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During the Summer of 1972, the University-Urban Interface Program
- v
conducted sixty interviews with people living in the Pittsburgh area.
These hour-long interviews focused uPon the expectations people have of

the University, how they get infermation asbout the University, and how

[,

‘they perceive. the channels of communication between the University and

] . the'coﬁmunity;

. ‘ This report of the interviens should be viewed as one‘part of a
larger research enterprise. UUIP haS conducted random surveys of students

and alumni, surveys of community lesders, interViews of‘University'admin—

PR
B B

istrators, direct observation:of’ University-community forums and several

- other research progects focused upon Unlver81ty-commun1ty relatlons.

Nt ¢

UUIP has also had access to other recent studies of Un1vers1ty—related
populations.,
[ - The sixty interviews are reported here as & descriptive analysis,
The sample was neither random_nor large‘enough.to make good use of infer-
| ‘A(? 5 , ential stetistics. However, the personal 1nteerew approach did offer
"an opportunlty to ‘explore at length with pcople the1r 1deas about the
{f; ‘Unlver51ty. Those: 1nterv1ewed have peen conceptuallzed as part of the
(f : | "general publlc in that they have no 1nterna1 relatlonshlp" with the
“Unlverslty, 1 e., ne1ther they nor ‘spy of the1r close relatlves have
attended or been employed by ‘the Unxver31ty. They are‘als0‘a special
part of the general publlc in that they do not dlrectly mold oplnlon
of the Unlvers1ty (as opposed to medjia pers onnol and communlty leaders).
The 1nterv1ews were conducted with peOPle repreSentlng f1ve segments of

. the general publlc--Oakland res1dents, Oakland bu81nessmen, blue collar

I A




workers, black residents‘of 1
Theée interviews point 1
news and‘interpret that news,
with the University, such as
interpret news articles about
University, experienceS‘Whick
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the Hill District, and white suburbanites.
up they?ariety of ways people receive University %
.‘ Those who have some kind of direct exper ience
local fesidents'or business people, tend to

t Pitt in light of their experienceswith the

n have made many of them suspicious of the

any activities. Therefore, any concerted
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ommunlcatlon channel for the Unlver81ty
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Although no clear picture of the expectations of the general publicv
towarqd the University could be drawn from these 1nterviews, one fact did
emerge. The general public, like other constltuents of the Univers1ty,
are divided in their opinions as to the roles a university should play.
Most of the reupondents of this general public samplevhad a rather vague
idea as to what is bossible in terms of the contributions s university
can make to society. They felt that education 1s " good" and that the
Univer81ty of Plttsburgh is "doing.a good job", but were unable to thlnk
of a unlver81ty as anythlng more than a place to continue educatlon beyond
high school. The debate on the roles a university should plaj w1ll
undoubtedly contlnue w1th1n the walls of acedemla for a’ long time to
come; howevéer, if the communlty at large ‘is to be‘askedrto support the
university, the community will have to be glven a much broader under-
standing of the various possrble roles a un1vers1ty might play. In
addition, the community will also have to be made aware of what the
ramifications are if the unlver81ty assumes added roles or chouses not

to become involved in some areas of endeavor.

iv
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“THE GENERAL PUBLIC VIEWS THE UNIVERSITY:
A REPORT OF COMMUNITY INTERVIEWS
Several trends of recent time have made the general public more aware
of university activity and more scrutinizing of societal funds which are
allotted to academic enterprise.

The first trend has been an increase in the proportion of people who

attend college. Almost one- half of the high school graduates now enter

some institution of higher education which means, in. turn,‘that many
more families are aware of college activities, This increased enrollment
has also created a need for more resources to support universities.
UniverSities, such as Pitt, have had to‘depend more and more on public
funds to maintain'their institution. ’Just at the time universities most
need the support of the tax-paying public, they have engendered conflict
with communities through expansion into local neighborhoods, through

demanding aylarger slice of the tax dollar, and by an inability to control

b
i

‘ 1
a sometimes rebellious student body.
A second major trend has been a questioning of the roles a univerSity
should perform. Various groups in society have challenged the universities

not only to make its curriculum more relevant to modern problems but also

to become more actively involved in alleViating the ills of urban life..

ThlS call for a serv1ce fUnction in addition to the traditional teaching

and research fUnctions of tbe unichSity has brought counter charges of

tampering With the quality and primary purposes of higher education. 2

: The University of Pittsburgh is particularly vulnerable to. such public

‘ scrutiny Unlike some of its more clOistered sister institutions, Pitt is

P
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located in the midst of an already-crowded'urban environment. Both land
, and)financial resources are minimal. Although localkresidents and busi-
nessmen are closely tied: economically to the Univer51ty, misunderstandings
are bound to arise as the expanding University appears to be overwhelming
the area, This same constraining urban environment also serves as a ‘ -
constant reminder to the University of ‘growing urban problems and forces
‘the University to come to grips with the question of the amount and nature
of its resources it can give to help solve these problems.
One of the ways the University of Pittsburgh has sought to better
understand these expanded relations between the University and the community_"
is through an U,S. Office of Education -sponsored proJect called the
University- Urban Interface Program (uuzp). Since April of‘l970, UUIP
has conducted reuearch on the attitudes DPeople have toward these relations
and studied innovative programs which are providing University resources
to help solve particular urban problems. It is hoped that this research =
can provide both factual 1nformation and insights to the decision-makers
- of Pitt and other un1versities.l
One of the areas upon which Un1vers1ty-Urban Interface research has
focuSed is the process of communicatﬂon. -For a community-univers1ty
partnership to emerge and function welL, Knowledge and understanding of “ » T
‘the ex1st1ng problems on both S1des is necessary.v ThlS can be attained
'only through effective and open communlcatlons between the two. For its ii
part the un1vers1ty must attempt not only to listen tr 1ts maJor constit-

uencies, but to artlculate 1ts own goals and 1mplementation problems.

vCommunity groups,'in turn, must try to understand the variety of demands

‘on the univerSIty as well as making clear the"r own needs. . Only when a

lVice ChanceJlor for Program Development and Public Affairs, Proposal" ,
. to Develop a. Program of Unlversity Urban Interface, Phase I, November, 1909 IR

et
-
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~continuous two-way flow of communication has been established, can it be
1 expected that the university and the community can develop an understanding

which will allow them to Work together to forward their common interests.

The Methodology

UUIP research has conceptualized the University as having various

- constituencies, 811 of which have varying needs, many of which conflict

with each other. The "internal" constituencies are studeﬁts, administrators

Ctprmas

and staff, faculty, mnd trustees. "External constituencies include

Fom it sty

cbmmunity leagers, the public news media, and the general public. ‘Filling

a position between these two large categories are the alumni of the

University. As of June, 1972, some data had been gathered on all of these
i o constituencies by the UUIP‘staff or through Sourcesjfo which the staff
had direct‘access,fgxcept from that amorphoﬁs group known as "the géneral
I ‘ public”. It was felt that some attempt needed to'be'made to i1l this

. gap to compleﬁe the communication study of the UUIP project.

t In order t0 better underStand the communiéation pfocess and its

jf c effects upon people's ?erceptipns Qf the University, UﬁIP has employed

several observational tebhniqges. A content analysis has been made of all

Ny

articles about the‘ﬁnivgpsity apPearing in avthréefmoﬁth‘perioéfin the two
' éity dailiés; pius an analysis of afti@les from éampus publications.-
j‘ . | Tﬁié analysis categorized news articles ththé basis of information and
imageﬁbrojectioﬁ, plus thg majqr‘actors and actiVifies_involved in these

2

¢

news. stories,

'QOffice‘of the Vice Chancellor for Program Development and Public
- Affairs, Research Report of Communications, Phase II, Uriversity of Pitts-
_burgh: - University-Urban Interface Program, June, 1971. The final Communi-
'*catipns'Report iS§in‘preparation‘for]Julyﬁql973fpUblication,‘:The1report‘
of the original content analysis appears'in 'the. preliminary report. - The
1972 readership Survey was partially used as a validity check on that.

~original conteut analysis.




The attitules of students and alumni toward the University.were
~ examined in‘UUIP‘mailed questionnaires.3 Another source of data is provided
by questionnaires sent to éomhunity agency decision-mekers as part of the
Community Goals area of the UUIP pfogram.h This program also conducted a
series of forums in which community and Uhivefsity DPeople exchanged ideas
about community needs, and what role the University might play in’relation
to these needs. UUIP Obsérvers gathered éjstematic data from these forums,
and alfollow-up questionnaire furthér‘assessed the viability of this
approach to problem-solving and communication between constituencies.5
A recent UUIP-sponscred study of the economic impact of the University
upoh the community. has -added another dimension to the study of Universify-
community'relations.6 The UUIZ? staff has also condugted many interviews
with Qaridus University administfators related to these topies.

To coﬁplete this study of the communications Process, the UUIP staff
wanted to know what the general public thinks a university should be doing
and how well they felt the University is doing these things.' The research
should also seek té 1eafn through whaﬁ source various groups in the
.community receive informaﬁion about theAUniversity and how they inte?pret

this information.

3Uhiveféity¥Urban Interface Program, Student‘Pre;Eleétion‘SUrvey,
November, 19705 Student Post-Election Survey, February, 1971; and
Alumni Association Survey Questionnaire, May, 1972, ‘ . E

s — { ——
~University-Urban Interface Program, February, 1973.

‘SMartha‘K.‘Baum, Inter-Group Cooperation and Urban Problem-Solving:
Observation on a Community TLong-Range Gools Project, (preliminary draft),
January, 1973; and J. Steele Gow and Leslie.Salmon-Cox, A University and -
Its Community Confront Problems and Goals, University of Pittsburgh:
University-Urban Interface Program, June, 1972, S S ST

- Educational Systems;Research“Group, The Impact of the University of
< *Pittsburgh on‘the'Local'Community,;UhiverSityvof Pittsburgh: TUniversity-
- Urban Interface Program, April, 1972, ... o S

iri Nehnevajsa, Pittsburgh Goals and Futures, University of Pittsburgh:

§oomrrd
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The research aims for a study of the general public can be summerized
as foilows: |

l. To ascertain theAsources of informetion about the University used
by various segments of the public and how thkey perceive and
assess the information; ‘

2. To explofe these publics' exoectetions and evaluations of the
role of the University; and

3. To learn sbout what, and how, these publics would communicate

with the University.

- Because the population focused upon in a study of the general public

would be non-University of Pittsburgh, and in many cases, non-college, it

‘was‘especially important that the University-oriented perceptions‘and

expectations of the UUTIP staff be minimized., A typical'survey questionnaire
is constraineg by‘the alternatives to questions offered by *he research
staft (such as multiple choice ort”agree-disagree") and by the questions -
the staff thinks ere important to ask. For an tnderstanding of the. views

of the general‘public and a knowledge of their communication resources, it

seemed especlally 1mportant to.allow respondents to d1scuss 1Ssues 1n as

‘unstructured a way as poSS1ble. The UULP stafI was also anx1ous to run a

i
valldlty check .on the categorles used for the content analys1s of riews

stor1es, 1.e., Would,the general publlc‘categorize and code news similarly .
tofthe staff? It was therefore dec1ded to approach the task w1th face-to- .

face 1nterv1ews us1ng an 1nterv1ew schedule that encouraged free dlscuss1on

‘but which also 1ncluded spec1f1c questlons constructed by the staff The‘

1nterV1eW cons1sted of three types of questlons multiple choices, that




. matched questionsffrom other UUTP survevs open-epced discussion (1nclud1ng
;such issues as the impact of the Univers1ty of P1ttsburgh on the communltv,
changes that might be made in University pollcy, and how to communloate
with the University); and asking for reactions to selected newspaper
articles they were asked to read. (See Appendix A,‘page‘59)‘
The budget allotted for the prOJect could cover 51xty hour- long 1nter-
44views. Because a random sample was deemed. 1mpract1cal and because ”tne
‘general publlc is rather an amorphous concept, it was decided to interview
‘f1ve segments of the general publlc wh1ch seemed most relevant for UUIP

'research. Half of the sample conslsted of bus1nessmen and res1dents of

. the: Oakland area surroundlng the Un1vers1ty. Tt was deemed 1mportant to

llsten to those whose dally lives are lived near the campus. This zmpor—
tance is magnlfled by the recent conflicts between the UnlverS1ty and
Segments of the Oakland communlty over the phySlcal expan31on of the campus
and the communlty s role in plannlng for future development of the campus.

Ten respondents were chosen from among blue-collar workers llv1ng
outs1de of Oakland This part of the publlc was considered to be of spec1al
1nterest because of the large number of students from blue-COllar famllles.
A spec1al efiort was made to match them ethn1cally with the Oakland re81dent
sample, 1n order to cnmpare the d1fferences betWeen s1mllar populatlons whose
maJor d1fference was location near to or removed from the campus.

Ten black residents of the Hlll D1str1ct ‘were chosen because of the
‘Unlvers1ty S concern to meet speclal needs of the black populatlon and
c‘because of the Hill Ddstrlct 8 prox1m1ty to the Un1ver81ty. |
| The remalning ten persons in the sample are white suburbanltes. They
o represent a part of the public Whlch is geographlcally removed from - ‘the

University but wh1ch has access to much of the same news media. The

L .
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suburban areaslalso Serve as home to bnth students and employees of the
University. |

Although the interviews of the general public cannot be considered a
random sample in:the technical sense, every effort was made to choose
respondents who would represent, the spectrum of the population in’their

particular category. The variousvgeographical sections of Oakland sare

»repre ented and the other respondents are 1roughout‘the
- P1ttsburgh area.' The one SpelelC criterx ohg»ce of respondent was

that they or any member of their famlly not be employed by PltL or atterd

classes at P1tt now 0r 1n ‘the past The 1nterV1ewers were also 1nstructed
not to 1nterV1ew thelr frlends and to str1ve f0r a varlety in age and
occupation and to Anclude males and females in the1r sample. . Table 1

shows the d1str1but10n of the sample Each of the segment semples are

further describeq in the following section.

Collecting the Data

Four, 1nterV1eWers were SPEClally tralned to follow the 1nterv1ew

schedule and- to make use of speclal cues to encourage d1scuss10n without

"feedlng the answer". (See Appendlx B, page 7l) The 1nterv1eW1ng was
carr1ed out by two members of the UUIP staff plus two s001al workers who

are experlenced 1nterV1ewers. The 1nterv1ewers obtalned the1r own’ respon-

’dents, follow1ng the guldellnes set down by the: progect d1rector. The ‘

1nterV1ews lasted from one to two hours, w1th the interviewer doing m1n1mal .

