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ABSTRACT
Conducted as a part of the Needs Assessment Project,

a study was made primarily to develop an instrument that could help
community college decision makers determine the proportion of
students that were working in areas related to those studied in
college. Additional information to be obtained included the reasons
for attending college, graduates' opinions about college curriculum
and services, and information about what the graduate was currently
engaged in. The survey was mailed to 2,213 1948-1973 graduates of
Lake City Community College. A total of 646, or 29 percent,
responded. An analysis of the results inclicated that of the
respondents, 44 percent were AA graduates and 56 percent were AS
graduates; 41 percent were employed in jobs related to their LCCC
program. Responses indicated that the students cane to LCCC because
if offered them what they wanted in terms of courses, programs, and
general reputation. Graduates were strongly positive in their ratings
of the teaching, library, bookstore, admissions, registration, and
scheduling. The graduates worked between 11 and 20 hours per week
while in college, and 75 percent received financial assistance.
Little help was reported by graduates in finding a job or in
transferring to another institution; the best help came from faculty
members. Special help for students was suggested in the areas of
doing research, writing term papers, course selection, program
selection, scheduling classes, and finding jobs. Sixty percent of the
graduates continued their education after LCCC, with 43 percent
earning degrees. A total of 95 percent fully recommended LCCC.
(DB)
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PART I

INTRODUCTION

S3CTION A: IDENTIFICATION OF THE PROBLEM

If the community college is to remain a dynamic institution an accurate
assessment of the educational needs is essential. The needs assessment
process must be broad enough to include representative statements from each
and every segment of the community the college was created to serve. The
process must be capable of producing the kinds of data that will be used
by administrative

decision-makers in each college. The development of such
a process is the goal of the Needs Assesmmmtt Project, Central Florida

1Community Colleges Consortium.

As an active member of the Consortium, Lake City Community Cellege ac-
cepted the task of developing a procedure for conducting a follow -up study
of graduates. The procedure was to be tested on Lake City Community College
graduates, the results analyzed and then the procedure would be refined.
The survey instrument and the graduate follow-up survey procedure would
become an integral part of the total needs assessment process.

MIIII1111601111.0MOM.11.=11.0111A010

1

Membership in the Needs Assessment Project, Central Florida CommunityColleges, Consortium are: Brevard Omnnunity College, Central Florida Com-munity College, Florida JUnior College at Jacksonville, Florida Keys Com-munity College, Lake City Community College, St. Johns River CommunityCollege, and Valencia Ommminity College.

1



S3CTION B: R3VIMW nV LITERkTURE

A number of significant books have been written in the last decade des-
cribing the problems and prospects of the community college. 3101 one has

concerned itself with some examinatl ,f the students who attend the in-
stitution. The more prominent of these books containing chapters devoted
to depicting the characteristics of the two-year college student were
written by Blocker, Plummer, and Richardson) in 1965, Medsker and Tillery2
in 1971, and 01Banien3 in 1972. In 1970 Koos4 produced a comprehensive

overview of the characteristics of community college students.

There have been a variety of studies related to some type of follow-
up of students conducted and then referred to in the literature. A few of
the published studies are noted here. Alfred5 reported on the development
of procedures to be used to define attrition, its impact on the junior

college, and the establishment of a model for the application of follow-
up techniques. The Bucks County Corm untty College studies6'7 sought to
determine (1) the education and employment activities of graduates, plus
their evaluation of college services and (2) the education and employment
patterns of students who withdrew and their reasons for withdrawing, plus
their evaluation of college services.

Several follow-up studies of F'lnrida community junior college students
have been conducted. Two follow-up studies published by Santa Fe Junior
College" in 1269 and 1971 provided a broad range of data about graduates.
Data sought focused on graduates' indigenous characteristics, Santa Fe ex-
periences, and post-graduation status. The objective of the studies was
to present components of the successfUl college experience in a manner pro-
viding guidance for both the non-graduate and the college. The primary

2



objectivo for the Tallahasime City College study ln in 1971 was the

determination of the time required from first enrollment to receipt of a

junior college degree.

The two surveys sponsored by the Florida Community Junior College Inter-

institutional Research Council 11'
12

in 1969 and 1973 collected demographic

data from two groups of entering freshmen. A rinnber of community-junior

colleges in the state were included in the activity. The instruments used

were similar to those of the Santa Fe studies and the types and kinds of

data collected were much the same.

Although the intent of the present study did not conflict with earlier

studies, it was believed that many items included in the forms used were

irrelevant. Also, an effort was made to drastically reduce the length of

the survey form. The try-out activity has resulted in the elimination of

other items and fUrther reduction in form length.

1 Blocker, Clyde %., Robert E. Plummer, and Richard C. Richardson.
The Tao Tear College: A Social S'ntbesis. Prentice Ball, Inc., ghglewoodCliffs, N.J. 1965. 7 tbirga7.
2 Medsker, Leland L., and Dale Tillery. the Access Barrier: AProfile of Two-Year Colleges. McGraw-Hill mpany, pu 'shedfor the barnegle omission on Higher Bducatian, 1971. Chapter 3.3 OtBanion, Terry.

Teacto.__LL_______,3ersforTomrroStaffDeveloin theCommunity-Junior
Colleiti7-1111er=yort'lionasoli,"Eizona,pailtbea for the -National Advisory Council on glucation Professions Develop-ment, 1972. Chapter 3.

4 Koos, Leonard V. The Community College Student. The University of FloridaPress, Gainesville, Florida. f970.
5 Alfred, Richard L. Student Attrition: Strati es for Action. Metro-politan Junior CollegeDr sas y,

Y
ssour .6 Bucks County Community College. Follow-Up Study of Bucks County Comm-unity College Graduates 1965 -72. Newtown, Pennsylvania. January 1013.y 'mum y ege. Follow-U Stud of Non-Academic

Attrition at Bucks Count Commit Tewtown, Tennsyl-?MU-7T



6 Santa Fe Junior nolloga. Follow-I Stud of Santa Ve Junior Cc' lo aGraduates 1966-1968. Gaineavil e, a.TWmor 'bflege.
Graduates 1968-197n. Gainosvil o, o a. .6%Tor7111,ce B. L of Rosidenco for a Junior Coll o D oo.Florida Community Junior ego n er
Gainesville, Florida. Published for Tallahassee Community College, 1971.11 Florida Cormanity-Jimior College inter-Institutional Research Council.there Are Th Now?: A Follow-U Stu of First Time in Coll Freshmen

12 Florida amity-Junior College
Inter-lnstitutional Research Council..there Are They Now?: A Follow4T StudE of First Time in Conte Freshmenin Floridars dminunitf-6nior C011egim in Fail 1972. Gafnesville, Florida.(TO be published)
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PART II

IBS SURVE3's AS ?ROAMED ANT) AS CCHDUCTIM

SECTION At PROMED USW FOR A GRADUATE ALLOW-UP SURVIC-CINTRAL STAFF,NEEDS ASSILIKENT PROJECT

A design for the follow -up survey of Lake City Community College graduate
was developed by the Central Staff of the Needs Assessment Project. The

objectives of the survey, broadly stated weresi

1. To understand where the graduates are going after college.2. To understand what the graduates are doing after college.3. If the college prepared the graduate to do what be is doing.4. Uhytbe student went to college in the first place.5. What the student thought of the college while he attended.

An estimated 100 graduates from the spring terms of 1971 and 1972 were
to be surveyed. An intensive search would be made to obtain good addresses
and to determine which programs graduated the most students and should have
proportionately more graduates surveyed.

A search of the literature would locate the most appropriate research
of a similar nature. The review of the follow-up studies made would guide
the creation of a new survey form or the use of an existing instrument.

An appropriate consultant could aid in organizing the mechanics of mailing,
handling of returns, preparation for data processing, and follow-up of non-
respondents. The initial mailing would take place in March.

1

Tucker, Dr. Katie D., Director, Present Needs Assessment Project Model,Reprat for Central Florida Ommmmnity College Needs Assessment ConsortiumBoard. August 30, 1973, Gainesville, Florida. p. 42.



When the completed forms bad been returned and processed, the survey

form would be criticized. A decision would be made to keep the survey in-

strument in the constructed form or to refine it in order to obtain tle
data sought.

SRCTION Bs PROCIMURE USED TO CARE ON IRE GRADUATE FOLLOW-UP SURVEZ

PRASE CHE

A decision was made by the LCCC administration to depart from the design

suggested by the NAP central staff. The new approach designated thut a
more comprehensive follow -up survey be conducted. The survey was to reach
all persons mho bad graduated during the period 194B through August 1972.
The five objectives of the survey as stated in Section A, Part II of this
report remained in effect.

Beginning in September of 1973 several follow -up survey forms immedi-

ately available were examined for ideas. Items were selected or created to
make certain that the kind of data needed would be obtained. A breakdown
of the items as to areas of coverage is as follows: (a) ten questions
related to program assessment, including two questions about placement;
(b) four questions related to the nature of the student body of which two
were concerned with finances; and (c) three questions relating the rele-

vance of the training program to th© job. The its were organized to fit

one side of an Bt by 11 inch page and was mechanically reduced to fit on a
regular 81/2: by 11 inch page. It was decided that the ft/rer print would reduce
the number of returns. Items were then organized to fit on an Vi by 11 inch
pace folded to booklet size of 51g by 61 and typed on four sides with room

5
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for contents on the fourth page. This work was completed in the early partf October.

Copies of the form were then sent or given to twenty recent graduates
for their contents. Fifteen were returned. Five recommended changes. The
incorporation of these suggested changes resulted in the second and fina2.
revision. The final copy of the survey form was duplicated in efficient
quantity for mailing.

Narly in October regular Lake City Community nollege envelopes were takento the printer for the printing of a return address and eight-cent stamps
were put on the envelopes.

The Alumni Office prepared a newsletter, printed on both sides of an8 by 11 inch page, and, through the computer center, an Alumni identifi-
cation card to be clipped from a larger information card. nese were avail-able the last week in October.

Lake City Cozzamity College manila business envelopes, 9 by 91/2 inches
were obtained and the mailout packet was assembled. The packet consistedof the Follow-Up Survey form; college return-addressed, stamped envelope,
Alumni Newsletter; and Alumni Information and Identification Card.

The college bulk rate permit number was printed in the upper right
band corner of each envelope by a local printing firm.

Stamped manila envelopes were retrieved from the printer and an assembly
line procedure set up to stuff, attach graduate address labels, and seal.
Oompleted packets were sorted according to zip code and arranged in bundlesof 200 for mailing. In all, there were 2011 packets mailed to the 19148
through August 1972 graduates by or on November 15, 1973.
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During the month of January 19714, the survey form was mailed to 1973
graduates. The group contacted consisted of those graduates whose addresses
indicated they lived in the immediate vicinity of LCCC. A second criterion
was that they bad not responded to a brief form (double postcard) question-
naire that bad been designed for tryout at the request of the Dean of the
Technical Division.

An attempt was made to systematically locate and interview these grad-
uates either in person or by telephone. In the first week and one -half,
only five graduates had been interviewed. In general, graduates stated they
did not wish to be interviewed at work or at home or to respond to the items
on the survey form over the tolephone. Many did indicate they would com-
plete and return the survey form imediately if it were mailed to theta.
Since this phase of the project was to be completed in less than three weeks
a decision was made to concentrate on the revised procedure.

Telephone contact was made with the graduate, parent of the graduate or
another person who could provide a different telephone number or firm address.
There were 177 graduates who were located in this way. Workers in Baker,
Union and Columbia comities hand carried the survey form to thirty-three
graduates.

The mailout portion of this procedure consisted of the survey form; a
notation requesting a prompt return; and a folded college-addressed, stamped
business envelope inside a regular LCCC business envelope. The graduates'
addresses were written on the face of the envelope and the packet tint-
class stamped by postal meter.

7



PHASE THREE

The 13% response produced by the November 15, 1973 mailout prompted a

decision to perform a second mailing by the end of January 1974. The in-

adequate response and the fact that no undeliverable mail had been returned

from the November 1973 mailing prompted an investigation into more econom-

ical and effective methods.

The 1968-1972 graduates who had not responded to the November mailing

and for whom addresses could be verified as correct were followed up in

order to concentrate on a recent and fairly sizeable group of graduates.

Manila envelopes, 92 by 91/2 inches, with the college bulk rate permit number

were used. "Address Correction Requested" was stamped below the return

address in the upper left hand corner. (This notation means that the sender

will pay twelve cents for each address change or undeliverable item of mail.)

The LCCC first class permit number was determined by checking with the

Business Office and the Lake City Post office. The first class permit

and the college return-address were printed on regular college business

envelopes. With this procedure only the envelopes actually returaed to

th© sender cost the full first class postage.

The packet of materials included a brief letter on college stationery

explaining the survey and the form; a copy of the survey form; and the

college-addressed, first-class permit stamped return envelope. Stick-on

name and address labels from the college computer center were checked and

corrected and attached to the packets. The 616 packets were sorted accord-

ing to zip code and arranged in bundles of 200 for mailing on January 31, 1974.



PHASE FOUR

The completed survey forms were organized according to year of graduation.
Returns totaled 646 for the years 1948-1973, of which 509 were for the period
1968-1572. Assistance in organizing the layout for keypunching the study
returns was provided by the LCCC Director of Development, the Director of
the Inter-lnstitutional Research Council, and the Director of the Needs
Assessment Project. The Lake City Community College Director of Computer
Activities made available a capable student assistant to do the key punch-
ing. This work was completed by mid-April.

Key ;unclad cards were delivered to the Director of the IBC in Gainesville
in order to create a program for analysis of the data. Several trial runs
were made on the computer to determine the effectiveness of the program. A
number of problems with the program were noted but within a Short period of
time they were solved. The most serious problem occurred as a result of the
need to punch two cards for each survey form. Inadvertently omitted was
any coding that tied the two (paired) cards together. The error was elim-
inated by intensively searching the card deck.

Between May 1 and May 4,1974 the computer at the Northeast Regional Data
Center in Gainesville was used to print an analysis of the data from the re-
turns. These data analyses will be available to Lake City Community College
decision-makers.

9



PART III

ANALYSIS OF RESULTS OF LAKE CITE COWIN= COLLEGE GRADUATE FOLLOW-UP SUM=

The Lake City Community College graduate follow-up survey included

successfUl students in vocational, technical, and general education programs

covering a period of twenty-six years. In order to more easily describe the

results, the analybis was divided into five sections. Data from the 1948-

1967 LCCC graduates are described in Section A; from 1968-1972 graduates

in Section B; and from the 1973 graduates in Section C. A comparison of

selected areas from the three fields (a) 1948-1967: (b) 1968-1972; and

(c) 1973 is shown in Section D. In Section E is shown a comparison of

selected areas for the AS and AA graduates for the years 1968-1972.

SECTION A: 1948-1967 =GRADUATES FROM COMPUTER ANALYSIS OF SUR93r RESULTS

Printout of the 1948-1967 survey returns showed that 164 forms (25.4%

of all returns) were key punched and processed. Of this number 39 (23.8%)

were AA degree graduates, and 125 (76.2%) were designated AS degree graduates.

The distribution of respondents in the AS and AL degree categories is

shown Table 1.

TABLE 1

of Res ndents b
1 9484 9Pro 67

Programam Number

Forestry 110 67.1Forest Technology 4 2.4Police Science 1 0.6Landscape Operations 1 o.6

Secretarial 3 1.8Nursing 3 1.8Civil Engineering 3 1.8AA
39 23.8

Tra iff25

10



The major reason selected for attending LCCC (Table 2) was that the
courses the graduate wanted were being offered. Ranking second was a sim-
ilar reason, that of the availability of a special program.

TABLE 2

Ranking of Reasons for Attending LOCC.L. 1948-1967

Reason
411101.1...1MAIIIIIINwimab

Relative % of Re nse
Courses I wanted were offered 1A special program was available

2Reputation of the school

Student body size
4Parents, influence
5Either visited college or some-

one from college visited my school 6A friend was attending
7

29.9
26.0
20.5

7.3
5.9

5.9
4.5

T51575

Less than 4%, only 6, of the 1948-1967 group indicated they changed
majors or programs.

A check of the year in which the student graduated compared with his
date of entrance showed that 97.8% (Table 3) completed their work in ei*er
one or two years. The average length of time to complete the work was
1, 3 years.

TABLE 3

Ye az:soLAItendan a to ete Pro am 1948-1967

Time

1 year or less

2 years

3 years

7 years

No response 27

Nutter

100
73.0

314 213.8

2 1.5

0.7
loc.b

11



Prom 1947 through 1962 the only program at the present LCCC campus was for

one year in the School of Forestry. Trom 1962 both one- and two-year pro-

grams relating to vocational, technical, and general education have flourished.

Graduates from the 1948-1967 period ranked as the number one way in

which LCCC helped them the statement "to get a good job". A very close

second was that of getting an education inexpensively. Very few indicated

that LCCC helped "in no way particular". The rankings of the six areas are

shown in Table 4.

TABLE 14

of How Graduates Were Eel Attend LCCC 1948-1967

How ZCCC Hared

To get a good job

TO get an education in-
expensively

To appreciate the value of
an education

To decide what want to be
in life

By providing academic back-
ground for further study

ln no way particular

VI1POIMMVIIIVIEMINIMOD
Rank Relative

1

2

3

5

6

23.7

22.4

18.7

17.5

16.6

1.1

The "work while in college" question showed that 37.8% of the gradu-

ates worked. There were 6.7% who worked fill-time, or more than thirty
hours per week. The largest group (14%) worked between eleven and twenty
hours per week. An income of over $100 per month was earned by 27.4% of
the respondents.

While at LCCC nearly three-fourths (73.8%) of the 164 received

financial assistance (Table 5). The family was the source of support most

frequently mmntionad.

12



tuft 3 5

Sources of Financia1 Assistance 1948-1967

Source

Family
Scholarship
Loan

VA
Work Study

Student Assistant

No Responses se 3

Number

SO
29
19

18
8 5.0
7 4.3

17T

49.7
18.0
11.8

11.2

.1101111.11.1111==.0.11MOMPIM.0111111101M
There were 95 or 58.3% of the 1948-1967 graduates who reported en-

rolling in additional educational pngrams after they graduated from
LCCC. The breakdown of continued education is shown in Table 6.

TABLE 6

D s 1(1 Be AA AS s 1948 1967

Degree

Bachelors

Masters

Doctors

Other*

Number

47

5

16

49.5

5.3

1.0

16.8

Continued education but did
not =pieta another degree 26

27.4
100.0

*Category includes those in school currently working toward thebaccalaureate, technical certificates, or terminal and company or occupa-tion provided certificate programs.

l4ore than half, 55.87% of those reporting going on in education com-
pleted at least one degree beyond that earned at LCCC.

There were 152 or 92.7% of the respondents in this group who indicated



they were working. None cf the remainder indicated that they were locking
fr work.

Salaries reported by the 1948-1967 graduates (Table 7) clustered at
the top end of the scale. of those providing a figure the largest number
(34) were earning between $10,000 and $12,000 per year. The average salary
for the group, 116 cases, appeared to be approximately $11,000 per year.

TABLE 7

Salaries rted b 1918.1967
Graduates

Sal
Number

Less than $4000
$4000 to $5999
%000 to $7999
$8000 to $9999

$10000 $11999
$12000 to $13999

over $114000

2
14

22

34
22

Aw~wwesovel~a.emoOffmtwomitatemowelaNINfrar.eiff.

1.7
3.4
6.9

19.0

29.3
19.0
20.7

T6I576

More graduates were presently working in jobs that were ill the same
field as their LCCC program than was true of their first job, as shown in
1ble 8.

TABLE 8

Relatiozi o f Job to LC= iaee..948226Pro 7

First Job and LCOC Prom

RelationShi Number

Present Job and LCC Program

Number

Same Field
Related Field
Different Field
No Response

77 47.0
23 14.0
16 9.8
48 29.3
T91 146676

85

42

51.8
14.6
25.6
7.9



Of the 164 graduates 75 (6 stated they received help in transferring

or in finding a Sub. A ranking of thole at Ivo who gave the best 'help

showed Faculty - 1; )epartment Head - 2; Other - 3; Counselor - 4; Pro-

gram Director - 5; and Advisor - 6.

As shown in Table 9 graduates from the 1948-1967 period indicated that
more than seventy-five percent of their number made use of the services cf

the cafeteria, library, and recreation room. Over fifty percent used the
counseling and career information services and participated in intramurals.

TABLE 9

ingPerconts?e of 11.,s..laseas or Services) 1948-1967

Area or Service
of Student Use

Cafeteria
83.8

Library
79.9

Recreation Room
77.3

Counseling
59.0Intramurals
54.2

Career Information
50.14

Gymnasium
38.8

Reading Center
30.8

Mathematics Lab 22.3
Clinic

16.14

When asked to rate the quality of thirteen campus fractions more than

eighty percent of the 1948-1967 graduates rated Teaching as "good", the

highest rating. More than half gave "good" ratings to R ietration, Ad-

missions, Scheduling, and Cafeteria. Less than thirty percent gave ',good"

ratings to Student Government, and Bookstore. The comparison of VET'
ratings can be seen in Table le.
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TAM T,

Filnetions, 1948-1967

Function sank n Rank % Rat Good
Teaching 1 83.6 kuipment 7 38.2Registration 2 60.1 Housing 8 37.9!Omissions 3 59.5 Orientation 9 37.3
Scheduling

14 59.2 Library 10 35.3Cafeteria 5 51.3 Student Activities 11 N4.2Advising 6 46.0 Student Government 12 29.7
Bookstore 13 25.0

The greatest number of 1948-1967 graduates, 123 or 75% indicated they
would recommend LCCC for learning a profession (Technical or Vocational).
Fifty-four (33%) stated that they would recommend LCCC to anyone planning
to enter college, while 37 or 23% recommended LCCC for basic academic studies.
There were 9 or 5.5% who recommended LCCC only to students unable to go
elseWnere.

Graduates were requested to indicate the types of special help that
should be provided for LCCC students. A compilation of the data is shown
in Table 11. the area where students needed the greatest amount of help
were In Doin( Research, English, and Writing Term Papers. Other areas where
students needed help were Mathematics, Ovarse Selection, Taking Tests, and
Program Selection. Areas where help was least needed were History, Reading,
and Personal Problems.



TABU 11

ror(!entlge of Graduates Indicating Arels *ere College ghould Provide3recial Eel for Students 19 8-1967

TYp© of Help Marking_Tnae of Help

Doing Research
glisb

Writing Term Papers
Mathematics

Course Selection
Taking Tests
Program Selection
Finding Jobs

34.8
29.9
28.7

24.4

24.4
22.6
20.1
18.9

Itiarkinic

Scheduling Classes 15.2
Career Choices 11.6
Science 9.8
How to Study 9.1

Humanities 7.3
Personal Problems 3.0
Reading

2.4
History

2.14

*1.111011~Milt.104.1.410.10.1111.11Mwwweftimmollpmftweilase

SECTION B: 1968-1972 LCCC GRADUATE FROM CCMPUTER ANALl'SZS OP SURVIff RESULTS

Printout of the 1y68-1972
returns showed that 345 cards (53.14X of all

returns) were punched and processed. Of this number 173 (50,1%) were AA de..

gree graduates, 172 (149.9%) were designated AS degree greuates.

The distribution cf respondents in the AS and AA categories is shim
in Table 12.

TAME 12

Distribution of
2

Pro Number Pro Number

Timber Harvesting 8 2.3 Oosmetology 9 2.6Forestry 31 9.0 Secretarial 26 7.5Forest Technology 1.2 Business 11 3.2Park Management 21 6.1 Nursing 29 8.4
Corrections 6 1.7 Civil 3mineering 7 2.0FOlice Science 1 0.3 Auto Mechanics 2 0.6Golf Course Operations 6 1.7 Brick & Block Masonry3 0.9Landscape operations 8 2.3 AA 173 50.1

TOTALS 345 100.0

No-year programs listed are: ^orestry; Park Management; Police Science;
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Golf Course Operations; Landscape Operations; Cosmetology; Secretarial;

Business; Nursing; Civil 14gineering; and AA (General ducation). The one-

year programs are: 'fiber Harvesting; Forest Technology; Corrections; Auto

Mechanics; and Brick and Block Masonry*.

The major reason selected for attending LCCC (Table 13) was that the

courses the graduate wanted were being offered. Ranking second was a similar

reason, that of the availability of a special program. The ranking is as

follows for the 1968-1972 group:

TABLE 13

of Reasons for Attend 968-1972

Reason
Rank Relative

Courses I wanted were offered
A special program was available
Reputation of the school
Student body size

Either I visited college or someone
from the college visited my school
Parent's influence
A friend was attending

1 23.8
2 18.2
3 15.6
4 11.9

5
6
7

11.6
10.4
8.5

Slightly more than 15% of the 1968-1972 group indicated they changed

majors or programs.

A check of the year in which the student graduated compared with the
date of entrance showed that 82.3% (Table 114) completed their work in either
one or two years. The average length of time for 1968-1972 graduates to com-
plete their program requirements was 2.1 years. Mere were thirty-one who

were enrolled for three years and twenty-two whose enrollment covered a

period of from four to more than nine years. Circumstances that produce the
necessity for individuals to extend the enrollment period beyond the expected
rile or two years varies greatly. Txamples are: (1) The combination of pre-
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requisites for upper division work and change of student goals mly reouire
one or more Additional

cemesters; (2) Illness during one semester nay cause
student to interrupt the sequence of courses requiring another year; (3) Full-
time employment and part-time schooling; (4) The minimum number of hours and
the completion of specified tasks in vocational programs are seldom fulfilled
in one-year; (5) Programs with limited enrollment produce waiting lists and
students who often complete both the .is, and AS degrees; (6) Students who fail
courses and programs but who will continue to try until they do succeed; and
(7) Persons who attend all the night courses, one or two a semester and then
go fill time to complete the degree. (Notes One of the 1971 graduates en-
rolled the first semester the college began in 1962.)

TABLE 14

vofAttcat....iYeatendantePro1968-1972

Number

1 year or less
2 years
3 years

4 years
5 years
6 years

7 years
8 years
9 years or more

No Rawl:cue° - 45

70
177
31

23.3
51.3
9.0

9 2.6
2 0.6
3 0.9

5
2
1

1.4
0.6
0.3

100.6

Graduates from the 1968-1972 periNd ranked as the number one way in
which LCCC helped them the statement "to get an education inexpensively".
A close second was that of "provided

academic background for further study".
The rankings of the six areas are shown in Table 15.
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TIOLF. 1:

Graduate; Were

1411.Pqia21?.11.021.4/111.722219.:221.11_

How LC= He1124
Yonk Relative %

Mb get an oducgtion inexpensively
1?rovided academic background for

further study
2 22.5To appreciate the value f an education
3 18.7

To get a good job
4 15.6TD decide What I want to be in life
5 13.0in no way particular
6 5.8

The toYork while in college!' question showed that 60.5 of the gradu-
atus worked. Moro than half (53.6%) of this group worked between 11 and
20 hours per week. Another large segment, 24.2%, worked more than 31 hours
a week while

attending school. This relates closely to the information that146 or 42.3% of the 345 respondents reperted monthly oarnilgs in excess of
$100.00 per month while in collage.

While at LOCC nearly three-fourths (73.35) of the 345 received financial
assistance (Table 16). The family. was the source of funds most frequently
mentioned.

TA1314.1 16

Sources of Financial :Lssistance 1968-1972

Source
Number

Family
Work Study
Loan

107
81

62

VA
54

Scholarship
33

Student Issistant 31

TM}

31.0
23.5
18.0

15.7
9.6
9.1

1106.8*

*Several students had 111 re than one source of financial assistance.

2°



There ware 214 or 62.0% of the graduates Who reported enrolling in

additional educational prograns after graduating ft-on LCCC, with over half
earning a Bachelor degree. The breakdown of continued education is shown

in Table 17.

TABLE 17

sea Earned B= d AA AS 1968-1972

ee Number

Bachelors 108
Masters 2
Other* 51
Continued education, but
did not complete
another degree 53 24.7

7r7 17676
*cAtegory includes those respondents who bad received additional technicalcertificates,and occupational certificates or who were currently in schoolworking toward the baccalaureate degree.

50.8
0.9

23.6

More than three-fourths, 75.3%, of those that reported continuing with
their formal education after LCCC graduation completed another degree program.

There were 295 or 85.5% of the respondents Who indicated they were
working. Only 6 or 1.7% stated they were looking for work. Thirty-nine or
11 .14 were not working.

Salaries reported by the 1968-1972
graduates (Table 18) showed consid-

erable variation. Of those providing a figure the largest number (72) were
earning between $6000 and $8000 per year. The average salary for the group,
210 cases, appeared tc be approximately $8000 per year.



TABLE 18

Salaz-les 1968 -1972 Graduates
Ila.awamMil..=11011.1111.MIMMeml.....mag111.11011.

Sal Ier
Less than :114000

$4000 to $5999
Woo to $7999

Woo to $9999
$10000 to $11999
$12000 to $13999

over $114000

22 10.5
25 11.9
72 34.3

146 21.9
15 7.1
15 7.1
15 7.1

=1,
More graduates worked in jobs that were in the same field as their LOCO

program in the case of the first job they held than was true of their present
job, as shown in Table 19.

TABLE 19

Relationshi of Job to LCCr Pro

First Job & LCCC Program
waftwnlowommowsrmsowwww,mwswwwwwwwwwww

Present Job At LCCC Proms
Number

Number

Same Field 103
Related Field. 26
Different Field 51
No Response 165

29.9
7

14.8
.5

47.8

147
63

93
42

42.6
18.3

27.0
12.2

Of the 345 graduates, 166 (48n stated they received help in transferring
or in finding a job. A ranking oz those at LCCC giving the best help showed
Faculty - 1; Advisor - 2; Program Director - 3; Department Head

- 4,
0ounselor - 5; and Other - 6.

As shown in Table 20 graduates ft-cm the 1968-1972 period indicated that
more than ninety percent mf their number made use rf the services of the
library and the cafeteria. Over seventy percent used the cc'unseltng services
and cwor suety-five percent used the gymnasium.



TABLE 20

Percentage of Students Using LCCC Areas or Services, 1968-1972

Area or Service
1, of Student Use

Library
96.4

Cafeteria
92.0

Counseling
73.5

Gymaasium
65.7

Reading Center
58.7

Clinic
52.4

Career Information
47.9Recreation ROOM
47.7

Intramurals
43.3Mathematics Lab
34.8

When asked to rate the quality of thirteen campus functions Teaching

was rated "good" by 77.9% of the 1968-1972 graduates. The Library was given
"good" ratings by over seventy-five percent, while more than fifty percent gave
this rating to Admissions, Bookstore, Regiqtration., Scheduling, and Equipment.
The comparison of "good" ratings can be seen in Table 21.

TABLE 21

Parma e of Good Rat s of
sirt Pimcticnas 1968 -1972

IIMIMMIWUWI~IMIIMMEMOMMIIIMISIINII111.1~.1.=1,011111011111MMIMIONome

Punctioti:1,
Teaching
Library
Admissions

Bookstore
Registration
Scheduling

1 77.9
2 75.0
3 62.4

4 57.9
5 57.3
6 56.3

Alnction Rat

Equipment
Advising
Cafeteria

Student Acti-
vities

Otrientation
Housing

Student Govern-
ment

7
8

9

52.7
49.4
38.6

10 33.1
11 30.0
12 25.4

13 22,1

.61.4111,....=

There were 199 or 58% indicated they would recommend LCCC to anyone
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planning to enter college. Two less, or 197, (577) recmmended LCCC for any-
one learning a profession (Technical or Vocational). LCCC was recommended

by 166 for basic academic studies. There were 19 or 5.5% of the 345 uho

recommended LCCC only to students unable to go elsewhere.

Graduates were requested to indicate the typos of special help that

should be provided for LCCC students. The area where 1968-1972 graduates

indicated students needed the greatest amount of help was that of tr,Doing

Researdhn. Other areas where a strom need for help was noted were "Writing Term
Papers ", Course Selection, Scheduling Classes, Program Selection,

and Finding Jobs. Areas Where help was needed least were History and Reading.

A compilation of the data is shown in Table 22.

TAME 22

Percentage of Graduates indicating Areas Where College Should Provide SpecialEel For Students 1968-1972

aMommen.wwwwMoRmalmewwMIlwimm
t of Eel

of Hel Markins._

Doing Research
40.0 Mathematics 21.8Writing Term Papers 35.8 Bow to Study 19.7Course Selection
34.2 Personal Problems 19.4

Scheduling (*.lasses 30.6 dcience 12.7Program Selection 30.3 Bt ties 11.5Finding Jobs 27.9 Reading 7.6
History 7.0Taking Tests 23.3

Career Choices 22.7glish 22.4

SECTION C: 1973 LCCC GRADUATM PRIV CalFUTER ANALYSIS OF RESULTS

'in attempt was made to reach 1973 graduates in the immediate vicinity
of the college. The 1973 graduates selected were those who had not pre-

viously responded to a mass tryout mailing of a double-fold postcard inform-
ation blank. Good addresses and a number of contacts were made both by



telephone and in person.

The printout of the 1973 returns showed that 137 cards (21.2% of all
returns) were punched and prooessod. Of this nunbor 71 (51.9Y) more AA
degree graduates and 66 (48.1%) were designated AS degree graduates.

The distribution of respondents in the AS and AA categories is shown
in Table 23.

TAHLZ 23

Distribution of 1973 R eats ams

au
%

TiOber Harvesting 3 2.2 Cosmetology 1 0.7Forestry 8 5.8 Secretarial 4 2.9Forest Technology 1 0.7 Business 3 2.2Park Management 6 4.4 Nursing 13 9.5
Corrections 13 9.5 Civil Engineering 3 2.2Police Science 2 1.5 Auto Mechanics 3 2.2Golf Course Operations
Landscape Operations

5
1

3.6
0.7

AA
TOTAL

71 51.9
Trum

The major reason selected for attending LCCC (Table 24) was that the
courses tha graduate wanted were being offered. Ranking second was a similar
reason, that of the availability of a special program. The two reasons in-
fluenced nearly sixty percent (8.3%) of the graduates to attend LCCC. The
ranking is as follows for the 1973 group.

TABU 24

Rankil of Reasons for AttendintLOCCit 1973

Reason
Relative

Courses I wanted were offered
1 32.7A special program was available
2 2 .6Remtation of the school
3 ?g:

=her I visited college or someone from
college visited my school

Parents' influence
Size

A friend was attending

5
6
7

7.7
7.2
7.2
5.1
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Slightly more than 12Z of the 1 ¶ 73 group indicated they changed najc'ro

or programs.

A check of the year in which the student entered corpared with the year
of graduation showed that 70.Y(Table 25) completed their work in one or two

years. A sizeable group 25% did take 3 or 4 years to complete their programs;

thus, the average length of time to complete the work was 2.45 years.

TABLE 25

........yeeetoretaiendam1973

Time

1 year or less
2 years
3 years

4 years

5 years
6 years
7 years
9 years

No lesponses P 33

Number

11

62
16
10

2

1

1

1

TM

10.6
59.6
15.4
9.6

1.9
1.0
1.0

_1.0
101.0

The 1973 graduates ranked "provided academic Laftround for further

study" as the number one way in which LCCC helped them. A close second was

the statement 'Ito get an education inexpensivelyn. The rankings of the six

areas are shown in Table 26.

TABLE 26

of How Graduates Were Bel ;,:, Attend LCCC 1973

How LOCO Hal PAnk Relative
Prrvided academic background for further
study

1
Ta get an education inwpansively 2
Te gat a good job

3

Te appreciate the value of an education
Tr, decide what I want to be in life
In no way particular

5
6

31.6
28.6
15.1

11.7
10.0

3.0

26



The "wnrk While attending college" question sbouod that 73.5/ of the

graduates worked. Loss than one-half of this group (45.3%) worked between

11 aril hours per wok. An almost equal percentage (142.1%) worked more.

than 31 hours a week While attending school. This relates closely to the

informati -n that 81 or 59.1;; of the 137 respondents reported monthly earnings

in excess of 4:100.00 per month while attending college.

While at LCCC over three-fourths (78.1%) of the 137 received financial

assistance (Table 27). The Veterans Administration was the source of funds

most frequently mentioned.

TABLE 27

Sources of Financial Assistance 1973

Source Number

VA
43 31.4Family 34 24.8

Loan 23 16.8

Work Study 16 11.7
Scholarship 16 11,7
Student Assistant 10 7.3

17* 17-77*
*Several students had move than on© source c,f financial assistance.

There were 72 or 52.6% of the graduates mho reported enrolling in
% additional educational programs after LCCC. The breakdown of continued ed-

ucation is shown in Table 28.

TABLE 28

Degrees 'Atm

D .free Number

Bachelors
Masters 0
Other* 36
Continued education
but did not complete
another degree 31 43.0

*Category includes those in school currently working toward the bacc-%laureate, technical certificates, or terminal and company provided certi-ficate programs,

7.0
0,0

50.0
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It is of interest to note that 41 or 57% of the 1973 graduates had
taken one year or less to conplote an additional degree program, including
the Bachelors degree by mid -March of 197.

There were 103 or 75.2% of the respondents who indicated they were
working. There were 5 or 3.6% 'who stated they were looking for work.
Tienty -six or 19.8% were not working.

Salaries reported by the 1973 graduates (Table 29) showed considerable
variation. Of those providing a figure the largest number (20) were earning
between $8000 and $10000 per year. The average salary for the group, 70
cases, appeared to be approximately $7900 per year.

TABLE 29

Salaries le

Less than $4000
$4000 to $5999
$6000 to $7999

$8000 to $9999
$10000 to $11999
$12000 to $13999

Over $14000

rted by 1973 Graduates

11 15.7
8 11.4

18 25.7

20 28.6
8 11.4
2 2.9

3 14.3

Tutu

More graduates were working in jobs that were in the same field as
their LCCC program at present than vas true of the first job they held,
as shown in Table 30.

TABLE 30

Relationshi of Job to LCC( Pro am ?973

o 0
Related Fiala
Different Meld
No Response

3
15 1n.1
33 24.1
31 22.6

T57 115575
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Of the 137 graduates 52 (38y') stated they received hap in transferring
or in finding a job. ! ranking of those giving the best help showed:
Faculty - 1; Advisor - 2; Program Director - 3; Other - 4; Department }lead
- 5; and Counselor - 6.

As shown in Table 31 graduates from the 1973 group indicated that slight-
ly less than ninety percent (89.1%) of their number made use of the library.

Over sixty-five percent used the cafeteria and the counseling services.

TABLE 31

Percent e
or Services Meryl 3

Area or Service
Student Use

Library
89.1

Cafeteria
73.3Counseling
66.7

Gymnasium 56.5
Reading Center 43.2
Career information

314.7

Mathematics Lab
32.0Clinic
31.1

Recreation Room
19.7

Intramurals
18.2

When asked tc rate the quality of thirteen campus ft:nations Teach

IdnJ rated flood,' by 76.95 of the 1973 graduates. The Library and the Book-

store were given "good" ratings by over sixty percent, while more than fifty
percent gave this rating to Admissions,

Rekistratian, and Scheduling.
The crmparison of ilmv, ratings can be seen in Table 32.

TABLE 32

Percent a of Good 'fat s c f Thirteen s P inctions 1973
C on

koi'1 oachb,g 1 76.9 AdvisingLibrary 2 64.6 3tuipmentBookstore 3 60.9
Orientation

Admissions 4 58.9 Student Acti-
Registration 5 58.6 vitiesScheduling 6 50.4 cafeteria

}lousing

Student Govern-

a

9

le
11

12

11

42.3
19.7

12.2
11.1

9.6



There were 67 (48.87) Who indicated they would recommend LCCC to anyone
for learning a profession (Technical or Vocational). An equal number. 67,
would recommend 117CC to anyone planning to enter oollege. Sixty-three or
46% would recommend LCCC for basic academic studiQz. There were 0 of the
137 (6.6%) who recommended LCCC only to students unable to go elsewhere.

Graduates were requested to indicate the types of special help that
should be provided for LCCC students. The area Where 1973 graduates indi-
cated students needed the most help was that of Doing Research. Miner areas
where a strong need for help was noted were Writing Term Papers, Ocheduling
Classes, Program Selection, Finding Jobs, and Course Selection. Areas where
help was needed least were Reading and History. A compilation of the data
is shown in Table 33.

TABLE 33

Percentage of Graduates Indicating Areas Where College Should Provide

altsillyel For Students 1973

e of Eel

Doing Research
Writing Term Papers
Scheduling Classes
Frgram Selection

Finding Jobs
°purse Selection
Mathematics
How to Study

% Nark

38.7
27.7
26.3
25.5

25.5
214.1

21.9

19.0

of Bel

Personal Problems
Taking Tests
Ehglish
humanities

Career Choices
Science
History
Reading

13,2
17.5
17.5
15.3

13.9
12.4
8.o
5.1

3ECTI0 N D: LCCC FoLLOWUP STUDY of 1948-1973 GRADUATES: COMPARISON nFfIELEnTED AREkS FROM ME THREE FIMD1 (1) 1948-1967 GRAMM; (2) 1968-1972GRADUATES; AND (3) 1973 GRADUATES.

In order to provide a better grasp of the survey results several areas
were compared. The areas chosen were (a) geographical

distribution; (b) de-
;Tees earned beyond community college of graduates; (c) employment atatus cf
graduates; (d) relationship between college program and graduate's first and

3r)



present job; (o) reasons for attending LCCC; (f) ratings of thirtecin campus
functions by graduates; (g) rankings of bow griduates werM helped by attend-
ing LCCC.

Lake City Cbrryonity College graduates ar., located throughout the Vn3tHd
State:3, The tabulations frmm the addresses of graduates who responded tr. this
item (Table NO show that over one-half of the 1948-1967 gr(up reside out-
side the state of Florida. However, in the cases of both the 1968-1972 and
1973 graduates more than three-fourths live in Florida. neveral explanations
may be offerrod, one or more of which could be the reason: (1) during 1948-
1967 the out-of-state students were proportionately greater in number in the
enrollment; (2) omployment opportunities in Florida have improved since 1967;
and (3) graduates become more widely scattered as the number of years from
the time of graduation increases.

TABLE 34

Geographical Distribution of 1948-1973 Graduates (A Wmparison of the ThreeFields: 1948-1967 1968-1972 1973

Location 1948-1967 1968-1972 1973
Number

Florida 72

out of Stai,e 90

South and Southeast (70)
North Central and
Northeast (13)
Southwest 3)Midwest and West ( 4)

Outside USA 0
16i

`"", Number % Number

44 242 76 120 88

56 74 23 15 12

(47) (10)

(18)

( 4)

( 5) 1)

0 2 1 0 0
f6o.o 317-767575 f35 loo.o

Table 35 shows that some type of formal educational process attracted
381 (59%) of the 646 graduates. More than half of the respondents in each
of the three groups had enrolled in additional educational programs. At the
time of the survey graduates reported earning a total of 160 Bachelors de-
gree3, 7 Masters, and one Doctorate.

There were 103 degrees in the "Other"
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category, which included the graduates in odhool working toward the bacca-

laureate, technical certificates, or terminal end corpany or occupation pro-
vueci certificate programa.

TABL3 35

Degrees Earned Beyond (immunity College by 1948-1973 Graduates (A Comparison
of the Three Fields: i9q-1967) 1968.19721 1973)

Degree 1948.1967 1968-1972 1973
Number % Number % Number

Bachelors 47 49.5
Masters 5 5.3
Doctors 1 1.0
Other 16 16.8
Did Not Complete 26 27.4

00.0

108 50.8 5 7.0
2 0.9

51 23.6
53 .7

afte1.1.11111MwernINvelmellnlwalela.O.SWUM=MMEI...."

36 50.0
31 43.0

no-7657
More than half of the graduates in each of the three groups reported

enrolling in additional educational programs. They have owned a total of
160 Bachelor's degrees (5 in the 1973 group, 7 Master's degrees, 1 Doctor-
ate, and 103 other types of degrees.

In Table 36 it is indicated that the greatest percentnge, 92.7, of the
graduates Ito were employed were in the 1948-1967 group. The percentago de-
creased to 85.5% for 1968-1972, and than to 75.2% for the 1973 graduaton.

Factors involved include continuing education beyond community college and
the probability of women remaining at home to take care of young children.

TABLE 36

amployment Status of 1948-1973 Graduates (A Comparison of the Throe Fields:1948-1967- 1968-1972' 1973
Almedmi.1.4~1/11.01MmWOm.rwerroftwftlabsulmab

deployment Status 1948-1967 1968 -1972
Number Number % Number

mmalmoMmmilownwswiN1111=MilmallimEm.m.,

1973

:forking

Not 'forking

Lookimg for "ork
No Res x'

152 92.7 295 85.5
11 6.7 39 11.4
0 n.0 6 1.7
1 0.6 5 1.24TM ¶1 147 1-67.7

103 75.2
26 19.1
5 3.4
3 2.2

Tr 100.0
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etsi con. 446

Tice results of tAbulations of rooponses to the item of the relation-
ship of the graduates^ first job to his college progran (Nble 37) givos a

curious mixture of information. Almost one-half (47.4) or the 1943-1267

group Ware employed in a first job that was in the same field as their college
program. Nowever, this ratio bad dropped to less than a third (29.9n for
the 1968-1972 graduates, and below One-fifth (19.3) f-r the 1973 group.
On the other hand, graduates have indicated only a minor degree of employment

in fields different from their LCCC Program. Only a nominal increase from
9.131$ for 1948-1967 to 16.1% for 1973 was noted. From these data it is ob-

vious that fewer Ind fewer students ar© being employed in a first job that

is in the same field or one related to their college program.

TLC 37

aelationship of First t7, ..b to LCCC Program, 1948-1973 Graduates (A °impart-s,n of the Three Fields: 1948-1967. 1968-1972; 1973

Relationship of First Job 1 94s-1 967 1 968-1 972 1973to 11.
nber

herllum Number %
name ?tad
Related Field
Different Field
No Response

77 47.0 103 29.9 27 19.7
23 14.0 26 7.5 9 6.6
1,f) 9,8 51 14.8 22 16.1
48 29.3 165 47.8 79 57.7TM T56.13 TWO" 17 T577

A comparison of the graduates' present jobs and hobs they related to

their LCCC Programs is shown in Table 38. Data for the throe groups show that
over half of the graduates are presently employed in the same field or one re-
lated to their collage program. Approximately one-fourth of all respondents

are working in a different field tInn that of their LCCC Program.

An examination of the data in Tables 37 and 3C shouts that a signifi-

cantly greater percentage of 1968-1972 and 1973 graduates arc now Working in

bobs related to their LCCC Program than was true of the first job In uhich

they wore employed.
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Relationship cf Pronant Job t LCCC Pr.-gram, 194R-1971 Graduates (Acm? aricon of the Three Midst 1943-1.'67; 1n,,r,-1972; 1973 l

Relationship of Present 1948-1967 1968-1972 1973Job to Pnlpam Number 1.; Number timber

Same Field
Related Field
Different Field
No Response

85 51.8 147 42.6
24 14.6 63 18.3
42 25.6 93 27.0
13 7.9 42 12.2
T54 T567 147 1n0.0 T77 TM17ff

58 42.3
15 10.9
33 24.1
31 22.6

Students apparently attend LCCC for one of two main reasons, either
the courses they cant are offered or certain special programs are avail-
able. Table 39 also shows that the top three reasons for attending the
college have remained consistently in that position from 1948 through 1973.
Also notable was that the least important reason, 'fa friend was attending',
held that position in each of the 1948-1967, 1968-1972, and 1973 periods.

TOM 39

Reason:; Selected By 1948-1973 Graduates For Attending LCCC (A Comparison:if the Three Fields: 1948-19679 1968-1972 1973

Cason 1948 - 1967 1968 - 1972 1973Rank Relative Rank Relative Rank Relative
Courses I wanted were

offered
A special program was

available
Reputation of the

school
Student body size
rtIrslatis inn:mance
I either visited the
college or someone
from the college
visited my school 6

a friend was attending

1 29.9 1 23.8 1 32.7

2 26.0 2 13.2 2 25.6

3 20.5 3 15.6 3 14.54 7.3 4 11.9 6 7.25 5.9 5 11.6 5 7.2

7
5.9
4.5

6 lo.4
7 8.5 7

7.7
5.1

The chart above indicates that the principal reason for attending Lake
City '-111nunity College was that the school offered the courses the student
wanted. A second strong reason was that the school offered a special program.

314.
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The least influential reason for lltending LCP,C Was that of a fr5amd in

attondInce at the school.

Graduates went asked to rate thirteen campus fbnctians an ligo407

flair", or tipooro. Teaching Was given agood" ratings by the greatest number

of graduates in each of the groups. consistently ranking first among thl

thirteen fmnctions as sboun in Table 4.0. They have had a good opinion over
the twenty-five year period of the Registration, Admissions, and 3cheduling
functions. The Cafeteria, given ''good" ratings by more than half of the
1948-1967 group dropped significantly to a low of 11.1f as far as the 1973

graduates were concerned. The function of Student Government, never very
highly considered by many bad reaches a low ebb of 8.9% by 1973.

Striking cbangt, of a positive nature occurred in the instances of the library
and the Bookstore. By 1973 the graduates 'good" ratings for the We ranked
them second Lnd third among the thirteen functions.

TABLE 40

Percentage of Good natings of ThIrtaen 'Dumas Ruactions of 1948-1973Graduates A son of the Three Fields:

%notion 1948 - 1967

Teaching 1 83.6
ilegistration. 2 60.1
Admissions 3 59.5

Scheduling
1 59.2

Cafeter ia 51.3Advising 6 46.0

Iniirment 7 38.2
Housing 8 37.9
Orientation 9 37.3

Library 10 35.3
Student Activities 11 34.2
3tudent Government 12 29.7
Bookstore 13 25.0

1948-1967. 1968.1972 1973

1968 - 1972 1973

1

5
3

6
9

8

7
12
11

2
10
13

4

Rank

77.9 1

57.3 5
62.4 4

56.3 6
38.6 11

49.4 7

52.7 8
25.4 12
30.0 9

75.0 2
33.1 10
22.1 13
57.9 3

%

76.9
58.6
58.9

50.4
11.1

48,1

14.2.3

9.6
19.7

64.6
12.2

3.9
60.9
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The data sammarixed in Table 40 show that mw, changes have taken place

in the way in which the gradulte views the bonefits received from attending
take City Community Waage. The primary benefit for the 1948-107 group
was "to get a good Sob" . The 19(18-"")72 graduates established "to get an

education inexpensively" as their first ranked choice cf the benefits. By
1973 the selections designated Irby providing academic background for further

study" as the chief way in which the gradue, were helped by attending LCCC.
Ranking first, or as a strong secmd

choice thrmaehout the period covered

by the survey Was the benefit listed as "to get an education inexpensively".

It is also worthy of nmte that relatively feu of the respondents indicated
that they bad been helped "in Li way particular" by the college.

TIME 41

nankings of Eon 1948-1973 Graduates '.:ere Helped By Attending LCCC
LJEAC,......120..21theIbroc___...L.112211a 1948-1967. 1968-1972' 1973

How LCCC Helped

IMm~........11.11
lb got a good job
lb get an education

inexpensively
To appreciate the value
of an education

lb decide chat I Irant to
bo in life

1948 - 1967 1 968 - 1 972 1 973
'lank Relative

1 23.7

2 22.4

3 10.7

4 17.5
By paviding academic
background for further
study

5 :6.6
In no way particular 6 1.1

.1r.e.0111r

Rank Relative

4 15.6

1 24.4

3 13.7

5 13.0

2

6

3 15.1

2 28.6

4 11.7

5 10.0

22.5 1 31.6
5.8 6 3.o

The table indicates that graduates have shifted their idea of the prin-
cipal -Jay in 'itich they Waco helped from "getting a good job" tolTrovidthg

academic background for further study; Ranking a close second is that of
'getting an education inexpensively".

Graduates of Lake city Community College consistently recommended that

special help should be provided frr students in Doing Research and in lciting
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Term Papers. Table 42 summarizes the data used for this observation. Pour
ether areas that can be described as activities Where students strongly need
special help are Scheduling Classes, Pr,-gran Selection, Finding Jobs, and

Coarse selection. Tuo areas Where few of the 1948-1973 graduates have ever
considered as needing special help for students are Reading and History.

TABU, 42

Percentage of Graduates Indicating Areas Where L000 Should Provide SpecialEcil for Students, 1948-1973 (A Omparison of the Three Fields: 1948-1967;1 -1972 1/13

Type of Help 1948 - 1967 1968 - 1972 1973Rank % Rank % Rank
liarkins____8/4

1 34.8 1 40.0 1 38.72 29.9 9 22.4 11 17.5
3 28.7 2 35.8 2 27.74 24.4 10 21.8 7 21.9

5 214.14 3 34.2 6 24.16 22.6 7 23.3 10 17.57 20.1 5 30.3 4 25.58 18.9 6 27.9 5 25.5

Doing Research
Znglish
Writing Term Papers
lilathenatics

Course Selection
Taking Tests
Program Selection
Finding Jobs

Scheduling Classes 9 15.2 4 30.6 3 26.3Career Choices 10 11.6 8 22.7 13 13.9Science
11 9.8 13 12.7 14 12.4How to Study
12 9.1 11 19.7 8 19.0

Humanities
Personal Problems
Reading

History

.11.11111M.

13 7.3 14 11.5 12 15.314 3.0 12 19.14 9 18.215 2.4 15 7.6 16 5.116 2.4 16 7.0 15 8.o

Graduates consistently recommended that special help should be provided
students in Doing Research, Writing Term Papers, and with Course Selection.
An increasing need for help was noted in Program Selection,

Scheduling Classes,

Finding Jobs, and with Personal Problems.

'Graduates also provided an overall picture of the way in which they
viewed the college. In effect, this dealt with whether or not they could

actually recommend L000 to someone else. A strong positive tone was pre-

37



rented by the data. Awing the 1948-1967 graduates and the 1973 graduates
the percentages of those who recommended the college were nearly the same,
940 ivr the 1948-1967 group and 914.2% for those completing their work in
1973. The 1968-1072 graduates, largest of the three fields, showed a
slightly higher percentage of recommendations. Of the 345 respondents in
this group 96.2% recommended LCCC to others for their college work.

SECTION 0: A CaMPABISCN OF THE RZSPONSM OF AA. MIME GRADUATES WITH THOVOF AS Dal= GRADUATES IN Th 1968-1972 FIELD.

The computer was programmed to determine whether or not AA degree grad-
uates gave different

responses to items on the survey form than AS degree
graduates. The largest field, 1968-1972, with 345 respondents was selected
for analysis. Of the 345 there were 172 designated AS and 173 as A.A.

A look at what the graduates in this group were doing after graduation
showed that 86.0% of the Associate of Art graduates had enrolled in addit-
ional education as compared with 38.8% of those holding the Associate of
Science deFree. Bachelor's degrees were earned by ninety-one (52.6%) of
those with the AA. The AS group had done well for individuals in terminal
programs by earning seventeen baccalaureate degrees. A Master's degree was
attained by one respondent in each category.

There were seventy-six percent of the AA and ninety-six percent of the
AS people who reported they were employed. The AS graduates indicated that
seventy-five percent (f their number were employed in a job that was either
in the same field or in one related to their LOCO program, an improvement
over the 51.8% who were so employed to their first jobs. Although expected,
these were far higher percentages than computed for the AA graduates whose
relationship between LCCC program and employment was forty-eight percent for
the present job and 22.6% for the first job.

Both the 1968-1972 AA and AS graduates uttended LCCC because the courses

38



they wanted were being offered. A close second for the AS group, was that "a

special program was available and the third ranked reason was that of the

reputation of the college. The second and third choices r,f the AA graduates

were the reputation of the college and "student body size".

The AA and the AS graduates ratings of the thirteen campus functions
followed relatively the same order. Ono difference noted was that the AS

group gave a higher percentage of "good" ratings than the We for every
function. The top seven ratings, in order, were Teaching, Library, Admiss-

ions, Bookstore, Registration, Scheduling, and Advising.

A difference of opinion was noted in the responses to the survey item
that asked bow the college helped the graduate. The two influences considered
as most important by the AA graduates were: (1) getting an education inex-

pensively and (2) providing a background for further study. The most im-

portant help given the AS graduate was that of getting a good job, and second

that of getting an education inexpensively.

More than one-third of the 1968-1972 AA graduates participating consider-
ed that the college should provide special help in each of the following
areas: Writing Term Papers; Doing Research; Scheduling Classes; Program
Selection and Course Selection. Help in Finding Jobs was considered a

need by over thirty percent of the M respondents. (Table I3) Although
ranked in a different order the first six areas of special help noted as

student needs by the AA people were also the top six indicated by the AS de-
gree graduates.

take City Community College was recommended by seventy percent of the
AS degree graduates for learning a profession as compared with forty-four

percent of the AA group. On the other hand, sixty -two percent of the AA
pemple resort:mended the college for basic studies where as only thirty-A=

percent of the AS respondents recommended it for this purpose.



As far as other items were concornd there were no apreciabl© differences
between the two groups of graduates. In fact, there was le.;a than a two-

hundred dollar difference in the annual salaries of the two. It was esti-

mated that the average salary for the AA graduate was estimated at slightly

over $7900 and the AS at slightly over $8160 a year. Both groups bad about
the same work patterns and obtained the same type of financial assistance
while at LCCC. In addition, they made use of the services offered by the
college in about the same degree. And the 1966 -I972 AA and AS degree grad-
uates had the same high regard for Lake City Community College pemitting

ninety-six percent of them to give their overall recommendation to the college.

TABLE: 43

Comparison of 1968-1972 AA and AS Graduates Responses Indicating 'Awe LCCCShould Provide Special Help for Students

Type of Help AA

Writing TOrm Papers 43.5
Doing Research 42.4
Scheduling Classes 38.2
Program Selection 37.1

Course Selection 35.9
Finding Jobs 31.2
Stet* 27.6
Mathematics 25.9

Taking Tests 25.3
How to Study 23.5
Career Choice 23.5
Personal Problems 21.8

Science
Humanities
History
Reading

18.2
12.9

9.4
3.5

Rank
AS

Rank

1 27.5 3
2 37.5 1
3 22.5 6
4 23.1 5

5 32.5 2
6 24.4 4
7 16.9 10
8 17.5 9

9 21.3 8
10 15.6 12
10 21.9 7
12 16.9 10

13 6.9 15
14 10.0 114
15 14.14 16
16 11.1' 13
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DISCUSSION

The present survey of Vie graduates of Lake City Colemnii$ College is

part of the Needs Assessment Project. Al such it is intended to be used as

a tool and not a quickly forgotten document resurrected only'when another

survey or study is to be made. The results of this type of survey point up

strengths and Weaknesses in services and procedures. The college decision-

makers are then able to begin designing programs of continuous improvement

to augment strengths and to find solutions to the problems that cause Wak-

nesses. The accumulated data from the survey make possible a number of ob-

servations that should illustrate what this means.

Thirty percent of the 1943-1973 graduates of Lake lity Community nollege

are residing outside of the state ol"Florida. ..lhether or not the number of
graduates represanted by this figure requires a grohter broadening of the

concept of "community college" at Lac should be considered by the decision-

makers at the institution.

The college is considered by the graduates participating in the survey

to possess both strengths and weaknesses. Responses indicate that students

come to 1,CCO because it has what they Want in terms of courels, programs,

and general reputation. It is imperative that the wants and needs of pro-

spective, as well as former students be studied in order to continue to pro-

vide for their educational and career needs.

Gi-aduat,us were strongly positive in their rating of the teaching carried

on at LC:X. Similar positive rating:; were given the library, bookstore,

admissions, registration, and scheduling. However, there have been several

Pun,7tion:; tIrtt have had reductions in reality ratings; among them are the

cafeteria, hOusing, student government, and orientation. The rbesons for

1.i



BOT COPY Marl'the decline should be determined as soon as it is possible to do so. Than
the necessary changes should be sleds, oven to the point of eliminating any
of the functions that no lorger. serve a need.

It is apparent that the college mounts a program of offerings that has

considerable flexibility. 3vidence of this resides in the fact that an

increasing percentage of students are employed while attending school and a
larger number are working more hours. Possibly related to this is that the

average length of time a student takes to complete the requirements for a

degree has increased. In view of these factors the institution should make

every effort to retain its flexibility of offerings and make certain that

classes are being taught at times that meet consumer needs.

The graduates offered heavily Weighted opinions about areas in which

the college should provide help for students. A few, such as mathematics,

1glish, humanities, and career choices, might be discounted because there
are facilities where special help is available to students on the LCCC

campus. On the other hand, if students are not aware of their existence or

location the facility has little merit. Other areas that cannot be discount-

ed are doing research, writing term papers, course selection program selec-

tion, scheduling classes, and finding jobs.

Particular emphasis was given to providing help for doing research and
writing term papers by both the A.X and the AS degree graduates. These
appear to represent sufficiently serious needs for the institution to find
ways of integrating a solution into the curriculum. Course selection, pro-

gram selection scheduling classes and finding jobs are areas in which students

are assisted by advisols and counselors. If advisors and counselors are un-
able to assist at the crucial and necessary times When students need them

every effort should be made to solve the problem. This solution may include
making more time available to advisors and counselors to perform the task, or
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providing additional personnel. The item "finding jobs" is on its way to a

solution since the creation or a Placement Office on the c,tripub that umr

mako lob information and Job placement services available to studente. All

of these areas of needed help for students require serious consideration by

the college decision-makers. The graduates responding to the item Were

either arpressing a personal need that they felt :Milo at LCCC or problems

had by other classmates. In either case this is a judgment being made by

successful graduates of the college and must not be taken lightly.

nnrollment in additional atucational prrIrams beyond community college

proved far more attractive to the AA degree holders than those with the AS.

And since only a small percentage of the Associate of Science) group completed

another degree every effort should be made by the college to continue to link

those essentially terminal programs with employment opportunities in the

world of work. That the college is effective in this area is borne out by

the fact that very fell of the AS degree people are not employed. And also

that a large percentage are employed in jobs that are in the same field or

a field related to their LCCC program. Considerable improvement does need

to be made in the relationship between the first job held and the LCCC pro-

gram. Too many AS graduates reported Working in a field different from that

in which they were trained.

Both the Associate of Arts and the Associate of Science degree graduates

considered "getting an education inexpensively" as one of the top t4o Ways

in which they were helped by the school. The other of the top reasons were

in keeping with the program and goal of the two areas. On the one hand, the

AA holders selected "providing a background for farther study" and, on the

other, AS degree people pointed up "to get a good job" as the other major

help given by LCCC.

AS and AA graduates differed more markedly with respect to major reasons
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for recommending attendance at Lake City Community Collage. A strong
recommendation was given r j the AS degree people for learning a profeSectn.

LCCC was similarly recommended by AA degree holder. for tho (lamp-lotion of
basic studies.

The entire group of participating graduates overAelmingly endorsed
Lake City Community College and recommended it highly to all individuals

seriously interested in attending college.



PART

CRITIQUE OF THE STUDY

The broadest criticism that can be leveled at the study is that it was
begun too quickly and without adequate preparation. Insufficient time was
taken to review the literature and research existing studies to refine the
instrument. lh spite of these handicaps the data obtained and analysed will
be useful in decision-making.

The strongest positive statement that can be made is that having gone
through the full cycle of the survey activity considerable learning has
cccurred.

Many of the problems
encountered at all stages of the survey would have

been eliminated had there been a "complete and detailed plan of operation
developed. The manner of plan implementation, and modification where necess-
ary, should have involved all persons directly and marginally concerned.

3everal suggestions of a more specific nature can be offered that ohould
improve the study. The major changes and a number of minor ones are listed
below:

(a) The use of a random sample of the graduates and an intensive effort
to locate non-responders can produce a higher percentage of returns than the
blanket mailing to a total population followed in the present study.

(b) A first-class
stamped, self-addressed return envelope and a brief

letter explaining the purpose of the smrvey should be the only additional

item accompanying the survey form. If possible, the letter should be art
of the form, printed on the front of the cover page,

(c) The survey form:
(1) Should be printed and have a professional look(2) Should not request information available from college records(3) Should be organized to facilitate key punching or hand tabulating

(ii) As a result of incomplete responses there wore several items on the
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varvey form that needed revising.
(1) It 1Te. 1 should include three more responces And rankinc Amidbe dropped from the instructiens.

''Close to bemeu and °inexpen-sive° were written in on several forms. One a the respeneeswill be divlded into two parts.
(2) Items No. 2 and 3 will be dropped. Data in No. 2 can be reedilyobtained .mom the records. Importnnt renpenses in Item 7 are in-cluded in other items,
(3) Revieinn of Item No 5 to elicit responses from fell-time employ-ed students, study-release people, and ethers.(4) Make twe questions of Item Iio. 6 requesting more detailed infer-nation about continued education. Respcndents did not alwaysgive the name of the school attended and seldom gave names ofthe other degrees earned.
(5) Make the request for salary information optional. Graduates'remarks indicated a reluctance to write in specific figaroe orto complete the survey after this item.((;) Sarify Items No. 8 and 9 concerned with the relationshipsbetween the graduates' LCCC programs and their first and esentjobs. Dertiens of the wording of It No. 9 minirie con srespondents.
(7) Drop Item No. 10. It can be included in the revision of ItemNo. 11 that will differentiate between Transfer °DepartmentHead" and Vo-Tech °Program Director°.

(e) Key punching or hand tabulating Tf the data should begin as soon
an the first returns are received. Two problems can be reduced in this way:
(1) a check of the work can spot flaws in the organisation of the data or the
nanhanics of the process and (2) pereonnel can stay abreast of the flow of
returns and reduce the pressures of any real or imagined deadlines.

(f) Responsible authority should decide how the data will be used before
the =lieut. This melee:, possible certain decisions regarding the kinds of
analyses that will be performed 'n the data and how the final report will_
be written.
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PART VI

SUMMARY, REOMMENDATIONS AND SUMMED SURVEY PROCCIAIRES

SWUM A: SUMMARY

This study, a part of the Deeds
Assessment Project, was conducted pri-

marily to develop an tnstrument that could help conmunity collage d'?cision-
makers determine the proportion of students that were working in areas re-
lated to what was studied in c^llege. Additional information to be c'btained
included the reasrns for attending

college, graduates opinions about the
college curriculum and sarv2.ees aryl information about what the graduate
is doing now. The sarvay form was sent to the 19W)-1973 graduates of Lake
City flonmunity College.

Of th© 2,213 graduates who were mailed .survey forms (46, or 29 respond-
ed. The results, analyzed by computer, indicated that 44% were AA graduates
and the remainder (56/) were Al graduates. There wre forty-one percent
presently employed in jobs related to their LCCC program.

The graduates attended LCCC because the courses they wanted (71%) wore
offered. Mehty-eight percent of the graduates did not change majors cr
programs. The graduates worked (588) between eleven and twenty hours a
week (LA0,111110 in college. Seventy-five percent received financial assi-
stance with the largest number (V) supported by their family.

Little help was acknowledged by graduates in finding a job (24) 'ne in
transferring to another school (20%). The best help (317) cane from faculty
members. Graduates reported that the library (91%), cafeteria (06%), coun-
eling (69%), and the gymnasium (53%) waa used by over half their nunber.

Many graduates put a stamp of approval an numerous carpus ftnctions. Amang
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them were: teach5ng (79%); 151'rary (63%); admi.ssions (61C; registration

(-WA); echedulie3 1:564' ; end the bookstore P.51fe)
. Special bap for students

in a :ember of areas was suggested by a number of thoue perticipatina in the
study. Among the areas releiering the largest percentage of attention ware:
eseeeg eeseereb (NW); writ;na term papers (RC; eourse selection OOP;

program selection (27%); scheduling elasees (2(4) and finding jobs (25,4).

Sixty perce of the graduates contieue3 their education after LCCC,
with forty-three percent earning degrees. They were empAeye0. (37C fall
time (77%) at an average salary of $8900 a year Gr. aduatee say 1,01C as

helping them get en education inexpensively (63g) and providing academic

background for further study (57%). A total of ninety-five percent fully

recommended Lake City Immunity Oellege.

Sons differences between the responsee of AA degree and A3 degree grad-

uaten were noted in the cross-tabulation analysis of the 1968-1972 reapma
dents.

Few of the AS people (3 TA) continued their eeucation after their Lake
city experience as compared with AA degree holders (86%). More of the AS

people (75.%) were employed in a field for which they were prepared by their

'teen program than was true of those holding the AA (4D%).

AA graduates felt the greatest 'help from the college was that it cave

thee an education inexpeneively and by provtding a background for nerther
study. Qn the ether hand. the AS people considered the help in getting a
good job wan the primary benefit, although they dirl rate as second in in-
portance ''getting an education inexpensively". AS degree graduates (7n%)

reconmended LC( as place for learnina a prefeseion and the AA people (62pP

recomnended the college for compleUon of basic studiel. Other then a

el4U difference in priorities !,h rat:pen:3es of the two groups to Test, Items

were very euch alike.
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SECTTOW B: REOMMENDATIOKS

This stdy of the 1948-1973 graduates of lake City Commnity College.

has pointed out certain strengths and weaknessils of the institution. De-

clsion-makerJ at the college have a responsibility to use tla, data in order

to help chart appropriate courses of action. Subsequent studios can deter-
mine the effectiveness of actions taken.

In an effort to assist the decision-makers with their task, the fallow-

ing recommendations are offered:

(1) Fatmre student surveys should be made of representative samples

rather than populations, and should be constructed clearly defined purposes
in mi.na. These considerations can lead to lower sumy costs in terms of

dollars, time., and effectivenws.

(2) There has been a gradual increase in the percentage of graduates

employed .1:1 sobs unrelatod to their course work. even in the case of the

19(-1r2 AS graduates only slightly more than threa-for-ths are working in
icbs related te) their college program. In that sane period sixty percent of

the AA group reported working in college-program-related jobs. College

personnel must create stronger liaisons with industry and the bust.. ss
r-onvomity to identify the problems and i..,pcnve the situation.

(3) StuLlirts enroll at LCCC because they can !Pt the courses and the
programs they want. If the institution is to continue. to thrive continuing

efforts sLould be made to determine the wants and needs of prospective stu-

dents. As many contacts as possible should be made with high school faculty,

includIrg guidance personnel, in order to vin the information we need about
the younger consumer. Osnducting avariaty of exploratory waning courses
teal_ plovide clues to the interests of cider adults. 'Programs can be da-

viloped through the use of this type of information.



(4) A long hard look eh the cafeteria. crientat ion, student government.
and housing eeould be taken. Students give them low ratings an to their
quality. Whatever the reasons for the increasing dissatiefaction they should
be identified. it is eatirely possible they have outitned their purpose
and shat ld be eliminated or replaced.

(q There ebculd be special help provided for students in the six areas
pointed up by the graduates:

Doing research, uriting tern papers, course
selection, program selection, scheduling classes and finding jobs. Teaching
of the techniques of doing research and of torn paper writing should be in-
tegrated into the curriculun. Advisors and counselors should be given tine
for helping students at crucial times and throughout the year with enures
oeleetion programtselectian, and scheduling classes. LCCC should follow
through with the creation of an adequately manned placement office.

(6) On the average, students are teking longer to complete a program.
At the sane tine greater nambere of students are working more hours while
attending school. Every effort should be made to provide appropriate course
offerings at times that meet the consumers' mode.

(7) A system or set of systems should be developed to communicate to
students the kind and location of services the collage provides for their
use. Pereonnel who provide the eery ices must adopt a 'helping!' manner if
the cervices are to be affective.

These are factors pointed up by this study. Others at the college who
examine the data analyses will nate other factors that should be farther ex-
amined and developed. Menbere of the insAtution, collectively, can create.
programs that will increace the likelihood of mucceseel career devolopnent
for ctudents.
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SECTION C: SUDDESTED SURVEY PROOMIURES
BET COPY AVAILII3LE

PLAN A

WOGESTRD PROCEDVRE U5)1& A CONSULTTNG FIRM FORA FOLLOW-UP STUDY OF GRADUATES
The procedure that would he the most direct and least disrupttre to the

functioning of the institution would be the employment of a consulting firm
to organize, conduct, and report results of the follow-up study of graduates.
The chief consultant would work under the supervision and in cooperation with
the director of institutional research or similar campus officer.

A disadvantage of this procedure is the cost. An approximation of the
estimated expanses projected by a consulting firm for conducting a follow-up
survey for a medium size (11,000 students)

community college is as follows:
1. Professional Services

!)22,3002. Travel
1,2003. Clerical Support

9604. Forms Design
1,0005. Farms Printing and Reproduction
2,0006. Report Reproduction
1,000

Total lost
$23,460

Few colleges can find this much money over-and-above the normal operat-
ing budget. In addition, only the firm contracted with would gain knolrledge
and experience in conducting follow-up surveys. NO one within the college.
would be trained in the details cf organizing and conducting a follow-up
survey. As a consequence, the next time the college wished to do a follow-up
they would again be compelled to contract the activity with a consulting firm.



PLAN B

ESTfiEcailiENIDED PROCEDURE.
P an

"COOK1300K"

FOR COMMUNITY COLLIZE FOLLOW-UP STUDY OF GRADUATES TO Be CONLUCTED 1974-1975

1. Early in July 1 074 the College =limits itself to a follow -up aurvey et'
graduates. The appropriate individual 13 given the responsibility, necessary
resources and authority to carry it through. The individual will devote one-
third tine to the survey. Therefore, other duties will be reduced or reappor-
tioned among the administrative staff.

1. Review of recent and significant literature and research on follmw-up in
community colleges. Contacts should be made with the central office of the
Needs Assessment Project Consortium, Maine; will and the nearest collection
of BRIO files and RIB =roe books.

3. Examine NAP Recommended Follow-Up Survey Form, and make comparison with
the individual requirements of the college. (Requirements are based on pur-
poses for the survey stated by the chief decision-maker or primary decision
making body of the institution.) Add, delete, modify items or sections tc
best meet these requirements. Alert total staff about Follow-Up Study. Visit
Business Office, Oonputer fester, Registrar, others who should have early
warning and who can provide valuable assistance as to format, constraints,
and procedures.

4. In September 1974 obtain categorized list of 68, 70, 72 graduates from
the Registrar. (These groups are 7, 5, and 3 years from the present year.)
5. For each of the years note the naneo of the graduates for the ill. Ail and
1 year program. They should be ileted alphabetically and numbered consecu-
tively (start nunbering over for each year for each category).

The percentage
of the tetal graduatee in each year for each of the categories should be do-



termined, i.e. 55Z AA, 35% AS, and 10% 1-year in 1072.

6. Pandomly select a statistical sample from the list fcr each or tIle three

years. Selection mul:t be pnoportinate on the basis of percentage of gradu-

ates in each area: for 1972 - 55 AAs. 35 ASS, 10 for 1-year programs. Sod

more names should be naleeted as alternates in each area to cover problem

name or address. An approach using an appropriate table of random numbers

can be used for selecting the sample. (A rule of thumb approach divides the

number required 1.72 - 55 AAs into the total of 1972 AAs or 550 to get the

quotient 11. Starting with AA graduate number 1, then 12, than 23,

518, 529, 540 then 2, 13, and DO on to include alternate names.)

7. Employ oneehalf time clerk-typist. Require that the college hire one

who is accurate, reoponsible, and has interest in survey work and tabulations.

3. Give list of oeleated names plus alternates to computer center to pro-

duca address label& in Alpha order for each year. Request computer center

to also prcduce printout (2 copies) with name of graduate, address, social

security number, sex, marital status, state or country of original enrollment,

year admitted, year(s) graduated, program(s) from which graduated, degree4s),

certificate(s) in llpha order for each year.

9. Have 25 - 30 survey forms printed for tryout.

10. Obtain names and addresses of local 1974 graduates.

11. Have sending envelepe - regular college white business envelope - done

by local. printer. In upper let earner the college name and reture address.

Below this have printed -- Address Correction Requested. In lower left

corner have -- Please Forward -- printed. Return envelope (smaller white bnei-

ness envelope). In uppor right corner have the caller) --First Clace Permit

number prjnt41. (n the face, centered. the college-return address will be

printed. Below the have the notation--Attention: Director of Re-

search, printed. Print in sufficient quantity to prrvide for approximately

300 names and 15n alternator plus 5% for remailing.



12. Fend carry tryout forms to 1974 AA, AS, and 1-year graduates in the areaHave them complata and then of fur criticisms.
13. 'hoe completed tryout forms to computer cantor. Gstah1i.sh key punchingpattern. Create a program to process and analyze

the-tryout returns. Deo-
cide if the results are wanted in a simple descriptive form or if they areto be given full statistical treatment. Kay punch data from tryout forms andrun trial program for analysis and

troubleshooting.
14. Modify forms if necessary.

15. Eave sufficient number of modified forms printed.
16. obtain labels and data printout for selected graduates from computercanter.

17. Mhtch address labels and data on printout uith student record. Correctwhen possible; if not, make a note; discard and then use next alternate.
Add zip code to printout when omitted. Also pat the bone (parents) telephonenumber en printout.

18. Type salutation and data from the printout on front page of forms.
1!). Alert mail clerks to the nailout.

20. Attach mail labels to sending envelopes. Fold form with name up. Flitform said return envelope in correct sanding envelope.
21. Take mailout to mail clerks for stamping First Class by postal, meter.
Mail out on either February 1 or March 1, 1975.

Record number sent and date.22. Alert U. S. Post Office and College Business Office to make certain thatperson in charge of survey receives all
classifications of returned surveymail with Milli= delay.

23. Request campater center key Ranch data from forms as completed forms arebrought to the center on a weekly basis. Multiple data cards for each formwill be consecutively nunbered Stith the original data card, used in 8, above,numbered 1 (one).
Ca.ni sets for each form will be tied together mith an idanti-



fication ooding.

91. Returns have data received marked on norm and on the master list as
they name in. (Completed forms deliver& to key puncher.) Daily accounting
of number or returns by type will be done by reeels of a. chart constructed
for this purpose.

25. At end of one weak send brief letter to nen-responders urging them to
:Mil out and return the survey norm. Make strong statements regarding file

importance of they participatien.

16. Returned mail (undelivered):
a. Items that cannot be forwarded: use home (parents)

telephone numberto locate a better address.
Record name, new address and date sent.b If returned with address correction (not forwarded) mail packet innew envelope. Record name, new address and date sent.

27. At aad 07 3 weeks inventory-returns. areate new riailout packets in
cufficiont it to pull in over the goal of responses for each year, each
category surveyed. Record names. Mail packets at and of itth week. Record
date mailed.

23. At end of four weeks from first mailout make telephone calls to all homes
(parents) where graduates have net responded. Record new address. Create
packet, then record names and date mailed.

29. At end of 6th week expand the telephone search for all non-responders.
heck out selective Service Board, Regional Social Security Office, high
school of graduation and college faculty and staff members. Record names,
new addresses. and date mailed.

n. If survey began bruary 1, 1975, close cut April 1, 1975. If survey
began March 1, 1975, close out May1, 1975.

31. Request computer center to run cards for analysis of returns. (Ile run
each for 1963, 1970 and 1972. One run to consolidate and compare the three.
31. Ihoak printout for bugs.

a. If bugs, find eeurce, ani correct. Rerun.b. If no bugs, begin writing report.C. A2 they becrme available send same significant tables to collegepersonnel and ask f-r reactions. (The tables nay help them plan

tie



even sooner tLAn the report will be ready; get them involved in
analyzing results; and help add perspective gained through theirinsight

33. Complete the report writeup between they 1, and August 1, 1975.

After the initial survey is made a decision must be reached to deter-
mine how often and when subsequent surveys of graduates will be conducted.
It can be recommended that all of the

persons responding to the initial
survey be contacted every three years. The purpose, achieved by an approp-
riately designed questionnaire, is to create a bank of longitudinally based
information showing the effects of the college proof:am as it relates to time.

Every two years statistically selected samples of graduates from two
succeeding years should be surveyed. For example, in 1976 survey forms should
be sent to randomly selected graduates from the years 1973-1975; in 1978 for
1975-1977, etc. This will provide spot checks of student evaluations on a
systematic basis.

On the following Ines are (1) a PERT Chart of the "Cookbook', procedure
a follow-up study of graduates described in Plan B and (2) the revised

version of the survey form of Lake City graduates, based on the results of
the present study.



