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FOREWORD BEST COPY AVAILABLE

The Fifth Annual Report "of the Hawail State Senior éenter is a
proud record of accomplishments and innovations in the delivery of a
variety of servicef to seﬁior citizens.

This report eﬁphasizes the diversity of older people within the
community; that many older people are well and able to particiéSte in
the pursuit of enriching experiences. The evaluation reports reflect
the usefulness of older people as they offer their services in a wide
variety of public and private agenciesa ~

The Center is to be commended fof demonstrating to the community
that o;der people have tMe same needs for belongingness, social and .
intellectual stimulation as the younger\people. Our society will be
richer for the contribution of the aged in the mainstream of our

. —
Hawaiian community. -

; - \
Now .that the Center has proven to be "workable" it is hoped that

the operation can be continued under a more permanent arrangement.

We, who are associated with the Center, continue to share a deep
concern for its future and the continuity of its services to the
elderly.

We salute the tireless volunteers and staff. Its efforts have

gained National recognition. Honolulu Community College continues to

be proud to be a part of this outstzgg}ag ;erV1ce program

CLYDE K. YOSHIOKA, Provost,
Honolulu Community College
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PARTICIPANT ALVISORY BOARD A e

CHAIRMAN'S REPORT

A\ ]

" This ig the beginning of my third term as Chairman of the Participant
Advisory Board. I accepted the nomination and election as your Chair-
man because the next year is critical in the transition from thé com-
binatian of Federal-State funding of the Center to wholly: State )
funding. )

During theé past legislative hearings, the 1ssue of the permanent
funding of the Center was raised. There was no question of the value
and usefulness of the Center in meeting real.needs of old people.
‘The question was "Where in the State government should the Center be
placed?". As a retired State employee of over 42 years of service, an
active member of the Hawaii Government Association and a director for
the Chinese Chamber of Commerce of Honolulu for 25 years, I felt I
could make a contribution to the Center, -

The Administrative proposal to place the Center within the Department
of Social Services was a shocking surprise. We felt that we had dem-
onstrated that old people who came to centers were, not necessarily on
welfare. The motto which we repeated continually is, "We Play, We
Learn, We Serve." This means that we are not recipients of services
but participants and even givers of services. We were disappointed
that the narrow view of old people in need was given serious consid-
eration. ‘

'Fortunately, the Senate, through Scnator George Toyofuku, asked that

the participants to the Center be asked to predgent their opinion.

The mood was to continue the operation through a contract hetween the
commission on Aging and the University of Hawaii, Honolulu Community

College. This is the procedure for this year.

This issue is not completely resolved as the University of Hawaii has
not as yet included the Center's operation as part of its on-going
budget. Moreover, the Scnate has suggested certain additional roles
the Center is not now providing. For example, Senate Resolution #8
suggested that the Center consider a greater role and function in
providing exemplary programs, training, research and other resources
to senior centers in the State,.

These additional responsibilities arc possible to the extent that
additional resources arec allocated to the Center. We will accept
additional responsibilities and at 'he same time make known our needs
for additional staff and funds.

-




This fisral yvear has been a disappointmont an the search for addi-
tional funde to support the Center’'s basic program. The 1ssae of
well-health maint-nancc is verv important to old peopie.  We had »
hoped that the project proposal to sereen older people throuah the
Regional Medical Program of Hawaii wonld be funded o that the itealth
Screening Activity could be spun-o7°f the Lepter and be extended to
three other areas in [lonolulT, This would relieve the staff of the.-
recurring problem of gearing up fo- the screenin: every two norths
and to use the present staff as the facilitators ot a wider variety
of health services. The present health scrvening is valuable but
can be improved if done on a consistent ani continuing bhacis. Fur-
thermore, more resources will be nceded for follow-up and follow-
througl’ to make the health screening worthwhile.

We hope to remedy this situation by incluting health screening staff
and the auxiliary health follow-up and foliow-th»~agh as part of the
Center's budget.

In group activities, the Board supported the deve lopment of a pro-
posal to the National Endowment for the Arts for ypgrading the Inter-
national Entertainers and to exter<d their presentations tn the schools
on Oahu and the neighbor ‘islands. The purposc was to foster an active
interchange bhetweeon elderly pertorming artists and cnalturally isolated
"school children of all ages throuthout the State of Hawaii. Hopefully,
the production by the elderly wou'd perpetucete the heritage and values
iof Hawali's multi-ethnic culture.

The proposal received strong support from fjlawaii's Congressional dele-
gation. Unfortunately, the prorect was not funded because ot other
priorities. ’

These rejections are~ disappninting because 1% reinforces the view that
when resources are !imated, programs designed for old people cannot
win in competition with programs ~f nther ade grouns., SomeQow the
question 1s always raitsed, "Is it worthwhile to intervene 1n hehalf of
old people?" Therefore, steorentopes about old people 15 an unusual
barrier to programs for older pecplo,

-/

The experience of developing'proposal enly to bhe reject. 4 o usefnl
for it qustifies the importance of having an agency like the Adminic-
tratinn on Aging at the National leoel and *he Commicsion on Ading at
the State level whose snle responeibhility is the development of pro-
grams benefiting old people. Promrams cannot be mounte f withont theve
agencies providing advocacy an. vrndvr‘hjyu

C
Now for tlte positive Jdeveloument of the Contor dbarona the pact e
The high male participation ol Loaderciian wioch 1T hoab brghted Lo
vear, continues to preva:! at o onr Contor, Vo would weleome ot her oo
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to come forth and volunteer their talents to benefit the Center.
I would like the staff, to en¢ourage male service membership as a way
of retaining male leadership at the Center.

The inclusion of Honolulu Communjty College courses into the total

offering at the Center is a definite plus. .This provides an oppor-

tunity to those seniors who want to sharpen their skllls as well as

to remain in the mainstream of knowledge. The world is ‘continually

changing and we want to change along with the world. T had the plea-
. sure of attending the first 3 courses offered and the teachers and
» the course content were excellent

. I am pleased to see that associate memhers (living outside the target
area) are taking an active and responsible role in promoting senior
cénters in other a-eas of Honolulu. The Cente:. must seriously con- ’
_sider the maximum limits of memberchip. The opening of new centers
throughout Oahu will greatly ease the pressure of membership at
Lanakila and at the same time, make the Center-experience available
to many more seniors.

I would like to see our members take an active interest bettering our
immediate neighborhood of .Kalihi-Palama as well ar our State at’ large.

; This is an election year and as serior citizens, we have the respon-
sibility that the best Legislators are returned to office. We would
want only the best qualified to become Governor of the State. 1In
‘this way, not nnly the senior. citizens will benefit. but also the
State as a whcle. : \

5 //( Ve /(* ,&(/ $,

, HENRY B. . HO, Chairman
v - participant Advisory Board

~
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STATUS OF PROJECT

INTRODUCTION: . |

4
The fifth fiscal year ended on Jun: 30, 1974. This ended the

combination of Federal and State funds for tne demonstration of a
. ‘ “ ' ' . . :
multi-purpose Senior Center. The previous annual reports documented

the favorable!impact of the proiject on the lives of the partici-

pants and the'positive influences the pro,:ct has had in the

community.

1I.

In anticipation of the termination of federal funds. the Legis-
lature appropriated $87,500 of wholly State funds for the continua-
tioﬁ of the project for the s}xth year. The project continues as
a contractual relationship between the Hawaii State Commission on
Aging.and the Univer;ity of Hawaii. The actual amount allocated
for the Center for thé sixth fiscal yéar 1s $85,300.

HISTORY OF THE PROJECT:

The project was fpnded in August, 1969 and the activities under-
way‘in November, 1969. Pridor to its start, the project was under
fire as the late founder of the Hawaii Senior Opportunities, Inc.,
Mr. John DeMelio. publically charged 'the Commigsion on Aging with
usurping tﬁe project from hicgc organizatjon. He led a public demon-

stration to the State Capitol and urged the public not to patronize

.the Center.

The controversy surrounding the operation of the Center caused a

- delay in opening, even after the completion of the building. More-

over, the newly completed buildiag, still without the occupants,
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was vandalized, causing $11,000 in damages and further delay to the
start of the activit;eé.

Ebrtunately. these é?oblems did not deter the elderly. The pro- s
jected enrollment of 500 pe;sons oy tﬁe third year of operation was
attained by June, 1970, and the major problem was the demand for
membership by those elderly residing outside ;he‘catchment area.

 Enrollment continued af a c&ntrolled rate and by June, 1974, 1,984

o N
~ e

eligible persons were enrolled.

A. Sgonsqr:

The Hawaii State Commission on Ading selected the HQnolulu
Community College as the operating agency after consufting a
variety of public and private agencies. The private agencies
were unable to project a source of income to continue the program

-'after the termination of Féderal funds. The tradigioﬂél Stute
agencies were reluctant to operate the program és the muitiv
purpose senior center model req;ired thaﬁ services be offered °
from a "holistic" approach as opposed to the functional are;s of
health, empléYment, or educ§tiona1 services.

The invitation for the Honolulu Community Coliege to partici-
pate, was in keeping with its open door policy and the strong
emphasis it had in serving the disadvantaged groups hhfoughout'
theiKalihi—Palama area. The college had an active program with
the Concentrated Employment Program, the Honolulu Commﬁnity

Action Program, the Headstart Program, and the Manpower Develop-

ment and Training Program. Furthermore, the aged were concentrated




.

in the area immediately adjacent to the campus. It appeared

logical to extend its community services to yet another negleéted
, ;

segment of its neighbﬁrhood. ;
’ ’ \

The Concept:

The concept of a MultiéPurpoée Senior Center was very vivid in
the minds of the Comm155107ers. Prior *o the cstablishment of the
Hawaii State Scnior Center, the!Commission had funded “en‘or Cen-
ters through the counties of Jawaii, and Maui and through a non-
profit organization on ﬁauai. éIn the fire+ twn counties, Centers
weré housed within the Depar:ﬁént of Rcnrecation and retained the
flavor of the sponsorinq organization. The Commission spec{fi-
cally wanted the concept of a;Multi—Purpose FeniorACenter as
espoused by Miss FISrence Viqkery, Executive Director of thg San
Francisco Senior Center. 1In this Center, a strong emphasjs_js‘
‘given to "Individualized Services". 'T;};/;omponent was influenced

by'the concern of gerontologists in guiding clder people to

higher levels of functioning and to link those needing services

to the range of social services available in the community.
\ . '

There were three major coméonents identified at the start of

/
the project: 1) Group activities or the range of servicdes

already offered in traditional senior cecnters: recreational,
educational, leisure-time, clubs, service activities and volun-
teer services; 2) Individualized services iacluding counseling,

linkages with public and private agencies, enrollment and advise-

ment in health and other personal problems: and 3) Community
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development influenced by the then existing community action
programs which emphasized the participants®' involvement in the
mainstream of the community. This included leadership training,

identification of gap services and advocacy. "

i}

To attain the third component required the development of the
participants to the level where they coul.i take the leadership

of their own activities. The easi=2st method of group identity
A - .

was through the preservation of ethnic cultures. Many remained

-

at this level while others progressed to the Ldedtity'of'a multi-

ethnic Center that concerned {tselfvwith the -total community.

:
)

N Frequent_leadérship workshops were conducted bv the staff to

articulate the unigqueness of the Center. The participants

evolved the Motto, "We Play. We Learn, We Serve".- The enhance-

- -

ment of self-development was anticipated from active partiéipa-
tion in the program. The participént may have entered the pro-

gram to enjoy the company of his peers, but.through his involve-

- L4

ment in the activities, he wonld find his usefulness increaging
as he offered his services or broadened his ‘horizons through -

learning activities.

Pl

It is anticipated that the continued interaction of older

participant motivated by the notto of the Center would lead to

<
!

an increasingly positive impact on the community. The stereo-
types of old people as "decrepit and useless" Will prove to be
: | . ,

a falsehood. The older people will regéin the respect and

dignity they richly deserve. A Center influenced largely by an

f’..‘
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educational institution and with the purpose of enriching the
lives of the older people, can succeed more rapidly than an

institution which considers older people as dependents and

llneedyli. /

Contractual Relations: '

The funds to operate the Center was derived from Title IIT of
the\Plder Americans Act, funneled through the State Commission

on Aging to the sponsoring institution. Title III provided for

R I ! : '
a degclinimg grant in the amount of 75% for the.first year; 60%

for the second year; and 507 for the third year. The non-federal

*

matchiné share was from State funds administered by the Commisw
sion on Aging.

* Phe contractual obligation implied a moral obligation for the

sponsoring agency to continue the project with non-federalffunds

. at the end of the third year. 'if théfproject proved to be suc-

cessful. ngeVer at the end of the third year; the University
of‘Hawaii acting in behalf of the State of Hawaii was still'un-‘
convinced of its role in sponsoring the p}og;am. This position
was taken in spite of the evaluation data doéumenting the uneqhi-
vocal acceptance of’the Center by the participants and the com-
munity it sertéd.

Fortﬁnately. prior to the, erd of the third year, Congress

amended the provisions of the Older Americans Act and extended

Title III grants for a period of five years at the_rate of 507
4 .

* for both the fourth and fifth years.

&

\\‘

-




cenate Committee Report No. 221-74 stated "After the comple-
tion of the three-year contract period, and the termination of
fegeral fund< under Title III of the'O}der,Americans Act, the
Commission on Aging approached several  public agencies as poten-
tial qunsbrs. Théy included the Departments of Health, Educa-
. tion, Lébo: aﬁd Industrial Relations, Social Services and Hous-

ing, and the Gify's Department of parks and Recreation., However,

\
\

at that time, none was willing to accept the Center ?j a perma-
nenﬁ basis becaQSe it was felt that the Center's program d1d not
fall within the scope and Eunct;ons of the respectlve d%ﬁartments.
Therefore, the Commission extended the Center's operation with
the Honolulu Community College for an 5ddit;ona1 t&o §eafs,and

provideé the negessary funds." . ‘ : -

D. Public policy for the continuation of the Center: -’

In anticipation of the termination of funding of the Center

v after the fifth year,. the State Ligislature'authérized a study

of the problems of older people and to recommend the continuation

of the Hawaii State Senior Center under public spon;orship.‘ The

.

comprehensiQe study was completed.in Februa}y. 1973 entitled,
"Elderly Affairs" and reported.th%t the "Hawaii Staté Seniéf
Center was shown to be an effecijve, working model which deserves
to bhe qontinued on a permanent basis". The report suggested five

d

alternatives for the permarent sponsorship of the Center:

~

1) Administratively placed under the University of Hawaii, it

could become a teaching model for the University or a
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“.

teaching model for the Ff:ate:

2) It could become a permanant part of a State Agency;

3) It could become a §Ermanent part of the Community College -

v

~systew; oOr
r.
4) It could become permanently funded by a proposed comprehen-

sive agency which yould encompass all affairs related to
the elderly, or in the interim, under the Commission as

part of its expanded activities.
. VAR

The model for a comprehensive service agency is the Ftate of

v

Massachusetts which developed a cabinet-level office of Elder
Affairs. CSuch an agency would handle most ‘of the problems of
older people to avoid shuffling the aged individual from one *

.

agency to another.

