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- “part -I:! "A Context .for Médiated Group-Communicatiom - -

i o E s a7 T it =T = -

F . ﬁ‘:,r ‘ ) Among the more popular contemporary myths is the,trad1t10nalIy

held bel1ef that soc1ety 1s fall1ng apart -- 1n our present case, Western f'

o

. 7 Soc1ety. Every academlc d1sc1pl1ne appears ‘to have w1th1n 1ts ranks those

'; w1th a pet_set of factors to account'for the,'unequlvocal

soc1ety is break1ng down and entropy 1s settllng 1n at an accelerated rate -

ev1dence' that

- *

Those who 1dent1fy themselves as Human Commun1cat1on scholars Wlll read1ly

-

that the1r d1sc1pl1ne far from be1ng neglected has its own artlculate

- -

spokesmen as lead1ng contrlbutors to th1s entrop1c myth,

-~

< - - - - R

Entropy, the state of random dlstrlbutlon of matter/energy or-

recoonize

- - -

formlessness, as 1t 1

related to soc1al systems, 1s based upon a,crude

;7*analogy w1th thermodynamlc systems part1culariy the latter s Second Law wh1ch

7,,4:7 .

states that 1n closed systems entropy tends to 1ncrease and never decreases.;;j

- B = — .7 B - - -
_— F -

;: vBr1efly, the reason1ng goes someth1ng lrke th1s.,

, commun1cat1on concept 1s, as. the word suggests not formlessneSS' entropy and

;l 1nformat10n dre oppos1ng forces w1th1n a system.

e _ R 3 :: c‘ [ oo .

,,molecules in a_ ct osed Lonta1ner, becomes more entrop1c.

,,unlversal collego edu at1on, rac1al 1ntegrat10n, Women s L1b and the guaranteed

m1.1mum wage have all been c1ted as reflect1ons of 1ncreas1ng soc1al entropy

— Z - - -~ ey

1n Western soc1ety (Katzman, 1970) 17%}~f':31';i1'1

S1ncer1nformatlon a key féz:w,

,Informatlon is negentroplc.ﬁlrr

Such phenomena as Qijvr.”

argumen

the model is provocatlve even. 1f one is somewhat d1sturbed by the n1mble '

-

The preced1ng 1s, of course an over51mpl1f1cat1on of the

-

-

but hopefully the pos1t1on has not been greatly m1srepresented for
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trans;tlon from thermodynam1c to soc1al systems.l;

: soc1al entropy largely in terms of the d1str1but1on of 1nformat10n.

“ well beyond the scope of th1s paper.

select1ve1y and very unevenly in our soc1ety.
pos1t1on that soc1al,entropyv15'1ncreas1ng,
communlcat1on technology,

. avallable w1ll greatly alfer the d1str1but1on of 1nformat1on in soc1ety.

s -‘_n

itelephones 1n North Amerlca l1nked by a ub1qu1tous d1rect d1al1ng system, it

,;1n the system, on the top1c of h1s tho1ce.

T4t T
R,

vsoe Natan Katzman's- paper "Social Entropy and Commmication Systems"
¢ tor the International Commun1cat1on Assoc1at10n, M1nneapol1s, 1970 or by the
;,same author "Communlcatlon Flow and Soc1a1 Bntropy"

However, 1t is not‘the“

1ntent1on.of th1s paper e1ther to. debate the fru1tfulress of the analogy for

: epror1ng soc1al commun1cat1on, or to quest1on tne usefulness of def1n1ng

Both are -

-

Ne1ther is th1s 1ntended as a careful

-

o

. exam1nat1on of factors that m1ght be affect1ng the spectrum of sh1ft1ng
= RS

energy and 1nformat10n 1n soc1ety.

- ~ e - =

developments that have the potent1a1 for-d1str1but1ng*1nformat1on,thhly

- D1rect1y opoosed ‘to the

-

t‘ran be argued that emerg1ng -

s E S =

',, -

1n‘conjunctron W1th’technologiis' hat

_ _ ,o

[y

And

Also, 1f the person is not very

For a more complete d1scuss1on of soc1al entropy and'1nform3tlon d1spers1on

BKISTICS 172 1970..

.

