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- ABSTRACT

In 1348 Allan Nevins inaugurated at Columbia University the first
systematic program of oral history in the United States. Since that
time a proliferation of projects has occurred until in 1971 over 230
such projects were being conducted in universities, associations and
corporations,
| Part I of this paper presents the qﬁeation of whether oral history
is crédibie historical 0videncea In order to answer this question the
rules of evaluating historical evidence are presented as well as the
methodology of collecting, editing and preserving oral history testi-
monies and recollections, The oral history methodology is presented '
as it should occur under opfimal conditions, It was concluded from this
literature review that oral history must be judged by the same standards
of criticism which would be applied by the historical profession to
any docuﬁent. Becauss oral history is the deliberate collection of
material for future researchers, éertain safeguards should be applied
to the collection, editing, and piéserving methodology which will result
in manuscripts which display a high degree of credlbility.

Part II of'thié yaper presents a discussion of the current oral
history project at Brigham Young University and the relevant need for
an expanded project. Based on the relevant need established, it was
concludsd that an expanded project is needed and feasidble, This sec~
tion iﬁ cbnclusion presents a proposal for such an expanded project,
based on utilizing graduate students in history as interviewers and

processers, thereby drastically cutting the cost of this otherwise

'costly procedure,



"Time hath & monstrous wallet
at his back in which he putteth
alms for oblivion,"

Willian Shakespeare
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INTRODUCTION
Do you remember reading about a girl named Alice when she passed
through the looking glass and encountered the White King and the White
Queen? As you will recall the King and Queen were no hrger than the
figures on & chessboard, The King was thoroughly frightened when Alice

- picked him up and brushed ashes from his robe. Alice later heard him

tell his Queen, in & terrified whisper,

"The horror of that moment I shall never, never foi'get."

The Queen in wifely fashion commented, "You will though, if
you don't make a memorandum of it."

This incident 1llustrates an all too familiar problem for the
historian. Some historians; hoping for the best, would assume that
'ihQ memorandum would be entered in the King's little memorandum book
which he carried in his robes, and that the book would survive, Other
historians, perha.ps & little more realistic, would assume that the
incident would not be recorded and moreover that the book would mot
survive. The oral historian, en the other hand, uc;uld ask the King
for an interview, Arriviag with his tape recoider, he would ask the
King vhat happened and how he felt about 1t |

Oral history has been a little understood field for many years.
James V, Mink, oral history program director at UCIA, describes with

1Charles T. Morrissey, "The Case for Oral History," Vermont
History, XXXI (July, 1963), l45-46.

1
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some humor the oial history image problem, During the proceedings of
the First Oral History Collequium held in 1966, he reminisced abeut &
man who was very enthusiastic about UCIA's Oral History Program. As
this man described it, the history of dentistry was sadly neglected on
the West Coast, and he was happy that someone was recording it.

Mink claims that the interral organization image has been equally
unprepossessing, He recalls a couple of students passing his modest
office in the basement of the library one fhy. One of the girls, ob~
viously well informed, understood what the sign on the door entitled-
bral Histery Program meant and she was rapidly informing her uninitiated
friend. She proceeded to tell her that of ceurse this was the place
where the qualifying exams for the doctor’s degrees were administered.
Mink describes also some of the problems the postal service encountered
as they were faced with an unbelievable array of addresses ranging from
“The Office of A1l History,* to “Cricle History."?

Perhaps there are still many individuals in both the library
and the historical world who, like the two students at UCLA, think that
oral history refers te graduate exams, Definitions of both histery
and oral history are necessary before explering further into the topic,

History:

History is an interpretative narrative, based on the eriticel
analysis of past events.3 An underétanding of whay constitutes primary

2James V. Mink, "The Decision for Oral Histery," Proceedings
of the First MNational Colloguium (1ake Arrowhead, Ca.lifcrnias Oral
History Associztion, 1966), pp. 1-2.

3A11an Nevins, The GCateway to History {Chicago: Quadrangle
Books, 1962). Pe 39.
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and secondary source material is critical to an understanding of this
study. In historiography, a primary source represents the words of a
witness to an event or the recorders of that event., The historian uses
a number of these primary sources in order te produce a sscondary source.u

Oral History:
Oral history typically comprises:
An organized series of interviews with selected
individuals . « . in order to create new source
materials from the reminiscences of their own life
and acts or frem their association with a particu-
lar person, perlod or event., These recollections
are recorded on tape. S
Louis Starr, the director of Columbia University's Oral History
Research Office, would be in agreement with this definition, but he
clainms that the name itself is a misnomer. The product of oral history
is not histary. It can only be hoped that it is the raw materials from

6

vhich history may be written,” Oral history, which has become a

generic term, is a "self-generated primary source naterial.“? :

Purpose of the Paper
The purpose of this paper is to present a viable program for

uJaques Barzun and Henry F. Graff, The Modern Researcher (New
Yorks Harcourt, Brace and World, 1970), p. 112.

5E11zabeth Rumics, "Oral Historys Defining the Term," Wilson
Library Bulletin, XL (March, 1966), 602,

6Elizabeth L, Dixon, "Definltions of Oral History," Proceedings

of the First National Colloquium on Oral History (lake Arrowhead,
Californias Oral History Association, 1966), p. 602,

7I,czvui.s; M. Starr, "Oral History: Problems and Prospects,” in

Advances in Librarianship, ed. by Melvin J. Voight, II (New York:
Seminar Press, 1971), 272. : _
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oral history at Brigham Young University. This purpose will be accom=-
plished by analyzing the means by which historlans evaluate historical
evidence, focusing on the component parts in the creation of oral
history, and by evaluating the present state of the art of the Brigham
Young University Oral Histo&:y Program and delving into the problems
surrounding a possible expansion of the existing program.

ral history as source material is found in both written and
spoken form. For the librarian it represents a unique situation in
| terms of processing, preserving, and using. As oral history is a
relatively new technique, the Brigham Young University Library has had
little experience in dezling with it, or 1ittle understanding of its
importance =nd usefulness to researchers, It is hoped that this study
will point out the role of the library in this kind of a project.

- Statement of the Problen

There are three distinct yet interrelated problems to be explored
in this study. (1) Is oral history credible historical evidence?
(2) Are there methodologies which can be utilized in the creation of
oral histories which will result q.n mére reliatle scurce materilals?
(3) Would it be fruitful to expand the existing Brigham Young Univer-
sity Oral History Project? |

Delimitations

Fart I of this ctudy represents a review of the literature on
oral history in particular, and the problem of evaluating historical
evidence in general, There will be no original research in this sec~
tion and the topics discussed relative to oral history will center

around three baslc aspects of the creation of the scurce materlals



(1) Preparatory research subsequent to the interview; (2) Interview
techniques practiced at the optimal levels and (3) Transcription and
editing of the tapes.

Part II will be a discussion of the relative need for an oral
history project at Brigham Young University, based on information oi);-
tained through semi-structured interviews, an oral history workshop,
and joint meetings with the library and the history departiment. Recom=
mendations regarding funding and administration of such a project will
be discussed. This project will be evaluated only in relationship to
Brigham Young University and its unique situations. Parallels may be
drawn to other institutions desiring to estadblish thelr own oral

history projects, tut it is not necessarily the intent of this study.



CHAPTER I

JUSTIFICATION FOR ORAL HISTORY

There are many legitimate questions which arise when discussirg
oral hisiory. Why was it necessary to create a new technique in order
to generate additional source material? Aren’t there already thousands
of documents available which déal with contemporary history? In fact
isn't there greater documentation than ever befere? The answer to
these last two questions is an emphatic yes, Saul Benison, history
professor at Brandeis University and formerly in charge of the History
of Medicine and Social History at the Columbia Oral History Research
Office, describes the pervasiveness of print in recent years. He says
that the Atomic Energy Commission alone has created over a million
linear feet of records in the past fifteen years., The National Arch_ives.

Litrary of Congress, and the Smithsonian Institution corstantly battle
each other for space and the privilege of storing records. Charles
Morrissey, formerly director of the oral history projects at both the
Harry S. Truman and John F. Kennedy FPresidentlal Libmariés. describes
the situation in a similar way. He calls the problem of the archivist

"2

the "battle of the bulk, Notwithstanding this problem of bulk, both

1Sa.ul iBenison, "Reflections on Oral History," American Archivist,
XXVIII (Januvary, 1965), 71.

2Cha.r1es T. Morrissey, "The Case for Oral History," Yermont
History, XXXI (July, 1963), 148,



these nen claim that there is & need for additional primary source
material, and that oré.l history can and has met this need.

Numerous other authors have indicated reasons for the creation
and existence of oral history. Louis Starr feels that history's most
treasured resource, the cbnﬁdential letter, is being obliterated by

the automobile, the airliner, and the telephone. He goes on to say

~ that "The immer thoughts, the private revelations, the reactions of cne

man to another . o . Will be lost to him / the historian / simply

because we no longer confide to one another in writing as earlier

generations did, . . . We 't:B..'Lk."3

Tom Blantz, professor at Notre Dame, ugrees with previous writers
that the written record is indeed voluminous, but he makes the point

~ that this written record contains only what happened, and not why it

happened.u Oral history attempts to fill this gap.

Brief History of the Movement

- The concept of oral history is not new, Herodotus, the father

of history, conducted inmnumerable interviews in writing his History of

the Persian Wars.” In more recent years Hubert Howe Bancroft, Cali-
fornia historian and publisher, sent aids on horseback to interview
cattlemen, miners and participants in the establishment of the uest.6

3:Benfi.saon, “Reflections on Oral History," p. 72.

uNatha.n Reingold, "A Critic Looks at (Oral Histary," Proceedings

of the Fourth Kational Colloquium on Oral Hist (Warrenton, Voot

Oral History Association, 19%95. Pe 227, '
JElizabeth I. Dixon, "Oral Historys A New Herizon," Lilbrary

Journal, LXXXVIII (April 1, 1962), 1363,

6Louis M, Starr, "Oral Historys Problems and Prospects,® in

Advances in Iibrarianship, ed. by Melvin J, Voight, II (New York:

—retn.

Seminar Press, 1971), 277.




8

It was Allan Nevins, hdwever, who conceived of establishing an

oral history program which would systematically gather material, not
for the publication of a single work, but for the benefit of scholars
of the present and future generations.? Back in the ea.rly. 1930's when
he was working on his Pullitzer prize winning boock Grover Clevelands A

Study in Courage, he discovered, much to his sorrow, that many of
Cleveland's associates had dled with their stories untold, leaving a
gap in the record.8 He goes on to explain his feelings of sadness when,
&8 & newspaperman in New York:s

It really pained me, sometimes, to see the obituary pages

of the New York Times . . . Well, New York has been the

center c¢f so many national activities that it had drawn to

its avenues and suburbs a near unmatchable array of famous

personages. JYear by year, they died, and I said to myself

ag I saw <18 obltuary columms, "What memories that man

carries with him into total oblivion, and how completely

they are lost." Shakespeare says, "Time hath a monstrous

wallet at his btack in which he putteth alms for oblivion.g

We can agree with Shakespeare that it’s monstrous indeed.

The systematic program established by Nevins is distinguished
in two ways from the methodology and purpose of the programs of
Herodotus and Bancroft. First, a tape recorder is utilized for all
interviews so that a verbatim account may be obtained, and second, oral
history is actually the creation of primary source material for the
use of future generations of scholars, rather than for the use of

one man writing an historical account.

71vid., pe 277

8hruce Catton, "History-daking Idea,® Think, XXXI (March-April,
1965), 20.

9A11&n Nevins, "The Uses of Oral History,” Proceedings of the

First Fational Colloquium on Cral History (lake Arrowhead, Californias
Oral History Association, 1966), De 31.
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Since the inauguration of that first oral history program in
1948 at Columbia University, the concept has grown considerably. The
1971 Directory prepared by the Oral History Association lists through-
out the country 89 projects in 1964 and 7 more in the planning stages.
But in 1971 the Directory lists 230 projects with 93 in the planning

stages., 10

These programs cover many subjects such as a.gricultu:f:a.l
history conducted at Cornell University, the Doris Duke Indian Oral
History Project at the University of Utah, the Forest History Soclety
Project at Santa Cruz, California, the New Orleans Jazz Archive at
Tulane University, the Geoxrge C,.lMarshall Oral History Project and
the history of medicine explored by the National Library of lMedicine
in Bethesda, Maryland. In addition to these large scale programs
tht;ré are numerous programs which deal with local and institutional
history. .

A1l of the programs are crganized in one of two ways--either
biographically or topically oriented. One author describes the three
types of biographical projects as (1) The Great Mang (2) The Man and
His Eras and (3) The "Little ¥an."!

The records of use compiled by the Columbia University Oral
History Research Office show the increased awareness of oral history
as an hiftoriea.l source, The proceedings of the Oral History Assoclia-
tion beginning in 1966, as well as the journal literature, clearly

reveal a shift in emphasis from early attempts to define and defend

1°Gary L. Shumway, comp., A Directory, Oral History in the
United States (New York: The Oral History Association, 1971), pe 3.

11)rlene Weber, "Mining the Nuggets of the Past, or Oral
History Observed,” Journal of Litrary History, VI (July, 1971), 279.
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oral history, to feelings of acceptance and recognition by many librarians,
archivists and some historiens, There has been, however, from the incep~
tion of oral history as a systematlc program, controversy over the
reliability of oral history records as source materials, This contro-
versy in the main stems from the historians' graduate school training
which places great emphasis on the written record and little credibility
on testirhomr. or word-of-mouth evidence, The historian has generally

been tradition bound when it comes to scurce mater:lals.iz

12ponald C. Swain, "Problems for Practitioners of Oral History,”
American Archivist, XXVIII (January, 1965), 63. :




CHAPTER II

THE VERIFICATION OF
HISTORICAL EVIDENCE

Introduction

Like the detective, the historian aims to uncover facts in
"order to determine the truth. He is constantly faced with the need to
discriminate, He must ascertain whether a statement is true or false
or whether it is probable or doubtful or even impossible, Any thinking
adult, constintly faced with rumors and reports, utilizes this technique
of verification, so that he can make the appropriate decisions and take
the necessary actions in his life. His experience and learning are
supplemented by special sources of information--the weather report
which indicates road conditions; the child's known fantasy ha.Bits; or
the plant manager who has firsthand knowledge of a given situatloa.
Not many people, however, realize the nature of the informatlon source
or stop to weigh its authenticity.

From the information source in the first case mentlioned above,
the individual trusted a technical report as the authority on the sub~
Jects; in the second case he based his judgment on prior observation and

inference; and in the third circumstance he trusted a reliable witness.l

1Jav.ques Barzun and Henry F. Graff, The Modern Researcher
(New Yorks Harcowrt, Brace and World, 1976), pp. 99-100.

11
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The historian is more aware of the nature of his sources of
information and, unlike the layman, he has a particular zeal in uncover- v
ing facts in order to reveal truth. Statements are the raw material
for the historiaﬁ, and he must a.luays be on guard not to accept these
statements as :I:‘a.«':f.s.2 The historian must take these statements and
"4ry to reach a decision and make it rationally convineing, The steps
by which he performs this task constitute Verification. "3 The historian

nust always bear in mind that no source of evidence can be used for
histerical writing in the state it is found. In analyzing a plece of
evidence the investigatdr mst always ask three fundamental questionss
(1) Is this piece of writing or this object authentic; (2) Can its
message be trusted; and (3) How can I £ind out?” '
Two separate processes are involved in the solution to these
questions, The first process centers on the problem of authenticity
and is known as Externmal Criticism, The historlan deals with and
exanines documents, Should the preliminary results of the external
criticism reveal that the doc@ment is genuine, then the historian
applies the process of Internal Criticism. Internal Criticism is thé
proceés of establishing credibilify, whereby the historian atteumpts to
determine the meaning and trustworthiness of each particular statement

within a dooument.5

“Homsz Carey Hockett, The Critical Method in Historical Research”
and Writins (New Yorks The Yacmillan Company, 1955), Pe 13 ‘
3IBa::zun, The Modern Researcher, p. 102, ’

“I'bid. » Do 189,

5Hocket, The Critical Method in Historical Ressarch and Writing,
Pe 14,
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External Criticism
The historian can never assume that a document is authentic.
The origin of the document must be determined by obtaining the answers
to the questions where, when, why and by whom was 1t written. There
are four major areas which must be considered in testing for authenticity.
(1) Determination of Authorship
(2) Evidence of Date
(3) Detection of False Docunents . i
(4) Textual CJ:.".*l;.'scitz‘.m6
Perhaps an example would best serve te illustrate the process by which

any historian must evaluate a piece of evidence.

Case Study

The Horn Pavers: Farly Vesiward Movement on the Monongahela
and Upper Chieo, 1765-1795 appears to be an innocent as well as an
impressive three volume work of local history. The first two volumes

of The Horn Papers (the volumes which brought about an unprecedented
historical coniroversy) contain the diaries of Jacob Horn and his son,
Christophers a fifty-page court docket allegedly the "first English
court held West of the mountains;" miscellaneous papers, court orders,
and ups;. and finally fifteen chapters written by W, F. Horn, a desceu=
dant of the diarists, He writes of the early history of this area of
weatern Pennsylvania, basing part of the data on the dlaries and ccurt
records. Volume II contains more than 500 family historles and geneal~
ogles of early settlers in tﬁis region. These depend on the Horn
dlaries and court records .far thelr validity,

GIbid. s DPe 14=U41,
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Almost Mmediétely upon publication, the authenticity of thesze
innocent appearing documents was challenged by Julian P, Boyd, Princeton

librarian and a recognized authority on western Pennsylvania history.

Writing in the American Historical Review he leveled the most serious

charge that can be made against historical writing, He said "I do not
know of any similar publication of fahricated documents among all the
thousands of American historical societies.“7 To complicate the situa-
tlon further two experts on Pennsylvania history, Dr, Paul Gates and
Dr, Julian P, Bretz, rejected the idea that The Horn Papers were fabri=~
catcd, In the summer of 1946, as & result of this controversy, a -
committee was organized under the auspices of The Institute of Early
American History and Culture at Willlemsburg, Virginia, It sole purpose
was to apply all the technigues available to the historian in this
process called veriﬁ.cation.e

It was concluded after a careful and detailed examinatlion of
all the documents and artifacts that Mr, Boyd's judgment was correct.
The committee then stated thats

The prima facie reasons why portions of the documentary
material in The Horn Papers appeared to be spurious ares
(1) evidence of ineptitude in copying the original manu=-
scripts; (2) anachronistic and doubtful words and phrases;
(3) biographical anomalies; (4) historically incorrect or
doubtful statements; (5) internal discrepancies; and

(6) internal similarities of documents purporting te be
of different a.uthorship.9

7Julian P, Boyd, "Letter," American Historical Review, LI
(July, 1946), 772 in Arthur Pierce Middleton and Douglas Adair,

"The Mystery of the Horn Papers," William and Mary Quarterly, IV
(october, 1947), 410, A

BArthur Plerce Middleton and Douglas Adair, "The Myetery of

the Horn Papers,* William and Mary Quarterly, IV (October, 1947), 409-1l.
IIbsd., p. b1,
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Evidence of ineptitude in copying was discovered by examining
the secondary material, It was found that many quotes were taken from
primary souroeé without benefit of citations. Either the copyist was
unfanilizy with editorial rules or he had reasons for concealment.
Second, and much more important, almost every page of the diaries con=-
tained words and phrases which were highly unlikely for the elghteenth
century and were more reminizcent of nineteenth century terminology.
In addition the diaries revealed feelings of opposition to the King and
Parliament on the part of Jacob Horn and his neighbors. This was doubtful
as this kind of opposition developed after 1765 and not in the 1740's:
and 1750's when these diaries were supposedly written,

Biographical errors were noted uhen persons known to be dead at
that time were reported by Jacob Horn to have been in his company.
And closely allied with these biographical errors are the numerous
historically incorrect and doubtful statements. They are too numerous
for reiteration tut their cumulative effect leads to discrediting them.

Internal contradictions were especially damaging. References
as to dates are at considerable variance. Apparently the Julian
Calendar was in use in the British Colonies until 1754 but it appears
from the discrepancles in dates that both Jacob and Christopher Horn
were unfamlliar with 1t,

It was found through an analysis of the writing style that
certain eccentricities were identical in the writing of W, F. Horn
and Jacob and Christopher Horn. Misspellings, use of anachronistic
words, doubtful words and phrases and the same historically incorrect
or dubious statements were identifled in each of these supposed_ly
different writers. The rich assortment of artifacts, maps, and court

records were also found to be forgeriles.
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What makes the historian's job so difficult in this evaluation
process is that many statements within the total work have the ring of
truth and are demonstrably correct. In the case of The Horn Papers
this ring of truth was also noted and was explained in the following
ways |

The perpetrator of a forgery would quite na.t;urally be led

to incorporate a number of true facts and authentic phrases

in his fabricated documents. And it ¢an be shown that the
forger of the Horn manuscripts drew heavily om such works

as Boyd Crumrine's 0ld Virginia Court House at Augusta Town,

XNear Washington, Pennsylvania, 1776=1777.

Although this is an extreme example and an incredi’biy complex
problem in testing for quthenticity. it clearly demonstrates the extent
to which an historian must question the sources with which he deals.,

In this writer'é mind it also demonstrates the need for a considerable
depth of subject knowledge on the part of the historian, With this
subject knowledge he is in a position t_o evaluate the authenticity of
any given document within his particular area. -

Once the historian has declded that a document is authentic, his
irnquiry shifts from the document itself to the statements within the
document, He is now ready to attack the problem of credibility or

internal criticism, where he must decide if he understands each statement.

Internal Criticism
This critical phase in the historical verification process can
be divided into two parts: hegative criticiam and positive ériticism.
Negatlve criticlsm has as ;lts purpose the determination of what a state~-
ment means and says. Any determimation of truthiulness and reliability

is reserved for the process of positlive critlelem,

wﬂocket, The Critical Method in Historical Research and

Nriting, pp. 41-4,




17

Negative Criticism

(1) 1Literal Meaning of Statements
What does the statement say? This is tha first question that

must.be asked. Taken at face value this seems like & relatlvely simple
task, The problem, however, centers around the definition of words,
Definitions change ever time and 1t is almost impossible to recover the
original connotatlon, Even spelling can create problems for the his-
torian in his attempts to dgtermine the llteral meaning of statements.

(2) Real Meanings of Statements

Once the historian has determined the literal meaning he mﬁst
next try to determine if the statement really means what 1t says. Can
I take this stetement literaliy? An answer must be found for this .
question,

When the historian has an understanding ef the literal and real
neaning of the statements he is then ready to tackle the problem of
positive criticism, Some authors call this the search for “Truth and
Causa.tion"n where others have called it a process of uncovering possible

12

reasons for doubting the dependablility of the statements. This

aspect of criticism centers heavily arcund testlmony and witnesges.

Positive Criticism
(1) Tests of Competence
This test focuses on the opportunity of the makers of the state~-

nents to know the facts, Was he an eyewitness? If so, how competent

uBarzun. The Modern Researcher, pp. 146~73,

12y 0ckett, The Critical Method in Historical Research and
¥riting, p. 44,
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an eyewltness was he? An eyewltness can be rendered incompetent due

" to emotional stress or ignerance; and it is up to the historian to

determine what influences, if any, may have affected the report of
the eyewitness, Sonetimes sheer negligence may render useless the
testimony of an otherwise reliable witness.

Edward W. Bok recounts that while a youthful reporter on
a New York daily he was sent to cover & play. Having

already seen 1t once he felt certain that he could make
a write-up in absentia, and ylelded to the temptation to
keep another appointment. In cdue time he turned in his
copy but learned too late that the performance had been
called off because of the illness of the leading lady.13

‘Two essential principles must be boarne in mind in connection with the

competence of witnesses.
() The nearer in time and space between a witness and the
events about which he is testifying, the more valimble his testimony.
(b) Although a single witness may be quite accurate, the
chances of eliminating human £fallibility will be increased if two
witnesses independently testify.w
(2) Gossip, Rumor and Slander
Perhaps the most common of human failings is the tendency to
gosslp and repeat uncorroborated news, 1:rom1nent people are especlally .
prone to this misrepresentation; either through the hero worshipper
or the debunker.
(3) Myths, legends, and Traditions
Myths or legends are currently popular, unfounded tales. The
sto:;ies may have bsen handed down through the oral tradition, from

Dpiwara Bok, The Americanization of Fdward Bok (8th ed,:
New Yorks Charles Scribners’ Sons, 1921), pp. 61-62 in Hocket, The

Critical Method in Historical Research and Writing, p. U46.

1uBa.r:sm.m. The Modern Researcher, pp. 149-50,
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generation to generation, until their origin is forgotten, Whenevexr
trusﬁwcrthy records are not obtainable myths and legends mterialize.

(i) Tests for Truthfulness
Every historian must expect to encounter bias in his review of
a documént. because every writer has his oun area of intersst. "Bias
is an uncontrolled form of intarest."15 The critical researcher must
assess the uay‘in which the writer's interest has contributed to the
final product. He constantly must ask himselfy
(a) Was the writer concerned only with his own hypothesis or
‘was he fair minded to his opponents? Was he committed to truth?
(b) Was the writer self-aware enough to recognize his bias,
tased on his own interest?
(¢) Does the work as a whole exhibit scholarly tralts, despite
its noticeable bias? |
The detective/historian must be aware of these factors of intexest in
order to have a btasis for judging the writer's ;jwlgmtsn‘t.ﬁt.16 '
(5) Discredited Statements

Historians are compeiled to reject some statements without
applying the usuval tests simply because the tests are not applicable,
For example, statements which do not agree with the body of known
hi_storical facts must be viewed with skepticism, although they camnot
be dismissed.

15Ibidcg P. 180,
16Ib1doo ppo 181‘830
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Sunmary

It is through this process that hlstorians evaluate each plece
of evidence,

The central methodological problem for the historian, then,

is to know how to interrogate witnesses, how to test evidence,

how to assess the reliability and the relevance of testimony.

o s+ « The historian, as an interrogator, wishes to know what

fact may lle behind an untruth rather than merely to prove

the statement to be untrue,17

Having examined the verification methodology of the historian.
the next step is to establish the process by which oral histories are
created, Chapter III will deal with the technique of oral history
interviewing and the procedure for editing and preserving the source

naterials collected through the interviews.

17Robin W, Winks. ed,, The Historian as Detective (New York:
l’hrp“ & Row, 1968). P 39.



CHAPTER III
THE METHODOLOGY OF ORAL HISTORY

Introduction
The interview methodology and the preservation and editing of
the collected material are especially releva.nil; to the question of
whether oral history is credible historical evidence. Thls chapter
is concerned with a presenfa.tioﬁ of the optimal conditions under which
these procedures should océur. I£ is not concerned with the controversy
in the literature on these aspects, and 'only slight mention will be

made at inté:rvals of the differing opinions regarding specific procedures.

Interviewing Preparation and Techniques

(1) Selection of Subjects

The first step in any cral history project is to select the
subject, and the first criterion in this selection is to know what is
already well documented., Neglect of this basic principle can cause
great expense and the time~consuming process of duplicating what already
is documented in newspapers, leiters and diaries.i
(2) selection of Interviewers

The gelection of interviewers will dgpend upon many factors=-

the budget, size of the program, and the subject te bs covered. The

lcorinne 1. Gilb, “Tape-recorded Interviewings Some Thoughts
from California," American Archivist, XX (October, 1957), 337.
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interviewers may be voluntsers, part-time staff, or regular staff mem-
bers. The important thing is that any intelligent person, adequately
prepared, with a base of knowledge in the subject area in question,
can produce an intelligent and useful interview. This means that part-
tire graduate sfudents, housewives, professors, local residents of the
community who have & special subject knowledge, could conduct interviews.?
Columbia University's experience in selecting interviewers has brought
ther to a realization that "ease of manner, general intelligence, and
conscientiousness /are/ on a par with academic attainnent,"

The readexr should be cautioned that a subject expert is not
necessarily the best choice as an interviewer. When two expexrts get
together, two’ sports car buffs for example, their conversation is
usuzlly quite unintelligible to anyone but themselves. All too often
these experts represent two opposing schools of thought, and a pitched
battle can ensue instead of a useful interview for future resea.rehems.u
(3) Interviewer Preparation

Saul Benison, adjunct professor of history at Brandels Univer-
sity, insists that the interviewer must prepare himself in depth on all
the primary and secondary sources that he can find on the subject.5

2\nelia R, Fry, "The Nine Commandments of Oral Histeiy,"

Journal of ILibrary History, III (January, 1968), 65-66.

3Louis M., Starr, "Oral History: Problems and Prospects,"
in Advances in Litrarianship, ed. by Melvin J, Voight, II (New Yorks
Seminar Press, 1971), 284,

uﬁry, *The Nine Commandments of Oral History," p. 64.

5 Saul Benison, "Reflections on Oral History," American Archivist,
XXVIII (January, 1965), 73.
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In addition to this in-depth preparation in the available source
materials, the interviewer should get to know the man or woman he will
be interviewing, He can do this by talking tc his firiends, and col-
leagues and those people who would remember him. Although Amelia Fry,
oral historlan at the University of California in Berkeley, claims that
getting to know your man will save research time.é it is proposed here
as an additiqn to the basic xesearch undertaken. An optimal interview
situation can be attained only through .thorough preparation in both
primary and seccudary sourcss, and in getting to know your man,
(4) contacting the Interviewee

It is crucial that the interviewee be contacted before an actual
interview is conducted, Donald Swain, assistant professor of history
at the University of California at Davis, disagrees with all the writers
on the basic tenets of the interview process, but he does agree that
each prospective subject must be apprcached carefully. If this initial
contact is not handled tactfully, the entire interview situation may
e doaned to failure,’

Under optima) cenditions this contact should be made in person,
rather than by letter, During this initial contact the interviewer
should inguire about the subject's background, and gather biographi-
cal data. This initial meeting should supply the interviewer with
the material he needs to prepare the interview outline. Also;this

- 6Fry. "The Nine Commandments of Oral History," p. 67.

7l}ona.lld C. Swain, “Problems for the Practioners of Oral
History," American Archivist, XXVIII (January, 1965), 67.
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contact will help in evaluating the subject as a prospective 1nterviewee.8
(5) EPxe Preparing the Interview Outline

Having decided that this individual will indeed make an excellent

subject for an oral interview, the next step is to plan a general ocut-

'1ine of the areas to be covered during the interview(s). This outline

should not contain the actual questiens, A controversy exists regard-
ing the use of this outline, Some interviewers glaim that thé spon=
taneity of the situatlon is destroyed by supplyling the interviewee with
the ocutline before the interview, Despite this controversy, the inter~
viewee s'_hould in most cases be. suppli=d with a topical cutline. This
will provide him with the opportunity to think about the subjects, to
unearth any related source materials, and to refresh his memory in
general., Flexibility is the key in this situation and as one author has
pointed outs "Sometimes the interviewee is sent detalled questions in
advahco. sometimes he is given only a general outline, and soﬁétimes
he is given no advance warning at all, depending en his tempmmant.“9-
(6) Getting the Interview Started

The same interviewing principles that are utilized by psycholo-
gists, soclologists, and personnel managers apply to oral history inter-
views as well. The interviewer should arrive on time; make sure that
the interview is held in a private, relaxed setting; remember that
three is generally a crowd in an interview; and establish rapport with

the interviewee before starting the mtecﬁriew.io

84111a K. Baum, Oral Histoxy for the Local Historical Soclety
(Stockton, Calif.s The Conference of California Historical Socleties,
1969), p. 12,

%6110, "Tapa-recorded Interviewings Some Thoughts from Cali-
fmu.” P 339, .

0544, , p. 15.
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(7) The Interview Process

(a) Use open-ended and multi-interpretable guestions over the
simple yes-no variety.!l William Tyrrell, historian for the New York
State Bducation Department, proposes that "variations of Why?, How?,
Why did you do ‘that?, Why didn't that work?, or What did you do (say)

then? n12

are simple means of getting the necessary information.

(b) Don't be frightened by silsnce. All too often the inex-
perienced interviewer will be embarrassed by the silence that often
follows a question. Allow the interviewee time tb*;.think and to formu-
‘late his answer, The interviewer should never p]aceA the ihterviewee
in the position of having to get a2 word in eclgewise;13

(¢) Don’t structure the interview so tightly that the benefits
of serendipity cammot be appreciated, The interview must be ﬂexible.uu

(@) Establish at every opportunity in the narrative what the -
interviewee's role was in that event. This is important to indicate
the reliability of his account as & witness, For example you could
question the interviewee in the following ways “Did you #alk to any
of the survivors later? Did their accounts differ in any way from the

newspaper accounts of what happened?"15

U yorman Hoyle, "Oral History," Library Trends, XXIX (July,
1972), 68.

12y1131am G. Tyrrell, "fape-Recording Local History," History
News, XXI (May, 1966), 93.

13pona1d J. Schippers, “The Techniques iri Cral History Inter-
viewing," Prcceedings of the First National Colloquium on Cral Hist
(1ake Arrowhead, California: .Oral History Association, 1966), p. Sl.

1l’!‘!ry, *The Nine Commandments of Oral Histary," p. 69.

15Baum, Oral History for the Local Historical Socliety, p. 21.
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(e) Never challenge the interviewee's accounts even if it is
suspected that they may b2 inaccurate, The interviewer, who 1is ade~
qQuately prepared, will be able to tactfully point cut to the interviewee
that a diffm:ént account of this event is in existence, This allows
the interviewee to refute this opposing view by bringing up further
evidence to support his allegation,
(f) Avoid off-the-record information if at all possible., This
can be accomplished by assuring the interviewee that that portion will
be erased, if, after further consideration, he stili feelis that it should
be,
(g) Unobstrusively guide the interviewes, Above all, the inter~
viewer must be a good listener.
(h) memmwnnmmMnnlutmmwtMnnh@xuda
0alf at the maximum for optimal results in 1nterview1ng.16
(3) Take notes during the interview. This will permit spellings
to be checked with the interviewee at the end of the interview, help
in preparing an index, and help the novice interviewer get over the
awkward minutes of silence.i?
(3) Make the tape recorded interview reflect what occurred
during the interview., - For example inevitable interruptions will occur
during the interview, requiring the tape recorder to be turned off.,
The interviewer must note the gap in the recording for the sake of the
listener. Simple phrases such as “resuming the interview," or “As I

recrll," are sufficient to alert the listener to the intmuption.ie

161014, , pp. 21-22.

1714, p. 1.

"Bcauld P, Colman, "Oral History-~An Appeal for More Systematic

Procedures," American Archivist, XXVIII (January, 1965), 80-81,
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(8) Credibility Safesuard
Provide more than one account of controversial events, When docu-
ments can be provided whereby tests of truth can be applied, this safe-

guard procedure is greatly enhtel.nceé..19

Preservatlon and Editing

of the
Oral History Interview

There are two essential pieces of equipment in an oral history
program, the tape recorder and the typewriter, One of the ma jor dis-~
putes which has 'beer.l carried on over the years is which machine 'has
prinacy.2’ Louis Shores at the First Oral History Colloquium in 1966,
made & strong plea for presérving the tapes because they are the primary
source,” He goes on t.o say that "a strict alleglance to the principles
of historical bibliograi)hy dictate/ s_/ that we acknowledge the type-
script to be a secondary rathér than & primary smce.“21 There seens
to be little controversy over the necessity for tra:nscribing the taped.
however, and except for those amall programs where funds do not permit,
the tapes are always transcribed. Thexre are a number of procedures
which should be followed to assure that the oral history intérview
will represent the material as perceived by the subjects, and as far
as is practicable will represent credible historical source material

for the future resesarcher,

90vwen W. Bombard, "A New Measure of Things Past," American
Archivist, XVIII (April, 1955), 132.

20hoyle, "Oral History,” p. 72.

21I;emi.s Shores, "Dimensions of Oral History,* lLibrary Journal,
XCIXI (Maxrch 1, 1967), 980,
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(2) ¥ho Sheuld Transeribe?

Although one author suggests that the interviewer is the best
perscn to transcribe these tapes mitially.zz it would not be advisable
from a cost-benefit standpoint, More than average secretarial skills
are required for the job of transcribing. Louis Starr goes so far as
to say that good transcribers are harder to find than capable inter-
viewers. He goes on to explain thats

One must be able to punctuate instinctively, hear in para-
graphs, anticipate false starts, eliminate irrelevant asides
not intended for ¢he tape; hear the words despite digiract-
ing sounds picked up by the recorder, and type like the
wind, . . . a transcriber must be endowed with keen intelli-
gence.,gntegrity, and a very real sense of dedication to the

cause,~

(b) Actual Transcribing Methods

The transcriber should transcridbe almost verbatim. Through
underlining, capitalizing and punctuating, the tzanscg#%er can empha~
size and retain the flavor of the suﬁject's remrks,é/s much as poasibleezu
The interviewar should only make emendations thagﬁéleax up typist
misunderstandings and correct obvious spellixfg;{aéd Erammar errors,
Minor editing by the interviewer before intexrviewee editing is strongly
roconmnended, All too often the interviewee is appalled at seeing his
époken words in writing and his first instinet is te completely :rewrite
the entire 1nterv19w.25 The typist prepares the final copy after re=-
celving the emended copy teck from the interviewee,

22y elen i, White, "Thoughts on Orel History," American Archivist,
XX (January, 1957), 980,

23Sta.rr. “Oral History: FProblems and Prospects," p. 288,
24

Allan B, Holbert, "Personal History on Tapes Oral History
Research Project,” Senior Scholastic, IXXV (Jamuary,20, 1960), 6-T.

Q 25ﬂoyle. “Oral History," pp. 73-74.
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(¢) Typing of the Final Copy

(1) Introductory identification material should contain the
following: Interviewee's né.me; intexrviewer's name, age and occupation;
date and time of each session of the interview; place where each inter-
view was conducted; and names of persons editing and typing the manu~
script.26

(2) Final typed interview should include both the questions
and the answers.27

(3) Notes regarding the changes due to editing should be
available to the researcher on a data sheet attached to the mazmsc::i.p’r..z8

(4) A sheat or two of evaluative comments should be included
at the close of the manuscript. This supplement to the manuseript is
made available to the researcher in erder to assist him in evaluating
the manuscript, He already has the necessary factual information re-
garding both the interviewer and the interviewee, this material contains
the attitude of the interviewee during the 1nterv1ews.29

(5) Bibliographies of the primary and secondary sources

consulted in preparation for the interview should be included.Bo

Tape Preservatibn
There is continued reference in the literature to the high

26Vaughn D, Bornet, "Oral History Can Be Worthwhile," American
Archivist, XVIII (July, 1955), 248,

27_19}_2.. p. 249,

2Byhite, “Thoughts on Oral Histery," p. 27.
29Hoylv. "Oral History,” p. 74,

3olaeniscm, "Reflegtions on Cral History," p. 73. -
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cost of preserving the tapes.31 In addition testimony of the directors
of oaral history programs reveals a lack of interest in the ta.pes. A
Colunbia reports that transcript over tape use predominates by 100031 .32
This lack of interest seems to stem from the historian®s basic training
emphasis en written over oral evidence, There has been a distinct re-
versal in the past few years on the part of the program directors towards
pre'aerving the tapes despite the cost, Gélumbia has preserved all tapes
since 196433 ' |

m. f e ] Py
was argunsnt for tape preservation is & persunsive one. The

inflections, tone and intensity of the voice are all lcst to the urit@en
page. The National Voice Library at Michigan .State University is col-
lecting records and tapes of thousands of notables threughout the world.
Its curator, G, Robert Vincent, explains the historical usefulness of
having these tapes. He describes an incident involving a history
student who was researching the New Deal, The student couldn't under=-
etand how Father Charles H, Coughlin could have attracted such a fol=- -
lowing through his radio broadcasts during the New Desl period, until
one day he heard his voice.y" Although the recording of radio breoad=-
casts canhot be considered oral history by definition, the sanme

3E1tvaveth I, Dixon, "Oral Historys A New Horizon," Library
Journal, LXXXVIII (April 1, 1962), 1365; Gould, “Oral History-=An
Appeal for More Systematic Proceduras," p, 832; White, "Thoughts om
Oral Histary,” P 28,

325tarr, "Oral Historys Problems and Prospects,” p. 285.

Bhoyle, "Oral History,” p. 73.

3“'\{1111&111 Barry Furlong, "Sounds of History," The New York

Times mzme. March 22. 196“’. P. 76.
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principles of the voice apply. It is only through hearing the voice
that nuances of the interview can be totally understoeod.

, Sunmaxy

The methodology of creating primary source material, known
as oral history, is a flexible process and must be adapted to each
individual situation, There are several tasic principles that can be
carried out whenever feasible, These principles, as outlined above,
assist in establishing oral history as credible historical source
materials, The next chapter will discuss oral history specifically
~in relation to the standards of external and internal criticism as
described in Chaepter II,



CHAPTER IV

CONCLUSIONS

It seems obvious f.ha.t oral history manuscripts repres.ent his-
torical evidence that is becoming increasingly more important to the
writer of contemporary history. The most persuasive testimony of this
increasing importance comes from the actual records of use. The Columbia
University Oral History Research Office has in recent years identified
120 books which have drawn upon its oral history collection up to
June 1, 1970. Most of these works were published in the past five
years, 'i‘.-:cn 1965-?0.1

One of the greatest assets of oral history as source materiasl
is the ease with which 1ts authentiocity may be established. The oral
history mamuscript, if transcrided and edited as outlined above, should
prwide‘ the historian with the informatien he needs for critically
exanining the document as a whole, |

The question remzins, however, is this primary source material
credible? As a process of producing primary source material oral

history is perha.ps no better or no worse than any ether primary sou:cce.z

lleuis M, Starr, "Oral History: Problems and Prospects,
in Advances in Librarianship ed, by Melvin J. Voight, II fgew York:
Seminar Press, 1971), 294,

2Alice M. Hoffman, "Oral History in the United States,“ Journal

of Library History, VII (July, 1972), 280.
32
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The point made by most writers on the subject is that all histerical
sources must be subjected to the same criticism, "All of the tech-
niques of aralysis emphaslzed in evaluting historical sourco materials
apply to cral history."3 The historian can never expect to have a
guarantee of trut;;.l" |
The above ohgervetions represent a basié fact of historical
research, and no matter what form the primary source material may take
these principles of iunternal criticism must be undertaken. It is the
contention of this writer, however, that oral history methodology, if
‘conducted at its optimal level, can produce primary source material of
¢ high credibility.,
The interviewer is a key in the production of the oral ﬁistory
manuscript. A trained and well-prepared mterview.e:: should be able
to recognize when a statement is made that is ocut-of-line with other -
published sources and can ask for on-the-Qspot clarification, This
kind of subject preparation, resulting in recegnition of inaccurate
statements, can produce revealing informution for the future researchea:s.5
, The interviewer plays a major role in optimizing the validity of the
final manuscript by establishing in the narrative exactly what the
interviewee's role was in a particﬁlar events by recognizing when the

interviewee's account. seens to be inaccurate and pointing ocut that a

31, A. DePasquale, "Use of Oral History," in R. E. Stevens, ed.
Research Methods in Librarianships Historical and Bibliographical
Methods in Library Research (Urbana, Illinoiss University of Illinois,
1971), p.

uAlﬁ'ed B, Rollins, Jr., "The Voice as History," Nation, CCV
(November 20, 1967), - 520, |

SHoffwan, "Oral Histery in the United States," p. 281.
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different account is in existence; by taking notes during the interview;

and by making sure the tape recording reflects what occurred duz;ing
the interview, The principles of transcribing and editing coupled with
the interview methodology, are an additional safeguard in arriving at
| the desired historical valldity.

The final safeguard applied +o the oral history methodo_lo@ is
the process of providing more than one account of controversial events.
mis procedure is further enhanced if documente are provided, when
possible, whereby tests of truth can be applied.6

Oral higtcry must be judged by the same standards of criticism
¥hich would be applied by the historical profession to any document.
The difference between oral history as a primary source material and
that of other source materials, is that it represents the dellberate
and systematic collection of material for the specific use of futurg :
researchers. This approach has resulted in safeguards being appi_lied to
the mterviéwing and editing process which, when a.ppii.ed at the optimal
level, doeé result in manuscripts whiéh display & high level of credi-
Hlity. In the final enalysis, however, this writer would agree.with
Louls Starr that "He who weould exalt oral history as the ultimate in
primary source materials, as if the:mere application of a technique
resolves all human problems is simply a fool."7 By the same token he
who would ignore oral history as a potentially credi‘bie primary source

is not acting in the be_st tradition of the historical reseaxcher,

6Oman ¥W. Bombard, YA New Measure of Things Past," American

Archivist, XVIII (April, 1955), 132.
Starr, "Oral History: Problems and Prospects,” p. 269.



CHAPTER V

REVIEW AND EVALUATION OF THE
EXISTING ORAL KISTORY PROJECT
The present Brigham Young University Oral History Project, if
viewed in relationship to the some 230 projects listed in theo 197)
Directo»ry.1 must be considered a small operation. Begun in 1961 by
Ralph Hgnsen, University Archivist in cooperation with George.Addy,
BYU history professor, the project's original purpose was to obtain
historical data on Utah mining, They conducted two interviews and
anticipated expanding the project into ether areas. After the resig-
nation of Ralph Hansen, Hollis Scott began working in the University
Archiives and as a part of his responsibilities he assume=d the role of
eral historian at Brigham Young University. . '
Te date a total of 29 interviews have been conducted (See Appen-
dix I for & complete 1ist). These interviews represent two ma jor
subject areass 1.,e,, Utah history and BYU history. There are 1l inter~-
views which are cataloged under Utah history, and according to Scott
they deal primarily with Ufah mining, banking, Mormen church history,
Utah railroads, Mormon colonisis in Mexico and the Utah Sugar Beet

Industry. A review ef the transcripts of these 11 interviews, which

lcary L. Shumway, comp,, A Direct Oral Hiztory in the
United States (New Yerk: The Oral History Asseciatien, 1971), p. 3.
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were conducted by several different interviewers, reveals spotty success
in obtaining useful information for future researchers., The iaterview
of Ed W, Johnson, cataloged as Utah Oral ﬁistory Interview 7, shows
that the tape was net preserved nor were the gquestione included in the
typed manuscript. Utah Oral Histery Interview 10 of Marion Lyman Naegle,
reveals that questions were not included in the manuscript; in additien
an interview date was not given, no interviewer or place of interview
was listed, ner woere any introductery notes written up by the inter-
viewer,

There have been 18 oral histories cellected dealing with Brigham
Young University (BYU) and Brigham Young Academy (BYA)., There seems
t0 have been a greater emphasis placed en this aspect bzcause Hollis
Scett as the University Archivist has a streng dackgreund in BYU and
BYA history. He has an excellent knowledge of whe would be werthy ef
an interview and he has selected seme 1nteroa£1ng and infermative indi~
viduals for interviews, Scott revealed there are iwo basic criteria
for selecting individuals to be interviewed: "(1) Their knculedge and
experiences assocciated with a particular subject; and (2) Their availa-
bility (Prove, Salt lake City, and Ogden).“

In reviewing the collection and talking with Hollis Scott, it
was discovered that the majority of the suggested guidelines as out-
1ined in Part I of this study regarding interview preparation and pre-
cessing have been utlliged., The cellection shews a grewth precess in
Tegards te technical expertise, and the more reéent intcrvieys shex &
marked imprevement in the areas ef pre-interview resesrching and pre-

cessing precedures,
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Project Strengths
(1) Subject sclectien reflects areas which shew gaps in the
written records, |
(2) The prelininary research has been excellent, especially
in regards to ﬁYU and BYA subjects.

» {(3) The interviewee is in most instances supplied with the
questiens er subject areas te be discussed prior te the interview, se
that he can prepars by reviewing any relevant material he may have,

(4) The tapes are always preserved in their entirety, with the
exception of twe interviews, because Scott has felt strongly-about the
importance ef the veice as histery.

(5) A typed mnnuscript is always preduced which includes the
qxestions as well as the respenses, with two exceptiens, .

(6) Intreductery material giving the majer peints of infermation
tbr'thé researcher is included in each manuscript. This includes in-
formation abeut both interviewes and interviewer, place and date of
interview, revisions and editing done by interviewer, and the purpose
of the interview.

(7) The table of contents &s an index is extremely valuable.

Project Weaknesses'

' (1) The majority of the manuscripts reveal the interviewer’s
dack of training in interview techniques, This has been inevitabdle,
given the time that the University Archivist has been able to devete
te these projects. It is a serious prodbleiu, hewever, as the quality
and usefulness ef the interview dspends on the interviewer.

(2) The editing has been conducted selely by the interviewer

without benefit ef interviewee input.
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(3) The final typed manuscript does not reflect either the
editoria) changes made nor the asides which should have been included
to show inflectiens, emphasis, nervousness, mirth, er any relevant
emotion, -

(&) Public relations has been minimal so that scholars conducting
research, have not been aware of this material which might have bene-
fited then,

(5) Bibliegrarhical access has only been through the Mss card
catalog in Special Collections and the duplicate card cataleg in Uni-
versity Archives, (This is tho procedure for all manuscript material.)

(6) There have been no interview agreements and use agresments
slgned with the interviewee se that the.question of literary rights
and the legal tangles regarding libel and invasion ef privacy have not
been planned for adequately,

The cost of producing oral history has varieusly been estimated
at anywhere from $3.00 to $11.00 per page of final typed mnuscript.z
Considering the strengths and weaknesses of the present COral History
Project, the question must be askeds Is there a relevant need for an

expanded oral histery preject at Brigham Young University?

2Un1versity of Utah, American West Center, Ethnic Oral Histery
at the American West Center University of Utah, Salt lake City (n.d.),

P 5. (Mimeographed. )
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CHAPTER VI
RELEVANT NEED FOR AN
ORAL HISTORY PROJECT AT BYU
Before attempting to propose a full scale cral history project

for Brigham Yeung University, the question must be considered whether

it would be werthwhile fream the standpeint of the researcher, In order

to answer this question, the writer conducted several semi-structured

interviews on July 11, 18 and 19, with nembers of the professional
library staif and the history department.

Professional Library Staff

(1) Heliis Scott, University Archivist,

During a discussion en July 18, Mr, Scott stated that a "part~
time project can't accomplish what needs te be done." He then agreed
<e carefully study the present manuscript collection and compile & list
of pessible subject areas which could be pursued in an eral history
project. This list was complled with an understanding of those areas
which have significant gaps in the written record, and where additional
infermation could be readily and profitably ebtained through an oral
history - yroject.

(a) Hill Cumorah Pageant (University. Archives has records
of these yageants.) |
. Ex. Harold I, Hansen, Director of Pageant
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(v)

(o)

(a)
(o)

(£)

(&)

(h)
(1)
¢))
()

(1)
(n)
(n)
(o)
(»)

(q)
(r)

Utah Governors

Tenple Presidents

Utah Reclamation Projects

Utah Mining Industry (Archives has records of saveral
formar Utah coal companies)

Ex, Coal, Geld, Silver, Uranium

Utah Banking (Archives has records of several former bank
organizations)

History and Development, of Utah County Cities
Midwifery in Utah
Utah Fruit Industry
Utah Dixie Molasses
Utah County Businesses
Ex, Jesse Knight and Knight investnent Company
lz)g:gn Taylor Russell
Provo Ce-op
Taylor Brothers
Utah labor Unions
Reorganized LDS Church Mevement in Utah
Utah Newspapers
Boy Scout Program of Utah Natienal Parks Council

Provo c:l.ty Government

Ex, Mayor Council
City Manager

Birch Society Programs in Utah
Masonry in Utah
Brigham Young University Histoery - General

Ex. Timpanogos Hike
Army training programs at BYU during World War I
and II
BYA scientific expedition to South America
BYU athletica and relationship with such conferences
as Mount States Athletic Conference, Rocky Moun-
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tain Regional Conference, Skyline Eight, and
Hestern Athletic Conference
Block Y on the Fast Mountain
(t) Brigham Young University History - Controversial Issues
which permeated classroom discussions, campus debates,
and articles in csmpus publications.

Ex, Science and Religion (Includes 1914 evolution con-
. troversy)
Eugene Thompson, Vasco Tanner, Howard Stutz, Harvey
Fletcher, and Melvin Cook
United Nations and League of Nations
Communism and Internal Subversion
Ex, Debates - Poll vs, Riddle
Controversy over the book, The Naked Com-
munist
Dialogue articles by Midgley and Skousen
Conservative and Liberal
Ex, The assertion that BYU is a "Happy Valley
Syndrome”
Sterling McMurrin and Hugh Nibley debate
Civil Rights - racism charge
Ex, Stanford University severs athletic rela-
tionships with BYU ,
Incidents and pressures from other WAC
_ schools
Dialogue and BYU Studies
Acadenic freedom
Capitol punishment
Faculty and administration relationships
Controveralal students and student 1ssues
Ex. Former student body president, Brian Walton
Daily Universé and controversial articles

(u) List available of longtime BYU Faculty for possible
intervieus .

.(v) BYU Centennial Committee has list of BYU alumni over 80
years of age for possible interviews.

(2) Dean larson, Assistant Director, J. Reuben Clark Library,
Head of Selection and Acquisitions,

¥hen interviewed on July 19, Mr. larsen, whe has both 2 strong
.hackgronnd in Utah and Mormon history and an .excellent knowledge of the
Clark Libtrary holdings, indicated that the question of what subject areas
needed to be covered in an oral history project becomes almost open

ended, He felt that there are innumerable areas that have not been
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researched or written about and that information will be lest unless
obtained in this oral manner. He listed many topics that would be po-
tential projects.
(a) Mormen and Utah ﬁistory

Ex, Uintah Basin - opened in 1905, Interview Louise
Fisher, whose father was one of the early settlers.

(b) Reclamation Projects

Ex, Strawbexrxy
Deer Creek

(c) Senator Watkins
(@) Provo City Power
Ex, Vasco Tanner
(e) Utilities in general
(£f) City Governments

Ex. Mrs. George Stratton, whose father was one of the
original Orem settlers ,

(g) Mining and Industry

Ex, Mammoth and others of the semi-ghost towns where
annual reunions are still held.

(h) Iaber Leaders

Ex, Wilford Biggs, Head of steelworkers union at
Geneva cince its inception.

(1) Older people who weuld have scmething te contribute to
the recoxd,

(3) chad Flake, Special Cellections Librarian

Mr. Flake 1s deeply concerned that there are considerable gavs '
_in existing histories, journals and dinries, This concern stems from
an intimate knowledge of the MSS, collection of the Clark Litwary and
his ewn knowledge of Utali and Mormen history. He identified three
broad areas which he felt would be fruitful to pursues (1) Mermon
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settlements where more resource material is nesded before local histories
can be writtens. (2) The creation of the missiens in Asia and in other
areas) and (3) A deep concern that there are many, many old pecple whe
have something .te contribute but whose stories, knowledge and experiences
dre all too often ignored until it is toe late,

- Mr., Flake firmly stated that the prioritieé in s project of this
kind must be established, He strongly feels that the old people in
each community should be identified #nd interviewed first bhefore pur=-
‘suing any other subjects, The danger of losing valuable informatien

is too great.

(4) Donald Nelson, Director, J. Reuben Clark Library

Mr. Nelson, who has a strong.interest in history, is eoncerned
that "a great deal of history is not written" and that oral histery
can accomplish much by acquiring this source materisl, Speaking as an
administrator, hewever, he identified a major value of this type of
project, He feels that the project will "iny for itself in gaining
other materials" for the litrary, The interest teken in individuals,
communities, institutions and businesses through this precedure often
results in the dematien of diaries, journals, histeries, and coxres-
pondence, In the writer's n:lnd the acquisition of these additional
primary source materials is an added plus for any oral histery project.

History Department
(1) Ted Warner, Department Chairman

Dr. VWarner indicated a sirong cemmitment to oral history btased

on his experience with the Doris Duke Oral History I’roject1 and his

1Hi.lila. K, Baum, “Oral History in the Weet," Californis Librarian,
X1V (January, 1972), 33.
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knowledge of areas where source material is lacking. le expressed a
legitimate concern that oral histeries not degenerate into antiquarian-
ism. In ether words let's not interview old people just because they’re
cld. This problem he feels can greatly be alleviated if the proper
interview methodolegy is adhered to.
" He feels that we do not have adquate information which is of
use to the historian in the areas ofs (1) Public figures in Utah,
people who have been and are “close to where the action is /and/ whe
are making decisionss” and (2) Retired professors at BYU.
(2) Thomas Alexander, Assistant Director of the Charles Redd
Center for Western Studies
Dr, Alexander is enthusiastic about sral history as a neans of
“providing a source for socvial history--a source we haven’t had before.”
He identified several areas of personal interest based on his knowledge
of local history and research done in these areas, Pcssible preojects
could include the followings
(a) Folitical leaders
Ex., Legislative, Executive branches
(b) Church leaders on the local, grass ruots level
(c) Iaber Leaders

(4) Community leaders - not just small towns, urban areas.

I//,

(e) Reclamation and Irrigation Projects

(f) Lower echelon government officials in Utah communities.

Utah State Historleal Soclety
There still remains a legitimate question regarding the possible
duplication of subjects and interviewee coverage., This duplication is
not pleasing eithér to the:iinterviewee or to the budget. Dr. Jay Haymond,
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Librarian for the Utah State Historical Soclety and an historian in
his own right, in a taped interview on July 11 identified the existing
oral history projects in Utah. The following institutions have active
oral history projects.
(1) Utdh State University, Charles Peterson
(a) Agriculture

(b) Voice Litrary - collects words of important individuals
as they come on campus

(2) Weber State College, Richard Sadler

(a) Weber Basin Water Projects

(b) Trelanders in Spanish Fork

(c) Class taught in oral hisil.ory techriques
(3) University of Utah, Greg Crampton

(a) Minorities (Received a $500,000 grant from the Doris
Duke Foundation)

(4) Utah State Historical Society, Jay Haymond
(a) Poiygamy in 1890 |
(v) Snow Push in 1948
(c) Utah State Farm Bureau
(d) Construction of Highway 95

(5) Church of Jesus Chrast of Iatter-day Saints, Davis Ditton
and William Hartley

| (a) History of the Church in the Twentieth Century
| (b). | General Authorities
(c) Mormons in Secular Affairs
(6) Southern Utah State College, Inez Cooper
(a) College History
(b) Comaunity
(¢) Piute Indians




(7) Dixie College, Delmar Gott
(a) History of Dixle College
(b) Older citizens in the community
‘ This brief overview of existing projects ahéws little overlap
with the needs of BYU identified by library and history department per-
sonnel., Duplication of effcrt could easily occur, howsver, as projects
proliferate fhranghout the state, and for this reason the Oral History
Consortium has been established, The Utah Staté Historical Scociety
acts as & iegistry for all oral history projects underway in Utah, Ul=-
| timately the compilation will be availé.ble on computer microfiche as
the state is acquiring a COM Unit (Computer Output Microfiche). The
programmers are working out the two related problems ofi (1) Indexing
a given documents and (2) The bibliographical 1listing of an item. In
the meantime the current projects are listed twice a year in the pu'b-.
lication of the Utah State Historical Society known as the Utah History
Research Bulletin,

Sumnary

This list comprises a representatlive sampling of people who
are both interested in s possible oral history project and who #re in
positions to know what @g_. been done and what needs to be done in local
history. Although the reservation regarding antiquarianiesm has been
raised, this potential prodblem can be controlled through am organiged
project staffed by people knowledgeable in oral history interview and
editing technigues. The problems are far outwaighed by the relevant
need for the project as identified by the list of subjects needing to
be more thoroughly researched.



CHAPTER VII

ORAL HISTORY FROJECT PROPOSAL

Two ma jor areas were identified by Hollis Scott and this writer
as needing further study and exploration--funding and administration.
Institutional funding is more desirable than grants, as projects tend
to dissclve when grants are withdrawn. In order to obtain the neces-;
sary funding from University Development it is necessary to cut the
high cost of producing oral history, The cost of the interview when
the interviewer must be paid for his research, the interview and the
editing duties, is the most costly part of any project. It was felt
that graduate students in history could conduct. the interviews as a

. part of their classroom assignments in an organized research seminar,

This procedure would greatly reduce thé cost of the eral histor& projéct.

it was also felt that the history department, the library and
the Charles Redd Center for Western Studies should all play signifi-
cant and distinct reles in this project. This pruvassal reflects this
philosophy which is best expressed by Jay Haymend in onr interview of
July 11 and is generally adhered to by those concerned with this project.
He feels that:

Oral history is nothing mere than a gathering method of

historical-material, . « « Now the document or manuscript

is not complete until 1t is ready to be placed in an

axrchive or a library and it's at that point that the ‘

1ibrarian/archivist takes overe « » o / T /he oral historian

e o o doas the preparation, does the interviewing, dces

the transcription, does the editing and the final typing.
So that the manuscript itself becomes whele and complets

i




and then it is placed in the hands of the librarian/
archivist,

A preliainary meeting invelving library and histery Gepariment
personnel was held in the Clark library at 2100 P.M. Thursday, July 12,1
to discuss the joint project. Dr. Cary Shumeay, visiting profossbr
in history frem California State University at Fullerten and Oral
History Directer at that institution, discussed the feasibility of a
project at BYU similar tc the preject which he administers at Cal State,
Fullerton, The main element of difference botweexi the preject propesed
'a.t BYU from '_I:hose of an eq?ally large scale cenducted at Bexrkeley, UCIA
and Columbia, is the cest of the interviewing. In almest all large
scale projects the interviewers are paid. In the project successfully
conducted at Cal State and preposed at BYU, graduats students in histery,
as a part of a research seminar, actually conduct the interviews., This
reduces the cost of cach interview from an average figure ef $1,000 pe'i
interview to $100 per interview.> In 2ddition to the cbvious cest
benefit, the classroom situation allows greater control of subject
areas resulting in more in depth coverage of & given subject.

The July 12 meeting, cenductsd by Donald Nelson, was adjourned at
3130 P.M. with a subsequent meeting set for 2:00 P.M.. Tuesday, July
17. At this meeting the draft¢ of the propeosal was discussed., The

lParticipants in this meeting weres Donald Nelson, library
director; Hollis Scott, University Archivist; Susan Fales, litrary
sclience graduate studenty Chad Flake, Special Collections librariang
Kent Johnson, gifts libtrarianjs Ted Warner, Chairman of History Depart-
ment; Thomas Alexander, Assistant Directer, Charles Redd Center for
Wastern Studiess Cary Shumway, Directer of Qral History at Cal State
Pillerton, California.

2Ga.ry Shunway, private interview held at the J. Reuben Clark
Iibrary, Brigham Young University, July 13, 1973.
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proposal is included here with the changes proposed at this meeting.3
It is proposed that the Brigham Young University Library, the
Ristory Department, and the Charles Redd Center for Western Studies
Jointly collaberate in the collection of oral history interviews for
the purpose of preserving data about significant developments in the
past, Each organization will furnish from its resources in the propor-
tion hereafter outlined and each agrees to support the other organiza-
tions in their efforts,
In general terms, the History Department would be responsible
for collection supervision, the Western Studies Center would have re-
sponsibility for processing the collection, and the Library would have
responsibility for reproducing, binding, heusing, and servicing the
collection,
Division of Responsibilities:
History Departments
1. Furnish a director for the project
2, Teach a class in oral bhistory
3, Oversee collecting., Tne specific areas of collecting
will be determined by an Oral Hlstory Advisory Come-
mittees composed of three library representatives, two
history department representatives, one representative
from the Western Studies Center, ard such other per-
sonnel as the three collaborating bodies deem advisable.
4, Furnish two graduate assistants each semester to work
as editors with the pro;ect.

5. Furnish two-fifths (2/5) of the tape recorders
(Initially 6 machines) needed for the projecte

3Participants in this meeting were: Donald Nelson, library
director; Hollis Scott, University Archivist; Susan Fales, library
sclence graduate students Chad Flake, Special Collections lidbrariang
Dean larson, Head of Selection and Acquisitions; Kent Johnson, gifts
librarian; Ted Warner, History Department Chairmani Thomas Alexander,
Assistant Director, Charles Redd Centerj Frank Fox, history professorp
Gary Shumway, Director of Cral History at California State, Fullerton,
California,
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Teach & class in historical processing in which students
#ill be involved in processing the collection,

Furnish one-third (1/3) of the electric typewriters

(one machine)

Charles Redd Centers

Furnish funds for travel, transcribing, and typing the

1.
collection,

2. Furnish one-fifth (1/5) of the tape recorders (Initially
3 machines) needed for the project.

3. Furnish one-tbird (1/3) of the typewriters- (one machine)

Librarys

1. House and service the completed collection

2, Furnish an Associate Director for the project who will
be responsible for quality control

3. Furnish tapes, paper, binding, reproducing, computer
time, indexing, and postage for the project

4, Furnish two-fifths (2/5) of the tape recorders (Initially

6 machines) needed for the project
Furnish one~third (1/3) of the electric typewriters
(One machine)

The principal problem in developing such a program will be the

ability of the Western Studies Center to come up with its share, The

amount of out-of-pecket expenses is actually more than the Center's

total operating budget (excluding the salaries of the director and

assistant director) for the year. The Center, however, would be willing

to appropriate $2,000 from the budget and have some assurance of acquir-

ing $2,000 from the Utah State Historical Society with no stipulations

as to particular projects which mus: be undertaken, It is probable

that the remainder will be secured from University Development, The

fact that it is a joint venture between three organizations on campus

and that it will enhance the public image of the University are impor-

tant factors in securing this funding.
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Cost Analysis Based on a 400 hour per year projects

Out~-of-
Pocket or Cost Cost for
Hiddsn Iten Furnished by Whom Per Hour 400 Hours
OP Tapes Library $00.50 $ 200.00
oP Travel Western Studies 2,00 800,00
oP Forms History 0,03 12,00
H Telephone History 0.25 100,00
op Recorders All Three 0.75 300,00
H Director History 2/3 time 20,00 8000,00
H Editor History (2/ half-time
graduate assistants) 20,00 8000.00
P Transcriber Western Studies 10,00 4000.00
H Computer Library 0.05 20,00
"OP Typist Western Studies 10,00 4000.00
H Secretary  History (1/4 time) 2.32 928,00
H Reproducing Library 1.25 500,00
aP Binding Libraxy . 0.75 300,00
4] 4 Final Typist Western Studies 10,00 4000,00
oP Photograph library . 2,00 800,00
OP ox H Indexing Library 6,00 2400,00
H = Postage Library 0.50 200,00
OP. Typewriters All Three 2,30 935.00
oP Furniture All Three 2,50 1000,00
Total 97.45 38,995.00
Cf a total cost for 400 hour project of $38.995.00
Division of Expenses Out of Pocket Hidden
History Department $ 757.02 $17,028
Western Studies - 13,657.02
‘h M5 .02 depending 5 " 620 .00
on CP or H

Space Requirements
There will be eight staff members (part-time and full-time)

and approximetely 10 students per semester involved in the oral history
project, It is estimated that they will need &n average of 100 square
fest each of space, or a total of about 1,800 square feet including the
housing of the collection. Space, except that for housing the com-
pleted collection, does not have to be located in the library,but
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- should be located on campus since students will need to have ready

access to the ﬁcilities.u

hGrateful acknowledgenent to Dr. Gary Shumway and Dr. Thomas

Alexander for their oxriginal work on this proposal.




CHAPTER VIIX

CONCLUSIONS AND RECOMMENDATIONS

Conclusions
In conducting the research for this paper, it soon became
obvious that there is a need to supplement the writien record with

‘credible oral histories, Here at Brigham Young Univexsity there are

innumerable missing links in the written record. These records have

been reviewed and researched by individuals who are aware of the

~ J. Reuben Clark Library holdings and who are knowledgeable in local

bhistory. It has been their unanimous conclusion that an oral history
project would greatly benefit this university, by increasing the manu-
script collection of the library, and therety increasing its research
potential,

Having concluded from this study that oral history can be credible
historical evidence and that it is needed at Brigham Young University,
it was the conclusion of these individuals interviewed to expand the
present oral history project.

'ih.is expansion is modelled after the oral histoi'y project as
established and operated at Califarnia State University, R:llerton by
Dr. Gary Shumway. It is anticipated that 400 hours of tape will be
collected each year by students who will be specifically trained for
this purpose in research history seminars. The project as outlined
above is besed on the proven assumption that graduate students in

53
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history can collect oral history which will be credible and useful to
the researcher. What is equally important is that by utilizing students,
the costs are drastically veduced in this otherwise expensive procedure.
Thls reduction in cost will make it possible for Brigham Young Univer-
sity to serlously engage in this important project.

Recommendations for Further Study
There is one area which needs to be éareﬂtlly reseaxrched beforé

this proposal is presented to University Development i“or funding, Be-
fore any project is approved at the University, space must be available.
The location of 1,800 square feet of office space will be necessary.

It 1s anticipated that the Fletcher Building might be available for this
purpose, .

Upon receipt of funding there will be several areas which must
be studied further before the project may begin. (1) A project direce
tor from the History Department and an Associate Director from the
library must be appointed. (2) The office pro':.ess.ing procedures will
need to be established, The forms in Appendix II are suggested for
use in the processing of the oral history interviews. These are es-
sentially the forms utilized by Dr. Gary Shumway in his opora;tion at
Cal State, Fullerton, There, of course, may need to be adaptations to
this project. (3) It is vital that any legal entangleménts. regarding
iibel and inva,sidn of'i)rivacy be provided for previous to conducting
interviews in the project. A copy of the current interview agreement
and use zgreements are provided in Appendix II, These agreements should
be areiuily exanined by University Counsel and a 1ega_1 opinion rendered
rogarding their applicability to the Utah Code,
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APPENDIX I

CURRENT BYU ORAL HISTORY PROJECTS

Utah History

(1)

(2)

(3)

(%)

(5)
(6)

(7)

Aldon J. Anderson, August 15, 1967, Interviewed by Holiis Scott.
Subjects Salt Iake.and Utah Railroads. 19 pp.

Hilda Erickson, Januwary 13, 1966, interviewed by Hollis Scott.
Subjects Recollections of Utah's oldest living pioneer. 46 pp.

(a) Earl Stowell, Alm and Aseneath Walser, September 25, 196k,
interviewed by Hollis Scott, 44 pp.

(b) Earl and Macy Stowell, Alma and Aseneath Walser, October 4,
1964, interviewed by Hollis Scott, 45-76 pp. :

(¢) Canute Breinholt, Charles and Annie Burrell, October 5, 1964,
interviewed by Hollis Scott and Alma Walser, 77-90 pp. .

(d) Canute Breinholt, Charles and Annie Burrell, Ezrl and Macy
Stowell, interviewed by Earl Stowell, Phosnix, Arizona, 91-121 pp.