Iﬁput by the Participant Adgisorleoard:

In‘preparation of the determination of the permanent sponsor-
ship of the Hawaii State éenior'cénter,‘the Participant,Advisqry
Board authorized a study commnittee to consider the above alter-
natives and to recommend a position fér the'Board. The'commitﬁee,
af£er weighing the "pros" anl "cons" of cach position, recommended

Alternative 3: "The Center could bLecome a permanent part of the

Community Coliege with plans for the bhuilding of similar Centers.

~
.

wherever community colleges -develop. This option would be in
line with one philosophy of senior centers which sees them as a
service to the community similar to that of community colleges.

In addition., the facilities cf the college would bhe made available




. ('

to the séhiors.foF their activities while lending the prestige-
of that associa;ion,.which a college brings. _Inlthis way, the
development of additional certers throu;hout the‘state would be
.assured. However, sucﬂ‘a-system would have to consider other
senior centers under county and private auspices."

The Study Committee based its support of Alternative 3 on the

. O ,

complete agceptance of the Hawaii State Senior\Center,by the
Honolulu Community College, in the short three years of its

operation. Ifs emphasis on the full development of each indi-

vidual through a variety of programs, services and activities
‘ ~.

.

were cited as the main reason fOF supportjng this alternative.
Furthermére. the study committee confirmed the'feeling that the
prestige of associating with the Community College System was
stimt)ating to the mbralé;of thé participants. 1t was AOt wel-

pants were not looking for a "handout”..
’ ' .

fa!E;aid and the partici

Tha recommendation by the Study committee was endorsed by the
participant Advisory Board and submitted go‘the Commfssion on
Aging. Ig‘the preparation of the budget roquests'and justifi-
cation for the sixth yea~r of operatios the recommendation was
cited as the basis for the new renuests. The budget pfoposal~
which called for a retention of the same target area but the
expansion of the.ﬁrogram to include the develophent of para-

professional courses at tke Community Collé&ge and to serve as a

technical and consultative ayency to other budding multi-purpose

*

senior centers.




. et ‘ f17-

f .
. .

The proposal'WaS'accepted at the Community College and Uni-

‘

versity level but the appropriateness of the agency placement
4

was questioned by the Governor's Office. A conference to dis-

1

cuss this issue was scheduled but the "energy crisis" postponed

(

//ff\ﬁhe conference indefinitely.

;// F. 1@74 Legislative Deliberations: )

1

The Senate convened aiStatewide conference on the status of

the Hawaii State Senior Céenter on the first Friday of January

before the formal legislative session hégan. This was a signal

of the high priority placed by the Senate on the future of the

Center. To this open conference was invited the county execu-

.
.

tives on aging, operators of the on-going senior centers, the -

resident of the University of Hawaii and the Chairman of the
. ’
Board of Regents.

On the agenda was the Sena:e proposal that all gcnidr Centers
would be placed administratively within the community colleges.

The Executive Director, at that meeting, distinguished the model -

: : . ' 2 .
of the Multi-purpose Senior Center from the present opcrations
. by the three counties and tte non-profit organization on Kauai.

The definition as proposed Ly the.Mational Institute of Senior

v
)

Centers was used to differecrtiate senior clubs, adult lunch pro-
!
grams, senior centers, and multi-purpnse senior centers.
. . . . . * ’
In spite of this distinction, the proposal was not acceptable

to the invitees. The Presicent of the University commended the

Center for its accomplishmerts, but did not envision a major

\
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role of the Unive;éity in the development of the Center.

In subsgquent action, the Senate initiated and pasgéd Seﬁate
‘Resoluﬁion 8. The Committee report stated, "The purpoée of '
this resnlution is to have the Hawaiil Staﬁe Senior Cente;."
through the gyidance and assistance of the State Commission on ..
Aging, reassess its’role‘and functibn in the spectrum.of pro-
gfams and services to thé elderly and strongly consider—a
greater role and function in providing,éxemplary programs, train-

. v : wl
ing, research. and other resources to senior centers 1ihn the State.".

The same report also suggested the development of parapro-
fessional training and the multi-disciplinary approach to the
needs of the elderly. “Tﬁe joint effort (between the Hawaii
State Senior Center and the Honolulu: Community College) will
also maintain the nocessary ba1ance Setweep the. research and
training orientation of the academic setting énd the program
an? serviee orientation of a multi-purposc senior center. At
the same time, the linkage will provide an example of full uti-
lization of the capahilities »f two different institutions in
dealing with the needs of the elderly.”

In companion Senate Resolution 7 relating to all shnior cen-
ters, the Fenate Committee on Human Resoufces‘{oported, "The

'

purposes of this resolution are: 1) to cncourage all existing

mul :i-purpose senior centers to continue to provice a wide range

-

Senate Resolution #8, 1974 Sessinn of the State Legislature.




of services, 2) to encourage other scnior citizens with programs
limited to group activitie . o work towards expansion.and im-
provement of facilities into multi-purpose centers, and 3) to
encourage all senior centers to bhe innovative in their approaches
in meeting the needs of the 2lderly in the communities thecy sefve.“
The same report noted that successfnul sgnior centers alrcecady
. exist as modéls tor the dévelopment of other similar centers,
providing wide range of 1ndividual. group and community services.
The Committce also found that, "multi-purpos. centers can faci- ‘
litate codrdinated service and program delivery 'to the elderly.
Fragmentation. duplication and gaps 1n services can bhe reduced
by attempts at meeting the social physipal, and intcllectual
needs  of the elderly all in onec location. Further, that a
broader range of services could be provided to more of the elderly
than currently heing recached.®
‘Identical bills, H.B. 213¢ introdicéd by Representative Kimura
and S.B. 1693 intiroduced by Zenator McClung, supported the con-
’ tinmiation and expansjon of the flawaii “tate Senior Ceater by the

. . ! .
University of Hawaiil, Honolulu Community College. The Senate

b
~

serinusly comMsidered the Lill, while the Ithuse did not schedule
hearings. Standing Committ.r Penort 221-74 is revealing in its
perception of the desires oY the older participant., The text of

the report in quoted:

N e e e e —————————— e — e ————— e s

Senate Resolution #7 1974 rrgsion of the Ctate Leqgislature




"Testimony presented by the Commission on Aging refers to and
supports S.B. No. 1750-74, an administration bill, which places
the Hawaii State:Fenior Center under the Department of Social
Services and Housing. However, testimony like the following
was received from senior citizens and which is basically repre-
sentative of comments received at sessions held by the Ffenate
Subcommittee on the Elderly during the interim; The contractual
relationship between the Hawaii State Commission on Aging and
the University of Hawaii, Honolulu Community College, has worked
successfully. The combination of a center catering to the total
nceds of the older person with an educational emphasis is highly
successful. Based on these statements, your committee recom- -
mends, that the present method of funding the Hawaii étatc fenior
Center through the Commission on Aging,which contracts with the
Honolulu Community College for the operation of the.Center,

should be retained."

Administration's Proposals:

In view of the considerable dialogue 1n the Legislature about
the Center and 1ts program, it was surprising that the Admin;s-
tration had seriously considered transferring the responsigility
6f the Center from the University of Hawali to the Department of
Social Services. A public hearing was held by the Commission at
the Center and participants given an opportunity to express

themselves on this 1ssue. The participants unanimously supported

the retention of the Center under the same auspices. This message




was conveyed to the Senate and the ionolulu Community College
rcmained the operators of the program.

Sixth Year Operation of the Program:

The Hawali State Senior Center continiues under a contractual

relationship between the Depar'ment of Budqét'and Finance
y

(Hawaii State Commission on Aging) and ‘he University of Hawaii
(Honolulu Community College). The difference is that the Center
receives whdily State funds. No federal funds are contribkuted
for the continuation of the program.

The budget was reduced from 5103,000 in Fiscal Year 1974 to
$85,300 in Fiscal Year 1975. This rrduction reflected a cur;
rent level of operations with no expansion. The requirement for

State matching in the form of Ybuil:lings, fringe benetits and

indirect costs were dropped, thereby reducing the total amcunt

to only the cash nutlay for the project operation. Thee staff

will recommend measures in order to maintain the currrn?‘levél
of services. Meanwhile, recommendation: as suggested by the
Senate Resolution #7 and #8 will he considered, but implenenta-
tion activities will dépcnd ann resources availlahle outgside
the Center's bhudgrt,
Permanency of the Project:

The main issue of permanency is still unresolved because of
the attitude of the sponsorin-g ag.-ncy. The University hags ot

to give its stamp of approval. through the budyeting mechanism.

I
At the point the University i iogets and defends the Center
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operation, the program may then be considered "permanent".
The other alternative for permanency is for the Commission to
become an operating agency at yhich time the Center wou}d be one ‘
. :bf its operational activities. The.other‘alternative of becoming

incorporated hy one of the furctional State agencies (such as

-
'

the.Department'of Social Services and Housiﬁg. Department of
Health, etc.) would impair the "holistic" approach to the
) .

participant which is the basic for the Center's success.

II3. HYPOTHESIS OF A MULTI-PURPOSE SEMIOR CENTER:

The organization and structure of the Hawaii State Senior Center
is based on the "activity theory of Aging " (Havinghurst, 1961;
Lemon B;ngston and Petcrson, 1969; and Atchley, 12710 The’ﬁypo-
thegis presumes a pogitive relationship between continued Q@rgici-
pation in social activit§ and.successful aging. This is in oppo-
:ition to the "disengagement Fheory of aging" (Cummings ard Henry.
1961), which holds that successful ag;ng is negatively correlated
with continued social participation but is related to gradual with-
drawal from activerlife. |

cummings and Henry argue that the role of social participant that :
an individuél plays du;ing‘his earlier years becomes altered during
his later years because oﬁr youth-oriented, production-geared ;o-
ciety is not socially conducive tolthe aged. They gontend that
such an individual abandons his ecarlier role of social participant.
"Mt is necessary". say Cummings and Henry, "for the older adult to

adopt more passive roles, roles whié;;Qfe more the ohserver of life
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than the activist. 1In effect, it is the withdrawal. a disengage-
ment, from the active life which the individual had known in

earlier days.”

~

" In contf%st.Havinghurst (1961) reported that activé participation
in recreative aptivities, particularly after 60, offered substan-

tiél rewards to the successful aging subjects. He fourd that the

3

coﬁcépt of fulfillment need not necessarily decline after the wosk-

ing and reproductive years, that action-directed orientation pro-
duced desirable ends even when continued for some years beyond
retirement age.

Considerable refinement is needed to specify the recreative acti--

. vities which would afford lasting benefits to the older participants.

There is a vast d:fference between bingo and lobby1ng, yet the
/
judgement of its approprlatenesr depends largely at the level of

the participant. This leaves us the principle of programming for

4 wide variety of activities and more importantly, to continue to

. challenge the participant to a higher level of involvement nd

-participation.

The past year has been remarkable in the easy acceptance of the
participants to courses offered by the éommunity college. Again,
ﬁhe question is raised, "Why bother to learn technical information o
if  you only have a few more yecrs to live?" with.éurprising un}-
formity, the response was that the mental etimulation of the class

work provided considerable satisfaction, more so than the usual

activities.
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- ~ By 1974.3DeCarlo reported that»cognitive activities (as compared
with motor and affective activities) "had the highest relationship
yith successful aging... Thiéwfinding.tends to indieate'that £he
inciﬁsion of tﬁe thdught-processes during participétzan in all
ag;iv}ty would p;obably be most beneficial to the eqhgncement of
phfsical and mental life, pargicularly in later life."

It is concluded that those agencies, institutions and profes-

-

sionals“providing recreative services should provide a sufficieng
va;iet; of activities to expose the pérticipants to. particularly
éﬁose in the'éognitive domrain. This would also suggest that_thé
mééhod,of reaching deci#ions in“the type of activities to be of~-

fered be a process-which has certain inherent values. o |

1v. bEFINI'I‘ION OF A MULTI-PURPOSE SENIOR CENTER:
, T » .

A. Fgﬂctional Definition of a Multi-purpose Senior Center:

‘ .

?s expefrience is gained through action research, the definmi-
tion of a."multi-purpose senior center" ).S also modified to fit
relevant experience. To make scnse out of tne 4,000 "senior

i ! ’
centers" throughout the United States, the National Council on

»

Aging has defined a senior center as follows:

"A physical facility open to senior citizens at least five
days a ''eek, and four hours a day, year-round. under a
public agency or non-profit organization with rommunity
planning which provides, under the direction of paid pro-
1 2ssional leadership, three or more of the following
services: 1) Recreation: 2) Adult ed.cation: 3) Health
services; 4) Counseling and other servicess 5) Information

, - and referral services:; 6) Community and VOlhntary services."

3 . ‘ . )
Recreation Participation Patterns and Successful Aging. Thomas J,
DeCarlo, Ed. D. Journal of Gerontology 1974, Vol.29,No.4,416-422

’

o o B T T
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(J‘
Definitions often serve as guidelines and the Center was
' -

designed to meet these minimum standards and to stake out’ newer
~ .

areas of development., Therefore, as a result of the five years

- experience, we offer the improved definition of a multi-purpose

‘ . senior centgt< .
"A multi-purpose senior center is a8 special community

” of self-selected participants whose involvement and
participation increase self-development. group develop-

meht and the enhancement of the.total community."
}

.

-

Evaluation: =~ s,
The purpose of rédéfining a multi-purpose senior center is te

¢

provide a handle in evaluating the outcomes of the Center. K
Center is essentially a facility for gathering people and it is
the end product of changing the lives of people. that should be

evaluated. The fortuitou;\placement of th ~ﬁpwaii State Serior

Center within an educational institution encourages the Center
t i . ‘ \' g
to evaluate its mission through the positive changes in the

. \ '

\

client population.
"The daily average attendance - of 250 during instructional

periods and a weekly offering of over 57 separate activities,
presents a horrendous hookkceping task. Unless a thermometer

can be devised by which ic could be periodically inserted.'the

task could be economically unfeasible. & separite research

component th: size of the presenht staff (7) would be-needed to

.

