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INTRODUCTION AMD METHOD USED
Introduction

Statement of the prcblem

The purpose of this research was to study the student
personnel services for mature women (over tuenty-five years of
age) vho were in degree programs at Montgomery College in the
Spring semester of 1973. Associated with that objective were cer-
tain related questions:

1. The personal and academic characteristis of the
population.

2. The goals of those students vhile attending the
College. :

3. The problems encountered while at the College.

4. The nature of the use, effectiveness and need of
the student personnel counseling services to those women while
enrolled at the College.

Hethod

Certain procedures were used to collect the data to answer
the questions raised by the problem, ' During the spring semester of
1973, 3,214 studeats vere identified as the total women's enrollment
in degree and certificate progrems at the Coliege. A sample smaller
then the total enrollment was ectablished to include only women stu-
deuts twenty-five years of age (born in 1948) and older. That sample
was thon studied according to certain factors on a college~wide basis
without respect to any specific category and was then analyzed for
sirnificance by birth year by stratification into two groups: grouvp 1,
enes 25-32, and group 2, ages 33 and older. Age thirty-two was the
median age fcr the sntire group from age 25 through 73. Two sources
of data collecztion were used. First, a questionnaire was mailed to
81l 731 stulints in the sample. The questionnaire contained items
related to students' personal and academic characteristics, goals,
problems, and the s-udent personnel counseling services of the Collogas.
After tvo matilings 553 questioanaires (7§ per cent) were completed and
returned to the Collega. This ret::n represented 271 (81 per cent) at
the Rockville cempus and 282 (71 per.cent) at the Takoma Park Campus.
t/hen those forms were received they wore merged with the second source



of data, gcademic information in the student record file of the Collepe
computer. The computer combined all the merged data on over sixty
factors and categories and gave this investigator general college-wide
inforuation as well as that of the two age groups. With the assistence
of the College Data Systems the data was gnalyzed by chi-square tests.
Certain items were examined by t tests. The .05 levol was the criteri-
on for ascertaining statistical significance.

About the ssme time the questionnaire was developed a traffic
study was conducted in the couaseling area in a specific week on one of
the two campuses to sample the usc of student services by women over
tuenty-five years of age. This was later asnalyzed as a supplement to
the extensive study of the questionnaire and related academic data in
the student record files.

FIMDINGS

1. Sixteen per cent of the total sample were single, sixty-
six per cent were married, six per cent were separated, nine per cent
vere divorced, and three per cent were widowed.

2. Forty-one per cent were employed and the average years
of employment was 4.15 years.

3. The average number of children of the women in the sam-
ple was 1.85, with the average age of the youngest child being 6.3
years.

4. The women had attended an average of 3.76 semesters at
the College.

5. Seventy-six per cent of the total sample attended their
classes in the daytime.

6. The average zrade point index college~-wide fo~ the en-
tire group was 3.06.

7. Fifty-five per cent of the women vere enrolled in career
oriented curriculums, while forty-five per cent pursued 1iberal arts
programs. Th: sroup was represented in tventy-seven different curri-
cula. (See Tuble 1 for the distribution of women over 23 in those
tventy-seven curricuia.)

8. Thirty-seven per cent were given advanced credit toward
“he College degree on the basis of transfer courses.

9. Fifty-six per cent of all women college-wide who were
over twenty-five considered their most important college goals to be
in the combined areas of career and income. {See Table 2)




10. The most serious problems experienced by fifty-five
per cent of the vomen while attending the College vere in the com-
bined areas of family responmsibilities and study time. The class-
room instruction and counseling services wvere problems for only
eleven and five per cent respectively. (See Table J)

11. Collcge-wide the most used student counseling sexvice
wvas academic advising followed closely * schedule changes and the
admissions interview. DMNoderate use we de of colleqe: irformation
and personal counseling. Considerably .ss used were, career plan-
ning, financial aid, testing, study ckills, transfer, student
activities, health services, and employment assistance. (See Table

12. All of the student co:mseling services were rated
effective by a majority of the students who chose to rate each ser-
vice. (See Table 5)

13. Transfer and academic counseling were showm to be
the most needed by the sample. Twenty-two per cent considered they
had a need for transfer to a fouvr-year college, and twenty per cent
stated a need of academic advising. The group need of the other
services was much lower rangiig from fifteen dowm to two per cent
for a specific counseling service. (See Table 6)

14. WNinety-four per cent who sought counseling help out-
side the student services area considered such assistance effactive.

