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THE SURVEY

INTRODUCTION

The need for the information requested in this survey arose from
meetings among librarians in Wisconsin institutions, specifically the
meetings of the Wisconsin library Association Round Table of Hospital and
Institutional Librarians, The mutual concern was for the adegquate funding
and support of library services in Wisconsin institutions: the right to
read and the right to have educational, leg;l and recreational materials
for those incarcerated in institutions. There was, and 15, 8150 another
concern: the development of coordinated and efficient litrary services
to the staffs of Wisconsin institutions, for treatment, rehavilitation
and research purposes. In order to ameliorate the situation in individual
institutions, it was felt that concrete Cata about the libraries in these
institutions was needed and in greater detail than provided by the
wisconsin Special Library Service Record and other surveys. Impression-
istic information about institution libraries in Wisconsin was that the
situation needed much improvement; the main purpose cof this survey is to
provide the essential data. The survey was limited to Wisconsin state
and county funded institution libraries {(as opposed to all hospital and
institution libraries in the state) to focus on this particular problem,
and also to make the scope of the survey more feasible to complete., The
U.S. Veterans Administration institutions were included for purposes of
comparing federslly funded with Wisconsin state and county funded insti-

tution libraries. County jails were not inc¢luded.

PURPOSES OF THE QUESTIONNAIRE
1. Determine what library services are being provided in 67 Wisconsin

state, county and federally funded institutions for the mentally 111 and




retarded; for offenders in state penal institutions and for students in
the residentisl schools for the blind and the deaf, who are cut off from
normal public or school library services. Also to describe and compare
staff library services in the institutions.

2, Compare levels of funding by the different state, county and
fedelal agencies to determine how library programs are being supported
by their parent institutions.

3. Determine levels of funding and impact of federal grants on
library programs in institutions.

L, obtain impressionistic comments from librarians about their
library programs; e.g. the need for a state coordinator for institution
library services, the impact of federal funding, the adequacy of funding,
and services. »

5. Determine, if possible, by application of professional and legal
standerds, the adequacy of library services in Wisconsin institutions.

6. Make recommendations that would ameliorate the situation.
SURVEY SCOPE |

The survey questionnaire (see Appendix A) was sent January 22, 1973
to 67 Wisconsin institutions, and 52 institutions responded (some to report
only that their institution had no library services or no budget or staff
for such services). This is a 78% response. Sixteen of the 28 county
hospital responses'were minimal, returning only a partially completed
questionnaire or the "abbreviated'" questionnaire (See Appendix B). The
data were requested for either the last complete fiscal or calendar year,
whichever was easier to tsbulate. This would mean either January-December,
1972 or July 1971 to June 1972. As librarian of one of the reporting

institutions and through contact with other institutions, the author is



aware that situ#tions have thanged, sometimes drastically, in some insti~
tutions since the reporting year of the questionnalre., In some instances
the situation has iwmproved, in others thre existence of the institutions
themselves is in question. A combination of state financial austerity,
the start of & new fiscal budget for the biennium 1973-75, and the sharp
curtailment of federal grant programs in the 93rd Congress all have had
an effect.

RESPONSES TO THE QUESTIONNAIRE AND TABULATION

As much as was possible, all responses to questions on the questionnaire
were tabulated. If an eanswer or answers on a questionnaire were ambiguaus
or conflicting, an attempt was made to reconcile these ambiguities through
a careful study of the questionnaire as a whole. If a reconciliation was
impossible, responses to these questions were discounted. The tables re-
flect the number of responses to a particular question on the questionnaire.
The number of institutions which responded to & question is noted in the
tables by the number in parenthesis next to the response, If an institution
gave information that would answer & question, even if the answer was zero
or negative, this information was included in the tabulation. If no infor-
mation was received for a guestion, this library was not included in the
tabulation for that particular question. (It was not averaged in as zero.)
To determine the percent of institutions that replied to a given question,
refer to Table I, which indicates the number of institutions to which the
questionnaire was sent, In some cases, this method of tabulation undoubt-
edly raises "average' figures (as collection or budget size), if the
assumption is made that in most instances, the institution which supplied
no information to a question did so because it had no library staff, kept

no statistics or had no lidbrary.




This method of tabulation does allow the survey results to reflect
8s much as is possible of the information and data that vere gleaned from
the questionnaire, for particular questicns. However, there are dravbacks.
It a different number of institutions responded to two questions, these
tvo figures cannot be compared in a statistically valid way. For example,
in Table V, 15 County Hospitals reported the number of staff, but 26
County Hospitals reported institutional budget figures for Staff Library
services. It is not valid to compare "number of staff" with "Staff Livrary
expenditures” and ve cannot arrive at a figure wvhich reflects the expen-
diture per staff person. It is also impossible to compare per staff
expenditures vith per resident expenditures, for library services, because
different numbers of institutions responded to theae guestions. In other
vords, it is possible, by studying the tables, to determine how many
institutions did have staff and residents’ libraries, and to discern other
data (funding, collection size, services, etc.) for "type of institution",
but a statistical comparison of some factors is not possidble from the tables.

If an institution had more than one library for residents, these vere
combined in the tabulation. (This occurred vhere an institution migbt have
separate School and Patjents' Libraries.) This same procedure vas used if
there vas more than one library for staff (as for In-patient and Owt-patient
stafr). ,

The lengtb‘ot the questionnaire {1k pages) may seem to be an inhibitory
factor in receiiing useable responses, and this may have occurred. (See Appendix
A,) .There were reasons for the questions asked and the form of tha questionnaire.
It vas nececssary to get an idea about the institutions generally: the type
of client served, the average population of the institution, the number of

staff, etc. in order to evaluste the adequacy of lidbrary services. It was



also the intention to demarcate carefully institution-funding as opposed

to specisl grant funding; and funding used for sslaries versus non-salary

purposes. (It had been planned to delineate "non-cdm'; spending more
precisely, but this proved impossible in many ceses and so ves sbandoned.)
The length of the questionnaire was quite intentionsl for another reason.
If the questionnsire vas read, it could not help but educate and inform
librarians, or administrators, ss to library materisls and services that
vere appropriste, if not vital, to good library progrems. (See Appendix
D and E for specific exsmples, also the questionnaire in total, Appendix
A.) If an {nstitution library progrem did not provide any of the listed
services, if the grants listed in the questionnaire vere unknown or
unused-~this in itself is wvorth communicating and could possidly serve as
an impetus to improving conditions in the library prograa.

SOME _ASSUMPTIONS

One assumption basic to this project is that library services to
institutions are important. There are numerous professional sssociaticns
vhich agree and issue standards, for bdoth residents' asnd staff livbraries.
(See Appendix F.) There are alao legal arguments that inmates, patients
in psychiatric hospitals, the retarded and all school age children have
certain rights. (See Appendix G.) Professional and legal standards give
some credence to the conclusion that the adequacy of librery services in
institutions is correlated with the mqudy of the rehabilitative, babil-
itative or educational progrsm at the institution. Also, many (perhaps
most) jobs today require a program of continuing education and retraining;
the "information explosion" is an apparently universal phenomenon. The
information-organization and dissemination functions of lidraries supply

& basic need for the staff in {nstitutions, vhether the emphasis is




medical, psychiatric, educational, or ‘rehabilitative'; clinical or
research.