‘evaluate the present prograr.
Through the gervices of the University Evaluation Officer,
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the Ceﬁter has developed instruments which are used periodica}ly.
v * These instruments have been discussed in previous Annual Reports
h and have been puﬁlishad in- Educational Research Institutional

r

Clbaringhouse.é

 1';'8. Guidelinesﬂﬁbr geographic Catchment Afeas: ‘ : _. e
Pre?ious evaluati;ns'have'amply demonstrated thé increase in
sélf;development and the group~d§§;lopmen£ by'p;rticipanbs of : . ;
‘  the Qentef. The impact on otﬁer agéﬁcieé.fe;eiving volunteer o
serQices will be evaYuated in this report. By next ;éar. the
Cénter will be able to respoﬁd to a large question, "To what ' | - ¥
extént has the Center enhanced the total community?* . | - 3i
Té do this, the community has to be specificélly delineated
'ﬁto show a cause and effect relationship. The boundaries of‘thgf
Center have been delineated éqd-we expéc; that we will be eval-
uated on the basis of the {mprovement_brought specifically tb
‘ the Kalihi—Palama area.
We suspect that the demand for services by older.people out-
side the geographic arca is an indication ofhthe wide accep;ance
of the Cepter and its program. " Ironically the Kalihi-Palama

area is designated the urban "model cities" area and yet persons

living in more affluent arcas demand the services of the Center.

éRIC DCC UMENT SERVICE, LEASCO Information Product,Inc.. 4827 Rugbey
Ave. ,Bethesday, Maryland 20014.
1) Development of Hawaii Sftate Fenior Center, ED 078 828
2) H.S.S.C.: 2nd Annual Repo-t 7/1/70-6/30/71.  ED 065 120
‘ 3) H.&.8.C.: 3rd Annual Report 7/1/71-6/30/72, ED 069 275
4) H.S.S.C.: 4th Annual Report 7/./72-6/°0/73, ED 082 731
(Price: Hard Copy $3.29. Microtiche price : 0.65.)
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Governance by the Area Participants:

v

While membership anéidirect services were extended to persons
gutside the area, the goverrance was restricted to the area
partiéﬁpaq;sh The rationale was ‘to maintain thedidentity of

the primary consumers and to allow them the responsibility for
) . ! R N .

‘the direc;ion and development of the program activities. The

(9

flavor of their needs and wants were to be reflected in the -
. :

choice of activities. The representatives to the Participant

Advisory Board are elected. To be eclected revuires that the
participants be active in the total operation of the Centerln

both as a consumer ~nd as a

7 ~

Election as officers

olicykmaker. | .

f clubs, appointments as chairmen and

group leaders, opened additional'opportunities for participant
involvement. Non-area members wepe still encourage to take

active leadersﬁip-but to allow the area membership greater . -
. ‘ - ]
weight.

»

This area-emphasis was neéded because the residents of the ’
target arda are less educated, less sophisticated and less able.‘\

to express themselves.

Governmental Operation:

. Tne obvious advantage of a State operation was the funding

requirement. It is very difficult for a private agency to sup-

. port a comprehensive program. This is not to impl? that they

could not operate the program, but to emphésize that the repli-

cation throughout all parts of the State would reaquire resources
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‘of Hawdiiugavé the operators considerable la

~and operation of the program. The liberal personnel policies “

.vices to the eldefly. Hawaii is unique because most of its '

as most State personnel have a personal commitment to older : '?
. L]

' . .k

people. ’ :
Focal Point of Services: /

not availablelby existing pgfvate organizaiions in Hawaii. . i
It ;ould be criminal to require this type of program to be sup-
ported by the participants when similar opportunities are pro-
vided wiéhout cost to other éegme?ts of the population.

The poéular misconception is that government is slow, and a 4

therefore, cannot mount innovative programs. However, the -

placement of the Center within the umbrella of the University -

- o

)

titude in the design

“ea

permfts considerable flexibility within a system that is held

openly accountable. - . .' Ly
The thféd advantage for a State operation was the easy’accéss ‘ ,é
to other State agencies which provide the array'of'di}ect ser~ ' :

el. Communications be-

‘

gervices ére‘organized at the State lev

tween agencies are very direct and persoral. It ds very diffi-

[y

cult to hide behind a bureaucratic structure toda,, especially | . .

‘The full potential of a multi-purpose senior center cannot he
discussed without commenting on the Center as a focal point of
comprehensive and integratec services.'/The decision to separate

the self-directive older person from the isolated and needy elderly




was made by the Commission on AYing when it offered the contract

for the operation of the area-wide opportunities program éh the

- . /~ . ™ . .
City and Countv of Honolulu. To operate the program activities,

the City in turn sub-contracted to the private agencies for.the
'development and operation of the direct services within the same

geographic area\éervéd'by the Hawaij “tate Senior Center.

¢ V;The Center (including its staff and p;rticipant.leadership)

opposed this move as it would fragment the locus of services.
S © ' . -~

In retrospect, this decision may have been a hlessing in dis-
cI. ' ‘ ,
guisé as the Center's program emphasis continue to focus on the

edycational outcomes of the program participants. However, in

. areas where there is. less concentration of older people, it

‘would ‘make more sense.to integrate the services for all older

. ¢

persgns under a single administrative umbrella.s

V. PROBLEMS DURING THE PAST YEAR:

A. staffing: o ‘ | R

!
H

. ~ - - s .
During the past year, six of the eight” staff positions termi-
> "nated or resigned. fAdministratiVely, it presented a major prob-

lem as ‘it drains -energ:s from the dévelopment of new program

,

activities into the recruitment and re-training of new staff.
Fortunately, the loss of staff did not hamper the overall pro-

gram.aé the strength of the program activities had been huilt

into .the participant leadership.

-

»

The staff count was projected at the commencement of the pro-

ject for the attaiﬁmeﬂk of 500 eMrolled participants at the end
] . .

<,

—_ -204



. _ . ' /
of the third fiscal year. This count was exceeded in the first

. calendar year 'until the present enrollment of 1,900. Beyond .

this, the Center serves an estimate 3.OQOInon-members a year,

. who come for one-shot service request. This non-enrolled per-

son to be served was not anticipated at the beginning of the -

* program.

t L 3

The staff count has not been increased’ in proportion to the

N
¢ ¢

‘increase of servicés. The last budget request included the need

for additional staffing but was not approved by the Legislaturé.’ *
: ! .

L ‘ 4 1 3
We expect further staff turnovers until the situation is corrected. .

-
P

We will continue to request the additional personnel in the

< [N

next budget.

B. Other Sources of Funding:

Low priority is given'to problems of the elderly when in ' com-

_ éetitibn with other age groups,‘mmacases.are cited as examples:

.

D Regional'Médical Program of Hawaii:

The proposal to spin off the existing multi-phasic scggen-'
ing from the Center to increase, its expertise and to proyfae
wider coverage was not approved.by RMPH. ?he E;oject was.
highly regarded but dropped in prJority in competition with
other disease entities. We are still convinced that the
" ,maintenance of well-health among older people through an
early screen;ng and detection system is more productive than “.

) to support @ range of medical programs which is used only

when the symptdns become apharent,
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/ . ‘
2) National Endowment of the Performing Arts:

/ R *

In spite of strong congressional support, we were not funded |

-
-

for a project proposal to use the talentg and skills of -the
older citizens to interact with the school children. .The

purpose was to demonstrate throlgh \the performing arts, the

.

P retention of the ethnic cultures,and itg value in a cosmopol-

4

itan community. \ .

* VI. NEW ACTIVITIES IN 1973-74: |

Honolulu Community College Courses: . | - | .

The partiéipation of the Honolulu Community Collegé was,the:most
oﬁtstanding addition to the Center pfograh. The single course
offer1ng in the - Fﬁll led to three in the Gprxng and another three
durxng the Summer. All courses were well received by the part1c1-
pants. . Perhapg'the most delightful ogtcome was the positive expres-
sion of éptimism by both the older sgudént and the faculty --. the .
studéngs for the édditional.stimulation ;nd tﬁe faculty for the
positive feedback they received from the students. Each teacher
was hosted to a luncheon at the end of the course. The students |
openly expressed their appreciation and admiration of their teachersﬂ

.Concurrently, tﬁe Legisléture approved the bill to give persons
over 60 the prjvileée of atteqdinq the University and Caommunity éol-'

.;lege: tuition-free. The impact of the courses at -the Center was-
felt at the Legislature througﬂ testimonies of the value of courses
to Seniors.

CHARLES W. AMOR
. K Fxecutive Director
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 GWTERBL

RELATING TQ ALL SENIOR CENTERS AS IMPORTANT ENTITIES IN THE
SPECTI*QM OF PROGRAMS AND SERVICES TO THE ELDERLY. )

N~

ey

~

’

A WHEREAS, an assessment of the vital programs and lefvices
available to the elderly reveals that both publie and private

".sefilor centers are valued resources .in the communities through-
oubt the State; and o -

WHEREAS, at the present time, some of these senior centers,
especially those.on Kauai and Oahu, have been recognized as .
multi-purpose centers providing a range of services, including
individualized services, group activities) and community services,

, thereby serving as community facilities in\ which older residents
can fulfill their physical, social, and intéllectual needs; and

WHEREAS, there are also other senior centers in the State
with programs restricted to group activities, including recrea-
tion and social events, which are indicative of their limitations
and infancy stage of program development and growth; and

| WHEREAS, in view of the efforts of the Legislature to
i provide for the coordinatjon of the delivery of programs and
services to the elderly through the guidance and direction of

the State Commission on Aging and the county committees or
‘agencies on aging,. the development of more multi-pu{pose centers
;would contribute greatly- to satisfying some of the rigeds of the
elderly in Hawaii; and ' '

. .
WHEREAS, it is important that the fulfillment of the needs

of elderly, a distinguished segment of the population who have

made significant contributions to Hawaii, be viewed as a major :
state goal and the operation of more multi-purpose senior ce
erefore,

would bring the State closer to realizing this goal; now,

’
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X sssr\oon AVAILABLE | !

* BE IT RESOLVED by the Senate of the 'Seventh Legislature of
the State 'of Hawaii, Reqular Session of 1974, that all existing
multi-purpose senior centers be encouraged to continue to provide
a vide range of services and that other senior centers with programs )
1l Bd to group services work toward expansion and improvement of . | .’
ir facilities into multi-purpose centers; and ‘ . '

BE IT FURTHER RESOLVED .that all senior centers -be encouraged
- to.be innovative in their approach to meeting the needs of the
elderly residing in the communities they serve; and

BE IT FURTHER RESOLVED that certified copies of this Resolution
be transmitted. to:the Director.of the Commission on Aging, the

. Executive Director of the Hawaii State Senidor Center, the executive

- secretaries of the county committees on aging, and the Acting :

- Director of the Honolulu Area on Aging. The executive secretaries -
of the county committees on aging and the Acting Director of the
Honolulu Area on Aging shall forward copies to each senior center

operating within their Yespective counties. ’
‘ ' <

3
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' RELATING TO THE ROLE AND FUNCTION OF THE HAWAII STATE SENIOR
CENTER.

WHEREAS, thce Hawaii State Senior Center is in its fifth
year of operation as a demonstration multi-purpose senior center
administered by the Honolulu Community College in the defined
neighborhood of Kalihi-Palama; and

WHEREAS, as a model of a multi-purpose senior center, the
Hawaii State Senior Conter provides programs and direct services
to the elderly in three major areas: (1) individualized services
which include informational and referral services and health
programs; (2) group activities such as educational programs,
special events, and social clubs; and (3) community services
involving social services, social action, and community programs;
and ’

WHEREAS, the association of the Hawaif State Senior Center
with the Honolulu Community College has provided the Center with .
a certain amount of prestige in being connected with an institu-
tion of higher education but more importantly, this association -
has enabhled a concentration of effort and efficient use of avail- -
able professional personnel and equioment thereby reducing the
operational costs of the Conter; and

‘

WHEREAS, however, perhaps the time is opportune for the
Hawaii State Senior Center to take fuller advantage of its
association with the Honolulu Community College by becoming a
more dynamic and cohesive setting in which exemplary programs
can be developed for irmplementaticon at senior cei.ters locate
throughout the State; and '

WHEREA!, the Hawaii State Senior Center is at a stage in
its development where more effort can be devoted to research,
training, and program development--i.c., to become a mission-
oriented center with a multidisciplinary appronach in order to
gerve as an inftormational and adviso:'y suurce; now, therefore,

BE IT RESOLVED by the Senate of the Sceventh Legislature
of the State of Hawalil, Reqular Séssion of 1974, that the Hawaii
State Senior Center, through the quidance and assistance of tne
State Commission on Agi1ng reassess 1's rolo and function in the

——
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spectrum of'programs and services to the elderly and strongly
conside? a greater role and function in providing exemplary pro-
grams, training, research and other resources to senior centers in
the State; and :

I‘.u;vC 2

BE IT FURTHER RESOLVED that certified copies of this Resolution

~be transmitted to the Chairman of the Commission on Aging, the

Director of :the Commission on Aging, and the Executive Direciar of
the Hawaii S'tate Senior Center.

-

OFFERED BY:




PROGRAM OUTPUT

Fiscal Year Ending June 30, 1974 _
\\ Monthly Range
Lowest Highest

1. Unduplicated Number of Older Persons Served Directly:
&. Enrolled Members-------Q ------------------ 1,984
b. Estimated Non-Members ===—==—--sccccccc-=- 2,177
(visitors, Individualized Services &

§creening)

‘2. Unduplicated Number of Low-Income Persons
Served ---=---=-m---e--oo—cessooooooioeoooo 73.5%

3. Unduplicated Number of Older Volun‘eers
Serving Project ------cccccemcmcemccccsecseooooomoomoo 174 434

4. Unduplizated Number of Persons Reached
. By Mass Media =m-=-—=---=-—c—=—w=========z== 6,000

SERVICE ACTIVITIES

- £ \'h;,

o - Number of X
aw ’ . Persons Served
o . ot e .
1. Facilitation of Health Services ----=-==---- 731 ‘
| 1‘ Information, Referral and counseling =—-—=---- 5,553 ’

3. Adult Education Seeeeecmmeeo—oeooo re——meecccc———————— 274 984

4. Recreation and Other Free-Time Activities ----=--=- 1,330 6,997

*

L] . #



STATISTICS TO ASSESS ATTAINMENT OF PROJECT OBJECTIVES

Objective #l: To establish the concept of a central meeting place for
older people to meet their multiple coucerns.

