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ABSTRACT

Conducted as a part of the Needs Assessment Project,

a study vas made primarily to develop an instrument that could help
community college decision makers determine the proportion of

students that

vere vorking in areas related to those studied in

college. Additional information to be obtained included the reasons
for attending college, graduates? opinions about college curriculua

and services,

and information about what the graduate was currently

engaged in. The survey was mailed to 2,213 1948~1973 graduates of
Lake City Community College. A total of 646, or 29 percent,
responded. An analysis of the results indicated that of the
respondents, 44 percent were AA graduates and 56 percent were AS

gradunates; 41 percent were employed in jobs related to their LCCC
program. Responses indicated that the students came to LCCC because
if offered them what they wanted in terams of courses, programs, and
general reputation. Graduates were strongly positive in their ratings
of the teaching, library, bookstore, admissions, registration, and
scheduling, The graduates worked between 11 and 20 hours per week
while in college, and 75 percent received financial assistance,
Little help was reported by graduates in finding a job or in
transferring to another institution; the best help came from faculty
members. Special help for students was suggested in the areas of
doing research, writing tern papers, course selection, program
selection, scheduling classes, and finding jobs. Sixty percent of the
graduates continued their education after LCCC, with 43 percent
earning degrees. A total of 95 percent fully recommended LCCC.
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PART I

INTRODUCTION
SECTION A: IDENTIFICATION OF THE PROBLRM

If the commmity college is to remain a dynamic institution an accurate
assessment of the sducational needs 1s essential. The needs assessment
Process must be broad enough to include reprosentative statements from each
ond every segment of the commnity the college was created to sexve, fhe

by administrative decision-makers in each eollege. The development of such
& process is the goal of the Neods Assessment Projoect, Central Florida

1
Commnity Colleges Consortium,

The survey instrument and the graduate follow-up survey procedure would
become an integral part of the total needs assessment Process,

1Membership in the Needs Assessment Project, Central Florida Commmnity
Colleges' Censortium aret Rrevard Community follege, Central Florida Com-
mmity College, Morida Junior College at Jacksonville, Florida Keys Com-
mmity College, Lake City Commmnity College, St. Johns River Community
College, and Valencia Community College,



SECTION B: REVIRW OF TITERATURE

A mmber of significant books have been written in the last decade des-
eribing the problems and rrospects of the commmnity college. ®ch one has
concerned itself with some examinatd ’f the students who attend the in-
stitution. The more Frominent of these books containing chapters devoted
to depicting the characteristics of the two-year college student were
Written by Blocker, Flummer, and Richerdson! in 1965, Medsker and Tillery?
in 197, and 0'Banicn’ 4n 1972. 1In 1970 Koos produced a comprehensive
overview of the characteristics of cormunity college students.

There have been a variety of studies related to some type of follow-
up of students conducted and then referred to in the literature. 4 few of
the pudblished studies are noted here. Alﬁ'eds reported on the development
of procedures to be used to define attrition, its impact on the Junior
crllege, and the establistment of a medel for the application of follow-
up techmiques. The Bucks County Commnity College studiess’7 sought to
determine (1) the education and employment activities of graduates, plus
their evaluation of college services and (2) the sducation and emplovment
ratterns of students who withdrew and their reasons fer withdrawing, plus
their evaluation of college services.

Several follow-up studies ¢f Florida commnity junior college students
bave been conducted. Two follow-up studies published by Santa Fe Junicr
Golleg98’9 in 1769 and 1971 previded a broad range of data about graduates,
Data sought focused on graduates!indigenous characteristics, Santa Fe 8x-
Periences, and post-graduation status. The objective of the studies was
to present components of the successful college experience in a mamer pro-
viding guidance for both the non-graduate and the college. The Primary

2



objectivo for the Tallahasseca Cormunity College study 10 in 1971 was the
determination of the time required from first enrollment tc receipt of a
Junior college degree,

The two surveys sponsored by the Florida Commmity Junior College Inter-
Tnstitutional Research Cownetd ''* 2 4n 1969 and 1973 collected demographic
data from two groups of entering freshmen. A ramber of commmity-junicr
cclleges in the state were included in the activity. The instruments used
were similar to those of the Santa Fe studies and the typres and kinds of
data collected were much the same.

Although the intent of the present study did not conflict with earlier
studies, 4t was believed that many items included in the forms used were
irrelevant. Also, an effort was made to drastically reduce the length of
the survey form. The try-out activity has resulted in the elimination of
other items and further reduction in form length.

1 Blocker, Clyde E., Robert H, Flurmer, and Richard C. Richardson,

The Two Year 0011?: A Sotial Synthesis. Prenmtice Hall, Inc., thglewood
3’ [ LK) . EEG!‘ .

2 Medsker, Leland L,, and Dale Mllery. % the Access Barrier: A

Profile of Two-Year Colleges, McGraw-Hill Bog mpany, New York, published

Par the Carnegle Cotmnl IE

eg 8slon on Higher Riucation, 1971, Chapter 3.

3 O'Banion, Terry. Teachers for Tomorrows: Staff Devele in the
Crmmmnity-Junior College. The Elverﬁ'iy of Arizona Yress, %cson, Arizona,
publis or the onal Advisory Cruncil on Bducation Professions Develop-
ment, 1972. Chapter 3.

Koos, Leonard V. The Commmnit College Student, The University of FMorida
Press, Gainesville, mM‘.Y
5 Alfred, Richard I.. Student Attritions Strategies for Action. Metro-
politan Junior Coliege District, sas Yy, Missouri,
6 Bucks County Commnity College.

Follow~Up Study of Bucks County Comm-
unity College Oraduates, 1965-72. Newtrwn, Fgmsyimia. Jamuary 1973,
) ¥y Commmunity ege., Follow-Up Study of Non~Academic
Attrition at Bucks County Commmity Ct'\'ﬁegg, §§3_§-1 %‘?2 ﬁ?ﬂown, annsyl-
ugust 1973,

vanla, &




b Sinta Fe Junjoer Tollege. Tollow-Up Study of ganta Fe Junior Colleoga
Graduates 1966-1 268, CainesvilTe. YTrp a. R
unlior Mollege, Follme-’J Stud of Santa Fe Junior “ellepo
Gra.duatas 1968-1 97(‘ Gainmvil o, T.
omson, e B h of Reeidenc* for a Junior College D

Florida Oommity Junior oege Inter- utio seaxc
Gainesville, Florida. Pablished fop Tallahassee Corzmmity Oollege, 1971
11 Florida Cormmmnity-Amior Coll lepe Inter-Institutional Resaarch Council,
Where Are They Now?: A Follow~Up Study of First Time In

alg ( TRIL 105!

12 F'lorida Cormmmnity-Junior follege Inter-Institutional Research Council,
“here Are They Now?: A Follow-U Study

0 & Cormmy ]
(To de publisbed)
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PART IT

TE SURVEY: AS PROPOSED AND AS CONDUCTED
SECTION A: PROFOSED DESIGN FOR A GRADUATE POLLOW-UP SURVEY-CENTRAL STAFF,
NERDS ASSRSSMENT PROJECT
A design for the folluw-up survey of Lake City Community College graduate
was developed by the Central Staff of the Needs Assessment Project. The
objectives of the survey, broadly stated ware:’

to be surveyed. An intensive search would be made to obtain good addresses
and to determine which programs graduated the most students and should have
mroportionately more graduates surveyed,

A search of the literature would locate the most appropriate research
of a similar nature., The review of the f>llow-up studies made would guide
the creation of a new survey form or the use of an existing instrument,

An appropriate consultant could aid in organizing the mechanies of mailing
handling of returns, preparation for data Rrocessing, and follow-up of non-
respondents, The initdal malling would take Place in March,

"Tucker, Dr. Katie D, Directer, Presamt Needs Assessment Project Model,
Reprrt for Cemtral Florida Comminity College Needs Assessment Oonsortium
Board. August 30, 1973, Gainesville, Florida, p. 2.

L



When the completed forms had been returned and rrocessed, the survey
form would be criticized. A decisicn would be made to keep the survey in-

stmment in the congtructed form or to refine 1t in order to obtain tle
data sought.

SRCTION B: FROCEDURE USED TO CARRY ON THE GRADUATE FOLLOW-UP SURVEY
PHASE ONB

A decision was made by the Loge administration to depart from the design
suggested by the NAP cantral staff. The new approach designated tbt.t a
more comprehensive follow-up survey te conducted. The sarvay was to reach
all persons who had graduated during the period 1918 through Angust 1972,
The five objectives of the survey as stated in Section A, Rt IT of this
report remained in effect.

Beginning in September of 1973 several follow-up survey forms immedi-
ately available were examined for ideas., ITtems were selected or created to
make certain that the kind of data needed wonld be obtained, A breakdown
of the items as %o areas of coverage is as follows: (a) ten questions
related to program assesament, including two questions about placement;

(b) four questions related to the nature of the student body of which two
were concerned with finances; and (c) three questions relating the rele-
vance of the training Program to the job. The items were organized to Mt
one side of an 8% by 14 inch page and was mechanically reduced to fit on a

regular 8% by 11 inch page. It was decided that the firer print would reduce

the mmber of returns. Items weps then organized to fit on an 82 by 11 ineh
page folded tc bwoklet size of 5% by 8% and typed on four gides with room

A ——
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for comments on the fourth page. This work was completed in the early part
cf Octobar,

for their comments. Fifteen were returnsd, Five recormsuded changes, Te
Incorporation of thege suggested changes resulted in the second and final
revision., The final copy of the survey form was duplicated in suffieient
quantity for mailing.

Barly 4n October regular Lake City Community rollege envelopes were taken
to the printer for the printing of a retum address and eight~cant stanps
were put on the emvelopes,

The Alwmi Offdce prepared a newsletier, printed on both gldes of an
8 by 11 inch Page, and, through the computer center, an Alumni identify.
cation card to be clipped from a larger information card. These were availe
able the last week in October,

Lake City Cormmmity College manila business envelopes, &s by 9% inches
were obtained and the mailout packet was assembled. The packet consigted
of the Follow-Dp Survey form; college retwn-addressed, stamped envelops,
Alunmi Newsletter 3 and Alumi Information and Identification Card,

The college bulk rate permit number was printed in the upper right
band corner of each envelope by a local Printing fMwm.



PHASE TWO

During the month of Jamary 1974, the survey form was mailed to 1973
graduates. The group contacted consisied nf thnse graduates whese addresses
indicated they lived in the immediate vieinity of LCCC., A second critarion
was that they had not responded to a brief form (double posteard) question-
nalre thst had been designed for tryout at the request of the Dean of the
Teclmical Division,

An attempt was made to systematically locate and Interview these grad-
uates either in person or by telephone. In the first week and one-half,
only five graduates had been interviewed. In general, graduates stated they
did not wish to be interviewed at wosk or at home or 4o respond to the items
on the survey form over the tolephone. Many did indicate they would com-
plete and return the survey form immediately if it were mailed to them,
Since this phase of the froject was to be completed in less than three weeks
a decision was made to concemtrate on the revised rocedurs,

Telephone contact was made with the graduate, parent of the graduate or
another person who could provide a different telephone mmber or fiym address,
Thers were 177 graduates who were located in this way, Workers in Baker,
Union and Columbia cowmties hand carried the survey form to thirty-three
graduates,

business envelope inside a regular LCCC business envelope. The graduates'
addresses were written on the face of the envelope and the packet frst-
class stamped by postal neter,




PHASE THREE

The 13% response produced by the November 15, 1973 mailout prompted a
decisicn to perform a second mailing by the emd of Jamuary 197%. Te in-
adequate response and the fact that no undeliverable mail had been revurned
from the November 1973 mailing prompted an investigation into more ecconom-
ical and effective methods.

