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CHAPTER I

INTRODUCTION

Problem and Purposes :

" The problem of this investigatioﬁAwés to obtain, organize, and
present data of a stratified.raﬁdom'sample of 1971 Master of Education
_?ggree recipients at West Texas State Unifersity (hereinafter referred
to as WISU) in order to assist in the evéluation of the graduate
program in teacher education at WTSU,

The purposes o; the study were to: (1) provide personal and
prbfessional information regardihg the graduates; (2) obtain judgments
from the graduates concerning»their aéquisiﬁion.of competencies and
useful pfofessional knowledge while pursuing the Master of Education
degree; (3) provide data for the education faculéy for use iﬁ their
continuous evaluation, revision, and improvement of the master degree
program; (4) evaluaté;the program based on the perceptions of school
supervisory officials concerning the teaching competence of the
gselected graduates with‘teaching experience; (5) provide data for the
self-study‘committees of the Southern Association of Colleges and
Schools (hereinaftér referred to as SACS) and the Nacinnal Council
for Accreditation of Teacher Eduéation (hereinafter referred to as
NCATE); (6) provide a qgestionnaire and follow-up model by which the
College of Education may maintain communication with its master degree

graduates.



Need for the Study

The adequacy and-effectiveness of‘an institution of higher
education depends upon a complexity of factors: educational experiences
in offered curricula, teaching faculty, learning environment and
physical facilities, and the nature of the student population. The most
significant factor, however, of the adequacy of programs and measures
of effectiveness is the University product--the graduvate. Universities
should be aware of the status, adequacy, and success of their product.
Many institutions periodically survey their gfaduates on a regular
basis and use feollow-up studies. Such surveys provide z means for
close contact beégeeq alumni and the institution to improve programs
of higher learning (12:19). |

Miller's study (12) was*specifically concerned with student
attitudes in regsrd to the graduate program at WISW, TData were obtained
from mailed nuzztinvreiies sent to all‘known addresses of W.T.S.T,
master degree graduaﬁes from the years 1938-1968.

A study of more recent WISU graduates, conducted by the ﬁTSU
Evaluation Committee for NCATE, was limited to data obtained from

questionnaires designed to elicit attitudes and evaluation of the

:prograr completed by 1971-1972 graduates currently employed by the

O
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pﬁﬁlic schools in Amarillo, Canyon; and Hereford, Texas, Graduates'
éémpete&ce was evaluated és a group within each school by the
aépropriate school official.

Stoker's étudy (17), based entirely upon university racords, was

made to determine the value of the Graduate Record Examination as a



predictor of success in the graduate program for Master of Education
students at WTSU who received degrees in 1971.

The need for this study was based on the followiﬁg rationale:

1. This study would contribute additional i1esearch in an
area where research wus needed.

2. There was a need for an in-~depth, personalized follow-up
study of recént Master of Education degree recipients at
WTSU (12:106).

3. Research suggests that follow-up-studies on a year-to-year
basis of graduate education are necessary if an institution
of higher education is to retain a reputable professional
status (3, 4, 5, 6). .

4, Accrediting bodies such as NCATE require follow-up studies
of graduates (16:22).

5. This stuly :a? the following unique qualities:

a. It was 30 siructured that it can be replicated in
future years for further study.

b. It not only collected data obtained from official
university records and graduates' perceptions of
their preparation program but also graduates'
personal qualities and teaching competencies as
perceived by thelr inmediate educational
supervisors.

c. Personal contact was made by the investigator with
each graduate and supervisor either via personal
interview and/or telephone,




Limitations of the Studz

This study was limited tb obtairing, organizing and preseﬁting
data of 84 graduates, a stratified random sample of 197l Master of
Education degree recipients at WTSU, and not of the total graduate
Program, Although efforts were made to constr;qt instruments which

would elicit essential data, the investigator eckaowledges that the

study is limited to the data obtained,



CHAPTER II
RELATED RESEARCH

This follow-up study was concernad with evaluation of the
graduate program at WiSU and was limited to data relating to a
_ stratified randem sciple of 1371 Mester of Education degree recipignts.
Tutluded . is a brief survey of related research pertinent to the
'féllowing topics: MHeed for Change, Importance and Values of Follow-up

studies, Importance of Faculty'Evalﬁgtion, and Need for Study of

Graduates, s

-

TA. -
Need fofachange

Tdéuyfs world is characterized by change. The exponential
growth of scientific, technical, and sociological knowledge has
provided some of the factors contributing to this rapid change.
Surrounded by a chgnging world, the graduate school of today must
relate itself to its cvlients. ié&elling enréllment at WiSU underscores
the necessity‘for'attracting and'meeting needs of students (12:1).

According to Heiss (10:1-3), graduate education has come to the
forefront of the educational enterprise in recent years and organiza-
tionally and administratively faces radig%l change., Heiss states that

the basic problem of graduate schools is lack of changec.
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Robert Pace (15:674) suggests that modification needed by
institutions be made in the areas such as growth in understanding,
heightened awaraness, appreciation, values, attitudes, and moral

sensitivity as well as intellcctuzl modificatiu.

1

Jmportance and Values =f Follow-upn Studies

Institutional follow-up studies requiring the participation of .
past students have proved‘to be a very useful tool in the evaluation
of colleges and universities in regard to curricula, faculty, and
administration (12:5). Seymout Weisman, Alvin Sandowsky, and Estelle
Alpert wrote:

An institution dedicated to continuing excellence - -
in higher education should consult with its alumni when
planning curriculum changes. The graduates, the 'end
products' of the educational process, are uniquely suited
to determine the wmore stable and long range effects of an
institutional program, They can best discuss the salient
strengths and wezknesses of an ins ‘ution and its
constituent: departments (18:120-1)
~Jonn Flanagan (8:2$8~50)tsuggestsﬂthat systematic evaluation of

the educational program be made by asking 3tudents to assess the
appropriaterness of specific instructional components in assisting them
in attaining their individual goals.

