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Evelyn Sieburg

In his Presidential Address to the 1973 International Communi-
ocation Convention, Malcolm MacLean commented that "There are many
ways to kill the spirit of man." It might be added that, aside
from the finality of Killing man's spirit, there are even more ways
to damage, mutilate, or oripple it. The awareness that msn, through
his communication, is capablo of inflicting emotional damage on
others of his kind has long been a stock-in-trade of theologians,
poets, psychiatrists and--more recently--humanistic psyochologists,
but has received scant attention from the speech communication
discipline, in spite of its seeming relevanocs. BEapirical data are
especially lacking about painful or pleasurable outcomes of face=~
to-face interaction between persons.

It is the purpose of this paper and of the research upon whish
1t is based, to take a preliminary step into this relatively untouched
territory of our discipline by examining a construct that may be
more closely related to man's "spirit" than to his iatellect. The
specific goal of this undertaking is to identify tbe communicative
components of "interpersonal confirmation, " and tn systematize the
identified components into a conceptual paradigm that will permit
empirical testing of posited relationships and outcomes. This paper
summarizes the work done to date in developing a method for observing

Evelyn Sieburg (Ph.D., University of Denver, 1969) is assistant
Professor of Speech Commur.ication at the United States Intermational

University, San Diego, Califorala.
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and recording selected clusters of response behaviors which serve

to confirm or disconfirm the self ol the other. What follows is,

of necessity, a "what'explanation," because present imowledge does
not permit the development of a deductively-derived "why explans-

tion." (See peter Monge, JC, March 1973)

Defining Interpersonal Confirmation

Until quite recently the term "confirmation," as it applied to
the interpersonal context, was too imprecise to form a basis for
empirical study. Nevertheless it has been regarded by many as a
significant feature of human interaction and has provided a useful
perspective for examining social acts in terms of their emotional
effects upon the targets of those acts. Martin Buber (9) attributed
broad existential significance to confirmation, calling it "the
measurement of the humanness of a society," and asserting that the
disuse of the capacity to confirm is "the real weakness and ques-
tionableness of the human racs." Although Buber did not provide
much by way of explicit definition of confirmatics, he consistently
stressed its importance:

The basis of man's life with man is twofold, and it is

one-=the wish of every man to be confirmed as what he

i3, even as whst he can become, by men; snd the innate

capacity in man to confirm his fellow men in this way. . .

Actual humanity exists only where this capacity %gfo}gg)

British psychiatrist Ronald Laing (24) treated confirmation
somewhat more explicitly as a psychological concept, defining it
as a process through which individuals are "endorsed" by others,
which, as Laing described it, implies recognition and acknouledgs-

ment of them. Lalng expressed particular oconcern about disconfir-
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mation, reporting that disconfirming communication 1s a character-
istic pattern that has emerged from his studies of disturbed
families. In such families, Laing noted, one child is frequently
singled out as the recipient of especlally destructive communicative
acts on the part of the other members., As Laing perceived it, the
behavior of the family "does not so much involve a child who has
been subjected to outright neglect or even to obvious trauma, but

'
a child who has been subjec:ed to subtle but persistent disconfirma-
tion, usually unwittingly" (p. 83). Laing further equated confirma-
tion with love, which "lets the other be, but with affection and
concern," while disconfirmation "attempts to constrain the other's
freedom, to force him to act in the way we desire, but with ultimate
lack of concern, with indifference to the other's own existence or
destiny."

This theme of showing concern while relinquishing control 1s
common is psychiatrio literature and olinical illustrations abound,
but a systematisation of particular communiocative acts wvhich refleot
these attitudes has not been heretofore attempted. Laing (24) recog-
nized the diffioculty of precise definition, but provided some general
descriptions of confirming and disconfirming modes:

Modes of confirmation or disconfirmmation vary. Confirma-

tion could be through & responsive smile (visual), a hand-

shake (tactile), an expression of sympathy (auditory).

A confirmatory response is relevant to the evocative ac-

tion, it accords recognition to the evocatory act, and

accepts its significance for the evoker, if not for the

respondent. A confirmatory reaction is a direct response,

it is 'to the point,' or 'on the same wavi-length' as the

initiatory or evocatory action (p. 82).

Watzlawick, Beavin, and Jackson (45) employed the term "con-
firmation” to describe a kind of subtle validation of the other's

self-image, which, if denied in communication, can have severe
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emotional consequences:

0 can accept (confirm) P's definition of self. As far

as we ocar Sees, this confirmation of P's view of himself

by O is probably the greatest single factor ensuring

mental development and stability that has so far emerged

from our study of communication (p. 84).

The @oucriptive material previded by Watzlawick, et al., teo
illustrate disconfirmation includes instances of tuotal unawareness
of the other, lack of accurate perception of his point of view, and
delibera‘e distortion or denial of his self-attributicas.

Bugental (11) added still another dimension to v). concept of
confimiation by using the term as a synonym for dialog -, which
subsumes recognition of the other in addition to lnvc: ‘ement with
him.,

In the few direct asllusions to confirmation or disconfirmation,
several elements are suggested. It appears that any interaction
can be termed "confirming" to the other only to the extent that:

1. it expresses recognition of the other's existence as an

acting agent,

2. 1t aclimowledges the other's communication by cresponding

to it relevantly,

3. it is congruent with and accepting of the other's self-

experience, and

4. 4t suggests a willingness on the part of the spealker to

become involved with the other person.