Rather, 1t is an attempt to del1neate some emerg1ng technolog1ca1

:15 poss1ble for almost any 1nd1v1dual to converserw1th almost any other person 77

de11vereq
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partltular about the top1c, a: flood of messages are. 1nstantly ava1lab1e

courtesy of broadcast rad1o and broadcast telev1s1on.. The ex1st1ng S
B o

e . - - e

telecommun1cat1on system is h1ghly soph1st1cated,for purposes of 1nterposed ,77

e T

person-to—person commun1cat1on or mass commun1cat1on. However, 1f a group s -

e "A,

A of phys1cally separated 1nd1v1duals des1re to commun1cate as a group, the o

H . %

poss1b111t1es are much more l1m1ted W1th the except1on of the astronauts ‘7,7

- -

. and certa1n members of’m1ss1on control and those few who f1nd the telephone A T

conference a reward1ng exper1ence, there is l1ttle cho1ce but to red_ce the o =
. : e ok

¥
phys1cal space by travel1ng to _some agreed upon 10cat10n-: Here the group can

'meet, as groups have always met, face-to-face. If the volume of 11terature 77'1 ff

e . T - :,"m;:. T . T \t =

: 1n the soc1al sc1ences devoted to the human group1ng phenomenon 1s any measute

,ﬁ__‘s,... e _ -

] of 1ts 1mportance, 1t is 1ndeed a mystery that technology has moved so slowly

—:’r

all the ava1lable 1nformat1on and p01nts of'V1ew, would lead one to pred1ct ] . - fi

' that the fam1l1ar face-to-face meetrng or conference wall soon be s1gn1f1cantly

- supplemented by some form'

of med1ated group commun1cat1on.AiThis is n ,ot to
suggest that travell1ng to meet as a group w1ll e1ther be replaced or reduced 5

’ by commun1cat1on technology 0n the contrary, the h1stor1cal ev1dence of the . f:

- - Z

1mpact of commun1cat1on 1nnovat1ons has almost always been assoc1ated with

an 1ncrease, xather than a decrease, 1n the usage of preV1ously ex1st1ng o =

I _ o Y _ -

= B - . .- -]
o ] R L ) ) g
- commun1cat1on modes. V,,::*; TS e o fr‘:rz R . - = fw

- It is part1cularly fash1onab1e these days to pred1ct the '1i* -

jﬂA? ;. ' 7 ‘ future and probably the s1ng1e factor most respons1ble for the fad1sh flood =~ -
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; of scenarlos with wh1ch we are burdenedrls the,mlnd scramb11ng,rap1d1ty witk -

wh1ch technologlcal advancement occurs. The moonwalks conV1nced us that

—,probab v anyth1ng was technolog1cally poss1ble, though not necessar11y repro-

duc1b1e (The dec1s1on to abandon the moonwalks and the subsequent disman-

t;_,elllng of the system that conducted the experlment thereby~mak1ng rep11ca-‘f7

&

3 'A:i tlon effect1vely 1mposs1ble perhaps suggests that the nature of sc1ent1f1c

ev1dence no longer demands that ev1dence be reproduc1ble ) - o ,f,iff:

- .

) I hope that by'pred1ct1ng the fa1rly rap1d development of
N = 7 :
g :ii e w1despread telecommun1cat1on systems devoted,to med1ated group 1nteract10n,

N i N P
T X - -
TR - - oo T ’ - Sl R

- F
%Q ) S I am not 1ndulg1no 1n mere fantasy by confu51ng the technologlcally p0551b1e o
£
%

e

- o

W1th the probable. Apart from the reasonable,argument that such technolog1es

LT - -

i would f1ll the one major v01d in the capab111t1es of the total commun1cat1on

v'ystem, 1t 1s a s1mple ract that a var1ety of systems already ex1st are

iv'be1ng used 1n a l1m1ted way, and more are be1ng 1nstalled and planned

; 1572'1: : L Among the teleconferenc1ng systems, as they are p0pularly e
'\, . - r,:.:‘ > - - - -7 ﬁ
i known, in use today are those of Bell Canada, New York Telephone, Metropolltan

— . -

Reg1onal Lounc11 of New York the Off1ce of Telecommun1cat1ons of the U.S.

