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. The Eancatio'nal Resources Information Center.(ERIC) is a national information
system operated by the National Institute of Education. ERIC serves the
educational cammunity by disseminating educational research results and other
resource information that can be used in developing more-effective educntibpal
programs. \ A : s

The- ERIC Clearinghouse on Educational Management one of - eeveral
clearinghouses in the system, was established at-the Umversnv of Oregon in
) 1966. The Clearinghouse and 1ts companion units process research reports
d.nd journal articles for announcement in ERIC's index and abstract bulletins.

L Research reports are announced in Research in Education (RIE), available

' in many libraries: and by subscription for $38 a year from the United States ‘

Govérnment Printing Office, Washington; D. C. 20402, Most of the documents
listed ip RIE can be purchased through the ERIC Docu'nent Reproduction Ser-
v1ce4/operated by Leasco Information Products, Inc. - 4 .

Journal ertlcles are announced in Current Index to Journals in Education.
CIJE is also available in many libraries and can be orderedfor $44 a year from -
Mazmillan Information; 866 Third Avenue, Room-'1126, New York, New York
- ‘022 Annual and semiannual cumulations can be ordered separately.

egides processing documents and\journal articles, the Clearinghouse has '
anoth major function~—information analysis and synthesis. The Clearinghouse
prepares bibliographies, literature revigws, state-of-the-knowledge papers,
and other interpretive research studies oh topics in its educational area.
" "The ERIC Abstracts series is the result of a coorerative arrangement
between the Clearinghouse and the National Academy for School Executives

. (NASE) of the American Association of School Administrators. The Clearing-

house compiles the abstracts from document resumes in Research in Ecducation

to provide partlclpants in a series of NASE-sponsored seminars with an up—to- s
date-collection of ERIC matemals on subjects to be presented in these seminars.
Addltlonal coples of the abstractsrarerpubllshed by NASE.dand distributcd dcross,
the country to school ﬂclmmlstrators #and others mterested in educatlonal
administration. . : -

Philip K. Piele .
DLrector, ERIC Clearmgbouse -
on Educatlonal Management
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The material in this publication was prepared pursuant to a contract with the

National Institute of Education, U. S. Department of Healthy

Fducation, and

. Welfare. Contractors undertaking such projects under government sponsor- '
ship are encouraged to express freely their ju_clgmeflt in professional and tech-

« hical matters. Prior to publication, the manuscript was submitted to the

. American Association of School Administrators for critical review :1f1d deter-
mination of professional competence. This publication has met such standavds
Points of view or opinions, however, do not necessarily represent the official '
vxo\w oi* opinions of cither the American ASSOCV\thh of School Admlnlstl“\tOY

or the National Institute of Fducation.
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INTRODUCTION
Since.the heginning of ERIC in 1966, mo'rc than sixty thousanud documents have .
heen announced in ERI€'s monthly catalog, Research in FEducation (R1F). Of
the total, move than five thousand documents have been pr oceqsod by this Clear-
inghouse. This growing collection i§ so extensive that it is ‘uscful to. compile
lists of .ERIC documents on a number of eritical ‘topics in educational munage-
mes¥.  Published separately, éhese sclected lists of documents m 11\0 up the
ERIC Abstracts series.

To compile G‘lCh list, the RIE bUbJOCt indexes ave scarched, using key
terms that definc the tO])lO. The (locumcnts are solootod on the basis of currency,
significance, and relevance to the topic. ' ]

For this compilation on comprtency-hased gvuluation .of educationa} stalf,
the index terms used are ADMINISTRATOR VA LUATION, FVALUATION CRi- '
TERIA, EVALUATION METHODS, and TEACHER EVALRATION. The documents
include materials defining oompot‘oncy—l%sod evaluation, reports on specific -

g
toohmques and models of‘_oonkpetonCy -based cvaluation, :mcl hibliographies of
related materials. The listing is complete for all issues-of RIE through July

1973 gnd includes documents processed by thlS and other clc'n inghouses.

Based on the document resumes in RIE, ‘the following information is pre~ -
sented tor each (}OCument personal or institutional authox title, place of pub-.
lication, pubhshor publicatiop date, number of pages, ERIC.docmﬁent (ED)
number, price of the document if it is :_wai]a"ble from the ERIC Document Repro-
duction Service,. alternate availability, - and the abstract. Documents are listed
alphahetically by author and are numbered.” : :

A subject mdox beginning on page 14, refers to tho document listing
number. THe sub]ect terms, arranged in alphabetjeal oyder, are identical to
those contained in the subject index of RIE, -

[
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< HOW TO ORDER ERIC DOCUNENTS

. 7 .
' '\qut of the doce umontk hstod an the follm&mg pages can be orde 10(! from’ the
ERIC Documentq{opxodmtlon Services If a dm ument is available frfom I I)R\
. its prices for Jﬁoth ha'rd (()p\ and mic mﬁcho are ¢ ited after the doc umont S

"ED" niambar! Tgq oxdm documents from FHRS, indicate: .

.

- @ the ED numl)érs of thb.dosired documents (tiﬂ_vs nbod\
not he furn‘ishgd) N - f

'

4

.- e lhe type of 101)1odu(t10n dobnod—-hmd copy (HC)or
' microfiche (MF) N

o @ the number of opgies being ordered
Paynrent must accompan?"ovdors'undor $10. 00. DPostage. at book rate
T, or library rate, is included in the price of the document. 1If fivst- chsq mallmg
is desired or if shipment is outside the continental United States, the diffgrence
N - . between book rate or library rate dnd first-class or 1oxcxgn postage will bo
- billed at cost. Al orders must be in wrltmg -

N N -~
- . . . .

