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FOREWORD

This is the eighth edition of the Franchise Oppor-
tunity Handbook prepared by the Bureau of Competi-
tive Assessment and Business Policy. It is published in
support of the Department’s overall program to assist in
establishing minority group business. an effort which is
spearheaded by the Office of Minority Business Enter-

prise.

Franchising continues to be one of the rapidly
growing forms of business because it offers a means
through which an individual with limited capital and
experience can own or operate his own business.

This publication identifies franchisors who do not
discriminate on the basis of race, color, or national
origin in the availability, terms, or conditions of their
franchises. The listing of equal opportunity franchisors
provides a brief summary of the terms, requirements,
and conditions under which the franchises are available.
The decision of the listed franchisors to participate in
this effort to make equal business opportunity meaning
ful is a positive commitment to help minority groups
who are the most common victims of discrimination.

The introductory section includes general informa-
tion on franchising, suggestions and checklists to assist
and protect the potential investor, jeads to other sources
of information, and an identification of both govern-
mental and private organizations which can assist minor-
ity group entrepreneurs.

The listing of these franchisors does not constitute
an endorsement or recommendation by the Department
of Commerce; the sole purpose of the listing is to
identify nondiscriminatory franchisors. The information
included in each listing is primarily that provided by the
franchisor. The Department does not represent this asa

complete tist of nondiscriminatory franchisors. Although
the information in this publication is believed to be
reliable, the Department of Commerce does not guaran-
tee it, nor does it assume any responsibility for
transactions that might result from the use of the
information.

The Department makes a special effort to dissemi-
nate this publication to minority groups. More than
155,000 copies of the first seven editions were so
distributed. Other means of informing minority groups
about the opportunities in franchising are seminars and
conferences arranged in cooperation with local and
national organizations. Information on franchising is also
provided through consultations or correspondence. Re-
quests for such assistance should be directed to the
Office of Minority Business Enterprise. Copies of this
publication are available from Government Printing
Office, Washington, D.C. 20402.

This listing was compiled in the Consumer Goods
and Services Division, Office of Business Research and
Analysis under the supervision of Norris A. Lynch,
Director. The listing was prepared by Andrew Kostecka
with the assistance of Dorothy Miller. Typing was
provided by lrene F. Freeman and Edith Burno. The
Bureau extends its appreciation to ali of the respondents
who have helped to make this listing possible.

SAMUEL M. ROSENBLATT
Director
Office of Business Research and Analysis

GARY M. COOK
Acting Deputy Assistant Secretary for
Competitive Assessment and Business Policy
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INTRODUCTION

Franchising is both an old and new concept. The
term from the French originally meant to be free from
servitude. Its meaning in the context of present-day
promotions is the opportunity for one to own his own
business even if inexperienced and lacking adequate
capital. During recent years, franchising, as a type of
business operation, has been expanding rapidly and
entering into new areas of application. There are no
precise figures to measure the magnitude of franchising
today. There are, however, many estimates which
indicate both significant size and rapid growth. The most
recent statistics compiled by the Bureau of Domestic
Commerce appesr in a publication entitled Franchising
in the Economy 1971 - 1973. They revealed that
franchised businesses accounted for over $156 billion i
annual sales in 1973 equal to 30% of retail sales.

What is Franchising

Franchising is @ form of licensing by which the
owner (the franchisor) of a product, service or method
obtains distribution at the retail level through affiliated
dealers (the franchisges). The holder of the right is often
given exclusive access to a defined geographical area.

The product, method or service being marketed is
identified by a brand name and the franchisor maintains
control over the marketing methods employed.

In many cases the operation resembles that of a
large chain with trademarks, uniform symbols, equip-
ment, storefronts, and standardized services or products,
and maintaint uniform practices as outlined in the
franchise agreement.

The International Franchise Association, the major
trade association in the field, defines franchising as “a
continuing relationship in which the franchisor provides
a licensed privilege to dc business, plus assistance in
organizing, training, merchandising, and managemant in
return for a consideration from the franchisee.”

A former president of the International Franchise
Association described franchising as ‘‘a convenient and
economic means for the filling of a drive or desire (for
independence) with a minimum of risk and investment
and maximum opportunities for success through the
utilization of a proven product or service and marketing
method.” However, the owner of a franchised business
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must give up some options and freedom of action in
business decisions that would be open to the owner of a
non-franchised business.

In a way, the franchisee is not his own boss because
in order to maintain the distinctiveness and uniformity
of the service and to insure that the operations of each
outlet will reflect favorably on the organization as a
whole—to protect and build its good will-the franchisor
usually exercises some degree of continuing control over
the operations of franchisees, and requires them to meet
stipulated standards of quality. The extent of such
control varies. In some cases franchisees are required to
conduct every step of their operation in strict conform-
ity with a manual furnished by the franchisor—and this
may be desirable.

In return the individual franchisee can share in the
good will built up by all other outlets which bear the
same name.

A company which depends upon the successful
operation of franchise outlets needs men who are willing
to learn the business and have the energy for a
considerable amount of effort; it can supply the other
essentials for successful operation of the outlet. Among
the services franchisors may provide to the franchise
operators are the following: 1) location analysis and
counsel; 2) store development aid, including lease
negotiation; 3) store design and equipment purchasing;
4) initial employee and management training, and
continuing management counseling; 5) advertising and
merchandising counsel and assistance; 6) standardized
procedures and operations; 7) centralized purchasing
with consequent savings; and 8) financial assistance in
the establishment of the business.

Investigate
Before You Invest

Any person contemplating an investment in a
franchise business should first make a thorough investi-
gation. This should include an evaluation of his own
aptitude and attitude toward the type of activity under
consideration. It should include a careful review of the
terms and conditions of the contract. Clearly, no one
should enter a contract without a thorough understand-
ing of the terms of the agreement, and the obligations
which it places on both parties. The normal precaution



of having a proposed contract or franchise agreement
reviewed by a competent attorney is essential to your
protection as a franchisee,

Also inportant is an investigation of the franchisor,
the firm that may accept you after investigation. You
should also investigate him. Visits to current outlets in
other areas and discussions with the owner may reveal
information or facts not otherwise available. In this,
assistance may be obtained from commercial firms such
as Dun and Bradstreet, from local bankers or other local
businessmen, and from the Council of Better Business
Bureau, Inc., whose services are described in this book.

in addition, you should investigate the territory
you are considering and the market potential for the
product or setvice you will handle.

For each of these factors there are questions to be
asked, and many facts to be secured. Dr. Wilford L.
White, Diructor of the Howard University Small Business
Guidance and Development Ceanter, has devised a list of
24 questions which should be helpful in evaluating a
franchise opportunity. These questions are incorporated
in this booklet under the heading “Evaluating a Fran-
chise.”

To assist you in acquiring the necessary background
we have included with this publication an annotated
bibliography of current franchise reading material which
should be reviewed prior to investing. In addition, the
prospective franchisee should consult the Readers Guide
to Periudical Litersture at the local library. The local
librarians can be of assistance to those unfamiliar with
library procedures.

There also are many local special business career
counseling services which can help an individual deter-
mine his own qualifications by organizing the facts
about himself and by surveying franchise opportumtles
in depth. Such counseling usually increases a franchisee’s
chances for success. A list of university centers which
can be of assistance is included on page xx.

The obligations of a franchisor to the franchisee are
embodied in the Code of Ethics adopted by the Inter-
national Franchise Association. A study of this code will
assist the franchisee in evaluating the franchisor under
consideration before making his final commitment.

Code of Ethics

(International Franchise
Association)

Each member company pledges:

1. To properly and effectively serve the needs
of the ultimate user or consumer of the company’s
products or services.

2. To provide a professional competitive and
successful program that will establish and maintain a
franchising enterprise to distribute the company’s
products or services.

3. To establish terms of franchise, license
contract, or similar agreement completely and clearly set
down in print. All terms of said agreement are to be fair
to the franchisee and fully understood by him prior to
signing. The franchisee shall in all cases be furnished
with a cumplete and accurate signed copy of the
agreement. The company shall abide by its franchise
agreement in letter and in spirit.

4. To always provide complete information to
prospective franchisees concerning the cost of entering
into such business. No company shall minimize, diminish
or in any way disguise or withhold the amount of
necessary capital, work, or qualifications necessary to
commence and maintain ordinary operations as a
franchisee.

5. To advertise or communicate to any person
or company, by conversation, correspondence, news-
papers, magazines, radio, television or any other means
of communication:

a. Factual information only concerned with
the growth of the company or its number of
operating outlets at the time of communica-
tion.

b. Realistic or average yearly net profit
projections that can be reasonably expected by
franchisees. Reasonable net profit figures are to
be ascertained by using known average figures
for comparable cities and/or operations, Over-
stated or exaggerated figures are to be elimi-
nated.

c. True and proper representation of all
policies, products and any other important
information which have influence on the enter-
prise,

d. Ethical consumer advertising, to avoid
any misleading claims such as, but not limited
to, false comparisons, untrue, unproved or
exaggerated statements, trick photography or
omission of pertinent facts.

6. That all products furnished and sold to
franchisees through, by, or upon the recommendation of
the company shall be as represented, and manufactured
with ingredients or materials of acceptable standards
approved by the applicable trade, profession, or
industry.

7. That distribution of the company ‘s exclusive
franchise products, services or equipment under more
than one name in order to obtain business through more
than one outlet in a franchised area, without disclosure
to the franchisee, shall be aviolation of the spirit and/or
letter of the franchising agreement and shali be pro-
hibited.
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8. That it shall completely avoid by demonstra-
tion and action, and shall encourage its franchisees to
avoid illegal practices of any sort.

9. That it shall respect all contracts, pay all
obligations, maintain good credit rating, and in other
respects follow the highest standards of business
conduct.

10. That it shall not, in any way, copy or
represent the trademark, or other distinguishing marks
of other companies with intent to mislead the public.

11. That it shall assume the moral obligation to
conduct continuing research in its field to increase the
knowledge of its franchisees with respect to all phases of
their business operation to assist them in maintaining
competitive position, achieving better performance and
obtaining maximum profits.

Checklist for
Evaluating a Franchise

The Franchise

1. Did your lawyer approve the franchise contract
you are considering after he studied it paragraph by
paragraph?

2, Does the franchise call upon you to take any
steps which are, according to your lawyer, unwise or
illegal in your state, county or city?

3. Does the franchise give you an exclusive ter-
ritory for the length of the franchise or can the
franchisor sell a second or third franchise in your
territory?

4, |s the franchisor connected in any way with
any other franchise company handling similar merchan-
dise or services?

5. If the answer to the last question is 'yes ' what
is your protection against this second franchisor orga-
nization?

6. Under what circumstances can you terminate
the franchise contract and at what cost to you, if you
decide for any reason at all that you wish to cancel it?

7. If you sell your franchise, will you be com-
pensated for your good will or will the good will you
have built into the business be lost by you?

The Franchisor

8. For how many years has the firm offering you
a franchise been in operation?

9. Has it a reputation for honesty and fair dealing
among the local firms holding its franchise?

10. Has the franchisor shown you any certified
figures indicating exact net profits of one or more going
firms which you personally checked yourself with the
franchisee?
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11, Will the fi:m assist you with:
(a) A management training program?
(b) An employee training program?
(c) A public relations program?
(d} Capital?
(e)  Credit?
{(f) Merchandising ideas?

12. Will the firm assist you in finding a good
location for your new business?

13. Is the franchising firm adequately financed so
that it can carry out its stated plan of financial assistance
and expansion?

14, Is the franchisor a one man company or a
corporation with an experienced management trained in
depth (so that there would always be an experienced
man at its head)?

15. Exactly what can the franchisor do for you
which you cannot do for yourself?

16. Has the franchisor investigated you carefully
enough to assure itself that you can successfully operate
one of their franchises at a profit both to them and to
you?

You—the Franchisee

17. How much equity capital will you have to
have to purchase the franchise and operate it until your
income equals your expenses? Where are you going to
get it?

18. Are you prepared to give up some in-
dependence of action to secure the advantages offered
by the franchise?

19. Do YOU really believe you have the innate
ability, training, and experience to work smoothly and
profitably with the franchisor, your employees, and
your customers?

20. Are you ready tqQ spend much or all of the
remainder of your business life with this franchisor,
offering his product or service to your public?

Your Market

21. Have you made any study to determine
whether the product or service which you propose to
sell under franchise has a market in your territory at the
prices you will have to charge?

22, Will the population in the territory given you
increase, remain static, or decrease over the next 5
years?

23. Will the product or service you are cc nsidering
be in greater demand, about the same, or less demand 5
years from now than today?

24, What competition exists in your territory
already for the product or service you contemplate
selling?

(a) Nonfranchise firms?
{b) Franchise firms?



GOVERNMENT ASSISTANCE PROGRAMS

Office of Minority
Business Enterprise

The Office of Minority Business Enterprise
(OMBE) was established within the Department of
Commerce to be the focal point of the Federal Govern-
ment’s efforts to assist the establishment of new
minority enterprises and the expansion of existing ones.

OMBE is responsible for coordinating operations
of the Federal Government which may contribute to
establishing and strengthening minority enterprise. It
promotes and mobilizes the activities and resources of
state and local governments, businesses, and other
private groups and organizations to further minority
business growth; and coordinates such programs of the
Federal agencies. The Office also maintains a center for
the collection, analysis, and dissemination of informa-
tion to assist the establishment and operation of
minority businesses.

To provide local assistance to prospective and
existing minority businessmen, OMBE has affiliated with
local business development organizations in cities with
substantial minority populations. These organizations
serve as a central information source on business
opportunities in addition to providing assistance to
minority businessmen. A list of these organizations
follows:

ALABAMA
Birmingham

Magic City Economic Development Corp.
1417 N. 4th Avenue
Birmingham, AL 35203
Paul Banks
Executive Director
205/324-3361

Emo.y O. Jackson
President
205/324-3361

Tuskegee
Human Resources Development Center
Tuskegee Institute, Monton Hall
Tuskegee, AL 36088

Louis H. Anderson
Executive Director
205/727-8342

ARIZONA
Guadalupe

Guadalupe Organization, Inc.
8810 Scuth 56th Street
Guadalupe, AZ 85281
Lauro Garcia, Jr.

Executive Director
609/839-3009

Fernando Vender
Program Director
609/839-3009

Phoenix

Indian Development District of
Arizona (IDDA)

1230 East Camelback Road

Phoenix, AZ 85014

Henry Montague, Sr.

Executive Director

602/248-0184

Wiltiam Jolly
Program Director
602/248-0184

National Economic Development
Association

2034 North Third Street

Phoenix, AZ 85004

Richard Medina

Executive Director

602/261-3236

Progress Association for Economic Development
1525 N. Central Avenue
Suite 206

Phoenix, A¢ 85004
Arthur Reevas

Director

602/252-7478



Tucson

National Economic Development Association
100 East Alameda

Tucson, AZ 85701

Rubin Estrada

Area Vice President

602/792-6386

Window Rock

Navajc.r Small Business Development
Corporation

P. O. Drawer L

Fort Definace, AZ 86504

Joseph Hardy

Director

602/729-5284

Al Whipple
Assistant Director
602/729-5284

ARKANSAS

*This organization has 11 branches serving the Arkansas area.

Little Rock

Arkansas Business Development
Corporation*

Suite 105

Union National Plaza/P.O. Tsox 1467

Little Rock, AR 72203

W. M. Pierce

Executive Director

501/376-0703

CALIFORNIA

~

Fresno

National Economic Development Association
2607 Fresno Street, Suite 2

Fresno, CA 93721

Rudolph Trevino

Regional Vice President

209/266-9971

Los Angeles

Asian American National Business
Alliance, Inc.

The Olympic West Building

Suite 332

1543 West Olympic Boulevard

Los Angeles, CA 90015

Tsutomy Uchida

Executive Director

213/382-7381

Interracial Council for Business
Opportunity

4801 South Vermont Avenue

Los Angeles, CA 80037

Cleveland O. Neil

Executive Director

213/753-2681

National Economic Development Association
5218 East Beverly Boulevard

Los Angeles, CA 90022

Raymond Sykes

Area Vice President

213/688-3958

National Economic Management Association
5059 West Pico Boulevard

Los Angeles, CA 90019

William J. Moore

Regional Vice President

213/937-8210

South Central Improvement Action
Council, Inc.

8557 South Broadway Avenue

Los Angeles, CA 90003

Louis Wilson

Executive Director

213/753-3341

The East Los Angeles Community Union
1330 South Atlantic Boulevard

Los Angeles, CA 80022

Esteban Torres

Executive Director

213/269-2131

United Indian Development Association
1541 Wilshire Boulevard

Room 307

" s Angeles, CA 90017

A. David Lester

Executive Director

213/483-1460

QOakland
Golden State Business League, Inc.
13 Eastmont Mall
Professional Building
Oakland, CA 946056
Burton W. Lewis
Executive Director
415/635-5900

Western Economic Development Corporation
4000 Broadway
Oakland, CA 94611



Pete Oliverez
Executive Director
415/652-2358

Pasadans
Pasadena Urban Coalition
118 South Oak Knoli
Pasadena, CA 91101
Charles D. Scott
Director
213/792-5141

Sacramento
National Economic Management Association
2210 “K" Street
SuiteC
Sscramento, CA 95816
Charles Bail
Regional Vice President
916/442-4621

San Bernardino
Operation Second Chance
Technical Assistance Center
1653 North Vernon Avenue
San Bernardino, CA 92405
Mys. Frances Grice
Executive Director
714/884-8764

San Diego
National Economic Management Association
1736 North Euclid Street
San Diego, CA 92115
Robert Ard
Regional Vice President
714/262-8937

National Economic Development Association
2223 E| Cajon Boulevard, Suite 314

San Diego, CA 92104

Raul Medrano

Area Vice President

714/297-4041

Salinss
Tri Country Mexican American
Unity Council
607 S. Main
Salings, CA 83901
Albert Oliverez
Executive Director
408/424-7642

San Francisco

Asian, Inc.

1610 Bush Street

2nd Floor

San Francisco, CA 94109
Harold T. Yee

Executive Director
415/922-5910

United Indian Development Association
1380 Market Street

Fox Plaza—Suite 911

San Francisco, CA 94102

Latino Local Development Company
Suite 303

2596 Mission Street

San Francisco, CA 94110

Ben Rivera

President

415/824-2000

Plan of Action for Challenging
Times, Inc.

635 Divisadero Street

San Francisco, CA 84117

Louis H. Barnett

President

415/922-7150

San Jose

National Economic Development Association
100 Park Center Plaza

Suite 325

San Jose, CA 95113

Gabriel Garcia

Assistant Vice President

408/275-7666

National Economic Management Association
235 East Santa Clara Street, #1009

San Jose, CA 95121

David H. Edmondson

Regional Vice President

408/288-9996

COLORADO
Denver

Colorado Economic Dévelopment
Association

736 Curtis Street

Denver, CO 80204

Edward Lucero

Executive Director

303/2556-0421
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Bob Vasquez
Director
415/864-0844

Denver Coalition Ventures, Inc.
4849 E. 32nd Avenue

Cure D’Ars Building

Denver, CO 80207

Roy W. Gentry

Executive Director
303/388-4281

Durango

Uplands, Inc.

777 Main Avenue

P. 0. Box 1809
Durango, CO 81301
Gary M. Peterson
Executive Director
303/247-2862

CONNECTICUT
8ridgeport

National Economic Development Corporation
1475 Barnum Avenue, Suite 333

Bridgeport, CT 06610

Randy Caballero

Area Vice President

203/333-4158

Hartford

Ebony Business League
703 Albany Street
Hartford, CT 06112
Joseph Harrington
Executive Director
203/278-8630

Puerto Rican Businessmen'’s
Assaciation

96 Wadsworth Street

Hartford, CT 06106

George E. Rodrequez

President

203/5627-7218

New Haven

Greater New Haven Business and Professional
Men'’s Association

226 Dixwell Avenue

New Haven, CT 06511

Clarence E. Phillips

Director

203/562-2193

Gerald S. Clark
Executive Director
203/662-2193

Stamford
Southwestern Equal Economic Council
of Connecticut, Inc.
One Bank Street
Stamford, CT 06901
George E. Twine
Executive Director
203/359-4557

DELAWARE

Witmington

Wilmington Business Opportunities and
Economic Development Corporation

915 Washington Street

Wilmington, DE 19801

Mrs. Jacques Cheeks

Executive Director

302/655-7301

DISTRICT OF COLUMBIA

Anacostia Economic Development
Corporation

2200 Martin Luther King, Jr., Avenue, S.E.

Washington, D.C. 20020

Albert R. Hopkins, Jr.

Executive Director

202/678-0100

Community Learning Corporation
1026-28 6th Street, N.W.
Washington, D.C. 20001

James A. Jordon

President

202/628-1355

Interracial Council for Business Opportunity
733 - 15th Street, N.W., Suite 240
Washington, D.C. 20005

William Jameson

Executive Director

202/628-3877

Model Cities Economic Development
Corporation

1325 Massachusetts Avenue, N.W.

Washington, D.C. 20006

One American (LBDO Support)
1330 Massachusetts Avenue, N.W.
Suite 205

Washington, D.C. 20005

Charles S. Brown

202/628-2216



Spanish Speaking Economic Enterprise
Development

917 - 15th Street, N\W.

Suite 202

Washington, D.C. 20005

J. C. Sanchez Canete

Executive Director

202/783-6920

Washington Black Economic Union
Development Corporation

1025 Vermont Avenue, N.W., Suite 1026

Washington, D.C. 20005

Frank Washington

Executive Director

202/638-4573

Washington Business Development Center
733 - 15th Street, NW.

Suite 1026

Wasshington, D.C. 20005

Michael D. Wallach

Director

202/783-1200

Washington Council for Equal Business
Opportunity

1211 Connecticut Avenue, N.W.

Washington, D.C. 20036

Joe Jackson

Executive Director

202/293-5752

FLORIDA
Jacksonville

Gate City Advertising and Public Relations,
Inc. (BDO Support)

412 Broad Street

Jacksonville, FL. 32202

Woodrow Page

President

904/765-2114

Jacksonville Urban League Business
Development Center (NUL)

225 West Ashley Street

Room 201

Jacksonville, FL 32202

William Green

Director

904/354.6729

Miami

National Economic Development Association
2994 N. W. 7th Street
Miami, FL 3312%

Antonio Machado
Regional Vice President
305/649-6850

Tallahassee

Florida A & M University
Business Development Center
Tallahassee, FL 32307

John Norwood

Executive Director
904/224-7065

GEORGIA
Atlants

Atlanta Business League
571 Ashby Street, SW.
Atlanta, GA 30310
Franklin F. O'Neal
Executive Director
404/758-8751

Augusta

C.S. R. A. Business League
624 Greene Street
Augusta, GA 30801
Harvey Johnson

Diractor

404/722-0994

ILLINOIS
Chicago

Breadbasket Commercial Association
10842 South Michigan Avenue
Chicago, IL 60619

Noah R. Robinson

Executive Director

312/468-3109

Chicago Economic Development Ccrporation
162 North State Street

Chicago, IL 80601

Garland Guice

Executive Director

312/368-0011

National Economic Development Association
343 South Dearborn

Suite 1500

Chicago, IL 60604

Gilbert M. Vega

Regional Vice President

312/532-7130
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Rockford

Rockford Metropolitan Minority Business

Development Corp.
P. 0. Box 706
524 Kent Street
Rockford, IL 61102
Donald J. Fairly
Executive Director
815/963-0400

Rock Island

Minority Business Development Corporation

1003 Sth Street
Rock Island, IL 61201

INDIANA

Indianapolis

Indianapolis Business Development
Foundation

320 North Meridian Street
Suite 317
Indianapolis, IN 46204
Henry M. Taylor
Executive Director
317/639-6131

Indianapolis Urban League Business
Development Center (NUL)

3326 Clifton Street

Indianapolis, IN 46208

Huerta C. 7ribble, Jr.

Director

317/925-6463

KANSAS
Kansss City

National Economic Development Association

Twe Gateway Center
4th Street & State
Suite 130

Kansas City, KS 66101
William R. Gomez
Area Vice President
816/374-4451

Topeka
Kansas State Office of Minority Business
Enterprise
402 Jackson Street
Topeka, KS 66603
Kurt Koles
State Executive Director
913/354-7741

Kansas State Office of Minority Business
Enterprise

2210 East 13th Strest

Wichita, KS 67214

Vernon Tolbart

Area Director

316/264-1324

Life, Inc.

1 Gateway Center
Kansas City, KS 66101
Howard Kaskins
Director
913/281-0862

LOUISIANA
Baton Rouge
Cspital Economic Development District,
Inc.

Old State Capital/P.O. Box 2786
Baton Rouge, LA 70821
Salarius A. Brown
Executive Director
504/342-8871

Lafsyotte

Acadiana Business & Economic
Development Corporation

603 Jefferson Boulevard
Lafayette, LA 70501
Robert Polk
Executive Director
318/234-6336

New Orlsans

Interracial Council for Business Opportunity

2138 St. Bernard Avenue
New Orleans, LA 70119
James Beverly

Deputy Director
504/943-6691

National Economic Development Association

100 Howard Avenue
New Orleans, LA 70119
Carlos de la Vega

Area Vice President
605/527-6626

Shreveport

National Information, Research and Action

League, Inc.
1532 B Milam Street
Shreveport, LA 71103
Alonzo Hodge
Executive Director
318/423-4261 or 423-4262



MARYLAND MINNESOTA

Annapolis Bemidji
Community Enterprise Development The Minnesota Chippewa Tribe
Association, Inc. Box 672
142 South Street, Cass Lake, MN 56633
Annapolis, MD 21401 Donald Legarde
Leonard A. Blackshear Executive Director
Executive Director 218/335-2286
301/263-8780 Min s
Baltimore Metropolitan Economic Development
Baltimore Council for Equal Business Association
Opportunity 2¢21 East Hennepin Avenue
1925 Eutaw Place Suite 370, Hennepin Square Building
Baltimore, MD 21217 Minneapolis, MN 55413
Ssm Daniels Charles W. Poe, Jr.
Director President
301/669-2863 612/378-0361
MASSACHUSETTS MISSISSIPP!
8Boston Jackson
The Small Business Development Center Jackson Business League
The Circle, Inc. 1904 Valley Strect
90 Warren Street (Roxbury) Jackson, MS 39204
Boston, MA 02119 Fredrick Jones
Goeffry B. Anku Executive Director
Executive Director 601/3565-0204
617/427-6333 Natchez
United South End Settlements Community Economic Development, Inc.
20 Union Park Post Office Box 379
Boston, MA 02118 Natchez, MS 39120
Kenneth Brown Ray Williams
Executive Direator President
617/636-4102 601/786-3394
MICHIGAN MISSOURI
Detroit Kansas City
Inner City Business Improvement Black Economic Union
Forum 2692 Prospect
6072 - 14th Street Kansss City, MO 64127
Detroit, M1 48208 Curtis McClinton
Walter McMurty President
Director 816/924-6181
313/361-6160 St. Louis
Metropolitan Contractors Association Community Solutions
4450 Oakmond Boulevard 3232 Olive Street
Detroit, Ml 48238 St. Louis, MO 63103
John Bingham Ray Granberry
Executive Director Executive Director

313/933-7500 314/635-6800




Interracial Council for Business
Opportunity

4144 Lindell Avenue

Room 401

St. Louis, MO, 63108

Larry Brown

Executive Director

314/535-6906

St. Louis Minority Economic
Development Agency
2024 Olive Street
St. Louis, MO 63103
. Milton V. Lonesome
Executive Director
314/621-6680

NEBRASKA
Omaha

Urban Business Development Center

3231 Decatur Street
Omaha, NB 68111
Wiltiam C. Moore
Executive Director
402/558-2013

NEVADA
Las Vegss

Nevada Economic Development Company,

Inc.
618 East Carson
Las Vegas, NV 89101

William H. Bailey
Executive Director
702/384-3293

NEW JERSEY
Atlantic City

Project Bold of South Jersey
1623 Arctic Avenue
Atlantic City, NJ 08401
Fredrick Porter
Executive Director
609/345-8585

Camden
Black People’s Unity Movement
201 South Broadway
Camden, NJ 08103
Harvey C. Johnson
Executive Director
609/866-8006

East Orange

Joint Enterprise & Trusteeship
Corp.

239 Central Avenue

East Orange, NJ 07018

Dudley Chrisice

Executive Director

201/676-8700

Newark

Interracial Council for Business
Opportunity {(ICBO)

24 Commerce Street

Suite 524

Newark, NJ 07102

Mal:tolm L. Corrin

Executive Director

201/622-4771

National Economic Development
Association

1180 Raymond Boulevard, Suite 802

Newark, NJ 67102

Olimpio Sobrino

Assistant Vice President

201/642-1324

Trenton

Progress Association for Economic
Development (NPAED)

123 East Hanover Street

Trenton, NJ 08608

Donald Johnson

Director

609/396-3204

NEW MEXICO
Albuquerque

National Economic Development Association

1801 Lomas Boulevard, N.E.
Albuguerque, NM 87104
Anna Muller

Area Vice President
506/843-2868

Espanols

Corporation in Action for Minority

Business | ndustrial Opportunity
(CAMBIO)

Route 2, Box 114

437 Onate, N.W.

Espanola, NM 87532

Haroid L. Martinez

Executive Director

505/763-7279



Sante Fe
National Economic Development Association
1408 Luisa Street, Suite 7
Sante Fe, NM 87501
Arturo Ulabarri
Area Vice President
6505/982-8510

NEW YORK
Brooklyn
Brooklyn Local Economic Development
Corporation
1819 Fulton Street
Brooklyn, NY 11216
Preston Lambert
Executive Director
212/493.1663

8ufftalo
Minority Management Assistance Program
S.U.N.Y., School of Management
- Crosby Hall, Room 125A
Buffalo, NY 14214
Sanferd Luttor
Assistant Dean
School ot Management
716/831-3107

New York
Capital Fermation, Inc.
6 Beekman Street
New York, NY 10038
Richard C. Kennard
President
212/349-3650

Capital Formation, Inc.
216 W. 125th Street
Room 313

New York, MY 10027
Damon L. Kinebrew
Executive Director
212/222-96%0

Harlem Commonwealth Council,
T/A Center

44 W, 143rd Street

New York, NY 10027

Otis Troupe

Project Director

212/286-0553

Interracial Council for Business Opportunity
2090 Seventh Avenue

Suite 108

New York, NY 10027

Fred Powell
Executive Director
212/666-9300

Minority Business Information
Institute, Inc.

295 Maciison Avenue

New York, NY 10017

Earl G. Graves

Executive Director

212/889-8220

National Economic Development
Association

19 West 44th Street, Suite 407

New York, NY 10036

David Pagon

Regional Vice President

212/673-6181

National Puerto Rican Forum, Inc.
214 Mercer Street

New York, NY 10012

Hector 1. Vasquez

Executive Director

212/533-0100

Hiram Cintron
LBDO Director

New York Urban League Local
Business Development Center

Suite 210

261 West 125th Street

New York, NY 10027

{Vacant)

Executive Director

212/864-0960

P. R. Plus, Inc.

120 West 44th Street,
Suite 502

New York, NY 10036
Luis Diaz Carlo
Executive Director
212/869-9898

Rochester

Hispanic Business Association
21 Essex Street

Rochester, NY 14611

John Padilla

Executive Director
916/646-1930
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NORTH CAROLINA
Charlotte

Business Development Center (NPAED)
Cavalier Inn, Room 1230
426 North Tryon Street
Charlotte, NC 28202
Robert Shirley
Director
704/334-7691

Durtam

Durham Business and Professional
Chain, Inc.

511 Grant Street

Post Office Box 1088

Durham, NC 27702

Ralph Hunt

Director

919/688-73566

Winston-Sslem

Forsyth County Economic Development
Corporation

Suite 305

The Pepper Building

Fourth and Liberty Streets

Winston-Salem, NC 27107

James F. Hansley

Executive Director

919/724-3676

Midwest Piedmont Area Business
Development organizatiorn, Inc.

€23 Waughton Street

Winston-Salem, NC 27107

John W. Duncan

Executive Director

919/784-7970

OHIO
Canton

Victory Economic Development Corporation

Harvard Building, Room 216
- 203 Central Plaza South

Canton, OH 44702

John Lucas

Executive Director

216/453-1384

Cincinnati
Determined Y:sung Men
3880 Reading Road
Cincinnati, OH 45229
Merven Stenson
Executive Director
513/221-0181

Cleveland
Greater Cleveland Growth Corporation
690 Union Commerce Building
Clevsiand, OH 44116
John Rebinson
Acting Executive Director
216/241-4313

Minority Economic Developers Council
10518 Superior Avenue

Cleveland, OH 44106

Armond L. Robinson

Director

216/229-9494

Columbus
ECCO Development Corporation
Technical Assistance
595 East Broad Street
Columbus, OH 2215
James Burton
Executive Director
614/221-5729

Youirgstown

Yaungstown Area Development Corporation

1616 Covington Street
Youngstown, OH 44510
J. Ronald Pittman
Executive Director
216/746-5681

OKLAHOMA

Anadarko
United Indian Tribes of Western
Oklshoma and Kansas
OK Indian Business Development Program
Post office Box 668
10% N.W. 1st Street
Anadarko, OK 73005
Newton Lamar
Project Director
405/247-6688

Norman
Oklahomans for Indian Opportunity, Inc.
6555 Constitution Avenue
Norman, OK 73069
James Wahpepah
President
405/329-3737

Oklahoma City
Progress Association for Economic
Development
1707 North Brosdway



Entrepreneurial Development Training
Center

1501 North Broad Street

Philadetphia, PA 19122

Alfonso Jackson

Director

215/763-3300

Philadelphia Urban Coalition
1612 Wainut Street
Philadelphia,PA 19102
John A. Bowser

Executive Directo;
215/735-9401

Spanish Merchant Association of
Philadelphia

2852 Nortt. 5th Street

Philadeiphia, PA 19133

Cesar R. Miranda

Executive Director

215/225-6263

Pittsburgh

Business and Job Development Corporation
Manor Building

Suite 501

564 Forbes Avenue

Pittsburgh, PA 15219

Lynn C. Steele

Executive Directe-

412/391-4880

University of Pittsburgh

Office of Urban and Community Services
606 Bruce Hall

University of Pittsburgh

Pittsburgh, PA 156219

Room 110 Carl H. Brown
Oklahoma City, OK 73103 Program Coordinator
Snoch Haney 412/621-3500 Ext-6363
Executive Director
405/528-7969 SOUTH CAROLINA
Columbia
OREGON Columbia Urban League Business
Salem Development Organization (NUL)
Valley Migrant League 2530 Davine Street, Suite 2056
Post Office Box 7334 Columbia, SC 29250
Salem, OR 97303 Samuel Harris
Albert Klinge Project Director
BDO Director 803/779-8010
503/585-9200 Frogmore
PENN Community Services, Inc.
PENR!SYLVA‘NIA Box 126
Philadelphia Frogmore, SC 29920

George Smith
Director, Economic Development
803/838-2834 or 838-2071

Spartanburg
Spartanburg Minarity Businessmen's
Development Corporation
124 W. Hampton Avenue
Spartanburg, SC 29301
Arthur L. George
Executiv: Director
803/583-4577

TENNESSEE

Chatianooga
Chattanooga Chapter National Business
League
1408 McCallie Avenue
Chattanooga, TN 37404
Frank A. Jones, Sr.
Executive Director
615/698-8048

Memphis
Memphis National Business League
348 E. H. Crump Boulevard
Memphis, TN, 38127
Leonard J. Small, Sr.
Director
901/774-9625

Nashville
Progress Association for Economic
Development
2209 Buchanan Street
Suite B-100
Nashville, TN 37208
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James Lawson
Director
615/254-8849

TEXAS
Austin

Mexican-American Council for Economic

Progress
404-A West 15th Street
Austin, TX 78701
Jose Uriegas
Executive Director
512/477-9956

Corpus Christi
Corpus Christi Economic Development
Corporation
1801 South Staples
Palm Plaza Nortn
Corpus Christi, TX 78404
Raul Medina
Exec:'tive Director
512/883-3887

Dallas

Dallas Mexican-American Chamber of
Commerce

4343 Maple Avenue

Suite 202

Dallas, TX 75219

Isaac P. Trevino

Executive Director

214/522-6490

Interracial Council for Business
Opportunity

3219 Gaston Avenue

Dallas, TX 75226

Marvin E. Robinson

Executive Director

214/826-9770

Venture Advisors, Inc.
2828 Forest Avenue
Suite 203

Datlas, TX 75215
Rudolph V. Rasmes
Director of Operation
214/428-1593

E/ Paso
National Economic Development
Association
6960 Gateway East
El Paso, TX 79915

Edmond Carrera
Area Vice President
915/5643-7400

Harlingen

National Economic Development Association
302 East Jackson

Suite 201

Harlingen, TX 78550

Eddie Cano

Area Vice President

512/425-2800

San Antonic

National Economic Development
Association

Kallison Tower, Suite 916

1222 North Main Avenue

San Antonio, TX 78212

Simon Castillo

Area Vice President

512/224-1618

VIRGINIA
Danville

Community Improvement Council
608 Upper Street

Danville, VA 24541

Wesley Motley

Executive Director

703/793-2835

Lynchburg

Hill City Minority Economic Deveiopment
Corporation

801 Main Street

First & Merchants Bank Building

Lynchburg, VA 24501

Joseph Cary

Executive Director

703/845-4059 (Home)

Norfolk

Tidewater Business League
415 St. Paul Boulevard
Suite 700

Post Office Box 1943
Norfolk, VA 23501
Wauna L. Dooms, Jr.
Executive Director
703/623-2455

Richmond

Metropolitan Business League, (NBL)
615 North 2nd Street
Richmond, VA 23219



Allan Roots, Jr. 416 Ponce deLeon Avenue

Director Nato Rey, PR 00918

703/649-7473 Jose A. Francheschini
Roanoke Contact

Roanoke Valley Business L.ague 809/765-6111

720 Fairfax Avenue San Juan

Roanoke, VA 24C16 National Economic Development

Joseph Cason Association

Executive Director Banco Popular Center

703/342-8911 San Juan, PR 00918

Hector Caballero
WASHINGTON Executive Director

Seattle 809/765-6609

United Inner City Development
Foundation {NBL)
4718 Rainier Avenue South

Scattle, WA 98118 U.S. Department of Commerce
Wilson Gulley Field Offices
Executive Director
206/725-1380
WEST VIRGINIA Albuguerque, New Mexico 87101

U.S. Courthouse—Room 316

Charleston S )
Progress Association for Econamic William E. Dwyer, Director
Development Area Code 505 Tel. 766-2386
426 Shrewsbury Street -
Charleston, WV 25301 Anchnrag.c, Al.?sk.a 99501
Charles A. White 412 H.l" Building
Executive Director 232 S::tc::x, I;venue _—
304/346-0438 verett W. Buness, Director
3 Area Code 907 Tel 272-6531
WISCONSIN .
Milwaukee Atlanta, Georgia 30309

Suite 523, 1401 Peachtree St., N. E
David S. Williamson, Director
Area Code 404 Tel. 526-6000

Afro Urban Institute
2200 North Third Street
Suite 406

Milwaukee, Wi 53212 Baltimore, Maryland 21202

Ray A..Alex'amder 415 U.S. Customhouse
Executive Director Gay and Lombard Streets
414/374-3840 Carroll F. Hopkins, Director
Miiwaukee Urban League Area Code 301 Tel. 962-3560
532 East Center Street
Milwaukee, WI 53296 Birmingham, Alabama 35205
Samuel Thompson Suite 200-201
Project Officer 908 South 20th Street
414/562-0060 Gayle C. Shelton, Jr., Director
Area Code 205 Tel. 325-3327
PUERTO RICO

Hato Rey Boston, Massachusetts 02116
Puerto Rican Development Foundation, Inc. 10th Floor, 441 Stuart Street
Housing Investment Building Richard F. Treadway, Director
Suite 930 Area Code 617 Tel. 223-2312
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8uffslo, New York 14202
910 Federal Building
111 West Huron Street
Robert F. Magee, Director
Area Code 716 Tel. 842-3208

Charleston, South Carolina 29403
Federal Building, Suite 631
334 Meeting Street
Paul Quattiebaum, Jr., Director
Area Code 803 Tel. 577-4171

Charleston, West Virginia 25301
3000 New Federal Office Building
600 Quarrier Street
J. Raymond DePaulo, Director
Area Code 304 Tel. 343-6181, Ext. 375

Cheyenne, Wyoming 82001
6022 O'Mahoney Federal Center
2120 Capitol Avenue
Joseph D. Davis, Director
Area Code 307 Tel. 778-2220, Ext. 2151

Chicago, Illinois 60603
1406 Mid Continental Plaza Building
b5 East Monroe Street
Gerald M. Marks, Director
Area Code 312 Tel. 363-4450

Cincinnati, Ohio 45202
8028 Faderai Office Building
550 Main Street
. Director
Area Code 513 Tel. 684-2944

Cleveland, Ohio 44114
Room 600, 666 Euclid Avenue
Charlas B. Stebbins, Director
Area Code 216 Tel. 522-4750

Dallas, Texas 75202
Room 3E7, 1100 Commerce Street
C. Carmon Stiles, Director
Area Code 214 Tel. 749-15613

Denver, Colorado 80202
Room 161, New Customhouse
19th and Stout Streets
John G. McMurtry, Director
Area Code 303 Tel. 837-3246
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Des Moines, lowa 50309
609 Federal Building
210 Walnut Street
Jesse N. Durden, Director
Area Code 515 Tel. 284-4222

Detroit, Michigan 48226
445 Federal Building
John Byington, Director
Area Code 313 Tel. 226-6088

Greensboro, North Carolina 27402
203 Federal Building
West Market Street, P.O. Box 1950
Joel B. New, Director
Area Code 919 Tel. 275-9111

Hartford, Co. necticut 06103
Room 610-B, Federal Office Building
450 Main Street
Richard C. Kilbourn, Director
Area Code 203 Tel. 244-3530

Honolulu, Hawaii 96813
286 Alexander Young Building
1015 Bishop Street
John S. Davies, Director
Area Code 808 Tel. 546-8694

Houston, Texas 77002
1017 OId Federal Building
201 Fannin Street
Edward T. Fecteau, Jr., Director
Area Code 713 Tel. 226-4231

Jacksonville, Florida 32207
Suite 129
4080 Woodcock Drive
John Marshall 111, Acting Director
Area Code 904 Tel. 791-2796

Kansas City, Missouri 64106
Room 1840, 601 East 12th Street
George H. Payne, Director
Area Code 816 Tel. 374-3141

Los Angeles, California 90024
11201 Federal Building
11000 Wilshire Blvd.

Stanley K. Crook, Director
Area Code 213 Tel. 824-7591



Memphis, Tennessee 38103
Room 710, 147 Jefferson Aventte
Bradford H. Rice, Director
Area Code 801 Tel. 534-3214

Mismi, Florida 33130
Room 821, City National Bank Building
25 West Flagler Street
Roger J. LaRoche, Director
Area Code 305 Tel. 350-5267

Milwsukee, Wisconsin 53203
Straus Building
238 West Wisconsin Avenue
David F. Howe, Director
Area Code 414 Tel. 224-3473

Minneapolis, Minnesota 55401
306 Federal Building
110 South Fourth Street
Glenn A. Matson, Director
Area Code 612 Tel. 725-2133

Newasrk, New Jersey 07102
Suite 533, 24 Commerce Street
Clifford R. Lincoln, Director
Area Code 201 Tel. 645-6214

New Orleans, Louisisna 70130
909 Federal Office Building, South
610 South Street
Edwin A. Leland, Jr., Director
Area Code 504 Tel. 527-6546

New Y.rk, New York 10007
41st Floor, Federal Office Building
26 Federal Plaza, Foley Square
Arthur C. Rutzen, Director
Area Code 212 Tel. 264-0634

Philadelphia, Pennsylvania 19106
10112 Federal Building
600 Arch Street
Patrick P. McCabe, Director
Area Code 215 Tel. 597-2850

Phoenix, Arizona 85004
508 Greater Arizona Savings Bidg.
112 North Central
Donald W. Fry, Director
Area Code 602 Tel. 261-3285

Pittsburgh, Pennsylvania 15222
431 Federal Building
1000 Liberty Avenue
Lewis E. Conman, Director
Area Code 412 Tel. 644-2850

Portland, Oregon 87205
521 Pittock Block
921 S.W. Washington Street
J. D. Chapman, Director
Area Code 503 Tel. 221-3001

Reno, Nevada 89502
2028 Federal Building
300 Buoth Street
Joseph J. Jerzmy, Director
Area Code 702 Tel. 784-5203

Richmond, Virginia 23240
8010 Federal Building
400 North 8th Street
Weldon W. Tuck, Director
Area Code 804 Tel. 782-2246

St. Louis, Missouri 63103
2511 Federal Building
1520 Market Street
Donald R. Loso, Director
Area Code 314 Tel. 622-4243

Salt Lake City, Utah 84111
1201 Federal Building
125 South State Street
Ray L. White, Director
Area Code 801 Tel. 524-5116

San Francisco, Californis 94102
Federal Building, Box 36013
450 Golden Gate Avenue
Philip M. Creighton, Director
Area Code 415 Tel. 556-5864

San Jusn, Puerto Rico 00802
Room 100, Post Office Buiiding
Enrique Vilella, Director
Phone: 723-4640

Savannah, Georgia 31402

235 U.S. Courthouse & Post Office Building

125-29 Bull Street
James W. Mclintire, Director
Area Code 912 Tel. 232-4321
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Seattie, Weshington 98109
Room 708, Lake Union Building
1700 Westlake Avenue North
Judson S. Wonderly, Director
Area Code 206 Tel. 442-5615

Small Business
Administration

The Small Business Administration renders assist-
ance in various ways to those planning to enter business
as well as to those in business. This assistance includes
counseling and possible financial aid.

Counseling may be by SBA specialists or retired
executives under the Service Corps of Retired Executives
(SCORE) program, and could include various seminars
or courses, or a combination of services including
reference publications.

Financial assistance may take the form of loans or
the participation in, or guaranty of, loans made by
financial institutions. Such assistance can be given only
to those eligible applicants who are unable to provide
the money from their own resources and cannot obtain
it on reasonable terms from banks, franchisors, or other
usual business sources.

The Small Business Administration financial
support under its own legislation can provide up to
$350,000 with the usual maximum maturity of six years
for working capital and up to ten years for fixtures and
equipment. Under some circumstances, portions of a
loan involving construction can qualify for longer terms
up to fifteen years. For those who qualify, loans made
under Title IV of the Economic Opportunity Act can he
up to $25,000 and the maturity can be up to ten years
for working capital and fifteen years for fixed assets.

A list follows of Small Business Administration
field offices (and the names and telephone numbers of
SBA franchise representatives as of September 1, 1973)
where more detailed information regarding the various
services available can be obtained.

REGIONAL OFFICES

Region 1 (Connecticut, Maine, Massachusetts, New
Hampshire, Rhode Island, Vermont)

John F. Kennedy Federal Bidg.,, Rm. 2113, Boston,
MA 02203 (517) 223-2100

Region 2 (New Jersey, New York, Puerto Rico, Virgin
Islands)

26 Federal Plaza, Rm. 3930, New York, NY 10007
(212) 460-0100

Region 3 (Delaware, District of Columbia, Maryland,
Pennsylvania, Virginia, West Virginia)
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1 Decker Square, East Lobby, Suite 400, Bala
Cynwyd, PA 18004 (215) 597-3311

Region 4 (Alabama, Florida, Georgia, Kentucky, Miss-
issippi. North Carolina, South Caroling, Tennessee)

1401 Peachtree St.,, N.E., Rm. 441, Atlants,
GA 30309 (404) 526-0111

Region § (lllinois, Indiana, Michigan, Minnesota, Ohio,
Wisconsin)

Federal Bldg., 219 South Dearborn St, Rm. 437,
Chicago, IL 60604 (312) 353-440)

Region 6 (Arkansas, Louisiana, New Mexico, Oklahoma,
Texas)

1100 Commerce St.,, Rm. 300, Dallas, TX 75202
(214) 749-5611

Region 7 (1owa, Kansas, Missouri, Nebraska)
811 Walnut St., 24th Floor, Kansas City, MO 64106
(816) 374-7000

Region 8 (Colorado, Montana, North Dakota, South
Dakota, Utah, Wyoming)

721 19th St, Rm. 426A, Denver, CO 80202 (303)
837-0111

Region 9 (Arizona, California, Hawaii, Nevada, Pacific
Islands)

Federal Bldg., 450 Golden Gate Ave., San Francisco,
CA 94102 (415) 5656-9000

Region 10 (Alaska, Idaho, Oregon, Washington)
710 2nd Ave., 5th Floor, Dexter Horton Bidg.,
Seattle, WA 48104 (206) 442-0111

DISTRICT OFFICES

Region 1
1326 Appleton St., Holyoke, MA 01040 (413)
536-8770

Federal Bidg., 40 Western Ave., Rm. 512, Augusta,
ME 04330 (207) 622-6171

55 Pleasant St., Rm. 213, Concord, NH 03301 (603)
224-4041

Federal 8ldg., 450 Main St., Rm. 710, Hartford, CT
06103 (203) 244-2000

Federal Bldg., 87 State St., Rm. 210, Montpelier, VT
05602 (802) 223-7472

67 Eddy St., Rm. 710, Providence, Rl 02803 (401)
528-1000

Region 2
225 Ponce de Leon Ave., Hato Rey, PR 00919 (809)
765-0404



970 Broad St., Rm. 1635, Newark, NJ 07102 (201)
645-3000

Hunter Plaza, Fayette and Salina Sts., Rm. 308,
Syracuse, NY 13202 (315) 473-3350

Chamber of Commerce Bldg., 55 St. Paul St,
Rochester, NY 14604 (716) 546-4900

Region 3
109 North 3d St., Rm. 301, Lowndes Bldg., Clarks-
burg, WV 26301 (304) 624-3461

Federal Bldgd., 1000 Liberty Ave., Rm. 1401, Pitts-
burgh, PA 15222 (412) 644-3311

Federal Bldg., 400 North 8th St., Rm. 3015, Rich-
mond, VA 23240 (703) 782-2000

1030 15th St, N.W., 2nd FI., Washington, DC 20417
(202) 382-4901

Region 4
908 South 20th St., Rm. 202, Birmingham, AL
35205 (205) 325-3011

222 South Church St, Rm. 500, Addison Bidg.,
Charlotte, NC 28202 (704) 372-0711

1801 Assembly St., Rm. 117, Columbia, SC 29201
(803) 765-5376

Petroleum Bldg., Suite 690, Pascagoula and Amite
Sts., Jackson, MS 39205 (601) 948-7821

Federal Bidg., 400 West Bay St., Rm. 261, Jackson-
ville, FL 32202 (904) 791-2011

Federal Bldg., 600 Federal Plaza, Rm. 188, Louisville,
KY 40202 (502) 5682-5011

Federal Bidg., 51 Southwest 1st Ave., Rm., 912,
Miami, FL 33130 (305) 350-5011

500 Union St., Rm. 301, Nashville, TN 37219 (615)
749-9300

§02 South Gay St., Rm. 307, Fidelity Bankers Bidg.,
Knoxville, TN 37802 (615) 524-4011

Region 6
502 East Monroe St., Ridgely Bidg., Rm. 816,
Springfield, 1L 62701 (217) 625-4200

1240 East 9th St., Rm. 5524, Cleveland, OH 44189
(216) 522-3131

34 North High St., Columbus, OH 43215 (614)
489-6600

Federal Bidg., 550 Main St., Cincinnati, OH 45202
(613) 684-2200

1249 Washington Bivd.,, Rm. 1200, Book Bldg.,
Detroit, M! 48226 (313) 226-6000

36 South Pennsylvania St., Rm. 108, Century Bldg.,
indianapolis, IN 46204 (317) 633-7000

122 West Washington Ave.,, Rm. 713, Madison, Wi
53703 (608) 266-4441

12 South 6th St., Plymouth Bidg., Minneapolis, MN
55402 (612) 725-4242

Region 6
Federal Bidg. and Courthouse, 500 Gold Ave., SW.,
Albuquerque, NM 87101 (505) 843-0311

808 Travis St.,, Rm. 1219, Niels Esperson Bidg.,
Houston, TX 77002 (713) 226-4011

Post Office and court House Bldg., West Capital Ave.,
Rm. 377, Little Rock, AR 72201 (501) 378-5871

1205 Texas Ave., Lubbock, TX 79408 (806)
747-3111

219 East Jackson St., Harlingen, TX 78550 (Lower
Rio Grande Valley) (512) 423-8933

505 East Travis St.,, Rm. 201, Travis Terrace Bidg.,
Marshall, TX 75670 (214) 935-5267

Plaza Tower, 17th Floor, 1001 Howard Ave., New
Orleans, LA 70113 (504) 527-2611

30 North Hudson St.,, Rm. 501, Mercantile Bidg.,
Oklahoma City, OK 73102 (405) 231-4011

301 Broadway, Rm. 300, Manion Bldg., San Antonio,
TX 78205 (512) 225-55611

Region 7
New Federal Bldg., 210 Walnut St., Rm. 748, Des
Moines, 1A 50309 (515) 284-4000

Federal Bldg., 215 North 17th St, Rm. 7419,
Omaha, NE 68102 (402) 221-1221

Federal Bldg., 210 North 12th St., Rm. 520, St.
Louis, MO 63101 (314) 622-8100

120 South Market St., Rm. 301, Wichita, KS 67202
(316) 267-6311

Region 8
Rm. 4001, Federal Bidg., 100 East B St., Casper, WY
82601 (307) 265-5550

Power Block Bldg., Corner Main and 6th Ave., Rm.
208, Helena, MT 59601 (406) 442-9040

Federal Bidg., 6563 2d Ave., North, Rm. 218, Fargo,
ND 58102 (701) 237-6771
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Federal Bidg., 126 South State St., Rm. 2237, Sait
Lake City, UT 84111 (801) 524-6500

National Bank Bldg., 8th and Maine Ave., Rm. 402,
Sioux Falls, SD 57102 (605) 336:2980

Region 9
149 Bethe! St., Rm. 402, Honolulu, H1 96813 (808)
546-8950

849 South Broadway, Los Angeles, CA 90014 (213)
688-2121

112 North Central Ave., Phoenix, AZ 85004 (602)
261-3800

110 West C St, San Diego, CA 92101 (714)
293-5000

Region 10

1016 West 6th Ave., Suite 200, Anchorage Legal
Center, Anchorage, AK 88501 (907) 272-5561

803 3d Ave., Fairbanks, AK 89701 (907) 452-5561

216 North 8th St., Rm. 408, Boise, 1D 83701 (208)
342-2711

921 Southwest Washington St., Portland, OR 97205
(503) 221.2000

Court House Bidg., Rm. 651, Spokane, WA 99210
(509) 456-0111

Internal Revenue Service,
Department of the
Treasury

The Internal Revenue Service offers a number of
services designed to assist new businessmen in under-
standing and meeting their Federal tax obligations. For
example, a Mr. Businessman’s Kit (Publication 454)
which contains informational publications, forms,
instructions, and samples of notices which the IRS issues
to business concerns is available free,

The kit is a convenient place for storing retained
copies of tax returns and employee information. It also
contains a checklist of tax returns and a tax calendar of
due dates tor filing retumns and paying taxes identified
on the folder. Copies of the kit may be obtained from
local offices of the Internal Revenue Service. Employees
of the IRS are available to explain items in the kit and
answer questions about the tax forms, how to complete
them, requirements for withholding, depositing, report-
ing Federal income and social security taxes, and the
Federal unemployment tax. Copies of the kit may also
be obtained by writing to the District Director who will
have it delivered and explained at a mutually convenient
time,

The Tax Guide for Small Business (Publication
334) may also be obtained at local offices of the IRS,
the District Director, or the Superintendent of Docu-
ments, US. Government Printing Office, Washington,
D.C. 20402, Price 75¢.



NON-GOVERNMENTAL ASSISTANCE
AND INFORMATION

Council of Better
Business Bureaus, Inc.

The Council of Better Business Bureaus, Inc,
conducts a continuing program in the field of franchising
and maintains files on many firms which distribute
through the franchise method. Summaries of the in-
formation in these files are released and available to
inquiries upon request for specifically named firms.
Inquiries on franchising should be sent to the Trade

Practicers Department Council of Better Business Bureaus

Inc., 1150 17th Street, N.W., Washington, D.C. 20036.

International Franchise
Association

The International Franchise Association is a non-profit
organization representing franchisors. Its membership
consists of more than 200 companies. The Association
provides information on franchising to individuals,
businesses and the general public. It conducts educs-
tional programs, legal symposia, and works w.th state

and federal legislative bodies in helping to foster sound
law.,

It maintains both Washington counsel and general legal
counsel, publishes legal bulletins on court decicions and
legislation, publishes a newsletter, and acts as a “friend
of the court” in landmark cases affecting franchising.

The Association has developed an IFA Code of Ethics to
which all member companies must subscribe. In addition
to serving as a standard for operating franchise
companies the Code can be used as a check list for the
prospective franchisee in evaluating a franchise offering.

The Association publishes a booklet entitled “Investigate
Before Investing” which sets forth suggested procedures
interested parties should foilow before entering a
franchised business. The booklet is available from IFA
for $1.00.

Further details on the services of the Association or
membership may be obtained from its executive offices
at 10256 Connecticut Avenue, N.W., Washington, D. C.
20036.
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SOURCES OF FRANCHISING
INFORMATION

(Books, Pamphlets, Periodicecls, Directories, Etc.)

A Guide To Franchises. National Federation of In-
dependent Business. 150 W. 20th Ave., San Mateo,
California 94403, 8 pp. Free.

Important points to bear in mind when investigating
franchise agreements.

A Model For Determining Cash Balance Requirements In
The Franchise Oparation. Marvin A. Jolson and Takao
Hoshi, Atlanta Economic Review, Bureau of Business
and Economic Review, Georgia St. Univ., 33 Gilmer St.,
S.E., Atlanta, Ga. 30303. Sept. 1971. Reprints free.

An analysis of inadequacy of capital, constant sales,
and linearly increasing sales.

Advice For Persons Who Are Considering An Investment
In A Franchiss Business. Federal Trade Commission,
Consumer Bulletin No. 4. Superintendent of Documents,
US. Government Printing Office, Washington, D.C.
20402. 1970. 12 pp. 10 cents.

Discusses the selection of a franchise and what steps
you can take to protect yourself as a prospective
franchisee.

Are You Ready For Franchising? A.L. Tunick. Small
Business Administration, Washington, D.C. 20416.
(Small Marketers Aids No. 115, October 1965). Re-
printed February, 1970. 4 pp. Free.

Defines and discusses the franchise system of distribu-
tion in connection with the advantages, disadvantages,
and investment requirements of a successful franchise
operation.

Business Building Ideas For Franchises And Small
Business. Med Serif. Pilot Industries, Inc., 347 Fifth
Ave., New York, N.Y. 10016. 1970. 48 pp. $2.00.

Presents helpful ideas and suggestions on the promo-
tional aspects of establishing a new business.

Checklist For Going Into Business. Small Business
Administration, Washington, D.C. 20416. (Small Mar-
keters Aids No. 71, revised August 1970). 12 pp. Free.

Checklist designed to help the prospective franchisee
decide whether he is qualified or has considered the
various phases of going into business for himself.

xxviii

Decision-Making And The Franchise Package. Gary M.
Munsinger. Arizona Review, Div. of Economic and Bus.
Research, College of Bus. and Public Adm., U. of
Arizona, Tucson, Ariz. 86721. Vol. 17, Feb. 1868. pp.
4-6. Free.

Discussion of the advantages of a retail-service fran.
chise. The restrictive nature of the franchise package is
seen to reduce decision-making problems, particularly
for the elements of the retail mix-product, locstion,
price, and promotion.

Directory of Franchising Organizations, 1974. Pilot
lsnzdustries. Inc. 347 Fifth Ave. New York, N.Y. 10016.
Lists over 700 franchise operations alphabstically by
kind of business. Includes & brief description and
required investment, and a franchise evaluation check:
list.
Directory Of Private Programs Assisting Minority Busi-
ness. Office of Minority Business Enterprise, U.S. De-
partment of Commerce. 1970. For sale by the Superin-
tendent of Documents, U.S. Government Printing
Office, Washington, D.G. 20202. $2.50.

Describes private minority business assistance pro-
grams in 59 cities and municipal programs in 15 cities.
Also lists national organizations, national technical and
management assistance programs, and minority owned
financial institutions.

The Economic Effects of Franchising. Select Commit-

tee on Small Business, U.S. Senate. U.S. Government

Printing Office, Washington, D.C. 20402. 1971. 354 pp.
7.8U SN 5270-1172.

Report includes economic effects of franchising in

fast food, convenience grocery, and laundry-dry clean-
ing.
Expanding Sales Through Franchising. Al Lapin, Jr.
Small Business Administration, \Washington, D.C. 20416.
(Management Aids for Small Manufacturers No. 182,
March 1966). Reprinted. February 1968. 4 pp. Free.

Discussion of the advertising techniques and promo-
tional guidance required to increase salcs and accelerate
the growth of small companies through the franchise
system of distribution.



Federsl Assistance Programs For Minority Business
Enterprise. Office of Minority Business Enterprise,
US. Department of Commerce, Washington, D.C.
20230. 1963. 141 pp. Free.

Special catalog of selected, relevant federal programs
designed to assist minority entrepreneurs, minority
group members interestec . | new business opportunities,
and supporting organizations and groups. Includes de-
tailed description of each program, arranged by agency
eligibility requirements, operational procedures, and
sources of program information.

A Federsl Trade Commissioner Looks At Franchis-
ing. Mary Gardiner Jones. FTC Legal and Publications
Office, Room 130, Washington, D.C. 20580. September
7, 1968. 24 pp. Free.

An address delivered at a seminar sponsored by the
Institute of Continuing Legal Education, Ann Arbor,
Michigan.

Franchising And You. Sandy Alexsnder. Lawrence
Publishing Co., 617 South Olive St., Los Angeles, Calif.
80014. 1968. 248 pp. $5.95.

Research to bring the reader up to date on current
information on the many franchise opportunities avail-
able to suit the requireaments of all ages, interests and
backgrounds.

Franchising Around The World. Sutton Place Publica-
tions, Inc., 11720 Biscayne Bivd., North Miami, Fla.
33161. Quarterly. $5 annual subscription.

Business merchandising magazine serving the franchis-
ing industry at all levels, national and international.

Franchising: How To Select A Business Of Your
Own. Robert Metz. Hawthorn Books, Inc., 70 Fifth
Ave., New York, N.Y. 10011, 1969. 344 pp. $8.95.

Designed primarily for aspiring entrepreneurs investi-
gating franchising as a means of business entry. Exam-
ines franchicing i general terms and specifically analyzes
the offerings of twenty-fivs iarge national franchisors. A
bibliography, twenty key questions, and a sample
contract are included as guides to prospective fran-
chisecs.

Franchising In The Economy~1872-1874. U.S. Depart-
ment of Commerce, Washington, D.C., 20230. $1.

Summarizes the results of 8 special survey of fran-
chisors and inc'udes summary dawa on franchising
growth between 1872 and 1874,

Franchising~The Investors Complete Hand-
book. Robert M. Dias and Stanley . Gurnick. Hastings
House, 10 East 40th St., New York, N.Y. 10016. 1968,
123 pp. $6.00.

A description of the merits and pitfalls of franchise
ownership covering al! aspects.

Franchising Realities & Remedies.  Harold Brown. New
York Law Journal, 2568 Broadway, New York, N.Y.
10007. Summer 1972. $20.

Outlines sound courses of action franchisees may
consider and sound principles against which franchisors
must examine their operations if their enterprises are to
avoid destruction through legal attacks.

Franchising: Report of Ad Hoc Committee On Franchis-
ing. FTC Legal and Publications Office, Room 130,
Washington, D.C. 20580. June 2, 1869. 37 pp. free.

Report includes franchise problems, selection of the
franchisee, buying and selling restrictions and conclu-
sions and recommendations.

Franchising—Some Hurdles Ahead. E. Patrick
McGuire. The Conference Board Record, 845 Third
Ave., New York, N.Y. 10022. Vol. VII. July 1970. p.
54.56. Reprint $1.

This article presents preliminary results of one phase
of a study which reveals that many f-anchising execu-
vives forsee some serious obstacles to the continued
growth of their organizations.

Franchising Today, 1969, Dr. Charles L. Vaughn, ed.
Famsworth Publishing Co., Inc. 381 Sunrise Highway,
Lynbrook, Long Island, N.Y. 11563. 376 pp. $19.50.

Report of the Fourth Annual Conference on Fran-
chising sponsored by the Boston College Center for the
Study of Franchising Distribution, with other articles of
timely interest on franchising.

Franchising Today, 1970. Dr. Charles L. Vaughn, ed.
Earnsworth Publishing Co., Inc. 318 Sunrise Highway,
Lynbrook, Long Island, N.Y. 11563 1970. 424 pp.
$19.50.

Report of the Fifth Annual Conference on Franchis-
ing sponsored by the Boston College Center ior the
Study of Franchising Distribution, with other articles of
timely interest on franchising.

The Franchisor’'s Dilemma: Can He Sstisfy The Legal
And Commercial Requirements Of A Trademark
Licensing System Without Exposing Himself To Other
Legs! Risks. Lewis G. Rudnick. The Trademark Re-
porter, 6 East 46th St., New York, N.Y. 10017. Vol. 56.
Sept. 1966, pp. 621-642. Reprints, $2.

Cianination of federal antitrust law problems con-
cerned with exclusive dealing, tying arrangements, terri-
torial and customer restrictions, and resale price control
and legal pitfalls as extensive as the sum of the laws of
each of the 50 state jurisdictions.

The Guide to Franchising. M. Mendelsohn. Pergamon
Press, Inc., 395 Sawmill River Rd., Elmsford, N.Y.
105623. 1970. 88 pp. $3.50.

A reference guide to the basic principles of U.K.
franchising, the meaning, adventages and disadvantages
are detailed. Types of products and services, selection,
fees, leasing, contracts, services, training and the future
of franchising are discussed. Examined are the opere-
tions of four established U K. franchisors. Information on
entering the U.K. market from abroad also is provided.
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Guidelines For Establishing Franchisor Services And
Contrals. Robert J. Mockler and Harrison Easop. U. of
Washington Business Review, Mackenzie Hall, U. of
Washington, Seattle, Wash. 98195. Vol. 27, Summer
1968, pp 12-23. $1.50 a copy.

Review of franchise management services such as,
location analysis, training, advertising and promotion,
assistance through field representatives, and examples of
franchise management controls over physical appear-
ance, territories, product lines, quality control, prices,
and recordkeeping.

Guidelines For More Effective Planning and Managewient
Of Franchise Systems. Robert J. Mockler and Harrison
Easop. Bureau of Business and Economic Research,
Georgia St. Univ., 33 Gilmer St., S.E., Atlanta, Ga.
30303. May 1968. Research Paper No. 42. 60 pp. $1.

Research paper on the factors that contribute to
successful management of a franchise systerm of market-
ing.

Handbook For Small Business. Senate Select Commit-
tee on Small Business and House Select Committee on
Small Business. U.S. Government Printing Office, Wash-
ington, D.C. 20402, Third edition, 1969. 200 pp. $1.75.
A survey of small business programs of the federal
government includes special sections on business devel.
opment, buying from the government, complaints
against unfair business practices, disaster and emergency
assistance, international commerce, management
assistance, research, patents, technicai information and
technology, selling to the Government, and taxes.

How The Negro Can Start His Own Business. Thomas
B. Jones, Pilot Industries, Inc., 347 Fifth Ave.,, New
York, N.Y. 10016. 1968. 48 pp. $2.

Practical suggestions to prospective franchisees in-
cluding possible dangers they may encounter. Appended
is a list of more than 100 franchising companies with a
short description of each and an estimate of the
necessary initial investment,

How To Franchise Your Business, Mack A. Lewis.
Pilot Industries, Inc,, 347 Fifth Ave., New York, N.Y,
10016. 1971. $2,

This book shows, step by step the procedutes to
follow to franchise a business. The information given is
not theoretical. Actual franchise operations were started
and successfully marketed using the methods.

How To Get Started in Your Own Franchised Business:
Short-cut To Profit And Independence. David D.
Seltz. Farnsworth Publishing Co., Inc.,, 381 Sunrise
Highway, Lynbrook, Long Island, N.Y. 11563. 1967.
197 pp. $10.

Guidebook to selecting and starting a franchise
business. Explains how to finance and evaluate a
franchise, how to get off to a prosperous start and
continue to grow. Lists, with their addresses, 450
specific franchise opportunities.
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International Franchise Association Membaership
Roster. International Franchise Association, 1025
Connecticut Avenue, N.W. Washington, D.C. 20036.
Free on request. :

Listing of members, associate members, allied mem-
bers, and companies with subsidiaries.

International Franchising. Edwin L. Felter, Jr., ed.
Continental Reports, Inc., P.O. Box 6360, Denver, Colo.
80206. 1970. 636 pp. $55.

A country-by-country survey of conditions and pros-
pects is assembled for the franchisor who is considering
international operations. Lugai aspects of international
franchising are investigated including legal techniques,
antitrust laws, agreements, etc. Economic conditions,
trademark protection, feasibility, existing franchiss
operations and icws are among the data provided for
twenty-six countries and areas. Appended are such
international agreements As Treaty of Rome, Paris
Union, Universal Copyright Convention. A table of legal
cases cited, a bibliography and a general topical index
also are included.

