
DOCUMENT RESUME

Ea-078-.480
-

AUTHOR 4lesbart J.. R..
LTITE Teleconferencing and Social Negentropy.

PUB DATE Apr'73-
NOTE 21p.; Paper presented at the Annual Meeting of the

International- Communication Assn. (Montieal, April
1973)

EMS PRICE MF-$0.65HC-$3:29
DESCRIPTORS Cable Television; *Communication (Thougbt Transfer);

Group Dynamics; *Group Relations; Human Relations;
Interaction; *Interpersonal Relationship; *Mediation
Theory; Personal Relationship; Role Perception;
*Video Equipment-

IDENTIFIERS Entropy; Negentropy

ABSTRACT
A mediated, interpersonal communications model, such

as the one proposed, has the-potential of countering the-popular
notion that world cultures are suffering entropy. .Two-way television,
via cable or video'tape, can be a successful mediating factor in
establishing better interpersonal communication. Exemplary model's of
such systems involve interaction that solely uses the medium of
closed-circuit television, which allows self- and interpersonal
interaction and role perception. Thus, emerging technological
developments can create a force for negentropy, especially in the
interchange of information.(CH)

-:CS-S00:324_



sr-

-41tME-6=fROIA' _

U.S.DEPARTMENT OF HEALTH.
EDUCATION &VS
NATIONAL INSTITUTE OF

EDUCATION
THIS DOCUMENT= HAS SEEN REPRO
DUCE'S EXACtLY AS RECEIVED FROM _=
THE PERSON OR ORGANIZATION ORIGIN
ATING It POINTS OF VIEW OR OPINIONS

-STATED 00 NOT.NSCESSARILY REPRE
SENT OFFICIAL NATIONAL INSTITUTE OF
EDUCATION POSITION OP POLICY

Teleconferencing - =and= Social Negentropy

J. . Weston
School of Journalism
Carleton University

D

Presented to the IntornationaL ConuminicatiOn AsSOciation
Montreal; Quebec-,_ ApriL,=l973. =The field experiment described
in Part II of the paper is supported by a research_contract
with the 'Scitio-Economic -Planning Branch, ,Canadian DepattMent of
Communicaticins.

= ,

-PERMISSION- TO REPROOUCErITHISCOPY.
RIGHTED MATERIAL. HAS_ MEN GRANTED EY-

J. _ Wes ton.-

ERIC AND= ORGAiPZATIONS -OPERATING
_

UNDER ACREEMENTEWITH THE NATIONACH41,-
_ STITUTE OF-EDUCATION. FURTHER REPRO.

maim OUTSIDE THE ERIC SYSTEM=
Gums -_.PEPamssiota_ Of THE COPYRIGHT
OWNER:, -



Part 'A Context for Mediated Group. Communicatien

Among the more pcipular contemporary mythS is the traditionally

held belief that society is falling _apart in- -our -preSent_ case, Western_

Society. Every academic discipline_ appearS to -have _within its_ rankithOse

with -a- pet set of factors to account for the 'unequivocal.: evidence' that

society is breaking down and entropy is settling in at an accelerated rate. -

Those who identify themselves as Human Communication scholars will readily

recognize that their discipline far from being neglected, has its own articulate

spokesmen as leading contributors to this entropic myth.

Entropy, the state of random- distribution =of matter/energy or

.

formlessness, as it is related to social systems, is based upoh a crude

- analogy with thermodynamic systems, particularly the latter's Second Law which

states that in closed systems, entropy tends to increase and never decreases.

Briefly, the reasoning goes = something like this. Since information, a key

communication concept is, as the word suggests, not formlessness, entropy and

information dre opposing forces within a _system.--Information is negentropic;

(Miller, 1965) , From here, it has been further Argued that as information
=

tends towards even distribution, throbghout -a society, the society, like gas

molecules_ a,c2osed container-, -becomes -more:_entropic. Such _phehotiena as

-
niVersal college -echrtatiOn, racial--integration, Women' -s -Lib, and the guaranteed

, mi:,imum wage have all been cited as reflections of increasing social entropy

in Western' society (Katzman, 1970) .

