaves in impact. Most cooperative efforts in the past have

failed by this Lack of dimension in their projections.

2. We need a phasing into these projections that will achieve

significant results early in the game.

3. We need a major national directional agencycatalyst, driver,

or spurthat will gr p our interest and held our efforts through its quality

and the nature of its o erings. An agencf to whom we will listen and give

our support because of cl d stinctive advantages that will result. It

must begin us moving SOON, qpt sit on its fanny until we extract billions

from Washington.

4. We need a dramatic, continual major public relations effort on

a national base, a truly comprehensive and successful professional project at

the highest level of Mall, to restore us and.keep us in the public eye.

On the state level:

4

1. We need a model pattern te success in achieving funding that

could be applied 6 any state.

2. We need continuing and frequent consultation by outstanding

expert* for different: periods ofiltime, aimed at success In influencing state
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authorities.

Gwen substantial movement in these kinds of activities, we could

so extend the effectiveness of the large amounts of money spent on libraries

in the aggregate in the United States,- that the very existence of the achieve-

ments thereby maae possible would increase greatly our ability to extend them

even further. We should a1 not to stay afloat, but to soar like a satellite.

Ellsworth Mason
Director of Libraries
Boulder, Colorado

Universitkof Colorado Libraries .
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eeds partA:ularlv otrtinent to college liUrary users in Colorado. art not
being met adeo-uately by present atoralp ant rotrleval of infOrnation.

few area of concern in liUrary servicel are hereln liscussed.

A. :.ihrary materials necessar for coilege.,,x4stront,are often liAted by
t-.udget romtrictions. -a,7cess to the more esoterjc abstracting anl
indexing aervices is neele' It. has Open,aal4 that to use.soneone
elsess ChemiCal AhstractIiould certalnlY extuand our service, nrovidel
that we could ijITZE7sv:N: at a rrice usi.can affor.J. These °linen-

sive tools could beshared if an'AbstracSinq and center were
lsna wit Ca line of,corurtication. The availailitY of all

c,xistin.7 4.bstractinir and 4ndertina servtces to schalAra -.rout 1 pake easy

..)

A ictivit4ps in their Jiscinliipe,ic -)-pas t surnary ).

hObrnere i s ed Lor anational network
icCesitopi reasonable -,rice.

Leta :.aarta are i necessity. ,::atal7,1

Collene Lihrar., Center (XLC).
i4f2rratton to, indiviival libraries.

liai0einitinl cstaloo cOvy
tandarAired computer networks anJ

!!fir- Ater is r,X1=1-41ed

Tn 3,314. in lisser'-dnating this
a state or regional center 01

needr(1 or oernans in eX,:enSiOn banrof in existovo center.

he Liblingra,-hical Center for Research in Denver is a viable and
neoessar "service center. The tervices could b rade adeouate wit)7
1,1tomation, a$Lfld the technology of clorters and coMrunication.

-4:11

s,frvice t';ese :nis ielo,Ar:e tank, 7,f inforfo-

LiJn 3nou1.1 he linked witn other like centeas ret;ions of the
-nitel ;tate. The Iiihliogra:nicalCenter coul4 then iarther serve
-ore anA cornletel*, not only in the area of recorle
holdings of libraries, but wittIll'refervals, interlibrary loans. data
hilt, searcles, rrinted sutlect hibL404rarhies, etc.

,snr ne4lh would he served b a state-wide ( Colorado: Jnion List of
"serial'. There are now several individual lists, reoresenting various
libraries in the state, The most fewmt.activitv in this area is a
Union List of Periodicals whith his been funded by the Colorado =tote
Library an is being directed by qtr. 'Award droadhead of t7f4utilorn
:.:olora.lo State College. This union list- is to tncludithe hOdirigs of
two and the four Colorado college libraries, al well as valor metro-
nolitan nublic co/le.!es and soecIal libraries outside of Denver.
Sprialn control is a ;lust. Location's determined throuoh a union l asst
of serials should be the fir'st

Photodunlication nervice_must he imnroved. ripsignation'of a :-!enter nr
centers for neriodieN1 holdings that have a hese collection to be usei
in nhatoduclication copy suicklY, ch)torly and with a ainifnraa trite is
needed. At the niesent time, the following examnles of charges show
the maze ,we create The DOnver Public Librarv4charge is IN' a rage
with no minimum; The University of Denver $1.54) minimur' and IOC a nage
withlithe minimum arnlied to,the order: The Universitv.of Colorado

i's
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or;ler. A standard rate would facilitate service both in estAmatinq cost
to, patron it time of tne transaction, cost for library to absorb, or
eoul4 enable re-rayment if so desired.