Subjects Mormon Colonists in Mexico, Fir-h and Second Expedition,

Halter L, Webb, November 10, 196#, intervi ened ‘by Hollis Scott,
40 pp.

Subjects Utah Sugar Industry and First neuspa.per at Lehi. Utah,

Amasa Clark, June 26, 1964, interviewed by Hollis Scott, 40 pp.
Subjects BYA

Dr. Ralph Chamberlin, Dr, Mark Cannon, Mrs, Ralph Chamberlin,
Mrs, Mark Cannon and Mrs., Joseph Cannon, early part of 1963,
Interviewed by Hollis Scott and Dr. Mark Cannon, 17 pp.
Subjects George Q. Cannon, Joseph Cannon, Theological and Evo-
lution Controversy at BYU in 1911, James C, Bennet, lst mayor
of Nauvoo, Aztec language,

Ed, ¥, Johnson, February 11, 1961, 22 pp.

Subjects Bingham Canyon and mines.,
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(8)
(9)

(10)
(11)
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Clifford A, and Frances Morley, Ja.nua.ry 1%, 1961, mtervieued
by George Addy and Ralph W, Ha.nsen, 18 pp.

Fred Rosenstock, October 16, 1968, interviewed by Hollis Scott,
4y PP.

Subject: antiguarlan book dealer, publisher and collector of
Hestern Americana,

Marion ILyman Naegle, 10 PP, (No other information given.)

Pearl Bumnel Newell, January 1, 1970, interviewed by Carma dedong
Anderson, wife of Professor Richard Lloyd Anderson and his secre-
tary, Kristin Bowman, 8 pp.

Subject: Descendent of Sally Heller Conrad, only surviving person
who lived in the Whitmer home during transla.tion of the Book of
Mormon,

Brigham Younz University History

(1)

(2)

(3)

(%)

(5)

(6)

(?)

Lowry Nelson, September 3, 1963, 12 pp.

Subjects Byu Extension Division development,

Orville Cox Day, January 2, 1965, interviewed by Keith Ward, 24 pp.
Subjects Recollections about polygamy and the underground. '

Mrs. Albert (Sarah Fletcher) Jones, April 29, 1965, interviewed
by Hollis Scott, 28 pp.

Subject:s BYA

George F. Shelley, May 28, 1965, interviewed by Hollie Scott,
21 PP.

Subjects BYA

Mrs. Eva Maeser Crandall, June 26, 196#. interviewed by Hollis
Scott. 104 PP,

Subjects Recollections of Karl G, Maeser, his ihmily and BYA,

Mrs, James Henry (Marie) Rollins, Novamber 2, 1964, interviewed
by Hollis Scott, 41 pp.

Subjects Recollectlons as a student at ﬂxe Beaver Branch of BYaA,
1898-1901,

Royal B. Woolley, and Mrs, Woolley, July 9 and 23, 1964, interviewed
by Hollis Scott, 53 PP,
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Subject: BYA South American Expedition,

(8) Mrs. Margaret Peterson Maw, January 19, 1965, interviewed by |
Hollis Scott, 75 pp.

Subjects BYA

(9) Dr. Francis W. Kirkham, November 4, 1966, interviewed by Hollis
Scett, 31 pp.

SubJects BYA, BYA ag both student and faculty, brother of Oscar
A, Xirkham,

(10) Mrs, John A, (Leah) Dunford Widstoe, February 11, 1964, interviewed
by Hollls Scott, 25 pp. '

Subjects BYA both as student and faculty member; grandfather,
Brigham Youngs daughter of Dr. Alma B, and Susa Young Gates
Dunford; married to Dr, John A, Widstoe, member of the Councill
of the Twelve,

(11) Myron Clark Newell, April 24, 1964, interviewed by N, I, Butt,
7 Pp.

Subjects ZCMI Warehouse

(12) Hannah S. Jones, May 4, 1964, talk at her funeral by Harold R.
Clark, 15 PP, ’

(13) Alex Hedquist, April 24, 1964, interviewed by N, I. Butt, 5 pp.
Subjects ZCHI Warehouse .

(24) ¥rs., John O, Izatt, April, 1968, written questionnaire, 9 pp.
Subject: Recollections as secretary to Present Ernest Wilkinson.

(15) David Johnson, March, 1969, written questionnaire, 6 pp.
Subjectss ZCMI Warehouse, Warren Dusenbory, BYA,.

(16) Yollis Scott, November 12, 1968, interviewed by Reed Hansen,
Progran Director at BYU, FM Studlo, 11 pp.

Subjects University Archives,

(17) Dr, Harvey Fletcher, Sr., September 19, 1968, interviewed by
Hollis Scott, 88 pp.

\18) Ceorge Richard Hill, Jr., September 19, 1968, interviewed by
Hollis Scott, 9 pp.

Subjects BYU,
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PRE-INTERVIEW PREPARATIONS

Upon completing the background research, the interviewsr should submit
to the Charles Redd Center a 1list of prospective interviewees with

names, addresses, and telephone numbers to eliminate duplications. After
clearance the interviewer will make the telephone contact or request
assistance from the Charles Redd Center for Western Studies,

During the initial contact, the prospective interviewee should be in-
Zormed that the interviewer is interested in his or her recollections
concerning some topic of historical importance. A complete description
of the nature of the project generally should be reserved until later.
If the interviewer is making the contact, he should ascertain the inter-
viewee's wishes as to a time and place for the interview and be certain
that the interviewee has the interviewer®s phone number,

Equipment Check Iist (before leaving for interview)

1, Tape recorder (verify functions)

2, Adequate supply of tape

3. Outlet adapter

4, Extension soxd

5, Take=-up reel
6, Note pad

7. Brief ocutline of interviewee's background
8, Interviewce agreement form

9. Black pen

INTERVIEW SUGGESTIONS

Establish rapport with the interviewee and explain the program while
setting up the tape recorder.,

Upon beginning the interview, tape the following instructions

This is an interview with for the Charles Redd
(Intesviewee)
Center for Western Studies and Utah State Historical Society Qral History
Project bys

at on
(interviewer) (location) (date)
at a.m or p.m,
(time)

After the interview, explain the interviewee's role in reviewing the
transcript.

Have Interviewee Agresment signed, using black ink for this and all
other notations,



Oral History Number

INTERVIEWEE AGREEMENT

-
-

You have been asked for information to be used in connection with
an oral history project jJointly sponsored by the Charles Redd Center
for Western Studies at Brigham Young University and the Utah State His-
torical Socliety. The purpose of this project is to gather and preserve
information for historical and scholarly use. '

- A {ape recording of your interview will be made by the interviewer
and a typescript of the tape will then be made and submitted to you for
editing, The final retyped and edited transcript, togzether with the
tape of the interview and the original verbtatim typescript, will then
be filed in the Special Collections Division in the Brigham Young Uni~-
versity library, A copy of the tape and final typed transcript will
also be placed in the Utah State Historical Society., Other interested
institutions or persons may be provided with & copy of the final typed
transcript, These materials will be made available for purposes of
research by qualified scholars, for use in college courses, for scholarly
publications, and other related purposes.,

LR 2B K BN B N

I, have read the above and,
(Interviewee, please print)

in view of the historical and scholarly value of this information, and
in return for a final typed, bound copy of the edited transcript of
my interview, I knowingly and voluntarily permit the Charles Redd Center
for Western Studies at Brigham Young University the full use of this
information, I hereby grant and assign all my rights of evary kind
whatever pertaining to this information, whether or not such rights
‘are known, recognized, or contemplated, to the Charles Redd Center for
Western Studies at Brigham Young University.

Intervienee (signature)

Date
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INTERVIEWER AGREEMENT

I, . s in view of the
(Interviewer, please print)
historical and scholarly value of the informatlion contained in

the interview with s
(Interviewee, please print)

knowingly and voluntarily permit the Charles Redd Center for Hestetn

Studies the full use of this information, and hereby grant and assign

the Charles Redd Center for Western Studies all rights of every kind

whatever pertaining to this information, whather or not such rights

are now known, recognized or contemplated,

Interviewer (signature)

Interview Number

Date



SUPPLEMENTAL INTERVIEWEE AGREEMENT

1, ,» hereby request that the Charles

(Interviewee, please print)
Redd Center for Western Studies place restrictions on the information
which I have given in connection with the Oral History Project of the
University, with xrespect to thes

Tape of the interview

Vertatim original typescript
Final retyped and edited transcript

|

Other

Explanation and nature of restrictioni

Interviewee (signature)

Interview number

Date
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. INTERVIEW SUMMARY

Topic

Key word descriptors (10 or less)

Subjects discussed

Interviewer (Name and age)

Intervievwee

(Name, age, and areas of expertise)
Description of interview, giving interview number (if more than one with
the same interviewee), time, date, place, mailing address, any other
yerson present, approximate length, any special explanations, any false
endings, etc.

Coding

Transcription (Transcriber’s name, date)

Audit-Edit Check (Collator's name, date)

Interviewee editing: Date Sent : Date Returned
Final Editing (Editor's name, date)

Finmal Copy typed (Typist's name, date)

Proofreading (Proofreader's name, date)

Indexed (name, date)

Final corrections and index typing (name, date)

Coples made of tape and transcript and for whoms

Other information pertinent to this interview (documents included, final
copy cited in published works, etc.)s
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INTERVIEWER RECOMMENDATIONS

I would like to suggest the following restrictions cohcerning the inter-~

view with déne for the
(Interviewes's Name; please print)
Charles Redd Center for Wesi.ern Studlesi

Interviewer (signature)

Interviewer Numbexr

Date




RESEARCH AGREEMENT

This is to certify that approval of the use of thes
Tape of the interview
Originai verbatim typescript

Final retyped and edited transcript

Other
of project number » between ' and
(Interviewes, please print)
on has
(Interviewer, please print) (Dates)

been given by Brigham Young Univeraity, Provo, Utah to

(Reseaxrcher,

for the following purposess
please print) :

Informational facts
Non-publication of brief quotations

Use as necessary for non-publicaiion

l

Publication of brief quotations

Use as necessary for publication

It is understood that all appropriate credit be given the inter-
viewee, interviewer, and Brigham Young University.

I knowingly and voluntarily agree to comply to the above
restrictions,

Researcher (signature)

Date




Mr,
Mrs.
Miss

Intexrview Request

Address

70

should bs interviewed.

Phone

Reagons and commentss

Requested by:

Date:

Projects