15. There vas a significant difference between the marital
status of t. 2 two age groups. The divorce-separation rate was much
hirher for the 25-32 age group. (See Table 7)

16. ilearly half of the younger age group was employed
vhen they attended the College, while only thirty-four per cent of
the women over 32 were in jobs; and a significant difference was
betwesn the two groups then employed. (See Table 3). The t test
revealed also a significant difference in years of employment.
(See Table 9).

17. Understandably the older group had more children and
of an older average age than the younger women easily explaicing
the signific.nce in each of those =0 categories. (See Tables 10
and 11).

18. The ysunger group achieved an average grade point
index of 2.88, while those in the 33 and older group had an average
of 3.22, and there was a significaut difference. (See Table 14)

19. There was a significant difference between the older
and younger women with respect to advamced credit. This was one of
the in{requent factors where the older women scored a higher per-
ceatage in their group. (See Table 16)
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20. iiore women students in ages 25-32 were attending the
College on student visas and showing a significant difference. (See
Table 17)

21. Preparation for a career was the only goal investiga-
ted in this study vhere a significant differeace (.05 level) was
found. Eighty per cent of the youmger women versus seventy-two of
the older group indicated career preparation as 8 goal (See Table 18)

22. Time for employmeat was the only serious problem where
significant difference was found between the two age groups. (See
Table 21)

23. In the use of student counseling services significant
differences were evident betwsen the two age groups in the following
areas:

a. Employment assistance in which the younger women
made the greater use. (See Table 23)

b. Financial aid in which the younger women made the
greater use. (5ee Table 24)

¢. College information to prospective students which
had greater usage by the younger group. (See Table 25)

d. Personal counseling use where a greater percentage of
younger women were helped. (See Table.26)

e. Aptitude and interest testing which attracted more
of the youncer group. (See Table 27)

24. In the need for student counseling services there were
significant differences between the two age groups in these areas:

a. Financial aid vhere more younger women used the ser-
vice. (See Table 30)

b. Health service which served a greater percentage of
younger wemen. (See Table 31)

c. Transfer to a four-year college which was needed by
twenty-seven pev cent of the younger group and by
eighteen per cent of those 33 and older. (See Table 32)
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COHCLUSIONS

1. The academic achievement by women over twenty-five at
the College as a total sample and as two separate age groups was very
good .,

2, The women in this sample as a majority were enrolled in
curriculums related to employment and income.

3. The strongest goal indicated by the entire sample was
related tc employment and income.

4., Home and study responsibilities were the predominant
problems for the women in this study.

5. The quality of instruction and the counseling services
vere not considered sericus problems by a8 large majority of these
vomen.

6. The younger wvomen, age 25-32, tended to use each of the
student personnel counseling cervices of the College to a greater ex-
tent than those students vho were 33 years of age or older. The only
services where student use was the same was in academic advising end
the admissions interviewr. It can be concluded that women over twunty-
five at the College made only moderate to little use of many of the
counseling services. This is a similar finding to that cortained in
the dissertations ~ited in Chapter II of this atudy. Significant dif-
ferences in the use of counseling services that were related to em-
ployment, financial aid, personal counseling, and testing, shoved a
greater percentaze of use by the younger women in the 25-32 age group.

7. An even louver percentage of women college-wide and in
the separate age groups expressed need of most of the sexvices, with
transfer and academic advising the needs cited most frequently. Trans-
fer, financial aid and the health service showed significant differ-
ences and a higher expression of need by the younger women.

8. The different marital status pattern of the younger
group (25-32) may affect their use and need of certain student counsel-
ing services.

