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R.1.S.E. under OEG-0-71-3879 held the Downingtown Conference
to bring together for the first time the educational information
centers across the United States. The purpose of the conference
was the sharing of knowledge and experience gained at existing
centers with new emerging centers.

Each center was asked to submit forms and papers illustrating

the working tools of their center. This compendium contains
examples of these tools. It should be noted the young, emerging
centers had less to submit at this point than the older, more
experienced centers.

To determine source zoding for the centers, see page 1.

""The project presented or reported herein was performed pursuant

to a grant from the U. S. Office of Education, Department of Health,
Ecucation, and Welfare. The opinions expressed herein, however, do not
necessarily reflect the position or policy of the U. S. Office of
Education, and no official endorsement by the U. S. Office of Education
should be inferred."
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PCRIODICAL  SURSCRIPTINNS

AAUP BULLETIN
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AMERICAN BAR ASSOCIATION JOURNAL
AMER1CAN BEHAVIORAL SCIENTIST
AMERICAN BIOLOCY TEACHLR
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*New or on order as of September 1972
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AMERICAN SCHOOL BOARD JOURNAL
AMERLCAN TEACHER

AMERTCAN VOCATTIONAL JOURNAL
ARCHITT.CTURAL DESICN
ARCHITECTURAL FORUM
ARCHITECTURAL RECORD
ARITIMETIC TEACHER

ART EDUCATION JOURNAL

ARTS AND ACTIVITY

ARTS IN SOCIETY
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BEHAVIORAL SCIENCE

BIOSCLENCE

LLACK WORLD

BOOKL1ST

BRIT1SII JOURNAL OF EDUCAT ICNAL I'SYCHOLOGY
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CHILDHOOD EDUCATION

CHILDREN TODAY

crioict

CIVIL RIGIIT'S DICEST *

CLASSICAL JOURNAL

CLTARING 1OUSE

COLLEGE AND RESEARCH LIBRARLES
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BROADCASTING INTERNATIONAL *

SCREEN AND AUDIOVISUAL GUIDE



MENT

LLEMENTARY ENGLISH

ELEMLNIARY SCIIOOL GULDANCE AND COUNSELING
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1¢ . IN EDUCATION *
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1XNVIRONMENT

ETC,
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EXCEPTIONAL CHILDREN

EXCHANGE *

EXTENSION SERVICE REVIEW
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FAMILY HEALTH BULLETIN

FEDERAL AID PLANNER

FILM NEWS

FORECAST FOR HOME ECONOMICS

FOREIGN LANGUAGE ANNALS

FORTHCOMING BOOKS

FORWARD TRENDS

FCUNDATION NEWS

FREEDOMWAYS

FRENCH REVIEW

GEOTIMES

GERMAN QUARTERLY

GIFTED CHILD QUARTERLY

GRADE TEACHER

" GRADUATE JOURNAL

CRASSROOTS INFURMATIONAL SERVICE
HARVARD I'DUCATIONAL REVIEW

HFARING AND SPEECH NLWS

HIGIT SCHOOL JOURNAL

HISPANIA

HISTORY OF EDUCATION QUARTERLY

HUMAN DEVELOPMENT

IAR RESEARCH BULLETIN

IPI NEWSLETTER

IMPACT OF SCIENCE ON SOCIETY

IMPROVING CO!LEGE AND UNIVERSITY TEACHING
INDEPENDENT SCHOOL BULLETIN

INDUSTRIAL ARTS AND VOCATIONAL EDUCATION
INEQUALITY IN EDUCATION *

INSTRUCTOR

INTEGRATED LEDUCATION

INTERCHANGL

INTERNATIONAL EDUCATIONAL AND CULTURAL
EXCHANGE

INTERNATIONAL JOURNAL OF EARLY CHILDHOOD

INTERNAIONAL REVIEW OF APPLIED LINGUIS-
TICS IN LANGUAGE TEACHING

INTERNATIONAL REVIEW OF EDUCATION
INTERRACIAL BOOKS FOR CHILDREN *

JOURNAL FOR RESEARCH IN MATHEMATICS
EDUCATLON

JOURNAL OF ABNORMAL PSYCHOLOGY
JOURNAL OF AESTHETIC EDUCATION

JOURNAL OF AMERICAN INDIAN EDUCATION




JOURNAL OF
JOURNAL OF
JOURNAL OF
JOURNAL OF

JOURNAL OF
PSYCHIATRY

JOURNAL OF
JOURNAL OF
JOURNAL OF
JOURNAL OF

JOURNAL OF
PSYCIOLOGY
JOURNAL OF
JOURNAL OF
JOURNAL OF
JOURNAL OF
JOURNAL OF
JOURNAL OF
JOURNAL Or
JOURNAL OF
JOURNAL OF
JOURNAL OF
JOURNAL OF
JOURNAL OF
JOURNAL OF
JOURNAL OF
JOURNAL OF
JOURNAL OF

JOURNAL OF

APPLILD BEHAVIORAL SCLENCE
APPL1LD PSYCHOLOGY
BUSINLSS LDUCATTION
CHUMICAL EDUCATION

CUHILD PSYCHOLOCY AND
AND ALLLED DISCIPLINES

CLINICAL PSYCHOLOGY
COLLEGE PLACEMENT

COLLEGE STUDENT PLRSONNEL
COMMUNICATION *

CONSULTING AND CLINICAL

COUNSELING PSYCHOLOGY
CREATIVE BENAVIOR
CURRICULUM STUDIES

DRUG EDUCATION

DRUG ISSUELS

ECONOMIC EDUCATION
EDUCATIONAL ADMINISTRATION
EDUCATIONAL DATA PROCESSING
EDUCATIONAL MEASUREMENT
EDUCATIONAL PSYCHOLOGY
EDUCATIONAL RESEARCH . -
EMPLOYMENT COUNSELING *
ENGL1SH TEACHING TECHNIQUES
LENVIRONMENTAL EDUCATION
EXPERIMENTAL CHILD PSYCHOLOGY
EXPERIMENTAL EDUCATION

EXPERIMENTAL PSYCHOLOGY

JOURNAY, O)F
PERSONALLLY

EXPERIMENTAL RLSEARCH IN
JOURNAT, 01" EXPERIMENTAL SOCIAL

PSYCHOLOGY
JOURNAL OF GENERAL FEDUCATION
JOURNAL OF CLEOGRAPIIY

JOURNAL OF
RECREATION

IIEALTI-PIIYSICAL FDUCATION-

JOURNAL OF HIGHER EDUCATION

JOURNAL OF NOMLE ECONOMICS

JOURNAL OF HUMAN RESOURCES

JOURNAL OF INUMANISTIC PSYCHOLOGY

JOURNAL, OF LEARNING DISABILITIES

JOURNAL. OF MARRIAGE AND TIIE FAMILY

JOURNAL OF MEDIA AND TECHNOLOGY

JOURNAL OF MEXICAN-AMERICAN STUDIES *

JOURNAL OF NEGRO EDUCATION

JOURNATL, OF OUTDOOR EDUCATION
JOURNAL OF

PSYCHOLOCY

PERSONALITY AND SOCIAL

JOURNAL OF PSYCHEDELIC DRUGS
JOURANL OF‘PSYCHOLOGY

JOURNAL OF READING
JOURNAL OF READING BEHAVIOR
JOURNAL OF REHABILITATION OF TIIE DEAF

JOURNAL OI' RESEARCH AND DEVELOPMENT
IN EDUCATION

JOURNAL OF RESEARCH IN MUSIC EDUCATION
JOURNAL OF RESEARCH IN SCIENCE TEACHING

JOURNAL OI' SCIOOL HEALTH

JOURNAL OF SCHOOL PSYCHOLOGY




JOURNAL OF SLX RESEARCIH

JOURNAL OF SOCIAL IS5SULS

JOURNAL OF SOC1AL PSYCIIOLOGY

JOURNAL OF SPECIAL LDUCATL1ON

JOURNAL OF SPLLCII AND HEARTNG DISORDLRS
JOURNAL SPEECII AND HEARING RESLARCI
JOURMAL OF TEACHER LEDUCATION

JOURNAL OF THE AMERICAN INSTITUTE OF
PLANNERS

JOURNAL OF THE AMERICAN SOCIETY FOR
INFORMATIONAL SCIENCE (ASIS)

JOURNAL OF THE NATIONAL ASSOCIATION OF
COLLLGE ADM1SSIONS COUNSLLORS

JOURNAL OF THE NATIONAL ASSOCIATION OF
WOMLN DEANS AND COUNSELORS

JOURNAL OF VERBAL LEARNING AND VERBAL
BEHAVIOR

JUNIOR COLLEGE JOURNAL
K - EIGIUT

KAPPA DELTA PI RECORD
KNOW - HOW *

LANGUAGE AND SPEECH
LANGUAGE LEARNING
LIBERAL EDUCATION
LIBRARY JOUKNAL

LIBRARY LITERATURE
(Refcrence only)

LINGUISTIC REPORTER
MAN/SOCIETY/TECHNOLOGY
MANPOWER

MATHEMATICS TEACHER

MATIIEMATICS TEACIIING

MEASURLEMENT AND EVALUATION IN GUIDANCE
MEDTA AND MLTHODS

MENTAL NYGIENE

MENTAL RETARDATION

MERRTL- PALMER QUARTERLY OF BEIAVIOR AND
DIVELOPMINT

MICROFORM REVIEW *
MINNESOTA READING QUARTERLY
MODERN LANGUAGE JOURNAL
MODERN LANGUAGES

MODERN SCIIOOLS

MOMENTUM

MONEYSWORTH

MONOGRAPIIS OF THE SOCIETY FOR RESEARCH IM
CHILD DLEVELOPMENT *

MONTHLY CATALOG OF U.S. GOVERNMENT
PUBLICATIONS (Recference only)

MOVEMENT EDUCATION
MUSIC EDUCATOR'S JOURNAL

MUSIC JOURNAL

NASPA JOURNAL

NASSP BULLETIN

NASSP NEWSLETTER

NASSP SPOTLIGHT

NEA RESEARCH BULLETIN

NEA RESEARCH DIVISiON REPORTS
NAT1ONAL ELEMENTARY PRINCIPAL

NATION'S SCHOOLS




NECOTIATTON RI.SLARCH DICEST
(Personnel departennt)

NEGRO AMERICAN LITERATURE FORUM
NEW LNGLAND READING ASSOCIATION JOURNAL
NEW GENLRATILON

NEW OUTLOOK YOR THE BLIND

NEW SCHOOLS LEXCHANGE NEWSLETTER
NEW STUDIES *

NEWS NOTES OF CALIFORNIA LIBRARIES
NORTH CENTRAL ASSOCIATION QUARTERLY
ON THE CAPITOL DOORSTLP

OPPORTUNITY

ORBIT

PAPEREOUND BOOKS IN PRINT
(Reference ouly)

PARKS AND RECREATION
PEABODY JOURNAL OF EDUCATION
PENINSULA BULLETIN
PERCEPTUAL AND MOTOR SKILLS
PERSONNEL (Personnel Dept.)

PERSONNEL ADMINISTRATION
(Personnel Dept.)

PERSONNEL AND GUIDANCE JOURNAL *

PERSONNEL JOURNAL
(Personnel bept.)

PERSONNEL MANAGEMENT ABSTRACTS
(Personnel Dept.)

PIII DELTA KAPPAN
PHOENIX MAGAZINE
PHYLON

PHYSICS EDUCATION

PIIYS1ICS TEACHER
PIIYSICS TODAY

PLANNTNCG AND CHANGING - A JOURNAL FOR
SCHOOL ADMINISTRATORS

PRESCHOOL EDUCATION NEWSLETTER (PEN)

PROCRAMMLD LEARNING AND EDUCATIONAL
TECHNOLOGY

PSYCHOLOGICAL REPORTS
PSYCHIOLOGICAL REVIEW
PSYCIIOLOGY IN THE SCIIOOLS
PSYCHIOLOGY TODAY
PUBLISIER'S WEEKLY
QUARTLRLY JOURNAL OF SPEECH
RAMPARTS

READING

READING HOR1ZONS

READING IMPROVEMENT
READING RESEARCH QUARTERLY
THE REZADING TEACHER

RECORD *

REHABILITATION COUNSELING BULLETIN *

REMEDIAL EDUCATION
REPORT ON PRESCIIOOL EDUCATION
REPRODUCTIONS REVIEW

RESEARCH IN FPUCATION (ERIC)
(Reference only)

RESLEARCII IN THE TEACHING OF ENCLISH
REVIEW OF EDUCATIONAL RESEARCH

SACRAMENTO EDUCATION LEGISLATIVE LETTER
(SELL)

A




SATURDAY RLVIEW

SCIOOL ADMINISTRATOR
SCIOOL AND COMMUNITY
SCIIOOL AND SOCIETY
SCHOOL ARTS

SCHOOL COUNSLELOR
SCIIOOL LIBRARY JOURNAL
SCHOOL MANAGEMENT
SCII00L MEDIA QUARTERLY
SCHOOL REVIEW

SCHOOL SCIENCE AND MATHEMAT ICS
SCHOOL SHOP

SCIENCE (AAAS)
SCIENCE AND CHILDREN
SCIENCE AND SOCIETY
SCIENCE EDUCATION
SCIENCE TEACHER

SEE

STECUS REPORT
SISHTLINES

SIGUT SAVING REVIEW
SIMULATION AND GAMES

SOCIAL CHANGE

SOCIAL EDUCATI1ON

SOCIAL PROBLEMS
SOCIAL SCIENCE QUARTERLY
SOCIAL STUDIES

SOCIETY

SOC10LOCY AND SOCIAL RESEARCH
SOCTOLOGY OF IIDUCATION

SOVILET EDUCATICN *

SPECTAL LDUCATION

SPECTAL LIBRARIES

SPEICI MONOCRAPHS'

SPLECH TEACHER

STUDENT LIFL HIGHLIGHTS (NASSP) #

STUDIES IN ART EDUCATION
SYNERGY

TESOL NEWSLLTTER

TESOL QUARTERLY

TEACHER'S COLLEGE RECORD
TEACIIING FXCEPTIONAL CHILDREN
TECIINICAL EDUCATION NEWS

THEORY 1INTO PRACTICE

THRUST -~ FOR LEADERSHIP IN EDUCATION

TIMES (LONDON) EDUCATIONAL SUPPLEMENT

TODAY'S EDUCATION
TODAY'S HEALTH
TODAY'S SLECRETARY

TOP OI' TIE NEWS

TRAINING IN BUSINESS AND INDUSTRY

TRAINING SCIIOOL BULLETIN

UNLESCO BULLETIN FOR LIBRARIES

UNIVERSITIES QUARTERLY, HICHER EDUCATION

AND SOCIETY

URBAN EDUCATION




URBAN REVIEW

VIEWPOINTS - INDIANA UNIVERSITY
VOCAT IONAL CUIDANCE QUARTERLY
VOLTA REVIEW

WASHINGTON MONLITOR (With EDUCATION
U.S.AL)

WILSON LIBRARY BULLETIN

YOUNG CHILDREN
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Research and Information Center

In the Area of "Planning, Research, and Development'

North Carolina State Department nf Public Instruction

Components of RIC
. ERIC facilities
. Professional library
. Reading Resources Network Unit

On-Site Resources

. ERIC collections

. Vertical files

. Current magazines

Back issues on microfilm
Doctoral dissertations on microfilm

. Professional books

. Reference collection

. Special sets of books

. Indexes

. Public school file by administrative units

. File of Attorney General's rulings

. Historical collection of N. C. Department ‘of Public Instruction

. Consultants: RIC staff and all SDPI personnel

. PREP kits

. Newspapers

. Current newsletters, reports, and journals

. Collection of annotated bibliographies

. Facilities: 1 microfiche reader printer
2 microfiche/microfilm reader printer
1 portable reader circulated to staff for home and office

use

1 microfiche reader on loan to another building
1 copying machine
1 microfiche reproducer

5 rooms: 2,285 square feet

Other Resources Identified and Used
1. NEA Research Service

Research Triangle Institute
Triangle Universities: UNC-CH; Duke; NCSU
State Library

. Chamber of Commerce
Staffs of Local Newspapers
Other Stote Agencies
ERIC Cle .iringhouses

. Professi a1al Organizations
Educational Reference Center (USQE)
Direct Access to Reference Information: Xerox (DATRIX)
Research and Development Centers and Educational Laboratories

. Learning Institute of North Carolina, an independent research and evaluation

center




RESOURCES Otah - TRIS

General

Have contract with Boulder Information Retrieval Center.

Have contacts and correspondence with ERIC Central.

ERIC Clearinghouses (all)

R & D Centers (all)

Utah State Library

Universitv of Utah Library

University of Utah Consultant (lists)

B. Y. U. Librarv

B. Y. U. Consultants (list)

Weber State Library

Weber State Consultants (list)

Utah State Library

Utah State Consultants (list)

Reading Center - Salt Lake

Bureau of Economic Research - University of Utah

Bureau of Lducational Research - University of Utah

Local Title III Projects

Local Innovative program survey

S. E. A.

Utah State Historical Society

Utah State Archives

Local Business and Industrial contacts
Manufacturers and Industrial Commission

PREP

NCEC

FTugitive file collection

All S.E.A. handouts

Subscribe to:

R.I.E.

C.1.J.E.

Administrator's Notebook

American Education

Education Index

Education Recaps

Educational Reseacher

Education U.S.A.

Memo to the Faculty

Monthly Catalog

National Council on Measurement in
‘Education

Research Bulletin - N.E.A.

Review of Educational Research/AERA

Theory Into Practice

IDEA Reporter

ERIC MICROFICHE COLLECTION FOR 1968, 1969, 1970 and 1971.




MERRIMACK EDUCATION CENTER
101 Mill Road
chelmsford, Massachusetts 01824

(617) 256-3985

PRODUCTS AND SERVICES

INFORMATION INDEXES

Thesaurus of ERIC Descriptors. 1972 edition.

Research in Education. ERIC's monthly announcement journal.

Cumulative Indexes for Research in Education. (1966-1972)

Research in Education Report Resumes.

Pacesetters in Innovation. Fiscal Year 1969.

Current Index to Journals in Education.

Abstracts of Instruct:oral Materials in Vocational and
Technical Educacion (AINM)

Educational Documents Index. (1966-1969)

ERIC Products. Annotated bibliography of Information Analy-
sis publications of the ERIC Clearinghouses.

f

GUIDES TO USING ERIC

How to Use ERIC. Twelve page graphic aid to the use of
the ERIC systenm.

ERIC Training Filmstrips. Record and three filmstrips.
How to use ERIC.

ERIC: How to Use It. Science & Mathematics Education
Information Analysis Center.

Guide to Educational Resources. Educational Information
Consultant. Training Materials.

Yellow Page Guide to ERIC.

Everyman's Guide: An ERIC search system for social
studies teachers.

ABSTRACT BIBLIOGRAPHIES

Clearinghouse on Early Childhood. Abstracts.

AASA-ERIC Abstract Series. american Association of School
Administrators series of documents on topics in edu-
cation.

ERICTCEM. Analysis and Bibliography Series

Bibliographies. 100 bibliographies developed at MEC.
Successful personalized searches.

C°mputer-generated searches.
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' EDUCATION RESEARCH REFERENCE MATERIALS
Putting Research into Educational Practice. (?REP)
Education U.S5.A. Special Reports.

Model Programs -- Childhood Education Series.

INFORMATION ANALYSIS PRODUCTS

ALERT. Alternatives fo.: Learning through Educational
Research and Tecrnology.

Exemplary Products rrom =ach of the twenty ERIC Clear-
inghouses. (Including math, science, english,
reading, special education.)

EDUCATIONAL MATERIALS SERVICE

Assorted Curriculum Guides (hard copy). Seleoted from
ERIC clearinghouses.

ASCD Curriculum file (microliche). Association for
Supervision and Curricul 'm Development.

Curriculum materials for individualizing instruction.
(Wisconsin Reading Design and Individualized
Mathematics System.) IGE - exhibits of new
products.

Test Bank. Samples of commonly-used standardized tests
and teacher-made tests.

Pupil Progress Reports. Forms gathered from schools
nation-wide.

CMX- Curriculum Materials Exchange.

Innovative Materials on Display (current). LIFE.
Language Improvement to Facilitate Education.

Tape Library.

Yellow Pages of Learning Resources. Directory listing
learning resources in a city.

Skill Check Lists. For elementary school math and language
arts. Developed by IGE Hub Committee.

Write is Right.

Mini-libraries. 1Index and selected documents on current
high-priority topics. (School Board Policy Kit)

EDUCATIONAL REPRODUCTION SERVICE

Copy Centevr. Services of Xerox copier (copies from your
originals.)

Microform Service. We will microform from your originals.

Newsletters and Information Bulletins.

® % % & & & *

For further information contact MEC.

In no way is this list designed to restrict services.
This list will be expanded or modified as needs and
resources change. 14




4500-B8059-4/72 SOURCE JOURNAL INDEX
FOR
CURRENT INDEX TO JOURNALS IN EDUCATION

Revised Edition as of May 1, 1972

JNFoRMS

Academic Therapy Quarterly
Administrative Science Quarterly
Adolescence
Adult Education
Adult Leadership
Agricultural Education Magazine
AIA Journal
Annals of the Deaf
Behavioral Scientist

American
American
American
American
American
American
Journal

Biology

Teacher

Economic Review
Education
Educational Research

American Journal of Mental
Deficiency

American
Therapy

American
American
American
American

Journal

Journal
Journal
Journal
Journal

of Occupational

of Orthopsychiatry
of Physics

of Psychology

of Sociology

American Libraries

American Scholar

American School Board Journal
American School and University
American Spreech

American Vocational Journal

Appalachian Advance(current year)

Architectural Forum
Architectural Record
Architectural Review
Arithmetic Teacher

Art Education
Audiovisual Instruction
AV Communication Review

Balance Sheet

Bell Journal of Economics and
Management

BioScience

Black Scholar

British Journal of Disorders
of Communication

British Journal of Educational
Psychology

British Journal of Educational
Studies

British Journal of Psychology
Bulletin of Hispanic Studies

o Educational Media Library

*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*

*

* % * * * *

+ State Traveling Library

Bulletin of the Atomic Scientist
Business Education Forum
California Journal of Educational
Research

California Management Review
Canada's Mental Health

Catholic School Journal

Change

Changing Education

Child Development

Child Study Journal

Child Welfare

Childhood Education

Children Today(formerly Children)
Civil Rights Pigesc

Classical Bulletin

Classical Journal

Classical Qutlook

Classical World

Clearing House

College Board Review

College Composition and Communication
College English

College Management

Community Development Journal
Community Education Journal
Community Mental Health Journal
Compact

Comparative Education Review
Conservationist

Contact

Contemporary Education
Contemporary Psychology
Convergence

Daedalus

Datamation

Delta Kappa Gamma Bulletin
Delta Pi Epsilon Journal
Drexel Library Quarterly

EBTA Journal

Economic Journal

Education

Education in Chemistry
Education Digest

Educational Broadcasting Review
Educational Forum

Educational Horizons

* I-lite System




Educational Leadership Integrated Education
Educational Perspectives International Journal of American
Educational Record ILinguistics

Educational Review International Review of Education
Educational Screen and Audiovisual

Guide Journal of Abnormal Psychology
Educational Technology Journal of the American Academy of
Educational Television Child Psychiatry

Educational Theatre Journal Journal of the American Scciety for
Educational Theory Information Science

Elementary English Journal of Applied Behavioral Science
Elementary School Guidance and Journal of Applied Psychology
Counseling Journal of Biological Education
Eleme ..ary School Journal Journal of Broadcasting

English Journal of Business Education
English Journal Journal of Chemical Education
English Language Teaching Journal of Communication

ETC: A Review of General Journal of Consulting and Clinical
Semantics Psychology

Exceptional Children Journal of Counseling Psychology
Extension Service Review Journal of Creative Behavior
Journal of Education

Foreign Language Annals Journal of Education for Librarian-
Francais dans le Monde ship

Freedomways Journal of Educational Psychology
French Review Jouvrnal of Educational Research
Journal of Experimental Child Psycho-
German Quarterly logy

Grade Teacher Journal of Experimental Education
Graduate Journal Journal of Experimental Psychology
Journal of General Education
Journal of Genetic Psychology

¥ F % ¥ ¥ F F *

* ¥ ¥ F

* * *

Harvard Business Review

Harvard Educational Review Journal of Geography

Hearing and Speech News Journal of Health, Physical Education

Heating, Piping and Air Condition- and Recreation

ing Journal of Higher Education

High School Journal Journal of Home Economics

Hispania Journal of Human Resources

Hispanic Review Journal of Industrial Teacher Education

History of Education Quarterly Journal of Learning Disabilities

History Teacher Journal of Library Automation

Human Development Journal of Marriage and the Family

Human Organization Journal of Negro Education

Journal of Nervous and Mental Disease

Impact of Science on Society Journal of Personality and Social

Improving College and Univer- Psychology

sity Training Journal of Psychology

Indian Historian Journal of Public Law

Industrial Arts and Vocational Journal of Reading

Education Journal of the Reading Specialist

Instructor Journal of Research and Development
in Education

* ¥ F * F *

¥ % ¥ ¥ ¥ ¥ F X ¥ F

* ¥ ¥ F *

o Educational Media Library + State Traveling Library * I-lite System

16




* Journal of Research in Music
Education
* Journal of
Teaching
* Journal of
* Journal of
* Journal of
* Journal of
* Journal of
* Journal of
* Journal of
Disorders
* Journal of
Research
* Jcurnal of Teacher Education
% Journal of Verbal Learning and
Verbal Behavior
* Junior College Journal

Research in Science

School Health
School Psychology
Secondary Education
Social Issues
Social Psyci:ology
Special Eccation
Speech and Hearing

Speech and Hearing

* Labor Law Journal
* Language Learning
* Language Sciences
* Law and Society Review
* Liberal Education
+ * Library Association Record

+ * Library College Journal
+ * Library Journal
+ * Library Quarterly
+ * Library Resources and Technical
Services
+ * Library Trends
* Linguistic Reporter

Man/Society/Technology - Journal
of Industrial Arts Education
* Management Science
* Manpower
* Mathematical Gazette
+ * Mathematics Teacher
+ * Media and Methods - Exploration
in Education
+ * Mental Hygiene
* Mental Retardation
* Merrill-Palmer Quarterly of Be-
havior and Development
* Minerva
+ * Modern Language Journal
+ * Music Educators Journal

% NASSP Bulletin

National Art Education Associa-
tion Studies in Art Education

o Educational Media Library

17
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% % % % * F F *

*

*
*
*

Na’ional Business Education Quarterly
Nationzl Catholic Guidance Conference
Journat

National Elementary Principal
National Tax Journal

Nation's Schools

NEA Research Bulletin

Negro American Literature Forum

New Outlook for the Blind

New South

New York Review of Books

North Centrai Association Quarterly
NSPI Journal

Occupational Outlook Quarterly

Parks 2nd Recreation

Peabody Journal of Education
Perceptual and Motor Skills
Personnel and Guidance Journal
Persomnel Journal

Personnel Psychology

Phi Deita Kappan

Phoenix

Phylon

Physics Education

Physics Teacher

Physics Today

Planning and Changing - A Journal for
School Administrators
Progressive Architecture
Psychological Bulletin
Psychological Reports
Psychological Review
Psychology in the Schools
Public Administration Review
Public Interest

Public Opinion Quarterly
Publications of the Modern Language
Association

Quarterly Journal of Speech
Reading Improvement

Reading Research Quarterly
Reading Teacher

o + * Review of Educational Research

*

Revista Iberoamericana

+ * Rural Sociology

o + * Saturday Review

*

+ State Traveling Library

School Arts

* J-lite System




* School Counselor
o + * School Libraries
o + * School Library Journal
o * School Management
o + * School Review
* School Science and Mathematics

o * School Shop

+ * School and Society 1

+ * Science
o * Science and Children

+ * Science Education
o * Science Teacher

+ Sexual Behavior
Slavic and East European Journal
Slavonic and East European Review
Social Education
Social Forces
Social Problems
Social Science Quarterly
Social Studies
Social Work
Sociology of Education
Soviet Education
Special Libraries
Speech Monographs
Speech Teacher
Studies in Art Education
Studies in English Literature

+
% % % % % O % % ¥ ¥ ¥ ¥ ¥ F *

*

Teachers College Record

o Teaching Exceptional Children
Technical Education News

Theory into Practice

Times(London) Educational Supplement
Today's Education

Top of thce News

o Training in Business and Industry
Transaction

* % % % *

*

4+ * Unesco Bulletin for Libraries
* Urban Education

"o + * Vocational Guidance Quarterly
+ * Volta Review

+ % Wilson Library Bulletin

o Educational Media Library + State Traveling Library * 1I-lite System




Newsletters - 7 issues for 1971-72 R. L <. —.
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LIST OF MATERIALS
SEP 111972

Monograph - Educational Innovations in North Dakota 1970-71
Monograph - Educational Innovations in North Dakota 1971-72

Aperture Card - Sample student contract from the Grand Forks Public Schools

contract collection distributed by RIC

Brochure - HOW?