A national netwrk for periodicals, lociiments, and microform, would Pro,-
vile 3 MnSt significant service. Use of micromaterials improve user,
AC.'=01401 tr" the ',40-lishe4 record. narticulerlv In the Rocky Mountain
kerTil,n, but thb. valor eastern collections rust be available fpr infor-
-4tion tf*trleva-i.

:n ertnd ;! L14440tc ani rising publishing cot it

ltt4tit -vossthle to strengthen eOme library collections by sharing
luvlicate loorl, A storage warehouse for durlicate ateriale could
.;iv,ense these on.ftrst core, first serve basis.

,_-otr/ *In! -=f cite. !f!-..4ntv, 4,16 state 3ocuments
'VIVI 3 11-1l flriorit Iltrare T-ran for service.

:ntercorlftunic:stIn.n 1-41rnuIn netvot=.. Acton% state LIMOS would constitute
4 nittnfttt Asset of great eroportior:a. ncholars as well as all citizens
ArmilA A L,roleiey from whicri vleir reee-is for ,information could

particularl necessarN. in the less populated states
in ke^ti,71. 3tabiarlizel computer networks anr) data banes would
-ee eree unsvallat/e. to usere.

1ft 7 ,1 tf,r the numner. capabilities, and distribution of
.ovile_inforeation service through the Application

mev'r"nf101aT,'. 1-articularl in networ centers,

t'ff."5ct AtNcut -!;471;!

ii"vc L$2, Itr4ctiircd wit:1 noime

1111 commun. atie!e media. qon-asers need infor-
,7-stin-n Iizr4r-v nervicc

Annual ,re pert of vle NAtIonal or Libraries and informat4nn
o-f4tt:14 is non% st-feifiant to our -,rofesnion of librarlanshin as It
itatee eost of -par inforn44on retrieval anA information disaestilstioe

rhrough this tA'n'airi Ifi'livov of user needs, the Commission tiaS
AeA:,ez.^) !,Ye no,r, ertisw%t,ospects 7.1 neeirt 4nd have alrea.
3rf.los wg!*,.1 tro,itr111 to N

J;:uxrent efforts of i:he !iational Commlssic4on Libraries are evident in
!ler) ereastz fl) Through appointment 9rthe C ttee to provide an
rvetview of current resour7es ael services anii, (2) Tbe contract Let to tne
Asviociatin '-eSeicrn Libraries to determink a system to Lmoleeent inter-

.
litrary !Ir ,nokinl neiterials not *callable locally.

_I t7-71rmon4 d =o4t hioarta on your decision making and an enthusiastic in
77,f eff:7,rIts f.2,4 t2ve rrgrem f r Library and Information

414.1"440.4,

Ari*,n E. Abern
Colorado Wmsee's Col+rge
Denver, Colorado
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halt-man

s.ational _ommisstor on Libraries
and :nformation cience

71' 'tree!. .w.
*Ash intro 2;7)036

_ear 'r. urkt-ardt: 6

Enid :hompson
3730 Allison Court

,

Wheat Ridge, Colo. 80033
August 11, 1974

AT a W)rarian and researcher who specializes in western and local

0-is+orv. we, head librarian of the State historital Society of .colorado

-9(71 !q62.1,17: after extensive experience in public and university libraries,

!,Ave dune' free-lance and contract research acrd bibliography in

wvsrern hiscorv. .;r the moment I am doing a local history project at the

.-glewood Lthrary under a grant from the Colorado State Library,

;tray. propOcAl under W.Ach I am working is enclosed, but probably the most

ipnrta resulr of this protect will he the manual of local history for

Alorado tirriPs. ...Airig your hearings in Colorado I should like to speak

to -.0 poin+ of reed of location, organization and use of local history

lharerfals.

e reidor is rich in these materials of local history, and in

Tkerialc 61 illuminate all of western -history, sociology, cultural activi-

+ion, .1,.d ar'. hese materials are largely unknown and uncared for because

of lack of furds and particular 19 because of lack of knowledge of how to

ters' if -1 and care for them. -hey\'kecidire handl' g that uses the techniques

of li',1aria7snip, archival and records martageme history, art and public

rela.lorA. vig-v nf these valuable materials are eteriorating, many are
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'ome efforrc have been made to correct these deficiencies. 'he

'tibliographic 'enter for .esearch published a Guide to Colorado newspapers.

