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PREFACE

As part of the final steps toward obtaining North Central accreditation,
task forces were impaneled and charged with the responsibility of examining all
aspects of the College progrem in conjunction with existing accreditation studies,
reports and follow-up activities. Several task forces made the decision to re~
quest that additiovnal research be conducted to complement and supplement exist-
ing studies,

Five completed studies are presented in this volume. The purposes are
summarized below.

1. Community Satisfaction with JCCC Progrems and Services: one survey

was conducted to obtain information concerning community awareness

of and satisfaction with JCCC and its present programs and services.
A second survey of community organizations that had been involved
with the College was designed to obtain information on their attitude
regarding the community services and programs provided by the College.

2. Continuing Education Student Profile: a study to obtain demcgraphic

characteristics of students enrolled in continuing education courses
and stucdent opinions concerning the current continuing education

program.

3. JCCC Student Success at Four-Year Transfer Institutions: a study to
compare tne grade point averages at JCCC for students who transferred
to four-year inst itutions with their grade point averages at the

transfer institution,

‘. Follow-up of Students Attending JCCC During Fall 1970: a study to

relute student attendance patterns to student demographic informa-

tion and grade point averages.




5. Library User Opinion of JCCC Library: a study to identify

strengths and weaknesses of the library services as perceived by
the students and staff who use the library.
The five studies were coordinated by the Office of Institutional Research

in cooperation with the five Task Forces for Community Programs, Community Ser-
vi es, Credit Program: College Transferability, Credit Program: Follow~up, and
Student Services. The research staff included Dr. Elaine Tatham, Dr. Diana Kelley.
M-. Ed Williams, Mr. Robert Watkins and Mrs. Pam Parsons. This report describes
the procedures and findings of the five studies. Additional information may be

ohtained from Dr. Tatham or Dr. Kelley.

Harold L. Finch
Vice President
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COMMUNITY SATISFACTION WITH JCCC PROGRAMS AND SERVICES
I. INTRODUCTION

While participating in the North Central Self-Study, the Community Ser~
vices and Community Programs Task Forces determined a need to survey community
agencies and citizens, This devermination was based on the belief that com-~
munity residents should advise the College in defining the need for and scope
of ccmmunity programs and services. Such informatfon helps ensure that adequate
educational, cultural, social, and recreational opportunities are available to
the community and that undesirable duplication of effort between JCCC and other
colleges and apencles is avoided. Information cbtained from surveys of the
sdpporting community enables the College to observe the strengths and weaknesses
within the community services and community program areas.

To obtain this information the Community Services and Community Programs
Task Forces requested that the office of Institutional Research co~perate with
them in designing and conducting two surveys., The first was a random survey of
Johnson County reridents. The second was a survey of community organizations

identified as involved with the College.

II. PURPOSE

The survey of Johnson County residents was designed to obtain information
concerning community awareness of and satisfaction with JCCC and its present pro-
grams and services. It was of particular interest to know if the participation
of community members would increase if changes were made in time, location and

¥ range of activities offered.

The survey of Johnson County community organizations that had been involved

with the College was designed to obtain information on the attitude of these

organizations regarding the community services and programs provided by the College.




Each organization was also requested to provide a brief statement regarding

expectations of future involvement with the College.

11I. METHODOLOGY
The survey instruments werc prepared by members of the Community Programs
and Community Services Task Forces and members of the office of Institutional
Research. Copies of the two survey instruments are included in the Appendix.

Community Residents Survey

A sample of 100 residents was randomly selected from the total population
of Johnson County residents., The sample size of 100 was selected so that for
reporting purposes, the obtained percentages would be within 10 percent of the
actual population percentages at the 0.05 level of confidence. Eighty-three
percent of the sample were selected from the Shawnee Mission area. The remaining
17 percent of the sample were selected from the balance of Johnson County. The
percentage of the sample drawn from each of these two areas reflects the percent-
age of the total Johnson County population residing in the two areas. The
Shawnee Mission residents were selected at random from Polk's Shawnee Mission Ares
Directory, 1973. Area telephone directories were used to select the residents
outside the Shawnee Mission area.

Each resident surveyed was administered the questionnaire by telephone by
a member of the research staff. When a selected resident could not be contacted
aor refused to be interviewed, another residence from that same population area
wds randomly selected to be surveyed. This process was followed until the spe-
citied number of residences within each population area had been surveyed. Sur-
veys were conducted during both day and evening hours so that persons working

during the day would have an opportunity to participate in the survey.




Community Organizations Survey

The survey instrument and a cover letter were sent to 58 representative
conmunity service organizations which had been involved with the College. "In~
volvement” with the College included using services of the College and/or sup-
plying services to the College. The questionnaire was mailed to the head of each
organization with the request that the survey be completed by the person in the
organization most knowledgeable about cooperative programs with JCCC. They were

requested to return the questionnaire to the Division of Community Cooperation.

IV. SURVEY FINDINGS

Community Residents Survey

The responses to each question are presented in the Table on page 9.
Several questions gave the respondent the option of making comments or suggestions,
Where possible these cbmmen:s have been summarized into categories and are re~
ferred to in the summary below. The major findings of this survey were:

Awareness<9f the College

* Ninety-eight percent of the respondents had heard of JCCC prior to
being contacted for the survey, and 84 percent of the respondents
knew where the College is located.

* Fifty-three percent of the respondents, or a member of their family
had been on the 4(CC campus., Of those who had been on the campus, 51
percent had come "just to visit," 47 percent to attend a credit course,
19 perceni. to :ttend a community social event, 9 percent to attend a
JCCC social event and 6 percent to attend a non-credit course.

' A majority (52 percent) of the respondents had obtained information
about the College through mail from the College and forty-two percent
obtained information through other people. Thirty-four percent had
learned about the College from the Johnson County papers and thirty-
four percent from the Kansas City Star. Comments made in response
to this question support the suggestion that .many people are obtaining
information about the College from acquaintances and family mumbdars.

' Seventy-one percent of the respondents were gware that the College
offevs programs and services to organizations and iiiividuals in the
community in addition to credit courses, Eighty-seven percent of these
71 respoudents mentioned Continuing Education courses as the additional
programs and services recalied.




* £ix percent of the respondents had attended classes or programs
sponsored by the College which were held off the College campus.
These respondents cited attendance at credit courses, non-credit
courses and programs., Considering the large attendance at off~-
campus JCCC sponsored events, this small percentage may indicate

that residents attending such events are not aware that the events
are JCCC sponsored,

A lack of awareness of some specific aspects of the College is sug~
gestcd by the percentage of respondents who "didn't feel qualified"
to answer or "didn't know" the answer to two questions concerning
their satisfaction with College programs and services (see next
section). Apparently, however, residents are interested in increas-~
ing their awareness of the College since 69 percent wished to have
their name placed on a mailing list to receive information about

the College.

Satisfaction with the college

* Fifty-four percent of the respondents felt that the courses offered
by the College meet current student needs. Forty-one percent re-~
sponded "don't know". For the respondents who did feel qualified to
answer the question, 92 percent felt that JCCC courses meet current
student needs.

* Seventy~two percent of the respondents felt that the College is
meeting educational, cultural and other needs of the community.
Twenty~four percent responded "don't have any impression”. For the
respondents who did feel qualified to answer, 95 percent felt that
JCCC it meeting community needs.

Increasing College Participation

* Thirty-seven percent of the respondents felt that mass transit to the
College would affect thelr interest in College participation. Com-~
ments made in response to this question suggest that at least some
residents might be interested in mass transit if the gas shortage con~
tinues or worsens and that some think mass transit would benefit
others tut not themselves.

* Twenty~six percent of the respondents felt that offering activities
and courses at different times of the day or evening or different days
of the week would affect their interest in College participation. For
the 31 respondents who expressed a preference for a time of day, 65
percent preferred activities or courses offered after 5:00 p.m. through
the evening hours, and 35 percent preferred daytime activities. Those
respondents preferring evening hours had no preference for any specific
evening in the week, nor was any particular day mentioned consistently.

* Twenty-seven parcent of the respondents felt that if the College offered
different activities, programs, or courses their irterest in College
participation would increase. When asked to name the activities, courses
or programs which would most interest them, the respondents mentioned




30 different courses and programs, many of which are currently being
offered by the College. The following types of courses or programs
were mentioned most often by the respondents: social or cultural
programs ~ 10 percent; sports or games (courses and clubs) - 14 per~
cent; art or music courses ~ 12 percent; foreign language courses - 10
percent; manual arts and crafts courses - 18 percent; husiness and re~
lated courses - 10 percent; other programs and courses -~ 36 percent.

* Forty percent of the respondents felt that offering College programs
and courses at different locations would affect their interest in
College participation. When asked to name the locations they would
prefer, forty-two locations were mentioned, most of which were schools,
churches or libraries near the homes of the respondents.,

* Twenty~-one percent of the respondents felt that a change in any other
factors would increase their jinterest in College participation. Eleven
specific changes were mentioned by the respondents but no one change
was mentioned consistently Suggestions to improve the roads and parke~
ing, and either offer baby.::ting during the day or offer courses which
finish prior to the time children come home from school were mentioned
more than once.

Ten percent of the respondents were attending adult education courses
or educational programs (not for college credit) at other places.

Cable TV

The programs offered by JCCC through cable television are presented via the
‘0verland Park Telecable. However, not all of Johnson county is served by this
particular company. Eighty percent of the survey respondents resided in the area
served by the Overland Park Telecable. Seventy-eight percent of this 80 percent
responded that cable television was available to them. This suggests that some
area residents are not aware of the availability of cable television. Of those who
realized they had accesélto telecable, fifty percéut had it in their home.

Twenty percent of the survey respondents resided outside the area served by
the Overland Park Telecable. Although sixty-five percent of this 20 percent re-~
sponded that cable television was ava.lable to them, only fifteen percent have
telecable in their home. Residents who were aware that cable television was avail-
able to them but did not have it in their home were informed that JCCC was pre-

paring programs for telecable.




- The remaining responses are summarized as follows:

* Ninety-one percent of those with cable television in their home
live in the area served by Overland Park Telecable. One third of
those with telecable have it primarily for education while the
remaining two-thirds have it primarily for emtertainment,

* Of the respondents without telecable in their home but with access
to it, approximately one~third indicated that JCCC's preparation
for cable television would affect their plans for subscribing.
This ratio was similar for the area served by Overland Park Telecable
and the remaining portion of Johnson County.

Commun ity Organization survey

. Responses were obtained from 29 organizations within the time allotted
for the survey. The findings are summarized below.

" Fifty~five percent of the organizations were involved with JCCC
through cooperative efforts. Saventy-rine percent used JCCC re~
sources or services and 37 percent resypcnded that JCCC used their
resources or services.

* Eighty-two percent of the organizations described their attitude to-
ward JCCC's involvement with them as appropriate for a community
college. Sixty-two percent responded that the involvement was com-
patible with their organization's community service. Jsix percent
responded that JCCC should consider a change in community programs
or services. Comments made by organizations responding that changes
should be considered reflect a concern over unnecessary duplication
of effort between JCCC and other community agencies.

