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Introduction

This information packet, prepared by the ERIC Counseling and
Personnel Services Center, is intended to alert the user, to a body
of literature on a topic of current interest to counselors. It

identifies research reports that have been 'cited in the Educational
Resources Information Center's (ERIC) publication, Research in
Education (RTE), in Dissertation Abstracts International, and in
ERIC's Current Index to Journals in Education (CIJE) from July 1971
through March 1973.

Ordering Instructions

Searchlight haS attempted to give availability for all materials
listed in this packet. In most cases, it is possible to obtain a
personal copy of the title listed. The sources fall into three'
groupings:

ERIC Documents
References in this search for which an ED (ERIC Document)
number is given may be ordered from the ERIC Document
Reproduction Service (EDRS). Copies are ava:lable in,
either hard (photo) copy or in microfiche form. The
microfiche require a special machine for use. To.order
any of the ED materials, please refer to the ERIC Reports
Order Blank at the back of this packet.

Doctoral Dissertations
All dissertations listed in this search have been drawn
from. Dissertation Abstracts International, a publication
of University Microfilms. They are available on micro-
film (MF) at $4.00 per dissertation, or in bound photo
COPY (X) at $10.00 per dissertation from University
Microfilms.
To order, give the following information:

1) Order number
2) Author's last name and initials
3) Type of copy desired (35mm positive microfilms,

or soft bound xerographic copy)
4) Your name and address (list separately for

billing and shipping, if they are different)
Send your order, with payment, to University Microfilms,
300 North Zeeb Road, Ann Arbor, Michigan 48106.

Journal Articles
Journal articles are available from the original journal
in library or personal collections. Refer to the'entry
for volume and page designations.



ERIC Documents_

ED Oil 616 cs COO tor
pADiECT I3--OuTFEACs OWNSEA!**, *INNEAFOLis PLIETAC SCNCOLs.
AA:GRESS REPORT.
ET- CU.MJNG, JC.wft F. APE; *PICAS

mIkNEAPOLIS PM-IC SCW,CILS. HIPS.

IUD DATE JUN mm
EtAS MCC mr-SO.cs pc-12.32 SIP.

DESCRIPTORS- stEprasSED AREAS (C10spAPPIICI. *DROPOUTS.
W rOLLOwuP sTVOIEs, *soil HIGH sCmDcA. GUIDANCE, ovoCATIcNA.,

COLN:EON:, Cor*-sIyy PEsOLNICEs, CODNSELING PAMPAS.
CI r/EAENTIAt APT I D.C.E TEST, vIhrEAPoLtS, PROJECT IS. TOW).
ELYELEPPEoT PROJECT, yOuTh PROGRAMS,

A 1ST -TEAR EvALL,ATIGN 4/ OUTREACH COUNSELING IN FOUR
POVERTY AREAs or mIHNEAPOLIS IS PRESENTED. oNC CouqscLay AMC
O 4 CLEAR WERE PLACE: IN EACH CF THREE SCHOOLS TO wORK WITH
ORA:DATES AN% C;CAOUTS or THE CLASS OF I965 ANC WITH
COw 401 TY PEPEE;S OK INSTITUTIONS WAIN& HELP. THE
CooNILLOR'S ACTIVITIES Iwti.U:ED CENTACTs WITH THE INDIVIDUAL
STUDENTS WH) HAD LEFT soil", PARENTS, EASINESS
REPRESENTATIVES, SOCIAL AGONCy REPRESENTATIVES, ANC
ECutATIGAL IssTITufloNs. A MAILED FOLLOwDP STuAll WAS
Com:DOTED. RESV.Ts Er THIS STUOT SHOuCC THAT CIrrERENCES
EETwEEN THE HIGH SCHOOL GRADUATES AND THE DROFOuTs WERE
SloNIFICANT AT THE .00I LEVEL OR A CHI-SQUARE TEST IN SUCH
AREAS AS PRESENT 140( SCHOOL ATTENCANCE. FATHER'S
OCCUPATION, ANC rAvILy STATUS. A CoeFAKtsON of DIFTEAENTIAL
Aptly= TESTS SH:WED THE GRADUATES WITH HIGHER MEAN RAW
SCORES AND HIGHER AVERAGE MARKS IN THE NINTH GRADE. OTHER
AREAS COmpARED 6ERE v:CATIONAL AND ECuCATIONAL FLANS AND
PARTICIPATION JN SCHDOL ACTIVITIES or THE cotAcuArEs AND
CROPouTS. THE REPORT SUGGESTS AREAS CO FUTURE UORX rOl THE
OUTREACH COUNSEL RS AND USES OF DATA COLLECTED IN VFW
foLLOWP STUDY. (NS)

:0 011 681 es 000 its
RESEARCHPANILT GROUP CCMSULTATTON AND THE SOSOCt COuNsELol.

- ZWCTSCHRE, EARL T.
OREGON STATE SYSTEM Of HIGHER COAKATION, PORTLAND
EDRS PRICE HF-$0.09 NC-10.44 TIP,

DESCRIPTORS- YECNNSELING PROGRAMS, prAMity COUNSELING, dAGGOOF
COU4SELIN4, APROGRAI4 cyquATioN,*sCir CONCEPT. COUNSELING
GROUPS, I mttx Cr PERSONAL ACAISTNENT PORTLAND, 0 SCAT.
RESEARCH PROJECTS.

A 0 -SORT WAS USED TO MEASURE ATTITUDINAL CHANGE 1404Jsmt
ACOUT EN FAMILY GROUP ceNsmArioN. NINE FAMILY TICKERS e/
THREE FAMILIES MERE GIVEN THE 0 -SCAT AT IKE SEGINNIK. OF
COUNSELING' ANC AGAIN 0 VEERS CATER. THESE TMO SORTS ASKED THE
FAMILY GROUP ,MENDERS TO RATE THEIR IDEAL SELF AND THEIR
PERCEIVED SELF. THESE RATINGS WERE CORRELATED WITH AN -INDEX
OF PERSONAL ADJUSTMENT, A SORT WHIIN SHOWED HIGH ANIER.RATER
CORRELATIONS FOR THE STAFF COUNSEL/AS. THE DATA SNOWED THAT
THE 5 -SORT IS A FAIRLY RELIAELE MEASURE OF INDIVIDUAL -

PROGRESS IN COUNSELING AND SERVES AS AN EVALUATION Of THE
COUNSELING PROGRAM. THROUGH EXAMPLES er THE SENECAS OF ONE
FAMILY, IT WAS SHOWN HOW THE SORTS COULD CE CORRELATED.
EVALUATION Of INDIVIDUAL COUNSELING GOALS IS ONE AREA OF
FAMILY GROUP CONSULTATION REMAINING TO cc EXPLORED. THE
EFFECTS Of THE METHOD ON 'ACTING-OUT' TEENS AND YOUNGER
CHILDREN, ON FAMILIES OF DIFFERENT SOCIOCULTURAL LEVELS, AND
ON FANILT MEMBERS WHO ARE NIIHAU Ly oesERueRs IN THE GROUP
NEEDS TO SC EVALUATED. 11113

ED 017 253 JC 680 030
EXPERIMENTAL SUMMER PRoGRA NI FOR
HIGH SCHOOL SENIORS .ND FM- C LTY.
CITY COLL:OF SAN FRANCISCO, CA I.1 F.
PUB DATE 67
EDRS PRICE MF$0.25 11(*.$ Lii 29P.

