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college personnel accepted the military students as a natural part of
their constituency and often commented about them as being superior
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vell-motivated, and outgoing in their answers to interviewer's
questions, although they left the impression that they did not know
as much about the system of higher education as they should in order
to take full advantage of the opportunities and services available.
(3) The colleges had little difficulty in meeting the SOC criteria.
(4) There was considerable improvement in enrollments, credits
granted, easing of transfer policies, and increases in courses
resulting directly from the SOC program. A system for data collection
and recordkeeping is detailed, and recommendations designed to
improve the SOC program are provided. (MJN)
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Introduction

No definitive evaluation of the SOC programs could be made this
2zrly In their history. The evaluation effort was intended to produce
-n.Iirmetion that woult be of importance to the evaolving program. The
very s.mple ani straightforward questions of what seemed to be working
ana what was not needed to be answered early so that changes could be
made before less effective approacnes became locked in or before disen-
chantment with particular aspects threatened continued development,

The emphasis of the evaluation was a positive one. The intention
was to look for successes and examine them with the intention of being
able to report enough about them so tnat they could be reproduced
elsewhere. Difficulties and failures were not to be ignored as much
could be learned from them, but the goal was to produce helpful infor-
mation in a positive tone. The output of the evaluation was planned to
consist of three parts: 1. A narrative report of the findings of a
series of interviews with college staff, military education staff and
military personnel who were participating in the SOC program. 2. A
design for a record keeping and datn collection system that would allow
logz and short term rvaluations both at the local xnd national level und
3. A series of tabulations and an interpretation ~f them from & mailed
survey of 3JUC institutions and associsted military bases,

The time limitations of the study were severe with the decision to
rroceed being made in February, a yreliminary draft being due early in
May and a final report completed by the end of May. During that time,

twenty~five site visits were accomplished, three different questionnsires

ERIC
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were developed and maijed to 287 locations, the returns received and

tabulated, a system of data collection devised and & report prepared.

It wri. !l rave been desirable to do a number of otner things, such as

.n< institutions which failed to meet the criteria or identifying
individaals whe had dropped out and interviewing them, but the time
and funds eavailatl forced constraints and limitations to the study

as described.

Nevertheless, much valuable information was collected and even

more importantly, & sense of the changes being made and of the value

of the program to service personnel was gained.

O
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The overwhelming impression gained from the study is a very positive
one. 'The staffs working at the military installations were dedicated
to helping the students. On the whole, the college personnel accepted
the military students as a natural part of their censtituency and, in
tact, often commented about them as veing superior to their civilian
students. The students themseclves were industrious, well motivated and
quite cutgoing in their answers to interviewers questions. They left
the impression that they did not kncw as much about th? system of
nigher education as they should in order to take fuil advantage of the
opportunities and services available. A much more knowlegable level
ot guidance services appeared desirable.

The nmailed survey results psovided considerable information. The
most revealing was the apparent ease that colleges had in meeting the
80C c¢riteria. Another equally important fact was the improvement in
enrollments, credits granted, easing of transfer policies and increases
in courses resulting directly from the SOC program.

The third part of the report presents & system for data collection
and record keeping. The system was designed following the premise that
111 data systems should initially be conceived of as a set ér cards in a
choe box. It is at once simple to maintain and capable of considerable
complexity., OStudies ranging from simple counting to multi variate
analysis can be accomplished with the data gathered by following the
system,

The recommendations that follow may tend to give the impression

that much is wrong with the SOC program. That would be & misunderstanding;
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there is much that is right with the program. The recommendations are
intended to improve and strengthen a program that is functioning and

has already expanded and improved the cducational oppertunities for

/-'

nilitary service personnel,

Eot
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RECOMMENDATLIONS

1. Juality Monitoring

ne single mzost Impcrtant cenclusion to come oubt of the inter-
viszws l1s tne neeti for a monitoring system that assures qualitly
edization and fzir trestment for service personnel. The COC program
.22 +he special cnaracteristics tc enadle it to perform this neces-
sary function, It is syonsored ty rivilian agencies that are
alr=ndy recognized as repr«sentuatives of nigher education, 1t
has already estabiished criteria ror rocognition as 4 OUC insti-
tuticn, It has already ccntracted fcr an independent evaluation
cf the program. Thus, it is a simple and natural extension to
asgume an ongoing resic >ility for monitoring external higher
education programs be ..g offered tc military personnel. By impli-
cation, and now specificaily, this recommendation carries with
it the further advice that all i stitutions offering courses,
credits, counseling, deérees, etc, in higher education be 50OC
institutions and tnus fall unaer the perview of the SOC program,

lt is important that the monitoring function be done by accepted
civilian agencies for at least three reasors. Claims that the
military is dictating curricule, administrative procedures, academic
prerequisites, transfer policies, award of credit and so on must
te avoided., If cther, non-SCT institutions, are expected to accept
credits for transfer and recognize degrees, it is necessary that

they view the oreration as part cf higher <-ducation rather than as
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10
vart of the military or some other non~-related agency. [t should
te pointed out tnat mere accreditation of the institution does
no waarantee such acceptance,

=, ral.dernay vegulrenments

- res_Jern .y requirement by the institution should be limited
*. 1 reasonable number of credits thut can be obtained in one year's
time,

The typical load that an individual can carry is two courses
at a time. That means the student is attending class two nights
a week for three hours each night. In a semester system, such a
procedure would typically produce 18 ~redit hours in one year.

I, may bte that an institution could ask for more residency
credits if the individual continues to be based at the installation
for period§ of time beyond one year from matriculation. Care shculd
be taken to avoid & situation that more than uses up a student's
non-resident credits that he might obtain through CLEP or CEC
(formerly CASE) and thus cause him to be coufrontea witn what
amounts to wusted credits.

3. Cne SOC

It will be noticed in the text of the report covering the site
visits that there seldom is any discrimination betwr«<n twn year and
four year institutions., That is because, in the r«s. world of ESCs
and military personnel who are students, no significart difference
is perceived. The ccurses are interchangable, the fuculty look

alike, most courses are taken on the base, the textuvnnks are the same,
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tdo Lhudentsy one working toward an assoclate degree and the other
teward w btuchelors, are trequently sitting next to each other in
the same class; it is all college. Thus, it is recommended that
~“rere ez 3ingle administrative head for the SOC program.

.rz2tntial Lesository

zecyuse of the natural tendency for service personnel to
wonaira academic credentials from a wide range of institutions
over a long period of time, it is recommended that some kind <f
credential depository be developed into which records will auto-
matically be placed while an individual is in the military service.
Tue student should have the privilege of expunging his records
if he desires or to add to them after he leaves the service. For
this reason it would be best that the depository be a non-military
one, quite possibly an offshoot of S0C.

5. Booklet to S0OC Students

A point which seems to be a common theme is that the individual
~lacks a plan or for a long time lacked a plan to carry him through
to either an assoclate or bacalaureate degree. As a result, credits
were lost, time was wuasted and, perhaps most importantly, the
students began to have the feeling that it was inevitable, that
such things happen. The individual may well feel thut he was
lied to.
It is recommended that anyone signing up for tuiticn assistance

must read a bonklet about planning a higher education program.

O
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Tne booklet should ethasiZe the student's rights, what he can
expect from the college, what a contract for degree should contain,
wrat CLEP is, what service training to request credit for, what a
reg:nzz’¢ transfer policy Is. In short, the booklet should be
z .7 vcnsumer's guide.

s, Contract for Degree

It became apparent from the site visits that few institutions
nad given much thought to the idea of a contract for degree. 1t
is recommended that some models for contracts be developed and
distributed to SOC institutions end ESOs. The models should range
from the relatively narrow courses and credits sort of thing to the
true non-traditional approach. Recommendations should be included
covering fee structure, duration and administrative procedures.

7. 3tudies and Data Collection

In order to remain a vital and responsive project, the SOC
program should engage in a series of ongoing studies and eval-
uations. Data should be collected that will allow judgments to be
made about the efficacy of various plans and procedures employed
in the program. [t would be helpful to know how many start and how
many complete degrees, what the average time is that it takes to
get a degree, what majors are the most popular and a whole series
of similar éuestions. Some specific procedures are suggested in

the third part of the report.
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. Varied Course Format

The typical format of course offerings on the vases is one
night a week for thnree hours each night for about fifteen weeks.
.tre ocurses just don't work out well that way. One math professor
said that he Just couldn't get through the whole course because
tne once a Week format made it impossible for him to give homework
assignments in the sequential way used in one hour sessions three
times a week.

It would appear helpful to try some other formats such as
three one day seminars divided by four or five weeks of self study
or two intensive weekend workshops or other combinations of self
study, intensive seminars, workshops, closed circuit television,
etc. The point is to try some other ways rather than just accepting
the old format that has been handed down from adult education and
extension work.

9. Laboratory Courses

A frequently mentioned problem was that laborutory courses,
although required, were seldom offered on the base. This gituation
occurs for the obvious reason that the laboratory facilities aren't
available on the base and typically are not transportable to the
base. 1f, as the program continues, this remains a problem, it might
be solved by obtaining agreement from S0C institutions to a single
and common science reguirement for which a portable laboratory unit

could be developed and sharad between institutions and bases.
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10. SOC Criteria
Although some parts of the criteria may need to be slightly
different for the four year'institution from the two year simply
Lecguse of one granting a differenrt degree from the other, such
differences should be kept to an absolute minimum. Criterion number
VIII in particular needs adjustment, It should call for en advisory
council for both types of institutions and provide some clear guide-
iines for membership. If there are both four and two year SOC
institutions contiguous t¢ and serving a base or bases, it would
be advisable to have a single advisory committee that includes
representatives from both institutions and the military installations.
Such a committee need not preclude each institution having a separate
committee but would serve as an overall coordinating group for an area,
A second part of this recommendation grows out of the results of
— ) the mail survey. In lignhnt or the repurts indicating lit¢le or no
difficulty in meeting the criteria, there seems to be no reason for
y lessening of the criteria., In fact, it might be well to tighten
them up as in the previous recommendation about the contract for
degree.,
11. Promotion
There is a need for some models or examples of good promotional
practices to be distributed to colleges and military installations.
The previously mentioned booklet should be of some help in this area
but by itself is not sufficient. Something, almost of the nature of

a press kit, should be made available to help both the colleges and
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the Kius mare known the availability and the value of the services.

12. Yurther Studies and Evaluation

1

witz the data coilection system in place, the practicality of

2 nonier of evaluative studies would be greatly improved. 'These
couse te done both at the local level and on a national basis., An
annugl report from the colleges calling for some relatively simple
accounting of numbers enrolled, degrees granted, courses given on
bases and so0 on would be valuable both to the 1ational progrem and
to the local institutions as progress reports, Fairly elaborate
evaluations to augment these annual reports should be undertsken on
a regular basis. Initially, such a study should probably be done no
later than two years from now. Followup evaluations might then be
put on a five year cycle. Visits to the institutions and bases and
interviews with military personnel students should form the basis of
major evaluative efforts, These visits provide information that
simply cannot be obtained by opher means. It is recommended that
the major evaluation be conducted by an independent third party who

is not involved in the day to day operation of the program.

J"3£

P SN
{‘ ){ DRI



“ad,

O

ERIC

Aruitoxt provided by Eic:

16

"Jant : v lege education but don't tnine you can
s ford onpet"

"We'll way up to three-ionrtns )8 your tultion and
the base «-ducation office will provide you with
guidance -und academl . counselling. .. The day you
complete vasic training ;ou will receive six semestcr
nnurs credit for tie physical educatiocn, healtn

and tirst =aid courses you will have completed. From
there yc¢'« can build your own prograu, You can have
the results of other completad courses sent Lo a
central rep sitory meintained by the service which
will Isgsue you & transcript that you nan take with
you anywhere in the world, and wnen you leave the
service, it is something ycu can snow to college
representatives, registrars, potential employers
and civilian associations as gvidence ¢t your
military and academic training and experience."

This year, hundreds of thousands of nigh school seniors huave
teon deluged with materials {rom eac of the armed services that,
in effect, promise, at the very least, "life-time skills", and in
additicn AAs, ASs, ABs, BSs, MAs, !fs, and PhDs to "qualified
volunteers" wno are willing to .nvest from twoc to six years of tneir
lives in attaining their educationaz! goals and at the same time
"fulfill their military otligation", or in the words of another
service, "their obligation te their country".

It was to rulfill its obligaticn to defend our country, and
"+ provide the oppertunity for everyone,,.tc rise to as high a
level of responsibility as pogsitle, dependent, only on individus.

talent and diligenco;" that the "wepartment of Lefense, in ronsort
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4iv, a number ot Higher bducation Associations, o veloped the
servicemans' “pportunity College Frogram.

Juring tne btetter part of the last ten weeks, two members »>F

t

hY

.
4
w
o
®
-

't nave travelled to nine major military complexes and
. o= oimilar cumber of community or Junior colleges and ifour year
roarier dlvigion colleges and universities that service them
{a.d ~ther Tairs as well), With one exception, these ncolleges had
veen accepted for membership in £0C althougn at several compuses
we were +the harbingers of tue good news. During osur visits we
interviewed & wide spectrum of military personnel, kducetion Service
Officers (botnh civilian and military), and other «aucatior, and
career counselors as well as ccllege administrators and faculty
mencters Who are involved in the program.

{ur charges were several: to see if the SOC ~oncept had become
a working reality, to identify problems and, where pogsible, to
cuggest solutions for them in order to strengthen the program and
to aid other, not-yet-participating colleges in serving n most
important segment of our population. Our last and equally important
task was to ingquire about and make preliminary assessment of the
effents of the UOC program on general college policies and practices
that affect the greater civiliarn populsation.

Because ¢f the limitations of botn time and money, the nine
sites {a military installation surcounded by at least twe 0

colieges) wers :nosen by:the ETC director of the project wund nis

stary n consqultation with representatives of the Army, lavy, Air‘tore

'

4
k]
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‘md Marines at a meeting at the Pentagon in Januury. Thete repre-
ont stiver from DOL later arranged for our visits to their respecti
cnetuilations., Visits to colleges were to a great extent arranged
t.e. *we Z0C sponsors, the American Association of Cormunity and
Sanicr Cclleges and the American Association of State‘Collcges and
Zzrsicies., At cach site, the first day was usually srent at
vne Lase or post, talking with the ESOs, educaticn uivicors, repre-
sentatives of colleges who happenecd to be availavle, und at least
six service persons who were enrolled in courses cffered by partici
pating 50C colleges. We had suggested that at each base we would
lixe tc interview a diverse group of students, i.e., that members
~f the sample differ 1in chronclogical age, time in the military,
rank, educational background, and progress toward the degree,
The ECOs did en gxcellent Joﬁ of fulfilling our request.

Our schedules on base were usually expanded to include = "ten
minute courtesy call" on the base commanding officer or his repre-

-

sentative, which in several cases stretched to an hour or two of
discussion of the prcblems of that, particular base, posi, and of
tneir particular service and mission. These meetings were in-
vuluable in understanding the probiems faced by students, colleges
and kSus connected with those bases

“n each of the two succeeding days, we visited a two-yesr
or senior college servicing the complex. At tne cclleges we fried
to see several members of the G50C udvisory council which ususlly

included an academic dean, uand representatives fror the admissions

ve

by
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and registrar's offices, as well as a liaison perscn with the
military base and/or a veterans' advisor. Wnere it was possible
we 11352 tried to interview at least two prefessors who taught ~n
<. lrnyuire 1nto special problems and special strengths of
tn.: oewoar ol students,

“sualiy "inder the aegis of either college renresentutives
or base kils, at some point in our three day vis.itls, we also toured
base educational facilitlies, classrooms, learning crnters, libraries
and study uare¢s, and managed to talk, all too briefly, with base
and post litrarians, remedial tcachers, and, on severul occasions,
were able to sit in on classes u5 well. We welcomed these oppor-
tunities wnenever they presented themselves because we fel? it
desirable to learn aocout the.30C program in the widest possible
context of the military's commitment to provide educational oppor-
tunities for each of its members according tc his mission, artitudes,
and aspirations.

What follows is a repcrt of cur observations at both military
installations and colleges. Constraint of time made it impossible
te. select a sumple that could be described as representutive of all
such instituticas. Thus, the observations must be viewed within

the limited sample available.

O
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THE, CTUDENTS

The mer. and women who wire nand Wwill be in the Armed Forces are
the most mportant part of tne UOC program, They are whom it must
ultimately serve and serve w<l! if the Armed Forces are to attract,
develop and ret=ain the kinds nf individuals that will mak~o 4he
all-vocluntary system a viable reality. Therefore, in this chapter
we shall let the students we interviewed speak for themselves and
tell us through & number of their representatives about the exper-
ience of combining colliege werk with military life.

“irst of all, who were tuey® They were truly more of a cross
section of the Armed Furces (and the larger society) than we had
dared nope, although at any one inst®llaticn severs: in the sample
may have been ol ucar g€yual rank or have been reri.,uing similar
or related duties. By the time we completed our travels we had
talked with young ladies about to be Veterans ... twenty-tvwey scasoned
chief petty officers with twenty years of almost continuous se«s
duty; master sergeants, including members of the elite Master
Sergeantc A;ademy at Fort Bliss; instructors in the Special Forces
(Green Berets); privates through colonels and yeomen through lieu-
tenant commanders; Peruvian and Australian nationals; a Cajun;
Mexican, franadan and Phillipine Americans; rural Blacks and Whites;

and the poor urban, seventh and ninth grade dropouts, high school

FRICH
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graduates, and the wfinished products of the nation's least and

most prestigious colleges.