It 1s upon these four criteria that & model of interpersonal
confirmation is based. The following séctian discusses the selec-

tion of indicators for each of the above criteria, and explalns

their systemization into a paradigm. Roelated research procedures
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and findings are also reported.

Sources for Paradigm Construction

The descriptive material used to develop a theorstical para-
dign of interpersonal confirmation was derived from many sources,
each of which seems to have direct relevance to one of the above
four ocriterias. Although confirmation has been identified as orucial
in forming and maintaining ary human relationship, it has received
most attention in clinical or psychotherapeutic settings, so such
writings provided the bulk of source material for the paradigm.
0f particular value were the elinical coniributions of Bateson and
his colleagues in Palo Alto, of Boszormenyi-Kagy and Framo in
Philsdelphia, of ¥Wynne and his associates in Bethesda, and of
Ronald Laing in London. Thelr findings with rega>d to family commun=-
jcation seem potentially applicable to any human interaction.

From these and other clinical writings a preliminary listing
was constructed (1969) of some forty specific "ways of responding"
which had been reported as ~uggesting recognition of denial of
another's existence, acknowledgement of rejection of his attempt to
communicate, acceptance or rejection of his self-experience, or a
willingness or unwillingness to become involved.

In addition to clinical concern about disconfirmation in family
interaction, there have also been some indications of intereat on the
part of speech communication scholars in many of the same or similar
phenomena as they occur in "normal" or non-pathological sequences.
Special refereace i3 made to Giffin's (17) investigations of "ocom=-

munication denial," Leathers' (27) studies of "process disruption"
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in group communication, and Pearce and Rossiter's (32) exploration
of personal/impersonal communication. Similarly, Robert Mark (29)
explicated a scheme for coding communication at the relational
level, which includes "disconfirmation" as one of its categories
(although Mark, I belleve, used the term in a somewhat narrower
sense than did Buber or Laing). The findings and speculations of
thece communication scholars were used to supplement our list or

to reinforce the decision to include certain communicative behaviors

as indicative of confirmation or disconfirmation.

Factor Ana;lsis of Resggpse Forms

When obvious duplications in the original list of forty response
forms were combined, the resulting 2l items were subjected to factor
analysis (40), using the following procedures:

First, a description with examples for each of the 24 items
was written. Each 1tem was scaled continuously, with scale intervals
ranging from "very typlical" to "very unéypical." The scaled items
were then cast in a questionnaire format, allowing a respondent to
describe the extent to which each item was typical or not typicsal
of a specific other person. Ninety-five members of the International
Communication Association responded to s mailed request asking them
to describe, first, a person with whom they most enjoy conversing
(the A target) aid, second, a person with whom they least enjoy con-
versing (the B target). It was assumed that people would respond
favorably to those persons who typlcally confirmed them and unfave
orably to those who typlcally disconfirmed them.

The data were then treated to produce a matrix of intercor-

relations smong tue 24 items, a principal axis solution for the
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matrix, and orthagonal verimax rotations. The factor loadings

which resulted represent two separate analyses, one on the "A"
scores and one on the "B' :cores. Our interpretations of factors
ceased when a given factor in either solution accounted for leas
than 3% of accumulated variances. As a result, two factors appeared
sufficient to describe responses to boti .e A target and the B tar-
gét. To test further the finding that two underlying dimensiona
foiw the besis for both "most enjoy" and "least enjoy" targets,
congruence coefficients were computed for each of the "A" factors
paired with each of the "B" factors. The results showed that there
is a high similarity in factor structures for the first factor in
both the "most enjoy" and "least enjoy" scores, and also that the
second factor is similar for both scores.

A general summary of our interpretation of the factor strue-
tures 18 that the same two underlying dimensions of response form
the basis for the description of both "most enjoy" and "least en joy"
targets. The preferred dimension was defined primarily by the items
laeled DIRECT RESPONSE, AGREEMENT, CLARIFICATION, SUPPORTIVE RES-
PONSS, AND EXPRESSION OF POSITIVE FEELINGS. The other, or uafavored
dimension was defined primarily by the items labeled IMPERVIOUSNESS,
INTERRUPTION, IRRELEVANT RESPONSE, TANGENTIAL RESPONSE, AND UNCLEAR
RESPONSE. For convenience, the preferred factor wae identified as
"econfirming" and the unfavored facter was identified as "disconfirm-
ing," since the items which made up each of thess factors seemed to
parallel rather closely the interpretation of these concepts in the
1iterature. One significant divergence occurred with regard to the
{tem labeled “agrec zent," which was rated by our respondents as
bighly typical of "most enjoy" targets (although "disagreement' was

not significant to the factor structure). While recognizing that
BEST COPY AVAILABLE
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agreement is pleasant, btoth original conceptual sources for confirm-
ation (Bubsr and Laing) emphasized that agreement is not essential
for confirmation. Laing made this point quite explicit:

A partially confirmatory response need not be in agree-

ment . . . Rejection can be confirmatory if it is direct,

not tangential, and recognizes the evoking action and

grants it significance and validity. (p. 82)

For this reason, the decision was made not to include agree-
ment as an empirical indicator of confirmation, because to do so
would have been s viclation of the concept.