DESCRIPTORS COLLEGE 1:11 Sc11001.
COOPERATION, "COUNSELOR TRAINING.
'JUNIOR COLLEGES, 'OCCUPATIONAL
CHOICE, *VOCATIONAL COUNSELING.
CALIFORNIA, COUNSELING PR(X;RAMs,
HEBREW TECHNICAL...INSTITUTE,
SCHOOL STUDENT8, INSERVICE EDUCAT-
ION,. MIRANDA LUX FOUNDATION, PRI-
VATE FINANCIAL SUPPORT, SAN FRAN,
CISCO.TECHNICAL EDUCATION,

IN 1967, WITH ASSISTANCE FROM TWO
FOUNDATIONS, THE CITY COLLEGE. OF
SAN FRANCISCO ESTABLISHED A 2.PART
EXPERIMENTAL SUMMER 'PROGRAM IN
WHICH HIGH SCHOOL SENIORS TOt EX-
PLORATORY ORIENTATION COURSES IN
THE COLLEGE' s TECHNICAL PROGRA MS,
AND HIGH SCHOOL. TL'ACHERS, COL N.-:E
LORS, AND ADMINISTRATORS PART!
CIPATED IN A GUIDANCE WORKSHOP
WHICH ALSO INVOLVED THE HIGH
SCHOOL STUDENTS. IN ADDITION TO
LEARNING ABOUT THE REQUIREMENTS
OF AN -OCCUPATION, .THE EDUCATION
AND TRAINING NEEDED FOR ENTRY, EM,
PLOYMENT OPPORTUNITIES, WORKING
CONDITIONS; AND SALARIES. THE STU-
DENTS HAD OPPORTUNITIES FOR SELF.
APPRAISAL AND COUNSELING. THUS AC
QUIRING A BASIS FOR MAKING VALID
CAREER DECISIONS. THE COUNSELORS'
WORKSHOP WAS INTENDED TO HELP PAR-
TICIPANTS TO GROW IN COUNSELING
SKILLS AND TO INCREASE THEIR UNDER-
STANDING OF THE RANGE AND DEPTH OF
THE COLLEGE'S OCCUPATIONAL PROG
RAMS.COUNSELORS VISITED THE ORIEN-
TATION CLASSES, WORKED WITH THE
HIGH KHOOLSTUDENTS UNDER SUPER.
VISION OF THE COLLEGE COUNSELORS
ASSIGNED TO THE PROJECT WENT ON
FIELD TRIPS TO ,OBSERVE t. IkKERS AND
LEARN ABOUT TECHNIC.1 OCCUPAT-
IONS, AND PARTICIPATED IN SEMINARS.
BOTH STUDENTS AND FACULTY 'REACT.
ED FAVORABLY TO THE PROGRAM. IWO)

ED 026.663 . . CG 003 159
Closed-Clicult Television-kToptfer Guidance.
Wilmington Public, Schools, Dcl.
Pub Date 1681
Note-18p.
EDRS Pt*e MP-SO.2511040AM
Descriptors*Closed Circuit Television, 'Coun-

seling Programs, Counselor Functions, 'Educa-
tional Television, Group Tests, Guidance
Facilities, Guidance Services, Occupational
Guidance, School Orientation, 'Secondary
School Counselors
Educational television (ETV) has been ex-

plored fairly widely as a tool; n supplementary or
tarp scale curriculumpresentation, but relatively
little work has been'dpne using it as a guidance
tool. This paper presents Delaware's Alfred I. du-
Pont School District s program using the dutreCt
and state closed-circuit television network. The
major contribution television can make to the
counselor's efforts is to instruct and monitor the
large-poup testing and information giving .func-
dons. This frees the, counselor for more individual
and perioital contacts. This district has found it
very successful in pre-college, high school, and
junior high orientation programs. Intercom
systems allow two -way communication. Several
scripts are described !v- :eft, and an evaluation

.study discussed. High-school vocational guidance
use of the Delaware . 7V series "It's about
Work" Is presented in some detail. (BP)



ED 030 914 CG 004 084
Winter, William D.
Outreach Programs: The Changing RelstionshIps

Between Corinseling and Campus.
San Jose State Coll., Calif.
Pub Date 1681
Note tip.
MIS Price MF46.25 HC-SOS0
DescriptorsCollege Environment, Colleges,

College Students, 'Counseling Centers.
"Counseling Programs. Educational Therapy.
"Innovation. Interdisciplinary Approach, Stu-
dent Participation. Student Personnel Work
This paper describes two innovative programs

inaugurated by the counseling center at San Jose
State College in response to the increased general
involvement of college students over the past

. several years. The first program was an educa-
tional experiment which sought to make freshman
psychology courses more meaningful. as well as
to increase student participation in the college
environment. These aims were accomplished by
involving volunteer freshmen participants in peer
orientation and T-groups with upper class and
gradirde psychology students, and by organizing
a ewe curriculum revolving around the psycholo-
gy course. The second program, involving minori-
ty groups, grew out of student violence in .1967.
The counseling center undertook to bring minori-
ty problems out into the open ,and to encourage
small group confrontations ,where participants of
all races might explore their racial feelings. Coun-
selor involvement has been heavy in the cause of
the minority students, perhaps to the detriment of
note scholarly activities, and it is too soon to
establish the boundaries of ultimate counselor
sancern. However, it is felt that in these stressful
imes, there Is more danger in inertia than in ell
ennientation. (CJ)

ED 031 743 CG 004 272
Duncan, 1.. Wendell
Parent-Counselor Conferences Make A Difference.
Saint Petersburg Junior Coll.. Fla.
Pub Date 69
Note-17p.
&DRS Price MF-$0.25 HC-$0.95
Descriptors*Counseling Programs, Junior

High Schools, Parent Child Relationship,
'Parent Conferences, Parent Counseling.
Parent Participation, Parents, Parent School
Relationship
This study was designed to measure what effect

the establishment of a parent-counselor relation-
ship prior to the child's entrance into junior high
school would have upon the child's adjustment to
school and parent-child communication. Subjects
were students and parents from Lealman Junior
High School in St. Petersburg, Florida. Parents of
the experimental group had a one-hour individual
conference with the school counselor prior to the
child's entrance into junior high school. A signifi-
cant increase (1)<-001) in additional Parental
contact, with the school was noted along with a
significant increase in student attendance
(p<.001). This was accompanied by a decrease
in drop-out rate (p<,05) and disciplinary refer-
rals (p<.001). A trend was noted toward an in-
crease in parent-child communication. An overall
more effective use of school counselors and other
school personnel was suggested. (Auth/SJ)

ED 034 27,2 CG 004 754
Rovin, Ronald And Others
A Marathbn Counseling,Session for Pared; id Da-

derachilvini High School Students.
Wheeling Public Schools, W. Va,
Pub Date 69
Note, ) 1 p.
EDRS'Price MF-$0.25 HC$0.65
DescriptorsAnxiety, 'Behavior Change, Coun-

seling Programs, 'Group Counseling, *Group
Dynamics, High School Students, Hostility,
Parent Child Relationship, *Parent Counseling,
Parents; Underachievers, Video Tape
Recordings

-
Three couples, parents of underachieving high

school students, and three counselors participated
in a fifteen hour marathon counseling session..
This session followed a year of weekly group
counseling meetings of 1-1/2 hours duration. The
marathon session was video-taped and the results
were examined by the counselors. Six stages of
group development were identified: (I) initial
anxiety, (2) hostility directed towards counselors
and others in the group, (3) commitment to aI rnpurpose. ( ) return to surface level topics. (5)
basic enco nters and group catharsis, and (6)
separation nxiety. The evaluation of the session
by the participants indicated that the experience
was an emotionally intense one for each of them,
and some' of the members reported behavioral
pattern changes in themselves or their spouses.
The research reported herein was funded under
Title Ill of the Elementary and Secondary Educa-
tion Act. (Author)

ED 036 367 95 RC 004 074
Educational Talent Search. Annual Report,
Spons AgencyOffice of Education WHEW ).