‘wrltlng durlng the 1nterV1ew and wrltlng a more extens1ve report after

completlng the 1nterv1ew.



FEMALE | 5
\ MALE ' Table 1 |
- AGE AND SEX DISTRIBUTION OF SAMPLE
BY CATEGORY
ACE SAMPLE # INDIVIDUALS
RANGE  CcaTEGORY | | | —

Oakl:md Residents

| Oakla{n d Businéésmen

20-35 | Hill District Blacks

‘Bl ue-Collar Non-Oaklar‘ld, Residents

White Su burbani tes

Oakland Residents )

Oakland Businessmen

36-60 | Hill District Blacks

Bluc-Co‘llar Non-OakIand Residents

| White Subu‘rbariite‘s" "

-] Oakland Residents

Oakland Bu'sinessmen v

'60 - over | Hill Distﬁct Blacks

| Blue-Collar Non-Oakland Residents

White Suburbanitcs ‘ o x

vsimioin |

Pttt |

resmid

SR |

‘3

O Y 4
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The interviews were conducted in the late Summer and early Fall of

1972, The interview included discussion of the University's campus expan-

sion plans which had been discussed fairly extensively in the press anu

at meetings in Oakland. Of ecial concern during the 3ummer months was

the fate of a downtown Oskland corner lot which the state had purchased

for the University but which was now not needed for the building program.

.-During the first week of interviewing, a story‘about a reck festival

taklng place in the Unlvers1ty foothall stadlum ‘had caused some furor
in the. local communlty, and this cuun dlrlng 1nterv1ews. The1Un1versity
had also recently released & repor. wu e economic impact of the University
on.the Pittsburgh area, and a discussion question was included to draw out
opinion about Pitt's contributions to the local economy. |

Part I of this’report contains the descriptions of how Oskland
reS1dents and bus1ne5smen, blue collar workers, Hill residents, and white
suburbanltes view the Un1vers1ty. Included in the descrlption is how the
respondents said they rece1ve 1nformatlon about the Un1vers1ty and how
they would communlcate w1th the Unlversltv. The readersh1p aspect of the

1nterv1eW, ‘that 1s, how the respondent categorlzed neWSpaper art1cles, is

'not included in this report but w1ll be used for the flnal Communlcatlons
Report However, dlscuss1on stlmulated by the readlng of these news 1tems

has ‘been used for th1s descriptlve report The Oakland reports have been

written by the two UUIP staff members who conducted the 1nterV1ews and the

~other reports have been written by them in’ consultatlon w .th the outs1de 3

1nterv1eWers. Part IT looks at the s1m11ar1t1es ana dlfferences between

‘ these f1ve segments of ‘the general publlc and relates these flndlngs to

other studies of the UUIP Communlcatlons PrOJect
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OAKTAND BUSINESSMEN

Ten businessmen from the Central Oakland bHS1ness area, 1mmed1ately
adgacent to the Pitt campus, and five from the South Oakland area were
1nterV1ewed‘for our survey. ‘The names of the former were suggested by
the executlve director of the Oakland Chamber of‘pommerce, whereas the
latter were contacced at random. The dlfferentiatlon between the South
and Central Oakland was made to ellclt poSSlble dlfferences in oplnlons
between the bus1nessmen from the two. areas, the southern area being
further away from caupus than the eentral part of Oakland. ‘However, no
major dlfferences were found.

The 1nterv1ewer went to the selected buslnessmen w1th a formal letter
explaining the purpose of the sruvey ang made appolntments for 1nterv1ews.
‘None of the approached ‘persons refused to partlcipate. The sample has
14 males and one female and all are elther owners or managers of the1r
[ s1nese. A1l of: the buslnesses are 1n close relatlon to Pltt both in
terms of geography and in terms of economlc tles. The great maJorlty of
respondents are members of the Chamber of Commerce The UnlverS1ty of .

P1ttsburgh aS‘Well as the two other O&kland—based educatlonal 1nst1tutlons,

are also members of the Chamber. _‘

* The interviews were held during buslness hours at the respondents' place

of bu51ness Many of the 1nterV1eWs'Were qulte lengthy, with the buS1nessmen

being very anx1ous to d1scuss P1tt and general matters about educatlon and

- research. Such 1nterv1ews added rlch detall to the respondents oplnlons.f

~1

After the 1ntervlew responses had been analyzed, a‘summary report

‘was sent to all the partlclpatlng businessmen.‘:

‘11
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Assessment of Sources of News
- The majority of interviewed businessmen use predominantly television

‘and the public newspapers as sources for news in general. Helf of these
respondents nﬁntion the Chamber of ‘Commerce as their main source of news
and information about Pitt. As wa.s mentioned earlier,‘Pitt has a repre-
sentative 3n +he Chamber who prOVides information about the University
The others hear about the UniverSity either through the public presa or
friends, some of which also might be members of the Cliamber. The great
maaority found it difficult to assess the information sources in terms of
their accuracy in reporting about Pitt and most respondents.said they
did not know. One businessman, however, felt that‘printed information.
‘about the University always:must be taken with a grain of salt, since
Pitt offic1als often say one thing and do. something else. Another said
he thinks that what he reads about Pitt is more accurate than what he
hears from friends,kwhereas another respondent expressed the oppos1te
opinion. |

| To tap how up-to date" the respondents were regarding news about
":Pitt and what kind of news they remember, they were asked what recent news
they had heard about Pltt.’ About half of the group mentioned the rock
festivalvissue and four of the'reSpondents thought‘of Pittfs handling_of
‘the corner propertv on Forbes- Bouquet ~ Both issues'have been discussed
recently and were of great concern to -the. buSinessmen at the particular
’time of the interView. A few commented on the way Pitt had handled ltS“
‘ communication With the community concerning these two matters and felt that
the buSiness community had not been kept fully informed of UniverEity
plans, - To aVOid this kind of situation, which often results in misunder;

fstandings ‘one respondent suggested that Pitt send regular information

R
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about its planned activities through television,_ There were some positive
comments about a letter they had received fiom the Chancellor about the
'rock‘festival, as well as negative ones saying that the letter was too
'apologetic and demonstratedAa "middle-of-the-road position"'and‘was sent

out "after the fact ".

V1ews on ngher Educatlon and Pitt's Prlorltles

Generally speaklng, the respondents very much emphaslzed the impor-

tance of hlgher educatlon for the welfare and. progress of society and

‘. the P1ttsburgh communlty, and stressed the necesslty to meke educatlon

avallable to as many people as poss1ble. A magorlty'vlewed the aVerage
American university‘as "do1ng as well as could be expected 1n educating
its students". Several suggested that no more can be expected today when ‘
there is more to learn and when soc1etal changes occur faster than in the

past, Some respondents felt that the students const1tute the problem and

.. that many do no+ belong 1n the un1Vers1ty._ Three respondents sa1d

‘however, that in their oplnlon, the fault is with the unlversltles because
(l) courses: are too general (2) there are too many professors who are
poor teachers .and (3) there 1s little. plannlng to prepare students for:
JObS of the future. One of the respondents expounded a llttle OlL.. the top1c
of h1gher educatlon,‘say:ng that there is presently too much emphas1s on
college educatlon. In h1s opinion, there should be programs for people
to learn spec1al skllls, end everyone should not have to-go through a full v
college currlculum, whlch often does not lead anywhere.-

Concernlng the Un1vers1ty of Plttsburgh, per se, the respondents
expressed the1r vlews of it as an educatlonal and research 1nst1tut10n of

great value to the communlty. All are’ supportlve of 1t and many expressed
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their pride in being its neighbors. They feel Pitt "is doing a good‘job"
in educating as well as makdng education availabie to so many students-- - ‘ j
especially from the 1ocal~area. Pitt's research, progrens, and facilities
in the health area were often used as’examples of its contrlbutlon to : R
the communlty and to soc1ety.‘ Almost all of the bus1nessmeh interviewed "?
felt there would be & great-loss if Pitt 1eft.Pittshurgh Most_of them
emphas1zed the economic 1oss‘to Oakland and to themsel* ', and d;uLU ‘%
their~business:tissgwithEPittgtadding thatvPittnis Vverysgood to deal with".
They also dlscussed the economic-loss to Plttsburgh,»w1th emphasis on

P1tt as an: 1mportant employer and produLer of sskilled people for the city. i 5
Many also:mentioned‘the‘Serious‘effects of aycmtback in education and
culiture--one respondent putting it quite drastically: 'We wouid go back

to the Stone‘Ages,"

Although generaIIy'faVorablesto»Pitt, some of'.the respondents were,k Lé |
critical when”it’came«to certaih specific issues, suchfaS¢behavion:ahd 'g :

: appearancelof studehts,fparking‘prob1Ems,-and‘waste of?mmney; (The'probiem‘ :
of P1tt's d1ssem1natlon of 1nformatlom'was:mentmﬂned eardier. D) Some of : . TE f

the businessmen felt that P1tt has the obllgatrnn to teach its students
respect and better manners as well as estab11Sh.a dress -code for them.
They felt that P1tt has: 1ost all control over the students in terms of TE
: behav1or and appearance and expressed concern ahout the: ablllty of these E
.students to becone. the Future leaders in the communlty. ‘ | | \ _ f{
| Parklng problems in Oak;and are of great oommern to the bus1nessmen,
and qulte a fewxrespondents felt that Pitt -causes. some of: theuproblems
since 1t does not prov1de 1ts populatlon.w1th umfflclent parklng space. . ”

They feel that Pltt--llke onher lnstltutlons--should not be allowed to
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increase enrollment or‘to expand without planning for more adequate‘parking
space. In their opinion, Pitt could tear down empty buildings which it
now owns. and usevthat‘space and other empty lots for parking. They mostly
referred to the unused bulldlngs on the corner of Forbes and Bouquet and
the empty lot where Forbes Fleld has been loamted,* One of the reSpopdents
from South Oakland was upset by what he deemed "P1tt's 1rresponS1b111ty"
1n deallng w1th parklng, whlch has had very bad repercussions in terms of
raffic congestlon‘ln South Oskland. It should be noted here that the
xntervlewed bu31nessmen in South" Oakland entered into lengthy dlscusslons
about the parklng problom and seemed to be more upset ‘about 1t than the
zespondents from the central part of Oakland An explanation might be

that the. former do not percelve themselves as 1mmed1ate nelghbors to ‘the

‘ campus and therefore, find it d1sturb1ng that they, nevertheless, are

affected negatlvely'by P1tt s presence in terms of trafflc problems. :
There was also some mention of P1tt's wasting 1ts money, 1n general

and onrunnecessary*programs, in partlcular. One respondent characterlzed

Pitt as a- proflt organlzatlon Wthh recelves money, although it 1s hard

to see- how it-is spent He feels there is a waste, as in other blg bus1-

‘nesses, and he is d1sappolnted about 1t Two other reSpondents questloned

the usefulness of spendlng large funds for programs such as "European

,stud1es s one suggestlon that students should have & say in how P1tt uses

its funds. )

Related to the above were. questlons about Pitt's prlorltles or -
prlmary functlons. Slnce P1tt is a large 1nst1tutlon w1th whlcn the.

surroundlng communlty has numerous t1es of varlous kinds, it is essential

‘ *The former cannot be used for canmercial purposes, accordlng to the

' General State Authority, and presently Un1Vers1ty bulldlngs are being

constructed on the Forbes Field area,



to learn what members.of the community expect from ]
Were’given a list of priori”’ ~mging from an empl
research to involvement in so.ving urban problems ar
to a wider section of the population. (See Appendi>
The maJority of the interViewed businessmen vie

"a good four year college edu ation and profess10ne
as the highest priority for Pitt. This reflects the
importance of education and the need to spread it an
Pitt's involvement in helping to solve urban problen
veryAimportant. A feW'of the businessmen are active
city agenCies and organizations, and thus interested
the welfare of the urban env1ronment This may acco
to see Pitt involved in solVing urban problems. Man
as already contributing much to the welfare of the ¢
health faCilities, but favor an increase in communit

‘ programs.

Campus Expansion as a Special Iss

Pitt and the Oakland community are closely link
geography and- economic ties, Any movement” by the 1
will naturally have immediate effects on residents al
exponSion plans have ‘been the topic of much recent d
\ ment. In 1970, a group or Oakland res1dents formed £
"People s Oakland", which’ opposed Pitt's expanSion p]
alternative ones. Although most of the construction
for expansion have been established many bus1nessmer

about issues such as Pitt's policy regarding expansic
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the handling of the corner property of Forbes-Bouquet, in particular.
These issuesg were often brought up during the interviews. Use of the
Forbes-Bouquet property has been discussed in the Chamber and has led
many of the respondents to feel that Pitt is inconsistent in its plannlng,

that "they (admlnlstrators) don't know what they want", and that therefore

~ the communlty is not informed properly. - The respondents are d1sturbed

by the fact that bus1nesSes had to Vacute the buildings in vain and that
valuable pr0perty is vacant and wasted. Because of Pitt's past poor
plannlng, the bu 1nessmen say they feel that Pitt has an added obllgatlon
to at least asSure that property not needed for campus expanslon be con-
verted to useful community space. They also feel that Pitt should expedite

its other building pl&ns S1nce the empty lots and buildings are a detri-

‘ ment to safety &nd to the general appearance of Qakland. They feel that
. much mlsunderstandlng and SusplClon could be av01ded 1f P1tt was more

; clear about its 1ntentlonS and made 1nformatlon avallable to the communlty

before the fact.

Even though' the buslnessmen are- d1sturbed by P1tt s plannlng process

and currently by the 1ssues surroundlng the Forbes Bouquet lot, all of ‘the

respondents favor Pltt's expanding its campus. Th1s reflects their views
on the 1mportan0e of ‘education, and they feel Pitt has to expand in order
to make it Dosslble for a larger number of students to attend and in order

to be part of and. contrlbute to soc1eta1 progress. Unlike many res1dents

' who oppose Pitt's expaHS1on the bus1nessmen do not thlnk that the

Un1Vers1ty W111 take over Oakland in terms of space ‘or control. - They believe

"Pitt is important to the communlty and 'feel it is legltlmate that it needs

‘a great deal of Space. ThlS v1ew ex1sts even among people who ‘have had to

relocate their bus1npsses. Tt is probably that they do not oppose the
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University's expansion because of the possibility of economic gains from

‘a growing market. : Others, however, were frank in saying that expansion

was fine as long as their own properties were not threatened. Two respon-
dents also said they would be glad if Pitt;tried‘to'encourage more people

to live in Oakland, comparlng the present S1tuatlon to earller times when

the area was more residential.’

All thevreSpondents were‘positive'about Pitt's agreewent with the city

to pay for serv1ces in lleu of taxes, and saw the character1st1cs of the

: ,agreement as either "a slgn of cooperatlon or ”appeasement" Many

bus1nessmen commented that such a move was only Just because Pitt owns

so much property and citizens need rellef from high taxes.

Means of Commnnlcatlon'w1th the UnlverS1ty

One of th“ UUIP research 1nterests 1s in the channels of communlcatlon

between P1tt and the communlty. This 1nteres1 1ncludes not only through
,:what channels the respondents hear or read abott P1tt but also what chan-

nels ‘they would or do use when they want to communlcate with the Uhlvers1ty.ﬁ

It is essentlal that such channels are effect1ve, since the Unlverslty can
galn a éreat deal from communlty 1nputs in terms of 1deas, knowledge,
etc. In addltlon, Pltt has to have ways to be 1nformed about its publlcs
and what the1r members: thlnk in order to be responsive. to them. o

When asked how they would get the1r 1deas, compla1nts, etc. to the.
UnJverslty, five of the f1fteen 1nterV1ewed buslnessmen could offer no .
answer.. They sa1d they have not been 1nformed by Pitt of any office
available to them and,expressed 1nterest in the establiShment of an
official channel to facllltate communlcatlon with the University.

When d1scuss1ng the problems centered around the campus expans1on,

'the respondents had stateqd that much- of the mistrust could have ‘been
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avolded if Pitt had discussed its 1ntentzons "before the fact" This, they

believe, could eluher be done through elevision, the Chamber of Commerce,

or through a speclal office for 1nformatlon to the communlty It is inter- L
- esting to note that in this: context no one mentloned the Oakland Development'h'
, Incorporated (ODI), Wthh was establlshed in early 1972 as a formal organl-

zatlon orlmarlly for JOlnt plannlng between tne Un1vers1ty and the commun:ty.(

ThlS mlght 1nd1cate that the bus1nessmen do not v1ew these JOlnt plannlng

forganlza ions as 1mportant in representlng the 1nterests of the buS1ness

communlty.‘ In fact the representatlve of the Chamber of Commerce has had

to be encouraged to- attend the meetlngs of ODI

Most of the bus1nessmen considered the Chamber of Commerce as their

k maJor communication channel w1th the UnlverS1ty, buu several (flve) said

they Would call d1rectly to the Chancellor w1th thelr suggestlons or :
complalnts. Unlverslty adm1n1strators should be made aware of the fact

that many of the 1nterv1ewed buslnessmen would not know how to communlcate‘

. with P1tt and that they apparently do not percelve ex1st1ng communlty

anlzatlons Wthh deal w1th P1tt as effectlve communlcatlon channels;
Efforts to 1mprove this s1tuatlon on the part of Pitt: mlght take the form
of strengthenlng ties w1th the Chamber and/or encourage the Chamber s
representatlon in ODI. ' The suggestlon of establlshlng an off1c1al communl- )
catlon channel between the communlty and ‘the Un1vers1ty would also be a’

factor for’Unlverslty adminlstrators,to’consider;
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OAKLAND RESIDENTS

The fifteen respondents composing the Oakland residents sample are
representativé of the socio-economic diversity of this a?ea. Three live
in the more affluent section of Oakland; seven live in that section of
Oakland most directly affected by thn University's major expansion plans¥
and represent a working class with_different ethnic backgrounds; and five
respondents who live in South Oakland are of the middle aﬁd iower—middle
class. ‘The ages range from 20 to 70 and include malés and females with
a(divefsity of occupations. (See Table 1, page 8)

The sample was obtained by initial direct approach to a nuﬁber of
houses picked randomly in the three specified geographic areas of Oskland.
The owners or tenants were asked to participéte in the survey; and after
receivihg an explanation as ﬁo its aimé, a date for a subsequent interview
was set. No refusals were encountered in the southern areas pf Oakland,-
except for one on grounds of illness. In contrast, the more affluent
residenté of North Oakland were obviously much more reluctant to be
interviewed.

Most of the interviews were held diiring the day at the respondent's

home, except for. the five in the extreme South Oakland aréa, which were

conducted in the evenings one month later. .

The rgspondehts showed immense interest in the'survey; their attitudes,
in fact, were extremely favorable towards the interyiewer, even thbugh

some voiCed strQng objectidng to the University. The interview was somewhat -

*The area bordered to.the north bnydrbes Avenue and to the south by

Bates Street, to the east by South Bouquet Street and to the west Meyran Avenue.

20
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of a cathartic ‘experience for many of the respondents, who engaged in
prolonged discussions of different aspects of education and students in
general, community affairs (gossip),'and University affairs. It was very
hard to confine the respondents to‘the exact context of the questionnaire,

especially in the news article section, and many interviews lasted well

© over an hour,

Most of the respondents showed a deep interest in obtaining some v
feedback on the sur&ey. They were promised a sumary of the report when
ready. In addition, each was given a brochure explaining the UUIP func-
tions and they were invited to call the office if they had additional

questions.

Assessment of Sources of News

The pr edomlnant med1a mentloned as sources for news in general by

the Oakland residents were respectlvely‘the P1ttsburgh Press, television,

radio, and friends. The Pittsburgh Press was also the most frequently

mentioned source of information‘about the University and was rated high

in accuracy of reporting. Those who read the University pubiications

rated them hlgh on accuracy, but the1r number was relatlvely small compared

lto the users of the other medla.

Because ten of. the 1nterv1ews were durlng the perlod of the rock ‘
festlval event at the P1tt Stadlum, it was expected that these respondents
would mentlon 1t as the most recent news 1tem about the UnlverS1ty, vet

surpr1S1ngly, only two respondents dld s0. News about flnance and curri-

'uculum were mentloned tw1ce, and one respondent mentloned that the opening .
‘date for the tr1mester was September 6 The 1ssue mentloned most (flve

‘t1mes) was related UO expans1on.‘ ThlS relnforced the overall feellng the
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interviewer had from the discussions, that the expansion issue is of grave
importance to the residents although when responses were broken down by
sample sub-categories, different aspects of the problem were stressed

(see page 23). This finding supports the assumption that the community
surrounding Pitt is vary aware and involved with whatever construction and

expansion the University is doing or Planning to do in the area.

Views on Higher Education and Pitt's Priorities

Only 20 per cent of the respondents félt that American universities
are failing to educate their students. As to Pitt in particular, when
asked to meke a choice from among seven possible University programs tb
be funded (see Appendix A), the réspondents gave top ?riority to graduate
training for doctors, lawyers, professors,‘eﬁc. Two programs were in
second ranking order: One of career training for health workers, social
workers, librarians and teaghers, and the other a four-year college educa-
tion (liberal arts). None of the fifteen respondents felt that service
pfojects making use of University expertise tb help with urban problems
(heglth clihics, pollution control, etec.) ‘should be given high priority if
choices were iimited. This is interesting in iight of the fact that alwost

50 per cent of this sample are in the 1ower-middle class and working class

categories and had voiced their dissatisfaction with social conditioné‘and‘

law and order issues in the South Oakland area.
A substantial number of respondents were unable to offer an opinion
about changes they would like to see at Pitt, yet among those who did

answer, a majority;tended to'speéify ch@nges in the ﬁrogram and curriculum.

In contrast, when asked what changes the~resp0ndeht himself would implement

at Pitt, were he given the power to do‘that, only one_respondent said he
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would effect a curriculum-related change. The other fourteen indicated
dissatisfaction with the present top administrative staff at Pitt and
suggested changes in personnel and in the area of finance management.
I ‘ Without exception, this sample of Oakland residents felt that even

with the problems Pitt caused, the Unlverslty S presence is necessary to

the v1able existence of both the immediate commnity and the whole city,
{ in the dlfferent aspects of everyday life (economlc, soc1al, cultural

etc.). Here and there, ‘there were suggestions of some fringe benefits

[

resulting from Pitt leaving the city, such as Better parking and more
available housing; yet any thought of Pitt leawing the area was judged: to

be extremely negative in many aspects.

ey

Campus Expansion as a Special Issue
e As one special area of discontent, Pitt's plans for eXpansion lnto
. the neighborhood were of & prominent nature. Except for one.respondent
| ‘ who was actively involved in petitioning Pitt to go ahead in its expansion

program, all of the other respondents had some complaint against the plans.

3oy

The significant point that came to light was that while all Oaklcnd resi~
{T dents were criticel of Pitt's expan31on plans, the Central and South Osakland
respondents obgected for dlfferent reasons to parts of the plan that were
‘(; ' ‘ dlfferent from those 1nd1cated by ‘the three more affluent res1dents whose
. major area of d1ssat1sfaction'was the construction of the new Chemistry
2f  Building and the nulsances it caused in their- nelghborhood i, e., the dust

it caused and the trucks rumbllng in their streets to reach the site of

S——

oo

the construction., The twelve other residents complained that the ”cOmmunity's

o

»{f - right to determine what 1s happenlng in their area" has not ‘been respected

Their arguments reflected those of the "People s Oakland" organlzatlon *

,‘ *People § Oakland is a group formed to conta1n P1tt's expans1on program
~ and pressure for more communlty 1nfluence 1n Unlversity bulldlng plans.
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Means of Communicatibn with the University
One last, but no less important, aspect of the University-community
interface was evaluated by a question dealingbwith the perceived possible
channels that the residents could use to communicate with the UniVersity.
The range of means seen aé.possible was a significantly narrow one.

Except for one suggestion to use an outside agency--the Oakland News--to

communicate with Pitt, all of the Oskland residents said they would approach
someone directly affiliated with;the University: Chancellor, student
representative, . University publication, etec. This tendency is in sharp
contrast to the:four other segments whose suggestions included the use of
non-University,agencies or persons: citizen group, Chamber of Commerce,
Mayor, ete. 1In addition, whenever thbse other four :segments suggested
Univérsity-affiliaﬁed means of'communications, it was predominantly the
direct approach to Chancellor or top administrator only, whereas the
Oakland residents offered a wide range.of alternativé points of contact
within the Uhiversity.

No mention was made by the Oakland residents of»ﬁsing outside means
of communication (see Table 5, page 50), such as public news media, civic
officials, or even organlzatlons such as ODI and People s Oakland who

supposedly represent the residents of the area.
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BLACK RESIIENTS OF THE HILL DISTRICT

The interviewed sample of Hill residents consists of eight women and
two men. Seven rerp ~'nts are adult or middle-aged, two are teenagers and
one a Senior citizen. Their occupations include students, secretaries,
tw@amhwmﬁk,mmﬂmm,mﬁuwwmmhwuhwmﬁmmam
retired steel worker. Hwo tpsople wware approached randomly in £he street,
‘The names.of the others weza sugges -2d by colleagues of the interviewer..
The appointments were set mp by telz=shone, and the interviews. held in ‘the
homes of the respondents; tner persmr refused to varticipate for fear of
becoming involved in som=thime whicdt could affect her Jjob., AlX the ~others
approached agreed to be,tnmerv1ewed -and several were enthusiastic about it.
It should be noted that in the majority of cases, the respondents voiced

the1r opinions on all questions and seemed eager to express them to someone.

Assessment .of Sources of News

The largest number of respondents (four) said they get most of their
information about Pitt through University publications. This might seem
somewhat surprising, as the University papers are generally d1str1buted in
University buildings and’ not into the communlty and as the H111 is not
adJacent to the central  campus area. However, 1t seems that chlldren from
the Hill pick up Un1vers1ty papers (usually the Pitt News) when v1s1t1ng
Trees Hall.* It probably constitutes the most direct point of contact
between the Hill and the University. The regularity with which res1dents

receive Unlvers1ty papers, and read about P1tt, is, of course, uncertain;

*Trees Hall is a University fa0111ty for ‘athletic activ1t1es 1ocated'on
the border to the Hill. Youth from the Hill partlclpate in Lelsure-Learn
programs in the faclllty and during certain periods durlng the week 1t is
open to the communlty

o5



- were up-to-date on news about the'University. The rest had either not

None of the respondents mentioned either of the two local *iblic news-
papers as his/her most important source of informstion about Pitt. The
interviewer commented that few Hil; residents receive public t=pers et ell~-
often because they can't afford a subscription or because the peperboys
often are robbed. Only one respondent indicated a public newspzper as
his/her most important source of general news. However, there is:great
interest among Hill residents to be informed, and theywhmonstfate this by
picking up mueh free maierial where it is(available in stores, etc. Four
persons read the local black paper, but no one mentioned it‘as.important
as a general informstion seurce. »

Rather than public papers, the Primary sources of general news used
among the interviewed Hill residents are television and radio. A few
mentioned hearing'about Pitt on the'radio, but not on television. However,
four of the respondents rated television as eecurate in its reporting
about Pitt, which probably reflects an opinion that television is accurate
about news in general, and therefore not different concerning information
about Pitt, Also, a number of respondents even rated high the accuracy
of media which they had not checked as a source of tneir news, which
probably reflects an element of trust in formal media. |

Irrespective of information sources, only half of the respondents

heard any news aboﬁt‘Pitt at all, or remembered only out-of-date issues.

Views .on ngher Educatlon and Pitt's Prlorltles

- A maJorlty of ‘the H111 reS1dents 1nterv1ewed chose the statement "the

b

average Amerlcan unlverS1ty of today is educatlng its atudents as Well as

could be expected' to represent thelr v1eW, addlng no comments. One
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respondent feels that American universities are failing to give students
& good education, because the educafion given.is too specialized amd‘there
is no purpose.

Concernrng the University of Pittsburgh, the respondents are generally
favorable to it, They feel that the city would suffer a great loss if
Pitt left, Most‘of them think in terms of a serious economic effect
Primarily in terms of Pitt being a large employer, but also in terms of
the effects oh local busihess. A number of respondents think of the loss
in education for students which would effect thevkinds of jobs they could
be hired for., A feu think there would be a crisis in the medical field,
since Pitt has a good medical school and good health programs. One person,
however, feels there would_be no loss to the community if Pitt left since
it has "not reached out" into the community and since students from Pitt
"are not geared to remaining in the community” and just leave after they
graduate, According to this respondent, another positive aspect would be
more housing available for otherspeople. This is the only respondent
from the Hill District who said that Pitt is not an asset in any way to
Pittsburgh.

