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An Open University for the Midlands:

Why and For Whom?
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Academic Affairs INATING IT POINTS OF VIFW OR OPIN
‘ ; IONS STATED DO NOT NECESSARILY
. University of Nebraska IREPRESENT OFFICIAL OFFICE OF EDU

CATION POSITION Oft POLICY

One of the major thrusts of“higher education today is to make college credit
more accessible to people wherever tﬁéy may live or work, or whatever their par-
ticular life circumstances. Acggssiﬁiiify currently implies more than open admig-

sions, increased financial aids for minority students or being within commuting

distance for local students. It meaps reaching students where they arc at physi-
cally and educationally. Greater sophist?cation of telecommunication :i=livery

systems now makes reaching potential student audience groups easier. Video and

audio cassettes opén up mdre options for méking individual courses available
through broadcasts; at local learning centérs and even in the home.

Two natural questions arise: 1) why should higher education extend its
efforts to reach out beyond its walls and not only reach students via the mailbox
but indeed provide educational experiences via te}gVision.and o£her media directly
into students' homes? and 2) what kinds'of pébpl;'gfé iﬁte;éétéd in a muiti-media
off-campusapproach to college education? Is tHere an actual aduit clientele
not now being served? Thgifo¢us~of this study is on the secénd question, but a
brief examination of the first question, "the why," will p;t the question of "for

whom'" into better perspective,

Paper read at the American Fducational Research Association, New Orleans,
Louisiana, February 26, 1973. This study was funded by the Office of Education
under 0EG-072-0457. : '
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The Why

The Open University in England begar with some 25,000 students and expect:
to reach eventnalienxollments of 40,000. Thyrough the use of television, fflmétripg,
textual materials, and audio casscttes the program is designed to provide colle-
gilate experiences to English citizens who have not had access to higher educatiaon
as have nmost Americans. Why would such a program be of interest in this country?
With colleges sprinkled like a pox on a map of this country, why would anyone think
that a college education is not accessible to all? With special financial packages
availablq to low income 5tudents why would anyone think that higher education is
not within the pocketbook range of anyone seriously interested? If one still
persists that not everyone is physically orx financiélly within reach of a college
education, what about correspondence courses?

Despite these tough questions, interest in the open univérsity concept and
external degree programs in this country has gathered a.momentum that has neither.
reached fruition or peaked yet. This year Open University courses are being tried
at Rutgers, in Houston and in San Diego. The recommendations of fhe Commission on

Non-Traditional Study reassert the importance of educational technology and making

higher education truly accessible to adults. (The Chronicle of Higher Education,

February 5, 1973.) Though the higher educatjon establishment is suspicious of

. movements that become fads which in turn scon become outmoded, some pundits have

characterized the movement as an idea Whoée time has come. The 1973 mecting of the
American Associétion of Migher Education focused on external degree programs which
suggests that its time is now. . e

There are probabiy a dézen reasons, not all of which can be listed here, why
the movement has gained a_foothdld in this cbuntry where we hayevrecently thought
that higher education was available to all. One must first reméﬁber that as many as
350 universities and colleges in the United States are either planning or intend

to become involved in some form of external degree programs (Freedman, 1972).
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Over a hundred years ago the land grant colleges committed themselves as sevvice
institutiens for the citizens of their state. Extension and correspondence scrvices
have gone a long way to mdéet these needs. Yet, the concept of a real collegc udu*t
cation has been synonomous with an on—campus expcriepce.

The recent success of Sesame Street and Electric Cowpanvy has broken asundoev

many traditional concepts about children, television, and learning. Television

college courses are not new but until recently they have been mostly Jecture oxper—

iences and less than successful for audiences not attuned to television. 7These

new efforts with younger children suggest that cducation via television can and per-
haps must be both educational and entertaining,
Lastly, for the moment , we must try in our concern for the nev student (Cyos:,
1972) to remember the forgotten student, the older citizen beyond the 18-24 age
‘ -
range whose past and current life circumstances do not permit enrollment on a collciu
campus. The housewife who finds it difficult to leave the house, the working

young adults who have acquired too many debts to quit work and go 1 ck to school, and
even the senior citizen.who w0uld like to fulfill some unfinished dream are citi-
zens whose educational needs and interests have not been fully tapped.  The con-

cept of the late bloomer is perhaps more apprepriate for this population than it

is for a school age éopulation. How many adults uwaken again to the need to eutich
their life, to gain'morc knowledge, and perhaps even college credit in the process

years after they have left school?  How many bright, hut naive adults have been

frightened by the thought of college because of a stereotyped image of both them-

-self and the college experience?

There are those who would assert that democratic ideals of American education
will not be fulfilled until higher education is more truly -accessible to all the
citizens. UHolding rigidly to the concept that the only true education occurs on

campus may be just as elitist as rigid admissions requirements.
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For these reasons tﬁe University of Neﬁraskn in cooperétion with other cdu-
rhcatibnal institutions in the state is propesing thé development of a multi-media
off-campus coullege program. The program would utilize an existing state-wide
educational television network for broadcasting IeSsons, vidoo‘cassgttes for
individually paced inmstruction would be available at local Tresource centers, and
audio cassettes, textual materials, and learning kits would be available to students
at home. Fréshmﬁn and sophonmore courses would be offercd.  The proposcd progrom,
called S-U-N (State University of Nebraska), is now in developmental stages with
federal support.for experimental production. $-U-N plans to use all the media
in a'creative fashion.
One of the first program development questions that pecded answering was whethoer
or not there was a potential student clientele w%thin the state. Market research
is becoming an increasingly used tool of adult and continuiﬂg‘education planners
and it certainly has relevance for an exterﬁal degree program involving the use of

costly educational technology (Hertling, 1973).
For Whom?

-Sample and Methodolog

+ Two major population groups were sampled: 1)1&igh school juniors and seniors;
and 2) adulis throughout the state. Phone Surveys,'mailed questionnaires and per-
sonal questionnaires were used. .

One héndred'high schiools were randomly selected from the gtate's 450 schiools
with fifty high schoclsbeingbpersonal]y visited and random groups of students
shown a presentation of a-slide~narfqtion description’ of g proposed Open University
for Nebraska, Another fifty schools were sent descriptive Mrochures of the pro-

posed program and were asked to distribute them and accomy, »ying questionnaires.

O
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Both high school groups responded to similar questionnaires. High school adminisa-~
trators were asked to sclect students available during a study hall pericd or an
intact class of a generally required co;rnc. There vere ne indications that this
procedure wés grogsly violated and the students selected‘afn presumed to be rea-
sonably representative of the high school population.

Names, addvesses and phone numbers of adults throughout the state were selestod
by assigning random nmunbers to towms. phone books, and number of names on a pape.
All of the adults were sent a deseriptive brochure with a cover letter from the
presidcnt of the University. Half of the adults were asked to complete and retum
a questionnaire which accompanied the brochure and the other half weve.told that
within a few days they weuld be called by phone to give their reactions.

The gemeral procedure for all populations iﬁcluded providing the respondoent
with a deseription of the proposed program, obtaining his or her reactions to ques-
tinns designed to assess level of interest and‘demugraphic information on education:nl

L)

background and experience.

Table 1 summarizes the number of adults surveyed by phone and mail and high

school students who were visited and mailed questionnaires.

. o Joo K A N Ja . 3
I S T S S S D S S

&8 % 0k % 0% % % % % % %

Comparison of the mailed énd visited high school responées on certain demo-
graphic information revealed no significant diffefen&es. Adult respondents were
quite repreSeﬁtative by age and avea as indicated by the 1979 census., Despite
the fact that phoﬁe calls &ere made dufing late afternoon and early evening hours,
significantly‘more women than men respondéd to the phone call, whilé men tended

to complete the mailed survey.
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The results will be discussed in terms of three major questions: 1) what were

the general reactions of people to the proposed program? 2) what was the cxtent

.
e e e i e i e A 1

of serious intcrest after responses were screened? and 3) what were the unigue

characteristice and needs of the potential clientele?

What were the general reactions? Table 2, which follows, summarizes the reace

tions of ligh school students and adults to general interest questions. A clear

majority agreed that a wulti-media off-campus collegiate program could he as ef-

fective as current teaching-learning practices, over 90% feolt comfortable enough
€« 3 12

.
with the concept to reccmmend it to others, and about haif stated that.someone ;
in their immediate family might be interested in the program. These TESPONSCS

called for little or no commitment and musi be interpreted conservatively. 7Those ,
surveyed were presented with a relatively novel idea for a new educational program :
(only about: 10%Z had heard about the program before being questioned).