- The preceding is of course an oversimplification Of the

argumem:, but hopefully the position has not-been greatly misrepresented, for

the model_ is provocative, even if one is somewhat disturbed by the nimble



transition from thermodynamic to social systems. However, it is not-th-e--
-

intention: of this paper either to debate the fruitfulness of the analogy for

exploring social communication, or to question the usefulness of defining
---,

social entropy largely in terms of the distribution. of information. Both are
. ,

well beyond the scope of this paper. Neither is this intended as a careful

examination of factors-that might be affecting the spectrum of shifting
-1- . _

energy and information -in society.

Rather, it.i.S an attempt to delineate some emerging technological

.developments that have the potential for distributing information highly

selectively and very unevenly in our society. Directly opposed to the

position that social entropy -is increasing it can be argued that emerging

communication technology, inconjunction With that are already
_

available, will greatly alter = the distribution of= information in society. And

these Changes will be.negentropic, proportionately more critical inforniation

of specific type will-be,accessible to a relatively few pOwerful people in

Until-very recently,- a _cUrious--anomaily -has existed in the total,-

--spectrum- of hulan communication With=--over a hundred million

telephones -in North America linked-by a ubiquitous direct dialing system, it

is_possiblefor -almost _anyiindividnal__to_ converse altost any other person

in the System 9 on =the_ topic of hs ..hoice Also if the person is not veryi

For a more complete discussion of social entropy and information dispersion
soe Natan Katzman's paper "Social Entropy and Communication Systems", delivered
to the International Communication AsSociation, Minneapolis, 1970 or by the
same author "Communication Flow and Social Entropy", EKIStICS, 172 1970..



particular about the topic; a flOod of-messages are instantly available

_courtesy_ of broadcast 'radio and broadcaSt television._ The existing

telecoMniunication syttem is highly sophisticated for purposes of interposed
_ _

person-to-person communication or mass communication. However,. if a group

of physically separated Individuals desire to communicate as a gioup, the

poSsibilitiesare much more limited. With the exception of the astronauts

and certain members of mission control, and those few who find the telephone

conference a rewarding experience; there is little choice but to red:-ce the
-

Physical space by traveling to some agreed upon location- Here the group can. -

-meet, as grbups have always met, face-to-face. If the volume of literature
. _- _

in- the -social sciences devoted_to- the human =grouping _phenothenon_ is -any measure.'

of its importance, it is indeed a mystety that technology has moved so slowly

in the .direction of facilitating group" interaction.

As enjoyable, as travel may be, theAmereasing complexity

of social experience and our espoused value for:making decisions based upon

all the available infoimation and points of view, would lead one to predict,

that the familiar face=to=face meeting or conference will soon be significantly

supplemented by some form' of mediated-gtoup communication. This_is not to

suggeSt that travelling-to meet as a group will either be replaced or reduced

by_ communication technology On ,the contrary, the histOtical evidence Of the

impact of "communication innovations has almost always been associated with

an increase, tather than a decreaSe, in the usage of previously existing

communication modes.

s particularly fashionable these days to predict the

_future and probably the single factor most responsible. for'the fadish flood
.
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of scenarios, with which we are burdened is the mind scrambling rapidity with

-which technological advancement occurs._ The moonwalks convinced us that

- -
.probablv anYthing_waS technologically possible, though not necessarily replo17. - _

__(The decision -to abandon the moonwalks and the- subsequent disman-,

'.7elling of the system that conducted tlie experiment, thereby-making replica-
-,

tion effectivelyimpossible, perhaps suggests that the nature of scientific

_evidence no longer demands that evidence be reproducible.)

I hope that. by predicting the fairly rapid development of

widespread telecommunication systems devoted to mediated group interaction,

I am not indulging in fantasy by confusing the technologically possible
_-_-_ - -- ---. .-

-- - ,
-with the probable: Apart_from the reasonable argument that such technologieS-

,

would fill the one majorsvoia_in the capabilities of the total communication__

system, it is a simple ...act that _a variety of systems already exist, are

being used in a limited way, and more are being installed and planned.

