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ABSTRACT

Since the number of students taking advantage of
Roane State Community College's policy of allowing withdrawal froo
cnurses ("W" grade) up to the last day of class has increased from 14
percent of all grades given in fall 1972 to 23 percent of all grades
g’+2n in fall 1974, an effort was made to determine some of the
factors involved in the "withdrawval syndrome." All students who
dropped one or more classes during spring quarter 1974 were requested
t0 complete a special form which listed 15 possible reasons for
withdraval. The one reason chosen most often (28 percent) seemed to
be scheduling conflicts with work, other classes, or other duties.
The second ranking category included a series of academic reasons; 19
percent said they were making less than a passing grade. The third
major reason was the cancellation or splitting of classes. The
distribution of withdrawals over the quarter was skewved at the
extrenes, with 78 percent of all drops occurring during either the
first or last weeks. The data indicated that the grade "H" is
probably not misused by the students nor reserved only to the failirng
student. (Author/MJIK)
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Several people at RSCC have expressed an interest in the reasons for
students withdrawing from classes or from school. Their interest is justified
by the fact that an increasing percentage of students are using the “W" or with-
drawal grade, which can be requested up until the last day of class. For example,
the incidence of "W" grades has increased from 14% of all grades giver in Fall,
1972 to 16% in Fall, 1973 to 23% in Fall, 1974. The percentage of "W" grades
given during &.ademic 1973-74 was 16% (Fall), 19% (Winter), 20% (Spring), and
16% (Summer). While about one~third of these grades come from a student dropping
a single class, many of them represent multiple drops. The percentage of credit
headcount students dropping two or more.courses has increased from 13% in Fall
'73 to 23% in Fall '74, while the percentage dropping three or more classes has
risen from 7% to 11% in the same period, and the percentage dropping four or
more has risen from 4% to 6% during that time.
In an effort to determine some of the factors invoived in this data, all
students who dropped one or more classes during Spring quarter, 1974 were requested
‘tn complete a Withdrawal Form (sﬁown below) which was attached to the required

Change of Registration form.

B LPHINANAL Ry

17 vou arz droppind one or more courses or are withdrawing Trom RSCC, please complete this form, The {nformation
provided will enahle Roane State to improve fts prodrams and activities.

——— o

Last Namg First ¥iddle AaTT1ng Address 3.5.7 YEE

Parent 5 Address (1f different from above) “Nanes and section # of courses drooped

REASON(S) FNR MITHDRAWAL _ {CKECK ALL THAT APPLY)

1 am making Yess than & passing arade in these courses.

I was misadvised into these courses. -

I have decided to chande oroQrams and don't necd these courses.

There is & schedule conflict with emplovment or other duties.

Ny familv is moving out of the ares.

1 have inadoequate finances to continue.

§ medical or health problem is the reason,

I am emotionatly and psvcholoSicaily unable to continue.

1 have to fulfill a milftary obligation.

I am dissatisfied with the ¢nstruction.

I om dissatisfied with the counseling process.

{ am Yeaving for disCiplinary reasons,

1 am dissatisfied with the course content,

1 lacked the necessarv background for these courses.

The College canceled the course.

neher (please specify)
!ans for vour tife at this puint? Are there any comments you'd 1ike to make?
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The method proved to be fairly accurate, in that 97% of the students drop-
ping classes completed at least a partial Withdrawal Form. Only 62% of the

courses dropped were represented on the forms, however.
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The distrihutior of reasons given for dropping the classes was as follows:

#2112 (19%) a. I am making less than a passing grade in these courses.
27 { 4%) b. I was misadvised into these courses.
23 { 7%) c¢. I have decided to change programs and don't need these courses.
#1 170 {28%) d. There is a schedule conflict with employment or other duties.
153 e. My family is moving out of the area.
7 ( 1%) f. I have inadequate finances to continue.
14 ( 2%) 9. A medical or health problem is the reason.
16 ( 3%) h. I am emotionally and psychologically unable to continue.
1 {0%) i. I have to fulfill a military obligation.
28 { 5%) j. I am dissatisfied with the instruction.
2 { 0%) k. I am dissatisfied with the counseling process.
0({0%)1. I am leaving for disciplinary reasons.
22 i 4%) m. I am dissatisfied with the course content.
30 ( 5%) n. I lacked the necessary background for these courses.
#3 74 (12%) o. The college canceled the course.
52 ( 9%) p. Other (please specify)

