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ABSTRACT

The Northern Arizona Hospitality Education Program is
an exemplary three-year project designed to help students, mainly
Indian, obtain job skills and attitudes necessary for successful
cmployment in the hospitality industry. Nine high schools from
Apache, Coconino, and Navajo Counties participated in the project.
Objectives included providing an interdisciplinary approach to
curriculum and teaching, opportunities for related classroom and work
experience through on-the-job training, and providing the project
with a coordinator having hospitality industry and Indian cultural
background. Further objsctives were to create incentive for potential
dropouts and to increase student awarenesss of various occupations in
the industry as well as avareness of individual interests, aptitudes,
and aspirations. A custom-designed curriculum, which was developed
through teacher workshops, was one of the major outcomes of the
project. Some problems encountered were lack of certified vocational
teachers, getting parent and community involvement, cultural
attitudes, counseling for participants, and lack of direct funds to
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hospitality industry will provide many career opportunities for
future employment. Three-fourths of the document consists of
descriptive information in an appendix. (EA)




M
o @)
=
~—
o
(-
[ ]
wJ

NORTH:ZRN ARIZONA

HOSPITALITY EDUCATION PROJECT

JAMES NOVACHEK
P.0. BOX 398
FLAGHTAFF, ARIZONA
86001

US DEPARTMENTOF HEALTH
ENUCATION 8 WELFARE
NATIONAL INSTITUTE OF

ELUCATIUN

TR DO GMENT A, REEN NEPRO
DR BEATCLY AL WETE LED S ROM
T PER LN R OWGAN JAT ON G, N
ST ML T B NTT R AR R h r)Rg
M R I L B T Y "I Wi R
TEMCT CE 0 AU NAT ONGL NGT TR 0
BN AT g BOL Y O Gl PO (Y

CE oo2 250




STATE OF ARIZONA

JEPARTMENT OF PUBLIC INSTRUCTIN

Dr. W. P, Shofstall, Superintendent

Mr. Eugene Dorr
State Director of Vocational Education and
Associate Superintendent for Career Education

Mr. William Anderson
Deputy Associate Superintendent
of Program Services

Mr. Paul Bennewitz
Deputy Associate Superintendent
for Program Development

Mr. Giles Shivers
Education Specialist
of Exemplary Programs

Mrs. Clio Reinwald
State Supervisor of
Home Economics

Mr. Virgil Langley

Coconino County Coordinator of
Vocational-Technical Education an¢é
Coconino County Career Education
Project Director

ir. Earl Patterson

Apache & Navajo County Coordinator
Vocational-Technical Education and
Career Lducation Project Director

Mr. James Novachek, Coordinator
NMorthern Arizona Hospitality Education Project

Appreciation is expressed to Mr, Jim Sanders for re-
viewing the manuscript before printing, Also thanks to
Judi Hidde for her patience and typing.




TABLE OF CONTENTS

I Introduction-----cccccccccmccccccccccnercncccncncccncna- 1
I Synopsiseeeeecccccccmccmcacccrcccarccncnaconcocococooaa- 2
A. 1970 Goal§==-===cmccmccccccccccnccccncccccncccnnn-- 2
8. 1972 Continuation Proposal Goals-e---=cemecmcccccn-a- 3

111 Goals, Objectives, Activities and Evaluation
cf 1970 Proposal--=-ecweccccccccccnccccn-0- R it 4

Iv Goals, Objectives, Activities and Evaluation
of 1972 Proposal-===eccccccccnccccncccccccccnnccnccna- 8

A. Goal I  -- "To Increase Enrollment in Hospitality
Education Programs"----s--cececacoca- 8

B. Goal II "To Develop Custom Designed Hospitality
Education Curriculum for each school

in the Project"---==cccecccccemencaa- 10
C. Goal Iil

"To Provide Cooperative Education or
Work Experience for all students that
need, want, or can benefit from this

type of Program"--c-ceececececcccnca. 14
D. Goal IV -- "To Disseminate Information about
Hospitality Education and to involve
representatives from businesses,
industry, labor professions and
community agencies"----e==ccccccceca- 16
£. All Goal§e=eeeccccccnccccnccccnnnnccccccccccccacaa- 18
1. Parents and Community----cc=cececcccercccccaa- 18
2. Youth Group§----=cevcecceccccccccccnccecccnaaa- 18
3. Monitoring and Evaluation---<-evccccccccacccan 20
4. Advisory Committees---e-ecccccncecmcccccacca-- 20
5. Field Trips-=--=ccccccccccccmnncccncccncccaa-- 21
€. Guest Speakers----e-ceccecececccccccccccocaaao 21
7. Participating Scho0ls---c-=-cmcmmommccmccnanaa- 22

8. Resource Materialse-=---eece-mocacccococnconne 23




-

-

9. WOrkshops-=--e=eccecccccccaccccccaccccccccccccee. 23

10.  Interdisciplinary ApproacCh-----ecccceccccnacan-. 24
Strengths and Weaknesses of the ProjeCt---ce-c-c-cc-ce-—eo 25
Probiers ana Shortcomings---c--wmcccemeccccccnccecccncaaa- 26
Project Continuation-e-e-e-cccceccccccncccccnccccnncaca--. 27
invoivement of Arizona Department of Education------------ 28
ConClusiONS=ee-cecccccccccccncccaccacccccccccncccccccccncee 28
RecommendationSee-ceccc-emcccccacccccnaas meesecscscccccacen 29
Jutlook For The Future------c-ccccccccmeccmccccccccaaaao.. 29

ADPENCiX--=e--ececccccccccccccnrecccceaccccnccacccaccccans 31




I.  INTRODUCTION

Tne Northern Arizona Hospitality Education Program was approved
under txemplary Funding in April 1970.

txemplary programs are designed to bridge the gap between school and
the Worla-of-Work. This project was designed to help the students obtain
the necessary skills and att{tudes which will enable them to be hired and
accepted as employees in the expanding Hospitality Industry.

| This project was a joint effort of several Schools in the counties
of Apache, Coconino and Navajo in Northern Arizona.

In general, this project was divided into workshop activity for teachers,
administrators, guidance counselors; several coordinated school programs; and
cooperative work experience during the school year and the summers for
students.

Hospitality Education has become more meaningful with the advent of the
occupational cluster list published by the U.S.0.E. in 1970. Prior to this,
it haa 1ittle recognition. A number of universities, colleges, and high
scnools are offering degrees and courses in this area. This industry is one
of the fastest growing of all the service industries, with a great demand for
trained personnel at the eniry and mid-management levels.

Tnis has been a favorable point for this program. Most wchool personncel
naQu taken a difforent view point of thiu cluster and consequently have been

favorahle in counseling students to enter this field.




{I. SYNOPSIS

Tne activities conducted by the project coordinatur are summarized
according to tne original -opc.al (1970) and continuation proposal (1972).
A. 1970 GOALS

tudents were provided with the oppcrtunity to acquire job skills
tnrough classroom instruction and placement in real job situations in local
communities. Classes were conducted on orientation to the World of Work.

This project did provide teachecr training for personnel and provided
them with a background knowledge of job skills and attitudes needed by the
students to succeed in the Hospitality Industry. A total of four (4) work-
sh0ps‘were reld to accomplish tnis. A course was offered that allowed
teachers to get out into the community and observe or do on-the-job training
so they could better relate the needed skills and attitudes to their students.

Students were provided the opportunity to take a related World-of-Work
class and then were placed cn jobs and supervised by a coordinator. In some
communities jobs were very scarce and, as a result, work experience situations
were provided within the school.

A coordinator was hired for this project on October 1, 1970. He possessed
a technical knowledge of the Hospitality Industry. This individual made every
effort to become familiar with the cultures of those students involved on
this project.
Teachers, counselors, and administrators were involved in the workshops

re.resenting 10 sLnoo.s tnat were actively involved in developing this progran.




burirg the first year of fhe project Grand Canyon was the pilot school,
with the other scnools further developing curriculum that they had started
at the workshop.

Student enrollment criteria was not developed to the expectations of
the project cocrdinator.

In some schools, classes in English and math were conducted which
reiated to the Hospitality Industry.

cooperative Education Work Experience Programs were conducted in all
of tne schools in tnis project.

Summer programs were conducted if there was sufficient student
participation and interest.

Extensive work with cpunse1ors was done, with some group guidance

sessions conducted with students.

B. 1972 CONTINUATION PROPOSAL GOALS
GOAL I

Enroliment in the Hospitality Program remained the same in 1973 as
in 1972,

GOAL II
Curriculun materials were updated and more teaching aids were made
available.
GOAL 111
The expansion of the co-op proqrams proved to be very beneficial for
tne students.
GOAL 1V
Information ahout this project has been publicized through stories in

newspapers, meetings with advisory committees, contacts with industry and

witn the Navajo Tribe.




III1. GOALS, OBJECTIVES, ACTIVITIES AND EVALUATION

S —

OF 1970 PROPOSAL

The objectives of this project were as follows:

1.

Provision of curriculum which will assist students in bridging the
gap between their own cultural attitudes and those needed for the
world of Work.

Opportunity for those students with a career interest in the
Hospitality Industry for acquiring job skills necessary for obtaining
entry level positions.

Provision of instructional personnel who have had the oppoftunity to
develop a thorough curriculum and a new understanding in the area of
Hospitality Education and the culture of the students being taught.
Provision of on-the-job experience in two types of cooperative
situations, one of which would be developed within his own geographic
locality and another at a prime resort.

Development of a program which will enable students to see the
relationship of his career interest area and academic knowledge.
Provide incentive to potential dropouts and others to obtain high
school education and job skills needed to assist them in earning

a living.

Provide vocational and other guidance services necessary to assist
student in his determination of World of Work aspirations.

Through the development of a curriculum which takes into account

the difference in cultural attitudes of the students involved and

those of the World of Work, a new type of program for students in




northern Arizora would provide nore opportunities for industry
and potential job seekers alike.

9. Provide the project with a coordinator whose technical knowledge
of the Hospitality Industry will afford teachers and students the

knowledge and skills necessary for entry into th2 industry.

One of the primary thrusts of this project was to prepare students for the
World of Work. This was accomplished in various ways:

1. Students were enrolled in a related class. This gave them a better
understanding of the World of Work.

2. Functions were conducted on the school campus with simulated or
real work situations. Therefore, these students could be observed
and more immediate help could be given to them.

2. Jobs in the local communities were located and the students were
supervised by a coordinator.

3. Jobs in the local communities were located and the students were
supervised by a coordinator.

4. Students were transported to a résort area (i.e. Grand Canyon)
where they were employed. Coordinators were responsible for
visiting these students as often as they felt necessary.

Students were placed during the summer months on coordinated work
experience programs. During the summers of 1971, 1972, and 1973, there was
& work experience program conducted with a number of schools in the project
participating.

Number of students placed were:




Ta1e reason fo:. the decrease in enrollment was the loss of personnel
to conduct the programs, and in 1973, the delay in approving the project
extension,

5. With the advent of Career Education, this objective was partially

accomplished.

in the past it has been the philosphy of school boards on the reservation
that all or most of the students should be prepared for college with little
emphasis given to Vocational Education courses.

Tnere has been some change recently in this philosophy with the im-
portance of careers being recognized earlier in life. Work experience was
one method of pointing out to the student the importance of English and math,
and how these skills were important in their everyday job. )

6. Some potential dropouts were funneled inte this program to determine

if this type of program had any "holding power." This was evaluated
in Or. Simons' report. (See Appendix)

This report pointed out that a number of students were more successful
in this program and had displayed interest and motivation in this class while
improving in some of their other classes.

One other interesting point is that a number of college-bound students
were in this program. With tnese diverse backgrounds, these students managed
to work very well together.

7. Counseling and Guidance Services provided for this program did not

meet the expectations of the project coordinator.

It was obvious that counselors spent more time with the college-bound
student and did not take an active interest in the vocational-bound student.
Career materials arc films were made available through the coordinators office,

b t were not used ery extensively by the counselors. Two of the counselors




sovelopec a counselar's nandbook that was rated very high by the curriculum
evaiuation cormittee. Due to the size of this document, it is not possible
T0 display it in the appendix.

8. Cultural attitudes are very difficult to change.

Yany new and innovative concepts and ideas were put to the test with
tnis program. Chinle High School, for example, opened a short-order

.restaurant next to the high school, almost directly in competition with the
high school cafeteria. The outcome was that the cafeteria operated more
smooth]y'because students were given a choice of two types of food. A
building addition was put on the short-order restaurant which expanded the
tables and supplied a coin operated jukebox. It was discovered that less
students left the campus and more students were back in class on time after
the short-order restaurant was started.

Because tne students in the Hospita”ity Program were on a twc hour
block, they operated this restaurant without any outside help. When the
scnool year was over, most of these students were very eager to go out and
get jobs ih the restaurant industry.

Tnis course was supported by the administrators and was implemented
because of the lack of job stations in this community. The Home Economics
teacher, Miss Katie Powell, was very enthu:;fastic about this program.

9, The project coordinator worked very closely with the teachers in

this project,

dispite the distences between wchools, ¢ monthly vicit to cach wchool
woy conducted. At the time of the visitation, the coordinator worked
indivicually during preparation periods v.ith the teachers or held qroup
ceetings during tne lunch hour or after school. Progress and problems were

discussed, and witn this service provided, it was obvious that the teachers




were more interested in the program if they knew the coordinator was
interested in them and was willing to discuss any problems or successes
théy were experiencing.

Teaching aids were distributed and related information was passed

out .

IV. GOALS, OBJECTIVES, ACTIVITIES AND EVALUATION
OF 1972 PROPOSAL

This portion of the N.A.H.E.P. Report has for its purpose the
presentation of information pertainin§ to the goals, objectives, activities
and evaluations in detail of the 1972 Continuation Proposal.

A. GOAL I
1 To increase enrollment in Hospitality Education Programs.

Enroliment was not increased because, during the 1971-72 school year,
s.derits weye placed in the program without any prior counseling or screening.
Thz next year counseling and screening were instituted, resulting in a
somewhat lower enrollment.

OBJECTIVES:

Objective 1.1 "Students will benefit from relevant subject material as
it i» related to the Hospitality Industry, using <mall group instruction,
laboratory and field experience.”

A1l of these methods were employed to meet this objective.

Objective 1.2 “Provide incentive to potential school drop-outs and
otnhers in the program by organizing field trips, guest speakers, youth group
orgarizations and cdirected work experience, stressing the importance of a

nign school education and job skills needed."




A number of potential school drop-outs were enrolled in this program.

