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ABSTRACT

With the profession of Rehabilitation Counseling
presently focusing on such major issues as ethics, certification and
accreditation, accountability becomes the keyword. This study was
conducted to meet the accountability issue for one graduate training
program. The prograa was investigated in three different areas of
outcome, utilizing a sample of 39 students who had graduated from the
program. The three areas entailed general background information on
the graduates, their satisfaction with their current employment, and
- supervisor satisfaction with the graduates' functioning on the job.
Discussion of the results center around the areas of attracting and
selecting of students, processing students through the progras, and
the eventual product produced by the program. (Author)
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Rehabilitation Counselor Training:  An Effort at

Evaluation !

The profession of Rehabilitation Counseling has been in existence for
a number of years. Its increasing signiticance is evidenced by the number
of agencies which employ rehabilitation counselors. For the past 15 years,
graduate education in this discipline has been offered and a number of per-
sons have been trained in the profession. At the 1972 National Rehabilita-
tion Association convention, the National Rehabilitation Counseling Assocfa-
tion passed a code of ethics., This same organization {s working diligently

to establish a procedure of certification for rehabilitation counselors

~which should be fully operative by 1975, Also under development {s a pro-

cess of accreditation for agencics that employ rehabilitation counselors and

graduate programs which train then.

The impetus for these actions 1s the growth of the rehabilitation counsel-
ing profession and the concomitant necessity for accountability. The present
study was ‘conducted as a beginning step toward meeting the accoantability
issue for one graduate training program. The purpose of the study was to
obtain descriptive data on those graduating from the program; to determine the
kinds of work performed after graduation; to determine the graduates' effective-
ness as rehabilitation counselors as perceived by themselves and a more objective

observer; and to determine how the various aspects of the training program re-

lated to job effectiveness. These data were thought to be relevant in evalu-

ating the efficacy of the training program and would be used in making decisions

about the structure and administration of the program.
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METHODOLOGY

sample |

The study was conducted on graduates of the Rehabilitation Counselor
Training Program at the I11linois Institute of Technology (IIT), The pro-
gram was initiated in September, 1966, with a total of 41 graduates between
June, 1968 and December, 1971.‘,ﬁowever, the sample consisted of only 39
graduates as the whereabouts of two were not ascertainable, Data were
co]]epted between February and September, 1972.
Instruments

Three mail questionnaires were used in the study. The first phase of
the study consisted of the graduates completing a descriptive questionnaire
containing the following data: identifying information; family background;
data on undergraduate education, the training at IIT, and other graduate
education; current employment; other related work experience; and other
}profess1ona1 background. This queétionnaire was 6r191na11y designed in
1970 by a group of faculty and doctoral students, of which the senior author
was a member, of the Rehabi]itatjon Counselor Training Program at the State
University of New York at Buffalo and initially utilized by that program for
research on their graduates. Results of their study were presented at the
1972 APGA National Convention in Chicago (Kauppi, 1972). The questionnaire
utilized at IIT was a modified version, revised to fit the present situation.

The second phase of the study entailed the completion of a sa£1sfact1on
questionnaire designed by the aﬁthors. It included a rating of the graduates'
impressions of both their competence in and preference for various job skills
as well as impressions of the adequacy of their training and the mode of train-

ing considered most helpful in the acquisition of these job skills.




The‘compietion of. a satisfactoriness questionnaire by the gradueies' im- ‘
mediate supervisors comprised the final aspect of the researcn The supervisors
rated the graduates competence in the same job skills listed in the satisfaction
questionnaire, as well as the adequacy of training they perceived the graduates
to have received for performing each of the skills,

Procedure |

The initial questionnaire was sent to all of the 39 graduates. As soon
as a subject completed and returned this, he was sent the satisfaction ques-
tionnaire. Upon return of this second questionnaire, the graduates were sent
a release of data form along with a sample copy of the satisfactoriness ques~
tionnaire. The signed release of data form, a letter describing the research,

_and a satisfactoriness guestionnaire were then sent to the appropriate supervisor
by the investigators. The study was conducted in this piecemeal fashion so'as
not to overburden the subJects at any one time and thereby, hopefuiiy. insure
a greater response.

Statistical Analyses

Most of the information provided only descriptive data. Pearson r

correlations were run on a few variables.

RESULTS

Sample_ |
Thirty-seven or 94,87% of the subjects resporded to the initial questionnaire,}%‘g




Ofefhese, 34 or 91.8Q} responded to the satisfaction questionnaire. Thirty-
one of these 34 subjects were currently employed and were thus sent the

release of data packet. Twenty-five of the 31 greduates or 80.65% returned

the release of data form. Two of these indicated that they had no supervisors
who were in positions to rate their work. Thus, satisfaetorinese questionnaires
were sent to 23 supervfsors with 21 responding. Nineteen or 48.72% of the total
samble (82.61% of the éatisfactoriness'questionnaires sent) were returned in
usable form.

Indentifying Information

| The sex of the 37 respondents to the initial questionnaire was evenly
divided with 19 males and 18 females. Thirteen were single, 21 married, two
divorced and one separated. The age range upun entering the program was bo-
‘tween 22 and 50 witﬁ the majority in their early twenties. The mean age was
26.89 years with a median age ofv24.
Family Background

Information was gathered on fathers' and mothers' educational achieve-
ments and occupations. Since many of the mothers' occupations were 1isted as
housewife, social class was determined by the fathers' education and occupation
utilizing Hollingshead's Index of Social Position {1957). A1l five social
classes were represented in the sample with host (15) fa]ling in the middle class.

The remainder were divided fairly evenly between the two upper {10) and two lower

classes (12).'

Undergraduate Education

The colleges and universities attended by the subjects for their under-

graduate education were rated according to a system devised by Jack Gourman

and published in The Gourman Report: Confidential Ratings of American Colleges (1967).
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According to the ratings, the majority of subjects (23) graduated from colleges
falling within the C range (categorized as fair), three from C- rated colleges,
seven from C+ rated colleges and four from B rated colleges. 'Again, the
majority of subjects (27) received undergraduate degrees as psychology majors.
The others were spread across education (3), humanities (2), and physical
science (3) majors. Twenty received B.A. degrees, 15 received B.S. degrees

and one each received 2 B. Ed. or Ph.B. degree. Two of the subjects received
three additional degrees prior to entering the program. One received another
B.A. degree in music education and one received both M.S. and Ph.D. degrees in
biology. The majority of subjects accumulated an undergraduate GPA of C+ with
the mean being 2.91 on a four point system.

Rehabilitation Counselor Education

Twenty of the subjects entered the program immediately upon completing
their baccalaureate degrees. The remaining 17 subjects entered the program
within 1 to 19 years beyond their baccalaureate with nine doing so within three
years. The subjects’ GPA in the training program were all within the B range,
the majority (25) being between 3.26 and 3.75, with a mean of 3.68. For 36
subjects {excluding one whose graduate GPS was not available), there was a
relationship between undergraduate and graduate GPAs (r=0.34, df = 34, p<< .05).
The number of years elapsed betwesn completing the baccalaureate and admission to
the program was not related to graduate GPA (r=0.06, df=34, p>.05). ‘

Thirty-two of the subjects spent four semesters of full-time work in the
program with five spending three semesters full-time. Nine subjects spent be-
tween one and three semesters of part-time work. All éubjects graduated and
did so within two and one-half-years of entering the program. Thirty-one

graduated in the two year scope of the program, four graduated in only one and




one-half years, and two in two and one-half years. All students received at
least partial financial support from Rehabilitation Service Administration grants
with 32 receiving grants for their first semester in the program, 36 in both the
second and third semesters, and 33 in the fourth semester.

A wide variety of agencies (29 in total) were used by the subjects in
the field work (practicum and two internships) aspect of the program. The
agencies can be categorized as serving client populations designated as emotion-
al handicaps, physical handicaps, public offenders, drug addicts, alcoholics,
mentally retarded, blind, poverty, college students and general {caseloads con-
sisting of clients with a wide variety of disabilities and handicaps). A good
many graduates {16) obtained their first jobs at agencies in which they per-
formed one of their internships.

The graduates were also asked their reasons for entering the rehabilitation

counseling profession and why they specifically chose the program at IIT. The

Insert Tables 1 and 2 about here

responses are reported in Tables 1 and 2. Some yave more than one reason for each.

Other Graduate Education

Seventeen of the graduates have taken course work beyond the masters degree
in Rehabilitation Counseling. Six have studied or are studying in the area of
counseling psychology and six in general psychology. One each has studied
in the areas of higher education, clinical psychology, counseling and guidance,

community psycholoay and Spanish.



Table 1, Reasons for Choosing Rehabilitation Counseiing as a Profession.

Reason - Frequency
Interest in counseling, mental health, and/or field

of applied psychology. ' 23
Financial support during training, 7
Opportunity, freedom, challenge, stimulation of .
a ney profession, 5
Awareness and camitment to the profession ~ includes having prior

experience in the field, 4
For personal and professional growth 4
For the variety within the field, 2
For M.S, = did not differentiate beatween Rehabilitation and

other psychology programs, 1
Thought it was something other than what it turned out to be. 1
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Table 2, Reasons for Selecting the Rehabilitation Counselor

Program at I1T,

Reason Frequency
Iocated in Chicago, . 19 -
Financial support, | 17
Reccrmendation of others, reputatxon IIT and/or program, 12
Flexibility of curriculum 4
Orientatibn of program toward therapy. 2
Program included concurrent field experiences, 2
Stepping stone to Ph,D, 2
Only rehabilitation program awave of, : 2
Only program applied to, 1l
Omi::rehemive pr;:tgram 1
Originally attracted to another IIT px.'ogram and transferred, 1
Strength of program‘,director's intréd\“ctory letterx, 1
Faculty showed personal interest, 1
1

Thought I could get in,




One of the seventeen has received the Ph.D. degree. Thirteen expect
to receive a Ph.D. degree, one is not certain, and two are not working to-
ward a degree. It is interesting to note that thirteen of these graduates
continued their study in a program at IIT while only four have gone else-
where. |

Current Employment

Only three subjects were not anking at the time the study wss con-
ducted. Of the 34 graduates working, 14 were employed in mental health centers
or psythiatric hospitals, two in general hospitals, five in rehabilitation
centers, two in correctional centers, eight in colleges (including counseling
centers), two in halfway houses and one in an agency for the blind. Twenty-
four worked in governmental agencies with thrge on the federal, 17 on the state
and four on ghe Tocal levels. Ten worked in private organizations.

Job titles varied with most being rehabilitation counselors or counselors
(11) and psychologists {9). Five had titles of director, assistant director,
graduate assistant or instructors; three were treéatment specia]igt, case aide
or trainees; and one was a psychometrist. Twenty-six had fuli-time jobs while
eight worked part-time. Salaries ranged from less than $7,000 to $19,000 with
the modal salary range between $9,000 and $11,000.

By far the most popular reason for accepting the current employment was
the intrinsic nature of the job, defined as performing counseling and working
with people. Most other reasons for accepting employment were the extrinsic
nature of the job (freedom, variety, flexibility), opportunity for professional
growth, chance to be creative, and salary. The least compelling reasons were

the security of the job and geograpitical location. Twenty-eight of the thirty-




four graduates carried caseloads ranging from less than five to over 40, as
part of their job duties. Most (16) worked with a psychiatric clientele.

The results showed that the graduates spent their time performing a div-
ersity of functions. The duty claiming the greatest frequency among the sub-
Jects was meetings. followed c]oseiy by individual counseling. The functions
of inservice training, follow-up.‘and agency contacts received the least attention,
followed closely by the designing of new programs and research. In terms of the
time a]1otted to each job duty, individual counseling absorbed the greatest per-
centage of time, In second place, Lut far behind, was group counseling., The
least amount of time was spent in being supervised. It is notable that the gradu-
ates aé a group spend more time in supervising others than they do in being super~ |

vised in their job duties. Table 3 gives a complete breakdown of the job duties,

Insert Table 3 about here.

frequency of graduates performing each, the range of percentage of time spent in each, )
and the median percentage of time spent in each.

Other Work Experience

Fourteen of the graduates stated that they held other jobs between their
graduation from tne program and their current employment. Nine had one previous
Job, four had two previous jobs, and one had five previous jobs. Again, as with
the current employment, the reason given most for accepting these positions was
the intrinsic nature of the job, This was followed by concerns for salary, work
as a professional, opportunity for professional growth, the extrinsic nature of

the job and a chaqce to be creative.
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competence and satisfaction w1th tra1n1ng (r=0 57 df 17 p< 02), sat1sfaction :
"'wi‘th training and graduate GPA (rna—o 47 dfal?, p< 05), and satisfactoriness w1th
training and graduate 6PA. (r» -0.65, df=17. p<.08). It should ba roted that the
rrlatter two corre]ations were negative, 1nd1cat1ng that the lower the graduate GPA,




[565601.; In the light of our knowledge of avai?ab‘e funded tratneeships 1n rehab--,? 

'1litation counseling and related fie]ds at other 1oca1 schools during this period_{ff

:1s‘appears to ref1ect 1gnorance of alternatives 1n those few cases where this'
‘was affissue., Traineeships 1n rehabi]itation counse]ing were 1n1t1ated to attractn
TStudents 1nto a new field which lacked visibility.~ These responses would appear
to‘ nd1cate that, at least to our sample, rehabtlitatton counselingfhafdachie

:visibility’as .career 1n wh1ch&one can_do‘counse11ng, ratflr than as a career i
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:ff;education, or 1ndependent department.} In developing this counse!ing sk111,‘__, 2

- emphasis was p]aced on the greater contributiOn of fie\dwOrk than of c1ass work}“7




Thus, fieldwork learning during training and field practice after

,ﬁy“ may sim11arly feed 1nto each other 1n the attribution of source and




-“evaiuation and se1f~renewa1 which will probably be more perfectable as to its T-"

"°'thod tha' aS‘to‘its conc1us10ns._ we welcome and offer to assist paralle1 or f;f
complementary studies by other rehabilifation counselor trainingfprograms in |

:pe that we can togéther arrive at some conc1usions of sufficien







