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ABSTRACT

' A survey of public television station managers was

- conducted for 1973 to evaluate different activities, types of

services being performed or desired, and other information of

interest to the Public Broadcasting System (PBS). Responses to

- questionnaires and/or interviews by the station managers showed that

the overall quality of PBA programing was rated as high, but not as

high as in the previous year, and that the overall balance and
development of the national schedule was perceived as being very
good. However, managers felt that there was too little specialized
target audience programing and a need to find new directions for

‘public affairs such as "weekly for-the-record program." Generally,

managers slightly approved of a national irztructional television

service, indicated a trend toward more air time, evidenced a minimum
number of formal relationships with cable systems, and evaluated the
usefulness of the Service Category System. Additionally, hope was

‘expressed for the maintenance of the current proportions in the

""modified real time" service, little interest was shown in the -

development of a second interconnection systems, and the PBS staff.

was perceived as being helpful., Detailed analyses of the data and
other information are presented in the appendixes. (SH)
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INTRODUCTION

For the thirdvconsecutive year, éBS requested that Media
Research at the University‘of Nebraska undertake a survey of station
managers to evaluate different activities, types‘of‘services currently
. being performed or desired:by’station‘managerS‘and other pertinent
information in.regard to the various departments of;PBS. The decision
to‘proceed with althird Survey‘was made early in the fall of‘l972'
;;and final plans including the development of the questionnaire (see
Appendix C) were developed in December of 1972.
The curremtfsurvey is much more extensive and elaborate than
4 either of the other two years with,this vyear's questionnaire being
almost twice as ‘long as a year‘ago“(last year's was‘twice asulong‘as
‘the first year) ‘Attempts were made this year'to probe in greater
'depth the various activities and operations of the PBS departments
As in other years, questionnaires were sent by air mail so.that
‘hthey Would be received by the station managers immediately after
eJanuary l 1973 Because of the vacation period which made it
‘;difficult for station managers to confer with other members of the
staff in the completion of the questionnaire, the telephone~survey was
not begun until Monday; January 8, andbwithrarcouple of egceptions
was completed by Fridav, January 19. ‘A‘longer delay betWeen'the‘time
of the arrival of the questionnaires and the telephone contact made

1t possible for a larger number of -the station managers to be ready

to report during the initial call,




A‘total of 145 stations and/or networks were included in‘the
survey this year in contrast to i39 a year ago. The survey was
COmr ui- '*hin the‘continental‘United States by making a telephone
call .. v.ch station manager. Questionnaires were‘air nailed to the
seven PBS stations outside~the‘boundaries of the United States
(identified as noncontiguous) which included‘stations in Alaska, -
Hawaii, American Samoa, Guam, Puerto Rico and the Virgin Islands.
Information was collected from all of the stations in the continental
United States but the station manager of the Hawaiilan network and
at Bethel, Alaska, failed to_respond to‘this year's survey. _Telephone
calls to Hawaii (which was very short of key station personnel) failed
to obtain a response -and the station at bethel, Alaska, could not be
reached by telephone.

B , :
The format of this year s survey is somewhat different from

that of previous years.‘ In the current report tables will be found
providing a general summary of each of the questions asked In an
~introductory paragraph, the highlights of the findings are ind1cated
and following the table there will be a brief discussion of any major
differences in the station managers' responses, classified according
to Regions, Licensee and/or Population‘Groups (see Appendices E, F,

and G) for all classifications.

This breakdown of responses in Appendix A was necessary for

several reasons. All reSponses are summarized by Region because the
station managers of "noncontiguous’ stations which are not interconnected’

and are outside the continental United States, respond to questions




ty

somewhat différently than do stateside station managers. Therefore

1

these rqﬁponses are always‘isolafed on a tabie dealing with the Region.
The stétionvmanagers' responses were also summarized by Licensee and
T Groups when»it‘apbeéred that responsas might differ on a
.particular quéétién whgn examined according‘to‘either of these
bfeakdowns. For example, it would bevreasonable fo believe that
stations licensed to school districts might respond sémgwhat diffefently
to questions dealing with instruptionai television'prégrgms than would
community. stations.

Tableé in the text as well as the summaries in Appendix A
always carry a‘miniQO of two "N:A.ﬁ‘responses meaning 'no answer"
which are ihe‘two Alaékan and Hawaiian station manégers who failed
to‘respénd. Occasionally thefe wére some-quéétions to which other
station maﬁageré failed to fespond énd thése ioo‘appear’in the tables
as "ﬁ.A." Inirouﬁding off the percentages found in Appendix A, it
was necessary to round occasionally theJ}igufes ﬁpward ér downward
in éfder to’make‘the ﬁércent7totél‘100.‘ As‘a'generél rule, the "
Llargest‘percentage figuré in a table;wasmthé oné,adjuéted uﬁwaid or
dcwnward so that fheré may‘be some instagéés where exactiy the‘same.
quotienta might differ‘by one'percgnfage point in different tables,

fof‘fhose readers who wish to secure a genéfal idea as toiwhat‘
this year's.surVey réﬁealed, the text;which.follows immediately will
be adequaté.'.For‘tﬁbse whqidesire to make an‘e#tensiveireview of thé'
numerical as well as ve:bal‘responses made by all station managers,

Appéndix A will be a source of significant data and information. It



was possible to analyze only the major and more obvious results in
the mainltext éo that Appendix A must be examined for much greaﬁer‘

information about the types and kinds of responses made by the various

station managers.




I. PROGRAM EVALUATION AND NEEDS

<

'A. General

1. How would you rate the general balance and development of
"~ the national schedule? ’
This questidn is the same as one asked in the 1971-72 survey.
Shown below in Table 1 are comparative data as to number of fespondents

for each response, percentages and mean ratings for each year.

Table 1.

GENERAL BALANCE AND DEVELOPMENT
OF NATIONAL SCHEDULE |

1972-73 _ 1971-72
‘NUMBER ‘ ‘PERCENTAGE‘ ‘ NUMBER PERCENTAGE

VERY GOOD - 1 o - 6 15 11
2 60 - AR 68 49

3 57 39 bh - 34

4 15 10 6 4

éooR s 2 1 2 1
N.A. L 3 3 2 1

TOTAL A 145 100 ' 139 ‘ 100

1971-72 Mean Rating
_l972—73 Meaanating

NN
-
oy W

i

The mean rating of 2.6 ("1" Very Good to "5" Poor) for the

current survey indicates that the station managers rated the general



‘balance and development of national schedule toward the "Very Good"
end of the scale. - The mean rating for 1972-73 was not quite as
favorable as it was for 1971-72 when it was 2.3.

In examining the various-breakdowns ligts fndkypemdax A,
it will be found that the North Atlantic Regilon was somewhat less
.favorable to the general balan¢e and development of the national
schedule than were the Great Lakes and Plains and the West and South-
west‘Regions. In terms of Licensee, the uniVersity operated stations
were most favorable and the community stations most negative about
the general balance and'deVelopment of‘the national schedule. As
a general rule, the stations‘serving the larger Population Qroups
wore least favorable‘while those serving the smaller Population
: Croups.felt‘most positively about'theigeneral balance and development
of'the'national'schedule.

2. On the basis of what you have seen. of the current 1972-73
. national program schedule how would you rate the overall
~ quality of this year's service as compared to last year 's

(l97l 72)? :

Question 2 also was asked on last year's survey‘so that 1t
is possible to make comparisons between the current survey‘and the
one a year ago.' Table 2 shown below.provides_such comparisons,‘ The
overall‘quality‘of this year‘s service asdcompared to:last year's
was rated less high by the station. managers for 1972 73 than it was
for 1971-72. The mean rating for the current year is 3. 0 ("

Significantly Better to "5" Significantly Worse) as compared with

1.9 for 1971-72. When this question was answered by the station.



managers in’tﬁe current survey, many of them indicated that because
of fundiﬁg problems there simply were not és manv possibilit ies tor
“outstanding proérams‘as therevhad been a year ago. Several station
:manageré also referred to the fact that there were no "block-busters"

among this year's programs.

Table 2

_ OVERALL QUSLITY OF THIS YEAR'S NATIONAL PROGRAM.
SERVICE ‘COMPARED TO LAST | e

. 1972-73 "’ 1971-72
NOMBER _ PERCENTAGE =~ NUMBER  PERCENTAGE

 SIGNIFICANTLY BETTER 1 7 5 30 22

SOMEWHAT BETTER 7 43 30 s 63
NOT“NO"I.“ICEABLY V |

" BETTER OR WORSE 3 38 26 16 12

- SOMEWHAT WORSE £ 51 35 0 0

SIGNIFICANTLY WORSE 5 . 3 2 1 1

NA 3 2 _3 2

© TOTAL 145 ‘;1001 | 139 100

1971-72:Mean Rating
1972~73 Mean: Rating

w =
.
[@JaNe

, An examihat;mm of the breakdown of this question found in
Agmehdix«A will show Ehat the station managers in'the Sonheas; Region
felt that the national program schedule had improved during the current

year while over one-hallf of the statfon managers in.the North Atlantic



Regionthoughtethe overall quality was "Somewhat Worse" than a year
ago. In terms of Licensee, the community stations rated the overall
quality as "Somewhat Worse" and 58 percent of the station nanagers
representing Population Group 1 also rated the overall quality
”Somewhat Worse" while 48 ;ercent of the station managers in
Population‘Greup 6 responded eirher "Somewhat Better" or‘"Signif—
icantly Better." - |
. 3. Given the needs of your community and the nature of your own
local program service:

a. Which PBS series have been of the most value to your
overall schedule during the calendar year 19727

Showu below in Table 3 are the ten PBS series which were
identified most frequently by the station managers as having been of

the most value to their overall schedule during the calendar year

‘Table 3

PBS SERIES OF MOST VALUE

~ PROGRAM SERIES o | . TIMES MENTIONED
1. Masterpiece Theatre -~ - . L ‘ , .114
2. Sesame‘Street B B ‘ 109
3.- The 'Electric Company : ' 83
4. Evening at Pops - ‘ 77
5. Firing Line ‘ , 53
6. Advocates : o 49
7. Mister Rogers c o 40
_____ 8. Special of the Week - ' ‘ 39
9. Washington Week in Review - = ° ‘ 33
10.

International Performance : 32




1972. The top series this year was ﬁMaeterpiece Theatre" in
contrast to "Sesame Street' a year ago, although "Sesame Street"
and "The ElectricACompanw" are in second and third‘place, respectively
in the current year ratings. -----
All of the programs mentioned three or more times Wlll be
.found in‘Appendix,A'claSSified by Regionsiand Population-Groups.
Appendix A aiso‘includes reasons why‘the station managers rated each
of the programs of most value.‘ |
b. . Were there any series which were of marginal value to
your overall schedule during the calendar year 1972'7
The ten PBS series which were considered to be of marglnal
b valu”‘by the station managers are shown in Table 4. For the most part,

there was not wide variance among the station managers as to which

of the PBS series were of marginal value.

Table 4

?F ‘ | R ‘ SERIES OF MARGINAL VALUE

PROGRAM SERTES . o TIMES MENTIONED

‘1. Thirty Minutes With . o , 55
2. Convention Coverage ' ‘ 34
3. Critic at Large 33
‘4, ' The Just Generatlon : , 32
5. Black Journal : A ‘ ’ 31
6. The Family Game : ‘ v ‘ 26
7. Soul. . - : 20
8.  Vibrations S ‘ o 19
9, Doin' It . " : , ° 17
’ 10. ‘

Self Defense for Women , _ 15
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Appendix A includes all of the PBS series identified as of
marginal value three or more times according to Region and Population .
Groups. Appendix A also includes the reasons why the station managers
rated various series as being of marginal value.

4. Enclosed with this questionnaire is a list of all series
distributed by PBS during 1972. The series on the list are
grouped according to their general content categories. How
would you rate ‘the proportion of hours of the national service
devoted to each of these categories during the calendar
year. 1972?

 a. Cultural ‘
, Shown in Table 5 are responses of station managers in regard

to the proportion of hours devoted to Cultural programs, percentage

of responses for each category and an overall mean rating. The table

L Table 5

PROPORTION OF HOURS DEVOTED TO CULTURAL PROGRAMS

NUMBER PERCENTAGE

TOO MUCH 1 o o
2 10 7

3 ;. | S 10 68

4 27 19

TOO LITILE 5 3 2 '

N.A 3 3
QUALIFIED 1 1
TOTAL | R - 145 100

Mean Rating = 3.1
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discloses that over two-thirds of the station managers gave a "3"

rating which‘is a middle rating and suggests thaththey‘felt that about

the right amount of time was heing devoted to Cultural programming.

The mean rating of 3.1 ("1" Too Much to "5" Too Little) also confirms
such a judgment.

A breakdwon of resnonses of station managers according to

' Region, type of Licensee and Population Groups is found in Appendix A.

. An‘examinat‘on of these data indicates that station managers

Lyl Y

representing community and university stations‘are more.likely to
feel that there was "Too Little" Cultural programming while state
authority Licensees had more station managers who tended to feel that
%ﬂere was ''Too Much."
b. Educative (Informal) as. opposed to Educative (Formal)
‘programming, i.e., programs which are viewed for credit
in relationship to a: specific educational institution
(see question C—2)

‘ Table 6 summarizes the responses of the station managers . 1n

regard to- the proportion of hours devoted to educative (informal)

series distributed by PBS. ’Aimost the same percentage of station

- managers responded with a "4" which is toward the "Too Little" end

e sy

' of the scale as identified ."3" which is in the middle (39 percent)

compared‘to 43‘percent; respectively). The mean ratingkof‘3.5 also

indicates that there was considerable feeling that there was "Too

Little" time deVoted to educative (informal) PBS series.
One~fourth of "the Southeast Region station managers gave

this question a "5M or "Too Little™ according to Appendix A.



12

Table 6 -

PROPORTION OF HOURS DEVOTED. TO EDUCATIVE (INFORMAL)

NUMBER PERCENTAGE

06 MUCH 1, o IEU
2 3 2
3 . e 43

4 | s 39
TOO LITTLE 5 ‘ _— 18 12
N.A. ‘" o o '”";wx,]”j‘__:i _3
TOTAL " | 145 100

Mean Rating = 3.5

c. Public‘Affairs
B Over half (60 ~percent of the station managers responded that
the proportion of hours devoted to Public Affairs was "About Right. "

The ‘mean rating of 2 9 ("l" Too Much to "5" Too Little) on thls question

seems to confirm this. Judgment

Station managers 1n the North Atlantlc Region were more

'likely to report "Too Much" time devoted to Public Affa1rs (see

Appendix A which discloses that 22 percent of the station managers

in the North Atlantic Region identlfied e1therk"l" "2") The
‘station managers located in Population Groups 5 and 6 ‘were the least

~ likely to ‘rate Public Affairs programming toward the "Too Much" nd

of the continuum.
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Table 7

PROPORTION OF HOURS DEVOTED TO PUBLIC AFFAIRS TL\g\
NUMBER ”::E\PERCENTAGE
TOO MUCH 1 ) o 5 3
2 31 21
3 , _ " 88 - 60
4 13 9
TOO LITTLE 5 5 4
N.A. 3 3
TOTAL 145 100
Mean Rating = 2.9
B. Target Audience and Program Topics

1. 'Anorher way of evaluating this program mix in the context
of goals-for public television is to consider.the amount and.
scope of. specialized, target audience programming in the
overall: national service (e. g., programs for speclflc age,
occupation, ethnic or other- groups) This question and part
of question'WB—Z ask. for your thoughts in this area.

a. As a proportion of the entire national service dur1ng
‘calendar 1972, how would you. rate the amount of
speciallzed target audience programming7

e ; There was.a tendency for the station managers to feel that
there was "Too Little" rather than "Too Much' attentlon to spec1alized
target audiences in the PRS programnlng Table 8 1ndicates that almost"
as many station managersvrated th1s question a "4" which is- toward

the "Too‘Little" end of the scale ‘as did "3" which is ﬁn the middle
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of the scale (39 percent to 41 percent, respectively). Not one of
the 145 station managers scored this question a "1" which is "Too
’ Much.' The mean rating of 3.5 also supports the feeling of station

managers that there was "Too Little" speclalized target audience

programming.'
Table 8
AMOUNT AND SCOPE OF SPECIALIZED,
TARGET AUDIENCE PROGRAMMING & -
NUMBER PERCENTAGE

TOO MUCH 1 ' -0 0

2 11 8

e _

3 . 60 41

4 57 39
TOO LITTLE 5 - 12 8
NOAI ‘ ) ! ) ,_ ) 5 4

TOTAL , ) : 145 ' 100

Mean Rating = 3.5

In examining‘the resnonses of the station managers accordingv

Lo Region, Licensee and Population Groups (see Appendix A), it will

‘be found that the managers of stations operated by school dlStIiCtS
were about equally divided between "Too Little" and "Too Much"

"'specialized programming while over one—half of the managers
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representing community and university stations responded toward the
"Too Little" end of the scale.

b. Among the total amount of special audience programming
' in the national service, those series for children have
consistently represented the largest single group.

How would you rate the proportion of children's
rogramming as part of the national service during
calendar 1972°%

An overwhelming ﬁumber of station managers'felt that about
the right proportion-of time was being de§oted to Childrgn's Pro-
gramming (77 percent checked response '3"). There were no Station
. ménagers (none who checked response "1") who felt "Too Much" time

was being dévoted to children's programming and th;staEion managers

‘ Table 9

'PROPORTION OF HOURS DEVOTED TO' CHILDREN'S PROGRAMMING

- et

NUMBER PERCENTAGE

Too MUCH 1 | 0 0
2 8 6
3 o | 112 77
i y ‘ BT 13

T00 LITTLE 5 = - "' o - 2 | l"
CN.A “. “. o o RS 3
| - TOTAL o | A ‘l145: " 100

“Mgan Rating =:3;l
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felt that "Too Little" (response "'5") was being devoted to children's

programming. The mean :ating of 3.1 confirms the general feeling

that the managers fel# that about the right proportion of time was

being given to childmen's programming. .

In the more extensive breakdown of the data {see Appendix A),

those station managers representing stations operated by school

districts ‘and state authorities tended to score this item toward |

- the "Too Little'" end of the scale.

2. Although much planning for the 1973-74 program year has
already been accomplished, one of the objectives of the
program evaluation process is to allow for adjustments
in programming on a more or less continuous basis. As
you consider the likely national service for the next
vear: ‘

.a, Are there any target audlences or groups for. or

' about which you feel the 1973-74 national service should
include programs on an extended basis? Please be as
specific as you can. v

Table 10

TARGET AUDIENCES WHICH SHOULD BE INCLUDED

9.

TARGET AUDIENCE ‘ » ~ NUMBER
1. Elderly, Aging, Senlor Citizens ' S .89
2. Teenage ' ‘ 54
‘3. Adults . . e S S 51
4., Rural = v . : 27
5. Ethnic Groups,‘ ) \ ' R ‘ 24
6. Women. . o : B , 18
7. Low Income o - S oo 15
8.  Blue Collar _ | SR . o 13"

Kamdtcapped . 1

T
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The station managers identified:a smbstantial number of target
audiencesffor'whom they would like to see program series developed.
As shown in Table 10, the Senior Citizen group clearly represents a
target audience for whom station managers feel that program series
need to be developed.

Groupeﬂiaccordingzto Regions, Appendix A includes all of the
specific.programs requested under each of the major headings shown
above. | |

b. Are there any target audiences.or groups for,or about

which programs have been discussed but for which your
suggestions in (a) should be substituted?

Few of the station managers had suggestions as to programs
which should be substituted for new programs being proposed. _The
general feeling was that there should be more prograu alternatives
which would include all the-present program series plus the
additional ones being suggested. |

c; Looking at the question of priorities yet another way,

are there any progrem topics or subject areas (e.g.,
social issues, information needs, cultural affairs)

about which the 1973-74 national service should include
programs on an eutended basis?

£l

Station managers indicated a significant number of'program

toplcs or subJecL areas which they would like .to see included in the

1973-74 national'service. Adult edication programs and those dealing.-
with major oocial problems 1n our society each received the same number
of requests (10) Programs dealing Wibh medical and health educatlon

"and programs for women followed closely w1th nine requests each

'VVOther requests are found in Table 11.
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Table 11

PROGRAM TOPIC OR SUBJECT ‘AREAS WHICH SHOULD
BE INCLUDED IN 1973-74 NATTONAL SERVICE

MCSST FREQUENTLY MENTIONED ' NUMBER

..  Adult Education ' _ 10
4w .SocilaTlProblems :

3. Medical and Health Education

4. 'Women, ‘Homemaking

5. History and _Government

6. Vocational Training, Skills &
7.  Consumer Information

8. Ecology, Environment

9. Specials (such as "V.D. Blues")

. b
U oo oo Ww o

Appendix A shows by Regions all of the program tOplcS or subject

areas requested by station managers.

d. Are there any program topics or subject areas for which
programs have been discussed but for which your
suggestions on (c) should be substituted?

Once again station managers had few suggestions for programs
to be replaced since they desire a-greater range of Programs rather
than fewer. Appendix A does include some ‘suggestions for substitutions

classified aCCording to Regions;

C..  Public Affairs and Other

1. Recently PBS Staff and Board proposed a study to determine
future steps in national program service public affairs.
 (see PUBLIC AFFAIRS PROGRAMMING, New .Directions, drafted by
Jim Lehrer, October, 1972). Key elements of the service to
‘be investigated. by the study would have been (a) a regular
public affairs program: matrlxed from segments offered by :many
stations- across ‘the country i2nd to .include an Ombudsman
tunit to: represent the publim interest‘ln publlc telev151an
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public affairs.programming,4and (b) a weekly For-The-

‘Record program to present im their entirety selected events

of national significance.

a. To fACIIitate further discussion of directions to be
taken in public affairs, would you be willing to
participate in an in-depth feasibility study?

Station managers overwhelmingly indicated their willingness
to participate in an in-depth feasibility study in order to identify
direétiqns to be taken in public affairs programming. There were
only 26 station managers of the 145, or 17 percent, who indicated
that they-would be unwilling to participate in such aﬁ activity (see

\ L3 .

Table 12).

-

‘Table 12

WILLINGNESS TOVPARIICIPATE IN FEASIBILITY STUDY

NUMBER PERCENTAGE
YES . . - 116 80
3 NO ‘ : . : 26 | 17
. N.A. | S 3 3

TOTAL s 100

. A‘bré;kdown,of réééonseé‘adco:ding‘to étation managers
fepréséntihg the various_Regiohé‘and éléo P6pulétion Groupskis found
in:Appendix A, Least‘suﬁportive,waS‘the?SQutheast gegion,where.lo
étation managers bfbthef33 sﬁations,(Bl pe?c¢nt) reépoh&ed‘ﬁith‘a .

T .
"NO.“ ’
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b. If your response to (a).is "Yes," would that willing-
ness extend to cooperation of you and/or certain of
your staff members in answering detailed question-
nalres, participating in seminars or assisting in
experimental production?

Only two station managers indicated an unwillingness to be
involved in answering questionnaires, participating in seminars or
assisting in experimental production in . order to develop better

answers to the question of Public Affairs program programming.

Table 13

WILLINGNESS TO ANSWER QUESTIONNAIRES,
PARTICIPATE IN SEMINOR OR ASSIST IN
EXPERIMENTAL PRODUCTION

- NUMBER  PERCENTAGE

YES ‘ 114 98
NO | 2 2
TOTAL ) 116 100

c. Understadding that ‘the study itself would deal with the
details of the 'many options available, PBS is neverthe-
less interested im: your preliminary, general feelings
about the major elements so far proposed. Overall are

_ you favorably or unfavorably disposed toward' : .
(1) A regular public affairs, matr1xed program
- Almost three—fourths of the statlon managers were favorable
to a. regular public affairs matrlxed program (104 station managers
out of 145 or 7l percent)

In a further breakdown of the responses which are enumerated

in. Appendix A it will be found that the Southeast Region was the :
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most unfavorable proportionately of any of the reglons toward a

matrixed program (27 percent of the respondents being unfavorable).

Table 14

A REGULAR PUBLIC AFFAIRS, MATRIXED PROGRAM

NUMBER PERCENTAGE
FAVORABLE ' | 104 71
UNFAVORABLE _ ; 32 22
N.A. 6 5
QUALIFIED | 3 2
TOTAL s 100

(2) 1Inclusion of an Ombudsman in national public
television public affairs programming.

Almost two-thirds of the.station managers were favorable to

the inclusion of an Ombudsman in national public television public

affairs programming. In addition to those unfavorable to the

'Ombudsman, there mere a number of station managers favorable to the

idea but who had doubts as ‘to whether it’would work successfully.

: An examination of the breakdown of the responses in Appendix A '

- will disclose that the Great Lakes and Plains Region was most.

unfavorable to the Ombudsman 1dea while the Southeast Region was  the

most favorable.i When the data are examined according to Populatlon

Groups, Group 2 was the most favorable (76 percent so indicatlng) whlle

.Group 1 was the most unfavorable (33 percent)
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Table 15

INCLUSION OF OMBUDSMAN

NUMBER ~  PERCENTAGE
FAVORABLE - 92 63
UNFAVORABLE | | 37 25
N.A. o 10 8
QUALIFIED _6 4
TOTAL 145 100

(c) A weekly'For—The-Record Program
There'was a generally favorable response by the station managers

to the idea of a weekly For-The~Record Program (72 percent favorable).

Table 16

WEEKY FOR-THE-RECORD PROGRAM

NUMBER = #'ERCENTAGE

FAVORABLE BT 07 74
UNEAVORABLE R 30 20
oA | | 6 5
QUALiF:Eb“f __i; 1

TOTAL w5 100
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An examination of the data in Appendix A discloses ‘that the
station managers in the North Atlantic Region were.most likely to be
unfavorable (32 percent unfavorable) when examined according to Region,
and those managers representing school districts were most likely
to be favorable (90 percent favorable) when the data are examined
in terms of Licensee.

2. Up to this point in time the national service has offered

no Formal Educative (Instructional) programming, i.e.,

programs related to a specific educational institution

and viewed for credit with that institution. PBS has fed

ITV programs only on an occasional and experimental ‘basis

as an information service to stations. Recently, however,"

the question of nationally distributed instructional

programming has been increasingly raised.

a. Given the needs of your community, the nature of your

~own ITV service, and the availabllity or lack of

such programming regionally or locally, how important

do your feel it is for the national service to begin
‘ of fering instructional programming?

There is considerable difference of opinion among the station
managers as to whether national ITV service should be provided hy
PBS. An examination of Table 17 will disclose that there is a slight
tendency to feel that such programming is "Necessary' rather than
"Unnecessary" (over one—half_of‘the responses were in either categories

- "1" or "2" for a total of 52 percent ‘but there were‘28 percent of
the respondents who scored the questlons tovard the "Unnecessary
‘end of the scale) The mean rating of 2 6 supports the feellng that

~ such programming is necessary but does not fully reflect the extent

of divided,oplnion,

'An examination . of the more‘detailed,breakdowu:found_in Appendix A
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shows that over one-~half of the.station managers in the North Atlantic
Region faei that such programming is."Unnecéssary" while 69 percent

of the station managers in the West‘and Southwest Region feel it is
"Necessary." When the responses are examihed according to population
gfoups, it is found that 80 percent of the station managers in
Population Group 6 feei ITV programming is "Necessafy" while 38 percent
of the managers in Group 1 raSponded'toward the "Unnecessary" end of

the scale.

Table 17

IMPORTANCE FOR NATIONAL ITV PROGRAMMING

NUMBER - PERCENTAGE
VFBY,NECESSARY 1 - g 26
2 B | 38 26
3 - * 20 14
4 o ) : 22 16
UNNECESSARY 5 o S 19 : 12
N,A. | o | ’“ o 8 ‘ 1;_9

TOTAL ~ o 1es 100

| Mean Ratlng 2 6

1;h; If your responSe was (l) or (2), pleaSe indicate ‘which
~ subject areas you' think WOUld be suitable for a
' national ITV Service.‘ ,

~ Many of the station managers made suggestlons as to subject

- areas which they thought would be suiLable for a nationa; ITV service

ot
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and are found in Table 18. Station managers agéin gave adult programs
high priority with 20 responses each for "Adult and Continuing
Education Courses” and "G.E.D. and High School Equivalency Courses."
Fqllowing immediately with 19 requests each were courses in the

"Humanities" and in "History." Other subject matter areas requested

iﬁ addition to those identified above are found in Table 18 below.

Table 18

SUBJECT AREAS SUITABLE FOR NATIONAL ITV SERVICE

MOST FREQUENT SUBJECTS MENTIONED : NUMBER
o - ¢ &
1. Adult and Continuing Education , 20
2. G.E.D. and High School Equivalency- 20
3. Humanities 19
4., History ' 19
5. Science and Environmental Studies . 15
6. Consumer and Econom;c Education 14
7. Mathematics : 12
- 8. Skill, Career and Vocational Training : - 10
9. Health 8
-10. Open University and College Credit 8
11. Follow-up on ALPS 7
12. Government 6
13. Social Studies 5
14, Remedial Reading Types 5
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II. SYSTEM USE AND DEVELOPMENT

A. Interconnection

1f by January 1, 1973 your station(s) was (were) interconnected
cr if you utilized an off-air signal, please answer all questions =~
in this section. If your station(s) was (were) using any form of
network signal by January 1, please skip questions 1-4 and answer
only questions Bl-4. '

1. Beginning Januarf, 1972, PBS began operating the inter-
connection six nights a week.

a. Prior to that time was (were) your Statlon(S) on the
air at least six nights a week?

b. If (a) is "No," have you since moved to at least a
. six-night service? +

c. If (b) is "Yes" did the PBS move to six nights help your
own move to a six. or seven-night service?

d. If (b) if "No," did the PBS move to six nights at least
help you to make plans for your own move to a six or
seven—night service?

Of the stations which were interconnected, 75 percent of them

were on the ailr six nights per week as of January, 1972, according to

Table 19 below.:

Table 19

STATIONS ON AIR SIX NIGHTS PER WEEK

VIR » T L NUMBER = PERCENTAGE
YES . ‘ L 95 75
NO. B . | 31 ) 25

~ TOTAL . ""; R - ;f 126 100
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0f the 31 stations which were not on the air six nigh*s a
week as of January, 1972, 22. have since moved to six nights and all
22 of the station managers said that the PBS move was helpful to them
in goingcto the six nights per week (see Appendix A for supporting
information including the dates.when the 22 stations moved to six
nights per week). Of the nine stations of the 31 which have notqyet~
moved to six nights per week, three station managers reported that
they were making plans to do so as a result_of the PBS move to six
nights.

2. Peginning in September, 1972; with origination help from

the New York State Network, PBS began operating the

interconnection Saturday. mornlngs.

a. Prior to that time was. (were) your station(s) on the
air on Saturday mornings’ ‘

b. 1If (a) is "No," have you since ibiLiated a Saturday
morning Service?

c. - If (b) is "Yes," did the PBS Saturday morning service
help your own initiation of a Saturday morning
service7

d. If (b) is "No," did the PBS Saturday morning service
at lzast allow you ‘to make plans for your own -~
initiation of 'a Saturday mornlng service?

Of the 126 stations which are interconnected 32 of them
(25 percent) were on the air on- Saturday mornlng prlor to. September,b
;’1972 as shown in Table 20 below.
Of the 94 stations which were not on the air on Saturday morning,
‘26 moved to Saturday-and 24 of these 26 station,managers reported
that the PBS move was helpful to tnem in g01ng to the Saturday morningv

" schedule (see,Appendix A) Of the 68 statlons that were Stlll not
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on the.air on Saturday morning as of January, 1973, 18 station managers.
said that they were considering going on the air on Saturday and had

been influenced to do so. by the PBS move.

Table 20

 STATIONS ON AIR SATURDAY MORNING

RESPONSE . ~NmmER PERCENTAGE

YES o : | 32 25
No - f I Y
TOTAL ‘ ' 126 100 -

l *3.~‘Beginning in . October, 1973, PBS began operat1ng the inter—
connection seven nights a week

a;f Prior to that time was (were) your station(s) on the ‘
1 air seven nights per week?

b. If (a) is "No," haVe you since moved to a seven—
‘night service? :

c. If- (b) is‘"Yes," did the PBS move to Seven nights
help your own' move to a seven—night service7

d, If (b) is "No,“ did the PBS move to seven nights at

‘,.least help you ‘make plans for your own move to a
seven—night service’j

As Table 21 indicates, 74 stations (59 percent) which were.
interconnected were not on the air seven nights per week prior to
January, 1972,

Of fhe 74 stations which were not on the air prior to January,

1972 26 moved to seven, nights per week some time before January,
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1973. The'statioananagers of 25 of’the'26:stations said that the
PBS'move to seven‘nights:per week was helpful to them in moving to
the same schedule (see Appendix A). O0f the 38 stations . that were not
on the air seven nights per week by January, 1973 17 station managers
said theyydid have plans to make such a move and 1t Was‘influenced

by, the PBS schedule..

Table 21

 STATIONS ON AIR SEVEN NIGHTS
o e

RESPONSE : . | NUMBER PERCENTAGE

vEs . | R 52 4
o - : e U
- | R =2

TOTAL 126 100

4. ‘Other than the services on PTL the basic program services
' offered by PBS: p1esently depend on'a single. interconnection
,}system.‘ Based on.past station input the majority of ‘
tprograms distributed through this system ‘are fed on a |
"real time'l basis, i.e.,a. schedule which allows stations
the option of carrying programs without tape delay. 0f
course,-that system is not "fixed," in that stations may
‘tape and reschedule any programs they choose f Moreover,
a certain percentage of programs each season are fed-on a
o non—real time" basis, i.e., with' a clear understanding that
they will be rescheduled. What PBS offers, then, may be
. characterized as’ a "modified real time" service, and PBS
is 1nterested ‘in’ your thoughts on how this system should
‘continue to develop.f. } ST :

‘a. »Considering the nature of the current 1nterconnectlon
" ~gervice and the: capabilities of your local fac1lit1es,
please rank the ‘value and importance to your station(s)
- of the: following options. “For the purposes of the
ranking ‘Please assume that the total number of hours
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per week for each option would be the same and that that
number would be equivalent to what the current system
now offers~-about 27.5 hours per week, Category I and 1I,
without repeats (for the ranking, 1 = highest priority;
'7 lowest). : -
Probably ‘the most meaningful way torexamine‘the responses of
f‘the station'managers’is found in the‘mean‘rating‘of‘each‘of the‘seven
: options shown.in Table-é2r‘ Theroption'which‘hadlthe‘clearest support
of the station managers was the second which calls for the: maintenance
of the current proportions in the modified real time" service and
which‘received a mean rating of l.6.a The  two other options which
received strong support were the first which calls for an "Increase
in‘the proportion‘of real time service and a. decrease in the propor—
tion of non-real time service. and. the third which calls for "Reduction
of the proportion of non—real time service. ‘These two opt1ons
‘.received a mean rating of 2. 4 and 2. 7, respectively. "

The respondent; rated the other options in the order in which
they appeared and were practically unanimous that option seven, ‘wh1ch :
is‘"Elimination of all interconnected service for complete replace—“r
Tment by a tape‘distribution_servIce,f was least favored with a mean
rating of 6. 9.' . | “ | o

A number of the managers refused to respond to morevthan ‘the

,first three options indicating that none of/the others were acceptable
SR o

alternatives.‘ As a conuequence, the breakdown of the data in
Appendix A merits close examination and also includes responses of

station managers according ro Regions and Population Groups as well

as the Top-Ien stations.‘
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Table 22

RANK OPTIONS IN REGARD TO SERVICE

COPTIONS ~ RANK RATING

1. “Increase" in the proportion of "real time"
- service and a decrease in the. proportion ‘
of "non—real time .service. R 2.4

2. Maintenance of the current proportions
in "modified real time" service. ., _ 1.6

3. Reduction of the proportion of ™real time"
~  service for an- increase in the proportion :
of "non-real time" service. \ " 2.7

4. Reduction of the proportion of "re§1 time _
,service for an increase in the proportion L
- ofa tape distribution service such as - .
PTL. N o . , ' ‘ 3.8

5. Elimination of the current "modifiedw
real time" service for. complete replace-
: ment by a mix of services, primarily _ .
"non~real time" dAnterconnection, @and, - N
secondarily,*tape distribution. S : ‘

76;1‘Elimlnation of the current "modﬁfied
~real time" service for complete*replace-
ment by ¢ mix of services, primarily
‘_tape diSIribution, and secondarily,
"non-real time" interconnection. o . 5.8

7. ‘Elimination of all interconnected
service for complete: replacement by
a tape distribution service. : o 6.9

b. In light of your rankings of gt above, how important
- .to your station(s) would be. the development of a seCond
interConnection system7 . . :

Station managers generally:attached little importance to. the

development of a second interconnection system, with over half of them

“
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gﬁnﬁng'this>quemtion:a "4 or "Sf rating which.is toward theJ"Little:
Importance“aendmdfﬂthe_scale. A number of ‘station managers (27)
did not respond to the question: because some of them indicated that
they felt it was ‘an academic question at the present time The mean
rating of 3 8 ("l" Very Important to "5" Little Importance) confirms
Athat the station managers gave little support to a second interconnec— ‘
tion.system at the present time.
jTabie'QS

IMPORTANCE OF.SECOND INTERCONNECTION ' SYSTEM

NUMBER PERCENTAGE
vERY DEORTANT 1 R "
3 o 15 10
4 0 22
| LTTWESE IMPORTANCE 5 S wm .f3f5"
Wt R - | | ___1_9_
TOTA;_L‘ D V-~ 100

' 'Mean:Rating:= 3.8 :

An examination of the more extensive summaries found in
Appendix A discloses that the station managers 1n the North Atlantic

Re ion scored this item either a "l" or VZ" toward the‘”Ver Important '
8 Y.

b
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end of the scale which was the largest-percentage.group (29 percent)
 of any of the station nanagers in the-variouS‘Regions to ‘answer this
. question in this fashion.

c. 1If your response to'"b'" was "l" or "2," for what purposes
_should a second interconnection system be developed?

Not all of the 23 station managers who responded to the
preceding question indicating that the interconnection was‘"Very

:;Important ,gave.purposes for which a second interconnection‘system

”ishould bedeveloped;"Theirresponsescover a range of topics‘and they

' may be found in'Appendix_A summarized according‘to Population Group,.
Region‘and type 6fMLicensee;

' d.. If your response to "' was "1" or "2," " how soon would

you like to .see a second interconnectlon sgstem be
inaugurated?

| Of the 23 station managers who felt that interconnection was
'Very Important," almost two—thirds of then felt that the date of
‘ interconnection should be in 1974 w1th the remainder indicating that
.it should either be in 1975 or otherwise gave no- particular date when

| 3 such a seCond interconnection should begin.
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Table 2%

'DESIRED DATE OF INTERCONNECTION .-

NUMBER ~  PERCENTAGE

1974 ‘. | “‘ S l BT el
1975 | s 22
1976 0 0
After 1976 1 0
NoiDate. | _3 17

TOTAL | 23 | 100

-

B. Technological Developments

1. Hiow many cable televiS1on sysmems in your 1mmed1ate or extended
'ffcemmunity carry’ your signal? ‘

2. :Have you ‘made . agreements withmany cable television operators
in the community? '
& To provide production famnlities for the. public access
channel'7 -

b. To lease channels for,izstructional or-. other
programming? , :

c. To. share 4n the: ownership or operation of the cable
system?

d. :To provide any other Services to the cable operator or
: those leasing channels? e R T —

The number of . cable television systems in the immediate or , 4
‘ extnnded community which carry ETV station 81gnals varies from seven
'Tstation mana ers who reported that they are not- carried by any cable

“Systems up to four station managers who reported that over 100 cable
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systems operated in their area. Almost 50 percent of the stations
reported that the number of cable systems carrying‘their signal varied

from one to.15 cable:systems.

‘Table 25

'NUMBER OF CABLE TELEVISION SYSTEMS )
‘WHICH CARRY YOUR SIGNAL o

'NUMBER = PERCENTAGE

=z
e}
=}
)
~
19}

1 -5 ” . 20

14

& - 10 , : o 28 19
1 - 15 - . 22 15
16 - 20 - . L 14 10
21 - 30 - 15 10
31 -~ 40 : | 10 7
41 - 50 7 5
51 =60 9 6
%1 -~ 70 . . : L2 1
71 - .80 . L o L0 0
‘8L, =90 . : \ FRREEEEE E 1
91 - 100 1 1
100 or over’ 4 3
N.A. 3 3
CTOTAL - o185 © 100

ﬂinefof:the~stations have arrangements vith;the‘cable television _'
,r'operators in their community to provide production facillties for the
‘public access channel while four stations lease channels for o
'~instructiona1 or other progranming purposes from the cable operators
'(see Appendix A) Tnere are only tWo stations wh1ch share in ‘the-.

' ownership or operation of the cable system. (For a presentation of -

“other services provided to the cable operator, see Appendix A )
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3. If you are a manager for any station:on a ‘UHF channel have
you considered going to the maximum efffective radiated power
(5 megawatts) .t increaSe that Station's coverage area7
Of'the 104<stations which are on. a Uhacenannel, only seven

stations edther are mow: an or- wi11 be antmaxrnummeffective rad1ated‘

- power as;indieated in ~““¢e“26.beiow, TWenty—ahree of the statlons,i

Table 26

_ PLANS OF 'UHF CHANNEL TO GO TO MAXIMEH"RADIATED POWER

RESPONSE o ' NUMBER

a. Yes, and have alresfy done’ so or will

_by a fixed date:. ' ‘ ' 3

b. Yes, and have applied to HEW ‘for funds. - T

= to do this. = SRR . ‘ 4
fle.-.Yes, but”Studyrshows'it's‘too costly. | ' .23

d;‘ Yes, but study shnwsmit wouldn t ‘ A ‘
' help much in ourzease.. = . ' . 14

bbe;nges, but we - need'to;study the beneflts

~ ‘and: cost trade—offs.“*w tl : I 10
‘5;f.r_No,'but we may lookainto.it.- ARRTE ‘ » , ‘%‘16
g;:‘No, not interested; ‘ ,j‘¥  J o ,d‘ R 15

h. Other .. | | o Y

(ﬁOTE; 4l,stations UHFsOnly)"

. or about one—fourth of them, have studied the natter but have come
i‘to the conclusion that it is too costlv ‘to con81der at this time and
,‘ten stations report that they have studied the matter but are: not |
“‘certain about‘the»benefitS‘and cost.trade—ofts.‘ Another 14 stotions-

.

-
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report ‘that even if they were to go to maximum power Ftmwould not
help ‘their coverage.

For a variety of reactions by the station mmmsgesrs to this

question, see Appendix A,

4. While ‘audio recording practices haVe progmeagsd Ear® beyond
‘ simple monaural ‘technology, the current: eiwaifston system
_provides only a single 5 kc audio channeli San 3au.foresee
‘dual channel audio for: television as provisds '« waluable
service, assuming that all parts of the:tranmste=fon system,
including the home receiver, were equippeﬂ cmedeapdle it?

a. For stereo

|

One-third of the station managers felt bt e was @ clear

need to provideua second audio channel for sterec:winiile mver one-
half of the station managers indicated there mighﬁ:hzaaammeed but that

they were not certain and that it deserved further@aﬁnﬁw.

e

Table 27

,'f“’ NnED FOR- SECOND AUDIO CHANNEL “FOR szm*

 NUMBER: ~ PERCENTAGE -

1. There.is a'clear andtpresent:need: : :‘ 48 ) h.33‘( é

i2; HPossible there's a need but I'm B » o | é

» not certain, deserves study. : L 79 54 . . i

‘¥{- - 3.% Nosneed-that I can see; o - :‘ \: 10 7 ;
4. Other | - 4 3

ToTAL . . L5 100




For eXplanations by the four who indicated "Other," see

s,

Appendix A , ‘ ‘ T 1‘

h.' ‘For separate sound tracks, such. as foreign language.

: The response given to. this question of pioviding another
audio channel for ;uch a purpose as foreign language was s1milar to
the previous response. Over one-half of the station managers felt

- h°re might be a need but that the issue deserved further study while
approximately one-third of the station managers felt that there 1s

a clear and present need for a separate sound track for such a purpose

as‘foreign language.

. Table 28

NEED FOR SECOND AUDIO CHANNEL FOR FOREIGN LANGUAGE

" 'NUMBER - PERCENTAGE

| l;-‘There 18 & clear and present need : 45 o : 31
2. "Possibly’there s .a need ‘but I'm . . ;e
. mot. certain,,deserves study. AP _76 o L. 52
‘3. No need that I can see. 16 11
‘4.'ko;her | 3*“ e | ,‘14 - 3
5. NA. | . | 4 s

o TOTAL' “,:'.- o ks 100

See Appendix’A forIthose‘station:managers who identified

Mother."
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| ITI. EVALUATIONS FOR PBS DEPARTMENTS

A. General

In general how would. you characterize the attentiveness of PBS
staff to inquiries and requests from your statlon? :

Station managers continue to be even more positive this year
than a year ago in regard to the attentiveness of PBS staff to inquiries
and requests from their stations as indicated by Table 29 below. This
,ear 92 percent of the station managers accorded the PBS staff either

an "Excellent" or ”Good" rating in regard to their responsiveness

‘ Table 29

‘ AITENTIVENLSS OF PBS STAFF TO INQUIRIES AND REQUESTS

o 1971-72 . . 1972-73
'NUMBER _ PERCENTAGE = NUMBER _ PERCENTAGE

 EXCELLENT . 33 24 60 41
‘o . @ s 713 sl

~¥FFAIR.L," N }E, ) | :td'flf 1S'ff ?ﬁ'4* 6 4

3 2 1 1
QUALIFIED . . 0 .0 2 1
N.A. 1 1 3 2

TOTAL . .. 139 . 100" 145 100

1971 =72 Mean Rating
1972- 73 Mean Rating

(Good - Excellent)
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in comparison to 82 percent who S0 responded a year ago. The'reSponSe .
of l 6 for the l972 ~73 year (baSed on four possible responses instead
.of five as is true of most other questions) which 1s between a "Good”
- and "Excellent" reflects a more positive rating than a year ago when
the mean. resPonse was 2 0 or exactly a mean rat1ng of "Good "
An examination of the data found in Appendix A discloses that

‘100 percent of the station managers in the Southeast and in the West -
and SouthWest Regions gaveLeither "Excellent" or "Good" ratings to

the PBS staff alone With 100 percent of the station managers

'representing school districts who also recorded all their responses‘

in the "Good" or "Excellent"‘categories.

' ;g; Progr ing
| ","l,‘ Operations-

_ Pleaae answer the questions in this section (Operations) only i1f
your station(s) was (were)- interconnected Or you were’ utili21ng an

- off-air’signal by January 1, 1973, "If you were not using any form-i
of network signal, please 8o ‘on_to ‘the next section (Offerings and
Proposale B—2) D : . :

a."With the: 1972 fall season PBS in1t1ated a new Service
) : Category designatlon scheme. for national. service. programs
‘(see. Categories of Service by Bill Oxley, April, '1972),

. ‘and the current . (January, l973) national. interconnection
schedule. is” designed to offer the following basic amounts
of ‘service: each week How would you characteriZe the -

‘number of hours in each category? o Lo

Three—fourths of the station managers felt that about the right
: L‘
PR *
'number of hours per week was be1ng devoted to Category I - Chlldren s
“'Dayt1me programming. There were ‘a few more station managers who felt.

lthat "Too Little" rather than "Too Much" was be1ng devoted to Children s

‘wlénf~~-f“Daytime Programs (10 percent as opposed to three percent, respectively)

‘.‘
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Table 30

(1) HOURS IN CATEGORY I.- CHILDREN'S DAYTTME

NUMBER - PERCENTAGE
Too MUGH 1. L ;i‘; o RS
o 2“ | 5 ‘ 3 .
B o Y R 70
4 15 10
100 LITTLE 5 o -l B - 2

TOTAL : _ - 145 . 100

o ”MeanyRating = 3.1.

There were some differences among station managers located

hin certain regions,‘i.e., 86 percent of the station managers inthes

' North Atlantic Region felt that the right amount of hours per week
| was being devoteu to’ Children s: Daytime programming while only 69 f_f‘i‘" ‘{é,f

percent of the station managers repreSenting Statlons in the West .

d Southwest Region Felt that" appropriate time was belng given to 3
Children 5 Daytime programming and 23 percent of them scored the
queStiOn toward the "Too Little" side of the contlnuum (see Appendlx A).

