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"A COMPREHENSIVE JOB'PLACEMENT PROGRAM
FOR THE COMMUNITY COLLEGE"

BY
Stanley Eugene Wiley

A thesls presented to the Student Personnel Services faculty
of Newar« State College in partial fulfillment of the require-
ments for the degree of Master of Arts in Education. August
1972. 153 pages including Appenclixes.

CONILENT, A description of all phases of the 1971-72 .Job
Placement Program at Middlesex County College, Edison, New
Jersey. Primary emphasis is given to the program phase known
as "Employment Preparation"” whicl provided senior job-seeliers
with specific job-search preparation prior to the Spring 972
On-Campus Recruitment program in which 49 companies were
represented., Employment preparation involved students in
seminars covering mock interviews with industrial personn::l
representatives, instructions anc¢ guidance in preparing a
"personal inventory" and an emplcyment objective, develcp--
ment of a well-written resume', ard other job search techn:..ques,
Alumni of each terminal curriculim, except health technolugies,
took Kﬁrt in one seminar session,

2valuation of the Employment Preparation phase wa::
sought tarough a questionnaire de:signed by the author and
the results are reported in this study.

CONCLUSIONS. The community college graduate seeking
full-tim> employment needs assistance in preparing for a
successfil job search. This assistance is best provided
by the Placement Office staff, with the cooperation and
assistance of the faculty, Senicrs participating in the
Employmeat Preparation phase were more successful in gain:.ng
employmeat commensurate with their preparation than the s :u-
dents who chose to by-pass the opportunity. Where senior.:
had stroag faculty support through the placement preparat:.on
process they tended to be among the most successful in
gaining adequate employment. The study attributes the hi;:h
level of placement success of the 1972 graduates to the we'.l-
developeil "Employment Preparation' phase, which qualifies
this cormunity college placement program as being uniquel:’
comprehensive, -
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CHAPTER I .
INTRODUCING THE STUDY

The Problem

The function oé job placement has a significant plac:
in the community college, This is so because many of the
curricula of the two-year college are job-oriented, Hencz,
the goal of most students in those curricula is full-time
employment after graduation. During the past few years
there has been an increasing shertage of jobs in many de-
sirable fields. Thus, the task of placement of college
graduates has become increasingly difficult,

The problem, therefore, is for the community college
to develop a comprehensive job placement program as a key
part of its Student Personnel Services. This study will
attempt to show that a vital part of such a program is the

phase which prepares a student to be an effective job seeker.

Purpose >f the Study

The writer plans to provide a succinct summary of each
phase of the comprehensive job placement program conducted
at Middlzsex County College, Edison, New Jersey, during the
1971-1972 academic year. As in previous years, the apex'
of the plaéément program was to be the Spring on-campus

. 13
recruitmant program for seniors. Those responsible for

1
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developing the job placemeﬁﬁ program were convinced that a ‘
. {
|

stronger job placement preparatinn effort should be mounted
before the on-campus interviewing to assure that student
job-seekers would be well preparacd to puﬁ their best foot
forward. Therefore, this study will include a detailed
examination of the "Job Placemen: Preparation" phase as its

primary purpose.

Significance of the Study

Middlesex Ccunty College in Edison, New Jersey expects
to graduate about 600 students ir. 1972, Between 225 and 275
of these seniors are seeking full-time employment in which
they can utilize the skills they have developed. Most of
these stidents will come from fifteen terminal curricula,

The fact that the community college movement is quite
young in New Jersey, combined with the reality that appro:.-
imately 35% to 40% of the graduatas of Middlesex County
College .n 1972 seek full-time employment, places considex-v
able resuonsibility/ﬁpon the counseling services to develcp
a creati're approach to job placement. This involves con-
fronting, among other forces of resistance, the negative
attitude of many employers toward hiring the two-year
college j;raduate. Research indicates that there is little
informat: on about innovative and successful approaches to
job placement in the community college. This probably dows
not mean that such creative programs are non-existent.

Rather, it surely means that they are so ne¥ that little
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has thus far been published%ébbut them, It is also true
that manv community college placement programs aréqﬁbdeleu
after su:cessful four-year college placement programs. The
writer f:els fortunate to have been closely involved with
the prog:am described herein which was tailored to the ne«ds
of the students in New Jersey's largest community college. '
It is my belief and hope that other community college
placement administrators and counselors can be aided by the

present ;tudy.

Definition of Terms

Placement - a service involving the counseling of
p:rsons seeking employment, with the goal of
assisting those persons in securing satisfactcry
location in a job of their choice,

Comrunity College - the publlc-supported two-year

college for commuting part-time or full-time

students.

Assumptions and Limitations

The principle assumption of :his study is that the

phase of placement known as "Job .’>lacement Preparation”
provided an important needed serv.ce for prospective
graduatés to help assure their em>loyment. This assumption
is to be measured objectively and subjectively. Further:-
evaluation of the total job placemnent program by the

counseling staff at Middlesex Cpunty-College will be
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~““includeds In addition, all other New Jersey community

college placement coordinators uwere surveyed to learn of
features of their programs for purpose of comparison, -

It is further assumed that two key factors in developing
a notewdlrthy plécement program ¢re the competency of the job
placemeat coordinator and the support given by the college
adminis:iration and faculty. The writer assumeg'zhat the
strong leadership of Mr. John Herrling, Job Placement
Counselo>r at Middlesex County Ccllege, as well as suppori of
his effrrts by his faculty colleagues, have contributed
significantly to a strong placenent program., The writer
acknowl%dges the opportunity to have heen involved at several
points in the job placement program, including the conduc.ting
of some seminar sessions on preparation for job placemenr,
Appreciition is expressed to Mr, Herrling, as well as to
Mr, William H, Lindemann, Jr., Lirector of Counseling, and
other m:ambers of”the counseling staff at Middlesex County |
College, Their guidance and support have been invaluablc:
to the sriter during his ccunseling internship.

Linitations of the present.study are basically three:
in numb2r. One is the difficulty of adequately measuring
success of the "Job Placement Preparation" seminars. There
are many factors which determine the success of an indiv:..dual
in securing the right job for him. The present study do=zs
not include a longitudinal study of student success, A

second limitation is the experimental nature of the program,




5

N L]

which scmetimes means that a éar:icular aspect of one year's
program is dropped because it seems to be unsuccessful,

This ma) happen without adequate evaluatton or a second
trtal. Thirdly, research of other job placement programs

in the community college has produced only limited infor- ‘

mation o use in comparing the placement program at

Middlese¢x County College with otier placement programs.

Method (£ the Study

Several methods were utiliz.:d by the writer in the
course «f studying the Job Placenent Program at Middlesex
County (ollege. One was direct participation in several
parts of the program. A second method used was that of
interviewing the Job Placement Counselor and his Technical
Assistart to gain additional information and evaluation,

A third method utilized to complete the study was the
questiornaire developed by the writer for seeking evaluation
from the student participants in the "Job Placement Prepara-
tion" seminars., Also, a telephoie survey of other New Jersey
community college placement coordinators was utilized.
Finally, printed information utilized by the Placement
Counselor has been studied, and the writer has appended

that which seems most useful in illustrating specific

phases of the program,




CHAPTER (1

SURVEY OF LITERATURE

THE SETTING FOR PLACEMENT IN THE ‘
COMMUNITY COLLEGE

The Comrunity College Idea and tiie Community

A look at the job placemeﬁt function within the stud:nt
personnel services of the community college should begin
with an understanding of the nature and philosophy of the
two-year public-supported college. This is so because th:
rapid proliferation of these institutions in recent years
suggests their unique function within higher education.
The importance of a post-secondary education to prepare a
person for a meaningful job and future in American society
is part of the very fabric of our culture today. However,
there is a growing viewpoint which questions the necessity
for every person seeking certain occupational skills to
complete four years of college:. Increasing demand for sp:ic-
falization in many occupational areas dictates skill traiiing
which is not avallable in four-year colleges offering jus:
the liberal arts education. Technical education has
gained.in importance during the past two decades in this
country as more educators have accepted the assertion of
the "National Advisory Council on Vocational Education”in a
1968 report. The Council discussed the stfgma that occupa-

6
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tional ‘.raining formerly elicited, saying: "At the heart
of our problem is a national attitude that says vocational
education is for somebody else's- children.... We (Americans)
have promoted the idea that the only good education is ar.
educatisn capped by four years of college. This idea... is
snobbish, undemocratic, and a revelation of why schools
fail so many students."l

Ou:* society strongly encourages universal post-second-
ary formal education to aid youth in developing their mat-
urity and intelligence. As John W. Gardner says:

Our deepest convictions impel us to foster individ-
ual fulfillment. We wish each one to achieve the pro-
mise that is in him. We wish each one to be worthy »>f
a free society and capable of strengthening a free
society. Education is essential not only to individ-
ual fulfillment but to the vitality of our national
life.?

To say that "education is essential", however, is no:
to say that education is accessible to all of our nation';
youth. A college education was, in fact, untouchable by

most of our so-called "average" youth prior to the coming

of the community college because of the high cost and the

lQuoted by Dennis Weintraub, "College and a Job: Caise
and Effect?", (Garden City, N.Y.: Newsday, April 12, 1972),
p. 90A,

2John W. Gardner, "National Goals in Education,”" Ch., 3
in Goals For Americans: Programs for Action in the Sixiies-
President's. Commission on National Goals, (Englewood Cliffs,
NeJ.: Prentice-Hall, Inc., 1960), p. 372, as quoted by
William T.'McGlone and Kenneth J. Gedzinsky in An Analysis
For A Student Personnel Model in Two Year Institutions of
Higher Education Making The Open Admissions Policy Viable
(Unpublished course paper, The Pennsylvania State University,
August 1971), p. 1.
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selective admissions criteria-of the four-year colleges.
Now the public-supported community college with its wvaried
curricular offerings and open-door admissions policy is
established in New Jersey and seeks to serve the community
and its residents who desire post-secondary education.

Reaching out into the county, which is its geographical
ccmmunity, the community college seeks to maximize the
availability of higher education to all citizens. The goal
of the community college is "to break from tradition and
somehow in a more democratized munner provide a quality
educaticn for all so desiring and take each at the level
he is at now."3 This places a pirticular responsibility
upon the community college located in an urban area as
suggested by a 1964 special report.

The democratic ideal of equal educational opport.-
nity will become sheer mockery if educational instit-i-
tions continue. to turn theii backs on the poor and the
deprived who are massed together in our urban slums.
The community college is faced with the duty and the
challenge and the opportunity to revitalize the econ-
omy with productive urban w:ge earners and to revita .-
ize each individual with sore sense of human worth
and dignity.4
It is important to note, then, that the community

college is the institutional outgrowth of a particular

philosophy of higher education which accepts a wide range

of students continuing their education on a part-time or

3McGlone and Gedzinsky, op.cit., p. 2.

4stanford University Community College Planning Center,
Community Colleges in Urban Settings, (Stanford Californ’a:
Stanfora University Press, 1964), p. 17, as' quoted in
McGlone and Gedzinsky, op. cit., p. 3.
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full-time basis in an appropriate curriculum at a cost

which th2y can manage through personal resources or finan-
ciel aid. This institution, acccrding to- Edmund Gleazer, will
draw upon the history, traditions, personnel problems, assets
and liabilities O&f the community and on the basis of this"
declare its role and find this accepted and understood by
faculty, administration, students and the community at-
large.5 This is an important point to keep in mind in
looking at the job placement service in the community

college which seeks to put graduates of the college in touch

with neaiby companies offering jobs.

The Community College Student

It is naturally most importaat for the community collzge
to know the students it is called upon to educate. Here it
would be well to describe the comwnity college student in
terms of various gpudies. In so (doing one. is cautione& to
realize that due to their diversii:y of needs, tastes, tal-
ents, goals and other traits, it :.s almost impossible to
characterize the "average" student who chooses such a coll:ge.
The description which follows is a composite based on

findings of recent research on the community college stude:nt.

SEdmund J. Gleazer, A New Social Invention: The Comm-in-
ity College, (Washington, D.C.: American Association of -
Junior Colleges, 1960), p.l.




10

The community college student can be described in
these ways:

a) He is on the average, less academically able &nd
less high%y motivated than his peers at four-year
colleges.

b) He is, on the average, more practically oriented,
possessing a wider "spread" in achiev;mgnt than the .
students entering four-year colleges.?

¢) He is facing the most cgitical period of his life
in terms of vocational choice.

d) He is likely to come from a lower socioeconomic
background than his peer at the four-year iastitutior,
and he probably comes from a family whose occugatifns
demsnded special skills but no college degree.™"?

e) He is quite likely to drop-out of the two-year
prog,ram rather than persist antil graduation, which nmay
mear: he will transfer to anoc?gr institution or return
to the same college later.lZ

6The Two-Year College And Its Students: An.Empirical
Report, (Iowa City, Iowa: The Ame=:ican College Testing
Program, Inc., 1969), p. 103.

7Ibid, p. 104.

8Noreen A. Smith and Mary E. Lyon, "High School Seniors:
A Junior College or a Four-Year College?" (The Journal of
College Fersonnel, March 1968), pp. 105-108,

9Mct lone and Gedzinsky, op. cit., p. 22.
101pbid., pp. 20 and 22,

11Everett W. Stephens, Career Counseling and Placement In
Higher Ecucation: A Student Personnel Function, (Bethlehem, Pa.:
The College Placement Council, Int., 1970), p. 168.

121bid., p. 168.

L35y0tn W, Hakanson, "Selected Characteristics, Socioecon-
omic Starus, and Levels of Attainnent of Students in Public
Junior Ccllege Occupation-Centered Education," (ERIC Re-
port - ED 013644, U.S. Office of Fducation, April 1967),
pp. 28 £f. . .
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f) He is, in general,”anong those who are "likely
to ne cautious and controlled... not sufficiently sure
of :hemselves to explore new and untried fields..."
but would rather "seek mfze gertain pathways to success
and financial security.nlé4,l oo

g) He is, considered with his fellow two-year

- students as a whole, more similar than digferent
fron other students in higher education.

For such students, especially those coming right to - °
college with only a moderately successful or poor high
school experience, the bewilderment of the transition
suggests the neéd for calm counsel. As one writer summarizes

the studant and his needs:

In the vast and too often impersonal educational
institutions, each student will need the means by which
he can estsblish his own identity; within a context of
security begin to appraise himself accurately, shed
sup:rcargoes of fears and urrealistic expectancies,
sev:r the personal, emotionszl and ideational depender.-
cies which fetter him, and test himself in closely
similated or in real-life situations. Perhaps more
than their cousins in the liberal arts colleges and
uni-ersities, these students will require assistance
in ttheir striving for self-actualization. The instruc-
tional staff contributes mightily to this goal, yet
ins:ructors cannot be all things to all students.

L4, patricia Cross, The Junior Ccllege Student: A Re.-
search Dnscription, (Princeton, N.J.: Educational Testing
Service, 1968), pp. 56ff., as quoted in Everett W. Stephers,
op. cit. p. 168,

15Charles C. Collins, Junior College Student Personnel
Programs - What They Are and What They Should Be, (Washing-
ton, D.C.: American Association of Junior Colleges, 1967),
p. 12,

1601yde Blocker, Robert H. Plummer, and Richard Richard-
son, The Two-Year College: A Social Synthesis, (Englewood
Cliffs, New Jersey: Prentice-Hall Inc., 1965), pp. 240-41
as cited in McGlone and Gedzinsky, op. cit., p. 22.

)
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Student personnel professionals are needed to plan,
organize and carry out those experiences directly
aimed at student self-giscovery, self-acceptance,
and self-fulfillment.l

For an Ln-depth description of the junidr college student:,
based on extensive recent research, the writer recommend:
the study entitled "Higher Educction's Newest Student" by:

K. Patricia Cross..®

The Student Personnel Program:

In reports on the student personnel programs of
community colleges, it is evident that the job placement
function is closely linked to other counseling services.
It is important to note that the 1965 report of the
"Committee on Appraisal and Development of Junior College.
Student Personnel Programs," which evaluates sﬁudent
personnel programs in 49 colleges of 1000 or more students
and 74 colleges with lesser enrollments, shows that junicr
collegea are generally doing a pyor job in the student
personnel functions. It is paréicularly s%gnificant to
observe the fact that less than LO per cent of the colleges
studied had placement services waiich could be rated as

"excellent," and approximately 7) per cent were rated as

17Collins, op. c¢it., p. 3.

18K, Patricia Cross, "Highe: Education's Newest Student,"
reprinted in Terry O'Banion and .\lice Thurston (editors),
Student Development Programs in the Community Junior College,
(Englewnod Cliffs, N.J.: Prentice Hall, Inc., 1972), pp. 26-35.
s . 1]
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"mediocrs," "poor," or "very ﬁoor." Placement services
wére ratad very low among student personnel services in
terms of effectiveness of function.l? ?

Speaking of the high percentage of community college
graduates who terminate their formal education to enter‘thé
labor market, Stephens underscores the urgency to provide
effective career counseling and placement services. He goes
on to raise an important question regarding placement
readiness which applies particularly to the young community
college student who ‘may not have matured to a point of
vocational decision. "Can the juanior college, in fact,
give effective help in placement, even if it tries?n20
The answer to this question does not come easily, but ther= is

evidence of some significant efforts to provide effective

placement counseling,

The Conmunity College And Placement

When considering placement o community college
students today it is important to note that there is a real
urgency for providing top-notch services. Satisfying the
student's need for career counseling and placement is made
difficult because of the younger chronological age of the
majority of two-year college graduates when compared to th:

four-year college graduates. From freshman orientation

190011ins, op. cit., pp. 17 and 21, .
_ZOStephens, op. cit., pp. 170-71.
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right up to graduation Eh; pfécement service should be

aggressively functioning to serve as many students as can
profit by the service.?l The placement counselor(s) in =he
community college will be working with a diverse student
group ranging from high to low potential and motivation.

]

Such a clientele calls for professional counselors
with a depth understanding of the sociecal forces at:
play; a balanced view toward adjustment vis-a-vis
corrective activism; and expertise in vocational ad-
visement and educational planning; and therapeutic
skill in helping students in their search for signifi-
cant values ﬁnd in skirting the shoals of psychologi.cal
alienation.?

The comaunity college student from the lower socio-econonic
strata poses a stronger challenge to the placement counselor
when he "only half buys--and that at cognitive rather thar
emotional level--the prevailing myth that education will
provide him the good job by which he can hope to marry tht=
girl next door and live happily aver after in a split-leva2l
home in suburbia."23 Such a "pie in the sky by and by" bill
of goods provides little or no motivational drive for mos:
students entering the two-year college. What they need m>st
is comprehensive career counseling which assists the stud:nt
to discover "who he is, what is vorth the doing, and the direc-

tion of his becoming” out .of which is realized "a progres:;ive

2l1bid., p. 171.

22charles C. Collins, College Orientation: Education
for Relevance, (Boston: Holbrook Press, Inc., 1969), p. 53.

231%14., p. 53. - K

’
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narrowing of vocational choice and a clearer definition of
educatieonal plan."24
Placement is a process which 1s most effective when it
re?ogniZes and includes the elements of career planning.
And career planning is vital if the student is going to
learn to help himself become alllthat he 1s capable of being.
The placement counselor has the opportunity to assist stu-
dents ir self-actualization. He and the other counselors
play a key integral role with students, for "self-assessment
represents the first long step in self-fulfillment."2>
Placement services in the community college can assist
students in many ways. Perhaps the best way is that of-
aiding students in "reality orientation."26 In providing
an important link between the college and the industrial
and business concerns in the community, the placement
counselor serves present and future students with informa:ion
about the real joB world and the preparation needed by the:
job-seeker, Such contacts can also "provide important in-
formation to assist in the evaluation and improvement of ihe
collége's program of instruction."27 The community collese

also must rely heavily on its placdement coordinator to

2
“Ibid., p. 55.

251bid,, p. 57.
26Stephens, op. cit., p. 47.
27Richard C. Richardson, Jr., Clyde E.*Blocker, and
Louis W. Bender, Governance for the Two-Year CollegeS
I

(Englewood Cliffs, N. J.: Prentice-Hall, Inc., 1972
p. 175. _
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provide information and'c6dnse11ng about job opportunitizs
for its graduates so that océupational programs succeed
through placement of their studenté. Naturally, if "stu-
dents cannot find employment after completing the requira-
ments in an occupational programn, the word spreads am.ng

s

prospective students that there is no use enrolling in a
dead end curriculum."28 .

Because the community college produces technicians and
occupationally trained graduates it has become an import:nt
source of prospective employees for industry and busines:,
The community college graduate is trained to assume an ertry-
level position, whether it be as an electrical techniciar,
nurse, accountant, secretary or computer programmer. Con-=-
panies which prefer to provide in-depth specialized on-the-
job training and promote from within the organization are in-
creasingly looking to the two-year college to meet their
basic personncl needs. To put it another way,

it is suspected that many employers might do better
to recruit for many job openings on junior college
campuses rather than on senior college campuses. Thzare
has been a tendency to hire engineers when techniciaas
could have done the job, to subject the ambitious
four-year graduate to the frustrations of certain kiids
of sales jobs which the junior collega graduate coull

do equally well, perhaps even better. 9
The placement service in the community college, which seres

such vital functions, can be better appreciated after re-

viewing the specifics of the placement process,

28 harles R. Monroe, Profile Of The Community College,
(San Francisco: Jossey-Bass Inc., Publishers, 1972), p. L76,

zgstephens, op. cit., p. 172,
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THE PLACEMENT PROCESS

Services to Students and Alumni

A variety of services fall within the domain of the
placement office of the communlty college. For many, if
not most, of the students in a two-year college, one or
more visits will be made to the placement office to seek
job information, occupational information, career counsel-
ing, guidance in preparing a résumé or application, and/or
to request that references be'forwarded to an employer.
Statistics show that 50-75 per cent of the students in
community colleges must work while attending school, "In
fact, the job is often more important to a low-income stu-
dent than the college courses are, and if a shift in the
job occurs, then college courses must make the adjustment,
not the job, or else the student is forced to withdraw, " 30
Hence, employment needs of students are as critical to many
while they attend college, as when they complete their
academic program., So, "a placement office may, for some
young people, be the one agency that makes existing higher
education truly available to them; it can enable them to

find work to earn the money they need to stay in college.

In larger communities, the placement office car be of real

30Monroe, op. cit., p. 177.
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service also to former students and to graduates in helping
them to find full-time employment in the fields for which
they studied,m31

The primary focus of placement efforts for students
comes in the senior year when prospective graduates prepare
to participate in job interviews on or off the campus. All
community colleges studied in New Jersey arrange for inter-
viewers to visit the campus, usually in the spring, to
meet with interested students. (See Appendix A), Bringing
recruiters to the campus, which has been a common practice in
four-year colleges, provides added inducement for students
to get involved well before graduation in seeking positions.
opening in June or July of their senior year.

Providing placement services and counseling for former .

Pt

students and graduates living in the county it serves is

an important part of the outreach of the community college.
"Such a service, whether or not widely utilized, insures
students that the college has a continuing.interest in their
welfare.n32 Naturally, such a service is also good public
relations for ‘the college as it seeks to be identified with
the educational and personal development of the citizens it

exists to serve. Effective placement services might

3liames W, Thornton, Jr., The Community Junior College--
Second Edition, (New York: John Wiley and Sons, Inc., 1966),
p. 265.

32

Blocker, et, al., op. cit., p. 2&%.
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Influence the thinking ot college-bound youth who sometimes
view the community college as a second-rate institution ot
higher education.
To quote one educational specialist, Felix C. Robb,
who underscores the importance of college placement services:
A part of the '"new look" of responsible universities
must be more effective career guldance and job place-
ment. Placement services should not be an afterthought
in academic life but a central factor in a long process
that starts with enrollment of a child in the first
grade and 1s not finished until he is well launched
and fully established in society as a self-sustaining
contributing citizen. This kind of placement involves
an institution-wide commitment and requires the exten-
sive configgnce and cooperation of faculty and admin-
istrators.
Such a philosophy is sorely needed in today's rapidly chang-
ing employment market affected by technology, mobility,
supply and demand factors, and the rapid obsolescence of
knowledge in certain fields. Therefore Dr. Robb also stresses
that "increasingly it must be the responsibility of a college
or university to help guide, counsel, and intelligently
place its graduates through a lifetime 1f necessary."34
The community college will be more and more challenged to
"deslgn programs of continuing education for the purpose of
updating career competence and helping sraduates and other

adults in the community served by the college to remain

33Felix C. Robb, "The Three P's: Preparation, Placement,
and Performance," (Journal of College Placement, February-
March 1971), p. 30.

341bid., p. 32.
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socially sensitive and intellectually alive as well as

employnble."35

Services to Employers

In addition to serving present and former students,
the community college placement office serves the needs of
employers. Even when the job market is "tight" there are
still openings of various kinds, both part-time and full-
time. The placement process involves keeping an active up-
to-date listing of openings which are discovered through
telephone or mail contacts with employers. The placement
coordinator then is obliged '"to communicate to the counselors,
advisors, and faculty members (as well as students) the
employment needs of business, industry, government and ed-
ucation.”36 Personal contacts with industrial personnel
representatives help to produce closer college and in-
dustry or business cooperation,

Another important function of the placement officer
of the community college, or any college for that matter,
is to provide a link between college faculty and administra-
tors and the business community. Information, not only
about openings in various companies, but also about trends

and changes in the labor market, must be provided by the

351bid., p. 32.

363ack Breslin, "A College Administrator Looks at Place-
ment," (Journal of College Placement, April-May 1969), p. 35.
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placement specialist. One administrator suggests that "there
is too much talk about the generation gap and not enough
about the faculty-business gap."37 Faculty and recruiters
can easily be brought together over lunch when the latter
visit the campus. In the community college "it is inevitable
that the faculty of career programs will assume responsibility
for some of the placement activity that is carried out by
the institution."38 Contacts with the faculty and an open
line of communication, as well as utilizing their assistance
in an advisory and supportive way, can help to strengthen the
placement coordinator's effectiveness interpreting industry
and business manpower needs and the college's educational
objectives. Feedback in both directions can be mutually
helpful. "Because the area of work for which many junior
colleges would be preparing their students is in the vanguard
of technological change, these schools must be especially
alert to changing educational requirements by industry."39

Such contacts with employers in the entire community
keeps the placement officer aware of emerging needs for

trained technicians. "In an unobtrusive way, the placement

371bid., p. 35.
38Richardon, et.al., p. 175.

3%Howard Rosen, "An Assessment Of the Impact of Changing
Technology Upon Manpower Requirements: Implications For Junior
College Education,” p. 8 in Junior College Student Personnel
Programs - Appraisal and Development (A Report to the Carnegie
Corporation), November 1965,
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officer interprets the college and its purposes to the
community while contributing a constant flow of important
information to the continuing community survey carried on by
the college. Clues to new and promising fields for occupa-
tional education, as well as to those declining in import-
ance, may frequently come to the attention of the placement
officer before they are noticed by any other staff member , 40

The fact that the placement officer will be making
contacts with the employers in the community, who are seeking
persons possessing the kind of skills which the college
seeks to provide, makes him an important representative
of the community college. As a link bstween the educator
and employer, the placement coordinator must also be attuned
to the viewpoints and concerns of the faculty and administra-
tion. In some colleges, the placement operation is assisted
by an advisory council. "The council is a small voluntary
committee made up of administrators, faculty and students
who meet periodically with the director ~nd discuss how the
placement function is going and make suggestions for change
or new programs which would improve the service.... The
council insures that there will be open channels of communi-
cation between the placement office and all groups in the
college community, and it can also work as a sounding board

for the staff’s plans and ideas, "4l

40Th0rnt0n, Opo Ci.to, ppo 265'660

4liohn F. Sherlock, "The Placement Director's Crucial
First Year," (Journal of College Placement, Oct.-Nov,, 1970),
p. 78.
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Placement and Career Development

On the surface, one might assume that the placement
staff only comes in contact with the student who has made
a decision to seek a particular position as the result of a
firm and clé;r earlier decision about a lifetime, or at
least temporary, career. Such is not the case and is per-
haps usually the exception rather than the common occurrence,
Career planning is a process which the placement counselor
often initiates and enables when a student or non-student:
seeks placement help. The two tasks of placement and career
development do naturally intertwine, although there is
apparently disagreement as to whether or not the placement
officer should attempt both tasks. "The placement officer,™
says Arbuckle, "is nof the occupational information speci.al-
ist, nor is he a vocational counselor. If he has to perform
all three functions he cannot be especilally effective in any
of them."42 The assumption of Arbuckle is that specializa-
tion makes for greater efficiency.

However, many colleges may find it impracticable, for
reconomic or other considerations, to divide the placement
and career counseling functions. A key element in making
such a division of labor should hinge on the question of
whether or not the placement counselor is élways able to put

the long-range needs of the client ahead of the manpower

42Dugald S. Arbuckle, Student Personnel Services in
Higher Education, (New York: McGraw-HiIl, 1953), p. 109,
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needs. "The goal of guidance, as Super has well emphasized,
is human development, not manpower utilization."43

The placement of a student is the natural outgfowtﬁ of
career counseling and vocational planning. If the placement
counselor is not compelled to march to the music of the
employer, but is free to put the client first, then it seems
likely he can also do career counseling., Many feel the
function of career counseling can usually be carried out
by the placement officer "for he has a unique role at the
interface between the academic community and the community
in which graduates must pursue their careers... (The placement)
ob jectives relate to assisting the student in determining
what he wants to do, where he wants to go, how best to get
there. To do this effectively, the student needs both coun-
seling and career information,"4%

The student must come to know himself-~his values,
interests, abilities, and psychological needs--in order
to make an informed career decision. Then he should f£ind
out all he can about the occupational possibilities which
would correspond most satisfactorily with his self-needs.

As the College Placement Annual advises, "During the process

43ponald E. Super, "Guidance: Manpower Utilization or
Human Development?" (Personnel and Guidance Journal, 1954,
v.33), pp. 8-14 as cited by Daniel Sinick, "Placement’s Role
In Guidance and Counseling," (Personnel and Guidance Journal,
September 1955), p. 37.

44E, sam Sovilla, "A Plan For Career Planning," (Journal
of College Placement, October-November 1970), p. §i.
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of self-evaluation, it is helpful to use a placement officer
as o touchstone, for his experience In counseling career-
seckers may olfer new fdeas to follow in your search, or he
may help to verify some guidelines about which you are unsure.
Vocational counseling is a large part of the placement
office's duties."%>
In essence, the placement counseling process, to be
effective, must incorporate the elements of the theory of
vocational choice which was detailed by Parsons early in
this century. His simple workable hypothesis has three
basic elemgnts.
1; self-understanding on the part of the client:
a knowledge of his interests, aptitudes, resources,
limitations, etc.
2. knowledge of the world of work: aptitudes
required on a job, educational background necessary,

paths of. advancement, remuneration, etc.

3. matching 25 individual qualifications to
job requirements.

Theories of vocational choice have been numerous since
1909 and héve been significantly influenced by recent in-
vestigations in psychology and human development. Such
present day viewpoints might be characterized by a provoca-
tive article by Robert Wurtz written in 1966. He warns

against any effort to manipulate the developmental process

43The College Placement Annual 1972, (Bethlehem, Penn-
sylvania: College Placement Council, Inc.), p. 6.

46Frank Parsons, Choosing A Vocation, (Boston: Houghton
Mifflin, 1909), pp. 4-5.
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while doing vocational counseling. "Implementing a self-
concept," says Wurtz, "requires that one know the self,‘a
particularly difficult task when the self is still develop-
ing."47 But, aren't all decisions regarding one's career
molded from the facts one has about his past and the hunches
he has about his future? Career choice, generally speaking,
is both tentative and compromising. The ideal job, not to
mention the ideal life, is always illusive. In fact, "studies
.on job contentment reveal that nearly 50 per cent of those
who are employed are unhappy with their chosen fields of
endeavor."48 Many such persons find their occupational
fulfillment in a second "mini" job, which they conveniently
label their "hobby."

Ideally career development--a learning process operat-
ing throughout a lifetime--should lead a person to the suc-
cessful match of his interests and talents with an occupa-
tion that provides personal satisfaction. Beyond that, an
ambitious workman looks for employer satisfaction, the opportun-
ity to improve his achievement ability, the approval of one's

co-workers, and periodic advancement in status.%9

47Robert E. Wurtz, "Vocational Development: Theory and
Practice," (Vocational Guidance Quarterly, December 1966),
pp. 127 ff. : :

"7 483, C. Atherton and Anthony Mumphrey, Essential Aspects
of Career Planning and Development, (Danville, Illinois:
The Interstate Printers and Publishers, Inc., 1969), p. 32.

491bid,, pp. 32-35.
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Positive self-esteem and occupational satisfaction are
essential to maintenance of good emotional and physical

health.

The Placement Counselor

It should be obvious that the‘placement function in

the community college demands a well-trained professional

- who has both counseling skills and an informed understanding

of the industrial and business personnel functions. So much

' the better if the placement officer has seen business or

]

industry from the inside. The professional and educational
standards which are suggested for the placement officer are
amply explored by Stephens.50 In reporting on a.survey of
placement directors in the New York area in 1963, Nancy D.
Stevens offers a composite picture of the ideal placement
staff member. It was "a man or woman who had a master's
degree in the general field of guidance and counseling with
either three or five years of work expérience in the field
of business and college counseling, and who was between the
ages of 25 and 35."31  The same study . .dicated that 95

per cent of the respondents also felt it was important for

the new staff member to be willing to work with the employer,

50Stephens, op. cit,, Chapter 2, pp., 23-33.

, SlNancy D. Stevens, "A Changing Concept of College
Placement,: (The Journal of College Student Personnel,
June 1965), p. 234.
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48 per cent felt that his efforts should be spent in

making employer contacts for the office.n??

In speaking of the challenges and opportunities facing
placement officers today, a program officer for special
projects for the Ford Foundation recently stated --

They have more power and influence than one may
realize. They are in a unique and strategic position
at the threshold between formal education and gainful
employment, the threshold that separates the theories
of the classrcom from f-he realities of work, the thresh-
old that separates adolescent dependence from adult
independence. Placement officers, perhaps better than
most, can serve as the communicating link - on the one
hand advising and counseling the young as they prepare
to cross that threshold, and on the other hand, edu-
cating and enlivening those now in power and authogity
who are about to employ the services of the young. 3

Such a statement must always be understood in the context of
the critical needs of students seeking meaningful positions
in the complex job market of today. It is that need which
suggests that the placement counselor "must be very directly
involved with the client's ability to mobilize personal
resources to obtain a job,"J4 In fulfilling that need for
the job-seeking student the placement officer needs the
strong support of other counselors, technicians, secretaries
and work-study students in proportion to his overall task.

In an active community college placement office, the burden of

,/’
-

521bid., pp. 234-35.

53Fred E. Crossland, "New Faces and Old Hopes," Part I
of three articles on the 70's (Journal of College Placement,

. February-March 1970), p. 34.

54Stevens, op. cit., p. 235.
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paper work and follow-up by telephone with job applicants

can easily become over-burdensome.

Facilities

Every college with an active placement office needs
adequate facilities for counseling,'storage and display of
informational materials and files, group meetings, inter-
viewing, secretarial space, and a walting room. A key part
of the placement center is the occupational information
library. Resources on careers and occupations can include
books, pamphlets, brochures, posters, files, cassette tapes
and tape players, an occupational viewdeck, and perhaps a
filmstrip projector and small viewing screen. .The placement
center also needs ample bulletin board space for posting
part-time and full-time job listings and company posters.
Books such as those of Baer and Roeber (1958), Hoppock (1967),
Isaacson (1966), Norris, Zeran and Hatch (1960), and Shartle
(1959), which are listed in the bibliography of this study,
provide ample suggestions for developing an occupational
information library. Naturally, there are other primary

references for the placement library including Occupational

OQutlook Handbook, Dictionary of Occupational Titles, and

The College Placement Annual which are indispensable. Where

practicable all career and occupational information should
be usable by all interested persons and accessible in one
location, such as the placement office. The placement staff

will also need access to the student files which will contain
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letters of reference and other personal information incor-

porated in the individual's credentialse.

Follow-Up and Research

Follow-up of all students who seek placement is a vital
function of the placement office, It has several aspects,
First, immediate follow-up with those registered for place-
ment must go on continually to assure that active job-seekers
are informed of positions which match their needs. Also,
positions listed may be filled without the employer inform-
ing the placement office. A periodic check on listings
must be performed., Second, "periodic checks of student per-
formance can be a source of evaluation regarding the effective-
ness of training programs” and job performance.55 Such infor-
mation can be a source of evaluation regarding the effective-
ness of the placement service.o

Third, there is a need for some immediate knowledge of
placement success as a student graduates and is.about to
embark on a new full-time position, A quick survey of sen-
iors can provide information regarding jobs offered, position
accepted, starting salary, and name of employer, Naturally,
at graduation some students will not have found a suitable
position or made a final decision, |

Fourth, there is a need for in-depth follow-up of commun-

ity college graduates who entered the job market instead of

55Blocker, et, al.,, op, cito., po 262,
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transferring, "Few studies are reported of the success of
vocationally tralned graduates in finding employment in the
area of their training and of their comparative success
after placement."56 Such quantitative data can be gathered
through contact with employers. A personal contact will
probably be more successful than a questionnaire. Questions
appropriate for this kind of survey would include:

1) How was contact made--employer request to place-
ment office, student in}tiative, other? 2; Starting
wage, compared to usualy beginning wage? 3) Advancement
during employment? 4) Employer rating of skills, per-
sonality, training? 5) Reasons for separation, if
fgplicable? 6;7Employer suggestions for improved train-

g programs.,

Employers, who are interested in the concept of "quality
control”, will be willing to cooperate in such a survey if
the interest of the college and the intended use of the
information is clearly explained.

A year-end annual report on placement would seek to
pull together both the qualitative and quantitative data
for evaluation, This audit is "quantitative in that it
contains statistics on such information as number of students
who have used placement services; number of seniors regist-
ered with the placement office; number of students who secured
full-time career positioné, kinds of jobs, beginning salary

levels, breakdown of numbers and kinds of employers recruit-

ing on campus; an up-to-date inventory of materials in the

56Thornton, op. clt., p. 266,

571bid., p. 267.
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career 1l.brary."‘SH A summatlion of all placement activitles
should be included. Also such an audit might get into an
analysis of the placement budget. o

Subjective evaluation,.or auditing, is also needed. In
looking at the specific programs for the year, the strengths
and weaknesses should be '"critically analyze& to determine
if they have accomplished their purpose in the total place-
ment function."3? Such a qualitative evaluation might in-
clude a study of how well the placement function has been
integrated with other student services. If an advisory
council is used by the placement staff, it should be en-
couraged to give constructive criticism. An outgrowth of
the auditing process at the year's end would be a statement
of projected changes and new programs, procedures, and services
to improve the placement function in the year ahead. The
year-end report should summarize, then, statistical data,
program effectiveness, and projections for the coming year.

A budget audit and proposal might be done at another time

and not ba included in the report for the year.

”
58Sherlock, op.cit., p. 80.
59%1bid.
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JOB PLACEMENT PREPARATION

Most literature on job preparation covers basically
the same principle steps. These can be summari@ged as the
U. S. Department of Labor has done in five steps covered in
the transition from student to employee. They are:
1. Job selection
2., Canvassing the possibilities
3. Preparing a personal folder
4, Submitting an_gpplication
5. The interview68
The community college placement program usually in-
cludes on-campus interviews. Such interviews are utilized
by the company recruiters as preliminary screening inter-
views and probably will not exceed twenty to thirty minutes.
Therefore, the students who participate in such interviews
must in a real sense put their best foot forward. The
tightness of today's job market also indicates that those
students who come across the best to an interviewer will be
selected for further consideration. Therefore, the campus
interview is "a vital learning experience for student and
employer."61
Placement preparation would involve the placement staff
in assisting the job seekers to learn the skills of self-
analysis (what do I have to offer?), résumd preparation

(showing what I have to offer), interviewing (demonstrating

60Atherton and Mumphrey, op.cit., p. 86.

6lgtephens, op. cit., Chapter 13, pp. 175-183,
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who I am and what I can do), and making a decision about a
job offer. Also, filling nut the job application, use of
employment services, and how to write a letter to employers
are additional skills to be mastered by the aggressive
job seeker.

The writer would recommend several books as resources
for the job seeker or placement counselor. One is How To

Get A Better Job by Austin Marshall, which covers such

important areas as "How to Research Your Next Job" and "How
to Compose a Result-Getting R8sum@," Another book of val-

uable hints and proven techniques is Planning Your Career

_.by Robert Calvert, Jr. and John E. Steele. The College

Placement Annual also contains some highly useful informa-

tion including a "Correspondence Checklist" (p. 28) and
some pointers about the employment market under the title
"Don't Wait For the Job to Come To You" (p. 1l1).

The job interview is the key opportunity for the job-
seeker to talk about himself to the personnel recruiter,
Itisa critical meeting for which the young prospactive
graduate, and even the not-so-young interviewee, needs spec-
ial preparation. The New York Life Insurance Company dis-
tributes a free booklet on "Making the Most of Your Job
Interview," which is a very valuable aid. It not only gi#es
pointers about the whole job-seeking process, but also suggests
94 questions which are commonly raised by an interviewee.

Stephens has this to say about the interview exper-

ience as a learning situation. "For the first time in his

O
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[{fe, perhaps, he (the student) submits to a procegs whereln
he is being judged as a total personality, and he begins to
learn how important it is to know himself and to be able to
sell himself. He begins to learn about the world of work,
what opportunities are open to him, the paths others have
taken to success, and how he might sﬁcceed. Here at last,
in confrontation with the recruiter, is the challenge to
bring into play all he has learned."62

One writer has said that selection, at best, '"is agl~-
ways a guessing game.“63 However, the interviewer will
look at the job-seeker keeping in mind the fact that what
a man will do is largely discovered in what he has done.
His "can do" traits include appearance and manner, avail-
ability, intelligence, experience, skills and knowledge.
Also, an aésessment of such characteristics as stability,
industry, perserwverance and loyalty will provide a measure
of what the interviewee "will do" on the job.

Going into an interview with a well-written and neat
appearing r&sumé can also help the job-seeker sell himself
to an employer. The ré@sumé is a sales promotion piece, as
it séeks to emphasize precisely what the seller wants to
emphasize about himself, and ndthing more. The ré&sumé

demonstrates what the individual has done, and thus con-

62Stephens, op.cit., p, 177. .

63Saul W. Gellerman, Management By Motivation, (American
Management Association, Inc., 1968), p. 60, as cited in
Stephens, op.cit., p. 180.
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cretely suggests what he can do. "A good r8sum helps a
candidate win attention and approval, while a poor rd&sumé
sets up unnecessary and perhaps undeserved roadblocks which
may retard the start or later cause detours on the through-
way called career,n®% Mrs. Lilian Kushner of the New York
State Employment Service's professional placement unit in
Hicksville, N. Y,, has helped many engineers to move out of
unemployment. Based on her own experiences, Mrs. Kushner
said, "Eighty per cent of the people don't write a good
resume’, 163

Identifying and reporting hié successes is the process
which 1eads.the serious student job-seeker to be.able to
write a concise and descriptive rdsumé, Such a process
of self-inventory is employed quite extensively in college
placement. The writer first became aware of this method
through Ray A. Ziegler, who directs the placement program at
Dundalk Community College in Maryland.66 More recently a
similar process was reported by the Office of University

Placement and Career Services at Columbia University.

64Cholm G. Houghton, "The Effective R&sumd: First Key
To Career Success," (Journal of College Placement, December
1970-January 19715, p. /2. Also see Charles Mangel, "How
To Land The Job You Want," (Look, May 18, 1971).

65Henry Gilgoff, "The Right Résumé Is Hard To Write,"
(Garden City, New York: Newsday, June 14, 1971), p. 38A.

66Ray A, Ziegler, A Leader's Guide For Group Guidance
inGCreative Job Search Techniques, (Mimeographed, copyright
1962).
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In designing their DIG ("Deeper Investigation of Growth™")
program, the staff at Columbia consulted with Saul Gruner,
senlor vice president for consulting work and program dir-
ector for "Thinc Career Planning Corporation" Iin New York
City. Mr. Gruner has developed a new technique for applying
the process of Success Factor Analysis developed earlier

by Bernard Haldane of Washington, D. c.67

"67Richard M. Gummere, Jr., "DIG/ Columbia University's
Program To Help Students Find Answers," (Journal of College
Placement, April-May 1972), pp. 38-45.
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PLACEMENT TOMORROW

There are several forecasts about placement tomorrow
in the literature surveyed which are included here because
they underscore the central role of placement in the realm
of college student services. One writer suggests that each
college seeking to survive in the 1980's should transform
its placement office into a "career development center."
This center, going beyond traditional placement functions,
"would employ modern technology and systems approaches in
becoming a useful learning resource for students, faculty and
alumni. It would provide career orientation information for
individual exploration of career alternatives and potentia-
11ties."®8 It would be essential to maintain reliable
information about current and prospective job markets.
This will require participation in statewide, regional, and
national data banks. Such a service would also rély on many
competent advisers in specialized flelds to whom students
could be referred. Utilizing the computer bank, which would
mean storing all pertinent data about gach student at the
college, systems are now available to utilize information
retrieval as an important tool in successful career planning
and placement. |

In addition, by 1980, there will be a new application

of television using video tape cassettes which can be played

68robb, op.cit., p. 33.
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through an ordinary receiver., Such cassettes, like tape
recordings, ean be erased and up-dated to include current
career information. Many career counselors already utilize
video equipment to tape interviews and group sessions., The
client or group member can see how he really comes across
when he views the playback of himself.

There 1is a new day in education as professionals, sup-
ported by federal funding, are developing comprehensive career
education for all ages to be included in the school and college
curricula. Such a long overdue change in emphasis means
that "placement tomorrow will need to afticulate its basic
educational missicn--that of helping the student put to-
gether his jigsaw pieces of education and reason out his
value orientations to life and the earning of a living. This
mission, of course, implies counselor preparation essential
to counseling the whole individual. It implies, too, a
counseling philosophy rooted in sound, demonstrable prin-
ciples of human behavior. This, in turn, means that much
research must be forthcoming."69 The placement counselor is
both.an educator and problem-solver, As he goes about his
speciéiized and challenging task in this decade he will
surely need to be flexible to adapt to all the changes just
around the corner, which ultimately will make placement

more crucial and useful to the community college graduate,

69Stephehs, op. cit., p. 211.



CHAPTER 1II
 THZ PLACEMENT PROGRAM AT MIYDDLESEX COUNTY COLLEGE
AN OVERVIEW OF THE COLLEGE

Middlesex County College was founded in 1964 and ofened
its doors to students in September 1966 on a 200 acre po:-
tion of the former Raritan Arseral located in Edison, Nev:
Jersey. It is sponsored by the citizens of Middlesex County
through the Board of Chosen Freeholders. Dr, Frank M, |
Chambers has served as the President of the college since:
its incz2ption. By virtue of its location in Middlesex
County, the college serves one of the major industrial,
commercial and educational areas of the state and is in
close proximity to such major arteries as the New Jersey
Turnpik2, U, S. Route 1, tﬁe Garden State Parkway and
Uo So Interstate 287, Nearby in New Brunswick, the coun-y
seat, are located the main campuses of Rutgers--the State
University,

The list of major manufactiuring, retailing and serv .ce
industries in Middlesex County is far too long to include
.hereo . An up-to-date resource for discovering all such f.rms

is in the 1971 New Jersey Industrial Directory.l vAnothe? ref-

erence utilized by the placement staff at the college is

1New Jersey State Industrial Directory - 1971,
(New York: State Industrial Directories, IncC.)o.

40
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the diractory entitled Industrisl Research Laboratories
2

in New Jersey. Middlesex County College serves 25 com-

minities,. 30 high schools and four county vocational
schools from which come most of the students who attend

“the college.

The Curricula

The degree programs offerec at Middlesex County Coliege
are organized ﬁnder five academic divisions--Business,
Science, Health Technologies, Ergineering and Technology,
and Soclal Sciences and lumanities, The curricular area:

under each division are as follcws:

BUSINESS DIVISION
Accounting
Marketing
Retail Management and Merchandising
Hotel and Restaurant Management
Secretarial Science
Marketing Art and Design

SCIENCE DIVISION
Liberal Arts/Science Enphasis
Medical Laboratory Technology
Environmental Health Science
Biological Technology
Chemical Technology

DIVISION OF HEALTH TECHNOLOGIES
Nurse Education
Dental Hygiene .
Radiologic Technology
Rehabilitation Assistant Education
Medical Laboratery Technology

2Indus,trial'Research Laboratories in New Jersey,

(Trenton, N. J.: State of New Jersey, Division of Economic:
Developmant, 1966.) ’ . )
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DIVISTON OF ENGINEERING AND TECHNOLOGY
" Engineering Science
Electrical Engineering Technology
Civil Engineering Techunology
Mechanical Engineering Technology
Computer Science

DIVISION OF SOCIAL SCIENCES AND HUMANITIES
Liberal Arts

In addition‘to the degree programs listed above,
the college offers courses on a part-time basis through
the Division of Continuing Edﬁcétion. These courses can
lead to either a degree or a certificate. The course
offerings include all those named in the day-time degree
programs, as well as courses pertinent to several special
programs. These programs have iancluded: Job Horizons for
Women, Teacher Aide Program, Quality Control, and Cor-
rection Administration. Another special program which
operates under the Liberal Arts :rea is "Collegiate
Foundations" (formerly Pre-Technical Program). New pro-
grams ard courses are instituted from time to time in
response to demonstrated needs., One such example is a
new Fall 1972 program, expanding the Teacher Aide area in:o
Teacher Assistant, and also offering curricula for Assistants

in Early Childhood Education and in Special Education.

The Student Population

In 1971-72, the full-time enrollment at Middlesex

County Collegé.isas follows on the next page.
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Taeble L

Full-time Enrcliment at Middleséx
County College--1971-72

Dat:e . | Freshmen i Seniors Total
10th Day Fall 2007 927 2934 °
Enrcllment i ;
10th Day Spring 1505 i 781 2286
Enrollment , f

The approximate number of studenf:s attending the college
part-time was 4000. This combined enrollment makes
Middlesex County College the largest community college in
the Statz of New Jersey.

A sample study was done during 1972 to show the per-
centages of full-time students (using a total of 3000)
who fall into several categories. The percentage, as
well as umber, profile is as follows:

Table 2

Profile of Middlesex County College
Students - Reported Feb. 14, 1972

Number By Age
of 26 or
Students 22-25 Older |Veterans
Total (cample) in % 1653 14% 5% 13%

Total Students (N) 3000 420 159 390
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(Table 2 Continued)

Estimated Puarental Concern
Income: About
Less $6000| $1000( Financing
Than to to Education
$6000 $9999! $12499 Somg Major
Total (sample)in % 8% .31% 23% ‘50% 6%

Total S:udents (N)| 240 -} 930 | - 690 [L500 | 180

The obvious significance of this information is that 19%
(570) of the 3000 full-time students are age 22 or clder,
which also means that 81% are younger than age 22. Basic-
ally, tlten, the student pépulation attending the college
full-tinz are there soon after completing high school.
This underscores the concern often expressed at the com-
munity college level that the two-year college student is,
for the most part, quite young ahd-immature with limited
educatioial and work experience. ' | |

On <he other hand, there is a significantly high (13%)
number (390 of 3000) of veterans on campus. It is antici-
pated that this percentage will increase significantly over
the next two or three years due tv the return of the Vietnam
veteran to civilian life and educational institutions. Such
students negq specialized counseling in career and educational
planning, applying for veteran's benefits, and ultimately.

job placement. The general observation about the veteran .
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student at Middlesex County College is that he has a higler
degree of maturity and motivation, on the average, than his
younger studeht counterpart jdst entering the college from
high school.

A third observation of the preceding data relates to
economic need of the students. Over one-half (56% or 16&0)
of the 3000 students indicate concern over financing their
college education. This corresponds to the data which ir.-
dicates a parental income level of below $12,500 per annum
for 62% of the students, with half of that group falling in
the $6,000 to $9,999 range. This picture, on the surface,
would indicate that 39%-of the s&mbled student body would
be eligible for New Jersey Educa:ional Opporcunity Fund
(E. 0. I'.) support since the parcntal income is below $10,000
per annmim., These figures corroborate the studies of community
college students which hold that the majority of such std~
dents are from middle to low inccme families and are in
need of some form of financial assistance to enter a publ:..c-
supported college. It is also pcssible to see why a majority
of community college students must work at least part-time to
aid their parents or help themsel&es bear the costs of edica-
tion.2 A goodly portion of the attrition rate of 22% reflected

in Tabl: 1 may be due to economic pressures and, in some

3See the references cited in Chapter II in footnotes
10, 11, 14, 15 and 18.
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cases, the need to choose a job over college for at least
the time being.

To look at the student popu'ation qf Middlesex County
Collége in another way, the reader is referred to Table 3
showing the plans of June 1970, June 1971 and June 1972
graduates regarding their contim.ed education (transfer)
or occupational (job placement) jplans. In comparing tran:fer
and placement plans, Table 3 indicates ar inferesting de-
velopmert in 1972. Whereas, in 1970 and 1971, the majori:y
of studeats (omitting thé category "other") planned to tr.ins-
fer to the upper level college (£8.3% and 56.8% respectivi:ly),
the majority in 1972 sought job placement instead of furtlier
formal education (52.8%). It is noteworthy that this trend
occurred during the time of a tight job market. One observa-
tion to be made is that the community college graduate, or.
the whol2, has developed enough technical skill to command
a good eatry level position in business, industry or the
health scrvices if he so desires. This is dem&hstfated, in
particular, by the placement succ2ss with the computer'
science praduates showing that 23 of 34 (67%) have secured
positioni; in their field of prepa-ation, Another factor
which may be responsible for a higher placement percentage
in 1972 was a successful job plac:ment preparation program,

This program will be further eval-iated in Chapter IV.

... oy
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The Student Personnel Program

Th2 Division of Student Personnel Services at Middle;
sex Couaty College encompasses those services which closely
supplemant the academic disciplines in meeting the intell.ect-
ual, psychological, and social rieeds of the students, .Stu-
dent Personnel Services comprise the areas of admissions,
financial aid, registrar, counseling services, health se:--
vices, athletics and student activities. For the purposec of
this study the focus will be on the counseling services.

Counseling Services states that its "priancipal gene:-al
objectives are (é) to aid the student in making decision:
about career choice, educationa].program, or othe; impor -
ant matters; (b) to enable the student to be more effective
in his relationsnips with other people; (c) to assist hint -
in gaining self-understanding and acceptancé; (d) to hely
him improve his academic and social skills; and (e) to p:o-
vide support for the student during an emotional crisis,
Since each student differs in need, counseling is on an
individual_basis except where mutual interests permit group
counse].ing."4

The Counseling Services staff presently consists of a
Director, a Transfer Counselor, a Job Placement Counselo::,
a Career Development Counselor, a Psychometrist, and two

Counselor Generalists, In addition, there are two full-time

4Middlesex County College, 1971-1972'Catalogue,
(Edisc‘h, NoJa), Pe 380
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positions for technicians in ﬁob Placement and Transfer,. the
first of which was filled in January 1972, and the second of
which is to be filled soon. There is a test administrat§r
who is funded by the State of New Jersey. Two matriculated
students from the Student Persomnnel Services graduate pio-
gram at Newark State College work twenty houfg'a week ea#h :
for ten months, There are three secretaries and usually
three work-study students to round cut the Counseling Serv-
ices staff, All of the counselcrs and supportive staff

are houéed in one location known as Center IV,

Ir addition to the counseling and supportive persoﬁnel
staff, the Office of Counseling Services houses an exten:ive
library of college, university e¢énd technical school cata.o-
gues anil directories., There are also extensive files on
occupational information, as well as files containing bro-
chures >n a considerable number of firms who have provided
employm2nt and general information, The Office of Counseling
Services is also the repository of all files containing
admiséion data; correspondence cn academic matters and cie-
dentiai materials for current ard former full-time studer:ts,

The information and advisory services which are pro-
vided by Counseling Services exist to assist students in
career and curriculuﬁ planning, transferring and obtaining
jobs, These services exist to supplement, not supplant,
the advisory and informational services which may be pro-

vided ty the teaching faculty,
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The Pleccement Function

The Job Placement Counselo:r in the 0fficé of Coun- -
seling Services coordinates the wvarious functions of the
college placemeﬁt service, This position is a key function
for twc reasons: (1) most students at the college must
work at some kind of job while attending college, and (i) a
significantly high percentage of the seniors of Middlesex
County College seek full-time employment upon graduation,
Placement services also exist to serve aluﬁni of the college,
Due to the enormity of the plécement task a full-time
coordirator and a full-time technician have been employei.
The coilege's work-study prograi, however, is coordinatei
‘by the Financial Aid Counselor, who reports .to the Direc:or
of Admissions. Several other N.. J. Community Colleges
combine Placement and Financial Aid under the same admin-
istratcr (see Appendix A),

Tre Job Placement Counselo:.at Middlesex County College
during 1971-72 has t.en Mr. John Herfling, whose education
and trzining, as well as his winsome personality, have made
him well-suited for the position, Having completed his
M. Ed, in Guidance and Counseling, Mr, Herrling was employed
for 2% years as a personnel representative with tﬁe Hone ywell
Corpor:tion., His experience has provided him with a knowledge
of indistrial employment and procedures, Mr, Herrling has

shown an aggressive spirit in getting to know both the college
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personrel and industrial repfesentatives during his first
year at Middlesex County College. He considers such rela-
tionships as very crucial in building a stronger placemeht
service at the collége.

Before Mr, Herrling became the Job Placement counselor
at the college, the responsibilify was assumed by Mrs, Carol
Tah&, Largely through her efforts a noteworthy on-campus
recruitment program had been developed and many graduates
had been aided through personal counseling to prepare th:m-
selves for the interview experience, However, Mrs, Taha
had recommended for 1971-72 a more extensive program'of
student preparation prior to the traditional spring recriit-
ment ir.terviews., When the decision}was made to expand t.e
counseling staff, the Director asked Mrs, Taha to assume
the responsibilities for career development counseling and
a new Job Placement Counselor wé.s soughto. Upon the hiring
of Mr, Herrling, a projected plen for placemént for 197172
was developed, with primary emphasis in two areas:

(1) stronger contacts with employers, and (2) better pre-
interview preparation of students, These emphases will e

described in the next section and in Chapter IV,
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THE PLACEMENT PROCESS - 1971-72

Services to Students and Alumni

A descriptioh of the placement services at Middlese::

County College should begin with an outline of specific

services provided to students ard alumni. The following

tasks are the important placemer:it and employment prepara:

tion fuictions handled by the Placement Counselor.

1.

2.

3.

be

5.

6e

Individual counseling cn career and vocational

planning, employment preparation, techniques of

seeking employment, and assistance in preparing
job search materials,

Job Placement Preparation Seminars for seniors
conducted in late January and February 1972
(see Chapter IV),

Planning and developing the On-Campus Recruit-
ment in late February and early March 1972,

Coordinating the job listing and student regis-
tration service,

Conducting an on-going employer contact and
visitation campaigne

Administer additional placement services, inclucing:

a,
b,
Ce
d.

€,

the credentials service

one evening of placsment counseling a week
disseminating occupational information,
including labor market trends

up-dating information files on companies
and positions

developing statistical and informational
reports on placement trends and results,

In accomplishing all of the above placement tasks tte

Job Placement Counselor relies baavily on the assistance of

the placement technician who functions much like an executive

secretary,
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A.Significant amount of use has been made of each of
these szrvices and they are all to be continued during
the corming year, Periodic mailings and notices in the
college news media have apprisec students and alumni

of the various placement service:s,

Services to Employers

It is evidently true that « major portion of the
success of any college placemen!: program is related
to the development of good relai:ionships with prospec-
tive enployers, The placement efforts at Middlesex
County College have strongly emphasized strengthening
employer relations, Mr. Herrling has personally sought
to visit employers and discuss with personnel managers
the college, its curricula and students, aslwell as
learn zbout the facilities and employment prospects at
the incdustrial or business site, In cases where it
appeared the employer might be interested in Middlesex
graduates with particular skills; the curriculum's
departnent head or his designee was invited to accom-
pany tte Placement Counselor, The faculty member could
more ccmpletely describe his curriculum and discuss
partictlar prospective graduates,

From October 1971 through June 1972, twenty-seven
off-campus visits took place, with a representative

from ar. academic department participating .in one-third
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of.the visits. Such personalizing of the college's
placement function is felt to be very productive.

In addition to off-campus employer visits, employers
have visited the college and toured its facilities
through the auspices of the Placement Office. Seven
different employers visited the campus during the year |
(excluding the companies who participated in on-campus
recruitment)., Such on-campus visits have great value
fo- the employer as they permit him to evaluate acacemic
pe ~sonnel, students, laboratories and other facilities.,

The principal mail contact with employers involied
a letter to over 800 firms, extended during November |
an| December 1971, inviting them to participate in the
On: Campus Recruitment Prograim during February and .
March 1972 (see Appendix B). This program provides
prc spective employers with :he opportunity to interview
anc recruit the college's June graduates in the Scieace,
Business and Engineering cu:ricula., Of the 800 plus
emf loyers who were inv;ted? 55 accepted Ehe invitation
an¢ scheduled a visit during the three week recruitmnnﬁ
period. Six companies canceled prior to the recruitnent
period because their employment needs were reduced.

Pericdic mailings to employers in Middlesex and
surrounding counties were made throughout the year
annaudcing on-campus recruitment, new curricular offerings,

and the graduation and emplcyability of the Senior Class,
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Involvement of Alumni and Paculty

Early in the Fall of 1¢71, meetings were held
with Department Chairmen ard their staff to discuss
tha proposéd 1971-72 Placernient Program. Usually
Mr. Herrling was accompanied in these meetings by
Mrs. Taha, former Job Placement Counsglor, and Mr.
Lidemann, the Director of CTounseling. The primary
pu-pose of these meetings was to seek faculty cooper-
at..on and support in developing contacés with employ-
er:;, promoting the Job Plac=ment Preparation Program,
pulrlicizing job openings, aid sharing information about .
pi: cement success of former students. |

The various levels .of rasponse led the Placement
Cotvnselor to developing ind:..vidual working relationsiips
with Department heads or other faculty who indicated
support, and not push to get a working Advisory Coun:il,
Alfhough a Placement Advisory Council was formed, it
has not functioned as had been hoped.

Naturally, there are some faculty of the college who
are genuinely interested in their students and take :«n
active part in sharing job information as well as other
useiul material. On the other hand, as in most schools,
the re are those who merely put in their required cloc¢s-
room and office time and do not seek to be alert to :iob
openings or any other opportunities‘which might benefit

their students. Where faculty members have been actively
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inolved in parts of the placement process, such as
visits to employers, the results have been encoﬁraging.
The arrangements for such faculty utilization have

usually been initiated by tae Placement Counselor.

Pl:cement and Career Development

During the past year the Placement Counselor hés
dor.e career development counseling with students and
alumni, as.well as some res..dents of the county who
have not attended the collejze but had heard of the
Plecement Service. Such counseling usually involves
a process of self-assessment. using a tool called the
"Personal Inventory." It may also include use of
mezsurement techniques, such as the "Strong Vocational
Inta2rest Blank." There would then be sdme reseérch
and exploration of specific occupational areas com-
patible with the identified interests, talents and neceds.
Gui lance in developing a r@sumé@ and other job hunting
tools and techniques is usually given. .Then, many times,
spe:ific job leads can be shared with the process rounded
oﬁt when the prgspective employee shares with the counselor
a report of how the job search progressed and its firal
outcome, Such counseling can be very gratifying as the
client's progress is observed and the joy of his success
is Shayed. Naturally, such counseling can be quite.time
concuming when the process is adequately completed.

Career development counseling could, and perhapS‘should,
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be shared by additional staff members., Middlesex County

College ‘loes provide a Career Devzlopment Counselor in addition
to a Job Placement Counselor, However, the two attempt to
work closely together and be mutually supportive. For example,
the occupational and career information library is maintained
as a joint venture., Other decisions affecting both areas are
also made jointlye

Plans for the coming year in:lude development of a
career 1li¢b which will contain printed and electronic
occupaticnal resources, Also, thare are plaﬁs for courses
in career development for various individuals who are at
similar levels of occupational amxl educational planning ani
are seeking guidance and counseling, Here again the Placenent
Counselor will cooperate with other staff members in develup-

ing and conducting such group expe¢ rienceso,

Facilities

In addition to the individual counseling offices and ‘ihe
occupaticnal information library located in the college
counselinz center, the placement program has required the use
of several other college facilities, The amphitheater in the
Health Te:hnologies Building, with its special audio-visual
equipment, was used for group presentations during the Job
Placement Preparation sessions with Mr. Ray Ziegler.
The small group sessions conducted as part of the same pro-

gram required the use of seminar rooms. When the on-campus
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job interviews were conducted, study-seminar rooms in the
Learning Resources Center were utilized., It is anticipated
that the Counseling Center will te expanded to include a
group room so that some sessions can be scheduled there
where th2 occupational and employment information would bo
most accz2ssible when needed, Many colleges have developed
a Placement Center where all placement groups, job inter-
views and counseling can be housed under one roof., However,
the placcment activities at Middlesex County College will
undoubtedlly have to use facilities outside the Counseling

Center for the foreseeable future,

Follow-Uj:

There is an on-going follow-up process regarding job
openings and placement of registered students and alumni.
Much of this procedure is assigned to the Placement Techni:zal
Assistant, whc utilizes the sécretarial and work-study staff
when nece¢ ssary. It is reported by the Placement Counselor
that, in addition to placements resulting from the on-campus
recruitment program, there have been 44 employment offers
(as of 6;,20/72) made to seniors registered with the full-time
job listing service. Twenty-seven (27) seniors have acceptcd
offers mede by employers listing jobs. Since October 1971,
fifteen ‘15) alumni have been placed in jobs as a result of

using the job listing service, Figures from previous years
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are not available to compare with the 1971-72 picture,

Following the on-campus interviews in the spring;
there is a follow-up process which continues until complete
information is gathered regarding all placements, This pro-
cess may continue into the Fall die to late offers and deci-
sions. As of 6/20/72 there had b:en 40 offers made to
Seniors by employers who participated in the on-campus intar-
views, Thus far, twenty-five (25) seniors héve accepted tae
offers., In Chapter IV (p. 79), tliere is a more detailed
follow-up report on the 1972 On-Campus Recruitment program.

One follow-up technique used to gather information
about student decisions regarding placement and transfer
is the "Szanior Questionnaire" which is circulated and col-
lect?d during graduation rehearsal, In-complete questionn:ires
are folloved up on the evening of graduation as the pro-
cessional is forming, with some fcllow-up still required
afterwards, For example, a féw students were still being
‘contacted by registered mail duringz the week of July 3rd
when telephone contact attempts hail failed,

An inportant follow-~up procedire also utilized by the
Placement Office this year was the questionnaire developed
by this wiriter to measure subjectively the response of those
who participated in the "Job Placeiaent Preparation"” phase.
This questionnaire is produced on ., 8l of the present study,

and its rcsults are discussed in Chapter IV (pp. 80 f£.).
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Arother informal follow-up procedure which has been
utilized by the Placement Counselor is that of personal
conversations with company personnel managers who volunteer
informstion evaluating a new or established employee, Sim-
ilarly some graduate employees have provided verbal eval-
uations of the placement program and/or the position they
accepted, Some feedback has come from faculty members wno
have shared information with the Placement Counselor, More
extensive follow-up procedures are projected for the com.ng

yearo



CHAPTER TV
THE JOB PLACEMENT PRIPARATION PHASE

Th2 key element in the placement process at Middlesex
Courity Jollege during 1972 was the phase known as Job Plece-
ment Pri:paration. In a report to the College's Administrative
Council submitted on April 17, 1972 the placement counselor,
Mr. Joh1 Herrling began with an explanation of when and way

, thislphase was devisedo "In the Fall of 1971, when all
indicat’ons pointed toward the conclusion that the job market
would b very difficult for most of Middlesex County Collage's
June gr.duates, the Placement Office decided to present a
series nf employment preparation seminars, The seminars wsere .
designe« to assist the student in preparing the necessary
materia..s and frame of mind for a job search in a tight labor
market, ' This statement clearly underscores the two goals of
the emp..oyment preparation phase which preceded the on-campus
recruitrient emphasis,

An important ingredient in developing such an emphasis
was a min named Mr, Ray A, Zieglcer who directs the Placemant
Services at Dundalk Community Colleze near Baltimore, Maryland.
Contact with Mr., Ziegler was made in early September and ne
agreed to provide leadership for what I call the Job Placz-
ment Prepafation phase, as well as consult with Mr. Herrling
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on its lesign. It was learned that Mr. Ziegler had a broad
experieice in the area of group guidance with job-secekers,
both in the State of Oregon and in other places across tlie
United States, While serving as the Dir-ctor, Senior
Worker Division, Oregon Bureau ¢f Labor, Mr, Ziegler developed
seminars for job seekers which are reported in two documents

used as resources for the preparation phase.,l’2

The Design

After consulting with Mr., Ziegler and the Director of
Counseling, the Placement Counselor developed a design for
the Job Placement Preparation phase which is outlined heie
and followed by an explanation of how the plan was carried
out, in:zluding the basic content of each session., These

were called the Employment Prepd@ration Seminarse.

Plan Foc¢ Employment Preparation Seminars

A, Preparation of Seminar Leaders
B, Promoting the Program

C. General Divisional Sescions with Presentation
by Ray A, Ziegler

D, Seminar Session I - Self Appraisal
E. Seminar Session II - The Current Job Market

F, Seminar Session III - Job Hunting Skills and
Techniques

1Ray.A. Ziegler, "A Leader's Guide for Group Guidance
in Creative Job Search Techniques,'"(Copyright 1962) mim-
eographed, _

zlay A, Ziegler, "The 1330 Survey"--Creative Job Search
Techniques Classes (CJST), Project ORE CAP 7048, (State of

‘Oregon, Bureau of Labor, November 1, 1968).
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A, Preparation of Seminaf L:aders, The leadership for

the semi.nars with seniors came from the college counseling
staff, :ncluding this writer, Mr, Herrling, with the
assistance of Mrs. Carol Taha, led the in-service preparation
cf the six counselors, This training was held during the two
weeks prior to the arrival of.Mro Ziegler, The training
sessions involved a run-through of the three seminars, This
"dry rui" included first a process of clarifying each step of
the seminar plan, Secondly, all student hand-outs and over-
head prajectof sheets were discussed, Thirdly, leadership
techniqies were demonstrated, Finally, each group leader had
the opportunity to run throggh a session for practice.

Th2 second main phase of counselor preparation occurred
after tie arrival of Mr, Ziegler., Since Mr, Ziegler was to
make foir presentations over twc days (January 27 and 28) He
request2d to meet with the counseling staff from 5 pom. to
9 pom, on the evenings of January 26 and 27, Thié proviced
him with the opportunity to share his philosophy of "Job
Search Techniques" and demonstraste the effectiveness of tis
approach. The demonstration was most vividly done through
the use of video-tape interviews'of individuals who had
,‘participated in group sessions to learn the techniques of job-
seekiné. As they explained their success in applying the job
“search skills they had acquired it was possible tc confiim

the value of Mr., Ziegler!'s approach, To provide further
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verification of the validity of his approach Mr; Ziegler .
was accompanied by a former grouvp member who was in training |
as a counselor with Mr, Ziegler at Dundalk Community College.
She enthusiastically confirmed the success of Mr, Zieglex's
approach in guiding persons into a new future as they learned
to set clear occupational objectives and utilize specific

job search techniques,

B. Promoting the Program., The support of the students

and staff of the college for the Employment Preparation
Seminars was encouraged in several specific ways. First; the
idea of the ?reparation Phase wecs communicated to the faculty
through divisional meetings. Tte cooperation of the faculty
was solicited in order to have their assistance in encouraging
student participation. In varicus ways and‘in varying degrees‘
the facilty urged students to hear Mr, Ziegler and attend

the seminarse.

A poster was prepared by the counseling staff and si.ffi-
cient copies were produced to cover the bulietin board loca-
tions oa campus., Also the college newspaper Quo Vadis carried
a descriptive article which encouraged student participation.
A singl: page flier was also distributed to students announcing
the program. In essence, all available channels of communi-

cation were utilized,

C. Presentation by Mr. Ray Ziegler., All seniors at:

Middlesex County College were iuitially invited to hear
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the keynote speaker at one of fcur presentations scheduled
for January 27 or 28, Various curricula were grouped to-
gether to provide approximately the same size group at each
session, Mr. Ziegler made a similar presentation to each
group with some adaptations applicable to the particular
curricular areas., Mr, Herrling and other counselors were iﬁ_
attendance to handle such details as introduction, light:ng,
and distribution of printed infcrmation.

Mr. Ziegler; utilizing movie screens, amplification,
and television monitors in the emphitheater of the Healtt.
Technologies building, made a mvlti-media presentation, As
he spokz he ﬁtilized illustrativz slides to demonstrate such
aspects as the concept of work, the earning capacity of per-
sons with differing 1évels of education, the concept of
developing a "life mosaic" by using a self-inventory, and how
to locate the right kind of job in a tight labor market. In
essence, Mr, Ziegler's presentation was designed to motivate
the listeners to apply themselves to the task of learning and
utilizing effective job search techniques, ‘To illustrate what
could happen to a person who put the techniques to work Mr,
Ziegler showed a video tape which captured the success story
of someone wﬁo had made use of such job search procedures,
The basic kind of information Mr, Ziegler sought -to commtnicate
is illustrated in Appendix Co.

At the initial session following Mr., Ziegler's presentation
and a brief question--answer period, students were asked to

sign up for Seminar Session I, A card which included twenty-
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four time blocks was circulated and students were asked to
indicate a first, second and third choice of times they could
attend Session I In addition they were to provide their name,
address, homé phone, curriculum and Social Security number,
The cards were then sorted into groups utilizing the first,
second and third choices until groups of approximately
twelve were formed. Students who registered for Session I
were then informed by a postal card when and where their

seminar group would meet,

D. Seminar Session I - Self-Appraisal. The twenty-
four seninar sessions were conducted by five counselorSwto
particioated in the aforementionad training process. This
writer was responsible for conducting five sessions of tte
first s:minar, |

Th: first session focused 021 presenting and critiquing
good ani poor demonstration ‘interviews, as well as instrictions
for com>leting the "personal inventory". Personnel managers
from eizht local industrial firms participéted in the demon-~
straticn interviews, with the counselor role-playing the
intervi:wee, In the dry-run of a poor interview the counselor
utilizel such techniques as bad posture and poor eye contact,
evidenc: of poor interview preparation such as unfamiliarity
with his résumé and failure to answer the interviewers
questioas concisely and accurately, as well as playing down
his accomplishments or over-emptasizing his weaknesses, In

the good interview the goal was to demonstrate self-confidence,
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definite goals, positive statements about the past, good
posture and eye contact, and evidence of some familiarity
with the interviewer's company and how it might utilize rhe
training and abilities of the interviewee. There was an
opportuaity for discussion and questions following the mock
interviews,

Thi: latter part of Session I focused on the "personal
inventory", a tool developed by Mr. Ray Ziegler for analyzing
persona’. success and commendable accomplishments in previosus
employm¢nt, formal and informal education, unpaid positioas
and all play (extracurricular) activities from about age 13
to the rresent. The students were given seven questions :o
answer covering the four main areas just cited. The ques:ions,
as stated by Mr., Ziegler, are: ’ .

l. What things have I done to any degree of success"

2. What are those things fcr which I have been comm:nded,
for doing in an excepticnal manner? . :

3. What jobs have I held? (Described in detail).

4, What kind of equipment can I operate?