Briefly, cur interviews Wwere conducted in the folloving manner--

we nrreres tnem coffee {when possible) and explained our mission
in a variation of the following:

"I am here at the regquest of (their branch of the Armed Force
the Lepaitment of Defense, tne AACJC and the AAOLSCL, which are
associations of colleges, to see how effective their afforts are
in providing you with opportunities to enable you t.. fulfill your
educational and vocational goals." (We offered further cxpluna-
tions of our mission when necessary and also encouraged them to
speak frankly, assuring them of the confidentiality of our conver-
sation.) Then we encouraged them, "Cou, will you please take a few
minuted to tell me atout yourself--you know, things like
. (tne sequence varied).

(1) Why you decided to enter the service?

() About your educationul background at that time.

(3) What your experience in educational programs leading up
college has been?

{4) What propelled you (back) to zollege?

(5) luve you encountered any problems in doing this and what

Were they?

() Lo you plan to re-enlict and/cr make the military a cure

e
‘

(as appropriute)

s),

to

or
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(1) 1r you were in command (of the post or base or unit, as
aprropriate), what would you do to make it easier for
pe.ple like yourself to get the educati o they want?
i¢ v were "running the show", what w .ild ycu do?

Brief but typical answers to cach of the seven major questions

are as follcws:

(1) Why ycu decided to enter the cervice¥

"l had no c~noice, ‘hey wanted me!"

"It was thiis or tail."

"Wanted to see the world."

"To get away from home."

"An unhappy love affair,"

"Hated school."

"Had no skills."

"touldn't find a job."

"Knew 1 was wasting time and my parents' money in college."

"Had no direction~-necded the disicipline."

"Wanted to improve myself."

These are the same answers that an ancient census taker would

hrve received had he been sent out to Gaul with Caesar's legions

and asked to report to the Roman Cenate,

But , émong a significant number of those witn three or less

vears in the military, the answer was, "I wanted an education and

[ got this letter." (or) "The recruiter piomised me the opportunity.”

ERIC |
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The important point here is that, whether ex-juvenile delinquent,

)

Jilted lover, ex-campus Jock or recent high school graduate, all

er,ec’led in nigher education.
(2, About your educational background at that time.
Sevent™ grade through ccllege graduate,
(3] What your experience in educational programs leading up
to college has been?
"{ was interested in electrcnics 350 they made me u barer and

"

I want to cross-train and get back into electronior,

".'ve taken every course (technical, USAFI, »r whatever) 1
could...and finished my GED, then my AA--have almost got my BA
and will start the MBA program in the fall."

"I have a transcript that runs on for pages and covers 20
vears. 1 could never hope to get it ail together before; had no
rope for a degree. Eventually, I hope for a doctorate,"

(4) What propelled you (buck) to college!?

"I heard about the ($0C) program froem my £SO (or C/0 or buddy)
ar.d decided to investigate."
"1 was bored."
"Cajoled."

"Pushed "

"Threatened--now with the new regulations, it's . c<r out."
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"I found | wasn't so dumb after a few course: Lnat were required

roy Moo, and my 06 salid, ! , you'd better go to the edurca*!
Do oand sce aubout getting your GiD.! bvery few luys he'd say,
ey oyer there yet?' [ ogot wo sick of his asking that I vent

! met Miss and she talked to e

coLoam Ly tack., And
v wiide and betore I oxknew It 1 wao taking to te w that afternoon
and I passed! [ couldn't belicve (t! And when [-was 'hLigh' on tnat,
she talked me nto agreeing to oome vack and take some O wne CLLE
the next afternoon, And @ did and passed cverytning v %ne math
and a week lat.r whe called me in and said, '0.K., , L've
talked with (the local community o~ llege) and you now huve 24 hours
of college credit, so why don't you 5 over toere b, "

"Well, one night toward the end of basic training this arill
instructor came around and we started talking and [* turned oul ne
was golng to college studylng history.. . history of cverything, .
of music and urt and every kint of hivtory, and that surprised »o
and *hen | thought of !l tho: At L'd seen aronnd the buase,
and Lo biele fings-«o, when 1 ocame hore | heade s Cor Lhe edacation
Lfriee "

Variation.  of thege lact vw Vease biotoriel" oceurred over
and over and join't up the momentowr «ffects that yeriors can

have m tue men and women und-r their jurisdietiorn when they are

sencsitive, ~reative and fort'z e cnough in their wissions to be
A

able to "program'" obtainable w11, Lhat enhrauce fro fongs of
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coniderce gnd snlf-worth, Many of their voluntecrc come inte -as
vies with notnuing (they think) but a history of failure an:
DeerT, o et we ran 110 SO many success storiel st tue sites we
.wed that we feel they are more than rare occurrences and sh uld
~-assure Congre :o tnat all is not lost if one service or gnother
temierarily falls to make its gquota of "volunteers with high oohool
Al iomac”, une young lieutenant in charge o f o group of drill
ingtrustors 'stands out. lie hus nearly completed his BA and encourags:.
el member off his unit to do likewise {starting at whatever levei

ic prropriate; and they are given release-time t¢ a5 so without
{1 understand from his superiors) thc lessening of the etficiency
o the it in the least,

Have you encountered any problems in doing this and what
were they?

"tmee rtainty of Thrs."

" a2k of time to study."

"Wish we had more time to study on thr Job whern we're not puny "
"sometimes we simply don't hiave enough to do and sit around

the «ffice for half the day...so I brought in my books and my NCO s:iid
net to, it was bad for the morale of the rect of the group! It's

r.ry o £it around, drink coffee, read the racing feorm and B, but

not to try to improve yourself. 'It makes the otner guys nervous,'

ne t.ld me,"

"You should have an ecxtra 15 minutr 5 of reicgse time at ne

w50

you cun stay and =sk the instructor a gquestion, [ 41 oner and my
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toss thought I was goofing of1."

"Classes tegin too soon (30 minutes) after worr. When you've
Lesn oon A rork-1ift for eight hours, you'd like to have a chancer t
croeer and ohunge your clothes bLe-fere you go to clws:. Besides,

o) tee time to change gears from construction o paycholopry "

"If you don't have n 2ar, and mosct of the younr guye don't,
you Just can't ge!. te the campus abt night even Lhqup it's only
Cive miles awsy. ‘here's no public trunsportation.”.

"tublic transportation stops at 6:00 p.m., w1 tie cempus is
12 miles away and what's worse is that even if ,nu 2w hitch a ride,
the bookstore cluces at 5, "

The preceding guotations were not chosen {or thelr uniqueness
or flavo}'but to point up a very real problem thal some service
perzons face wher they try to further their formal educution part-
“ime, without sufficlient release—time and without the support ol
the!r ‘mmediate superiors who omn maké things very difficult,
particularly if they see littlie relevance of the man's studies to
the missicn of the wnit., Fortunately, a greater number of thooe
to whom we spoke reported that their superiors encouraged them
in tneir educutional pursuits, relcheduled duty sssignments and
made allowances for time off, whern possible,

Few specific problems tied to spesific —ourses arose in our
conversations with students., An exerption was brought un by students

in totn accounting und ther mnth oo arses incliading calculus that
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world. You know, I think I'd like to teach in elementary school."

These men and still older ones with even more years in uniform
summed'up the predominant view of the students to whom we spoke.
The Armed Forces can offer the best of at least three lives, service
‘to one's country, the development of the self along many dimensions,
and the assurance of a secure ‘and produc;iVe retirement.

Of all the military students to whom we spoke, only a very
few either had not considered or had not decided to remain in the
military at least for another few years to take advantage of edu-
;ational benefits. Of those, several reported they "Jjust weren't
the military type'" and others were leaving either because they'd
"gone about as far as they could go" (were caught in a R.I.F.) or
were responding to the pressure of spouses for a "different kind
of life." Clearly, the opportunity to further one's education and
develop one's skills is a major factor in attracting and holding
volunteers.

(7) If you were in command (of the post or base or unit, as
appropriate) what would ygu do to make it easier for people like
yourself to get the education they want? If you were "running

the show,"

what would you do?
Many of the interviewees' suggestions. for improvements in
educational opportunities are inherent in their comments presented

in other sections of this report. A further, and most important

need must now be considered that for even greater improvement in
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the dissemination of information about the SOC and NCFA programs
_and what they can mean to military students. Many, who were attending
clagses in off-duty hours—--on their own, so to speak--were not even
avare of the existence of the SOC program and the services and options
that it afforded them even though the& vere attending SOC member
colleges., 1This should not necessarily be taken as a criticism '
of SOC colleges-~for if a stud?nt arrives on campus to reéister for
a course, éhe college and his instructors may have no way of identi-
fying the student as "active-military" unless he identifies himself
by requesting special payment forms or shows up at the veteran's
office or club.

Dissemination of information about educational options should
start with informed and honest recruiters. "Some will promise a
guw a college degree in no time when they know he is nearly border-
line and needs remedial arithmetic and English for a start," It
must be publicized in basic training and repeated at every new
duty post, to reflect the local options.

There seemed to be wide variations in the procedures used for
accomplishing these tasks at the military sites we visited.

At some, each new contingent was lined up in military style
and formelly briefed by an ESO or career advisor, or by represen-
tatives for the local S0C colleges. Sometimes they were lectured
by all of these, quite successfully., At others, a "visit" to the
base or post education office was merely one of a long series of

requirements onan orientation check-list handed out to new recruits
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to be completed in very short order. This proved to be an almost
worthless procedure especially when no simple, eye-catching liter-

ature on SOC was prominently displayed.
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THE COLLEGES

"For Godsake, tell DOD and the Congress, for that
matter, if they want an all voluntary force taq
survive, they'd better support {the concept of’)
SO0C. We've got to be sble to deliver what our
recrui ters promise. And besides, I'm selfish..,
I want the best for my men...then they give me
their best,"

"War is (to the young serviceman) a romanti~ geme

of cops and robbers...of cowboys and indians., Well,

now there is no war to fight, thank goodness...But

you have tp substitute something for it to use up

all that adrenalin and competitiveness or apathy

and morale problems set in and then we really

aren't prepared to perform our first duty, should

an emergency arise...l look upon these educational

opportunities as an absolute necessity from my

point of view...Besides we're all going to return

to civilian life someday. What kind of people will

we bey; what will be have to offer?"

These commanding ot'ficers spoke for & number of their colleagues.
One of our strongest impressions was of the commitment to -the 5GC
concept of base comieanders and their immedinte stuffs, Although
representatives of some services felt that the SOC Program did not
g0 really far enough in fulfilling the needs of their men, their
words were strong and clear, "It's a step in the right direction
and has high priority on our base or post."
The commitment of the military is understandable, but why do

colleges want to become associated with SOC? Is their motivation

as straightforwvard as that of the officers we Just auoted? At most

of the colleges we visited, we felt this to be so. "They were sincerely
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committed to provide educational opportunities for all persons in
their communities who could benefit from them--and active or retired
military personnel made up from one-tﬂird to slightly more than one-
half of their student population well before the advent of SOC, For
these institutions, complying with the SOC Criteria presented little
ér no difficulty. In several cases, no adjustment was required

save for the commitment to accept future work from other accredited
institutions that met the curricular requirements or array of courses
necessary for the degree program agreed upon with the student in

a "contract for the degree",

However, the reasons for involvement of the remaining colleges
was not so simple. The motivation to Join SOC was, for a few=-no matter
in what terms it was couched--monetary. It is understandable that
institutions in financial difficulties because of soaring costs and
declining enrollments, should seek new clients and sources of revenue,.
Unfortunately, u number of ESOs felt thnt a few of these institut.ions
were offering inferlor although "accredited" progrums on thei; nnd
other bases und were ripping off the government, "But can you
imagine what woﬁld happen if I made my feelings known? They'd get
right to their Congressm;n, I'd lose my job, and who wouvld gain?

This is one reason SOC must have some monitoring system for quality,
I don't know how it can be done but somehow...'" The very next day
we Were talking to the field director of a college’and he was ex-
plaining at length about their rigid criteria for teachers and

their stringent methods of quality control on farflung military
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bases, It was a laudable dissertation but he was interrupted in
the middle of his position by a short telephone call after which
he called to his aesistant end said, "Hey, do we have & body who can
teach Psych. 101 and 201 at (a distant base) in ten days? Well,
see if you can turn one up this afternoon. We need him bad." It
was hardly a reassuring interview.

At another college 1 heard the President inform the chairman
c;f the board of trustees that more than one-hal_f of the funds
necessaYy to retain the- central campus came from courses taught
at military installations, & campus few military students ever
saw. It geems clear that tremendous differences exist in what the
military is getting for its money. This coilege was paying its
faculty well, but not providing counseling or other services as
required by the SOC agreement,

Yet other colleges, which also needed funds to stay alive
were doing superb Jobs in providing all sorts of services on bases-«
not only to students who had enrolled in Lhelr courcos) but Lo gy
would=be students whou e to the education office and who needed
a variety of counseling and advising services, In dolng so, these
college representatives were fulfilling the more generalized function
of ESOs or military education advisors, a fortuitous circumstance
since some education offices were urnderstaffed.

Although colleges are enthusiastic about the 5)C concept and
want to serve SOC students well, a number do experience difficulty

in meeting some of the SOC criteria, It was apparent that in many
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. cases, problems in conforming to SOC criteria can be overcome.
One important key to a truly effective SOC program was, we were
told, "Put a good high administrator in charge. Don't give SOC
to an assisteant dean as an ancillary duty."

:In one state, the community colleges involved in SOC could

not individually modify their residency requirement because of
statewide regulation. In an effort to better meet the SOC criteria,
the question of residency requirements was raised with the Chancellor.
A8 a result, a committee of presidents was appointed to consider
the question for all community colleges, whether involved in SOC
or not. It is anticipated that the requirement will be considerably
modified to allow much greater flexibility.

In another state, the requirement for thirty resident credits
at community colleges made it impossible to meet the SOC criteria.
The president considered the problem and concluded that credits for
CLEP, miiitary training including P.E. and USAFIl were, in fact,
credits awarded by hls institution and therefore were to be cone
sidered resident credits. As a result, some service personnel
have been able to meet the entire residency requirement upon their
first registration. A number of others have had the requirement
reduced to the point that it was no longer an obstacle.

_Acceptance of on-base courses as resident courses seemed to
be no problem to any institution visited.

A two-year institution had previously had difficulty gaining

faculty acceptance of CLEP and CASE recommendations, When the SOC
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opportunity occurred, the president moved strongly to meet the
criteria and suddenly the question aro.se among the faculty: "If

we do it for service personnel, why not for all our students?"

The motion sailed through the faculty senate without further trouble.
Of course, the guarantee of as many as & dozen faculty position;
attributable directly to SOC didn't hurt the president's case,

Changes in educational policy as a result of 50C participation

Has the SOC program changed the policies of participating
colleges toward non-military students? The answer is yes for the
majority of colleges involved in our survey that did not meet SOC
standards before the program was initiated. Radical changes were
most -«pparent in the two-year colleges but this seems a reflection
of two factors; a year's experience with the program and a tradi-
tional policy of providing educational opportunities for an array
of students in the community. Generally, the changes came and con-
tinue to come brcause of a number of factors; the exerllent ex-

—_ perlences puebbeianting ool legen haye hnd with nettve duty miil ey
personnel sy atudentu, the general boom In Lhe concept of cuntin-
uing e:lucatikon, and the realization tha‘t the service person and
his or her dependents are no longer unique in their mobility. In
fact, now that one can re-enlist and be guaranteed a duty station
(barring a national calamity) for several years, military personnel
and their families mao-r, in fact, be 1sss mobile than many wage-
earners including executives of IBM and their families, Vance

Packard's A Nation of Strangerg was quoted several times as the

eye-opener.
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What have these innovations been? The relaxation of residency
requirements especially during the latter part of the degree-earning
process, the availability of the contract for the degree option to
all students, the acceptance of competencies gained in non-tradi-

. tional ways (i.e., by studying on one's own or through on-the-job
training, etc.) validated by CLEP and institutional challenge
exams,'and the restructuring of courses away from the traditional

12 week semester to anywhere-from three to nine weeks of concen-
trated vork. In addition, weekend or week-long seminars are becoming
available.

It seems that students in many civilian circumstances also
feel more able and comfortable in commitging themselves to work
longer hours for a shorter period of time than the arrangement of
the traditional academic year makes possible. They can see the
"light at the end of the road", which is particularly important
to those vho are combining study with other career and familial
responsibilities.

It seemed that two things were important in institutions
making changes in order to meet the SOC criteria. The first was
the active and enthusiastic participation of the president. The
second seemed to be related to the specific nature of what was being
asked. By having a concrete set of proposals and a readily identi-
fiable group of students to whom the changes would apply, many of
the general arguments and vague defenses of domain seemed irrelevant,

Then, having made the step for the specific group, it became more
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reasonable to consider the change for a much broader population.
In some cases, the second step occurred immediately, in others
some time occurred between the two, and, of course, in still others

it hasn't occurred yet.
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III
THE PROBLEMS

This section is devoted to some of the specific problems that
became apparent from talking to ESOs, Servicemen's Counselors,
Base Commanders, College Presidents, College Faculty and, most
importantly, the Students,
CLEP

CLEP presents particular problems for dealing with poth military
and civilien students. On the one hand, colleges want to be as
generous as they cen in awarding credit on this buasis because they
firmly support CLEP, and, on the other, gsome feel that awards of
credit at the 25th percentile &s recommended by the American Council
on Education may be too generous. They claim to have "noticed a
bimodal distribution in CLEP scores" (from those who squeak by at
the 25th percentile to those whose scores are at the LSth percentile
or above) and have had "just enough experience" with students who
encounter trouble in "sequent courses' to be leary of granting
credit for low scores without further'validating" course work.
The problem here is that the institutions have not done a systematic
study to support the contention.