H",As might be expected station managers represent1ng stations operated h’
‘by School districts were the largest percentage numer to feel that

' too 1ittle attention was being given to. Children s Daytime programming.
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2 Category I - Evening

Most stafion managers felt that about the right amount of
hours had Been devéted to Category I - Evening programming per week
(60 percent of the station managers identified response "3"); However,

- there was a tendency to feel that “Too Little" hours per week had o

been devoted to‘Category I - Evenihg programming (21 percent and two
peréent of the station managers identified either "4" or "5" which
are toward the‘"Too‘LittIe"‘end of the continuum). The mean rating
of 3.2 oﬂ this questionhalso indicates the tendency to feel that
"Too Little" rather than "Too Much" attention had been devoted to .

Category'I - Evening programming.

Table 31
(2) HOURS IN CATEGORY I - EVENING | ‘
NUMBER ~  PERCENTAGE
TOO MUCH 1 EEE S £ ot
2 1 s
3 e N R 88 . 60
4 e o 30 21
. 100 LITTLE 5 -~ R o o3 2
COUWAL e -

"?fTOTAL  f)-f;. "~k,_ o '  145 " : :‘;_]Iod -

. Mean Rating ='3.2

Iy
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Station managere representing stations operated by school
districts were the largest percentage group to feel that MToo Little"

programming had been offered in Category I - Evening with 37 percent

i

of the station managers representing such stat;ons givihg a "4"
response (see Appendix A). Station‘managers,representing eniVersity
statien5~were mostllikely-(70 perceee gave a "3" requnse) to feel
that about the right amount of eime had been given to.Category I-

Eveniﬁg‘programming.

(3) Category II‘(Totai)
. While slightlypmofe than one~half of the e;ation managefs
~ felt that about the right number of hours per week had.been devoted
‘tofCategory‘II (Total),‘abeut one~third of the station managers
respoqdee to this questien Bytscoring it either 4" erf"S" which is
toward the "Too Little" .end ef tbe'spectfum, The mean rating of |
3.2 aied_iqdicates thatrthere was'a'feeliné‘ehat.too fewehours were

being devoted to thie‘eategory.
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B

Table 32

(3) HOURS IN CATEGORY- II - (TOTAL)

NUMBER PERCENTAGE

TOO MUCH 1 - 0 0
2 | 2 1
3 | - 76 52
4 37 26
TOO LITTLE 5 . | | 11 8
N.A. » . S99 13,
| TOTAL . RN 100

&

Mean Rating = 3.2

((4) Category.IIIr— Repeats of Children

Approxinately tWO;thirds of the station manaéers felt that
‘about the right number of hours: per week‘had been devoted'to
Category III -~ Children s Repeats. Fhererwas a small tendency to p
nfeel that "Too Much"‘time had been devoted to‘such a category |
‘(15 percent and three percent of the station managers checked
‘response'"Z" or "l",kreSPectively) The mean rating of 2.8 on this
":question alPo‘suggests a. slight tendency to respond toward the "Too
;Much" end of che continuum.

*:;"

As might be expectﬂd those station managers representing
’ - }‘
iu_stations licensed to school districts were more 1ikely to respond




v
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on the "Too Little" gide rather than "Too Much" (seeAAppendix A).
Station managers representing‘othef types of stations according tob
Licensee were also more likely to score this question toward the
ﬁToo Muchf»side unless they scored it as being about the right"

number of hours devoted to. this category.

" Table 33

(4) TOURS IN CATEGORY IIT - REPEATS,OF CHILDREN

NUMBER PERCENTAGE
TOO MUCH 1 | ‘ 4 3
2 21" 15
3 95 65
4 6 4
TOO LITTLE 5 L “ . ‘j. 0 ' 0
N.A. . | 19 13

TOTAL - | 145 100

i

- Mean Rating =”2.8‘

(5) ?c.-;tegary*rrr - Repeats of Evening

Exactly one—half of the station managers felt that about the -
right number of hours was being devoted Lo Category III - Repeats '

of Evening programs, with the other responses d1vided almost evenly

i between "Too Much"pand "Too thtle,f1 The mean rating of 3 0 does not
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reflect the fact that one-half of‘the station managers marked some

response other than "3."

Table 34

(5) HOURS IN CATEGORY III - REPEATS OF EVENING

NUMBER PERCENTAGE
TOO MUCH 1 | 4 3
| 2 o 22 15
3 - ’ | | 73 Q5_'o
4 S 26 18
TOO LITTLE 5 - 1 1
‘N.A. | | : i 19 _13

TOTAL ' . 145 ; 100

Mean Rating = 3.0

Station menagers‘représenting Stations in the North Atlantic
Regioh were more likely to respond toward the "Too Much' end on: this
question rather thah "Too Little"'(see Appendix A) In terms of
Licensee, thOSe station managers representing university operated
stations were mozre likely to score this question toward the "Too,‘

Little".side than the 'Too Much " Hi”h
| (6) Gategory III - station Services

'i'The'idrgéstfproportioh:of:thefstationzmen&gers;(66‘percent)ﬂ -
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felt that about the right number of hours per week was being devoted

to Category III - Station Services. There was a slight tendency,

according to Table 35 shown'helow, to rate this question toward the

"Too Little' side of the continuum. The mean rating of 3.1 also

suggests thisislight tendency to feel that some additional time might

be given Category III =~ Stetion‘Services.

Table 35

(6) HOURS IN CATEGORY III - STATION SERVICES

NUMBER PERCENTAGE

'TO0 MUCH 1" R | f 0 0
2 - 9 . 6

3 96 66

4 21 15

TOO LITTLE 5 o R s 2
NA " EE T 1
CToTAL ST - EE '145 R

“l%ean‘RatinQE%v3fl"f

o An examination of the data in Appendix A suggests that there

'; ‘were only minor variations in the reSponSe of station managers when

: responses were classified according to Regions,ﬁLlcensee or Popula—
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b. Regardless of the hours in each category, please evaluate
the Service Categories as a designation scheme.

(1) In terms of your own 1ocal scheduling, how valuable
has the Service Category system provén?

About one-third of. the station managers felt that the Service
Category system had‘pruven to be "Very Valuabie" while 44 percent of
the station managers felt that the rew system was "Valuéble;kbut still
confusing to station staff" or "Of little vélue and hadn't helped
in tfiaz'mcierstanding of the distinctions in PBS time utilization."
A.féirly lafgelnumbet nf station manaéers did not‘respond to this

—
I

question (21).-

Table 36

EVALUATiON OF SERVICE CATEGORIES

NUMBER . PERCENTAGE
'a. Very valuable, it's helpful in
integrating national and local :
schedules. L , 48 ‘ 34
b. _Valuable, but still confu31ng . v
tc station staff S B ' 38 _ 26
‘.,.c.‘>0f little value, it hasn e
~ . helped us in understanding
~the distinctions in PBS i .
‘time utilization. | ) ' 27 .. 18
S d..JOther ‘_‘IQA.A "'“,li;' S o ;' ifii ey 8
- N;Al;"i-,v 'n;=f‘iwin ":iiij i*fﬁw n'hi\Q;éiif\“n. f ;_LQJ

TOTAL . . 1as . 100
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(2) Service Category III.includes hours for station

services, daytime repeats of children's pro-
~ gramming, and prime time repeats of -Category I

evening programs. With specific reference to
the latter, how valuable were the Category III
evening. repeats of Category I programming during
the Service Category system s initial full-blown
trial in the fall?

~ Station managers generally considered the Category III avening
’ repeats of Category I program on an experimental basis -to have been
either "Very valuable" or "Valuable" (23 percent and 32 percent

checked "1" and "'2," respectively). If the 23 percent of the station

Table 37

VALUE OF CATEGORY III EVENING REPEATS
oF CATEGOKI I PROGRAMMING :

TOTAL .

NUMBER PERCENTAGE
Very valuable, we were able to make - :
extensive use of the evening repeat feeds. "33 ‘ .23
.Valuable, we were able to make some
regular use of the evenlng repeat- feeds. - 46 . 32 :
Valuable. concept,. but due. to our local . :
schedule needs, we cmuld make only a :
_,small limited use of the evening repeat L L :
feeds. R 23
;fOf little value, due £o local scheduling, e L f
we couldn t use, the repeat feeds 'at all 8 6 }
‘Other‘.’ T _;7m . 2 1 {
, ~ 145 100 !
]
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managers who,said that it was valuable but they were unable to
work it into the schedule are added in, it totals 78 percent, or
almost four-fifths of the.station managers, who wer= positive toward
this type of programming.

There were some differences of opimion among the Regions as
¢o the value of these repeats since 39 percent of the'station managers
in the North Atlantic Region responded "Very valuable" orN"Valuable”
as compared with 62 nercent'and 64 percent of the station managers
who so.responded in the Southeast and the West’and Southwest Regions,‘
respectively.‘ According to‘Licensee, 31 percent of the station
managers responded either "Very valuable" or "Valuable as' compared
with 73 pereent of the station managers who responded in a‘sim}lar

way for stations operated by school districts.

c. Within the Station Services hours of. Category TII PBS
provides the following: ,

(1) In Column A, please check those you regularly use.
‘The station managers reported that‘the Servieesvprovided by
PBS during Category III Station Service hours were used considerably
;with "Previews of Flagged Material - "Promo Reel Feeds }and "Previews,
of Programs uti]1zed most frequently. Somewhat less frequently,’buth
still quite often, were. "Press Prev1ews,"."FYI Feeds—Station and’

ﬂ‘"FYI Feeds of Instructional Programming.
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Table 38

REGULAR USE OF PBS SERVICE DURING CATEGORY IIT
STATION SERVEICE HOURS

NUMBER PERCENTAGE

Press Previews ‘ ) ' 77 14
“ FYI Feeds-Station . 74 13
- Previews of Flagged Material 108 20
‘Previews .of Programs 152 o8
Promo Recl Faets : 112 L)
FYI Feeds of Emsitructional Programming A 81 15
TOTAL - 553 100

(2) In Oplunn B, please rank the relative importance to
your station(s) of each of these services, regardless
of which you use (1 = highest~ priority).

Shown below in Table 39 is a ranking of the same services
identified in Table 38 but summarized according to the mean rating
,given these services by the station managers with "l" being the
highest priority. There were two~clear divisions with "Preview of
JFlagged Material," "Previews of Programs on Potentially Controversial
Topics and "Promo Reel FEeds" all being ranked about equally hiFh
while "Press Previews," "FYI Feeds of Other Station Products and.
"FYI Feeds of Instructional Programming" were all ranked lower and o
almost equally in terms of" a mean fating.~ R ia,

An examination of ‘a;’ further breakdown of the responses 18
“7found in Appendix A and discloses that the stations in the North

]:‘\tlantic Region gave 'Press Prev1ews" the lOWest rating (43 percent

'"6") In terms of Licensee, station managers repreSenting community'
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_ Table 39

—

RANK OF PBS SERVICES REGARDLESS OF WHICH USED

MEAN RATING

Press Previews , 4.3
FYE Feeds of Other Station Products 4.5
Previews of Flagged Material 2.2
Previews of Programs on Potentially

Controversial Topics 2.6
Promo Reel Feeds ' 2.6
FYI Feeds of Instructional Programming 4.4

stations gave "Press Previews' the most.favorable response.

On the service "FYI Feeds of Other Station Products,” there
were no great differences regardless of how the information was
categorized whether by Region, Licensee or Population Group. In <.
regard to’ "Previews of Flagged Material " station managers in the
Southeast Region gave this the highest priority rating of any of the
regions with 70 percent of them Scoring this either a "1" or "2."

' In regard to the service "Preview of Programs on Potentially
Controversial'Topics," 62’oercent'offthe managers representing:state
authority stations scored this either a "l" "4"21".”There werevno,
other major differences on this serV1ce among the various waysrof

.categorizing the responses.l Inlregard to."Promo Reel Feeds" the
station managers representing community operatedlstations gavp this
:‘fairly high priority with 51 percent of them scoring it either a "l"
. "2 "_ So far ‘as- the service”"FYI Feeds of Instructional Pro—'-

"gramming" there were no great differences when responses from the
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managers were classified according to Regions,' Licensee or Population
Groups. .

(3) If there are any other station services you would
like to have please note them,

The responses to‘this question will be found in Appendix A,
An examination of tne information indicates no clear clustering of
‘other station services desired‘although in-seruice for station staff
.1s among those which is mentioned rather frequently.
2. Offering and Proposals
| Offerings

Efforts continue at PBS to diversify the input into the
- national program service. 1In a period of limited funding,
that has often meant accepting individual programs or short
series from stations without paying for more than occasional
and limited step—-up. fees.

a. Do you feel that the national program service has
reflected the desired diversity of input. from the
individual 1oca1 stations in .the system?

A majority of the station managers (56 percent responded

"Yes") indicated ‘that there was diversity of - input from local stations
\ B

but a fairly;large percentage,also‘said "No" (40 percent).

Table 40

DTVERSITY OF INPUT FROM INDIVIDUAL LOCAL STATIONS

RESPONSE ° . . . NUMBER ~  PERCENTAGE

yes e 6
WO 58 40
“QUALIFIEDI‘ B - P 3. |

ToT® o T e i 145 100 S
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The responses to this question differed according to where the
station’managers were located with 55‘percent in the Southeast Region
responding "No'" while in the West and Southwest Region 78 percent
responded "Yes" as found in Appendix A. Appendix A also includes
tehsons given by seme ofthOSewhoIresponded "No."

b. Has there been &ny signifieant falling—off of Quallty
" as a result:of the diversifitation of station input?

As a further exteneion of the matter of d1versification, Table 41
summarizes the responses of station managers in regard to whether
there had been a signifitaut falling—off of quality as.a result of

the diversified station: input. A majority of the responses were

o" (60 percent) although almost'a third_dld say "Yes" (32 percent).

Table 41

SIGNIFICANT FALLING—OFF OF. QUALITY AS-A RESULT _ -
"OF DIVERSIFIED STALION INPUT ‘ :

' RESPONSE - o : o | — : ——
YES . | - e a
NO REEER PR R 8'91 e
. ToTAL T s g -




Appendix A gives a breakdown of the responses according to
Region, Licenﬂee and Populefion Groupa, however, there were ro
partirular variances among these different ways of classifying the
responses.  Appendix A alaso includes some of the "“Qualified" answers to
this quastion. |

¢. Has your station offered a program to PBS for distribu-
tion in the past year?

A further question in regard to diversification Was’to'discover
how many. atationa had offered a program to PBS for distributicn in the
past year, ‘Teble 42 indicates that there was an equal division of
atationo which offered programa as opposed to those which did not

(72 "Yes" or 50 percent as compared with 71 "No" or. 49 percent)

Table 42

'NUMBER OF STATIONS OFFERING PROGRAMS TO PBS

S

RESPONSE o _ NUMBER  PERCENTAGE
YES B 7250
S T 49
CNA. e S
Cgoman. s . 100

Stationa offering programs varied according to regions of the ,-f

country (aee appendix A) For example, 71 percent of the stations ;~”
. ﬁain the North Atlantic Region had offered programs to PBS for distribu~_k

. ion compared with only 37 percent of the stations in the Great Lakes
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&
and Plains Region who had'donelso..f‘
’d} If (c) is "Yes, ‘ 1ease c0mplete the following

(l) Were the mechanics of initial processing<(notifica—‘
,» ,tion of receipt orocessing ‘of program submission.
3‘“‘3form, tape processiﬁg, etc. ) handled by PBS
fefficien*ly and ﬂuickly? :
For those stations which had offered a program or programs
tf to. PBS ior distribution in the past year, ‘a series of additional questions f‘
| were asked Of the 72 stations which had offered programs, Table 43
& indicates that 71 percent of them fclt that the mechanics of initial
‘ processing (notification of: receipt, process1ng of program sub-

‘mis sion form, tape processing,,etc ) were handled efficiently and

:,quickly.?,:l

Tebte s
MECHANICS OF INITIAL PRDCESoING BY PBS )
s HANDLED EFFICIENTLY AND QUICKLY7 L
AR S

SPONSE . - 7 s NUMBER -  PERCENTAGE"

yes s n

N 2

FLa A LA f‘,‘ai,ToTAL.f,‘T.‘,f’glV::]f' s 72f S 100

tfp‘;‘, A ’

Station managers in the Southeast Region were least positive-

AP

~in regard to this question with J9 percent of them reporting Yes
e ..and 41 percent "No" while the Great Lakes ana Plains Region was most‘
jfffavorable (79 percent said "Yes) according to Appendix A.t:,‘

‘1. :,
I
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(2) Was. 2 judgment on acceptance made without unnecessary
delay, considering the. particular circumstances of

~the offer. (timing, relation to scheduling decisions,

”‘funding, etc )9 :
A second question asked of those station managers who had
‘ offered programs was whether the judgment on acceptanCe of the l
'_program was made without unnecessary delay considering the circum—,
tances of the offering (timing,,relation to scheduling dec1sions,: o
funding, etc ) to which tWo-thirds responded with a "Yes.'

. Tabieréalf'

JUDGMENT OR ACCEPTANCE MADE WITHOUT UNNECESSARY DELAY?

CRESPONSE . . NWBER  PERCENTAGE.

JcrEsgigpi*f; :rvn“‘stjp;z‘vgj{mpgyg f;‘3]5_;l‘ﬁf_43fg”; jpf;,*g57;f‘,_,‘g

Noiri‘f f'”p;f;jl‘; "?175;;~h; s ‘t”yi‘f“p w‘:,:'-,‘22@..,._~ S 38

According to the data found in Appendix A the Great Lakes
xrRegion was’ the most positive with 79 percent of the station managers
fufresponding with a "Yes.‘v Appendix A also includes explanatio“s as
‘:gto why ”l responses were‘made.?ﬁfay S S

(3) Was. the PBS staff involved courteous and helpful during o
the offering process? ‘ SR ‘ L

A further question put to the 72 station managers wno had
1,offered programs was whether the PBS staff~involved was courteous and

helpful during the offering process., There was an overwhelming positive ‘\‘
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response to this question with only_fourcof‘the station'managerskout

| of the 72 reporting a‘vNo}"

Table‘45vi

PBS STAFF COURTEOUS AND HELPFUL
QDURING OFFERING PROCESS°

i

CRESPONSE . . NUMBER . “PERCENTAGE

NES . e e

o 4 - )
CTOTAL . 72 100

An examination of the breakdown of the data in Appendix A
dischSes no great differenCes among the Reglons in resoonse to the
‘,?question on’ courtesy. if'”"

(4) Was constructlve and useful d1scussion of the program,
’whatever the actual decision, offered by PBS staff7‘

A final question asked thﬁ atation managers who offered programsyh
'dwas whether there was constructiva and useful discussion of the program‘
hwhatever the declsion of the PBS Stuff Again the‘responses were yery
dpositiVe with sli htly more than three—fourths of the managers (76

: i#percent) indicatlng a "Yes.‘n‘h S .‘,, a.;:[ | J

d The West and Southwest Regionwgave the most fayorable responseh
to this question with 84 percent of the station managers replying ‘;1v,d'
N D

‘"d"Yes according to Appendix A One“of‘the’reasons‘frequently g1ven

“5t.for a: "No" respcnse was a long delay in receiving any kind of word
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from{the-PBS staff about acceptance or zejection.

Table 46

CONSTRUCTIVE AND USEFUL DISCUSSION BY PBS STAFF

'RESPONSE . UNUMBER PERCENTAGE
“.YES“ o T o ss 76
NO JE AR ¥ 24
TOTAL -y .. 72 100 -
”vProposals a -

‘~The processing of program proposals is another area of activity.
~Though the bulk of these are dealt with in the basic planning = .
- for the: season, othe*s ‘come in during the year. “The follow=: -
”ing questionsideal with the processing of. program pr0posals,
"as opposed to actual finished“programs.~;a, » ;
',we, Do’ you feel that the current procedure for processing
- program proposals has assured proper quality in the natlonal
programming7 ‘ o v

The initial question under‘the‘processing of proposals pertains
to the current procedure for processing program proposals and whether |
.ﬂit assured proper quality control in the national programming. '-
x{lSlightly over one—half of the station manager -sa1d "Yes" but a | :

SHQsipnificant number of " such”individuals did not give an answer to this

tﬂquestion (31 managers or 21 percent)
S'p When one examines the responses of the station managers accord—"
ing to Region, it is found that 36 perrent of the station managers in '

"fthe North Atlantic Region reported a "No" while lO ercent of the
1 b
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for processing,programiprOposals.f',"v

Table 47

CURRENT PROCEDURES FOR PROCESSING -
' PROGRAM PROPOSALS ASSURE QUALITY

.station managers in’ the West and Southwest Region so reported.
]'Appendix A’also contains explanations for‘"No" responses including'
‘ a number of reterences to what the station managers considered to

i‘be confusion as to the current PBS and CPB policies and procedures -

~ PERCENTAGE

CoNeAG

‘Qflin the national program servic

them said "No.,

.tYESe’:;hn.lf e ~ﬁ'v'nj3k fdj, R o ;g;:u77 :

v"flﬁbzf o ?,;”f"--“foijf fdm’s “f:';*?tﬁun””}f*f10337ﬁai‘Qrt
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MVgsj[-;

'f Do you feel that the current procedure for proce881ng;7
‘program proposals ‘assures’ proper diver31ty in the

national program service9‘yn

Another question in regard to the process1ng of program

Fy

'proposals dealt with how the station managers felt about current ‘ilf
ff;:TprOCedures for processing program proposals to assure proper diver51ty
Slightly less than one—half of the r

‘~5lstation managers gave this question a’ "Yes and almost one—third of

The Southeast Region station managers gave thlu question a .

i {‘ u.;.}'_u.;n

‘j"Yes Iresponse (58 percent) while‘*hose in the Great Plains Region‘;
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¥

f‘were'almost‘equaliy divided between "Yes' and "No" (34 percent‘in(each‘

response)~accordingrto‘Appendix‘A;f L _ -
: Table 48 ’
"""" ”' N DO CURRENT PROCEDURES ASSURE PROPER DIVERSITY°

RESPONSE . . ' NUMBER PERCENTAGE
.No"" Lo P 'Y ‘ v 32
' QUALIFIED R g .. 8 6

CwA ot a0 . 14
. LTOTAL o 145 100

o : ?g‘ Dﬂiyour station submit one or more proposals for funding
i g"ﬁ' o S during the past year° RN : ;

A further question in regard to proposals was to ascertain :
the number of ;tations which had actually submitted one”ore more tf‘€
proposals for funding during the past yeiJZ Stations were equallwi
divided with 72 responding "Yes and 73 responding "N tofthis |
question.‘ s ‘ | | ’

:ihih In a further‘breakdown’of‘the responses to thiskquestion 1n :
Appendix A, the North Atlantic Region 1s found to have submitted the“ -
most pronosals for funding (64 percent) while the stations in tbe |

West and Southwest Region submitted the least (54 percent)

-



64
TabIei49

NUMBER OF STATIONS SUBMITTING PROPOSALS
EOR-'FUNDING DURING PAST YEAR .

RESPONSE . f»»&rzx_;;tgﬂ,;r;;, T 1; ";iNUMBER\?:-'jPERCENIAGEV

s Ty s

4

o e 50

CTOTAL . 145 100

h.i If (e) iS "Yes t;

(l) Which of the follow1ng happened to lt.-ﬂ'

LT ‘xh.(a) LIt was. funded (Give source) e
L (b)) It ‘was. deferred pending further funds
S R : e (c) It was: rejected.;“ .
R f»dﬂftf?‘;;‘ﬂ:i;ﬁb(d) It was’ accepted, prcvided other funding could,
“(e) e No action was taken.ﬁ o
‘N(f) Other (Specify)

Of the 72 stations which had submitted proposals for fundlng, o
‘;Table 50 indicates the actions taken.- It shows 23 proposals funded
representing 24 percent of those submitted and that funding in all

l-fcases except one involved CPB solely or in cooperatlon with another

xding agencv

"
o

v - s
5

[ R
[ N
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Table 50

ACTION TAKEN ON PROPOSALS FOR FUNDING ‘

' NUMBER PERCENTAGE

'It was funded. 1.,} _y\pf‘;“ : ;."‘. L ‘ ’23* ¥ o 2
1fIt was deferred pending further funds.' R I 23
'pIt was rejected.; ;"“s‘ _ h‘ -:”“' R 26 - 27

‘7'It was accepted, provided other : . - ‘
funding could be found. _ SRR 7 7

) NO‘action_was taken. o ‘ 15 . 15

. Other

N
|

‘ShTOTALffl.

‘f‘*Funding for 23 proposals, BT
.. CPB 17
"fTCPB and Ford ; DR
... Foundation h‘ e 3s
" /CPB and CEN. - o :‘~p,1,f,‘
" CPB- ‘and Humble Oil R
“PBS Small State
Group

-1
23
ﬂﬂb

(2) Was your proposal processed efficiently and promptly =
T by PBS ‘and CPB staffs? L

A little under two-thirds of the station nanagers said they
ny,tfelt that funding proposals were processed efficie%tly and promptly o
.‘by PBS and CPB staffs as shown in Table 51 | |
While 76 percent of the station managers 1n the Southeast
"iresponded with a "Yes" to this question, the station managers in the _

T

‘Great Lakes and Plains Region Were equally divided in their responses
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between "Yes" and‘"No".according to Appendix A,,_Inpthe comments found

in Appendix A, many "No" responses'indicated:long'delays or complete

lack of response’togtheir:requests‘ﬁor'funding. -
Tabléféi*’7 B

PROPOSAL PROCESSED EFFICIENTLY AND PRO”PTLY
o UBY PBS AND CPB ST FS7

RESPONSE .~ - . NUMBER -  PERCENTAGE
YES - oo w6
‘NO e 38

e  TOTAL . .72 100

'*,33;ajﬁééé5f¢h*5nd Evaiuation';c}@
<fa}‘fAt the end of each program season all station prOgram k
: '3_managers are. surveyed to. evaluate the quality of the- overall
:B;national ‘service. and the 1ndividual series within it during
”that season.;:lﬁ i : : S v

(l) Who at your sLation(s) partic1pates in the completion
~of the Seasonal survey forms7 (Check or add as many as.
i apply ) L :

“w,The individuals who participated in the survey to evaluate

a ,quality of the overall national service and the individual series

' [‘7within it during that season included the program manager in addition

1Pto the station manager as shown in rreble 52. Participating somewhat
,Pless frequ“ntly are the publit informa*ion offiter and operations
‘”manager.; Other individuals were ldentified aa partvcipatlng qulte

infrequently.
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Table 52

WHO PARTICIPATES IN COMPLETION SEASONAL SURVEY FORMS?

 PARTICI?ANT = ~ -~ . ... -~ . " NUMBER ~ ' PERCENTAGE
‘Station Manager - - , S L85 25t
. Program Manager . - o , 129 38
Public Information Officer‘ A : IRy A 14
‘:0perations Manager j } T o 28 8
- Producers . ‘ o e 15 i 4
‘Minority Station sfaff members R 11 3
- Station Board members S 2 1
. Friends' groups or other members ‘ : -
[ of the public = S 5 2 L
~ Others . - = : _ysx _16 3 ,
TOTAL o o d338 100

Appendix A lists a variety of other individuals identified

aunder the‘"Other category by the station managers.s‘"

(2) What tools are uSed in responding to the seasonal

e survey?

Table 53 deals with the tools that are used in responding to SRR

"-‘the seasonal survey.? The two most freqUently used evaluation deviCes

Yany,

' "Individual Judgments" by 132 stations (38 perCent of the total

'responses) and the‘"Formal Monitoring of Telephone Calls and/or Mail
'hhf‘Responses which was 1dentified by 82 station managers (24 percent
:»nb;of the total responses) vb*ht;;fiQthjVV
L Appendix A includes the identification of ‘many other technlques

’ which were’ classified under "Other.
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Table 53
TOOLS. USED IN RESPONDING TO

SEASONAL SURVEY

~ NUMBER  PERCENTAGE
Indivldual subjective judgments o

132 o380
Regular commercial audience ' '
. measurement reports

| 36 .10, |
Occasional, unsolicited audience
studies. ' o

B 58
Formal monitoring of telephone calls =
: and/or mail responses

B
g | 82
' Other . T '

L 37 11
o omomaL o yss 100

(3) How much time would you estimate it takes to

complete the forms for a given survey7 R R
The question was raised as; to how much t1me is requ1red to
A complete this seasonal survey form.

There was a range all the ch
from one hour to 10 hours or over according to Table 54 but 50 pe*cent

of. the station managers reported that it requ1red e1ther two, three
or four hours to complete the survey.
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Table 54

,TIME TO COMPLETE SURVEY

HOURS . e oo 0o NUMBER. - " PERCENTAGE ]
1, 5. 3
2 23 16
3 24, 17
5. ;s 12 -
) 5 10 -
7 1 1
8 7 5. o
9 B | 0 .0
. 10 or over e 13 9 .
NeAL | o 9

b :During the past year PBS has subscribed to a limited ,
. amount of commercially. supplied audience data, These
.materials "have ‘been" used only in: conJunction with all
" other agpects of the ‘evaluation process:and as such’
:ﬁhave not ‘been. widely disseminated.. However, as “the"
©. range. of possibly ‘available material expands,. it has
wfoccurred to PBS. ‘that stations might find it useful
to. have some of the data.’: : « IR

Station managers were asked to indicate Wthh of the reports :
they would be interested in receiving if any—or all could be made
f available tolthem. As Table 55 indicates, station managers would o

' like to have all the audience data studies indicated but with highest

priority placed on "Seasonal averagesAof,national rating‘ffor PBS

program and "Annual PBS program profiles by sechted audience‘vau
demographics and characteristics‘ﬁf““', |
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| 'TTable 55

 COMMERCTALLY SUPPLIED AUDIENCE DATA
DESIRED BY STATION MANAGERS

NUMBER .~ PERCENTAGE
Seasonal averaaes of national ratings for . e : : '
PBS programs RN o 125 29
Annual PBS program profiles by selected o _ so
audience iemographics and characteristics. 115 i 27(:
Tri- annual (November, March May)
_compilation of Top 50 Communlties. ,
Prime time viewing levels._ 95 - o 22
‘Weekly cumulative audience reach » S : -
(circulation) S n E ' e 9% 7 T 22
| " TOTAL . sm 100
‘4,_11TV‘d ',ﬂ~r_7°‘j '@Qf..bu;j; “,‘fd;;:bb; 2 SRR n§»~-

,mqince September, 1972 PBS has been distributlng a: monthly
_ 'lmemorandum for" ITV Directors and’ since October;: PBS has‘
'flbeen regularly schedullng monthly closed c1rcuit TV
"infornation feeds. ~‘H" : ;

Ca. Monthly,ITV Memorandum -

(l) Does (do) your station(s) make use of the monthly
‘ ITV memorandum” ‘ ‘

The f1rst questien raised w1th statlon managers ‘in regard

"3‘to the Mbnthly ITV Memorandum Was to ascertain the number of statlons _

K

‘fmaking use o:hlt,w A large percentage (105 out of the lfS statlons)
B (reported makingﬁuse of this closed—circuit TV information feed |
According to Appendix A the‘greatestdusers are located”in b;
. the boutheast Region where 85'percent ‘80 reported while the least useﬂ*

f;fis made of it in the North Atlantlc Region where 32 percent of tbe
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station managers replied "No."
Table 56 -
o NUMBER,OF STADIONS MAKING USE OF -
‘}‘_;iﬁ‘ MONTHLY ITV. MEMORANDUM
© RESPONSE . . oo NUMBERu""”ﬁPERoaqEAGE'”“f"i”unfﬁ" :
NO T 39 21
TOTAL . . 145 100

(2) How valuable do you feel the memorandum is7
The 106 stations making use of this information feed responded

‘ﬂito the next question as to how valuable they felt it was.f Responses -

,g_,_;. T

; ; >
L.value was a "5 I uthe 106 stations which are using the material

"fSZ oercent or the station managers responded with either a "l"
',"2" which is toward the valuable end of the scale.‘ No station‘manager
‘_’marked it a "5" which would have been "Of no value.g‘ The meanArating
of 2. 4 supports *he iden that station managers generally fo;nd th1s
ﬁinformation feed to be vnluable._f1 | ‘ |
k An examination of further breakdown of data in Appendix A

“:indicates that station managers in the Southeast Region felt that e
‘tthis information feed was most valuable with 68 percent of them giving gig

‘ it either a "l" 1 "2 " «-‘];““r‘f. ‘f :“"‘ r‘f‘ :3 T ‘»ﬁ‘
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Table 57

* HOW VALUABLE IS MONTHLY ITV MEMORANDUM?

g RESPONSE : e ' NUMBER PERCENTAGE
VERY VALUABLE 1 ' 17. _ 16
2 , o 38 36
5w . w
4 | KN 8
OF NO VALUE 5 0 0
| | ‘._ TOTAL‘ I 106 . 100

Mean Rza,ting‘—'-‘= 2.4

(3) In W aff‘ays does (do) your station(s) make use. of
memorandum? {Check or add’ as many as apply)

L

' The 106 stations were asked further to indlcate the‘use which
they made of the monthly ITV memorandum and about the same number ﬂ
L‘. S . o uSed it with "ITV Advisory Boards," "School Superintendents" and "The‘

Education Community at Large.

e
A




Table 58 .

USE MADE OF MON:HLY'ITV‘MEMORANDUM

.
-

PERSON(S) ALERTED o . NDMBER PERCENTAGE

ITV. Advisory Boards ' | | | 62 ~1_l 31
.’School Superintendents : R 54 | 27
‘-Education Commnnity at‘Large- | o - 61 - ‘30

Other o .ff- e o

~ (4) What improvements, if any, would vou suggest for the
memorandum? o . o e
All of the suggestions for improvement are found in Appendix A.
;There were few, if any, improvements of a particular type which were
; mentioned more frequently than others~although such comments as being
more specific" and "more detailed" were involved in several of the
A

commentsp,

:.:~b. ITV Information,luedsp.

(l) Does (do) your station(s) make use of the ITV
‘ information feeds° e : L

According to Table 59 beJow,:a little over two—thirds of thek
'st&tion managers reported using the ITV information feeds (69 percent)

An examination of the data 1n Appendix A indicates that in

‘\

‘ﬁ'lfi TV information feeds with 82 percent so reporting.h N;AQ aR
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Table 59

STATION USING ITV}INFORMATlON FEEDS

'
G-

RESPONSE o ~ NUMBER PERCENTAGE

yes . 100 69
NO | o 45 31

. ) TOTAL | 145 100

(2) How valuabie do you feel the information feeus ””ﬁ(

Over one-half of the station managers marked either "1" or
"2" which is toward the "Very valuable end of the scale. Not one
‘ station manager =cored this item a "5" or "Of no value.'( The mean -

‘“rating of 2. 4 on this item also indicates the movement toward the

L

"Valuable" side on this question.; '

-~

Table 60 . Ly,

' VALUE OF ITV INFORMATION FEEDS

N ' NUMBER * - PERCENTAGE

IR

= VERY VALUABLE w38

morar ¢ 100 1000

PR

‘7h3fMean Rating
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»«m.....\~

- 5
?g_ ' The Southeast Region resPonded most favorably of any of the - - )
“ Regions to this question with 67 percent of the station managers
giving it either a ”1" "2 " | |
(3) 1f (l) is "Yes," in what 'ways does (do) your

station(s) make use of the feeds7 (Check or add as
many as apply) ‘

I Of the 100 stations which‘responded'witb a "Yes" to»question_

: (l) above, the three ITV information feeds identified were each used _
by approximately one-half of the stations with the greatest use being
made "Wor station staff enrichment.,_wr’ | -

- Table 61
wAYS iﬁ,ﬁHICH‘iTV.INFbRMATION FEEDS. USED

':RESPONSE o 'jf),*_b_ R . NUMBER . PERCENTAGE
io'formfviewing groups"f7 ; "'TV o ;.‘uf 44i o 'ii'25b
For station*staff enriehment | ,,.‘ 3 .g o 64' B 36
For)educational community ",‘k Lo - : o

enrichment S ‘ o s53 30/
Other (please specify) 'f_;“ I B pi" = ;ggg f"'g ;_g_‘
e ‘ . ToTAL Tee w7 100
‘.f IV‘XP-gif'J i '(e “ o h; fb ) ﬂ'xx”fl‘:f _"“1'"ff"ff?*w’i~aiu4_5pua o
ﬂf 'S,;’a In Appendix A wil1 Ye found a further breakdown of the informa-
";r Jtion according to. different classifieations aiong w1th explorations 7

‘Jof those etation managers whd gave an. "Other response.; A number of

‘“iuthe station managers reported that the ITV information feeds were ;

Jf"also used with state department and local schOOl personnel. 2
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~

(4) What subject areas would you like to see covered in
S e ITV information feeds?

' Appendix'ﬁ.iists all the responses to this question wh1ch
were rather. heterogeneous although a number did suggest such future

feeds as adult education in-service education, open university courses

and specifir subject—matter%fields.

¢. General ITV
(l) Do you feel there are any other ‘ways in which PBS's” 1
programming ITV staff could further assist your ‘
‘local, state or regional ITV efforts? (Check or
add as. many as apply) ‘ : ‘
, Station managers checked the "ITV activities dnformation
'exchange as- a further service which they Would nost like J0 see '
P»S ongramming staff offer (79 of the 100 responding te Lhis section
fSo identifying it) fhe otner two services 1dent1f1ed were - also

cunsidered to be desdirable by the station managers with well over half —

of taem responding positively to this‘question.‘

Table 62

OTHER WAYS PBS PROGRAMMING ITV STAFF COULD FURTHER ASSIST

. NUMBER = PERCENTAGE

Systematic rovision of‘student andi;;v~‘ SR
eacher gufdes : f S NELR R R » 7"C63~' S 24
Sysrematic provision of therT‘?;,‘ﬁﬁff,jw{ﬁv b ;,-ffflq, ‘“a,o,,t
supplementary materials B s 22
¢ : j7§' B 30
28 i

JTomL o aer 100
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In Appendix A will be found the-requests of those station “Jb
“ managers who checked "Other with such items as teacher guides and

~'the developmenr of ‘some type of Laster catalog of ITV prngramming

,being mentioned several times.

C.” Network Operations

T

1.‘ What 1s the minimum length of black necessary between the
PBS LOGO and PROMO for you to make a clean cut:

Slightly over one—half of ‘the station managera preferred two
seconds (51 percent) with twice ‘as many believing that three seconds‘

was mecessary rather‘than one,second (29vpercent to 14,percent;‘respectively).

. Table 63

s

MINIMUM LENGTH OF BLACK NECESSARY
“BETWEEN PBS LOGO AND PROMO

BECONDS .. 1T o NUMBER ‘PER¢ENT5GE
Wi | o R 22 .14
102 - 13 5L
03 _ - e 29
N. A - 8 6
TOTAL “ | o 145 ,lv{ 'f7 100

o x"

Further breakdown of the data found in Appendix A doeo not

d sclose any major differences according to- station classifications.'
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2. How many days in advance of ailr is your air 1ogvprepared?
There was a wide range of response to tais question from one
day to geven or more days but over one-half of the station managers
reported some combination of one or two days. The percentage of

stations preparing air iogs;three days or more in edvaﬁee of alr time

dropped rapidly.

\ Table 64
X DAYS TN AbVANCE AIR LOG PRIPARED

DAYS o o ; ;'» - NUMBER PERCENTAGE
one - o | 36 23
One-two. o o T 8
fﬁo o / , o o - 32. - | 22.
Oﬁe—thteel PR o ® 13 | 9
Three | o | 14 - 10‘
.Fout :’ - l ' ’6 L 4
Tﬁfee—five S | . 7 ' 3;5
Five i | | o 3 2
Seven er‘mere . | ] L - 17 - 12
N;A;; ;;§ ‘ 5
o morat . . 185 . 100

Those etations licensed to a state authorlty were mose likely

to identify sevenjqr more‘days‘ with 26 percent of them indlcatwng

‘,‘this;lengthgof time.
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. ¢ .
3. Should the PBS LOGO be a separate item on_the'operation logs,
as it now is, »r would you rather see it incorxrporated in the
program lengta’
Almost two—thirds of the station managers preferred a change -
from current practice of incorporating the PBS LOGO as a part of the

operation log.

o ~ Table 63
e PBS LOGO SEPARATE OR INCORPORATED
e NUMBER PERCENTAGE
SEPARATE R o a2 28
IVLORPORATED ‘ L 92 64
N.A. B B & A

TOTAL“. S i 145 100

Appendix A includes a further breakdown of the responses te
"this question including some explanation of the "No’ Answer group
‘many of whom indicated Lhat they didn t care which decision w&s made

»just so that the practiCe adopted was followed consistently.

4; Is the information on the videograph suffl ent?

Over three-fourtnslof the sration managers felt that there
i .

was sufficient information on the V1deograph (78 percent\
. A further analysis_of che 1nformatlon 1n Appendix A disclosPs
Lno major differences among statlon classiflcations but does 1nclude ‘

"faome explanatlons of»“he eleven "No answers to thls QUEStion-
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Table 66

SUFFICIENT INFORMATION ON -VIDEOGRAPH

NUMBER *  PERCENTAGE
vES R 114 18
NO , E | 11 8
N.4. | 2 - 13

TOTAL . 145. 100

D. Station RElations,

lf Are visits from PBS Station Relations staff helpful?

Over tWO-thirds of the station managers (69 percent) scored
th1s questiov either "12 or "2" which a]ong with the mean rating of
? 0 indicates that visits from PBS Station Relatlons staff are consider;
'ed to be "Very helpful u Only three station managers, or two percent,
gavc this question a "5" or "Not helpful " " <

There were no major differences among statlon responses classified

h”in different ways as found in Appendix A, Appendlx A also includes .

a breakdown of ratings‘by the Top Ten staticns‘on'this'qnestion.

S
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Table 67

- ARE VISITS FROM PBS7$TATION RELATIONS STAFF HELPFUL?

NOMBER 'PERCENTAGE
VERY HELPFUL 1 = | | o se 39 A
2. . ab 3
3 , - B % 16
; 13 9
NOT HELPFUL 5 3 2
N.A. ;_;g _ 4
| toraL 145 100

'2. How frequently should theSe'"lsits be made”r
The station managers were overwhelmingly positive in their
o response that visits by PBS Station Relations staff should be at
least’ once a year if not more frequently (6 percent indicating
"Annually" and 30. percent "More f“equently") Only four station
lmanagers, or three percent, responded with a "Never" to this question. ) T M
| Those station managers in the West and Southnest Region record—

“‘;ed the largest response to an annua] visit (71 perCent) of any of the

L

Regions while 36 percent of the station managers 1n the North Atlantic _ s

V“iRegion marked "More freqUently" according to Appendix A.'f .




- expressed as the visit. should be more structured" or. that there

4
82 ke
Table 6 8
. FREQUENCY orF VISITS BY PBS STATION RELATIONS STAFF
NUMBER PERCENTAGE
ANNUALLY o » 91 63
MORE FREQUENTLY : b | 30
'LESS FREQUENTLY 4 3
NEVER | o 4 3
o . he
N.A. 2 1
TOTAL | 145 100
b; How m.ght Station'Relations visits be improved5

) £ the responses given to this question are summarlzed

according to Region in Appendix A Such_feelings were frequently

L

- 'should be "an agenda" in the way of preparation. Many station managers
felt that more time should be spent on the visit and others felt that

‘there should be some type of rormal follow—up after the visit...

4. Is Station Relations staff responsive”to inquiries“by'mail,
DACs or phone7 D ‘ , ‘ : ‘

PN There was an- almost unanimous affirmative res'onse ‘to this

)

particular question dealing with the responsivenesg;of Statlon Relations

’1'staff w1th 97 percent of the station managers giving it a- "Yes.

{

‘dThere were only two statlon managers who gave it an unqualified "No.,-"

All of the station managers in the Great Lakes and Pldins

-

‘ Region and the West and SouthWest Region gave this answer a 100 percent

V’) e

R SR
D LRy
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"Yes"lresponse.

Table 69

RESPONSIVENESS OF STATIONS RELATIONS STAFF

- . NUMBER PERCENTAGE

YES - o 139 97
NO | - _ T2 1 3
" SOMETIMES | o S 2 1 E
N.A. _;g 1
TOTAL . s 100
ij;f | 5. Is the PBS Guide to Staff and Services useful to. your staff9

Eighty—five percent of the station managers gave Lhis question
either a "' or "2 indicating that the: Guide is "Very useful. The
mean rating of 1.6 on thia question confirms that the statuon managers
felt that the Guide was very useful.

Appendix A discloses no great differenCes according to bow

stations are classified and includes re3ponSes tabulated according

: to_the Top‘Ten stations. .
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Table 70

H

USEFULNESS OF PBS GUIDE TO STAFF AND SERVICES

'NUMBER PERCENTAGE

VERY USEFUL 1 - | : 75 52
2 " 48 - 23 -

3 N o 17 12

«

R 2 1

~ NOT USEFUL 5‘ | 1 1

:> N.A. . o _2 _1

| | TOTAL | »;145 S 130

E 6W' How might the Guide be 1mproved9 =
ﬁ} Appendix A includes all of the resPonses to.the question of -
how the Guide might be improved, such suggestions as a better 1ndex,
more information about PBS personnel,‘and a change of format to make

it‘fit_in the, _% x il inch notebOOk were “made.

7,‘ Please" suggest. other ways in which_étation Relations might“ ——
' improve ser"ice to your station? i . o 3 f\?\\\

Responses to this question are found in Appendix A and they =
include such suggestions as keeping the stations better 1nformed as c?

. to what is going on around the country and prov1d1ng station directories. T,

"~ E.. Engineering and Technlcal Operations )

'l. What areas of improvemert WOuld you suggest fo the technical :
quality of “the’ origination of the interconnection (if you are .
an interconnected station)7 ‘ : R
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Of the léé stations which consider~themselves-tovbepinterconnected,
85 of them indicated that "Technical qualityfis satisfactory." Some
‘ station managers who checked this response zlso checked some of the
other responses which were items needing improvemen* Although improve-
ments were suggested, it would appear that technical quality.was
generally considered to be satisfactory.
Table 71

(v 4

'AREAS OF IM?ROVEMENT FOR THE TECHNICAL QUALITY '
OF ORIGINATION OR INTERCONNECTION :

NUMBER PERCENTAGE
~ Technical quality is satisfactory . T 85" . " 48 BN
Significant improvements are needed o
" with” regard to.‘*~
,,f«v‘Transmission impairments of the . ‘ 4 3
A interconnection ) - ; Sy - 28 16 S
Responsiveness of PBS Technical . :
Center Transmission Operations to calls -
from stations ; .5 : 3
~ Smoothnese of continuity_switchingl 13 - 8
'Othen\, L B o 4335

boo.i. o TOTAL . - 0 174 . 100

Region and also an expianatlon of the station managers who identified

s

‘ "OthEL- A considerab1e number of station managers identified both

' audio and video difficulties although in most caSe= they belleved
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the problems to be with the common carrier and not with PBS.

2. What areas ofvimprQVement woulq“you'suggest for technical
quality of video tapes shipped if you are not inter-
connected. ' ' '
Appendix A indicates that naninterconnected stations are

generally quite satisfied with the technical quality of the video

tapes being shipped to them with the exception of some Stations

located outside the continental United States whose materials
L ' : :

apparently are dubbed-by_sqme other source than PBS.

F. Pub%ig Information

» 1. How would you ché:act@rize the value of the information service
package  you are receiving?

— —————A-majority-of thée Station managérs feit that the.informgtion '

service package is valuable‘as indicated by the fact.that 55 pérceﬁt

of thgﬁ‘respdnded with eithe: a-"1" or "2," The mean rating of 2.3

also confirms the feeling“that the package was-conéidered useful.

Only two station managers out of the 145 responded with a "5" or

"Useless" response,

Appendix A indicates that so far as the Licensee was concerned,

those operated by State authorities gave the largest response to npi

(39 percent) of any of the Licenééé'gfdups,
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Table 72

VALUE OF INFORMATION SERVICE PACKAGE.

