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Any discussion of the dimensions of contemporary

political campaigning would not be complete without some
consideration of heckling; for heckling, or the questioning of a
speaker while he is in the act of speaking, has become a salient
element on the political scene. In attempting to diminish the
heckler's impact, the speaker usually appeals to one of two segments
of the audience. He may direct his response to his supporters as the
intended auditors, or he may respond in an a2ttempt to effect change
in the actions of the hecklers ithemselves. Counter techniques
principally designed for his supporters'! confirmation include such
measures as ridiculing the antagonists:, turning the tables on thenm,
and using the hecklers as an example. Counter techniques mainly aimed
at altering the hecklers' percaptions include preaching or scolding,
teaching, disarming, defying, and counter threatening. The fitting
response selected by the speaker must take into account the
rhetorical situation. (WR)




, US.OEPARTMENT OF HEALTH,
. BEST COPY AVNLABLE EOUCATION & WELFARE
. - ded e NATIONAL INSTITUTE OF
» EDUCATION
“PERMISSION TO REPRDDUCE THIS COPY. | DUCED EXACTLY AS REmEone o EPRO
- DUCEO EXACTLY AS RECEIVED FROM
RIGHTED MATERIAL HAS BEEN GRANTED BY Hocld.ing Techn:lques and (bunten-tachniquos THE PERSDN OR ORGANIZATION ORIGIN
ATING .T POINTS OF VIEW OR OPINIONS
Robert D. STATED DO NOT NECESSARILY REPRE
R SENTOFFICIAL NATIONAL INSTITUTE OF
o Hagriqu} L by EDUCATION POSITION OR POLICY
TO ERIC AND ORGANIZATIONS OPERATING  *
UNDER AGREEMENTS WITH THE NATIONAL IN-
STITUTE OF EDUCATION FURTHER REPRO. Pobert D, Harrison
DUCTION OUTSIDE THE ERIC SYSTEM RE. .
QUIRES PERMISSION OF THE COPYRIGHT ! The Petmsylvmia state University

OWNER

Ay discussion of the dj.mepSions of contemporary political campaign-
ing would not be couplete wdthout some considerstion of heckling; for
heckling, or the questioning or jibing of a speaker while he is in the
act oij speaking, has become a salient element on the politiecal hustingse

Understood as a rhetorical phenomenon, the heckling encounter can be
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explicated by x{tilizing Professor Lloyd Bitzor's conceptualization of the
rhetorical, situations Bitzer writes, "Rhetorial. situation may be defined
as a conplex of persons, events, objects, and relations presenting an actual
or potential exlgence which ecan be completely ox partdally removed Af dis-
course, introduced into the situation, can so constrain human decision or
action as to bring about the significant modification of the ex:i.gence."1

I wuld suggest that the heckling tochniques such a5 the bpo. the Oatca;l,
the shout, the chant; the waved placard, the thmown object, the walkout, etce
becone the e:d.gence.z or create the urgency to rvaspond..3 The spegker's
theforical requirement becomes his ability to cope with the harassment by
providing a "fitting response."u The depiction of those possille responses
W1l provide the focus for this study.'

I;x attempting to diminieh the heckler's impact, the specker usually
appeals to one of tw segrﬁents of the immediate audiences He may direct his
response with his supporters (or the nonhecklors) as the intended auditors, or
he may respond in the attenpt to effect change in the action:s of the hecklers
themselves, Counter-techniques principally designed for his sﬁpporters'
@nfirmation include such measuras as ridiouling the antagonists, tuming the
taules on ¢/um, and using the hoecklers as an oxamplae Countor-techniques mainly

alnud at plboring the hecklers! porcoptions include presching or scolding,
- [ -
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teaching, disarming, defying, and countex\-t'.hreart.en:\.ng.,’5 It should be
noted that all of the categories and directions of appeal suggested

here aro neither oxhaustive nor fime. My purpose is to introduce a

means of viewing the heckling encounter, and the presentation will function
as that starting point,

Ridicule, or the unflattering deplction of the heckler, reprssents
one counter-technique in which the speakex can affim the support of the
nonhecklerse Professor Fobert Heath's discussion of scapegoating in
relation to dialectical confrontation serves to underline the significance
of ridicules' According to Hoathy "The use of a scapegoat exemplifies the
tactics of division and identiflcatlone Individudls separate themselves
from thelr enemiess' Then, they heap all of the social lnequities upon
these enemies, and finally they symbolically kill thema"® When George
Waollace encountered a long~haired heckler who was attempting to interrupt
his discourse, he repiied, "'You need a haircute I thought you had a
barbers' strike here for a n;oment."“" Heckled by antl-war adwcates, Hubert
Hunphrey sald, " 'Take allook at them « ¢ « Thoy're filled with hate and
bittemesse Basically, they're c:nmrds.@."'8 Thus, the counter~technique
of riddcule, as a means of reinforcing support, serves to differontiate
the antagonists from the others in the audience by pointing out regl or
imggined divergent characteristics,