There are two complications that arise on occasion for both
military and civilian students seeking credit through CLEP: Some
s%ate institutions are prohibited from granting awards of credit

for less than the 50th percentile, and other Jjunior and community

\“
b
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colleges are fearful that if they do, the student's academic trens-
cript will be called into question when he tries to transfer to a
four-year college. Happily, for most four~year institutions, the
problem does not exist; whatever cut-off score that was used by a
Junior college is honored as long as the candidate for admission
has fulfilled all other requirements for the A.A./A.S. degree.

Institutional acceptance of CLEP over locally generated "challenge
exams" is gaining strength rapidly. Interviewees at a number of
colleges told us that they looked forward to expanded CLEP offerings
and the new norming study that would help them in reassessing their
policies.

One problem remains to be solved. Some institutions make
money when a student opts for an institutional exam pather than
CLEP., If he fails the former, he will already be enrolled in the
course; if he passes, his "placéJ is still paid for., It is a great
temptation for colleges to push local institutional examinations
when they may be eligible for state funds for one prpcvdure but not
for the other.

In general, Institutions visited were accepting CLEP with little
trouble. Some problems exist as to the score level at which credit

is to be granted.

Contract for Degree

Of all the SGC criteria, the contract for the degree was the
one with which colleges had had the least experience. Some had had
no one ask for a contract, and were not precisely sure how they

would handle requests when they arose. At those colleges that had
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"let out" contracts, we found that they were simply traditional
course-of-study plans listing the distribution requirements and
courses in the area of concentration or major which, when completed
at that or any other accrediting institution, would net the student
a degree from the college holding éhe contract. Although this
indeed is a contract, it lacks the non traditional flavor espoused

ty John Valley in Non Treditional Study:

"A contract typically will cover the student's objectives, how the
student proposes to obtain his objectives, the educational resources
required, how and when they will be used. .Further, a contract
indicates the bases on which the :student's performance will be
evaluated; the evidence to be submitted to demonstrate that the
learning goals have been attained. It is this aspect of the contract
learning system together with its stress on behav{oral statements

of learning objectives that helps to relate external degree programs
to the themr of competence,"

At two collepes there was an effort Lo make manlfest Vailey's
more expanded and tlexible interpretation of the concept.

Whether narrow or broad, the concept of a contract for degree
needs much better understanding before it can be considered a viable
part of the SOC program. /

There is a variability in the cost of a '"degree by.contract"
for students depending on the college involved; there is also

variability in the number of years such a contract is assumed to
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. be in force. At some institutions there is only a single charge
of from $15 to $25 which is considered a ryegistration fee and in-
cludes the cost of the initial eveluation of his acedemic status,
counseling and the laying out of the additional requirements neces-
sary’for the degree, Other institutions require a yearly payﬁent
(usually $25) on the part of the student in order for the contract
to remain in force. -Some institutions consider five years to be
the standard length of their commitment to the service person while
others consider it to be ten years or "perpetuity".

There is another possible hitch that the "contract student"

may eacounter at some SOC colleges, particularly if he is slow in

fulfilling his part of the contract and fails to keep in close

contact with his advisor. If the requirements (either departmental

or institutional) for his particular degree have been altered or
ammended between the time of the signing of the contract and the
time he presents himi~lf for the degree, he will be responsible for
fulfilling, thene "new' requl rementia,  For Lirlg pencon, we Lhink
contract studenty should be urged Lo keep in cloue touch with

their SOC advisors and write to them every six months or so whether
or not they are currently enrolled in courées. It is imperative
that they advise the SOC counselor of every change of address,

for some SOC colleges are plenning to contact their students period-
jcally to keep them up to date and to offer encouraging words, They

need to know where students are!
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For the military person about to re-enter civilian 1ife there
is another wrinkle he may encounter in the contract for the degree.
Although the majority of SOC colleges treat active and non-active

military personnel alike, a few make a distinction between them and

——

the contract is no longer valid where a person changes his status.
This leads to the reimpésing of residency requirements on the veteran.
"After all, most of them retire here anyway." The program is too

new to assess how much hardship, if any, will be imposed on veterans
who wish to continue their formal education, but it does seem as

if this is another area ih which some kind of monitoring of the
"spirit of the law" is indicated.

Credit Depository

Students with whom we talked described an educational exper-
ience while in the Armed Forces that approached the chaotic. In
interviews, the following situations were described.

"I was working for the Coast and Geodetfc Survey and was
drafted...took GED...got out and went back in but failed 0CS test
but still had to finish hitch..,.took some courses at William and
Mary until I had enough credits so that I didn't have to teke
admission test...William and Mary stopped offering courses so now
I am taking courses at Christopher Newport...took CLEP some years
ago but Christopher Newport only allows a certain amount of transfer
«..don't know how many credits they will give me." This man msy have
accumulated as much as fifty-fiv; or sixty credits but will probably
be lucky to get thirty applied to a degree.

"I received my AA in Law Enforcement from Maryland while in

Germany , but the too liberal substitution rule means that Christopher
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Newport can't fit all the credits into a degree program.,.Christopher
Newport requires five courses in Law Enforcement but offers none

so I must go to Thomas Nelson to get them...l hope to get some

credit for three years experlence as a policeman in Takoms Park...
took CLEP in EumMdpe and scored 400 or above on four out of five

but Maryland demanded 500...Christopher Newport s;ys that if you

take eny courses they won't accept -CLEP,"

"I spent one year at the University of Illino;s...was of f and
on at a junlor college for two years...took Control Data Institute
courses,..went to Hampton but couldn't get the courses I needed
at night...took CLEP but Hampton wouldn't figure credits unless I
was a fully matriculated student going full time...Army wouldn't
provide tuition help if I went full time so I switched to New York
Institute of Teahnology (correSpondence) where I have about twenty
or thirty credits to go to get my degree."

"I took CLEP at White Sands but didn't‘know what they were...took
u couple of courses from Marylnﬁd in Bangkok...wrnt. to NCOREG., . Look
Fuculty DeQelOpment course,..no¥w 1 am takling Alr Gtudles nt Emry
Riddle but they won't consider my other credits until 1 fake at
least eighteen credits from them...how about a degree from SOC in
_ generel without having to mess with' transfers, transcripts, resi-
dencies and all that stuff?"

"Took the GCE (General Certificate of Education) and one year
of teachers college in Granada...took a course in psychology at

Hampton...took CLEP at Fort Polk...taking American History and
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English Communication at Thomas Nelson but am not working on =
degree.,.hope to get a bachelors degree at a school like Union
College in New York...no, I Qg&en't been in touch with Union to
see what they will accept,"

As student after student went through the above stories, the
need for some way at least to keep records of all those different
experiences in one place became overwhelming. John Summerskill
described such a device in a recent talk at the annual meeting of
the American Association of Higher Education. He called it an
Educational Passport. The idea was to have a depository where a
person could store asnd retrieve educational credentials throughout
his life. Service personnel need some such passport even more
than others because of the inevitable fragmentation of their educa-
tional efforts. It would be especially helpful in their casges to
apply the Commission on Educational Credit (formerly CASE) recom-
mendations as a way of translating service training into civilian
terms. Probably a system of automatically storing records for
students from the rirst time they teke a course . n [0 college
or take CLEP or GED would work reasonably well. ‘'l'he UGC program

"itself could operate such a depository.

Proliferation of Offerings
At one base thet was visited, there were ten instiutions of
higher education actively represented and offering courses on the

base. In addition, there were brochures from a number of external
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degree and correspondence institutions. This situation seemed
typical for & large gase. The institutions involved had & wide
range of requirements and fee structures. Tuition ranged from
$6.25 per credit hour to $92.50 per credit hour. Residency re-
quirements went from none to thirty hours for an associate degree
or sixty for a bachelors., Some accepted CLEP according to CASE
recommendations while others called for 500 scores and still others
didn't accept it at all., One institution wouldn't even consider
CLEP or transfer credits until an individual had accrued & minimum
of eighteen credits in courses it offered. Transfer policies
vary, counseling and guidance range from none to adequate, courses
are taught by full time regular‘faCUIty (one community }ollege has
i%s department heads teaching on base) in some cases while in
others the teacher is "pick up" for one course.

Faced with the wide range of institutions and offerings the
often najive student is frequently confused, sometimes misled a&and,
sad to say, occasionally bilked. Too often, the ESOs and their
staffs have not had the level of experience in higher education
that allows them to sort out the different offerings and provide
sound advice to the students. In other situations the student
doesn't know enough to seek help from the ESO. To him, he is
dealing with a college and colleges are good, per se:

Having the variety of offerings is not bad in itself. As a

metter of fact, it often provides a student with worthwhile
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opportunities that would be unavailable if only one or two insti-
tutions had access to the base. The problem occurs because of the
confusion and lack of knowledge of the student, A policy of laissez-
faire is not appropriate in providing educational goods “o service
personnel and, because of their special needs, mere accreditation‘

' <t an adequate control. The requirement of meeting the 50C

criteris assoc.ated with some kind of monitoring system would

appear to be an answer to thi§ problem,
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Summary

As a result of our visits, we feel very strongly that the S0C
program is worthy of continued and, hopefully, increased support.
However, there are problems and some method must be worked out to
monitor the activities of participating college; in order to ascure
their compliance with both the letter and spirit of the SOC agree-
ment. It is imperative that such a monitoring system include
procedures to insure quality contrcl of teaching and advising.

Such a system éhould include periodic visits to class sessions und
talks with representatives of education offices, colleges and

the students themselves. During our visits of several days to-
each site, Wwe gained many insights and awarenesses that would never
have come to light had we limited our focus to one group or another,
It was often the opportunity to check informaticn gathered from one

source which seemed incomplete or confusing to us with another

sonrce Wwithin 1 very short time that made it possible to untangle
dome complex rendibtios. Madled oapveys Will never be cnough,
AS cne Lge communding o fieer sald, "By God, 1'm glnd they

cent sometwdy out from Washington to talk to the people a program
is supposed to serve...This is the first time it has ‘happened. ..
Usually they either send a questionnaire or else call the directors
and supervisors together for a conference and they sit around and
try to impress one anotner."

His feelings were echoed by the military education officer

at another base who paraphrased a fragment from Harry Truman's
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memoirs wnen we talked about evaluation. "He said something about
if you wanted to know how a building was going up and vwhen it
would be finished, you never asked the contractor or the superine
tendent but the workmen eating lunch."

SOC or something similar is & necessity if servicemen and
women are to realize their goals for personal and professicaal
growth, We knov it has already done this for many vwho are grat.ef‘ul
to both their colleges and their branches of the Armed Forces for

making it possible.
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PART II
THE MAILED SURVEY

Although it was thought from the beginning that the best
insighgs into the functioning of thé Servicemen's Opportunity
College would come from site visits and personal interviews,
it was also evident that some worthwh' le data could be collected
from mailed questionnaires, Separate questionnaires were developed
for the three types in institutions: the military bases, the two
year colleges and the four year colleges, Advice and review was
received from AACJC, AASCU, the military branches and DOD on the
questionnaires for their respective institutions. The questionnaires
were accompanied by letters from AASCU, DOD or AACJC as mpproprisate
f:r the recipient institution. The letters and questionnaires
ayrpear in the Appendix., They were mailed to the presidents of the
2nlleges and to the ESUs on the military bases.

The questionnaires were deliberately designed to be us cimple
ni postible and Lo endl Por sy FitL e wark ag pesslb e in order be
vpcayregye relurng,  Pae reclplents wepe wdvised Lo cotimnbe or pive
their best guess rather than to do any elaborate duta annlysis., ‘They
were also advised to consult their colleagues about the answers to
the questions,

The amount of time availabl. for the entire project meant that
it was necessary to call for a very short turn-around time and an
equally short waiting period before the tabulations had to begin.

The time constraint also dictated against a follow-up mailing to
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elicit a greater response. Table 1 illustrates the size of the
mailing and the response. A list of the institutions appears in the
Appendix. They were choéen on the basis of already teing SOC colleges
or in the process of being designated SQC colleges and, with some

limitations, being the military bases served by the colleges.

TABLE 1

Questionnaire Response Data

Questionnaires Questionnaires Percent

Sent Returned Returned
Military Installations 123 (i 63
Two Year Colleges 96 51 53
Four Year College; 68 42 62

Comparisons Between and Among Institutions

The questionnaires contained common items among the three
different institutions so that some comparison could be made from
the different perspectives, In some cases, all three types of
institutions were included and in others it was appropriate to have
only the tvo and four year colleges respond, |

The first substantive qestion to be asked of the colleges was
about their difficulties in meeting the SGC criteria, In both two
and four year colleges, the reports indicated overwhelmingl& that
the policy already existed or that only slight changes were necessary
to meet the criteria. Modification of residency requirements was
the most frequently cited criterion as requiring the most effort to

change. Table 2 presents the data in a compacted form for two and

four year colleges. Complete data and copies of the criteria appear
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in ‘the Appendix.

TABLE 2

Criterion Criterion required
In Existence or Substantial Change

Slight Difficulty or Impossible

Criterion Two Year  Four Year ™o Year  Four Year

I 97% 95% 3% 5%
I 967% 100% L4 ——
111 924 92% ' 8% 8%
Iv 87% 88% 13% 12%
v 90% 97% 10% 3%
VI 92% 69% 8% 31%
VII 96% 92% L% 8%
VIII 914% 97% 9% 3%
IX 100% 100% -—- —
X 98% 100% 2% -—-

TABLE 2 DIFFICULTY OF MEETING SOC CRUPERLA FOR TWO AND FOUHRt YIAR

COLLEGES)

It is quickly apparent from the table that only one of the criteria,
Number VI, presented any significant problem and also accounts for the
only major difference between two and four year institutions, Criterion
Number VI is the one concerning residency requirements. The large size

of the discrepancy probably exists because of slightly different ways

of presenting the criteria. However, even adjusting for those differences
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it still seems clear that the four year colleges have greater difficulty
meeting the residency criteria. Two other criteria, V and VIII, appear
to show scme discrepancy between two and four year institutions. However,
it is ' likely that the difference can be accounted for by actual
differences in the criteria. For two year colleges Criterion V indicates
that the "major portion of the associate degree requirements can be
earned" through nontraditional modeg. The four year criterion states

that the major portion of the lower division requirements can be met

by nontraditional means., In the first case the criterion calls for
over half'the requirements for a degree to be met in nontraditional ways
while the second asks only for over one quarter., Although the same
number of credit awards are involved in both, the perception by the
two institutions could be quite different resulting.in the two year
institutions finding it somewhat more difficult to meet the criterion.

Criterion VIII presents a similar situation. With the two year
colleges, an advisory council is called for while the four year
criterion merely encourages liaison with the Armed Furres and other
institutions. Again, the difference in the criterion for the two
types of institutions would appear to account for the slightly greater
di fficulty in tvo year colleges.

Table 3 illustrates the response to the Question asking how the
policy change was accomplished.

There appears to be some real differences in the means used to
accomplish the changes at the two types of institutions. A substantisl

di fference exists in the greater use of trustees or governing boards
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TABLE 3

METHOD OF POLICY CHANGE

Method 2 Year b Year

Faculty Vote 16% 26%

Modification of State or Local law 2% 3%

Presidential Directive . 30% L0%

Trustee or Governing Board Action 25% 5%

Other (Most Frequest were Dean or 27% 26% .

Administrative Staff)

by the two year institutions on the one hand and the faculty vote and
presidential directive by the four year colleges on the other.

All three types of iinstitutions were asked what they thought of
the idea of making the SOC criteria less stringent. It shOuid be kept
in mind in considering the answers to that question that, on the aversage,
over 90% of the colleges responded that they had to make no or only

slight policy changes to meet the criteria in the first place,

TABLE U
LESS STRINGENT S0C CRITERIA

Do you feel it is possible to make SOC criteria less stringent
and still paovide servicemen with essentially the same quality of '
education?

Military 2 Year 4 Year

Yes 18% 56% 38%
No 82% LL7 62%
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It seems clear that ESOs perceive the SOC criteria as helpful
to service personnel to & much greater degree than the co%lege
respondents. ?his is further substantiated by the ESOs responses
to questions about changes with regard to such things as passing the
GED at CASE minimums, admission without a high school diploma or
equivalency, numbers of courses offered and other matters related
to the SOC criteria. It appears on balance from the response to this
question and in light of the information in Table 2, that no strong
case cen be made for any lessening of the £0C criteria. '
The following three taﬁles covering the functions of the
Servicemen's Counselor, the Advisory Council and the manner of
promotion of SOC status and policies are presented here simply to
show that there is little difference between two and four year
institutions.

TABLE 5

What roles and functions will be performed by the 30C Servicemen's

Counselor?
? Year Rank  Urder W (enr
Academic Planning/Advisement 1 Academic planning/advisement
Teaching responsibilities 2 Liaison activities with base
education personnel
Evaluation of transcripts, etc. 3 Lisison activities with college

staff
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TABLE 6

The Advisory Council now performs (or will perform) what functions?

2 Year Rank Order I Year
Promoting close cooperation/ 1 Reviewing effectiveness of
planning between college - the college's SOC program
and base officials
Reviewing effectiveness' of 2 Promoting lose cooperation/
the college's SOC program planning between college
and base officials
Lssisting college in preparing 3 Recommend new or revised
307 statuz college services and

progrums tor servicemen

TABLE 7

liow does the college publicize or promote its S0OC status and

policies?
2 Year Rank Urder 4 Year

Announcements in college 1 Personal visits to base

catalog
btersonal visits to base o Annrouncemrnts in collepe eatulop
Flyers for distribution 4 Flyer: for distribution on

on Lane . bieatiee

Contulned in rneh questionnnim was noquestion nsking whnd peeds

to be done nrxt to improve JOC and serviee personnel's educational
opportunities.