The 1968-1972 graduates who had not responded to the November mailing
and for whom addresses could be verified as correct were followed up in
order to concentrate on a recent and fairly siseahle group of graduates,
Manila envelopes, &5 by 9% inches, with the college bulk rate permit number
were used, "Address Correctiorn Requested was stamped below the return
address in the upper left hand ccrner. (This notation means that the sender
will pay twelve cemts for sach address change or undeliverable item of mail., )

The LOCC first class permit mumber was determined by checking with the
Business Office and the Lake City Post 0ffice, The first class permit
and the college return-address were printed on regular college business
envelopes. With this procedure only the emvelopes actually returined tc
.tho sender cost the full first class postage.

The packet of materials included a brief letter on college stationery
explaining the survey and the form; a copy of the survey form; and the
college-addressed, first~class parmit stamped return emvelope., Stick-on

L

name and address labels from the college computer cemter were checked and
corrected and attached to the packets. The 616 packets were sorted accord-
ing to sip code and arranged in bundles »f 200 for mailing on Jamuary 31, 197k,



PHASE FOUR

The completed survey forms were crganized according to year of graduation,
Returns totaled 646 for the years 1948~1973, of which 509 were for the period
1968-1972. Assistance in organizing the layout for key punching the study
returns was provided by the LCCC Director of Development, the Director of
the Inter-Institutional Research Council, and the Director of the Needs
Assessment Project. The Lake City Commmity Collegs Director of Computer
Activities magde available a capable student assistant to do the key munch-
ing. This work was completed by mid-April,

nead to punch two cards for each survey form, madvartmtly omitted wms
any coding that tied the two (raired) cards together. The error wms elim-
inated by intensively searching the card deck,

Center in Gainesville was used to print an analysis of the data frem the re-

turns, These data analyses will be available to Lake City Commnity College
decision-makers,



The lake City Commmmity follege graduate follow-up survey included
successful students in vocational, tectmical, and general education programs
covering a pericd of twenty~six years, In order to more easily deseribe the
results, the analysis was divided into five sections, Data from the 198-
1967 LCCC graduates are described in Section A; from 1968-1972 graduates
in Section B; and firom the 1973 graduates in Secticn C. A comparison of
selected areas from the three fields (a) 1948-1 967: (b) 1968-1972; and
(¢) 1973 i3 showm in Section D, In Section Tt is shown a comparisen of
selected areas for the AS and AA graduates for the years 1968-1972,

SECTION A:  1948-1967 LCCC GRADUATES FROM COMPUTER ANALYSIS OF SURVZY RESULTS

Printout of the 1946-1967 Survey returns showed that 164 forms (25.4%
of all returns) were key punched end processed. Of this number 39 (23.8%)
were AA degree graduates, and 125 (76.2%) were designated AS degree graduatos.

The distribution of respondents in the AS and AL degree categories is
shovm Table 1,

TABLE 1
Distributior of Respondents by Programs, 1948.1967

Program Number g
Forestry 110 67.1
Forest Technology L 2.1
Police Seiance 1 0.6
Landscape Operations 1 0.6
Secretarial 3 1.8
Nursing 3 1.8
Civil Engineering 3 1.8
AA 39 23.8

Tey T00.0

10



The major reason selectsd for attending LCCC (Table 2) was that the
courses the graduate wanted were being offered. Ranking second was a sim.
Qar reason, that ~f the avmilability of a special progran,

TABLE 2

fanking of Reasons foy Attonding 1.0CC, 1948-1967

Reason Rank Relative % of Response

Courses I wanted were offered 1 29.9
A special program was available 2 26.0
Reputation of the scheel 3 20.5
Student body size b 7.3
Parents! influence 5 5.9
Bither visited cellege or some-

one from college visited my school 6 5.9
A friend was attending 7 4.5

0.0

Less than L%, only 6, of the 1948-1967 group indicated they changed
majors or programg,

A check of the year in which the student graduated compared with his
date of entrance showed that 97.87 (Table 3) completed their work in either
°ne or two years. The average length of time to complete the work was
1. 3years,

TABLE 3

Years of Attemdance to Complete Program, 19);8-1967

T4me Number %
1 year or less 100 73.0
2 years 3 2L.8
3 yoars 2 1.5
7 years 1 0.7
37 .

Ne response » 27

1



From 1947 through 1962 the only program at the present 1.0CC campus was for
one year in the School of Forestry, Trom 1962 both one- and two-year pro-
grams relating to vocational, teehnical, and general education have flourished,

Graduates from the 1948-1967 perisd ranked as the mmber one way in
vhich LCCC helped them the statement "to get a good jobv, A very close
second was that of getting an sducation inexpensively, Very few indicated
that LCCC helped ™in no way particwlar", The rankings of the six areas ars
shown in Table .

TABLE 4
Ranking of How Graduates Were Helped by Attending 1CCC, 19468-1967

How LCCC Helped Rank Relative 4
To get a good job 1 23.7
T get an education in-
axpensively 2 22,
To appreciate the value of
an education 3 18.7
To decids what I want to be
in 1ife i 17.5
By providing academic back-
ground for further study 5 16.6
In no way particular 6 1.1

The "work while in college" question showed that 37.8% of the gradu-
ates worked. There were 6.7% who worked full-time, or more than thirty
hours per week. The largest group (14%) worked betweem eleven and twenty
hours per week, An income of over $100 per month was earned by 27.4% of
tho respondents.

¥hile at LCCC nearly three-fourths (73.8%) of the 16} received
financial assistance (Table 5 ). The family was the source of support most
frequently mentionad,



TARL
Sources of Minancial Assistance 19)8-1 967

v

5

Source Numb ex 4
Family 80 49,7
Scholarship 29 18.0
Toan 19 11.8
VA 18 11.2
York Study 8 5.0
Student Assistant 7 4.3

767 760.0

No Responses = 3

TABLE 6
Degrees ®rned Beyond A4, AS:  19L8-1967

Degree Mumber 3
Bachelors L7 h9.5
Masters 5 5.3
Doctors 1 1.0
Others 16 16.8
Contimied education but diq
not complete another degree _32? %}0&

*Category includes those in school currently working toward the
baccalaursate, technical certificates, or terminal and company or occupa-
ticn provided certificate programs,

Hore than haif, 55.8%, of these reperting going on in education com~
Pleted at least ono degree beyond that earned at 1CCO.

There were 152 op 92.7% of the respondents in this group who indicated
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they were werkdng. MNone of the remainder indicated that they were locking
f('r ercc

Salarles reported by the 19)8-1 967 graduates (Tablo 7) clustered at
the top end of the scale, Of those Providing a figure the largest nmmber
(34) were earning between $10,000 and $12,000 per year. The average salary
for the group, 116 cases, appeared to be appreximately $11,000 per year,

TABL.E 7
Salaries Reported by 1948-1967 Graduates

Salary Range Number 2
Less than 84000 2 1.7
34000 to $5999 N 3.4
36000 to $7999 8 6.9
$8000 to $9999 22 19.0
$10000 t~ $11999 34 29.3
1 200045:'[: 313999 gﬁ ;gfi)

Wer D 000 »
5 100.0

More graduates were rrosently working in jobs that were i the same
fiold as their 1CCC program than vas true of their first job, as shown in

Table 8,
TABLE 8
Relationship of Job to Loce Program, 19,8-1967
First Job and Loce Program Present Job and LoC Progran
Relationship Number S Number 4

Seme Field 77 47.0 85 51.8

Related Meld 23 14.0 2l 14.6

Different Meld 11; g 9.8 2 25.6

No Response 29.3 3 7.9
055 1o o5 5

1l
ERIC
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Of the 144 graduates 75 (467 stated they receivsd holp in transferring
or in finding a jub, A ranking of these at 100G who gave the best heln
chowsd Taculty - 1; Department Head - 2; Other - 33 counselor - L3 Pro-
gram Director - 5; and Advisor - 6.

As shown in Table 9 graduates from the 1948-1967 period indicated that
mere than seventy-five percent of their nusber made use of the savices cf
the cafoteria, library, and recreation room, Over fifty percent used the
counseling and career informaticn services and participated in intramurals,

TABLE 9
Tercantage of Students Using 1.0CC Areas or Sexrvices, 1948-1967

Area or Service % of Student Use
Cafoteria 83.8
Library 79,9
Rocreation Room 77.3
Counseling 59.0
Intramural s 54,2
Career Information 50.L4
Gymasium 38.8
Reading Center 30.8
Mathematics Lab 22.3
(linic 16.L4

When asked to rate the quality of thirteen campus functions more than
eighty percent of the 1548-1967 graduates rated Teaching as "gocd”, the

highest rating., More than half gave "good" ratings to Registration, Ad-
missions, Scheduling, and Cafeteria, Less than thirty percent gave f"good"

ratings to Student Government, and Bookstore, The comparison of "good
== aovernment —_——ore gooa
ratings can be seen in Table 10,
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TABI & 10
fercentage of Good Ratings ~f Thirteen Mmpus RMmetions, 1948-1967

Amnetion iank % Rating Good Panction  Rank ¢4 Pating Cood

Teaching 1 83.6 Zquipment 7 38.2
Registration 2 60.1 Housing 8 37.9
Atmissions 3 59.5 Crientation 9 37.3
Scheduling N 59.2 Library 10 35.3
Cafeteria 5 51.3  Student Activities 11 3.2
Advising ) 46,0  Student Government 12 29.7

Bookstcre 13 25.0

The greatest mumber of 1948-1967 graduates, 123 or 75% indicated they
would recommend LCCC for learning a profession (Technical or Vocational),
Fifty-four (33%) stated that they would recommend 1ooe 4o anyone planning
to enter college, while 37 or 23% recommended LCCC for basic academic studies.

There were 9 or 5.5% who recommended LCCC only to students unable to go
elsewhere,

Graduates were requested to indicate the types of special help that
should be provided for LCCC students, A compilation of the datas ig shown
in Table 11, The areus where students needed the greatest amount of help

were in Doing Research, Ingiish, and Writi_gg Term Papers. Other arsas where

students needed help were Mathematics, Course Selection, Taking Tests, and

Program Selection., Areas where help was least needed were History, Reading,
and Personal Problems,
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TABL® 11

Pernontage of Gradustes Indicating Areas Where Cr1lege Should Provide
Spocial Help for Students, 1948-1967

Type of Help % Marking  Type of Help X Maricing
Doing Research 34.8  Scheduling Classes 15.2
Aglish 29.9 Career Choices 1.6
Jriting Term Papers 28.7  Science 2.8
Mathematios 2.k How to Study 9.1
Ccurse Selection 2h.h  Thumanities 7.3
Taking Tests 22.6 Perscnal Problems 3.0
Program Selecticn 20.1 Reading 2.4
Finding Jobs 18.9  History 2.l

SECTION B: 1968-1972 Lece GRADUATES FRQY COMPUTER ANALYSIS OF SURVEY RESULTS

Printout of the 1968-1972 returns showed that 345 cards (53.4% of all
retwms) were punched and processed, Of this mumber 173 (50.1%) were AA de.
gree graduates, 172 (49,9%) were designated AS degres graduates.