It badly needs updating, and I periist in seeking a grant with which to do

this job. he Colorado State Library Regional System has sponsored a number.

of workshops over the last few years in outlying regions on Colorado history

and local history. I liave served at a dozen of them as a resource person.

:Thlorado Lihrary Association has adopted Colorado history and local

hisrory as a priority for study and implementation. the need, the will,

-',e materials, and the knowhow all exist - they need funding and definition.

Denver Is known as a center for western history, but I found that in

dotn* research on fient's Cld Fort for the National Park Service I had to

'rave' from New raven to i.untington Library in California. We need to reverse

our pyramid - work from the local public library to the great research collec-

rions instead of vice versa. Copying machines, the telephone ( not as

exten§livelv used as it should be because of cost) and satellite television

could all be valuable tools.

'he most Importailt lack is_c4Itinuing education in local materials.

I teach some local history techniques at the University of Denver, but through

t'Ne history department ,rather than rh'e library school. I am Anstantly being

asked nuestions on a person-to-person basis. The only organized approach we

)

have used is the workshopS. 7hese need to be expanded greatly. Much work

sould ':e done in thp regions of special ethnic groups. Our (Thicano and
N

:rdiar materials are very largely unknown, as are our Negro ma

t
erials. Cul-

"eri'lges are heing lost. 'he most important need in t se fields is

nduca'ine of persons workirz in local libraries, local museums, local col leves
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and local clubs to bring a response to already established centers in

:olorado and the entire region so that our irreplaceable resources are

preserved and available.

I should appreciate an opportunity to speak to this point at your

hearings, since Ive looked at local history librarianship from all sides

Sincerely,

(Mrs.) EnidEnid T. Thompson

I
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August 19, 1974

Mr. Frederick H. Burkhardt
National Commission on Libraries and Information Science
1717 K Street, N.W. Suite 601
Washington, D. C. 20036

Dear Mr. Burkhardt:

Telephone
1101) 167.2322

In response to your request for testimony regarding library
services in the Mountain Plains Region, we wish to address ourselves
particularly to'the topics of inter-and intra-state cooperative
efforts, traditional library services and continuing education
programs for ;eople who work in libraries.

In order that our viewpoint may be better understood, it is
important to explain the setting in which we work.

Davis County is situated between the two major population centers,
Salt Lake City and Ogden. The 110,000 people come mainly from the
middle and lower middle socio-economic groups with about 10% of the
population classed as economically-disadvantaged. The county is
primarily a residential community with very little industry or large
business. Most people work in either of the metropolitan areas or
at Hill Air Force Base which is located within the county. Approxi-
mately 1/3 of the population attends school in grades K through 12.
The rate of population growth is the highest of any, county within the
Mate, and at the same time, the tax base per capita is the lowest,

Davis County Library is a cooperative public and school library
system made up of a headquarters library atd processing center, two
large branches and 5 school libraries. Public library policies are
established by the Board of Trustees which includes the Superintendent
cf Schools, a County Commissioner and three other members appointed
by the Count.y Commission. School library policies are established
by the Board of Education. The system is coordtnated by the Director
who is employed by the school system with responsibility to the
Library Board of Trustees as well as to the Board of Education
through the Superintendent.

The library collectior totals 440,123. Of this. number, 62,438
are in the hest quarters library (which is the largest within the
system), with th lance divided among the public branches and
school libraries.
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Schools maintain separate audio visual collections. The headquarters
library which serves as the reference and resource ce for the
system includes a small audio visual collection availlk to the
general public, including teachers and students. Access to all
printed materials within the system is possible through a union
catalog with weekly delivery to schools and branches.