However, all of the Hill residents interviewed suggested certain changes
and/or new programs which they feel are needed at Pitt. The most common
suggestlon was for: anklncrease in community-oriented programs and courses,
mostly related to the black community: increased use of Trees Hall; train-
1ng students and teachers to understand ghetto Problems; counsellng ”to
help people escape Slum 11V1ng”"study1ng drug and . depress1on problems
more black study courses, h1r1ng of blacks and other mlnorltles, educating

more ‘black medical students and teachers, giving courses related to
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"providing degrees on the basis of life experience'. More general sugges-
tions includeqd lowering the tuition, improving race relations, and changing
the curriculum to reflect the social needs in the society. 1In one
respondent's opinion, all students should work in a community to learn
about the "total society" and Pitt should train professionals who have a
‘"compassion for 1life". This sentiment clearly reflects the general view
anong the Hill residents that Pitt is not sufficient oriented to the black
community in terms of services, programs and curriculum; that Pitt's
‘orientation generally should be more "reaching out".

When asked about what the respondents think should be Pitt's specific
priorities, their answers are consistent with the above-mentioned expec—
tations of Pitt's orienting more curriculum and programs to the black
community; they feel:the most importantlfunction‘for the University today
is to offer special courses for people who do not have.sufficient high
school education to enter college. 1In other words, the University should
open up to the groups of the community, which haue had no access to higher
education because‘of‘their background. Pitt's involvement in helping to
solve urban problems is also seen as an important function, as 1is providing

"a good four—year college education .

~ Campus Expansion as-a Special Issue
Pitt and the Hill«community are not immediate neighbors, and the
University's presently planned expansion has no. direct effect on'the Hill
Two years ago, however, ‘Pitt dld make known its plans to purchase land |
~and to build dormitories on' an area bordering the Hill and Some res1dents
attended meetings and VOiced their concern about the poss1ble indirect

effects of this-expanSion. The dorm plans have been.postponed now,fand |
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it: appears that the expansion issue presently iis not of much concern to .
Hi-1 residents, as only two.of the interviewed persons mentioned anything
aiooat 1t before being presented with the article about the issue.

One of them has attended meetings between'the University and community
rapresentatives concerning expansion, and another seemed to be well informed
about” the fssue. Both persons reacted negatlvely to the 1ssue and felt
it iis not necessary for Pitt to expand more--one, however, saylng that
nothing can be done about it now and that Pitt does not care about the
comrumity. The other respondents had not heard much about P1tt S, expansion.
Two expressed views against people having to relocate and Pitt eventually
owrzng Oakland. Some, however, felt that it is important for the students
to have room, while others reacted less to the expansion itself and more
to the tax issue, and thought it right that Pitt pay the city to cover

tax losses.

Means of Communication with the University
Most respondents stated they would use one of the public media or Uni-

versity publications to -gsend information, questions, complaints, suggestions,

etec. to the University. Their means to communicate with Pitt would thus largely

be the same as the sources they use to recelve news and 1nformatlon about -
Pitt. On}y aAfew of the 1nterv1ewed DPersons sald they would turn d1rectly
to UniverS1ty personnel. One parson suggested that the Pitt News should be
. opened to the public as a vehlcle for two-way- communlcatlon, and another
thought of communlty leaders 1nv1t1ng University representatives ‘to come
in to the communlty and discuss problems. Thewresponse of the majority,
however, shuvws thxt the respondents feel that prlmarlly 1nd1rect means are

accessible to them to- communlcate w1th the UnlverS1ty
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It should be of interest to University administrators in the area of
communications that Hill residents apparently are exposed to University
media and that there was a suggestion to make the Pitt News & vehicle
for University-commuhity communication. Inéreased circulation of |
University papers and their use for community feedback might prove a way .

to bring the University and the Hill commmity closer.
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BLUE COLLAR NON-OAKIAND RESJIDENTS

One of the questions that we attempted to answer in this survey was
whether the physical proximity of residence or business to Pitt has.any
influence on shaping the respondents' outlook and evaluation of higher
education and of Pitt in particular. To do this, we had to have a sample
which matched as closely as possible most of the characteristics of the
Oakland sample except that of residence near or around Pitt. The inter-
viewer, through her contacts as a social worker, compiled a list of
potential respondents who met the criteris of non-affiliation at Pitt or
educational and socio-economic strata as those who were interviewed in
Oakland. |

All of those approached readily agreed to participate in the study,.
but'subsequently, this interview had -difficulties getting some of the
old2r respondents to keep their attention to the‘task of answering the
questionnaire, ' This was exceptionally hard in the section containing the
three news:.articles and with Some of the questlons dealing with images
and perceptions The overall impression the interviewer emerged with,
after,lnterviewing the respondents, was that most of this sample looked
at the Unlverslty as mainly an edlflce for- teachlng and dispensing know-
ledge. They held 1t in great respect. and they were more willing to tolerate
some trespasses on the communlty as long as they could be justified as
necessary to carry out or improve the percelved functions of teaching

and dispensing knowledge.

31
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Assessment of Sources of News

Of the possible alternative choices, the news medium designated by
the teo respondents as the major source for news was television, with
radio, the press, and friends as very close rummers up. As to the
importance of the media as sources for news in general, only television,

radio, and the Pittsburgh Press were rated as significant, while in

relation to news specific about the University, the Pittsburgh'Press

and television were the ones exclusively indicated as most 1mportant
with their accuracy rated about equally hlgh

‘Two topics were predominantly mentioned as'being the most recent
news respondents heard about Pitf--campus expansion and the rock fesitval.
This seems to indicate that the expansion topic was of more than Just
passing interest even to meople who were not iﬁmediately affected by it,
and that the rock festival problem was also noted by those not directly

affected.

Views-on Higher Education and Pitt's Priorities

Nine reSpondents thought that the average American university is

dOing‘as good & job as is to be expected in educating their students, and

- one respondent thought that the‘job done was excellent. This seems ﬁo

show a favorable attitude towards higher education and achievements of

‘universities in the country.

When asked‘specifically abodt the two most important programs of the
Un1vers1ty, half of the blue- collar workers gave graduate tralnlng for
doctors and lawyers, etc., and the four- -year college educa 1on,(llberal
arts) as either their flrst or second ch01ce. As‘for the program of |
career training for health workers, social workers, ete., itlwaSﬁindicated‘

as first or second choice by 40 per cent of'the respohdents.' No respondent
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chose the program of research which leads to innovations and inventions
as either his first or second choice, and only one respondent felt that
service Projects to help with urban problems were of top priority for the
University.

A majority of the respondents (60 per cent) could not point to any
additionel changes they would like to see instituted at Pitt, and two were

satisfied with things as they are. Two persons made community-oriented RN

suggestions such as ”oould have more to do with urban problems in Pittsburgh,

using their social workers and other professionals". Yet, in contrast, when

asked what changes they themselves would implement if they had the power,

R

only two could not answer. Fifty per cent suggested administrative policy

changes such as "would get rid of students who just aren't trying and
make more room for serious students" and "lower tuition for Pennsylvania
residents'. Suggestions as to either community-oriented changes or'curri-

culum changes were each mentioned by three respondents: "Help peorle in

—

the community learn how to get along with their employers and be better
supervisors"; "could sponsor more communlty actlon programs in ghetto
- areas"; "more study in forelgn 1anguages”

Most respondents percelved Pitt as 1mportant to the community. On
the questlon dealing with what the effects would be if Pitt were to leave
Plttsburgh only one respondent mentioned a pos1t1ve effect. His pointkof
view was motlvated by what he Judged to be the obnoxlous behav1or of
students. He thought that more people would patronlze the Qakland buS1-
nesses 1f no students were there to bother them TWO other respondents o

mentloned one beneflclal result--more parklng Space that is now taken by

‘ faculty and students. Yet except . for the one respondent mentloned above,
, i
.all the other nine respondents thought that the effects of Pitt leaving
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Pittsburgh would be extremely harmful to Pittsburgh in general and to
Oakland businesses, residents, and students.in particular. The harm and

loss was felt to be'mainly from an economic point of view: "Businesses

will collapse .., restaurants will have to close ,.. people working at

Pitt would be laid off", And from an educatlonal point of view: "Great

~loss to people wantlng an education . oo mANY students would not be able

to go to another unIver81ty".‘ Some other aspects such as social life and

culture were also mentioned: .+. the museums, libraries, shows would

cease .., socially, it would bc a ghost town'.

Caxpus Expansion as a Special Issue

This issue was not as emotionally explosive to these‘respondents
compared to the Oskland residents. Respondents' attitude towards Pitt
and its‘involvement in expansion (new bulldlng) were elicited in. the
general dlscusslon carrled throughout the first sectlon of the interview,

In addltlon, each respondent was asked to read-and d1scuss one spec1fic

’ newspaper article deallng W1th P1tt's expansion plans’ This article

reported an agreement in whis: Pitt would pay the city for services

‘in lieu of-taxes.‘ The payment would provide. the c1ty with" funds Whlch

would amount to the progected real estate tax loss the c1ty would incur
from rezoning the proposed expans1on S1tes. The article also mentioned

the role People ] Oakland is playing in the dispute over Pitt's expansion

plan, The respondents were asked to: identify SPECIflcally what they saw

‘as the main act1v1ty relayed through ‘the article, and to evaluate such

activity both 1n a general_Sense and es related to Pitt speclfically.
The answers tended to 1dent1fy two major categories (1) act1V1ty

Seen as a comprom1se or cooperation to solve an existing confllct between
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the city and the University; and (2) activity related to finances: “
building more facilities or paying taxes to the city.

The blue-ccllar respondents reacted pos1t1vely to both the solution
to the tax problem and the Unlvers1ty building program, although one
respondent thought Pltt was assuming too great of an economic burden
through constructlon and tax payments.

When asked to rate how well they thought Pitt would actually perform
these act1v1tles, all of the respondents answers were either "very good"
or "gond". 1In other words, the blue;collar non-Oakland residents felt
the UnlverS1ty would accept its tax respons1b111 ties and carry out its
building plans in an efficient manmmer,

This flndlng seems to reinforce the feeling the interviewer haqd

from the general discussions, that the majority ofpthe respondents believed

'the University to be-right'and‘wise in‘most‘of its actions. Slnce they

had 1nd1cated that the press is h1ghly accurate 1n its report1ng, they
seemed to take the news: artlcle about the campus expans1on issue at . 1ts :

face value and use 1t as a main. cr1ter10n for Judgment This behav1or

' 1s 1n dlstlnct contrast to the Oakland res1dents, who used their ~personal

knowledge and’ experlence w1th Pltt to evaluate the art1cle and rate P1tt

on the act1v1ty. In other words, these’ flndlngs seem to support the
assumptlon that 1nvolvement and prox1mity to Pitt would 1nfluence the 1nter-
pretatlon of any communlcatlon recelved about Pltt hence, it would influence

the 1mage proJected bJ that communlcatlon.

Means of Connnunication with the UniverSity

 The maJorlty of respondents 1nd1cated ‘that d1rect contact, e1ther by

‘phone, letter, or 1n person,: w1th the Chancellor, adm1n1strators, or

'publlc relations personnel is the method by wh1ch they would communlcate

g eco—
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their ideas to the University. In addition, there were a few other
suggestions, such as conducting citizens' meetings cr through city or
state officials as intermedieries, but the University's top echelon

personnel were by far the most favored point of contact.
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WHITE MIDDIE CLASS SUBURBANTTES

This category is the most diversified in its composition, due to the
fact that four different interviewers were involved in selecting the
respondents'and-administering the questionnaire. The major criteria for
selection, in addition to non-afPiliation ‘With Pitt was that the respondent

could not be categorized in any of the other four segments of the general

public and that he/she live in suburbia. The ages ranged from the early
twenties to the fifties; there were five .ales and fiveAfemales with a
great diversity in occupations.

The attitude toward the interview differed sharpiy. Some respondents

were highly enthusiastic while others gave the impression of being utterly

bored by the whole thing. Some expansively discussed their ideas on
{f education, the University, students, etc., while others confined themselves

to briefly answering the questions.

Assessment of Sources of News

A maJority of the respondents indicated teleVision, the Pittsburgh

JEI—

Press, and radio as being both the news media mostly used and the most
{ important and accurate in reporting on general matters. However, in terms
[* of reporting ‘about the University of Pittsburgh, in particular, friends
were rated predominantly first in 1mportance and accuracy.
?{f . r As to what recent news they had heard about Pitt four respondents
had not heard any news, o mentioned news of-a financial nature--tuition
'{; ’:and‘allocations--and only one.respondent mentioned the rock festival, an
Tf ‘ event held‘one‘Week priox to thebinterviews,and‘which had good‘coverage

in most of the news media. This finding seems to indicate a measure of'

Qo - j’ 37
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innawareness of news about Pitt, which could be explained in terms of
§ proximity--the suburbanites being the group whose residence is most
distant from the University.
However, in reviewing the articles those suburbanites chose to discuss

from among the eleven included in the third set, (See Appendix A, page 68)

—

all were either of purely academic nature. or had a cosmopolitan flavor.

s 1 This specific group was relativ "‘of a higher educational background and
. had more diversified intellect. ~~rests than all of the other respon-
1 dent groups (except magbe t. . degree the Osakland businessmen).

B Their views of higher education were not llmited to a specific region, nor
did Pitt stand out in their perception as the "University", as the case
might have been with the Oskland residents, for instance, or the City of
Pwttsburgh-oriented people. Many of the suburbanites were: alumni of
universities other than Pitt A few attended college in New York and as
far away as California. Their social life is~more diversified in terms
of point.of‘references than the average Pittsburgh dweller. This combina-
tion of factors: could account for their choice of articles and for their
apparent ignorance,,dis1nterest,and uninvolvement with'current happenings

at the University of Pittsburgh. In other Words, although‘infthe Oakland

and blue-collar residents' categories, we assumed that themgmoximity and or’

involvement were influential in the awareness and retention‘of news items
: !; - about Pitt, in the case of the suburbanites we: suggest an aﬂﬁitional
| | factor. -a relatively,cosmopolitan d1rection in their‘interest‘in univer-
g; | sities.‘ Further‘evidence of this was tne,total omission of any news
‘ {j regarding the expansion plans of Pitt, an issue given prominence in the

‘media at the tiﬁe.
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Views on Higher Education and Pitt's Priorities

IFive respondents chose as most reflecting their opinion the statement
about the American university doing as well as could be expected in educa-
ting its-students. Three thougnt the job done wes excellent, while o
thought it was very;gmmx;

' From the listloiisesezuprograms,tanly 30 per cent of the answers chcse
‘to fund as first or secmn@fpriority those.programs ‘that are associated
with the traditional role of universities, i. e., a four-year liberal arts
'college education, a program of graduate training for doctors, lawyers, .
ete,, and research programs. However, 70 per cent favored as top priorities
those programs that could be designated as non- -traditional; i.e., career
training for health workers, social workers, ete.* Eurthermore, the
answers indicate a‘measure of dissatisfacticn‘with a curriculum composed
mainly ol undergraduate (llberal arts), graduate, and research programs:
e.g., Initiate courses in drafting”; "see that everybody went there not
only to get grades and take the ‘prescribed courses just because ‘they have
to, but take what they like and learn better"; "need some kind of program
that cculd relate to everybody going to school to get what theypneed”;
"provide faculty that would stimulate the students to go out and seek more",

This apparent dissatisfaction is also reflected in- the. ‘suggestions as

to needed changes at the Un:nerSity "Make more space :and get:moreuteachers";

"get more parking space for~simdents"; ”cunpare Pitt with other:colleges #n
2 : “
sorderito keep;it‘up-tp-datEH, Textend the;Uhiversity_into the ghetto areas:
by providing more campuseém |
| The genemal Teeling off timeze suburbamztea was that“Pitt is of some

velue to the-community. Tiey :ozw the effects of Pitt leaving Oakland as

*For a complete list of programs, see Appendix A, page 60.
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being mainly of a negative economic nature, both to the city in general and
Oskland in particular. The effect on students was seen as an educational
one rather than economic hardship. One respondent saw a beneficial result

in getting more parking spaces, and three respondents were not able to

glve any answers.

Campus‘Expansion as -a Special Issue.

As a-groupkfar femoved from everydaykproblems of the canpus expansion,
the suburbanites displayed little emotional involvement in this issue. In
discussing the news article dealing with this‘topic,‘most‘of them tended
to stress the financial aspects or the‘actua1 fact of building. Although
two‘respondents did see some conflict between UniVersity“and community,
they saw the artlcle as 1ndlcating conflict resolutlon and mutual satis-

faction. The maJorlty rated the act1v1ty as mlldly 'good, with certain

qualifications such as»"they fought'paying this\for;awhile"; "probably

could not do anything else"; fthey'had to; needed the space?§ "because if

they build, they should pay taxes, yet the city has its obligations".

Means of Communication with the University

A large majority of the snhurbanites would get their ideas to. the

. University by telephoning, letterwriting, . or meetingkpersonally with a

high level University official. Others suggested‘theiuseaofasome news

media such as 60;seoond messages on television or: letters to the editor.

‘One pess1mlst1c respondent stated it wes "no use; nobody w1ll llsten".

: Overall, though, these suburbanltes saw the dlrect approach to- the ‘top

Unlverslty hierasrchy as the most useful means of communlcaﬁmng wEth: the

-University.



PART IT

COMPARISCN AND SUMMARY




. e
[}
1

COMPARTSON AND SUMMARY

One of the premises of this study wes that the general public is

composed of many segments, each of .which might display somewhat different

perspectives of the University; Five‘segments of tﬁe,general public
were identified which eppear to have~speciel(relevance to. & study ef
university-comunity relations.“In the interviews{with representatives
of these five segments, it was‘fonnd that differing’attitudes_tonard
the University arexapparent‘between'groups, eltnouéh there were a sur-
prising number of agreements &Ccross allrgroups.

The firstvquestionﬂasked in the;intervieW*was dEVised‘to‘elicit an
assessment: of higher- educatlon zn general This was: partlally to alert

thenlnterv1ewer'to g1 respondent's possible urfiappiness with: today's

‘universities, which:might carry over into negative assessments of Pitt.
Table 2 :shows how;personsyrepreSenting each of the Segments«answered

‘this‘question.

Table‘2

Assessment  of" ngher Education
Hlumber of Responses. by Five, Segments

| The average Ameriean uni- ~ Oek  Oak  Hill Blue White
versity of todayis: " Total .. Res Bus. 'Blacks Collar - Suburbs
td01ng an excellent ‘Job. of ‘ C
educatlng itswstudents. 16 8 3 2 1 2
doing‘as well as. ‘could be
expected: 1n educatlng its
students 3k 9 6 9 6
Vfaillng to ‘provide its. stu-
“dents with a- really good , o
education., = 10 3 3 - 2 0

Sl
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As Table 2 indicates, a large majority of those interviewed appear
quite satisfied with the way American universities are performing. The é :
campus riots, the ‘college drug culture, and‘«Ufmer»stories of unrest in
recent years do not seem to ha.ve eroded people 'S fa.lth in the educa.tiona.l
‘process, Those llV'lng closest: to the Uan'erSlty' of Pittsburgh, the Oakland
resl«dents, were the most apt to rate universiities as d01ng all excelllent job
of educating students. In light of the unha,pplnes:s expressed"by these: same
residents over the University of Pittsburghis e expansion into their nefshbor-
hoeds, it would appear they are willing to @fferentiate between eﬁmca:tiena.l
and administrative aspects of University activities. |

Another cgmestioh a‘.sked'the":'respondent to decide which of seversl types

of University programs they would maintgin: if severe budget cuts ol g,

&llow the continuance . of ,only two.  (They weme asked to assume thafttha

cembs per type were about equal. ) As: shown »‘Table 3 the: dradi

Table 3

University Priorities:as’ Perceived by
Five Segments of the Genersi ' Public¥

Oa.k Qsk Hill Blus White

\ i’otal Res = Bme  Blacks  Collim Suburbs

Graduate training | 28 10 ’f7 | 3 5 3
Vﬂonr——yea‘r college education . 26 "6“ 8 o T 5 3
Hp=ei=1 courses for disad- | s ’

vzmtaged . 23 5 L 7 3 L
Carser "Craininé : 7 0 2 L 6
Urban: problems o L 0 7 | i 1 2
Part-time evening study: =~ 6 11 o o
Research o . L 1 I“ 3 | o 0 -0 -y

N *Each respondent was allowed two ch01ces. For spec1flc ques l:lon, see -
l{TC page . Also for a complete list of ca.tegorles, see Appendix A.
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roles of providing a good four-year liberal education and of training

high-level professionals are given top priority. However, almost as

many respondents gave top‘priority to newer aspects. of University prograns,

Such as career training in the health or social welfare fields and special
courses for the educationally disadvantaged. .
The businessmen appear to be the only onesuamong these segments of

the general public who expect ti= University to play a larger societal

role by dealing with urban prob¥ems or by emphasizing research The

support of research is the University priority in whlch there is the great-.
est discrepancy between the general.public‘and the internal constituents-
of the University- Students, faculty, admlnlstrators, and trustees all
ranked research as th1rd rlght after undergraduate liberal arts and
graduate tralnlng,7 whereas research ranks last among‘the'seven choices
offered the general public respondents. Conducting programs to alleviate
soclal 1lls in urban areas was not & high priority in any of the popula-
tlons 1nterv1ewed by UUIP |

Most of the general publlc 1nterv1ewed seem. to thlnk of the Uhlvers1ty s
prime functlon as education, and educatlng mostly the young (note the low
priority given to adqult educatlon). Another indication of this traditional
view of higher education Was‘therlarge proportion of the sample that chose
(over 10 otherochoices) to comment‘on a‘news article about,the abolishment
of the Engldsh.courses requirement (Appendix A, rage 69). Allyeleven‘
people in the'sample (distributed‘aboutiequally in the five segments) who

chose this article had negative reactions to this policy decision. Tt

V7Hoibert N. Carroll, A Study of*“the. Governance of. the University of

JJPittsburgh, University of Pittsburgh: 1972. The alumni ranked research
fourth; see: Martha Baum and Barbara Jameson, Alumni Survey Report,

February, 1973.
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would appear that the University will have tc first convince the general
public it has a function beyond educating the young if the UniverSity is
to play a role in teaching new skills to an adult population and in solving
societal problems,
| Looking at the data to see if there was any relation between assess-

ment of universities and allocations of priorities at Pitt, very few
trends could be discerned. Those who felt the universities were failing
were more apt to give career training a top priority but, in general, the
choice cf priorities gave very few clues as to.why a given respondent
felt‘universities are doing "an excellent job” or "are failing'.

‘When asked about what adaltlons to present programs or other changes
mlght be put into effect at the Un1vers1ty of Pittsburgh, the Oakland
and Hill residents espec1ally had a great deal to suggest. The Oakland
res1dents expressed the kind of frustrations that one experiences when
deallng with a large bureaucracy. Their recent conflicts With the
‘University over further expansion of the campus in Oakland has left them
with the desire to make changes in the organizational structure of the
University and in the personnel presently illllng some p081tlons. However,
thls anger over what most of them felt was the Un1vers1ty 8 lack of concern
for their nelghborhoods d1d not bllnd them to educatlonal needs. Many of
the Oakland residents interviewed were_eager to discuss changes in curri-
Culpm, too.

The Hill residents nere also cancerned about curriculum and felt that
much more could be'offered in Black Studies. ‘They‘felt, too, that reSearch

and 'social services relevant to their community»might also be more encouraged

8

This awareness "of a need for new SklllS is much more prevalent~among
Pitt alumni who were eager to learn of post-graduate learning resources.
See: Baum-and Jameson, op. cit. :

; :
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The suburbanite segment wes the most critical of University physical facili-
tles, mentioning crowded classes, old buildings, inadequate parking and traffic.
Several peopla felt that, given the pohcr, they would change the
‘appearance and manners of students, and even add some classroom courses in
this area. This attitude was not related to any spec1fic segment of the
general public represented, and was, in general, only a mlnor concern.
Bluewcollar workers were especially concerned about students, but in a
supportive, rather than a critical way. They feared that the rising cost
of education would prevent students from attending Pitt, and said they would
like to see tuition lowered 2
~Taken in.perspective, the;changes suggested‘seem to be in the spirit-

of "improving a, good thing".“When asked to imaginetwhat‘the effect‘might

be if the University left'Pittsburgh,-most of those interviewed‘had to be
urged-to even consider such a possibility. (We‘assured them there is no.
’such plan )‘ Some people did mention positive effects, such as relieving
parking and traffic congestion and Opening up housing, but most people
thought such a move would be disastrous. This question followed the one
‘about priorities of the UniverSity and presumably had the interViewee
thinking about educational problems Nevartheless, the “eSponse usually
given first when the respondent was led to think about “what might happen

if Pitt were to leave Oakland was of an economic nature. Even though the
_interv1ewer was 1nstructed to ask about the economic 1mpact there usually‘

was no’ need to suggest this as a possible effect lO Table 4 shows‘the

, 9This concern of the blue- collar workers is grounded in fact as Judged
by the latest University of Pittsburgh statistics which show that 54,8 per
cent of ‘seniors come from blue-collar families compared to only L47.3 per. cent
of freshmen, See: Conmonw'ea.lth Newsletter, Vo1, 1 No.‘l (November, 1972) ‘

loThe interViewers were not 1nstructed to ask if the respondent had read
about. the Economic Impact Study, so. unfortunately it was not possible to
estimate‘the effect of that study in stimulating their predomlnantly economlc
.concern. .
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areas which this sample mentioned most often as being effected if the

University left Pittsburgh.

Table L

Kinds of Negative Effects which
Would be Felt if Pitt Left P1ttsourgh*

Oak Oak Hill Blue White
Total Res Bus - Blacks Collar Suburbs.

Economic--metiropolitan - 36 7 8 7 8 - 6

: ‘Oakland 39 12 11 L 8 Y
to students - 7 2 0 0 ok 1
Sub-total 82

Educational 28 8 5 L 5 6

Social , 10 - 6 0 0 1 3

Cultural ' -8 i 1 0 1 2

Prestige for P1ttsburgh 7 2 1 1 1 2

Health-related = = 6 1 0 1 3 1

Totals 10z, 4o 26 17 31 25

*Categorles evolved by content analysis of reésponses. - Not all categorles
are included in this table, only most mentioned ones. Each respondent could
have given several answers, all of which were recorded

As can he seen from the table, the Oakland residents and suburbanites
were more apt to talk about the social and cultural losses if Pitt‘were to
leave‘Oaklend. The blue-collar workers agaln showed their concern that
students have access to a good 1nst1tutlon of hlgher 1earn1ng near their
homes. Those in the nelghborlng Hill D1strlct saw less impact from P1tt
leav1ng, pos1t1vely or negatlvely, than some of the people who live much
further from'the campus. This reinforces the 1mpresslon that most of the
":Hlll reS1dents 1nterV1ewed did not see Pitt as hav1ng any profound 1mpact

:on the1r lives, although they do see the impact on the P1ttsburgh region,
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As might be expected, the current issue that stimulates the most
emotional response in the Oakland half of the sample is campus expansion,
Although many of those interviewed referred to the University's expansion
plans throughout the conversation, everyone interviewed was led to discuss
this issue wheo they were asked to read a news article about campus expan-
sion. The article reported an agreement between tHe city and the University,

whereby Pitt would pay the city for certain services in lieu of taxes,'there-

by compensating the city for tax losses incurred from the rezoning of the

taxable former Forbes Fiecld site for non-taxable University buildings
(Appendix A, page 64). The article also discussed Pitt's need for the
new Law School which is to be built on the Field and reported the views of
People's Oakland, a community group orgenized in opposition to many of'
Pitt's expansion plans.

The Oakland residents appeared to be skeptical that Pitt would
actually follow through on this agreement. Although most of the residents
through Pitt probably needed the new buildings, they had difficulty thinking
of'Pitt as a‘non-profit.enterprise and many expressed mistrust of the
University's motives in_offering to pay the city. The businessmen were
more supportive of the expahsion plans, but were criticalvof the way the
plans were carried out and felt the Chamber of Commerce should have been
asked to play a more active role.

The non-Oakland half of the sample was more apt to interpret the

article as showing Pitt's willingness to be cooperative and to arrive at

a solution beﬁefitting all concerned. “Altb whh several non-Oakland people
expressed concern for persons being dlsplaced w1thout adequate compensatlon,

most favored Pitt's bulldlng plans if they helped ”keep up academlc stan-

'dards" . The non-Oakland people tended to stress the flnan01al and bulldlng
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needs of the University, whereas the Oakland people stressed the effect
on the community.‘ ﬁ
One.of the purposes of the interviews was to find out by what means

People get their news. Through this knowledge it would be possible to
leeri not only how people's views are being shaped, but alse how‘to reach
them more effeetively. The most pepular medium for general news is
television, whish is also the least-used source of news about the Uhiversity. %
Television is certainly a news medium which the University will have to —
make more use of if it-wants to reach the general public with its story.

Radio is also an important source of news in general, except to the

Oakland businessmen. The ¢vening paper, the Pittsburgh Press, is also
rated very high as a source of general news, and blue-collar workers

rated the Press highest for a source of news about the University. The -

[m———

'blue-collar workers, on the otiher hand, do not read the morning paper,

the Post-Gazette, which probebly is a reflection on their early morning

work schedule. People in the Hill District tended to have less access

to the public Press; several of them cohmented oh the lack of newsboys

in the area. People in the Hill do, however, iread University publications,
- which they fin& onteaﬁbus, ahd other free paperstthat they pick up in
grocery stores. Oakland residents also read UnlverS1ty publlcatlons.
Oakland bus1nessmen are more apt to get 1nformat10n about the Un1vers1ty

through the Chamber of Commerce or frlends, and the suburbanltes were

espe01ally dependent on frlends for news of the UhlverS1ty. L ——

All of this suggests that there is.no one main source of news about
“the Unlversity and that any attempt to reach a spe01al audlence Wlll have

to cons1der the news gatherlng hablts of that audlence.
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Communication is a two-way process; therefore, the interviewees were
asked how they would gat their ideas to the University. Table 5 (next page)
shows how the responses were coded and the:differences between the five
segments, Note that the first eight suggested ways of communicating with
the University are forms of direct communication with University personnel,
The hext seven items are more indirect, such as meking ideae rnown through
television shows, writing to the Mayor, or éurveys. The next three methods
are through forums in which University and non-University representetives
participate. | |

The table points out some interesting differenees between these five
segments. The Oakland residents think almost exclusively of direct means
of communication. They probably live close enough to the University to .
thinkiof‘it as a place with people who fill various roles within the
institution. The.Oaklend residents had, by far, the most sophisticated
view of the University as a multi-faceted entity. Nene of the Oakland
residents interviewed thought in terms of communicating through non-
University groups, which is soﬁewhat surprising since several citizen
action groups were;erganized at the time to represent the Oakland residents )
around the campus ewpansion issue.

The OQakland businessmen were less knowledgeable about University
structure, and five businessmen could not think of any way to communicate
with the UniVersity. ‘Many of the businessmen, as well as the blue-collar
residents,‘thought in terms of contacting the Chancellor, not s0~much |
because they thought the Chancellor was .the person : to handle their 1deas,
but rather because th1s was the only Un1vers1ty pos1t10n they ‘could thlnk of

Other businessmen felt, hOWeVer, going dlrectly to the "top" was. the best

xapproach.
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Ways to Communicate with 3 5 |40 i o
the University: Frequency E 5 E o a 2 3§ $
of Response by 5 Segments of the r;_“; .’% E“‘{g :;' "Z“cé %',f:% *22
1 Publi : I :
senere ° S&|8a 2R |m& |53
Quéstion: What ways would you use to get your ideas (suggestions,
complaints or praise) to people at the University of
Pittsburgh? '
Chancellor--call or write ‘ X% HHERLK | % R
Talk to University administrators . _ _ R R Ko =
Go in person and talk to University public relations or complaint
department : *¥* _ *¥
Talk to professors' spokesman * *
Talk to people at Student Union _ * * *
Send letter to University (general) : : HHHR * *
Call up and tell (general) o : ' *¥kk
Talk to students who would present it to administrators as a petition - ¥
This survey--publish it publically and in Univer ity news : * *
Contact television and radio (editors or newsmen) L *% o *
Talk on television (60-second messages) _ ) ' *¥* o fx *
Write to city papers (Pittsburgh Press and Post-Gazette) *¥* *
Write to University publications and Oakland News ' * - *% *
Action work with citizens (meetings, etec.) - *
Write to Mayor or legislators v ' *
Initiate seminars and meetings with University staff and national
and state figures : *
Initiate meetings with University staff ang community leaders C * T
Raise the issue in the Chamber of Commerce : ‘ *¥K
‘No use--nobody will listen | o o o T | : ] *
Do not know ‘ ‘ B R O 2]
50 .
[ R L
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The residents of the Hill District, again demonstrating their lack of
close ties to the University, were more apt to think of indirect means
of communicating an idea to the University.

The overall impression with which the interviewers emerged is that
higher education, in general, and Pitt, in particular, have a large
reservcir of good will and communitv respect from which to draw. chever,
there is also ev1dencevthat the University needs to make extra efforts to
articulate its goals. The support from the commnity is basically strong
but in rather vague, value-oriented terms such ‘as "education is a good
thing". The public showed very'lrttle real understanding‘of the possible
alternative roles a university might play. The general expectations re-
flected a view of a university as an advanced high school, confined tc
classrcoms.and young students. Such concepts as."community of scholars",
"focused research efforts", or "experiential learning" never emerged in
these'interviews with the general public. The black residents of the Hill
District have & vague idea that the Un1vers1ty should be more relevant to

thelr Problems and were able to artlculate some specific areas in whlch

Pitt might become ;nvolved. However, they, like the‘other four segments,

were unable to specify the role tne Universitymight play in alleviating
urban ills. Other segments of tne general public seem to feel that Pitt
should remain athigh quality,institution from which they would be proud -to
have their children graduate. There was disagreement as to how far the
Un1verS1ty should go to accommodate the educatlonally disadvantaged ThlS
same d1v1ulon of oplnlon was evident in prev1ous UuIP studles of students

and alumni . lla

Llp um and Jameson, op. cit., page 52.
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One of the hypotheses of this study was that what the respondents
fead about the University would effect their overall opinion sbout Pitt.
There was a special concern that the uprising on other campuses might
influence people's perception of Pitt. We found very little evidence
to support this notion. - Although most of the People interviewed were
well aware of campus problems at other universities, few of them assumed.
that Pitt was haV1ng such problems. There was evidence, however, that the
respondents' previeus experience with the University affected the way -in
which news articles were interpretated. The most obvious example of this
was in the interpretation of the artlcle about Pitt paylng for services
in lieu of taxes. The Oakland residents viewed this proposal with a
éreat deal of skepticism, whereas the non-Oskland half of the sample saw
it as a rational act of cooperation. .The conflict that had developed
between the Uhiversity and Oakland over such issues as Space usage,
relbcation of families and businesses, the lack of any definite time
schedule as to when the new construction would hegin, and eventually the
drawing in of University boundaries had created a mistrust that was not
overeome by a few words in a news story. Other respondents, however, had
made use of Univérsity medical facilities, attended sports events, or
had other kinds of favorable expériences and translated that experience
to an:assessment of Other Pitt activity. In other words, a few good
deeds or misdeeds will overshadow the impact of any news story

“Al1l of the Oakland residents who were 1nterv1ewed were upset about

the campus expansion s1tuat10n,‘ It would appear that the cbmmunity meetings,

such as those sponsored Py People's Oakland and the informal-neighborhood

discussions on this topic had only increased their frustratiOns and

NEY |
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heightened emotional involvement in campus expansion issues. Their infor-

- mation level concerning plans and problems of the University, however,

had not been raised in the process. The businessmen, on the other hand,
were concerned, but less emotional about the issues. They had discussed
the probiems at Chamber of Commerce meetings, which may have allowed
them to express their fears in an arena in which there seemed to be a
possibility that some action might be taken to handle some. of their
problems. A University representative attendea these meetings and could
take the businessmen's eomplaints directly to the appropriate University
personnel. This representative could also dispel some misunderstandings
a£ Chamber meetings.lg From this point of view, it would appear that a
university-communiﬁy joint planning group could make a real contribution
to better reciprocal reletions between the eommnnity and University. Such
a group would supply needed informetion and allow citizens to‘express
their anxieties and have misnnderstandings clarified before they become
megnified. "

On the other hand, the pitfalls of having an organization represent
a segment of the community's view is illustrated by the lack of knowledge
most of the businessmen displayed as to the structure of the University.
When asked by what means they‘would‘get their‘ideas to the University,

a large proportion of the businessmen had no idea (see Table 5, page 50).

v

lgThe situation has somewhat changed since the period when these

‘interviews were conducted. The University now takes an active role in

ODI (Oakland Development Incorporated) and several representatives of
the Chamber of Commerce expressed concern that the University was focusing

on resident needsjand‘ignoring‘business!interests. These, Chamber members

do not perceive ODI as an ongoing{commnnityﬁplanning‘organization for

~Oakland, but rather as a temporary organization to settle University-

Oakland residents' conflicts, A Chamber representative attends ODI
meetings,,but'businessmensstill consider the Chamber of Commerce as their
major vehicle for expressing businessmen's needs. The University



‘6f direct experience with the University, such as local residents or busi-

ness people, tend to interpret news articles about Pitt in light of their ;!

‘representative to the Chamber of Commerce has been given added responsi-

5k,

The businessmen who did mske some suggestion typically named the Chan-

cellor, rather than anj of the other offices which might more appropriately

serve their needs. Their dependence on the Chamber might account for their

lack of awareness of the complex division of labor within the University,

The Oakland residents, on the other hand, had a clearer pictu:é»of the

many layers of Pitt's struéture, suggesting that they had dealt with

or were prepared to deal with the University as individuals rather than

relying on an organization. This is not meant as a modification of the

suggestion of the usefulness of an effective university-community orgeni-

zation, but rather as a reminder that part of the information needed in . -3

community groups relates to the structure of the University. To serve

this purpose, information should not be confined to the substance of a !

specific issue, but rather should include information about University

organization and procssses, ’ : ¥
This need for more:visible ways to éommunicate with the University "1

was expressed by many people and ceveral réspoﬁdents éuggested that a

University office should be established to deal sPecifically'With questions

from the public. This same idea was often expressed at the.UUIP-sponSored

community Forums. Many rarticipants from the community called fornsome '

formally organized bridging device between the University and the community,13 o

In conclusion, these interviews point out the variety of ways people

[

receive University news and interpret that news. Those who have some kird

PP

bilities which take him out of Pittsburgh a great deal and prevent his - -
attendance at Chamber meetings, Therefore, that channel of communication ?;
between the University and the businessmen has been somewhat cut oif as
of March of 1973. o o

13 ‘

be‘and‘SalmdneCox; op. cit.; dnd Béum; gg.\giﬁ. ‘ o  ‘ & ) ~~f£
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experiences with the University, experiences which have made many of
them suspicious of the Universihy's motivation in many activities. There-
fore, any concerted effort on“the part of the University to érticulate its
needs to its nearby neighbors will have to overcome past misunderstandings
by working to build a trusting relationship.

Although each of the segments of the general public stressed differ-
ent newé media as their source of general and University news, all of the
groups made great use of television as a sourceiof‘general news, a medium
still largely untapped as a communication-channel for the University.

The interviews with black residents of the Hill District brought out the
point that many of them do not have accesé to the public press; however,
many of these residents mentioneé reading University publications, which
they or their children pick up on campus. The University might consider
meking a wider distribution of some issues of Universityﬂpublications,
especially issues most relevant to the blackipopulation.

Most of the respondents expressed a'lgck of information as to how
to get their ideas to the University. Many could only suggest indirect
means, such as public pressure through television, radio,‘the press, or
civic organizations. |

Although no clear picture of the expectations of the general publlc
toward the University could be drawn from these 1nterV1ews, one fact did
emerge. The general publlc, like other constituents of the Un1vers1ty,
are divided in thelr oplnlons as to the roles a unlver51ty should élay.
Most of the respondnnts or’thls general publlc sample had a rather vague
idea as to what is possible in terms of the contributions+a‘university
can make to soglety TheJ felt that educatlon 1s "good" and that the
Unlver81ty of Plttsburgh is "d01ng 2 good job", but were unable to thlnk

of a unlverblty as. anythlng more. than a place to cortlnue educatlon beyond
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high school. The debate on the roles a university should pJ_ay will
4undoubtgd;y continue within the walls of academia for a long time to
come; however, if the community at large is‘to be asked to support the
university, the community will have to ‘be given a much broader under-
standing of the various possible roles a university might play. In
addition, the community will also have to be made aware of what the
‘ramifications are if the uni%ersity assumes added roles or chooses not

to become involved in some areas of endeavor.

T}
D
|
i




APPENDIX A

The Interview

The interview questionnaire in its final form is the result of the
experience gained from three pretests. The format of the questionnaire
consists of three major parts: Part I includes a sex of multiple choice
and open-ended questions relating to facts and general attitudes concerm-
ing news media, higher edwmeatimn, =md Univiersity-commumnity interaction
and roles; Part II consists of three sets of newspaperiarticles ebout'
Pitt, and questions relating to those articles; and Part III, which elicits
Some general background information abewit each respandent. and the intesr-
viewer's special comments:,

- To elicit the responses to multiple choice type questions, the inter-
viewer would read the question and give the interviewee e card with the
possible choices. Any extra comments the interviewee nde were recorded
on the interview sheet. %m the case of the open-ended questions (9, 10,

- 11, and 12; Part I), the interviewer would immediately write down in the
Space provided on the questionnaire the main points of the answer and write
out a fuller report immediately after the irnterview.

For Part II, the interviewer had three et af articles: Set 1, consig~
ting of a single articie ﬁdbilsh@d in a Plttsbargh dally paper and report—
ing, among other things, a financial agreementrbetween city -and Universitysy:
Set II, consisting of three different newspaperﬂarticles.reporting fairly
extensively on three different ectivities carried'on bnyitt or people
affiliated with Pltt Set 1171, eonS1st1ng of eleven very short newspaper
articles reporting about Pitt., (See page 64-69\

The 1nterv1ewer asked the respondent to read “the artlcle of Set I
followlngythe format on page 62. As the respondent dlscussed the artlcle;

O )
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the interviewer would chetk the appropriate categories on the code sheet
(page 63). The code sheet is the one used to categorize news articles for
all content analysis of the UUIP Communications Project.* By using the
same codes in the interviews of the general public, & kind of validity
check of ressarch staff categorizing was provided. The code sheet also
provided an easy means for the interviewer to.record the responses to

the article. Extra comments were also recorded on this sheet. The inter-
. Viewer would then hand the respondent Card 4 and ask for s rating of the
major activitsyy as defined by the respondent.

The same procedure was followed for the articles-of Sets 2 and 3,
except that the respondent was asked to choose only one article out of
the set, |

fant ITT of the interview schedule was filled in by the interviewer |

after the interview.

PSS

P romoand

*Office of the Vice Chancellor for Program Development and Public

Affeirs, Research Report of Communications, Phase II, University of
Q Pittsburgh, University-Urban Interface Program, June, 1971. The final
FRIC = communications Report is in preparation for July, 1973 publication.

IToxt Provided by ERI




THE INTERVIEW SCHEDULE 59.

Part I: Mulfiple Choice and Cpen-Ended Discussion Questions
] 1. Which statement would you agree with most?

a., The average American university of today is doing an excellent
; Job of educating its students.

; b. I think that the average American university of today is

’ falling to provide its students with a really good education.

; c. The average American university of today is doing as well

| ' &s could be expected in educating its students,

2. Do you use any of the following media as sources for news and information?
) | Yes No
§ Kadio
‘ Television .
Pittsburgh Press
Pittsburgh Post-Gazette
University Publications

Friends
Other

T
T

Specify:

Renk the following in order of their importance to you as sources of infor-
| mation, (It is sufficient to get first, second and last.)

s

3. About general matters and news; k, About the University:

|

}

< Radio Radio ‘
Television ’ Television
Pittsburgh Press ‘ Pittsburgh Press :
Pittsburgh Post-Gazette : Pittsburgh Post-Cazette
University Publications University Publications

. Friends Friends

i Other ‘ ' Other B
Do not get news 0 Do not get news 0

}_ s 5. Do you think the following news media are accurate in their reportiﬁg
on the University of Pittsburgh?

Most of Some of . Do not
o C the time the time Never read
}f Radio ) : ‘ , ‘
| Television : s ~
o Pittsburgh Press. : ‘ : P
| j | Pittsburgh Post-Gazette T T T
o  University Publications .~ . I
| ‘Friends ‘ T I S LTI ;
Other T T T
1 ~ Specify: N T e

: '6-, Wh&t,ishthe mQStireceﬁt‘héws;ybu‘heard"abéut Pitt?"  o




60.
T. Through vhich of the following did you get that news?

Radio

Television

Pittsburgh Press
Pittsburgh Post-Gazette
University Publications
Friends

Other

T

Specify:

8. (Interviewer: Give interviewee Card 3 and ask him:)

"If you were a University administrator who was forced with an
extreme cutback in budget for a year that would require cancellation
" of brograms, which two of the Ibliaﬁing aspects of the University
would you choose to maintain?" :

1. Career training for health workers, social workers,
librarians, teachers.

2. Special courses for poeple whose high school education
has poorly Prepared them for college,
3. Graduate training for doctors, lawyers,'professors, ete,
» k., Sservice Projects to make use of University expertise to
‘ help with urban problems (health clinics, police training,
| ~ pollution control),
_ 5. Part-time evening study for adults, ‘
r 6. A good four-year college education (liberal arts).
3 7. Research which leads to inventions or innovations, '
|
"Which additional two would you bring back next year?"
; - 9. What things not mentioned above would you consider the University

of Pittsburgh should undertake (serve)?

10. What do you think would be the effects of the University of Pittsburgh
‘ leaving Pittsburgh? : ; ‘ o N g

13, If you had. the powei;‘What changes would you put into effect at the
University Qf‘Pittsburgh?‘ R R S

a;12{ ;What‘waYS‘wouquYou,ﬁse to‘gétiyour ideas'(suggestiohs,fcompiaiﬁfs;‘ef” '
L or‘praise):tolpeppleuat'the‘UniverSity of Pittsburgh?. o
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FOR MULTIPLE CHOICE QUESTIONS - 61. |

) | | y
Card for Question One' , ‘ o ) ;

The average American university of today is doing an exce11ent

JOb of educating its students %
I think that the average American university of today is ' %
' failing to provide its students with a rea11y good
education,
The average American un1vers1ty of today is do1ng as well as o g
cou1d be expected in educat1ng its students B
: , ,¥
1
4
o
i
|  Card for Questions 2,3, 4, 5, and 7 P A
“Rad1o S - o | o S 8
,':Te1ev1s1on g S S : | S 2
o Pittsburgh Press. S ‘\;z 1
N P1ttsbur9h Post Gazette “k;o BTN “ L
J Un1vers1ty pub11catiohs” 8 "
i.Fr1ends ' | . « o i o

tho not get news
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62.
Part II: Readership Section
(Interviewer:) "Here I have a set of articles that were publlshed in
the local newspapers in Pittsburgh sometime during the
‘past two years. All these articles mention the Univer-
sity of P1ttsburgh '
"This first article appeared this summer in the .
Would you DPlease read it as you would normally read your
paper. ~ o
(Interviewer: Hand artrcle #l to respondent.. Have this sheet (page 5)
and list of categories (page 6) in front of you. After
,respondent has finished readlng, ask: )
"What 1nformat10n d1d you get from th1s article?"
(Interviewer: While respondent is ansverlng this questlon, check his
.. answer ‘against. the. appropriate categorlec on . page 6. Use

your subJectlve ‘Judgment in 1ntcrn1et1ng his answer. If
necessary, use any or, the follow1nﬁ relevant questlons )

&.  Who do you thlnk is. the maln person or’ group reported onV'
b, ‘What would ynu say is the main’ actrv1ty reportedfon?

. Who do you thind: is the main person cr group that would,mostlyvbe
1nterested i or affected by this new ‘ : R

. d. 'What would you‘say is‘the act1v1ty orlentatlon hereV
e, ‘What would you, say 1s the act1v1ty 1mage or . central 1mage hereV

‘ (Interv1ewer ﬁ Carefullr These are cues. Use your Judgment in phraS1ng
‘ , ‘ add;tlcnal_cues to the last two questlons.)

, 2;‘(InterViewer Hand 1nterv1ewee Card # h ‘and ask )

hi'i* : “rfh~“va; HOW'would you personally rate th1s act1v1ty (mentloned in art1cle)9

‘[:7 Very good [:7'Good 1:7'Neutral _Z:7 Bad [:7 Very bad

, b; Do you th1nk thls 1s ai good or bad a(t1v1ty for Pltt to do?
1:7'Very good [:7 Good 1:7 Neutral ‘[:7 Bad ﬁ 7 Very bad
',7*c; How would you rate P1tt's actual performance of thns act1V1ty9 S

Z:7 Very good [:7 Good [:7'Neutral [:7'Bad 1:7 Very bad

ﬂ Do not” know




(Interviewer.

CONTENT ANALYSIS COIES .
' Activitx:

Article ¥

Try and check as fully

as poussible the respondent's

answer against the following

categories. Remember:

" the first two categories

Ohly
are

exclusive.

In all of the rest

you could Possible check- more

than one choice.)

University Orientation:

‘Cosmopolitan
Local

‘Imége‘Oriehtation“

’ Act1v1t3 Images

Geared to scholars and llberal

- arts education (academlc)

Geared to skilleq technicials and

_ ‘professionals (vocational)
RepreSentlng interesting social

~1ife (colleglate)

: Presentlng social" change and

. ‘innovation (non -conformist )

.Nof nny pwrtl kO;¢cntQu¢uu -

‘ Technologlcal v
" ‘Pure. Natural Sc1ences

‘Social Welfare L
jj‘Cultural Center
| ‘Service to Buslness
© Pure’ Social Science

Complex Organlzatlon

Actors

“'Pltf Unlverslty Group
S Pitt Faculty ~

Pitt Students i
L Pitt Administrator

. Local Citizens or Organizatlon‘\:”‘"

.‘h‘Iltt Alumn1:¢>_
“e“(ther“ :

i

Il

63-

Cultural Events

Faculty/Administrative
Appointments '

Discovery

Innovations

Research Grants

Action Grants

Publications ‘

Activity with Inter-
national Overtone

Sports

~ University Cooperation

with Community

Conflict between Uni-
versity: and Community
or Government

Conflict Resolution

Description of Explana—
tion of Pollcy or
Action

Extra Currlcular Acti-
Vity,: Related to

o Profe881on

Finance - o

Other

No Actlon, Descrlption

~.or Analy81s: L

Conferences, Lectures,
Meetlngs Forums

Conflict within the
Unlver81ty

Targets

|

I

i

Generel Publlc

“sfudents
o University Admlnlsuration
Staff ‘

Academla o

- Professionals

Eduéatdrs”‘
Researchers
Medlcal Personnel

“Business

- Government - AT

" ‘Social Serv1ce Agenc1es
Oakland Resident LS
‘Church/Religlous Group

" Blacks : ‘

EthnlCSHn

jInternatlonal Groups :
" Women - . S
ﬁU;Artists/Mu81c1ans/Wr1ters
" Laborers". S
- Non= Urban Populatlon o
;}Parents‘ - . R
.+ Police .

€.




LEA fOI‘“ Qp;;roval olr )
a cond1tlonal ‘application: for -

;the roject, Pitt Vice Chancel-
‘Publ

o F -that_ the ‘Univer- - -
sity. Has facgd serious over— ‘

. tratficerelogations

,CITY  PLANNING : ‘Commis-
+ ' sion Chairman John-Bitzer:in-
- dicated ‘that_he: ‘hoped for a
* decision on the: ‘appliciition-for

the buildings’. censtruction by

" “the: commxssion’s J une 18

meotmg

Pﬂtt wants to bnild )

ry  addition ta thwmm! of
Lawrence ' Hall, a six-story.

School ‘of Law buﬂding and-a

sixstory building for the -

School .of Educatlon and

School of St)cial S-:iénu.. i

Bitzer sald that th clg‘zmmls--“ ‘
8] eial_
- hearing on Pitt's* plans for

sion decided{0-hold;a

underground ‘parking. and
ause - o!
thgeomplexity of {} ,issues

~rowdmg ,wmh eosts for rent-, b o

'm 'I_‘HE UNIVERSITY does
sild' ‘adéquate’ facilities’
or:its. Law. Sch ool, he. ‘warneqd -

hatithe school st accredﬂat:on ' ‘,
~ould i

- desire’ fo L
ity involvemen sinthe - -
lanning,’ Kim'Fellner of Peo-
wge's Oakiand ‘claimed ‘that
rea residents: “weMorcod to.
Jam

E Coded ‘as onpage62 andpage 63
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Three Newspaper Articles
on Piit Activity

o

ploves: will'become a'permanen -pari. of
the University-of Pittsburgh curriculum.
. Dr. Wesley W. Pogvar: Pift Chancellor,
told some: 275-members™of the: agsocia-
tion. that' beginning next: September -the "
school will ‘cooperate. with area commu:
“new professionals.” . .

e

nity colleges to méintaink200"pglsitions‘_‘(0r S now'a:graduate. student’ and’ worker in’ ’

DR

W
£

".Began in 1967

' Beginning in 1967, the program s

aimed at helping ‘non-professional com-

- munity, and sacial workers obtain profes-

.sional” degrees - and - university training

" while continuing to work, - ‘ ‘
- . Posvar, credited with being instrumen-

tal in-getting  the local: program ‘going,
said that “with- some " exceptions most
udents: will  atleid: the University part

came-as part of an

- Webster Hall Hotel, Oakland.

Jones. of * University Research Corp.,

" No Consensas T

“While : there (mﬁiy;nof .longer‘ ‘be a

‘national ‘consensus . for job training, we
©* can’.beginto- fight - locally for “such
. programs,” Jones said. . - - .. -

- He said criticism of careers programs
.. have. resulted. from.. the high- costsigf -

-{raining-and’ the“fact: that *no_ instant

‘,sgaﬁstics‘a;i;;‘créatgq.f’, il

i “Our . main’, problem  is - that - many
et ey e e e prograns - have  created . jobs+ but mot
" Members " of ' the New . Professional -

 Association of Pitisburgh were told yes-. -

terday thal " their' career - development

_program for improving the education of -

“non-professional “h um a n "servicc. em- -

~careers.”. Jones - added.- “Many ‘compa-

the system -advocates:the” wholesale dis-
- tribution of  welfare checks or the estab-

lishment; of : new - and - meaningful “ca-

_reers,” Jones concluded. S
i+ The Association: announced awards to

ndividuals including. Fred Fisk: one of
.-the grolp’s: first college graduates and

*East Liverty Garfield aress.

Los

. time ' receiving . 18 . hours * of 'training
- during'the year. - . ’ ‘

-all-day meeting of the Asso’eiation"at the

During a;kf\‘l'u'xjcheon_ address,” Leroy .

Washington, D.C,; told the audience that, ORI
- while the: Office of. Economiic Opportuni- .-
.ty has suffered a 50 per cent reduction of .. .
+ Iunds* for'“next” year, -public service
~careers can #ill be'developed. '

~mi¢s and organizations have been mistak- - .
enly led to believe' that we are satisfied . -
.Wfith‘taki‘ng‘rot;‘tineg mundage jobs. : -

. “The’ crux of the problem is whether

65.
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The Umversxt of thtsbur h has ngen 1ts hlghest honor to L
8 tht ﬁrofessor oE aenﬁsfry who has achxeved mternanonal
Harry Archer a faculty member of tht'
- dental school for 43 years, Tecently was named '
"University - Professor, one of several honors " ‘
e has reccived in the last three.years, :
Last May,’ he. recéived ‘the" Pennsylvama
“Award, given o the 'dentist’ who" contributed *
;most to oral surgery. And. last July, the Colegio .-
‘Brasileiro ‘de : Cirrurgia. e Traumabologia ‘in’
Brazil honored: him for mentomous scmce in;
i thn dental b OfES“KO

cher has pubhs four. exthooks and

+ariicles en oral surgery. He also:is an honOrary
careher T prefesear ab universities: in: Tokyo, Cairo and;
cuador ;‘andu'ha;' bc‘en;n‘ vns‘xﬁng: professor in ﬁve othet

“¥<''He plans io dc* ntﬂ all oF hlS tlme to wntmg and “lecturmg
At prescnt he s completing his fifth edition of- “Oral Smgery "
'shr‘d in seven Ianguages LIp g
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Posvar ,f":.bfks
Moa. cralion
InWe CAPONTY

Pitr Che mcumr
Addresses Se i(ncv
Forum iivu-"‘ “

A middie-of-ther vad ap-
proack fo catrel of puclenr
weaponry wis advecaled by
Wesley W. Posvar, University
Q_LPLL"I ) '_;[l ('r..mmlrn 15

night.