- Address requests to:

A3 *

& -

" ERIC Document Reproduction “Service
. _P.O. Drawer O : -
‘ *  Bdlhesda, Maryland 20014
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. 12 Afmerican :\.ssoci:‘ition of Colleges for l(‘lC‘hCl‘ Fduc: mon Performance- + -
\ ' e " Based Teacher Fdueation:  An Annotited ]311)}10gn1pm.' Washington, L '
< L D.C.. 1971. 37 pages. KD 050 034 MF $0.65 HC £3.29. (Also avail- ~ .
= 7 able from American Agsaciation of (‘ollege;s for Teacher Fdueation; One .
e ; Iﬁ;pont (‘i'l‘.CIO, "Su-ite (il(l, \Vnshington_,ﬂ}.‘ (,‘. 20036. Silm‘“le.(-epy l'l'é(\.) . . '

: “This 102 item. annotated btbhog_,x mhv lists, documents .md journal nir- - 5
¢ ticles puhhshe(l hetweon 1967 and 1970, T he citations are grodped into .-
. . oStk categorics: () ehnrwtel istics ‘of acgual or pr opow(l programs of . . L
per [()1‘mnneo bascd t(‘lQhCl‘ cchaen ffI'On {2) CL‘ItlfIL.I[lOn of teachers s on the |
basis of performance;. (3) (l(‘fmltlon. ‘of tcaohm competence; -y basic cle-
moents of a pvriormrmce—h1se(l om riculum; (5 measuring the achievement: ™ oo
v TSN of pcl‘[ornmn‘co ol)Jectnes, with'a listing’ of\(locumonts on speceific nssess- . '
~ oL L ment techmq‘uoq- and 6y the .lttltudo of te'wh(\r omnm zations toward per-
’fmnmneo .1ssossx.mnt - : '

.
' . . - .
. rg -
i K

4 ' . . ~
.

f % . 2. Andrews, Rnch.n‘d .. The ‘Washington Principal Evaluation Inventory. DProe-

' ‘ llmmm’ft Manual. Scattle: Buréan of School Service and Research, Uni- ,' L.

_..x ve&*sxf} -of Wmhmgton 1970. ¢ 16 pages. LD 050 458 ‘I)dcumcmt not - . v
'1V'ul Wle from ERRS. (Av‘nlnhlo from Hm'e'm of School Service and Re- :
scq_rm, i.Lewis Annex, University of \V.IShlﬁ}.,t-On,' Seattle, \&,@lnngton
981087 »1.00.) " " PN T A

v " The/Washington P’P'rnci'pql Evaluation 'inventou\y\elds not-only a total : S
.mepsure of*overall®prinecipal effectivencss hut scores for cach of soven. - :
T i mnsmns of aclmmlgmtor behavior 4s well, “Feachers and fellow?acl- . .
mjnistr 1tor? rate the pr mclpal on sixty-four %tltomontg of prinecipal be- o
havior. A“sample mventory ;m’c'l a %eoz'mg_, key are included. - .

. . .
f ‘v . o m " .

‘3. BohJken, Robert and Glt,fm JKim. A Paradigm: for Deétermining Hig.h <
/Sohool Teacher Fffeotweness. "' Paper presented at Speech Communica- o
tion Assocmtlon ‘annual mectmg New Oﬂoans, December 19'70.: 11

B p'lgcs. Lmo.)o 118 -MF $0.65' HC $3.29. . - . _ L .
- L. . - i . ‘ ' -. . ... N ’ \'v'.' ° . -

: * Criteria Tor measuring teacher efféctiveness include prognostlc teacher
. 'observ'ltlon 'student achicvement, and nninumontmh vnrmbleq. A .
. opay nchgm bascd on communication variables must devise methods for . .
h » obscrvmg' and measuring prediscriminated oommumcatlon variables and '
for measuring achievement of prod\,’cennmed cducatlonfll objectives. 1 An
effective teacher should be ceraile of estnbhshmg a communication eli-
- mate conducive to, student fulfillment of educational objectives. An im- )
e - " © . portaitt communtcation vmmblc is interpersonal trust. Tlle Giffin Trust ' .
. [ . Scale, which purports to measure mterpersonal trust is included with *
4 . an answer sheet. . o . S '

o : . ' .- : R . e
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),.‘/7 Tolvin, fl'olm O, UEvaluat ing"l'(-:wh«.-l:l'\um-ti«)ns. " Paper presented at
s e L Amevican® ! ddue: tfmn ol Rescarceh Association mectings, Washington, D.C..,
— J ehrwary 1967, Pennsvivania:  Learning Research and Development .
P . Coenter ln ver slﬁ of Pit\.\'b\l\‘}:;h: 17 prges. FDY 020 575 AWTRAL6L O
. . - 5 ‘-’-"-,—‘) - . f -

o had - -

. -

A crucial agpect of teacher uetivity, under individuaslly prescesibed instrue-
L ~iion (IPL in Mlu-mﬁ"t‘lcs is the (lo\ch)pnwn( of individualized lesson plans ‘
e Cpi ('H,CMI()I‘\. The quality of th\(- prese - iptions is a major de Y- 3

e " minant of thg-cxtent to which. instfuction is actu My individuatized and
. ' o the m\t(nt {o which cach ))U])H is permitted-to brogaress .|t his own pace.
. . Fvaluation of tencher pm formance hasetl on"n model of pr escription
writing indicates that m(lnulu W oprescriptions vary among- clnl«h;n thut

cach teacher has developed azpersonal style, and that -H](_)hi tevchers rely
.\lmo% exclusivddy on pr oumt testd, The results of the study show that
“improvement 01 [Pl requires lmch( s to have cu rrent, «casilv available, ’
and compr O]’/Lksl\ ¢ information ahout cagh- student; a greater variety of \

N assignable nmlou 11s: 5}\0(%10 (lolxnxtzons of theterms mastm\ and self- -
xlnootlon in 10].Jtmn to"perating pr ocedures; and a v ationale behind |

F : variations in pwm,l-]ml.ona th: 31 clogelv follows cach r'hi]d' ledening necds.