In a system such as Davis County, it is difficult to'cievelop
much depth in the collection, and as a result, we have to rely
heavily on the resources of larger libraries such as Salt Lake
Public and the University of Utah. It is our thinking that Salt
Lake, Public should be designated the reference and resource center
f r all public libraries within the State of Utah since Salt Lake
has, by far, the largest collection of materials at any one point,
with the exception of the three universities. Such a proposal has
not been popular with some other public libraries - mainly
the larger ones - since each would like to serve as a resource
center, at least on a regional basis. It seems practical to us ,

that Salt Lake Public be directly accessible to all public libraries
for information and materials since most of the people of Utah live
within a 75 mile radius, all other public library collections are
weak in comparison, and by eliminating intermediate points of contact,
materials would reach the public faster. With Salt Lake City Public
as a hub, Utah could tie in through them to the regional centers and
ultimately the national network. Funds from the state or national
level to support staff, materials and equipment at Salt Lake would
be essential to sell and service the program for the speller libraries.

We feel local libraries should also be strengthened. In our
case, the greatest improvements in both school and public libraries
have come about through funds from ESEA title II and LSCA funds for
construction. Davis County is traditionally conservative in their
approach to providing public services, but where funds from outside
the taxing jurisdiction have been available, local monies have been
willingly provided to match. Both branch library buildings within
our system were direct resultt of LSCA construction funds. I'm sure
neither buildiag would have been possible otherwise. We believe,
strongly, that financial aid from the state or national governments
on a matching basis would help to turn con the faucet of local money
for library services. Such funds should be made available for staff,
materials and experimental programs. We are not reaching an acceptable
percentage of our population with public library services (only about
19%), -but without adeq;ate staff and materials, we are unable to do
much beyond our present level.

We believe continuing education for personnel is vital to
library service. Funds for tuition and travel and relief personnel
to covet for released tine would do much to encourage staff to attend
classes. In depth courses in literature, humanities and social sciences,
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human relations and communications should be provided on a state
level. Courses in library administration would be beneficial on a
,regional level.

We sincerely hope these comments will be useful to you end
ultimately to the general public as library patrons.

Respectfully subleitted,

f 1111 "PC",

(Hiss) Jeanne Layton
Director of Libraries

JL/dr
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TESTIMONN FOR -THE-SOUTIBIEST HEARING OF THn NAT1OXAL COMISSION,
ON LIBRARIES AND INFORMATION SCIENCE,

thank you for thly opportunity to suthit observations and

reco=endations to you. On a national level I would urge your

Commission to monitor constantly the changing ago structure of our

0
population. As the so-called "baby boom" group moves into maturity

(their ages now span from 25 years to IS years of age) they may

create special and different demands on library service. Certainly

as they move into the senior*citizen ranks, long-range planning

is essential to make the last quarter of their lives as meaningful

and exciting as the first 25 years h:Ave been.

Regionally, there is a need for a first-rate accessible library

designated as. the Southwestern Branch of the National Library (which

our nation needs). A large university collection, such as the

University of Texas, might serve this need.
tie

Locally, in the state of Oklahoma, the rural area need all the

help they can get to keep alive what is already in existence.

Finally, with all the hue and cry about reaching ethnic minorities,

I should like to place squarely on your agenda the original inhabitints

of this land, the Indians. In all parts of the-Southwest there is 0

need for libraries to develop rapport with, and service for the Indians,

whether they are on reservations or are living as 98,000 Indians do in

Oklahoma, hAlf-accepted and little appreciated in cities and rural areas

across the state.

Thank you for your attention.

11Mincerely,

Joan F. Flint.

a.
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March IS, 1974
a

Mr. Frederick H. Burkhardt, Chairman
National Commission nn Libraries and Information Science
Suite tO I
1717 K Street, N.W.
%Va.:Jilin:1ton, D.C. 20036.

rwIr.. Burkhardt:

1 applaud youi efforts to irnprovo the nation's library and
information services and am in agreement with the general

that you arc developing.-

It 1;t::.:(116 to rite that an increasing rise of microforms can
c gruitl!.. toward :he ir.p'..;:rnentation of these goals.
You ore probably aware of the miny advantages inherent in
tnicv.)forrns. Two factors are very evident in the lack of
app!i.-,ation by pre!;ent libraries. One Is the cost of the
relatively sophisticated equipment required for generat4tg,
di- t:,erlinating and using microforms compared to local i

library budgets. (Little work has been done toward
cicv,-19ping 1:yntems specific-ill y for libraries. Most sYstcms
hav,... been pointed toward industry with less regard for.)