Discussion with the teachers revealed thefe was a definite improvement
in student behavior and interest in Iearniﬁg. Data on the numbers of
students that secured employment after school is not available.

Objective 1.3 “Counselors will provide vocational and other guidance
services necessary during student recruitment and throughout the school year
to assist students in a career choice." T |

This did not meet the expectations of the project coordinator, but with
the advent of Career Education, considerably more emphasis was placed on

career awareness.

ACTIVITIES:

The following activities are suggested for consideration by each
participating school district and to be used at the discretion of
the district.
Activity 1.1.1 "The N.A.H.E.P. coordinator will provide the above
mentioned material, media and assistance."
The project coordinator, whenever possible, provided assistance to the
teacners with the following:
a. Resource materials
b. Lab demonstrations

¢. Field experiences

Activity 1.2.2 "By working very closely with the Coconino, Apache and

Havajo Career Education Projects, the students could be screened and more
appropriately placed in this program."
Career Education was very helpful in making teachers aware of jobs

in the U.S.0.E. Cluster. (See Appendix)
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fornivity 1,3.3 "Develop a tlospitality Day in which counselors,

teacrers, parents and administrators are all actively involved."
This was not accomplished, but the coordinator did participate in

several school career day programé discussing Hospitality Careers.

EVALUATIONS:

Evaluation 1.1.1,1 "A pre and post test will be completed by each

student enrolled in this program to determine their reaction to the material
content, teaching techniques, lab and field experience."
This was not accomplished. A number of student "rap" sessions were

held discussing these points.

Evaluation 1.2.2.2 "“A test, 'The Food Service Industry Battery' by
James P. Armatas, is presently in the process of being field tested. These
tests will be given at the end of the first semester to all students enrolled
in the Hospitality Program, to give us more specific results abodf the
Indian students views and attitudes about the food service industry.”

This test was not available for public distribution. Therefore, this
evaluation was not accomplished.

Evaluation 1.3.3.3 "Utilizing the Career Education Projects occupational
testing programs and results, students can be referred to the coordinator
for more 1hformation about careers in the Hospitality Industry."

Career Education testing programs proved very helpful and, with the help
of the counselors evaluating test results, more students were appropriately

placed in this program.

B, GOAL II

Il To develop custom designed Hospitality fducation curriculum
for each school in the project.

This goal was stated in the oriqinal proposal and it was determined
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that it needed to be continued. The curriculum was updated by the teachers
that wrote it or by other replacement teachers.

OBJECTIVES:

Objective 2.1 "Refine and update existing curriculum which will assist
students in bridging the gép betweer their cultural ettitudes (Navajo, Hopi
and Apache) and those needed for the World of Work, through two seminars in
October and March, and coordinator visitation."

A teacher seminar was conducted in October in a number of locations.

The March seminar was canceled due to weather. The seminars stressed cultural
attitudes and pointed out student unrest across the reservation. Cooperative
Education and work experience were stressed at these meetings.

Objective 2.2 "Instructional personnel will be provided with the
opportunity by July 1972 to develop evaluation instruments for program evaluation
of activities, resources and functions which will be continuously evaluated
to assure continuing quality of service and to determine how well each is con-
tributing to the performance of the total system,"

A workshop was held and evaluation instruments were developed to evaluate
this objective.

Objective 2.3 "Advisory committees will meet two times a year, or as
deemed necessary by request, being instrumental in reviewing and making re-
commendations about the curriculum, based on current and projected needs of
an industrial society, and the need of individual students (Mavajo, Hopi,
Apache) to develop attitudes required by the dominant culture."

The advisory commfttee met in November, but upon sending them an invitation

to meet again in June 1973 during the workshop, the invitations were declined.
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Tne following activities are sucgested for consiceratior by each
participating school district and to be used at the discretion of
the district.

Activitv 2.1.1 "A related class wi]l_be offered to all students

focused on the World of Work."
This class was offered in every school that had a cooperative or work
experience program.

Activity 2.1.2 “Students will be provided with the practical business

viewpoint on employment conditions and job opportunities in the food service/
lodging industry."

Students were taken on field trips, heard guest speakers and were
provided with career materials related to the Hospitality Industry.

Activity 2.1.3 "Students will conduct demonstrations on their native

cuisine for the rest of the class."
Students did conduct demonstrations (if you could hear them). Navajo
students speak very softly in front of groups.

Activity 2.2.4 "A workshop will be held huring the 1972 second summer

session to upgrade the teachers that have attended in the past and help those
teachers who are new to the program.”

A workshop was held. Orientation to this project was conducted for
the benetit of new teachers joining this program.

fotivity 2.2.% "Consultants will he utilized to give dirvection at the

workshop, specifically in the area of understanding Indian culture.
One representative made a presentation pertaining to the Indian culture

which was erlightening for those in attendance at the workshop.
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Activity 2.3.6 "With our advanced technology there is a need to expose

students to industry through field trips and guest speakers.”
This was stressed because of the lack of industry on the reservation,

Field trips and local guest speakers were utilized a great deal.

Activity 2.3.7 "The advisory committee will meet and discuss the project,
students curriculum, and industry outlook."
The Advisory Committee was very willing to offer information and suggested

the project be continued.

VALUATIONS:

Evaluation 2.1.1.1 "Al1 students will be required to participate in

some type of supervised work experience program, i.e. work experience, work
study, and Co-op education."

Studénts that participated in cooperative or work experience programs
were evaluated by the coordinator and employer.

Evaluation 2.1.1,2 "Students will fi11 out a questionnaire, giving
details about their work experience program.”

Students were very willing to evaluate this program and offered many
suggestions for improvement.

Evaluation 2.1.1.3 "Student demonstrations will be evaluated through

the use of a video tape."
Almost every school district has video tape facilities, but teachers
make all kinds of excuses for not using them.

Evaluation 2.1.1.4 “Evaluative instruments will be designed at the

workshop, with each school field testing their material."”
The evaluation instruments developed at the workshop were field tested

py the schools.
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fvaiuation 2.2.2.5 "Workshop participants will evaluate presentations

cea.ing with indian gaiture awareness, [f possible the Navajo Tribal Council
will also be involved in the evaluation."

Workshop participants interacted and evaluated the presentation on
cultural awareness.

Fvaluaticn 2.3.1.6 “Sales representatives, distributors, and institutional

suppliers will evaluate equipment and new trends in the industry for the
students and instructional personnel."

Names of these people were given to the local coordinators and teachers.
They had the students contact some of these representatives. It was difficult
to secure these people because of the distances they had to travel.

Evaluation 2.3.2.7 "“The Hospitality Advisory Committee is scheduled to

meet in October and May, to offer direction and suggestions for the program."
This committee met in October and made suggestions about the program and
its continuation. The May meeting was canceled because of weather and re-

scheduled but was never held.

C. GOAL II:

111 To provide cooperative education or werk experience for all
students that need, want, or can benefit from this type of
program,

This was one of the strongest points in this year's proposal. All of

the wchools were mandated to start wome type ol work experience program,

i JE ST LIES:

Objective 3.1 “By November 1972, students will be provided with directed
learning experiences in an employment situation, if available in the community,

or simulated work experience correlated with classroom instruction in the school."
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¥ost all of the students were p.aced before November and in communities
whara ensioyment was scarce; work stations were made available within the
school.

Objective 3.2 "Instruction will be provided based upon the student's

current career interest, attitudes, and ability as it relates to the re-
quirements of hospitality occupations."
Instruction was provided in many ways:
Individual Learning Packets
Group Sessions

Meetings with Employer and Student Emphasizing
Requirements of Hospitality Occupations

ACTIVITIES:

Activity 3.1.1 "Increase the student's awareness of his interests and

aptitudes as well as his awareness of various occupations in the Hospitality
Industry, through planned work experience or cooperative education, field trips
and guest speakars."

This activity wes fulfilled in every way possible.

Activity 3.1.2 "Classroom instruction and on-the-job training will be

closely articulated by the teacher/coordinator and the employer."
This proved to be successful with the use of evaluation forms,

Activity 3.1.3 “Students'can better evaluate the contributions of general

and vocational education in terms of their own needs and aspirations. Co-op
methods help students clarify relationships between education and employment
and earnings."

Through classroom discussions of work situations and consumer money
managemert, the students could understand these relationships.

Activity 3.2.4 “Each student follows a plan of on-the-job experiences

which is based on occupational requirements and his individual needs."
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. some cases, this was difficult to fulfill because of the limited

number of work stations in some of the local communities.

t VALUAT IONS:

Evaluation 3.1.1.1 “An evaluation form will be used by the teacher/

coordinator and the employer to evaluate the students performance."
This was used for the programs during the school year and for the
summer program,

Evaluation 3.1.1.2 "Students will be required to maintain a grade point

average of (2.5 to 3.5) and st11l maintain their part-time job in order to
continue in tne program,"

This evaluation was too difficult to maintain so these standards were
relaxed.

Evaluation 3.2.1.3 "“Students will be able to relate better to their

education by becoming more cognizant of how their classes help them in their
every day jobs." |

English and math teachers got involved in pointing out to the students
‘how they could use these skills on their jobs;

Evaluation 3.2.1.4 "The needs of every student will be assessed and his

occupational appitude checked by issuing the 0.Y.I.S. or G.A.T.B. Tests. A
training plan and task analysis will be made out with the employer, student ind
teacher/coordinator present."

This testing program conducted by the county Career Education Project
proved very useful. Training plans and some task analysis were used with student

placement. The project coordinator provided samples to be used.

D. GOAL IV

IV To disseminate information about Hospitality Education and to

involve representatives from businesses, industry, labor
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professions and community agencies,

JOJECTIVES:

Objective 4.1 "“Students will prepare a brochure on Hospitality Education
for school and public distribution by March 1973."

This was started in four schools but was never completed.

Objective 4.2 “Provide local advisory committees with program information
and plan two regional advisory committee meetings in October 1972 and May 1973."

The Advisory Committee was very supporative of this program and reques:ed
this program be continued.

Objective 4.3 “Dissemination of program results and evaluation containing
informétion and materials developed during this project will be made available
upon request."

Curriculum materials will be placed at the R.C.U. for use by other
schools. Resource books and films will be available at the State Department
R.C.U. Library.

ACTIVITIES:

Activity 4.1.1 "Publish the hospitality brochure and make it available

in ail three counties involved in this project, or upon request from others.
This was not accomplished.

Activity 4,2.2 "More actively involve the advisory committee members by

sharing of educational films so that their employees as well as Co-op students
can benefit."

Films were shared with a number of businesses and schools so good use
was made of the materials.

Activity 4.3.3 “Evaluation will be on-going throughout the school year."

Evaluation of this project was conducted by the project coordinator

throughout the 1972-73 school year.
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EVALUATIONS:

fvaluation 4.1.1,1 "This brochure will be published and viewed ty students,

teachers, etc., with an evaluation check-1ist included to be returned to the
project."
This was not accomplished.

Evaluation 4.2.2.2 "An evaluation of the total project will be conducted

by the Advisory Committee and at the workshop by the teachers involved in the
" project.”

This was not accomplished because the members that were invited did not
attend the workshop. Possibly it was too late in the year.

Evaluation 4.3.3.3 ‘“Prepare a final report documenting the impact of the
project on students, administrators, teachers, counselors, and local school
systems."

This is the final report.

E. ALL GOALS
1. PARENTS AND COMMUNITY
The involvement of parents in this program proved to be nearly impossible.
Some of the deterants were:
parents do not speak English (native language is Mavajo).
Lack of mobility of parents - no transportation.
Parents may not have had any high school education,
making it difficult for them to relate to high school.

Lack of finances needed to travel long distances.
Health reasons.

2. YOUTH GROUPS

The state H.E.R.0. (Home Economics Related Occupations) Youth Group held
annual meetings with proficiency events. Some students from the Hospitality

Prograr participated in these sessions.
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At attempt was mace to organize a Northern Chapter in October of 1972,
» reetir; was neld in Chinle with all of the schools invited to attend and
cring interested students. About one-nalf of the schools attended. It seemed
very difficult to promote further interest in this group because of the
distances, and also some students live as far as 40 miles from their high
school, making it difficult for them to get together for weekend youth group

meetings.

- 3. MONITORING AND EVALUATION

One monitoring visit was conducted in the fall of 1971. Mr. R.F. Vihel,
Executive Secretary of the State Advisory Committee for Vocational Education,
. was the prime monitor. One school was visited (Fredonia) and their report
indicated the positive and negative points about the program. The report,
~indicated the project in that particular school rated betweer good and fair.

One external evaluation was requested by the project coordinator. This
was conducted in May of 1973. Dr. Simons, Education Consultant for the Tempe
School District, was the individual doing the monitoring. (See this report
in Appendix)

4. ADVISORY COMMITTEES

This project made every effort to form an Advisory Committee and hold
regular meetings.

One of the problems was the distance between the communities and the
travel time required. Meetings were held in Tuba City and Window Rock.

Representatives from the Hospitality Industry, Public Health Hospitals,
Ganado Coilege, Trading Posts and Mational Park Concessionaires were members

of the Advisory Committee.
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Tne Advisory Committee was favorable to this type of program. It was

difficult vor them to fill their employment needs with trained persornel,
therefore, they were very cooperative and willing to hire the students from

. the Hospitality Program during the school year and during the summer months.

5. FIELD TRIPS

This is one area the project coordinator fclt was very important because
of the lack of Hospitality Industries on the reservation or §in the other small
communities boardering the reservation. Some locations suggested for field
trips were:

Grand Canyon
Flagstaff
Las Vegas
Albuquerque
Phoenix

In any event, most of these were located great distances from most of
the schools. Although a number of field trips were taken throughout the
three year period, with the school financing them the first two years, and
this project reimbursing during the 1972-73 school year, it was felt there
should nave been more weekend or two-day trips. This way, more occupations

could have been observed.

6. GUEST SPEAKERS

With the recommendations and support of the Advisory Committee, the
coordinator launched a program whereby local Hospitality Industry individuals
could help the teachers by being guest speakers. He asked these speakers to
discuss car:er opportunities, job skills, and attitudes necessary for employment
and the tourist industry in Arizona.

Highlighting the 1ist of guest speakers was irs. Mary DeHoff, a retired
airiine stewaraess. She visited various schools and, with a slide presentation

and speech, opened new horizons for these students describing jobs available in




22

the exciting anc¢ glamorous airline industry.