. q

" 5. 'l'h'nd,]oy,_ Rut'.h, and oth 014.;‘. B’I*:xsmting Teacher C(Jvnmjt(;hce. Rescarch
o I3 ml'?froumli, and Cygrrent Prnc"t‘i"co' Prepared by Committee on [OTA -0 .
{lnstrumoent “for the bbsm vatxon of Tes l(‘}lln” Activities). I)LH’]IH”'{‘!IHG:

California Teachers Associ: 1tlon 1%{ 47 pages. FD 040 152 MF
80.65 HC 83.29. (Also available h*om Calitornia T¢uchers A%socmttou . -«

- 1705 '\1urchn=.on Dm"w Bmhngnmo Cahform 194010, 51.00 ) , - .

. : ' “‘ﬂ/o many qtudloq on toachor competence, usually biased*toward spoe,lifc »
- 2 \ 1ewpomtsr,,md conCcrned conly with segments of the wholc 1)01‘f01'm'mcc', .
7 demonstrate the need for a éléarer definitions . Mecthiods used to determine . :
) - oflectncnoqg, in¢lude measuromont of pupil gamq -job mmlv‘;ls (md‘pupll : (
oo o - mfmns of teachers, ali sub]ect 1o thf_z_n_t fﬂliacmb and Jimitations. In . .
L. e . 1950 thc ‘Americhn Educational Research Association appointed a seven-
L oV momhel committee.that ost'lbhshed two general categories rélating di-
> . Y rcotly to teachor efféct;vones s and to observable hehavior and tharacteristics
" - “from which. foectlveness may he mferred' “Fhe California defmntlon " .
T ' v published in 1952 by the California Teachers Assqcmﬁon, has since heen % R ..
' - [ offiGially qdopted by the state.+ The definition identifes six teacher roles
_ <~ Von the bakis of the group or individuals with whom the teacher works. - °
z. *In1954 the Amgrica Psychological Assocmtmn listed six catedories: L I
. N social validity, conceptualization, St'lbﬂl t¢he function, vaﬁqbnhty !
: among the populafion; measur 11)111ty, and ultin "ztc—lmmedmte relations V h
ships. Using the 'll-lfOI‘nl‘l definition as a base, the authors deser ibe :
.an mstrument devolopod at the University of Hawaii and suggost that . .

R . - . ; L4
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similar local instiuments be devised. " The doe umuq pm\ld(\\ an an-

rotated bibliograph: and @ detinled t 1\nnnnn of lv'wh( v roles from the
California definition. ' : o
4 N ' C

Khart, Robert C., cditor.” The Assessment Revolutidhi, New Viewpoints

for Teacher Fyvaluation.  Albanys Division of Teacher Fducidtion and Cer-
tification, New York Stotd Fducation Department, 1969, 313 pages. D
036 185 M 0,65 NC . 13016,

In response to the &1.110 s proposal that lh<' then current approqach 10 to wh( r

. certification dnd education he abandoned as ineffective and ing 1ppr opll ey

the New York State Sympasium on Evaluation-in Feucation eng: wod ina
deliberate and det: 11]01] discussion of workable altermatives aned dev o]np(u]
a designMor action.  fhe (In(ctlon of it SVmposinm was toward evalui-

tion and certification of teachers necording to specificd per formuance ceri-

Camyibell, Roqld | SO Iho I,v 1111(1t10n o[ Administr 1t1\o Performance.’

~

teria and the evaluation of teacher ‘@Lu?tmn progriams d(‘COI(]lI]” to the
teaching ability of theiv graduates.  THe content of .the” s\ mposium, vre--
Sp()\:ding to fout basic tencets of the performance evaluation viewpoint and
the

o issucs raised by cach, treats four mgi estions: What is-wrong with
- the existing system of certification and té&cher™ducation?  Why proposc

performance evaluation? How wouid performpnce evaluation work? it
adopted, wht 1t steps can’ be taken to implement tho program as a whole?
Among i e ri 119 moludo(l in this publication are '1 moded for pm form-
ance cevialuation certification, a (Ol’nplldtl\ o analysis of clas $5100m. ob-

servation tobhniquos,' ancd an extensive bll)]logruphy on cducational eviluationd

. 3 - ' -, T

P.l])(‘l‘ ])wqontoc] at” American A sdeiation of Sohool A(lmlm strators -.ml{u:ll
u)nven‘tlon, Atlangic City, New Jersey, Febiyary 1975, 12 pages.. ED '
050 452 MT $0.65 11C.%3.29. . L

' - _ S - . o . . ’ R
This document (]iscuosds some of the problems in and offers suggestions:
for the nnplomor?t 1t10n of ulmlmstmtm cvaluation. The author believes
that a set of.criteria for functions defined in hehavioral torms is ncces-
sary for an ovaluatlon of ddmmlqtratl\o perfor mance 'md cmphasizes that
these criterin should be utilized at the time.a potential qdmmfstmto ap-
plics to grndu ite school and again when he applies for an ndmlmstmtlvo
poéition. The text proposes aplan for the establisiment of a national
commission for the.evalu: 1tion of administrative performance in educa-
tion. School board members, superiatendents, and professor s of educa-
tional a(lmmlqtrntlon would co]]'lbox ‘ate in nominating commission mombol

Canadian Teachers! Federation, ,'Bi':)liographies in Fducation: Teacher
Evaluation. Ottawa, Ontario: 1972, 27 pages. FD 069 607 MF $0.65
11C $3.29.