Projected\ Actual

Projéct,Year I Membersiiip Objective : 500

698
Project Year 1II To Increase by 20% 600 \ 927
Project Year III To Increase by 20% 720 \ 1,575
Project Year 1V To Increase by 20% 864 1,776

Project Year V To Increase by 20% 1,037 1,984

1

A. MEMBERSHIP:

Total
1) Reqular ———cmm 1,402
2) Associate —---emmmmmccm—en oo 285
3) Guests ——-— e 235
4) Service ~-—-mmmmmmmmemmemeee o 62
1,984 -
B. ATTENDANCE:
1) Regular Members: Males --------- 12,881
Females «—-—-—---- - 24,756
37,637
2) All Others: Associates, Guests,
? Service, Visitors --—-—-—----- 18,238
' 55,875

3) Unduplicated Count: (Regular Members)

a. Males ~=—-——cc o 2,399
b. Females ——ecec—comooooooo Zee- 6,512

4) Average Daily Attendance:

a. Reqular Members Only -=-—-—--- 210
b. All Others' -———eememmema 314

5) Individual Use of Facilitiegs—==ec—eec—aecaeo—- 46,729
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objective Number.2: To increase the opportunities for older
persons to realize his potentialities and
capabilities from within the Center.

GRQUP ACTIVITIES

. Total
A. Regularly Scheduled Groups: 650
1. Educational 152
2. Recreational N - 427
¢ 3. Administrative 24 .
4. Other Gr;ups | : 47 -
B. Special Events: 95
1. Educational ) 15
2. Recreational _ 49
3. Other Groups o 12
/ 4..Adm£Aistrative 19
5. Informal Table Games : 0,306
/ C. TOTALS:
1. Activities - ) 745
2. Sessions ‘ ‘ 2,407

3. Attendance | : 63,421

D. Report of Participant Characteristics:

(See attached cumulative report for
period ending June 30, 1974)

E. Volunteer Services (by hours):

1. For Center

v 2. For Other Agenci:s
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ggjectiVe Number '3: "To provide opportunity for agencles to deliver integrated
and coordinated services from within this Center.
Class Actual Average | Total

Variety of Scheduled Activities Size Count §igg__7/’ Hours
Group Activities by Agencies .

Department of Education, Adult Division
Monday Sewing,'A. M. , 25 115 18 '97.5
Monday Sewing, P. M. 29 760 20 -+ - 95.0
Thursday Sewing - 18 336 17 . 50.0
Friday Sewing 16 379, 1% - 62.5
Saturday Sewing b ;16 395 15 - 67.5
Basic English - Japanese S/ 32 716 28 52,0
Basic English - Japanese 7 12 7 12 f © 12,0 Y
Basic English - Chinese ! 14 186 13 r 28.0
Basic English - Japanese 5 30 1,0L5 23 ' 70.0
English Conversation S 28 724 20 "~ 74.0
Japanese Conversation / 11 293 10 - 60.0
Citizenship, A.M. & P.M. 17 539 12 . 96.0 .
Cooking . 15 326 14 . 55.0 g
Flowér Arrangement 15 381 13 - 60.0 :
Hawaiian Language &Culture 21, L1 16 66.0 -

| Subtotal 7,L1 945.5 -
Department of Social Serwices
¥ Vocational Rehabilitation
Handicapped Group

Variety Program 7 230 6 36.0

.Department of Health
Activity Sessions for.Fatients of Boarding Homes Operators

Hawaii State Senior Center SLaf}
 Filipino Dance Class 1 383 9 41.0

Leadership Training
Canteen Lunches (Consolidated to Ciub Lunchps)

~ First Wednesday Program 69 350 o8 30.0
Third Wednesday Program 150 555 139 16.0
Workshops 90 %?8 85 10.0

Subtotal 1,6l 97.0

HSSC Instfuctional Volunteers

Ballroom Dance, Wednesday L0 1,198 29 69.0
Ballroom %,Folk Dance, Friday 70 2,015 L2 - 73.5
Birthday Parties 275 2,310 231 25.0
Chinese Social Club 225 10,788 215 150.0
Okinawa Social Club 285 11,631 237 ] 196.0
Japanese Social Zlub B 3,L68 72" k.0
Hawaiian Social Club 25 524 18 34.0
Filipino Cultural Club 15 1,061 26 135.0
Cosmopolitan Club 19 515 11 L9.0
Lanakila Social Club 75 1,472 Ll ’ 87.5
". Hula Class . 25 889 21 105.0
Advance Hawaiian Seeds fraft 12 LL7 10 112.5
Beginners Hawaiian Seeds Craft 10 389 8 120.0

I:R\(:Advance Ukulele $lass 12 . 378 8 92.0

ru * e -
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HSSC Instructional Volunteers (Cont'd)

-36-

Beginners Ukulele Class
Uke & Sing :

. Chinese Dance

Japanese Dance
Painting
Arts & Crafts, Tuesday

"Arts & Crafts, Friday

.Tal Chi
Rainbow Camera Club
Rock & Mineral

Charm Class

Samisen

Bible Study in.Japanese
Welght Watchers —

Foster Grandparents
Outreach Progranm
Swimming

'Hair Grooming

Bag Weaving

Show and Sell

Religions of the World
Quilt Design.

Cursage Making
International Bible (Class

. Self Development Class

" Hawaiian Humanism Class

Ilocano Class
Knitting- ‘

* Ribbon Flower Making

Sewing for Elderly. .
Calligraphy
Jewslry Making
World Health Class
Hawaiian Politics
Business Writing
Speech Class

Meon Harp Class
Mandarin Class
Lima Kokua
Organic Gardening
Ceramics

Culture and the Arts Pfogram

N
Subtotal

Rondalle
Filipino Cultural Club
Instrumental Class

Subtotal

Excursions

ERIC

Standard 0il Company
Waimanalo Farm
Piecnics

176 Oceania Floating Restaurant

To Pagoda Restaurant,

.To Polynesian Cultegglﬂng}gr

50

50

Class Actual Average
Size Count Size
10 412 8
-8 21L 7
1L 587 10
12 L13 8.
6 351 5
18 831 16
12 237 ©.8
20 1,0L5 16
50 1,073 Lk
25 - 661 12,
10 ‘59 7
5 9l 3
20 936 1,
8 12l v 7
23 o L9 19
26 ~.";597 17
12~ '30L 10

12 118 10 .

18 €27 13
90 575 80
10 81 9
31 31 10
7 92 6
L 30 2
10 L0 7
26 26 ™ -26
12 1,7 7
16 ,83 12
9 65 9
25 o 25 25
15 15 15
11 304 6
10 166 9
12 13 9
12 145 11
9 97 8
7 138 5
20) 662 16
14 251 9
12 358 10
1l ___5h6 12
502
17 ) 36, 9
22 810 18
1? %23 9
1,497

L# 9 L8
L8 151 g0
60 28y o7
33 3 33

50
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Objective #3 Cont'd - -37-

. Class , Actual Average Total
Excursions (Cont'd) o Size  Count Size .Hours
To Around the Island 240 240 2L40 6.0
To Organic Garden, Pearl City 50 0 50 E.O

‘ Subtotal 1,040 .0
Special Events
Thanksgiving Luncheon 470 470 470 4.0
Christmas Party- 920 920 920 6.0
Lantern Festival 90 90 90 2.5
HCC Faculty Luncheon 120 120 120 2.0
Community Service 156 156 166 3.0
Retired Federal Employees 100 100 100 1.5
May Day Festival ~~—150 150 150 2.0
Filipino Nurses Organization 50 - 50 50 3.0
Japanese Senior Citizens from Japan 90 90 90 3.0
Golden Fellowship . .Senior Citizens ‘
of . the Assembly of God Church . 20 20 20 2.5
"Hearing on DSSH Legislation 300 ﬁOO‘ 300 2.0

GRAND TOTAL HOURS [, 353.0

‘International Entertainers Group Visits to Institutions

leahi Hospital
. lunalilo Home
Laniolu Retirement Home
. Maluhia Hospital
Detention-Home
Beverly Manor
Island Nursing Home
Hale Nani Hospital
Lavada Nursing Home
Hale Malamalama Nursing Home
Palama Settlement Mental Health Day Hospital
Kida Nursing Home '
Salvation Army Senior Center Y
Shriners Hospital '
Pphukaina School
onvalescent Center of Honolulu
Susannah Wesley Community Center ’
Kalanihuia Retirement Home v ’f~
Kuakini Day Care Center '
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. Objective Number 4: 1Individualize services to older persons.

/' Ending June 30 - :
Services to Individuals 1971 1972 1973 1974 ..

--A+-Registration -Interviews: . . . T
' (Regular New Members) .

l. Males : 99 139 71 82

2. Females 207 200 125 144

B. Informational Interviews 316 615 1,089 2,097

C. Counseling Interviews 134 137 98 108

®

D. Rpféf;6153
1. To Center ) 536 326 154 1,319

_ 2. From Center: |
'a. In-Center | 12 216 298 526
b. Outside Agency ' i 159 165 ‘ 283 - 880
E. Outreach - , By 161 58 - 40 g

F. Health Screening 1,018 886 905 514

G. Health Education 338 193 4 5

'H. Bus Passes Issued ’ 417 . 950 590 *414

TOTALS . 3,497 3,885 3,657 6,167

_#piscontinued as of 5/15/74
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o _ | CUMULATIVE
REPORT OF PARTICIPATING MEMBERSHIP CHARACTERISTICS

Date Report Period Ended __June 30, 1974

- ...Total 1,402 . . Enrolled Participants - = Terminations

sex:
Male 476
Pemale o92¢ .
Gross Total (including Guests and
Associate Membership)* 1,984

2. Nationalzninoxiti catQQOrx Nﬁmber | % of Total

3 i [
" A, Ame;fcan Indiand

B. Spanish Surname 11 ' 0.793
C, Negro 2 0.144 .
D. All others (Orientals, ' '
Hawaiians, etc.) 1,375 ' 99.063 -
, TOTAL 1,388 100%
3. Bthnic Distribution in Project Target Area
Bthnic Group in 'Actual Number % éf Total
« farget Area % in Area Enrolled Enrolled
- Japinese 39% 715 51.0
part Hawaiian . . 1é% 75 5.350
‘ Caucasian 15% 16 1.141
Filipino 14% : 67 4.779
Chinese . 11% 460 32.810
Other 3% 32 2.282
Hawaiian 2% 37 '2.639
' TOTAL 1,402 . 100%

/

* éharacteristics of Guests and Associate Memberbhlp are not
. included in this report,

Q




5,

6.

Under 55
55 - 59 |

. 60 - 64
65 - 69

70 - 74
l

(55.- 79
- 84
85 +

Education
No School

l - 4 years
5 =« 8 years

9 -~ 12 years

‘1'- 2 years college

3 = 4 years college

5 years and over
Individual Income

No Income

Under $3,000

$3,000 to 4,999
5,000 to 6,999
7,000 to 9,999
10,000 to 14,999

15,000 and up

L Y

\

% of 55+ in Area
36%

20%
15%
11%
6%
3%

1%

ArQa Distribution

4%
™%

19%
57%
6%

5% .

- 2%

Area Distribution

11%
14%
22%
24%

20%

Actusl % of Total

6 0.428
_132 9.415
295 _21.041
_le4_ 11,698
84 5,991
21 1.498
TOTAL 1,402 100%

Actual % of Total

_159 11,341
283 20,185
575 41,013
293 20.899
42 2,996
30 2.140
20 1.426
TOTAL. 1,402 - ' 100%
; 5 0.357
__936 66,762
L';zlo 14.979
=
111 7.917
74 5.278
46 3,281
| 20 1.426

TOTAL 1,402




7.

-41-

arti ts \
B \\
Target \ ) Target .
Area . Area a
Male Female Actua)
A L . . ! ‘
Widowed 8% 52 25% 446 = 88.317y
.Divorced and ‘ 23 42 = 8,317
Separated 10% ' 15% °
Single (never married)  82x 15 % 16.667 \ gox 17 = 3.366
90 100% 505  100%
Marital Status by Sex '
(over 17 years) - Male Actual Female Actual
Married 67% 376 = B0.171y 65% 419 = 46.145%
Unmarried 33% 93 = 19.830 35% 489 = 53.855
| L~ 469  100% 908  100%
d _to Reach Participants Dy Percentage of Tota rshi

. .
(Compared to 1969 National Survey)*

Actual gggg.
a. Persons having Center as main actibity (58) '
b. Persons living alone (52)
c. Finanéiall&ﬂinpovorilhed participants
($§2,000 single and $4,000 couple) (32)
d. Male Participants - B | (29)
6. Minority Group Participants a9)

£, Disabled Participants . (11)




APPENDIX A

SOCIAL GROUPS AT THE HAWAII STATE SENIOR CENTER

There are many theories extant as to the motives of men. ’
W. I. Thomas, for example, has developed a generalized model
based on four "wishes." The four "wishes" (motives{ are. gecurity,

nex experience, recognition and response.
SECURITY. All wishes or desires stem from man's ability to

think, and the way he satisfies these wishes is
based upon his basic value orientation. Some
individuals satisfy the‘security wish by being
accepted into groups‘which they consider’to be
important to their well beingf Several writers
‘have proposed that an individual's security is
relative to the degree of his feeling of hccept-
ance by the group.
NEW EXPERIENCE. This wish or motivation may be satisfied
| by seeking contacts with new people, seeking out
or creating new social situations in which to become
involved, learning and accepting new and'different
responsibilities, and learning to play new and
different roles.
RECOGNiTION. The wish ﬁfr recognition is expres<ed in the
desire of the individual to be somebody in the eyes
of his fellows. | .
RESPONSE. The wish for response is the desire to be wanted;

the feeling that others enjoy one'!s association and

wish to continue it. An individual satisfies his need
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for response by gaining acceptante with a small
 number of individuals, his peers, who know him
.on a primafy face-to-face basis and accept him as
a person for what he-is. 4 R . /
All of these four 'wishes" are important in underétanding
the motivation of individuals to seek out and jpin a social group

at the Hawaii State Senior Center.