I colm.; , etc.)

Second, ,design and develop:tent has been mostly pointed
toward industry rather than to the special needs of'the
library, and information services.

Mlle of .3
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Mr. Frederick II. Kaki; ircir -2- March 15,1974

I would like to suggest that your Commission include expertise

in the general field of microforms so that the benefits of space,
publishing time ,.quick access ,expedited dissemination and

low cost can be considered in your future planning to provide

nationwide library and information services.

The state, regional and city library systems can and certalyqy

should be the cornerstone of the programs you will evolve.

Extensive training will, of course, be required to utilize the

many advantages of microforms but the benefits in cosi and
response time would be worth itover a period of time both
from cost as well as in the timely advancing of your goals.

These are my personal comments and not those of Keuffel

and Esser Company.

Sincerely yours ,

4 47 J.
,A.A4

"f, I

'Ray 'A. Kelsey, P.E.
Plant Manager

I";
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Thank you for ypur letter of a February, subject,1the Southvest re-
:;1cna1 hearth:: in San Antonio.

rani le libraries in zeceral iLni information servicw; aro vital to my .1/4

worl, as a writer (I could not el_is,t without such basic services) and while
ihz.ceneral state of al) such screces kan:ms from poor to non-existent in
Kis I do not believe that my test irony before the Cori; tee would

serve any useful oarnoze. Az a ptofessional writer,iI represent a tiny,
specialized sdgment of tae and my needs notapt to be

:r.et thro,:h any prosram-- what is required , iu the lonc,75, is ageneral:,
broad, chanj,e in the commmnity, leadinz, to a greater recogni'tiOn
cf tNc for, and df.!mand fdt., such services. This .at present tiOep rot
exist. I believe firmly that people find resources for, the things Pley-
Teaqi want, cool or bad. I recoz;nize the eni-wmous problems of crdaniza-

finan:Anz, and personnel involved in 1..p-,bra dAns our local services, anl
can pose no real solution -- except time ani growin3 awareness.

Livint.;,here by choice, rather than in a metropolitan region where
service:: are fir Letter I a :: Lble to surmount my pr)oble:-,s privately:

thro.,1.- friends, rosociates,lica.117-le connections, z7overArent !cry-Ices, 3
tr:-.7c1.. In otl.e: :I 1/t' ry cin network

cf %71:,- public iaroa.v.:racy, dr%:417:1;! on services worldwide -- and :one

form of ea-_;ier eisse!.jnat!cn, pro-aly, is the real enser to this prOtle=.
c canno...'st.ock every local librar-,., 645.ously. And services in general,

cn n!ILlicai basis, ace slrprisin,:ly co,4, if the researcher has the besic
1%:,3111L:c.J prservaranne to Le.c!: all find. One.shouldn't exoeet every-

to 7n

A ,,lem triat. 1-2;;ats 1oon2 services tie,re is this: long de-
1:urea-Jcra:.ic Fc5r cxrnle if a new, definitive

no e 'a plirchese decisionantil a lenA;
proces r::'views,.rece-renthttions, etc, is p-.!ale --. despite calls,
wlmteyer. trecicat1:: tae six-months to a year for an acquisition. TI

I ro buy Lhe infoemat!on I need.

Firlly, no ofnla.lc intendtli, Your annual. report suffers badly frch
u.ter-.;e cf. ,lari7on. I az.7-:e it imeneed for the general; literate pub-
lic. Instead, it tenqs to be an in!;Iisup publication, whreh will-put the
(enerr.1 rtnler to slec?. And I cctilln`t undirst4nd parts it.,.

Very tr y yours,

a. Featennaci... ti
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arch 11, 197k

Dear

BEST COPY AVAILABLE

It has been o whil^ since receivin; your invitation to speak at your
matItin; 5Ia Antonio, April 24.

cur ;ivinz the time WA5 sue a rare honor that a, "everyday Prairie
w,..inanu, would receive, taat I really went, n'..)ananas". ,It pleased me more than

you d know. Its very hard to turn it but during that time in April, it
is s..:'71 a crime tine on the far, it won't be posoible to me-et with you. The

di3t fry-: here to :an Ant,:)nio r- nph would, plain flat, be too long away fran
t:,,e fir:71 5.