9. The eighteen si~aificant differences in personal and aca-
demic factors and in goals anl stud-nt gervices batween the two age
groups are worthy of exploration, especially as they may have a re-
lationship to the kind and scope of needed counseling services and to
th? career oriented curricula of the College.

10. There is some indication that the older women over age
thirty-tvo are unavare of the possible value of some of the available
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counseling services at the College vhich might assist them to meet
their career and trarsfer necds. Their academic projress with a
high grade point average dewonstrates high motivation toward some
perhaps unfulfilled and unidentified goal.

11. There is a possible need to reach more of the College
vemen over tventy-five in counseling for transfer to a four year
college as a career development and informational experience. Strength~
ening academic advising by counselors who are often the first contact
the mature voman over twenty-five has at the College would seem im-
plied by this study.

12. In genersl the mature tromen, over tuenty-five, shov a
positive attitude touard the counseling and instructional services
of the College.

RECOM-EIDATIONS FOR FURTHER RESEARCH

1. All of the significant differences in this study should
be explored further by the College. (See also paragraph 4 below.)

2. Further investigation is needed by the College to de-
termine the causes of high achievement and motivation evidenced by
the population of women over tuenty-five at the College, as well as
by tvo or more stratifications of a sample of that population.

3. Since this College is a multi-campus institution with
a central core of general education in curricula at both campuses the
dificrences betvaen women over twenty-five in degree programs should
be exzplored between the two campuses. A tabulation of some of those
differences in use, need and effectiveness of student counseling ser-
vices, and some of the other college-wide items of this current study,
were apparent to this investigator but not published in this paper.

Some of those differences could be significent whan tested.
The impect of the allied health programs located entirely on one cempus,
and extensive music, art, and technology programs on the other campus
night be vorthy of investigation as they affect the mature woman's em-
ployment, usc and need of certain counseling services, and her goals
and prodlems as a student.

This investigator received considerable additional print-out
data by campus on the sample studied college-wide, and together with
some tabulatfion of that data it could provide materisl for the addition-
al research suggested at the outset of this paragraph.

4. The type of format used in the questiommaive (producing
a seventy-six per cent return) of this research on women over twenty-
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five in degree programs could be adapted to similar research on other
samples of the student population at the College in order to deter-
mine the use, need of, and evaluation of student counseling services.
The relationship of student goals and problems to those services and

to tre2 instructional program of the Ccllege could have implications

for the future accountability of the instructional and student ser-
vices programs. In that vay more of the services and instruction could
be related realistically to the world of employment, commmity service,
and the home.

RECOI#EHDATIONS FOR ACTION AT THE COLLEGE

1. Mature women students would benefit from a greater
auvareness of the student personnel services available to them at the
College. llany of those students enter the College initially as non-
degree students. Some additional form of public information about
the Collepge Counseling services should be offered to older students
through a brochure and during the student's initial presence on campus.

2. Several of the vomen suggested on their returned ques-
tionnaires that the College provide a counselor familiar with the needs
of the mature student. The educational and economic feasibility of
such a suggestion should be invcstigated. The excellent academic
achievement of the mature wouman should be considered an asset to the
college and rnhould be encouraged.

3. Since a high percentage of all women over twenty-five
in degrec progioms expressed their educational goals in terms of
carcer and income, a greater counseling effort should be made to ex-
plore vays to help those students to reach those goals realistically.
lhis recommendation is made with the awareness that the mature woman
student is zoal oriented and providing counseling for her is not an
easy task in a constantly shifting job market.

4. An effort should be made by the counseling staff to de-
termine vhy one-half of the mature women in this study (over thirty-
fv0 years of age) have less noed of the counseling services of the
Colleze.

3. An effort ghould be made to provide the older women stu-
dents (thirty~three and older in this study) with ready access. to
transfer counseling as they expressed such a need in this study.

6. The excellent academic achievement and positive atti-
tude toward the counseling and instructional services of the College
as shown by the mature woman should encourage a greater effort on
the part of all College personnel to attract, counsel, and instruct
the mature student (male as well as female) in the years shead.