This level *i

T ’ ) . .
of positive response does suggest, however, that many people remain open to new

program concepts for higher education.

I k3 % 0% S % ¥ 3 b b3
e .+ Insert Table 2 about here
. .

, X 0K X kX X % % % % % % %

What was the extent of serious interest in the program? As most social sci-

entists recognize, feeling good about a program or concept does not necessarily

result in Sehavio;al action or changé. Scphistieated pollsters realize that not
all of those who favor a politicgl candidate are going to‘Vote for him on election
day. Various screening devices are empléyed to determine the likelihood of a re-
spondent actually going to the polls; The same problem, perhaps with even'mére

complications, prevailed for this survey. Being favorably disposed toward the

5-U-N program and expressing an interest in taking courses does not nocessarily
tell actual enrollment. This is especially true when financial Llimitations or

“iric

: life circumstances may have a direct effect.on planning.
i L o : : ‘
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For these reasons an attempt was made to control for such contingencics by
asking qucstions which call fox background information and expression of a deepor
interest in the progrnﬁ. Respondents vere asked qucstions about their likel ihood
of enrolling for courses in the fall or at some time in the near future and whether
or not they wished to be put on.a mailing list.- The results for Iigh school stru-
“dents and adults are presented in Table 2.

.
Insert Tnblé 3 about hare

bS * P % s b & %

o
.
"
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b

Not‘réported in this table is the finding that 71% of the teachers, indepen—
dently surveyed, thought they would personally enro}l, if aﬁ éppropriate course
was available. While some teachers ware interested in graduate courses, a.sizeable
number wanted undergraduate courses which could strengthen their teaching majors.
To determine the percentage of rYespondents who would most likely be candidatcs
. h [
~for actual enrollment in a program like S~U-~N, the data were subjected to several
screening sorts. Tour critical criteria served as the fifst sort and included:
1) having completed-the survey; 2) indicating an interest in taking courses;
3) indicating they would "very likely" take a course in the fall, and 4) expressing
an interest in being put on a’mailing list. Finally,’after being screened for
fayorable responges to these criteria,'respondents were further screened on the
basis of their interests and background as indicated by answers to questions re-
:léted to their reading hébits,‘previous exposure to education and civic interests.
These actiyities have been found to be highly correlated with parricipatisa iéﬂadult
educétioh activities (Grabowski, 19725. Somewhat arbitrarily, the cuvoff on tﬁis
screening sort was established to be a positive response to at least two acti-
vitiés and experiences from a list of four. The results of this screening process

arc presented in Table 4,



PArunText provided by enic [l

I O S R S S S S S S S
Insert Table 4 about hete
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This screening precess can be envisioned as a siftive process with cach sicve

~
zort) raesulting in fewver

(criteria likeldy clientele candidates.  This process has

=l
T

been demonstrated in Figure 1. Tt is important to note that this process remsine

incomplete.  There are at Jeast thred more sorts which will tzke place, but for
which data are not available. Do those interested feel thoey have access to sulf-

cient funds and will their life circumstauces permit envellment? (Preliminary
results of a follow-up survey now being conducted suggests that typical tuitien

costs do not significantly reduce the percentage interested.)

A yet to be complei

survey of California residents suggests estimated enrollees in an external degrooe

progtam to be 150,000 (McGrath, 1973). OFf course the [inal

Though the resuits must be intorpreted conservatively, it is worth noting that
1 y 1 g U

*
it is possible that included in the non-respondent group im the phone and mail
adult groups were some who might be potential students but who were not inclined

to complete a questionnaire.

Insert Figure I about here

¢
e ! oL ot e . g P ole
% S A T % X % 0%

Finally, what were the unique characteristics and needs of the potential

c

target audience? Tabie 5 compares the interested and not interested adult phone

respondents on several‘key variables. The interested group was younger omn the
average and botter educaﬁéd. It also dincliuded more active readers and partici-
pators in community affairs. There was no significant difference in sex or number
of children. “ﬁowcver, thé‘most noteworthy finding was the tremendous diversity‘

of the interestid proup, which certainly cafnot be

called homogeneous. While 173
of those expressing an intercst in the program wenre not high school graduntes,

197 were college graduates. .Though the mean age of the interested adults was

sort is actual enrolloew:
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significantly

over 30 years

Reasons for being interested din the pregram were as varied as were the

grounds,

being able to work at thedir oWn o pace.