The use of residents! librartes, for recreational, educational, legal.
or other purposes, is an important ancillary and sometimes primary service
for those confined to {nstitutions, (This could bring us to some abstruse
questi&ns, vhich are really bveyond the scope of this report, but do de-
serve mentioning, Is there a basic difference betveén the types of
"incarcerated" individuals we are considering? Do involuntarily incarcerated
individuals and children have the right to expect more from an institution
than, for example, voluntary adult psychiatric patients? Is the length
of stay in an institution relevant? Is it ever ”good?‘for this length -
of stay to be long? Should the emphasis - for all institutions - be on
getting the individual inmate or resident or patiggéﬁ;stablished independently
in the community, not on recreating community sexrvices within the institution?
Does this attitude have ramifications for ins;igytion libraries, particularly
for residents' libraries?) |

However, people of all ages are still in institutions and for the pur-
poses of thi:z project, we assume that library services are important for
rehabilitative and educational purposes of residents and for professional
(clinical and reseapch) concerns of the staff. The results of the survey
do not indicate that the importance of libraries has been recognized in
institution budgets. At the time of the survey, 51 Wisconsin institutions
reported a total (average daily) population of 14,796 residents, with an
average length of stay (per type of institution) ranging from 1k8 days to
10 years.* The total amount spent 1nr patients' library services, for
¥Note: This average length of stay was per type of institution; some

individual institutions have a shorter average length of stay. This

average {148 days) was for psychiatric institutions where the median
length of stay was 46 days. See Table 1V,




50 reporting institutions, vwas $323,261. (See Table IV.) The total number
of ateff, in 35 reporting ivatitutions, is 9502 (not on any Table). The
total budget for staff library services, although this is reportgd for 50
institutions and is therefore not directly comparable, is $93,190. (See
Table V.) Even if ve assume that building maintenance and similer coste
are in the institution budget and not the 1ibrary budget, these funds are
not sufficient to support adequate library services. Also, not all of
these funds reflect on-going institution support: scma are fro- federal
grants (See Tables VI and VII) which may have siready been discontinued.

A further assumption is that good library services cost money. The
cost of books is ever increasing. (See Appendix H.) Other formats (films,
audio and videc tapes) and equipment also h;vc increased in price as well
as in use. If the library service is to play an active part in resident
rehabilitative or educationsl programs and in steff research and clinical
needs, several requirements must be met: the librarian should be pro-
feassionally trained and avare of relevant informational rescurces - even
if these resources are not in his/her own collection. Continuity of
service is importent if the iibrary is going to have ties with the therupéutio.
rehabilitative, educational and research programs of the institution. This
means that 10 volunteer part-time librarians are not going to be as effective
a5 one trained, regular librarian. A paid, regular, trained lidrary staff
costs money, but it can also more errectifely utilize money to provide lidrary
services., A librarian should de able to effectively utilize established
interlibrary loan procedures; to obtain grant money for special projects and
materials; ﬁad to work toward coordinated regional and state interlibdbrary
cooperation eystem(s) vhich include institution libraries. 'Adeqnate. basic

staffing is a prerequisite for any lidrary-especially if it is to be in-




volved in a larger cooperative interlibrary loan system. A state coor-
dinator for institutional library services might also be considered a
prerequisite for comprehensive, coordinated state planni:g and for

- adequate budgets and staff in institution ilibraries to implement these
plans. '
THE TABLES

The tables reflect that adequate, institution-funded library staffing
levels do tend to be accompanied by more active library service, more
grants, larger collections: i.e., more sophisticated library services, and
that "libraries" with less staff had less active service. It is not
possible to make a definite "cause and effect” statement atout this but
the relationship does occur. ({See Section 2, Pages 16-27.)

One of the purposes ¢f the questionnaire was to evaluate.funding by
"type of institutions" (as State correctional institutions, county hos-
pitals, residential schools, etc.) so that comparisons could be made re-
garding the adequacy of funding by various state, county and federal
granting agencies. The tables reflect this: column one in each table
is "Type of Institution". Under this heading are listed the categories
of institutions covered in the survey as "Corr" (Correctional), "Corr
Camp" (Correctional Camp System}, etc. The categories used are found
in Appendix C, with the abbreviations used in the tables. Table I reflects
the numbers of institutions which received and responded to the question-
naire, and the type of resident served by the institutions. Table I
shows that there was a 78% rosponse to the questionnaire, a significant
response. The data received can be considered representative of a fairly
large percentage of those surveyed. Although only oue of the three U.S.

Yeterans Administration Hospitals responded, this response provides some




data for comparison of federal, state, and county funding. The "type"

of inmate, patient or resident served in a given irstitution i{s also an

haRs

}

under specific standards for educational {and library) services, and also”

important distinction for several reasons. School age residents fall

under certain court decisions ou the right to education. Prisoners in
correctional institutions also have certain rights, based on the right

to "access to the courts"., This can be interpreted as access to legal
representation or access 10 legal materials (see appendixes ¥ and G). The
variety of types of residents and institutions covered in this survey

is relevant in studying all of the Tables.

Table II reflects the number of responding institutions vhich have
library services: the nuaber wvith residents' and staff libraries and the
number with librarian(s) or “paid library workerfs)"”. ‘Imis last category
is necessary to describe institution personnel vith library responsibilitias,
but not necessarily any formal library training. It should bs noted that
the "number of institutions vith starf library(ies)" (column four) ray
not indicate "staff" materials which are kept in rccidsnts’ libdraries.

Some correctional institutions have indicated that some materiels for, siaff
are included in the inmates' library. In "DPI" {nstitutions, as is noted

in a footnote, the staff library {s & part of the institution's residents’
library and is not considered separately, Hovever, the total number of
institutions with library services for residents (29 of 52 instituticns)

or starf (16 of 52 institutions) iz lov. The number of full-time equivalent
positions i{s also important (coluwans five and six). For exasmple, the Correc-
tional Camp System reports only one institution out of seven with any library
staff: a .12 FTE (full-time equivalent) library employee, 4.8 hours per

veek, for fomaies’ library services. The county hospitals report uo



eaployees for library services for residents. This is significant, because
even if a "purchiase of services” approach for library services is utilized,
professional staff time is necessary if the system is to be effective. A
large collection within each institution may not be necessary for adequate
library services, if materials can be obtained through a cooperative library
system. Howvever, a cooperative~coordinated library system does require
library staff within the institution.

Table 1II shows total library funding, average funding per institution
and vhether these funds vere used for salary or non-salary purposes. The
distinction betveen the amount of money spent for salaries and non-salaries
seems to be very relevant to the kinds of livrary services available, If
an institution budget provides funding for library personnel, continuity
in library services is possible. This seems to bring more library sarvices,
larger collections, more grants. A higher percentage of funds spent for
salaries &lso usually means simply that a higher amount is spent for library
services {n a given institution.

In Table III, as in subsequent tables, the "average per institution"
figure ig often more important than the total amount spent for the type
of dastitution. The aversge amount spent annually for library services
(salary, non salary, grant and institution budget; including services to
staff and residerts) in S50 reporting institutions was $8,329. (Column
three, totals, Table III.) The numbers in parenthesis (the number of
responding institutions to a given queation) are important as they give
perspective as to the validity of particular responses. Tables IV-~IX and
Table XII describe various aspects of the institutions and the livrary
gervices to staff and reaidents. Staff ;nd residents’' library services

are treated separately, for purposes of comparison, in Tables IV-IX and
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T;ble X11.