Investigate Before Investing: Guidance For Prospective
Franchisees. Jerome L. Fels, Esq. International Fran-
chise Association, 10256 Conn. Ave., N.W., Wash., D.C.
20036. 1971. 12 pp. $1.

Explains how to investigate and evaluate franchise
offerings before investing.

Loan Sources In The Fedural Government. Small
Business Administration, Washington, D.C. 20416. Man-
agement Aids No. 52, Revised June 1970. 12 pp. Free.

A listing and brief description of federal lending
programs for commercial, industrial, and financial loans,
agricultural loans, housing and community development
loans, veterans loans, natural resource loans, interna.
tional loans, and edi:nntisnal loans.

Modern Franchising. Modern Franchising Magazine, Inc.
34 Parkway Road, Bronxville, N. Y. 115630. Bi-monthly.
$5 annual subscription.

Features general interest articles, factual success
stories oii fianchising, and installation of franchises.

National Franchise Directory — 1973-74 Edition.
Continental Reports, Inc., P.O. Box 6360, Denver, Colo.
80206. $6.00.

Alphabetical listing with cross index by service and
product of approximately 1200 companies. Two hun-
dred and fifty companies are listed with complete
information.

National Franchise Reports. Continental Reports, Inc.,
P.O. Box 6360, Denver, Colo. 80206. Monthly. $13
annual subscription.,

Summarizes three franchise offerings each issue and
includes news of the franchise industry and schedule of
events.



The Nature of Franchising: Part |1-Its History and Part
II—The Legal Difficulties. Wayne Lucas and B. J.
Linder. Atlanta Economic Review, Bureau of Business
and Economic Review, Georgia St. Univ., 33 Gilmer St.,
S.E., Atlanta, Ga. 30303. Oct-Nov 1969. Reprints {ree.

History of franchising and its economic advantages
and disadvantages. Legal difficulties in monopolization,
restraint of trade, price fixing, and tying or requirement
restrictions.

- The Negro In The Field Of Business. Thelma Y.
Halliday. Institute for Minority Business Education,
Howard University, Washington, D.C. 20001. June 1970.
42 pp. Price $2.00.

An annotated bibliography covering the role of the
Negro in the business field.

Partners For Profit, A Study Of Franchising. Ameri-
can Management Association, Inc., 135 W. 50th St., New
York, N.Y. 10020. 1966. 128 pp. $6.75.

Research report on franchising by eight students of
Marvard University’s Graduate School of Business.

Profits From Franchising. Robert Rosenberg and
Madelon Bedell McGraw-Hill Book Co., 330 West 42nd
St., New York, N.Y. 10036. 1969. 274 pp. $7.95.

An overview of the rapidly growing franchise system
in Ameriza. Guides for the prospective franchisee
through the evaluation of a franchise, the traps in
franchising frauds, the franchise contract and psycho-
logical makeup of the idea! franchisee. Includes addi-
-tional sources on franchising, a comprehensive list of
franchise opportunities, a sample contract and sources of
financial help.

Questions And Answers: Pilot’'s Question And Answer
Guide To Successful Franchising. Pilot [ndustries,
Inc., 347 Fifth Ave., New York, N.Y. 10016. 1969.
32 pp. $1.00.

Discussion of the franchise system with question and
answer guide and checklist.

The Realities of Franchising. Harold Brown, et al.
Financial Publishing Company, 82 Brookline Ave.,
Boston, Mass. 02215, 1970, 198 pp. $22.50.

Explores in depth the development of a franchise
operation, the degree of control the franchisor can assert
to protect his interest, and the remedies of the fran-
chisee for abuse. Court decisions 2nd pending legislation
are reviewed and analyzed.

Selective List Of Government Publications About The
American Negro. Prince Seorge's County Memorial
Library, Oxon Hill Branch, 5450 Oxon Hill Road, Oxon
Hill, Md. 20021. 1969. 50 pp. Single copy free on
request.

A current and selective bibliograp':y ot publications
on the American Negro from all branches of the federal

government.

The Service Franchisors Forgot To Talk About. Sign
and Display Industry, The United Publishing, Sign and

Display Corp., 2828 Euclid Ave., Cleveland, Ohio
44115. Vol. 8. March 1970. pp. 23-26. $2 a copy.

Charts the image profiles of 52 franchise operations—
product or .service, customer appeal, market, outlets,
standarized visual elements, management responsibility,
average costs.

Soft Drinks Franchise Company Directory—16th Annual
Edition. Soft Drinks, 1G Cutter Mill Rd., Great Neck,
N.Y. 11021. Jan. 1973. 8 pp. $1, a copy.

Listing of the leading soft drink franchisors, their
activities, brands, and franchise operations. Included are
data on address, president, franchise director, product
trade names, types and sizes of packages, services, and
scope of international operations.

Starting A Business After 50. Samuel Small. Pilot
Industries, Inc., 347 Fifth Ave., New York, N.Y. 10016.
196/. 40 pp. $2.

Information on how to establish a small business, a
franchise business, and a business at home. Includes a list
of over 175 franchise opportunities.

State Franchising Regulations. E. Patrick McGuire.
The Conference Board Record, 845 Third Ave., New
York, N.Y. 10022. Vol. VIl. Oct. 1970. p. 29-32.
Reprint $1.

Summarizes the responses of 38 state attorneys
general about the status ot franchising regulation in their
states.

TOM MURPHY'S INSIGHT, MARKETING & MAN-
AGEMENT Published by Continental Reports, Inc. P. O.
Box 8360, Denver, Colorado 80206. (303) 770-2290.
Monthly, $12 annual subscription; $1 per issue.

Monthly magazine covering all phases of franchising,
distribution and licensing. Major coverage includes legis-
lation, especially at the state levels, new franchise
opportunities, statistics, and a wide range of feature
materials. Uses “‘guest’” editorial material. Circulation
approx. 70,000, with nationwide distribution.

Also publishes Continental Franchise Review, bi-
weekly eight page newsletter to keep both franchisors
and franchisees informed and “‘current” on high-
importance topics. Circulation not available.

The Vaughn Report On Franchising Of Fast Food
Restaurants. Charles L. Vaughn. Farnsworth Publish-
ing Company, Inc., 381 Sunrise Highway, Lynbrook,
Long Istand, N.Y. 11563. 1970. 74 pp. $25.00.

A report and analysis of in-depth interviews with
franchise executives covering: General characteristics of
franchisor firms, recruiting, selecting and training poli-
cies and practices, financing of franchisees, real estate,
consumer marketing, and franchisee relations.

What It Takes To Succeed In A Franchise Busi-
ness. Changing Times, 1729 H Street, N.W. Washing-
ton, D.C. 20006. May 1970. pp. 25-28, 60¢ a copy.
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How to size up a franchise. What gimmicks to be on
guard ageinst. How to analyze financial aspects. Based
on views of Robert M. Dias, President, National Associa-
tion of Franchised Businessmen.

When Considering A Franchise—Look Before You
Leap! National Qil Jobber, 1701 K St., N.W,,
Washington, D.C. 20006. Vol. 14. March 1970. pp. 12ff.
50¢ a copy.

Guidelines for evaluating the franchisor, the opera-
tion, the commodity, and your qualificaticns as a
franchisee.

Woman's Guide To Her Own Franchised Busi-
ness. Anne Small and Robert S, Levy. Pilot Industries,
tnc., 347 Fifth Ave., New York, N.Y. 10016. 47pp. $2.

Explains uie opportunities that have been created for
women and how to take advantage of them. Includes a
listing of over 150 franchise opportunities.

Financial Security and Independonce Through A Small
Business Franchise. Donald J. Scherer. Pilot Indus-
tries, 347 Fifth Ave., New York, N.Y. 10016. Revised
Sept. 1967. 45 pp. $2.

Guide describing the management requirements, basic
recordkeeping methods, proper financial arrangements,
and income potential to be derived from the establish-
ment and operation of a franchise business with limited
investment.

Financing Franchise Expansion. Paul D. Fine. The
Cornell Hotel and Restaurant Administration Quarteily,
School of Hotel Adin., Cornell U., Ithaca, N.Y. 14850.
Vol. 9, Nov. 1968, pp. 17-20. 50¢ a reprint.

Each new franchise outlet requires a capital invest-
ment in three areas: (1) real estate, (2) fixtures and
chattels, and (3) working capital. This is a discussion of
financing sources for each of these areas prefaced by a
review of the historical method of acquiring funds.

Financing Franchise Systems and The Franchising Game
is Basic Operations. The Cornell Hotel and Restaurant
Administration Quarterly, School of Hotel Adm., Cor-
nell U., Ithaca, N.Y. 14850. Aug. 1971, pp 17-32. $1 a
reprint,

Qutlines alternatives available to franchisors, financial
climate for franchising, and financial check list for
franchisors. Discusses treatment of franchise fee and use
of the names of celebrities for franchisor operations.

Food Service Franchising. The American Institute of
Food Distribution, Inc., P.O. Box 523, Fair Lawn, N.J.
07410. 1970. 19 pp. $2.00.

Analysis of 16 food franchising companies. Informa.
tion includes type of units, cash needed, franchise fee,
assistance in site location, training, etc.

The Franchise Boom (rev. ed.) Harry Kursh. Prentice-
Hall, Inc., Englewood Cliffs, N.J. 07632. 1968. 477 pp.
$12.95.

Describes successful and unsuccessful ventures in
franchising, and explores pertinent areas to be consid-
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ered; such as, franchise investment requirements, sources
of financial and technical assistance, how to find
franchise opportunities, investigating tue franchisor,
understanding the contract, opportunities for women
and prospects for Negroes.

Franchise Guide: An :Zncyclop>dia of Franchise Oppor-
tunities. Robert M. Goldenson, Ph.D., Editor. Re-
source Publication, Inc. Available from D.R. Goldenson
& Co. Inc, P.O. Box 2331, Princeton, N.J. 08640. Main
edition, 458 pp. $8.95. Vol. 2. 112 pp. $2.95. Combina-
tion set. $10.95.

Main edition presents data (“profiles”) on 418
franchisors and Vol. 2 on 95 franchisors. Details
character and history of the parent company, the exact
nature of the product or service offered, the investment
required, the potential return on investment, site selec-
tion, market analysis, etc.

Franchise Investigation And Contract Negotiation,
1967. Harry Gross and Robert S. Levy. Pilot Indus-
tries, Inc., 347 Fifth Avenue, New York, N.Y. 10016. 48
pp. $2.

Explains how to select, analyze and investigate a
franchise and then what to look for when negotiating
the franchise contract.

Franchise Operations and Antitrust. Donald N.
Thompson. D.C. Heath and Co., 125 Spring St.,
Lexington, Mass. 02173. 1971. 190 pp. $12.50.

A comprehensive coverzge of franchising and anti-
trust laws and regulations. Analyzes legislation and
regulation of the franchising system with an overview of
the nature of franchising.

Franchiss System For Establishing Independent Retsil
Outlets. David J. Schwartz. Bureau of Business and
Economic Research, Georgia St. Univ., 33 Gilmer St.,
S.E., Atianta, Ga. 30303. August 1959. 25 pp. $1.

Analyzes and describes franchise system functions,
the selection of franchisees, the services provided by
franchisors, and special qualities required for the success-
ful operation of a franchise business.

Franchised Distribution. The Conference Board, 845
Third Ave., New York, N.Y. 10022. 1971. 122 pp.
$17.50.

This report examines the evolution and structure of
franchising, and the organization and management of
franchised distribution systems. Tables and exhibits are
used extensively.

Franchising. Gladys Glickman. Matthew Bender &
Co., Inc., 235 East 45th St., New York, N.Y. 10017,
1971 revision. 1-XVII, 701 pp. $42.50.

A legal look at franchising—for both the franchisor
and the franchisee, including franchise relationships,
legal and business problems, and develop: ient of the
franchise-distribution agreement with legal citations
footnoted. Also covers the legal, tax, and estate planning
problems facing the franchisee.



Franchising. Small Business Reporter, Bank of
America, Area Development 3120, P.O. Box 37,000, San
Francisco, Calif. 94137. Vol. 9. No. 9. 1970. p. 1-12. $1.
a copy.

This report examines: various franchise systems,
the franchisor/franchisee relationship, the franchise
agreement, finding and evaluating a franchise, franchis-
ing and its critics, legislation and arbitration, etc.
Sources of further ii-formation are noted.

Franchise: An alternative To Independent Opera-
tion. Gary M. Munsinger. Arizona Review, Div. of
Economic and Bus. Research, College of Bus. and Public
Adm., U. of Arizona, Tucson, Ariz. 86721. Vol. 16,
Nov. 1967. pp. 10-14. Free.

Details the major pitfalls facing the small business-
man. Discusses the four basic types of franchise opera-
tions and the components of the franchise package, and
weighs the strengths and weaknesses of franchising as an
alternative to individually owned small businesses.
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AUTOMOTIVE PRODUCTS/SERVICES

A-1 TUNE UP COMPANY, INC.
19200 Greenfield

Detroit, Michigan 48235
Dennis E. Sante, President

Description of Operation: A-1 Tune Up Company provides diagnostic machines and a supply of tune up tools, along with
in-house training of qualified mechanics and office personnel. Seminars are conducted without cost to franchisees and
mechanics in tune-ups, brake and air conditioning. Cooperative advertising and continuing home office contact assures
close business relationship between home office and franchisee.

Number of Franchisees: 16 in Michigan.

In Business Since: 1972

Equity Capital Needed: $12, 000 to $15, 000.

Financial Assistance Available: None

Training Provided: Continuing training in cooperation with General Motors.

Managerial Assistance Available: Continuing as needed or requested.

Information Submitted: May 1873

AAMCO AUTOMATIC TRANSMISSIONS, INC.
408 East Fourth Street

Bridgeport, Pennrylvania 19405

Chris Romels, Natlonal Sales Manager

Description of Operation: AAMCO distributors repair, recondition and rebuild automatic transmissions for all cars. This
is done by specially trained mecham.cs. Distributor does not need to have a technical background, but should have a strong
busineas backgz.,ound.

Number of Franchisees: 525 in 47 States and across Canada.

In Business Since: 1958

Equity Capital Needed: $18, 000 to $26, 500,

Financial Assistance Available: A total investment of $39, 379 required to open an AAMCO center in a2 major market, A total
of $23,295 is required in a secondary market. Company can arrange financing for 1/3 of total requirement, if franchisee has
good credit references. Franchisee has the option to arrange own outside financing.

Training Provided: A comprehensive? week training course is provided at the company headquarters. In addition field train-
ing is provided at the opening of the operatior. to see that franchisee is properly launched,

Managerial Assigtance Available: A consulting ana operation division continually works with each distributor on a weekly
basis to insure proper day-by-day operation. Monthly area meetings are held.

Information Submitted: April 1973

ABC MOBILE SYSTEMS

1902 Potrero Avenue
South E1 Monte, California 917.3
Stanley J. Carter, President

Description of Operation: ABC Mobile Brake is a wholesale brake supplier specializing in on-location service and machining
of brake drums, rotors, etc.

Number of Franchisees: 58 in 16 States.

In Business Since: 1962

Equity Capital Needed: $5, 995

Financlal Assistance Available: Cash required for one-truck franchise. Cost $5, 995, all financed.
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Training Provided: Initial training at home office for 2 weeks~with remaining 2 weeks training in franchisee's area.

MmErlal Assistance Available: Managerial and technical assistance provided throughout length of {ranchise. Technical
etina, advertising (national), management aids, training manuals, clinics, bookkeeping system, managerial staff visits
franchigees at least twice yearly, telephones at least once a month, etc.

Information Submitted: May 1973 -

AMERICAN FLEETCARE SYSTEMS CORPORATION
8709 Convoy Court

San Diego, California 92111

Keith Roper, Vice President

Description of Operation: American FleetCare businessmen provide on-location preventive maintenance including, Jubrioa-

tions, ofl changes, filter changes, and a preventive maintenance inspection to truck fleet owners via a specially equipped van,
This service eliminates the normal trips required to take trucks out to service stations or garages for preventive maintenance
and the down time or shift differential cost of providing preventive maintenance in a company owned garage.

Number of Franchisees: 35 throughout the U.S.A.

In Business Since: 1966, franchising since 1970

Equity Capital Needed: $10, 000

Financial Assistance Available: Partial financing.

Training Provided: In depth training in all phases of the operations, including tusiness, sales, and technical areas at the
fome office, as well as additional training on franchisee's location.

Managerial Aasistance Available: American FleetCare provides a complete business system including all accounting, records

and forms and an operations manual. Emphasis is placed on the fact that success in business requires the application of good
business principles in addition to technical expertise. Fieldmen periodically visit American FlestCare businessmen providing
business and sales assistance. Company pays the cost of all telephone calls to the home office.

Information Submitted: April 1973

ASTRO PROGRAMS, INCORPORATED
17534 Wesat McNichols Road

Detroit, Michigan 48235

R. V. Michael

Description of Operation: Astro Tune Up Centers are a unique system of staticnary and/or mobile auto/truck repair
service designed for commercial fleets as well as general customers. Astro auto parts are aviilable to provide compétitive
pricing, and building and/or mobile van leasing is arranged.

Number of Franchisees: 68 in 10 States.

in Business Since: 1871

Equity Capital Needed: $5, 000 minimum.

Financial Assistance Available: Total investment ranges from $10, 000 to $23, 000 for local franchise and $25, 000 to $40, 000

for regional franchise. Astro will arrange equipment leasing up to $14, 000 if franchisee can qualify on credit rating and net
worth, Franchisee may arrange own finaneing.

Training Provided: Mandatory training is scheduled for all new franchisees and their personnel. Technical training is
provided by General Motors personnel at one of their training centers, an Astro Tune Up Center, or other designated

location.

Managerial Assistance Available: Astro provides continual management service for the life of the franchise in such &reas a8
bookkeeping, advertising, inventory control. Complete manuals of opérations, forms and directions are provided, Distriot
and field managers are available in all regions to work closely with franchisees and visit locations regularly to assist solv.
ing problema. Astro sponsors meetings of franchisees and conducts marketing and product research to maintain high Astro
consumer &cceptunce.

Information Submitted: May 1973
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AUTOMATION EQUIPMENT, INC.
P. O. Box 3208

Tulsa, Oklahoma 74101

Orville Strout, President

Description of Operation: Conveyorized automatic car washers, self-service car washers and automatic and manual truck
washers.

Number of Francaisees: 33 in 11 States.

In Business Since: 1971

Equity Capital Needed: $1, 000 to $5, 000 lease plan. $10, 000 to $20, 000 purchase plan.

Financial Assista .ce Available: 100 percent leasing plan- -80 percent financing of purchase plan.

Training Provided: On-<he-job training, usually 3 to 7 days.

Managerial Assistance Available: Usually handled by phone and & long as our parts and detergents are used exclusively.

Information Submitted: April 1973

BERNARDI BROS., INC.

101 South 38th Street

Harrisburg, Pennsylvania 17111

C. W. McKee, Manager of Marketing Services

Description of Operation: Manufacturing of automatic conveyorized Turbo-Tunnel car wash, Turbo-Brush automatic brush

car wash and Turbo-Spray automatic and self-service car washes. Customer remains in car while it is automatically washed
or customer may use the equipment to wash his car. May be operated by coin meter.

Number of Franchisees: Over 1, 200 throughout the U,S. A. and abroad.

In Business Since: 1946

Equity Capital Needed: $8, 000-$20, 000

Financial Aasistance Available: Some assistance availab’ through individual distributors, Factory finance plan is available.

Training Provided: Service 8chool held every month a. the factory at no charge.

Managerial Assistance Available: None.

Information Submitted: April 1973

BOU-FARO COMPANY

274 Broadway

Pawtucket, Rhode Island 02861
Carmine DeCristoforo, Vice President

Description of Operation: Stop and Go transmissions - a transmission auto repair center,

Number of Franchisees: 9 in Rhode Island, Massachusetts and Pennsylvania.

In Business Since: 1970

Equity Capital Needed: $15, 000.

Financial Assistance Available: $10, 000 loan.

Training Provided: Approximately four weeks.

Managerial Aasiotance Available: Complete.

Information Submitted: May 1973
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CAR-MATIC SYSTEM

Division of Vail Spring Works, Inc.
P, O, Box 12466

Norfolk, Virginia 23502

W, W, Vvail, President

Description of Operation: Car-Matic System operates a two level merchandising program. A distributor covers an entire
marketing area. Retail profit centers handle the direct to consumer sales. A Car-Matic distributor supplies the retail
profit centers in his marketing area with rebullt automobile transmissions, engines, and other parts. He also operates a
retail transmission and engine exchange center at the same location.

Number of Franchisees: 71 in 8 Statea.

In Business Since: 1919

Equity Capital Needed: Distributor-$29, 974, retail outlet, $13,200.

Financial Assistance Available: Complete overall financing plans are available to qualified people,

Training Provided: lour weeks, management and sales training, plus set-up and assistance in field operations.

needed.

Information Submitted: May 1973

CHRYSLER MOTORS CORPORATION
Parts Divisien

P. O. Box 337

Center Line, Michigan 48015

E. W, Howenstein

Manager - Business Management

Description of Operation: The MOPAR jobber sells automotive parts for all popular makes of cars and trucks under the
MOPAR label, at wholesale, to service stations, garages, automobile dealers, fleets, farm equipment dealers, etc. To
implement the program, the Parts Division of Chrysler Motors Corporation has appointed a network of strategically located
independently owned warehouse distributors. These warehouse distributors have been authorized to franchise MOPAR
jobbers who meet Chrsler's standards.

Number of Franchisees: 291 in 39 States and the District of Columbia.

In Business Since: 1964

Equity Capital Needed: Depends on location & number of other factors. However, less than $40, 000 is rarsly recommended,

Financial Assistance Available: For qualified individuals, financing of up to 50% of the total capital required can be arranged.

Training Provided: The manager of the store must have parts experience. However, th2 concerned MOPAR warehouse dia-
tritutor and Chrysler provide help in setting up the store, and offer continuing advice and assistance in every area of the
operation, including special on-the-job aid in the training of employees and salesmen.

Managerial Assistance Available: the Parts Division of Chrysler Motors Corporation maintains a staff of business
management representatives, plus a complete field sales force, for the Franchise Jobber Program. In addition, the con-
cerned MOPAR warehouse distributor maintains daily contact with the jobber and has personnel qualified to aid the jobber
in all phases of the business. The Jobber Operations Manual sets forth, in written and illustrated form, precise operating

instructions and guides.

Information Submitted: April 1973

COLLEX, INC,

Limekiln Pike at Haines Street
Philadelphia, Pennsylvania 19138
Kenneth Magistrate

Description of Operation: Collex Centers are a unique concept in collision service. The system is based upon customer
service and sophisticated work methads of auto body repair. Each Collex Center is fully statfed, completely equipped and
already doing business before it is turned over to the licensee. No start up is involved and operations generally run 5 to
5-1/2 days a week. Area franchises are also available for investors, individuals and/or groups intereated in developing

a chain of Collex Centers.

Number of Franchisees: 25 in 7 States.

In Business Since: 1948

4
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Financial Assistance Available: Minimum total investment of $75, 000 is needed for one Collex Center. This includes a

license and service fee of $15,000. The balance may be financed if the licensee has adequate net worth and good references.
The licensee has the option to arrange hig own financing.

Training Provided: Four weeks at the Collex headquarters with additional on-the-job training in licensee's own center.
Training covers all aspects of operation: advertising, marketing, prometion, accounting, customer relations, insurance
and production control. Additional training provided for Area Directors.

Manager.@al Assistance Available: Collex provides ongoing management services for the term of the franchise in all aspects
of the business. Operational manuals and standards are provided. Local assistance is provided through field directors and
Area Directors by periodic visitations to each center. Home Office assistant also available at all times.

Information Submitted: May 1973

COLORRACK, a Division of

MOTOR VALET INDUSTRIES, INC,

2250 East Devon Avenue

Des Plaines, [1linois 60018

Eugene W, Hubert, Vice President-Sales

Description of Operation: Colorback provides franchisees with a mobile van truck equipped to renew or change the colors of
leather, nylon or vinyl. This service is offered to car dealership branches. Franchisee has protected territory and
establighes its business with car dealerships in that territory, visiting them on a regularly scheduled basis. Colorback
franchiges are distributed nationally through Motor Valet Industries, Inc.

Number of Franchisees: 31 in 11 States.

In Business Since: 1888, Colorback 1970.

Equity Capital Needed: $4, 800 downpayment.

Financial Assistance Available: A total investment of $14, 800 is necessary to obtain a Colorback franchise. Motor Valet
will finance balance, after downpayment, if franchisee has good credit references for & 36 month period. Franchisee has
option to arrange his own authorized financing.

Training Provided: Colorback gives each franchise complete training in all dyeing systems for three weeks in Deerfield,
Florida. After that, a Colorback consultant works with the franchisee in his own territory, helping to secure accounts, get
up systems and anything else needed to help the franchisee toward success. Bookkeeping, merchandising, billing are all
included in training. Each unit comes with a complete manual. .

Managerial Assistance Available: Motor Valet provides assistance in eatablishing routes and gives continual advice in the
areas of business operation, management, advertising, plus continual assistance in keeping franchisee informed of proper
colors and all makes of new cars. Complete manuals of operations, forms, and directions are provided. Motor Valet
managers are available in all regions, to work closely with franchisees,

Information Submitted: May 1973

COOK MACHINERY CO,, INC.

4301 South Fitzhugh Avenue

Dallas, Texas 75226

Doug Garber, General Sales Manager

Description of Operation: Sofspra carwash locations.

Number of Franchisees: 450 in all States,

In Business Since:

Equity Capital Needed: $10, 000 to $20, 000.

Financial Assistance Available: Financing available for qualified applicants.

Training Provided: On-the-job training by local distributors.

Managerial Assistance Available: Managerial and technical assistance provided by local distributors.

Information Submitted: May 1973
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COTTMAN TRANSMISSION SYSTEMS, INC,
575 Virginia Drive

Fort Washington, Pennsylvania 19034
Richard O, Silva, President

Description of Operation: Cottman Transmission Centers repair. service and remanufacture automatic transmissions for
wholesale and retail trade. Operator does not need previous automotive experience.

Number of Franchisees: 48 throughout the United States and Canada,

In Business Since: 1962

Equity Capital Needed: $18, 500 to $26, 200,

Financial Assistance Available: Partial financing available, usually through lending institutions.

Training Provided: Three weeks training at the home office and additional training at operator's location upon opening, at
which time technicians are assisted in proper techniques of remanufacturing.

Manage. .al Assistance Available: The home office continuvally works with each operator on all phases of operation, adver-
tising, sales, management, employee relations, remanufacturing techniques, etc.

Information Submitted: April 1973

DELKO TRANSMISSIONS TRUCKS, INC,
270 Fourth Avenue
Brooklyn, New York 11215

Description of Operation: Install and service automatic transmissions.

Number of Franchisees: 10 in New York.

In Business Since: 1966

Equity Capital Needed: $18, 000

Financial Assistance Available: None,

Training Provided: Two weeks of intense training in sales and services.

Managerial Assistance Available: Continuous.

Information Submitted: Mav 1973

DIAMOND QUALITY TRANSMISSIONS CENTERS OF AMERICA, INC.
7935 Dorcas Street

Philadelphia, Pennsylvania 19111

Alfred Gold, President

Description of Operation: Diamond Quality Transmissions Centers adjust, repair, service, recondition, and remanufacture
automatic transmissions and 3 or 4 speed ''stick’ transmissions for cars and light trucks. Franchisee needs no previous
automotive experience to be trained to manage a transmission center, no matter what occupation or profession previously

held,

Number of Franchisees: 4 in Pennsylvania and New Jersey.

In Business Since: 1949

Equity Capital Needed: $10, 000 to $25, 000.

Financial Assistance Available: Financing up to $15, 000 to franchisees with good credit rating,

Training Provided: Four weeks training in salesmanship, management, and technical operations, which includes on the
location training and promotion to assure a successful operatich, will be provided.

Managerial Assistance Available: Simplified bookkeeping system available on a daily, weekly or monthly basis, Service
manuals and technical manuals are available, Seminars in operating technique and management salesmanship are available,
On the location help available when requested to increase promotion and sales on a retail or wholesale basis,

Information Submitted: May 1973
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KENDRUST CORPORATION

401 Shady Avenue, Suite A402
Pittsburgh, Pennsylvania 15206
M. Harrison, Presideat

Description of Operation: Engaged in setting up franchises to do automotive rustproofing; franchisees being owners and
operators of body shops or automobile sales companies.

Number of Franchisees: 37 in Pennaylvania, Ohio, West Virginia.

In Business Since: 1969

Equity Capital Needed: Minimum of $986,

Financial Assistance Available: None.

Training Provided: Training in Pittsburgh, at EndRust's expense, for whatever time is required by trainee. Two days is
generally suggested, although in most cages, trainees indicate that they gain sufficient expertise in one day.

Managerial Assistance Available: All that is required by trainee.

Information Submitted: April 1973

FIREHOUSE 5

Chellenger Division

Hanna Industries

Post Office Box 3736
Portland, Oregon 97208
Eugene A, Harfst, President

Description of Operation: Firehouse 5 18 an advanced automatic carwash system contained in a very special image buildingwith
descriptive signs and other special fixtures. Operating with or without gas retailing equipment, Firehouse 5 though unique

18 not wholly a franchise. Equipment and building are investor purchased. These can be supplied totally as a turnkey
inatallation. Only the descriptive signs and special fixtures are proprietary, offered to the purchaser on & five year lease
basis.

Number of Franchisees: 12 in 7 States.

In Business Since: 1854 - ahove program since 1968,

Equity Capital Needed: $33, 500.

Financial Assistance Available: The Challenger Division of Hanna Industries offers financial assistance, installation site
analysis and marketing study plus a proforma of the profit operations.

Training Provided: Operator training is offered at Hanna Industries' Service and Operating School facilities in Portland,
Oregon, This 18 conducted each full first week of every month.

Managerial Assistance Available: The Challenger Division offers construction supervision and a continuing program of
technical information, parts procurement, and media assistance. Service manuals and other technical data are provided.
In a turnkey performance, from the slab up, Hanna directs and supervises total construction and system installations,

Information Submitted: April 1973

THE }MRESTONE TIRE & RUBBER COMPANY
1200 Firestone Parkway

Akron, Ohio 44317

W. F. Tierney, Wholesale Sales Manager

Description of Operation: Complete business franchise includes all phases for selling tires. auto and home supplies, and
automotive services,backed up with national and local television. radio and newspaper advertising, periodic retail sales
plans, display material, and many other sales and merchandising plans for increased sales and profits.

Number of Franchisees: Over 60, 000 direct and associate dealers operating throughout the United States and Canada.

In Business Since: 1300

Equity Capital Needed: $25, 000 or more; varies as to locations, business, equipment, inventory.

Financlal Assistance Available: Sales and credit personnel counsel and assist franchisee to obtain necessary assistance
through local sources or through company's assistance programs.
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Traimng Provided Home office and field yersonnel are available at all times to train the dealer and his employees in all
pk'_;a\ses of sales and business management. This continuous program helps to insure an efficient and successful operation.
Films, self-traimng programs, on-the-job traimng prugrams, etc., are constantly being revised and up-dated to keep dealer
informed on all aspects of his business.

Managerial Assistance Available: Home office and local sales personnel are available to give assistance on any matter re-

quested, including all phases of retail selling.

WW FLEET LUBRICATION FRANCHISES
316 State Street

Hackensack, New Jersey 07601

{rv David

Degcrigtmn of Operation: WW Fleet Lubrication provides truck preventive mainterance service to truck fleet operators at
their trugk terminals thereby eliminating downtime and loss of income. The franchisee uses specially-designed equip-
ment which is installed within the truck so that it is mobile. Some of the services are: lubrication, oil change, & tires/

?atteries.’ accessories. WW also has available power wash & steam cleaning equipment as an additional investment for the
ranchisee.

Number of Franchisees: 3 in New York, Arizona

In Business Since: 1962 franchising since 1971

Financial Assistance Available: The parent company will assist in arranging financing for the balance of the total investment

which is $28, 000,

Training Provided: Two weeks of comprehensive training is provided at the headquarters and 2 weeks of assistance on loca-

{ion with the franchisee. This training includes all the technical aspects and manaJement details, WW also asgsists the fran-
chisee in obtaining his initial accounts.

Managerial Assistance Available: Me 1. ers of the management team of WW periodically visit the franchisee, review his
operations, and advise him as to how tu achieve optimum sales and profits. The management team is always available to
discuss with the franchisee any specific problem regarding the personnel he employs or anything pertaining to the conduct of
his dav-to-day business.

Information Submitted: April 1973

B. F, GOODRICH TIRE COMPANY

500 South Main Street

Akron, Ohio 44318

W, W, Morris, Dept. 0657, Bidg, 24-D
Manager

Dealer Development

Description of Operation: Establishes franchised dealers on a protected basis to sell and service B, F. Goodrich tires and
related service merchandise. B, F, Goodrich provides real estate assistance in procuring leases of suitable locations,
either existing or new facilities,

Number of Franchisees: 5,500 franchised dealers and 400 company owned dealers in all 48 continental United States,

In Business Since: 1870

Financial Assistance Available: Financing provided by franchisor 18 tailored to each individual franchise depending on po-

tential, need and projected profitability. Varied types of financing are available including inventory, equipment, receivables
and equity capital.

Training Provided: Training on a continuing basis is provided by company, covering product knowledge, servicing techniques
and business management, )

Managerial Assistance Available: Same as "training'' above.

Information Subinitted: April 1973
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THE GOODYEAR TIRE & RUBBER COMPANY
1144 Fast Market Street

Akron, (dhio 44316

J. W. Barnett Manager

Tire Centers Division

Desxcription of Operation: Retail and wholesale sale of tires and automotive service and other car and home related merchan-

dige,

Number of Franchisees: 110 in all States.

In Business Since: 1468

Equity Capital Needed: $35, 000.

Financial Assistance Available: Lease real éstate, equipment and fixtures, long term note line as needed and Justified
and op:n account credit 38 needed and )ustified.

Training Provided: Formal 3 month training plus continued on-the-job training.

Managerial Assistance Available: Business counsel and data processing provided on permanent basis.

Information Submitted: April 1473

GRAND AUTO, INC.

7200 Edgewater Drive

Oakland, Califoernia 94621

Roger Thornton, Franchise Co-ordinator

Description of Ope: ation: Franchise the sale of automotive parts & accessories and, when in Season, outdoor and garden
equipment and toys. Serving the enti/e northern area of California with free standing automotive stores with the most modern
and up-to-date sales and auto service (most stores have up to 10 bays) in the country.

Number of Franchisees: 8 in California.

In Business Since: 1946

Equity Capital Needed: $40, 000 minimum, depending on volume anticipated in locations to acquire proper turnover.

Financial Assigstance Available: Anything above minimum for working capital.

Training Provided: Trainees are carefully schooled in selling techniques which have proved successful at all Grand Auto
Stores, Guided by special store bulletins, catalog sheets, procedure manuals, inventory sheets, cost sheets, plus the per-
sonal contact of trained advisors., Given careful briefing. tours of warehouse, merchandise, and accounting divisions.

Managerial Assistance Available: Franchise stores are run just like company owned stores with a coordinator available at
all times.

Information Submitted: Mavy 1973

HYDRO- SONIC SYSTEMS,, INC.
5136 Richmond Road

Bedford Heights, Ohio 44146
Joseph Neidus, Vice President

Description of Operation: Mobile washing of trucks, trailers and other fleets of vehicles.

Number of Franchisees: 85 in 23 states.

In Business Since: 1968

Equity Capital Needed: $11, 450.

Financial Assistance Available: Total cost of franchige $15, 350. Franchisor will finance $4, 500.

Training Providen: 1 week at home office , 1 week in the field.

Managerial Assistance Available: Home office staff available for consultation at anytime.

Information Submitted: April 1973
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KAR-KARE CORPORATION
Post Office Box 386
Charlotte (Pineville}, North Carnlina 28134

Earl T. Garrick
President

Description of Operation: Complete tire, battery and auto service including shocks, brakes electronic tune-ups, alignment.

Number of Franchisees: 24 in 6 states.

In Buginess Since: 1964

Equity Capital Needed: Varied Amounts.

Financial Assistance Available: No get plan is available; however financing is avaiiable for qualified franchisees,

Training Provided: Initially: classroom and job training. Long Term: Continual supervision.

Managerial Assistance Available: A very comprehensive and continuous managerial and technical assistance program is
provided by Kar-Kare's area management supervisor.

Information Submitted: May 1973

KWIK KAR WASH
11351 Anaheim Drive
Dallas, Texaa 75229
Ray Ellis

Description of Operation: Kwik Kar Wash offers a complete gelf gervice car wash ranging from 1-bay to 10-bays, Open for
public use 24 hours & day. Kwik Kar Wash provides building, equipment and self gervice operation for either 25 cents or
35 cents per cycle.

Number of Franchisees: 1, 080 in 44 States.

In Business Since: 1964

Equity Capital Needed: $5, 000-$10, 000 minimum.

Financial Assistance Available: A typical 4-ctall installation requires an investment of approximately $35, 000 excluding land
cost which may be leased, A down payment of $10, 000 ic normal with balance financed for 60 nionths.

Training Provided: Training provided one to two days on-site at time of initial hookup,

Managerial Assistance Avajlable: Managerial assistance, large parts inventory, manuals, promotional business management,
complete gervice department with radio dispatched trucks.

Information Submitted: May 1973

LEE MYLES ASSOCIATES CORPORATION
59-24 Maurice Avenue

Maspeth, New York 11378

Dr. Alfred J. Modica

President

Description of Operation: Lee Myles Franchised Transmission Centers offer complete one-stop transmission service.
Thege centers perform complete quality automatic transmission service, from minor adjustments through and including
major repairs and reconditioning. It i8 not necessary for franchisees to have a technical background; Lee Myles provides a
comprehensive training course and shop set-up assistance by a training statf equipped with experience, knowledge & develop-
ments of 25 years in the automotive field. Territories of all Centers are defined and protected by franchise agreement.

Number of Franchisees: 70 in 6 states and Puerto Rico.

In Business Since: 1948

Equity Capita) Needed: $15, 000 to $25, 000.
Financial Assistance Available: Partial financing i8 available to qualified individuals.

Training Provided: Three-week training course, consisting of two weeks at parent company classroom and actual shopwork,
plus vne week in franchisee's own operation. Staff of experienced field consultants provides continuing guidance and assis-

tance at all times thereafter.
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Managerial Assistance Available: A divisional field consultant works with each tranchise dealer to promote success with up-
dated marketing formulas, technical information, and sales training.

Information Submitted: May 1973

MAACO ENTERPRISES, INC.

2400 Governor Printz Boulevard
Wilmington, Delaware 19802

Daniel I. Rhode, Executive Vice President

Description of Operation: Franchise sales for MAACO Auto Painting Center.. “‘rvice includes not only auto painting but
body waork s well.

Number of Franchisees: 3 in Arizona, New Mexico and Delaware.
+In Business Since: 1972

Equity Capital Needed: $30, 400.

Financial Assistance Available: None

Training Provided: Complete training program for 4 wesks.

Managorial Assiutance Available: Continuous as long 8s the franchigee is in operation.

Information Submitted: May 1973

MACCLEEN'S, INC.

2222 First National Tower

Akron, Ohic 44308

. B, Holmes

Executive Vice President ‘

Description of Operation: Automatic car wash 2 bay operation- -each having $ brushes with individual blower dry systems
and wax dispenser. One employee desired, peak periods up to three employes.

Number of Franchisees: 50 in 10 States.

In Business Since: 1866

Equity Capital Needed: $19, 800.
Financial Assistance Available: Thru commercial banking and American Leasing, Inc.---SBA.

Training Provided: On location and at existing operations if desired.

Managorial Assistance Available: Assistance by store manager and company engineer.
faformation Submitted: May 1873

MALCO PRODUCTS, INC.
381 Fairview Avenue

P. O. Box 8892

Parberton, Ohlo 44203
Lionel Glauberman

Description of Operation: Distributor {s franchised to sell complete line of automotive chemical specialities including clea-
ners, oil additives. brake fluid, etc., to service stations, garages, new and used car dealers. and industrial outlets. He is
assigned a territory that can support him. The distributor and his men travel the ares using small trucks and step vans,
selling to the above accounts.

Number of Franchisees: 330 throughout the United States.

In Business Since: 1953

Equity Capital Needed: $2, 000 for inventory tfnvestment only.

Finsncial Assistance Available: None

Training Provided: Thorough field and product training in the distributor's area by regional sales manager. Periodfcally
during the year the regional sales manager spends time with the distributor and salesmen for training both in product know -

ledge snd field training.
11
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Managerial Assistance Available: Regional distributor meetings are held throughout the country twice a year for further
training. Complete managerial agsistance provided through company personnel and field representatives.

Informathl Submitted: April 1973

MEINEKE DISCOUNT MUFFLER SHOPS, INC.
5150 North Sheperd Drive

Houston, Texas 77018

Harold Nedell, Executive Vice President

Description of Operation: Meineke Discount Muffler Shops, Inc., offer fast, courteous gervice in the merchandising of
automotive exhaust systems and shock absorbers. Unique inventory control and group purchasing power enable Meineke
Dealers to adhere to a ''Discount Concept.” No mechanical skills required.

Number of Franchisees: 9 in Texas, Florida and New Jersey.

In Business Since: 1972

Equity Capital Needed: $36, 345 investment for inventory, equipment, signs, furniture, fixtures, estimated lease and
utility deposits.

Financial Assistance Avatlable: Up to $17, 000 to qualified applicants,

Training Provided: Three weeks schooling and on-the-job training at Houston, headquarters. In addition, Meineke provides
continuous field supervision and group operational meetings.

Managerial Asgistance Available: Meineke Discount Muffler Operations Manual provides clear and concise reference for

every phase of the business., Home office staff analysis of weekly reports is provided on a continuous basis.

Information Submitted: May 1973

MIDAS, INC,

222 South Riverside Plaza
Chicago, Mlinois 60606
William Strahan

Description of Qperatiox_x_: Automotive exhaust system, brake. shock absorbers. and front end alignment. Shops offer fast
service "while you watch' in clean, plensant, modern surroundings.

Number of Franchisees: 632 in 43 States. Canada and Puerto Rico.

In Business Since: 19856

Equity Capital Needed: $80, 000 investment for inventory, equipment, sign, furniture, fixtures, and fees,

Financial égﬁgtanc&{\vauable: Equipment lease.

Training Provided: Both a dealer orientation program and on-the-job training programs are initially provided. followed by
continuous in-the-shop tield counseling and periodic dealer seminar-type meetings on all aspects of shop operation,

Managerial Agsistance Available: A shop operator's manual is provided along with record keeping and accounting manual,
Training received from regional directors covers all aspects of management, marketing, and sales.

Information Submitted: April 1973

MILEX, INC,
One Plymouth Meeting
Plymouth Meeting, Pennsylvania 19452

Description of Operation: Milex Precision Engine and Brake Tune-Up Centers dlagnose and repair the ignition, carburetion
and braking problems of passenger vehicles with the use of sophisticated electronic equipment, Distributor need not have a
technical background, but should be business oriented.

Number of Franchiaces: 110 in 24 States,

In Business Since: 1967

Equity Capital Needed: $45, 000

Financial Assistance Available: Up to $18, 500 available to qualified applicants.
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Training Provided: Four weeks training at the home office training facility plus two weeis training at licensee's center,

Managerial Assigtance Avallable: A consulting and operation department works censtantly with each operator on & day-to-day

Hasin to Insure Srover ooeration of the MILEX center.
Information Submitted: April 1973

MITON CAR WASH EQUIPMENT1, INC.
3681 Franklin Street

Buffalo, New York 14202

Lawrence Scaletta, President

Description of Operation: Manufacturer of car wash equipment for sale to distributors, Distributor is franchised to sell
compliete line of the company's car wash equipment and is assigned an exclusive territory.

Number of Franchisees: 200 in 25 States,

In Business Since: 1968

Equity Capital Needed: $15, 000 to $50, 000,

Financial Assistance Available: None

Training Provided: Distributor receives continuous training in all types of equipment manufactured by the company.

Managerial Assistance A .ailable: Assistance ia glven in construction of a car wash plus continuous guidance in proper
maintenance and servicing of equipment,

Information Submitted: April 1973

NATIONAL AUTO GLASS COMPANY, INC,
3434 West 6th Street
Los Angeles, California 90020

M. Mark Turner
Manager, Marketing Services

Description of Operation: Retail auto glass installation centers.

Number of Franchisees: 175 1in 9 itates,

In Business Since: 1956

Equity Capital Needed: $10, 000 to $15, 000.

Financial Assistance Available: None.

Training Yrovided: None.

Managerial Assistance Available: On going program, Primarily through fieldmen and management,

Information Submitted: April 1973

NATIONAL AUTO SERVICE CENTERS, INC.
2991 West Bay Drive

Largo, Florida 33540

Leonard D, Levin, Secretary

Description of Operation: Eight-bay automotive service centers. Full service repair, including air conditicning, tune-up,
brakes, alignment, tires, electronic analysis, etc. Also, charging system, shock absorbers, and mufflers.

Number of Franchisees: 6 in Florida.

In Business Since: 1972

Equity Capital Needed: $27, 500.

Financial Assistance Available: Will arrange financing for $30, 000 which represents 50 percent of selling price of the
franchise,

Training Provided: Minimum of two week classroom training and practical application of skills with equipment, Minimum of
two weeks on-the-job training under supervision, Training includes business metheds, bookkeeping, purchasing, sslesman-
ship, marketing, service and repair procedures and equipment operation. A 400 page operations manual is provided.
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Managerial Assistance Available: Franchisor handles advertising, holds field seminars, refresher courses, updating in new
operation and is constantly available to cover trouble areas in operation. .

Information Submitted: June 1873

OTASCO

11333 East Pine

Poat Office Box 885
Tulsa, Oklahoma 74102
Robert E. Shireman
Vice President

Dealer Division

gue;-igtion of Operation: Retailing of home and auto supplies, sporting goods, major appliances, private label and major
rands.

Number of Franchisecs: 364 in 13 States,

In Business Since: 1917 (eatablished firat franchise store 1934)

Equity Capital Needed: $20, 000 minimum.

Financial Assistance Available: Financing of fixtures and floor planning of major applisnces through OTASCO Credit Corpora-
tion. Also financing of retail paper,

Training Pyg_vldcd: Two weeks minimum in company cperated store initially. ,

&n_ﬂn;ggrm Aisisunfe_ﬂm;ble: Field representatives in store average one day per month, Merchandise shows snd sales
seminars twice yearly. Regional sales meeting conducted two to three times per year. Opera Manual, forms, adver-
tising assistance (co-op), bookkeeping system. ye Hoe )

Information Submitted: April 1973

PARTS, INC.

SUB, OF PARTS INDUSTRIES CORP,
801 South Dudley Street

Memphis, Tennessee 38104

John J. Tucker

Vice President, Sales

Description of Operation: Franchise is a jobber operation wholesaling automotive parts, supplies, equipment and accessories
Retail sales are increasing in importance and may amount to as much as 50% of volume. Franchise has been reviewed and
accepted by Small Business Administration and is fully known to the Federal Trade Commission,

Number of Franchigees: 500 in 32 States.

In Business Since: 1911, franchising since 1958

Equity Capital Needed: Varies on basis of inventory investment but generally speaking, about $5, 600-$10, 000,

Financial Assistance Available: Arranged if franchisee has outside collateral or will operate in a state where Uniform Com-
mercial Code is applicable.

Training Provided: General management, to include bookkeeping and accounting system, operations manual, advertising and
merchandising programs, market surveys, product and technical clinics; company retains field representatives as well as
specialty sales representatives,

Managerial Assistance Available: Maintain daily contact through field representatives and/or through WATS telephone calls
to assist jobber in any phase of his business and to supplement written operating manuals, bookkeeping and accounting system
manuals, cost books, catalog services. Financial ratios and expense control are designated to improve the jobber's sales,
profits and return on investment.

Information S.bmitted: May 1973

PAINTMASTER SYSTEMS CORPORATION
421 Cochran Road

Pittsburgh, Pennsylvania 15228

Alfred H. Wagman, President
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Description of Operation: A high speed, production line method of repainting automobiles and trucka., Features a calop
mbdng paint unit which makes more than 5, 000 colors available in just minutes, Production system Can deliver one car each
half-hour. A big percentage of business is done with car dealers. Franchise "package’’ includes all machinery, tools,
painting booth, baking and drying oven, sutomatic paint mixers, accounting system. It also includes the assistance of
licensed electrical contractors and other personnel to erect the equipment. It includes an inventory of paints for 200 cars.
Services are limited to repainting, derusting, rust proofing and minor body repairs. Paintmaster Auto Paint Centers are
known for their low prices. Standard repaints are only $39. 95.

Number of Franchizces: 12 in 5 States and Puerto Rico.

In Business Since: 1866

Equity Capital Needed: Varies with type of equipment ordered. The minimum cesh required is $18, 000.

Financial Assistance Available: Qualified applicants car receive up to $10, 000 with 5 years to ropay.

Training Provided: Employees and management are tra.~=d on site. Preliminary management training--2 weeks in an
established Peintmaster Auto Paint Center.

Managerial Assistance Available: Company furnishes manag. 1al assistance, formulas for all colors as they become
available.

Information Submitted: April 1973

PENN JERSEY AUTO STORES, INC.
9901 Blue Grass Road

Philadelphia, Pennsylvania 19114

J. L. Rounds, Director of Franchising

Description of Operation: Home and Auto Store.

Number of Franchisees: 85 in five States and District of Columbia.

In Business Since: 1949

Equity Capital Needed: $42, 500 complete.

Financial Assistance Available: Financing of fixtures three quarters of $8, 000 simple interest bank rates for three years,
and carrying of monthly purchases.

Training Provided: Extensive on-job training in owner's store.

Managerial Assistance Available: Experienced company Supervigsors, average experience in years of service 25 years, no
charge.

Information Submitted: April 1873

POLY-OLEUM CORPORATION
13531 Greenfield Road

Detroit, Michigan 48227
Clair Mohr, President

Description of Operation: Poly-Oleum Corporation offers dealerships in the expanding auto-truck rustproofing market.
Tooling materials, compounds are provided by poly-oleum for purchase by these dealerships.

Number of Franchisees: 22 in 5 States and Canada.

In Business Since: 1963

Equity Capital Needed: $8500.

Financial Assistance Available: 50% financingto applicants of solid credit rating.

Training Provided: One week training in technical application of products and sales training course at company home office.

Managerial Assistance Available: Company r-an will gspend one week with new franchisee to provide additiona} training in
the field at new location, will make sales calls and train under working conditions.

Information Submitted: April 1873

PORTA SERVICE, INC,
1734 Main Street
Lafayette, Indiana 57904
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Description of Operation® Mr. Purta is a registered trademark and is engaged in portable washing and lubrication services
using unique truck mounted equipment (patented) and going to the customer's location to perform these services.

Number of Franchisees: % in 6 States,

In Business Since: 1968
Equity Capital Needed: $15, 000.

Financial Assistance Available: Assistance is given in helping obtain local bank or other financing. In certain cases equip-
ment leasing is available. Co-venture arrangements are available on a limited basis.

Training Provided: An extensive one week training school i8 conducted in Lafayette, Indiana, followed by additional
training and account assistance in the licensee area. Periodic newsletters are pub'ished from the home office and regional
meetings are held on a bi-monthly schedule. Also, 24 hours telephone o nsultation.

Managerial Assistance Available: Constant follow-up after the sale in all areas is the policy of our company in any and all
areas that a licensee needs assistance. Operations manuals, sales manuals, and equipment manuals are a part of our over-
all assistance provided. We are vitally interested in the success of each individual licensee,

Information Submitted: May 19732

POWER MIST

Jaymar Corporaticn

435 Cherry Avenue

Post Office Box 790
Charlottesville, Virginia 22901
Henry W, Jackson, President

Description of Operation: A broad spectrum coin-operated, self-service industry program focusing upon coin-operated car
washes and self-set vice discount gas to provide nucleus for optional 'Country Kleen" laundromat, "'Country Fresh' dairy store,
"Klean and Steem” coin-op dry cleaning and ""Photo-Key" hut. Car wash systems include 25 cent self-service, 2 minute auto-
matic spray, exclusive 'Carvience' drive-through and standard tunnel wash, All developed by the Power Mist which origina-
ted the 25 cent self-service car wash franchise,

Self-service gas system with remote control, is marketed under exclusive arrangements with Pace Oil Company and Refinery,
Where discount gas installation is included complete gas equipment financing can be provided including gasoline products.
Franchisee may select any portion of program meeting financial or site location dictates. Program includes equipment, pre-
fab buildings., construction, installation, promotional guidance and aids as well as service training.

Number of Franchisees: 374 Nationwide.

In Business Since: 1963

Equity Capital Needed: $1,000 to $50, 000,

Financial Assistance Available: For qualified applicants, there is a variety of financing programs available to cover costs
of equipment, building, construction costs. Considerable emphasis given to proposed site for installation which franchisor
must secure by purchase or rental contract. Operating capital needed for start up costs and promotion ranges from $500
to $10, 000.

Training Provided: Company operated training program in Charlottesville, also on-site Job training of operating personnel in
customer service, routine maintenance, operation and promotion management, Simplified record and accounting program
included.

Managerial Assistance Available: Complete turnkey installation provided in most areas including opening supervision, opera-

ting manuals and daily servicing and maintenance.

Information Submitted: May 1973

POWER VAC INCORPORATED
Post Office Box 771

500 Graves Boulevard

Salina, Kansas 67401

Description of Operation: Professional power wash business engaged in the cleaning of truck fleets, buildings, boats, heavy
equipment, service stations and etc.

Number of Franchisees: 21 in 13 States and Canada.

In Business Since: 1963

Equity Capital Needed: $5,000 to $12, 500 plus operating capital.
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Financial Assistance Available: Assistance is given in helping obtain local bank or other financing.

Training Provided: A representative from Power Vac Inc. accompanies franchisee home and spends the necessary time to

train and guide him on the building of his new business. Repeat follov ups as needed. Newslettersand correspondence by
mail and phone,

Managerial Assistance Available: Personal help and guidance provided by company representative at franchisee's place of
businesa plus correspondence.

Information Submitted: April 1973

POWER WASH, INC,

47 Lincoln Highway

South Kearny, New Jersey 07032
Archie B, Joyner, President

Description of Operation: Franchisee washes trucks, trailers, cars, etc., with mobile equipment at custome rs' locations.

Number of Franchisees: 7 in New York, New Jersey, Pennsylvania, Florida.

In Business Since: 1968

Egquity Capital Needed: $2, 000.

Financial Assistance Available: Financing of equipment up to $12, 000 and account financing.
Training Provided: Two to six weeks on-the-job training.

Managerial Assistance Available. Continuous management and sales assistance.

Information Submitted: May 1973

RAYCO, INC.

3200 West Market Street

Akron, Ohio 44313

Gordon F. Gustafson, President

Description of Operation: Installation d repair service including these categories: tires, exhaust systems, shock absorbers,
seat covers, convertible tops, upholstery, brakes, front end, audio equipment, and accessories.

Number of Franchisees: 100 coast to coast,

In Business Since: 1945

Equity Capital Needed: $45, 000-$70, 000,

Financial Assistance Available: Up to one-half of total capital necessary,

Jraining Provided: Complete training program in all phases of operation, both technical and administrative, No cost to
dealer,

Managerial Assistance Available: Complete program of field supervision, in-store assistance, home office guidance, per-
sonnel procurement, managerial and staff.

Information Submitted: Mav 1973

ROBO-WASH, INC.

4001 East 138th Street
Grandview, Missouri 64030
James E. Widner, President

Description of Operation: A two minute, fully automatic, high pressure carwash unit. A license is granted the franchisee
in exchang= for a nominal license fee and percentage of amount charged for each car washed. License runs for 10 years
and protects licensee within prescribed territorial boundaries,

Number of Franchisees: 1,436 locations in the United States plus units in Canada, Europe and the Far East,

in Business Since: 19864

Equity Capital Needed: Minimum of $13, 950 and up-dependent upon building, location and equipment requirements,

Financial Assistance Available: Lease program through subsidiary firm, 5 year termi with 20% cash deposit required,
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Training Provided: Five days training conducted at home office training school, two to five days on-site technical training
at time of initial hook-up.

Managerial Aggistance Available: National and regional parts inventory. Tuition free training school. Standard operating
manuals and procedures (technical, promotional and business management). Continuous research and development.
Periodic regional seminars (technical, management and promotional). Standard bookkeeping system, Frequent technical
and management bulleting, Dealer oriented company magazine. 24 hour emergency answering service,

Information Submitted: April 1973

SERVICE CENTER

High Performance Auto Parts
10427 South La Cienega Boulevard
Los Angeles, California 90045
Sheldon Konblett

Description of Operation: A complete "turn-key" retail store specializing in high performance auto parts, etc.

Number of Franchisees: 15 in California.

In Business Since: 1963

Equity Capita] Needed: $20, 000.

Financial Assistance A_\(ailable: None

Training Provided: Complete two weeks of training period which will take place at our warehouse, offices and retail stores.

Managerial Assistance Available: We agsist our franchise stores in inventory control and offer 'at our cost' W, D. prices
on all merchandige. Assistance {s offered in merchandising and how to profitably run a small busineas.

Information Submitted: May 1973

TRUCKOMAT

Piv. of Truck-O-Matic, Inc.
P. O. Box 37

Walcott, Iowa 52773
William I. Moon, President

Description of Operation: Fully enclosed automatic truck, tractor-trailer and bus truck wash with fuel stop facilities.

Number of Franchisees: 34 in 20 States and Canada.

In Business Since: 1969

Equity Capital Needed: With an adequate financial statement a prospective franchisee will need approximately $80, 000 cash.

Financial Assistance Available: Although Truck-O-Matic, Inc., does not finance your investment, it will assist in helping
to obtain local financing in the way of first mortages or. the land and building and also assist in obtaining an equipment
lease program.

Tralning Provided: Two weeks of detailed training at our Walcott, lowa headquarters inéluding daily operations and reports,
personnel and payroll requirements and equipment maintenance. Also two weeks post opening training and assistance.

Managerial Assistance Available: Truck-O-Matice, Inc., provides the continual management services for the life of the
franchise in such areas as bookkeeping, advertising, taxes and a complete manual of operations, forms and directions.
Field supervisors are available to wark closely with franchisees and make periodic checks in daily reports to insure better
operation information.

Information Submitted: May 1973

TUFF-KOTE DINOL, INC,

P. O, Box 1319-P

Warren, Michigan 48089

Victor Sharley, Vice President of Sales

Description of Operation: We manufacture and sell to our franchised outlets, rustproofing compounds, which they use to rust-
proof cars and trucks for both individual owners and fleet operators.

Number of Franchisees: 90 in 18 States.

18

ERIC

Aruitoxt provided by Eic:



Q

ERIC

Aruitoxt provided by Eic:

In Business Since: 1967
Equity Capital Needed: $4, 500 to $12,500.

Financial Assistance Available: None,

Training Provided: One to two weeks training in Detroit and one week minimum back at franchisee's location.

Managerial Assistance Available: Minimum 1 week training at home office, plus 1 week training in franchisee's area. In

addition. we have field men who spend time on & regular basis with each franchisee.

Information Submitted: May 1973

VALLEY FORGE PRODUCTS COMPANY

150 Roger Avenue
tnv:ood, New York 11696
H. E. Fischer, President

Description of Operation: As manufacturers of auto replacement parts, we are establishing mobile distributors to sell to
service stations. repair shaps, garages and tieets.

Number of Franchisees: 185 {n 42 States.

In Business Since: 1969

Equity Capital Needed: $2, 000 to $5, 000,

Financial Assistance Available: No formal program exists, Open account is offered on all re-orders of merchandise.

Training Provided: Initial training 18 one week with a Valley Forge field representative. Valley Forge representatives
return for visits constantly to assist in problems, check progress, continue training, etc.

Managerial Assigtance Available: Technical bulletins, hints, tips. marketing assistance and visits of our field represen-
atlves gre a permanent part of the program, Facilities of Quality Control Department are offered.

Information Submitted: May 1973

WASHMOBILE CORPORATION OF NEW JERSEY
1010 Hudson Street

Union, New Jersey 07083

W. C. Koppel, President

Description of Operation: Manufacturers of car wash equipment., Washmobile "Countdown' has a functional stainless steel
housing, completely automatic, and consists of motors, gear boxes, air cylinders, industrial brushes, electric controls to
run machine automatically, all copper piping, with autormatic detergent System and detergent and wax tanks and gauges.
Optional: Window brushes, 20 H. P. high velocity dryer, wheel wagher, Spray wax system, truck and guide, hose and trolley
agSembly, power pump, hot water heater, coin meter, vacuum cleaner, signs, towel dispenser and waste receptacles.

Number of Franchisees: 114 in 9 States, Europe, Japan, Asia, Australia, South America.

In Business Since: 1948

Equity Capital Needed: $19, 750

Financial Assistance Available: Depending upon personal statements oi appliicants,

Training Provided: Company training in all phases of operation including merchandising and ma rketing programs and direc-
tion.

Managerial Assistance Available: As above plus Washmobile marketing Sales Manager and factory engineers available for
sales and technical experience as requested, This is available for as long as owner or franchisee has Washmobile equip-
ment and is without default.

Information Submitted: April 1973

WESTERN AUTO SUPPLY COMPANY
2107 Grand Avenue
Kansas City, Missouri 64108

Description of Operation: Retailing of hard lines--principal lines are automotive, sporting goods, tools and wheel goods,
sppliances, televisions, radios and other electronics, housewares and paint.
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Number of Franchisees: 4,148 in all States except North Dakota.
In Business Since: 1435

Equity Capital Needed: $12, 000 to $35, 000,

Financial Assistance Available: Financing available on store fixtures. Floor planning of major items and deferred terms on

some seasonal merchandise offered, Financing of retail customer installment sales also offered. Other financial agsistance
extended depending on personal financial statements on prospects,

’Ilg‘x_rligg_rfr_o_v_i}_igg- Initial two week training course-re-training classes are offered. Company personnel offer continuous
training and counselling on operations of business.

Managerial Assistance Available: Dealer contacted periodically for counseling purposes by company personnel, such ad

Territory Sales Manager and Territory Credit Manager,

Information Submitted: April 1973

WHITE STORES, INC.

3410 Call Field Road

Wichita Falls, Texas 76308

Weldon Herring, New Store Sales Manager

Description of Operation: Franchisee retails hard lines, major lines, including tires, batteries, automotive parts and ac-
cessories, TV, stereo and other electronics, housewares, sporting goods, tools and summer goods, Furniture available,
Number of Franchisees: 500 in 16 States.

In Business Since: 1934

Bquity Capital Needed: $20, 000 to 35, 000

Financial Assistance Available: Floor planning of major appliances, datings on seasonal merchandise and financing of fix-

tures is available to franchisee. Amounts will vary depending on the size of operation and the franchisee's financial state-
ment.

Training Provided: One week in store trained by field representative with a continuous call-back program for the purpose of

training and advising dealer. Periodic sales clinics.

Managerial Assistance Available: Continuous {n-store training by field representative.

ZIEBART PROCESS CORPORATION

34832 Mound Road

Sterling Heights, Michigan 48077

A, W, Stoddard, Vice President New Dealer
Development

Description of Operation: Rustproofing auto and truck bodies via special tooling and sealant. A building with 2, 400 square
feet and 14 foot ceiling and door heights is desirable. Some 2 or 3-bay abandoned gas stations are w ed primarily for plea-
sure car rustproofing.

Number of Franchisees: 300 in 27 Stales--Canada, Japan, South America, South Afr{ca, Eurape.
In Business Since: 1963

Financial Assistance Available: The initial license fee is 50 small that we do not feel it necessary to invest any financial
assistance,

Training Provided: ZIEBART provides 10 days of intensive technical and marketing training at the home offices in Detroit
and Warren, Michigan, This is followed immediately with technical assistance in setting up the dealership and marketing
agsistance in preparing proper ads and announcements, Each month the dealer is called upon by a district service manager

to aggist in every way possible,

Managerial Asgistance Ayailable: Technical and marketing via Technical Department and Marketing Department. A District
Service Manager calls approximately once each month to check performance and sales calls withdealers , as well a8 re-
viewing procedure and advising re -marketing. Annual seminars and special training and technical help are available to

dealers at all times.

Information Submitted- April 1973
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AUTO/TRAILER RENTALS

ADAM LEASING

337 South Broad Street

Philadelphia, Pennsylvania 19107

Jack Perlman, Executive Vice President

Description of Operation: Adam Leasing offers a turnkey automobile leasing franchise. Franchisees can lease to the public
any type of car working with local fnventories and using Adams non-recourse credit line.

Number of Franchiseea: 20 in 10 States.

In Business Since: 1966

Equity Capital Needed: $10, 000 minimum.

Financial Assistance Available: Adam Leasing provides a unique “'pay out of profits" program to finance up to 80 percent
of purchase price plus up to $1, 000 in the form of a non-recourse credit line.

Training Provided: Intensive full week mandatory course is conducted for franchisees and their executives. Newly hired
executives and franchisees may attend as many sessions a8 they please without charge. Adam Leasing, Director of
Operations will spend one week in franchisee's market.

Managerial Assistance Available: Adam Leasing provides extensive marketing support through daily communication,
advertising, planning and participation, purchasing of vehicles, complete billing and eollection service, retrieval and
disposal operations, all without recourse or liability on franchisee's part.

Information Submitted: April 1973

AIRWAYS RENT-A-CAR SYSTEM, INC.
8405 Pershing Drive

Playa del Rey, California 90291

Paul Carls, Assistant to the President

Description of Operation: International company engaged in rental of cars, trucks and recreational vehicles in 52 countries
around the world.

Number of Franchisees: 200 in all States, over 900 worldwide.

In Business Since: 18960
Equity Capital Needed: $35, 000 and good credit rating. -

Financial Assistance Available: Assistance in obtaining financing for cars. Insurance at competitive rates. Masgse purcha-
sing of other goods and services. Also tull service, including site location, building design, uniforms, etc. Time clocks
included in franchise purchase price.

Training Provided: One week intensive classroom training, one week on-the-job, and frequent seminars.

Managerial Assistance Available: Constant followup by mail, phone and personal visits after training period is over, Com-
plete manuals provided.

Information Submitted: April 1973

RUDGET RENT A CAR CORPORATION OF AMERICA
35 East Wacker Drive

Chicago, Illinois 60601

Attention: Franchise Department

Description of Operation: Daily rental of new automabiles to the pbulic.

Number of Franchigees: 675 in all states.

in Business Since: 1960

Equity Capital Needed: $30, 000 with $100, 000 balance sheet.

Financial Assistance Available: None.
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Training Provided: 2 weeks on-the-job training,

Managerial Assistance Available: During the term of the franchige, Budget has full management team available to include
legal, financial, franchise, operations, promotion, advertising and insurance staffs,

Information Submitted: April 1973

DOLLAR-A-DAY RENT-A-CAR SYSTEMS, INC,
5307 West Century Boulevard

Los Angeles, California 80045

John D, Martini

Description of Operation: Automobile and truck rental.

Number of Franchisees: 140 in all States.

In Business Since: 1968

Equity Capital Needed: Approximately $50, 000,

Financial Assistance Available: Occasionaly assist in financing,

Training Provided: Standll‘dized‘accounting system set up. Operational training by franchisor's representative at site,

Managerial Assistance Available: Assistance in site selection, Standardized free-standing building. Consultant on site
during construction. Guidance in gelection and balance of fleet. Continuing guidance in accounting and operations, Nation-
wide advertiging campaign natioa-wide reservations service.

Information Submitted: May 1973

ECONO-CAR INTERNATIONAL, INC.
Diplomatic Center, South Tower

100 Seabreeze Boulevard

Daytona Beach, Florida 32020
Executive Vice President

Description of Operation: Worldwide vehicle rental system utilizing cash or major credit cards for rental of current model,
standard & compact. fully equipped vehicles at economy rates. Franchises available for local areas, cities & counties with
several unique vehicle purchasing plans available. Applicable franchise fee varies with size of area desired by Licensee.

Number of Franchisees: 445 in 37 states, District of Columbia, Canada, Puerto Rico, and Virgin 1slands.

In Business Since: 1961

Equity Capital Needed: Depends on size of franchised area.

Financial Assistance Available: Financing of automobiles and some financial assistanc. on franchise fee.

Training Provided: Actual "on-the-scene training at established Econo-Car operation. Complete procedures manual pra-
vided for future reference, and manual kept current with mailings from home office,

Managerial Assistance Available: Assistance by regional representatives, opening advertising allowance, opening kit of
all necessary materials and inftial operating supplies, National advertising, {ree reservation system, home office personnel
available at all times.

Information Submitted: April 1973

HERTZ CORPORATION
660 Madison Avenue

New York, New York 10021
Donald J, Christie
Assistant General Manager

Description of Operation: Hertz System, Inc., offers franchises for the conduct of car and truck rental and leasing
businesses in the United States under the 'Hertz' name.