Washington. D.C.
Pub Date 611
ContractOEC-4.7-205025.3964
Note-16p.
EDRS Price MF-S11.25 HC-$0.90
DescriptorsCareer Planning. "Counseling Pro-

grams, Depressed Areas (Geographic), "Disad-
vantaged Youth, Dropouts. Economic Disad
vantagement. 'Educationally Disadvantaged,
"Educational Opportunities. Federal Programs.
Guidance. Poverty Programs, Rural Areas,
Vocational Counseling
The document presents a view of the program,

"Educational Talent Search," operating in 2(i
counties in northwest Mississippi and in Wilcox
County. Alabama. A description of the poverty
conditions found to exist in these counties serves
as a foundation for the remainder of the report.
Talent scout training, talent scout efforts, and
student field trips are discussed and evaluated.
Case histories are presented reflecting the major
work of the scouts: that of supplementing the
school counselor by counseling with parents and
students 'regarding vocational and educational
training. It is reported that between lune of t967
and June of 1968. there work 6.633 instancesin
which the Educational Talent Search rendered
services furthering its primary objective of
redeeming the educational deficit of minority
youth. During this time, some 506 youngsters
were referred to colleges and universities for ad-
mission and financial aid. (DB)

ED 036 819 CO 004 974
Ryan, Charles W. Whitman; Russell A.
Video Aides in School CounselingSome Practkal

Innovations.
Maine Univ., Orono.
Pub Date [691

p.
EDRS Price MF.50.25 HC-$0.65
DescriptorsClosed Circuit Television. Counsel-

ing 'Effectiveness. Counseling Programs.
*Counseling Services,. Counselor Functions,
'Guidance Programs, Guidance Services, In.
novation, !Televised Instruction, 'Video Tape
Recordings
This paper.examines the potential of video tape

and closed-circuit television as an addition to a
counseling and guidance program. A review of
literature in this area is given. The technical com-
petence for uperating the equipment is limited.
Suggestions for the use of extra equipment (wide
angle, zoom lens) in special situations are given.
Confidentiality must be considered when using
video tape equipment. Suggestions for the use of
video equipment are given. The counselor. as an
information resource, provides data on tests, col-

--lazesand jobs. Standardized materials on these
subjects- could be stored on video tape thereby
reducing time needed for this activity. A table of
school applications of video tape potential users
of video tape is given along with references.
(EW )

ED 031, 401 C0 005 4211
Lynch, Ann Q. 4,0 (Wtera
EDUCATION ON leLsts.s si-At's1.1-re IN RE.

SILIF:NCE HALLS: t . os sera end Ratio.,..!:
for Education Haman. Sr4..1 e 04-

liege Madmen (2) The Moaning: Ni..n xnt,
Priem: 131 Itapiemenlatton of the Program 6.
the Reskiessee list* (4) involvement ass Can
.suleant; and (3) From the Speaker's Point of
View.

American Coll. Personnel Association.; Flosida
Univ., Gainesville.

Pith Date Mar 70
Note-44p.; Papers mese:lied. at the American

College Personnel Association Convention, St.
Louis. Missouri. March 16.18, 1970

ERRS Price ME-$0.25 HC-S2.30
DescriptorsCollege Programs, Counseling

Programs, ',Dormitories. Guidance Services.
Set Education, Sexuality, Student Problems
The planning and execution of a program on

human sexuality was thoroughly described in
these live speeches. Residence hails at the
University of Florida were caosenas a setting agr
the program. The goals included: (1) involving
students, counselors, cormItanta and student staff
in a meaningful piogram: (2) presenting informa
tion by qualified resource people; (3) helping
participants feel comfortable with the subject of.
sexuality; (4) personalizing the meaning of the in-
formation through small discussion groups; and
(5) implementing the program to meet the vary-
ing needs of different studeni populations. The
format of the program included: (i ) circulation
rd a Human. Sexuality Checklist designed to out-
line specific areas of interest; (2) a leadership
conference involving 300 students; (3) follow/up
programs in the individual residence halls; end
(4) continuing evaluation of needs and Interests
of the students and staff. Results Wen discussed.(TL)

ED 040 409 CG 005 366
Schneider. i'xirence Roylin, E. Robert
Preliminary Experiences with the Companion Pro-

gram The Student Helper. Development of the
Companion Program.

American Cull. Personnel Association.; Southern
Illinois Univ., Calbondale. Cinmseling and
Testing Center. -

Pub Date 16 Mar 70
Note-21p.; Papers presented at the annual meet-

ing of American College Personnel 'Association.
St. Louis. Missouri, March 16;18, 1910

Avarkihle fromRichard Raynard, Director,
Companion Program, (7ounseliag and Testing
Center, Southern Illinois University, Certain.
dale, Illinois 62401 (No price is quoted)

MKS Price MF50.25 HC-$1.15
Descriptors 'College Students, Counseling.

Programs, Counsehng Services, Counselor
Charamertsties, Counselor Performunce. Peer
Relationship, Social -Development, Social In-
tegration, 'Social Relations. Student Personnel
Services, Student Personnel Work, Student Per-
sonnel Workers, Therapeutic Environment
The development. enactment, evaluation and

implications of the COmpanion Program at
Southern Illinois .University is discussed. The
limited effectiveness of the campus counseling
service due to spatimtemporal boundaries and,
consequently, the growing need for the weed su
perviscd non-professionals to extend effectiveness
gave rise to the development of alai% program.
Companions (volunteer helpers) were recruited
from tSPsycholou'OT Personality course. The two
major commitments for participation in the group
were: (1) to attend and participate in weekly
training meetings; and (2) to maintain reasonable
contact with the assigned friend. Testing of com-
panions included: (1) the California Psychologi-
cal Inventory: (2) Edwards' Personnel Schedule;
and (3) the Mooney Problem Checklist. A
descriptive prelate tit the totopooktoi With uttlitett
to see what kind of student would volunteer and
to match companions and friends (those receiving
help). "The Good Friend Test", an outgrowth of
this program, and a short information forin were
the only responsibilities of the, friends.. Evaluation
and further implications for growth and research
conclude the discussion. (TL)



ED 040 423 CG 005 420
Sogarth, J. D.
New Methods of Appropriate Training of Pond.

