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ABSTRACT

The basic gquestion under study was whether, or to
vhat extent, the regqular use of a library induces a modification in
the user's structure of tastes and activities. In the spring of 1972,
detailed interviews were conducted with 400 library users and 200
matched nonusers in two middle sized Hungarian towns. Interviewees
were asked to evaluate, on a scale of 1 to 5, the attractiveness of
16 leisure or cultural activities and 11 kinds of television
programs, first to themselves and second to the general population.
The same people were revisited in 1974, and, by the reuse of the
original research instruments, judgements were made as to the
presupposed changes in favor of the library users, in the rise of
their cultural demands to a higher level. The results, shoving the
varieties of values between users and nonusers, plus individual
changes over two years, indicate a greater achievement motivation
among users. Since such motivation is developed in early childhood,
it is recommended that attention pe focused on providing children
with improved library services and with stimulating role models.
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Attila NAGY

TIVESTIGATION OF BFFECTIVENESS IN A LIFRARY '

/Preliminury report of a longitudinul
investigution/

With the increune of fuvestigutions of the noclology of read-
ing we get increusingly moure inforsstion on how definite social
atruta resd, when, what, hox much and why, how rending ia embed--
ed in their ieiﬂure time ond Lo what extent 1t has become an in-
teprul part of thelyr wuy of living. Av Tor inventigntionn of the
pasychology of reading, they Inform us more emphaticully c¢r the
influence of spiritual proceoses and properties, under which works
are chosen, undersiood, cvialunted und thelr apirit entered into.
In principle, among a number of decinive fauactorag alno tho'effect
of the 1ibrary is fmplied - directly or indirecily - by the result
of every investigution of the sociology or psycholofy of reuding.
However, since inveotlgutionn ure directed at the genernl, 8o to

say all sociologionl und psychologicnl problema of reading, we do

*  The plan und methods of the {investisotion were drown up and e-

labor:ted under the guidince of Liezld linlhssg.

The research report containing the putting of questfonn in de-~
tai), the methods as well an the charscleristico of the initial
stage 1s hoped to be avuilable by the time of the corfeorences
148715 Halioz-Atiila Nopys Hat'ovizogdlot kilpyviirban 1.
/Investirations of effectiveness in & library./Bp. 1974. N.F.1,
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not treat sepurately what the library in particular means to the
reader. Our research is directed exactly at this area unexplored
so far.

It is naturally obvious that the library tukes effeot to-
gether with other institutions of society, is bound by many a
tie to the complicated system of relationships within vhioh 1t
operutes.

Primarily one's initial stage, the family background, the
occuration of parente, the richnese of the pérmanently surround=
ing exvironment in cultural stimuli from early childhood, one's
education, place in the division of labour, leisure time that
can be mpent on culture,the churacteristic estudblished way of
cognitive notivity, the style of processing knowledge and experi~-
ences, the prestige of art and science and the book in particular
in a given society, strutum or group play an outstanding role in
defining @ person's cultural - and within this reading - de-
mands, interest, snd taste meusurable by his capucity for selec-

tion.
The aim of the investigation

It 18 obvious that a8 rudical qualitative change in the
formation of reuders® demunds, interest and tuste can de expect-
ed only if the whole line of offects operutes differently from
the previous period, i. e, more favourubly. Naturally the fore-
going do not mean that a single factor may not have at the same
time relative independence within the complex line of effects.
The question that interests us most is the followings what hap~
pens in consequence of ‘he intervention of the librery /librar-
jan/ in this line of effeots? Our aim is to approach the answer
one step at least to the following questions how can a particular