7. PARTiICIPATING SCHOOLS

The following schools signed an agreement to participate in this project:

Page Ganado

Tuba City Chinle

Fredonia Grand Canyon
Window Rock Monument Valley

During the first year, Grand Canyon was the pilot school for this program.
Other schbols continued to work on curriculum and student recruftment.

Monument Valley School District dropped out of the program because of
lack of teacher interest and student participation.

Prior t. the beginning of the second year two additional schools signed
up to participate. They were Williams and Valley Union.

The school year of 1971-72 was the beginning of a one-year course,
semester, or unit in all of the schools except Ganado.

The following schools are located on the Navajo Reservatfon. (See

Appendix)
Tuba City Chinle
Window Rock Monument Valley
Ganado

These schools are located in an economically depressed area with extremely
high unemployment and school drop-out rates.

During the school year of 1972-73 there was considerable student unrest.
This may be one of the reasons for the high turnover of administrative and

teaching personnel.
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8. RcSOURCE MATERIALS

During the first year of the project, a concentrated effort was made
oy the coordinator to put together a library of reference books, career
materials, films, and other related resource materials. These were on loan
to assist the teachers with their program.

During the second year of the project, a number of S 8mm films were
taken by the project coordinator of Indian students in all phases of the
program,

The primary “hrust was toward education and training in the student's
own home areas. There 2re no films available depicting Indian students,
therefore, these films did provide a meaningful relationship and made it easier
for the students to relate to this program 1f they viewed films of thefr own
peers.

A number of excellent 12 minute color 16mm films were purchased from
National Education Media. (See Appendix) These films were made available on
a loan basis iuv all of the schools in this project. Also, a number of other
schcols from Northern Arizona requested the use of these films; and, 1f they

were available, they were given the use of these films at no cost.

9. WORKSHOPS
A custom-designed curriculum was one of the major outcomes of this !
project.

The geographical locations (see map) of the schools necessifated such
a curriculum because of the diverse publics being served by the school districts.
Also the high school enroliments varied from 80 to 5.0.

Four workskops were held during the three-year duration of this project.
1970: Orientation to the Hospitality Industry with consultants and guest
speakers, ANl of the districts began identifying what areas they could teach

éourses in and began writing a curriculum for that area.
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197 The materials that were developed at the 1970 workshop were up-
lated and more curriculum materials were prepared to expand the course
offerinés. .

1972 This workshop was designed for the teachers to develop evaluation
instruments that could be vsed to evaluate the curriculum, the reactions of
students, as well as their own reaction to the program.

1973: The last workshop was designed for participating teachers to evaluate
this project, make projections for the upcoming year as to the direction thi:
program will take in their district, and what plans their school had for
continuation of the program. A format was developed that could be used for
schools that would be interested in deveIOpihg a Hospitality Program. '(See
Appendix)

Students that displayed a career interest in the Hospitality cluster
were referred by the counselor to the program coordimator. After discussions
and screening, the students were placed in a class related to their career
interest, with a major emphasis on the World of Work.

The writer feels he must ci..ient about why there was so much orientation
to the World of Work. On the Navajo Reservation the unemployment rate is
approximately 60%. This is due to many factors: culture, lack of training,

lack of motivation, and distances. This area is considered disadvantaged.

10. INTERDISCIPLINARY APPROACH

This project was designed to be interdisciplinary with the following
disciplines being represented:

Office Education
Home Economics
Industrial Arts
Counseling
Agriculture
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Teacners from these areas attended workshops sponsored by the project
" witn consultants helping them write curriculum units or job descriptions.
A few English and math teachers attended the workshops and developed units
related to the Hospitality Industry.
Representatives of the Navajo Tribal Council participated in the
workshop. Their ihvd]vement was to acquaint teachers with the cultural

attitudes of the Navajo and how best to deal with these situations.

V.  STRENGTHS AND WEAKNESSES OF THE PROJECT

Some of the strengths that this program provided for schools, teachers,

and students were:

1. Expanded vocational class offerings in the schools; |

2, Emphasized the U.S.0.E. Occupational Cluster (Hospitality, Tourism,
and Recreation).

3. Made teachers and students more aware of careers in this area.

4, Provided teacher training through workshops 1n_the area of writing
behavioral objectives and improved their knowledge of curriculum
development.

5. Provided a 1ibrary of materials and films so that students and
teachers could expand their knowledge in this area. (See Appendix)

6. Generated and developed over the three year period 60 pieces of
material fitting into the categories of:

Teaching Units
Speeches

Task Analysis
Glossaries
Information Sheets

SS. 8mm Films
Career Ladders
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10. Provided monies in the 1972-73 budget to help finance field trips.
17, Helped some of the schools acquire surplus government equipment

to expand ‘their laboratories.
General shortcomings related to this project were:

1. Public relations.
Number of field workshops for teachers.

Student testing program,

> W N

Difficulty in holding advisory committee meetings because of the
distances and weather.

5. Lack of counselor involvement.
VII. PROJECT CONTINUATION

Schools that will be continuing with the Hospitality Program after
this initial three year pilot stage are:

SCHOOL ADDRESS PHONE
Grand Canyon P.0. Box 519  638-2404
Grand Canyon, AZ.‘86023
Fredonia P.0. Box 247 | 643-2633
Fredonia, AZ. 86022

Page P.0. Box 1927 645-2491
Page, AZ. 86040 :

Tuba City P.0. Box 67 283-5216
Tuba City, AZ. 86045

Chinle P.0. Box 587 674-3481
Chinle, AZ, 86503

Window Rock P.0. Box 559 729-5705

Ft. Defiance, AZ. 86504
It is suggested that those who are interested contact these schools and/v:
write to them about their programs and how they were designed, implemented and

how they operate.
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VIII.  INVOLVEMEN! OF ARIZONA DEPARTMENT OF EDUCATION

Good cooperation and assistance was received from the Arizona Department
of Education when it was requested. Many of the State Supervisors were
willing to help with thefr disciplines and provide service to teachers by
helping with workshops and in-service training in the areas of:

*Home Economics
Cooperative Education
Office Education
Trade and Industrial Arts
Agriculture Education
A number of meetings were held with these supervisors to acquaint them

with the progress of this project.

* The original proposal was written by this department. Therefore, more

direction and assistance came from this area.

IX. CONCLUSIONS

The project director and coordinator concluded that this Exemplary
Project met 1ts goals and objectives written in the original and continuation
proposal, although some of the activities and evaluations were better
accomplished thap others. Also, there have been a number of problems, short-
comings, and weaknesses which were explained ear11ér.

The teacher training provided by this project for the school personnel
will provide a solid foundation for continuing development and improvement
of this program,

The monitoring and evaluation will provide for a means of program
improvement and upgrading.

Continuance of this program by participating schools 1s phenomenal

because past history tells us that once the initial phase of federally funded




29

crcjects is over, it is usually dropped by the schoois. Over 50% are con-
~iruint with this program. If Hospitality Education is to continue to grow,
it must continue to receive the support and backing of the Arizona Department
cf Education,

It is toc early to predict this project's far reaching effects, but
with Hospitality as one of the fastest growing industries, students will neve-
have to be unemployed because there will be an ever increase in career

opportunities in this field.
X.  RECOMMENDATIONS

1. Teacirer functions need to be more specifically defined.

2. Entire sch061 faculties should be contacted and only those interested
should attend workshops.

3. Better designed and implemented evaluation instruments.

4, Students should be able to evaluate the program with their suggestions
being used.

5. Better public relations for this project.

6. Now that this has been a pilot exemplary project, all ideas and usable

materials should be made available to any school that desires them.

XI. QUTLOOK FOR THE FUTURE

With the uncertainity of the economy and numbers of professions becoming
overloaded with job seekers, it is evident that the Hospitality Industry
provides a secure future for employment. -

Of all the service industries, the Hogpitality Industry is the fastest
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growing, rénking #1 in International Trade, and rated second and third by
thirty-seven states as their largest and best form of revenue.

Students that preparé themselves for jobs in this industry will be
better prepared to compete in the increasing job market. This industry is
waiting with open arms ready to accept male and female trained personnel
for the many openings that exist at present and many new openings for
properties that are being built and those on the drawing board.

Mobility within the job cluster is favorable because of the number of
franchise companies. They are expanding internationally and are constantly

seeking mid and top management executives to manage these properties.




KII.  APPENDIX

ERIC

Full Tt Provided by ERIC.




APPENDIX

U.S.0.E., Occupational Cluster-eecccccecccccccancaccccccccccccnc.- ]
Article from Arizona Education NewS-e---eecccccceccccccccnccacc.as 2-4
School Agreement for Participation in this Project---c---a-cccec-- 5
Three Year Planning and Pert Charte----ececcecccccacccececcccc... 6-12
Hospitality Career Ladder-----cccecccaceaccacacccccacacaccccccaas 13
Samples of Curriculum Developed at 1970-71 Workshops-=--ceeccccae 14-28
Three Year Plan for Advisory Committee-eeeccceccccacccccccccccaa-- 29-32
Teacher Praticum Syllabuge-ececcccccacccccccacc.. cccocccccccccces 33-43
News Rel@ases-----o- cecones LR S —— B 44-50
Sample Performance ContraCteccccccccccccnccccccccccccocccccccccea. 51
Arizona Map Showing School Locationgeee-ccececccccccaccccaccaaaa. 52
Certificate of Appraciation---ccecccaccccaccacnucac- seccccccccaa- 53
News Releases of Student Field Trips------ mecccceccccocccocccanan 54-56
Sample of Evaluation Plan for one of the Schools in the
Projecte-ccecccecccacccccccccccccccnccccnccacccccnccccccca-- 57-59
Suggested Plan for lmplementation of a Hospitality
Programe---eccecccecceccceccnccccccaccccccccccccccaccccncaa- 60-61
Audit and Evaluation Report by Dr. SimonS--ceccccecccccaccccaca.. 62-66
Curriculum Evaluation Instrument--eeee-ccccceccccccccccncccacaae- 67
List of Resource Materials, Books, Films, etc. (inventory)---e--- 68-83
Contacts For Additional Information-ce-ccecccecccommccancaaann-.. 84

ER\(]

Aruitoxt provided by Eic:




10.

11,

3.

|

4.

J.

USOE OCCUPATIONAL CLUSTERS

BUSINESS AND OFFICE OCCUPATIONS
MARKETING AND DISTRIBUTION OCCUPATIONS
COMMUNICATIONS AND MEDIA OCCUPATIONS
CONSTRUCTION OCCUPATIONS

MANUFACTURING OCCUPATIONS
TRANSPORTATION OCCUPATIONS
AGRI-BUSINESS AND NATURAL RESOURCES OCCUPATIONS
MARINE SCIENCE OCCUPATIONS
ENVIRONMENTAL CONTROL OCCUPATIONS
PUBLIC SERVICES OCCUPATIONS

HEALTH OCCUPATIONS

HOSPITALITY AND RECREATION OCCUPATIONS
PERSONAL SERVICES OCCUPATIONS

FINE AR'TS AND HUMANITIES OCCUPATIONS

CONSUMER AND HOMEMAKING-RELATED OCCUPATIONS




THE NORTHERN ARIZONA HOSPITALITY EDUCATION EXEMPLARY PROJECT
BEST COPY AVAILABLE

AN A W)
T

J.R. Cullison, Associate Superintendent and State Director for Vocational Educa-
tion, discusses the objectives of the Northern Arizona Hospitality Education
Project with Timothy Hayes, Director, Arizona Tourism and Industrial Development,
(left); Mrs. Charles Hunter, Office Education Teacher, Page; Arthur Dodd, Guidance
Counselor, Ganado, and Mrs. Hilda Watson Gifford, Director, Project FEAST,

San Francisco (right).

During the latter part of this summer, the Northern Arizona Hospitality Education
Exemplary Project commended its three-year plan with a three-week teacher worksho at
Northern Arizona University. The project, funded as a vocational education exemplary
program, is unique in the interdisciplinary approach which will be employed by English
and math teachers along with guidance counselors, principals and vocational teachers to
prepare youth in hospitality education. ‘

Mrs. Clio Refnwald, State Supervisor of Home Economics Education and Project Director,
anticipates excellent cooperation between industry, education, and the communities in-
volved. She states, "Currently, tourism ranks third as an industry in Arizona and is
projected to move to the top position within the next few years. Students trained {n
the Northern Arizona Hospitality Education Project as well as other similar FEAST
projects across Arizona will help to meet the need in the hospitality industry. It
will not only help the industry but will build Arizona as a natfonal leader in another
phase of education."”
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Many guest speakers donated time and travel to talk with the educators who were to
start this new type of career education. Enrico Manzari, Resident Manager, Mariott-
Camelback Inn, Paradise Valley, told the participants involved in the summer workshcp
that Mariott, iike many other corporations, is nungry for people, especially trainec
people. He stated that the advantage of a program of this nature is that people can
start further up the career ladder. Informed employees become career people and,
therefore, a part of the total hospitality team. '

The overall objective of this three-year project is to prcvide youth, mainly Indian,
in nine high schools in Apache, Cocontno, and Navajo Counties with the opportunity
for acquiring job skills and attitudes necessary for successful employment in the
rospitality industry. The schools which are participating are Chinle, Fredonia,
Ganado, Grand Canyon, Kayenta, Many Farms, Page, Tuba City and Window Rock.

The supporting objectives include the following: provide students with {nstruci onzi
personnel who have developed an interdisciplinary approach to curriculum and teaching
of knowledge, skills and attitudes needed to succeed in the hospitality industry;
provide students with the opportunity for a related classroom and work experience,
based on another successful research project fur the needed job skills and attitudes
for this industry; provide the project with a coordinator who has tecimical knowledge
of the hospitality industry and background in the cultures of those students who may
be involved in the project.

The procedures i1isted are being adopted to implement the project:

A series of three summer workshops involving administrators, guidance counselors and
teachers would be held at Northern Arizona Untversity. The purpose would be to give
the varfous school personnel (1) necessary exposure to the industry, (2) development
of ideas for teaching world of work attitudes, and (3) creation of audfovisual
materials for reaching Indian students -- all based on previous research findings.

During the first year administrators, guidance counselors and teachers would work with
the project coordinator in developing custom designed curriculums to meet the specific
needs of individual schools and hospitality industry needs.

Criteria for making decisfons about student entry into the program wiil be iirmly
established and placed in action during the first year for students entering the
following fall.

Genera! education subject matter would be presented in a manner which would
fmmediately relate to specific tasks {n the hospitality industry.

A cooperative work experience in various locations within the schools' physical plants
plus an experience in actual commercial operations wherever they exist in the proximity
of the school would be developed as a means of "bridging the gap" between school and
work. A ten-week summer practice experience would be available during the student's
first and second year of the program. Heavy emphasis would be given to group

guidance in the program,




Thirty-two teachers, guidance counselors and administrators from the nine schools
participated in the three-week orientation organization of the project. Each team
now will plan their_individual school's curriculum under the guidance of the projec.
coordinator, James 7. Novachek. Mr. Novachek, a.native ot Wisconsin, comes to
Arizona from Mankato Area Technical School, where he has been an instructor in the
hospitality area. He will assume his duties here October 1st.

Expected contributions of the project to these counties will be the opportunity for
youth to develop job skills and attitudes toward work which will assist them to be
successfully empioyed. To industry in our state the knowiedgeable and skilled
personnel available will be an asset.




AGREEMENT FOR PARTICIPATION IN THE

PROPOSED HOSPITALITY EDUCATION EXEMPLARY PROJECT

The

(Name of School)
wishes to participate in the proposed Horthern Arizona Hospitality

Eaucation Exemplary Project, provided it is funded.

We are willing to cooperate in carrying through the procedures to
meet the objectives of the project as outlined in the Summary

Statements.

SIGNED:
TITLE:
DATE:
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J0B DESCRIPTION

Vocation: BELLMAN.

A beliman will have the following duties:

N W N

10.
1.

To meet and greet the customer

To handle the customer's baggage

To escort tﬁe customer to the front desk for registration
To escort the customer to his room

To make whatever adjustments are necessary in ventilation,
14ghting, etc. for the comfort of the patron

To be able to supply such information as street directions,
location of theaters, local attractions, and restaurants

He 7ay be asked to furnish ice water or other beverages

He may be asked to arrange for laundry or dry clegning services
He may be asked to delfver magazines or newspapers

He may be asked to call taxis

In general, it is the respons.bility of the bellman to make
the stay of the guest as pleasant and comfortable as possible




BELLMAN

BEHAVIOR

MEETING AND GREETING
THE CUSTOMER

15

1. Moves quickly to meet an incoming car Manipulation Easy
2. Opens the doors and greets each guest Manipulation Easy
with courtesy and deference ' Speech
3. Assists the guest in alighting Manipulation Easy
PARKING THE GUEST'S CAR
1. Bellman summons the parkin? attendant-- Speech
if any. Otherwise, the bellman may per-
form this chore. Manipulation Easy
2. The patron is informed of the car's
location and method of retreval Speech Easy
ESCORTING GUEST'S TO
FRONT DESK
1. The bellman picks up the patron's Manipulation
luggage, taking due care to prevent Speech Easy
scuffing.
2. He then invites the guest's to follow
him to the front desk to register
ESCORTING GUEST'S TO ROOM
1. Bellman picks up room key, baggage and Manipulation
invites guest's to follow Speech Easy
2. Bellman operates elevator and opens the
door. Manipulation Easy
3. He places the luggage top up on the
luggage racks Manipulation tasy
ADJUSTMENTS AND INSPECTION v
1. The beliman adjust the 1ighting,
ventilation, hear or air conditioning. Manipulation Easy
2. He makes a quick inspection to ascertain
that all supplies are in their proper
places, that all equipment 1s working. Manipulation Easy
ANTICIPATING GUEST'S NEEDS
1. An alert beliman will anticipate the needs
of his guests and will suggest.such services
as ice water or other beverages or perhaps
the evening paper. Speech tasy




FRONT OFFICE OCCUPATIONS

BELLMAN

Topical Outline: 1.0 Need for Training

Performance Objectives Learning Concept
1.0 Is able to explain the role and 1.0 Tre attainment cf the skills
importance of the bellman in and knowledges needed by a
providing for the comfort of a beliman will result in a
guest. ‘ more useful and productive
employee

Topical Outline: 2.0 Techniqqfs of Meeting and Greeting Guests

I

2.0 Is able to meet and greet guests 2.0 The guest's inftial im-
with courtesy, poise and deference. pression is crucial. It is
very important that the
first contact be tactful
and diplomatic

2.1 1Is able to discriminate between 2.1 As a general rule, subjects

those subjects of conversation which not pertaining to the

are acceptable and those that are not. welfare and comfort of the
guest should be short and
non-commital.

Topical Outline: 3.0 Job Responsibilities

3.0 Is able to describe the job 3.0 A beliman's first re-
responsibilities of a bellman. sponsibility is for the
comfort of the guest. His
duties are related to
greeting the guest, caring
for his baggage, and pro-
viding extra services.

3.1 Assumes responsibility for the duties 3.1 There are definite policies
of bellman. for reporting for work and

‘ checking out. A bellman

is expected to maintain

his grooming s0 that it

reflects credit on the

house. His deportment -

must be above reproach.
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BELLMAN cont'd
Topical OQutline: 4.0 Equipment Used by Bellman
Performance Objectives ' Learning Concept
4.0 Is able to use the limited 4.0 When a bellman knows anc
equipment necessary to provide uses the correct equip-
for the comfort and convenfience ment, he can maxe a
of the guest. substantial contribution

to the guest's comfort.

Topical Qutline: 5.0 Guest Relations

5.0 Is able to use appropriate 5.0 When a bellman used
techniques for satisfactory guest appropriate human re-
relations. lations techniques and

considers the guest's
needs, he will maintain
satisfactory guest-
employee relations.

REFERENCE MATERIALS
Bellman & Bell Captains - Pamphlet #387, Chronicle Guidance

PubTications, Inc. ravia, New York 13118

Careers, Inc. - P.0. Box 135, Largo, Florida

. » Hotel Bellman

Dukas, Peter, Hotel Front Office Management and Operation.
Dubuque: Wm, C. Brown Company, 1970

FILMS

Where Do 1 Go From Here - National Restaurant Association,

Chicago, 1117nols




FRONT OFFICC OCCUPATIONS

BELLMAN
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Topical Outline: 4.0 Equipment Used By Bellman (Attachment 1)

Learning Experiences Evaluative Experiences

4.0 Students will examine a display 4.0
of the equipment commonly used by
bellmen in serving the needs of
the guests.

Students will observe a demonstration
of the proper techniques in using
the equipment.

Students will demonstrate
the rudiementary ability
fn using 4 out of 5 pieces
of equipment.

Topical Outline: 5.0 Guest Relations

5.0 Students will role play situations 5.0
involving unusual or special
situations:
-handicapped patrons
-drunks
-bad tempers

Students will 11lustrate poor
employee behavior:

-rudeness

-carelessness

Students are presented

with case studies of
special situations and
gsked how he would handle
t.

ATTACHMENT I
Common Equipment Used by Bellman

1. Bus Cart

2. Trays

3. Ice-Buckets and Tongs

4. Glassware

5. Sponges, Mops, Detergent for Spills

Valet Equipment:

1. Shoe Shining Equipment

2. Clothes Brushes

3. Clothes Spotting Solvents (Be careful)
4, Razors




FRONT OFFICE GCCUPATIONS 19
BELLMAN
Topical Outlin:: 1.0 Need For Training
Learning Experiences Evaluative Experiences

1.0 Students will be provided with a job 1.0
spectrum chart and dictionary of
Nccupational Titles, as well as other
rvference materials for information
on hosoitality occupations. Students
will aevelop a 1ist of occupations
with short descriptions of each.

1.1 A film will be shown depicting the 1.1
operation of a hotel.

Students will prepare a
chart indicating the job
requirements of a beliman.

Students will write a short
essay on the importance

of a bellman in promoting
the satisfaction of the
guest.

Topical Outline: 2.0 Techniques of Meeting and Greeting Guests

-

¢.0 Students will engage in role-playing. 2.0
One student will assume the role of
an arriving guest, the other will play
the beliman. The guest role will
{1lustrate several guest attitudese-
the man in a burry, the chronic
griper, atc.

Students will write a
critique of each technique,
indicating the strong and
weak points of each. They
will make suggestions for
improvement

Toptcal Outline: 3.0 Job Responsibilities

3.0 Students will be afforded a field 3.0
trip to observe the operation of
a hotel.

3.1 Students will relate their personal 3.1

experiences in reporting for work.

A written description will
be made of the activities
observed.

Students will present
reasons for prompt re-
porting for duty from both

- employees and management.




- TASK LISTING

00T CODE
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Orqanized subject matter and learning experiences related to the front-of-the-
house activities and tasks performed by uniformed service personnel in the
hospitality industry.

Student _Jelephone
Address - Date of Birth
Training Station —_ Telephone
Address sSponsor
Coordinator Telephore

School

NEGREE OF PROGRESS

If you nave had KO training

If you have had VERY LITTLE training

If you have had ADEQUATE TRAINING

If you have had a GREAT AMOUNT of training
Does not apply to my training program

OV P O —

TASKS

Training
Progress

School

Job

S
gseneral :

Vigits

[}

An understanding of Social Security and with-

X holding %ax regulations, etc.

2. An under:tanding of station regulations pertaining

X to smoking, tardiness, absence

3. Promotion and advancement opportunities in your

X station have been explained.

4, Have opportunities to discuss job rating with the

X manager or supervisor,

Service Functions:

X 1. Realize the importance of good groomin
lz. Realize the importance of courtesy.

X shorthanded, for example.

3. Have served guests .nder less-than-ideal conditions--

4, Have performed food and beverages services--use of

X1 1 _glass ware, fce buckets, and 1iquors.
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HOSTESS OR CAPTAIN

Hostess or captain supervises dining room personnel, greets quests

and escorts them to tables, and assists manager when ana where

necessary.

1.1 Dining Room Supervision

1.1
1.12

1.13
1.14

1.15

1.16
1.17

Assign waitress stations

Establish operation and serving techniques in the
dintng area. |

Maintain a pleasant working situation for employees.
Conduct one's self so as to command respect through
honesty, truthfulress, loyalty, and dependability.
Understand and analyze body groups and individual
problems of the staff and the working situation.
Inspect dining :‘oom for order and cleanliness.

Be familiar with the duties of the waitress.

1.2 Greets and escorts guests to their tables

1.21

1.22

1.23

1.24

Make a good first impression on customers by both her
appearance and manner,

Have a pleasant and outgoing personality combined with
poise.

Present menu and have some knowledge as to {ts contents
and specfalities.

Know the laydut of the dining rcom and be able to séat

customers quickly and easily..
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Assist manager when and where necessary

1.31 Be able to handle any emergency which might arise in
the dining room.

1.32 Be willing to assist waftresses when short-handed by
pouring coffee, stocking condimens, setting tables, etc.

1.33 Serve as a sales person for the establishment. |

1.34 May assume responsibility of cashier.
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Topical Outline

1.0 Orientation to the World of Work

1.1 You and Work
1.17  Reasons for working
1.12 Effect of job on total life style

1.2 Food- Service Employment
1.21  Growing Occupational Fields in Food Service
1.22 Part-time Employment
1.23 Qualifications and Interests
1.24 Where to Look

-school -Employment office or agency
-friends -Small business

-newspaper -Advertise

-self-employment

1.3 Applying for a job (Selling Your Talents)
1.31  Application Forms
1.32 Personal Data Sheets
1.33 Selling Your Talents
-let employer know your skills
-employ methods of good salesmen
-know your product--yourself
1.3  Interviews
-Questions often asked
-learn about the company
-manners

1.4 You, Your Employer, and Your Co-workers
1.41 Importance of attitude
-don't be bothered by strangeness
-admit that you can't know everything
1.42 What Your Employer May Expect
-remember, time 1s important
-rules are important
1.43 What the Employee may expect
1.44 Getting along with Co-Workers
-you are low man on the totem pole
1.45 Unfons and Professional Groups
1.5 Success on the Job
1.51 Performance--review and evaluation
1.52 Personal Effectiveness
-how others know you
-how to improve
-understanding and influencing others
1.53 Terminating the Job

ER\(]

Aruitoxt provided by Eic:
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ORIENTATION TO THE WORLD OF WORK

Topical Outline: 1.1 Yau and Work

Objective Listings Experiences Where

1.1 Comprehends the
reasons for working

and the effect of
working at a particular
job on one's life -

style
1.11 Reasons for 1.11 Students respond
working to question Why Work?
on paper Class
1.12 Effect of job Students make 1ist of
on the total life effects the job has
styles on their lives Class

-Give 1ideas to the
group to form a
master list

-FiImstrips-Why Work
at all--Liking Your
Job and Your Life Class

;??tructional ﬁ;gs andkﬁztexz?ls:

mstripg -- y Work At

o “Liking Your Job and Your Life"
ERIC

Full Tt Provided by ERIC.




ORIENTATION TO THE AORLD OF WORK

Topical Qutline: 1.2 Food Service Employment
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Objective

Listings

———

Experiences

Where

1.2 ldentifies the
positions available
in the Food Service
Industry.

Recognize that there
are many ways that
they might be in-
volved in the Food
Service Industry.

1.23 identifies
personal qualifica-
tions for empluyment
in Food Servi:e

1.24 Students become
familiar with
avenues of finding
employment

Tnstructional Alds &

1.21 Growing
Occupational fields
in Food Service
Industry.

1.22 Part-time
Employment

1.23 Qualifications
and Interests

1.24 Where to Look
for Employment

Filmstrips-A New

'Horizon-Career in

School Food Service
-FOOD SERVICE-A
Career to Consider

Make notes for class
discussion of the °
jobs available

Field Trip-Using
references, make

short job descriptions
of the Jjob
possibilities.