A second counter~technique princdpally designed to rally the speaker's
adherents 1s tuming the tatless Professors Carroll Amold, Douglas
Bhnlyr zer and John Gerber suggest that tuming the tables inwolves the

accoptance of an opponent's promise, but the drawing of a different conclusione’
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After a number of the audiunce had staged a walkout, Hubert Humphrey
responded: "'Weo were just testing the exits on both ends of the gym,
and they wrke'10 A mass walkout at a George Wallace appearance
prompted this Wallace comment:  "Theve go the free speech boys o ATl
Thus, for the implementation of this counter-tochnique, the heckler's
action is acknowledged, but the spegker ﬁses it to his own advantage.

A third counter-technique to be ewployed with the speaker's followers
in mind is the use of the heckler as an examples The hecklers become,
in Kenneth Burke's tems, a "material reference," for an issue that awalts
development, Facing sustained heckling, George Wallace contended: *'You
folks are getting a good lesson in vhat I've been talking aboute We're
not talking about race, we're talking about anarchy."'13 Acoording to
newsman ReWs Apple, Jr., Hubert Humphrey's Yfinal :»nrd to the pro-Humphrey
Majority in the crowd was an gppeal to vote against 'the M ttemess and
nihilism and animosity' rapresented by the demonstra'o:rs."m In short,
the hecklers serve as visual aids for the spealtvr, enhancing the possibillity
that the supporters wdll got the messages

One method %the speaker has available to hin in the attempt to perimade
the hecklors themselves is through preaching or scolding theme This countar-
tochnique usually takes the fom of a denunclation of the behavior of the
protesterss At one point, Ednund Muskie admonished a heckler by saying:
¥1¥ou can only leam by J.isteninc. 15 Hubert Hunphrey on at least one
occasion countered his hecklers with this statement: ", o o 4t (the achiovement
of peace) will not be done by demonstrations; it idll not be dane by placardse
I wuld romind the audienco what the Seriptures say: Hlessed are the poace
m.kers, not the talkers, not the wa,l.kers. not the paraders.“16 Confronting

the hecklers, though, is the dilemms that if they take the speaker's advice
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ad become more civil, then they face the possibility of.having their
nessage co-opteds As Professors Fobert L. Scott and Donald Ko Saith
suggosty "A rhetoricsl thedry switable to our age must take into account
the charge that clvility and decorum serve as masks for the presexvation
of injustice, that they conderm the dispossesssd to non-being, and that

a8 transmitted in a techmologlcdl society they become the instrwentalities
of power for those who 'have, 17

The teaching cownter-technique represents a éeoond altermative for
the speakor in attempting to assuage the hecklers' In this case, competence
1s detailed by the speaker as Lt rclatos to his opponent's concermne When
the hecklers waved placards declaring " 'Wallace for Fuehrer, '* he szid,

"I was fighting Nazds before you people were bome I'm a disabled American
war veterane 1% Wuen some hecklers had walked out on him, Hubert Humphrey
noted: "'This is amgzing,' The last time aybody walked out on me was in
1948 when I pleaded for civil rmghts at the Democratic Gnvention-.-'"19

Thus, the antagonism seem: to be wanecessary or even comf.en-pmdnet!.vo.'

Ao ther counter-tectnique created principally for "the. hiscklet!s benefitH
1s the disaming attempts There are severasl varieties,’ The rhetorical
question 1s one approachs After hocklers had hooed his reference to
intellectual morons, George Wallace countered with: "'T don't lmowh";':‘f;;z'm
booing me or the intellectusl moronse ™2° Agreement or co-operation with
the antaadnists 1s another possitdlity, In order to blunt the attack of a
group of heckleors, Eduund Muskie invited one of their numbor to come to the

podium and spe.-akoz1

Utilizing another approach, the plea for synpathy or a
personal appesl, Goorge Wallaco sald: " 'When you intorrupt me it's hard to

koop my traln of thought o o o Man, this is tougho'"?2 PFinglly, by taking the
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5
hecKler's tawnt at face walue, the speakeér  will be employing a form of

the disaming counter-techniques' Upon hearing a shout of "1ofeg heil,"
Wallace retumed the following: ". 4 ¢ glad to see you Nazis here tonight, 23
In short, the disarming oomt.en:-tectumiqno catches the heckler off guards

If he persists with the toohniqué which 1s countered with a disarming
technique, then 4t will only decrease his effectiveness,' .