J,Department of«Commerce, the U S EnV1ronmenta1 Protectlon Agency and the

— A - - -

ii 3 e Canadlan Department of Communlcatlon--all establ1shed w1th1n the past two :

B - R a ~ .- -

”v;years.i Systemsrthatrhaye'enJoyed high usage,for a number of years include '

sl Lgeeiing
M

";:j;those'of the Bankerﬂs Trust in- New York,ra'seyenAcity network of Boeing,

A {l>and7Confravision,of theLBritish.Post;Office}2

- - )
I - T :

_ ,7 — A - ER

31i_ ¥ - 2For a more complete llst of teleconferenc1ng systems as well as an extensive
’ overview of developments in interposed group communication, see Teleconference
Canada Research Plan; a report of the Socio-Economic Planning Branch,

Department of Commun1cat1on, Ottawa Canada, 1972.




-, .- a It 1s not necessary to look carefully at the list of present”

s

-

users to real1se econom1c cons1derat10ns have been the maJor factor retard1ng o

“r -

»

: the growth of teleconferenc1ng systems. The coSt of this technology is g T

extremely h1gh part1cularly broadband systems that most closely s1mulate

the face to~face S1tuat1on., Wh1le these systems are l1kely to rema1n expen-
i e

£ ’¢
3

51ve the explo1tat1on of the 1nteract1ve capab111t1es of cable telev151on3

-

,'should br1ng down the cost. Also, the de51rab1l1ty of teleconferenc1ng

e

NS

' R
Sy
AR A

\systems w1ll 1ncrease as the number of potent1al teleconferenc1ng nodes in

‘a-network 1ncreases. As domest1c satellltes become commonplace, the penetra-

- EE - i -

B .

’;tlon,saturat1on and flex1b111ty of cable fac111t1es Wlll 1ncrease and CATV

; EC B - - = - R L
,,,,,

' w1ll become the maJor carr1er for extens1vé teleconferenc1ng networks* B -

= - 4

“f:‘i"r ‘1 ' It was suggested earller that emerglng developments ln

N - - - -y
. - - - . :

'fcommun1cat1on technology w1ll sh1ft the d1st11but10n,of 1nformat1on in soc1ety

:1n the d1rect1on of 1ncreas1ng negentropy Wh11e the satell1te boosted : 7#'3 PR

. -

71nteract1ve capab111t1es of CATV w1ll almost»certalnly greatly 1ncrease the

oo t - _

:aCCess to many k1nds of 1nformat10n for most 1nd1v1duals 1n soc1ety (see .

o" -

7iF1gure l),rthe users of med1ated group 1nteract10n fac1l1t1es will. be almost

SO

exclu51velv large Corporat1ons and governments. Unllke the telephone, the

technology for med1ated d1ad1c 1nteract10n that pervades our society, telecon- -

13

ferenc1ng for med1ated group 1nteract10n w1ll ‘be the technology for organlzalons

) o ¥ - . Lo
* ) - = P

The FCC rullng of March 1972 that all future cable systems be technoloc1cally
Capable of two-way transmission, suggests that cable's potential for 1nteract1ve o
V1deo will soon be realised and that cable will no longer rema1n essentlally =
a rebroadcastlng system for network telev151on.r
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w1th the econom1c resources to pay and the organ1zat1onal demands for such

<

a serv1ce.r The 1mpl1cat1ons for corporate and governmental structure, and .

~in turn soc1ety as. a whole, are s1gn1f1cant. 1ﬂ L

?:w . ’f 7,77> The preced1ng has been an attempt to 3ust1fy the pos1t10n

—

that w1despread 1nterposed group commun1cat1on is a phenomenon in a
technolog1cally advanced soc1ety 1s ver probable. ”It is now in its infancy.

* But’ the ev1dence appears qu1te clear. W1th or thhout the bencfit of Human

Commun1cat1on scholars ‘and researchers, commun1cat1on engineers and systems

des1gners Wlll develop s)Stems and they w1ll be used I personally do not

": feel that fhe‘var1ous areas of Human Commun1catron 1nvest1gat1ou should

7, - - *; - -

’ cont1nue to neglect the man/mach1ne 1nterface. Commun1cat1on technology 1s

i

"not go1ng to go away and let us get,onvwlth the bus1ness of human1z1ng our-

selves. An 1ncreas1ng~proport1on of what passes forﬁhuman commun1cat1on will _

be mach1ne med1ated and, 1f human commun1cat1on is what we_say we are t, .-

“we’ must,allocate more of our l1m1ted human resources .to understand1ng 1ls

med1ated aspects, or,coat1nue to be 1rrelevant to these developments. Telecon-

- f*" o - .
ferenc1ng 1s, of course, only one of many facets of med1ated commun1cat1on

- requ1r1ng 1ntens1ve 1nvest1gat10n before we can hope to beg1n to develop

powerful theor1es of contemporary human commun1cat1on. However, its relevance

X 5 -

. ~espec1ally to small group theory, and organ1zat1onal commun1cat1on theory

appears to be 11m1ted only by 1mag1nat10n and -energy.