Number of Franchisees: 691 in all States except Florida,

In Business Since: 1928

Equity Capital Needed: Varies according to franchise-operating capital as required by location.
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Financial Assistance Available: None

Training Provided: Zone System Manager traing new franchisee before operation opens with Hertz Starter Kit (Kit

includes all forms needed to run & location), Visits by System Manager on a periodic basis. Manager rental representative
training classes. Manuals and guides for running a location issued. Corporate training class available to franchisees.
Annual business meeting,

Managerial Assistance Available: Accounting and operational guides are provided to run the location. Visits by
Corporate Zone Manager to act a# « Maison betwean the corporate and licenwee locations, All forms and training classes
provided as needed. Yearly training and business meetings. Contact provided directly to corporate management for all
areas of rental business (e.g., insurance, advertising, accounting, etc.).

Informatiua Submitted: May 1973

LASCAR LEASING SYSTEMS, INC.
414 Cooper Parkway Building
Penrcauien, New Jersey 08109
Gerald Borten, Director of Marketing

Description of Operation: The Company establishes a franchigee as an authorized Lascar Leaving Broker. The Lascar
Dealer then shares in the profits of his leasing of automobiles and trucks,

Number of Franchisees: 120 in States East of the Missisaippi River.

In Buainess Since: 1970

Equity Capits]l Needed: $4, 500,

Financial Assiatance Available: None

Training Provided: Two days of in depth training as well as refresher seminars when requested. Monthly newsletter keeps
the franchisee aware of later development in automotive leasing field.

Managerial Assistance Available: Managerial and technical assistance is provided on a continuous basis. Confidential
Dealer's Manual, advertising, atationery, business cards, advertising flyers, mailouts, announcements and leiters. Forms
provided are lease agreements and credit applications plus an embossed attache case.

Information Submitted: May 1873

NATIONAL CAR RENTAL SYSTEM, INC.
E Z Haul Division

5501 Green Valley Drive

Mi.ucapolis, Minnesota 55437

Don Long, Director of Field Operutions

Description of Operation: Local and one-way truck and trailer rental business.

Number of Franchisees: 3,200 in 48 States.

In Business Since: 1962

Equity Capital Needed: $150 minimum.

Financial Assistance Available: None.

Training Provided: Handled by field personnel at the outlet on a continuing basis.

Manageria} Assistance Available: Continua! management service for the life of the franchige in such aroas as bookkeeping,
advertiging, inventory control, etc, Complete manuals of operations, bulletinz, fcrms, and directions are provided.
District and field managers are avauiaple in all regions to woi!: closely with franchisees and viait outlets regularly to assist
in solving problems. Sponsors meetings .. franchisees and conducts marketing and product research to maintain consumer
acceptance.

Information Submitted: May 1973
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THRIFTY RENT-A-CAR SYSTEM
Post Office Box 51069

2400 North Sheridan Road

Tulsa, Oklahoma 74151

Cecil R. Davis, Franchise Director

Description of Operation: Daily car rental business. Thrifty rents new, top of the line, intermediate, and compact automo-
biles to the general public at Thriftv rates,

Number of Franchigees: 213 in all 50 states, Puerto Rico and Canada,

In Business Since: 1958

Equity Capital Needed: $25, 000--$50, 000.

Financial Assistance Available: Franchisor assists licensee in setting up lines of credit.

Training Provided: On-the-job training one week in company-owned operation, one week in licensee operation.

Managerial Assistance Available: Franchisor furnishes continuing management and technical assistance to franchisee.

Training is under supervision of experienced, knowledgable training supervisor who is a full time employee of Thrifty Rent-A.
Car System.

Information Submitted: April 1873

. BEAUTY SALONS/SUPPLIES

rDIE ADAMS CUT & CURL
175 Great Neck Road
Great Neck, New York 11021

Don Von Lieberman, Vice President

Description of Gperation: Operating of beauty salons with 12 to 20 stations under the Edie Adams name.

Number of Franchisees: 220 in 33 states.

In Business Since: 1955

Equity Capital Needed: $15, 000

Financial Aasistance Available: Up to $15, 000 financing to qualified applicants.

Training Provided: In galon training about 10 days. Pre-opening training in tranchisee's galon and complete supply of man-
uals.

Managerial Assistance Available: Home office, technica’, seminars, new techniques, and management techniques.

Information Submitted- May 1973

THE BARBERS, HAIRSTYLING FOR MEN, INC,
130 South 10th Street
Minneapolis, Minnesota 55403

Description of Operation: A completely systemized men's hairstyling shop with inventory c¢antrols, accounting systems,
advertising, public relations, and business management programs.

Number of Franchisees: 12 in 6 States.

In Business Since: 1963

Equity Capital Needed: $15,000 to $25, 000.

Financial Assistance Available: None

Training Provided: Management and technical, one week, then quarterly seminars and weekly news.etters to management.

Managerial Agsistance Available: Business management, including advertising, public relations, accounting and record
keeping, training in hairstyling and all related services.

Information Submitted: May 1973
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HARPER METHOD INCORPORATED

1650 Broadway

New York, New ¥York 10019

Vincent A, Troiano, Executive Vice President

Description of Operation: Reauticians are trained in the special Harper Method techniques according to Harper Method's
copyrighted textbook xnd by thus qualifying are permitted to open their Harper Method Beauty Silons which are supplied
largely by products and supplies from the parent franchisor, Harper Method Inc. Frequent refresher courses are offered
and training courses for management and operators are continuously available.

Number of Franchisees: 142 in 33 states.

In Business Since: 1892

Equity Capital Needed: $1200 to $35, 000,

Financial Assistance Available: Franchigsor has no special financing plar other than the usual credit terms based on the
franchisee's credit standing. Arrangements are available for franchisee to lease the initial equipment & where qualified,
initial inventory may be acquired by a series of notes extending over 12 months in equal monthly payments.

Training Provided: Depending on location of franchisee, the initial training may be given in one of our schools or may be
given by a teacher who coines to the franchigee’s location. Initial training requires about a week of intensive work with
occasional refresher courses.

Managerial Assistance Available: In addition to area seminars and refresher courses, Harper Method personnel from time to
time is available for training within an individual franchised salon.

Informatior. ;ubmitted: April 1973

MAGIC MIRROR BEAUTY SALONS, INC.
230 South Robertson Boulevard

Beverly Hills, California 90211
William G. Sinn, President

Description of Operation: Beauty Salon-cosmetics sold at retail (private brand).

Number of Franchisees: 27 in California, and New Jersey.

In Business Since: 1949

Equity Capital Needed: $10, 000-$15, 000,

Financial Asgistance Available: Helps find financing.

Training Provided: 2 weeks at headquarters. One week &t franchisee's shop covers management, and operation.

Managerial Assistance Available: Continuous training. Counselor visits every three months. Covers accounting, operating,
advertising brand name merchandise. May buy from other suppliers.

Information Submitted: April 1973

WINSLOW MANUFACTURING
Division of Watsco, Inc.

1800 West 4th Avenue

Hialeah, Florida 33010

W, H. Barnes, General Manager

Description of Operation: Distributors either sell or lease the patented Winslow Halr Spray System to beauty salons located

in their assigned areas. The System consists of a hideaway central power unit connected to convenient spray units for each
bea 1ty operator which dispenses hair 8prays, setting lotions and shampoos, Distributors earn monies on the siale or 1sase of

the system and most of all on the repeat business of the liquid products. The beauty operators save about 40% compared to
the cost of aerosol cans. Furthermore, the System eliminates cluttered work areas, it is a professional tool and it uses
fresh air as a propellent rather than chemicals,

Mumber of Franchisces: 100 throughout the United States.

In Business Since: 1959

Equity Capital Needed: $6, 000 for inventory. No fees or royalties.
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Financial Assistance Avaflable: Company i@ prepared to establish a thirty-day open account for the distributor, amount to be
determined by financial standing of distributor. Company is also prepared to grant longer term financing for equipment
through conditional sales contracts. This requires a 10% dawn payment with payouts ranging up to twenty-four (24) months.
Company has granted credit to individual distritutors in amounts ranging up to $25, 000.

Training Provided: Company gives a five-day intensive training course at company's expenae at headquarters in Hialeah,
Florida. Follow-up training will be given from time to time by company personnel in the home territory of the distributor.
Furthermore, distributors are requested to study detailed manuals published by company for each of the products and each
of the systems.

Maragerial Assistance Available: Mailings are made by the company for sach distributor to all beauty salons in distributor's
area. This is done at the company's expense. The company stays in touch with its distributors by phone at least once a
month. Also, news letters are publigshed once a month where sales ideas are expounded and technical problems are discussed.
Company also advertises extensively on a national basis through full page ads in the major trade magazines such as

American Hairdresser, Modern Beauty Shop, and others. Company also purticipates in co-o% local advertising. Company
furthermore assists by supplying booth decorations and advertising material for local .smetology shows or conventions.
Campany sponsors a yearly national convention for its distributors, usually at the International Beauty Show in New York City.
Company supplies literature, etc.

Information Submitted: April 1973

BUSINESS AIDS/SERVICES

ALL RITE TAX SERVICE, INC,
48 West 21t Street

New York, New York 10010
Sidney Cooperman

Description of Operation: Preparation of income tax returns.

Numrber of Franchisees: 5 {n New York.

In Business Since: 1967

Equity Capital Needed: $1,000.

Financial Assistance Available: All required in excess of the initial investment.

Training Provided: Seminar instruction in income taxes, 5 weeks, On job training/assistance.

Managerial Assistance Available: Permanent.
Information Submitted: April 1973

AMERICAN DYNAMICS CORPORATION
Box 11, Cathedral Station

New York, New York 10025

Ernest F, Boruski, Jr,

General Manager

Description of Operation: Franchised financial counsellors educate their clients on how to use mutual funds, stocks, bonds,
savings and loans, insurance, and tax shelters to achieve financial independence. The most unique and useful tax ghelter is

the Personal Pension Plan (PPP), PPP i3 a double trust system which alone or used with some 16 other Tax-Savers elimi-
nates all taxes, Factoring of accounts receivable with new twigt added in 1973,

Number of Franchigees: 101 in 25 states.

In Business Since: 1959

Equity Capital Needed: $45.

Financial Assistance Available: Commission bookkeeping is free. Franchisor has eliminated all of the ususl costs for going
into the securities bugsiness except for the optional training manual and the $25 franchise.

Training Provided: 50-page training manual is optional for $20, Further help by madl is free.

Managerial Assistance Avallable: Franchisor has solved and/or printed up in the training manual all problems and questions
normally occuring as well as many advanced or sophisticated items. Futwre items are either handled by correspondance, or
via new Tax-Savers or the periodic newsletter. '

Information Submitted: April 1973
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AMERICAN HOME ASSOCIATES, INC.
14225 Ventura Boulevard

Suite 201

Sherman Oaks, California 91403

H. Floyd Hamilton, Jr., President

Description of Operation: Franchising of real estate office as American Home, Relators; also providing of mortgage, escrow
and insurance services.

Number of Franchisees: 30 in California.

In Business Since: 1972

Equity Capital Needed: Existing office $2, 500. New office, $12, 500 minimum.

Financial Asuistance Available: Varies, depending on situation.

Training Provided: Ame ican Home provides Real Estate License Training School, Sales Training School and Management
Training School, in addition to monthly seminars.

Managerial Assistance Available: American Home provides its franchisees with operational manuals and tools, advertising
materials and media, sources at discount rates and consultation regarding operation of franchisee's buginesas.

Information Submitted: May 1973

AMRICO BUSINESS SERVICES
235 Montgomery Street

Suite 1515

San Francisco, California 94104

Description of Operation: Amrico mobile and stationary units provide complete computerized accounting systems and
management guidance to amall and medium sized buainesses to $15, 000, 000 annual volume. Services rendered include
computerized preparation of general ledgers, monthly profit and loss statements, job cost and payroll records, accounts
receivable and payable, inventory control procedures, taxes (personal and business), cost controls with variances. A
franchisee will also perform systems analyses and internal auditing services.

Number of Franchisees: 19 in € States.

In Business Since: 1968

Equity Capital Needed: $5, 000-$15, 000.

Financial Assistance Available: The Franchise fee is paycble in cash. We assist in the leasing or purchasing of the optional
equipment available at additional cost averaging $§, 500.

Training Provided: We have an intensive 30 day-160 hour paid training program. Technical and Management instruction and
on-the-job training is under the supervision of Certified Public Accountants and Business Consultants. Business develop-
ment training is under the direction of marketing personnel with 15 years of successful sales experience.

Managerial Assistance Available: The home office staff of C.P.A.'s and other specialists stand ready to provide indivi-
dualized help to associates. Part of this continuing support from the home office includes review of input and output data
and job performance evaluation. National and regional business confereaces and technical clinics are held annually cover-
ing general operations.

Information Submitted: April 1873

AUDIT CONTROLS, INC.
38-28 Brookside Avenue

Fajr Lawn, New Jersey 07410
Arieh Douer, President

Description of Operation: Product is a series of collection letters to be used by others in collecting their overdue accounts-
as registered by the U. S, Patent Office #880, 919. Franchisee is supplied with 1, 000 mailers (a direct advertising brochure)
and a lst of 1, 000 prospective clients for $150. Franchisee pays for postage.

Number of Franchisees: 180 in 39 States.

In Business Since: 1980

Equity Capital Neéded: $150 plus postage.

Minancial Assistance Available: No financial assistance provided. Total investment $150 pluc postage.

Training Provided: No training required. Detailed instructions mailed to each franchigee.
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Managerial Assistance Available: Advisory assistance for the duration of the franchise of one year and renewals,

Information Submitted: April 1973

BINEX-AUTOMATED BUSINESS SYSTEMS, INC.
3102 O Street

Sacramento, California 95816

Walter G. Heidig, President

Description of Operation: Financial services and computer services for small business. Standard and customized
management reporting available through a unique syvstem of programming.

Number of Franchisees: 32 in 6 States.

In Business Since: 1966

Equity Capital Needed: $5, 000 plus expenses.

Financial Assistance Available: Financing up to 30% with good credit references.

Managerial Assistance Available: Training includes at least one week on-the-job plus continuous field support.

Information Submitted: May 1973

H & R BLOCK, INC.

4410 Main Street

Kansas City, Missouri 64111

William T. Ross, Vice President, Administrative Operations

Description of Qperation: The exclusive function of H & R Block, Inc., is to prepare individual income tax returns. The
franchisee is operated in 1 city by an individual or partnership. The only warranty made by the franchisee is to respect
and uphold a specific code of ethics and to abide by the policy and procedures of the company.

Number of Franchisees: Over 6, 488 offices throughout the United States and Canada. About 3,193 offices are franchised
with the balance operated by the parent company.

In Business Since: 1946

Equity Capital Needed: $1, 000.

Financial Assistance Available: None.

Training Provided: Each year a training program is held in November for all new managers. Prior to tax season each year,
a training program for all employees is conducted in major centers. Each Summer a meeting is held for all managers for 3
days to discuss all phases of the operation and new developments and ideas.

Managerial Assistance Available: We work very closely with our franchisees and provide any and all assistance required
or needed.

Information Submitted: May 1873

BUSINESS EXCHANGE, INC.
8271 Melrose Avenue

Los Angeles, California 90046
Marvin J. McConnell, President

Description of Operation: Company offers a barter service plan for business owners that allows the business owner to
trade his products (at retail} for the things that he needs from the other participating dealers rather than paying cash.
Company provides a cornputerized accounting system that allows one member to make purchases and pay for his purchases
with offsetting sales to other members. Member does not have to balance his trades with one member.

Number of Franchisees: 7 in 8 States.

In Business Since: 1861

Equity Capital Needed: $135, 000 to $35, 000,

Financial Assistance Available: All of the accounting and administrative expenses are borne by company. Company further
finances all sales commission advances made to sales representatives in licensee's area to permit continued expansion by
licensee.




Q

'tl:rali_qing_f’r;o_v@gt_it Complete training program provided at home office with actual field work as well as theory. If requested
y licensee, training and actual development of the program in licensee's area is also provided by company.

Managerial.Assistanc_sf\va_ﬂnhlg: Company provides continuons management assistance and co-works with licensee on & con-
tinuous basis. Company provides National Directory 3 times yearly, and monthly newspaper for all members.

Information Submitted: April 1973

BUSINESS GUIDANCE, INC,

205 Worth Avenue

Palm Beach, Florida 33480

C.\, Ricker, Executive Vice President

Description of Operation: Business Guidance offers business management and service to 8mall businesses and professional
people. They include {inanci{al controls, tax preparation snd corporate advisory service complete with procedure and docu-
mentation of activiiies, s.ock control and corporate benefits,

Number of Franchisees: 76 in 19 states.

In Business Since; 1962

Equity Capital Needed: $7, 500

Financial Assistance Available: None

Training Provided: The company will pay expenses including transportation for the Business Guidance Consultant's atten-
dance at a one-week session of the company's training seminasr, Topics covered will vary according to the congulting acti~
vity the Business Guidance Consultant chooses. A central theme will cover the basics of business practice, securinga clien-
tele and the use of counseling resources to aid his clicnis. Each phase of the training will be taught by a professional who
has extensive experience in hia field. After the Business Guidance Consultant has actively promoted the Business Guidance
gervices in his ares for s period of 45 days from the date of the initial seminar: trangportation, meals and lodging for his
attendance at a three-day, follow-up company seminar for further consultation snd assistance in his business development
will be provided by the company,

Managerial Assistance Available: The company will furnish to the consultant without charge the service and advisory, cor-
porate and individusl systems, materisls and supplies a8 initial {rventory. During operation of the franchise Business
Guidance, Inc. will furnigh the consultant with tax preparation and advisory backup services for clients registered by whom
with the company.

Information Submitted: April 1973

CJS REAL ESTATE
18075 Ventura Boulevard
Encino, California 91316
C,J, Seibert, Jr.

Description of Operation: General real estate office operation.

Number of Franchisees: 43 in California.

'n Business Since: 1967

Equity Capital Needed: No standard requirement: CJS only solicits existing real estate offices.

Financial Assistance Available: None.

Training Provided: Thorough management and sales training conducted monthly and more often when required.

Managerial Assistance Available: Continuous.

Information Submitted: June 1973

COMPUTER KNOWLEDGE CORPORATION
4502 Centerview Drive
San Antonio, Texas 78228

Description of Operation: Each franchised Computer Knowledge Systems Center offers the hospitals in its area & total

responsibility patient accounting syvstem {called “‘Datatronics Costcare'') utilizing the principal of network computing via the
franchising company's software, maintenance and optionally, its equipment (CDC 6600),

Number of Franchisees: 10 in 10 States.
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In Business Singe: 1989

Equity Capital Needed: $15,000, minimum.

Financial Agsistance Available: The franchisor will accept franchisee 12-month notes at 7% on portion (up to 40%) of $25, 000
one time franchisee fee. Franchisor supports franchisee in presentations to investors.

Training Provided: Two weeks intensive training, one week at headquarters and one week on site--utilising 800 page Opera-
ting Manual.

Managerial Assistance Available: Regionally-based field counselors in continuing contact with franchisees.

Information Submitted: May 1973

CVONTINENTAL TAX SERVICE
34507 West Warren

Uiearborn, Michigan 48126
Carl Gilbert, Vice Presidsnt

Description of Operation: Preparation of State and Federal income tax returns for individuals.

Number of Franchisees: 15 in 8 States.

In Busineas Since: 1966

Equity Capital Needed: Dependent upon number of offices to be opened.

Financial Assistance Available: Assistance i8 available,

Training Provided; Five day training period in home office in all phases of income tax preparation and in the systema and
procedures developed by Continental Tax Service.

Managerial Assistance Available: The company (franchisor) will: perform a market analysis that assists franchisee in
selecting sites moat suitable for business; provide personal guidance for personnel recruitment, selection & training of
employees; office layout and design counselling; franchisor designs advertising and promotional materials, determining
media & ad schedules; will maintain continuous liaison with franchisees through mail, telephone.

Information Submitted: May 1973

CREATIVE PROYPECTS, INC,

154 Fitzhugh Street South

Rochester, New York 14608

Robert Thompson, Marketing Manager

Description of Operation: Advertising system to bring together students, both high school and college, with retailers who

prefer to honor discount coupons as a form of advertising rather than uge other media leas productive.

Number of Franchisees: 4 in New York, Michigan, Ohio and Texas.

In Business Since: 1870

Equity Capital Needed: $7, 500

Financial Assistance Available: Financing to promising prospects is posasible,

Training Provided: Three day classroom session plus two days in the field. Regular seminars and training mestings after
franchisee is established.

Managerial Assistance Available: Assistance in bookkeeping, advertising, inventory control and tax advice. District and
field managers render assistance. Continuous resea:ch in marketing, products and services.

Information Submitted: May 1973

CREDIT SERVICE COMPANY
101 Miles Builiing

2025 Canal Street

New Orleans, Louisiar. 70112
E. G. Edwards, President

Description of Operation: Credit Service Company offers a unique medical-dental-hospital collection service. The methods
used insure the collection of more than twice the number of accounts that can be currently achieved through other such ser-
vices, 73% as against the national average of 34%. The franchise can be operated full or part time, and can ba started in

the home.
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Number of Franchisees: 55 in 25 States and Canada.
In Business Since: 1949. Franchising since 1962.

Equity Capital Needed $1, 800.

Financial Assistance Available: The $1, 800 required covers everything except the initial supply of stationery, and this can
obtained by the franchisee in his own locality at an additional cost of about $200. The franchisee pays 3% royalty, based on
groas profit before taxes, during the first threc years of operation, and this is reduced to 1-1/2% thereafter.

Training Provided: A comprehensive two week training course in New Crleans with round trip rail or air transportation
{continental U.S.) meals and first class accommodations included in the cost. A procedures manual is supplied, with copies
of all forms, letters and operational details. Further assiatance is provided on a continuing basis at no added cost. Ther=»
18 no inventory to purchase and a typewriter is the only equipment needed.

Managerial Aasistance Available: Credit Service Company requires monthly reports in order to determine areas in which
the franchisee may require assistance. Newsletters are issued bi-monthly in order to keep franchiseea informed on matters
of mutual interest.

Information Submitted: April 19873

G.S,C, ASSOCIATES, INC,
50 Jericho Turnpike
Jericho, New York 11753

Harvey Vengroff, President

Description of Operation: Collection of delinquent accounts, credit investigation, financial planning, computerized accounting
services and management controls, We are 2180 involved in the factoring of certain types of accounts.

Number of Franchisees: 5 in 5 states.

In Business Since: 1888

Equity Capital Needed: $15, 000,

Financial Assistance Available: Franchisor sets up an operation, staffs and equips it and runs it for approximately a year.
When the operation has good cash flow and is operating in the black we look for a franchises to take it over,

Training Provided: Two weeks of class room orientation followed by four weeks of on-the-job training.

Managerial Assistance Aveilable: Computer services, providing reports analyzing tne business. Sale of major aceounta and
for forwarding of accounts to the closest offfice,

Information Submitted: May 1873

GENERAL BUSINESS SERVICES, INC.
7401 Wisconsin Avenue NW,
Washington, D,C, 20014

C. E, Gaw, Executive Vice President

Description of Operation: Business counselling, financial management, and'tax services for the small independent business.
Number of Franchisees: Over 700 in all states except North and South Dakota,

In Business Since: 1882

Equity Capital Needed: $10, 300 for Area Directors; $5230 for Associate Directors.

Financial Assistance Available: None.

Training Provided: Al selected franchisees are appointed Area or Associate Diruetors and receive without additional expense:
1) a 3-volume Operations Manual containing all operating instructions, company policies, and procedures; (2) Basic Training
Institute and Advanced Training Institute (optiontl for Associates) in Washington, D, C.; (3) individual field training, periodic
training development; (4) training and individual guidance continue indefinitely through permanently assigned Regional Direc-
tors.

Managerial Assistance Available: A complete and detailed program for opening & new area i8 provided; an experienced Field
Director is available for each state to provide local assistance on & continuing basis; the Opsrations Group staff in the
National Office provides assistance as required; technicsl support is provided by the National Office.

Information Submitted: April 1973
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GETTING TO KNOW YOU INTERNATIONAL, LTD.
179 Community Drive

tireat Neck, New York 11021

Richard ', Wynn, Marketing Director

Description of Operation: GETTING TO KNOW YOU is a newcomer welcome service for retail merchants and homeowner
services. The franchisee sends a personal phone book and collateral materials to new families and invites them to patronize
the recommended merchants. The franchisee contracts with sponsoring merchants to distribute the books. The home office
prepares all standardized materials to franchisee's local specifications. No direct calls are made on new families. No

hostesses are required.

Number of Franchisees: 17 in 11 states.

In Business Since: 1962

Equity Capital Needed: $10, 000 minimum,

Financial Assistance Available: The franchise fee of $7, 900 covers presentation materials, home office, and fleld training,
basic area marketing survey and procedures. In addition, at least $2000 operating capital plus a car {g required for the
first several months of operation, or until cash receipts are sufficiently established to defray expenses. The franchisor

will assist the franchisee in making inventory purchases after six months,

Training Provided: Initially, one week of orientation procedures and sales techniques at the home office, followed by one
week of sales and marketing procedures in the franchisee's territory. Later, the franchisee receives additional training in
renewal procedures prior to renewal sales.

Managerial Assistance Available: Franchisee receives total and constant assistance from franchisor in many forms, in-
cluding marketing, production and distribution. Complete operations manuals are provided, plus regular supplements, Home
office maintains a market research program, advertising program, and maintains regular and {requent contact with all fran-

chisees.

Information Submitted: April 1973

J. D. GRAMM, INC,

361 Hialeah Drive

Hialeah, Florida 33010

Virginia Goldberg, Executive Vice President

Description of Operation: J. D, Gramm, Inc., operates a business dealing solely with the preparation of income tax returns
and related services. All stores are open from early January through April 15. At the end of that period operations cease
and all offices are closed, except one in each majer area that remains open all year to serve customer in case of Jate filing
or audits.

Number of Franchisees: 23 in Florida, Georgia and Louisiana.

In Business Since: 1968
Equity Capital Needed: None.

Financial Assistance Available: There is no cost for the granting of a J. D. Gramm franchise; payments to the parent com-
pany are based svlely on the volume produced. Two types of franchises are granted: a major area franchise, issued for an
ar.a outside the areas presently operated by the parent company; and a “'satellite” franchise, issued within the area presently

covered bv the advertising of the parent company.

Training Provided: [ntensive, eighty-two hour training course in the preparation of income tax returns and a twenty - four
hour course in office selection, advartising and procedures. The income tax training course ig held at the neares. company-
owned operation; the procedure course is conducted at the home office in Hialeah, “lorida.

Managerial Assistance Available: J, D. Gramm, Inc., provides continual assistance for the life of the contract in such areas
as tax law research, bookkeeping, advertising development and productior, training programs, and supply. Complete manual

of operations, forms, and training instructions are provided, An annual meeting of franchisees and area managers is held
to update procedure and maintain uniformity.

Informa.ion Submitted: April 1473
INCOTANX SYSTEMS, INC,
714 Guaranty Building

West Palm Beach, Florida 33401
E'. Patrick Mac Duffee, Uirector of Franchise Operations
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Description of Operatsn  Incatax Svatems is a volume tax service and bookkeeping systems. It has developed an outstanding
method of providimg tngh quality, acedrate tax returns to the public at a minimum cost and also a truly modern method of
buokkeeping and management services for small and medium husinesses.

Number of Franchisees: 14 in 6 States,

In Business Since: 1967

Equity Capital Needed: $2, 000

Financial Assistance Available: A total of $4, 000 is necessary to set up and purchas he franchise. Financing is available

provided the prusp2-tive franchisee has goud credit or may secure the loan.

Training Provided: Complete management and tax preparation training for both owners and managers is conducted by the
Home Office. All previous owners and managers must receive refresher training once a year. Both training sessions are
for 1 week conducted by Home Office personnel at regional sites.

Managerial Assistance Available: Continuous Home Office inspection and management training is conducted. Home Oftice

consultation and management suggestions are made to all franchisees. Complete procedural manuals and forms are
furnished franchisees as well as monthly news bulletins,

Information Submitted: April 1973

INDEPENDENT POSTAL SYSTEM OF AMERICA, INC.
406 Reo Street

Suite 138

Tampa, Florida 33609

S. H, Barrett, Jr.

Description of Operation: Private postal delivery and related services, , marily delivering second, third, and fourth class
mail as provided for under the Private Express Statues,

Number of Franchisees: 30 in 11 States.
In Business Since: 1968
Equity Capital Needed: $50, 000 minimum.

Financial Assistance Available: None

Training Provided: Complete training at a current operating facility as well as adequate on- “e-job training by trained
professionals.

Managerial Assistance Available: Constant assistance for the life of the franchise. Guidance and assistance with technica’

and operational manuals, sales, policy, and procedure manuals as well as constant assistance in the field by trained
professionals. Seminars, national and regional meetings are held periodically.

Information Submitted: May 1973

INVENTION COMPANY OF AMERICA, INC.
13601 Preston Road

Carillon Tower West

Sujte 201

Dallas, Texas 75240

Frank Jennings, Jr., President

Description of Operation: Invention Company of America, Inc., offers a license to engage in the business of assisting
inventors present their new product ide.s in a marketable form, utilizing the Invenco method and the trade name and trade-
mark ‘Invenco.”

Number of Franchisees: 3 in Texas and lL.ouisiana,

In Busi_[1g_9§_.<_grlgg: 1971

Equity Capital Needed: Minimum £10, 000 - maximum $20, 000 plus a2 minimum of two months operation cost in : elationship
to the size of the market area to be licensed.

Finangi_a;_Assistance_i\y‘ailabl_e: Terms are available for 50 of the license fee for a one vear period.

Training Provided: One full week training at the licensee's location with controlled supervision for the life of the licensee.

Managerial Assistance Available: Accounting, bookkeeping, advertising, program training and a complete stock of forms

and supplies are provided.
Information Submitted: May 1973
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MARCOIN, INC.

2801 South Post Oak Road
Sufte 266

Houston, Texas 77027

A, Dunscn Dunaway, President

Deacription of Operation: Marcein, Inc., is a broad based service company with direct company branch offices and
franchised licansees rendering business counselling and other services primarily to small businessea. Three primary
franchise programs are available: 1) Marcoin Management Services--Recommended by major oil companies, Now expanding
westward to nationwide operations. 2) Mark/Man Services--Contract and interim operation of service stations for major oil
companies. 3) Busco (A complete business service company) - -computerized bookkeeping and tax services for small bus-
inesses. Plus affiliated income programs such &8s insurance, computer services, business changeover services and ressle
items available to Marcoin licensees,

Number of Fraiachisees: 125 primarily in East Coast States.

In Business Since: 1952

Equity Capital Needed: Initial franchise and training fees vary according to potential and population. Total capital needa
including working capital will vary from $8, 000 to $15, 000,

Financial Assistance Available: Marcoin will finance up to 50% of initial franchise fee for qualified applicants, Will assist
in arranging outside financing.

Training Provided: Five to 8 weeks training in existing Marcoin offices plus installation and follow-up, Formal continuing
training program available from full time Marcoin training staff.

Managerial Agsistance Available: Reglonal supervisors and managers provide closs and continued follow-up to insure
success. Complete management and operations manuals provided for each Marcoin program, Business counselling avail-
able if desired.

Information Submitted: April 1973

MEDI-FAX, INC.

6509 Montgomery Road
Cincinnati, Ohio 45213
Irving M. Bloom, President

Description of Operation: Computerized accounts receivable management service for medical and retail professions.

Number of Franchisees: 5 in 5 states.

In Business 3Jince: 1968

Equity Capital Needed: Minimum $5500,

Financial Assistance Available: Yes.

Training Provided: Four day training seasion by puychologist and mémber of staff, Management people always available for
conauitation and to render varied types of assistance.

Managerial Assistance Available: Training manual provided, detail of program available in book form with proper indexing
available to clients, small cost for program detail to clients.

Information Submitted: April 1973

MISTER CLARK'S

6800 Pendleton Pike
Indianapolis, Indiana 46226
Robert A, Lutey, President

Description of Operation: Retail servicing appliance dealers banded together to benefit from the combined purchasing power
of the whole. Also by mutual contribution the total dollar packages can achieve wider range and maximum exposure for
advertising and promotional programs. Franchising only in Indiana.

Number of Franchisees: 10 in Indiana.

In Business Since: 1968

Equity Capital Needed: Open.

Financial Assigstance Available: Mister Clark's is a non-profit corporation,

o 3

ERIC

Aruitoxt provided by Eic:



Training Provided: No formal training, but the group as a whole combines for the assistance, training and well being of the
individuals.

Managerial Assistance Available: Group discussions and individual consultationa.

Information Submitted: May 1973

NATIONAL MERCANTILE CLEARING HOUSE
833 Northeast 125th Street

North Miami, Florida 33161

Alvin L. Klupt, Executive Director

Description of Operation: Publishes manual and automated collection systems using Univac equipment and operates collection
agencies, which consist of two different programs: The manual system is directly opersted by the business and professional
man and the automated system: by National Mercantile Clearing House on Univac equipment for the client. All processing is
performed at the home office with 1. B, M, and Univac equipment. Franuchisee is left free to work with clients and does no
collections. Services include a garanteed collection system. Merchants or professional men must collect 8 minimum of four
times their purchase price from the use of the Direct Collector System or National Mercantile Clearing House will refund
double the purchase price. National Mercantile Clearing House also furnishes bad debt fellow-up collection service for its
clients. Franchisee receives continuous flow of saleg aids and assistance.

Number of Franchisees: 27 in 13 atates.

In Busin 88 Since: 1914

Equity Capital Needed: $7,950 on a full time basis.

Financial Assistance Available: Up to 33 1/3% without interest on fixed repayment schedule on full time program only.

Training Provided: Complete and continued assistance and supervision at any opening office and 5, 000 piece mail drop to get
* franchisee off the ground. Training and mailings in franchisee's territory.

Managerisl Assistance Available: Continuous research and development program supplied, marketing aids such as direct
mail brochures and marketing assistance at the home office, advice without further cost.

Information Submitted: April 1873

NEW PRODUCT DEVELOPMENT SERVICES, INC.
P. O. Box 8424

Kansas City, Missouri 64114

Haskell Sobol, President

Description of Operation: Consulting and representation service in new product development, marketing, licensing or out-
right sale. Product evaluations, written presentations, negotiations, and aid and assistance to the inventor and patent
holder. National and international operations through franchise organization offices and subsidiaries.

Number of Franchisees: 24 in 15 States.

In Business Since: 1968

Equity Capital Needed: Dependent upon demographic population of area involved. Ranging from $2, 500 to $25, 000.
Average, $10.000.

Financial Assistance Available: Up to 50% of total purchase price financed at simple, average interest rate up to 24 months,
subject to financial rating of franchisee.

Training Provided: In-office training at Headquarters Offices, Kansas City, up to one week, if required. Complete
operational manual, forms, literature, etc., supplied and how to use same.

Managerial Assistance Available: All product evaluations and matters involvirg technical expertise in engineering,
marketing, patenting, etc., handled by franchisor. Product licensing, negotiations and related mattera handled by
franchisor. Continuing daily advice on individual products by franchisor is a feature of this franchise, permitting lack of
previous experience by franchigee in this field.

Information Submitted: May 1973
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RELIABLE BUSINESS SYSTEMS, INC.
218 Tremont Street

Boston, Massachusetts 02116

M. Michael Licker, President

Description of Operation: Firm publishes the Reliable Business and Tax Service System, 2 service designed to meet the
needs of all business, offering them a bookkeeping system that complies with all Federal and State tax laws, together with an
sdvisory service and end of year Federal and State tax return preparation,

Number of Franchisees: 7 in 8 states.

In Business Since: 1955

Equity Capital Needed: $8950.

Financial Assistance Available: None. However, we will in particular situations where franchisee is above average, finance
$2000 of capital.

Training Provided: One week in the field training by another oxperisnced distributor and further training at the home office
if needed, continuous upgrading of distributor's knowledge.

Managerial Asaistance Available: Continuous flow of new material, home office consultation available on an unlimited and
continuous basis. Close contact with distributor maintained, Additional help regarding tax matters for client when called
upon through home office accounting tax staff,

Information Submitted: April 1973

SAFEGUARD BUSINESS SYSTEMS
470 Maryland Drive

Fort Washington, Pennsylvania 19030
John R, Stewart, Vice President

Description of Operation: Safeguard Business Systems offers a complete basic accounting function. In addition to standard
systems, Safeguard has many special systems designed for specific industries and data processing services for the accoun-
ting profession., Distributor is under cgntract and operates in an exclusive territory.

Number of Franchisees: 200 nationwide and Puerto Rico.

In Business Since: 1912

Equity Capital Needed: No franchise fee required.

Financial Assistance Available: Safeguard carries the accounts receivable, thus reducing working capital requirements,

Training Provided: Safeguard provides 40 hours of inftial training. Provision is also made for continual field follow-up,
Regional and national sales seminars are scheduled throughout the year.

Managerial Assistance Available. Operation and sales manuals provided. Company provides advertising and promotional
material on a national basis, together with both a cooperative and a corporate direct mail program.

Information Submitted: May 1973

SCHWELLING MARKETING CORPORATION

Empire Building Penthouse

710 North Plankington Avenue
Milwaukee, Wisconsin 53202

George C. Schwelling, President

Description of Operation: Since 1868 the principal of this firm, George C. Schwelling, has been establishing, on an indepen-
dant contract basis, contracts with various companies to assist them in getting up and marketing their franchises. Schwel-
ling Marketing Corporatiou i8 establishing a total of 50 Regional Managers, each of who will have regional responsibilities
for the follow up of all inquires generated by the home office in an endeavor to screen and recruit prospective franchiazess for
its various clien, firms. )

Number of Franchisees: 15, however, Schwelling Marketing Corporation 18 operating. either through its area directors or
regional managers, in most states in the United States,

In Business Since: 1968
Equity Capital Needed: Modest investment,

Financial Assistance Available: Financial assistance i8 offered to qualified individuals. Schwelling Marketing Corporation
hee in some Instances offered up to 50% financing with no interesat payments.
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Training Provided: The company conducts annual seminars at its headquarters and provides ongoing supervision on a week
to week basis on an area directorship program.

Managerial Assistance Available: The corporation 18 constantly developing new materials, manuals, and sales presentation
literature for its regional managers and area directors, as well as conducting seminars and following through with ongoing
sssistance as is provided by area directors,

Information Submitted: May 1973

SQOUT-ALID

Box 2041

Bfllinga, Moatana 58103
Ed Flaherty, President

Description of Operation: Scout-Aid franchisee contract with high schools and colleges to scout their future opponents in
football. A franchisee sets up a network of scouts in his ter ritory who do the actual scouting. In addition, he operates a
1ocal computer center which processes the scouting information gathered during the games. The analyzed scouting report is
then sent to the coach 0 that he can construct his game plan for tae upcoming game. If a coach wishes, he can scout the
game himself and the franchisee will process his data.

Number of Franchisees: 15 in 14 States.

In Business Since: 1970

Equity Capital Needed: $6, 000 to $10, 000.

Financial Assistance Available: None

Training Provided: Full week formal training in football scouting operations, sales, computer operations and general
operations. During this time, truiner actually makes calls on major school in franchisee's territory and helps him get first
accounts. In late sum.mer, there i8 another full week of training in which scouting schools are put on for the scouts and
coaches in the franchisee's territory.

Managerial Assistance Available: A complete business management program is provided for the franchises for his firat year
of operations--{includes even doing his tax returns). Franchisor provides coordination for inter-franchise scouting.
Continuing management 18 offered franchisees by means of frequent phone calls, advising where to concentrate marketing
operations and what is being done in other franchises.

Information Submitted: April 1973

SIMPLIFIED BUSINESS SERVICES, INC,
400 Hollister Road
Teterboro, New Jersey 07608

Mitchell R, Miller, Marketing Director

Description of Operation: Bookkeeping, data processing, income tax and small buginess management.

Number of Franchiseea: Over 75 throughout the United States,

In Business Since: 1934

Equity Capital Needsd: $7, 500 for purchase of materials required, no franchise fee or royality payment.

Financial Assistance Available: None.

Training Provided: 4 days home office and 5 days in field.

Managerjal Assistance Available: Follow up on home office and field training through periodic reglonal meetings.

Information Submitted: April 1373

SUCCESS MOTIVATION INSTITUTE, INC,
5000 Lake Wood Drive

Wacd, Texas 768718

R. J, Buchta

Description of Operation: The Company*s internationsl distributorship organization markets specialized management, sales,
and personal development programs to individuals, companies, governments, and other organizations. Materials are
printed and recorded using modern learning methods, personal goal setting, and managenient by objective techniques.

Number of Franchigees: 1, 077 in 50 States and 23 foreign countries.
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In Buaineas Since: 1862

Equity Capital Needed: $10. 850

Financial Assistance Available: No financial assistance provided,

Training Provided: Tomplete distributorship training program in printed and recorded form furnished with {nitial investment
continuous home office aales tratning and sales management seminars available monthly. Field sales training also available
in most areas without cost to distributors.

Managerial Asaistance Available: Continuous saler consultant assiatance provided by home office to distributors through
use of monthly mailings, company-owned WATTS lines, and prompt response to mail communications.

Information Submitted: May 1973

SYSTEMEDICS, INC,
AMS-Division

Poat Office Box 947
Jackson, Missiasippi 38205

Jackie Majors

Description of Operation: Computerized accounts receivable management system and related aystems for the medical and
health care delivery fields.

Number of Franchigees: 110 in 50 States,

In Business Since: 1964

Equity Capital Needed: Depends on area purchagsed.

Financial Assistance Available: Possible to finance part of purchase through company. No other form of financial assistance.

Training Provided: ? Day course at home office provided in franchise fee.

Managerial Asaistance Available: Company provides continuous assistance and field support to all franchisees who desire
this assistance.

Information Submitted: May 1973

TAX MAN, INC,

639 Massachusetts Avenue

Cambridge, Massachusetts 02139

Roger T. Servison, Executive Vice President

Description of Operation: Preparation of individual ircome tax returns.

Number of Franchisees: 12 ir. (‘onnecticut, Massachusetts.

In Busineas Since: 1967

Equity Capital Needed: $2, 500 minimum.

Financial Assistance Available: $1, 000 per office, advertising support.

Training Provided: Tax preparation training (12 weeks). Tax office management training (one week).

Managerial Assistance Available: Complete tax advice, management assistance, site selection, advertising anJd marketing.

Information Submitted: April 1973

TAX OFFICES OF AMERICA

Box 4098

Waterville, Connecticut 06714
William J. Nolan, Franchigse Director

Description of Opcration: Income tax preparation for individuals and small businesaes. No :xperience needed as the trajning
is done by an exclusive, simplified method. A seasonal business with little expenses and high prefits, ixclusive territories

Number of Franchisees: 3

In Business Since: 1968
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Equity Capital Needed: Approximately $3, 000,

Financial AssiStance Available: Financing arranged through Horizons of America, Inc.

Trainine Provided: About one week training provided at Waterbury headquarters, one week at franchisee's location plus a
mail order course. If available in franchisee's area the company pays all expenses to a special training course set up by a
nationally known organization.

Managerial Assistance Available: Company always avai'able for counseling.

Information Submitted: May 1573

WESTERN UNION COMPUTER UTILITIES, INC.
An Affiliate of Western Union Corporation
§09-11 South Andrews Avenue

Fort Lauderdale, Florida 33301

Laring B. Walton, Vice Prerident-Operations

Description of Operation: “° » Company is principally engaged in the development of a network of licenged computer service
bureaus with nationwide cap oility and with local customer service responaibility. The bureaus are licensed to use the
Company's library of standardized computer programs, marketing and other supporting services, enabling the licensees to
offer a wid2 range of data processing services without maintaining a staff of programmers. Each licensee offers to small
and medium sived sus'nesges a selection of data processing services including among others, the processing payroll,
accounts payable and accounts receivable, inveniory «.atrol and general ledger accounting.

Number of Franchisees: 50 throughout the United States.

In Business Since: 1969.

Equity Capital Needed: The initial license fee which varies from $5, 000 tu $50, 000 plus, for major metropolitan markets
Plus the net cost of operations prior to reaching the break even point estimated to be between $25, 000 to $40, 000,

Financial Assistance Available: The initial license fee is payable in inutallments. License agreements provide for an
initial installment of not 1ess than $5, 000 payable upon the execution of the license and the balance, if any, over a two year
period.

Training Provided: The Company conducts a training course at Fort Lauderdale, Florida in which persons designated by
licensees are given instructions in marketing and the operation of their computer service bureau, including the scope and
capability of the programs included in the Company's library, the proper analysis of the potential customer's data procea-
sing needs and the means of capturing the data for input into the Company's processing system. The training course
encompasr o & two week period.

Managerial Assistance Available: Marketing support includes regional managers to assist licensees in building their
business, advertising and direct mail brochures designed by professionals, guidelines for pricing, continued prugram
maintenance, furnishing comprehensive documentation for each program including run instruction, flow charts, and
customer set-up proceaures which are periodically updated, development of new applications, salet .ncentive awards
datacenter operations manual, liceniee newsletter, etc.

Information Submitted: April 19%3

WHITEHIL.L SYSTEMS, INC,

71 Fifth Avenue

New York, New Yo. k 10003

G. D. Jones, President

John A. King, Executive Vice President

Description of Operation: A business management and tax service, computerized, consisting of a one-price package of
5 distinct services on a yearly subscription basis.

Number of Franchisees: 260 franchise distributors in 48 States.

In Business Since: 1943

Equity Capital Needed: $8, 950. Includes training, cost of starting inventory, supply of sales and promotion literature,
initlal direct mail ca:apaign, 35, 000 life insurance policy premium (paid for first year).

Financial Assistance Available: Limited.

Training Provided: Seven days training at home office at company expense- -in all phases of the system ~nd selling methods.
Five days fleld training in distributor's own territory, with experienced Whitehill representative, at .....any expense,

Management Assistance Available: Re-training 1 <ram and continuous assistance a8 needed.

Information Submitted: April 1873
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EDWIN K. WILLIAMS & COMPANY

$324 Ekwill Street

Santa Barbara, California 83111

W. Q. Kringle-Treasurer, Administrative Manager

Description of Operation: Bookkeeping services and financial counsulting to the oil industry.

Number of Franchisees: 1179 throughout the country.

In Business Since: 1935

Equity Capital Needed: $10, 000-$25, 000.

Financial Assistance Available: None

Training Provided: On-the-job, seminar, individual.

Managerial Assistance Available: Continuing through seminars and oil company relations.

Information Submitted: April 1973

CAMPGROUNDS

CAMPER VILLAGES OF AMERICA, INC.
3931 S. W, College Road

Ocala, Florida 32670

Robert E. Revi, President

Description ¢f Operation: Chain of nationally franchiged campgrounds for tents, tent trailers, travel trailers, pick-up
campers and 1antotr homes providing primarly overrnight or longer accomodations for the traveling tourist. Emphasis is on
safety, appearance, location, complete service facilities including grocery store and all camping supplies, gasoline service,
bottled gas service, self service laundry, clean restrooms and showers and recreation at cne standardized price for the area
nationwide.

Number of Franchisees: 7 in Florida, Georgia, Kentucky and Tennessee.

In Business Since: 1987

Equity Capital Needed. $40, 000 - land purchased or leased.

Financial Assistance Available: Financing must be obtained on the franchisee's own credit rating from some independent
financial source.

Training Provided: Camper Villages require a minimum 14 day preliminary training provided free at a selected Camper

* Village with franchisee paying travel, room and board expenses.

Managerial Assistance Available: A standardized pre-fabricated all-aluminum building ~ operations, mainterzace, equipment
snd = tra ning manual prepared and edited under supervision of Dr. B, 1. Loft, Recreation and Safety Director, Indiana
University, is provided. Company makes available standardized registration “orms with complete bookkeeping system,
nationwide directory, a prepared roadside 8ign program, field representative consultation and assistance, periodical
ingpections and leages their electric sign. Monthly bullering and confidential business analysis to each franchisee.

Information Submitted: April 1973

CAMP 'N AIRE, INC,
Rcute #1

P. O. Box 55

Seymour, Tennessee 37865
Dan w. Wise

Description of Operation: A family oriented system of camping resorts strategicall

! y located for the recreation vehicle
market. Whether destination site or overnight park, every Camp 'n Aire location provides all utility hook-ups, convenience
store, TV lounge, coin operated laundry, swimming pool, and related recreation activities.

Number of Franchises: 13 in 6 States.

In Business Since: 1970
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Ecuity Capital Needed: $50, 000 ~ $30, 000,

Financial Assistance Available: Company will counsel with applicant and, after determining need and ability, will assist in
arranging necessary financing,

Training Provided: Extensive training for managers and franchisees at home office, company park and on-site. All aspects

of business is covered, from reservations and check+in to maintenance inventory. Complcte bookkeeping system, operations

:mvail;i and advertising program furnished. Continual assistance provided through newsletter, training seminars, and on=
te tation.

Managerial Assistance Available: Company will actually hire and train menagers for absentee owners. Continual technical

assistance is avallable o franchisee through implementation of the latest in programs and products.

Information Submitted: May 1973

CRAZY HORSE INC.

2152 Du Pont Drive

Newport Beach, California 92864
C. R. Thompson

Director Marketing Services

Description of Operation: Franchising existing campgrounds known ag Crazy Horse Outside Inns, Franchising new camp-
grounds known as Crazy Horse Campgrounds.

Number of Franchigees: 112 in 37 States.

In Businoss Since: 1969

Equity Capital Needed: $50,000

Financial Assistance Available: Assist in preparation of financial presentation package.

Training Provided: One week training at corporate office and company owned campground,

Managerial Assistance Available: Assist with planning, zoning. Send deaign people to location to layout campground design.
National advertising program including directory & distribution. Technical assistance availahle continuously. Manusls of
development, operation, supplies available continuously. Construction draw'ngs provided,

Information Submitted; May 1973

HOLIDAY INN TRAV-L-PARKS
c/o Holiday Inns, Inc.

3798 Lamar Avenue

Memphis, Tennessee 38118
Davis Smith, Director

Description of Operation: Resort camping accommodations for cecreational vehicles offering comolete full service facilities.

Number of Franchigees: 33 in 14 States.

In Business Since: 1870

Equity Capital Needed: $100, 000 minimum.

Financial Assistance Available: Provide agsistance in preparation of financial package,

Training Provided: One week course at Holiday Inn University.

Managerial Assistance Availabse: Continuous guidance and assistance in all phases of development and operations.

Informati ;n Submitted: April 1973

JELLYSTONE CAMPGROUNDS LTD,

236 Michigan Street

Sturgeon Bay, Wisconsin 54235

C. C. Chouinard, Chairman, Chief Executive Officer

Description of Operation: Operation and sale of Yogi Bear Jellystone Park campgrounds.

Number of Franchisees: 84 in 27 States and Canada.

In Business Since: 1969
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Fquity Capital Needed: $50-$75, 000.

Financial Assistance Available: None, other than assistance in financing presentations.

Training Proyvided: Manager training.
Managerial Assistance Available: Engineering and construction planning: perpetual management gervice and advice,

Information Submitted: April 1273

KAMP DAKOTA, INC,

220 Bartling Building
RBrookings, South Dakota 57006
M. L. Thorne, President

Description of Operation: Franchising of campgrounds to be used by camping aud trailaring tourists.

Number of Franchisees: 36 nationwide.

In Business Since: 1964

Equity Capital Needed: $35, 000 up.

Financial Assistance Available: None, other than assistance in preparation and presentation of loan requesta to potential
financiers.

Training Provided: Training is provided at each campground when necessary.

Managerial Assistance Available: Continuous, plus complete engineering and construction planning.

Information Submitted: April 1973

KAMPGROUNDS OF AMERICA, INC.
P, O, Bax 1138

Billings, Montana 59103

Harold Lloyd, Vice President-Sales

i 4 Z ounds for reécre-
Description of Operation: Kampgrounds of America, Inc. (KOA) is America's largest system of campgr >
ationavaehicles. The average campground contains 100 sites equipped with water and electrical hookups; many sites have
sewer hookups. Each campground features clean restrooms with hot showers, a convenience atore, laundry equipment and
playground equipment. Many have swimming pools.

Number of Franchisees: 700 in all States except Hawali.

In Business Since: 1964

Equity Capital Needed: $35, 000 minimum.

Financial Assistance Available: KOA does not provide direct financing to franchisees for campground coastruction. However,
it does provide assistance in obtaining financing such as, assisting the franchisee in preparinz his prospectus. developing

operating projections, and meeting with potential lenders. Occasionally, KOA will guarantee first mortgage loans of
franchisees.

Training Provided- KOA provides formal classroom training in campground developmen and campground operstions for

franchisees and their personnel. Each school (development and operations) last three dass and severs! scssions are
conducted throughout the year.

Managerial Assistance Available: KOA provides forinal classroom training and continual mansgement sérvices for the lite of
the franchise in such areas as development, general operations, advertising and merchandising. In addition, complete
manuals of development, operations and supply catalogs are provided. Regional consultants are availahle in all reglons to
work closely with franchisees. Each campground is visited regular!y to insure conformance with standards and to assist fran-

chisees in golving problems. KOA publishes a Kampground Directory sem! -annually and sponsors an annual meeting of
franchisees

Inforus:at on Submitted: April 1973
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PONDEROSA INTERNATIONAL, INC,
Suite 124

151 Ellis Street, N.E.

Atlanta, Georgia 30303

Lewis McDonald

Description of Operation: Ponderosa Parks are designed to ac smmodate the entire spectrum of campers, from tents to the
largest recreational vehicles. Spacious wooded campsites pre vide maximum convenience for the camping family. Where
possible, sites are designed for pull-through parking to facilitate entrance and exit. Sites are provided with electrical and
water hookups, picnic tables, and refuse containers, Sewage hookups are available in all parks,

Number of Franchisees: 5 in Georgia, South Carolina, North Carolina and Florida.

In Business Since: 1969

Equity Capital Needed: $50, 000

Financial Assistance Available: No direct financial assistance at this time. However, the company will work with a prospec-
tive franchisee to assist him with finding suitable financing.

Training Provided: A thorough on-the-job training program for two weeks at a company-owned campground, supervised by
staff employees,

Managerial Assistance Available: Ponderosa provides franchisee technical assistance and the location of a suitable site,
custom campground design and a complete set of building plans. Also, Ponderosa's staff of recreational planners is avail-
able to franchisee during the development period. Ponderosa provides cantinual consulting service for the life of the
franchise in all areas of operation.

Information Submitted: May 1973

UNITED CAMPGROUNDS USA
2398 West North Temple

Post Office Box 16044

Salt Lake City, Utah 84116

Louis J. Lambrou, President

Description of Operation: United Campgrounds USA, offers a "Standard of Excellence’ in the overnight and destinatiion
campground business, establishing beautiful, recreational parks and luxurious facilities at prime intersections off major
freeways throughout the United States,

Number of Franchisees. 172 throughout the United States.

In Buginess Since: 1968

Equity Capital Needed $20, 000 for rough-out ranch; $30, 000-$50, 000 for UNITED CAMPGROUNDS USA park.

Financial Assistance Available: United Campgrounds USA, trained specialists assist the franchisee to obtain the necessary
financing by preparing an individual package for presentation (usually by one of the United Camprrounds USA, executives'
to the lending agency chosen by the franchisee.

Training Provided  Intensive two weeks formal training is offered every United Campgrounds USA franchises (one week at the
parent company and one week at either the franchisee’s location or at an operating campground), as well ag a continuous flow
of information so as to keep the franchisee completely informed of the latest methods and innovations of the camping industry,

Managerial Assistance Availaole- United Campgrounds USA, provides a copywrited, operational manual, detailing the
operation of a campground, as well a8 assistance from regional and area directors. We also provide continual management
service for the life of the franchise in such areas as bookkeeping and national advertising. United Campgrounds USA,
sponsors meetings of franchisees and conducts research to maintain high acceptance.

Information Submutted: April 1973

CHILDRENS STORES/FURNITURE/PRODUCTS

ABC KIDDIE SHOPs OF AMERICA, INC,
Broadway at Second

Post Office Box 1!57

Billings, Montana 59103

John M. Sesler, General Manager
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Description of Operation: Own and operate a quality, childrens ready-to-wear store.
Nuniber of Franchisees: 8 in 22 States,

In Business Since: 1969

Equity Capital Needed: $15, 000 to $75, 000,

Financial Assistance Available: No direct financial assistance, except to establish credit with leading manufacturers.

Training Provided: Six-day training period at the home office, Billings, Montana, in merchandising, buying, marking, store
Setup, etc. Additional training in franchisee's store, in merchandising, before opening of store, ( 4 to 5 days).

Manage:‘ial Assistance Available: In addition to the six-day training period, the home office provides a crew that assists with
the oper ng & technical assistance at any time it is requested. Also, our Real Estate Department helps in finding a suitable
lucation and negotiating of the lease,

Information Submitted: April 1973

BABY MATE, INC,

909 State Line

Kansas City, Missouri 64101
David Jungerman, President

Description of Operation: The direct sale of safety baby equipment. Through advertising the prospective customer writes
in for more information on our products and then the franchisee or his salesmen show a color and sound movie on our products.

Number of Franchisees: 41-throughout the U.S.A, and Canada,

Equity Capital Needed: $800 to $3, 500,

Financial Assistance Available: We set up all consumer financing.

Training Provided: Complete training program covers a weriod of three months. Covers all phases of the operation.

Managerial \ssistance Available: Company sets up and will continue to help franchisee in all managerial duties as long as

he jg with the company.

Informmation Submitted: April 1973

BABY-TENDA CORPORATION
911 State Line

Kansas City, Missour! 64101
David Jungerman, Pr-~sident

Description of Operation: Baby-Tenda manufactures a line of safety equipment for infants and children. It is sold direct
to the consumer either in a franchised I3aby-Tenda store or in the customer's home. Stores are open from 1 pm. -9 pm six
days per week. The product is demonstrated with a color and sound movie presentation. The average sale nationally is
$250 per customer.

Number of Franchisees: 54 in 20 states,
In Business Since: 1937
Fquity Capital Needed: $1, 500 to $3, 000,

Financial Assistance Available: No financial help is provided other than the setting up of financing for the consumer sales.

Tralidng Provided: Three weeks of intensive training in the franchisee's own store or distributorship. We assist in site loca-
ation, financing, and sales training,

Managerial Assistance Available: Constant help is a'ways available for franchisees who are willing to put forth effort. All

bookkeeping, leads, and other necessary ijtems are uet up by regional sales managers,

Information Submitted: April 1873
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GUILD INDUSTRIES CORPORATION
2018 0 ird Street

Post Oftice Box 10110

St. Petersburg, Florida 13743
Martin Byrd, Presidert

Description of Operation: AManufacturer of anvenile safetv furniture sold hy franchised dealers and distributors. Home demon-

strations are made by'audio-visual presentation provided by the company. Also cooperative national advertising, literature
and sales material provided for complete operating procedures,

Number of Franchigees: 101 throughout the United States and Puerto Rico,

In Business Since: 1947

Equity Capital Needed: §1, 300 $10, 000 depending upon population of franchised area.
Finaneial Assistance Ayailable: Sales and prumuotional material financed up to 24 months,
Managerial Assistance Available: Continuous managerial assistance provided by company.

Information Subnutted:  Apral 1973

CLOTHING /SHOES

GINGISS INTERNATIONAL, INC,
30 West lLake Street

Chicago, Illinois 60601

Joel Gingiss, President

Description of Operation: Specialists in th2 sale and rental of men's formal clothes.

Number of Franchigees: 55 n 17 States.

In Business Since: 1964
Equitv Capital Necded: 227,000,

Financial :\ssglsta_n_c_e_Availgble: Through external soutces franchisor arranges and guarantees $33, 000 financing for inven-
torv and equipment,

Training Provided: Twe week comprehensive training at Gingiss Internatis>n ' Training Center in Chicago approximately one

month before centzr's opening. One week on-site training during initial oper .t week, Mcnthly visits by trairdng directors
and various department heads on a continuing bacis,

Managerial \ssistance Available: Franchisor provides monthly visits bv field training di-ectors, a comprehensive instruc-
tional manua:, periodic bullentins and constant telephone assistance as required.

Information Submitted: April 1973

HEEL N TOE, INC,

5225 \Monroe Place

Hyattsviile, Marvland 10781
Leslie A. Mostow, Vice P'resident

Description of Cperation: Heel 'N Toe. Inc., is a retail shoe chain which specializes in famous brand women'» shoes at
discount prlvbs. Th+ stores are seml self service and may be run with mininium help.

Number of Franchisees: 26 in 3 States and the Mstrict of Columia,

In Business Since 1164

Equity Capiti 1 Needed  $12.000
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Financial Assistance Available: The equity capital providea for the conatruction of a store (fixtures, etc.). Hell 'N Toe
provides the complete shoe inventory on consignment. Inventories are not paid for until merchandise is sold. The equity
capital also provides working capital and for the initial purchase of accessories which the franchisee may wish to carry and
purchase from whomever he wishes.

Training Provided: Intensive one week training period at Heel 'N Toe's main offices, Additional training as needed in the
franchisce's new store.

Managerial Assistance Available: Heel 'N Toe provides continuous management services for the life of the franchise in such
areas as advertising, bookkeeping, merchandising, inventory control. All stores are vigited by a district manager on &
continuous cycle,

Information Submitted: April 1973

JILENE, INC,

808 State Street

Santa Barbara, California 93101
Jim Klobucher, President

Description of Operation: Jilene offers a choice of four different women's wear stores, then provides expert site selection,
complete retail training program, professional buying service, merchandise control system, and an advertising and sales
promotion program.

Number of Franchisees: 12 {n California, Hawaii, Utah and Florida.

In Business Since: 1969

Equity Capital Needed: $20, 000 and up depending on size of store.

Financial Assistance Available: None.

Training Provided: Two weeks training provided in franchisee's store. Training covers all general aspects of a retail wo-
men's wear store operation. A complete operations manual is provided to each store owner,

Managerial Assistance Available: After initial two week training period franchisor is always available by letter or telephone
for the duration of the franchise wntract.

Information Submitted: April 1373

MOLE O'DAY COMPANY

2130 North Hollywood Way

Burbank, California 91505

Mills Whitney, Vice President of Store Operations

Description of Operation: Ladies' apparel specialty stores. Merchandise is placed in franchise stores on & consignment
basis. The firm pays freight for merchandise shipments, provides display material and ad mats.

Number of Franchisees: 700 in 32 states.

In Business Since: 1936

Zquity Capa..1 Needed: Capital is required for store fixtures and leasehold improvements. Average store ranges from
$4500 to $6500,

Financial Assistance Available: Limited.

Training Piovided: Training is provided by ~ompetent personnel,

Managerial Aas{stance Available: Field supervisors work very closely with store owners to develop mexin.um sales.

Information Submitted: May 1973

MOT £RN BRIDAL SHOPPES, INC.
C - Cherry Hill

Suite 806

Cherry Hill, New Jersey 08034
Wwilliam J. May

Description of Operation: Retail sales of br. 42l appa: el and cocktail for™al wear. Locations can be free standing, shopping
centers, enclosed malls, or operating from he home, Modern Bridal offers complete sysiemized operations procedures,
continuous buying service, and national advertising program.
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Number of Franchisees: 64 in 31 States.
In Business Since: 1958
Equity Capital Needed: $12, 000-8$3Z, 000.

Financial Asgistance Available: Guidance offered regarding obtaining loan through SBA and other sources.

Training Provided: Three weeks total training. One week training at home office company owned operation. Two weeks
training in field.

Manayerial Assistance Available Complete manual of operations, field supervisor assistance, national seminar, continuous
buying service.

Informatijon Submitted: April 1973
PAULINE'S SPORTSWEAR, INC.
3525 Eastham Drive

Culver City, California 90230
Richard W. Nagel, Sales Manager

Description of Operation: Pauline's Sportswear, Inc., franchises ladies' sportswear stores in which no item is over $4. The
{ine consists of blouses, capris, suits, Sweaters, shorts, skirts and shifts. Over 30% is manufactured by Pauline's Sports-
wear, Inc.. in California. Franchis es lease their own location (approximately 1, 000 Sq. Ft.) and install their own fixtures.
Number of Franchisees: 133 in 18 States and Canada.

in Businesas Since: 1961

Equity Capital Needed: $6, 500; plus fixtures.

Financial Assistance Available: Terms of payment are cash. $6, 500 cash, whic. includes franchise, and a $5, 000 (whole-
sale) inventory, is payable to franchisor. Franchisee makes his own financial arrangemen's with respect to fixtures and
leasehold expenses.

Training Provided: Training is informal.

Managerial Assistance Available: Pauline's Sportswear, Inc., provides management advice with respect to merchandising,

display, advertising and inventory. This advice and counsel is usually in the form of continuing personal and telephone
contact

Information Submitted: April 1973

RED WING SHOE COMPANY
419-427 Busgh Street

Red Wing, Minnesota 55066
Andrew ). Faecke

Description of Operation: Quality men's shoes stores. specializing in sport and work shoes in large selection of styles.
Carrying sizes 6-18 widths AAA to EEEE.

Number of Franchisees: 99 in 24 States.

In Business Since: 1805

Equity Capital Needed: $34, 000
Financig_l_i}_ss_ii_s_tggce_Ayg.ila_k‘)_le' None, nor is there any franchisee fee or rovality.

Training Provided. Train.d in existing stores for five weeks, plus monthly supervision thereafter.

Managerial _Qgs}ﬂqqgg_&ygi_@}g- Continuous counseling 1n all aspects of business; budgeting, advertising, stock control,
piomotions, etc.

Information Submitted: April 1873
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SELF SERVICE SUIT CENTER, INC, (MIRACLE '88™)
113 West North Avenue

Baltimore, Maryland 21201

Alan Cohn

Description of Operation: Men's and students' retail clothing store set up on a self-service basis, reducing all possible over-
head and striving for volume sales,

Number of Franchisees: 34 throughout the country.

In Businggs; Since: 1965 (Racked oy the Max Rubin Company and the Strong-Wear Company, who have 50 years previous
experience).

Equity C apital Neede«: $9, 000 to $12, 000 dependirg upon size of store a1d location,
Financial Assistance Availabie: Liberal financial assistance available to competent and good credit person.

Training Provided: The company will train and assist the person in the operation.

Managerial Assistance Available: Yes.

Information Submitted: April 1973
TERRI-ANN DRESS STORES, INC,
412 8th Avenue

New York, New York 10001
David Tanil, President

Description of Operation: Retail ladies dresses, -sportswear and accessories,

Number of Franchisees: ”1 in New York,

In Business S nce: 1963

Equity Capital Needed: $25, 000,

Financial Assistance Available: Up to $20, 000 credit given on merchandise.

Training Provided: In store-continuous overall guidance.

Managerial Assistance Available: All phases of buving-in store merchandising and promotion=-set up of controls-personnel
management. All done on continuous basis.

Information Submitted: April 1973

CONSTRUCTION/REMODELING - MATERIALS/SERVICES

ALLIED BRUILDERS SYSTEM
3344 South La Cienega Houlevard
Los Angeles, California 91006
Scl skolnick, National Franchise Director
Description of Operation: Home Remodeling.
Number of Franchisees: 40 in 10 states,
'n Business Since: 1962
Equity Capital Nseded: $15,000.

Financial Assistance Available: National Financing.

Training Provided: One nionth classroom.

Managerial Assistance Available: Continuous service at location, opening help,

Information Submitted: May 1973
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AMERICAN HOMEOW NERS ASSOCIATION INC,
5301 West Burleigh Street

Milwa kee, Wisconsin 53210

Ira Safer, Fresident

Description of Operation: AHA offers two separate franchise programs. One consists of the operation of a homeowners
membership service organization, and the other as individuals who administer the Palace Guard Home Service Contract
which originates through real estate brokers.

Number of Franchisees: 30 in 18 States,

In Business Since: 1968
Equity Cap‘tal Needed: $15,000.

Financial Assistance Available: Total investment depends on size of area signed. Minimum franchise cost $15, 000. Finan-

cing of balance to good ¢ dit risks.

Training Provided: An initial week of mandatory training at home office is provided, Follow up training in the operating
area during the first year. No limitation on follow-up, Franchisee required to attend three training seminars each year.

Managerial Assistance Available: AHA provides continual management services for the life of the franchise. Franchise is
provided, froe of charge, complete manual of operations, forms, etc. Operational managers visit regularly all franchise
locations to ascics tn problem areas. Pack up of national advert:.ing is provided.

Information Submitted: April 1973

CENTURY BUILDING SYSTEM, INC.
1750 West 5th South

Salt Lake City, Utah 84104

Mont 1., Crosland, President

Description of Operation: Prefabricated building panels constructed of reinforced fiberglass and urethane foam, providing
quality, yet economical construction for homes, schools, commercial buildings and cabins, Buildings are erected quickly
and easily using the Century system. Many different floor plans and designs are available.

Number of Franchisees: 9in Utah, ldaho, Montana and Washington.
In Business Since: 1989

Equity Capital Needed: $12, 950 for package model home and start up costs. $10,000-$12, 000 additional for property and
construction,

Financial Assistance Available: None

Training Provided: Construction assistance nn model home, sale training and business management training at home
office. Total training time approximately two weeks,

Managerial Assistance Available: Technicai assistance in erecting model home initially. Continuing agsistance for term of
franchise agreement. Design service, advertising assistance. Help with grand opening promotion program. Continuing relp
and assistance as needed.

Information Submitted: May 1973
CUSTOMFLO, INC.
1550 West Fullerton Avenue

Addison, lllinois 60101
Richara F, Zaccagni, President

Deseription of Operation: Job site (mobile) construction, This is a factory on wheels which travels to job site, having the

capability of fabricating sea.nless aluminum or galvanized lengths of gutters and installing at the job site, Business is usually
run from an individual house and the truck unit acts as both manufacturing plant and warehouse. Gutters and downspouts are
used on both new construction and remodal work.