.

e

e

o
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A bibliography b the Canadian ]0 1chc s Feder atiop concerns teachey

evaluation., Listed ave' 127 bhooks, 193 .nh('ios, and 29 theses \n ih-

troguctc.: ;\/’stm ment ln(llc Hos wm ces consulted .m(] avail: llnllt\ nl the
(locum(nts. . )

s

E

9. Castetter, William B., and Heisler + Rich: ied 8. “Appraising and In]lL\lLb
tite Performance of School \(]mmml ative Personnel.  Philiddelphin:
Graddwmte School of }'(Iuc itiory, Univer qm oi l’onn%\ Jvania; 1971, 82

: . pages. ED Q60 5107 AMF 20.65 e not m'nl hle fi om} DRS. (.v\\'ni];nli]o ‘

from Ceontor for IField Studies, G ~aduate Schoo] ol Frdiieation, Uniyoersify’
- 0f Ponns:yl\'n'niu, Phil: ulolpm 1, Pen nsylvania ,S)l()l. 85.000)
Dealing with the appraisal. and improv omont of 90hool ;(lmmlsh ative
personnel performance, this monograph attempts to ho]p the reader
) understand what performance appraisal is, why it ig CSSCI]tl il in school -
(»1;’,‘111_1/..111011 .l(h]]l!}lstl‘ﬂtlon, how an appraisal qvqtom functions, and R
how it can he made to work more effectiv cly. Io, .ICth‘\ ¢ these .nms,

N the report integrates new’ concepts of pcﬁoﬁm‘moc 11)1)1 aisal from varfous
streams of administrative thought awith well &s't‘lb]lbh("d knowledge about -
administrative processes such as planning, oi‘gnniz.i.ng-, leading, and con-

. '  trolling. ‘Obsctvations from the. behavioryl/sciences and from industrial

_ 'm‘m‘womont arc linked ‘to observations in.cducational administration and

o . 1)1 csented in the form of utllltax' an propoqmon expected to benefit the

RNetitioner. i . ’ ¥

10, (,iohcn, Arthur M.,~and Brawer, TFlorence B. Measuring I‘qcul'ty Perform-

: <ance. Washington, D.C.: Amoricfm ociation of Junior Col]cn‘os 1969.
) 90 puges. RI) 031 222 MF $0.(S - HC S 29. -

- This report focuses on the toohmque«:, “objectives, and problems associ-
4\ s " ated with tbacher and- teachmg evaluation. The first scction is (]C\’otod
' to a discussion and appr '119‘11 of methods curr ently employed Topics
include a review of the standard techmquos of supervisor, colleague, .
qtudent and sclf—eva‘luntlon; B (hscussxon of the problems inherent in '
these methods—ratér bias, amlngunty of purpose, and lack of definite
. e “criteria; an ‘overv1ew of research nttomptmg to relatc teacher personality
oL with teacher effoctlveness, and an outline of a University of California
' at’ Los Angeles Jumor oollogc teacher preparatjon‘program that aimed $
. . at predicting the success: of new teachers by using various persomhty
dimeénsions. The second,sectmn presents a case for changing the pu—
. --poses, methods," and criteria of faculty asskssment. I‘a:culty evaluation

* . . as a tool to improve instruction must relate to mstructlon as a c]1501p11ne
’ with the focus on the effcct ‘of instruction. This -approach may result .

T C. in the developmént of ﬁeam teg _hmg techniques and evaluation am.ong in- ¢

M . ‘structors on ﬁtﬂh_e basis of teachinl effectiveness alone.. The authors out- .

. E ‘. . 4 ) . ) . .o ¥ e

< . N : .. R . ' - e
i i - 4 -
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line tho problems in ~])o<’11\-,m“ criteria for asscessing teacher effective-
nessy a rationale for Llsing student achicvement ol tear ning nlm clives:
as the main ov ntop.r.l of teteher effeet, sugeested designs for ASsessnre.
instructors, :mﬂ’:i scheme for supyr\'isin}_{ instruction.
11. Culbertson, Jack A, U Fve l]u ition of Middle-Administrative Pérsonncl: A\

1

Component of the Accountability Process.” DPaper preschted at Ameris

can Association of School Administrators annual convention, .y]:l'ntiv

. City, New Jersey, Febyaary 19710 11 pages.s FD 051 5423 M 20,65
HC 85,29,

L Evaluation systems inevitably vefleet the vilues wnd aspivitions of school
districts. “Ehese values in turn may refleet cither an orientation toward -
clloctn\-o handlimg of the stat@fs quo or a posturce of ctftective elforts to

' |mp10\c the status quo. " Evaluation systems for clementary ond sccon,

©odary pmncumlq should be, designed with the ¢xplicit objectives of stimu-

l.ltm;_, leadesrship and encouruaging improvement oll\on ts.

Y -

, Demeke, Howard J. Guidelines for Fyvaluation: The School Principatship—
Scven Arcas of Competence. {1971).° 79 pages. ED 057 479 M 20.65

© HC $3.29. (Also available from University Bookstvre, Avizona State

University, Tempe, Arizona 85281, ’;932_.50.) )

- -

“This roport 1dont1[10‘§ seven arcas of professional Compoton( Q nocoss.n'\'
- for thc successiul prmc-lpal of the future: (l)vtc_'nLhma;m(] director ofsthe
- cducational. program, (2) coordinator of guidance and specral g(]tl(‘ﬂti(ﬂ]
services, (3) member of the district.and school staff, (1) link hotween
community and school, (5) administrater of peysonncet, () member of
the profession of educationafl ndministrntibn, and (74 direetor of support
-mmmgemont.’ In cach area, specific.suggestions are, provided for de-
vcloping a criterion, instruments for use in data cotlection ahd evalua=-
tion, . and ‘procedures for nnp]omcntmo a prog14m of sclf- (R'flluﬂl on
prch.mm'u'y to roorlentatlon and retraining. .

A )

© * T . - .
- o . .

3. Educational Rqsearcjh/Sefr/vic'éf- Evaluating Administrative Performance.
Educational Research Service Circular Number 7. Washington, D.C.:
‘Ameriean Association of Schogy Adminkstrators, 1968, 58 pages. - ED

/__/ow 635 ;)11" 6;0%5 HC not ayailable from- EDRS. ' s ‘

For-mnlized evnluati'oh proced‘urcs for adminis'trative and supervisox’.y,

' personnel at sixty-two school systems are individually described 'in this
study. Detaild of the @valuation procedures include personnot evaluated
-frequcncy of evalthon,. methoclology, notification of results, and qppeql
prodedures Ev aluatlon forms of -eight "school systems and the guestion-

‘naire used in the study are included. The pulaposes for which evqlfmtlons

-~ e .
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15.

hn"ye been applied in each school system’nre enteéorin*d and their fre- -
quency noted. Commonly mentioned arez'ls of evaluation aré administra-
tion {organizing and managing ability), supervision ,instruction and
eurrieulum)', relationships, personal cqualities, -and professional qualitices.
y . ' . . ’ ’ .'

Educational Research Scrvicel Evaluating Teaching Performance. EFdu-
eutidnnl Rescarch Service Gircular Number Three. Washington, D.C.
Ame"}'ieuh Association of School Administrators, 1969. 64 pages. FD
0.‘33 4{45‘4 MF 50.65 HC not available from EDRS.

A gudstionn:zire to gather materiatl on teacher cvaluation was sent to
all school systemgs enrolling sjxteen thousand or more pupils. “The 235
systems who replied constituted 73. percent of the 322 .systems in the
sample. The cireular is based on the replies of213 systemg with for-
mal cvaluation procedures. Included, system by system, are data on
frequency of evaluation, evaluators, evaluittion forms _evaluation pro-
cedures, appraisal procedures ~and apped] prtocedures.‘ I‘Lght general
types of evaluation procedures are cvident -among the ‘511 sysiems. The
distinction in ev: luation procedures is the degree to’which the evaluatee

“determines the criteria against which he'will be evaluated and the degrec
of pa)tlclpatlon by the evaluatee in the apprms‘xl process. Thirteen
evaluation forms selected from those submitted with the que stionnaire
‘rebponse are reproduced.

I‘duentlonal Resedrch Service. - The Evaluation of Noncertificated Per-
sonnel. EducationiPt-Research Service Circular Number Four. Wash-
ington, D.C.: American Ahqm ion of School Administrators, 1969.

50 pugeé ED 033 449 MF $0.65 HC vailable’from EDRS. (Avail-
able from Educational Research Serv1ce 181 Qrth Fort Myer Drive,
Sﬁ%e 1012, Arlington, \11’gmm 22209 $1.oO.) N ' '

A ques'tionnaire to gather material on the evaluation of noncertificated
school personnel 'was sent to all school systems enrolling over sixteen”
thousand pupils. Rephes were rccewed from 232, or 72 percent of the
322 systems eontacted This eircular is based on the replies of the 139
systems with formal programs for evaluatmg one or more of the cate-
gories of classified personnel \hsted in the questlonnmre teacher nides,
‘clerical and secretar al worl\er maintenance custodial workers, cafe-

terin workers, and bus drivers. 1ncludedare data on frequency of evalua-.

tion, probationary periods, permanent status, évaluators, evaluation
procedures, and evaluation instruments. Six géneral types of evaluation

procedures distinguished by the degree to which the emnloyee is involved

in the evaluation process, are evident among the 139 systems. A descrip-
tion of each’ proeedu}-e is followed by a list of the systems reporting that
procedure, Twenty-two evaluation forms selected from those submitted
with t‘yhe'que‘c‘.tionnaire responses are reproduced.

/ . T
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16. Kagen, Stanley A., and Checkon, Stephen. "“Issues in Measuring Teacher

< Competence for Affective Education. ' Paper plop.nod for Ameviean
. Fducational Reseavch Association annual meeting, Chicago, Aprit 1972
« 12 -pages: D 065 554 MF 30.65 HC $3.29.

This paper censiders measurement for 1ﬂoetne cducation in inservice
. tcacher cducation. Affective education is teaching with. cmotions and
' fcelings as its primary subject matter. The three. main ¥pproaches to
affccetive education arc facilitation of emotional insight- and understanding, .
facilitation of emotional oxperioncc, and faeilitation of emotion-modifying
. ' actions. The dimensions for assessment of competeney are referred to.
' as knowledge, attitude, and skili. Mcasurcment is discussed in rel:ation
- / to these dimensions and to the major competency arcas: cognitive, ex-
pericntial, or action-oriented. Technical and process issues are identi-
ficd. The skill dimension is the m‘ost critical in measurement.

"
.

: 17. Griess, Jerald. TFeasibilidy. of Providing Trade Compctency I’.xnmif‘;utions ‘
for Tcachers,on a National Basis. Albany: New York Statc Educition
. Department, 1967. 83 .pages. ED 012 794 MT $30.65 IHC $3.29.

L4 RS

The feasibility of developing tl*aclelcom])etency examinations on ajna-
tional.-bagis was investigated, and the potcnti.'ll utility of currontl. pde- -
veioped instruments assessed in tivo one-day scminars. At the
. scminar, four mfor al plcscntatlons were followed by smal] ari up
discussions. At the second seminar, four papers were “Yead.and Teac-
tions to.the papers presented for dxscusslon. Complete texts of the pro-
cecdings of the second seminar appmr in the'seminar final report. The
" outcome of the two seminars was general agrccment that the development
of occupationnl compcetency examinations on a nationwide hasis would he
‘ .a more efficient use of personnel and should pr ovide higher quality ex-

- aminatignz. Seminar participants also agreed that a proposal to develop

trade-competency examinations on a national ]J'lSl-S he-prepared and funds

sought to carry out the pmJect ) ’ ‘.

&
. / . ot \ N
18. Hobker, Clifford P., -and Mueller, Vop D. A Plan for Performance Review
: and Compensation of Administrafive Personnel. Minnesota: Richfield
lIndependent School District 280, 1969. 94 pages: ED 043 094 -MF $0.65
HC $3.29. e ’ ‘

. -

2»\ study was. conducted to develop a plan reducing the technical and human
.. . pl ohlems of '1clmm1strator salary administration and strengthening the
- " ’ 'ﬁnllty of a school, chstrxct to "mqune leadership consistent with its pur-
poses. Major targets of the study were developinent of position respon-
sibility desctiptions for all district administrators (including primary
. objectives of the positions- maj(fr areas of accountability"in insti‘uction'ﬂ

,\) v . - . | . :

Aruitoxt provided by Eic:
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penvision and work direction of others): develppmoent of administrator
pc-lform mee review procedures; and est: nl)hsl'/mont ol aradministrator
conmpensation plan.  Appendixes contuin posi 'ion desceriptions for all
distriet administrative personnel, analyses/of current compensation
relationships with administrators from sctected school districts, and

a proposcd policy for administrator C(/)mponsntion. - —

.
)
ot ,

19. Hooker, Clifford P., and Mueller, },":111 D. A Report on Administrative

' ) Compensation Plamning {6r St. Paul Public School Personncl. Minnesota:
Saint Paul Pul)ho Schools, 1970. "82 pages. FD 042 232 AF $0.65 [C
$3.29.° = '
This 1‘0})011 (lcqcrll)cs and .umlv/(\\ various devices and toclmlquoq th: 1t
may he utilized in planning local school administrative compensation.

y The document outlines -br oad overall goals for compensation planning,
discusscs and cvaluates the applicition of a compensation plan in the
Saimt Paul schools, and proposcs alternate strategics for establishing
administrative salaries in Saint Paul. After reviewing the major com-
ponents of a compensation plan, thé authors sug ggest transforming an

rdministe: ator compensation policy .into specific goqls and ohjectives,
hasing uhmmstrntor salary structurc on a combination of variable and
internal ratios, nnplemontmg an administrator pcrformanco review
program, and increasing involvement .of and commumcatlon among thosc
responsible for school management. :

20. Ilc;vt Donald P. ldentifying Effcctive Teaching Behaviors. Manhattan:
Kansas State Umvorwty, 1969. 136 pages. ED 039 197 MF $0.65 HC
- \()..)8 '

~ An evaluation experiment attempted to discover the relationship between

. specific types of teacher-beha\‘rior‘ and succcss in teaching as indicated hy

student progress toward defined objectives. In 708 undergrﬁduqte classes

at. Kansas State University, students rated their progress in gaining .

. f’lctual Imowlcdgc, 1earnm0 fundamental principles, qpplymg principles
to practical problems, understandmg themselves, learning professxona]{
attitudes and behavior, déveloping skills in communication, discovering
implications of the course_for personal and. professional conduct, and-
devcloping greater cultural undcrst'mdmg and appreciation.  TFifty- eight’ .
items were used to cvaluate teacher behavior and effectiveness, -and
chl-squar analyses were performed on each item to deteymine signifi-

" cant differences between small, medlum and large classes. The findings
indicated that at least sixteen items appear to be required in effective
type of obJectlve. The author recommends broader -application of this °°

mcthod of teacher ev"lluatlon through m"lklng the matermls and computer

" R

~ ' ‘ . -
° L. *

N . - s . -
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teachmg, although these items differed according to size of-class ‘and -

T

LW



©
.

~ . programs availphle to other institutions. The text discusses the results -
of the e¥periment, and appendixes give tables of norms and item analysis,
samples of the faculty inforntation form, the test instrument, and the
computer report to faculty members. ' .

: 21. lIsracl, Jack W, Innovation in Evaluation: Teacher Asscssment hy Ohjce-
- . tives. 1969. 29 pages. ED 029 625 MF $0.65 [C $3.29.
»
If education is mecant to change studontéf attitudes and actions, good
teaching must be defined in order to achicve this goal and to improve in-
struction. Evaluation allows the teacher to identify his goals with thosc
of the institution and to know the status of his skills, attitudes, and knowl-
cdge in relation to the.institution. Sound cvaluation makes goal achieve-
ment more effective hy. identifying strengths to he reinforcedl and weak-
nesses to he corrected. The liter qture.covexs various methods to observe
and asscss teacher s, and the author offers a pr oposal hased on the com-
. _ mon elements of the methods. The proposa] combines selected goals . -
' for the learner with an assessment of the attributes of the to'l'chox. The .
goals must be developed cooperatlvcly hy tcachcx and administrator, for,
without agreement on goals, teacher and administrator cannot reach
dagreement on procedures or judgments, or on acceptable evidence of
the teacheér's success in reaching the ‘goals of learner behavior. The
teacher's skills, attitudes, and knowledge must remain flexible, to he
adjusted or moditied as requlred, helping hLm to develop over time and
to seek advice more readily. If acceptable evidence of student attain-
ment is predetermined, judgment will shift from procedures to results
_ and, with constant.medifteation-and clarification, evaluation will hecome
. ‘ more precise. Since in some cases teachers may feel threatened and
oppose this plan, the author describes three alternative methods of im-
plementing the plan. The methods vary in both philosophy and organization.

22, Johnson, Ch.m"le's E., a_nd Bauch, Jerold P. Competency Based Teacher
: ) Evaluation Guide. GEM Bulletin 70-3. Athens; College of Education,
B ! University of Georgia, 1970. 25 pages. ED 042 698 MF $0.65 HC $3.29.

-This document contains a four-part checklist designed to de'terminga' the
extent to which elementary school teaching personnel at various levels

" (teacher, assistant, and ziide) have acquired particular competencies.
The authors note that the checklist is a provotype rathetr than a finished

e instrument totally inclusive of all competencies. The guide may be
' used by each.of several specialists, each working on the job with the
teacher at different times. The first part of the instrument, general
" behavtors quahtles, and competencies characterlstlc of teachers in
. early childhood and elementary schools, contains nineteen items, each

of which includes three possible descrlptlv‘e responses. A sample ques-

1)
L
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tion from the first scection is, "D’ocﬁ the person show suflicient paticnce
and undérstanding with children?" The sccond-part, specific behaviors
performed by certified teachers in mr]y childhood and clementary achoo]x
comntains cighty-=four items with four posstb]e responscs ranging from
"Performs this behavior with a high measurce of skill and cfficiency' to
"“Not applicable or no hasis for judgment.' A sample item from the
sccond part is, '"Helps pupils use a teaching machine. Preparves daily
activity plans." Part thiree, specific behaviors performed by teaching
.&mst'mts in carly childhood and olemcntary schools, .and part four,
spc.lelg hehaviors performed by aides in early childhood and’clementary-
schools, containthirty-scven and thnty-—onc items respecétively and pro-
vide for the same choice of four responscs as does part t\vo.

