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ABSTRACTY

The authors discuss several studies all of which
demonstrate that duration of self-disclosure is a reliable component
of the interpersonal process. They review other aspecte of
self-disclosurs including that: (1) the act of revealing is not
revarding per se but can lead to revards depending on the
interpersonal nature of the situation; (2) socially isolated or
closed situations encourage accelerated self-disclosure, especially
{n intimate areas of exchange; and (3) verbal exchange is a key
process in interpersonal development. According to the augthors, the
non~verbal response of "amount of time talked® proves to be the most
fruitful aspect of self-disclosure because it offers a additional
advantages to studying the interpersonal process. Time spent talking
can be easily measured with a pocket stop-watch. Subjects are not
avare that the length of their disclosures is being taped; hence, it
is impossible for them deliberately to distort their responses. The
authors attest to the measure's sensitivity and usefulness as
vitnessed by the stability of findings across studies. (Author/PC)
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Social penetratioﬁ theory (Altman and Taylor, 1773) has qenerated
a number of empirical studies designed to investigate personality,
reward/cost factors and situations tﬁ developina interpersonal relation-
shins. The unique contribution of this theory is its portrayal of

devaloping soclal interactions as proceedinn gradually and systematl-
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cally from superficial to Intimate levels of discourse. That Is,
individuals oenerally let others know tham aradually, first disclosina
less intinate information and later making more personal aspects of
themselves known to others,

Tavior and Nherlander (1"} found that individuals characterized
as high disclosars wore more sensitive to people and made fiper distinc-
tions amona sccial stinull in their internersonal world. liore specifi-
cally, we discovered that individuals who are more open interpersonally
are also more skitled in sensino, processing and organizing tnformatioﬁ ¥
about others. Additional evidence regarding predisposition to disclose
indicates that Individuals who depart from thelr baselinas for disclosure
by “overdicclosint’ or underdisclosing exneriernce serfous internersonal
difficulties (Taylor, Altman and ‘meeler, 1773).

In discussing the rewarding aspects of self-disclosure, we have
araued that revealing is not rewarding per se but can lead to rewards
devending on the interperscnal nature of the situation. That s, the

rewarding value of disclosure Is dyadic~-satisfaction derives from the
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joint contritution of characteristics of the revealer and characteristics
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of *he racinieat. "1 isciosurn loads to reord or noncrevard it Is
because of the reaction of the recinlent to thé disclosure, not from the
disclosure itself. This is not to say that we cannot anticipate which
disclosures will he rewardint and which will be non-rewardina, only that
the final judgnent must await the mediating experiences of the recipient.
indeed, we have successfully demonstrated that mixed patterns of rewards
and costs can have surprisina outcomes (Taylor, Altman and Sorrentino,
1927}, onetheless, in all of our research we have usat definitions of
rewards and costs consistent with those of Homans (1777) and Thibault
and Xelley {(1770): ", ..positive and nenative experiences In a social
relationship ' (Altman and Taylor, 1773, p. 37). (n all of our studies
the data Indicate that openness to others, especially in intimate areas,
is affected by revard/cost factors. 'Mile individuals are readily willing
to disclose superficial aspects of themselves, there is great reluctance
and a good deal of discrimination reaarding self-disclosure in core
intimate areas.

Finally, soctal panetration theory dalineatas the Smpacg of situa~
tional factors on developing interpersonal relations. Situational
factors includs the nhysical envirenment, the social settina, and role
relationships. In addition to physical proxinity and arranacement of
the environment. closed versus onen environments have produced differ-
cncas in degree of intersersonal openness. Our studies have generally
shown that soclally isolated or closed situatidns encourage accelerated
sel F-disclosure, especially in ?ntimate areas of exchange (Altman
and Haythorn, 1°7%- Taylor, Altman and Sorrentino, 1™ Taylor, Alt-

man and ‘Mheelei, 1277),
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Preadth and "optit Timeansions of Soclal Penetration

In all of the studies cited ahove the %astc dependent variable has
bean verbal sclf-disclosure. l!lovever, In attempting to portray a two-
dimensional aspect of Interpersonal daveloprment, we have catecorized
disclosures into a breadth and depth conceptualization. This analysis
of hreadth and denth dimensions in social discourse follows closely
Lewin's central-peripheral! concept of parsonality in which key influ-
ential broperties are thouaht to be paripheral. In order to oneration-~
alize these distinctions we scaled a nool of items for intimacy of content
using the Thurstone procedure of equal-nppearina intervals (Thurstone
and Chave, 1929), All items were also sorted into toplcal cateqories.