Number: of Franchisees: 20 in New York, lllinois, Indiana, Wisconsin, and New Jersey.

in Business Since: 1968

Equity Capital Needed: $7900 plus $3000 working capital,
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Financial Aasigtance Available: The total investment of $23, 700 {@ required for purchase of a Customflo franchise, The

down payment being $7, 900 and the balance o’ $15, 800 to be financed by the Exchange National Bank located in Chicago. Finan-
cing {8 available only if the franchisee s reg ests it and if his credit is approved by the bank {(three years, 36 payments).
Franchisee has the option to arrange his own outside financing,

Training Provided: Training begins in Chicago and ‘he initial phase lasts for tiree weeks, Travel, lodging and training fee
are incorporated in the franchise cost; the franchisee then returns to his territory with his complete vehicle and all the neces-
sary equipment to begin in the guttering business. Continuous updating 1n training is provided to the franchisees and ctheir pay
through royalty fees received on gross returns.

Managerial Agsistance Available: Customflo provides mntinual management service for the life of the franci-ise in such areas
as technology, bookkeeping, advertising and growth with related products, Complete manuals of operation, forms and direc-
tinn are provided. Field management is available to all franchisees and regular visits are made to maintain qQuality and the
integrity of the company

Information Submitted: April 1973

DICKER STACK-SACK INTERNATIONAL
2600 Fairmont Street

Dallas, Texas 75201

Edward T. Dicker

Description of Operation: Process for construction.

Number of Franchisees: 10 in New Mexico, Arkansas and Texas.

In Business Since: 1967

Equity Capital Needed: $13, 000 for equipment. Franchisee fee based on population of area desired,

Financial Assistance Available: Will finance franchise fee to suit franchisor.

Training Provided: On-the-site training, length determined according to structure(s) being constructed. Average 10 days
to two weeks.

Managerial Assistance Available: Through duration of franchise agreement.

Information Submitted: May 1973

HOMEWOQOD INDUSTRIES, INC.
17641 South Ashland Avenue
Homewood, Illinoin 60430
Peter F. Ruhl, Vice President

Description of Operation: Retailing of paiented system of renovating existing kitchen cabinets.

Number of Franchisees: 50 in 25 states,

In Business Since: 1051

Equity Capital Needed: $5,000.

Financial Assistance Available: None.,

Training Provided: One week initial training course. Company representative provides continwus training and counseling,

Managerial Assistance Available: Provided by company representative,

Information Submitted: May 1973

LECTROVEL

Division of Resin Systems, Inc,
25-29 50th Street

Woodside, New York 11377
Thomas J, Donovan Vice President

- Description of Operation: Parent company manufactures resin coating sysiems. Sells and installs a system for the electro-
static application of a seamless nylon velvet (flocking) finish on walls and cefilings. Sales are toth residential and commer-
cial, renovation and new construction,

Number of Franchisees: 10 in 4 states.

50

ERIC

Aruitoxt provided by Eic:



in Business Since: 1968 Resin Syatem, Inc., is affiliated with Vitricon, Inc., in business 16 years.

Equity Capital Needed: $3, 500 which is returned in both inventory and rebates.

Financial Assistance Available: Partial financing available depending on franchisees background and other pertinent factors.

Training Provided: Factory schooling in all phases including technical and sales aspects. Franchisee may always send
additional personnel to school at any time at no charge. Schools are pun at frequent intervals.

Managerial Assistance Available: Complete company support including field engineers calling periodically on franchisees
o assist in sales and technical problema, Extensive sales alds including exhibit for shows are available.

Information Submitted: April 1973

MARDBILE-CRETE PRODUCT, INC.
4700 Genesee Street -

RBuffalo, New York 14225

Gerald Bennett, President

Description of Operation: Manufacturing of man-made marble, for bathroom surrounds, intergul shell bowls, coffee taoles,
end tables ete. We can marbleize and duplicate highly buffed and polished marble from Italy, Germany, Portugal and many
other countries. This product is manufactured in moulds as a casting process. Approximately 2000 square feat needed to
start operation.

Number of Franchisees: 30 in £5 States and Mexico.

In Business Since: 16864

Equity Capital Needed: $15, 000.

Financial Assistance Available: A total investment of $15,000 for a marble-cute franchise. Down payment of $2,000 on
application if accepted balance of $13, 000. is to be paid before joing into training.

Training Provided: Trainee is in school two weeks in actusl manufacturing plants. He is also taught how to make moulds.
After he receives all materials and tools, we visit his place of buginess and help him for one week to get organized.

Managerial Assistance Available: Assistance is provided at any time, A refresher course is available at franchisee's place
of business for a small fee. All ieads from home office are supplied to franchisee.

Information Submitted: April 1873

MULTI-SURFACES, INC.

334 Jefferson Avenue
Scranton, Pennsylvania 18503
Robert F. Flaherty, President

Description of Operstion: Pavement maintenance- Multi-Surfaces deslers use a specialized applicator to supply protective
coatings to driveways, parking areas, tennis courts.

Number of Franchisees: 40 in 8 states.

In Business Since: 1961

Equity Capital Needed: $15, 000,

Financial Assistance Available: Equipment Leasing-100% up to 5 years. Short Term Loans on initial fee up to $5, 000,
Material credit lines-30 days net. Financing available up to 70% of Franchise Package.

Trajning Provided: Classroom, On-the-job, training manuals, 30 days uverage for basic applications. Additional training for
more sophisticated jobs on continuous basis.

Managerial Assistance Ava{lable: Continuous service on processes, sales, advertising, promotional material, management.

Information Submitted: May 1973

MUNFORD DO-IT-YOURSELF STORES DIVISION
MUNFORD, 'NC.

P, O. Box 98

Conley. Georgia ' 0027

Paul L. Dorn, Jr., Division Vice President
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Description of Operation: The Munford Do-It-Yourself Stores gell building materials to homeowners and small coantractors.
The associate atore owner is an independent businessman. There is no franchise fee, royality or obligation to purchase from

the Munford Company.

Number of Franchigees: 33 in 7 States.

In Business Since: 1953

Equity Capital Needed: $20, 00C

Financial Assistance Available: None

Training Provided: There is no formai training available or mandatory. The new store owner 18 encouraged to work for
several weeks in an existing store prior to his opening date.

Managerial Assistance Available: Company representative visits each store monthly.

Information Submitted: April 1973 .

PAVEMENT -MARKING CONTRACTORS OF AMERICA
Box 4098

Waterville, Connecticut 06714

William J. Nolan, Franchise {:rector

Description of Operation: Engaged in painting traffic lines on air fields, highways, streets, parking lots, and sports fields.

Number of Franchisees: 12 in 8 states.

In Business Since: 1951

Equity Capital Needed: Approximately $5000,

Financiai Assistance Available: Financing arranged through Horizons of America, Inc,

Training Provided: At least two weeks of intensive and detailed technical training with actual field work as business teaining
st Waterbury headquarters.

Managerial Assistance Available: Company always available for counseling.

Irformation Submitted: May 1973

THE PERMENTRY COMPANY .
37 Water Street

Post Offi Box 347

West Haven, Connecticut 06518

John K. Newton, Vice President & Manager

Desacription of Operation: Leases steel molds which will precast in one piece, outside basement stairwell entrances, No
royalties. Franchisor's financial interest 18 in furnishing all-stecl doors-covers uged with each stairwell. Direct assistance
is provided.

Number of Franchisees: 38 in 12 States.

In Business Since: 1960

Equity Capital Needed: Under $10, 000.

Financial Assistance Available: None-Investment is nominal.

Training Provided: On the job training is made available. A complete "How to" manual is supplied.

Managerial Assistance Available: See above.

Information Submitted: April 1973
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PLY-GEMS HOME CENTERS, INC.
182-20 Liberty Avenue

Jamaica, New York 11412

Howard Steinberg, Vice President

Description of Operation: Retril sales of wall paneling, kitchen cabinets, floor products, ceiling products and all other pro-

ducts used to renovate and improve the interior of a home.

Number of Franchisees: 30 in Pennsylvania, Massachusestts, Maryland, Virginis and Florida.

In Busin»ss Since: 1867

Equity Capital Needed: $20, 000.

Financial Assistance Available: Financing of initial invertory.

Training Provided: 2 weeks formal training program with continuous supervision.

Managerial Arsistance Available: Sales tra‘ning, preduct training, management training, continuous advertising program.

Informanon Submitted: April 1973

PORAFLOR, INC,

25-29 50th Street

Woodside, New York 11377
Thomas J. Donovar.. Vice President

Descriction of Operation: Parent company manufacturers resin coating systems. Sells and installs seamless flooring via
francrised detlers, Sales are both residential and commercial. renovation and new construction.

Number of Franchisees: 136 in over 25 states.

In Busineas Since: 19865. Poraflor is affiliated with Vitricon, Inc., in business 16 years.

Equity Capital Needed: $2, 850 and up depending on territory, most of which is returned in inventory and rebates.

Financial Assistance Available: Partial financing available depending on franchisee's background and other pertinent factors.

Training Provided: Thorough factory schooling in all phages incliding technical and sales aspects.

Managerial Assistance Available: Complete company support including field engineers calling periodically on franchisees to
assist in sale and technical problems, Extensive sales aids including exhibit for shows are available.

Information Submitted: May 1973

PORCELAIN PATCH & GLAZE COMPANY OF AMERICA
140 Watertown Street

Watertown, Mussachusetta 02172

Puilip J. Gleason

Description of Operation: Refinishing, spraying, glazing, spot-blending and patching of porcelain and enamel finishes of all
kinds. spray painting of lacquer and lacquer blending work of all kinds. Performed for applicance stores, home owners.
movers, apartment house owaers, plumbers, distributers of major appliances, dentists. A shop is not necessary.

Number of Franchisees: 21 in 17 states.

In Business Since: 1938

Fquity Capital Needed: $2000.

Financial Assistance Available: 50% down to good credit risks.

Training Provided: Ten days at main office.

Managerial Assistance Available: Periodic vigits, direct mail advertising.

Information Submitted: May 1873
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MORCELITE ENTERPRISES, INC,
12220 Wilkins Avenue

Rockville, Maryland 20852

H, D, Berardi, President

Description of Operation: The Porcelite franchise offers & process to repair and refinish porcelain plumbing fixtures such
a# bathtubs, kitchen sinks, wash basins and appliances. Chips are repaired snd complete fixtures restored. 123 colors
are available,

Number of Franchisees: 50 in 20 states.

In Business Since: 1863

Equity Capital Needed: $7500.

Finaneial Aasistance Avaflable: $2800. is financied with acceptable credit.

Training Provided: Intensive five day training session from 9 a.m. to 5 p.m. covering all aspects of porcelain repair.

Managerial Assistance Available: Same as above.

Information Submitted: April 1973

SHAWNEE STEPS OF AMERICA, INC.
250 Tolland Street

East Hartford, Connecticut 08108
Michael N. Serigenese, President

Description of Operation: Shawnee franchisee's manufacture, sell and install concrete pre-cast steps for the homeowner and
building trades.

Number of Franchisees: 13 in 10 States and Canada.

In Business Since: 1950

Equity Capital Needed: $15, 000 to $25, 000.

Financial Assistance Available: Chattle mortage, le. ' arrangements and up to one4hird of company assistance.

Training Provided: Training in all three departments, sales, manufacturing and installation. Normal 30 days of training or
whatever i8 necessary for each franchisee.

Managerial Assistance Available: Assistance available during life of agresment at our pilot plant after normal assistance has
been provided at no cost.

Information Submitted: April 1873

STEPS & RAILS, INC,
Kravec Drive

Syracuse, New York 13214
Robert A, Kopp, President

Description of Operation: Manufacturing and distribution of patented monolithic precast concrete steps and porches. Products
are produced from ready-mix concrete poured into patented adjustable stesl molds and ¢ re delivered completely pre-finished
in stucco, stone or brick using a simple A-frame truck rig. Distribution in exclusive territory, wholesale to home bullders
and dealers; retail direct to homeowners.

Number of Francisees: 13 in New York.

In Business Since: 1961

Equity Capital Needed: $5, 500 for franchise territory and basic form equipment.

Financial Assistance Available: C.I1.T,

Training Provided: Pilot training in plant at New Hartford operation, and initial setup by field engineer. Al phasesof
manufacturing.

Managerial Association Available: General counseling available to assist in production cost, bookkeeping procedures col-
lections, and genercl conduct of business.

Information Submitted: Ap-il 1973
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TENSION STRUCTURES, INC.
9800 Ann Arbor Road
Plymouth, Michigan 48170
Richard H, Rowland, Jr.

Description of Operation: A distributor of the O'Dome, a 28' diamseter deme shaped fiberglaes structure used prtmnrui asa
vacation or second home. Other applications include offices, rental units, and exhibition structures. O'Domes are s0ld
through exclusive local dealers.

Number of Franchisees: 115 in all fifty States and Puerto Rico,

In Pusiness Since: 1968

Equity Capital Needed: $4, 000 to $3, 000.

Financial Assistance Available: None

Training Provided: Complete training in the e-ection of the unit.

Managerial Assistance Available: Regional salesman call regularly to assist the dealer in anyway required, Further
assistance and training in the installation of units can be provided by Tension Structures, Ine., factory installers.

Information Submitted: May 1973

TIMBERLODGE, INC.

105 West 18th Avenue

North Kansas City, Missouri 64116
J, F. Pritchard

Description of Operation: Designing, manufacturing and selling pre-cut redwood homes and commercial buildings. Company
sells its home packages to its distributors who in turn quote and sell turnkey homes to their customers. Distributors provide
all materials and equipment not available through company.

Number of Franchisees: 84 in all 50 States,

In Business Since 1958

Equity Capital Needed: $20, 000.

Financial Assistance Available: None other than a cooperative advertising program whereby company sets aside 2% of sales
to franchisees to be used to pay 50% of advertising exnense incurred by franchisee up to limit of the amnunt set aside.

Training Provided: Company sends trained personnel to distributor's piace of business to help erect first home and to aid in
getting the new franchisee started.

Managerial Assistance Available: See above.

Information Submitted: May 1973

TOP TILE BUILDING SUPPLY CORPORATION
237 Mamaroneck Avenue

White Plains, New York 10605

Douglas Hand

Description of Operation: Retail-decorative building materials,

Number of Franchisees: 3 in Massachusetts.

In Business Since: 1969

Equity Capital Needed: $25, 000.

Financial Assistance Available: None.

Training Provided: 1 week school, 2 weeks on job,

Managerial Assistance Available: Schooling, Training Seminar, Supervisor Program, and Employee Tratning.

Information Submitted: May 1973
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ZELL - AIRE CORPORATION
410 Orrton Avenue

Reading, Pennsylvania 19603
M. W, Zellers

Description of Operation: Introduce-promote Electric Heating by working along with the Local Electrical Utility of the area
into newly built and existing buildings. These may be residential, such as single residence or apartments, commercial and
'professioml constructions.

Number of Franchisees: 10 in 10 States,

In_Business Since: 1966

Equity Capital Needed: $10, 000.00 with §5, 000, 00 prompt payment,

Financial Assistance Available: Investment is for inveniory only. In all instances Franchisee had suitable business location
with telephone.

Training Provided: Three days training at home office, Reading, Pa, or other designated locstion when applicable for fran-
chisees. Five days training at their location. Periodic supesvision by Company representative at Franchisees locstio'.,

Managerial Assistance Available: Periodic supervision to assist franchisee promote business volume. Generally super-
visor spends 2 to 3 days monthly with each franchisee.

Information Submitted: April 1973

CUSMETICS/TOILETRIES

C & C DISTRIBUTING COMPANY, INC,
Posat Office Box 846

Abner & Wilson Roads

Terrell, Texas 75160

William T. Hall, President

Description of Operation: Merchandising $2, and $4. 50 bottles of ladies® colognes in popular brand fragran-zes.

Number of Franchisees: Over 155 dealers in 43 States,

In Business Since: 1865

Equity Capital Needed: $3, 495 to $10, 245,

Financial Assistance Available: None,

Training Provided: Complete dealer accounts and merchandising procedures and any additional assiatance to acquire national
accounts.

Managerial Assistance Available: Whatever assistance dealer may require.

Information Submitted: May 1973

PRINCESS ANN COSMETICS
Post Office Box 1955
Escondido, California 92025
W, H, Clay, President

Description of Operation: Wholesale & Retail Cosmetic Studios in a marketing area.

Number of Franchisees: 37 in 16 states, Puerto Rico and Netherland Antilles,

In Business Since: 1968

Equity Capital Needed: Investment in inventory varies, $2740 and up.

Financial Assistance Available: Financing available for qualified individuals,

Training Provided: Initial training of 7-10 days at home office-two weeks of training on opening in new place of business and
continues over 80 days from home office at no charge,
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Managerial Assisiance Available: Continues training, seminurs, field tra ning-national advertising.

Information Submitted: May 1973

VIVIANE WOODARD CORPORATION

+4621 Titus Street

Panorama City, California 91412

Miriam Stone, National Director of Distributor
Acquisition, Training and Development

Description of Operation: Viviane Woodard Distributors enjoy a career of teaching professional make up techniques by
appolntment only. They may have beauty consultants who work with them. The product is of the highest quality and may be
presented from the home or a business location. Distributors can tailor make the size and profits of their Viviane Woodard

business to their needs.
Number of Franchisees: Ovar 3, 000 in all 50 States, Canada and England.

In Business Since: 1958

Equity Capital Necded: $600 minimum.

Financial Assistance Available: Each new distributor starts with a one-order 30 day open credit account,

Training Provided: Intensive three day basic training academy for all new distributors. Three day advanzea*
academy to follow. Conferences, workshons and individual guidance on a continual year-round basis.

Managerial Assiatance Available: The Viviane Woodard corporate staff acts as managerial consultants to dist-it

g

rginall

phases of their business - as close as the telephone. Regional conferences are held six times & year to inspire & " and

distributors and to provide effective new make up techniques for profit growth.

Information Submitted: May 1873

DRUG STORES

REXALL DRUG COMPANY

3901 North Kings Highway Boulevard
St. Louls, Missouri 631156

W, T. Ozmint, General Sales Manager

Description of Operation: Retail sales of pharmaceuticals, medicines, cosmetics and vitamins.

Number of Franchisees: 10, 000 in 50 States D.C., Puerto Rico, Guam and Canada.

In Business Since: 1803

Equity Capital Needed: No franchise fee.

Financial Assistance Available: Conditional opening Rexall merchandise order paymentprogram; promutional and seasonul

merchandise dating terms; identification payment plan equipmant lease or sales contract from associated service.

Training Provided: Retail sales training aids; retall gsales personnel store meetings.

Managerial Assistance Available: Assistance from field regional sales managers and sales representatives.

Information Submitted: Apr'l 1973

SENTRY DRUG CENTERS, INC

801 Southern Avenue, S.E,
Washington, D.C, 20032

Kelly K. F:reeman, General Manager

Description of Operation: Full line retail drugstore, offering professional pharmacy gservices, health care products and

selective sundries.

Number of Franchisees: 10 in Maryland, Virginia, South Carolina, and North Carolina,

In Business Since 1969
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Equity Capital Needed: $30, 000

Financial Assistance A-ailable: Securing of lease, Assistance in financing fixtures and jnventory up to 80%.

Training Provided: 1 week intensive training in the home office, 1 week training in the field.

Managerial Assistance Available: Complete supervision of operations, accounting, advertising, purchasing, selection rf
personnel. store set ups, promotional scilvities.

Information Submitted: April 1973

EDUCATIONAL PRODUCTS/SERVICES

ALPHABETLAND FRF SCHOOL & SUMMER CAMPS
511 Hempstead Avenue

West Hempstead, New York 11552

Harold B. Wexler, Vice President

Description of Operation: A prestige pre school and summer camp. 3, 800 square foot building together with outdeor play-
ground. Can be operated by owner or as absentes management. You don't have to be an educator. Alphabetland provides
land, building and ready-to-operate equipment on long term leaae.

Number of Franchisees: 25 in New York, New Jersey, Maryland and Florida.

In Busines3 Siace: 1967

Equity Capital Needed: $10, 000 plus operating capital.

Financial Assistance Available: A total of $45, 000 is required to own an Alphabetland franchise. A down payment of $10, 000
is made on contract, balance can be financed both short term and over 5 years, if qualified. An additional $10, 000-$12, 000
is needed for operating cepital.

Training Provided: Ten days pre-training is offered to franchises at home office. Twenty-one day post-training at fren-
chisee's school.

Managerial .ssistance Avaflable: Adver‘ising, bookkzepiry, operations and curriculum manuals. Area directors will assist
in solving problems. Seminars to maintain consumer acceptance of our curriculum and methodology.

Information Submitted: April 1973

BARBIZON STUDIO OF FASHION MODELING, INC,
(Barbizon School of Modeling)

574 Fifth Avenue

New York, New York 10038

W, Crosby, Operations Director

Description of Operation: Barbizon operates modeling and peraonal development schools for teen-age girls, homemakers, and
career girls. The schools also offer a fashion merchandising course, and sell barbizon cosmetics. We are the largest

organization in this field.

Number of Franchisees: 37 in 18 states.

In Business Since: 1939

Equity Capital Needed: $25, n00-$50, 0"0,

Financial Assistance Available: Franchisee can finance 50% of franchise/fee with franchisor. Total franchise fee is $18, 500
to $35, 000.

Training Provided: Intensive three week training program for franchisee and his director at corporate office. FExtensiveon-
aite field visits at franchisee's location by home office staff during firat six months. Periodic staff visits and conferences at
home office therexfter on a continuing basis. .

Managerial Assistance Available: In addition to initial training indicated above, Barbizon makes available continuing staff
visits at required, on a continuing basis; annual meetings of franchisees; Barbiz.. continually providea new advertising
programs, sales aids, new programs, brochures, direct mail pieces, etc.

Information Submitted: April 1673
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HARKLEY WYCKOFF READING SCHOOL, INC,
P, O, Box 1464

Hethlehem, Pennsylvania 18018

Barkley Wyckoff, President

[

Description of Operation: Franchisea speed reading operation, Franchisee recruits students, responsible for teaching
clagses and the overall management of the business end of the franchise.

Number of Franchisees: 175 in 18 States.

In Business Since: 196Y

Equity Capital Needed: $3. 000,

Financia} Assistance Available: Franchisor does not finance any part of tranchise fee, however, firm will offer aasistance in
obtaiming financing.

Training Provided: Two day initial training program, all training sessions are open for retraining. All employees arc alao
trained at any subsequent session.

Managerial Assistance Available: Continual assistance is provided by the franchisor both by telephone and personal contact,

Information Submitied: May 1873

DOOTSON DRIVING SCHOOLS
9417 Las Tunas

Temple City, California 91780
Richard F. Dootson

Description of Operation: Driver education.

Number of Franchisees: 7 in California.

In Business Since: 1952

Equity Capital Needed: $4, 300,

Financial Assistance Available: 100% automobile financing and co-signature on equipment financing.

Training Provided: Two week, eighty hour course given in the home office.

Managerial Assistance Available: Continuous.

Information Submitted: April 1373

EVELYN wWOOD READING DYNAMICS
Division of DEAR Corporation

54 Wilton Road

Westport, Connecticut 06880
Charles A, Durakis, President

Description of Operation: Offer a rapid reading course in the United States and abroad through franchisee and company owned
institutes, Course i8 designed to teach students to substantially increase their reading rate with equal or better compre-

hension.

Number of Franchisees: 18 throughout the United States.

In Business Since: 1964

Equity Capital Needed: Dependent or. area available for franchising.

Financial Assistance Available: No.2 p.y-out plans for purchase price of franchise locations are usually mutually v orked
out as needed at initial stages.

Training Provided: Initial assistance to franchisee as note in Franclhise and License Agreement.

Managerial Assistance Available: Assistance in selection of location for institutes/physical layout of clagsroom facilities,
¢tc., advertising and public relations/office techniques/business management and teaching. Assistance in developing
teacher-training course; texts and materials for course and price lists covering same/certification of qualified instructors

after completion of training course. All above continuing, updated, etc.
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Information Submitted: May 1973

GENERAL TRAINING SERVICE, INC.
175 Crossways Park West

Woodbury, New York 11797

Harry L.okos, Chairman

Lescription of Operation: Selling correspondence school courses of various types.

Number of Franchisees: 12 (plus 17 company owned) in 15 States.

In Business Since: 1983

Equity Capital Needed: $3500.

Financial Assistance Available: Franchisee must have $3500 avaflable for operating expenses, Franchise fee is paid only
as sales are made and 16 credited to a total franchise fee of approximately $7500,

Training Provided: Intenwive sales training program is provided, without cost to franchise dealer, at the location of fran-
chisees sales office, by company sales manager. Franchisee begins to earn income from the firsat day his doors open for
business, while training.

Managerial Assistance Available: Continual management services for the life of the franchise-complete manuals of opera-
tions, forms and directions ace provided. District managers are available to work closely with franchisees and assist in
solving problems of which there are very few.

Information Submitted: April 1973

JOHN ROBERTS POWERS SCHOOL SYSTEM
304 Boylston Street

Boston, Massachusetts 02116

Julie Richmond, President

Description of Operation: John Robert Powers Schools offer to women of all ages, finishing, self improvement and modeling
courses. Day and evening classes year round.

Number of Franchisees: 23 in 13 States, Canada and Greece.

In Business Since: 1958

Equity Capital Needed: $10, 000

Financial Assistance Available: None

Training Provided: Three weeks of teaching and administrative training plus annual seminars.

Managerial Assistance Available: We provide managerial and technical assistance during the life of the franchise by
visiting field personnel. Accounting assistance is provided by home office personnel.

Information Submitted: April 1973

LEARNING FOUNDATIONS INTERNATIONAL, INC,
Post Office Box 54616

Atlanta, Georgia 30308

J. Thomas Noojin, President

Description of Operation: Tutorial service in seventeen basic learning skills areas as an adjunct to the standard school
system.

Number of Franchisees: 80 in 28 states,

In Business Since: July 1, 1967

Equity Capital Needed: $35, 000.

Financial Assistance Available: Learning Foundations does not provide financial assistance to licensees. However, some
licensees have been successful in obtaining SBA and bank financing,

Training Provided: Learning Foundations provides an initial 10 working day training program wnsisng of lectures and
seminars conducted by successful company owned center directors, as well as on-the-job training in company owned learning
centers. In addition there is a continuous training program on-site and at the companies home office.
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Managerial Asaistance Available: Managerial and technical assistance is provided on a continuous bas's @ :oug. iOu..ion
vigit from parent company staff,

Information Submitted: April 1972

MARY MOPPETS RAY CARE SCHOOL.,, INC.
7120 East Qak Street

Scottadale, Arizona 85257

Gerald J. Spresser, Uresident

Description of Operation: Programs are tailored for each age group.

Number of Franchisees: 55 in 16 States.

In Business Since: 1967

Equity Capital Needed: §22, 500,

Financial Assistance Avilable: Assistance offered in obtaining Small Business Administration loans.

Training Provided: One week training program: Consists of total operational and educational programs regarding day care
services.

Managerial Assistance Available: Life of franchise; all matters related to day-care services,

Information Submitted: April 1973

MUSIC MASTERS, INC,

316 State Street

Hackensack, New Jersey 07601
Juliug Rudominer

Description of Operation: Music Masters teaches music education and the playing of musical instruments through their own
unique methads which include an initial trig]l period and then advanced inst' action for those who qualify.

Number of Franchisees: 3 in Masaachusetts.

In Business Since: 1957

Equity Capital Needed: $10, 900.

Financia' Assistance Available: In certain instances for those who qualify financial assistance will be made available by the
parent company for a portion of the total investment of $10, 900.

Training Provided: Franchisee receives a thorough indoctrination into the management and supervision of his Music Masters

studio. The music instruction is presented hy qualified music teachers who are indoctrinated into Music Masters own techni-

gues. The period of training is normally 2 weeks at the Music Masters headquarters and 1-2 weeks at the franchisee's studio.
An operations manual i8 supplied to the franchisee which clearly describes every detail of a8 operations.

Managerial Assistance Available: Members of e management team of Music Masters periodically visit the franchisee,
review his operations, and nd advise him as to how tc achieve optimum sales and profits, The management team is always avail-
able to discuss with the franchisee any specific problem regarding the personnel he employs or anything pertaining to the con-
duct of his day-to-day business.

Information Submitted: April 1973

PATRICIA STEVENS INTERNATIONAL, INC,
4361 Birch Street

Newport Beach, California 92560
J. Russell Calvert, President

Description of Operation: The Patricia Stevens Career Colleges and Finishing Schools are educational residence schools ihat
operate throughout the United States and Canada. Subjects taught are merchandising, public relations, executive secretarisl,

professional modeling and finjshing.

Number of Franchisees- 30 throughout the United States,

In Business Since: 1950

Equity Capital Needed: $25, 000,

Financial Assistance Available: No financial assistance is provided by the franchisor to the franchisee,
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Trer ) " weeks intensive training ts provided at our Milwaukss educational headquarisrs, whers we hold ssmi-
nars tor 1o aet . »rly, both beginning and aavanced. Also franchisess are taught to operats schools from an sdministra-
tion standpoint in °  + whee and at other locations. Personal attention is provided on the side after schonl is open.

Managerial Assistance \vailable: National headquarters maintains experts in the field of school operation and Educational

Headquarters in Milwaukee under the training supervisor and educational director. National and local &dvertising aids are
provided together with visual aids. etc,

Information Submitted: May 1973

UP-GRADE TUTORING SERVICE, INC.
1568 Scriven Avenue

North Bellmore, New York 11710
Frank Levy, President

Description of Operation: UP-GRADE does both private and {nstitutional tutoring and teaching, Much of the work is done in
hospitals. drug rehabilitation centers psychiatric institutions and in homes, etc. This operation {s basically a ;;‘a.r; ;g‘n:
program designed for educators interested in supplementing their income. Most offices operate from indiviaua .

Number of Franchisees: 16 in New York and New Jersey,

In Business Since: 1889

Equity Lapital Needed: $1135.

Financial Assistance Available: None.

Training Provided: Training consists of oral lessons and procedursl manual. Time 2-4 weoks.

Managerial Assistance Available: Continuous assistance as nécessary-no time limit set. Each frenchised office centinually
recelves materials and information to further develop and expand his business. Also included are all forms, stationery,
bookkeeping procedures, business cards, and advertising materials,

Infor mation Submitted: April 1973

EMPLOYMENT SERVICES

ACME PERSONNEL SERVICE

East 8940 Sprague

P. O, Box 14466

Opportunity, Washington 99214

D. Scott MacDonald, Franchise Director

Dnerlgtﬁtou of Operatien: We have company-owned and franchised offices, operating to serve both applicant and employer
clients in ths placsment of permanent parsonnel in all fields, from n.inimum wage up to upper level recruiting at income
lsvsls of $12, 000-830, 000 or more. For nermanent placements from minimum wage to $12, 000 annual income, business {s
handled through "Acms Personnel Service "' For employer-paid recruiting of permanent personnel in the salary range of
$12, 000 annual incoms on up, business ir iandled through "The Executive Suite.” Territories are protected. and need not
be renewed, :

Number of Franchisses: 48 in 14 States.

In Business Since: 1848

Egu.tg% Capital Nesded: Franchise fes is from $6, 600 to $12, 000 depending on the size of the market territory. We recom-
mend from 50-100% for support capital.

Financial Assistance Available: Terms available for franchise fee. In addition, we may be able to lead a prospective fran-
chisee to suitable financing sources, if they should be needed. We also participate {n national co-op advertising in fran-
chisee's market on a 50-50 basis, up to a maxim-.m annual contribution. Thia advertising is optional.

Training Provided: Before opening his office, franchisee receives a unique, concentrated, one week training course. He is
given and taught how to uss our 400 plus company Guide, which contains the essence of our 27 years of experience. He is

also trained to use our system of personnel placement. as well as gll internal procedures necessary to the successful run-
ning of his business. Within 90 days after he opens, he receives a poirsonal visit from the franchise director and/or coiporate
district manager. Annual conventions are full of training sessions.
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Managorial Assistance Available: Continual assistance is avaflable from the franchise director, and/or corporate district
managers In franchisec's arda, in advertising, applicant recruitment, job-order promotion, internal staflfing and training,
bookkeeping and other internal operations, ete. All new forms, procedures, ideas, and alds of any sort whatever are sent
to franchisee on & rogular basis, usually weekly. Franchisee receives frec national advertising exposure, froe job-order
promotion materials sent into his market quarterly, and other assistance aa he requests.

Information Submitted: May 1973

ALLIED PERSONNEL CORPORATION

973 Florida National Bank Building
Jacksonville, Florida 32202

Thomas W. Plerce, Vice President- Franchising

Description of Operation: National employment agency offering a complete range of personnel placement services to indivi-
duals and employers. Offices handle all types of positiona including commercial, secretarial, clerical, accounting, techni-
cal and executive fields.

Number of Franchisees: 16 in 7 states.

In Busincss Since: 1980

Equity Capital Needed: §6, 000 to $10, 000,

Financial Assistance Available: Franchisor may finance up to 40 percent of franchise fee snd will furnish guidance and assi-
stance for additional financing.

Training Provided: Thorough training and schooling in all phases of general employment agency operations as well ag specl-
fic office operational details. Training includes minimum of two weeks in company home offices in Jacksonville, Florida, and
2 weeks at franchised office location. Complete and detailed training and operational manuals are provided for counselors,
receptionista and managers, Routine follow-up, inspection and training in franchised offices is also provided. Additional
training is available at all times for any franchisee or employee at company home offices.

Managerial Assistance Available: Company offers complete on-the-spot assistance in office selection, layout, furnishings
and equipment. Initial staff éelection and training is also provided. Continuous guidance is availaole at all times from home
office. Position openings are distributed to all offices and a coutinuous flow of information and gut lance on placements,
methac's and techniques is provided.

Information Submitted: April 1973

BAILEY EMPLOYMENT SYSTEM, INC.
608 Ferry Boulevard

Stratford, Connecticut 08497

Sheldon Leighton, President

Description of Operation: National chain of cooperating employment service offices marketing the skills of white-collar
workers with secretarial, clerical, sales, technical, administrative and professional backgrounds to companies needing
employees with proficiencies in those areas of competence. Complete access to applicants and job orders registered with
other Bailey Employment System offices allows the fcanchisee a “bank”' of qualified applicants with which to work at ull times.
Information between Bailey offices flows quickly and smoothly, giving cach office a highly efficient method of locating and
placing qualified people with client companies utilizing our services.

Number of Franchisees: 60 in 12 States.

In Business Since: 1960

Equity Capital Needed: $6, 250 to $17, 250 depending on size of market being served.

Finuncial Assistance Available: If desired, up to 50% of purchage price may be financed at 6% simple interest per annum.

Training Provided: Complete training in the profitable operation of a Bailey Employw.ent Service office is given to each
Zranchise operator before & new office 18 opened for business. Our training courses may be audited again and again by the
tranchise operator and his or her staff at their conven..rce. Additional training in advanced techniques of professional
placementehip is offered 26 times a year. All such addivional training is offered during non-working hours and is free of
charge to all franchise operators and personnel, “onventions are held at least four weekends a year to insure ccntinued
interoffice cooperation, comradery and profits.

Managerial Assistance Available: Every conceivable service to insure the owner a profitable return on his or her investment
is offered. Experts in licensing and site selection, advertising and public relations, business procedures and placementship
techniques, accounting and bookkeeping, teaching and instructional services, as well as on-site field reprosentatives are
maintained on the payroll of the parent company for the benefit of the franchise operators,

Information Submitted: April 1873
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BAKER & BAKER EMPLOYMENT SERVICE, INC,
2414 Crestmoor Drive

Nashwlle, Tennessee 37215

J. Darvl Baker, President

Dercription of Operation: Franchising of employment service agencies for small towns of 20, 000 population and city
suburbs « usually 2 "Momma and Poppa’ operation.

Number of Franchisees: 29 offices open in 10 States.

In Business Sfnce- 1967

Equity Capital Needed: $5. 000 to $8, 000 dependent on location, rius $1, 500 working capital,
Financial Assistance Available: 50 of fee can be company financed.

Training Provided: Comprehensive training course at Corporate Headquarters and additional periodical on-the-job training

at the franchise location.

Manageriai Assistance Available; Selection of suitable locations, a nationally aimed public-relations program «nd
instructions and materials for obtaining maximum publicity in local advertising media, all forms required for the first
twelve months of operation, an established accounting system, national placement Tele-System operating between offices,
assistance in interpreting State laws and complying with license regulations. Trained assistance on call at all hours on any

agency problems.

Information Submitted: April 1973

BUSINESS MEN'S CLEARING HOUSE, INC,
150 South Wacker Drive

Suite 3200

Chicago, [llinois 60806

Tnhn J, Timney, Vice President

Description of Operation: Employment agency, specializing in the placement of salaried and professional cmployees.,

Numiber of Franchigees: 15 in 12 States,

In Buainess Since: 1069

Equity Capital Needed: §15,000.

Financial Assistance Available: Assistance in arranging financing is available,

Training Provided: Minimum 10 day classroom type training for instruction in procedures, practices and methods of opera-
ting a Business Men's Clearing House Agency and 10 day on-site training commencing with the actual <pening date of the office,

Managerial Assistance Available: Assists and/or advises its franchisees in the following; licenses application, site selection,
Tease negotiation, office design, furniture selection, establishment of files, telephone system set-up, advertising and promo-
tional programs, credit and collectian procedures and training of all office personnel during initial on-gite training program,
Continuing services include on-site audits, training seminars, advertising critiques, monthly newsletters and other assistance
programs through correapondence, telephone and personal instruction on ali matters relating to the operation.

Information Submitted: April 1973

C/M WORLDWIDE PERSONNEL CONSULTANTS, INC,
Suite 2207

First National Bank Building

Mobile, Alabama 36602

H. A. Peters, [II, President

Description of Operation: C/M franchises ethical and professional personnel placement agencies, assisting job seekers {n
the clerical, administrative, sales and technical fields, from the beginner to top-level executive positions. Through a
bi-weukly mailing, the top job orders and applicants from all offices are distributed throughout the system by the central
office. The average operation employs six people varying with the market area. Exclusive areas are granted following
county lines.

Number of Franchisees: 24 in 12 States.
In Business Since: 1962

Equity Capital Needed: ‘10, 000-$2%, 000 depending upon size of area, Franchise is $6, 500 plus an area charge of $400/
100, 000 population. Working capital will vary from $6-$10. 000.
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Financial Assistance Available: Partial financing can be arranged.

Training Pravided: C/M offers a very comprehensive training program for all new franchisees, both at the headquarters
offices and at the franchigee's office. The franchisee receives manuals and training tapes in addition to the regular training
sessions. The company trains the initial staff of each office and holds serinars both nationally and regionally for training.
Continucus counselling and help is available.

Managerial Assistance Avaijlable: C/M provides continuing assistance tt.. sugh headquarters guidance, periodic field trips,
seminars, managerial memos and news letters. Constant up-dating of all manuals, training tapes, methods and techniques
are provided.

Information Submitted: April 1973

CORPORATE PERSONNEL SERVICE
13 Corporate Square

Atlanta, Georgia 30329

A. B. Sautter, President

Description of Operation: A unique placement and recruitment service formulated and founded by 6 successful independent
leaders of the Industry with a total of more than 100 years' experience in employment agency operation. The Corporate
Personnel formula encompasses placement/recruitment for all types of salaried positions on a local as well as a regional
and national basis.

Number of Franchisees: 4 in Missouri, Nebragka, Georgia and North Carolina.

In Business Since: 1971

Equity Capital Needed: $10, 000 to $15, 000 depending on size and location.

Financial Assistance Available: Assistance in arranging financing is available.

Training Provided: Franchisor provides 3 weeks of initial training (2 at the home office in Atlanta and 1 at the franchisee's
location) in all areas of agency operation including pre-opening functions (site selection, licensing, supplies and equipment)
as well as after-opening operations (laws and regulations, accounting, advertising, staff employment and training}). These
and other topics are fully discussed in a comprehensive set of manuals provided to the franchisee.

Managerial Agsistance Available: Continuous follow-up training and assistance is given in all areas of administration and
operation. Through regular reporting, periodic visitation, and frequent telephone contact, managerial guidance and
assistance is always available. All initial training and consulting services and all follow-up guidance and consultation is
performed by one or more of the founders.

Information Submitted: May 1973

DUNHILL PERSONNEL SYSTEM, INC.
535 Fifth Avenue

New York, New York 10017

Edward Kushell, Vice President

Description of Operation: A national personnel service with offices in nearly 100 cities throughout the United States, Canada
and Puerto Rico. Main areas of job activity; sales, administrative and technical as well ag skilled clerical.

Number of Franchisees: 88 in 34 States, District of Columbia, Canada and Puerto Rico.

In Business Since: 1952

Equity Capital Needed: Based on a franchise price (which varies according to location) of $12,000: 50% of franchise price
{$6, 000} setting up expenses of $1, 500 and 3 month's operating e penses of §7, 500. Total $15, 000.

Financial Assistance Available: Franchisor will accept balance of franchise price in promisgory notes at current interest
rates. When necessary, offer assistance in obtaining loan thru the SBA.

Training Provided: Two weeks intensive training in New York headquarters covering managing, marketing, marketing
research, financial planning, applicant interviewing, selling, recruiting, advertising and publicity. Pre-training for setting
up- and post-training visits by experienced staff. Complete manuals and forms are provided together with current

promotional material.

Managerial Assistance Available: Continuous followup and support. Field tripa to franchisee's office and constant telephone
contact by President and Director of Field Operations as well a8 all new systems and procedures inaugerated by home office,
regional meetings and one annual meeting of all offices. Established Franchise Advisory Council in 1872. Council members
represent a cross-section of the country and members are franchise owners, Council acts in behalf of all franchise owners
in conjunction with headquarters. New inembers are voted on by franchise owners once a year.

Information Submitted: June 1973
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EMPLOYERS OVERLOAD COMPANY
EO Bullding

8040 Cedar Avenue South
Minneapolis, Minnesota 55420
Larry E. Miller, Vice President

Deacription of Operation: Temporary help.

Number of Franchisees: 20 in 9 States and Canada.

In Buginess Since: 1947

Equity Capital Needed: Depends on size of city.

Financial Aasistance Available: Financing of temporary payroll.

Training Provided: One week training at headquarters and one week with franchigee in his new location.

Managerial Assistance Available: National account lists; listing of licensee's name and city in trade shows or booth exhibits;
direct mail program; analysis of licensee's sales, promotional efforts and financial atatus; visit by field supervisor to
licensee's office to assist in development of promotional sales; advice in selecting office staff.

Information Submitted: May 1973

ENGINEERING CORPORATION OF AMERICA
21 Arcade Drive

Ventyra, California 93003

Vernon W. Haas, President

Description of Operation: Engineering job shop-Requires the franchisee to be an engineer and the only franchisee to our
knowledge where the franchisee can make use of his engineering education and experience.

Number of Franchisees: 12 in 7 states.

In Busincss Since: 1951

Equity Capital Needed: $27,000.

Financial Assistance Available: Franchisor provider financing for all pa;Toll.

Training Provided: 30 hours training plus 4 manuals.

Managerial /.ssistance Available: Assistance in all phases of the operation at any time.

Information Submitted: April 1973

FANNING ENTERPRILES, INC,
Department C

180 Brosdway

New York, New York 10038
Gilbert C. Tucker, Vice President

Description of Operation: Franchised offices offer a complete range of personnel gervices including permanent placement
in commercial, secretarial, professional, executive and technical positions.

Number of Franchisees: 47 in 14 States and Cinada.

In Business Since: 1967

Equity Capital Needed: From $1Z, 000-$14, 000 depending on size cf operation.

Financial Assistance Available: Up to 50% of the franchise fee.

Training Provided: Complete training in all aspects of operation, both at home office and franchisee's location. Comprehen-
sive set of training and procedure manuals is provided.

Managerial Assistance Available: Full cooperation in office selection, furnishing, staff selection and business start-up.

Information Submitted: May 1973
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GILBERT LANE PERSONNEL SERVICE

750 Main Street

Hartford, Connecticut 06103

Joseph P. Langton, Director of Franchise Development

Description of Operation: Gilbert Lane Personnel Service offers a broad based employment agency franchise which
apecializes in clerical, middle-management and professional level job placements. The company is a wholly owned sub-
sidiary of Manpower, Inc., the world's largest temporary help service organization.

Number of Franchisees: 4 in New York, New Hampshire and Pennsylvania.

1n Business Since: 1957

Eguity Capital Needed: Franchise vary in cost from $5, 000 to $10, 000 depending on population in the particular marketing
area.

Financial Assistance Available: Total investment would include franchise fee and approximately $3, 500 for pre-opening
expenses to include-rent deposit, utility deposit, advertising, legal fees, etc. Additionally, $10,000 strongly recommended
for uge as operating capital. Company does not offer any financing arrangements.

Training Provided: The owner/manager is required to attend an intensive § day training session at the company's home
office. Additional training is conducted at franchisee's office for both himself and his staff.

Managerial Assistance Available: Gilbert Lane provides continuous guidance and assistance in all areas of agency manage-
ment. interchange of job openings and applicants through-out the Gilbert Lane network.

Information Submitted: April 1973

HARPER FRANCHISE CORPORATION
22 West 48th Street

New York, New York 10036

Maxwell Harper, President

Description of Operation; We specialize in executive, professional, technical, marketing, financial, E.D.P. and scientific
personnel. All Fees are paid by our employer clients.

Number of Franchisees: 189 in 12 atates.

In Business Since: 1966

Equity Capital Needed: $8,500 to $20, 000.

Financial Assistance Available: Franchise fee can be financed. Example: 1/3 to 1/2 of the franchise fee is payable in ad-
vance. No further payment i8 made the first 12 months. The balance is then paid in a serieas of monthly payments during
the next 24 to 38 months dependent on the total amount due.

Training Provided: No prior agency experience required. Training includes tapes, manual of operations, on-the-job training
for franchisee and initial staff. Continuing consultation when requested for the entire franchise relationship, All of our
training is under the personal supervision of Professor Arthur R. Pell, who developed the first university courses in employ-
ment agency management and counseling and is recognized a8 the leading agency training specialist in the country.

Manar.c1al Assistance Available: Site selection. Assistance in selection of office includes negotiation of leases when required,
office layout, assistance in selection of furniture and equipment, installation 'of systems and procedures, We provide job
orders from national accounts and interchange of applicants and job orders among all the franchised offices.

Information Submitted: April 1973

HOMEMAKERS HOME AND HEALTH CARE SERVICES, INC,
The Upjohn Company

Kalamazoo. Michigan 48001

Robert C. Malaney, National Franchise Sales Manager

Description of Operation: Delivery of para-medical personnel for health care in the home and medical institution.

N-.mber of Franchisees: 45 in 31 States.

In Business Since: 1887

Equity Capital Needed: Minimum of §0, 000.

Financial Assistance Available: We offer our franchisees accounts receivable financing at a modest interest rate.
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Training Provided: We conduct a one-week intensive training program at our General Office in Kalamazoo, Michigan,

Managerial Assistance Available: We extend to all franchisees the counsel of both our zone managers and our group direc-
tors, as well as the assistance, upon request, of our staff in Kalamazoo.

Information Submitted: April 1873

1.B.A., INC.

Suite 908

49 East 4th Street

Cincinnati, Ohio 45202

John M. DeStefano, Sr. Vice President

Description of Operation: Private employment search and placement agency.

Number of Franchisees: 11 in 9 States,

In Business Since: 1566

Equity Capital Needed: $15, 000 to $20, 000.

Financial Assistance Available: None

Training Provided: Three weeks in home office and three weeks in the field.

Managerial Assistance Available: Continuing field visits generally at a rate of 10-15 the first 12 months for a period of
1-3 days per visit.

Information Submitted: May 1973

LABOR POOL OF AMERICA, INC,
521 South Andrews Avenue

Ft. Lauderdale, Florida 33301

A, C. Sorensen, President

Description of Operation: Temporary labor and domestic temporary personnel service.

Number of Franchisees: 34 in 20 States.

In Business Since: 1946

Equity Capital Needed: $15,000-$25, 000 depending on market size.

Financial Assistance Available: Growth capital financing for franchisees whose growth is greater than anticipated-normally
loans of 12 months or less duration with monthly amortization at current interest rates.

Training Provided: One week's training at company's home office, including on-the-job training, plus one to two weeksa' on-
the-job training at franchisee's office after opening.

Managerial Assistance Available: Advice, assistance and preparation of advertising, marketing, recruiting and screening
procedures:; advice on insurance coverages, with some master policies available; advice on training and selection of additional
personnel; national account data; comparative sales and operating statistics, help with financial and accounting procedures.

Information Submitted: April 1873

MANAGEMENT RECRUITERS INTERNATIONAL, INC,
1255 Euclid Avenue

Cleveland, Ohio 44115

Alan R. Schonberg

Description of Operation: Personnel placement service business under the names of "Management Recruiters, " 'Sales Con-
sultants, " OfficeMates/5, " and “"CompuSearch. "

Number of Franchigees: 200 in 36 states,

In Business Since: 1985

Equity Capital Needed: Minimum $15, 000-Maximum $40, 000, depending on jocation.

Financial Assistance Available: Terms can be arranged on a portion of the initial franchise fec when said fee is of sub-
stantial sum,
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Training Provided: Approximately 100 hours of intensive tra.ning at franchisor's headquarters plus additional field training
during first few months of business.

Managerial Asaistance Available: Continuing advice, guidance and assistance through correspondence, telephone, personal
instruction, seminars and national and regional meetings.

Information Subm.itted: April 1973

MANPOWER, INC.

820 North Plankinton Avenue
Milwaukee, Wisconsin 53203
William J. Gallagher

Vice President, Franchise Operations

Description of Operation: Offers a complete line of temporary help services, which include office, industrial, technical,
marketing. inventory and data processing division as well as maintenance, guard service, medical, dental service station
business plus many more. <

Number of Franchisees: 380 in all states and 37 countries.

In Business Since: 1948

Equity Capital Needed: 815, 000 minimum.

Financial Assistance Available: A minimum investment of $1., 000 is necessary to open & new Manpower franchise office...
§4500 covers initial purchase price and includes initial supplies training, use of servicemark, etc. The remainder is used
for operating capital.

Training Provided: Intensive 3-day mandatory training course conducted at the home office is scheduled for all new fran-
chisees and their personnel, In addition, on-site training with an experienced field advisor is scheduled after the franchisee
starts operations. Periodic training seminars are offered to maintain proficiency in operations.

Managerial Assistance Available: Manpower provides continued management service for as long as the franchisee remains
in the program. Included are such areas as accounting, advertising, managirg people. personnel administration, etc. Com-
plete manuals of operation, forms and procedures with direction are provided Area managers plus a home office franchise
department are available to work closely with franchisee in any office includi..g visits to assist solving problems, Manpower
meets with and supports a franchise group elected by the franchisees atlarge to represent them in the research and develop-
ment of the franchise program as well as policies and procedures. Manpower also provides national sales and advertising
coverage, plus specialists are available in each of its divisions to make local sales calls for the franchigee.

Information Submitted: May 1973

NATIONAL TEACHER PLACEMENT RUREAU, INC,
Suite 930 Williamson Building

215 Euclid Avenue

Cleveland, Ohio 44114

Don F. Cermak, President

Description of Operation: NTPB, Inc., offers a unique type of employment agency for educators to supplement their earn-
ings. Open only during the summar months (June, July and August) each agency secures employment for teachers in public,
private and parochial school systems at the elementary, secondary and college levels. This includes newly certified
teachers, as well as established teachers desiring to change schools or who have to relocate,

Number of Franchisees: 7 in Ohio, Illinois, Pennsylvania, and Alabama.

In Business Since: 1969

Equity Capital Needed: $5, 500 minimum.

Financial Assistance Available: The company will accept one half the franchige fee down and the balance payable {without
{nterest) on the following September 15th being the close of the current or next teacher placement season.

Training Provided: Two days intensive training conducted at the home office.

Managerial Assistance Available: The company conducts continuing training programs for all of its personnel, regional and
national meetings in order to improve expertise, upgrade efficiency and maintain morale.

Information Submitted: April 1973
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THE OLSTEN CORPORATION

1 Merrick Avenue

Westbury, I.. I., New York 11590
Johr: J. Husic, Jr., Vice President

Description of Operation: Providing personnel to all types of businesses on a temporary basis. We provide temporary
workers for clerical, industrial, light labor, marketing and engineering positions.

Number of Franchigees: 27 in 18 States.

In Business Since: 1948

Equity Capital Needed: $10, 000-$15, 000.

Financial Assistance Available: Will factor accounts receivable to provide working capital,

Training Provided: Two weeks classroom training and two weeks field training as well as periodic visits auring the start up
period to agsist franchisee to become operational.

Managerial Agsistance Available: Continuous ongoing assistance in all facets of the business including technical assistance,
legal, insurance, marketing, sales and other areas of temporary help,

Information Submitted: May 1873

OTI1 SERVICES, INC,

485 Madison Avenue

New York, New York 10022

Nathan W, Picker, Chairman of the Board

Description of Operation: OTI Services, Inc. operates under wholly-owned as well as licensed offices, temporary help ser-
vices of personnel gkilled in clerical office duties. They also operate full employment services for placing pérmanent employ-
ees, and, inaddition, "blue collar” workers in the industrial field,

Number of Franchisees: 3 (plus 11 company owned) in New York, New Jersey, Connecticut, Pennsylvania, Louisiana.

In Business Since: 1945

Equity Capital Needed: $15, 000 to $20, 000.

Financial Assistance Available: No direct financial assistance; however, franchisor is willing to spread out terms of fran-
chige fee (and in certain Situations royalty payments) with franchisee.

Training Provided: Franchisees spend a week in training at the central OTI Services, Inc. headquarters, then in various
phases of the operation, receive in-the-field training at the site of the licensees' operation ranging from two to six weeks.
Thereafter, periodic visits are made by the franchisor for guidance purposes interspersed with telephonic and written assis-
tance.

Managerial Assistance Available: Franchisor supplies operation manuals to franchisee, In addition, franchisor makesa
specified number of visits to franchisee's office at franchisor's expense (and thereafter at franchisee's expense if requested
by the latter). Franchisor will also furnish sales leads in franchisee's ares whenever possible; furnish franchisee with new
developments in the business; and ad-ise franchisee of credit procedures and other procedures generally necessary in the
operation of the business.

Information Submitted: April 1973

PARTIME, INC,

Two Industrial Boulevard

Paoli, Pennsylvania 19301
Howard W. Scott, Jr,, President

Description of Operation: Furt.xishing skilled office, technical, sales, and marketing personnel and industrial workers to
clients on temporary, as needed, baais.

Number of Franchigsees: 80 in 19 states and South America.

In Business Since: 1956

Equity Capital Needed: $15,000. to $35, 000,

Financial Assistance Available: Franchisor finances entire temporary help payroll,franchise fee may be partially financed
at no interest charge, and repaid only out of the businesa's revenues.
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Training Provided: One full week of formal, centralized manager and service representative training with additional field
training provided immediat~ly after office opening.

Managerial Assistance Available: Continued headquarters guidance through weekly newsletter and bi-monthly, monthly, and
quarterly reports. Constant field training follow-up visits; national and regional seminars.

Information Submitted: April 1973

PERSONNEL POOL OF AMERICA, INC.
521 South Andrews Avenue

Fort Lauderdale, Florida 33301

A. C. Sorensen, President

Description of Operation: Temporary personnel service furnigshing RN's, LPN's (LVN's), Aides, Attendants, Companions
and Medical-Clerical personnel for assignments in patients' homes, hospitals and nursing homes.

Number of Franchisees: 50 in 23 States.

In Business Since: 1966

Equity Capital Needed: $20,000 to $30, 000 depending on market size.

Financial Assistance Available: Growth capital financing for franchisees whose growth i8 greater than anticipated -
normally loans of 12 months or less duration with monthly amortization at current interest rates.

Training Provided: Two weeks' training at company's home office, including on-the-job training, plus two weeks' on-the-job
training at franchisee's office after opening.

Managerial Assistance Available: Advice, assistance and preparation of advertising, marketing, recruiting and screening
procedures; advice on insurance coverages, with some master policies available; advice on training and selection of
additional personnel; national account data; comparative sales and operating statistics; help with financial and accounting
procedures,

Information Submitted: April 1973

PLACE MART FRANCHISING CORP.
20 Evergreen Place

East Orange, New Jersey 07018

M. B. Kushma, President

Description of Operation: Employment agency.

Number of Franchisees: 14 in New Jersey and New York.

In Buginess Since: 1982

Equity Capital Needed: $10, 000-$15, 000,

Financial Assistance Available: None

Training Provided: Intensive training at corporate office from 3 to 6 weeks, then follow-up training at franchisee's location
for the next 3 months. Periodic systematic supervisory follow-up.

Managerial Assistance Available: Continuous training and supervision from field personnel, seminars, training sessions,
newsletters, new ideas and systems constantly introduced. Monthly franchise meetings discussing policies and admin-
istrative problems and exchange of ideas for mutual help.

Information Submitted: April 1973

REPUBLIC PERSONNEL, INC.
109 East Main Street

Norfolk, Virginia 23510

Richard F. Sassa, Vice President

Description of Operation: General employment agency.

Number of Franchisees: 27 in 19 States.

in Business Since: 1966
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Equity Capital Needed: $18, 500 plus $8, 000 operating capital.

Financial Assistance Available: Will finance up to 50% of the $18, 500.

Training Provided: There is a four week training period at franchisor's office plus at least two weeks at franchigsee's office
upon opening, periodic training seasions, and follow-up by field representatives.

Managerial Assistance Available: In addition to above training for franchisees and, subsequently, their management
personnel, advice and assistance in site selection, equipment and furniture acquisition, lease negotiations, advertising,
recruitment and screening of personnel; centralized training for all peraonnel; financial advice and budgetary assistance;

guidance through weekly and monthly newsletters; regional seminars; constant follow-up visits and guidance from field
representatives.

Information Submitted: May 1973

RICHARD P. RITA PERSONNEL SYSTEM

60 Washington Street, Suite 1308

Hartford, Connecticut 06106

E. Michael Ellovich, Vice President/Marketing

Description of Operation: Executive search/personnel placement agencies temporary placement agencies.

Number of Franchisees: 80 nationwide.

In Business Since: 1956

Equity Capital Needed: $15,000 to $20, 000 (depending on area).

Financial Assistance Available: Company will assist in financing.

Training Provided: Three weeks intensive training in franchisee's office and continual assistance,

Managerial Assistance Available: Franchisor will support and assist franchisee in all phases of his operation.

Information Submitted: April 1973

ROBERT HALF PERSONNEL AGENCIES, INC.
330 Madison Avenue

New York, New York 10017

Robert Half

Description of Operation: Specialists in the placement of financial and electronic data processing personnel...at an average
Salary of $15, 000 annually. All fees are paid by companies. Offices are in major metropolitan areas only. Wide
geographic territories are offered, however, placement can be made anywhere in the world., Approximately 20% of each
office's income i8 derived as a result of cooperative placements with another affiliated office. New offices are started with
a range of between 300 to 500 active job orders plus applicants convenient to the new office.

Number of Franchigees: 38 in 23 States and Canada.

In Businesgs Since: 1948

Equity Capital Needed: $25, 000

Financial Assistance Available: None.

Training Provided" Two weeks in New York office plus one week at the time of the opening of the office, ix? addition to fre-
quent follow-up trips and phone calls. The tranchisor provides a detailed manual and training kits to facilitate training.

Managerial Assistance Available: Home office asstance when necessary plus continued guidance and instruction. Every
franchise gets full use of the R-H professional advertising in magazines, booklets, letters and newapapers.

Information Submitted: April 1873

THE ROLAND COMPANIES, INC.
3435 Wilshire Boulevard

Los Angeles, California 90019

Karl D. Franke, Vice President
Roland Agencies-Southern California



Deacription of Operation: The Roland Companies specializes in the placement of white-collar personnel, both permanent and
temporary. Placement of men is accomplished at all levels- -clerical, sales, executive, technical, account, professional--
with client firms in every field of business Similarly, the placement of women 18 at all levels, ranging from clerical to
highly skilled. When presented to the employer, each applicant i& described by nieans of a Roland verified capabilities
report which verfi s that al' references have been checked, aptitude tests of required skill and of intelligence and personality
have been administered, and a work patterns analysis has been drawn up on the subject applicant. Through a system of job
order distribution, all Roland offices, learn speedily of all positions available throughout the country that are pertinent to
their applicants. The Temporary Division 'rents’ skilled white-collar personnel to employers' offices on an hourly rate for
periods of 4 hours to indefinite lengtha of stay.

Number of Franchisees: 3 in California, New York and Illinois.
In Business Since: 1952

Equity Capital Needed: Approximately $15, 000 in equity capital; working capital depends on size of proposed franchise
usually ranging from $10, 000 to $25, 000.

Financial Assistance Available: Partial financing of initial franchise fee can usuvally be arranged.

Training Provided: Formal training is conducted either at national headjuarters or at regional headquarters in Denver,

Los Angeles, or New York. Owner training consists of three weeks of ‘d:nagement Academy, up to four months of counsel
or training, and a minimum of one week's training in temporary help service. Also provided is placement training for two
apprentice coungelors. During the owner's counselor training period. he can be paid on the basis of $800 a month against any
commissions earned, and his apprentice counselors are paid while at “raachisor's office for any commissions earned in
permanent placement.

Managerial Assistance Available: Managerial assistance is available in all phases of management. If and when assistance is
required, the franchise director, national training directors client relaiions director, advertising director and field place-
ment representatives and consultants, all specially trained, are available for specific problems related to the operation of a
franchise.

Information Submitted: July 1973

S-H-S INTERNATIONAL

121 South Broad Street
Philadelphia, Pennsylvania 19107
Arthur M. Schneider, President

Description of Operation: S-H-S International franchises a highly ethical and professional personnel placement agency
system. S-H-S offices assist the job seeker in the clerical, secretarial, administrative, accounting, sales and technical
fields from entry-level through top-level executive positions.

Number of Franchisees: 25 in 9 States.

In Business Since: 1956; franchising since 1964.

Financial Assistance Available: The amount of the franchise fee varies according to area and i8 outlined completely in the
franchise kit. Of this fee, approximately 20% can be paid over a period of time, at no additional cost after the franchise
opens. The balance of the fee as well as the balance of the total investment must be available as cash.

Training Provided: A comprehensive two-week program is held in Philadelphia that i8 mandatory for all franchisees; the
first week u_ﬁﬁ'c‘ément counsellor training, the second week is devoted to manager training. As soon as the franchise
opens, another full week is provided. Followed by 2 to 3 days as a re-training session 8 to 10 weeks after opening. After
that, National Headquarters visitations of 1 to 2 days duration are provided every 3 to 4 months. A full set of training tapes
and aids are also available.

Managerial Assistance Available: S-H-S provides continual assistance in the form of visitations, seminars, the managerial

newsletter "Focus, " the counsellor magazine “'In Depth, *' updated operational manuals, training tapes and aids and collect
telephone calls are accepted for the first three months that a franchisee is in operation.

Information Submitted: April 1973

SALES CONSULTANTS INTERNATIONAL

A Division of Management Recruiters International, Inc.
Cleveland, Ohio 44115

Alan R. Schonberg, President

Description of Operation: Employment agency offering an opportunity to join an organization involved solely in the recruiting
and placement of salesmen, sales managers, sales engineers, and marketing people.

Number of Franchisees: 60 offices in 30 States.

In Business Since: 1957
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Equity Capital Needed: $15, 000 to $20, 000 (average).

Financial Assistance Available: Assistance in arranging financing for qualified applicants.

Training Provided: Three weeks training at the company headquarters in Cleveland, Ohio. All leasing, telephone installa~
tion, and various set-up problems are handled by the Cleveland office. There i% algo an additional two weeks on-the-job
training in new site, plus frequent advisory visits. Day or night telephone conferences with the staff in Cleveland are always
available by way of an instantaneous telecommunications system.

Managerial Assistance Available: Continuing through home office and field operation staff.

Information Submitted: April 1973

SNELLING AND SNELLING, INC,

2 Industrial Boulevard

Paoli, Pennsylvania 18301

Robert W. Nolan, Vice President Sales

Description of Operation: Employment service offering full range of ¢mployment activity in both blue collar and white-collar
fields, specializing in all types of positions-secretarial, typing, bookkeeping, administrative, sales, and technical positions
from draftsmen to research chemists. Average operation has six employees. Offices can be opened in cities normally

25, 000 population or higher depending upon makeup of area.

Number of Franchisees: 530 in 46 States and South America.
In Business Since: 1951

Equity Capital Needed: $10, 000 to $25, 000,

Financial Assistance Available: None.

Training Provided: Two weeks training at home office in Paoli, Pa. Additional training in the field for franchisee

and his employees. His employees may be sent at any time free of charge to training classes given in Paoli and throughout
the country. Training ircludes the use of copyrighted training manuals-one for the manager, one for each employment coun-
sellor and the receptionist. Company i8 constantly available for counselling and 11 Regional Directiors travel throughout the
U.S. meeting and helping offices to operate.

Management Assistunce Available: Continued headquarters guidance through communication systems and periodic field
training visits and national and field seminars.

Information Submitted: April 1973

SPEER PERSONNEL CONSULTANTS
230 Peazchtree Road, N,E,, Suite 2100
Atlanta, Georgia 30303

Charles Barfield, General Manager

Description of Operation: Speer is a general agency. Working in the following areas on a national basis: E,D,P,, Sales
Management, Administrative, Technical, and Clerical. The @alary levels average $9,000 up with average placements run-
ning in the $8, 000-$10, 500 range.

Number of Franchisees: 6 in 6 States.

In Business Since: 1968

Equity Capital Needed: $15, 000-$25, 000 average

Financial Assistance Available: None.

Training Provided: Our Licensee receives 3 weeks initial training. Two weeks in the home office, and one week in his new
office. The training is very c’omplete and includes all phases of agency operations and counselor functions. Sales motivation
and sales techniques are emphasized. On a continuing basis, SPC cross lists applicants and job orders on a national basis.

Staff visits quarterly, plus assistance as needed.

Managerial Assistance Available: Constant managerial assistance i{s provided via consultation with licensee. Licensee is
required to submit monthly report. Report is analysed and recommendations are made as needed. 1n addition to the quar-
terly training visits by a qualified statf member. the 1icengee is free to visit Atlanta at any time for additional consultation

as desired.

Information Submitted: May 1973
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EQUIPMENT/RENTALS

A TO 2 INTERNATIONAL, INC.
2727 North Central Avenue
Phocnix, Arizona 85004
Thomas J. English, President

Description of Operation: A to Z International, Inc., based on expertise developed over 13 years in the rental industry, will
select the most rentable commercial initial inventories through its 80 plus vendors. The licensee places one order and all the
items are drop-shipped into his Lusiness location. Rental shop equipment is sold on a discounted basis.

Number of Franchisees: 56 in 24 states. .

In Business Since: 1960

Equity Capital Needed: 25% down payment-veries with basic inventory package of $23, 400 to $63, 500. Should have down
peyment and minimum of or access to 810, 000 working capital.

Financial Assistance Available: Initial inventory packages can be financed for up to five years with 25% down payment, Add-
on purchases financed up to five years with s little as 10% down payment. Smaller day to day purchases. under $1, 000,
carried on vpen account at minimal monthly service fee.

Training Provided: On-job training at closest existing A to Z licensee. Maximum training period-2 weeks. Training not
on theoretical level but on practical money-making, customer oriented level, A to Z pays the licensee to train the manuals
are available,

Managerial Assistance Available: A to Z provides various how-to-do-it manuals, such as bokkeeping, publicity guides,
location guide, and an ad-ease book (a book describing, in layman's terms, step-by-step pracedures of placing newspaper
ads). Also supplied, advertising glossies. Additional provisions are outdoor display ®ig.1r. accounting forms, inventory
control cards and rental contracts.

Information Submitted: May 1973

APPARELMASTER, INC.

Brown Street

Lawrenceburg, Indiana 47025

James R. Wahl, Executive Vice President

Description of Operation: Apparelmaster, Inc. offers a unique business service recommended highly for owners of laundry
and drycleaning establishments. Licensed Apparelmaster services fncluce uniform, career @pparel, dust control and mis-
cellaneous rental systems and guidance, data processing fnvoicing and inventory control, etc.

Number of Franchiseeg: 102 in 33 states.

In Business Since: 1971

Equity Capital Needed: License of $9, 880 or $8, 600 if paid in lump sum.

Financial Assistance Available: None

Training Provided: On-going.

Managerial Assistance Available: Operation and other manuals provided. Managerial and technical assistance provided on
every aspect of the industry for life of franchise.

Information Submitted: June 1973

TAYLOR RENTAL CORPORATION
570 Cottage Street

Springfield, Massachusetts 01104
Wilbert L. Bourque, Vice President

Description of Operation: A franchised Taylor Rental Center operates a general purpose rental business carrying a complete
selection of rental items including commercial and industrial equipment as well a8 home owner items. Building required is
rainimum 3, 000 square feet with parking for 6-8 cars.