Over a year ago the Director of the Hawaii State'Senﬁér C;nter
developed a hierarchical set of behavioral objectives covering
three major components: (\ o

1, Individyalized Sggxiggi (See.Appendix B, HSSC Fourth Annual
Report, July 1, 1972 - June 30, 1973). ’

2. group Activities o .
3. Communitv Development

The role of social groups at the‘HSSC i interpreted in terms

4

of the generalized model for Group Activities:

Level ' | | - ~

INFORMAL 1. A sense of freedom and choice. »
2° 1ndividual in informal groups also joins classes’
1. Individuais in informal groups encourage others

to join other activities. g '
.4 . Individuals will respect the opening ceremuny
. and participate in Center-wide activities.

5. Members of informal groups are ready and willing

to share in work activities regardless of ethnic
differences.

~

The group has a written statement of purpose

or objectives. ‘

Equal opportunity is given to the ethnic groups.
. Leadership is self-perpetuating.

Individual groups relate to higher level for
coordination (Club Council).

\\ Overall policies and guidelines are established
- and promulgated by the Participant Advisory
Board.

FORMAL

w S wro -




Level
CENTER 1. The total program reflects the needs of the
IDENTITY community it serves.
2. The offerings'are satisfying to the participants,
3. Group shows consideration for other groups.
4. Program gaps are mutually ijdentified and
developed by participants and staff.
5. Center goals take precedence over other
sub=-groups.
PEER 1. Individuals see a need and convince a group
SUPPORT to meet the need. AN
2. Participants easily respond to the sick
) and disabled. .
) 3. People with talent are tapped and given the
freedom to be creative,
4, Groups respond quickly to identified needs,
5. Communication and interaction among ethnic
groups are easy and natural.
COMMUNITY . Staff suggests groups to go into the community.
DIRECTED . Altruistic leadership emerges.

. The Center takes position on issues affecting
senior citizens.
. The Center identifies the unmet community
needs and groups respond to meet that need
in an organized manner.
5. Linkages to other programs flow in and out of
~ the Center.

£ W

Formulation of Club Obiectives for 1974

" In order to test the relationship between formal organizational
objectives and accomplishments during 1974, each of the major HSSC
units was requested to submit a written statement of club objectives
early in the Spring. This activity coincided with the election of
new officers. for each club, and was designed to direct the "thinking"
of the group for the Spring session, ‘

Table 1 presents the edited objectives fO”mulated by each of the -
nine clubs (i.e., Chinese Social Club, Cosmoprlitan Club, Filipino
Cultural Club, Hawaiian Seeds Craft, Hawaiian Social Club, Japanese
Social Club, Lanakila Social Club, Lima Kokua, and Okinawan Social

| Cludb).




TABLE 1
FORMULATION OF CLUB OBJECTIVES: 1974

Organization ; . Objectives

Chinese Social Club a. To help members experience new
social relationships. .

b. To assist members to fill their
basic emotional needs in a group
setting.

c. To provide a source of manpower
to serve and participate in the
program of the Hawaii State Senior
Center. a :

Cosmopolitan Club a. To promote community service by
visiting the King's Daughters Home
and Leahi Hospital.

b. To provide members with the
opportunity to experience.recreation-
al outlets. '

c. To provide an ‘educational program
with guest speakers and films each
month.

d. To generate harmony, love an
compassion for everyone. .

e. To cooperate with other members,
other clubs, and the Center staff. ¢

Filipino Cultural Club a. To promote fellowship and welfare

for its members.

b. To keep alive the traditional arts
and culture of the Philippines.

c. To develop love and appreciation of
Philippine culture. : '

d. To provide a source of manpower and
volunteers to serve and to participate
in the programs of the HSSC.

Hawaiian Seeds Craft a. To promote fellowship and welfare

for its members. : '

b. To provide a source of manpower
and volunteers to serve and to
participate in the programs of the
HSSC. |

c. To promote the learning of Hawaiian
seedcraft.




TABLE 1 (Continued).

Organigation
| .

Objectives

Hawaiian Social Club

Japanese Social Club

Lanakila Social Club

ERIC

Full Tt Provided by ERIC.

g

a. To participate in singing Hawaiian .
songs and playing the ukulele.

b. To aid the handicapped to participate
in minor handicrafts. :

c. To do more community work.

d. To generate harmony among club
members. .

e. To cooperate with other clubs and
Center staff.

a. To provide an educational program
through use of films on travel and
lectures on topics of interest to
members.

b. To help members create friendly
relationships (through weekly
luucheons and Minyo dancing).

" ¢. To provide members with opportunities

toiparticipate in educational field

trips. ‘ ) - T

d. To learn and perpetuate traditional
features of Japanese heritage (e.g.,
flower arrangement, Japanese dance,
singing folk songs, conversational
Japanese, etc.).

e. To encouraie participation in Center~
wide activities and to enjoy other
ethnic groups and their heritaﬁe.

f. To bring happiness to those "shut ins"
who are not able to join us at the
Center; to continue visitations to

+Kucdkini Home and Kuakini Day Care
- Center. '

g. To educate the public on the needs

of senior citizens.

a. T» promote fellowship and welfare
of {its wembers,

b. To provide a source of manpower and
volunteers to serve and to participate
in the program of the HSSC.

c. To promote ballroom and folk dancing
and other social activities.




TABLE 1 (Continued)

Organization Objectives

Lima Kokua ’ a. To promote fellowship and welfare
: of its fembers.

b. To provide a source of manpower
and volunteers to serve and to
participate in the programs of
the HSSC.

¢c. To learn new skills and:increase
educational opportunities to make
the best use of leisure time.

Okinawan Social Club a. To provide as wide a variety of
activities as possible.
b. To provide recreation in the
.. form of films. :
c. To utilize guest speakers to
provide knowledge about Okinawa
, before Japanese domination.
T d. To provide time for members to
- do exercises together in order to
keep in good health.
e. To provide recreation through
dance and special outings.
£. To promote community service through
visits to Maluhia Hospital. .

Note: The membership of the nine clubs was:

No, of Members (As of 8/23/74)
Chinese Social Club 37
'Cosmopolitan Club 35 _ '

Filipino Cultural Club 28
Hawaiian Seeds Craft 26
Hawaiian Social Club 40
Japanese Social Club 300
Lanakila Social Club 70
Lima Kokua 26
Okinawan Social Club 427

ERIC

- - \




. Accomplishments for 1974

By the middle of July (1974), each of the nine clubs submitted
a statement of accqmplishggpts. These statements are appended to
this evaluation report. R |

The reader will find it interesting to compare the earlier
statements of purpose ("objectives") with the real-life activities
of the clubs. It is apparent that the nine clubs are actively
developing social-participatory skills among a large segment of

the HSSC clientele,. ' W

Concluding Statement  °

An inspection of the statements concerning objectives and
accomplishments suggests two generalization: (a) Social groups
at HSSC are fulfiiling human needs (e.g., "wisheé" for security, \\
new experience, recognition and response), and (#) Soc;al groups
are important vehicles for broducing Center identity, peer support

and community directed activities.

Prepared by: Dr. Gerald M. Meredith
Academic Evaluation Officer
University of Hawaii
Honolulu, Hawaii 96822




CHINESK, SOCTAL CLUB
President's Report=197ly

The Chinese Social Club has a membérship of 528. "Involvement and
Participation" is the theme qu the year 1974. According to the
Constitution cf the Club: The Puvrpose '
A. The members will experieiice new social relationship.
Our group membership meets weekly on Fridays from 9:30 to
11:00 A. M. ' |
1lst. Friday - movieg or group outings
2nd. Friday - Businass or .general meeting
3rd. Friday - Special activities- programs or demonstrations
Lth. Friday - Educational or Cen‘erwide communications |
Sth. Friday - Special activities< programs or\demonstrations

Special Calendar of Social Activities:
Jani. Ii - Open House Program - introducing new leadership
Feb. 15 - Valentine Program
Feb. 20 - Show and Sell sponsorship
April 10- Centerwide Birthday Party sponsorship
April 27- Family dinner, Fun night at Golden Duck Chop Suey
May 31- Father.and Mother Day Program )
June 7- Island Federal Community Luncheon at Pagoda

Summer Excursions: . |
June 26, Wednesday- Waimanalo Experimental Farm
Aug. 2, Friday - Makaha Beach and Makaha Inn

B. The members-are-helped to fill their basic emotional needs in a
- group setting, ’ = '
Each member selects own meaningful activity at the Center
R 1. Games I
~—— 2. Dancing
' 3. Crafts .
L. Tai Chi g
5. Educational Classes °
6. Chinese Social Club - 8:00 to 11:00 A.M.
a. Basic English class meets in the Library 8:00-9:30 A.M.
Because the elders emphasized the need of basic everyday
English. This class was started by Mabel Lyau (retired
teacher) in March 197L. Today there are 12 students. This
group has proven that the system established by Mabel Lyau
that everyday basic FEnglish taught instead from the book
system in this relationship is enjoyed by the elderlies, The
eagerness and happiness shown on thcir faces that a new phrase
learned is an accomplishment.
b. The weekly group meets 9:30 to 11:00 A.M. to come together so
that the source of information to and from the elderlies for /
special interests and tap their potentials and ideas. This 4
program has helped many of the elderlies from isolating them-
selves from the community by coming to a facility to social-
izing and working together to help each cther and create a
special community where individual, group and community ser=
vices are available. I am sure given time, guidance ‘and
communications mu‘ual interest could be tapped to be a benefit
» to any community.
c. To provide a sourc. o manpower and volunteers to serve and
participate with the program of the Hawali State Senior Center.
Many of our elder. volunteering is new in their lives.
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Chinese Club Cont'd .~

Some of our leadership are in different slots of volunteeringz
As instructors, entertainers, with special agencies and
Center helpers. S

The Palolo Chinese Home is our club's community service pro-
Ject. The 1974 program for the Palolo Chinese Home is to
take 4 elderlies from the home to our special activities.
Four times in the year and on-two occasions socializing visit~-
ation to tis Home. One in June for Father and Mother's Day
program and one in December for Christmas program. Mrs.
Alice Leong hosts and brings the elderlies to and from the
home. Lunch for this program are from the Island Federal
Cormunity Luncheon. Also $25.00 is pledged for the HSSC
entertainment fund. ‘Mr. James Chun @lso volunteers to the
Palolo Home. He involve the elderlies to physical fitness

by participating in the Tai Chi Program. -

Assistance to the Center's P.A.B. financial budget, our.
club has pledged the sum of $500 from the treasurer's
account' and from the efforts of Show and Sell could raise
another $100. The club's money comes from the $1.00 mem-
bership dues, selling lunches, miscellaneous food donations
sold, money donations from members and friends and efforts
of Show and Sell.

CHINESE SOCIAL CLUB OFFICERS - 197l

President..... Mrs. Ellen Y.H. Fong
1st Vice-Pres. Mr. James Chun

end Vice-Pres. Mrs. Margaret Lum

Treasurer..... Mr. Allen Lyau

Asst. Tr~as... Mrs. Alice Leong

Secretary(Eng. )Mrs. Alice Wiggs

Secretary(Chin)Mr. Kong Kee Lum

Auditor....... Mr. Lang Leong

Asst Auditor.. Mr. David Au

Sgt at Arms... Mrs. Amy Yee
newoon Mr. George Young
L Mr. Ai Chang

Director...... Mr. Jun Lum Young -
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COSMOPOLITAN CLUB
Accomplishments= 197k

Monthly visit to King's ﬁaughtérs Home

ﬁonxhly visit to Leahi Hospital

Honghly sponsorship of First Wednesday Programs

Oﬂe Birthday Party sponsorship

One Show and Sell sponsorship \

Luncheon to raise money'for our Community Service projects

In 197 we pres;énted a new Hawaiian flag and a new American flag
with poles and eagles to the Hawaii State Senior'C;nter

Gain~d seven new members

Tour of temple of the Gods Shrine and, lunch at Haiku Gardens

COSMOPOLITAN CLUB OFFICERS - 197L

Presidept .esses Mrs. Leona Greehhalgh f
Vice-President... Mrs. Elizabeth Rodrigues
Treasurer ....... Mr. Harry Tung

: Sécretary veseeses Mrs. Mary Conces

TS AUditOr ........ Mr. Henry Wong

4




FILIPINO CULTURAL CLUB
Accomplishment 1974

Heart Association of Hawaii .- members stuffed envelops on 3 consecutive
Saturdays.

Instructional Activity - obtained new club advisor

Learning Activity - increased knowledge of Filipino folk dancing.
More time spent doing.

Community participation - attended and participated with other

. Filipino organizations in identifying Filipino Cultural
activities for all ages.

Center Services - sponsorship of July Birthday Party. Recruitment

of center-wide volunteers.

FILIPINO CULTURAL CLUB OFFICERS - 197L

President Mr. Fermin Cruz
Vice-President Mr. Agaton Javier
Treasurer Mrs. Felisa Soriano

Secretary Mrs. Anne Alvarez
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HAWAIIAN SEEDCRAFT CLUB
accomplishment 1974

Center Services:
Sponsorship of Founder's Day Birthday Party.
Display of crafts at city-wide Senior Citizen's Day'

Promotior. of Waimanalo Farm excursion

Learning Acti\fities:'
Introduction of new seed crafts
Three new members enrolled
Leasure-time Activities:
| Club sponsored luncheons

Participation in Center-wide activities

OFFICERS 1974

President . Mr. Shigeru Shirabe
Vice-President Miss Mabel Hamamura
Secretary Mrs. Agnes Leong
Treasurer Mrs. Jane Fujita

Auditor Mr. Alexander Ho




QAWAIIAN SOCIAL CLUB

REPORT FOR 6 months

January & February - Did some work for the Hawaii Heart

Association

March - Ulu Mau Village Trip

March - Entertained at Damien High School

March, April, May and June - Visit and sing at Beverly Manor
Convalescent Home.

April - Entertained at Kaiulani School

June - Sponsored Birthday Party

Teach Hawaiian Language

OFFICERS - 1974 ’
President - Mrs. Mary Conces
Vice-President - Mrs. Annie Palakiko
Secretary - Mrs. Leilani Itamura
Treasurer - Mrs. Alice K. Shaudys
Auditor - 4rs. Julia Aipelena

A-13
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JAPANESE SOCTIAL CLUB
Accomplishments
January - June 1974

We Play:
. Social and fellowship.
New Year's Teahouse Party - Kanraku Tea House
March Birthday Party sponsor - Theme "Cherry Blossom Time". " Special
guest, the reigning queen - Cherry Blossom Queen, Jill Matsui.
Japanese Community, Honolulu Japanese Junior Chamber of Commerce

project.
. Monday lunch - canteen prepared and served by members and also sold
" to anyone who is HSSC member and wishes 1o buy. . .

Annual Club picnic at the Ala Moana Park.