According to Steve Bodnarchuck (5:31-2), "Follow=-up studies
should be systematic and continuous. The follow-up results can be a
basic determinant of the entire program." He also found that it was
advantageous to supplement the use of the questionnaire with individual
and group contact with graduates and their employers. The follow-up

seems to give the graduate a feeling of belonging and indicates an

interest in him as an individual,



Three indirect values of follow-up studies listed by Jack Nelson
(13:112) in his article "Follow-up Study of Gradnuates™ are:

1. Alumni become more closely connected with and directly
interested in their alma mater.

2. College gains firm public relations materials.

3. Data provide points for comparison with other universities.

Importance of Faculty Evaluation

"“The teaching faculty is the primary factor in the effectiveness
of an irstitution of higher education." This statement (13:112) re-
ceives reinforcement throughout the literature as being an important
facet to cousider in evaluating educational programs. The faculty is
one measurement of the quality of a graduate school program, Evaluation
of faculty needs not only to be considered from professional recognition
such as honors, citations, research, and others, but also from the
standpoint of opinion. .John and Judith Glass (9:442) stated:

Thare is alsc resson to carry on this feedback

process between siudents and faculty. We often wonder

if Professors really know their impact on their stud:ants,

and we question how they can be good teachers without

some knowledge of this. There is much a faculty can learn

from students rxegarding the content and process of their
teaching and how effectively it is coming across.

Need for Study of Graduates

Educational accountability has left its imprint on teacher
education. The prirnciple that the school is responsible for its

product is an accepted fact (1l:1).

The ultimate criterion for judging advanced programs
is whether they produce graduates who enter the profession
and perform effectively. The institution evaluates its
graduates at two critical points: when they complete their
prograns of study, and after they enter the professional
roles for which they have prepared. (16:22).




This follow-up study of 1971 Master of Education Degree
recipients at West Texas State University appears to be directly
related to the preceding statements. In order to‘evaiﬁate and improve
the graduate teacher program it is necessary to study continuously,

listen to, and plan with its product (7).




CHAPTER III

METHODS AND PROCEDURES

The general design ef this study was descriptive in nature. The
kinds of data collected-(1l) inforwsatien obtained from official uni-
versity records, (2) informotion concerning the graduates' present
geographic location, occupation and perceptions of their preparation
program, and (3) graduates' personal qualities and professional com-
petencies as perceived by their immediate educational supervisors--
appear particularly appropriate for the descriptive r=search design.

Follow-up studies by their very nature seem well suited to this design.

Data from Official Records

The initial data obtained for the 97 Master of Education degree
graduates included their classification accovding to areas of degree
specialization~-Counselirg, Elementary Education, Secondary Education,
and Non-certificate., The next procedure was to specify the random
selection of subjects within each of these areas functioning as the
basis for a stratified random sampiing of the total group, The
assumption yas made that the stratified random selection and the
telephone interview would insure a representative sample,

Other data obtained from official records included sex, age,

and graduate grade point average.
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Construction and Admi.aistration of Instruments r

In order to obtain the desired information, a structured
interview form, & questionnaive, and a rating scale were developed, as
were accompanying cover letters which included an explanation of the
study. OQuestionnaire and personal interview items were obtained and
adapted from reputable recearch and implemented suggestions made by
an appointed committee compriced of representatives from the WTSU
College of Education and College of Arts and Sciences on the Committee
on Organized Research, The final instruments used were developed in
cooperation with the WTSU Evaluation Committee for NCATE. -

Both closed form and open form items were included. The.slosed
form type question, requiring checked responses, was usSed to secure |
categorized data which facilitated processing, tabulating, and
summarizing of the data. Open form items were used in order to allow
the respondént to exprecs his attitudes and feelings more concisely
and in depth.

The instrument designed to collect personal data from the
graduates included: identification by name and if married, name of
spouse; current address and telephone number; current occupation; name,
address, and title of immediate supervisor; years teaching experience
and, if not teaching, a space to indicate reason; additional studies
beyond the Master of Fducation degree; professional honors and/or
recognition received. This .nstrument provided the structure for
personal and telephone interviews.

The instrument used by the graduates for evaluation of the

teacher education program sought responses to 35 items in the following
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five areas: course evaluation, job 9¢tatus and future plans, faculty
evaluation, general evaluation, #ad learning environment and physical
facilities. This second instrument was color coded arnd identifiable
only by number for staiisticcl purrnoses. Durin® the personal or
telephone intervicews, the investigztor assurced the graduates of
individual anonymity.

The rating srcale which was usad by immediate supervisors to
evaluate the selcctad graduztes included 21 items in the foliowing
categories: parzonal gqualities, professional competence, classroom
management, teaching techaiquas, professional attitudes, and an onen
form item solicitiug conctruntivae songostions for program improvement.

The rather extencive and comprehensive instruments were prepared
at the suggestion of representatives on the Committee on Organized
Research and Miller's (12:5) recommendation of a need for specificity
in questiornaire items. This desired quantity and explicitness of data
precluded its ccllaction sclely throuph telephone interviews., The
investigstor's personal contact with ecach of the selected subiects and
their immediate supervisors therefore became a matter of informing,
collecting limited data, and soliciting cooperation in completing the
questionnzires and rating scales,

All instruments designed for graduate respondents were
administered to a selected group of 1970 Master of Education degree
recipients and the rating scale designed for immediate supervisors'
regponses was administered to a selected group of school administrators
not involved in this study for improvement, clarification, and

evaluation.
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The cover letters, personal information sheets, program evaluation
forms, and rating scale may be found in the Appandix.
Data obtained from all instruments were placed on scan sheets to

-

be computed by the WISU 1I.3.M. 35C/40 Computer.