Brochure - Announcement of availability of a short review on two educational

topics
announced in preceding brochure
Pink search request
Cream cover sheet
Blue direction sheet for utilizing the information packet
Gold document request form
packet demonstrating use of previous forms
Return response used with fiche orders
Internal record keeping form

- First of a series of summaries on critical topics identified by the
North Dakota Department of Public Instruction and focused on awareness

*Monograph - Alternatives to QUERY

Summary of Alternatives to QUERY

. **PREP Announcement

contract for services used by RIC

*Preliminary copy of evaluation form

1.

2.

3.

4.

5.

6. Brochure - RIC
7.

8. Review
9. Form -
10. Form -
11. Form -
12. Form -
13. Sample
14. Form -
15. Form -
16. *Review
17.

18.

19
20. Sample
21.
22

. *Slide/Tape presentation

* Samples will be submitted at a later date.

**This is office copy; please return upon completion of conference.
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SAN MATEO COUNTY INFORMAT1ON AND LIBRARY RESOURCES DISSEMINATION CENTER

599 llamilton Strcet
Redwood City, California 94063

Affiliation: San Mateo County Office of Education and San Matco County
Board of Lducation

Admin/Director: Frank W. Mattas

History and Scope

Building on the already existing County Curriculum Library, support was won in
1968 for the development of a "one stop” Center for all information regarding
educational rescarch and teacher-generated materials and models. The Center was
founded by the San Mateo County Officc of Education and continues to receive an
important share of its funds from them. No direct Federal funds have been re-
ceived for its operation. The basic service area is the San Mateo County school
districts.

Services are also made available to the counties within the greater San Francisco

Bay Area, Statec of California and Western Pacific arceca. Thrce basic service plans

are offered: a Minimum Service Plan, through which copies of all publications
produced by the Center are provided; a Full Service Plan, in which access to the
Center's literature searching capability is added; and a Maximum Service Plan, by
which all services offered by the Center are made available. Charges are on a sliding
scale, based on the level of service and the amount of use.

»The user population of San Mateo County is located within a radius of 20 miles
of the Center. This is in contrast to the 750 mile radius of other participating
counties and regions.

Staff

The staff includes six full-time professionals: the Director, who has been with

the organization since it began and has a background as consultant to the Kettering
UNIPAC Dissemination Center, school administration, and consultant work in the areas
of change and dissemination; a Coordinating Librarian, with a background in school
libraries and research; and a Research Analyst, who has a background in education
research; a Computer Specialist; and a Research Specialist. The full-time staff is
augmented by part-time consultants who average thrce full man years per year. These
consultants represent a wide variety of specialties and are called upon as needed.

Therc are seven full-time educational information specialists; a library research
assistant; two accession specialists; and additional support staff. These individ-
uals brought average clerical skil'~ ‘o the organization and were trained for their
present position on the job.

The staff is further supported by eipght half-time students from local colleges.

Facility and Special Equipment

( The Center 1s housed in a multi-story county office building and uses five rooms,

i or approximately 5600 square feet of space. The following equipment is available
for use in the Center's microfiche services: Two Atlantic fiche reproducers, one
Kodak microfilm camera, two Recordak rcader-printers, a Xerox microfiche photo-
copying machine, one microfilm jacket stuffer, and an IBM computer storage and




retrieval unit. Microfiche are produced at a cost of 5¢ per copy, exclusive of
labor. The Center ulso houses a "DIALUG" information computer terminal and assorted
sophisticated information retrieval units.

Information Resources

A comprechensive collection of materiats is maintainced by the Center. Included are
over 15,000 books (¢.g., curriculum materials and professional boolks); over 700
periodicals; a basic reference collection; the complete set ol ERLC indexes and
microfiche files; individualized instructional packages; and a large collection of
reports and fugitive materials. Special collections of matcerials drawn from many
resources have becen developed in current educational problem arcas, such as in-
dividualized instruction, drug abuse, behavioral objectives, and program budgeting.

Services and Products

The Center offers six basic types of services to its users and various combinations
to its other subscribers.

1. Bibliographic searches are made upon specific request. Searches
are zonducted on the Center's holdings, the ERIC collection, the
periodical literature, and other sources, as required to complete
the secarch. The product is a bibliography.

Special bibliographies are prepared in advance of specific requests
to anticipate the demands on current problems. For example, a
special bibliography prepared on drug abuse has becen widely disseminated.

FIDO (Fugitive Information Data grganizer) is a subject, institution,
and author index to the fugitive literature collection of the Center.
FIDO also includes a section on research and development materials and
on ERIC resources. Each entry contains a title and the Center identi-
fication number.

Special interest cocuments are prepared containing information in areas
new or unfamiliar to the users, such as a glossary of terms on change
agents.

Consultant services are available in planning and holding seminars,
meetings, and workshops.

The document reproduction service provides free microfiche copies

of all the Center's holdings, the ERIC collection, and any new
matcerfals which the Center considers worth adding to the collection.
Microfiche are supplied in support of Center-produced bibliographies
and in answer to requests for individual documents.

Internal Procedures

The Center has five major collections or files. The periodical collection is
alphabetical by title and is accessed through the journal indexes. The book
collection is organized by a modified Library of Congress Classification scheme
and is accessed by a traditional library card catalog. The fugitive literature
file on microfiche is organized by accession number and is accessed by FIDO. A
pamphlet file containing material not important cnough to place in the fugitive
literature file is alphabetized by title. The ERIC collection is maintained
separately.




In addition to their management functions, the Director and the Librarian are
responsible for Lhe sclection of materials to be included in the collection

and for the indexing ol all non-ERIC items. The Rescarch Analyst is responsible
for general office supervision and for all literature scarches. The computer
information specialist is also responsible for surrogate publications.

User Information

Whiie the Center's scrvices are available to all members of the comsunity, the
main emphasis is placed on service to the tcacher and sccondarily to school ad-
ministrators. Although no formal uscer surveys have been undertaken, observa-
tions have been made based on the day to day operational experiences. There is

a very strong desire among users {or immediate service and rapid response. In
general, elcmentary tcachers request cverything: 'Give me everything you have

on reading." Secondary teachers want the answer in as small a package as possible;
one~half of a journal article is fine. Administrators, on the other hand, request
five or six articles which present pros and cons.

Keys to Success

It is believed that the Center's services must be sold and sold again through
direct contacts, presentations, and good service. Non-federal money is felt to
be available to agencies willing "to hustle'" for it.

RJ}:( 22
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PROGEESS RLPORT

OF Nationul Ccut?r for \ltjonn] Comniunicetion,
Projert o, Cin-0-7 I

—— e e ——

Period: April 1, 1972 - June 30, 1972

—_————

Date of Sulnis<ion: July 10, 1972

Nome o) Institition: Texns Iducation Acency
i . - e o

Title of Proicci:  Texas luformation Service (T1S) Project

Name of Projecs “'1cc103 Charles Nix

Office of Lducarion Divi cicn: Division of Practice luprovement

- ——— e

1. Personncl Change

Mr. J.co Lanboert hes loen nared as the nev infornation

systems splicialist to 1cp1“: Frs, Dorothy Muellcr, who

resigned June 30, 1972, Mr., Lembert was director of

disscnination for Ldvcution Sorvice Centler, Region XVIT,

Lubboci, Tcnas {rom Septerber 1968 - ngrUax) 1J/7
cditorial co,.-ultart oy }cucaklon Scervice Centers,

Regions X1IL, XVEI, ond XVII) fvom February 1972 to the

present; and will orfi:c the LdD from Texas Tech
University in Augus1 1872,

Major Activiiies and Atcenplishrents During This Period

a. Two noctings of the TIS Task Force were held
during this pericd.
1) Apvil 26 (sco Addeadws 1).
2) June 7 (sce Addendum 2).

Proledurel vplans for initizting pilot operations

in the Prairie viow and Austin Teacher Cnnicx<
(Auszin sdded s¢ a test site at the recommendd-
tion o TERC) vere drawn up in cooveration with
Dy, vee Killee h a1d Pr, NHarlan jord of the
Texan tou
WOTe ot

s e M lcugh Tor TIS 1o wzet with the
Aaviseory

ouncidls of the o Teoacedhsr Censeyr s
e Vi June 27, Lustin.

- Y.
i
[y

0 centiciln of the tvo

atlon: ' Peneowal Center proicct. Dates




L

d.

On Junc 7S represcntatives from Fducation
Service Centers X (Richardson), X1 (Fort
Yortl), and XI1 (Wwaco) and the TIS staff
mot to explorc ways to deliver 118
scrvices in their regions.

Plans verc nade at this neeting for cach
of these Lducation Service Centers to
assign onc siaff member to be traincd by
TIS in July in the role of information
consultunt. Kesporsibilitics will include
public roelations vork anong LSC staff
members ond in a limited number of regional
cchonls wclectod to take part in the pilot
phasa, quistion negotiation, delivery of
informetion, and providing liaison to
appropriatce technicea] assistance.

The ESC snfcrmetion consultents wvill be
{rained in time to make contacts in the
schools durine required Aungust inservice
propreas so that the ficld test operation
can be under way at the opening of school
in Scptoeuber,

The decision was nade to install the computer
progiam developed by RIC (University of North Dakota)
to retricve RIE and CLJL dota.

1) Mr. Ldwerd Yrohmer and Lee Brueni, R1C,
i

Unjversity of horth Dakota, come to Austin
May 4-6 to supervisce installation of the
program and to {rain T1S staff in the use
of the progran.

The progran has beci installed at Steck-Data
Corporation, Austin, Texas, on an 1BM360-30.
After installation, several batchas of
cearches uere i1un to evaluate and correct
propran oad coding problems. The progran

is now fully operational and being uscd
routinely for retrieval functions.

Orders for lasic cquirment (microfiche reader/printer
portable roaders, and ricrofiche dup]icatcr/proccssor)
and rerousces (ERIC microfiche collection, RIL and
ClIL indexcs, ana other refercnee naterials) were
clemed through (e Toxas Iducational Renewal Center
(1LRg) paojoct. Delivery Cor most items will be in
July.
Instrust iens and (ucstioanelres for T15 participation
in :he orotion’ Sranfore "sensing
Prodoct o Uy recceivad curing the lasi wee
icas Lrom nine lexas scho

1

=
ol




districts and the Texas Education Agency vere
selected and 750 questionnzires scni to respon-
dents carly in Mauy,

Five hundred and twentiy couplected questiolnnaires
were returnced te TIS and {forwarded to the projcct
director at Stanford. Results of the survey will
provide TIS with useful infornation for planning
services and products for a varicty of audicnces.

The prepackaged naterials prepared and distributed
by TIS throuch lducation Corvice Centers ond
Teachcy Centeors have received excellent respoase,
having heoen veproduced by these agencies for wide
circuliriicen in schools and colleoges.

1) "Teacher Training Through the Minicourse"
(see Addendun 3 for title page) was
expainded to include information related
to thrce additicnal Minicourses (2, 8,
and 9) wvhich are being used cxtensively
in Texoas Teecher Centers and Education
Service Centers,

"Individualized Instruction: Selccted
Elements, Progorams, and Instructional
Matciials" (sce Addendum 4 for title
pages) was cxpunded to include materials
on IGE plonning, instruvctional materials,
and lcagques and schools. The origiral
package vas designed to support the
information nceds generated by the net-
work of 1exas Dewonstration Schools in
Individualized Instruction sponsorcd by
the Texas Education Agency. The supple-
mentary 1GE rmaterials are being widely
used by the Teacher Centers and Education
Scrvice Centers vhich are the facilitators
in the installation of JGE programs in
Texas.

"The Quarter System in Texas Schools'" (scc
Addendusc 5 for title poge) has been com-
pletcd and is being printed for distri-
bution in July. This packuge responds to
the cuecstions of schoel personnel and the
public as Tonas schools prepare to shift
to a mandatory quarter systom in 1973-74.

Tn the vreli-sinesyy stacves of preporation is
& paci.gs enayorfonuamnce-based teacher
educecion, vhich will support pianming end
¢aveler PN preprang in onre- ond
ins oy teachor education, PBTE is @
L0 st P Foadher Contor pctivitices

B
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A TIS brochure has been designed by Jim Cockrum,
TEA Davision of Disscination, to be ready for
distribution in the {ield test sites this summer,

Participation inL neetings:

1) TLRC Advisory Ccuncil, Austin, April 11--
presentationr of TIS Conceptunl Design

2) Tcachor Center Stcoering Comnittee, Austin,
April 24

3) State nmecting of Irstructional Resources
Personnel, 20 tducation Scerviee Centers,
Lorpus Chrioci, Nay 19--TIS presentaticen

TERC Advisory Council, Austin, June 6--
T16 progrc:s report

ononstrvataon of cosmercially developed
JPSL]ULLLUIul tateriols for individualized
instructicsn, Dawson Elcemontary School,
Austin, Junc §

6) Change workshop foi1 Demonst:ation Schoels in
Individuslized Instruction (13 schools rep-
resented), Austin, Junc 30--T1S presentation

Prcblens

The dc]ay in the activation of the Austin Teacher Center
(which was the {ield test site designeted in the TIS
proposal) ceuscd postponcment of TIS pilot operctions,
When it scewed apperent that this site would be unavail-
able for soms time, the decision was nmade to pilot
dclivery of TIS services throagh the Prairie View
Teacher Center, and initial contacts were made vith the
projcct dircctor of that Teacher Centcr., At TERC's
request when the Austin Teacher Co ter proposal for TERC
funds was approved, Austin wus reinstituted as a test
site along with Prairic View. Dr. Kyle Killough (TERC)
approved IIJ;CUU]JJ pions for 1nplerconting these tuo test
sites and sci u» neetinas with the respective Advisory
Councils., Mewever, eth meetives (Junc 20 and 27) were
cancelled, with no Jir. future dates sct. As these
cencellaticus Leve fayeclosed the possibility of carly
inpleneontation of 115 pilot ciforts in Teacker Centers
TIs has boyus planning vith three selected Yducation
Service Ceneors to bugin Ficld westing the delivery
system in o lrdteld »v ber of scheols in coch region by
the latter vart o Nuadd




4. Dota Colloctiog

Aralysis of requests to date:

a. Origin of search rcquests:

Apr. May June Total
Texas Lducation Agency
Div. of Dissciiination 2 2
Div. ‘of School Accrceditation 3 3
A Div., eof Plunaing . 1 1
Migrant Lducation 1 1
Management inforization Catr. ] 1
Div, of Proayan beveloprent 1 2 3
Post-Secondary Cducation 2
Education Scrvice Centers
Directors 1 1 2
Consultants 6 5 10 21
Media/Instructional Resourcep 7 2 9
Rescarch/Evaluution 2 4 6
Information 1 1 1 3
Special Education 1 1 2
Planning 1 1
Texas Education Renewal Cntr.
TERC office 1 1 2
Public Schools
Teachers 2 2
Supervisors 2 2
Media coordinzators 1 1
Universities
Profcssors 2 2
Students 2 1 2 5
State Government 1 ] 2
Southwest Lducaticonal Dev,lab. 1 1
Other ] 1 2
22 22 32 76
Cuiulative Total, Sept. 1671-Junc 1972 179
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b. Natuie of T1S services

Apr. May June “Total
In-depth literature crarches 12 14 14 40
LLoan of nc¢terials 2 13 15
Quick relcrences 2 1 6 9
Provision v rcquested
docunents 3 5 9 17
In-housc uce of cellection 1 2 3
Program injfornaticn 2 2
eferralto consultunt 1 1
TOTAL 20 37 30 87

5. Activities Plam od for Ne:wt Reportinn Period

a. The TI5 central wmit and delivery system will be
pilot tested in sclected Education Service Centers,
with T1S treining of irformation consultants
designated by the Centers in July and services to
schools dnstitated in Avgpust,

b. A puackage of training matcrials will be developed
by TIS to trein informaetion consultants.

c. Moterials for use by the informatiion consultants
in thedir public relations contacts with local
scheol personneld will he developed by TIS.
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LOFORMAT LON RELLASE May 12, 1972

NEW CENTRALIZED EDUCATIONAL INFORMATION CENTER

IN NEW YORK STATE

The New York State Education Department has recently directed the establishment
of a coordinated information center called the EDUCATIONAL PROGRAMS AND STUDIES
INFORMATION SERVICE (EPSIS).

EPSIS has been formed through the integration of human, material, and economic
resources from ESEA Title I11, Vocational Education, New York State Library, New York
State Curriculum Laboratory and the Division of Educational Research and Communications
within the Education Department,

The specific goals of EPSIS are as follows:

1. Establish and maintain a centralized educational information center in
conjunction with the New York State Library.

2, Establish and maintain a principal point of access and switching agent
function for externally originated information requests directed to the Education
Department,

3. Develop and maintain a capability for integrating information and dissemi-
nation support activities with major state change efforts such as Project Redesign
and major national efforts such as Renewal.

4, Provide reference, referral and current awareness services to New York
State educators and State Department personnel.

5. Investigate the potential and functional role to be played by the emerging
New York State regional education agencies with regard to educational information
transfer, utilization, change strategies, media and communication support links in a
statewide network design.

6. Develop and maintain a centralized information bank consisting of Fedeml
and State funded project descriptions, human and organizational resources and
locally developed program information,

A physical relocation and annexation of the New York State ERIC Service and the
New York State Curriculum Laboratory has provided EPSIS with a broad resource base.
In addition, cooperative staff-sharing with the Education Section of the New York State
Library located across the hall will give EPSIS immediate access to one of the most
comprehensive educational literature collections in the country.

The initial emphasis of the EPSIS unit will be to further coordinate State Depart-
ment dissemination activities and facilitate access and delivery of information to
local educators. These tasks are to be undertaken within a change strategy atmosphere
80 as to insure the greatest possible positive impact of educational infommation on
New York State's educational system,

The EPSIS unit will be coordinated by Gregory Benson, Jr. and further information
regarding organization, activities or available services may be obtained by writing:

EPSIS, Room 330
State Education Department
Albany, New York 12224
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QUARTERLY PROGRESS REPORT afaé - 7/-9/5

Contract No.: OEC-0-70-4741

Period: February 1, 1972 to April 30, 1972

Date of Submission: May 5, 1972

Name of Agencv: Utah State Board of Education

Title of Project: Technical Assistance to Rural Schools in Knowledge Utilization

Name of Project Director: Kenneth P. Lindsay

Office of Education Division: XNational Center of Education Communication

1. Major Activities during this Period (in light of objectives and work plan):

Proposal for third year funding prepared.

Three agents attended a conference in Washington, D.C., February 7 and 8.
Research into local ER1C computerized search capability resumed.
Microfiche reader demonstration and exhibit presented.

Major New Departures (from objectives and/or from last Progress Report):

Dr, Lindsay is on Sabbatical Leave.
Kathy Wallentine has been given additional responsibilities in
supervision of SEA Instructional Media Center.

Problems:

Continued lack of progress on Utah's computerized searching.

Need for more microfiche readers in target area.

Agents need time and expertise in preparing materials for clients.

Number of requests from agents falling due to nearness to school
closing and the number of "in depth'" activities each agent is
attempting to complete.

Need a full time work study student for third year.

Significant Findings:

Number of microfiche readers is increasing, as an indication that
materials are of value. Salt Lake District now has about five
readers. Granite District, the biggest district in the State,
is now contemplating buying readers for their district offices.
CSA Center has purchased another reader.

Agents need frecedom to set own schedules for visiting, etc.

Of real vdlue would be funding to allow teachers and administrators
to take visits to other sites. This would involve a substitute
for the educator. Agent needs to be free to work with educators
and to do follow up activities to keep any innovation moving.

Clearinghouse workshops would be of value to local teaching personnel.

Success in building a permanent clicentele comes from sending letters
explaining informational services with a feed back device that
triggers scarching and other reference assistance, to educatcrs
involved in Carecr Planning, Experimental Schools and Media
Funding Programs.




Quarterly Progress Report -2- May 5, 1972

[ 5. Dissemination Activities:

| Current status of TAP project presented to SEA at February Instructional
Staff meeting by Dr. Lindsay and Kathy Wallentine.

} Monthly TAP meetings feature a Division Administrator who explains

| programs and work of the Division to agents,

Far West Lab's Mini-courses and ALERT packages going strong in all four
regions,

Utah State Historical Society materials being disseminated by agents in
two of the target areas,

Information services advertised through Career Planning, Experimental
Schools and Media programs. )

IDI seminars being developed through the project personnel.

]

P 6. Future Activities:

Initiation of work on the Final Report,

Project taking part in the ''Sensing Network' - Informational Needs
Assessment by Stanford University,

Dissemination Conference in South Carolina May 11 and 12 to be attended

by Kathy Wallentine and Jerry Hawley.

31



MERRIMACK EDUCATION CENTER

Information Services

Our information systems are available on microfiche.
Microfiche is a flat photographic negative approxi-
mately 4 x 6 inches in size. Each negative can in-
clude up to 60 pages of printed materials. Microfiche
viewers are compact and lightweight, fitting on a
cable or desk top.

The operation of thes 1is very simple. When a micro-
fiche negative is inserted, the picture appears in
full page size for reading. Photocopies of individual
pages in a microfiche report can be made with the
attached printers. ‘

WHAT ARE OUR INFORMATION SYSTEMS?

ERIC

ERIC (Educational Research Information Center) is
a national information center, a source for obtain-
ing documents relating to all fields of education.
It collects, stores, and furnishes copies of euu-
cational documents by a new system of condensed
photographic storage and filing called microfiche.
At present, nineteen clearinghouses throughout

the country are centralizing the most current
information in all areas of education. MEC
presently has about 65,000 microfiche containing
over a million pages of information.

NEW YORK STATE CURRICULUM

A few years ago the state of New York invested
much time and money in a curriculum study. Experts
and consultants from all over the country were
called in. Fortunately, the results of this have
been photocopied and MEC has microfiche of a large
segment of this.

I.D.E.A. -- SOMETIMES REFERRED TO AS THE CHARLES
KETTERING FILE

I.D.E.A. (the Charles Kettering File) is a compilation
on microfiche of much research and innovative programs
sponsored by the Institute for Development of Educa-
tional Activities, Inc. Anyone familiar with this
organization is quite aware of the quality of their
efforts.
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Information Services
Page 2

WHO CAN USE THESE INFORMATION SYSTEMS. . . .AND HOW?

School Administrators

to identify new educational
developments

to apply new management tools

to base budget estimates on
research

to review new programs and
projects

Teachers

to learn about new classroom
techniques and materials

to obtain the latest informa-
tion on pre-service and in-
service training

to discover "how-to-do-it"
projects

Specialists

to obtain current information
about specific fields

+0 develop new curriculum

to research project relevant
to a given field

to gain access to the latest
information to keep abreast
of developments
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QUARTERLY PROGI 55 REPORT

trant or Contract No.: OEG-0-71-37.5
Project Application Nu.: 1-0659

Period 06-25-71 to 11-25-72 Date ot Submission June 28, 1972

Name of Agency: 1lowa State Department ot Public Instruction

Title of Project: A project to develop an R and D Information Network of Joint
7 County Schools in the State of Iowa

Name of Project Director: Miss Mary Jo Bruett
Educational Media Section
Iowa State Department of Public Instruction

Office of Education Division: Project Officer: Mr. R. E. Chesley
National Center for Educational
Research and Development

l. Major Activit es During this Period (in light of objectives and work plan):

As Project INFORMS nears the end of a year, it is noted that many of the
nccomplishments of this past quarter have been of major importance to the con-
inuing operation of the Project.

1. INFORMS workshop, May 25 (attached agenda Appendix I). At this meeting
concerns, problems (past, present, future) and ideas were discussed
by all participating field agents in the pilot areas. This proved to be
an excellent avenue for all to share their opinions and react to the
suggestions of others.
Mr. Robert Chesley, Project Monitor from NCEC, was present. He presented
to the group activities NCEC is involved in and the possibilities of
future refunding tor Project INFORMS,
The first narrative evaluation report was presented (see Appendix 1I) by
the PRE (Planning, Research and Evaluation) Division.

In order to stimulate interest and actively involve those centers not
presently utilizing Project INFORMS, two large group presentations were
given to introduce the services of an Information Network. Two additional
meetings were held with field agents in pilot areas. These were held with
the hopes of introducing the services into these areas before the school
year ended.




3. Attendance at the National Dissemination Confervence in Columbia, Scuth
Carolina gave an added dimension to the project. A major advantage of
this conference was the opportunity for all in attendancc to participate,
The small group sessions were of major benefit since all material pre-
sented could be utilized in Iowa's pilot project.

. Alternatives for installation of computer services for Project INFORMS
were presented to the Deputy Superintendent and cabinet level officials.
The need for computer services was presented in the format of concerns.
At this time, we were seeking concept approval of the goal stated in
the form of activities (see Appendix III). As of today's date, activities
10, 9 and 8 have been accomplished.

During this quarter final approval was given for reclassification of
Mrs. Kathy Borlin to Research Associate and the addition of a Clerk IIl
position, Mrs. Betty Mericle, to our staff.

In April the NB 404A microfiche printer-processor was installed. This

has been one selling factor for increased services during the past two
months. Approximately 1100 microfiche have been duplicated. The PREP
packets on microfiche were duplicated and distributed to all field agents
so they could be available at each Area Materials Center.

The requests for information have increased during this quarter. Requests
range from supplying specific ED numbers and CIJE articles to indepth
searching of RIE, CIJE, and professional material in the Educational Media
Library. An activity level report is included in Appendix IV.