" Eighty-six percent of the organizations described their impressions
of JCCC's total community programs and services as appropriate for a
community college and helpful to the community. One - no response -
accounted for 4 percent and 10 percent responded that changes should
be made. Comments made by organizations responding that changes
should be made reflect a concern that the College is overextended in
terms of staff, facilities and services in this area.

* Twenty-two of the twenty-nine organizations completing the question~
naire provided a brief statement of their expectations regarding in~
volvement with JCCC's community programs and services in the next
year or two. These statements suggest that 50 percent of the organi-
zations expect involvement to continue at the current level while 50
percent expect involvement to increase in the next year or two.
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OPINIONS OF JCCC'S COMMUNITY PROGRAMS AND SERVICES
BY JOHNSON COUNTY RESIDENTS

it _ — Percent Resvonding
Prior to this phone call had vou heard of JCCC?
Yes 98
No 2
Do you know where the College is located?
Yes 84
No 16
Have you or any member of vour immediate family been on the JCCC campus?®
Yus 53
No &7
In what ways have you gained informstion concerning JCCC?
From other people 42
Kansas City Star 34
Johnson County papers 34
. Mail from the College 52
Radio or TV 3
No information or don't koow . 12

Did you know rhat JCCC offers programs and services to organizations and
individuals in the community in addition to college credit courses?
Yes 71
No 29

Have you or any member of your immediate family attended classes or pro~

grams sponsored by cthe College which were held off campus?
Yes -]
No L L)

Would you care to have your name placed on a mailing 1ist to receive

information about courses, programs and services offered by the College?
Yes 69
No 31

Do you feel that the courses offered by the College meet current stu-
douit needs?

Yes S4
No 5
Don't know 41

What is your impression concerning whether or not the College is meeting
educational, cultural and other needs of the community?

Meeting them very well 59
Meeting them satisfactorily 13
Needs to offer more 4
Don't have any impression 24

Would the availability of mass transit to the College affect your interest

iu becoming involved in College activities?
Yes 3
No 63

Would your interest in College participation increase if Cnllege activities,
prograss and courses were offered at different ti{mes of the day or evening
or diffurent days of the week?

Yes 26
No 60
Don't know 14

Would vour interest in College participation increase if the College offered
different activities, programs or courses?

Yes 27
No 55
Don't know 18

* For each family responding "yes,"” an average of two persons per family had been on the
campus., '
Q 9




OPINIONS OF JCCC'S COMMUNITY PROGRAMS AND SERVICES
BY JOHNSON COUNTY RESIDENTS
{continued)

ltem . Percent Responding

Would your interest in College participation increase if College
activities, programs and courses were offered at different locations?

Yes 40
No 57
Don't know 3

Would a change in any other factors increase your interest in College
participation?
Ves 21
No - 79

Are you or any members of your family attending any adult education

courses or educational programs not for college credit at other places?
Yes . 10
No 90

If Yes: Where?

Church 1
Other College or University 3
Community Center 2
Other 3
Is Cable TV available to you?
Yes 75
No 20
Don't know 5
1f Yes: Do you have Cable TV in your home?
Yes 34
No 41
If Yes: Do you have Cable TV primarily for education or
entertainment?
Education 13
Entertainment 21
1f No:  JCCC is prepariug programs for Cable TV. Would this
affect your plans for subscribing to Cable TV?
Yes 12
No 28
No response 1

10
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Nane o 7 Phone

Address
CALL RECORD
&k T — Py T ETRIED o
Time Date Respondent Remarks )
COMMUNITY PROGRAMS & SERVICES
Is this residence of (person's name) ?
May 1 speak to (person's name) ? If they are not available, ask if they may be

reached at work or later at home. Record number and time to call back.
When contacted:

This {is - I am calling concerning a survey being conducted to
determine whether the citizens of Johnson County are aware of post-~high school wui-
ucational opportunities available to them and if -hey are satisfied with these
opportunities.

l. Are you aware of any public institutions in Johnson County offering individuals
educaticnal opportunities beyond the high school level?

Yes Will you name them please?

Jccce
o Mid America Nazarene College
University Extension
Vocational Schools
Other (specify)
If JCCC is not mentioned, ask:
Have you heard of JCCC?

Yes

No

Nu Have you heard of JSCCC?
Yes
No

12




I am with Johnson County Community College. As part of our self~study for our
North Central accreditation, we are seeking information which will improve our
services to the community. May I ask you a few questions?

1f yes, proceed.

If they refuse, ask if it would be more convenient to call back later. (If so,
note time for recall in Call Record on previous page.)

If they had not heard of JCCC, g0 to questions 9-16.
1f they have heard of JCCC, continue to question 2.
2. Do you know where the College is located?

Yes
No (Tell respondent the location of the College).

3. 1In what ways have you gained information concerning Johnson County Community Collego?

From other people
Kansas City Star
Johnson Ceounty papers
Mail ‘rom the College
Radio or TV
If they say none, or don't know--put any comment made:

|

4. Do you feel that the courses offered by the College meet current student needs?
Yes
No
Don't know

3. Did you know that JCCC offers programs and services to organizations and individuals
in the community in addition to College Credit Courses?

Yes Please name any you recall

No

6. Have you or any member of your immediate family been on the JCCC campus?

Yeos 1) For what purpose? Courses: Credit
Non-credit
Don't know
Visit: JCCC/Social

_Community/Sccial

w_Other
2) How many family members have attended?

13




7. Have you or any member of your immediate family attended classes or programs
Sponsored by the College which were held off campus?

Yes For what purpose? Courses: Non-credit, Credit
Don't know

Programs (Specify)

Other (Specify’

- e

No

8. What is your impression conceraing whether or not the College is mecting
educational, cultural and other needs cf the comuaity?

Meeting them very well

Meeting them satisfactorily

Needs to offer more

Don't have any impression

Recommendation _ — -

O ———

Yes What times and/or daye wouid you prefer? o .
No
Don't know What times and/~r days would be best for you?

11. Would your interest in College participation increase if the College offered
different activities, programs or courses?

— Yes What activities, programs, or courses would most interest vou? )
No
_Dbon't know What activities, programs or courscs would most interest you?

14




12.

13.

15.

16.

Would your interest in College participation increase {f College activities,
Programs and courses were offered at different locations?

Yes What locations would you prefer?
No
Don't know What locations would be best for you? . o

Would a change in any other factors increase your interest in lelﬂge.partxuipJClun.

Yes What changes do you suggest?

No

Are you or any members of your family attending ary adult education course. oo
educational programs not for College credit at other places?

Yes
No
If yes: Church ' , -
Other College or Univ, - —— ———
Community Center
Other ~ Where?

Is Cable TV available to you?

Yes Do you have Cable TV in your home?

Yes Do you have Cable TV primarily for educatrion or gntevt: Dovmentt

Educaticn
Entertainment
No Johnson County Community College is preparing programs for
Cable TV? Would this affect your plans for subscribing to
Cable TV?
Yes
. No

No
e Don't know

Would you care to have your name placed on a nailing list to receive intormation about
courses, programs and services offerad by the College? :

Yes
No

Closing: Thank you for taking your time &£ help JCCC complets this survey.

15



January 22, 1974

Dear Friend:

As part of JCCC's self-study for the North Central Association accred-
itation process, we are seeking an evaluation of the College's involve-
ment with community organizations. The goal of this activity is to help
us {mprove our services and community cooperation. Would you be kind
enough to give the enclosed questionnaire to someone in your organization
who has worked with the College?

Additional forms are available if there are more individuals that you
would like to have participate. Please call us at 888-8500.

Remarks need not be lengthy, and the questionnaire may be returned anon-
ymously. We would appreciate receiving it in the enclosed envelope by
February l1st,

Thank you very much for your assistance.

Sincerely,

John Pearce
Director of Community Cooperation

JP/ps

16



WRITTEN SURVEY OF ORGANIZATIONS
As part of JCCC's self-study for the North Central Association a-creditation
process, we are secking an evaluation of the College's involvement with com~
munity organizations. The goal of this activity is to help us improve our
services and community cooperation. As an individual who has worked wi'h the
College, will you please fill out this questionnaire?
Remarks need not be lengthy, and the questionnaire may be returred anonymously.
We would appreciate receiving it in the enclosed envelope by February lst.
Thank you very much for your assistance.
1. In what ways has your organization been involved with JCCC?
Cooperative efforts
_Using JCCC resources or services

JCCC using your resour . or services

A brief description of the nature of the relationship:

(For additional space, use back of sheet.)

2. Please check any of the following that describe your attitude about JCCC's
involvement with your organization:

Appropriate for a community college
Compatible with your organization's community service

JCCC should consider a change in community programs or services

Specify:

3. Based on your information about JCCC's total community programs and services,
please check which of the following best describes your general impression:

—_Appropriate for a community college and helpful to the community

Changes should be made. Specify:

Don't have a general impression

4. Briel statement of your expectations regarding your organization's involvement
with JCCC's community programs and services in the next year or two:

17
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CONTINUING EDUCATION STUDENT PROFILE
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CONTINUING EDUCATION STUDENT PROFILE
I. INTRODUCTION
Continuing Education classes began during the 1970 spring semester with
273 enrolled in 11 courses. The number enrolled in continuing education classes
increased from 417 enrolled in 23 courses during the fall of 1970 to 5075 enrolled
in 162 courses during the fall of 1973. Although the number served through the

continuing education courses has increased rapidly to this time, no data about

these students had been collected. Student demographic data and opinions about
the current continuing education program are useful in planning and developing

future continuing education courses and activities.

II. PURPOSE
The major purposes of the study were to obtain data on the demographic char-
acteristics of students enrolled in continuing education courses and student

opinions concerning the current continuing education program.

I11. METHODOLOGY
Sample
- Students participating in the study were selected from those enrolled in |

continuing education courses during the spring of 1974. With a total enrollment
of 4221, the sample size (N»367) was selected so that for reporting percentages a
discrepancy of as much as five percent would be significant at the 0.05 level.
Twenty-seven classes and activities were chosen at random for participation in the
survey. A list of these classes is included in Appendix A.

The classes selected met in a variety of locations., Twenty~nine percent met
In a junior or senior high school, 27 percent met on the JCCC campus, 28 percent
met in & county library, 14 percent met in a church and the remaining 2 percent met

in other locations.

20



Procedure
The questionnaire was administered to each class by a member of the Con-
tinuing Education Division staff. A copy of the questionnaire is {icluded in

Appendix B.
IV. SURVEY FINDINGS

Table 1 presents selected continuing education characteristics and course
related preferences for men and women. Table 2 presents continuing education
studeat opinion of JCCC and their future education plans. Table 3 presents stu-
dent opinion of course fees with the responses categorized on the basis of the
hourly course fee,

Continuing Education Student Characteristics

* Twenty~-three percent had been enrolled in a JCCC continuing education
class before.