» - e +

. -

. . d{_— i
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'Partpll‘ A Fleld Expertment in Medxated Gro_p Commun1cat10ﬂ‘
i

Part I of thas paper br1efly contextualazed the xnvestxgat1onzw

R USRS

of medzated group tnteractxon. Th1s seemed approprlate s1nce there is
ne1ther an h1stor1cal parallel nor an accumulat1on of supportzve research
data that can be clted to Justlfy its. study as be1ng squarely w1th1n an

exlst1ng research tradltlcn. Certalnly comnunlcatlon in facc-to-face -

sl 1
N ¥ e e
A WA N T R

groups 1s a well researched phenonenon and a few laboratory experlments have,f

been conducted to determ1ne a var1etv of factors affected by medxated commu-

‘
‘ Cy
i i 7

n1cat10n in two-person sltuatlons. However, the wrzter 1s aware of no studzes

b

that have 1n\est1gated the communlcatlon effects of medlated group commun;catxon.

*

Broadly stated the ob3ect1ves of the study, wh1ch began xn

o mld-January, 1973, are (l) to,generate 1nformatzon pertlnent to a comprehenslve

SR :7 7 understandlng of the human effects of teleconferenclng phenomena, and (2)

- _
-

to contrlbute to the development of approprlate methodologles and measures -~

[ e T R

for evaluatlng the behavioural effects and effectzveness of broadly deflned

teleconferenc1ng systems. Rather than test1ng a few spec1f1c hypotheses -

- under adequate experlmental control, the deczslon was made to deslgn a rather

‘~-§ ‘ ?j extensxve but exploratory f;eld experlment with a-minimum of exper1mental ’l;f {
'iil - man1pulat1on. Thls would allow for ‘the collectlon of a var;ety of d1fferent
N A; klnds of- 1nformataon that would proV1de basellne data about. nedxated greup

-

1nteract10n .

— *

4C. Kristen, Department of Commun1cat1on, Un1vers1ty of Montreal, 1s a ;
’7W7co1nvest1gator with the writer in the study. - ) : - - =

e,
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‘iwo basxc telecorferenczng nodes were selected for the study. .

thle the actual var;at1ons of releconferencing facxlxtzes potenttally

7availab1e is virtually cnlinztod, they are- now, ‘and” wxrl contzrue to be,

: of two basic types, namc.y narrowband and broadband 1nstallatxons. harroubandri

systeus are essentxally audio xnteractxve systens, although narrowband does’
7pern1t a- var;ety of supplelentary connunzcatzor eapabzlxtzes such as visual
:graphxc dxsplay, slou scan and fhclnzle. Such svstens do- not have v1deo

1nteract1ve capabzl;ty but are relatxvely 1nexpens1ve. Broadband syste-s 7

are fully vzdeo 1nteract1ve systens. In thzs study a relatxvely sxnple

;7nono~aud10 systea augnented by*televzsxon lonztors for dasplayxng graphzci,

?naterral was used, as 1t represented a setxsfhctory szlulatxon of a baszc
5narrowband system. The other condxtzon was a vzdeo systen where those at

fone node could v1ew those at the obher node on a televzsion nonztor. The,

-

isystems were 1dent1ca1 in every respect except that in the vxdeo systen -

=
A

L
L

-
o

;partrczpants could see ench other &s well as any graphzc naterzal presented. o

*"For purposes of conparrson, there was also a face-to-face conference condx-

'jtzon. A schenat;c representat1on of the three conference nodes is gzven in
;:fxgure 2.