-9

r

Tower than the non-interested, over half of those interested were

old.
P b £ s % % 7 o % ’ b5 %
Insert Table 5 about herco
s % e % LN A % PN b H

baek--

Jowever, mast of the given reasons clustered around convenience and

Although personal cenrichment holds an in-

terest for many adults, this sampled population wers also dintercisted in basic col-

lege courses.

Tnble 6 presents the first and second choices of these surveyed

from among a list of college courses presented.

B DI T R
Insert Table 6 about here
% b3 2t % % % * o & % % W
v

Interested high school students tended to he juniors who wvere hoping to ac-

not plan to attend a residential college.

celerate their educational program while still in high school or seniors who did

The most prominent disadvantage students

listed for such a program was fear of lack of persenal attention.

Implications

There are important implications from these findings for those considering or

1 ‘enning open

universities and external degree programs. TFirst of all, though they

may not generalize equally well to other states, the results suggest that a signi-

‘ficant percentage of the population would pursue higher education if it was readily

available, convenient and relevant. (Preliminary results of a regional survey

suggest consis

>

tent findings.) There are people interested in ledrning and in

higher education vhose life circumstances do not permit enzollment on a college

campus,
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The hetevogencity of the potential clientele is awesome as well as challenginr,
IT the learning experiences arve to mect the nceds and interests of individuy?
students, a great varicty of SUpplgmontnry or optional alternative course materind
will have to be designed. Nethods:of instricting the old end younp, the hiuhﬁy
motivated and the student with a history pf Fni%nrc,wi1l have to bedovised Uil
ure bencficial, for all.‘ This 1s o quost vet wlulfilled in the college campus

classroom, but it de¢ evew mere challensing with now stwdents nbilising nev media,
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TARLE 1

CNUMBER OF PERSONS SAMPTED WTTHIN VARTOUS TOPULATION ( CATLGORTES

High School Students General Adults
Visited  Mailed Phoned  NadJed
Original Sampic - 1600 515 | 850 650
Useuble‘Questiounairos 1564 500 48 240
Did not Answer Phone
or Mail Returned NA NA - 176 55

tnswered Thone, but
Fxpressed No Interest
and/or Did Not Com-

plete Survey NA MA 194 355%
¢ :

Total Countable _ L _

Responses 1564 500 674 195

Total Surveyed -- 3533

“In all instances reported in further tabulations, this group is
entered into calculations as being not interested,

‘.

I
-




TAY

CENERAL REACTRONS 7. . CONCEPT

T e

High Sehund

P bt i e

Students
1. Yes, T believe that a student
- can Jearn as much in a multi-
media approacl das in a regular
clagsroom, 69%
2. T'would recommend this program

to people T know who are capable

of handling college work, 90%

3. Yes, someonc in my immediate fam-
ily might be interested in taking
a course, 477

Gunernl

Adults

0

9

!

87

47

& en,

D"

Teachers and

L N

Schonl Qffieials

i e 7 S, i e e e o 0m

907

NA

-# Calculated on the basis of all sampled, including non~respondents




TABLE 3

ENPRESHION OF SERIOUS ERTEREST 1# TRE S-0 7 PROGRAY

S P,

PP Y, - —

High School Students  General Adules®

Vigit -- Hail Phone ==~ Mail

ot v S —-

1. T would like to earn college

credit in a program like the o

one described. 667 667 20% 127
2. It is "Very Likely" or "Somewhat

Likely" that T would sign up for

one or tvwo courses next fall, 467 477 13% 6.7%
3.0 Tt de "Very Likely" that I would

Csdgn up fox one or two courses
next fall, ' 157 3% 6.387% 2,17

4. It dis "Very Likely" that I might , r
sign up for courses sometime in ' |
the future, 267 25% NA 4.

5. T would like to be put on a mailing ‘ :
list to receive more information. - 417 31% 457 13%

* ALl percentages presented for adulls ave based on the
total sample, not just the respondents.