Participation in the Japanese Community wide United Japanese Society
first annual festival of dances contest for interested senior club
members. Oui’ club won second place and the beautiful trophy is on

display. ' N

We Learn: c
Educational travelogue films shown at our every Monday meetings.
Easter bonnet contest participation by our individual members.
Trip t. e
lecture and demonstration on health well being presentation by our
member, Rev. Kunisuke Sakai. )
Neighbor island trips.

We Serve:
Volw:tenar pr:ject - regular vi.itation to the Kuakin1 Day Care and
Kizakini Heme.
Fund raising - Show and Sell.
Inari - sushi sale.
01d American Commission on Aging recognition luncheon participation.
Two outstanding volunteers of our club were nominated and recognized
at the HIC luncheon sponsored by the Commitiee on Aging city wide
project.
Various R.S.V.P. participation by individual members.
Over-all volunteer services o H.S.S.C.
Gardening - vegetables used for Monday canteen.

OFFICERS - 1974

President - Mr. Roy Kushima Auditors: Mr. Hachiro Kanakuri
1st Vice-Pras. - Mrs. Mazie Kurisaxi Mr. Kenichi Nakaya
2nd Vige-Pres. - Mrc. Grace Nishids Mr. Sueo Sonoda
Secretary-English = Mrs. Dorothy Toujr Mr. Masaru Yamada

" Japanese = Mr. Ruoy Abe " Mr. Hideo Miyahara

" Asst. = Mrs. Mildred Mori-ka Mr. Isamu Kurihara
Treasurer - Mrs. Lillian Yarachiua

" 15t Asst. = Mrs. Helen Choled o Sgt. at Arms:

" 2nd Asst. = Mre. Fuoca osakame' o ) Mr. Mataichi Nakamura
' ' ‘ oo T © 7 Mr. Shinsaku Takakawa
Mr. Naota Mita
Mr. Akira Hashimoto




LANAKILA SOCTAL CLUB
Accomplishments 197k

Sponsored January Birthday Party
Members volunteered as participants in the June Flag‘Day Program
Monthly visit to Club's community project - Honolulu Convalescent Center

Club members teach other Center participants social dancing

OFFICERS - 197k

President - Mrs. Trude Chang
Vice-President - Mrs. Violet Campbell
Secrétary - Mrs. Ellen Goo
Treasurer - Mr. David Dang
Auditor - Mr. Gordon Yap

Sgt. at Arms: - Mr. Tin Yau Goo

- Mr. McKinley Campbell




LIMA KOKUA CLUB
Accomplishments 197h

Sponsored May Birthday Party

Annual May Club Luncheon for :lub members

Working together as a club in making items for Center's concession

Make and donate cockies for First Wednesday program

Members volunteer with clerical duties for Center

\

President
Vice-President
Secretlary
Treasurer

Auditor

OFFICERS - 1974

- Mrs.

- Mrs.

- Mrs.

- Mrs.

Jeannie Louis
Henrietta Yamamoto

Margaret Omine

. Lucy Makasobe

Rose Morgah




OKINAWAN SOCIAL CLUB

1973
August 9 ~ Annual Picnic at Ala Moana Park (Area 24).

-~

September 12 Ceremony for New Extension of Building. Also
' éeptember Birthday Party. Mrs. Shizu Kaneshiro
performed the classic dance. "Naginata Dance".
September 27 'Excursion.‘/On five buses visited Valley of Temples,
Mormon Temple, and had lunch at Kuilima Hotel. Safe

] return to Center at 2:00 P.M.

1974 '
January 31 New Ye.r Celebration. Also introdvction of new
club officers held in the new extensZﬂﬁ.
March 21 Field trip. On three buses visited/ olynesian
Cultural Center. Happy group returned to Center at
2:00 P.M. :
May 9 Sponsored by the United Japanese Soc.ety, all of
Oahu's Senior Citizen Clubs participated in a
Tal~nt Contest for Senior Citizens and Mvs. Shizu
Kaneshiro was awarded the Unit=d Japanese Society
trophy (1st prize) for her performance of the
classic "Naginata Odori" held at McKinley High School
Auditorium.
June 6 Annual event. Okinawan Social Club Picnic at Ala
Moana Park /Area 24). Merry time haa bty all and all
dismissed at 2:397 P.M,
D R N
President - Mr. Le.ter Gibo Auditor. : Dr. Jamec Tengan
"~ Vice=Pres. - Mr. Kin Arakaki _ Mr. Karekichi HNakasone
Secretary - Mr. Kenneth Chimabubours (Ve lich) Mro Toiii Gibo
" - Mr. Kiko Asato Danane ) Mro Takejiro Nakamasu
Treasurer - Mr. Yoken leriva Mr. Pinsei Shimgbukuro
" -~ Mr. Jelel Takaye.s Direetora: Mr. dao Arakaki
Mr. Jiro Hipa
Mre otidehirs Nagasine

Mrs., Yasuko Takaminc




APPENDIX B

OBSERVATIONS ON THE 61l Hssc LEADERSHIP WORKSHOP

Future of Aging

Aging is not the same today aé it was twenty five years
ago. Nor will it be the same twenty five years in the future'

Dr. Harvey Wheeler of the Center for the Study cf Democratic
‘Institutions has proposed that we will soon have the capabilities

to trea. the aging process so that (a) vigor will last most of the
individual's lifetime,.and (b) the lifetime itself will be stretched
out, possibly by more than 30 years,

The implications of Wheeler's proposals project a "revolutionary"
view toward retirement, the education process, volunteerism and
vocational recylcing. Wheeler argues, '"We will not think of retire-
ment as something fcorcible or horrendous, but as a process to more
freedom, "

The Hawaii State Se: - Center has always maintained a
"revolutionary'" view of tne senior citizeﬁ, especially in the area
of leadership capabilities. Since its founding, the HSSC has been /
sensitive to its role in identifying leaders from among its senior |
clientele, as well as developing leadership potential among its
culturally diverse participants. It is generally accepted that good
leadership and good followership are necessary reciprocal roles  that

contribute to the Center's success. .

Leadership Workshop Objectives

The general objectives of the 6£b Leadership Workshop were

threefold:

1. To enhance perception of the role of senior citizens

as "agents of change' and "agents of understanding."




2. To increase communication émong and between club g,

leaders, as well as between representatives from th

\

community. l
3. To establish follow-up (task force) groups to pursue
specific recommendations emerging from the workshop -

meetings.

Workshop Format

The 6£h-Leadership Workshop was held on May 29, 1974. Small

group discussion centered on six.issues:

a. Discount for senior citizens at theatres and other !;scounts.
b. How can we share our knowledge and experience with other

senior centers?

/’

c. How do we develop a resource file of seniors (special talents)?

d. How shall be obtain bus tréhsportation for excursions?

e, How do we get séniors to come to a new center?

f. Communications of plans, acéivities, etc,, within the
Center,

Each group session included discussion of the topic, -proposed

solutions to the question, and suggested follow-up adtivities.

A detailed outline of the workshop meetings is appended to

thise réport.

Prepared by: Dr. Gerald M. Meredith
Academic Evaluation Officer
Universit» -f Hawaii
Honolulu, hawaii 96822
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HAWAII STATE SENIOR CENTER
6th LEADERSHIP WORKSHOP
May 29, 1974

REPORT OF GROUP DISCUSSIONS:

m

GROUP I: A
Henry M. Furukawa, Chairman Violet Lum
Walter Barfield, Recor*sr Minnie Shaw
Natalie Cardenas Harry Tung
"Elsie Ho " Lena wong :
Sadie Jaroscak . Agnes Leong |
Hachiro Xanakuri ' , 'Naoto Mita

a. SUBJECT: Discount for Senior: Clt1zens at Theaters

" & Other Discounts;

(1) Subjects for discount investigation:

a)
b)
c)
4)
e)

Dental & Drugs
Theaters - /
Hearing Aids ’
Optical /

‘Travel & Accommodations (Air, hotels, etc.)

Furniture & Appliance Stores

ter to appoint discount investigating committee.

|

ED FOLLOW-UP: |

f) Department Stores
g)
(2) Cen
b.~ SUGGEST
Volun

teers to serve on discount investigating commlttee

(6 members recommended)

Walter Barfield

Henry Furukawa

Minnie Shaw

William Mau

Leona Greenhalgh (by telephone only)




GROUP II:

Margaret Lum, Chairman Thomas Takenaka

Ann Hinch, Recorder Fermin Cruz

Vielet. Kealoha Kimi Fujioka (Moiliili)
Dorothy Kurihara Ms. Gibbs (Waikiki)
V'illiam Mau Mitsuyoshi Akita

a. SUBJECT: How can we Share our Knowledge and Expgrxences
with other Senior Centers?

Officials be invited to Council Meeting once a month.
Our Senior offi--ials attend other Inter-council or Board
meetings td exchange ideas.
Our program (activities of the month) be sent to every 'Center
to be posted.
Advertisements: a) Have our members go to other Centers and
tell them what we are doing.
b) Place our Centet activities in the news-
.papers on Sundays.

b. SUGGESTED FOLLOW-UP:

1. Board and Club Officers ("Officials") to be invited to
meetings.

2. Set up inter-agency senicr center council:

Ellen Fong volunteered to represent HSSC.,

This body could make recommendations to COA




GROUP III:

Ruth Chow, Chairman

Dorothy Tsuji, Recorder Sophia Javier y
Roy Abe . Alice K. Shaudys AN
- Henry B.C. Ho . Ruth Leong .
. Agaton Javier . Eqnice Younq
|
a. SUBJECT: How do we Develop a Rescurce File of Seniors? .
(cpecial Talents) , e

.l
e T
-

Refer to active file in regards to file instructors.
Instructors should willing® ;s vélunteer-their services. L,
Right approach to acquire talents.
Contact other centers for talent exchanges.
‘By "word of mounth," individual invitation, Public relations,
news media, T.V., Pau Hana Years. -

@

VD WN

.

b. SUGGESTED FOLLOW-UP; )

1. Volunteers to develop rescurce file: Alice Wiggs & Kin Ai Chang
2. Information to be obtained: Length of service, place,

> “w program development.
~~GROUP 1IV:
Raymond Hee, Chairman _ lPhoebe Kauhane
James Chun, Recorder Mabel Hamamura )
Kin Ai Chang l.aura Morris ,
~ Chubby Kampf ~Janice Dilbeck (Waikiki)
Phoebe Chu Anne Alvarez

v

"Jack Jaroscak - K. Sumimoto

" a. SUBJECT: How Shall we Obtain Bus Trénsportétioh for Excursions?
o 3
1. Pay your own way.
2. Get a voluntéer driver (PUC licensed).
. Get a bus appropriation from Legislature. -
++ Try to apptoach City for free transportation.

b. SUGGESTED FOLLOW-UP:

' #3 Re bus appropriation from L.egislature to come from P.A.B..

8




£

-
GROUP V:
Dr. James Tengan, Chairman Amy Yee ¢
Violet Campbell, Recorder * George Young
Juliette Aki ... T. Arita
Steven Chinen Shigeru Shirabe
Leona Greenhalgh Kiyu Arakaki
Mary Puha Akino Noji
. gerry Lee

a. SUBJECT: How do we get Seniors to Come to a New Center?

1. To convince them.
2. Arouse .their interest.
3. Bring (transport) them the first few times. '
4. Tell them that they can make friends.
5. Learn arts and crafts.
6. P€£§pnal contacts.
)
7. Through flyers, and invitations from door to.door.
8. Posters in public places.
-9, Involvemént in volunteering work.
10. Learn how they can improve themselves.

b. SUGCESTED FOLLOW-UP: !

45 Bus transportation (City) - Contact Councilman Loo
for information.and service.




)

GROUP VI:

Masato Sugihara, Chairman Masaru Yamada

Ellen Fong, Recorder Sung Cha

I. Kurihara Trude—€hang

Mr. Morris Henry Wong

Edith Ohara F. Cardenas

Helen Wong Alice Wiggs

a. SUBJECT: Communications of Plans, ActiVities, etc.

within the Center.

Newsletter: general information, member contributions.
insufficient supply, not up-to-date,
language barrier. (

Calendar of Events: Daily Activities (clubs, classes,Center)

Clubs: Meetings, person-to-person, club schedules,
rules (written)

Classes: Scheduled, instructor.

Announcements: Bus transportation (City) Excursion; Exchange

of idea among different centers; Open club
counc.l and P.A.B. meetings.

SUMMARY: 1. Newsletter: Insufficient supply,

not up-to-date,
language barrier.

2. Absenteeism
3. Member apathy
4. Incomplete information

!
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B. GROUP ANALYSIS OF SOLUTIONS: .

a. Suggestions broéght up: ‘ - .
n
1. Increase circulation of the newsletter among the membership --

Have ads in paper to support newsletter - S
Using patronized businesses --
Restricting to businesses in the area --
Paying 10¢ per copy -- .
/ Approach businesses at the same time they are contacted
re senior citizen discounts '

b. Question was raised re resuming language page in the newsletter.
At least in the Chinese group -~ it was mentioned that many do
not read. (after thought) -- How about using tape recorder to
translate some importegt info.)

c. Re Membership Apathy:
1. Many ietérested in excursions only.

2. Ajreed that membership lists and addresses be made available to

other Senior Centers for the purpose of inviting members to ,,
Centers closer to their residences.




APPENDIX C

VOLUNTEERISM AT THE HAWAII STATE SENIOR CENTER: A STUDY
IN ATTITUDE CONGRUENCE

Important changeb are taking place in volunteerism especially
with senior citizens. The l971 White House Conference on Aging,Afor
example, placed sp301a1 emphasxs upon (a) problems of older Asian

l&
Americans, and (b) Volunteerlsm In hl& reaent articge dedling with

"Retirement in 1997," .Dr. Harvey Wheeler has proposed‘t?d{ we are-going

to see a spreading out of educatlon/;hroughOut the lifeSpan of the

//

person, and the volunteer” act1v1t;es of the aged ELLL._Q extensjons

of formal education and human self-development. In addition, Wheeler
hpreoicts that volunteers will be compensated for their efforts: "After
511, the building and'maintaining of the proper society is the import-
ant and hard job. And the person ooing that ought to be paid, just

as we now pay legislators."
/

-~

_ At the Hawaii State Senior Center the role of the older volunteer
is a unique one. Since the inoeption of the volunteer program, the
volunteer is not viewed as "filling'" time, but sharing his accumulated

knowledge and continuing to increase in capacities and in understanding.