PEAT GMAT OF FOLLOW-UP ACTisiTiES
18

2

3

4

6

7

9

10

11

;2

I)

ACTivitY

College commitment to general requirements and follow-up procedure.

Person appointed responsible for follow-up.

Review of related research and follow-up questionnaire.

Set ul4 Committee for follow-up /alert college staff.

Employ or provide release-time for clerk-typist port-time.

Obtain categories of graduates from registrar's office,

Examine Needs Assessment follow-up techniques and compere to researched literature

Print up atphebeitiged list by AA, AS, and Certificate. Indicate percentage la each category
and number consecutively.

Add, delete, modify to finalise follow-up procedures.

Print questionnaires for pilot sample (25-30).

Adindoely salmi sample from alphabetized list within Nice category, a sample for plot test,
and a sample for 2nd mailing.

Obtain computerised address labels and student profile infonastion.

Pilot test on selected graduates.

DATE

at 00(11;1 ACTIVITY

14 Trial data processed aid co

.5 Analysis and modifications

16 Revise computer procedures

Mail out questionnaire peck

;9 gal.rned mail checked and i

19 Send 2nd sample 110111119 if

20 Ronresponse tabulated and

21 Questionnaires received fro

22 Send corrected sell that me

23 Returned 2nd mailing Quest;

24 Keypunch, verify, mid *ring

2S Tabulated

26

27

2,

29

30

results via cur

Write preliminary report.

Aevsed coveter analysis.

Comities reactions incorpoi

Final roport written

oiseribute findings to colt



ItOilfAa ACT4VIT,

IA Tr.#1 date Processed and computer result, tatouiated.

.5

16

19

20

21

22

23

24

25

26

27

211

29

1°

khetysis and modifications of the Procedure.

Revise compote/ prvcadores AS nOCOSSAPY-

Mill OUt questionnaire packets to random sample (1st aeiiiac).

Ket.rned eaii checked and intensive effort made to get correct eddress.

Send 2nd sample waiting if total returns appear leis then poet.

eon-response tabulated and romindev letters felted.

Questionnaires received from lit moiling and checked.

Sent corrected mall that vies returned.

Returned 2nd mailing questionnaires checked.

Keypunch. verify, and wring results.

Tabulated results via computer and engine fee correction,.

Write preliminary report.

kev,sed computer analysis.

Ccmisittee reactions incorporated

final report written

Distribute findings to college.
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GRADUATE FOLLOW-UP StniVEY

Dear

Coll ago

Oorega is c,anductilz &study of tha opinionsof itillMaTirg=1ETTOWYElal who completed the requirements of aneof our programs your holp is noodtxl.

You can provide the kind of information we need to continue worthwhile
activities and services or to make the necessary improvmments.

You can also help us by correcting any errors you find in the 'material
typed below. Especially check our spelling of your name and the accuracyof the social security =mbar. The name and address of someone who can al-
ways locate you is a vary important item. Please include it.

Take a few minutes today or tomorrow to answer the questions and returnit to the college in the self-addressed stamped envelope. You will recel-re
a summary of the results early in the Fall.

'Thank you.

nincerely,

,President

Name
Social Security Thimber

Sex Marital Status Birth Date

Mailing Address

State or Country From Which clriginally carolled

Year Admitted to LC1'; Year(s) Graduated from LCCC

Program (s) from which Gradulted

Degree(s)

1,ertificate(n)

Name rand Address of 3nmeone Who Can Always Locate You



1.1 Did any of the following reasons help you decide to attend LCCC? Placea 1 (one) in the space to the left of each reason that applies.

1. Someone Dori the coTlese 6. Frieml was attandtke:
ommwteme.

visited try school
0 A mpecial megrim waR iva4labl.c 7. Pgrentte influence

3. Courses I wanted were offered 8 Student body sizeUM.

4. The reputation of the school 9. .,se to ha m°

SIMINVIMPONIO
5. I visited the college

10. Inexpensive

.
ms1110111

1.2 Which of the following was your primary reason for enrolling in LCCC?Mace a 1 (one) in the space to the left of each reason that applies.

11. AA degree

* 12. AO degree~NM

130 Certificate

14. Mange J-be

15. Job Skills Updating

16. Advance on Job

17. Self anrichmeat

18. Other

2.0 In whattflry did you finance your way through Lake City? Place a 1 (one)in each space that applies.

1. Supported cmpletelyby-parents 6. Scholarship

2. atrned up to 1/2 of ovin way 7. Advance an Job

3. ?Awned 1/2 to all 8. VA

4. Student. Assistant
9. Other (specify)

5. Tuition Waiver

3.0 "ihat Iliac the average nuMber hours per week t'^.-27: yeti 11,,rked whilesttendizs 6 City eammantty College? hrs. per week?

4.0 ITnw would you rate the quality of the fAlowine? Place a 5 (five) in thespace to the loft of each item you consider Good, a 3 (three) if Fair, a1 (one) if Poor, and a 0 (zero) if you did not participate or use.

1. Admissions

2. Advising

3. Bookstore

4. Oafoteria

5. squipmant 2. Scheduling

6. Library ln. Student Activities

7. 1rientation 11. Student Government

8. Registratinn 12. Teaching
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5.1 Since graduatim from Lake City have pu earned other degrees or certi-ficates? Place a 1 (one) in the space to the left of as many as apply.

1. Certificate(s) Give Namo(s

2. Bachelors

3. Masters

4. Doctors

5. other(s ) Give Name(s)

5.2 Place a 1 (one) in the space to the left of the schools) attended.

6. FAKIT 7. FAU B. FIU 9. FSU 10. FTU

11. 137. 12. UM 13. r3F 14. UWIP

15. Other School in Florida (Specify)

16. School outside of Florida (Specify)

6,1 Are you working? Soar© place a 1 (one) tv the loft of item that appliesto you.

1. Pull time 2. Part tine 3. Pull time Housatrifo

4. Unemployed, looking for work 4. Vot ampLoyod, not looking

6. ? Optional) What is your approximate Monthly Salary? Please place a 1(one) to the le:t of item that applies to you.

6. Under 1399 7. ':11(10 to e:599 8. $600 to 799
r t800 :;999 10. !:;1000 to ::11199 11. Over $1200 a

=nth

7.1 Was your First job after completing your Lake City Pmgram related tothat progRET- (Place a 1 (ono) in the space to the left of the itemif true of Pint job.)

1. Same Field 2. Related hold 3. Not Related

7.2 flow well did the p.rfsgram prepare you for your Pint job? (Placa a 1(ono) to the loft of the itan that applies.)

1. Ckml.Preparation 2. Fair 3. Poor Did not c,pply
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7.3 Is your Present job related tA-N pur Lake City Program? (Place a 1 (ono)in the sFarEF the left of the it if true of Present Sob.)

7.tc

1. Same ?told

lbw well did the program
(one) to the left Of the

1. Good Preparation

2. Related Field 3. Not Related

prepare yru for your Present
item that applies.

2. Fair 3. FN.,:
111111111101110111

WONNOMM110
111M010111110.

7.5 Name of Present Job

job? Mac.; a

4. Did not

apply

8.0 Should special help in each of the following be provided by the collegefor students. Place a 1 (one) to the left of each item in Which help isneeded.

5.

4nglish

History

%Inanities

Mathematics

Reading

6. Science

7. Career Choice

8. Course Selectim

9. Doing Research

10. Finding Jobs

11. How to Study

12. Personal Problems

9.0 I would recommend Lake nity. Immunity College.space to the left of items that apply.

anyme planning to enter crllege

2. FOr basic academic studies for transfer10.40/am.

1111111M111.

13. Program Selection

14. Scheduling Classes

15. Writing Term Papers

16. Other

Mmeftam.1ammallo~uns

Place a 1 (one) in the

3. For learning a profession (Technical,
Vocational)

4. lily to students unable to go elsothoro

5. Not applicable, cannot recfnivelnd L1CC

10.0 Please state suggestions Dor imrovement or other c.Imments below:
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NAME:

ADDRESS

LCCC GRADUATE FOLLOW UP STUDY

LCCC (LCOC & FRS) CURRICULUM
Program or major

YEAR GRADUATED

1. I went to LCCC (LNG & FRS) because (Rank from me
important influence I to least important 7)
courses I wanted were offered

a special program was available

of the reputation of the school

a friend was coming here

student body size

of parents influence

I either visited the college or someone from the
college visited my school

2. Did you change majors or programs during your stay
at LCCC (LCJC & FRS)
YES NO From To

Year admitted to LCCC (LCJC & FRS)
3. LCCC (LCJC & FRS) helped me (Rank from most impor-

tant influence I to least important 6)
to get a good job

to get an education inexpensively

to decide what I want to be in life

to appreciate the value of an education

by providing academic background for further study
in no way particular

4. Did you work while attending LCCC (LCJC & FRS)?
YES NO APPROX. INCOME

HOURS PER WEEK
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5. Did you receive finnncial assistance while attendingLCCC (LCJC & FRS)

YES NO If yes: Source of funds
Family Student Assistant
Loan Work Study
VA

Scholarship
111,11.6. Since graduating from LCCC (LCJC & FRS) have youenrolled in additional educational programs?YES If yes, Where?

NO Major
Degrees Earned:

Bachelor's
Master's
Doctor's

0...1001 Other

Did not complete
7. Ars you working? YES NO

full time Job title
part time Job title
more than one lob

-- Salary
looking for work

S. If employed, how closely
job to your LCCC (LCJC &

same field
related field

~111111~

Week
Month
Year

related is your present,
FRS) program?

different
9. Now closely related to your first job wascollege program? (Omit if present jib is

job)
same field different
related field Job title

your
your first

10. Did you receive help from someone at LCCC (LCJC &FRS) in finding a job?
in transferring to another school?

11. Who gave you the best help?

program director advisor
department head counselor
faculty member other

414



12. To what degree did you make use of the following?

Great Some None
Library

Counseling

Math Lab

Reading Center

Rec Room

Gym

Intra Murals

Cafeteria

Clinic

Career Information

.11.1.M

UMMOSIrs
0100mOM

mmimmol.m.

MMOrd.ms

midos

m11..1

11MMIIIMM

1.01.111111.

01111.1.11...

seam.._.

13. Rate quality of thR following:

Good Fair Poor Does not apply
Teaching

Advising

Student Government

Student Activities

Library

Bookstore

Cafeteria

Equipment

Admissions

Registration

Scheduling

Housing

Orientation

SMISIMIS asems.

1111MMIIMM

O 41101/0O .0 DIMUNIMEM

e saloom wmols. woos..

....... Imm..... .......

........ .111410.011. 01.1.1.11.

O 1.1110M111. ..000.10

MOINIMmit

.,..MM Wow... malmlol.

SMMOMM 01.1...... 11.1......



14. I would recommend LCCC (LCJC t FRS)

to anyone planning to enter college

for learning a profession (Technical, Vocational)
for basic academic studies
only to students unable to go elsewhere

15. LCCC (LCJC & FRS) should provide special help for
students in the following:

English Reading Course Selection
Humanities Taking Tests Program Selection
History

Science

Mathematics

Other

MINOMNIIVIS

How to Study Scheduling Classes
Doing Research Personal Problems

...Finding Jobs ___Career Choices

...Writing Term Papers
16. Please offer suggestions or comments below:

PLEASE FOLD LENGTHWISE.
PLACE IN ENCLCSED SELF-ADD FE3-3ED, STAMPED ElVELO,IE ANDMAIL.

7AANIK YUU.

ED E5FUNNER

4:4

UNIVERSITY OF CALF.
LOS ANGELES

(..)! C 3u 1,374

CLEARINGHOUSE FOR
JUNIOR COLt FriE

INForo IA rioN