With the one exception noted, the forms of response preferred
by the respondents in this study corresponded to clinical descrip-
tions of "therapeutic" communication, and agreed in essence with

Barnlund's (1) description of "constructive communicative relation-

ships" and with the existentialist notion of "dialogue.”

The Dynamics of Confirmation

Although factor analysis reinforced our belief in an underlying
confirming~-disconfirming dichotomy ol faterpersonal response styles,
it did not explain why those particular forms of response labeled
confirming should be pleasurgble for the receiver and those labeled
disconfirming should be painful. In attempting to better understand
the dynamics of confirmation, the symboiic interactionist view seens
useful bscause it suggests that human beings, in a sense, create
their own pleasure and pain tharough their interpretation of another's
actions. In George Herbert Mead's terms, the individual does not
simply react to a stimulus, but "makes indications" to himself which
gllow bim to interpret the stimuli he encounters and to assign mean-
ing to them. Along with other symbolic interpretations, the indivi-

dual learns to define and svaluate himsgelf through cthers' responses
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to him; thet is, he defines the total situation in some way, and

his definition always includes thes "assignment" of attitudes toward
him on the part of others present. It was an assumption of this
study of confirmation that certain symbolic cues acquire consensual
validation and are therefore consistently interpreted by most pecple
as reflecting positive or negative attitudes toward them on the part
of others. Such cues, we believe, have message value, capable of
arousing in the receiver feslings of being accepted or rejected,
understood or misunderstood, humanized or "thingified," valued or
devalued.

Most importantly, interpersonal confirmation is believed to bs
satisfying to the receiver because it affirms his own self-experiencs,
and disconfirmation is painful because it negates his need to have
his self-experience validated in interaction with others. 1In this
regard it is possible tc identify thres aspects of self-expsrience,
each of which may be influenced by meta-messages implicit in another's
responsive behavior toward him:

1. He sees himself as an existing human being who is communica-
ting and being attended to be another. The confirming meta-message
is "you exist," and the disconfirming meta-message is "you do not
sxist." (45). Here the underlying dynamic of disconfirmation would
sppear to be the existential fear of non-being (in Laing's terms,
the ontological fear of petrification and depersonalization (25) ).

2. He sees himself as a being whose experiencing has validity
and is scceptable to others. The confirming message is "I scknowledge
your way of expsriencing," and the disconfirming meta-message is "I
reject: (deny, disapprove of) your way of experiencing." Here the
dynamic of disconfirmation is the fear of being rejected or blamed
by others (42). gEST COPY. Avk\m"‘



10

3. 'le sees himself as engaged in some kind cf relationship
with the other person. The confirming meta-message is "We are
relating,” and the discon®irming meta-message is "We are not
relating.® The dynamic of lisconfirmation is a fear of alienation,
loneliness, or ahandonment.

411 three of these asvects of self-exnerieance may be confirmed,
or any or all of them may be disconfirmed in interaction. These
form the basis for a seogmeswdmwe heirarchy of resronse clusters
which will be 3iscussed more fully later in this paper as a descrip-

tive varaligm of interversonal confirmation.

Concentual Themes and Associated Iniicators

Jientification of specific behavioral cues which one might
interrret as con®irming or disconfirming to himself was made on the
basis of the four criteria cited earlier, since these have proved
entirely consistént with our research findings. The four criteria
ars trezted below in the form of thematic assertions that are
suprlemented by brief exvlanatory material and sources,

Theme #1: It is more confirming to be recosnized as an existing
human azent than to be treated as non-existent or non=human.

Conrirmaiion of another bersins with some indication of awareness
of his existence, and unawareness of him, in hia oresence, is
necessarily disconfirming to him, (Such total unawareness of another's
existence is sometimes referred to as imperviousness, although the

term is not used in the literature with consistent meaning. Generally

imrerviousness refers to unawareness or misunderstanding of the other's

nercentions and emotions, and is so used in this paver., )

\>
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Even when the content of an interaction is of little consequence
because it is ritualistie, ohatic, or even meaningless, the very act
of recognition is sufficient to reassure the other that he exists.
The absence of a minimal show of recognition has been associated with
loss of self (45), frustration (46), and violence to self or others
(24). Total indifference, like total confirmation is presumed to
be infrequent since "even the slightest sign of recocnition from
another at least confirms one's presence in his world" (24).

The human need for fundamental recognition is widely accepted.
As William James has been often quoted as saying, "No more flendish
punishment could be devised, even were such a thing physically
possible, than that one could be turned loose in a society and remain
absolutely unnoticed by all members thereof." Laing (24) made a
similar point when he sroke of the real nature of paranoid fear:

In typnical paranoid ideas of reference, the person feels

that the murmurings and mutterings “1e hears as he walks

past a street crowd are about him. In a bar, a burst of

laughter behind his back is at some joke cracked about him.

When one gets to know such a person more than superficially,

one often discovers that what tortures him is not so much

his delusions of reference, but his harrowing suspicion

that he is o€ no importance to anyone, that no one is refer=

ing to him at all (»n. 118),

In discussing destructive pnarental “put-offs,” Chapman (12) called
bland indifference to a child more devastating than parental hostility and
added that "even unhealthy interaction with a difficult mother is
somrtimes betier than the aching voii of no interaction at all.”

(r. 32). Similarly, both Derne (5) and Harris (19) noted an infant's
mweed for physical stroking, which in an adult may be translated into
verbal "stroking,” a term they emnloyed coloquially to dencte any

act irmnrlying recosnition of another's presence (5, p. 15). \’9‘
AW
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Positive strokes (approval, nraise) are generally vreferred, but
even negative strokes (disarproval, punishment) are far better than
no strokes at all.

Giffin (17) found that "communication denial® is positively
associated with social alisnation, leading him to conclude that the
initiation of any communication event carries with it the implied
messzge "Please validate me” and that denial of this request con~
stitutes "arti-communication.” Disconfirmation at this basic level
can also be interpreted as an indication of the resoonder's inability
to assume the role of the other to even a minimal degree; he does not
nerceive the other, nor does he perceive that his failure to perceive
has been noted by the other. When this occurs, there is no confirma-
tion, nor is there any communication (Ruesch, 37).

In the model of interpersonal cAnfirmation which follows later
im this paver, indifference is treated as the most disconfirming of
al]l res-onse forms, revreserting a general orientation of estrangement
and disaffiliation toward the other (or behavior that is likely to be
so interoreted by the receiver), Its indications include: silence
when a reply is exvescted, monologue, disruptive interjections and
interruntions, inavoronriate nonverbal behavior, imversonal language,

ahsence of self=saxpression, and various nonverbal "distancing” techniques.

Theme #2: It is more confirming to be resvonded to relevantly

than irrelevantly or tangentially.

]

To deny arother's existence is to deny the most basic racognition
of him., Disconfirmation is not always total, however; it may in-
clude a limited recognition of the other. For instance, his exist-
ence may be acknowledg=~d, but his attempt to communicate may be

ior ~ad or distorted. The sneaker, by resnonding in a way that is
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disjunctive with the other's communication, can cause the other to

fael that he is not heard, or attended to, or regarded as important,

or respected as a speaker. Buber (8) referred to such disjunction

as "monologue," describing it further as "two or more men, meeting

in space, speak each with himself in strangelwv tortuous and circuit-
ous ways . . ." Laing (24) called relevance ths "crux of confirmation"
since it lends significance to the other's communication and accords
recognition to his evocatory act.

The quality cf irrelevance in interaction has frequently been
noted in the communication of disturbed families. Typical of clini-
cal description of this phenomenon is tha? of Wynnrne (48) who reported
that while individual statements in the interaction of schizophrenic
families might appear normsl, the transactional sequences were often
"bizarre, disjointed, sand fragmented." Irrelevant responsey as a
characteristic of family pathology were eslsc studisd by the team of
Sluzki, Beavin, Turnopolsky and Veron (41), who used the term "trans-
actional disqualification” to refer to any incongrulty in the response
of one speaker in reslation to the context of the previous message
of the other. Such incongruities, they concluded, may be a form
of double-bind and as such are directly associated with the patho-
genesis of schizophrenia. Their belief was supported in part by
empirical findings of Beavers, Blumberg, Timkin, and Weiner () who,
in observing communicative patterns of mothers of schizophrenics,
notsd a significantly higher incidence of indirect or evasive response.
That is, mothers of schizophrenics frequently appeared to be respond-
ing, but actually had shifted to anocther topilc.

Ruesch (35,36) labeled as "tangential response" any reply in

which the speaker reacts selectively to some incidentai cuo in the
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other's sveech, ignoring or missing his primary theme. Thus the
resnonder may take coenizance of the speaker's attempt to communicate,
but may still deny the content of nis communication. Such a partially
relevant resronse may take a number of forms. One way of responding
tangentially is to be resvonsive only to a self-injitiated topic,
jenoring any initiatory efforts by another. laing (24) illustrated
this with the case of a mother who would evoke smiles in her infant,
but never resnonded to the infant's initial smiles at her, returning
only a flat, Aull, look i€ the infant took the initiative. Hilde
Bruch (7) noted a similar occurrance when parents tended to resnond
only to commmication they had initiated with their child, ignoring
the c+ild's self-initiated communication. This seems related to
Puber's notion that true dialosue requiresbalternation of subject
ani orject roles, ani that one's self-image may be choked off if he
is constantly force=fed an object role opposite the other's subject (6).

In the paradigm which follows, the disconfirming power of
disjunctive resnonse depends upon jts extent. Absolute irrelevence
in the form of unrelated monologue is treéted as maximally disconfirming;
it is probably somewhat less disconfirming for a speaker to respond
tarren+ially to an incidental cue, change the subject abruptly,
return to his own earlier theme, interject a disruptive comment, or
drift from the other's roint,

Theme #3: It is more confirming to have one'c gself-experience

acce~ted than to have it intervroted, moiified, inhibited, or denied.

——————
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Response "techniques" have been examined sxtensively as they
relate to psychotherapy situations, with special emphasis on thera-
pist interventions. 1In particular, a distinction has been made be-
tween the response technique of clarification and that of interpre-
tation. Barnlund (1) summerized the difference between the two
techniques in this way:

In a clarification the therapist crystallizes in a few words

or sentences his undsrstanding of the feelings expressed in

the immediately prededing remarks of the patient; iIn an

interpretation the therapist goes beyond what has been mani-

festly expressed and identifies impulses and meanings that

are not yet apparent to the patient (p. 631).

In spite of rather extensive studies of therapeutic outcomes of
both techniques, results are discrepant (1). But whatever the results
in terms of therapeutic goals, the use of interpretation as a response
form in everyday non-professional interaction is reported to have
decidedly non-therapeutic effects on the receiver. Laing (2,) sug-
gested that interpretation is often motivated by the speaker's own
need to avoid confliect or to mask what the conflict is really about,
or it may be an attempt on the part of the speaker to attribute his
own feslings to the other. Laing calls this "pgeudo-confirmation"
because it confirms a false identity that is bestowed by the speaker
and is not a part of the other's own sslf-experience. Such false
confirmation may only confirm a fiction of what the other is taken
to be without the other receiving recognition as he really is (24,

p. 83).

In some instances, interpretation may reflect the speaker's
obliviousness to any emotion that he regards as undesirable or that
is uncomfortable to him personally. In Laing's words, such oblivious-

ness often represents an "attempt to forestall a contradiction, a

clash, an incompatibility, by transposing one person's experientlial
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modality from perception to imagination™--that 1s, by implying, "You
don't reslly feel that way, you are only imagining that you do." This
kind of response disconfirms the other because it causes him to doubt
the validity of his own experience or his mode of experiencing.
Laing's examples of this kind of responss are not infrequent in
sveryday interaction:

"You are just saying that; I know you don't mean it."

"You may think you feel that way, but I know you don't."

In & similar fashion, well-meaning friends, in an effort to be
reassuring, mey admonish another to "Stop worrying, there's nothing
to be afraid of," or may say to a child, "Stop crying, there's
nothing to cry aboutt"

Symonds (L4}4) commented on a similar form of interpretation,

calling it externalization, which occurs when a speaker asserts that

something is true of his listener when it 1s »eally a part o; the
emotionai experience of the speaker himself. TIor example, a wife

may say to her husband, "You don't want to go to the movies tonight,
do you ?" (meaning, "I don't went to go . . . "). With a child this
sort of interpretation may take the form of telling him what he doesn't
1ike, as "You don't want to eat all that candy," or "You don't want
to play in that dirty mud." Such a harmless-appearing admonition

may be disconfirming because the child in most cases does want to

eat the candy and play in the mud. This particular response, there-
foras, represents another aspect of the double-bind; the child musat
deny his own feelings or risk his parent's displeasure, and either
choice is fearful to him. According to Laing (25) a customary con-
comitant to this kind of double-bind is the process of "mystification"
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-=-the substitution of the speaker's motivation for the other person's
rea) motivation as a way of exploiting him whils expressing only ben-

evolence:

« « « nO matter how a pesrson feels or acts, no matter ithat

meaning he gives his situation, his feelings are denuded of

validity, his acts are stripped of their motives, intenticns,

and consegquences, the situation is robbed of meaning for him,

so that he 1s totally mystified end alienated (p. 345;.

Interpretation can also be disconfimming when the respander implles
that the other spsaker has uo right to feel the way he does. Laing
(25) provided an illustration:

'But you can't be unhappy. Haven't we given you everything you

want? How can you be 3o ungrateful as to say that you are un-

happy after all that has been done for you, after all the sac-

rifices that have been made for you?' (p. 346).

The consequences of interpretation have received considerable
attention in the psychiatric literature. Boszormenyi-Nagy (6)
spoke of disturbed family interaction .n which the "autonomous
otherness" of certain family members is ignored when other meibers
speak for them, interpreting thsir motives and describing thelir
feelinga. Buber expressed it similarly when he said, "If we over-
look the 'otherness' of the other person . . . we Shall see him in our
own image and not as he really is in his concrete uniqusness" (16).

The paradigm contained in this paper reflects our conviction
(supported by much psychiatric theory, but little empirical data)-
that it 1s disconfirming to be interpreted, analyzed, or spoken for
by another person, or to have one's own expression denled, modified,
evaluated, or otherwise restrained, and it is confirming to have the
other person accurately reflect one's feellngs, acknowledge those

feelings non-evaluatively, or attempt to clarify those feelingsz. This

view represents a slight departure our factor analytic findings des-
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crited earlisr, which showed tha “eol=rifyins" resconse to be highly
tyoical of "most rreferrad® tarrsts, but also showel "interpre-
tive" resnonse to bhe unimoortant to the fuctor structure. As Barn-
1ind (1) commanted, "Tar more data are needed on tuls factor, of
course, but the drift of the finlings sugcests that focuding on
exvressad feelin~s and attemoting to clarify them has considerable
therarsutic value® (n. 630).

In the para‘ierm which follows, the cluster identified as
“imparvious response"” includes several asvects and a variety of
empirical in‘icators: interpretation, pseudo-concirmation, denial
or distortion of =motional exrression, anl other forms of res~onse
whi~h ten? to Jdery the speaker's feelinss or his expressi a of them,

™rame Zli; Personal resronse is more confirming thap .personal

T™e Aiscussion of intern~r-onal confirmation han, to this point,
baen catied to a coniideration of awareness and acceptance o7 the
other, far+tsinly *heze are fundamental and any behavior that sugrests
unavarensss or rrjsction 0 the other or his mode of erxneriencing is
discon®irming to him. There is strons support in the literature, how-
ever, Tor the helief that awareness and accentance, crucial as they
are, 10 not demonstrate full "enlorsamer” ;Y the other uniess accome-
nanied by indications on the part of the speaker that he is willing
to rela*~ at something more than a ritualistic, role-dictated level,
As Par~lund (1) assertsd, a con~trurtive communicative relationship
is possitle only whan there is a demonstrated williagness to bhecome

irvol el with the other person.
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The srecise meanézby which one speuker dencnstrates to at.oiher
his willincrness Tor inQplvemnnt ere not altogether clear, «lt ough
lisaffilisation, or the égwil]innness to bhweconme invnlved, seens 1o
hive severgl reth-r olﬂa; componants which have been subjects of
e~nirical re=scarch, Thesze components f«ll into three groups which
are: (1) inpersonal languare cons*ruction, (2) verbal self=-concealment,
an! {(3) “ictacine nonvertal Yehavior. What is known altout the
ftyst eroun 1s lerive? orimarily from studies of schizophrenic
aerminicntion, which is vot surrricing, since schizophrenia is
rerariel by m ony as a breakdown in the individual'’s cap=city to
form and maintain relatonsips (3, 22, 1%, and others). I have
assum=~d that sirilar forms of impersonal res-onse among :.lornals
occur® Tor mich the same reason, and the difference is one of degree,

A rnumber of writers have notsd that the use of impersonal lan-
guags coaslictions sesm to erect interp=rsonal barriers lLetween
peonla, Lorsnz (3°) de-cribed the ureference of scﬁizophrﬁuics_y
for se *-rices bhraoi ing with "there"--such as “"There are people who. « «,"
ar "Thare sesns 10 hae o o " Rocers (33) commentad on the habitual
use 0" imparsonal corstiructions on the part of »is more rigid pstients,
an’ internratel that as a proteciion against unwated intimacy:

Mis [}he natient's_]'c0mmunication, even in a receptive
an?! accantant climate, tends to be almost ertirely about
exter+-als, almost never arout self, The form of communi-
cation tends to be: "The situation is. « « " "there are
o o o," "thay say. o " If pressed, he might say, "My
characrteristics are, . .," but he would almost never

say, "I feel, . +," "I helieve., . .," or "I am uncertain
ahout. o " (Do 10“).
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Thr ha*itual use o€ iroersonal liirmuage woull obviously innihit
a spexkor's ability t5 “imclose hie personal feeli: s or exveriences.
The ~1hieect 0° zel“='i~closure has heen a nopular th~me in psychiatric
an? nsyc' otherareutic writin~ an? veeds no support hWerew Strong
areaumevrta fow- fh: therancutic value o€ revealings the "present and
vertt ol o et 1" (R) Reva bee Lvanced Ey Jourard (23), Janov (22),
Tains {2"), a=? many others.

At a nonv;;hal lovel, Rosenteld (34) demonstratel that afriliation
has several corponents, particularly tose associated with nroximity

h]

and eve o2omtact. "xline (1) re-~orted that "high affiliation® versons
are orons® to look directly at othrr sveakers, while their low-affiliation
counter-arts tend to focusm on work materials at hand. A further investi-
gatio~ of eyr contact ani affiliation (15) led Exline, et al., to
conclite that:

In grneral a continu~l evcharnge of glances would seem 10

girrial a willingness or a desire to become involved with

one another, or to maintain an ongoing interaction. Avoid-

ance, on the other hand, would seem to indicate a lack of

interest in initiating a relationship, or in the case of an

ongoing interaction would inlicate that one or more parties

wished to break away ( . 202).

Jdistancing techniques might also include leaving the room while

the other 1= speaking, moving away from him to & more distant svwot,

4

L J

nr engagineg in other unr-lat~1l wctivities.

In @ wreliminary testing of this paradi;m (Jacobs, 1573), the experi-
mental coniitlion llen*ified as "dizaffiliation" (incluling impersonal
languase, lack of cye contact, :nd physical !istaicing) emerged as
equal to the "in'ifferent” conlition in terms of its discon®irming
nower, We concluled that the implied meta-message."We are not
rel:+ing" is norhaps tantamount to the re ta=message "You do not

" .
exist. The maralirm as now constructed includes interper:sonal

res»onse forms in the "indifferent response” cluster,
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Thare ara Joyhtless other nonverbal indicators of affiliation
or its rei=ction. Certainly tauctile cues must be imnortart a«s well
«5 head and bhody cues ani tonal or ohonemic features of the voice.
The extent to which such iﬁdicators are internreted b. the receiver

as con“irmine or discorfirmineg to him remains to be investigated.

Thi: section has oresentad four themes about interversonal
confirmation which occur with resularity in the clinical, psychiatrie,
ani nsychotheraneutic literature. These themes hsve been reviewed

hecause they seam useful in ex-laining confirmation and disconTirmation.

| ad

™= saction which follows sugrests a method of systematizing speci‘ie
Lt otara1 indicstors into a paradisn of clusters whose interpretations$
vy trhe raceiver, in terms of sttitules accribed to the sneaker, are
notentially testahle,

Concstructing & Zaradigsm

It has been suggested in this vaper that there are three asnects

of se]lfwexnariance that may be con“irmed in interaction with another
person. It is assumed that maximum interpersonal confirmation occurs
when all three asvects are confirmed, and minimum confirma ion occurs
when none of the three aspects are confirmed. For the purpose of
naradiem construction, these asnects, with empirical inlicators of
each, "ave been arranged into a prrogreesive heirarchy of behavioral
"alucters,” rarging from least to most confirming. Cluster I is
{iertified as IMDIFFERENT RESTONSE CLUSTER and is defined by a

ceneral orientation of unawarcness of the other's existence or an

unwillinerness to relate to him in any way.
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A ter IT 1o 1lea*ifiel an DISSUALITYING RESICNSE CIVSTER and
is characterized hy a soneral orisntation toward the otier of comauni-
ca'io~ Je~ial (f nitition). It refers oarticlurly ‘o umessage 1ls-
ualifieatton ' ich oceurs when a resooate is irrclevant, tat.ce:tlal,
ov oth rwise MYioiuactive, It also includes res-onses that are
wielrar, itnceo-siv*ent with other messages from the same source, or
are inenmvyruent with thonmcelves,

~uster I1T i- iden+ified as IMPERVICUS RESTONSE CLUSTER and
is craracterized “y a prneral oriantation toward the: other of
o“livini-ness to his perce -tions, esrecially his emotional experience.
It imnlies recosnition of the other's existeice (hince is won?irming
0" one asuvect), “ut disconfirms his mode of self-experience.

Cluster IV i5 ilentified as DIALOGUE CLUSTER and is charactrrized
by a ceneral orisntation of awareress, acknowledgement, accentance,
and involvement. This grouvning represents maximum conTirmation
hecau-e it imnlies "enlorsement” of all three aspects of the other's
selT=aynrrisnce and has the effect of furthering the interaction.

Figure 1 shows in shortened form the various componerts of
each oF the “our clusters. Ex-anded descrinrtions and -xamples are
contained i Anneniix A,

In order to tect nrcnositions about interp-rsonal coafirmation
a~ inter-reted hy the receiver of a communication, it was necessary to
devise a measurine instrument. We accomplished this with the Ferceived
fonirmation Invertory (7CI), which is a summated rating scale of the
Likert type, This scale vroviies a way of scorine how each participvent
views the other's view of him along six continua ("He is aware of me,"
"He accents me," etc.), wrich together reflact the basic dimensions

0f the corstruect "internersoral confirmation.®
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Jacobs (21) oroviied construct valilation for the TCI by usins an
{teratotal correlation metho? to compare rervorted feelings of
confirmation "»n the six dimen~ions for three targets: mother,
frien', anl nrofessor. Inter~item correlations proved to be

accenta*ly hirh for all three tarcets.

Recent Research Finiings About Confirmation

Since the bherinrine of the confirmation research project,
several provocative finlings have been re-orted:
Sieburg (38), using a knownegroups technique, found that

effactive grouvs used significantly fewer disconfirming res+—onse

forms than did known ineffective groups. (identification of grouns

as effective or ineffective was based on objective performance criteria.)
Jacobhs (20) found that subjects exnosed evperimentally to a
»31isconfirming” coniition reacted siecnificantly differently to their
nartners (who were trained confederates enacting behaviors described
ir Regnonse “aterories I, II, and III), anl they attributed sigmificantly
qifferent impressions of them to their vartners than did subjects exposed
to the "confirming® condition (Category IV behaviors). Differences in
subjects® reactions to their vartners in the two corditions were sig-
ni‘icant at the .01 level of confidence,
Sundel (%3), stressing the reciprocal nature of communication,
studied teacher-nupil interaction in the classroom in order to assess
the relationship between the two with varticular emphasis on the

sequertial pairing of confirming/disconfirming verbal modes. He

Jemonctrated a strony nositive relationship betweer paired teacher
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and student confimming/disconfirming category classifications. That
is, when teachers were confirming, students tended to be confirming;
when teachers were disconfirming, students tended to ba disconfirming.
Clark (13) axemined the affects of three interpe¢rsonal varlables
(confirmation, self-disclosure, and accuracy of intexrpersonal percep-
tion) upon satisfactlion and attraction reported in marital dyads. He
found that the confirmation variable accounted for a greater part of
thevariance than any other variable tested. Specifically, for couples
whose relationship had existed for 1-3 years, confirmation accounted
for 53% of the varisnce in satisfaction and attraction; in the }-6
year relationship, L43% of the variance was accounted for by confirma-
tion, and in the over-7 year relationships 50% of the variance was
accountad for by confirmation. The variables of self-dlsclosure and
interpersonal perception accuracy accounted for nqn-significant amounts

of variation in reported marital satisfaction.

Summary
This has besn an attempt to specify what interpersonsl confirmation

is by classifying and categorizing its observable phenomena. At pres-
ent it seems accurate to report that confirmation is a critical and
porhaps a unlitary dimension of hunan interaction, yet it has been only
imprecisely defined heretofore. This paper discusses preliminary
afforts to clarify the construct confirmation in terms of interpreta-
tions attributed to certain symbolic acts, and to systematize the
construct by identifying its behavioral components.

This paper has briefly reviewed portions of the relevant litera-
ture from several disciplines in order to establish the nature of
confirmation and its underlying dynamics. From the literature and

agsuciated research, four themes have emerged, representing various

BEST COPY AVAILABLE
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aspects of confirmation, which may collectively define the concept.
The components thus identified have been arranged into a paradignm
which suggests a mathod of testing an hypothesized heirarchy of
response clusters.

It is concluded that in spite of the seeming complexity of what
it means to "endorse" another, the basic phenomena are few and can
be descrived in four groupings, each of which can be identified by
observable indicators.

Other studlies are under way which promise to increase our under-
standing of interpersonal confirmation and to improve methodologies
for measuring its occurrancse in human interaction. 1In this way we
may begin to gain insight about the impact of interpersonal confirmation
upon human relationships--and perhaps gage its effect upon the "spirit

of man."
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A TENDIX A
RESTONSE CATREGORY DESCRI''TIONS
Cluster I - Indifferent Resvonse

[T .

2.

Turns away from the otiier person; does not look directly
at him or make eye contact with him. May leave the
room, engage in conversution with a third party, or
perform unrelated tasks while the other is speaking.

Makes no nonverbal response to the other’s communi-
cation; facial expression is noncommital and gestures,
if used, are inavprooriate to the other's speech.

Makes no verbal response; ramains silent when reply
seems expected and appropriate.

If he speaks, his communication has the following
qualities:

a. He conducts prolonged unbroken monologue, not
vermitting the other person to enter the con-
versation, or ignoring his contribution if he
does try to sneak.

b. Makes disruptive interjections, nonverbdal
distractions, and frequent interruptions.

¢. Favors impersonal language constructions in
preference to first-person constructions.
Se]l iom uses "I," "me,* or "mine,” substituting
the generalized "you,” “one,” or "we" for any
personal reference. Avoids self-expression of
any kind.

copt NNLBLE

gESt



Cluster

1.

II - Disqualifying Res-onse

Response is totally irrelevant %o the other's prior
utterance. Shifts to a new subject without warning
or returns inappropriately to a previous tooic of
his own.

Rasponds obliguely by reacting to an incidental

oart of the other's speech, but seems to miss his

main voint. May appear to acknowledge the other’'s
sreech, but immediately takes the conversation in

a diffsrent direction ("0, that reminds me . . ")

May drift from the other's point back to his original
theme. Tends to respond only to tonics that he initiates
himself, , avoiding the other's attempt to initiate a
tonic.

Uses unclear language that is difficult to follow
because of its loose, rambling construction,
incomplete sertences, abstract words, or referents
with reduced specificity. May interject useless,
repetitive patterns, such as "you know," where they
serve no purpose.

Contra licts himself with conflicting verbal messages,
or verbal messages that do not match nonverbal messages.

51
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Cluster IIT - Impervious Resnonse

1. O5reaks for the other, tellins him how he "really" feels
or what he really means. ("I know you don't really mean
that.”) While denyines the other's expressed feelings,
h~ may substitute a feeling not mentioned by the other.
May answer auestions addrecssed to the other and complete
his sentences

2. Danies the other's exvression about how he experiences
events, suggesting that "things are not really that way;
you are only imagining it."

3, BEvaluates other's expression negatively, implying that
he has no right to feel as he does. (“How can you possibly
be unhappy after all we've done for you?™ or “You should be
ashamed to feel that way when. . ."

k., Directs or advises the other about how he should or should
not feel., ("Don't worry," "Stop feeling sorry for yourself,"
"I1at's not get emotional ahout this," etc.)

5, 4While being critical of the other's exnression, stresses
his own benevolent motivation ("I'm only doing this for
your own food," or "Believe me, I know what's best for you.")




Cluster
1.
2.

3.

5.

6.

IV - Dialoecue
Sreaks when a verbal renly seems expected and apororriate,

Reacts to the other nonverbally (by gesture, facial
expression touch, or tone of voice) in a way that seems
congruent with what the other is saying.

Alternates sveaking with listering, allowing the other
apvroximately "equal time.” Alternates sutject-object roles
by initiatineg and allowing other to initiate.

Responds in a way that is relevant to the other's conversation.
May elicit more information about his tonic, express interest
in what he has said, reflect, or acknowledge non-evaluatively.
May comment about his expressed or inferred feelings and
encourage him to say more ahout them.

Res~onds in a wav that is clear and easily understood.
Sentences are complete, referents are obvious, and verbal
messages are congruent with nonverhal messages.

Looks directly at the other, turns toward him, and directs
remarks directly to him. Makes frequent, but not constant
eve contact with the other. Does not engage in other tasks,
but cives full attention to other while he is sveaking.