- Agency Involvement
During the 1973-74 program at the HSSC, volunteers were placed

at the following agencies:
) ' N
American Red Cross
American Lung ‘Association
Heart Association
March of Dimes
King's Daughters Home
Leahi Hospital
American Cancer Society
Kuakini NDay Care Center
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Kida Nursing Home

Laniolu Retirement Home
Convalescent Center of Honolulu
Maluhia Hospital .
Honolulu Community College

Attitudes Toward Volunteerism
In the Fourth Annual Resport (1973, p. -B-12), information

was obtained from 219 HSSC participants on four items pertaining

- to volunteerism: .

Yo ers Services
a. I have volunteered to help at the Center (73% "Yes")

b. I like to find new ways of volunteering my
services at the Center (62% 'Yes')

Reaches Oytside of the Center

c. I have volunteered to help other ethnic groups
(507 '"'Yes")

d. %9ggn"%et"§10ng with people regardless of age
s ''Yes

Purpose of 1974 Study
The major purpose of the 1974 study of volunteerism at HSSC

was twofold:

a. To determine the impact of older volunteers in the
community.

b. To determine the extent to.whiéﬁ participating older
persons receive recognition and a satisfying sense of
involvement, |

The study on volunteerism focused on the agency, as well as

the older participant in the program.




Since the'study wqﬁ.directed toward both the agency as well

as the volunteer, two special questionnaires were copstructed to

gather infor&ation pertinent to the objectives of the study. In

eérly May, the Evaluation of HSSC Volunteer Program questionnaire

- was distributed to all participating agencies (see previous listing).

-Eleven forms were returned from supervising staff of agencie}gJ and |

the information was coded and analyzed to determine the number and

percentage of respondents éndorsing each item option. o
During the same time period, the Volunteer Participant Eval-

yation Survey was distributed to ecach volunteer at HSSC to determine

the perceptions of the placement cxperience. A total of 72 volunteer

forms was obtained for statistical analysis.

Agency Attitudes iggggg ¥olgn§ee;s

Table 1 presents a summary of the agency attitudes toward the
HSSC volunteer program. In general, there was a high level of item
endorsement by the eleven respondents. Four of the items received
endorsements over 907% (summarized in Table ;):

1. The older volunteers provide a needed service
‘ to our agency.

4. Some older volunteers are self-directive and
can lead others.

2. Dependability is the strength of the older
volunteer.

12, As a whole, the older volunteer is able to
take directions and work within the rules
and regulations of our agency.
In addition, the agencies were asked to indicate specific

benefits that older volunteers brought to the agency. Typical




TABLE 1
AGENCY EVALUATION CF VOLUNTEER PROGRAM

Questionnaire Item " No. "Agree" %

1. The older volunteers provide a needed ’
service to our agency. 11 100

2. Dependability {s the strength of the e
older volunteer. _ 10 91

3. The older volunteer has vigor and
stamina. ' . 8 73

4. Some older volunteers are self-directive .
and can lead others. 11 100

5. As a result of our experience with HSSC
volunteers, we really want to get more
older volunteers. 9 82

6. The advice of older volunteers are
valued and respected. 9 82

7. Most of the older volunteers are willing
to share their cultural heritage. 8 73

8. Some of the older volunteers who come
to our agency are models for any age .
~ groups to copy. -9 82

9, As a result of the suggestions from
our older volunteers, we have changed
some of our activities. 3 27

10. As a‘result of the older volunteers in
our setting, the (agency) staff has a
better understanding of older people. 6 55

11. The presence of older people in our
agency gives us an optimistic and
positive feeling about our own jobs, 9 82

12. As a whole, the older volunteer is able
to take directions and work within the
rules and regulations of our agency. 10 91

‘Note: Response categories ''Strongly Agree' and ''Agree' were merged
in the analysis for the ovcrall level of agreement. 7 based
on 11 respondents.




TABLE 2
SALIENT AGENCY ATTITUDES
(907% Endorsement or Higher)

Questionnaire item VA "Agree"

1. The older volunteers provide a
' needed service to.our agency. 100

4. Some older volunteers are self- :
directive and can\lead others. 100

2. Dependabtility is the strength
of the older volunteer. 91

12, As a whole, the older volunteer
1s able to take directions and
work within the rules and
regulations of our agency, 91

%
o~
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reactions included: | \
a. "entertainment, inspiration and pafticipation."
b. "companionshiv and enjoyment."

c. "untold volumes of high productivity, executed largely
with patience and in the spirit of fellowship and fun.,"

d. "improved library services to the community."
e. 'valuable service and friendship to the patients."
f. "many hours of serving and sharing and singing."

g. "letting our own seniors know that even though they
are old they are still useful." /

h. "getting work done on time...andvdaligently.”

i. "ability to communicate with thgxpatients."

j. "enthusiasm and willingness tq/help wherever rieeded."

In summary, the eleven respondenfs representing various agencies
were universally supportive toward continuing the volunteer activities

of the Hawaii State Senior Center,

Participant Attitudes Toward Volunteer Experience

Table 3 presents the summary of participant reactions toward

the volunteer experience. The leQel of item endorsement was observed
to be high; non of the eighteen items received endorsements below
50%.

Table 4 presents the items that received endorsements of 90%
or high. These were identified as salient volunteer attitudes

8. I can honestly say that I really enjoy volunteering.

5. As a result of my volunteer work, I feel more satisfied
with the use of my time.

3. Volunteering is an important part of being a member
of the Hawaii State Senior Center.




TABLE 3

VOLUNTEER PARTICIPANT EVALUATION SURVEY

Questionnaire Item . No. "Yes" %

1. Volunteering is not new to me. 54 75

2. I have always wanted to volunteer
but never had the chance because e
- of lack of time. 42 58

3. Volunteering is an important part
of being a member of the Hawaii

State Senior Center. : 70 97
4. I am satisfied with the recognition vt
given to me by the Center. 67 93 t
5. As a result of my voluntecr work, | j’>
I feel more satisfied with the use ’ . , 3
., of my time. 71 99 - {

6. I did not know how important
volunteering was until I started .
working in behalf of the Center. 59 82

7. As a result of volunteering for the
Center, T found out about agencies
that needed my help. 66 92

8. I can honestly say that [ really
enjoy volunteering. 71 99

9. Volunteering has helped me learn
new things that I never thought I
could do before. 61 85

10. I feel that members of the Center
respect me more when they know that
I volunteer to serve the Center or
the community, 62 87

11. I want to continue volunteering for
as long as I am needed. , 66 - 92




TABLE 3 (Continued)

P

Questicnnaire Item - No. '"'Yes" %

12, My volunteer assignment has not
been too menial to do. 48 67

13. I would like to volunteer for any |
age group--young or old. 54 75

-14. I can volunteer to work with any
ethnic group. 62 : 86

15. I prefer to volunteer with a mixed |
ethnic group. 50 69

1, 1 am willing to volunteer in the
community if sponsored by the

Center. 53 74

17. More Center members should .
volunteer. o 70 97

18. The Center's volunteer program can e
be improved. 60 83

Note: % figure calculated from the responses of 72 participants.




TABLE -4
SALTENT VOLUNTEER ATTITUDES

(90% Endorsement or Highe:)

Questionnaire Item . % "Yes"

-

8. 1 cax’\estly séy that I really
enjoy vOlunteering. 99

5. As a result of my volunteer work,
I feel more satisfied with the use
of my time, 99

3. Volunteering is an important part

of being a member of the Hawaii

State Senior Center. 97
17. Morz Center members should

volunteer. ‘ 97

4. 1 am satisfied with the recognition
given to me by the Center. 93

7. As a result of volunteering for the
Center, I found out about agencies
that needed my help. 92

11. I want to continue volunteering for
" as long as I am needed. 92

c-9
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. 17. More Center members should volunteer.

4. 1 am satisfied with the.recognition given to
me by the Center,

7. As a result of volunteering for the Center, I’
found out about ageucies that needed my help.

11. I want to continue volunteering for as¢ long
as I am needed.

The findings suggest that voiunteers are extremely satisfied

)

b of

with their agency placement. .

The results of the volunteerism study indicate positive
congruence between the attitudes of participants and those of
7agency representatives, The HSSC volunteers is making a positive
impact'in the community and is providing a valuable service to
the social agency. | ’

HSSC participants are receiving recognition and experiencing
a sense of)satisfaction and challgnge in the placeﬁént setting,
Within the capacity of the Center to provide manpower, and agencies
to provide adequate supervision, greater emphésié should be placed
on volunteer activities in the conmunity. The placement experience
provides the older person with an excellent opportunity to share his

accumulated knowledge and to continue to increase his understanding

of the environment.

Prepared by: Dr. Gerald M. Meredith
Academic Evaluation Officer
University of Hawaii
Honolulu, Hawaii 96822




APPENDIX' D - : - APPENDIX D

EVALUATION OF HAWAII STATE SENIOR CENTER: PERCEPTIONS OF
STUDENT OBSERVERS AND STAFF/BOARD/LEADERSHIP GROUPS

"This time, like all times, is a verv good
. one if we but know what to do with it."
‘ Emerson

mmm'ﬂgumcuofmuﬁa | |

Edward Albee once wrote a play about a middle-aged couple
who, before puttlng Grandma pérmanentlv in the sandbox with-a
toy shovel, gave her a nice place to live under the stove. The
play contains ﬁore truth‘than allegory. One ol the poignan;ffrends
Aéf_U.S. life has been the gradual devaluation of older people, |
along with their spectacular growth in numbers. Twenty million
Americans are 6S‘or over . Thev have also increased proportionately;

from 2.5% of the nation's population in 1850 to over LO% today.

New D1rectLons

Despite this somewhat pessimist’ . introduction, there are

2

several developments that auger well for tle senior citizen. For

/s

example, militancy is increasing amoqgfzhe aged and more is being
heard about 'yray power.' The almost/forgotten ninority of senior
citizens is showing greater for éonsumer protection, economic benefits,
housing, and involvement in communitv decision making.

The growth and devélopment of senior citizens centers with
their emphasis on outreach programs and volunteerism are positive
indicaturs of change, both i- community attitudes.toward the aged
as well as in the attitudes of the aged toward themselves.,

Over the past few years, the Hawaii State Senior Ccnterlhas

placed considerable emphasis on the abilit,; of the senior citizen

to utilize his skills in important community agencies.
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' Purpoge of the 1974 Study
"'_ln‘the.Fourth Anrual HSSC Report (1973), considerable attention
was devoted to the‘ettltudes and perceptions of the senior_citizens.
tO'evaluate'the effectiveness of the Center program. In order to
round out the"picture, emphasis has shifted this year to focus on
“the dttiqnoes of . (4) college student observer-participants, and (b)
.'staff/boéréfleadership (club officers) groups. Specifically, the
purpose of the 1974 evaluation study was to evaluate _.the Center -
program through the perceptlons of college student observers and
1ndividuals intimately involved in the daily operations of the
Center (e.g., staff members, board members, and club officers).
o :

-

'P;ogedures
Informationeonéerning college student perceptions'of the
program was'obtained from two sources. First, four students from |
the University of Hawaii enrolled in Human Development 349/449 -
devoted eight hours per week at the Hawaii State Senior Center for

a period of one academic semester. At the end of their placement ‘

experience, each of the four students completed- a—special evaluation !

form (Student Evaluation at Hawaii State Senjor Center) to index

. their perceptions and attitudes toward the Center and working with
senior citizens. The second source of student information was
obtained from the journals prepared by 28 undergraduate students
enrolled in Human Development 232. This group of student observer~
participants spent two hours per week for eightlweeks at the Hawaii
State Senior Center. Although their enounter with the aged was brief,
it was felt that their journals may reveal interesting insight cuacerning

their interaction with older persons.
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Information concerning staff/board/leadership (club officers)
perceptions of the HSSC program was obtained from a special form,
Staff/Board/Leadership Opinion Survey. This instrument was composed
of 20 items from the "Proposed In-Depth Survey of Multi-Purpose
Senior Center by the National Institute of Senior Centers (May, 1974)."
The purpore of the instrument was: (a) To determine the extent of
.congruence of opinion between groups having responsibility for the
Center's operation; and (b) To uncover major areas of weaknesses

to improve the Center's program. A total of 30 respondents gomﬁleted

the Staff/Board/Leadership Opiniopn Survey.

Student Perceptions
The reactions of the four students enrolled in HD 349/449

are summarized in Table 1. Although the sample was small, there was
unanimous agreement on eight items:

* I learned somethlng about senior citizens, as a
result of my experiences here.

* My idea about the potential of older persons has
changed since my field experience at the Center.

* 1 was able to know at least one senior citizen
in a very friendly way.

* Senior citizens have a lot more vigor and stamina
than I expected,

* 1've become more tolerant and understanding of
older people.

* Staff has beer of assistarce in helping me in
my field expe~ience.

* I learned skills and tec‘nlques that will contrilute
to my vocation. -

* T want to work with old pcople as a result of
this experience,




TABLE 1
STUDENT EVALUATION OF HAWAII STATE SENIOR CENTER

Questionnaire Item No. "Agree" %

1. I learned something about senior
citizens, as a result of my experiences
here. - 4 100

2. As a young person, I learned that I ~
could contribute something to the older ~
people. 3 75

3. My idea about the potential of older
persons has changed since my field

A -
experience at the Center. : -

4 100

4. 1 was able to know at least one senior
citizen in a very friendly way. 4 100

5. Senior citizens have a lot more vigor
and stamina than I expected. 4 100

6. I've become more tolerant and under-
standing of older people. 4 100

7. As a result of my field experience, I
have been better able to relate the
classroom ideas with facts. 3 75

8. Staff has been of assistance in helping
me in my field experience. 4 100

9. I learned skills and techniques that will
contribute to my vocation. 4 100

10, I want to work with old people as a
result of this experience, 4 100

11, Activities at the multi-purpose center .
should be integrated with different
age groups. ‘ 1 25

)

Note: Response categories ''Strongly Agree' and ''Agree' wrre merged
in the analysis for the overall level of agreement. 7. based
on 4 respondents placed at HSSC for tield experience.




An inspection of the journals submitted by the students

enrolled in HD 232 revealed the follbwing representative obser-

vations:

*

%

"Aging is a process which no one can stop, but.being
old or young is a stat2 of mind. Fven if your body is
old, your mind can still be very young."

"It (the placement experience) has changed my views on
aging...there is a point in life whon you must accept
it and its challenge.," '

"I am more optimistic and know that all the myths about’
old people are not actually true."