NUMBER PERCENTAGE

VERY USEFUL 1 | 35 24
2 : | 45 31
3 45 B
4 | 14 10
USELESS =5 S , 2 1
N.AL e & | _4 3.
© qoraL” . 145 100

‘Mean ﬁating =.2.3
2. How would you rate the 1972 fall‘national commerciai‘television
advertising campaign for PBS programming?
Station managers generally feit the advertieing campaign was
on the successful side with 37 percent of them scoring this question
either a "1" or "2" and 28 percent responded "3." However, the same
percentage of station managers scored this queation a "S" "Unsuccessful"
as gave it a- "l" "Very successful (10 and 11 percent, reSpectively)

When stations were examined according to Licensee, as shown

in Appendix A, thOSe operated by school districts felt that the - ..

campaign was slightly less successful than did other types of
cd ; o ‘ ’

Licensee holders.
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Table 73

SUCCESS OF 1972 FALL NATIONAI COMMERCIAL
TELEVISION ADVERTISING CAMPAIGN

hi ]

NUMBER *  PERCENTAGE

: VEnY SUCCESSFUL 1 ) . 16 11
2 ’ 38 26

s . 40 28

P | 31 | 21

UNSUCCESSFUL 5 _ 14 l 10
N.A. | __45 4
TOTAL 145 100

Mean Rating‘=‘2;9
3. Would you recommend a similar television campaign (select
‘ one): '

Over one-half of the station managers felt that the campaign
sHould be repeated at the beginning of each of the three major aeasons‘
(59 percent)., However, alnost‘an equal number of station managers
'felt that it should. be conducted only in the fall as felt it should

‘be discontinued (21 percent and 39 percent, reSpeCtlvely)
B In Appendix A ‘very close agreement is 1ndicated regardless

.of how the stations are classified
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Table 74

SHOULD SIMILAR COMMERCIAL TELEVISION
CAMPAIGNS BE CONDUCTED

NUMBER PERCENTAGE
Be repeated at the beginning of
each of the three major seasons L
(October, January, Juae). 81 . . 55
Be conducted only in the fall. o 30 21
Be discontinued. " 27 19
N.A. 7 5
TOTAL | 145 100

4. Please list in order the value of the services provided by
PBS's Office of Public Information: (1 = highest value)

Four serviceS‘wefe responded to somewhat similarly and given
the highest ratings by the station managers, Tney were "Press informa-
tion (press releases, pictures, etc.)," “Onfair promo slides,"
"'istings/Art for Frogram Guides" and "Press kits" all ef which
received mean- ratings of 1.9, 3.1, 3.8 and 4 2, respectively. All
the other services reCeiVed mean. ratings of 5.1 or greater

“There were no_great differences by region or p0pulation‘groups
as to the value accorded the Public Information serv1ces as‘shown in

Appendix A. There are a number of unsolicited comments found in

Appendix "A in regard to the Office of Public Information.

»
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Table 75

VALUE OF SERVICES PROVIDED BY PBS
'OFFICE OF TUBLIC INFORMATION

SERVICE ' : - 5 . MEAN RATING
Advertising mats/proofs BRI 5.8
Listings/Art for Program Guides : 3.8
On-air promo slidec S | ‘ R 3.1
Posters ‘ L 5.9

Press information (press releases,

pictures, etc.) . 1.9
Press kits - ' . B e’ 4,2
Print advertioements o 5.1
Televisiontadvertisements c' ‘ 5.5

5. How would you rate the current print advertisement process?

This question was re5ponded‘io by only the station managers

serving the Ten Top Population Markets. One-half of these station
managers rated the curréntip:iht advertising campaign asvﬁFair."

In Appendix A there are a number of’comments‘by the station.
managers concerning the print advertlsement campalgn includlng comments
;about the quality of both the copy as well as the photos which ‘were

| provided._
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Table 76

RATING OF CURRENT PRINT ADVERTISEMENT
PROCESS BY BIG 10 STATIONS

RATING STATIONS
EXCELLENT 3
GOOD 2
FAIR 5
POOR 0

TOTAL

10
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SUMMARY

A brief summary is §resented below of the various findings
from this survey. it is an attemﬁt to draw together the general
coﬂclusions from the various questions asked.

The current survey indicates that the station manageré rated
the general baiance and development of the national schedule toward
tﬁe "Very.GQod" end of the scale although the mean rating was not
quite as favorable‘fop this year as it was.for the‘1972 survey..'The

overall quality was also rated less high for 1972-73 than for the -

1971-72 season with station managers indicating that a part of the

and a comment that several other station managers made was that there
were no '"block busters" this year.
The PBS series which was considered to be of most value to

the overall schedule for the 1972 calendar was "Masterpiece Theatre"

- followed by "Sesame Street'" and "The Eleg£§ic*Company." The series

of marginal value was "Thirty Minutes With" followed by "Convention

Coverage," "Critic At Lérge,"wﬁihe Just Generation" and "Black

~Journal" all of which were clustered quite closely together.

 Station managers were aékedito respond to a 1ist of series
- I

‘grduped according to ggﬁe:al content categories. It was felt that

about the right amount of hours had been devoted: to cultural program-
ming, toolittle to educative (informal) and about the right amount

of attention to public affairs.
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Station managers were asked to evaluate the program mix in the
context of goals for public television and to consider the amount and

scope of specialized target audience programming in the overall

national service. Station managers felt that there was too little .

specializéd target audience programming while about the right propor-

tion of time was devoted to children's programming. Station managers

felt that target audiences which might be. iﬁEludgd were ''elderly,

' aging and genior citizens," ''teenage” and "adults.” "Suggested program

topics for subject matter areas were "adult educatiom," "

social
problems," "medical and health education" and "women, homemaking."

In resﬁonSe to what might be deleted for the additional programs
. . . : ¥

dealing with either‘target audience or subject areas, most station
manageré felt that there shoﬁld not be any substitutions for current
programs but ;ather that programs should‘be‘added to give ﬁoré
alternatives.

Station managers recognized the need to find other and better
directions for public affairs and indiéated their willinéness to par-
tiq}pate in studies to identify new directions including the answering
of questionnaires, participating in seminars and assisting.in

experimenfgi productions.  Among the choices propoéed for dealing with

public affairs, a large proportion of ‘the station managers was-favo;prw'

able to a regular public affairs matrixed program. They also Were

positive toward the inclusion of an Ombudsman although a number

‘questioned whether it was:actually feasible; theygalso‘supported a

|

- ~£I::"5" '
- 5@1

-
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Station managefs evidencedvconsiderable difference éf opinion
as to whether PBS should provide a national‘ITVAserviCe, élthough
there wés.a slight majority of statién maqagers who considered such
a service_desirable. ‘The comments of a number of station managers
iﬁdicated fhat they believed ITV programs should be develéped at the
local level so that there would be greatér responsiveness to local
needs. When the stafion managers were‘reqﬁestéd to indicéte some
subjects which might be offered by EIV, such areas as "adult and
céﬁtinﬁing education” were rated high along with "G.E.D. and high
school equivalency."” The "humanities' and "history'" were subjects
‘which rated next highest.

Of the 126 stations whiéh considéréd themselves to be inter-
connected, three-fourths of them were on the air six nights per week
as of January, 1972;‘and of the 31 stations not on the éir‘six nights
per week at that.time, 22iétationé have since moved to such a schedule
- were only 32 of the ;26‘stations which were oh the air on Saturday
morning as of January,11972, and‘of the 26 stations which moved to
Saturday, 24 of theﬁ sald that sﬁch a move was prompted by PBS. There
were 52 of the 126 statioﬁs that were on the air seven nights per:week

béfore'Januarf, 1972, and 26 of these 52 stations moved to seven nights

per_Weék;with;QS—of;them«indicaﬁing»the~move was -the result of the
PBS schedule.
The station managers were asked”tO‘resﬁond to various types

of ways in which ‘the basic pfégram sérViéés:offéféd b& PBS on a single
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interconnection system might best suit their needs. The station
managers gave- the highest priority to "maintenance of the eurrent
proportions in 'modified real time' service"‘and quite high priority
to "increase in the proporticn of 'real tine' service and a decfease

in the proportion of 'non-real time' service"

and "reduction of the
nfoportion of 'real time' service for an increase in the proportion
of 'non;reaimtime' service." There was almost unanimous agreement

that the 'elimination of all interconnected service for complete

' was rated at the bottom of

replacement‘by‘tape distribution service'
the various options. Many of the station managers responded to no
more than the first three optioans sinee they considered all of the
other alternatives to be‘unatceptable.

.Station managers attached little importance to a second
interconnection system at this time. Of the 23-station-managers-who
felt that a secon& interconnection system was desirable, the largest

percentage felt that it should be initiated in 1974. -

Because of the significance of cable televisioii,-station manageis

nere agked. to indicafe‘the,number of cable Systems which carried

their eignal}‘and thewnumberyvafied'frem "none" to '"100 or over"

“but with the greatest concentration believed one to 15 cable systems.

There is a minimum number of formal relationships between ETV stations

and cable systems;fof such activities as production and lease of

.channel for programming activitiee. There«were-enly two ETV stations

who share in the»ownership or operation of cable systems.

A small number of the UHF channel stations are noW om or

expect to go to maximum power. A number of the stations have studied

.
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the matter and have-ébncluded that it is either too costly or would
not help them at this time. 6né—third of the station managers felt
that there 1s a clear need for a second audic channel which might be
used for sterec and about the same percentage Qho felt that such a'

second audio channel miéﬁt be used for foreign‘languégel‘

Station manégeré Were evén more positive this year than a year
ago about Ch¢ attentiveness of the staff to inquirieé and requests
from their stationé. ‘This yeaf 92 percent of the'statidn managers
accorded the PBS staff either an "Exncellent' or "Good" rating.

Stétibﬁ managers were asked to respond to a new Service category
designation scheme for national service programs. Threé—fOurths of
the station managers felt that about tﬁe right number of hours pet
week was being devoted to "Category I - Children's Daytime
Programming" and also to hCétegory I - Evening Prdgramming." So far
as “Category 11 (total)" was concarned slightly more than one-half
of the station managers éelt that about the right numbe; of hOurs per
week had been devoted to it, although one-third of the station
maﬁagers responded in the direction of '"Too Little." About two-
thirds of the statién‘managers felt that aBout the rigﬁt nuwbéf of
hours had been devoted téy"Cétegof& III - Childrenfszgpeats,"l‘
.exactly oné~ﬁa1f of the station manage rs felt that aboﬁt the rightv
nuﬁber of hour$ Waskbeing‘dévdtéd to "Cétegory III —'Répeats of
Eveﬁing Progréms," and 66Apercent of them‘felt tha; about the right
number of houfé was beiné devoted to “Catggory III = St&fioﬁ

Services."
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Twe further questions were asked about the Service Category
‘gystem, one being to evaluate its usefulness. About one-third of they
station managers felt that the Service~Category system had proven to
be "Very‘ﬁaluable" while 44 percent of the station managers felt that‘
the new system was+''Valuable, but still confusing to station staff"
or "Of iittle value and hadn't helped in the understanding of the
distinctions in P3S time utilization." Station managers did feel
that "Categorf III - Evening Repeats of Category I Programs' on an
experimental basis were very valuable. |
| The-station managers reported that theHServices provided by
PBS during the "Category,III ~ Stdtion Service Hours" were all used
COnsiderabiy with "Preview of Flagged Material," "Promo'Reel Feeds"
and "Previews of Programs“‘utilized_most frequently. When the station
nanagers were asked to rank the value of these services regardless
‘of which were used, those rankingchighest Were "Preview of Flagged
Material," "Previews of Programs on fotentially Controversial Topics"
and "Promo Reel Feeds." A number of station services were suggested
including provision of in—service’for station staff, |

In regard to the oiversity‘of‘input into th=z national orogram
service, a maJority of the station managers. indicated that there was
dive*sity of input from local st"tions although a considerable number - ey
of. them felt otherwise.. The majority)of‘them felt that there was
no significant deterioration‘of‘quality as a result of diversified
station input although some did reply to the contrary.

A series of questions were then asked concerning those stations




mhich had offered programs <actly one—half‘or”thE_stations
had done so. Of those st.. | “{ it had offered programs, a high
percentage of station managers felt that the initial processing by

PBS had been handled efficiently andfquickly A smaller but st111
very positive percentage of station managers 1nd1cated that the
Judgments .on acceptance of programs were made w1thout unnecescary

delay. Statlon managers were almost_unanlmous in reporting that the

~ PBS staff was courteous and helpful during the offering process, and

over half of‘the Station managers responded to the question about
constructive and useful discussion by PBS With‘a "Yes" response.

A series of questions»were”asked in regard to‘the.processing
of program proposals. " Just over 50 percent of theﬂstation managers
responding to the question whether current procedures fOr'processing'

program proposals assure quality‘were in,the'positive while slightly

‘less than 50 percent felt that current procedures assure proper

dlversity. Exactly half of the stations hud submitted proposals for
funding during the past‘year,.and 23 of the 97 proposals soliciting
support were funded. About two—thirds of the station managers reported
that proposals'were processed efficiently.and promptly by PBS.and

éPB staffs. |

In the survey conducted at thé end of each program season to

evaluate the quality of the overall national service and the individual
series, the’station managers reported that in addition to “"themselves,

“the program manager. and public information officer\often‘participated

in completing the survey forms. The evaluation devices used in
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completiug the forms included "individual judgments" and "formal
monitoring of‘telephone calls and/or mail'responsés.“ The time
required to complete the survey‘varied from as little as one hour to
as much as ten hours or more with most of the responses indicating
from two to four‘hours.' Station managers‘also indicated that they
_wouldllike to secure‘any,and all audience data studies which might
ibe undertaken. | | | -

Almost three—fourths of the station managers indicated that
they made use'of‘the monthly ITV memorandum and that they considered
it to be quite valuable. The monthly ITV memorandum is used with
ITV advisory boards, school superintendents and the educational
community at large.

Over two—thirds of the station managers indicated using ITV
information feeds and most‘said‘it"was quite‘valuablec ‘The informa—
tion feeds were ‘used to form wiewing_groups for station staff:
lenrichment and for educational community enrichment.

When station managers were asked to indicate other ways in

| which PBS' s programming ITV staff could further assist them, they
gave reasonably high priority to an ITV activities informarion
exchange and frequent but -less prior approval to student and teacher
guides ‘and supplementary materials.

Network operations were interested in knowing the minimum
length of black necessary between the PBS LOGO‘and PROMO. ‘One-half
jof the station managers indicated a preference for two seconds and twice

as many indicated a preference for three. seconds rather than one.




100

There was a wide Variance in response to‘the number‘of days in advance
of air that the air log is prepared but over one~half of the station
‘managers reported = combination of one or two days.

Station manar 3 also indicated a preference for incorporating
the PBS 'LOGO in the program‘length. Over threeffourths of the
station managers'felt that there was sufficient information on the
videograph}

Visits from the PBS Station‘Relations‘staff were .considered
‘to be quite helpful and a large majority of station managers 1ndicated
a preference for visits at least once a year. The feeling was
expressed that visits might be morenstructured and that there should
be an agenda as a part‘of,advance preparation. Many station managers
also felt‘that more:time should be %pent'on the visit and that some
‘type of formal follow—up should take place after the visit

The Station Relations: staff was considered to be responsive
to inquiries by mail DACs or phone by almost all of the station
.managers. They were also very positive about the usefulness of - the

PBS Guide to Staff and Services to their staff. Few suggestions

| were‘made as to how the guigg might be improved but included such
suggestions as a better index, more information about PBS personnel
l(and a.change of'format t0'make it fit into an‘8l x 11:-inch notebook.

| A high percentage of the 126 stat10ns which consider themselves
to be interconnected felt that "Technical quality- is satisfactory
so far as ‘audio and vxdeoiare concerned. For those stations that

were not interconnected, the technical quality of the video tapes



101

‘recelved by them was considered to be of high quality.

The information service package provided by the PBS Office of
Public Information was‘considered quite valuable by the station managers.
There was diviaion :pinion about the 1972 fall national commercial
televiaiou uuvertising campaign with some greater response on the
successful rather than the unsuccessful side of the campaign., If a
similar televisiOn campaign was to be conducted again the station
managera felt it should be repeated at the beginning of each of the
three major seasons (October, January, June) In regard to other
servicea provided by the Office of Public Information, the four
services of '"Press Information (press releases, pictures, etc.),"
"On-air Promo Slides," "Listings/Art fothrogram Guides" and.”Press
- Kits" were‘given highest,ratings. In a question asked only of station
‘ managers serving the Teu Top population markets about the current
-print advertisement process, one-half rated the current print advertising

B (>3

: campaign as "Fair.
CONCLUSIONS -

 This gurvey should provide valuable information in regard to
program development‘of the national schedule.~-Station‘managers
indicated their willingness to participate in activities designed
to provide new directions to be taken in'public affairs.
The impact of PBS in encouraglng stations to operate six
and/orvseven nights a week and on Saturday mornings is indicated by v

this Survey- Station managers hope for at least the maintenance of the
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current sreportions in the "modified real time" service if not in an
increase. Little interest was expressed in the development of a
second interconnection systems, movement to maXimum effective
radiated power, or a second-audio channel for either stereo or foreign
'language;

The PBS professional staff rece1ved very high marks so far
as requests from stations were concerned regardless of whether requests
were made face-to-face or via an electronic system. Even though some
confusion existed about the offering of proposals and . their eventual .

funding, the PBS staff was considered to be responsiye,,courteouswand,

PP

‘helpful.

_ Such services as the Monthly ITV Memorandum and ITV informa-

tion feeds were foundkto be quite useful by‘statlon managers. Visits
from‘PBS‘station relations staffiwere reportedlto be_very‘helpful‘and
a number of station.managers expressed’a desire for more frequent
visits.than once a vear and‘for longer visits than,one”day; ‘ |
Although‘there was some difference’of opinion about some of
the activities carried on hy the‘Office of Public Information,-as_a
: Whole their activities received subatantial support. |
All in all, it would appear that station managers gave the
‘PBS departments along with other activities excellent ratings.
| Part of the reason is certainly the stance which the PBS staff members
individually and collectively have taken from the beginning of .PBS

_to serve their clientele along with pos1tive responses to-data and

‘suggestions contained in the last two surveys. There 1is every reason




to believe that they will give equal or more attention to the findings

of ‘this year's survey.

-
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APPENDIX A
I. PROGRAM EVALUATION AND NEEDS

A. General

1. How would you rate the general ‘balance and development of the national schedule?

Table l.-a

North Great Lakes West and “Non- - ‘
Atlantic: and Plains - Southeast Southwest contiguous Totals
No." % No. yA No. % No. % No. % No. %
. Very Good 1 1 4 2 5 2 6 2 5 1 . 8 6
“ ‘ 2 10 36 18 47 10 - 30 19 49 3 60 42
3 i1 39 14 .0 37 18 55 14 36 0 57 39
4 5 17 3 - 8 2 6 4 10 1 15 10
Poor .5 1 4 1 3 0 0 0 0 0 2 1
N.A. o0 0 0 1 -3 0 0 2 3 2
Total 28 100 38 100 33 100 39 100 7 - 145 100
Table 1l.-b , = , ‘
N © - School _ 'State oo :
Community District Authority University Totals
No. % No. %z . No. A No. % No. %
Very Good 1 2, 4 0 0 2 8. 4 9 8 6
2 15 27 9 47 10 34 26 56 60 42
3 25 46 8 43 13 50 11 24 57 39
4 9 17 i 5. 1 4 4 9 15 10
Poor 5 2 4 o 0 .0 0 0 0 2 1
N.A. 1 2 1 5 - 0 0 1 2 3 2

Total 54 100 19 100 26 100 46 100 145 100
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Table 1l.-c _
Group Group Group Group Group . Group Totals
1 2 3 4 I i A 6 '

No. %

o8
38|;
2
(e]

-

28

..No. 4 No % No. No. % - No.

313 1 4 8 6

Very Good 1 1 4 1 4 1 4 1 4
' 2 7 29 10 40 © 9 40 8 34 11 46 15 56 60 42
3 12 50 8 32 12 52 12 50 9 37 LG 57 39
4 4 17 4 16 0 0- 2 8 1 4 4 16 15 10
Poor 5 0 o 1 4 1 4 0 o 0 o0 o o0 2.1
H.A, 0 1 0 G 1 4 0 o0 1 8 - 3 2

0 4

Total 24100 25 100 . 23 100 24100 . 24 100 25 100 145 100

Top Tén — 3 stations rated the genera ..balance and development of the national
scheduls 2"
5 statioms rated the genera® balance and development of the national
schedule "3"
2 stations: mated the general‘balance and development of the national
schedule: *4" ‘

Mean Reming'= 2.6

2. On the basis of what you have seen of the current. 1972~ 73‘national program
schedule how would you rate the ove:all quality of this year s service as
compared to last year's (1971-72)?
a. Significantly better- ’
* b. Somewhat better

c. Not noticeably better or -worse
- ds Somewhat worse:

e. Significantly'WOrse

‘Table 2.-a -

North  Great Lakes . West and =~ Nom—
Atlantic and Plains Soutiteast Southwesit:  contiguous Totals
Wo. %4 No. Z.  No. % - No. "% No. = % No. %
Significantly T - :
better - o ® 1 3 1 3 4 10 1 - 7 5
Somewhat bettar '8 29 11 = 28 13 40 10 26 1 © 43 ¢ 30
Not noticeably
better or worse 4 14 13 34 8 24 11 28 2 38 26
Somewhat worse =~ 15 53 12 32 10 30 14 36 0 51 35
Significantly ‘ '
' worse o 1 4 1 3 1 3 60 o 0 3 2
0 0. © o o 3 3 2

N.AG 000 0

Total 28 100 38 100 33 dB0 39 100 7 145 100
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North Atlantic - "Rated somewhat worse because of a large number of repeats of
: hodgepodge programs.'

West “and Southwest - "Owerall is somewhat be:“ar but quality in some‘programsvlacking."
"Rated significantly better on early part of season; however it
is lacking now."

e Non—contiguous ~.The Virgin Islands w¥swnot on air in 1971-72 and therefore could
not rate this question.

Table 2.-b ~ L
- School - - State = | , ,
Community District: Authority ~ University -~ Totals
No.- % "No. ~'%Z  No. “ No. % No. %
Significantly .
better 2 L 2 1 2 8 1 2 7 5
Somewhat better 16 30 5 26 8 30 14 30 43 30
Not noticeably. : . '
better or worse 10 18 5 .26 7 27 16 36 38 26
Somewhat worse 23 42 7 37 8 31 13 28 - 51 35
Significantly :
worse 2 4 0o 0 0 0 1 2 3 2
N.A. 1 2 0 0 1 4 1 2 3 2
Total 54 . 100 19 100 26 . 100 - 46- 100 - 145 100
- Table 2.-c ‘ ‘ .
Group Group "~ Group Group - Group Group . Totals
1 : 2 3 A .5 .6
N No. .% No. % 'No. % - No. 7% No.. Z% No. 7% No. 7%
Significantly : ) _ :
better = - 1 4 .3 12 0 0 % 0 0 0 .0 3 12> 7 5
 Somewhat better -5 .21 .7 .28 7 30 -9 38 6 24 .9 36 43 30
Not noticeably o ‘ o . , ~
- better or worse 3 .13 7 28 9 40 520 9 38 5 20 38 26
Somewhat worse 14 58 6 24 7 30 9 38 9 38 6 24 51 35
Significantly ‘ ‘ ‘ ‘ = B ?
worse 1 4 2 8 0 0 0. 0 0 0 0. .0 3 2
N.A. 0 0 -0 O 0 O 1 4 0.0 2 8 3 2
Total 24 100 25 100 - 23 100 24 100 24 100 25 7100 - 145 100

Top Ten —~ 1 station rated "somewhat better" : .
1 station rated "not noticeably better or worse"
8 stations rated ' somewhat worse" ‘

Mean Rating = 3.0
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3. Given the needs of your ccmmunity and the nature of your own local program
service: ‘ T ’
a. Which PBS series have been of the most value to your overall schedule
during the calendar year 1972?  (Name no more than five and please give
" reagons for your choice, i.e., subject matter format, production values,

etc.) ‘
Table 3.a-a
_North Great Lakes West and Non-—
Atlantic. and Plains  Southeast Scuthwest contiguous Totals
Masterpiece . _ » ‘ -

Theater 21 32 25 ‘ 31 5 114
Sesame Street 22 29 24 29 5 109
The Electric Co. 15 24 ‘ 18 21 5 83
Evening at Pops 14 22 17 20 T4 77
Firing Line ' 9 8 17 - 16 3 53
‘Advocates , 8 12 . - 15 3 49

_ Mister Rogers 7 9 .9 11 4 40
Specials of the ‘ : .
" Week ' i0 13 6 8 2 39
Washington Week o ‘ o '

in Review 9 9 6 9 0 33
International Per- : ' . :

formance 5 12 7 7 -1 32

~ Film Odyssey . 4 6 3 6 3 22
World -Press 5 3 3 7 0 18
Great American o

Dream Machine 3 4 .3 6 0 16
Wall Street Week 3 6 3 3 0 15
Hollywood Tele-

vision Theater 3 4 3 4 0 14
Zoom 4 2 3 2 2 13
A Public Affair/ .

Election '72 2 3 2 2 2 11
Net Playhouse 3 2 2 3 0 10
French Chef 1 4 3 1 0 .9
V. D. Blues 1 2 2 S22 0 7
Black Journal 2 1 =L 2 1 1 7
The Family Game 1 2 1 2 0 6
‘'Playhouse New York 1 1 1 2 0 5

- ‘B111 Moyers Journal 2 2 0 0 0 4
1 0 1 1 0 3

The Forsyte  Saga

‘Total . 156 212 172 209 40 789
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- , Table 3.a~b

Group Group Group Group Group Group Totals
1 2 3 4 5 6 =
Masterpiece - ,

Theater .20 21 19 19 ’ 17 18 ' 114
Seasame Street 19 18 19 17 17 19 109
The 'Electric Co. - 16 ‘ 15 R ) 13 12 . 12 ' 83
Evening at Pops 11 12 11 14 14 15 - 77
Firing Line - ‘ 6 8 . 13 11 9 6 53
Advocates T 5 6 9 7 9 13 49

- Mister Rogers 11 6 7 5 5 6 : 40
. Specials of the : ‘ : _ : : ‘ :
. Week : 7 ‘ 9 6 4 -7 6 39

Washington Week . ' ‘ ‘ - f ‘ -

in: Review = 7 6 6 4 6 4 33 .
International Per- ‘ ‘

formance ‘ 4 6 "5 8 6 3 32
Film Odyssey 4 3 3 3 4 5 22
World Press 2 5 6 2 2 1 18
Great American :

Dream Machine 1 3 2 3 4 3 16

- Wall Street Week 3 1 2 3 5 1 15
Hollywood Tele- , :
. vision Theater 3 2 1 2 3 3 14
Zoom: ' 3 1 2 2 "2 3 13
A Public Affair/ ‘

Election '72 . 2 1 T 2 3 2 1 11
Net Playhouse 1 1 1 2 2 "3 10
French Chef 0 0 1 4 2 2 9
V. D. Blues 1 1 1 3 1 0 7

'Black Journal 1 Y1 2 1 0 - 2 7
The Family Game 0 1. 1 1 2 1- 6
Playhouse New York 1 0 2 0 0 2 5
Bill Moyers : ' : '

- Journal | 1 1 0 1 1 0 4

' The Forsyte Saga 1 0 0 1 1 0 3

Total 130 128 136 133 133 - 129 . 789

Masterpiece Theater - "Production value," "fine acting," '"quality production," "excel-

lent audienceresponse," "excellent talent,' "unique dramatic
- presentation,". "fills need, ";"overall excellence," "high
quality entertainment," "can t do it locally and it is not done
" on commercial TV," "highest quality drama available on TV "

Sesame Sitreet - "Subject matter," "format," "f£ills need " "effective," "achievement

_objectives," "meets broad educational need " "children's program of
value without commercials," "good productlon," "high viewers
lresponse,, "back"bone of children s programs
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' The Electric Company - "SUbJeCt matter," "effective," "meets broad educational
need," "children's program of value without commercials,"

‘"excellent response," "good format," "Well done’."
Evening at Pops - "Good audience reception,” 'one of a kind " "all around good
L program,” "good balance," "subject matter," "high level music,'

"good music for general audience," "excellent music variation,"
"addition to overall schedule. " :
: Firing Line - "Provocative,' "fills conservative need," "balance," "timeliness,"

‘ "personality values,” "gparks audience interest," "audience popu- .

larity," "subject matter," "point of view," "political knowledge,"
. "manner of - presentation," "ta]ent," "subject matter.

Advocates - "Balanced approach " "format,"."timeliness," "good audience reaction,,
"does it with a sense of showmanship," "high creative program,"
"good igsues," "all sides expressed," "unusual method of informing
. public of public affairs," "production treatment," "good community
responSe.' ' ‘
Mister Rogers - 'Good production," "entertaining as well as educational " MEi1ls
need for childrenu's programming," "well received," "good format,"

"one of three most responsible children's programs."
Specials of the Week - "Promotional highlights," "good variety," "audience pop-
- ularity," "good production values," "good balance," "like
programs don't appear elsewhere.'

‘Washington Week‘in Review - "Nothing similar on American TV," '"subject matter and
' information," "content," "good response from audience,
"good production,","excellent selection and analysis."

‘International Performance - "Outstanding programs," "talent," "e00d audience reaction,”

"good variety and -excellent quality, " "excellent cul-
tural performance, - good entertainment," "dance and opera
finally ‘available."

Film Odyssey - "Great package of foreign films," "high viewers response, good‘
‘ selection," "good films -'no commercials," "audience builder."

World Press ='' ubject matter and information," "international information," "world
' ‘affairs presented well," "nothing similar on 1V, " "urique and needed
service ‘to people of U. §."

Great American Dream Machine - 'SubJect matter," "need for youth," "helps to fill
‘ ~a void in youth programming," "balance on program—
ming," "good format.
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Wall Street Week - "Financial information needs," '"good look at the business world,"

nn
"great value," "subject matter," "content," "purpcse and pro-
duction values," ‘ :
Hollywood Television Theater - "Audience reaction,' 'content, purpose,'" 'produc-

tion," "good drama," "because of its originality,

American effort and superb casting.'
'Zoom - 'New and successful venture in Tv," "fresh, exhuberant," "

good format,'
"content,” "need for program," "high production value." '

A Public Affair/Election '72 - "Depth of exploration of election process," 'only
‘ : consistent service of its kind to American people,"
"content, purpose," "production, provided input to.
an election year," "in depth reporting.’

Net Playhouse - "Production," "good values," "audience response," "talent."

French Chef - "Personlity appeal " "ma11 response, audience appeal,” "intéresting
manner." ‘ ‘ .
Xtﬂg. Blues - "Good production," "locals tie in well," "health Y Mneed” for aud:ence,

phone reSponee, one of a kind."

Black Journal - '"Need for black programming," "fills void, " "subject matter," "format.

The Family Game - "Format " "audience need, " "audience appeal " "oontent value,"

' "good production.r

Bill Moyers Journal ~ "Subject matter," "productlon.

The Forsyte Saga - "Good production.
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b. . Were there any series which were of marginal value to your overall schedule
during the calendar year 19727 (Please give reasons for your choice, i.e.,
subject matter format, production values, etc.) ~

Table 3.b-a :
North Great Lakes ~ West and Non- :
Atlantic and Plains Southeast Southwest contiguous " Totals

* Thirty Minutes

With : 14 C 12 12° 13 ' 4 . - 55
Convention Cover-. : ' ‘ B
‘age ‘ 7 11 6 9 1 34
Critic at large 5 7 3 7 1 33
The Just Gener- » S ’
ation ‘ 9 8 5 10 0 32
Black Journal 7 -8 5 10 1 31
. The Family Game 5 8 5 7 1 26
Soul 5 5 2 8 0 20
Vibrations 2 6 6 5 0 19
Doin' It 4 4 4 5 0 17
.'Self Defense _
for Women 2 4 3 6 0 15
Fine Art of Goof-
ing Off 1 5 3 4 0 13
Carrasolendas 1 5 4 1 0 11
Book Beat 3 2 2 3, 1 11
Maggie-Beautiful o
Machine S SO 3 2 .3 0. 9
All About TV 2 2 1 3 0. 8
Guitar, Guitar 1 1 3 -2 0 7
Jacob Bronosky 2 2 3 0 0 -7
Bill Moyers Journal 1 2 2 1 0 6
Educatirga Nation 1 2 1 2 0~ 6.
A Public Affair/ ‘ Co :
Election '72 2 2 1 0. L0 . 5.
World Press 2 0 2. 1 0 5
Zoom 0 1 0 - 4 0 ‘5.
- This Week 1 2 2 0 0 5
Great Decisions 0 1 1 1 1 4
Spassky-Fisher 1 1 1 1 0 4
‘Behind the Lines 1 1 1 1 0 4
A Public Affair 2 1 0 1 10—, 4
Space Between _ ‘ '
Words -0 1 : 2 1 0 4
- Jean' Shepard's " ey
'America 0 1 1 1 1. 4
.French Chef 1 0 1 0 1 3
David Little John 0 2 0 1 0 3
Net Playhouse New ‘ A ’ '
York . 1 o . 2 0 0 3

 Total T8 110 96 11 12 i3,




112

Table 3.b-b
Group Group Group Group Group Group ,
1 2 .3 4 5 6 “Totals
Thirty Minutes '
With 10 12 11 6 10 6 55
Convention Cover- :
age 9 7 6 4 4 4 34
Critic at Large 5 7 7 5 4 5 33
The Just Gener-
ation . 8 8 4 4 5 3 32
Black Journal 3 6 5 4 5 8 31
The Family Game: 3 8 5 4 4 2 26
Soul 0 2 7. 2 2 7 20
Vibrations 3 4 3 4 3 2 19
Doin' It 2 4 3 5 2 1 17
Self Detense for
Womern 2 2 2 2 3 4 15
Fine Art of Goof-
ing Off 22 2 1 4 2 2 13
Carrasolendas 2 1 ‘1 4 1 2 11
Book Beat 2 2 1 2 1 3 11
Maggie-Beautiful ' ‘
Machine 0 1 4 2 1 1 9
© All About TV 3 0 1 2 1 1 8
Guitar, Guitar 1 1 1 1 1 2 7
Jacob Bronosky 0 1 1 3 0 -2 7
Bill Moyers Journal 2 1 1 1 1 0 6
Educating a Natiom 1 0 1 0 2 2 6
A Public Affair/ o '
~ Election '72 1 2 0 1 0 1 5
World Press 1 2 0 1 0 1 5
Zoom 0 0 2 0 2 . 1 5
This Week 2 -0 0 2 0 1 5
Great Decisions 1 1 0 1 0 1 4
Spassky-Fisher 0 1 1 2 0 0 4 -
Behind the Lines 1 1 .0 1 0 1 4
A Public Affair 2 0 1 0 0 1 4
Space Between - )
Words ™ - - 0 0 . 1 2 1 0 4
. Jean Shepard's IR : .
. 'America ' 0 0 0 2 1 1 4
French Chef 0 1 0 0. 1 1 3
‘David Little John 0 0 1 1 1 0 3
Net Playhouse New , , ‘ , a ~
York -~ ! 0 0 0o 2 0 - 3

. Total 67 77 7L 72 60 66 . 413
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Thirty Minutes With - "Personality hostess,' "lacks direction," "negative audience
reaction," "interviewer lacks style,” "dull program," '"for-
mat," "lacks production techniques," "host no good," '"lack
of warmth," "unable to sustain interest," "has poor audience

rating," "not visual enough,” "rotten show," "host problem,"
"the intervieWer abounds everywhere," "did not create much
of a stir.'
Convention Coverage - "Content," "duplication of commercial," "apparent favoritism

of Republicans over Democrats," ''remote interest to our

viewers-enough on commercial," "same old hat," "poor use
of time for these programs,' "too duplicate," "too much,"
"noor subject matter," "too biased," "treatment of subject
as well as subject," "poor quality., '

fhn it

too subjective," "talent," "for-
mat," "personality," "lacks interest," "talent turned off
audience," "no audience appeal," "subject matter," "production,"
"poor show," "a throw away, poor production,” "dull program,"
"bad audience reaction.

Critic at Large - "Never caught on-worthless,

The Just Generation - "Lacks continuity, no audience appeal," "lacks focus,"
‘ “poor production," "failure to reach audience," "slow

- disjointed," "lacks direction," "certainly not an audience -
builder," "poor treatment of subject matter," "just didn't
come off," "content dull," "poor utilization of time-good
objectives." :

1o

Black Journal - "A non-objective host, uneven quality," "lacks balance," "bias

format,"‘"subject matter," "negative approach," "non-relevant to
our area as yet," "very little response - have only 5% blacks in
our area," "degrading to blacks," "not enough of a target audience
here."

The Family Game - "Lack of promotion hurts it," "needs a captive audience," "good

idea but families don't watch shows and on Sunday p. m.," "format,
"poor content," "forced premise," "does not reach target
audience," "bad approach,” "much gas - little value," “good

objectives = poor, utilization," "too short to attract following.

Soul - "Only 1% black " "lacks talent," "limited audience," "poor quality,"” "very
little response," "bias format," "poor production," "not enough blacks in
our area,' "needs something," "no appeal, " 'very marginal " "treatment of .

program content. s

SS—

Vibrations - "Subject matter uninteresting,","deCeptive use of propaganda,
"format," "does not meet announced goals," "good idea - lousy
' application," "lack of audience appeal " "lack of program purpose,
"disjointed." : : ‘ S i
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Qé”Public Affairs/Election ‘72 - "Just too much election coverage,

’Zoomv "Treatment of content," "too expensive,'
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Doin' It - "Little contribution," "no appeal," "poor production," "fcrmat,"
"lacks quality," "no audience," "subject matter,'" 'dull," "poor
utilization," '"no purpose."

Self Defense for Women ~ 'Poor instruction, too limited an audience,' "poor

production," "would be better if done locally or
regionally," "uninteresting," 'lacks quality.'

AMon [TI1]

Fine Art of Goofing 0ff - "Poor production;”' "pointless," "poor all around,"
"not effective," "'it's just that - goofing off." '"no
audience appeal.’

LI nn

Carrasolandas -~ "No Spanish in our area," “too regional, excellent program -
no local audience," "no need for it in our area," "no minority,"
"should be done regionally and not nationally," "insufficlent
minority of this ethnic group here."

Book Beat — 'No audience," "very little response,” "not as good now as earlier
programs," "not effective," "of little value ~ does not reach audience,"
"Content." ' . .

Maggle and the Beadutdful Machine - 'Subject matter," "lack of audience appeal,"
"no format," "poor production," "content
- treatment."
" "subject matter,"
" Mouests."

All About TV ~ "Poor production values," "not effective,
“"little response," "uninteresting to audience,’

Guitar, Guitar —-"Marginal audience appeal," "productlon values," '"poor use of

prime time," "not effective," "hopeless show "

I nu "

Jacob Bronosky - "Too narrow in scope,"” "no response,” "no appeal,” '"no interest,
" 1" 1
format. '

Bill Moyers Journal - "Poor performance," "boring," "lacks audience appeal "
‘ "production values
Educating a Nation - "Not effective," "poor all. around " "“no format," "poor
' treatment of Subgect matter," "no aud1ence appeal."

"o nough on

‘ commercial " "poor use of time," "format,
uneven quallty :

World Press —""Subject‘matter, production, no audience‘appeal,"‘"not as
good as earlier programs were.' '

apparent product of P.R.
money may- be better in a. math- production :

4

This Week 4‘"Unimaginative format ;" "too S1milar to other P. A programs,
"little audience response :
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Great Decisions — "Poor production," "dull," "not effective," "feed time,"
"unappealing."

Spassky-Fisher - "Too limited an audience," "format," "dull," "content."

Behind the:Lines - "Broduction values," "little audience response," "format.'

A Public Affair - "Disruption of regular programs for a P.A. -~ bad audience
reaction,"”" "continuity," "format.'

" "poor production,” "con-

Space Between Words — "Too much space between words,
tent," "dull."

'program content and treatment," "poor

" "sophomorio."

Jean Sh_phard s America - 'Format,
audience,

French Chef - "Subject matter," 'needs new treatment of subject, production.”

David Little John - "Bad personality," '"lack of audience appeal," "dull program."

Net Playhouse New York - "Too many reruns of old productions," old shows were not
that good."
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North Atlantic - "Feel we need more performing arts."

4. Enclosed with this wmuestiommaire is a list of aIl series distributed by PBS
during 1972. The ss=ries & the list are grouped accemding to their general
content categur—ies.. How wowld you rate the proportiem of hours of the
national servimse@=mted ttw each of these catepories diuring the:calendar
year 19727 .

a. Cultural ~Too Much/1l 2 3 4 5/Too Little
b. Educative (Infermmal)* 12345 -
c. Public Affadrs ) 12345
a. Cultural ﬁ
Table -4.a-a
Norrth: Gremt Lakes - West and Non-~
Atlzmtic and’Plains Southeast Southwest contiguous Totalsz
No. %4 No. Y3 No. % No. yA No. A4 No. pA
Too Much 1 0o 0 1 3 0 0 0 0 0 1 1
2 2 7 2 5 3 9 3 8 0 10 7
3 21 75 24 . 62 23 70 28 72 4 100 68
4 4 14 9 24 6 18 7 18 1 27 19
Too Little5 1 4 1 3 0 0 1 2 0 3 2
N.A. -0 0. 0 0 1 3 0 0 2 3 2
‘Qualified 0 0 1 3 0 0 U 0 0 1 1
Total 28 100 '38 100 33 100 39 100 7 ... 145 100

Great Lakes and Plains - Qualified answer - "Classical a '2" rating - popular a "5"

"Qualified*Anéwer‘-‘"Classical a "2" - popular a 5" rating."

P

A

rating."
Table 4.a-b , :
School : State ,

Community District Authority University Totals
No. % . No. % No. 7% No. % No. %
Too Mach 1 1 2 0 o0 0 0 0 0 11
2 3° 6 1 5 4 15 2. 4 10 7
3 .3 66 14 74 18 66 32: 70 100 68

: 4 11 20 2 11 24 15 10 22 27 19
Too Little 5 -1 2 1. 5 0 0 1 2 3 2
N.A. 1 2. 1 5 0 0 -1 2 3 2
. Qualified 1 2 0 0 0 0 0 0 1l 1
- Total 54 100 19 100 26 100 .- . 46 100 145 100
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Table 4.a-c

Group Group Group . Group Group Group
1 2 3 4 5 6 Totals
No. % No. % No. 7% No. 7% No. 7% No. 7% No. %
Too Much 1 1 4 0 0 0 O 0 0 0 0 0 O 1 1
2 1 4 2 8 1 4 2 8 1 4 3 13, 10 7
3 19 79 17 .72 15 66 14 58 18 75 17 66 100 67
4 2 9 4 16 6 26 7 30 417 4 17 27 19
Too Little 5 1 4 0 0 1 4 0 0 1 4 0 0 3 2
N.A. 0 ©° 1 2 0 0O 1 4 0 0 1 4 3 3
Qualified 0 O 1 2 0 O 0 0 0 0 0 0 . 1 1

Total 24 100 25 100 23 100 24 100 24 100 25 100 145 100

- Mean Rating = 3.1

b. Educative (Informal)

Table 4.b-a ‘ :
- North Great Lakes West and Non
Atlantic and Plains Southeast Southwest contiguous Totals
No. % No. %4 . No. Z No. . % No. % No. 7%
Too Much 1 0 0 0 0 1 3 0 0 0 1 1
2 2 7 0 0 1 3 0 0 0 3 2
3 12 43 18 47 11 33 21 54 2 64 43
4 11 39 14 37 11 33 17 44 3 56 39
Too Little 5 3 1 6 16 8 25 1 2 0 18 12
N.A. 0 0 0 0 1 '3 0 0 2 33
Total 28 100 38 100 33 100 39 100 7 145 100

~ North Atlantic - "Rather have fewer but better quality
"Need more programs like ALPS - - many had no value.

Great Lakes and Plains - "Rated a "4" but would like to see better rograms.'
P
. '"Rated .a "2" because of quality of theSe programs -

should have more but better ones.

Southeast - "Rated a "5" excludlng children programs, children s program alone’
= should be a "3". " )

West and Southwest - "Quantity o.k. but quality”is down."
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Table 4.b-b
School State
Community District Authority University Totals
No. % No. % ~ No. % No. % No. %
Too Much 1 12 0o 0 0 0 0o o0 11
2 3 6 0 0 0 0 0o 0 3 2
3 24 44 9 47 10 35 21 46 64 43
4 17 31 6 32 11 31 22 48 56 39
Too Little 5 8 15 3 16 5 19 2 4 18 12
N. A. -1 2 1 5 0 0 1 2 3 3
Total ‘54 100 19 100. 26 100 46 100 145 100
Table 4.b-c
Group Group ~  Group Group Group  Group
1 2 3 4 5 ' 6 Totals
No. % No. % No. % No. % No. Z% No. % No. %
Too Much 1 0O 0 0 O 0 O 1 4 0 0 0 O 1 I
2 1 4 1 4 0 O 0 0 1. 4 0 0 3 2 .
3 8 33 12 48 12 52 6 25 10 42 16 60 . - 64 43
4 9 38 10 40 9 39 11 46 11 46 6 24 56 39
Too Little 5 6 25 1 4 2 9 5 21 2 8 2 8 18 12
N.A. 0 0 1 4 0 0 1 4 0 O 1 4 3 3
Total 24100 25100 23100 24 100 - 24 100 25 100 145 100
Mean Rating = 3.5 ’ B
c. Public Affairs
Table 4.c-a
North Great Lakes . West and - Non-~
Atlantic and Plains Southeast Southwest contiguous  Totals
No. % iNo. % No. - % - No. 4% No. % No. %
Too Much 1 3 11 1 .3 0 0 1 .3 0 0 5 3
‘ 2 3 11 9 24 9 . 27 10 26 0 0 31 21
"3 18 64 24 62 21 64 22 56 3 2. 88 60‘
| 4 4 14 3 8 13 4 10 11 13 9
Too little 5 0 .0 13 1 3 2 5 1001 5 4
N.A. 0 0 0 0 1 3 0 -0 2 3 3 3
Total ' 28"100 38 lOO : ‘33 lOO - 39 100 7 .. 145 100
Southeast ~ "In general too many discu351on programs and not enough news."

1 ‘West and SouthWest - "Quantity 0. k but agaln the quallty is down here.'
Q .

[:R\!: Non—contlguous —i'Rated a "5" because too llttle is available to Guan

Aruitoxt provided by Eic:
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Table 4.c-b
~ School State
Community District Authority University Totals
No. 7%. No. % No. % No.. % No. %
Too Much 1 3 6 0 0 0 0 2 4 5 3
' 2 11 20 5 26 6 23 . 9 20 31 21
3 29 53 11 59 18 65 30 65 88 60
4 8 15 1 5 1 4 3 7 13 9
Too Little 5 2 4 1 5 1 4 1 2 5° 4
N.A. 1 2 1 5 0 0 1 2 3 3
Total 54 100 19 100 26 100 . 46 100 145 100
Table 4.c-c
Group Group - Group -  Group Group Group
1 2 .3 4 .5 6 Totals
No. %4  No. 7% No. % No. % No. % No. % No. 7
Too Much 1 1 4 1 4 1 4 1 4 1 4 0 O 5 3
2 5 20 7 28 6 26 6 25 . 4 17 | 3 12 31 21
3 15 63 15- 60 15 66 11 46 17 71 15 56 88 60
: 4 3. 13 0 0 1 4 5 21 1L 4 3 12 13 9
Too Little 5 0 0 1 4 0 O 0 0 1 4 3 12 5 4
N.A. 00 1 4 0 0 1 4 0 0 1 4 3 3

Total 24’100 25100 23 100 24 100 - 24 100 25 100 145 100

Mean Rating = 2.8

Top Ten -

~ Cultural ~ 9 gtations rated this as a "3"
~ _1 station rated this as a "5"
Total 10 stations ‘ »

. Educative - 1 station rated this as a "2"
6 stations rated this as a "3"

i """ 2 ptations rated this as:'a "4"

- 1 station rated this as a "5"

i ~ Total: 10 stations e

Public Affairs - 2 stations rated this as a "2"
' 6 stations rated this as a "3"
o _2 stations rated this. as'a "4"
Total - 10 stations o
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B. Target Audience and Program Topics

1. Another way of evaluating this program mix in the context of goals for pubiic
televigsion is’ to consider the amount and scope of specialized, target audience
programming in the overall national service (e.g., programs for specific age,
a@ccupation, ethnic or other groups). This question and part of question #B-2
ask for your thought in this area. ‘ ‘

a. As a proportion of the entire national service during calendar 1972,
‘ how would you rate the amount of specialized target audience programming?
Too Much/1l 2 3.4 S/Too Little

Table l.a-a
North Great Lakes ~ West and Non-
Atlantic ©~ and Plains  Southeast Southwest  contiguous Totals
No. % °~ No. 74 No. % No. % No. % No. %
Too Much . 1 0 0 0 0 0 0 0 0 0 0 0
' 2 2 7 - 3 -8 4 12 1 3 1 11 8
3 12 43 13 34 15 46 18 45 2 60 41
4 13 46 17 45 8 24 17 44 2 57 39
Too Little 5 1 4 -3 8 5 15 3 8 0 12 .8
N. A, 0 0 2__ 5 1 30 o0 2 .5 4
-Total 28 100 38 100 33 100 39 100. 7 145 100
Great Lakes and Plains - "How about fresh - ‘Saturday programs and no repeats."
Several managers questioned the meaning or the
validity of this question
Table 1l.a-b
: School State
Communisy District Authority University . Totals
No. % , No. \ % No. % No. % ~ No. . %
Too Much 1 0 0 0 0 0 0. 0 0 0 o
' 2 3 6 2 11 2 8 4 9 ‘ 11 8
-3 20 37 12 63 13 50 15 33 60 41
- b 24 44 3 16 8 26 22 47 57 39
Too Little 5 4. 7 1 5 3 12 - 4 9 12 '8
N.A. 3 6 1 5 0 0 1 2 5 4

Total - 54 300 19 100, ° 26 100 56 100 145 100
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Table l.a-c

Group Group Group Group Group Group
1 2 3 4 5 6 Totals
No. % No. % No. % No. 7 No. % No. % No. %
Too Much 1 0 O 0 O 0 0 0 o 0 0 0 0 00
2 2 8 2 8 3 13 1 4 0 0 3 12 11 8
3 9 38 12 48 9 39 8 33 12 50 10 40 60 41
4 10 42 9 36 8 35 10 42 9 38 11 40 57 39
Too Little 5 2 8 1 4 3 13 3 13 3 12 0 0 12 8
N.A. 1 4 1 4 0 0 2 8 0 O 1 4 5 4
Total 24 100 25 100 23 100 24 100 24 100 ° 25 100 145 100

Mean Rating = 3.5

Top Ten - 1 station rated this a '"2"
5 stations rated this a "3"
_4 stations rated this a "4"

10 stations

b. Among the total amount of special audience programming in the national ser-
vice, those series for children have consistently represented the largest
single group. How would you rate the proportion of children's Qrogramming
Too Much/1l 2 3 4 5/Too Little

Table l.b-a ‘
North Great Lakes } West and Non-
Atlantic  and Plains Southeast  Southwest contiguous Totals
No.. % No. 7% No. % No. % No. % ‘No. %
Too Much 1 0 0 0 0 0 0 -0 0 0 0 e
' -2 1 4 4 11 S 3 9 0 0 0 8 6
3: 23 81 26 67 25 76 33 85 3 112 77
4 3 1 6 16 4 12 "6 15 0 19 .13
Too Little 5 1 4 1 3 -0 .0 0 -0 0 2 1
N. A, 0 0 -1 3 1 3 0 0 2

- Total . 28 100 38 100 33- 160 39 100 7 145 100
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- Table 1.b-b

School State
Community District - Authority University Totals
No. % No. % No. % No. % No. %
Too Much 1 0 0 0 0 0 0 0 0 0 0
2 4 7 1 5 0 0 3 7 8 6
3 42 78 13 69 21 77 36 78 112 77
4 4 7 4 21 5 19 6 13 19 13
Too Little 5 2 4 0 0 0 0 0 0 2 1
N.A. 2 4 1 5 0 0 1 2 4 3
Total 54 100 19 100 26 100 46 100 145 100
Table 1l.b-c .
Group Group ! Group .Group. Group Group
1 2 3 4 5 6 Totals
No. 7% No:. % No. % No. % No. % No. % No. %
Too Much 1 0 0 00 0 0 0 0 o0 0 0 0 0 0 O
' 2 0 0 2 8 27 2 8 2 8 0 0 8 6
3 20 83 21 84 18 80 17 71 17 71 19 72 112 77
4 . 3 13- 0 0 3 13 3 13 5 21 5 20 19 13
Too: Little 5 1 4 1 4 0 0 0 0 0 0 0 0 2 1
N.A. 0 0 1 4 0 0 2 8 0 0 1 4 4 3
Total - 24 100 25 100 23 100 24 100 24 100 25 100 145 100

Mean Rating = 3.1

Top Ten -~ 9 stations rated this a "3"
_1 station rated this a "4"
10 stations
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2. Although much planning for the 1973-74 program year has already been ac-
complished, cne of the objectives of the program evaluation process is to
allow for adjustments in programming on a more oT less continuous basis.
As you consider the likely national service for the next year:

a. Are there any target audiences or groups for or about which you feel .
the 1973-74 national service should include programs on an exténded
basis? Please be as.specific as you can. '

Table 2.a-a

North Gr. Lakes South- West Non-~-

Atl. & Plains east & S.W. cont.

Elderly, Aging, Senior Citizens

Programs on use of leisure

time, hobbies, money manage-

ment, health information, -
insurance benefits ‘ ' 17 21 23 25 2

Teenage
Pre-teens, late teen age,

early adults, high school
dropouts, disadvantaged
youth programs oncareer
planning, trade programs,
types of youth oriented

entertainment 13 18 7 13 3

Adults .

Programs on ‘consumer educa-

tion, how to do it series,

adult basic education, G.E.D.,

high school equivalency, , :
follow up for ALPS audience 10 . 16 12 11 2

Rural - Country People

Agriculture workers, migrant

workers, rural low income, :

rural less educated 2 8 7 5 2

Ethnic Groups R

“Spanish-Americans, Indians,

Blacks, Chicanos, middle ; o ' \

"class whites, Asian - 4 5 6 5- 6 2

Women - ‘

Young housewife, young mothers,

first aid, programs on how to ' - ‘.

deal with daily living, manage- , ) o
_ ment, nutrition, meal planning 4 .50 3 b .2

IToxt Provided by ERI

ERIC -

Totals

89

54

51

27

18
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Table 2.a-a (continued)

North Gr.- Lakes South~ West Non~-
Atl. & Plains east & S.W. cont. Totals

Low Income
Consumers affairs, management,

uremployed, underemployed 3 5 2 4 1 15
Blue Collar

Middle income, non- ) -

professional, small business ° A 8 5 4 5 1 13
Handicapped

Deaf and hard of hearjng,

physical and mental handi- _ :

caps , 4 3 2 2 1 12

b. Are there any target audiences or groups for or about which programs have
been discussed but for which your suggestions in (a) should be substituted?

North Atlantic -- - ‘ Y

(1) ”Julls Chiles for something more practical."

(2) "Give us ALPS for Washington Week in Review."

(3) "Substitute all the marginal programs but leave the target
groups as they are."

Great Lakes and Plains -

(1) "Substitute talk shows with how to do it programs."

(2) "Better quality women shows.'

(3) "Replace sports - cheos—tennis champlonshlps with more discussion
‘issue oriented type programs

Southeast -

(1) "Reduce number of highbrow cultural programs.

(2) "Give us more like ALPS."

(3) "Better black programming for some programs that are degradlng
to blacks."

West‘and‘Southwest -

(1) "Too much time devoted to blacks - poor service to Asian and
Indians.’ ~

(2) "Take out something and put in more continuing educatlon for
adults." -

(3) "High level for middle income audiences.
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o

Looking at the question of priorities yet another way, are there any

program topics or subject areas (e.g., social issues, information

needs, cultural affairs) about which the 1973-74 national service

shog&dﬂinclude programs on an extended basis?

% North Atlantic -

(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
9)

(10)
(11)
(12)
(13)
(14)

(15)
(16)
(17)
(18)
(19)
(20)
(21)

(22)
(23)
(24)

"geience and science for layman.'

"pdult basic education.”

"Rock music for older teens and early twenties"

"Consumer education"

"Prison reform"

"General plight of cities - the moral fabric of the nation"
"More on drug scene — programs like 'V.D. Blues'"

"More programs like ALPS" :

"More well rounded schedule - entertainment and issue oriented
programs' -
"History"

"News analysis" .

"Changing role of individuals in the society and the family"
"gocial issues of national concern' ‘ : -

"More practical information for women - cooking on a low budget -

not on a 'French Chef' level"

"America drama produced in America"

"More 'advocate' type programs'

"Serious subjects for women'

"Role of workings of Federal Government in America"

"Medical and health information" ‘

"How to get social issues into economics perspectus"

"National public affairs, cultural affairs, and social needs -

in the broadest sense" o SF
"High school equivalency" :
"Sports and high adventure’

"Vocation type training programs - job training and retraining”

£

Great Lakes and Plains -

(1)

(2).

..(3)

(4)

(5
(6)
o
(8
(9
- (10)
)

"Everyday law." 3 -

"Control of media, especially governmental interference in the
news and public affairs": ‘ : -

"Consumerism — how to think as consumers'

"Birth control"’ e D

"Health and medicine" . -

"More music and dance" . . -

"Adult learning, formal and informal"
"Follow up on V.D. Blues'. ' X

"American history and ecopomics"

"life coping skills" o Lo o

"A study of deteriorating morals and family life in the .

nation as illustrated by communal living".

B, -
R




(12)
(13)
(14)
(15)
(16)

(17)

(18)

- (19)
(20)
(21)

- (22)

(23)

(24)
(25)
(26)

(27)
(28)

(29)
(30)

126

"Social advancement programs"
"Daily news summary" ~
"Good American drama on par w1th masterpiece theater

"How~to-do-it programs

"Parent training" ,

"More springboards for local involvement - like V.D. Blues -
alcoholism — crime' ‘

"In depth coverage of programs which probe an issue and give
historical perspective :

"Visual documentaries of health care"

"Conservation - ecology - where is it - where is it going
"Horizon broadening - new points of interest"

"Traditional American information - arts, artist, performing arts
"Indian problems in and off-Reservations"

"More programs like ALPS on an extended basis"

"An in depth’ study of fadism in educational methods"
"Interview shows'"

"Skills improvement programs

"National Parks Programs"

"Live coverage of public affairs and foreign news analysis"

"Mass appeal to general public for public broadcasting - concentrated
effort type"

‘ Southeast -

'(1)"

(2)
(3)
(4)

- (5)
(6}

)]
- (8)
(9
- (10)

(11)
(1)
(13):
'governmental agencies"
(14).
‘"Nutrition information for the average American"

(15)

. (16)
(1)

‘f(lS)
(19)

(20)

(21)
(22)

(23)

- (24)

"Consumer information and problems

"Science specials - silent universe
"Sports and recreation" :

"Domestic oriented problems" :
"Do" it.yourself and self-imprOVement programs

"Understanding government and court systems"
"Family psychology and’ counciling
"Personal finance ‘and’ family finance"

J"Psychology, thropology, history (American)" ;

"Parentry"

"Domestic and foreign affairs"

"Regular weekly science technology reports ‘
"Programs on availability of materials and services from

"Health education - physical and mental"

"Programs on mass appeal for Public Broadcasting
"Adult basic education" :

"American life style"

"Programs to develop the good qualities of U S. A. to counter -
react negatism' , : ;

"Homemaking and repair skills :

"Programs like Great: America Dream Machine

"Veteran rehabilitation oriented programs"

"Program such as NETS ~ your dollars’ worth"‘
"Law education
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West and SOuthwest -

(l)«"Why America is great and how to keep it great"

-~ (10)

(2) "High school equivalency program'
(3) "Basic education (Adult)"
(4) "How to succeed in'a difficult world"
(5) "General Public Affair such as follow up news analysis
(6) "Informative type programs - how to do it"
" (7) "Consumer information, educatioa, and concerns"
- (8) "Factual information on candidates and issues - mot propaganda
(9) "Historical - Vis-ArVis—America" ‘
(10) "International type programs , v
(11) "Ecology and the energy crises" o .
(12) "Diverting students from dropping out of’ high school"
© (13) "Programs for the ALPS: audience |
(14) "Population Control" L
(15) "Remedial reading ‘
(16) "Heath and preventive education and Services
(17) "Crime prevention' : :
(18)V"Business career guidance and information for youth in choosing
- czreers”
(19) "Drugs"
1 (20) "Crime prevention
. (Z1) "History of labor"
(22) "Homemaking topics
Non—contiguous - .
’ "(l)Q"Educational programs ‘on ‘the’ processes of government
5 (2) "Broad base cultural affairs type programs" :
(3) "Programs on law.and court procedures - for .citizens to see the
.. alternatives open to- him" :
(4). "Programs on the working“ ‘of our: government
(5) "Man‘and environment -~ ecology - pol 1ution, etc.”
(6) "Coping ekills for low income" :
(7). "Cooking and nutrition - geared to middle and. low income bracket v
(8) "Health. information : ‘
- (9) ”Homemaking and repair skilI

"Humor
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d. Are there any program topics or subject areas for which programs have
been discussed but for which your svggestions on (c) should be sub—
stituted?

North Atlantic -

(lf‘?&eplace‘the pot‘porri in nature type programs.that have no week to
~ week or month to month continuity with any of ‘the suggestions 1n
part (c)"” ,

.o

'Great‘LakeS‘and Plains -

(1) I'Substitute practical information for programs ‘like 'Just Generation'
and .'Family Game . Televised therapy isn't as. useful as practical
information" : ;

(2) "Substitute - 'There is a man who made Hollywood'" o :

(3) Substitute ~ 'Thirty minutes with' - too dull for above mentioned

. topics" ‘

(4) "'Book Beat' = dull - a program like this is needed but new talent is

~ also needed" : ‘

(5) "Substitute programming geared to blacks to better quality"

(6) "No more convention coverage :

- Southeast - o ;v: x = ‘ hﬂ B
(1) "Substitute or reduce the number of 'high level' cultural ‘programs”
(2) "The Real Thing: - Religious America:  'There is.a man who made Hollywood'"
. (3) "Substltute marginal programming fur good music and U S._drama
©(4) "Enough on’ social issues : ‘

West and Southwest -~ .= Y

(1) "Substitute prime time,foggprograms oanrugs“g




129

C. Public Affairs and Other

1. Recently PBS Staff and Board pr0p0sed a study to determine: future steps in
national program service public affairs. (See PUBLIC AFFAIRS PROGRAMMING, New
Directions, drafted by Jim Lehrer, October 1972). Key elements of the ser-
vice to be investigated by the study: would have been (a) -a regular public
affairs program matrixed from Segments offered by many stations across the
country ‘and to include an Ombudsman unit -to represent the public interest
in public television public affairs programming, and (b) a weekly For-The

~ Record program to present in their entirety selected events of national
significance.
a. To facilitate further diScussion of directions to be taken in"public
_,affairs, would you be willing to participate in an in-depth feasi-
bility- study? . ‘
___Yes __No

Tmble’l.a—

- North: Great Lakes' . West and Non- | :
‘Atlantic  and Plairs - Southeast  Southwest  contiguous Totals
_ ~No. %  No. 4% . . No. % No. % No. 7% No. %
Yes | 23 82 . 32 84 . 23 63 - 34 87 § 116 80
No - B 4 14 6 16 10 31 .. 5 13 1 26, 17
N.A. 1 4 0 0 00 00 2 ‘ 33
I - Total :28“100~ 38 160 33 100 . 39 100 7 - 145 100
é ‘ North Atiantic,-> Yes, to the extent we can.A,
g g ~ote o Mif'atino expense to local station.
; - es, some,"
; "No, do not have enough staff.
f Great Lakes‘and‘PlainS‘— Yes, prov1ding cost free to station. .
o . " ' ‘"Within reason as to cost." .. : h -

3 o . “"™eg, if not 00 many ‘voluminous - questionnaires. 4
L .+ . "Don't feel: Luirer's: proposa1 is feasible from a
o R o ,practical standpoint. e

E “Southeast - "Do not have enough staff.
| - "Staff too small to take on an extra prOjeCt-
~ "Cost too great."

‘Y'West and Southwest«- "Yes, depending on’ time it takes.
: ‘ "No do. not have- enough staff.

Communitz - Forty-four stations answered 'yes"
o Nine stations answered ’
One station 'no answer"

i
i
v
¢

.
i
i
4
4
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School . District —FEfmeen stations =mswered "yes'

The==stations answered "no'"
Pee-station "no amswer"

State Authority — Twemty stations amswered "yes"
v Five stations answered "
Ome: station "no answer"

University - Thirty-seven stations anSwered‘"yes"
. Eight stations answered '
One station 'no answer

Table l.a~b : -
Group Group Group . Group - "Group .~ Group
1 .2 3 4 5 6 _Totals
No. 7% No. %4 ¢ No. 7% No. % No. %4 No. 7% No. 7
Yes . 1979 19 76 19 83 .20 83 19 79 - 20. 80 116 8C
‘No - .5 21 6 24 313 '3 13 . 5.21 4 12 26 17
N.A. 0 0.0 0 14 1 4 0 _0_ 1 4 3z

‘T0p Ten - Nine stations answered yes"
~ One station: answered

" b. If your response to Ma' is "Xes,' would that willingness extend to co-
operation of you. and/or ¢ertain of your staff members in- anSWering -de-

: : ~tailed- questionnaires, participating in seminars or assi ting in ex-
0 ' perimental‘prdﬂuction? ¥em o Nooo ‘ ‘ A
. Table EEea T %
‘ ‘North::  Great Lakes: = . ° West aud ‘Non~ ‘
- Atlantfiz= +and Plaims = Southeast: Southwest  contfiguous - Totals
No. & No.. 7% No, %  No. %  Wo. %  No. 7
Yes . 23 31 97 23 100 33 95 4 114 98
No ) o o, 1 3 0 0 1 5 0 2 2
i Total 73 16@ 34 100 23 100 34 10 4 116 100
' |




131

Table 1.b-b
Group ~'Group = Group. Group - Group Group S
-1 2 3 4 5 b Totals
No. %4 = No. % ‘No. 4 No. % No. % No. % No. %
. .Yes 19 100 19 100 'l9 100 18 90 19 100° ~ 20 100 114 98
No ’ .0 0 0 0 0 -0 2 10 0.0 -~ 0 O 22
Total 19100 19100 19 100 20100 19 100 20 100 116 100
‘Top Ten - Nine stations answered "yes"
‘ One station answered 'mo
c. Understanding ‘that the study itself would deal with the details of the
"‘many options available PBS is nevertheless interested in your pre-
liminary, general feelings about the major elements so far proposed
‘ Overall are you favorably or unfavorably disposed toward:
Favorable Unfavorable
(1):A regular public‘affairs,
matrixed program .
- (2) Inclusion of an Ombudsmen ‘
‘ in national public
television public affairs v
; programming : ‘ '
(3) A weekly FOr—The-Record A
‘program '
‘(l)‘é.regular:public affairS;‘matriked program‘
~Table l.c-(1a - |
~ North - Great Lakes = - . ~"West:and: = . ‘Nom-
~‘Atlantic . and Plains ~ Southeast Southwest contiguous _ Totals
No.. % . Wo. . % .  No. %  No. % No.. %4 “No. %
Favorable 19 68 28 74 22 6 29 W 5 Ca04 71
Unfavorable .~ 5 18 0 24 . 9 27 -9 23 0 32 . 22
NoAG - 0 2o T B A S BT 3 2 6 5
Qualified 2.7 -0 0. 1.3 0 0 0 3 2

Total =~ 78 100 38 100 33, 100 39 100 7 145 100
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North Atlantic =~ Qualified answer in netween favorable. :and unfavorable.
\ "Depends -~ questionable."
"Favorable, if done with other public: affairs.
Great Lakes and Plains - "Rated unfavorable because quality probably wouldn't
be good."
Southeast - "Qualifiedbanswer - undecided."
West and Southwest - "Yes,massuming it would have prbpexmfunding."
Table 1.c~(L)b .
; : o " . School = = State
f Community =~ = District Authority - University: Totals
§ ~No. % - "No. % ‘No. - % No. % - No. 4
| ‘Favorsble 37 69 14 7 200073 3372 104 71
§ Unfavorable . 12 22 . 4 21 5 19 - 11 0 24 32 22
: N.A. 3 6 1 5 0 0 2 4 6 5
i Qualified 2 3 0 0 I & .0 0 3 2.
f Total 54 100 19 100 26 100 56 100 145 100
: Table l.c=@)c ey
: Group . ¢ Broup ‘Group - - Group Group '~ Group L :
: oLl ‘2 - 3 4 1 .6 ‘Totals '
¥ N No. % iNo. 4 "Nouw % . No. & ~ No. Z ‘No. % . WNo. Z:
: Favorable - 17 71 .8 72 18 78 . 14 58 16 67 21 80 104 7L
{ Unfavorable - 521 6 24 2 9 8 38 . - 8 33 312 . 32 22
b ‘NA. 1 4 1 4 2 9 2% ..000 0 0O 65
- Qualified . 1 4 .0 0 1 & O G 0 0 1 4 3 2!
Total ~ 24100 25 100 - 23 100 24 T 24 100 25 100 145 100

Top Ten - Six stations "£avorable
' Two ‘stations unfavorable
;o One: station "no. answer - :
- One qualified answer as: "in between favorable and unfavorable
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¢

 (2) Inclusion of an Ombudsman in national publlc telev131on4public
affairs programming: .

4 ~Tablé‘1.a1gg)a

North Great Lakes - R - West and Non- '

Atlantic " and Plains = Southeast Southwest contiguous. €Totals
No. % No. 7% No. %4 . No. %  No. 7% No. 7
Favorable 16 57 23 60 2 73 27 6 2 92 63
Unfavorable 8 29 13 34 .6 18 ‘8 21 2 37 25
N.A. 2 71 3 1 3 3 8 3 10 8
Qualified 2 7. 1 3 2 6 1 2 0 6 4
Total 28 100 38 100 33 100 39 100 7 145 100

North Atlantdc - '"No, because public is omitted."
- "Neutral." ' :
"Uiidecided. " :

""Favorable, but not .on a gramﬁ :cheme., "'

‘Great ‘Lakes..and Plains - "All better done on local level."
""What are the funding:levels?"
"Qualified answer as ﬂnubtful "

; _West .and SouthWest - "Favorable, but with reservations
5 : ' "Neutral on matter - can't answer.

EEle 1, a~b

School L fState; L -
Cmmmunity *%District . -Authority ‘University - Totals

‘New. & - Nou . Z -~ No. % . No. % ... No. Z
Favorable 3% 63 - .;"11 58 15 58 32 700 .. 92 63
. Unfavorable 13 24 5 26 . 8 27 11 24 37 "25
CNGAL 59 1005 0 20 :8 . 2 4. 100 8
' :Qualified 2 4 2 11os 1 3. 1 .2 .6 4

'Total,'lf' 54~.10q*;- 191100 - 26 100 © 46 100 ‘ 145 100

“Table l.a(2)b

g | Group - Group " Group Group _Group . Group'. o
; | SRR i 2 3. 4 5 6 __Totals P
co No. & No. % . No. Z  No. %  No. % No. %7  No. % . .

 Favorable 14 60 19 76 .15 65 1459 "17 71 - 13 520 .92 63.
_Unfavorable =~ = 8 32 312 =" 6 26 - 6. 25 ‘6 25 8729 37 25 ,
5 NoAL o 1.4 1 4. 29 2 8 1 4 - 317 10 8
b ‘Quallfied 1 4 280 0. .2 8 0 0 1 2 6 4

Total - 75100 25100 . 23100 © 26100 24100 25100 145 100
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Top Ten -~ Five stations'"favorable
Four stations unfavorable
~One station "no answer"

(3) A,weeklz_Foerhe-Record pfogram

‘Table l.c-{(3)a

North = ‘Great Lakes West and N~

Atlantic and Plains  Southeast Southwest comtipuous Totals
No. % No, % =  No. %  No. Z  Eo. % - No. %
gevorable 17 61 0 30 79 25 76 3 19 & 107 74
UnEavorable 9 32 5 13 8 24 7 18 I .30 20
N.A 2 7 1 3 o 0o 1 3 2 6 5
Qualified o 0 2 5 00 o0 e 2”1
Total 787100 38 100 33 0 39 100 7 145 100

orth Atlantic - "No, format is-wrong.'"
"Thig should. be done on ‘raiffim."
"Suggest that - NPACT ‘hire:tesms and produce through fiwe stations."

st Lakes -and Plains - Qualified as questlonable.
. . Qualifled as neutral..’

Favorable comments were: - .
‘ "Marvelous idea to: enlighten the peapme ofuﬂnlted Stares.
.2 ™eg, . but: on a National - leVel "

"es, on an’ 0pen ended basis.'
,Unfavorable comments were:
' "Not of any: valuexweék in and week out.

West.and Southwest - "Perhaps not Weekly but:as events dlctate.
"If the events are important.‘

 Table Le-(3b

School © Sﬁate 

Community = District -Authority ‘University _ ‘Totals
“Nov % ~ No.. % .  Nos 4 ~ "No. Z “No. . 4
‘Favorable = 36 67 17 90 19 " 73 - 35 76 . 107 74
Unfavorable 13 24 -1 5 7 23 .9 20 0300200
CNWAL e Y 0 “0-. 0 0 2. 4 B
‘Qualified 1 2 1 5 o 0 0o o 21

qotal  SE 100 19 100 26 100 46 100 145 100
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Table l.c-(3)c

- Group- .  Group Group Group Group Group
SNy ! ‘ 2 3 4 ) 6 Totals
No. % No. % ‘No. % No.. Z = No. % No. % Mo, %
Favorable = 19 79 18 72 13 57 18 75 18 75 21 84 17 T4
Unfavorable 3 13 5 2. .9 39 4 17 5 21 3 12 B0 "20
N.A. . 1 4 1 & 1 4 2 8 0 O 1 4 6 5
Qualified 1 4 00 @ -0 0 0 0 1 4 0o 0o _2 1
Total 24 100 95 100 23 100 24 100 25 100 25 1G07 1% 100

Top Ten - Eight stations "favorabilie"
One. station unfavorahle
 One station no answer'"

2. UP to this point.in time the ‘national service has offered no Formal Educatirwme
(Instructional) programming, ‘i.e., programs related to a specific educatitomal
institution and viewed for credit with that ‘institution. PBS has fed ITW
programs only on: an occasional :and experimental basis as an information s
vice to stations. Recently, ‘however, the question of nationally distribumzzi

instructional. programming has been increasingly raised. ,
a.‘;Given the. needs of your community, the nature of your own. ITV servicem
~ and the availability or lack of such programming regionally or locally,
“how important do you: feel ‘it s for the national service to begin

Seting

\offering instructional programming? LT e

— . — o nam

‘“Table 2.a-a.

“North - Great Lakes " " West and - Non-
Atlantic and;Plains:~ Southeast "Southwest . contiguous TFErtzls
«.No. . % No. & . No. % “No. A No A U ED.. A

 Very Necessary 1 6 21 . 6 16 9 ‘28 © 14 36 .3 38 26
| o 2 2 7 15 38 7 21 13 33 1 38 26
3 4 14 4 11 6 18 6 15 0 20 14

b -8 30 . 6 16 ‘5715 . -3 8 0 . 22 16
Unnecessary 5 6 21 . 6 16 4 12 2 5. 1 19¢ 112
" N. A : 2 7 L 3 2 6 1 3 2 8 6
Totar”j o 28 100 38 100 . 337"100w :2-39.:.100. - 7. o 165 100

North Atlantic ;,"A 3' but it depends upon type of instruction

West and Southwest - "I rated "}s ay'5l only because of funding
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Table 2.a-b - : ~ B -

Group Group Group Group Group Group : S
1 2 3 4 5 6 Totals
No. %4 No. % No. % No. Z No. % Yo. Z%Z "No:. %
Very Necessary 1 6 25 5 20 8 35. 7 30 3 13 9 36 38 26
' 2 3 13 7 28 3 .13 6 26 8 33 11 44 38 26
3 4 16 5 20 4 17 2 8 4 17 1 4 20 14
e 4 6 25 312 3 13 5 20 4 17 1 4 22 16
Unnecessary - 5 313 4 16 3 13 2 8 5 20 2 8 19 12
N.A., 2 8 1 4 2. 9 2 8 0 0 1 4 8 6
Total 724 100 25100 23 100° 24 100 24 100 ~ 25100 ‘145 100

Top Ten - One station rated "Very Necessary"
Two stations gave it a '"2" rating
One station gave it a“'"3" rating
Four stations gave it a "4" rating .
" One station "Unnecessary" ‘ .
' One station 'mo answer"

Mean‘Rating %'2;6 ,

"~ b. 'If your response was (1) or (2) please indicate which subjecL areas you

think would be ‘suitable for a national ITV.service. = | e
(1) e L (2) ’ ' o
: @)

North Atlantic -

5 - High School’ equivalency
t . = Elementary news, Humanities American History
SR = Need Something on ‘Economics
3 ‘ - Like ALPS - Vocational Training
| - Bill of Rights, Political Ideologies, Open University of North America °
- American History, European History, Asian History
'~ Work with local council in detérmining these courses
- World Cultures, health identity and self esteem
.= Current issuesx . -
-;f‘American History, consumers education, vocational education‘
o 4"High school equivalency -

"d> Seventeen had 'no suggestions

Great Lakes and Plains TR

_- American history _'u”‘ : ,
- Health, ‘arts and humanities, sciences with ecology emphasis
- Consumer education, economic education more FTV for classroom
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Great Lakes and Plains (cont ) -

~- Economics, U.S. history, Western Civilization

- Definite need for broadcasting educational courses like the Open -

A University concept

- Adult learning), profeSSional upgrading, High School Equivalency

- Health, American history

- Science, math,. various subject: fields but with two levels college and
secondary :

- Basic level art courses ; ‘ ;

- Enrichment courses in Social Studies basic courses in remedial

_English, and science courses

- G. E. D, ' :

‘-.In~service training, continual profess1onal education and college
level ‘courses

- English, government and math

- High School equivalency, Adult Basic Education ‘and vocational technical
education courses

- General education for implementation of 1ndustr1al cooperation with
business :

- Economics, Political Science, child psychology o L

- General education,‘developing reading '

- U.S. History, foreign languages, music and art

- Language arts, adult. math, skill building courses, such as how to do it .

- High school equivalency courses, everyday law and histoxry

- G, E D. equivalency :

Seventeen had "no suggestions

Southeast —‘
‘édhdgh school equivalency, ITV with courses for credit would be im—
possible to organize on a national’ basis ‘because. of ‘the heavy
: emphasis on state and: local autonomy in this area The material
" ghould begin to- be available, however, it might wet" local
appetites and inspire initiatives., ‘Also, from a political .
point of view, PBS ought to become more active -in the ITV area,‘
~as: an ‘added inducement .for- congressional support and funding
- Adult reading improvement
- Adult: education
- Consumer affairs '
- High school equivalency and college credit
L= Humanities, personal management and accountlng for non-financial majors,q
" communication .skills : : L
- Human Relations, knowledge courses on college level, skill courses, i
'Wvocational and continuing education - avocatlons, S o
— Literature, history, math, economics “',‘ R
+,Science, art, -literature " . S ' '
- Math, science:and Social ctudies L
- Adult and’ high school equivalency S
- Reading, high school equivalency for diploma
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Southeast (cont.) -

Remedial reading, speech and high school equivalency
Higher education, continuing education, para—professlonal training
Math K-&, literature K-6, science K-6 a pipeline use of services

- being broadly used from known library source as NIT or Great

West

Plains National Library.

Against ITV.on the network other than preschool - first grade unless
there is reward system, credit or diplomas

Adult Basic. Education

History, science’.and math

Social_Studies,‘science and language‘arts o

Fourteen had "no suggestions"

‘and.SouthWest‘f

Basic Education like ALPS . -
Health care consumer information
Adult education, history and science
Follow through program on ALPS

-U.S. Government, International Affalrs, domestic

economics -

Science, math, Social Studies

Practical business math, and Engllsh and language arts

Follow—up on ALPS. -and Electric. Company, free enterpr1se value and,
how ‘it .works" and . American hiStory , ~ S
Basic art and music, Social Studies on elementary level National

- news cast for elementary level

Health and nutrition ,music appreciation, enrichment math
First must get system in order. It is a necessary_service but
other priorities come first: . IR S .

‘Science,: anthropology, history
‘Art, music, business coursesv,

Adult education Ethnic Studies grades 6~8, equivalency to ALPS

. programs "~ .~

Math Do ‘ : ~ _
History, consumer information,‘adult education :
English, reading, consumer education and health education -

‘Adult Career Education, early childhood and hand1capped persons

Science Language Arts and especially for -minorities
Survey universities and colleges to determine needs--not. stations
Only for 1TV: high school courses. and drivers educatlon )

-General: Extension ‘and.programs. to improve basic skills
“Math and literature on high school level ' ‘
,Math, science ‘and reading

Adult basic education, dr1vers education ‘and environmental stud1es‘
We: would welcome high quality instruction and educational programs

but. we have mixed feelings about programs for credit
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and SouthWest (cont.) = e

West '

Career information and vocation sPecials on what it is about - not
necessarily on how to do it

Adult education

English

IV high school, ALPS, and college credit courses for adults

‘Nine-had "no Suggeations

' Non—contiguous -

Arts and science, youth and children -

Literacy, G. E. D. English as a'second language

Social Sciencea, and Vocational

English as a second: language or grammar, science, Junior High level
and - U. S. history

'Three had "no suggestionS"
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II. SYSTEM USE AND DEVELOPMENT

A, Interconnection

1f by January 1, 1973 your station(s) was (were) interconnected or if you
utilized an off-air signal, please answer all questions in this section.. If your
station(s) was (were) using any form of network signal by January 1, please R
skip questions’ 1-4 and ‘answer only question B 1-4.

1. Beginning January, 1972, PBS began operating the interconnection six
nights a week..
a. Prior to that time was (were) your station(s) on'the air at least
- six nights a week?
Yes (Date you began six—night service )
No

Table 1.a-a
REGIONS
North Atlanﬁic
Late Early ‘ Don't
50 '60 '65 '66 '67 '68 . '69 '70 '71 know Totals
e o No. %
S Yes . 1 5.0 1 3 3 3 1 3 3 23 8
No o \ | -3 11
; Non- ‘ o - o , :
[ interconnected : o 2 7
s Total — | ) . 28100
'§ ‘Great Lakes and Plains
Late . Early ‘ — ‘ o Don't o
50 '60 '65 '66 g7 '68 '69 '70 '71 know: ‘Totals
o e e o o Sy - ; ' . : 4 ~ No. . %
Yes = 1 - 1 ,‘3 2 7 4 1 3.2 2 - 26 70 |
No = - B LT L TR T R 9 74‘@;
interCOnnected , i : . » - 3. .6
Total . T B RS — i} FEREEE 38 100
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Southeast

Late Early Don't

'50 '60  '65 '66 '67 '68 '69 '70 '71 know Totals
o ‘ No. %
, 3 2. 3 3 3 2 1 21 64
. X
Nes | 1 3 o o 9 27
Non~- R ‘ :

interconnected R ' . i 3 9

Total — . , | 33 100

West and Southwest

Late Early ’ . ) . Don't -
'50 '60 '65 '66 '67 '68 '69 '70  '71 know Totals

No. %.

Yes o 1 4 2 4 2 1 1 5 5 25 64
No : e 10 26
Non~- - o ‘ '

interconnected ) . ‘ . 4 10

Total , | B ) ‘ 39 100
The 7 non-contiguous groups'are not.interconnected and muét be added into
the tota

vIable'l.a-b

POPULATION GROUPS

Group . Group- =  Group Group :1.Grqup;k‘ Group

o 2 3 4 .5 v g Totals
e -~ No. % No. % No. % :No. C % o Now A NoLuf% No. . %

‘Yes 18 75 19 76 -19. 8 - 14 58 .13 54 12 48 195 66

. N . 4 17 - 5.2 2.8 729 -9 38 416 31 21

v . Non=:" - I o _ . ‘ L R A '~” ; e
intercomnected ' .2 8 1. 4 2 -8 313 2 '8 9 36 19 13

. Total . 74100 25100 23 100 24100 24 100 . 25 100 145 100
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Table l.a-c
LICENSEE GCODES = .
School State' _
Community District Authority University ~ Totals
No. % No. % No. % No. ~ % No. %
Yes 43 80 11 58 14 54 27 60 95 66
No 4 7 5 26 8 31 14 30 31 21
Non- . ‘
interconnected 7 13 3 6 4. 15 5 10 19 13
Total 54 100 19+ 100 26 100 46 100 145 100

b. If (a) is "No," have you since moved to at least a six-night serv1ce7

____Yes (Date )
T No

Table l.b—a‘

: ;ffw“mm}m_h_West and Southwest

. Region Yes No
North Atlantic
(Dec., '73) 1 2
Great Lakes -and Plains‘:‘ 7 2
(Jan., '723 July, '72; Sept., '72;
Sept., '723 Oct., '72; Jan., '73;.
and Jan., '73)
Southeast . : ‘ 6 3
(Jan., '72; March,"72 April '72;.
. April,. 72 Oct "72 and Oct . '72)
8 2
(Jan. ,;'72 Jan., '72; Jan. s '72‘
Feb., '72; May, '72; -Sept., 172,
~Dec.5 '72;fandvDec.3 '72) s
“Total 22 9
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¢, If (b) is "Yes," did the PBS move to six nights help your own move to ¥
a six- or seven-night service?
Yes No
Table" l.c-a
. Region Yes No
North Atlantic 1 -0
Great Lakes and Plains 7 0
Sputheést : 6 0
West and Southwest 8 0
Total 22 .0
d. If (b) is "No," did the PBS move to six nights at least help you to
make plans for your own move to a six- or seven-night service?
Yes (Date planned ' ) R -
No - '
Table l.c-a . | o
Region : . : ' Yes No
North Atlantic * - : _ 0 2
S ‘ Great Lakes and- Plains | S 1 1
: '3y »
% ' v | " Southeast . ' o 2 1
P " (July, '73 and Fall, '73)
| JE" o " West and Southwest ' g L 0 2 )

Total . . 3 . 6




144

2. Beginning in Septémber, 1972, with origination help from the New York State
. Network, PBE began operating the interconnection Saturday mornings.
a. Prior to that time was (were) your station(s) on the air on Saturday

morning? ' .
____VYes (Date you began Saturday morning service )
No :
Table 2.a-a
REGIONS
North Atlantic
: : ‘ . : Early Don't
P '65 '66- '67 '68 '69 '70 '71 '72  know Totals
i : ‘ : : : No. %
Yes 6 0 0 1 3 4 1 o 1 10 36
No ' : - 16 57
Non-
interconnected : » - 2 7
. Total I | - 28 100
Great Lakes and Plains
‘ ~ . Early oon't :
~'65 _'e6 '67 '68 '69 '70 '71  '72°  know Totals
' : T ‘ o SR No. % -
g Yes o o0 1 1 0o 2 1 o 1 6 16
? No ' L 29 76
: . » Non"‘ : v ’ . S S :
interconnected : - L P e -3 - 8.

Total _ S | 738 100

N Rttt b e
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- 32
Southeast
' - Early Don't ,
65 '66 '67 '68 '69 '70 '71L '72 know Totals
No. %
Yes 0 0 0 1 2 2 2 2 0 9 27
No . : , . 21 64
Non- ) ‘ » i .
interconnected ' - ‘ 3 9
Total ' . 33 100
West and Southwest
; , o : ~ Early Don't
f; '65 '66 '67 '68 '69 . '70 '71 '72 Know Totals
H ' : No. %
. Yes -1 1 o o 1 1 2 -0 1 7 18
: No ‘ o " ‘ 28 72
: Non- = . ; _ - ,
j interconnected ) ‘ ‘ 4 10
Total ‘ 39 100
% Overall — Total of 32 Yes — 94 No -- 12 Noninterconmnected + 7
L ‘ ' npn%gontiguous noninterconnected
| ¢
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b. If (a) is "No," have you since initiated a Saturday morning service?
. Yes (Date ' )
No =

Table 2.b-a )
Region : Yes No

North Atlantic ” : 3 13
L : . (Sept., '72; Sept., '72; and
e Fall, '72) »

T Great Lakes and Plains 1 18"
(& in" Sept., '72 and.3 in ' ‘
Oct., '72) ; ‘ . -
L] . .
Southeast - , 6 15
(%ept., '72; Seépt., '72; Oct., '72;
Oct.y '72; Nov., '72; and Dec., '72)
West and Southwest - 6 22
(Sept., '72; Sept., '72; Fall, '72; ' '
Fall, '72; Dec., '72; and Dec., "72)
o ; ' ‘ Total - 26 68
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c. If (b) is "Yes," did the PBS Saturday morning service heip your own

- initiation of a Saturday morning service9
‘ Yes No
Table 2.c-a . . | - . ‘ o
Region o Yes No
North Atlantic : ’ - 2 1
Great Lakes and Plains ° ' 11 0
Southeast - 5 1
West and Southwest . v ] ' 6 0
' o : ' - Total ' 24 2
d. If (b) is "No," did the PBS Saturday morning service at least allow
you to make plans for your own initiation of a Saturday morning
service? .
Yes (Date planned )
_No . .
Table 2.d-a o I
Region = - . T Yes No
North Atlantic | 0 13
Great Lakes and Plains . : o 7 11
(3 in '73; 2 in '74; and 2 -
budget permits)
Soﬁtheést I o .5 10 ,
(Spring, '73; 3 in Fall, '73; ~ : -
' and 1 not clear) ' ' :
. . . ) . B '. € , :
R ‘ _ West and Southwest : . 3 o . 6 16 '
,.,,..,,..,M:-,u.n...r..w.m..mw,m,...,,_,,...u-,..,,...,..,, (Feb : ’ 73 Spring’ 73""8‘?51"{1‘12;‘ '73.;. e e e e e SRR
RS . Fall, '73; Late, '73; and 1. when west
coast feed usable time) = : :
- .. Total - 18 50
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3. Beginning in October, ¢®72‘ Pis began Opﬁrfkmﬂg ¢h§ Anterconnection Seven -
nights a week. : ‘ ' :
a. Prior to that tdny Wwyf (¥vre) your sta‘/\y;(&) bp the alr seven nights
a week? - ) ‘
Yes (Date you béﬁhv &gqﬁn‘night sehv¢AQ,A\/A\/A\INV/\\‘A)
No
TabJ/% j'QJA
REGEQR/,
Nozth AtdaAly
Eary/ Early pon't
¢ 16y 66 67 'ég 'é9 0 "7 __'72  know Totals
: o , . ~ No. %
Yes g L 0 2 1 Ay 0 2 18 64
No . g8 25
Non~ ‘ )\\‘ _ , . . o
Total IS AN 28 100
Szear Lekes oA yhuA |
"oy S5 06 67 64 By 270 '3 'y know Totals
' S L S : No. %
? Yes ' N g+ 0.1 ‘ U‘” é 1‘ 4.9 0 11 30
o - interconnected Y 3 .7
: Total . 38 100
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Southeast
Early ' - Early Don't
'60 '$5 T66 '67; '68 '69 '70 ‘71 '72  know Totals
Re., %
Yes 2 o 0 © o 1 o0 2 4 3 12 36
No 18 55
Non-
interconnected 3 9
Total 32 ‘I&m
West and Southwest
Early S _ ‘ - Early Don't T
“'60° '65 '66 's7 '68 '69 7 '71 Y2 wpow  Torgle :
- ' ‘ — T Nw. A4
Yes _ 0 2 1 o1 2 -1 3 1 0 11 30
No ‘ I ‘ ’ 24 62
Non- , . :
" interconnected 4 8

Total

Overall - Total of 52 Yes ~- 74 No - 12 + 7 non-contiguous that are not

interconnectedﬂ : S :

39 100 .-,
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b. If (a) is "No," have you since moved to a seven-night service?
Yes  (Date : ) ’ .
No

B

¥
r
o
e
M
i
1

Region Yes No
North Mtlantic 2 6
(Sept., ™72 and Oct., '72
Great Lakes and Plains 8 16
(2 in Sept., '72 and 6 in
Cet., '72)
Southeast | o 6 12
(Sept., '72; Sept., '72; Oct., '72;
- Nov., '72; Dec., '72; and Dec., '72)
West and Southwest D 10 14
(Sept., "'72; 4 in Oct., '72; 3 in
Fall, '72; and 3 in Nov., '72)
Total 26

48
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oo

c. If (b) is "Yes," did the PBS move to seven nights help your own move
to a seven-night service?
Yes. No

Table 3.c-a :
Region : _ Yes No

North Atlantic ' 2 0
Great Lakes and Plains ) ‘ 10 0
Southeast | : ‘ 6 0
West and Southnest‘ : ' : ‘ ' 7 1

Tot31  25 1

—~d. If (b) is "No," did the PBS move to seven nights at least help you make
plans for your own move to a seven—nlght service? .
Yes (Date planned )
NO : . X

Table 3.d-a

Ty e WSO €= Y- . (- N
North Atlantic ? : » c 0 6
Great Lakes and Plains . .5 il

('73; Fall, '73; '74; when trans—
mitter completed‘and‘depends)

. Southeast '.1v ‘ B t o7 | 5
(Mar., '73; Spring, '73 ‘Fall, '73; " : o
Early, '74; and 3 unknown)

West and Southwest S ‘ 5 9
(Peb., -'73; Spring, '73; Early, '74; . ‘
lAQendlng,and 1 questionable) ‘

- Total ~ {. . 17 31

;-
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‘4. Other than the services of PTL, the basic program services offered by PBS
presently depend on a single interconnection' system. Based on past station
input, the majority of programs distributed through this system are fed on
a "real time" basis, i.e., a schedule which allows stations the option of
carrying programs without tape delay. Of course that system is.not "fixed,"
ir that stations may tape and reschedule any program they choose. Moreover,
a certain percentage of programs each season are fed on a "non-real time"
basis, i.e., with a clear understanding that they will be rescheduled.

What PBS offers, then, may be characterized as a "modified real time' ser-
vice, and PBS is interested in your thoughts on how this system should
continue to develop. ‘ :
a. Considering the nature of the current interconnection service and
the capabilities of your local facilities, please rank the value
and importance to your station(s) of the following options. For
the purposes of the ranking please assume that the total number of
hours per week for each option would be the same and that that
- number would be equivalent to what the current system now offers --
‘about 27.5 hours per week, Category I and II, without repeats. (For
the ranking, 1 = highest priority; 7 = lowest).
1. Increase in the proportion of "real time" service and a
decrease in the proportion of "non-real time" service.

. -

Table 4.a-1l.a

North = Great Lakes West and Non-

Atlantic and Plains  Southeast Southwest contiguous Totals
No. % No. % No. Z  'No. % No. Z No. %
Ratings 1 9 32 11 29 ‘ 7 21 .8 21 0 . [ I, Y
2. .6 .21 .. 10 2 . .  12..37.- 18 45 - Q" 46 33
3 2 7 .25 4 12 4. 10 0 12 ) 8
4 31 3 8 3 9 0 0 0 9 "6
: 5 1 4 1 3 0 0 1.3 0 3 2
? 6. 1 4 1 3 1 3 0o 0 0 3 2
: 7 0 0 2° 5 1 3 3 8 0 6 4
o No 2 7 2 5 1. 3 2 5 ‘0 6 4
i No.A. 4 14 6 16 4. 12 - 3 -8 7 a 25 17
Total 28 100~ 38-100'. . 33

100 ¢ 39 100 - 7 T 145 100




153

Table 4.a~1.b

Group ~ Group Group Group Group Group
1 2 ' 3 ' 5 6 Totals
~ No.. % No. % No. 4% No. % No. "% No. 7% No. %
Ratings 1 6 25 6 24 6 26 & 17 7 29 6 24 S35 24
2 7 30 8 32 9 40 10 42 7 29 5 20 -46 33
3 2 8 4 2 9 2 8 2 8 3 12 12 8
4 1 4 3 12 1 4 i 8 2 8 0O O 9. 6
5 2 8 1 4 .0 0 0 O 0 0 0o 0 3.2
6 1 4 1 4 .0 0 0 o0 1 4 0 O 3- 2
. 7 0 0 1 4 1 4 1 4 2 8 1 4 6 4
No 2 8 2 .8 1 4 1 4 o 0 0 0 6 4
N.A. 3 13 2 8 3 13 4 17 3 .14 10 40 25 17
Total 24 100 25 100 23 100 24100 - 24 100 25100 145 100
Mean Rating = 2.4
2. Maintenance of the current proportions in the "modified real
‘time" gervice. | ; - -
“"Table 4.a~2.a -
North Great . Lakes West and Non~- -
Atlantic . and Plains  Southeast  Southwest contiguous _Totals
No. + Z =~ No. % - No. % No. % - No. % No. %
Ratings 1 13 46 - 14 37 19 58 24 61 0 70 49
2 11 39 14 37 8 24 6 15 0 39 27
3 0 0 2 5 1 3 2 5 0
4 0 0 0. 0 o 0 1 3 0
5 0 0 1 3 0o o -1 3 -0
6 1 4 1.3 1 3 0 0 0
7. 0o 0 0 0 00 o 0 -0
0 0 0 0 - 0O 0 00 0
-3 11 6 15 4 12 513« T
‘_‘28 100 - 38 100 - 33 100 ~39 100 - - 7




Table 4.a~2.b

Group ' Group. .. Group: ,~;‘Gr6up ‘ Group. = Group

“No. %.  'Ne. % -~ No. %  No. % ' No. % No. %Z. No. %

3270 49 ¢
12 39 27

~ Ratings 38 15 60 12 53 12 50 1
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Table 4.a~3.b. - L ' ' AP L
Group - Group = . Group . ‘Group .~ Group" Group
T 23 b e 5 ‘
“No. .4  No. % : : No.

