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ABSTRACT .

Those who wish to expand communication programs in
community colleges often have opportunities to develop special
courses related to career programs. The speech communication educator
offers information on a critical process of human behavior that
should be shared with as many as possible, particularly those who are
preparing for service occupations where interpersonal relationships
are important. Speech communication programs can ge presented in
precise instructional modules which are of particular value to the
career education specialists. A program cap best be developed by
outlining descriptions of communication demands in specific
occupations. The communication educator could then identify
communication behaviors for each occupational rcle, indicate
conditions under which they would be enacted, specify the relative
importance of communication behaviors, and provide instructiomal
modules suitable for each individual and his career goals. This
role-context approach offers many possibilities for integrating a
speech communication program into career education. (RN)
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.Thc continuing expansion of the community collcege
nrovides the speech-ormmunication educator with immediate
accaiis, Lo career communication. The recent and stacgering
growtih of the community college has paralleled the cnerging
concern ovar vocntional,_tcchhical and carcer cducation.
Accordinqu, career education has become an integral part
of the community college curriculum. A 1973 bulletin of
the Illinois Junior Collerge Bonrd reported the existence of
64 separate carecr projyrams in the state's communitiy colleges,

One might argue, anq'argue with some force, tnat the
individuals in these programé should be exposed to the same
speech curriculum that is presented to any other student in
the institntion. 1In many institutions, this is the case.

A comwon basic speech course remains a deyree requirement,
Carecr progrums, howevzr, have a certain sense of independence
and will not long feel compelled to respond to reguiremonts

of the past. Thosé who coordinate such programs are increas-
inyly reluciant to introduce courses outside the limits of

the careér specialty unless the relevance of those courses

is demonstrated. |

The altocrnatives which exist; {(l1) to scek a mandate
which would make specch-communication courses universal
requirements; (2} to howe that ﬁhe imnerit of the specific

courses and the instruction that prevailed in those courses

-
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would oe guch taat peonle would come to tuem of tiwir own
volition, and (3) to develop separate course for every
occupational area strike me as being unacceptable., 1t

wag thls judgenment that led to my pursuing the matter of

how Lo sl introduce apeech=communication education

malerial Lo careor programs. The purposce of Luis orescentation
in to share a fourth alternative, an altornative aporoach

to the introduction and integration of 8 .ccch-=colicunic.: tion

aduention to carcer aducation,
initially, there are certain assumptiong that under-
lie the avproach which is to be advocatoed. The first of
_these might be left unsaid, but I fecl that its importance
is such that it ought to be presentéd. Thé speochacommunication
educator has accesé to information regarding a critical
process in hﬁman behavior, and it imperative that such
information be shared with the greatest possible number of
people. Second, there are those who see career education
as temporary enmphasis. There is, howcver, some conasiderable
.information to indicate that quite the opposite is true.
In an often cited ad(lress,l Sidney Marland,Jf., former
U.S. Commissioner of Education demonstrated tne degree of
commitment which the federal governnent has made to the
concept, Marland's 1971 remarks described é proqram which
would have broad impact on‘society, and Congresswosin

idith Green indicated that carcer education would e

lsidhey Marland, Jr. “Career kducation -~ More than
a Name." An address reprinted in Carcer Comnunication:
Jirections for the Seventies. (Wew York: Sicech Cowmmunication
association, 1972), 3-10. '
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tho bongficinry of considurable financial support from
the qovornmdnt.2 Thus, despite articulate detractors such
as columnist Sydneyi J, Harris, wno bhluntly assarted that
vocational training is not educntion,3 the die is caste
Cdntempqrary socli .l forces, as wcll as anticipated'
forcas compoﬁnd'the critical quality of the need for the
interation of speech-communication into carcer cducation,
There are varied paenomena which demonstrate the necaning
of this as.ertion, ror example, there is an incrcasing
tendency fqn thore to be significant cleavage between

occupational roles and family roles, In Future Shock,

Pofflor speaks of the business executive who splits

his weeck and functions as an executive in New York Monday
through Friday and then.returns to his Ohio family for the
weekends. <‘here afe increasing numbers of experiments

with three and four day work wecks, and thelgrowth of
recrecational communitics which are closc énoﬁgh to a Derson's
work to be adcessible at work's end but distant enough Eo
provide excape is astounding. Likewise, there is continued
growth in service occupations. Interespinqu,'oné o= th 
outgrowths of the increase in service occupationsbis tine fact
that @any persons with voery narrow training expericnces are

peing thrust into sitrations where success and failure are

c¢ontingent u»on maintenance of effective interpersonal rela-

tionships. One of the most interesting elements of this

2 - ) . -
idith Green, "People, Jobs and Federal Priorities,*
Compact, IV (August,. 1970). ' '
3 , ' 3
Q . Sydney J. Harris, “"Vocational Training Not Education,"
ERIC Chicago Dailv News, (March 10, 1973), 8. ’

’
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condition is that in certain occupational areas, the porson

lcast knawleddgeable about communication will he tine person
wino will have grocatest influence on occunational or nrofnssional
relationshipse. For example, as medicine pursues tun current

amhhasi

)

on becom}ng a preventive art rather than a remedial
one, aud the doctor's ékills are concentrated on those who
are wost in need of remediation, the preventive aswvect will
be taken over by nurses, para-medics, and office personnel,
The extreme of this situaltion occurs when the ancwering
scrvice becones a teomporary diagnostic agent. aAn additional
pnenomcnon winich must be dealt with 'is the increasing
tendency for individuals to make carecr changes during tne
course of their lifetimes. Such changes, even if they arc
linited to shifts in responsibilities within a particular
career area, redquire that opportunities to acquire new
skills and new knowledge be made easily available <o
individuals. g

A fourth assumption is that specch-conmunication pro-
grams can be pres&ﬁted in precisely defined instructional
wodules, This is an area which deserves acdditional attention,
but tiere are preosently a number of indiviuanls Qnd institutions
coiuaited to the concept. For example, tie BRIC system offers
Valencia's description of modular séheduling, a renort that
conceives of the module in terms of time, and in the deograpnicil
area of Chicago and suburbs, theré are numerous cxanmnples of
nodulz conceived of in terms of material., Illinois liigh

School iistrict 214 has implemented the concept with

ERIC | : '
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Sonsidde aole successe  For urposes of dewonstration, consider
viids list of ten possible instructional modules, all of

wiileh have been derived ffrom toxtbooks frequoatly emploved

in a hasic, college :Ch=communication coursc:

Reduetion

/

audience dAnalysis

o

anxloety
Basic Concepis of Comnmunication
Iionverbal Communication
/ Condﬁcting a.Meuting

Intervicwing

Prescntational Speaking

Perception

Listening

Introduction to Small Grouns
The titles arc tentative, aﬁd the list of possible modules
is barely tapped but it shiould give sowe indication of the
kindc of morc precisc units into which the speech-coamunication
currictlum might e structured.

Yitnh these assuwmptions stated, let us turn to a brick
explanétion o; Lueooroposed avoroacn to the introduction of
speech-communication to cﬁréer education. That appnroach
would #irst concentrate on generating a detailed descriotion
of communicaticn behaviors recuiréd by certain occupatioﬁs
by focusing on two specific elcmnents -- role and context
of situation, The initial task would be to develon a
careful description of the communication demands'imposed on
Q
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coodndiviaual wnun.hc oy she chooses to periorm a articu-
iar occurational role, The gsecond task would e to idontify
bao contonits of situation in which tiie various roloe heha-
viors midht be onacted., The resulting information co.ld

e ddistrivbuted on a matrix and would éllow it shnogihie
communication oduaitor to (1) iJ;ntify comnunication hohaviors

nocass.oaty for periormance of the rolog

s (2) provide an dndi-
, .

cation of tihe conditions under which taose rolns would bhe
cnaciods (3) place an cstimate o:f’:' relative inporbanca on
tho variod communication benaviors, and (4) prescribe a
collection of instructional nmodules that would be most
meaningful for the particulur individual., Likewise, the
basic description would allow the individual to make de-
cisions concarning instructioﬁal units which might e of
espocial importance to him or her,