Table 8 presents the responses to this question.

There seems to be general agreement that more active promotion
of the system would be desirable. The discrepancy between the military
and the colleges on the two expansion actions is perhaps understandable

when the question is viewed from the different perspectives. The ESO
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TABLE 8
Stéps Needed for Improvement

Percent Indicating

Military 2 Year I Year

83 37 10 Expand the number of colleges

s 23 10 Expand tane number and variety of course
offerings

1 o 18 Modify SOC Criterin

53 LY 85 Promote Lhe gyaten more actively

- ' 35 5L *¥jubsidize the system heavily through
DOb

21 2 13 Get more direction f'rom LOD

.

®*This action was not included on the military questionnaire,

sees expansion of institutions and courses as providing greater
opportunities for servicemen. The colleges, on the nther hand,
have an understandable reluctance to share the potential student
population sy mores wide Jy Lhen i e Lhe enes AV the e time |
Pheey b meare s whodey yneedo by o o bl e o bl b T oaa!
Coapercoes T ahondbdd b e o Lhnt thee st TEat o we e ol nsikee d
to vots on each of the actluns listed but Lo ehieek what Lhey fell
needed to be done next. In this context, it is particularly under-
standable why the four yeer coliegec weuld che;:k promotion in that
they are Jjust now getting started as SOC institutions,

A thoughtful examination of the compsrative data shows two and
four year colleges seem to be responding pretty much alike with a
greater institutional bias than the ES0s who tended to respond in

favor of their clients, the military personnel.
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Military Installations

The questionnaires mailed to the military installations contained
some items that allowed comparisons to be made between bases that had
populations less than and greater than 5000. In addition, comparisons
could be made before and after the 30C program went into effect. Full

data appears in the Appendix. Table 9 presents data regarding gdmissions

requirements.
TABLE 9
Admissions Requirements
Percent of Installatjons Responding
Always Sometimes Never
¢5000° 95000 Total 5000 Y5000 Total 500095000 Total
1. a. Prior to €OC 50 51 51 L2 L9 16 8 0 3
b. Since S0OC 83 76 19 13 22 18 L 2 3
' 2. a. Prior to S0C " 17T 22 20 b9 59 sk 3 19 26
b. Since SOC 29 30 30 L2 5T k29 8 21
3. a. Prior to 50C L 2 3 16 22 20 8 16 77
b. Since SOC‘ i 2 3 0] 11 6 96 87 91

N's= 2k 37 61
1. 1ln your experience, have admissions policies permitted enfollment
of service personnel whg lacked a high school diploma but who have
passeé the GEb at CASE minimums?
2. 1In those colleges not restricted by state or local regulations,
have servicemen been admitted even though they lacked a high school
diploma or equivalency certificate?
3. Have there been cases where a serviceman was penalized by additiocnal

entrance requirements simply because he was in the armed forces?
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It seems clear that acceptance of the GED at CASE recommendations
increased spectacularly from the "sometimes' category to the "always"
level, While the responses to buestion #2 didn't show as dramatic
a change from before SOC to after, it still appears that a substantial
modification in favor of admitting service personAel without either
a high s chool diploma or a GED equivalency., Finally, although the
number of bases reporting additional entrance requirements for service
personnel was small, there again appears to be change favoring the
military student. There were no major differences in the reports from
bases less than 5000 compared to those greater than 5000 except
possibly a somewhat lesser problem with additional entrance requirements
for the smaller installations.

The responses to the three questions covered in Table 9 show A
substantial change in admissions requirements since the advent of |
the SOC program. lHowever, the fact that two installations reported
that the GED was never a;cepted and e leven only sometimes as meeting
admissions requirements creates concern. If the colleges involved are
SOC institutions, tﬁey are clearly in violation of the 30C criteria and
their designation as SOC colleges should be withdrawn., If they are
not SOC institutions, some questions should be raised about their
access to base facilities if they are using them.

The changes in the number and types offered to military personnel
is shown in Table 10.

Here again we find a very positive change since the inception of
the SOC program with aspproximately one half of the installations

reporting higher or much higher in response to the questions about both
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TABLE 10
Number and Type of Courses Since the Inception of S0C

Percent Responding

Much uch

Higher Higher Same Lower %o&er
carler of lourses 12 36 49 0 0
Type of Courses 15 31 54 0 0

the number and type of courses ofTeréd. Questions regarding residency
requirements, credit for nontraditional learning and transfer all
showed the same tendency as the admissions and number and type of
courses with what is clearly an improved situation for service
personnel. Thirty percent of the bases reported lower admissions
requirements. The maximum credit given for such nontraditional
means as USAFI, CLEP and CASE evaluated military training was reported
as increased greatly‘by twenty-nine percent end increased some by
forty-one percent of the responding installations. Similarly, transfer
policies were reported as more generous by 52 percent for traditional
credits and 65 percent for Aontraditional.

There can be little doubt that in the eyes of the Kducational
Jervice Officers there have been considerable improvements in the
areas of the main SOC criteria since the S0C program began,

They reported a positive change (in terms of military personnel)
in more liberal admissions, more courses, relaxed residency requirements,
greater accéptance of nontraditional learning and moure generous transfer

policies, The response to the last question asked on the military
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installation questionnaire is typical of responses throughout. "Based
on your experience thus far, do you feel that the SOC approach demon-

strated enough actual .or potential benefits for your clients to justify

its continuation? Ninety-six percent said yes while only four said no,

Four Year Colleges

Because the four year colleges had not functioned as SOC institu-
tions at the time of the survey, it was neccessary to limit the jques-
tioning to experiences in meeting the criteria and ‘he plans for
operation.

Atout ninety percent of the institutions reported that bolicy
already existed or only slight changes Were necessary to meet the
SQC criteria, ‘The residency requirements were cited most rrequent}y
as requiring the most effort to change. Where change Wwes requirez,
~he mcilfination was most often accomplished by directive of the
rreslidens with a faculty vote being the next most often used.

Membters of the regular counseling staff and directors of admission
were frequently mentioned as the Lerson designated ss the Servicemen':s
Counselor. 'The most comnon arrangement, however, scemed to be n
special position., Eighty-five percent of the respoundents indinuted
that they expected the Servicemen's Counselor to act as ;n adverente
or cmbudsman for service personnel in their relationships with (sciity
and staff at the college.

The advisory council's functions most frequently cited were

reviewing the effictiveness of the SOC program at the college and

promoting close cooperation between college and base officials. The
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councils are made up predominantly of college administrators and
faculty but also have a fair represom.,ation of servicem:n students
and military staff, There wuas strong agreement among the colleges
that a more active promotion of the 50C program is necded as a next
step.
It is expected that as the four year colleges have the experiencr

"s:vually cpersting as SCC institutions there will be much stronger
ve2ts of the progran,  For now, it appears that at
least a ressonatle number were able to meet the criteria with some

ease and that they should be able to provide the services called for.

Two Year Colleges

The two year colleges had had students under the S50C progran
since at least the Fall term of 1973 when they received the question-
naires in March, 197k. ‘Thus, the responses that were made reflect
the actual and quite recent experience of operating under the SOC
criteria with service persunnel. Complete data appear in the Appendix.

The data collected show an average increase since SOC in military
personnel of forty-five percent on base and thirty-nine percent on
campus. ‘'The total number of servicemen currently enrolled in the
forty—~tour colleges responding tc the question is slightly over
twenty-five thousand. Substantiul increases were reported in audmitting
students without either a high school diploms or an equivelenny. The
foliowing table shows the increases in the award of credit for non-

traditional means since the JJC pregram,



63 gest COPY wBLE

TABLLE 11

Increase in Credits Awarded Since Becoming a SOC

Percent Indicating
an Increase

A, "TAF. Courses/Tests ' 31
B. “CACE Evaluated Courses 33
C. LFP General 21
D. CLEP Subject 19
¥, lInstitutional Exsaminations 26
F. Other 10

The average number of students who completed or are about to
complete degree or certificate programs rose from twenty-one for
1972-3 (pre~SOC) to thirty-six for the current year.

The two year colleges like the four year inétitutions, had the
most trogble with the residency criteria and similarly made the
policy changes through presidential directive and faculty vote.
Unlike the four year colleges, they also made significant use of
trustee or governing board action to accomplish the change.

Thus, it appears that in its first year of operation in two
year colleges, the 3UC program cun be credited with impressive
increases in enrollment of service personnel at their instituticens.
The increase was accompanied by a greater number of courses and
more liberal entrance requirements, transfer poli~ies and credit
award for nontraditional learning. It seems thuat «~rn the whole the
30C designated 'wo year institutions are meeting the criteria and
beginning to prnvide the greater opportunities for s«arvice personne!l

that is the aim of the progranm,
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PART 111

RECORD KEEPING ANl; DATA COLLECTION

The visits and questionnaire returns indicated that while certain
kinds of numbers were veing kept, substantive data about quality,
dropouté, tine to completion of degree, matriculated students, degrees
accomplished, creditg given for military training, CLEP credits
given, wasted credits and a host of other pieces of information are
simply not availeble in any systematic and reliable way., OUpinions
can be obtained, individual institutions have.good data, ESOs have
varying levels ~f information, but there doesn't seem to be a system
in hand that will allow the kinds of hard data uand projections that
can properly be used as supportive or nonsuppor‘ci\/e of the continued
funding of the educational programs. Equally, the data are not
available to substantiate the present procedures as belng productive
of better morale, better personnel, better recruiting, better education,
énd, ultimately, a better military force. This section of the report
is intended to sugges; some relatively simple data collection pro-
cedures and devices that can provide a data base for evaluating the
ongoing SOC program as well as other external educational programs
within the military. They should also provide immediate help to_ the
institutions and the military bases in doing a better job of counseling
and advising students as well as planning for succeeding semesters,

The procedures have been designed to be done by hand ucing paper files.

Institutions or bases that use automated data processing equipment can
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readily adapt the hand system to whatever equipment they use. In
the educational institutions, it would seem most appropriate that
the system should be maintained as a cooperative arrangement between
the »egistrar's office and the serviceman's counselor's office, On

the milivary vases, the ESOs are the obvious place,

A Card File System for 30C

In u strictly hand system, it is intended that service personnel
records be kept separate from and probably in addition to the regular
records of the registrar. The system envisions the use of 5 Y 8
cards, but that is purely arbitrary and other sizes would, of course,
work. A suggested format for the card appears at left. It is not
intended that it be followed rigorously, but the data indicated to

be collected are necessary to do the kinds of studies and evaluations

that Will be suggested.

The systen begins with the student meking his first registration
and being asked to complete the card as far as name, address, rank,
serial number, date, student number, time in service, high school or
GED and his major and degree he is working toward, if appropriate,

He also enters the course names and credits for vhich he is registering.
At the point that a decision is mude about awarding credit for CLEP,
military training, transfer, work experience or other means, the amount
awarded is entered on the appropriate line. CLEP scores are recorded
on the reverse of the card. At the end of registration, the cards

are alphabetized and placed in a file. The file shonld constitute
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every person from a particular base who is enrolled in a course at
the institution. A check should be made against the record: indicating
0D tuition support ur VA GI Bill support tc assure a complete file,
The file complete, the system is resdy to begin functioning.

At the next semester or quarter, the file is available at regis-
t~ation. As each student begins registration, the file is checked
and the appropriate card is pulled and given to him with the other
registration materials. The student is directed to record the grades
he received in the courses that he took the previous term, to multiply
the credits times the grade and to enter the names and credits for
which he is currently registering. The studentd card is then placed
alphatetically in a new current file. First time students complete
a card and it is also filed in the new or current file. At the end of
registration, whatever is left in the old file comprises the students
who, for whatever reason, have not enrolled in the succeeding term.

A series of things might be done with the old file, The first
step is to obtain a list of military personnel who obtained degrees
at the end of the term, pull their cards, enter the information about
graduation and file the card in the graduate file. If the information
about graduation can be obtained before registration and the cards
pulled ahead of time, it would be a better procedure. The remaining
personnel might be contacted by post card cr telephone and zmeminded
about a special late registration (if possible). 1f no late regis-

tration is possible, the contact might be planned for the following term.
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The contact might be through the individual's unit commander as this
would reveal if the individual had been transferred. If so, the
information should be recorded and the card filed in the transfer file,
At the succeeding registration, both the current file and the old file
should be aveailable in order to take care of those who dropped out

one term and are then enrolling again. At the end of this registration,
there will be a new current file, a new old file and the remains of | -~
the original old file. These remains should be colorcoded to indicatg.
that the person had dropped out for two terms in a row., If three
terms in succession are missed, the card should be pulled, "dropout"
checked and placed in a dormant file.

At the end of the academic year {the end of summer session should
be considered the end of the year), swnmary data should be prepared
using the card files, Simple counts of graduates, transfers, dropouts,
and current students should be done as a minimum. The graduate file
should be analyzed with the amount of time taken to accomplish the
degree (AA or BA) tabulated. Grade point averages should be calculated
for all graduates, transfers, old and current students. The graduate,
trans fer and dropout files should be stored as inactive. A chart
illustrating how the file functions appears in the Appendix.

Given the base data in the files, many studies could be done that
should prove helpful in many ways. The following list of some such
studies is not intended to be exhaustive but merely illustrative,

1. A comparison of dropouts with graduates on suct things as CLLF

credits awarded, rank, vears in service, high schocl graduate

or GED.

2. Calculation of the average number of courses taken per year.
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4. Ltudy the relative academic performance of individuals in
terms otf’ grade point average and CLEP scores.
L, Study academic performance of dropouts, of graduates, by
rank, by years in service, compared to civilian students, eotc,

Calculation of" the range and averages of credits awarded

o
.

for CLEP, Military training, transfer and other.

b, Study of different majors compared to other data,
The idea ot the studies is to help in evaluating programs and courses,
plan future programs, give hetter advice and guidance to students and
obtain a better understanding of the nature of what it is that the Jur
oftort is trying o assist., As an example of the kinds of things that
might be done witn little effort t.t, with a great potential pay~ff where
taonlty or administrstion Is leary about awarding too meny credits tor
“heP, the teollowing cimple study it decoriled,

Soadimple tabeds jon is dene from the files using LRy credite

’ . . s . f
awearede b oced grade ot int gverage (RPN [Var prade point averape fop
et P son eees fvinge oaorange of7 oo dite Jw peceded nnd Lhie e rape

b lereag s ke e g te o the ey e GPYA Ly calendatod for Lhone
awarde oo bt these awarded ) o te G0 7 12, 17 to 18,0 19 o o
ant . b Lo . he infermation o be presented using a bar graph as
illustrated. (se~ next page) 1t igs even likely that the graph would
take a form somewhat like that shown in the illustration. GSuch & graph
along witn other data could be used to bolster arguments for grester

award on credit for nontraditional learning.

ERIC

A I
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The role of the military base in the system is one of cooperation
mund oxploitation. By knowing quickly which service personnel have
failed to register in a succeeding term, the ESO is able to make
contact with the individuals and deal with problems that may have
caused the failure to continue in the program. By keeping a record
of such problems, the ESO is able to provide the college witn valuable
documerted information that can be of great help in keeping the program
responsive to the needs of the military personnel for whom it was
designed. The ES0O also has the documented records to support an
effort to make changes at the military installation if that is the
source of difficulty,

If a person has been transferred, the ESO has the obligation
to notify the college so that the card for that individual is placed
in the"transfer file" rather than the "dropout file", A possible extra
followup could occur for transferred personnel. A copy of the individual's
SOC file card could be made and forwarded to the ESO at the base to
which the person was transferred. The receiving ESO could then make
contact and encourage the individual to continue in the program.

Although the chart and the description of how the file functions
may seem a little complex, it actually is quite simple. It consists
of a card for each student that is placed in one of five locations:
the current file, the old file, the transfer file, the graduate file
or the dropout tile. The system's use allows for rapid followup of
potential dropouts and the systematic storing of data in a readily

accessible manner. The storing of the data in turn allows for regular
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evaluation of the SCC program on a local or national basis and for

special studies on a variety of import'ant issues and characteristics

of the SOC program,




Appendix A

SITE VISITS

1. Directions for Making Appointments at Visit Sites

2. Military InstalTation Site Visits

3. Two Year College Site Visits

4. Four Year College Site Visits
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Directions for Making Appointments at Visit Sites

A. Interviews at Military Installations

Appointments

I. Individuals who are enrolled in a SOC two year program, working
toward a degree either Associate or Bachelor. Some (2) individuals
who are in four year program even though it is not a SOC institution.
Appointments scheduled for 4S5 minutes each. Try for: representation
of older noncommissioned officers or tech grades and relatively new
in the military who probably will not make a career in the miligary.
Schedule three in a.m. and three in p.m.

1I. Appointment with at least one counselor for 45 minutes, probably p.m.
11I. Appointment with ESO for 45 minutes to an hour.

IV, Courtesy call on base commander.

B. Interviews at Servicemen's Opportunity Colleges

Individual Interviews

I. VDesignated trained "Servicemen's Counselor'--at least one hour.

II. Representative from registrar's office who is familiar with policy
on evaluation of military personnel credentials--one hour.

I'I. Individual who completed application or person most involved in
trying to adapt or adjust institutional policy to meet SOC criteria--—
one, hour,

IV. Two teachers, full time, who teach courses on the base or who have
sybstantial exposure to military personnel as students--one hour each or

together.

V. Recommendation of person called as to other significant individuals
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on campus who are or were involved in changes or process of becoming
a SJC college, Quite possibly a person or persons who have been directirng

or coordinating programs with the military before SOC came into being--

one hour.
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Military Installation Site Visits

Fort Bliss, Texas

¥ort Fustice, Virginia

Fort Meade, Maryland

Fort Ord, California

Marine Corps Recruit Depot, California
McDill Air Force Base, Florida

Norfolk Naval Station, Virginia
Pensacola Naval Air Station, Florida
San Diego Naval Air Station, California

Vandenburg Air Force Base, California
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Two Year College Site Visits

Allen Hancock Community College, California
Ann Arundel Community College, Maryland

El Paso Community College, Texas
Hillsborough Community College, Florida
Monterey Peninsula College, California
Pensaccla Junior College, Florida

Thomas Nelson Community College, Virginla
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Four Year College Site Visits

Chapmen College, Californis

Golden date University, California
Fampton Institute, Virginia

liew Mexico State University, New Mexico
University of Maryland, Maryland
University of San Diego, California
University of South Florida, Florida

University of West Florida, Florida
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Appendix B

MAIL SURVEY

I, Reciplents
A, Military Installations
B. Tvo Year Colleges

C., TFour Year Colleges

II. Questionnaires
A, Military Installations
B, Tvo Year Colleges

C. Four Year Colleges

Itl. Accompanying Letters
A, Military Installation
B, Wo Year Col.ege

. Four Year College
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Military Installations

Alabana
Fot McClellan
Maxwell Air Force Base

Redstone Arsenal

Arizona

Davis-Monthan Air Force Base
Fort Huachuca

Luke Air Force Base

MCAS, Yuma

Williams Air Force Base

Yuma Proving Ground

Arkansas

Little Rock Air Force Base

California

Twenty-nine Palms MCB
Vandenberg Air Force DBase
Presidio

Fort Mason

Treasure Island Naval Station
Hunters FPoint Naval Station
Nav Weapons, Seal Beach

MCAS, Hawaili

Navy Ed., and Tng, Long Beach
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MCA3, El Toro
MCAS, Santa Ana
Los Alamitos NAS
Seal Beach Ammo Depot
Hunter-Liggett Air Force Base
T Lrd
Chiarpe Army LDepot
Ammo & Net Depot, Seal Beach
Mather Air Force Base
LeMoore NAS
Long Beach Naval Station
Long Beach Naval Shipyard
Castle Air Force Base
Camp Pendleton
Norton Air Force Base
MCAF, Santa Ana
Beale Air Force Base
Serves bases in:

Japan

Ckinawa

Philippines

Taiwan

Korea

Colorado

Lowry Air Force Base

BEST COPY. AVAILABLE



Fitzs imons Army Hospital
Fort Carson
imnt Adr Force Base

Alr Morce Academy
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jonse Bay Alr Force Base (Labrador)

. =732%s 'approzimately 4O radar sites)

Joarecticut
westover Air Fouree Base

Nav Submarine Base

De laware

Dover Air Force Base

Florids
Tensacola NAS

lav Coma Trng Cen

CVi-16 Lex [Aircraft Carrier

Ellyson Field NAS
Saufley Field NAG
Whiting F‘irleld lAS
Jacksonvi]jle NAZ
Cecil Field NAS
Mayport Naval Station
lyndall Air Force Base

MacDill Air Force Base

Homestead Air Force Base
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Georgia

Fort McPherson

Atlanta Army Depot

Illinois

Great Lakes Naval Base
Fort Sheridan

Chanute Air Force Base

furopean on-base programs

Kansas

Fort Riley

McConnell Air Force Base
Richards-Gebaur Air Force Base

US Marine Corps HQ, 9th Marine District
US Marine Corps Automated Svec Ctr
Olathe NAS

Fort Leavenworth

US Marine Corps Finance Ctr.

Forbes Air Force Base

Kentucky
Fort Campbell

Maryland

Fort George G. Meade
USNS Annapolis

USCGS Curtis Bay
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fdgewoud Arsenal

Aberdeen Proving Grounds

Massachusetts

Boston liaval Shipyard
Westover Air Foree Base

Fort Devens

Michigan

none

Mississippi
Meridian NAS
Keesler Air Force Base

Gulfport Naval Base

Missourdl
Fort Leonurd Wood
Richards-Gebaur Alr Force Base

Fort Leavenworth

Montana

Kalispell Air Fcrce Base

Nevw Hampshire

Pease Air Force Base

New Jersez

Fort Dix

pest CoPY

\| LABLE
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New Tork
Plattsburgh Air Force Base
{ockport Air Force Base

Niagara Falls, Air Force Base

siortn Carolina
¥ort Bragg
Pope Air Force Base

Ceymour Johnson Air Force Base

Cklahoma
Altus Air Force Base

Tinker Air Force Base

South Carolinsa

Myrtie Beach Air Force Base
Naval Weapons Stan
Charleston Army Depot
Charleston Air Force Base
Fort Jackson

McEntyre Air National Guard
Charleston Naval Bases
MCAS |, Beaufort

'arris Island MCRD

Tenncssee

Memphis NAS

REST COPY
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Chase MNAS
Fort liood
Fort Bliss

Webb Air Force Base
Brocrs Air ¥orce Base
Lackiand Air Force Base
Fandolprh Air Force Base
s~2ily Air Force Base
Fort Sam Houston

eese Air Foroe Hase

“irginia

Naval Weapons Lab

Quantico Marine Base

Fort Belvoir

Pentagon

HQs Battalion, HQMC

Marine Barracks, 8th and I Sts, SE

Marine Security Guard Battalion, State Department
Marine Support. Battalion, Naval Security Group
Norfolk Naval Installations

Fort Eustis

Fort, Monroe

Langley Air Force Base
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Washington

Cthello RAdar Station

Marine Barracks, Puget Sound Naval Station
Naval Hospital, Fuget Sound Naval Station
Kingston NIKE site

Seattle llaval Carrier Center

Sandpoint NAS

Keyport Naval Torpedo Station

McChord Air Force Base

Fort lewis

Fairchild Air Force Base

Whidby Island NAS

13th laval District Bases

POMFPAC-NAD

CAMNAV ( Guam)

bases in Europe
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Tvo Year Colleges

Alsbans
A lexander City State Junior College
Saisden State Junior College

Joan C. Calhoun State Technical Junior College

_ Arizona

Arizona Western College
Cochise College

Glendale Community College
Mari copa Technical College
Mesa Community College
Phoenix College

Pima Community College

Scot tsdale Commu:}i ty College

Arkansas

Arkansas State University

Cali fornia

College of the Desert

Allan Hlancock College

City {ollege of San Francisco
Gavi lan College

Golden West College

Heartnell College



Humphreys College

Long Beach City College
ios Anpeles City College
Aderced College

Monterey Peminsula College

v o Co e (7, e
M - - PSRl N

Sacraunento City College

San Bernardino Community College
Santa Ana College

West Hills Community follege District

Yuba College b

Colorado
Community College of Denver

¥1 Paso Community College

Connecticut

Astuntuck Community College
Mohegan Community College
t'ost. Junior Collrge

Quinebungh Valley Community Collegs:

De laware

I laware Technical and Community College

Florida

Florida Junior College at Jacksonville

REST COPY AYY JLABLE
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Gulf Coast cCommunity College
Hillsborough Community College
Jlimml-Dage Junlor College

s.e aninr Zcllaeye

Clay“on Junior lollege

Pe¥nlb College

lllinois

Central YMCA Community College
College of LuPage

Parxland College

Wilbur Wright College

Kansas

Hutchison Community Junior College

Johnson Ccunty “ommunity College

Kansas City Kansas Community Junior College

Kent ucky

Hopkinsville Community College

Magxland

Anne Arundel Community College

Hdrford Community College

Massachusetts

Mount Wachusett Community College
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North fhore Community College

Springfield Technical Community College

Michisun

lansing Community College

Mississippi
Meridian Junior College

Mississippi Gulf Coast Junior College

Missouri

Crovder College

Longview Community College
Maple Woods Community College

Penn Valley Community College

Montana

Flatheasd Valley Community Collegs

New Hampshire

New England Aeronautical Institutr & Daniel Wevster Junior College

tlew Jersey
Burlington County College

Mercer County Community College

New York

(linton Community College
Niagara County Community College
Rockland Community College

Villa Maria College of Buffalo




dorth Carolina

Fayetteville Technical Institute

Mount Olive College

Ok lahoms
Altus Junior College
Oscar Rose Junior (ollege

Scuth Oklehoma City Junior College

South Carclina

Berkeley-Charleston-Uorchester Technical Education Center
Coastal Carolina Regional Campus, U, of 8. C.

Tri-County Tecanical Education Center

Greenville Technical Education Center

Midlands Technical Education Center

Falmer College

i Tenness=e

Utate Technical Institute at Memphis

“nxas
ire County College

‘'vntral Texas College

ki Paso Community College
Hownrd County Junior College
Bt. Philip's College

south Plains Ccollege

Q
-%}%:ﬂ.lr'
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Virginia

Gemanna Community College

“ Northern Virginia Community College
Tidewater Community College

Thomas Nelson Community College

Washington

Big Bend Community College

Fort Steilacoom Community College
Olympic College

Seattle Central Community College
Skagit Valley College

Spokane Community College

Tacoma Community College

o
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Four Tear Collegns

Algbana
Auburn University

Troy Ztate University

¥

Sz iicrmia
Thapman College
Golden Gate University

University of San Diego

Colorado
Metro. State College

Southern CO Stute College

District of Columbia

American University

George Washington University

Florida

Flo;idu Institute of Technology
University of HNorth Florida
University of South Florida

University of West Florida
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Georgia
Augusta College

University of Georgia

idanz
niversi<y of Idsho

TYYS :
242310048

Eestern iilinois University

McKendree College
Northeastern Illinois University

Sangamon State University

Indiana
University of Evansville

Kansas
K ansas State University

Ottawa University

Kentucky

Fastern Kentucky University

Louisiana
Northwestern State University

gest ©

N

Qv
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Maine
St. Francis College
iniversity of Maine, Ft. Kent

University of Maine, Presque Isle

.

.uarf;and

3t. Mary's College

University of Maryland

Massachusetts

University of Massachusetts

Michigan

Central Michigan University
Eastern Michigan University
Lake Superipr State College
wortnern Michigan University

Ciena Heights College

Minnesota

St. Mary's College

Missouri
Central Missouri State University
Columbia College

Webster College

BEST COPY AVMLABLE



Mencana

Coillege of Great Falls

Nebraska

University of liebraska

New Jersex

Thomas Edison Ccllege

New Mexico

New Mexico State University

New York
Ladycliff College
Long Isliand University, Brooklyn

New York Institute of Teehnology

~ 3%
gLST CGs

tate University College of Arts & Sciences, Plattsburg

SUNY, Regents

North Carolina

East Carolina University
Fayetteville State University

Pfeiffer fclliege
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Ohio

Union for Exp. Colleges

Onio Dominican College

Ok lahoma

Cameron (Collegs

Pennszlvania

Bloomsburg State College
Pennsylvania State University

University of Pittsburgh

Texes

American Technical University
McMurry College

Sul Ross State University

Texas Lutheran College

Ut ah
Utah State University

Weber State College

Virginia
Hampton Institute
01d Dominion University

Virginia Commonwealth University

REST COPY puriean
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Washington

Central Washington State College

Eastern Washington State College

Wisconsin
University of Wisconsin, Green Bay

University of Wisconsin, Stout

*‘ M .\KL;}‘B\'E
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SURVEY OF SERVICEMEN'S OPPORTUNITY COLLEGE MILITARY INSTALLATIONS

Following the General section which will help us describe your instal-
lation, you will find a number of questions related to the SOC criteria
for two and four year colleges. Most of the questions require only a
check mark or brief answer. Please read each question carefully. You
may wish to refer to the SOC criteria for two and four year colleges
which are enclosed with this questionnaire. Using the postage~paid en-
velope provided, please mail to:

Educational Testing Service

Princeton, N.J. 08540

Attn: Room B-018

March, 1974

Ceneral

Respondent (Name)

Title (ESO, etc.)

Installation (Name)

Location

Branch of Service (Circle): Army, Navy, Marine Corps, Air Force

Affiliated SOC institution(s):

1. What is the approximate size of the base in terms of active duty per-
sonnel?

a. Less than 1,000 d. 5,000 - 9,999
b. 1,000 - 2,499 e, 10,000 ~ 19,999
c. 2,500 - 4,999 f. over 20,000

ADMISSTONS REQUIREMENTS

1. In your experience, have admissions policies permitted enrollment
of service personnel vwho lacked a high school diploma but who have
passed the GED at CASE minimums?

Always Sometimes Never

a. Prior to SoOC
b. Since SOC

2. In those colleges not restricted by state or local regulations, have
servicemen been admitted even though they lacked a high school diplc-
ma or equivalency certificate?

Always Sometimes Never
a. Prior to SOC
b. Since SOC

3. Have there been cases where a serviceman war penalized by additional
entrance requirements simply because he was in the armed forces?

Frequently On occasion Never

a. Prior to SOC
b. Since SOC
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2.

a

b.

1.

1wl
STUDY OPPORTUNITIES

For the current academic year (1973-74)
please indicate the approximate number
of courses of study and servicemen en-~
rolled in the following types of cours-
es: (Please estimate even though the
categories may not be mutually exclu-
sive.)

Usual Number 2.
of Courses

Number of
Servicemen

On-base
On-campus
Evening
Weekend

Without actually tabulating, approxi-
mately what percent of these service-
men are:

Officers

. Enlisted Warrant

men

. Under 20___21-30__ 31-40___ Over 40___

. Male Female

. Career Non-Career
Servicemen __Servicemen

. Vhite Black Spanish/American____
Other

Compared to pre-SOC years would you say
that the number and type of courses o.-
fered during the current academic year
are:

Y Much Much
Higher Higher Same Lower Lower

Number
of
courses
Type
of
courses

COMPLETION OF INTERRUPTED WORK

What special or optional non-tradition-

al modes of instruction do SOC colleges

make available to servicemen when their

course work 1s interrupted by military 2.
obligations?

Credit-by-examination.
. Correspondence courses.
. Independent study.
. Other,
. Combinations of those checked.

RESIDENCY REQUIREMENTS

Cite the minimum residency requirements
of the institution(s) serving your Base.
(Name each college if more than one
serves the base.)

Semester hours
Quarter hours

Compared to pre-50U years this require-
ment {is:

Higher Same Lower
Which of the following options are pro-
vided by the institution(s) serving your
base:

. Contract for Degree.
Waiver of residency requirements.

Can this requirement be met at any time
(begining, final, or intermittant) ?

No

Yes

CREDIT FOR NON-FORMAL LEARNING
What has been the maximum credit act-
ually giveu for the following since the
instity ‘'on(s) serving your base was/were
designated a SOC college? (Identify col-
leges {f more than one serves the base.)

a. USAFI Courses/Tests

b. CASE Evaluated Courses

c. CLEP General Examinations

d. CLEP Subject Examinations

e. Institutional Examinations

f. Other Examinations (ldentify)

8. All Nontraditional MQﬂEf Combined

College(s)

a.
b.
c.
d.
e.
f.

8.

Compared to pre-SOC years, the maximum
credit given for most non-traditional
modes has:

Increased _ Increased _Remained

Greatly Some the Same
___Decreased___Decreased

Some Creatly



TRANSFER POLICIES

With regard to the two broad types of
learning experiences outlined in Crite-
rion VII, how would you describe the
transfer policy of the institution(s)
serving your base since it hecame a SOC
college?

More No Less
generous change generous

Traditional
Non-traditional

ADVISORY COUNCIL

Who from the‘base serves on the SOC Advi-
sory Council?

_a. Base Commander

b, Education Service Officer
¢. Servicemen Students
d. Other :

COMMUNICATION WITH COLLEGE

What contact and assistance has the base
received from the college with respect
to organizing educational programs for
servicemen?

Type of
Contact

Frequency
Very
Frequent Occasional Never

a.Publications
b.Letters
c.Workshops &Mtgs.

d.Personal visits _

e.Other —_—
Quality
Excellent Good No Help
a.Publications
b.Letters

c¢.Workshops &Mtgs.

d.Personal visits
e,Other

SPECIAL ACADEMIC ASSISTANCE

At what locations do SOC colleges pro-
vide tutorial or similar learning as-
sistance to your servicemen?

a. on-base,
b. on-campus,

¢. both.

d none provided.

102

2.

2.

.

Are these tutorial services?

__a, Remedial.
——b. Reg. courses i
c. Both BESE ¢ ¢ AYMLABLE

OVERVIEW AND FUTURE DIRECTIONS

What do you feel is the best way to pro-
mote SOC among servicemen of all ranks
on your base?

—A. Bulletins and brochures produced
by colleges

b, Bulletins and brochures produced
by base

—..c. Presentations on SOC by college
and base personnel

—.d. Direct communication with service-
men by base education officers

e, Other

Now that SOC is well underway in two
and starting in four~year colleges,
what do you feel needs to be done next
to improve SOC and servicemens' educa-
tional opportunities? (Check all that
apply.)

—_ &, Increase the number of colleges
which meet SOC criteria.

Expand and increase the number
and variety of course offerings.
Modify SOC criteria. Which ones?
Circle all that apply: I, 11, III,
v, v, vI, VII, VIII, IX, X.
Promote the SOC system more effec-
tively.

Get more direction from Service
Headquarters,

__f. Other (Please Explain)

Do you feel it is possible to make the
SOC criteria less stringent and still
provide servicemen with essentially the
same quality of education.

— Yes
—No

If yes, which ones?

Based on your experience thus far, do
you feel that the SOC approach demon-
strated enough actual or potential ben-
efits for your clients to justify its
continuation?

No

———

Yes

———
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SURVEY OF SERVICEMEN'S OPPORTUNITY COLLEGES - TWO-YEAR COLLFGES

Fotlowing vou will find a number of questions related to the SOC criteria for
two=vear colleges. Most of the questions require only a check mark or a

briet answer. For those questions requesting numbers or percentages, use vour
best estimite...vou need not figure exactly. You may wish to refer to the SOC
criteria for two-yvear colleges which are enclosed with this questionnaire.
Using the postage-paid envelope provided, please matl the completed question-
ndire tod

Educational Testing Service
Princeton, New Jersey 08540
Attn: Room B-018

Respondent Title

Institution

Address

o What is vour Cnrrent Total Student En- 3. Considering all SOC criteria, which would
rotiment: vou say required the most significant
change on the part of the college in

Hoad Cownt 0 FTR order to qualify as a SOC college?

Jeootondider cach soC criterion and indicate
whethoer or not chanees were made in in~

citational soliev in order to.meet the 4, How was policv modified to accomplish this
tequi rements ot twe=vear S0C, (Use 0 if significant cimnge?
sobtos alredde existed: it oonly slight
noaliev chanyes were necessary; 2 it sub- a. Faculty vote
sttial pelivy chanpes were necessarv: ~ " b. Modification of state or local law
At bt it was not noasible to adopt " ¢. Presidential directive
thhy pelies because of state/local lav,) : d. Trustee or governing board action
, ¢. Other
Criterien 0 ! ! ; SN -
| L | ARMISS 1ONS
. .f-%.‘. U S A .
‘“4 T S R R o During the 1973-74 school year, how many
x U P S P servicemen did vour institution admit to
. (R TN S S S, certificate/degrec proprams?___ .
L
!{{5'“'fl ...... S N SRR 2. Of those admitted, approximately how many
JURSITREUCS SR SO SO S,
‘Dl-_-“-m_“-._-.up--,. a. Held eifther a hiph school diploma or
' ‘b'-~m,_.,--.W<--,.*,. an equivalency certificate?
l;~i&:.-_m-4,-"-r_“ar-.““ b. Did not have a high school diploma
b L i S nor an equivalency certificate?
534_“.- R — c. Transferred from another two-year
‘E+M"_--q,-_-_*_~-h~_. institution?
v A B T d. Were women?
AU ST R S T, e, Were officers?
!).3. [N U SRSTNIUTY SRR
QH_"W___P-.-%-_<,W___ 3. Do any of the fipures in (2) above repre-
S SO FNON N sent an increase over pre-S0C years?
Vi, de b
VILL e AR i s S Yes No
LS e I R . Temm T
: - ! oomal e If yes, which ones?

ERIC

Aruitoxt provided by Eic:
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Has any SOC counselor assumed the role 4,
of advocate/ombudsman for servicemen
students?

Yes No

Is your {nstitution sponsoring a VA-
PREP program for servicemen?

Yes - No Present Enrollment
Program cycles per year 1.
length of cycles

NON-FORMAL LEARNING CREDIT POLICIES

What is the maximum credit the college
has thus far awarded for:

modes
g. All non-traditional
modes combined

1973 Prior
=74 to SOC

a. USAFl Courses/Tests  _

b, CASE Evaluated Courses __

¢. CLEP General Exams -

d. CLEP Subject Exams —

e. Institutional Exams

f. Other non-traditional

RESIDENCY POLICIES/CONTRACT FOR DEGREE

Are all servicemen stationed in your

area entitled to in-state or district

tuition rates (in contrast with higher
out-of-state or out-of-district rates)? 1.

Yes, No

A “Contract for Degree"” option or a
planned reverse-transfer policy as de-
scribed in SOC Criterion VI are offered
to:

2. Service personnel

b. Dependents of service personnel
Veterans

d. All students

many servicemen with whom the college
entered into a "Contract for Degree"

Still at the local contiguous
base
b. Attending another college (trans-
ferred from local base)
_ ¢, Finished with their contracted
cducat ional program

BEST COPY AVAILABL £

What charges, if any, are assessed for a
"Contract for Degree"?

a. HNone

b. An initial, one time charge
¢. An annual charge

d. Other (please specify)

1]

TRANSFER POLICIES

Give the percentage of servicemen trana-
ferring from other accredited {nstitu-
tions who receive full or partial credit
for '

Full Partial
Credit Credit

a., All traditional learn
ing experiences

b, All non-traditional
learning experiences

c. All traditional learn-
ing experiences only if
validated by subsequent
individual success in
traditional study modes

d. All non-traditional
learning experiences
only if validated by
subsequent individual
success in traditional
study modes

ADVISORY COUNCIL

How many Advisory Council representatives
are there from each of the following
groups?

a, College adminigtration

b, College faculty

¢, College trustees

d. Military staff

e, Servicemen students

f. Non-military students

g. Community representatives
Other (specify)

ERRRRN

e h.

Does the Advisory Council serve more than
one college or more than one military
ingtallation? Yes No

If yes, please name:

College
Bases
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Check the functions the Advisory Council
or Comnmittee now perform or may in the
tuture? 1.
Present Planned

a. Assisted colleges in

preparing SOC status
b, Review effectiveness

of college's SOC 2,

program

¢, Promote close coopera-
tion/planning between
college and base
officials

d. Assist all college
staff in understand-
ing and implementing
$0C policies

e. Recommend new or re- 3.
vised college setvices
and programs for
servicemen

f, Recommend improvements
in base policies, fa-
cilities, support for
educational program

g, Other

% [ B »

PROMOTION )
How does the college publicize-or promote 4,
its SOC status and policies?

a. Announcements in college catalog
b, Flyers for distribution on base
¢.  Radio announcements

d. Educational TV announcements

¢, Personal visits to base

f. Workshops and regional meetings
8. Other,

CONT INUING COMMITMENT

What action has the college taken to in-
sure continuing commitment to servicemen
even though the college may discontinue
its status as a Servicemen's Opportunity
Colleve?

_a. Modification of college policy

b. Support through peer/professional
counseling

c. Tutorial assistance

d. Other

RIST COPY AVMLARLE

OVERVIEW AND FUTURE DIRECTIONS

Considering all SOC criteria, which would
you say required the most significant
change on the part of the college in
order to qualify as a SOC college?

How was policy modified to accomplish
this significant change?

a., Faculty vote
b. Modification of state or tocal law
¢. Presidential directive
_d. Trustee action or governing board
action
e. Other

——

|1 ]

l

Now that SOC is well underway in both two
and four-year colleges, what do you feel
needs to be done next to improve SOC and
servicemen's educational opportunities?

___a. Expand the number of colleges

b, Expand the number and variety of
cecurse of ferings

c. Modify SOC criteria

d. Promote the system more activelv

e. Subsidize svstem more heavile (hely

f., Get more direction fro= Dol

g, (ther

NERN

Do you feel it Is possible to make SOC
criteria less strigent and still provide
servicemen with essentially the same
quality education?

Yos No

[ . m——
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STUDY OPPORTUNITIES SPECIAL ACADEMIC ASSISTANCE

1. How manv of the following types of on-base 1. Does the institution provide tutorial

educational courses are being offered by
the college this year and when are they
held?

(Count off-base locations if within

services or similar learning assistance
to servicemen?

five miles of base entrance.) Yes No Remedial
After On Sat. Yes No Regular Courses
6 pm or Sun,

a. Acadenmic, Transfer

b, Technical, leading
to Assoc., Degree

c. Occupational, Lead-
ing to Certificate

d. V.A. - PREP

11

If yes, where are these services offered?

a. On-Base

b, Off-Base

c. On-Campus .
d. All of the above

e, Adult, non-credit 2, Who has been designated as Servicemen's
courses Counselor at your college?
2. How many additional on-base courses Number  FTE
are currently in the planning
stages? a, Director of
Admissions —_
3. Approximately how many servicemen are b. Counseling Staff -
enrolled in all programs at all teach- ¢. Regular Faculty —
ing centers and how much of an increase d. Registrar .
do these figures represent over last e. Other (specify) o
ear?
Y 3. Indicate the roles and functions per-
Location Enrollment Increase formed by the SOC Servicemen's
Counselor and estimate the percentage
a. On-Base of time spent on each function,
b. Off-Base or (Average if more than one counselor
On-Campus and count only that time spent on SOC
activities.)
2 % of
4., Approximately how many servicemen com- Time
pleted planned educational programs a. Academic planning/ ——
(AA degree or Certificate work) last advisement '
academic year (1972-73)? b, Personal/vocational/
family counseling
5. Approximately how many servicemen com- ¢, Coordinating of S0OC

RERE

pleted or will complete planned
educational programs (AA degree or Cer-
tificate work) this academic year?

COMPLETION OF INTERRUPTED WORK

What special means or optional non-tra-
ditional modes of instruction are

available to servicemen whose course work

""”'q interrupted by military obligations?

Credit-by-examinat ion
End-of -course test
Correspondence courses
Independent study
Other (please specify)

can CcCN

Advisory Council

d. Publicity, recruitment
and registration

e, Liaison activities with
base education personnel

f, Oversight of "contract
for degree"

g. Lialson activities with
college staff

h., Liaison activities with
staff from other
institutions

i. Evaluation of transcripts,
etc.,

j. Teaching responsibilities

k. Genzsral administratio

1. Other (specify)

—a———
——

i
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SURVEY OF SERVICEMEN'S OPPORTUNITY COLLEGES - FOUR-YEAR COLLEGES

*

JCELET

Following vou will find a number of questions related to the SOC criteria for
four-year colleges. Most of the questions require only a check mark or a )
brief answer. 'For those questions requesting numbers or percentages, use your
best estimate...you need not figure exactly. You may wish to refer to the SOC
cr?teria for four-year colleges which are enclosed with this questionnaire.
Using the postage-paid envelope provided, please mail the completed question~

naire to:
Educational Testing Service
Princeton, New Jersey 08540
N\ . ’
.{ar<h. 1974 Attn: Room B-018 —
Respondent Title
Institution
Address
What is your current total student enroll- Criterion ol 1| 21 3
ment: —
VI. a.
liead Count___~ FTE b.
C .
Consider each SOC criterion and indicate d.
vhether or not changes were made in insti- VI1I.
tutional policy in order to meet the VIII.
requirements of 4-year SOC. (Use 0 if IX.
policy already existed; 1 if only slight X. )

policy changes were necessary; 2 if sub-
stantial policy changes were necessary;
and 3 if it was not possible to adopt that
policy because of state/local law.)

3. Considering all SOC criteria, which

Criterion 0O 1})2)3 would you say required the most signif-
icant change on the part of the college
1. i- in order to qualify as a SOC college?
c.
RS
I1. 4. How was policy modified to accomplish
[11. this significant change?
IV. a. :
bl ____a. Faculty vote
C. ___b. Modification of state or
V. a. local law
b. ___c. Presidential directive
c. ____d. Trustee or governing board
d. action
€. e. Other




Now that SOC is well underway in both two
and four-year colleges, what do you feel
needs to be done next to improve $SOC and
servicemen's educational opportunities?

a. Expand the number of colleges

b. Expand the number and variety of
course offerings

c. Modify SOC criteria

d. Promote the system more actively

e. Subsidize the system heavily
through (DoD)

f. Get more direction {rom DoD

g. Other

——ree
.
——

e

————

Do you feel it is possible to make SOC
criteria less stringent and still provide
gervicemen with essentially the same
quality of education?

Yes No

S ey v e

Who has been designated as Servicemen's
Counselor at your college?
Number FTE
a. Director of
Admissions
Counseling Staff
Regular Faculty

Registrar
Other

i
m

o an o

What roles and functions will be per-
formed by the SOC Servicemen's Counselor?
(Count only that time which will be spent
on SOC activities.)

a. Academic planning/advisement
b. Personal/vocational/family

————
v——

Counseling

___c. Coordinating of SOC Advisory
Council

___d. Publicity, recruitment and
registration

e. Liaison activities with base
education personnel

f. Oversight of "contract for degree"
Liaison activities with college
staff

h. Liaison activities with staff from

|

other institutions

Evaluation of transcripts, etc.
Teaching responsibilities
General administration

Other

— R e
AT

RN

EEST €07y purnppyp
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10.

11,

12.

13.

Will any of your SOC Servicemen's Counselors%

assume the role of advocate/ombudsman for
servicemen students?

Yes No

How many Advisory Council representatives
are there (or will there be) from each of

the following groups?

College Administration
College Faculty

College Trustee

Military Staff

Servicemen Students
Non-military Students
Community Representatives
Other

Does (or will) the Advisory Council serve
more than one college or military
installation? Yes No

NRRRRRY

SR MO AN TN

1f yes, please name,.

College
Base

The Advisory Council now performs (or
will perform) what functions?.

a. Assisting colleges in preparing
SOC status

b. Reviewing effectiveness of
college's SOC program

c. Promoting close cooperation/plan-

" ning between college and base

offictals

d. Assisting all college staff in
understanding and implementing
SOC policies

e. Recommend new or revised college
services and programs for
servicemen

f. Recommend improvements in base
policies, facilities, support for
educational programs

g. Other

How does the college publicize or promote
its SOC status and policies?

a. Announcements in college catalog
b.- Flyers for distribution on base
c. Radio announcements

d. Educational TV announcements

é. Personal visits to base’

f. Workshops and regional meetings
g. Other

i
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OFFICE OF THE ASSISTANT SECRETARY OF DEFENSE
WASHINGTON. D. C. 20301

MANPOWER AND
RESERVE AFFAIRS

pid
e N\
- &‘vY

BES March 4, 1974

Dear Education Services Officer:

I am writing to ask your help in a project to evaluate the Servicemen's
Opportunity College program, At this time, we are anxious to know
how best to proceed with this project in partnership with the academic
community. You play a key role in the program. Your views and the
information you can provide will have an important bearing on future
directions.

Please complete the questionnaire and return it in the enclosed envelope,
Answer the questions using your best judgment but do not feel that you
must do any elaborate review of your files, By all means, ask your
colleagues to collaborate if you desire, It will be most helpful if you
complete and return the questionnaire immediately but in any event,

not later than 25 March.

Thank you for your coopération‘

Sincerely,

Y Y.

M. Richard Rose
Deputy Assistant Secretary
(Education)

Enclosure
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American Association of Community and Junior Colleges

™
g et

RIS RE March 15, 1974

7 -

Dear Colleague:

The American Association of Community and Junior Colleges
in cooperation with the Four-year Servicemen's Opportunity College
Program has contracted with the Educational Testing Service to
study the Servicemen's Opportunity College (SOC) Program.

In order for the association to design an effective plan
for assisting SOC colleges in the future, your assistance is needed
at this time.

Please complete the questionnaire and return it in the
enclosed envelope. Answer the questions using your best judgment
but do not feel that you must do any elaborate review of your files,
By all means ask your colleagues to collaborate if you desire. It
will be most helpful 1f you can complete and return the questionnaire
immediately - but in any event not later than March 25. Your re-
sponses will be treated confidential.

Fach responding college will receive a summ~ry of the.
survey from AACJC later this spring. Thank you for your cooperation.

Sincerely yours,

" oo g6

. Betts
Assistant Director
Programs for Servicemen and Veterans

LJB:jm
Enclosures

One Dupont Coacle T W Sunte 1100 Waedumgeton 211G 20006 7 2022958 7050
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AMERICAN ASSOCIATION OF
STATE COLLEGES AND UNIVERSITIES

March 15, 1974

.
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Dear President:

As part of the evaluation of the Servicemen's Opportunity
College project, we have retained the Educational Testing Service,
Princeton, New Jersey, to examine several aspects of SOC's develop-
ment and operation. ETS will send interviewers to a half-dozen
sites to confer with institutions, both two-year and four-year now
working with the military, and with base personnel to evaluate the
early stages of the SOC effort. In addition, ETS has developed a
questionnaire to explore the problems and difficulties related to
adjustments SOC institutions made to meet SOC criteria and to ex-~
tend their services to service men and women.

ax
O
-
~
“w
o
[a]
“w
>
Lad
2
W
whd
»
-
-4
<
-
W
o)
2
-
-
o«

Enclosed is the ETS questionnaire. Would you assist our
office and ETS in this evaluation by giving the form to the most
knowledgeable person who can make these judgments and interpreta-
tions for your campus. I would hope that he would confer as
necessary to get the needed information.

Lasily, the time-lines of the SOC project require quick
response from you, from ETS and from our office in this preliminary
evaluation. Would you, therefore, ask that the ETS questionnaire
be returned in the enclosed envelope by March 25.

_ We're sorry for the haste. But we're glad that your
institution is now a part of the SOC network.

Sincerely. ! : \ t

James Nickerson

Director

Four-Year Servicemens
Opportunity College Program

JN:jm
Inclosures
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Appendix C

SURVEY RESULTS

Military Installations
Two Year Colleges

Four Year Colleges



NILLTARY
. IESTALLATLOYS
AL ADIISSIONS R.ULRSIENTS
A

o
) Percent of Inst:ll~ticrs Regoonding
alvways “oometiiics LEVer

£5000 25000 tTotal 5000 )5'.)C() Total. | {5000 Y5000 Zotal
1, a.Prior to SCC 50 51 51 W2 L9 L5 8 0 3

b.Since S0C 83 76 79 13 22 18 A 2 3

2. a,prior to S 17 22 20 LY 59 54 34 19 26

b, bince SCC 2Y 39 30 L2 57 LG ’9 8 2)

3. a.lrior to 5LC L 2 3 16 22 20 ¢0 76 77

b,Since SWC b 2 3 0 11 6 46 87 91

o e . e te - U - S —

Nls= 2l 31 oL

1, v your sgnerience, have adimdesions volocics perzitied enrolltenv of service
nersom <l stho Jacknd a hith schon) diploma but who have na:sed tre GLD at
€l wininums?

e

2, 1t these codlepec nat vesiricted b state or local re,ulations, hnve service-
men been admitted even though Lrey lacked o high schnol diplora or «quivalency
certificate?

3. Have therc becen cases where a servicenan was nenalizned by additional entrance
requirements simnly because he was in Lhe arned forces?
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STUDY OPPOTUNITILS

1, lor the current academic rear (1¢73-74) nlease indicate the annroxinate
nuaber of courses of study ond servicenen enrolled in the followin: tymes
of courses: (Please cstimate even thoush the caterories ;ay not be nutuallv

exclusive.) (73 Respondents~--32 5000)
’ 41 5000)
Average Number of Lverage Number of
Servicemen {ro;n Rases Cources at Basce
€ 5000 [P 50001 Totna1 {507 125000 | Votal
193 5891 409 | Or fase - 38 142 G6

102 2241 172 On Cupus 56 <1 | 140

217 736] 505 veninge 09 253 1 170

37 77 63 ‘ieckend 8 2 25

2, ‘lithout actually tabulating, aporofimately what percent of these servicemen

ares
Approxinate ¥
Rases 4, 5000 “ages P 5000
. _N=32 N=by

a, Fnlisted nen es 78
Warrant 2 3
Officers 13 19

b, Under 20 21, 14
’1-30 52 56
31-40 19 19
Over 40 5 11

¢, ilale 88 ’ 9
Female 12 ]

d, Carecr Servicenen 52 55
Hon~Career Sorvicesien 48 L5

e, “tile 80 67
Rlack 10 18
S~anisheAnerican 4 6
Cther 6 9
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3. Cormmared to wre=L {0 yrears would vou say t'at the number ond tyne of courses
of fered during the current acaderidc year are:

Fercent tesponuing
Nuch i uch

HizherpRisherSaney Lowery Lowe
a, Nwiber of courses 12 36 L9 0 0 (N="73)
b, Ty»e of courses 15 31 54 0 0 (N=68)
{

ERIC

Aruitoxt provided by Eic:
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BEST COPY AVAILABLE

CORLTILTION OF NT.RRUPTHD JGRK

1. ‘it sneeinl or ontional non=tLraditional inodes of instruction do SOC
co'leen make available Lo gervicenen vhen their course vork is intere
runted by military ~hliesations? (73 Pesvondents)

Percent Indicating
90  a., Credit-by=-cxamination

45 b, Corresnondence courses

75 __ ¢, Independent study

Bases sraller than 5,900 indicated the a, ¢ corbination most freausntly while
bases lurper than 5,700 most frequently checked all. three - a, by, & ¢,
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1. Citc tre minimun residency requireaents of the institution(s) scrving your
buse,
' Average

Semester hours (60 Resnondents)

1.4

(
26,5  ‘“warter hours  (

2 Resvondents)

?. Conrared to nre=SUC rearc this requircrent is: (66 ttespondents)

Fercent
Indicatine

2 iilzher
_68  Sane
30 lower

3. .hich of the folleuwiny ontions are vrovided by the institutions) serving
your base: (73 Hespondents)

Percent
Indicating

23 Contract for Degree

37 waiver of ltesidency Requirer.ents

Can tlis reuirercnt be ;et at any tinme (begining, final, or interaittant)?

(68 Lesmondents)
94 Yes 6 o

l&o

ERIC

Aruitoxt provided by Eic:
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CRUDIT FORUNON~FOR, AL LLARNING

1., :h2t has been the naxinun credit actually siven for the followinz since the
institution(s) servini rour base was/iere designated a 5)C colle 1e?
(32 Pespondents)

Nunmber
Pesnonding Average (Sain, hrs,.)
a., USAF] Courses/T. sts 32 25
b, CASE valuated Courses 16 26
¢e CLLPY General @xaninations 31 28
d. CILP Subicet xaninations 21 26
e, Institutional i'xaninations 14 27
f. Other Uximinttions -~ -
3¢ All Nontraditional i.odes Combined 2 48

2, Cornarecd vt nre=50C yéars, the maximum credit given for most nonetracitional
modes has: (73 Zesnondents)

Percent
Indicating

Increased Greatly
Increacsed Bore
Rerained the Same

Pecreased Sone

R

Decreased Greatly
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TRANGITR POLICILS

1, ith regard to the tvo broad tynes of learning expericnces outlined in
Criterion V11, how would you describe the transfer policy of the insti-
tution(s) serving vour base since it became a SOC college? (69 Respondents)

Percent Indicating

I ore (ienerous No Change less Generous
Traditional 52 ‘ 48 0
Non-traditional 65 35 0

" S e @ @ W e n G G e E S @ ea e n * n B @ R el W W B m L Gm W e G G B s = = w

ADVISORY COUNCIL

1, ‘ho frow the base surves on the SOC Advisory Council?

Percent Indicating
¢ 5000 (n=32) $5000 (n=40) Tot~1l (n=72)

Base Cormander 6 12 10
Lducation Scrvice Officer 56 85 72
Servicemen Students 6 35 . 22
Other * 3+ *

# "Counselor" was nost frequently cited as "Other" - A% of Total
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CO L UNICATION LTH €O G

Yoo it eorunet eret onintavee has the base received fron Lhe college with
recceet Y oorocarisic s cducttional ororams for servicenoer?

Percent Indicalinz
* Vory Frequency ® Quality
I reguent [Occasionalfticver || 1 xcellent Good [No Help

n, ‘ublicatlons 60 65 30 5 o0 62 33 5

b, leticrs L) L3 L6 11 H% L3 4] 16

c. Jorkshovr & irs, K0 o8 Le 2l 51, 37 37 26

Vicitn IR 52 LO g H2 56 34 9

*== lamber of bages resnonding to that ontion.

T B W e e e e @ B R W W T M M W W W @ W Mm W W W Sm SR e G B W G W Gm e Ge @ W e W am e @

SICIAL ACALLIL1C ASS1STANCE

1. At what locitiors do LoL eolle.ys drovide tutorial or sinilar learning

agsistance to vour cervicenen? (73 2espondents)
Percent
Irdicating
12 On=-base

33 On-ca:..pus
45 Both

11 lione nrovided

~

2. are thece titorial s.rvices? (73 Tecporelests)
Poreend,
indieabin

.

7 Vemedial

RV heular eourses

loth

W

ERIC

Aruitoxt provided by Eic:
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OV NVI J0 AND TUTUL. i £TICHS
Yoo oo s e feo ) G0 e by ba neauale §°C amor ¢ serviceren of all
r ooan oueur bane? (75 zesnondents)

Teyrecent
Indietineg

51 RBulletins and brochures nroriuced by colleges

20 Ialletins and brochures nroduccd by the base’
45 Precentations on GuC by collene nd base personnel

’O

Uircet corcunication wi'h servicorn by base educalion
oflicer '

Tootlow tret GG i el undervay in two and startirg in four-year colleges,

whil co you feel redds Lo Lo done itext Lo dmprove LUC and servicenmen's
] ceauc-tionil owmortunibin:? (75 Kespondents)
Percent
Indicating

a3 Increcase the nunber of collejes which meet SCC eriteria

L5 Exvand and increace the nwrber and variety of course offerings
1] 1.00ify SuC criteria. (V1 checked by 1173)

53 Promote the S0C syelem nmore effectively

’1 Gel more dircction [ron 5¢:rvice iHeadquarters

3. 1o you feel it in »oscible to rmale the 000 eriteria lesc ctrinpent arnd =till
. nrovide corvicenmen vwith essentially L e sume quality cducation?
(77 Pesaondents)

Pereent
Incicating

18 Yeo

&2 o

Lo Taued or oveur oo clencec thus fary, do vou forl Lhat trne LuC woproqsech demonstrated
cooush actual or orolonlin L benefils for crour elionts o jusiifly its eontinuation?
(74 1. mondents)

Vel
Indicatiy e

ul, Yoo

——e e -

)\ 1o
Q -
ERIC - .

Aruitoxt provided by Eic:
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Tre data presented below correspond directly to the questions

asked on the questionnaire, a copy of which appears on the succeeding

pages. _ : .
L. What is your current student enrollment?
Average '
Head Count 6318
Average N=51
I{E 3499

2, Consider each S0C criterion and indicate whether or ngt changes
were made in institut.onal policy in order to meet the requirements
of two-year S0C, (Use 0 if policy already existed; 1 if only sligh£
policy changes were negessary; 2 if substantial policy changes were
necessary; end 3 if it was not possible to adopt that policy because

of state/local law.) (See next page, Table A)

3. Considering all SOC criteria, which would you say required the
most significant change on the part of the college in order to qualify
as a SOC callege? 49 Respondants
Non Residency Waiver=10
Contract for Degree=6
L, How was policy modified to accomplish this.significant change? N=51
16% a. Faculty vote
2% b, Modification of state or local law
29% c. Presidentiul directive
25% d. Trustee or poverning board action
8% e. Other (Admin. Staff)

L% (Dean's action)




Criterion

I. a.
b
C.
d.
I1,
ILI,
IV, 1,
b.
Co
V. =&,
b,
c.
d.
e.
VI. a.
b,
c.
d.
Vii,
VIIT,
IX,
X,
% of each

Scale value

100
87
96
80
17
51
56
L8

123

TABLE A
Percentages
1 2
Q 0
4 0
2 2
20 0
19 b
41 6
38 4
b1 )
23 13
ok 10
28 8
21 b
10 6
35 13
Lo 3
22 4
31 17
20 0]
21 b
h9 9
5l 0
o7 2

6

L

0

0



124

ADMISSIONS
During the 1973-74 school year, how many servicemen did your institution
admit to certificate/degree programs? (44 respondants)

Range "2 - 5328 Average 573

BEST CCPY FVAILABLE

0f those admitted, approximatcly how many
Respondant k.anpe | Average

A. Held either a high school diploma

or_an_equivalency certificate? 32 2-4800 607

1B, Did not have a high school diploma
____hor an equivalency certificate? 11 5-528 164

C. Transferred from another two- year
_institution? 9 3-550 96
D. Were women? -
. 15 1-1000 86

E. Were officers?

~ 14 1-1200 137

Do any of the figures in (2) above represent an increase over pre-SOC years?
(38 Respondante)

Percent responding Yes 63 No 37
1f yes, which ones?

A. = 18 B. =5 C. =12 D. =9 E. =6
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STUDY OPPORTUNITIES BEST £0PY LVAILASLE

1. How many of the following types of on base educational courses are being offered
by the college this year and when are they held? (Count off-base locations if
within five miles of base entrance).

Aftpr 6 PM On Sal. or Sun
Respondant Range Averasc Range Average

A. Academic, transfer’ 30 1-100 32 2-25 10
B. ‘Technical, leading to

Associate Degree 24 1-45 13 - 0
C. Occupational, Leading

to Certificate 10 2-40 10 - 0
D. _V.A. = PREP 6 1-6 1 - 0
E. Adult, non-credit courscs 5 3-47 15 - 0

2. How many-additional on-base courses are currently in the planning stages?
(23 Respondants)

Range 1-150 Average 18

3. Approximately how many servicemen are enrolled in all programs at all teaching
centers and how much of an increase do these figures represent over last ycar?

T AVERAGE PERCENTAGE AVERAGE
RANGE ENROLLMENT LOCATION RANGE % INCREASE
3-4000 404 On Base 3-200 45
3-1283 195 0ff Base or 3-100 39

on Campus

4. Approximately how many servicemen complcted planned educational programs (AA
degree or Certificate work) last academic year (1972-73?7) (22 Respondants)
Range

1-180 Average 21

[ ]

Approximitcly how many scrvicemen completed or will complete planned educational
programs (AA degrec or Certificate work) this acadwmmic year? (24 Respondants)
2-220

Range Average 36
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COMPLETION OF TNTERRUPTED WORK pEST o7 AVAILABLE

What special means or optional non-traditional modes of instruction are
available to servicemen whose course work is interrupted by military
obligations? (51 Respondants)

Percéntgggg
A, Credit-by~-examination 98
B. End-of-course test 72
C. Correspondence courses 16
D. Independent study ‘ 65 ,
E. Other (Specify) ‘ 4 USAFI

E. ‘ 4 CLEP
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BEST £2FY FYMLABLE
SPECIAL ACADEMIC ASSISTANCE

1. Does the institution provide tutorial services or similar learning assistance
to serviccmen? ’

Percent Number
Type Yes No Respondants
Remedial 98 2 50
Regular 98 2 47

If Yes, where arc these services Offered? (49 Respondants)

l.ocation , Percentage
On-Base 33
Off Base 2
On Campus 82
All of the Above 14

2. Who has been designated as Servicemen's Counselor at your college?
8 y

Numher _ FTL

' Range N| Avg Range N Avp
A. Director of Admigsions 0 21 1 LA=1 2 715
B. Counseling Staff 1-10 231 2,41 1-10 11 2.3
C. Regular Faculty 0 21 1 «33-1 4 .70
D. Registrar 0 1{ 1 0 1 .33
E. Other (Specify) 0 0] 0 0 { 0
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3, Indicate the roles and functions per-
formed by the SOC Servicemen's

Counselor and estimate the percentape Q&gﬁdi
of time spent on cach function, . @ﬁ@
(Average i{f more than one counselor oy
and count only that time spent on SOC Q}P‘
activitices,) average
% of

a. Academic planning/ Time

advisenment 25

b. Personal/vocational/

. family counseling _.Efl
‘c. Coordinating of SOC .
Advisory Council "M“E
d. Publicity, recruitment
and registration 10
e. Liaison activities with
base education personnel 1
f. Ovecrsight of "contract o
for degree" o
g. Liaison activities with 7

collepe staff
h. Liaison activities with
staff from other L
institutions
i. Evaluation of transcripts,
etc. 1l
j. Teaching responsibilities _;}2
k. General administration

1. Other (specify) 1
VA Counseling

Prep. Counseling
Vacation and Sick Days

e

4. Has nay SOC counselor assumed the role of advocate/ombudsman for service-
men students? (45 Respondants)

Percent Responding Yes 67 No 33

5. 1s your institution sponsoring a VA-PREP program for servicemen?

47 Respondants Percent repsonding Yes 60 No 40

Question Respondant Range Average
Present Furollment 22 15-790 150
Program Cycles per Year 27 2-12 4
Length of Cycles 23 6-22 wks 11 vks




OVERVIEW AND FUTURE DIRECTIONS

BEST COPY AVAILARLE

Considering all SOC criteria, which would you say required the most
significant change on the part of the college in order to qualify as
a SOC college? (51 respondents)

Percntages
Reduction of residency requirements 21
VI 10

How was policy modified to accomplish this significant change? (51 Re-
spondents)

Percentage responding

A. Faculty vote 16

B. Modification of state or local law 2

C. Presidential directive 30

D. Trustee action or governing board 25
action

E. Other (Admin. declision/planning) 27

(Dept. vote)

Now that SOC is well undervay in both two and four-year colleges, what
do you feel needs to be done next to improve SOC and servicemen's ed-
ucational opportunities? (51 respondents)

Percentage: responding

A. Expand the number of colleges 37
B. Expand the number and variety of 23
course offerings
C. Modify SOC criteria 2
D. [Promote the system more actively 65
E. Subsidize system morc heavily (DoD) 35
F. Get more direction from DoD 12
G. Other 18

Do vou feel it is possible to make SOC criteria less strigent and still
provide servicemen with essentially the same quality education?
(48 respondents)

Percentage responding Yes 56 No 44



NON-FORMAI, LEARNING CREDIT POLICIES
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1. What is the maximum credit the college has thus far awarded for:

PERCENTAGES
More since Same as No Max. No
__so¢ Bdfore Ext. Comparison | N
A. USAFI Courses/Tests 3l 36 13 20 39
B. CASE Evaluated Courses 33 33 15 18 27
C. CLEP General Exanms ) 21 47 - 32 34
D. CLEP Subject Exams 19 48 7 26 31
E. Institutional Exams 26 b4 12 18 27
F., Other non-traditional 10 57 14 19 21
modes ) ;
G. All non-traditional 21 50 11 18 28
modes combined

1. About 1/4 of the 2 year colleges reporting indicate that more credit is
©  given now than befor SOC requirements were met.

2. Almost 1/2 report credit given is about the same as before S0C.

3. One quarter reported no maximum was established or reported on one only
(current year or prior to SOC) no comparison.




EXST ropy prenemmey
RESIDENCY POLICIES/CONTRACT FOR DEGREE

1. Are all servicemen stationed in your area entitled to in-state or district
tuition rates (in contrast with higher out-of-state or out-of-district
rates)? (51 Respondents)

Percent respounding Yes 84 No .16

2. A "Contract for Depree" option or a. planned reverse-transfer policy as

described in SOC Criterion VI are offered to: (51 Respondents)
‘ Percentages

A. Service personnel 69

B. Dependents of service personnel 29

C. Veterans - . 12

D. All students 29

3. How many servicemen with whom the college has entered into a "Contract

for Degree" are (51 Respondents)
Percentages
A, Still at the local contiguous base 49

B. Attending another college (transferred
from local base) 39

€. Finished with their contracted
educational program 12

4. What charges, if any, are assessed for a "Contract for Degree'?
(41 Respondents)

Percentapes

A. None 95
B. An initial, one time charpe 4
C. An annual charge 0

D. other (please specify) 1
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LT GO ¢ TUBLE
ADVISORY COUNCIL

1. How many Advisory Council representatives are there from cach of the
following groups? (51 Respondents)

N Averape
A, College administration 43 2
R. - College faculty 35 1
C. College trustees 4 1
D, Military staff 31 2
E. Servicemen students 25 1
F. _Non-military students 10 1
G, _Community representatives 19 1
H. _Other (specify) 14 1

2. Does the Advisory Council scrve more than onc collepe or more than one
military installation? (43 Respondents)

Percent Responding Yes 26 No 74
If yes, please name:

College
Bases

3. Check the functions the Advisory Council or Committce now perform or may
in the future? (51 Respondents)

Present Planned
Percent N Percent N
A. Assisted collepes in preparing SOC status 45 32 2 1
B. Revicw effcctiveness of college's SOC
program 55 28 27 14
C. Promote cleose cooperation/planning :
betveen collepe and base officials 65 13 23 12
D. Assist all collepe staff in understanding
and implementing S0C policieés 53 27 20 10
E. Recommend new or revised collepge scrvices
and programs for servicemen 49 25 33 17
F. Recommend improvements in hase policices,
facilitics, support for cducational propram K] 22 29 15
G Other T 1= T 1 1
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1. How does the college publicize or promote its SOC status and policies?
(51 respondents)

Percentage responding

A. Announcements in college catalog 86
B. Flyers for distribution on base 59
C. Radio announcements 20
D. Educational TV announcements 10
E. Personal visits to base 84
F. Workshops and regional mcetings 41
G. Other 21

CONTINUING COMMITMENT

1. What action has the college taken to insure continuing commitment to
servicemen even though the college may discontinue its status as a
Servicemen's Opportunity College? (51 respondents)

Percentage responding

A. Modification of college policy 57

B. Support through peer/professional 53
counseling

C. Tutoiial asslstarce 51

D. Other 10
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Four Year Colleges

The data presented below correspond directly to the questions
asked on the questionnaire.
2., Consider each SOC criterion and indicate whether or not changes
wors made in institutional policy in order to meet the requirements
of h=year 50C, (Use 0 if policy already existed; l1-if only slight
policy changes were necessary; 2 if suvbstantial policy chunges wers
necessary; and 3 if it was not possible to adopt that policy becaus«

of state/local law.)  (Gee Table B, next page)

3. Considering all SOC nrriteria, which would you say required the
most significant change.on the part of the college in order to qualify
as a SOC college?
Twelve institutions indicated residency requirements,
4, How was policy modified to accomplish this significant change?‘
N=31
Percent checking response
26% a. Faculty Vote
3% b, Modification of state or local law

39% c. Presidential directive |

6% d. Trustee or governing board action

26% e. Other
5. Now that SOC is well underway in both twc and fcur yezr ~olleges,
what do you feel needs to‘bw done next to improve (U7 antd servicemen's

educational opportunities? N=39
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" AU hmﬁ
EES‘ b:?Y‘
(Question #2)
TABLE B
Percentages
Criterion 0 1 2 3 . N
I. a 92 6 0 2 36
b 66 17 0 17 36
¢ 92 ) 3 0 37
d 97 3 0 0 37
1l. 91 9 0 0 35
I1I, .67 25 5 3 36
IV, a. 65 32 3 0 37
b 67 28 3 2 36
¢ 56 18 8 18 34
V. & 89 8 0 3 37
b 89 8 3 0 38
¢ 8l 13 3 0 37
d. 89 11 0 0 37
e. 13 19 8 0 37,
VI. a, L7 2k 2k 5 38
b, 66 19 11 b 37
c. W2 2L _ 2l 10 38
d 29 26 32 13 3l
VII, 8k "8 .5 3 27
V1II, 81 16 3 0 A
IX. . 61 39 el 0 36
X 79 21 o 0 38
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Number checking
each response,
{more than one
could be checked)

(for use with question #S)

4 a. Expand the number of colleges.
L b. Expand the number and variety of course offerings.
7 c¢. Modify SOC criteria,
33 d. Promote the system more actively
21 e. Subsidize the system heavily through (DOD)
5 f. Get more direction from DOD

7 g. Other

6. Do you feel it is possible to make SOC criteria less stringent
and still provide servicemen with essentially the same quality of
education? N=39

Yes--38%

No--62%

7. Who has been designated as Servicemen's Counselor at your college?
N
10 a. Director of Admissions
18 b. Counseling Staff
5 c. _Regular Faculty
8 d. Registrar

31 e. Other
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8. What roles and functions will be performed by the SOC Servicemen's
Counselor? (Count only that time which will bve ;pent on SOC activities,)
N-39
% checking response
100% n. Academic planning/advisement
64% b. Personal/vocational/family Counseling
51% c¢. Coordinating of SOC Advisory Council
85% d. Publicity, recruitment and registration
97% e. Liaison activities with base education personnel
49% f. Oversight of "contract for degree"
90% g. Liaison activities with college staff
56% h., Liaison activities with staff from other institutions
59% 1. Evaluation of tranécripts, etc.
8% J. Teaching responsibilities
69% k. General administration

1% 1. Other

9., Will any of your SOC Servicemen's Counselors assume the role of
advocate/omtudsman for servicemen students? N=ho °

Yes--85% No--15%
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16,  How many Advisory’Council representatives are there (or will there
ve) from each of the following groups? N=39
Number
Checking
Response
30 a, College Administration
24 b, Cellege Faculty‘
2 ¢, College Trustee
10 d, Military Staff
18 e. Servicemen Students
5 f. Non-military St;dents

4 g. Community Representative

6 h, Other

11. Does (or will) the Advisory Council serve more than one college
or military installation? N=30

Yes--U3% No-~57%

12. The Advisory Council now performs (or will perform) what functions?

Percent N=39
Checking
Response

31% a. Assisting colleges in preparing SOC status
90% b. Reviewing effectiveness of college's SOC program

" 85% o, Promoting close cooperation/planning between college and base

officials

TT% d. Assisting all college staff in understanding and implementing
SUC gpolicies

79% e. HRecommend new or revised college services and programs for
servicemen

61% f. Recommend improvements in base policies, facilities, support for
educational programs

10% g. ONther
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13. How does the college publicize or promote its SOC status and policies?
Percent ) N=39

ghecking

Response

87% a. Announcements in college catalog

82% ©. Flyers for distribution on base

k1% ¢. Radio announcements

33% 4. Educational TV announcements

95% e. Personai visits to base

4L1% f. Worksnops and regional meetings

23% g. Other
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Appendix D
SOC CRITERIA
1, Twu Year Colleges

2, Four Year Colleges
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Aruitoxt provided by Eic:

Criteria for Servicemen’s Opportunity Colleges
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111

Al community and jumor colleges and techmeal
mstitutes mectng the followmg cnternia have been desig:
nated as Servicemen’s Opportumity Colleges. Many of the
SOC colleges, which are subsequently listed, have far
exceeded the requirements outhned m the criteria.

{Vote Many colleges and universities not affiliated
with the American Association of Comununity and Junior
Colleges have expressed interest in the SOC cnitema
AACIC and the Amencan Councl on Education are
exploning with uther associations of ligher education the

»appheation of the SOC critena to baccalaurcate and

graduate educational programs )

I. A Servicemen’s Opportunity College will have hiberal
entrance requirements.

A A ligh school diploma or equivalency based
upon satisfactory scores i the General Edu-
cutional  Development Tests are adequate cdu-
cational credentials for enrollment in a degree
program cxcept in those instances where pre-
requisites are required for all students.

B In those culleges not restricted by state or local
regulations the above requirement may be waived
and students evidencing promise may be ad-
mitted who lack a high school diploma or
cquivalency certificate.

C In no case will an ndividual be penaliced by
addstional tequirements because he is a service:
man

H. A Servicemen’s Opportutity College provides oppur-
tumities for servicemen to pursue educational program
guals through courses otfered on base, in the evenmgy, on
weekends and at other nontraditonal ine frames.

111, A Servicemen's Oppurtunmity College provides oppor-
tunities - for servicemen to complete courses through
special means or optional nontraditional modes when his
cducation is interrupted by military obligations.

IV. A Servicemen’s Opportunity College provides special
acadenuc assistance to students in need of this assistance
through:

A. The availability of tutonal scevices or similar
learning assistance at times and in. locations
convenient to servicetnen.

B. The designation of a traned servicemen’s coun-
selor who is availuble at times and in locations
convenient to servicenten who will assist them in
program planning, and guide them in their
understanding of all educational options available
to them at this and all other Servicemen's
QOpportunity Colleges.

C. The implementation of PRLP programs that are
sponsoted by the college at the buse where
feasible.

V. A Servicemen's Oppurtunity College offers maximum
credit for educational experiences ubtained in the Armed
Services.

A. College pohcy pernmts and encourages granting
credit for United States Armed Forces Institute
courses that are relevant to a student’s program
of studies.

B. College policy pernits and encuourages granting
exemption from and credit by exammation for
courses that are relevant to a student’s program
of studies, through the use of any or all of the

5



Section 11

following.  College-Level Exannunation Program
i, College Prohiciency Exammation Pro-
gram (CPEP), msttutional “challenge™ exame
natwns.,

C. College policy permits and encourages granting
credit for appropriate educational expertences in
the Armed Services i accordance with ther
evaluation w the Amencan Councit on Ldu-
catwon’s 1968 Gude to the Fraluation of Edu
cational Fxperiences in the Armied Services or by
the Commassion on the Accreditation of Service
Expeniences evaluation serviee, (Credit recom:
mendations {or Service educationdl experiences
not included in the D08 Grade may be obtuned
from CASE )

D. College policy pernuts exemption from or credit
for required health or phystal education course
requiretnents for servicemen who have had al
least one year of active nulitary service

m

The major portion ot the assoctate degree re:
quirements can be earned through the abuve
nontradational learmng modes

. A Servicemen's Opportwity College has residency
uirements that are adaplable to the mobility and
rcial needs of servicemen.

A. Temporal residency requirements nay be ful:
filled in any sequence at any tme in the
student’s progriam.

B. Residency requirements may be fulfilied by
completion of any educational program spon-
sored by the college whether offered on-campus
or offcampus.

C. At least one of the following vptions will be
available to servicemen.

Contract for Degree

I A contract fur degree option 1s available 1o
servicemien. A serviceman may  contract
with a Servicemen’s Opportuity College
at any appropriate paint in ime; usually it
will be the college of his imtial enrollment,
The college will designate an adwsor, who
will assist the serviceinan in contracting for

ERIC

Aruitoxt provided by Eic:

12

his degree with the institution. The con-
tract should specify the course of study to
be pursued and appropriate learming
options an - accordance with  the  above
critenta. The advisor continues to guide the
serviceman’s educational planming when he
» lorced to transfer to other nstitutions in
accordance with his duty assignment As
long as he is baing effectively guided by his
advisor, he will be permutted to transfer in
reverse uppropriate credits carned ap other
istitutions back  to the onginal inst.
twton an - essence, a  sevene  transfer
policy. The mstitution agrees to provide a
reposttory for all acadenue records of the
individual. The contracting college  will
award the servicemen  the  appropriate
certificate or degree upon fulfillment of
the contract,

2 The coliege will watve or elininate resi-
dency requirements for servicemen.

t Wihere reudency  requirenients  are  re-
stncted by state law, the college will make
every effurt to receive an exemption for
aervieemen
VII. A Servicemen's Opportumity College has a transfer
policy that 1s gencrous in recognition of traditional and
nontraditional learning obtained at other institutions.

Servicemen’s Opportumity Colleges to which service-
men transfer will accept, as a mimmum, the level of credit
applicd by all regonally accredited colleges in which
servicemen have been enrolled in comparable programs,
buth for traditonal and nontraditional learning ex-
penences, when validated by subsequent individual
success in traditional study modes.

VI, A Servicemen’s Opportunity College provides for a
representative local advisory councl that will ad the
college 1n carrying out its mission in relation to service-
men

IX. A Scrvicemen's Opportumity Cullege will publicize
and promote s SOC policies by inserting them in s
vollege catalog and by other appropnate manners.’

X. A Servicemen’s Opportumity College will maintain sts
commitments to servicemen students previously enrolled
i for any reason 1t discontinues ts status as a Service-
men’s Opportunity College.

LEST (e EABLE
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chTERlA SE EMEN'S OPPORTUNITY COLLEGE
Entrance I. A Servicemen's Opportunity College (SOC) will have
Requirements liberal entrance requirements. s

° A high school diploma or equivalency based upon

appropriate scores in the General Educational
Development Tests is an adequate educational cre-
dential for enrollment in a degree program ex-
cept in those instances where further qualifica-
tiors are required of all students for institu-
tional admission or for entry into a particular
degree program.

° In those colleges not restricted by state or local -
regulations the above requirement may be waived
and students evidencing unusual promise may be
admitted despite lack of a high school diploma
or equivalency certificate.

o An Asgssociate Degree awarded bv an accreditedl
institution will be completely transferahle
where appropriate to the major baccalaureate
degree program to be pursued. Requirements of
the major program may in some cases call for
additional work, but repeating previously com-
pleted work will be avoided.

L In no instance will an individual be subjected
to additional requirements because he or she is
in service.

Increased II. A Servicemen's Opportunity College provides opportu-
Study nities for service men and women to pursue educational
Opportunity programs through a variety of traditional and non-

traditional means - on campus and on base, in a
variety of instructional modes or delivery systems
and at times appropriate to their duty assignments.

1 Wwhen accreditation of the transferring institution is pending

the receiving institution may recognize all or part of an
individual's work on a case-by-case basis.




Jompletion
of
Interrupted
wWork

Special Iv.
Academic

Assistance

Credit for v.
In-Service
Educational
Experience

1y

II1I1. A Servicemen's Opportunity College provides

opportunities for service men and women to complete
courses through special means or optional non-
traditional modes especially when their course work
is interrupted by military obligations.

A Servicemen's Opportunity College provides special
academic assistance to students in need of this
assistance through:

° The designation of a trained "servicemen's
counsellor"who is available at times and in
locations convenient to. service men and women
and who will assist them in program planning
and guide them in their understanding of all
educational options available to them within
the criteria ohserved by Servicemen's Opportunity
Colleges,

° The availability of tutorial services or similar

learning assistance at times and in locations
convenient to service men and women.

[ ) ‘The consideration of implementing PREP programs
spongsored by the institution at the base.

A Servicemen's Opportunity College will provide maxi-
mum recognition of educational experiences obtained
in the Armed Services. It will maximize recognition
of such experiences consistent with standards of the
programs it offers by the granting of credit for or
exemption from courses relevant to 2 student's
degree program by su;h policies as: .

® The use of United States Armed Forces Institute
(USAFI) courses.

° The use of the College Level Examination Program
(CLEP), the College Proficiency Examination

Program (CPEP), Advanced Placement (AP), institu-
tional "challenge" examinations.
[ The evaluation for credit of military educational

experiences in accordance with their evaluation
in the American Council on Education's 1968 Guide
to the Evaluation of Educational Experiences in
the Armed Services or by the Commission on the
Accreditation of Service Experiences (CASE) eval-
uvation service. (Credit recommendations for ser-
vice educational experiences not included in the
1968 Guide may be obtained from CASE. A new
Guide is to be available in June, 1974).
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redit for V. (cont.)

In-Service
Educational ° The exemption from or credit for required health
Experience or physical education courses for service men

and women who have had at least one year of active

military service.

L4 The acceptance of such non-traditional learning
modes for the major portion of lower division
requirements where appropriate and for upper
division requirements to the extent such modes
may be available or appropriate.

Adaptable VI. A Servicemen's Opportunity College h- .z requirements
Requirements for in-residence or on-campus study including ap-

proval and sponsorship of a student's program which
are adaptable to the mobility and special needs of
service men and women. )
o Residency requirements based upon time spent
on campus or minimum credits to be earned from
the institution may be fulfilled at any time with-
in their programs.

L4 Residency requirements may be fulfilled by com-
Pletion of any educational program sponsorad by
the institution whether offered on campus or
off campus.

L Special options to satisfy residencv requirements
will be made available to service men and women.
Institutions may consider the following options:

Contract for

Degree ® A Contract for degree option may be made

available to service men and women. They
may contract with a Servicemen's Opportunity
College at any appropriate time; usually the
contract will be with the colleqe of their
initial enrollment. The college will de-
signate an advisor, who will assist the
service man or woman in contracting for a
degree with the institution. The contract
should specify the course of study to be
‘pursued and appropriate learning options in
accordance with the Four-Year Servicemen's
Opportunity College criteria. Prior approval
by the contracting institution will be re-
quired for work taken subsequently from
another institution when the service man or
woman is forced to transfer as a result of a
change in duty assignment. '




adaptable
Requirements

Residence
Requirements

Transfer
Policy

Liaison

Promotion

Continuing
Commitment

VI.
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(cont.)

As long as the service man or woman is being
effectively guided by his or her advisor,
transfer of appropriate credits earned at
other institutions back to the original in-
stitution will be permitted -- in essence,

a reverse transfer policy.

The institution agrees to provide a repository
for all academic records of the individual,
The contracting college will award the service
man or woman the appropriate degree upon ful-
fillment of the contract.

® The college may waive or eliminate residency
requirements for service men and women.

e Where residency requirements are restricted by
state law, the college will make every effort
to obtain an exemption for service men and
women.

VII. A Servicemen's Opportunity College has a transfer

policy that is generous in recognition of traditional
and non-traditional learning obtained at other in-
stitutions and will accept as a minimum for trans-
ferring service personnel the level of credit applied

by all regionally accredited colleges in which they

have been enrolled in comparable programs when validated
by subsequent individual success in traditional study
modes,

VIII.A Servicemen's Opportunity College is encouraged to

IX.

X.

provide for liaison with local Armed Forces repre-
sentatives and other institutions serving the same
base to provide appropriate coordination of the effort.

A Servicemeéen's Opportunity College will publicize
and promote its SOC policies by inserting them in
its college catalog and by other appropriate means.

A Servicemen's Opportunity College will maintain
its commitments to service men and women who enroll
under these Criteria if for any reason it discon-
tinues its status as a Servicepen's Opportunity
College.
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