Number of Franchisees: 227 in 30 states.
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In Business Since- 1947

Equity Capital Needed- §15, 000 to $25, 000,

Financial Assistance Available: lhown payments to franchisor range from $10-20, 000 on typical initial equipment and sup-
plies shipments of $40-60, 000. The balance may be financed through one of several banks. Finance notes (5 year 60 pay-
ments schedule) are endorse and guaranteed by the franchisor. The franchisor normally offers growth inventory financing

with no down payment requirements. Franchisee has option to arrange own outside financing.

Tratmrg Provided: Cumprehensive training at a company owned, training and operating center for one week at no charge

to franchisee. Advanced on-the-job training for a minimum of one week in another established center.

Managerial Assistance Available: Assistance is offered in locating proper site. Taylor provides either regional or main
office dealer service representatives to assist both new and established dealers in all phases of operations. Various qualf-
fied staff people are available at the main office to assist dealers in any activity requiring immediate action. A computorized
monthly status report provided to franchisees provide$ current income and inventory data on every piece of rental equipment
on a percentageé return against original cost basis. Taylor provides all franchisees with a descriptive product book includ-
ing a suggested rental rate guide which is updated continuously to reflect current equipment and rate changes.

UNITED RENT-ALL, INC.

10131 National Boulevard

Los Angeles, California 90034
fred H. Claridge

National Director of Franchise Sales

Description of Operation: Consumer-oriented rental stores with full-line of inventory ranging from garden and yard tools,
sporting goods and camping equipment, exercise equipment, television and stereo, convalescent and medical equipment,
party goods (tables, linens, chairs, flatware), camera and projection equipment, automotive tools, light contractor and do-
it-yourself equipment and Hertz or other one-way and local rental trucks. Located in clean, attractive stores in growing
metropolitan communities throughout the country.

Number of Franchisees: 285 in 46 States.

In Business Since: 1948

Equity Capital Needed: $14, 000 and working capital.

Financial Agsistance Available: Two-thirds of franchise fee may be financed over ten years, and 85% of rental equipment
inventory financing arranged for five years. Store fixtures, signs and miscellaneous equipment leased over term of fran-
chise. Land and custom-designed building leased over term of franchise. Blanket or group all risk, liability, casualty
conversion, health, accident and life insurance. Purchasing through home office offers benefits of broad-base power. All

available at election of franchisee.

Training Provided: Two weeks classroom and practical on-the-job training at home office and in company-store, inclvding
rental concepts, equipment familiarization and maintenance, counter systems, cash and accounting methods, inventory con-
trol and management, advertising, promotion, customer relations, store security, employee management, telephone
techniques, insurance, purchasing, cooperative and commission renting, all provided prior to opening. Subsequent train-
ing offered key employees.

Managerial Assistance Available: Company's complete staff available for consultation at the request of the franchisee.
Operations Manual up-dated periodically and periodic in-store consultations with field management personnel in regions, in-
store consultations with field management personnel in regions, includes budget, cash, revenue forecasts. Inventory suh-
stitutions may be made through purchasing to aptimize profitability. Purchasing, operations, advertising, real estate, con-
struction departments maintaineu to assist in continuous operations.

Information Submitted: May 1973

FOOD-DONUTS

CALIFORNIA NDONUTS

1543 West Olympic Boulevard
Los Angeles, California 80015
Ronald Nissenson, President

Description of Operation: Manufacture and retail donuts, baked and sold on the premises of each shop. Located in;
supermarkets and distinctively designed free standing units. The franchige and training fee is $5, 000, An gdditional
$2, 000 is needed for inventory and license fees.

Number of Franchisees: 39 in California.




In Business Since: 1962

Equity Capital Needed: $7,000, -(Total Cost.)

i\:ﬁa{r‘l’c.imuui:}ance Available: Franchise program may be financed. Weekly monies due are paid for one week ufter

Training Provided: 4 weeks training (7 days a week) and constant Supervision as long as franchisee requires it,

Managerial Assistance Available: Complete manual of operations given to each operator. A staff of trained bakers and
supervisors and maintainance man are available at all times for help when and where needed, Whenever possible we supply
. a baker or supervisor to relieve operators far some time off.

Information Submitted: April 1973

COUNTRY STYLE DONUTS
4300 Willismsburg
Richmond, Virginia 23231
Diane Barbuto

Description of Operation: Retail and wholesale-of-donuts,

Number of Franchigeeg: 34 in Virginia, New Jersey and Canada.

In Business Since: 1846

Equity Capital Needed: $8, 000 to $15. 000,

Finaucial Assistance Available: Financing of package-up-to-hwo-thirda-of—total-cost.

Training Provided: From 3-weeks-to-2 months. -

Managerial Assistance Available: Training of key personal and constant baking and managerial service.

Information Submitted: April 1973

DONUTLAND, INC,

Post Office Box 2152

405 Grand Avenue

Loves Park, Illinois 61111
Ted G. Roell, President

Description of Operation: Retail Coffee & Donuts,

Number of Franchisees: 11 in Illinois. lowa, Wisconsin,

In Business Since: 1365

Equity Capital Needed: $15, 000.

Financial Assistance Available: We finance the balance of $25, 000 needed for a franchise. Guarantee of lease.

Training Provided: Training in the making of our product and in the operation of your shop.

Managerial Assistance Available: Continual training and supervisjon. Constant inspection of physical plant for the life of
franchise.

c———-

DUNKIN' DONUTS OF AMERICA, INC,
Post Office Box 317

Randolph. Massachusetts 02368
Director of Franchising

Description of Operation: Coffee and donut shops. Manufacture and sale of donuts at retail, Over 52 varieties of hand-
cut donuts made [resh every 4 hours Cnffee never mor< thon 16 minutes olu, Beverages. Turn-key operation. Compa..’
secures location, constructs building, and Provides financial assistance to qualified franchisees.

e it s ————
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l-:g‘uikyh_(‘ap_n_a_l_ Needed- Franchise fee, $22, 000 or $27, 000 depending on geographical area, Working capital, approximately
e

Financiul Assistance Available: Equipment package financed for 3 years.

- e A

Information Submitted: April 1973

MISTER DONUT OF AMERICA, INC,

Subsidiary of International Multifoods Company, Inc.
89 Providence Highway

Westwood, Massachusetts 020350

Richard A, Niglio, President

ties of donuts aud nmalcoholic beverages, primarily coffee. Located on well traveled streeta, near schooll. churches,
shopping centers, amusements and entertainment. Each shop producee its own donuta in its own kitchen.

Number of Franchisees: 360. in 36 states, Canada and Japan.

{n Business Since: 1933

Equity Capital Needed: Equipment package-$29, 930, franchise fee-$3, 500 working capital-$4, 500. Cash down payment

$3, 500. Real Fstate and building is responsibility of franchisee but location is subject to Mister Donut's approval.

Financial Assistance Available: Equipment can be financed by company with 33-1/3% down payment. Smaller down payment
for qualmec' applicants. “Financing over 60 months at current interest rates.

Training Provided: Continuous professional 5 weeks training program, consisting of practical as well as classroom training
at company school in Westwoad. Masaachusetts.

Managerial Assistance Available: An area representative is permanently located at company expense in each area of the
United States and Canada for managerial assistance to franchise operators. The company maintains a quality control de-
partment as well as a research and development department, marketing and advertising services, to assist franchise owners.
Location analysis, lease negotiation, and building design and construction, is also provided by MISTER DONUT personnel.

Information Submitted: April 1973

SPUNDNUT INDUSTRIES, INC,
450 West 17th South

Salt l.ake City, Utah 84115
Duane R, Wold, President

Degcription of Operation: Retail, retail-wholesale, & drive-in/drive-up locations manufacturing and selling raised and cake
doughnuts known as Spundnuts, using both conventional and frozen products, made with potatoes using an 0ld German recipe.
Also, complete In-stare bakery unit using frazen products.

Number of Franchisees: 250 in all states, Canada, and Japan.

In Business Since: 1439

Equity Capital Needed: $10,000 to $55, 000, depending on type of operation.

Financial Assistance Available: Time payments with good credit are available.

Training Provided: Pre-training at company plant if necessary and one to three weeks in their own shop with company trainer.

Guidance on store layout and design.

Managerial Agsistance Available: Complete Know-liow manual furnisned to new dealers covers all facets of operation, ac-
counting, advertising. production, personnel, etc. District and field men are available at all timesand make frequent visits.
Advertising, etc., furnished free of charge,

Information Submitted: May 1973

TAS-T-Q DONUTS OF AMERICA, INC,
4724 University Drive

Huntsville, Alabama 35805

Frnest I.. Wood, Chairman of the Board

Q"8
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Description of Operation: Tas-T-O Donuts offer a complete, ready-to-operate donut shop. The total package price of

34, 400 includes the bullding, equipment and sign package, a comprehensive training program, extensive quality control
follow-up program and top quality supplies at group prices delivered to each unit. The Tast-T-O building in a unique candy-
striped design is totally relocatible and is «anufactured iz the Tas-T-O facilities. Tas-T -O locates primarily on shopping
center aprons and is open from 6 a.m, to 10 p. m. seven days a week.

Number of Franchisees: 56 in 9 Southeastern states.

In Business Since: 19688

Equity Capital Needed: $10, 000.

Financial Assistunce Available: A total investment of $34, 400 is necessary to open a Tas- ‘T-O Donut Shop. $5, 000 is payable
upon sale, $5,000 upon the signing of the lease for the unit, and the balance is financed. Tas-T-O assists franchisees in
arranging this financing which is nsually set up on 2 ceven year, 84 payment basis.

Training Provided: A thorough, twenty-four day, mandatory training course i8 scheduled for all new franchisees and their
managers. Training covers all puases of donut operations, product quality and management prices. Ten days of this training
are conducted at the home office training facility and in one of the cor pany training stores, and fourteen days at the franchi-
sees unit conducted by Taa-T-O'g Operations Staff.

Managerial Assistance Available: Tas-T-O provides continual msnagerial guidance through monthly inspections, financial
analysis, bookkeeping preparation, insurance procedures and answering day-to-day problems as they arise, Monthly quality
control visits guzrantee the public a standard, top quality product thoughout the system and a standardized image which pro-

vides maximuin sales and profits to individual franchisees.

laformation Submitted: ¢ .ril 1973

FOOD-GROCERY /SPECIALTY STORES

CHEES+. SHOP INTERNATIONAL, INC,
44 Mason Street, Post Office Bax 661
Greenwich, Connecticut 06330
Cornelius Ilca: o 11, President

Description of Operation: Retail sale of fine cheese, gcurmet foods, related gift items and wines where permissible, Typi-
cally located in a Shopping Center or on Main street of better suburban communities,

Number of Franchisees: 72 in 21 States.

In Business Since: 1865

Equity Capital Needed: Variable $20, 000-$40, 000.

Financial Assistance Available: wone.

Training Provided: Four weeks; five days per week actually working in an existing Cheese Shop under the direction of a com-
pany expert.

Managerial Assiatance Available: In aaaition to the training we provide an expert to help during the Grand Opening week. On
2 continuous basis we accept collect phone calls to plan and advise on all purchases necessary io run the business. This ser-
vice includes discussing the following as applies to various suppliers: availablility of product, freshness, specials, quality,
next arrivals, trucking routes, air freight, costs, etc. It also includes recommending where to place a given order for a
certain product at that particular time. This service is optional and typically done on & weekly basis, We also organize
promotions, designed to increase sales. Continuous supervisic: and advice in all phases of retail operations is provided.

Information Submitted: April 1973

CHEESE VILLA STORES, INC.
3482 Oakcliff Road, N.E.
Atlanta, Georgia 30340

J. L. Strange, President

Description of Operation: Retail speciality food stores featuring cheese and related products in major regional mall shopping

centers,

Number of Franchiseea: 30 in 13 States.

tn Business Since: 1871

Equity Capital Needed: $25,000to $70, 000,
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Financial Assistance Available: None

Training Provided: Two weeks in training school and one week on-the-job.

Managerial Assistance Available: Regular inspections, accounting systems, purchasing systems, advertising and P, O. P,
materials.

Information Submitted: April 1973

CONVENIENT FOOD MART, INC,

John Hancock Center

875 North Michigan Avenue, Suite 1401
Chicago, Illinois 60611

William R. Sandberg, National Sales Director

Description of Operation: Grocery stores are a uniform 3000 square feet in size with ample parking. Stores are open

365 days a year from 7:00 A, M, “til midnight. Stores stock complete lines of top name national brand merchandise normally
stocked in a chain supermarket (except fresh red meat requiring cutting at store level). In the greater metropolitan Chicago
area stores are franchised directly by parent company named above. In other areas CFM franchigses regional territories to
a franchisor under a lcensing agreement who, as an independent contractor, in turn, franchises stores to individuals., The
regional franchisor selects locations, negotiates with investors to build the stores, and takes a long term lease, subleasing
same to CFM owner-operalors.

Number of Franchisces: 501 throughout the USA.

In Busineas Since: 1938

Equity Capital Needed: $i8, 000.

Financial Assistence Available: Financing of seven years up to §42, 000 for fixtures, equipment and signs, interest currently
at the rate of 7 1/2™ added on. In most areas short term financing is available of up tu $10, 000 of grocery inventory.

Training Provided: Pre-store opening training up to 6 weeks (4 weeks minimum) given to owner-operator in an operating
store. Continuous training throughout life of business provided by up-todate manuals, bulleting, and on-the-8pot counsel-
ing usually once a week by qualified, competent personnel to include, bui not limited to, merchandising, advertising, pro-
motion, inventory control and store management.

Managerial Assistance Available: Continuous in-field counseling, quality control, and annual area educational meetings and
seminars.

Information Submitted: April 1973

CONVENIENT INDUSTRIES OF AMERICA, INC,
981 South 3rd Street

Louisville, Kentucky 40203

John A. Elsner, Secretary

Description of Operation: Convenient Industries of America, Inc. offers a unique retail food mart operation. Each store is
3,000 square feet in area with ample front parking. Stores are open 8 A, M. to midnight seven days a week. National and
leading local brands are featured to provide a fast seven minute service to the customer.

Number of Franchisees: 165 in Kentucky, Indiana, Tennessee, Illinois, and Massachusetts.

In Business Since: 1960

Equity Capital Needed: $23,000.

Financial Assistance Available: Owners must provide his original capital investment of $25, 000. C.1.A. will assist.

Training Provided: Six week in store training, Store owners have the advantage of trained coordinators who are avallable
for additional training and supervision. Periodic training sessions are held for owners when they need it in specific areas.

Managerial Assistance Available: Stores are provided with management training, complete bookkeeping services, cash control,
merchandigsing and advertising. suggested retail pricing. approved suppliers.

Information Submitted: April 1973
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CORNER STORE FRANCHISE, INC.

2050 Elmwood Avenue

Buffalo, New York 14207

Richard Nowak, Franchise Sales Director

Descripticn of Operation: Convenience-type grocery stores, 2400-2700 8q. ft.

Number of Franchisees: 15 in New York.

In Business Since: 1869
Equity Capital Needed: Approximately $13, 650.

Financial Assistance Available: Guaranty of bank debt for fixtures and furnishings amounting to approximately $36, 000-
$32, 630, and of #tore lease rent where appropriate. Financing of debt for initial inventory and supplies, amounting to
approximately $18, 000. Advances to mneet current trade payables during initial phases of operation. Above are all con-
tingent on satisfaction a8 to franchisee's credit and background.

Training Provided: Several weeks prior to atore opening: training in ordering, stockiag, employee hiring and scheduling,
Receiving, cashing and banking procedures and store mainter ance.

Managerial Agnstwce Available: Central bookkeeping and bill paying assistance; frequent vigits by supervisor to stores;
assistance in 'breaking in' new employees; central adveriising and promotional we>vices. Operating manuals provided, All
services continue throughout period of franchise.

Information Submitted: April 1973

JITNEY-JUNGLE, INC.

433 North Mill Street
Jackson, Mississippl 39207
Howard V. Blair, President

Description of Operation: Convenience food store franchise operation. Stores operated only through singls cnd multi-store
Franchise Operators under the registered names of Jitney Jr. or Jr. Food Marts. Most storea are three dimonsional:
groceries, fast food and self-service gadoline. Major concentration in rural communities,

Number of Franchisees: 189 in 7 States.

In Business Since: 1918

Equity Capital Needed: $4, 000 to purchase inventory.

Financial Assistance Available: None needed. Compary finds lo.ations, secures lease, fixtures store and loans operator
additional $4, 000 to purchase additional inventory. Amount loaned is self-liquicated after five years of successful
operation.

~raining Provided: District Manager provides in-store training, assists in merchandising store, accounting procedures,
store operation, store auditing, grand opening, vendors contacting and seasonal merchandising.

Managerial Assistance Available: Continuous contact is made by District Managers and perpotual ussistance is provided,

Information Submitted: April 1973

LIBERTY BAKERIES FRANCHISES
316 State Street

Hackensack, New Jersey 07601

Irv David, Executive Vice President

Description of Operation: Retail bake shops. All baking is done in central commisgaries and delivered oven fresh twice
daily by lLiberty's own trucks to the retail bake shops. Extra sales and profits are realized from a coffee bar wh ch is in-
cluded in the shop.

Number of Franchisees: 14 in Massachusetts.

In Businesas Since: 1922

Equity Capital Needed: $15, 000.

Financial Assistance Available: Franchisor will arrange financing for the balance of $10, 000 bringing the total turnkey in-

vestment to $25, 000.
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Training Provided: Two weekas of intensive practical training in the baking plant at the headquarters in W, Springfield, Mass.,
and two weeks of constant daily assistance during the franchisee's opening. Weekly review of operations of each franchisee by

Liberty Bakeries management.

Managerial Asuistance Available; Field supervigors visit each location weekly to review the franchisee operations to achieve
optimum sales and profits.

Information Submitted: April 1973

LI'L GENERAL STORES

5303 South MacDill Avenue

Tampa, Florida 33611

Emerson R, Marshall, Franchise Regional Manager

Description of Operation: Convenience Food Store.

Number of Franchisees: 30 in 2 States,

In Business Since: 1960

Equity Capital Needed: $10, 000.

Financial Ansistance Available: The buying of the parent company.

Training Provided: Two weeks training plus on the job through duration of ti.e franchise.

Managerial Assistance Available: Complete expertise of the enti..e executive staff on down through store training manager.

Information Submitted: May 1973

MAJIK MARKET

Munford, Inc.

€8 Brookwood Drive N, 3,

P, O, Box 7701 3tation C

Atlanta, Georgia 30309

Paul S. Richard, Sales Manager-Franchise Division

Description of Operation: Majik Markets offers individual and area franchises for convenience food stores. Units size is
2,400 gquare feet; operates 7 days. Individual franchise suited for owner/operator, Area franchise available in mast States
except where Majik Market now operates. Area franchises require a specific number of stores to be opened during che term
of th: franchise. Self-service gasoline format also available,

Number of Franchisees: 1,150 (including company owned) in 15 States.

In Bu_s_i_ness Since: 1948

Equity Capital Needed: Individuzl franchise fee is $5, 000 plus inventory approximately $12,000. Area Franchises require no

fee, but applicant must have substantial new worth.

Financial Assistance Available: Financing available to qualified parties for individual franchise fee of $5, 000 and equipment.
Franchisee {s accountable for land and building and lease negotiations,

Training Provided: Four week training provided at home office in Atlanta, Georgla covering all phases of operations, in
Majik Markets, including daily operating procedures, security, merchandising, advertising and bookkeeping,

Managerial Assistarce Available: Continuous operating assistance provided by skilled account representatives in all areas of
operationa, Consta..: monthly merchandising program offered. Financial statements and operating analysis submitted
monthly, Also a manual of operating procedures and all accounting forms are made available to the franchisee,

Information Submitted: May 1973

MOTHER NATURES NUTRITION CENTERS, INC,
76 Garth Road

Scarsdale, New York 10583

Richard Wall, Executive Vice President

Description of Operation: Operates health food stores,

Number of Franchisees: 4 in New York, Connecticut, and Rhode Island,
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In Business Since: 1970

Equity Capital Needed: $25, 000

Financial Assiatance Available: Limited credit up to $1, 000 for products purchased.

Training Provided: 1 week in store, 1 week administrative, plus continuous consultation.

Managerial Assistance Available: Complete manusa's, forms, systems, guidance in setting up store and in operations.

Information Submitted: April 1673

OPEN PANTRY FOOD MARTS, INC,
Suite 200

75 East Wacker Drive

Chicago, Illnois 60801

Richard S, Rogers ,

National Franchise Director

Description of Oparation: Open Pantry Food Marts, Inc,, 18 s national franchisor of "regional territories." The regional
franchisor licenses individual store owners within the territorial boundaries established by the regional licensing agreement,
Open Pantry stores are highly stocked miniature supermarkets open from early morning to midnight every day of the year,
The stores are limited to company specifications (2000-2500 sq. ft. with parking) and are designed to facilitate fast, con-
venient purchase of daily grucery needs. Income is derived from a fee baged on a percentage of total sales. Real Estate
locations are selected by company real estate representatives.

Number of Franchisees: 250 in 23 States.

In Business Since: 1962

\quity Capita) Needed: $15, 000-individual store franchige, $30, 000 Regional franchise,

Financial Assistance Available: Regional franchisor arranges for financing of equipment fixtures and initial inventory. This
financing is pre-arranged through the assistance of Open Pantry Food Marts, Inc.

Training Provided: Regional franch’sors are provided complete headquarter training, plus continuous assistance throughout
life of contract by expert field representatives. Store tranchisees receive 3 weeks in-store training, plus continued
assistance from regional field experts.

Managerial Agsistance Available: Continued management service is furnished throughout the life of the franchise. In case
of store franchise the services rendered include, but are not limited to, bookkeeping, merchandising, advertising, super-
vision, inventory, correct product mix and fiscal control.

Information Submitted: April 1973

QUIK STOP MARKETS, INC,
Post Office Box 1745

Freiuont, California 84538
william Yancey, Vice President

Description of Operation: Quik Stop provides a fully equipped and completely gtocked retail convenience grocery store under
a ‘ong term lease. Each store is approximately 2,000 sq. feet with adequate off-street parking. Stores are required to be
open a minimum of 16 hours daily, seven days per week. Some locations are also equipped to sell gasoline on a self-service
system.

Number of Franchisees: 70 in California

In Businegs Since: 1965

FEquity Capital Needed: $5, 000 minimurn’.

Financial Assistance Available: Down payment of $5, 000 -$6, 000 depending upon the type of store; pays for franchise fee,
security deposits, change fund and training. Inventory of $15, 000 is paid from profit of business ou open account
with Quik Stop.

Training Provided: A complete manual of instructions is provided as well ac in-store training under experienced supervision.

Managerial Asaistance Available: Quik Stap provides continual management service including bookkeeping, advertising, pri-
cing, and inventory control. Field managers visit store regularly to offer assistance.

Information Submitted: May 1973
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ROCKVIEW DAIRIES, INC,

7011 Stewart & Gray Road

Downey, California 90241

John W, Jeffreys, Franchise Director

Description of Operation: Drive-In Dairy and related items includes milk, butter, orange juice, punch, eggs, beér, gasoline,
cleaners, photo-mat, etc.

Number of Franchisees: 8 in California,

In Business Since: 1968

Equity Capital Needed: $10, 000.

Fingncial Assistance Available: Inventory-Finmancial Assistance~-Advertising,

Training Provided: One week in-store operations.

Managerial Assistance Available: Selecting merchandise. salesmanship, advertiging and general operations,

Information Submitted: April 1973

THE SOUTHLAND CORPORATION

2828 North Haskell Street

Dallas, Texas 75204

Palmer J. Waslien, Franchise Director

Description of Opergﬁlon: Convenience Grocery Stores.

Number of Franchisees: 1,857 in 19 States.

In Business Since: 1956

FEquity Capital Needed: $15, 000.

Financial Assistance Available: $5000 cash down and balance paid out of operation over a reasonable time period,

Training Provided: One week of specialized in-school training plus ample in-store training, plus 1 week in a special store.

Managerial Assistance Available: Continuous assistance from field representative.

Information Submitted: April 1973

SUNNYDALE FRANCHISE SYSTEM, INC,
400 Stanley Avenue
Brooklyn, New York 11207

Joe Stocken, Vice President

Description of Operation: Sunnydale Franchise System, Inc. offers an ultra modern completely equipped retail convenience
food store, Each store is approximately 1, 000 to 1, 500 square feet. Our stores are open 7 days a week from 8 a.m. to
1V p.m.

Number of Frauchisees: 19 in New York.

In Butiness Since: 1963

Equity Capital Needed: $17, 500.

Financial Assistance Available: The total cost of a Sunnydale Franchise store i $39, 000, $17, 500 cash is required and
$31, 500 balance is payable over a 10 year period ir equal installments., The company does its own financing if the operator
has a good credit rating. The $17, 500 includes a $10, 000 inventory.

Training Provided: A complete 5 week training progeam covering all phases of the store operation, The trainee is paid
during the program. Both on-the-job and office training is used.

Managerial Assistance Avuilalle: Sunnydale provides constant supervision in regard to advertising, buying, inventory control,

bookkeeping, cleanliness etc. Complete manuals of operations and forms are provided.

Information Submitted: May 1873
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SWISS COLONY STORES, INC.
51 Alpine Park

Monroe, Wisconsin 53566
John Grey Davis

European Style pastries, candy, specialty foods and gifts. Located primarily in Regional Shopping Centers.

Number of Franchisees: 66 in 33 States.

In Business Since: 1964

. Equity Capital Needed: Approximately $50, 000 plus leasehold improvements,

Financial Assistance Available: Financing on equipment available up to approximately $15, 000,

' Description of Operation: Retail stores offering popularly priced, high quality domestic and imported cheeses, sausage,

Training Provided: One week mandatory, thorough training at home office in Monroe, Wisconsin, covering all phases of

store operation,

Managerial Assistance Available: Continuous supervision in store at intervals by highly qualified company personnel.
stant high volume monthly merchandise program offered.

Information Subsuitted: April 1973

TELECAKE INTERNATIONAL
2265 East 4800 South

Salt Lake City, Utah 84117
Clarence L. Jolley, President

Description of Operation: National cake by phone service. Franchisee {3 usually a retail hakery,

Number of Franchisees: 808 in all States excluding Alaska, Vermont and Alabama,

In Buginess Since: 1871

Equity Capital Needed: $210.

Financial Assistance Available: None

Training Provided: None

Managerial Assistance Available: Continual direction of the operation of the Telecake system is provided.

Information Submitted: May 1973

VIRGINIA HARDY'S OVEN, INC.
11u East Wisconsin Avenue
Suite 1362

vf{lwaukee, Wisconsin 53202
Fred Shapiro

Deacription of Operation: Baking specialty pies and breads.

Number of Franchisees: 10 in 8 States.

In Business b>uuce: 1989

Equity Capital Needed: $21, 500,

Financial Agsistance Available: Yes

Training Provided: Four weeks training program. Store must be owner operated.

Managerial Assistance Available: Continuous.

Information Submitted: May 1973

Con-
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WHITE HEN PANTRY DIVISION
JFEWEL COMPANIES, INC,

666 Industrial Drive

Elmhurst, Illinois 80126

T. F. Klein, Director of Franchising

Description of Operation: A White Hen Pantry is & convenience type food store of 2, 500 8q. ft. with up front parking for 10 to
15 cars. The store is open from 7:00 A .M. to 11:00 P. M., 7 days a week. Product line includes delicatessen service,

fregh bakery goods, fresh produce and a wide variety of the most popular staples, White Hen Pantries are franchiged to
local residents who become owner-operators of a "'family business. "

Number of Franchisees: 173 in I1linois, Indiana, Wisconsin and Massachusetts.

In Baginess dince: 1865

Equity Capital Needed: $8,000

Financial Assistance Avallable: Total investment averages $16, 000. Investment includes approximately $12, 500 merchandise.
$1,600 security deposit, $200 cash register fund, $400 supplies, $100 to $200 for licenses and $1, 000 processing fee. A
miniinum investment of $8, 000 {8 required. Financial assistance available.

Training Provided: Classroom and in-store training precede store opening. A special training facility is established for
this purpose. Detailed operations manuals are provided. Store counselor visits are regular and frequent.

M:nagerial Assistance Available: This is a highly organized program. Services provide all merchandising, accounting,
promotion, advertising and group insurance. Store counselor visits are regular and frequent.

Information Submitted: April 1973

FOCD-ICE CREAM/CANDY/POPCORN/BEVERAGES

BARNHILL FRANCHISE CORPORATION
2855 West Market Street

Akron, Ohio 44313

Robert W, Barnhill, President

Description of Operation: Gay 90 style ice cream parlors and restaurants, also featuring candy and gift items. Parlors may
be located in malls, strip centers or free standing buildings. Large ice cream concoctions, children's brithday parties and
broiler food is featured.

Number of Franchigsees: 5 in Ohio, Pennsylvania and Michigan.

In Business Since: 1966

Equity Capital Needed: Approximately $87, 500.

Finaacial Assistance Available: None

Training Provided: Complete and thorough. Requircd 20 day minimum on-the-job training in the company operation in
Akron, Ohio. The training covers fountain, kitchen, floor, candy and gift and office procedures.

Managerial Assistance Available: B. F, C, provides all normal supervision for the life of the franchise operations, manuals,
accounting systems, etc., are provided. .

Information Submitted: May 1973

BASKIN-RORBINS, INC.

1201 South Victory Boulevard
Burbank, California 91506

Larry Cummings, Franchise Managetr

_Description of Operation: Ketail ice creau sivre. Franchisor selects site for Baskin-Robbing store. Upon securing a
satisfactory lease, the store i8 completely equipped, stocked with merchandige, and brought to a point where it is ready to
open. This complete store is then gold to a qualified individual under a franchise after intensive training.

Number of Franchisees: Over 1,300 in 42 States and Canada.

In Business Since: 1945
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Equity Capital Needed: Approximately $20, 000.

Financial Assistance Available: Approximately $20, 000 is minimum capital required at the present time. An additional
amount of $8, 000 to $10, 000 can be financed.

Training Provided: A complete training program is provided. On-the-jobtraining in operating atore under the guidance of
experienced supervisors.

Managerial Assisiance Available: Continuous merchandising program, accounting procedures, counsel and insurance
program {optional).

Information Submitted: May 1973

BRESLER'S 33 FLAVORS, INC.
4010 West Belden Avenue
Chicago, lllinois 60539
Kenneth J. McGuire

Executive Vice President

Description of Operation: Multi-flavor specialty ice cream shops-featuring ice cream cones, hand-packed ice cream, com-
plete soda fountain and made-to-order ice cream speciulty items.

Number of Franchisees: 240 in 30 States and Canada.

Equity Capital Needed: Approximately $18, 000.

Financial Assistance Available: A present total investment of approximately $35, 000 18 required of which approximately 50%

is in cash. Franchisee may obtain own financing, or at his request franchisor will attempt to obtain financing to the extent of
50% of the total required initial investment, repayable over a 5 year period.

Training Provided Classroom and in-atore training comprising 8 maximum of three weeks duration.

Managerial Assistance Available: Franchisor assists franchisee 1n all aspects of shop operation, record-keeping, adverti sing
and promotion and selling techniques. Manuals of operations and counseling are provided. Area licensees and home office
field personnel are available to visit stores regularly.

Information Submitted: April 1973

CALICO COTTAGE CANDIES, INC,
8 Crescent Street

Hewlett, New York 11557

Leonard Wurzel, President

Description of Operation: Fudge center-owner makes fudge, using simple method-sells it at wholesale to various retail
outlets.

Number of Franchisees: 35 in 7 States.

In Business Since: 1965

Equity Capital Needed: Fudge center $3, 000.

Financial Assistance Available: None.

Training Provided: One day, all facets of operation are covered.

Managerial Assistance Available: Continuous guidance in technical, sales and merchandising problams.

Information Submitted: April 1973

CARVEL CORPORATION
430 Nepperhan Avenue
Yor: ers, New York 10701

Description of Operation: Retail ice cream shops, featuring both hard and soft ice cream, manufactured by the store owner
In the shop for on and off premises consumption. Specializing in full line of ice cream (36 flavors, 60 varieties) for all
occasions. Also cakes and dessgert items.

Number of Franchisees: Over 600 stores operating in 15 States.
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In Business Since: Carvel franchising ice cream stores since 1848, In business since 1934,

Equity Capital Needed: Approximately $15, 000,

Financial Assistance Available: Contacts and counsel in arranging needed finance

Training Provided- Complete in store three-week training period covering actual store operation and including complete

standard operating procedure manual.

Managerial Assistance Available: Continuous in-field counseling covering merchandising. qQuality control, advertising. pro-
motion. and annual area educational seminars.

Information Submitted: May 1973

CHARTER NATIONAL CORPORATION

5918 North Green Bay Avenue

Milwaukee, Wisconsin 53209

Gene Clark, Vice President, Sales & Marketing

Description of Operation: Merchandising space electronic home coffee brewer and special filter pak coffee developed for this
brewer by the Coca Cola Company.

Number of Franchisees: 8 in Wisconsin, Illinois, Ohlo, Kentucky and Alaska.
In Business Since: 1871
Equity Capital Needed: $5,000-$10, 000,

Financial Assistance Available: Kind and amount depending on financial statement of individual.

Training Provided: Intencive field training in franchisee's area for one week plus continuous training available at home
office. Complete audio visual programs with updating included.

Managerial Assistance Available: Charter National Corporation provides continuous management and technicsl assistance
for the life of the franchise which includes operations manuals with updating, company bulletins and personal visitation.

Information Submitted: May 1973

COURTESY INTERSTATE CORPORATION
P, O, Box 2071

1411 West Paim Street

San Diego, California 92101

Duane C, Remsnyder, President

Description of Operation: In-the-room Hotel/Motel Coffee service.

Number of Franchisees: 35 throughout the United States.

{n Business Since: 1961

Equity Capital Needed: Variable--as required to purchase busineas of existiny franchisees. Reasonable working capital,

Financial Assistance Available: Open account credit equal to analysis of franchisee's capacity. Trade show and Trade
Journal adverusing and promation. ;

Training Provided: 1 to 3 day contingent upon territory and individual involved. All areas are presently filled.

Managerisl Assistance Available: On location generally, and included in 1 to 3 day training program.

Information Submitted: April 1973

DAIRY ISLE & DAIRY ISLE SNACK: SHOPPES
Commissary Corporation
45237 Cass - Post Office Box 162

Utica, Michigan 48087
David K, Chapoton-Vice President

Description of Operation: Soft Ice Cream stores.

Number of Franchisees: 120 in 8 States.

In Business Since: 1951
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Equity Capital Needed: $4, 000 to $15, 000.

Financial Assistance Available: Company assists qualified applicantsa.in arranging finaneing.

Training Provided: 3 days or more dependipg on individuals beipg trained plus follow up calls during the pperating season.

Managerial Assistance Avallable: Operations of unit and follow up promotional ideas and equipment purchasing.

Information Submitted: April 1973

INTERCONTINENTAL COFFEE SERVICE, INC,
5312 North Elston Avenue

Chicago, Illinots 60630

D. O, Bielenberg, President

Description »f Operation: A broad county area franchise with direct sales to businesses and institutions primarily involving
office eamployees with 10 ¢o 100 people. The nature of the busincss is to place free restaurant quality coffee making equip-
ment in a place of business and supply coffee, cream, sugar. etc. and free service to the locations.

Number Franchisees: 18 in 14 States.

In Business Since: 1965

Equity Capital Needed: $5, 000 and up.

Financial Assistance Available: Liberal monthly rental programs on all equipment are given. Initial $2500 eagh advance.
is vaid and no franchise fees are paid excent on the basis of monthly sales.

d: Both home office training and in-the-field training of as much as two weeks are required and
provided. Complete services and training in sales, accounting, purchasing, and mechanical service are covered.

Managerial Assistance Available: Continuous weekly and monthly technical and motivational assistance is part of the on-go-
ing relationship between a franchige distributor and [, C.S. Complete manuals of operations, sales and company policies

are provided, Home office personnel continues to work closely with each franchisee distributor for the duration of the life of
the franchise. Yearly distributor meetings are conducted at the home office at company's expense.

Information Submitted: April 1973

KARMELKORN SHOPPES, INC.
101 318t Avenue '

Rock Island, Ilinois 61201
Robert J, Caparula

Franchise Director

Description of Operation: Karmelkorn Shoppes make and seli popcort, popcorn confections, a variety of kitchen candies and
related snack food items. New ghoppes are 600 to 800 square feet in major shopping centers. Business hours are those es-
tablished by the shopping center with minor variations, In most cases, the company accepts the primary lease llability and
sublets to the owner-operator.

Number of Franchisees: 138 in 37 States.

In Business Since: 1830

Equity Capital Needed: $20, 000 to $25, 000.

Financial Assigtance Available: The total investment in a Karmelkorn franchigsed Shoppe varies according to construction
costs, and most in 1972 ranged from $35, 000 to $45, 000. Company assists qualified applicants in arranging conventional
bank loans and S, B,A, loans. Franchisee has option to arrange his own financing.

Training Provided: Preliminary information by mail followed by intensive training in franchisee's shoppe. Length of training
period varies with experience and needs of individual franchisee, but most complete the training within a week. All training
is conducted by experienced, competent company training supervisors,

Managerial Assistance Available: Franchisee receives and is instructed in the use of a specially designed bookkeeping system
and a complete operation manual, Training program includes managerial instruction. Training Supervisors visit Shoppes
pericdically and on an "‘as needed’ basis. Monthly publication provides updated operational information. Management and
supervisory service providcd for the life of the franchise.

Information Submitted: April 1973
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MISTER SOFTEE, INC.

901 East Clementa Bridge Road
Runnemede, New Jersey 08078
Sidney Abowitz

Sales Franchias Manager

Description of Operation: Retsiling 8oft ice cream products from a mobile unit, a complete dairy bar on wheels, Dealer is
given a franchised area to operate. Mister Softee, Inc. maintains a supply department plus & service and parts department.
Franchisees are supported with a merchandising, promotional, and advertising program.

Number of Franchisees: 2,200 in 31 States,

In Rusiness Since: 1856

Equity Capital Needed: $3000.

L]

Financial Assistance Available: Financing can be arranged for qualified individuals.

Training Provided: Franchisee is trained on his mobile unit in his frénchised area for one week in merchandising, route
planning, operation of the mobile unit, sanitation and maintenance.

Managerial Assistance Available: Area representative visits franchisee for continuing asaistance periodically and suggesting
improvements when needed, Standard operating procedure manual, ssrvice manual, accounting ledgers, Inventory control
forms are provided to each franchisee.

Information Submitted: April 1973

SWENSEN'S ICE CREAM COMPANY
333 Pine Street, Suite 5¢¢

San Francisco, California 94104
William A. Meyer, President

Desacription of Operation: Swensen's Ice Cream Shoppes offer the complete range of ice cream operations from manufacture
to sale. Each store manufactures its own ice cream from secret formulas and processes developed by the firm's founder
Earle Swensen. who has been in the ice cream business in San Francisco since 1948. Franchisees desl with {ndependent sup-
pliers for their products and operate stores usually about 1200 square feet in size. The stores engage in the retail sale of
ice cream and fountain products, as well as related items. They are complete ice cream parlors.

Number of Franchisees: 60 in 8 States.

In Business Since: 1963

Equity Capital Needed: $25, 000 minimum,

Financial Assistance Avajlable: Loans are made by independent financial institutions to qualitying franchisees.

Training Provided: Training consiats of a five day ice cream making training program and one or more weeks of training in
the preparation of fountain items and other ice cream products, store operation, accounting, hiring personnel, etc. Continu-
ing training in the foregoing is provided as needed, as well as specialty training, i,e., special ice cream products such as
pies, etc., lrom time to time.

: ded, Franchisees are provided with
Managerial Assistance Avajlable: Complete operationa manuals and forms are provi )
new ffavor recipes and related promotional material monthly. Franchigor mantains full-time operations and product per o
sonnel who regularly visit stores to assist in managerial and product related areas. These pecple are available as request
by franchisees in addition to their regular visits, Monthly statements are sent to franchisor for analysis and comment.

Information Submitted: April 1973

SW1FT DAIRY & POULTRY COMPANY
115 West Jackson Boulevard

Chicago, Ilinois 60604

J. L. Ansosn, Dipper Dan Manager

Description of Operation: Dipper Dan retall ice cream shoppe - featuring ice cream cones, soda fountain items, hand packed

—

{ce ¢ream, ice cream speciality items, food items, and a party room. The store is completely equipped, fixturized, stocked
with new merchandise, It is then sold to a qualified individual,

Number of Franchisees: 108 in 19 States, Nassau and Japan.

In Business Since: 1855

Equity Capital Needed: Approximately $15, 000,

%0



Financial Assistance Available: Financial assistance is available from Company.
Training Provided: A complete program is provided which includes pre-opening training and on-the-job training.

Managerial Assistance Available: The shoppe owner is continuously assisted in all phases of merchandising and shoppe
operations,

Information Submitted: May 1973

FOODS-PANCAKE/WAFFLE/PRETZEL

INTERNATIONAL HOUSE OF PANCAKES
6837 Lankershim Boulevard
North Hollywood, California 91605

Leonard Freedman, Vice President, Franchise Sales

Description of Operation: Fast food family style restaurants-pancakes, steak and chicken dinners, sandwiches,

Number of Franchise: 400 units in 38 States,

iIn Business Since: 1358

Equity Capital Needed: 8§30, 000 cash-total fee $60, 000,

Financial Assistancc Available: Total Franchise Fee $80, 000- Franchisee pays $30, 000 cash down payment, balance payable
at minimum interest rate, weekly.

Training Provided: 6 weeks on-the-job with per diem and travel cxpenses paid by franchisor.

Managerial Agsistence Avaiiuble: Franchisor provides complete turn-key operation, opening supervision, hiring of capable
personnel plus weekly vigits and assistance from field coordinators. Complete manual of operations specifies in detail pre-
cisely how each menu item is prepared and served, how the business is to be operated profitably.

Information Submitted: May 1973

PERKINS PANCAKE HOQUSES, INC.
15078 Pearl Road

Strongsville, Ohio 44:3%

Robert M. Geer, President

Description of Operation: Family-type pancake specialty restaurant serving pancakes (42 varietieg), waffles, eggs, other
foods. Served in early American decor.

Number of Franchisees: 132 in 19 States,

In Business Since: 1957

Equity Capital Needed: $32, 000 minimum cash investment,

Financial Assistance Available: Lease or purchase arrang~ments for equipment and signs. Building plans and specifications
provided.

Training Provided: Combination 4-week far malized training course and on-the-)ob training.

Managerial Assistance Available: Also provided is assistance and advice for lease negotiation, construction, opening the
store, accounting, and continuing services after store opening (inspections, etc.).

Information Submitted: May 1973
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SMITTY'S PANCAKE HOUSES, 1INC.

7216 lLinden Avenue North

Seattle, Washington 98103

Jeorge R, Eberting, Franchise Representative

Description of Operation: Family type pancake speciality restaurant. Also serves steaks, salads and sandwiches.

Number of Franchisees: 40 in 7 States.

In Business Since: 1957

Equity Capital Needed: $40, 000

Financial Assistance Available: Assistance in obtaining equipment financing, equipment lease, sign lease, building plans
and specifications.

Training Provided: Six week training for owner-manager. Training for cooks, waitresses, etc., also available.

Managerial Assistance Available: Provide assistance in-site selection, building financing, lease negotiation, store opening,
accounting and continuous advisory assistance.

Information Submitted: May 1973

VAN'S BELGIAN WAFFLES, INC.

540 North Francisca Avenue

Redondo Beach, California 90277

Col. Douglas J. Horlander, Vice President

Description of Operation: The selling of the only and original Beligian watties and crepes. Franchige agreements available
in those States who do not have laws governing franchising. Training-supply agreement available for those States having
laws governing franchising.

Number of Franchisees: 8 in Hawaii and California.

In Buainess Since: 1868

Equity Capital Needed: Approximately $20, 000.

Financial Assistance Available: None

Training Provided: Two weeks recommended, training is an on-going and never ending program at no coat to operator.
Some operators have been able to complete training in three days.

Managerial Assistance Available: On-going and never ending on an "what and as' needed basis, at no charge to operator.

Information Submitted: April 1973

VILLAGE INN PANCAKE HOUSE, INC,
1111 South Colorado Boulevard
Denver, Colorado 80222

W. R. Bengon, Treasurer

Description of Operation: Pancake house r«staurants serving many varieties of pancakes, waffles, eggs, and other foods.

Number of Franchisees: 36 {1, 23 States.

In Business Since: 1958

Equity Capital Needed: $60, 000

Financial Assistance Available: Provides land, and bundin'g. and sub-leases to franchigee. When needed, helps in financing

92

balance of equipment.

T:alning Provided: Six weeks or more, prior to opening plus training after opening.

Managerial Assistance Available: Continuous Supervisory help. IBM accounting service, operating manuals furnished,

Information Submitted: April 1973
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FOODS-RESTAURANTS/DRIVE-INS/CARRY-OUTS

A & W INTERNATIONAL, INC.
922 Broadway

Santa Monica, California 90406
Ed. Kosan, Director of Franchiser

Description of Operation: Drive-In-Walk-In Restaurants.

Number of Franchisces: 2,125 in 46 Statra.

In Business Since: 199

Equity Capital Needed: $25, 000 and up.

Financial Assistance Available: Equipment and building remodeling.

Training Provided: Two week training course-mandatory.

Managerial Assistance Available: Continuous assistance from field personnel.

Information Submitted: April 1973

ACROSS THE STREET RESTAURANTS OF AMERICA, INC.
620 United Founders Tower
QOklahoma City. Oklahoma 73112

Description of Operation: Family charcoal hamburger reataurant specializing in 1/4 pound hamburgers in 12 varieties,
spaghetti, steaks, shrimp; telephone ordering system, Americana decor.

Number of Franchisees: 17 in 6 States.

In Business Since: 1864

Equity Capital Needed: $30, 000 and up.

Financial Assistance Available: Franchisor will counsel franchisee in obtaining a loan.

Training Provided: Franchisor provides 14 days of training for franchisee's management at training center in Oklahoma
City concerning all phases of operation; food preparation, cooking, make-up, procedures, stc. Franchisor's training
personnel aent to franchisee's restaurant to assist for 10 days during restaurant opening.

Managerial Assistance Avajlable: A, 1, A, building plans & specifications provided to franchisee. Aid in site selsction.
Operations manual including policies, procedures, recipes, forms, etc.

Information Submitted: April 1973

THz ALL AMERICAN BURGER, INC,
1548 North Western Avenue

Los Angeles, California 90027
Aaron M. Binder, President

Description of Operation: Fast tood restaurants.

Number of Franchisees: 3 in California,

In Business Since: 1868

Equity Capital Needed: $40, 000,

Financial Assistance Available: $80, 000 for ten years at 8-1/2% interest,

Training Provided: Full store nd office training--8 weeks.

Managerial Assistance Availaple: Continuous supervision and .nspection teams from fcanchisor to franchisee at no cost to
franchisee. Thirty days from opening of store, franchisors provides full supervision.

Irformation Submitted: June 1973

RIC
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Al.L.-PRO FRIED CHICKREN
1221 Banksaville Road
Pittsburgh, Pennsylvania 15216
Leslie D. Misik

Director of Franchigse Sales

Description of Operation: Franchised and company-owned fast-food restaurants; primarily fried chicken.

Number of Franchisees: 7 in New York, Pennsylvania.

In Business Since: 1967

Equity Capital Needed: $88, 500.

Financial Assistance Available: Will provide financial advice and assistance to franchisee in obtaining financing; assistance
in dealing with commercial banks and the Small Business Administration, and MESBIC Programs.

Training Provided: Classroom and on-the-job training; Operations and accounting manual is provided; two weeks of class-
room training, and three weeks of on-the-job training; graduation w/diploma on completion.

Managerial Assistance AvailaL. : Poat-training assistance comprises of a qualified field supervisor aseisting in orgeunizing.

Informition Submitted: April 1973

AMERICAN DAIRY QUEEN CORPORATION

Post Office Box 35286

Minneapolis. Minnesota 55435

D, C. Rober, Vice President, Franchise Development

Description of Operation: “Dairy Queen" stores are involved in the sale of “Dairy Queen" soft serve, which i8 a high quality
gemi-. .zen dessert product made from a special formula, and "Brazier" fast foods consisting of hamburgers, cheeseburgers,
chicken, hot dogs, chili dogs, cheese dogs, fish sandwich, barbecuve, french fried potatoes, coffee, hot chocolate, onion
rings, drinks and confectionary items.

Number of Franchisees: 4, 300 in 50 States and 11 countries.

In Business Since: 1962

Equity Capital Needed: $25, 000 liquid and $50, 000 networth.
Equity Capital INeede

Financial Assistance Available: We offer qualified licensees an opportunity to lease equipment from Internations.l Dairy

Queen for a period up to 5-7 years which requires a security deposit. In addition, we offer qualified licensees 4n opportu-
nity to purchase equipment on a conditional sales contract, which requires a down payment and i8 generally payable over
five years.

Training Provided: Two weeks at our national training center in Minneapolis. On opening we have available the services of
an opening team for three weeks.

Managerial Assistance Available: We have a operations Speciality division in addition to regional and district managers, who
provide continuing assistance involving store operation, product quality, customer convenience, product developmeni, adver-
tising. financial control, training, communication and incentives. In addition, we have a rescarch and development depart-
ment engaged in the development of new products, metheds and procedures. We also offer sales promotion programs con-
ducted tnrough newspapers, radio, television, billboards, etc.

Information Submitted: May 1973

AMERICAN FAMILY STEAK HOUSE, INC,
2181 El1 Camino Real

Santa Clara, California 85051

Les Will, President

Description of Operation: Family style steak house.

Number of Franchisees: 17 in California.

in Business Since: 1963

Equity Capital Needed: $10, 000.

Financial Assistance Available: Procuring lease financing of equipment.
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Training Provided: One month by company gerconnel.

Managerial Assistance Available: Month}y reports, Inspection of premises and advertising aids,

Information Submitted: May 1873

ANGELINA'S PIZZA INC.
596 Cleveland Street

Elyria, Ohlo 44035

John V, Naidenoff, President

Description of Operation: A pizza busineas that is designed for a husband and wife to own and operate. Most of the business
will be carry out. Our company sells the needed dry mix for the pizza dough and sauce.

Number of Franchisees: 3 in Ohio and Florida.

In Business Since: 1856

Equity Capital Needed: $5, 000

Financial Assistance Available: Limited to the franchige fee,

Training Provided: Two weeks at a company store and one week at franchisee's store.

Managerial Assistance Available: We furnish a operators manual, daily register sheets, assist in advertising and give start
up assistance and continuous advice when needed to conduct a profitable buainess.

Information Submitted: May 1973

ARMAN!'S SYSTEMS, INC,
5108 Harbor Avenue

Portage, Indiana 46368
Carrol Sarkisian, President

Description of Operation: Fast food operation selling hot dogs, hamburgers, tacos and §3 flavors of ice cream.

Number of Franchisees: 10 in Indiana.

In Business Since: 1967

Equity Capital Needed: $20, 000 down $65, 000 total.

Financial Agsistance Available: None, franchisee is to handie their own financing, company will go on leame. Also company
build and l1ease back,

Trajining Provided: Training on the job at our compiany owned store. Also two weeks aftar restaurant i# open with company
supervision.

Manageris) Assistance Available: We will be available at all times, any time assistance is needed. We keep & monthly
check on percentages to see that they don't get out of line,

Information Submitted: May 1873

ARTHUR TREACHER'S FISH & CHIPS, INC,
2011 Riverside Drive

Columbusg, Ohio 43221

Robert W. Maloney, Vice President

h produced
Description of Operation: Arthur Treacher's Fish & Chips is a limited menu, qQuick service operation offering fis
by a puj:?ﬁd process. All units are image building typical in interior and exterior design. Company furnishes site approval
and guidance brown-line prints and specifications, Licensee must lease or purchase site, build or cause to be bullt, bullding
and purchase and install equipmesnt. Licenses are sold on an area basis only with performance contract.

Number of Franchisees: 160 in 24 States,

In Business Since: 1989

Equity Capital Needed: $50, 000 to $250, 000.

Financial Assistance Avaflable: Terms for initial fee payment,
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Training Provided: Ten duy t.'.a 11g for Ucensee or his personnel at Arthur Treacher's institute, opening assistance,
continuous unit re-training.

Managerial Assistance Availah,c . all spectsum,

Information Submitted: April 1973

BAMBINO'S INTERNATIONAL, INC,
5012 Cook Road

Beltgville, Maryland 2070§
Thomas J. McDonal, Presiden

Description of Operation: Restaurants - featuring pizza, sandwiches, spaghetti diners, sslad and beer, Seating for up to
100 customers. Catering to family trade. Located in shopping centers. Need between 2, 400 to 3,200 square feet.

Number of Franchisees: 4 in North Carolina and Marylaad.

In Business Since: 1958

Equity Capital Needed: $15,000 to $20, 000,

Financial Assiatance Available: Will agsist in arranging financing for up to five years. Trade credit provided on all supplies,

Training Provided: Two to three weeks intensive training prior to opening. Two to three weeks on-the-job training in own
restaurant under experienced supervisor after opening.

including but not iimited to accounting, personnel matters, product control, advertising, and incentive programs directed
to employees.

Managerial Assistance Available: Continuing inspections and supervisory training throughout term of franchise agreement,

Information Submitted: May 1973
BEEF-A-ROO, INC.
6108 North Second Street
Loves Park, Illinoiz 61108
Dave L. DeBruler, President
Description of Operation: Fast food, limited menu, beef, ham, burgers, fish with related items.
Number of Franchisees: 15 in New Jersey, Michigan, lowa, Wisconsin and Iilinois.
In Business Since: 1967
Equity Capital Needed: $15, 000
Financial Assistance Available: None
Training Provided: On-the-job training plus two weeks at company headquarters.

Managerial Assistance Available: Managerial and technical agsistance on @ regular bi-monthly basis.

Information Submitted: June 1873

BIG SCOOP SUNDAE PALACE
1107 Tower Building

Seattle, Washington 98101
Steven W. Dow, Vice President

Description of Operation: Big Scoop {s a .amily oriented eat-in restaurant featuring burgers, “super'' sandwiches, fries,
fuuntain beverages, exotic ice sundaes and old fashioned handpacked hard ice cream. The units ace approximately 1, 600 sq.
ft. and may be free standing with parking or incorporated in a shopping center. Big Scoops have old fashioned ice cream
parlor decor in red and white. Most locations are open 7 days a week from 11 A,M, to 10 P, M,

Number of Franchisees: 38 in Washington and Oregon.

In Business Since: (969

Equity Capital Needed: Approximately $12, 000 including working capital and jnventory. Total investment ig approximately
35, 000,

Financial Assistance Available: Franchisor will assist in financial arrangements,

st
Q

ERIC

Aruitoxt provided by Eic:



Training Provided: Franchisee must attend two days of classroom training and a minimum of one week on-the-job training in
one of our training stores. Franchisor's training supervisor spends at least one week prior to opening and the first week of
operation with franchisee at his outlet.

Managerial Assistance Available: On-going supervision and assistance is provided throughout period of franchise by way of
management advise, personnel training, monthly visits and inspections, group purchasing, monthly cost analysis and profit
and loss statements, group advertising and new product testing. A complete manuai of operations, bookkeeping and inventory
forms and formulas for food preparation are provided. Location analysis, lease negotiation, building design and construction
supervision are also provided. A liaison committee composed of franchisor and franchisee representatives meets monthly to
make decisions on advertising and operations,

Information Submitted: May 1973

BLACK ANGUS SYSTEMS, INC,

13001 North Eszst 14th Avenue

North Miami, Florida 33161

Harry S. Langerman, Franchise Director

Description of Oparation: Restaurant and lounge., Usually a free standing building utilizing a western format and decor.
Features char-broiled steaks at moderate prices. Also, features other main dishes. Choice of potato and salad is slso
available. Black Angus has its specialty drinks, as well as other cocktails. Lounge area is separate from the dining area.

Number of Franchisees: 19 in 8 States.

In Business Since: 1958

Equity Capital Needed: $75, 000 minimum.

Financial Assistance Available: None

Training Provided: Owner and/or his managerial staff are trained for a minimum of two weeks in 4n open and operating
Black Angus. Additional supervision is given at the time of opening.

Managerial Assistance Available: Black Angua will provide instruction in bookkeeping and auditing services.

Information Submitted: May 1873

BLIMPIE CORPORATION OF AMERICA
26 Journsl Square

Jersey City, New Jersey 07308

Peter De Carlo, President

Description of Operation: Limited menu operation featuring speciality sandwichs (Blimpie) with taste and marketing concepts,
No cooking cafeteria style-eat-in. take-out and driving.

Number of Franchisees: 86 in § States and the District of Columbia.

In Businesa Since: 1964

Equity Capital Needed: $10000-$20000,

Financia] Assistance Avaiiable: Total investment ranges $50000-$53000 balance is financed over three years arrangements
by parent company.

Training Provided: Comprehensive three week program training, coverage as needed during first few weeks in business.

Managerial Assistance Available: Continual monthly visits by area consultant.

Information Submitted: April 1973

BONANZA INTERNATIONAL, INC,
1000 Campbell Centre
8350 North Central Expressway

Dallas, Texas 75208
Walter J. Sodeman

Director of Franchise Development

Description of Operation: Franchisors of Bonanza Sirloin Pit Restaurants.

Number of Franchisees: 196 in 38 States.

In Business Since: 1965
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Equity Capital Needed: Amount varies. Contact company for full information.

Financial Assistance Available: Contact company .

Training Provided: 1 month on-the-job training, plus 2 weeks of pre-opening training in company classrooms.

Managerial Assiatance Avallable: Continuous guidance: field sales consultants call upon franchisee at least twice per month.,

Information Submitted: April 1973

BURGER CHEF SYSTEMS, INC.
250 North Street
White Plains, New York 10625

Description of Operation: Limited menu resteurants. Operation procedures and policies are standardized as are design and
layout of building.

Number of Franchisees: Over 800 throughout the United States.

in Business Since: 1958

Eguity Capital Needed: Available upon request.

Financial Assistance Available: None.

Training Provided: Regular uniform training under company supervision.

Information Submitted: April 1973

BURGER KING CORPORATION

P. O. Box 338, Kendall Branch

Miami, Florida 33156

Michael A. Reed, Director, Franchise Sales

Description of Operation: Self-service walk-in restaurant, specializing in hamburgers. Air-conditioned and heated. Sea-
ting of 75 or 104 people. Franchises available throughout the United States.

Number of Franchisees: More than 950 units operating in 38 States, Grand Bahama, Puerto Rico, and Canada.

In Business Since: 1954

Equity Capital Needed: $65,000. Net worth $125, 000.

Financial Assistance Available: Financing available in local banks and selected national finance companies.

Training Provided: Company operated Management Training School providing extensive and detailed instruction in restaurant
operation, equipment, bookkeeping for licensee's-management or both.

Managerial Assistance Available: Operational assistance is provided every 30 to 45 days or as needed through regionsl offices
operated by Burger King Corporation.

Information Submitted: May 1973

BURGER QUEEN ENTERPRISES, INC, .
#5 Village Square Shopping Center

P. O. Box 43126

Middletown, Kentucky 40243

George E. Clark, President

Description of Operation: Fast food restaurant.

Number of Franchigees: 40 in Kentucky snd Indiana.

In Business Since: 1962

Equity Capital Needed: $25,000

Financlal Assistance Available: Assistance in acquiring equipment loan.

Training Provided: Six weeks on-the-job training in company owned store.

Managerial Assistance Available: Continued assistance re: operations, accounting and taxes through coordinators and
correspondence from Home Office.

Information Submitted: May 1973
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CARROLS RESTAURANTS INTERNATIONAL, INC.
Sub. CARROLS DEVELOPMENT CORPORATION
P. O, Box 1094

Syracuse, New York 13031

Donald F. Devitt, Vice President

Description of Operation: "Carrols’ is & limited menu restaurant. Each Store contains approximately 2, 700 square feet with
seating for about 86 patrons. There is parking for fifty or more automobiles. The restaurant is open @ minimum of 12 hours
per day, 7 days a wezk, Carrols provides the building on long term lease to the franchisee.

Number of Franchisees: 16 in 8 States, Canada and Sweden.

In Business Since: 1960
Equity Capital Needed: $35, 000.

Financial Agsistance Available: The company does not provide financial assistance to the franchisee. A total of approxi-
mately $100, 000 is necessary to open & Carruls restaurant.

Training Provided: New franchisee and their personnel are required to attend a two-week training course at the home office
and on-site at a company training store. Additional training and supervision i8 provided at the opening of the franchisee's
restaurant.

Managerial Assistance Available: Carrols provides continuous management services for the life of the franchise in such areas
as bookkeeping, advertising, and inventory and qurlity control. Complete manuals of operations, forms, and directions are
provided, Regional managers are available in all regions to work with franchisees and visit stores periodically to assist in
solving problems. Carrols sponsors meetings of franchisees and conducts marketing and product research to maintain
Carrols consumer &cceptance.

Information Submitted: May 1973

CASEY JONES JUNCTION, INC,
6235 West Kellogg

Wichita, Kansas 87209

M. Eugene Torline, President

Description of Operation: A family restaurant catering to familieg with smaller children. It carries the railroad theme
throughout in its decor, advertising, appearance, and atmosphere. Adds to the air of realiam by having a train deliver

hamburgers, etc, to the small-fries around the counter. Kitchens are open and offers excellent food at reasonable prices.
Breakfast, lunch and dinner.

Number of Franchisees: 8 in 8 States any state in which the company may meet the requirements of the State Government.
Emphasis is currently in Kansas, Nebraska, South Dakota, Missouri, Illinois, Arkansas, Oklahoma, Texas, New Mexico,
Colorado and Wyoming.

In Business Since: 1968

Equity Capital Needed: From $8,000 to $40, 000.

Financial Assistance Available: Financial assistance depends un the type of building, credit rating of the franchisee, judgment
of their ability, the location of the restaurant, or furnish plans for a new bullding.

Training Provided: It is mandatory that the franchisee take at least two weeks training at the home office and participates
in all functions of operating the restaurant as well as the accounting and bookkeeping. In addition the franchisee must be
under the supervision of a company official for at least one week after their operation is opened.

Managerial Assistance Available: Technical assistance provided throughout term of franchigse. Company will aasist in any
accounting problems at any time needed. Company will monitor all purchases and must approve of all purveyors &8 to quality
of food, etc., and will receive copies of invoices so that they may compare prices, qQuality etc., with the entire system.
Franchise operation inspected minimum of once every 6 months. Complete accounting statements must be provided to the
franchigor each month. Should things appear to be wrong, immediate assistance is given the franchisee whether or not it is
requested,

Information Submitted: April 1973
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CASSANG ENTERPRISES, INC.

1700 kast Stroop Road

Dayton, Ohio 45429

J. A, Middendorf, Franchise Director

Description of Operation: Pizza King Restaurants specializing in the sale of pizza, sandwiches and spaghetti; unit sizes
range from 1,000 square feet to 2, 500 square feet depending on the market. Sixty-four units now in operation primarily in
Ohio, with 12 units under construction. Company actively seeking franchisees for all midwestern States.

Number of Franchisees: 10 in Ohio, Kentucky, Missouri, Iilinois and lowa.

In Business Since: 1953

Equity Capital Needed: Total package (excluding building and leasehold improvements) approximately $40,000. Cash invest-
ment about $20, 000,

Financial Assistance Available: None

Training Provided: Four weeks in-store and classroom instruction in home office training stores under the guidance of
Pizza King supervisors and managers.

Managerial Assistance Available: Marketing and advertising assistance, real estate assistance, accounting system both
daily and monthly records, and engineering staff assistance. Regular visits from franchisor's representatives.

Information Submitted: May 1873

CHIC A SEA, INC

2004 Dabney Road

Richmond, Virginia 23230

Karl E. Schlebusch, Executive Vice President

Description of Operation: Each unit is & fast food Take Home Shop with plans also available for eat-in shops. The menu
consists mainly of fried chicken, shrimp, oysters, clams, fish & chips, seafood dinners, french-fried potatoes, cold salads
and drinks.

Number of Franchisees: 20 in North Carolina and Virginia,

In Business Since: 1968

Equity Capital Needed: $25, 000

Financial Assistance Available: The $25, 000 covers franchise fee, equipment, initial inventory and beginning operating
capital, Franchisees with good credit ratings are usually able to obtain financing for a portion of the initial capital needed.

Training Provided: Franchisee and Jor his manager is trained in the complete operation in & company-owned shop and then
given training by our accounting #taff on the keeping of his records, prior to opening his own shop. Statf assistance is
provided for shop's opening and i3 available as needed.

Managerial Assistance Available: The Chic A Sea staff s available for assistance in-site location, planning and construction,
equipment purchasing and advertiging. Trained personnel also advise on the use of the Operation Manual which includes shop
procedures, record keeping for the shop, forms and their use., The management staff s available at all imes for counseling
and guidance.

Information Submitted: April 1873

CHICKEN HOLIDAY, INC,
2171 Woodbridge Avenue
Edison, New Jersey 08817
Alan N. Shiffman, President

Description of Operation: Store selling pressure-fried chicken, seafood and spareribs, The store may be equipped for take-
out, eat-in or delivery or any combination. A minimum of 600 square feet is required with parking.

Number of Franchisees: 27 in States on Eastern Seaboard between Massachusetts and Washington, D, C.

In Business Since: 1988

Equity Capital Needed: Minimum $9, 000.

Financial Assistance Available: The total cost for a Chicken Holiday Franchise is from $18, 000 to $27,000. Required is &
$9, 000 minimum down payment with the balance financed by Chicken Holiday for four ysars. Franchisee has option to ar-
range own outside financing.
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Training Provided: An intensive geven day training course is provided in a company owned store and upon inception company
supervisor will spend one to two weeks with franchisee.

Managerial Assiastance Available: Chicken Holiday provides continual management servicd for the life uf the franchise in
such areas as advertising, cost control, purchasing, quality control, quantity control, and maintenance. Complete manuals
of operations. forms and directions are provided. Supervisors are available to work closely with franchisees and visit store
on a regular basis, to assist in solving problems.

Information Submitted: April 1873

CRICKEN UNLIMITEDFAMILY RESTAURANTS
11300 South Halsted Street

Chicago, Illinois 60628

Sidney O, Nadler, Vice President Marketing

Description of Operation: Quick service dining featuring fried chicken via patented chicken cooker manufactured by the cam-
pany. Menu consists of chicken sold by the individual part as well as dinnera and boxes of larce orders. Menu variety

features fish and chips, shrimp dinners, hamburgers, hot dogs, apple pufis, french fries and cole slaw, as well a8 soft drinks.
Free standing building provided by parent company and leased to franchisee features 50 seat dining area and carry-out section.

Number of Franchisees: 185 in 7 States.

In Buginess Since: 1964

Equity Capital Needed: $32, 500

Financial Assistance Available: After the down payment, which i included in the $32, 500 equity capital needed figure, the
balance of the package will be financed for a seven year term.

Training Provided: Owner operator and/or manager and any staff people receive three weeks training at company owned and
operatsd training unit in Chicago, Miami, Denver. During the first week of operation in franchisee's unit, an

operat:ors specialist is present to work with the operator and, most importantly, to assist in the training of the new person-
nel.

Managerial Assistance Available: Chicken Unlimited has a team of field operations specialists who visit each unit approxi-
mately once every two weeks for continuing management guidance, training, and assistance with promotions. Franchisee
must follow computerized bookkeeping style.

Information Submitted: April 1973

CHIP'S HAMBURGERS

265 Grand Avenue
Schofield, Wisconsin 54476
B. H. Levine, President

Description of Operation: Carry-out fast food service with menu limited to hamburgers, fiah, dessert items and soft drinks.
Stores are located in large lots with ample auto parking and some inside seating. The company features the char broiled
process of cooking. Stores are open 383 days a year from 10:30 A, M, to 10:30 P. M,

Number of Pranchigees: 12 in Wisconsin, Michigan and Il1linois,

In Business Since: 1966

Equity Capital Needed: $25, 000 minimum. Franchise and location fee of $7, 500. The balance of $17, 500 for down payment
on equipment, lease deposits and operating capital.

Financial Asaistance Available: The company will assist franchisee in securing necessary financing.

Training Provided: Intensive minimum of 30 days training course conducted at home office and training unit in city of home
office.

Managerial Assistance Available: We provide continual management service for the life of each franchise in such areas as
bookkeeping, advertising, inventory control. We provide complete manuals of operations, forms and directions for operation.
Field managers are available in all regions to work closely with franchisees and managers and visit stores regularly to assist
solving any problems. We arrange meetings of franchisees and conduct marketing and product research to maintain maximum
consumer acceptance.

Information Submitted: May 1973
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COPPER PENNY FAMILY COFFEE SHOPS
4942 Vineland Avenue

North Hollyweod, California 91601

Sainuel Ostrove, Vice President

Description of Operation: Fast food service restaurant with full menu for breakfast, lunch, and cinner,

Nul:ﬁber of Franchisees: 25 in 6 States.

In Business Since: 1965

Equity Capital Needed: $25,000

Financial Assistance Available; $25,000 {s down payment for franchise. Balance of franchise fee :s paid in weekly install-
ments, Equipment is rented by franchisor.