5. What are the things that I really like to do?

6. What are the things that I dislike doi.ng?3’4

The above six questions were followed by a seventh item
in the miterial on the "personal inventery" given to the

seminar participants. Designed to have the individual brain-

3Ra;r A, Ziegler, "A Leader's Guide «e.," Ope. Ccit., p. 6.

4Also cited in Ralph E, Burns and I. S. Hakanson, "Creative
Job Search Techniques in Oregon's Community Colleges," (Paper
given at American Personnel and Guidance Association, March 21,
1967), p. 6.
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storm and list potential occupations which would utilize his

talents, the statement read: "1f I had my choice, I would
choose the following type of joboooo" Each student was
encouraged to complete the "personal inventory" before
Session III, since this information would-be the basic data
for the résumé, Each student was then informed of the coﬂ-
tent of seminar Sessions II and III, both verbally and with

a printed sheet which was distributed,

E. Seminar Session II - The Current Job Market, Tlte

second ;ession provided students with information about :ob
opportunities, Printed material was circulated and the cver-
head prvjector was utilized to provide up-to-date information
on entr levei positions in such fields as accounting,
secretarial science, electrical technology, etc, Also con-
parative salary data from 1970 and 1971 was presented, along
with nanes of the companies that had hired graduates in taose
years. Projections regarding the job market were used if
such iniormation was available, and students were shown tie
differertial between entry positions and average salaries |
available to those with an Associate degree and a Bachelo:
degree. Such information (see Appendix D) offered a fairly -
optomistic picture to the prospective graduates., All of :he
above irformation except for that projected on the screen, was
presented in a packet prepared for each curriculum,

The reality of the job market was communicated in another

graphic way as- alumni of the college made brief presentations
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in the appropriate curricular meeting. They had been asied
to briefly describe their present position, the company,
and their responsibilities, Also they were requested to
talk atout how relevant they felt their edﬁcation and tr.in-
ing at Middlesex County College had been for the job the:
took, This writer chaired the group for accounting and
secretarial science students in which a feméle alumnus £:-om
each curriculum spcke of her job'énd how she felt about ler
educational preparation., The students present asked que:ticas
and the alumni did a commendable job providing informatiim
and answers,

Session II was conciuded with reference to a handou::
entitled "Guidlines For Evaluation of Prospective Employ:rs"
and a reminder about Session IIl., Students were encoura;ed
to complete the "personal inventory" before the third

seminar session.

F, Seminar Session III - Job Hunting Skills and Tech-

niques., The final seminar session, as stated earlier, wa: to
be held after the student had time to prepare his "personal
inventory". At the third session the student was assisted in
beginning to prepare the necessary written materials for a
.successful employment search. This first involved an exam-
ination of the completed "personal inventory" before looliing
at the prqéess of preparing a rebumd. Students were encour-

aged to set a specific occupatieonal objective and then bnild
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the résuad to support that objective. The students were
given the handout entitled "Guidelines For Writing A
Résumé " (see Appendix D),

Additional topics covered in Session III correspond .o
the other handouts found in Appendix ﬁo They are: '"Lettozr
of Application," "The Job Application," "Interview Preparaition,".
and "Middlesex County College Job Placement Services.," Tae
last iten was cited at this point: to underscore the Crede:i-

tial Service-and Additional Sources of Employment Leads, In

some seminar groups, where time bad not run out, an oppor -u-
nity was provided'for students to role play a job intervicw
to better prepare for the up-coming on-campus recruitment
phase, |

Sessions I, II and III were held between February 4
and Febriary 15, with all four sections of Session II meeting
simultan:ously on February 8. Tke on-campus recruitmeﬁt
phase was scheduled to také place from February 22 througl.
March 10 and the deadline for student registration for inter-
views was set at February 16, Students were therefore
encouraged to complete their credentials information and

develop a résum@ before the interviews,

On-Campus Recruitment

The scheduling of interview time and spac«e for the
fifty companies planning to visit Middlesex County College

was a task handled largely by-the“Placement'Technician.
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She prepared a folder for each cocmpany and guided students
as they signed up for one or more interviews, The companies
afe listed in Appendix E, followed by a copy of the college
Interview Form which students were encouraged to complete.
If a student had not developed his own résumé then copies
of the Interview Form were made from his original so he could
hand a copy to each interviewer, This was an additional
service of the Placement Office :n an effort to help studants
secure employment following graduation.

Taktle 4 indicates by curriculum the total number of
interviews scheduled with the employers, the results of the
interview (positive, questionable or negative) as indicatnd
by the interviewer, the number of students who did not appéar
for a scheduled interview, and the number of‘students who were '
interviewing. The total number of students not keeping
appointrnants (17%) was a disturbingly high number,

It will be noted in Table 4 that there is no referen:e
to students in the Health Technologies progfam. This is 30
because students in these curricula have typically had a
large number of employment opportunities made available t»
them. The Placement Counselor cooperated with the Health
Technolcgies staff in setting up a hospital recruitment
program on April 10, 1972, |

The figures in Table 5-A indicate by curriculum the

weekly calaries reported by companies participating in
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on-campus recruitment, Iz most cases the number (N column)
of participants-reporting salaries is so low that the
average salary has little validity. Therefore, the actual |
‘salary offers reported by students in May, June and July,
shown in Table 5-B, give a more accurate picture,

The Placement Counselor al:o reported in Table 6 th=
number of companies interested in each cufriculum, the
number cancelling interviews éfiecting eaghlcurriculum, he
number of companies whose needs were inappropriate for that
curriculum, the actual number ard the titles of the posi:ions
for which they were recruiting., As evidenced by the sta:is-
tics, tie three curricula most in demand were accounting,
secretarial science and chemical technology.

Th= campus interview is used by most employers as a
screening device whereby selected applicants are referred
to the company offices for more extensive evaluation.
Usually there are no specific offers made in the initial
interview, It is normal practice for company recruiters
to be highly selective, particularly when the positions
to be filled at that moment are few in number, It is also
typical, however, for a recruiter to be sensitive to nervous-
ness and lack of skill in interviewing on the part of the
students, »Most interviewers commented to the Placement
Counselor how impressed they were by the high level of

preparation many students exhibited. This was taken as an
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indication that the efforts at p:re-interview employment pre-
paration had paid off, Recruite:s were also impressed with
the acacemic preparation of students,

Luncheoﬁs were scheduled each day of the On-Campus
Recruitnent phase so that faculty members would have the
opporturity to meet recruiters and discuss particﬁlar curricula
and employment opportunities, ' Also, particular students were
usually mentioned By the recruiters as they sought to get
further indications of qualifications, The recruiters also
offered their evaluation of the students, Most recruiters
appreciated the luncheon meeting with the faculty and even
commented tﬁat they had not experienced this practice on
other campuses, As of June 20, 1972 the placement of stulents
intervie~sed during late February and early March is sum-
marized in Table 3 (p. 47) which shows 285 placements,
including 70 positions in the Division of Health Technologies.
This meaas that placements related to areas of on-campus 1ie-

. cruitment numbered 215 on June 20, 1972,

A mbore up-to-date evaluation of placement success in
1972 is illustrated in Table 7. It should be noted that in
1971 a total of 149 students were placed which is 30% of the
Class of '71 (502) while this year there were 229 placements
or 40% of the Class of '72 (577), a ratio gain of 10%. The
actual number gain was 80 or an increase of 53% over the

prece ding year, Such a significant increase may well indi-
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cate the overall success of the placement efforts, especially

the employment preparation phas:,

e
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MEASURING THE EFFECTIVENESS 0+ PLACEMENT PREPARATION

The.placement gain in 1972, compared to 1971 (see Table 7),
élearly indicates a better placement record this year than was
accomplished last year, An assumption of the counseling ser-
vices staff is that the Job Placement Preparation phase was
the key reason for this obvious success. This would support
the assertion made earlier that better preparation of the
job-seeking seniors of the college would result in their more

successful placement,

The Ques.ticnnaire

To measure the effectiveness of the Job Placement Pra-
paratior. Seminars this writer designed the questionhaire
which ajpears on the following page.. This questionnaire
was senl. with a covering letter and a stamped, addressed
return envelope to the 276 students who attended the session
of Mr, Lay Ziegler and filled out the Session 1 sign-up—
card., 7he questionnaire asked for some basic personal
information, while preserving anonymity since a’ student was
not required to state his name. Each respondent was then
asked to evaluate each session h: attended by rating key
aspects of the session as "“Jery Helpful," "Moderately Help-
ful,"™ "Of Little Help," or "Of No Help.," Item 27 on the
questionnaire asked for specific suggestions for improving

future Job Placement Preparation Seminarse




a j. ¥ _cr w4 wmr
b. _/ LA Sci. eo. -6 Mkt. h. _X¥ cs k. % _ET n. &> NE )Total
c. _/__ LA Bus. f. _7Z Sec.Sci. i. 9 ES 1. & LT o. =2 _RT
2. I am: a. 43 A5 singler b._ /2 marriedr c._-O- scparated; d.__/ divorced o answer = 4L
3. Upon graduation I plan to: .
‘e a._79 work full-time d._/5 attend school part-time
b.__Z enter military service e.__/ work part-time Qo answer=/
c._2f attend school full-time
B. Presentation of Mr. Ray Zilegler in HT Amphitheater
Item to Evaluate: RESPONSE (Circle appropriate number) _
Very Moderately OFf Little Of No
. . Helpful Helpful Help Help
4. Total presentation Po 120 282 '76 $3 12 94 ©
5. Advice to select a job you will enjoy 14 104 342 (3 103 30 3412
€. Concept of "gelling your skillg" 38133 202 HO 23 6 14 4
7. 1Idea of knowing your '"ife mosiac" \S 15 292 53 IS3 4¢ 24 g
8. 1I1dea of doing a "personal inventory" 2821 23 242 4% %3 24 1 4 4
9. Emphasis on a well-developed resume 421 42 122 26 4312 24 %
10. Point that a person can be "underemployed” {41 16 342 68 93 27 24 8
113 384 156 LY
C. Session One ~ Demonstration Interviews and Distribution of Personal Inventory
11. Demonstration interviews 7291 29 262 52 5315 €4 &
12. Prarticipation of "indudtrial representative"3|l 3| uE2 48 63 18 &4 &
13. Instructions for completing "personal
inventory" _ - 9119 30260 U333 a4y
3 ) T6 4
D. Session Two - Information About tho Job Market and Experience of Past Graduateb
14. Job Market Information al i 19 2 3% o3 30 24 8
15. Alumni presentations %1 i W2 23 b3 d¥ K420
Rate_ the "Handouts" as follows: '
16. Comparative Salary Date - 1970 & 1971 7117 182 34 133 39 24 9
17. Entry Level Positions 414 252 50 q3 27 3442
18. Names of companies hiring for each curriculunifl i3 222 Y G3 27 24 5
19, Salary ranges paid by v.rious typos of
employers - 15118 272 54 b3 18 24 8
20. Bachelor degree vs. Assoclate Degree
salaries & positions 17117 202 Y4 q3 27 )4
T 294 21l _62’-
E. Session Threce - Discussion of Personal Inventory, Resume Preparation, The Job ,
Application and Interview Preparation
21. Reviewing the "Personal Inventory" 3113 162 32 83 2y I 4 ¢
22. “Guidelines for Resume Preparation” 26l 26 102 20 33 ¢ @41 &
23. "Guidelines for Letter of Application
Preparation® 17147 152 3o 63 18 64 &
24. "Guidelines for Completing the Job
Application® b1 16 162 32 53 )5 14 4
25. "Role Playing of Job Interview" (if done) 121 \2Z 1224 23 & 44
. B¢ - 138 2 {2
26. If you attended Session I but not Seaeion III, please check the appropriate
reason below:
O 1 was ill d._2 1 forgot the time
b. I wasn't interested . I hadn't done the '"Personal Invaentory"
.1 __T didn't need tho help f. I hod a conflict
g._& Other
27. Pledsoc moke specific suggestions for improving the future Job Placement
Preparation Scminara. (Use back of sheot) N b F R BLU
) , L umber o esponses 'n (S
7‘2 Y'C’bPonS(Q Dpraed‘ Zi‘ LE‘Ft pu'mfn umk'r Uad\
o - nwreqor
EMC | _ | JLt(‘:j‘f“jt’bf‘a\s i P per F’tqh

Aruitoxt provided by Eic:

. PARTICTPANT EVALUATION O JOD PLACEMENT PRISPARATION SLEMINARS
' MIDDLESEX COUNTY COLLEGE Jan. 27-reb. 15, 1972

Inetructions: Ploase complete the Personal .Information soction and answer each guestion
about the specific sominar sessions you attended.
estionnaires mailed = 276

A. Personal Information Results for 64 complefe respenses or 23.1 %
1. Curriculum;

a. & IA d. f Acct.

/  HmM
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Nunber of Responses. A beriod of approximately four
weeks elapsed between the mailing out of the questionnaire
and the final tabulation of responses, Out of 276 students
contactad there were 64:comp1ete responses which represents
23,1 per cent of the participants. Of the 64 complete rao-
sponses, there were 22 respondents (about one-third) who
took time to attach evaluative comments, as well as rate
the sessions attended. In terms of attendance at the four
sessions, the responses indicate that while 61 attended
Mr. Ziegler's Presentation and Session One, only 51 (79%)
attended Session Two and just 38 (59%) returned for Session
Three., This corresponds to the noticable drop in attendance
betweern SessionlOne and Three observed by the seminar leaders,
The dis:repancy between 64 and 61 reflects the fact that
three roespondents only evaluated some of the handouts they

had secired and not the sessions,

Cuvricula Represented by Respondents., It is significant

that the largest curricular groups indicated in the fespcnses
correspond to the groups which-have the highest placement
level, The percentaées of respondents by curriculum are

reported in Table 8. The curricula are Civil Technology,
a

Accounting, Computer Science and Secretarial Science,

1

\. .
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TABLE &

LARSEST RESPONSES ON QUESTICNNAIRE BY CURRICULUM

Curriculum "N" (64 total) Percentage (64=..00%)

Civil Technology ) 14 21,.8%
Accounting 9 14,0%
Computer Science 8- 12.5%

7 10.9%

Secretarial Science

It can be reported that these same four curricular
groups had a very high level of placement. The break-
down in Table 9 is used to determine what percentage of
the graduates seeking employment were successful as of
July 13, 1972, The percentage is computed by adding col-
umns (b), (c¢) and (d) arn® dividing the total into column
(b), Th: number placed and percentage folloﬁs each

curricul am,

Curriculum No, Placed No. Seeking Percen':age
Jobs
Civil Technology 9 9 100,
Accounting 18 21 86%. L
Computer Science 17 23 74%,
Secreatarial Science 23 30 77%

Comparing the above data with tﬁat of Table 8 sugges:s
several things. First, the 100% placement of Civil Technnl-
ogy students closely corresponds to their 100% participation

(all 14 siudents) in the preparation seminars. Such a high
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level of response was undoubtedly prompted by strong facﬁlty
sﬁpport >f the placement preparation phase, All other curric-
ular groaps show a 25 per cent or lower response on thé'
questioniaire, Assuming that each group participating in the
Job Placement Preparation sessions submitted questioﬁnaire
responses in proporticn to 23 per cent of the total, then
presumably a very high percentage of students in the other
curvicula also attended one or'more of the sessions.

A sccond conclusion drawn from a comparison with
Table 8 is that there is a high positi#e correlation in four
curricula between attendance at the placement preparation
sessions and success in securing employment.

Under the "Personal Information" category on the question-
naire it is noted that 43 of the 64 respondents (67%) were
single aiid 39 of the 64 (60%) planned to seek full-time empioy-
ment upol graduation, However, another 32.8 per cent (2L of 64)
who respionded to the questionnaire planned to continue full-
time col’.ege work upon graduation, Most of these student:
could probably see the value in gaining employment pfeparation

assistanee for later use.

Response to Mr, Ziegler's Pr2sentation. Most of the

sixty-one respondents rating the session found Mr., Ziegler's
presentation to be either JVery helpful" or "moderately
helpful", From the weighted respinses to Part B of gﬁe
questiommaire, item 9 was‘rated highest under "very helpfil"

category. The "emphasis on a well-developed résum&" was &
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key thrust of the speaker as he demonstrated the important
functior of that document in the job search. Closely related
to the "well-developed rébumé”‘is the "concept of selling

your skills” (item 6) which scored next on the "very helpful™

scale, Third in the ratings under "very helpful" is item 8
on "personal inventory". In the process of preparing an
effective résumé it is important to first complete a

"personal inventecry", Other itemé highly rated as "moderately
helpful" dealt with "advice to select a job you will enjoy"

(item 5), "the point that a person can be underemployed™

(item 1C), and the "idea of knowing your life mosaic"

(item 7).,

Evaluation of Session One, The first seminar session,
focusing on the job interview and the "personal inventory";'
‘was quit: well attended. The questionnaire respondents gave
the highast rating under "very helpful" to the "participation

of the industrial representative' (item 12) with the "dem-

onstration interviews" (item 11) rated slightly lower. The
industrial representative participated in the demonstration

as the interviewer., Combining theé "very helpful"

and "moderately helpful"” ratings the "demonstration interview"
was conéidered"slightly more useful than the other two itcms,
However, the weighted totals--81, 79 and 79 respectively .or

items 11, 12, &and 13¥—vary only «lightly., Thus the difference

can be considered insignificant,

e
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Eveluation of Session Two. Attendance at the second

seminar, which consisted of four large group meetings with
the breckdown by curriculum, was somewhat lower than that
at session one (50 compared to 61 in the sample)., The job
market information (item 14), which waé in the form of hand-
outs anc¢ data projected on a screen, was rated most helpf.ul
compare¢ to the alumni presentétions;‘ A significant numbar
(21 stucents) rated the alumni presentation as being of little
or no help.

Of the handouts, those items¢ topping the list as mos:
helpful were item 19--"Salary Rarges Paid by Various Types
of Emplcyers," item 17--"Entry Level Positions," and item 18--

"Names c¢f Companies Hiring for Eech Curricuiumg”

Evaluation of Session Three. The item which was ratad

highest by the sample of 38 respcndents was, not surprisigly,
the handout concerned with "Guidelines for Ré%uméfPrepara:ion"
(item 22). In terms of combined weighted rating of the m)st

helpful items at session three, however, items 24, 23, 22 and

21 scored highest in that order. At the top was the handout
on "Guidelines for Completing the Job Application.," The
relative rating scores are so close together, however, that
the difference between the imporrénce of these items is
negligibleg

For a variety of reasons 40.6 per cent of the respon-dents

didn't sttend session three, This writer included item 26,

EN
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on reasons for not attending session threeyin an effort to
determine whether or not the task of completing and dis-
cussing the "personal inventory" had discourﬁgsghparticipntion.
The questionnéire results do not affirm or deny that tentitive
hypothesis.,

In te.ms of total evaluatior. of the Jecb Placement Prea-
paration Seminars, a high percentage of respondents to the
questionnaire rated the éessions as very hglbful or moder:.tely
helpful. The percentages rating Sessions One, Two and Th:ee

as helpiil to very helpfﬁl were £7%, 74%-and 85% respecti-ely,

Sugggstions-For Improving Future Seminars. Twenty-tiro
respondets to the duestionnaire attached commenté to the:r
. returned evaluation sheet. Seéwveral of these suggestions :.re
worthy o> mention. The most prevalent response emphasizec
the fact that both secretarial science and retailing students
had alreidy been given guidance in such things as résumé jre-
pération in their regular classes, Coupled:with this was the
suggestion that the placement preparation be included in the
regular surriculum. One student criticized the fdct that the
seminars were held after class hcurs, and two others registered
negative comments because they felt the sessions were too
long and the process too demandirg., Several student
respondeats suggested that the greatest effort be focused on
résumd preparation, and that sample résumés be distributed.,

Two studants pleaded for more homogenous groupings by
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curriculum. And, while onc studeit admonished the leader-
ship for overexaggerating the problem of finding suitable
employment, two other students enzouraged a greater emphasis
on being truthful about the diffizulty the two-year college
graduate has getting a position in the business world. In
essence, the bulk of the suggestions recommended only a
few mino+ changes in the cmployment preparation phase of the

placemen!. program,




PROJECTED CHANGES IN THE PLACEMEN. PREPARATION PHASE

Now thet the 1971-72 academic year has ended at Middle-
sex Counly College and the PI'lacerent Counselor has reviewed
the evaluations of the Job Placenent Preparation phase, as
well as other aspects of the placement program, the following
changes are projected for 1972-73, The employment preparation
seminars will be expanded somewh: t, with emphasis upon the

timing aad availability of the sessions,

Freshman Placement Orientation Se¢minar

To begin with there will be a new seminar in Decembe':
entirely directed to the freshmatr class, This new under-
taking, produced in coordination with the Transfer Counsclor,
will present to the freshmen an ¢pportunity to share the
expcriences of the two-year gradiate who obtains employmesit
immediat:ly upon graduation, the graduate who transfers to
a four y:2ar college and subsequertly the transfer graduat:
of the four year college, The seminar will focué on the
advantagzs and disadvantages of each path to assist the
freshmen in making an intelligent decision regarding tran;-
ferring and/or employment, Participants will be alumni
representing cach of the above categories, The nced for :his
seminar 1as been observed by the Transfer and Placement

Counsclors-in discussions with faculty and students, As
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one can sce, this use of alumni had been onc aspect of the
prcevious senior preparation seminars,

The three session pattern of the past fggr“s employment
preparation seminars for senijors v/ill be adapted slightly to
include e&n interviowing technique: seminar, a job hunting
techniqucs and preparation semina:, and an alumni sharing
seminar, The following informaticn is based on the written

projecticas of the Placement Coun:elor, Mr, John Herrling,

Alumni Seninar

The seniors will also have ai. opportunity to meet énd
tiear from recent and older graduates of their own curricul m
to learn the reality of the emploiment for which they have
been preparing. The alumni speakers will be asked to rela:e
their experiences in seeking and securing cmployment, as
well as their employment experiences., Additional topics
will include the relevancy and as:tistance provided by thei-:
college education, on-the-job training experiences, and tha«
value of the two-year education as viewed by employers. Au

informal iliscussion will follow the formal account.

Interviewing Techniques Seminar

The assistance in preparing for the On-Campus Recruit-
ment interviews will be offered in February 1973, The focis
of this seminar will be interview preparation, demonstratinn

interviews, "and interview role playing. Industrial person:nel
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managers will again assist in thé demonstration interviews,
And, in addition to the live interviews, previously vidco-
taped in .erviews will be used to add additional depth and
variecty o the session.

Upo:: completion of the demonstration interviews, the
students will be assisted in doing employer research, question
preparation, sclf-asset research, and anticipation of and
preparat on for employer qucstiénso Additionally, the pur-
poses amnrl procedures of the on-canpus interview will be
explored. Remaining tim2 will be devoted to the role-

playing of various interview situitions by the students,

Job Hunt .ng Techniques Seminar

Thi; seminar will take place in April and May to assist
job-seek: ng seniors in preparing the written material
necessar;’ for job hunting (résumé and letter of applicaticn),
learn jo» hunting techniques and 2mploynent sources, and
assess the factors to be considerzd in a decision regardirg
an employment offer,

An employment sources booklet will be prepared for e:ch
curriculum, It will include information on employers who
have listed job opportunities for past graduates (of that
curriculum), potential employers based on the Placement
Office's research, and salary data for the curriculum's
graduates, Also to be included in the booklet is a curriculum-

oriented sample ré&sumé and letter of application.
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Rational : For tChanges in the Preraration Phase

The proposed 1972-73 Employnent Preparation Seminars
at Middlesex County College vary somewhat in format from
their pra2decessors this year., First, they are to be held
at timee more advantageous to the student in his job search
process, Second, the seminars will be organized divisionally
and take place either during regular class hours or will be
offered it staggered times during a one-week period, Thiid,
they will be more responsive to :tudent needs now that the
first efiort at placement preparetion has been attempted
and evalaated,

The re will be an important nissing ingredient next
year to stimulate student interesct and motivate them to
work at :he job search process, That ingredient is the
person o Mr, Ray C, Ziegler, Naturally this source of
motivatii will rest upon the Placement Counselor and the
faculty, Now that Mr, Ziegler has shown the way, the hops
is that 1is insights and emphases can still be shared by
these ntier persons,

Alt:chnique of communication to be used more extensively
in theip:ojected seminars is tha; of video-taping., The video
playback equipment available at the College :an be utilizcd
to provi le make-up sessions for any students who are pre-
vented f:oq attending the "live" sessions, The projected

"Carecr Lab" in the Counseling Center will also provide new
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taped anl written materials on occupational areas and o
positionses A microfiche reader énd a portable video-taping

unit are projected for future purchase and utilization,

Changes In On~Campus Recruitment

Projections call for a two-phase recruitment program
on-campus in the Spring of 1973, In March the larger com-
panies who do their recruiting only in the early months o:
the Spriang semester, and who are able to project openings
for June, will be scheduled to interview seiiiors, The pro-
gram will be two weeks in duratiogn.

In Aprilland May there will be another on-campus re-
cruitment phase to allow employers, who are unable to pro ject
openings more than four to six weeks ahead, to recruit seniors.
This will be particularly advantageous to small employers and
to employers hiring graduates of the Secretarial Science ;ind
Civil Technology programs. Seniors will be scheduled for
interviewss according to priorities set by the Placement
Office., This will be particularly necessary where a larg:
number of students wish to be interviewed by a limited
number of employers.

As with this past year there are plans to hold facul :y-
recruiter luncheons during the on-campus interviewing per .ods.
The luncheons will be scheduled in advance and coordirnated with

department.chairmen to insure appropriate representation,
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Alsc., in the coming year the Placement Counselor plans
to place more emphasis on individual counseling sessions
with each person régistering with the Placement Office to
assist the applicant, analyze his employment goals, review
interview preparations, and describe Placement Office
procedures, |

One further projected projeci of the Placement Office
is worthy of mention as it related to the placement of this
year's graduates, With the goal )£ assisting the College
and the Placement Office in evaluiting academic and vocational
preparation, a follow-up study of the June graduates who
obtained employment will be condu:ted in October and NoVen-
ber 1972, The study will focus oa graduates of terminal
programs and will attempt to evalfate employment successe:, .
preconceived versus real perceptiSns of the ﬁorking world,
and an in-depth analysis cfkthg ralevancy of the graduate s

experiences at Middlesex County College.




CHAPTER V
SUMMARY AND COJCLUSIONS

Placement Preparation Is the Key

This writer is convinced »y the results of the 1971-72
prograt: in Job Placement Preparation at Middlesex County
College that such pre-interview pveparation is the key to
community college graduates securing suitable employment
after their two-year course of study. It is difficult to
dispute the data which shows the significant increase in
placemen® success of the 1972 Middlesex County College
graduates when compared with the 1971 graduates., All evidance
points to the fact that graduating seniors were, on the who>le,
more successful than their predecessors of last year in secur-
ing good jobs, This is so largely because they had been
assisted in being better pr;pafed to sell themselves to th:
employer when they were interviewed. A comprehensive pre-
interview preparation process included the '"personal inven-
tory," setfing the job objective; preparing a résuméj, and
learning the techniques of being a good interviewee, Also
included in the preparation were guidelines for‘:completing
the job application, writing the letter of application, ani
other employment search.techniques, The seminar sessions, .

led by prepéred counselors and involving industrial recruiters,

96
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provided the context for covering all the necessary steps

leadinéh%n adequately precpared job-seceker, The motivation
and guidence given by Mr, Ray C, Ziegler contributed measuir-
ably to the success of this initial effort at placement pra-
paration of seniors at Middlesex County College.

It has becn shown in the Civil Technology curriculum
that the degree of involvement of the faculty in the place-
ment program can make a real difference. One way such
involveme nt does provide a needed element is the encourage -
ment and support the faculty can give to students during the
job-search process, The securing of successful employment
in today s tight job market is not easy., Students under the
simultane ous pressures of completing their two-year colleg:
education and seeking employment arc often likely to get dis-
couraged and try to short-cut the:job search process sugge sted
by the Placement Office, Therefore, instructor and counselor
support :re often needed to motivate the students to do th:
necessary” work to land the right job, Placement experts
agree that the job search can be a full-time task if taken
seriously, But the results of such diligence are often trily
astonishing to the job-seeker who may sell his potential saort.
A key need in the placement preparation phase for the com-
munity éollege student is that th: Placement Office staff
"tell it like it -eally is" in the labor market, That meaans,
at the least, convincing the.job applicant that he needs to

sell himself to the employer. And to sell himself he must
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know whc he is and what he has to sell in the way of expe:-
riences and training,

Knowing oneself--in terms of successful educational
and employment, as wéll as extracurricular, accomplishments--
is the aim of completing the "personal inventory"., The
counseling staff at Middlesex County College, including this
writer, has come to see the value of using the "personal
inventory" as a tool in career counseling and the placement
process., A self-assessment helps the student see how much
he has going for him s he is evezluated in terms of what he
can produce, In alvery real sense the best way to measure
future potential is to evaluate past performance. The common
experience of persons who complete the '"personal inventory"
is that >f being very surprised tgat they have accomplish:d.
so much vhich can be called successful, As a person completes
his inveitory he is involved in piecihg together his "life
mosaic" and thus seeing his whole personality for perhaps the
first time. Such a process can have immeasurable benefits to
anyone who completes it, After the "personal inventory," then,
the setting of an employment objective and development of a
pithy résumé becomes much easier. Basically the ré&sumé is
the interview getter and will answer the recruiter's pringciple
questions even before they are verbalized,

Once the interview is underway the jub-seeker is called

upon to bhe a good listener and answer the interviewer's
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inquiries concisely and openly« The initial job intecrvicw,

especially when on-campus and oﬁiy about twenty-five minutes

in length, is crucial for the interviewee. He either is
screencd out then or considered for further interviews which
are usually at the company offices, Therefore, pre;interview
preparation of the senior job-secker is very important, A
well-prenared interviewee will usually always be given

further consideration over the person who lacks self-confidence

and posctasses few, if any, interviewing skills,

Employer Relations Must Be Cultivated

It is obvious that the response of only about 50 com-
panies to the invitation to recruit on campus at Middlese::
County (ollege, when over 800 we:e invited, indicates a need
for further cultivation of emploiers, The Placement Counseclor .
projects a greater number of botl. industrial visits at the
plant site and on-campus visits liy employer representatives,
This will call for greater cooperation on the part of the
faculty of the terminal curricul:, Department Chairmen need
to work closely with the Placement Counselor, The observation
of this writer is that Mr. Herrling has made, and will coitinue

to make, every effort to establish a close working relationship

with both the college staff and company personnel managers,

Measurirg The Results of Placement

To adequately measure the results of the individual

and group placement counseling etforts it is necessary to
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develcp cvaluation procedures not yet utilized., The Placc-
ment Counsclor plans one kind of follow-up on June 1972
graduates in October and November 1972, They will be asked,
among other things, to evaluate the placement process., Pres-
¢ntly the only type of evaluation of the placcment process
’is that of numbers of students emnloyed and their reported
beginnin;; salary, Such a quick survey of graduates done at
and shortly after graduation cannot adequately measure the
cffectiviness of placement efforts., In addition, unrecorced,
occasion.il verbal feedback is insufficient, Therefore, ttis
writer rocommends a periodic follow-up process to provide
both imm::diate and longexr range feedback from graduate;f! Since
Middlese:: County College has now zraduated its fifth class
since 1948, it would be useful to begin a follow-up process
to surve:r accomplishments of formir graduates, Information
on those who transfer and persist until the bachelor degrce
can be ohtained from the up;er‘lefel college, but such in-
formation is not as readily available from employers., Hovever,
an attempt to get employer evaluations of Middlesex County
College :;raduates could also be mide to provide further data
for measuring the effectiveness of college preparation and

placemen:,

A Final Comment

This study sel out to.describe the 1971-72 placement

program at Middlesex County College and especially focus on
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the Job Placement Preparation phase, Having accomplished
this goal, the writcr fecls compilled to state again his
belief that the total placement program at this central

New Jersey community college is oth successful and com-
prehensive, It is a program of -wvhich Middlesex County
Ccllege can be proud. And the former and future graduates
of the college are the beneficia:‘ies of a carcfully designed
and skillfully cxecuted program vhich attempts to meet the
specific needs of the individual student who seeks satis-
fying enployment compatible with his academic preparation

and personal objectives,
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Middlesex Counﬁ Co]lgge

EDISON, NEW JERSEY 088'7 (201) 548.6000

{Sample Letter to Employers)

Middlesex County College is a two-year community college located
in Edison, New Jersey. It was established in 1964 by the Middle-
sex County Board of Freeholders to provide the highly industrial-
ized Central New Jersey community with a source of technical
talent. The graduate of Middlesex County College is provided
with the skills necessary to fill the void between the skilled
craftsman and the high-level professional. Our graduates have
filled responsible positions in this area's pharmaccutical, chemi-
cal, clectrical, mechanical, and computer industries in addition
to indepenrdent enterprises.

Descriptions of the curriculums are enclosed to provide you with
a vehicle for matching your employment nceds with our graduates.

This year, as in the past, Middlesex County College is sponsoring
an On-Campus Recruitment Program during February and March of 1972,
I would like to invite you to participate in the program by indi-
cating on the enclosed form those dates most suitable for you, and
in addition, select those curricula whose students you wish to
interview. Please return the completed form by December 1, 1971.

In addition to the On-Campus Recruitment, and as.a service to you,
a job listing program will be in operation on a continuous basis.
This program provides you with an opportunity to recruit students




n-2

and graduates-for both full-time and part-time positions by simply
phoning in the opening descriptions and allowing us to attempt to

match the opening with the background of the students and graduates
listed with us.

I would welcome the opportunity to visit your facilities and dis-
cuss in depth the college, our students, and curriculums so as to

initiate and explore a mutually beneficial relationship.

If you have any questions regarding the above, please feel free
to call on me at any time at 548-6000 Ext. 286.

Sincerely,

John Herrling
Job Placement Codédinator

JH:ar

Enclosuyres




Middlesex County College

EDISON, NEW JERSEY 08817 {201) 548-6000

This letter is written in confirmation of your scheduled recruit-
ment visit to Middlesex County College on

You will be informed of the total number of students -on your
schedule three days pripr to your visit. A full schedule would
begin with a 9:20 a.m. or 9:30 a.m. interview and end by 5 p.m.

Enclosed are maps to help you in locating Middlesex County College.
You may park in Parking Lol 3 or 7 in the areas designated for
visitors.

If you are interested in seeing a particular faculty member or
someone from a particular department while you are on campus,
rlease let us know before your visit so that we may be able to
arrange the appointment for you.

We appreciate your interest in our graduates and look forward to
meeting you.

Sincerely,
hn R. Herrling
Job Placement Coordinator

JRH:ar
Enclosures
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COUNSET/ING SERVICES
Placement Office
_ MIDDLESEX COUNTY COLLEGE
6 Edison, New Jersey 08817
(201) 548-6000 Ext. 286

REQUEST FOR RECRUITMENT DATES

Company

Address

Person requestinag the recruiting schedule: Title Phone
Recruiter or recruiters responsible for visit: Title . Phone

1972 Recruitment Dates: February 22, 23, 24, 25, 28, 2?9, March 1, 2, 3, 6, 7,
8, 9, 10. Dates preferred: First Choice Second Choice

Type of schedule desired, check one: 30 minutes, 20 minutes

Csck the curricula whose students you wish to interview

Chemical Technology : Liberal Arts

Biological Technology 2ccounting

Electrical Engineering Tech. Marketing

Mechanical Engineering Tech. Hotel-Restaurant Management

Civil Engineering Tech. ~ |Secretarial Science

Computer Science Rehabilitation Assistant

Liberal Arts - Science Retail Management and Merchandising

I1f you are interested in interviewing students from several curricula and plan
to send more than one interviewer, please indicate the curricula that each
interviewer should have on his schedule. 1If no preference is stated, students
in the curricula you have indicated will be allowed to sign up on any of your
schedules. :

Number ol rcoruiters you plan to send _
Separate interview schedules will be arranged for each recruiter you send.

e

Please return this form by December 1, 1971.

ERIC

IToxt Provided by ERI
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- r COUNSELING SERVICES
Placement Office
C MIDDLESEX COUNTY COLLEGE

Company

Please indicate the nature of openings you hope to fill. This information

will be given to students prior to your visit.

‘lease return this form by December 1, 1971.

Q

IToxt Provided by ERI



MIDDLESEX COUNTY COLLEGE ASSOCIATE DEGREE PROGRAMS
Business Technologies
A common first year provides each of the business technology stu-
dents with an in-depth orientation to the business world. Business
organization and management, business mathematics, business law,

and accounting are examples of this first year's course work.

Accounting Option

Provides the future accountant with further orientation to the
business world through courses in economics and advanced business
law in addition to an advanced accounting curriculum. A total of
27 hours of accounting includes accounting systems and procedures,
cost accounting, intermediate accounting and tax accounting.

Marketing Option

Provides students with both theoretical and practical knowledge of
marketing fundamentals, including product planning, pricing, channels
of distribution and promotion. Graduates of this option are quali-
fied for responsible positions in advertising, selling, distribution,
transportation packaging and product management.

Secretarial Science Program

Designed to provide the student with a broad range of subject matter
which allows the development of typing, shorthand, and office machine
skills and to provide valuable insights into the humanities, arts

and sciences, and the business world. The program develops oral

and written communication and the abilities, self-confidence and
maturity necessary for executive secretarial positions.

Marketing Art and Design Program

Provides unique, career-directed education which combines art, photo-
graphy and graphic arts with business and general education. Options
in either commercial photography or graphic arts. Emphasis on '"hands-
on" experience to develop both creative ability and mechanical skills.
Fully equipped laboratories provide students with experience on the
latest art and photography equipment.




MIDDLESEX COUNTY COLLEGE ASSOCIATE DEGREE PROGRAMS

Engineering Technologies

Eleqtrical Engineering Technology

Emphasizes the understanding of both the skills and the theory of the
field of electronics and electrical engineefing. Through labora-
tory work, students become proficientfinxghq"use of basic electronic
equipment.. Basic courses include circuits, digital computation, and
advanced math and physics. Advanced cou¥ses include electromagnetic
devices, automatic control, manufacturing processes and microwave
principles. Graduates have been employed as technicians (research,
production, operations, communications), engineering aides, technical
sales representatives, and customer engineers.

Program accredited by the ECPD

Computer Science

Develcops knowledge and understanding of business and scientific infor-
mation processing systems in addition to the operational skill neces-
sary to control computer systems. Additional emphasis on developing
problem solving skills in system design and analysis. Graduates have
been employed as junior programmers, data processing analysts, systews
analysts and computer operators, as well as technical assistants to
engineers and business managers.

Mechanical Engineering Technology

Emphasizes the metbods, techniques, and principles of mechanical
engineering. Basic courses include engineering materials, engineering
graphics, statics and dynamics, and advanced math and physics.
Advanced courses include thermodynamics, material strengths, fluid
mechanics and mechanisms. Graduates have been employed as technicians
(development, production, machine design, tool design, quality control,
precision measurements, material testing), research aides, and
technical sales representatives.

Procgram accredited by ECPD

Civil Engineering Technology

Develops skills in drawing, design and surveying. Basic courses
include architectural drawing, surveying, material strengths and
advanced math and physics. Advanced courses include engineering econ-
omy, fluid mechanics, reinforced concrete design, steel design and

soil mechnics. Employment opportunities include construction inspector
and supervisor, surveyor, structural designer and draftsman, steel
erdgreinforced concrets detailer and materials tester.




6 MIDNLESLX COUNTY COLLEGE ASSOCTIATE DEGREE PROGRAMS

Scientific Technologies

A common first year of course work provides the scientific technology
stndart with a foundation in chemistry, bioleogy, mathematics and
general aducation.

Riclogical Technology - Amplifies the student's knowledge and practical
skjlls in anatomy, physiology, histology and laboratory instrumentation.
Sn=cific training includes: Study and handling microorgarisms, histolo-
gical technigues. animal handling. Experience in operating.and caalyzing
data from a variety of instruments including: infrared, visible and ultxa-
iolet spectrophotometers, gas chromatographs, refractometers, .microtomes
an? microsccpes.

Gradnai=s have been emplcoyed as laboratory technicians in pharmaceutical
firms, hospitals, universities and federal and state laboratories.

Cizmicel Teshnoleqy - Rroadens the student's knowledge and practical skills
in chemistyy, chemical engineering, statistics and economics. Special
raining includes: Operating and analyzing data from a variety of imstiu-
wents including: digital readout balances, triple beam balances, pH meters,
rivared, visible and ultraviolet qoectrophOxompters. gas chroma ”qYaPhq
”ﬂlf abzorpiion instruments, polarographic instruments ané differential
“Parmal analysis ins4ruments. Experience in separation techn1q39 such as
varar, coluvmn, thin layer chromatographs, fractional and vacuum dastilla-
micn., Expenience with the slide mile and desktop computers.

J“

Avanaad course work inclvdes instrument analysis, organic chemistry and
rhemicAl engineering. Graduates hava been employed in analytical “esting

-

quelity contzol. rasearch and devalopment, pilot plant and production

Envirormental Science ~ Provides the student with knowledge in environ-
mantal miciobiclogy,. water ard wastewater treatment, community sanitatior,
mhlic health admivistration, sanitary chemistry and technicel graphics.

Specific ekills developed include: solntion preparation., "stardard method”
de*exminations including turbidity, pH, alkalinity barcdness, chiorine, fluo-
ride nitrogen. dissolved owygen anrd B.0.D.; sampling techniques usad with
pariicilate and gasenus pollutants including nse of high volume samplers,
buhtlers, inpinger weh fest meter, rotometer, and fluoromaters; and an
nderstanding of the prinnciples of sanitation in the areas of communiceble

‘-Sﬁ.age,- water treatment and protection, air pollution and ite control and

tyaatmept apd dispnsal of human wastes.

ERIC
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MIDDLESEX COUNTY COLLEGE ASSQCIATE DEGREE PROGRAMS

Liberal Arts

Although Liberal Arts is primarily a transfer curriculum so that
most of these students transfer to a senior college, some Liberal
Arts students are interested in immediate employment; these stu-
dents possess a variety qof skills giving them distinct verbal,
writing, and personal capabilities enabling them to make a positive
contribution to education, business, and industrial institutions,
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MIDDLESEX COUNTY COLLEGE
JOB PLACEMENT SERVICES

f—/
Information and &assistance for job hunting is providéd through the Job

Placement Service of the Counseling Center/ISEated in Center IV. A
variety of free programs and services are available.

ON-CAMPUS RECRUITMENT PROGRAM
An annual On-Campus Recruitment Program is arranged for seniors early
in the second semester. This program serves a variety of purposes for
both the student and the potential employer. For the student, it affords
a chance to becc : familiar with a number of companies, to compare the
opportunities anu benefits that each has to offer and to weigh the
advantages and disadvantages of various types of work.

Typically, employers use the campus interview as an initial screening
device to select applicants who are subsequently invited to the employer's
site for further interviews. A decision is then made about offering a
student a specific position within the company.

JOB LISTING SERVICE
The Jok Listing Service is designed to provide students with part-time
and full-time employment opportunities throughout the year on a contin-
uous basis. Area companies are encouraged to list specific openings
.for full-time employment particularly during the May through September
period. As openings are listed with the Placement Office, students and
graduates who have registered with the Office are informed of the
openings. All students seeking full-time employment are advised to
register for this service.

EMPLOYMENT PREPARATION SEMINARS AND SESSIONS
A series of seminars are held prior to the On-Campus Recruitment Program
to assist students in preparing for the employment interviews and their
job hunting campaign. Additional assistance in interview preparation,
resume preparation and other areas related to job hunting techniques
are available. -

CREDENTIAL SERVICE
All students are encouraged to complete materials for a Credential File.
These include a personal data information form, letters of recommendation
from faculty members or former employers, and a listing of completed
courses. (Official transcripts are requested from the Registrar's Office.)

Upon written request of the student, a copy of the file will be sent to

prospective employers. Credentials provide immediate information that

aid employers in their evaluation of you as a prospective employee. It
is not only useful in your initial employment search, but in future years
s you change employers.

For additional information concerning these services, contact Mr. John
@'?rrling, Job Placement Counselor. '

|




ADDITIONAIL, SQURCES OF EMPLOYMENT LEADS
loyment nci

Public :
New Jersey State Employment Offices (services are free)
63 Morris Street, New Brunswick -
347 Maple Street, Perth Amboy

Private (most are listed in the Yellow Pages of the telephone directory)
Employment agencies vary in their ethical practices. The non-profession-
al agencies typically have a big turnover of "counselors" and may try

to solicit applicants to join their staff. Their interest is in placing
the applicant in any position so they can obtain a fee. They have little
or nd. regard for the career aspirations of their clients.

The professional agencies tend to have smaller staffs who are well-trained
and experienced in placement and career counseling. They attempt to
professionally match the applicants career and employment goals with the
employer's need.

All private agencies are profit making, hence either the employer or .
applicant pay a fee for their services. Those that charge the applicant
the fee usually require the applicant to sign a contract agreeing to

pay the fee. Most of the professional agencies charge the employer the
fee.

Newspapers and Journals

Newspaper Classified Ads

Local papers such as The News Tribune and Home News

Small town weeklies

Large city papers such as N.Y. Times, Wall Street Journal

Professional Journals (Faculty may be able to suggest the best ones) -;

Friends, Relatives, Professors

Let as many people as possible know you are seeking employment. They
may learn of possible openings even before they are advertised by the
company . -




To:

From:

Subject:

MIDDLESEX COUNTY COLLEGE
Edison, New Jersey 08817

Students and Staff of Middlesex County College
The Office of Counseling Services

Placement and Transfer Credentials

Any student wishing to transfer or locate a job after graduation from Middlesex County College
will find that the employer or college will need certain information from the Office of
Counseling Services, the Registrar, and the faculty. In order to be of service to the students,
the Office of Counseling Services will coordinate this information, provide the counseling and
generate and handle the necessary credentials. The steps to follow are these:

1.

10.

Talk to a counselor (as well as Iacwlty and advisor) about your plans. We will
make available information on colleges and jobs.

Pick up "Placement Forms" - (a) Personal Data, (b) Academic Credentials, (c) three
Faculty Recommendation sheets and (d) two mailing labels.

TYPE information on the Personal Data form as completely as possible. Don't list
references until you have spoken to them about your plans and receive their permission
to use their name. Those seeking college transfer should leave #15 blank.

On the Academic Form list first all courses taken, credits and grades, note courses
in progress with credits, and list lastly those which you will take fourth semester
and annotate as such in pencil in the grade column.

Type Or print your permanent address on two mailing labels.
Return the above forms to the Office of Counseling Services.

Take faculty recommendation forms to three faculty who know you best and from whom
you can expect the best appraisal. Ask them if they are willing to recommend you.

You should fill in the top--teacher's name, student's name, MCC curriculum and year

of graduation, and college major or job title for which you are applying. The faculty
renmber will make recommendations regarding their appraisal of you related to those
stated career plans and will return that form directly to this office, since it is
confidential.

When you apply to a college or to a potential employer, notify this office that they
have requested your placement materials, giving the name and address of the place
they are to be sent.

At the same time, if an official transcript is needed, call or go to the Registrar in
Center III and fill out a "Transcript Request Form."

You may update the information on file by filling out new forms or adding (or deleting)
recommendations from previous employers or faculty at any time.

The information sent out by this office is supplied by you and you must make every effort to

make it complete and accurate. All students are urged to take full advantage of this service
as early as possible during their senior year so that credentials will be on file for college
transfer and job placement conferences during the year.

KBM/ ap
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EMPLOYMENT & COLLEGE PLACEMENT OFFICE
MIDDLESEX COUNTY COLLEGE
Edison, New Jersey 08817

.I. PERSONAL DATA Date Typed

1. Full Name (last first) 2. Soc. Sec. #

3. Permanent Mailing Address Phone #

4. .Eurrent Address (use pencil here) Phone #

5. U. 8. Citizen __ ___ (if not, has declaration of intention been filed? Male
6. Date of Birth* Place of Birth Height Weight Female
7. Condition of Health 8. Physical Disabilities

9. Marital Status No. of Children 11. ©Name of Spouse
12. Languages Spoken Written
13. Branch of Service Date of Discharge

14. Hobbies and Interests

15. Types of Position you are seeking or prefer location desired

II. EDUCATIONAL RECORD (list in chronological order beginning with high school all schools attended):

1. Name location Date Degree

2. MCC Major Total Accumulative GPA GPA In Major Field
Semester GPA: 1lst 2nd 3rd 4th
3. Earned % of Expenses 4. Scholar<hips

5. Activities & Honors

III. EMPLOYMENT EXPERIENCE

1. Employment (include summer jobs). List most recent first. Include company address, date & position:

IV. References on file (at least 3). 1Include no relatives but include faculty for transfer and
employment. For employment you may include a previous employer. Give full name, address & position.

I hereby authorize representatives of MCC Placement Office to discuss my personal and scholastic
qualifications with prospective employers and/or college admissions officers in connection with my
Q avors to obtain acceptance or a position.
[JQJ!: Signature

) Jersey State Law prohibits discrimination on basis of age, sex, race and draft status.




MIDDLESEX COUNTY COLLEGE
o ' Edison, New Jersey 08817

NAME : DATE

ACADEMIC PREPARATION

List below the courses completed or in which you are currently enrclled. Do
not list course numbers, just the names. Please be accurate in listing the
titles, credits and grades. The following is an unofficial listing and an

official transcript may be necessary.
' NO. OF SEM.

COURSE TITLE - COLLEGE CREDITS GRADE




MIDDLESEX COUNTY COLLEGE
Edison, New Jersey 08817

. | CONFIDENTIAL STATEMENT

Concerning Date

Re. College or Curr. &
»Career Plans Class

You»are requested to serve as a reference for the person named above. Since

references are duplicated by machine, please type or write in ink.

In writing this brief statement, please give your critical appraisal of this
person in relation to his educational or vocational plans. Reference may be
made to scholarship, ability, breadth of interest, initiative, ability in
written and spoken English, qualities of leadership, ability to get along with
others, laboratory skills, manual dexterity, ability to record data accurately,
rank in class, work habits in a specific position (i.e., office, lab) as
applicable.

Capacity in which you are familiar with the work of this person, i.e., teacher,
advisor, employer, etc.:

Signature

Department or Organization Date

Pgase return to Counseling Services Placement Office, Center IV.

ERIC

IToxt Provided by ERI



GUIDELINES FOR THE EVALUATION OF PROSPECTIVE EMPLOYERS

Evaluating an offer or offers of employment and ultimately deciding
your most lucrative career opportunity is a demanding task. The
following questions are designed as aids in that decision-making
process. All evaluations should be made after consideration of
strengths, weaknesses, and personal characteristics of the employer.

Job Responsibilities

Is the position you are being offered commensurate with what you
feel your education and experience have prepared you for?

How does it relate to your preparation if it is different from your
designed goals?

Size of Company

What are the advantages of a small company?

- opportunities for more responsibility and diversity in job duties
- more opportunities for vertical mobility (faster promotions)

What are the advantages of a large company?

financial and employment security
greater opportunity for lateral mobility (more diverse positions
available)

Salary and Benefits

Is the salary competitive with the area and national average?
What is the length of time between salary reviews?
What is included in the benefit package?

- stock option?
- medical insurance?
- major medical?
- hospitalization?
~ long term disability?
< - overtime compensation?
- holiday and vacation time?
- expense account?
- tuition refund?



Promotions

On what are promotions based?
- merit? ‘
- length of service?

~ age or maturity?

Union v =:. Non-Union

What are the advantages and disadvantages of a unionized position?

- Advantages
- higher wages
- better benefits
- bargaining strength

~ Disadvantages
- salary increases not based on merit
- rigidly defined job responsibilities

Is theuwnion an open or closed shop?

Training Programs

What is the philosophy and goals of the training and how does it
relate to your needs and objectives?

How loﬁg is the training period?

Is there a salary differential during the training?

Upon completion of the program, what is expected of you?

Is the training accomplished during working hours or after?

Gecgraphic Location

Does the location provide you with the cultural and social life style
you desire?

Can you envision raising a family at the location?

Employer Climate

Is the atmosphere relaxed or hectic?

What is the attitude of the employees toward the company?

O
ERIC Is there a large personnel turnover?

IText Provided by ERIC



Q GUIDELINES FOR WRITING A RESUME

Purposes of a Resume

DURING AN INTERVIEW
. It attracts attention to your special abilities.

. It outlines all your personal assets and abilities for the job you want and yet is
not so long that employers will not find time to read it quickly.

. It provides you and the employer with an outline for the interview.

PRIOR TO AN INTERVIEW

. It excites interest in you as a potential employee.

. It encourages the employer fto meet you personally and to find out more about you.

Techniques of Writing a Resuane

1. The following topics are typically included in a resume:

Objectives; Education; Work Experience; Personal Data

. Individuals who have little work experience or part~time and summer employment may
indicate that the work was summer or part-time and emphasize what they gained from
the work.

Other topics they may include depending upon the individual and his interests and
achievements are:

Affiliations or Extra-Curricular Activities, Achievements or Homnors, Specialized
Training (military or civilian, if related to job sought.)

II. How to Begin Writing a Resume

A. Start with your name, address, telephone number.

B. Objective: This is the key to your resume, Your objective should be stated in
terms of your abilities and accomplishments as proved by your experience (work
and educational) to date, The objective should (1) identify the level and
function of the job you want; (2) stress your strongest abilities, and (3) indi-
cate what you can do for the company.

It is not the manager's business to sort down through several paragraphs of work
experience to see if there is some way he can use you., It is your business to
state what you'are looking for rather than why you can do the job you say you want.

C. Education: Show the highest level of achievement including all degrees with the
. highest first. Be sure to show dates. List any specialized training or technical
schools if they support your objective. State the facts in positive terms., If
you have completed 62 hours toward an associate degree, state it; but don't add
that you did not graduate,
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‘ D. Experience: Show your best experience first (not necessarily your latest
job or military tour of duty.) As you describe your experience, don't simply
recite your duties and responsibilities and let it go at that. Write more in
terms of the scope of the work and stress facets of the work in which you were
the most successful, or which lend support to your objective.

Nexnv, follow with other experience which supports your objective. Describe it
in the same way as your best experience. Stress experience which most clearly
proves your ability to perform successfully in the job you want. Give very
brief treatment to unrelated experience.

E. Other Facts or Assets: Such topics as outstanding personality traits (i.e.
ability to get along well with others, ability to supervise others); hobbies and
special interests may be mentioned. Anything cited shoulé support your objective.

F. Personal Data: Date of birth, height, weight, and state of health.

Format of the Resume

As a general rule, one letter size page is enough. If your resume is longer than two
pages, it is likely to be ignored altogether. Busy employers simply do not have time
to burrow through a multi-page resume and they tend to resent resumes on legal size
paper.

.Contents and layouts of resumes vary as widely as the different individuals who apply

for jobs. Your method of organizing the separate elements of your resume is not as
important as the fact that you show some kind of orderly, reasonable process. Unless
you prove that you have a better idea, it is wisest to stick to a rather conventional
layout with straight lines and non-erratic paragraphing.

Your resume should present a good appearance--uncrowded with wide margins and plenty
of white space. If you have white space left over at the end of your resume, spread
the copy out and widen the margins to improve its appearance., Of course, correct
spelling and neat typing are essential. Marginal leads which show your accomplishments
at a glance are an excellent idea.

If you have your resume reproduced, it should be done by a good process such as multi-
lith or photo offset on top quality paper., The results will be more than worth the
small additional expense involved. Printing should be on only one side of the page.

As you prepare your resume, keep in mind that it should be an attractive, quick-reading,
broad-brush, factual account of your personal assets as they relate to work you want
(your job objective.)

ERIC
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INTERVIEW PREPARATION

The most important aspect of your employment search is the 30 to
60 minutes which you spend in the interview itself. Irregardless
of your educational qualifications, experiences and references,
if you interview poorly, then the entire effort is wasted.

The most logical method for interview preparation ‘is to place your-
self in the position of the employer. What would you want to know
about an applicant if you were attempting to expand your staff?

Wouldn't you appreciate the applicant having general knowiedge of
your company and its products or services?

Wouldn't you expect the applicant to have appropriate samples of
his work (where applicable) and records of achievement?

Wouldn't you expect the applicant to have a written summary of his
education and employment history? (resume)

Wouldn't you be favorably impressed by an applicant who appeared
organized in his response to your questions? (Attempt to anticipate
questions and think through your responses.)

Wouldn't you be favorably impressed by a well-dressed and groomed
applicant?

Wouldn't you react positively to an applicant who was positive about
himself, his achievements and experiences? (Take pride in your past
performance - display self-confidence in the interview.)

Wouldn't you expect the applicant to give you his full attention
and to answer clearly your questions? (Avoid answering in mono-
syllables or slouching in the chair.)

Wouldn't you react favorably to an aprlicant who displayed a

firm grip on his destiny, who had definite goals in life, and had
some ideas on how he was going to attain them? (Many applicants
lose out on jobs because they have vague, undefined ambitious or
unrealistic job objectives.)




- Wouldn't you expect the applicant to be more interested in the job
than the salary? (Try not to bring up the subject of salary, let
the interviewer begin the discussion and remain flexible in your
response - your session II handout on salaries for your curriculum
should give you a good vantage point.)

- Wouldn't you expect the applicant to be timely in arriving and
departing? (The late-arriving applicant is likely to find a hostile,
annoyed interviewer and the candidate who lingers after the inter-
view's end may spoil any good impression he has made.)

A certain amount of nervousness is expected in an interview, don't
let it bother you (if you have prepared for the interview, you won't).
Be confident of your ability to do the job and highlight positively
your assets. You are selling your services to the employer and

your success or lack of it may influence your life's course.




THE JOB APPLICATION

Many companies request that a formal application be completed
before an interview. If you are prepared to complete the job
application, it can be done quickly and accurately. Your
neatness, accuracy, and adherance to directions will make a
favorable impression on the company representative. The fol-
lowing suggestions will make completeing an application less
of a chore.

l. Complete the application in ball point pen or ink.
Always carry an extra pen and pencil.

2. Print legibly or type. Neathess is important.

3. Read the instructions carefully before completing the
application. For example, if work experience is asked
for in reverse chronological order, be sure that you
present it in that order.

4. Know your social security number or have it with you.

5. Bring a resume along with you. It can help to refresh
your memory on exact dates of employment, attendance in
school, and military service. It also may help you
answer general questions or to recall additional
information that you want a prospective employer to know
about you.

6. Be prepared to list references. Have the name, business
address, and telephone number of persons who will be
willing to recommend you. If you have had previosus work
experience, you may e asked for the name of your immediate
supervisor. If you have credentials on file in Middlesex
County College Counseling Service, note this at the end of
the reference section of the application.




LETTER OF APPLICATION .

The letter of application is the instrument for personally intro-
ducing yourself and a summary of your abilities to a particular
employer. It allows you to highlight assets as they relate to the
employer's needs, and where possible, address specific background
to a particular opening.

The first paragraph of the letter of application should include an
introducation of yourself ("Ju.e graduate of the business technology
program at Middlesex County College"), and an indication of how you
heard about the opening ("I am responding to your ad in the June 5
addition of the Home News"), or the company ("Mr. James Smith of your
Accounting Department has informed me ...... "). The opening para-
graph should include a strong sentence arousing the reader's interest
in you as a prospective employee.

The second paragraph(s) should indicate how your education and
experience coupled with your objective can assist the company or
an operation of the company (brief facts about your experience

and accomplishments which will arouse the employer's curiosity).
When referencing a particular opening, an indication might be made
as to why and how you feel you are qualified for the position.

The concluding paragraph should include an indication of your avail-
ability for employment and remarks indicating your willingness to
meet with the addressee for a personal interview. (If you are re-
sponding to an ad which requests salary requirements, outline your
salary figure or your salary flexibility here.)

Some general points to keep in mind when writing a letter of appli-
cation include:

1. Type each letter individually.

2. Address each person by name and title.

3. Keep the letter short to hold the addressee's interest and
refer him to the resume for further details.

4, Keep a carbon copy for your reference.
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Possible Entry Level Positions in Accounting Field

Accounting Assistant or Trainee
Auditing Assistant
Junior Accountant
Accounting Clerk
Bookkeeper, as follows:
Budget Clerk '
Cost Clerk
Posting Clerk
Credit Analyst

Accounting Graduates of MCC Have Been Hired by the Following Firms Between
1968 and 1971

Allied-0l1d English Inc.
Alpha Wire Corp.
American Cyanamid
Bankers Trust (N.Y.)
General Dynamics
Holiday Inn
Howard, Listander & Berkower
C. M. Huber Co.
. M. W. Kellogg
Personal Products {(Johnson & Johnson)
Purolator Corp.
Sherwin-~Williams Co.
E. R. Squibb -
Swift & Co.
Tenneco
Union Carbide
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ecretarial Science Graduates Have Been Emploved by the Following Firms
etween 1968 and 1971:

Alcan Aluminum
American Broadcasting Company, N. Y.

. American Telephone & Telegraph
Anderson & Company, N. Y.
Applied Logic
Associatce Finance Company
Boulhy, Woolson & Guterl
Boy Scouts of America
Bradshaw & Sadafaski
Carter-Wallace
Clarick, Clarick & Miller
Colgate-~Palmolive
Del Automobile Products
Eastman Chemical
Eckert & Gatarz, Architects
Ethicon, Incorporated
W.R. Grace & Company
Amerada Hess Corporation
International Business Machines
Johnson & Johnson

Qanpower Agency

erck & Company

Middletown County ollege
Model Rectifiers
Murray Liebowitz, Architects
N. L. Industries. .
Oakite Corporation
Ortho Pharmaceutical
Oxford Chemical
Permacel Corporation
Positive Lock Washer Company
Public Service Electric & Gas Company
Raritan Valley Savings
Royal Apex
Rutgers University
Smith, Miller & Patch
E.R. Squibb
Tenneco Chemicals
Two Guys
United National Bank
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Junior College Student Personnel Programs--Appraisal and
Development. (A Report to Carnegie Corporation, Nowvem-
ber, 1965), "National Committee for Appraisal and
Devalopment of Junior College Student Personnel Pro-
grams," T, R, Mc Connell, Chairman,

Stanford University Community College Planning Center,
Community Colleges In Urban Settings, Stanford, Calif,:
Wesiern Regional Center of Education Facilities
. Laboratories, Inc,, 1964,

The Two-Year College And Its Students: An'Empirical Repo:-t
(Monograph Two). lowa City, Iowa: The American College
Testing Program, Inc., 1969,

E, UNPUBLISHED REPORTS

l, Papets

Burns, Ralph E, and I. S, Hackanson, "Creative Job Search
Techniques In Oregon's Community Colleges." Paper
presented at American Perscnnel and Guidance Association
by R, Vance Peavy, March 21, 1967,

Mc Glone, William T, and Renneth J. Gedzinsky. An Analysis
For A Student Personnel Model in Two Year Jnstitutions
of Higher Education Making tlhe Open Admissions Policy
Via)le, (Unpublished paper). The Pennsylvania State
University, The Graduate School, Department of Ed-
ucat:ional Policies Studies, August 1971,

Ziegler, Ray A, A Leader's Guide For Group Guidance in
Creative Job Search Techniques, Mimeographed, copy-
right 1962,

2. Microfiche

Ellerbrook, W, L, Placement and Follow-Up Programs in the
Public Junior Colleges of Texas, ERIC report-ED027/010,
U. S, Office of Education, January 14, 1969,

Glenn, Mary., Student Placement and Follow-Up Services in
the Junior College., ERIC report-ED 022443, U. S,
Office of Education, May 28, 1968,

Hakanson, John W, Selected Characteristics, Socioeconomic
Status, and Levels of Attainment of Students in Public
Junior College Occupation--Centered Education, ERIC
report-ED 013644, U.,S, Office of Education, April 1967,
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Possible Entry Level Positions in Marketing Field

Executive (Management) Trainee
Marketing Research Assistant
Advertising Assistant
Customer Relations

various Sales Positions
Assistant Buyer

Insurance Credit Analyst

Retailing:
Junior Retailing Executive
Assistant Buyer

Assistant Dept. Manager
Executive Trainee
Advertising Assistant
Assistant Fashion Coordinator

Marketing Graduates of MCC Have Been Hired by the Following Firms Bet.« .n

1968 and 1971:

Acme Markets

Allstate Insurance Company
American Cyanamid

American Hospital Supply Company
Anheuser-Busch '
Bambergers

Bell Telephone Co. (N.J.)
Bradlees

B. Z. Fashions

DAK Foods, Ind.

Fedders

Friendly Ice Cream

Grand Union

Great Eastern

Kleins

E. J. Korvette

S. Kresge

Marsh & McLennon

Medi-Mart

Merck & Company
Metropolitan Life Insurance Co.
Pathmark

J.C., Penney Company
Pergament

Reichhold Chemical Company

Sea, Land Company

Sears, Roebuck

Selective Service

Spectra Freight Systems
Paul Straub

Supermarkets General Corp.
Teppers Department Store
Unicam Co.

Watson Millwright & Constructiov Co.

Werthein
Whitestone Products Corp.
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Possible Entry Level Positions in Computer Science Field

?ata Analyst

Data Processing Superv.sor

Programmer

Computer Operator .
Technical Assistant in Business or Industry
Program Coder

Computexr Science 1971 Graduates Have Been Employed by the Following
Firms:

Dow Jones

GAF Corporation

Infomed

Johnson & Johnson
Middlesex County College
N. L. . Industries

Rutgers Computer Center
Western Electric
Woodbridge High School
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iossible Entry Level Positions in Liberal Arts Field

MCC graduates seeking employment have been successful in obtaining such
vositions as retail sales, secretarial, assistant librarian, teaching -
parochial schools, tellexr, receptiocnist, bilingual reservationist,
bookkeeper, clerk, etc. Such positions depend upon evidence of particular
skills demonstrated by the employee, and his or her willingness to accept
a fairly low ($450-3475 per month average) starting salary.

Liberal Arts graduates have been employed by the feollowing firms between
1968 and 1971:

A.I.M. Company
Air Products Company
Allied Chemical Corporation
American Cyanamid
American Telephone & Telegraph
Avery Label Company
Continental Can Company
Donaldson, Lufkin & Jenerette
Eastern Airlines
Esso Research
Great Eastern
Qreystone Hospital
ntertype Corporation
Johnson & Johnson
Kovacs, Anderson, Horowitz & Rader
Mead Containers
Metropolitan Life Insurance Company
Middlesex County College
Mobil Chemical Company
New Brunswick, City of
N.J. Bell Telephone
Ortho Pharmaceutical
Prudential Insurance
Raritan valley National Bank
Revlon
Rutgers University Library
Schools - Roman Catholic
Scientific Products
E.R. Squibb
Two Guys
U.S. Postal Service, N. Brunswick
John C. Wiley & Sons, Publishers




LTOOT AN ‘3IOK MON °3S U3lL{ 3ISed SHE ‘TTIOUNOD JUTOL SISSBUTHUT FO UOTSSTUMIOD xomodue butaosutbud
Kq pskeains sTooyods g, uT 99I1b9p SY YITM SURTOTUYDS] IO0F QL6T UT AxeTes ATyluou oHeISAVx«

1.6T Axenuer - ,Ksaang Axeles, ‘TIounod juswesdeld 3H9TTOD SUls
GL8S £Z9s TL6T
G683 : . *¥979$/T€9S oLe61
yooabaQg S,x019yoed U3IM SOSTeW I0J Sbeasay TeuoTieN AxeTes ATUJUOW obeiaa¥ DOW

YLVd XAVTIVS JAILVIVAWOO

T 8€¥S . Isuwexd (°YyosL-o9Td~-uou) weiIsAS TT”d
1 ZvSss UeTOTUYD9l, [edTI3osTd xosiod
¥ 069$/5293 Io9uthbug °3ss¥Y ¥ °0SsSY we3sAS T1°d
TL6T
T opLS (Tox3uod ‘o3ny) JIsautbuyg STCquWeH ¥ I03D01d
Z £€9G$ URTOTUYDSL TedTa3Ioald pooOMISPUN-TIIBATTO
Z €9G6S$/LGSS I9yDayD Swa3lsAg sybnoxang
T 089S Io9uTbud 3UR]ISTSSY 90TAIDS OTTANd
T 0TLS SPTIVY TedTUuydsL sqel T1°d
€ (sbuex) 00LS$S-0€9$ (UoIeSSSY) SIPTY TRITUYDSL " "
1 0€98 I99utbug ©31eTDO0SSY " "
T €9Ss UeToTUYOS L TedTIZIoSTd OTIJOSTH UASJISOM
—_ oLeél
sjuspnils JoO °ON AxeTes butiaels uotT3Tsod AIxjsnpul /sssuisng JO odA]T
SHLYNAYID dDITTIOO AINNOD XISHIAJIW
csousTaadxe HIOM JUBASTSI OouU IO STIFTT UITM Ing HuruTRI] TOOUDS ybty 3sod jo saesl oml saey
oym sjuspnis jo ssoustTaadxs Y3l uo psasedq ST eiep 9yl TIV °PISTF AboTouyoal TeOTIFOSTH 9yl ut
uotytsod e 3}99s nok se joadxs Aew nok eyl spuex AxeTes Teasusb pue saslordws satizoedsoad jo
adX3 ‘suotatsod jo adi3 sy3z Jo eept ue nok aaTh 03 peTTtdwod usaq SeY UOTIeWIOIUT DBUTMOTTOF SUL
ADOTONHOHL 'IVOI¥LOdTH OB




iiossible Entry Level Positions in Electrical Technology Field

Research Assistant
Engineering Assistant
Technical Aide (Research)
Technical Sales Representative
Customer Engineer

Production Technician
Operating Technician

Electrical Technology Graduates of MCC Have Been Hired by the Following

Firms Between 1968 and 1971:

American Telephone & Telegraph
Bell Laboratories
Burroughs
Con Edison
Department of Health, Education & Welfare
Microwave Company
Middlesex County College
National Gypsum '
N.J. Bell Telephone
Olivetti Undexrwood
roctor & Gamble
Public Service
Roysox
Sarnoff Research
Techne, Incorporated
Western Electric




LTOOT AN ‘¥IOX MON °3S ULy 3ISeH GHE ‘TTOUNOD JutorL sAsxUTbum o uotrsstuwo) xamoduely Butassuthug
Aq paAsaans sTooydsS g, UT 99I69p SY YITM SURTIDTUYDS] JOJ OL6T UT AxeTes ATyUjuoul 26BISAVgy

TL6T Axenuepr - ,Asaang Axeres, ‘TTOUNOD JUBWEORTJ 9HSTTOD oLy
€885 EVLS
G683 *xL€95/TV9S
¥991b9Q s,3I0T9yded UY3ITM So[el] 10J obriIsAY [BUOTIIEN ATeTes ATUJUOl obeIoAY DOW

YLYAd AYYVIVS HAILYIYAWOO

a0

T STLS *xbug yoaessay °3ssy we3sis 1199
4 €8L8/1%9$ UBRTOTUYOSL Yl 20TAI®S OITANg
T 0S9% UBTOTUUD9], ssoursng O9EATIJ
T 059S I03eUTpIOO) el 93N3T3ISUI TBRUOTIBONDH
T GLSS JuelsTSsY deTl Axjsnpul
T €8LS " " '~ @0TAX®g OTIqnd
€ (sbura) 0G59$-009% URTOTUYDS] butassurbuy Axaysnpul
sjuapnils JO °*ON AxeTes burtjae3ls uo13TSOd AI3snpul /ssautsng jo odAJ

SELVAAYYD JDATIOD ALNNOD XASHATAAIW

*oousTIadx® 3IOM JUBASTSI OU X0 SIIITT Y3ITM Ing Butureal Jooyos ybry 3sod Jo saesk oml saey
oym s3juspnis JoO s9dUSTISAX® 9Y3 uo poseq ST BIRP 9Y3I IV °PTOTI LHOTOUUDDL TEROTURYDSK oYyl UT
uor3itsod e 399s nok se j30adxs Aew nok jeyi sbuex Axeres [easushH pue sasioTdws aaT30adsoxd Jo
od&3 ‘suor3tsod yo adA3 syz Jo eepT ue nok aath 03 porrdwod useq sey UOTIBWIOIUT BUIMCTTOIF Ul

ADOTONHOHEL TVOINVHOIW

TL6T

oLe6T

TLeT

oLet




giLsible Entry Level Positions in Mechanical Technology Field

Engineering Technician
Production Technician

Lab Assistant

Lab Coordinator

Machine Design

Quality Control

Mechanical Equipment Salesman

Mechanical Technology Graduates of MCC Have Been Hired by the Following
Firms Between 1970 and 1971:

Atlas Tire Company
Hanco Service

Middlesex County College
N. L. Industries

Public Service

Union Carbide

Western Electric

o
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MAPossible Entry Level Positions in Biological Technology Field

Biological technology in pharmaceutical firms
Hospital, university, federal and state laboratories

Biological Technology Graduates of MCC Have Been Hired by the
Following Firms Between 1968 and 1971.

American Cyanamid

Baird Atomic Nuclear Lab
Beecham Pharmaceutical
Bell Laboratories
Biodynamics

Celanese Research
Colgate-Palmolive

Johnson & Johnson

Merck & Company

Middlesex County Health Department
Middlesex General Hospital
N. J. Dairy

Novagard Corporation
Ortho Pharmaceutical

Pathmark
‘Personal Projects (J & J)

Piscataway Health Department
Rahway General Hospital
Rutgers Medical Center
Shering Drugs

St. Peters Hospital
Tenneco

Union Camp

Union Carbide

Albert Verley Company
Verona Dyestuffs Company
War: er-Lambert
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Possible Entry lLevel Positions in the Chemical Field

Chemical Lab Technician
Control Analyst

Pilot Plant Operator

Chemical Sales Representative
Production Supervisor
Research Assistant

Chemical Technology Graduates of MCC Have Been Hired by the Following
Firms Between 1968 and 1971

American Cyanamid

American Smelting Company

Bell Telephone Labs

Esso Research

J. Huber & Company

National Starch & Research Company
Ortho Pharmaceutical

Tenneco
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