I r,e1 you coull.vnderstani views, be _ter, face to fa ce than my
,p And Thank You for askin;:mo.- -.,"

4

Sincerly, Euchoi 2ucho,

Mrs. Yiri lleador
Rt. 1
Rocky, Oklahoma) 73661
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k.!o:: do I feel about our libraries? inar strmy!!!
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\e
In Ohlahama goad and ;ore libraries are'juet now heepmeine: Just

within tee last e or 7 ::ea s ha. we beeun to see library service extended,-
thrauee boekeobiles and nulti-county librlftos, to the sparsely populated,
snort Brass :astern kX:la. Mere we live.)

. There are a few things that could be &proved upon, but there are 50M0
very dedicated people in the field of Librarians that need support---for instance

It couldn't be possible to have a smooth operations within the Sta to
Library System--eunless.the :leads of StatEein the Library Del e:. is one that is fully
eeuiped to handle their affairs with the streneth that is looked to, in that
position. The:e can be outstanding unexceiled librarians through out the State
with great operating ideas, but, everyone looks to the State Librarian for the
leadership and strength that he or sha should be able to exeecute. They fill a
position that is at the top and should have undoubted strength.

There are so many things that hate to be dealt with to have continuing
librar service. Politics is on3 of them and legislators will always look to the
3tate Librarian as the le-der. The .,tote Librarian should be able to put the lib-
raries on top priorities, for state aid federal funds, with convictions tnet
to 13 where libraries belong.

As far as cemeuterized librlee service in Okla. its funny to think about.
.;e' re still new enough, its a hen-d to hand oeerstion And erairie people still want
to see.the ,eal eerson and deal with human beings. T..:e want it to get better before
it Lts weree. .;e just want to make sure, threueh other help, federal funds, far
C) :;DUPC2, is co:tieued so we cee extend it we havepnwreueht thus far"..

Our library ereerae in 1:cetern Ohlahema :artieelarly has brought together
more beek material and people thar could even be,eireahed about 10 years ago. It
has oene to us terouehl 7 :ulti-CoenLy 3ys:.em thet has erovided the rural areas with
beehnehlece tret carry the one service th7t the ee-dated city libraries offer.

This service would'nt have b -'en possible if not for dedicated librarians
that believe, sincerely, in 1,ihat libraries can do for people and se to it, through
bleed, sweat and tears thet even the rural areas have that chance to partake of
.the knowledge of readine, listening and viewtng from nateials furnished. The, films.

. record::., even framed art, the help to rite area schools, old folks homes,
se nany thihes,that ti and space .caneet afford to mention.

I
You should understand that in small connunities like we live in , every

ceeee is a ha ndicep regardless of the genuine benifits. But-w:en we had the
chance a beek.hehile stye in our littletown, Inearl; flipped. And when you're
for zene'Leine,"eu better make sure its good or you'll be merked for life.
Fortunately the librar- issue in o'er toen was a hapey victory ehd we hope the
woht:lorful service lives happily ever after after me, my kids and their kids.
Iltwoeld ta a good.thoeeet.

.re know that no good thing is cheap. have voted the nillage for our
Libra: 7 service. 3ut fecleral funds can only\help keep our present standards.
With materials, staff salarie, etc. Cotrzg up, see help rust come to
help tai up :the g=yp. I believe ,7er ceetry tenet oo or as to keep the
11.,:earihofrem eeeratine in their eresent fenction. Jurele vith so e,ane benefit,ine
it Lea: lain for irv.-21:.;.
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art a ftrm of three living in
South,:ast Arkansas., Thou ,h our n3arest
library is located 12 milns a-y in our
closest community. still we feel wo have
excellent library service.