A fourth countar~technique dlrected at the heckler is that of defiances
6f this there are tw forms: the overt and the covorte Overt defiance is
euployed frequently after the throwing of objects or foliowing mch vocal
antagonisms' The speaker attempts to demonstrate that he has not been
persuaded by such activitye Hubert Humphreyvoxempliried this countor~technique -
~ when he declared: "I want it sald then of Hubexrt Humphrey that in e important
ahd”‘to‘agh vomont of his 1ife he stdod by vhat he believed, and he was rot
showted downe"?* The covert appmach, on the other hand,wuld consist of
ignoring the heckler, This counter-tachnique 15 probubly less suitable for
the instances in which the overt fom is wtilized; for, after all, it Lecomes
dfficidt to ignore a well thiown mssile, but 4t con sorve g most damaging
functions Dre Kim GAffin attests to the effe~tiveness of this aPproach vhen
he writas: "The inltiation of any communi.cative event carries with 1t an
implied request: 'Please validate me 1125 Thus, by ignoring the heckler,
the cruclial recognition is negated.

Finally, the speaker has at his disposal the countor~threat, or the
attempt to roply in kind to the hecklore Newsman Paul Valentine's description
of how one politiclan chose to use this counter-tochnique: is porhaps the
most vivid example: "His supportors cheered Wallacs when he repoatod his

standard vow that AL 'marchists! 1ie down in front of his cary 'it will be

the last time they”ll want to do ite!
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"Then he added, glaring at the hecklers, and if you don't believe
me, you just tiy me when I come back here as President of this c:nm'c.x:,r.“"36 .
Thus, the cownter-threat, complete with its menacing nature, may be the
loastessthetic of the avallablo counterm-techniques, but it has the advantage
of making clear thc intentions of the speakery

In conclucion, with this presentatlon I have attempted to view the
he~kling encounter rbetoriesllys I have suggested that the heckled speaker
not only has tho option of selecting a muntor<technlque in minimizing tae
effectiveness of thoe harassment, hut also he should be aware of the seyment
of the immediate audience for which his response will have maxirnm utility,
In short, the fitting response must take into account the rhetorlcal situationd
I trust that I have generaled some inslght into this dimension of contemporary
political compaigning, and I anticipate that we will pursue this subject at
greater length because of its significance as a rhetorical phenomenone
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Notes
1L10yd Bitzer, "The Rhetorical Situation," Philo sophy and Rhstoric,

I (January 1968), rpts' in Contemporary Theorios of Rhetoric: Selosted
Roadinrs, ede Richard L. Johanm‘asen (New York: Harper and Fow, 1971), Pe 386,

2Acoonding to Bitzer, "y oxigenco 1s an imperfection marked by urgoncy;
it 45 a dofect, an obstacle, something walting to be done « ¢ « An oxigence
is mc;tozical when it 1s capable of positive modification and when positive
modification requires discourse or can be assisted by discoursee
Seo Bitzer, pp. 386-387,

3mis 1s applicable, then, vhen it is the heckler's intention to invite
a2 response ox when the speaker is alile to construe the heckler's azetion as
constdtuting such an intents For example, by hurling an object toward the
speaker, the hecklerlmay be attempting to disrupt the gathering, but the
speaker may awid the consoquences by countoring with a remark of defiances
When the heckler's intention.is acknowledged as a desire for dlsruption,
however, the action no longer becomes rhetorical for hime Bitzer writes,
"o o o a rhotoricdl awdience consists only of those persons who are capable
of being influenced by discourse oand of being mediators of chango.”
Soe Bitzer, p. 387,

406 Bitzer, p. 389,

5.[ oxtend my approciation to Dre Ae Jackson McCommack, department of spaech
communication, The Pennsylvania State University, for his asslstance in creating
some of the catogoriess

bRobort Le Hoathy "Didlectical Confrontation: A Strategy of Hlack
Rudicalismy" The Contrgl Sbates Sposch Jonmgle 24 (Fall 1973), 176,
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concept of material reference azs it pertains to the heckling sit.ation.
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Dye New Yorz Times, 8 October 1968, pe 34, ole Je
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Septembar 12, 1966 address by Humphrey in Flint, Michigmn.
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"JQuted in "HHH--Hop, Hum, Heal," Newswook, 13 My 1968, pe 32+
20quoted 4n Walter Rugaber, "Princeton Meets A Cool Wallace,®
The Now York Times, 12 May 1967, pe 29, col 1, |
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”ms is from an pudlo tape fumished to me by John He 0 'Leary of
the Democratic National Committees Humphrey made this statement during
a September 19, 1963 speech in Bostons

25%4n Giffin, "Socizl Alienation by Commurication Denigl," The
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