The distridbution of respondents in the AS and AA categories 1is shown
in Table 12,

TABLE 12
Distribution of Respondmtsiﬁ’ggams, 1968-1972

Progran Yumber %  Program Mumber z
Timber Harvesting 8 2.3 Crsmetology 9 2.6
Forestry N 9.0 Secretarial 26 7.5
Forest Technology L 1.2  Business 11 3.2
Park Management 21 6.1  Nursing 29 8.4
Corrections 6 1.7  Civil hgineering 7 2.0
Police Sciemce 1 0.3 Auto Mechanics 2 0.6
Golf Course Operations & 1.7  Brick & Block Masonry3 0.9
Landscape Operations 8 2.3 AA 173 £0.1

TOTALS 35 100.0

Tuo-yoar pregrams listed are: "orestrys Park Management 3 Police Scimce;
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Golf Course Operations; Landscape Operations; Cosmetology; Secretarial;
Business; Nursing; Civil ngineering; and AA (General ducation). The one-

year programs are: MNmber Harvesting; Forest Technologys Corrections; Auto
Mechanics; and Brick and Block Masonry,

The major reason selected for attending LCCC (Table 13) was that the
courses the graduate wanted were being offered, Ranking second was a similar

reason, that of the availability of a special peegram, The ranking is as
follows for the 1968-1972 group:

TABLE 13
Ranking of Reasons for Attending LCCC, 1968-1972

Reagon Rank Relative ¢

Oourses I wanted were offered 1 23.8
A special program was available 2 18.2
Remtation of the school 3 15.6
Student body size I 11.9
Bither I visited college or scmeone

from the crllege visited my school 5 11.6
Parent's influence 6 10.4
A friend was attending 7 8.5

Slightly more than 15¢ of tho 1968-1972 group indicatad they changed
majcrs or rograms,

A check of the year in vwhich the student graduated compared with the
date of entrance showed that 82.3% (Table 14) completed their work in either
oOnoe or two years. The average length of time for 1968-1972 graduates to com-
plete their program requirements was 2.1 years. There were thirty-one who
vere enrolled for three years and tventy-two whose enrollment covered a
pariod of from four to more than nine years. Circumstances that rroduce the
necessity for individuals to extend the enrollment period beyond the expected
rne or two years wvaries greatly. amples are: (1) The combination of pre-
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requisites for upper division work and change of studemt gosls may recuire
one or more additienal cemestars; (2) Mlaess during one semestor may causo
student to interrupt the sequancc of courses requiring another year; (3) Rull-
time employment and part-time schooling: (4) The minimm mumber of hours and
the complation of Specifiod tasks in vocational Rograms are seldom Mlfilled
in one-ysar; (5) Programs trith limited enrollment produce waiting lists ang
students who often complete beth the 1A and AS degrees; (6) Students who fail
courses and mrograms but whe will continue to try wntil they do succeed; and
(7) Persons who attend a1l the night courses, cne or twe a samester and then

go full time to complete the degree, (Note: mme of the 1971 graduates en-
rolled the first semester the ccllege began in 1962, )

TABLE 1)
Years of Attendance to Complete Program, 19681972

Time NMumber %

1 year or less 70 23.3
2 years 177 51.3
3 years n 9.0
i years 9 R.6
5 years 2 0.6
6 yoeaxs 3 0-9
7 yoars 5 1.4
8 years 2 0.6
9 years cr more 1 0.3

300 760.0

Ne Respense = L5

Graduatos from the 1968-1972 perisd ranked as the muber one vay in
vhich LCCC helped them the statemant "to get an cducation Inexpensivolyw,
A close second was that of "mrovided academic background for further studyr,
The rankings of the six areas are shovm in Table 15,

19



TAZLE 17
~Janking of How Graduates wore Helped by At tending 1000, 1968.1070

So——

N How LCCC Helped Rank Relative %
o get an education Inexpensively 1 2h. L
rovided academie background for

further study 2 22,5
To appreciate the value of an education 3 18.7

To get a good job 4 15.6

To decide vhat I want te be in lifa 5 13.0

In no way varticulay 6 5.8

the ™erk whilo 4n college" question showed that 60.5% of the pradu-
ates worked., Moro than half (53.6%) of this group worked between 11 ang
20 hours nar week, Another 1large segmont, 24,27, worked more than 31 hours
a waek while attending schoel, This relates clossly to the Infermation that
16 or 42.3% of tho 345 rosmondents reperted monthly carnings in excess of
3100,10 per month vhile in colloga,

While at 7.2cC nearly thres-fourths (73.3%) of the 3L5 recoived Mnaneial

assistance (Table 16), The family was the sourco of funds most, frequently
mentioned,

TABLE 15
Scurces of Mnancial Assistance, 1968-1972

Scurce NMumber "
Femily 107 31.0
Work Study 81 23.5
Toan 62 18.0
VA oL 15.7
Scholarship 23 9.6
Student 1ssistant 31 9.9

305 155, 8%

#Several students had m re than one source of financial assistance,
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There ware 214 or 62.7% of the graduates whe reported enrolling in
additional educational Prograns after graduating frem LCCC, with over hale

earning a Bachelor degres. e breakdown of rcontinued education is shown
in Table 17,

TARLE 17
Dogrees Barnod Boyand A, AS, 1968-1972

Degree Ihumber £
Bachelors 108 .8
Mastars 2 0,9
Othexrst 51 23,6

Continued education, but
did not complete

anothor degree 53 2.7
2

certificates,and occupational cartificates or vho vere currantly in school
working tovard the bacealaureate degree.

ore than three-fourths, 75.3%, of those that reported continuing with
their formal education after LCCC graduation completed another degree program.
There were 295 or 85.59 of the respondents who indicated they were

working. Only 6 or 1.7% stated they ware Yooking for work. Thirty-nine or
11.4% were not working,

Salaries reported by the 1968-1972 graduates (Table 18) showed consid-
erable variation, Of those Providing a figure the largest muber (72) were
carning betvean $6000 and $8000 per year. The average salary for the group,
210 caces, appeared tc be approximately 8000 per year,
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TABLE 18
Salaries Revorted by 1968-1972 Graduates

Salary b ex 4
Loss than AL00o 22 10,5
4000 to $5999 25 11,9
36000 to $7999 72 34.3
$6000 to $9999 L6 21,9
$10000 to $11999 15 7.1
$12000 to 313999 15 7.4

over $14000 15 7.1

More graduates worked in Jobs that were in the same field as their LeonC
rrogram in the case of the first job they held than was true of their present
Job, as showm in mable 19.

TABLE 19
Relationship of Job to L0OR Program, 1968.1972

First Job & Icce Progran Present Job & LCCC Program
Mumber P4 hmber g
Same Field 103 29.9 147 2.6
Related FMeld 26 7.5 63 18.3
Different Feld 51 14.8 93 27,0
No Response 165 7.8 L2 12.2

Of the U8 graduates, 166 (187) stated they received help in transferring
or in finding a job, A ranking o:x those at Leoe giving the best help showed
Faculty - 1; Advisor - 23 Program Director - 3; Department Head - );

Counselor - 5; and Other - 6,

As shoun in Table 20 gracuates from the 1968-1972 period indicated that
more than ninety percent ~f their number made use cf the services of the

library and the cafeteria, Over soventy percent used the coungeling services
and avor saxty-five pereont used the gymasimm,
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TABLE 20
Percmgag_g of Studemts Using LCCC Areas or Services, 1963-1972

Aroa or Service 8 of Student Use
Library 96.4
Cafeteria 92.0
Counsoling 73.5
Gymmasium 65.7
Reading Center 58.7
Clinic 52.4

Career Information )
Recreation Room b
Intramirals L3,
Mathematics Lab 3

When asked 4o rate the quality of thirteen campus fmetions Teaching
was rated 'good" by 77.9% of the 1968.1972 graduates. The Library was given
"good" ratings by over Seventy-five percent, while more than f4fty percent gave

this rating to Admissions, Bookstore, Registration, Scheduling, and Equipment,
The comparison of "good" ratings can be seem in Table 21,

TABLE 21
Parcentage of Good Ratings of Thirtemn Campus Functions, 1968-1972

Nmetion Rating ¢ Funetion Rating ¢
Teaching 1 77.9 Zquipment 7 52,7
Library 2 75.0  Advising 8 ho.l
Admiszions 3 62.1 Cafeteria 9 38.6
Bookstore L 57.9 Student Acti.-

Registration 5 57.3 vities 10 33.1
Scheduling 6 56.3 Orientation 11 30,0
Housing 12 25.1

Student Govern-
ment 13 22.1

There were 199 or 58% indicated they would recommend LCOO o anyone
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Planning to enter college. Twp less » or 197, (57%) recommended LCCC for any-
cne learning & mrofession (Technical or Vocational), LCCC was reccrmended
by 166 for basic academic studies. There were 19 or 5.5¢ of the 35 who
recormended LOCC only to students wnable to go elsewhere,

Graduates were requested to indicate the types of special help that
should be mrevided for LCCC students, The area where 1968-1972 graduates
indicated students needed the greatost amownt of help was that of "Doing
Research”, Other areas where a strong need for help was noted were "Writing Term
Papers", Course Selecticn, Scheduling Classes, Program Selection,
and Finding Jobs, Areas where help was needed least were History and Reading.
A compilation of the data is showm in Table 22,

TABLT 22

Percontage of Graduates Indicating Areas Vhere College Should Previde Special
Help For Students, 1968-1972

Iypo of Eelp q Mof Help 4 Markine
Doing Research 40,0 Mathematics 21.8
Writing Term Papers 35.8  How to Study 19.7
Course Selection 3.2 Personal Problems 19.4
Scheduling (asses 30,6  selenco 12.7
Program Selection 30.3 HBumanities 11.5
Fnding Jobs 27.9  Reading 7.6

History 7.0
Taking Tests 23.3
Careexr Choices 22,7
Tnglish 22,1

SECTION C: 1973 LCCe GRADUATTS FRM COMPUTER ANALYSIS OF RESULTS
n attempt vas made to reach 1973 graduates in the imnediate vicinity
of the college., The 1973 graduates selected were those who had not pre-

viously respondod 4o a mass tryout mailing of a double-fold posteard inform-
ation blank, Q@ood addresses and a mmber of contacts were made both by
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telephone and in person,

The printout of the 1973 returns showed that 137 cards (21.27 of all
retwmns) were mmched and Processod, Of this nunbar 71 (57 .97) wore AA
degree graduates and 66 (48.1%2) were designated AS degree graduates,

The distribution of respondents in the AS and AA categories is showm

in Table 23,
TAELE 23
Distribution of 1973 Respondents by Programs

Progran Number & Program Number ¢
Timber Harvesting 3 2.2  Cosmetology 1 0.7
Fore 8 5.8 Secretarial L 2.9
Forest Technology 1 0.7 Business 3 2.2
Park Management 6 L.k Mursing 13 9.5
Corrections 13 2.5 Oivia Engineering 3 2.2
Police Science 2 1.5 futo Mechanies 3 2.2
Golf Course Operetions 5 3.6 Mm T4 51.9
Landscape Operations 1 0.7 TOMAL ™ )

The mjor reason selected for abtending LCCC (Teble 2) was that the
courses the graduate wanted wepe being offerad, Ranking second was a similar
reason, that of the avallability of a special Fogram, The two reasons in-
fluenced nearly sixty parcent (58.3%) of the graduates to attend 1CCC, The
reanicing is as follows for the 1973 group.

TABLE 2l

Ranking of Reasons for Attending LeCC, 1973

Reason Rank Relative ¢

Courses I wanted were offered 1 32.2
A special program was available 2 25.
Reputation of the school 3 14.5
Sither I visited college or scmeone from :

college visited my school L 7.7
Parents' influence 5 7.2
Size 6 7.2
A frimd was attending 7 5.1
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Slightly morce than 12% of the 1973 group indicated they changed majors
or Irograms.

A check of the year in which the student entored compared with the Yyear
of graduation showed that 70.2¢/(Teble 25) completod their work in cne or twe
years. A sizeable group 254 did take 3 or l years to complete thoir mrograms;
thus, the average length of time to complete the work was 2.45 years.

TABLE 25
Years of Attendance to Completc Program, 1973

Time Mumber %

1 year or less 11 10.6
2 yoars 62 59.6
3 years 16 15.4
ly years 10 9.6
5 yoars 2 1.9
6 yoars 1 1.0
7 years 1 1.0
9 yoars 1 1.0

oL 100.0

No Responses = 33

The 1973 graduates ranked "provided academic Lackground for further
study” as the number one vay in which LCCC helped them. A close sceond was
the statement to get an education inexpensively*. Te rankings of the six
areas ar¢ showm in Table 26,

TABLE 26

fnking of How Graduates Were Helped by Attending LCCC, 1973

How LCCC Helped Rank Relative ¢

Provided academic backgrrund for frther

study : 1 31.6
To get an education inerpensively 2 20.6
T got a good job 3 15.1
To appreciate the welue of an education L 1.7
In decide what I want to be in 1life 5 10.0
In no way particular 6 3.0

26




The "wrrk while attanding collepe* question shouod that 72.57 of the
graduates worked. Loss than one-half of this greun (4. 37) werked between
11 anl 0 hours per weck., An almost cqual percentage (112.1%) worked more
than 31 hours a weck while attending schocl. This rolates closely to the
informatisn that 81 or 59.1:% of the 137 rospendents reported monthly earings
in excess of $100.00 per month vhile attending college,

While at LCCC over three-fourths (78.1%) of the 137 received financial
assistance (Table 27). The Veterans Administration was the source of fmds
most f{requantly mentioned.

TABLE 27
Sources of Financial Assistance, 1973

Source Thawber 4
VA 43 3.
Family 3k 2.8
Loan 23 16.8
Work Study 16 1.7
Scholarship 16 1.7
Student Assistant 10 7.3

TP T63, e

#Ceveral students had more than one scurce cf financial agsistance.

There were 72 or 52,63 of the graduates vhe reported enrolling in

" additional educational programs after I.CCC, The breakdovm of contimed ed-
ucation is showm in Table 28,

TABLE 28
Dugrees Sarned Beyond A, AS, 1973

Degree Tumber 7

Bacholors 5 7.0
Masters 0 0.0
Others: 36 50,0

Continued =ducation
but did not complete
another degree 31 h3.e
*Category includes those in scheol. currently working towand the bace-
alaurcate, techmical certificates, or terminal and company »rovided corti-
ficato programs,
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It is of interest o noto that Lt or S7% of the 1973 graduates had
taken one year or less to complete an additional degrece mrrogram, including
the Rachelors deprec Ly mid-March of 197,

There were 103 or 75,24 of the respondents who indicated they were
working. There were § or 3.6% who stated they were looking for work,
Mwenty-six or 19,87 were not vorking,

Salaries reported by the 1973 graduates (Table 29) showed considarable
variation., Of those Providing a figure the largest mmber (20) were earning
betireen 38000 and $10000 per year. The average salary for the group, 70
cases, appearsd to be aprroximately $7900 per year,

TABLE 29
Salaries Reported by 1973 Graduates

Salary Numbey 4

Less than $4000 1 15.7
34000 to $5999 8 1.4
$6000 to $7999 18 25.7
$8000 to $9999 20 28,6
$10000 to $11999 8 1.4
$12000 to $13999 2 2.9
Over $14000 3 L.3
k(o] T00.0

More graduates were woricing in jobs that were in the same fMeld as
their LCCC Program at present than was trme of the first job they held,

as shown in Table 30.
TABLE 30

Relationship of Job to Loco Program, 1973
et Job & ) Kool Eow E%'aeni Job & Lo am
Number .2
Same Tleld 27 19.7 .
Related Mald 9 6.6

AVS J

15 10,9
Differant M™eld 22 16.1 33 2. é
No Response 79 7.7 ' 31 22,
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Cf the 137 graduates 52 (384) stated they receivod holp in transforring
or in finding a job, a ranking of those giving the best help showed:
Faculty - 1; Advisor - 2; Program Lirector - 3; Other - 4; Department Hend
- 5; and Cownselor - 6,

As shovm in Table 31 graduates from the 1973 group indicated that slight.
1y less than ninety percent (89.1%) of their mmber made use of the library.
Over sixty-five percent psed the cafeteria and the counseling services,

TABLE 31
Percentagg ~f Students Using LCCC Areas or Sexrvices, 1973

Area or Service % of Student Use
Library 89.1
Cafoteria 73.3
Counseling 66.7
Gynmasium 56.5
Reading Center h3.2
Career Tnformation 34.7
Mathematices Iab 32.0
Qinie 31.1
Recreation Room 19.7
Intramirals 18,2

When asked tc rate the quality of thirteen campus fmctions Teaching
wos rated "good" by 76,97 of the 1973 graduates, The Library and the Book-
store were given "good" ratings by over sixty percent, while more than fifty
percent gave this rating to Admissions, Registration, ang Scheduli_ﬂg.

The ermparison of "good" ratings can be seem in Table 32,
TABLZ 32
chmtggiof Good Ratings ¢f Thirteen Campus Functions, 1973

— Rmction " Tat % Tmetion Rating -
Toaching ; 76,9 Advising 7 o

b8,
Library 2 04.6 Tuipment 8 k2.3
Bookstore 3 60,2 Crientation 9 19.7

Admissinns L 58,9 Student Acti-
degistration 5 K8.6 vities 1C 12.2
Scheduling 6 0.4 fafateria 11 11.1
Housing 12 9.6

Student Govern-

ment 13 8.9




There were 67 (148.87%) wh~ indicated they would recommend LGCC to anycne
for learning a profession (Tanrhnical or Vocational). An equal rumbar, 87,
would recommend 1.0CC to anymne planning tr enter coll ege.  Sixty-tliree or
L6% would recommend Leoac for basic academic studiss. There were 9 of the
137 (6.6%) wvhe recommended 1.CCC only to students wnable to g0 elsevhers,

Graduates were requested tec indicate the types of spocial help that
should be mrovided for LCCC studants, The area where 1973 graduates indi-
catod students needed the mogt heln was that of Doing Research., nther areas
where a strong need for holp was noted were Writing Term Papers, Scheduling
Clagses, Program Selection, Pinding Jobs, and Course Selecticn, Areas where

help was needed least vere Reading and History, A cempilation of the data
1s shorm in Table 33,

£pecial Help For Studemts, 1973

_Type of Help % Marking Iype of Belp % Marking
Doing Research 38,7 Perscnal Problems 18.2
Writing Term Papers 27.7 Taking Tests 17.5
Scheduling Classos 26,3 English 17.5
Pr:gram Selecticn 25.5  Tumanities 15.3
Finding Jobs 25.5  Carear Choices 13.9
Courso Selection 2.1 Science 12.4
Mathematics 21.9 History 8.0
How to Study 19.0  Reading 5.1

SECTION D:  1.0CC FOLLOW-UP STUDY OF 1916-1973 GRADUATES: ooMPARTSON OF
SELECTED AREAS FROM THE THREE FIRLDS (1) 194841967 GRADUATZS; (2) 1968-1972
GRADUATES; AND (3) 1973 GRADUATES,

In ordar to provide a better grasp of the Survey results several areas
were compared. The areas chesen wure (2) goograrhical distribution; (b) de-
frees earned beyond commnity ccllege graduates; (c) employment status cr

graduatos; (d) relationship betwoon college program and graduate!s first angd
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present jobs (o) reasons for attending LoCC; (1) ratings of thirteon camms
functions by graduates: (2) rankings of how graduates wers helped by attend-
ing LeoC,

Lske City Corrminity College graduates are located threughout the United
States, The tabulations from the addresses of graduates whe responded t- thin
item (Tabloe 34) show that cver one-half of the 1948-1967 group reside out-
side the state of Forida, Howevor, in the cases of beth the 1968-1972 and
1973 graduates more than three-fourths 1ive in Florida. Several explanations
may be offerrod, one or more of which could be the reasen: (1) during 19)8-
1967 the out-of-state students were mroportionately groater in mumber in the
@rollments (2) omployment opportunities in Florida have improved since 1967;
and (3) graduates become more videly scattered as the mumber of years from
the time of graduation increases, |

TABLE 34

Geographical Distribution of 1948-1973 Graduates (A Comparison of the Threc
Flolds: 19148-1967; 1968-1972; 1973) 4

Locatdon 1948-1967  1968-1972 1973
Musber < Mumber 4 Humber 4%

Morida 72 Ik 2h2 76 120 88
out of Staie 90 56 ™ 23 15 12

Scuth and Southeast (70) (L7) (10)

North Central and

Northeast . 13) (18) 3)

Southwest 3) ( h; 1)

Midwest and West ( L) (5 1)
Cutside ysa

0 0 2 1 0 0
162 100.0 318 100.D 135 100.0

Table 35 shows that sceme Type of formal oducational process attracted
381 (59¢) £ the 646 graduates, More than half of the respondents 4n ea~h
2f the three groups had enrolled in additional educaticnal programs. At the
time of the survey pradustes reportad earning a total of 160 Bachelors da-
grees, 7 Masters, and onc Decterate, There were 103 degrees in tha "Othapr
A



category, which included the graduates in scheol working toward the bacga-
lavreate, technisal certificates, or termminal end Sompany or occupation pro-
vided certificste Programs,

TABL® 38
Degrees Earned Beyond Comminity Cellege by 1948-1973 Graduates (A Comparisen
of the Three Fields: 1948-1967; 1968-1972; 1973)

Degree 1948-1967 1968-1972 1073
Number % NMumber 9 Number
Bachelors 47  L49.5 108 50,8 5 7.0
Mastears 5 5.3 2 0,9
Doctors 1 1.0
Other 16 16,8 51 23,6 36 50.0

Did Not Complete 26 27% 53 %.7 31 43.0

More than half of tho graduates in each of the three groups reported
arolling in additional educational programs, They have eamed a total of
160 Bachelor's dogroes (5 in the 1973 group), 7 Master's degrees, 1 Doctor-

ate, and 103 other types ~f degreos,

In Table 36 it is indicated that the greatest percontage, 92,79, of the
graduates who were employed were in the 1948-1967 group., The percentag> do-
ereagod to 85.5% for 1968-1 972, and than to 75.2% for the 1973 graduates,
Factrrs involved include eontinmuing edueation beyond commmnity college and
the probability of women remaining at home to take care of young children,

TABLE 36

ployment Status of 19481973 Gradustes (A Comparison of the Throe Fields:
19L8-1967; 1968-1972; 1973)

dmployment Status 19481967 1968-1972 1973
n Number £  MNumber 9  Jhumbor 9
“oricing 152 92,7 295 85,0 403 7.0
Not "lor¥ing 11 6.7 39 1.0 26 19,9
Leoking for 'fork 000 6 1,7 5 3.6
No Response 1 0.5 5 1.1 3 2.2
8 ™05 %F 15535 T37 T60.0
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Tho results of tabulations o recponses teo the item of the rclation-
stip of the graduate's first b to his cellege orogram (Tablo 37) sives 2
curious mixture of informaticn. Almost one-half (47.39) of the 1943-1067
gioup Were employod in a first Job that ms in tho same fMdeld as their college
Prugram, Hewvever, this ratio had dropped to less than a third (29,93) for
the 19681972 graduates, and below one-aisth (19.78) £-r the 1973 group.
On the othor hand, graduates have indicated only a miner degrec of emdloyment
in fiolds differant from thoir LCCC Mrogram, Only a nominal increase fyem
2.0% for 1948-1967 to 16.1% for 1973 was noted. TFrom these data it is ob-
vious that fervar and ‘feyer students arc being employed in a first job that
13 in the same Mold or one related to their collegs program,

TABL? 37

2elationship of Pirst J-b to 1.0CC Pregram, 1948-1973 Graduates (A Compari-
s'n ~f tho Three I'elds: 1948-1967; 1968-1972; 1973)

Relationship of First Job 1940-1967  1968-1972 1973
to

Pr gram thanber % Mumber % Mumber §

Same T™eld 77  L7.0 103 29,9 27 19.7
Related Tigld 23 b0 26 7.8 9 6,6
Different Fiold 3? 9.8 g; gh.g 22 ;6.1
No Response ho 29.3 1 7. 79 7.7
T, 700.5 L% 309 37 T00.0

A comparison of the graduates! mresent jobs and hev thoy reiated to
tholr LCCC Programs 15 shown in Teble 38, Data for the throe groups show that
over half of the graduates are rresently omployed in the same fMold or one re-
lated tc their collega program, Approximatcly one~fourth of all respondents
are working in a difforent f£icdd thn that of their Ycoe Program,

An axamination of the data in Mbles 37 and 30 shows that a signifi-
cantly greater percentage of 19581972 ang 1973 graduates arc now working in
Jobs related to their Tono Program than was true of the first job in vhieh
they vore employed.

23
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delationship of Prosent Jab LCCC Program, 19481973 Graduates (A
xnparisen of the Three Ficlds: 1948-167; 1155-1072; 1973)

Relaticnship of Presmt 1948-1967 1968-1972 1972

Job_to Program Number £  Number €  Mumber 4
Same Meld 85 51.8 147 L42.6 o8 42.3
Related Meld 2 1.6 63 18.3 15 10.9
Different Meld k2 28,6 93 27.0 33 2.1
No Response 13 7.9 42 12.2 31 20,6

Students apperantly attend LCCC for one of two main reasons, either
the coursos thoy want are offered or certain special X'ograms are avail-
able. Table 39 also shows that the top three reasons for attending the
college have remained consistently in that position from 1948 through 1973, =
Alse notable was that the least important reason, "a friend was attending’,
hold that position in each of the 1918-1967. 1968-1972, and 1973 periods,
TABLT 39

Reascns Selcetod By 1948-1973 Graduates Fop AMtending LocC (A Comparison
~f the Three Pields: 1948-1967; 1968-1972; 1973)

N2asen 1948 - 1967 1968 - 1972 1973
Nank  Relative 7 Nank Relative ¥ Rank Rolative o

Courses I wanted vare

cffered 1 29,9 1 23.8 1 32.7
R special mogram was

available 2 26.0 2 13.2 2 25.6
Roputation of the

school 3 20.5 3 15.6 3 1.5
Student body size L 7.3 L 11.9 6 7.2
Paront!s influance 5 5.9 5 11.6 5 7.2
I oither visited the

colloge or someonc

frem the college

visited my school 6 5.9 6 10.) L 7.7
A friend was attending 7 L.5 7 8.5 7 5.1

City Comminity Collego vas that tho school offered the courses tha student
wanted. A socond strong reasen imas that the school offered s special program.

3
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Tho least influential reasen for ~tanding LCNC Wag thot of a friond in
attondance at the schepl,

Gradustes were asked te rate thirteen campus functions an froede,
"faird, oy Wpgprr, Teaching Waz given mgood" ratings by the greatest mumber
of graduates in cach of tho groups. consistontly ranking firgt ameng tho
thirteen functions as showm in Tablo 40. They have had a good opinion ovor
the twenty-five year period of the Registration, Admissions, and Seheduing
Mnctions., The Cafetoria, given "geod" ratings by more than half pf the
1948-1967 group dropped significantly to 2 low of 11 1% as far as tho 1973
graduates ware concerned, The functisn of Student Govermment, never vexy
highly considered by many had reached a low ebb of 8.9% by 1973.

Striking chang. . of a positive nature oeccurred in the instances of tho T ibrary
and the Bookstoro, By 1973 the gradustes "good" ratings for the twe ranked
them second end third among the thirteen Ametions,

TAELE Lo -

Parcentage of Goed Ratings of Thirteen Campus Rmctions of 1948-1973
Graduatos (A dbmparison of tho Threo Flelds: 1918-1967; 1968~1972; 1973)

Mnection 1948 - 1967 1968 - 1972 1973

Rank J. 3 Renlk % Rank $
Teaching 1 83.6 1 77.9 1 76.9
Rogistraticn. 2 60,1 5 57.3 5 58,6
Admissions 3 59,5 3 62.% L sB.90
Schodul ing L 50,2 6 56,3 6  50.h
Cafetaria 5 51.3 9 38.6 11 11.1
Advising 6 46,0 8 HERN 7 U8
kipmont 7 38,2 7 52,7 8 L2,
Housing 8 37.9 12 25,1 12 9.6
Criemtation 9 37.3 11 30.0 9 19.7
Library 10 38,3 2 75.0 2 04,6
Student Activities 11 .2 10 33.1 10 12,2
Student Govornment 12 29,7 13 22,1 13 8.9
Bookstore 13 25,0 L 57.9 3 60,9




BEST COPY B:.ihi’x

T data surmarized in Table L1 show that seme changes have sakm Mlace
in the way in thich the graduate viows tho bonefits recaived frem attending
Lalie City Commnity College. The Primary benofit for the 1948-1967 groun

S "te get a moed job", The 1968-" 772 graduates established "to get an
oducation inexpensively" as their first ranked choice of tho benefits, By
1973 the seloctions designated by providing academic background for further
study" as the chief ay in vhich the gradua®. - tere helned by attending Loce.
Ranking frst, or as a streng seesnd choiee throughout the veriod cevered
by the survey was tho bemefit listod as "to get an education inoxpensively,
It is also worthy of nnte that relatively ferr of the respondants indicated
that they had been helped "in 1., way particular by the college.

TABLE U1

hankings of Hou 1948-1973 Graduatoes "ere Helped By Attending Lcoc
_(A__Clomrison of the Throo Melds: 1948.-1 9673 196819723 1973)

How 1.CCC Helped 1948 -~ 1967 1968 - 1972 1973
ank lelative € Rank  Relative £ Rank Relative .4

To got a good job 1 23.7 L 15.6 3 15.1
To got an eduestion

inexrensively 2 22.1 1 2Lk 2 20.6
To appreciate the value

of an education 3 10.7 3 13.7 L 1.7
To decide vhat I rant to

be in 1ife ls 17.5 5 13.0 5 10.0

By mroviding acadomic
background for further
study 5 6.6
1.1

22.5
In no way particular é . 8

5,

oo
O =2

31.6
30

The tablo indicates that graduates have shifted their idea cf tho prin-
cipal ray in which they were holped frem 'getting 2 good jobw torproviding
acedomic background for further study! Ranking a close sccond is that of
"getting an education inerxpensivelyw,

Graduatos of Lalke fity Cormmmity College consistontly recormended that
pocial hels should be provided fer students in Doing Roscarch and in Writing

A
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Term Papers. Table L2 summarizes the data used for this observation, TFour

ethor aroas that can be described as activitios Where studonts strongly need

special bhelp are Schoduling Qasscs, Pregram Selcction, Finding Jobs, and

Course Jelection. T areas where foy of the 1948-1973 graduates have evep

oonsidered as noeding specilal help for students are Reading and History,
TABLT L2

Parcentage of Graduates Indicating Areas Mhare LCCC Should Provide Special

Help for Students, 1948-1973 (A Comparisen of the Three Meldss 198-1 9673
1968-19725 1973)

Iyps of Help 1948 ~ 1967 1968 - 1972 1973
Rank 9 Renk ¢ Rank ¢
Marking Maridng Marking

Doing Research 1 3.8 1 ho.oo 1 38.7
Mglish 2 29,9 g 2.4 1 17.5
Writing Term Papers 3 28.7 2 38 2 27.7
Mathematics Lo 2. 10 21.8 7 21.9
Curse Selection 5 2.l 3 3.2 6 2k, 1
Taking Tests 6 22,6 7  23.3 10 17.5
Program Selection 7  20. 5 303 )4 25,5
Mnding Jobs 8 18.9 & 2719 &§ 25,
Scheduling (lasses 9 15,2 L 30.6 3 26.3
Caroer Choices 10 1.6 8 22.7 13 13.9
Seience 11 9.8 13 12,7 14 12.4
How to Study 12 2.1 1 19.7 8 19.0
Humanities 13 7.3 10 1.5 12 15.3
Personal Problems 14 3.0 12 19,4 9 18.2
Reading 15 2.4 15 7.6 16 5.1
History 16 2.h 16 7.0 15 8.0

Graduates consistently recommended that special help should be Providad
students in Doing Research, Writing Term Papers, and with Course Selection.
An increasing need for help was noted 4in Program Selection, Scheduling Classes,
Finding Jobs, and with Personal Problems.

- Oraduates also provided an overall picture of the way in which they
viewed the ccllege., effect, this dealt with whether or not they comlg

actually recommend L0CC to someone else, A strong positive tone was pre-



sented by the data, Among the 1948-1967 graduates and the 1973 graduates

the percentages of those who recommanded the college were nearly the same,
9k.5% for the 1948-1967 group and 94,27 for those completing their work in
1973. The 1968.1072 graduates, largest of the three flelds, showed a
slightly higher percentage of recommendations. Of the 345 respondents in
this group 96.2% recommended LCCC to others for their college work,

SECTION E: A COMPARISON OF THE RESPONS@S OF AA DEGRER GRADUATSS WITH THOS?
OF AS DIGREE GRADVATES IN ™7 1968-1972 FI®D,
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graduates. The largest field, 1968-1972, with 3Us respondents was selected
for analysis, Of the 345 there were 172 designated AS and 173 as A,

A look at what the graduates in this group were doing after graduation
showed that 86,02 of the Associate of Art graduates hag enrolled in addit-
lonal education as compared with 38.8% of those holding the Associate of
Science derree., Bachelor's degrees were earned by ninety-one (52.6%) of
those with the A4, The AS group had done well for individuals in terminal
Programs by earning seventeen baccalaureate degrees, A Master's degree was
attained by one respondent in sach category,

There were seventy-gsix percent of the AA and ninety-six percent of the
AS people who reported they were employed. The AS graduates Indicated that
seventy-five percent £ their murber were employed in a job that was either
in the same feld or in one related to their Lece program, an improvement
over the 51,84 who wers so employed in their first, Jobs, Although expected,
these were far higher percentages than computed for the AA graduates whose
relatinonship between 1000 mrogram and employment was forty-eight percent for
the mresent job and 22.6% fop the first job,

Both the 1968-1972 AA and AS graduates uttended LOCC because the coursss
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they wanted were being offered. A close second for the AS group was that va
special program was available and the third ranked rcasen was that of the
reputation of the college. The second and third cheices ~f the AA graduates
were the reputation of the college and "student body size®,

The A\ and the AS graduates ratings of the thirteen campus functions
followed relatively the same order. (ne difference noted was that the AS
group gave a higher percentage of "good" ratings than the AA's fop every
function. The top seven ratings, in order, were Teaching, Library, Admiss-
ions, Bookstore, Registration, Scheduling, and Advising,

A difference of opinion was noted in the responses to the survey item
that asked how the ccllege helped the graduate. The two influences considered
88 most important by the AA graduates were: (1) getting an education inex-
pansively and (2) Providing a background for further study., The most im-
portant help given the AS graduate was that of gotting a good job, and second
that of getting an education Inexpensively,

More than one-third of the 1968.1 972 AA graduates participating consider-
ed that the college should previde special help in each of the following
areas: Writing Term Papers; Doing Research; Scheduling Classes; Program
Selection and Course Selection. Help in Finding Jobs was considered a
need by over thirty percent of the A4 respondents, (Table 43) Although
vanked in a different order the first six areas of special help noted as
student needs by the A people were also the top six indicated by the AS de-
grec graduates. \

Lake City Commmity College was recommended by se';'mty percent of the
AS degres graduates for learning a prefession ag compared with forty-four
percent of the AA group, M the other hand, sixty-twn percent of the AA
penple recormended the college for basic studies where as only thirty-four
percent of the AS respondents recommended it for this purpose,

20




As far as other items were cencornad there were no apdreciable differences
between the two groups of graduates, In fact, there was le.:s than a twe-
hundred dollar difference in the amnual salaries of the twe, Tt was esti-
mated that the average salary for the AA graduate was estimated at slightly
over $7900 and the AS at slightly over $8160 a year, Beth groups had about
the same work patterns and obtained the same type of financial assistance
while at LCCC, Tn addition, they made use of the sexrvices offered by the
college in about the same degree. And the 1968-1972 AA and AS degree grad-
uates had the seme high regard for Lake City Community College parmitting
ninety-six percent of them to give their overall recommendation tc the college,

TABLE L3

Comparison of 1968-1972 AA and AS Graduates Responses Indicating Where LoCC
Should Provide Special Help for Students

Type of Help AA AS
4 Rank 3 Rank
viriting Term Papers L3.5 1 27.5 3
Doing Research h2.4 2 371.5 1
Scheduling Classes 38.2 3 22,5 6
Program Selection 37.1 L 231 5
Course Selection 35,9 5 32,5 2
Finding Jobs 3,2 6 iy L
g igh 27.6 7 16,9 10
Mathematics 25,9 8 17.5 9
Teking Tests 25.3 9 21.3 8
How tec Study 23.5 10 15,6 12
Career Choice 23.5 10 21.9 7
Personal Problems 21.8 12 16.9 10
Science 18,2 13 .9 18
Humanities 12,9 1 10,0 14
History 9.4 15 Ll 16
Roading 3.5 16 1.7 13
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DISCUSSION

The present survey of the gradustes of Lake City Community College s
part of the Needs Asscssment Project, As such it is intended to be uged as
1 tocl and not a quickly forgotten documsnt resurrected only whoen another
survey Qr study is to be made. The results of this type of survey peint up
strengths and Wealmesses in services and procedures, The college decision-
makers aré then able to bezin designing programs of contimuous improvement
te avgment stremgths and to find solutions to the preblems that cause weak-
nesses, The accumilated data from the survey make possible a number gf ob-
servations that should illustrate what this means.

Thirty percent of the 191,3-1973 graduates of Lake City Commmity College
are rosiding outside of the statc of Morida, ‘“hether or not the number of
graduat@s represanted by this figure requires a grt;ater broadening ef the
concept of "commmity college" at LEEC should be considered by the decision-
makeérs 8t the institution,

Tho college is cencidered by the graduates participating in the survey
te pessaess both strengths and weaknesses. Responses indicate that students
coma to I.CCC because it has what they wWant in terms of coursns, programs,
and genoral reputatign, It is imperative that the wants and needs of pro-
spective, as wcll as former students be studied in order to continue to pro-
vide for thoir ocducatipnal and career necds,

Graduaies were strongly Positive in their rating of the teaching carried
on at LCCC. SGimilar positive ratings were given the library, bookstore,
dinissions, registration, and scheduling. However, there have besn several
Dm~tions hat have had reductions in (uality ratings; among them are the

cafetoria, housing, student governnent, and orientation. e reasens for

W1
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the decline should be determined as soon as it is Possible to do so. Then

the necessary changes should be madz, oven to the point of eliminating any
of the functions that no lorzer serve a need,

It i3 apparent that the college mounts a rogram of offerings that has
considarable flexibility, Zvidence of this resides in the fact that an
Increasing percentage of students are auployed while attending school and a
larger mmber are working more hours. Pogsibly related to this is that the
average length of time a student takes 10 complete the roequirements for a
degree has increased. T view of these factors the institutien should make
gvery effort to retain its flexibility of offerings and make certain that
classes are being taught at times that meet consumer needs,

The graduates offered heavily Weighted opinions about areas in which
the college should provide help for students. A few, such as mathematics,
nglish, humanities, and careepr choices, might be discounted beeause there
aro facilities where special help is available to students en the 1.0cC
campus. On the other hand, if students are not aware of their existence or
location the facility has little merit. Other areas that camot be discount.
ed are doing research, writing temm papers, course selection Program selec~
tion, scheduling classes, and finding jobs.

Particular emphasis was given to providing help for doing research and
writing term papers by both the AL and the AS degree graduates, These
appear to remresent sufficiently serious needs f~r the institution to fing
ways of integrating a solution into the curriculum, Course selection, pro-
gram selection scheduling classes and finding jobs are areas in which students
are assisted by advisoyis and counselors, If advisors and commselors are un-
able to assist at the crucial and necessary times whon students nesd them
every effert should be made to solve the preblem. This solution may include
making more timo available to advisors and counselors to perform the task, or

L2
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rroviding additional percorsicl, The item Wfinding jobs™ is en its ¥Nay to a
solution since the creation of & Macoment Office on the canpus that Wild
make fob infermatisn ani job placoment sorvices available to students. ALl
of these arcas of needed help for studonts require serious consideration by
the college decision.makers., ‘he greduates respending tc¢ the item were
cithor arprossing a persenal ncod that they felt vhile at LOCC or probloms
had by other classmates. In cither case this is a Julgment being made by
successful graduatos of the college and must not be taken lightly.

Dnroliment in additicnal educational pregrams beyend commmity college
mroved far mere attractive to the AA degree holders than those with the AS,
And since only a small percentage of the Associate of Seienan group completed
another degree every effort should be made by the college to continue to link
these ossentially terminal programs with employment opportunities in the
vorld of vork. That the colloge is effective in this area is borne out by
the fact that very fev of the AS degree people are not employed. And also
that a large percemntage are employod in jobs that are in the same field or
a field related to their LCCC program. (Considerable improvement does need
te be made in the relationship between the first job held and the LeoCe o~
gram. Too many AS graduates reported Working in a field different from that
in vhich they were trained.

Both the Associate of Arts and the Associate of Science degree graduates
considered "getting an education inexpensively" as one of the tep to wWays
in which they werc helped by the scheel. The cther of the top reasons were
in keeping with the program and geal of the two areas. On the one hand, the
M holders selocted "providing a background for furthor study" and, on the
other, A5 dogrce peeple pointed up "to get a good job" as the other rg jor
help given by LCCC,

AS and AA graduates differed more markedly with respect to major reasons

L3
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for recommending attendence at take City Community Colleg>. A strong

recommendation was given hyr the AS degree Pecple for ledrnin: 8 professien.

LCCC w5 similarly resommended by AA degroe holder
basie studies.

« for the romplation ef

The entire group of participating graduates overthelmingly endersed

City Commnity Cellege and recommended it highly te all individuals
serieusly interested 4n attending college,

Lake
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PART v
CRITIQUE OF THE STUDY

The broadost criticism that can be leveled at the study is that it was

begun too Quickly and without adequate preparation, Insufficient time was
takon to review the literature and research existing studies to refine the

instrument, n spite of these handicaps the data cbtained and analywed will
be useful in decision-making,

Many of tho preblems encountered at all stages of the survey would have
been eliminated bad thero been a ~omplete and detailod Plan of operation
developed, The manner of Plan implementation, and modification where nocoss-
ary, should have involved all persons directly and marginally concerned,

Several suggestions of a more specific nature can be cffered that should
improve the study. The major changes and a numbor of minom ones are listod
below:

(a) The use of a randem Sample of the graduates and an Intensive effort
to lccate nen-responders can produce a higher percentage of returns than the
blanket mailing to a total ropulation folloved 4n the present study.

(b) A first-class stamped, sclf-sddressed retwmn envelcepe and a brief
letter explaining the purpose of the swvey should be the only additional
itenm accompanying the survoy form. If possible, the letter sheuld be part
cf the form, printed en tho front of the cover mage,

(c¢) ™e survey form:

51) Should be mrinted and have a professional look
2) Should not recuest mfermation available from eollege rocords
(3) Should be crganized to facilitate key mmching or hand tabulating

(1) As a result of Incomplete responses there wore several items on the
L5




furvey form that neodod revising,

(1) Ttem Mo. 1 should includs three more rospenges and ranking sheuld
be dropped fyom the inctructions, "Close to homer and "inexpan-
silve" were written in on several forms. One of the respnses
vil? be divided into twe nvarts,

(2) Items Wo. 2 and 3 will be dropped. Data in No. ? can be raadily

obtained from the recordis, Important respenses in Item ? gre in-
cludod in ether items.

(3) Revicion of Ttem Yo, 5 to clicit resvonses from full-time employ-
od students, study-releass 20eple, and cthers.

(1) Hake twe questions cf Item Mo, 6 retuesting more detailed infrr-
rmation about continuod ocucation, Respendents did not alirays
give the name of the schonl attended and seldem gave names cf
tho other degrees earned,

(5) Meke the request for salaxy information optional. Graduatos!
remarks indicated a reluctance to write in specific fNguros or
t> complete the survey after this item,

() Marify Ttems No. B ang 9 concerned irith the relationships

between the graduates' Lo Programs and their fMrst and gesem
jobs. lIortions of the wording of Ytem No. 9 may have conius
resnondents,

(7) Drop Ttem No. 10. Tt can be included in the revision of Ttem
Neo 11 that will differontiate between Transfer "Department
Head” and Yo-Tech "Program Director:,

(e) Xey Rmnching or hand tabulating of the data should begin as soen
a3 the firzt returns are received. Two problems can be reduced in this way:
(1) a check of the work can spot flaws in the organization of the data cr the
nachanies of the process and (2) personnel can stay abreast of the flow of
returns and raduce the messures of any real or imaginod deadlines,

(f) Pesponsible authority should dacide how the data will be used befere
the meilout, This makes Possible cartain decisions regamiing the leinds of
a121yses that will be performed ~n the data and how the final report will
b2 written,
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PART VT

SUMMARY, RECOMMENDATIONS AND SICGESTED SURVEY PROCEMU2ES

SECTICN A:  SUMMARY

This study, a part of the Needs Asscssmont Project, was conducted i
marily to develop an Instrument that could help commnity college dnedsion-
nakers determino the pronortion of students that were working in areas re-
lated to what vas studied in erllege. Additional information te be cbtained
included the reascns for attonding collegs, graduates opinions abecut the
college curriculun and Serv.ces, an information about what the graduate
is doing now, The Survey form uas sent to the 1946-1973 graduates of Take
City Commmnity College,

Of the 2,213 graduates who vrerc mailed survey forms &6, or 297 respond -~
od. The results, analyzed by crmputer, indiceted that 7 werc A4 graduates
and the remainder (567) wers AS graduates. There ware forty-one percent
presently omployed in jobs related to their Iooe pregram,

The greduates attanded LCOO because the courses they wanted (71%) were
o®fared, Eighty-eight percent of the graduates did not change majors cor
rograms,  The graduates werked (582) between elevan and twonty hours a
woek (L6Z) vhile in college. Seventy-five pareent received ®nancial assi.
stance with the largest mmbor (317) sunported by thoir family,

Little help was acimowledged by graduates in finding a job (20%) »r in
transferring to anothor schoel (268). The best help (317) canc from faculty
nembers, Graduates reported that the library (91€), cafoteria (862), coun-
seling (69%), anl tre gymasium (587) wang used by over half their numbex,
Many graduates put a stamp of apmroval on mmerous cammis Nmetions, Among

1
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them were: taachiy (79%); Lilrary (63%); admissions 61%); resistration
{58%)s seheduliry (B ; and the Lookstore 7519, Specta help for students
in a nuber of aress was suggested by a mwber of those participating in the
study. Among the areas reseiving the largest percentage of attention wera:
deing resewrch (38%); wriling term papers (324); course selection (30%);
program selectlon (274); scheduling nlasses (2/%) and finding jobs (20%).

Sixty perce . of the gracuates contiimed their aducation affer LCCC,
with lorty-three percent eerning degreas, They were employed (27¢) full
time (77¢) ot an average salaxy of $8900 a year, Gradustes saw Lenn as
helping them get an education inexpensivaly (43%) and Providing academic
background for further study (574). A tetal of ninety-five percent fully
recormended Take Nity Cormmmity ollega,

Sene differences Letwem the responsec of AA degrec and AS degrae gred-
uate: werc noted in the eross-tabulation analysis of the 1968-1972 respon-
dants, .

Few of the AS pconle (39%) contimuad thair eveation after thoir lake
“ity experience as compered with AA degree holders (867), More of the AS
people (75%4) were employed in a fNeld for which they were preparcd by thetir
ICOT program than was true of those holAing the aa (104).

AA graduates felt the greatost help from the college was that it pave
than an education inexpensively and by providing a backpround for Apther
siudy. (n the ~ther hand, the AS people considarad the help in getting a
good job wan the rrimary benefit, although thoy did rate as second n in-
pertance tgetting an edvcation Inexpensivelyr*, AS degree graduatas (704)
récermended LGNS as place for leaming & mrefession and the AA people (627.)
tecommendad the collepe for completion of basic studies. Cther then a
sliglt d1ffzrence in priomities Lhe recponzs of the two proups te wesl itens

ware very ruch alike,
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SECTTOM 3: RECOMENDATIONS

This s'vdy of the 1948-1973 gredustes of Lake City Community Cellege.
hae pointed cut certain strengths and wealmessus of the institution. Ue-
cision-makers at the colloge have a responsibility to use tte date in onder
vo help chart appropriate coursez of action. Subsequent studies ecen deter-
mine the effoctiveness of actiens taken,

In an effort to assist the decision-makers with their task, the fellow-
ing recommendations are offered.

(1) Puture student surveys should be made of remresentative samplec
rathar than ropulations, and should be constructed cloarly defined prposes
in mind, These considerations can lead to lower survay costs in terms of
dol'ars, time, and affectivenass,

(2) Tere has been a gradual inereass in the Percentage of graduates
erployel in jJobs wnrelatod to their course work, BEven in the case of tha
1908-1972 AS graduates only slightly more than three-for=ths are working in
jobs related to their college program., In that same period sixty percent of
the AA group repertsd working in collega-progrem-related Jobs. Ollege
persomel mst create sirongor liaisenc with industry and the busi...ss
commnity to identify thz problems and i..prove the situation,

(3) Studeits enroll at LCCC because ther can mat the courges and the
programs they want. TI€ the institution is te continue to thrive continuing
efforts sheuld be node te determine the wanbs and needs ef mrospective stu-
dents. As mauny contacts as possible should be made with high school faculty,
ineluding guidancs personncl, in order te pain the information we need about
the younger consumer, Condusting a2 variety of cxploratery svening courses
will provide nlnes to the interests of clder adults, Programa can be de-
viloped through the use of thig tipe of infamation,




(4) A long har! lcok ab the caleteria, crisntation, student govemment,,
and housing chould be taken, Students give them low ratings as to their
quality, Whatever the reasans for the inereasing dissatisfaction thay should
be identified, 11 is entirely vossible they have ecutlined their purpose
anl showld be alininated or replaced,

(%) There sheuld bo Special help nrovided for students in the six areas
pointed up by the graduates: Doing research, writing tem papers, course
nelection, program selaction, scheduling classes and finding jobs. Teaching
ol the tochniques of doing research and ol term paper writing should be in-
tegrated into the curriculum, Advisors and comnselors should be given Lime
for helping students gt crucial times ang throughout the yoear with crurse
celention Frogram selection, and scheduling classes. Loon sheuld follow
through with the creation of an adequately mamed Placement office,

(6) n the average, studamts are tnking longer to complete a megran,
At the same time greater numbers of students are working more hours while
attending school, Every effort should be made to provide appropriate course
offerings at times that meet the conmmers' noods,

(7) A aystem or sot of syctems should be developod te commmicate te
students the kind and location of sermvices the colloge provides for theip
use. Persomel who mrovide the cervices must adopt a '"helping" manmer if
the sarvices are to be effective,

These are factors pointed up by this study. Others at the cellege who
axamine the data analyses will note othepy factors that should be Norther ex-
anined and developed, Members of the Insuvitution, collectively, can create

Prograns that will increage the likelihood of fuccessNl career development

for students,




SECTION C: SUDGESTED SURVEY PROGEDURES BEST COPY AVAILASLE

STCESTED PROCEOURE USTAG A CONSULTTNG FIRM FOR A FOLLOW-UP STUDY OF GRADUATES
The procedure that would he the most direct ang least disruptive to the
Anetioning of the institution would be the omployment of a consulting fimm
to organize, conduct, and report results of the follow-up study of praduates,
The chief ecnsultant would work under the Supervision and in cooperation with
the director of instituticnal rescarch or similar campus officer,
A disadvantage of this Procedure is the cost. An approximation of the
estimated expenses rrojected by a consulting frm for conducting a follow-up
survey for a medium size (10,000 students) commmity college is as follows:

1. Professional Services $22, 300
2, Travel 1,200
3. Qarical Support 960
L. Porms Design - 1,000
5. Torms Printing and Remroductien 2,000
6. Report Revroduction 1,000

Total 2ost 323,460

Few collegos can find this much money over-and-above the normal operat -
ing budget, In addition, only the firm contracted with would gain kmovledge
and experience in oonducting follow-up surveys, No one within the college
would be trained in the details cf organizing and co_nduct:i_ng. a2 follow-up
survey., As a consequence, the next time the college wished to do a follow=up
thoy would again be compelled t~ contract the activity with a consulting fMrm,



PLAN B
RECOMMENDED PROCEDURE
* COOKBOOK ™
FOR COMMUNITY COLLEGE FOLLOW-UP STUDY OF GRADUATES TO BE CONLUCTED 1974197y

PEST COPY AVRILA™ ¥

1. Barly in July 197} the Collegre comits itself to g follow-up survey a¥
graduates. The appropriate individual is given the responsibility, necessary
resources and authority to carry it through. The individual will devote onc-
third time to the Survey, Therefore, other duties will be roduced er reappora
tioned among the administrative starfr,

2. Review of recent ang significant literature and research on follow-up in
cormnity celleges. fontacts should be made with the central office of the
Neads Assessment Project Consortimm, Gainesvilioe and the nearest collection
of BRIC f1les and RIE source books.

3. Bxanine NAP Racormended Follew-Up Survey Form, and make comparison with
the individual requirements of the college. (Requirements are based on mur-
peses for the survey stated by the chief decision-maker or rrimary decision-
making body of the institution.) aad, gel ete, modify items or sections tc
best mast these requirerents, Alert tetal staff about Follow-Up Study, Visit
Business Office, Oompiter Genter, Registrar, others who should have carly
waming and who can provide valuable assistance as to format, constraints,

end procadures,

h. In September 197} ebtain categorized list of 48, 70, 72 graduates from
the Registrar, (These groups are 7, 5, and 3 years from the mresent year, )

Y. For each of the years note tho names of the graduates for the A4, A% and

! year progranms, They should be 1isted alphabetically ang numbered consecu-
tively (start mmbering ovar for each year 1or oach category)., e porcentage
of the tetal graduates in each vear for each of the categories should ba de-




toarmined, i.e. 52 A, 30% AS, and 10% 1-year in 1072,

6. Pandonly select a statintical sample from the 1ist for each of the thrae
years, Selection must be wropertinate en the basis of rercentage of gradu-
ates in each ar<a: for 1972 - 55 AAs, 3% AS3, 10 for 1-year programs. 5of
more names should be selected as alternates in ocach ares to cover problenm
name or address. An apmroach using an appropriate teble of random nmbers
can be usad for selecting the sample. (& rule of thurb approach divides the
mber required 1972 - 55 AAs into the total of 1072 AAs or S50 to get the
quotient 11, Starting with As gracduste mumber 1, then 12, then 23, ---,

518, 529, 540 then 2, 13, and uo on te inelude alternate names, )

T. Buploy one-half time clerk-typist., Require that the college hire one
Whe is accurate, responsible, and has interest in survey werk and tabulations.
3. Give 1list of selscted names Plus alternates to computer center to pro-
duce addross labels in Alpha order for each year. Request computer center
to also preduce printout (2 covics) with name of graduate, address, sccial
security mmber, sex, marital status, state or country of original enrollment,
year admitted, year(s) graduated, program(s) fronm which graduated, degree(s),
certificate(s) 4n Alpha order fer each year.

9. Have 25 - 30 survey forms printod for tryout.

10, Obtain namecs and addresses of lncal 197} graduates.

i1. Have sending envelcne - regular college white business mvelope - done
by local printer. In upper left ccrmer the crllere neme and retu™ address.,
Below this have printed -~ Address Correction Requested., TIn lower lett
corner have--Ilease Forward-- printed. Return cnvelope (smaller white busi-
nass envslepe). In uppor right corner have tho collego --First 0lacs Permit
mimbar mrintal, ‘n the face, centered. the cellege returmn address will be
printad. Bslow the address have the netation~-Attention: DNirector of Ro-
search, printed, Print in sufficient quantity tc nrevide for approximataly

300 nanes and 157 altermates nlus 5% for romailing,



12, Hand carry tryout forns to 197 AA, A3, and 1yecar graduates in the apea,
Have thenm rompletz2 end then offoep criticisms,

13. Tske completed tryout forms to computer contor. EBstahldsh ke panching
pattarn. Create a program to Process and analyze the tryeut returng, He.
cide if the results are wanted in a simple deseriptive form ar 1¢ they are

to be given 11 statistical treatment, Key munch data from tryout forms and
rm trial program for analysis and troublashooting.

M. Modify forms i necessary,

15, Have aufficient mmber of modified ferms printed,

16, nbtain labels and dat: rrintout for selectod graduates from computer
rcantoer,

17. Match address labele and data on Printout 1ith student record, Correct
whan Possible; if not, make a note; discard ang then use next altemate,

Add 2ip code to printout when omitted, Alse put the home (parents) telephone
nmumber er printout,

18, Type salutation and data fyom the printout on fremt pPage of forms,

19, Alert main clerks to the mailout,

20, Attach mai] labels to sending envelopes, Fold form with name un, Rt
form aud retum envelope in correct sending envelope,

21, Take msilout to mail clerks fer stamping Mrst Mass by postal meter,
Mail out on eithep February 1 or March 1, 1975, Recerd mmber sent and date,
2, Alert v, 3, Post Offiece ang College Businass 0ffice to make caxrtain that
persan in charge of Survey receives all classifications of returned surveay
mail with minimm dolay,

23. Request computer center key punch data from farms as completed forms ape
brought to the center on & weekly basis, Madtiple data camds for each forn
will be consecutively mmberad 1ith the original data card, used in 8, above,
numbered 1 (one), ard sets for cach form will be bied together with ap identi-
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fication coding,
24, Returns hav» date received marked on form and on Lhe master ist as
they come in, (Completed forms deliveral te key mincher,) Daily accounting
of nunber of returns by typs will be done by means ef a chart canstructed
for this murprsas,
25, At end of one wesk send brief letter to nen-responders urging tham to
M11 out and return the survey form. Make strong statemonts regarding the
importance of their participation,
26. PBeturned mail (undeliverad ).

8. TItoms thad cannot ho forwarded: uss home (raronts) telephons numbep

10 locatn a better address, Record neme, new address and date sent,
b. If returned with address correction (not forwarded) mail packet in
new envelope. Record name, new address and date sent,

27. At end of 3 voeks inventory ratums. Croate new mailout packets in
safficient wmbar to mll in over the goal of responses for cach year, each
category murveyed, Record names. Mail packets at end ef Lith veak, Rocord
date mailed,
28, At end of four wacks from first mailout make telophone calls to all homes
(parsnts) where graduates have not responded, Rocord new address, Create
packet, then recerd names and date mailed,
2. At end of 6th woelk expand the tolephone secarch for all non-respondors,
Chock cut Selective Service Board, Regional Social Security Office, high
school of graduation and colloge faculty and stafs membors., Reeord names,
new addrosses. and date mailed,
20 If survey began Fobruary 1, 1975, close out April 1, 1975, 1f survey
begen March 1, 1975, close out May 1, 1975,
31, Recuast compater center to run cards for analysis af returns, ™Me run
each for 1963, 1970 ani 1 972, O(ne rmn to consclidate and compare the three,
32, hock mrintout fop bugs.

2. 1f bugs, find s-urce andg correct, Nermm.

b. If no bugs, bogin writing repert.

¢ Ac they becrme available sond seme signifieant tables o collego
dorsennel and ask frr reactions, (The tables may help tham plan



even sooner thar the repor+ will be ready; get them involved in
analyzing resulis; and help add Perspective gained through their
insight )

33. Complete the report writeup between Julyr 1, and Avgust 1, 1975,

After the initial survey is made a decision must be reached to detor.

survey be contacted every three years. The murpese, achieved by an approp-
riately designed questiennaire, i3 to create a bank of longitudinally baseq
informatiom showing the effects of the college mepram as 4+ relates te time,

Brery two years statistically selected samples of graduates from two
Succeeding years should be Surveyed, For oxample, in 1975 urvey forns should
be sent to randomly selected graduates from the years 19731 975; in 1978 for
19751977, ete. This will rrovide spot checks of student evaluations on a
systematic basis,

On the following pages are (1) a PERT thart of tho "Cookbook! procedure
for a follow-up study of graduates described in Plan B and (2) the revised

version of the survey form of ILake Gity graduates, based on the results of
the oresent study,
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Aruitoxt provided by Eic:

PERT CMARY OF FOLLOW=UP ACTIVITIES

ALTIVITY

SEQui Nt

ALTiviTY

DATE the

——— e s

B UV

College comm.tment 1o ganeral requirements and follow-wp procedure.
Person appointed responsible for follow=up.

