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The purpose of the annotated bikliography is to alert

educators to current, readily available documents announced in
Research in Education (RIE) which pertain to attitudes toward work.
Of the 197 documents retrieved from a computer search based on the
inclusion of Employee Attitudes, Job Satisfaction, or Work Attitudes
as one of the major terms from the documents's descriptor-list, 45
vere selected as being most relevant to the designated topic. The
bibliography is arranged with the most recent date and includes only

hose selected documents published .in 1970,
citation provides the same information as is provided by RIE.

1971, or 1972. Each

All

documents listed ar: available in microfiche or hard copy form from

the ERIC Document Reproduction Service.
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INTRODUCTION

The current attention being paid to ATTITUDES TOWARD WORK, evidenced
by numerous magazine, journal, and newspaper articles, television and
radio commentaries, and government and industry sponsored studies, emphasizes
the need for educators to be aware of the literature in education and
related fields dealing with the topic.

This bibliography of documents announced in Research in Education (RIE),
the monthly index of the Educational Resources Information Center (ERIC)
system, was prepared as one means of alerting educators to litersture discussing
attitudes toward work.

The bibliography was created by searching for documents announced in
RIE, whose ERIC-descriptor listing had one or more major terms froa the
ERIC-descriptors list below.

ERIC DESCRIPTORS USED FOR SEARCH

Employee Attitudes
Job Satisfaction
Work Attitudes

A total of 197 documents in the ERIC collection fit the search strategy.
From this number, 45 documents, all available in microfiche (MF) form from the
ERIC Document Reproduction Service (EDRS) were selected as being most relevant
to and representative of the wide varlety of types of litersture discussing
the topic.

The bibliography is organized according to dates of publication, che
latest publication date being listed first in each section. The bibliography
is limited to those documents having publication dates in the years 1970, 1971,
or 1972.

The listing for each selected document follows the format of all ERIC
citations (see sample citation for description of information presented in
each citation). ’

A1l documents listed in the bibliography may be obtained in microfiche
(MF) at $0.65 per title, or in hardcopy (HC) form at the prices listed
from the ERIC Document Reproduction Service (see ordering instructions for
complete details).

* ¥ *

*Note should be made by the reader that this bibliography, in terms of
the ERIC data base, is not complete or comprehensive since the citations
listed were selected for relevance to the topic from the total number of
documents fitting the search strategy. Note should also be made, however,
that the purpose of this bibliography is to alert educators to current
(published since 1970) and readily available (microfiche through the ERIC
Document Reproduction Service) documents announced only in the ERIC
publication Kesearch in Education (RIE).
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Lepistative Authacity Code for e

lify;‘gg the fegistsiion which suppories!

. i the “research aclivity (when appiia-
ERIC Accession Rumber—identifica- bl), o ‘ cy
tion ninber sequentisliy sasipned to . N
docurrents as they are precessed. \ N J— i oh-fun
ED 013 371 64 AA 600 223 e Cltaringhouse accession:nuinben
Author(s).— . Norberg, Kenneth D. '
. . : . - Sponsoring Apency—apency respon-
, Jeonic Signs snd Symbols In Audiovisuwa) sible for inilialing, ~funding,\-and
Title. - Communicafion,. an  Analytical Surwy of

N managing the resoarch project. - .
Selected Writings and Research Findings, N '
Finzl Report,

\

Repotl Number snd/or Cureau Num~‘

Organization where ducument ofigine s—e—me———— Sacramento State Caoll., Calif. ber—assigned by originator, -
eled. Spons Agcncy—USOEL Bur. of Research . .
. Report No.—NDEA-VIIB-449

Date published, —Pub Date—~15 Apr 66

Contract—QOEC-4-16-023
/Nole;—l29 p. speech given before the 22nd
National Confcrence on Higher Educa-
tion, Chicago, Ili., 7 Mar 66.

Contract or Grant Number—contract, -~
numlers have OLC prefixes; grant

numbzors have OFG prefixes. Available from—Indizna University Press,
ini _’,_-——-"lOIh and Morton St., Blioomington, In-
Alle-aale source for oblairing docu- diana 47401 ($2.95)
ments. EDRS Price  MF-$0.65 HC-$3.29
Descriptors— *Bibliographies, *Communica. Descriptive Note.
EORS  Price—price ihtough IRIC :i°'? ’(‘g?."gh;."'}’e‘src‘})‘: :Pef“-P‘iO“- "’l‘c‘\
Ducumen( Rup'oduc"on se'w’ce‘ oria . aroi, Symen 'C' 2"3!}35}?,‘ Ne \ - . \ R
YfafT tneans  mivioiclee;  CHGY ' structional Technaloey, Visual Stimuli, \3?:::::.?:?:158 wst:}l‘jfilizr.l":"c‘msLt)x'.’?clt"icfh
means hard copy. When histed “nol _ldcnuﬁqrs-Slanfm"d' Binet Tes'l. Wechsler G maion bstai ptecedcd"l:):
dvailable from LDRS" other sources Intelligence Scale; Lisp 1.5; Cupertino o asterisk :n printed in the sub-
are cited above, Union School District. L P gesk
The field of - analogic, or iconic, signs was ) Ject Index.
explored to (1) develop an annotated bibli- -
ography and (2) preparc an analysis of the dentifiers — addltional Identitying
subject” area” The scupe of the study was terms not found in the Thesavrus
limited to only those components of mes. of ERIC Descripiors.

- sages, instructional materials, and com-
municative stimuli that can be deseribed e N
properly as iconic. The author Lased the Informative Abstract.
study on a definition of an iconic sign as
one that looks like the thing it represents.
The bibliopraphy was intended to be repre-
sentative and reasonably comprehensive
and 1o give emphasis 10 current research.
The analysis explored the nature of iconit
signs as reflected in the literature snd re- ,
search, « “(AL) == Abstrattor's initials.

Example of RIE Citation

RIC

Aruitoxt provided by Eic:
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LHORK LN AMERICA. - ‘REPORT «OF. A bPaLIAL TASK&FO&CE TO TH% SECH FTARY OF

'uFALTn, EDUCATION,, AND WELEARL.‘g;:';'u ra s e i [ :

Tt e

3-0 Toole, Janes; And Others s w T e PETRE A St
Dn;altmont of HPaltH Educatlon,"-and aWelfare, WaChlngton, D.C.-

Special, Task Force n Work in ameérica o L. e
Put Date Lec 72 NCtes2Mp. N ‘734" " jhf;’.pl;; Be
FuRY Price MF-%0.65 HC-$9.87 o _ PR » weL e

. Des ”Ll[‘OL; BxbllOgraphleq/ ) DPSlgn Heeiu/ -*Job '§atisté¢tdoh¢
Manpnwrtl-ﬂt1117af1 n/ Fatrdlnlnq/ "kSocial Problpmq/ sValuesy/ '*dork

CAttitudes/ wOrk an1rcnm9nt/ Work LlfP' vExpecténcy( ®WOoLk
_°1m}lxxlcdilcn . T S
LdentificngssQuality of LlLe - - PEREARSE SR s '

The repdrt analyzes hedlth, cducxtLon, and W@lfd[e prublpms ftom the
LnLSpFCth@ 'of work which . playa a. powprful role 1n tne pgyrholoqxcal,
so<1al ‘and’ €econcmic. aspectc deterwlnlng fecr’ many the quallty of life.
Werk. }Lchlema~‘0redte Lepetcus=lonugw1n: other’ part of the cocxal

3.systum._. OLUmPHtGIYQPVldPDCG“On vhich the rnport is based consists of

liferature -on- work 1rav1@wed by ‘the- teén mpmbprb of the Task Force,

interviews with - blue’, .and ‘white' collar .workers, ~and. f1ffy papers
"prepared by gp9c1a11sfs.. Six »ChapferS' examine amd ‘discuss: 1) the

functions of work, noting ‘that many ©<adults: not “only lack the
gpporctunity to work but ‘are genorally dissatisfied with jobs which
fail to keep pace with changes in wecrker-attitudes, asglratlcn and
values; 2) the "effects of wcrk problems of discontented workprs who
feel their work is not challenging; 3) the physical and .mental healti
cests of jobs; #) the keystcne of the repcrt which is the redesiqn cf
work to  allow - workers to participate in decision making processes

affecting their lives; 5) worker selfrrenewal programs which allcw for

additional education- and training; -and -6) the Federal pclicy in
relation to the creaticn of jobs, manpower, and welfare. Althcugh the
report does not contaln a summary 1lst cf r*commendatlcns, there are
1mplled reccmmendations. (sau)

L/ . %

EEVE2U6Y ACCIWGOT S . - -

THE CEFFECT  OF ORGANIZATICNAL ENVIRONMENT ON PERCEIVEL POWER AND
CLIMATE: A LABCREATCRY 'STUDY, ’ '

Pieterly, Pbuncan L.; Schneider, Benjamin

Maryland Univ., Colleve Park. Dept. of Psyrhology. -

spens  Agency-0ffice c¢f Naval Research, Washington, [.C. Perscnnel
and Training Research Programs Qffice. : Lo

Repcrt Nec.-MU-DE-RE-1 .

Fub LCate Qct 72 . Ncte-US8f.

FDRS -Price MF-$0.65 HC-%3.29
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.*Parfxclpaflcn/ Paychologxcal Tests/ Eebearch Methcdolcgy/ Resecarch . -

: “CCFLlFfO[c*Analyqls of Varlan<e/ Behavxoral Sc1ence Re scaxrh/.fyu
e L();lr*q? . Students/ - ‘DE‘C'ISJLOD . Haklnq, *Tnle].dllal UOdﬂ'/" «Jon

Satisfactiony Lahcratory ExperlmnntS/ *Orgdnxzattonal - Climate/”

1_R9v1ew '(Puhllcatlons)/ Self Concepr/ White Collar Occupations

“Behavior .- .in’ OL;anzzationc. Was: conceptuallzed to -~ be tased’
self-percelved power -and perceived ocgan1zat10na1 climate. Power and

“climate garceptlons Towere -1nvest19ated as.’a function of - three

. dimensions  cf organ12at10na1 environment, The. .2 ‘x 2°'x 3. (level of

 #.part1c1pat19n, profit . or gerv1ce'fcrientatidh,_ and: p051t1on level,
respectively) design® (N° =~ 120) - was carried out ‘inia 1ahoratory

 §etting.‘»Five_ dimensions .of @ power and 4- dimensions of . climate were
assessed as  dependent vaclables.‘tllmate and .power perceptions were
"~ not . ctronqu related to each-cther. Level of partlcxpatlcn is the main

COHtrlbutOL to ‘self-perceived poWwer, beth = as. "a main effect and in
interaction with' profit/service . orientaticn and  positicn level.
Fxoflt/"trV1ce:"orientagipn-'_is‘ thei-maln contributor to  climate

 ;r€rCGpt1Cn€, generally. in interactlon Wwith one or. the other cf the

env1ronmental variables, but also as a main effect. Twc qtron; flndlnqs

~were. - that. parflclpatlve decisicn maklng sennb to result-in decreased

sﬁlf percelvrd power: -for’ occupants " of - hlqheL kos:tlcns and thdat a.

.service: Oll@ﬂtﬂtlnﬂ ‘cembined with pact1c1pat1ve decision maklng leads

tc positive climate rerce;tlons. Implications, - for .change toward
xncroaood ;dxtlcxpaf1cn in organlzatlcns are’ dlscu ssed. (Author) SRR
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Jos SATISEALTIOV: OF . CHNEE=MANAGERS, HIRED. MANALERS, CAND HIRED "o

:fHCRY RS AS RELATFD TC FARM,. SCCIAL, ABD JCB CdARhCTERIGTICS.

_w;lkenihq,gd. A Rodeteld, Rlchard D.-iﬁ‘ Sk
Pub-Date 25 Aug 72 Note-? p.. FLesentat1or ‘at the annual mnetang of.

.‘fhcg? u:al OLlOlcqlcal Soc1ety (Baton Rougo, Lou1a1ana,,Augucf 2‘ 27
S ‘DRw.PIlCC MF‘EO 65 HL $ 29 S ‘”y'j"" ST P B e
Dnnrvlptors—*nqucultural Persannel/ ' *Farm -~ Managementy - *Farm
Gcrupatlon W/ ek Jab batlsfdctlon/ Occupatlona] Aspiration/':Selfg'

‘nctuallratlon/ Status. Needy” *WCrk Att1tudes/ work- anxronmpnt

Changes' in “the etructute ~of agriculture . 'are. affectlng fatm )nb~

”-5character1ctzra‘ and job .. ‘catl factlonf:vas compdréd uxth othsr

ccvupatlon%.‘Job satlsfactxcn of” F@benS cccupylng 11tforent poqlflon

"cn[ 1ncorpoxated ‘farms- -in" “Wiscons 1n uasﬁ'vtudlpd determlne the =

. effacts of the farm, var1dbles cn the individuals. A hlgh dpgren cf job .;'
“satisfaction ‘was’ ~fcund - for the three occupatlonal grougs 'qtudlpd,g-w"

iccruoatlcwal area ac by the uork bltuatlcn. Satisfaction of the. hlcedf*f'

 5'a1though erpi uorkprs showsd ~lower . level of . ;atlgtactlon than
- cwnher- manaqerq cand. hlred managers. Job‘caflsfactlon was found.tc-he o
influenced: Smuch i or’ =mcre by qoals and: 3+ta1nmpnts outhde the .

._-ucrkels .and - mana}erc was atfected more: by . vaclanleo than tha‘ cf the
cwners mavag@r.. Measureq ]ob satisfactlon in tuo d1mensxcn the

\‘l

svlf fulfllllnq acpects cf the ]oh and the. relatlcnghlpc wlthln and
ccntrol or ‘the. wo:k, ate. detaxled'ln‘narratxve and tab19¢. gF) 1_g115




CFLO70R13 CVTO47651 . S o S R .
. RELATTONSHIPS AMONG SELECTED CCLUPA”IONAL ' EXPERIENCE FROGKAMS IN
“SECCNDARY. . 5CHOOLS--A _MINI-GRANT RESEARCH PROJECT PRESENTED.TO THE
TENNESSEE RESFAECH LCORDINATING UNIr.,1972 1973. IR :
,.Todd,.John D ‘ '

Tennessee Occhpatxonal Research and Develnpwant Coordlna 1ng Hnlt,;' ”
. Knoxville., &~ -

Spons hqonc;-?ennesseo State Deot. of FdUCitlon, Nlathll“ Div. of
EVVOratlondl~thhn1cul Flucatlon., Tennessee Unxv.,iKnoxv1lle. Coll. of
Fducation. . = : : : s
.. Repert No.-TRCU-Res= Ser 22

Pub Date Aug 72 Ncte- 239.1

IUR‘ Price MF-$0.65 HC- -$3.29 . : : : : :

Deﬂcrlrtorc-*hcadem1c Achlevement/ *Attendance Pattctnc/ Tducaflcnal
Research/ H1yh School qtudentS/ ¥ Job Satlsfactlon/ *5 tudent nttltude /
‘#Vocaticnal Educaticn/ Work Attitudes - :

'This study was conducted to Jdetermine uhethpr h1gh schocl vocatlonal
'.StUd"nf\ -~ who: participate:. in - dszerent patterns ~of occupational
expexlencp exhibit differences in -job satlsfactlon, school. attendance,
school: achievement, and attltude- toward- pregaratlon for work. lata
were coller;ea from schcol records and by administering Hoppoch:s Job
‘Satisfaction Blank -.an: attltudlnal inventory, and guestionnaire to a
stratified randcnm sample of 250 students. repreqentlng five vocational .
'|£1pld“._ Students - who had received-different occupational experiences
S did cnot differ  signifi cantly ~in relaticn to school achievement and .
~attendance, - job .satisfaction, and attitude toward preparation .for
work. - Differences ~dicd. exist. with attitudinal statements that dealt
frlmdlllv u1th_ LGlPVany Lot conNrses:” toward rrcnarlng for nmplcymenf

'nﬂand oc<npat10ndl rchoiceés. Students who' resided’ in-lacge . metropolltan

e lattitude “toward:

‘areas had.a More. unfavcrdulc attltudn toward preparatlon for work, thaw

_thos Se. uho llved in. ,maTlnr communltlov‘ and: student ‘enrclled in: thelr,‘

Cfirst. yedr of - vocational- eduratlon ~did not “have as favoratle an
fp:eparatlon ‘for workras: those who nad bepn enrollnd"
‘:ox tHO,_thLCP, cL rour years. (Aufhor/SB) BRI, L ,

J‘EE07>1£b‘ UFC131BF BRI o L T "f T S
- BACE}  TCONOMIC  CLASS Aun JOB—:FLKING BEHAVIOR: AN EXPLCRATORY
:CTUDY.; IILINﬂIal\ T”EIE: GF IHE ECOVOMICALLY DIJADVANJACED,’TﬁpﬁNICAL
.;EFEQR NTIMEER. 15 . o , % '
~Feldman,’ Jack - :
, ‘T1linois _Unlv., Urbana._DeDt. of Psycholcgy. ‘ AR MR -
“;s(ons‘ Agency-Snc1al and ?ehnhllxtatlon SPerce (DHLW), quhington(
EL.,"-.'ﬁ v S ,
Rotoxt NO.?I:LT TR 15 L
Pubd: Dat@ hay 7.2 ‘Ncte- 99r.;_~
LDR‘ PFICF i $u 65 HC~- $3 29




Descriptors-Employees/  ExXpectation/ Group Norms/ *Jot Applicationy
*Job Satisfaction/ Frediction/ = *Racial Differences/ Research
Methodoloyy/ *Social Differences/ Sociceconomic Status/ Unemyloypd/
Urban Population/ *Work Attltudes/ 4ork Environment

Identifiers—-Missouri : ‘ .

‘This study sought to test several ' hypotheses abcut race. and
social-class differences in bellets, .values, and. social norms .related
tc jobs ang ]ob—seeklng ‘behavior. A twc to fcur hour interview was
conducted by .svecially trained black and white male 'interviewers, who,
interviowed working-class and  unemployed men of their cwn race. All
subjects were paid volunteers, recruited from tusiness cr sccial
service agencies in the St. Louis, Missouri metropolitar area. The
rulti-trait, wultimethcd validation strategy wvwas employad to evaluate
two methods of  measuring: (1) the valence (evdluaticn} of jck and
joh-seeking outccmes and behaviors {previously elicited from simiiar
samples), and {2) the perceived probability of. obtalnlng five direct
gutcomes - of each of five job-seeking behavicrs. It was expected that, !
- because of discrimination and lack of weork-relevant skills, the black
samples (especially the black hardcore unemployed) would see work and
the job-scekiny environment as essentially unpredictable situaticnms,
where effort is nct related to reward. Ihis efiect was predicted to
hold for the white hardcore as well, but to a lesser degree. The white
4orking class was expected 'to see werk and job seeking as highly
predictable  envivonments, where effort is strongly related to reward.
{Author/aM) ‘ ' ' : . 8

ED06TH60 " CGN0TI53 L R N :
CAREER . AWARENESS/J0OB 'ORIENTATION VIa TAPED TEIEVI 3ION PRCCRAWS.
EXPERIMENTAL oTUBY. ' ' S :
Bernabei, Raymond; Ldse,_JamGs ) ‘ . . : S
Bucks County Puhllc Scheols, Dcyle town, Pa.; Nevada Southern Univ.,
lLas Vegas, T - ' '
. DPub Tate May 72 therUBF-
 EDRS Price MF-$0.65 HC-$3.29 . R Cr e ,
~_ ‘Descriptors-*Career-Planning/. ’lementary‘School Students/ Employment
Crportunitiesys - Fvaluation/ Jobs/ Junior High  Schcol Stud@ntS/
*Technical Educationy #*Vocaticnal Education/ *Work Attitudes
This paper deqcrlbcs an attempt hy the .Hazletcn, Pennsylvania ochool
Listrict . to- - better utilize its vbcational- technlcal ~education
dellltleS - through attractlng more students o - this  area . of
educational ~endeavor.. Twc. prog:ams were provided for the purpose of
developing a more positive attitude -.about work in children, and
particularly about selected job areas, A -"Jcb Awvareness/Career
Awareness" program was set up for elementary students (grades 4, 5, 6)
and a "Job Orientation” prcgram (grades 7, 8, 9). A means for carrving
out the intertion of the Hazletcn School District was the use of taped




telovision presentations. about selected job areas at the two levels of -
joh A4wareness/career awareness and job orientation. An attempt was
made to dctermine the effectiveness of the taped vrproqrams in
developing more positive attitudes of students toward selected
carcers. The experimental fprogram was dgenerally evaluated as a
success. There was conclusive evidence that the program effected a
change in the attitudes of the students. (Author/#S)

ECOKNG2d  ACGT120429

A STULCY oF 7THo PRECICTIVE ASSOCIATION BETWEEN CONGRUENCY MEASURES
BASELD OGN AOPE-RUODTIONALITY THEORY AND THE ACHIEVEMENT AND SATISFACTTION
IN ADULT INSTRUUCTIONAL GRQUPS. '

Lucder, F. Jd.

pub  Date  Apr 72 Wote-20p.; Paper presented at the Adult Education
Resevarch Ccnfsrrnce {Chicaqo, Illinois, April 6-9, 1872)

ECRS Price 9F-$0.65 HC-%$3,29

Deccrirtors-*¥adult Students/ Tducational Researchy/ Effective
Teaching/ *Emoticnal Resgonse/ *Group Dynamics/ In<iructional Pesign/
Learniny Frocesses/ Personality Studies/ Small Group Instructiony
*Stuydent Teacher Relaticnship/ Vclunteers/ *Work Attitudes/ Workshcps

The raticnale, design, and data collection methcds of a study of
factors that may influence the effectiveness of adult instructional
groups that included 1interaction are discussed. Two aspects to lLe
considered when studying instructional groups are called work angd
emoticnality., The Wcrk-Emoticnality Theory is discussed. Six tygpes of
emoticnality--fight, £fliyht, pairing, derendency, ccunter-dependency,
and counter-pairing--are defin24. The four levels .of the concept of
work are given. Related research is discussed. Tn the present study,
it was  hypcthesized that there were positive relationships tetween
group relevant aspects of perscmality in small instructional groups of
adults and the learner's leatning achievement and satisfaction. Fcrty
volunteer 4-H leaders participated in a twc-day workshop. The learners
rarged in age from 27 to 57. Data for the study were collected both
pricr to the workshop frcm learners and instructors and from the
learners at cact instructional session during the wcrkshop,
Statistical analysis of the data was carried out. The findings did not
produce a uniform pattern of associations of sufficient strength to
support the hypothesis. The diversity in results from group to group
and from instructor to instructor point to the fact that group
relevant aspects of personality had a measurable effect. (DBL\_

3




ETC67492  YIC16696

MEW DIRFCTIONS IN THE WORLD GF WORK. A CONFEFENCE KEPORT.

Price, Charlton R. ' :

ipjchn (W.E.) Inst. for Emplcyment Research, Kalamazoo, Mich.

Pub LCate Mar 72 Ncte-U7g.

Availahle from-W.E. Upjohn Institute for Employment Research, 300
Scuth Westnedge Avenue, Kalamazoo, Michigan 49007 (%.75)

FCRE Price MF-$0.65 HC-$3.29

Descriptors-Blue Ccllar Occupations/ *Conference Reports/ Individual
Levelcpment/ Job Development/ *Job Satisfaction/ *Labcr Problemsy
Occupational Aspiration/ Organizational Change/ Productivity/ *Social
Change/ *Vccational Develcpment/ Work Attitudes '

Tdentifiers-Alienaticn

A 3-day conference ccnducted by the ®.E. Upjohn Institute for
Fmplcyment Research with the support of the Ford Foundaticn explored a
range of problems that blue collar workers have with their jobs and
discussed new directions fcr industrial work which wculd decrease
werker 1lienation and "™humanize' the Juality of work. The 42
ccnference particirants represented management, unions, the Federal
Government, universities, magazines, and the Ford Foundation. Some
suggested approaches for alleviating job discontent and improving
worker attitudes 1included job enrichment and redesign' programs,

orgyanizaticnal restructuring, and increasing cpportunities for
individual development to maximize productivity. Diverse viewpoints
and interests are 1llustrated with -'quoctations from ccnference

discussicns. (AG)
| N .

ERQ6uUL Y] VTOIUBE7 .

A STURY O0OF THE FFFEFCTS OCN THE FAMILY DUE TO EMPLOYMENT OF THE
WFLFARE MCTHER., VCLUME I11I, '

Feldman, Harold :

State Univ, cf New York, Ithaca. Coll. ot Human Ecolcgy at Ccrnell
Univ. -
Spcns Agency-Manpower Administration (DCL), Washington, D.C.
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SDRS Price MF-$0.65 HC-$23.03 _ : .

Descriptors-Dbay Care Services,  *Family Problems/ *Farily
Relaticnshipgy Manpower Utilization/ Mothers/ Social Welfare/
Unenmplcyed/ Vocational Rehabilitation/ *Welfare Recigients/ *Work
Attitudes/ *Working Wcmen :

Possible ©programs fcr helping 1lcw-income families rise cut of
poverty include training wcmen to obtain jobs. This Volume III of the
study takes a close look at one small poverty-ridden ccmmunity in an
attempt to provide a better understanding of the prcblems confronting
such families. Several years of close anthropological observation went -
intc this report. The apprcach and success of women's employment
programs will depend on understanding the problems and possibilities.
The other volumes are available as VT 014 B85~014 886. (CD)
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Feldman, Harold; Feldman, Margaret
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Descriptors-day Care Services/ *Family Problems/ *Family
Relationshiny Manpower Utilization/ Mothers/ Social Welfarey
Un=mplcyeds Vocational Rehabilitation/ *wWelfare Fecifpients/ *uWork
Attitules/ *dorking #domen

Juing  data from  perscnal interviews, participant obscrvation in a
tural  poverty ares, and intensive case studie:;, this study compared
1,32%  wemen according  tc welfare, marital, and enployment status,
dorking mcthers  in general were found tc have a more effective home
iife  and self-ceoncept, but with some pmarital problems and concerns
atout their relaticnships with the «children and the care of their
homes. The unemployed had more home and health Froblems and
Anticipated nmore grohlems if they were to work. Recommendatioans
incluied iaproved training and day care opportunities. This volume I
¢t the stuly summarizes findings and implications from the data. Two
Cther volumes are available as VT C14 386-014 837, {H)
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TEFR HUMANIZATION OF TECHNICAL MAYN,

Wallenstein, Cerd I,

S5an Jose State Coll., Calif.

Report Nc.-CSM¥-1

Put Date Jan 72 Ncte-21p.; Cybernetic Systems Mcncjraph 1

EDRS Price MF-$0.4% HI-$£3,29

Descriptors-*Attitudes/ *ingineersy *Human Devoelopment,/ *Humarism/
Scientific Personumly/ *dork Attituldes

As several authers (Charles Reich and Theodore Roczak, for instance)
have concludad, a new or ccunter culture is emerging. It is unlikelyv,
however, that this culture can or will dispense with techneology.
Instead, its 'characteristic will be a new form of humanism in which
the raticnal and irraticnal sides of humanity will be fused into a
harmonious whole. Such a fusion poses a challenge to scientists and
their platfcrm of rational cbjectivity. Enjineers, by contrast, are
mediaters  Letween science and humanity. They need to recoqnize the
existence and  valuc of the less rational components ncw coming into
their own througn the mnew culture. Engineers should turn tcwards
humanism both in their rroressional and personal attitudes.
Froftessicnally, they shkculd accept a role as a responsible mediator,
woerk through their organizaticns to make sure the organizaticn works
for the qoorl nf socicty, and obtain a brnad rather than
cversgecialized educaticn. Personally, they should take a troad
interest  in socievy, in the creation of art and literature, in
history, aund in life. (Authcr/JK)
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ARAT ThHE  OTHEw HALF THINKS: THY TUPLICATIONS OF FEMALF DPERCEFFTIONS
FCR 40K TEMANDS,

Praito, lita; toewers, rdward a.

Taowa Htatc Hpiv, of Science and  Technoloyy, Amos.  Industiial
felaticns Center,

Spans Agency-American Nurses'! Fonnrlaticn, Tnc., New York, N.Y.

Roport No.-8p~72-37

Put: tato 72, Note-26p,

PDES Price AF~50.0% HC-33,29

Beeariptors-*Family InflnenCﬂ/ Family Rolo/ *Femalas/ Labor
Econemic:s:/ Labor Forcey/ Nurses Cpinicns/ #*Perception/ Rcle Perce pricn
/ *Hork fAttitudesy *hOL’lng Jcmen

A samtle of single 3nd parried reqgistered aurses involved in salary
Lepegotiation disgutes in three urban hospitals was used in this
investigation. Yuesticnnaires were sent tc Jdeteramine what implications
family membership have for the work demands of emplcyed women. 0f the

719  cjuestionnaires distributed, %47 were returned and 353 utilized,
Findingys revealed in this fperception-hased study include: (1) Both
single 1nd married employed wemen feel husbdndb either 4o nct care if
their wives make rore than they dc, or are ancertain of the opinions

of their hushands, (2) Enmplcyed wouwen, especially single, feel there
1s  an econemic need for their continued employment, with both married
and single wemen perceiving 4 greater need for wives tc work than they
feel  hustanlds do, and (3) Husbanis are more likcely tc feel threatened

Fy a .wife's greater  income than wcrking wives realize. If the
1nuomc—tol¢vanf behavior of emplcycd females is to be fully understood
¢r predicted, it is essential that data representing much broalder

seqments O0f the populaticn be ohtained. (SN)
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WORK ATTITHUDES QF CISATVANTAGED BLACK MEN: A METHOLOLOGICAL INCUIRY

Springer, Philip ¢.; Anderscn, Sydney C.

Bureau of lLabor Statistics (COL), 4ashingtcen, D.C.

Report No.-BL5-R-401 !

Pub Cate 77 Note-3Urp.

SCRS Price MF-$0.6% HC-$3.29

Bescriptors-*pisadvantaged Groups/ Emplcyment Problems/ Interviews/
*Labor Force VNonparticipants/ *Males/ Manpower Utilizdticn/ *Negro
Mtitudes/ Negro Fmplcyment,/ Qccurational Aspirations/ Personal Values 3/
Tables (Pata)/ Vocational Development/ *Work Attitudes

Tdentifiers-*Lapcr Fcrce Participation

A series of 18C interviews in the San Francisco Bay area, ccnducted
by 15 young hlack men with college backgrounds, dealt with the
employment-related experiences, prohlems, and attitudes of a randonm
sample of Eblack males who were participants in one of 11 federal and
private manpower programs, ol Wwere labor force nonpartxcngantQ.
Ccmpatis onu Were made among thoso who hai taken jobhs and stayed tho



who ‘had jett johs, those labor torce nonparticipants who had workea at
scme  time, . and those " whc had never worked. Yarious attitudes wvere
examined in  relaticn  to-lator force-.participation and duration cn a
“jobh. Discontent with work noitms, perceived discrimination, and a
preference  for hustling (illicit behavior) were related inversely to
labor force patticipation, while the importance of home and family,
the drive to get ahead, and some ccmmitment to vwork values were
telatcd directly. Favorable perceptions of the current job shcwed the
strongyest relaticnship to duration on-'a job. Job "stayers" were more
likely tco bhe from --the Scuth. Fifty-five tables present the data. A

description of the interviewers! interaction with the respondents anid
suggestions for further research are included. {AG) -

ECO 6618h LIC03821 S _ o _ o
AN- TNVFSTIGATION INTG - THE RELATIONSHIP BETWEEN EDUCATICN ANC JOB.

SATISEACTION IN AN ON=GOING CRhANIZRTIOV. : : '
vaughn, William J.; Dunn, J..D. = : )

Spons Mjency-Horth . Texas State flniv., Dentcn.. o Co
CoPubk pate 72 -noru-vu,..(o References); This is the sixth of a series
of  articles veporting results of -the North Tékas State Nnivercsity o
Rescarch Studies in Job Satisfaction . - '
------ EDRS DPrice MF=$0.65% NC-33.29 o - s R

‘n@scnxgtnrc-*PdUnarlon/ Employed~ Attitudes/ Iadustrial Relations/

Joh»,,atlnfacflnn/ Libraries/ . *Management/  HMeas urem@nf Tpchnlguns/]f

Y*Pebeur(h/ *Wnlvnr.lty Libraries/ Work. Environment
Igent;tloLo JDT/ Jw. Deccrlpt1v0 Lndex/ Cn foing Orqanl?atlcnb _
The -ressarch on which this paper is bas ed was conducted in a large,

mqﬁernz'libraryQ'wn1chf had aprrcx1marely 107 full-time employees. The .
. samgle ‘selectad  for tudy cecnsisted of 67 emplcyees,‘zz male and 45 .

_ femqie;- Tha.’ otxglnal “study’ explored- the relationships between six-

areas of jov satisfaction and 55 1ndlv1dua1 and situaticnal variatles
defining the work sett1ng of the llbrary. Th1°'art1c1e isolates tha
~variable of Education in a specxal 4ralysis which'is intended to show.
whether ~ any ‘connection. ex1sts between the 1n6epeni9nt variable of

educational . level and the criterion variable. of job satxsfacuxon. The .-

findings of tHis  study are anonclu51ve ‘with regard ‘to  the
relat1cnch1p (if - any) subsisting- oetueen . education - -and  job -
satlsfar+1ﬂn, More research’ is- needed. ‘determine whether the
.equlvocacv ‘in the eiucatlon/satlafactxon relatlonshlp Eound in this
study is an episodic finding solely or whether_.it is, in fact, a more-
.unLVPrsal pn‘rowonon.‘(helatad qtud1es arp° LI003816 through 0038?0 )
(Authcr/NH) , . i
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1‘_ﬁaf19fagf10an.anﬁ (2) emgloyce peLformauce.;In this, paper: the ccncept

Coviz.,

ct - jobh;
‘work, : pdy,~ pLﬂmotlon,f people, sand - supnrv1 sion. Fmgloyeay

”1:L€rformun(4;.13 " the reciprocaliconcept. Ihls paper ‘is dltectpd toward
Cthe 1oh ,unq[n,txor.~ arew” Th1a-paper explores one facet of the more ,
E rrm[rnhwn.lvn !udy.’ _._lnterunlverblty Council" (IUC) libraries ‘Itqvgf"‘

1§;urpoqw “isto ccmpare: dnd contrast two. md]OE “divisions cf tho'largeqt
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The juusticn which this paper poses for resolution is: What are the
relationships  (if  dany) existing between job satisfacticn, on the one
hand, and cccupaticn, c¢n the other? The answer to thils query i
significant for two reasons: (1) the existence of relaticnships raises
fundamental issues for consideration and (2) 1if no relationships
exist:; it is futile tc <continue down this rocad of inquiry. The
techniques used  in the study to assess employee satisfactions in a
latrg., modorn university library consisted cf a series of formal and
informal presentations followed by a Job Descriptive Index (JDI)
questicnnaivre, The emplcyees were requested to answer the JDI cn a
corfidential Dbasis. The occupational categories (proifessional litrary
assistant, professional, administrator, <clericil) constitute the
stratificaticn principle upcen which the data were structured. Tt was
found that, overall, the vprofessional library assistant enjoys her
wcrk mest, Next, 1in cverall satisfaction, 1is the professicnal
librarian. Tne clerical emgloyee enjoys her work least, Possible
reassrs  for these findings are discussed. (Related studies are:
LI0GO03#1A through 0C381R and LIC03820 and CO03821.) (Author/NH)
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THE MULTIDIMENSTICONAL NATURE OF JOE SATISFACTION IN CHN-GCING
CEGANIZATTONS,

Vaughn, Wiliiam J.; Dunn, J. D.

Spons Agency-North Texas State ‘Jniv., Denton. _

Pub Date 72 Note-31p.;(0 References); This is the third of a series
of articles reporting results of the North Texas University Research
Studics in Jcb Satisfacticn

EDRS Price MF-30.65 HC-$3.29

Descriptors-Erployee Attitudes/ *Hypcthesis Testing/ Industrial
Relations/ *Job Satisfaction/ Ilibrarians/ Libraries/ Management/
*Measyurement Techniques/ *Research/ *University Litraries/ Work
Envircnment

Identifiers-JdhI/ Jok Descriptive Index/ *Null dypothesis/ On Gaing
Organizations , :

Scientific investigaticn begins with the null hyrothesis which
states that there is nc relationship between sets of phenomena or sets
of wvariables, This hypcthesis 1s based on the philosophical and
physical rprinciple that there 1is a tendency toward disorder in the
universe. This 1is also commcnly referred to as the law c¢f entrogpy. In
order to impose system and crder upon the chaotic sequences of events
in the manaygerial universe, methcds of analysis must be disccvered
which accept the null hypothesis but also recognize the concomitant
existence of the alternate hyrothesis which states that there is a
relaticnship between sets <¢f cthencmena. In the spring of 1972, job
satisfaction in. a large modern library was surveyed. The purpcse of
the study was. to disccver whether reqular patterns of dispersicn did
exist in the library. The validity of the null hypothesis was assumed
but the alternate hypothesis was not excluded. It was found that
certaip relationships did exist and statistical implicaticns of the
data appeared to nullify the broad premises of the null hypothesis.

Q (Related studies are: LI003816, 003817 and LI003819 through 003821).
. ]
IERJ(: {Aut hor/NH) .
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Vauyhn, William J.; Dunn, J. D.
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Descrirptors-*Employee Attitudes/ *Job Satisfaction/ Management/
*Measurement Technigues/ Mcdels/ *Research/ #*dork Environment

Identifiers-JnI/ *Job Descriptive Index/ *Cn Going Organizations

One instrument, the Jot Cescriptive Index (JDI), used for indexing
job <catisfaction 1s described in this paper. The technigques for
analyzing and using the data collected by administering this
instrument are alsc presented. The JDI measures job satisfaction in
the areas of pay, prcmoticn, supervision, work, and people on the job.
This Faper inclades: (1) the criteria for selecting an instrtument for
measuring jcb satistaction, (2) a heuristic model for determining job
attitudes, (3) a heuristic model for measuring employee attitudes, (4)
a mncdel illustrating actual employee attitudes in a srecific
orqanization and (%) an illustration of the dynamic nature of
individual emplcyee's feelings about his job. (Related studies are:
LI003616 and LI003818 through 003821). (Author/NH)
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Descriptors-Emgloyee Attitudes/ Industrial Relations/ *Job
Satisfactiony Litrarians/ Libraries/ Management/ *Measurcment
Techniques/ Models/ *Research/ *University Libraries/ *Work

Environment

Identifiers-Interuniversity Council/ 1IUC/ JDI/ *Jok Descriptive
Index,/ On Going Organizations

Job satisfaction 1is the feeling an employee has about his pay, his
work, his promotion opportunities, his coworkers, and his supervisor.
The wodel feor conducting job satisfacticn research suggested in this
study gives specific attention to: (1) how job satisfaction can bhe
measured; (2) the major ritfalls likely to he encountered hy those who
conduct such research and (3) "how Jjcb satisfaction data can be
ckttained, analyzed and intecrpreted by management. The universe of this
study was comprised: of six libraries of the Interuniversity Ccuncil
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(IUC). The Job  Descriptive Index (JCI) vas used to measure job
catisfaction in -the areas of pay, promoticn, supervision, work, and
people on the jch, The ultimate goal of job satisfacticn research is
two-fold: (1) to 1increase the understanding of employees and their
supervisors in regard to the reasons underlyirg currenut management
folicies and practices and (2) to increase long-term understanding of
the wmeanings and implicaticns for managerial policy and practice of
basic research in the field of job satisfaction. (Related studies are:

LI003817 through 003821). (Author/NH)
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Yemrers of the tarqget pcpulation that came in contact with the
Concentrated Employment Program (CEP) in Columbus, Chio were stulied.
Virtually all were black and most were young males. Their employment
histories fit the “hard-core unemployed" label, but their attitudes
did not match this discouraged and alienated stercotype. Many were
unenpleyed prior tc CEP because they were unwilling to accept the
menial jobs available to them. While attitudes toward the Columbus CEP
were generally favorable, the offectiveness of the program was
dependent primarily ocn the quality of jobs it could make availatle.
The quality ct jobs was defined wainly by the wages they paid. hctual
and potential participants lest interest when they felt that CEP could
nct provide johs that were any hetter than thcse they could get on
their  own. Retaining jobs following CEP was associated with receiving
wage increases, being ferale, and being referred directly to jobs,
rather than attending the crientaticn-to-work program. (Author)

FLGRH207 VTC13921 )

MORTFYING DCISADVANTAGED STUDENTS' PERCEPTIONS OF OFFICE WERK, FINAL
FEPORT. :

Huffman, iHarry; And Cthers

Ohio State HYaniv., Cclumbus. Center for Vocaticnal and Technical
Education, .

Spons Agency-National Center for Educational Pesearch and
Development (DHEW/CE), Washington, D.C.

Report MNo.-R-D-Ser-51 Bureau No.-BR=-7-0158

Grant-0EG-3-7-0001%8-2037

Pub Tate Auyg 71 Ncte-Y6p. _

Available f[rcm-Superintendent cf Documents, U.S. Gecvernment Frinting
Office, Washington, D.C. 20402 (Stock number 1780-08u46, $1.00)

EDRS Price MF-30.65 HC-$3.29

Descrifptors—*jusiness Education/ Changing Attitudes/ Curriculum
Levelcpment/ *Disadvantaged Youth/ Instructional Materials/ Models/
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Tdentifirrs-BOOST/ Business and Office Cccupations Student Training

BOOST, Business and Cffice COccupaticns Student Training, 1is a
research and devalcpment fprcject devoted to the imgrovement of
programs in office occupations for disadvantaged students. The prcject
was desiygned to discover the percepticns of disadvantaged students
ccncerning office work and to develop a program for modifyirg those
gerceptions that might prevent the students from wanting to prepare
fcr office cccupations. It aisc encompassed the develcpment of methods
and nmaterials for wuse in teacher education proyrams for preparing
teachers of the disadvantaged. The four phases of the study were: (1)
Identifying Student Percerpticns, (2) Development of Methcds anil
Materials, (3) Tryout and Evaluation 'cf BOOST Materials, and (4)
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Cove lopwent of Teacher Education Programs fcr Teachers or the
Eisadvantaqged, Conclusicne Ptased on the findings <f the stuly
included: (1) There are apparently no national indexes of perceptions
¢t office work, (2) Teachers generally have only limited orportunity
to chanyge Lerceprinna cf disadvantaged students, and (J3) Clinical
experiences appear to  be the best vehicle to change rercepticns of
tcachers about the disadvantaged. (Author/Js)

R S

FECH9362  VTQ14409

AN rXEMPLARY PECGRAM FOF OCCUPATIONAL EREPARATION, INTFRIN RFPORT.

Young, William G. )

kew Orleans Public Schools, La. ‘

Spons Agency-Bureau of Adult, Vocational , and Technical Education
(DHEW/OF), Washington, D.C.

Contract-QEC=0=-7C-4783(361)

Pub Cate Jul 71 Ncte-95g.

ErRS Price MF-$0.65 HBC-$3.29

Descriptors-adult Educaticny/ *Career Educatlon/ Disadvantaged Youth/
Educational Innovation/ Job Training/ Gccupational Guidance/ Potential
Dropouts/ *Program Evaluation/ Student Attitudes, *Vocational
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All levels of community education were included in. this occupational
preparation program. Flementary school emphasis was on field trips,
curriculuns geared to occupational <choice, and develcpment of
realistic attitudes toward work. Middle school -emphasis was on
curriculum dealing with cccupational infcrmation and guidance, and
included semi-skilled training fcr coveraged . and dropcut-prone
students to enable them to chtain part-time after-school and summer
jobs. Instruction at senior high schccl level combined on-the-job
training or realistic sinulated employment experience with vocational
guidance and job placement services. Adults, lncludlng out—-of-school
youth, were taught marketable skills. The program vas very successful

on the elementary level as measured by pretest and posttest measures
cf attitude toward wcrk. Other levels were more difficult to evaluate
at this stage, although vccaticnal counsellng was very well received

at the senior level and enrollment in adult courses indicated
community interest. Recommendations included: (1) greater efforts to
enlist community support, (2) inservice training in vocational
information for teachers, and (3) objective questionnaires to measure
the influence of the program. (CD)
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*5ocial Change/ Social Organizations/ *Work Attitudes/ Work
Envirsonment

Identifiers-Work COrganizaticns

what impact do the instituticns of society have on wcrk? To answer

~this auesticn a distinction was drawn hetwéen twe models cf social

institutions, contrasting their characteristics and pointing out the
imglication of cach model for an understanding of work and the
production institution., It was concluded that the "pulti-equal" model
¢f social instituticns provides a more adequate picture of industrial
societies. This document sets forth the analytical grounds for
develcping the "multi-egual™ model as well as implications for work
that may be drawn from.this .model. Predictions are made reqgarding the
relaticus herweon instituticns and work in the future. {Author/Js)

——

FDOS51%17 CGCapLur

FYPLOYMENT AND  CTHER OQUTCCMES AFTER A VOCATICNAL DPROGEHAM IN A
REDALTILITATICN CENTER, MILWAUKEE MEDIA FOLR REHABILITATICN FRESTARCEH
FFPCLTS. NUMEER V1.

cvers, bokert F.

Curative HWorxshop ot Milwaukee, Wis. Research Dept.; Wisccnsin
Unive, Milwaukee,

Spons  Agency~Junior League of Milwaukee, Wis.; Wisconsin Div. of
Vccational -Rehabilitaticn, Madiscn. '

pur tate Jun 71 Ncte-158¢r.

ELRS Price MF-$0.6% RBC-$6.58

Descriptors~fmployment Levely *Emplcyment Patterns/ Faoployment
Practices/ Emplcyment Problems/ Employment Qualificaticns/ *Followup
Studies/ *Job -Satisfaction/ *Participant Characteristics/ Physically
Handicappedy/ Fehabilitaticn/ Vocational Fducatinn/ ®*Vocaticnal
Rehabilitaticn/ Vccaticnal Retraining :

This 1is a structured dnterview study of a 20% ranides sanrnle
consisting cf 149 «clients 1interviewed a year after leavina 4
rehabilitaticn center vocational program. Employment ouvtcome i
related to age, marital status, impairments, educaticn, race, social
class, program ccwpletion, attendance and punctuality. Clients?

‘occupaticnal distribution in the work fcrce and a data-people-things

analysis of ©positicns held are presented. Numercus cther data are
descrihed: (1) client jobt huntiny methods; (2) job satisfacticn; (3)
reasons for leaving employment; (4) living arrangements; (%) scurces
cf incoma; (6) support and dependency patterns; and (7) avocaticnal
participaticun and evaluaticn of rehabilitation services, n
guantitative summary of 76 fcllowup studies is included, as are tables
and an extensive biblicqgraphy. (Author/TL)
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EDC6EILLUY CGC0T7139

OCCUPATIONS; VALUES AND SURVIVAL.

Thal-Lavrsen, Margaret

California WUniv., Berkeley. Dept. of Industrial Engineering and
Operations Research.

Pub Date 8 May 71 Note-18p.; Paper presented at NCVGA Annual Spring
Ccnference in May, 1971

EDRS Price MF-3$0.65 HC-$3.29 .

Descriptors-*Career Educaticn/ Community Surveys/ Ccnference Repcrts
/ Employanent Patterns/ Ewmplcyment Trends/ Job Market,/ Labor Force/
*labor Market/ Labor Supply/ Cccupational Aspiration/ Occupational
Guidance/ *0Occupational Information/ Gccugational Surveys/ ¥*Vocational
Interrsts/ s4Work Attitudes

In a speech presented before the 1971 Annual Spring Conference of
the NCVGA, the speaker addressed herself to a discussion of some of
the major findings of the Bay Area Labor Market Project, begun in 1966
at the JUniversity of California in Berkeley, and intended to explore
the functicning of a large metropolitan labor market, the relationship
between wvarious participants and - the interactions between various
labor market practices and policies. Some findings were that while the
employment level 1in the Bay Area had grown enormously during the
sixties, the labor force had grown ycunger, presenting problems of
supervision .and "emplcyability", Agency managers as well as school
counselors felt that neither their staffs nor potential employees had
sufficient knowledge of the lccal labor market. In response to this
situation a study cf the "Requirements and Design of a Comprehensive
‘Labor Market Information System for a Large Metropolitan Labor Market
Area". was bhequn. An - outline of ' this froject was presented with a
report of sore results of the rrograms early stages. (BW)

EDOSUUED CGL0657C

A NFW LCCK AT WORK, ELAY ANL JOF SATISFACTION.

pay, . T, ‘

pul Date 31 May 71 Ncte~18p.; Speech given before Canadian CGuidance
and Counselling Association Ccnvention, TIcrcnto, May 30 - June 2z, 1971

EDRS Price MF-$0.65 HC-33.29

lescriptors—-Career Planning/ *Employment,/ Individual Characteristics
,; Job Analysis/ *Job FElacement/ *Job Satisfaction/ Leisure Time/
xMotivations WNeed Gratificaticn/ Occupational Guidance,/ 0Occupational
Information/ *Vocaticnal Ccunseling

A great deal of literature concerning work, gflay and job
satisfaction 1is summarized and integrated. .The author discusses a
number of different conceptions of what work actually is and concluies
that, according tc all definitions, work is an instrumental activity
with only extrinsic satisfactions. It is his contention, however, that
‘work may have intrinsically rewarding asrects. Play is v%eued very
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broadly a.u: (1) intrinuically trewarding; (2) an _nﬁtxvmty Wnicn
includes information search, skill training, ani repatitions practice;
an-i (?) 4 form of learning and reahearsal. Thg §uthor pr@ters not to
sece WOrk and play as mutually exclusive.aqtivlths,.bup to view them
as ccmplemnentary components cf all activities. Cn thils tasis, a necdel
for vocational counseling is proposed, which seeks to eyalnatg jets on
the relative degrees cf extrinsic and ;ntyipsic satisfaction wh}ch
they can precvide, and to determine which 1nd1v1@ual§ wguld "ﬁlt" w%th
what kinis of Jobs, utilizing the extrinsic/intrinsic satisfaction

dimensions. {TL)

FL0A2719  EACOL303 :

FXTFRMAL AND INTERNAL MOTIVATIONAL FACTCRS AFFECTING THE JOINING AND
STAYING PROCESS WITHTIN CRGANIZATICNS., AN OCCASIONAL REPOET.

Spaulding, Lloyd F.; Scott, W, Wayne

south Carolina State Committee for Technical Fducation, Columbia.

pub LCate Apr 71 Ncte-13p.

ENRS Price MF-$0.65 HC-$3.29

bescriptors-*Job Satisfacticn/. *Job Tenure/ Literature Reviews/

Occupational Mohility/ *Organizations (Grours)/ Participation/
*psychological leeds/ *Research Proposals/ Voluntary Agencies
The authers propcse reseafch teo test the hypotheses that external or

tasic factors influence the jecining process in orqganizations, and that
internal psycholoyical factors are major determinants of the staying
Frocess. They hypothesize that pay, company rolicy, peer
relatiouships, and working conditions are basic motivators external to
the individual and act tc attract a worker to a job cr push him cut of
cne. . Internal psychological factors, such as favorable climate,
permissiveness, challenge, and equity, are tactors that influence job
satisfaction and serve as staying motivators. (RA)

ELCRT71493  CGC06B24

A STEPWISE DISCRTMINANT ANALYSIS OF JOB SATISFACTION AND GROUP
COUESTVENESS QF PIRACIAL BLUE AND WHITE COLLAR WCRKERS.

Milutinovich, Jugoslav S,; And Others

Tewple Univ,, Philadelphia, Fa.
- Puk Date 16 Apr 71 Note-12p.; Paper fpresented at the 42nd Annual
Mecting of the Eastern Psvchclcgical Association, 16 April 1971 '

FODRS Price MF-$0.65 HC-$3.29

Descriptors-Rlue Collar Occupations/ *Cultural Factors/ FEmplcyment
Potential/ #Group Unitys *Job Satisfaction/ *Leadership Stylesy
Crganizational Climatey/ *Race Influencesy/ Racial Factorsy White Collar
Cccupations/ Work Attitudes
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g Thnw~5ufhér“ anothgafed diffétehées}.xn the )oh~ at sfavt1cn “and

group ‘cches xvunpsa tof blue-colldr and‘-whlte -collar UO[KP[b underf{-,f:
partxclpatxvoL and; ‘aurhocitatxve leadershlp styles | for Neqroes: and: -

cwhit owl' “The .Jub Descrxptlvo ‘Index,  ‘Seashore's . measure.:of" qroup?r

”u_c0ue lVanhq, and Likert's "Prof1lp of Otganlzatlcnal Characterlgtlc""“;f”f'
Sone. fxndlnqs were: (1) ‘beth: _racos ~had:. higher ' job .- -

were useddd ‘
-caf15tact10n Hlth work, . cuperv1 ion, co-workers, pay,- and promotlon
‘under- partlcxpatlvn ‘than. undet authoritative. 1eadpr¢h1p style-i(Z) the:

‘:fb‘mcce part1c1[at1VG the leadershlp style the higher group coh931veneqs~3af:f

{3) . there is sub%tantxilly h1gh co:relatlon between! supervxscty style,f’ 

dnd. group “cohesiverness; - (U): ‘bo htgheqt?
leaderthp‘ style andf’gob satlsfactlon blth bupprv1qlcn ‘and Eetween
“group:. cchesiveness and. co-workers; (5) the' most powerful dis crimipant
‘varldhlo);hetueen Negro and’ vh1te blue-ccllar ‘and ‘white-collar: wcrkers
was: followcd 'ny ptcmotxcn, superv1510n, and5group cohes1venes r(6)-,,
raco j¥ond 50 to . havei-llmxtear influence :on :.the: job satis factlonﬁofé
uorkers, but thn study qhowed qreater dlfferenceu betveen Negroes: and.
“whites® ‘ ro]atlcna to thelr job .
4;ubstant1a1 poSlthP correlatxon

betuepn

rorrelatlon was betweenf*

“and (7). fln qenera] fh@Le waqf ‘f
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CERUTSCHTY ru000u20; S S ‘ _ﬁ“'J ’
CUBUT THE GOAL TS VOLA’I‘IOI\AL SM‘ISFACTION_AND COMPETENCE!
i“uxx1<cn, Fdward J. ' S
American  Fersonneland Guzdancefnssociation, Washingtcn, [.C.; Chio
State Unive, Columbus, Center for Vocaticnal and Technical FEducaticn.
Puk. pate 6 Apr 71 Note-Bp.; Paper presented at the Arerican’
Eersonnel  and 'Guidance Association Convention in Atlantic City, Mew
Jersey, April 4-§, 1971 ' : PRI .
LEDRS ‘”’LJr‘e"Ml'-inO 65 HC-$3.29 ' '
_“uwurr ptors-*fducational Ob]LLtlvﬂS/ *Job aatlgfactlon/ *Job PPlllo/
S Measurement/ Measurement . Gcalq/ *Measurement Terhnlques/ Recearch
. Crlterla/ *Vocational Education/ Vocational Interests :
. The Naflcxal Assesement of Fducational Frogress's: effortq to measnre
proyress - toward a“-commonly accepted educational goal - vocational
~satisfaction  ‘and  competence - - are discussed. The attemprt -to:
opoxatlouJILZP the goal resulted in a set of capabilities prereqyuisite
“the ultimate goal attainment, mhe_dlfflcultles with this "general".
Fwt Care ronsidcrrd, cne ¢f which- is that ‘it does -not . asséess

Cdpdhl[Ltleo' specific to any given cccupation. Such a task 1s'v1paed\l
L as nvurwhnlmlng, necessary, but not. suscertible to immediate solution.

‘The ramainder cf the pager elaborates some possibhla interinm assessnent
_procedures,  The author concludes that the assessment of vocational
education tc date  has been ambitious . and r1gorcu¢- and that the
-d1ff1vu1t1@~ xnhpront 1r the procegs are ncw exposed {TL) L

CELOWT155 . 724 V012619, R T S L :
L UHIGHTSSCHOCLT CSENICR GIRLS . ANP IHE,-woann:;cafgWCRK:,occnpnTlcNAL
t;anwLLn(!, ATTITUDES, AND PLANS, -~ - ,r,r-..x,-‘u'i; IR
~Lee, i3ylvia' L.; And Others S ‘ S : L
~.0hior ¢ tar@ V?nlv.,f Lclumbus.‘ Cenper fcr Vocarlcnal and Teclhinical
deucarlon. : K MR . R
/Spous Agnnry OFf1ce of Educatlcn (DHEH), washlngtcn, E C._Butean'df'

‘?Reqearch.

Report bo.-RSD Sar 42 s T EE NN L | ,1;~¢
‘Puby -Late ‘Jan 71 the-%Gp. SR H,] D ;y;g] i n
CFCRS Price MF-$0.65 HC=$3,29 . Lo Ee e . o
: Dp‘czlptora—Career P]ann;ng/ uorrelaflcn/ *Pducatlonal Objecflves/‘
~ *Femalesy" ni qh ‘,chool _ Students/ Ind1v1dua1 Charact@r15t1cc/
’:*Occupdt1onal AaplLatlcn/ ‘Occupatlonal Informatlﬂn/ " School : Sizey

i::SPLIOKC/ *Sgcioeconomic InfluenCCS/ *Hork Atfltudea

Identlrloxb-*vorld of ‘Wwerk - .
In . an effort to. nccv11e educaticnal plannerc and ccunq@101= with

"informaflcn celated: to the educational and vocational needs of" glrls,; '°

”Jthl tudy of the nlans,‘agrlcatlons,_and uork knowledqge: and atfltude,
female high schoel "‘senicre analyzns ‘the. effectﬁ'cfvrcmmun1fy size,

”‘;tyge of 'school, and kOClal status. A quostlonnalre was administercd. to-

'?;}365 wben1or glxlokrtrcm alx vocat10na1 comprehen51vn and general =




o4

-

“academic’ schools in Hi(higan, Kentucky, and Ohio. Cuestions wets

included on . work .attltudeJ, uork‘kﬁoulédge, and parsonal and family

characteristics, Analysis of variance and an intercorrelation matrix
were -used to determine  interreclationships between variables, The

results show  that .social gstatus . and communlty size have p031flvow

effects ‘on knowledge and negative effects on pldna for full time work.
Vocationmal school girls shecwed mere lntereft in financial rewards of
werk and in ‘=arly marriage than did graduates of cther types of
schools., Recommendations for further research and for possible changes
in educational ‘pregrams are made, The findings of "this study will he

sed . to develop a curriculum unit, "°1ann1ng Ahead for the World of
wOLk," designed to assist girls in preparlng more adoquataly for thoxr
~fLrobhatle ruturog. (BN)

CELOA144T  VTG14968 S L L ENE I T PR T
© LTISADVANTAGRD ° AND  NON-DISADVANTAGED ~ URBAN HIGH SCHCOL STUDENTS

 PERCEPTIONS OF 'HORK’ANITHIN GENIRAL MERCHANDISE RETALL DEPARTMENT

.)TﬂrFf:. : .
Bennett, Jamea hordon, Jr,

Council for Distributive Teacher Education.: “Rutgers, The State

- Univ., New Brunswick, N.Jd. Dept.-o[ Vocatxonal -Technical Educatzcn.
Report No.-CDTE-prof-Bull- -Ser-23 . :

Pub Lat=a 71 Mofe-105p. '

EDRS Price MF-$0.65 HC-$6.58

‘Descriptors—Affluent . Youth/ Career Plannan/ *stadvantaged Youfh/-

*Distributive ~ducdf10n/ ~Bducational Needs/ Occupdtlonal qulrat1nn/
nF(CUpdeonil : nformatzon/ Perceptlon/ Research- P[Q]PCto/ *Student

o Oplnlun/ *Hrbdn Yonuth/ Vocaticnal COunoellng/ *Work: Atf1tudas ;
- This.. study identifies the percept1ons of urban dis advantaqed 1“th_

'gxdde urudenf toward employment in d1=tr1but1ve educatlcn occupations -
within, )unekdl merchandlqel department stoces, .and compareq theqe_

,porceptlons : thh ‘those  held - by ‘urban 10th - ‘grade. students " not
censidereid dlbalvantaged and: ulth those already employed ‘in derartment’

"storph.'-qdﬁvd chn aualysxs of data collected, it was revealed that-
lthece Sare ulqnlflcant dltferences 'in perceptions held by students and

by wotkers - toward ‘employmenf in “distributive occupa*xons_,w1th1n

~general morchandl¢o department stcres. The study further ‘revealéd that

‘the. ‘poor  wecrk: rerceptlcns cf youth are a. confr1but1nq factor to lcw

~enrollments - in ‘the vpcaflonal dlstr;butlve ‘education = programs.
‘Hcccmm@ndatlcnq ‘incldde " the need fors (1) occupat10nal infcrmaticn

iﬁgroqLams, (2) field tr1rb, (3) baalF business courses and junior hxgh'

- school “explcratory - progranms, . and (4). the realization among teacher

- full’ dlssertatlon .-on thch this'is babed is avaxlahle as ED 033 209.
‘Js)‘ﬁ‘ ; o . , S : S S ,

: 7coord1natorb -that d1sadvantaged students pLefer work tc: velfare. The"



CEC052367 VTC13539 o S ' : o ‘
THE RELATICN OF SAMPLE - DEMCGRAPHIC CHARACTERTISTICS T JoR
SATISFACTION, ' SRR ;o o L
Jury, Fnilip A., And Others : »
Minnesota Univ., Minneapolis. Industrial Relations Center.
Spens Agency-0Office of Naval Research, Washington, [.C. Personnel
.and Training Research Programs Offlce. ' ' o ’ ‘
Puk Tate 71 Note-26f. :
~ELRS Prlrb MF-$0.65 BC-$3.29 :
Debrrlltorc—*8u51ness/ Demcgraphy/. Educaticnal Background/ #*Employee
Attitudes/ Factor Analysis/ *Jcb Satisfacticn/ Job Tenure/: *Management
/ Measurempent Technxqueq/ *Organizations ({Groups)/. Sex. Differences
In order to examine the effects of such demographic characteris tics
as . 'sex, age, educaticn, occupational tenure ‘and status, company and
job  tenure and management level cn job satisfaction, the respenses of
1,139 exemnpt employees in six companies to 28 satisfacticn scales were .
factor analyzed, In comparing the factor structures fcr the various
‘demographic groupings, patterns of scale loadings acrcss groupings
were emphasized. It was expected that some factors would be cemmon for
all demoqraphic groupings of employees, while other factcrs wculd vary.
in their patterns of scale lcadings. The. rebult1ng factor structures
showed that factcrs related to compensaticn and personal prcaress: and .

'-develolmpv " work  aspects had very similar .scale loadings for all -

‘groupinys of employees. However, the two remaining factors that dealt

with superior-sdhcrdinhte_ _interactions and - the -context cf the
oryanization were . perceived dlfferently among the demcgraphic
groupings, Tkus - the” ccncluSion‘ of  the qfudy ‘was that domographlc'
characteristics Lnflecfed d;fference i “the. peL(cutl - of
orqau17dtxonal-zeljtci varlables . ‘but. _not 1n, thek;;erceot;on of
'-1nd1V1dua1 relarpd varlables fcr 1ob sat1sfact1on. (Authbr)‘, SRR

CEL052236 VTC13347 P ‘
DETERMINANTS OF:; uLCEFL :ATISFACTION'"ORGANIZATTPNAL DIFFFRE"CEE._;_
Nezzer, Mildred; And Others - = ,
. Minnescta HniVi;-ﬂ;nneapcll Industr1a1 Rplat1ons Cpnfor. L
_Spons ‘Ayency-0ffice " cf- Naval Bésnarch, Washlnqton, | C.‘Pﬂr;chhel
and, Training. Research: Frograms- OfflCP.~‘ T e S
Pub Late 71 Ncte=22p, . o T e T : :
_ECRS Price MF-$0,65 HC-$23,29: : - -
Dog(rxgtorq-ﬁu51ne s/ *Fm[lcyee Attltudeq/ *Fmploymen OpoorfuanLP
/" Factor - hndIYal"/ *Job: aatlbfactxon/ *Hanaqement/ Meaauxﬁmnnt
_Instruments/.  Measurement Technlquos/ Modolq/ Multlpln n@qrn ;1on
. Analysis/o *Crganizaticns (Groups)/ Research’ nsthodoloqy C .
: “o,'1dcnt1fy Jthe det@rmlnantn: .0of satisfaction. for managnrq, A .
DLL[OWGPtd] xppwiqp Multirle. Regressxon analysis was run on the
exempt aprloyees in five ccmpanies. There uere 27 preilctor var1ab]aq,“~

G

Q -




26

cach 1oflemting  satisfaction with some specitic aspect ot wolsn. "hoe
varialle to Le predicted was glohal satisfaction. Tt was coxpected that
the determinants wculd wvary from company to ccunpany becaune the
compauny situations are different and the determinants would reflect
the particular situaticns. The resulting individual ccmpany reqgression
mcdels did show differznces even though these five ccmpanies were
members * of the same cocporaticn. The results of this study do not
explain why there are differences or what effects manipulaticn of the
dJeterminants would have; these questicns reguire further study. The
method, however, dces describe the factors acccunting for qlobal
satisfaction for particular companies. The method is generalizable and
can be used as a followup measure of <change resulting fron
experimental manipulaticns of the determinants. (Author)
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1970 Publication Dates

ELO67495 VYIC16715

SURVFY OF WORKING CCNDITICHS. FINAL REPORT ON UNIVARIATY At 2
EIVARIATE TAELES. : :

"Michigan fniv., Ann Arbor. Survey Gesearch Center.

spons  Ajency-Department o¢f Labor, Washington, [, C. Frrloyment
Standards Administration.

Pub Pate Nov 70 Ncte-502p.

Availalble from-Superintendent cf Documents, U.S. Gevernment Printing
Office, Washington, D.C. 20402 (2916-0001, 33.50)

EDRS Price MF-$0.65 HC-~$519.74

Descriptors-Healthy Inccme/ *Industrial Relations/ Interperscnal
Relationshipys *Job Satisfaction/ *labor Conditions/ *Labor Protlems
Labor Standacds/ Measurement Techniques/ *National Surveys/ Safety/
Tahles (Lata)y wWerk Envircnment

A nationwide survey of employed persons was conducted to provide
inforraticn on labor standards problems, assess the impact cf working
conditions on workers, develop job satisfaction measures, and

establish statistics for similar jata collections. The survey revealed
that the majority cf wcrkers expressed satisfaction with their jobs
Fut they alsc identified problems 1in labor standards areas,
rrincipally those inveclving health, safety, and income. But even more
than these traditicnal 1labcr standards areas, wcrkers considered
rroblems of job <content and work relationships to be of major
importance. Two job satisfaction measures suitaltle for use in surveys
cf workers in hetercgeneous occupations were developed, Jobsat '70 and
Ccntent Free Job Satistaction. Determination of their validity will
depend c¢n future wuse. There was not necessarily a high correlation
between work-related prcecblems and job satisfaction. Results cf the
survey are presented in detailed statistical tabulations, with
narrative data to highlight the problems reportad by workers and to
describe measures employed in the analysis. (MF)

[-—

EDCU30L45S  CGCO”3CS

JCB FACTOLS, ATTITNDES AND PREFERENCES AFFFCTING THE RELATTVE
ACVANCEMENT AND TURNCVER OF MEN AND WCMEN IN FEDERAL CAREERS.

Maslcw, Albert P.

American Fsycliological Asscciation, Washington, D.C.; Civil Service
Commission, Washington, LC.C. :

Ppubk  Date 3  Sep 70 Note-11p.; Paper vpresented at the Anerican
Fsychclogical Associaticn Convention, Miami Beach, Florida, September

-4, 197¢ .
Descriptors—-*Attitudes/ *Carcer Change/ Employee Attitudosy

Fmployment/ *Employment Patterns/ Employment Trends/ Females/ *Job
Satisfacticn, Job Skillsy Malesy *Prcmotion (Dccupational), Sex
Lifferences
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This' trport  discusses the  job factors, attitudes and preofeponces
affect}nq the vrelative advancemant and turnover of men and wOomer 1
tederal careers. The study of idvancement utilized the respensen of
11,000 men and  15,C00 wemen. Findings included that wcmen were ror
hi}h}y cducated, participated as much or mcre, were older and ha.l more
service than men within the sawme grade. Women and men preferred men
Supervisors, women did not have as high aspiraticns as mens Clcse to
10,070  quostionnaires were received for the turnover study. The
cverdll. turpover rate for women was consistently higher than for mén.
Cecupaticn  and age had a significant impact on tucnover. However, sex
differences are yreatly reduced when turnover rates are studied within
geyments of the total group. Another phase of the study concerned work
attitudes and expectations. Both men and women agreed on the ideal Sjob
aspects and cn job satisfaction. (SJ) i

——

ECC52389 24 VTO013668

RELATTONGHIP OF PROTFICIENCY RATINGS AND PERSONALITY TRAITS TO JOE
SUCCFSS "0OF  STHNOGRAPHIC ANL SECRETARIAL SCIENCE GRALUATES. FINAL
FEEPORT,

Fothwell, Wade [.; Baker, Richard A.

Auburn fniv., Ala, Dept. of Vocational and Adult Education,

spons Ayency-Office of Education (LCHEW), Washington, [.C. Burcau ot
Fesearch.

Bureau No,-JR-9-L-014

Grant—-0FG-4-9-100014-002C~-0%7

pub Date Jul 70 Ncte-37p.

EDRS Price ME-30.65 HC-$3.29

Pescriptors—Achizvement/ Business Zducation/ Employer Attitudes/
*Tndividual Characteristicsy *3Job Satisfaction/ Personality Assessment
/ Post sSecondary TRducation/ *Predictive Measurement/ Prognostic Tests/
Secretaries/ *Stenoyraghers/ Stenography/ #Vocational Adjustment

To determine whether achievement on selected stenographic and
personality tests 1is a predictive measure of job success when the
employee 15 cevaluated usiny the Mirnesota Satisfactoriness Scales as a
method of measuring job performance, this study tested 300
stenocyraphic and secretarial majors in Alaktama State technical
institutions and junicr colleges, and 123 gradvates e~nmployed as
stenoqrafphers or secretaries. Using statistical aralysis of the data,
it was concluded that the National Business Entrance Stenographic Test
and four of the 16 personality traits as measured Lty the 16 P.F.
Personality Test are rpredictors of job success when using the
Minnesota Satisfactcriness Scales. To analyse the data, researchers
used correlation, analysis of variance, statistical %t%", and chi
gsquare statistical analysis. {Author)
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CEDCUGTICS  JC7006173 G TR .
~ J0B SATISFACTIONS ANC WORK VALUES FCR WCMEN,
Blai, Foris, Jdr. N oo L
idrcum Junior Toll., Eryn Mawr, Pa.
.. Repcrt. No.=IRR=-T70-40 :
Pah Late Jul 70 Ncte-15p,
EDRY Price Mi-30.65 HC-$3,29 ¢ :
- Descuriptors-Carecer Planning/ - Educatxonal Planniny/ - Guidance
~Cecunselingys  *Job: Satlsfactlon/ *Junior Cclleqn s/ self Actualization/
Surveys/ *Valuoc/ *Work . Attltudeq/ *dorking Women '

This survey invastigates relationships between the work values of
1,871 ‘women- with .certain demographic varldhleq in order to provide
Flanning -~ and  counseling information for educational and - cther

institutions. The work values--defined by Eyde (1962) -~are expressad
needs  for: domlnance-Lecognltlon, economic “success, independence,

‘interesting . activity, Stery-achievament, and . social status.
. Pemcyraphic variables llnked with work values are marital. status, age,
‘ Oducatlonal attalnmont ~current . omployment ‘status, career nattern,-

so0cio=ecaoncnic .5tatus, - and field of work. Tabulaticns cemparing work
‘values with the demcgraphic variables indicate that the central reason’
S Wonen wnrx is for. mactery-achlpvemant, and that this teacon is F]osely_
followed by social need . fulfillment, Another lmpottant werk value, one
rlnbely ~associated  with . -sccial . opportunities, is the interest
generatnd by the. activity, The ‘value of vindependence ALEeACS
relatively 'modnratn ‘compared-with the. othars, On the other hand, tho
two least. important ~work . values indicated were rhe arh;evemunf of ‘
d mxnancw or Lecognltlon, and economic SUCCQSS. (Jﬁ) : '

E[O 61953 vmc1uoeu . a R B
T THE JOE ATTITUD&% CF nOBKERS FRCﬂ DIEF“RENI ETHNIC EACKGRCUND

© Katzell, “Raymond A.; And Other' .

New York Univ.,. N.Y. R et R TEe :

v“TSpons Agency-Department of Labor, Hash1ngton, D C.

- Pub Cate 30 Jun 70 ‘Note-113p. : c PRt

"~ Available from-Natxcndl Techn1ca1 Informatlon Swgv1ce, Oppraflonwj;

'E1v1alon,_ Stringfield, Vlcglnla 22151 (PB 19u 777, MF $O 9u. ‘see’
atalog for. hardcaopy. p:lce) : .

'EDRS Price MF-$0.65 HC-$6. 58 '_“._1: 'e‘“ff..}!t" | L
; Deecrlgtorc—fBlue-g' Ccllar OccupatlonS/ : *Ent:y HorkerS/ Job
- Satisfaction/ = Npgran/ ; Quest1onna1res/ *R&Cial le1fferenC9§/;__;

*Sorloeconom1c Rtatus/ *Work Attitudes = - _
s 2To helg ‘m1ncr1cy grcup Amerlcans 'become 1ntegrated ‘1nto ‘ourg
industrial .system, orqanlzatlons need information on differences in-
-~ job: attlfudes of white" and ‘kElack male enployees, - particularly hou they:
. perceive and react ~to supervxcors.;'A pllot study. demonstrated the. .
‘?ﬁtea51r111ty of the_ questlcnnalre methcd for the target sample and.‘3
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illuminated the sccpe of topics to be included. A survey of nearly 500
white and 200 black workers in eight cooperating ccmpanies in the
northeastern United States yielded the following results: (1) slightly
Fositive jok attitudes, (2) somewhat greater satisfacticn among black
workers on the average, but not for each individual company, (3)
higher [perfcrmance ratings amcng satisfied emplcyees, (4) greater
ccncern with prcmotions and the future in general among blacks, and
(5) wmcderate satisfacticn With supervision among beth btlacks and
whites. (UIH)

ECOSC2an VTG12976€

URILGLMG THE GADP, AN INDEPENDENT CASE STUDRY.

American  Telophone and Teleqrapn Co., New York, N,Y¥.; Institute for
Fducat ional Levelopwent, New York, N.Y.

Pub Date Hay 70 Ncte-67p.

ECRS Price MF-%0.6%5 HC-$3.29

Descriptors-Dropout Prevention/ *Employee Attitudes/ Inservice
Teacher Fducaticn/ Instructicnal Trips/ Noncollege Preparatory
Students/ *Occupational Guidance/ School Industry Relationship/
*Student Motivation/ Teacher Workshops/ *Wcrk Attitudes

American Telephone and Telegraph instigated this program to help
students discover how their 'schooling relates to assuwing tho
respongsibilities of citizenship, useful careers, earning powet, and
the possibilities of work that satisfies, The four interrclated
cbjectives are tc: (1) help students who are underachievers, (2) break
dcwn barriers and bridyge the communications gap betvween students,
counselors, teachers, businesswmen, and public officials, (3) improve
the educaticnal process, and (4) arrangs for the ccoperation cf many
tusinesses ani  public organizations. Five programs are availatle to
accomilish these objectives: (1) b-week counselcr-teacher summer
wcrkshops, (2) 1-day teacher workshops at local businesses, (3) six
half-day workshops for students, (4) all-y=ac~long company resource
froygyrams, and (5) evening parent workshops., Guidelines for
irplerentaticn and sugyesticns fcr conducting workshcps are vrovidead.
Matoerials used for establishing and cevaluatinyg workshcps which have
teen ceonducted are ircluded in the appendix. (RR)

r

ECOu8721  TMCOCL297

THE RELATIVE IMPORTANCE CF JCRB FACTORS: A NEW MEASUREMENT APTROACH,

Mealey, Stanley M, _ :

Coloradn State t'nive, Ft. Ccllins. Dept. of Psychclcgy.

Spons hgency-0ffice of Naval Research, Washington, [.C. Personns|
and Training Branch.

Repert MNco~TR-1 .

Pur rate YNay 70 Mcte-6hdp.

EDR5S Price MP-30.55 HC-33.29
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Descriptors-ndata  Collections Econcmic Factors/ tEmployee Attitudes/
fFacrtor Srtructure/ Groups/ Income/ *Job  Satisfaction/ ®*Measurement
Techniquaes/ Morale/ Occupational Choicey/ *Personnal Policyys Ferscnael
Select iouy/ trodur+1v1fy/ Rating Scales/ *Fe search Methodclogy/ Seamen/
Supervisicn
~ This rpaper reports cen - a new two- phase meas nrement ferhnxque thdt
Fermits a direct rompaxlson of the perceived relative importance of
economic vs., non-eccnomic factcrs-inm a job situation in accounting for
personncl retention, the willingness to produce, and job satisfaction.
The paired ccmparison method was used to measure the vreferences of 91
enlisted men aboard a U.S. Navy destroyer for seven different job
classificaticns, seven supervisors, and seven groups cf co-workers. In
a seccond phase of the study, these three job factors were comtined,
‘togaether with vari cus amcunts  of pay, to form two-factcr composites,
‘@.9. job A and Superviscr B, or work grcup C and pay D. N1nety seven
enlisted nmen in the same setting made preference judqmenta amonqg these
compnsites. Multiple correlaticn #as used to predict preferences for
these ccmposites from the job factor scale values chtained in phase
cne. -Using bheta weights -and coefficients of determination of part
correlaticns as criteria of importance, it appeared that type of wcrk,
tcllowed «closely by. vay, was. perceived as highly important in
deterrining reenlistment, production, and job satisfacticn. Co-wcrkers
and supervision, in . that order, were seen as less inmportant.
Implications of the methcd and findings tc the formation of parscnnol
;o]ch are ccnsidered, (Author)

: - = ]
ERGUBL3E  VT011592 SO | :
AUTONDMY IN WORK. SECCND EDITICN,
Barrades, Maria . ' : '
'ﬁcGill'”nlv.,.Monrteal {Guekec). Industrial Relations Centre., . .
spous Aqnncy'Cananxan Pept. cf Regional ¥concmic Expansion, fttawa
(Ontario). oo _ : : C - : ~ T
Pub Cate Mar 7C the‘SUp.
FLRS Price Mp- -$0.65 HC-$3.29 : ‘ - .
DD“L[1[f0r¢°*ALchf\VP Behavior/ Euonom1c Factord/ *Jor Satisfaction
/ *Jobh Training/ *Lliterature Revzaws/ Motlvatxon/ *Por formance/
Research Reviews (Puklications)/ Rescurce Allocations/ Sccial Factors
" The study gives the findings from a careful roview of the availahle
literature c¢n " autoncmy cn. the ]Cb, its related bahavioral respenses,
and the socioaccnecmic factecrts in the bacquound of the worker which
. vary from low to high autoncmy jobs.-The document also provides™a list -
cf - majcr rrgdnlzatlcnal variables which  sccial scientists  have
identified as affecting success and performance, and an ana1y51q of
. hew the wvariables affect behavior. Suggestions are made about the
grovision of a theoretical abstraction of the variables to make them:
applicable in ‘diverse organizational contexts. The study is expected
to clarify partially scme questions relatlnq to talent development,
oacupat1ona1 allccaulon, adaptablllty of . uorkors, ttalnlnq of workers,
wcrker satisfactions, and petformance. Related documents are ava11ab19
as VT 011 591-011.595. (Authcr/Js) e T ‘ :

Q
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ECC4rd3e VTOY11594

WCERY OPGANIZATIONS, BEHAVIOHR ATTITUDES. SECOND ENITION,

Ryant, Joscph C,

McGill "niv., Montreal (Quetec). Industrial Relations Centrn,

srons Agancy-Canadian Dept. of Regional Fconcmic Fxpansicn, Cttawa
(dntario).

Pub Date Mar 7C Ncte-200g.

FDRS Price MF-$0.65 HC-%6,5¢8

Descrivtors—*lehavior Patterns/ Behavior Standards/ *Job
Satisfaction,/ Jobh Training/ *literature Reviews/ #Manpower Devclcpmaent
/ Manpower Utilizaticn/ Models/ *Work Attitudes _

Hoping to clarify rpartially scme of the quastions r2lating to talent
development, occupational allocation, adaptahility of workers,
training of workers, worker satisfactions and performance, a scarch of
related literature was conducted by dividing the waterial intc tive
major categories: (N technolcgy, (2) crganizational structure, (3)
intrapersonal factors, (4) environmental factors, and (%)
interpersonal factors. The results of this study are intended for: (1)
classitying emplcyrent cprortunities .as a hasis for prescrilbing
cecmpatible jobs for different types of people, (2) classifyirnyg the
behavior required for survival and success in various 7job settings,
{3) identifyingy and classifying the variables ncw operatinag in
educational and resocializing institutions, and (4} specifying models
for social systems in training centers. Four related documents are
available as VT 011 S591-01% 595 in this issue. (Author/Js)

ECO62498 ULCC12379

SOME VARIABLES WHY SO FEW HIGH SCHQOL GRADHUATES ATTEND POST-HIGH
SCHCCL AREA VOCATIONAL SCHOOLS.

Farning, Max

Pub Date .70. Note-21p.; Part of Ph.D. thesis submitted to the
Facylty of the Graduate School, University of Minnesota

EDRS Price MF-$0.65 HC-$3,29

Descriptors-Blue Collar Qccupations/ Caucasian Students/
*Fducational Attitudes,/ *High School Graduates/ Negro Students/
Cccupational Choice/ Parent Influence/ Post High School Guidance/ Post
Secondary Education/ *Racial Differences/ Student Attitudes,/ *lrban
Youth/ Vocational Schools/ *Work Attitudes

Tdentifiers-Minnescta

The purpose c¢f this study was to determine 'why s0 few Eklack male
high school graduates in the Minneapolis-St. Paul, Minnesota, area
~attend rpost-high school area vocational schools. The investigator
develcred arn instrument comprised of ten Likert-type scales and one
true-false scale to test for differences betueen groups cf students on
their perception of labor unicns, area vocational schools, blue collar
work, middle-class values, their parents' perception of education,
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their friends' vpercepticn of educaticn, the concept "education is
good," the concept "teachers are good," the concegt "counselors are
gcond," and their kncwledge about area vocational schools. The sutjects
were randorly sclected frcm the population of male high school seniors
attending two inner city high schcols in St. Paul, Minnescta. There
were two randomly stratified random samplings: students were randomly
selected within the parameters of race and (a) what they expected to
re de¢ing the next year, and (b) what they would like to be doinyg the
next Yyeat. Analysis of variance, using crtheogonal contrasts, was the
frincipal statistical technigue usecd. (Author/JM)
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3. REPRODUCTION
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sion to reproduce a copyrighted document provided
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right holder noted on the title page of such copy-
righted document.
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The mission of the ERIC CLEARINGHOUSE ON VOCATIONAL AND
TECHNICAL EDUCATION is tu acquire, process, and disseminate v
search and related information and instructional materials on voeational
and technical education and related fields, 1t is linked to the Educational
Resources Information Center (ERIC), the national information system

for education,

PRODUCTS

The information in the ERIC system is made available to users
through several information access products. Documents and
journal articles are acquired, selected, abstracted, indexed, and
prepared for announcement in these publications. The docu-
ment’s abstract can be read in the same ERIC publication in
which-it is indexed. The full text of announced documents is
available from the original source or from the ERIC Document

Reproduction Service (EDRS) in microfiche and hard copy form.

* ABSTRACTS OF INSTRUCTIONAL MATERIALS IN
VOCATIONAL AND TECHNICAL EDUCATION (AIM),
a quarterly publication, provides indexes to and abstracts )
of a variety of instructional materials intended primarily
for teacher or student use. '

* ABSTRACTS OF RESEARCH MATERIALS IN VOCA-
TIONAL AND TECHNICAL EDUCATION (ARM) is
published quarterly and provides indexes to and abstracts
of research and related materials.

* COMPUTER TAPES of AIM and ARM contain resumes
of over 6,000 documents on vocational and technical
education that have not appeared in RIE.

* RESEARCH IN EDUCATION (RIE)} and CURRENT
INDEX TO JOURNALS IN EDUCATION (CIJE) are
monthly publications. Many of the documents an-
nounced in AIM and ARM are also listed in RIE, the
Central ERIC publication. Journal articles reviewed
by the Clearinghouse are announced in CIJE, the CCM
Corporation publication.

CAREER EDUCATION

A new project, the Supportive Information for the Compre-
hensive Career Education Model (SI/CCEM), is using the
ERIC document base to provide information for the devel-
opment of the Comprehensive Career Education Model
(CCEM). in addition to using ERIC, the project staff is
helping to acquire additional materials for CCEM. Many of
these are being announced in AIM, ARM, and RIE.

INFORMATION ANALYSIS

The Clearinghouse engages in extensive information analysis
activities designed to review, analyze, synthesize, and interpret
the literature on topics of critical importance to vocational
and technical education. Review and synthesis papers have
been prepared on many problems or processes of interest to
the entire field. Current emphasis is upon interpretation of
major concepts in the literature for specific audiences. Recent
career education publications have been developed that clarify
and synthesize for program developers and decision-makers the
theoretical, philosophical, and historical bases for career edu-
cation.

USER SERVICES

In order to provide information on ways of utilizing effectively
the ERIC document base, the Clearinghouse provides the fol-
lowing user services:

1. Information on the location of ERIC microfiche
collections;

2. Information on how to order ERIC access products
(AIM, ARM, RIE, and CIJE});

3. Bibliographies on timely vocational-technical and
related topics such as (1) career education, (2) voca-
tional education leadership development, {3) voca-
tional education for disadvantaged groups, {4} cor-
rectional institutions, (5) cooperative vocational
education, (6) information system for vocational
decisions, and (7) mmanagement systems in voca-
tional education;

4, Brochures describing ERIC operations and products;

5. Directing users to sources of information required
for solving specific problems; and

6. Referral of requests to agencies that can provide
special services.

YOUR INPUTS

Your comments, suggestions, and questions are always welcomed
at the Clearinghouse. Inaddition, any documents you feel are
beneficial to educators may be sent to the Clearinghouse for pos-
sible selection and inclusion into AIM, ARM, or RIE.

ERIC Clearinghouse on Vocational and Technical Education
1960 Kenny Road
Columbus, Ohio 43210
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