Among the teleconferencing systems,,as they are popularly

known, in use-today are those-of Bell_Canada, New York Telephone, Metropolitan

Regional Council of New York, the Office of Telecommunications of the U.S.

Department of-Commerce,-the U.S. Environmental Protection Agengy and the

Canadian Departthent of Communication--alLtestablished within the past two

years. SyStems that hairelenjoyed high usage for a number of years include

those of the Banker's Trust in New York, a seven city network of Boeing,

and Confravision_of the'British.-Post Offide.2

ir

2For a more complete iist_of teleconferencing,systems as well as an extensive _

overview of developments in interposed group communication, see Teleconference
Canada 'Research Plan; a report of the Socio-Economic Planning Branch,
Department of Communication, Ottawa, Canada, 1972.



rt is not,necessary to look carefully at the list .of present

`users to realise economic considerations have been the major factor retarding

the growth of teleconferencing systems. The ccot of this technology is

extremely high, particularly broadband systems thavinost closely simulate

=the face-to-face situation. While theSe systems are likely_to remain expen-

sive, the exploitation of the interactive capabilities of cable television3

should bring dowt the cost. Also, the desirability of teleconferencing

systems will increase as the number of potential teleconferencing nodes in

'a-network increases. As domestic satellites become commonplace, the penetra-
,

tiOn;satUration and flexibiiity,of cable_ acilities will increase -and CATV

will beceme the major carrier for_extensiveteleconferencing networks:-

. _

It ,,WaS _SuggeSted earlier that emerging developments in

communication technology will =shift the distribution of information in society

in the direction of increasing negentropy. While the satellite boosted

interactive capabilities of CATV will almost-certainly greatly increase the

access to many kinds of information for most individuals in society (see

Figure 1), the users of mediated group interaction facilities will. be almost

exclusively large corporations and governments. .Unlike the telephone, the

technology for mediated diadic interaction that pervades our society, telecon-
,,

ferencing for mediated group interaction will be the technology for organizaions-

3
The*FCC ruling of March, 1972 that all future cable systems be technolocically
capable of two-way transmission, suggests that cable's potential for interactive
video will soon be realised and that t-caW will no longer remain essentially
'a-rebroadcasting system for network television. .
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with the economic resources to pay and the organizational demands for such

a service.. The implidations for corporate and governmental structure, and

in turn society as,a whole, are significant.

The preceding has been an attempt to justify the position

that widespread interposed group communication is a phenomenon in a

technologically advanced society is very probable. -It is now in its infancy.

But the evidence appears quite clear. With or without the behdfit of Human

Communication scholars and researchers, communication engineers and systems

'-:'- designers will develop s)sceMs and they will be used. I personally do not
. _

.

,- feel that the -various areas of Human Communication _investigation should

continue to neglect the man/tachine interface. Communication technology is
. _

.

not going to go away and let us get on with the business of humanizing our-

selves . An increasing-proportion of what passes for-human communication will _-

be machine mediated and, if human communication is what we_say we are t,

we must allocate more of our limited human resources to understanding 3.t.

mediated aspects, orAmatinue to be irrelevant to these developments. Telecon-

ferencing is, of course, only one of many facets of mediated communication

requiring intensive investigation before we can hope to begin to develop

powerful theories of contemporary human communication. However, its relevance

especially to small group theory, and organizational communication theory

appears to be limited only by imagination_and-energy
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?art II:A4/3itinMediaed Group Communication

Part 1 of this paper briefly contextualized the investigation

of mediated group interaction. This seemed-appropriate since there is

neither an historical parallel nor an accumulation of supportive research

data that can be cited to justify its study as being squarely within an

existing research tradition. Certainly communication in face-to-face

groups is a well researched phenomenon and a few laboratory experiments have

been conducted to determine a variety of factors affected -by mediated commu-

nication in two-person situations. However, the writer is aware of no studies

that have investigated the communication effects of mediated group communication.

`Broadly stated, the objectives of the study, which began in

mid-January 1973 are-(1) to,generate information pertinent to a comprehensive

understanding of the human effects of-teleconferencing phenomena and (2)

to contribute to_the development of appropriate methodologies and measures

-_-for evaluating the behavioural- effects and effectiveness of broadly defined-
-

=teleconferencing systems._ -Rather than testing a few specific_ hypptheses

under_adequite'experimentil control,_the decision-was made to design a xither-

extensive but exploratory field experiment with a-minimum of experimental

manipulation. This would allow for the collection of a variety of different

kinds of information that would provide baseline data about mediated group

'interaction.

4C. Kristen, Department of Communication, University of Montreal, is a
coinvestigator with the writer in the study.
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Two basic telecoiferencing modes were selected for the study.

While the-actual variations of teleconferencing facilities-potentially

available is virtually unlimited, they are now, and will continue to be,

of two basic types, name.y narrowband and broadband installations. Narrowband

systems are essentially audio interactive systems, although narrowband does

permit a variety of supplementary communicatior capabilities such as visual

graphic display, slow scan aid fag:Wile. Such systems do not have video

interactive capability but are relatively inexpensive. Broadband systems
4

are fully video interactive systems. In this study a relatively simple

mono audio system augmented by television monitors for,displaying graphic

-miterial'was used at it represented a satisfactory simulation of a basic

narrowband system. The other condition was a video system where those at

one node could view those at the other node on a television monitor. The

systems were identical in every respect except that in the video system

participants could see each other as well as any graphic material presented.

For purposes of comparison, there was also a face-to-face conference condi-

tion. A schematic representation of the three conference modei is, given in

figure 2.

Experimental Design

To study the mediated effects on group communication behaviour,

a number of six person conferences or meetings wereiteld in each of the three

communication modes. A conference consirted of three 45 minute sessions on-

three consecutive weeks. With the exception of replacements for attrition

over the three week period, the same six people met for the three weeks on

the sena communication mode i.e., if a group held their first session on the

video mode, they held alfsessions on the video mode. In all, data is
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available from twelve conferences, four per mode, with three sessions per

_conference or a total of 36 fourty-five minute conference sessions. The

basic experimental design is 3 (communication modes) by 3 (session) repeated

measures by 4 replications (Figcre

Conferees and Organizational Setting

Conferees were drawn from, a_ population of some 650 university

students enrolled in a course in Human Communication at Carleton University.

-Students attend one two-hour-lecture per week and also are members of one of

more than thirty tutorial project groups that meets for a minimum of two

hours per week. The greatest proportion of their grade is determined by

their performance in their_small twenty person-group, There are a variety

of projects undertaken in the groups and the conferenceWas introduCed as

a project rather than an experiment- Although tutorial groups were chosen

at random for the field experiment, all members of a sampled tuturial group

participated in one conference over one of the communication modes. In other

-wwords,__ conferees did not volunteer but took part in the conference sessions

- --as-part of_their program.-
.

The assignment of conferees to communication modes requires

some explanation. A six person conference was comprised or three people

from one tutorial group and three people from another tutorial group. Since

the tutorial groups had, by the time of,the study, beeh.tOgether for half of

_the school year, each conference was made up of two three person subgroups --

,prior familiarity existed within subgroups but not between subgroups except

by chance, in each conference. Further, in the audio and the video communi-

cation modes, the three people from the same tutorial subgroup were together

at the same mode. In the face-to-face condition, seating was not experimen-

ally designated, although the three people who knew each other prior to the
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first session, tended all to sit on the same side of the table, particularly

at the first meeting. 'Although tutorial subgroups were randomly assigned to

communication modes, the decision to keep together people who already knew

each-other was based upon the assumption that this arrangement most clos,qy

approximates the situation in most actual teleconferences. It is reasonable

to assume that those at a given node in the system will know each other

better thin they know those at a physically distant node.

The Conference Task-

-A-number of criteria were established for selecting the task

o be undertaken by the conferees in the experimental sessions.