> '
Contacting and Data follecticn from Graduates
and Their Imwmediate Supervisors

The next step was to locate, centact, and administer the
structured pgrsonal or telc>hone interview to the selected sample and
leave with the graduates or mail to them the program eQaluation
instrument. Infeormation eonceruing graduates' current location was
obtained from the Registrai's office, the alumni office, previous
employers, Uniéed States Postal Service, relatives, and friends.

| Appointments were made for personal interviews with school
officials, located in schools within a sixty-mile radius of WISU, who
were the»immediate supervisors, in most cases principals, of the selected
graduates. The wmajority of1supervisors contacted preferred discussing
the attributes of the gradunate informally during the;personal interview
and responding to the rating scale privately and returning it by mail.

Immediate superviscrs residing outside the sixty-mile raaius
were contacted by telephone. Af£er a description of the(étudy was
given énd its purposes explained, the supervisors' cooperation was
solicited in evaluating the graduate under their Supervisoon by
responding to'a rating scale which was mailed to them immediately
following the telephone cbnversation.

The following assmmptions were made: (1) It appeared that
information contained in questionnaires returned by mail or telephone

interviews with graduates would retain more objectivity, and therefore
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increase in value, than responses obtained from personal interviews.
Since some responses would not be positive, a candid reply would more
easily be given in written form or via telephone rather than in a face-
to-face encounter. (2) Ferscaal visils with school officials having
supervisory or evaluative responsitlities for ﬁhe selected subjects
could'be expected to be relatively objective since they personally were

-

not being evaluated,.

O
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CHAPTER IV
PRESENTATION AND ANALYSIS OF DATA

Thé deata obtainad from this study were: (1) a limited
description of the population--a stratified random sample of 1971 M.Ed.
.degree recipients at WI53U; (2) sclected graduates' evaluations of the
M.Ed. program and (3) immediate supervisors' perceptions of personal
qualities and professional competencies of graduates employed in the
field of education. The data are presented in each of these divisions.
Tﬁe sample was representative of the follaowing four categories:

(1) Professiomnal Ccunselor,.(Z) Professional Elementary, (3) Professional
Secondary, and (4) Non-Certificated Masters.

Data are presented in tabular form for the WTSU, 197i M.Ed.

degree recipients. Although the tables should be self-explanatory to

the reader, some descriptive narrative is presented.

Nescription of Population

Eighty-six, or 88.6 percent, of the 97 gréduaﬁes were contacted
for participation in this sthdy. Eighty-four, 97.7 percent of the 86
graduates contacted, or 86.6 percent of fhe total population, responded
to the personal information and program evaluation instruments. It was
assumed that the sample was not biased and represented the group. _The
distribution of the population and respon&ents is summarized in

Table 1 according to program completed.
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Table 2 indicates that the majority of graduates, 86 percent,
were employed in the educational field and 83.31 percent resided within
a8 150 mile radius of W,T.S.U, This suggested that WTSU's M.Ed. program

primarily served the population residing in the immediate area.
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Twelve graduates were not employed in the aducational field.
Table 3 includes reasons given for not enteringlteaching. Four of the
respondents indicated dissatisfaction with teaching as their reason--one
of whom specified financial rezsons and another specified professional
reasons. Reasons given by the other 8 graduates included: wife and mother,
maternity leave, travel, full-time doctbral study, and fulfillmeh; ofF
military obligation,. |

It is interesting to note in Table 3 thét onlyll of the 84 respon-~
dents was employed as a principal while approximatelv 64 percent.were
teachers and 12 percent were counselors., Only one of the graduates was
teaching at the kindergarten level. Twenty-seven, or 32.1 percent, of the
respondents had completed additional étudy beyond the M.Ed. and 10 had
‘completed 13 or more semegter hours. Ninetecn had received professional

honors and/or recognition since 1971,

TABIE 3

Number and Percent of Graduates' Responses Indicating .
Present Occupation, Grade Level, Reason for Not
Teaching, Additional Studies Beyond M.Ed,
and Professional Honors

Number : %

Present occupation
teacher . ‘ v 54 64.3
principal 1 1,2
counselor 10 11.9
other ' 19 22.6

‘N=84




TABLE 3 (Cont'd)
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Number %
Grade level
Kindergarten - 1 1.2
1, 2, 3 12 i4.3
4, 5, 6 19 22.6
10, 11, 12 .22 26.2
other 18 21.4
N=84
If not teaching, indicate reason
Dissatisfaction of teaghing 2 16.7
financial ' 1 8.3
professional 1 8.3
personal
Didn't plan to teach
Unable to find employment
Other 8 66,7
N=12
Additional Studies Beyond M.Ed.
yes _ 2@? 32,1
no e S8 67.9
N=84
Number of honors corpleted (Semester)
3 6 7.1
6 6 - 7.1
9 , 2 2.4
12 3 3.6
13 or more 10 11.9
=84
Professional Honors and/or- recognition
received ‘
yes w19 22.6
no iif,f %%/95 77.4

N=84 . Fﬁiﬁ
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Twenty-seven méle and 57 female grgduates were included in this
study. The average age of'the male graduates was 33.3 years an& of the
. female graduates 38.7 years. The average age of the,réspondents completing
the Professional Secondary program, 29.5 years, was nearly 10 years younger
than the average age of the other groups. Males in all programs had an
average age younger than females. Males had taught fewer years than
females. Male graduate grade point average was only slightly lower, 2.30,.
compared to Z.Qi averaged by females. A summary of respondents
classified by sex, age, years taught, graduate gradé point average, and

program completed appears in Table &4,
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Course Evaluation

In order for the responses to be more meaningful to the reader,
in the course evaluation section of the questionnaire, the subjects were
categorized according to the gradu;te program they completed--Professional
Counselor Certificate, Professional Elementary Certificate Program,

Professional Secondary Certificate Program, and Non~Certificated Masters.