‘Totals
No. %

o

>e
b=
3]
>e
2
o)
.
B
o8
=
o
B

9.16
22 15
.70 49

S

f‘Ratihgsj

S0 W
I~ N

- S
Jlwowocoxmaouw

GRS

o~ ocoraoco
T

o w0 oSNNS
Do

™~ -

P

v o o™ uUOo
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Tlovoco R HaWwHE

losroo o

w000 o

i

. ui&:c>cfcsﬁahru{u:
lonvoococos-nn
s coroOPLL

o
:\JQJF*C>F‘UL

Total 24100  25.100 23 100 TT26100 | 24 100 25 100 145 100

B “4;'”“"' Reduction of the proportion of rea] ‘time" service for an in— ‘
‘ . crease in the proportion of a tape distribution service such Lo ,
“as’ PTL R U PRSI RIS S o SN T

‘xaNorth; Great Lakes R yWeSt and Non—” RS
'r%fAtlaﬁtic " and ‘Plains - Southeast. Southwest contiguous Totals o
Nos . % Nos *,ZnT];»g;No. ‘~A**{'3No.‘,_/ No.. % = Nouo. % e
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15 10
~72 .50
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00
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R - Table 4.a-4.b | . L
- Group .Group. Group Group-  Gr.up Group -
r 2 - aEl : L : : '

No. % 'No. %

Totals,‘
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e
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o
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e
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12 -
e
0
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~tion. - SR : : ‘
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Table 4.a=5.b L ‘ L

Group- .~ Grou Group  Group " Group - Group '

Sl 2 L ‘ 4 .5 6 . Totals
No. % No. % . No. % No. % No. No. % - No. %
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Table 4.a=7.b L . , :

Group Group Group - Group Group Group ‘

L2 3 4 5 6 - Totals
~ No.~ No. "~ No. No.' - No. ‘No. % ‘No. 7%

8
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The "No Answers ,are from several new stations just recently on alr, frmn '
noninterconnected stations who did not care’. to select and others. who were
only interested in the flrst, Second or th1rd option SR ,

S ~ Top Ten Stations SR . R _“: o ;w'm

" ﬁf¥Table 4 a—8 a’. 7,5 ~ T I S ot S
' ’Q“Rating - 2 s m3 s‘u,<4 s - 5'g ~-.blg " '
R No-‘ .,No.,.;QNo. .+ Noy .. ' No.
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+.:Option -
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- Option
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Jooo }—‘N PR

T~ o ui«.zs wN;r—- o
o oo cj_‘;o:oo‘m_';
cCoOoHMO K -

“fpprotalf;flOiW ,:;9y;p_j & 7. 71 . 8 B 13J,7

,l‘One station rated only option 2 as a l and left other optlons blank -
" “Another station rated only options 1 and 2. as.l: and 2'and’‘all other options a ”7 "‘
7"Another station rated only the first three ootions leaving the remaining
o blank. o S
‘ ~.Another station rated the iast two options as 7 s.
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< b.. In light of your rankings of "a'" above, how 1mp01tant to your station(s)
would be the: development of a second interconnection system?

; " L ‘ Table. 4 b-a ' i

é“‘“( - Nor;h,“ Great Lakes P West and - Non- o
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c. If your response to "b" was "1" or "2," for what purposes should a
isecond interconnettion system be deVeloped°

Group 1 -

. North Atlantic and Community Licensee Also Top Ten o

‘ Group 3

fF,Group‘Z'

- North Atlantic and Community Licensee 3

"To carrv ‘roglamming unavailablp on otherasystems —d1974

' North Atlantic and State Authority Licensee :f

"Greater" flexibility in 'schedule - taping some days - others live
Help other stations work out’ taping equrpment” - 1974

‘ Southeast Region and State Authority Licensee

7 MGreater. diversification of" programming - if Quallty programming
is available - No' date f“ ‘

Southeaet Regionmand State Authority Licensee -
"Non-real time - instructional" —‘1975 SR

lWest and Southwest Region and Community L1censee = also Top. Ten-

"To provide alternative programs outs1de of CPB and PBS" - 1974

o) .

‘_:fGreat Lakes and Plains Region and Community LiCensee - L

’ ”Alternate time feeds = library feeds - record state proprams and

‘:VA”, alternate programs "= 1974

B -There were three comments from Group l that had not‘“ated questlon c-l
“or 2. They were:: . ‘ : i

'.1' - North' Atlantic, Community Licensee f“yi”f‘~ el
o "Nunber WO, (referring to. ~ maintenance of the ‘current pro—'
: portion in the modified real time Serv1ce) is. all We ‘want.
“to see." ‘ RARR PR ‘~ L ‘ ‘
2. West and . Southwest University Licensee'f”;""
‘ "Possibly for an optional service for off the record
" coverage,''’ o .
3. West. and Southwest University Licensee L
' v e aren 't interested in tape.. Feed us on’ delayed real
time PSR R B

"‘"Highly specialized- programs for off the. record use,‘~ alternate
version for program feeds " -'No date ‘f‘\fﬁ e e

| .;)._T{
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Gfoup 3 (continued) N

“North Atlant1 \nﬂ cﬂmmunity Liceh§/\
"For Ca.(% ’ 19 5.

o North Atlan:i \nﬂ sﬁhool District 7\®ﬁ\ 2\ ‘ ‘
Lo ‘ ST - "Freedom: r/\ godﬂrﬂment contrw \ ¢N h f 1 depending upOn who
o ' Q‘controlsxqﬁ\“ N 1974 . | ;

L ‘*North Atlant“ \ d Uﬂiversity Lice \ R T
: . ":'”One syst%ﬂ 3pb fhblic TV, secvf f\r Qddcatlonal TV. - 1974

North Atlanti \uﬂ Uﬂiversity code X o |
"Open Uninﬂ\t4§ Q¢ North Amer \ /ﬁd ﬁof National Instructron y
Service f%f tﬁQ ﬂQh001s "< 19yﬁ ‘ _ ‘

“Great Lakes § AR Authority L1 \ ﬁ&
"More Spttﬁ\l4§eﬁ 1ﬂstruction 8/\ }S7ﬁh

West and Sou&\ﬁ/\&c Rﬁgion and C°“‘*u\/\\vf I}Qemee e ‘
‘”Instructiﬂ\aﬂ uﬁQs Adult By \b4\n ind General B351c Education~ =~ 1975

‘§‘.i' | o N West and Soutkﬂ\ £ Rﬁ%ion and Schov} v4§n¢\c£ LiceHSee g

3; West and Sout ﬂ\&t Rﬁgion and Univvf\y‘& ylcﬁﬂsee‘f
No reasoh ﬂ\vﬁn Vht rated it g ¢ v, lg7ﬁ

J!

- Group 4 =

o _North Atlantyy Wi cﬂmmunrty Licah %\ ‘ s |
"To enablv \& §0 have flexibilw¢$ 4h ?%oﬁram tiMe offerings - 1974‘ =

IR R West and. SOUW/\ £ aﬂd School Diﬁtfw W:\n‘“e B
T "A o > Sty \yﬂ mﬂbket M= 1974 |

;«,rA comment frv \Hi& 5houp 1n thevaﬂ\Hﬁig R@glon and a. State Authority T
"t~Licensee wasy o0 -
‘ "Make mOgV \g of present befoy yoing to another

l\‘

‘Grqup 5‘~_V»,.

Great Lekeé”gvﬂ ylﬁiﬂ& and Un1Vens Rb %{aa\g@Q ST Ay Ll (]
 M"Feed:of W\wma} tine. prograw by, DgPRrAns wheén’ developed Feed .}
" of CategU vl ﬂﬂq III PrOgrany V W Qoﬁld be reCQrded and u5€d ‘
within iﬁ¢%¥ dug sﬂation Schajaly oo 1975 e :
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s

vGroup 5 (continued) -
‘~Great Lakes and”flains and University Licensee :
"An alternate to pick up a variety of offerings since we have no
other equipment." - 1974 :
- West and Soutnwest and University Licensee ‘
"Only if it is. double offerings with additional money - 1975

; o LOther comments were. from North Atlantic and Community Licensee
i o o MALL but number two is’ unacceptable. o :
évrb o }Great Lakes and Plains and University Licensee : o
3 "Condition must. be better programs: before we activate a second ‘ T,
i interconnect.“~ : : L ~ :
‘Group 6 -
5‘ , - Great Lakes and Plains and School District Licensee
i : Co "One good interconnect before two.";—rafter 1976
ST IR . West and Southwest and University Licensee
N . No reason given - date 1974 ‘
%‘ (‘Comment from West and Southwest and Un1ver51ty L1censee yt“ ‘ o o \ ;")
£ ""Let s increase present system - dump feeds.ﬁ ‘ PR S
\éik. R In Group 6 a. three rating was given to this question but” this comment -
‘; P . “was made from Southeast’ Region with a University Licensee - ‘
P B i("It seems’ ‘to. me’ that with’ the current total hours” of programmlng ,"‘ . :

: “offered, there would ‘be: little use’ for a. second 1nterconnect. Lf (ff,“\ﬂ,_' P
P E __‘fwe get to the point where. the total service grows.ito the extent o V
Ao 0 where'a second line would. make sense, it ‘would increase a station s ‘ N

R "“options and flexibility all the’ way around." . ok

B
b

1
S
i
5
i
i

HEE
i
g
[0
&
1%
B
&
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-

d.‘,If your response to "b" was "1" or "2 " how soon would you like to see
: . a’'second interconnection system be inaugurated?
' - o *During 1974 ‘
C ‘ During 1975 N o ' o P
* During 1976 ‘ ; -
After 1976

H

Bl T v”,]Tdﬂe 4. dma . TR PR VS B
SR '+ ‘North .. ~Great Takes erw;rq*‘ " West and .~ Non- L
o : Atlantic ~ and- Plains'-"SodtheaSt _Southwest contiguous = Total
‘ ~ Nos % No.: ‘& No. &- No.: gZe:~“No..r 4 “No. %

86
14
0
0o
o

40
40

0

10

1974 6. 75, .
1975 1 12
1976 -~ 0 .0
After . 0 0
No Date 1 13

MO OHO
|Roeowo
coorH
coccoco

oHOoOMNN

 Total . 8 100 5 100 3 100 7 100 _ 0. 23 1000

A SR T
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Ny

B. Technological Developments

1. How. many cable television systems in your immediate or extended community

- carry your signal?
(Number) = S
No local cable systems or otherwise not ‘applicable

Table 1. a-

"‘North: - = Great Lakes .. . ~“West'and . Non-

_ Atlantic E and Plains Southeast . - Southwest cantiguous  Totals

N No. 7%
' 4yfj 7 5
20 14
28 19
22 15
14 10
15

10

" ‘None
1l tosd .
. 6‘to‘lO,
11 to 15
16 to 20
21 to 30 .
31 to 40
41 to 50
.51 to:60 " ‘
C 61 to: 70 e
@fn7l"to“80§'fs - L
81690
91 -to 100
101 ‘or.over

=
o

£

|~1v<313‘ch>o!¢~h>c~c~u1uwslS:

- o ‘v o
WwHROoOHROWVN

HFoORrOORORNNWLULULUNO

ocrooOoOoOLORRMUIGREUVE -
lrroroRr LN N O N RR
lvoocoocoococoocooocooOoONW

lneserrrRrONMYN

CNa .

145 100

o
[0 e]
w
oo
w X
)
vy
]

TotAIt‘

'2{, Have you made agreements with any cable television operators in ‘the community:
a. To provide production facilities for the public access channel’ o
i Yes f‘, No e i : ; , p .

. W‘Table P I ey R

"North - Great Lakes =~ . . West:and . . Non— ..

1-Atlantic ‘" and ‘Plains SoutheaStaL<Southwest . contiguous . Totals

e

Yes ";‘ﬂiga;fgizf,éivi

22

coooNow k- o

L1340 92 .

(9%
|—.l
S BN xf‘,
o
N

‘N.A. B S e T e

Total 28 — -‘A38f_:};fif;71332jh?_y¢uf.39"“~13i1;;~:7" — 145 100




Yes
No
NQA;

‘Total

C.

Yes

No-

NiAL

. Total : -
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To lease channels for instructional of other programming9

Yes No

Table 2.b-a

~ North ' Great Lakes =~
. Atlantic. and Plains Southeast

‘West and -~ -  Non- :
Totals

. Southwest  contiguous.
L ‘ No. %

139 96

b3

o)
co
W
~

B
(%]

. =
W
co

NN o

2 1

28 3% ®» _ ® 7 -

To share in the ownership or operation of the cable system’
Yes - - No ‘

Table 2.c-a

145 100

- Great- Lakes ; ~ West and.-. - :Non-

and Plains

North

Atlantic ‘Southeast ' Southwest . contiguous’

21
14198

o
oo
(O]
fo=)
o BT
loBr
[SF)
)
N

‘ ~{ v 2’ »125,

"28'v‘ p h »1385 ‘, ‘v”‘33?];[, - 39_“>p th-‘7

“To provide any other services to. the cable operator or those leasing
W,channels7 ! ‘ S .

Specify -

;f“North Atlantic‘—};fgkeJ » :4Ti”ﬁ‘:" o C ,h?

;77(1) "Conversation about it but doing nothing.

Totéls f‘r'
NO. z ,

145100

i . »‘f‘;,(Z) "Oral only o ERI , ' ' ‘ .

; "*yﬂf:(3) MNew York: City has two cables‘set aside for its channel for,w : -
? N feducational statlon use which could give stations more flex1b111ty
: 1(4) "Provide a four *hannel programming service." ' "

”hgv‘KS) "We had digcussion on' CATV to. stimulate interest to{provide L
R ';z-instructional programs to’schools.™ " &
'3v;(6)J"Yes, helping survey own school system and determine needs """"
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.

Great Lakes and Plains*F“"

- (1) "Assist in an advisory capacity
(2) "On occasion tape dubbing service.'
(3) "Production agency for" community access programs and as a training,
. .groundfor cable TV operators '
~ (4) "Listing. exchanged for use of: CATV mailing lists of all sub-
v geribers ! ‘ co Lo
f}(S)}"Currently investigating BERREA e T e L T
- (6) "Receive our- signal at transmitter site by cable - supply us and N
... schools: with: cable feed from their operation o -
~ (7) "only in granting permission for them to. carry our programs. ‘
,‘(8)'"Discussion stage only '

Southeas*‘—‘"

](l) "Seminar for manager of cable: statiors on systems and produc—f
tion. techniques ' Also remote unit available to them on rental
P . basis." : :
S (2)5"Prod4ction services on- contract basis - conversation only on
! Lo “question a; b, c.o
(3) MWorked closely and will be involved in production.‘
. (4) - "Provide them station promo." .- L o
. (5)- "Space T'ental ‘and. all the above have been discussed . o .
~°(6) 'Under discussion with new: cable system about a. channel v '
R "Have taped on’ "ccasion WUFT program for (R) ‘via‘a cable _
e channel. Playback for. such (R) s was’ done at' W U F T and re- ..
‘”,Eﬁlayed via MW and: cable to the cable head e -

West and Southwest —:"fw

g(ljp"Some dubbing, some equipment rental and some promoting on R
.. . cable’ system.},ﬁ‘ g
_ ‘ u(Z);"Provide free: rogram services to customers of cable service
A ‘P
{ . (3) "On. occasions ‘have' ta ed dubbing for cable producers ‘but. not

; L P
|- o - for cahle" companies.wy, : ‘ - :
: ‘ J (4);'Microwave co- location transmitter

- (5)"Putting lines . into .public- schools : : N

‘;?(6)‘"Occasionally ‘make films and ‘tape’. transfers. Provide services: =
.+ 'to.schools on uses of - cable. ;e L APETIE RTINS

\gl(7)g"Requested another hannel.,pk"mw SIS

‘vf{(8)“"Moved cable'- anticipate further: cooperation. Lol L
(9) "Getting free empty channel from 2 of 15 of these channels
(lO)m"Some off paper agreements in the making.."‘ SRR L

Non—contiguous~—‘;

(l) "Offered facili*fes to cable operators for his own local pro- o
duction. - R i IR Y




168

3, If you are a manager for any ‘station on a UHF channel have you considered
‘ going to the maximum effective 1adiated power (5 megawatts) to increase
that station's coverage area? "~ Only VHF

~a.. . Yes, and have already done so or will by a fixed date.
- b. ___Yes, and have applied to HEW for funds to do this.
- C. Yes, but etudy shows it's too costly.
d. ____ Yes, but study s®ws it wouldn't help much in our case.
e. Yes, but we need to study the benefits and cost trade-offs.
‘: £f. 0, but we may look into it. '
" g. No, not interested.
. h. Other
i . Table 3.a~a | R
.North = Great Lakes ‘ : e o,
q Atlantic and Plains _ Southeast West and Southwest Totals
| Only VHF 2 120 11 16 - 41
: a 1 B T 1 3
i b 1 1 L0 2 4
ki e 7 4 7 5 23
g d 5 § 3 1 3 14
4 e 2 3 4 - 1 R
§ f 5 4 3.8 3 16
é g 3 b 4% 4 15 =
: " h -5 10 - -3 4 22
“ : . o o |
“North Atlantic - e ea o o
(l) "We are at maximum allowable power,"
(2) "Have gone to 2-1/2. megawatts, applied to HEW for funds. Will have
transmitter in '73." : :
I ~ (3) "Increaga in power would not solve terrain difficulties.‘,
w70 i (4) "Have :applied for more power." “
' X ' ‘ (5) "Canadian border,,f,_ T
: ,‘?““§2\a «

i
e,

NOTE Several stations marked more than one choice. ﬂk‘ g
‘~s;.j‘cfaat,rakéS‘aaa-plaias‘;cﬂ;;>‘,h,~_v;g5a;fa,* B S
“r(l)ﬁ"Unlees we would go to higher tower —‘relocate transmitter - very 8

‘_ju)rcmm¢Mnbmﬂm;+:n,”‘ ‘ e
©(3) "New transmitter of 750, 000 watts is enough for state."* o
3vwcl(4)'"Have dual operation of 'VHF.on reduced power.“,?{w" EARE
',”Q(S)ﬂ"?cssible Canadian border limitations.~'k :

_cost ‘roblem.




Great Lakes and Plains (cont.)‘-

(8) "Rather than going to five we are going to twenty—three. —
(9) "We have 6-V's and 3 U's. Our power for U's has ‘been selected
for our situation. A drop in coverage between the V's maximum
*  power 1s not necessary in these instances." ’
(10) "Within 250 miles of Canada.“ ‘

-

NOTE: Four stations marked two choices.
(1) gand h (2) dand h (3) cand d (4) VHF and h

. Southeast -v‘f
(1) "Awaiting increase in power - have filed. ‘ : ’
(2) "We could. go. only toe 50 new transmitters - would put it to 125 for

. ‘maximum coverage: of. area."
(3) "Considering going to satelite."

West and Southwest -

, _ (1) "No antenna - will only transmit 2.5 million watts.
. '(2) "Discussed but not conducted engineering atUdieS- Cost prohibi-
: . otive for possible coins.” . ‘
~ (3) "We plan to when we can atford to.
(4) "Already maximum.. S

'4 o
- ‘ @ i

S
!
2
N
R
A TN
f’,
4
du
s
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4, While audio recording practices have progressed far beyond simple mono-
" aural technology, the current television system provides only a single
5 ke audio channel. Can. you foresee dual channel audio for television
as providing a valuable service, assuming that all parts of the  trans-
mission system, including the home receiver, were’ equipped: to handle it?
"a. For stereo -

1. " There is a clear and present nee&
2. Possible there's a need but 1! m not certaln' deserves
study.

‘3. - No need that I can see.‘“
4o ____ Other

! o ) ' Table 4.a-a

North " Great Lakes - . - ; ;West and Non~ o
) ~ "Atlantic _ and Plains _ Southeast Southwest - contiguous Totils -
i Noo % No. Z'7 "No..u % - Noe - 4  Noo o % - No. %
No. 1 12 4 9 2 0 30 15 38 2 48 %
No. 2 12 43 24 62 17 52 -23 59 3 79 54
No. 3 4 14 3 8 39 0o 0 . 0 10 7
No. 4 . 0. 0 1 73 3.9 0" 0 0 4 3
N.A. . .. 0 0 1. -3 0 0 . 1 3 2 4 3
Total 76 1000 3 100 33 100 3 100 7 145 100
F o
0

Explanation of other:

~ .

Great Lakes and Plains ~

(l) "lave done some exploring. WOuld welcome this for musical presen-
tations but feel it is a luxury at present.‘

LSouthea »
‘7 J(l) ”Technical quallty of slgnal channel for mlcrnwave to TV amplifler o
~and speakers should be: first." . ‘ :
",(2) "Complicatlon and increase of cost‘of‘production outwelghs value.‘,,‘f
‘17{'(3‘ "First we. ought to get to 5 ke.' : : :

W
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b. For separate sound tracks, such as foreign language.

i . There is a cleai and present need.

2, Possibly there s a need, but I'm not certain, deserves o
. study. - : -

3. - No need that I can see.

b Other

Table L.b-a : :
North - Great Lakes e - West and - Non-~
Atlantic and Plains Southeast = Southwest _ contiguous Totals
No. % T T 4 "No. 4 No. % ‘No. % No. %
‘No. 1 12,43 10 26 8§ 24 13 33 . 2 45 31
No. 2 14 50 22 58 14 43 23 59 3 7 76 52 -
. No.. 3 - 2 7 4 11 8§ 24 2 5 0 ‘ 16 11
No. 46 .0 0.1 3 3. 9 - 0 0. 0 4 3
- oNGAL 0 0 1. 3 00 13 2 4 3
Total 28 100 38 100 . . 33 100 - 39 100 7 “ 145 100

"Explanation of other:

rGreat Lakes and Plains -

(l) "Wil] no doubt be useful some time in the future.

Southeast’-

(l) "Can' see little ‘use, although instances are thinkable where
separated language tracks would be welcome to very small seg-
ments of the audience; this would have more application in

~areas with bi—lingual structures, e.g., South rlorida with its
. heavy. Cuban ‘element, and ‘similar cases.” ‘
(2) "Same reason as stated in question a. (Technical quality of

' signal channel for microwave tc TV should be first) M= 7”‘, L
(3) "Only for areas containing ethnic groups. S : :
: ,7NOTE§~.One,statiOn}in;this”group msrked~bbth 2 W4 3

‘ West and Southwest —‘V'b

(l) "Marked number 3 with this comment —: not in our area.‘

-2
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III. EVALUATIONS FOR PBS DEPARTMENTS

A. General

In general, how would you characterize the attentiveness of PBS staff to
inquiries and requests from your station? ‘ ‘

____ Excellent ____Good. . Feir ___ Poor

The following questions seek both evaluation of various PBS departmental
activities and information about some of your own local activities which may
help PBS improve its service to you. o : :

Table 1.x-a , - . |

1 ‘ ~ North Great Lakes "~ West .and Non- o ?

P C Atlentic and Plains - -~ -Southeast - Southwest _ contiguous Totals

~ o 'No. % No. % .. No.. %Z.. No. % No. % No. 7%

21 19 50 15 45 18 46
64 16 41 18 55 20 51
11 -1 3 0 0 1
‘ 0
0
0

60 41
6 4

Excellent
Gsod B
~ Fair
Poor
,Qpalified
, N.A; ‘

o 1 3 -0
4 13 0
0.0 0

O+ O W o o

] 3

0o 0

0 0
0 0 0

v oo

Total 26 100 38 100 35 100 3 100 7 145100

Teble 1.a—b

‘ g School .. State .
- Community - District - Authority ‘University - - Totals
No. ' %4 - No. % No: & No. "~ % No. % |

47- 7713 s0 20 43 L 60 41 -
53 12 42 24 53 74 51
0 T 4.1 20

S0 0. 0 0

0. .00 S0

Excellent 18 33
~ Good .28 520 1
_ Fair - - A
Poor = ... .. 172
‘Qualified 2 4
S

2.
0

0 B

2

N.A 2

loocococow

: ‘4\@‘ 5

 Total 54 100 9 100 76 100 4 100 145 100

DR
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A
1
1
1

Table l.a-c . ‘ o
Group ‘Group ~  Group -~ Group- = Group Group
1 2 3 4 5 6 Totals
bo. % ‘No. % No. 74 No. % No. 7 No. % No. %
Excellent .9 38 11 4 7 30 . 8 33 10 42 15 60 60 41
Good - 13 54 12 48 . 16 70 13 55 1E. 50 8 28 74 51
Fair 2 8 28 0 0 1 4 00 1 4 6
Poor .0 0 0 0 0 -0 1 4 0 o 0 0 1l
~ Qualified 0 0 0 0 0 0 0 0 2 8 0 O A
- N.A. 0. 0 0 0 0 -0 1 4 0 0 1. 4 2
Total 24 100 25100 - 23 100 d,24'100 _ 24~100 25 100 145 100
: ‘ : “‘“‘“%i v — S
“The two qualified ratinge in Group 4 are:r - - S T

North Atlantic - Community ﬁicensee - "Fair fo poor."
‘Great Lakes and Plains - Commtnity Licensee - "Excellent to poor Varies
with the person contacted. ,

Other commente were.

West and Southwest - "Good and getting better.

North Atlantic - "Good and getting better."

In Group 5 a University Licensee - "Best reaponse comes from Station
Relations; other departments are less responsibe.” K

In Group 2 Great Lakes and Plains - Community Licensee rated this question
as good but added cowarnt, "On calls good - on writing nothing. )




B.

Programming

>

i,

Operations , ‘ o '
" Please answer the questions in' this section (Operations) only if. your

174

.station(s) was .(were) interconnected or you were utilizing au off-air
signal by January 1, 1973. If you were not using any form of network
signal, please go on to the next section (Offerings and Proposals B-2). .

~'a. With the 1972 fall season PBS initiated a new Service Category
designation scheme for national service programs (see Categories
of Service by Bill Oxley, April, 1972), angd the current .(January,
1973) national interconnection schedule is designed to offer the

following basic amounts of service each week,

characterize the number of hours in each category?

1)
(2)

(3)
)

5
- (6)

Category I - Children's 10.0 Too Much/l 2 3 & 5/Too Little
S Daytime . E . o

Category I - Evening 16,5 12345

Category II .- (Total) 1.0 12345

Category III - Repeats of =~ 22.5 'y . 12345

- . Childténs DR .

Category III - Repeats-of 5.0 T 12345

N - Evening o8 . i,

Category III - Station 9.5 12345

. Services | | )
. (1) Category I

Table l.a-(1)a L

North Great Lakes West ‘and Non- ‘ ,
~Atlantic . and Plains Southeast Southwest contiguous  Totals
No. %  No. % No. % No. % No. 7 ‘No.

0o 0 o0 0 -0 0 00 0 0

0 0 1 3 39 1 3 0 .5 3
24 . 86 29 76 27 82 27 69 -0 107 -

1 4 - 4 8 13 923 0 15 10

1 4 1 3 0 0 0 0 0 2 2

2 6 3 10 2.6 2.5 7 16 11
28 100 38 100 - 33 100 39 100 _ 7 . 145

How would you

% .

o -

74

10

e
i

R SR

100



- Total

C IS O

A,

Total

Table 1.a-(1)b

S

School

State

PRS- SL LN
:

Comuunity District .Authority ‘University Totals

No. 7%~ No. % No." & No." % No. %

00 o o o0 0 0 0 o0

o 0 0 0 1 4 b9 5 3

42 78 12 63 18 69 5 76 107 74

47 5 26 3 12 3 6 15 10

2 4 30 0. 0 0 0 o0 2 2

6 11 P2 11 4 15 4 9 16 11

5% 100 19 100 26 100 % 106 145 100

Table l.a=(L}c |

Group Group Group Group Group Group
©oo 1 2 3 4 - 5 b -Totals
No. 4% ‘No. % No. %4 No. % No. ‘% No. 7% No. 7%

0 0 \o-‘~o¢ .0 0 0 0 o,;‘o‘ 0 0 0 0

o 0o 312 1 4& 0 0 1 4 0 0 5 3
18 75 .20 80 200 88 21 88 16 67 12 50 107 74
2 8 0 0 1 4 1 4 4 17+ - 7 29 15 10

1 4.~ 1 4 0 0 0 0 0 0 0 ¢ 2 2
3013 . 10 40 1. 4 2% 3 12 6 21 16 11
T I00 25100 23100 2% 100 26100 25100 145100
Mean Rating =_3.l

SRV
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(2) category I

Table l.a-(2)a

North Great Lakes - West and Non-
Atlantic and Plains - Southeast. Wourhwest  contiguous Totals

- No. % - No. ¥ No. % No. Z No. % No. %
3 D0 1 1
8 2 6
3 21 64 88 60

18 8 24 |
0 00
8 2 6

0
1
26 6

11
1 32
2

0

3

1
.28 .

3

)

NN PO O
=
£
~NOoOOoOoOoOoo

-7 S

30 21

16~ 11

28 100 38 100 ~ 33 160 39 100 1 » 145 100

Table 1.a-(2)-b

School ~ State -

‘Community District Authority = University Totals
NO. %‘, NO. “% to No- z o ’ NO. % No. %‘

1. 1
75

0 0
4
70 88 60
5
2
9

54 3
15

1 30 21
32
16 11

I S

H O~~~ Wuno
=

2P ONSTHO

o
o

vy o o

B o BE Nl X SR =

E e W N

- ’_|

Total - 54 100 19 100 26 100 5% 100 145 100

-Group:  Group . Group  Group Group Group

.3 4. .5 6 Totals
No. % ' No. %  No. % .No. ‘ % No. 7

E)
=
o]
L2
e
=
ko]
8

01 1.
075
48 88 60
24 30 21

b 0 0
00 b2 9 2t
foee170.5700 18720 15 66 1 12 501
L4 1T L7029
14 oo
4

3 £135”44‘16;
3 0

0 0 - 1 4.

boo3 2

I Y R
"l mo o
: c

B SR N
IS o s o

Ao 3 1314 1 24 16 11

Total 724 100 25300 23 100 25300 24 100 25100 145100

B EMC S . S . ARt . - : o ey
Aruiext prova c AT v o L i .o . PR . ) L"

[




_ Tabls l.a-(3)a

177

North .Great Lakes - West and Non-
Atlantic - and Plains:  Southeast Southwest  contjguous

Tota

1s

No. 2 No. %~ “No. 4 ~ Ne. %2 _ No. %

0. 0 0 0
o o @& 0
56 .16 41 21
29 12 32 721
2
3

S
R N = =)
= R :
NN OLNSS

TN Wm

4 .6 16-
3 11 4 11

Niaoh ot O

No.

0

5
76
37
11
19

0

1
52
26

8
13

SO WSO O

26 100 38 100 33 100 3 100 7

Table 1.a-(3)b

145

100

-School . State

.‘Cdmmunicyv. " District Authority University Totals"

NO- ~% ‘ G . 'NO- z N°- . z“ ) FNO- »% .Noo z

-0
0
62
19
19

0
1 2
27 50

0 0
1

7
13 24

6

7

0
42 1
37

0 0 0-

2 20 1

54 76 52

26 37 26

11 9 11 8
9

19 13

WHNLOoO
v .
o

RNV O

Clvouvaea oo

13 16.

54100 19 100 . 26 100 46 100 145 100

Table 1.a-(3)c

.Group- - Group * - Group - Group ' ‘Group - . Group
1 2 .3 4 5 6

Totals

‘No. ‘%4 No. % No. % ~No. % No. % No. T

S0 07 00
57 1664 .
213 77280 7
13 fl;‘ 4o 1

No. . pA

o2

L0 0
21
76 52

37 .26 -
11 8 -

19 .13

724100 25100

 Mean Rating = 3.2

145 100

7
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-

(4) Category III

Table l.a-(4)a

Northr Great Lakes ‘ West and Non-
Atlantic  and Plains Southeast Southwest contiguous . Totals

No. % No. % = No. % ' No. % No. % No. %

-3
18

0 1

7
25 64

0

2

21 ‘

68 2
0.

0

4.\’ .3

~ =

N s~ O

7

Do
NO B RE~O

6 - 4
0 0

10
0

~NO O OO O

9
6
0
3
0
2

L
Zus WM
FOOO®mO

1

21 15
95 65

SO W W

K A. 11 5 _ 19 13
Total 28 100 38 100 33 100 39 100 7 145 100,

Table l.a- (4)b ‘
o : ‘ School State
Db | Community District ~ - Authority - University Totals

No. . % . No. % @ No. % ‘ No. % No. 7%

4 4 3
17 21 15
64 95 65

2 6 b

0 0 0
13 . 19 13

-8

15

62 2
0
0

15

o 0 0

3. 2 ‘11

72 moo57 0 1
2 21

0 - U 0

—

ZuswN e
SO0 SN
O W oo

)
NO R WNoO

13 0 2. 11

SN 13 E— g TO0 T T R X00 o 145 100

Table ‘la.-(4)c

Group Group Group..  Group Group Gfduw o
1 02 T P 5 == 6 Totals
No. 7% No. ‘%  No. No. %  No. % No. % No. 7%

e

0o o 0 0 0 4 3
13 417 5 2. 21 15
74 14 58 1352 95 65

1 4 0

3

8
0.0 . 2%8 1 & 5 4

0

3

L0313 31

16 66 18 7

1 4 0
o
2

~
|lrowd b
H

0" 0.0 0.0 0 0

"6 .24 19 =13

L .

a3ty

T, B UVUSE RN SN
oo o w
JrormowE

13 4 a7

. Total 74100 25100 23100 24 100 24 100 25 100 145 100

e NeanﬁRating‘?;Z{B“u
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5.

= , (5) Category III

Table 1l.a-(5)a

North Great Lakes " West and Non- ~
Atlantic and Plains  Southeiast ' Southwest: contiguous - Totals
. No. % No. % No. % No. % No. % . No. 7%
1 1 4 ! 3 2 -6 0 0 0 4 3
2 6 21 6. 16 6 18 4 10 0 22 15
3 16 - 57 18 47 14 43 25 b4 0 73 50
4 3 11 8 . 21 9 27 6 15 0 26 18
5 0o 0 0 0 o o -1 3  “0 1 1
N.A. 2 7 5 13 2 6 3 ] 7 19 13
Total 28 160 38.100 = ~ 33 100 39 100 7 - 145 100
. . . £
Table 1l.a~(5)b . o
T ~ -School — State ) i
- Community District Authority University . Totals
No. % . No. % No. % No. %4 No. %4
1 3 6 0 0 1 4 0 0 4 3
2 12 22 3 16 312 4.9 22 15
3 22 40 10 52 - 15" 57 . .26 56 73 50
4 8 15 - 3 16 3 12 12 26 26 18
5 » 0 o0 1 5 0 0 0 0 1 1
N.A. 9 i - 20 11 4 15 4 9 219 13 -
Total - 54 100 19 100 26 100 46 100 145 100

Table 1l.a-(5)c ‘ L ‘ NEEEE :
Group . Group Group Group . = Group . Group , ‘
N T 2 ‘ 3. 4 5 Lo b Totals
" No.  %Z - No. 7%  No. Z No. No. %  No. 4%

o
o
e

e

00"
.8 35
10 441

4 17
00
14

13-

2 8 0 4 3
2 8
7 68
13 -3 12
‘ 0 0
1 4

422015
44 73 500
28 26 18 .
S0 11
24 19 13

0
13 5
54 10 ¢
210 4 17
0 | R
16 5

JrorpwNy .
i~
—
O NRRHO

Tk Uvwwo

24100 25100 23 100 2 100 24 100 T725 100 145 100

Mean Rating = 3;Orl“
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(6) Category III

Table 1l.a-(6)a -

Great Lakes

Atlantic _and Plains Southeast

West and
Southwest

Non-

contiguous Totals -

No. 7% . No. 7 - No. %

- 0.

7
68
18
0
7

= -
0w WD

(2]
NP NOYWO

A

No. % No. 7%
3 C
9 €
96  6€
21 1%
3 z

16 11

wooooo

Mo
MO ULV O
. nNo
MR WRWO
~J
O W WV W WO

WhEHEOANPRP QO

28

100 38 100 "33 100

100

\l -

145 10C

-Table l.a=(6)b

School
District

‘ State
Community

© Authority

University

‘Totals

OO

No. . 4% No. 4
0
07 B
B 7 R |
11 :
0.
11

0
1
62 1
16
X
11

61

4

RoWMDNO
SR WOANO

No. %

»
8

15

o1

No.

. Lo
SN O RO

A No. ,.»',.”

0o 0
9 6
96 66
21 15

0
2
65
20 ;
4 3 2.

9

16 11

54

100 19100 26

Table ‘1.a-(6)¢c

100 145 100 .

- Group

Group Group

1" 2 | 3

Group
6 Totals

~No. 7.

0 0
4

0 0. 0
Lo 5.220 0
(88 "T13. 56 15

3
2
2

s ll3,ﬂf.?>u

No. % No. 7%
¢ 0 0

0] ‘9: 0 -
60 96766, .
120 21015
43 2

HFORNKFO
| osror~o

loePkrwo oo

241611

25100~ 23 100 -

25100 145100
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The "No Anewer" group varies in number because there are some who do not
use all categories. It also includes those that are on private microwave
and non-interconnected.

. Top Ten
(1) Category I . 4  9"3's" and 1 "4"
(2) Category I - . 10 "3's" '
(3) Category II . 8 "3's", 1 "4" and 1 "5"
(4) Category III . . 2 "2's, " 7 "3's," and 1 "4"
(5) Category III ' 1 "l," 1"2,"7"3's," ‘and 1 "4"
(6) Category III -8 "3's" and 2 "4's" ,

b. Regardless of the hours in each category, please evaluate the Service
- Categories as a designation scheme.
(l) In terms of your own-local. scheduling, how valuable ‘has the
: Service Category system proven?
(a) Very valuable, it's. helpful in integrating national '
‘ o "~ and local schedules. C
- : ~ (b) Valuable, but still confusing to station staff.
- (e) Of 1little value, it hasn't helped us in under-
. standing the distinctions in PBS time : L
: utilization. e L e e
' ,(d) Other e R : = :

——

o ot

Table 1.b-(1)a | | s
“North Great Lakes o " "West and ~Non-

Atlantic  and Plains Southeast Southwest  contiguous Totals
‘ ‘ R ' ' o e : - No. % .
: a 6 15 11 16 0 48 34 -
g b 12 .7 9 .10 0 .38 26 -
: e 5 8 9 5 0 27 18
§ d 2 2 2 5 0 11 8
- rotal 28 5% ®_ » 7 TS 100
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Table 1.b-(1)b

10 Total

The explanations for (d): -

North Atlantic -

(1) "We understand it, but find little value in it."

(2) "Because of New York network it is usually of, little value."
(3) "We marked (b) but would cross of the 'still confusing'."
(4) (a) with this comment"Usefulness of service is diminished by
preemption of state.network for state wide ITV service."
(5) (b) with this comment, "Category policy seems inconsistent on
" program by program basis. Particularly the use of Category
1A and 1B." ' ' SR

: School State ‘
Communi ty District Authority University - Totals
: , No. A
a 15 9 9 16 48 34
b 17 2 7 12 38 26
c 11 4 ) 6 27 18
d -y 3 2 1 5 11 8
N.A. B _ 8 2 4 7 21 14
Total 54 . 19 26 46 145 100
Table 1.b-(1)c ‘
Group Group Group Group Group Group ,
1 2 3 4 5 . 6 Totals
No. %
a 6 9 7. 5 9 12 48 34
b 8 7 9 5 6 3 38 . 26
c 6 5 5 8 1 2 27 18
d 1 2 1 3 3 1 11 8
N.A. 3 2 1 3 5 7 21 14
Total 5% 75 73 24 % 25 145 100
Top Ten
| a -~ 2 very valuable
b -~ 6 valuable but still confusing
¢ == 2 of little value
d-=- -0 other
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Great Lakes and Plains -

(1)
(2)
(3)

(4)
(5)

"Not clear yet.'

"The distinctions in PBS time utilization are self evident. . The
Category designation is nonessential to us, though it possibly
has benefit to PBS." ‘

"Seems to be of value - just getting used to it - better than’
taking it off air."

"We now have a direct drop should be useful."

"I would have to admit that beyond two or three people the
category system is probably a little confusing."

Southeast - . _ .

(1)

(2)
(3)
(4)

"All related to real time use of network and not in«houSe type of
programs."

"No choice of categories, KLRN sends signals."

"Valuable especially for promotion and what program not to move,"
"We have time zone delay. Second Sesame Street at news time.

This causes schedullng problems."

West and Southwest -

(1)
(2)
(3)
(4)

(5)

"Assigning Roman Numerals is confusing; seems to be more bureaucratic
than helpful."

"It is only .available to us during the summer - very va;uable then.
"Can't utilize promotions available on PBS." .
"Would prefer simple, genius 1abels, i.e., regular,' "bonus, '
'repeat' or 'preview rather than category numbers."

"We evaluate every program on its own worth and don't put too

‘much stock on labels.”
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(2) Service Category III includes hours for station services, day-
time repeats of children's programming, and prime time repeats
of Category I evening programs. With specific reference to
the latter, how valuable were the Category III evening repeats
of Category I programming during the Service Cateéory system s
initial full-blown trial in'the fall?

(a) Very valuable, we were able to make extensive, regular
.use of the evening repeat feeds.
(b) Valuable, we were able to make some regular use

...........................................

(c) Valuable concept but due,to our local schedule
needs, we could make only a small, limited use of
the evening repeat feeds.

(d) 01 little value, due to local scheduling, we couldn't
use the repeat feeds at al]

(e) -Other

Table l.b—(Z)a°

North Great Lakes West and Non-
Atlantic "and Plains Southeast = Southwest contipuous Totals
. No. % No. % No. % No.. Z% No. % No. %
(a) 2 7 .7 18 . 10 31 14 36 0 .33 23
~(b) 9 32 17 45 .9 27 11 28 0 46 32
(c) 8 29 8 21 9 27 9 23 0 34 23
id) 5 18 1 3 1 3 . 1 3 0 8 6
Y (e) 0 0 1 3 1 3 0 0 0 2 1
N.A. 4 14 4 11 3 9 4 10 7 22. 15
Total = 28 100 38 100 33 100 39 100 7 .145 100
Table 1l.b-(2)b
v School - State
. Community District -Authority . University Totals
1 "No. % - No. % © No. % . No. % - No. %
(a). 15 28 6 32 2 8 10 22 33 23
(b) _ 13 23 8 41 6 23 19 42 46 32
() - - 15 28 2 11 9 34 \ 8 17 3 23
(d) . 3 6. 1 5 3 12 R 2 8 6
(e) Q9 0 0 0 .0 0 2 4 2 1
2 11 6 23 6 13 ‘ 227 15

N.A. 8 15

Total ;‘54 100 19 - 100 26, 100 46 100 .. 145. 100
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Only two stations gave (e) as their only choice. Many added comments to
their selections of (a), .(b), (c) or (d)

The comments are: :
(1) "Repeat of program in Category 111.gave us option to carry ot
another time."
(2) "Too often repeat scheduled same time as original feed
(3) "Would prefer less repeats and more different prograns.'
(4) "Couldn't use other repeats but- week night repeats of Saturday
night Category I most valuable."
(5) "In spite of our use of prime time (R)'s, we would prefer to have
different programming .
(6) "Would be better if new programming in Category 1."
(7) "We ara fortunate to have the equipment which ‘allows complete
flexibility in scheduling repeat broadcaats '
(8) "We can do only a very little each day."
(9) "P. P. and N. provide the majority of our alternative schedule
(10) "Saturday repeats are very helpful to our station."
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c. Within the Station Service hours of Category III, PBS provides the
following:
(1) In Column A, please check those you regularly use.
(2) In Column B, please rank the relative importance to your statlon(s)
0f each of thess services, regardless of which you use. (1 =
highest priority) h
A B
' Press Previews
FYI Feeds of Other Station Product
Preview of Flagged Material
Previews of Programs on Potentially Controversral
Topics A
. Promo Reel Feeds
. 7T FYI Feeds of Instructional Programming
(3) 1f there are any other staion services you would like to have,
please note them.

(1) In Column Ay please check those you regularly use.

Table 1.c4(;)a . _ :
North Great Lakes West and Non~

Atlantic and Plains Southeast  Southwest contiguous Totals
‘ ‘ I - No. %
Press Pre- ‘ v ‘ ‘ -

views 17 21 17 - 22 0 77 - 14
FYI Feeds- ‘ C ' :

Station 15 22 17 20 - 0 74 13
Previews of ‘ :

Flagged- ; _

Material 20 29 26 33 0 © 108 20-
Previews of. ) : : . ,
. Programs © 19 28 24 ‘ 30" 0 101 18
Promo Reel Feeds 21 < 31 26 - 34 0 112 20
FYI Feeds of ' : ‘

Inst. Prog. 16 23 : 18 24 0 81 15

Total 108 154 178 163" 0 552 100

v
ot
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Tab le lm [ {l)b

School ‘State

Total 28 100 - 38 100 33 100 39 100 . 7 145 100

Community District Authority University Totals
L : No. %
Press Pre- . ‘
views 24 9 15 29 77 - 14
FYI Feeds- ¢
Station:” = 28 - 8 14 26 . 74 - 17
Previews of ‘o ‘
Flagged ; k _
Material 40 ~ 14 . 16 38 108 20
Preview of : :
Programs - 36 11 18 36 . ‘ 101 18
Promo Reel .
Feeds 42 14 18 8 112 20
FYI Feeds of . ‘
Inst. Prog. 28 11 13 29 gL 15
Total 198 67 94 194 553 100
(2) In Column B, please rank the relative importance to your station(s)
of each of thase services, regardless of which you use. (1 =
highest pricyity.)
Press Previews
Table 1l.c-(2)a .
North Great Lakes " West and- Non-
Atlantic and Plains Southeast Southwest - contiguous  Totals
No. % No. % No. 7% No. 7% No. % No. %
: Ratings 1 3 11 0o 0 1 3 3 =8 0 o7 5
; 2 2 7 3 8 4 12 3 8 0 12 8
3 2 7 5 13 2 6 - 3 8 0 12 8
: 4 311 5 13 412 718 0 19 13
: 5 2 -7 11 29 11 3% - 6 15 0 30 21
_ 6 12 43 10 26 8 24 10 25. 0 40 28
; N.A. 4 14 4 14 ‘3. 9 -7 18 7 25 17
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Table l.c=(2)b ‘
o ‘ School State
Community District Authority University Totals’
No. 7% No, % No. % "~ No. .Z No. 7%~
Ratings 1 6 11. 0 0 0 0 1 2 : 7,.“ "':"‘—':"S
2 7 13 2 11 1 4 2 4 12 8
3 4 7 2 11 2 8 4 9 .12 8
4 7 13 0 0 . 4 15 8 17 19 13
5 12 22 2 11 5 19 11 24 30 21
= 6 10 19 8 4] 8 31 14 31 ' 40 28
< N.A. 8 15 5 26 6 23 6 13 25 17
ﬁ?égf:al 54 100 19 100 26 100 46 100 -145 100
Mean Rating = 4;3‘
FYI Feeds of Other Station Product
Table l.c-(2)c
North _Great Lakes West and Non~-*
Atlantic  and Plains Southeast Southwest ' contiguous Totals
No. % No. % No. 7% No. % No. % No. %
Ratings 1 0 0 2 5 0 0 0 0 0 2 1
2 1 4 3 8 0 0 1 3 0: 5 3
3 4 14 4 11 4 12 3 8 0 15 10
4 4 14 -9 24 8 24 6 15 0 27 19
5 8 29 7 17 8 24 12 30 0 35 24
6 7 25 9 24 - 10 31 10 26 0 36 26
N.A. 4 4 11 3 9 7 138 7 25 17

14

‘Total 28 100 38 100 33 100 - "3% 100 7 145 100 .

I




189

Table l.c-(2)d

School ' State ,
Community District Authority University Totals
No. % No. % No. % No. % No. %
Ratings - 1 1 2 1 5 0 0 0 0 2 1
2 2 4 ¢ 0 0 0 3 7 .5 3
3 5 9 0 0 4 15 6 13 15 10
4 11 20 3 16 6 23 7 15 27 19
5 12 22 8 42 6 23 ‘ 9 20 35 24
6 15 28 2 11 4 15 15 32 ) 36 26
N.A. 8 15 5 26 6 24 6 13 25 17
Total 54100 19 100 26 100 76 100 145 100
Mean Rating = 4.5
Preview of Flagged Material
Table l.c=(2)e - .
Noxrth Great Lakes ‘ West and " - Non-
Atlantic . and Plains Southeast Southwest contiguous Totals
NO- % :’. NO. . % NO. z : No. Z NO. Z N NO. %
Ratings 1 8 29 15 4Q- 20 61 ° 11 28 0 54 37
2 5 18 6 1lé 3 9 10 26 0 24 . 17
3 2 7 6 16 3 9 5 13 0 16 11
4 4 14 3 8 1 3 4 10 ) 12 8
5 3 11 4 10 2 6 2 5 0 11 8
6 2 7 0 O 13 0o 0 0 32
N.A. : T4 14 4 10 3 9 7 7 - 25 17

18

N Total 28 7100 38 100 33 100 39° 100 7 145 100
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Table 1l.c-(2)f

School State > R
Community District Authority University Totals
No. % No. % No. % No. 3 No. 4
Ratings 1 19 35 5 26 13 50 17 38 54 37
2 7 13 6 32 3 12 § 17 ‘ 24 17
3 7 13 2 11 0 0 7 15 lo 11
4 5 9 1 5 1 4 5 11 12 8
5 7 13 0 0 2 8 2 4 11 8
& 1 2 0 0 1 4 1 2 3 2
N.A. . 8 15 5 26 6 22 b 13 25 17
Total . 54 100 19 100 26 100 46 100 145 100
, .
Mean Rating = 2.2
Previews of Programs on Potentially Controversial Topics
Table 1l.c-(2)g
North Great Lakes West and Non-~ B
Atlantic  and Plains Southeast Southwest .contiguous ~ Totals
. No. % No. Z No. 7% No. % No. Z  No. Z
Ratings 1 3 1 3 8 2 6 7 18 .0 15 10
' 2 11 39 18 47 — 15 46 10 26 ) 54 38
3 4 14 7 18 9 27 3 8. o 23 16
4 4 14 3 8 3 9 9 22 0 19 13
5 1 4 0 0 0 0 1 3 0 i 2 1
, 6 1 4 3 8 1 3 2 5 0 " 7 5
N. A, : 4 14 . 4 11 3 9 7 18 7 25 17
Total 28 100 38 100 33 100 3% 100 7 145 100
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Table l.c=(2)h

School State

Community District Authority University Totals
No. . % No. % No. % No. % No. %
Ratings 1 6 11 316 2 8 4 9 15 10
' 2 16 30 4 21 14 54 20 44 54 38
3 9 17 4 21 4 15 6 13 23 16
4 . 10 18 3 16 0 0 6 13 ' 19 23
5 0 0 0 -0 0 0 2 4 2 1
6 5 9 0 0 o 0 2 4 73
N.A. 8 15 5 26 6 23 6 13 25 17
Total 54 100 19 100 26 100 46 100 145 100
Mean Rating = 2.6
Promo Reel Feeds~
Tablé 1l.c=(2)i :
North . Great Lakes 4 West and Non-
Atlantic ard Plains Southeast Southwest contigucus Totals
No. % . No. % No. % No. 7% No. V3 No. Z
Ratings 1 10 36 13 33 6 18 9 23 0 38 26
2 3 11 .4 11 3 .9 5 13 0 15 10
3 5 18, 10 ' 26 15 46 14 36 0 44 31
4 2 7 0 0 2 6 2 5 0 6 4
5 2 7 4 11 2 6 0 0 0. 8 6
f 6 2 7 3 8 26 2 5 .0° 9 6
N.A. 4 14 4 11 3 9 7 18 7 25 17

Total 28 100 38 100 33 100 33 100 T 145 100
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Table l.c=(2)1

: School State
Community - District = Authority University Totals
No. % ‘No. % - No. . % " Nou” % . No. %
Retings 1 17 32 3 16 4 15 14 30 38 26
2 10 19 1 5 1 4 3 7 15 10
"3 11 19 6 32 19 39 17 38 44 31
4 2 4 2 11 B R S 6 4
5 4 7 1.5 3 12 0o 0 '8 6
6 2 4 1 5 2 8 4 9 9 6
N.A. 8 15 5 26 6 23 6 13 25 17
Total 54 100 19 100 26 100 45 100 145 100
Mean Rating = 2.6
FYI Feeds of Instructional Programming
.Table l.c~(2)k
North Great Lakes West and Non-
Atlantic and Plains Southeast Southwest _ contiguous  Totals
No. % No. 4. No. % . No. %  No. % No. 7
Ratings ' 1 1 4 13 ¢ o0 2 5 0 A
2 1 4 2 5 2 6 5 12 0 10 7
3 4 14 3 8 1 3 2 5 -0 10 '
4 7 25 10 26 12 - 37 8 21 0 37 2¢
5 8 28 10 26 8§ 24 8§ 21 0 34 2%
6 311 8 21 7 21 7 18 0 25 17
N. A. 4 14 4 11 3 9 7 18 7 25 15

Total 26 100 38 100 33 100 39 100 7 ' 145 10C
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Table 1.c=(2)1

School State

“Ccmmunity - District Authority . University  Totals
No. % No. % . No. % No. 7% No. %
- Ratings 1 2 4 ‘1 5 0 0 1 2 4 3
2 3 6 2 11 2 8 3 7 10 7
3 5 9 1 5 . 0 0 4 9 10 7
4 10 19. 5 26 - 9 35 13 - 28 37 26
5 12 22 3 16 5 19 14 30 34 23
: 6 14 25 2 11 4 15 o 5 11 - 25 17
N.A. 8 15 5 26 6 23 6 13 - 25 17
Total 54 100 19 100 26 100 46 100 145 100

Mean Rating = 4.4

(3) If there are any other station services you would like to have, please note
them. ) '

Community Licensees -

(1) "Earlier preview of new material "
(2) "Closed circuit in-service training."
(3) "Feeding of programs under consideration for possible PBS: coverage.
(4) "Feed of CPB and PBS public speeches, i.e., Las Vegas - Lopmis."
(5) "More technical training
(6) "Better system.” :
(7) "Difficult now to receive most school services during school year
because of time slot
(8) "Press previews should be at a better time. Very early in the morning -
: or after.3:3C p.m.
(9) "Training courses for staff," ) ‘ o : o
(10) "More West coast tape delay. Especially Saturday morning children's
programs.' ‘ ' ' ' )
(11) "CDT delay of primary. service.' | _
(12) "More in-house thing omn producers, directors,,cameramen,fand
lighting " : \ - I ‘

S N SRR SR
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District Licensees =

(1)
(2)
(3)
(4)
(5)
(6)
(N
(8)

"Increase 1TV samplings from other 18.

"More program for staff."

"More development and continuing education.'

"More previews. Seldom have time at night to view."

"Appreciate in-servicé feeds - electrical engineering."

"A direct line from PBS."

"Use of facilities for national information.

M"Yith sufficient lead time preview months before programmlng as part

of the program service,"

‘State Authority‘Licensees -

(1)
(2)

(3)
(4)
(5)
(6)
(7)

(8)
(9)

"Press preview" for own preview--which is good."

"Additional closed session or rap sessions with Holt and Oxley with
PBS feedback."

"We have no space for viewing and lack equipment."

"More engineering test checks. Either audio or video.'

"More technical help, more production help and more workshop feeds.'

"At times, quicker response to questions.'

"Instruction materials for station itself, Upgrade engineering and
production.' '
"More in-service training, ClOSed circuit feeds.'

"Lack sufficient machines to use,

bniversity Licensees -H ‘ - o L S "

»(1)
(2)
(3
(4)
(5)
" (6)
(7)
(8)
(9)
(10)
(11)
(12)

- (13)

"The videograph information,,if t1mely and correct can be most valuable

"Training materials for station personnel "
""Special programs with PBS board." ‘
."Yes, more in-house education forvstaff-promo PBS "

"More ‘technical training aids."
"Development materials."
"Audio.promo with station identificationm.'

"More evening repeat feeds.,"

"More ‘in-service training."

Regular closed circuit discussion from CPB and PBS boards.

"FYI station feeds from CPB and PBS executives."

""Feed Saturday morning programs on other days as well for the benefit
of those not on a seven day schedule," ‘ ‘

"More frequent internal use for tape distribution but not

substitution."
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2, Offerings and Proposals

Offerings
‘Efforts continue at PBS to diversily the input into the national program
service. In a period of limited funding, that has ofter meant ‘accepting
individual programs or short series from stations without paying for
more than occasional and limited step-up fees. The following questions
deal with these actual program offerings..
a. Do you feel that the national program service has reflected

the desired diversity of input from the individual local

stations in the system? :

__Yes No o
If "No," explain, =
Table 2.a"
North Great Lakes - West and Non~- :
Atlantic and Plains Southeast  Southwest  contiguous ~ Totals
No. % No. % No. % No. % No. % ~ No. %
Yes 14 50 20 53 1642 30 78 3 81 56
No 14 - 50 17 45 18 55 . 7 18 2 58 40
Qualified o 0 1 2 1 1 2. 0 3.2
N.A. 0 0 0 0 0 1 2. 2 3 2
 Total 28 100 38 100 33 100 39 100 7 145 100

Qualified Answersi
(1) "Only to a limited extent. n

(2) "Yes and no.'
(3) "Have mixed feelings."

Explanations for "No's":

North Atlantic -

(1) "Only slightly noticeable."

(2) "Needs to be worked on,"

(3) "Input from locals hard to come by."
(4) "No, but keep trying."

(5)."No, but on right track."

(6) "Too few stations utilized."
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Great Lakes and Plains -

(1) "No, but moving rapidly in right direction."

(2) "No, but probably due to lack of equipment of stations."

(3) "No, not totally." '

(4) "No, but headed in right direc !

(5) "Not as much as could be reflec. "

(6) "What input? Needs more atcentir from smaller station."
Southeast -

(1) "Not as much as should."

(2) "There is no input from local stations

(3) "Too few stations used."

(4) "Little input from locals.'

(5) "Network is utilizing only a few stations in their productions

(6) "No comment ~ believe on the whole it is better."

West and SouthWest -

(1)"Mid section of country still not utilized."

(2)
- (3)
(4)

-b.

"Only input is from a few stations."
"No, but feel they are trying.'
"Still big station monopoly."

Has there been any significant falling-off of quality as a
result of the diversification of station input?

___Yes No
' Table 2.b . | 3

North = ' Great Lakes - West and Non- ,

~Atlantic - and Plains Southeast  Southwest ' contiguous = Totals:

No. % No. - % No. % No. % No. % No. %

' Yes 9 32 12 32 10 30 13 33 2 46 32
No : 16 57 24 63 21 64 25 64 -3 89 60
Qualified -3 11 2 5 0 0 .0 0 0 5 4
N.A. 0 0. 0 0 2 6 13 -2 5 4
Total 28 100 38 100 | 33 100 39 100 7 145 100
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'Qualified Answers:

(1) ."Sometimes, maybe from lack of money."
(2) "Quality has been falling off but that is not the reason."
. (3) "'Sometimes program is too localized and poor."
- (4) "A slight increase, no decrease of quality."
(5) "Don't know - sort of in-between.'

c. Has your station off. prug. .. to PBS for dis;ribution in the
'~ -past year? ‘ '
Yes No
Table 2.c , | ‘
~ North Great :Lakes West and " Non-
‘Atlantic -and Plains ~~ Southeagt  Southwest  contiguous Totals
No. % No. -4 No. %  No.- 'Z - No. 7% - No. %
Yes 20 70 1 37 17 52 19 49 2 72 50
No ’ 8 29 24 63 16 48 20 51 3 71 49
N.A, U 0 0 0 0 0 0 0 0 2 2 1
Total 28 100 38 100 33 100 39 100 7 | 145 100

E _ d. If (c) is "Yes," please complete the following: ' /
. (1) Were the mechanics of initial processing. (notification of '
receipt, processing of program submission form, tape pro-
ceasing, etc.) handled by PBS efficiently and quickly?
Yes No - - C
1f "No," please explain .

Table 2.d-(1)a =

North " Great Lakes: West and - Non-

Atlantic . and Plains Southeast  Southwest contiguous Totals
No. 7% No. %4 ' No. Z  No. 2 No. % No. ‘%~
Yes 14 70- 11 79 10 59 14 74 2 51 71

No 6 30 3 '21. 7 41 5 26 0 21 29

Total ~ 20 100 14 100 17 100 19 100 7 72 100
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North Atlantic explanations of "n

(1) "Proszram has been,there three months without ‘any 1nformation, even
after repeated questions.'

(2) "The formal system has never worked. We are never told why a proposal
- 1s rejected." ' ’ -

(3) "Program was live."

(4) "Not quickly.” :

(5) "Great.deal of confusion about funding."

(6) "Frequent receipt of critical questions from different PBS people.”

Great Lakes and Plains explanations of "No":

(1) "Never received notification cr receipt of Judgment»
(2) "it required ten months to get negative vote on program. "
(3) "Uncertainty of. policy.

Southeast eXplanations of "No'':

() "wo clear process, too much red tape too long in decision
making." ‘
(2) "Received no word one way or the other.
(3) "Very slow. -No one knew anything
(4) "Do not "fully . understand process; process unclean."
(5) "pid not receive a “Yes' or a 'No'. Had to ask for the tape
‘back."
(6) "Too much time e1apsed before we got an anSWer. : ‘ .
(7) "System process not clear, phone calls have been necessary. ' -

West and Southwest exp}lanations,mof "No'":

(1) "Four to five months delay."
'(2) "Recently. improved. " :
: _ (3) "1t’ a too long a process between sending and rev1eW1ng by
s : PBS.' ‘ W
‘ (4) "Process not clarified too well from PBS. The committee process
is too slow." : ‘ ‘
‘(5);"Long hold by PBS "
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(2) Was a judgment on acceptance made without unnecessary delay, con-~
sidering the particular circumstances of the offer (timing, re-
lation to scheduling decisions, funding, etc.)?

Yes No
It ™o," please explain

TabieJZ.d*(Z)a

~ North .Great Lakes West and ' Non-

North Atlantie explanations of "No":

(1)
()"
(3)
O
-(5)
(6)
(7

‘fToo early to tell."

'Has been a delay."

"Too many people making decisions .

'It takes endless time to get decisions.,
"Action"is always station initiated."
"A long delay without any information.'
"TWo ninety minute dramas were continualiy delayed."

Great Lakes and Plains explanations of "No":

(1)
~(2)
(3)

"Judgment either slow 0r nonexistent "o
"Ten months to get vote. : o
"Seemed unnecessary to us."

Southeast ‘explanations of "No"

(1) '
(2)

(3)

(4)
(3)
(6)
(7)

'Too” much .red tape

"No,decision was made."

"Very slow. Could not locate the responsible person.'

"We ‘still have" programs awaiting approval or disapproval "
"Many months ~ no. answer."

"This 18 not really ours to explain."

"We were promised early: airing. It was finally put on as a

jSpecial and- pre-empted. "

Atlantic and Plains Southeast Southwest contiguous Totals
No. - % No. % No. 2 No. - % No. % No. - %
Yes 13 65 11 79 105 12 63 2 48 67
No 7 .35 3 21 7 41 7 37 0 24 33
Total 20 100 14 100 17 .-100 19 100 2 72 100
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West and Southwest explanations of "No":

(1) "Long hold by PBS before scheduling decision.'
(2) "WOuld like PBS to explaen."
. (3) "Recently improved." :
(4) "Date delay."
(5) "Judgments on some seemed rapid enough; on others poor.
(6) "We are not sure why." -
- (7) "Perhaps slow because of funding difficultires."

(3) Was the TBS staff involved courteous and helpful during the
.offering process?
' Yes No
If "No," please explain

Table 2.d-{(3)a

North Great Lakes West and Non-

Atlantic  and Plains Southeast  Southwest contiguous Totals

No. % No. % ~No. % No, % No. 7% No. %

Yes 18 90 13 93 17 100 18 95 - 2 68 94
No. 2 10 1 3 o o 1 -5 o b6
Total 20 100 14 100 .17 100 19 100 2 72 100

North Atlantic explanations of "No' s

P (l) "They became part of problem rather. than being helpful "
‘§ . (2) "Never have heard - that s discourteous.

Great Lakes‘and Plains‘explanations of "No':
(1) "Ten months delay is not helpful."
West and Southwest explanationS'of "No":.

(l) "Until Bob Mott and Liz got into the act, helpfulness ‘ ‘ .Vé
was ridiculous ‘ .
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e

(4) Was constructive and useful discussion of the program, whateve*
the actual decision, offered by PBS staff?.
: Yes No
If "No," please explain

Table 2.a-(4)a

North Great Lakes ’ West -and ~ Non-

‘Atlantic  and Plains Southeast  Southwest  contiguous Totals'

No. 4 No. & No.~ % No. %  No. % No.. %

Yes 14 70 10 A . 13 76 16 8 2 55 76
No 6 30" -4 29 . & 24 3 16 0 17 - 24
Total = 20 100 14 100 17 100 _ 19 100- = 2 77100

. North Atlantic explanatﬁnns of "No":

(1) "Lamely discussed," '
(2) "We question some program staff people s Judgments.‘
(3) "Never.'
‘(4) "Didn' t seem constructive to us.
. (5) "since never heard, discussion nil."
(6) "Could just as well have been a written form.'

Great Lakes and Plains‘explanations of "No':
(1) "pidn't ask for opfhions.«
(2) "Proposal delay, mo discussion
(3) "Ten months, no word.'
(4) "No constructive mﬁscussions.

: Southeast explanations of "No":

(D) "Process has not been cnearly given to us for placing program
enly in PTL." '

(2) "™fot aware of any evaluatlons on part of PBS.staff."

(3) "No discussions."

(4) "Not enough.follow-up as to reasons.'

West: and Southwest‘explanatious of "No
(l) "Poor public relations in: regard to our program that we submitted."

(2) "Not at that. time - better now.
(3) "Not' until we dug and dug and ne

“'d "
| Sinte IR
e
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Proposals
The processing of program proposals is another area of activity. Though

the bulk of ‘these are dealt with in the basic planning for the season,
others come in during the year. The following questions deal with the
precessing of program proposals, as opposed to actual finished programs.
e. Do you feel that the current procedure for processing program pro-
‘posals has assured proper quality in the national programming?
Yes - No . :
If "No," please explain

Table 2.e-a ‘ .
Nozrth Great Lakes ‘ o West and © Non~ RS
Atlantic “and Plains Southeast  -Southwest contiguous Totals
No. % No. %2 No. % No. % “No. % - VNo. %
Vs : 13 46 18 48 20 61 23 59 -3 77 53
Nin 10 36 12 34 %«mnlnmg 24 4 10 2 37 26
AL o 5 18 7 18 5715 12 31 2 31 21

Total 28 100 38 100 33 100 39 100 7 145 100

‘The "No Answers" are from stations without sufficient experience to answer. the
question. An additional comment was, "This question is impossible to answer
since we-are not privy as to why proposals are rejected."

North Atlantic explanations for "No'":

(1) "Was 'yes' with PBS now 'no' with CPB." v
(2) "Not clear as to how it works, no criticism of staff."
(3) "Quality not as high 'as it should be. Whether this 1is a result
, of processing procedure isn't clear." ‘ '
(4) "Sometimes emphasis on technical ‘quality ‘may deny otherwise
useful programs
(5) "Insufficient notice. : :
(6) '"No one nas known ‘the process well enough This could be much
clearer."
(7) "Neither PBS or CPB have helped statlons determine national pro-
gramming priorities."
(8). "Does not allow enough time.'
(9) "Prodwction quality ‘often: sacrificed for last minute fills
(10) "Procedure unclean.
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Great Lakes and Plains explanations for "No":

(1)
(2)
(3)

(4).

(5)
(6)
(7)

(8)

9)
(10)

(11)
(12)

(13)

"We were asked to submit a proposal with only three weeks lead
time. This is inadequate.

"Too much confusion on who is to make decisions Very discouraging
procedure." =
"Lack of lead time forces quality compromise

"No, example 'Self Defense for Women v

"Not enough subject matter—specialists involved in evaluation
"Fall-off in quality to some extent.

"Some: national centers received programs as matter of course,
whether the concept is good or not."

"Needs ‘standardization in program letting

"Wealthier=stations have staff to do it

"No. guarsntee or assurance of quality.

"No ‘because we don't know procedure.”

"What process? We have submitted an outstanding proposal and

have had absolutely no response of any kind "
"Too institutionalized.“

Southeast explanations for "No":

(1)
(2)
(3)
(4)

(5)
- (6)
(@)
(8)

"Too much buck passing."

"Lack of lead time.'

"Too many channels to go through, CPB board, CPB staff, PBS staff."
"Probably, since program quality has not suffered. But we have
not ourselves gone through the proposa1 process, so it is hard-

to give a yes answer.

"No, because there isn't a clear process."

"Does not assure adequate quality control of production - needs
continuing supervision.

‘"Does not allow for enough stations to have the opportunity to.

produce them.'
"Creative people in America do not know where production door is

.in public broadcasting

West. and Southwest explanations for "No"

(1)
(2)
(3)
(4)

(5)

(6)

o
(8)

9)

"Inner relations with CPB " ‘ o . _
"Current procedure. unknown PBS had a system. What is it now?"
"No orderly process." ‘

"Too short a time for preparation.” S

"Not sure of procedure followed by PBS. ’Example, acknowledgement
quickly, then nothing." ‘
"Have no idea since we don't know what programs were chosen
among - those submitted."

"Ten to fourteen days for. request to submit proposal is
impossible.vf . :

"How do we really know. -

"CPB 8 involvement and lack of role of definition is confusing.'
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West and Soutnwest'(cont,):

(10) "We do not know enough of process to answer favorably."

. (11) "We'are not Seeing the quality and diversity we_know exists in’
the country.'

(12) "Current involvement of CPB would make it hard to answer 'yes'."

Non~contiguous explanations for '"No':

(1). "Seems interest in diversity has outWeighed need for quality
and broad audience appeal programs.'
(2) "Ingufficient lead time."

f. Do you feel that the-current prccedure for processing program
proposals assures. proper diversity in the national program serviceV
S Yes NO ) .
+Tf "No," please explain

Table 2.f-a

‘North Great Lakes : - West and Non- .

Atlantic = and Plains Southeast 'Southest contiguous Totals

No. % . No. A No. % -+ No. % No. A No. %
Yes | 14 50 13 3% 19 58 19 49 5 70 48
No 11 39 13 34 10 30. 13 33 0 47 32
Qualified 0 0. 6 16 0o .0 2 5 0 8 .6
N.A. 3011 6 - 16 4 12 5 13 2 20 14

Total 28 100 38 - 100 33 100 39 100 7 145

North Atlantic-explanations of "No™":

(1) "The uncertainty.' :
(2) "Don't know because we don't know what other program proposals
were offered." ’
(3) "Diversity not highest priority."
(4) "Problem of capacity apparent."
(5) "Smaller stations are not reflected in the national schedule
(6) "It's a squeaky wheel thing
(7) "Not yet." Lo
(8) "Don't understand full procedure.f“
(9) "The system does not seem to.be set up for the purpose 1nd needs
' receiwving.' ~ : L :
(10) "Not :enough experience to answer 'yes'
(11) "Very Tittle money is allocated to projects produced outside the
few services which are continually refunded,"

100
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Great Lakes and Plains qualified explanaticns:

(L
(2)

(3)
(4)

(5)
(6)

.Great Lakes and Plaiic explanations for "No":

(1)
(2)
(3)
(4)

(5)

(6)
(7)
(8)
(9

- (10)
(11)
(12) '

(13)

"Yes, 1f PBS. If CPB I don't think so."

"Yes and n2. Many stations have writers on staff. Small stations
can not."

"Yes and no. Uncertain."

"Hard to say. We are more interested in quality of materials Te-
ceived than in diversifying source. System cannot afford quality
loss." )

"Don't know_w perhaps too cumbersome."

"Yes and no."

"System for -onsideang application is discouraging to stations."
"Evaluation groups not diverse enough,"
"Too few starions are able to mount programs of this magnitude.

"Too" little time devoted to systems needs."

"Wealthier stacions fair better because they have staff to do it."
"No guarantee balance of proposals will be made or submitted."
"With fiscal crunch, let's limit to concentrated efforts."

"Seems like a great deal of red tape."

"This alone will not assure diversity. This can be achieved

only through staff and station scrutiny."

"Paper work - would need additional staff person."

"Many stations need an improved production staff or facilities
before they can produce quality for national. Input needed for

‘diversity

'Far too many programs going too far, too few sources and paying
too much' for some." -
"No - again becauSe of lack of lead time on submitting proposals."

Southeast explanations of "No'':

(1)
(2)

(3)
)]
(5)
(6)
(7)
(8)
= (9)
(10)

"Still too much change to risk new stations input."

"No because of lack of adequate facilities or- staff for a

significant national contribution."

"Seems tg, be more of the same type always. What about adult education?"
"Need station reaction to ideas that are proposed."

"Need to identify CPB and PBS responsibility first."

"Limited time for preparation of proposals.”

"Limited basically to the big-'8' stations."
"Proper diversity is not first priority."
"Most stations can't' compete." ‘
"Policy isn't clear."

West ‘and Southwest qualified explanations

(1)
(2)

"Yes, only if procedures are followed " .
"Yes and no. ' Deserves more study and evalustion."
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West and Southwest explanatfons of "No":

(1) "Not enough lead time."
(2) "Doesn't assure anything.'
(3) "No, but doing better in iMferest in local needs."
(4) "Diversity not as important as quality."
: (5) "Results indicate that diversity is not a resuylt."
SR (6) "No communication with them so don't feel process adequate
(7) "This procedure doesn't assure anything."
(8) "Rules too restrictive. For. example, the potential to submit
for centennial program proposals.'
(9) "CPB's reluctance. to accept public affairs programmlng
(10) "From what ve see we tend to ‘answer. 'no'."
(11) "We &re not seeing ‘the quality and diversity we know EXIStS‘
‘ in this country.". .
(12)‘”Previous method was developing but needed more input prior to,
funding."
(13) "No, could there be more station’ reaction to programs that are
~chosen?"

g. Did your station submit one or more prOposals for funding during the
. past year? t
- Yes No

 Table 2.p-a
" North Great- Lakas L West and - Non-

Atlantic = and Plains Southeast  Southwest . contiguous Totals
No... % . No. % No.. % " No:. % No. % " No. . Z'°
Yes 18 64 18  47-- 17 52 18 46 - 1 72 50
PR

No 10 36 20 53 = 16 48 . 21 54 . 73 50"

Total 28 100 38 100 33 100 39 100 7 ° 145 100
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h., If (e) is "Yes':
(1) Which oi the following happened to ie?

(a) was funded. (Give Source)

(b) ‘ Was deferred pending further funds

(c) _ It was rejected. :

(d) was accepted, provided other funding could be found.
(e) 1 action was taken. :

(£) ‘Other (Specify)-

Table 2,h-(1)a

‘North - Great Lakes v West and Non- g
Atlactic and Plains . Southeast  Southwest - contiguous Totals
X No. %  No. %4 No. % No. % = No. % "No. * %
(a) 4 15 5 22 8 37 6 23 0 23 24
(b) 7. 27 4 17 5 24 5 19 1 22 23
(c) 9 3. 4 17 3 14 10 38 0 26 27
(d) 2 8 1 4 2 10° 2 8 0. 7 71
(e) 4 15 . 8 36 1 5 2 8 0 15 15
() 0 C 1 4 2 10 1 4 0 4 4
Total 26 100 23 100 51 100 26 100 ) 97 100
R ' ‘ .‘; ‘.'\1
Source of funding for proposals = .
CPB funded . : 17
CPB and Ford funded .~ -3
CPB" and CEN . 1,
CPB and Humble' 011 1
PBS - Small State Group 1, .

Documentary for Specials

\

2

N
W

‘Total proposals funded

Under (f) other:

One filed with HEW
Three "unknown."
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(2) Was your proposal processed efficiently and promptly by PBS
and CPB staffs?
___ Yes __No
I1f "No," please explain

: | Table 2.h-(2)a

.North  Great Lakes west and Non-
Atlantic and Plains Southeast Southwest contiguous Totals
No. pA No. % No. i No. % No. 7 No. %
‘o
Yes 1372 9 50 ‘13 76 10 56 1 46 - 64
: No 5 28 9 50 4 24 8 44 0 26 36
| Total 18 100 18 100 17 100 18 100 1 72 100

‘North Atlantic explanations of "No":
(1) "Haven't heard from CPB. Very late."

(2) "'Yes,' to PBS, 'mo' to CPB."

(3) "No way to know since final verdict has't been received.".
(4) "We are never ‘told why proposals not accepted or rejected."
(5) "some delay. )

Great Lakes and Plains explanations of "No":

(1) "still haven't received formal rejection."
(2) "Don't know. No feedback." :
- (3) "Very ineffective handling."
(4) "We haven't heard anything about 1t."
(5). "sti111 awaiting word."
(6) "Five months delay in getting information resulted in loss of
- NOBEL grant." ~
(7) "Never reached CPB, only PBS staff."
(8) "Not at all as far as we know."
(9) "Too much delay."

Southeast explanations of "No"

Sk (1) "No word for several months :
LR v (2) "CPB acted promptly but PBS bogged down. Perhaps too many
‘ people involved 'in decision making R ‘
(3) "Don't know ~ waiting.

(4). "Too long a delay."
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West and Southwest explanations of "No':

(1) "You could die walting."

'(2) "Need more feedback to help in future proposals. We were given
‘no reason for rejection." ‘

{3) "CPB was a little cold and impersonal."

(4) "CPB and PBS responsibilities for processing unclear

(5) "Can't explain. - No communication."

(6) "Was ineffjcient because feedback from two different sources was
confusing ‘

(7) "Can't explain. Wrote twice for an explanation but haven't received
any as yet."

(8) "No formal indications glven as.to status or method.”

3, Research-and Evaluation
a. At the end of each program season all station program’ managers are
surveyed to evaluate the quality of the overall national service and
the individual series within. it during that season.’
- (1) Who at your station(s) participates in the completion of the
seasonal survey forms? (Check or add as many as apply.)
(a) Station manager : :
(b) Program manager
(c) Public Information director
(d) Operations manager
(e) Producers - '
(f) Minority station statf members
(g) Station Board Members
~ (h) Friends' groups or other members
of the public
(1) Others (please specify)

- Table 3.a{gl)é

North Great Lakes T West and Non-
Atlantic  and Plains Southeast. Southwest contiguous  Totals
Co . ‘ No. A
(a) . 16 25 : 17 - 24 3 85 25 :
() 26 ‘ 36 B 28 o34 5 129 38 ;
(e) 9 11 17 10 -0 47 14
(d) . 2 o ... 8 8 0 28 .8 ¢
(e) 3 4 ' 1 7 0 15 4
(£) 2 -3 2 4 0. 11 3
() 1 0. 0 1. F0 2.1,
~(h) 2 1 T 2" 0 5.2
(1) 6 0. 6 3 1 16 5
. Total .. 67 -~ -90 . . - 79 93 ? 9 3387100
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North Atlantic under (1) others are:

(1) Vice—President‘

(2) Assistant general manager

(3) Program planning. manager . .

(4) School service manager

(5) Program operations manager

(6) Program operation and direction of devel ;pment manager

Southeast under (i) others are:

(1) Chief engineer
(2) Traffic director
(3) ITV director
(4) Newspaper critic
(5) Production manager
(6) Viewer advisory committee

&

" West and Southwest under (1) others are:
(1) ITV director

(2) Mail and phone response

- (3) Station ‘survey

Non—contiguous under (1) others are:

(1) '"No one, because we are so delayed we don't complete- the season
until well after the deadline for turning in comments."
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2., What tools are used in responding to the seasonal survey”
Check or add as many as apply.
(a) Individual subjective judgments
(b) Regular commezcial audience
measurement reports
(c) Occasional, unsolicited audience
studies
(d) Formal monitoring of ‘telephone
calls and/or mail response
_ (e) Other (Please specify)

-Table 3.a-(2)a

North Great Lakes S West and Non-

Atlantic and Plains Southeast  Southwest contiguous Totals
‘ No. %
(@ = - 27 37 27 36 5 132 38
() 11 .- 6 10 _ 9 - 0 36 10
(c) 12 15 12 .16 3 58 @ 17
(d) - 17 23 16 26 .0 82 24
(e) 6 8 : 13 9 1 37 11
- Total 73 - 89 78 96 9 - 345 100

North Atlantic (e) others are:

(1) Station survey, station sollcited

(2) Groups out-state

(3) Mail survey «

(4) Mail and telephone survey -

(5) station originated surveys ' S

(6) Local professional audience study, stations initiated

Great Lakes and Plains (e) others are:

'(l) Audience response and, phone'
(2) Individual mail response .
(3) Viewer response . ~
(4) Informal programming questionnaires sent to members of
"Nebraskans for Public Television" :
(5) An audience survey
(6) Interviews
~(7) Mail response
(8) Regular station’ surveys
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Southeast (e) others are:

(1)
(2)
(3)
(4)
(5)
(6)
¢

(8)
9)
(10)
(11)
(12)
(13)

Staff feedback C—
In-service committes=

On-air viewer commenits

Mail received by station

Local formal survey of wmsdiencs reaction

Sizeable number of personal comments, typical in a relatively
small community

Review of press clippimsus

Response from newspaper. roverages

Informal monitoring,mimtelephone=calls and mail:-xesponse
Response from viewers' 1etters:and telephone calils
Staff: input e

A survey form submitted to viewers

_ West and Southweet (e) others are:

(1)
(2)
(3)
(4)
(5)
- (6)
(7
(8)

(9)_“

News media coverage

Informal monitoring

Station surveys since '68

Letters and newspapers

Community program advisory committee

Question and program guide

Comumnists' reaction ‘ -

Media coverage

Written report from eight to nine hundred teachers

Non-contiguous (e) others are:

(1)
(2)

)

Printed surveys .
Input from viewers, comments, 1etters, phone calls, etc.
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(3) How much time would you estimate it takes to compl‘ete' the forms
for 4 given survey? =
.. hours

Table 3.a(3)a

North Great Lakes ‘ . West and Non— ,

Atlantic  and Plains Southeast Southwest contiguous Totals
: ’ No. %

1 tour 1 2 1 1 0 5 377
2 hours 5 7 7 4 0 23 16
3 hours 6 5 5 8 0 24 17
4 hours 5 6 5 8 4 28 19
5 hours 6 6 4 2 0 18 12
6 hours - 1 5 2 6 1 15 10
7 hours 1 0 0 0 0 1 1
8 hours 1 2 2 2 0 7 5
9 hours 0 0 0 0 0 0 .0
10 or more 2 2 5 4 0 13 9
N.A. 0 3. 2 4 2 .11 8
Total , - ‘ _ 145 100

Comments from '"No Answer" group: -

(1) "Too many.'
(2) "Not calculated."
(3) "Maximum I'm sure."
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b. During the past year PBS has subscribed to a limited amount of
commerclally supplied audience data. These materials have been
used only in conjunction with all other aspects of the evaluation
process and ‘as such have not been widely disseminated. However, as
the range of possibly available material expands, it has occurred to PBS
that stations might find it useful to have some of the data. If
they could be provided, please check any of those reports below
which you would be interested in receiving.

(1) Seasonal averages of national ratings for
PBS programs- ,

(2) Annual PBS program profiles by selected
audience demographics and character-
istics

(3) Tri-annual (November, March, May)
compilation of Top 50 Communities':

Prime time viewing levels
(4) Weekly cumulative audience reach

(circulation)
“North Great Lakes West and . Non-
~Atlantic  and Plains - Southeast Southwest contiguous Totals
: No. %
1 28 33 28 31 5 125 0 29
2 26 32 27 27 3 115 27
3 X 26 20 24 2 95 22
4 - 23 24 21° v 26 2 96 22

Total 100 115 9% ¢ 108 12 431 100
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4, ITV ‘
.Since September, 1972, PBS has been distributing a monthly memorandum for
"ITV Directors and since October, PBS has been regularly scheduling monthly
:closed-circuit TV information feeds.
a, Monthly ITV Memorandum

(1) Does (do) your station(s) make use of the monthly ITV memorandum?

. Yes . No
If (1) 18 "Yes," please answer questions 2- 43 if "No," please go
on to the next section.

Table 4.a~(1)a

North ~ Great Lakes - q West and Non-
Atlantic and Plains Southeast Southwest contiguous Totals
No. % No. % No. % No. % No. % No. 7
Yes 19 68 28 74 28 85 29 74 2. 106 73
No , 9 32 10 26 5 15 10. 26 5 39 27
Total 28 100 38 100 337100 39 100 7 145 100

No Answers with comment: (1) "Without PBS drop can't get them."
: (2) "Could not utilize due to being off air from
7-1-72 to 12-28-72."
“(3) "Would if we could get it."

(2) How valuable do you feel the memorandum is?

Table 4.a-(2)a

North Great Lakes - West and ~Non~
Atlantic  and Plains Southeast Southwest = contiguous Totals
- No. % No." % No. %  No. % “No. % - No. %’
1 2711 4 14 s 18 . 6 21 0 17 16
2 5 26 8 29 14 50 10 34 1 38 36
3 10- 52 13 46 8 .28 1L 38 0 42 40
4 2 1 3 1 1 4 22 7 1 9 8
2 0 0 00 0 0 0. 0 0 0 0
Total 19 100 28 100 28 100 29 100 2 . 106 100

- Mean Rating = 2.4




North Great Lakes J West and Non- ‘
Atlantic and Plains Southeast  Southwest  contiguous Totals
No. % No. % No. % No. YA No. % No. k
(a) ‘14 33 16 30 11 - 23 19 34 2 62 3.
(b) 13 30 16 30 12 26 13 23 0 54 2
(c) 12 28. 15 29 13 28 - 21 38 0 61 3t
(@) 4 9 6 11 11 23 3 5 0 24 ‘L
Total 43 100 53 100 %7 100 56 100 2 201 100
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(3) In what ways does (do) your station(s) make use of "the
memorandum? (Check or add as many as apply.)
(a) To alert ITV advisory boards
(b) To alert school superintendents
(c) To alert the education community
at large
(d) Other (please specify)

Table 4.b-(3)a

Noxth Atlantic‘(d) others are:

(1)
(2)
(3)

(4)

"To alert staff,"

"To alert ITV staff and PTV specials." P

"IV coordinator in each public school and independent schools
throughout state,"

"State Department of Education."

Great Lakes and Plains (d) others are:

‘(1)
(2)

(3)
(4)
(5)
(6)

"If indicated by a promotion." :

"To alert proper staff of the education department of the
university."

"Used for additional information to schools. using ITV serv1ce.
"To alert state departments of education." |

"Keeps staff personnel appraised of_important ITV matters."
"For university personnel

Southeast (d) others are:

(1)
(2)
(3)

(4)
(5)
(6)

'Councy school systems and ITV coordinators,"

"To alert state. department of public dmnstruction.”
"ITV staff to view and’ to know what is available in different.
areas of curriculum."
"To" duplicate for, high schools." ,
"Notices are sent for posting on school bulletin boards.
"Curriculum experts." :
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(8)
(9)
(10)
(11)
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"To media specialists in school.”

"Help to build our TV schedule."

"For internal information."

"To alert department heads and ITV staff.”

"Utilization teams mention programs to teachers in classroom,"

West and Southwest (d) others are:

(1)
(2)
(3

"Inform ITV coordinator.
"Teachers." -
"Alert gtaff."

- (4) What improvements if any would you suggest for the memorandum°

None
Improvements f _ ‘ Y

North Atlantic -

(1)
(2)
(3)

(4)

"More descriptive material on programs.

"More specific.” g

"Great amount of ‘duplication. No need to feed each month same in-
formation. Give only new information, substitutions or deletions."
"Suggest appropriate age levels for speclals, especially develop
separate names to inform ITV staffs."

Great Lakes and Plains -

(1)
(2)
(3)
(4)
(5)

(6)

"More detail." ‘

"Increase in number."

"Feeds. are difficult to coordinate with: school viewing groups.
"Guide materials. :

"Provide a-code that would indicate that the program suggested
could be recorded for additional scheduling.

"More gpecific information as to ‘projects under consideration

or in productions by stations and agencies around the country.

: This can aid in avoiding duplications.

‘ Southeast -
(1) "More lead time to distribute information."
(2) "If duplicated on white, it wou]d be better."
3) "Put less on quiz series and more on new series and programs.
(4) Separate info from opening. X :

-
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- West and Southwest -

(1) "Two different sheets of paper on the news letter."

(2) "Alphabetical listings."

(3) "More information if available."

(4) "Try to incorporate listing and background information on the
closed circuit feeds, possibly as separate sheets.

(5) "On white paper to facilitate duplication."

(6) ' Should include target audiences, expected outcomes and validation."

b, ITV Information Feeds : ‘
(1) Does (do) your station(s) make use of the ITV information feeds7
Yes ___No
If (1) is "Yes," please answer questions 2-4 if "No," please
go on to thé next section. ‘

Table 4.b—-(1)a

North ' Great Lakes ‘ West and Non-
Atlantic ~ and Plains. Southeast  Southwest contiguous Totals
‘No. % No. % No. % No. % No. 7%. No. 7
Yes 19 68 26 68 27 82 - 28 72 0 100  6¢
No 9 32 12 32 6 18 11 28 7 45 31
Total 28 100 38 100 33 100 39 100 7 145 10¢

Comments from the "No"':

(1) "We have .only been interconnected since January 1, 1973."

(2) "Sure would like to if it were only avallable."

(3) "No, because not totally connected." ' o,
(4) "Get it to us and we will." o
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(a) How valuable do you feel the information feeds are?

—ew  —— — —

Table 4.b-(2)a

North Great Lakes West and

Atlantic and Plains = Southeast Southwest Totals

No. % No. % No. % No. % No. %
1 2011 4 15 . 6 22 4 14 16 16
2 5 26 11 42 12 45 12 43 40 40
3 9 47 8 31 6 22 10 36 33 33
4 3 16 3 12 3 11 2 7 11 11
5 0 0 0 0 0 0 0 0 0 0

Total 19 100 26 100 27 100 28 100 100 100

Mean Rating = 2.4

(3) If (1) is "Yes," in what ways does (do) your station(s) make use
of the feeds? (Check or add as many as apply.)
(a) To form viewing groups
(b) For station ataff enrichment
(¢) For educational community
. enrichment
(d) Other (please specify)

Table 4.b-(3)a

North Great Lakes o West and

Atlantic . and Plains Southeast Southwest ‘Totals

‘ B No. %

(a) ' 5 9 16 14 44 25
(® . i 15 . 18 © 19 12 64 .36 .

(e) | \ 9 « - 15 . .12 | 17 -~ 53 .30

() 4 2 5 5 - 16 9

Total . 33 Wh 52 48 177 100

North Atlantic (d)‘others are:

(1) "Viewing and then form v1ewing groups if necessary.,
(2): "Not enough space to use in another way., '
(3) "For storage and information retrieval.”

(4) "Should be made available for broadcast purposes."




Great Lakes and Plains (d) others are:
(1) "University personnel."”
(2) "Passed on to ITV director who screens programs with local
teachers

Southeast (d) others are:

(1} "On campus viewing, state departments of education."
{2) "To alert state department of education personnel."
(3) "School superintendent, staff and appropriate members of academic
community, are notified and gives facilities for monitoring."
(4) "For supervisors in various academic areas.
(5) "To permit viewing by school personnel on their own time. We
dub to. tape and then often use."

West and Southwest (d) others are:

(1) "Professional growth for educators."
(2) "Curriculum committee for planning."
_ (3) "Preview purpose for- teachers, and ITV staff."
Lo T T - (4) "Information for selected concerned people.”
L (5) "Sometimes ITV directors use indicates that program is coming
prior to the program manager and so-he can move feed schedule
accordingly." *

(4) What subject areas would you like to see covered in future TV
information feeds?
(a) o (b)
' (c)

©

North Atlanticv-

(1) "Seminar coverage/hf in-service training, rather than go to meetings
~ (2) "Contemporary issues. ~

(3) "Report on funding sources, including contacts with the U.S.

Office of Education." ‘

(4)‘"Progress report on. series currently in production

(5) "Specific: curriculum areas.'' ' o

(6) "System reports of successful ITV projecra "
| (7) "Bill of Rights." ‘ |
(8) "Political idealogies.' S A

- (9) "Open education, college level." g N IR

(10) "ALPS program follow-up L '
i : . (11) "Current events." p a '
; (12) "Anything in individualized instruction.
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North Atlantic (cont.) -
(12) "Curricuium development."
(14) "Use of media."
(15) "The latest trends and developments in curriculum."
d (16). "Adult basic education.'
(17) "In-service adult teacher skill°
(18) "Health and science.”
(19) "Information exchange on ITV evﬂluation and promotion."
(20) "Language, bi-lingual, reading.

Great Lakes and Plains -

, (1) "Open university activity

I (2) "Basic mathematics, science, and the communicative arts."
(3) "Evaluations of modern educational methods."

(4) "Foreign languages, industrial arts, and human relations.'
(5) "Information and educational programs for parents of pre—schoolers
(6) "Career education."
(7) "Environmental education."

(8) "Adult basic education ideas."
(9) "Experimental productions."”

(10) "Music, art and literature.'

(11) "Health, science and music appreciation.

(12) "Lofig range plans.”

(13) "In-service programs for unlimited deldy use,"

(14) "Educational trends."

(15) "Implementing behavioral objectives."

(16) "Innovational programs.'.

(17) "Adult formal education techniques."

(18) "Foreign languages.'

Southeast ~

(1) "How to operate a Tv station
(2) "Language, arts, humanities, reading.
(3) "Year around school plan."
(4) "Free schools.'
: - (5) "Open classroom.'
P ~ (6) "Adult basic education
(7) "Just about anyutopic with instruction curriculum, if well done.
(8) "Vocational guides."
.~ (9) "Continuing progress of Federal programs and in-service training.
~ (10) "General station samplings."
' (11) "Mathematics at all levels.
© (12) "Career education." :
(13) "Compensatory education.
(14) "latest curriculum trends in any subject area.
‘ (lS)l"Mental health.'"
- (16) "Remedial reading."

'
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Southeast (cont.) -

(17) "'New technologies jn instructional settings.”

West and Southwest -

(1) "Series on America.'
(2) "Science,. history, anthropology.
 (3) "New learning techniques.'
" (4) "Behavioral modification techniques.
©(5) "Early children's education.” :
(6) "Vocational education.
(7) "Driver training."
(8) "IV high school." .
(9) "Adult basic education.”
A (10) "Bi-lingual- education.? S
IR (11) "Junior college level courses."
. (12) "Science, mathematics all levels."
(13) "Samples. of production. '
(14) "ALPS." ‘
(lS)A"Learning problems.
(16). "Innovative teaching techniques.
(17) "Career education.”
(lB)L"Discusaion of ITV. policies at other’ stations.
(19) "Credit course in adult basic education.”
(20) "Pre-feeds of new ITV series.” :
(21) "What is being. done at collegP 1evel and at other‘colleges."
e (22) "Safety. education.“'
Sl (23) "Career awareness.” . . :
: " (24) "Education for. handicapped.
- (25) "Short .courses for adults.‘
(26) "Consumer education. ‘ . ‘
"(27) "Health, economics. o : R
(28) '"New technology.‘ ‘
(29) "More of the ‘same,"

B
Y
" g
Ny
b
ok
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c. General ITV
(l) ‘Do you ou feel there are any other ways in which PBS's Programming

1TV staff could’ further assist 'your level, state or regional ITV -
N efforts? . (Check or add as.many as apply.) .
R (a) Systematic provision of student and
‘ . teacher.guides.

(b) Systematic provision of ‘other

supplemantary materials
(c) ITV activities information
. exchange
(d) Other (please Specify)
(e) None ‘

" Table 4.21(1)a» o L
- North Great Lakes™ ‘ " West and

Atlantic = and Plains Southeast  Southwest  Totals

R EEEAEEE “No. %

(a) . 13 16 14 20 63 24

S 13 6. 12 . 16 . 57 .22
» (c) 18 20 | 20 21 79 30 -

(d) 113 L9 o5 T 34 13

(e) &9 5. 10 28 11

Total = . 61 70 6 74 261 100

North Atlantic (d)-. others are.‘ f‘ . k,f :,“ ‘ prt;f ;‘_ o R o ." i,

(l)'"National IV newsletter with emphasis on software.
(2) "Utilization: regearch plans or effectiveness of ITV service
" (3), "ITV needs, goals, staff.and. station. supports.,‘." :
" (4) "Program service development coordinator.
(5) "Design seminars.k‘ : SEE
(6) "Send. teacher guide earlier. Comes late long after requests.‘g TR 1
(7) "Teacher guides. S . , R ' j
(8) "Master catalogue.of quality v programming. . ‘ e
“(9) "Develop a brochure listing: federal funds available for
"~ improving use of ITV broadcasts. v
(10) "Develop a national public relation piece concerning ITV 5 .
(ll)~"Promotional materials and guides printed with enough guides " o .
i to be distributed in schools with'a week's notice in advance." ‘
(12) "I1TV. planning by PBS should be done in connection with IV
" directors."
(13) "Develop’ curriculum materials for non-ITV programs with enough i : o
lead time for use.' ' o S | i
(14) "Teachers guides should be sent well in advance. T ) ‘
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Great Lakes anvalains (d) others are:

(1) "Design programs which require supplemental information for
student use.
(2) "Occasional provision of guides for spec1al programs
(3) "Development of actual program series for in school use, not
© dated." - :
(4) "National promotion of ITV to. advertise it."
(5) "Lead time." :
(6) "Upgrading of ITV."
(7) "Exchange previews of ITV programs and promote distribution of
s LTV programs." o : : :
o ‘ (8) "Get ALPS going again. '
(9) "ITV coverage feeds for record if any usable series
are developed "o :

Southeast (d) others are:

(1) "More feeds of PTL and Great Plains."
(2) "What other stations are doing in given subject areas."
(3) "Guides must be sent three months in advance of programs.'
(4) "Provide network for ITV. d1stribution but not decision making "
(5) "Programming similar’to ‘CTW in the areas of developing self -
. concepts, a. basis for establishing a system of valuing "

%

‘ West and Southwest (d) others are.‘
i R ;(l) "Make previews of available programs to Iigh school and college.'
L . . (2) "Development of national ITV programming."p' '
: o - . (3) "More of. Category LT
i : ‘ (4 "Advance information for, pre—planning
s - (5) "Publicize in local paper pushing LIV offerings
.(6) "PBS program talent visits." ] o
L o (7) "Program evaluation procedures
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C. Network Operations

”l. What is the minimum length of black necessary between the PBS LOGO and
PROMO for you to make a clean cut: - (Check one)

a. 301
b. 02 -

Table l.a : L
North = - Great Lakes . ' ° - West and . Non—

~ ‘ . Atlantic: ' and Plains  Southeast Southwest contiguous . Totals
Seconds - No. % No. % No. % . Noo %  No. % No. %

22 - 14
73 51
42 29
8 6

101 5 18 6 . 16 5 15 410
102 13 46 20 52 16 -~ 48 24 62
:03 | 10 36 12 32 . 10 30 9 23
N.A. 0 0 0 0 207 2 5

SR ON

Total 78 100 38 100 33 106 39 100 7 145 100

STable Iob - T

IR . ~8chool ~-State. R L
o 4 - -Community - “District " Authority University - Totals
Seconds No. %~ NO.J' Zﬁ,‘ ‘No. © % No. % . “"No« %

16 .3 8 .. ‘8. 17 22 14
47 -11. 42 25 755 . 13 51
;a32. 10 38 11 26 4229
s 912 20 4 o8 6

:01 .8 .15

202 28 51
5
3

03+ 15 28
‘N.A. . 6

,i‘—j-oxuowA

Tdtal 5100 19 100 25 100 46 100 145 100

- Table l.c : . o _

" Group ~ --Group- - ° Group - Group. . ' Group . Group . o
L B P R R R ERR A E5 .06 . Totals
seconds . . No. % No. % ~No. %  No. % . No. %4 ~ No. % ~ No. %

.o ocrs01 3130 3 12 313 4 17 4 17 5 16 22 14 =
PN :02 11 46 13 52 14 61 10 42 14 58 11 44 7351 .
Lo 03 8 33 832 6.2 8 33 521 7 28 4229

P S N.A 0 2 8 1 4- 00 2 8 -1 4 2 8 .8 6

Total - 24 100 25 100 - 23 100 24 100° 24 100 25 100 145100

N
3
3

;
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2. How many days in advamcermE alr s your-air log prepared?

Table 2.a&

.~ North Great Lakes - B West and . Non- _ ‘
Atlantic and Plains Southeast Southwest contiguous _ Totals

No. % ~ No. %4 - 'No. % No. % ~ No. % .  No. %

36 23
11 8
32 22

21
11
33
11

35 25
S
REEE RS |
>
11
-0
7
0 .
25
0

One I !
One-Two ‘
Two -
. One-Three .
‘Three
Four
"Three-Five
- Five
.Seven of: More

18 1
6 .
. 25
15 ;
12 14 10
6 4

32
17 12
6 5

PULWONWRNOWO
'—l
)

o wvl W W WL o

0
6
6
9
3

13 9.

75

OCNONOWHWNO
ONHEH MWW ®
IHwNMNOBRUTON O

[0 0]
wWooOoOHOROON

o N.A.

N
oo
L
O
[
(]
o
-J

Total 100 38 100 33 100 175 100

- Table 2.b

_'Schddl‘f‘ .. State .

S+ o Community . - Distrizt® . Authority University Totals
IR . . ‘, s NO. z , NO. - ;.t.z RS NO. z e NO- 5 ‘.‘z.. - o NO- z

19 . 36 23
1L 1 8
.23 B2 .22
i) 39
: ‘m4 10

6 4

22
o
120 1

A
12
b

8
e

26

o ~One . ‘ 15 .28
4. . One-Two 5009,
U Two .11 20
. One-Three = . 5 “
” , Three 6
P Three-Five - 1
Ty
6
2

oo

Five 3 2

L
oo ouvuu

g
ewBHEBEN W
HSlomHWwWo N

“iNouwib
~J
(9]

(L Seven or More

Jwrowsrsraruvwo

§ N.AL 2. 4 & 5
| Total 334 100 5 100 2% 100 46 100 145 100
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Table 2.c -
" Grou Group Group Group: Grou Group »
1 2 -3 4 5 6 Totals
No. Z No. % No. %  No. % No. %  No. 7% No. %
One - .5 21 7 28 7 22 2 8 8 34 7 24 36 23
One-Two 2 8 1 4 3 9 0 o0 1. 4 4 16 AL 8
Two 4 17 7 28 2 6 8 34 ‘8 34 3 12 32 22
One-Three 2 8 2 8 1 3 312 2 8 3 12 13 9
Three 2 .8 0 0 412 5 21 2 8 1 -4 14 10
Four 00 1 4 0 O 2-'8: 1.4 2.8 6.4
- Three-Five 1 4 3 12 1 3. 0 o0 0 0 2 8 7.5
Five 0 0 1 4 0 O 2 8 0 0 0O 0 3 12
" Seven or More 6 26 3 .12 5-15. .0 0 1 4 2 8 17 12
N.A. 2 8 0 0 0 O 2 8 1 4 1 4 65
Total = - 24 100 25 100 23 100 - 24 100 = 24 100 25 100 - 145 100

Comment: "Only ome day because information from PBS operators ‘is so slow inm
- being disseminated."”

‘é-' 3, Should the PBS L0GO be a separate item on the :operations logs, as it now
i . is, or would you rather see it.incorporated in the program length?
. ) % »‘ . . ‘ . v" a.‘ Separalte" B . . . - o . . i S )
§ ~b. Incorporated
? Tsble 3.a . o |
North . . Great Lakes .-~ West and -Non~ o
Atlantic  and Plains: = Southeast ' Southwest = .contiguous: ' Totals
No.. %  ~No. % ‘No. % . No. % . No. % . No. %
Separate .~ 14 50 8 21 7 20 12 3 1 42 28
‘fIncbfporated 14 50 . 28 74 23 - 70 24 61 3 . 92 64
U N.A. "0 0 2 5 . 3 9 3 .8 3 11 8
E : T - . — ‘
: ‘Total © 28 100 38 100 33 100 39 100 7 = 145 100
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Table 3.b
‘ School ‘State - T S
Community District Authority University Totals
No. % No. % No. % No. % No. %
Separate . 20 37 9 47 619 7 15 . . 42 28
Incorporated* 30 56. 9 47 18 69 35 76 92 64
N, A . - 4 7 1 6 2 8 4 9 11 8
‘Total = 54 100 19 100 26 100 %6 100 145 100 .
Table 3.c - |
‘Group . Group - Group . Group Group Group
S 20 3 4 -5 6 Totals
No. %~ No. 7% No. % No. 'Z 'No. % No. % No. %
' Separate 10 42 6 24 . 6 26 5 21 8 .33 7 24 - 42 28
‘Incorpnrated‘ © 11 45 19 76 15 65 17 71 15 63 15 60 92 64
N.A. 3 213 0 0 2.9 2 8 1 4 3 12 11 8

Total 24 100 25100 23 1007 " 224 100 24 T0O0 25.100 145100

" NOTE: Im- this set of tables 'no amswer" often ‘means’ "no" prefermence' - many -
: stated either way - but" be‘consistent,' so. Lherefore fﬁey were tabulated
s as -"no answer;
fﬁﬁgi* K ‘

,‘,‘_ :

s .

Great: Lakes and Plains.- School District Licensee - "Incorporamed if 1t became
-‘standard procedure to every prugram with PBS." .

Great Lakes and Plains and School Bistrict Licensee»— "Eithe:fway but be consistent.'

West and Southwest and Community Licensee -x"Point to: point ~-would likc to dump
» . PBS L0GO." « :

- Westand SOUthWESt and University Licensee - "InCOrporate if it becomes standard
procedure to every program with: PBS." ‘ _ -

West" and. Southwest and University Licensee ~ "Be cons1stent - thX w1th V1deograph
_ and for everybody
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4. Is the information on the videograph sufficient° ___Yes No.
. a. If "No," please specify what additional information would be useful.

Table 4.a

North- = - Great: Lakes ‘ , West?and Non-
Atlantic _and Plains. ‘Southeast . Southwest - contiguous Totals

No.© % . No. % ‘No.. % - No. - % No. - 7% No. %

" Yes : 21 75 -33 87 . .28 8 31 79 1 114 78
No 2.7 3 8 .3 9 3. 8 0 1 8
' N.A. 5 38 2 5 2 6 5 13 6 20 14

Total =~ 28 100 38 100 33 100 _ 3% 200 7. . 145 100

- Table. 4.b L ' | ﬂ -

; ‘School ‘ State : X S :
Community District . Authority University Totals

No. % : No. ' % - No. %4 . Ne.: .74 - No. y4

Yes. .43 80 16 84 22 85 33 .72 114 78
f'lf“l“l"r“?"ll?'rllr'rll?'r!!r'rllor;r(l,"\'(lf(!lr‘yln'ﬂ!!"({I‘P"HP'y“p'yl"'yln'{lu',jy,)';‘v(g)‘;,;_n',“;-r‘u;“.‘,l!rp, A ,;‘;. R N 1 M l 5 : ‘ l . ‘ 41 v ) 7 v 15 ." i‘Il 8 °
: RS 6 13 20 14

I S S b 11

Total =~ 54 100 1@ 100 26 100 46 100 145 100

‘Table 4.c

Group  Group  Group , “Group  Group-  Group o
1 2 ©30 4 ‘ 5 6 Totalsg

| No. Z No. % “No. %  No. % 'No. % =~ No. %  No. Z
Yes 19 79 22 88 18 78 18 75 18 75 19 76 114 78
No - 2 8 2 8 0 0 417 1 4 2 16 11 8
NoA. 313 1 4 5 20 2 8 521 4 18 20 14

‘Total 24 100 25 100 23 100 24 100 24 100 25 100 - 145100
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To Question 4, there*were eleven who answered "mo." The reasons given were:

Population Group 1 - North Atlantic and Community Licensee -
(1) "Because it does not come at a regularly scheduled time."
(2) "We don't receive the videograph It %3 usually cut at

PPTN because of other feeds."

‘Population GI‘OUJ_) 2 - Southeast .and State.. Autbharity Licensee —
(3) "Not up long enough--has ‘reputatiom foxr tardiness."
£4). Southeas't and School District Licensae ~ No' Explanaticm

#

Pomlati'on Grou:p 47- Great Lakes and Plains sand Community Licensee ~—
«5) "Sub‘tractional information - do not i:mcnrporate LOGO time im .
program length" '

_Great Lakes and Plainsiand: University Licenses —
(6> "Change in LOGO - should be: stored ‘or-madesmore noticeable- wiEm
the: change is made.

West and Seuthwesiand Wirtversity Licemses: -
E€)) "Have program flagged on “videogragh. —imve symbol of Flag
on operation LOBO."
(8) "No" = without cominen‘t.

: Pomilation Group 5 = Great Lakes and Plainssand University Licensee—
s ) "No,. it i inconsistent with operator.

R

Eﬁmpmlation Group 6 - Southeast and University Licensee ,-
(10) "Need to identify changed items with methods. easiiy Aids

, West and Southwestand llniversity LicenSee —
(Il) "’]Zhe breaklinks are terrible." ‘ : o

)
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D.. Station Relations

1. ‘Are visits from PBS Station Relations staff helpful7
Very Helpful/l 2 3 4. 5/Not Helpful

LI

Table l.a : . :

North Great Lakesm . . West and “Non- -

Atlantic  and Plains: Southeast ~ Southwest - contiguous  Totals
No. "% No. - % "Mo. % No. % " No. % No. %

49 17 43
27 12 31
12 7 18
9 3 .8
0 0°. 0
3.0 0

Very Helpful 1

: 2 1

3

. : A

Not Helpful 5
N.A. .

29 14 .36 0. 1
35 10 - 26

11 9 24

14 3 8.
7 1 3
4 1 3

losBHRY
l 4
£

HFNDWO
WOOOwWH

H O W& 0o

Total 28 100 38 100 33 100 39 100 . . 7 T 145 @m0

Table 1.b _ , , ‘
Group Group - ' Group Group  Group Group * e
1 L2 : 3. s L5 B Tob e ‘
No. %. . No...Z%..Now" %" "No. %  No. %  No. 4% No. 7%

. ) Rl
. , G o E W

g

TR IR

Very Heleul 10042 10 40 56 39
: 10 42 .36 44 30

AA 0
.9

4 0 0 23 16
2
1
3

17
22
13

0 -
DO

28 1
224
32
12
4
o

1146
9 .37

i

b

9 .
4 17 1 |
00 3012 8 13 . 9
0 0 o0 43 2
0 0.0 12 6 4

LW

g :

Not Helpful |
~ 0

S N.A.

O W0 O~
3 LIV T I -

Howups~o

Total 24 100 25100 23 100 _ 24 25 100 25 100 145 100.

 Mean Rating‘= 2.0

, Tog Ten

Three stations rated question as "
Six stations rated question as '"2"
‘One station rated question as "3"
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2. How frequently should these visits be made? (Check one)
a. Annually
b. More Frequently (Specify

c. Less Frequently (Specify)
st "L de Never T
Y .l b
Table 2.a | » |
- . North  Great Lakes ; ‘West .and Non-
' ~Atlantic  and Piains-® Southeast Southwest contiguous' ‘Totals. .
No. % No.. % No. % No. % No. % No. %
avally 16 57 22 58 21 64 - 28 71 4 91 63
More Frequently™ 10 3 - 13 3 . 10 30 ‘10 26 1 4h 30
Less Frequently S0 0 2 5 -1 3 1 3. 0 4 3
Never = - e 2 7 1 3 1 3 0..0 0 A 3
N.A. | 0.0 0 o 00 0 .0 2 2 1.
Total 28100 38 100 33 100 39 100 7 145- 100
3 | Table 2.b o |
§ Group” . Group Group . ~Group = Group - Group
| 1 2 g 4 5 6 Totals
; No..% No. % -No. % No. % No. % No. % No. %
§ Cammually 18 75 1560 15 65 14 59 13 54 16 64 91 63
; More Frequently "6 25 8 32 8735 625 9 38 7 28 4k 30
: Less Frequently 0 0 1 4 0-0 2 :8 1 4 0.0 43
Never 0 70 L A0 0 1o L kL b s
L N.A, 0O 0 :0-0 00 "1 4. 0 0 1 4 2 1
| Total - 24 100 25 100 23 100 24 100 24 100 25 100 145 100
§ ~Horth Atlantic
‘ g ‘ ‘Explanation,of "p" o »
g ‘(b) Semi-annually 9 - s
i - (b) Quarterly . ~ 1. R
s I o710
ﬁ”‘ - Great Lakéé and Plains..:
o T T
% ~ Explanation of "b"-and "c"

4 . (b) semi-annually 13
s - (b) Every 2 years 1
' | - (c) Every 30 months

‘ _orso 1l
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Southeast

Explanation of "b" and nen

(b) Semi-annually 9

(b) Quarterly 1
(c) Every 2 to 3
years - -1
: 11

West and Southwest

Explanation of "b" and "

c"
(b) Three months 1
(b) Semi-annually 8
. (b) Quarterly 1
(c) Every other year 1 "
11

. Non-contiguous

BT T Y T e Y T L S R AR Rei e S ek

O R O O L B R TP TR PO T P TR SPU PN PO R T PO T F TS T TU R SR LT TR M R R TSN ST TSR IT R T TR IT T I LR S AL Ak e S i

. Explanation of "b"
(b) Semi-annually 1

3. ‘How‘might Station Relations visits be improved?

(1)
(2)

3

(4)

(5

(6)

(7)

(9)

(10)

an

an
(13)

(14)

- North Atlantic -

3
"More structured Pre—planning agenda. ‘ e a ‘ o
"Spend more time when they come. " I ‘ o :
"Bygsending out: decision makers. The‘most valuable‘visit we had was ’
one by Bill Oxley‘" SR - L
"Perhaps representatives from ‘PBS and CBP could VlSit jointly They
could. hear discussions and raise questions jointly ‘ o ~——
."Regularity Could not rate’ question one. - We had none .this year.
"Agenda' in advance.'"
"If- something resulted from. the input, or if they could work with the
. staff.of PBS on the 1mportance of. helpful communication."
"An - agenda.". - :
“'Follow-ups: on- the ‘suggested 1mprovements discussed "
"Send ‘top brass. . Have agenda." : o
"Prepare agenda.: Giver more’ advance notice. fFollow up back to
~station."’ : : - T .
"Get anSWers back to- stations. ‘ ' : }
"Do a complete: job. Eliminate phone calls, at least those that are , :

‘not time critical, such as scheduling.”" ‘
"By having ‘them read CBP questionnaire before coming. Have them
ready with questions and wanted answers by staff in Washington.
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2

Great Lakes and Plains

caog o st

D "Visits could be longer. After visit reaction from PBS to station."
(2) "Let's have onel"
(3) "Lead time and an agenda. :
(4) "Preparation on type of station they are visiting and the station
notified earlietr."
~ (5) '"Have seen no purpose for them."
(6) . "Give more lead time for preparation of visit.
(7) "By coming."
~ (8) "Feedback on visit from PBS to station. _ L ‘ .
(9) "Never had one - can't rate." S ‘ ‘ : o o
(10) "Send Elizabeth!™ ‘ ' ' ‘
"(11) . "By receiving station questlons in advance and being prepared to
answer them."
(12) "Share good ideas picked up at other stations.
(13) "By more frequent visits.”
(14) "Spend more time at indiv1dual stations - at least 2 days.'
(15) *Prior to visit, contact by phone or DACs to determine what SpeClal ORI
areas we could.use: assistance” g M e A

wap

Southeast -

(l)‘"Advanced preparations on matters to be discussed on both part1es
part. Take us. to lunch and” dinner.
(2) 'More vi91ts.
(3) "Greater length of visits.,
(4) "More visits for greater understanding.
(5) "When. specific problems arisé more frequent visits..‘=
(6) "Could.be a source to provide information on operatlons from other
‘stations." ‘ PRI ‘
(7) "Haven't had one = can't rate. - ' E o g o
(8). "More. time available while representative 1s 1n area." '
(9) "More than one day at station." . »
(10) '"Have definite purpose ‘and the area to be v1sited "
(11) "Sooner." : : : o
(12) "Be available longer and involve more local people. " Announce
. locally of their presence." " g
(13) "Come prepared to respond to various department questions.
(14) "Interface between local community and the national program.

. Westfand.Southwest -

‘~(l) "More and better pre—planning for " the station v1sits.
(2) "Helpful for more than oone - person to“come. ‘Persons spec1alized in.
.. various areas." , ‘ ’
(3) "Increase frequency."

(4)\"Provide more 1nformation from Washington activities."

L%

.
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.West and Southwest (cont.) -

(5) "Indicate purpose of visit and staff they wish to-confer with. "
(6) ”Suggest they send a variety of staff and get a balanced view.'
(7) "Round robins. :
(8) "stay longer in area - at least 3 days.' : :
(9) "Be able to share outstanding projects, fund rai91ng events, program
; ideas, etc from other stations." :
(10) "Good job when they get here but need to come more often
(11) ."With increasing efficiency of DACs fewer visits needed."

(12) "Feedback to statinn from PBS about. visit and their impression of

station."

'(13) "Present emphasis 1s' too much on station —.should be vice—versa

Non-

on PBS services. Emphasis should be on station operation and on how
,other stations operate :

contignous - "’ s

. 4
‘ phone? B : ‘ : . ‘ P
Yes . __No “,j Lo ,‘ IR ‘ - o
- ‘Table 4.a R L - °
© North’ Great Lakes ' Westand . Non- G

: Atlantic  and Plains Southeast = Southwest ~ contiguous Totals _

3 No. % No. %  No. % - No. % No. % . No.. %

! Yes 27 96 . 38 100 .31 94 39 - 100 4 139 - 97 .
No - 1 4 0 O 173 0 0 0 2 1
Sometimes 0 0 0 0 1r 3 0 0 .1 21

CN.AC 0. 0 0 0 0.0 0.0 2 2. 1

. 5Is Station Relations staff respon31ve to inquiries made by mail DACs, orT’

- e
(1) "By coming R )
- (2) "By attending in order of priorities members' necessities and short-

comings

There were a .number of favorable comments,. such as, - great job," "very
satisfactory," "yigits finej. especially Bob Mott," "satisfactory and-

useful " "visits extremely helpful " and excellent A ‘ .

Total ~~ 28 100 38 100 33 100 . 39 100 7 . 145 100 _
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5. 1Is the PBS Guide to Staff and Services useful .to your staff°
Very Useful/l 2 34 5/Not Useful ~

Table 5.a : ‘ :
North Great Lakes . West and Non-
Atlantic and Plains Southeast  Southwest contiguous Totals
No. 4% . No. % No. 7 "No. % No. 7 No. %
Very Useful 1 17 60 .13 34 21 64 20 51 4 757 52
_ 2 8 29 17 45 72 21 15 39 1 48 33
3 2 7 7. 18 4 12 . 4 10 0 17 12
4 1 4 0 0 1 3 0. 0 0 2 1
Not Useful 5 O 0 1 3 0 0 0 0 0 1 1
‘N.A. 0 0 0 0 00 0 0 2 2 1
Total 28 100 38 100 33 100 39 100 7 145 100
§ Table 5.b » .
: Group Group Group Group Group . Group
. 1 2 3 4 5 6 Totals
{ No. Z  No. 7% No. %  No. % No. % ~No. %4 No. 7
; Very Useful 1 11 46 10 40 15 65 11 46 12 ,50 16 64 75 52
; ' 2 -8 33 11 4 6 260 9 38 ., 9 38 5 20 48 33
; 3 4 17 @ 4 16 2 9 2 8 2 '8 3 12 17 12
. 41 400 00 1 ‘4 0.0 0 0 21
Not Useful 5 0 O 0 0 0 0 0 0 1 4 0 0 1 1
T - Total - 24 100 25 100 23 100 24 100 24 100 . 25 100 145 100
o | SRR | td o .
 Mean Rating = 1.6
‘:‘:‘_'P_Ten,“. »

‘ ‘Pbur stations rated this question as "l" -
. Two. stations rated this. question as 2"
- Three stations rated ‘this question as "3"

3 [One station rated this question as "4"
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T

6. How might the Guide be improved?

North Atlantic -

(1) "Cost index.'
~ (2) "More copies to stations."
‘ (3) "Glow in the dark would be an ekcellent guide for staff.".
(4) "Complete and up to date."
(5) "Print it on cheaper paper."

Great Lakes and Plains -

(1) "Up-date Guide more often, names and telephone numbers.

(2) "More clarification of proper people for specific purposes
through the use of examples."

(3) "Middle section tabbed off. List phone numbers.'

(4) "Organization awkward. Need more cross; references.

(5) "Expand service section in the guide."

(6) "Alphabetical names as well as ‘services. . Give office'and
shipping address.'

(7) "Wider range of biographical material on personnel

(8) "When changes occur in names or phone numbers. send. self—sticking
labels with- correct information to be added to-each directory.”

(9) "Include listing of PBS affiliates and individual station
executives. Current computer print out listing is bulky and

v cumbersome. "

(10) "Job classification s difficult to, determine in the Guide."

(‘1) "Too much attention to PBS staff Zf) .

Southeast‘-: R B A a ’ X f

A (1) "Put' a general alphabetical listing of all staff-in back."

: ‘ (2) "Print on standard single 8-1/2 x 1l loose leafipunched papers,
B - so it can be correlated with NAEB and CPB directorles.

S

West and Southwest -"‘7

o (l) "Put the total telephone number on . each page.,;”’ L
(@) "IncreaSed identification of job descriptions on. national level
b0 lwith some description..\_ e ‘ Ca
Q) "Continual up-dating of phone numbers. : B S
T (Y} "Include all: ‘addresses. ‘New York is" currently missing
& . (5) "Include job- title in the" directory section IV.T‘T R . . .
~ . (6) "All addxesses of officers: as ‘well.' o o "L(.-‘ L
(7). "Alphabetical index.; Follow name by job respons1bllity : T i
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Non-contiguous - o , .

(1) "Index according to possible problem areas.
” (2) "Put address and main telephone number on flrst page.'

7. Please suggest other ways in which Station Relations might improve service to
your station.

North Atlantic -

(1) "why programs are flagged. Be specific; tinfe, cause, words.'

(2) "Little more backup of names of people with their identification.'

(3) "Open daily television staff communication. ‘

(4) "Coordinate an in-service trzining program.'

(5) "Make available personal appearances of talent.'

(6) "If we could get copies of Category III materials for non-
interconnected stations."

(7) "A PBS informational ‘news letter on their programming and dec1sions
and how that will affect us in months to come.

" Great Lakes and Plains -

(l) "A compilation of station visits with observatlon on overall

7 picture." . :

(2) "Speed up interconnection

(3) "Keep stations supplied with articles appearing around country,

especially negative. Summary of press articles in a given week.'

(4) "Keeping us informed, plus visitation.”

(5) "Need station directory like old NET list.' _
(6) "By providing: Cdpies of stations' directories that are accurate and up
) dated." =~ -

(7) "Keeping ‘us posted on what is happening-

é B Southeast ~7'"‘

(1) "Work on a plan to minimize surveys and questionnaires ;Often
‘time duplicated in completing forms."

(2) "Round ‘robin ‘meetings of managers has leSSened need for visits

Eio U e  but. perhaps department heads at stations could be more: formally

§ : S ‘f encouraged to give more’ pressing pro\lems to the managers prior

e S ‘to round robin meetings = L2

West and Southwest -

(1) "Adv1se stations if film Coples or transcripts of programs are o
available to public ‘ ‘ , t
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West and Southwest (cont.) = =

(2) "Get us OPS SheECS and press information in advance of TV Guide

deadlines."
(3) "'Send money!" :
(4) "Just been interconnected as of December '72 so need a primary

compilation of services."
(5) "More follow-up to guestions on individual problems.
(6) "By getting all PBS departments to respond quickly.

. Non-contiguous -

(1) "Get us interconnécted or at least get us a DACs.

" There were several very favorable comments such as "We think system
is outstanding." "We are very pleased with the Station Relatlons
Depertment. "This is an excellent staff, service is great."
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E. Engineering,and‘TeChnical Operations

1. What areas of improvement would you suggest for the technical quality of
the origination, the 4interconnection ({if you are an interconnected
station), or the video tapes shipped for noninterconnected stations?
a. Technical quality is satisfactory
b. Significant improvements are needed with

regard to: (Check as many as applicable)
Transmission impairmente of the inter—
connection -
Responsiveness of PBS Technical Center Trans-
mission Operations to call from stations
Smoothness of continuity switching

Other _
Tablel.a : - v : ,
' North Atlantic § ' ' . ~ Number
a. Technical quality is satisfactory S 21
b. Significant improvements are needed with regard
‘ tOA . : ) .
Transmission impairmentS'of the;interconnection 3
Responsiveness of PBS Technical Center Trans-
: , mission Operations to call from stations 2
@ - - . Smoothness of continuity switching ' ' 1
‘ _Others 3

(1) "Poor signal from interconnection. ' Sometimes no signal."
(2) "Guality of programs provided by production center and
others is poor."
(3) "Interconnect is fine, but many of the original programs
are of poor technical qualitv.

7




Table 1.b

Great Lakes and Pldins S " Number

a.
b.

(1)

(2)
(3)
(4)
(5

(6)
(7)
- (8)
(9)

(10)
(11)
(12)

(13) !

Technical quality is satisfactory ' 24
Significant improvements are needed with regard
to:
Transmission impairments of the interconnection 8
Responsiveness of PBS Technical Center Trans-

mission Operations to call from stations 1
Smoothness of continuity switching’ : 0
Others ' 13

"Differential phase does not meet objective. Usually

- 7-8° off."

"Signal to noise on video.'

. Maintain a more constant chroma level on programming
"Variation in color quality and consistency.

"Audio quality remains low. grade compared to commerc1al
networks.'

"Need more than a 5 kc audio line to upgrade audio.'

"Signal voice ratio is poor especially on Saturday mornlngs
"Audio quality problems."

"We have had frequent problems with 31gnal interruptions or
impairments with relation to color Phone company does not
have vectorscopes so they can't trace color- problems qu1ckly.;
"Audio difficulties are constant."

"Technical quality is satisfactory with the exceptlon of audio."
"Our interconnection 1mpairment is mostly with AT&T

at Columbus.'

'"Interconnect system.needs to 1mproVe Audio bank all beyond

.-5000 cycles.™
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(15)

Table l.c .

Southeast ‘ = : Number

a. Technical quality is satisfactory ' 16

b. Significant improvemenus are needed with regard
to:
Transmission impairments of the interconnection 9
Responsiveness of PBS Technical Center Trans-—
. mission Operations to call from stations 2
Smoothness of continuity switching - . 5
Others . : : 15

(1) "Regional. at network feed."

(2) "Only occasionally switching difficulties.”

(3} "Still having problem with limited audio response.'

(4) "Difficulty eqpecially with audio.” ,

(5) "Video level doesn't always match,"

(6) "Audio quality is poor."

(7) "Maintain proper video and audio level."

(8) "Poor responze to technical problem inquiries to TELC!"

(9) “Better control of video access variations."

(10) "Have many audio problems, perhaps local telephone company.'

(ll);"Noisy color; some special shows have too great saturated color.’

- (12) "0Occasional banding."
" (13) "Microphonics in the signal. " ‘
(14) "No problems with the exception of regional split. Color bars

cut into middle of programs.”
"Low banding; lowr chromo."
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Table 1.d

West and Southwest : C ’ Number

a. Technical quality is satisfactory . ‘ 24
b. Significant improvements are needed with regard '
to:
Transmission impairments of the interconnection
Responsiveness of PBS Technical Center Trans-
mission Operations to call from stations
Smoothness cf continuity switching
Others . : 1

[0 o]

[SS AN N &)

°

(1) "Transmission problem delivered to Los Angeles and delivered
to west coast cities."
(2) "Excessive voice level in audio."
(3) "Need better audio and video circuits."
(4) "Breakups and &opouts which are not originating at delay
center. Cannot get telephone company to rectify it."
(5) "Very bad due to common carrier;“has nothing.to do with PBS."
(6) "Roll tape on time. Two to three seconds 13 not sufficient
.. even locally. :
(7) "Some ringirgin. audio."
(8) "We are currently negotiating with private carrier on problem
of transmission impairments.” .
(9) "Continuing discrepancy between. color bars and program feed
from Los Angeles."
(10) "Our trouble is with intermediate microwave - -not PBS."
(11) "Occasional trouble with smoothness of continuity switching
. " from west coast delay." ‘
(12) "Banding off tape and.burst phase errors."

2. -What areas of improvement would you suggest for technical quality of video
o ‘tapes shipped if you are not: interconnected.

‘ ~ Technical quality is satisfactory
b Other : ,

f North Atlantir -

,%‘ : ‘ a.’ echnical quality is satisfactory in all the non—lnterconnect
' stations. . «
‘b. There were no comments under 'others."
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Great Lakes and Plains -

a. Technical quality is satisfactory in all the non-interconnected
stations.
b. One comment under "other ,
"Be sure tape length information is correct and have
engineering log be more specific on tape overlap. ‘A
tape pass log is no longer included and it should be :so
that comments can be written regarding tape damage."

> ~ Southeast -

a. Techilcal giwality is satisfactory in all the non—interconnected_
stations.
b. One comment under "other':
"Video tape playbacks are not always up to network quality.'

West and Southwest - - -

a. Technical quality is- satisfactory in all the non-interconnected
___ stationms.
b. There were no comments under "cther".

f Non-contiguous ~

a. Technical quality is satisfactory for these stations.
b. Comments for "other" are:
(1) "Video~generally degraded picture, auvdio noise problems
to KPEC, where timely dubs are made for us..
(2) "Labeling is atrocious. Timings often missing; titles
: misspelled; lack of series titling; often no cue sheet'
e ‘ 1f cue sheet, often illegiable." :
’ : (3) "Poor audio quality of tapes - often muddy

PO, -
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F. PuElic Information

1. How would youAtharacterize the value of the information service package
you are receiving? " .
Very Useful/l 2 3 4 5/Useless

— e ——— ——

Table l.a )
North Great lakes West :and Non-
Atlantic and Plains Southeast Southwest contiguous Totals
- No. % No. 4 No. % @ No. Z . No. % No. 7%
Very Useful 1 . 3 11 8 20 ‘11 33 -~ 11 28 2 35 24
2 13 46 - 120 32 6 18 12 31 Wi &5 31
3. 8 29 i3 34 13 4@ 11 28 ‘0 55 31
A 4 TR il 3 4 10 1 14 10
Useless 5 0 0 1 3. 1 3 0o 0 0 2 1
N.A. 0 0 0 0 1.3 1 3 2 4 3 i
Total =~ 28 100 38 100 33 100 39 100 7 145 100  ~
Table 1.b o .
School - State _ N
‘ Community District © Authority University Totals
: No. % No. . % - No. % No. % . No. 7%
; Very Useful 1 10 - 19 -6 32 10 39 9 20 S35 24
- 2 21 38 3 16 4 14 17 37 45 31
; 3 16 30 7 - 36 10 39 2120 26 : 45 31
4. .5 9 2 <11 1 A 6 13 14 10
-~ Useless 5 1 2 0 0 1 4. 0 0 2 -1
: N.A. C 1 -2 1 5 ‘ 0 0 2 4 4 3
" Total -~ =~ 54 100 - 19 100 26 100 ( 46 100 145 100

3
=
,
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Es

Table l.c -
Group Group Group - Group Group , Group
1 2 3 4 5 - 6 - Totals
No. % No. Z "No. % No. % No. % No. %  No. 7%
Very Useful 1 7 29 5 20 730 6 25 5 21 - 5 20 35 24
2 3 13 10 40 7 30 5 21 9 38 11 44 45 31
3 12 50 7 28 -5 23 6 25 8 33 7 28 45 31
N 4 2 8 2 8 417 4 17 1 4 1 4 14 10
Useless 5 0 O 0 o 0 0 2 8 0 0 0 O 2 1
N.AT 0 0 1l 4 0 O 1 4 1 4 1 4 4 3.
Total 24 100 25.100 23 100 24 100 ‘24 100 .25 100 - 145 100
Mean Rating = 2.3
2. How would you rate the 1972 ‘fall national commerc1al television adver-
tising campaigm for PBS programming?
Very Successful[l_g_g_ﬁijjUnsuccessful o
e,
Table 2.a
North Great Lakes West and Non-
Atlantic and Plains Southeast Southwest contiguous Totals
No. % No. % No. 4% No. 7% No. % No. %
Very o L : .
Successful 1 4 14 9 24 . 2. 6 1 3 0 l6 11
2 5 18 9 24 11 34 13 33 0 38 2¢
3 9 33 7 18 7 21 14 35 3 40 2¢
Un=- 4 6 21 10 26 | 7 21 8 21 0 31 21
successful 5 4 14 3 8 3 9 2 5 2 14 1C
N.A. } 0 0 0 0 -3 9 1 3 2 6 Ty
thal 28_4100-; 38100 - . "33 ;lQO,‘ <39 100 - 7 145 iOQ
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Table 2.b ) .
... . School State
Community District Authority - . University Totals
No. % No. A No. % No. % No. 7%
Very _
Successful 1 4 7 1 5 3 12 8 17 16 11
2 19 35 4 21 5 19 10 22 38 26
, 3 15 28 6 32 9 34 ' 10 22 40 28
Un- 4 8 15 -6 32 6 23 11 24 31 21
successful 5 6 11 1 5 2 8 5 1 - 14 10
N.A. 2 4 1 5 1 4 2 4 6 4
Total 54 100 19 100 26.100 46 100 145. 100
Table 2.c - '
Group ‘Group Group Group - Group . Group
X 2 3 4 5 ] -6 Totals
No. % No. % No. Z% No. % No. 7% No. % No. %
Very ' _ . -
Successful 1 2 8 1 4 2 9 4 17 5 21 2 8 16 11
i 2 4 17 8 32.. 5 22 7 29 6 25 8 32 38 26
N 3 729 5 20 12 52 2 8 6 25 8 32 40 28
; Un- : 4 5 21 -7 28 .3 13 7 29 5 21 4 16 31 21
successful 5 4 17 3 12 1 4 -3 13 1 4 C 2 8 14 10
N.A. 2 8 1 4 0 1 4 1 4 1 4 6 4
thal 24.100 ‘ 25 100 23100 24 100 124 100 25 100 145 100
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3. Would you recommend that a similar television campaign (select one):
a. ___ Be repeated at the beginning of each of the three major
, seaBOnS (October, Januery, June).
b. Be conducted ornly in the fall

c. ___ Be discontinued
Table 3.a ,
North = Great Lakes West and Non-
Atlantic and Plains Southeast . Southwest contiguous Totals
No. % No. % No. %  No. % No. % " No. %
a. » 16 - 57 21 ' 55. 20 61 20 51 4 81 55
b. 7 25 10 26 4 12 9 23 0 30 21
. 5 18 6 16 6 18 9 23 1 27 19
N.A. 0 0 1 3 3 9 1 3 2 7 5
Total .. 28 100 38 100 - 33 100 39 100 7 145 -100 +
Table 3.b
____ School _ . State . .
T ) Community District Authority University - Totals
No. % © No. % No. 7 No. 2% " No. 2%
a. 231 58 10 53 16 62 24 53 8L 55
b. | 11 20 5 .26 . 7.27 7 15 30 21
c. 8 15 3 16 - 3 12 13 28 27 19 "
. N.A. : 4 7 ‘ 1 5 0 0 2 4 ‘ 7 5
: Total =~ 54 100 19 106 26 100 46 100 145100
' ~Table 3.c - R ]
.. Group ~Group . Group,. Group . Group . Group s
- L : R SR A 3 4 S5 e Totals -
i S - No, . Z  No, Z. 'No. % No. % No. % No. % - No. %
0 a . 1354 14 56 13 57 14 57 15 62 12 48 8L 55
b, | 6,25 5 20 . 4 17 -2 & 5 2. 8 32 30 21
, e 417 5 200 5 22 6 25 7 3 13 4 16 27 19 .
=N 1.4 -1 4 104 .2 8- ‘1 4 1.4 .7 5

‘Total . 24108 25 100 23 100 2 100 24 100 25 100 145 100
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4. Please list in order the value of the services provided by PBS s Office
of Public Information: (1 = highest value)

Advertising mats/proofs ‘

Listings/Art for Program Guides

On-air. promo slides

Pogters

"Press information (press re1eases, pictures, etc.)

Press kits t

Print advertisements “

Television advertisements ’

I*IH

l

Advertising Mats/Proofs

Table 4.a ‘ , _ o
North - Great Lakes West and Non-
Atlantic _and Plains Southeast Southwest contiguous.: Totals
No. % ~No. 7% - No. %2 - No. % No. % No. %
1 2 7 1 3 1 3 i3 0 5 '3
2 0 0 0 0 1 3 2 5 0 3 2
3 2 7 2 5 1 3. 6 15 0 11 8
4 6 2i 5 13 1 3 3 8 1 16 11
5 3 11 2 5 6 18 8 21 0 19 13
6 5 18 6 16 4 12 7 18 0 "22 15 .
7 3 11 10 26 10 31 4 10 1. 28 19
8 7 25 11 29 6 18 4 10 3 31 22
“N.A, 0 0 1 3 3 9 4 10 2 10 7
Total 28 100 38 100 .33 100 39 100 7 145 100
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Table 4.b

~Group - Group . Group' Group ' Group ~ Group :
1 Ce o 03 B - 6 . Totals

No. % No. % No. % No. :Z No. % . No. No. %
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" Mean Rating 1.8 . o o -
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Listings/Art for Program Guides

~Table 4.c  ‘l’.*Tf~};

. North ' Great Lakes West and . = Non--

_Atlantic  and Plains. . Southeast Southwest  contiguous - Totals .
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‘Table ‘4.d .

Group = Group =~ Group "~ Group . - Group Group ‘ ‘
o S N SRR S 5. ‘ 6 Totals

 No. % -No. % No. % No. #%  No. ‘% No. % Nov %
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: 25"' ‘
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17 -
Tg
TN
13
e

=13
25
13

4 18 12
20 2417
12 .21 14 .
8 22015
24017
20 . 107
8§ 13 9.
b 2
4 7

8
20
116
200

16
e

IR

0

8 ;g
13
17 -
13

gt
220 .
o

-3

WO U UT RS

=R U LR W
) rS
o

8 0

A 4 -

0 b
b 8

>

200 O U W N .
v oUW R W e N
R Ls LWL
e oRr N OH W
oo Lo LW

8312 4 4. 10

fotal 75100 25100, 23100 24 100 35100 25 100 143 100

' Mean Rating = 3.8
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Table 4.f

Group . Group- Gr0upw  Group --Group - Groap
-~ 1 S Qe o 3 b 5 6

Totals L
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» Table 4.h

1 o2 R B 4. 5

‘Group‘g/“Group ¢ Group Group - Group

Group-
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~ Table 4.} | o ‘

.Group.. . Group,- . Group ¢ -Group' - . Group Group - *
1 23 45 6 Totals —
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-~ Table 4.1 : : : ‘
Group .~ ' Group.. =~ Group . Group Group  Group '
PRI 3 4 5 6 Totals
¥o. % No. %  No. % . No. % No. % ‘No. 7  No.. %
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‘Table 4.n I L ‘ ‘

Group. - Group.” " Group -~ . Group - Group . Group ‘
R S 2 3 b 5 6 Totals
"No. % No. % No. Z ~No.. %Z - No. Z  No. %  No. %
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- Table 4.p . ‘
i} Group Group Group - Group ~ ' Group - Group . o
S 2 3 5 6 - Totals =
No.. % No.. %. 'Ne. % No. % No. %  No. % =~ No. %
e 3 13 1 4 1L 4 14 -2 8 1 4 9 6
2 2 8 1 4 1 4 2 8 1 4 5 2 12 8
3 1 4 312 - 2 .9 1 4.1 4 2 8 10 7 .
4 w1l 4 208 2.9 2.8 .2 8 3 12 12 8
5 208 ST kT 417 5021 1 "4 14 0 1410
6 2 .8 2 8 . 5.23 4177 03 13 1 4. 17 12
T 3130 626 3713 3 .13 4 17 6 24 0025 17
8 8 34 520 4. 17 4 17 . 8 34 416, 33 23
N.A.. L2 .8 4 1 4. 2. 2 2.8

13 9

Total 24100 25 100 23 100. 24100 24 100 25 100 145 100
Mean Rating = 5.5

#

A number of station managers gave equal rank to" press information
and 'air ‘promo-slide "and- consequently gave each a " while a number of statlons
would rate only their first three or four ChOiceS.,‘jqu“ k

B There were a’ number of comments pertain1ng to the ‘area’” of Publlc
: Information 2 : ._ RO

: ‘(l) "Operation logs late and DACs corrections late,"too."p;f PR
S 2) "Information service package often . late. DAPEINS S P
(3 "It is- destruct ve of the interests ‘'of some PBS afflliates ‘to

spend monEy on newspaper ads’ that only cite the maJor cities

then the.n¢ wspapers are. read 1n other areas and those channels Lo ae

' ‘are'not given." < : "
(4) "Would. list 'Print Advertisements h1gher 1f we were listed 1n E
_ 0 ads tool M :
sz(S)‘"Television campaign could be h1ghly successful 1f properly
o designed moonh L ‘ : o
o (6) "Public information gives the worst serv1ce
(7). "NeWSpaper is key to promotlon R SIS a T
o (8) "Have only- two. video® tape recorders, S0 cannot ‘take: the prev1ews
3(9) "Public information area is' perhaps the weakest in all areasff
particularly in terms of lead time." ool L Lo
(lO) "Rated advertising campaign as' a "5" because we are not ‘
‘ >included If: included would rate it h1gher : >
o ‘(ll) "With’ reference to’ Item "4 " a statlon of ‘our’ 51ze does’ not
Lo recedve” many of these items and" that, along w1th lateness in
?‘"delivery, accounts for most of the less than top scores glven
A : : RECER N
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h (12) "Unsuccessful from station point of view gince we are on 28-
. day delay basic with PBS ‘programs. ‘National campaigns were
of no value to a station. which could not play series untll a
month after promotion campaign.. ' :

ﬁw(l3) "Good way--£o- do the annual.survey, most.painless.