- though still modest - surplus be added to the selective, re-



ceptive and evuluutive uctivity of the reader by the librury as
an institution with definite muteriul and personal conditionse,
how oan this surplus be apprehended? Rurlier 1nvest1gutions'
have proved beyond ull question thut 1ibraury use impliecs a pur-
ticular surplus and u higher level of denunds. However, we know
11ttle about the paurticular role pluyed by the 1librury in the
oreation und asccumulistion of the indicuted cultural pre-eminence,
Prom the very first do more sgile and «ctive people come
under the spell of libruries nnd onl, lucreunse thelr original
advantuge? Or can ecven the usce of the IHibrury in itself induce
and generate the modiflcution of the structure of tuntes v d
gotivities? To what extent doesr regulor library attendance ao-
celerate the readers® uctivity of uwccunul:ting values? Doe 11—
brary use bring about - if so, to whnt extent - demonstrnhie
changes in the edificutlon of the persenslity und in the struc-

ture of the consumption of cultural commodities?
The strategy of investigntion

They were our busic questions when, in tke spring of 1972,
we intsrviewed in extreme detlnil neurly 400 reuders sclected at
random in two central public libruries of two rcounty seats, 3i-

multaneously we interviewed neurly 200 nonreaders chiuructerig—
y

‘ - e . e d ’ - 'l
Péter Mindit Konyvolvaais éo kinyvvinirlis Magyoarorszigon.

/Reading and purchase of books In Hungmry/. Budapest,
KTTK, 1965./

Istvén Kamardss Munkisok ¢o uz olvasis. /YWorkers and rending/.
/Budapest, N. P, I, 1969./

Istvdn Kamards - Péter Polényis frtelmiasédg, olvasis, knyvtar.
/Intellectuals, reuding, library/. /Budapest, N. P. I1.1970.

Attila Nagys Institutions of gencrul culture in the chief
towns of districts. /Budapest, N, P, 1, 1972./



ed by the same dewogruphical und suciologicul conditions /on the
bucis of previously fixed queustionnaires/ uboul the churancteris-
ticg ol their culturul uctivity, Ve visjtled the pume persons
with the paaning ol two yeurs, in 1974, aguin, and by the reuse
vt the research instrumcnts used on the rirat ococusion we judged
tne reality of the different degreen of presupposed - or rather
Jesjred - changes in favour of the reuders, the rise of their
demands to u higher level. A conulderibile purt of our efforts
A ased to eollect ug vurious diaspluys of reading people as
pesg: o wder reletively exaet und reproducible circumstances,
Aceordingly we tried to enforce the nccesoary complexity in
aetting up our Inveatipgative appuratua,

The Importunt criteria of our research instruments were
the followings the comparison of the opinion of the use of
PoYoaare tlue and  data of the actunl spending of leisure time
with apeeinl regnrd to cultural wcetlivitiesy subsequent,supple-
sentury und controlling truecing of uetuul reading hubits observ-
cu for o Jonger time, the eviluution of cutegories of reading
mrterinla In the librury - ut home - and parts of poems re-
eited in an experlmentnl situation us well as reproductions of
pointingo, upproisch Lo the relationnhip with peroonulity traits
ani enlture,  Our method was churucterized by the use of evalu~
nliony vxpressed in uctuuil choice, deogrees of scale and inform-
1] expositions of motiveus 1o well ns donble evaluutions in the
cruac of a aunber of items nllke In order to cophuoize the differ-
ence bhetweren odjuntomenta to expectations,” between "1 should like
it so" und "It is vo® us well us to reflect the difference bet-
seen the imiame of onesel! amt of others oo cleuarly us possible.

OQur fnvestipution wus currjed ovut In two purticularly
modern public libraries in Veszprém and Szombuthely /middle~
alze towns with populationy of 40 Luousiind and 70 thousand

reapeetively/, Though we ustrove for the proportionute represen~
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tation of the most diverge educational levels in the sample, the
oholce of the locations implied that the educational level,
consequently the average level of culture of the interviewees,
rose above the national level. Accordingly the eight forms of the
primary school is the lower 1imit of the persons under survey.
This report was compiled alter the repetition of the inves-
tigation in 1974,however, in the course of its detailed process~
ing. Therefore our initial questions ocannot be answered explicit-
ly yet, however, we have formulated some remarkable statements
with regurd to the surplus of library users, bused on the first
investigation as well as on the changes already refleoted in
some cASse3, depehding on the results of the second investigation.

The resul¢ts

A

We ocould prove the process of becoming more cultured and

the rigse of the level of one's demands - if any meusurable change
oan occur with the passage of two years ut leust - by the con-
tent of spending the leisure time, the enrichment of the content
of activities above all things. At the start the existing situa-
tion had to be explored ns exactly as possible, therefore, among
others, we asked the interviewees to evaluate from double aspects
sixteen kinds of leisure activities und eleven kinds of televi-
sion programsi

Al To what extent do they consider us attructive the six-~
teen kxinds of activities as well as eleven televisioh

programs enumeruated by us?

