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ABSTRACT

This study attempts to clarify the nature of the
situations which do or do not lead to discriminatory behavior towards
women, An attempt was made to compare women, under identical stimulus
conditions, with a group known to receive discriminatory treatment,
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two experimental conditions requiring cooperation. The study
demonstrated that whether a "minority group" effect is produced with

- v sex as a variable Gepends aupon the nature of the experimental task.

When "femaleness" and "social deviance" were factorially combined and
the same experimental manipulations utilized, social deviants were
uniformly discriminated against while females were favored in one
case and treated negatively in the other. It is hypothesized that
females will be treated as members of a minority group when they

asp .re to equal power or status with men. (Author/LAR)

R T - - e -9 @ 9 -

et
v SN Nt Q41NI¥g

A

"~

- -

o w

LRI 2




ED 075742

FILMED FROM BEST AVAILABLE COPY _

ce 007 947

>
e

Paper presented at Symposium: ™Who Disoriminates Against
Women?" APA 80th Annual Convention, Honolulu, Hawaii, 1972,

Wonen as & "ﬁmotional" minority group.'.
Rhoda K, Unger
Montclair State College
Bath J, Raymond
Hofstra University
Stephon Levine
Salisbury State College

U.S. OEPARTMENT OF HEALTH,
EOUCATION & WELFARE
OFFICE OF EOUCATION

THIS DOCUMENT HAS geeN REPRO.
DUCED EXACTLY AS RECEIVED FROM
THE PERSON OR ORGANIZATION ORIG.
INATING IT POINTS OF View OR OPIN.
IONS STATED DO NOT NECESSARILY
REPRESENT OFFICIAL OFFICE OF EoU
CATION PCSITION OR POLICY




rvviﬁ—ﬁvv

Women as a "funotional" minority group,

Beginning with Helen Hacker's well~known article in 1951, there
have been a number of attempts to extend the definition of minority group
to wonen, Gbvisusly, such a definition cannot be defended statistically
since women comprise more than 507 of the p(;prulltion. Therefore, attempts
have centered about the role characteristics of members of minority groups,
in particular, the fact of discrirdnation and the awareness of such dis-
orimination (Hacker, 1951), Vomen, because of their high social visibility.
and ascribed social and intellectual inferiority, have sometimes been sone~
pared to blacks in our sooiety by WWomen's Lib "Activists,"

Despite these characterizations of women as a minority group, little
empirical data have been gathered on behavior toward women viseaevis other
minority groups, It is particularly i.mportax;t that such data be obtained
for tho various groups in identical social situations and without the knowe=
ledge of the individuals under study, It is also necessary that the situ=
ations chosen can be denonstrated to produce disecriminatory behavior toward
nerbors of already clesrly defined socially deviant groups; e,g,, blacks
and/or hippies, The recent experimental literature on cooperation appears
to offer such situations,

A number of studies have attempted to‘ deternmine the relationship of
nerbership in a sooclally deviant group to cooperation, In a variety of non=
demand situations requiring help, blacks reccive significantly less assise
tance than do whitos (Bryan & Test, 19673 Piliavin, Rodin & Piliavin, 1969;
Gaertner & Bickman, 1971), Deviant dress also produces significantly less
cooperation than conventional attire when the individuszls from whom coopera=

tion 18 requested are members of the general population, (Raymond & Unger,
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19723 Keasey & Torlinson-Keasey, 19713 Da;'ley & Ccnper, 19723 Samuel, 1572).
It is difficult to predict the relationship of sex and cooperation
in non-demand studies, On one hand, thers is mxch data to indicate that
perception of dependency greatly increases cooperative behavior (Berkovits,
19703 Schopler & Bateson, 1965), Under laboratary conditions, females who
acked for help received more help than females who did not request such aid

o more help than depondent males (Gruder & Cook, 1971), There was no re-

lationship due to the sex of the potentlal helper, On the other hand, there
are data which indicete that in some situations requiring cooperation, e.g.,
petition signing (Keasey & Tomlinson-Keasey, 1971) and being in a stalled
car (Dcaux, 1971) females received less cooperation than males, Behavior
tovards females in these situations was comparable to that recelved by de-
viently dressed or low status individuals under similar corriitions, Such
dats would secn to provide empirical evidence that women are, at least scme=-
tires, merbers of a minority group,

Tho present stuly attompts to clerify the nature of the situations
which do or do not lead to diseriminatory behavior toward women, An a.ttez.ipt
was nade to conpare women, under idonticel stimulus conditions, with a group
Imo:m to receive disoriminatory treatuent, e.g,, hippies, Sex and socizl
deviance vere factorially combined in two experimental conditions requiring
cooparation, In the first conlition,subjects vere requssted to grant & small
favor, 1.0,, poridt tho cxpsrimenter to go before then on a checkout lirne,

In the ssoond, the exporimenter?s car epparently etalled at an in.orsection

(‘"('Doob & Gross, 1663) and cooporation was measured in terms of the length of

the interval boforo the subjeot roacted by honking his or her horn,
It is hypothesized that individusls dressed in doviant attire, regard-
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less of sex, would receive less cooperation in both experimental situations,
Sex, however, should produce a differential effect in the two experinental
situations, tVhen a favor is requested, fomale dependency beoomes salient |
and fenales should reseive more cooperation than males, When no help 1s
required other than resistance of frustration, females like other minority
groups, should receive less covoperation than males, No interaction between
sex and social deviancy is expected in either situation, |

Experiment I

Method

Experinsnters, The Es were one male and one female undergraduate
psycholozy rajors at Hofstra, aged 21 and 20 respoctively, both white,
Each E served in both the conventional and deviant role,

Conventional attire for the male E consisted of a business suit,
white shirt and tie and neatly coded hair, For the female E it consisted
of a suit and neat grooming, Deviant appsarance for the male E included
brightly colored paisley pants, ribbed body shirt, sandals, an arny
Jacket and a peace medallion around his nock. He was unshaven &nd wore a
wig of long and uncorbed hair, Deviant appcarance for the female E in-
oluded brightly colored tie~dye pants, a flowered shirt, fringed vest,
sandals, round metal rim glasses and a péace medallion about her neook, Her
hair wes long and reletively uncroomed, .

SubJects, Ss were approached on chockeout 1ines in a numbor of
super~markets and depertment sf.ores. Ss were choten without regard to
race, sex or age, Only 1 S on a line was studled at any one time, A total
of 371 individuals were approacheds 214 males and 157 females,

Loration, The stuly vas condusted in four stores in Nassau County,




]

.

Unger b,
Long Island, Hew York, The stores that w.;e chosen served shoppers of
both middle and lower-riddle sosioeconomic levels,

Procodure, The different experimentsl conditions were counters
balanced so that each store was sarpled once under each oondition, The
sanme departments in each store were visited under each candition, Data
gollection took place on two days with one intervening day,

The E approached $ who was the third or fourth person standing on
& fairly long check=out lins and who had more than one item to muprchase,

E carried one item, purportedly to be purchased and asked politely "Excuse
me, I'n in a terribls hwry and I vas wondering 4f I could get ahead of
you,” If tho S cooperated, E left the line before reaching the reglster,
remaricing that hs or she was in too much of ; hurry to wait or that he or
she had forgotten something, Once E was away from S. the Ss' sex and .
esuirated age (below 30, 30-45, above 45) were recorded as well as whother
or not he or she had cooperated,

Results

A2X2X2X3 chi square (sex of S Z age of SX scx of S X
attire of £) was used to analysze the data (Winer, 1562), Aze was 4ncluded
as a blocking variable, Although there appear to be some iAnterestin; re=
sulis invelving age, a discussion of then is beyond the scopo of the papor,
Tho rain effects of E's 8ex, 12 (1) = 11,24, P01y Attire, X2 (1) = 10,27,
p( o0ls and S's Saac,xz (1) = 4,49, P(.05 wore significent, The femalo E
recoived moro cooperation than the nale E (81,9¢ vs, €6,73)i convontionally
dressed Es received more cooporation than deviantly dressed Es (81% vs,
60,5%) ¢ and ralo Ss cooperated more than fomale Ss (78,55 vs, 68,83),

The intoraction of E's Sex X S's Sex,X2 (1) = 9,77, P(.0l, inddoated
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that female Ss cooperated equally with male and female Es (70% and 68% co-
operation, respectively), however, male Ss cooperated more vith female Es
than male Es (92% and 64% cooperation, respectively).

Fioally, the interaction of E's Sex X Attire X §'s Sex, X2 (1) = 607,
P ( .05 indicat-d that although deviant attire alvays resulted in less co-~
operation than conventional attire, the male Ss tolerated deviant dress in
the female E mich more than the male E, while the reverse was true of
female Ss - they were mich less tolerant of deviant dress in the female E
than in the male E (See Table 1).

Experiment IX
Method

Experimenters. The Es were the same as *n Experiment I. However,
in this experiment conditions resembling those of the Doob and Gross study
(1968) were introduced. In the conventional conditionsSs drove a middle
gtatus automobile with no insignia of any kind on ﬁ. In the deviant con-~
ditions Ss drove a gimilar type qf automobile festooned with stickers, peace
signs and pasted on flowers. A

Subjects. Subjects consisted of 408 drivers divided equaily into
each of tha 2i experimental conditions: sex and condition of deviancy of
E, sex end age of § who happened to pull up behind one of the experimental
cars. X

Location. The study was conducted on a mumber of major thorough;‘ares

in central Nassau County, Long Island, New York, The streets were selected

‘according to the following criteria: 1) there were many drivers, 2) they

gerved neighbors of both middle and lower-middle socio-economic level, 3)

there were drivers of both sexes.

[
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Proceduro, The prosedure used was siriler to that eaployed by
. Doch and Gross (1963), E drove his or her car witdl a red 1ight vas reached,
When the light changed, £ did not stert irmediately, but appeared to be '
busy changing the radio station or gazing from side to side, These behaviore 1
Wore enzaged in unt4l either the driver in the car behind honked his horn
o 15 secoxds had elapsed, | An cbserver hidden in the back seat of the oar
recorded the latency of the first honk as well as the sex and estimated aga
of the subject,

Results

A2X2xX2Xx3 Wls of variance {Sex of E X Condition of
DevianoyX Sex of § XAge of§)ias used in order to analyze the data, As in
Exp. I, 250 was included as a blocking varisble and is not discussed 4n
tho paper, -

'. Singe aliost every driver honked before 15 scoonds had elapsed, data
could not bo analyzed in temg of tixe percontage of drivers honlcing for the
varicus exporinental conditions, Therefore, the latency before the first
honlk vas caleulated and used as the dependent measure,

A1l of tho main effects wore highly significant.. Femalo Es were
honked at fastor than liale Es,7.% vs 9.2 scoonds, F (1,32%) - 83,36, p 7,01, .
Tho Conventional Ls were afforded move timo before being roquested to move
on via tho horn honk th;ni the Doviant Es, 9,1 vs 7,6 seconds, F (1,3%%) =
64,86, P{ «0le Fcmale ;s_s were more patieat thnn lalo Ss, 9,2 vs 7,5 secords,
F (1,324) = 70,71, p./.01, N

4s in Bxp, I, Sex of S and Sex of E interacted sippificently, F (1,384) =
17,85, p/ <01, although the dircction of the offuot was different, Although
both kale and Female Ss honked faster at the Fernle E then the liale E, the
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difference was greater for the Male Ss, Male SS increased their responso
speed from 8,9 to 6,1 seconds when the E was Femalo rather than lale while
the Fenale Ss changed their spesd of honking fram 9,6 to 8,7 soconds,

The interaction Sex of S X Condition of Deviancy was also signifisant,
F (1,33%) 210,02, p{,01, Fale Ss honked faster at Deviant vs Comventional
drivers, 7.0 ve 7,9 seconds, howvover, Ferale Ss differentiated botween the driv-
exs evenmore. They honlted after 8,1 saconds vhen tho driver was Deviant as
cozpared to 10,3 socconds when the driver was Conventional,

The interaction of Sex of E X Condition of Devianse, F (1,33%) =
9,23, p (.01, indicated that although Condition of Deviance in general ro-
sulf.ed in fastor honking, the differenco was greater when the Z was lale,
For the I'ale E, deviant attire changed hondng fran 10,3 to 8,2 secords while
for the Female E, honking changed from 7‘.9 to 7,0 seconds,"

Finally, tho interaction of Sex of E X Comdition of Devianey X Sex
of S, F (1,3¢4) = 7,73, p .01 (See Table IT) indicated that when the
experinentors changed from the conventional to the deviant condition both
nle end forale Ss decreased thelr latercy of response, Only in the corbina-
tion of tho fermls E end malo S is this decrease ebsent, Since this coniition
roceives cxtremely rapid honking, it is possible that we are limited by re-
ection t4ne and there is no roon for further decline,

Disoussien

The study, demonstrated that whethor or not a "minority grovp" eflcct
4s produced with sox as a vnrinblp dopends upon the nature of tlo experimental .
task, then "femalences" and 'snoial deviance" ‘were faﬁtorially comdinod and
the samn experimental manipulations utilized, social deviants wrore uniformly -
diceriminatod against while fomnlos were favored in one case and troated
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negatively in the other,

The results of the present experiment afo similar to those already
reported in the literature for the two variables considered separately,
Deaux (1971), in a sinilar horn-honking study, also found that female
drivers were treated less patiently than were male drivers in the same
situation, She attributas her results to the presumed lower status of the
ferale driver, Both Deaux (1971) and Docb and Gross (1968) have shown
that low status cars are honked at much more rapidly than hish status cars,

A nber of othsr studies utilizing a variety of tasks requiring co-
operation have denonstratod that thoss dressed in a-deviant manner receive
logs cooperation than those conventionally attired (Raymond & Unger, 1972
Keasey & Tonlinson~feasey, ina Dﬁrley & Coopor, 19723 Samuel, 1572),
Rayriond and Unzar (1972) also found that famales were more affected by social
doviancy than males —-tha othor studies do not provide data on the relatione
ship betweon the sex of the exporinmentor and the sex of the subjects, In
tho present expariment it is not surprising that deviant individuals recoive
less coopera..on unicr all conditions than do conventionzl individuals, The

question that must be enewerediss If tixzen ere a minority group, vhy is

" there & roversal of the rolationship that sex has to other people's coopsrae

tion vhen wo chanze the nature of the task?

\ Thile a number of studies have shqu no relationship of sex to co-
operatlon, thoss that do indicate that females aro more likely to be helped
than males (Berkowitz, Klandorman & Harris, 19643 Gruder & Cook, 1971), The
latter authors state that the sex difference in holping behavior is due to
the sox of the recipient and apparantly' deperds upon the perception of de-
pondoncy of tho individual from whom help 4s requested, By oxtonsion, one
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. oould assume that fenales are perceived as being more deperdent than males,
particularly when they request ald, The results of Experiment I are con-
sistent with those of & field replication of ‘Gruder and Cook'’s (1971) study~-
females requested holp and received more cooperation than dependent males,

The authors feel that a more extensive differentiation bestween the
sitvation in Experiment I and Experiment II is required in order to undere
stard thess results, It is beliesved that perception of dependency is a
linmited aspeot of a more general phenomenon related to the power relation-
£hip betuean the cooperator and the cooparatee,

In the first experimont the female's behavior fit the stsreotype of
tho "poor dansel in distress," In this situation the female, especially if
oonventionally dressed, has indicated that she has no pxier, but that rathsr
all pover 1s in the hands of the other individual, In tho second experiment,
hovever, the female possesses some degree of sosial power by virtue of hor
sbility to frustrate another indiv‘.‘.dual. Althouzh the car may have stalled,
4t 48 not obvious she is in a depondency rolationship with the driver behind
her, In fact, she has rlaced herself in at least a position of equality with
that driver,

The t’ifi;erontial effoot of social devlance and scx on the two tacks
] provides interesting infomtign ebout this hypothesized poirer relationship,
Social deviance uniformly produces diserimination in both sltuations, More=
over, it reduces coopsration toward women in all experimental econditions, It
is possible that choice of deviant clot_hirig and porsonal stylo reflocts a
challenze to social power whio}; lacks any real power to hack it up, Studies
have shown that the probability of an egpressive roqunso oocwrring following
frusiration is related to the status attributed to the frustrator (Cohen,
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19553 Hokanson & Burgess, 1962), Doob amd Gross (1968) attribute their
results to the ability of the frustrating individual to exercise sanstions,
The higher the status, the more power, the mare power, the more cooperation
elicited, Conversely, females and dviants may receive less ocooperation ;ecauso
they have lower status and power,

Fales may be percelved of as being more legitimate sourcss of power
and authority than fenales, Both men and women are more ready to sizgn a
petition uhen it 49 presented by a male than by a female (Keasy & Tomlinsone
Keasey, 1971), Women who engage in behavior similar to that of xen are not
apt to acquire similar soclal status from it, Pheterson, Klesler and Goldberg
(1971) heve ;hawn that women's work will be ovaluated less well than men's
even bj other wonen in situations vhere social influsnce is ambiguous, Only
vhen tho fcmale work is given supposed soolal sanction (wimning of & contost)
415 1t evaluated as being equal to that of men,

Another najor factor which may -effect those results is interporsonal
attraction toward nerbers of the opposite sex, This feotor seens to opsrate
nost elzarly in the face~ioeface situation of expsriment I, As has boen shown
in a rwier of previous £iz1d experiments, women, in gonoral, cooperato less
than nen (Raymond & Unger, 19723 Gaertner & Bickman, 1S713 Viispe & Freshley,
1971), Houeover, in tho present experiment thoie is also a sox of subjsct
X sex of crperimenter interaction, Males cooporate with femsles nmore than with
other ma@es. vhile femalos do not differcntially respond to the sex of the
individual roquestinz the favor, These results may be due to the social exe~
pootatinn that males, but not fomales, are permitted to show attraction to the

oppocits sex,
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' The effects of inter-personal attraction apparently interact with the
effects of deviant attire, While deviance decreases cooperation for all
individuals under all conditions, individuals are least tolerant of deviant
individuals of their own sex, Women are ieast cooperative with fer 1o
deviants and men are least cooperative with n}a.le devients, T. -fect for
wemen holds up even under the non-face-to-face conditions of experiment II.

It 18 hypothesized that females will be t‘reated as members of a minore
ity group when they aspire to equal power or status with men, They will
recelve decreased cooperation from both men and women under these circm.nstt.a.nces.
Membership in other minority groups (e.g., social deviants) will further de-

" crease cooperation even in tasks in which they are favored as dependent in-.
dividuals., Females epparently react against 'disturbance of the social order .
more than males. Thus, {ney, as well as males, may oppose the gaining of
pover by females.

of éourse, there are a number of other factérs operatinz in these
experiments. The age of the subject and the similarity between the subject
and experimenter are appareatly of 1mport;mce. Tt is also an open question as
to why so many nore effects were obtained then in most experiments, It is
possible. the angwer lies in the “na.turé of the field experiment, Subjects vere
not avare of what was requircd of them and in these naturalistlc settingsfreer

rein vas given to the working out of pover relationships than would otherwvise

be the case in the laboratory situation,
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Table I .
Percentage of Ss' cooperation as a function of E's
Sex, E's Attire and S's Sex.
Experimenters
Male Female
Attire Attire
Deviant Conventional Deviant Conventional
Male 53 (¥ : 88 95
Female 6l 73 | 58 80

- o




Subject

Table II.

Mean Latency of First Horn Honk in Seconds as a
Function of E's Sex, E's Condition of Deviancy

and S's Sex,

Expérimenters
Male Female
Attire , Attire
Deviant Conventional Deviant Conventional
Male T.77 9. 95 6,- 3 9.90
Female 8,54 10.65 7.1 9.83
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