Training Provided: Eight weeks' training at headquarters in Los Angeles, California, including class room seminars and
on-the-job training in other crmpany or franchised units,

Managerial Assistance Available: Training crew spends four weeks with franchisor following opening of unit, Managerial
and technical assistance is provided regularly by coordinators,

Information Submitted: May 1973

COUNTRY KITCHEN INTERNATIONAL, INC.
2950 Metro Drive

Suite 304

Bloomington, Minnesota 55420

william F, Reimer, Chairman of the Board

Description of Operation: Sit down service restaurant; family type, full-line m.enu with home coocked meals; 16-24 hour
operation; modestly priced, high quality oriented; no liquor or beer; breakfast, lunch, dinner, ssndwiches, desserts and
beverages.

Number of Franchigsees: 70 in 8 States.

In Business Since: 1959
Equity Capital Needed: $40, 000

Financial Agsistance Available: Guarantee lease and equipment financing if necessary; if 80, a 10% signing fee is required,

Training Provided: On-the-job training and classroom for 16 weeks- -2 weeks training during opening. Salary, lodging and
food furnished during 16 weeks of training.

Managerial Assistance Available: Supervision for the life of the contract, special menu service, accounting (for a fee), pro-
gramming advertising, and consulting services, Complete manuals aiad sound on slide training system.

Information Submitted: April 1973

C0zz01.1 CORPORATION
1149 Broadway

New York, New York 10001
Michael P. Cozzoli, President

Description of Operation: Full meal, sandwich shops, tast food take out units and pizza units, We now hip a complete
equipment package for an individual to go into business anywhere in the world.

Number of Franchisees: 10 in New York, New Jersey, and Florida.

e e oot e

Equty Capital Needed: $7, 500 to $30, 000.

Financial Assistance Available: Complete financial assistance above the down payment.

Training Provided: Two weeks in existing store and at least one week in his store under supervision.

Managerial Assistance Available: We are avajlable on any problem and as long a8 he wishes. Even when he's sold out and
is an independent we help out.

Information Submitted: April 1973

102



CRAIG TACO INDUSTRIES
3680 Pacific Avenue
Ogden, Utah 84403
E. D, Craig, President
Description of Operation: Fast food drive-in service, Mexican.

Number of Franchisees: 20 in 10 States.

In Business Since: 1967

Equity Capital Needed: $28,000

Financial Asgistance Available: None

Training Provided: The franchisee and any key personnel will be trained a maximum of four weeks in Craig Taco Industries
classrooms and stores for technical and practical knowledge to apply in the day-to-day operation,

Managerial Assistance Available: Home office representatives will be available on a continuous basis for consultation and
advise on operations. Field representatives will call periodically on the franchisee's busineas operation, make suggestions,
and generally assist the franchise operator in any way he can with his day-to-day operation.

Information Submitted: April 1973

DAIRY KING DISTRIBUTORS
1140 Yuma Street

Denver, Colorado 80204
Ray J. Dervey

Description of Operation: Plan and Supervise Equipment installation of Drive In operations.

Q
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Number of Franchisees: 53 in 10 states,

In Business Since: 1952

Equity Capital Needed: Minimum $10, 000 on Equipment,

Financial Assistance Available: Up to 2/3 to qualified applicants on equipment. Nothing on land or buildings, Leasing also
available, No franchise fee required.

Training Provided: On Job and preinstallation training, advise on advertising, buying anc accounting. Approximately 2-3
weeks.

Managerial Assistance Available: On-Job-training only, 2-3 weeks.

Information Submitted: April 1873

DAIRY SWEET COMPANY
810 Des Moines Street
Ankeny, Iowa 50021

C. 0. Howell, Owner

Description of Operation: Fast food drive-in and carry-out restaurants featuring sandwiches, shrimp, chicken, soft drinks,
and soft ice cream. Franchigee should have enough capital for down payment plus ground improvements, sewer, water and
cement slab on which to set the building. We provide the building, unit construction, and all the equipment.

Number of Franchisees: 205 in 10 States.

In Business Since: 1952

Equity Capital Needed: $10, 000

Financial Assistance Available: 75% financing provided through bank.

Training Provided: On-the-job training at time of installation. Time depends on the individual and how much is necessary.
Usually two days is sufficient.

Managerial Assistance Available: Continuous as long as franchisee is in business and wants assistance.

Information Submitted: April 1873
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DER WIENERSCHNITZEL INTERNATIONAL INC,
1047 West Carson Street

Torrance, California 90502

Jim Rice, Franchise Director

Description of Operation: Fast food restaurant specializing in hot dogs.

Number of Franchigees: 213 in 21 States.

In Businegs Since: 1961

Equity Capital Needed: $25, 000 .

Financial Assistance Available: None

Training Provided: Two to thrie weeks of training provided.
Managerial Assistance Avallable;
Information Submitted: May 1873

DINO'S INC.

2085 Inkster Road

Garden City, Michigan 48135

John E. Shepanek, National Marketing Director

Description of Operation: Pizzeria restaurants-Carry-out and parlors.

Number of Franchisees: 78 in Michigan, Florida and Canada.

In Business Since: 1966

Equity Capital Needed: $15, 000

Financial Assistance Available: , Financiul ussistauce arrat .« i through local lending institutions-$25, 000.

Training Provided: A special training program ig provided to familarize the franchisee or manager with the Dino's opentton.
The schooling includes on-the-job training. We also supply an operating manual which reveals our proven ''profit making"
pattern and trade secrets...and every phage of our bussncea. A spocislist will work in your own Dino's unit the first weok of
operation or at your grand opening.

Managerial Assistance Available: Full time qQuality controller visits all locations on a regularly scheduled basis, is alwoon
call as needed.

Information Submitted: April 1873

DOG N SUDS, INC,

125 South Wilke Road

Arhington Heights, ' “'nois 60005
Fred D, Coffman

Description of Operation: Franchise company of drive in restaurants offering outside or inside services, wide variety of menu,
aelling exclusive Don N Suds products and displaying trademark and trade name.

Number of Franchisees: 398 in 30 States.

In Busginess Since: 1853
Fquity Capital Needed: $18, 000 to $25, 000,
Financial Assistance Available: Direction for financial assistance is given.

Training Provided: Company training school called Rover College plus opening assistance by field service department.

Manngerial Assistance Available: Continoous assistance by field department.

EL BURRITO INC,

12 Office Park Circle
Birmingham, Alabama 35223
Mrs. Robyn Andrews, President
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Description of Operation: Mexican Food Resturants- Fast service dinners with dining room, no waitresses.
Number of Franchisees: 14 in Migsissippl, Alabama, Tennessee and North Carolina.

In Business Since: 1887

Equity Capital Needed: $12, 010 to $20. G00.

Financial Agsistance Available: Assistance in arranging financing.

Training Provided: In unit training before opening new unit, Company assistance in new unit for up to two weeks.

Managerial Assistance Available: Assistance at any time requested when within reason. Periodic checks and assist visits,

Information Submitted: April 1973

EL CHICC CORPORATION
1925 Valiey View Lane
Dallas, Texas 75234
B, W. Patterson, Vice President
Description of Operation: Mexican food restaurants table service seating capacity 130 to 210,
Number of Franchisees: 7 in Texas, Louisiana, and Arkansas.
In Buginess Since: 1969
Equity Capital Needed: $100, 000.

Financial Assistance Available: Lease guaranteed by franchisor on land and building.

Training Provided: Orientation with supervisor in overall operations of Mexican food specialty restaurant. Concentrated
one month training program of restairant chefs, partially in company owned facilities and partially in franchisee restaurant,

Managerial Assistance Available: Continued supervision of food preparation and quality throughout life of franchise contract.

Information Submitted: April 1973

EL TACO RESTAURANTS, INC.
8060 Florence Avenue - Suite 303
Downey, California 80240
Jerald E. Toogood, President

Description of Operation: Mexican food drive thru restaurants-inside seating for 41 people. 60% of the business through

the drive thru. Not ancouraging franchise sales. Prefer company-owned manager leasee program.

Number of Franchigees: 60 in Arizona, California, Michigan and Tennessee.

In Business Since: 1859

Equity Capita) Needed: $30, 000.

Financial Assistance Available: Guarantor on equipment financing ($12, 500.)

Training Provided: Two weeks in store training.

Managerial Assistance Available: Heavily supervised and weekly reports,

Information Submitted: April 1973

FAMOUS RECIPE FRIED CHICKEN, INC.

6023 North DixieDrive, P, O, Box 14087 Northridge Branch
Dayton, Ohio 45414

Lee Cummings, Vice President

Description of Operation: Famous recipe fried chichen fast take~home restaurants.

Number of Franchisees: 121 in 17 States and Trinidad, W, L.

In Business Since: 1865

Equity Capital Needed: $25, 000,
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Financial Assistance Available: A total investment of $30, 000 to $45, 000 is required to cover franchise fees, equipment, and
init{al inventory supplies. While the franchisor does not provide financial assistance, franchisees with good credit ratings
have been successful in obtaining financing for a substantial portion of this initial investment.

Training Provided: A two week training and lecture course is required for all store managers and is offered to each
franchisee.

Managerial Agsistance Available: In addition to two werks of management training; training filma, a comprehensive training
manual, quarterly inapections, and follow-up reports and recommendations are provided for each location,

Information Submitted: April 1973

FROSTOP CORPORATION

4537 Cass Avenue

Utica, Michigan 48087

David K. Chapoton, General Manager

Description of Operation: Fast food drive-ins serving Frostop Root Bear and limited American faat food menu. Franchised
Frosgtop Snack bars located in discount dept. stores. Remodeling kit available for remodeling of existing drive-ins o- a free
standing building such as a gasoline station,

Number of Franchisees: 357 in 30 States.

In Business Since: 1926
Equity Capital Needed: Drive ins $10, 000 - Snack bars $10, 000 minimum.

Financial Assistance Available: Total investments vary according to land and building costs for drive-ins. Snack bars in
discount stores range from $10, 000-$20, 000. Balances after down payments are financed by franchisee's 1ocal banks.

Training Provided: Two weeks training in store of franchisors selection. Operational manuals are provided.

Managerial Assistance Available: Frostop provides continual management service for the life of the franchise in such areas
as menu, advertising, promations. Complete manuals of operations, forms, and directions are provided, Frostop sponsors
meetings of franchisees and conducts marketing and product research to maintain high Frostop consumer acceptance.

Information Submitted: April 1873

GFORGE WEBB CORPORATION

3540 North 126th Street

Brookfield, Wisconsin 53005

Betty Faust, Executive Administrator

Description of Operation: George Webb Hamburger Parlors--fast food counter and booth service. Occupies 1, 500 square

-t

feet. Open 24 hours, 7 days. Serving breakfast, soups, sandwiches and quick lunches.

Number of Franchisees: 22 (52 units) in Wisconsin.

In Business Since: 1948

Equity Capital Needed: $20, 000

Financial Assistance Available: Total investment $45, 000 to $48, 000. George Webb Corporation has financing available at
franchisee's option, if credit references are satisfactory.

Training Provided: Fourteen days in a company unit plus 7 days in franchisee's unit,

Managerial Assistance Available: Daily for 30 days, weekly for 3 months, monthly for 6 months, bi-monthly for 3 months
and 4 times a year for life. Emergency assistance whenever requested.

Information Submitted: April 1973

GERI'S SYSTEM, INC,

1415 East State Street

Rockford, Illinois 61108
Kenneth R, Schroeder, President

Description of Operation: Fast food operations, drive-in carry-out.

Number of Franchisees: 13 in Illinois and Wisconsin,

In Business Since: 1872
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Equity Capital Needed: $47, 000

Financial Assistance Available: None

Traiaing Provided: At least 100 working hours at a Geri's restaurant is required, along with training received at corporation

headquarters, therefore learning every operational and managerial phase of the business.

Managerial Assistance Available: Field consultants from Geri's will visit franchisee at regular intervals and help from our
main office is always available, Geri's public relations and advertising agencies develop programs for franchisees usge at the
local level.

Information Submitted: May 1973

GOLDEN SKILLET CORPORATION
3006 Lincoln Avenue

Richmond, Virginia 23228

Joe Guthrie, Franchise Director

Description of Operation: Colden Skillat Corporation grants franchises for Golden Skillet fried chicken, and other iteiis

including hamburgers and seafood, prepared according to Golden Skillet's secret recipes. Golden Skillet franchises may be
of free standing. store front or new low cost modular design, most of which include both carry-ouf and eat-in facilities,
Golden skillet franchisees benefit from the patented cooking procesa and unique labor-saving equipment developed by Golden
Skillet,

Number of Franchisees: 200 in 16 States.

In Business Since: 1962

Equity Capitsl Needed: $20, 000,

Financial Assistance Available: Golden Skillet franchise fee is a low $5, 000 and its monthly royalty on gross receipts is only
©%. Golden Skillet provides credit on open account for supplies purchased from Golden Skillet, and in certain instances Gol-
den Skillet may guarantee the franchigee's account with other suppliers.

Training Provided: Golden Skillet franchisees receive two weeks of intensive, mandatory training in all aspects of the opera-
tion of a Golden Skillet franchise. The first week's training i8 provided by G.S. personnel at the Golden Skillet headquarters,

Managerial Asaistance Available: Golden Skillet pravides a full range of support gervices to its franchisees, These include
plans and specifications for building, signs, equipment and supplies; advertising materials; bookkeeping and record keeping
systems; a confidential operations manual; and the ongoing sttention and assistance of Golden Skillet's supervisory and field

personnel,

Information Submitted: May 1973

THE HAPPY STEAXK, INC.
1118 North Fulton Street
Fresno, Californis ¢%723
H, T. Brooks, President

_Description of Operation: Family-type steak house,

Number of Franchisees: 25 in California.

In Business Since: 1969

Squity Capital Needed: Approximately $35, 000,

Financial Assistance Available: When required company guarantees are provided, Personal notes for franchise and equip-
ment packages Turnished by the company are accepted.

Training Provided: Complete in-company operated restaurants for approximately three weeks.

Managerial Assistance Available: Operations officer overases she first two full weeks of operation under the franchisee.

Information Submitted. Maj 1973
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HARDEE'S FOOD SYSTEMS, INC,

Post Oftice Rox 1619

1233 North Church Street

Rocky Mount, North Carolina 27801

Donald R. Mucci, Director of Franchise Sales

Description of Operation: Fast Fuod hamburger restaurants,

Number of Franchisees: 190 in 20 States, Australia and Germany,

In Business Since: 1962

Equity Capital Needed: $90, 000,

Financial Assistance Available: No financis] asaistance available, Require licensee to finance land, building, squipment,
working capital] and license fas, "

Training Provided: Two weeka training in school at homa offfice., Recommended in restaurant training prior to school atten-
dance, Ten uays training and supervision at restaurant upon opening,

Managerial Assistance Available. Hardee's provides continued supervision on a scheduled basis and also provides bookkeep-
m%:‘nathods. advertising direction, operating controls, complete operating manual, basic forms, continued advice and coun-
seling,

Information Submitted: April 1973

HARRY'S PIZZA, INC.

311 Warren Street

Johnstown, Pennsylvania 15805
Bernice R. Bowsger, President

Description of Operation: Manufacturer and retailer of pizza.

Number of Franchisees: 6 in Pennsylvania.

In Business Since: 1956
Equity Capital Needed: None

Financial Assistance Available: Varies.

Training Provided: Two weeks on-the-job training.

Managerial Assistance Available: Two weeks working with franchisee on bookkeeping, etc., which is usually enough time, if
more time i8 needed we work along with the franchisee until we feel the franchisee is capable of operating alone.

Information Submitted: May 1973

HEAVENLY FRIED CHICKEN, INC.
P. O. Box 333

Manistee, Michigan 49880

Wayne Walter, President

Description of Operation: Privately owned restaurants and drive-ins, use our cooking units, process, recipe, name and
trademarks. There is no royality charge. Breading, printed material, spices, packaging, and assistance {s available,

Number of Franchisees: 84 in 27 States.

In Business Since:

Equity Capital Needed: $2, 000 to $3, 500,

Financial Assistance Available: Will finance $1, 500.

Training Provided: Initially two days of training with call back available.

Managerial Assistance Available: None

Information Submitted: June 1973
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HENRY'S DRIVE-IN, INC,
150 East Huron Street
Chicago, Iilinois 60611
Anthony De Rosa, President

Description of Operation: Fast food restaurants-self aervice-booths and tables in carpeted dining ares. Quick service

carry-out service also available. Featuring hamburgers. beef sandwich, chicken, fish and shrimp. Henry's Beef-N-Burger
units started in 1988,

Number of Franchisees: Over 100 units nationwide.

In Business Since: 1954

Equity Capital Needed: Minimum capital required to qualified franchisees $32, 500,

Financial Assistance Available: None,

Training Provided: An intensive training course is mandatory at company school to prepare the franchisee with managerial
promotional, operational and other techniques and to provide actual drive-in operating conditions to the trainee.

Managerial Assistance Available: In addition to operations manual which covers mansgement, training, buying, accounting
and operational procedures, franchisor negotiates with purveyors to assure lowest wholesale chain stora prices. Advertising,
publicity and promotional programs are made available to the franchisee. Periodic visits are made by tield consultanta to
each operator to discuss improvement of techniques, etc.

Infor.u.ation Submitted: April 1973

HILL BILLYS INC.

384 Main Street

New Rochelle, New York 10802
B, D, Anyon, President

Description of Operation: Chicken, Fish, Rib Take-out Food Stores.

Number of Franchisees: 4 in New York.

In Business Since: 1967

Equity Capital Needed: $8, 000.

Financial Assistance Available: We will finance up to 2/ of the total package for those of suitaple credit rating.

Training Provided: Two weeks with intimate follow-up as required.

Managerial Assistaace Available: Al kinds availahle for the entire lifetime of the franchised contract including cooking,
ookkeeping, tralning, advertising.

Information Submitted: April 1973

HOWDY BEEF N' BURGER

Randolph Industrial Park

Randolph, Massachusetts 02368

John A. Boujoukos, Director of Operations

Description of Operations: Drive In restaurants which offer a standardized menu of inexpensively priced hamburgers, cheese-
burgers, fish sandwiches, chicken, trench fries, desserts, and beverages,

Number of Franchisees: 18 in 6 States.

In Business Since: 1961

Equity Capital Needed: $35.000,

Financial Assistance Available: A total investment of $70, 000. excluding signs which are jeased, is necessary to open &
Howdy Beef n' Burger franchise, The down payment of $35, 000 pays for equipment down payment, franchisees’ living
expenses while in training, salary and expenses of employee during training, first month's rent, grand opening adv., utility
deposite, deposit on sign lease, freight on equipment and other nurmal working capital requirements.

Training Provided: Five week training program in company operated units.
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Munagerial Assistance Available: Howdy provides ou-going management sersice over the life of the franchise in such areas of
manage:. - nt, standards, controls, product quality, customer service, advertising and promection, The Company provides
complete manuals of operations, personnel, financial management, multi~unit owner's guide, and all forms necessary to
operate a successful operation, District sales managers are available in all areas to assist franchise owners to achieve the
desired objectives and make recommendations as required. The company spensors a continuing communications program
through regularly scheduled district meetings and the Roundtable which is an elected group of franchise owners who meeot
regularly with company representatives,

Information Submitted: April 1973

JACK'S FOOD SYSTEMS, INC.
165 West Valley Avenue
Birmingham, Alabama 35200
C. Frank Carrieri

Description of Operation: Jack's International, Inc., operates and directs a nationwide chain of drive~in restaurants serving
a moderately priced menu. Emphasis is on quick, efficient scrvice, high quality food, and clsanliness. The standard menu
consists of hamburgers, cheeseburgers, fish sandwiches, french fries, pie, shakea, and assorted beverages, Most restau-
rants have seating facilities both inside and outdoors.

Number of Franchileen:. 8 in Alabama, Mississippi, Georgia, and Tennessee.

In Business Since: 1960

Equity Capital Needed: $12, 500,

Financial Agsistance Avaflable: Financing must be obtained on the franchigsee's own credit rating from some independent
financial source.

Training Provided: Jack's provides preliminary training at Birmingham, Alsbama.

Managerial Asaisitance Available: Company makes available promotional advertising material plus field representative con-
sultation and assistance,

Information Submitted: May 1973

JAPANESE STEAK HOUSES, INC,

500 Deer Run

Miarni Springs, Florida 33166

David H. Nelson, National Marketing Director

Description of Operation: Own, operate and franchise by licensee's of Japanese Steak Houses restaurants.

Number of Franchisees: 19 in 8 States and South Africa.

In Business Since: 1962

Equity Capital Needed: Varies between $30, 000 to $90, 000 depending on marketing area,

Financial Assistance Available: None

Training Provided: Extensive training provided.

Managerial Asgistance Available: Continuous training in managerial and technical assistance.

Information Submitted: June 1973

JERRY'S RESTAURANTS
Jerrico, Inc.

1949 Nicholasville Road
Lexington. Kentucky 40503
Rudd Garrett. Vice President

Description of Operation: Coffee ahops and dining room operations. Family oriented, informal. Located in cities over
10,000. Interstate locations and in conjunction with matels.

Number of Franchisees: 42 in Kentucky, Tennessee, Ohio, Indiana, Florida.

In Business Since: 1929

Equity Capital Needed: $40, 000,
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Financial Assistance Available: Jerry's at the presen: time, is not granting franchises to anyone other than present franchise
holders.

Training Provided: Complete training course for management. Opening assistance in the form of traveling supervisory crew.

Managerial Assistance Available: Continued supervision program through field consultants.

Information Submitted: May 1973

KWIK -KOQOK, INC.,

1950 East Lincoln Highway
Coatesville, Pennsylvania 19320
Sam Gatano, Secretary Treasury

Description of Operation: Take out with some eat in gervices of prepared fr.ed chicken, seafood, pizza, sandwiches. All
paper Service.

Number of Franchisees: 40 in 6 States,

In Business Since: 1963
Equity Capital Needed: $10,000

Financial Assistance Available: Financing through commercial finance house.

Training Provided- Up to one week on location of franchisee's shop.

Managerial Assistarce Available: Distributors set-up in states to assist home office.

Information Submitted: May 1973

LIL' DUFFER OF AMERICA, INC.
2219 Franklin Street

Bellevue, Nebragka 68003

J. W. Beardmore, General Manager

Description o1 Operation: Fast food drive-in restauraants.

Number of Franchisees: 16 in lowa, Nebraska, South Dakota, Kansas and Missouri.

In Business Since: 1966

Equity Capital Needed: At least 510, 000.

Financial Assistance Available: Parent company assists franchisee in arranging needed financial assistance.

Training Provided: Franchisee is trained at his own expense for @ minimum of two weeks in an existing Lil' Duffer store
prior to opening his own new store. Company supervisors assist him in training his personnel prior to and during the opening
of his store. Field cupsrvisors give continuing assistance as long asa "License Agreement’ is in effect.

Managerial Assistance Available: Regular visits by field supervisors. Advertising program, accounting system, manage-
ment training provided by home office throughout the operations of the business. Advice and consultation with home office

available on request.

Information Submitted: April 1873

LONDON FISH N'CHIPS, LTD,
306 South Maple Avenue
South San Francisco, California 94080

Descri -ion of Operation: Fast food service for both eat in and take out.

Number of Franchisees: 18 i{n California.

In Business Since: 1967

Equity Capital Needed: $10, 000.

Financial Assistance Available: Finance all equipment on a security agreement and personal note.
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Training Provided: In shop training and in company shop training. Direct supervision in franchisee shop as needed.

Managerial Assistance Available: Help with bookkeeping. Advise on new methods and products and selling procedures for
duration of franchisc, ‘Provide periodic inspection and instruction as needed.

Information Submitted: April 1973

LONDON HI-TIDE SHOPS, INC.
1111 North Westshore Boulevard
Suite 603

Tampa, Florida 33607
Willlam M. Crosby, President

Description of Operation: The original HiTide seafood chain was established in 1939 in England with all 12 operations opera-
ting successfully, Hi-Tide is a fast service seafood operation featuring items such as, shrimp, fish & chips, frog legs,
chicken, clams, etc., with many shops also offering beer. Both eat in and ¢arry out service is offered. ‘The normal
operating hours are from 11:00 A, M, to 9:00 P, M.

Number of Franchisees: 16 in Southeastern States.

In Business Since: 1939

Equity Capital Needed: $10,000-$15, 000,

Financial Assistance Available: The Company will assist in financing of both equipment and improvements to shop. Complete
50-page operations manual.

Training Provided: Two week training program for franchiasee provided at Company expense.

Managerial Assisiance Available: Company offers successful background of 33 years in the seafood restaurant field. Works
closely with franchise operators visiting several times moathly providing help in advertising, product knowledge, equipment,
employee training, bookkeeping, and other services.

Information Submitted: April 1973

LONG JOHN SILVER'S INC,

Jerrico, Inc.

1949 Nicholasville Road

Lexington, Kentucky 40503

Clay B, Powell, Vice President-Franchising

Description of Operation: Fast food restaurants-self service-carry-out or seating in a wharf-like atmosphere. Menu inclu-
des Fish and Chips, Shrimp, Clams, Chicken Peg Legs (miniature drumstick), hush puppies, Cold slaw, desert, a variety of
hot and cold beverages, plus draft beer where legal and desired,

Number of Franchisees: 131 ,n 16 States.

In Business Since: 1929

Equity Capitul Needed: $15, 000,

Financial Assistance Available: Equipment package may be financed through Jerrico, Inc.

Training Provided: Three woeks of formal training course for management.

Managerial Assistance Available: Continued supervision program in all phases of management through field supervisors and
home office personnel.

Information Submitted: April 1973

LOVE'S ENTERPRISES INC.

4942 Vineland Avenue .
North Hollywood, California $1801
Stephen F, Guiner, Vice President

Description of Operation: Franchising complete barbecue restaurant and cocktail lounge facilities. One hundred ninety
seat family restaurants with delux seating and equipment.

Number of Franchisees: 40 in 7 States.

In Business Since: 1948
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Equity Capital Needed: $50, 000 plus $10, 000 pre-opening inventory and liquor l.zense.

Financial Assistance Available: Yes

Training Provided: Six weeks on-the-job training.

Managerial Assistance Available: Franchisor provides complete turn-key operation, opening supervision, hiring of capable
personnel plus weekly visite and assistance from field coordinators. Complete manual of operations specifies in detail pre-
cisely how each menu item 8 prepared and served, how the business {s to be operated profitably.

Information Submitted: June 1873

LUM'S RESTAURANT CORPORATION

8515 Biscayne Boulevard

Miami, Florida 33138 .

Donald L, Perlyn, Executive Vice President, Franchising
Peter Sampson, Executive Vice President, Operations

Deacription of Operation: Fast food family restaurant with waitress gervice and carry out service. Limited variety menu

inculding domestic and imported beers.

Number of Franchigees: 331 in 30 States.

In Business Since: 1865
Equity Capital Needed: $50, 000,

Financial Assistance Available: None.

Training Provided: Three weeka of classroom and practical training at Lum's headquarters in Miami, Florida. Training
Covers all aspects of the business-operational procedures, bookkeeping. employee training, and management techniques.
During the first two weeks of operation in the franchisee's restaurant, an operations consultant is present to supervise the
opening and assist in the training of any new personnel,

Managerial Assistance Available: Company represantative visits unit peridically for inspection and assistance. Home office
franchisee's personnel available to render assistance as required. Franchisee is issued a complete standard operating
procedure manual which is constantly updated. Lum's sponsor meetings of franchisees and conducts marketing and product
research. Monthly newsletter sent to franchisee. ’

Information Submitted: April 1973

MAID RITE PRODUCTS, INC.

100 East Second Street

Muscatine, lowa 52761

William F., Angell, General Manager

Description of Operation: Fast- Food limited menu sandwich-type operation with various types of building and locations.

Number of Franchisees: 150 in most States.

1n Business Since: 1828

Equity Capital Needed: $3, 000 average for franchisee fee,

Financial Assistance Available: None.

Training Provided: Complete on-job and classroom training.

Managerial Assistance Available: Home office personnel available at all times to offer advice and counsel on any and all
aspects of the operation. Franchisee i8 provided with complete operating manuals and procedur 3,

Information Submitted: April 1973

MARYLAND FRIED GIICKFN, INC.
Post Office Box 3001

Winter Park, Florida 32789
Charles W, Smith, Vice President

Description of Operation: Free standing and store front buildings approximately 1200 square feet featuring fried chicken
and seafood, eat-in and carry-out.

Number of Franchisees: 101 in 12 States.
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In Business Since: 1881

Equity Capital Needed: $20, 000,

Financial Assistance Available: Franchisee has to arrange own outside financing,

Training Provided: Two weeks, manatory training curse is rzlieduled for all new franchisees, Training is conducted on
site at company training store.

Managerial Assistance Available: Maryland Fried Chicken provides complete manuals of operations, forms, and directions.
Field supervisors work closely with franchisees and visit stores regularly to assist solving problems.

Information Submitted: May 1973

MCDONALD'S SYSTEM, INC.
Subsidiary of McDonald's Corporation
1 McDonmald's Plaza

Qak Brook, Illinois 60521

Regional Licensing Managers

Descrintion of Operation: McDonald's System, Inc. operates and directs a successful nationwide chain of fast food restau-
rants serving a moderately priced menu. Emphasis is on quick, efficient service, high quality food, and cleanliness. The
standard menu consists of hamburgers, cheeseburgers, fish sandwiches, french fries, apple pie, shakes, and assorted
beverages.

Number of Franchisees: 2,350 in all 50 States and territories of Puerto Rico, Guem, Virgin Islands also Australia, Japan,
France, Germany, Netherlands, Canada, Panama, and Costa Rica.

In Business Since: 1855

Equity Capital Needed: $75, 000 and ability to acquire financing $75, 000 minimum.

Financial Assistance Available: None.

Training Provided: Minimum of 50 hours pre-registration and up to 300 post registration: formal training of 21 days at
Hamburger University in Elk Grove, Illinois.

Managerial Assistance Available: Operations, training, maintenance, and equipment manuals provided. Company makes
available promotional advertising material plus field representative consultation and assistance.

Information Submitted: April 1973

JAMES H., MCMANUS SHOPPESOF AMERICA, INC.
246 Arlington Street

Quincy, Massachusetts 02170

Joln ¥. Lecrard

Description of Operation: Shoppes featuring sandwiches, family dinners, and ice cream. Open seven days a week and loca-
ted in shopping complexes or in free -standing buildings. Approximately 3, 000 square feet. Stores franchised directly by
parent company to individuals as owner-operators. Parent company Subleases to owner-operator after selecting location
and taking a long term lease.

Number of Franchisees: 16 in 3 States.

In Business Since: 1927-wholesale; 1964-retail.

Equity Capital Needed: $25,000-$30, 000 including $5, 000 working capital. Total cost $65, 000 to $70, 000. Unique leasing
plan for those people with extensive fast food operating experience, Cash requirement for leasing plan $10, 000-$15, 0. .,

Financlal Assistance Available: Individual can arrange own financing or company will arrange outside financing usually on
five year or Sixty payment basis on bslance after down payment.

Training Provided: Pre-cpening training in an existing operstion of about four weeks minimum. Continuous training to in-
clude operational, merchandising, and accounting assistance.

Information Submitted; April 1973
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MINUTE MAN OF AMERICA, INC,

P. O. Box 828, 701 Collins

Littie Rock, Arkansas 72205

Vernon L. Rodgers, Franchige Director

Description of Operation: Broiled Hamburgers-Fast Food Specialty Restaurant-Free Standing Building-Carryout and eat-in.
12 Sandwiches, Hot Ples. 2, 000 square feet. At this time not interested in franchising any units over 450 miles from head-
quarters. .

Number of Franchisees: 37 in 7 States.

In Business Since: 1965

Equity Capital Needed: $47, 500 turnkey-lease by franchisee on ground and building.

Finencial Assistance Avallable: Advice and counsel only.

Training Provided: Six weeks at Home Office at the expenae of franchisee-required.

Managerial Assistance Available: Real estate selection based on computer test of volume. Help in lease negotiation and
equipment purchasing. Manager manual and on-the-job help in hiring and training first crew. Compilete advertising
programs through National Advertising Committea. Continuous visitation and invitational meetings.

Information Submitted: April 1973

MOM!'S PIZZA, INC.

4457 Main Street

Philadelphia, Pennsylvania 198127
Nicholos Castellucci, President

Description of Operation: Pizza Store-carry out.

Number of Franchisees: 18 in Pennsylvania, Maryland, New Jersey.

In Business Since: 1961

Equity Capital Needed: $8,800

Financial Assistance Available: Bank financing.

Training Provided: Two weeks.

Managerial Assistance Available: Continued help from main office.

Inforr-ation Submitted: April 1873

MR. CHIPPER

P. O. Box 332

119 South Bench Street
Galena, Illinois 61036
Norval L.. Auman, Owner

Description of Operation: On the premise and off the premise fast food service with and without curb service. Standard
menu of focd, beverage and dairy products.

Number of Franchisees: 7 in Illinois and Wiscansin.

In Business Since: 1967

Equity Capita]l Needed: $10, 000 to $80, 000.

Financial Assistance Available: Up to 25% of equipment cost carried by franchisor. Building and land by others.

Training Provided: Six weeks on-the-job training at one of the established locations. Equipment instruction at time of
equipment installation usually five days are alloted for this training.

Managerial Assistance Available: Counseling every 30 days on operational problems and procedures. Management manual,
menu lists and cost analysis is provided.

Information Submitted: June 1973
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MR. DUNDERBAK INTERNATIONAL, INC,
744 Cherry Hill Mall

Cherry Hill, New Jersey 08034

H. Eugene Taylor, President

Description of Operation: Mr. Dunderbak offers a completely different retail opetztion, including a cheese shop, sausage
shop, gourmet department and a fast food restaurant specializing in German sausages and beer. [nitial fee includes all
services needed to open. Small royality schedule.

Number of Franchisees: 7 in 6 States.

In Business Since: 1962

Equity Capital Needed: $75, 000

Financial Assistance Available: None

Training Provided: Intensive two weeks to one month in Home Office Store. Two weeks on-site at opening under direct
supervision and assiatance of Home Office personnel.

Managerial Assistance Available: Continuous bulletins and availability of Home Oiffice staff with up-to-date manuals provided.
Visits by Home Office executives and problem solving sessions. Exchange of information from other franchisees.

Information Submitted: May 1973

MR, PIZZA, INC.

« 580 Sylvan Avenue
Englewood Cliffs, New Jersey 07632
Richard Kurtz, President

Description of Operation: Franchise '"turnkey,'' Mr, Pizza, family style restaurant. We furnish, equip, decorate and
train franchisee.

Number of Franchisees: 24 in New York, New Jersey and Florida.

In Business Since: 1887

Equity Capital Needed: $15,000 minimum.

Financial Assistance Available: Total investment runs from $35, 000 to $55, 000, depending on size of store and type of
equipment required. The $15, 000 capital is divided between deposits for rent security and utilities of approximately $2, 500
and payment towards total cost of franchise. Balance payable to Company over period as short as five years to geven years.
Franchisee has option to obtain outride financing.

Training Provided: One hundred hours at training store.

Managerial Assistance Available: Assistance in site selection, lease negotiation, financing, accounting procedures, provid-
ing food suppliers plus periodic store visits.

Information Submitted: May 1973

MR, SANDWICH U,S.A., INC,
2 West 45th Street
New York, New York 100368

Description of Operation: Self-service type limited menu restaurant specializing in a wide variety of sandwiches both hot
and cold together with a complete selection of hot and cold beverages and a select variety of desserts. Company handles
complete establigshment of each unit including location selection, securing of lease, furnishing compiete layout of interior,
equipment purchases, staff of parsonnel and all other assistance needed to open unit for business.

Number of Franchisees: 16 in 7 States.

In Business Since: 1866

Equity Capital Needed: Depending upon size and location.

Financial Assistance Available: Cash required approximately 50%. Balance can be financed.

Training Provided Complete training is provided prior to the opening of the unit, Thereafter, continuous asaistance and
supervision is offered each owner by the company.

Managerial Assistance Available: Continuous guidance.
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Informatior Submitted: May 1973

MR, STEAK, INC,
International] Headquarter
Post Office Bax 5805 T.A,
8100 Race Court

Denver, Colorado 80217

Description of Operation: Mr. Steak, Inc. is a family type restaurant with seating facilities for up to 150 persons. The
store hours are normally 11 8. m. to 8 p.m, We specialize in USDA Choice steaks, as well as seafood, chicken and sand-

wiches.

Number of Franchisees: 250 in 39 States.

In Business Since: 1982

Equity Capital Needed: $39, 000,

Financial Assistance Available: The total investment required is approximately $50, 000. Cost varies with lease deposits
for local area. A purchase agreement for the franchise in the amount of $5, 000. secures the area with the balance of
monies due when land and building lease is secured or site location purchased. Franchisee ig responsible for securing land s
and building lease and equipment financing.

Training Provided: Comprehensive 7 weeks mandatory training is provided with the franchise fee for the restaurant
mansger. Food and lodging is the responsibility of the trainee while in training.

Managerial Assistance Available: Opening and continuing assistance is provided by the company, Kinds and amount of
assistance provided by the company is limited. The company has area coordinators who call on each store at least once
each month to provide operational assistance and new techniques developed by our company.

Information Submitted: April 1973

NINO'S INC,

5311 South Howell Avenue
Milwaukee, Wisconsin 53207
Nino F. Costarella, President

Description of Operation: Cocktail lounge - steak house.

Number of Franchisees: 9 in Wisconsin, Minnesota, Illinois and Iowa,

In Business Since: 1968

Equity Capital Needed: $50, 000

Financial Assistance Available: Must arrange own financing. Company will try to help if necessary.

Training Provided: Four to six weeka of management, bartending and brofling training at corporate offices and main
restaurant.

Managerial Aseistance Available: Company staft assists for 3-4 weeks after opening. Staff supervisors make periodical
visits. Complete staff available for any problem at any time. Manual provided for guidance.

Information Submitted: April 1973

ORANGE JULIUS OF AMERICA

5900 Rodeo Road

Los Angeles, California 90018

A. M. Bloom, Vice President, Sales

Description of Operation: Fast food operation featuring the drink Orange Juliug, made from fresh orange juice. The menu
18 limited to Orange Julius drink, hamburgers and hot dogs and other snack type items. Specializing in shopping center
locations.

Number of Franchisees: 321 in 40 States, Canada, Europe and the Caribbean Islands.

In Business ince: 1926

Equity Capital Needed: $25,000 to $50, 000.
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Financial Assistance Available: No

Training Provided: Yeg
Managerial Assistance Available: Yes.

Information Submitted: April 1873

PAIL-O-CHICKEN, INC,

1986 North E Street

San Bernardino, California 92405
william J. Schaeffer

Description of Operation: Pail-O-Chicken, Inc., offers a unigque chicken take-out operation. Open 7 days a week from
11:00 A, M, to 10:00 P.M, All recipes are pre-mixed under our own label for quality control.

Number of Franchisees: 3 in Californma.

In Business Since: 1987

Equity Capital Needed: $15, 000 minimum.

Financial Assistance Available: Total investment $45, 000, down payment $19, 000. Franchisee has option to arrange own
outside financing.

Training Provided: Two weeks mandatory training for owner operator for each hew franchise in our company store, two
weeks supervision at franchisee's store from opening day.

Managerial Assistance Available: Complete manuals of operations, plans for two sizes of buildings for new or remodeled
locations. Continuous management service for life of franchise with monthly coverage.

Information Submitted: May 1873

THE PEDDLER, INC.

P. O, Box 1361

U.S. Highway #1, South

Southern Pines, North Carolina 28387
J. P. Morgan, Jr., President

Description of Operation: The Peddler i8 a Quality steak house featuring a unique salad bar and & fine steak which is cut at
the guest's table then cooked over wood charcoal.

Number of Franchisees: 31 in Georgia, North Carolina, South Carolina, Tenneesee and Virginia.

In Business Since: 1985

Equity Capital Needed: $30, 000

Financial Assistance Available: None

Training Provided: Two weeks of training in an operating restaurant is provided for the manager. Two days of assistance
given during the opening.

Managerial Assistance Available: Managerial and technical assistance i8 provided for site selection, layout, equipment
purchase, training of personnel, selection of suppliers, and the opening. Assistance is continued through periodic inspection

of operational procedure.

Information Submitted: June 1973

PIONEER TAKE OQUT CORPORATION
1310 Echo Park Avenue

Suite 1

Los Angeles, California 90026

Paul Wilmoth, Director of Franchigse Sales

Description of Operation: Pioneer offers a unique fast food service operation featuring eat-in and take-out fried chicken,
fish and shrimp by the bucket or by the piece. Attractive signwork menu boards. Exterior and interior design offer effi-
cient controls for franchise owner- operator and ease of operation to maximize profits.

Number of Franchisees: 55 in California and Hawaii.

In Business Since: 1961
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Equity Capital Needed: $25, 000

Financial Assistance Available: Company will carry back up to $7, 500 of franchise fee for qualified individuals, with simple
interest on balance. A total investment of $25, 000 is all that is needed to establigh & Ploneer take out unit including franchise
feos, sccurity deposits, eign and equipment lease down payment.

Training Provided: Five weeks: Intensive and complete training program; 2 weeks theory; 3 weeks on-the-job training $125
per week expense allowance during on-the-job training under supervision of training director.

Managerial Assistance Available: Pionser Take Out Corporation provides continuous management sarvices for the life of the
Jcense in such areas as bookkeeping, advertising, quality. service, food perparation and control. Complete manuals of
operations and food preparation are provided, Field coordinators work closely with licensees; visit atores regularly to
assist solving problems. Fioneer regularly conducts licensee seminars and continuously performs mavket and product re-
search to maintain high volume, profitable locations.,

Information Submitted: May 1873

THE PIZZA INN, INC.

2930 Stemmons Freeway

Post Office Box 22247

Dallas, Texas 75222

1., B, Clothier, Vice President

Description of Operation: Operate and franchise Pizza restaurants seating 150 people,

Number of Franchisees: 160 throughout the country,

In Business Since: 1959

Equity Capital Needed: $20, 000 to $25, 000.

Financial Assistance Available: None

Training Provided: Two week's training in company unit plus opening assistance for one week, with re-occuring training
available at all times and periodic follow-up inspections,

Managerial Assistance Available: Complete operations manual furnished with franchise director available at all times,

Information Submitted: April 1973

PIZZA-Q ENTERPRISES, INC,
526 Monroe Street

Post Office Box 744

Magnolia, Arkansas 71753

Description of Operation: Retail Pizza Outlets.

Number oi Franchisees: 5 in Arkansas, Texas, Louisiana and Mississippi.

In Business Since: 1967

Equity Capital Needed: $10, uu0.

Financial Assistance Available: None,

Training Provided: Two months training.

Managerial Assistance Available: Consultation, training, bookkeeping services for lifetime of franchise,

Information Submitted: April 1973

THE RED BARN SYSTEM, INC,
6845 Flm Street

Mcl.ean Office Contre

McLean, Virginia 22101

Description of Operation: Fast Food, Self Service restaurant with indoor and outdoor seating facilities serving presaure-fried

chicken, the Barnbuster sandwich, the Big Barney sandwich, fish, french fries, onion-rings, etc.

Number of Franchisees: 56 in 25 States, Canada and Australia,

In Business Since: 1961
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Equity (i; ital Needed: Approximately $42, 500, not including cost of building and land. Land acquisition i8 franchisee's
responsibility.

Financial Assistance Available: None.

Training Provided: Two-week course consisting of practical training in company stores and instruction covering the theory of
small business operat» n as it pertains to the system,

Managerial Assistance Available: Field supervisors act as trouble shooters and visit operations periadically.

Information Submitted: April 1973

RED:E-FOOD SYSTEMS, INC,
130 Industrial Way

P. O. Box 868

Corona, California 91720
David W, Jameson, President

Description of Operation: Prime quality Mexican/American taco-hamburger menu. Drive-thru and walk-up service.
Extremely fast service even though aill customer orders are prepared after ordering. All natural, raw foods processed and
prepared on each premises two to three times daily.

Number of Franchisees: 18 in California.

In Business Since:

Equity Capital Needed: $60,000

vt e st e ———— -

Financial Assistance Available: None

Training Provided: Four week management training for franchisee and store managers covering clagsroom and in-store
management seminars each month.

Managerial Assistance Available: Complete operations manuals, continuing management, marketing, accounting, training,
and customer awareness programs provided by company.

Information Submitted: June 1973

SEBASTIAN'S INTERNATIONAL, INC.
dba DR. JEKYLL'S AND MR. HYDE'S
312 Bank of Washington Building
Spokane, Washington 99201
Ron Forsyth, President
Description of Operation: Plush leisure time restaurant/tavern (cabaret).
Number of Franchisees: 9 in 7 States.
In Business Since: 1969 .
Equity Capital Needed: $10,000 to $25, 000.

Financia] Assistance Available: Coordination with local banks. Assistance with preferred leasing company sources. In
some insatances, if qualified, direct financing from Sebastian's.

Training Provided: Complete hoine study manuals, one month on-the-job training for manager and assistant manager.

Managerial Ausistance Available: Continuous management and technical assistance available.

Information Submitted: April 1973

SHAKEY'S INCORPORATED

Post Office Box 1597

Englewood, Colorado 80110

Timothy C. Martin, Director of System Growth

Description of Operation: Shakey's Pizza Parlors resemble night clubs for the whole family featuring pizza, salads, mari-
nated chicken, beer, soft drinks, live entertainment (piano and banjo), singing and fun. Serving Bunch-of-Luncn which
consists of all the pizza, salad and chicken one can eat for a given price. Has developed a small parlor for less populated
cities and towns.

Number of Franchisees: 400 in 43 States, including Alaska and Hawaii. Also Canada, Mexico. and Japan,
120




In Busineas Since: 1954

Equity Capital Needed: $18, 000-$35, 000 depending on size.

Financial Assistance Available: Up to 80 % equipment financing available from independent sources.

Training Provided: Complete training consisting of classroom and in-parlor curriculum provided. Eight-day course con-
ducted at "Shakey U" {n St. Louis, Missouri.

Managerial Ausistance Available: Shakey': provides continual management service in such arcas as advertising, quality con-

trol, lease negotiations. Complete operating manuals are provided. Regional managers and dealer services consultants work
eloi;:ly with franchigsees and visit parlors to assist in any problem areas. Franchisees meet regionally to exchange views and
opinions.

Information Submitted: April 1973

SIR BEEF LIMITED

500 A Congress Avenue
Evansville, Indiana 47711
Andrew Guagenti, President

Description of Operation: Fast food--roast beef, fish & chips.

Number of Franchisees: 4 in Indiana, Illinois, Kentucky and Tennessee.

In Business Since: 1867

Equity Capital Needed:

Financial Assistance Available: None.

Training Provided: Training provided at Evansgville unit,

Managerial Assistance Available: Continuous.

Information Submitted: May 1973

SIR GEORGE'S INCORPORATED
1900 Avenue of the Stars

Los Angeles, California 90067
Harold J. Messinger, Vice President

Description of Operation: We offer a unique buffet-style restaurant operation. Each restaurant i8 approximately 4,800 square
feot with 176 seats and ample parking, and is open from 11:00 A. M. to 8:30 P.M,, 7 days a week. Sir George's provides the

building and equipment on long ‘erm lease to its franchisees.

Number of Franchisees: 42 in 9 States.

In Business Since: 1883

Equity Capital Needed: $26, 000 minimum.

Financial Assistance Available: A total investment of $81, 000 s necessary to open a Sir George's restaurant franchise.
Sir George's will finance the balance after down payment of $20, 000 on a five year, 60 payment basis if prospective fran-
..’ see has good credit references. Franchisee has option to arrange own outside financing.

~_aining Provided: Four week training 18 conducted at training restaurant in Los Angeles area with additional on-site train-
ing at franchisee's restaurant under the direction of tull time Sir Geo.ge's employees.

Managerial Assistance Availabie: The company provides continual management service for the life of the franchise in such
areas as record keeping, advertising, food and labor cost controls. Sir George's operation manual is provided. Supervisors
are available to work with franchisees and visit restaurants to assist solving problems. Sir George's conducts menu
regearch to main ain variety control in food preparation.

Information Submitted: April 1973
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SIR PIZZA INTERNATIONAL, INC.
701 South Madison Street

Muncie, Indiana 47302

R, W, Swartz

Description of Operation: Retail and commissary operations, selll 12za, sanwiches, etc - .
e Tion e e ng p: . . .» for both on-premise con

N 1ber of Franchisees: 127 in 11 States.

In Business Since: 1958

Equity Capital Needed: $15, 000-320, 000.
Financial Assistance Available: None. Land acquisition is franchisee's responsibility.

Training Provided: Complete on the job training program provided. Training covers all aspects of the busineas-operational
procedures, bookkeeping, employee training, advertising and prernotion and management techniques, menu seloction.

Managerial Assistance Available: Regional managers continue to counvel franchisee in advertising, merchandising and quality
control. Parent company assists with local advertising and promotion. .

Information Submitt'ed: June 1973

SPEEDY CHICK, INC.

465 Fullerton Avr=nue

Elmhurst, Illinois 60126

Norman R. Muldoon, Franchige Director

Description of Operation: Carry-out of prepared dinners of chicken, shrimp, fish and various speciality items.

Number of Franchisees: 4 in Michigan and Indiana.

In Business Since: 1866

Equity Capital Needed: $13, 000 to $25, 000.

Financial Assistance Available: Assists in establishing financing.

Training Provided: Usually two weeks, with continuing help depending on needs.

Managerial Assistance Available: Complete managerial and technical assistance 18 provided depending on geographic area
and franchisee's needs.

Information Submitted: June 1973

STAND 'N SNACK OF AMERICA, INC.
Suite 200, Ribault Building

1851 Executive Center Drive
Jacksonville, Florida 32207

Dennis McCarthy

Description of Operation: Fast food operation.

Number of Franchisees: 87 in 9 States.

In Busineas Since: 1951

Equity Capital Needed: 50% of cost.

Financial Assistance Available: None

Training Provided: Two to 6 weeks in training school and periodically thereafte: as needed.

Managerial Assistance Available: Continuous in all phases of management.

Information Submitted: June 1973
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STEWART'S DRIVE-INS
Mvision of Frostie Enterprises
1420 Crestmont Avenuye
Camden, New Jersey 08103
Michael W. Fessler

National Sales Manager

Description of Operation: Drive-in restaurants, with or without dining roam with car-hop gervice,

Number of Franchisees: 125 in 8 States

In Bysineas Since: 1924

Equity Capital Needed: $15, 000 - $20, 000

Financial Assistance Available: Land fcquisition ig franchisee's responsibility,

Training Provided: Complete on-the-job training program provided, Training covers all aspects of the business-operational
procedures, bookkeeping, employee training- advertising and promotion and management techniques, menu selection.

Managerial Assistance Available: Regional managers continue to counsel franchisee in advertising, merchandisitg and
Quality control for the life of the franchige, Parent company assists with local advertiging and promotion,

Information Submitted: April 1973

SVEDEN HOUSE INTERNATIONAL, INC,
89 Providence Highway

Westwood, Massachusetts 02090
Edward E, Reed, Vice President

Description of Operation: Sveden House International, Inc,, operates a chain of smorgasbord restaurants, The average
Sveden House Smorgasbord restaurant is approximately 8, 600 square feet, has a geating capacity of 350, and ample parking.
It is open daily approximately 11:00 A, M, - 2:00 P.M, for lunch; 4:00 P, M, - 8:00 P, M, for dinner; Sunday 11:00 A M, -
7:C0 P. M,

Number of Franchisees: 32 in 9 States,

In Business Since; 1463

Equity Cepital Needed: $65, 000

Financial Assistance Available: No assistance, other than consultation. Franchisee must secure land and building,

Training Provided: On-the-job, classroom and home study for 2-6 weeks, depending on individual.

Managerial Assistance Available: District consultants visit restaurants regularly, assist with operational p-oblems;
advertising; services of home ¢conomist; operations manuals; building plans and specifications; continual management con-
sultation; and franchisee meetings,

Information Submitted: May 1873

SYSTEMS RUILDING INDUSTRIES, INC,

dba SBI, Inc.

Suite 1710 Townehouse Tower

Phoenix, Arizona 85013

Eugene C. Galant, Jr., Executive Vice President

Description of Operation: SBHI, Inc. . issues franchise agreements to franchisees who in turn either own or sell to subfran-
chises, a unique mini-restaurant serving general American fopds operating under the trade name "The Burger Shoppe." The
base gize of this restaurant is 8 x 12*. The unit is extremely flexible in that it can be operated as a full service drive thru
or walk up. The unit can be placed inside of shopping centers and discount stores. Capability exists to build sit down dining
facilities.

Number of Franchisees: 100 in 26 States,

In Business Since: 1971

Equity Capital Needed: Franchises $9, 000 - Subfranchises $20, 000,

Financla] Assistance Available: None on basic franchise. Up to 95% on restaurant through Jease program either through
company or independent leasing companies.
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Trum_?rovided: One week training to tranchisee in all phases of operation, Local training given at each unit for two days.

Managerial Agsistance Available: Continuing assistance in all areas of operation including quality control and advertising.
Bookkeeping service i8 provided for amall monthly charge.

Information Submitted: June 1973

TACO HUT, INC.

3621 South 73rd East Avenue
Tulsa, Oklahoma 74136

W, S, Atherton, President

Desacription of Operation: Complete line of Mexican foods, convenient for either dine-in or carry-out operation, Unique
system formulated around unusual decor and atmosphere,

Number of Franchisees: 30 in Oklahoma, Kansas, Texas, Arkansas and Missouri.

In Business Since: 1965

Equity Capital Needed: $15,000.

Financial Assistance Available: Equipment finance only.

Training Provided: 2 weeks intensive management training in Tulss, Oklahoma.

Managerial Assistance Available: Continuing.

Information Submitted: April 1973

TACO TIME INTERNATIONAL, INC.
1633 High street

Eugene, Oregon 97401

Donald Payne

Description of Operation: Mexican Food Restaurants.

Number of Franchisees: 77 in 7 States. '

In Business Since: 1960

Equity Capital Needed: $32, 000.

Financial Assistance Available: None.

Training Provided: In store and classroom-3 weeks.
Managerial Assistance Available: Inspections, bulleting research and development improvements.

Information Submitted: April 1973

TASTEE FREEZ BIG TEE BURGER RESTAURANTS
Tastee Freez International, Inc.

1200 North Homan Avenue

Chicago, Illinois 60651

Bernard L. Spira, President

Description of Qggrauon: Year-round fast food self-service drive-in restaurants offering inside seating, walk-up and carry
out service, Features Tastee Freez soft ice cream desserts, 50 flavors of shakes, Tastee-Burger family of hamburgers.
The restaurants feature the latest in food preparation equipment, {ncluding Tastee Crisp pressure tried chicken equipment,

Number of Franchisees: Over 2, 000 throughout 50 States and overseas.

in Business Since: 1950

Equity Capital Needed: Depending upon size of business from a minimum cash down payment of $10, 000 to $185, 000, Total
investments for equipment and license run from $25, 000 to $50, 000, which does not include sales tax if applicable, or
operating capital and food inventory.

Financial Assistance Available: After initial equipment down payment. Tastee Freez may finance balange up to 5 years.
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Training Provided: Intensive training course for all new licensees and their personnel conducted at company training center
and licensee's own store. Course covers managerial, accounting, promotional, food preparation and operational phases
under actual operating conditions. Continuous in-field counseling thereafter, covering merchandiaing, quality control,
advertising and promotion by company regional store supervigors.

Managerial Asaistance Available: Regional restaurant #upervisors continue to counsel licensee in cost control, new opera-
tional methods, advertising, merchandising and quality control. Parent company assists with national TV and local adverti-
sing and promotion. In addition, company conducts national convention once each year for all licensees. Seminars are held
at the annual national convention to help licensees change ideas on merchandising, advertising, salesmanship and new food
preparation methods,

Information Submitted: April 1973

TASTEE PRODUCTS OF CALIFORNIA
1101 South Cypreas Street

La Habra, Californis 90631

Curtis E, Spradley, President

Description of Operativn: Fast Food Drive-In restaurant featuring hamburger, Mexican food, ice cream and beverages.

Number of Franchisees: 105 in California and Oregon.

In Business Since: 1955

Equity Capital Needed: Approximately $30, 000,

Financial Assistance Available: Equipment financing and or leasing assistance available,

Training Provided: Three weeks in actual store.

Managerial Assistance Availsble: Duration of franchise, assistance through field representatives,

Information Submitted: April 1973

TIPPY'S TACO HOUSE, INC,
2853 West Illinois

Dallas, Texas 75233

W. L. Locklier, President

Description of Operation: Fast food to take home-using drive-thru and inside seating-Mexican food.

Number of Franchisees: 38 in 30 States,

In Business Since: 1867

Equity Capital Needed: Cash and credit $20, 000.

Financial Assistance Available: None

Training Provided: Pre-opening training on location at operating unit and opening week training.

Managerial Assistance Available: Continuing assistaace by personal visitations, letters, bulleting, telephone.

Information Submitted: May 1973

TOP BOY SYSTEMS, INC,
116 North Neil Street
Champaign, Illinois 61820
Peter T. Lessaris, President

Description of Operation: Self-service drive-in restaurant. Provides sandwiches, french fries, drinks and related items
through a fast gservice drive-up window or walk-in counter service with provision for consumption in inside dining area or
carry-out.

Number of Franchisees: 11 in Illinois, Indiana, Kentucky, and Michigan,

In Business Since: 1866

Equity Capital Needed: $27, 500,

Financial Assistance Available: As needed for qualified applicants.
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Training Provided: Complete 24 days training course provided by franchigor at company owned drive -in under qualified in-
structors, covering all aspects of business including promotion, bookkeeping, controls, sales, advertising, insurance, etc.
This training is supplemented by authoritative and complete operation and training manuals,

Managerial Assistance Available: On location assistance one week before opening and during first week of actual operation,

by qualified Top Boy personnel. Periodic visits and inspections by experienced Top Boy personnel, Home office staff on call
at any time.

Information Submitted: April 1973

TOTOS SYSTEMS

3003 Louisville Avenue
Monroe, Louisiana 71201
Jerry Keever, President

Description of Operation: Drive in, eat-in, carry out restaurant with limited menu, hamburger, large and small, cheese-
burgers large and small, fish sandwich, chicken by the piece or box, soft drinks. Inside dinning available. Building is
available portable style, combination building for hamburger and chicken 24x50 or building for chicken only 14x49. All equip-
ment and fixtures are shipped in place and ready to use when hooked up to water and electric.

Number of Franchisees: 3 in Louisiana, Mississippi, Arkansas.

In Business Since: 1965

Equity Capital Needed: $5,000 to $15, 000.

Financial Assistance Available: Parent company will participate in financing to qualified applicants.

Training Provided: Franchisee is required to take intensive training and indoctrination program to learn the complete opera-
fion. A TOTO Consultant will take charg of opening the business and assist in training the employees.

Managerial Assistance Available: Continuous assistance available.

Information Submitted: May 1973

WAFFLE HOUSE, INC,
2133 Lavista Executive Park
Tucker, Georgla 30084
Charles L, Julian, Jr,

Description of Operation: Twenty four hour fast food operation, Breakfast foods, sandwiches, steaks.

Number of Franchisees: 94 in 18 States.

In Business Since: 1967

Equity Capital Needed: $30, 000 plus financing for land, building and equipment.

Financial Assistance Available: None.

Training Provided: 90 day training period conducted at training center in Decatur, Georgila to include all phases of operations-
bookkeeping, commissary preparations, grill operations, customer service, etc,

Managerial Assistance Available: Continuous-gite locations, inspections, inventory controls, etc.

Information Submitted: April 1973

WIFE SAVER INTERNATIONAL, INC,
Commerce Building

Augusta, Georgia 30802

Otis F. Askins, President

Description of Operation: Fast food restaurant featuring fried chicken and seafood.

Number of Franchisees: 6 {n Georgia and South Carolina.

In Business Since: 1865

Equity Capital Needec: $186, 500 (total investment $100, 000).

Financial Assistance Available: Arrange leases fo - building and equipment and help make banking contacts,

Training Provided: Minimum 4 weeks.
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Managerial Assistance Availahle: Technical assistance provided throughout term of franchise. Prospective franchisee must
know managements responsibility to manage and we offer additional training if needed.

Information Submitted: April 1973

WISHBONE FRIED CHICKEN

Munford, Inc.

68 Brookwood Drive N.E.

P. O, Box 7701 Station <.

Atlanta, Georgia 30308

Paul S, Richard, Sales Manager, Franchise Division

escription of Operation: Wishbone Fried Chicken offers a eat-in or carry-out unit, basic menu items include chicken, fish,
shrimp, hand dipped ice cream, salads, desserts, etc. Open 7 days a week, individual franchises best suited for owner/
operators. Area franchises available and require a specific number of units to be opened during th2 term of the franchise.

Number of Franchisees: 57 in 8 States.
In Business Since: 1968

Kquity Capital Needed: Individual franchise fee is $5, 000 plus inventory and operating capital. Area franchises require no

fee, but applicant must have good net worth.
Financial Assistance Available: Reconditioned signs and equipment available from franchisor.

Training Provided: Two weeks mandatory training required and provided at location close to new franchise, if possible.
Training covers all phases of operations, accounting, maintainence, merchandising, and advertising.

Managerial Assistance Available: Continuous operating assistance provided by skilled account representative in all phases.
Financial statements and food cost analysis provided. Co-op advertising program optional along with constant monthly
schedule for merchandising. Manual of operations and all accounting forms are provided for the franchisee.

Information Submitted: May 1973

WINKYS DRIVE-IN RESTAURANTS, INC.
Route 286
Saltsburg, Pennsylvania 15186

Description of Operation: Fast food/limited meru restaurants, featuring hamburgers, roast beef sandwiches, chicken &
donuts.

Number of Franchisees: 11 in Pensylvania, West Virginia, Ohio, Nlinois, Michigan

In Business Since: 1960

Equity Capital Needed: $45, 500 minimum.

Financial Assistance Available: Up to 75% financing available from independent financing sources.

Training Provided: Minimum 4 weeks.

Managerial Assistance Available: Continuous home-office assistance, field Supervision and counsgel.

Information Submitted: May 1973

GENERAL MERCHANDISING STORES

BEN FRANKLIN

DIVISION CITY PRODUCTS CORPORATION
1700 South Wolf Road

Des Plaines, Illinois 80018

H, K, Browning-T, B, Jennings

Marketing and Real Estate Managers

Description of Operation: Ben Franklin Stores is a variety store operation, This Division of City Products Corporation pro-
vides both merchandise and retailing assigtance to franchisees in all fifty states. The franchisee operates a private business
with the advantages of chain-store buying, merchandising and promotional guidance, and a nationwide reputation for profes-
sional service to the public.

Number of Franchigees: 2,000 in 50 States.
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In Business Since: 1877
I_;_‘gnity Caglt_g}__t‘ieaiﬂc_i: $50, 000,
Financial Assistance Available: Several financing plans are available to qualified persons, ranging from loans through com-

mercial institutions to a direct participation in the equity of the business by the franchisor, Financial plans are available
for investors and retail managers interested in operating a store on a buy-out basis.

Training Provided: Training provided for franchisee and employees in store by trained field personnel. Duration is flexible,
depending upon background, qualifications and needs of the franchised owner.

Managerial Assistance Available: Assistance is available in finding locations, sales promotion and all phases of operation by
headquarters periodic visits of field and headquatters personnel,

Information Submitted:  May 1y73

CLOTH CORNER FABRICS, INC.
4336 Greenoerry Lane

Annadale, Virginia 22003

D. L, Parker, President

Description of Operation: Retail fabric stores and sewing centers.
Number of Franchisees: 19 in Virginia, Maryland, Pennsylvania, District ot Columoia.

In Business Since: 1968

Equity Capital Needed: $8, 000,

Financial Assistance Available: Depends on individual circumstances, however, generally includes establishing direct
accounts with manufacturers.

Training Provided: Two weeks Management Training Program.

Managerial Assistance Available: Field supervision on continuing basis also semi-annual presentation of new fabric lines.

Information Submitted: April 1973

COAST TO COAST STORES
CENTRAL ORGANIZATION, INC,

Post Office Box 80
Minneapolis, Minnesota 55440

Description of Operation: Retail hardline outlets featuring national brands and private label merchandise in automotive,
electrical, furniture, hardware, houseware, lawn-farm and garden, major appliances, paint and sundries, plumbing,
aporting goods, toys and wheel goods,

Number of Franchisees: 1053 in 21 States,
In Business Since: 1921
Equity Capital Needed: $20, 000 to $100, 000.

Financial Assistance Available: Division finance manager and district managers assist franchigsee with negotiations for term

financing through local sources.

Training Provided: Following a two-day division office orientation, the store owner is assisted by a store project manager
and/or a district manager during the store set-up of a new store or the transfer inventory of an existing store and thereafter
on & continuing basis by the district manager.

Managerial Assistance Available: Two major merchandise and sales meetings are scheduled each year and include special
clinics on store operations. accounting, etc. The district manager and other store operations personnel continue to provide
in-field training and assistance via scheduled store visits.

Information Submitted: April 1813

GAMB LE-SKOGMO, INC,
Genible Stores Division

5100 Gamble Drive
Minneapolis, Minnesota 55416
Dave Fowler
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Descriptic.. of Operation: Gamble Stores Division offers a complete retail store operation: hardware, automotive, sporting

goods, major appliances. furniture, €lectrical, housewares, paints and supplie
carpet and floor covering. There is no Franchise fee. + P nd supplies, lawn and garden, plumbing electronics

Number of Franchisees: 1,214 in 22 States,

In Business Since: 1933

Equity Capital Needed: $35, 000.minimum.

Financial Assistance Available: A total investment of $100, 000 is recommended. If the qualified franchisee does not have
enough assets for the total investment he may borrow equity capital from financial sources selected by him r from Retailers
Growth Fund, Inc., (a company of Gamble-Skogmo, Inc,) a small business investment company licensed t * Small Busi-
~e88 Administration,

Training Provided: Selected franchise and company-owned stores are established as training stores, The training program

administered by the personnel department. Extensive thirty da
. y (30) trainin riod is uired -
ing is extended to existing franchisees on a continuing basis, & pe required for new franchisees. Train

Managerial Assistance Avalluble: The Gamble Division provides a complete merchandising program, modern distribution
centers, operational program with complete manuals and bookkeeping service, Field supervisors who work closely with the
franchisees and visit store regularly to assist {n merchandising, operations and personnel,

Information Submitted: April 1973

UNITED DOLLAR STORES, INC.

Highway 54 West

Dumas, Arkansas 71639

Gerald D. O'Malley

General Sales Manager, Franchige Division

Description of Operation: Bantam Digcount Variety Stores,

Number of Franchisea~: 74 in 6 States.

In Business Since: 1962

Equity Capital Needed: $18, 000-$50, 000,

Financial Assistance Available: Primarily restricted to store fixtures and equipment that can be secured by & chattel mort-
gage, but financing on open accounts are being conaidered if properly secured.

Training Provided: One week practical application.

Managerial Agsistance Available: Periodic meetings throughout the year pertaining to merchandise. Franchise consu.tation
performed between 6 and 8 weeks per visit.

Information Submitted: April, 1973

HEALTH AIDS/SERVICES

DIET CONTROL CENTERS, INC.
1021 Stuyvesant Avenue

Union, New Jersey 07083

Ruth Landesberg, Secretary

Description of Operation: Conducts classes on weight reduction,

Number of Franchisees: 27 in 8 states.

In Business Since: 1968

Equity Capital Needed: $500 minimum, based on population of area served.

Financial Asgistance Available: Financial terms can be arranged for qualified persons.

Training Provided: Training conducted at main office. Observation and participation in actual groups in operation. Trai-
ning and continued guidance in bookkeepirig, advertising and business techniques.

Managerial Assistance Available: Continued guidance.

Information Submitted: Mav 1473
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DIET WATCHERS FRANCHISE, LTD.
39 South Main Street

Spring Valley, New York 10977

Ann Gold, President

Description of Operation: Lectures and group therapy motivation to obtain weight loss.

Number of Franchisees: 105 in 6 states.

In Business Since: 1964, franchising since 1970

Equity Capital Needed: Minimum of $3, 000, depending on location,

Financial Assistance Available: Franchisor will finance portion of franchise cost.

Training Provided: Training manual furnished. Training school in New York. Orientation in aciual groups in operation.
franchisor assists in preparing for opening.

Manageris. Assistance Available: Weekly phone conferences between franchisor and franchisee, Monthly releage containg
new recipes, and other pertinent data.

Information Submitted: April 1973

THE DIET WORKSHOP

1975 Hempstead Turnpike

East Meadow, New York 11554
Lois Lindauer, Presid:nt

Description of Operation: Group weight control.

Number of Franchisees: 39 in 20 States.

In Business Since: 1965

fﬂ““! Capital Needed: Cost of area franchise, $§5,000. Recommended start-up capital, $2,000. Cost of mini-franchise
500.

Financial Assistance Available: Company will finance portion of franchise fee.

Training Provided: Four days intensive training, in classroom and on-the-job, plus three two-day trips to franchisee's
area Four operating manuals, including all bookkeeping and group supplies, weekly telephone contact, twice yearly visits,
annual seminar, plus regional seminars.

Managerial Agsistance Available:

Information Submitted: April 1973

GOURMET DIET PLAN, INC.

Post Office Box 1464
Bethlehem, Pennsylvania 18018
Jon T. Shehab

Description of Operation: W#eight reduction program.

Number of Franchisees: 11 in Pennsylvania, New Jersey, Virginia, New York, Delaware.

In Business Since: 1969

Equity Capital Needed: $3,000,

" nancial Agsistance Available: Franchisor will assist in obtaining financing,

Training Provided: Two-day week-end training course, for franchisee and his employees.

Managerial Assistance Available: Teacher training can be arranged through home office. Franchisor provides pe raonal
individual assistance in addition to periodic training seminars.

Information Submitted: May 1873
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HEALTH CLUBS OF AMERICA

Hox 4098

Waterville, Connecticut 06714
William J, Nolan, Franchise Director

Description of Operation: Health and slenderizing salons with separate facilities for men and women.

Number of Franchisees: 14 in Connecticut, New York, New Jersey,

In Business Since: 1961

Equity Capital Needed: Minimum of $5, 000, depending on equipment.

Financial Assistance Available: Financing may be arranged through Horizons of America, Inc., parent company.

Training Provided: One week management training in main office in New York. At least ons wesk of day:today operational
training at own club.

Managerial Assistance Available: Company is always available for counseling.

Information Submitted: May 1973

MEDIPOWER

Post Office Box 26201
Houstor.,, Texas 77032
Floyd MacKenzie, President

Description of Operation: Selling products and services to physicians, hospitsls, nursing home, etc. Sale--rent--lease of
patient's aid, hospital beds, wheelchairs, walkers, crutches, etc.

Number of Franchisees: 3 in Texas

In Business Since: 1969

Equity Capital Needed: No franchise fee; investment limited to inventory; no m inimum required.

Financial Assistance Available: None--on approved credit, 30 day open accounts.

Training Provided: Continuous sales training and on location aid for first two weeks.
g+ g

Managerial Assistance Available: Continuous assistance on phases of operation,

Information Submitted: April 1973

NATIONAL DENTAL CENTERS
551 Fifth Avenue

New York, New York 10017
Hyman Levine

Description of Operation: The Center enables franchisees to obtain high quality dental manufactured products for profeasional
dentists in his area at reasonable prices, The concept is based upon the high quality obtained from a large efficient manu-
facturing plant,

Number of Franchisees: 3 in New York, Georgia and Indiana

In Business Since: 1973

Equity Capital Needed: §10, 000 minimum

Financial Assistance Available: None

Training Provided: Complete training program for sales people in technical and managerial aress.

Mansgerisl Assistance Available: Continuing technical assistance as required.

Information Submitted: July 1873
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SMOKE WATCHERS INTERNATIONAL, INC.

#15 5th Avenue
New York, New York 10021

Nicholas Costa, President

Description of Operation: Program to help people stop smoking.

Number of Franchisees: g4 in 17 States and Canada.

In Business Since: 1968

Eaquitv Capital Needed: $1.000 to $10, 000

Financial Assistance Available: Up to 80% of cost of franchise is financed by franchisor.

Training Provided: Initial training is 4-5 days depending on size of area with field and on-the-job training at spaced intervals.

Managerial Assistance Available: Managerial and technical assiatance is included in the training program, in-the-{ield super-
Vision and in the periodic bulletins sent out from national headquariers. Continuous supervision and assistance in-the-field

are available.

Information Subwmitted: April 1973

UNIHEALTH SERVICES CORPORATION
Post Office Box 53321

Gretna, Louisiana 70050

R. E. Ganucheau, Director of Marketing

Description of Operation: Nursirg and other therapeutic services to Medicare patients in their homes.

Number of Franchigees: 12 in9 states.

In Business Since: 1969

Equity Capital Needed: $37. 000.

Financial Assistance Available: None.

Training Provided: Intensive 40 hour training program at the franchisor's main operation in New Orleans, La. The fran-
chisee's Director of Nursing also receives two weeks training at the New C rleans headquarters, .

Managerial Assistance Available: The franchisor provides complete technical support in acquiring the necessary licenses
and permits. Continuing consultation is provided by regularly scheduled visits to the franchisees by company personnel. In
addition. the company provides complete accounting and data processing services to the franchisees.

Information Submitted: April 1973

HEARING AIDS

RCI, INC.
308 south Walker
Wasvzata, Minnesota 55391
Ralph Campagna
Des -iptiun of Operation: Hearing aids in M »tgomery Ward retail stores.
Number of Franchisees: 29 1n 8 states
In Business Since 1961
Equity Capital Needed: $5, 000 to $10, <00,
Financial Assistar. ¢ Avallable: ™ ne

Training Pl_-_?_rvic_igg' Two to fo.r werks untial training. Follow-up training every month fur 3 months operations. Gne
Topen houre ' promotion wi-hin first six months. Enrollment in NHAS home study course.

Ma.—.agertal Assistance Avai uble: ("lose business relationship maintaired with ticensee through sales meetings, publications,

industry » orkshops and personal visits from liceusor personnel.
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Information Submitted: April 1973

HOME FURNISHINGS/FURNITURE--RETAIL/REPAIR /SERVICES

ARRBEY CARPET COMPANY
6643 Franklin Boulevard
Sacramento, California 95823
Sanford Fine

Description of Operation: Specialty store-retail carpets,

Number of Franchisees: 84 in 13 states.

In Business Since: 1967

Equity Capital Needed: $8, 000.

Financial Assistance Available: Franchisor will arrange financing as needed by the franchisee. Total investment required
is $47,600.

Training Provided: Two weeks of intensive classroom type training is provided, followed by three weeks in-store training,

Managerial Assistance Available: Company provides continuous management gervice program. Field representatives work
clogely with franchisees and visit stores regularly,

Information Submitted: April 1973

AMITY INC.

3127 Fast Washington Avenue
Madison, Wisconsin 53704
Timothy J. Maloney, President

Description of Operation: Amity Inc. offers a unique furniture stripping system for the removal of varnish and paint from
wood and metal, and is particularly effective on antiques. All shops are dealer-owned, including equipment. Amity sup-
plies merchandise and does not take any percentage of dealer profits, Amity delivera all equipment, makes installation,
and traing the dealer. Amity also provides on-going research and makes all new developments available to all dealers.

Number of Franchisees: 165 in 35 states,

In Business Since: 1970

Equity Capital Needed: $2, 980 to $3, 585.

Financial Assistance Available: Financing up to 50% available through a Madison bank,

Training Provided: Training provided at home office for the length of time required by purchaser. On-site training provideqd
upon installation for sne to two days.

Managerial Assistance Available: Managerial and technical assistance provided through monthly newsletter, telephone calls,
home office visits, visits by officers to shops. Close continuous contact is maintained with 4ll shops. Advertising and
promotional ideas and assistance offered. National advertising in trade magazines.

Info: mation Submitted: April 1973

BIX SAL.ES COMPANY, INC.

3 East Third Strect

Post Office Box 242

Lee's Summit, Missouri 64063
J. F. Van Hook

Description of Operation: Removing old finish fr s m furniture.

_Number of Franchisees: 250 in all states and Carnada.

In Business Since: 1960

Equity Capital Needed: $3, 0uO0.

Financial Assistance Available: Deferred payments on original franchise cost of $1800.
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Training Provided: Two weeks training at one of five training centeras.
Managerial Agsistance Avajlable: -------

Information Submitted: April 1973

CENTURY 21 ENGINEERING CORPORATION
1725 Claudens Way

Anaheim, California 92804
A.V, Malone

Description of Operation: Repair damaged vinyl upholstery and carpets.

Number of Franchisees: 72 in 15 states and Canada.

In Business Since: 1966

Equity Capital Needed: Minimum of 8, 600,

Financial Assistance Available: None

Training Provided: Ten days classroom training at our facility. On-the-job training at the distributor's location to insure
successfu! »peration.

Managerial Assistance Available: Asgistance is provided during start-up period,

Information Submitted: May 1973

CROSSLAND FURNITURE RESTORATION STUDIOS
10009 East Toledo Road

Blissfield, Michigan 49228

Hugh J. Crossland, President

Description of Operation: Furniture stripping and refinishing service. Retail furniture refinishing products,

Number of Franchisees: 53 throughout the U.S, and Canada.

In Business Since: Parent company, Crossland Laboratories, since 1944. Crossland, 1969.

Equity Capital Needed: $8, 000 to $12, 500, depending on type o1 franchise,

Financial Assistance Available: Franchisor will finance 50% of initial investment for those who qualify.

Training Provided: Complete training is provided.

Managerial Assistance Available: Company proviaes marketing assistance, business management aids and technical help.

Information Submitted: April 1973

DELHI CHEMICALS, INC.

183 Delaware Street

Walton, New York 13856
Roger Northrup, Sales Manager

Description of Operation: Franchise outleta provide a community service to commercisl, industrial snd family accounts in
the removal of finishes fro m articles made of wond, metal, glass, marble, alabaster, tin, copper, brass, bronze, etc.
Rust removal, tarnish removal, metal cleanirg and rust prevention are included in the services offered. Work is accomp-
lished by dipning or soaking the item treated in chemical solutions.

Number of Franchigees: 178 in 2] states.

In Businesa Since: 1968

Squity Capital Needed: $4, 200 to $8, 000-according to package desired.

Financial Assistance Available: None

Training Provided: Three days of classroom and shop training in sll aspects of the businesg «i iuc pilo* shop in Walton.
New York.
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Managerial Assistance A\fgglable: Continuing technical assistance upon request, usually in the form of resolving difficulties

vie letter or telegram. Additional training is avsilable at all times in the pilot 8hop to keep franchisees current on broa-
dening activities or for retreining in any aspect to augment this program. All programs are without charge to franchisees.

Information Submitted: April 1973

DIP 'N STRIP, INC

317 West Glenside Avenue
Glendside, Pennsylvania 19038
G. William Green, President

Description of Operation: Dip 'N Strip franchise offers an outstanding furniture stripping, operation for the removal of
finishes, both metal and wood. Each operation requires approximately 2,000 square feet with ample parking and open 8
hours each day. This is a service business which supplies a needed service. Dip 'N Strip provides equipment and chemicals
necessary for the operation.

Number of Franchisees: 65 in 13 states,

In Business Since: 1970

Equity Capital Needed: $6, 000 for purchase of - eration and approximately $1, 000 for operating capital.

Financial Assistance Available: No Company financing.

Training Provided: Intensive fiv:-~Jday mardatory training course i8 scheduled for all new franchisees. The training is fur-
nished at G.enside, Pennsylvania under supervision of the national training director.

Managerial Assistance Available: Dip 'N Strip provides coatinual supervision of franchigses for the life of the franchise in the
process of removing finishes., Complete manuals of operation and direction are provided. New methods added to the pro-
cess will be introduced in the field by the area supervisor.

Information Submitted: April 1373

DRAPERY DESIGN CENTERS, INC.
4511 Brookpark Road

Cleveland, Ohio 44134

Roger A. English, President

Description of Operation: Retail drapery stores.

Number o Franchisees: Th- . in Ohio.

Ir Business Since: 1952-Franchising since 1970,

Equity Capital Needad: $22,000.
Financial Assistance Available: Some available to qualified applicants.

Training Provided: Thorough training course at company stores. Start-up assistance for one week at franchisee'a own
store.

Managerial Assistance Available: Complete operating manual, order forms, sales aids, accounting system, advertising aids
and corporate advertising support program, continuing marketing assistan ce and technical help.

Information Submitted: April 1973

FLEX-COTE PRODUCTS CORPORATION
103 East Hawthorne Avenue
Valley St ‘eam, New York 11580

Description of Operation: Reconditioning and re-coloring of upholstery finishes such as leather, vinyl, plastic and cloth.

PSR iedeubetotoiiuilydng

__Business Since: 1960

Zquity Capital Needed: About £375. No charge for franchise. only charge is for supplies.

Financial Asgistance Available: None.
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Training Provided: A fifteen lesson course is sold for $£19.95. When tests given in course are completed, a diploma is
awarded. 1f additional instruction is needed, super-8 full color films showing entire operation are available at franchisor's
cost. Total set of f{lmg in cartridges can be purchased for $26 and projected on the franchisee's own or rented superf wro-

jector.

Managerial Assistance Available: Full support is given by Flex-Cote Chemical Corporation.

Information Submitted: April 1973

RUG CRAFTERS

3895 South Main Street

Santa Ana, California 92707

Howard J. Kastle, National Franchise Sales Director

Description of Operation: Rug Crafters operates a system of yarn craft stores which specialize in "Speed-Tufting" and re-
lated yarn crafts. The stores are approximately 1,000 square feet in size and are lccated in regional malls and atmospheric

centers. Rug Crafters Stores offer demonstrations and instructions of "Speed-Tufting" in the making of rugs, wall hangings,
tapestries, pillows, purses, etc.

Number of Franchisees: 16 in 10 states.

in Business Since: 1970

Equity Capital Needed: $20, 000.

Financial Assistance Availsble: None. Total investment about $40, 000 and Company will assist franchisee in obtaining local
bank finsncing of about $20, 000.

Training Provided: The Cc mpany provides a complete training program including product knowledge, store operation, sel-
ling techniques, inventory control and financial control. The program includes classroom cnd in-store training for eight
days.

Managerial Assistance Available: Rug Crafters continually assists franchisee in all aspects of store operationg including
the introduction of new products, record keeping, selling methods, advertising and promotion. Rug Crafters provide an
operations manual and the services of a field coordinator, in addition to the assistance available through the headquarters
staff.

Information Submitted: May 1973

SIESTA SLEEP SHOP, INC.

386 Lindelof Avenue

Stoughton, Massachusetts 02072

Manuel Glickman, President ) .

¢

Description of Operation: Retail specialty mattress outlets carrying t'. - 1d nsme bedding.

Number of Franchisees: 4 in Massachusetts.

In Business Since: 1953

Equity Capital Needed: $15, 000 to $20, 000. -

Financial Assistance Available: Very little.

Training Provided: Six .0 eight weeks intensive training plus three months, as needed, extra supervision.

Managerisl Assistance Avsilable: Complete from stock room to management to sales and advertising. Program is effect
for one year or less if nnt required.

Information Submitte 4 May 1973

SPECIALTY COATINGS AND CHEMICALS, INC.
7314 Varna Avenue

North Hollywood, California 91605

Henry C. Jacoby, President

Description of Operation: Vinyl and leather repair, recoloring, cleaning, and dressing.

Number of Franchisees: 1,000 in all States and overseas.

In Business Since: 1967
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Equity Capital Needed: $198 to $1, 285

Financial Asaistance Available None.

Training Provided: Training manual is supplied. Training school approved by State of California Department of Education.

Also avallable i3 a week of training in the factory for $200 total fee. Purchasers of a dealership get a week of training at no
charge. Trainees pay own hotel and travel expenses.

Managerial Assistance Available: A staff of chemists, trained field representatives and salesmen is available at all times
for in-the-field training. Dealers in the various areas are available also for training and consultation.

Information Submitted: April 1973

SPRING CREST COMPANY

171 East Industry Avenue

La Habra, California 90631
James F. Brooks, Vice President

Description of Operation: Retail draperies, drapery hardware and accessories.

Number of Franchisees: 12Q in 30 states and Canada.

In Business Since: 1968

Equity Capital Needed: $8, 250 to $18, 000

Financial Assistance Available: Noue,

Training Provided: Normally one or two weeks formal training can prepare the accepted franchisee to start his own busi-
ness, with additional training as required after unit is opened. Training is either at company school or at franchise loca-
tion.

Managerial Agsistance Available: Procedural manual. Two area meetings per year. One national convention per year,
Home office consultation available by phone or letter at any time. Monthly newsletter, National magazine advertising, pre-
pared television commercials, news releases and newspaper ads,

Informatio&iubmitted: April 1973

STEAMATIC INCORPORATED
1601 109th Street
Grand Prairie, Texas 75050

Lindy Berry, General Manager

Description of Operation: Steam carpet cleaning services and in-home dry cleaning process for upholster y and drapes,

Number of Franchisees: 103 in 30 states.

In Business Since: 1967

Equity Capital Needed: $4,000 to $30, 000 ).

Financial Assistance Available: If franchisee qualifies, one-half of franchise fee can be financed through Fort Worth bank.

Training Provided: Two weeks at headquarters at Grand Prairie, two weeks at franchisee's location,

Managerial Assistance Available: Continuous assistance {n sales, equipment service, advertising materials, research and
development. computer management system,

Information Submitted- April 1973

STR1P NU ENTERPRISES

RD 3. Route 5

Poughkeepsie, New York 12603
William C. Poertner, Jr.
Eastern Division Manager

Description of Operation' Paint and varnish stripping of furniture, doors, shtters, etc.

Number of Franchisees: 12,

In Business Since: 1966

Equity Capital Needed: $6, 000 to $6300.
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Financial Assistance Available: None. No royality payments, franchisee owns all equipment and purchases supplies locally.

Training Provided: Full training at franchisor's pilot plant.

Managerial Asgistance Available: Guidance on advertising, pricing, plant layout, equipment. Franchisor is available for
consultation on any problem which might ariae.

Information Submitted: May 1973

UNION CHEMICAL COMPANY, INC,
Union, Maine 04862
George Koeck, Sales Manager

Description of Operation: Furniture stripping and refinishing.

Number of Franchisees: 44 in 13 states.

In Business Since: 1987

\  Equity Capital Needed: $5,100 to $16, 500

Financial Assistance Available: Lease purchase plans available, No royalties, licensee owns &)1 equipment outright.

Training Provided: Up to one week of complete instruction in an operating franchise, plus follow-up.

Managerial Asaistance Available: Complete operating procedures, ircluding technical and managerial techniques. Annual
meetings of franchigeer.

Information Submitted: April 1973

WICKER WORLD, INC,

2991 West Bay Drive

Largo, Florida 33540

Eileen Crudgington, Secretary

Description of Operation: Retail merchandising of locations for the sale of wicker and related home furnishings accessories,
including wicker, rattan, casual furniture and craft items. The craft center features decoupage, papier tole and reposse;
also craft classes are held at the Wicker World location,

Number of Franchisees: 9 in Michigan and Florida.

It Bugine.1s Since: 1968

Equity Capital Needed: $22,000.

Financial Assistance Available: None.

Training Provided: Two weeks in-depth training program at corporate headquarters and two weeks training within the uew
store. besides assistance in craft sessions, iiventory control methods and design and layout of interior,

Managerial Assistance Available: Continuous management assistance in systems, inventory, n~w inncvations, creative
sales promotion programs with advertising, public relations and salesmanship counseling,

Information Submitted: June 1973

[.LAUNDRIES, DRY CLEANING-SERVICES

A CLEANER WORLD

1213 Dorris Street

H!,h Point, North Carolina 27260

T, Jack Embler, Vice President-Retail Operations

Description of Operation: A Cleaner World" - the ultimate in total service in the dry cleaning and shirt laundry industry,
Each operation is housed in a standardized building 2640 square feet and features ut-the-car service 5 dsys each week, "A
Cleaner World" - lives up to its name in cleanliness with the emphasis on fast, courteous gervice and guality workmanship.

Number of Franchisees: 51 in North Carolina. South Carolina, Tennessee, Virginia, Georgia,
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In Buginess Since: 1969

Equity Capital Needed: $10, 000

Financial Assistance Available: A total investment of $55, 000 is necessary to Open A Cleaner World plant. The initial pay~
ment of $10, 000 is used for operating capital, advertiging, licenses, permits and supplies. The company will finance the
balance for qualified persons {8 years'. Franchisee has option to arrange own outside financing.

Training Provided: Training consists of one week of classroom instructions an +leven weeks of in-plant training following a
prescribed plan under the supervision of a qualified training manager. Theres’ r, regular training seminars are conducted
for the life of the franchise.

Managerial Assistance Available: The key to our system {s standardization and uniformity, As a closely knot team, we benefit
from cac, other's success and avoid repeating errors. A district manager is assigned to every 30 stores and is avsilable

to assist in solving problems. Complete manual of operations, forms and directions are provided, Continual assistance i8
also provided in such aress as bookkeepirg, advertising, and inventory control.

Information Submitted: April 1973

BIG B FRANCHISE INC.

Post Office Box 1000

Richmond, Kentucky 40475
Henry Stephens, General Manager

Description of Operation: Fast service laundry and dry cleaning stores. One hour cleaning and three hour shirt service.

Number of Franchisees: 7 in Kentucky and Mississippi.

In Business Since: 1971

Equity Capital Needed: Total cost approximately $40, 000 to $50, 000.

Financial Assistance Available: None

Training Provided: Complete training at owner's expense.

Managerial Assistance Available: Managerial assistance and supervision in bookkeeping, equipment and supplies.

Information Submitted: May 1973

COIT DRAPERY & CARPET CLEANERS, INC.
897 Hinckley Road

Burlingame, California 94010

Jeri Simpson, Franchise Director

Description of Operation: Supply, leasing, maintenance of draperies and other window furnishings,

Number of Franchisees; 140 in 50 states, Canada and Europe.

in Business Since: 1963

Equity Capital Needed: Minimum $5, 000

Financial Assistance Available: Will extend ciedit to qualified individuals, but encourages outside financing.

Training Provided: Initial training at franchisor's plant in California or regional plant, Additional training at franchisee's
plant.

Managerial Assistance Available: Refresher training at regional meetings, manual of of erating instructions, continuous
managerial and technical assistance, quality control and research and development prog: ims. Regional meetings, bulletins,
a house journal, and revisions to the franchise manual are used to disseminate information to franchisees.

Information Submitted: May 1973

COMET INTERNATIONAL CORPORATION
178 North County Road

Palm Beach, Florida 33402

Stanley K. Ellenbogen

Des~ription of Operation: Fast service laundry and dry cleaniny,
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Number of Franchisees: 33 in Flovida, and Rhode Island

In Business Since; 1468

Equity Capital Needed: $15, 000

Financial Assistance Available: Franchisor arranges for $20, 000 equipment loan for franchisee.

Training Provided: At least two weeks in training plant, Two weeks additional in franchisee's plant at opening.

Managerial Assistance Available: Advertising and in~store promotions, quality control inspections, assistance in purchaging
supplies, training on new cleaning techniques, solvents, and methods for handling new fabrics, monthly profit and loss state-
munt with financial critique, continual training of personnel.

Information Submitted: April 1973

COOK MACHINERY COMPANY, INC.
4301 South Fitzhugh Avenue

Dallas, Texas 75226

Doug Garber, General Sales Manager

Description of Opesation: Country Clean laundry and drycleaning stores,

Nur er of Franchisees: 200 in all states.

In Business Since:

Equity Capital Needed: $15, 000 to $25, 0600.

Financial Assistance Available: Financing available for qualified applicants.

Training Provided: On the job training by local distributors.

Managerial £ ssistance Available: Managerial and technical assistance provided by local distributors.

Information Submitted: May 1973

DUTCH GIRL CLEAN & STEAM
One Commercial Avenue
Garden City, New York 11530
H. Edward Beekman, Jr.
Marketing Manager

Description of Operation: Dry cleaning, steam finishing and professionai spotting,

Number of Franchisees: 33 in 7 gtates.

In Business Since: 1964

Eguitr Capital Needed: $10,000 to $15, 000

Financial Assistance Available: Financing up to 90 percent of equipment costs,

Training Provided: Initial training in operating store, followed by on-the-job training in franchisee's store. Training
period is about two weeks,

Managerial Agsistance Available: All phases of assistance are available in management, promotion, accounting and
technical.

Information Submitted: May.1973

FEDNOR CORPORATION
Woodbridge Avenue

Edison, New Jersey 08817

H. R, Moon, General Manager

Description of Operation: Laundry and dry cleaning stores.

Number of Franchisees; 265 in all States.
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In Business Since: 1961

Equity Capital Needed: $15,000 to $33, 000

Financial Assistance Available: None

Truning Provided: Local distributor provides training and counseiing.

Managerial Assistance Available: By Local Distributor

Information Submitted: April 1873

GIGANTIC CLEANERS & LAUNDRY, INC.
401 Elast 17th Avenue

Denver, Colorado 80203

Stanley Orlin, Secretary-Treasurer

Description of Operation: Fast service laundry and dry cleaning plants.

Number of Franchisees: 7in Colorado

In Business Since: In business since 1915, franchising since 1968.

Equity Capital Needed: $16,000

Financial Assistance Available: Balance of $24, 000 can be financed.

Training Provided: Initial training is two weeks in franchisor's plants. Four to six weeks on-the-job training in franchisee's
plant.

Managerial Assistance Available: Assistance on-site location, equipment and installation. Start up supplies (to last at leaot
30 days) will be placed in plant. Constant managerial and technical assistance will be provided. Monthly profit and loss
statement provided,

Information Submitted: April 1973

JIFFY CLEAN & STEAM
One Comm.ercial Avenue

Garden City, New York 11530
H. Edward Beekman, Jr., Marketing Manager

.

Description of Operation: Fast service dry clean'ng, gteam finishing, professional spotting and li nited pressing.

Number of Franchisees: g in New York.

In Business Since: 1964, franchising since 1969.

Eguity Capital Needed: $10, 000 to $15,000

Fluancial Assistance Available: Franchisor will finance up to 90 percent of tne cost of equipment.

Training Provided: On-the-job at franchisee's plant or franchisor's training center.

Managerial Assistance Avallable: All phases of managerial and technical assistance are provided.

Information Submitted: May 1973

MARTIN SALES

American Laundry Machinery Division

McGraw-Edison Company

5030 Section Ave¢nue .
Cincinnat:, Ohio 45212

Peter N, Pasco

D. scription of Operation: Fast service Martinizing cleaning stores.

Number of Franchisees: 3.000 in 49 states

In Business Since: 1950
Equity Capitul Needed: Minimum .115, 000

Financial Assistance Ava:lable: Installment purchase of equipment available through McGraw-Edison Credit Corporation.
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Training Provided: On-the~job training in established store with minimum of 78 hours.

xmagerial Assgistance Availuble: Continuing supervision and guidance. Periodic store inspection by field franchise
spectors.

Information Submitted: April 1973

LAWN AND GARDEN SUPPLIES/SERVICES

LAWN-A-MAT CHEMICAL AND EQUIPMENT CORPORATION
1 Old Country Road

Carle Place, New York 11514

Fred Dorfman

Description of Operation: Automated mobile garden center.

Number of Franchisees: 327 in 31 States and Cangda.

In Business Since: 1961

Equity Capital Needed: $13,500 for a dealership,

Financial Agsiastance Available: For qualified applicants.

Training Provided: Initial training at franchisor's training center, Continuous follow-up training in the field.

Managerial Assistance Available: Horticultural, managerial, technical and sales training prov.ded on a continuing basis at
regular geminars and in the field. Personnel available to solve gpecial problems.

Information Submitted: May 1973

LAWN DOCTOR INCORPORATED
Conover Road

Wickatunk, New Jersey 07765
Anthony Giordano, President

Description of Operation: Professional automate 1 law gervice

Number of Franchisees: 78 in 15 states

In Business Since: 1967

Equity Capital Needed: $13, 500

F nancial Assistance Available: None

Training Provided: Extensive two week munagerial, 8ales and technical training at the home office. One week technical
training for each employee &t the home office., Weekly workshops. Management seminars.

Managerial Agsistance Avsilable All necessary initial bookkeeping, advertising, ar.d sales promotional materials supplied.
Close follow-up after initial training with service representatives available for both telephone and in the field sssistance
whenever required. Public relations consultation available. Cassette tapes of weesly workshops sent to the franchisees who

can not attend meetings.

Information Submitted: April 1973

LAWN KING, INC,
14 Spielma~ Road
Fairfield, New Jersey 07006
Joseph J, Sandler, President

Description of Operation; Automated lawn service.

Num' er of Franchisees: 150 in 11 States

In Business Since: 1970

Equity Capital Needed: $15, 000
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Financial Assistance Available: $7500

Training Provided: Two wueks of intensive training at inception, covering inanagerial, technical, sales, advertising and

mechanical aspects. Balance of first year is a training year. Continuous training therearter,

Managerial Assistance Available: Bookkecping/tax system, acuounting secvice, contract forms, billing procedures, news-

paper advertising layouts, direct mail program, television commercials, forms and tools for estimates and ‘awn analyses,

and consult: nts for lawn care problems are provided from the inception with unlimited duration.

Information Submitted: April 1973

LAWN MEDIC INC,

1024 Sibley Tower Building

Rochester, New York 14604

John C, Scely, Chairman of the Board and Treasurer

Description of Operation: Automated lawn service.

Number of Franchisees: 147 in 23 states

In Business_Since: 1968

Equity Capital Necded: $9,500

Financial Assistance Available: Franchisor will financr some franchisees.

Training Provided: Three day classroom session plus two days in the field. Regular seminars and training meetings after
franchisee is establish=d,

Managerial Assistance Available: Assistance in bookkeeping, advertising, inventory control and tax advice. Diatrict and
field managers render assistance. Continuous research in marketing, products and service.

Information Submitted: April 1873

SUBURBAN LAWN SERVICES
28 West Hills Road
Huntington, New York 11746
Louis Sax, President

Description of Operation: Garden center service to the hame,

Number of Franchisees: 31in 9s5tates

In Business Since: 1962

Equity Capital Needed: $1b, 500,

Financial Assistance Available: Chemicals sold to franchisee on credit.

Training qugd_t_?_t_{: Initial two week training - continuous management assistance thereafter.

Managerial Agsistance Available: Weekly control shects along with perpetual profit and loss statements, permitting
continuing management assistance.

Information Submitted: May 14973

TURF TENDERS, INCORPORATED
G-6433 Corunna Rouad

Flint, Michigan 48504

Clayton Beach, President

Description of Operation: The franchisor is a developed and estatblished "'lawn care" system that orients itself to domestic,
industrisl and commercial turf care. The equipment and prostam are designed to reflect credibility and professionalism

in the turf care industry.

Number o_f__F_‘ranchisvvs: 37 in 6 states.,

In Busin ds Since: 14689

Equity Capital Needed: $20,500.00. A complete Turnkey vperation.




Finanvial Assistance Available: Franchisor and/or commercial financing programs are available. All arrangements by
franchisor., Step-van truck, John Deere tractor and other specially built equipment ia titled to the franchisee.

Training Provided: Fuch new franchisee is throughly trained for a 2 week period. During this time, the new licensee is
exposged to all the Turf Tender equipment and systems, This training time is designed to provide the new franchisee with
the e¢sgential aspects of the program.

Managerial Assistance Available: The franchisor assists each new “ranchisee in obtaining a local, state and federal appli-
cators license,  The franchisor maintains local, state and federal liceasang for all chemicals utilized in the Turf Tender
program. The Turf Tender manual covers the many important facets of tie program, This manual is up~dated and re-
visions are made available to franchisecs, The franchisor provides company publications on a regulur basis. Each fran-
chisee receives regular visits by Turf Tender representatives who will consult with the franchisee on the operation and of -
fer ugeful advice and counsel such as cquipment development, management information, advertising, training, cemmunication,
incentives, ccological standards and chemical advincements,

Information Submitted: April 1973

MAINTENANCE/CLEANING /SANITATION-SERVICES/SUPPLIES

ABC MAINTENANCE DEVELOPMENT CORPORATION
4419 Vvan Nuyvs Boulevard

Suite 307

Sherman Oaks, California 91344

Phillip A, Syphers, President

+
Degcription of OUperation: Professional cleaning on a contract basis of commercial, industrial and institution businesses.

Number of Franchisees: 75 in California,

In Bus.ness Since: 1971

Fquity Capital Needed: $330 to ¥5, 000,

Financial Assistance Available: Will finance qualified applicants.

Training Provided: On-the-job training until franchisee is capable of providing quality service,

Managerial Assistance Available Continuous managerial assistance including invoicing, collections, field consultation and
public relations.

Inforimation Submitted: June 1973

C. ¢, 1., INC,

P, O, Bux 996

17 South River Street

Janesville, Wisconsin 53345

Charles k. Brees, Vice President- Franchise Marketing

Description of Operation: Fxclusive licensors of Captain Clean franchises, specializing in heavy duty power vacuum, power
washing, and catastrophe cleaning. Service 14 provided for all types of buildings, industrial, conimercial, residential,
governmental and institutional. All franchises are granted on an exclusive area basis,

Number of Franchisees: 61 in 20 States.

[n Busines. Since: (7470

Equity Capital Needed 37, 900 or $13, 400,

Financial Assistance Avallanle We provide financing up to $20, 000 over a five year period.

Training Provided: Gne week at Area Director's location. Four to six days in new franchisee's area and further training as
outlined in vur franchise agreement,

Managerial Agsistance Available: Manaigement assistance, advertising development, bookkeeping assistance, area seminars,

technical assistance in hidding of major cleaning contracts provided by Area Director and company field men.

Information Submitted: April 1673
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CROSSLAND LABORATORIES, INC.
10009 East Toledo Road

Blissfield, Michigan 49228

Hugh J. Crosslaud, Presifent

Description or Operation: Products for raintenance, sanitary supply and industrial fields.

Number of Franchisees: 141 throughout the United States, Puerto Rico and Canada.

In Business Since: 1944

Equity Capital Needed: $10,000, which includes training and initial inventory.

Financial Assistance Available: None

Training Provided: Training and retraining classes are offered, as we'j as field training.

Managerial Assistance Available: Franchisees contacted periodically for counseling purposes by franchisor's representative.
Advice and assistance by mail.

Information Submitted: April 1973

DOMESTICARE, INC,

190 Godwin Avenue

Midland Park, New Jersey 07432

Stephen G, Janick, Vice President and General Manager

Description of Oper .on: Residential and commercial cleaning services: complete on-location cleaning services, including
general cleaning; rug and upholstery cleaning; floor waxing and reconditioning, window and wall washing; drapery and venetian
blind service; static proofing and anti soil treatments; smoke damage and deordorizing; and janitor service.

Number of Franchisees: 25 in Connecticut, Maryland, New Jersey, New York and Pennsylvania.

In Business Since: 1964

Equity Capital Needed: $1, 500 minimum.

Financial Assistance Available: Domesticare will assist in financing remaining $8, 500 over 5 years. Package includes
territory, new truck, training, equipment, initial advertising, business system, prepaid business insurance and working
capital fund.

Training Provided: Two weeks at headquarters, plus two weeks at franchisee's territory.

Managerial Assistance Available: Area managers offer follow-up assistance, furnish manuals, forms, twice-a-year
geminars. Cooperative advertising program, accounting system, stationery.

Information Submitted: April 1973

DURACLEAN INTERNATIONAL
Duraclean Building

Deerfield, Illinoia 60015
William H. Hartmaan
Franchise Director

Description of Operation: On-location cleaning of carpet and upholstecy fabrics, plus soil-retarding, flame-retarding, spot
removal, mothproofing and minor carpet repair.

Number of r'ranchisees; 2,000 in all 50 $Stawes, all provinces of Canada, and 28 othcr countries.

In Business Since: 1930

Equity Capital Necded: $1,195 downpayment,

Financial Assistance Available: Franchisor will finance balance of franchise cost after $1, 195 down payment.

Training Provided: Five day resident training school, One day training with experienced franchisee,

Managerial Assistance Available: Advertising, sales promotion, bookkeeping, laboratory services on cleaning and
technical spotting. Regional meetings and international conventions bi-annually.

Information Submitted. May 1073
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GENERAL SEWER SERVICE
1, O, Box 83

Iselin, New Joerssey 08830
Frank Shingle, Vice President

Description of Operation: Residential and commerical electric sewer cleaning,

Numbe " of Franchisees: 18 in New Jersey, New York, Pennsvlvania and Connecticut.
In Busines Since: 1967

Equity Capital Needed: $.,, 000 average

Financial Assistance Available: Franchisor will finance :alance cf franchise cost above $5, 000 downpayment.

Training Provided: Minimum 13 days.

Managerial Assistance Available: Continual availability of headquarters personnel. On the spot assistance as required,
Dispatch and operational manuul, Periodic seminars planned,

Information Submitted: April 1973

GUARDIAN POWER CI.EANING CORPORATION
117 Main Street

L.ittle Rock, Arkansas 72201

Ruyle W. Hanf, Executive Vice President

Description of Operation: Technicel and professional cleaning services leading to the reduction of fires, explosions, and
aiding sanitation and quality control through the removal of inflammable, combustible, and toxic substances from all types of
air handling and exhaust systems.

Number of Franchisees: 5 in Arkansas, !.ouisiana, Oklahoma and Texas.

In Business Since: 1945

Equity Capital Needed: Dependeit upon population area of territory desired Ly franchisee.

Finan-ial Assistance Available: None

Training Provided: Practical and on-the-job training in technical cleaning services in and by company-owned and operated
service branches of Guardian Power Cleaning Corporation. Length of training depends upon the adaptability of franchisee.

Managerial Assistance Avajlable: Continuing managerial and technical assistance is made available to franchisee, as

requested This aseistance is of continuing nature and is not limited as to duration.

Information Submitted: April 1973

HAPPY BeAR, INC,

Box 1388

Valdosta, Georgia 31601
Richard Del.oach, President

Description of Operation: A service type franchise involving an economical system for exterior cleaning and restoration of
practically any kind of structure or mobile equipment, The power pressure spray equipment :8 trinsported to the job in a
van that includes winch, ramp, high pressure pump a . 1 hose assembly. The equipment applies wuter-soluble chemicals to
surface being cleaned.

Number of Franchisees: 16 2 5 States.

In Business Since: 1970

Fquity Capital Needed: $20, 000. This provides “turnkey’' operation thit includes: van, equipment, initial supply of forms,
brochures, advertising materials and grand opening promotion,

Financing Available: Banks may finance all or part.

Training Provided: Ore week training on own truck at home office. One week field training in own territory by home office
representative, plus complete operations manual.

anagerial As Assistance Available: Periodic visits by company representatives. Management assistance is available on a
continuing basis. Happy Bear costume is available on loan basis for special promotions.
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Information Submatted: April 1873

MARK CHEMICAL COMPANY, INC,

190 North Cypress Street

Orange, California 92666

Darol W. Carlson, Director of Franchise Operations

Description of Operation: Market commercial dishwashing, pest control and sanitation products.

Number of Franchisees: 67 in 25 States

In Business Since: 1959

Equity Capital Needed: $15, 000

Financial Assistance Available: Limited financing is available.

Training Provided: Two weeks in home office, plus two weeks on-the~-job in own territory.

Managerial Assistar. » Available: Continued managerial and technical assistance.

Information Submitted: April 1973

NATIONAL SURFACE CLEANING CORPORATION
4959 Commerce Parkway

Cleveland, Ohio 44128

David A. Sheridan, President

Description of Operation: National Surface Cleaning Corporation manufactures specialized chemicals and equipment to clean
exterior of masonry (stone or brick) buildings. This inexpensive process replaces the need for sandblasting to effectively
clean brick or stone structures.

Number of Franchisees: 18 in 10 States.

In Business Since: 1971

Equity Capital Needed: $86, 950 to $18, 950.

Financial Assistance Available: Financing i8 available to qualified applicants. Minimum of 50% is required dowr. with the
balance financed over & three to five year period.

Training Provided: Home office training for one week. Training in franchisee's area for three days. Additional in-tield
training available at no charge upon reasonable request.

Managerial Assistance Available: National Surface Cleaning Corporation provides continual management service for the life
of the franchise in such areas as advertising, operations and sales. Complete manuals of operatione, forms, and directories
are provided. Field managers are available to work closely with franchisees and visit franchisecs regularly to assist solving
problems. The company Sponsors meetings of franchiseeS and conducts marketing and product research to maintain high

National Surface Cleaning Corporation consumer acceptance.

— e ——

NATIONWIDE FASTENER SYSTEMS, INC.
240 Laura Drive

Addison, Nlinois €0101

Frank Cavanaugh, President

Description of Operation: Supply nuts, bolts, screws, etc., for industrial use from raobile warehouse.

Number of Franchisees: 52 in 10 States

In Buiinees Since: 1969

Equity Capital Needed: $5,000 down.

Financia! Assis*ance Available: $10,000.

Training Provided: One week in home office, plus one week irn the field.

Managerial Assistance Available: Continuous back-up through pereonal and telephone conferences, national advertising,
manuals and bookkeeping system.

Information Submitted: May 1973
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PORT-0O-LET COMPANY, INC,
2300 l.arsen Road

Jacksonville, Florida 32207
Leroy O, Eger, President

Description of Operation: On-the-site temporary toilet facilities for construction sites, etc.

Number of Franchisees: 71 in 21 States and Puerto Ric- .,

In Business Since: 1954

Equity Capital Needed: $5,000 to $25,000

Financial Assistance Available: None

Training Provided: One week at headquarters plus additional training in the field.

Managerial Assistance Available: Franchisor furnishes equipment, does all invoicing, record keeping, accounts recefvable,
collections, etc,

Information Submitted: May 1973

ROTO-ROOTER CORPORATICN
300 Ashworth Road

west Des Moines, lowa 50265
William F, Dau, Sales Manager

Description of Operation: Sewer and drain cleaning service.

Number of Franchisees: 535 in all 50 States.

In Business Since: 1935

Equity Capital Needed: $5,000

Financial Assistance Available: None

Training Provided: Training available at home office, but most new franchigees prefer training at an operating franchise
near their homes.

Managerial Assistance Available: Continued agsistance in all phases of operation through field staff, manuals, bulletins, etc.

Information Submitted: May 1973

SERVICEMASTER INTERNATIONAL, LTD,
2300 Warrenville Road

Downers Grove, Illinois 60515

i, Thomas Gibson, Market Expansion Manager

Description of Operation: Professional cleaning of homes, offices, plants, public buildings and institutionz, covering carpete,
furniture, walls, floors, and fixtures,

Number of Franchisees: 1 070 in 50 States and 21 foreign countries.

In Business Since: 1947

Equity Capital Nceded: $3,500

Financial Assistance Available: Franchisor will finance quaiitio:d applicants.

Training Provided: Home study course, two weeks on-the~job with established franchisee, one day in the tield with
counselor, one week resident training school.

Managerial Assistance Available: Managerial assistance i8 available on a continuous basis, from the cumpary and from the
master franchise coordinator of franchisees ir the field., The company makes available advertising, sales promotion, formal
training, laboratory services, regional and international meetings,

Information Submitted: April 1973
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SPARKLE WASH, INC,

177 East Washington Street
Chagrin Falls, Ohio 44022
Otto V, Jackson, President

Description of Operation: Tleaning fleets of trucks, cars, off-highway equipment, airplanes, boats, commercial buildings,
mobile homes and residences with mobile, self-contained units,

Number of Franchisees: 60 in 28 States and 10 throughout Canada.

In Busineas Since: 1985

Equity Capital Needed: $15, 950 for equipment, license--complete turnkey package.

Financial Assiatance Available: Finance up to $8, 500 per 3 years by franchisor,

Training Provided: Initial training at headquarters.

Managerial Assistance Available: Advertising borchures, flyers, self-mailers, Complete and specialized assistance on

sales, business and technical aspects from head office. Field supervision available in special instances.

Information Submitted: April 1973

vON SCHRADER MANUFACTURING COMPANY
1500 Junction Avenue

Racine, Wisconsin 53403

F. U. von Schrader, President

Description of Lperation: Commercial cleaning of rugs, carpets, furniture, automobile interiors, and interinr painted walls
and ceilinga with electrically operated automatic machines,

Number of Franchirses: Over 25,000 in 2t 50 States and 42 foreign countries.

In Business Since: 1935

Equity Capital Needed: $350 to $1,820

Financial Assistance Available: Franchisor will finance up to $580,

Training Provided: Business manuals and instruction books, personal factory and in the field instruction, together with
available factory consulting staff for individual specific problems.

Managerial Assistance Available: A ataff of rug, upholstery and wall cleaning experts is available for assistance. A group
of business operation consultants is also available. Both of these services are for personal guidance at the factory and in the
field at no cost to franchisee.

Information Submitted: June 1973

MOTELS, HOTELS

BEST EASTERN MOTELS

186 Westward Drive

Mi.ami Springs, Florida 33166
Owen R. Harris, President

Description of Operation: Nationwide independent motel/motor inn referral system.

Number of Franchisees: 250 nationwide.

In Business Since: 1929

Equity Capital Needed: $300 to $2, 000.

Financial Assistance Available: None

Training Provided: On-site training, working with established businesses.

Managerial Assistance Available: Programs to help increase room occupancy through advance reservations, centralized
supply programs and national advertising,

Information Submitted: April 1873
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THE DOWNTOWNER CORPORATION

P, O, Box 1048

Nashville, Tennessee 37202

Don T. Baker, Vice President, Franchise Division

Description of Operation: Diversified food service/ lodging company.

Number of Franchisees: 76 in 30 States,

In Business Since: 1958

Equity Capital Needed:

Financial Assistance Available: None

Training Provided: Training provided as long as franchise relation lasts.

Managerial Assistance Availaglgz Continuous guidance.

Information Submitted: April 1973

HAPPY INNS OF AMERICA, INC,

P. O, Box 1934

Orlando, Florida 32802

Robert P. Holley, Chairman of the Board

Description of Operation: Budget-economy motor inns.

Number of Franchisees' 17 in 7 States.

In Business Since: 1070
Equity Capital Needed: Approximately 20 percent of construction cost,
Financial Assistance Available: Wili assist in preparing the presenting mortgage package to financial institutions.

Training Provided: Thirty days training for managers on-job - continued supervision throughout life of contract - operation
manual, continually up-dated.

Managerial Assistance Available: Continual management assistance as needed.,

Information Submitted: April 1973

HOLIDAY INNS, INC,

3796 Lamar Avenue

Memphis, Tennesgsee 38118

William E. Dover, Associate Director - Franchise Sales Division

Description of Operation: Motels and restaurants

Number of Franchisees: 2,088 in all States and many foreign countries,

In Business Since: 1954

Equity Capital Needed: $250,000 cash ~ $1, 500, 000 net worth,

Financial Assistance Available: None -

Training Provided: Three week course at Holiday Inn University,

Managerial Assistance Available; Continuing guidance as needed.

Information Submitted: April 1073

PASSPORT INNS OF AMERICA, INC,

3139 Stonebrook Circle

Memphis, Tennessee 38118

Frank G. Clement, Jr., Director of Franchise Activit}ea

Description of Operation: Motels and restaurants. Luxury at economy rates.
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Number of Franchisees: 3 in 3 States.

In Business Since: 1.

Equity Capital Needed: Land for motel development.
Financial Asaistance Available: Guidance and counseling.

iraining Provided: Orientation program for owner and manager,

Managerial Assistance Available: Guidance on company policies, procedures, forms and methods.

Information Submitted: June 1973

QUALITY INNS INTERNATIONAL, INC,

10750 Columbia Pike

Silver Spring, Maryland 20901

Leonard K. Dowiak, Director, Franchise Operations

Description of Operation: Motor inns with food and beverage facilities,

Number of Franchisees: 340 throughout U.S, and Canada,

In Business Since: 1941

Equity Capital Needed: $150,000 tc $200, 000 plus land and financing.

Financial Assistance Available: Furnishings may be leased or financed through franchisor's subsidiary company.

Training Provided: Orientation program for owners or managers prior to motel opening.

Managerinl Agsistance Available; Guidance on company policies, procedures, accounting forms and methods included in

training course, Franchisor will help owners find qualified executives,

Information Submitted: May 1973

RAMADA INNS, INC,

3838 East Van Buren Street

Phoenix, Arizona 85008

H. H. Mobley, Director of Franchising

Description of Operation; Motor hotels

Number of Franchisees: 343 in 48 States and many foreign countries.

In Business Since: 1959

Equity Capital Needed: Approximately $400, ~00.

Financial /fasistance Available: None

Training Provided: Two to four week training session at the management development center.

Managerial Assistance Available: Continual consulting privileges with franchisor executives,

meeting. Four annual inspections made,

Information Submitted: April 1973

RED CARPET INNS OF AMERICA, INC,
Penthouse, Diplomatic Center North

101 Seabreeze goulevard

P, O. Box 2£10

Daytona Beach, Florida 32015

William A, Harwood, Executive Vice President

Desgcription of Operation: Operation of motels

Number of Franchisees: 260 in 40 States,

In Business Since: 1969

Equity Capital Needed: 20 percent of total cost

RIC
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Regional meetings cad annual
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Financial Assistance Available: Assistance is rendered in preparation of mortgage package and introduction to financial

institutions.

Training Provided: Training given during planning stages.

Managerial Assistance Available: Management company for the purpose of managing franchised motels.

Information Submitted: April 1973

REGAL. 8 INNS

P, O, Box 1268

Mt. Vernon, Illinois 62864

Mrs. Dee Smith, Assistant Franchise Director

Number of Franchisces: 11 i{nIllinois, lowa, Missouri, Uhio, and Indiana.

In Business Since: 1970

Equity Capital Needed: §2, 500.

Financial A ssistance Available: Feasibility study only.

T-aining Provided: Three weeks manager training at ar. existing motel plus quarterly visits and assistance as requested.

Managerial Assistance Available: As above on straight franchise. Complete raanagement on management contract.

RODEWAY INNS OF AMERICA

2880 LBJ Freeway

Suite 400

P, O, Box 34736

Dallas, Texas 75234

Robert L. Weber, Vice President of Franchising
Description of Operation: Hotel/motel, 12creational vehicle parks with food and beverage.
Number of Franchigsees: 80 in 22 States.
In Business Since: 1961
Equity Capital Needed: Governed by size of project.
Financial Assistance Available: Will assist franchisee in obtaining financing.

Trainirg Provided: Two weeks school and on-the-job training at company project.

Manngerial Assistance Available: Managerial and technical assista ice provided in design, decor, plans, financing, site

Tocaiion, feasibility studies and in managemeat.
Information Submitted: June 1973
SHERATON INNS, INC,
470 Atlantic Avenue

Boston, Massachusetts 02210
Irving Zeldman, President

Description of Operation: Uperate motor inns.

Number of Franchisees: 330 in 43 States and worldwide.

In Business Since: 1962

Equity Capital Needed; Approximately 20 percent of total cost.

Financial Assistance AvailalLle: Will assist in preparing mortgage presentation,

Training Provided: Seminars for owners and general managers prior to opening. Sales and front office seminars four times
per year.
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Managerial Assistance Available: Continual management agsistance, including operating m. wals, sales and advertising
guidance, marketing assistance, quc.oterly visits from regional director and regional and r~.donal meetings.

Information Submitted: June 1973

STANLAKE CORPORATION
STANLAKE ROOMETTE MOTELS
P. O. Box 835 .
Denver, Colorado 80201

S. J. Lake, Chairman of the Board

Description of Operation: Manufacturing economy modular motel units.

Number ¢f Franchisees: 7 in 8 States.

In Business Since: 1963

Equity Capital Needed: Approximately 20 percent of cost, including land cost.

Financial Assistance Available: Will prepare the finance package for the franchisee.

Training Provided: Train personnel for one week after grand opening. Continuing management and inspection assistance for
20 years.

Managerial Assistance Avallable: Management advice, assistance in hiring and training, periodic inspections, mass pur-
chasing arrangements, referral service complete management if requested for owners.

Information Submitted: April 1972

TRAVELODGE INTERNATIONAL, INC,
250 South Cuyamaca

P. O. Box 308

El Cajon, California 92022

Jere M, Hooper, Vice President

Description of Operation: Moto: motels with full facilities.

Number of Franchisees: 135 in 4+ States and worldwide.

In Business Since: 1947

Equity Capital Needed: $200, 000 to $300, 000.

Financial Assistance Available; Will aasist franchisee in finding funds.

Training Provided: One week training at home office.

Managerial Agsistance Available. Area meetings and semingrs are held periodically. Quarterly inspections are standard
procedure.

Information Submitted: June 1973

PAINT AND DECORATING SUPPLIES

DAVIS PAINT COMPANY

1311 Iron Street

North Kansas City, Missouri 641186
Lewis C. Proctor, Vice President

Description of Operation; Retail paint and wallpaper stores. Also handl: drapes, picture framing, unfinished furniture,

floor coverings and decorative gifta.

Number of Franchigees: 117 in 1: states

In Business Since: 1944

Equity Capital Needed: $18,000 to $22,000

Financial Asasistance Available; Finanning available to qualified individuals.
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Training Provided: Classroom training at franchisor's plant. Field training by factory personne! and at regional sales
meetings.

Managerial Asaistance Available: Complete assistance in site location, lease arrangements, store layout, advertising, sales

promotion, bookkeeping, insurance, and management techniques. Franchisor personnel and field representatives make
regular calls.

Information Submitted: April 1973

MARY CARTER INDUSTRIES, INC.

P. O. Box 23387

Tampa, Florida 33622

William Z, Logue, Director of Sales Expansion

Description of Operation: Retail stores handling paint, wallpaper, floor tiles and do-it-yourself supplies.

Number of Franchisees: 1,10C in 44 States

In Business Since: 1948

Equity Capital Needed: $10, 000 to $20, 000

Financial Agsistance Available: . or opening additional units after the original, financing available.

Training Provided: One week training in an established store and an additional week in franchisce's newly opened store.
Periodic training programs by factory and management personnel.

Managerial Assistance Available: Guidance offered in establishing location, designing the floor planning and signs, sales

promotions, grand opening and follow«.ip advertising and periodic visits by field and management personnel. Franchisor
conducts national sales meetings once a year.

Information Submitted: April 1973

PET SHOPS

DOKTOR PET CENTERS, INC,

11 Goldthwait Road

Marblehead, Massachusetts 02180
Milton Doktor, President

Deseription of Operation: Retail pets, supplies, accessories and groming services.

Number of Franchisees: 137 in 32 States

In Business Since: 1966

Equity Capital Needed: $30, 000. 00-$40, 000. 00

Financial Assistance Available: Franchisor may assist in obtaining financing

Training Provided: Four weeks &t franchisor's headquarters. Covers store operation, care of pets, accounting, manage-~
ment, inventory, maintenance and personnel selection.

Managerial Assistance Available: Advice on stocking, fixture arrangement, recelpt of livestock, and maintenance procedures.
On-the-site advisor guides franchisee during first week of operations. Advertising materials and standardized accounting and
report forms furnished. Counselors make visits to stores to assist frenchisees,

Information Submitted: April 1873

PRINTING
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B3 RED Q QUICKPRINT CENTERS
1243 Scarles Road

Toledo, Ohio 43607

A.C. Hazlewood, President

Description of Operation: Instant printing and copying services plus folding, cutting, collating, drilling and padding.

Number of Franchisees: 36 in 9 states.

In Business Since: 1967

Equity Capital Needed: $15, 00 plus $5, 000 working capital.

Financial Assiatance Avallable: Equipment package is provided on a § year lease.

Training Provided: Two weeks at national training school on equipment, sales and bookkeeping. Two weeks at opening of
franchisee's new store by franchisor's field representative.

Managerial Assistance Available: Operations manual kept up to date, regular viaits from franchisor, bulletins, advertising
materials, accounting assistance, sales ideas and personnel provided for illness or vacations. Collect phone calls accepted
for immediate problems.

Information Submitted: April 1873

CREATIVE COPY CATS, INC.

1667 West Market Street

Akron, Ohio 44313

W.F, Richards, Franchige Director

Description of Operation: Instant printing, while you wait copying service,

Number of Franchisees: 12 in Ohio.

In Business Since: 1969

Equity Capital Needed: $12, 000 down payment on $28, 000 total cost.

Financial Assistaice Available: Short term and long term note. Also, leasing contracts can be arranged.

Training Provided: Training at corporate headquarters for new franchisees and their personnel, One week at franchisee's
outlet under the supervision of full time Copy Cat employee,

Managerial Assistance Availsble: Continuing management anc technical assistance. Regular vigits from Copy Cat personnel.
Seminars held occasionally to exchange ideas, promotional aids and discuss equipment and production techniques,

Information Submitted: April 1973

INSTY-PRINTS, INC.

417 North 5th Street

Minneapolis, Minnesota 55401
John O. Prater, Marketing Manager

Description of Operation: Instant printing.

Number of Franchisees: 83 in 21States, Washington, D,C., Puerto Rico, Thailand, and Israel.

In Business Since: 1865

Equity Capital Needed: $15,000

Financral Assistance Available: Total investment, appro.imately $28,500. Down payment of $15, 000 includes franchise fee,
down payment on equipment, opening supplies, and $5, 040 wnrking capital retained by franchisee.

Training Provided: Four weeks at headquarters, includ n, 1se of machines, advertising, bookkeeping, and manage:nent.
One week in franchisee's own unit, No charge for training of manager and/or employees.

Managerial Assistance Available: Continuing management and technical advice, advertiging programs, bookkeeping systems,
complete operations manual, monthly bulletins, etc.

Information Submitted: April 1973
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ROPY RAT, INC,

Natioual Franchise Division
kxecutive Plaza

Lort Washington, Pennsylvania 14034
John J. Leslie, Jr., President

Description of Operation: While-you-wait copying service. Also plastic binding, folding, perforating, collating, padding,

stapling, typing, addressing and mailing.
Number of Franchisees: 94 in 28 Slates.

In Businesgs Since: Founded 1966; Incorporated 1964,

Equity Capital Needed $13, 500 down payment on $24, 900 total caost.

Financial Assistance Available: Franchisor will help arrange financing after down payment.

Training Provided: Initial training program at Kopy Kat National Training School, usually for two weeks or more. Training,
travel, hotel, car rental is at franchisor's expense.

Managerial Assistance Available: Advertising and publicity program, idea exchange newsletters assistance on-site selection,
lease negotiation, bookkeeping. management, and printing merchandising.

Information Submitted: May 1973

KWIK-ROPY CORPORATION

33108 Ella Boulevard

Suite K

Houston, Texas 77018

Henry 5. Eason, Executive Vice President

Description of Operation: Kwik-Kopy Corporation offers an outstanding prcfit in the fast growing rapid printing industry.
Approximately 800 to 1, 000 square feet of space is required to accommodate equipment and customer service. The Kwik-
Kopy system emphasizes a sales building program which has proved successful in producing rapid growth. Kwik-Kopy Cor-

poration secure: the building and equipment available to franchisees on long-term leases.
Number of Franchisees: 75 in Texas, Oklahoma, l.ouisiana, Georgia and South Carolina.
In Business Since: 1967

Equity Capital Needed: $10, 000 to $12, 000.

Financial Assistance Available: A total investment of $31, 000 is necessary to open a Kwik-Kopy Center. The $17, 000

equipment package can be financed on a 60-month lease-back.

_I_‘r:a_i_n}gg_!‘ruvided Conipletion of the intensive training course provided by Kwik-Kopy Corporation is required prior to
opening a Kwilki-Kopy Center. The training center schedule requires two weeks, including 11 hours per day in classroom and
laboratorv plus homework assignments. Tra:ning includes equipment operation, advertising and sales and business methods

proved successful in Kwik-Kopy Center operations.

Managerial Assistance Available: The comnpany provides continued support services to its franchisees for the {ull life of the
franchisc agreement, including management and legal coursel, ads ertising, training of new employees and retraining
through periodic meetings and seminars, research of new methods and equipment, and visits to franchised Kwik-Kopy
Centers by field representatives who provide assistance as required. Top management is available for assistance and
counselling by telephone at a{l times.

Information Submitted: April 1973
POSTAL INSTANT PRESS
10435 Santa Monica Boutevard

l.os Angeles, California 90025
William Hensley, Franchise Marketing Director

Description of Operation: While- you-wait printing, plus copying, folding, stapling, collating and drilling.

Number of Franchisees: 176 in 32 States and Canada,
In Business Since: Organized 1943, franchising since 1965.
Equity Capital Needed- $15, 000 ($6, 000 operating capital). Total package $35, 000.

Financial Agsistance Available: Up to $20, 000 to qualified individuals.
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Training Provided: Two weeks at headquarters, covering technical instructions on machines used, as well as advertising
and promotional ideas. Franchisor's representative at franchis«e's location during first week,

Managerial Assistance Available: Regular visits from headquarters coordinators. Collect phone calls to headquarters

authorized for immediate problems, Bulletin#, manuals and promotional aids. Accounting guidance on request. Local and
national seminars and conclaves,

Information Submitted: May 1973

QUIK PRINT, INC,

2512 East Ceatral

Wichita, Kansas 67214

Wayne Jenkins, General Manager

Description of Operation: Quick copying of letterheads, e.r* vlones, price sheets and other copy,

Number of Franchisees; 14 in 8 states

In Business Since: 1967

Equity Capital Needed: $28, 500

Financial Assistance Available: Will assist in securing financing,

Training Provided: Four to six weeks at franchisor's headquarters, plus two weeks on-the-job at franchisee's new location,

Managerial Assistance Available: Management services in the area of bookkeeping, advertising, equipment and production
techniques.

Information Submitted: April 1873

SIR SPEEDY INSTANT PRINTING CENTERS
Post Office Box 1790
Newport Beach, California 92663

Description of Operation: Franchiging of instant printing centers.

Number of Franchisees: 20U in 24 states.

In Business Since: 1968

Equity Capital Needed: $40, U00 total investment plus approximately $10, 000 working cepital.

Financial Assistance Available: Franchisors will finance one half of the initial investment.

Training Provided: Fours weeks training; two in school and two on site.

Managerial Assistance Aveilable: Field representatives are on call and they make periodic visits,

Information Submitted: May 1973

THRIFTCO SPEEDI/PRINT CENTERS
142 Robertson Street

Quincy, Massachugetts 02169
Michael Schwartz, President

Description of Operation: A true prirting cente: which offers fast printing of letters, internal forms, envelopes, etc., a8
well as the sllied Services of artwork, typesetting, layout, cutting, folding, perforating, typing, drilling, and binding. Sells
allied products as rubber stamps, business cards, wedding invitations, commercial labels and register forms.

Number of Franchisees: 5 in Massachusctts and New Hampshire.

In Business Since: Parent company 1969, franchising 1972.

Equity Capital Needed: $10, 200 cash on total cost of $21,000. Working capital of $3, 000 to $5, 000 also needed,

Financial Assistance Available: Franchisor ca:: obtain financingof $10, 800 for qualified individuals,

Training Provided: Three weeks training in an operating shop plus two weeks more when franchisee opens his unit, Trai-
;(ng in an operat-x_xig shop plus tw0 weeks more when franchisee Opens his unit. Training covers complete operation of all
machinery, management of a business, promotion, bookkeeping and any and all processes required in & speed printing cen~

wr.
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Managerial Assistance Available: Regular visits from home office, Franchigor always svailable by phone on any day to day
questionn or probiems. Continuing technical advise, promotion programs, new products to handle after feasabilitv study by
home office, idea exchange bulletin. In shor: the training {8 perpetual. ’

Information Submitted: May 1973

RECREATION/ENTERTAINMENT/TRAVEL SER VICES/SUPPLIES

AMERICAN AUTOMATED THEATRES, INCORPORATED
“THE MOVIES!"

Suite 310, United Founder Tower

Oklahoma City, Oklahoma 73112

Donald N. Page, Senior Vice President, Marketing

Description of Operation: Operates mini-and multi auditorium theatres in shopping centers, Maintains central film buying
and booking department of Home Office for benefit of Company theatres and franchigees. All theatres are called "THE
MOVIES!" All theatres are automsted by company developed device called the "MOVIEMATICA, "

Number of Franchigees: 52 in 7 states,

In Business Since: 1987

Equity Capital Needed; $10, 000-$16, 500 theatre franchise/$50, 000 area franchise.

Financial Assistance Avaflable: None for equity capital, Company will guarantee equipment and real estate leasea for
financially responsible franchisees.

Training Provided: On site and/or in house at Home Office, Approximately one week, initially, Then continually with reg.-
lar visits by Regional Administrator.

Mansgerial Agsistance Available: Continual managerial and technical assistance for life ot franchise. Including bookkeeping,
advertising, location Selection, lease negotiation, promotional ideas, theatre design, equipment/furnishing layouts,

Information Submitted: May 1973

COMPETITIVE SPORT SYSTEM

Division of American Youth Marketing Corporation
60 Novner Drive

Cincinnati, Ohio 45215

Dwight Day

Director of Dealer Administration

Description of Operations: Dealers are involved in the operation of @ number of recreationsl equir'nent devices af »

proprietary nature patented by the franchisor and licensed to the dealer, Also included in the license are the trademarks
and service marks which are nationally advertised by the franchisor of these recreationa: equipment devices. Such devices
are installed on a split-of-proceeds basis in existing retail estrblishments with particular emphasis on locations which cater
to teenage and college-age persons, Trademsrks included are: foosbail, match soccer and flip mateh tennis,

Number of Franchisees: 435 in all 50 States, Puerto Rico and Canada,

In Business Since: 1964

Equity Capital Needed- $745 minimum opersational level.

Financial Assistance Available- Initial units are not financed, with the exception of Bank Americard financing. After a
dealer is established, additional units may be financed through the home office of the firm.,

Training Provided: Continuous after two weeks business training in Cincinnati, Chio at no éxpense to the gealar. After

initial schooling, - continuous consultation by long distance is provided by way of collect calls at no cost to the dealer,

Managerial Agsistance Available: Training provided byfirm§ repg‘gr:-{xtative, normally, by long distance telephone;
discussion of written material provided. Constant back-up is available and occasional field visits and home office visits are

made,

Information Submitted: April 1973

158



Q

ERIC

Aruitoxt provided by Eic:

COMPUTERIZED REAL INDOOR GOLF CORPORATION
2000 Huntington Avenue

Alexandria, Virginia 22303

Peter J. Palms IV, President

Description of Operation: Wholesale distributor of "GOLF-IN" a unique combination ot electronics, computers and nptics
which makes possible the play of real golf indoors on such famous courses as Pebble Beach, Congressional ard Doral
Country clubs using all cluba and real balla with all the force and fincsse of outdoor play. Sold to motels, hotels, apartment
bulldings, country clubs, driving rangea, bowling slleys, etc.

Number of Franchiseca: ¢ in Michigan, Virginia, Maryland, Washington, D.C., Japan and Canada,

In Businesa Since: 1962
Equity Capital Needed: $16, 700 inveatment plus $5, 000 to $10, 000 working capital.
Financial Assistance Available: Lease financing on $17 700 investment over five years at $396, 48 monthly if qualified.

Training Provided: One week at factory, two weeks on the job, continuous field training and assistance over five years.

Menagerial Agsistance Avatlable: Asmstance in marketing,sadvertising, management, accounting, and sales training, prior
and during operation of the business.

Information Submitted: May 1973

FUN SERVICES, INC,

930 Nicholas Boulevard

Elk Grove Village, Ilinois 60007
R. F. Dickerson

Fresident

Description of %nﬂom Fun Servicea franchiaces provide a service of professional Fun Fairs for the leisure time and
recrcational strics. The primary market in fund raising organizations, such as elementary scheol P, T.A.'s, churches,
youth and fraternal organizations, Entertainment is also provided to industrial pionics and Christmas parties, as w.l as,
conventions and shoppifg center openings. The service provided includes booths, games and prizes which are all profes-
sionally programmed to insure profits for the organization and fun to the participants. All equipment and supplies needed to
perform multiple eventa simultaneously are provided as part of the franchisee package, as well ag a cargo van for delivery
and warehousing.

Numbep of Franchisees: 109 in 36 States.

In Busineas Since: 1966

Equity Capital Needed: $1,950 (Total franchise cost $3, 950)

Financial Assistance Avallable: Fun Ser-.ices, Inc., finances up to $8, 000 of initial franchise cost over a five year contract,
No payments are required during the first two months of operation,

Training Provided: Four day formal school at Fun Services headquarters, Room, board and local transportation previded
as part of training school. Field assistance provided as needed,

Managerial Assistance Available: Complete manuals of operation, forms and directions are provided, Complete promotional
program with brochures, letters, mail folders, enclosures and stamps provided, Continual top management support, news=-

letters, regional and national meetings of franchisees. Continuel research and perfodic introduction of new items, programs,
games and fund raising concepts.

Information Submitted: April 1873

GOLF PLAYERS, INC,

$952 Brainerd Road
Chattanooge, Tennessee 37421
Earl Magrath

Description of Operation: Minsture golf courses with very large, colorful, and distinctive figures and caricaturcs-some
animated, Operation under the name "Sir Goony Golf, "

Number of Operation: 46 in 12 ststes

In Busineas Since: 1064
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Equity Capits] Needed: $25, 000 up

Financial Assistance Available: Franchisor is able to furnish only limited hel
e ——— gt el g ettt -
e e y ed help on finsncing. Aost financing must be pro

Trsining Provided: Training at home office and on the job Continuing help by personal visita, newsletters and phone calls,

Mansgerisl Assistance Avsilable: Engineering design and construction planning; continuing management service snd aavice,

Information Submitted: May 1973

LOMMA ENTERPRSES, INC.
Lomma Building (5th floor}
Corner Sprice & Wyoming Avenues
Scranton, Pennaylvanis 18503
J.C. Rogari, National Marketing

Description of Operation: Prefabricated miniature golf courses that can be used indoors or outdoors with limited space. It
is & one~person, non-commandity business,

Number of Franchisecs: B00 in all 50 statea.

In Business Since: 19080

Fquity Capital Needed: $%,000.00

Financial Assistance Available: A minimum down payment is needed, and the balance can be paysble up to s two year period.
Complete and concise (ree franchige program with no franchigse or royalty fees to pay.

Training Provided: A complete operational and promotional kit is provided to franchisees.

Managerial Assistance Available: A concigse manager's guide and periodic trsining seminars, along with nationsl feativities
snd an international miniature golf tournament,

I_n_rormation Submitted: April 1873

MISS AMERICAN TEEN-AGER CONTEST, INC.
1605 Lemoine Avenue

Fort Lee, New Jersey 07024

Sol Abrams

Description of Operation: Beauty contest for girls between the sges of 13 through 17, with nstionsl winner designated as
"Miss American Teen-Ager, ' based on beauty, poise, personality, scholastic schievement snd community service. Fran-
chises for local conteats sre swarded to business firma, individusls and organizations throughout the United States. The
contest i8 to promote increased slaes, traffic, sttendance, profits, publicity and preatige.