B3 In their opinion whut do people think of the pastimes
and programs in question in general?



Vhey vouald vspreoas thedr optalong by giving murks from 1

The eombined hierurchy of n-tivities from which individual
croups under aurvey typieculdly devinted wus the followings

On ‘o geale ol five degreer, fictlon, reuding of newspup-
ey, exevrralons /uports/, theutr  ~going, * vision viewing and
Yia cvdng-in were griven average murks round the whole number 4.
Amor, otivities connjdered us least vttractive were ourd-play-
frgr, srotngt Lo uports events and -~ probubly becuuse of its exolu-
givenena - wlao fine arta. Going to muscums und cineémas, reading
ot professionl litaorature, going Lo concerts, walking,en~aging
in handie.uf'to und vocinl life are dbunched together in the
midd e @ ren /eiven nnrks between the whole numbers 3 and 4/,

in the ciane of television programs in the combined hierar-
chy - jndegendent of {ndividunl pgroups - news gervice which can
be hrdly conaidered us o television form ranks among literary
and other ;ro;rang populurizing sclentific knowledge which are
appreciated most. This second pluce probably characterizes the
viewera' hunger for infurmution rather thun the level of programs
of newsreel chraucter. Telecants of sports events and operas
/eoncoertn/ occupy the two lust places., The middle of the field
bunched together with diverse vilues, (.turally individual sub-
sroups devinte from the albove globul picture significently here,
too.

From the very wile runge of agpects of anulysis only the re-
markuble differences snong groups are cmphasized here, The fact
thut library users sct higher value on the study of professional
iiteruture,concerts, theutre or literary programs etc. of the te-
levinlon than non-users i3 not [articularly surprising, therefore

need nut be 1llustruted by data - umong other fuctors exactly



that's why they go to 1ibrariss. The way the images of “themsel-
ves® and of “others® and the systems of preferences appear in
gome groups under survey, the two nearly merge into each other
or definitely sepurate, has a diagnostic value in tura.

In the following figures /figs. 1, 2,3, 4/ always & pair
of ocurves runs together, where one of them /indicated aa

/

represents the averages of group of Judgments of themselves,
while the other /indicated as ~-+7 represents the imsginary,
goneral images of others,

The areas betwcen the curves /hntched‘fieldsl show the re-

jative distance between the two images. Two trends are worthy

of attention:s

1. The scales of preferences in the two groups /library
users and non-users/ definitely differ with regurd to the magni-
tude and order of succession of average values as well.

2, But the areof fields closed in by the two curves is
different in the two groups,

From now on, when we speak of differences, deviations
/probadbilitys p= 0,01 and p = 0,75/ confirmed by significance
caloulations by the "t-test" are referred to and the detailed
and numerical presentation of results is disregurded only for
the sake of intelligibility.

For this reason there are oocupations which "I" consider
as much more important than "othLers®™, e. g. reading, going to
theatres and art-exhiditiona, at the sume time "others" prefer
television viewing, ocards and match-~going.

The marks imply & kind of divergence which creates distanose,
makes 8 distinction on the scale of values, however, not in equal
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Fig., 1.

messure, In the experimental group /here the hatohed fields are
larger/ this sejurating tendenoy to cmphasige themselves and
sepurate themselves from the others by marked features is strong-
er since examining the average marks of the group we do not
find significunt difference between evaluutions from "A” and "B"
aspects in three cases only. 1n turn the results of the control
group are identicnl in eight cases, therefore the hatched
fields are considerably smaller. That is to say the memdbers of
the group which does not go to lidrary feel themselves rather
similar to others, more exactly they sre less capable of separ-
ating their ideus of themsclves und of the general "others”,

The group of 1library users is rather willing to widen the
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The evaluation of television programs in the oontrol group
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Fig. 2.

g8p in double evaluations between "I" und "the others”, i, e.
their own accepted normn and the others® supposed norms; Namely
they do this according to the vulue of the given possibility of
spending the leisure time. 1f the value is high,thelr own Judg-
ments are more favouruble than the othera® judgments in their
own opinion, if the value is low, Lty du just the very opposite.

Accordingly, the membern of the experimentnl group imply @&
more definite profile, s more churocturistic uand differentiasted
system of cultural values even fr the Initinl stage,

We have no evidence of the chunge of the above-mentioned
differences witii the pauasing of two yeurs yet - but the situa-~
tion of the conorete use of time of the exumined persons, their
so~ocalled time dbudget is different.

In 1972 and 1974 slike u complete time budpget of two days

11




The evaluation of lelsure uctivities in the experiment-

al group
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The evualuativun of leisure uctivities in the control group
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of every interviewee /their worktime and leisure time on
u ¥edneaday and a Sunduy/ was complled.

Even the firat investigntion showed marked differences whioch
huve not levelled up in the courase of two years but have dbeoome
aven moxe murked,

The non-users ure charucteriged by a kind of more measured,
airier, more leisure way of living while the library users in the
experimental group are churucterized by the more stressed, denser
structure of activities and more subatuntial use of time. To tuke
un ex:.njle, let us exumine the group attridutes of the Sunday
timetuble /fig. 5./.

/At the foot of the columns the duatu of the first investi-
mtion /1972/, at the top those of the survey of 1974 are shown,
the numbers with aigns represent the dircction and extent of
chanﬁc./

The persons in the control group sleep more, wash and
breakfust more lcuisurely /physiologicul uctivities/, at the
same time undurtuke less housework und the time frame of cultue~-
ul netivities is nurrower /1 hour!/. For the suke of brevity I do
not glve full detuilo of the data for ¥ednesdny where the same
tendencies ure conspicuous,

It 1a worth tuking u closer lock ut the purtially broken-
down contents of the change in the culturul bleck increused by
gome hulf<hour compuarcd to Wednenday.

The time spent on television viewing was inereansed in every
group neurly in equul  mensure /19-20 minutes/ but the column
for Sunday grew only in the case of non-reuders. This growth is
worthy of attention becuuse the oripinul level /2,22 hours per
cupitu/ was rother high /ef. f£ig. 6./

This uccurrence'is thic opposite with regurd to time spent
on reuding books und Journalws, Ifere the originully existing sur-

plus churacteristie of librar; users docu not chunge conspicuous-

14




The average datu of the time budget for Sunday hroken

down into groups

E experimental group

control group

D ki data for 1974

c——— data for 1972 +0,20
%9 37
+0,77
0,61
4
2,0
+0,26 +0,37
’ 0.8% 0,36
0,36 .
0,45 0. 0,0
©9 '3 -
, 2,02 0,36 0,69 4,60 5,74 0,83 1,08 8,98 0,64
physiologic~- traffic cultural work sleep
al activity sotivity

Pig. 5.
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The average time per capitu spent on television viewing
as well as reuding of books and Journals broken down
into groups

data for 1974 ———
data for 1972 — ~ =~

vxperimental groups ;;Ea

control groups
’%2 +0, 19
4

~0,09
+0,35

+0,09
+0,20
/(49,13
. } }
0,56 0,48 0,94 0,47 1,75 2,22
reading of television reuding of television
books und Journt:ls vicwing books und journ~ vicwing
uls

VWednesduy Sundcuy
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1y, bosever, nbheve the tove b of e bbbty Librore, readers
renad for e -quorters dnatead of Y P-hour on weckduys shiile
the control enuemble retalrs the ort) ina helf-hour. On Sunday
proctically both sroups reeuined truo te thedr ehwmracter and re-
tained the 30-minute differvnec Lo will.

Hlenco the reullty of the attitu ¢ setting rignificuntly
hi;her value on Liction and jrofesoil nal literuture is controll-
able in the oxperimcntal group - 1t us recull the preceding
puce - since the time spent on re:sding; un Sunduys 1e ubout twioce
as much as in the case of the control grougp,

The picture hecomes richer if, Jn uddition to differences
of time frames, we atudy the ovctual reuding mutlerinl on SGundays,
ulso broken down into catlesories. In order Lo focilitate unualysis
ubsolute numbers ure left oub, at the sume time indlcuting ugnin
~ what 18 of course deducible from the differences of time
frames, too - thut the peroons In the control engemble mentioned
less books, i, ¢. in addition to qualitutive differences to bde
Jllustrated just now there are quantitative differences vs well,
Accordingly the breakdown of reading muteriulo for Sundays ex-

pressed in percentuse 1o the following:
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Structure of reading nutceriunls on the basis of the
data of the time budget for Sunday

L72 1974
categories of reuding experiment- control experiment- control
muterial al ¢roup group al group group

% % % %
romantioal 6 11 2 11
lecture 20 8 19 9
lecture-reallstic 5 9 9 20
realiotic 18 22 13 17
realistic-modern 15 6 13 9
modern a C 11 3
educutionul /higher
level/ 14 11 17 9
educutionul /lower
level/ 5 13 9 9
Juventile 6 8 3 11
other 3 0 e
Total 100 % 100 % 100 & 100 %
no. of workss 87 46 64 | 35

Nine kinds of rending weterlal are contained in our tuble -
accordingly the numbicra nre broken down opd low - but even thus
the cutepgories we used are almost improperly broud, much too
global, e. g, in the cose of lecture or reulistic-classic groups
becuuoe in the former Llhere wre common crime atories toge ther
with nestheticully vilucleous works of low standurd which still
are connected with the preoent uc, in the lutter the realistic-
clasoles of the 19th und 20th centurles nre together out of ne-

ceooity.
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Well, as is shown by the table, library users do not read
books simply longer on days of rest dut the level of their
choice 18 consideradly higher as oan de read in the detailed
comparisons by oategories and groups. The differences in choioce
are not really significant if we study the percentages of lec-
ture and realistic categories as well as of those verging on
them bdbut the modern, valuable educytional reading materiuls of
sodentific level /MO + ED 5./ as the two most vuluable catego-
ries together, ‘

1. Block of reading material of higher level
/M0 + ED S. - modern, artistic fioction and educotional works
of scientifio level/ |

Group One Group Two

/experimental/ /control/
The proportion was 22 4 ' 11 % still in 1972, but

it dbecame 28 % s 12 ¢4 in 1974 in favour of
1ibrury users

I1f we take the opposite, 1. e, we arrange works of lower
level /romantical, juvenile, lecture, lecturc-realistic bdorder-
line cases/ in the same group, it becomes obvious that the
gtandard of better nttitudes of hisher level becomes still high-
er while less selective sttitudes rather bent on relaxation
even deteriorate a bit, or do not improve at all. Accordingly
the original difference of 10 percent nearly doubled, the gap
between levels of taste munifest in the cupacity for sclection

widened more,
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2. Block of reading muterial of lower level
/RO + JU + LE + LF-RE - romuntical, Juvenile, lecture, lec~

turc-reunlistic/

Group One aroup Two

/experimental/ /control/
In 1972 37 % ' 48 %
In in74 33 % ' 51 %

Here groups of the sume educationul level, occupation and
socinl stutus ure under discussion. Hence we do not see the
opening of the shanks of the culturul scissors in u classical
senue, We could conclude this deductively ut the very most

since ccrtnin struta use the services of institutions serving
the trunsmission of culture, 1. e. ulso libruries, less as a

rule. However, we cunnot follow this otherwise extremely im-

portant direction for it i1s not the muin target of our research,

The ubove-mentloned quulitative differences in tﬁe struc-
ture of reading mnterianl aure corroboruted by the lines of data
complled with rcegurd to the content of privute libruries, The
queationnaires of the first investigution inquired udbout the
quantity of these works only. However, since here we did not
find essentiul differences churucteristic of individual groups,
at the same time the othernecus of the structure of the reading
material was striking even then - in the courve of the second
investigation it seemed desirable to inyulre ubout the quality

and content over und ubove quantity.
With this end in view we compiled a linst of thirty items,

indicuting the authors /without the titles of works/ for a
creater part and the interviewees were requested to fill in the

20




titles they owned - if any - by the authors in question.

After the summary of information guined in this way we may
oconclude - without giving full details of the duta - 3 not the
proportion of /aestheticully less valuable/ lecture or realistio-

clussics 18 decisive for us it happens their number was almost
the same nearly in every cuse in both groups. The frequency of
the presence of contcmporary valuable fiction /Btll, Bulgakov,
Paulkner, Gyula 111yés, Evtushenko, Liszlé Nagy, Istvin Urkény,
Remarque, Sinta etc./ ao well as of manuanls /encyclopedias,
dictionuries/ and technical/trade books confirmed the markedly
divergent composition of the reuding materiul of individuul
groups which becume known eurlier, the differences in taste ob-

jectified in actual choice /reuding und purchase/,

Summary and perspectives

As we have striven to 1llustrate it on the preceding pages,
the actual surplus of 1lidbrary users alrcady existed in the initi-
al stage and can be accounted for neither simply by the differ~
ences in the social situation, moreover librury use somehow imp-
lies the accumulation of surplus - perhups #lso as au cause,

After the partiul processing und interpretation of our data
naturally there will be a more fuvouradble chunce to unswer this
last range of queations more substantially.

We have not c¢ntertuined ardent hopes of the autonomous ef-
fect of the lidbrary at the beginning of our work cither, at the
same time we have already got un appropriote number of strong
proofs to refute complete ineffectiveneas, 3till let us stray
from the point a bit in another direction in concljusion, What

can cause chunges of different nature and meuasure in loisure ac-
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tivities und the rise of the level of taste for fiction in ad-
dition to the intensive effect of the library und lidrariuns?

Unfortunintely In the course of the firet investigution /in
1972/ we have not inquired about the interviewees® perspectives
und objectives. luwever, we munuged to do 1t in 1974 in the
fullowing munners "I'lcase tell us in short how you imagine your
1i1fe ufter 10 youra?®

The most fmportunt tendencies of the unulysis of the cont-
en! of Informual unawers to the open-cended question ure 1llustrat-
ed b, our lust figure /fig. 7./,

The non-users wish the significuant improvement of living
stundurds /furniuhings, cur ete./ the increase of leisure time
und genernl humnn prosperity /eulmness, harmonic life, huppi-

nens, ete./ in the future,

¥hile the members of the experimental sroup -~ retuining
the foreruing - upoke sbout their uspirations reluted to their
work, adviancement, leiarning, even acudemice degrees, nund soclal
activity more froequently.,

Henee not the existencd of jerapectives or the lack of them
churactertisen Lthe contmnt between the two iroups. A more ra-
tionul und resolute enscable - showlng reater "achievement moti-
vation”, psyctiologdenll, speuking ~ und fermulating a more clear-
cut pleture of the future stoindn oppouite Lo u group which
dreums of u better, ensicr utore wilnout efforts, it ia more
pasaive, it wunta Lo net leon than evepn b jresent - let us re-
cnll the data of the time budg;et -, chooses less on a lower
level und presumnbly shows leas ‘acliicvement motivation®,

The psychological inviatigntion: confirmed many times the
vital importunce of the motivaiiona] oyosten In spprehending the
bausla of peraonuiit, structurc, ihe difflculties of umendment
a8 well as the jpurticulur nature of jto developnent which is
Hnked withh childhood,
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-Well, i1f the "lidbrary”™ Teully wunts Lo be effeotive, inevit-
ably 1t muat Join the intensive childhood factors of socializa-
tion, us early us possible and for as many children as
posaible. Much more, well-equipped und more uttractive children's
nnd achool librarics are needed - nuturally in harmony with the
development of the nctwork of kindergurtens and primary schools
developing nnd modernived more rupidly thun the yresent rate 1f
we want to see youth and adults wvetively improve their wmind,
chouns und Judge on a high level and be uble Lo recognirze the
good « ! the tud, viluuble and less valuable definltely.

Another imporinnt condition of the grufting of chievement
motivation snd 1ts spresding by ®"infection®” is attnchment to
peraons, direct regular Interpersonal reiationship with sympo-~
thetic, culture personalities worthy of imitution, who can and
will wunt to medjnte,

Are the humin nonu!tibna of Intensive c¢ffoct fulfilled, are
reference librariuns sultudle und prepured to the medintor's
role, which in to plant and to develop mutives, saims, efforts,
and ntimuli?

We ohnll npesk more cboul this, too, on completion of another
investigation of the humsn condjlions of library work and

library profession,
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