~—

~£xper1mcntal Desxg_ ) {

To study ‘the ued;ated effects on group connunzcat;on behavxou‘, -

- a number of six person conferences or meetiigs were. held in each of the three ;ir

;comaunzcatzon nodes. A conference -consicted of three 45 lznute sesszons on

7ithree consecutive weeks. W1th the exceptlon of replace-ents for attr;txon

',over the three ueek perxod, the sale six people met for the three weeks on

fthe ‘sam2 connunzcat;on node i.e., if a group held the1r tzrst session on the

nivrdeo mode, theysheld all sesszons on the video mode. In all, dgtaizs
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e ava1lable from twelve conferences, four per mode, with three sesslons per

=

conference or a total of 36 fourty-flve minute conference sessions., The

4
b

- ‘bas1c experimental design is 3,(commun1cat10n modes) by 3 (session) repeated

gy
LA

==~ ' ‘measures by 4»replications;(figureZS}. . R

* Conferees and Qrganiiational Setting_ o o S

TZV_, :: o Conferees were drawn from a‘populat1on of some 650 university

,
e
) y
e o £ e i
i b AT Ot
, ‘
.
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s <[);::'

“‘ ‘.
g AR )
TN i "
£
M
I

‘ ,;“ students enrolled in a course 1n Human Communrcat1on at Carleton Un1vers1ty

- - .-

Students attend one two- hour lecture per week and also are members of one of

- e ,‘-—‘——‘A* - .

more than th1rty tutorlal pro;ect groups that meets for a m1n1mum of two

hours per ueek., The greatest proportlon of the1r'grade is determ1ned by

:fthe1r performance in the1r small twenty person group. There are a var1ety'

Although tutor1al groups were chosen

'?arproJect rather than an. exper1ment.

{part1c1pated in one conference over one of the commun1cat1on modes.

'e

;,words, conferees d1d not volunteer but took part in the conference sess1ons

The ass1gnment of conferees to commun1cat1on modes requ1res

1a{sdﬁé explanatron. A,srx person conference was compr1sed of" three people

'—the tutor1al groups had, by the time of. the study, been together for half of

:}the school year, each conference was made up of two three person subgroups -

*

'°7prlor fam1l1ar1ty'ex1sted within subgroups but not between subgroups except

‘f~1bv chance, in each conference. ’Further, in the audio and'the video communi-

»',

at she same mode. In the face-to face cond1t1on, seat1ng was not exper1men-

”j¥itally des1gnated, although the three people who knew each other prlor to the

In otherjr;

’ from one tutor1al group and three people from another tutor1a1 group Since
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first session, tended all to sit on the same side of the table, particularly

o
Lt

at the first meet1ng Although tutorial Subgroups were randomly assigned to -

(TR
Sy

pe-

’ c0mmun1cat1on modes, the decision to keep together people who already knew

1w,

S e o
L

',each’other was ‘based upon the assumpt1on that this arrangement most clos“ly :
7‘approx1mates thé*situation—in most actual teleconferences. It is reasonable,',

-~

to assume that those at a g1ven node 1n the system w111 know each other

. -

' better than they know those at agphy51cally d1stant node.

- = ;.—7 - . - lr,—,""'

The Conference Task

e TR S R Y

LW

1rnumber of cr1ter1a were establlshed for select1ng the task

to be undertaken by the conferees in the experzmental sess1ons

(l) General1zab1l14y -- We wanted the task or reason for

hav1ng the 'conference' to take the form or structure o£_an act1v1ty that
:would reasonably'approx1mate a non- exper1mental conference s1§?atlon.g
(2) Cred1b1l1ty e S1nce th1s 1s a f1eiﬂ exper1ment ‘the

,:che1r work program. Our a1m was to de emphas1ze the. exper1mental aspects

h E3

of the act1v1ty to the part1c1pants by hav1ng them engage in a very "plaus1ble"

7étask.

t

(3) Complex1ty -= There are- a number of reasons why we “felt -

7-that the task should be complex rather than relat1vely s1mple.

(a) Many reasons for hold1ng teleconferences w1ll 1nvolve

compleX'rather than- s1mple 1ssues. Regardless of whether the - purpose for

the meet1ng 1s 'negoclatlon', problem solv1ng, pol1cy plann1ng, etc., it

7; 1s 11kely that the 1ssues 1nvolved w1ll be mult1-d1mens1onal and actlons

Ea—

'; result1ng from such meet1ngs w1ll not usually be unequ1vocaLly "correct"
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iib) A simple task,—because it would-bcfatypical of"normal' human deliberations,
7snould llkely so contaminate other latent and manifest effects of the telecon-
:3ferencing'situatlon to limit generalizability beyond the specific experimental
: situation. (c) A major concern of this research is with peoples' adjustmentjr "
'%tb mcdiating communication'technologies. éresumably any adjustments that
':ftake place willetake a period of time. For‘this Teason conferees mlll hold

) a number of conference sessmons, over the same conflguratlon, to maX1m11e

11ééf : L (4) Importance and Sal1ence - ThlS isinot a- separate cr1terlon 7

7' satlsfactory Conferees in all exper1menta1 groups were requ1red to prepare'

i 1mprove the Human Commun1cat1on Course at Carleton. They were instructed to

/iof data; tl)rself reported;pepzeptlons of therconferees, gathered through a

o

the 11ke11hood of detect1ng any adJustments they make. The task then, has

to be suff1c1ently complex to Just1fy*mu1t1p1e conferenc1ng se551ons.