3

.
.

Mansergh, Gerald G., editor. ‘Dynamics of Mnnagcmen‘t by Objectives

B
(

for School Administrators.. A System of .Participative Management
whereby Management Personnel in an*Organization Ideptify. Major Arcas
of, Responsibility, Sct Standards for Ferformance,_nnd Measure the Re-
sults Against Those Standards. Michigan: Metropolitan Detroit Burcay
of School Studies, Inc., 1971. 28 pages. ED 058 607 Document not
available from EDRS. (Available frdm Interstate Printere and PUb]ishérs,
Inc., Danville, Illinois 61832. Ordo1 No. 1413, $1.50.)

e

Management by objectives, a systems approach to managerial leadership,
can he of substantial benefit to organizations becausc it helps solve I<o§

" problems in organizational administration. As a’'system, it defines

expectations hy specifying ob]cc'\v s, elicits teamwork by identifying

- common goals, programs work By sctting terminal dates for tasks, and
T ecognizes progress by measuring accomphshmcnts. In addition, inan-

'lgemcnt by objectives admihisters salaries by mensurmg merit.and per-
formance and assesscs promotabxhty by 1dcnt1fymg lcadcrslnp potcntnal

and performance. :
B 3 A . -

24. Melton, 5301*ge E., and others. The Princi’pa]ship: Joly Specifications and

Salary Considerations for the 70's. Washington, D.C.: Nationa} Associa~-

tion of Secondary School Principals, - 1970. 70 pages. ED 040 492 MF
$0.65 HC not available from EDRS. (Availablesfvom National AsSociation

- of -Secondary. School Principals, 1904 Assacxatlon Drive, Rcston, Vlrgmm

22091. 52.00‘)1._ . o
T o L

This document has three parts: an updated ]ob dcscrlptlon of the secon-
dary school principalship, a modern appno'vcch to an cvaluatlon of the prm~
cipal's performancé, and a statement on s"lla,ry determination for
principals. The prmmpal must perform a vduety of roles: educational
]eader; administrator; comminicator betwecn students, staff, commumty,
‘other schools, bo_ard of education, and ‘colleagues, conflict mediator; edu—'

re ~
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cator of cducators; ombudsman; and pxo[‘osqiéml The principal’s per-
formance must be evaluated on the bakis cof all the roles he performs,
] and objective instruments such as gra phs‘m(l checklists fail to evaluate
. . L the entirg responsibility. Results of a national survey on administrative
' salaries, arranged alphabetxcallv hy school district, arc [Lppended. Data .
are cqtogom?gd by reclationship between super v1sow~/admmlstmtn c and
*acher schedules, and consideratiops and factors taken into nccount m
setting supm'\1sdry/ndmmmtr ative salaries.

P . . EN

E
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25, I\Iorsh,' Joseph E., and Wilder, ‘Eleanor W. Idcntifving,’chc'iF.["l'ectivc_
Instructor: A Review of the Quantitative Studices. 1800-1952. - Chanute - -
' Air Force Base, Illinois: Air Force Personnel and Training~Rescarch
E Cunter, 1954 159 pages. ED 044 371 MI 50.65 HC356.58.

Summary and synthesis of 360 referenees from Education 111(]0\-,, Psycho-
logtcal Abstracts, -and Iortv reviews and bibliographics zuc included in
this research review:” A 392-item hibliography follows the text. Prin-
¢ - cipal findings ofthe cited quantitative research studies are summarized
in the introductory section. Concluding lmplicatlons for further rescarch,
proscntcd as a guide in Air Force technical tmmmg research projects,
. arc-also cxpected to assist other investigators in the field. Descpiptions
of rescarch studies and tflbulnr materialsare presontcd chr ono]omcq]ly .
under each topic headmg Criteria for instructor effectiveness arc in-
' Structor’ rating, administrator rating, pcer rating, student rating, sclf- .
rating, objective ohservation of performance, and . student change. The
- predictors of instructor effcctiveness include intelligence, ecducation,
: scholarship, age, cxpemcncc knowledge of subject matter, present pro-
fcssmml information, teacher cxamination scor es, extracurricular ac-
thltl(‘S genoml’cu]ture test scores, socioeconomic btqtus, sex, marital
. status, tcacku aptitude, attitude towsgrd teaching, interest in teaching,
\ : , Voicc and spedch characteristics, St'ltlSthﬂl analyses of ablhtlcs, and.
“personality studles and tests. - K

26. P:mi-tz’;' 'A-dé.lf, and Olivo, C. Thomas. National Occupational éompotencl-
Testing Project. A Consortium for Occupational Competéncy Testing:
of Trade and Industrial/Technicdl Tcachers. Phase [: Planning—Organizing—

. ' Pilot Testing. Volume 3, Handbook for Developing and Administering Oc- °
,-\ . ’ cupational Competency Tcsts. New Brunswick, New Jersey: Department

of Vocational-Technical Education, Rutgers, The State University, 1971
171 pages. ED 057 217 MF $0.65 1I1C $6.58.

Much effort has becn directed toward the evaluation of };umnn character-
. " . istics and abilities. This handbook is an outgrowth of an extensive study
of occupational competency testing and is intended to assist in the develop- .
ment, administration, and evaluation of writt(gﬁ and performance tests
. . . .

O , . ’ .
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R wherever occupational conipetengy evaluation may be fundamental to - ’
cmployment, 'upgrading, or promotion,’ The report provides the his-
torical hackground and philosophical concepts of occupation:il conﬂ’:\ctoncy

k testing, “outlinis test development procedures, and discusses test ad-
. ministration. In addition, it considers the. cvaluation of occupational
\‘ compcteney tests and test results and precsents findings concerning na-
tional occupational competency.testing. A list of resources, rcferences,
and a bibliography complement the report. Document 2771s relaterl.
' - . ) a
27. Panitz, Adolf, and Olivo, 'C. Thomas. National {LOccupational Competency
Testing Project. - A Consortium for Occupational Competency.Testing
of Trade and Industrial/Technicil Teachers. Phase II: Directions for:
Arena Test Center Coordination, Test Devclopment, and Test Adminis-
tration. New Brunswick, New Jersey: Department of Vocational-Technical
Education, Rulgers, The State L'mv01s1ty, 1971. 59 pages. ED\OIS’Z 218
MF $0.65 .11C $3.29. '

Occupatlonnl competency evaluation through written and p01f01 mance
tcsts assures that prospective vocational teachers possess the level of
o compctcnce essential for effective teaching. The overall'purposc of

the project is.to develop occupational competency examinations for na-
tionwide use in evaluating trade and industrial education teachers. _This
sccond phase of the two-phase. project involves directions for area test
céntey coordination, acf:ual test development by procedures ficld tested
in phase one, and administration of written and performance tests. ¥Each
section of the report includes the function of the individuals involved,
the sequence of procedures, specific examples illustrating the results

. of various steps, and sample work sheets. Several iltustrations and

.~ work sheets are provided throughout the publication.’ Document 26 is

. related. - o o A

28.‘ Popham W James. Performance Tests of.Instructor Compej€nne for
« Trade and Technical Education. Final Report. Los Angelés: iv
~s1ty of Lahforma 1968. 150 pages. ED 027 418 MF $O.65 H

Two performance tests of teachmg proficiency in the field of trade and
Y _mdustrlal education were-developed, one in the field of auto mechamcs
- - (carburetion) and one in the field of elect)romcs (power supplies). Each
test was assessed to determine its ability to dlStln%:llSh between experi-
- enced teachers and nonteachers on their ability to dchieve prespecified
. instructional objectives. All subjects, teachers and nonteachers, were
given:sets of operationally defined objectives. The subjects’ attempted
to achieve goals during an instructional period of approximately ten hours.
Pretests and posttests based explicitly on the objectives were given to
each subject's pupils, and average class achievement was used as the
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index of the teacher's proficiency. Twenty-cight auto nicechanics

teachers and fwenty-oight nonteachers instructed over twelve hund.-cd
pupils while sixtcen electronics teachers and sixteen nonteachers in-
gtructed over seven hundred pupils. - Codmparisons of pupil perform-
ance data reveal no systgmatic differences between the performance
of 'the teacher and nonteacher groups in ecither auto mechanics or

" clectronics. Results are attributable to problems associated with the

training of teachers andso the reinforcement s}’l'uctures operating when
the teachers commenced training. T :

University of Houston. .Faculty Fvaluation: A Rationale anc a Plan.

Texas: College of Education, [1972}. 26 pages. ED 068 1449 MIF- .
$0.65 HC 33.29. _ e T
. ~ A

.=

The first section of this. document develops a rationale fot CV'HU'l—

tion and mdwqtes’ﬂn‘ee levels of assessing pcrformance- proficiency,.
competenece,” and incompetence. A professional data outline indicates
argas and methods of evaluation determining the level of performance.
These areas of evaluation inelude teaching, curricutum and instruc-
tibpal development, professional writings and speechés, research and
development, "and professional service. The third section rhscusses
the criterion for faculty cvaluation in e'lch area according to the tlu‘ee '
performance, levels. '

Young, Jon 1. Model for'CompetencviBased Evaluation.- [1972]. 16

pages. ED 068 501 MF $0.65 - HC $3.29,

t

Some theoretical concerns for competency-based evalyation instru-.
_ments are discussed and means of examining those instruments for
Y 'lll(hty 'md;elmbxhty 'trc presented.  Areas of concern include de-

scmptxons of behawor,?level.._of response, and nature of the evalua-
tion. The author examines two different types of instruments to
determine the reliability and validity of each in divectly and indirectly
evaluating a precess. ™ The first mstrumcnt indirectly evaluates an
ability ‘to classify fol},f types of qucstxons- memory, convergent, di-

vergent, and evaluative. Data are collected by an objective test /
e

with a standard criterion. The second instrument, a rating form,

.. measures: the procéss of microteaching directly, without a stand-

ard criterion. Data indicate that these mstrunaents have the poten-
tial for accurate cvaluation. ¢ -

-
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'Administrator Selection

SUBJECT INDEX ‘ )

Administrative Personncl 13,18,
19,23 ‘

‘Adminiét1‘@or‘Evaluﬂtion 2,7,9, -
11,13, 24

Administrator Qualifications 7,9

~

Administrator Reéponsibility .18', :

- 27

Adn.l'inistrator Role 7.

Affective Objectivés 16
Annotated Bibliographies 1
Behavior Rating Scales 2,22

““Bibliographic Citations 8

" » Board-of Education Policy 9

Communication Skills 3
C.orntr.act éalaries 24 ‘
Educdtional Accountability 9,11
~ Educational Research 25 -
Effective Teaching 3,5,10, 20 25

: f
Evaluatiof Criteria 3,6,7,10,11,
12,16, 20, 25, 29

.Evaluation Methods 9,11,21, 29,30

Evaluation Techniques 5,13,14,15, .-

20 :
Faculty Evaluatior; 8, 20,29
Guidelines 12 '
Imﬂprox;ement' 12
Individual Instruction 4
' Ind'ividuzi‘lized'.Pr'o"g'rar'ns 4
Inservice Teacher Education 16

Junior Coljeges 10,21 °

"Master Plans 19

- Secondary Schools 24

I,(._'adc;v Participation 23
'I.ezzrning 21 '. \

‘Tesson Plans 4

Management 23

/.
I\Ioas,urément Instruments 5, 30

[

Measurement Techniques. 16

Models 360

" National Competency "I‘ests 17,27

- Nonprofessional Personnel 15  «

Objectives 23 ‘ *
Occupational Information 24

oral C .0)11 munication 3

N ;\Ferformance Criteria 1,6,10,14,15, .
. R

23,29
Performance Facfors. 18
Performande Tests 26,27,28 “ '
Pelx"sonnel Evaluation 15 . U
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