Number of Franchisees: Franchises are swarded for one year periods. Franchiae holders are given first optionfor re-
newing in their areas for following year. In 1972 franchises were issued in 44 atates.

In Business Since: 1860

Equity Capital Needed: $300-$1, 000 depending upon size of area desired. Little or no money needed for operastion.

Finsncial Assistance Avsilable: None.

Training Provided: Complete operstion manual and press kit provided. 20 minute color film slso avsilable. FPersonsl
consultation of nationa]l management available at all times.

Mansgerisl Assistance Avsilable: Company providea courseling and managerisl services to meet sll needs. Also provides

Informstion Submitted: May 1873

PUTT-PUTT GOLF COURSES OF AMERICA, INC.
P. O, Box 5237 :

Fayetteville, North Csrolina 28303

David R, Lloyd

Nastional Franchise Director

Description of Operation: Franchised miniature golf facilities with standsrdizstion of color acheme, construction, and
putt.ng surface.

Number of Franchiaees: 779 in 42 States, and 5 foreign countries.
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In Business Since: 1854

Equity Capital Needed: 850, 000

Fiuancial Assistance Available: No financing provided by company, howecver, assistance in obtaining financing through banks
and SBA is avatlable.

Training Provided: One week annually at international convention. Fifteen regional, two-dayv seminars each year from

March 1st through July 1st.

Managerial Assistance Available: Complete computer accounting. Complete manager's manual. Complete promotional
program provided at no cost including radio, TV, and newspaper advertising, etc., for the duration of the length of the
contract.

Information Submitted: April 1973

TRAVEL GUILD OF AMERICA

2720 Des Plaines Avenue

Des Plaines, Ilinois 60018

Frank Spencer, Vice President-Marketing

Description of Operation: T.G.A. is America'a first shop at home travel service. Those selected are able to offer the
traveling public the convenience of a door to door service at no additionsl charge, only published prices.

Number ot Franchisees: 100 throughout the country.

In Bumineas Since: 1971

Equity Capital Needed: $3,000,

Financial Assistance Available: Psrtial no interest compary financing-occasionally available.

Trsining Provided: Extensive home study course supplemented continual personal inatruction, and seminars. On the job
training is also available in many areas.

Managerial Asaistance Available: Continual advertising made at the regional level, frequent updating regarding industry
changes, newsletters and other professional publications periodically. Compsny maintains a toll free telephone numter
to provide 24 hours emergency assistance to counselors.

Information Submitted: May 1973

SECURITY SYSTEMS

DICTOGRAPH SECURITY SYSTEMS
Post Office Box 96

Florha.n Park, New Jersey 07932
Myles C. Goldberg, Vice Preaidem

Description of Operation: Complete line of automatic burglar, fire and smoke, hold-up and security devicea for residential,
commercial, institutional and industrisl application as well as closed circuit TV and camera surveillance equipment for
deterrents againat ahoplifting, nilferage amd theft,

Number of Franchisees: 150 in most every state,

In Business Since: Parent company since 1802

Equity Capital Needed: Territorial variations, Minimum $8,000. Inventory refundable on 1 year money back guarantee,

Financial Assiatance Availsble: Equipment financing available on Sentinal 4 leasing, Portion of lease incomea saaigned to
local distributors through national saccounts departments of Sentinel 4 Division,

Treining Provided: Two weeks of natinna] academy ir2ining at company's international headquarters building. Training in-
cludes class and field instruction for proper guidance and assistance in sales, admivistration, installation and service main-
tenance,

Managerial Assistance Available: The corporation is constantly developing new materials, manuals, and sales presentation
Titerature for ita distributors, as well as conducting regionsl aeminars and international conventions following through with
ongoing assistance as provided by account executives.

Informaticn Submitted: May 1973
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FVERGARD FIRE ALARM COMPANY, INC.
19th Street & Indiana Avenue

Philadelphia, Pennsylvania 19132

Jack McDermott, National Sales Director

Desacriptisn of Operation: Manufacturer of fire alarm products which the franchisee buys direct from the factory,

Number of Franchisees: 5 in Ohio, Kentucky, Massachusetts, North Carolina, Georgia.

In Business Since: 1951

Equity Capitc]l Needed: There is no franchise fee. The only capital needed would be for the purchase of 12 slarms (about
$300) und the purchase of sophisticated sales aids {about $107).

Financisal Assistance Available: Nome.

Training Provided: Initially, we like to spend two days with the franchisee here at our offices explaining our product, its
function and capabilities and how it is installed. We then follow up when practical with asgistance in the field. At thia

point we emphasize gtrict adherence to all laws or vegulations at the city, county, state or federal levela. All training is
provided at nc cost.

Managerial Assistance Available: We give full exposure to training films and actual use of the sales sids. Class participa-~

tion in selling the product ig also practiced. Follow-up sessions either at the Home Office or in the territory, when prac-~

tical, are given o the principals of the franchise holders as well as their employees, Question and answer seminars based

on pusdible questions get forth by the franchisec's prospective customers in the field are also held. Also, free promotional
- materials (brochures, etc.) {8 provided at no cost.

Information Submitted: May 1973

GARDSMAN CORP

160 5th Avenue

New York, New York 10010

Mrs. B, Nathanson, Vice President

Description of Operation: Direct sale of mecurity equipment to homeowners--fire alarms, amoke alarms and prowler/burglar
alarms.

Number of Franchisees: 14 in 10 states and Canada.

In Business Since: 1937

Fquity Capital Needed: $5,000.

Financial Assistance Available: We provide access to consumer financing via H.F.C, or B.F.C. Investment is for salesble
inventory and sales kits (aids}.

Training Provided: One week. Company representatives hold indoctrination classes and sales training to new salesmen,

Managerial Assistance Available: Continuous supervision anc assistance,

Information Submitted: April 1973

THE NIGHT EYE CORPORATION
503 lowa State Hank Building
Iowa City, lowa 52240

Elliott D, Full, President

Description of Operation: Sale, installation and service of burglar, holdup and fire alarm systemas,

Number of Franchisees: 107 in 15 states,

In Business Since: 1961
Equity Capital Needed: Approximatcly $1800,

Financial Assistance Available: No financial assistance generally needed.

Training Providei: Franchisee selected to have previous electrical training, then company man spends a day or two training
him in the use of 8 or 10 alarm switches for use in protected establishments.

Manageria)l Assistance Available: Technical assistance provided whenever franchisee needs it, generzlly the circuita are
apparently uncomplicated and no assistance needed.
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Information Submitted: April 1973

SOFT DRINK/WATER BOTTLING

COCK 'N BULL, LIMITED

5664 West Raymond Street
Indianapolis, Indiana 46241

Harold A. Bateman, Vice President

Description of Operation: Manufactures soft drinks and soft drink extracts. Franchises are issued to interested bottlers.

Number of Franchisees: 8 in 5 States and Guam,

In Business Since: 1945

Equity Capital Needed: Must be in bu..ling business,

Financial Assistance Available: Cooperative advertising.

Training Provided: Sales and technical training on a continuing basis.

Managerial Assistance Available: On-going asaistance provided for length of franchise.

Information Submitted: June 1973

DAD'S ROOT BEER COMPANY
2800 North Talman Avenue
Chicago, Nlinois 60618

Roy Gurvey, Director of Marketing

Description of Operation: Issued to soft drink bottlers who are in operation in various areas of the world. No fee is required:;
no royalty, or percentage of sales required. We sell only one jtem to franchisees, and that is DAD'S concentrate, from
which is produced DAD'S Root Beer finished product.

Number of Franchigees: 1§5 in all 50 States.

In Business Since: 1939

Equity Capital Needed: Must be in the bottling business,

Financial Assistance Available: Credit extended occasionally on the purchase of DAD'S Concentrate; also financing available
for the purchase of DAD'S returnable bottles to be uged in the precise marketing area.

Training Provided: Training unnecessary dune to the fact that franchisee is in the bottling business of soft drinks: training is
provided by our personnel relative to the sale, distribution of merchandise and advertising of DAD'S Root Beer, in particular
all during the term of the franchise agreement.

Managerial Assistance Available: Assistance rendered to franchisee concerning his entire operation relative to DAD'S Root
Beer, which would include accounting, production, sales and advertising and technical assistance relative to laboratory
techniques used in production. These services are provided regularly and at any other times that franchisee requests.

information Submitted: June 1973

DOUBLE-COLA COMPANY
3350 Broad Street
Chattanooga, Tennessee 37402
Wayne R, Downey

Description of Operation: Manufacture and sale of soft drinks.

Number of Franchisees: 87 in 26 States.

In Business Since: 1922

Equity Capital Needed: $20, 000 up
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Financial Assistance Available: Promotional allowances

Training Provided Field help given by our regioral managers in sales, marketing, advertising, production, etc.

Managerial Assistance Available: Continuous

Information Submatted- April 1973

MISSION OF CALIFORNIA

197 Chatham Street

New Haven, Connecticut 06513
George F. Martin, President

Description of Operation: Manufactures soft drink extracts. Manufactures soft drinks. Give franchises to interested
bottlers.

Number of Franchisees: 185 in all 50 States.

In Business Since: 1920

Equity Capital Needed: $1 per capita

Financial Asgistance Available: Provides returnable glass on a non-interest basis in some instances.

Training Provided: Sales and technical training on continuing basis.

Managerial Assistance Available: Length of franchise.

Information Submitted: April 1973

MOUNTAIN VALLEY SPRING COMPANY
150 Central Avenue

Hot Springs, Arkansas 71901

John G. Scott, President

Description of Operation: Distributing Mountain Valley Water from Hot Springs, Arkansas and seven imported bottled waters
from Europe.

Number of Franchisees: 60 in 38 States.

In Business Since. 1871

Equity Capital Needed: No investment

Financial Assistance Available: Advertising assistance for local identity.

Training Provided: On-the-scene training, or at a convenient Mountain Valley operation. Annual three-day training
refresher course at convention.

Managerial Assistance Available: Products arrived packaged, no ...nn.cal assistance needed for them; managerial
aasistance given on training noted above.

Information Submitted: April 1973

SWIMMING POOLS

BLUE DOLPHIN POOLS, INC.
829 West Tharpe Street

P. O, Box 3478

Tallahassee, Florida 32303
w. E. Frankel, Vice President

Description of Operation: Manufacturer of aluminum wall, vinyl lined, in ground swimming pooils.

Number of Franchisees: 50 in Florida, Georgia, Alabama, Texas and Arkansas.

1n Business Since: 1968
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Equity Capital Needed: $10, 000 to $20, 000,

Financial Assistance Available: None

Traimng Provided: Two weeks of training, longer if needed in Tallahassee. Constant contact through sales representatives,

Managerial Assistance Available: Same as above.

Information Submitted: May 1973

CASCADE INDUSTRIES, INC.
Talmadge Road

Edison, New Jersey 08817
Rober: J. MacDonald

Vice President, Sales

Description of Opcration: Sell and install swimming pools.

Number of Franchisees: 250 in 40 States.

In Business Since: 1958

Equity Capital Needed: $6, §00

Financial Assistance Avallable: No.e,

Training Provided: Continued guidance available. Four-day construction seminar once per year. Regular sales meetings,
Local representatives help dealers.

Managerial Agsistance Avallable: Same a8 above,

Information Submitted: April 1973

GLAMOUR POOLS BY AZTEC, INC,
445 West Main Street

Wyckoff, New Jersey 07481
William H, Koop, President

Description of Operation: Two types of franchises are available: 1, Dealership* and 2. Manufacturing franchise, **

Number of Franchisees: 240 throughout the Continental .S, Canaca-Virgin Islands-Europe-Africa,

In Business Since: 1967

Equity Capital Nceded: $5, 000 to $100, 000.

Financial Assistance Available: Participation in the amount of 35% for 35% interest.

Training Provided: 10 days to 80 days,

Manag;rial Asgsistance Available: Technical and accounting.

Information Submitted: April 1973

LIFETIME PQOOLS, INC.
1815 H Street NW,
Washington, D,C, 20008
Richard Micheel

Description of Operation: Sale and inatallation of swimming pools.

Number of Franchisees: 3 in Virginia, District of Columbia, Maryland.

In Buginess Since: 1966

Equity Capital Needed: $5, 000.

Financial Assistance Available: None.

Training Provided: One week training in Washington, D, C, on the installation of a pool, and sales methods,

Managerial Assistance Available: Franchisee is given one week training at Washington, D,C., and assistance is given, when
and as needed in the field.
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Information Submitted: May 1973

TOOLS, HARDWARE

IMPERIAL HAMMER, INC.
9228 N. Second Street
Rockford, Ilinois 61111
John R. Sassaman, President

Description of Operation: Manufacturer of industrial hammers and vise jaws. Light non-ferrous metal foundry, selling and
servicin; ‘~dustry and maintenance plants of all types.

Number of Franchisees: 7 in 7 States.

In Business Since: 1857

Equity Capital Needed: $25, 000 depending on size of territory.

Financial Assistance Available: Financial assistance is available to qualified individuals.

Training Provided: Two weeks in franctisor's plant and office to learn complete operation.

Managerial Assistance Available: Aasistance always available to help find location, assist, advise and counsel at all times.

Information Submitted: April 1973

SNAP-ON TOOLS CORPORATION
8028 - 28th Avenue

Kenosha, Wigcongin 53140

H., W, Jamison

General Sales Manager

Description of Operation: Sales of hand tools and equipment to garages and service stations. Dealer travels his territory
using a truck or a similar vehicle. Items are sold to mechanics, garage proprietors, filling station operators, etc.

Number of Franchisees: 1,702 in 50 States

I Business Since: 1950

Equity Capital Needed: $10,000

Financial Assistance Available: Merchandise on consignment; financing for accounts receivable for customers who purchase
on nstallment plan: finance plan to cover the purchase of equipment items, etc.

Training Provided: Territory supervised by an experienced field sales manager. Sales training meetings. Printed training
material.

Managerial Assistance Available: Visits from field Sus.. managers responsible for territory. Assistance afforded by branch
managers who are sales administrators, and assistance and advice on credit from regional finance department manager.

Information Submitted: April 1373

VULCAN TQOLS

United-Greentield Division of TRW, Inc,
2300 Kenmore Avenue

Buffalo, New York 14207

John J. Hope, General Manager

Description of Operation: Independent franchised dealers and warehouse owners purchase mechanics® hand tools, shop
supplies and equipment from the company at a very favorable digcount. They in turn market these items from a van or panel-
type truck directly to the user at a suggested resale price. Territories are assigned based on the number of potential cus-
tomers rather than by geographic size. Customers include garages, truck and bus fleets, new and used car dealers, service
stations, contractors, marinas, airports, appliance shops and all mechanics therein employed.

Number of Franchisees: 107 in 19 States, Puerto Rico and Canada.

In Business Since: 1960

Equity Capital Needed: Dealers: $2,000 minimum. Warehouse: $6,000 minimum.
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Financial Assistance Available: Dealer financing: Dealer must own suitable vehicle and have cash investment of not leas than
$1,000 for inventory. Company will finance inventory up to $4,000 on long-term, no interest repayment plan for a qualified
man, Thirty day financing for any sales made to established business houses. Assistance in locating finance company to
purchase installment contracts. Warehouse financing: None available.

Training Provided: Inside training (3 days) on use of catalog, sales book, reporting forms, truck display and tool selection.
One week's initial field training in dealer's own territory. Continuing sales and demonstration assistance offered on regular
basis. Standard procedure manual furnished. Instruction booklets furnished on all equipment items.

Managerial Assistance Available: Complete training in all forms necessary for conduct of business. Counseling on inventory
and accounts receivable turnover. No handling charge on return of inventory. Assistance in taking physical inventory and
computation at no charge. Regularly scheduled sales meeting and technical clinics. Technical bulleting furnished free of
charze:

Information Submitted: April 1973

TRANSIT SERVICES

AERO MAYFLOWER TRANSIT COMPANY, INC.
Truckman Franchise Section

Transportation Department

P, O. Box 107B

Indianapolis, Indiana 46206

John J. Alford, Manager

Description of Operation: Interstate movers of household goods, office equipment, high value products such as delicate
electronic devices, and exhibits for displays. The loading, transportation, and delivery is handled by franchisees. Trailer
and specialized moving equipment is furnished by franchisor. Service is rendered to and from sll peints in the U, S. and
Canada.

Number of Franchisees: 870 in every State and Canada.

In Business Since: 1927

Equity Capital Needed: Franchisee either owns a truck tractor or has sufficient down payment for a new or used diesel
tractor. If franchisee owns a tractor, minimum of $400 capital needed, Down payment on new or used tractor varies from
$2,000 to $3,500, These estimates are based on current economic conditions and current down payment requirements on
equipment.

Financial Assistance Available: Franchisor furnishes trailer and specialized moving equipment, Certain preparation of
tractor, supplies, and insurance may be charged and payments made on monthly basis.

Training Provided: Testing and suggestions in driving techniques by instructors with many years over~-the~road driving
experience. A complete laboratory furniture loading school where moving vans are loaded and unloaded repeatedly by all
students. Classroom courses in administrative detail. Total training period approximately three weeks in subsistence
allowance. Also includes upon completion of training driver cretification as required by U, S, Department of Transportation.

Managerial Assistance Available: Administrative counselors assist, advise, and counsel ut all times.

Information Submitted: April 1973

VENDING

E & G DISTRIBUTING COMPANY

1620 E. Spring Street

New Albany, Indiana 47150

Daniel L.. Peyron
Description of Operation: Panty hoe: .zuding service in factories, hospitals, schools, etc.
Number of Franchisees: 100 in 10 States.

In Business Since: 1972

Equity Capital Needed: $7, 000 to $17, 500 depending on whether part time or full time.

Financial Assistance Available: Regular bank financing on up to 90% of balance.
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Training Provided: No special training required other than what {g included in management assiatance.
Managerial Assistance Available: Company secures all locations, installs all equipme:t, provides all merchandise and gives
exclusive franchise on all locations and areas. Company sets franchisee up with bookkeeping and banking system where
franchisee steps right into a going business.

Information Submitted: April 1973

FORD GUM & MACHINE CO,, INC.
Division Automatic Service Company
Newton & Hoag Streets

Akron, New York 14001

John H. Fry

Executive Vice President

Description of Operatior- Manufacturer and distributor of chewing gum, candy, and candy coated confections for sale through
self-service vending machines, also manufactured and distributed to franchisees by the company.

Number of Franchisees: 194 in all States {(except Alaska), Canada and Puerto Rico.

In Business Since: 1934

Equity Capital Needed: $18,000 to $25, 000

Financial Assistance Available: Extended credit to new franchisees for: a. purchase of new franchising territory,
b. purchase of existing franchise {rom retiring franchisee, and ¢, purchase of equipment and supplies.

Training Provided. Home office, plant vigit 3 to 5 days, for orientation and product manufacture, merchandising, record
keeping, accounting, machine assembly, and vending route superviiion, On-the-job training in machine and service
operation in franchisee's area with complete supervigion--2 to 4 weeks.

Managerial Assistaace Available: Permanent field staff for emergency assistance and/or recurring assistance when needed
or desired.

Information Submitted: April 1373

INTERNATIONAL AUTOMATED MARKETING CO.
4747 West Peterson Avenue

Chicago, Illinois 60848

I. H., Kaufman, Vice President

Description of Operation: A tape vending center-via a new marketing concept that meets all the requirements of today and the
future. Features tape products in a high impluse display-yet is pilferage free-operates as & silent sales clerk.

Number of Franchisees: 35 throughout the United States.

In Business Since: 1959

Equity Capital Needed: $4,000 and up.

Financial Assistance Available: Financial assistance is based on bank reference.

Training Provided: Field training - by IAMCO staff for as long & period of time as IAMCO deems necessary to enable
distributor to successfully fill, operate and service units.

Managerial Assistance Available: What ever is necessary - question would be same as above-for train'ng except the field
assistance is based upon type of distributorship.

Information Submitted: April 1973

WATER CONDITIONING

CHEMICAL ENGINEERING CORPORATION
Post Office Box 248

Churubusco, Indiana 46723

L. D. Gordon, Executive Vice President

Description of Operation: Sales, rentals and servicing of water conditioning equipment.

Number of Franchisees: 10 in Indiana, Ohio, Illinois, Florida, Georgia.

In Business Since: 1956
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Equity Capital Needed: $5, 000,

Financing Assistance Available:  None

Training Provided: Two weeks at company headquarters, and two weeks at business location. Training includes all phases of
business including sales, accounting and technical,

Managerial Assistance Available: Complete manuals of operations, all forms and literature are provided. Periodic seminars
are held covering both technical and selling activities, In-fiela assistance is available whenever required. Assistance in pre-
paration of quotations for commercial and industrial water treatment equipment is also provided.

Information Submitted: April 1973

CULLIGAN INTERNATIONAL COMPANY

One Culligan Parkway
Northbrook, Mlinois 60082

Description of Operation: Parent company ie supplier to franchisee for water conditioning equipi:at. Franchisee sells,
leases, maintains and repairs water conditioning equipment for domestic, commercial, and industrial consumers.

Number of Franchisees: 966 in all States with the exception of Vermont.

In Business Since: 1938

Equity Capital Needed: $20, 000 and up

Financial Asaistance Available: Franchisor has various credit arrangements available for qualified franchisees with
reference to the purchase of equipment from franchisor.

Training Provided: Franchisor provides one weeks training at established dealership and one weeks training at franchigee's
dealership. Franchisor algo provides management training, sales training, and technical training through frequent vigits to
franchisee's dealership by company personnel.

Managerial Assistance Available: Franchisor has continuing managerial and technical assistance to franchigsee through
traveling district sales managers, technical service engineers, and sales trainers. This assistance is available to sll
franchisees as needed.

Information Submitted: April 1873

ECODYNE CORPORATION
The Lindsay Division

P. O, Box 3420

St. Paul, Minnesota 55101

Description of Operation: Residential, commercial, and industrial water softening equipment and water conditioning
accessory equipment.

Number of Franchises: 400 in all States and Europe.

In Busineas Since: 1845

Equity Capital Needed: $5,000 minimum

Financial Assistance Available: None

Training Provided: New dealer sales school in St. Paul, and factory supervised training at dealer's place of business.

Managerial Assistance Available: Trainiug i8 provided in all phases of a dealer's business, by our newly-formed training

department,

Information Submitted: June 1973
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RAINSOFT WATER CONDITIONING COMPANY

1850 East Ester Avenue

Bk Grove Village, Illinois 60007

v,J, Flood, Vice President and Director of Marketing

Description of Operation: Sell, lease and rent home, commercial and industrial water treatment equipment,

Number of Franchigees: 200 in most states (excluding Alaska and Hawaif).

In Buginess Since: 1353

Equity Capital Needed: Varies from $3, 500 minimum.

Financial Assistance Available: Assist in establishing retail financing. Rental financing to qualified deslers on selective
basis.

Training Provided: In plant and field training in sales, service and operation.

Managerial Assistance Available: Continuing contact for training and assistance through national and regional seminars, plus
regular, person to person contact from regional field representatives.

Information Submitted: April 1873

WATERCARE CORPORATION
1520 North 24th Street
Manitowoc, Wisconsin 54220
William W. Granger, President

Description of Operation: Water conditioning sales and service, domestic, industrial, institutional and commercial. Method
of service and sales is portable exchange water conditioners, permanently {nstalled water conditioners on a rental basis and
outright sales.

Number of Franchisees: 46 in 21 States and Canada

In Business Since: 1963

Equity Capital Needed: $15, 000

Financial Assistance Available: After initial financing WaterCare provides dealer growth money on plant equipment and

rental water conditioners.

Training Provided: Includes techniques of water conditioning, water analysis, sales and service of equipment, office
procedures, management, &ll of which is done at our home office and plant in Manitowoc, Wisconsin and our "Desler-Lab"
company-owned retail operation at Green Bay, Wisconsin. Time is approximately one week in Wisconsin and one week by
dealer counselor at the franchisee’s place of operation. In addition, monthly call on franchigee by dealer counselor and semi-
annual area work seminars.

Managerial Assistance Available: Same as above

Information Submitted: June 1973

WATER REFINING COMPANY
500 N. Verity Parkway
Middletown, Ohio 45043

Joel C, Edison, Vice President

Description of Operation: Water conditioning sales - rentals - service.

Number of Franchisees: 900 in all 50 States

In Business Since: 1957

Equity Capital Needed: $5,000 up

Financial Assistance Available: Total sales (marketing), business, service, etc,

Training Provided: Continuing

Managerial Assistance Available: Continuing

Information Submitted: April 1973
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MISCELLANEOUS WHOLESALE/RETAIL AND SERVICE BUSINESSES

AMERICAN HERITAGE AGENCY, INC.
Heritage Building

1996 Park Street

Hartford, Connecticut 06106

Dauglas R. Townsend, Director

Description of Operation: Wedding consulting business furnishing services tailored to the needs of the bride-to-ce.

Number of Franchisees: 4 in Connecticut

In Business Since: 1928

Equity Capital Needed: $10, 000

Financial Assigtance Available: Financing of up to 50 percent of the franchise fee provided credit standards can be met.

T"‘“"ﬂ;‘ﬂ Provided: 12-days of formal classroom training and on-the-job training at established office: up to 30 days training
T see’s own office; periodic briefings and meetings.

Managerial Assistance ivallable: Liaison officer available to help in solving problems, expanding operations and suggesting
improvements.

Information Submitted: Aprdl 1873

ARTMASTERS LEAGUE, INC,
151 East 55th Street

New York, New York 10022
National Sales Director

Description of Operation: Setting up an art dealership to handle one of a kind original American art that i8 registered, hand
signed, matted under glass and distinctively framed, Dealer i8 trained to gell to all kinds of retail outlets, hold fund rsising
campaigns, auctions, art fairs and he may also open his own gallery. Minimum markup is 100% on cost or more. No fees
or royalties are charged. Investment is only paintings and exchange privileges are granted to dealers.

Number of Franchisees: 140 in nearly all continental States, Canada and Japan.

In Business Since: 1971

Equity Capital Needed: $3, 000 to §4, 000.

Financial Assistance Available: There i# no need for financing. Dealer purchases only inventory of art as needed.

Training Provided: Training is in person at the home office onh & one to one basis with company people. Duration is as long
as dealer needs plus viewing of videotape-educational film on art and paintings, plus a training manual and follow-up.

Managerial Assistance Available: News and information bulletin plus direct contact by company supervisors and home office
staff. Unlimited exchange privieges based on sixty day cycles allows each dealer to revise his inventory in accordance with
local needs.

Information Submitted: May 1973

BAR-MASTER, INC,

5059 Melrose Avenue

Los Angeles, California 50038
J. H. McMillen, President

Description of Operation: Manufacture soft drink and liquor dispensers and market them through local distributors.

Number of Franchisees: 25 in 11 States.

In Business Since: 1852

Equity Capital Needed: $3, 000 to $10, 000.

Financial Assistance Available: None

Training Provided: Two weeks.
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Managerial Assistance Available: On-going asaistance as long as relationships last.

Information Submitted: April 1973

BATHIQUE INTERNATIONAL LTD,
1551 Monroe Avenue

Rochester, New York 14618
Donald N. Largon, President

Description of Operation: A retail bath speciality shop offering bath products and accessories,

Number of Franchisees: 19 in 14 States,

In Business Since: 1969
Equity Capital Needed: $50, 000.

Financial Assistance Avatlable: Bank financing up to $25, 000.

Training Provided: A concentrated three week training period i conducted for all new franchisees. Two individuals from
each franchise participate in a one week Manuger Training Program. This program includes classrcom and on-the-job
training under experienced managers. An additionsl two weeks of on-site location is provided by the Home Office Staff at the
time the franchisees' shop openas.

Managericl Assistance Avajlable: Bathique International provides weekly review and feedback concerning shop operators in
areas such as sales, purchasing, advertising and labor scheduling. Merchandise i8 recommended to franchisees after testing
in company shop. Merchandise i@ bought directly from recommended guppliers. A continuous personnel training program is
strongly emphasized. Advertising materials are provided regularly. Annual and regional conferences are conducted to
inform franchisees of new trends and ideas.

Information Submitted: May 1973

BOULEVARD ELECTRONICS
2358 North Seeley Avenue
Chicago, Illinois 60647
James J. Pelts, President

Description of Operation: Boulevard Electronics manufactures a portable home whirlpool under the trade name of Hydro-Jet.
This whirlpool i8 sold to distributors who in turn employ direct salesmen who demonstrate this product in the home.

Number of Franchisees: 15 in 10 States.

In Business Since: 1964

Equity Capital Needed: $20, 000 to $25, 000,

Financial Assistance Available: Provide distributors net 15 days terms on purchases assuming proper financial statement,

Training Provided: Orientation and training in Chicago for 2-5 days prior to starting in business. Field trips by trained
personnel after commencing business. Constant telephone communication. Manuals and advertising aids provided.

Managerial Assistance Available: Intensive assistance first 3 months of operation. Follow-up and further assistance if
needed after that.

Information Submitted: April 1973

BUNING THE FLORIST, INC.

144 East Las Olas Boulevard

Fort Lauderdale, Florida 33301

Anthony A. Sarandes, Director of Franchise Sales

Description of Operation: Buning the Florist, Inc., offers unique retail florist shops throughout the United States. Store size
depends on program. Franchise package includes inventory, site selection, and design plus full accounting services and
training. Company operates 20 wholly owned units in addition to franchise locations.

Number of Franchisees: 7 in Florida.

In Business Since: 1925

Equity Capital Needed: $27, 500 to $52, 500 depending o.. package. .

Financial Assistance Available: Will finance portion of fee to qualified applicant,
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Training Provided: Four weeks of classroom training and two weeks on-the-job training.

Manageria) Assistance Available: Buning provides continual management services, along with providing all accounting
functions, advertising and regular monthly profit and loss statements. Field supervisors work closely with all locations.

Information Submitted: May 1973

CAREY'S CARD SHOPS

Dix McCuire Plaza
Wrightstown, New Jersey 08562
C. J. Hughes

Description of Operation: Retatl card shops, gift, jowelry, party goods, novelties and books. Locations are in shopping
centers on malls, also main street area of city.

Number of Franchisees: 8 in New York and Pennsylvania.

In Business Since: 1938

Equity Capital Needed: $185, 000.

Financial Assistance Available: Loans up to $10, 000,

Training Provided: Four weeks at start plus constant management help in store planning, layout and fixtures.

Managerial Assistance Available: Full merchandise program, display, inventory control, and record keeping.

Information Submitted: May 1873

CONSUMER PRODUCTS OF AMERICA, INC.

P, O, Box 238

Miami, Florida 33157

M, Mattaway, President
Description of Operation: Rack merchandising in supermarkets, drug stores and variety stores.
Number of Franchisees; ¢ in Florida, Texas, Louisiana, and New Jersey.
In Business Since: 1965

Equity Capital Needed: $18, 000 to $50,000

Financial Assistance Available: None
Training Provided: One to two weeks as required.

Managerial Assistance Available: Continuing

Informstion Submitted: April 1873

CONTINENTAL MARKETING, INC,
5918 North Green Bay Avenue
Milwaukee, Wisconsin 53209

R. Krantz, President

Description of Operation: Sale >f comprehensive photographic plan to the amateur family including modern photographic
equipment, film and Processing at discount prices, quality portrait enlargement service, additional buying rights at 6% plus
other merchandise and service’ too numerous to mention.

Number of Franchisees: 5 in Wisconsin and Ohio,

In Business Since: 1967

Equity Capital Needed: $10, 000.

Financial Assistance Available: Kind and amount depending on financial statement of individual.

Training Provided: Intensive field training in franchisees area for one week plus continuous training available at home office.
Complete audio visual programs with updating included.
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Managerial Assistance Available: Continental Marketing, Inc., provides continuous management and techaical assistance for
the life of the franchise which includes operations manuals with updating, company bulleting and personal visitation.

Information Submitted: May 1973

CUSACK ELECTRONIC, INC,
COLOR TURE CENTER

16525 Van Dam Road

;. O, Box 14

South Holland, Nlinois 60473

T. R. Cusack, Di: ector of Sales

Description of Operation: Rebuilding and reprocessing color and black /white television picture tubes to be sold direct to the
consumer and installed i{n the customers home or business.

Number of Franchisees: 3 in Illinois, Indfana and Florida.

In Business Since: 1971
Equity Capita® Needed: $9,675 to $20, 000,

Financial Assistance Available: Financing available to qualified individuals.

Training Provided: Seven to ten days training at company facility. A step by step complete operating manual on all

processes,” A retralning program on new processes and new personnel. Training and sssistance in new facility during start
up period. Home office assistance at all times.

Managerial Assistance Available: Assistance on-site location, advertising, quality control, market surveys, engineerirg
assistance on new processes, procedures updating, and technical bulleting. Management assistance, monthly profit an: loss
analysis. Continual assistance un all phases of operation.

Information Submitted: June 1973

FIREPLACE SHOPS, INC,

2700 East Maple Road

Walled Lake, Michigan 45088
William Benson, Vice President

Description of Operation: Specialized shop selling fireplaces, fireplace equipment and acceasories, lighting fixtures,
furniture items, wall decor and decorative items. The shops are known as Kings Row Fireplace Shops.

Number of Franchisees: 40 in 19 States.

In Business Since: 1965

Equity Capital Needed: $25, 000

Financial Agaistance Available: The totat cost of a Kings Row Fireplace Shop is $60, 000 to $50, 000, depending on the cost of
constructing and fixturing the store and the aniount of initial inventory. The franchisors {s primarily liable to all creditors
of the franchisee. Fireplace Shops will assist franchisee in securing his own bank loan, for payment of the purchase price.

Training Provided: One week of formal training programs : t the home office of Fireplace Shops, Inc., and up tc one to two
weeks of working with an existing store owner. A representative of the company will attend store opening and work with
store owner for first week. Continued assistance programs and seminars semi-annually attended by all store owners.
Continuous training provided by up-dated manuals, bulletins, and on the spot counaeling.

Managerial Assistance Available: Frequent visits to stores, training programs for new employees; central advertising and
promotional gervices; merchandising committee consisting of successful store owners; up-dated product and operating
manuals; review of financial status and comparisons with stores.

Information Submitted: May 1973

GIFTAMERICA, INC,

1 Lake Strect

Upper Saddle River, New Jersey 07458

J. M. Hoffman, Vice President, Marketing

74



Q

ERIC

Aruitoxt provided by Eic:

Description of Operation: GiftAmerica offers a number of quality gifts for sale to callers to its national toll-free number -
800) 325-5000. It has approximately 6, 000 full service dealers {franchisees) throughout the continental United States, who
will deliver the gifts almost anywhere in the country within 24 hours. Dealers will also be able to make sales of these gifts
trom inventories in their own stores. Full operation will commence late in 1973, Company is a wholly-owned subsidiary of

Western Union Corporation.

Number of Franchisees: Approximately 6,000 in a1l Stateg except Alaska and Hawali.

In Business Since: 1972
Equity Capital Needed: $595 is currently the maximum franchise fee.

Financial Assistance Available: None

Training Provided: Training will be provided by District Managers of GiftAmerica to demonstrate the company's procedurss
for inventory control, promotion, display. and sellirg. The duration of training will vary according to the needs of the
particular franchisess concerned.

Managerial Assistance Available: Each franchisee will receive guidance and assistance in the operation of its franchise by
GiftAmerica, principally through periodic visits to its place of business by the District Manager. In addition, GiftAmerica
has designed computerized stock control and financial recording systems which will relieve the franchisees of unnecessary
work in these areas.

Information Submitted: May 1973

GOLDEN DOLPHIN, INC,
29 East Rawls Road

Des Plaines, 1llinois 606018
Paul R, Paulson, President

Description of Operation: Golden Dolphin, Inc., provides licease opportunities in the retailing of color coordinated bathroom
accessories; towela, shower curtains, rugs and a complete line of decorative accessories. The retail stores are generaily
classified an Bath Boutique Speciality Stores.

Number of Franchisces: 40 inIllinois, Michigan, Virginia and North Carolina.

In Business Since: 15€0

Equity Capitai Needed: $18, 000-$30, 000, Includes license fee and initial inventory.

Financial Assistance Available: Golden Dolphin, Inc., provides no financial assistance, however, the value of our franchige
and product inventory i8 sufficient to obtain funds from any normal lending institution.

Training Provided: The company provides thorough assistance in the planning, fixturing and initial set-up of all licensed
shops. Training, operations manuals and merchandising aids are available to all licensees, Golden Dolphin, ir. addition to
assistance provided by local representatives, will fly licensee to Chicago for training in retailing.

Managerial Assistance Available: Company roprescntatives provide regular assistance in the merchandising of the orodudt
{ine. Guides in the merchandising of cuior are provided on a continuing basis. Manuals for each phara nre provided for
each licensee. However, management for the various phases of retail operation remains in the hands of the licensee.

Information Submitted: April 1973

INTERCHANGE CORPORATION
2512 Program Prive #105
Dallas, Texas 75220

Edward Postel, President

Description of Operstion: Manufacturer of jewelry which is unique and U.S. patented. Stones i.re intc. changeable,

Number of Franchigsees: 4 in Texas, South Carolina and North Carolina.

in Busineas Since: 1952

Equity Capital Needed: $3, 500,

Financial Assistance Av-ilable: When credit is approved we will finance 50% of all repeat orders.

Training Provided: & few days of traiuing initially followed k3 continuous contact. Field training and home office training in
Dallas in the selling of jewelry.

Managerial Assistance Available: Constant personal contact by mail and telephone. Assistance in hiring and training of
Tocal personel in the art of jewelry selling and administration
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Information Submitted: June 1873

INTRO-MATE CORPORATION

7565 Mission Gorge Road

San Diego, Californfa 92120

John Howard, Naticnal Sales Director

Description of Operation: Intro-Mate i3 & personalized introduction service and its sole purpose is to match single, divorced
and widowed adults on a compatible basis. The charge for this service is $195 for 1 year and $285 for 2 years, The
individual who joins receives bhetween one and three matches per month.

Number of Franchisees: 3 in California and Arizona.

In Business Since: 1869

Equity Capital Needed: $4, 000 to $10, 060,

Financial Assistance Available: Minimum of 50% down, balance financed by company.

Training Provided: Complete office set up and expense paid training in San Diego for at least one week. Continuous pro-
motional assistance is provided,

Managerial Assistance Available: All the forms are provided ior sales to collection procedures. The initial printing is
provided at company expense. Our matching system is throughly explained.

Information Submitted: April 1973

ITCO CORPORATION

1630 North Jackson

P, O, Box 457

Kansas City, Missouri 64141
T. A, Thomgon

Sales Manager

Description of Operation: Distributora of merchandise, equipment, products, and replacement parts, geared to the farmer
and rurai resident, only through ITCO dealars.

Number of Franchisees: 100 in 14 States - mainly throughout the Midwest,

In Business Since: 1859

Equity Capital Needed: $5,000 to $25, 000

Financial Assistance Available: Outside financing only.

Training Provided: One to two weeks in-store training by company merchandising manager.

Managerial Assistance Available: ITCO provides continual management assistance and service for th» life of the franchise
in all phases of operation. Product manuals, catalogs, and supplements provided. Automatic updating of information,
Weekly telephone WATS line contact with each store. ITCO sponsored dealer convention annually. Continual new lines
research.

* Informatioa Submitted: April 1873

JAMES WIITE CORPORATION
181 South Highway 17-92
Longwood, Florida 32750

Description of Operation: Sales of patenied solid air freshener for use by commercial concerns and fund raising
organizations,

Number of Franchisees: 11 in 15 States.

In Buainesa Since: 1971

Equity Capital Needed: $10 plus operating funds.

Financial Assistance Available: None beyond consignment credit of 30 days,

Training Provided: Sales aids, brochures, samples of product, sample letter of solicitation ana sales pitch, application
sheets, order forms and materials to study.
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Meanagerinl Assistance Availsble: Professional experience and guidance by corporation's top executives, with product sales
assistance by written material and telephone conferences.

Information Submitted: April 1973

THE JEWELER'S EMPORIUM
4959 Hollywood Boulevard

Los Angeles, California 90027
Laurence F, Almond

Director of Operations

Description of Operation: The Jeweler's Emporium is a wholesale and retail boutique featuring thousands of domestic and
imported costume jewelry parts, cameos, beads, lockets, metal findings, key chains, ear hoops, brooches, chains, pearls,
supplies and parts of e“c.y description, The stor:. are in major shopping conters and other major trading areas.

Number of Franchisses: 7 in Californis, Washington, Arizona, and Oregoa.

In Business Since: 1969
Equity Capital Needed: Approximately $15, 000
Financial Assistance Available: Partial financing is sometimes availsble,

Training Frovided: The franchisee is intengively trained in a company siore, and then sssisted in the grand opening of his
store by a company supervisor.

Managerial Assistance Available: The franchisee is provided with a marual of vperation, forras for operation, and
direction forms, Bookkeeping services are provided. Management services aic also provided for the life of the franchise.

Information Submitted: April 1973

LAFAYETTE ELECTRONICS SALES, INC.
P. O. Box L.

.Syosset, New York 11791

Robert Laub, Vice President

Description of Operation: Retailing consumer and hobby electronics.

Nuwber of Franchisees: 360 in all States.
In Business Since: 1821
Equity Capital Needed:

Financisl Assistance Available: None

T. Provided: On-the-job training in another franchisee-owned store is available, but firm prefers that prospective
ranchisees have retail electronics bsckground.

Managerial Assistance Available: Uniform accowrding system, On-going advertising program. Merchandising specislists

regularly visit stores and offer guidance.

Infsrmation Submitted: June 1973

MacLEVY PRODUCTS CORPORATION
82-21 Corcna Avenue

Elmhurs., New York 11373

Monty MacLevy, President

.
Description of Operation: Heaxlth club and salon, Company collects no fees or royalties and only sells equipment to fran-
chisee. Franchise operation available from associate companies and financing availeble from commercial credit oi-gani-

zations.

Number of Franchisees: 25

In Business Since: 1968
Equity Capital Needed: $10, 000 to $25, 000.

Finsncial Assistance Available: No financia: assistance provided by MscLevy. Financing available through commercial
credit organizations. Company terms of purchase are 30% depeait with order, balance COD,
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Training Provided: One to seven day training period arajlable at various operating Health Clubs in different locatioans in the
USA. Franchisor provides operation manuals "A Profitable Business. " as well as instructional material and business
systems to assist Health Club operator in initial operation. Franchisor also furnishes architectural advice, plans and layouts
and suggests list of equipment,

Managerial Agsistance Available: Managerial and technical assistance by telephone or through correspondence at no charge.
Distributors for franchisor will make periodic visits to the franchisee,

Inforr.ation Subnutted: April 1973

MAGIC FINGERS, INC.

4685 Ponce de Leon Boulevard
Coral Gables, Florida 33146
John J. Houghtaling, President

Description of Operation: Manufacture and sale of magic fingers relaxation equipment - coin operated for motei instaliations,

Number of Franichisees: 150 in all States excluding Alacka,

In Business Since: 1960

Equity Capital Needed: $3,000

Financial Assistance Available: Kind and amount depending upon financial statement of the individuai,

Training Provided: In the fiela training i franchisee's area ~ two iull days,

Msnagerial Assistonce Avallable; Periodic regional meetings, Constant contact by telephone,

Information Submitted: April 1873

MEISTERGRAM

310 Lakeside Avenue, West
Cleveland, Ohio 44113

E. B. Meister, President

Description of Operation: Meistergram is the originator and largest source of monogram embroidery equipment and supplies
and has been in business since 1931, Much of our equipment is gold to department stores and manufacturers. Several
hundred of our accounts are individuals whe acquire equipment to set up their own monogram service,

Num.ber of Franchisees: 300 in 48 States.

In Business Since; 1969

Equity Capitai Needed: $1, 000.

Financial Assistance /vallable: The franchisee may pay hall tic amount and finance the rest over 12 months.

Trairing Proviged: Two days of training on premises with one or two days of follow~up.

Managerial Assistance Available: Factory trained instructor installs machine on premises and teaches franchisee how to
operate and maintain equipment, work with different materials and garments.

Information Submitted: June 1873

NADEAU LOOMS, I° C,

725 Branch Avenue

Providence, Rhode Island 02904
Elphege Nadeau, President

Description of Operation: Cloth Crafters Franchise. Home studio includes 4 Nadeau looms, audio visual teaching unit, hand-
woven fabrics, ready wound warps and fillers. Franchisee sella handweaving lessons, lroms equipment, accessories, hand-
woven cloths and yarns.

Number of Franchigees: 4 in New York and New Jersey.

In_Business Since: 1859

Equity Capital Needed: $2, 500.

Financial Agsistance Available: None
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Training Provided: One week of training.

Managerial Assistance Available: Continuous assistance and direction.

Information Submitted: June 1973

NATIONWIDE EXTERMINATING. INC.
231 Main Street

Hamilton, Chio 45013

David M. Valentine, President

Description of Operation: Nationwide Exterminating offers a chemical and equipment and/or service only operation. Store
will be designed by Nationwide to suit indlvidual needs, Inventory of Nationwide chemical products including nationally

known selected producis.

Number of Franchisees: 32 in 7 States and Israel

In Business Since: 1968

Equity Capital Needed: With store $4,350. $350 for service franchise only.

Financial assistance Available: A total investment of £4, 350 is necessary to open a Nationwide store franchise. A down
payment of 20 percent of the total inventory is required. Nationwide will finance the remaining balance on a two year

24 month payment basis. Franchisees interestzd only in service (minus store) pay an initial fee of $350 with an annual
renewal fee of $200. There are no royalty charges.

Training Provided: Intensive 14 day training course immaterial of any previous training is required. All training is con-
ducted at the home office. A further one week is given franchisees with store operations in their store by trained Nationwide
supervisor.

Managerial Assistance Available: Nationwide provides continuous management service which includes a simplified automatic
bookkeeping system, advertising, sales proof books, manual of operations, and all office forms. Nationwide technical field
personnel work closely with franchisees.

Information Submitted: April 1973

PAPERBACK BOOKSMITH

395 Columbia Road

Dorchester, Massachusetts 02125
Paul A, Supovitz, Vice President

Description of Operation: Quality oriented book and record stores with a complete collection of paperbuacks, hardcovers,
remainders, records, tapes, magazines, and posters.

Number of Franchigees: 18 in 7 States.

In Business Since: 1981

Equity Capital Needed: $30, 000.

Financial Assistance Available: We provide assistance in obtaining local bank financing and provide an open line of credit with
our subsidiary distribution -ompany (Booksmith Distributing Corporation).

Training Provided: Rigorous four week pre-opening training program at company expeénse, to familiarize owner with every-
thing from ordering to sales-forecasting and accounting, how to control cash-flow, and how to merchandise effectively.

Managerial Assistance Available: Company representatives make periodic visits to the stores to asaist in keeping them at
their highest quality, and maximum profit potential. Our experienced buying staff constantly buys what's right for each store.
Qur inventory control system has been developed and modified cver the past 11 years to allow the owner the lowest possible
inventory expense while maintaining the highest possible sales level. Almost 100% of the store inventory is returnable for
credit, and backing up every store owner is our $1, 000, 000 inventory warehouse.

Information Submitted: July 1973
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PARKING COMPANY OF AMERICA
1709 Arapahoe Street

enver, Colorado 80202

Richsrd R. Chavesa

Dascription of g%ntion: Franchisee purchases an area (city) from the home office for exclusive right to that area. The
home office provides meters, signs, stickers, etc., to franchisee, in return franchisee pays 8 percent of total lot rents to
the home office for this service. It is the frapnchisee's responsibility to get as many lots as possible.

Number of Franchigees: 250 in 12 States

In Business Since: 1863

Equity Capital Needed: $10, 000

Financial Assistance Available: Franchisor will finance most franchisees.

Training Provided: Six months,

Managerial Assistance Available: Annual convention to discuws latest developments in the parking industry, Also seminars
for all franchiseos to discuss current problems and new ideas.

Information Submitted: April 1973

FHOTOLAND STUDIO OF CLEVELAND
41 Colonial Arcade

Cleveland, Ohio 44115

Joseph G, Ballard, General Manager

Description of Operation: Volume portrait photography. FPhotoland Franchise Systems offers a unique retail photo studio
operation. 750 to 1, 200 aquare feet needed. Open six days a week, eighi hours per day. An inventory of frames, samples,
manuals, supplies, floor plans and decorating schemes provided, Photoland provides all photo equipment needed and the
services of cur modern electronic finishing laboratory. All art work and finishing of old photos available at competitive
prices.

Number of Franchisees: 3 in Ohio

In Business Since: 1969

Equity Capita) Needed: $18, 500

Financial Assistance Available: A total investment of $18,500 is necessary to open a Photoland franchire, The down pay-
ment of $10, 000 pays for inventory and training. All equipment needed {8 included. Photoland will finance the balance if
franchisee has good credit references (3 years). Franchisee has option to arrange own outside financing.

Training Provided: Intensive three weeks mandatory training course is scheduled for all new franchisees an'd their personnel,
One week conducted at the home office achool and on site at company training store: two weeks at franchisee's outlet under
the supervision of full time Photoland supervisor,

Managerial Assistance Available: Photoland provides continual management service for the life of the franchise in such sreas
as bookkeeping, advertising, etc. Complete manuals of operations, forms, and directions are provided. District managers
are available in all regions to work closely with franchisees and vigit stores regularly to asaist solving problems. FPhotoland
sponsors meetings of franchisees and conducts marketing and product research to maintain high Photoland consumer
acceptance, and supplies constant new promotions to secure additional business. Photoland will provide fnnohi.nee its
finishing 1ab services at rates lower than he can obtain elsewhere, if desired.

Information Submitted: June 1973

RADIO SHACK DIVISION
TANDY CORPORATION
2615 West 7th Street

Forth Worth, Texas 76107
Robert R, Lynch, Director

! nts are
Description of Opsration: September 1971, Rad’e Shack withdrew its offer to franchise. All previous commiteme
bemg_’h%mred. Radio Shack presently offers a licensing program to established retailers in towns of 20, 000 or less in
population. The dealerships are called Authorized Sales Centers,

Number of Franchisees: 326 in all States except Hawali, Alaska, North Dakota and Delaware.

In Business Since: 1871
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Equity Capital Needed: $6, 000

Financial Assistance Available: Asgist with bank presentation. No Direct financial aid provided by franchisors.

Training Provided: Since dealerships are granted only to existing retailers, no formal training is provided. Procedures
manual, display guide and miscellaneous instructional materials supplied upon approval of applicant.

Managerial Assistance Avrilable: Weekly scheduled phone consultation, periodic visits (usually twice a year) for review of
performance. Free ad mat service to introduce new lines and explain advertising and promotional plans. ‘Provide technical
manuals covering operational and servicing of consumer electronics merchandise.

Information Submitted: April 1973

REDD PEST CONTROL, COMPANY, INC.
4114 Northview Drive

Jackson, Missisaippi 39206

J. C. Redd

Description of Operation: Pest and exterminating operations.

Number of Franchisees: 6 in Tennessee, Louisiana, Mississippl and Florida.

in Business Since: 1946

Equity Capital Needed: $15, 000 minimum.

Financial Assistance Available: Franchisee will be able to factor his accounts receivable and furnish finwncing for equipment
and vehicles.

Training Provided: Three to six months depending on background.

Managerial Assistance Available: Extensive assistance for the first year; additional assistance thereafter, as required.

{nformation Submitted: April 1973

SCHULER ENTERPRISES, INC,
P, O, Box 1771

Longview, Texas 75601

H. George Schuler, President

Description of Operation: Producing telephone directories for a marketable area.

Number of Franchisees: 5 in Texas.

In Business Since: 1970

Equity Capital Needed: $30, 000.

Financial Assistance Available;: We will assist on accounts receivables and printing credit.

Training Provided: Three weeks intensive training and continued supervision.

Managerial Assistance Available: Continual technical assistance, total production assistance, marketing assistance and
sales assistance.

Information Submitted: May 1973

SELECTRA-DATE CORPORATION
13-22 Jackson Avenue

Long Island City, New York 11101
Robert Friedman, President

Description of Operation: Computer-dating has been around since Art Linkletter started playing matching games with &
Univac Computer in the late fifties. But that was just for laughs. Today its for love and money, with a score of computer-~
dating firms throughout the country reporting brisk business. Selectra~-Date, one of the pioneers, now offers a complete
turn-key parkage that makes it possible for any reputable individual with a sound busiaegs or professional background to enter
this fascinating work. Since all computer processing is handled entirely by the company, no technical knowledge is required.

Number of Franchisees: 9 in 7 States.

In Business Since: 12968
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Equity Capital Needed: $5, 000

Financial Assistance Available: The total required investment for promotional material, initial advertising, franchise fee,
and for f rms and stationery is $7,500, of which Selectra-Date will finance $2, 500 for qualified franchigsees. In addition the
franchisee should have sufficient capital to adequately equip his office and to see him through the first 30 days of operation,

Training Provided: A full time Selectra-Date executive thoroughly traing each franchisee in all phases of the business during
the first week he is in operation,

Managerial Assistance Available: Selectra-Date furnishes continuing individual guidance and support in all phases of the
franchisee's operation.

Information Submitted: April 1973

STRETCH & SEW, INC.
P. O. Box 185

Eugene, Oregon 97401
H. B. Person, President

Description of Operation: Teach the idea of sewing with knits, Sale of knit fabrics, patterns and books.

Nu@?er of Franchisees: 123 in 31 States and Canada

In Business Since: 1069

Equity Capital Needed: $30, 000 to $50, 000

Financial Assistance Available: None

Training Provided: Management training for five days at home office. Teacher training for the firat three teachers of each
franchise store.

Managerial Assistance Available: Provides continual management gervice for life of franchise agreement, Field service
representatives available to asaist. Regular regional franchise meetings.

Information Submitted: April 1973

SUNLIGHTING SYSTEMS, INC.

572 North Frederick Avenue
Gaithersburg, Maryland 20760

Frank Grant, National Franchise Director

Description of Operation: Sunlighting is » franchise concept that applies exclusive, tested techniques to the retail lighting
business. Its particular uniqueness lies in a merchandising preogram that Provides every conceivable lighting category under
one roof, Each store is approximately 3, 000 square feet in a major shopping center with ample store-front parking and is
open twelve hours daily six days a week. Sunlighting takes the lease on the store and subleases it to the franchisee.

Number of Franchisees: 32 in 12 States.

In Bu..iness Since: 1969

Equity Capital Needed: $25, 000 minimum

Financial Assistance Available: A total investment of $5, 500 is necessary to open a Sunlighting Lamp and Shade Center. The
down payment of $25, 000 pays for franchise fee, leasehold improvements, computerized cash register and opening day
advertising campaign. The balance of $34, 500 can be financed (60 month program) by Sunlighting banking sources,

Franchisee has option to arrange own outside financing.

Training Proviied: Intensive 30 day, mandatory training course is scheduled for all new franchisees, Two weeks are con~
ducted at the home office school and at the company training store. Two weeks at the franchisee's store under the supervision
of full time Sunlighting employees.

Managerial Assistance Available: Sunlighting provides continual management service for the life of the franchise in such *
areas as weekly computerized inventory control, advertising and regularly scheduled restocking of store. Complete manuals
of operations, forms and directions are provided. District managers work closely with franchisees and visit stores regularly
to assist in solving problems. Sunlighting sponsors meetings of franchisees and conducts marketing regearch to maintain
high Sunlighting consumer acceptence.

Information Submitted: April 1973
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TEAM CENTRAL, INCORPORATED
720 - 29th Avenue Southeast
Minneapolis, Minnesota 55414
James E. Thompson

Director of Center Operations

Description of Operation: Establish retail electronics centers. Specializing in consumer-oriented home entertainment
products such as stereo, T.V. and radios. Each center s approximately 3, 000 square feet in a shopping center, strip
center or free standing building. TEAM Central provides a turnkey center including leasehold improvements and fixtures
available through leasing programas.

Number of Franchisees: 73 in 14 States

In Business Since: 1946

Equity Capital Needed: $60, 000

Financial Assistance Available: A total investment of $110, 000 is necessary to open & TEAM Electronics Center. A $60, 000
cash investment is supported by dating terms oh inventory $15, 000 from TEAM Central., TEAM Central will assist in
gsecuring bank and leasing terms.

Training Provided:- Company store in Minneapolis, Minnesota -~ 17 days.

Managerial Assistance Available: Two conferences, regional gsales meetings, continuing field representation - operations
manuals, warranty manuals, assist the owner in bookkeeping, advertising, inventory, forms and procedures for daily
operations.

Information Submitted: Apsi! 1973

THE TINDER BOX INTERNATIONAI., LTD.
1723 Cloverfield Boulevard

Santa Monica, California 90404

Laurence H. Simpson

Financial Vice President

Description of Operation: Retail pipes, tobacco, cigarettes, cigars and gifts, primarily in regional shopping centers.
Number of Franchisees: 71 in 23 States.

In Business Since: 1928

Equity Capital Needed: $25, 000

Financial Assistance Available: Will introduce franchisees to bankers.

Training Provided: Une week product familiarization training for franchisee and wife at franchisor's headquarters.
Perscral guidance b, specialists during first two weeks of operation at {ranchisee's own atore.

Managerial Assistance Available: Advertising, retailing product counselling by phone, mail. Regular counsellor - gales-
man visits to franchisee's operation. Franchisee may, but is not required to, buy his stock from franchisor.

Information Submitted: May 1973

TYPING TIGERS
P, O, Box 28201
Houston, Texas 77032
Floyd MacKenzie

Description of Operation: Sales and services, office supplies, crquipment and furniture; printing, and repairs. Rent and
lease office furniture and equipment,

Number of Franchisees: 3 in Texas,

In Business Since: 1968

Equity Capital Needed: None--no franchise fee; no minimum inventory required.

Financial Assgistance Available: On approved credit, 30 day open account.

Training Provided: Continuous training in sales and location if retail outlet is desired.

Managerial Agsistance Available: Continuous assistance in all phases of operations.
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Information Submitted: April 1973

THE UNEEDIT JEWELRY COMPANY
4504 Montana Avenue

El Paso, Texas 79903

Louis G. Glomb

Description of Operation: Franchisee obtains orders for custom designed hard enamel jeweliry items (closionne) such as:
charms, tie tacs, earrings, coat pins, charm bracelets, necklaces, brooches, medallions, cuff links, and etc. The fran-
chisee contacts: clubs, firms, associations, premium promoters, advertising agencies, churches, ete.

Number of Franchisees: 4 in Texas and New York.

In Business Since: 1981

Equity Capital Needed: $1, 000

Financial Assistance Available: Provide literature, circulars, price lists, display {tems in display case at a lost cost to
franchisee,

Training Provided: Intensive 8 hour training course on-aite at the company training store.

Managerial Aasistance Available: The Uneedit Jewelry Company provides various lists of firms. advertising agencies, clubs,
associations and churches to be contacted {n the franchisee's area.

Information Submitted: May 1973

UNITED AIR SPECIALISTS, INC,
6665 Creek Road

Cincinnati, Ohio 45242

Edward Halas

Description of Operation: Manufacturer of commercial and industrial electrostatic precipitators.

Number of Franchisees: 40 in 21 States.

In Business Since: 1866

Equity Capital Needed: $4, 995

Financial Assistance Available: Open account on reorders.

Training Provided: Two days training at factory.

Managerial Assistance Available: Continuous supervision by company personnel at franchisee's location. Staff of engineers
available at plant for technical assistance.

Information Submitted: May 1973

WINE HOBBY U,S,A,, INC.
100 North 8th Street

Allentown, Pennsylvania 18102
R. S. Walters, President

Description of Operation: Franchisors and wholesalers of supplies and equipment for the amateur winemaker.

Number of Franchisees: 28 in the East and Mid-west.

in Business Since: 1870

Equity Capital Nesded: $8, 000

Financial Assistance Available: None

Training Provided: On-the-job sales training, bulletins and promotions.

Managerial Assistance Available: Continuous assistance in all phases.

Information Submitted: April 1973
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WORLD BAZAAR

Munford, Inc.

68 Brookwood Drive, Northeast
Atianta, Georgia 30309

J. 8. Cooper, Jr.

Director of Sales

Deacription of Operation: Sale at retail of imported goods, i.e., art objects, furniture, home decorative items and other
useful imports.

Number of Franchisees: 17 in 7 States.

In Business Since: 1969

Equity Capital Needed: $40, 000 ~ $65, 000

Financial Assistance Available: Franchisor finances major portion of franchise fee over three years with no interest and up
to 60 percent of the opening inventory at 8 percent.

Training Provided: Approximately two weeks informal training in existing stores and the World Bazaar warehouse,

Managerial Assistance Available: Continuing assistance as needed.

Information Submitted: April 1973

RECEIVED TOO LATE TO CLASSIFY

AMERICAN PRE-SCHOOLS, INC,
2111 East Broadway, Suite 5
Tempe, Arizona 85282

C. Richard Hansen, Jr., President

Description of Operation: American Pre-Schools, Inc., offer complete child care and pre-school programs under the name
of American Pre-School and All Seasons Child Care. The standard facility is 3, 300 square fest and is designed for 78 to 100
children. American Pre-Schools assists the franchisee in obtaining a building and provides complete equipment package.

Number of Franchisees: 25 in Arizona, New Mexico and lowa.

In Business Since: 1968

Equity Capital Needed: $25, 000,

Financial Assistance Available: American Pre-Schools will finance $10, 000 of the $25, 000 investment for franchisees with
good credit.

Training Provided: One week training at home office plus additional training by company personnel in franchisee's own center.

Managerial Assistance Available: Continual assistance by company in all areas neceasary for successful operation of high
quality professional pre-school and child care center.

Information Submitted: August 1973

AMERICAN SPEED CENTERS, INC.
125 Phoenix Avenue

Modesto, California 95351

Adrian L., Weat, Preaident

Description of Operation: A chain of franchise retail high performance racing equipment stores, selling parts and
accessories for autos, boats and motorcycles. Stores are equipped to service professional racers and racing enthusiasts
with all their needs.

Number of Franchisees: 41 in 9 States.

In Business Since: 1971

Equity Capital Needed: $3, 500 to $7, 000 depending on size of starting inventory.

Financial Assistance Available: Franchisors assist franchisee with presentations to lending agencies for necessary financing.
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Training Provided: Prier to opening one week of training 18 provided at corporate office. Then, during grand opening &
company repreaentative agsiets franchisee in his store with all phases of operation, including, but not limited to purchasing,
sales, displays, advertising, inventory control and accounting.

Managerial Assistance Available: Franchisor provides continued assistance to franchisee in technical and product recom-
mendations, also new product lines and warehouse direct purchasing opportunities.

Information Submitted: June 1973

CamperRent

Marine Plaza Building

3100 East Qakland Park

Fort Lauderdale, Florida 33308
Dr. Stephen Slingsby

Description of Operation: Motor home (recreational vehicle) rentals, local and one way. Used for leisure time and business.

Number of F‘ranchiaees: 12 in 9 States.

In Business Since: 1870

Equity Capital Needed: $50. 000 plus net worth. $§3, 000 to $5, 000 working capital.

Financial Assistance Available: Assistance in vehicle financing.

Training Provided: Five toten days initially. Continuing training and assistance.

Managerial Asaistance Available: CamperRent primarily seeks on-going recreational vehicle, automobile, truck or leasing
operations as franchisees. training and assistance in CamperRent systems and procedures; advertising and #ales promotion
programs; and marketing tie-in promotions with airlines, campgrounds etc.

Information Submitted: August 1973

INTERNATIONAL SHOW ROOMS, INC.
7111 Carpenter Freeway

Dallas, Texas 75247

Harry Marcum, General Manager

Description of Operation: Men's wearing apparel (retail).

Number of Franchisees: 7 in Texas and South Dakota.

In Buginess Since: 1872

Equity Capital Needed: $15, 000 to $50, 000 depending on size of store.

Financial Assistance Available: Portion of inventory financed by company.

Training Provided: One wee' Of training of general offices and show room with an additional week at franchise store.
Continuous training and guidance after store is open.

Managerial Aqs_i.stance Available: In addition to the above, we offer assistance in establishing a location, store layout,
fixturing and advertising; provide a complete comprehensive operations manual and certain operating forms at no charge; will
hire and train manager or sales personnel. We also offer total purchasing and u guuranteed salable inventory.

Information Submitted: July 1973

MEDICINE SHOPPES INTERNATIONAL, INC,
201 Progress Parkway

Maryland Heights, Missourl 63043

Stan Burton, President

Description of Ope~.tion: Retail sales of pharmaceuticals and medicines, emphasing ethics, professionalism, and profits.

Number of Franchigsees: 38 in 23 States.

In Bugi_ggﬁince: 1971

Equity Capital Needed: Investment $20, 000 which inciudes fee, fixtures, and opening inventory.

Finzncial Assistance Available: Part of franchise fee may be on promissory note under certain conditions.
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Training Provided: Three day training seminar at corporate headquarters. Two days or longer store opening assistance and

Managerial Assistance Available: Continuous in-training program for advertising and store operations. We furnish book-
keeping and advertising services ant financial and operational analysis on a monthly basis. Assistance in-site selection,
leage negotiation, store layout, iixturing, personnel selection and purchasing procedures.

Information Submitted: August 1973

SAFARI CAMPS OF AMERICA, INC.

Post Office Box 617

Columbia, Missouri 65201

Dave Collins, Assistant Director of Development

Description of Operation: Safari has established a standardized system and method for designing, building and operating
unique, quality recreational facilities for campera under & national system known as Safari Camps, and Safari desires to
grant, and has granted, licenses to operate Safari Camps to qualified licensees.

Number of Franchisees: 125 in 36 States.

In Business Since: 1966

Equity Capital Needed: $50, 000 minimum.

Financial Assistance Available: None

Training Provided: Real estate, zoning and financial planning gchool of 1-2 day duration. Seminar covering construction,
advertising, operating and accounting procedures involved in campground management, lasting approxiraately one week.

Managerial Assistance Available: Consultation regarding acceptable site criteria and selection. On-site construction
assistance, including custom campground layout and building plans. Ongoing consultation on all facets of campground
operations. Frequent inspection vigits to insure chain wide adherence to quality standards. Maintenance of 800 number for
toll-free reservations and national directory; published semi-annually.

Information Submitted: August 1973

SCHERTLE GALLERIES, INC.
8380 Baltimore National Pike
Ellicott City, Maryland 21043
Edwin C. Saiontz, President

Description of Operation: Retail gales of original ofl paintings (mainly imported), frames, custom framing and portraits for
home and office. Franchisee {8 not required to tie up large sums of capital to finance inventories gince merchandise is
handled on & consignment basis.

Number of Franchisees: 23 in 11 States.

In Business Since: 1958

Equity Capital Needed: $15, 000 plus $5, 000 minimum working capital.

Financial Assistance Available: None as to equity capital requirements. .Franchisor does pay for ''Grand Opening" adver-
tising. Franchisor also pays travel and lodging during training period at home office company owned gallery.

Training Provided: Company provides franchisee with a comprehensive training program including one week of training
covering all aspects of the business at the home office company owned gallery.

Managerial Assistance Available: Schertle Galleries provide continuous manageinent advice with respect to merchandising,
display, advertising, custom framing techniques, etc.

Information Submitted: August 1973

X 187
ERIC

Aruitoxt provided by Eic:



Q

ERIC

Aruitoxt provided by Eic:

SPEED EQUIPMENT WORLDS OF AMERICA, INC.
4845 North Central Expressway

Dallas, Texas 75205

Charles J. Tanko, President

Description of Operation: Speed Equipment World is a retail chain specializing in high performance automotive accessories.
The stores are about 1, 500 square feet in size and are open from 9 ‘til1 9 five days & week and 8 'til 6 on Saturday. The
stores carry all major brand names in addition to the Speed Equipment World line.

Number of Franchisees: 61 in 32 States,

In Busineas Since: 1971

Equity Capital Needed: $5,000 - $8, 000.

Financial Assistance Available: None. $15,000 - $25, 000 is the total investment necossary to open a atore.

Training Provided: Marketing merchandising, bookkeeping, general business management are the types of training provided
during the two weeks of consecutive training. Consulting is provided for as long ss franchisee has business.

Managerial Assistance Available: Same as above.

Information Submitted: August 1973

PENEPRIME INTERNATIONAL, INC.
Shelard Plaza, Suite 282

Minneapolis, Minnesota 55426

J. Wilda, Marketing Manager

Description of Operation: Paving and stabilizailon of roads, parking areas and specialty merkets using the Peneprime line
of asphalt products.

Number of Franchisees: 16 in 14 States.

In_ siness Since: 1872

Equ ty Capital Needed: Minimum equipment plus working capital $16, 000.

Financial Assistance Available: Construction equipment leasing program.

Training Provided: Tailored to suit needs.

Managerial Assistance Available: Continued headquarters assistance avadlable. Periodic fleld training visits. National and
field seminars.

Information Submitted: August 1973

TV FACTS
550 Old Country Road
Hicksville, New York 11801

Description of Operation: TV Facts offers readers a localized weekly television guide with seven days of national and local
TV programming, cable TV, local news and advertising. Individually owned publications are¢ operated by local associate
publishers.

Number of Franchisees: 163 {n 29 States.

In Business Since: 1871

Equity Capital Needed: $7, 500

Financial Assistance Available: None

Training Provided: One week home office training in sales, advertising and circulation.

Managerial Assistance Available: Continuous assistance is provided by home office and area supervisors.

Information Submitted: September 1873
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