. B

but rather an antecedent cond1t1on for sat1sfy1ng the conditions of general- .

1zab111ty, cred1b111ty and complex1ty of the conference activity,.

Conslderlng the populat1on from wh1ch conferees where drawn,

; in conJunctlon w1th the preced1ng cr1ter1a, one task or act1v1ty seemed most -

7’\', .

a ser1es of spec1f1c recommendat1ons for actlons to be taken to change or

make recommendat1ons on all aspects of the course they felt requ1red charnge

-y - - - —

and70r 1mprovement.

Data Collect1on

As mentloned‘prev1ously, the study is exploratory and be1ng

KA

exploratory.we wanted to acqu1re as comprehen51ve a data base as was

poss1b1e, in order to eventually develop a fa1r1y complete p1cture of med1ated

T

if;grqup,1nteractron. The ex1st1ng data bank consists of three separate types

L

Te
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series of four pre and post session structured~questionnaires, (2) speaker

and t1me identified verbatum transcripts of the 36 sessions, and (3) split-

—~ ,,Ltz

screen’ v1deotape recordings of" the 36 se551ons.

The self report 1nstruments y1elded data concern1ng 1nd1v1dual

att1tudes towards the other conferees, the conference 1tself the technology o ;~

(1n the mea1ated modes), and perceptlons of the conference recommendatlons

and the extent“to wh1ch the 1nd1v1dual personally agreed w1th the recommen- - P

datlons. Th1s techn1que of gather1ng data 1s fa1rly standard in commun1cat10n

»

I ot |
O e SURNTRN

research but, wh11e self reports are useful they often have fa1rly low

’ 1nterpret1ve value, when taken alone.’

. _ The verbal transcr1pts are a fa1thfu1 presentat1on of what

was sa1d in the meet1ngs. There ‘are somewhere in the ne1ghbourhood of a

-w.),'

o -

thousand closely typed pages., These will be put on cards for computer analyses A
of a- var1ety of catagory schemes compat1ble w1th the General Inqu1rer content
'analyses programs. 7

,ii- ' . The Spllt screen v1deotape data is presently recorded on ' ) e

-

3/4" black and white video cassette and will be used for analyses of nonverbal - ﬁ

A B Y O RIS R e gy

behav1our. T ) Lt o ’ ;
) 1nd1ngs 7 ) ‘ : ii
{ 2 ;7 » ’ . 3 ! > " ' . - ) k3 k3 ’ ’
Tt Sl It is usual at this point to report the research findings.

Unfortunately, the data hasvjust nicelyAbeen collected and analyses has barely
.‘begun. Whlle some pre11m1nary analyses of the self reported data has been - ‘}

undertaken, it- would be perhaps- m151ead1ng to report apparent d1fferences

when:the,analyses are so 1ncomp1ete, Content analyses of the transcripts and

nonverbal analyses of the- vrdeotapes w111'not begln unt11 the summer. 7 B

- e

The purpose of the second part of the paper was to repor1 the

progress of the study, rather than tb present f1nd1ngs. ,The rather,lengthy
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~ -descriptich of the experimental procedures was to sufficiently-familiarize - .

. *

',participants at this convention with the study, so.that they codld, if they

. wished make use of all or any part of the available data pool.