' Ten percent had been enrolled in a JCCC credit class and 35 percent
planned to enrcll in credit courses at JCCC.

* Twenty~three percent had nsed other college services.

Approximately 27 percent of the continuing education students were men
and 73 percent were women.

" Approximately 69 percent of the men and 59 percent of the women were
ages 31 and over,

" Of the men, 14 percent had a family income less than $10,000 but 63
percent had a family income of $15,000 or more.

* Of the women, 20 percent had a family income less than $10,000 but 55
percent had a family income of $15,000 or more.

Forty-seven percent of the men and 39 percent of the women hau at least
a bachelor's degree.

Thirty~four percent of the students were homemakers. Ten percent did not
specify their occupations, three percent were students and two percent were retired.
The remaining 51 percent who did specify their occupations were primarily profes-~
sionals, technicians, office managers (28 percent) or clerical staff (11 percent).

Fifty-two percent responded that they first learnec¢ about the JCCC continuing
education program through a brochure in the mail. This effectiveness of mailing

brochures is {dentical with results on page 5 obtained in the community survey.

Q
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Continuing Education Course Related Preferences

The men indicated a preference for the following four types of
classes: job improvement (37%), hobby (34%), practical skill (32%)
and college level for credit (212).

The women indicated a preference for the following five types of
classes: hobby (46%), college level for credit (34%), practical
skills (26%), job improvement (21%) and homemaker classes (21%).

Four percent of the men and nine percent of the women expressed in-
terest in basic education courses.

The men indicated a preference for evening classes (50%) and weekend
classes or workshops (21%).

Women expressed a preference for evening classes (45%). However, 27
percent indicated a preference for day classes and 16 percent for
weekend classes or workshops.

The evenings most convenient for men were Wednesday (48%), Tuesday
(45%), Thursday (37%), Monday (24%) and Friday (6%).

The evenings most convenient for women were Tuesday (45%), Wednesday
(367), Monday (24%), Thursday (21%Z) and Friday (9%2).

Approximately 27 percent of the men and women would enroll in a
Saturday morning class. Sixty-six percent would enroll during the
summer.

Sixtv-three percent of the men and 47 percent of the women would prefer
to attend classes one evening a week. Thirty-two percent of the men
and 20 percent of the women would attend two evenings a week. Five
percent of the men and 33 percent of the women would attend once or
twice a week during the day.

Approximately 34 percent would prefer to receive credit for the College
course they were taking.

Although 29 percent expressed no interest in securing a degree or
certificate during the next five years, 71 percent would like to obtain
a degree or certificate during the next five years.

The characteristic best liked about the continuing education program
was the variety of courses offered.

" Appruximately one out of four students cited the instructor as what

they liked best about the class. The three other reasons cited most
frequently were that the class was informative, there was an opportunity
to learn at their own rate and the class was informal,

Less than one~third of the students resp nded to the question asking
what they liked least about the class. The four major comments were
that the class was too short, class was too crowded, class should be
offered at different location, and there were too many class interruptions.
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* The three major reasons for taking the continuing education course or
activity were personal enrichment or family interest, general infor-
mation, and job improvement or advancement.

* Thirty percent responded that the JCCC campus was the best location
for continuing education classes. Two percent specified Olathe,
slightly less than one percent specified DeSoto, and two percent
specified Kansas City, Missouri. The remaining 65 percent cited loca~
tions within the Shawnee Mission area.

Continuing Education Student Opinions of JCCC

The students responded that:

* The instructors are good or very good (92%).

* Auount of work demanded was just about right (91%).
The instructor showed a lot of interest (94%).
* Consider the class to be very good or good (87%).

* Opinion of JCCC since attending a class compared to before attending
was more favorable (63%).

* Overall rating of JCCC was very good or good (95%).

Would encourage others to attend continuing education classes offered
by JCCC (99.7%).

Continuing Education Student Opinion of Course Fees

Overall, students expressed that course fees were either inexpensive or
moderate. Less than five percent of the students in courses with fees felt that
the fee was expensive. A maximum of three students in any one class expressed

this opinion.

V. DISCUSSION AND RECOMME! DATIONS
The opinions related to course preferences were expressed by students en-
rolled in continuing education classes. Members of the ccmmunity not enrolled
In continuing education classes may have expressed different preferences. How-
ever, these obtained opinions do indicate some avenues to explore. These stu-
dents expressed a very high degree of satisfaction and indicated the important

role ¢ friends and relatives in learning about JCCC. The respondents to the

23




community survey (see page 5) also indicated that other people and newspapers
were sources of information about JCCC. Many community members may not yet be
fully avare of the current continuing education program. The community survey

showed that for approximately one-half the families in Johnson County, no member

had been on the JCCC campus. The community survey also showed that 69 percent
of the families would like to receive information via mail about College courses,
programs and services. Therefore, the opinions expressed by community members
enrolled in continuing education courses form a good basis upon which to make
decisions related to some community needs. The following recommendations are
made:
* Explore the feasibility of offering some weekend classes or worksnops.
+ Compare course offerings to the course preferences indicated on this
survey. Students may not classify a course in the same way that the
JCCC staff does. However, these comparispgs may indicate whether

more classes are needed in certain areas.

* Consider additional job improvement and practical skill courses. These
seem to be of particular interest to men.

* Continue expansion of course offerings off campus and outside the
Shawnee Mission area. The low percentage citing a preference for these
areas may reflect a low percentage of community members living in chese
areas and enrolled in continuing education courses,
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SELECTED CONTINUING EDUCATION STUDENT CHARACTERISTICS AND . -Jz-E
COURSE RELATED PREFERENCES
Spring 1974
Male Female Total
ftem o {8=100) (N*267) (N=367)
Ape
J¢ ot under 7.1% 1,42 4.4%
2l o M 21.5 37.9 34.0
3 ta 4S8 43.9 35.7 37.9
«0 to 60 16.3 19.3 18.5
61 or over 9.2 3.? 5.2
100.0 100.0 100.0
Family Income
Less than §5,000 1.1 2.0 1.7
$5,000 to $10,000 12.8 18.0 16.5
$10,000 to 515,000 23.4 25,3 24.8
$15,000 to $20,000 28.7 24.9 26,0
$20,000 or over 34.0 29.8 31.0
100.0 100.0 160.0
Fducation Completed
First to eighth grade 2.0 1.1 1.4
Some high school 10.0 3.7 S.4
High school graduate 16.0 18.0 17.4
Luss than two years of ¢nllege 15.0 20.2 18.8
A.A. degree or twe years of college 1.0 6.8 5.2
More than two years, but less than four years 9.0 11.2 16.6
B.A. or advanced degree 47.0 38.0 41.1
100.0 100.0 100.0
Classes students might take {f offered
Hobby classes 34.0 46.1 42.8
Basic education classes 4.0 9.0 7.6
High school credit classes 2.0 0.4 0.8
Job improvement classes 37.0 21.0 £3.3
College level classes for credit 21.0 33.7 30.2
Practical skill classes 32.0 25.5 27.2
Homemaker classes 0.0 21.3 15.5
Day-time classes 2.0 27.0 20.2
Evening classes 50.0 44.9 46.3
Week-end classes or workshops 21.0 15.7 17.2
QOther 3.0 4.1 3.8
Evening most convenient
Monday 24,0 24.0 27.2
Tuesday 45.0 44.9 45.0
WYednesday 48.0 35.6 39.0
Thursday 37.0 21.3 25.6
Friday 6.0 8.6 7.4
Would enroll {n Saturday morning class
Yes 26.3 27.8 27.4
No 73.7 72.2 72.6
100.0 100.0 100.0
Would want to attend classes
One evening a week 62.9 46,7 50.9
Two evenings a week 32.0 20.4 23.5
One morning or afternoon 4 waek 3.1 20.7 16.0
Two mornings or afternoons a week 2.0 12.2 2.6
160.0 100.0 100.0
Would enroll in a2 course during summer
Yes 60.6 68.4 66.3
No 39.4 3..6 33.7
100.0 100.0 100.0 ‘
Prefer to receive college credit for the course
fow sttending
Yes 32.6 34.0 33.6
No 67.4 66.0 6.8
100.0 100.0 100.0
Opinlon of JCCC since sttending a class compared
to bufore attending
More favorable 62.2 63.7 63.3
Less favorable 3:: gg'g 322
Remsined the same 55 560 1660
25
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TABLE 2

BEST COPY frriiABLE

JCCC CONTINUVING EDNCATION STUDENT OPINION OF THR CONTINUING EDUCATION

PROGRAM AND FUTURE EDUCATION PLANS
Spring 1974

ltem

Given the opportunity, would 1ike to earn the following degree
or certificate during the next five years

None

High school diploma .

Certificate or license for occupation such as electricien,

beaut{cian, real estate salesman

Two~year college degree (A.A.)

Four-year college degree (B.A.)

Master's degree (M.A.)

Doctoral degree

Other

First learned about the JcCC continuing education program
Brochure in mail
Friend or relative
Newspaper
Radio
Empioyer
Other

Registered for course
By mail
In person at the College
In person at first class meeting

Two characteristics dest liked sbout the continuing education
program

Variety of courses offered

Easy to register

icarning at your own rate

Quality of instruction

No homework required

Conveniently located classes

Other

Took course or activity
For general information
To improve or advance in a job
To get a new job
For personal enrichment or family interest
For social or recreational reasons
Other

Class meets
JCCC compus
Junior high or high school
Library
Church
Place of work
Other

Consider the continuing education class to be
Very good
Good
Average
Poor
Very poor

Would encourage others to attend continuing education classes
offered by JCCC

Yes

No
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TABLE 2
(continued)

Total
[tem (N=367)
Quality of instructor
Very good 60.8%
Good 31.0
Average 7.9
Poor 0.3
Very poor 0.0
100.0
Amount of work demanded by instructor
Too much 0.7
Not enough 8.5
Just about right 90.8
100.0
Degree of interest shown by instructor
A lot 93.9
Some 6.1
None 0.0
100.0
Have enrolled in a JCCC continuing education class before
Yes 22.7
No 77.3
100.0
Have enrolled in a credit class at JCCC
Yes 10.3
No 89.7
100.0
Plan to enroll in credit courses at JCCC
Yes 35.4
No 64.6
100.0
Have used other college services
Yes 23.2
No 76.8
100.0
Overall rating of JCCC
Very good 54.0
{;ood 40.7
Average 5.0
Peor 0.5
Very poor 0.0
100.0
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APPENDIX A

CONTINUING EDUCATION CLASSES SELECTED AT RANDOM
FOR PARTICIPATION IN THE SURVEY
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CONTINUING EDUCATION CLASSES SELECTED AT RANDOM FOR
PARTICIPATION IN THE SURVEY

Art and Music

Acrylic Painting ($30 fee, 10 3-hour sessions)
Porchino Clay Sculpturing ($9 fee, 5 2-hour sessions)

Business and Finance

PERT-CPM Management Fundamentals ($35 fee, 8 2-hour sessions)
Family and Personal Estate Planning ($15 fee, 8 2~hour sessions)
Effective Supervisory Practices ($15 fee, 6 2-hour sessions)

Cultural Affairs

Understanding Art ($3 fee, 6 lis-hour sessions)
Creative Writing ($40.50 fee, 16 2ls~hour sessions)
Man About Books (Free, 5 ls~hour sessions)

Developmental Skills

GED Test Preparation (Free, 24 Z-hour sessions)
Speedreading ($30 fee, 12 2-hour sessions)

Folk Arts

Fashion Crocheting I ($9 fee, 5 2-hour sessions)
Quick and Easy Quilting ($9 fee, 5 2~hour sessions)

Foreign Lanuage

Spanish for Travelers ($30 fee, 12 2-hour sessions)

Home and Family

Sewing, Basic ($30 fee, 10 3~hour sessicns)
Young Child Creates ($7 fee, 3 2~hour sessions)
Picture Framing, Mounting, Matting (§9 fee, 4 24y-hour sessions)

Human Relations

Happiness is Understanding Yourself and Others ($6 fee, 2 3~hour sessions)
Office Education

Typing I ($30 fee, 13 2-hour sessions)
Typing Refresher ($30 fee, 12 2-hour sessions)

Photography

Darkroom Techniques ($30 fee, 6 3~hour sessions)

Practical Know~how

Welding ($35 fee, 10 I~hour sessions)
Small Gasoline Engine Repair ($25 fee, 10 2-hour sessions)
Tune Up, Carburetion and Emission Control ($17 fee, 5 3~hour sessions)

Sports and Ri:creation

Contemporary Exercise ~ 2 classes (§9 fee, 12 l-hour sessions)
Practical Bicyling ($9 fee, 4 2~hour sessions)

Views

Housework ~ Work Smarter, Not Harder ($4.50 fee, 3 2-hour sessions)
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SURVEY INSTRUMENT
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JORNSON COUNTY COMMUNITY COLLEGE PEST prmr rvsstemp
Continuing Education Student Survey

DIRECTIONS: We would like your assistance in helping us complete a study of the character-
{stics of those enrolled in continuing education activities provided by tha College. In
this questionnaire, you ars asked to provide certain information that will help us plan and
develop the kinds of educational opportunities you desire. All of the questions can be
answered by a few words or by placing a (v) in the appropriate space. Please answer al}
questions as accurately as possible. Your cooperation by participating in this gurvey

vill help us improve your College.

PART I (General)

1. Age: 20 or uander
21 to 30
31 to 45
46 to 60
61 or over

2. Sex: Male
Female

3. Occupation:

4, Famtly Income: Less than §5,000

85,000 to $10,000
$10,000 to §15,000
$15,000 to $20,000

$20,000 or over

5. Bducation Zompleted: (Check highest level completed)

First to eighth grade
Some high schoel
High school graduate
Less than two years of College
A.A. Degree or two years of College

More than two years but less than four years of College
B.A. or advanced degree

6. If you had the opportunity, what educational degrees or certificates would you 1ike to
earn in the next five years? (check all those you want)

None
High school diploma
Certificate or license needed for an occupation such ss slectrician, beauticilan,
real estate salesman
Two-year college degree (A.A.)
Four~year colliege degree (B.A.)
_Masters degree (M.A.)
Doctoral degree
Other (please specify)

|

PART II (Continuing Education Program)
1. How did you first lesrn sbout the JCCC Continuing Education progran?

Brochure in mail
From a friend or relative
Newspsper

Radio

Employer

Other (please specify)

2. Did you register for your course:

. By mail
In person at the College

In person at your first class meeting

32




B S AN B n-.‘ '
R ] 3

3. Please check the kinds of classes you might like to take 1f they were offered through
JCCC Continuing Educatfon. (check one or more)

Hobby classes
Basic education claases
High school credit classes
Job improvement classes
College level classes for credit
Practical ski{ll classes
Homemaker classes
Lay~time ¢ lasses
Evening classes
Week-end classes or workshops
Other (please specify)

i

|

4. Please list sny specific courses you would take if offered.

5. For you, where is the best location for continuing educstion classes? (name an area,
city, or specific place such as s school, 1idbrary, church, etc.)

6. Which one evening is the most convenient for you to attend classes?
Motuday
Tuesday
Wednesday
Thursaay
friday

|

7. Would you enroll in a class held Saturday morning?

Yes
No

8. How often would you want to attend classes?

One evening & week

Two evenings a week

One moraing or afternoen a week
Two mornings or afternoons a week

|

|

9. Would you enroll in a course held during the summer?

Yes

No

10. What twe of the following best describe what you like about the continuing education
program?

Variety ot courses offered
Basy to register

Learning at your cwn rate
Quality of fnstruction

No huomework required
Conveniently located classes
Other (please specify) ___

PART I11 (Continuing Education Class)
. Why did you take this rourse or activity?

_For general information
. To lmprove or advance in a job
e Jo get a new job
For peirsonal enrichment or famf{ly interest
For social or recreational reasons
—___0Other fplease specify)
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2. Where does your class meet? FFST CC,N&" ‘"‘:’EAELE

e JCEC campun
Juaivr High or High School

Lidrary
Church
Place of work

Other (please specify)

3. Would you prefer to receive College credit for the course you are now attending?

e Yun

Nor
4. At this time do you consider your continuing education class to de:

Very good
Good
Average
Poor

Very poor

5, Would you encourage others to attend continuing education classes offered by JCCC?

v Yes
... N (Why not? )

©. What Jo vou like least about this class?

7. What do you like bust about this class?

8. Quality ot instructor:

Very good

iood

Average
oo Poor

Verv poor

9. Asount of work Jemanded by the instructor:

~ Jao much
e et enOuRh
_tust sbout right

10, Degree of interest shown by the fnstructor:

A Lot of interest
some interest
_No futarest

-

11, Duv you teel that the feu charged for your continuing educaticn class was:

__ kxpenrive
Moderate
. Inexpensive
PARYT IV {lLeperad Information)
oo Have som eprodted in oa Jeco continuing education class before?
o Yes
- - N"
2o Have vou enrclled fn o4 credit «lass at 10CC?
o Yes .
. NII
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3. Do you plan to enroll in credit courses at Jcce? SRR ANNR

. Yus
m-“u
4. In addition to your continuing uducation cldss have you used other services provided
by JCCC such as counseling, ltidbrary, College plays, concerts, athletic events, art
exhibits, sammer recreation clinfcs for youth, ete.?

Yus
Na : ¢

-— e e-

o eoan

3. What is your opingon of JCCC since attending 8 class us conpaied to before attending?

e 1% DOTe favorable
1s tuss favorabie
JHis rumained the sane

6. Your oversll rating of JCCC:

e Vury goad
. Guod
_Average
Pour
Very poor

— e

In the space belw, feel free to make addicional comments.
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JCCC STUDENT SUCCESS AT FOUR~YEAR
TRANSFER INSTITUTIONS

. INTRODUCTION

One measure of the College's success in meeting the needs of JCCC students
who transfer to four~year institutions is the success of these students at the
transfer institutions. Measurement of success at the transfer instituticn is
compounded by variables su~h as student maturation, personal problems, changes
in career plans, relative priority of education in an individual's life, size
of transfer institution compared to JCCC, the transfer institution's utilizatcion
of graduate students for instruction, the limitations for withdrawal from a
course and the use of a grade of "F" at the transfer {nstitution as opposed to
JCCC's 1se of the "I'" denoting incomplete. The majority of these extraneous
variables are difficult or impossible to control. However, data on students
who do transfer are indicative of the overall success of JCCC in meeting these
student needs.

During June 1973, a study (See Appendix A) was completed concerning the
relationship of JCCC grades to Kansas State Teachers College of Emporia (KSTC)
grades for 32 students who transferred. The students continued to perform at
KSTC at the same level as that obtained while attending JCCC. For each student,
the grade point average at KSTC was typically simi’ar to the grade point average

at JCCC.

Due to the many extraneous variables prev/iously cited, additional data
analyses were needed to obtain information about cther students transferring to
KSTC and about students transferring to othier institutions.

1I. PULPOSE

The purpose of this study was to compare the grade point averages at JCCC

for students who transferred to four-year institutions with their grade point

averages at the transfer institutions.
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III. METHODOLOGY
Sample

The transfer students were identified as students who had requested prior

to the fall of 1972 that a transcript be sent by JCCC to another institution.

In each case, the transfe: institution was asked to verify that the student

was or had been in attendance. With a very few exceptions, each student had
been at JCCC at least two semesters and at the transfer institution for at least
two semesters. Of the 324 transf:* students, 98 had graduated from JCCC with
an Associate of Arts Degree.

Analysis

The t-test for dependent samples was used to compare grade point averages
at JCCC with grade point averages at the transfer institution.

In addition to doing the analysis for all transfer students as a group,
separate analyses were completed for institutions to which at least 15 JCCC
students had transferred. These six institutions were the University of Kansas,
Kansas State University, University of Missouri at Kansas City, Kansas State
College of Pittsburg, Kansas State Teachers College of Emporia and Avila. The
remaining institutions other than Rockhurst Cellege were classified as other
Kansas institutions, other non-Kansas private institutions and other non-Kansas
public institutions. Separate analyses were completed for these three groups
of institutions. Another analysis was completed for students who transferred to
Rockhurst or Avila since .t was anticipated these two colleges would be similar.
tivwever, the results indicated a lack of similarity. So a separate analysis was
also done for Rockhurst College although only nine students transferred there.

A separate analysis was alsu completed tor the 98 students who graduated from

JCCC with an Associate of Arts Degree.
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For each of these classifications, grades at JCCC were plotted
versus grades at the transfer institutions. The twelve graphs appear in
Appendix B. In each casec, the Pearson r correlation was calculated.

IV. RESULTS
Group Mean Comparisons

The comparisons of each group mean grade point average at JCCC with its
group mean grade point average at the transfer institution are shown in Table 1.
Excluding the University of Kansas and Kansas State University, students who
transferred to Kansas institutions maintained approximately the same grade
point average at the four year institution as they had while at JCCC. Excluding
Avila College, students transferring to private institutions outside of the
state of Kansas also continued to maintain approximately the same grade point
at the transfer institution as they had while at JCCC.

The group grade point averages for JCCC students who transferred to Avila
College, the University of Kansas, Kansas State University and non~Kansas public
institutions were significantly lower (p < .01) at these institutions.

As a group, students who graduated from JCCC with an Associate of Arts Degree
h;d a significantly lower (p < .0l) grade point average at the transfer institution
than at JCCC. However, it should be noted that 59 percent of these students
transferred to the University of Kansas, Kansas State University or the Univer-
sity of Missouri at Kansas City. An additional eight percent went to public
institutions outside of Kansas. Two further analyses were completed using the
t-test for dependent samples for students who received an Associate of Arts Degree
prior to transferring. These students were divided into two groups. One group
with 65 students transferred to the University of Kansas, Kansas State University
or a4 public institution outside of Kansas. The second group with 33 students

transterred to either a private institution outside of Kansas or a Kansas
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institution other than the University of Kansas and Kansas State University.
These analyses indicated that the type of institution is a variable related to
performance at the transter institution. The JCCC graduates who transferred
to the University of Kansas, Kansas State University or a public university
outside of Kansas obtained significantly lower grade point averages at the
transfer institution. However, those JCCC graduates who transferred to a pri-
vate college outside Kansas or to a Kansas institution (excluding the Univer-
sity of Kansas or Kansas State University) continued to maintain grade point
averages at the transfer institution which were not significantly different
from grade point averages at JCCC.

Correlation Coefficients

The grade point averages at JCCC correlated significantly with the grade
point averages at all Kansas institutions (including the University of Kansas
and Kansas State University), Rockhurst College and non-Kansas public institu-
tions except the University of Missouri at Kansas City. At these transfer
institutions, if student A had a better grade point average at JCCC than student
B did, then student A tended to have a higher grade point average at the trans-
fer institution than student B did.

V. DISCUSSION

Kansas Transfer Institutions

Students transferring to the University of Kansas and Kansas State Unjver~
ity did not generally obtain as high a grade point average as they did while
at JCCC. However, these students maintained approximately their same positions
refative co cach other. Students transferring to other Kansas institutions not
only miintained approximately their same positions relative to each other but
continued to meintain the same grade pofut average they had while at JCCC. The

srade point averages at the University of Kansas and Kansas State University



for JCCC students who transferrved there may be lower than at JCCC for several
reasons. Some of these reasons may be associated with problems confronted by

a student transferring to a large university. Instructors at JCCC may be more
accessible than the instructional staff at these two transfer institutions
(University of Kansas and Kansas State). Students at JCCC do not receive F's.
At these two transfer institutioms, students may receive F's because they do
not bother to withdraw from a class if they feel they are failing but decide
they don't care. There may be other explanations but the two cited are reason-
able possibilities.

Non-Kansas Transfer Institutions

At Avila College and the University of Missouri at Kansas City, students
did not maintain their positions relative to each other and their grade point
averages were not as high at the transfer institution as they were at JCCC. An
examination of the data plotted for the University of Missouri at Kansas City
(UMKC) revealed that three students received a 0.00 grade point average there.
for these three students, there are many possible personal reasons for doing so
very poorly. The data for two students with a high B average at JCCC who received
a 0.00 average at UMKC contributed to the lack of significance for the Pearson
r correlation coefficient. When the three students with a 0.00 grade point
average were excluded, the correlation coefficient was significant at the 0.01
level (r = .53). The remaining 31 students may not :ave done as well at UMKC as
they had at JCCC for reasons similar to those previously cited for students trans-
ferring to the University of Kansas and Kansas State University.

The plotted data for students transferring to Avila College i: dissimilar
from the plotted data for all other transfer institutions. This lack of simi-
larity may be related to factors such as the characteristics of individuals who

select Avila or the grading used at Avila. Except for one stident, they all
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obtained at least a C average at Avila. Students attending all other private
colleges outside Kansas continued to maintain a grade point average comparable
to their JCCC grade point average.

Students transferring to other non-Kansas public institutions may have
obtained lower grade point averages there than at JCCC for reasons similar to
those cited for the University of Kansas and Kansas State University.

Vi. SUMMARY

The three major results of this study are listed below.

. Students who transferred to private colleges, Kansas State
Teachers Colleae of Emporia, Kansas State College of Pittsburg,
Fort Hays Kansas State Colleqe, Wichita State University and
Washburn University continued to maintain grade point averaaes
at the transfer institution similar to those at JCCC.

- A statistically siagnificant variation was noted between the
performance of students transferring to very large public
universities and the merformance of students transferring to
smaller institutions. At the University of Kansas, Kansas
State University, and the University of Missouri-Kansas City,
former .JCCC students had lower grade point averanes when com-
pared to their grades at Jccc.

. 1If students whn obtained a 0.90 grade point average at the
transfer institution are excluded, students who transferred
tended to maintain their nositions relative to each other,

That is, Student A who had a higher APA than Student B at
JCCC continued to have a higher GPA at the transfer institu-
tion,

The students included in this study attended .71CCC during the first
few years cf the College's oneration. Some of these students might never
have attended any college if .JCCC had not been in existence. For students
witn no prior college work attending .7CCC during the fall of 1969, previous
res2arch has shown that 73 percent o§”the full-time and 63 percent of the part~
tim2 stusdents selected JCCC either because of convenience or low cost. Students
May have again selected their transfer institutions not only on the basis of

4’2l lable educational proorams but on the basis of cost Oor convenience without

wonsideration of the impact of a large institution on their academic success,
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However, arade point average at the transfer institution is not the only
neasure of success.  Some students who transferred may never have attended

a four-vear institution if they had not done well at .JCCC. Such students can
b» considered successful even if their GPA is somewhat lower at the transfer

institution,

Four implications of this study are listed below.

. Students who attend .JCCC at least one year and transfer to a
four-vear institutinon are provided with an instructinnal
climate at JCCC which enables them to continue successfully
at the transfer institution. (See also page 71 and 78 of
the following studv:"Follow-Up of Students Attending JCCC
During Fall 1970%).

»  ~tudents planning to transfer to large public universities
need an onmportunity while at .JCCC to hecome more aware of
the demands nn a student at these large schools. There are
undoubtedly some students who should be advised to continue
their education at a smaller public or private institution
rather than at a large public university.

. Further study is needed to obtain student perceptions con-
cerning the reasons whv some students transferring to very
large puhlic universities have slightly lower GPA's at the
transfer institution,

. Since these students attended .JCCC during the first years of

operation, the study needs to be replicated to ascertain whether
the results of this study apply to current JCCC students.
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TABLE 1 feny e

COMPARISON OF GRADE POINT AVERAGES
JCCC VERSUS TRANSFER INSTITUTION

EW A MGG - o . PO C e £5 i a3 A& o oaas L % L5 . e B abeoBSadm L F CL‘-‘_‘.III-‘J&;E:.'-—;:AE’I&LL:IA!&S.-&-‘“IS“‘I‘:::IA4Lngs'rg..gg
Standard Comparison of
_ Muean GPA — trror of Group Means Correlation
Lategery JCCC Transfer  Difference Difference tescore Coefficient r

Kiansdas Institutions

University of Kansas (N=1la) 3.00 2.47 0.53 0.07 7.57 .52
Kansas State (N=315) 2.97 2.68 0.29 a.07 4.14 .71
KsC Pittsburg (Ne21l) 2.81 2.7% 0.06 0.06 n.s. .90
KSTC Empuoriaz (N=18) 1.94% 3.01 «0.07 0.05 n.s. .87
Uther Ranasas® (N*156) 293 2.64 0.29 0.17 n.s. .58
Non-Kansdas Institutions
Avila (N=19) 3.25 2.87 0.58 0.17 3.41 n.s.,
Rucshurst (N=u) 3.4 3.25 0.15 0.11 n.s. .77
UMKG (N=14) 3.18 2.42 0.76 0.18 4.22 n.s,.
Other Private® (N=l6) 2.98 2.48 0.50 0.24 n.s. n.s.
Other Public® (N=24) 2.97 2.60 0.37 0.13 2.85 .54
All 39 lastitutions (N=324) 3.01 2.62 0.39 0.04 9.75 .49
JGCC (raduates (N=98; 3.13 2.83 0.30 0.06 5.00 .59
Group (% (N=33) 3.16 3.08 0.08 0.05 n.5. .88
Group Il* (N=65) 3.12 2.71 0.41 0.08 5.12 49

Nete.~--All reported t-scores are signiffcant at the 0.01 level. "n.s." means there is no significant difference
at the 0.05 level.

* see Table 2.
TABLE 2

GROUPED TRANSFER INSTITUTIONS

S PEF LT LA ALLR T E EFTFRELSTEXEANS 0 g s Eewr ems
_DOther Kapsas Nopn-Kansas Private Non=Kansas Public JCCC Graduates
Baker 3 KC Art Institute 5 U. of Arizona 1 Group I
Ottawa 1 Brigham Young U. 1 Wayne St., Mi. 1 KSC Pittsburg 8
S$t, Mary 1 Graceland, LA. 1 Arizona St. 2 KSTC Emporia 14
Ft. Hays 4 RC Osteopathic 1 Metropolitan St., Co. 5 Rockhurst 3
Wichita St. 2 Cavalry Bible 1 NW Missouri 1 Avila 1
Washburn S Missouri Valley 1
TOTAL 16 Westminster, Mo. 1 Midwestern, Tx. 1
Missouri Valley, Mo. 2 Central Mo. St. R.C. 1 Baker 2
Loretto Heights, Mo. 1 Central Mo. St. 3 Ft. Hays 1
Abilene Christian, Tx. 1 U. of Missourt 3 Washburn 3
Notre Dame, In. 1 Youngtown St., Oh, 1
Embry~Riddle Aero, Fl. A Group II
TOTAL 16 Phoneix 1 U. of Kansas 36
U. of Ma./Amhersc 1 Kansas State 8
W. Michigan 1 UMKC 14
Newark Col. of Engr. 1 Metropolitan St. 2
Mankato St. 1 Central Mo. St. 2
TOTAL 24
Central Mo. St. R.C. 1
U. of Ma./Amherst 1
W, Michigas g
TOTAL 98
.2 L. b d e st L 8E T EET 2 LEARD ABS & S0 LA S KR < N
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APPENDIX A

RELATIONSHIP OF JCCC GRADES TO KANSAS STATE
TEACHERS COLLEGE OF EMPORIA GRADES
1973
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JOHNSON COUNTY COMMUNITY COLLEGE

MEMORANDUM

DATE: June 12, 1973

€z

TO: Don Meyer
FROM: Elaine Tathan

SUBJECT: Relationship of JCCC grades to Emporia State grades for 32 transfer
students

In responsc to your recent request for a data analysis of grade point averages
for 32 students who trunsferred from JCCC to Emporia State, the following
results were obtained.

1) In order to determina whether the students with higher grade point
averages at JCCC tended to maintain higher grade point averages
at Em.oria when compared to students with low grade point averages
at JCCC,a Pearson product moment correlation was done. TFor the
32 students, grade point averages at JCCC were correlated with
grade point averages at Emporia. Specifically, the correlation
was .95. A scatter plot which accompanies this meno was also
done in order to present the data graphically. The.graph, toget-
her with the obtained correlation of .95 show that a straight
linc could be fit through the 32 points where the x coordinate is
JCCC grade point average and the y coordinate is Emporia State
grade point average.

2) 1In order to determine whether the distribution of grades at JCCC was
similar to the distributlion of grades at Emporia State, a t-test
was done, With an obtained t=.03, there is no significant difference
between the grades of the 32 students while at JCCC and their grades
while at Emporia.

3) In order to show the person unfamilar with statistics what the above
two results mean, a prediction equation was developed so that given
a student's CPA at JCCC their GPA at Emporia could be predicted.
Attached is a table showing for each student their CPA at JCCC, their
CPA at Emporia and their predicted GPA at Emporia. The equation was
Y= ,894397x+.316272 where Y is predicted GPA at Emporia and X is
GPA at JCCC. The data show that the predicted GPA rounded to one
decimul is typically the same as the actual CPA rounded to one decimal.

Thus,.a student who transfers to Emporia State will probably continue to per~
form at the same level he (or she) has performed at JCCC.

bis study might be expanded in order to obtain longitudinal data so that it
can be determined whether this is typically true or just happened for these
32 students. Similar data analyses for other transfer institutions might be
very worthwhile. If you should have uny questions, give me a call.

«c:  linda Daytor

President Harris 47



COMPARISON OF JCCC CGRADE POINT AVERAGE,
PHPORTA STATE ACTUAL AND PREDICTED
GRADYE, POINT AVERAGE FOR THIRTY-TWO

TRANSFER STUDENTS

Emporia State GPA

JCCC CPA Predicted Actual
3.58 3.52 3.48
2.51 2.56 2.66
2.60 2.64 2.94
3.53 3.47 3.58
3.00 3.00 2.96
2.73 2,76 2.70
2.52 2.57 2.60
2.74 2.77 2.64
2.24 2.32 2.31
2.92 2.93 2.91
3.47 3.42 3.13
2.48 2.53 2.46
2.58 2.62 2.48
2.41 2.47 2.38
2.33 2.40 2.79
2.83 2.85 2.70
3.13 3.12 3.08
1.98 2.09 2.04
2.21 2.29 2.47
2.89 2.90 2.86
3.33 3.29 2.90
3.89 3.80 3.89
3.92 3.82 3.94
3.47 3.42 3.38
3.56 3.50 3.59
3.95 3.85 3.96
2.81 2.83 2.67
3.48 3.43 3.51
3.72 3.64 3.77
3.08 3.07 3.22
3.35 3.31 3.32
2.78 2.80 2.68
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APPENDIX B

GRADES AT JCCC PLOTTED VERSUS GRADES AT
TRANSFER INSTITUTION
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FOLLOW-UP OF STUDENTS ATTENDING JCCC DURING FALL 1970

I. INTRODUCTION

Data concerning student attendance patterns at prior institutions, JCCC
and transfer institutions provide the College one means of evaluating its
success in meeting the educational needs of enrollees. A distinction has pre~
viously been made between the traditional concept of the student "drop out" and
the student who "stops out" of school for some time and then returns. It is of
interest to know whether the reasons students give for leaving JCCC are related
to "dropping out” or "stopping out” behaviors. Many reasons for leaving may be
unrelated to the institution per se while others may reflect the need for institu~
tional change., Therefore, consideration of these reasons is necessary to measure
the success of the College in meeting student needs. Demographic information as
well as high schocl, JCCC and transfer school GPAs are also factors which might
be related to student attendance patterns at JCCC.

The College began classes during the fall of 1969. Student follow-ups com~
pleted during the 1972-73 year were conducted for students enrolled during the fall
of 1969 and the fall of 1971. Attendance patterns for students attending a new
college may be dissimilar from attendance patterns for students attending a cq}—
lege later in its development. Yet, at least three years should have elapsed
from time of initial enrollment so that graduating students could have been at a
four-year institution at least one year. To obtain data on this latter group,
the Credit Program Task Force re§uested that the Office of Institutional Research

conduct a survey of 100 students enrolled at JCCC during the 1970 fall semester.

II. PURPOSE
The purpose of this study was to evaluate the success of JCCC in meeting
the needs of enrollees bv relating student attendance patterns to student grade

point averages and demographic information.
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III. METHODOLGGY

A sample of 100 students was randomly selected from a list of 2238 stu~
dents enrolled for credit at JCCC during the 1970 fall semester. Those stu-
dents disenrolling prior to or during the first week of classes were excluded
from the population prior to sampling. Members of the Office of Institutional
Research staff administered the questionnaire to each of the 100 respondents
by telephone. When a former student could not be contacted personally, in-
formation to complete the questionnaire was obtained from a member of the stu-~
dent's family, When neither the student nor a family member could be contacted,
another randomly selected student was surveyed until 100 completed survevs
were obtained. A\ copy of the survey instrument is included in the Appendix.
Procedure

when possible, information obtained from the respondents was verified
by checking student records. If a disparity existed between a student's re~
collection and information in student records, the records information was
substituted and used in tallying the results. However, not all information
supplied by the respondents could be verified in this manner (e.g., transfer
school grade point average).

In order to facilitate interpretation of the results, the responses
made on each item were tallied using two different variables for grouping.
lhe questionnaires were first grouped according to the reasons given for
Peaving fCdl,  Ten different groups of respondents were formed by combining

comdent s with the same or very similar reasons for leaving JCCC into a

single yroup. The reasons for leaving which were incorporated ihto each of
the ten aroups and the percent of the respondents giving each reason were

the tolloving:
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* Six percent graduated and at the time of leaving, did not intend
to transfer (Group 1).

Eighteen percent ygraduated and at the time of leaving, did in~-
tend to transfer (Group 2).

fwenty-four percent left intending to transfer but had not gradu~
ated (Group 3).
a. Four percent had maximum allowable hours completed at JCCC.
b. Four percent left because of insufficient course offerings
at JCCC.
¢. Fifteen percent left because they preferred a four-year
school.
d. One percent left to be with friends.

* Four percent left because of satisfaction with their level of
education (Group 4).

* Nineteen percent left for financial reasons or to go to work
(Group 5).

Nine percent left because of personal problems or insufficient
time (Group 6).
a., Five percent left due to illness.
b. Three percent left because of lack of time.
¢. One percent left because they had to move.
" Five percent left to join the service (Group 7).
Nine percent left for academic reasons (Group 8).
4. Three percent left because of lack of interest,
b. Five percent left because of poor grades.
¢. Une percent left because of poor instruction,
* Three percent gave no reason for leaving (CGroup 9).

* Three percent had been continuously enrolled at JCCC since fall
1970 (Group 10).

Secondly, the questionnaires were grouped according to grade point average
obtafned at JCCC. The following seven groups were formed: 0.0-1.99, 1.0-1.49,
bewoLebY, LlU-Z.49, 2.5-2.99, 3,0-3.49, 3.5-4.0. High school and transfer

teesl GEA wuere obtained only in terms of the letter grades A, B, C, D or F,
Teor teocumpare the more exact JCCC GPAs wich these high school and transfer
school GPAs, the JCCC (GPAs were converted to letter grades using the following

calencies: Fi 0,0-0.49, D: 0,5-1.49, C: 1.5-2.49, B: 2.5-3.49, A: 3.5~4.0.
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IV. RESULTS
To provide varied perspectives, the results have been summarized into
the three categories: general findings, findings by respondents' GPAs at JCCC
and findings by respondents' reasons for leaving JcCCC.

General Findings (See Tables 1 through 6)

* Students do "stop out" and return. Twenty-three percent of the students
have re-enrolled since first leaving JCCC. Some of these are included
in the 41 percent who intend to re-enroll in subsequent semesters,

* Slightly more than half of the students transferred to JCCC from
another school.

* Forty-one percent of the students left JCC. to transfer to another
school and 43 percent of the students have actually attended another
school since leaving JCCC.

* The average number of credit hours completed at JCCC prior to first
leaving was 25.5 and the average total number of credit hours was 29.3.

* The average number of semesters completed prior to first leaving JCCC
was 2,7 and the average total number of semesters completed was 3.5.

Three of the 100 students had been continuously enrolled at JCCC since
fall 1970.

* For the 32 students on whom transfer school GPAs were available, the
average high school, JCCC and transfer school GPAs were 2.65, 3.09
and 2.96 respectively. When the GPAs were weighted with respect to
number of hours taken, the JCCC average GPA was 3.03 while the transfer
school average GPA was 3.19.

* Eighty-six percent of the respondents are currently employed.

* The average age at initial enrollment at JCCC was 22.

' Average high school GPA was positively related to average GPA at JCCC.
Students with higher JCCC GPAs tended to have higher high school GPAs
than those students with lower JCCC GPAs.

* Average age at enrollment at JCCC ranged from 19 to 23 for students
with JCCC GPAs of 0.00-3.49. Students with a JCCC GPA of 3.5-4.0
had an average age of 28,

* Average total nuinber, of hours completed at JCCC was pocitively
related to GPA 5t JCCC.  Students with higher GPAs had generally
completed more hours than students with lower GPAs.
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Findings

The percentage of students leaving JCCC to tra. fer to another
school was generally higher for those students th higher GPAs
than for those with lower GPAs.

The percentage of students actually attending another college
since leaving JCCC was generally higher for those students with
higher GPAs then for those with lower GPAs. None of the stu-
dents with JCCC GPAs of 0.0~1.49 have attended another school
since leaving JCCC.

* Average transfer school GPA was positively related to average
JCCC GPA. Students with higher JCCC GPAs had higher transfer
school GPAs then students with lower JCCC GPAs.

The percentage of students that have re-enrolled at JCCC did not
vary consistently as a function of GPA at JCCC with the excep~
tion that none of those students with 0.0 GPAs have re-enrolled.

by Reasons for Leaving JCCC (See Tables 1, 2, 3 and 4)

- The average age of the respondents varied with the reason given
for leaving JCCC. For both graduates of JCCC and non-graduates,
those individuals leaving to transfer to another school had an
average age of 19 to 20 at time of initial enrollment. However,
respondents leaving because of satisfaction with their level of
education had an average age of 35 at time of initial enrollment.

* The male-female ratio of the respondents varied with the reason
given for leaving JCCC. For example, a higher percentage of
males then females left JCCC for the following reasons: graduated
and transferred, to go to work, academic difficulties, and to
Join the service. A higher percentage of females then males left
due to satisfaction with their level of education.

* The percentage of currently married respondents tended to be
higher among respondents leaving for these reasons: graduated
but did not transfer, satisfied with level of education and
academic difficulties.

' Compared to respondents who left JCCC for other reasons, a high
percentage of the non-graduates who left to transfer and of those
who left due to graduation had attended college prior to first
enrolling at JCCC.

° The average number of hours and semesters completed at JCCC varied
with the reason respondents left JCCC. As might be expected,
respondents who left due to graduation had completed more hours
and semesters prior to leaving than those respondents leaving
for other reasons.
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* Overall, the majority of the students completed the entire semester
prior to first leaving the College. However, those students
leaving because of academic difficulties or because of personal
problems or insufficient time had a tendency to leave prior to
completing the semester. The majority of those students leaving
due to personal problems or insufficient time have since re-
enrolled at the College.

V. COMPARISON WITH PREVIOUS SURVEYS
The findings of this survey generally support the findings of pre-

vious JCCC student follow-up surveys (e.g., JCCC General Class Profile, 1972;
Attitudes and Values Survey, 1973). The only difference between previously
collected data and the present survey concerns the percentage of students
attending another college prior to JCCC. The present finding was that more
than 50% of the fall 1970 enrollees had attended another college prior to
attending JCCC. All other previously collected data indicate that approximately
20 percent of JCCC students have attended another college prior to their initial
enrollment at JCCC. The availability of a convenient new college and the spring
1970 recession may partially account for the difference.

Some representative comparisons between the present and previous findings
are the following:

* The General Class Profile Survey found that students who transferred
from JCCC to ancther college generally felt well prepared for cheir
course work at their transfer school. The present findings were
that when the GPAs for transfer students are weighted with respect
to number of hours taken, the JCCC average GPA was 3.03 while the
transfer average GPA was 3.19.

+ A finding of the Attitudes and Values Survey of fall 1971 first-
time enrollees was that 43 percent of the students reported that they
had enrolled at JCCC to prepare for transfer to a four-year institution
The present findings were that while 41 percent of the fall 1970
enrollees first left JCCC to transfer to another school, an additional

two percent, or a total of 43 percent have actually attended another
school since leaving JCCC.
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TABLE 1

BEST COPY &

REA UNS FOR LEAVING JCCC BY THREE SELECTED CLASSIFICATIONS

FOR STUDENTS ATTENDING JCCC DURING FALL 1970

ooy

4

g

Current® Current Current Employment Status
Reason tor leaving Average Sex Marital Status Unem~
JCCC Age Males Females Married Single Full-time Part-time ployed
Oraduate ?“4 ;,y
Transter 2 782 227 56% 44% 89 0% 11%
Non~transter 33 50% S0% 83% 172 672 33% 0z
Did not graduate
Transfer 24 443 562 312 69% 60% 10% 30%
Sat{sfied with level
vt education 37 25% 75% 100% 0% 100% 0% 0%
Finances (to work) a5 73% 27% 47% 53% 79% 6% 15%
Academic difficulties 22 100 0% 100% 0% 78% 11z 112
Service 23 1002 0z 603 40% 8u 0% 0%
Personal problems or
insufficient time 30 45% 55% 55% 45% 717% 23Z 0z
Contirnuously en olled 36 33% 67% 1002 154 33% 33% 332
No reason given 23 1002 0% 0z 100% 672 33% 0%
26 652 35% 56% 1% 4 75% 11% 14%

All respondents

XY

=7

* Age at time of initial enrollment can be estimated by subtracting four fre=x the current age. These are
estimates since some students interviewed had enrovlled initially during the 1969-70 year.
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TABLE 2

SELECTED ATTENDANCE INFORMATION FOR STUDENTS ATTENDING JCCC DURING FALL 1970

PR e W T e S e B e A T R AR A S S ) —
All All All
Item Graduates  Non-Graduates Respondents

Attended College Prior to .JCCC

Yes 63X 46X 51Z
No 37% 642 49%
Enrolled at JCCC in
General Studies 752 88% 852
Career Program 25% 122 15%
Completed Last Semester
Yes 96% 83% 86%
No 4% 172 14%
Have Re~enrolled at JCCC since
First Left
Yes 4% 292 23%
No 9% 71% 77%
Plan to Re~enroll at JCCC
Yes 292 452 41%
No 71% 552 59%
Average Age at Enrollment JCCC 22 22 22
Average Hours Completed at JCCC
Prior to First Leaving 50.2 17.6 25.5
Average Hours Completed at JCCC 51 22,3 29.3
Average Semesters Completed at *
JCCC Prior to First Leaving 4.5 2.1 2.7
Average Semesters Completed at JCCC 4,8 3.1 3.5

P Ly X s.== s

Note,~-Table 2 is an aggregate of the data presented in Tables 3 and 4.
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TABLE 3

SELECTED ATTENDANCE INFORMATION FOR JCCC GRADUATES
WHO ATTENDED JCCC DURING FALL 1970

L . e N - - W

Graduates
Item Transfer Non-Transfer All Graduates
Attended College Prior to JCCC
Yes S5% 83% 632
No 45% 17% 37%
Enrolled at JCCC in
Ceneral Studies 83% 50% 15%
Career Program 17% 50% 252
Completed Last Semester
Yes 942 100% 9%
No 6% 0% ' 42
Have Re-enrolled at JCCC since
First Left
Yes 6% (474 42
No 94% 100% 9% %
Plan to Re-enroll at JCCC
Yes 27% 33% 29%
No 73% 672 1%
Average Age at Enrollment JCCC 19 29 22
Average Hours Completed at JCCC
Prior to First Leaving 49 54 50
Average Hours Completed at JCCC 50 54 51
Average Semesters Completed at
JCCC Prior to First Leaving 4.0 6.0 4.5
Average Semesters Completed at JCCC 4.4 6.0 4.8

JeSSrY Seepopom g g o AT FSITE TR

Note.~-Table 2 is an aggregate of the data presented in Tables 3 and 4.
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TABLE «

SELECTED RESPUNDENT TRANSFER ANL GILAl} POl AVERAGE INTORMATION
FOR STUDENTS ATTENDING JUCC DURING iALL 1970

O S TP NP T N S G BES T - s ) - L R et g —

Item — e iieiiiiiiiiieo..Data
Percent of Respondents Leaving to Trunst!or 41%
Percent of Respondents Actually Travstierrine 432
Percent of Respondents Providing Transfer (Pa 33%
Average High School GPA* 2.65
Average JCCC GPA 3.09
Average Transfer GPA 2.96
Average JCCC GPA Weighted by Number of
Hours Taken 3.03
Average Transfer GPA Weighted by Number of
Hours Taken 3.19

* All averages were computed for only the 33Z of the respondents
providing transfer school GPA.
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Student's Name S.5.#

Address

Phone #

New Informatrion and Changes

Student's name changed to:

Student's S.S, # changed to:

Student's home address changed to:

Student's home phone changed to:

Parents home address is:

Parents phone # is:

Students employer is:

Students business # is:

Other #'s and addresses:

CALL RECORD
Date Time Phone # called Respondent Call back at
Person giving final interview:

Notes:
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BEGIN INTERVIEW

Is this the residence of (Student's Name)?

May I speak to (Student's Name) please? (If the student is not available, ask if
the student can be resached at work or later at home. Record the number and time
to call back).

If the student is contacted:

This is (Your Name) of Johnson County Community College. The College is conducting
a_follow-up study of students who were enrolled at JCCC during the Fall semester

of 1970. If I could have a few moments of your time now, do you mind if I asked
you some questions?

If the student refuses, record a time and number to call back.

Let me begin by checking to see if our information is correct.

Your name is

Your Social Security is

You live at

Your correct home phone # is

1. What is your age? .

18-20
21-24
_25-29
30-39

T a0+

Male
Female

3. Marital Status?
Single
_____Married
. _bivorced
Do you have children?
Yes (Irow many?) (1), (2), (3), (4 or more)
No
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4, Are you currently employed?

Yes Full-time Part-time

No

5. What was your overall grade average in high school?

A

w

(]

o

6. Did you attend another college prior to first emrolling at JCCC?

Yes How many hours of college credit did you have prior to
enrolling at JCCC?

0-11

12-25

26-59

60-89

90-120

120 or over

No

7. When did you first enroll at JCCC?

Semester
Year

8. How old were you when you first enrolled at JCCC?

16-18
19-20
21-24
25-29
20-39
40+

10. What is the total number of semesters you have completed at JCCC?

.0 N |
1 6
2 7
3 8
4
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1l1. What is your overall grade average at JCCC?

v~ I

(@]

o

3

12. What has been your major program of study while at JCCC?

Liberal Arts (general studies)
Career programs
Continuing Education

13. Are you currently enrolled at JCCC?

Yes Have you been continuously enrolled since (date in question 7)?

————————

Yes (Skip to question 20)
(NOTE: Interviewer should use modified form of
question 19)

No

No

14. You first left JCCC during or after what semester?

Semester Did you complete that semester?
Yes
No

Year

15. How many credit hours at JCCC did you have wher you left after (date in
question 14)?

0-11
12-25
LU=DY
t0-89
90-120

|

16. How many semesters had you completed at JCCC when you left after (date in
question 14)? ‘

o

Pt

|

|
U'N

&

wn

(o))

~J

1
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17. Did you leave JCCC to transfer to another school?

Yes Why did you decide to transfer?

Graduated (AA)

Finances

Courses offered at JCCC insufficient

More convenient location of transfer school
Prefer a 4~year school

Grades

Other

No Why did you leave JCCC?

Graduated (AA)
Finances
Courses offered at JCCC insufficient
Poor grades
. _Satisfied with level of education
Location of JCCC inconvenient
Not enough time
Lack of interest
Other
18. Have you attended another college(s) since you first left JCCC after (date
in question 14)?

Yes How many credit hours do you have at this other college(s)?
0-11 31-60
12-26 61-90
27-30 91-120

What is your grade average at this other college (or colleges combined)?

A C
B

No

19. Have you reenrolled at JCCC since you first left after (date in question 14)?
MODIFIED FORM:
Yes when did you first reenroll?

Semester
Year

Since reenrolling in (date above) heve you attended JCCC con-
tinuously?

Yes

No 4

No

20. Do you plan to re-enroll at JCCC?

yes
EMC No Why?
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LIBRARY USER OPINION OF JCCC LIBRARY
I. INTRODUCTION

The Educational Media Center integrates a unified learning resources
program into the College's total program. The Educational Media Center (EMC)
consists of the library, media production section and word production section.
The audio-visual program is outstanding as assessed by the Evaluative Checklist:
An Instrument for Self-Evaluating an Educational Media Program in Colleges and
Universities (JCCC Student Services Task Force, 1974).

Since the move to the permanent campus during August 1972, usage of
nmedia resources has increased. For example, total library circulation in-~
creased 60 percent from fall 1972 to fall 1973 while enrollment increased 14
percent. However, there are indications that students should be using the

library more fgequently.

II. PURPOSE
The purpose of the study was to identify strengths and weaknesses of the

library services as perceived by the students and staff who use the library.

I11. METHODOLOGY
This study was restricted to patrons of the library from Friday, March 15,
through Thursday, March 21. A '"patron" was defined as any non-employee of the
1ibrary or College Learning Center. An attempt was also made to exclude people
who were in the Educational Media Center only to attend telenetwork classes.
The selection of 145 patrons who were asked to participate in the survey is

summarized below:
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Friday, March 15 From 8:00 A.M. first 20 patrons

Sunday, March 17 From 1:30 P.M. first 5 patrons
Monday, March 18 From 9:00 AM first 20 patrons
From 1:30 P .M, first 5 patrons
From 7:00 P.M. first 5 patrons
Tuesday, March 19 From 10:00 A .M, first 20 patrons
From 2:00 P.M. first S patrons
From 7:30 P.M. first 5 patrons
Wednesday, March 20 From 11:00 A.M. first 20 patrons
From 3:00 P.M. first 5 patrons
From 6:30 P.M. first 5 patrons

Thursday, March 21 From 9:3
From 1:0
7:3

M. first 20 patrons
5
From 5

g.M. first patrons
P.M. first patrons
Procedure

The Assistant Dean of College Services coordinated the distribution of
the questionnaire by the library staff to the library patrons. A copy of the
questionnaire is included in the Appendix. Patrons selected for participation
in the study were asked whether they had previously completed a questionnaire
and whether they were willing to participate in the survey. They were en-
couraged to complete the questionnaire refore beginning to use the library

facilities. The completed questionnaires were deposited in a box so that

individual responses were not identifiable.

IV. RESULTS
O0f the 145 patrons who were requested to participate in the survey,
87 percent (N = 125) completed the questionnaire. Some of the remaining
nineteen may have forgotten to leave their completed questionnaire in the
box. Others may have felt it was easier to say they would participate and
not fulfill tneir obligation than to express that they did not wish to

participate. Of the 126 patrons who did participate:
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Sixty-nine percent were full-time students at JCCC.
» Twenty-one percent were part-time students at JCCC.

e Four percent were instructors at JCCC.

Six percent were non-teaching staff at JCCC, county high school
students and students at other colleges who were home on vacation.

Although the number of instructors who participated was small, their re-
sponses were tallied separately since their opinions may differ from students.
The detailed results are shown in Table 1. The major findings were:

° Seventy~five percent of the patrons use the library once a week
or more frequently. All instructors surveyed use the library
two or three times per week. Of those surveyed, 69 percent of
the full-time students and 63 percent of the part~time students
who use the library do so once a week or more frequently.

o Instructors who are library patrons use some or numerous library
materials during a typical visit. When full~time students who use the
library are compared to part-time students who use the library, approx~
imately 43 percent of each group use some library materials during a
typical visit. However, full-time studeuts as a group are more apt to

use numercus library materials and to use the library as a study area
but less apt to come in only to check out materials and leave.

o Forty percent of the students who use the library responded that
instructors seldom or never encourage use of library services and
material,

° Seventy-nine percent of the patrons rated the collection of materials
in the library as very adequate or generally adequate. The collec~
tion was rated as sometimes inadequate by 15 percent and as generally
inadequate by three percent. All patrons rating the collection as
generally inadequate were full-time students. The remaining three
percent who responded that they didn't use the materials or didn't
know the adequacy of the materials were all part-time students or
included in the "other" category.

° Twenty-eight percent of the patrons responded that moterials were
easily located without assistance, 62 percent responded that mater-
ials were generally easy to locate but some assistance was needed
and 10 percent respended that it was difficult to locate materials.

o Seventy-nine percent of the patrons have requested service from
library staff. Ninety-five percent of those requesting service
responded that the library staff responded promptly. The .emain-
ing five percent who requested service and indicated that the
library staff only sometimes responded promptly were all students.
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o The library staff's courteousness and willingness to serve was
rated excellent or good by 91 percent of the patrons.

° Ninety~five percent of the patrons are satisfied with the physical
facilities of the library.

° Seventy-six percent of the library patrons used reference books
and magazines, 57 percent have used audio-visual materials, 19
percent have used the pamphlet file, 11 percent have used micro-
film and four percent have used microfiche.
Space was provided for additional comments concerning the strengths and
weaknesses of the library services. Comments by instructors at JCCC included
& request for a larger collection of dramatic recordings, a need for a glossary
of reference works, a need for increased security to decrease losses of library
materials and that'a library strength was the working relationship of library
staff with the irstructors. Comments by students at county high schools and
other colleges reflected that they considered the JCCC library as outstanding.

Comments by part~time students at JCCC included requests for more

periodicals including Missouri Labor Review, word puzzles, more business mag-

azines, more fiction and hobby relatec materials; impressed by willingness

of library staff to be helpful; too far from parking lot to library to use

at night; that they know students from other colleges who use the JCCC library
and that JCCC students should be made to use the library,

Full-time students were impressed with the excellence of library service
and facilities. Other comments by full-time students included requests for
more periodicals Guch as Saltwater Sportsman, Redbook and Marriage and the
Family) more copies of slides and tapes for biology. more books on electronics,
auto mechanics, law, nursing, pharmacologé; more films and slides on tech-
nical subjects; problem getting reprint material required by instructors;
ner-d for library staff to develop communication with the deaf; need for more
quiet} and more emphiasis on making students and staff aware of the available

services and materials.



A study by Romine and Newport (1973) included rankings of community
junior college student and faculty ratings for seventy possible attributes of
instructional climate. The attribute "library and other materials are pro~
vided in sufficient quantities and are readily available to students" was
ranked fourth by students but ranked twenty-third by faculty. Several JCCC
students expressad fhat students should be made to use the library more.
These comments may reflect an awareness by the student that the library is
a valuable supplement to instruction, but that they need %o be encouraged or
required to use the services more frequently. They may also need to become

more informed about the services of the library,

V. SUMMARY
The current library patrons perceive the library services as being
outstanding. The typical library patron:
o Uses the library at least once a week.
° Uses some library materials while in the library.

° Considers the collection of materials as very adequate or generally
adequate.

o Has requesied service from the library staff and received it
promptly.

° Finds materials generally easy to locate with some assistance.

o Rates the library staff's courteousness and willingness to serve
as exceledt or good.

o Is sarisfied with the physical facilities of the library.
o Uses referrnce books, magazines and audio~visual materials.
The usage of audio-visual materials by 57 percent of the library users
supports the integration of these materials into the library program. The major
weakness appears to be under-utilization of the excellent 1library services.

Forty percent of the student library patrons responded that their instructors
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seldom or never encouraged use of library materials and services. Since this
study included only students who do use the lidrary, this percentage would be
expected to be higher for the entire student body. The results of the study
by Romine and Newport indicate that one possible explanation may be that more
instructors need to recognize the important role of library services in

instruction.
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LIBRARY USER SURVEY RESPUNSES
BY LIBRARY PATRON CATEGORY

¢EST COTY Aunnag

100

Spring 1974
E——— S
Full-Time Part-Time
Students Students Instructors Other#* Total
1tem — _ (N=86) (N=27) (N=5) _(N=8) (N=126)
Use the library facilities
baily 222 112 0z 0% 172
2 or 3 times per week 45 37 100 12 43
Once a week 12 15 0 50 - 15
2 or 3 times per month 12 7 0 0o 9
Once per month 7 15 0 12 9
Less than once a month 2 A5 _0 _26 1
100 100 100 100 100
bDuring a visit to the JCCC library,
typically
Use College Learning Center 10 14 0 0 10
Make use of numerous library materials 26 18 40 13 23
Make use ov some library materials 44 41 60 62 45
Use librar; as a study area only L4nk 294% 0 25 4 0%k
Check out library materials and leave 15 25 0 0 15
Other 6 0 0 0 8
If a student, instructors encourage use
of services and materials of the library
Very frequently 7 8 - - -
Frequently 17 37 - - -
Occasionally 36 15 ~- -~ -
Seldom 28 33 - - -
Never 12 7 - o -
100 100
ate the adequacy of the collection of
materials in the library
- Very adequat: 24 44 20 50 30
Generally adequate 56 41 60 0 49
Sometimes ipadequate 15 4 20 38 15
Generally inadequate 5 0 0 0 3
Don't use or know ) 1 0 12 _3
: 100 100 100 100 100
- xperience in locating information and
naterials in <he library
Easy to locate materials without
assistance 28 25 60 25 28
Generally easy to locate materials~-
need some assistance 62 67 20 75 62
Difficult to locate materials--need
mu:h assistance 10 8 20 .0 o
100 100 100 100

Non-teaching JCCC staff, county high school students and other college students hcme on

vacation.

* Although 40 percent responded that they used the 1ibra
persons also indicated they used the library for
of the student patrons use the library only for s
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Approximately 12 percent
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Full~Time Part=Time

Students Students Instructors Other Total
“tem (N=86) (N=27) (N=5) (N=8) (N=126)
dave requested service from library staff
Yes 81 73 100 62 79
No 9 27 0 38 2
100 100 100 100 100
If yer, staff responded promptl
st F PrOmPEY 96 90 100 100 95
Ne 0 0 0 0 0
jometimes 4 A0 —d -0 3
100 10 100 100 100
Rate willingness to serve and courte-
ousness of library staff as:
Excellent 53% 682 602 623 57%
Good , 35 27 40 38 34
Satisfactory 11 5 0 0 8
Poor 1 _0 0 .0 1
100 100 100 100 100
Satisfied with physical facilities of
the library '
Yes 96 96 100 75 95
No 4 _4 _0 _25 3
100 100 100 100 100
e 2
dave used the following library services '
Microfiche 3 0 40 0 4
Microfilm 10 7 60 0 11
Pamphlet file 20 7 80 12 19
Reference books 78 70 100 62 76
Magazines 85 63 80 25 76
Audio-visual materials 63 48 80 12 57

RN SN TR T = AW —
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LIBRARY USER SURVEY

The following survey is beidg conducted to determine your opinion of the library
services. The results of the survey will be used to identify strengthz and
weaknesses of the library services.

Please indicate your stacus: PFull~time student at JCCC
Part-time student at JCCC
Instructor at JCCC
Other Please specify

Please respond to each question by placing a check near the {tem of your choice,
i. On the average, how often do you use the library facilities?

Daily

2 or 3 times per week
Once a week

2 or 3 times per month
Once per month

Less than once a month

2. During a visit to the JCCC library you typically do which of the following?

Use College Learning Center

Make use of numerous library materials
Make use of some library materials

Use the library as a study area only
Check out library materials and leave

Other Please specify

3. If you are a student, how often do your instructors encourage you to use the
services and materials of the library?

Very frequently
Frequently
Occasionally
Seldom

Never

Not a student

4. How would you rate the adequacy (availability of materials in your area of
interest or assignments) of the collection of materials in the library?

Very adequate
Generally adequate
Sometimes inadequate
Generally inadequate

5. Which item below best describes your experience in locating information and
materials in the library?

Easy to locate materials without assistance
Generally easy to locate materials ~ need some assistsnce
Difficult to locate materials - need much assistance

4
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6.

Have you requested service from the library staff?

Yes
No

1f yes: Has the staff responded to your request promptly?

Yes
No
Sometimes

library staff?

Excellent
Good
Satisfactory
Poor

Are you satisfied with the physical facilities (l1ighting, seating, etc.) of
the library?

Yes
No Please specify

9. Which of the following library services have you used?

Microfische Reference books
Microfilm Magazines
Pamphlet file Audio-visual materials

The space below is provided for your comments concerning the strengths and weaknesses
of the library services.
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