tory Counselors.
Pub Date (691
Notc-9p.
EDRS Price MF -S0.25 HC -SO-SS
DescriptorsCollege Programs, Counseling Ef-

fectiveness, Counseling Programs, Counselor
Performance, Counselors, *Counselor. Train-
ing. Dormitories. Empathy. Microcounseliog,
ReSident Assistants, Student Personnel Ser-
vices. Student Personnel Work, Student Per.
sonnel Workers
Three Major interpersonal dimensions related

to client outcome in counseling are discussed in
terms of their effectiveness in dormitory counsel.
tag. These are: (1) empathy; (2) warmth; and (3)
genuineness. MI were considered validly mea-
surable. A pilot training protect, which focused
only on empathy, is described, The results suggest
a significant difference between pre- and post-
scores in the levels of empathy for both an ex-
perimental and a control group. A followup pro-
ject paired 66 college dorm counselors randomly
to deal with specified problems common to their
area and had them role play the different
problems. They were grouped as follows: (1)
those who received competent first-hand training
focusing on empathy; (2) those who observed the
training sessions via video tape; and (3) those
who went through a project which included case
review and discussion. No significant differences
were found between the groups in improvement
in empathy, warmth, or genuineness. In other
words, the findings did not corroborate those of
the first study. Reasons for this inconsistency arc
suggested. (TL)

ED 042 180-- CO 005 463
Johnston. E. F. And Others
An Educational Development Services in a Caw

munity College.
Mount Royal Coll.. Calgary (Alberta).
Pub Date Mar 70
Note -32p.
EDRS Price MF-$0.25 HC-$1.70
Descriptors 'Community Colleges, Counseling,

Counseling Programs, Counseling Services.
Demonstration Programs, Development,
Developmental Guidance, *Developmental Pro.
grams, Models, Student Personnel Services
Students -
The document describes an tifuciffloitat

development service designed to replace the
more, traditional student counseling service of a
community college. It is committed to the princi-
ples of service, education and research and the
impleshentation of both preventive and remedial
programs which 'optimize all educational and perr
genet growth opportunities. Six procedural tenets
are listed: (1) the service will attempt .to anew
and meet new needs of the community college,
(2) all programs of the service should remain
tegfated to avoid departmentalization,- (3) the
service will try to maintain a small staff student
ratio, (4) the service will be decentralized. to
operate throughout the campus, (5) the program
will be concerned with all students and go to
them for suggestions, and (6) the college-strivne
for a staff which exemplifies faith, understanding
and acceptance. Three basic functions of the ro-
gram are discussed: (I) remedial and rehabilita-
tive, (2) preventive and (3) educative and
developmental. The remainder of the paper deals
with the community college's entrance and .place-
meat program,.its academic advising program, its
learning asditance program and as counseling
program. (MC/Author)

ED 043 332 JC 700 235
Gordon, Anthony T.
Evaluation of the Second Year of Operas*" of Ow

Contra Costa M.blie Counseling Ceder.
Contra Costa Coll., San Pablo, Calif.
Pub Date 1101
Note-26p.
MRS Price MF-$0.25 11C-$1.40
Descriptors Community Services, Counseling

Centers, 'Counseling Services. Junior Col-
leges, Mobile Educational Services, School
Community Relationship, Special Services

IdentifiersCalifornia
Second year operations of this mobile center

have validated many of the assumptions on which
it was founded (see ED 031 243). including a
reduction in the communications gap between
Contra Costa College and the community at
large. While attempts to compare this year's
results with last year's can be considered prema-
ture, some findings may be of interest. During the
preceding 9-month period, over 700 hours of ser-
vice were provided. This includes individual and
small group counseling for ISO people. Of these
150, approximately 50 per cent had an annual
family income of $4000 or less, and over half had
left high school by the eleventh grade. Sixty-five
per cent of the 150 were also either too young to
work. or experienced employment difficulties due
to a lack of education. Of these, 29 per c..nt were
subsequently placed in college, I I per cent in job
training, and 30 per cent referred to other agen-
cies for counseling or job placement. Of thole
not placed, many had come to the center only for
information, and could not have been placed any-
way. A questionnaire completed by 80 counselees
indicated that 80 per cent came to the counseling
center to receive college or career planning infor-
mation, 93 per cent felt they were helped there,
and 100 Sur cent would not only use the center
again, bat would also recommend that their
(steeds see it. (JO)

ED 044 219
North Carolina Migrant

Evaluation Report, 1970.
Learning Inst. of North Carolina, Durham.
Spons Agency-L.-North Carolina State Dept. of

Public Instruction, Raleigh.
Pub Date Oct 70
Notes --95p.
EDRS Price MF-$0.50 HC-$4.85
DescriptorsAnnual Reports, Counseling Pro-

grams, Educational Needs. Institutes (Training
Programs), Interagency Coordination, Migrant
Education, Program Descriptions, *Program
evaluation, Special Services, State Promums,
'Supplementary Education, Vocational Uuca-
tion

Identifiers 'North Carolina
The, second annual report on the effectiveness

of North Carolina's migrant education program
summarizes information compiled in 22 individual
project reports. 'The information is based on at-
tendance reports, application/authorization forms,
on-site visitation reports, and state department
questionnaires. Objectives of the state's migrant
education program are (I) to provide a continu-
ous educational program for migratory children;
(2) to maintain and improve reading and other
basic educational skills of migratory children; (3)

. to providr vocational and prevocational instruc-
tion for otigratory youth; (4) to provide food.
clothing, health, and other supporting services;
and (5) to proVide cultural enpchment.activities.
Funds are to be used for supplementary programs
which are designed to meet the special educa-
tional needs of migratory childrenl and for coor-
dinating these programs and projects with similar
programs 'and' projects in other states. Six new
programs and 4 exemplary projects are described.
Recommeildationsere made for instructional pro-
grams, ancillary services, and state dministra-
ucm. (JH)

Education Pier=

ED 0 4 6 561 RC 004 9.i I
Mum, James J.
Evaluation of a Comp-. . *sire Guidario, and

Counseling Service far Rural Maine Communi-
ties.

Maine School Union o9. Camden.
7,-nos AgencyDivision of Plans and Supplemen-

tary Centers. BESE.
Report NoDPSC:67-372h
Pub Date 70
Grant-L-OEG3-7.7037'S -4957
Note, 29p.
EDRS Price MF-$0.65 HC -53.29
DescriptorsCommunity Agencies i PuNk..

Counseling Programs. 'Counselor E' aluation,
Guidance Programs. Instructional Nfedra.
Program Evaluation. 'Rural Education, Ta-
bles (Data). Vocational Counseling

Identifiers*Maine
An evaluative report of a :angle school

guidance counselor's professional .:1Torts as an
itinerant rural school counselor in tour rural
Maine schools is presented Findings arc limited
to the following areas: counseling. use of media.
vocational guidance, community agencies, work.
ing with teachers, working with children,
research, public relations, testing, and general
evaluation of the itinerant counselor, Recortune
dations for each area arc given. Survey results for
1967-70 describe the feelings of students, prin-
cipals, and teachers as related to the "one-non"
guidance program, which was funded under Title
III of the Elementary and Secondary Education
Act. (AL)

ED 047 059 LID 011 238
Final Report of the Evaluation of the Benjamin

Franklin Urban League Street Academy, ESEA
Title 1 1969-1970.

Teaching and Learning Research Corp., New
York, N.Y.

Spons AgencyNew York City Board of Educa-
tion, Brooklyn. N.Y..

Pub Date [Jul 701
Note-42p.
EDRS Price MF-$0.65 HC-$3.29
DescriptorsCounseling Programs, Disad-

vantaged Youth, Dropout Prevention, Dropout
Problems, Dropout Programs, Dropout
Teaching. Educationally- Disadvantaged,
Federal 'Programs, High School Students, Pro-
gram Evaluation, Socially .Disadvantaged. Tu-
toring; Vocational Education

,IdentifiersBenjamin Franklin Street Academy,
Elementary Secondary Educatica Act Title I
Program, ESEA Title I Prof-,.ms, New York,
Urban League
The purpose of the Benjamin- Franklin Urban

League Street Academy Piogtarn is to help stu-
dents stay in school, help dropouts to return to
school, or help .sturie- :s enter the job market.
The program was cs anted in three categories:
East Sidc Cluiter Service, summer enrichment,
and educational programs. The ma'jor evaluation
objectives were to determine whether participants
in the education program continued their educa-
tion and/or became successfully' employed; and
whether the participants exhibited self-confidence

ito achieve in educational settings. Methods of
evaluation included. information front interviews,
school and employee records, and questionnaires.
Over 78 percent of those who graduated from
both phases of the Academy Program and 64 per-
cent of those who left the Academy prior to
graduation either continuedlbeir education
andlor became sitccessfully employed. The stu-
dents tended. to exhibit some hopelessness with
regard to their futures, but in general saw educa-
tion -as valuable, and the Academy as a place
where they were accepted by persons in whom
they had confidence. The report concludes that
the educational ph:nomad the Street Acadenty are
in accord with goals at a level far above what one
would expect. (Author/1W)



ED 047 688
Ware, Claude Gold. Pen K
The Los Angeles City College Peer Counseling

Program.
A meri:an Associationion of Jun tor Col leges,

Washington, D.C.; Los Angeles City Colt.
Calif

Spoils Agency American Association of Junior
Colleges, Washington, D.C.; Office of
Tconomle Opportunity, Washington, D.C.

Puh Date Fel, 71
Note-86p.
A);idahle fromOffice of Publications, American

Association of Junior Colleges, One Dupont
N.W., Washington. D.C. 20036 (51.501.

EDRS Price 11F-$0.65 HC-53.29
DescriptorsCounseling. 'Counseling Programs.

Disadvantaged Youth, Junior Colleges, Peer
Relationship. 'Student Participation, Student
Personne; Services, Student Personnel Workers

Identific rsCalifornia
The Los Angeles City College Peer Counseling

Project report is the second in the Urban Com-
munity College Project Series. The project was
based on two assumptions: (1) peer counselors
from the same ethnic and socio-economic
background as the counselce can uniquely con-
tribute to behasioral growth in meeting student
needs; and 12) the result of such contributions
could reduce the drop-out rate among minority
students as well as relieve pressures on the
professional counseling staff. The training pro-
gram was evolved for and by students. Training
consisted of 40 hours one week before the
beginning of each semester. plus two hours a
week in-service training for four semesters. The
average caseload was 12-15 counielees per peel
counselor. The program, ideally, was staffed by
professionals from the psvc11910aV deoartinent

but had the cooperation and support of the entire
institution. Two program . objectives were:
familiarize the peer counselor with the factual in-
formation most needed by students; and enable
the counselor to be confident of his ability to
fonction at an affective Although there are
ceseral areas of difficulty for implementation of a
Deer counseling program, the evaluation of the
Los Aageles project indicates peer counseling on
moo mic and subjective grounds is very effective.

is It yed that the project will stimulate expert-
ncination and ieplieation by other colleges.
CM

ED 053 227 UD 011 656
The Garfield Educational Complex: An Innovative

idea. Summary of Three Years of Experiments
in Curriculum Relevancy In East Los Angeles,

Los Angeles Unified School District. Calif.
Pub Date 22 Apr 71
Note-44p.
EDRS Price ME-SO.6S HCS3.29
DescriptorsBus Transportation, Community in-

volvement, Counseling Programs, *Cultural
Awareness, Cultural Pluralism, Curriculum*
Research, Early Childhood Education, Educa-
tional Innovation, Mexican Americans, Read-
ing Programs. Urban Areas
This is the descriptive and evaluative report of

the Garfield Educational Complex, a cooperating
group of schools serving a predominantly Mex-
ican- American Area of East Los Angeles. Califor-
nia. The complex is federally funded and con-,
ducted a three-year experiment to develop a rele-
vant bicultural and bilingual program. Program
components included: ( I) early childhood educa-
tion; (2), individualized instrcetion; (3) transition
to the world of work: (41 staff development; and.
(5) scisool community advisory groups. The
general response and degree of dissemination in-
dicated _that the experiment was successful.
(AuthorIDM)

LD 054 412 AC 010 640
Demonstration, Developmental and Research Pro-

ject for Programs. Materials, Facilities and Edu-
cational Technology for Undereducated Adults.
Counselor Aides; Virginia State Module. Final
Report Series.

Morehead. State Univ Ky. Appalachian Adult
Basic Education Demonstration Center.

Spans AgencyBureau of Adult. Vocational
and Technical Education (DHEW/OE).
Washington, D.C.

Pub Date 30 Sep 70
Grant 0EG-2-7-005077,5077( 324 )
Note--73p.; Subcontract AABEDC No. 6
EDRS Price MF-$0.65 HC,S3.29
DescriptorsAcademic Achievement. Adult

Basic Education. 'Counseling Programs. Edu-
cations; Improvement. Educational Interest.
Inservice Courses. 'Nonprofessional Person-
nel

IdentifiersVirginia
The Counselor-Aide Program is implemented

by para-professionals working cooperatively with
a certified counselor, in an effort to raise the
economic level of the adults in Carroll County.
through an improvement in the educational level
of achievement. The counselor aides feel that
they have been reasonably successful in meeting
the objectives as stated, Approximately 800 con-
tacts have been made since September I, 1969.
including new contact and follow-ups. Several
have returned to Adult Basic Education classes :1
others have expressed a desire to enroll when
classes resume in the fall of 1970; and still others
have since earned the high school equivalency
certificate. Upon rating the duties and responsi-
bilities of the counselor-aides, it was revealed that
there was poor communication between the em-
ployment office and personnel managers in indus-
try and the counselor aides, in an effort co secure
names of prospective Adult Basic Education stu-
dents. The tabulations found in this report por-
tray the various areas covered is gaining an un-
derstanding of the program and students. Home
visits and presentation of Adult Basic Education
programs to civic 'groups produced the most in-
terest and participation. Two main causes for
withdrawal from classes were: (1) earned G.E.D.
Certificate, (2) classes conflicted with shift-work
schedule. (For related documents see AC 010
638 and 639.) ( Author/DB1

ED 056 290 AC 012 028
The CUNY College Adapter Project. A Descrip-

tion and Consideration. Final Report.
City Univ. of New York, N,Y, Office of Commu-

nity Coll. Affairs.
Report NoPB-199.086
Pub Date Nov 70
Note-24p.
Available fromNational Technical information

Service, Springfield, Virginia 22151 ,(PB-I99
086, MF S.95, HC $3.00)

Document Not Available from ELMS.
DescriptorsCollege Preparation, Counseling

Programs, Disadvantaged Youth, Manpower
Development. Post High School Guidance,
Work Study Programs
The project provided out -of- school Neighbor-

hood Youth Corps enrollees and selected man-
power trainees with a program of work and ape;

.cial enrichment services (i.e., remedial education.
individual tutoring, personal counseling) as a
means of qualifying them for college entrance
and linking manpower development to the public
college system of a major city. The college pro-
vided tuition and stipend support. The report in-cludes a history of the project, descriptions of
. program components, staff structure and func-tioning, agency coordination, bibliographies, anda suggested model program. (Author)
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ED 058 572 CG 006 757
Pigott, Katherine M Gdmoe, John
Parent Counseling and Academic Achlesement:

Progress Report on the Initiation of a System-
Wide Parental Consultation Program, Lexington
Parent-Counseling Project. Follow-Up Study
Procedure and Results.

Boston Univ.. Mass , Diamond Junior High
School. Lexington, Mass.

Pub Date 69
Note-52p., Papers presented at Amencan Per-

sonnel and Guidance Association convention.
Las Vegas, Nev.. March - April J. 1969

EDRS Price MF-$0.65 HC-53.29
Descriptors Avademic Achievement. Counsel-

ing Effectiveness, Counseling Programs. Farru-
iy Environment, Grade Point Average, Inter-
vire Education. Parent Counseling, Pupil
Personnel Services, Underachievers
Assuming that benefits would accrue to stu-

dents if their counselors could work with the
parents--because of the support and nurture
received at home being so important to school
achievementcounselors held weekly consulta-
tions with parents of underachievers in the Lex.
ington. Massachusetts; Pik Schools. Weekly in-
service seminars were al conducted with the
counseling staff to systematically train members
in the use of parent counseling as a therapeutic
tool. The students' levels and grades were
weighted to allow comparison throughout ele-
mentary. junior high and high school. There was
an overall improvement in grade point average,
particularly at the junior high level, Most parents
indicated that they were praising their children
more and doing more things with and for them.
and fell the children worked harder and were
more independent. Current ego psychology is
used to explain the results. The increase in trust-
worthiness, reassurance and reward, in the en-
vironment, allows the child's ego to function on a
more effective level and hence he will grow and
develop in the role that is expected of him, name-
ly his schoolwork. Illustrative cases are cited, and
the practice of parent counseling is encouraged.
(KS)

ED 1160 163 UD 012 503
sanitary, Joseph A.
NYC Summer Pilot project. preliminary, interim,

and Final Reports.
Kansas State Univ., Manhattan.
Pub Date 71
Nota-310p.
CDRS Price MF -E0.65 HC413.16
Descriptors Attendance Records, Compensatory

Education Programs, Counseling Programs,
Dropout Prevention, Economically Disad-
vantaged, Educational -Opportunities, Employ-
ment Opportunities, Enrichment Programs,
High School Students, Manpower Develop-
ment, Program Evaluation, Summer Programs,
Work Experience Programs

IdentifiersKansas, Neighborhood Youth Corps
The Neighborhood Youth Corp projects, a

pilot program funded by the Department of
Labor Manpower Development and Training Act,enrolled 81 economically disadvantaged high
school students in a program involving summer
employment, educational and social errichment,
and familiarization with the world of work. The
primary purpose of the program was to prevent
participants from dropping ov^. of high school un-
prepared for future employment, by providing
them with a meaningful secondary education pro-
gram. The students spent the first two weeks of
the summer of 1970 on the Kansas State Univer-
sity campus where, along with their teachers and'
supervisors, they went through a program of
orientation and sensitivity training. Then they
split into six teams to work at nonprofit institu-
tions and fur governmental agencies. Each team
included two teachers and a college-agc youth toassist. In regard to the dormitory phase, some
staff were not ready to accept the enrollees, nor
were the university dormitory staff or o.eapants,
and the enrollees not ready to accept any of
them. Lack of authority, administrative trivia, and
unfamiliarity with an unstructured situation his.
dared the organization of the project. However,
many goals were reached. A follow-up phase Se-
cluding individual and group counseling was in-
itiated at the beginning of the following school
year. [Due to the quality of the original, parts ofthis document will not be clearly legible on
reproduction.] (IM)



ED 064 634 CG 007 243
Volunteers In College and Career Information

(VICCI)!
San Francisco Unified School District, Calif.
Pub Date Jun 71
Note-28p.
EMS Price MF-50.65 HC-33.29
DescriptorsCounseling, Counseling Effective-

ness, Counseling Programs, Counseling Ser-
vices, Counselor Selection, Counselor Training.
*Educational Counseling, *Paraprofessional
School Personnel, Pupil Personnel Services,
Pupil Personnel Workers. Vocational Counsel-
ing, *Volunteers
The Volunteers in College and Career Informa-

tion (VICCI) is an innovative attempt to improve
guidance services within San Francisco High
Schools. To insure that the volunteers receive
proper training and supervision, the program was
placed under the direction of a credentialed
counselor or project director. Three major results
have been demonstrated by the project: (I) that
it is possible to train and use volunteers to pro-
vide a variety of pupil personnel services; (2) that
the service is desired and used by students and
staff and is a success in its first year of operation;
and (3) that flexibility is necessary to operate and
that this is what VICCI lacks in school district
operation. It is intended that VICCI be primarily
an informal, "drop-in" service to students. This
consists of basic college and career information,
special research or extra help in exceptional
situations, and a readily available "listening ear."
;Author/RW)

ED 066 632 CG 007 366
Buckingham, Lillian
Placement A Real Service to Youth.
Baltimore City Public Schools, Md.
Pub Date Mar 72
Note-8p.; Paper presented at the American Per-

sonnel and Guidance Association Conversion,
23-30 March, 1972, Chicago, Illinois

EDRS Price MF$0.65 HC -$3.29
DescriptorsCareer Planning, Counseling Pro-

grams, Guidance Functions, *Guidance Pro-
grams, Guidance Services, Job Placement,
*Occupational Guidance. *Placement, Pupil
Personnel Services, 'Student Placement
A description of the beginning, growth, and

present status of the highly successful placement
service of the Baltimore City Public Schools, an
extension of guidance service, was given. A broad
spectrum of activities of the placement service

. Will range through earn-learn programs with spe-
cial emphasis on the "general' student; the co-in-
volvement of business and industry for
workshops, Project GO, the successful coopera-
tive arrangement with the Job Bank of the Mary-
land State Department of Employment Security
and the Department of Social Services; the opera-
tion of employment centers in schools; and spe-
cialized job development in order to point out the
interlock of the various education programs and
implications for career education. The informa-
tion gained concerning occupational opportuni-
ties, labor r,onditions, educational qualifications
and worker characteristics are valuable in coun-
seling youth, establishing stronger links between
education and the employment world, and in
revising curriculum to meet the needs of all
youth. (Author)
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ED 067 427 I.JD 012 928
Visions of Sugarplums
Lenore County Schoo! t,ieenwood, Miss.
Pub Date [May 721
Note-16p.
8.DRS Price MF-S0.65 HC-53.29
DescriptorsAttendance Services, Compensato-

ry Education Programs, Counseling Programs,
Counseling Services, Elementary Schools,
Family Setool Relationship, Home Visits,
'Migrant Child Education, Parent School Rela-
tionship, Program Evaluation, Rural Educa-
tion, School Holding Power

IdentifiersElementary Secondary Education
Act Title I, ESEA Title 1, Mississippi
To encourage children of migrant agricultural

workers to remein in school arm to persuade chil-
dren who had never attended to begin, the
Lenore County Schools in 1966 bcgan a program
of Visiting Teachers, funded under Title I, Ele-
mentary Secondary Education Act. At the close
of the 1968 school year, a decision was reached
to revamp the existing program int.., an At-
tendance Counseling Department. Working
throughout the County as liaisons betweca school
and the children's home, the Attendance Conn-
selots attempt to work out problems which may
be preventing children from attending school.
Lenore County Schools presently employ eight
full time counselors and one full time director.
Each counselor is located in a particular school
within the county and serves as part of the staff
of that school. As a member of that ;aff, the
counselor receives referrals of children who are
exhibiting symi,tsins of social or emotional dif-
ficulties which are inwrfrring with their 1,..,,rning.
their attendance, or their social adjustment. If a
child misses two consecutive days, an attendance
counselor visits the home and discusses with the
parent the child's problem. During the last five
years Average Daily Attendance has risen nearly
six percent over that of the 1965-66 school year.
This represents an average of 360 children at-
tending school each day who otherwise would
have stayed home. (Author/JM)



EJ 008 830 090 CD 500 145
Revolution and Prophecy: Community
Involvement for Counselors Lipsman,
Claire K.. Personnel Guidance J v48 n2,
pp97- 0c, '69

'Counseling Theories, Counseling
Goats, *Models, 'Local Issues, 'Social
Responsibility, Counseling
Effectiveness, Counseling Programs.
Community Problems, Community
Involvement

ICJ 010 343 090 CG 500 909
Involving the Turned-On Generation
Through Structured "Rapping" Jaffe,
Arthur; Reed, Alice, Personnel Guidance J
v48 n4, pp3I1.315, Dec '69

Counseling Programs, Group
Counseling, Ed'ucational Experience,
'Counseling Goals, 'Student Teacher
Relationship, Program Descriptions,
Problem Solving, Counselor Role,
Correctional. Rehabilitaticr

Describes an unusual group counseling
program, implemented in a city prison, in
which teachers meet with students to
discuss problems that exist between them.
Includes descriptions of the session as
viewed by the counselor and teacher, and
evaluation by the students. (Author/C.4

Journal Articles

EJ 012 994 090 CG 501 041
Outreach Programs In Coller. Counseling
Morrill, Weston H.; Oohing. E. R.. /Coll
Stud Personnel vIl nl, pp50-52, Jan '70

'Counseling Programs, 'Counseling
Centers, 'Student Personnel Programs,
'School Surveys, Colleges, Counselor
Role, Questionnaires, College.
Environment, Counseling Effectiveness

Growth of institutions, paucity of
personnel, suggest need for counselors to
engage in activities aimed at prevention of
student difficulties. Results of survey of
counseling center administrators (sixty
percent response) indicate need for even
more involvement to assist students in
meeting pressures of the.times. (CJ)

EJ 040 053 490 SP 500 906
Home-School Counselor Assumes Important
Role With Students, Parents Gilbert, Freeda M.,
Delta Kappa Gamma Bulletin v37 n3, pp50-52,
Spr 71

'Family in fl uence. Parent School
Relationship, 'Home Visits. 'Counseling Pro-
grams

gJ 042 285 140 JC 500 274
A Melons Smirch far Students Creamer, Don G.;
Hamm, Robert D., Junior College Journa; v42
n I, pp26-27, Aug-Sep 71

°Junior Colleges, 'Mobile Educational
Services, Counseling Centers, 'School Com-
munity Relationship, Disadvantaged Youth,
Counseling Programs, Counseling, Special Serv-
ices, Urban Arena, (*Trawl

FJ 046 056 090 CG 503 777
TM Comprehensive 1Pimily Counselor: An Inno-
vative Approach to School Counseling Donigian,
Jeremiah; Giglio, Alice, School Counselor, vl9
n2, pp97-101, Nov 71

'Counseling, *Counseling Goals, *FaMily Coun-
seling, Counselor Role, 'Counselor Functions,
Counseling Programs, Counselors, Counselor
Training

The article concludes that the circumstances
under which the family counselor finds himself
functioning are such that he must be free to
mows about the district and community unencum-
bered by the traditional forms of administrative
pressures and red tape. (Author)
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EJ 047 362 250 SE 504 423
Counseling Tomb Winne Parents are Alcoholic:
A Means to an End as well as an End in Itself
Weir. W. R . Journa! o 41.vhol Fda.-anon. %lb
nt. pp13.19, F '0

A

Alcohol Education. 'Changing Attitudes,
"Counseling PrograMs, Family ProblernrStu-
dent Adjustment, Attitudes. Parent Child
Relationship, Secondary School Students

EJ OSS 576 090 12D 501 510
Psycho-Educational Services for Elementary
Schools: A Preventive Systems Approach
Carroll, Jerome F. X.; And Others. Journal of thv
National Medical Asswiation, r63 nh. pp450-
454. Nov 7l

Counseling Programs. School F'sychologoo:.
Elementary Schools. Psychoeducational Proc-
esses, 'Systems Approach. Disadvantaged
Youth. Parent Participation. Inner City. Prom
lion. [ Philadelphia)

Describes a new wide of functioning for school
psychologists and counselors based on an ecologi.
:al. preventive model differing sharply from
traditional counseling programs; it entails active
'caching out or program initiation intended to
:nhance key systems which affect learning and
motional growth and development of children.
RJ)

EJ 058 612 090 CG 504 527
Walk-la Camelia, Service Dockus, Ken, Per.
sonnel and Guidance Journal, v50 nlo, pp835.
836, Jun 72

Counseling Services, 'Student Personnel Serv-
ices, 'Student Needs, Counseling Centers.
Counseling Programs, College Students

ire
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Doctoral Dissertations

Perri, Benito. THE USE OF TELEPHONE THERAPY AS A SHORT-TERM CRISIS-INTERVENTION
COUNSELING TECHNIQUE IN A COMMUNITY MENTAL HEALTH CENTER. Michigan State University,
1971.' Available from University Microfilms, 300 North Zeeb Road, Ann Arbor,
Michigan 48106 (Order No. 72-16,492)

The main purpose of the study was to investigate the therapeutic effective-
ness and satisfaction. of telephone therapy. The setting for the study was
the Ingham Medical Comprehensive Community Mental Health Center in Lansing,
Michigan. The Mental Health Center is located on the south side of the
capitol city of Michigan and is a county and local facility aided by State
and Federal funds. The sample consisted of 90 adult or older-adolescent
subjects. All subjects were female, non-emergency outpatients whO came to
the mental health center for counseling. Ages ranged 'from 15 to 57 years,
and subjects were randomly assigned to one of three treatments and one of
five counselors, using a table of random permutations. The three experi-
mental treatment groups were: (1) Face-to-face therapy, (2) Telephone
therapy, and (3) Delayed therapy (control group). Treatment in the first
two experimental treatments was defined as from one to four therapeutic
contacts over a period of five weeks from the time of intake. The delayed
therapy group had no treatment after the initial 15-minute intake
procedure. The criterion measures were administered for telephone and
face-to-face therapy groups after the five-week period. The delayed
therapy group was measured at the end of the five -week period just before
their first counseling session was to take place. Subjects were rated on
a checklist by three people: (1) self, (2) counselor, and (3) significant
others, and, the check lists were personally administered to raters instead
of being sent to them, which involved many home visits. The five counselors
were all female, full-time mental health professionals. Three were
clinical psychologists, one was a counseling psychologist, and one was a
psychiatric social worker. The study was based on the Crisis-Intervention
Theory of immediate, short-term therapy techniques. This theory'states tl-at
invluence exerted by the therapist at a time when the patient is most
susceptible to being influenced helps swing the client's unstable equili-
brium toward an adaptive solution. Crisis intervention therapists "hrlieve
that an adequate resolution to personal problems can come about in a short
period of five to six weeks of therapy. Four principal measures were
taken: (1) a KMP Adjustment Scale composed of 59 items was constructed.
The scale had a Hoyt's reliability estimate of internal consistency of .94.
All subjects were rated on this scale by three raters--self, counselor,
and significant other; (2) A Six Personalized Item sub-scale was chosen by
the client from the full KMP Adjustment Scale to provide a more personalized
check list of adjustment problems; (3) A Satisfaction Scale composed of
4 items sought reaction to the counseling method used; and (4) An Indivi-
dual Problem-Improvement check list was used in which the subjects rated
themselves on their own specific problems. Each subject was asked to
write down during the initial intake interview the three problems which
were bothering her most at that moment in time. A fifth measure was a
separate pre-test and post-test survey on counselors' opinions toward
telephone therapy. The period of data collection lasted five and one-half
months. Special phones and rooms were set aside for telephone therapy.
Telephone subjects were asked to call in to the center for their appointments,
and they paid the same fees as face-to-face therapy. Subjects never sqw



telephone therapist in person during the experimental period, and all
subjects were regular center clients and not volunteers. A social worker
did the intake for all subjects in the three treatment groups. The design
was a repeated measure, post-test only design. Four hypotheses were
tested, using the univariate analysis of variance technique, with Post Hoc
comparisons employed when there was a significant difference: The
principal conclusions of the study were: (1) Treatment Differences. No
differince was found between treatments when measured either by the KMP
Adjustment Scale or the Six Personalized Items Subscale. No adjustment
differences were found between face-to-face, telephone, or delayed treat-
ment control group when measured by these two scales.. Trea,:ment differences
were significant on the Individual Problem Improvement Scale. Subjects
receiving either face-to-face therapy or telephone therapy were more
improved on their-individual problems than the delayed therapy control
group. Significant client improveMent was found with the clients who
received therapy in contrast to the no-the7apy control group; (2) .

Satisfaction Differences. No satisfaction difference was found between face
to -face therapy or telephone therapy treatments as measured by the Satisfac-
tion Scale. Rater differences on the Satisfaction Scale were found.
Clients were more satisfied with face-to-face or telephone therapy than were
the counselors or the combination of counselor and significant other.
Subjects were the most satisfied with therapy, the counselors least satis-.
fied, and the significant others were in between; (3) Rater Differences. A
repeated measure difference was found between the ratings of self, counselor,
or other. Counselors rated subjetts as more adjusted, the clients saw them7,
selves as least adjusted, and the others rated adjustment at an intermediate
value when measured by both the KMP Scale and the Six Personalized Items
Scale; (4) The mortality rate between face-to-face or telephone therapy was
about the same. Six face-to-face clients never appeared after the intake
interview and assignment, and seven telephone clients did not call in after
they were assigned telephone therapy; (5) Counselor opinions toward tele-
phone therapy showed no improvement from pre -test to post-test. When
counselors rank ordered telephone therapy, it was rated on the post-test as
slightly up in the order of preferred treatment mode. The frequency that
counselors actually used telephone therapy in practice changed insignifi-
cantly. Discussion of the findings was examined and implications for
further research discussed.
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SIGNATURE DATE

TITLE OR DEPT.

MAKE ALL DRAFTS PAYABLE TO EDRS

ERIC DOCUMENT REPRODUCTION SERVICE is operated by Leasco'inform4ion Products, Inc for the US.'Office of Education.



TERMS AND CONDITIONS

1. PRICE LIST
. The prices set forth herein may be changed with-

out notice; however, any price change will be subject
to the approval of the U.S. Office of Education Con-
tracting Officer.

2. PAYMENT
The prices set forth herein do not include any

sales, use, excise, or similar taxes which may apply to
the sale of microfiche or hard copy to the Customer.
The cost of such taxes, if any, shall be borne by the
Customer.

Payment sh,.il be made net thirty (30) days from
date of invoice. Payment shall be without expense to
LIPCO.

3. REPRODUCTION
Materials supplied hereunder may only be repro-

duced for not-for-profit educational institutions and
organizations;provided however, that, express permis-
sio-1 to reproduce%a copyrighted document provided
hereunder must be obtained in writing from the copy-
right holder noted on the title page of such copy-
righted document.

4. CONTINGENCIES
LIPCO shall not be liable to Customer or any

other person for any failure or delay in the perfor-
mance of any obligation if such failure of delay (a) is
due to events beyond the control of LIPCO including,
but not limited to, fire, storm, flood, earthquake, ex-
plosion, accident, acts of the public enemy, strikes,
lockouts, labor disputes, labor shortage, work stop-
pages, transportation embargoes or delays, failure or
shortage of materials, supplies or machinery, acts of
God, or acts or regulations or priorities of the federal,
state, or local governments; (b) is due to failures of
performance of subcontractors beyond LIPCO.s con-
trol and without negligence on the part of LIPCO; or
(c) is' due to erroneous or incomplete information
furnished by Customer.

5. LIABILITY
LIPCO's liability; if any, arising hereunder shall

not exceed restitution of charges.
In no event shall LIPCO be liable for special, con-

sequential, or liquidated damages arising from the
provision of services hereunder.

6. WARRANTY
LIPCO MAKES NO WARRANTY, EXPRESS OR

IMPLIED, AS TO ANY MATTER WHATSOEVER,
INCLUDING ANY WARRANTY OF MERCHANT-
ABILITY OR FITNESS FOR ANY PARTICULAR
PURPOSE.

7. QUALITY
LIPCO will replace products returned because of

reproduction defects or incompleteness. The quality
of the input document is not the responsibility of
LIPCO. Best available copy will be supplied.

8. CHANGES
No waiver, alteration, or modification of any of

the provisions hereof shall be binding unless in writ-
ing and signed by an officer of LIPCO.

9. DEFAULT AND WAIVER
a. If. Customer fails with respect to this or any

other agreement with LIPCO to pay any invoice when
due or to accept any shipment as ordered, LIPCO
may without prejudice to other remedies defer any
further shipments until the default is corrected, or
cancel this Purchase Order

b. No course of conduct nor any delay of LIPCO
in exercising any right hereunder shall waive any
rights of I. IPCO or modify this Agreement.

10. GOVERNING LAW
This Agreement shall be construed to be between

merchants. Any question concerning its validity, con-
struction, or performance shall be governed by the
laws of the State of New York.