—

Graduates' gvalu=ztion of the Professional
' Counsaclor Program R

Table 5 summarizes the graduates' evaluation of the Professional
Counselor Program. .The ﬁsychology courses received the highest rating
from the 16 respondents with 17.7 percent indicating excellent and 52.9
percent in&ica;ing very good. Sociology courses received the lowest
rating with 50 percent of the respondents giving a rating of poor and
25 percent giving a rating of fair. Overall, the total program was
rated by 52.9 percent of the éraduates as good and 35.3 pefcent as very
good which means that 88.2 percent judged the overall program to be good

or better.
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Graduates' Evaluation of the Professional
Elementary Program

Table 6 summarizes the graduates' evaluation of the Professional
Elementary Program, Care must be taken to avoid reaching conclusioﬁé
that overeﬁtend limited dafa based upon only seven subjects.
Respondents indicated satisfaction with the overall total Professional
Elementary Program with 62.5 percent rating the program very good and

37.5 percent rating the program good, Since there was some choice in

the courses taken, not all graduates responded to all courses. .
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Graduates' Evaluation of the Professional
Sacondary Propram

Table 7 summarizes the graduates' evaluation of the Professional

-~

Sécondary Progfam. Respendents rated courses in their teaching fiélds,
somewhat higher than their education courses with 100 percent and 66.7
percent indicating good or better ratings in teaching fields compared
with 41.5 percent and 75 percent indicating good or better ratings in
education. Since this category of the sémple included only 12
subjects, care must be used in interpretation of data. Overall the ~
total program was rated by approximately 75 percent of the respondents

as good or better.
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Graduates' Evaluation of the WNon-Certificated
Masters Prongram

Table 8 summarizes the graduates' evaluation of the Non-
Certificated Program. The courses in the miior fields received a higher
rating by more graduates than the education courses. Approximately 81

percent cf the respondents rated the total program as good or better.

- Overview of Course Evaluztion

Education 500, a required course for all M.Ed. programs, appeared
generally to receive less favorable ratings by more respondents than
other education courses. The professional secondary respondents
appeared to be most critical of their total program with 25 percent
indicating a rating of fair and the professional elemen*ary respondents
least critical with none of the respondents indicating a rating below

good, The reader is again reminded; however, of the small number of

the population in both these categories, 12 and eight respectively,
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30

Table 9 summarizes the responses concerned with job status and

future plans. Although not 211l of the 84 subjects responded to these

items, data found in Table 9 clearly indiceste that the majority of

. 8raduates, 96.1 percent, were satisfied or well satisfied with teaching.

— . v

~

\\

Number and Percent of Graduate Recpondents Indicatiﬁg

Job Status and Future Plans

; Number of
T
IT. JOB STATUS AND FUTURE PLANS Respondents 9
1. What influenced you most to accept your
present teaching job?
desirable location 14 19.2
salary offered 4 5.5
liked people I interviewed 5 6.8
all of the above 30 41.1
~spouse works in community 7 5.6
spouse is attending the university 2 1.4
other 12 16.4
N=73
2, 1Is your position the kind you hoped
to obtain?
yes 67 87.0
no 10 13.0
N=77
3. 1If "no" state the primary reason it
failed to meet your aspiration.
! undesirable location
salary too low 2 20.0
too many preparations 1 10.0
poor teaching conditions
too many assignments
. teaching outside your subject area 4 40.0
other 3 30.0

N=10




TABLE 9 (Cont'd)
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_ ‘umber of
II. JOB STATHS AND FUIURE PLAKS Pespondents Y
4, What is your reaction to tecching?
well satisfied 45 58.4
satisfied 29 37.7
undecided 1 1.3
tolerate it 1 1.3
dislike it 1 1.3
N=77
5.. What are your plans for next year?
will teach again at present location 6% 82.0
plan to enter amother tyge work 1 1.3
plan not to work 5 6.4
will teach again in another location 6 7.7
other 2 2.6
N=78
6. What are your plans as far as a teachlng
career is concerned?
intend to continue as a teacher 38 46.9
intand to continue in the educational 31 38.3
field
plan to change careers 0 0.0
am undecided at present 5 6.2
plan to drop out for the time belng 2 2.4
other (please specify) 5 6.2

N=81
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Graduates' Perceptions Concerning Faculty Evaluation

o Table 10 contairns a summary of all 84 graduates' perceptions
concerning faculty evalucticn, The data indicate that the majority of
the respondents perceived &= positive the positive attributes
déscribing their instructors. The stronger faculty attributes as
perceived by students appeared to be teachers' ability to communicate
with students and teachers' interest in students. The weaker
attributes appeared to be effectiveness of teachers and enthusiasm

when presenting course materials.
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Graduates' Perceptionc Concerning General Evaluation

Table 11 summarizes data obtained from graduates concerning
general evaluation, Responses to Item I indicate areas of understandings
that the faculty might consicuer in working tcward course offerings
and improvemept. Parts a and b uader Item 1, listing receipt of an
adequate understanding of the secondary student and his needs and the
secondary school curriculum might have been less appropriate for
Professional Elementary respondents than other M.Ed. recipients. The
majority of graduates indicated they were interested in learning
course materiais, were attentive in class, and generally enjoyed

attending class.
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Graduates' Perceptions Concerning Learning Environment

and Physical rFacilities

Most respondents indicated,as shown in Table 12, that they

believed the learning envircowont and physiczl facilities were

appropriate and adeguate.,

Veutilation in clagsrocms was not considerad

to be as adeyuate as in other facilities. /
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Immediate Supervisors' Perceptions of Graduates

Only 72 of the 84 respondenté were employed in the field of
Educafion; therefore, immediate sdparvisors' ratings of graduates'
personal qualities and professional competencies were limited to these
72 graduates. When rating each subiect, superviscrs were asked to |
compare each graduate with all teachers of equzal experience.

