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o ' ABSTRACT -

The multinatianal business enterprise is treated
23 a newly emerging transdisciplinary subject of re- i
search., After a historical background sketch, there
follows a discussion of the significance of the
phenomenon of the multinational firm and its implications
for various segments of society--government, labor,
business, academia, etc. These segments are seen as
aii probable clients who are likely to tax the research
library's resources. Evidence of increasing research
intarest in recent times concerning multinational
business is demonstrated, in spite of severe methodologicel
and bibliographic hazards likely to be encountered. A
3-parct bibliography. of materlals in various formats

concludes the study.
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The phenomenon of multinational business enterprise has

aroused 'a sweeping range of opinion, -from vituperative ‘accusa-
. ° -l .

tions such as "...a corporation concgi@edxin deception and

S - lawlessness..." (New York Times Book Review, page 1, July 8,
1973) to self-serving protestations that the multinaticnal firm
is the:great'panacea for ecoﬁomic’inequglity. These Opposing'

points of view'seem to'illuétfégp the need for consideraﬁle
1 T

o o .In'an attempt to assiéf the serious stuéent of muitinational
business ca?ry on meaﬁiﬁgfﬁl'research in this area, three épprqééhes
seem advisable: first;ethe mulfinatipnal_firp is plécéd'in the
context of the ﬁistory of intefnational trade and comme;ce;\sécond,

certain Hazards and roadblocks in‘thgfway of reseérch are disqusséd;
third, a bibl%ggfaphy:of‘reference soches; monogréphs, and pefi-
odicals is offered. Whérg tﬁis bibliogfaph& isf;ncomplete (as it
inevitably must»ée), it is not\through the arbitrary exclusion of

materials of any printed format, national'origin,-fanguage, or
viedeint.
HISTORICAL BACKGROUND'

‘Business éperafions extending beyond national boundaries

\have existed since earliest known civilization and appear to

"have developed thousands of years‘before Christ. Arab nomads
) 'l .. !
with their caravans of camels established oases and resting
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stations acrosé the desert in connection with’théir trade with
Babylonia and Assyria.';Much iater,’English, Freﬁch, and Dutch
traders 6f:éhe 17th and 18th centuries found it desirable to send
:agents to other countries to buy and sell their ggod;. Perhaps
the most notable example of this kind of cbmhé;cial-coﬁpaﬂy was.

:the British East India Company which was chartered in London in

1600, 'Cplonial America, dependent upon foreign commerce, also

found it necessary to establish representétives and branches aBroad
toisell American expofts anh{select goodsjfor importing tolfhg
coldnies;' B ' ,‘ - : e |

The early commercial companies were primarily trading firms,
rather than ménufacturing orgaﬁizations, and operated for»the most
part within thé'colonial territories or "spheres of influencev of .
their own nations.

During the 19th century, British capital was invested in r;il-
roads and other busiﬁesses in the U.s., Canada,.Franée, aend Indfg.
Foreign investment also flowed from France to Indochina, Algeri;,'
the Suez Canal (in the 1866’5), and other colonies. Germany ané the

'Netheflands were alSo.exporters'of capital during this period. ﬁ
| Foreign éapital investménts generally fall into two main

categories, direct investments and portfolio investments. The

distinction between the two lies in the nature of ownership.

Foreign direct investment involves legal control of the asset;

that is, product, techmology, management and market access, as
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wellhas capital, Foreign portfolio investment constitutes;invest-
ment only in bonds and~minority‘holdings of equity and does not h
involve legal control of the company whose shares are. being
purchased In other words, it is poss1ble to have foreign
investmentZWithout foreign control. |

,Although large investments were made in the underdeveloped
areas of~Asia,:Africa, and the Americas, little of this capital
flow was in direct investments outside imperial~boundaries,"When:
European capitalists invested in railroads, canals, and thellike,
in_the u.s., Argentina,ior other countries, they did it by pur-
chasing securities of American governments or‘corporations. However,

Mira Wilkins has pointed ouf in.The Emergence of Multinational

Enterprise, Harvard University Press, 1970, that by the turn of

the 20th century, American corporations were already producing
abroad such products as sewing machines (Sinéer), printing
presses (Hoe), and farm}equipment (McCormick). George Eastman”y@s;
manufacturing £ilm in London and Stangard 0il was extending its
marketing investments beyond national borders.

The early 20th century saw the deve10pment'of such international
manufacturing and merchandiZing corporations as British Petroleum,
International Nickel Royal Dutch Shell, Unilever, Philips, Imperial

Chemicals, Coca Cola, and Woolworth Multinational corporate

investment continued to grow up to 1914. After World War I,
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fo;eign business, spurred by tﬁe erection of barrier§ to ihterJ
national trade, spread further ﬁntil_ﬁhe dep%eésion of the 1930'5
checked its growth. After World War Ii, mulﬁinaéional cofporate 
~investment flowered again as'Américan_fifms invested héavily
abroad‘in a &ariety of merchandizing and manufacturing 0perations;‘
This was céupled with an increasing Eufopean and Japanese expan-
sion'into the American contiﬁent.

On Monday, June 18, 1973; the New‘York Times editorialized' that

i
in the past two years Imperial Chemical Industries of Britain

have taken over Atlas Chemicals; Wyandotte Chémicals was acquired
by'a West‘Germén firm; and Enka ﬁas p?rchased by the Dutch cbnglo-
merate; Axel.l Japanese firms like So;y, Mazda and Mitsul are
'investing heavily in their own faciiities in the U.S., effggtively
demoﬁstrating“that multinaéional inve;tmeng is nof the prerogative
of thevU;S. alone, | |
To further illustrate this two-way flow of multinational
K acfivities; the Task Force on the Structure of Canadian Industry
reported in 1968 that bf 1964 foreigners owned $33 billion in
Canadian assets thle Canadians owned $13 billion agroad, con-
stituting a $20 billion balance of intefnational iﬁdebtednéss..
This figufe compares with a $4 billion balance in 1949.
NEW TRADE PATTERNS -

It has become increasingly clear that the centuries-long
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patterﬁ of.iﬁéérnational trade, export/import in naturé and carried
_on'by essentially nationai business firms, is ﬁo longer chéracter-;VT
istic‘of the international bgsinesé activfties of todéy.:.The new
wave of corporations is muitinationaléin éwnership and‘workforce
. P _ :
and engagés in both manufacturing and marketing operations. In the
developed Western économies the majority of industrial and finéhciall
activiéy takes place within the cofpbratelsector. The corpdr;tion
utilizes labor and capitai and is also engaged in the formation of
capital. It;créates new products and developes new techniques of
production.  It advertises, researches énd'deve1ops, and is invol-
ved in both long range and. short term plarning and déCision\making.
As‘it attempts to makimize profits, maintain'or increase its mar;
ket share, it élso attempts to gro&, to "empire-build", and as a
éonsequeﬁce is described by some experts as constifutiﬁg an..-
invisible empire in itself. Many'students of the international
firm believe that the concentration of.power and the control of
resources by the multinational corporations will intensify, and
that the number of persons whose lives will be affected by them
- wili>increase accordingly in the future, ’
ECONOMIC AND POLITICAL IMPLICATIONS
‘The multinational co?poration, by its‘nature, can play a
déminant role not é;ly within national ﬁarkets, but in world

‘markets as well. It can 'purchase® raw materials from a sub- .

sidiary of the parent firm and bypass the open market. The move-




ment of raw materials from one division of a multinational firm
Vté énother'accounts for'a'significant proportion of commodity
flows, Similarly, foreign direct investment accounts for a high“
percenfage of long-term capital movements. One of the concerns
- expressed byQCahadiansvcentéred around the~possibly.adverse’
effects of,intré-company traﬁsactionﬁ whereby the Canadian sub-
sidiary is required to purchase matefials from the parent company
rather théﬁ at the local level, in or@er to enhance the parent
company's sales record. It was felt ;hat thisuwould iimit the
expansion of Canadian manufacturing and result in trade deficits
for that country. | |

Foreign control, which is implicit in foreign direct invest-
‘ment, means that some deéisions are made 6utside.tﬁe boundaries of
the host country. The extent to which decision makiﬁg within the
host country is eroded depends primarily on the~§ower of the
foreign firm relative to that of the governmenf of the host
country. Thus,'national indepepdence is eroded to the extent to
which the host country surrenders its own‘péwer to make deéisiéns_
in its national interest. ' | v

Current interest in the international firm stems not only
from the économic and'politicél‘consequencés implicit-in multi-
national ownership and'cont;ol, buf,to a large'degree, from the
rapid expansion of U,S. business investment into the economies

of other countries. In Canada, direct investment grew from $2.7




billion, or 40% of the foreign ldng-term invesfment in 1945, to
$15.9 billion, or abont 60% of foreign long-term investment in"
1964. According to the Task .Force on the Structure of Canadian
Industry, of this_$1§39‘billion; U.éﬂ direct investment accounted
for $12.9 billion, or)80%, while $1.9.billion,“or.12i, was owned
by Uni;éd Kingdom resinents. In 1963, the U.S. controlled 97%
of the capitai.in automobile manufacture, 90% of the rubber |
capital, 54% of the chemical capitél, and 66% of the capital
eﬁployed in electrical apparatus. Robert Sherrill, writing in

the April 16, 1973, issue of Nation, states that of the 300 giént

corporations, two-thirds are based in the U.S. and account- for
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80% o"all direct U.S. foreign investment, -
Another"érea of.concern is related to the fact that

. American direct investmené has been concentrated in the high-tech-

nology industries,.“relegating native enterpriées to conventional

'tasks", (See Caroline M. Miles, 'The Intermational Corpofation", B

International Affairs 45: 259-268, April, 1969.)

It must be stated, though, that just as the international firm
is not a new phenomenon, neither is the concern for its economic

and political implications. One of the earliest books to articu-

late this apprehension was Fred McKenzie's The American Invaders,

published in London, 1902, More recently,.SerVan-Schreibef's

The American Challenge, Atheneum, 1@68, anaiyzed this economic

penetration into European economies by American business firms.




GOVERNMENTAL CONCERN

In the U.S. Cong;gss is béginning to direzt its éttention to the
multinational cdrporation an& the world économy. -A Senate
Finance Subcommittee on Internatipnal Trade has solicited papers
from'busineés; labor and the government on issues relative to
thé pétterﬁs of world~££;de and investment, and on the multina-
tional corporation's relationship‘to U.S; labor in manufacturing
-industries. Senator Frank Church is ré§§;tediy setting up a

, Senaté.Foréign Relations subcommittee to study the global impact
‘of the mulfinationals. In tﬁe House the late U.S.‘Reéresentative
Hale Boggs speaking on July 27,_1970,,in his capacify as chairman
of the Joint Economic Committee's Subcommittee on Foreign Economiic
Policy;.voiced that pommittee's concern with the impact of multi-
national corpgrate éctivity on productivity,xthe transfer ofitech-
nology, and'internatiqnal payment flows.

The U.S. governmént has, in addition, become concerﬁediaboﬁt |
the possibility of American firms evading regulation of their
activities at home and engaging in conduct abxoad that would not be
permitted in the U;S. Paralleling that concern is the anxiety
oé ophef governments who view the U.S. government's attempt to
imposé anti-trust statutes, balance of payment'guidelines, and
other trade reguiations'on foreign subsidiaries of American firms

as a violation of their national sovereignty.




" LABOR
Speaking bef§re the previAuslyrcitediBoggs Subcommittee, re-
presentatives of organized labor-expressedrtheiriconcern»%ith the
wholesale'exporting of thousands of jobsrand.its'reléted impact-
on the U.S, labor scene. Attention has.also beén_direéted toward
A,'wage levelé, productivity measurémenté'and unit labor costs cf
imuitinational.corporations. On the other hand, Herbert Maier of
the Internationa1vConfedéfation of ?ree-Trade Unions noted.that
most trade union organizations were ''favorably disposed to the
mobility of products, techniques, and know-how to- the extent |
ﬁecésséry to secure the full utilisat%on;gffhuman and‘matérial
‘resources.' It is, however, génerally:recognized by labor that
‘a comprehensive re-evaluation of the gxisting.institutions and
?instrumeﬁts governing international tfadé;and industrial feiétioﬁs

should be undertaken.

Neil Jacoby, wriﬁing in thefMay, 1970,;iSSue of Centér Maga=-
Agggg,'has stated that the multinational corporation is beyond
doubt’the most poherful agency for regionai-and'gléﬁal economic
unity that our century has prodﬁced éﬁd is bnly at the beginning
of its ultimate‘deQelopment and its impéct.oh naﬁions and'the
world o;der. Oéhers, of course, have viewed the development less
favorably. These-cqﬁflicting points of view may bé’due in p;rﬁ' .

to{the fact that until now, according to Robert Sherrill iﬁ'Nation,

,\) ) i




April 16, 1973, no government agency or pribgte group of scholars
: I, . ' . . . ‘
-has treated this problem with the serious attention it deserves,

INTERESTED PARTIES

r -
The few preceding paragraphs, then, allude fo at least four

-~

- interested parties. The multinational busineSS»enterprise has
 aroused_;he.coﬁqern of
.1) the uﬁderdeveloped ﬁatioﬁ;, where the sociél and
{ _" _ economic impact maymbé the mo#t dramafié; |
2) the leading tréding nations, where continuing
| monetary -crises h;ve Eeen:at éimeé agtributed tb
* short-term capital outflows of the home-based
multinational firms; .
[ : 3) any nation, developed or not, that is concerned with
the-fwo elements of ‘sovereignty aﬁd economic
| wéll-bFing; N . o
4) the organized labor movement, seeing its traditional
advefséry, management, 6n an escalated offensive;i
To this list coﬁld be added : | ~ |
5) the internationél bodies=--the U.N., E.E.C., et. al.--
.which have a vesfed interest in monitoring
mul:inétional busiﬁess.enterprise;“ g
6) the firms themselves, as competitors;

~7) academic scholarship, interested in ﬁhis subject,

like others, 'because it's there'".
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It would be quitewé sufprise if, with all the interest

\

generated in multinational business, there were.not increasingly

more research done each year: Indeed, Charles Nehrt's Interna-

tioﬁal Business Research, 1970, page 265, has in tabular form the
following yearly distribution of research projects in this area:

Pre-1960 _ 18

1960 : 25
© 1961 17
1962 : 31
” 1963 - 22
1964 _ _ 28
1965 . . - 44
1966 52
1967 . _ 51 -
_1st Half 1968 - 33
Total Past Research 321
Current Research 108

The above figures, déspite their sligﬁt year-to-year fluctuations,
‘depict a definite increase in attention focuséd upon the multi-
natiohal firm. ‘In addition, Nehrt analyzes changing trenés in
varidﬁs subcatégorieS'of the above totals. The reader is referred
to. the table directly for thé complete étatisticsi but a few
draﬁmtié and noteworthy trends may be mentioned. A diversifiéation _
of inferest is‘appearing, as a debarture frqm clusters of :ésearch
in whatheBrt callé the traditional_functional areas such as
marketing, taxation,‘and labor relations. Newer fields are befhg
fqggd;nmanagément recfﬁitment, ﬁraining, and compensation; business
and Organizationallstrategy; joint venture taétics; as well as
coipcidental fielés suchias“the international mohetagy system;

\‘1‘. . .' . . :




studies in'developihg nations, and the like.
ROADBLOCKS-TO RESEARCH ; |

At this point in the evolution of the multinational compauy,
despite so many parties interested,&n‘studyiﬂg it, there are some
inherent’qbstacles in the way of the researcher regardless of which
party he-represents. - Because it is khe authors' intéﬁtion to
increase the researcher's awareness of potential ségrces of infor-
mation in this area, it may also be #seful tn make some prior men-

tion of the obstacles to be encountered. :
First on-ﬁhe list of hazérds is the'interdisciplinary.nature
.:of the research itself. A striking range of disciplines may need
to be brought into play to study the muléinational firm  Relevant
use can be made of law, business and.finance; economics, political
science (for questioﬁs of nationalism and sovereigntyj, sociology
(for its organization theo:y); anthfopoiogy (on the inherent cross-
cultural factors), higtory, énd science and technolbgyi(due to the
vital matter of technology t;ansfer). | |
It is because, as Nehrt exblains, page 184, thefmﬁlfinational
firm exists.interactive}y within a divgrse enviroﬁment that so many
interdisciplinary aéﬁroaches to study can Be taken, Thus, as the
firm interacts‘within various contexts, for example, tﬁe communica=
tions and human relations scholars become involved;nas do students

| . , o .
of information transfer. At the points of friction between bqsiness

-
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and government or between nginess and-labor,‘conflicﬁ resolution
studies are apprOp;iate. Internally, the multinational firm can
be submitted to systems analysis, as well as externally in its
interactiongwyfth qther systems. In short, the models of no one
field can hope to completely encompass the multinationél firm.
The second difficulty involved in research is definitionaié-
what is and what is not hmUIt_inational"? Yair Aharoni suggests

a fair sampling of possible criteria in the Quarterly Review of

Economics and Business, Autumn, 1971, pages 27-37. One criterion

is structural--boes Com@any X 19cate its managerial function in-
ternationally? Has it got management heads of diverse national
origin? Does it have internationally diverse ownerséip? Is it
internationalﬂin bortfolio only? A second c;iterion is perfofmance-;
‘How significant a ﬁortion of earnings, assets, sales, and number
of employees is involved in the'interqational operations of
Company X?-.A third criterioh may be behaviﬁral-fDées Company X
e L
act "muitinationally"? That is, does its organizatioq chart show
merely an internaéi&ﬁal-diQision,4or is the company aligned instead
'by product or by region so that décision-making is Vithout primary
regard EorborderS»or‘national locations? . !
Each:c;iterion employed, alone or”in combination with the others,

is likely to result in a differing list of companies. ' As Louis

‘Wells stated, in the Summer, 1971, issue of International Organi-

!
zation, pages 447-464, despite the definitional ambiguities,

IToxt Provided by ERI
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there are some 200 to 300 firms whoseroperafions are such as to

fit them into any description of "multinational". However, there

is sufh a large number of borderline cases left;tbat generalizafions
about the whole group are risky.

The third major obstacle in the;way of research is the
difficulty'of obtaining relevant data. An excellent, if somewhat
discouraéing, cataloging of this problem can be found in an article
by Stefan Robock and Kenneth Sim@onds, appearing in the May;June,
.1970, issue of the Columbia Journal of World Business, on pages

|
6-19. To start with, there exists no international organization

fesponsibie_for collecting all data on:multinational firms.,
Instead, statistics are typically gathered from firms at their
local bases by whatever govérnments are empowered to tax them.
The total resulting picture is merely the summation of the
available fragments;. These "local''--i.e., hatiqnal--statistics
gatherers vary widel& in quality and scope of coverage. Part of
the reason the firms based in the U,S. ané Britain appear to have
747, 6f the total direct privéte international investment figure may
be the strength of statistical %athering an reporting in those
two countries relative to other countries.

Of greater impor;.to statistically involved research than the

above, however, are the gaping areas of no coverage at all. Certain

techniques developed purposely by multinational firms tend to elude

PR IOR TP T
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tabulation. The financing of foreign projects ihroggh loans payabie '
in goods or raw materials, the'";nternal" transfer‘of goods across
borders with the aim of avoiding local taxes, price bontfols, high
credit rates, import or export quotas and the like--all the pre-
ceding dwarf the more easily-gathered figures on direct capital
flow aqd.tﬁus éausersignificant statistical distortion,

Analogous to the hérd-to-gef fiscal data are the equally
problematical statistics relating to technology transfer, a hur-

dle dealt with by James Quinn in the Harvard Business Review,

November~December, 1970, pages 145-161f yCertainly, as Quinn states,
international licensing and ro?alty payments are well enough docu-
mented. However, such proprietary transfer is not the whole picture.
There is . another tybe delineated by Quinn, the so-called non-pro-
pfietary transfer of technology: thatéis hidden as an element within
each investment, within each plant and equipment expendituré, within
.each product sold or distributed, and within each "r and 4" facility
set up sbroad, More intangible yet are factors of cultu:él inter-
change between célleagues"ﬁithin the firm that can result in tech-

' nology transfer. And still more elﬁsive is the probable multiplier
.effegt of technology transfer,.whereby\broadening ripples of techmo-
logical and social innovatioq are created and which the student of
the multinational firm can with all probébility only pursue in a

vain attempt at quantification.
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BIBLIOGRAPHY OF MATERIALS RELATING TO THE MULTINATIONAL CORPORATION
A bibliography is wmot a miraculous tool to enable the re-

searcher to scale any of the previously described obstacles '

}easily. ‘This bibliography, Huwever, may be a staft in the procéss,
since it was constructed half with some dim notion of the pitfalls
facing research in the area of the multinational business enter-
ﬁrise,'and half with the optimistic hope that the necessary and
- relevant information is available, somewhere.
The following materials are afranged in three sections.

Part 1 contéins abstracting and indexing tools, directories;
guides, and statistical handbooks which are most useful for
research in this area. Part II comprises pertinent books on the

multinational firm. Since any attempt to include‘the extensive
| body of existing periodical literature would have greatly increased
the size of the biblicgraphy, it was decided to simply list in
Part II1 those periodicals where the relevant a;;icles could Be

found, with the aid of the tools listed in Part I.

PART I: ABSTRACTS, INDEXES, DIRECTORIES, GUIDES, AND STATISTICAL
HANDBOOKS |

American Economic Association. Index of Economic Journals.
Homewood, Ill., R.D. Irwin, 1961- _ :

Baranson, Jack. Technology for UnderdeVeloped Areas: an
Annotated Bibliography. Oxford, Pergamon Press, 1967.

Bibliographic Index. New York, H.W. Wilson, v.l1- 1938-



Business Periodicals Index. New York, H.W. Wilson, v.l-
1958-

CIS Index. Washington, D.C., Congressional Information
Service, v.1l- 1970-

Cumulative Bibliography of Economic Books. New York,
Gordon and Breach, v.l- 1954-62-

Funk and Scott Index of Corporations and Industries.
Cleveland, Predicasts, v.1- 1970~

Henderson, E.P. European Companies; a Guide to Sources
of Information. 2nd ed. Beckenham (Kent) Eng., C.B.D.
Research Ltd., 1966. :

Index of Economic Articles. Homewood, I1l., R,D, iIrwin,
v.7A- 1964/65-.

Index to Legal Periodicals. New York, H.W. Wilson,
1908~

International Bibliography of Economics. Paris, UNESCO,
v.l- 1952~

International Monetary Fund. Balance of Payments Yearbook.

1938/1947-

Jane's Major Companies of Europe. New York, McGraw-
Hill, 1971. |

Jourrial of Economic Abstracts. Cambridge, Mass.,
American Economic Association, v.l- Jan., 1963-

17
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Journal of Economic Literature. Menasha, Wis., American
Economic Associatiomn, v,7- Mar., 1969-

London Bibliography of the Social Sciences. London,
London School of Economics, 1931-

New.York Times Index. v.l- 1851-

Overseas Investment Handbook, 1962-1963. Pearl River,
N.Y., Noyes Development Corporation, 1962,

Public Affairs Information Service. Bulletin. New York,

v.l- 1915

Readers' Guide to Periodical L1terature. New York,
H.W. Wilson, v. v.l- 1905- '

" Reference Catalogue of Current Literature... London,
Whitaker, 1874~

ReQua, Eloise G. The Developing Nations: a Guide to
Information Sources Concerning their Economic,
Political, Technical and Social Problems. Detroit,
Gale Research Company, 1965.

Social Sciences and Humanities Index. New York, H.W.
Wilson, v.l- 1907-

Stewart, Charles F. A Bibliography of International
Business. New York, Columbia University Press, 1964.

United Nations. Statistical Office. The Growth of
World Industry, 1953-1965. New York, 1967.

18
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United Nations. Statistical Office, The Growth of
‘World Industry, 1938-1961. New York, 1963,

United Nations, Statistical Office. Monthly Bulletin
of Statistics. New York, v.l- Jan., 1947~

United Nations. Statistical Office. Statistical ‘
Yearbook. Annual. New York, 1948~ : . :

U.S. Bureau of the Census. Historical Statistics of
the U.S., Colonial Times to 1957. (With Supplement
up to 1962) Washington, Government Printing Office, 1960.

Bureau of the Census, Statistical Abstract of the

U.S.
U.S. Washington, Government Printing Office, 1879-

U.S. Library of Congress. Library of Congress Catalog--
Books: Subjects; a Cumulative List of Works Represen-
ted by Library of Congress Printed Cards. Washington,
"Jan./Mar., 1950~

U.S. Office of Business Economics. U,S. Business Investment
in Foreign Countries. A supplement to the Survey of
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