Review of related research and follow-up questionnairs.

fet wp comitter for followrup/alert college staff.

Employ orf provide refsase-time for cierk-typist part-time.

Obtain categories of graduates from registrar's office.

Exanine Neads Assesynent follow-up technigues and compare to researched !iterature

Print up alphabatized list by AA, AS, and Certificate. Indicate percentsge In sach category
e nunber consecutively,

Adg, delete, modify to finalize follow-up procedures.

Print questionnaires for pilot sample (25-30).

Randomly sclact sampie from ajphabetized Iist within esch category, » sample for pilot test,
and a sampty for 2nd meiling.

0dtan computerized address labels and studant profile Information.

Pilot test on salected gradustes.

$
18
1y
18
9
20
21
22
23

B3qu ruy

Trisl deta processed and ca
Analysis and modifications
Revise computer procedures
Mail out questionnaire pack
Returned mail checked and |
Send ind sample meiling If
Kon-response tabulazes and
Questiconaires received fra
Senc corrected mell thet we
Returned 20d mailing Questi
Keypunch, verify, end arisg.
Tabulated resuits via compu
Write preliminery repors.
Revised computer analysis,
Cawmittes reactions incorpos
Fine} raport written
Ristribute findings to coll



__DATE

O

ERIC

Aruitoxt provided by Eic:

v

ALTivtYY

bY3 \‘W-ﬂif

3 - R I

Te.a!l Gote processed and computer results tadulated,

Anelvsis and modifications of the procedure.

Revise compuler procedurss as necessary.

Mail out questionnaire packets to random sawpie (198 mailing).
Returned meil ehecked and intensive effort made to g8t correct sddress,
Serd 2nd sample melling if total returns eppesr less than goal.
Son-rasponse tadulated and reminder lettars meilsd.
Quesiionnaires reaceived from 13t meiling and thecked.

Senc corrected mall that was returned.

Returned Ind meiling Questionnaires checked.

Keypunch, verify, and 3rinmg results.

Taduiatad resvits via computer and enplyzs for corrections.
Vrite prefiminary report.

Rev:sed computer analysis.

Committae resctions ingorporated.

final report writtes

Distritute findings to college.

e avv—— - o ar——
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College

GRADUATE FOLLOW-UP SURKVEY
Dear
Jollege is conductily a study o2 the epinions

of its graduates, As an mdividual who completed the requiremesnts of one
of our programs your help is neoded,

You can provide the kind ¢f informetion we need to contimie worthwhile
activities and services or tc make the necessary improvements,

You can also help us by corracting any errors you find in the material
typed below. BEspecially check our spelling of youwr name and the accuracy
of the soclal security number. The name and address cf someone who can al-
ways locats you is a vory impertant item. IMecase include it,

Take a fow mimites today or tomorrow te answer the questions and return
it to the ccllege in the solf-addressed stamped anvelope, You will rece e
8 sumary of the resulvs early in the Fall,

Thank you,
Sincerely,

yPresident
Nane Social Security Mumber
Sex Marital Status Birth Date
Mailing Address
State or Country From Which Mriginally Bwolled
Year Admitted tc 1.C5% Year(s) Graduated from LocC

Program (s) from which Graduated
Degrae(s)
“artificnte(s)

Neme ~nd Addrass of Somzene Who Can Always locate You




1.1 Did any of the following reasons
a 1 (one) in the space to the le

. 1. Someone fron the eollege 6.
- visitod my sehiool
2. A mpecial program was aveilable 7.
3. Courses I wanted were offered 8.
+ The reputaticon of the sehool 9.
» I visited the college 10.

1.2 Which of the follo

ring was your primary
Ilaco a 1 (one) in

the spaco to the
11, AA dogree
12, AS degree

13. Cortificate

1, Change J-be

18.

2.0 In vhat way did you finance your vay through Lake City?

in each space that applies,

1. Supported ccmpletely by parants 6.

17.

help you decide to attond 1.600? Place
ft of each reason that applies,

Friexl vas attendine
Parentts influmes
Student body size
An~se to home
Inexponsive

reagson for onrolling in Ioone
left of each reason that applies,

15, Job Skills Updating
16.

Advance on Job
Self richment
(ther

Flace a 1 (one)

Scholarship

e 2+ Dmrnoad up to X% of owm vay . 1. Advance on Job

e 3+ Barnod 35 to all 8 m

k. Student Assistant — 9. Other (specify)

— 5. Tuition Waiver

3.0 “'hat ‘rac the average nunber - f hours per wael +hor you worked vhile
attomnding ek City Uommunity College? hrs, per treek?

h.0 How would you rate the quality of the
spaco to the left of each item you scon

1 (one) if Poor, and a 0 (zero) 4if you did not

Tollowing?
sider @ood, 2 3

Mace a 5 (Mve) in the
(throo) if Fair, a
particinmato or use,

1. Admissions 5. Eqipmont e % Scheduling

—— 2. Advicing A, Library — 10, Student Activities
e 3. Bookstore —— T+ Trientation e 11o Studont Government
k. cateteria — B. Registratim — 12. Teaching




5.1 Sinco graduating from Lako City have ym earned other dogrees or corti-
fMeates? Place a 1 (ene) in the space to the left of ag many as apply.

1. Certifteate(s) Give Namo(s)
e 2. Bachelors

e 3o Masters

—__ h. Doctors

. 5. Other(s) Give Name(s)

5.2 Flace a 1 (cne) in the space to the left of the school(s) attended,
—C FAU ___ 7. FAU __ 8. TN __ 9. ___10, IV
—_— 1T 120N 13, moF e T Uwr

— 15, Cther School in Florida (Spacify)

16. School outside of Morida (Specify)

6.1 Are you working? <lease place 2 1 (one) tc the loft of item that applics

1. Tl time 2, Part tine 3. M1 time Housairifo

e I+ Unemployed, looking for work . Mot cmmloyed, not Locking

6,2 gomional) What is your approximate Monthly Salary? Please place a 1
onc) to the let of item that applies to you,

6. Under 5399 7. 5Lon to 3599 8. $600 to 799
9, $B00 t~ 3999 10, 351000 to 51199 11, Over $1200 a
- - - month

7.1 Was your Firgt job after conploting your Lake City Drogram relatod to
that program? (Flace & 1 (onc) in the space tc the left of the itom
if true of Mirst job.)

1. Same Mold 2. Related Tiold 3. Not Ralated

7.2 How well did the mregram prepre you for your Pirst job? (Mace a 1
(ome) to the loft of the item that applics. )

1. Good. Proparation 2. Tair 3. TPoor 4. Did not onply




7.3 TIs your Present job related to your Lake City Program?> (Place a 1 (one)
in the space To the left of tho item if true of Present Job.)

1. Same Meld 2. Related Mald 3. Not Telated

AR r—

7. Fow well did the frogram prepare yeu for your Peessnt job?® (Plac. a
(one) to the left of the item that applies.

1. Good Preparation 2, Fair 3. PRoer L. Did not
anply

7.5 Name of Present Job

8.0 Should special help in cach of the following be mrovided by the college
for students. Place a 1 (one) t~ the left of each 1tom in vhich help is

needed.,
— 1. Inglish —— 1+ Careor Cheice e 13+ Program Selacticn
—— 2. History —_ 84 Course Selection e 4. Scheduling (asses
e 3¢ Humanities e 7+ Doing Rogearch —— 15. Writing Term Papars
~— b Mathamatics 10, Tinding Jobs — 16, Other
" 5. Reading . 11. How to Study
6. Sciemee weanw 12+ Personal Prrblems

9.0 I would recommend Lake Ci¥y Commmnity college., Mace a 1 {one) in the
space to the left of items that apply,

— 1. To anymne Plamning to enter crllege

w2+ For basic academic studies fer transfer

3. Tor learning a mrofession (Technical, Vocaticnal )
L. mly to students wnable to go elsovhare

.

oai——

Not applicable, camnot rec-m'md 1000

AP

10.0 Please state suggestions for immrovement op cther e-mments belows:
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LCCC GRADUATE FOLLOW UP STUDY

NAME :
ADDRESS

LCCC (LC3C & FRS) CURRICULUM

YEAR GRADUATED

1.

NEEEEN

N
.

W
.

Fad
L]

Program or maJor

I went to LCCC (LCJC 8 FRS) because (Rank from mc
important influence J to least important 7)

courses I wanted wers offereg

a spscial program wes availabls
of the reputation of the gchool
a friand was coming hers
studant body size

of parents 1nf1hance

I either visited the collega or someone from the
college visited my school

0id you change ma jors or programs during your stay
at LOCC (LCIC & FRS) _
YES __NO ___ From To

Year admitted to LCCC (LCXC 8 FRS)

LCCC (LCJC & FRS) helped me (Rank fpam most impor-
tant influence 1 to least important 8)

to get a good job

to get an educatian inexpansively

to decide what I want to be in life

to appreciate the value of an education

by providing academic background for furthar study
in no wey particular

Did you work while attending LCCC (LCIC & FRS)?
YES NG ____ APPROX. INCOME :

HOURS PER UWEEK
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5. Did you receive firancial assistance while attending
LCCC (LCIC & FRS)
YES __ NG —_— If yes: Source of funds
Family —_— Student Assistant
Ltoan Work Study —_—
VA —_— Scholarship —
6. Since graduating from LCCC (LCIC & FRS) have you
enralled in additiognal educational pragrams?

YES __ If ves, Where?

NO Ma jor
Degrees Earned:

Bachelor's Other

Magter's

—_ Did not completa

Job to your LOCC (Locao g
same field
related field

How closely related to
college program? (Omit if
job)

\D
.

same field
related field

Did you receive help from
FRS) _ in finding s job

lo.

your first

prEssnt

—.. different
Job titlg

Someone at LCCC (LCJOC &

—_ Doctor's

7. Are you working? VvES NO

. full time Job title

— RPart time Job title

~- More than one job Salary gtg:h ————
— looking for work Year —
8. 1If employed, how closaly related is your present

FRS) program?

different

Job wss your
Jub is your fipst

in transferring to another schogl?

program director
department head
faculty member

L Y

1] F

[

ho gave you the best help?

advisor
counselor
other




12. 7o what degree did you make use of the following?

Noneg

Library

Coungeling

Math Lab

Reading Center

Rec Room

Gym

Intra Murals
Cafeteria

Clinic

Career Information

EERRRREREN:
EERRENREER

13. Rate guslity of the following:

Good Fair Foor

Does

not apply

Teaching

Advising
Student Governmant
Student Activities
Library

Anngmenntn
)

|

Bookstore

Cafeteria
Egquipment
Rdmissions
Registration

1]
1

Scheduling
Housing

NN

Orientation

NEREEEEREENN




14. I would recommend LEGC (LCJIC R FRS)

to anyore planning to enter college

for learning a profesaion (Technical, Vocational)
for basic academic studies

only to students unable to go elsewhere

15. LCCC (LCIC & FRS) shauld provide speciel help for
students in the following:

RN

__English - Reading - Course Selection
~Humanities ___ Taking Tests —rogram Selection
__History - How to Study - Scheduling Classes
—. Science ~-Doing Research __ Parsonal Problems
__ Mathematics - Finding Jobs —LCareer Choices

- Other : writing Term Papers
16. Please offer suggestions op comments below:

PLEASE FULD LENGTHWISE.
PLACE IN ZINCLOSED SELF-RDDRZ33ED, STAMPED EVVELGPE AND

MAIL.
:;A::U:,z;\, UNIVERSITY OF CALE,
LOS ANGELES
JEC 30 197
CLEARINGHOUSE r)p
6b JUNIOR CoLtrag

INFORNMATION