1.22 Class
discriminate between
entry level/part-
time jobs and full-
time posftions that
require training.

1.23 Filmstrips--
Choosing Your Career
-Personal Data

Sheet

-Bulleting Board-
"Where Can I Find
a Job?"
-Students offer
suggestions '
~Break up into small
groups to analyze
various methods
School
Newspaper
Self Employment
Employment Office
Small Business
Advertise
-Students make re-
ports to class group
about methods

Clgss

Class

Field

Trip

Class

Class

eriais:

Ftimstrip--"Choosing Your Career"
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Topical Outline: 1.3 Applying For a Job (Selling Your Talents)
Objective Listings __Experiences Where
N | T . T
1.3 Students. will
acquire familiarity
with forms and
procedures for be-
coming employed 1.31 Application 1.31 F111 out an
Forms application form-
file for future
use. Class
-Filmstrip-Getting
and Keeping Your
First Job Class
1.32 Students will be 1.32 Personal Data 1.32 Review the use
famfliar with the forms | Sheet of the personal Data
used in getting a job Sheet & letter of 1
Application. Class

-Discuss the plan to
secure references

1.33 Students recognize § 1.33 Selling Your 1.33 Personal '
that the best jobs go § Talents Evaluation Sheet Class
to those who work for -let employer know .
them. your skills

-employ good sales-
manship methods
-know your product

1.34 Students exhibit 1.34 Interviews 1.34 Resource Person
confidence in a real -questions to discuss how to Class
or simulated interview -personal appearance prepare for interview
situation by bLeing -manners -Role play an inter-
familiar with the -learn about company view for a job
situation. -disucss right and

' wrong methods

Tnstructional Alds and Materials:
Fiimstrip--"Getting & Keeping Your First Job"

ERIC

Full Tt Provided by ERIC.
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Topical Jutline 1.4 You, Your Employer, and Your Co-Workers

Objective

Listings

Experiences

Where

1.4 Students will gain
understanding of be-
havior on the job

Students will be better
prepared to relate to
interpersonal aspects
of employment

1.41 The importance
of attitude

-don‘t be bothered

by strangeness of the
situation

-admit if you are
unsure

1.42 What Employer
Can Expect

-time 1s important
-company rules
-company's success
is your success

1.43 What you (the
employee may expect)

1.44 Getting Along
With Co-Workers

1.45 Unions & Pro-
fessional groups

Students will 1ist
the characteristics
that are most
desirable in an
employee

Students will "Rate
Your Attitude"

1.42 Filmstrip--
"What You Should
Know Before You Go
To Work"
-Answer
What responsi-
bilities are the
employee's?
Why are these
important?
Act out situations
involving employee
responsibilities

1.43 Answer
-payment for work
-fatrness
-correction of
mistakes

-payroll deductions

1.44 Filmstrip--
"Trouble At Work"

1.45 Guest Speaker
to explain unions

Class

Class

Class

Class

Class

Tnstructional ATds and Materials:

Filmstrips:

"Trouble At Work"

"What You Should Know Before You Go To Work"




Topical Qutline:

ORIENTATION TO THE WORLD OF WORK

1.5 Success on The Job

28

Objective

Listings

Experiences

Where

1.5 Students learn
that success on a
jcb must be earned
through constant
improvement and
self-evaluation

1.51 Achievement
on the job.
-performance
-review and
evaluation

1.52 Personal Effect-
iveness.

-how others know you

-how to improve
-understanding and
influencing others

1.53 Terminating

Experiences to be
developed later




A THREE-YEAR PROGRAM PLAN FOR YOUR ADVISORY COMMITTEE

Samuel M, Burt, Chafrman
AVA Industry Cooperation Committee
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vne of the most significant strategies for involving members of industry-education

«dvisory committees fn the probiems and programs of vocational education is to have
tnem plan their activities and services for several years ahead.

The following checklist has been designed for a three-year plan, but it can easily

be adapted to a two-or five-year period.

Tre importance of this checklist is that 1t spells out more than 30 activities and -
services from which the advisory committee may-choose.
document for describing the responsibilities of industry-education advisory committees
in the preliminary stages of establishing such committees.

Your needs will dictate the time span.

It can serve also as a basic

l' ‘\' RECRITTTMENTY O F *TTON AND Pt A MENT

. I, Encouraging young peopie (and parents) to

consider vocational and technical education
and training through visits to "feeder
schools," speeches to civic clubs, career
day meetings, etc.

Assisting in tne screening of students
applying for admission to the courses.

Assist 1n work experience placement for

students and pay scale for same.

~Providing information concerning desirable

aptitudes and the education and experience
backgrounds applicants for entry-leve! jobs
should have so that educators can properly
plan student recruitment and education and
training programs.

Arranging plant or field trip visits Tor
students and counselors.

o Troviding vocational guidance 1iterature to
teachers, counselors and studerts.
— 7. Rssisting and participating in surveys of

local industry manpower needs.

8., Assist in developing programs to rate and

evaluate work experience.

—9, Placing students in part-time work during

school year or summer vacations.

10.

Placing school graduates in jobs.




A THRZE-YEAR PROGRAM PLAN FOR YOUR ADVISORY COMMITTEE
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B. INSTRUCTIONAL PROGRAN
T. Assisting in the preparation and review of
budget requests for laboratory and shop
equipment and supplies.

~2. Rgsisting In the development and review Of
course content to assure its currency in
meeting the changing skill and knowledge
needs of the industry.

3. tvaluating physical conditions, adequacy Of
equipment, and layout of laboratoiy or shop.

. Obtaining needed school equipment and supplies
on loan, as gifts, or at special prices.

B. Assisting in the establishment ol standards of
proficiency to be met by students.

6. Assisting in the development of school policy
concerning the kinds and volume of production
work or "1ive jobs" to be produced by students
so that this work will be cof instructional
value in the educational program.

7. Estabiisning and maintaining a 1ibrary of
visual aids, magazines, and books concerning
~ {industry.

8. RAssisting In tne development of special
educational and training programs conducted
with funds made available by the Manpower
Development and Training Act, the Economic
ppoitunity Act, etc.

9. Assisting in the development of evening School
skill improvement and technical courses for
employed plant personnel.

T0. Assisting 1n the development of reiated courses
for apprenticeship and on-the-Job training.

TT. Arranging plant or fieid trip visits for
teachers.,

—TZ. Prc.Jding sample kits of raw materials,
fin.shed products, charts and posters, etc.,
for exhibit and instructional purposes in
classrooms and shops.

ERIC

Full Tt Provided by ERIC.




A THREE-YEAR PROGRAM PLAN FCR YOUR ADVISORY COMMITTEE
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1970-

1971-72

972-

T3. Assisting in the establishment of student fees
and charges for courses and programs.

T. Providing funds to help local teachérs attend
regional and national meetings of industry and
teacher organfzations.

_f:

— 2. Arranging meetings of teachiers to establish
cooperative relationships between the schools
and industry.

3. Arranging summer employment for teachers.

X. RAssisting In the establishment of teacher
qualification requirements.

=5, conducting ciinics, and in-service and out-
service training programs for teachers.

%. Arranging tor substitute or resource in-
structors from industry to assist regular
teachers.

—7.  Subsidizing teacher salaries in such unusual
cases as may be necessary to obtain qualified
instructors.

8. Paying industry organization membership dues
for teachers.

Y.  Providing scholarships and other financial
assistance for outstanding graduates who wish
to continue thefr education and training.

2. Providing prizes to outstanding students.

. T. Providing speakers to address trade and civic
groups concerning the industry's education
and training program in the school.

7. Providing newsstories concerning $Cho0] programs
to magazines published for specific industry
groups.
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~ g70-71 [ 19NT-7Z 1
3. Providing newsstories concerning school program
to local news media.
-

4, Attending meetings in support of vocational and
- technical education which may be called by local
and state school officials, boards, and legislative
groups.

~ 5. Participating in radio and television programs

designed to “"sell1" vocational and technical {
education to the public.
— 6. In advertising, mention "your" vocational
program cooperation and graduates on your staff
etc L] L

7. Rdvising employees and their families concerning
schcot orograms by posting information on bulletin
boaras, putting newsstories in company bulletins
and inserting enclosures in pay envelopes.




NORTHERN ARIZONA HOSPITALITY EDUCATION PROGRAM
(On The Job Training)

Revised Co

Observation - (Practical Application)

Scheduled in conjunction with the 1971 workshop, The daies are August 2
through 20. .

On-the-iob training will start on August 4 - 3 hours each day for a total
of ten (10) days, terminating on August 17, with 30 hours completed work
experience. lcurs may vary from 12:00 p.m. on.

Evaluation for the above will be conducted on August 18-19, one and one-half
(Y 1/2) hours each day, allowing qach group to report on their experiences.

Suggested: Course No. H.E. 500 - Advanced Lab. Preblems
: Credits - 1

rdf re: Local High School Coordinators

Expgcted enrolliment: 30 (High School Instructors)"

Argas of Concentration:
a. Fond Service and Preparation 10 hours

b. Buildiny maintenance, house- ‘
keepinj, grounds keeping - 10 hours

c. Front desk'opération.
accounting and bookkeeping 10 hours

Indystry Participation:

Holiday Inn
Ramada Inn
Flagstaff Hospital
Saga Food Service
Pony Soldier Motel




This Hospitality Program will prepare teachers to conduct occupationally
?rie?ted Hospitality (Sorvicesg Programs for students at the secondary
evel,

Certified teachers have the skills %o teach, but lack the confidence to
initiate job training programs because of the very limited practical
experiences in the field. They need the laboratory experiences in
Hospitality establishments. Industry oriented people possess the job
skills but need help in their professimal teaching skills and teacher
1aarner interaction.

- This will work into their curricutum plasning by the teachers:

1. Gaining a broader understanding of the total scope of the
Hospitality industry.

2. Acquiring the knowledge and skills needed to traim students
for entry level jobs. '

3. Obtaining 1nfo§mation and new {deas that can be ircorporated
into these curriculum.

4. Exploring varities of teaching methods which can be effective
in Hospitality Education. /

8. Developing evaluative methods of student growth and progress.

The teachers have the option to choose any of the industries that are
participating in this local effort. .

They will be orientated by the local manager and introduced to the
department heads for whom they will be responsible.

The following evaluative procedures will be employed and the certain criteria -
must be met for successful completion of this program.

1. Completion of 30 hours of observation and on-the-job training.
2. Interpretation of objectives three through nine.

3. A final report pregared under the direction of the managers
participating in this local effort.

3 a. This repori will be of benefit to these upcoming programs
and lay the ground-work for next year.

©

ERIC

Aruitoxt provided by Eic:
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BEST COPY AVAILABLE

cetives for 1971 Northern Arizona Hospitality [ducation Program
Wo-k Lxperience

L]

Conduct o three week workshop for stuft representatives of participating e e
schools of the MAILE.P.

.t was the consensus of the particinants of the 1970 workshop that there
#a5 a noed for more field trips, observing situations and actual on-the-job
pevr 1enco.

(.20 uttached final evaluation of the 1970 N.A.H.E.P. workshop. )

To nrovide instructional personnel that can comprehend Hospitality Educatfon
sccupational clusters and be able to relate more closely (industry and
lucation) which will assist students in developing attitudes, knowledge

and skslls nceded for successful employment.

There is an arqanizing process referred to as functionalization -- the
qreouping of related activities into cores or departments, most commonly
hnown and recoqnized in the llospitality as "The Front" service functions,
and "The Back" -- food production and related functions.

To understand the difference between a Jjob description and job specification
and be able to prepare samples of each.

io be able to develop motivational leadership among group and project this
on to the student enrolled in N.A.H.E.P.

fo be akle tn develop a performance appraisal system, so the students see
how important. this is in today's world of work,

To interoret principles and techniques of counselling and inter-
comnunications within the lospitality Industry.

To become involved with personnel in order to understand the pre-requisites
of a good recruitment and selection nrogran.

" To interpret policies of the establfshment(s) and the importance of new -
emplovoe. orientation. .

To prepare Jjob cvaluations from a rocommended method,

'noreality a coothinotion of the ranking aid factor compa.-ison metheds.

£ though it is not reqgarded widely among authorities o5 the most scientific
wirech to evaluation, it i the most practical and economical for the
Hospitatity industey where in most instances the services of salary and
wdaGe sivetalists are not available.

To analyze mnfitable food service and lodqing management through employee
and manaadment meetings.
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ITI. _COURSE OF STUDY AND INSTRUCTIONAL UNITS

_ FOOD_PREPARATION

Appetizers - (1 hour)
Salads - (2 hours)

Soups ~ (2 hours)

Preparation of Entree/Vegetables - (1 hour)

Cooking/Water
Cooking/Dry Heat
Cooking/Fat

Stewing and Braising
Sauces

Bakery - (2 hours)

Desserts - (1 hour)

Beverages - (1 hour)

Note. Since this area has heen covered in many curriculum publications,
it will be compiled at a later date and this material will then
be incorporated into the body of this course of study.
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INSTRUCTIONAL UNITS: PRINCIPLES OF GOOD SERVICE

Operation - Discussion

- UNIT I - (3 hours)
Gaining the Good‘will of the Patron

Patron's arrival

Promptness and accuracy of
order taking 4
Anticipation of patron's need
Satisfying patron's need
Achievement test

moo o >

CUNIT II - (3 hours)

Helping with food selection
The art of selling

Knowing the men

. Building the patron's prestige
Achievement test

Salesmanship

Moo >

UNIT II1 - (3 hours)
Enthusfastic Attitude

Genuine desire to please

Pride in work :

. Leaving troubles at home

Special service occasions
Serving the handicappad
Serving children

Charm and poise

Achievement test

OO

nm




INSTRUCTIONAL UNITS:

MEETING PHYSICAL REQUIREMENTS

Discussion

Operation

* UNIT I

General Health

* UNIT 11

General Appearance

* UNIT 111

Personality Qualifications

* A1l Three Units - (1 hour)

HOTIMmMOO D>

Core TOTAMOOE D>

Com OO TMMOO >

Posture

Complexion

Hair and scalp

Hands and nails

Teeth

Feet

Body cleanliness, 8. 0.
Breath

Physical and mental fitness
Achievement Test

Uniform
Undergarments

. Hose

Shoes

Jewelry

Make-up
Achievement test

Promptness
Interest
Initiative
Loyalty
Courtesy
Honesty
Dependability
Cooperation
Voice control
Achievement test
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IIT1. COURSE OF STUDY AND INSTRUCTIONAL UNITS

FRONT OFFICE

The Basic Activities of the Front Office - (1 hour)

E——

Sell roons ' N
Maintain detailed, up-to-the-minute inventory of rooms and
their occupancies
Keep accounting records of quest and. front office transactions
Serve as the central clearing house of the facility by providiag
mail, key, telephone, telegram, information, and protective
services to the guests
Integrate, promote, and cooperate with other departments to
maintain standards so the total activity contributes to the
ultimate satisfaction of the guest

The Room Clerk and Room Salesmanship - (1 hour)

Selling the traveler

Hand1ing the price question |

Guest relations

Actual practices of room salesmanship (with tape recorder)

Reservation and Registration Procedures - (1 hour)
Reservation color codes !

Registration cards and procedures

Guest mail - letter rack

Key rack - room rack

ash and Credit - (1 hour)

Credit cards - Diner's, AMEX, Carte Blanche -
Actual use of imprinters
Credit practices
Travelettges, Travelorders, Travelers' checks
Know your money
Check cashing

Accounting Records of Guest Charges and Credits - (I hour)

Front office cash sheet (small hotel) .
Posting guest accounts with NCR "“42"

Description of machine

Recording transactions

Actual problems in use of NCR "42"




Duties of the Night Clerk - (1 hour

The Transcript
Night auditing with NCR "42"
Actual problems

Restaurant Accounting and Control - (1 hour)

Features of Waiter's check
NCR pre-check system
Restaurant forms

American Plan - European plan

Telephone Switchboard - Teletype - Pagin t - (1 hour

Uniformed Service - Duties of - (1 hour)

Doorman
Bellhop

Elevator Operator

Trade Publications - (1 hour
"Institutions"

"Hospitality"
"Hotel Management & Review"
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IT1. _COURSE OF STUDY AND INSTRUCTIONAL UNITS

HOUSEKEEPING DEPARTMENT

41

S Orientation - (3 hours) TmemmmTTTT e o

Importance of Housekeeping Department
Responsibility

Cooperation with Other Departments
Organization of Housekeeping Department

The Maid Function - (3 hours)

Review and Schedule of Duties
Loading and Use of Maid Cart
Actual Cleaning of Demonstration Bedrooms & Bath
Room report
Room entry procedures
Visual inspection (report damage)
Lighting and ventilating room
Cleaning up
Gathering soiled linen
The bathroom
tub and shower
toilet bow!
bathroom supplies
last bathroom steps
The closet
Furniture and drawers
Waste baskets
Making the bed
Dusting
The rug ' .
Visual ingpection of completed rooms
Communication with front office as to room status
Special Areas and Techniques in Hospitals
Conductive floors
Germicides
Check-out cleaning of patient's room
Isolation room

Supervisory Housekecping - (3 hours)

Housekeeper Leadership
Planning Work Schedules
Room Inspection
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Machines for Modern Housekeeping
Vacuum cleaner$
- Floor machines
Shampoo machines
~_ Room Supplies
Soap
Synthetic detergents
Alkali cleaners
Abrasives
Metal polishes
E:y cleaning compounds - spot & stain removal
nen
Health & Safety
Cost Control - Inventories
Room and Its Principles

Laundry - (1 hour) ‘ ' ’

Washing Procedures

Extractors

Ironers

Special Procedures for Hospital Linens :

Linen Storage & Inventory S




IT1. COURSE OF STUDY AND INSTRUCTIONAL UNITS

MINOR REPAIRS - BUILDING AMD MAINTENANCE

Electrical - (2 hours)

Change light bulbs (proper wattage)

Replace flourescent tubes

Check T.V. and antenna leads (Master antenna system)
Replace defective switches

Repair lamps and plugs

Re-set circuit breakers

Plumbing - (2 hours)

‘Repair leaky faucets
maintain plumbing fixtures

Heating & Air Conditioning - (2 hours)

Clean air filters
" Check operation of controls
Describe various heating & air-conditioning systems

Landscaping & Grounds - (2 hours)

" Fire Prevention & Protection - (1 hour)

. Decorating with Paint - (1 hounl_




MAKING PLANS TO HELP augment an extensive
" y Education” program in high schools in
A , Coconino and Navajo Counties which will help
train school youngsters (0 work in the Arlzona
Touriss Industey are, left, Mrs. Eirie Begall, Window
Rock; Robert Pavlich, Grand Canyon High Schoel;

Hospialt& Education

¢ Hendren, Farms High School; and Mr. and
ocational

Betty Many

Mrs. 8am Day 11t of Window Rock. The V.

Education Depariment of Arisons is currently conducting

o tiree-week workshop at Northern Arizona University

wmmmommmmmmmu&am
(NAU Photo)
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8—The SUN, Flagstaff, Arizons Wednesday, June 9, 1971

Hospitality Project Aids Youths
In Developing Tourism Job Skills

Plans are currentlybeingpre.

pared for the second

of the Northeran Arigona Hospl.
tality Education Profect to be
held on the campus of Northe
ern Arizona University, Aug, 2-
20,

The main portion of this
yeas’s workshop will be the de.
velopment of a workable curri.
culum in the “Hospitality
Fleld,” for the participating
schools,

The 10 participating schools
include Willlams, Grasd Can.
yon, Tuba City, Fredonia,
Fage, Valley Union, Window
Rock, Ganado, Chinle and Many
Farms,

The overall obje”ive of thw
program, under the direction of
the State Depariment of Vora.
tional Educatiun, (s to provide
youth in Apache, Coconino and
Navajo Counties with the op-
portunity of acquiring necessary
job skills and attitudes so they
can be successfully employed in
the hospitality (tourist) indus.
try, according to James Nove
achek, coordinator of the pro.

. mm.

Flagstaff businesses offere
fng to participate fn the pro-
gram this summer include the
Flagstaff Hospital, Saga Food
Service (on the NAU campus),
Ramada Inn, Holiday lnn and
the Pony Soldfer Motel, ‘

The three week workshop wili
provide a ccitique Of the stue
dent summe: work experience
program, a ccnlinuation of pro
grag development which was
started faat year, and implemens
ting a practieal application ‘‘on
the job tralning,” which will
r:g concurrently with the worke
shop,

Teachers participating: inthe
workshop will have the chanceto
fearn firstehand , ondhe-job
training in the areas of (1) food

servl::a g;

Novachok saild the program
will provide an opportunity for

reservation area yosngsters to duled speakers for the summer School of Hotel Admisistration
learn a profitable skill which inclwle Dr. Chester Hall, ed. at the University of Nevada at
will permit themto remainclose ucational director of the Na- Las Vogas; as well as several
to home ¥ they so choose. tiopal Restaurant Assoclation; State Department ef Veeatlens
Some of the tentatively sche Dr. Jerome Vallen, dean of the al Education supervisoss,

—
-
»~

- . ]
moZM-2rox R0 - %

R

‘Hospitality’ Planners

ORGANIZING THE AGENDA fer the Heme Economies at NAU; and J. T.

second summer Hospitally Edueation
Program being offered at Neorthern
Arizona I}alversny under the direction of
the $Siate Department of Vocatlonal
Education are, left, Mrs. Clio Relnwald,
stale supervisor of Home Economics; Mrs,
Evelyn Lewis, assistant professor of

Novaehiek, coordinalor e7 the vroject. The

three-week workshop Is ¢ ireciud &t helping

youngsters in the northern Arizona counties

Job 18 1he tourie cusiry. Tog. wockatoy
tou ustey.

runs Aug. 3-20. (NAU Photo)




g=The SUW, Flagstaft, Arisora Friday, August 13, 1971
B

DISCUSSING problems of developing a sound high sehool
cursiculam 4o help teach high sehool students in Apache
Coconino and Navajo Counties techniques of working in
the hospitality (tourist) indusiry ace, left, Mrs. Anne
Langdon, executive housekeeper, Adams Hotel, Phoenix;
Emma Duger, resident manager, Park Central Motel,
Phoenix; and president of the Valley of the Sun Ivn
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wmm.mvmh.mmaw

Administration, University of Nevada, Las Vegass J

Novachek, ecoordinator of the program; ahd
Mrs. Clie Relnwald, state supetvisor of economivs
for the Asizona Division of Voeational

(NAU Photo)
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Program Aims
At Youth Help
~ For Tourism

Spoolal fo Tho Gasette | workshop at NAU will belp
FLAGSTAFF — A throo | SUPPly heip forthem. -

joar ' * Program mmmm
mﬁ’.‘ind! Navajo oountieé | e M”ﬁgu tn? mpml.!
‘r:omlngm o'l :mmg'&m
Arizona, will shgrt Ménday on | while holding a steady job. -
the campus of At | ARIZONA'S. Department of
N ona o/’ ’ vm SERMCAtIoN 'm‘b
Educators from gine North- M&WMW-
ern Arizona schocls will gath- | ton with B
Viich wil propare fhem o mmmma'm'"kwm"m gt
W om
wark with fnter- | the second week include '
ested in g close to | exploring the Industry and
home to maintain jobs. %«ﬂu that can
PARTICIPATING - seliools | D8 muonanAm‘:
il ioclode Grand Cangas, | FORERR, og™ The *fioal |
Rm. week will be centered around i
Page, Tuba City and !
The is funded under
;amﬁmuomlmeam
act forutg.em&ﬂhuomlgg
s g e
ued on a yeartoqear basis
up to three years.
Currently t i s m ranks
third as aynlmwyo“ smMm-
na. However, it Is to
move to the top position within
the next 16w years,
N
i o B o
tractions and proposed

Aruitoxt provided by Eic:
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PERFORMANCE CONTRACT . 51
This contract represents an agreement between a consultant (Mr./Mrs./Miss)

.‘ _ and tre Northern Arizona Hospitality

Education Project.

The Northern Arizcna Hospitality Education Project agrees to pay the above
consultant $500.00 for salary including travel and $5.00 per student for every
‘ wﬁgkhplaced. not to exceed seven waeks, for certain duties performed on behalf

of the students.

-The consultant ‘ ' agrees to perform the

" §

fgllowing duties for wnhich above payment will be made, as a legal representative
0 , .

‘Institution

Duties shall include:

1. Select and screen not less than five or more than 30 students who will
be participants on a work experience program,

2. Conduct a ten-hour work orientation program for participating students.

3. Locate work stations and assist students in becoming employed, and staying
employed, during the months of June and July and provide regular supervision,
one to three visits per week locally and one visit per week 1f 50 miles
from community, &s well as assistance in case of unusual or emergency
circumstances.

4, Submit an evaluation report on all students at the end of June and July.
The consultants will be paid for the duties described above, pro-rated on the
number of students, and weeks safd students are employed. In aadition to the above
duties, the consultant will be required to meet the following requirements:
a, Be a member of N.A.H.E.P. team for your school.
b. Attend summer workshop in N.A.U. {in June.

c. Assure that students remain employed for at least two weeks
. after initial placement.

d. The program suggested starting time is June 4 and must end on
July 20. A1l records and reports are due no later than July 25 in
the coordinators office, to facilitate this information becoming par
of the final report. '

School Administrator

Consultant

NOAOHOEOPO
Coordinator




beccccaa Grand Canyon
fecacece- Williams
fececcee Many Farms (BIA)
Jecaceaa Chinle

Beccenee Ganado

Yecoccan Window Rock
10=cecea- Valley Farms

\

SCHOOLS INVOLVED IN DEVELOPMENT OF THE NORTHERN ARIZONA
HOSPITALITY EDUCATION PROGRAM
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Learning Culinary Crafts

PREPARING FOOD is one of the maost vital things a per-
son can frarn to do in order to cater to the tourist trade
of northern A+izona. Looking over the kitehen in the
Monte Vista Hotel in Flagstaff, are, left, Mark Grant,
Mary Alice Jones, Virginia Tsosie, James Novachek,
director of the hospitality program, Caroline Draper

and Priscilla Jones. The idea behind the program is to
train high school youngsters to work in the tourist
:ndustry in the northern part of the state. Students are all
from the Chinle Public Schools on this trip; however, the
program covers 10 schools in Apache, Coconino and
Navajo Counties. (NAU Photo)

Chinle ‘Hospitality’ Students
Get ‘Cook’s Tour’ in Flagstaff

CDhrtetes ielts s C: ..... e rerelvesd @ *'cook’s tour” n
- \la’f rec. |t vote e\ax ne aric s hosoirality businesses,
1he students ave ear .lo. i a -arse of sty ained av career

rean e U trade pds ey whhineludes fuod prepara.

PRSI SR e and L rmed sersaces and houses

seet engnbendin 2 et

51N, Flagstaff, Arizona Wedn: slay, Tanuary 26, 1972~

The hospitality program is spopsore.. by the State Division of
Vocational Educat.on and Northern Ar zona University andis co-
ordinated by James Novachek of Flagsioff,

The idea  behind the program is (o truin high schooi young-
sters to work i the tourist industry in the northern part of the
state.  Students are all from the Chinle Public Schools on this
trip, however, the program covers 10 schoels in Apache, Cocoe
nino and Navajo Counties,

Diring the first day of the tonr, the students visited Knoles
Bakery, Monte Vista Hotel, Flagstaff Commu: .y Hospital, Saga
Foud Service and Ramada Inn Eas:. Theyalso heard a noon lunche
eon talk at Nurthern Arizona University presented by Mrs, Evelyn
Lewis, assistant professor of Hume Economics Education, follow-
ed by a talk by Mrs, Perry Stegmeir, of the Flags'aff Innkee, ers
Assti,
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Hospitality Education

GRAND CANYON High Bchool’'s Fooed
Service Peogram class view hugh stainless
steel Kettles used in preparation of foods at
the Usiversity Dining Hall at Northers
Arizona University as part of their tralning
in acquiring job skills and attitudes for
employment in the Hospltality Industry.
Orand Canyon Is ene of 10 Nerthern
Arizona bigh scheols participating in the
Northern Arizonia Universitv Hospitality
Education Program under ‘< direction of
the State Department of Vocation Educa-
tion and coordinated by J.T. Novachek of
Flagstaff. 8econd from right Bill Cooper,

manager of 8aga Foeds University Dining
Room, gives detalled explanation of how
farge amounts are prepared in the huge
kettle. 8aga Foeds, caterers of all NAU
dining balls, is one of five Flagstaff firms
participating in the program. Attending
from Grand Canyen HS with their instruc-
tor Karen Wyattr were Sue Dowd, Donna
Webb, Mardie McKay, Joyce Nick, Vickl
Pablonema, Faustin  Torivio, Robbie
Oraham, Freddy Lopez, Bernard Ponyoh,
Richard Soto and Joun Davisen, Novachek
alse accompanied the group.




Holphaﬁty Field

Members of the Chinle
Hospitality Education class
returned

have recen from an

educational trlpeothem
Harvey facilities at Grand
Canyen. group are

.members

cupatlonal training class
with services ormle
away rom home.

NMQMNMM'

ted in
all the

nnmcilmodm m‘l?pm

a wor

tation session under the

direction of Kent
&ome

ggede Harve Euterpﬂses
udents ipating in the

field trip were: Pat mown.
Ruth P Attson, Eileen
Whlteslni g, Melvina Ches,
Ceceli y, Ma Allee

»

Y

is is one of the many
activities class has
engagod this year. The
curriculum for the class in-
cludes: Qrientation to world of

work, motel front desk

gs:‘i;‘atlon. t;‘mam service-
ess math, english,

book and the area tn

which the class received the

most experience, food service.

mﬂ will Kén‘room’iﬁé'

a
e B e ke &

re, an rv
nmlstorprv:ggusoccasm

[ |
b--
d
25

State
ganizauon as parliamen-
state

g;a iurr partlcipatedt n
0 Danonstra ons
and Parud%

highest award given at sme
level with her demonstration on
“How to Make Brcad”‘l‘bo
other three ts received
“Participation Awards”.

