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FOREWORD —

This guide is the second of two short seminars on sanitation to up-gradc

restaurant owners and managers or. sanitary practices.

The need for such a unit and the content of the course were established by
a committec composed of representatives of the:

~ Division of Home Economics Education
Ashland Area Vocational School

Northern Kentucky Area Vocational School
Curriculum Development Center

State Department of Health

Kentucky Restaurant Association

Final editing of the guide was done by Dr. Herbert Bruce, Curriculum Devel-
opment Center, University of Kentucky.

The cover and some of the transparencies werc designed by Tom Vantreese.
Other transparencies were designed by Ray Gilmore. Both Mr. Vantreese and Mr.

Gilmore are artists for the Curriculum Development Center, University of Kentucky.
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1.

Guidelines for Organization of
Seminar on Sanitation tor Restaurangt Managers

The teacher selected to conduct a seminar should contact the local representa-
tive of the State Department of Health (sanitarian) and the local representa-
tive of the Kentucky Restaurant Association (President, if organized) and
arrange a meeting ror making overall plans for the seminar. The followinyg
recommendations siou’d be considered at the meeting:

(2) It may be advantagecus to hold the seminar in the spring or fall when
restaurants are not busyv with extra customers during holidays or vacation
months.,

(b) Restaurant managers may find it more convenient to be away from their
business estab!{shments between 2:00 and 4:00 in the afternoon.
»

~(c) Hold the twe seossions of the seminar on consecutive davs~-or within a

two-week period,

(d) Hold the seminar at a place with adequate parking space and facilities
for using audio-visual equipment.

Promotional activities for the seminar need to be planned jointly with the
Health Department and a representative of the Restaurant Association.
Activities may include:

(a) Personal coatacts by representatives of 3 co-sponsoring agencies

(b) Printed flvers giving seminar description

(c) A memo from the local Health Department near the time of the seminar
(d) Announcements from the Kentucky Restaurant Association

It is the responsibility of the teacher to notify the Division of Vocational
Home Economics of the exact time and place a specific seminar will be taught.
They, in turn, will notify the Division of Environmental Services of the
State Department of Health and the Kentucky Restaurant Association.

Limiting eprollment in ovne seminar to 25-35 people will allow for more
participation by theose in the group.

Limiting the persons invited to food service managers, supervisors, or others
in managerial positions will allow the teacher to slant the material to the
needs of management, (Tt is usually better to start education at the top of
the emplovment ladder and move down to the workers,)

The teacher needs to keep an accurate record of enrollment and attendance.
This record shall accompany the report sent to the Division of Vocational
o T ccveio g e e T 0 the qeminar, -

it is advisable to award certificates of attendance to those who attended
all sessions of thie seminar,



AT

! |-‘1']: ‘1I||"g

U AR A L R

e

Hints to Teachers

Name taxs are a good idea with most groups.

Materials and supplies should be ordered in advance,

The teacher mayv contact the Division of Home Economics Education, Frankfort,

RKentucky for coples of the slides produced by the Health Department and the

Western Keutucky University Manual, "Guides to Food Scervice."

Pre-=arranpe the classroom in such a way that each jtudent will have a pood

view of the visuals.

All equipment should be checked to be sure it {s operstional, and replacement

bulbs, etc., should be available in case they are needed.

Excellent cuggestions for preparing for such a class are given on pages 7-11

of Health, Education, and Welfare bulletin, "Sanitary Food Service."

It is a good idea to supply a folder in which the student may keep materials
-

received in the class. These may be given out at registration, placed where

cach student will sit, given gt the end of the session as a means of summariz-

fng, or given out as needed.

If vou wish to write something for the students to see such as a list or

summary, an overhead projector is 2 better choice than a chalkboard.

An effective interest approach is to make a display of all the materials

you can find that would be helpful for the employer to use in training

emplovees.



Conceptual Outline-Unit I1

SEMINAR ON SANITATION FOR RESTAURANT OWNERS AND MANAGERS

Time: 4 Hours - 2 Sessions

- Concept 1: Providing Sanitary Conditio: _n Food Service Establishments
i A. Safe use and storage of cleaning supplies
B. Safe handling of garbage wnd refuse

C. Contrel of insects and rodents

[ ENER

Concept [I: Sanitary Procedures of Storing and Holding Food
A. Storage suitable for a variety of food categories

B, Safe temperature for holding and storing food

toncept 11l: The Sanitary Food Handler
A. Health
B. Hysgiene

C. Grooming

Concdept IV: Sanitary Working Habits for Food Handlers
A. Sanitary procedures in handling food and serving equipment

B. Keeping work areas clean
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EVALUAT ION

Directions:

This evaluation is being made to determine the merits and weaknesses of this

program. Please answer each question thoroughly and thoughtfully. Be critical.
Any suggestions you might have for improving this program will be greatly appre-
clated.

1.

2.

3.

5.

6.

Do you feel the overall content of this program met your immediate needs?
Yes No '

Comments:

What are vour recommendations as to the teaching of this class in the future,
e.g. who should attend, time of day it should be taught, whether the classes
should be on consecutive days or once a week, number of lessons needed, what
time of vear it should be offered etc.

What do you feel is needed for future class discussion?

What is your most difficult function in food service management?

What changes do you intend to make in your food service establishment as a

result of these lessons? ’

[ ]
List below any further comments you would like to make concerning this and
future experiences in such a program.

20
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SCRIPT POR SLIDE RE;L 4

A wide variety of f{ood service establishments are rv-dering fuve L-oie serice e tiwe
public. * They vary from the atmosphere restaurant (S1ide I-1) to mobile food units.
(Slide I=2)

Visualize your own establishment and the sanitary practices carried out there, tiow
does it conmpare with the conditions found here, (81 7de '=20) or bere, (SHide 1-22), or
hore®(S81ide 1-03)

I'loor surfaces of food service establishments should be of a4 smooth nongabrmowbent miate-
rial and constructed so tiey can be easily cleancd. (8lic.= i< and I-L6)—Frequent
clearineg and mopping of floors is a2 must, During food =reccrafon spoilyg must be
remevasd leromoeseing Cor hoth sanitary and safety roeceeas.s (SLlde IV=27)

Thu heart of the xitchen io the preparation and cooiin: arca which should be centrally
located with stoves, ovens, steamers, and frvers under o singie exhaust canopy hood.
(S1ide (11-11a and 11f{=~11H)

The vegetable sinks, peelers, and choppers can be the furthest removed from the serving
area. Since much garbage is produced in this operatfon, this area should he c¢lose to
the garbage storage or waste disposal point. Thesc s!ides show a vegetable preporation
e iNtides 11717 and 11T1=128)

The pastre arca should be near the ovens and mixers. This slide depicts a pastyy area.
(81ide 11T=131) This one shows a rotary oven. (SLide t11=13h)

The sitlad preparation area should be oriented to the serving area. (Slide L1]1-14a) and to
the salad refrigevatore. (Slide 111-14b)

This is (Slide 111-13) a refrigerated storage room for solid waste which is convenfently
located for pick~up. Porsons cngaged in the removai of carbage as well as delivoery men
should not have to enter the kitchen., (Slide L11-0d

Open burning of refuse is doth undesirable and illcemal. (Slide 17(~18)

Rats aund fusects are expensive. For example, vyats cestrov ton times a8 much food as
tiwey wat, Each rat costs the {ood service estanl i ot Ceteoy 20 M and S0 per
vear. (Slide 111-19)
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Appendix C
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Cooking temperatures of 165° - 212°
destroy most bacteria. Time

required to kill bacteria ‘
decreases as temperature increases.

Temperature to which pork ..--~

should be cooked is 175°. &.i'

Hold food on hot food
serving table between 140° -
160°, This temperature =~
~ prevents growth of bacteria,
- but some bacteria do survive.

o

Danger Zone 33 _Léoi_"#ffffaf;r-‘
Bacteria grow rapidly

and some bacteria produce
toxins in this danger zone.

The temperature of salads
and gesserts should never .__
be above 557 R

40° - 45Y is the correct

temperature to store fruits
vegetables, salads, and
chilled desserts.

Dairy products and eggs —388—=
Q
Freezing <4 ——

)

Q
-ERICx we. s 795

IToxt Provided by ERI

Boiling 2IR°

Rinse and sanitize dishes in
dishwashing machine at 1809,

Rinse and sanitize pots and
pans at 17090,

Wash water in dishwashing
machine needs to be kept
between 140° -~ 160°,

Prewash water in dishwashing
machine needs to be kept at
120° - 1309,

Hand wash pots and pans at 110°,

Store staples between 50° - 70°.

Highesf temperature
permitted for refrigeration
of perishable foods is 45°.

Store meat and poultry at 329,

..D\Store fish and shellfish below 3(

Store frozen foods at 0° - 20°.

e Growth of bacteria stops but may
survive., Foods should be thawed
{n retrigerator cooked from
frozen state or thawed in cool
running water (70°0.)




Appendix E

SCRIPT FOR SLIDE PRESENTATION

To get the best service from vour cold storage areas, food should be packed loosely.
(Slide I-8)

Cold foods must be kept below the danger zone of 45°F. One way of doing this is to
prepare the foods quicklv and get them into a refrigerator. Pass-through refrigera-
tors (Slide IV-41) arce very useful but must be kept at a very low temperature setting
(approximately 3+"F) because continuous opening allows for a rise in temperature.

Never keep food in a warming device for a prolonged period. (Slide 1V-43)
ﬁisplayed food may be contaminated by sneezing, coughing, or by unnecessary handling.

A customer may also contaminate food when he reaches over one item to pick up another

item displaved at the back. (3lide I-18) All displayed foods must be protected against
customer contamination. (Slide 1V=42)
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Appendix F

cHAIR SHORT OR CONFINED. USE
HAIR SPRAY OR WEAR A HAIRNET

« SMILE PLEASANTLY

s YSE MODERATE AMOUNT OF
MAKE -UP

«CLEAN TEETH THOROUGHLY

« MAINTAIN GOOD POSTURE

"BATHE OFTEN, APPLY DECOORANT
AFTER BATHING AND BEFORE

v GOING 70 WORK

il \ \ - WEAR CLEAN UNIFORMS AT ALl

gl T/MES.

\ *NEEP HANOS AVO NALS CLEAN
B\ ' VO COLORED NAIL POLISH
e A WEDDING , AN ENGAGEMENT

RING, ANO A WATCH ARE THE

OMLY ACCEPTABLE JEWELRY.

« OHECK HEMLINE TO BE SURE /T
/S EVEN WITH MO SUP SHOWING

sWEAR CLEAN STOCKING THAT ARE
FREE OF RUNS

e WEAR CLEAN POLISHED SHOES

el ey . IV GOOD REPAIR, PROPERLY FITTED

T T aAn As.ur 7682

“‘ -
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Appendix C

....

" HAIR NEATLY COMBED

(1 hawr i's /owy USE farr SPray

OF WEAr A cAp.)

s SM/ILE PLEASANTLY

s CLEAN TEETH THOROCUGMLY [:}:

- MAINTAIN GO0D POSTURE ;

o BATHE OFTEN, APPLY

DEODORANT AFTER

BATHING AND BEFORE
GO/NG ONIOUTY,

o WEAR CLEAN SHIRT DAILY
« KEEP UNIFORM CLEAN
AND WELL PRESSED AT
AllL TIMES \

cKEEP HANDS ANO NAILS
CLEAN

'WEAR CLEAN SOCKS DA/LY

WEAR CLEAN, POLISHED,
PROPERLY FITTED SHOES, &7
THAT ARE IN GOOD REPMRELY

s WEAR NO/SELESS HEELS

B Q & INSIMATE LAS & P8/ 31
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SCRIPT FOR SLIDE PRESENTATION

B SRR K

%fThis slide demonstrates how objectionable it can be to see hands used 1mprop§r1y to
- place a glass on the table. (Slide 1V-8)