A boo'.:-.T,obile sto:,s once a nonth two
from our house. It is well r;tocked, and
any fiction" or Lonfiotion book I xiquost
th-lt in no' t hand is either mailed to met
at oLec the regional librazw. or secured
for no f ,Ao 'state library in Little Rock.

we use the small library in
our closest co7._=unity. Dumas: for more
fiction' and rJfcrence books -- the librarian
thorn is rlost helpful in finding what via need.
Oce;,sionally W3 will inalte the hundred -mile
round trip to our n2arast city. rine Bluff,
juct L.0 f;pend t.: najoriti of a day browsino-,
in their mza-vololl
So thor,._# lro facilities in aturiaance here for
pil(to enjoy. It is rocr:Orble that few
oco:q o flo:,./ 01 tn.:se servic3s. or'do,not

of :;:rvice:: or do not
1 fc,:1 tr.!; key to_zoro!lihrar; uso is

to r:as1 well and to enjoy
r 41u.,-,h to :lopk librar7,facilitios.
:.ow. d.:,e is rt.', for me to say --

an r-1 cdlida-tor.

c:.7._:oL -)nti!lf.? hichl- th,a library aid
h-ap! riht here in

n ,cto,1 ::'` -.^.t1 o:? of e var nooritnt:te.
It !;

sihe-er2ly,X

.rz. o7d R. Smith
ro oute. Box 42

Arl:;tri:;a:: 71&39
3,1



TO: NATIONAL COMMISSION ON LIBRARIES AND INFORMATION SCIENCE

Mountain Plains Regional Hearing
SeptemIgi 18, 1974

INFORMATIVE LIBRARY CONCEPTS:
It is a shame so many of our citizens walking the city streets today

consider the local lAbra.: as the old building with the books and the
librarian as the old gray-haired lady with the bun and the 'pince -nez'
glasses on a string. If they only knew the young, attractive lady with
the mini-skirt that just passed them was probably the scientist trained to
cater to their informational needs; better known to them as The Librarian.

For an organization that is generally the last on the list to get
budgeted funds and the last building to get paint, heat, or care, the
libraries d.1 ode heck of a job. I have watched the libraries in our area
fight tooth and nail forra few paltry thousand dollars just ft book repair:
Unfortunately, the libr4rians don't wear,glamorous uniforms d don't get
the national TV story image of some of the other governmental departments,
they just sit quietly and do the job they dearly love.

I was instrumental in getting a consolidation effort started in my
aSem, not for the purpose of joining, but to get better service for the
citizens. I figured, and justly so, that the larger the unit the greater
the possibility of more books and a bigger selection to choose from for the
citizens. I took an undue amount of heat and hate mail from people who
didn't want to give up their library. I didn't want to give up anything
either, but I could gain for all if it was accomplished- It came about and
the libraries were combined to give a more complete program to the area
with the two additional locations:

The movies, slides, records, tapes, dramatics, magazines, papers and
books are in such demand that all realize now it was the only way to go.
I got my thanks when one of my neighbor's ten year old boy said, "I would
never have read those books if the library didn't get them from the big
county library". That made it all worthwhile.

The information in printed, aural and pictorial form that is available
through theglibrary system really staggers the imagination of the mo
knciwledgelble person. There are places wjaere improvements are needed ut
generally 'time and money could take care of it. One of the best things to
come from the discussions within this state on some sort of consolidation,
was that suddenly libraries and other informational sources began to talk
and trade with each other. We have public school libraries, city and county
libraries and a university library. Darned if a community college isn't
starting a library. I have a sneaking hunch that some sort of combined
compromise would be of extreme value.

In the case of the City of Las Vegas Library, cdribining with the Clark
County Library, it began with the director of the county system sitting at
a table with me,to discuss the poSsibilities. We found numerous problems -
most of which we were able to find solutions. We took people from the civil
service system and ptaced them in a merit system and without loss in-pay or
benefits. As a matter of fact, each one did receive additional compensation.



In the city we had two locations, one a main library and the
neighborhood branch located in a shopping center. After the
another branch was installed in a neighborhood. This opened
panorama of books to additional thousands of people and that
is all about.

other a
combination,
the whole
is what it

After the director and I had discussed the situation to the point where
we could reduce it to writing, we asked for a joint meeting of the city
commission, the city.library board, and the county library board. At the
'meeting a full.scale discussion was held and after a second meeting the
city attorney was directed to write a yearly contract to combine the services
of the two libraries. We are now nearing the end of the second year and it
appears the contract is to be continued. It is necessary for the city to
match the amount of money received from the county area. As it is now opera-
ting, no"citizen of Las Vegas or the unincorporated area of Clark County is
paying any difference in money to any library system. The taxpayers are
"receiving the benefit here. There are still three other city libraries
within the county that could receive the same kind of assistance if their
govefning boards should elect.to do 30.