‘i TABLE 4

SCREFNTRG TROCESS FOR POTENTIAL S-U=N CLIFNTVL:
FOR SERICUSHESS OF [NTERES™ 1) LIKELINOON FOR RSOLIMERT

P L o im e, P T— [ESORSN

T

Screening Tlemg Adult Respendenfs  Hish School Respondents

Mail : Phone

———————— ————

L. Completed survey 30% 80% 100%

2, Said they would be interested
in taking courses. 12% 200 667

3. Interested in toking courses
and sald likelihood was

<%
o !
=
~1
L—‘l'
-
=
:__.J
<
[N]
—
Py
Lot
cC
> el

1%

4, Intercsted in taking courses, : .
likelihood "Very Likely"
and wanted on wmailing list. 1.8% 0.2% 5.5%

5. Interested in taking courses,

likelihood "Very Likely,"

wanted on mailing list,

and have favorable intercsts

~and background. ‘ ‘ 1.06% 2.7% 4,17




S~U~-N POTERNTTAL CLIENTELY .‘)( "L' NIRG

TOTAL POTEWNTTIAL ADULT CLIENTELE
100 )
(1970 Rebr, Census indicates 1 are 894,000 peonte 21 voirs and over iin the stata.)

‘ COMPLLETED SURVEY
ADULTS HIGH SCHOGL, STUnIT
P o= 80% S M = 30% . 160%

YES, T WOULD TAKE COURSES ‘ i o
ADULTS ‘ 4 HIGH SCHOOL STERINTS |
P o= 207 M o= 12% 66% l

TS YWERY LIFELY™ T WOULD TAKD COURSE IN THE FALL

1
i
ADULTS HIGH SCHCOL STUDINTS |

D= 6.8% M= 2.1% ' 11 k

\ PUT ME ON THIE MATLING LIST ' {
ADULTS HICH SCHQOOL STUDENTM
\ P=6.2% M= 1.8% o ' 5.5% ‘ i

FAVORABLE TNTERESTS & BACKGROUND | |
ADULTS JIGH SCHOOL bLbDENTS
P = 2.74AM = 1.6% 4. 1%

ACCESS TO SUFFICTENT
- FUNDS
T 777

LITE CLRCUMSTANCES
FAVORABLE
277

o ACTUAL
Pl INROLLMENT
| 229

P = Phone Survey Respondents * All percentages based on total

Moo= Madl :“f\.ﬂ.’\?G‘._\" “.\',‘SDUI'UZ‘GDTJS 5‘,;‘131_11);]'.'_'}(], not “ugl actunl re-

spondents.,

¢
¢ '
H i
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TABLE 5

COMPARATIVE FEOPTLE OF TNTYERESTED AXD

(Hased on Phone Survey Data)

NOT ]A‘A“"V'lu ADULT CLIENTI LY

Age (Mean)
Over 30
Over 40
Cver 50

Sex -- Male
Female

Number of Children (Mean)

Occunpation
Pusiness - Profecsional
Skilled - Semi-skilled
Farmers - Ranchers
Housewives
Students L
Clerical
Retired

Education
ILess than High School
Some High School
Uigh School Graduate
Some College
College Graduate

Interests and Activities

RHave talken Adult Tducation
or Correspondence Course

Read | 1uyv7|n~° or Books
henul 2 ly o

Have becen (ollop Studentsy

Acgltive in Civic, Community
Al fains

<fmraera et s nnm it s i+t sin om e a8 E T #Am et A5 SR b 8 i e e i

Tntﬂl}ﬂL <}

377

63%

1.9%
22%
3%,
Ppee
13%
2%
2%

4%
137
427
377
19%

o~
[y
>3

79%
46¥

43%

Not.

Inteoroote:

47

717
61%
44%

347
667

1.8

147
207
4%
317
87

LD O
PR

14%
12%
37%
20%
17%

697
34%

41%
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TABLT 6

COURSES OF INTEREST

RE T TN

SRR - [, AN e o a5 o1 s ey

High School Students Gengral Adul

1st Clicdce 2nd Choice | 1ot Choice . Znd Cholee
ART . 4% : 10% ‘ 8% 5%
ACCOUNTIRG | 177 15% 29 13%
BIOLOCY ” 14%‘ 127 5% , b
PHLLOSOPHY 37, 77 | 3% 67
PRYST010GY | o3¢ 6% — a

fo

g

"SYCUOLOGY 167% 167 o167 208
SOCTOLOCY 7% 19% , 8% 247

OTIERS - 26 159 379 207
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