= In contrast the correct way to place a glass on the table is not objectionable. (Slide
L. 1V=9)

- The hair of a waitress should be neat and restrained. (Slides IV-10 and IV-11)

= Long fingernails and excessive jewelry have no place in either the preparation area or
;‘service area of food service establishments. (Slides IV-12 and IV~13)

* This woman on the serving line does not display good grooming. (Slide IV-14) The soiled
. towel becomes more contaminated when carried on her shoulder.

_ Hair nets are preferred for long hair. Hair must be contained in scme way to prevent
. the contamination of food. (Slide IV-13)

| Trays placed in an upside-~down position help reduce customer contamination. (Slide.
IV=45)

Utensils improperly arranged permit the “pawing” of the eating surface, which may cause
contamination. (Slide IV-46)

Coffee mugs in an upside-down position gve a good idea. (Slide IV-47)

- Single service cups are often contaminated when they are gseparated. (Slide IV-49) The
. proper serving device prevents this type of contamination. (Slide 1V=-48)

Here silver is being improperly placed (by the part that comes in contact with the cus~
tomer's mouth). (Slide IV-50)

. This depicts the proper placement of silver. (Slide 1V-51)

- When the spout or 1ip is allowed to dip into the liquid, contamination will occur espe~
cially {f it i{s a refill. (Slide IV-52)

 The correct way to serve liquid is to keep the spout well above the cup when refilling.
{Slide IV~53)

This is a typical poor scene ~ the waitress wipes the chair (Slide IV-54) and ashtray
(Slide 1V=55) and then the table (S1ide 1V-56) with the same damp cloth. She then pro~

 ceeds to take the order and serve the food without washing her hands. Disinfectant
should be used on wiping cloths and separate ones should be reserved for tables.
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DONE IN THE
PRESENCE OF OTHERS

o BYSTANDERS ARE EMBARRASSED
o 7he EMPLOYEE EXPER/ENCES CHAGRIN

DONE WHILE ANGRY |

o 7€ CORRECTION GETS “PERSONAL“
o The SUPERVISOR “LOSES FACE “

3’2) 2one WITHOUT CHECKING |

o THINGS SAID UNJSUSTLY-NOT DESERVED
o LOREMAN IS PUT" ON The SPOT

VANTRECSE | INST MATL LAB U K, TD-IA

ERIC 33



Appendix J

o ERRORS
___ . LOSS OF PRODUCTION
1 o LIABILITY to ACCIDENTS

s
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‘
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&y o
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VAN IRRAMT IND MATL LA (ke TR
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Appendix K

@) CooL DOWN - Znd STAY THAT WAY
@ MAKE CERTAIN THAT 4 DESERVES IT

@ TALK TOHIM W PRIVATE

- @ BE FIRM £xpLAIN WHY

@ sHOW CONFIDENCE
IV HIM !

TVANTREESE INST MATLS LAR, UK ,T19-2

Q
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Appendix M

Break the Cham _

or CONTAM/INATION 8Y }

. STORING F00D QUICALY
. SBRVING FO0D QUICKLY

o e

6 O & INIT MATL LAS. N a8 37
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Appendix N

Break the Chain
EF¥ FRUSTRATING
| 7HE BACTERIA

“—l——/

ELIMINATION OF
INSECTS ANO

CLEANLINESS
OF UTENS/LS

i §
il §

PODENT S

CLEANLINE SS CLEANLINESS

WARAEY W7 MATL LAD & 8-
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Appendix 0

Break the Chain
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Appendix P

Break the Chain

8Y &\ HAVING

SERVING
SATISFIED CUSTOMERS

\ ‘;

OAMORK. INST MATL (AR UK 798 -S

Q 4{)
-ERIC