The single most important reason for dropping classes seemed to be conflicts
with work, other classes, or other duties. It may be significant to note that the
Student Attrition Study done last year uncovered this same factnr as the primary
reason for withdrawing from RSCC. This fact substantiates the usefulness of the
present withdrawal policy, in that these conflicts could occur at any time during
@ quarter. The second ranking category included a series of grade-related reasons,
such as a lack of time to devote to the course, necessity of missing several classes,
etc. The third most important reason included those classes either canceied or split
by the college, necessitating a series of withdrawals. In fact, 43% of these responses
were the direct result of two classes being split. The fourth-ranking category in-
cluded a series of "other" responses, such as:

. computer mistake

. Admissions Office eror

. instructor requeste. I drop

. had to repeat prerequisite first

. changed mind after preregistration

. personal reasons

. couldn't get to class on time because of P.£. class beforehand
The rest of the responses were scattered among a variety of reasons. Contrary to
what might be expected, most classes were dropped for reasons other than academic

or grade-related ones.



An analysis of the drops by class day of the quarter shows the following
distribution.

Number 50 ¢
drops 40 ¢

«'MM‘MA . | o
20 30

10 40 50

Class Day of Quarter

The distribution is, as expected, skewed at the extemes, with 78% of all drops
occurring during either the first or last week of school. It seems 1ikely that if
the Drop Date were moved back into the quarter, the result would be an earlier but
smaller peak, followed by more "D" and "F* grades given.

About two~thirds (67%) of the students dropping classes only dropped a single
course, while 23% dropped ggg,énd 10% dropped three or more classes during the quarter.
About 44% of all the students at RSCC dropped at least one .lass during Spring quarter,
indicating the widespread usage of the "W" grade.

Summer ‘74

The Withdrawal Form was also used during the Summer quarter, 1974. The incidence
of "W" grades dropped from 20% of all grades in the Spring to 16% in the summer. A
total of 146 students (33% of enrollment) dropped one or more classes, which was also
a reduction from the 44% in the Spring. The reasons given for withdrawing were as

follows:
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#£3 22 { I am making less than a passing grade in these courses.
6| I was misadvised into these courses.
#4 I have decided to change programs and don't need these courses.

#2

12
#1 48
14

The ranking for summer school was somewhat different from that of Spring quarter.

There 1s a schedule conflict with employment or other duties.
My family is moving out of the area.

I have inadequate finances to continue.

A medical or health problem is the reason.

I am emotiona11¥ and psychologically unablz to continue.

I have to fulfill a military obligation.

I am dissatisfied with the instruction.

I am dissatisfied with the counseling process.

I am 1eaving for disciplinary reasons.

I am dissatisfied with the course content.

1 lacked the necessary background for these courses.

The college canceled the course.

Other (please spacify)
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The main reasons given involved (1) the cancellation or splitting of classes by the
college, followed by (2) conflicts with work, other classes, or other duties, (3) grade-

related reasons, and (4) decisions that those courses weren't needed.

Reflections

~ Once again it is obvious that the factors involved in the "withdrawal syndrome"
are much more complicated than might at first be expected. .

It may be easier to assume that "W" grades represent "dumb" students than to take
the time to discover the reasons for low grades or for disappearing students. Canlone
really claim "misuse” of the "W" grade unless the college has decided what the proper
use of it should be? If a student for whatever reason neglects to complete the official
withdrawal process, should he (or she) automatically receive an "F", or does the in-
structor have options at that point? 1Is it reasonable for a student to fail a course
by failing to withdraw? To what extent is Roane State willing to allow students to
experiment and control their own educational progress? The whole issue of nonpunitive
grading is one which must be confronted both at the individual and institutional levels,

as 1t relates to a community college philosophy. UNIVERSITY OF CALIF
LOS ANGELES
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