‘5.3‘How would you rate the current print advertisement process?
, Excellent " Good . _ _ Fair" Poor ;
‘ If you - have any comments on the rating you gave, please speclfy

-

m'Excellent H":, 3 stations
‘Good 2 gtations
Falr . 5 ‘stations
‘Poor . . _0/atations .
Total = 10 stations
; :~Comments - |
ﬂé T )6~:(l)l"There is a need for quality ads with use of more - photos and
Lo S8 lessiweak: copy._,g- s i ~ LT
; 0 (2) "Not. enough “but-'the- obvious reason I know is cost.t‘f‘y_‘g~;

(3) "There are not enough ads.,’ﬁ : ﬂ
- (4) "Press. information too late. Pictures too late. 0n—a1r promo‘ ‘
. slides of. very poor quality. Local stations should handle ad

S S R placement.vfjfa, L
e ff(S) "Print advertisements very good."~“ LR T
L (8) "Improve and’ simplify ad; formats. Type too.compacted - need .
;o R more white space.sﬂ[b"“.,‘. R Al R P
t
N
1
‘ ' ‘
. ‘
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APPENDIX B

 MEDIA RESEARCH
 CONTINUING EDUCATION

N S ~,§af ° . December 27, 1972
- «Dear Station Manager - e

i As you. have been alerted by now, we. are pleased to be undertaking again
the survey of public. television station ‘managers. - Information and at-
titudes are always critical to policy formation but this is particulariy.
~true when new. policies and' direction are being considered. Thus the

- survey this year may have even greater sigmficancn than thoso of OthEl
years S ,

}vThe nature of this year s survey w1|l make 1t mandatory that you review
the enclosed: questionnaire prior to our: telephone call.which. will.be =
wade sometime’ between January 8-19. " You will note. that some questions

- deal with Categories s of Service. (Published April 11, l972) and Public
;%Affairs Programming New Directions (by Jim Lehrer, Published- November 14,

‘vfging to the questionnaire and our call. You will also -want to review
" any recent DACS or hard-copy material: you may . have received in recent 7

‘f_‘]*weeks relevent to 1973-74 national programming

~want to. review these. papers in. preparation for respond-s o

‘”)1ue hope you have a pleasant holiday season and we look forward to talking_j«r‘”

"wjto you personally in early January SRR
B | EOR | P 'i -
Sincerely, SRT

T\, C: 1Akb&J4/‘14

-fﬁ W. C. Meierhenry o
R ‘Research- Coordinator
e%j ST

Questionnaire . -
PBS Programs and Series During l972
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_APPENDIX C

Station Call‘Letters" o - Location

Person Responding

S -

fSTATION MANAGERS«SURVEY

LI PROGRAM EVAULATIONMAND NEED>~ :

‘, L

A Genera]

1. How wou]d ‘you rate the genera] ba]ance and deve]opment of the B
‘gnat1ona1 schedu]e? - : k

2. On the basis of what you have seen of ‘the current 1972 73 nat1ona1,
gprogram schedule how would you rate the overa]l ‘quality of th1s
‘year S serv1ce as compared to 1ast year S (197] 72) :

Sl S1gn1f1cant1y better
‘-“.b; “Somewhat better - S R,
' *fc: ‘Not ‘noticeably better or. worse v

el

< Somgwhat: worse ;
S1gn1f1cant1y worse

-3 G1ven the needs of your commun1ty and the nature of your own loca]v“
- prognam serv1ce SR e ‘ "

a, Wh1ch PBS ser1es have been of the most va]ue to. your overa]]
R . - schedule: dur1ng the. ca]endar year 19722 “(Name no more than
- ‘ o -~ 7 five and- p]edse give reasons for your cho1ce, 1 e., subJect B
: matter format product1on va]ues, etc ). ‘

b. Were there any ser1es wh1ch were of marg1na1 va]ue to your overa]l
schedule-during the calendar. year. 19727 (Please give reasons for
your cho1ce,‘1 e, subJect matter format product1on va]ues etc )

L4 ‘ , . .
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4. En( eeed with this questionnaire is a list of all series distributed -
- by P35 during 1972.  The series on the 1ist are grouped according to

thoir ‘govieral content catégories. How would you: rate the proportion
of feirs of the national service devoted to each of these ategorie
wa;mdu°ing the. calendar year. 19722 . , ‘
"fgag Cu]tura] ) Too Much/ 1234 5/Too Littie i
e b. Educative ( nformal)* ‘ o 172345
. Pub]ic Affairs —7 23470

"*~; . B Targut Audience and Pr_gram TOP1CS ,

I ‘Another way of eva]uating this program mix in the context of ‘goals
- for publis: television is to consider ‘the amount and scope of speciaiized,
- target audience prﬁgramming in the overall national service (e.g., pro-
~..grams. for specific age, occupation, ethnic or other groups) This'
_question and part of question #B -2 ask for your thoughts in tivis area.

'a.‘ As 2 propor*ion of the entire nationa] service during ca]endar 1972,
- how would you rate the amount of Specialized target audience
programming? .

—— A S

) b.»fAmong the totai amount of specia] audience programming in the
“national service, those series for chi]dren have consistently
_,;Jrepresented the: largest single group: . How would you rate the
“ugr_portion of chiidren s Erogramming_as part of. the nationa] '

_._._..__

2. Although much p]anning for the 1973 74 program year has aiready been
o ‘accompiished ‘one of .the objectives of the program evaluation process
“is to allow! for adJustments in programming on a more or less continous
; fbasis. As you consider ‘the. 11ke1y nationa] service for the next year

Are there any’ta#get‘audiences or groups for or about which
.you feel the 1973-74 national service: should: include programs
on an extended basis? Piease be as specific as you can. ‘

*As opposed to: Educative (Forma]) programming, q.e.y programs Wh1Ch are v1ewed
“for- credit in re]ation.uip toa specific educational 1nstitution (see question :
#C 2 e o : S ‘ AP E
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~ b. "Are there any target: audiences -or groups for or about which
programs have -been. dﬁscussed‘but for wh1ch ‘your suggestLons
in ( ) shou1d be substltuted? c ‘ o

- C. Look1ng at the quest1on of pr1or1t1es yet another Way, are there :
~© any program topics or subject areas(e.g., social issues, informa-
‘tion needs, cultural affairs) about which-the 1973-74 national

_‘JserV1ce shou]d 1nc1ude pr09rams on an extended baS1s?

dhddx' Are there any pr*gram t¥p1cs or subJect areas for wh1ch programs
7" “have been d1scussed but for wh1ch your suggest1ons in (c) should
’”be subst1tuted? : ‘ : ‘ : ‘

“tEC.d Pub11c Affa1rs and Other

“.].‘-Recently PBS Staff and uoard proposed a study to determ1ne future
" stepsin.national program service public affairs: (see PUBLIC AFFAIRS
- PROGRAMMING, New Directions, drafted-by dJim-Lehrer; October™1972].
o Key: é1ements of the service to be 1nvest1gated by. the study .would have
" ‘been (a)-a regu1ar public affairs program matrixed from segments
. offered by many stations across- the country and to-include an Ombudsman
©oounit to represent ‘the public interest in ‘public’ te]eV1s1on public "~
; _v;affa1rs programming, and. (b) a: week]y For-The-Record program to pre--
“[fpsent 1n the1r ent1rety se]ected events of. nat1ona1 s1gn1f1cance

‘y"}__wsy" . a To fac111tate further d1scuss1orfof d1rect1ons to be taken in
L e ";”*pub11c affairs, would:-you be W1111ng to’ part1c1pate in an in-
depth feas1b111ty study? s S , :

T YQS No
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b. If your response to (a) is "Yes," would that willingness extend
to cooperat1on of you and/or certain of your staff members in
answering devailed. quest1onna1res, participating in sem1nars or

‘ assistwng mn eXper1menta1 product1on7

-~

C. Unders and1ng that the study 1tse1f wou]d dea] w1th the deta1ls e
" of ‘the many options available, PBS is nevertheless interested in .
. oyoury pre11m1nary, general fee11ngs ‘about the major elements so ' -
Lofars proposed Overa11 are vou favorab]y or. unfavorably d1sposed¢;];; .
'to‘ard R T T o L
- e ' S Favorable: . = Unfavorable”” s
,(1) A regu]ar pub11c affa1rs,' AT -
Lo matriXed program.
'(2) Inc]us1on of.an: Ombudsman
in.national public o
“television’ pub11c affa1rs o

. programming . -
“‘(3) A weekly For-The-Record

2. 'Up to th1s po1nt in: t1me the nat1ona1 serv1ce has offered no Forma] £
. Educative: (Instructional) programming, i.e. programs related to a
< specific: educat1ona1 institution and viewed: for credit-with that"
. v.1nst1tut1on "PBS: has fed ATV programs ohly on: an- occas1ona1 and R
‘,“s%‘exper1menta1 basis‘as an information service to stations. Recent]y,J***f~;
" -however, the: quest1on of nationally" d1str1buted 1nstruct1ona1 pro— i
f,ggramm1ng has been 1ncreas1ng1y ra1sed : _ L

G1ven the needs of your commun1ty, the nature of your own ITV
“.y,serv1ce -and ‘the’ ava11ab111ty or lack.of such’ programm1ng
~f\reg1ona11y or. loCally, how - 1mportant do’ you -feel it is: for. the
*nationa] serv1ce to beg1n offer1ng 1nstruct1ona1 programm1ng? jw

DTN

el ;bL"If wour response was (1) (2) p]ease 1nd1cate wh1ch subJect

% o areas you think would be su1tab1e for a nat1ona1 ITV service. on‘h‘f‘«i 4
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A, Interconnect1on

. If by -January 1 1973 your stat1on( ) was (were) interconnected or if you
utilized an off-air signal, p]ea;e answer all questions in this section. If .
your station(s) wes (were) using any form of network signal by January 1, please
skip quest1ons 1-4 and answer only quest1ons B'1-4. , o

1. Beginning January, 1972, PBS began operating the 1nterconnect1on six. '
nights a week. : ‘ ,

a. Priorto that time was (were) our station(S) on the air at least
- six nights a week? - S .

Yes  (Date you began sixfnight service L )
' No IR , y
,_ET‘ b. 'If (a) is "No," have you s1nce moved to at least a six-night’
DA o 'serv1ce? B o
. ‘ Yes | (Date ) ‘M;;,w,'
M T 7

U ‘If (b) is Yes," d1d the PBS move to six nights he]p your own
- move to a. s1x- or seven- -night serv1ce? | ;
__;;_;YeS“f : ﬁ' 5 N0‘,H‘ B N | o |
.. If (b) s "No," did the PBS move to six nights.at least%her you
‘ make p1ans for your own move to a six- or seven- n1ght serv1ce?

. Yes (Date p]anned - )
No o S

~ 2;‘_Beg1nn1ng in September 1972, W1th or1g1natwon he1p from the New.
. York State Network PBS began operat1ng the 1nterconnect1on Saturday
) m.morn1ngs o : EE ‘ ; A

“ ‘a;..Pr1or to that t1me was' (were) your stat1on( ) an{thé airion o
--{a"Saturday morn1ng? | . o R s S TL T

Yes (Date you began Saturday mornxng serv1ce nff“"dfvf”)fi R
”“N95~~_.,_,. R S A R T

”'?P{}bﬁ;’If'(a) is: "No,{ have you s1nce 1n1t1ated a Saturday morn1ng serv1ce? jt;]

dees_ ‘(Date @Vﬂ77373*f?)f‘§,;q:7gf7“

'“”jy;f‘of721f (b) 1s'"Yess?’d1d the PBS Saturday morn1ng serv1ce he]p your
o 'own‘1n1t1at1on of a’ Saturday morn1ng serv1ce? s
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‘ - d. 1 f (b) is "No," did the PBS Saturday morning service at least |
a]]ow you to make plans. for your own 1n1t1at1on of a Saturday
morning service? )

- Yes (Date planned' - )
O _ o -

3. ‘Beg1nn1ng in October 1972, PBS began operat1ng the 1nterconnect1on
- seven n1ghts a week. - _ ‘ e
a. Prior to that time was (were) your station(s) on the air seven
nights a week? - : ‘ -

__Yes (DateVyou‘began'seven-night service )
;____No EEE ‘

b. _If (a) is ”No,“ have you s1nce moved to a seven- n1ght serv1ce?
R v -Yes ”‘(Date o Yy |

.“ ar . I\'O ] : . : " ;r”: . el

——

c. If (b) is “Yes," d1d the PBS move to- seven n1ghts he]p your onn
- move to a seven—n1ght serv1ce7 : o

_;ves : _'};fj R No e o |
oody IF (b)) is “No," d1d the PBS move to seven nights at Teast he]p .
you make p1ans for your: own move to a seven- n1ght serv1ce? : o
Yes (Date p]anned o ) o o | '

‘ RV ’
4, Other than the services of PTL, the basic program services offered
by PBS presently depend on a- 51ng1e interconnection system. Based on
S past station-input, ‘the ma!”“1ty of programs distributed through this
B - system:are fed on a. Mpeal time" basis, i.e., a schedule which allows -
S stations the option of < carrying programs: W1thcut tape delay. OF
‘course that system 1is not"fixed" 1n ‘that stations may tape and re-
P  schedule any program ‘they choose. " Moreover a-certain. percentage of -
I ]programs each season are fed on-a: ‘"non-real: time" bas1s, ie., witha -
; - ~ .clear. understand1ng that” they will be: resecheduled. What PBS offers, - _
_ then, may be characterized as a. ‘"modified real” t1me" service, and PBS
:;'»‘;s 1?terested in your thoughts on how th1s system shou]d cont1nue to .
- develop. . . St O

Cons1der1ng the nature of the curre:t interconnect*on service: and ;
| ‘¢T,the capab111t1es of your Jocal-facilities, please rank the va]ue RN
" and. importance to‘your: station(s) of :the following: options. ' For.
“:the purposes’ of the ranking: please: ‘assume ‘that the: total number of
. hours'per week for each:option. would be’the szme and that'that ==
“,ir;number wou1d be‘equ1va1ent to what the curr t‘syutem now offers --'? :




FO Dur1ng ]974'“ S
ST During 197!
0. During ;1976
‘"“aj-jAfter f1976

'station(s) would be the deve]opment of.a. second —inteyconnection
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' about 27.5 hours per week Category I and II, without repeats.

(For the ranking, 1 = h1ghest priority; 7 = 1owest)

1. Increase in the proport1on of "real time" service and a
' decrease in ‘the proport1on of "non- rea] time" service.

2o Ma1ntenance of the current proport1ons in the "modified -

rea] time" serv1ce

3. Reduct1on of the proport1on of "real t1me" service for an
' - increase in the proportion of “non rea] time" service.

4, Redu-tion of the proportion of ”real time" service for
an increase in the proportion of a tape distribution -
service sucii as PTL. e

5, . E11m1nat1on of the‘current "mod1f1ed'rea1 t1me“'serv1ce

‘for complete replacement by.a mix of services, pr1mar11y
"non-real time" 1nterconnect1on, aad econdar11y, oape
d1str1but1on :

6. ‘ E11m1naL1on ‘of the’ current "mod1f1ed real t1me“ service

- for compiete replacement by a mix of services, primarily
tape distribution, and, secondar11y, ”non rea] ‘time"
.nterconnect1on o s

f7.;_.“ E11m1nat1on of all intérconnected serv1ce for comp]ete ‘

replacement by a tape d1str1but1on serv1ce

. In 11ght of your rank1ngs of "a" above, how 1mportant to. your

Sy stem?

. .If your response to "b" was "1" -or ”2" "for what purp es should
Ca second 1nterconnect1on system be deve]ooed7 o :

o i;'If youv response to “b" was “]“ or “2“' how soon wou]d you ]1ke o
1:g'to se€ a. second 1nterconnection system be 1naugurated? :
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B. Techno1ogica1 Developments

1. How many cab1e television systems 1n your 1mmed1ate or extended
commun1ty carry your s1gna1?

Dbl ’ T -
—

(Number)

No Tocal cable systems or otherwise not app]icab]e

2. Have you made agreements W1th any cab]e te]evxs1on operators in the
~community?

a. To provide production faci1ities:for the public access channel?

Yes Mo

b. “To‘lease channe]s‘foh instructional or otheh7phogramming?-

—~

Yes : . No | : -
”;}~c:A,To share in the‘ownership.or operation{of*the cable system?

tes. . . No w~x¥'

; d. To provwde any other serv1ces to the cab]e operator or those
IR » .‘1eas1ng channe]s? ' :

*,Spec1ﬁy

3;* If you are a manager for any ‘station on a UHF channe] havehyou con-
~ sidered going to the maximum effective radiated power (6 megawatts) -

ﬂ;;*-; o N te—increase that. stat1on s coverage area7 R Only:VHF
:5 S o a. Yes and have aiready done S0 or w111 by a f1xed date h
k? fé:ff*fb.g-w,‘ Yes, and have app11ed to HEw for funds to do th1s
; - ‘*é.;;;* {es, but study shows 1t s too cost]y R | f: ;ff
% MJ',fd;‘ ‘ Yes, but study shows 1t wou]dn t he]p lJCh 1n our case "

‘4e,f _ Yes,-but we need to study the beneflts and cost trade offs

No, but we may 1ook 1nto 1t

| NoJ notd'nterestednh
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4. While audio recording recording practices have progressed far beyond
‘ simple monaural technology, the current television system provides
only a single 5 kc audio channel. Can you foresee dual channel audjsn
for television as providing a valuable service, assuming that alt™
parts of-the transmission system, includir: *he home receiver, were’
-~ equipped to handle it? S S G SRR

a. For stereo

1. There is a clear and present need.

2. Possible there's a need, but'l'm not certain: deserves
~ study. S ’

3. No need that I can see.

’4. ) Other

b. For separaté‘sound'trécks; su¢h as foreign Tanguage.
1. . There is a clear and present need. -
2. Ppossibly there's a need, but’I'm not certain;.deserves

. 3;‘ : No‘heéd~thét.1 can see..7 '

4. * Other

o

A. -General =

by geerat b veuTd you charactarize the attantivress of PES staff to

‘_B.QfProgrm%r

.. . Please answer. the qUQSﬁthS injth]SﬂSﬁhtibp}(OperationS)an}y if your
_ﬁ ﬁstatioﬁ(é)ﬁwas;(Wéﬁé)ninté;connectedﬁor5yoU;wereyuti1izingthfoff—gin o
: jfhsjgnalfby;JanUarwa§?1973;y}IfﬁypuIwerejnotjUSingiéhyﬂform.pf;netWork";Q, B

. .signal y'please go;jon.-to the next ectign;(Offerings"ndTPr0posa1syB-2).i“L,“
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‘a. With the 1972 fall season PBS initiated a new Service Category
designation scheme for national service programs: (see Categories
of Service by Bill Oxley, April, 1972), and the ¢urrent (January,
1973) naticnal interconnection scheduIe is designed to offer the
following basic amounts of serv1ce each week. How would you

| character1ze the number of hours in each category? T
(1) Category I- Ch1Idren s 10.0 . Too Much/_}_?f}_ﬂ_ﬁ/Too
Daytime o~ l1tt1e
(2) Category I - Evening 16 5 ' 12345
(3) Category II - (Total) 1.0 12345
(4) Category III - Repeats of = 22.5 12345
. Childrens
(5) Category III - Repeats of 5.0 12345
Evenings
(6) Category IIT - Station 9.5 12345
‘Services

b. Regard]ess of the’ hours in each category, rlease evaIuate the
Service Categor1es as a des1gnat10n scheme e
® - (1) In terms of your own local scheduI1ng5 how. vaIuabIe has the

‘ SerV1ce Ca*egory system proven? o o o

. (a ) Very vaIuabIeJ 1t S heIpfuI 1n 1ntegrat1ng nat1ona1 and ,
’ IocaI scheduIes? | : R I

(b), VaIuabIe but st1II confus1ng to stat1on staff

“(e) of IlttIe value, it hasn't: he1ped us. in understand1ng '
the d1st1nct1ons in PBS t1me ut111zat1on

\

(d). Other KRR Y

—

- (2) Service Cat 2gory. III 1ncIudes hours for . stat1on services,
 daytime repeats of children's programming, and prime time
repeats of Category I avening programs.. With specific refer-
‘ence to the latter, how valuable were the Category III evening
: ‘repeats of Category I programming dur1ng the Service Category
~system S 1n1t1aI fuII bIown tr1a1 1n the faII? : ‘

‘(,) Very vaIuabIe, we- vere abIe to make extens1ve regular =
use of the even1ng repeat feeds : : :

”b) VaIuabIe we' were abIe to make some reguIar use of the
even1ng repeat feeds : - S ‘

x;( ) Va]uab]e concept but due to our- IocaI schedu}e needs we LT
. could, make on.y 3 smaII l1m1ted use of the even1nq”repeate‘
feeds TR ;i , 5 .
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(d) Of little va]ue due to local schedu11ng, we couldn't )
use the. repeat feeds at all. g

(e) Other

. - —

c. Within the Station Services hours of Category III PBS provides
the f0110w1ng |

© (1) In‘Column A, b]ease check thoSe'you regu]arlyfuse
(2) In Co]umn B, please rank the relative importance’'to your
station(s) of each of these: services, regard]ess of wh1ch you
use.
(1= higheSt‘priority) *
R

Press Prev1ews

FYI Feeus of other Stat1on Producaf

] Prev1ews of F]agged Mater1a1

A PreV1ews of PrOgrams on Potent1a11y
Controvers1a1 Top1cs

) f-‘Promo‘Ree1 Feeds

FYI Feéds of Instrdctional Programming

(3) If there are any other station serV1ces you would like to have
p]ease note them. L e

- \ '_

. 0ffer1ngs and Proposa1s =

}Efforts cont1nue at PBS to d1vers1fy the 1nput into the nat1ona1 program .

JrN—

- service. “Ina per1od of limited funding, that has- often meant accepting .:ehi

~individual programs or short series from.stations without paying for. |
~more than occasionail and limited step-up. fees. The f0110w1ng quest1ons .
dea] ‘With these actua] program offer1ngs - : , -

‘“:'f;at ‘Do ‘you fer’ that ‘the: nat1ona1 program service: has ref]ected the ‘
©" desired u1vers1ty of - 1nput from the 1nd1V1dJa1 1oca1 stat1ons 1n o

‘»the syst&n? i

. e —_—
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If "No," explain.

b. Has there been any significant falling-off of'qua11ty as a result
- . of the diversification of station input®

Yes No - . o . T
. , ) ,
c. Has your station offered a program to PBS for u1str1but1on in-the
: past year? , ‘ .
Yes‘ | No

d. If {c) is "Yes," please complete the following:

" (1) Were the mechanics of initial processing (notification of
of receipt, processing of program submission form, tape
processing, etc,) handled by PBS nff1c1ent1y and qu1ck1y7

Yes No‘

If "No," please explain._ - ' _

SR [ (2)‘Aas a Judgment on- acceptance made without unnecessary delay,
- | ~considering the particular circumstances of the offer (t1m1ng,“’
re]at1on to schedu11nd decisions, fund1ng,\etc )2

Yes Mo

If "Nc,“ please explain

e

e (3) was the PBS staff 1nvo1ved courteous‘and he1p1a1 dur1ng the
: ,offer1ng process? ‘ §

Yes No -

‘ If hNé;" ptedse‘éxb1aih SRR — -

B (4)‘Was construct1ve and usefu1 d1scuss1on of the program whatever
o che actual dec1q1on offered by PBS staff?

'If,uﬁo’u”p1ea5edeXplain”

(.
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Proposals

The processing of program proposals is another area of activity.-

~ Though ‘the bulk of these are dealt with in the basic_planning for
the season, others come in during the year. The following uuestions
deal with the processing of program proposa]s as opposed e actua]
finished programs. —

e. Do you feel that the current procedure “For process1ng program
proposa]s has assured proper qua11ty in the national prOgramm1ng?

Yes No

If "No," nlease explain

f. . Do you fee] that the current procedure for process1ng progran
proposals assures proper diversity in the nat1ona1 program service?

Yes " No

et

- If "No," please explain : | s

B ,gQ.'D1d your station subm1t one or more proposa]s ror fund1ng dur1ng
the past year? .

Yes Mo

——

h. If (g) is "Yes":

(1) Which of the “folTowing happened to~it? |

'(a)! It was furided. (G1ve source)
(b ) It was deferred pend1ng further funds.
(c) It Was reJected | ST
V:f(d) It was accepted prOV1ded other fundtng cou,d be found; ______
‘(e) ‘f“, No act1on was taken | ,7, e ¢
”n}(f) Other Y(Spec1fy) ' *ffﬁkh L ,,“; -
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(2) Was your proposa] processed eff1e1ent1y and promptly by
‘ PBS and CPB staffs?

" Yes No

If "No," piease explain

3. Research and‘Evaluation

a.

At the end of each program season all station program managers
are surveyed to evaluate the qua11ty of the overall natfional
service and the 1nd1v1dua1 series w1uh1n it during that season.
(1) Who at your stat1on(s) part1c1patu" in the completion of .the
~seasonal survey forms? (Chetk or add as many as app]y)

(a
(b

Station manager
UProgram Manager
(d Operat1ons managpr B

(e) Producers

)
)
(€) Pub11c Inrurmat1on d1*ector
)
)
(f) MinOrity.station staff members B
(g) Station Board Members

(h) Friends' groups or other members
S of the pub11c ”

(i)‘Others (p]ease spec1fy)

}‘i(é)‘what too]s are used in respond1ng to the seasona] survey?

‘(Check or ada as’ many as app]y)
(a) Ind1v1dua1 subJect1ve Judgments ;'

~(b) Regular commerc1a1 aud1ence
measurement repouts‘w"",’

~ (c ) 0ccas1ona1, unso]1c1ted aud1ence stud1es

'(d) Forma] mon1tor1ng of telephone ca]]s
‘ end/or ma11 response ' ‘
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(e)fbther (please specify)

- (3) How much time would you estimate 1t takes to comp]ete the forms
for a given: survey? :

Hours

b. During the past year PBS has subscribed to a limited amount of
commerc1a?1y supplied audience data. These materials have been
used only in conjunction with all other aspects of the evaluation
process and as such have not been widely disseminated. However,
~as .the range of pessibly available material expands, it has occurred
" tu PBS that stations might find it useful to have some of the data.
If they could be provided, please check any of those reports below
which you would be .nterested in receiving.

'(1) Seasonal averages of national ratings for ,
PBS programs. ~

‘ (2\ Annual PBS program profiles. by selected
. audience demographics and characteristics.

* (3) Tri-annual (November, March, May) comp11a-
- tion of Top <J Commurities:

Pr1me t1me v g 1eve]$;

 Weekly cumulative aud1ence reach
(c1rcu1ation)

. S1nce September, 1972, PBS has been d1str1but1ng a monthly memorandum
~for ITV Directors and since October, PBS has been regu]ar]y schedu11nq
. month]y closed c1rcu1t TV 1nformat1on feeds.

a. Monthiy ITV Memorandum

[i(]) Does (do) yOurSStation(e)‘make usefof the monthly ITV memorandum?'

————

"’uYegf," 'fu"No )

e T If {1) is’ "Yes,”'please answer quest1ons 2- 4 1f “No," please
: T o go on to the next uectmn ‘ e ‘ R

B e (2) How va]uab e do you fee1 the memorandum 1s7 )

_.—x.—-n—nn—-
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(3) In what ways does {da) your station(s) make use of the
memorandum? (Check or add as many as apply).

(a) To alert ITV advisory boards

(b) To alert school superintendents

(c) To a]ert'the education community
at large

(d) Other ({please specify) -

_—
- —
| (4) What improvements, if any would you suggest for the .
o _ memorandum? ~ None | o
ay | o ‘
Improvements
‘ ,f"”;//'( 5 ‘ ‘ ‘ E ‘ ‘ B o .
ST ; ' =~
| ‘ ‘ —~
b, ITV Information Feeds
(1) Does (do) your stat1on(s) make use of the IV 1nformat1on
feeds? |
____;;Yes " No |
: If (1) is "Yes.," please answer guestions 2 4, if "No," p1ease
- | go.on to the next sect1on : IR
- » (2) How va1uab1e do you feel tre 1nformat1on feeds are?
N Very Valuable/ 1 234 5/0f No Va1ue

(3) If (1) .is ‘Yes," in what ways does (d ) your station(s) make-
. use of the feedcﬁ (Check or. add as many as app]y)

(a) To form v1ew1ng groups ( ‘{;4“wawﬁ“r'

3;_2:f S (b) For stat1on staff enr1chment

(c) For educat1ona1 commun1ty enr1chment

Ty {~ B = : (d) Other }'(p1ease spec1fy)
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(4) What subject.areas would you Tike to see covered in future
ITV information feeds? ‘

(a) ' (b)

c. Genera] ITV |

(1) Do.you feel there are any other ways in which PBS's
Programming ITV staff could further assist your local,
. state_or regional ITV efforts? (Check or add as many as
o o apply). ‘ | |

 (a) Systematic provisioﬂ‘of student and
- : teacher guides

(b) Systematic prov1s1on of other
supp]ementary macer1a1°

g - (¢) ITV activities 1nfonnat1on
. exchange o - 1
. o " . fl | ) ‘cher‘ \(p1ea‘se speoify) o E . : :
| ,(é) None™ -
~ C. Network 0perat1ons ) ’
1. What is the minimum 1ength o‘ b]acb necessary batween the PBS LOGO
and PROMO for you to make a clean cut: (Check one). -
; | a. ‘:01_‘;_;__; | .
5, booz02
'f ',ff‘ éQeiHow e days in advance of a1r is: your a1r 1og prepared? I
| g "Vi'fkt eo i «{”3."Shou1d the PBS LOGO be a separate 1tem on the operat1ons Togs,

~.as it now-is, or wou]d you rather see 1t 1ncorporated 1n the
‘_‘program 1engfh? S N ~ -

e SeParate ‘ef,“ ’“fff{‘;*;;ou.

b Incorporated
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;. Is the 1nformation on the v1deograph suff1c1ent?

Yes No

a. If "No," p]ease spec1fy what additional 1nformation wou]d
‘ be usefu] ‘

, D. Stat1on Re1a+1ons

. Are visits from PBS Station Re! ations staff he1pfu1?

How frequent1y shou]d these V1sits be made? (Check one)

 a.. Annua]]y

_-b. More. Frequently (SD°C1f¥)

e LES: Frequently (Spec1fy)

 ‘d, 'Never

o

3. How might Station Re]ations visits be 1mproved?

|

. Is Station Relations staff responsno 1o 1nqu1ries made by ma11
DALs, or phone° R o o

e —

;@ 15 the PBS Gu1de to Rtaff and SerV1ceJ useful to your staff7

.__—.———-._.

‘.,fHow might the Guide be 1mproved?
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i

Please suggest other ways in which Stalion Re]at1ons might
1mprove service to your station. ,

-

B

E. Engineer*ng and Technical Operations

What areas of improvement would you suggest for the techn1ca1 ‘
quality of the origination, the interconnection (1f you are an

interconnected station).

EEA

r",-

- a. Technical quality is satisfactory - Eﬂ;; ', T
4 . - _;1,”9 %, LR
b. Significant improvements are needed w1Lh "v“fxg,lff :

regard to: (Check as many as app]acab]e) /
Transmission impairments of the '
interconnection

Responsiveness of PBS Technical Center
Transmission Operations to ca]]s from

stations

Smoothness of continuity switching

-Other

What areas of 1mprovement would you suggest for technical qua11ty of
video tapes shipped if you are not interconnected.

a. Technica] quality is satisfactory

b. Other

’F.f Pub11c Informat1on

.. How wou1d you character1ze the va]ue of the .nformation serv1ce
3 package you are rece1v1ng7 : ‘ G

Very Usefu]/ 1 2 ' 4 5/Use1ess
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2. How would you rate the 1972 fa11‘nat40na1 commerical television
advertising campaign for PBS programming?..~f‘

Very SUCCGSSf“]/—J-11J3_4;5/Unsuccessfﬁii3/“

3. WOuld you recommend that a similar te]eviéion campaign (select one):

a. Be repeated at the beginning of each of the three major
seasons (October, January, June). s

b.  Be conducted only in the fall

c. Be discontinued

4. Please list in order the value of the services pkdvgaed b&maﬁgyéwm
Office of Public Information: (1 = highest value). | :

_____Advertising mats /proofs

__ﬁ___;Listian/Art for Program Guides
Onjair‘promo slides |

____;__Poste?s.- B | | N
Press information (press releases, pictures, etc.)
Pfess kits . - | o | ‘
Print advertisements

____;;;felévision advertisements

(Respondéd to by stations in Top 10 Market only)

5. How would you rate the currght print advertisemenf process?
_ Excellent ____ Good ~___Fair  ___ Poor

If you have any‘ébhmehts on the rating you gave, please specify:
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APPENDIX D
PBS PROGRAMS AND SERIES DURING 1972

NUMBER IN SERIES (Not Hours)

N Winter Spring Summer Fall Total
CULTURAL, THE ARTS

Biography - | M 5 e - 16

Book Beat R 13 .13 13 . 13 52
Critic At Large ' 13 13 -- -~ 26
Doin' It .— - 5 -- 5
Evening At Pops . ' - a- 12 -~ 12
Film Odyssey ) 13 13 12 -- 38
The Fine Art of Goofing Of f - o= em 3 -~ 73
The Forsyte Saga 5 13 8 -- 26
The Great American Dream Machine (1/6 of segments) 1 -— e- - 1
Hollywood Television Theater (series) . 1 -~ 13 - 14
International Performance -- -- == 13 13
Jacob Bronosky , ‘ o -- - 4 -- 4
Jazz Set , : -- -- 13 -- 13
Jean Shepherd's America | -- -- 13 -~ 13
Joan Sutherland: Who's Afraid of Opera -- 2 .- - 2
ifasterpiece Theater 13 13 13 13 52
NET Playhouse (series) : - 8 1 1 .10
Playhouse New York - S -- - -- 13 13
- Specials of the Week _ . o
Hollywood Television Theater 3 3 - 3 9
NET Playhouse 1 -- .- -- 1
Various 5 9 10 7 31
Soul ‘ o _ . 13 13 13 13 52
: Vibrations , 6 13 1 -- 20
3 Zoom : : 12 13 -- 13 3¢
. ‘Miscellaneous (One time only) 8 9 4 7 26
} TOTAL ‘ | 118 140 -138 9 492
: ‘CULTURAL HUMAN RELATIONS
: - The’ Famlly Game . - e e 1313
} The Great American Dream Machine (1/3 of segments) 2 e-ee e 2
; The Private Lives of Amer1cans | L3 - e e 3
: Specials of the week o ' R 1 1 2
: Miscellaneous (One t1me only) e -— - 9 3 12

TOTAL o | Y R TR Y. 32
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" NUMBER IN SERIES (Not Hours)

 Winter Spring Summer Fall Total.

~ CULTURAL, SPORTS AND RECREATION . . - | \'
Fisher- Spassky World Chess Champ1onsh1p |

A Veekly Review -- - 8 - 8
Spassky-Fisher World Championship Chess Tournament --- - 2 - 2
US Professional Tennis Championship - .- 2 -- 2
‘iscellaneous (One time only) | 3 6 4 2 15
TOTAL ’ ‘ : 3 6 16 2 27
EDUCATIVE, INFORMAL
Carrascolendas ' - -- - 30 30
The Electric Company . 65 65 65 65 260
~ The French Chef . 13 13 13 13 52 s
- Guitar, Guitar ‘ -- 12 - - 12
The Just Generation -- - -~ 13 13
' - Maggie and the Beautiful Machine ‘ -- -- 12 13 25
Mr. Rogers Neighborhood - » - 65 65 . 65 65 260
Science '72 ‘ T -- - -~ 3 3
Self Defense for Women ' - - 10 - =~ 10
Sesame Street : ‘ ‘ 65 65 65 65 260
Internationa] Chess Tournament - o =e -- -a 3. 3
TOTAL ‘ . 208 230 220 270 928
PUBLIC AFFAIRS
~ The Advocates : 12 13 - 13 38
. A11-About TV ' - -- -- 6 6
- Behind The'Lines . - - - -- -- 12 12
- Bi11 Moyers' “Journal , -- -- - 17 7
‘Black Jdournal : . 12 13 .- 12 37
Convention Programming : . ' ‘ :
- Anatomy of a Convention ~ = - we 2 -2
. ‘Democratic Sessions . . - L 7 -~ 7
© " Republican Sessions o S e 5 -- 5
" Dateline America N L mm = == 6 6
Educating A Nation .~ o ' 7 1 - -- 8 -
_Evening Edition - S v 5 - 5 11 .
Firing Line- " , ;‘* : o 13 13 13 13 52
~ Great Decisions o7 R = - . 9
' The: Great American Dream Nachine (I/Z of segments) 3 - - - 3
" The iongest Journey = - . | 3 - ee == 3
‘ President1a1 Candidate Access Programs ;J B 5 5

. \)‘
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__NUMBER IN SERIES (Not:Hours)
o . Winter Sﬁring - Summer Fall Total
PUBLIC AFFAIRS (continued)

Primaries . ‘ 2 4 - -— 6

A Public Affair/Election '72 , : 9 13 mn 7 40
Specials of the Week 4 1 3 2 10
Thirty Minutes With... ' 13 13 14 13 53
This Week : 13 13 S -- 26
Wall $treet Week 12 9 - 13 34
Washington Week In Review 13 13 i3 13 52
tiorld Press 13 13 13 13 52
discellancous (One time only) ' n n 14 7 43

- TOTAL | | e . w8 13 .95 147 57

TOTAL PROGRAHS 1972 - g2 513 479 532 2006
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APPENDIX E

- LOCATION OF STATIONS.
ACCORDING TO LICENSEE .

COMMUNITY
Call - , '~ Call ,
Letters City/State Letters  City/State
WNET New York, New York WITF Hershey, Peunsylvania
WLIW Garden City, New York WYES - New Orleasn, Louisiana
KCET Los Angeles, California WXXI Rochester, New York - P
WITW Chicago, Illinois . . WEDU Tampa, Florida
WHYY - Philadelphia, Pennsylvania WSVN/
KQED San Francisco, California WBRA Norton/Roanoke, Virginia
WGBH Boston, Massachusetts ° WKNO Memphis, Tennessee
Connecticut Network ‘ . VMHT " Schenectady, New York
WETA Washington, D. C: 7 . WGIE Toledo, Ohio
WIVS Detroit, Michigan - WJCT. Jacksonville, Florida: .
WNVT Goldvein, Virginia WCVE Richmond, Virginia
WVIZ Cleveland, Chio . WSKG - Binghamton, New York
WQED Pittsburgh, Pennsylvania WIPB Muncie, Indiana
. KETC St. Louis, Missouri WCEB Augusta, Maine

- KERA Dallas, Texas <~ . WMFE Orlando, Florida
WLVT Allentown, Pennsylvania WIVP Peoria, Illinois
KTCA S§t. Paul-Minneapolis, Minn. KPIS "Wichita, Kansas
WPBT Miami, Florida WQLN - Erie, Pennsylvania
WMVS Milwaukee, Wisconsin KEDT Corpus Christi, Texas
WCET Cincinnati, Ohio = WwNeI/ L |
KDPT Kansas City, Missouri WNPE Norwood/Watertown, New York
WNED ‘Buffalo,.New York WDSE_....-— Duluth, Minnesota
WFYI Indianapolis, Indiana WVPT - Harrisonburg, Virginia
KLRN Austin, Texas =~ KIXE Redding, California
WCNY Syracuse, New York _ KFME Fargo, North Dakota
KVIE Sacramento, :California KEET - Eureka, California
WVIA - ‘Scranton, Pennsylvania ~  KWCM = . Appleton, Minnesota

'WHRO . Norfold, Virginia ©TUUKYUK Bethel, Alaska

’ L
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SCHOOL DISTRICT

Call

Mississippi Network s
‘Nebraska Network ‘
South‘Carolina Network

KOAP .~ Portland, Oregon

- KOAC Corvallis, Oregon

°

‘ Call
Letters City/State. Letters Clty/ tate
WNIN Evansville, Indiana
WNYE New York, New York KSPS. Spokane, Washington
WETV Atlanta, Georgia WCAE St. John, Indiana
WTHS Miami, Florida KPEC Lakewood Center, Washingtor
KRMA Denver, Colorado - KLVX Las Vegas, Nevada
KTPS Tacoma, Washington KOET Ogden, Utah
WGBY Springfield, Massachusetts  KWCS Ogden, Utah
"  WKPC Loulsville, Kentucky -KYVE Yakima, Washington
" KOKH Oklahoma City, Oklahoma WGSF Newark, Ohio
KTEH‘ ‘San Jose, California
WTVI Charlotte, North Carolina
" STATE AUTHORITY
Call : Call o
Letters .City/State Letters City/State
WNYC ‘New York, New York Oklahoma Network
"WNJS/ ' Iowa Network
WNJT Camden/Trenton, New Jersey  WSJK/ »
~ Kentucky Network ' WLJT Knoxville/Lexington, Tennes
Alabama Network WMUL Huntington, West Virginia
WMPB/ © . WICI Chattanooga, Tennessee
‘WCPB . Baltimore/Salisbury, Ma. JWDCN . °~ Nashville, Tennessee
Georgia Network. KETS - Little Rock, Arkansas
: Puerto Rico Network WPNE Green Bay, Wisconsin
'WSBS ° Providence, Rhode Island WSWP Beckley, West Virginia-

South Dakota Network .

KGTF Agana, Guam. ‘
KVZX Pago Pago, American Samoa
WIJX

St. Thomas, Virgin Istands

LN

'!f’
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Letters
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UNIVERSITY

City/State

o

North Carolina Network

KUHT
KCTS
WGTV
WKAR

Houston, Texas
Seattle, Washington
Athens, Georgia

East Lansing, Michigean

New Hampshire Network

KPBS

WUSF

WPSX
KUED
KAET
Wwosu
KBYU

San Diego, California
Tampa, Florida
University Park, Pa.
Salt Lake City, Utah =~ =
Phoenix, Arizona
Columbus, Ohio

: Provo, Utah

Vermont Network

KHET
WILL
KCSM
wsIn/
WUSI
KVCR
KNME
WWVU
WUCM
KTWU

Honolulu, Hawaii
Urbana, Illinois
San Mateo, California

Carbondale/Olney

San Bernadino, ‘California
Albuquerque, New Mexico-
Morgantown, West Virginia

Call
Letters

WHA
KUAT
Maine ETV
WMUB
WTIU
WOUB
WSRE
KTSC -
KAID
WNMR
KTXT
WFSU
KNCT
KPGL
KUID
WUFT
KESD

- WVUT

weMU
KUAC
KAMU
KWSU

University Center, Michigan‘ WBGU

Topeka, Kansas

City/State

Madison, Wisconsin °
Tucson, Arizona

Oxford, Ohio
Bloomington, Indiana
Athens, Ohio

'Pensacola, Florida

Pueblo, Colorado
Boise, Idaho
Marquette, Michigan
Lubbock, Texas
Tallahassee, Florida
Killeen, Texas
Pocatello, Idaho
Moscow, Idaho
Gaipesville, Florida
Brookings, South Dakota
Vincinnes, Indiana

Mt. Pleasant, Michigan-
College, Alaska
College Station, Texas
Pullman, Washington
Bowling Green, Ohio

o
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. APPENDIX T
LOCATION OF STATIONS
'~ BY REGION ~

Number of Stations
North Atlantic ‘ in Each State

Connecticut : :
District of Columbia
Maine

Maryland

Massachusetts

New Hampshire

New Jersey

New York

Pennsylvania .
Rhode Island ’ s
Vermont '

. =
IF‘F‘\lOIA HN DR

N
[00]

Total

Great Lakes and Plains -

Iliinois
Indiana -
Iowa ‘
Kansas
Michigan
Minnesota
Missouri
Nebraska
North Dakota
Ohio |
South Dagkota
Wisconsin

w
Bl ook wu e o s

Total

I

Southézsst - ‘ S

L - Alabama

i : Ao Arkaﬂsas . -
: Florida .

‘ . . v Georgla

i S “ Kentucky y , i

g .~ louisfama . oo R

RN W
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- B e [ . . Numb er o f St ations
— T

.77 in Each State

-Southeast (cont.)

Mississippi E
"North Carolina '
South Carolina

Tennessee

Virginia ,

West Virginia

[ #%)
w]w}m.blatvld

Total

West and Southwest

- ‘Avizona .__.. .

\ California ——
Colorado o

Idaho R
Mevada : <
New Mexico

Oklahoma

Oregon

Texas

Utah ‘

Washington

(9

\OIG\£-JIO|0 Wl

Total

‘Noncontiguous

- Alaska
- American Samoa
Guam ‘
Hawaii
“Puerto: Rico
Virgin Islands

AR HEEERN

Total
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APPENDIX G

Frid

LOCATION OF STATIONS ACCORDING
TO POPULATION GROUPS

e

Call s~

Letters City/State

Group 1

WNET New York, Now York

WNYE New York, New York

WNYC New York, .New York

WLIW . Garden City, New York
KCET Los Angeles, California
WITW Chicago, Illinois

WHYY Philadelphia, Pa.
. WNIS/ '

WNJT Camden/Trenton, New Jersey
KQJED, San Francisco, California
WGBH ' . Boston, Massachusetts

Kentucky Network
Connecticut Network

Group 2

KUHT Houston, Texas

WLVT Allentown, Pennsylvania

KCTS Sé%ttle, Washington

WGTV Athens, Georgia

KTCA St. Paul-Minneapolis,
Minn. ‘

WPBT Miami, Florida

WMVS MIlwaukee, Wisconsin

WSBE :Providence, Rhode Island

Mississippi -Network
Nebraska Network ‘
South Carolina Network

-X0AC

- KCPT

"WIHS

Call

Letters City/State

Alabama Network

WETA Washington, D. C.
WIVS Detroit, Michigan
WMPB/ T o

WCPB Baltimore/Salisbury, Maryland:
WNYT Goldvein, Virginia :
WVIZ Cleweland, Ohio

Georgia Network

WQED Pittsburgh, Penusylvania
North Carolina Network

KETC St. Louis, Missouri

KERA ‘Dalias, Texas

Puerto Rico Network

Corvallis, Oregon
WCET Cincinnati, Ohio
Oklahoma Network

WKAR East lansing, Mlchlgan
New Hampshire Network :

Kansas City, Missouri
KPBS San Diego, Califcrnia
WHED Buffalo, New York
WUSF Tampa, Florida
.- KRMA Denver, Colorado
WFYI Indianapolis, Indiana
Miami, Florida

WETV
'KOAP

Atlanta; Georgia
Portland, Oregon
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‘CLity/State

~Group 3

Iowa Network

KLRN
WCNY
KVIE -
KTPS
WVIA
WPSX
WHRO
WGBY -
KUED
'KAET
WITF

Group 3%

' WGTE
WJCT
WMUL
KHET
WICL
KOKH
WDCN
WILL
W5KG
KCSM
WSIU/
WUST

Austin, Texas
Syracuse, New York
Sacramento, California

-Tacoma, Washington

Scranton, Pennsylvania
University Park, Penn,
Norfolk, Virginia
Springfield, Massachusetts
Salt Lake City, Utah
Phoenix, Arizona

Hershey, Pennaylvania

“Toledo, Ohio

Jacksonville, Florida

'Richmond, Virginia

Huntington, West Virginia
Honolulu, Hawaii
Chattanooga, Tennessee
Oklahoma City, Oklahoma

Nashville, Tennassee

Urbana, Illinois -
Binghamton, New York
San Mateo, California

Carbondale/Olney, I1l.

Call
Ietters

City/State

. WYES

WOSU
WKPC
WXXT
WEDU
KBYU

New Orleans, Louisiana
Columbus, Ohio
Louisville, Kentucky
Rochester, New York
Tampa, Florida
Provo, Utah

Vermont Network

WSJK/
WLJT
WSUN/

" WBRA

WKNO
WHMT

WIPB
RVCR

"WCBB .

KETS
WMFE
KTEH

WIVP

WPNE

KPTS

WIVI
KNME
WWvu

Knoxville/Lexington, Tenn.

Norton/Roanoke, Virginia
Memphis, Tennessee

. Schenectady, New York

‘Muncie, Indiana

San Berrnadino, California
Augusta, Maine

Little Rock, Arkansas
Orlando, Florida

San Jose, California
Peoria, Illinois

Green Bay, Wiscoasin
Wichita, Kansas

Charlotte, North Carolina -

Albuquerque, New Mexico

Morgantown, West Virginia
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City/State

Crbug‘é

WucM
KTWU
EQLN -
WNIN
‘WHA -
KEDT
KUAT
~ KSPS
WCAE

"~ KPEC

KLVX.
WNPL/
WNPE

Grbup 6

KTXT
KOET

:‘ KWCS‘.,
'Tallahassee, Florida

WFSU
KNCT
| KBGL
KIXE
‘KYVE
KUID

- KFME

KGTF.
WUFT
KEET

Pocatello, Idaho:

University Center, Michigan
Topeka, Kansas -

Erie, Pennsylvania
Evansville, ‘Indiana

“Madison, Wisconsin
. Corpus Christi, Texas

Tucson, ‘Arizona
Spokane, Washington -
St. John, Indiana

‘Lakewood Center, Washington

Las Vegas, Nevada

Norwood/Watertown, N. Y.

Lubbock, Texas
Ogden, Utah

Ogden, ‘Utah , e e

Killeen, Texas

Redding, Pennsylvania
Yakima, Washington

R Moscow, ILdaho

Fargo, North Dakota
Agana, Guam
Gainesville, Florida .
Eureka, California

ity/State

WSWP Beckley, West Virginia
Maine ETV o

WMUB -Oxford, Ohio

WDSE Duluth, Minnesota . .
WVET Harrisonburg, Virginia
WTIU Bloomington, Indiana
WoUB - Athens, Ohio '

South -Dakota Network

WSRE  Pensacola, Florida

- KTSC Pueblo, Colorado
KAID . Boise, Idaha -
WNMR " Marquette, Michigan

KESD Brookings, South Dakota
WVUT Vincinnes, Indiana
WCMU™ Mt Pleasant, Michigan
“KWCM - ‘Appleton, Minnesota
WGSF Newark, Ohio
"KUAC .~ College, Alaska
Kamu' College Station, Texas
KwSU Pullman, Washington
WBGU Bowling Green, Ohio
KVZK Pago Pago, American Samoa
WIJX ~  St. Thomas, Virgin Islands

KYUK Bethel, Alaska



WNET

 WETA

WGBH

WITW
WgED
WHYY
WTVS
KCET

KQED

" KERA
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APPENDIX H

TOP TEN STATIONS

New‘York
vDistrict‘of Columbia
. Boston |
Chiéago
Pittsburgh
| Phiiédelpﬁia
Detroit..
M_Los Angeles
San Frénéiéco |

" Dallas

<<<<<<