The immediate supervisors left some spaces blank when they felt
‘the information requested was not applicable;. therefore, the percentages
shown are related to the nuhber of supervisors responding to that
particular item,

Immediate Supervigors' Perceptions of Graduates'
Personal Qualities

.Immediate supervisors' perceptions of graduates' persénal
qualities are summarized in Téble 13, The data obtained indicate that
94 percent or more of all 72 graduates rated ranked average or above on
all qualities. At least 68 percent and up to 84 percent of the graduates
were rated above average and outsatanding in tﬁe five categories with
approximately one~third of the graduates ponsidefed outstanding in the

following areas: (1) stamina, (2) eﬁthusiaém, and (3) cooperation.
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Immediate Supervisors' Perceptions of Professional
Competance

pata found in Table 14 indicate hcﬁ graduates were rated
according to professioral corpetence, Only three. individuals were rated
below average in commgnication skills and one berson was rated below
average in subject matter skills. Nearly 81 percent of the graduates
were rated above average and outstanding in scholarship; 69.5 percent
were rated above average and outstanding in cdmmuﬁicationj and 76.4

percent were rated above average and outstanding in subject matter

skills,
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Immediate Supervisors' Perceptions of
Classroom Management

VTab1e>15 summarizes the data obtained concerning graduates'
classroom management, Ouly €4 of the graduates were evaluated in this
area because their supervisors felt it was not applicable to the
individuals' current -duties and responsibilities; i.e., counselors are
usually not in a regular classroom situation.

Approximately 67 peréent of the 64 graduates were considered to
be above average or outstanding in discipline; 69 percent above average
or outstanding in creating a classroom atmosphere conducive to
learping; and 78 percent efficient and economical in the use of

materials and equipment.
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Immediate Supervisors' Perceptions of
Teaching Tech..iques

Table 16 summarizes supervisocs' ratings of graduates' teaching
techniques., Approximately 55 percent of the graduates were rated as
being above average and better in teaching techniques and 23.9 perceﬁt
were considered to be outstanding inrskills in motivating and
encouraging students; 22.1 percent were considered outstanding in
planning; 26.5 percent rated outstanding in flexibility; and 34.9 per-
cent were considered outstanding in interest in pupils., Data obtained
concerning teaching techniques hecome more significant by observing
the percent of graduates rated éverage and better ranged from 92.0 to

98.5 in the five categories listed.
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Tmmediate Supervisors' Perceptions of Graduates'
Frofessional Attitudes

The majority of the Graduates' professional attitudes were
perceived to be above average and outstanding by their supervisors.

Table 17 containt a summary of these data.
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Correlation Between Graduates' Evaluation of Program and
Immediate Supervisors' Perceprions of Graduates'
Personal Qualitcies and Professional

Lompetencies

In order to determine whethep'theré.was any correlation between
graduates' evaluation of the program and how they were functioning in
their jobs as perceived by their immediate supervisors, common numerical
values were assigned to graduates' evaluation scales of the program and
immediate supervisors' rating.scale of graduates., A description of
the numerical values used appears in ‘rable 18. How the graduates
responded to the item asking for an overall rating of the totai program
completed was used as program evaluation, Immediate supervisors'
rating of the graduates was divided into two categories: (1) personal
qualities which included appearance, stamina, enthusiasm, sense of
humor, cooperation; (2) professional competence which included areas of
scholarship, communication énd subject matter skills, classroom
management , teaching techniques, and professional attitudes.
Supervisors' ratings were divided into the two major categories because
the following assumptions were>made: (1) personal qualities might be
inherent in individuals regardless of what program of study was
completed and (2) professional competence might reflect the program of

study completed.



TABIC 18

Common Numerical Values Assigned, for Statistical Purposes, to Instruments
Used to Indicate Graduatec' Lyiluztion of Program and Immediate
Supervisors' Perceptions of Graduates' Personal
Qualities and Profescsional competencies*

- — e ———

Graduates' Lssiarnd Immediate
Evaluation Cermon Supervisors'
Humerical Rating
Values Scale
Excellent 4.0 Qutstanding
Very Good 3.00-3.99 Above Average
Good 2.00-2.99 Average
Fair 1.00-1.99 Below Average
Poor 0.00-0.99 Unsatisfactory

*professional Competencies include the following categories on
Supervisors' Rating Scale Instrument: Professional Competence,
Classroom Management, Teaching Techniques, and Professional Attitudes.
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The Pearson Product-Moment Correlation Coefficient statistical
technique was used to determine if there was a significant correlation
between the graduates' evaluation of the program and the immediate
supervisors' ratings of the graduates' personal qualities and
professional competencies. Statistical computations reflect 71
graduates,

No significant correlation was found between the graduates'
evaluationg of the Professional Counselor, Professional Elementary and
Non-Certificate Masters programs and their supervisors' ratings of the
graduates personal qualities and professional competencies,

There was also no correlation between the Professional Secondary
graduates' evaluation of the program and their supervisors' rating of the
graduates professional competencies. The correlation between the
Professiénal Secondary graduates' evaluation of the program and their
supervisors' ratirg of the graduates' personal qualities was -.8123
which was significant at the .0l level. Although the graduates were
rated higher in personal qualities by their supervisors than they
rated the program, the reader should note that the nine graduates®
average evaluation of the program was 2.44 which rated the program
between good, 2.00, and very good, 3.00. A summary and correlation of

these data appear in Table 19,
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For clarificatvion of data presentation, matrices were designed
to illustrate the relationskhip of graduates' evaluation of the program
and the distribution of graduxtes in immediace supervisors' rating
scales,

Table 20 indicates how the L1 graduates whko evaluated the program
fair were rated by their immediate supervisors according to personal

qualities and professional competence.
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Table 21 indicates how the 35 graduates who evaluated the program
good were rated by their imwedizte supervisors according to personal

qualities and professional competerce.
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Table 22 indicates how the 25 graduates who evaluated the program
very good were rated by their immediate supervisors according to personal

qualities and professicnal coxpetence.
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Table 23 indicates how the 1 graduate who evaluated the program
excellent was rated by his immediste supervisor according to personal
qualities and profescisnal ceipetence.