SUGGESTIONS FOR THE FUTURE:
At this state in our country outlook, most citizens consider that most

of the money used should come from the federal government. One of the real
hangups we had with our own library board at one time was, "if we use federal
money_ there will be too many strings attached to it," and the stigma has not
been removed. I am of the opinion it is best not to pursue federal money
when such an attitude exists, but rather to take another approach to the
problem. All recognize that money is a necessity and most wouldsnot want to
Pive it,'ut they will if there is something that they want or need. This
is what we could use to the library's advantage.

If we remember the adage, an apple a day keeps the cyctor away, why not
make the same application to the library system. A book a day could keep
the doldrums away. It was necessary to buy the apple - so why not buy the book
as well. Some ideas wopli he to charge according to use or age of user for
the cards to be used"uch as 50.zents up to 12 years of age, $1.00 for 12
to 18 years, and i2.00 over 18 years. Another idea would sae that all new
books be rented until their price is reached and then to stock in open use.
Another idea would be to sell diplicate copies of books at bargain Kates at
a specified time after their publication - such as five years. It might be
well and advisable to always keep aglass cannister on all tables and desks
for book donations. Most people have considered the information It
library should be freely donated by the government, but rather it is
useful and better used if it is paid for by the users.

.-oLf a

Book 'Vans mobile libraries - have proven their worth and yet many
take advantage .of it only when there is nothing else available. As the ice
cream vendor move through the neighborhoods, why not the bookmobile? Some
of the children who have parents who were r.t library users have never had
to opportunity to know what the library is all about. True, some TV UM@
is advisable, but touching and handling is more important. 7he7;e ideas have
been discur-'sed with local librarians but to no avail, and for very good
red:ions ;chorally.

One of the best approlches would be the auction sales such as the public
broadcasting sy..4tpm puts on each yr.ir to sell its proeira:15 ro the area. The

Lroadcia3ting 53yz,tf7m could h' wcrlo-d in coniunf:tIon with the library
.nfpIrmation system to the advantage of all. The story nouns locally in
the libraries 4o ar. admirable job, h.lt on the 'big vib' votild h even bptter.



I seem to recall that in some of the major cities there are Specific

libraries set up for attoyneys, doctors, and engineers. It would appear

that in most areas this4proach could be made in conjunction with service
clubs. and professional organizations to set up both fictional and technical

into tlimaaon units. For too many years the libraries have depended on the tax
doll r because that had been the nature of the brute, but I say, let the user
pay and by so doing, educate all that they can and should be users.

Sell the library as more than a seKvice, for in truth it is. It is the

educational backbone of a ihrivinq, growing, advancing country.

There if another obvious thing in this educated coentry. There are more

people than could be imagined who do not know how to read. The library must,

of course, include them also. It might well be in the form of cass2ts, 8-track
cartridges, or long play records with slides or picture books. This might
fall into the realm of the publishing houses but.I'm sure they would respond
to :he wishes of any good library center. This may show the need of adding
a good remedial reading section to the libraries, perhaps with individual

attention so as not to embarass the participants. There are people with
certain physical handicaps that cannot take advantage of the basic library
facilities. This is not walking problems but rather eyes, those people with

so- called lazy eyes, with night blindness, and un-corrected crossed eyes, they

can only look at the shelves of books with envy. Special large type books .

are available for them, but many times it may require remedial help to adapt

to their particular problem.

cI think that most libraries have the so-called quiet atmosphere and that

may 'need changing as most fishermen have now -found that fish are deaf and

you don't necessarily have to bed quiet to catch fish. There are certain people

ty rnrot n1-11, and quirt - the library should also

;)ffer them place.

i can envision certain library buildings or sections of buildings set
aside with research areas interconnected with other such places across the

country by teletype, telephoto, and computor operated, that can feed specific

information to any one or anywhere in a short space of time. Conference calls

could be so set up as to include scientists, writers, congressmen, or the like.

One such exarple was a local library setting a particular night and time when

people in the city could talk, by closed circuit TV, to their state represen-
tatives in the capital city. The possibilities here appear endless to me.

It appears to me that thy library and information service sits at the

starting line of an enormous track and -all we need to do is start running
Ah

toward the finish line.

William E. Adams. P.E.
Assistant City Manager
City of Las Vegas, Nevada

4