2. Major New Departures (from objectives and/or from last Progress Report).

It was indicated in the last progress report that an active file of exemplary
educational programs would be started. This has not been started as of today's date.

3. Problems (and related actions):
Actual:

1. The durability of the microfiche has created problems of locating specific
ED numbers and the refiling of these numbers. The microfiche, after being
in the drawers only a few weeks, curl extensively.

Because of the increased number of searches requested, the turn around time
for information packets has increased. It is now taking approximately 2-5
weeks, depending on the request, to get information to the user. There is
also a back log of searches pending. It is hoped that computer capabilities
will alleviate a certain percent of this problem.

An increase in the use of microfiche has created the need for portable
readers located and/or owned by local school districts. After the materials
are received by the user, the need for microfiche readers becomes evident
in the local school. Several schools have requested information on the pur-
chase of microfiche equipment.




Anticipated:

None are foreseen at this time.

It 15 hoped that the projected installation of the LRIC magnetic tapes will
create 2 wininil mount ot problems that ¢ an be canily resolved.

It s anticipated thuat a revision of 11l ftorns concerning negotiation, eval-
uation, and checklist of materials will be necessary when computer searches get
uncer way .

4. Yignificant rindings and Lvents:

Findings:

l. Support has continued from Department of Public Instruction personnel in
regards to project INFORMS, Cooperation has been established in providing
information needed to complete searches and to use these individuals in a
consultative capacity. This has helped to coordinate efforts of personnel
across division lines and to open some additional lines of communication.

2. It was felt with the ending of the school year that searches might decrease.
This has not been the case. Even though many field agents are on vacation,
they have been willing to check in at their office from time to time in
order to handle requests sent by mail and to channel the information packets
to their clients.

3. The field agents in Project INFORMS are willing to perform the tasks that
this project has required. This is in addition to a full time position in
the Area Materials Center. It needs tc be noted that much of the success of
the field operation has been a result of cfforts on the part of these field
agents. Although the Information Network is another service the field agent
can offer to his client, this is an added responsibility for each individual.
They have been most cooperative in performing these tasks considering the
limits on their time. These tasks have been accomplished by several methods,

A) Training and encouraging others to perform these tasks.
B) Willingness to work hours in addition to a regular schedule.

Because of their capability, cooperation and effort the range of services
provided has increased.

Events:

The INFORMS workshop proved to be a most significant event. All field agents
in each of the pilot centers attended the one day workshop held at the State Office
Building. Concerns were presented about the quality of the information packets and
services provided, and how to improve upon each. The field agent's role with follow
up to the EIC training process was discussed. A narrative evaluation to date of
Project INFORMS was presented by the PRE (Planning, Research and Evaluation) Division
of the Department of Public Instruction. Ideas regarding future plans were expressed
and included a follow up report from Project Monitor, Mr. Robert Chesley.

Because of the favorable comments received from the participants, this could
well become a future scheduled event.




Dissemination Activities (efforts to 1ntots « there abont vour Services):

l. An article appeared 1n the April, '972 hpi Di-pitch about Project INFORMS,
The DPI Dispatch uoes to cvery teacher throughout lowi Two of the pilot
centers, Cedar Rapids and Dew Moanes, distributed Lrochures to school
personnel in their areas. Swunplew are enclosed (see Appendix V).

2. A presentation explaining the services ol Project INFORMS was given at the
Iowa Educational Media Association in Anril. Members of this association
vonsist of librarians, audio-visual people, and media-specialists througsh-
out the State of Iowa.

In April a presentation was given to Area IX superintendents. In May a
pPresentation was given to Area I local school representatives that had been
selected by their administrators.,

Several pieces of correspondence have been received because of these dissemin-

ation efforts.

6. Planned Activities for the Next Three Months:

1. It is anticipated that steps 7 to 3 (see Appendix III) will be implemented
during the next quarter in relationship to computer searching., It is also
hoped that by the end of the next quarter new forms will be devised in re-
gards to the information packets.

Extensive work will be done in the writing of an extension proposal to
Project INFORMS. A tentative deadline for a revised project application has
been set for September 1. A Letter of Intent will be filed according to
specifications listed in the draft pertaining to the Educational Extension
Program. A coordination of efforts for this accomplishment will be made with
the PRE (Planning, Research and Evaluation) Division.

A monthly bulletin is being designed to be issued to the field agents and
interested personnel. This bulletin will li t subject area of searches com-
pleted from each of the pilot areas. It will also include noteworthy items
relating to Project [NFORMS,

With the opening of school in September, requests have been received for
INFORMS staff to participate in preschool workshops to describe the services
of Project INFORMS,

Plans are still tentative regarding the establishment of an active file of
exemplary educational programs throughout Iowa. Cooperation in this effort
will be forthcoming from the Plunning, Research, and Evaluation and Curric-
ulum - Supervision Division of the Department.

Last but not least, it is hoped we can continue to improve the quality of
services we are providing through the requests handled.

ERI
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Orher Conunents:

wpril f Presentation made at love rducational Media b . o “ion.
wpril Presentation made at sarea IX Superintendent's mect ing.

April Consultative work with Arca XI field agent
Installation of microtiche printer-precessor.

May 8-9 Presentation made ca 1 Media Center.
Consultative work - Area VIT ticld agents,

May 10-12 Participated in Na 14l Dissemination Conference
Columbia, South . lina.

May 18 Consultative work w.. ea X1I1 field agents,
May 24 Addition to staff - Mrs. Betty Mericle, Clerk III.
May 25 Presented Computer Service Concept to Department of Public
Instruction personnel.
Visitation by Mr. Robert Chesley, National Center for
Educational Communications, Project Monitor for INFORMS,

Inservice meeting held at INFORMS center for all field agents.

Project monitor and project director consult with a user
of INFORMS service in Area VI,

Inservice work with Department of Public Instruction
personnel, Mr, Vern Carpenter, ]

Meeting with Department of Public .nstruction Educational
Renewal Committee to present Educational Extension Program
concept.

Visitation to center by Superintendent Elgin Allen, Algona, Iowa.

Visitation to center by Superintendent Robert Matney, Mingo, Iowa.

Inservice work with Department of Instruction personnel, Mr,
Robert Ford.

Report submitted by &\’\Ol*}ls%(gau;ﬁ

(Miss) Mary Jo Bruett
Referral Specialist

JUN Z 8 19/¢

Date




APPENDIX 1v

ACTIVITY LEVEL REPORT
April, May, June 1972

and

SEARCH TOPIC AND NUMBER OF REQUESTS
January 3, 1972 - June 30, 1972
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SEARCH TOPICS AND NIMBER OF REQUESTS
January 3, 1972 - June 30, 1972

Administration

Administrative Personnel
Breakfast Programs - Lunch Programs
Building Facilities
Bus Routing
Differentiated Staff
Educational Finance
Educational Innovation - Rural Schools
Rural Education - Small Schools
Extended School Year - Year Round Schools
Federal Programs - Iowa State Department of Public
Instruction
Flexible Scheduling - Scheduling
Inservice Teacher Education
Micro-Teaching - Teacher Education
Open Plan Schools
Performance Contracts
Staff Utilization
Student Teaching
Superintendent Role
Supervision
Elementary School Supervisors
Teacher Evaluation

Curriculum

Career Opportunities

Curriculum - General

English Curriculum

Geography

Health Education

Home Economics Education

Industrial Arts

Mathematics Curriculum - Practical Mathematics -
Secondary School Mathematics

Music Education

Reading Programs
Instruction
Remedial Reading Programs

Safety Education

Science Curriculum
Elementary Science Study - Science Curriculum
Improvement Study

Vocational Education - Career Education




leaching Techniques

Audio-Visual Aids
Behavioral Objectives
Elementary School Curriculum
Cable Antennae T.V,
Computer-Assisted Instruction
Enrichment Programs
Environmental Fducation - Nature Centers
Grade Prediction
Individualized Instruction
Spelling

Information Centers

Interpersonal Relationships

Learning Activities - Teaching Procedures
Library

Low Achievers

Mini Courses

Mobile Classrooms

Nongraded System

Outdoor Education

Pass-Fail

Programmed Instruction - Programmed Materials
Small Group Instruction

Team Teaching

Student Related Questions

Continuation Education - Drop Out
Drug Education
Learning Disabilities

Instructional Levels

Early Childhood
Early Childhood Education
Kindergarten
Middle Schools
Higher Education

Other

Change Agents - Field Agents

Compute(Prefix) - Information Retrieval(Text) -
Information Systems (Text) - Librar(Prefix)

Correctional Education - Prisoners

Educational Checklist

Migrant Children - Transient Children

Urban Education
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TR INTCeII il L s lIc CCIICEPTUAIL, DESIGN

Introduction

The purpoce I Lhe Texes Informution Service (TIS) project
is to deveclor ara fic0ld tent for the Teoxas Educuational Renewal
Center (7:5uC) cotita en information cystem which will deliver
in-depth cduca .ol inforration frou nntlonal, state, and local
sources c¢in demand 10 Ickas ceci<ion-rolers and practitioners.

The plan for the 9IS central urit and delivery system is based
upon need: identifica L7 9600, Teachery Centers, and educational
renewal centers, and uprca e survey of informaeiion resources
and services now availarle in the Teiws Edvcaticn Agency (TEA)
end the twenty regional Edvcation Service Centers (ESCs). The
survcy indicates that TLA and the ESCs respond to the information
needs of their own staifs &nd the schools they serve within the
limits of their varying recovrces of steff and materials. 9IS
can provide zdditional services and rcsources to extend and
strengthen their precsent cupability to respond to specific
requests. By providing easy access to a more comprchensive
collection of infornation sources than is presently available
to thesc instituticns, with a systemetic means of retrieval,
packayging, and del:very of inforvation in response to individual
requests, TIS can surport the dissemination and developmental
activitics of Teachcer Centors, rencwel centers, the Agency, and
Service Ceonters. 418 will not function as a scparate organization,
but insteced will work in cleose cooperition with these cexicting
stitutions to dovelon an additional service, with staff members
of thesc institutiois serving as the esscntial elements of the
delivery systemn.

Since planning for TIS is from a state perspective rather
than a local or regionel one, a Task Force comprising rcpresen-
tatives irci TZA, Yeccher Conters, and Education Service Centers
has been formulutcd o wdvise in the developmont of the state-
centered TiS proj~et.  This power prosenits a conceptual design
outlininy L(he frnc.ions of {ha TIS central unit and delivery

systen. end conclvd.s withh @ Cereription of the model to he field
tested i o Teechior Jenter.

216 Centrel Lniv orrtisag
wollentsor v-A noincceooot, The ceontral unit of
iinle for continuously
1sive collection of resources

ERI
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Aruitoxt provided by Eic:

ERIC

These resources -

of professional ecducational information.
include

1) the ERIC indexes and microfiche collection,
NCEC packages, rcports of products and
programs of the naticnal R.D centers,
regionul education leboratories, and other
out-of-state institut.ons and organizations;

2) descriptions of commercially developed
prograoms and prcauats;

3) a centralized collcction of reports of
Texas progrems and projects (screcned by
Teachor Centers, renewal programs, Nducation
Service Centecrs, and the Tcxas Education Agency) ;

4) a centralized collection of human resource
information (recoxmeaded by the above, see
"3"), and

5) Jjournals and reference bhooks to supplement
those available in the area,

Cataloging and indexing of information collected by the
TIS central unit will be coapatible with the fommat and
language of the LRIC systcw to facilitate manval and computer
retrieval, ’

Technology. Until the volume of demand for information
indicates the necd for regional satellite centers, the TIS
central unit will centraliz: Lhe production of information
materials to be disseminatled via ils delivery system. A
computer program will be c¢elected end installed in Austin
which will retricve and print ERIC and Texzas bibliographic
data, us well as TERC proyrem informntion. Other equipment
should include a Xcrox mucnine, a nicrofiche rcader/printer,
portatle readers, und & microfiche processer/printer. Repro-
duction on nicroliche oI t!c¢ selecled rdeccuments from Texas
programs (cee above) will L coatructed for commercially.

Resuousive inavalion services,

requests Irom Lraciiiicngs.
through uen intcrr o

TIS will respond to
{or in~d.p»th lilerature searches
tove aclivary su:rlian of educational exten-
(Cererili-ed 2low) . The central unit's
A

X ool anloeroetion is essontially retrieval
and mrcLacticn ¢ rolovane Jnfoscation in usable form.
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Upon receipt of a scarch request, the TIS central staff
will analyze the request and deterrminc the scarch strategy,
i.e., manual or ccuputer retrieval, or a combination of both,
which will best mect the rcguirements of the particular
request. After the retrievcd citations have been screened
for relevance, the TIS sta’{ will package the computer print-
outs and manually retrieved resource lists for delivery by
the EEA's. TFrom this initia] bibliographic information, the
user will be able to select documents and journal articles
which will be available frim TIS in microfiche (et no cost,
duplicated {rem the 178 collection), or paper copy (at cost),
or directly from publishecrs,

The primary objective is to provide access to needed
information as guickly and inexpensively as possible. TIS
will follow up requests to cvaluate the usefulness of the
infoxmation and the eificicncy of the service, and to
determine how the information was uscd.

Pre-packaged informaticn_services, Texas Infomnation
Service will synthesize informotion on sclected topics for
targeted zudiences as a part of its comprehensive services
to Texas educatois. Syntheses of inflomation to be included
in such packages will address the prectical needs of particular
user groups, e.g., tcachers, udministraiors, teacher trainers,
or parents. Needs will be ascertained from a continuing study
of user requests, the TERC project, the results of the Ed-
ucational Information "Sensing Network" Projecl of Stanford
University, and Task Force advice.

Selection of tonice. TIS, with the advice of the Task
Force, will select topics for information packages through
careful study of program cmphiises and identificd needs of
Tecacher Ccnters, Lducationzl Roncwal Conters, Education Ser-~
vice Centeis, and the Texas l'Mvcation Rgency. Where pProgram
ci phascs of two or ove of the.e institutions coincide, TIS
will plan an inforiv tion packige thet will be useful to all
thc programs involvod.

Distributicn of nrc-vachnied patcerials. Information
packaccs will fe diririiuvted to the uvser groups they affect
througn the Tewcher Conters, Lducatienal Renewal Centers,
Education &Sorvice Conters, ond the Yemes fducation Agency
depending unon the pirtinence of the prekage topic to projrams
and aciivities of iihere Institutiens. Potential users will

45
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also be made aware of pre-packaged matcrials through the
circulatinn of a catalog of available TIS materials.

Inforrntion nackace contents. The contents and format
of information pachkages will be deteramined by TIS with the
advice of the Tas ¥orce. 1Information packages will consist
of both substantive and refercnce materials of practical
value to the user group wddressed. Substantive information
included in the pakcages may take any of the following foims:

synthesig paners

summary rapdirs

reprints

microfiche Guplicates of documants

diagrems or drawings (for use as transparency
masters) .

Reference materials will include such iteins as:

bibliographics (wich annotations)

lists of program resources

lists of human resources accessible to Texas

edu~ators

lists of instructiona) materials and their sources.

Puckages developed by TIS will contain a list of package

contents with svggestions for their use. Each item in the
package will be designed as an independent unit in order to
increase flexibility in package use.

Finally, packages will contain a fcedback form designed
to collect informetion for TIS on which portions of the
packagc wore most usefvl, to what user groups naterials were
distributed, and how mony copies were made.  This form will
also solicit rcugacalions for future paclkage topics and serve
as a guide for T1S followip scrvices.

FERTIRURRERE e g e AN LR PR
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Delivery Svstem for TIS services

To effect utilizaticn of information, a linkage system
betwcen professiornal recources (TIS) centr unit and pro-
fessional users must be built., Interactive comnunication

and support, as the usor of information moves through the
process of chanze {rom the level of awareness to decision-
making and finally ‘"]":J‘J‘IOH, 1will be provided by the
delivery systen. Educatizocl eatensron agents (EEAs) located
in a close living and working relaticnship with educators in
the districts thoy sorve, arc the xey figures in linking TIS
resources with the users

Educational extensionr zents (EUAs)., As a component of
tiie- renenal strateny, T A system will be designed to help
cducators bencfit {from successful programz and practices
deveioped eclsewhere. As linking agents, knowledgeable about
where resources are aveilable and how to tap them, LEEAs will
be members of the staf{ of the institution vhere they are
Jocated (Teacher Ceaters and ESCs). 1In some test sites,
the EEA position will be full-time, funded by USOL; in other
sites, a staf{ nomber vwho 2lready serves in another role
(e.g., inforration disscrmination, librarian, consultant) will
asrume the additional role of EEA.  The basic core of infor-
maticn wilJ1l cowe from the retricval scervices he requests
from the T1S central unit. The EEA will augment this infor-
maticn {from Jocul souries,

The EEA will assist the user to derive implications for
action from the informztion provided or to select the most
promising alternatives. e will alse follow up-to scc what
additional iﬁfo,,alwon, saunplce materials, consultant and
technical assistance, or other aid may be ncoessary to
implenent agreed-upon solutrons. At this point the EEA will
be able to cnlist the .assistance of the staflf of the institu-
tion within vhich he works to put knowledge into practice.

A further role of the TEA will be to alert Teacher Center
and service center staffs z1d the TIS central unit.to develop-
ing eencral conceins which he discerns among his users, to
provide guidance to thesce institutions as they plan their
progras s oand services. aidition, he vill identif{y local
prodUth, excmplory prosrass und practices, and human resources
which vilJl be evaluated by TIS ond 1EKC for inclusion in the
TIS ddln banXk.

I'ricritics swong us2y cvours, Fduecoational rencwal has
two c?i?f?*?fff""fuffY*.'f, ooronsnal sites which focus
DTOGTL : YOSouUrse.s 0 Lieatrdied target groups, and extensive,
throu b a sreten i) intorntion service 10 evide Up-to-uate
Infoy cuios (N o ey rroova e g sctices to the
L S O R I T PP S U FURNGOY I ducat:on \gency,
| T IV AU D U S SR S S co0 o Uenters, and local school

Glsirios
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Priority in providing services will be given to those
requests for information which will have the greatest impact
for significant change in educational practice. For example
a request from a Teacher Center or ESC staff{ consultant for
infornatien to help plun an 1nscervice program for tcachers
in affective education will tale precedence over a request
from a clussyeen teachsr desiring information on how to help
her students cexpress their feelings,

]

At the:stat: TIS will provide ussistance to the
professional staff e Teaas Fducation Agency. A member
of the TEA Resource Certer staff, trained as an information
consultant, will work with the staff in utilizing to the
fullest extent its own resource collection and the retrieval
capability of TIS,

In providing services to the wide audience of educators
across the state, first prierity will be given to requests
from Lducation Service Centers and Teacher Centers, because
of their coimitment to change based upon assessment of needs
in local arcas. These requests will have the advantage of
being coordinated with program planning which will affect a
large number of practitioners in pre- and inscrvice prograns.

As TIS resources permit, TIS will respond to requests
from school districts znd individual adiinistrators and
teachkers. These requesic will be channeled to TIS through
the LEA located is the Jocal arcu.

Detcrmination of «ites for ihe TIS delivery system.
Initially, The 115 dETIVeTy sysiom will be Ti¢id Tested in
two scttings: the Texus kducaticn Agency and sclected Teacher
Centers vhere vood working relationships have been established
among the participating institutions (i.e., local school
districts, Lducatior “~rvice Ceunter(s), and institution(s) of
higher education). Liis in these sites will provide linkage
to information resources and technical assistance for
practitioners in the purticipating institutions.

Following ecvoluaticn end modif{ication of the procedurcs
developsd to coordinsis the relationship of the TIS central
unit ond the irA dn tie ficld, wdlitional EFAs will be
sclacted and (rained to scive in sinilar Teacher Center sites
and in tle noliork of tuenty recionsl Education Service Centers
across the state.  Delivery of information through the over-

lopying notuerls of Toacher Coaters and service centers, using
full- or part-tine FEA\r, vwil) facijitate the effective utili-
zatien of elucational frloreiticn by practitioners in settings

which can provide the capport necessary for change.
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Organizationnl patterns for the delivery svstem. The
goverhlig principie 1u tne c¢evelopuent of the delivery system
and the LEEA rolc und the deternination of how an EEA will
function in any lccal site is that the delivery system will
provide the necessary casc of access to information and the
person-to-person relationahip essential to convert information

:
into practice. Scveral alternatives among organizational
arrangyenents cculd be developed, according to the needs and
resources of cach delivery site.

Fuli-ziw» 22 3. VWhen full-tim> EEAs are available, one
such person per dolivery site (either a Teacher Center or
Educaticn Service Center) will be able to sustain the informa-
tion. services in the arer vhere he is assigned. The EEA will
establish direct releticon:zhips with administirators and

teachers in the site schools and stuff members of Teacher
Centers and service centers,  The TLA will sct up the neans

for direct corrmunication between users and himself so he can
assist in defining their information needs and refer their
requests to the TIS centrsl unit for retrieval, He will be
able to provide liaison between practitioners and the technical
assistance available in Ycacher Centers and service centers
which can help implement decisions once the information has
been reviewed and alicrnatives explored.

Port-tin: P2z, Until {full-time ELAs are funded for
selecicd sites, however, and in Teacher Centers and service
centers which do not have a full-time EEA or are too Jarge
to be scrviced by one information consultant, part-time EEAs
must be utilized. ’

In these cases, professionals alrecady on the staffs of schools,
colleges, or service centers, with diversified roles such as
consuliants, tecachers, librarians, or principals, might be
identificd and trained to assume the additional role of infor-
mation consultsnt to wahe TIS services casily accessible to
their colleagues. Serving a small number of schools or cven
a single building, thesc part-tine EFAs would perforin the
sane functions as a2 full-time TEA, but on a much smaller
scale. Tor examsle, a Ei N serving one to three or four school
buildinzs would + the 112 services known and available to the
cachers and adiinistratars and be the liaison between the
users and the tecimical wssistance provided by the school
district or vegicroi conters.  An LSC stalf member or college
of eavcation deei nee wourld provide the linkage between their
colleagpues and IS,

The rolat
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Conclusion

This desien for the operation of the Texas Information
Service through a ccordinating central state unit and a
delivery system 1s intendcd to put in-depth information on
tested prograns and practices within the reach of practitioners
and decizion-makers over the state. Basically 1t will consist
of a statec-centered unit responsible for information retrieval
and synthesis and for coordination of the declivery outlets in
Tecacher Centers and Fducation Service Centers. The system will
expand gradually as the dosign is tested and modified. And
as the volune of infernation services grows, 1t may be necessary
to explore the feasibility of replication of retrieval functions
in satellite regional centers, with the TIS central unit remain-
ing the coordinating unit for the statewide information system.




TIS

INFORMATION CONSULTANT TRATINING

Svynopsis

Review of TIS [Presented as a brief talk]

a. Objectives--Audiences
GOAL: Through a svstem of delivery and feedback,
to provide the information basc for the develop-
ment and installation of improved and 1nnovative
educational practices ain the State of Texas in
cooperation with the Texas hducation Agency and
the Texas Fducational Renewisl Center (TERC)
project. .

OBJECTIVES:

1) To devisec means of cfficiently and
ceffectively meeting the information
nceds of 1ls identified audiences.

2) To develop means of continuallvy
monitoring audience neceds and ways
of remaining recsponsive to these needs.

3) To utilize national, statc, and local
information resources and cooperate
with existing information scrvices.

4) To effect appropriate vehicles for
delivery of information packages
which will support ecducational change.

5) To plan, develop, test, and modify
the system through which TIS will
deliver information .crvices in Texas.

6) To train service-oriented informition
specialists for the statenide delivery
nectwork ot TIS.

7) To develop the bank of information
resources which wil! enable ['IS to
meet the information needs of 1its
clients.

To acquirc the cquipment necessary for
the acquisition, storage, rctrieval,
and disscmination of information.

To support the design and implcmenta-
tion of & mechanism to cvaluate the
effectiveness of TIS 1n providing
information to support thc process of
change.




AUDIENCES:

TARGET AUDIENCES ROLL S POSITIONS

Teacher Centers T.C. planncrs, Teachers

trainers, consul- Administrators

tants Supervisors

I SC Professional Staff
College/Univ., staff
Student teachers
Paraprofessionals
Community

Participants 1n T.C.
programs

Education Service Planners, consul- Professional staff
Centers tants, trainers Teachers
Administrators
Supervisors
Community, ectc.

Texas lkducation Planners, consul- Professional staff
Agency tants, disseminators

Individuals Teachers
(Outside T.C.'s Administrators
and [.5Cs) Supervisors
tI.Ed. faculty
Students (li.Ed.)
Paraprofessionals
LLay Groups
School boards
Industry
Church, ctc.

Resources available
1)  ERIC materials
ERIC microfiche files
RILE resumes available via computer access
RIE indexes
CLIE
Thesaurus of ERIC Descriptors

iliscellancous DNocuments indexed using ERIC
descriptors (Including information on TERC
9-Products)

CEDaR Catalog
ALERT; Westinghouse Learning Dircctory
10 Educational jourunals

TIS on-shelf materials (hand-search
hibliographies; prepaclaged materials)

Brochurcs and newsletters

oo o S L,

To be develoned: @« file of Texas progranm,
product, and human resources

52




Services and products

1)

[ -ricraging.  Packages of practical materials
for tcachers, administrators, teacher trainers,
comnunity members.  Lach package 1s on a topic
of wide 1nterest to educators 1n Texas. Pachages
include retference materials (bibliographies,
materials lists, program lists) and substantive
materials (summary and synthesis papers, journal
article reprints, transparency masters).  These
packages have been distributed to all LSCs and
TCs as well as TLA Resource Center Library.
All packhages have carried permission to reproduce
any or all parts.
Completed pachages:
Individualized lnstruction--with an IGE
Supplement

Minicourses (materials on Minicourses 1, 2,
5, 8, 9)

b
Quarter-sSystem in Teaas

Projeccted pachage: Performance-Based Teacher
Education

On-demand searching and packaging. When a request
for an information scarch is rececived, TIS first
determines the most appropriate scarch strategy.
If specific in-housc materials will not answer

a request fully, TIS uscs the computer program

to search FRIC files. This computer scarch may

be supplemented by a hand scarch of the TIS
in-house resources listed above. Computer output
of RIE resumes and docnients from the in-house
collection urc revierod and cvaluated for relcvance.
Only materials reclevunt to the user's request are
included in the package deli-cred to the user.

Delivery 1 dcecuments--11i wad HC. After the
package has been delivered to the uscr, he may
request through TIS microfiche copies of the
full documents to which he has found references
in his package. TIS will supply documents on
microfiche (MF) frece of charge. Paper copy
(IIC--hardcopy) of documents in the TIS collection
may e horrowed or used ut TIS offices. Paper
copy of other documents and of journal articles
cannot, at this time, be supplied by TIS. These
must be ordered by the user from EDRS (ERIC
Document Reproduction Service) or the publisher
or horrowed through inter-library loan.




4) Aecocs to o clCchaiez oot ctane . When TIS
files on Texus programs, products, and
humdan resources have heen developed, this
information will be available on request.
Also, 1nformation consultants (n LSCs,
TCs, and TEA) will he asked to collect
information regarding technical assistance
available in the region or institutions in
which they arc located. Access to special-
ists and to programs 1n operation should be
available to uscrs considering implementa-
tion of a program or practice on the basis
of information provided throuch TIS.

"IS organizations and functions {[Verbal presentation]
The TIS network will consist of a central unit located
in Au§tin and a delivery system network which will
function through information consultants (part-time

or full time) located in TCs, 1.SCs, and the TEA.

a. TIS Central Unit functions
1) Acquisition
a) Acquire and maintain special collections
and comprchensive reference collection.

b) Coordinate and maintain statecwide human
and program resource files.

Retrieval

a) Retricve information to respond to requests
received by information consultants in the
statewide network.

Packaging
a) Package information in areas of general
concern (TIS prep-chaged materials)

b) Package materials to respond to individual
user requests.,

Coordination of state network
a) Coordinate, evaluate, and publicize TIS
network of resources and services.

b) Iden ify statewide needs in cooperation
with TERC and TEA.

Delivery system nctwork functions (in TCs, ESCs, and TEAY.

1) Provide interface between users and TIS resources
through trained information specialists (problem
definition, retrieval, and delivery of information).

2) Identify and cvaluate local human, program, and
printed resources for inclusion in the TIS resource

bank (local and state).




Perform retrieval activities according to
resources of the local center or transmit
the request to the central office.

Maintain cducational reference collection.

Identify needs of the local TC or F'SC,
and other local users; tiain users in
problem identification and information
utilization.

6) Perform followup services with users to
determine efficacy of the service and uses
to which information was put.

Role of the information consultant

1) Public relations in the arca. (suggestions)
a) Contact key persons and publicize service
in ESC, TC, or TEA

b) In schools--Secure support of superinten-
dents, building principals

--Publicize TIS service 1in
requircd inscrvice programs
in the schools

--Participate in faculty meetings
during the school year

--Contact department chairmen and
participate 1n departmental
meetings

--Designate a person on the staff
to receive all requests for that
school and transfer them to the
Infoiraation Consultant

--Talk with teachers in lounge

Question negotiation--Helping the user clarify
his question both for himself and to assist TIS
in retrieving precisecly what he wants and neceds.
(Methods for negotiating questions will be decalt
with in detail later in this training program).

Delivery of information--Assisting the user in
interpreting and using the information returned
to him in responsc to his request. (Methods will
be outlined later in this training program).

Access to technical assistance. The 1information
consultant will act as liaison bctween the user
and the specialist (on the TC staff, ESC staff,

in the college or university, or in TEA) who can
help the user implement cducational programs and
practices which he has selected from the alterna-
tives presented to him in his information package.




Analysis of needs for TIS, TC, and 1SC. As a
result of functioning in this role, the informa-
tion consultant will he in an especially advanta-
geous position to identify neceds of cducators 1in
his region. Some of these neceds may be cffec-
tively met by local LESC or IC programs; others
may be 1nformation nceds which I'lS Central can
address (perhaps through its prepackaging
function) or identify for TLA or TLRC as nceds
that can best be addressed at the state level.

ldentification and use of local resources. The
Information (onsultant should know what informa-
tion resourcces arc available to him locally and
should use these resources routinely in answering
requests. Ia this manner, rcadv-reference and
quick-refercnce requests may be handled locally,
with rcquests for in-depth scarches referred to
I'lS for retricval.

3. Search techniques [ERIC transparencies; Simulation]
a. ERIC

1) Introduction to ERIC (RIE and CIJL)
a) Types of information in LRIC (sece
transparency 1)

b) Sources of information for ERIC (see
transparcncy 2)

c) Clearinghouscs' specialized arcas/functions
(sec transparencies 3-4)

Using ERIC [Present transparencies; then ask each
trainee to conduct a briet hand scarch through
RIE and CIJE. Use quecs:ions from completced
searches on file or a,. participants to bring
questions for this activity].
a) Thesaurus--coordinate indexing (transparencies
Indexing system which allows the searcher
to pinpoint relevant material using index
terms. Coordinate indexing also is the
basis for the LRIC computer program which
will be discusscd later. For cxample, to
illustrate how the concept works, let's
sav you want information on curriculum
for middle schools. You look under
curriculum (and rclated descriptors) 1in
the RIE subject index and list numbers
and then under middle schools and list
numbers. lhosc numbers that appear 1in
both lists will satisfy your rcquest.

Subject, author, institution indexes 1in
RIE (sce transparencics 11-14)




Clearinghou.c orguanization in RIL,
(Refer to any monthly RIE).  Resumes
appear under the clearinghouse that
entercd them. Often for broad subject
scarches 1t is useful to look through
all listings under the appropriate
clearingshouse.

Resumes (sec transparencics 15-18)

Microfiche (MF) and hardcopy (HC)--
(sce transparcncies 19-20)

CIJE orgunization and journal availabil-
1ty (sec transparencies 21-27). TIS
presently cannot make journal reprints
avallable on demand since only one-third
of the journals are avairlable 1n Austin.
Journal articles nmust be acquired from
local collections or through inter-
library loan. Journal articles are

not available from LRIC in microfiche

or hardcopy.

g) Information tlow in LRIC (sce trans-
parcncics 2¢-29).

3) Computer application of scarch strategy (sce
transparconcies 30-31)

b. Other TIS recsources (see transparcncy 32).

4. Forms [distribute copiecs to participants and explain their
uses|]
a. WQuestion negotiaticn form. To record search
requests and pertinent data ibout person
requesting, restrictions ~n the request, and how
the request was answered.

b. Quick rererenc: form. To reccord data regarding
those requests for information that can be
answered without an in-depth litecrature scarch.

C. Evaluation jform. To assess the valuc to the
user of services provided in responding to his
request. (Sent by TIS Ccntral)

d. Reguest record log. (Sec transparency 33).
To provide a record of requests received,
thosc in process, and those completed. This
gives the Information Consultant a quick
method of detcrmining "where he is" at any
time. It also serves as a monthly report to -
TIS Central on requests received and handled.




Publie relations reccrd log. (Sce transparcency 34)
To record all public relations activities undertaken

. by the Information (Consultant. This record will

{ help the consultant conduct public relations
activities in a systematic manner. It will also
serve as a monthly report to TIS Central of public
relations activities in the consultant's area.

5. Record kecping [Using forms explained in part 4 above]
a. Request record log

1) Record all followup actions, e.g., workshops
you told user of, specialist you put him in

1 contact with, additional materials you helped

him acquire.

? 2) Send copy of log to TIS monthly. This will
constitute your monthly report of requests
end activities in connection with them.

b. Question negotiation form

1 1) One copy to TIS. (To initiate TIS retrieval
of appropriate information).

2) One file copy for information consultant.
(To help him maintain records to supplement
your request record log).

2) Cne copy to appropriate institution (school,
ESC, or TC). The "appropriate institution"
is the one that can best help the user mcet
the need he expressed in his request. (May
be a specialist on ESC staff, a TC staff
person, or the building principal).

c. Public relations record lecg

1) One copy monthly to TIS Central (Public relations
log and reqnest record iog ¢ nstitute monthly
report to IIS).

6. Question negotiation procedure [Role-play exercise]
a. Establish rapport with client. To recally help a
client specify his problem tac Information
Consultant must gain client confidence by being
friendly and non-threatening.

b. Describe the client (position, institution, ctc.)
for records

c. Ask client to describe the probizm arca
1) How the information will bhec used--its
purpose.

2) Expand, qualify, narrow the question for
search (e.g., What types of individualized
programs arc you irterested in? Programmed
instruction materials? Computer assisted?)

3) Define ambiguous or unclecar terms to the
( satisfaction of client and consultant.




4) Agrcc on list of 5-10 key words (1RIC
descriptors 1f possible),

5) Establish age/grade levels, subject area,
etc. (Agree on restrictions to be placed
on the search.)

6) Restate the problem to reach consensus.

How much information is necded? (Too much can
bewilder client; not enough can leave him

dissatisfied).

What kind of information needed? (e.g., descriptive,
quantitative, literaturec review, program/human
resources) .

What searching has the client already done?
Needless duplication can be eliminated and
the client can be spared the frustration of
seeing again references that he already knows
about.

Delivery of information to the client. [Sce "Guidelines
for Conveying Information to Client' and accompanying
materials].

a.
b.
c.
d.

e.

Review briefly the client's request
Describe contents of the package being delivered
Discuss limitations of the package

Review recommendations and conclusions

Seek client's reaction




TO ALL AGENTS ﬂ/aé - 7;945 |

A Request or Informational lnguiry 1s
a description of an area of doubt from
a client in which the question 1s open
ended, negotiable and dynamic.....

This definition implies there is no "one" correct or ready made answer to
the client's question. The Technical Assistance Information Service pro-
vides a "one stop" educational information and reference center that offers
a wide variety of informational forms and resources to fill the user's
needs.

Hopefully the information provided will suggest many alternatives for de-
cision making or further searches.

Resource acquisition is appropriate at any point in the change process--
diagnosis, awareness, evaluation before trial, trial, evaluation after
trial, installation and maintenance, or when additional facts, ideas or

materials are needed to help the client make a decision or understand the
situation more fully.

It is hoped that through our services the USER would learn to be a change
agent himself:

By developing 2 positive attitude toward innovation

By attempting to facilitate change if and when desirable

By being active in seeking external resources when necessary
And by being optimistic about the future of education.

Please study carefully the enclosed quidelines and forms so that our
valuable time this year may be spent getting the information into prac-
tice rather than working out procedures.




R. C. No.
First Requcst Yes

Name of Requester Title
School/Office/District Phonc
Address City Zip
DS1LCS 1C: 110 10

K¢ Aoent Uscr Folleci-un

Oriminel e Tric~n-i n(
[ T ! n l i |
?

i
1

Did thic reQuest oo 2 Laroltll Lrom the roquoster? Yes Yo l'as there a go betveer

Mame and Peosition
Submitted to Rei. Conter br: Torn Telephoae In Perscn Letter

RC Number

1. Flease state in veur oo vords the inferration you seek. You may want to word
your arca vuf cencern in a cioestioa for, dcfine rvour understending of kcy coacepts
or underline ey vords, docitional Arca:

Age or Grade L2 as specific as possible,™

.5., curricei: revision, research proposal, etc.)

iufcr.ation desired, (Please clieck or £i11 in.)

CATALGG Issue No.

Topic
ET (Packets of Luucation Topics) Category
Packet
Title(s)
CAP (Curreat Avareness Profile) ‘o, CAP Title

Subject

SID (Indiv., Search in Deptis) Include SID form

OTHER STRVICES:
Teclnical Assistance PREP ## NCEC

Bibliographies: Tvpe Program Surveys: Jubject & Level

Microfiche Other

MATERIALS SUPPLILD: MF HC
Anv lMction taken by Agent or Reference Center. Explain:

EVALUATION COXZENT:

rile Name (Requester)

*Please use a-'separate form for cach request.

I“
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1. Center Number &
Reference Center
Number

2. Dates

3. Requester: Position

School
Request

4. Grade Level:
5. District:

6. Materials Supplied:

7. Use:

EXPLANATION OF LOG SHEET

The number given each request by the regional center.
Begin with 1. When requests zre returned, pleace put
the number given the request by the Reference Center
on the lower line, for future reference.

The heavier line will indicate one request space.

To: Can be used for ERIC requests sent to RC; requests
for information, etc. from the RC, or materials circu-
lated from the regional center or agent.

From: Can be used for ERIC requests returned to Center,
materials sent from the RC, or other items returned to
regional center or agent.

Requester's name, last name first. Position identified
by an initial, if possible. S--Superintendent;
P--Principal; T--Teacher; C/D--Coordinator/Director;
Sp--Specialist. If other, write in. School: Re-
quester's school.

Bottom line: Request is the major topic the requester
would like information on. The request itself. Abbre-
viate when possible.

i.e., preschool, elementary, secondary, grade 1,2,3,etc.
The district the school of the requester is in.

ERIC-~for individualized searches returned, write in
SID Number, e.g. 3674-SID. CAP, PET AND CAT will be
identified under the request above, use A.0. for As
Ordered, if product is the same item. If not the same
list.

OTHER--Can be used to record anything sent from the
Center, such as a Prep Kit, NCEC Bulletins, a book, a
Title III product, or microfiche. If used for micro-
fiche, just indicate the sets of MF sent out. The
individual numbers etc., should be listed on the
microfiche record.

If use is known, this would be helpful. Any monthly
highlights might be added here.

These sheets are to be copied and sent to the Reference Center on the last day of
the month. These will be used in developing the monthly report. Copies of "local"
requests will be sent to the Reference Center with the log copies. These two sets
of information will be used to give an accurate total of requests per agent; pro-
vide the evaluation information necessary and will give the Reference Center infor-
mation on materials etc. in centers for use in cases of similar requests.
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AGENL > Lulue
LOCAL REQUESTS

A '"local" request is one that is fielded by the agent in his own center with
his own resources. It will be at the agent's descretion in the future to decide
the status of "local" requests, for recording purposes. Please keep in mind that
in the past "local" requests have been time consuming activities, of which few
project personnel were aware. These were very rewarding and viable activities.

Word of mouth recommendations, simple directions, a known book, or a word of
encouragement need not be recorded per se, but the agent's recommendations will
be seen in the subsequent, recorded requests.

Any request for information handled by the agent that takes considerable time,
physical and mental effort, acquisition of materials or cther follow=up should be
placed on the TAP User Request Form, recorded in the log by the secretary, a copy
kept for the agent and three copies sent to the Reference Center.

Please become familiar with the secretary's check list, so she can assist you
effectively.

PROFILE USE

The secretary records the returned materials, and gives them to the agent,
The agent should review the original request and should familiarize himself with
the abstracts not just for the purpose of eliminating any irrelevant abstracts,
but 1. to familiarize himself with research in the requester's area and 2. to be
able to determine those reports that present new ideas, alternatives or different
approaches to the subject. The original relationship phase becomes one of learn-
ing, reacting, studying and experimenting together.

ENCOURAGE THE CLIENT TO READ THE USER SHEET.

COLLECT THE DOCUMENT REQUEST FORM. MAKE A COPY FOR YOUR FILES. SEND TO
REFERENCE CENTER.

NOT AVAILABLE

The documents listed Not Available are not available from ERIC. The agent
should assist the requester by providing the source and ordering information.
The documents may be obtained through library channels or ordered directly from
the publisher. Sometimes they are free or very inexpensive. The project will
provide documents in MICROFICHE form. Hardcopy (paper) documents can be very
expensive and will be purchased by the requester. The secretary in the Center
may do any ordering that needs to be done. It will be faster for the client
than going through the Reference Center. Whatever is ordered should be recorded,
however,

Availability Information is found in the monthly RIE journals. If the
ED number is above ED031605-January 1970, the document may be looked up in the
RIE'S in the regional Center. If below this number, call the Reference Center
for source and cost.

Be cautious in recommending to the requester that TAP will provide several
pages of hardcopy. At present, we are not planning on doing too much of this.
Let's see if we can get the information into use, rather than becoming a copy-
ing service.... There will be more development in this area this year.

FICHE
The Agent should designate the number of fiche desired if the requester

lists a great number.
New ideas or other searches may come from reading the abstracts and the

"fiche" documents. The secretary's instant search can be very helpful here also.
The Agent should devise a strategy for making the document research informa-

tion palatable. Some ideas are give.. on page 95 of A Guide to Innovation in
Education by Havelock.,

Good luck in the second vear of operation. REMEMBER THE REFERENCE CENTER IS AT
YOU AND YOUR CLIENT'S SFRVICE. 64




The Agcat t-lies the request froa the client, The Ar sent selrcis and underlines the

key iords.  (Key vords are the irportant, subject words in the roquast).

The Agent looks up the key vords in the Aoreted Descvintor Disnlav,  (1h.e Rotated

Descriptor Displ.y is an alphobetical inde: to all words tiat are used o descriptors

in the LIC Thesaurvs and is the lest section of the Thesaurus). The Asent selects

those descriptors that nost closely nateh the Fey words and the intent ol the requaster

as only he kac—:s it,
DESCRIPTORS:

. 2 r}

3. The Agent turns to the Thes-nrus Des :crintor Ilcrln" beginning on page 32 of the
Thesaurus. (This lists the d“‘CllpLOls in alphyl_glc -1 order, by colunis on cach
He scans these eatries. lle nay select Jroader Teri--BT (a nore general conccpt),
a Marvoier Teri--NT (2 moc2 narrow inieroretatio:) or Related Tei1n--RT (informs one
of the cxistence of a related descripter). Zero in cn the dcccrldtors that fic the
request and write tewmns belos, nokting if BT, T, RT, List thecse under the above
descriptors ia the columns below,

7§Hn

#FREXAGALS TAKE OVER

STEP 1: Turn to Subiject Section of Research in Educstion, RTIE. Look up the dCSCViptor
teras the cgent has identified a3 most quﬂlLLCth. rite derm the D uuabor of th
titles thot leok most relevant to your needs, Xecp these in the coluuns under the
descriptors they relate to.

A ED ED - ~ ED

ED ED E ED
ED ED : ED

y ED ED ED

STEP 2: Look up the Resume (full article including the abstract) by LD Ko, in the RIE 225.
section--first section of RIE. Read the abstract quickly., Does it fit the rcquost? Ye;-—
Xerox poge and highlight resume. ilo--try other ED nuibers and repeat process, Please star (¢
the ED's you Xerox.

SIEP 3: Finich leooking up the other ED numbers according to Step 2.

STEP 4: ation). U:ze the sbove descriptors and turnm
to the Sub ];Lt IPuL(. Turn Lo the liain EnLr/ Scctidn. Find the title and amotation; rcad
and list pertianent titles ond source and page no. found o, Try to %eep under above coli-as.

- — —

Remember, this is the first step in this arca. The articles must be found and Xeroxed!

STFP 5:  P-ocesertors (Tadex of Title TII Projects). Laok in Pscesctters wnder subject., Ager
nay “eliniacte those 1ot applicable before lecking vp Lthe abstract by ES no. Look up the
projects thoat fit nreq.ast cxea. Do vhatewer is necessary frea there o . . list for requestor
"7 select rout interesting - write to proj2ct, ctc,

Fs__ 3 ES ES

- — — —— —t - a———  ———— e cmters et o macsmn mbeds S ———— - . ——

S1ID Areal eveln tes rerelis of the searches and gives waterials to the raquester,

If hﬂ dLLc res additional seavehios st bx e to Noulder, please iype dascriptors

on foulder Lot and desigs e typ2 of praduest dosived.  If further inforu:tion is required
frem the Peferceze Conter, nlease send this voik aheot (o R indicating vhat is desirved
or wee Acecey Torae Hate i o PP YL or UCUC saterinlg have been ueed,

« - ' 65
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COVER SHEET (EXPLANATION OF TERMS USED ON LOG SHEETS KEPT ON MICROFICHE):

EDO Number Accession number of microfiche.

NO. Fiche The number of fiche per document.

Title The first 22 letters of the title on the microfiche
Sent to Agent

Sent to Agencyv These three columns designate where the microfiche was sent.
Sent to Other

Date Sent The date the microfiche was sent.

Date Returned The date the microfiche was returned to the Reference Center.

Evaluation This column should be checked if the microfiche has been
. evaluated on the evaluation form that accompanies the
microfiche. (See attached sample of evaluation form).

Recommendation What the evaluation said,

HC Hardcopy--whether the person hLas requested hardcopy as
a result of the use of the microfiche.

WOULD YOU PLEASE HELP US EVALUATE THIS ERIC DOCUMENT?
ED Subject:
User's Name:
Would you recommend it to another person with a similar request?
Yes ___ If not, why not?
Did the document? (Please check)
Give a specific answer? ___ Provide guidance for action? __
Preseat other alternatives? ___ Present new resources?
Offer new .deas? ___ Clarify a problem
Did you find the reader easy to use? Yes No
Would you like more information? (Please check)
In fiche form? ___ Bibliographies?
Programs? ___ Other?
Do you new want to modify the original request? If so, how?

Any further comments on the service, document or request may be
placed on the back of this form. THANK YOU VERY MUCH!
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COVER SHEET (EXPLANATION OF TERMS USED ON LOG SHEETS KEPT ON BOULDER REQUEST FORM):

Channel (M,P.T.)

Request Number

Requester and

Request

Grade Level

Resource Agent

Date to:

Retrieval Number

Evaluation

Follow-Up

Reference Center
Action

How we received the request form--M=By Mail; P=In Person;
T=By Telephone.

Is the number on the Boulder Request Form.

Person submitting request and initial (i.e., S==Superintendent;
P--Principal; T--Teacher; C/D--Ccordinator/Director; Sp--Specialist
Request is major topic the requester would like information on.
i.e,, preschool, elementary, secondary, grade 1, 2, 2, etc.

The initial of the Resource Agent Sending in the request, i.e.,
N.K, (Norm Kohler), J.H, (Jerry Hawley), R.N, (Ruth Nielson),
B.H. (Bob Hanson).

. Received--The date we received the request.

. ERIC--The date we sent the request to ERIC.

. R.C.--The date the Reference Center received the profile.
. Agent--The date we sent the profile to the agent,

HwWwN =

The number that Boulder has given the profile.

See attached cample of evaluation sheet.
%=--corres-onds to the first percent listed on evaluation sheet
and numbered No. 1,
%=-corresponds to the second percent iisted on eviluation sheet
and numbered No. 2.
Y~-N--Yes-No corresponds with Item No. 3 listed on evalua2*ion sheet.

MF~-~-The number of Microfiche requested.
HC--The number of Hardcopy requested.
Other--Other materials requested.

a. Material requested/supplied from some documentary information
source other than ERIC. Requested Suppl led

b. Request referred to individuals on State Department Staff.
c. Formation of a technical assistance or consulting team.

d. Consultants or experts from elsewhere called in (i.e.,
from universities, regional resource cernters, labs, etc.)

e, Direct response from reference center manager.

f., Other (please explain).

.




of Action Begun--The date the action was started on action indicated

in "Reference Center Action" column.

2. Received--The date the Reference Center received the
materials we requested to start the action,

3. Sent--The date we sent the materials to the person

who was requesting the action.

CAP CAP--Current Awareness Profiles

CAT CAT--Catalog of Computerized Subject Searches in Education
PET PET--Packets of Educational Topics

SID SID--Individualized Search in Depth

(These are in the right hand corner of our log sheet so we
can keep track of how many requests were filled in these
different areas).

Comments For additional comments, if necessary.




request rrom
Client ,
— . Decision: How to Fill Request.
Agent Consider Alternatives.
. 4 2 X “ — 2 —b P
i sid Cat, Cap Instant Prep Team Local Action
Descriptors Pet Search-$ Specialist
, - Other
4
RIE, CIJE, PXE. '
Record
Secretaries Trpe Request
on 4 Part Form-Copies to
’ P
l?ofgrcnce Center
ecretary .umders and
Reccrds
'
Decision: How to Fill Request
Consider Altcrpatives
I ;. N ! I }
Boulder Teams Conzultants Specialist Literature rogram Query
1 vk pproval Review Search urvey
2 vk
Computeﬂ Specialists University SEA State Lib. In House Grarnite
Search Confirmztion/ Other-Deputy In House Comp.
Denial in Superintenden Center
Hriting Acnroval
! |
1
Materials Qeturned to Reference Center -
Recorded M
Reviewed Agent
Copies - Eval, ‘
l .
—t
Agentl
’ 4
Study - Clienf_}j Discussion on
Review Fiche Documents Hardcopy
L ec, Rc., on owm
Discuss .

Ref. Center Fill

£

Reader-Discuss

f—

Chanege

Fur ther Searches }—-

Flow Chart-Utah Technical Assistance Project Activities.
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KANSAS
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Project Communicate 1s the name chosen for *he model comprehensive
information system that the Kansas State Department of Education began im-
plementing in December, 1971.

Kansas Project Communicate has established its pilot area, which includes
twelve school systems of various sizes and various levels of information satura-
tion. There are three school districts in each of four levels, containing approx-
imately the same number of attendante centers, certified and non-certified per-
sonnel, and student population.

Level Four -- has full information saturation with a full-time field agent,
i. e., one person's total responsibility. The field agent is a full-time change
agent and uses the retrieval information in two ways: (1) a true information

base for decision making, and (2) entry into the school system. The agent

actively solicits information requests. There is at this level an attempt to

identify latent innovators, opinion leaders, and other persons who will most
likely utilize the information to p-omote change. He acts as a catalyst to
coordinate other resources (such as outside consultants). The agent gives a
slide presentation at each atteadance center, explains the information retrieval
system, leaves brochures about the project, and entertains questions.

Level Three -- has a part-time field agent because he has other duties.

There is no active attemipt to identify opinion leaders or others more likely
{ to use the information retrieved to promote change. There is no active attempt

to ideniify and use groups to bring more social pressure on late adoptors. The

) agent qivas slide presentations and leaves brochures as in Level Four.

ERIC s
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Level Two -- hao no field agent. At each attendance center a staff mem-
bhor grves a slide presertation that edplains the project. passcs out brochures
and c¢atertains questions. After the imitial contact the procedure :» conducted

by mail. The educator sends in a postage-paid card to obtain information.

Level One -- has no field agent or personal contact. A brochure ex-
plaining the project is maiied to —ach educator. This brochure has an

attached business reply card so that the person can obtain information.

LEVELS OF INFORMATION SERVIC:

ERIC

Brochure Brocnure Field Agant Field Agent
mailed & slides part-time full-time
|_ ----------- ]
Level Four * * , ¥ * o
Leval Three * * *
Level Two * *
Lev21 Gne *
76
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y FLOWCHART OF THE F1ELD AGENT'S ACTIVITLES
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RETRIEVE
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RETURN
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TO CLIENT
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RISE

STAFFING FUNCTIONS

June 1, 1972 - May 31, 1973

LEA's AUTHORIZED AGENT

Incumbent: Dr. Allen C. Harman, Executive Director
Montgomery County Intermediae Unit (LEA)

Functions: - serves as official recipient of grant
- oversees administration of project

DIRECTOR: Bureau of Curriculum Development and Evaluation,

Pennsylvania Depart-
ment of Education (Harrisburg)

Incumbent: Dr. Robert A. Bowser

Functions: - provides support for plan+ing and development of state-wide
information network
- serves as interface between R.I.S.E. and other elements of the
State Education Agency, includivg Intermediate Units
- aids in establishing operational policies

National Center for Educationagl Communication, United States Office of Education

Incumbent: Mr. Charles F. Haughey, Dr. John M. Coulson (Project Officer for
R.I.S.E. Training Project)

Functions: - provides advice and consultation on operation of information

center

- provides interface with national developments in e fncational
information dissemination

BOOKKEEPING: (Contracted Services)

Incumbent: Mrs. Marge Simons

Functions: -~ maintains official fiscal records of project
- processes all payments of project
- cooperates in fiseal audit of project

Funding Source: Contracted Services, ESEA Title IIT
PROJECT DIRECTOR:

Incumbent: Mr. Richard R. Brickley

Functiong: - manages overall project operations
establishes service policies
prepares budget and cpproves all purchases
maintains liaison with external agencies such as Pennsylvania
Department of Education, United . iates Office of Education,
( Intermediate Units, statz and nu!ional professional organi-
. zations
plans short and long range development of project
supervises all other project staff .

Funding Sources: ESEA Title II 75%; R.I.S.E. Training Project 25%

RJ!;‘ 79



PROJECT COORDINATOR:

Incumbent: Unidentified

Funetions: - directs cctivities related to ESEA Title II Sub-Contract for
dissemination of Title III

conducts dissemination program for Project R.I.S.E.

- supervises strengthening of information base in curriculum
areas

assists project director in administration of project

Furding Sources: ESEA Title III 40%; ESEA Title III Sub-Contract (Admini-
strative Funds) 60%

EXECUTIVE ASSISTANT:

. Incumbent: (Mrs.) Laila A. Krauss

Functions: - maintains internal fiscal management
- serves as personal secretary to Project Director
processes all purchasing documents
maintains personnel records
- supervises non-professional staff

Funding Source: ESEA Title III 100%

DIRECTOR OF INFORMATION SERVICES:

Incumbent: (irs.) Carolyn V. Trohoski

Functions: - serves as chief inquiry negotiator for project and RUS for
Montgomery County

aesigns information products

- recruits, hires, trains and supervises searching staff
(Project Associates)

- maintains records of information services

designs primary search strategies and techniques

- admini. ters intzrnal and extermal evaluation of information
services

- assists in training ond in-service

- supervises computer retrievul and serves as lay operator

Funding Source: ESFA Title III 100%
LIBRARIAN:
Incumbent; (Mrs.) L. June Katucki

Functions: - manages acquisition activities for information base
- conducts technical processing of information resources, including
indexing, cataloging
serves as reference 'ibrariarn to staff and visitors
supervises library aides

( Funding Source: ESEA T tle III 100%




IIIFORMATION ANALYST :

Incumbent: Unidentified

Funetions: - provides information analysis ard teeimical uriting services
to Commission for Study of Basie Education
- provides assistance in information analysis, technical
writing and editing in support of general project operations

Funding Source: (ilote - addition of this position was at specific request
of the Commission for the Study of Basic Education).
ESEA Title III 100%

PROJECT ASSOCIATES:

Incumbents: (Mrs.) Marge Eups, Mary Harrison, Barbara Hayes, Helle Krentel,
Erma Peterson, Janet Robinson, Ellen Weleh (and 5 unidentified)

Functions: - conduet search and retrieval activities
- make judgements on relevance of information retrieved and

package information for clients
- utilize all information retrieval equipment, including com-

puterized information retrieval

Funding Source: (Note - each works approximately 18-20 hrs./week on hourly
basts) ESEA Title III 25% of total mampower -1st to ser-
vice Montgomery County and PDE; IU Service Contracts - 75%

of total marnpower cost to service participating IU's

STNIOR SECRETARY :

Incunbent: (Mrs.) Jean E. Tryson

~ serves 78 personal secretary to Director of Informgtion Ser-
vices

“ - provides szcretarial support for Project Associates

- supervises mailing operatio: -

Functions:

Punding Source: ESEA Title III 100%

LIBRARY AIDES:

Incumbents: (Mrs.) Ange’a D. Siciliano, Lillian A. Linton

Functions: - provide assistance to Librarian in technical processing of

information base
- maintain equipment associated with information base

Funding Source: (liote - 2 people at approximately 16 hra./weck) ESEA
Title III 100% each




SECRETARY-RECEPTIONIST :

Incumbent: Unidentified
Funetiorsz: - serves as rec:plouist
- handles <ircomir; and outgoing mail
- serves as g:neral seeretary to othzr project staff
Funding Sourece: ESEA Title III 100%
SECRETARY :
Incumbent: (Mrs.) Linda T. Fox
Funetions: - serves as secretary to Projeet Coordinator
- serves as secretary to Information Analyst

- serves as general secretary to other project staff

Funding Sources: ESEA Title III 50%; ESEA Title III Sub-Contract 50%

CLERK:

Incumbent: (Mrs.) Edna P. Morris

Functions: - provides photo-duplicatior. support for other staff members
- provides general secretarial services as needed to other staff

members

Funding Sources: (Note - 2 people at approximatelu 7.5 hrs,/week) ESFA
Title III 100%
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Incdivicual

JOB DESCRIPTION

8.
9.
10.
11.
12,
13.

14.

Item (description)

Coordinate Technical Assistance Project.
Represent Technical Assistance on Planning
Council.

Represent Technical Assistance on Administrative
Council.

Represent Technical Assistance on Division
Administrative Courcil,

Kepresent Technical Assistance on Executive
Committee.

Fiscal officer for Technical Assistance
Project,

Monthly meeting of total Technical Assistance
Staff.

Arrange for Technical Assistance personnel,
Coordinate #8 with Kathy,

Prepare reports for USOE.

Write continuation proposal

Training of Agents (see #7) with Kathy.
Coordinate Technical Assistance with other
Federal programs,

Explain Technical Assistance to other State office
personnel,



12.
13.
14,

Marv Ruth Has@wé '7”/5

Individual

JOB DESCRIPTICON

Item (descrioption)

Record and log ali incoming requests = number, date
and give to Reference Center Manager to review and
send to Boulder or elsewhere,

Record and log all incoming profile«, package and mail,
Prepare profiles for Reference Center Manager to review,

Package and mail all outgoing materials from Reference
Center, .
Type and do MF section of r athly reports, keep records
of and mail,

Record circulation of microficne.

Recording of dispersal of PREP and NCEC materials.
Correcspondence,

Handie the technical intricacies of ordering
materials,

Pull microfiche,

Gather and prepare information retrieval materials

for uistribution .

Xeroxing.
Record project statistics,
Take requests occassionally,
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Time

8.
9.

10.

11.
12,

13.
14,

15.

16.

17.
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Indzwvrdual

JOB DISCRIPTION

Tterm (descriotion)

Develop Information Retrieval Center and its services,
Develop policies and procedures for Information
Retrieval for the Technical Assistance Project,

a. Review all requests,
To work closely with Agents in information retrieval,
tlake monthly and quarterly reports.
Receive and supply information to State agency
personnel.
Receive and supply information to USAIL, Utah
individualized curriculum writing project,
Supervise the rechanical procedures of rece ng and
recording requests and sending out materials
Evaluate the information products,
Do the searching necessary in response to local
requests and expansion of Boulder requests:

a, University of Utah

b, Salt Lake City Board of Education Library

c. Own files of fugitive materials

d. Specialists (State) ‘
Write and have produced all newsletters, flyers,
transparencies, brochures and publicity - Courier,
News, Notes & Quotes, Mediator - advertise Project =
products and information services.
Order materials and resources for Center.
Direct the circulating of microfiche collection and
supervise the recording of microfiche.
Correspondence concerning Information Center.
Attend, help and plan monthly project meetings.
Attend S,E.A. staff and Media meetings.
Do whatever role as Media Specialist in S.E.A. is
expected to do, i.e., handle the collection and
storage of agency produced publications, supply
information for Mediator, supervise gathering of
media material for Courier,
Occassionally give presentation advertising the
Project.
Develop and coordiiate the linking capacity of the
Information Center with various information agencies
in the State,
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JNFORMS

Job Description for:

REFERRAL SPECIALIST
Instruction and Professional Education Branch - Educational Media Section
Iowa State Department of Public Instruction
Grimes State Office Building

Position Status Within the Organizational Chain of Command

This position will receive its fiscal support from the Federal Govermment
for a period of eighteen months beginning June 25th, 1971, The employee will
be assigned to the Department of Public Instruction (DPI) within the Educational
Media Section, and be directly responsible tc the Project Director.

Major Duties of the Position (Definition of Work)

This pilot project - INFORMS - (Iowa Network for Obtaining Resource Materials
for Schools) will improve the dissemination of research and development infor-
mation relating to educational curriculum materials., To help disseminate such
materials a network has been established involving eleven field agents in de-
signated geographic locations throughout Iowa.

The Referral Specialist will:
-- interpret requests received by the Center and write logics (search
strategies) to retrieve information from an automated data base, re-

levant to those requests.

-- interpret requests and write logics (search strategies) to retrieve
information by a manual search.

-- retrieve said information and determine the relevance of the material
j to meet the individual needs of the requester,

-- transform information into format most useful to requester,

-- be responsible for the supervision and direction of Research Associate,

Qualifications: Training and Experience

An applicant for the position of Referral Specia’ist should meet the
following minimum requirements.

-- B.A, degree with major emphasis in education.
-- Experience in communication or utilization of library resources.

== Ability to synthesize letters requesting information from local
agencies,




The following requirements are desirable but not requireds

-- Knowledge of the development and purpose of Information Dissemination
Centers,

-- Knowledge of the ERIC (Educational Resource Information Center)

General Information

The regular schedule of working hours for this position is ‘rom 8:00 a.m.
to 4:30 p.m. Monday through Friday. However, ac a position which carries pro-
fessional status within the Department of Public Instruction, the incumbent
may be called upon to work at any time during any day of the week.

The nature of the work is full-time, year-round, with vacation and other
benefits similar to that which srofessional staff of the Department are
eligible. Salary will be commensurate with placement on a salary schedule
as determined by appropriate experience and education.




Job Description for:

RESEARCH ASSOCIATE
Instruction and Professional Fducation Branch - Educational Media Section
Iowa St.ute Department of Public Instruction
Grimes State Office Building

Position Status Within the Organizational Chain of Command

This position will receive its fiscal support from the Federal Govermment
for a period of eighteen months beginning June 25th, 1971. The employee will
be assigned to the Ppartment of Public Instruction (DPI) within the Educational
Media Section, and work under the direction and supervision of the Referral
Specialist and be dircctly responsible to the Project Director.

Major Duties of the Position (Definition of Work)

This pilot project - INFORMS - (Iowa Network for Obtaining Resource Materials
for Schools) will improve the dissemination of research and development infor-
mation relating to educational curriculum materials. To help disseminate such
materials a network has been established involving eleven field agents in de-
signated geographic locations throughout Iowa.

The Research Associate will:
work with the retrieval of educational curriculum materials from
a data bank which has its central location in the Educational Media
Section,
retricve said information and determine the relevance of the materials
to mect the individual nceds of the requester under the direction

of the Referral Specialist,

transform information into format most useful to requester,

Qualifications; Training and Experience

An applicant for the position of Research Associate should meet the
following minimum requirements,

-- 4 years of college with major emphasis in education.

-- Possess the ability to work closely with staff officers and school
personnel located in the state.

-- Possess the ability to conduct onesclf within the framework of the
regulations set forth by the Department of Public Instruction.

The following requirements are desirabl!e but not required:
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Knowledge of educational refcrence materials and reference tech-
.niques,

Knowledge of the ERIC (Educational Resource Information Center)
system for retrieval of information,

Teaching e¢xperience and/or a teaching certificate.

General Information

The regular sciiedule of working hours for this position is from 8:00 a.m.
to 4:30 p.m., Monday through Friday. However, if extra working hours are re-
quired compensatory hours will be given. The nature of the work is full time
year-round with vacation and other benefits to which non-professional staff
are qualified for salary will be commensurable with placement on salary sched-
ule as determined by appropriate experience and education.
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JOB DESCRITION

Date: May 25, 1972 ‘ Prepared By: Frank W, Mattas
Title: Administrator, Fducation Besources Center

Primary Functiomns: 2Assames the Teadership and supervision for the collection,
orgmization, di semination, intcerpretation and diffusion of
a1l ddecational recearch and 1¢Lource: tupervices all
support porsonncl, professional and classified, in the
cotablishuoat, inplanontation and extension of the resources
center. l:tabliches and maiutains chauncels of communications
at state and national levgls. Maintaing budgetary controls.

Directly Responsible To: Arnim Weems, Assistant Superintendent

Persons Directly Responsible To You:
Mrs. Katly Clay: Tnformation Specialist
Mrs. Marcia Garman: Rescarch Analyst
br. F. Curtis May: Library Coordiuator
Mrs. Patricia Bruha: Stenozraphcer

Assigned Responsibilities:

Planning

Preparc and maintain a systems analysis of an information system based on
the latest methods of information retrieval and dis:t.ominat ion, Extrapolate
present needs into a "5-year" plan for growth, cxpansion and information
utilization. Coordinate activities with all county staff in the arcas of
rescarch and resources. Provide opportunity for change in light of new
procedures,

Program Implementation
Maintain creditability of all resource and research materials.,
Supervise the physical operation of the resource center.,

Performance Evaluation (e.g., pupils, other personnel or clients)
Prepare and maintain various evaluation instruments to determine needs of
client population.

Professional Growth ,
Be actively involved in professional associations. Constantly seek new
methods; of research and information science. Continually review educational
literature and rescarch.

Peripheral and Adjunct Duties (e.g., public rclations, record keeping,

pupil supervision, cxtra-curricular activitics)

Consult with districts and ~ducators in cducational propgrams and management.
Assist district personnel in evaluation of educational management. Develop

and publicize the Lducation Resources Center through audio-visual presentations,
speeches, cxhibits, and publications not only in San Matco County but also in
outside countics, regional, and state agencies.

ERI

PAFullToxt Provided by ERIC




ERI

PAFullToxt Provided by ERIC

Page 2,

6.6 Proper Control and Suituble Fuvironment
Haintain a physical facility which js attractive
usce by patrons and which is appropriate for the
the cwployces of the Education Resources Center.,

and conducive to proper
cfficient functioning of

Other

Actively solicit fiscal tunds trom all rource: available. Maintain channels
of communication at state aud national level

Minimum Qualifications
A valid credential.,
A valid adminig

(c.gi., training and experience)

trative and/or supervisory credential.,

Broad expericuce in cducation .and library operation.

Working knowledge of current literature of cduc
service,

Ability to work under a "scrvice center" philosophy.

Minimum of 8 years cxperience.
ation and bibliographic reference
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INFORMATION RESEARCH ANALYST

DEFINITION

Under general direction, collects, analyzes, interprets, prepares and
retrieves data for information data banks. Supervises clerical staff,
schedules and maintains work loads and does other work as required.

PRINCIPAL FUNCTIONS

Physically collects, analyzes and evaluates fugitive data. Responsible for
the reduction and resolution of inquiries from information center user
clients. Analyzes and clarifies education knowledge and research into
fundamental factors or principles. Traces titles and research to present
materials for interpretation by user clients. Prepares and indexes
reports, monographs, fugitive materials and research for inclusion in
information data banks. Makes judgements through observation and review
of documents, writes reports containing analyses, classifications and
Judgements. Schedules, organizes and assigns work to subordinates.
Directs and supervises preparation of materials for all types of microform
and microfiche; consults with and advises staff members and other
professional personnel.

DESIRABLE QUALIF ICAT IONS

Education and Experience: Graduation from college with courses in research
methodology. Library or curriculum training desirable. A minumum of two
years experience in supervision of office personnel. Graduate school
training in library science or curriculum may be substituted on a year-
for-year basis with supervisory experience.

Knowledge and Ability: Knowledge of collection, research and classification
methods, some knowledge of data processing methods and requirements; ability
to analyze and interpret data and fugitive materials; ability to plan own
work and supervise and maintain the work of an information and dissemination
center clerical staff; ability to work effectively with clients; ability

to determine kinds of materials to collect for user clients and prepare

for data banks.

CDUCATION RESOURCES CENTER
SAN MATEQ COUNTY
SUPERINTENDENT OF SCHOOLS
590 HAMILTON STREET
] REDWOOD CITY, CALIF. 94083

ERIC =
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RHODE ISLAND DEPARTMENT OF EDUCATION
TEACHER CENTER PROJECT

INFORMATION CENTER COMPONENT

Position: Information Specialist

The Rhode Island State Department of Education is seeking a
person to fill the position of Information Specialist in the In-
formation Center Component of the Rhode Island Teacher Center., The
Information Center Component has as its purpose the development and
operation of a comprchensive state information system which 1links
USOE and other national, regional and local sources of new and

validated educational approaches to local education agencies.

A. General Statement of Duties

The Information Specialist is responsible primarily for the
identificagion, retrieval and packaging of educational information
regarding specific educational problems identified by the users of
the information. The Information Specialist will develop an efficient

search system using both computer and manual modes.

B. Types of Work Performed

The following list, while incomplete, serves to illustrate the
types of work for which the Information Specialist assumes responsibility:
1. Developing search strategies for searching ERIC indexes and/or

computer tapes,

2. Providing searches for the Educational Extension Agent and




C.

D.

E.

users of the system.

Compiling a bibliography of materials and information from
the state which are not included in national systems into a
manual or computer storage and retrieval system,

Maintaining surveillance of materials and programs within the
state for possible inclusion in the system.

Selecting, abstracting and indexing research reports and
other resource materials which pertain to the state and

are not scheduled for inclusion in another information system,

Competencies Required in this Position

1.

5.

Ability to utilize and understand the education information
system - ERIC, CIJE, PREP,

Ability to collect relevant information on a specific topic
using both computer and manual search techniques.

Ability to work smoothly and positively with individuals and

L0

‘groups of individuals in providing for their educational in~-

.

fo;mation needs,
Ability to work harmoniously with others in the building of an

effective dissemination team.

Ability to read and interpret educational research,

Education

Master's Degree or equivalent.

Experience

Teaching experience and experience in information dissemination and

utilization,
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JOB DLSCRIPTION

_May 22, 1972 Prepared By:  _Frank W, Mattas

Education Informition Specialist

Primary Function.:

Collects, analyzes, interprets and prepares cducational information; acts as the 1ink
between the user and the Education Resources Center; prerares reports and publications
to assist educators; programs and retrieves materials from computers; trains educators
and students 4in the modern methods of communication accession, storage, retrieval,
disscmination and diffusion.

Directly Responsibie io:

Frank W. Mattas, Administrator
Education Resources Center

Persons Directly Respansible To You:

Research assistants in the Education Resources Center in Lhe arca of computer
retrieval technology.

Clerk Typist II

Assigned Responsibilities:

6.1 Planning

- Keep abreast of political and educational legislation which will create a demand
for information by educators.
Prepare and program for deposit in a resource bank, all materials acqulired by ERC.
Act as advisor and resource consultant to the ERC staflf in preparing resource and
data scarches. .
Prepare professional materials, and tecach educators and graduate students a program
in Educational Information Consulting.

Program Implementation

Assume basic responsibility for computer retricval technology.

Collect, amalyze, interpret, and prepare educational information.

Develop and maintain a professional data bank which provides updated rescarch
collections and materials in all arcas of cducat.ion,

Preparce abstracts and summarics of technical materials in the field of education.

Prepare bibliographies, state-of-the-art reviews, ncwsletters, and monographs
produced by ERC.

Identify, prepare and maintain special cruclal area research materials as needed
by educators, -and make training prescntations to local educational agencies.

95




Job Description Page 2

6.3 Performance Yvaluation (c.s.y pupils, other perconnel or clients)

Performance evaluation is based on repeat clicnts and renewed County
contracts,

6.4 lrofc....onl s Lih

Be actively involved in workshops, conferences, class work, and training
scssions in the ficld of ecducational information,

6.5 Peripheral and Adjunct Dutics (c.g., public relations, record kceping,

pupil supervision, extra-curricular activitics)

Negotiate client's question or educational problem,

Retrieve relevant resources, -

Transform retrieved resources into clear, concise form for use by client,

Contact other human, mechanical and electronic rcsources for desired
information not in the ERC,

Evaluate own performance and the effectiveness of services.

Proper Control and Suitable Environment

Help maintain a physical facility which is attractive and conducive to
- proper use by patrons, and which is appropriate for the efficient
functioning of the cnployees of the Education Resources Center.

6.7 Other

7.0 Minimum Qualifications (e.g., training and experience)

A valid California credential with a minimum of 30 graduate semester units.

Expericnce in teaching.

A minimm of 2 years expericnce in information dissemination and computer
retriceval.

Ability to work under a "service center" philosophy.

Public rclations orientation,
in writing and cially,

including abillty to communicate well, both

96
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EDUCATIONAL RESEARCH ASSISTANT II

DEFINITION:

Under general supervision renders technical eduzational information, library and research :
services in the Educational Resources Center; performs varied complex and technical
literature accession and retrieval skills requiring maximum public relation skills and
information science technology; performs very difficult assignments which require maximum
knowledge of grammatical lexicon and language terminology involving differences in con-
cepts and parenthetic qualifiers; assumes responsibility for making decisions on research
services, procedures, complex computer terminal matrixes and communication to users; types
and performs related clerical duties.

PRINCIPAL FUNCTIONS:

Recelves educators and inquiries; translates end p- =i inquiries into a literature
search problem, prepares an informational retriev r  pattern that involves complex
lexicon, for either hand or electronic search, traus.urms the resources obtained into

an acceptable solution package through analysis, applicaticn, evaluation and risk

taking and prepares a transmittal communication for the user; collects, analyzes,
interprets, prepares and receives educational literature for shelf and computer storage;
initiates and prepares state-of-the~art bibliographies in crucial issue areus of edu-
cation; makes critical reviews of new material for use by other staff members and edu-
cators; assumes full responsibility for all literature search requests in a given
geographical area and transforms those requests into acceptable resources for utilization
by the area and perfcrms related clerical and typing tasks.

MINIMUM QUALIFICATIONS:

The Research Assistant must have had extensive background in library work prior to

coming to this position. The applicant must have either worked in a similar position

for an extended period of time or have had advanced course work combined with a smaller
amount of experience (e.g., an AA degree in Library Technology combined with 4 or more
years experience). An assoclate degree would be a minimum qualification and a bachelor's
degree would be a normal expectation of a candidate for such a pesition.
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RHODE ISLAND DEPARTMENT OF EDUCATION

TEACHER CENTER PROJECT

Position: Chief, Educational Information Center

The Rhode Island State Department of Education is seeking a person
to fill the position of Chief, Educational Informetion Center., The In-
formation Center has as its purpose the development and Operatioh of a
comprehensive State information system which links USOE and other national,
regional and local sources of new and validated educational approaches to
local education agencies.

A. General Statement of Duties

The Information Center Chief has charge of the administration of the
Information Center under the direction of the Teacher Center Director. As
its chief executive the Information Center Chief develops operational pro=
cedures to carry out the Center's purposes, In addition to his administra-
tive duties the Chief makes recommendations to the Teacher Center Director
on a host of related matters: budget, employment of professional and non-pro-
fessional personnel, division and assignment of responsibility, etc,

B. Supervision Received and Supervision Exercised

The Information Center Chief is subject to supervision of the Teacher
Center Director and is responsibl: to him for his action, The Information
Center Chief, either directly or indirectly, supervises all Information
Center personnel and coordinates the efforts of the Information Center.

C. Types of Work Performed

The list which appears below, while incomplete, serves to illustrate

the types of work for which the Information Chief assumes responsibility.

l. Implementation of Teacher Center policies and directives of the




Teacher Center Director on matters relating to the Information Center Com-
ponent.

2, Recruitment, interview and recommendation of appropriate Infor-
mation Center staff.

3. Securing and equipping of office space for operation of the Infor=-
mation Center Component.

4. Establishment of a working relationship with existing agencies
and institutions.

5. Development and impiementation of guidelines and procedures for
the operation of the Information Center.

6. Development and implenentation of an evaluation system for the
Information Center.

7. Managemeant of the day-to-day operation of the Information Center
and its aducational extension agents,

8. Development of proposals for future funding of the Information
Center.

D, Competencies Required in this Position

1. Ability to translate into effective action policies of the Teacher
Center and directives of the Teacher Cente£ Director relating to the de-
velopment and operation of the Information Center.

2, Ability to plan, develop and supervise a State Educational Infore~
mation Center.

3. Ability to wor: <.noothly and positively with individuals and groups
of individuals in providing for their educational information needs.

4. Ability to work harmoniously with other administrators in the
building of an effective admini: :rative team.

E. Educatio':

The Inf.rmation Centetr Chic £ shiould have a minimum of a master's




degree or its equivalent in educdarion and/or experience,
F. Experience

The Information Center Chief should have educational agency ex-
perience. He should have demonstrated ability in planning, developing
and operating a service activity such as an Information Center.

G. Salary and Benefits

Salary: $15,000 - S$18,000
Benefits: Paid Individual Blue Cross

Group lnsurance Plan Available
Stare Ret:rement Syscem

QO 100




RHODE ISLAND DEPARTMENT OF EDUCATION

TEACHER CENTER PROJECT

INFORMATION CENTER COMPONENT

Position: Educational Extension Agent

The Rhode Island State Department of Education is seeking a
person to fill the position of Educational Extension Agent in tpe
Information Center Component of the Rhode Island Teacher Center.

The Information Center Component has as its purpose the development
and operation of a comprehensive state information system which links
USOE and other national, regional and local sources of new and vali-

dated educational approaches to local education agencies.

A. General Statement of Duties

The Educational Extension Agent is responsible primarily for
bringing together the user of information who has problems to be
solved and the alternative concepts in the information system which
have bearing upon those problems. The Educational Extension Agent 1is
responsible for development of an interpersonal relationship between
users and the information-dissemination staff who are linkers to the

concepts in the system.

B. Types of Work Performed

The following list, while incomplete, serves to illustrate the
types of work for which the Educational Extension Agent assumes re-
sponsibility:

1, Assisting the Director of the Information Center with




identification of higi. priority user groups and their
leaders on a cbntinuing basis,

2, Maintaining a liaisor with the above groups through a
planned visitation schedule,

3. Maintaining identification of user group problems and

information needs.

>
, 4, Assisting the user in problem art:culotion and definitior.
5. Providing liaison between user and the Information Center
in locating alternative concepts ir the information dis-
semination system.,
6. Assisting the user to implement a concept through linking
him to consultants, exemplory programs, current projects
within the state, and funding sourccs,
C. Competencies Required in this Position
1. Primary interest in bringing togethe. the user of information
o who has problems to be solved and the alternative concepts in

the information system which have bearing upon those problems.
2. Ability to work smoothly and positively with individuals and
groups of individuals in providing for their educational in-
formation needs.
3. Ability to work harmoniously viith cthers in the building of an
effective dissemination tenm.

4. Ability to read and interprect educational research,

D. Education

Master's degree or equivalent,

EI{I(? 102
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E. Experience

Teaching experience and preferably sore experience in information

dissemination and utilization,

ERI
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NC PIC

{ TO: Dr. H. T. Conner N. C. Department of
FROM: Mrs. Gladys Ingle Public Instruction

MONTHLY REPORT
RESEARCH AND INFORMATION CENTER

N. C. DEPARTMENT OF PUBLIC EDUCATION
Total Requests:
P ERIC Requests:

Non-ERIC Requests:

1 1. Computer Searches Completed -

1I1. Bibliographies Completed and Ongoing -




Research & Information Center

Monthly Report

Page Two

ITI.

1v.

VI,

VII.

VIII.

Special Projects -

Non-ERIC Requests -

Number of Prints Made -

1. ERIC machines
RIC
Clients

2., Xerox machines

RIC
Clients

Fiche Regtoductions Made

l. cCards
2. Documents

Fiche Used
1. cards

2. Documents

OQut-of-State Requests

111




i Research & Information Center
Monthly Report

Page Three

IX. User Report Breakdown

A,

B.