Although no significant correlations were found to exist between
the graduates' evaluation of the program and the immediate supervisors'
ratings of graduates' personal qualities and professional competence,
these matrices clearly indicate that the great mejority of WTSU 1971

M.Ed. graduates were functioning very well in their current jobs.
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CHAPTER V

SURMARY AYD CONCLUSIONS

e

§p§ma£i

The problem of this study was to conduct a follow-up of WTSU
1971 Master ofAEducation'degree recipients, The purposes of the study
were to: (1) provide personal aud professionzl in¥ogration regardiﬁg ‘
the graduates; (2) obfain judgments from the graduates conceruing
their acquisition of competencies and useful professional knowledge
while pursuing the master of education degree; (3) provide data
for the education faculty for use in their continuous evaluation,
revision, and improvement of the master degree program; (4) evaluate
the program based oﬁ the perceptions of schogi supervisory officials
concerning the teaching competence of the selected graduates with
teaching experience; (5) proQide data for the self-study committees
of SACS and NCATE and (6) provide a questionnéire and folilcy--p model
by which the College of Education may maintain communication with
its masters degree graduates,

The kinds of data collected for this study incuuded: (1) informa-
tion obtained frqm official university records; (2) information
concerning the graduates' geographic location and occupation; (3)°
(3)'vgraduates' perceétions of their'preparation program; and
(4) graduates' personal qualities and professional competencies as

perceived by their immediate educational supervisors,.

60
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Findings in this study wnre based upon data concerning a
stratified random sample ¢f graduztes rapresenting the four WISU
Maséer of Education dcgree progréms offeréq--P%dfessional Counselor
Certificate, Professional Elementary Certifiéate; Professional
Secondary Certificate, and Non-Certificatad Masters, Eighty-four
graduates, 97.7 percent of the 66 graduates contacted or 86.5 percent
of the total 97 degree recipients, compriséd tiir subjects of this
study. Evaluation of the graduafes' personéi’quélities and professional
competencies was limited to the 72 individuals who were employed in
the field of education, - '

The instruments used to obtain data in this foilow-up study
were™dipided into the following major categories: kl) a structured
interview form which elicitea personal information from the gr=Jjuates
via telephone or personai contact; {(2) a program evaluation
questionnaire which obtained graduates' responses in the following
five areas: course evaluation, job status and future plans, faculty
evaluation, general evaluation, and learning environment and physical
facilities; and (3) a rating scale used by immediate supervisors
to evaluate graduates, employed in the field of education, in the
following categories¥ personal qualities, and professional competencies
which included scholarship, communication and subject matter skills,
clasgroom management, teaching techniques, and professional attitudes.
All instruments were pre~tested b& subjects and supervisors not

involved in the study.
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instrument to the selected subjects either in person or via telephone,

Graduates' unsigned evaluutioas of the program were returned by mail.

Personal interviews were helid with school officials, located within a

sixty-mile radius of WISY, ﬁho wara th: jmmadiate supervisors of
the subjects. Immadiate superviwers, located outside the sixty-mile
radius, were contacted by teliephone. Rating scales of graduates'
personal qua%itiés and professional gompetencies were returned
by mail.

The data were presénted in ﬁéugi major categories: (1) a
limited description of the population; (2) graduates' evaluation
of the program completed; (3) immediate supervisors' perceptions

of personal qualities and professional competencies of graduates

employed in the field of education; and (4) the relationship

of the graduates' evaluation of the program and the supervicors'
ratings of the graduate, Data were presented within the‘above
categories in the four Master of EdﬂEEEibn degree programs whenever
appropriate,

Findings in the study included:

1. Eighty-three percent of the respondents resided within a one

hundred fifty-mile radius of WTSU.

2. Eighty-six percént of the respondents were employed in the

field of education.
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3. Ninety-six percent of the respondents were satisfied or well
satisfied with teaching.
4. Thirty-twe pevcent of the reapondents had iMompleted
additional studies beyond the M. %d.

eor

Cu
¢ G2
m

e.

5. Twenty~thrze parcent of the respondents had received
professional honors and/or rwcognitiorn since receiving their degrees.

6. Fifty-ceven, 67.8 percent, of the rngpondents were |
women ,

7. The mean age was 33.3 years for men as compared fo
38.7 years‘for vomen ,

&, The mean number of educatiomal experience was 6.7 for men
as compared to 9.1 years for women,

9. Recpondents' evaluation of the rwverall programs was
positive,

10, When school officials rated WISU M, Ed. graduztes

concerning their professional competencies in comparison with
all teachers.whom they had employea having similar amounts
of education and'teaching'experience, the graduatés, as o group;

were rated as above average,

Ccnclusions
Conclusions drawn on the basis of the findings of the study
included: .
1. Graduates involved in the study wére interested in fhe

improvement of the M. Ed. degree program at WISU. This was evidenced

O
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by responses received from 97.7 percent of the graduates contacted.

2, The immediate supervisors of the graduates, employed
in tke field of educotinn, iore elso interested in the improvement
of the 1. Ed. degree program at WISU. This was evidenced by the
tice spent with the investigator in perconal and/or telephone
interviews and 109 percent recturn of the rating scale instrument,

3. The majority of the respondents® resided in the Texas
Panhandle,.

4, Women completing the progrem weire older and had more
teaching experience than did men completing the program,

5. The mejority of 1971 WTSU M, Ed. degree respondents,
employed in the educational field in 1973, were functioning very
well in their jcbs as perceived by their supervisors,

6. The findings support the conclusion that periodic feed~
back from graduates and employing school officials can provide a
teacher education institution valuable information foruae- in

program improvement.