Tiwe limits the amount of detail which can be offerad
in explanation of exactly how to gencrate the descrintion.
ience, the approach is outlined in only brief terms, ThAat
is

sosc:d aporoach would consist of a three level analy

- -

pro

1]

of a particular occupation, Such an analynis would gaenerate
a description of tne role and coaponant rol-: by considoring
(1) rolc_prescriptiohs, (2) role expectntiops and (3) role
descriptions. These labels are dvawn from Berlo's work

and are reinforced by many othoer discussions of role,

notably one offcred by Bates, In'the first case, the

rescarcher would examine existing literature which might

’

tell how the role "ought" to be performed, This litcrature
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textbook descriptidns. In the scecond case, the researcher
would go to those who are periforming the rolo and solicit
an indication of their expectations as Lo how the role
ough£ to 'he performined. Herve, cuontionnairas and infor-
views would furnish considérablc information. Third, the
rasearcnar would obswtve.role nractitioners .in action and
descrive a pattern of actual behavior. The procoess of
identilying contexts of situntioan would be excceucoed in
much the same manner,

»

Porhaps the dedree of concern which I hnvo'for tha issue

of tiho proper relationshin betwenn "OpOCn—COHMQHJCQLlOH and

carcey oducation as well as the decgree of inteorest 1 hold

in a role-context apnroach to the definition of ..t re-
lationship have becowe obvious by this:goint; Tnacv concern
and interest led me to pursue this particular tonic with
considerable encrgy and resulted in a study that sougnt Lor
(1) estmblish the merit of anolying role and context of
situation analyses to occupational.categories'and “then to

{2) dewonstrate the viability of such an approach by asplving
it to a particular occupat lOﬂdlICﬂ crorv,.  ‘M'ho occcuational

catejory of professional dental hygicnist becane €hs point

focus and a tinreo level analysis ¢ielded a cloar picinre

bt

o
of tne role demands of the occupation and provided in» Lasic

information necessary to specify the contexts of situation

in which those role demands might be oporative, In brietf
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rods dewonstrated the rolacively lovimate
netuce of e occupational rolelas wall us.domunstruning
Lioat the majority of the role behaviers would oe mnactod in
a phyvsically confined contexi o sitraiiones  Doln Lnloroia-
fion s orbed vy assortion thabt ¢ otadn dnstructioandd
moduls o would nave . substantially greater application taan
woulit others.

sven though thn demonstration wis <iovelohad i cone-
sideroule vedtnil, it reamnlas true that sucih 4 doeneri otion
can nover ve considereda final.  evertielss, tnis o prouach
doas-providc a wmannoer ny wnich s cech=comnunicntionr—education
can pe effcctively integrated into carcer cducation

thie degrec of detail wihich would be necessary in
varind occuwsitional analyses would be conticoent u.oa the
couplexity of the occupational category. For examnle, tae
role of tne law enfercouesit of "icer ascars o be co.prisca

of a larger number of componcnt roles thas that ov tin

wental hyvgicnist and almost ceortainly would be executed in
a largor nuamber of contexts. Still, a summary descrintion
oF nacassary and desirable commuanication behaviors can e

~egneraied. - -collection of thase descriptions, when develoed

in responsc to an establisied set of instructional wodul.s
will scr?c a nuaboer 0¥ Hurposnse  Most notably, hey would
srovida the Lasis for conveying necessary informatioa co
the introduction of

those wiio wost need it. Likewise,

such a structure would allow practical production of supportive

materials by providing publishers a basis for modular
P - 1
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cablicaing.

hese remarks nave olfCoered a briefl Slaniary o) Staria.Las

whicn I nwe been very close to for some tine. HGCTU e Ly

tacy are exciting to me., I hope the curarnits have convos

gome of tiat excitement to you,

Join Muchmuore
dilliam Rainey darper Collese

Palatine, Illicois G0GH7
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