(1) Generalizability -- We wanted the task, or reason for

having the 'confden-de' to take the form or structure of-an activity that

would reasonably-approximate a non-experimental conference situation.

(2) Credibility -- Since this is a fiettl,experime9t, the

task had to be one that the conferees could normally expect to be part of

.

their work program. Our aim was to de-emphasize the experimental aspects

of the activity to the participants by having them engage in a very "plausible"

task.

(3) Complexity -- There are a number of reasons why we felt

that the task should be complex rather than relatively* simple.

(a) Many reasons for holding teletonferences will:inVolve

complex rather than-simple issues. Regardless of whether the 'purpose' for

the meeting is 'negociationt, problem-- -solvingi policy planning, etc., it

is likely that the-issues involved will be multi-dimensional and actions

---
resulting from, such meetings will not usually be unequivocapy correct".
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(b) A simple task, beCause it would be atypical of 'normal' human deliberations,

would likely so contaminate other latent and manifest effects of the telecon-

ferencing situation to limit generalizability beyond the specific experimental

situation. (c) A major concern of this research is with peoples' adjustment

to mediating communication technologies. Presumably any adjustments that

take place will take a period of time. For this reason conferees will hold

-a number of conference sessions, over. the same configuration, to maximize

the likelihood of detecting any adjustments they make. The task, then, has

be suffiCiently_bomplextb justify-multiple-conferencing_sessions.
_

14)IMpOrtance.and_Salience ---Thit it:not a- separate criterion
.--

but rather an antecedent_ condition for satisfying the_conditions of general-
_

izability, credibility-and-compleXity of the conference activity.

Considering the-populatiOn from which conferees where drawn,

in conjunction with the preceding criteria, one task or activity seemed most

satisfactory. Conferees in all experimental groups were required to prepare

a series of specific recommendations for actions to be taken to change or

improve the Human Communication Course at Carleton.' They were instructed to

make recommendations on all aspects of the course they felt required change

and/or improvement.

Data Collection

As mentioned previously, the study is exploratory and being

exploratory,we wanted to acquire as comprehensive a data base as was

possible, in order to eventually develop a fairly complete picture of mediated

group interaction. The existing data bank consists of three separate types

of data (1) self reported pmeptions of the conferees, gathered through a



- 15 -

series of four pre and post session structured questionnaires, (2) speaker

and time identified verbatum transcripts of the 36 sessions, and (3) split-

screen videotape recordings of the 36 sessions:

The self report instruments.yielded data concerning individual

attitudes towards the other conferees, the conference itself, the' technology

(in themediated modes), and perceptions of the conference recommendations

r
and the extenMo which the individual personally agreed with_the tecommen-

dations. This technique of gathering data is fairly standard in communication

research but, while self-reports are useful, = they often have fairly low

interpretive value, when taken alone.

The verbal transcripts are a faithful presentation of what

was said in the meetings. There are somewhere in the neighbourhood of a

thousand closely'fyped pages., These will be put on cards for computer analyses

of a-variety of catagory schemes compatible with the General,Inquirer content

analyses.programs.

The split screen videotape data is presently recorded on

3/4" blaCk and white video cassette and will be used for analyses of nonverbal

behaviour.

Findings

It is usual at this point to report the research findings.

,

Unfortunately, the data has just nicely been collected and analyses has barely

.-begun. While some preliminary analyses of the self reported data has been

undertaken, it- would be perhaps misleading to report apparent differences

when the analyses are so incomplete. Content analyses of the transcripts and

nonverbal Analytes of the videotapes will.not-begin until the summer..

The purpose Of the second'partof.the piper was to repott:the

progress of the study, rather than tb present findings. The rather.lengthy
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descripticin of the experimental procedures was to sufficiently.familiarize

participants at this convention with the study, so that they could, if they

wished, make use of all or any part of the available data pool.