Tables IV and ¥ describe the nunmber of residents snd staff, the average
length of stay for residents in the institution, and the amounts of money
apent for residents' and staff library programs. The average length of
stay and the average daily population are important in evaluating vhat kinde
of library services gshould be provided for an institution, e.g. county hospi~
tals have a long‘average length of astay but a very low expenditure per insti-
tution for library gervice to residents (Tables IV, Columns tvo and six).
Average per institution expenditures for residents' livrary services of
$530 (Table IV, Correctional Camp Institutions) or $98 (Table IV, courty
bospitals) are strikingly low. Expenditures for staff library services sre
higher, where these services exist, but only 4 of the 7 reporting "types of
institutions" 1ist separate funding for staff library services., This results
in a low average expenditure for staff librarins (see Table V). fho question
must be asked: vhat kinds of services for staff and residents can be offered
for thése kinds of expenditures? Even the "large'" figures do not represent
mainy materials or much library perscnnel at today's costs.

Tables VI and VII {llustrate institution funding versus greaant funding
for residents' and steff liovraries. Agsin, the correctional camp and the
county hospital systems figures are very low. An annusl average of $1.h3
or even $19 per institution for residents' library services is hard to
comprehend. This ie the institutional budget expenditure for library
services (Tables VI). The figures in Tables VI and VII also domonstrate
that 'special' grant funding is genertllj grester in institutions vith more
adequate institutional funding for libraries, although this is not & directly
proportionsl relationship. Agsin, this raises questions: Under what
Justification or auspices are any grants awarded to institutions §h1ch

provide no or very little in-house support of library programst Conversely,



¥ill the "richer” institution litrary programs receive the bulk of the grants
vhile lecs well funded institution lidrary programs remain mediceore or

vorset Howr can financial and material resources effaectively and fairly

be distridbuted and coordinated in institutions throughout the state?

Tables “III and IX describe collections and ssrvices and indicate
adequacy of the physical facilities for library sariices. It 1s difficult
to discera vhether the iize of the collection (columns 2 and 3 in Tables
VIII and IX) 18 a reliable measure of an active library service for patients
or staff., It does not reflect extru library services as ward services,
interlibrary loan or reference service for staff. It is also difficult to
determine if the numbers of 'formats' or "services” (Columns 4 and 5 in
Tables VII1 and IX) are active services/formats or offered/used only &po-
fudicclly or rarely. These are, hovever, standard criteria for the measure-
nent of the adequacy and extent of library services. Number of open hours
per week (Column 6), circulation {Column 7), interlibrary loan services
(Colimns 8-10) and adequacy of physical facilities (Column 11) are other
measures which vere used and are reflected in Tables VIII and IX.

Tables X and XI give responses to general questions regarding the
asdequacy of library programs, the need for further training by libvrary
personnel, the need for a state coordinator for institutional libraries
and the effect of federal grant funds on library programs. These are
impressionistic responses of librariansor library personnel in institutions.
They indicate some of the feelings of the people closest to the administration
of library services in institutions. The results indicate that a state
library consultant or coordinator for institutional library services would

make library services more effective, that further training or courses would

12




be helpful, that importent library services are lacking because of insdequate
staffing or materials and that special federal grants have contribﬁted
greatly to the development of library services in institutions. Table XII
is a graphic representation of annual institution funding for staff and
residents’' library programs by type of institution. The Tables are in
Section 2; footnotes were added to contribute to a general understanding
of the data ns reflected by the questionnaires. Although the professional
and legal stancards (See Appendix F and () are not directly comparable to
the information in the tables, it is suggested strongly that the complete
standards be studiéd in order to evaluate institution library services

ia Wiaconsin. |

This survey left many questions unsnswered; some important areas vere
not covered. (The issue of censorship is not raised by the questionnaire,
although it is mentioned in Appendix F.) One conclusion appears clear:
funding and staffing for institutional library services in the Wisconsin
institutions covered by this questionnaire are not sdegquate., This is de-
lonstrsted'perhaps most vividly by the average-per-institution-funding
figures found in Tables VI and VII. Thess figures shov the institutjional
(presumably on-going) support for library services, as opposed to "special
project' grant funding. The average annual expenditure, per institution,
for 50 reporting institutions is $4,127 for residents librars services and
$1,659 for staff library services.

Quantifying the information which was knowvn implicitly by librarians
in these institutions is only a first step. It may not be possible or
advisable for individual librarians in institutions to attempt to plan or
to implement a comprehensive, coordinated state design to bring library
services to all of those in state institutions. A clear recommendation

from this survey would be to create a state funded position: state coor-
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dinator of institution lidrary aerv;ces, wvho would te adle {0 work with
institutional and other librarians to plan such a comprehensive and coor=
dinated state l{brary system. The public libraries have already mads
advances in this ares as has the National Library of Medicine-Regional
Medical Library system. Coordinetion and planning, at o level higher
than the individual {nstitution, are needed for more progress to be made.
This one recommendation, for a state coordinator of institution library
services, really encompasses other recoamendations vhich relate to improving
conditions in institution lidbraries e.g. meeting library standards for
institutions; providing adequate educational, rehabilitative or hadilitative
1ibrary programs; enforcing state civil service reguiations regarding
1ibrary job descriptions snd qualifications; providing coordinated planning
for interlidrary cooperation, to insure more efficient service. This
recommendation is not cost-free, but the long-range gains, both in terms
of individuals served and the increased efficiency of a coordinated state
information system surely outweigh the cost.

A thenk you is extended to those vho took the time to ccmplete amd
return the qQuestionnaire, to make these date and this report possidle.

14
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Table X. (eneral Responses: Adequacy of Program, Murther Training, State Coordinator
(The nuwders in parentheses reprecent the number of responding instiiutions.)

Type of "Are there programs, materisls "Do you fee) "It employed by a state or
institution or scrvises which you feel are that further county institution do you feel
important but are imposeidle training or that a state consultant or

to provide because of ine courses vould ccordinator for Library Bervices
adequate funis or steffingt" be helpfult" i State Institutions would
meke your library more effective!?
Yas No Yes JNo Yes Jo
Corr. 6 1 (7 b 2 (6)es h 2 (6)
Corr. Camp 6 0 (6) 1 2 (3) 2 2 (W)
Peychiat. b0 (k) b0 (k) N 0 (k)
N.R, 3 0 {3) 3 0 (3) 2 1 (3)
County 8 2 {(10)* 8 2 (10)nue (4 1 (8)wane
pPI 2 0 (2) 2 0 (2) 1 1 (2)
U.8. V.A. 1 0 (1) 1 0 (1) ¥A (1)
TOTALS 30 3 (33) 23 6 (29) 20 7 (27)

® One "no" responae comes from & respondent-institution vhere there is no patisnts

1ibrary;: the staff library is supported by a total budget of $750; no librarian;
134 volumes; no periodicals,

%% One of these "'no' responses indicated that it wvas decauee of lack of time, not
interest.

8% paither of the 2 "no" respondents has any library training.

_ #%a% The game respondent also ansvered negatively to the quustion regarding awareness
of various federal grant programs for librarips.
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Tadle XI. Oeneral Responses: Effect of Federal Orant Programs on Library Programs

(The nuabers in parentheses represent the number of responding institutic:s.)