ERIC
Local Education Agency

Superintendent

Ass't. Superintendent
Principal

Supervisors
Librarians

Teachers

Students

Other

State Education Agency
Superintendent
Ass't. Superintendent
Division Director

Consultant
Other

Researchers

College & University
Faculty
Students

Other State Agencies

Out-of-State Agencies

Other

112

NON-ERIC




N. C. DEPARTMENT OF PUBLIC EDUCATION

RESEARCH & INFORMATION CENTER

INDIVIDUAL MONTHLY REPORT

Name Information Requests

ERIC -
NON-ERIC -

Total

I. TYPE OF REQUEST

A. Computer Searches =

B. Bibliographies =

C. Special Reports =

113

NC  RIC

Date




-2- Individual Monthly Report

II. ERIC & NON-ERIC USER REPORT: GENERAL BREAKDOWN

ERIC NON-ERIC

Local Education Agency
Superintendent
Ass't. Superintendent
Principal
Supervisor
Librarians
Teachers
Students
Other

State Education Agency
Superintendent
Ass't. Superintendent
Division Director
Consultant
Other

Researchers

College & University
Faculty
Students

Other State Agencies

Out-of-State Agencies

Other

TOTAL




Utah- TALS

EXPLANATION OF LOG CHEET

1. Center Number & The number given each request by the regional center.
{ Reference Center Begin with 1. Vhen requests are returned, please put
Number the number given t!e request by the Peference Center

on the lower line, rfor future reference.
The heavier line will indicate one request space.

2. Dates JTo: Can be used for ERIC requests sent to RC; requests
for information, etc. from the RGC, or materials circu-
lated from the rezional center or agent.

From: Can be used for ERIC requests returned to Center,
materials sent from the RC, or other items returned to
regional center or agent.

3. Requester: Position Requester's name, last name first. Position identified
School by an initial, if possible. S--Superintendent;
Request P--Principal; T--Teacher; C/D=--Coordinator/Director;

Sp-=Specialist. If other, write in. School: Re-
quester's school.

Bottom line: Request is the major topic the requester
would like information on. The request itself. Abbre-
viate when possible.

4. Grade Level: i.e., preschool, elementary, secondary, grade 1,2,3,etc.
5. District: The district the school of the requester is in.
6. Materials Supplied: ERIC--for individualized searches returmed, write in

SID Number, e.g. 3674~SID. CAP, PET AND CAT will be
identified under the request above, use A.0. for As
Ordered, if product is the same item. If not the same
list.

OTHER~-Can be used to record anything sent from the
Center, such as a Prep Kit, NCEC Bulletins, a book, a
Title III product, or microfiche. If used for micro-
fiche, just indicate the sets of MF sent out. The
individual numbers etc., should be listed on the
wmicrofiche record.

7. Use: If use is known, this would be helpful. Any monthly
highlights might be added here.

These sheets are to be copied and sent to the Reference Center on the last day of
the month. These will be used in developing the monthly report. Copies of '"local"
requests will be sent to the Reference Center with the log copies. These two sets
of information will be used to give an accurate total of requests per agent; pro-~
vide the evaluation information necessary and will give the Reference Center infor-
mation on materials etc. in centers for use in cases of similar requests.

J;BJXQ‘ 115
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MY EPsIS

o} Gregory BRenson Date: Jure 1, 1972
§ Whitney Wilkes

Subject: ERIC Service Dissemination for May 1972

Responsive Dissemination |

1. Local Education Agencies 84 requests
933 hardcopy
403 microfiche

' 2, Post Secondary Institutions 6 requests
2 hardcopy
295 microfiche
3. BOCES 6 requests
14 hardcopy
4, NYS Education Department Staff 10 requests
) 47 hardcopy
90 microfiche
5. Educational Associations, Organizations, 7 requests
and Regicnal Gffices 563 microfiche
6. NYS Government Offices 1 request )
9 hardcopy
7. Out-of-State Educational Institutions 2 requests

16 microfiche

8. Public Libraries 1 request
3 microfiche

Total 117 requests
1105 hardcopy
1370 microfiche

Requests per operating day 5.8
ERIC Input
New York State Out-of-State Total ~
SED Local
Source 8 - 6 14
No. rejected - - - -
Total forwarded -8 - 6 14
( Acceptance Rate 1009
Selected Dissemination of Information
Occupational Education 3 requests
124 15 micro“iche




!
THE UNIVLRSITY ©! SHU S5 ATE OF NCW YORK
THE STATC COUCATION DEPARTMENT
{
b 1o Gregory Benson Date: June 30, 1972
From:  phitney Wilkes
Subject:  ERIC Service Dissemination for June 1972
3 In reference to: 1
Responsive Disscmination
e Local Education Agencies 58 requests
533 hardcopy
579 microfiche X
2, Post Secondary Institutions 4 requests
185 hardcopy
148 microfiche
3. BOCES 8 requests 2
32 hardcopy i
66 microfiche :
4e NoYoS, Education Department Staff 11 requests f
279 microfiche i
5« FEducational Associations, Organizations, 12 requests :
and Regional Offices 157 microfiche ‘
7+ Out-of-State Educational Institutions 2 recquests ;
2 hardcopy ,
12, Miscellancous v 2 requests ‘
19 microfiche
| TOTAL 97 'requests {
752 hardcopy L
1248 microfiche i
Requests per operating day 4.4 !
. . i
ERIC Input New York State OQut-of-State i
AL dnput SoreRte | Total
! Source 15 - - L
I No. Rejected 4 - - -
i Total Forwarded 11 - - - :
i( Acceptance Rate -  73,3% - - ) - i
| |
]
i Selceted Disscirination of Information !
Occupational Education 5 requests i
- 125 2 hardcopy i

, 17 microfiche
ERIC




A

THT UNIVENSITY OF YHE STATE OF NEW YORK
THEL STATE LDUCATION DEPARTMENT

To: Gregory Benson \ :  August 8, 1972

Ve

A,

BN .

From: Whitney Wilkes fﬁ\'r/
N

Subject: ERIC Service Dissemination - July 1972

In reference to:

Responsive Disscmination

l¢ Local Education Agencies

Post Secondary Institutions

BOCES

N.Y.S. Education Department Staff

Educational Associations, Organizations,
and Regional Offices

Public Libraries

Total 72 requests
187 hardcopy
1551 microfiche

Requests per ope iting day 3.6

Selective Dissemination of Information

requests
hardcopy
microfiche

requests
hardcopy
microfiche

requests
microfiche

requests
hardcopy
microfiche

requests
hardcopy
microfiche

request
microfiche

Occupational Education 4 requests
7 microfiche

ERIC Input Received Forwarded

New York State 24 11
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INTERNAL RECORDS




UTRH —7AsS

Gentlemen:
Your publication has been sigpest to us for possible addition to our

3
Reference Center. Would you please provide the information requested
below and return this form to ne.

Name of Publicotion:

Other:

Author:

Cost for Single Copy: Cost for Multiple Copies:

—— s .

Subsciiption Price if a Surizl.

Address to order publicetion from:

Any other nccessary irformatior:

Please return this form to:

The Technical Assistance Reference Center
Utah State Board of Eduvcation

1400 University Cludb Building

136 Last South Tample

Salt Lake City, ctali 84111

* THANK YOU FOR YOUR ASSISTANCE.

LRI
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Utash- 7mss

PROCEDURES FOR PREP PACKETS

Gereral

1. Order 100 copies of those deemed most essencial to project and distribute
20 to each Center of PREP materials that interest the project people.
Decision based on Agent's needs.

2, 200 Briefs distributed:

N. U., Norm Kohler ~- 52

C.S.A., Ruth Nielsen -- 50

S. E., Robert Hanson ~- 40

S. W., Jerry Hawley -- 25

USAIL -- 5

Special Education -= 5

JoAnne Gilles -- 1

S.E.A. -- Individual briefs :ributed to specialists and clients
at Reference Center nager's discretion

3. Xeroxed one copy of all back issues so all four agents have one copy of
each Kit. Keeping current with purchase. If not one of particular value
distribute one Kit to each Agent that comes from USOE (five single copies).

NCEC
Early Childhood: USCE supplied enough for each to have one set gratis,
Reading: One sent to Center (USOE) belatedly. Four others had to be
ordered at project expense.

o 130




fah - 757 s

PROCEDURES FOR SECURING STATE DEPARTMENT SPECIALISTS

Formal

Follow agency policy on personnel - formally issued policy (see attached).

Informal
Call Ken or Kathy

If a team will need deputy approval see Formal Procedure,

More Informal Requests

Contact specialist informally, discuss.

Possibly have to contact Division Adnministrator, but usually specialist just
keeps Division Administrator informed and is free to call or contact individual,
or to make arrangement for visits. Reference Center assists with arrangements
if desired. Report given to Reference Center Manager generally,

Information on requests being forwarded with explanation of Boulder materials
&8s a several pronged effort to inform specialists of materials, keep them in-
formed and solicit their help when necessary,




Ubah-Trss

PROCEDURES FOR COMMUNICATION AND COORDINATION OF

TECHNICAL ASSISTANCE PROGRAM

Upon receipt of a request for assistance Dr. Lindsay will probe

the problem with the regional agent and the district, and seek
consultation of staff within the office to determine scope, schedule
and constraints,

Dr. Lindsay will formulate a list of resources, competencies and
divisions to be involved.

Dr. Lindsay will meet with Dr. Winget for review of the problem, etc.

Dr. Lindsay will contact division administrators for assignment of
members to the technical assistance team within and without the
agency.

Dr. Winget wi:l contact Dr. Hall and Dr. Canipbell where appropriate.

Dr. Lindsay will meet with Dr. Winget for designation of leader-
ship for the team.

Assignments to team members will be made by division administrators
and detailed explanation will be made by Dr. Lindsay.

Assignments out of agency will be contacted by Dr. Lindsay.

Refinement of problem will be made by task force and performance
criteria developed.

Appropriate communication will be made within agency and dissemina-
tion will be given attention.




PROCEDURES FOR ASSESSING CHARGES AND COLLECTING

General

Present - none.
Future - yes - not yet determined.

Possibility of charging for PREP.

Possibility of charging for searches - Boulder or own Query.
a, University coordination is excellent and could bring these people in,

No charge for state librarw searches.,

Media Division charges for Hard Copy - .15¢ per page, $1.00 minimum only at
present time.

Specific

Project pays for subscriptions - magazines and fugitive materials,

Project pays for microfiche collection 1968, 1969, 1970 and 1971.

Project pays for books if necessary.

Project pays for equipment to house "fiche'" = four cabinets and one more to ccue.
Two file cabinets for records,




ERI
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TCCiLICAL ASSISTANCL PROJECT CUICH LIST W - TS

The TAP sccretaries ere responsible to tle hescurce Agent, work part time for the
Techrical fssistance rroiect, and are cxtreicly irportant to the success of the
projuct.

The secretar. coordirsies with the Recional Cuenzcr specialists and staff, the TAP
R - 14 ’
Reference Conter stali, a e regquesters in tie avrca.

The basic function ‘¢ secretare is Lo assist the Rescurce Agent in his attempts
~ researen and prectice in cducation.

e

aue toe

If a £i2, oaryiocors v ne indicoted b > ageat,

Fill out th : Ttest form in ol icas oumber and £ill in
anv vork done @t f.¢ ceucer on tho

given,

Do a prelirirers search of RIZ, CIJT, or otber ERIC materials. (Use
Seerch Steet {or in: “3 ; on howr to do this.) Send Search Sheet to
RC wihen furt' o st

Send copies of ti

copies go to tue Re i Plcase keep
one cons of all request forms for the azent's {iles. The RC will nurher
the regquestcs,

Make out a T.P reavest forn for "local' reguesis, hold in the Center ti.l
month's end. Scud "loczl" request forms and the log shcets to the RC oan
the last a- o i'¢ reanth, These will be recorded and counted in the
Project roquust totals.

Record the Doulder and "local" requests on the log sheets. Record dates.
Record returivcd "fugitive' informaticn from RC and the dates.

=]
Record the scts of "ficke" on the log shcets.

Keep an up-to-date listing of the Kits and the Briefs as they arrive, alsc
the circulation of thesc. Handle the ordering operations according to the
new PREP policy.

Keep an up-to-date listing of the NCEC materials as they arrive and the
circulation of these. List the Title III materials as they arrive and the
distribution of these,

»
Keep an accurate record of the arrival of the monthly editions of these
journals. Notify Mary Ruth if any volumes do not arrive. Use them in
searching.,
Keep a separate microfiche record that irdicates the ED number, the number
of fiche per docitment, the arrival date, circulation and recturn date to
the RC. Only t“e Regional Center will have the record of where the "{fiche"
is. It is the anent's decision if he wants the subject and title of the
"fiche" recorded. Insert "fiche" evaluation form when sending out "fiche"
and return these to the Neierernce Center with the monthly materials.,
Assist the azent in the '"Wot Availabie' document retrieval,

Cather and packa~e materials as nceded by the agent for his clients, and
record the circulation of ti.ese.

Remain flexible so that whatever the a-ent must do in the future that is
new or diffcerent can be handled efticicently,

134




Otah- 7515

PROCEDURES FOR SECURING INSTITUTIONAL SPECIALISTS

General & Specific

1. Write-up of skills needed to accomplish task.

2, Present to deputy superintendent for recommendation and approval.
3. Contact institutional specialist for availability.

4. Fill out "pink slip'" (contract or authorizatior form).

5. Present to Program Review Committee and Executive Committee

6. If a contract - to State Finance Department, Board of Examiners, for
clearance, '

7. Contact institutional specialist and arrange schedule.

8. After performing service submit voucher for payment to Auxiliary
Services Division.

~ 135




Otah- 7A/S

PROCEDURES FOR HANDLING LOAN EQUIPMENT

: General

1. Microfiche selected from files through Dociument Request Form or from
agent's request: pulled, recorded in log, sent to agent's center
where secretary records who specifically gets fiche.

2. Readers purchased by project for Centers. Agent handles circulation
of these.

3. S.E.A. Reader-Printer handled by Media Division for S.E.A. use.
(.15¢ per sheet, $1,00 minimum charge).

4. Portable Reader in Reference Center may be used at no charge.

Specific
State Library - Interlibrary loan of books when possible ~ informal by phone.

In office material, books, pamphlets, etc., sent to agents and checked out
from Reference Center - recorded here and in regional center

Project = Administration pays xeroxing costs (in house).

136




. "
§ SAMPLE
NAME:
SCHOOL DISTRICT:
POSITION: LOCATION:

NO. OF YEARS IN PRESENT POSITION: PHONE:

HOME ADDRESS: PHONE:

PAST. EXPERIENCE

A, PFormer Positions:

¢

School District Position No. of Years

B. Education:

Undergraduate Degree Institution:

Graduate Work: Area

Institution

Degree

Area

Institution

Degree

C. Past Accomplishments; Awards, Publications:




D. Past experience(s) with the ERIC Information System:

E. Reason(s) for desiring the Mini-Grant:




SAMPLE

&
MERRIMACK EDUCATION CENTER
Successful Educational Practices
Proposal Form

Title of Educaticnal Practice

Submitted by: School:

Telephone No.: School System:

Please describe the educational practices you are
proposing.

¢
Please define the learning objectives of your program.

Please list what facilities, materials and/or equip-
ment (other than that found in typical classroom
space) that you would find necessary for your
presentation.

In outline form, show how you would present your
educational practices in a workshop situation.

Please return this form to the:

Merrimack Education Center
101 Mill Road
Chelmsford, Massachusetts 01824
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LI SE

INCORPORATED MATERIAL

The material listed below has been incorporated into this folder and is
i housed in its original folder,.

Citation Folder Number

QO 142




RISE

PROJECT CONTROL NAME LT T TT
WK.ENDING
CHARGE CARD v K ENGIN
(MO-DAY-YR)
DATE
MON. | TUES. | WED. | THUR | FRI. | SAT T SUN. TOTAL PROJECT NO.
REG|O TJREG|O.T.|JREGIO.T REG|O.T}REG|O.T. REG{O.T.JREG| O.T. REG. 0.T.
Total Daily
Hours

HOURLY RATE
ol GROSS PAY

TOTAL

143




Searches (1-24)

01 Negotiation

02 Logging

03 Search Strategy

04 Searching

05 Correspondence

06 Telephoning

07 Duplicating

08 Collating

09 Photoduplication Requests
10

11 Visitation

12 Personal Interview
13 Evaluation/Review

14 Reading

15 Writing Reports, etc.
16 Bibliographies

Ready Reference (25-29)
25 Negotiation

26 Searching

2] Duplicating

28 Correspondence

29

Field Agent (30-34)
30 Visit outside R.I.S.E.
31 Visit inside R.I.S.E.

Dialog (35-39)
35 Demonstration
36 Searching

Title Ill sub contract
Training Project
Computer sub contract

Contract Search

General (40-79)

hg
50
51
52
53
54
55
56
57
58
59

60
61
62
63

64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79

Inventory
Telecopier
Typing
Filing
Ordering -
Purchasing
Indexing
Cataloging
Duplicating
Mailing

Preparation of Publication (writing,

editing, printing)
Mailing of Publications
Administration

Telephone Correspondence
Preparation of Reports (writing,
editing, printing)
Written Correspondence
Machine Maintenance
Preparation for Presentation
Photoduplication Requests
Microfiche Duplication
Bookkeeping

Collating

Mailing Lists

Machine training

Logging

Computer-Writing Strategy
Computer-DecoIIating
Processing Mail

Technical processing
Acquistions - (Library)
Shelving

Indirect (80-100)

80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99

Vacation

I11ness

Holiday

Personal Day

Staff Meeting

Conference - RISE

Conference - Outside RISE
Paid Lost Time

Reading

RISE Orientation

RISE Tour

Travel

Training New Personnel
Training Period

Mini-Training Visitors
Interview Applicants

Staff Training (new »rozedures)
General Maintenance

RemKard Demonstration
Training Session - Evaluation
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REQUEST FORMS




Center lio. wah . Tg‘ S No.

Request Yes

Nane of Rcquester

Scheool/0ifice/District
Address Zip
DATLS TQ: PLIURS

Orininel . F. i IX Areon User Follcu~un

l e’ . l il

Did the recuest core divocr i ol o : : ’és there a go betwveen?

Name and Position
Submitted to Zef. Center byv: Farm Telcephone In Person JLetter

1. Please state ia vour c¢in vords the inferration you seek. Yeou may vent to word
your areca OF cenccrn in a cuestion forz, define vour understanding of key concepts
or uuderline iov vords, ucetiornal Arca:

Age or Greole 2s specific as possible.*

lizcin use for irnforzation (e.3., curriculim revision, reseerch proposal, etc,)

0

of infermation desired. (Please check or £i1l in.)

-
i e
T
3

1Y p.
wv =

0
=] Irn

CATALGG Issue XNo.

a

F3
pte

B o)
o0
Q WK
w
[¢]

Topic
PET (Packets of Faucation Topics) Category
Packet
Title(s)
CAP (Current Avareness Profile) XNo. CAP Title

SID (Irdiv. Search in Depth) Include SID fom

OTHER STRVICES:
Technical &ss PREP # NCEC
Bibliographies: Ty Program Surveys: Subject & Level
Microfiche Other

MATERIALS SUPPLIZD: MF
Anv jction taken by Agent or Refererce Center, Explain:

EVALUATION COZZlT s

File Name (Requester)

*Please use a-separate form for each request,

ERI

PAFullToxt Provided by ERIC




TEXAS INFORMATION SLRVICE .T'lss LOR T15_USE ONLY
[}
USLR RLQULST J'ORM . \
SEALCH #
USER'S NAME: RLOULST N
- RICLIVED BY: DATE PLC'd
i CITLE: - IDATE CCMPLETED
ADDRESS ; EVALUATION FORM, DATE
{ ] Phonc
L1 ystier dsenvicrs
PIIONE : Date Rec'd: { ] Bibliography, stock

[ ] car (] cap
{ )] PET [} TIS

USER DESCRIPTION

ilate Information
{ ) Public Schools Required:

[ ) Teacher ([ ) 2-6, [ ] 7-8, [ ] 9-12) Biblj hy, t
[ ] Administrator ([ ] 1-6, [ ) 7-8, [ ] 9-12,[ ]JGen'l) . L) Bibliography, to order
{ ) Supervisor ([ ] 1-6, [ ] 7-8, [ ] 9-12) Iscr has access [} TIS
{ ] Other . to:
X . M
[ ] Texas Education Agency [} Microfiche : E } nggzier
Div. or Dept. o recader [ ] siD
[} Microfiche ] TIS paper
[ ] Education Service Center collection TIS package
Dept. Journal reprint
Consultant reference
E } $E;Eher Center Program reference
[ ) College / University ([ ) Staff, [ ] Student) % ﬁ;i:gg;gk: ég;;
[ ] Professional Assn. ] Document loan
[ ] State Government ' Publications 1list
[ ] Other state agency Other
[ ] Other
COMPLLETE STATEMENT OF QUESTION:

TIME RECORD

Hrs. Min. Ini+

PURPOSE FOR THE INFORMAT10N (c.g., planning an inscrvice program):

1Search:
' Typing:
1
3Screening:
Other:
RESTRICTIONS: DESCRIBY LXTENT OF USER'S iTotal:
SEARCH TO DATE: ’ *
Time span: From 19
Age or Grade : ___i . ~ S

Subject area

Other instructions

ERIC 146




DESCRIPTORS :

RIE ISSUES SEARCHED:

CI1JE ISSUES SEARCHED:

TIS FILES SEARCHED:

[ 1 ALERT [ ] MD files
[ ] CEDaR [ ] Journal files

CONSULTANT/PROGRAM REFLERRALS

Name: Name:
Address: Address:
Plione: Phone:

COMMENTS :

147

[ ] Misc.

files



Sam Mateo Coonty
SEARCH AZQUEST FORM SMMErC

San Mateo Toun‘y Office cf Education
EDUCATIONAL RESOURCES CENTER
590 Hamilton Street, Redwood City, Ca. 94063 (415) 369-1L41 Ext. L234-35

Nare Date

Affiliation Date Needed

Phone

Address

Fer ERC Use Only

(City) (State) (Zip)

Concise Statement of Problenm:

How Material is to be Used (to assist in search)-

Age/Grade Subject Area Time Span
Restrictions: Restrictions: Restrictions: After 19__

Mcore Boxes

Preschool [] Research

Kindergarten [ Concepts - (Theories, Trends, Ideas, Conference
Pri Papers)
Elementary I Methods - (Models, Plans, Criteria, Formats,

Program Guides, Guidelines, Techniques,
Junior High Manuals, Teaching Guides and Methods)

Secondary [ Reference (Textbooks, Resource Materials,
Dictionaries, Statistics, Research
Source of Search: Reviews, Conference Reports)

O eric (Programs, Grants, Program
[ Periodicals Descriptions)
[] All Sources

DESCRIPTORS ERIC (ED) FiDo (ID) CIJE SOURCE

EVALUATION:

Completed Not Completed Why

Hard Copy Prints: No. Photccopies: Mo, Microfiche: No.
llllllllllllllllllllllllllllllllllllll.lllllllllll

ERI
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Utah- TRIS
REQUEET FOR TECHNICAL ASSISTANCE INFORMATION SERVICES
USER REQUEST FORM
Center No. R. C. No.
{ First Reques:  Yes No
Name of Requester L Title
School/Office/District R Phone
Address City Zip
DATES TO- RETURN TO.
- Onginal RC [” Erc-Other g Due RC Agent User Follow-up
; e |
g 1 N
5 Did the request come directly from the requester? Yes No Was there a go between?
P
Name and Position ___ I
Submitted to Ref. Centerby Form __ Telephone _ _____ In Person Letter
1. Please state in your own words the information you seek. You may want to word your area of concern in a question form,
define your understanding of key concepts or underline key words. Educational Area:
Age or Grade . P~ as specific as possible.*
2. Main use for information (e. g., curriculum : >vision, research proposal, etc.)
3. Please indicate the type of information desired. (Please check or fill in.)
ERIC SEARCHES: See Indexes.
. CATALOG ». < ch No. CATALOG Issue No.
[
H CATALOG Title
@ Topic
PET (Packets of Education Topics) Category
Packet
Title(s)
CAP (Current Awareness Profile) No. CAP Title
SID (Indiv. Search in Depth) Descriptors.
OTHER SER VICES.
Technical Assistance PREP ¥ NCEC
Bibliographies: Type Program Surveys- Subject & Level
Microfiche Other
MATERIALS SUPPLIED: MF HC
Any Action taken by Agent or Reference Center. Explain:
]
i
3
]
2
.
g
3
r4
[
\ : EVALUATION COMMENT:

*Please use a separate form for each request.

REFERENCE CENTER COPY

ERIC 14
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INDIVIDUALIZED SEARCH IN DEPTH (SID)

INFORMATION RETRIEVAL CENTER
NORTHERN COLORADO EDUCATIONAL BOARD OF COOPERATIVE SERVICES
1750 30TH STREET, SUITE 48 - BOULDER, COLORADO 8031
TELEPHONE: (303) 444-4987

PLEASE PRINT
NAME : DATE:

TITLE: TELEPHONE:

ADDRESS: IS THIS YOUR FIRST REQUEST?

( ) YES ( )NO

REQUEST SUBMITTED BY: (IF DIFFERENT FROM ABOVE)

NAME:

WHAT IS THE TITLE OR MAJOR SUBJECT AREA OF YOUR REQUEST?

TITLE:

WHILH OF THE FOLLOWING LEVELS APPLY TO YOUR TOPIC?

( ) PRE-PRIMARY ( ) ELEMENTARY ( ) JUNIOR COLLEGE ) ADULT

( ) KINDERGARTEN ( ) JUNIOR HIGH ( ) COLLEGE ) PROFESSIONAL

( ) PRIMARY ( ) SENIOR HIGH ( ) GRADUATE ) NO LEVEL

( ) INTERMEDIATE ( ) SECONDARY ( ) HIGHER ED. ) OTHER (Please Define)

14

IF YOU USED THE ERIC THESAURUS OF DESCRIPTOR TERMS FOR YOUR PRELIMINARY SEARCH,
PLEASE LIST THOSE TERMS:

WHAT IS THE GENERAL PURPOSE OF YOUR INFORMATION SEARCH?

( PROJECT/PROPOSAL RESEARCH ( INSTRUCTIONAL METHODS

( THESIS/DISSERTATION RESEARCH ( DEMONSTRATION OF THE SYSTEM

( LITERATURE REVIEW FOR COURSE ( ADMINISTRATIVE/MANAGEMENT ASSN'T.
( GENERAL/PERSONAL INFORMATION ( OTHER (Please Specify)

PLEASE WRITE A DETAILED STATEMENT AuOUT YOUR REQUEST ON THE BACK OF THIS REQUEST FORM.

(NOTE: CONSIDER THE INFORMATION CHECKED IN THE BOXES ABOVE, THE MAJOR TOPIC: OF
INTEREST, AND THE INTENDED USE OF THE INFORMATION NEEDED. BE AS SPECIFIC

POSSIBLE.) 150
PLEASE MAKE A COPY OF THIS REQUEST FUR YOUR RECORDS

\




OANME L
————

INFORMATION SUBSCRIPTION SERVICES

MEC
¢
School Yean: 1971-772

MERRIMACK EDUCATION CENTER
101 Mill Road
Chelmsford, Massachusetts 01824

Please enroll/renew the school system of

in MEC'g Information and Resource Subscription Service which

includes:
'Fiche Reader

Basic Film Library
of 200 Documents

12 Copies of Research
In Education

1971 Annual Indexes to
Research In Education

ERIC Thesaurus'

Orientation Session &
Consultation Services

ERIC Products 1970-1971 -
An Annotated Bibliography
of Information Analysis
Publications of the ERIC
Clearinghouses

ANNUAL SUBSCRIPTION FEE per school: $150.00

We desire to take advantage of this service for

schools or centers.

TOTAL COST PER SCHOOL: $150.00

Please bill:

School System

Address

Authorizing
Agent

151



2

J7FORMDS BARIYE

= AUG301972 W
IOWA NETWORK FOR OBTAINING RESOURCE MATERIALS FOR SCHO%)LS
Educational Media Section DIPARTMINT Of
Department of Public Instruction PUBLIC IN i BRCTD
Grimes State Office Building
11711-879T2 Des Moines, Iowa 50319

UEGOTIATOR : Area XIII Media Center AREA: XITIT

CLILKT: Richard Schoonaver DATE: August 29, 1972

[OSITION: Special Ed Consultant PHONE ; _366-~0503

SCHOOL /DISTRICT:pnt+ awattamie Connty Board of Education

Conneil Blnffs, Towa Z1P: 51501
Please send all materials to Area XIII Media Center.

TOGPIC(S): 011929
015 314 _ED
030739 EJ
011 729 EJ
016110
027 659
023 207
024 °159

CORCISE STATEMENT OF PROBLEM: Request search on all/any information concerning
. Vocational Education/rehabilitation of the
ERIC MAJOR DESCRIPTORS: mentally retarded. Curriculum development, etc.

ERIC MNINOR DESCRIPTORS:

-

Purrose of search:

Grada level(s):

Restrictions:

Research: ERIC, resumes__ x

microfiche _x
CLJE __x

Refercnce: Textbooks, resource materials, bibliographies, statistics, rescarch
reviews, conference reports

e i 2 Y T

(' TIOD OF DELIVERY:  mail DATE NEEDED: __ AGAP

REQUEST TAKEN BY: Judie Ridgeley

SEARCH MADE BY:




Resource Information Canter /V 'a E /C

Box 8009, University Station

Grand Forks, North Dakota 58201 INFORMATTON REQUEST FORM

(Type or Print)
Name of Requester Request Submitted By: (If different)

Position Name

School Name Position

School Address Zip

School Telephone Number

SUBMIT ONLY ONE REQUEST PER FORM - PLEASE MAKE A COPY OF THIS REQUEST FOR YOUR RECORDS

What is the major subject area of your request?

Which of the following levels apply to your topic? (Check more than one if necessary)

) Elementary () Jdunior College () Adults
Kindergarten ) Junior High () College () Professional
) Senior High ( ) Graduate 5 ; No Level
) ( ) Higher Ed. Other (Please Define)

() Pre-Primary (

()
{; Primary

Intermediate Secondary

What is the general purpose of your information search? (Check only one)

Proposal Preparation ( Administration or Management
Thesis or Course Work ( Curriculum Development
Personal Information ( Other (Please Define)
Classroom Teaching Methods

Please give a specific statement of the problem for which you desire information. Use
your own words or those of the person requesting the information. Submit only one
request per form.

FOR RIC USE ONLY




PROJECT COMMUNICATE Request Form KANSAS- @

Neme ___ Chaclic. Reonpu) Date _Tulyy 7972,
ml_ﬂausm_ﬁm% Sehsol District __ S #3

Address /20 £, /044 = Topekn AKs WANNED

streef city 4 zip

Check all terms that apply: Phone 276 =3/ 34

(X) teacher () boardmember ( ) patron ( ) paraprofessional

( ) administrator ( ) KSDE staff () student ( ) non-certified

( ) counselor ( ) other
Describe the topic about which you are seeking information:
T wouvld like o have infoenations Abot

I0dryiclomd i 20 ivstevation in math Hor s
H+h 3V‘hdc a?sss, The studeads AVE Mcmjg,

(o A—bt’lh‘j ]

Renson for request:
would /:‘Kz, +o up-fjrmc, Te AL ne TRAALNE -

Which of the following levels apply to your topic? (Check more than one if necessary)

( ) Pre-Primary (X) Elementary

() JuniorCollege ( ) Aduits
{ )  Kindergarten () Junior High (

(
( (

) College ( ) Professionsl

) Graduate - ( ) Nelevel

) Higher Ed. ()  Other (Plesse Define)
.\b‘b

Farm 50-~06-101-1M

) Primary ( ) Senior High
) Intermediate ( ) .Secondary

SUBMIT ONLY ONE REQUEST PER FORM 154




PI ECT COMMUNICATE é - Request Form AN

Name Brown, Cha(r,“;z) Date  7/27/72

' _chool __ Kansas Elementary School

(20—-31)
Address 120 E. 10th St. Topeka, Ks. 66612

Oistrict _ 943

street city zip

Check all terms that apply: @7 | Phone 296-3136

(x) teacher ( ) board member ( ) patron ( ) paraprofessional

( ) administrator ( ) KSDE staff ( ) student ( ) non-certified

( ) counselor ( ) other
Describe ¢ e topic about which you are seeking information:

Mr. Brown would like infrrmation about individualizing
nstruction in math for his 4th grade class. The students
ire average in ability.

Reason for request:

Would like to up-gra : teaching techniques.

Follow~up comments

M avnnhall

(32)

- R

ey 2
O,
3

(Y 030 (331

gh

35)

(36)

daote received

date requested

date filled 7/28/7

Descriptors:  (38-77;

Lp% SN c\uq\\u.ve\
“\“'\\"\“\Q\‘\QS

Sources:

R T
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THE SOUTH CAROLINA STATE LIBRARY

in cooperation with

RESEARCH INFORMATION UNIT

SOUTH CAROLINA DEPARTMENT OF EDUCATION

(District Number)

(RIU Number)
REQUEST FOR INFORMATION SERVICES

Date of Request

NAME OF REQUESTER_ —Position

OFFICE Phone

ADDRESS
DESCRIPTION OF INFORMATION REQUESTED:

FRIC THESAURUS TERMS:

To further aid in answeriag the request, please check only those terms as are appropriate to the request topic and which
clarify the sbove description.

DISTINCTIVE FEATURES: TARGET AUDIENCE:
Low Cost Program ——  Students General
Low Reading L evel ——  Gifted
Non-Graded Siow Learners
Individustized Educationaily Disadvantaged
Programmed Instruction Ethnic Group
Performance Objectives Learning Disability
Disgnostic/Evalustive Test Physically Handicapped
Detailed Lesson Plan ——— Parents/Community Group
Computer Asisted Instruction Administrators/Supervisors
Muiti-Media —  Teachers and Paraprofessionals
Parent Community Involvement Other
'nterdisciplinary
Student Seif-Direr -'on
Discovery Inquiry
Bitinrual
— Other:
GRADE LEVEL (S):

Purpose for which information is requested

( Types of Information preferred: Research Exact date information is needed
Program
If you are presently employed in a South Carolina school district, indicate position and district:

—position aistrict

SDE 33-037-00




® Search Project
RISE R
ahX4

RES_ARCH AND INFORMATION SERVICES FOR EDUCATION

117 WEST RIDGE PIKE
CONSHOHOCKEN, PA. 19428 215 - 825-9141

RESEARCH UTILIZATION SPECIALIST

QUESTION NEGOTIATION RECORD

NAME OF CLIENT Contact method (circle one):
POSITION/TITLE Phone Letter Vis't
SCHOOL NAME/DISTRICT U name/number

ADDRESS RUS

Date received

TELEPHONE Date begun

Date required

Date renegotiated

Title of Search
(supplied by R.1.5.E.) Date completed

Date sent from |.U.

Purpose of question

( Audience:

« 158




Concise statement of question

Restrictions:

Time span: 19 to present (!imit 5-10 years for most searches)

Age or grade: to Subject area

Other instructions:

Authorities in field

Sources investigated previous to search

Response form
Documents Bibliography

Abstracts Microfiche




INDEXES AND REVIEWS TO SEARCH (List in order)

Major Indexes

ERIC - Research in Education

Office of Education Research Reports 1956-1965
Current Index to Journals in Education
Education |adex

Dialog

i

Other Indexes

Child Development Abstracts and Bibliography
Dissertation Abstracts

Educational Administration Abstracts

Mental Retardation Abstracts

REFERENCES SOURCES TO SEARCH

Document and Book Collection

Educational Research Service (NEA) Collection
Encyclopedia of Educational Research
Handbook of Experimental Psychology

Handbook of Research on Teaching

Headstart Test Collection Report (Newsletter)
Mental Measurements Yearbook

PREP Kits

Review of Educational Research

Test Collection Bulletin (Newsletter)

Tests in Print

Wisconsin Research and Development Publications
Reading Test and Reviews (Buros)

————y
——
———
————
—————
o————
—————
———— e
————
———
——————
S ————
—

SEARCH RECORD
Pertinent R.|.S.E. projects completed:

Project
Number

Search Terms (descriptors, subject headings)




..3_

A detailed record of the search in each index must be recorded. There may
be mcre than one project associate searching on a single project and/or we may
update this search in the future. Record the month and year of the search span
and each subject term or descriptor used in searching the index. Refer to the
literature searching manual for an example. Also, briefly comment (one word may
be sufficient) on the quantity and quality of the pertinent documents found in

each index.

<SEARCH IN EDUCATION (ERIC)

Descriptors:

Usefulness of this index:

CURRENT INDEX TO JOURNALS IN EDUCATION

Subject/Descriptor terms:

Usefulness of this jndex:

DIALOG

Subject terms:

Usefulness of this index:

DOCUMENT AND BOOK COLLECTION

Subject terms:

Usefulness of this collection




(Name of additional index)

Subject/Descriptor terms:

Usefulness of this index:

(Name of additional index)

Subject/Descriptor terms:

Usefulness of this index:

ORGANIZATIONS CO!NSULTED

EDUCATIONAL RESEARCH SERYICE (NEA)

1-202-833-5476 Material requested:

Ask for Mrs. Stephenson

Date of request:

(Name of additicnal organization)
Material requosted:

(Person contacted)

Date of request:




§ OSECIALIST CONSULTED

Material requested:

(name)

(address)

-

T

(telephone no.)

1 Material requested:
(name)

(address)

(teTephone no.)

Reviewed by:

Comments:

DONJECT ASSOCIATE ASSIGNED Hours Date Hours Date He irs Date







SELECTI VE RESPONSE

NAME Date requested
POSITION Received by
SCHOOL/INSTITUTION I. U. #
ADDRESS RUS

Hours searched

PHONE Date replied

SEARCH

TITLE
and

NUMBER

NUMBER

of
ARTICLES
REQUESTED

DISPOSITION

RESEARCH AND INFORMATION SERVICES POR EDUCATION

\

Q RISE-Rev, -RR-3/72




READY REFERENCE

é NAME Date requested
POSITION Received by
SCHOOL/INSTITUTION I. U. #
ADDRESS RUS

— Hours searched

~,

PHONE Date replied

QUESTION

SUBJECT

TERMS

SOURCES

SEARCHED

DISPOSITION

{TORISE

RESEARCH AND INFORMATION SERVICES FOR EDUCATION
\— A
RISE-Rev. -RR-2/72 165

ERIC

Toxt Provided by ERI




ND £IC

"RIC | Resource Information Center

Box 8009, University Station ® Grand Forks, North Dakota ) 58201

Search No.

The microfiche which you requested are enclosed, please advise us through
4 your school's Information Specialist (Librarian) if we can be of further
assistance.

Upon completion of your use of the microfiche, give them to the Information

Specialist for addition to your school's professional education collection.
Microfiche need not be returned to RIC.

Sponsored by: NORTH DAKOTA STATE DEPARTMENT OF PUBLIC INSTRUCTION - Title 111, ESEA

QO 166




VO kIC %ESOURCE INFORMATION CENTER

0¥ 8009, University Station
Grind Forks, North Dakota 58201

(731) 777-251
.m Search No.__

DOCUMENT REQUEST FORM

(1ype or Print)
“are of Requester

School Name Telephone

School Address Zip

The onclosed resume’s are the result of a search of the LRIC and/or CIJE data collections as per your
regiest. Should you desire a document, please list the number found in the upper left hand corner
of tne resume in the Space provided below. Return only this form in the enclosed envelope.

ERIC - The nurber to use 1s the one prefaced by the letters ED. Ho Charge is made to North Dakota
nle~entary and secondary educators for cdocuments provided in microtiche tormat; college and univer-
sity faculty and students will be billed a minimum charge of 15¢ per microfiche requested. Please

rote that you must efther purchase or acquire through interlibrary loan those documents indicated as
WIT AVAILACLE FROM EDRS.

.wccurant Number TitTe of Document RIC USE ONC
“£D
'
JED
?ED
 ED

|
(ED

i

{ED
{ED

50 you require a microfiche reader: Yes No (RIC has a limitad number to loan.)

CI2Z - The number to use is the one prefaced by the letters EJ. Journa) articles appearing in

CIJE are not available on microfiche. Visit the nearest college or university 1ibrary or request
copies of tne desired articles through interlibrary loan. If it is necessary to request an article
frco RIC, a charge of 15¢ per page is necessary. Please submit a check for payment with this request
fors.  Also, allow several weeks for receipt of articles in order that RIC can obtain through inter-
library loar journals not available in Morth Dakota. Sign below 1f you are willing to pay a maximum
of 55.00 in the unlikely advent that a handling charge is made for interlibrary loan service.

Signature
{Document Number |# of Pages Title of Article RIC USE ONLY |
[£d
.
1EJ
[ed o
1037 pages X's 15¢ = 5 JPlease make chec” r money order payable to RIC.
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NAME: ULJLCT CLASSTFICATION:

B e —

TITLE:

ADDRESS:

PHONE : DATE:

TYPE OF SERVICE: COMMENTS :

Lend materials

Referral to program
Referral to consultant
Ready reference

Provide requested documents
In-house use of collection
Search in-depth

Other

r— ) P oy ety oy
e S Smd Y S Sd S d

1/72 USER RECORD FORM




SHERC

I SAN M. :0 COUNTY BOARD OF EDUCATION

J. .{USSELL KENT — SUPERINTENDENT OF SCHOOLS
COUNTY GOVERNMENT CENTER * REDWOOD CITY, CALIFORNIA 94063

E Rc 890 HAMILTON ST
REDWOOD CITY. CALIFORNI

TELZPHONE 308-1441 xh2316

Enclosed please find material which you recently requested from the
Educational Resources Center. Any exceptions are noted below:

Type of Search:

( ) Document(s) being processed; will be forwarded upon completion.

( ) Abstracts enclosed; whole microfiche document available from
the Center on request of ED accession number(s).

() Abstracts enclosed; document(s) not available from the Center,
ordering source indicated.

( ) Document(s) not availablg.

( ) See NOTE below for further explanation.
We trust you will find the attached materials of value to you in your
work. If we may be of further assistance, please feel free to contact
the Educational Resources Center.
(Mrs.) Ma ¢ 2 B. Garman

Research Analyst
EDUCATIONAL RESOURCES CENTER

NOTE:

Q 169




SC RIY

RIU Number

ORDER FORM FOR MICROFICHE AND JOURNAL ARTICLES

Please complete this order blank ard forward it to your District Representative or Communication
Specialist:

The following journal articles (resumes of which were on computer sheets that 1 received) are of interest to
me. Please send copies of the entire articles.

Accession i Title and Date Title of Article
Number of Journal _ Numbers

B s D W

I would like microfiche copies of the following educational documents which I have listed by their
accession number (ED

Accession Accession Accession
Number Number Number




R.I.S.E. - UNIPAC Order Form

(Return this form to Mrs. Carolyn Trohoski, Resecarch znd Information Services for
Education, 198 Allendale Road, King of Prussia, Pa. 19406, with check or Purchase
Order made out to Montgomery County School Fund/R.1.S.E.)

Name Date
Position P.0. #
School District Note: Payment must
a- company order on orders
Address of less than ten dollars
($10.00)
ii Is thls your first order for UNIPACS?

For Office Use Only
UNIPAC T.TlLE UNIPAC # no. of fiche Cost Total

(Example) LAP over LAP UN 000 724 1 of 1 x| $.20 $.20

TOTAL COST (Multiply # of UNIPACS by 20¢ cach and
enter total here) $

171 Note: Use this as an original.
Q ?end only photo-copies of this




INFORMATION FLOW




PROJECT COLINMIT
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PROJECT COMMUNICATE

Information System Flow Chart

2egrests ot1ginite from KSDE st2fi. irom Lovel I or Lavel Il schools
Lyomall (Form 3U-00-10L), or from freld agent (Form 50-00-100).

Pioject director screens request,
if an ambiguity or other discrepancy exists, the client 1s contacted.

information is typed oa form 50-06-100 (field office sends form
5J-06-100 completed) 4-part NCR.

720000 series numbear is stamped on form 50-06-100, Log Sheet,
working envelone and 3 x 5 card.

if possible the request s filied by Ready Reference.
Jescriptors - key puncho - 'f‘iled - IBM card and form 50-06-100.

Quick refercnce - an interest retaining technique for searches that
cannot be filled by Ready Reference.

Search procednre is determined.

~lanual Search - CIJE - Ed. Iadex - in-house material - special
£

Descriptors - key punch - rile - IBM card and form 50-06-100.
Material is packaged and sent to client or field office.
Computer sear:h.

iDsscriptors - key punch - file IBM card and form 50-06-100.
szenrch logic is wristen.

ey punch logic.

Criat oul from Cnmpater,

Erint out 1» scr.on-d.

CHEY DSt L ta toaly Chiant cned te give feadback fo jane Lorittae,
L 0N o frd Lo avder tarm (50 05-192) a1 rotyracd to
o R e O S T SO S Crofvele el J2chage,

a
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Client

nequest Lew '

—_— Decision: liow to Fill Request.
Agent ™ Consider Alternatives.

Y
P N =

Sid . | , Instant ' Local Action
Descriptors S 2rcn-S Specialist
Other

Utah-TRiS

RIE, CiJE, PXLE. {
Record

Secretaries Type Request
on 4 Part Form-Copies to

t
X

Refercnce Center p=—————
4

Secratary nutmoers and

Records

Decision: Gdow to Fiil Request
Consider Alterpmatives

b : - P , ' 1
Boulder Tecms Conszultants Specialist Literature rogram |
1 vk Approval Review Search urvey
2 vk

-

4 r -~

Conputej Specialists | [Cniversity State Lib. In House| |Granite
Search Confirmztion/ Other-Deputy ) In House Coro.

Denial in Superintenden Cenier
writing Aonrovail

!

1

J-

Materials Teturned to Referencq.Center
Recorded |_RC Flles

Reviewved Agent ,

Copies - ﬁval.l

Client Discussion on
R

Fiche Documents Hardcopy

Sec, Rc. on owm
Discuss

—_— | Ref. Center Fill A
Further Searches

nal

Reader-Uiscuss r————a .
Team Action F*

Flow Chart-Utah Technical Assistance Project Activities.
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. «79572
{ + $H1-193 FLGHCHART OF THE REFERRAL SPECIALIST'S INFORMATION SEARCH

REQUEST
QM FIELD
AGENT

:

REQUEST
CLARIFICATION

CONSULT
PREP, ALERT,
OTHER

CONSULT
EPIE, LIBR
TECHNOL,

OTHER

CONSULT
THESAURUS

COPY
MATERIALS
MAKE-UP
INFO
PACKET
SELECT . :
RELEVANT
DESCRIPTORS
L SEND PACKET
TO FIELD
CONSULT RIE, 4GENT
ED INDEX, YES
CLJE, OTHER
STOP
Q 175
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EVALUATION FORMS




no

g

- s e
.

USER'S LVAIUATION OF Texas Informnt{on Scrvices (TIS
TIS SERVICLS 6504 Tracor lanc (T15)
Austin, Texas 78721
512/926-8250, X50

Name: Scarch No. )

Position:
School or Institution:
Scarch Title:

In order to heip us improve our service of providing uscful
infornation to Texas cducators, we will appreciate your
completing this questionacire to evaluate the recent infor-
mation scarch coniucted for you by TIS. If you havp further
comments, criticisrcs, or suggestions, we velcome then.
Please return in the c(vwclosed cself-adiresscd cavelope at
your earliest convcaierce. Thank you for your cooperation.

Directions: Check only ore alternciive for each question,

Above Not At
6recat Average Average Small All
To what cxtend did vou find it .
easy to spccify your topic with
the person handling your request? [] [ ] {) {1 {]

To what cxtent was your topic
adcquately covered by the TIS
information package? (1 (] () (] ()

To what extent did the infor-
mation sent by TIS increase
your tnderstanding of the
requested topic?

To what extent do you con-
sider the information
scarching service of TIS
to be uscful for vour pro-
fessional functioning?

Would you prefer receiving
initial information on
your subject in the form
of: :
{ ] A listing of publications and activities, with provision
for ordering the publicutions of your choice from TIS
in microfiche or paper copy :
Abstracts,
The publication itself, sclected by TIS.
A review of the literature.
An analysis of the subject.
Other (specify)

If you have access to a microfjche reader, or if one could be
Joaned to you by TIS, would vou read docurients on microfiche?
{1 Yes [ 1 Ne

Were too many materials provided in your
package? [ ] VYes No

ERI

PAFullToxt Provided by ERIC




. 8. The information package sent to you arrived:
I } Earlier than cxpected.
In time for your purposes,
[ ] Late but still uscful.
[ )] Tos late for your purposes. -,
9. 1If resource people and/or cxemplary programs werc suggested to
you, did you contact then? :
[] No
[ ) Yes (Please identify names and programs below)
. Visit Phonec Letter
1. [) (! (]

2. [) () [)
3. ) [) (1}
4. () [) [)
5. : () [) [)

If "yes" ke would you rate the contribution of resource people
and/or programs? (Plecasc write the number of the resource
listed above beside the appropriate responsc.)

Provided some new ideas
Provided little that was new
Reinforced present thinking
Irrelevant
Other (specify)

Your original purpose in requesting the information package
was: (check only one)

Making a decision on an educational issue.

Planning a new program.

Revising an existing program.

Increasing professional knowledge.

Other (plcasec specify)

After receiving the TIS information package, how was .it actually
used (if different from 10a.)? (Use other side if necessary.)

Will the information package be routinely circulated in your
department or school? [ ) Yes [ ] No

How many pecople besides yourself will use the information
package? (] None [] 1-5 { ] Over 5

Will part(s)of theinformation package be reproduced for wider
dissemination? [ ) Yes [ 1 No

If "yes," plcase identify part(s) (c.g., "bibliographics,”
"literature reviews," etc,): .

3

12. What comments, criticisms, or suggestions can you offer about
the information search and/or TIS service? (Use other side
if nccessary.)




NC
LBLOCES

STATE DISSEMINATION STRATEGY SESSION EVALUATION
Basic Data

Where do you work? State education agency:; Local education agency;
Other (Specify).

What is your position? Your State?

Title of the State strategy session:

What time was this session held? 1:30-2:30 3:00-4:00 PM

Evaluative Data

Instruction: Check one of the following reactions for each of the four
statements below:

NA = Not applicable or don't know

SA = Strongly Agree

A = Agree. (I agree more than I disagree)

D = Disagree. (I disagree more than I agree)
SD = Strongly Disagree

NA SA A D SD

1. Our State has an effective operationalized
system for identification, validation, and
dissemination of proven practices. . . . .

2. Our State should invest more staff time
and funds for the identification, vali-
dation, and dissemination of proven
practices . . . ¢« ¢« i ¢« 4 4 4 e 4 e s e

3. The State dissemination stratlegy pre-
sented at this session has practical
value for my State «cs « o ¢ ¢ o o o o o

4. The State dissemination strategy pre-
sented at this session stimulated
several ideas for dissemination that
I would like to see implemented in
My State. « o« o ¢ o o ¢ o o o o o o o o o

5. Comments:

178




KT, INFORMS  cwomon o

IOWA NETWORK FOR OBTAINING RESOURCE MATERIALS FOR SCHOOLS

tfl Educational Media Section
Department of Public Instruction
Grimes State Office Building

Des Moines, Iowa 50319

NEGOTIATOR: DATE:
CLIENT:__ ~ POSITION:
SCHOOL /DISTRICT: CITY:

This evaluation form is a measure of the relevance and value cf the information sent in
response to your request. At this time manual searches will be the only method of retrieval
of information from our data bank. It is most important that this evaluation form be completed
with constructive criticism given. Please complete this form and return it in the enclosed
pre-addressed emnvelope.

1. How did you receive the packet of information?

Personal contact
Mail
Title 11 deliwery

2. Did you have direction in the use of the information packet?

Yes -
No

-

Comment on the effectiveness of the directions to the use 6f the material:

3. Were the search materials pertinent to your request?

A11(100%) Most(75%) Half(50%) Few(25%) None(0%)

Microfiche and/or
abstracts

Xeroxed articles
Bibliographies
Pamphlets
Other materials

4. Was the information received of sufficient use to you that you would be willing to
pay for a search?

»

( 5. Please make additional comments, helpful suggestions or criticisms.

o . 179




Preliminary Draft

RIC EVALUATION FOR

Interviewer

Position Agency Search No.

1.

Were you able to identify from the abstracts provided materials which appeared to

- meet your information needs? __ Yes _ No __ Partially

Have you received (__Yes __ No), have you requested (__Yes __ No), or are you
going to request (___Yes __No) documents?

In microfiche__, hard copy___, or both___ formats?

Did the documents received provide you with the type of information desired?

Yes No Partially

Have others used the material you received? __ Yes __ No Approximately how many _ ?

Have others seen the material you received? Yes ___No Approximately how many

a. Do you have access in your school to a microfiche reader? Yes __ No

b. If not, do you wish one on a loan basis? __Yes __ No When?

?

Is i1t necessary to:

a. renegotiate the search? __ Yes __ No

b. broaden the search to cover related areas? __Yes __ No

c. conduct a search on a different topic? ___Yes __No

What specific benefits can you point to as having resulted from the information

provided?

What strengths or weaknesses were there in the services provided you by RIC?

Can RIC assist you in any way in furthering your problem-solving efforts?

Yes __ No In what way?




RisE

LITERATURE SEARCH

EVALUATION

Search #

NAME :

POSITION

SCHOOL OR INSTITUTION

SEARCH TITLE

Directions: Check only one alternative for each question. Most of the questions
allow you to check one of five alternatives from '‘very good' to
‘‘negligible'’. Please return in the enclosed sel f-addressed
envelope at your earljest convenience.

VERY GOOD ABOVE AVERAGE AVERAGE BELOW AVERAGE NEGLIGIBLE

\% \Y \% \Y% \%

1. To what extent did you find it easy to specify your topic with the person
handling your request?

o o (m) Q

2. To what extent was your topic adequately covered by the R.1I.S.E.
information package?

O u] o 0 0

3. To what extent did the information sent by R.1.S.E. increase your understancing

of the requested topic?
Q o a () a

k. To what extent do you consider the literature searching service (in general)
of R.1.S.E. to be useful for your professional functioning?

O a a (8] O

5. Which part of the information package do you consider most valuable?
(] copies of documents = R.1,S,E, bibliography

6. You would rate the copies of documents that were sent to you as:

too technical

technical, but useful

well-balanced between technical and non-technical
non-technical, but useful

too non-technical

O0onoo

RISE Ev. 11/70
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The information sent to you arrived:

much earlier than expected
0 slightly earlier than expected
0 in time for your purposes
0 late but still useful
0 too late for your purposes

Your original intent (check only the single most pertinent intent) for
the information package was:

making a deci_iot concerning an educational issue
0 planning a program that currently is not available
a modifying or improving a program that currently exists
a increasing professional background knowledge about a topic
(8] other (please specify)

Do you think you could have done as good a literature search as the one
received from R.1.S.E. if given ample time?

a yes g no

Did you look up any of the citations on the bibliography for which no
copies of the document were provided?

() yes 0 no

What part of the literature search would you have done alone if the service
had not been available from R.I1.S.E.?

O all a little
D most none
O some ]

After receiving the R.1.S.E. information package, how was it actually used
(please use other side if necessary)?

What general comments, criticisms, suggestions, etc., can you offer about
the literature search (please use other side if necessary)?

How did you find out about the services of R.I.S.E.?

a newsletter R.1.S.E. brochure
a newspaper R.1.S.E. clients
() in-service other means (specify)

THANK YOU FOR YOUR COOPERATION. WE WILL USE YOUR FEEDBACK TO IMPROVE THE
SERVICES OF R.I.S.E.

RISE Ev. 11/70
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Figure 4

Research and I-:formation Services for Ecucation
1572-73
Organization and Siaff Complement
All Zesources

Project #:010

LEA's _ Direc:' tor: Bureau of latioral Cenzer
Authorized Curriculum Deve Loprient for Edz.tcat%onal

Agent and Evaluation s Pennq . Communication
Department of Education

l
I
|
Bcokkeeping

Contracted
Services

Project Director(1) P{'oject

FT Coordinator!1)

Title III .75 FTE T. IIT .40FTH
I -

Executive

Assistant(1) Directqr of In- Librarian (1) Tnformation
g'_r IIT 1.0 FTE ,;:;matwn Serv. FT Analyst(1)
. - H-,
T T. III 1.0 FTE T. IIT 1.0 FTE
§

Secretary (1)

FT Project Lib Aid.
rary 8(2)
T. III .5 FTE Associates (12) T 80 FTE
T pr 6.4 FTE )
! T. III 2.13 FTE T. III .80 FIE

T. IIT 1.0 FTE

Secr-Recept. ( yy,
FT

T. III 1.0 FTE
i Sr, Secretary(1)
i

FT
Clerks(2) T. IIT 1.0 FTE
PT .40 FTE]
T. IIT .40 FTE

Key

Position Title (# of Positions)
FT/PT = Full or Part-Time (FTE)
Title III = FTE charged to Title IIT




CITIZENS OF UTAH

UTAH STATE BOARD OF EDUCATION
Helen B. Ure, Chmn. Esther R. Landa
Arthur H. Lee, Vice Chmn. A. Reed Morrill
Sheldon S. Allred John L. Owen
Erna S. Ericksen N. Russell Tanner
Karl I. Truman

OFFICE OF THL
STATE SUPERINTENDENT
OF PUBLIC INSTRUCTION
ADMINISTRATIVE ASSISTANT ADMINISTRAMVE ASSISTANT

. Walter D. Talbot
AND FEDERAL PROGRAMS Superintendent AND PLANNMING

Bernamr S. Furse 5431 Don K. Richards
5431 5888

PUBLIC INFORMATION
UNIT
Philip D. Hill
5775

OFFICE OF ADULT,
OFFICE OF INSTRUCTION OFFICE OF ADMINISTRATION
SERVICES Vocmo"“;;;ﬁ gglsﬂanmnon AND INSTITUTION SERVICES
Lerue Winget
Deputy Superii.tendent
5431

Vaughn L. Hall Jay J. Campbell
Deputy Superintendent Ceputy Superintendent
5431 5431

’ ADMINISTRATIO
TECHNICAL ASSISTANGCE DIVISION OF ADULT 5IVISION [e]3
EDUCATION AND TRAINING AND AUXILIARY SERVICES

Kenneth P. Lindsay

Avard A. Rigby Sherman G. Eyre
Coordinator

Administrator Administrator
5431 5574 3866

DIVISION OF GENERAL DIVISION OF VOCATIONAL- DIVISION OF DATA
EDUCATION TECHNICAL EDUCATION PROCESSING
G. Morris Rowley Walter E. Ulnich Maurice C. Barnett
Acting Administrator Administrator Administrator
5061 5371 5645

DIVISION OF DIVISION OF DIVISION OF SCHOOL FOOD
INSTRUCTIONAL MEDIA REHABILITATION SERVICES SERVICES

LeRoy R. Lindeman Harvey C. Hirschi Cluff D. Snow

Administrator Administrator Adminjstrator
5571 5991 5471

DIVISION OF INSTRUCTIONAL

SUPPORT SERVICES Utah Schools for the Deaf
and the Blind
Vere A, McHenry
Administrator - & e Robert W, Tegeder, Supt.
5965 -
ORGANIZATIONAL CHARY Utah Technical College
Utah St e Hoanl ol Fducation at Provo

Wilson W.Sorensan, President

DIVISION OT RESEARCH 1400 Univeraaty Cluh Budlding -

AND INNOVATION i “k:zg_‘;z'n‘“ o titah Technical € ol!

Quentin E. Utley ot falt |.w.(
Acting Administrator tuly &, 190 [as 1. Nelaon, P'recudor
5891

qe

Q
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AV C
BocES

NORTHERN COLORADO EDUCATIONAL BOARD OF COOPERATIVE SERVICES

FY 1971 - 1972

NCEBOCS
EASTLAKE WESTMINSTER BOULDER VALLEY BOARD MEMBERS ST. VRAILN THOMPSON
7 DISTRICTS

BOARD
SECRETARY-TREASURER

ADVISORY
COUNCIL

ASSOCIATE
MEMBERS

1
1 1 i |

UNIVERSITY UNIVERSITY OF COLORADQ STATE
OF COLORADG NORTHERN COLORADO UNIVERSITY

COORDINATOR OF EXECUTIVE
DISSEMINATION DIRECTOR

|

*ASSISTANT
EXECUTIVE
DIRECTOR

OFFICE MANAGER/SECRETARIAL POOL/SUPPORT STAFF

| 1 I 1
PROGRAM DEVELOPMENT AUTOMATED AND MANUAL MULTI-MEDIA DATA PROCESSING

INFORMATION RETRIEVAL

*DIRECTOR DIRECTOR DIRECTOR | nmscm DIRECTOR
PROGRAM PROGRAM ASSISTANT DIRECTOR
PLANNING EVALUATION —
] 1 i | PROJECTS
INFORMATION REFERENCE 7-MEMBER DISTRICT SUPERVISOR
COORDINATOR SPECIALISTS LIBRARIANS REPRESENTATIVES I
COORDINATOR| | PROGRAM
PROGRAM EVALUATION OPERATIONS
PLANNING ] MANAGER

I GRADUATE l
COORDINATOR ASSISTANT ANALYST/
ENVIRONMENTAL INTERNS PROGRAMMER

EDUCATION l

l DATA
COORDINATOR COORDINATO
PERSONALIZED l
INSTRUCTION

COMPUTER
OPERATORS

~ 1
GRADUATE
ASSISTANT KEYPUNCH

I INTERNS OPERATORS

ERI
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FOR MORE INFORMATION ABOUT SPECTZIC
SERVICES OFFERED BY THE NCEBOCS,

CONTACT

EXECUTIVE DIRECTOR: DR. WALTER TURNER

NCEBOCS BOARD SECRETARY-TREASURER: MRS. CARMEN CRAWFORD

ASSISTANT DIRECTOR & DIRECTOR OF PROGRAM DEVELOPMENT: TED ROGERS
DIRECTOR OF PROGRAM EVALUATION: DR. TOM CRAWFORD
COORDINATOR OF PROGRAM PLANNING: AL BUCKNER
COORDINATOR OF PROGRAM EVALUATION: MRS. CATHY FELKNOR
COORDINATOR OF PERSONALIZED INSTRUCTION: TERRY SHOEMAKER
COORDINATOR OF ENVIRONMENTAL EDUCATION: DR. RICHARD CASEBEER

MUSEUM-COORDINATOR: MISS MARY ANN TOMASKO (443-2211 Ext. 8881)

DIRECTOR OF DATA PROCESSING: GENE MOONEYHAM
PROJECTS SUPERVISOR: BILL NAUGHTIN
OPERATIONS MANAGER: MIKE ALLISON

ANALYST/PROGRAMMER: GENE WEGHER

DIRECTOR OF MULTI-MEDIA: BILL McCLEARY

ASSISTANT DIRECTOR: MISS ROMIE LUNDQUIST

COORDINATOR OF INFORMATION SERVICES: MRS. LINDA SIMONS

NORTHERN COLORADO EDUCATIONAL BOARD OF COOPERATIVE SERVICES

1750 - 30th STREET, SUITE 48, BOULDER, COLORADO 80301

PHONE: (303) 444-4987
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AGREEMENT FOR SERVICES




SMERC. ., .Co

OFFICE OF P
SAN MATEO COUNTY SUPLRINTENDENT OF SCHOOLS

AGRECEMENT FOR SEZRVICES

THIS AGRLE!TIT was rade and entered into on the day of
, 19 » by and betwecen T s
I County Superintendent of Schools, hereinafter referred

to as the "County Superintendent,” and the San lMateo County Superintendent

of Schools, hereinafter referred to as the "Contractor";
WITNESSETH:

1. The Contractor, in accordance with Lducation Code Section
891.4, aprees to provide services for the County Superintendent as
follovs:

a. Four major presentations on Educational
Resources Information Center services and
workshops in data bank areas.

b. Computer and Research Analyst "on linc"

searches for any information in the field

of professional education. This includes

complete searches through Educational Re-
| sources Information Center, Fugitive Infor- .
| . mation Data Orpanizer, all major periodicals,
Journals, professional library and fugitive
materials and newsletters.

c. Free microfiche and photocopy reproduction
to a maximum of 10 docurments per search.
(Photocopy of 20 pages per search).

(Note: No RETURN OF DOCIMENTS requested.)

d. A cumulative Fugitive Infoimation Data
Organizer (FIDO) catalogue with supplementary
materials. (One copy per school for each issue.)

e. Provide clerical and search assistance to
receive community user requests.

f. Locate any relevant materials anywhere in
U.S. (assuming requester would pay for
documents vhich carried a charge.)

ERIC 193




g- Compile complete compreheasive searches for
any qualified educator or gr-up seeking
assistance for school or district program.
(Exariple: Flexible scheduling and individualized
instruction for a school sceking possible change.)

h. Provide or assist on basic workshop organization
(rot funds) for areas within scope of ERC Data
Banks (Drug Abuse, Conservation, Tulti-Cultural,
P.P. B. S., Loplish as a Sccond Lanruape, Innovation,
Individualized Instruction, Desieninn~ Behavioial
Objectives, Learning Activity Packages).

i. Provide microfilm and microfiche production/
reproduction services on any specific document a
school district or repional agency wished to
place in microform. (Example: Place a 5th
grade multi-cultural curriculum guide on micro-
fiche for national distribution).

J. Maintain a document bank of all local innova-
tions that each county wished to submit for
data bank control.

k. Representaticn on an advisory council for the
Educational Resources Information Center.

2. For and in consideration of the services rendered, the County

Superintendent agrees to pay the Contractor an amount based upon the
following rates:

1972 ADA, plus base of $500.00 = Total S .

In no event shall the total amount paid under this
contract exceed the sum of __ (NN .

3. All monies accruing to the Contractor from the County Superia-~
tendent under the terms of this agrecment shall be payable as follows:

As billed.

4, The term of this agreement shall be from July 1, 1972 , to and
including __ June 30, 1973 .

5. This agreement may be amended by the mutual consent of the
parties hereto.

194




IN WITNESS WHEREOF, the parties hereto have executed this

agrecment on the day and year first above written.

Don F. Renny Date
Superintendent of Schools
Riverside County

By

By .
| Authorized Agent

J. Russell Xent
‘ Superintendent of Schools
‘ San Mateo County

ERIC 195
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~ STATE OF IOWA .« "FEARTMENT OF PUBLIC INSTRUCTION

r 3 GreM{ s, nr e DEC OMOINGS JOWA 50319
)0\

HORERT D BE'ON B0 NTATe SUPERINTENDENT

l()“,(j R T Y At e Agsistant

¢ ) D N T PR D T pUTY SUPERINTENDENT
A A €10 Frov RICHARD N "

AGE U0 uEY,
(UWA DREFARTMENT -} o, et R CTLON
so0d
RESOURC: INTURMALION ~Nith o fFAN"- FURFS, NOKTH DAKOTA

This agreement is entered int !+ the lowa Department of Public Instruct:on,
heretnafter referred to as "DPI" and :he Resource Information Center at Grand
Forks, North Dakota. hereinafter reterred te e RIC" For the purpose of Consul-
tative Services using Information Network funus from Fiscal Year 1972,

Authority: This agreement i~ mide under the provisious of Chapter 283.1,
Code of lowa 1971 (Revised), whereiv 'he DP1 is authorized to apply for, receive,
administer, and distribute federa’ «~xistance tunds for the improvement of educa-
tional programs in the State and pur~tant to the provisions and the regulations
set forth by the United States Dffice .f Lducation applicable to NCEC grant
OEG-0-71-3725 ynder Title v

Now therefore, the parties heret« d. mutually agree as follows:

1. The RIC agrees to:

Supply Project INFORMS with a proyrds that will run with the ERIC
magnetic tapes. Th{s i3 t¢ he pruvide!l on July 24-25, 1972.
Install and demonstrate this program to that it is operating as
efficiently as it does in the RIC lccal site.

- Conduct tratning session for INFORMS Staff. o

. Maintain adequate records prepare and submit to Project -INFORMS a
final report of expenditures hy August 8, 1972.

. The total cost shall not excaed $70¢'.00 as outlined in f and g below.
The cost of travel for ? individual~ (Dr. Krahmer and Mr. Lee Brueni),
lodging and meals for 3 individuals (indicated individuals plus Mr. Kent
Horne) shall not exceed estimasted $400.00.

The cost of Consultative services and Installation Charges shall not
exceed estimated $300.00.

2. The DPI agrees to:

a. Pay the amount not to ex-eed $750.90 on or before Octobar 1, 1972 upon
satisfactory completion { provisfons in item 1 above.




ND  RIC

Agreement Between Sudcontractor and
North Dakota State Department of Public Instruction

This agreement, made the 10th day of __May , in the year Nineteen Hundred

72 , by and between Resource Information Center, Incorporated, hereinafter

called Subcontractor and the North Dakota Department of Public Instruction,

hereinafter called Owner, establishes consideration hereinafter named and

agreed to as follows, and that Subcontractor and Owner subscribe to said

terms:

Article 1. Scope of Work - The Subcontractor shall provide services and

materials necessary to provide:

].

Provision of five hundred searches at per search of ERIC, CIJE
and/or other data bases as required in response to requests from
educators employed by the elementary and secondary schools of
North Dakota an. by the Department of Public Instruction. A
question wil  be added to the pink RIC search request form in
orse- :. ascertain those requesters who fall into these categories.
Performance of searches in excess of five hundred will require

a renegotiation.

Provision of an average of ten microfiche, twenty-five pages

of duplicating from microfiche, or fifty pages of Xeroxing per
search request. The maximum figures for any given search request
will be thirty duplicate microfiche, seventy-five pages of
duplicating from microfiche, or one hundred fifty pages of
Xeroxing. .

Preparation, printing, and mailing of eight issues of the RIC
Newsletter to librarians, administrators and Department of Public
Instruction staff.

Development of a second slide/tape presentation on utilization
of educational information, and dissemination of both slide/tape
presentations to all the multi-teacher elementary and secondary
schools in the State, subject to a decision reached by the
Department of Public Instruction.

Preparation, printing, and mailing of a series of monthly awareness
literature summaries on critical topics identified by the Department
of Public Instruction and clarified by means of a needs assessment.
The Department reserves the right to review the 1ist of writers

and the summaries they prepare.




6. Assistance to districts involved in Title III jrojects by providing
fifty percent of the acquisition cost of portable microfiche
readers for placement in multi-teacher buildings.

7. Preparation of the 1972-72 monograph ¢n Innovations in tducation
and printing of a thousand copies. The Department of Public
Instruction reserves the right to review the monograph before
publishing.
_Article 2. Time of Completion - The work shall be substantially completea by
y June 30, 1973, with final report due on or before September 30, 1973.
Article » Subcontract Sum - The Owner shall pay the Subcontractor for the

performance of the subcontract the sum of

3

- - —

-dollars. . ————
Article 4. Progress Payments - The Owner shall make payments on account of the

subcontract as follows:

1st payment due ° .October 30 ,» 1972
2nd payment due ...’ February 28 » 1973
3rd payment due September 30 » 1973

Article 5. Subcontract Documents - Subcontractor will provide _one hundred

(100) copies of the completed subcontract, to be provided at the time of final
payment. . ‘ j
Article 6. Revision of this subcontract may be made by mutual agreement of the

contracting parties when modification in services and fees are deemed necessary,

such modifications to become a part of this subcontract. . ;f
Article 7. This subcontract is subject to the following additional stipulation .

existing as of _May 10, 1972 when the subcontract was signed.

This subcontract is subject to receipt by.the North Dakota Department

of Public Instruction of its anticipated budget for administration of

Title II1I. Payments are subject to revision based on the number of

searches for shich documentation is specified under Scope of Work, ;
. {tem 1. It is assumed that 165 searches will be performed the first i
( and second contract periods and 170 the third period.

i /- /
Subcontractor f&gﬁbj}_ﬂaﬂ&n—&“
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CONTRACTING FOR INFORMATION SERVICES

Any consideration of contracting for information search services should

take into account the following four activities; the average cost per

activity as of July 1, 1972 being given in parentheses:

1. review and/or negotiation of search request and assignment of computer
logic. ($4.00)

2. computer performance of search with printing of resumes for 100 hits.
($3.50)

3. limited professional review of search results. ($3.00)

4. provision of duplicate microfiche and journal articles; average of
ten items. ($2.50)

Any combination of these activities can be performed by the Resource

Information Center for the cost indicated. If the user desires a different

degree of service under any activity, the cost will be adjusted accordingly.

Other services, such as inservice training or non-computerized information

searching, will be available at actual cost.
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hid RESEARCH AND INFORMATION SERVICES FOR EDUCATION
117 WEST RIDGE PIKE CONSHOHOCKEN, PA 19428

WrHEREAS

WHERCAS,

WHEREAS ,

the Bontgomery County Interrediate Unit Las an operalioni] infarration cent or
~oaown as Rescearch and Information Sorvices tor Elucation {(tereinafter Projsct
R.l1.S.E.),

said Project R.1.S.L. i capeble of prosiding scrvices to oiber Intormediate
Units interested in participation, and

it has been agrezed that any such lintermediate Units wiil reach a decision on

whether or not to participate by May 15, 1972 for the period July |, 1972 to

June 20, 1973.

IT S HEREBY AGREED THAT:

The following general services will be made available by Project R.!.S.E.:

A. One major presentation on N.1.S.FE. services for target audience
identified by {.U. and at a time mutually convenient to R.l.S.E.
and the [|.U.

B. Computer arnd/or manual scarchas for any information in the field
of professional education. This includes complete searches
through ERIC, major periodicals, journals, professional library
and fugitive materials and newsletters., (See "Specific Services'
bzlow) .

C. Frece microfiche reproduction of any individual ERIC document.
(llote; to RETURN OF DOCUMENTS requested).

D. Locating of any relevant rmaterials anywhere in U,S. (assuming re-
quester vould pay for documents which carried a charge).

m

“aintenance of a document bank of all local innovations that each
1.U. wished to submit for data bank control.

F. Continued training of |.U. Pesource Utilization Specialist.
G. Single copies of all R.I.S.E. publications including state-of-
the~art papers, rosearch reviews, Title 11} project descrintions,

elc.

d. R.ILS.E. newsloetter highlighting retvork davelopment, promising
practices, ¢tc.

I. Bibliographies and other supporting materials from conference ,
retated activities di<s minated by ROLLSE. i




J. Monthly reports on R.|.S.E. services.

K. Catalog of R.I.S.E. searches (updated monthly) .

L. Specific Services:

Minimum services listed in the R.I.LS.E./1.U. Information
Network incorporated herein by attachment.

That for the above services, the

Intermediate Unit will reimburse Project R.1.5.E. on the following basis:

Intermediate Unit CLASS

Level of Service

Total Amount for Services

The Executive Director of Intermediate Unit

hereby agrees to accept the Project R.1.S.E. services of the Montgomery County Inter=-

mediate Unit and will reimburse said Project R.1.5.E. on the following basis:

UPON RECEIPT OF INVOICE

Executive Director
Montgomery County Intermediate Unit

Project Director
Project R.1.S.E.

Executive Director
of

I{ntermediate Unit




R.I.S.E./I.U. Information Network
Schedule of Services

Period of July 1, 1972 to June 30, 1973:

General: Each Intermediate Unit wishing to participate in the network for
this period will enter into an agreement with Project R.1.S.E. Each Inter-
mediate Unit will be invoiced quarterly for 1/4 of the total cost of the

agreement, or upon request, will be invoiced for the full fee at the beginning
of the service period. ’

COSTS BY LEVEL OF SERVICES (12 Months)
CLASS
I I bl =
A
(0 to 45,000) 500.00 1,000.00 1,500.00
B
(45,000 to 80,000) 750.00 1,500.00 2,250.00
C
(80,000 to 120,000) 1,000.00 2,000.00 3,000.00
) subject to \
(over 120,000) individual negotiation e

CLASS: This differentiation of costs by pupil enrollment (K-12) is based
on three premises: (a) potential impact on larger number of students of any
services rendered by an Intermediate Unit; (b) more students mean more staff;
consequently, a greater number of requests may be expected from the larger
Intermediate Units; (this experience has been documented in at Jeast two
other state-wide information centers in California and Colorado), (c) ability
to pay.

Levels of Services:

Prefatory Note: Costing of information services is a complex task.
This initial design is based on extensive analysis of R.1.S.E. services over
the past four years in a two-county area. Though some direct costs per unit
of service (response) are possible (to determine) overhead and adminij-
strative costs of operating a state-wide network are not available at this
time. For example, the cost of acquisition and maintenance of the information
base (the library) is not divisible over the responses in a given period of
time because of its incremental and value-added factors. Furthermore,
efficiency of operation, and we believe quality of response has improved
steadily with experience; new technology (computer searching, both on-line
and batch process) may significantly reduce the cost per search and speed of
response. However, without extensive data in these areas, agreements entered
into for this initial year are best based upon known cost factors. There-
fore, the following desci-*"~ns of service levels are based on minimum ser=-

vice. It is anticipated t these minimums will be exceeded even during the

first year of operation.

* Level 111 Intermediate Units are strongly encouraged to provide microfiche
reader/printer capability and acquisition of portable microfiche reader(s) for
possible Joan to constituent users. Lack of such equipment will limit

efficient use of microfiche and thus curtail depth of output because of hard-
COpy costs.

R.I.S.E./IU-SS - 5/72
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Definition of Service Format

READY REFERENCE

A ready reference is defined as a response requiring brief reviews of
current pertinent documents, bibliographic information, or other services
which can be handled in a day. A ready reference may evolve into a different
mode of response depending on the complexity of the request. The requester
would be informed and consulted on such a change of status.

SELECTIVE RESPONSE

In the selective response mode, the requester may select a maximum of
ten articles from bibliographies of previous R.1.S.E. searches. If more than
ten articles are desired, a charge of ten cents per page will be made.

DUPLICATE SEARCHES

Complete duplicates of previous R.1.S5.E. searches may be requested. These
are subject to minimum quantity level controls as set forth in the agreed upon
service contracts.

SEARCHES

Original searches (both computer and manual) of a comprehensive nature
will be provided by R.1.5.E. on significant educational topics. Search intensity
levels will be determired by R.I.S.E. upon receipt of a properly negotiated

R.1.S.E. request form from the Resource Utijljzation Specialist of the
Intermediate Unit. The search requests are subject to minimum quantity level
controls as set forth in the agreed upon service contracts.

LEVEL | - Minimum services will include:

unlimited bibliographies of completed searches.
- one selected response/month.
- one duplicate search/month.

LEVEL Il - Minimum services will include:
- unlimited bibliographies of completed searches.

- two selected responses/month.

one duplicate search/month.

- one original search.
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LEVEL IIl - Minimum services will include:

hal ]

- unlimited bibliographies of completed searches.

- unlimited selective responses.

one duplicate search/month.

- one original search/month.

Conditions:

Should circumstances permit, participating Intermediate Units may
negotiate with R.I.S.E. on an individual case basis to convert one
form of service response for another. That is, an Intermediate Unit
operating at Service Level |l may ask that it trade off a number of
Duplicates for one Original Search. |Initially, the conversation rate
will be as follows:

1 Search in Depth (Original Search or Update) = 4 Duplicates
= 20 Selected Responses.

. By January 1 of 1973, R.I.S.E. will re-assess the cost factors based

on the first six months of experience and make interim adjustments in
minimal service levels.

R.I.S.E.'s response to individual requests will be ordered accerding

to date of receipt of appropriately completed request forms and in such
a manner as to assure Intermediate Units of their minimum service on a
monthly basis. However, if, in any given month, all minimum service
levels have been met, additional requests shall be responded to on a
firct come, first serve basis. If a backlog develops, a screening
committee shall automatically convene to rank searches in priority.

R.1.S.E. encourages each Intermediate Unit to develop its own procedures
for establishing priority of requests coming from its constituents and
requests that should such a policy btz established, a copy be filed with
R.I.S.E.

. Districts may contract with R.1.S.E. for services beyond the levels

established by the Intermediate Unit, but such special contracts must
be negotiated through the cognizant RUS and R.|.S.E. R.l.S.E. reserves
the right to limit the number of such special contracts.

R.1.S.E. reserves the right to reject requests which are beyond the
scope of services such as interpretation of legal matters, judgements
on programs, etc. However, R.|.S.E. will assist when possible in the
referral of such requests to appropriate agencies.

Policy on handling of comtroversial issues will be determined by
individual RUS/Intermediate Unit,

Services to be rendered by R.I.S.E. under the agreement which shall be-
gin July 1, 1972 will be cumulative on a quarterly basis, i.e. for a
Level |1l agreement, if no search is requested in July or August, three
searches may be requested in September. However, when this occurs, turn-
around time will not be as rapid as if each were requested on a monthly
basis.
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9. Intermediate Units which have not agreed to contract with R.I.S.E.
for 1972-73 by July 1, 1972, will subsequently have the right to
join the network at a later date. However, they will be expected
to pay the original agreement amounts.

If an Intermediate Unit refuses participation in the network,
R.I.S.E. will be free to contract with individual districts in
that Intermediate Unit,

Future Differentiated Response Formats:

It is anticipated that new response modes shall be developed over the
next 18 months. These may include ready reference, ERIC/CIJE batch computer
searches only, annotated bibliographies, curriculum resource packets, state-
of -the-art papers, and pre-packaged general awareness packets. As these re=-
sponse forms are developed, piloted and evaluated, the range of services
available to Intermediaie Units will increase.

Conclusion:

A truly effective educational information service network must ultimately
be judged by its users. It must operate as a client-centered activity.
Participating Intermediate Units will be asked to aid in the guidance as well
as the support of this network.

Final Note:

It is the intent of R.|1.S.E. to attempt to provide some form of response
to any request coming from any participating Intermediate Unit, regardless of
class, as long as resources exist.