An Invitation

Because'data on mediated group interaction was virtually nori

existent, the effort and expense involved in developing an extensive data bank

was warranted. Fortunately, the Engineering Department at Carleton University

had already_ op prototypes of teleconferencing systems that were

SuffiCiently_flexible=to be modified for -this study. _Such-facilities are

---=not generally easily accessible; even.for those wishing to explete mediated

;-group interaction. _Also, transcribing twenty -five hours of the verbal

einteraction of six people-from videotape, is an onerous and eipehsive under-
--

taking (a one page example of the verbal interaction in each of the three

communication modes is provided at the end of thii paper). Since this rich

data base, both verbal and nonverbal, is largely uncontaminated by the whims

of the experimenters, it should be useful to many researchers to code and

s.
analyse according to their own research preoccupations.

The data bank will be shared with those wishing all-or any

part of it. Raw data decks4the research instruments, codebooks, and complete

'transcripts are available on requeit. Also, it should be possible to make

some arrangements about the videotape data for anyone wishing to use these for

Alonverbal research.

.



FACE WEEK THREE GROUP FOUR

Everyone talking.

5 We had this one guy
you know the Napeati
out the lapon'Sport
said --"Jesut Christ,

4 Laughing.

5

in there one' night

Sports,Plex came
Plex and everybody
what-is that" you

You just wouldn't believe this guy.. he
was too much. He just read... like he
read the first two-words of the line and
then make up the rest - literally - he
just had a terrific imagination, you know.

S =Tony *ay.in there making duck noises and
the poOr guy cracks up half way through
the news cast ancrstarts laughing and...

4 Is that right?
F

5 He says - "Quack, quack, quack, quack."

2 Do youse have to go on radio,_or..?

S You don't have to read the newt if you
ddn'tiwant to, btit you- have: to....

3 Sometimecycudon't haVe to read the news
if you don't want to, but Other times..:

S. Right..`:.. you have -to read it if you
don't-want to but you have to read it
five_hours a week' of um, whatever _it is
that we -call it.

4' and 6 talking

4 How many did you have in
five hours?

5 I don't- know.

4 A couple?

S It ail depends, sometimes ... some nights
if I didn't like the-editor I wouldn't
even stay or do anything.

4 -Is that right.? Cause....

5 e And other nights you'd take the whole
news cast single handed, you know, it all
depended what-iftas

*Conferee Codes

1..097 2.096 3.101,-

4.102 5.093 6.094
4 Uli-huh.

3 Yeh, I remember the 8:00 news.

S Yeh, the 3:00 news; 6:30's look at the
weather formula big deal.

4 Mumble.-

S What happened last. week?

_6 The same thing that happened the week before.

1 Yeh, just the same as the week befOre.
_

5 Gosh: ---

4 ---Ktmbles.
.

6- This -week they say to talk about our
recommendations?

S Why? (Reading from booklet) Have you
--certain-concerns. --Reads.
well what were our recommendatiOns?

6 WellOne of them was that groups should be
communication class and not just come-in
.here and sit down... like this is a.,

communication class and they'd like you to
communicate in the group.

4 Well that's what we are doing.

5 We did that.

4 and S talking,

6 Not our group. I don't knOw....

4 A lot of it is up to the-TA, 'don't you thing?

6 Right.. but our....

5 He shouldn't really do so much though.

6 bur group's... our group leader is in charge
and he is sort of controlling everything.
The group never takes off on its own.

S You mean you have tocv much direction-, maybe?
oh, 'Heather's such. an authority for us.

4 Isn't She.



_.VIDEO WEEK 1 GROUP-4

(everyone talking at once)

2 Oh I feel funny man. C..B.C.
television I'm right here. Afe
we supposed to Write our names
on here,

3 Which one's Robin Harris.

6 That's Robin.

3 Hi Robin.

2 HI Dad. 0 wow!

4 Write your names down on that
pad. See that camera right above
you? -.it's right down there--
that...

1 (unclear) brat a o

4 Witch it now - don't try
and move my name picture
that's what I did ...

(laughter)

2 see them right side up - how
about that. Hey why don't you guys
let the chairman over there do some
of that

S Chair person.

Ahh, liberalism.

4 Yeah - think we're going to be here
and I .

S' No

4 Yes, and Cheryl your're the Chairwoman

5,, Chairperson.

(everyone talking at once)

2 So; is somebody going to start?
e:7,4

6 We supposed to start already?

1_ Is-there an agenda?

S Let's_reed-the thing first
_

Conferee Codes

1-015 2-016 3-017
4.418 5-019: 7- 6-020

(everyone talking)

2 This is Lloyd Robertson - goodnight!

4 You've been watching too much
television.

2 Maybe if someone pops a question,
-

you know, 'we can ..- let me see,
what are we supposed to do here.
The group' is asked to determine the
aspects of-the course that you feel
could benefit by being changed.

Well what's wrong with the course,3

2

5

6

S

Yeah. I don't mind sleepingl in class.

This is funny, talking to pictures.,

What?

This is funny, talking to pictures.'

4 Well I had the feeling during last
term we did an a.v. project,
which really took us a long time,
it- was film.- and I think everyone
else in our group - groups - had
that problem, and the creative
writing turned out to be just a last
minute effort. Umm, and it could
happen this term too, with one of
the projectsor other, you're going
to spend more time So I would
suggest there should be only two
projects a year. One a term - and
you'd have a choice of four, like -
so that you could have a.v., creative
writing, graphics and log.

1 Nobody would do the log.

4 Well thatkthe chances you take - I
mean what - I mean the idea of the
course to me anyway is to try and
explore things, and I think that
you can - I mean why slough off
something, which so many people did
re- the creative writing anyway. I

don't know which end of the course
you guys were at. Whether you -
have you done your a.v. yet?



AUDIO WEEK 1 GROUP 4

S Discussing things...

1 Oh

abouy the course.

S Well we got the right people
didn't we Marg.

1 Oh dear yes. Well, 'I think everybody
know what everyone else thinks.

6 Not really, no. There's different'
of comparison really.

_

1 Weil,:who wants to start?

3 What's (unclear),

6 Wells-you were talking about the
workshops before.

I Well I've never been to one so I
can't really_talk about them.-

6 Yeah, you were' talking about how the
times aren't arranged at the right -
like a lot of the times are inconvenient.
to go'to them,,so they miss out

1 Well probably any time you're going to
- fix- is gotng-to be inconvenient for
somebody.

3 Yeah.
S Yeah, but you work Marg so that's, you know..

1 Oh, but I work Friday night, Saturday night
and Sundary nigh, you know, so how many
workshops on those nights.

Oh.

Yeah,= but what's stopping you from going
Monday night, Tuesday night, Wednesday
night, Thursday night?

Tuesday and Thursday I've got classes.

Oh.'_Well Monday and Wednesday they've
got really-good - they-'vu. gotilma-know,
film-workAhop On MOndays. ifeclhesdays-is
graphicS 1 think no-lraphicsAs_TUesday.
Photography and cinetics_and all that,
you could go to. these. -

Conferee codes
1-063 2-064 3-065

-4 -066 5-067 6-068

1 Yeah, I Suppose.

S Well there goes your complete,...

1 I wasn't complaining....

S Oh.

1 ... take it easy!

S I'm not getting it.

4 Yeah, I've heard that before.
Other people have said that to me
that they wished....

1 I can't hear you very well.

4 That- they wished the: workshops

were' during the day rather then
night, so they could go to some of
them.

1 Yeah, it would probably be-better.
Especially for kids who live off
campus too

6 Yeah.

S Well, what about the nature of the
course as a complaint - like,..

1 Oh, you want us here all year?

6 _Yeah.

S Oh4,1 mean, it's so-indefinite.
Nothing is really - there are no
seals as such that have been set

out for the course, so really
anything goei.

1 Yeah, I know, I've been chastised
because Imisinterpreted-the thing
human communications,as oppoted
to Journalism, but...

5 Yes.

1 ... I think nevertheless, whether
I interpreted it wrong or not,
we're still getting ripped-off,
because We go into= second year,
Oevesupposedly Youhave an awful
lot of things to do.
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