De. Possar, wha spevian ped

dnarmé ¢ontrol and i S
ment when i professar of po-
Jltical seience at the Air Foree
Academy, sooke fo- (he Pills-

- burgh clm,.iwr of the Federa-

tica of A e S, wenlists af
Metlon Diinate in Gahlang,
“Posvar siid that he OppusCs

~neither {he ‘moralistic view,

that wair is wrong aiid that dis-
arnraent shiould proceed. re-

- gardless oi {lic aclions of other

nations, noz the ralionplistic
strategy, penorally cons dond
to postulate Lhai - the US
should maintain a destr lI(.llVG
capacily greater Hnn other
nations.’

Ra(hcx. Pusvar. S 2id,-he: op-

. poses .the cxtreme” of -eitlicr

.. philosophy. e 'saidd ‘that he
would not  advise eitker. oxd
fréme pacitism or totally -
mlmnahs(u, almost mathe-
. 'matical “approach - to - mega:
- tons and putcnhal dmths

T advocate o ‘middle

-view,”:Dr,- Posvar said. 1L

_-deterrence

E is one which is politically real-
' istic and:aceepts the fact that
can-fail“and "also-

acknowledzes (hat we. must
slrive, for ' néw <'\(nm of

-~ internatiorn! politics.”

CeThis systen,” e added .-
cannnt simply he” wished: iitn

Cheingon o poorly (Pmmml oy
abstract premise’ 6 inferna-

tional lav: or peace it mlhc

“musthe . xluw process ol im-

- proving” I’Ii(‘l‘nxlllm"l[ com.

el
.. +tic of \'vth[' we Cur‘l‘ ‘
:pxcscnt Hon ey

: mumcnlm;v'
o The shinesof flie; fulmu m-
Coternational v
oprevent poehy
Svigihle

CPhal s i

BT

67.
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- At Pitt Tomorrow!

Former newscaster Chet Huntley will
address the University - of : Pittsburgh
student body'at 7:30 p. m. fomorrow in
the David L, Lawrence  Hall-( formerly
the Common Facilities BuildingV-on the
Pitt campus. He will discuss “Politica}

Evaluatm[l," B

i 03

[

73

- Conference

ay. .

 munity” will_be the theme of .

.2 allday public conference - rector op 1.
;E-'tttu l';;da_&'hagthe' University' o division o
.+ Tlttshurgh Graduate Sehoal of
. Public Health, - i ‘S»c;hovql o

Sy

q

F The conferen ‘ " p]anned bv SiOnal an
o Jaraf?‘foO‘fESsionéls" Warking 1o A
. e health field, orking in".

ST

[P — ) "

Ao

! .

', AS.C. Ehrneberg, professor
"ol -marketing “at" the London: .
- . Graduate’ School  of “Business

- -.-Studles: and’ an - authority on-
- European marketing, has beer: .

Campaigns and ‘the ‘Mass - Media: An

Tegistration 2t 8 . m. Satur. g

L e e - Speakers. wil] incm‘d'e:‘ -
o To D'SCUSS4FIP ..V Edward Noroain, exzecq.
£ g T g e AR K I %v-e”dn-?y:tor‘ of PreSbyte"an health

S 1I¥h Ceoypa  University Hospital - He' wi

wo Hea"h CClre ‘fﬁo&:us‘onv ,tvhek;“RelationsﬁipwtlJlfl .

‘ “Health Care ‘in the (e Administration fo Papsnrr.or

Health Care ‘in the Com- - siqn‘alslin'Heqltthieﬁzeques-;
‘Reissman, di-
ctor areer escalation
.. division of New'York Univer.

i 84 D Frank-Re

ity, and co-author of the book.:
““‘The'. Indigenous- Non-Profes--

AL, ] 'Wérksh()‘ps"“',vi‘n"ém;e‘l. me
Vil begin with . tal health, drugs, senior o

Set 111

Eleven Short Articles
on Pitt Activity

Elhet Huntley Spea .

" alcoholism.

strators

: kneighbdr‘hoOd,

~able health.ca

sity. Hospital, .-

For. home" delive,

.Frey. Professor of ; Marketing :

68,
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Resents Picturesq v

Of Piu Students (¢ -

I am writing to tell . you I
very much-resented £33 . ple-
tures printed of Pit} students
(P-G, Sept. £). I-have a'son
who is a: studert there and I
was_parked-'in front . of : the

Cathedral ' of : Learning - about
. 15 minutes-one day and I am-
sure ‘'the ‘clean-shaven, decent-

hair-and-clothing students out
nurnbered the look you printed
s0 . many - pictures - of. - Your

" photographer. " could - have

“-shown this. 'No wonder:-ihe.;

" kids rebel, The only ones no--
, ticed and taiked about are the

’ “Omunity. - health
care. needs and informing
people. of avajl- ‘
- Care servicesy e vy
- Further information js aail.’
_able by contacting’ Mrs.: Bor.
.tha Petite, health’ care _expe-
 diter athresbyterian-Uaiver- o

home ry. of: The
Press, baone: 263-1121;"

~type ‘you_did : show, very ‘well.

Kids like" attention and a pat

on the back, even clean decent - '

ones of which there: are so
very many ...

7 R A RANDEL,
Ambridge, Pa. ~*- 0 n

ns, social diseases, prenatal
and early childi:ood care, and -
Pa;aprofessibnéls, such as
.\ I:expediters, ‘perform,
. uch jobs as informing. adminj.
of: comunit

-~

County -and - the * :
“| Department.: :

o S B :
P ;:‘P’ R

R The';{irwo‘rkshoi),zwto

S
ALY

| Rehabilitation' -of aleoholics * .
+ Lwill be the subject of a six-day =
: | workshop next'week sponsored -

| by the - Univetsity > of “Pitts *~  °
buigh, “the .UnTted Mental

' Health "Services of -

‘Alfegheny
tate Healti:: -

‘be held

Ehrenberg Gets New Pitt Post,‘\&( IR B
-at the University of Piftshurgh - . -7
Graduate School of Business. . ... .
- ProfEhrenbery is the:first .
15.{ii1 the endowed chair.which = &
.was established “last. spring .~ - .
| named: Visiting - Albert Wesley- - and ;si'named.fo;_:me‘f,orm‘ew ‘
l ' dean of the graduate school. &* e

;- cortection of

i v Sinday through’ Friday at the '
" Shienango Inn in Sharen, Mer:.

- cer.County, will cover counsels |

- ing: alcoholics ‘and’ their fams) " "

lics, vocational rehabilitatica/ .

and hehavior modificaticn. . ¢

[y

ficers, are -among| :

- expected participants, Sk
«+ .+ The: workshop“is -geing ar. "

.. panized by the:
"o sylvania~Iasti

Western' e
CInstitute of A

- Clergymen,. doctors, “soefall.- .
« workers,.counsclors and| -
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| o Black ‘Aetion
BT - T eale ap D0
Piit Sieps Up®l Veek at Piw
URILD L P70 - dide acltvile’; swhich includ: i A . : :
‘e Siudies f,O nicamciiiine fiz, The Black Action Society of !
Slawc Studies ‘a SlaV!,Q,QIUb--~l_ b lanpusg “the University_of Pittsbirgh f
s e B Besides’ Polish la 2 will "hold ™ its “anmuz!” Biack '
Scholarsiiips Tor students fn . L N AL hol T ch
Polish and otiicr Slavic'stulies ~ courses, the univercily offe.s (- Weex o the Pili - campus)
: ‘ " : 2 - courscd in Slavie liergture, featuring lectures, poetry read. 3
are now available from the . cOUL st econortic ard po. . ings, musical entertainments
Centdr for International lc.o.m"I“‘f“."A ms; and a certifi- and discussion groups. . . . %
Studies at: ine Universily 0f~- mtca ffg-s;gm 'in East -Euro- Activities hav bzen planged.
o P Wishiewski, vics ~ pean sludies, Wisnewski sai.. Gatl, Manday Hrough Szt :
- John 'P.. Wisniewski, - ¢ al SUEES, SRR 2ay of newt: veek, Opening
Soish Taem commiiee, sai | Wil be 2 (55 o e e
olish: Roein . committee, : will be € {alk on “The Gesme
Pitt hay expanded its offerings J of Revoiutien” by Dr. Reg -.
in ‘Slavie subjects and its out- 1 Dacken vel 1
, - nhilcsonh hitida i
e Gindest U -
Leiiel Jenes, ‘
i
’Posvar to Address,,, X1 o Lo
" New Professionals' " el Betcl O
- INew Protessionals pe 3 et e
Dr. ‘Wesley- Posvar; ‘chancellor. of the 1
University - of - Pittsburgh will "be - the
Speaker. Friday at. the annua)
Conlerence : of :the: New ‘Professional . |
- Association of Pittsburgh in Webster Hall -
Haiel',(Oaklyand. RS SR ‘
" The NcwProfessionals got their ‘job
‘ startiinavarious"am.i-po‘\ierty*pmgram. g
- The association says it hag'q ‘members -~
+ . and that more than Kalf are. cantingi g . o L -
their education. " . : *- ?f'ﬁ o o
T e i Givent B
LT - B AR o Y79 . o . P . L

‘Open To Public PE o R l‘OI‘d Gr ant,

A Brazilian film, “The Hour *~ * | The Ford Foundation |
aid’ Time ‘of Augusto Matra- | Franted . the - University o
uga,"’r’"‘will be shown at-8:30. . S 'P\_gh_ltt'sbur 1.8365,000 for the TFol
| 'p. m.; Wednesday in  the Uni-- _ / ‘ablishment. of a Council =
xersity of Pittsburgh’s David - . - | Fluropean Studies, . .~
L. Lawrence Hall. © .7 7| The objective of the coungil
aw Will be to further deveiopme | =
of European studies prograr | |
. [-3mong its eight member ygi. ¢ ..
“vf.versities: —. Columbia, “Hge. - .
-vard, ‘Massachusetts' Instity 3 "

| Pitt Abolishes "
| English Course =
| The requirement that fresh-
‘man: must " take. an English e nce waiL. . L
“composition ‘course has - been .| Sponsored. by Pitt's Unpe:i ;
| .abolished " by a’. vote of . the | sity Cenler ‘for,lnt,e,m,atm.“asy
“University of Pittsburgh’s Fac-  Studies and-its area programs
+ ulty of Arls.and Sciences. | +in Advanced Irzdus‘lrlal‘SQ‘f{F‘ :
. 'The resolution, passed at an ties, Asian Studies, Latn .

—~

, es; e Fre .| of Technology, Princeton. Uy’
«7v ¢ afternoon’-meeting -yesterday, American Studies and Russian “versity - of -.‘%alifornia,\. 'Yl‘a')]léZ
. gives the English Department’ ichigan an: Rty ’

_and East - European - Studies;

- European * Studies R ;]M*Chlgap and Wisconsin,
the film is open to the pubhc o . I Dr, Sﬁepheﬂ\_Blank;"as\s‘ista‘r

* the:responsibility of designing

. }.a program’ “which .will- pro-.. . .~
. vide “adequate . instruction in

“1 English; com

1~ The: chang|

fect:-Jan: 1.2

L .,profgs‘sq:'j‘;of;, political “scienc
s -at.Pitt; will serve as.executive. ;'
L ’-“du"ector‘ of the'new. council - 0,““4,'

position. ., 0
will goinig ez

I
; |
5
i
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Interviewer: After you hove left
as accurately as possible abdut th

Age Bracket: Teenager

Sex: Male.

——

‘kOcéupation:

Female

——

Adult

Sample éategbry:

5. Iﬁterviewer:

Blue collar ethnic
Oakland Business
Oakland Resident

"Black Resident;

None of the above

Write any special remark
- vant to the interview an

‘questions:

i

3

-

the interviewee, fill in the
e intervievee:
o= vibvee

Middle-aged

following

Senior Citizen

s that you think would be rele-
d which were not covered by the
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APPENDIX B

The Training Sessions

To insure a reasonable level of unlformity ln cdrducting the inter-
views, the four interwiewers and the project director participated in
two.training sessions.

The first session was used to describe the aims of the interviews of
represe entatives of the general publlc and of the Communications Proaect
in its broader context The two: 1nterV1ewers who were not part of the
UUIP staff were glven the Prellmlnary Communlcatlons Report to read Whlch
descr1bed more fully the concepts used in the research, = The 1nterv1ew |
schedule. was also discussed as well as 1nstruct10ns for gatherlng the

sample for which each 1nterv1ewer‘was respons1ble.

At the second~training‘session each intervieWer conducted trial

'1nterV1ews with the1r 1nterV1ew1ng colleagues At th1s sess1on, the

spec1al cues were d1scussed,~such as ellc1t1ng a comment about the economlc

, 1mpact of Pitt as called for in: Questlonlx)(page 60) Cues were‘also

:ffdlscussed for the readersh1p portlon of the 1nterV1ew. These cues. were

l

‘fespec1ally 1mportant 1n order to ma1nta1n the valldlty check aspect of

the study The 1nterV1ewer was cautloned agalnst forclng certaln answers,

and llmlts Were set as to how far the 1nterV1ewer could go- 1n e11c1t1ng »

‘,responses relevant to the content analys1s code sheet Key words were

"dlscussed for such concepts as cosmopolltan-local" and the varlous 1mage

categorles to help the 1nterV1ewer know how to record the 1nterV1ewee s

‘ responses

The 1nterV1ewers were also 1nsuructed to report to the proaect d1rector'

‘ fafter the~f1rst two 1nterv1ews to go over the completed 1nterV1ews 1n detall

Tto assure that the 1nterV1ew was belng properly recorded and that all four



2.

interviewers were able to follow a similar line of questioning with

their particular segment of the general public. | | R

A e provided by enic [EREENSEIEEIEN