An Inv1tation ) ) 7 B : )

v

Because data on med1ated group 1nteraction was virtually non

ex1stent, the effort and expense anOIVed in develop1ng an extensive data bank

was warranted Fortunately, the Engineering Department at Carleton University

had already developed prototypes of teleconferencing systems that were
suff1c1ently flexible to be mod1f1ed for this study Such facili*ies are -

not generally easily access1ble, even for those wishing to explore med1ated

;¢group 1nteraction. Also, transcribing twenty f1ve hours of the verbal

-

- o, -

1nteraction of six people, from V1deotape, is an ‘onerous and expens1ve under- y

taking (a one page example of the verbal 1nteraction in each of the three

-

’communication modes, is- proV1ded at the end of this paper) Since this rich

data base, both verbal and nonverbal, is largely uncontaminated by the whims

of the exper1menters, 1t should be- useful to many researchers to code and

analyse according to their own research preoccupations. : . -

i;i The aata bank will be shared with those wishing all-or any

;part Qf it. Raw data decks the research instruments, codebooks and complete
transcripts are available on request, Also, it should be possible to make

some arrangements about the videotape data for anyone w1sh1ng to use these for

nonverbal research

-
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Is that right9

FACE WEEK THREE GROUP FOUR

-~

Everyone taihing._

We had th1s one guy in there one’ night -
you know the Napean Sports Plex - he came -
out the Napon Sport Plex and everybody
said "Jesus Christ, what-is that" you
know.;;; :

'Laughing;

You Just wouldn't bel;eve this guy.. he
was too much. He just read... like he

- read the first two-words of the -line.-and -
- then make up the ‘rest - 11tera11y - he
7 Just had a terrific 1magination, you know.

fTony.y,s'in there making duck no1ses and o

the poor guy -cracks up half way -through

] the neas cast and starts. laughing and...

3

He says "Quack, quack, quack, quack "
Do youse have to- go on radio -or..?

You don't have to read the news if you
don't want to, but “you- have to.... :

Sometines ymdon't have ‘to read ‘the news
1f you don't want to, but other times...

Right..... you have to read it if you
don't ‘want to but you have to read it

five hours a week of um, whatever it is

that we - call it. -

4 and 6 talking

. How many Y £ 1 you have in

five. hours?
I don't;know.
A coame?

It a11 depends, sometines ++. SOme nights
if I didn't like the editor I wouldn't

even stay or do anything.
1Is that right? Cause.... ; 't ST )
] zAnd other nights you'd take ‘the. uhole o

i - -news cast single handed, you- know, it 8&1:7:‘7’,{77— = e - I
- JE&_ - .depended what.Was @OinN@-ON, - . o D TSl o e

o e m]g

(7))

A 0 O &~ O

'GOSh. N ‘7' - )
'—iMumbles. -

" certain concerns. g
Awell what were our recommendations? =

*Conforoo Codes .

“ 1-097

2-096
5+093

3101
© 6=094

" Uh-huh.-

Yeh, I remember the 8:00 news.

Yeh, the 3:00 news; 6: 30's look at the
weather formula - big deal.

Mumble;
What happened last week?

The same th1ng that happened the week before.

VYeh, Just the same as the week before.

This week tney say to talk about our
recommendat1ons9-

Why? (Reading from booklet) Have you
‘Reads. .I' see -

"Well.one of" them was that groups should be

communication class and not just come-in

here and sit down... like this is a;

communication class and they'd like you to
communicate 1n the group.

Well ‘that's what we are doing.
We did ‘that.

4 and S talking. ‘
Not our group. I don't know. ...

A lot of it is up to the - TA, don't you thing?
Right.. but our.... ,

“He shouldn't really do so much though.

Our group S... our group leader is in. charge
and he is sort of controlling everything.
The group ‘never takes off on its own.

You nean you have too. nuch direction, aaybe?
Oh Heather s such.an authority for us.

';Isn't she.—




% .VIDEO WEEK 1 GROUP'4
;f (everyone talking at once)
: 2 Oh I feel funny man. C..B.C.
o delevision I'm right here. Are
i .we -supposed to write our names
L on here?....
<7
%Z 3 Wh1ch one's Robin Harrzs

. i . -~

I S That 's Robin.

i ;; 3 Hi Robzn .

- % 2 HI Dad 0 wow!

- § K Wr1te your names down on- that _

S - pad.. See that camera right above

S “you? - it's rzght down - there.c
that
?; 1 .;3... (unclear) braz a o
* E? * 4 Watch it now - don't try )
=3 and.move my name ....." picture -
{ that's what I did ... -
3 '
B S (laughter)
%
- 2 .. soe them rzght side up - how
83 about- that. Hey why don't you guys
. let the ‘chairman over there do some
3 of that . .
-3 - *
. S Cheir person.
3 Abh, liberalisn.
: 4 Yeah - thznk we're going to be here
: , and T. .
s No_’
3 -4 Yegl;and Cheryl your're the Chairwoman
- S, Chairperson.

