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I. METHOD

An 8-question survey was mailed to every fifth home in Plainedge on

January 10, 1974. The questionnaires were color coded according to election

districts to aid in determining if there were any differences in attitude

toward, or use of,the Library, in relation to location, or possible cor-

relation with census tract data relating to education, income level, etc.

A total of 1244 surveys were mailed; 226, or 18.16% were returned*.

151 of these, or 66.8% were signed. Individual letters replying to specific

comments were sent to 53 households; form letters, individually typed, were

sent to 98 other persons, acknowledging receipt of their replies, and thank-

ing them for answering the questionnaire.

The replies were tabulated (see part VI, appendix I);for some questions,

not only the number of replies are shown for each election district, but

also the percentage that these replies are of the total for that district.

For some questions, such as la '4, 5, and 6, graphs have been prepared so

that any differences in results from district to district, or from the

School District average (the number of responses for that question, compared

to all returns and expressed as a percentage) can be more easily discerned

(see part VI appendix 3). On these graphs, an attempt was made to use a

different line symbol for each district coded to the boundary of each election

district as shown on the appended map of the School District. The boundary of

the latter represented by .. p am* on the map, is

also the symbol for the School District average on the graphs. Unfortunately,

our photocopying process may not reproduce these lines with the greatest

clarity, but hopefully, the graphs will help in depicting the analysis presented

in this report.

*Subsequent to the time the tabulation of responses began, 10 more surveys were
returned. They were not tabulated, but the responses appeared to be in line
with those that were tabulated. For example, the 10th and last commented: "Like

the newsletter very much- varied programs and displays very interesting- some-

times the parking is very difficult..."
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II. INTERPRETATION

Question la - Approximately how often do you use your Library?

On a District-wide basis, the majority of respondents, 64, or 28.3% use

the Library weekly (refer to graph 1). The majority of these, 56, were from

the Eastplain, Southedge and John H. West districts. This correlates with

other public library studies, which indicate tat closeness to the facility

has a direct bearing on use (see part IV, page 12). However, a far higher

percentage of respondents are frequent or heavy users of the Library than

these studies found to be the case on a national basis, where heavy users

comprised only 7% of the respondents (see part IV, page 12),

The next most frequent use on a District-wide basis is twice monthly

by 60 respondents, or 26.5%. 11, or 45.80% of those respondents from Northedge

and 22, or 33.3% of the Southedge respondents use the Library this often,

followed by lesser amounts from Picken, Eastplain, and West districts. Again,

this is a higher percentage that{ compared to the national pattern for "moderate"

users.

3rd most frequent usage on a District-wide basis is once a month, by 43

or 19%. Respondents from Picken district, who may be more oriented to

shopping in Holiday Park, Waldbaum Shopping Center, or even Massapequa

itself, and thus have less reason to come to the Library in the normal

course of their everyday business, conprise the largest amount in this group,

followed by Northedge. This correlates with the fact that distance from the

Library is a negative factor affecting frequency of use. But even so, this

infrequency of use is still higher than the national pattern for 'light"

users in the national studies.
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When other factors are taken into account, such as education & income shown

by the 1970 census data, residents of Plainedge have the requisite character-

istics for heavy library use as measured by the national studies:

a) income over $7,000;

b) parents of two children;

c) better educated.

Northedge
(tract 5202)
West
(tract 5203)
Eastplain
(tracts 5207
and 5208

Southedge
(tract 5209)
Picken
(tract 5211)

ABSTRACT OF 1970 CENSUS DATA

EDUCATION INCOME

11ed.yrs.'

School
N.S.
Grads.

Coll.
3-4 yrs.

o
$11,999

$12,000
14,999

To
$14,999

$15,000
24,999

$25,000
50,000

12.3 62.3% 22.2% 36% 25.2% 61% 32.5% 5.9%

12.3 61.9 18.2 33 25.1 58.1 36.2 5.7

Hi fil iii 3i iil B 39.. il

12.5 70.9 24.4 31 20 51 36.6 12.2

12.3 65 16.7 37 22.7 60 32.3 7.8

However, the following factors should be considered:

1) The census tracts are not coterminous with the School District's

election districts;

2) Such lack of coterminality makes it impossible to determine

whether the statistics for the entire tract apply to the rortion

of the tract encompassed by the particular election district;

'3) The census data is over 3 years old, and may be out-da6d re-

garding income and education level for a significant number of

Northedge and perhaps other residents;

4) Even if (2) were not so, the fact that respondents live in a

supposed "high" income or educational area does not

mean that those respondents necessarily possess the predispositions

generally attributed to persons with those characteristics.
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Question lb If you don't use your Library as often as you'd like, please
indicate reason.

Here a variety of reasons are revealed, most associated with a particular

personal problem. No attempt is made at interpretation. However, aside from

distance and lack of transportation, or need to mind children, note concern

with traffic on Hicksville Road (see Tabulation, part VI, page l).

Question lc - If you use another public library in Nassau County, please
indicate reason.

The reasons given would appear to be self-evident. Where another

library's book collection was deemed better, such as Farmingdale, it is not

clear whether respondents mean Farmingdale Public Library or the library of

the SUNY campus at Farmingdale. A few respondents in this group may be

college students (see Tabulation, part VI, page 2).

Question 2 - If you have children or students in your hoiasehold [indicate)
a) number', b) age 'evels.

An analysis of the answers'to part (b) presents some interesting demo-

graphic facts which confirm that the school-age population of the District is

on the decline. The number of children aged 2 and under, and ages 3 - 5 is

only 65, compared to 156 children aged 6 - 12, and 13 - 18, and the 53 children

aged 18+. If our sample is valid, and these numbers could be projected District-

wide, then it would appear that the projected input of pre-school age children

to the school system is less than half of those currently reported as of school

age by Library users, and that within five years at the most, the number of

children in school through 6th or 7th grade will be less than half of what

it is now. Thus, our children's room circulation will also continue to de-

cline (the trend reported in Director's Memorandum 74-1 ). On the other hand,

within the same time period, a slight upswing in enrollment in the junior high

and high school can be expected, possibly with some increase in our adult

circulation. But, in 4 or 5 years, a decline in junior tnd senior-high
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enrollments should begin to occur.

An analysis of part (a) of this question indicates that the majority of

District households report 2 children (67) follownd by 55 reporting 3, 40

reporting 1, 18 reporting 4, 7 reporting 3, and only 3 reporting 6 or more.

Most households reporting 1, 2, or children are located in either Eastplain

or Southedge districts. National studies of public library usage have de-

termined that families having at least 3 children tend to use public library

facilities more than those who have no children. If such findings also have

validity here, the apparent significance to this data would seem to be that

there will continue to be less Library users from Northedge, West and Picken

districts than from Eastplain and Southedge districts.

Assuming a low percentage of out-district migration by those families

whose children are growing older, minimum replacement by families having

relatively few young children, proves the implications raised in the Library's

five year objectives, which predicted this decline. There will be left in the

community an increasing number of those among whom the highest percentage of

non-users are.to be found: men; persons fifty years and older; and childless

individuals and families (see part IV, page 12).

Question 3 - What is your opinion of your Library's a) Adult Book Collection;
b) Children's Materials; c) Quality of Assistance..

a) On a District-wide basis, 98 or 43.36% rated the Adult book collection

excellent, while a slightly higher number, 100 or 44%, rated the collection

good. Only 7, or 3.2% rated the collection fair. A higher percentage from

Northedge and Eastplain rated the collection excellent, while the highest

percentages rating it good came from West and Picken. An approximately equal

percentage of Southedge respondents rated the collection excellent or good:

39.3)% and 42.42%.

Only 7 rated the adult collection fair, and 1 poor, compared to the

198 who rated it either excellent or good.
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b) On a District-wide basis, 90 oh 39.81% rated the children's book collection

excellent, while a sliOtly lower, 77 or 34.07% rated the collection good.

Only 5, or 2.21% rated the collection fair. More Eastplain respondents, 38

or 51.35% rated the collection excellent, but an equal percentage of Northedge

respondwits, 9 or 37% rated the children's collection either excellent or good.

More West respondents rated the children's collection good (16 or 40%) than

excellent (11 or 27.5%), while more Southedge respondents rated the collection

excellent (27 or 40.9%) than good (19 or 28.7%). The largest percentage of

respondents rating the children's collection as good (12 or 54.54%) were from

Picken, and these respondents also were the smallest percentage ( 5 or 22.72%)

rating the children's collection as excellent. On a District-wide basis, 5 or

2.21% rated the children's collection as fair. A total of only 172 responses

were received to this question, as compared to 206 responses to a) preceding,

and c) following.

c) On a District-wide basis, a significant majority, 133 or 60.17% of the

respondents rated quality of assistance as excellent, while 64 or 28.3% rated

this as good. 6 or 2.65% rated it only fair, while 3 or 1.32%, rated it

as poor. The high percentage of respondents rating the quality of assistance

as excellent was uniformly distributed over all districts, with those from

Eastplain (57.56%) ranking first, and those from West (55%) ranking fifth.

Respondents checking "fair: or "poor" to either a), b), or c) were

also asked to indicate what areas needed improvement. Of 20 comments, 11

were related to need for more books of various kinds, and 9 to need for

better assistance in the children's or adult area. Of the latter, only one

response was signed. When this patron was contacted, it was determined that

her comment did not relate to quality of assistance by professional personnel,

but to the fact that, on occasion, her daughter has had to wait to have her

books checked out on the children's side. Thus it may be that some patrons

responding interpreted "quality of assistance" as encompassing not only help
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for answers to questions, but also extending assistance in checking out, etc.

The question was intended to determine the patron's opinion of the quality of

reference and/or professional assistance.

Question 4 - Now do you find out about your Library's programs and services?

An overwhelming majority of respondents, 200 or 88.49%. find out about

Library programs and services from the Newsletter (see graph 2). 100% of the

respondents from Picken checked this source, with the lowest percentage, 81.81%,

from Southedge residents.

Newsday is the second most consulted source for Library information. On

a District-wide basis, 58 or 25.66% refer to this, but this varies from a low

of 18.18% at Picken to a high of 32.58% at West, with 21.2% at Southedge, 27%

at Eastplain and 29.16% at Northedge.

The third most consulted source for information about the Library's

programs and services was Plaintalk. On a District-wide basis, 52 or 23%

use this medium. From district to district, the response varies from a

low of 16.6% from Northedge to a high of 31.8% from Picken, with about 22%

each from West, Eastplain, and Southedge.

The fourth most consulted source is the Pennysaver. On a District-

wide basis, 40 or 17.69% respondents checked this as a source of Library

programs. However, from district to district, percentage of respondents

varied: Picken was highest at 27.27%,with Eastplain, Northedge and Southedge

closely grouped at 18.98%, 16.60% and 15.15%, respectively, and West lowest

at 12.5%.

All other sources offered as choices for respondents to check had

District-wide averages of not more than 7.52%, which was scored by the

Massapequa Post. On a district-by-district basis, the Post's percentage

varied from 18.18% at Picken, to 8.1%, 7.57%, and 5% at Eastplain, Southedge,

--and West, respectively, with no response from Northedge.
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On the basis of this data, it would appear that at least among Library

users, or those interested in Library programs and services, the Post, Observer

and Tribune, have low readership. It is conjecturalwhether this data could

be extrapolated to conclude that the actual circulation of these papers is low

in Union Free School District 18.

Question 5 - What features of your Library's Newsletter do you find useful?

Respondents were given four choices. On a District-wide basis, percentage-

the responses ranked in the order indicated. However, when these

responses are analyzed on a district-to-district basis, there are some interest-

ing variations from the District average (see also graph 3).

a) Description of services - 56.63% (128)

68% of Picken respondents found this most useful, compared to 59.45%

57.5%, 51.51% and 50% from Eastplain, West, Southedge and Northedge.

b) Equipment available - 52.21% (118)

On a district-by-district basis, the percentages more closely followed

the District average: Northedge, 54.16%; Eastplain, 54.05%; Southedge,

53.03%; Picken, 50%; and West, 47.5%.

c) Program announcements - 50.88% (115)

The variation from the District average was: Eastplain, 58.1%;

West, 55%; Picken, 54.54%; Southedge, 42.42%; Northedge 41.6%.

d) Consumer information - 43.36% (98)

Here there were two surprising variations from the District average:

63.63% of the Picken respondents checked this, as did 52.50% of the

West respondents. Percentages from Eastplain, Southedge and Northedge

were closely clustered: 39.18%, 37.87% and 37.5%.

This is the first indication we have had regarding interest in this

aspect of the Library's out-reach program, and if our sample is valid,

it would appear there is greater impact in some areas of the District

than in others. This may be related to income levels of respondents.
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Question 6 - What do you like best about your Library?

Respondents were given three printed choices, plus an opportunity to write

in under "Other." On a District-wide basis, percentage-wise, the choices ranked

as follows (see also graph 4):

a) Books - 67.25% (152)

On a district-by-district basis, percentages followed closely the District

average: Eastplain, 72.97%; Picken, 68.68%; West 67.5%; Northedge, 62.5%;

Southedge, 62.18%.

b) Programs - 44.24% (100)

On a district-by-district basis, West at 32.5% strayed significantly from

the District average, while the others ranked as follows: Picken and

Northedge, 50%; Eastplain, 47.29%; and Southedge, 43.93%,

There may be some significance to the fact that, within this category,

respondents from the two districts located farthest from the Library

ranked programs higher thanirespondents from the other .3 districts.

Whether this is due to the type of programs, their life-styles, or

whatever, is conjectural, but it certainly suggests that while books

alone may appeal to these respondents, their motivation for supporting

the Library may be further reinforced by the availability and variety

of programs.

c) Equipment loans - 24.77% (56)

On a district-by-district basis, there are two significant variations

from the District average: Northedge, with a high of 37.5%, and Picken

with a low of 9.5%. Eastplain, Southedge, and West cluster close to

theDistrict average with 27.02%, 25.75%, and 22.5%, respectively.

What significance should be attached to the very high percentage of

responses within this category from Northedge, and the low percentage

from Picken, is unclear. However, since Northedge has only supported
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the Library's budget since 1972, it may be valid to conjecture that

at least at Northedge, motivation for support of the Library may be

further reinforced by the availability of equipment for loan.

d) Other - 13% (31)

These responses do not appear to have any pattern, except that taken

as a whole, they may indicate those features of the Library which have

proven striking enough to have evolved spontaneous comments, and should

be read in conjunction with UN comments received in response to

question 8 - Do you have any comments or suggestions about your Library

not covered above? (The actual comments are reproduced on page 5 of

the Tabulation, part VI, appendix 1).

Question .7 - What do you like least about your Library?

1 Noise 14 6.19%

2 Miscellaneous* 14 6.19%
3 Lack of materials 10 4.42%
4 Hours open i 7 3.09%

5 Equipment loans 7 3.09%
6 Location 3 1.30%
7 Length of loan period 2 .80%
8 Adequacy of parking 2 .80%

*based on responses to both questions 3 and 7

Most often, those who had negative comments failed to sign their responses.

Thus, it proved impossible to determine whether the reason for their stated

dissatisfaction could be averted in the future by a change in personnel, pro-

cedures, scheduling, etc. By and largs, the overwhelming majority of respon-

dents think well of the Library and its services. However, even though those

who had negative comments represent a minority, their pmments should not be

ignored, even though in a few cases nothing can be done (i.e., location, park-

ing, traffic).



III. SUMMARY OF SURVEY FINDINGS

Of those responding to the survey:

1) Nearly 90% think the Library's collections and quality of

assistance vary from good to excellent;

2) 88.49% find out about the Library's services and programs

from the Newsletter; less than half find out about them

from Newsday or Plaintalk.

3) 56.63% find the description of services in the Newsletter most

useful, 52.21% find the availability of equipment most useful,

50.88% find program announcements most useful, and 43.35% find

consumer information most useful. However, there is a significantly

higher percentage response regarding usefulness of equipment

availability, program announcements, and consumer information from

Picken and Northedge districts.

4) 67.25% like the books best, 44.24% like the programs, 24.77% like

the equipment loans, and 13% had other comments.

5) Those living nearer to the Library are more apt to use it once

a week than those in the Picken or Northedge districts.

6) 26% of all respondents have criticisms of the Library.

'While these are miscellaneous in nature, 7% or less relate

to any particular problem. These vary greatly but numerically,

those relating to noise and quality of assistance outnumber any

others.
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IV. WHAT IS KNOWN ABOUT "TYPICAL" PUBLIC LIBRARY USERS

Studies of public library usage and users nationally in 1948 and 1967
indicated the following:

". "Studies indicate that women are by far the more frequent general circulation users,
'although mates tend to use frlf6rmational and reference services more than females.
.1,0%w-income groups may The the library less because they have access to fiction
circulation through paperbacks that may he purchased at low prices. The lower-incothe
groups appear to use the library less because they are generally less well educated.
Wealthy individuals may not use the public libraries because they can afford to maintain
their own personal libraries In any manner they might desire.

Th6 age of the library user is a factor affecting library usage. The older a person
grows, the less likely he is to use the library. 1 his appears to by a function of his physical
capabilities, distance from library, and interests. The studies Indicate that children arc
the most frequent users of public libraries.

' Distance from library services has been shown to be a significant factor affecting
library usage. The farther one is from library services,aikuse he is likely to make of
those services.

'In addition, relatively higher propoitions of the following types of persons are to be
sound in the nonuser category:

I. Men.
2. Persons fitly years and older.
3. Separated, divorced, or widowed persons.

.
4. Childless Individuals and families.

it

On a proportionate basis, users are:

I. More likely to be women.
2. More likely to be young (age 21-34).
3. Most likely to be college-educated.
4. More likely to be either single or married, as opposee io widowed or divorced,

particularly to be parents of two children,
5. Most likely to be Caucasian.
6. Most likely to live in large urban centers (one million population) or in middle-

sized cities ( 50,000-249,990).
7. Most likely to be in the professions or in white-collar occupations with annual

earnings of $ 10,000 or more.

In short, public libraries now appear to serve mostly a minority of adult Americans,
members of our upper middle class in the main. In effect, this clientele can be charac-
terized 89 a highly self-selected elite rather than as a wide across-the-board public.

Respondents were asked how frequently they visited a public library during the
three-month period prior to the interview, The following classifications were made
according to the responses elicited

I. Light Users: %kited a public library ore or two times in a thtee month period
( 1 0 percent totally).

2. Mot/craw Ustrs: visited a public libr.try three to eight times in a three-month
prtiod ( I 3 recent tots.ly).

3. Heavy //sots: visited a public library nine times or more in Q three-month period
(7 permit totally).

1The Use of Libraries and the Conditions that Promote their Use, a
stuffy by the kadenly for Eaucatlonal Development, mac, commissioned
by the National Advisory Commission on Libraries in 1967, in Knight,
Douglas M, and Nourse, E. Shepley, Libraries at Large, Bowrir, 1969,
p. 63,
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One In every ten adult Americans visits a public library some one or two times
doing a given threemonth period, based on the results of this survey. This light user is
equally apt to be male or female. Evidently light usage of public libraries becomes even
tighter as age increases, for twice as many light users (IS percent) arc to be found
among those aged 21-34 years as are to be found among those aged SO years and more
(7 percent); all library use scents to decline with age. Educational attainment is another
characteristic that Is closely related to library use In general, with the leastwelleducated
preponderantly In the nonuser group. Among the light users, four times as many per.
sons with cr-,Ilege backgrounds (16 percent) arc to be found as persons with grade
school educ.rions (4 percent).

Narita' status affects general patronage of public libraries, with tho divorced,
separated, ttrd widowed least likely to be patrons, but marital status does not appear
related to light library patronage. Race does not affect light usage either, although far
more Caucasians than nonwhites use libraries generally.

Other wird characteristics .. 'Appear to have a similar
relationship to light usage as to usage In general. Relatively fewer light users reside in
ksspepulated areas (areas with less than 50,000 residents), a situation holding true for
users as a whole. Light users are concentrated in the professional and clerical occupa-
tions, which holds true for users generally. Formers, the retired, and the unemployed are
Icast apt to be either,genern1 users or light users. Proportionately more persons earning
S7.4100 or raw.° are opt to be both general and light users, and persons earning under
57.000 are least apt to be either general or light users. Childless families and individuals
are !east likely to be either a general or light patron of public libraries,

The light user of libraries is equally likely to be either male or female; and most
iikely.to be younger, better educated, a small community resident, In the professions or
In a white-collar job. upper-income bracketed. and a natant.

Moderate Users
A totrt of 13 percent of all adult Americans attend some public library, between

three and eight lima in any three-month period, thus qualifying as moderate. users.
There is a preponderance of females (half again more than males) In this group. In
addition, moderate public library +Ken arc more apt to be:

I. Younger.
2. Better educated.
3. Single, predominantly.
4. Caucasian (ratio to non - Caucasian is 3.5 times to one).
5. Residents of small to middle -sized locales (2,500-249,999 population).
6. In professional and white-collar jobs.
7. In the upper-Income categories.
8. Parents of three or more children.

Heavy Users
Seven percent of the adults in the population attend libraries relatively often (nine

or more visits during a period of three month), and thus are classified as heavy users.
Twice as many women as men are heavy users of public libraries. People aged 50 or
over, as compared with younger persons, are least likely to be heavy users, 'three times
as many college-trained persons as high-school-educated individuals are heavy users. The
ratio of college people who are heavy users to grade school people in this category is
seventeen to one.

Heavy library usage is generally unaffected by either marital status or size of
community. Four times as many whites as nonwhites are heavy users. Heavy usage is
most frequent among professionals and white-collar people and among persons earning
$7,000 and more. Parents with two children are twice as likely as all other individuals or
parents to he heavy users of public libraries,

Sumrtiary

1. Only three in ten adult Americans now use public libraries,
libraries me2. Women are more likely to use public men. Men tend to he light

or moderate users, and women tend to be moderate users. Proportionately more
women than men are to be found in both the moderate and heavy usage cate-
gories.

3. As age increases, library usage decreases (among people aged 50 and over
only two in ten ever visit a library), Younger people (age 21 34) are more
likely to be light and moderate users. and on a proportionate basis middle-aged
persons I age 35-49) lend to he heavy users.

4. As educational attainment de teases, library usage decreases. "Thus where more
than half of the college-cdueatcsi adults use Labile libraries generally, only one
in ten grade-school educated indisiditals ever uses a public library. College.
educated people arc most likely to be moderate users. People with high school
and grade school backgrounds are least likely to he heavy users.
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5. Single people general are most likely to use public libraries, and the

widowed, divorced, and separated 'are least apt to make use of these Institu.
Lions. Single people arc most likely to make moderate usage of libtaries, and
married individuals are equally likely to fall in either the light or moderate
patronage categories.

6. Childless individuals make the least general use of libraries, end parents with
two children use libraries in the greatest proportions. Parents with one chid or
two children are equally distributed among light and moderate us'eti. Parents
of three or more children, as well as childless individuals, are more apt to be
moderate users rather than either light or heavy users,

7. Small communities (under 2,500) contribute disproportionately to the non-
user group. Persons in the large; urban centers tend to be either light or
moderate users with almost equal frequency. Residents of communities with
populations of 2,500-49,999 tend to be moderate users proportionately more
than they tend to be either light or heavy users of libraries.

8. The major proportions of users of public libraries come from among the pro-
fessional and white-collar,gfoups. Both these groups tend to be moderate users,
although professionals are to be found In the greatest proportion among heavy
users,

9. As Income level Aectcases, library usage decreases. This holds true for all three
user categories.

,c
.

73.74.
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LIBRARIES AT LARGE: USERS AND USES

TABLE 2B-23
3

FREQUENCY OF PUBLIC LIBRARY USE

The Question: "Would you think back over ihd last three months and tell me how many times,
11 any, during this period you have gone to a pAbllo library?"

RESPONDENT
CHARACTERISTICS

VISITS TO PUNIC LIBRARY IN PAST THitEE MONTHS

LIGHT
USERS

(I OR 2
rmis)

HEAVY
MODERATE UM RS

USERS (9 OR
(3-8 MORE

TIMES) taus)
95 %

NONE
%

TOTAL
%

NO. OP
INTERVIEWS

NATIONAL TOTAL 10% 13% 7% 70% 100% , (1,549)
SEX

Men 11 10 S 74 100 (779)
Women 11 IS 9 65 100 (770)

MU
21-34 years IS 17 8 60 100 (363)
35-49 years 13 14 9 64 100 (49$)
50 years and over 7 9 !, 79 100 (658)

EDUCATION
College A 1 16 23 17 4L 100 (388)
High shot 12 13 6 69 100 ' (816)
OracJe school 4 S I 90 100. (344)

MARITAL STATUS
Single 10 20 6 64 100 (84)
Married II 13 7 69 100 (1,283)
Other 9 7 8 76 100 (175)

RACE
White 10 14 8 68 100 (1,419)
Nonwhite 9 4 2 85 100 (130)

SIZE OF COMMUNITY
1,000,000 person, and over 13 16 10 61 100 (2963
250,000-999,999 13 12 7 68 100 (333)
50,000-249,999 14 16 8 62 100 (214)
2,500-49,999 9 14 8 69 100 (247;
Under 2,500 7 8 S 80 100 (459)

OCCUPATION
Professional and business IS 21 12 52 100 (399)
Clerical and sales 14 19 9 58 100 (178)
Manual labor 10 9 S 76 100 (577)
Farmers $ 2 1 92 100 (99)
Non-labor-force 6 8 7 79 100 (281)

INCOME
$10,000 and over IS 18 12 55 100 (412)
$7,000-59,999 11 16 9 64 100 (347)
$5,000-$6,C49 12 10 5 73 100 (281)
$3,000- S4,999 7 10 5 78 100 (219)
Under 53,000 5 6 3 86 100 (244)

NUMBER OF CHILDREN
One 13 13 7 67 100 (254)
1 Al) 14 13 12 61 100 (249)
'I hire or more 13 18 6 (31 100 (374)
None 7 10 6 77 ) (8) (668)

3
Ibido p. 84.



- 16 -

V. CONCLUSIONS AWD RECOMMENDATIONS

To a great degree, the ultimate test of what the public thinks of the

Library's services is reflected in the results of the annual budget vote.

Thus, the data obtained from the survey must also be coupled with some

recent trends in the annual budget voting.

In 1972 and 1973, the Library budget passed by considerable margins

(2,341 and 1,116) compared to only 17 votes in 1971 (see part VI, Appendix 4

On a District-wide basis, the number of "no" votes on the Library budget

appears to be on the decline. However, considering that there was less of

a voter turnout in 1973 than in 1972, this "decline" could also be interpreted

as an -indication that the number of "no" voters on the Library budget does not

change appreciably, and that, while many of them may well be the same ones who

also vote _"no" on the School budget, they constitute a hard core. In addition,

in 1972 and 1973, only :77% and 78% of those voting on the School bUdget also

voted on the Library budget. /

An analysis of voting patterns on a district7bp,district basis since 1969

indicates that while there are always "no" votes in Eastplain, the number of

"yes" votes almost always outnumbers them (1969 was an exception). The

number of "Yes" votes from Southedge has exceeded the "noes" since 1970. On

the other hand, it was not until the 1972 and 1973 votes that Westi NOtthedge,

and Picken district "yes" votes Outnumbered the "noes", thus contributing to

the overwhelMipg District-wide "yes" majority on the Library budget in those

years.

Thus, despite the apparentpossesSion by its populace on a community-.

wide basis of two attributes well above the national average which contribute

to heavy library use Income and educational level, up to several years ago

this did not-translate itself into more than tOker fiscal support PiStrictwide

for the Library's budget. Significant fiscal support for the Library
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began to occur in Northedge, West and Picken districts, approximately 2

years ago at a time when there is reason to surmise that changes began to

take place in the community which have resulted in the influx of persons

of lesser income level and educational attainment.

Perhaps what has begun to happen is that despite these presumed changes

in the population, for a great many more people the Library has become a

focus of community interest. This may be either because more of the community

has had direct exposure to the Library's services, or because, to many less

predisposed to be active Library users, the reports they hear about what the

Library is doing predisposes them to support the Library's budget request as

opposed to the School's.

It would seem that the Library should seek to maintain and improve the

image it now holds in the community as reflected by the comments in the survey.

This it must do not merely because it has a vested interest in having its

budget passed, but more importaqt because, in line with its objectives, it

has an obligation to do so.

Relating these conjectures to some of the information developed from the

survey, and applying it to the ultimate annual test, the passing of the

budget, it is suggested that:

a) Except under the most extraordinarily adverse conditions, more

Eastplain voters are predisposed to vote "yes" than "no" for

the Library budget, To a lesser extent, this is also true for

Southedge.

b) Although the recent trend at Northedge, West and Picken has been

for support of the Library budget, undoubtedly distance as well

as income factors affect voter attitudes in these districts,

despite indications that respondents from these areas use the

Library to a greater degree than is true for persons of presumed

similar income and educational levels nationally,
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c) In order to encourage more "yes" voter support from Northedge, test

and Picken, based on survey responses from those districts,

the following should be instituted:

l) Northedge - because an unusually high number of respondents

signed their surveys (see Tabulation, page 5), to continue

to stimulate interest in the Library in this district,

additional survey mailings should be undertaken. Also,

special mailings in addition to the Newsletter, reminding

Northedge residents of programs, and the availability of

equipment loans, should be considered, since Northedge

residents showed the highest response of all districts to

program activities at the Library (see graphs 3 and 4).

2) West because the second highest percentage of respondents

indicating that the feature of the Newsletter they liked

best was consumer information was from this district;

special mailings in addition to the Newsletter should be

considered, stressing this aspect of the Library's services

to West residents.

3) Picken - because the highest percentage of respondents from

this district indicated that the two features of the Newsletter

found most useful were "description of services" and "consumer

information" (see graph 5) special mailings in addition to the

Newsletter, should be considered, stressing these aspects of

the Library's services to Picken residents.
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4) Alternatively, since the preparation of such material in

1) - 3) will consume as much time for limited distribution

as for District-wide dissemination (although the latter

will cost more for mailing) perhaps the publication of the

Newsletter should be expanded from the currently projected 6

times per year to 7 or 8 times, with issues continuing to

stress areas of apparent interest to Northedge, West and

Picken residents. Either will strain staff capatity to produce.

Stepping back from the figures and looking at the survey as a whole,

it would appear that the Plainedge Public Library is an important factor

in the lives of a very large segment of this community. This support

ranges from the rather high number of ebullient, "I love my library," patrons,

through the less vocal steady, satisfied users, to the group'which never uses

the Library but feels there is a need for one in the community. It would

also appear that there is in Plainedge a moderate number of people who,

although they object to some aspects of its operation, onerally support

the Library, are open-minded about its faults, and are constructive in their

criticism. And finally, there is the remarkably small, almost non-existent,

number of residents who are unalterably hostile. The relatively few totally

negative responses to survey seem to stem from disinterest rather than dis-

like. It may be that our outreach program has already had some impact on

this group. And finally, credit should be given to the long-term members

of the staff, whose spirit of cooperation and whose attitudes played no

small part in building up the generally excellent image of the Library in

the community. And the trustees, past and present, should be credited with

having helped to provide the kind of atmosphere in which such achievements

could be effected.
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e
n
t
:

-
 
M
o
r
e
 
b
e
s
t
s
e
l
l
e
r
s
;

1
 
-
 
A
s
s
i
s
t
a
n
c
e
 
s
h
o
u
l
d
 
b
e
 
g
i
v
e
n
 
m
o
r
e
 
p
l
e
a
s
a
n
t
l
y
.

-
 
I
n
a
d
e
q
u
a
t
e

a
s
s
i
s
t
a
n
c
e
 
i
n
 
C
h
i
l
d
r
e
n
'
s
 
R
o
o
m
.

_
 
I
n
a
d
e
q
u
a
t
e
 
a
s
s
i
s
t
a
n
c
e
 
i
n
 
C
h
i
l
d
r
e
n
'
s
 
R
o
o
m
,

i
n
 
R
e
f
.
 
S
e
c
t
.
;
 
5
 
-
 
M
o
r
e
 
t
e
c
h
.
,
 
b
i
o
s
,
 
p
a
p
e
r
b
a
c
k
s
,
 
s
p
e
c
i
a
l
 
b
o
o
k
s

-
 
M
o
r
e
 
b
o
o
k
s
;
 
1
 
-
 
M
o
r
e

b
e
s
t
s
e
l
l
e
r
s
;
 
3
 
-
 
B
e
t
t
e
r
 
a
s
s
i
s
t
a
n
c
e
 
i
n
 
C
h
i
l
l
.
 
R
m
.
;
 
2
 
-
 
B
e
t
t
e
r
 
a
s
s
i
s
t
a
n
c
e
 
i
n
 
A
d
u
l
t

R
m
.

i

-
 
M
o
r
e
 
b
o
o
k
s
 
o
n

r
e
l
i
g
i
o
u
s
 
s
u
b
j
e
c
t
s
;
 
1
 
-
 
A
t
t
i
t
u
d
e
 
o
f
 
h
e
l
p
 
w
h
e
n
 
a
s
s
i
s
t
i
n
g
 
c
h
i
l
d
r
e
n
 
o
r
 
a
d
u
l
t
s
 
n
e
e
d
s

i
m
p
r
o
v
e
m
e
n
t
.
'
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.
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7
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5
2
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4

6
1
.
7
6
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N
o
r
t
h
e
d
g
e
:

1
-
 
W
o
r
d
 
o
f
 
M
o
u
t
h
;
 
1
 
-
 
S
c
h
o
o
l

J
.
H
.
 
W
e
s
t
:

1
 
-
 
N
e
i
g
h
b
o
r
s
;

1
 
-
(
C
o
m
m
e
n
t
 
t
h
a
t
 
N
e
w
s
l
e
t
t
e
r

w
a
s
 
c
o
n
c
i
s
e
 
a
n
d
 
i
n
f
o
r
m
a
t
i
v
e
 
)

E
a
s
t
p
l
a
i
n
:

S
o
u
t
h
e
d
g
e
:

P
i
c
k
e
n
:

4
 
-
 
S
i
g
n
s
 
i
n
 
L
i
b
r
a
r
y
;
 
1
 
-
 
C
h
i
l
d
r
e
n
 
b
r
i
n
g
 
h
o
m
e

p
a
m
p
h
l
e
t
s
;
 
1
 
-
 
N
e
i
g
h
b
o
r
s

4
 
-
 
B
r
o
c
h
u
r
e
s
 
i
n
 
L
i
b
r
a
r
y
;
 
1
 
-
 
L
i
b
r
a
r
y
 
S
t
a
f
f

1
 
-
 
W
o
r
d
 
o
f
 
M
o
u
t
n

5
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h
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r
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i
b
r
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r
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N
e
w
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c
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N
o
o
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r
d
s
;
 
D
i
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l
a
y
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;

E
v
e
n
i
n
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P
r
o
g
r
a
m
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;
 
S
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f
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p
h
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;
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e
c
o
r
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;
 
P
h
o
t
o
c
o
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e
r
;
 
M
e
t

D
i
s
p
l
a
y
;
 
N
e
e
d
l
e
w
o
r
k
 
N
o
o
k
;
 
S
e
r
v
i
c
e
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E
a
s
t
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l
a
i
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2
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A
v
a
i
l
a
b
i
l
i
t
y
 
o
f
 
b
e
s
t
s
e
l
l
e
r
s
;
 
A
s
s
i
s
t
a
n
c
e

f
o
r
 
d
i
f
f
i
c
u
l
t
 
q
u
e
s
.
;
 
E
x
c
e
l
l
e
n
t
 
c
h
i
l
d
r
e
n
'
s

p
r
o
g
r
a
m
s
;
 
H
e
l
p
f
u
l
 
s
t
a
f
f
;
 
A
p
p
e
a
r
a
n
c
e
;

N
.
Y
.
T
i
m
e
s
;
 
B
a
c
k
 
n
e
w
s
p
a
p
e
r
s
;
 
F
i
l
m
s
;
 
T
a
p
e
s
;

R
e
c
o
r
d
s

S
o
u
t
h
e
d
g
e

4
1

6
2
.
1
2
%

2
9

4
3
.
9
3
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1
7

2
5
.
7
5
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2
3
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0
0
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-
 
A
s
s
i
s
t
a
n
c
e
;
 
A
t
m
o
s
p
h
e
r
e
;
 
O
l
d
 
r
a
d
i
o
 
t
a
p
e
s

P
i
c
k
e
n

1
5

6
8
.
1
8
%

1
1

5
0
.
0
0
%

1
4
.
5
0
%

1
4
.
5
4
%
 
-
 
R
e
c
o
r
d
s
;
 
T
a
p
e
s

1
5
2

6
7
.
2
5
%

1
0
0

4
4
.
2
4
%

5
6

2
4
.
7
7
%

3
1

1
3
.
0
0
%

7
.

W
h
a
t
 
d
o

N
o
r
t
h
e
d
g
e
:

J
.
H
.
W
e
s
t
:

E
a
s
t
p
l
a
i
n
:

S
o
u
t
h
e
d
g
e
:

P
i
c
k
e
n
:

y
o
u
 
l
i
k
e
 
l
e
a
s
t
 
a
b
o
u
t
 
y
o
u
r
 
L
i
b
r
a
r
y
?

1
 
-
 
I
n
a
c
c
e
s
s
i
b
l
e
;
 
3
 
-
 
N
o
i
s
y
 
t
e
e
n
s
;
 
1

-
 
S
t
a
f
f
 
A
s
s
i
s
t
a
n
c
e
;
 
1
 
-
 
W
a
i
t
i
n
g
 
l
i
s
t
 
f
o
r
 
f
i
l
m
s
.

1
 
-
 
H
o
u
r
s
;
 
1
 
-
 
C
a
r
d
 
c
a
t
a
l
o
g
;
 
1
 
-
 
E
q
u
i
p
m
e
n
t
 
l
o
a
n
s
;
 
T
,
-
 
B
o
o
k
s
 
i
n
 
d
i
s
r
e
p
a
i
r
;
 
1

-
 
N
o
i
s
e
;
 
1
 
-
 
7
-
d
a
y
 
l
o
a
n
s
;
 
1
 
-
 
F
i
n
e
s

1
 
-
 
N
e
e
d
 
r
e
a
l
 
a
r
t
;
 
1
 
-
 
W
a
i
t
i
n
g
 
l
i
s
t
 
f
o
r
 
n
e
w
 
b
o
o
k
s
;
 
1

-
 
L
a
c
k
 
o
f
 
h
e
l
p
 
o
n
 
p
a
r
k
 
i
n
f
o
 
&
 
a
c
t
i
v
i
t
i
e
s
 
i
n
 
N
a
s
s
a
u
;

1
 
-
 
U
n
f
a
i
r
 
d
i
s
p
l
a
y
s
 
i
n
 
s
h
o
w
 
c
a
s
e
,
 
C
h
r
i
s
t
i
a
n
 
h
o
l
i
d
a
y
s
 
b
y
p
a
s
s
e
d
.

r
j

2
 
-
 
N
o
t
 
o
p
e
n
 
F
r
i
.
 
e
v
e
n
i
n
g
;
 
1

-
 
P
a
r
k
i
n
g
 
f
a
c
i
l
i
t
i
e
s
;
 
4
 
-
 
N
o
i
s
e
;
 
2
 
-
 
C
l
o
s
e
d
 
S
u
n
d
a
y
s
;
 
1
 
-
 
N
o
t
 
o
p
e
n
 
9
 
a
.
m
.
;
 
1
 
-
 
E
x
p
e
n
s
t

1
 
-
 
R
e
c
o
r
d
 
c
o
l
l
e
c
t
i
o
n
 
(
n
e
e
d
 
m
o
r
e
 
j
a
z
z
)
;
 
2
-
 
H
a
n
g
o
u
t
 
f
o
r
 
y
o
u
n
g
s
t
e
r
s
;
 
1
 
-
 
N
o
t
 
e
n
o
u
g
h
 
b
a
c
k
 
i
s
s
u
e
s
 
o
f
 
n
e
w
s
p
a
p
e
r
s
;

1
 
-
 
N
o
t
 
e
n
o
u
g
h
 
b
o
o
k
s
 
f
o
r
 
d
i
f
f
e
r
e
n
t
 
a
g
e
 
l
e
v
e
l
s
;
 
1

-
 
E
q
u
i
p
m
e
n
t
 
l
o
a
n
;
 
1
 
-
 
N
e
e
d
 
m
o
r
e
 
n
e
w
 
b
o
o
k
s
;
 
1
 
-
 
Y
o
u
n
g
 
p
e
o
p
l
e
 
t
o
o

n
o
i
s
y
 
a
t
 
m
o
v
i
e
s
;
 
1
 
-
 
D
o
o
r
 
h
a
n
d
l
e
s
.

1
 
-
 
N
o
t
 
o
p
e
n
 
l
a
t
e
 
e
n
o
u
g
h
;
 
5

-
 
N
o
i
s
e
;
 
1
 
-
 
N
o
t
 
e
n
o
u
g
h
 
s
c
i
e
n
c
e
 
f
i
c
t
i
o
n
 
b
o
o
k
s
;
 
1

C
o
u
r
s
e
s
;
 
1

A
r
t
 
r
e
n
t
a
l
;

4
 
-
 
E
q
u
i
p
m
e
n
t
 
l
o
a
n
;
 
1

-
 
F
i
n
a
n
c
i
a
l
 
s
e
c
t
i
o
n
 
t
o
o
 
s
m
a
l
l
;
 
1

-
 
N
o
t
 
e
n
o
u
g
h
 
w
i
t
c
h
c
r
a
f
t
 
b
o
o
k
s
;
 
1
 
-
 
R
e
n
e
w
a
l
 
p
r
o
c
e
d
u
r
e
 
f
o
r

o
v
e
r
d
u
e
 
b
o
o
k
s
;
 
1

-
-
-
 
T
o
o
 
s
m
a
l
l
 
a
 
v
a
r
i
e
t
y
 
o
f
 
b
o
o
k
s
;
 
I
 
-
 
*
H
a
n
g
o
u
t
"
;
 
1
 
-
 
L
a
c
k
 
o
f
 
p
a
r
k
i
n
g
;
 
1

-
 
H
a
z
a
r
d
o
u
s
 
t
r
a
f
f
i
c
;

2
 
-
 
L
o
c
a
t
i
o
n
;
 
1
 
-
 
L
a
c
k
 
o
f
 
t
y
p
e
w
r
i
t
e
r
 
l
o
a
n
.

2
 
-
 
L
o
c
a
t
i
o
n
;
 
1
 
-
 
T
a
k
e
 
o
u
t
 
m
o
r
e
 
m
a
g
a
z
i
n
e
s
;
 
1

-
 
n
o
i
s
e
;
 
1
 
-
 
7
-
d
a
y
 
l
o
a
n
 
p
e
r
i
o
d
;
 
1
 
-
 
T
o
o
 
s
m
a
l
l
 
a
 
s
t
e
r
e
o
 
r
e
c
o
r
d

c
c
T
l
e
c
t
i
o
n
;
 
1
 
-
 
E
q
u
i
p
m
e
n
t
 
r
e
n
t
a
l
;
 
1

-
 
b
u
d
g
e
t
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L
i
b
r
a
r
y
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c
o
v
e
r
e
d
 
a
b
o
v
e
?

N
o
r
t
h
e
d
g
e
:

"
A
f
t
e
r
 
h
a
v
i
n
g
 
l
i
v
e
d
 
i
n
 
Q
u
e
e
n
s
 
f
o
r
 
&
y
e
a
r
s
,
 
c
o
m
i
n
g
 
t
o
 
t
h
e
 
P
l
a
i
n
e
d
g
e
 
L
i
b
r
a
r
y
,
 
w
i
t
h
 
i
t
s
 
h
e
l
p
f
u
l
 
s
t
a
f
f
,
 
l
a
r
g
e

s
e
l
e
c
t
i
o
n
 
o
f
 
b
o
o
k
s
 
a
n
d
 
t
e
r
r
i
f
i
c
 
p
r
o
g
r
a
m
s
 
-
 
h
a
s
 
b
e
e
n
 
j
u
s
t
 
w
o
n
d
e
r
f
u
l
.

I
 
r
e
a
l
l
y
 
e
n
j
o
y
 
u
s
i
n
g
 
t
h
i
s
 
"
f
u
l
l
'
 
s
e
r
v
i
c
e

l
i
b
r
a
r
y
.

T
h
a
n
k
 
y
o
u
 
s
o
 
m
u
c
h
!
"
 
"
M
o
r
e
 
p
a
p
e
r
b
a
c
k
s
.
"

"
A
 
s
e
m
i
n
a
r
 
o
n
 
u
s
e
 
o
f
 
e
q
u
i
p
m
e
n
t
 
w
e
 
l
o
a
n
,
 
s
u
c
h
 
a
s
 
s
t
r
o
b
e

l
i
g
h
t
s
,
 
e
t
c
.
"

"
H
a
v
i
n
g
 
t
a
k
e
n
 
a
d
v
a
n
t
a
g
e
 
o
f
 
t
h
e
 
s
p
e
c
i
a
l
 
p
r
o
g
r
a
m
s
 
i
n
 
t
h
e
 
l
i
b
r
a
r
y
,
 
I
 
m
u
s
t
 
s
a
y
 
t
h
a
t
 
t
h
e
y
 
w
e
r
e
 
b
o
t
h

e
n
j
o
y
a
b
l
e
 
a
n
d
 
i
n
f
o
r
m
a
t
i
v
e
 
-
'
h
o
p
e
 
t
h
e
y
 
c
o
n
t
i
n
u
e
.
"

J
.
K
.
W
e
s
t
:

"
M
o
r
e
 
c
h
i
l
d
r
e
n
'
s
 
c
l
u
b
s
"
;
 
1
4
-
d
a
y
 
l
o
a
n
 
f
o
r
 
n
e
w
 
b
o
o
k
s
 
r
a
t
h
e
r
 
t
h
a
n
 
7
-
d
a
y
;
 
"
G
o
o
d
 
p
r
o
g
r
a
m
 
&
 
f
a
c
i
l
i
t
i
e
s
 
&
 
k
e
e
p
 
o
n

t
n
p
r
o
v
i
n
g
.
"
;
"
B
a
b
y
s
i
t
t
i
n
g
 
d
u
r
i
n
g
 
c
o
u
r
s
e
s
 
&
 
p
r
o
g
r
a
m
s
 
w
o
u
l
d
 
b
e
 
t
e
r
r
i
f
i
c
"
;
 
"
S
t
o
p
 
a
d
d
i
n
g
 
s
e
r
v
i
c
e
s
 
n
o
t
 
e
s
s
e
n
t
i
a
l
 
t
o

t
h
e
 
m
a
j
o
r
i
t
y
 
o
f
 
t
h
e
 
d
i
s
t
r
i
c
t
 
-
 
j
u
s
t
 
c
o
n
c
e
n
t
r
a
t
e
 
o
n
 
b
o
o
k
s
.
"

'
k
e
e
p
 
u
p
 
t
h
e
 
g
o
o
d
 
w
o
r
k
"
;
 
"
W
e
 
l
i
k
e
 
t
h
e
 
L
i
b
r
a
r
y

v
e
r
y
 
m
u
c
h
 
a
n
d
 
u
s
e
 
i
t
 
e
v
e
r
y
 
o
p
p
o
r
t
u
n
i
t
y
 
w
e
 
c
a
n
"
;

S
u
g
g
e
s
t
i
o
n
s
 
f
o
r
 
n
e
w
 
p
r
o
g
r
a
m
s
 
a
n
d
 
c
o
u
r
s
e
s
.

E
a
s
t
p
l
a
i
n
:

W
o
u
l
d
 
l
i
k
e
 
b
a
b
y
s
i
t
t
e
r
s
 
f
o
r
 
d
a
y
t
i
m
e
 
c
o
u
r
s
e
s
;

S
e
p
a
r
a
t
e
 
r
e
c
o
r
d
 
a
n
d
 
l
i
s
t
e
n
i
n
g
 
r
o
o
m
;

M
o
r
e
 
p
r
e
-
 
s
c
h
o
o
l
 
p
r
o
g
r
a
m
s
;

M
o
r
e
 
t
a
p
e
s
;

P
r
o
g
r
a
m
 
s
u
g
g
e
s
t
i
o
n
s
;
 
M
o
r
e
 
p
a
p
e
r
b
a
c
k
s
;

P
h
y
s
i
c
a
l
 
f
i
t
n
e
s
s
 
c
o
u
r
s
e
;

"
E
x
c
e
l
l
e
n
t
 
l
i
b
r
a
r
y
:
"
;

"
l
o
v
e

t
h
e
 
l
i
b
r
a
r
y
"
 
(
2
)
;

"
I
 
a
m
 
p
r
o
u
d
 
t
h
a
t
 
I
 
l
i
v
e
 
i
n
 
a
 
c
o
m
m
u
n
i
t
y
 
t
h
a
t
 
h
a
s
 
a
 
w
o
n
d
e
r
f
u
l
 
l
i
b
r
a
r
y
 
w
i
t
h
 
a
 
g
r
e
a
t
 
s
e
l
e
c
t
i
o
n

o
f
 
b
o
o
k
s
,
 
l
o
t
s
 
o
f
 
g
o
o
d
 
a
c
t
i
v
i
t
i
e
s
 
f
o
r
 
t
h
e
 
c
h
i
l
d
r
e
n
 
a
n
d
 
a
d
u
l
t
s
 
a
n
d
 
a
n
 
e
q
u
a
l
l
y
 
m
a
r
v
e
l
o
u
s
 
s
t
a
f
f
.
"

"
A
b
s
o
l
u
t
e
l
y

t
h
e
 
f
i
n
e
s
t
 
l
i
b
r
a
r
y
 
I
 
h
a
v
e
 
e
v
e
r
 
u
s
e
d
.

M
a
k
e
s
 
c
i
t
y
 
l
i
b
r
a
r
i
e
s
 
l
o
o
k
 
p
r
e
t
t
y
 
s
a
d
.
"

M
o
r
e
 
b
e
s
t
s
e
l
l
e
r
s
;

L
o
n
g
e
r
 
l
o
a
n

p
e
r
i
o
d
 
i
n
 
w
i
n
t
e
r
.

"
F
i
n
e
 
l
i
b
r
a
r
y
"
;
 
"
D
e
l
i
g
h
t
f
u
l
"
 
(
2
)
;

"
L
i
b
r
a
r
y
'
s
 
t
o
p
s
"
;

N
e
e
d
 
m
o
r
e
 
r
a
d
i
o
 
t
a
p
e
s
;

P
r
o
g
r
a
m
s
 
f
o
r
 
m
o
t
h
e
r
s
 
d
u
r
i
n
g

P
i
c
t
u
r
e
 
B
o
o
k
 
T
i
m
e
;

H
e
e
d
 
b
e
t
t
e
r
 
c
h
i
l
d
r
e
n
'
s
 
s
e
c
t
i
o
n
;

N
e
e
d
 
a
 
p
r
e
-
s
c
h
o
o
l
 
t
o
y
 
a
r
e
a
;

W
o
u
l
d
 
l
i
k
e
 
a
 
b
e
t
t
e
r
 
s
e
l
e
c
t
i
o
n

o
f
 
b
o
o
k
s
 
o
n
 
a
b
o
r
t
i
o
n
;

"
I
 
f
i
n
d
 
o
u
r
 
l
i
b
r
a
r
y
 
a
 
d
e
l
i
g
h
t
f
u
l
 
p
l
a
c
e
 
t
o
 
v
i
s
i
t
,
 
t
o
 
r
e
l
a
x
 
a
n
d
 
j
u
s
t
 
t
o
 
t
w
o
w
s
e
 
t
h
r
o
u
g
h
 
-

O
u
r
 
l
i
b
r
a
r
y
 
s
t
a
f
f
 
i
s
 
m
o
s
t
 
k
i
n
d
 
a
n
d
 
h
e
l
p
f
u
l
"
'

"
W
o
u
l
d
 
l
i
k
e
 
a
 
q
u
i
e
t
 
l
i
b
r
a
r
y
"
;

O
u
r
 
l
i
b
r
a
r
y
 
i
s
 
a
 
d
e
l
i
g
h
t
 
t
o
 
v
i
s
i
t

a
n
d
 
t
o
 
u
s
e
.

I
t
 
m
a
k
e
s
 
P
l
a
i
n
e
d
g
e
 
a
 
c
o
m
m
u
n
i
t
y
.

T
h
i
s
-
q
u
e
s
t
i
o
n
n
a
i
r
e
 
i
s
 
t
y
p
i
c
a
l
 
o
f
 
i
t
s
 
c
o
n
s
i
d
e
r
a
t
i
o
n
 
f
o
r
 
t
h
e

p
e
o
p
l
e
 
o
f
 
o
u
r
 
c
o
m
m
u
n
i
t
y
.

T
h
a
n
k
 
y
o
u
.
"

"
I
'
m
 
g
l
a
d
 
i
t
'
s
 
t
h
e
r
e
"
;
 
W
o
u
l
d
 
l
i
k
e
 
e
v
e
n
i
n
g
 
c
o
u
r
s
e
s
.

"
A
m
 
p
l
e
a
s
e
d
 
w
i
t
h

q
u
a
l
i
t
y
 
o
f
 
b
o
o
k
s
 
a
n
d
 
c
o
o
p
e
r
a
t
i
o
n
 
o
f
 
l
i
b
r
:
r
y
.

P
i
c
k
e
n
:

N
e
e
d
 
m
o
r
e
 
w
o
m
e
n
'
s
 
m
a
g
a
z
i
n
e
s
;

W
o
u
l
d
 
l
i
k
e
 
b
a
c
k
 
n
u
m
b
e
r
 
n
e
w
s
p
a
p
e
r
s
;

L
o
n
g
e
r
 
l
o
a
n
 
o
n
 
m
a
g
a
z
i
n
e
s
;

(
A
f
t
e
r
 
a
 
n
e
g
a
t
i
v
e

c
o
m
m
e
n
t
 
c
o
n
c
e
r
n
i
n
g
 
c
r
o
w
d
i
n
g
 
a
t
 
t
h
e
 
i
n
d
e
x
e
s
 
o
n
 
a
 
S
a
t
u
r
d
a
y
,
 
t
h
e
 
f
o
l
l
o
w
i
n
g
 
c
o
m
m
e
n
t
 
w
a
s
 
m
a
d
e
:
)

"
A
i
l
 
o
v
e
r
 
l
i
b
r
a
r
y

s
u
p
e
r
v
i
s
i
o
n
 
-
 
e
x
c
e
l
l
e
n
t
.
"

"
I
t
 
i
s
 
a
 
g
r
e
a
t
 
w
o
r
k
i
n
g
 
l
i
b
r
a
r
y
.

W
e
 
i
n
 
P
l
a
i
n
e
d
g
e
 
c
a
n
 
b
e
 
p
r
o
u
d
 
o
f
 
i
t
.

I
 
c
o
m
m
e
n
d
 
t
h
e

s
t
a
f
f
.
'

W
o
u
l
d
 
l
i
k
e
 
F
r
i
d
a
y
 
n
i
g
h
t
 
o
p
e
n
 
a
n
d
 
b
o
o
k
 
r
e
v
i
e
w
s
.

S
o
u
t
h
e
d
g
e
:

O
p
t
i
o
n
a
l
 
s
i
g
n
i
n
g
 
o
f
 
n
a
m
e
 
a
n
d
 
a
d
d
r
e
s
s
:

N
o
r
t
h
e
d
g
e
:

1
9

J
J
L
W
e
s
t
:

2
3

E
a
s
t
p
l
a
i
n
:

S
O

S
o
u
t
h
e
d
g
e
:

4
6

P
i
c
k
e
n
:

1
3

1
5
1
*

o
u
t
 
o
f

o
u
t
 
o
f

o
u
t
 
o
f

o
u
t
 
o
f

o
u
t
 
o
f

2
4
 
r
e
t
u
r
n
e
d
.

7
9
.
1
%

4
0
 
r
e
t
u
r
n
e
d
.

5
7
.
5
%

7
4
 
r
e
t
u
r
n
e
d
_

6
7
.
5
%

6
6
 
r
e
t
u
r
n
e
d
.

6
9
.
6
%

2
2
 
r
e
t
u
r
n
e
d
.

5
9
.
0
%

2
2
6

6
6
.
8
%

*
I
n
d
i
v
i
d
u
a
l
 
l
e
t
t
e
r
s
 
r
e
p
l
y
i
n
g
 
t
o
 
s
p
e
c
i
f
i
c
 
c
o
m
m
e
n
t
s
 
o
r

s
u
g
g
e
s
t
i
o
n
s
 
w
e
r
e
 
s
e
n
t
 
t
o
 
5
3
 
h
o
u
s
e
h
o
l
d
s
.

F
o
r
m
 
l
e
t
t
e
r
s
,

i
n
d
i
v
i
d
u
a
l
l
y
 
t
y
p
e
d
,
 
w
e
r
e
 
s
e
n
t
 
t
o
 
t
h
e
 
9
8
 
o
t
h
e
r
 
p
e
r
s
o
n
s

a
c
k
n
o
w
l
e
d
g
i
n
g
 
r
e
c
e
i
p
t
 
o
f
 
t
h
e
i
r
 
r
e
p
l
i
e
s
 
a
n
d
 
t
h
a
n
k
i
n
g

t
h
e
m
 
f
o
r
 
a
n
s
w
e
r
i
n
g
 
t
h
e
 
q
u
e
s
t
i
o
n
n
a
i
r
e
.

F
e
b
r
u
a
r
y
 
6
,
 
1
9
7
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Question la
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GRAPH 2
Question 4
How do you find out about your

! Library's programs and services?
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GRAPH 3
Question 5
What features of your Library's
Newsletter do you find useful?
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GRAPH 4
Question 6
What do you like best about your
Library?
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PLAINEDGE PUBLIC LIBRARY
1060 Hicksville Road

Massapequa, New York 11758

Dear Fr lend:

We need your assistance. We'd like to find out what you and your family think
about the services and facilities of your Library. Won9i you take a few minutes to
answer the questions on this form? Al? you have to do Is check the appropriate box-
es. Then, return the form In the enclosed, postage-paid envelope- or, drop It off
at the Library on your next visit.

You don't have to sign this, but If you do, also indicate your address, so I

can tell you the results. Thanks for your cooperation.
Joseph Elsner
Library Director

1) Approximately how often do you use your Library?

( ) Twice a week Once a week ( ) TWIC9 a month ( ) Once a month
( ) Twice a year ( ) Once a year ( ) Other (please describe):

bJ If you don't use your Library as often as you'd like, please indicate
reason:

( ) Lack of transportetion ( ) Library hours not convenient. ( ) Other
(please describe):

cj If you use another public library in Nassau County, please indicate reason:

( ) Closer to home ( ) Better book collection ( ) Other (please indicate):

/ 4

2) If you have children or students In your household, please check the following:

a] Number- ( ) 1 ( ) 2 ( ) 3 ( ) 4 ( ) 5 ) 6 or more

bJ Age levels ( ) 2 and under ( ) 3 - 5 ( ) 6 - 12 ( ) 13 - 18 C ) 18+

3) What Is your opinion of your Library's

a3 adult book collection? ( ) Excellent ( ) Good ) Fair ( ) Poor

0 children's materials? ( ) Excellent ( ) Good ( ) Fair ( ) Poor

c3 quality of assistance? ( ) Excellent C Good ( ) Fair ( ) Poor

If you cheCkecrufairwor "poor" to any Of the above
areas you think need Improvement:

Please Indicate what

over



4) How do you find out about your Library's programs and services? (Please place the
number 1 before source most frequently consulted, the number 2 before the next most
frequent source, etc; leave blank sourcos not consulted at all.)

( ) Library Newsletter ( ) Newsday ( ) Dolly and/or Sunday News ( ) L.I. Press
( ) Sunday Times L.1. SectiFrT7 Piaintatk ( ) Massapequa PM ( ) 06serC/Fr
( ) Bethriee'Trfbune ( ) Pennysaver HLI ( ) WGBB ) WigS ( ) OTher"
(please oescrlbe):

5) What features of your Library's Newsletter do you find useful (you may check more
than one):

( ) Consumer information ( ) Description of services ( ) Equipment available
for loan ( ) Program announcements ( ) Other (please describe):

......=111.IpIIMMIwimomowlr%InIrall*al=1IymIWMOW 11.1111110=M11111

6). What do you like, best about your Library?

( ) Books ( ) Programs ( ) Equipment loans ( ) Other (please describe):

7) What do you like least about your Library?

Ni...011111.1.-.111111111011111,

8) Co you have any comments or suggestions about your Library not covered above?
If so, please note them:

.0111.111.111.1101111..........

OPTIONAL:, Name

Address

P.O. & Zip
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