frerationally, braadth can ha defined in terms of the number of
items or topical caterories an individual discloses about hinself.
“easures of depth of disclosure can be derived from the Thurstone scale
values of items disclosed In internarsonal Interaction as an index of
depth,

in a serles of studles we hava axamined reculatory mechanisns that
mediate the impact of reward/cost patterns on self-disclosing hehaviors.
These studies have consistently shown that verbal exchange Is a key
process in Interpersonal devalooment., However, a serondinitous findinn
in these studies has heen the effacts derived from nonverbal aspects
of self-disclosure. It is these nonverbal aspects of self-disclosure
upon which we will concentrate in this paper.
Reward/fost Txpectancles

The typical paradiam employed wirich cenerated the data to be pre-

sented below Involvad the maniputation of four Internersonal reward/
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cost patterns:

(1) Continuous Positive--continuously positive reinforcement (reward)

thirrouahout the expericment

(?) Later Positive--initially nenative reinforcement (cost) which

later became positive {reward)

{3} Continuous "‘egative--continuously nenatlve reinforcement (cost)

throughout the experiment

(%) Later “ecative--initially positive reinforcirent (reward) which

later became negative (cost)

In all cases these reward/cost patterns were es:ablished through
confederate's responses to subjects during four trials of interaction.
The proportion of positive to neagative tifals and the lenagth of trials
varied from experiment to expariment. In some cases the mixer patterns
were equal--two trials nepative and two trials positive; in others there
was a three to one ratlo hetween positive and negailve reinforcement
trials,

RESHLTS Al NISTUSSINN

As indicated above, the major dz2pendent varfable In all of these
experiments was verhal self-~disclosura. However, we looked at several
facets of (his rasponse~--breadth, depth and amount of time tatked.
Average amount of time talked proved to be the most frultful aspect of

self-4isclosure. As can b2 seen in Fioure 1, subjects receivino con-
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fnsert Fioure 1 about here
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tinuously positive reinforcement showed early increases In the average

amount of time spent talking. This trend remained significantly hicher
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over the four trials t.aan was the case for subjects receiving the other
patterns of reinforcement, Subjects in the Later Positive groups, who
had thelr inftially neqative experiences disconfirmed, also showed a
marginally sionificant rise in amount of time spent tatking ahout
themselvas. !lowever, this trend did not reach the level of disclosure
time achleved by the former group. Subjects exposed to the Continuous
‘agative and Later ‘‘egative reinforcement patterns showed no Increase
in the average amount of disclosure tima, and did not differ signifi-
cantty from each other.

These data are from a 1YY" study in which we predicted a contrast
effect. That is, a sacend behavioral event will have its greatest
impact when it is Inconsistent with earlier behavior. This phenomenon
has been reported by Befkowttz (126%a, 1°70b); a second act which was
relatively aqéressivn had its nreatest impact when it has been receded
by & friendlier behavior, &pd as Slegman discussed earlier In this
symnosium, Aronson and Linder (17%75) have referred to this same outcome
as the 'gain-loss'® effect.

Examination of the data in Figurc ! indicates that we did not find
the predicted contrast effect. 'lowever, In a subscquent rentication
of this study, usina stronger maniputations, the contrast hypothesis

was confirmed (see thuée 2). ‘ate however, that this effect obtains
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insert Floure ? ahout here
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only for subjects in long-term ''on-‘'ithdrawal circumstances. [In the
short~term 'ithdrawal con:dition, a traditional reinforcement theory out-

come Is observed for the oositive groups (Continuous Positive and Later
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Positive). Subjects ex~osed to tie Continuous Tositive pattern of rein-
forcement spent more time disclosing themselves than did subjects who
were exposer! to mixed reinforcement {initially neaative then mositive).
The difference betwcen the Continuous '‘eqative and the Later l:qative
condition Is In the exmected direction, however, the extreme arcater
amount of talking by the Continuous ''naative groups makes any inter-
pretation of this effect difficult. ‘hen withdrawal Is easy, narhaps
tairing for a lonaer period of time to an Individual who is being neg-
ative represents the possibility of making that individual become more
positive toward you. Thase outcomes were identical at each of three
levels of intimacy.

in the “‘on-''ithdrawal condition, the oprosite effects were found,
thus refuting reinforcement thenry and supnorting the cognitive Inter-
pretation of a controst effect. Ouration of disclosure time was enhanced
(increased) when initially necative reinforcement became positive. On
the other hand, when reinforcement switched from positive to negative,
subjects shoved a marked depressfon in the amount of time they spent in
disclosing themselves. Anain, this effect was consistent at each of the
three levels of intimacy.

in another study (not yet published), we had an opportunity to
compare the amount of self-disclosure at cach of three levels of inti-
macy with disclosure duration. The importance of this comparison is
that it demonstrates how two aspects of the same response (verbal self-
disclosurn) produce different outcomes. In attermpting to examine an
hypothesis advanced by Cozby {1077) which suqaests that hiah volum»s

of self-disclosure may arouse anxicty In others by belna too intimace
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and therehy becortinn costly, we perform:d a rroocated measures analysis
on numher of disclosure statements and duration of disclosure at each
of three levels of intimacy. The complication of fCozhy's hypothesis is
that too much disclosure can be as d rous or costly as too little
disclosure. If thls Is true, there should he a curvilinear relationship
hetween openness and level of intimacy. This was true for the amount
of time spent talkine hut was not the case for the number of disclosures
rnade. Subjects disclosed more low {: timate ftens (% = %.,%) than hioh
intimacy ftens (% = 2.4): the amount of disclosurs at nedium levels of
intimacy was 2.1, Amount of time spent disclosin~ also varied with
intimacy level. However, more time was spent disclosing medium ir timacy
information (175 seconds) than was the casa for low Intimacy Information
(177 seconds) or high intimacy statements (177 seconds).

These studies have consistently demonstrated that duration of
self~disclosure is 2 reliable aspect of the interpersonal process.
‘hile it Is fairly easy to assess Interpersonal openness by havina ex-
perirental subjects enqace in overt self-tisclosina hehaviors, the un-
obtrusive mmasura of dis:losure duration offers additional advantages.
Time spent talking can be sasily ~—z2asured with a simple pocket stop-
watch. Subjects are not aware that the length of their disclosures Is
being tapped; hence it is Impossible for them to distort deliberately
their responses aither to please or disrunt the experimenter's purposas.
The stability of findings across studles usi:q this measure attests
to its sensitivity and its usefulness. Future research will undoubt-
edly demonstrate th?s measure to be as useful and effective in assessing

interpersonal behaviors as is spacial distance.

5



GEST COPY AVAILRBLE

RIFENITCES

Attman, |. and Hovthorn, ', ''. Interpersonal exchange in Isolation,
Socionetry, 1°°5, 73, hyy-ron,

Aitman, t. and Taylor, . A. Social penetration: The davaelopment of

interncrsonal relationshiss. ew York: Holt, RNinehart and ‘inston,

1773,
Arunson, . and Linder, . Gain and loss of asteem as deterninants of

interpersonal attractiveness. Journal of Fxnerimental Soclal

Psycholoay, 1075, 1, 15%-171,

Porkowitz, L. Some factors affecting the reduction of overt hostility

Journal of Aknormal and Social Psycholoqy, 1Y 7({a), 77, 1i-21,

Barkowitz, L. lepeated frustrations and expectatlons in hostility

arousal. Journal of Abnormal and Social Psycholooy, 1710(b), ©0,

har-h2e,

Cozby, P. Self-tisclosure, reciprocity, and liking. Soclomaetry, 1972,

a5, 151-160,

Homans, f. C. Sociel hahavior as exchance. American Journal of Soclolocey,

195, 53{(7), 707-"07,
Taylor, 7. A,, fltman, L. and Sorrentino, . Internersonal exchang? as
a function of rewards and costs and situational factors: Fxnectancy

confirmation-disconfirmation. Journal of Experimental Socfal

Psycholoqy, 1747, §, 32k~339,
Taylor, C. A., Altman, 1. and ‘heeler, L. Self-disclosure in Isolated

groups. Journal of Parconality and Social Psychalony, 1773, 27,

o. 1, 10=k7,




BEST COPY AVAILABLE

w

Taylor, . A. and 0 erlander, L. Parson-perception and sclif-disclosure:

‘totfvational mechanisms in interpersonal processes. Journal of

Fxnerimental Resgarch in Parsonality, 17", h  1h-27%,

Thibault, J. V. and Xelley, i, ®. The soclal psychology of arouns.

taw York: John Viley, 1°71,

Thurstone, L. L. and Thave, . J. The measurement of attitude. Chlicago:

University of Chicano Prass, 1729,

10



FOOT.IOTES

'Panar nresented at the symosiun Conversacion as unobtrusive
behavior, at the "3rd annual convention of American Psychologlcal

Association, ‘ew "rleans, Loulsfana, Auqust, 107k,

gest oA pUNLIBAE

11



BEST COPY AVAILABLE




L8] —a_ .

.--
<.
AR 2
[ :
€. -
, m
{
T
L
i ]
N ™
A3 ™ m
L]
. :
ke ]
t
I
. [

&£
*
Bt T St

.

P IE >

-

TS

m A

-,

~
.
.
e
%
(ol N
v
'
'-

ry o™
-
-,
-..0 .u“
w
J

¢

Lowd dmtie o o

-

-

R

as e

PR

.o

. ve

--

O

IC

E

Aruitoxt provided by Eic:



