
DOCUBENT MOSE

ED 097 938. JC 740 432

AUTHOR NacDougall, Allan
TITLE Disadvantaged-Handicapped Identification and

Supportive Service Delivery System, Southwestern
College, Spring 1974.

INSTITUTION Southwestern Coll., Chula Vista, Calif.
PUB DATE 30 Aug 74
NOTE 14p.

EDRS PRICE OF-$0.75 HC-S1.50 PLUS POSTAGE
DESCRIPTORS *Ancillary Services; College Students; *Community

Colleges; *Disadvantaged Youth; Evaluation Criteria;
*Handicapped Students; Information Systems;
Institutional Research; Post Secondary Education;
Student Characteristics; Student Evaluation; *Systems
Approach; Tables (Data); Technical Reports;
Vocational Education

IDENTIFIERS California; *Southwestern College

ABSTRACT
A system of identification and notification designed

and implemented at Southwestern College to speed supportive services
to the disadvantaged and handicapped students in vocational programs
is discussed. The system is comprised of the following procedures:
(1) Self - identification. (Student Services Information Form filled out
by each student at registration or readmission) (2) Computer
Processing and Identification (student master file record); (3)
Criterion for Establishing Disadvantagements (economic,
social-cultural language, academic, handicapped); (4) Reports and
Worksheets; (5) Descriptive Data; (6) Supportive Services; and (7)
Evaluation. Data obtained are illustrated by tables, and appendixes
provide the Student Services Information Form and the Counseling
Worksheet for Disadvantaged Students. (DB)
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During the 1973-74 academic year, a system of identification and

notification was designed and implenented at Southwestern College which.

.was directed toward speeding supportive services to the Disadvantaged

and Handicapped students in Vocational programs.

The California State Plan for lAocational Education contains the

following definitions:

Disadvantaged persons. Persons 14110 have academic, sacioeco-
manic, cultural, or otter ha caps that prevent then
fa= succeeding in regular vocational education programs
designed for persons without such handicaps, and who for
that reason require specially designed educational pro-
grams, related services, or both in order for them to
benefit from a vocational education or aumumer and home-
making education program. The term includes persons whose
needs for such programs or services result frail poverty,
neglect, delinquency, or cultural or linguistic isolation
from the immunity at large, but it does not include
physically or mentally handicapped persons unless such
persons also suffer front the handicaps described in this
Paragraph-

Handicapped persons. Mentally retarded, hard of hearing, deaf,
speech impaired, visually handicappe.i, enotionally disturbed,
crippled, or other health impaired persons who by reason of
their condition cannot succeed in a regular vocational or
consumer and homemaking education program without special
educational assistance or who require a modified vocational
or consumer and hcmemaking education program.

These definitions were operational zed at Southwestern Ctellege by

Implementing the following procedures:

1. Self-Identification: The Student Services Information Form (Ssir)

was filled out by each student at registration (spring, 1974)

or when he applied for admission (Fall, 1974). The form (see

Appandix was oonipl.oted by all new and returning students.
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Questions relative to household incone and self peroaptices

of language, social and academic disadvantages were solicited.

In addition, information was gathered relative to physical

handicaps.

2. Computer Processing and Identification: A computer card is
pinched up from the SSW and loaded into each student's master

file record through his social security mutter. A student's

Placement: Test scores in English MT), Reading (Nelson-Denny).

and Math (Southestern College Math Department) are also loaded

into the master file.

This information is processed and used in connection with

criterion for certain types of disadvantagements to generate

lists, worksheets and statistical summaries to be used by the

college staff.

3. Criterion for Establishin3 Disadvantaclements: The following

criterion were used for identifying and classifying the disad-

vantaged student.

Economic - The 1973-74 Basic EDP Guidelines were used to

classify a student as econcmically disadvantaged. A dependent

student who reported caning from a family of four or more with a

family income of less than $5,000 would be classified as °cam-
ically disadvantaged. The W Guidel.Incts for 1974-75 have been

modified and the classification standards will be altered to
reflect this change.

Social-Cultural Language - These forms of disadvantaganont

were identified by the student hinself through the SSIF filled



out at registration (Spring 1974) or with his application for
Admission (Fall 1974) . (See Appendix A, questions 4 and 5.)

Academic - Students were classified as Academically Disad-

vantaged if they fell balm certain cut-off scores on the

College's Plaoesiant Tests. In ccosultation with cxxmselors

and instructional staff, scores were set at the following levels.

English
Reading
Math

Test
CST (amp.)
Nelson (Comp.)
SC Math Dept. (i)

Raw Score Percentile Nerm
24 2 yr.
30 13th grade

9 111 111=M111

in the judgement of the Math Depart nentt the Math test

score laser than 9 on Part I lalluld indicate difficulty in dealing

with basic arithmetic problems.

Handicapped - This inforrasti. i? was also obtained from the

student himself through the SEW Information relating to the

use of or need for special equipment was solicited.

4. Reports and Worksheets: Coe major product of the cosputerimd

identification system is the counselor worksheet (Appendix 13).

This sheet was produced for each student fo.bo was disadvantaged

by any one of the criterion mentionnd above. An asterisk was

printed on the sheet to show the disadvantagement(s) of the

student. Important information relating to the student is re-
corded on the .sheet for the use of the counselor in tkorking with

the student. Also, a large blank area is left on each sheet for

the use of the counselor. In the Spring of 1974, the past records

of students were recorded on the shee,.s.

The two examples in Appendix 13 show t actual it.oximheets

and how they were used by the counselors. (Name, address, phone,
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social security number are included on the sheets but have been

removed from the simple shown.) Identical worksivets were printed

for handicapped students and given to the designated omnselor.

In addition to the counselor' w:rricsheett smeary statistical

reports and lists providing data such as that sham in Tables I-IV

tare also provided by carputer programs written to report data
listed on the master file.

5. Descriptive Data: The Day student population contains an esti-
mated number of 4194 separate disadvantagements. The actual

nutter of students who are disadvantaged by at least one criterion

is estimated to be 2070. In other words, using the 1973-74 cri-

terion for icketifying disadvantaged students, approximately 42%

of our Day student population could be classified as disadvantaged
in some way.

The percentage of Day students 'who are disadvantaged and

handicapped by type are listed below.

DM Percent Criterion
Eooncmic 2 04 EOP Guidelines
Linguistic 6% Self-Identification
Social-Cultural 7% Self-Identificatico

[English 17% 24th Percentile CEPT
Academic Reading 18% 30th Percentile Nelson-renny

Math 16% Less Than 9 on Math I

Physical Handicap 10% Self-Identification

Tables I-IV report the counts of di.sadvantaged and handicapped

students identified and estimated by use of the 1973-74 criterion and

sysb3n.



TIME I
SOUTINESTEM COLL=

DA.Y DISAIMMGED =EMS
SW= 1974

Positive Partial Countl Dstimated Actual Cbunt2Condition: Part Full Tbtal Part Full bibtal

1. Econtanicaily Disadvantage& 3.21 279 400 400 580 980

2. Linguistically Disadvantaged4 38 89 127 127 185 312

3. Socially-Culturally Disadvantaged5 45 98 143 LSO 204 354

4. Academically advantaged6

1. English 277 449 726 332 539 871

2. Reading 295 451 746 354 541 895

3. Math 208 443 651 250 532 782

Sub-total Acadunically Disadvantaged 780 1343 2123 936 1612 2548

sibtal Disadvan tagements 984 1809 2793 1613 2581 4194

1. Positive Partial Count records the =bars o students who actually reported
the handicap or equipment use mentioned.

2. Estimated numbers are derived from the fact that only 48% of the full -t,
students and 30% of the part-time students bad recorded responses to the SSD'.
This data rests on the assumticn that those not responding have the same pro-
portion of handicaps as those responding.

3. Counts based on 1973-74 BOP Financial Aid guidelines (family of 4 or more with
family inccxne of less than $5,000).

4. Self-identification from SSIF.

5. SelF-identification from SSIF.

6. Estimated Actual Count leased on the addition of awroximately 20% for students
who did not take Plaoumunt Tests. Cut-offs: Mglish (0a1T) 24th percentile
(13th grade). Reading (Nelson-Denny) 30th percentile (13th grade). Math (South-
wmtern Departmental Test) less than 9 raw score an Math I.



Physical Condition:

1. Blind
2. Legally Blind
3. Hard of Nearing
4. Deaf
5. Asthma
6. Paralysis
7. Aphasic
8. Post Polio
9« ErktlePsY

10. Diabetes
11. Cardiac Disease
12. Paraplegic
13. Anp.ttation
14. Arthritis
15. Speech Thpairinent
16. Eaotional Disturbance
17. Respiratory Disease
is. Quadraplegic
19. Cerebral. Palsy
20. Multiple Scterosis
21. Kidney Disease
22. )macular Dystrophy
23. Neurologi.cal Damage
24. Other

Its

Equipment Uses:

1. Cane
2. Crutches
3. Wheelchair
4. Leg araces
5. Prosthetic Device
6. Hearing Aid (s)

rims

14 III
SOUTI. owl anmE

DAY HANDICUPED MUM
SPRIN3 1974

Positive Partial Countl Estimated Actual Count2ftt. Full Ibtal Part Pull Total
2 5 7 6 10 16
6 7 13 18 14 32
6 17 23 18 34 52
3 2 5 9 4 13
8 32 40 24 64 88
2 1 3 6 2 8
0 0 0 0 0 0
3 2 5 9 4 13
3 0 3 . 9 0 9
4 11 15 12 22 34
1 7 8 3 14 17
2 1 3 6 2 8
3, 2 3 3 4 7

12 17 29 36 34 70
3 1 4 9 2 11
3 9 12 9 18 27
0 6 6 0 12 12
0 0 0 0 0 0
1 0 1 3 0 3
0 1 1 0 2 2
1 1 2 3 2 5
0 0 0 0 0 0
0 2 2 0 4 4
5 28 33 15 56 71

66 152 218
.

198 304 502

2 5 .7 6 10 16
2 3 5 6 6 12
4 0 4 3.2 0 12
1 1 2 3 2 5
0 2 2 0 4 4
2 2 4 6 4 10

11 13 24 33 26 59

1. Positive Partial (bunt records the numbers of students who actually reportedthy; handicap or muipnent.use mentioned.

2. Estimatc.4 numbers are derived from the fact that only 48% of the full-time
stuaents and 30% of the part-time students had recordod rwponsos to the r$IF.
This data rests on the asmugation that those not responding have the same pro-portion of handicaw as those responding.
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SOUTIMSTERN CCIALMs DISAW STEVE=

IN VOCUIONAL PROGRAMS - DAY SIMMS
SPRING 1974

Positive Estimated
Condition: Part al Coma* Actual Count

1. Ecornmically Disadvantaged 119 300

2. Linguistically Disadvantaged 12 30

3. Socially-Culturally Disadvantaged 17 40

4. Acacimically Disadvantaged

1. English 193 480

2. Reading 174 430

3. Math 285 710

Sub- tot ..1 Acadetnically Disadvant aged 652 1620

"Ibtal Disadvarxtagements 800 1990



TABLE IV
SOUIMMEIN COLLEGE ESTVATED HANDIMPED STLIEENIS

IN VOCATIONAL PROGRAMS - DAY STLIEENIS
SPRING 1974

ion_.. g...A1...a........mdition: Part Pull Ibtal
1. Blind 4 6 10
2. Legally Blind 11 8 19
3.. Hard of /baring 11 20 31
4. Deaf 5 2 75. Aetna 14 38 52
6. Paralysis 4 1 5
7. Aphasic 0 0 o
B. rost Polio 5 2 7
9. Epilepsy 5 0 5

10. Diabetes 7 13 20
11. Cardiac Disease 2 8 10
12. Paraplegic 4 1 5
13. Paputation 2 2 4
14. Arthritis 22 20 42
15. SPeeeh ant 5 1 6
16. /Motional Disturbance 5 11 16
17. Respiratory Dismal* 0 7 7
18. Quac1raplegic 0 0 0
19. Cerebral Palsy 2 0 2
20. Multiple Sclerosis 0 1 1
21. Kidney Disease 2 3. 3
22. Muscular Dystrophy o 0 0
23. Neurological Damage 0 2 2
24. Other 9 34 43

'117rALS. 119 178 297

Dqui ttTses:

1. Cane 4 6 10
2. Crutches 4 4 8
3. Wheelchair 7 0 7
4. Dag Braces 2 1 3
5. Prosthetic Device 0 2 2
6. Hearing Aid Cs) 4 2 6

ToTALs 21 15 36
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Nacertive services; Oounselor uc)rksheets were produced and

sent to each counselor of studs nts in Vocational programs and

the counselors consulted with Instructors to ascertain the pro-
gress of the student. If the stmlent was found ty-4 need special

help, the counselor or instructor would attest to provide the

needed assistance th*,-,11h counseLing, tutoring, pal:gran changes,

financial aid, etc. This same procedure was foliaged with the

hamlicapped students also.

7. Evaluation: The major strengths of tlya system as it went into
operation in Spring 1974 were the following:

- Sound basic design

- Comprehensive inclusion of all types of hamlicaps
and disadvantages

- Collection of important information never before
available

- Effective supportive services delivery system

The major weaknesses of the system were the folio:ming:

- Only partial response (40%)

- Sane bad data as a result of collecting the data
at registration

- Some weaknesses in the methods used by counselors
in contacting students

- Data available to counselors too late in the semester
to help same students

- Lack of discrimination batmen students with multiple
disadvantagements and one disadvantage. The students
were classifial as disadvantaged and then tended to
ba ltamp©d all together.
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In Pall 1974 the following steps were taken to overcome eadi

of the weaknesses noted:

- All Day students would be required to complete an
SailP form at the same time he filed an Admissions
Application. This step wotad result in obtaining
virtually 100% of the data and should also paxxluce
higier quality infonnation.

- All cnunselors were instructed again not to contact
stabasits directly thzotrjh the mail or otherwise until
he first checked the progress of the student with
the instructional staff.

- Procedures were put into operation that will allow
oourselors and administratice to have the toork-
sheets, lists and sumnaries as close as possible to
the fourth week of instruction.

- A prioritization system will be develt.ped in an
effort to provide services first to the b;..Larlents
who need it nost. Par maple, a multiply drizid-
vantaged student mad receive a higher priority
than a singly disadvantaged student and students
with the lowest Plao3nent Test scores If mid be
seen before the marginally low ability scores.

UNIVERSITY OF CALIF.
LOS ANGELES

0 G 1974

CLEARINGHOUSE
FORJUNIOR COLLEGE

INFORMATION
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APPENDIX A
STUDENT SERVICES INFORMATION FORM

(Confidential)

7

To help our students complete their education successfully, we need certain information.Please help us by answering the following questions as accurately as possible. Youranswer to these questions may affect what Southwestern can do for mar your fellowstudents. Youi responses to these questions will remain confidential.

1. Your Social Security Number

2. Please estimate your immediate household income from all sources:

1. 0-3000 4. 7500-8999
2. 3000-4999 S. 9000-11,999 Enter no.3. 5000-7500 6. 12,000-over here

Enter no3. The number of people in your household (including yourself)... here

4. Do you feel that your progress in school may be slowed by language difficulties?

yes [I no E]
S. Do you feel that your progress in school may be slowed by social, cultural,

or related problems?

6. Do you have any of the following conditions? (Enter the

1. blind 13. amputation
2. legally blind 14. arthritis
3. hard of hearing 15. speech impairment
4. deaf 16. emotional disturbance
5. asthma 17, respiratory disease
6. paralysis 18. quadraplegic
7. aphasic 19. cerebral palsy
S. post polio 20. multiple sclerosis
9. epilepsy 21. kidney disease

10. diabetes 22. muscular dystrophy
11. cardiac disease 23. neurological damage
12. paraplegic 24. other

7. Do you use any of the

yes r--1 no r--1

two most applicable)

E, fl
Enter no. here

following equipment? (Enter the most applicable)

1. cane 4. leg braces
2. crutches S. prosthetic device
3. wheelchair 6. hearing aid(s) Enter no. here
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