7. Follow-up studies should be initiated to determine if
the career programs in vhich fifty-six per cent of the mature women
at the College arc enrolled are meeting their needs in the job markat.

8. The College should continue its non-credit orientation
and counseling seminar, '“The Emerging Woman,” vhich is offered each
semester by Community Services. That program offers an excellent op-
portunity to publicize the College counseling and instructional ser-
vices (see also recommendaticns in paragraphs 1 through 7, sbove.)

9. The Collese should find & way to make financial aid
more readilty available to the mature woman student, especially those
vho are under thirty-three years of 2ge (regardless of marital
status). Tha expressed use and need of such financial assistance
for education was significantly higl.er for the younger mature wo.aien
surveyed in this study (ages 25-32).

e o



TABLE 1

DISTRILUTTOI! OF 'IGIIELl OVER 25 IN CURRICULWRIS
AT 1I0ITGOIMERY COLLEG:

Curriculum Mumber Per Cent
Accounting 3 5
Art 26 4.8
Art Advertisinn ] 1.4
Dusiness Adminisgtration 21 3.6
Business iianagement 6 1.1
Cartography; Cormunity Plamming 4 .7
Certified Secretary (Shorthand) 5 .0
Criminal Justice 7 1.3
Computer Sclence--Business 7 1.3
Computer Science-~iiath 8 1.4
Dental Assistant 5 .S
Dental Laboratory Teclinician 3 .
Education-~Elemantary 25 4.6
Cducation--Secondary 12 2,2
IEngineering: Architectural Engineering 3 S
General Zducation, Himanities-Social Science 150 27.8
General Education, ilath-Science 7 1.3
dome Economics 3 3
Hospitality lianagement, Hotel, Food 3 .5
Liberal Arts, Arts 52 2.6
liental Health Associate 27 5.0
iledical Laboratory Technician 15 2.7
liedical and Radiologic Technology 11 2,0
Iusic 5 .9
ilursing 93 17.2
Pre-Denigtry; Pra-iledicine & 1.4
Secretarial 21 3.9
Total 5308 100.0

aNecessary to onit 6 students from 544;
1--Postgraduate: 4-- Undoclared Curriculum; 1l--Recrestion.
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TA3LE 2

1iCST L:PCRTANT GOAL OF UOQIE.! CVER 25
Ii! DEGRIE FROGRAINS

—

L ______ _J__

108t Important_coal Ifunber " Pex cent
Careex Preparation 214 40,0
Education to Help Family Income 35 10.0
ducation to Help in Present Job 33 5.0
2ersonal Growth and Development 232 44,0
Total 5348 100.0

8534 (9.5 per cent) of 542 vomen whose
questionnaires were tabulated indicated a most important goal.

TABLE 3

HOST SERIOUS PRODLENS *IENCED
BY WCG4EN OViR 25

L === = = - I =
ilost Serious Problenm ihmber Per cent
Time to Study : 131 28.0
Family Responsibilities : 120 27.0
Class Schedule 87 14.0
Study Skills 54 12,0
Classroom Instruction 52 11,0
Coungelin: Services 24 5.0
Tine for Employment 14 3.0
Total 470 100.0

.
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TASLE 4

USE OF STWAT COWISELLIG SERVIC:S
5Y WOMEN OVER 25

Total .umper  Percentage

Student Personnel Counseling tWho Used a Use of a
Service Service Sexrviced
Academic Adviging 325 - 60.0
Drxop/Add or Complete llithdrawal 264 42,0
Adniggions Interview 253 47.0
1iC Information to Prospective Students 151 28.0
Personal Counseling 118 22,0
Carcer/Vocational Planning ¢9 1¢.0
Tinancial Aid 7¢ 15.0
Testing 77 14.0
Study Skills &2 13.0
Transfer to a 4-Year College 52 10.0
Student Activities 51 0.0
lealth Services 43 8.0
Zmployment Assistance ‘ 3% 7.0

EBased on returns from 542 questionnaires
(74 per cent of population of 731):; listed in order of percentagze
of students in sample who hava used a service.

TABLE 5

EFFZCTIVIIESS OF STUDAIT COUMNSELING SERVICES
TOR WOIEN OVER 25

Number Who

Chose to lumber Who  Percentage

Rate Ona Rated a Who Rataed
Student Personnel or More Service a Service
Counseling Services Services  Effective  Effoctive?
Adnissions Interview 243 213 £C.0
1iC Information 135 119 £C.0
Drop-Add 232 200 £6.0
Academic Adviging 314 266 5.0
Study Skills 67 14 84.0
Personal Counseling 110 e0 82.0
ealth Services 55 &3 76.0
Tranafer 4-Year Collaege . 54 40 74.0
Tinancial Aid 06 63 73.0
Career Plamning 103 75 73.0
Testing 66 45 68.0
Student Activities : 5 3 37.0
Soployment Assistance 48 26 56.0

Listed in oxdexr of percentage of sffsctiveness.

Q 0

JERQS; 1%
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TADLE 6

CURRENT iIZED OF STUDZLIT COUMSELING SERVICES FCR VOGIEL! OVER 25

Indicated Per cent
Student Personnel lleed of a Who Meed
Counseling Service Service a Service?
Transfer to a 4-Year College 120 22.0
Acadenic Advising 107 20.0
Career-Vocational Planning 7% ¢ 15.0
Tinancial Afld Y 13.0
Study Skills 52 11.0
Personal Counseling 535 10.0
Eoployment Assistance 45 c.0
23ting 25 5.0
Student Activities 1¢ 4.0
flealth Services 15 3.0
Dron/Add or Complete Vithdrawal 13 2.0

2porcentaze based on 'yec'' responses on returned
questionnaires ¥ = 542,

Hota: "Admigsions Interview" and 'iiC Information to Prospective
Students” omitted as needs not pertaining to currently enrolled students.

TABLE 7

CAUIPARISOL! CF IARITAL STATUS COLLEGE-17IDiZ BY AGR
OF TIOLEL! TI! DEGRIE PL.CGRAIL

Single liaryied Separated Divorced Widowed Total

Age Ho. % ___ _lo. % Ho. % __ _MNo. % Ho. % 1o, %
25-32 69 26.0 141 58.0 19 7,0 34 13.0 3 1.0 266 100.0

33-0lder 16 6,0 220 79.0 1% 5.0 13 5.0 13 5.0 275 100.0
Total C5 3561 33 47 16 542

»
s
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TABLE &

COIPARISO:: OF PRZSENT HIPLOYIENT STATUS CCLLIGZ-WIDZ
DY AZI OF WOMEN Ill OAGREE PROGRAIR

_ Employed _ ‘
Yes ilo Total
Aze Humber 2er cent iiumber Per cent iitmber Per cent
25-32 127 4£8.0 136 52.0 263 100.0
33-older 93 34.0 1€1 66.0 274 100.0
Total 220 317 5374

8537 15 59.1 per cent of 542 women vhose qQuestionnaires were
precessed.
chi-square = 10.£36, df =1, p <.01

TAZLE ©

COiIPARISO' ™" YZARS EHPLOYZD COLLEGE-UIIDE
BY AGE OF WOIEN I¥ DIGREE SROGRAIIS

Group 1 . Group 2
25-32 ‘ 33-o0lder
H = 266 11 = 276 -
Group 1 nean = 3,632 Croup 2 mean = 4,796
t = 1,762 df = 200 p .05
TABLE 10

COiIPARISO:! CF iMGBIR OF CHILDR:A! COLLEZZI-IDE
BY AGZ OF UQIEL! IN DEGREE PROGRALIS

W a2 A S ———

Group 1 Group 2

. 25-32 _ e 33-o0lder .
il = 266 il = 276

Croup 1 mean = 1,052 Group 2 mean = 2,63

£ = £.002 df = 200 p { .01

-— -

- .. — - . gum— e A ¢ GE oo e
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TATL: 11

COiPARISOI! OF AT3 OF YOUI'GEST CHILD COLLLEGE-UTIDE
BY AGE OF UOLE(! Ii! DECRIE PROGRALG

R R e e e i o o ™ 4 e e R e e e . S e T S

Group 1 Group 2
25-32 _ 33-oldex
1= 266 11 = 267
Group 1 mean = 2,30 Group 2 mean = 10,00
t = 13.53 df = 200 p< .01
TABLE 14

COLPARISO:! OF VOHEN'S GRADE POINT AVIRAGE BY AGZ

Group 1 Group 2

L 25-32 33-older
¥ = 22 244
iiean 2,80 3.22

t = 3,404 df = 200 p<L .01

8The Collese computer file showed 472 G.P.A.'s
for Spring 1973 (€4.06 of total population of 731).

TABLE 16

COIDARISOI OF ADVAIICED STAMNDING COLLEGE-V/IDE BY
ASZ OF VOLEN II' DEGREE PROGRAIS

Advanced Standing

— Yo Ho _ Totalt
Aze llumber Pexr cent jlumber Per cepnt Humber per cent
25-32 7C 22.0 100 7.0 267 100.0
33-o0lder 123 44,0 154 56.0 277 100.0
Total 201 343 544

Chi-sqme = n.ml. df £ 1, p < 001

—_—
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TABLE 17

CGIIPARISON OF FORZIGH! STUDENT VISA STATUS COLLEGE-WIDE
BY AGZ OF 'JOiEL I DIGREE FROGRAIS

—— —————. S A ; A
e @ Qe N i —

Foreinn Student Visa _

Yes o Total

Age Number Per cent iimber Per cent iumber DPer cent
25.32 43 15.0 224 £4.0 287 100.0
33-0lder 21 .0 256 2.0 277 100.0
College-

vide

Total

{25 and

older) 64 (% _ 544

chi square = 8.712, df =1, p. LO1

TASLE 15

COi{PARISON OF TIIE GOAL OF CARERR PRIEPARATION COLLEGE-V/IDE
DY AS3 OF VOIEN IV DEGREE PROGRALS

Career Preparation as a Goal

Yes _ Ho Total
Are Tlumber Per cent Nunber Per cent ihmber Per cent
25-32 214 £0.0 52 20.0 266 100.0
33-olderx 196 72.0 75 2C.0 276 100.0
Total 412 130 542

chi-square = 5,171, df = 1, p .05

TABLE 21

CODARISO:! OF TLT FOR EIPLOYIIENT AS A PROBLEI. COLLEGE-WIDE
BY AGZ FOR WQEH IN DIGREE PROGRAIS

—_ Tine forw gg gggblem

Totgl
Age mmbg Per cent p@g Per cent ilumber Per cent
25-32 49 18.0 217 82.0 266 100.0
33-plder 30 11.0 246 2.0 27¢  100.0
Totsl 7 48 ...

chi-squaroc = 5,612, df =1, p 05
]
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TABLE 23

COiIPARISON OF EIPLOYMENT ASSISTANCE COLLEGE-WIDE
BY AGZ OF WOLED! Id DEGREE PROGRAIS

R — ——
- = o= e

e —_—ar—

_Use of Employment Agsistance Coungeling
No

Yes _ Total

Aze Nunber Per camnt Humber Per cent Humber Per cent

25-32 27 10.0 239 20.0 266 100.0

33-older 11 4.0 265 96.0 276 100.0
Total 3¢ 504 542

e

chi-square = 6.979, df = 1, p .01

TABLE 24

CQIfPARISON OF FIMANCIAL AID COUNSELING COLLEGZ-WIDE
BY AGE OF WOIENM I¥ DEGREE PROGRAIB

—————

Use of Financial Aid Counseling

Yes No Total
Age Number FPer cemt Number Per cent Humber Per cent
25-32 55 21.0 211 79.0 266 100.0
33-older 24 9.0 252 91.0 276 100.0
Total 79 463 542

chi-square = 14,669, df = 1, p- .001

TABLE 23

COMPARISON OF ifC IIFORMATION TO PROSPECTIVE STUDENTS
COLLEGZ-WIDE BY AGE OF WOMEN IN DEGRZE PROGRAIMS

Yes No Tota
Age Number Per cent _ Number Per cent Hunber Per ecent
25-32 90 34,0 176 66.0 266 100.0
33-older 61 22.0 215 78.0 278 100.0
Total 151 : 30 5462