7. This study was concerned with the 1971 WTSU M, FEd. degree

recipients and the findings do not necessarily reflect the WISU

M. Ed. degree program in 1973, )

64
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WEST TEXAS STATE UNIVERSITY
COLLEGE OF EDUCATION
Canyon, Texas 79016

April 1, 1973

Dear Gr-aduate:

Under the aegis of Organized Research at West Texas State University,

I am conducting a follow-up study of 1971 Master of Education degree
recipients,

Will you take a few riinutes to assist us in maintaining and improving
quality of our graduate ed..cation prorram. Please fill out the enclsed
questionnaire, for we feel that you are the expert who can assist us best

in a real evaluation of the prograr.. We are concerned that it :e constantly
improved to better meet the needs of our students.

Thank you for your time, assistance, and cooperation.

Sincerely.

Enid Bates, Assistant Frofessor
Organized Research Grant Recipient



WEST TEXAS STATE UNIVERSITY
COLLEGE OF EDUCATION
Canyon, Texas 79016

Name

If Married, Name of Spouse

Your Present Address

Street City State Zip
Telephone
Present Occupation teacher
principal

coungelor

grade level suhect(s)

Name of Immediate Supervisor

Title of Immediate Supervisor

Address

- —t— ————,

Street City State Zip
Teaching experience years
If not teaching, indicate reason

Digsatisfaction of teaching
financial
professional
—____ personal
Didn't plan to teach
Unable to find erployment
Other

Additional Studies beyond M.Ed.

School (8)

No. of hrs. completed (Quarter, Semester, or Clock Hrs.)

Professional honors and/or recognition received
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GRADJATE PROGRAIM

This questionnaire is being used to assist the College of Education at West Texas
State University in evaluation of the teacher education program. To provide a
comprehensive evaluation, you are acked tc answer quesiions in five areas: Course
Evaluation, Job Status and Future Plzas, Taculiy Evaluation, Generdal Evaluation,
and Learning Environment and Physicai Facilities.

Part I is Course Evaluation. In Part I please evaluate the instruction in the !aster'.
Program you completed. The Masiter's Deqree programs are iisted below. Select the
program you completed. In Part I (Course Evaluation) complete only the appropriate
section. Ccntinue by answering all questiun in the remaining areas (rr, 111, v, v).

A. Professicnal Counselor B. Professional Elementary
C. Professional Secondery D. Non-Certificated iasters

I. COURSE EVALUATION

Rating should be by placing an “S" in the space for

the rating of your choice. ‘c&: §
A. Professional Counselor Certificate Pregram ié ;; g 45 g

How do you rate the instruction raceived in: - = & & &
Education 5007 ....cciiiiiiiiinnenennenneanns
the other education courses on your program?..
the psychology courses on your program? ......
the sociology courses on your program? .......

Overall, how do you rate the total Counselor

Education Program? .......c.coiiiiicininnncinanans

B. Professional Elementary Certificate Program

How do you rate instruction received in:

(Rate only those courses you have taken) '
Education 5007 ......... fateetesenaassetnanaan |
Education 5407 ... c.in.iiiiiiiiiiiiiiiieeee
Education 5507 .. .cvieiiiirntinniniiiiennnnnns
Education 5602 .......ccieieeiieaecnnnnnnn ,:,, J
Education 5707 ......coeveerineniiniinneeniees | %
Educatioh BBO? cvvvecercccrennanccncns ceseseen | —X L !
the other education courses on your program?.. —-_I 1




: s 23 8 =« &

(B. Professional Elementary Certificate Program - i 2§85 8 i £

CONTINUED) ! l ' I !
the resource areas you comploted? ............ y LA !

(Resource areas are Art, Biolnay, Chemistry, Econoanics, Eﬁg]ish,_French,
Geography, Geolory, iietrory, licehnutics, Musci, Physical tducation,
Piysics, Spanish, Sneech.)

Resotrce area #i. Ficase list avea.

Resource ares #2, if applicable
Moaze tizv ~vae.
¢~ Resource arza #3, if enniicanle.
Please list area.
Overall, how do you rate the total Prefessional ! l ‘ ‘ !
Elementary Certificate Program? ................ ye | ! :

C. Professional Secondary Certificate Program

How do you rate the instruction received in:

Educatiqn.SOO? ....................... veseaee

e other education courses ¢n your program?..

the courses in your main teaching field? .....
Please list field.

the courses in your other teaching fieild,

if applicable? ...... teciesetecetaueesons ——
Please 1ist field.
Overall, how do you rate the total program? ...... i

N. HNon-Certificated Masters
(Ui thout Professional Certificate)

How do you rate the instruction received in:

Education 5007 ...vnieriininrennn. tetececeosn

the other education courses in your program?..

the courses in your minor field? .............
Please list field.

the courses in other minor field, if
applicable? .....cvvvvevnnn. e reeteenenes vere
Please list field.

Overall, how do you rate the to*al program? ...... : '




II. JOB STATUS AilD FUTURE PLANS
Place an "X" in the approprizte biak,

1. Uhat influenced yvout mest to woctpt your present teaching job?
desirable location

salary cffercd

liked people T intoiviowed

all of the above

spouse works in communiiy

spouse is attending the university

other

2. Is your nosition the kind you hoped to cbtain?
yes
no

3. If "no" state the primary reason it failed to meet your aspiration.

_____undesirable iocation

salary too low

too many preparationy
oor teaching conditicns
_____too many extra assignuents

teaching outside your subject area

other

|

4. ‘lhat is your reaction to teaching?
well satisfied
satisfied
_____undecided
tolerate it
dislike it

5. What are your plans for next year?
will teach again at present location
lan to enter another type work
lan not to work
will teach again in another location

6. What are your plans as far as a teaching career is concerned?
fntend to continue zs a teacher
intend to continue in the educatianal field
lan to change careers
am undecided at present
lan to drop out for the time being
other (please specify below)




Using the key below please respond to the following statements which are labeled
FACULTY EVALUATION, GEMERAL EVALUATION, and LEARNING ENVIRONMENT AND PHYSICAL
FACILITIES. Indicate your answer by marking an "X" in the space for the answer
of your choice. :

SA - if you strongly aqr2e with the statement

A - if you agrea wiih =iz shalraeat

N - if you peithor anrie nor di .cgree or are not able to judge
D - if you diszgrec with the statement

SD - if you strongiy disagre2 wivl the statement

ITI. FACULTY EVALUATION (WTSH Sducztion Faculty)
(These should be cenaral epinicns vhich are not unduly
influenced by one good or bad cxperienca.) SA A N D

| !
1. Teachers were able to communicate with students... |

——

The teachers were interested in students ......... l

Teachers were corpetent in the areas they taught..