Type of “Have you been aware "If the anawver to the “Did these grants com-
institution of or used Federal pravious questicu is tribute to your library
Grants LSCA; LEAA; yes, have you ever programs-~if you did
NIM; ESEA Titles used any of thesae receive a grant?'~-with
I and IIt" graatst" represeintative coments.
Yes No Yes ¥
Corr. 1 o (M 6 1(7) Yes. '"Vital part of li-
LSCA 1 brary ssrvice, especially
ESEA I, II vith stats austerity" (6)
LEAA
Corz. Camp 4 0 (k) 3 1 (u) Yes. 'Grant money is the
LSCA, only source of support
ESEA I, 11 for library services." (3)
Psychiat, 4 0 (4) b4 0 (k) Yes. '"Imperative as seed
L8CA, money for innovative and
NN, basic programs.” (3)
ESRA
N.R. 3 0 (3) 3 0(3) Yes. "Absolutely, for
LYCA materials, classroom
ESEA I, II1 collections, satellite
NIN liprary programs, msny
others.” (3)
County 5 b (9) 1 8 (9) No. 'Did not receive
grant.” {1)
DPI 2 o (2) 2 0 (2) Yes. - (2)
ESEA I,I1X
LSCA
U.8. V.. 1 o (1) 0 1(1) - (1)
TOTALS 26 b (30) 19 11 (30)

#3ee Appendix J for full titles.
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APPENDIX A
The Questionnaire

LIBRARY
INSTITUTION SURVEY

January, 1973

Please complete this questionnaire and return by February 15, 1973. It is very
important to all of us that we have this information.

Return to: Ns. Betsy Merriam, Librarian
Staff Library
Mendota State Hospital
301 Troy Drive
Madison, Wisconsin 5370k
Telephone: (608) 2kk-2kll, extension 255

%Reporting year:

for state agency and other special libraries, all annual data are to cover the
fiscal year July 1, 1971 - June 30, 1972,

If it is easier for you, use Jan. 1, 1972 ~ Deec. 31, 1972.

I. General
la. YName of institutiony ‘ year established
1b. Reporting library (lidraries):
If thers is more than one library in your institution, please list.
This questionnaire vill ask for data from each library within an

institution.

Livraries: (a) year eatablished
(v) year established _
(e) year estsblished ___

le. Nume of and title of person in charge of library:(or Director of Libraries).

FPirst = Initial Last Title

1d. Name, title of person responsible for completed form:

Pirst Initial Last Title

le., Date prepared:

1f. Address of institution

1g. County:
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2.

3.

Te.icphone No.!

Area Code Number Extension

Type of institution:
a. Best described as: (please check)

Correctional-adult
Coirectional-adolescent

Mentally Ill - adult

Nentally Ill =~ all ages

Mentally Ill - clL'ldren

Nentally Retarded

Handicapped children {trainimg school)
Other__ ‘
Other
Other

b. Patient or resident population:
(1) average daily population
(@) averege length of stay (in days) . (In
longer-tern imstitutions you may use months and/or years if this
is more appropriate (please specify).

Tyre(s) of library(ies) serving resideats: Check as many as appropriate for
your institutioa:

(a) Patients' or Inmates' Library

(b) 8chool Library

(c) Patients' axd 8chool together

(d) Legal Library or Ldgal Collection
(12 you have a collection of legal materials, but not s
separate lavy library, plesse indicate approximete mumber
of volumes « Do not f£ill out an entire
separate questionnaire for tris collection.)

Staff & Students in institution:

a, B8taref No. of staff employed
during reporting year

Profersioual
Non-Professional

b. Students in training ¥o. in training durinag
What kinds: reporting year

Nurses

Medical Students

Occupational
Therapists

Social Workers

Residents(psychiatric)

Pastors

Teachers

LPR

Other




5

Do you have separate physical library facilities for separate functions
or users (as Staff and Patients' Lidraries)?

Yes
no

Plesse fill out Section II, Library Data, pages L to 11 (on collection,
staff, transactions, services & programs, physical layout and funding)

for each library. If you are reporting on more than one library, PHOTOCBPY
Bection II of the questionnaire before £illing out. Report for each Library
separately. Section II, Library Data, starts on the next page,
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II. Lidbrary Data
(P11 out one for each library at your institution).

6. Collection

&, Library Name
Institution
Reporting year

b, Number of volumes added to book stock and bound
periodicals collections during the reporting year.

¢, Total pnumber of volumes in book stock and bound
periodicals colleciions at the end of the reporting year,

d, Kumber of titles, excluding duplicates, current
received for the periodicals collection. {Include regular gifts.

e. Number of slides

£, Number of tapes {audio)

8 Jumber of transparencies

h. Number of Microfilms

{. . Number of Video-tapes

J. Numnber of films

k. Number of filmstrips

1. A Approximate Number of items in Vertical File

__{or number of file dravers)

n, Other material
a. Other material
0. Other material

p:. Classification system used: Check as sppropriate:

Devey
Library of

Congress
National Library

of Medicine

None

Other
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IX.7. Livrary Staff

a. Person in charge of library:
%1; Title & name

Number of hours worked per week in this library

(3) Year began vork in this library

(b) Nuzber of years in other libraries

(s) Educat%on of person in charge {bigh school, bachelor's, msster's,
M.L.8.

(6) If you do not have & library degree, have you had any library
related ccurse-work?!

Yoo
Xo
(7) Salury per year for work in this lidrary:
Amount (per year)
Please check: Institutionel Budget
Grant funds
(8) Is the library the librarian's major imstitution
responsibility?
Yes
¥o

(9) If not, please describe the librarian's major responsibility.

(10) Is the librarian reaponsible for operating more than ons library
at the institutiont .

Yes
No
1f yes, please describe. Does the institution budget provide
additional staff to assist you?

(11) Who 1s responsible for selecting books and periodicals for your
lidrary?

b. Other paid library staff for this lidre . (Do not include patient
or immate vorkers here). NEXT PAGE
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¢, This represents how many full time equivalent positions in the library?
Include person in charge and all others (full time equivalents).

Example: & half-time librarien (.5) and & quarter-time assistant (.25)
equals .75 full-time equivalent positions.

d. Volunteers?
Yen

No
If yes, number of hours per week

e. Students!?

Yes
No
If yes, nunber of hours per week

f. Patient or inmate help?

Les
No
If yes, number of hours per wveek

e——— ———

8. “Transactions

a. Direct lidrary loans to individuals within your :-stitution: (Do not
include (d) below in this total.)

No. items loaned (per year) (Include photocopies)

b, Citations supplied for individuals within your institution:

No. {per year)

¢, Loans to other librarius or individuals outside of the imstitution:

¥o. (per year) (Include photocopies)

d. Items borroved from other libraries: Xo. (per year)
(Includes photocopies)

9. Services and prograus

a. Does your library provide reference services for the primary users of
this librery?

Yesn
No

b. Does your library try to obtain reference assistance from any outside
sources (libvraries, information centers)t

Yes
No
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d.

If yes, vhere do you go: (plesse check)

|

losal public libdbrary

U.W, Kedical Library

Reference & Loan Library

Others (list titles of each, or approximate number of
outside libraries)

Boes the library provide other services, programs and/or special
materials? check those you provide:

S Sy, S PN, S, S P S S P S S P S S B P~ P P P PN S S P B, PN PN S P P P S S S S S PR SN S S

T Vet s N NP il s Vst Vntt? sl Vst sk et it i ot Vgt Nl Vil Nt “ass Vatt? st Vst Y sl Nl Nl it it st "tV st sl il it it st Yl “wut”

Preparation of bibliographiea or specidl book lists.
Literature search assistance

Ansvering reference questions

8tory hours

Orientation to the library

Gathering materials from collectimn for user
Acting es agent for patron for book purchase
Acting as agent for purchase of books and journals for departments.
Alding patrons and departments with binding . -
Maintainizg institution's archives

Haintaining collection of reprints of articles by imstitution staff
Maintaining collection of other relevant reprints.

Preparation of new boolk lists

Consulting on departmentsl libraries

Preparing exhibits

Maintaining bulletin board

Evaluation of collection for wveading

Foreigh language materdals

Megazine routing

Large~-print hooks

Braille books for the bdlind

Talking books and periodicals

Book reviews

Newspapers

Bookcart service

Library newsletter

Reading-discussion groups

Book selection groups

Play reading groups

Adult vocational materials

Adult Basic Education Meterial

Adult education groups

Yilm discussion groups

File of "staff research interests' for individual staff members
Creative vriting groups

Grant writing for other staff

Records

Instruments

Dry Carrels

Yet Carrels
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10.

11.

12.

Audio-visual production
Cassette tape recorders
Tape recorders

Other
Other
Other

e. Number hcurs open (vith staff) per veek:

f. Do users have access during closed hours!?

Yes
Xo

Physical layout

a. Sq. ft. in lidrary (including library offices & work space)

b, Seating capacity:_

¢, Is this adequate, in your opinion or according to standards?

Yes ¥hy?
No

Funding provided in institution budget: (do not include grants or‘girts.)
Budgeted amount for library service for the reporting yesr: (round to
nearest dollar).

a. Salaries and vages for staff, excluding maintenance staff.
' This is for full time equivalent positions.
(Use rigure in #7c, page T7)
b, Library materials
c, Services (rental, consultative, centralized cataloging)

purchased from other libraries and library sgencies.
(Not equipment or material purchased from others.)
(For many libraries, this will not apply.)

d. All other expenditures

e. Total per year (Institution budget)

Funding by granting agencies. (LSCA, ESkA, NIM). Fill out separately for
each grenting agency of reporting year for this library. There are spaces
for 3 granting agencies. Use back of gheet if necessary.

Total amount received in grants for this library for
reporting year, from ] number of granting
agencies.
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ist. Qranting Agency

&,

b,

d.

f.

Granting agency

Salaries & Wagesn
_amount /yr.

. No. full time equivalent positions for reporting year.

Lidrary materials

amount/pr.

Services purchased from otber libraries or lidbrary agencies.
smount /yr.

All other expendiiures
__smount /yr.

Total amount from this granting agency for reporting year.

2nd Oranting Agency

b.

f.

Granting agency

Salaries & wages
smount/yr.
No. full time equivalent positions for reporting year.

Library materials
amount /yr.,

Services purchased from other libraries or library agencies.
saount /yr.

All other expenditures
__waount /yr.

Total smount from this granting sgency for reporting year,
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11

3rd Granting Agency
a. Grapnting agency

b. Salaries & Wages
aaount /yr.
No. full time equivalent positions for reporting year.

¢, Library materials

____emount/yr,
d. Services purhcased from other libraries or library sgencies.
smount /yr.
e, All other expenditures
amount/yr,
b g9 Total amount from this granting agency for reporting year.

Monetary gifts or other funding received duripng reporting year:

Amocunt from vhom for what purpose
Amount from vhom for what purpose
Amount from vhom for vhat purpose

(For purpose, "salaries”, "materials", etc. is sufficient,)

Total amount of gifts for reporting year .

End of Bection 11

Lo
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III. Totels:
14, Total expenditures for the Institutional Library {or Libraries) for
reporting year, including institution budget, grants, gifts. -

a, Institutional Budget (11 e)
Grants (12. total amount)
Girts (13, total amount)
Total

b, No. of libraries included ir report {with a separate Section 1I,
Library Data, for each, completed & enclosed)

check:! One lidrary
o __Tvo libraries
Three libraries

IV, Personal Reactions
15, Are there programs, materials or services vhich you feel are important,

but are impossible to provide because of inadequate funding or staffing.
Please comment:

16. Do you feel that further training or courses would be helpful?

Yes
Fo__
Please comment:
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1T. If you are employed in a state or county institution, do you feel that
& state consultant or coordinator for library services in state
institutions would make your library more effective?

Yes
¥o

Whyt

18, Have you been avare of the following grants:

a. Library Services & Construction Act (LSCA)
Lav Enforcement Assistence Administration {LEAA)
Elementary and Secondary Education Act (ESEA Title I and Title II)
National Library of Medicine (NIM)
Yes
No

b, Have you used these or others?

Yes
No_

¢. If yes, which one?

d. Do you think they have contributed significantly to your lidbrary
program? Plesse comment briefly:

e, If not, would you be interested in vriting grant proposals 1if
assistance were provided by a State Department or Division
representative?

Yes
No

k2
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19, Did you find this questionnaire difficultt

Yes

Xo
Why?

20. Did you learn anything vhile r£illimgz out this questionnaire?

Yes
Xo
Comments !

Thank You

b3



APPENDIX B

Abbreviated Questionnaire

(Sent with cover letter to those institutions which had not rethrned the
questionnaire by March 1, 1973.)

I will return the completed questionnaire bvefore March 15, 1973,

I will return the completed questionnaire bvefore April 1, 1973,

I do not intend to return the questionnaire because (check
applicable statements):

We have no library facilities at this institution
The questionnaire is too long and detailed

The requested information is unavailabdle

We have no librarian or paid library staff

We have no library budget

Other reasons

SIGNATURE

POSITION

INSTITUTION

Population of Institution

{average)

DATE FILLED OUT
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APPENDIX C

Abbreviations Used In Tables To Describe Type of Institution

Abbreviation

Corr:

Corr. Camp:

P”Chi‘t ol

M.R.:

County:

DPI:

U8, V.A.¢
DrFs:

Wis. Y.A.¢

Type of Institution

Wisconsin. Department of Heulth and Social Services.
Division of Corrections. Correctional Institutions.

Wisconsin, Dspartment of Health and Social Services.
Division of Corrections. Correctional Camp System.

Wisconsin. Department of Health and SBocial Services.
Division of Mental Hygiene. Institutions for the
mantally 111, .
Wiseonsin, Department of Health and Soccial Bervices.
Division of Mental Hygieme. Institutions for the
nentally retarded,

Wisconsin. County Hospitals.

Wisconsin. Departmeat of Public Instructien. Diviesion
for Handicapped Children.

U,8, Veterans Administration. Hospitals.
Wisconsin. Department of Health and Sociel Bervices

Wisconsin. Department of Veteran Affairs. Division
of Veterans Homes.
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APPENDIX D

"Other Formats'

(from page b of the questionneire)

Kumber

Number

_____Kumber
Xumber

hunmber

Rumber

Number

of slides

of tapes (audio)
of transparencies
of microfilms

of video tapes
of films

of filmstrips

Approximate mmber of items in Vertical File
(or number of file drawers)

Other material

Other material

Other material
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APPEEDIX R
"Services, Programs, snd/or Special Materials"

from pages 8-9 of the questionnaire)

Nt N N N N s N Nt N s st U Syl N Nyl Nt gl st st s gt ol s sl st it s st P Vst st g ol st st onst? skl “ap? st stV anit? Nt "ot el Nt it

- Other

Preparation of bibliographies or specisl book lists
Literature search assistance

Ansvering reference questions

Btory hours

Orieatation to the library

Gathering materials from collection for user
Acting as agent for patrom for book purchace
Acting as agent for purchase of books and journals for departments
Alding patrons and departments with binding
Maintaining institution’s archives

Maintaining collection of reprints of articles by institution staff
Msintaining collection of other relevant reprintt
Preparstion of nev book lists

Consulting on departmentsl libraries

Preparing exhibits

Maintaining bulletin board

Evaluation of collection for weeding

Poreign language materials

Magasine routing

Large-print books

Braille books for the blind

Talking books and periodicals

Book reviews

Newspapers

Bookcart service

Library newsletter

Reading-discussion groups

Book selection groups

Play reading groups

Adult vocational materials

Adult Basic Bducation Material

Adult education growps

Film discussion groups

File of "staff research interests” for irdividual staff members
Creative writing groups

Orant writing for other stuft

Records

Instrunents

Dry carrels

Vet carrels

Audio-visual production

Cassette tape recorders

Tape recorders

Other
Other
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APPENDIX F

Standards: A Brief Annotated Bibliography

1. Mental Retardation

Joint Commission on Acereditation of Hospitala. Accreditation
Council for facilities for the Mentally Retarded. Accreditation
Manual for Pacilities for the Mentally Retarded, Chicago, The
Comission, 1971,

See section 3.5, pages 59-63 for extensive library standards, some
of vhich are axcerpted below:

"3,5.1 Library services, vhich include the location,
acquisition, organization, utilication, retrieval and
delivery of materials in s variety of media, shall be
available to the facility, in order to support and
strengthen its total habilitation program by providing
complete and iptegrated multi-media information services
to both staff and residents."

“3.5.1.1. Library services shall make available to the
facility the resources of local, regional, state and
national library systems and netvorks."

"3.k.1.2 Library services shall be available to all
residents, regardless of chronological age, degree of
retardation, level of conlunicution |k111., or accompanying
disabilities or handicaps." (p. 59-60,)

The standards detail vhat 1ibrary services to residents and staff should
include, and also vhat they may include. The types of services, and
variety of media which should be included {'"but need not be limited to")
are listed. Contact with community libraries by residents {both as
inpatients and upon retura to the community) is encoursged. The standards
recomnend that the librarian serve as advocate for the mentally retarded
"1t facility policiea or commurity library policies interfere with the
retarded person's freedom to read materials of his own choosing or if
they deny or abrogate his right to information or access to library
services of any kind, in accordance with the Library Bill of Rights adopted
by the American Library Association." (p. 60)

The standards require, for library services, that there shall be:

~"written statement of obJjectives...

~"separate budget, adequate to carry out the program
1n accordance with stated goals and objectives...
~"written policies...

-"availnbla sufficient, appropriately qualified staff, and
necessary supporting personnel, to carry out the program...

~'a qualified librarian...(vho) shall have a master's degree
in lidrary science fronm a school ace: accredited by the American
Livrary Association {and) should have preparation in a fiold
relev.nt to vork vith the nentclly rotlrded.;k




~"(adequate) space, physical facilities and equitment...
(complying) with the Standards for Library Services in
Health Care Institutions published by the Association of
Hospital and Institution Libraries of the American Library
Association."” (asee pages 61-63,)

2. MNental Illneas

American Psychiatriec Association. Standards for Psychiatric
facilities, Washington, 1969, Sece pp. M0; k953 56-57.

Rxcerpts follow:

"Standard 27: the folloving functions shall be
provided: psychology, social service, medical records,
library, public information and personnel.

«.+An educational program skhall be maintajned when
inpatient treatment is provided for children and
adolescents..."

"The functions listed above are essential for the
provision of effective diagnosis, treataent and
administration..." (p.uo0)

"Standard 33: An educational program shall be provided,
under qualifisd direction, for children and adolescents in
day care and residential psychiatric facilities. Educational
opportunities may also be provided for adults at the high
school, college and vocational levels,,." :

"All education and training staff members skould meet the
certification requirements of the board of education in
the state vhere the facility is located..." (p. 49f£f.)

"Standard 35: A professional library shall be maintained
according to the needs of the staff. Basic textbooks, current
periodicals, snd other amaterials appropriate to the needs
of the facility's professional and technical staff should be
readily available...{These services should be) under direction
of a medical librarien...vhen the services of a fully trained
professional lidbrarian sre not aveilable, the libdrary may be
run by & person who has had some training in medical library
work, with consultation by a medical librarian,

"The library has regular stated hours of service and a
regular annual budget appropriation. It contains standard
tooks and periodicale published within the last ten years
and receives regularly a number of current professional journals
about psychiatry and allied fields...up to date collection
of basic texts used in other medical specislties...genersl
reference works...at least one up-~to-date encyclopedia and
a collection of dictionaries (English, foreign langusge,
psychiatric, and other specislized.)" (see pp. 56-57 for
more detailed standards.)
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Joint Commisesion on Accreditation of Hospitals. Acereditation
Council for Peychiatric Pacilities. Accreditation Manual for
Paychiatric Pacilities 1972, Chicazo, The Commission, 1972.
See pages 139-140.

"Professional library services, Standard I: Library
services shall be made available as appropriate to meet
the professionsl and technical needs of the facility's staff.

"Interpretation

"Ine psychiatric facility's professional 1ibrary service
should provide pertinent, current and useful medical,
psychiatric, psychological, educational and related materials
that wvill serve the prograns...and the nesds of the Staff."

Services should include: reference service, document
delivery, audiovisual service, regular hours, prompt access
to materials,

"The extent of library services vill depend upon the
size and progran of the facility.

"A facility providing extensive library services should
have & professional lidrarian.,.There shall be evidencc of
a continuing effort to study the psychiatric facility's need
for professional library services to escertain that provisions
exiat for such services. These studies should result in...
Short-and long-term goals, the support of a realistic aanual
budget and recommendations for the addition and deletion of
books, jJournals and awdio-visual matsrials.”

3. Correctional

Guidelines for Legal Reference Service in Correctional Institutions:
a 00l for correctional sdministrators. College Park, Md.,
Amarican Correctional Asseciation, 1473.

The manual is approved by the ACA, but it {s not clear {f it
supersedes other standards in 1966 Manual (bvelow), The purpose

is to provide guidelinss vhich vere omitted in the court decisions
mandating legal reference materials to inmates. These guidelines
recommend that "all library functions within the institutions ineluding
legal reference materials and service, be coordinated under & pro-
fessionsl librerian vith specisl training in audio-visual and legal
reference service.'" (p.1) It is recommended that local Jjurisdictions
be the primary source of funda for legal research materials for
prisoners, with the first alternative source being U.S. Dept. of
Justice~LEAA. LSCA monies are not to be used unless "additional funds
are appropriated for this purpose". The mamual includes "minimum" and
"expanded" (suggested) legal collections, with costs. and a geographic
listing of "Lav Libraries wvhich offer services to Prisoners".
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Manual of Correction Standards, 3rd. edition., Wastington, The
American Correctionsl Association, 1966. Chap. "1: Library
Services, pp. 502-518. (Availalle in reprint frow AHIL, Chicago.)

"Essential elements of a correctional livrary |

1, '"Statement of objectives and standards for the Institutional
Library...(should ve) in accord with the State Library
Association, ...the American Correctional Association and
the American Library Association.

2. "Library collection and Services...must be clearly stipulated
in the Inatitution Administrative and Library manuals.,.

3. "Library personnel: policies and procedures must be established
for their selection...qualifications, duties and functions.

k, "Budget (must be) regular and ample...

5. "Lidbrary facilities and Supplies...must (be) adequate so
as to enable the library to carry cut its program objectives.

6. "System for maintaining Teamvork. ..of the 1ibrary with other
divisions of the institution and the community must be
delineated."” (p. 50k.)

Thesa "essential elements" are expanded upon in the rest of the chapter.
There are standards for specific library services (for steff and irmates);
_qualifications for library personnel (including gradustion from an
accredited library school with relevant other courses recommended);

number of staff (by the number of inmates); budget (for staff and irmates'
libraries) and others,

There are some sentences vhich seem to be in disagreement with the
Library Bill of Rights (which are purported to be supported in these
standards). The sentences are:

"Principles in selection: Rehabilitation, with all its
implications, is a most important part of the overall
correction institution program. The library has an in-
fluential role to pley in this process and should provide
only those materisls which have positive value, vhether
they be for vholesame recreation, accurate, up-to-date
information, inspiration, or esthetic and cultural
development, Material wvhich is suitable in content,
make up, and reading level should be availadble to all
of the imstitution population and should support the

total institution program., Omission of books which will
not _support the institution program and philosophy con-

stitutes good selection, not undesirable censorsnip."
{p. 505) fu‘u'de““nmu added)

There is no mention of legal materials in these standards.
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b, Residential and Correctional 8chools

Library Services in Residential and Correctional Schools (adapted
and arranged by Anna Huff end Ruth Swenson from: Institutions
Serving Delinquent Children: Guides and Goals, prepared by
U.8. Dept. of HEW, Children's Buresu, in cooperation with National
Association of Training Schools and Juvenile Agencies) Wis. Dept.
of Public Instruction Reprint, 6/67. ( 3 peges)

-~ Bhould provide both school and public library services.

- 8hould be coordinated vith "group life, educational vocational
and work prograxs."

- Policies, rules and regulations of the library should
onCoNYraged use. :

~ Services (some licted) should “£4t in with social, recreational
or educational programs.”

~ State and local library agemcy services should be utilisged
wvhen p“libl.o

« Minimum qualification of librarian: & years college; ability
to meet State certification for public school librarians or
graduation from an accredited library school.

- Minimum library standards for echools should be met.

5. 8c¢hool Library Standards

Standards for School Library/Nedies Progrsms, 1972-1975, Madison,
Wisconsin Division for Library Services, 1972.

These standards list staff: pupil retios; services, materials,
equipment and physical facilities vhich should be provided,
(1including specific numbers of volumes, nevspaper and magasine
subscriptions, filmstrips, films, transparencies, art prints and
other audio-vigual formais. The standards also give budget figures
per student for books, magazines and audio-visuels. These vould be
ugeful for institutions containing an elementary or secondary school
program,

Joint Committee of the American Association of School Librarians and
the Depariment of Audio-Visual Instruction of the National Education
Association. Standards for Sciaocol Media Programs, Chicago, ALA and
Vashington, KBA, 1969. , '

These standards are also very specific as to recommended print and

non-print meterials and equipment, and the numder of professionsl and

non-professional media staff required for school media programs. In
maAny ceses, these standards are more specific and exacting than the
preceding title. Again, these would be good to use in wmvaluating
media programs in institution schools.
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North Central Association of Colleges and Secondeary Schools, Commission
on Secondary Schools. Policies and criteria for the Approval of
Secondary Schools, 1969-1970, Chicago, The Association, 1970.

These standards include a section on the "coordinated instructional
media pregram” necessary to receive North Central accreditation:
professional and technical/clerical persmonnel, budget, physical
space and equipment, and collection (print and non-print). Could
be used for technical or other associate degree schools in
inatitutions.

6. Heslih Care Institutions

Hospital Lidrary Standards Committee, Association of Hospital and
Institution Libraries, American Lidbrary Association. Standards rfor
Library Services in Health Care Institutions, Chicago, ALA, 1970,

Library services to patients and staff should be combined administratively
under the direction of the chief lidbrarian. The standards include a
discussion of the factors in the institution which affect the kirds

of library staff required and the services wvhich should dbe provided.
Responsibilities, duties and services of patients' and staff lidraries
are given, Disasemination of informational, educational and instructional
materials and equipment to all employees and patients, in support of the
institution's rehabilitative, therapeutic and research purposes is
stressed. The need for effective lidbrary staff is alsc stressed:

"the quality of the library staff is the single, most important factor
inevieffectiveness...library service should net bve provided without
continuing professional supervision, since a qualified, salaried
librarian is essential for the establishment and maintenance of

effective library service..." (p.5)

Directory of Approved Internships and Keaidencies, 1972-T3, Chichgo,
American Madical Association, 1973.

Brief standards for Medical Libraries are stated under "Essentials

of Approved Internships' amd "Essentials of Approved Residencies'.

An adequate, acceasible, staffed library should be provided. The

size of the lidbrary can depend on the availability and use of other
librar» facilities. However: '"Such outside facilities should bde
considared supplementary to, and not a substitute for, the hospital
librery..." (p.156) and "Every hospital conducting graduate treaining
must have...a basic collection of medical texts and Journals available

for ready reference, vhether or not accessory facilities are available."
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Institutionsl Lidraury Services: A Plan for the State of Illinois,
Chicago, ALA, 1970

This plen for institutional library services includes the results of
a study of Illinois fnstitution libraries as vell ss suggested
standards including: A single department, {ncorporating residents and
profesuional libraries; a definite budzet; vide variety of audio-visual
ajds; adequate staff; coordination of resident lidrary services with
educational, rehabilitation and treatment plans. Some concrete budget
and collection figures are cited. These standards cculd be applicable
to many kinds of institution libreries. (It should be noted that the
ALA publishes this report in the hope that it vill provide a helpful
service t0 the profession, although ALA publication does not intend
endorgement of the findings, see pp, XI-XII,)

Proposed Essentiale of an Approved Clinfcal Affiliation Program,
N.Y., American Occupationsl Therapy Association, 1969.

“A library of current publications and texts related to occupational
therapy and pertinent medical areas should be readily avajlable."
(These "proposed essentials” have nov been sdopted by the AOTA.)

R



APPENDIX Q
Legal Bibliography

Many of the decisions citad here refer only to the right to education

(a3 for the retarded) and the mesting of appropriate minimal educetional
‘t‘nd‘rd.n

The references are not specifically to meeting "library" standards,
Therefore, in most cases, it must be by inference that we speak of uains
ninimum standards as a legal right of those in institutions.

Some of the ~ases on right to legsl materizls are more specifically appli-

cable to libvraries. This is not a complete bidliography but does include
some landmark cases.

1, Rights of the Retarded

Cases

Milds v. Board of Egucstio% of the District of Columbia,
Civ, Actlon XNo. 1939‘71 D.D.C. 1972 .
A constitutional holding, vith precedential value (unlike the
PARC case, considered a landmark case, vhich is & consent
sgreement) on the right to an individuslly appropriate public
education not only for the msntally retarded, but for all
children suffering from mental, behavioral, emotional, or
physical handicaps or deficiencies. Also ruled that "insufficient
funds" {s not a Justifiable reason for not providing these
services,

Pennsylvanis Association for Retarded Children v. Commonwealth
of Pennsylvania (PARC), 33% F. Supp. 1257, (E.D. Pa, 1971).
A consant agreement on the right to education of mentally
retarded children. Not specifically on libraries, but an
order to the Commonveslth of Pennsylvania "to provide every
retarded person between the ages of 6 and 21 years with a
free public program of education and training approprate
to his capacities.” Considered a landmark case.

Ricei v. Greenblatt, Civ. No. 72-k69F, (E.D. Mass., Feb. 11, 1972)
Case invuiving the Belchertown State School for the Rutarded
affirning that "habilitation services' for the retavded
included educational or vocational training in a conprehen—
sive treatment plan.

att v. Stickney, 34k P, Supp. 373 (M.D. Ala. 1972}, nov known as
Wyatt v. Aderholt, Mo. 72-263k (Sth Cir., 1972), on appeal.
Appemdix A of the decision in Wyatt v, Stickney includes edu-
cation rights of the retarded (E 395); and staffing ratios of
special education programs (p., 406). Libraries are not
apeeifically nentioned. The deoiaion also orders:
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"Residents shall have a right to receive suitable
educational services regardless of chronological age,
degree of retardation or accompanying disabilities or
handicaps... School age residents shall be provided with
a full and suitable educational program and such programs
shall meet prescribed minimal standards.”

Wyatt v, Stiekney (Aderholt) umicus btriefs:
Amicus briefs vere submitted (Pre-~trial, post-irial and
"on appeal’ memoranda) by the folloving organizations: The
American Psychological Association, the American Orthopsychiatrie
Association, the American Civil Libverties Union, the American
Association on Nental Deficiency and the United States
Department of Justice. (Addrasses of attorneys to obdtain
copies of these briefs are availadble from the author.)

Some of the points brought up in these briefs do have relevance
to institutional library services, and go beyond the court order:

-Americun Psychiatric Association standards implied as "minimums"
(A.P.A. standards are concerned with libraries)

-Proper staffing patterns, vith professional association standards
used; "recruitment of a qualified and sufficient staff."

-"The duty of the state acting in loco parentis or as parens
patriae in regard to one of its vards is to adhere to the
sane standards of care, training and treataent that {s imposes
upon the child's natural parent of guardian. To allov any less
is merely to substitute official community neglect for parental
neglect.”" (See also Creek v. Stone 379 F. 24 106 (D.C. Cir. 196¢)
and D.C., Family Welfare Rights Organization v. Thompso
(Docket 71-1150J, D.C. Sup. Ct., Fam. Div., 1971).

-Argument that the court may order institutions to meet all minimum
standards to provide adequate treatment, habilitation or
education.

Articles

Collings, Gary D. Case Review: rights of the retarded.
J Spec E4 T(1) 27-37, 1973.

Mental Health Law Project., Basic Rights of the Mentally Handicapped.
Washington D.C., M2antal Health Lav Project, 1973.

The Pennsylvania Court Orders, Excep Pareat, Dec.-Jan,, 1972, pp. 8-12.
2. Rights of the Mentally 111

Cases
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U.8. ex rel. Schuster v. Herold Wko0 F, 24 133k (2nd Cir. 1971)
A serious constitutional question raised by inadequate access
to legal research materials in mental institutions.

att v. Stickney, {Myatt v. Aderholt) and amicus briefs
(see bibliography under mental retardation.)

Articles

See Meatal Health Lav Project. Basic rights of the Mentally
Handicapped op. cit.

3. The Right of Frisoners
Cases

Cruz v. Hauck, 345 P. Supp. 189 (D.C. Tex. 1972). The right to
access to legal reference materials for inmates in county
Jails, as well a3 those in state and federal institutions,
is upheld,

Cilmore v. lLynch: 319 F. Supp. 105 (H.D. Cal. 1970), appealed to
Supreme Court as:

Younger v. Gilmore -~ U.8.-, 30 L. B4, 2d. 1k2, 92 8.Ct. 250
Xov., 8, 19T1). (Bspecially the amicus curise brief filed by the
Prison Task Force of the Bey Area Chapter of the Social
Responsibilities Round Table (SRRT) of the American Library
Asgsociation: known as the SRRT Srief. These cases and the
folloving article relate to the rights of prisoners to lav
libraries.)

In Younger v. Gilmore, an inmate's right to access to legal
materials is upheld.

Articles

[ Donne, Marjorie. Summary of Court Decisions Relating
to the Provision of Library Services in Correctiopal
Inastitutions. Chicago, ALA, 1973. (Copies found in the
Winter/Spring issue of the AHIL Quarterly.)

A bibliography.

MacLeod, Celeste. Prison lLav Libraries and You. Library

Journal, Nov. 1, 1972, pp. 3539-30k5. See bibliography of
article,




APPENDIX H

Cost of Books

Medical Books 1965 1973
Average cost per book $15.00 $21.20

Average cost per
Journal subscription $13.90 $23.90

Source: Brandon, Alfred N, Selected List of Books and Journals
for the Small Medical Library. Bull. Med, Lidbr. Assoc.
61 (2), April 1973, p. 180,

Trade PBooks 1965 1972

Average cost per book $7.95 $12.99

Source: The Bowker Annual of Library and Book Trade Information.
1966 ed., pp. 102-103 1973 ed., pp. 332-333
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APPENDIX I

Abbreviations Used For Interlibrary Loan
(Tables VIII and IX)

Abbreviation

Blind Regional Library for the Blind and Physically Handicapped
CWC Central Wisconsin Colony

DLS Division for Library Services

Local P.L. + Local Public Lidbrary

Mad. P.L. Madison Public Library

Mailbox L Mailbox Library

Mil., P.L. Milwaukee Public Library

MLS Medical Library Service (U.W. MiddletogyMedical Livbrary)
MSH ‘Mendota State Hospital (Now Mendota Mental Health Institute)
AL Reference and Loan Library (DLS)

U.W. University of Wisconsin Memorial (and others)

U.W.-0 University of Wisconsin-Oshkosh

U.W.-¥W University of Wisconsin-Whitewater

MCW Medical College of Wisconsin

MRML Midwest Regional Medical Library (Chicago)

NLM National Lidbrary of Medicine {Bethesda Md.)

DCLS Dane County Library Service

UWIMC University of wiséonsin-Madison; IMC

Lib School University of Wisconsin-Medison Lidbrary School

V.A. Other U.S. Veterans Administration Libraries
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Abbreviation

LSCA 1

ESEA I
ESEA II

NLM

APPENDIY J

Abbreviations Used For Grants
(Table XI)

Grant Title

Library Services and Construction Act Title I
(formerly Title IV A)

Elementary and Secondary Education Act Title I
Elementary and Secondary Education Act Title II

Hational Library of Medicine Resource Improvement
or Resource Project Grants

260-4E40221-74
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