- chi-square = {.704, df =1, p .01

-
- -

H
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TABLE 25 :

COIPARISON OF USE OF PERSO'AL COUNSELINS COLLBGE-WIDE
DY AZZ JOF UCIHEN IM DEGRIE PROGRAIS

No

Yes Total
Ane Number Per cent Humber Per cent lhumber Per cent
25-32 73 27.0 193 73.0 266 100.0
33-older &S 16.0 231 £4.0 276 100.0
Total 11C 424 542

chi-square = 9,225, df =1, p- .01

TABLE 27

CCHPARISOI! OF USE OF TESTING COLLEGE-WIDE BY AGE
OF 'Oili! Xi! DEGREE PROGRAIS

Use of Testing Service
No

Yes

X Total

Aze ijumber Per cent Mumber Per cent ihmber Per cent

33-o0ldex 29 11.0 247 £2.0 276 100.0
Total 77 465 542

chi-square = 5,711, df = 1, po 05

TABLE 30

COITPARISOL! OF LIEED OF FIIAIICIAL AID COLLEG?-WIDE
BY AGZ OF '/(SiEN IN DEGRER PROGRAI{S

P —_

3 Hloed of Financial Ald
] Yes No Total
Age Humber Per cent i'lumber Por cent Jlumber Per cent
25-32 49 15.0 217 £2.0 266 100.0
33-older 20 7.0 256 23.0 276 100.0
Total () 473 542

A arape-

chi-square = 14.236, df =1, p 001

)

Y W)
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TADLZ 31

COiPARISON OF HEALTH SERVICES COLLEGE-YIDE
BY AGZ OF WOMEW Iil DEGREE PROGRALIS

Nead of Health Services

]

Yes o Total
Aze Mumber Per cent Nimber Per cont Nuober Per cent
25-32 14 5.0 252 95.0 265 100.0
33-older 2 1.0 274 99.0 276 100.0
Total 16 525 362

chi-square = 3,219, df =1, »- .01

TABLE 32

COIPARISO!T OF TRAUSFER TO A FOUR-YEAR COLLEGZ
COLLIGE-V/IDE BY AGE Ii! DEGRER PROGRAIS

ileed of Transfer t:o a Four-Year Collga

Total
Age dumbg Per cent h_;lp_bg Per cent Jumber Per cent
25-32 71 27.0 125 73.0 266 100.0
33-older 4% 1.0 227 £2.0 276 100.0
Total 120 622 542

chi-square = 5,770, df =1, pe- .05
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Tk 17 ~Taltlal APPENDIX C
188°-T30)  Soridhiezurits tour . 4 . . . . ..
110 Pirital Status: Lingle Rareled Separated Divorced Widowod
ey 1111 I nr [$1)
{3-d1 Muricr of chijdran:
lﬂ-ﬁ Age if yorurgest whidd:
b1 Ace yuu empioyed ot this time? Yeu Ho
it k4]
{4-9} Muaker of years you tave Leen evloyed:
Ha ' atiend S35t of wy claties at Nontgerery Coliege In _n_i\nytlm T!\mum (Chech eniy ona)
: 4 il

THE FOLLONING STUDENT PEASONALL COUNSELING SERVICES ARE MROVIDED AT WAWIANWLRY CALLEGE, JADICATE
BY CHICKI%G ME (8 WAE AS THLY APPLY 70 YOU With RESPECT T0 YOUR LEED A uSE OF AT PARTICLLAR
SIRYICE. IF YO, ¥2/E USED A SERYICT FLEASE CMECK ALSO WWETMER T WAS CFFLCTIVE FOR You. CAELK

| GHE G2 NOKE ITENS A5 THCY APRLY 30 YU,

{ f2i ¥ 1]
{1113 Acatenic AL sing P S:MA —t hive Used __ Iffective ~let Effrzsive
fid-18}]  Alnizsicis Iotorview — Bued 1 Nave Uzed __ Iffective oot Lffective
(1121971 Carear/vczatiznal planaing _ 7 Heed —t OVe Used _ iffective ___lot Lffective

120-20))  iropradi er cnpiete

Mitharawsl =t Hoed __ I Have Used __ Lffeczive __ ‘ot Effestive
{2325 Lrpinynent (job) essistance __ I Need somt Have Used _ Iffective __ lot [ffcctive
{d6-24;' Financial Aid i Beed 1 Have Used __ Effective __ Not Cffectjve
(20315 pealth Services ot Need T tave Used __ Lffective __ ot Cifective
(3234}  »C inforsation to proe

spective studetts et Fo0d I have Used __ Effective __ Mot [ffective
[85=37)!  Persenal counse}ing — Feed I Heve Used walffective ot Iffective
108-40)|  student sctivities  _ Tlesd _ I Have Used _ Iffective __ ot Lffective
{41-43);  study skills —f Need I Heve Used __Effective __ Net Lffective
(44-48)!  Testing wl Feed I have Used _ Effective __Not Lffective
{61-49) Trensfer to a S-year ¢

tollega 5 Need _ T Mave Used __ Effective __ Not Effective

Other {write in): .

If you Lave nut uted any Stucent Porsonnel sorvices to mest the above noeds, from vhen did you
get telp at Soargomery Collego?

{59} Wag thet lelp effective? Yes No
m T
Y
~ JEDICATE whilh OF THL FOLLOWING GOALS APPLY TO YOU. PLEASE ENIEX ONE OR MORE OF TWE ITEMS, THEN
E!  CIiRCLE Gty OHE &S V387 ITPOTTANT, : '
’ISH ;n fducation Lo help femily Ancome '
U
(17 4] E Education 10 help me in present job
58 g Prejaration for a career
| ]
54} vy FOT30Ne) growth and developnent
9
{55} Circle most frportant goal froo adove: i 2 3 .
Other (write !a)s
INDICATE Wil OF THE FOLLGWING PROBLEHS MAVE BECN SERIOUS FOR YOU AT MONTGOMIRY COLLEGE, PLIASE
EAICK 0iE OR WRE, Thib CIRCLE (AY G AS MOST SERIQUS.
{551 Satisfac classrcon fnstrvetion
-~ i :
51} . Satisfactory counscling sarvices at Nontgomery Callage
is8) Feaily responsidilities (such as seals, housswork, children) )
i59) Study Skille
T
{80} Tive to study
onr
is1} Timg for eep
T toyment
s} Satizfactory class schodule
' RUN
{63} Circle mout serinus jeohiom from above; 1 2 3 e 5 & 7
Sikur furite o) . ..___u-_s
USdepSiy  WPSIR OF SDRCSTIRS ATIONDCD AT MONTGAMIRY COLLLGE: - ‘

. 'ﬂm‘ﬁq 7 YOU WOLD LIPL 1O RICTIVE A SI6MRY OF THIS SuBvry,
Q p '-{ 19
EMC b




APPENDIX E

Traffic Study
This phase of the investigation was designed as a "live"

sampling of the actual use of student personnel counseling services
by matriculated wvomen over twenty-five years of age at the Rockville
Campus only, in advance of the Survey Questionnaire.

The age groupings, while slightly different from the median
divisions used in the mailed Survey Questionnaire, closely approxi-
mated those divisions. Eight, or 18.6 per cent of all women students
over twenty-five years of age using student personnel services at the
Rockville Campus during the Traffic Study were in the younger age group
of 25-32 years. Thirty-five, or 8l1.4 per cent were thirty-three years
of age or older. Only eighteen women students, or four per cent, who
vere in degree or certificate programs, sought help in student ser-~
vices during the Traffic Study. In rank order of the five most used
services by all vomen over twenty-five, academic advising was first,
followed by perscnal counseling, information about College programs,

chanzing class schedule, and career~vocational planning.
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