"I imagined the senior citizens to look quite old and have
a hard time walking...on the contrary they didn't look
thgt"old at all and a few of them don't even look 55 years
old. !

"The HSSC seems to keep these folks active and lively."

"My experience here will be a remembered one!"

"They are so warm and interested in us...all old people are
not grumps.'

"I have learned to appreciate their wisdom more and hope

“ that when I grow older I will be able to have the szme

cheerful insights into living as they have.'

"They seem to have found new interest and act vities...it
keeps them alert and together."

"It sure gave me a good feeling inside to know that we
would be missed, because somewhere along the way some
good wos done."

"I fo%nd and realized that the senior citizens are human
too. : '

"It took all I had not to cry when some of the woren
expressed their thanks with a kiss on the cheek. Most
touching of all, the instructor dodicated a waltz to the
U.H. students."

"They still have the will and interest tc live..."

¥ "Seniog citizens are very talented, creative and nice to
know,




Obviously, -these student observations are only a few of the
;any positive reactions associated with the placement experience.
41; would appear that one way of dealing with the 'communication
gap'' between generation groups (e.é., college-age students and
senibr citizens) is to proQide more opportunities for communication
and interaction. The Human Develooment Department at the University
of Hawaii (Manoa) should be encouraged and supported for their efforts

in this area.

Staff[ﬁoardZLeadershig Perceptions

As indicated previously, 30 respondents representing staff,
board and club leadership completed the Staff/Board/Leadership
Opinion Survey. The instrument consisted on 10 items dealing with

 areas éf program emphasis(“expectations”), and 10 items concerning
the extent to which the HSSC progressed over the year.

Table 2 presents a summary of the staff/board/leadership
reactions concerning areas of program emphasis and expectag}ons. On
five items, there was endorsement by over 90% of the responaents:

The Senior Center:

* Stimulates new interests,

* Utilizes cap%bilities of participants.
* Promotes self-help.

* Provides encouragement and support.

% Promotes new community services. .
Thes .1v' items represent a shared consensus of what the

Hawaii Stai ~ :enior Center was attempting to accomplish during

1973-74.




TABLE 2

STAFF /BOARD/LEADERSHIP EVALUATION OF HSSC

-
o

Questionnaire Item , No. '"Agree' %
THE SENIOR CENTER:
1. Fosters independence. 24 80
2. Serves as an agent of change. 20 67
3: Stimulates new interests, 29 97
4. Utilizes capabilities of participants, 29 97
5. Promotes self-help. 29 97
6. Provides encouragement and support. 29 97
7. Acts as intermediary with the community. 24 80
8. Promotes feelings of belonging. ~-25 83
9. Promotéé self-government. 24 80
. Promotes new community services. 28 93

Note: Response categories ''Strongly Agree"

and ''Agree'

were merged

in the analysis for the overall level of agreement. 7% based
on 30 respondents having staff, board or leadership (club
officer) roles at the Hawaii State Senior Center,.

»




Table 3 presents the staff/board/leadership perceptions

of Center progress in 10 areas. The five items that received
50% o; higher endorsement were: -~

* Stimulates new interests.

* Promotes feeling of belonging.

* Utilize capabilities of participants.

* Promote self-help.

* Provide encouragement and support.

Table 4 was constructed to show the relationship between
" the level of expectations for 1974 and the level 6f progress
for the year. The endorsement data presented in Tables 2 and 3
were divided at the median (''average'') to separate the upper
half from the lower half of items. This procedure was used to
separate the relatively "high'" items from the relatjively ''low"
items. |

Table 4 presents a contingency table that depicts the
relationship between the expectations for 1974 and the perceived
progress for the same year, Of particular interest are the cells
deoicting (a) "high" expectations and "high'' progress for 1974,
and (b) '"low" expectations and '"lcw' progress for 1974.

The four items that were perccived as "high' expectations
and "high' progress for 1974 included:

* Stimulates new interests.

* Utilizes capabilities of participants,

* Provides encourasgement and suppnrt.

* Promotes new community services.




TABLE 3
STAFF/BOARD/LEADERSHIP EVALUATION OF HSSC

Questionnaire Ttem No. "Extensive" %

TO WHAT EXTENT HAS YOUR SENIOR
CENTER PROGRESSED IN ITS ABILITY TO:

1. Foster independence? 11 - 37
2, Stimulate new interests? 23 77
3. Utilize capabilities of participants? 18 60
4. Promote self-helf? 18 60
5. Promote self-government? 13 43
6. Provide encouragement and support? 16 53
7. Act as an intermediary with community? 15 50
8. Serve as an agent of change? 15 50
9. Promote new community serv’ces? | 15 - 50
10. Promote feeling of belonging? 20 67

Note: Response categories '"Extensively' and 'Very Much' were merged
in the analysis for the overall level of perceived progress.
% based on 30 respondents having staff, board or leadership
(club officer) roles at the Hawaii State Senior Center.
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TABLE 4

EXPECTATIONS AND OUTCOMES FOR 1974

PROCRESS FOR 1974 “
Below Median Above Median
<
& Above , *Promotes self-help *Stimulates new interests
~ Median ' *Utilizes capabilities
o of participants
2 *Provides encouragement
" and support
Z *Promotes new community
Q services
: %
=
0
% Below . *Fosters independence *Serves as an agent of
=} Median *Acts as intermediary | . change
with the community
*Promotes feelings of

belonging |
“Promotes self-government




The four items that were perceived as ''low' expectations
and ''low'" progress for 1974 included:

* Fosters independernce.

* Acts as intermediary with the community.

* Promotes feelings of belonging.

* Promotes self-government.

It should be pointed out, however, that we are dealing with
relative expectations and progress. The items that are labeled
"low'' expectations--''low' progress may be perceived as less important
because (a) they have already been adequately attained (e.g., fost;rs

indcpendence), or (b) greater Center priority is placed on group

activities and community development outcomes.

Surmary

The present study addressed itself to the perceptions of (a)
student observer-participants, and (b) staff/board/leadership groups.
The student veactions indicate a high degree of satisfaction with
the HSSC plac-ment cxperience. Members of the staff, board and
leadership groups perceive that progress has been made in four major
areas: (a) Stimilation of new interests, (b) Utilization of capabilit-
ies of participants, (c) Providing encouragement and support, and
(d) Promotion of new community services. Over the last few years, the
Hawaii State Senior Center has place emphasis on individualized

services. Greater priority is presently being placed on group

ctivities and community development accomplishments.

Prepared by. Dr. Gerald M. Meredith
Academic Evaluation Officer
University of Hawaili
Honolulu, Hawaii 96822




APPENDIX E

EVALUATING HAWAII STATE SENIOR CENTER EFFECTIVENESS:
BLUEPRINT FOR COMPETENCY

Evaluation Strategies

In contemporary evaluative research two general models are
used to test hypotheses related to the attainment of program
objectives: porm-referenced versus criterion-referenced approach.
In the norm-referenced approach, the findings obtained from an
"experimental' or 'treatment" group are compared directly against
norms or information obtained from a '"control" group. The bench
mark data obtained from the norm group represents a standard against
which the "experimental" group may be compared. Many curriculum
projects, as well as research related to the effectivehess of social
action pregrams, have used this type of evaluation‘model for
assessing the effectiveness of the experimental conditions. Likewise,
many social programs have 'suffered'" from the effects of selecting
the "wrong control group." In the case of evaluating the effective-

ness of a unique organization, such as the Hawaii State Senior Center,

it is extremely difficult to think in terms of the "experimental-control"

groun paradigm, The participants at HSSC may be compared against other
comparison groups in the community, but these groups are not viewed
as "controls" or "standards' for adequately evaluating the existing
program,

A newer and somewhat more flexible approach, the griterion-
Krathwohl, and others, in the educational field, as well as from the
"problems' associated with the assessment of 'real world'" outcomes

where comparison groups are frequently unavailable., In the criterion-
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referenced approach emphasis is placed on the proposed objectives
of a program and the.plausible information necessary to indicate

that these objectives are approximated.

Planning and Evaluation at HSSC

There are four important questions that guide the planning-
evaluation sequence at the Hawaii State Senior Center:

A. Where are we? (This question deals with present status.)

B. Where do we want to go? (This question deals with short-term
objectives and long-term goals.)

C. How do we get from A to B? (This question deals with
DY 3 or how we move from where we are to where we want
to e.§ .

D. How much will it cost? (This question deals with accountability,.
At the present time there is considerable interest in

ignuCTpitpil maligss; (s somcerss che price g sesesiaec

During the last two years considerable time has been devoted to.
the formulation of behavioral objectives for the Hawaii State Senior
Center. There has been growing sentiment that the program can be
strengthened by moving in the direction of a management by objectives
(MBO) approach to Center operations. In simple terms, management Dy
ghjggggggg,ggg,gggglgg,is a professional approach to management that

determines:

1. What must be done (after careful analysis of why it must
be done), including establishment of priorities.

2. How it must be done (the program steps oOr plan of action
required to accomplish it).

3. When it must be done.
4. How much'it will cost.

5. What constitutes satisfactory performance.




6. How much progress is being achieved.

7. When and how to take corrective action,

Ihree Domeins of Competency

Under the encouragement and leadership of the Director of the
Hawaii State Senior Center, considerable attention has been directed
toward the formulation of behavioral objectives for the Center. The
three domains that have been examined include:

A, Individualized Services

B. Group Activities

C. Community Development

Tables 1, 2 and ] present schematized versions of the three
domains that emerged from an analysis of the individual, the group,
and the community structure. For each domain, five levels of
increasing behavioral integration are indicated along with indicators
for assessing the attainment of the objectives. In a more elaborate
version of the taxonomy, five additional operational measures have

been developed to assess each indictor presented in Tables 1, 2 and 3.

Symmary

The development of a scheme for articulating and measuring
behavioral objectives is an important stzp in the planning-evaluation
process at HSSC, The long=-term refinement and testing of the taxonomy
will contribnte markedly to (a) forecasting of needs and (b) delivery

of services fo +he aged.

©
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TABLE 1

TAXONOMY FOR MEASURING BEHAVIORAL OBJECTIVES IN THE
INDIVIDUALIZED SERVICES DOMAIN

Level

Indicator

I. Independent Living

A,
B.
C.
D.

Basic survival needs are met.
Comes to Center and participates.
Feels comfortable about himself,
Feels right about other people.

E. Meets demands of life.

II. Improved Inter-Personal Relations

moOm >

III. Leadership

HOOQm >

IV. Altruism

oo OQOwWw>

Increased contacts with people.
Increased communication.
Increased knowledge.

Volunteers services.

Reaches outside of the Center.

Promotes the Center and the program,

Influences others.

Promotes group cohesiveress.

Has leadership skills and uses them effectively.
Extends leadership abilities outside the Center.

Has done something altruistic (action-oriented).
Motivated to help others,

Sustains interest in activity without reward

or recognition; Consistently altruistic.
Self-sacrifice.

Persuades others to altruistic actions.

V. Se)f Actualization

>

B.
C.
D.

E.

Recovery of creativity.

Uninhibited enjoyment of life.

Childlike in his enjoyment; A real sense of
completion.

Consistently maintains an enjoyment of life.
A sense of completion.




TABLE 2

TAXONOMY FOR MEASURING BEHAVIORAL OBJECTIVES IN THE

GROUP ACTIVITIES DOMAIN

Level

Indicator

I. Informal

m O Om>

II. Formal

A
B
C
D
E

A sense of freedom and choice.

Individuals in informal groups also join classes.
Individuals in informal groups encourage others
to join other activities,.

Individuals will respect the opening ceremony and
participate in Centerwide activities.

Members of informal groups are ready and willing
to share in work activities regardless of ethnic
differences.

The group has a written statement of purpose

or objectives.

Equal opportunity is given to the ethnic groups.
Leadership is self-perpetuating.

Individual groups relate to higher level for
coordination (Club Council).

Overall policies and guidelines are established
and promulgated by the Participant Advisory Board.

III. Center Identity

Ao
Bo
Co
D.
Eo

IV. Peer Support
A

mo oW

The total program reflects the needs of the
community it serves (e.g., educational level,
income, etc.)

The offerings are satisfying to the participants.
Group shows consideration for other groups.
Program gaps are mutually identified and developed
by participants and staff,
Center goals take precedence over other sub-groups.

Individuals see a need and convince a group to
meet the need.

. Participants easily respond to the sick and disabled.
. People with talent are tapped and given the

freedom to be creative.

Groups respond quickly to identified needs.
Communication and interaction among ethnic groups
are easy and natural.

V. Community Directed

Staff suggests groups to go into the community.
Altruistic leadership emerges.

The Center takes position on issues affecting
senior citizens,

The Centey identifies the unmet community need
and the groups respond to meet that need in an
organized manner,

. Linkages to other programs flow in and out of the

Center,




. TABLE 3

‘. -d
+ J’;

TAXONOMY FOR MEASURING BEHAVIORAL OBJECTIVES IN THE
COMMUNITY DEVELOPMENT DOMAIN

Level

Indicator

I. Effective Staff

Ao

Bo
Co

Do
Eo

A full complement of capable staff to manage

the program.

Regular periodic staff evaluations are conducted.
Participants support the staff to make them more
effective.

Appropriate training programs are formalized
within the Center.

The Center is a laboratory and training facility.

I1I. Use of Resources

Ao
Bo

Co
Do
Eo

The facility and its fiscal resources are used
to the maximum extent possible.

Appropriate agencies are tapped to provide basic
s.rvices to participants.

Community volunteers are attracted to the Center
to provide needed services.

Participant donates funds and goods and helps
raise money for clubs and the Center.
Participant resources. are catalogued and made
accessible.

I1I. Responsive to Participants Needs

V. Resnonsive

Ao
B

The Center program is articulated.

The Center program reflects the population
characteristics in the community it serves and
anticipates the changing characteristics.
Appropriate recognition is given to participants
and groups.

The Center programs for the highest level of
funci:ioning to meet self-actualization needs.
Special attention is given to outreach disabled
and under-represented groups.

Community it Serves

. Participants respond to emergency needs in the

community,

Satisfied participants respond compassionately to
others in need.

Participants use their capabilities to the maximum.
Participants seek ways of improving the community.
Organized groups reach out to impcove the community.




TABLE 3 (Continued)  ([iiil¥ OO NRLIBLE

Level Indicator

V. Impact on Society -
A. The impact of the older person is positive,
B. Older psople are valuable resources to the
community.
. Counsel and advice of older people are
valued.
. The ethnic and national herita§e are perpetuated.
. The young and peer groups benefit from the
resources of older people.
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