: 7%{ (everyone talking at once)

3 y ]
i 2 So, rs sonebody going to ctart?
S <] We -upposed to start alreedy’

:i Ei 1 ls there an agenda’
. Q S Let's read the thing first.

H. »n [+, w N w

(everyone talking)

2
4

" The group is asked to determine the

“Well I Had the feeling during last

- you'd have a choice of four, like -

. you xuys ‘Were at. Whether- you -

Conforoo Codes

12015 2-016 - 32017
4-018.  5-019) : 6-020

Thzs is Lloyd Robertson - goodnzght'

You've been watchzng too much 7
television. . ) -
Maybe if someone pops a quest1on,

you know, ‘we can ..- let me see,

what are we supposed to do here. -

aspects of ‘the course that you feel
could. benefit by -being changed.

Well what's ‘wrong wzth the course 7
Yeah. I don't mind sleepzng in class.:
This is funny, talking to pictures.
What? o

This is funny, talking to pictures.’

term - we did an a.v. project,

which really took us a long time,
it was film.- and 1 thznk everyone
else in our group - groups - had
that problem, and the creative
writing turned out to be just a last
minute effort. Umm, and it could
happen this term too, with one of :
the projects. or other, you're going ~
to spend more time So I would -
suggest there should be only -two
projects a year. One a term - and

so that you could have a.v., creative
writing, graphics and log.

Nobody would do the log.

Well that$ the chances you take - I
mean what - I mean the idea of the
course to me anyway is to try and
explore things, and I think.that -
you can - I mean why slough off - =
something, which so many people did ]
re the creative writing anyway. I
don't know which end-of the course

have you done your a. v. yet?
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AUDIO WEEK 1  GROUP 4

Discussing things...

Ch oy
. ‘kh?
-+. abouy the course.

Well we got the right people

didn't we Marg.

Oh-dear yes. wéll,‘l tﬁink everybody
know what everyone else thinks.
No;rieally, no. There's different’ -

of comparison really.

Wcliiiwhq wants to start?

V Whg;ié(.;...q (unclear)

Well-you were talking about the
workshops before.

Well I've never been to one so I

“.can't really_talk about them,

Yeah, you were' talking about how. the
times aren't arranged at the right -
like a lot of the times are ‘inconvenient.
to go to them, so they miss out.

: Wcilfbiobably any time you're gqinﬁ to

- fix is going-to be inconvenient for
somebody. .

Yeah, . :

Yeah, but you work Marg so that's, you know..

Oh.-Sut 1 work Friday night, Saturday night
and Sundary nigh, you know, so how many
workshops on those nights. ]

Oh.

Ycih,fbut what's stopping you lfroq going
Monday night, Tuesday night, Wednesday
night,: Thursday night?

1uésd;y and Thursday I've gotAciagsés.
Oh. " Well Monday and Wednesday they've
got really good - they've got, ‘you know,
film workshop on Mondays. - Wednesday is
graphics I think - no-graphics_is Tuesday.
Photography and cinetics and all that,

you-could go to. those.

. lot-of things to do, . - -

Conferse codes
1-66§ 2-064
- 4-066 5067

3-065
.. 6=068

Yeah, I Suppose.

‘Well there goes your complete. . ..

I wasn't complaining.... -
Oh.

.. take it easy!
I'm not gettin; it.

Yeah, I've heard that before.
Other people have said that to me

that théy,wished.,;.f—‘,

I égﬁ't’hegf you very well. .
Thaffthéynwishéd tﬁe;wo?kshqﬁs

were during the day rather then

night, so they could go to some of
th emo - -7

Yeah, it would probably be better.
Especially for kids who live off -
campus too ; .

Yeéh.

Well, what about the nature of the
course as a complaint - like...

. Oh, you want us here all year?

Yeah.

Oh,. I méan, it's so indefinite.
Nothing is really - there are no
g0als as such that have been set

~out for the course, so really

anything goes.

Yeaﬁ;‘l know, I've been chastised
because I misinterpreted the thing

_ human communications as opposed

to Journalism, but...

Yes.

-+« I think nevertheless, whether
I interpreted it wrong or not,

we're still getting ripped-off, -
becausefwe'ggfintg;ggcéqdfyeari;
where supposedly you-have an ‘awful

-
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