The e Hospitality class
has 33 members and is under m

Kat og’o .%e Chinle

is one of the ten
Rewvauonsehoolthatotm

y Edtmtion
the direction

Pro ts is
of Novacheck.
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James Jénsen 57
Grand Canyon High

Evaluation Plan For
GRAND CANYON HIGH SCHOOL
Hospitality Program

Statement of Objectives (& Philosophy) .

a. Are they realistic, up-to-date and measurable?

b. Do they fit the needs and reflect the desires of the commun}ts?

c. Do they agree with the school's statement of Philosphy and _ |
Objectives?

Curriculum

a. Do the course offerings meet the objectives?

b. Are they flexible?

c. Does the content of the course offerings reflect the objectivas
satisfactorily?

d. Is the content "action" oriented?

e. Are the eﬁuipment and materials adequate and up-to-date?

Personnel

a. Is the instructor vocationally qualified?

b. Does the teacher understand the objectives?

c. Is the teacher flexible and does she display this flexibility?

d. Are students showing interest? What is their attendance and
participation pattern?

F$c111t1es

a. What more is needed to meet the minimum objectives?

b. What changes if any are needed?

c. Is there enough lab space and is 1t acceptably designed?
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James dJensen 58

Grand Canyon High

[nstructional Materials and Equipment

Is the necessary equipment available?
Is the equipment in suitable working order?

!
Textbooks and supplementary materials should be available and
suitable to the purposes for which they will be used.

Enroliment and Placement (Guidince and Counseliny:

a.

c.

Are we reaching thcse students who most need and can profit from
this instruct-on?

Are we placing students who desire it after ihey have been through
the program? :

Do students have a chofce or are they told to take the classes?

Co-0p Progam

b.

c.

Are students in the progrim who have not been placed on the job? Why?
Is there a training plan for each student?

Does the student understand that there are certain things that
they are to be learning?

Public Relations (Students, parents, industry)

a. Does the community(s) seem to understand the principle objectives
of the program?

b, Is theré a regular and rathe} thorough practice of informing the
public? '

c. Are the various communities involved in the program in various ways?

Advisory Committee .

a. Is 1t representative?

b. Are the members active?

c. Who determyiias what happens, i.e., who calls the shots?

d. Are meetings held often enough?

e. Do you really discuss the issues or skim the surface?




James Jensen
Grand Canyon High

10.  Administration

b. Are they involved or are they just turning it over to others?

Who directs the program?

c. Is suitable planning done or do things seem to be out of
adjustment?

d. Is time provided for special planning, in«service work, field
trips, etc.

-89




This plan was developed by the teachers that have been fnvolved in
this program. For schools that are interested in developing a Hospitality
Program they felt these steps are essential in organizing a well rounded
program,

HOSPITALITY EDUCATION PLAN
1. School Administration Contact:

State Department

Home Economics -

Hotel Motel Association

Restaurant Assocfation

Unfons -

Local Associations

Inform School Beard

Administrators meeting for two days with State Dedartmen:
Representative ‘

Get on school calendar for Hospitality presentations.
Funding

ECOTIMOOO>

Cs
L ] L]

2. .Teacher In-Service Education

Teachers become aware of where materials are available
Audio-Visual material and slides, Super 8 mm 16 mm f{lims
Industry Speakers

Tribal Representatives, Industry, Education, Commerce
Custom Designed Curriculum

moOOe>»

3. Counselors

. Neéd to be informed

. Provide Vocational Counseling

On the job training for Career Exposure
Use Career Kits

Industry Publications

Industry Guest Speakers

Classification of Hospitality Jobs
Student Follow-Up

XOHOTMITMOOOD>

4, Students: A1l High School Classes

A. Career Brochures, posters, career films shown before March 15
B. Solicit student ideas and input

C. Student mini-business

D. Participate in Career Day

E. Student reminder sent during summer
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(&2

Parents and Community

Inform Civic Organizations

Annual Employers Banquet

Public Relations i.e., newspapers, radio, and T.V.

Indian Chapter Meeting

Encourage tribe or S.B.A. to discuss small business opportunities
Advisory Committee

TTMmMo o W
L ] L
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AUDIT - EVALUATICN REPCRT

of the
Northern Arizona Hospitality Education Program

James T. Novachek
Coordinator

John W. Simonds, Ed.D.
Educational Consultant
1624 E. E1lis Or.
Tempe, Arizona 85282

May 24, 1973

THIS IS ONLY A PORTION OF DR. SIMONS REPORT. IT WAS TOO LENGTHY
TO INCLUDE ALL OF IT IN THE FINAL REPORT..




Mr. James T. Novachek, Coordinator BEST COPY AVAILABLE 63

Northern Arizona Hospitality Educational Program
P.0. Box 398

rlagstaff, Arizona 8600
Uear Mr, Novachek:

Enclosed please find the original and one copy of the audit -
evaluation report of my visit, during the period May 14-17, 1973.

It was a pleasure meeting with you and the representatives from

the several member schools. Thank you for the courtesies extended
to me during the visit.

[f there are_questions concerning the audit - evaluation report,
riease feel free to contact me at the above phone number or
address.
Sincerely,
/ ‘ P g
‘ yaa
'ZfZZL(_t>¢_YA;/4::,¢%gL tﬂ ,
,"John W. Simonds ¢
* Auditor

JWS/pl

encliosures

How adequate {4 the infonmation denived from the objectives o effect
changes?

Pernaps one of the best evidences of adequacy of information is where
districts are willing to adopt the program after Federal funding
terminates. Chinle High School, Tuba City High School, and Window
Rock High School were all planning to continue the project next

year. There was also information volunteered that modification in
the regular curriculum occurred paitly as a direct result of the
operation of the Hospitality Industry Project.

How effective (s the strategy to achieve the objectives?

The audicor believes the overall plan was too 100sely put together.
Each school was able to determine how much or how 1ittle of the
program to operate. To a certain degree this is desirable, but

in this case there was little stability, consistency, or similarity
of program among member schools of the consortium even though each
local program developed out of the common project description. It
is very difficult to develop a quality program without definitive
parameters and strong central direction and leadership. The
behavioral objectives were not well written, which makes it
difficult to measure program effactiveness with any degree of
precision or valigity.

How adequate «s the data collection system?

The auditor is convinced the data collection instruments are
developed and available from the summer workshops. However, the
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implementation Of these instruments is not occurring. One reason
for this is perhaps the great turnover of personnel among most of
the schools on the Navajo reservation. Persons attending the summer
workshops may never raturn to the school district they represented.
Since the seminars were a unifying force for the project, much loss
in continuity in pro?ram occurred. In what was a loose consortium
of districts became looser. This virtually left the project
coordinator as the one sole unifying force, and distance, lack of
punitive provisions in the project, and perhaps the absence of
direct financial payment to districts, all tended to reduce the role
of the coordinator. S .

Ae the sounces of infornmation needed by the profect identifdied?
Are they appropriate?

Th. sources are not well identified, and the instruments are often
no. used. The information may be very appropriate however.

Ane the procedunes fon data collection specific, including neponts,
on-site visits, and surveys?

There is not much of this in this project, therefore it 1s hard
to comment on this point.

Are all instnuments fon data collection being used in the data
collection strnategy?

Instruments developed in the summer workshops were not always used.
The implementation in the classroom didn't involve materials
produced in the workshops because of job changes and people taking
new positions.

18 there a calendar established fon collecting, processing, verifuying,
neconding, and dissemination of data?

There is a calendar of events. Most of the calendar has been observed.
Pernsonnel nesponsible for colleeting and processing data ane identified?

For the most part they are, and they are usually the guidance counselors.
In some cases a thorough job 1s done, in others minimal performance
has been generated. At any rate, the data collection is provided for.

A plan forn analysis 4is included in the evaluation strategy. Persons
nesponsible ane identified. Means of performing analysis are included.

No, a plan is not included. The objectives need to be stated in
measurable terms. It is difficult to efficiently collect data

bearing on goals and objectives without finite deliniation of what

fs sought and who will perform data collection. A natural consequence
of doing the project does result in data collection. There will be
use:?l g:ta collected. The data will not be efficiently managed and
published.
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Does tie analysis of wata plan include procedures for nelating
§indings to needs and dissemination?

There is not a plan for relating findings to needs as such,
There will be some relating of findings to needs only as a
result of project operation and when publishing the final report.
This 1s not a plan, it is only a result of taking other actions
which must be taken.

Othen specific comments, if§ any.

This project has worthy objectives, and provided a means of attacking
a real problem in northern Arizona. In recognition of the fact the
food service and lodging industry is expanding rapidly, and the con-
comftant need for skilled and able people to fil1 the many jobs

in the industry 1s a desperate necessity. This project was most
appropriate to be established in this area. The fact that many
hundreds of high school students are available for employment in

the fndustry, made this a high priority and worthwhile project.

It 1s also believed this project did pro'-ide good opportunities to
students, and in turn assisted many emplo: >rs in this part of
Arizona. Chinle, Window Rock, Tuba City, nd Grand Canyon High
Schools have all indicated enthusiasm for continuing the program
after Federal funding terminates. This is a sure indication the
project accomplished much good aid 1ts need is recognized. Unde-
niably the project contributed to the welfare of students and the
community. It also served to modify the general curriculum and high-
}1ght the need for skilled and able peopel in the Hospitality
ndustry.

It can also be said that the project could have been more successful.
Some school districts contributed 1ittie or nothing to the success

of the project. Some reasons for this apparent disinterest may be
due to people and their attitude, while some may be attributed to the
mechanics of the project, or geographical 1imitations.

The auditor spent most of four days visiting six schools of the ten
consortium members, and was only able to spend two to three hours
visiting each district. The remainder of the time was spent in
traveling between districts. In order to visit six schools over

700 miles were traveled. This was a very large tervitory to manage

a consortium of ten or twelve diversc school districts with precision
and consfstency. The project program was rot well written regarding
measurement of objectives. Therefore, 1t could be interpreted different
ways by various school districts, and not all schools were putting
forth the same relative effort to make the project work. There was

a charasteristic of persons in these districts, or perhaps of the
districts themselves, and that is most of the school curriculum

is heavily balanced in favor of college preparatory programs.
Additional programs had to be fitted in around the regular programs,
and when an offering couldn't be fitted in, the new program was
dropped. The resulted in a fragmented program and at best only a
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few of the many subject possibilities in this program were offered.
Small enrollments also pliyed a part in creating a difficult situ-
ation for this new curriculum. Another component which made the
operation of the program difficult was the Core concept in this
project. This is the idea that each school decided its own curriculum
for the course work. To a point this fs desirable, but a too literal
interpretation may have worked against greater success for the program.
It becam2 easy for a district with the slightest pretext to declare

it too difficult to more fully implement a full program, or expand

the present one. There seemed to ve great instability in the teach-
ing staff. There seemed to be almost constant moving from job to

job, even among other schools on the Navajo reservation. Of course
this results in lack of continuity in the programs. There was one
recurrent theme repeated many times, and that was the attitude of

the Indian population toward work and the ability to succeed off the
reservatfon. This seemed to be a mind set on the part of school
personnel, whether it is a real or imagined problem for the Indian

the auditor cannot say with certainty from only one brief visit.
However, with the many obstacles confronting the project, it is
something of a wonderment that the project succeeded at all. The
project director seemed strongly dedicated to the success of the pro-
ject, and fafthfully attempted to steer the project on course. However,
he didn't have any tangible reward such as financial aid to induce
districts to conform more closely to the project design. It may be
that disappointment and fatigue took fts toll here as well, since it
may be that the project director agreed on compromises too resdily

to keep the project operating. It is usually a truism, that once
exceptions are made in the project, they become easier to give and
more eagerly sought.

In spite of the above it s the auditor's considered opinion that

the project did have a positive impact on most of the member schools.
The students and public were served positively by most programs. It
{s believed a foundation has been laid for hospitality industry train-
fng programs. It is believed the framework exists here for the trans-
porting of tnis program to other school districts in Arizona. Other
districts can learn from the strengths and weaknesses of this program.
The project coordinator has an extensive file of project developed
resource materials and records in his office which should be avatlable
for other interested parties to examine.

The auditor wishes to express his appreciatfon for the many courtesies
extended to him during the course of the audit visit.

May 24, 1973
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CURRICULUM EVALUATION INSTRUMENT

NORTHERN ARIZONA HOSPITALITY EDUCATION PROGRAM

surpose of material

.
M,

sty

8.

|

classification

Y Unit

2} Speecn

3) Glossary
4; Task procedure

___5) Reference
material
___6) Job Descrip.
—_7) Other

uses

i) Teacher
2) Student
3) Counselor

&) Other

Tevel

ybe of school
) Rural
) Urpan

Hosoitaiity Cluster Area

a) Food Service

—__2) Front Office & Bookkeeping

—__3) Housekeeping & Laundry 4.

—__ &) Buildings & Grounds Maintenance

___5) Advertising & P.R.
__6) Service Station Personne!

Content validity
____Complete

Partial

—___Relevant 5.

Yes

No

Format (unit)

A.

Topical outlire
Yes
No
Job description
Yes
No
OLJectlves
1) Behavioral (performance)
~ 2) Other
Learning experiences
___Superior
Adequate
" InadeGuate
__T7 Information
2) Attitudinal

T 3) skl

E. Evaluation
1. Evaluator
Yes
No
____a) Self
____b) Teacher
—__c) Peer
—__d) Employer
2. Method
___a) oral
—__b) Written
___c) Perfcrmance

F. Instructional Related Materials -
Yes
No
1) Books and periodicals
—___2) Visual aids (f1lms, filmstrips
—__3) Speakers (industry reps.)
" 4) Field trips
—__5) Other

G. Special equipment needed

Suggestions and Recommendations

Overall Rating

__Excellent ___Needs editing
___Good —_Usable as is
___Fair

___Poor

Evaluation Committee:

Clair Hill..........Northern Ariz. Univ.
James Kotofskie.....Catalina H.S.,Tucson
Louise Myers........Apol10 H.S., Phoenix
Clifton Newberry....Buckeye n.S.,Buckeye
Carma Zumwalt.......Kingman H.S.,Kingman
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NORTHERN ARIZONA HOSPITALITY EDUCATIONAL.
PROGRAM COORDINATOR

[ R TR ETY Phopne. 23 S0t

b oV ARIZON Y sade September 12, 1973 . Far 1y
T0: Mr. Giles Shivers
FrOM: Jim Novachek

SUBJECT: AV Equipment, Books, Films, and Resource Materials

1 would like to request that the following materials purchased by
this txemplary Project be transferred to your department at the termination
cf this project.

The location of this equipment will be 1535 W. Jefferson Street,
Phoenix, Arizona

A list of the following items consist of the entire balance of property
rurchased ty this Exempiary Project. The location of this material will
be the R.C.U. Library.
1 Bolex 7155 Microzoom Super 8mm Camera with black carrying case V.E. 541
1 EK Tagraphic 120 Movie Projector V.E. 5-43
1 Vernon Deluxe Super 8 Movie Edftor V.E. 5-42
1 Sears AU A1l Eight Motorized Editor Viewer No V.E. Number
3 Three Quartz Flood Lamps No V.E. Number
i0 8mr film railers
13 Projection cartrfoqés
9  Roll- sujer 8rm film
5 Filr ~ailers for 8wm $ilm
Tape s :cer

2 8mr ree’s with covers
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16 MM FILMS WITH TEACHERS GUIDES
1 The Hamburger Sandwich |
1 Dining Roam Safety
1 Kitchen Safety = Preventing cuts and strains
1 The front Desk
1 Fast Sandwich Making
i Cafeteria Service
i The Maid making up the Room
1 Presentation of Food and Beverage
1 Table Setting
1 Courtesy - Food Service is People Business
1 Mr. Bus boy
1  Courtesy - Inside Story
1 Kitchen Safety - Preventing Machine Injuries
1 Using Standardized Recipes
1 Supervisor Motivating Through Insight
1 The Maid Cleaning The Bathroom
1  Sandwich Prep and Presentation
1 Vegetable Preparation
1 How Do You Look When It Counts?
1 Taking The Order
1 Eye of the Supervisor
1 Carving The Rib Roast

1 Deep Fat Frying

NATIONAL EDUCATIONAL MEDIA, INC.
15250 Ventura Boulevard, Sherman Oaks, California 91403
~ Phone: (213) 990-c125
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“ont. 16 MM FILMS WIVH TEACHERS GUIDES

1 Braising and Stewing

1 Broiling

1 Roasting

1 A Cool Head for Salads

1 Give Your Eggs A Break
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16 MM FILMS / FILM LOOPS 58 M.M. SLIDES

16 MM Film "Modern InnKeepers"

Film loops with records
“Fnod Service A Career To Consider"

~GRUA,

Film 1o0p with record
“Preparing for an Interview"
<.C. Penny Co.

21im 1oop with record

"~areer Decisions"”

Finding, Getting and Keeping a Job"
J.C. Penny Co.

Film loops with record

1. I Like People Part I

2. I Like People Part Il

3. The 10 minute Ambassador
Admaster, Inc.

Slide presentation Casette Tape Showing D.0. Program in Gr. Canyon

Reel to Reel Super 8MM Film with Tape recording of D.0. Program
in Grand Canyon

Super 8MM Films in Cartridges Developed by Hospitality
tducation Coordinator

1
1

Guest Speakers

Student Summer Work Experience
Student Counseling

Chinle Class in action

Theory Class

Cooperative Education




TGURISM AND RECREATION REFZRENCE BOOKS

The Tourist Business
Institutions Volume Finding Management
5 So. Wabash Chicago

Index?s of Selected Outdoor Recreatio: iiterature Volumes I, II,
Jd1, 1Y
upt. of Documents

Inventory of Federal Tourism Programs
Supt. of Documents

sevelcpments in Tourism Curriculum
State Univ. of New York

Volumes in Outdoor Rec.

I = Private Assistance in Qutdoor Rec.

Il = Federal Assistance in Outdoor Rec.
IIl = Federal Focal Point in Qutdoor Rec.
Supt. of Documents

Outdoor Recreation ACtion
Supt. of Documents

Financing of Private Qutdoor Recreation
Supt. of Documents

Qutdoor Recreation in the Mational Forests
Supt. o7 Documents

tducation and Qutdoor Recreation
Supt. of Documents

Recreation Program Leadership - A Suggested Two Year Post High
School Curriculum
Supt. of Documents

Federal Outdoor Recreation Programs
Supt. of Documents

Volumes = Tourism Recreation and Retirement Study
Four Corners Region
State Capital Arizona

The U.S. Economy in 1980
Supt. of Documents

Patterns of U.S. Economic Growth
Supt. of Documents
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HOUSEKEEPING REFERENCE BOOKS

Housekeepin: Mgt. Assistant
"Student Copy'

“Teacher Copy"

Texas Tech. University

The Correct Maid
Ahrens Publishers

Training Yourself To Efficiently Clean and Sanitize A Restroom
Ahrens Publishers

Housekeeping
Ahrens Publishers

Household Employment Training
Supt. of Documents

The Selection and Maintenance of Commercial Carpet
A.H.M.A.

The Selection Care of Institutional Textiles
American Hotel, Motel AssocC.

Country / Colonial Themes

The 3 c's of Atomsphere

walls, floors, lighting

The 3 ¢'s of Atomsphere

chairs, tables, fabrics-linners-bedding
Instutions Magazine, Chicago
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FOOD PREPARATION REFERENCE BOOKS

The Mgt. of People in Hotels, Restaurants and Clubs

William Brown Publishers

Modern Sandwich Methods
American Institute of Baking

firganizing A Food Trade Program
Supt. of Doc.

Nutrition Part I Student Guide
Part Il Teacher Guide
State of N.J. Dept of Ed.

Sanitary Food Service
Supt. of Documents

Food Service Employee Part I Student Guide
Part Il Teacher Guide
State of New Jersey

Modern Motel Keeping
Tourist Court Journal
Temple, Texas

Food Service Course of Study
Univ. of Missouri, Columbia

The Bakers Manual
Ahrens Pub.

Food Preperation for Hotels Restaurants and Cafeterias

American Technical Society

Work Analysis and Design for Hotels, Restauranté and Instituions

A.V.I. Publishing

The Art and Science of Modern InnKeeping
Ahrens Publishers

Quantity Food Production
Mc Cutchan Publishers

The IFMA Encyclopedia of the Food Service Industry

International Food Service Manufactures
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The Nautical Way
ne Preparation Kitchen
Instutions Magazine

Dietitian Aide Part T Student Copy
Part Il Teacher Copy
Texas Tech. University

Quanity Food Preperation
Supt. of Doc.

Food Service Worker
Delmar Publisher

Instructors Guide for the Teaching of Professional Cooking
Inst. Publisher

A Task Unit Concept for On-The-Job-Training
University Missouri

Menu Design
Inst. Publisher

Introduction to Professional Food Service
Inst. Publisher

Food Service
University Texas, Publisher

Meat Buyers Guide to Standarized Meat Cuts
Meat Buyers Guide to Portion Control Meat Cuts
Nat. Assoc. of Meat Purveyors

120 S. Riverside Plaza, Chicago

Our First Foods Book

Our Second Foods Book

Our Third Foods Book
Curric Lab.

Rutgers, Univ., New Jersey

Inst. Food Service Supervisor
Chef Individual Study Guide
State Department Ed. Jefferson City, Missouri

Sanitation for Food Service Workers
Inst. Publishers

Food Science
Rutgers Univ.
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“he How 7o Make It Bakery Book
Rutgers Univ,

Food Training Routines
Storage Speacafics

The Finishing Kitchen
Inst, Publishers

Cooks
Supt. of Documents

Baking "Related Science" Trade Information
Rutgers, Univ.

Food Service in Industry and Institutions
William C., Brown Publisher
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FOOD SERVICE REFERENCE BOOKS

The Correct Waitress
Ahrens Publishers

Service is An Honorable Profession
Mc Garvey Boat Drive In Restraurant
Vermilion, Ohio

The Essentials of Good Table Service
cornell Univ. N.Y.
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COOPERATIVE'EDUCATION RELATED BOOKS

Guides for Cooperative Vocational Education
Univer. of Minnesota

Cooperative tducation Workbook
State of Arizona
State Dept. of Ed.

Cooper.tive Education
Jniversity of Missouri

Arizona Cooperative Education
State Dept. of Education Arizona

Labor Laws
State of Arizona
Industrial Commission

Finding and Holding A Job
Finding a Job Through the Newspaper
Delmar, Publishers

You and Your Job
Southwestern, Publishers

Industry Wage Survey
Supt. of Documents

Handbook on Cooperative Education
Texas Tech. University

Advisory Committee
State Dept. Vocational Education, Arizona

2roroting Job Finding Success for the unemployeed
“ne lature of the Job Problem and the Role of New Public Service

Emoloyment

The Role of the U.S. Employment Service in A Changing Economy

W.C. Upjohn Institute
300 Westnidqge Ave,
Kalamazoo, Michigian

Set of Protitable Food Service Management
9 Volumes relating Lo Employment
American Rest. Assoc.

Set of "You and Your Job"
% Volumes related to Employment
Ahrens Publishers
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‘wr LkeNCL BOOKS RELATED 70 FRONT DESK PROCEDURES

Uniform System of Accounts
A.H.M.A. Publishers

Office Occupations
Delmar

How To Make Advertising Pay
Ahrens Publishers

Managerial Accounting for the Hospitality Service Industries
William C. Brown Co. -

The Components of Communication
Inst. Publishers

Hotel Front Office Management and Operation
William C. Brown, Publishers

Volumes
Marketing Activities
Mc Graw Hil1-Gregg Div.
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RCFIRENCE BOOKS IN BUILDING MATINTAINCE, GROUNDS AND POOL CARE

candscape for Living
Supt. of Doc.

Plumbing Related Information
2 Volumes
delmar Pubiisners

91 fice Macnine Repairman
Heating Technicial

Air cond. Ref, Repairman
Litton institutional Materials

Household Appliance Repairman
Building Main. Worker
Electronics Technicain
Automobile Mechanic

Delamr Publishers

Building Custodian
Electricity in Refrigeration
Basic Comfort Heating

Basic tlectricity Practice
Princi-les of Electric Wiring
Putgers Univ.

Painting and Decorating
Univ. of Missouri

Electrical Appliance Services
University of Missouri

Swimming Pools
Lane Books Menlo Park California
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Acfintiel 600KS RELATED 70 COUNSELING AND GUIDAMCE
Careers tor Youth in the Food Service Industry

at. Rest. Association

Your Career in the Hotel Motel Industry
AOH.h1OA.

ttracting Ycung People to the Lodging Industry
A.H.M.A.

Aim for A Job in Restaurants and Food Service
Richards Rosen Press

The Hotel and Restaurant Business
Medalist Publications

Occupational Outlook Handbook
Supt. of Documents

Transcript of Major Addresses 25th CHRIE Conference
CHRIE 1522 N. St. Washington, D.C.

Learning A Living
State Div. of Voc. Educ. Arizona

Career Development
New Jersey Dept. of Education

The Psychological Corporation Test Catalog
304 £. 43rd Street New York, N.Y.

High School Counselors Manual
Armea Services Voc. Aptitude Batteries
Dept. of Defense

An assortment of College bulletins from schools around the country
offering courses and dearees in hospitality education.




AL FORENCE BOCKS FOR CURRICULUM DEVELOPMENT

14 Analyzing Performance Problems
Fearon Pub.

11 Preparing Instructional Cbjectives
Fearon Pub. :

14 Developing Attitude Toward Learning
Fearon Pub,

¢ Developing Vocational Instruction
Fearon Pub.

1Y  Basic Principles of Curriculum and Instruction
Univ. of Chicago Press

7 Self Concept and School Achievement
Prentice Hall Pub.

1 Fifty Hints for Teaching of Voc. Educ.
American Tech. Socievy

1" Practicial Aspects of Team Teaching
Fearon Pub. _

1 Developing Programmed Instructional “aterials
Fearon Pub.

1 Values and Teaching
Charles Merrill Pub.

1 Standard Terminology for Curriculum and Instruction in Local
and State School Systems
Supt. of Documents
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IVALUATION REFERENCE BCOKS

Evaluation of Voc.-Tech. Education
Ar. Voc. Assoc.

ravajo Bibiiography with Subject Index
Navajc Tribe
wingow Rock

Stucent Reactions to Hospitality Educ. Programs in five Schools
serving as clinical sites for the 67-68 Hospitality Educ. Project
“ichigan State Univ.

Psycrological Testing Third Edition Anne Anastas
The MacMillian Co.

The States and Their Indian Citizens
Supt. of Documents

Statistical Abstract of the United States 1971
Library of Congress '

Appraising Voc. Fitness
Harper Row Pub.

Catalog of Federal Educ. Assistance Programs
Supt. of Documents

Handbook of Formative and Summative Evaluation of Student Learning
The Gryphon Press

The Fifth Mental Meaéurements Yearbook
The Grypnon Press
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GENERAL RELATED MATERIALS

Pamphlet "Visually Handicapped Workers in Service Occupations

in Food Service and Lodging Industries"
Arerican Foundation for Blind

15 W, 16th St.

ew York, N.Y.

veaching the Culturally Disadvantaged
Science Research Associates

165 University Ave.

Palo Alto, Calif.

1967 Census of Business
Supt. of Documents

Voc. Educ. and Federal Policy
~.E. Upjohn Institute

30C Westnidge Ave.

Kalamazzo, Michigan

Human Relations in the Restaurant Industry
Corneil University

Hospitality a Suggested Course of Study
Rutgers University

Jeveloping a Hospitality Program in High Schools
CRRIE

Operaiion Breakthrough "An Approach to Hotel-Motel Operations in 1978

A‘ii.M.A.

Math vorkbook
Focd Service Lodging
Inst. Pub.

Food Service Lodging
English Workbook
Inst. Pub,

Comrerical Foods
Matnamatics - 1
Rutgers Univ.

83




34

FOR MORE iNFORMATION ABOUT THIS EXEMPLARY PROJECT, IT
IS SUGGESTED THAT YOU CONTACT THE FOLLOWING PEOPLE.

¥r. Giles Shivers

Exemplary Project Specialist
1535 W. Jefferson Street
Pnoenix, Arizona 85007
Telephone: 271-5711

Mrs. Clio Reinwald

State Supervisor of
Home Economics Education
1535 W. Jefferson Street
Phoenix, Arizona 85007
Telephone: 271-5359

Mr. James Novachek

Maricopa County Skill Center
246 South First Street
Phoenix, Arizona 85004
Telephone: 258-2661