----------------

Effectiveness of teschers was good \

Teachers were interested in their courses ........

N OO g s W N

Instructors were enthusiastic when presenting
course materials

---------------------------------

8. Instructors encouraged students to express
opinions !

IV. GENERAL EVALUATION (HTSU Teacher Education Program)

1. You were given an adejuate understanding of: SA A i 0

a. the secondary (7-12) student and his needs ...

b. the secondary (7-12) school curri-ulum ....... |

c. teaching techniques

d. teaching procedures

e. local school system regulations ..............

f. how to conStruct EStS ...ovvvevreceroneonnanns

g. how to evaluate secondary students ...........

2. You were interested in learning the course
11T R o I T

3. You were generally attentive in class .eevveeennee

e B

4. You generally enjoyed going to class ........ roos. | ! i




Y. LEARNING ENVIROMMENT AND PHYSICAL FACILITIES
(Pemember, you are to rate the College of Education
facilities at lest Texas State.)

1.

~>

(2 NN & » S < T Y

Thank you very much for your time and cooperation in evaiuating your educational
exneriences as part of the Follow-up Study of Lhe {ollege of Fducatiaon. liest Texas

Lighting in classro~m: wos cdumiasta

Ventilatinn {i. ~lacareoms was odzauato

-

Blackhoard space ww2s sufjicient ...,
Visual aids were usnd zroronviataly
Furniture was apprcpriate for instyu

Acoustics were conducive to learning

State-University. :

oooooooooo ¢ o e

oooooooooooooo

clicnal needs.

SA it _SD
: l
; ! ﬁI
L ; !
+ —
! |
s "
! ;
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ERIC

Aruitoxt provided by Eic:

WEST TEXAS STATE UNIVERSITY
COLLEGE OF EDUCATION
Canyon, Texas 79016

Dear Admninistrator:

Under the aegis of Organized Research at West Texas State University,
I am conducting a follow-up szudy of selected 1971 Master of Educztion
degree recipients. Results of this reccarch will also be made available
to Jest Texas State Univerziiy Salf Scudy committees for Insiiuction and
Institutional Effectiverness, Southern Associztion of Colleges and £-hoels
(SACS); and Evaluation Committee, Hational Council for Accreditation of
Teacher Education (NCAYZ).

As most educators, we ave vitally interested in improving education -
principally our educational products. According to our information, you
have one such product on your teaching staff at the present time. Will
y u take a few minutes to evaluate that staff member so that we can, in
turn, betzer evaluate our zraduate teacher e:lucation prograr:.

A forwm is anclosed which is a rating scale with space for comments.
We appreciate your assistance and cooperation.

Siacerely,

Enid Bates, Assistant Professor
Organized Research Grant Recipiznt

EB:aw



A Follow-up Study of Selected
West Texas State University-
Master of Tducation Degree Reciplents - 1971

Employee's Name

School Name

Job Title

~

Principal or Supervicor Fegorting

Title

Please check the géppropriate reting of the above named 1nﬂlv1dua1 for each category.
Keep in mind that\you are comp"*th this teacher with &ll tecclers of equal experier

2] b fc-I
" = < 72
<& ¢y i
A R S
_____ 175 oy g Y
B a5 B B 8
: : : o <« A S
_ PERSONAL QUALITIES - ' ! o
1. Appearance = _is well pgrocmed: sopropriately dx veazed ! :
2. Stamina - regulsy aticeudence; meere scunol, ij1£3‘LcnS _
3. Enthusiasm -~ dawovastvavec nigh dPgree of interest in
teaching - :
4. Sense of Humot - has ag. cropuicte sanse of humce . .
. 5. Cooperaticn - gets along well with colieagues; shares
ideaq; +8 opan minded
PRUPESSIOUAL C 'W".’IYT HOLE :
1. Scholarship - has bLroad proiessional and cultural \ 7_
lnawlede )
2. Cormunijcacion - wriffs and spesks clearly andl effaontively . .
5. Sudbject Maitter Skiils - nas broad ‘knewledas in field - _—*
CLASSROCH HANAGEMINT : - 1 .
1. Discipline - is fair, impartial, censistent 3 I ——
2. Classroom Atwosphere - ig cqgﬁggivé to_goed learning ] —_
3. Materials and Equipment - is e{ficient and economical .-
in their uze
TEACYING TECHNIQULS -
___}. Skills - motivates students, encour: igas particivation
2. Planning - makes plans in line Wlth long range
objectivas
3. Flexibility - mzkes allowaazes to meet changing
situations —_
4, Bullotin poards - reflect unit and suvbhijeat being taught | o
5. Pupil Interest - gives extra time to students during and 4
, after school ]
PROFE3STOJAL, ATTITUDES ' ’ . ! -
1. Professional Growth - shows evidence of continuous growth I
2, Assistance - seeks professional help from others when ‘
o : needed T !
_E[{l(Lolglky -~ promotes . school interests and functlons .t o ! - -

A ullToxt Provided by ERIC



Is this teacher, being evaluated, assigned to his/har maia area of prepavation? _

Although no comment is necessary, please feel free to wake any suggestions and
observations that ycu think may be helpful to the faculty or students at West Texas
State University in maintaining and iwmproving our teacher education program.

&

_El{l‘c

Aruitoxt provided by Eic:



