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Introduction

The major objective of this study was to increase understanding of
the Mexican American and analyze the effectiveness of vocational

rchabilitation services to this cthnic group.®

Intcrest in this study was stimulated by the high ratc of poverty
among the Mexican Americans in Arizona and the relatively low rate of
vocational rchabilitation scrvices being received by them. The extent
of the problem was clearly demonstrated by a six-month analysis of
intake in three district offices of the Arizona Division of Rehabilitation
from July I, 1965, to Jaruary 1, 1966, This analysis showed only
about 10% of the applicants accepted for services were Mexican
Americans, although according to the 1960 census, people with Spanish
surnames comprised 14.9% of the state’s population 767, p. 7). At the
same time data from the Department of Public Welfare and the Arizona
Employment Service showed a much higher percentage of Mexican
Amecricans were receiving services from these two agencics than from

Vocantion Rehabilitation. For example, the final report of the Arizona

study of “*Vocational Rehabilitation of Disabled Public Assistant Clicnts”
reported that 28% of the welfare recipients in that study were Mexican
Amcricans (4, p. 5). The Arizona Employment Service in December,
1966, also reparted that 23.5% of the group coming to the Industrial
Office for employment services were Mexican Americans. Both of these
reports indicated the value of a study of this group’s characteristics,
their nceds and how they adjust to present Vocational Rehabilitation
services.

develop specific areas of study. The major divisions were: (1) the

* Vocational rehabilitation services are rehabilltation services provided disabled °

workers or disabled potential workers,
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general characteristics of Mexican American rehabilitants: (2) speeific
attitudes of the Mexican Amcrican group which were most yelevant
to vocational rehabilitation; and (3) the outcome of rehabilitation
services provided the group.

The report of this study has been developed in the following order:
(1) previous relevant studics refated to the subjeet; (2) the methodology
of this study: (3) findings related to the general characteristics of the
Mexican American sample; (4) the attitudes of the Mexiean American f
sample; (5) their outcome in rehabilitation; and (6) general conclusions. )
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Review of Relevant Literature

STUDIES OF OUTCOME

In view of the interest of this study in outcome of vocational re-
already been made of successful rchabilitation. A number of these
studies analyzed the adjustment of rchabilitants with specific types of
disabilitics. In 1961, John R. Barry and Michael R. Malinovsky re-
viewed various studies of client motivation in rehabilitation and sug-
gested that studies of specific disablzd groups tended to be a wasteful
duplication of facilities and personncl (31, p. 41). In view of these
rccommendations, special atiention was given to the study done in
the state of Washington (50) and the three-state study in Utah,
Wyoming and Montana (54). T

The Washington study obtained data on all cases closed for the year
July 1, 1954, 10 Junc 30. 1955, and placced major emphasis on the
long-time success of the rchabilitants as shown by the extent of their
employment, substantial increase in income, comparative annual income
and amount of relicf costs for the group after rchabilitation.

The Utah, Montana and Wyoming study covered all closings from
1949 to 1954, and added new types of data to that previously obtained.
This included more information on the general characteristics of the
rehabilitants and emotional factors significant in rchabilitation. The
major variables found important were: age, education, physical condi-
tion, aspiration at timec of application, and involvement in family and
community life.

Attention was given next to the evolution of attitude studies. Espe-
cially those related to occupational ospirations. As carly as 1939,

1
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D. E. Super became interested in this subject and conducted a study
of the relationship between aspirations and achievement. He found
a discrepancy between the two was an important factor in dissatisfaction
of workers (46, pp. 547-564). Concern regarding this discrepancy was
beightened by an analysis of a 1939 Public Opinion Poll, which showed
a prevalence of unrealistic aspirations among the gencral public (32). i
A new dimension was added to the study of aspirations with the work
of Rh‘;hdi’d Cv.m;,r,s, \\!m mhd.ltx.d the hypmhcis thnt "indi\idu.d
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mmcd by presmt leLS and lu;ls Gf uchn,umml ('H pp. 37-"17)
Although Center’s findings indicated the neced for follow- -up studics
of specific individual goals, in the following years emphasis in rescarch
on aspirations shifted from the speeific to the ideal. William H. Form
made a comparisor. of the aspirations of manual and white-collar
workers in Greenbelt, Maryland, and reported the significant finding
that idcal job aspirations ond satisfaction with current employment
were fargely independent (38, pp. 85-99). . . :

When vocational guidanee became interested in employment aspira-
tions, it started with an emphasis on ;_mplmmmt needs and interests, !
Following this, job interest scales were developed (41, 44). Since they ’
were only indircctly related to this study. they were not included in this
review of the literature,

Early social scientists had attempted a study of human factors oper=

ating in the employment situation, but it was Robert H. Schaffer who
did most to spearhead the development of a coaceptual delineation
gf thc iil:!;dﬁ of wurkcr‘i (4") Hr: dcve[apgd an instrumcnt to ;sn‘m.m
sgllﬁfaclmn, HE thmﬂcd mﬂ zscnlc \:[ualgr% in the ;m;nl)m u[ hl& da
In the onc were: needs for affection, helping others. living aecording
10 some restraining code, and being dependent; in the other were: needs
for recognition, dominance, status and mdgpcndma Certain measures
of the Schaffer scale were discarded by the University of Minnesota
studies in Voeational Rehabilitation (21), and others were added, bring-
ing the total to 20. The University of Minnesota's Satisfaction Ques-
tionnaire was administered to 1,793 workers and was followed by a
carcful analysis of the questionnaire which supported the validity of
ten of the scales: ability utilization, achicvement, advancement, authority,
i - compensation, creativity, independence, responsibility, social service
ond variety.
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" MEXICAN AMERICAN ATTITUDES |

“The search of the literature: turned next to a study of “publicized”
Mcx:can An':rk;an mmude; It suon became apparent that not only age

- there “truly profound differences between culures™ (74, po 25, but

there were also subcultures within the Mexican American culture which
‘need to be understood (96, pp. 209-214), The Mexican American study

project at the University of California (78, 79, 81, 82, 83, 84) has

. praudcd extensive data on.the Mexican American in Colifornin; but
" “there is only limited material available on the Mcx:can Amenﬁm in
: Anzana. both in project and other studics. - »

“In view of the mass. of material on the Mexican American and the
relationship of this preseat study to outcome in vocational rehabilita-

tion, it was decided feasible to limit the analysis of Mexican American

culture to attitudes in Arizons und -fuctors élosely related to the
*rehabilitation “ process. - Lyle  Saunder’s study of the use of medical

services by Mexican Americans in New Mexice and Colorado seemed

.10 present the “best- format for the “anolysis of -attitudes related

vocational rchnbihmtian. Cansequenuy. major gttention, both in the
remaining review of relevant literature and in the study itself, has been

- devoted to the fouawmg arcus idemif‘ cd hy him us sugni[’cnm (92. pp

o= 138)
1. Dlifcrem:cs in lnngnagg . Aluludg mward dl[ﬁculty :
2. Oricntation as to time . - 6. Auitude toward dependency
-3, Attitude toward :hunge ' 7. Attitude toward formal

¥ 4f ' 'Althude toward wm'k . organizations

Dlllmnces ln L:ngu:ge

Broom und Schevky referred to the use of Spunlﬁh hy Mexicon
Americans us o “persistent symbol and instrument of isolation.” and
08 o contributor to retardation In educational und occupational achieve-

~ ment, They suggested the Isolation of the Mexicun American was rein-

forced in-u circular jattern by the languuge barrier. They believed lack
of facllity in English reduced -his soclul internction with-his Anglo
Amerlean counterpart, thus decreasing his appariuiiity to learn Anglo
American ways, which tended to return him to his eurlior, more
cnmfmmble uusm}lmlﬁni wllh his Spanlshsipenklng fnmilg nnd friends

Other uulhm‘llles on Mexic&m Amerieun culture stressed lha develop-_
mem of English skills In the fgrmn!lnn of ue;upmlnnnl nsplmtkmx und -




L

- the realization of occupational achicvement (70, pp.  112-123), The
- importance of language as a tool of general communication and a

means of dissemination of the cultural expectations of the dominant cul-

~ ture was emphasized, This knowledge of cultural expectations of the
~ Anglo Amcricon socicty, or the Jack of it, was considered valuable in
the development of Mexican American aspirations.

- Discrimination in treatment of Mexican American employees by

“Anglo American employers was attributed in pan to the language
~ barrier, which resulicd in poor communication between the two. Lack

of encouragement and Jack of knowledge of opportunity for possible
advancement were a part of this language barrier which might seriously
limit the aspirations and achicvement of Mexican American employees

(72, pp. 90-105).

Educational complications created by the lungunge barrier were
another nspect of this problem (70, pp, 144-169), In some arcas this
language problem had been met by the establishment of separate schools
or clusses for children of Mexican descent; while in other places it had

been handled by rigid requirements thut only English could be spoken -

~In_the classroom, Isolution was fostered by the first method and con-

fusion by the second. Atthough bilingual methods of ‘teaching were
being cvolved to meet the problem, the adult population in the south-

~ west suffered from the chain reaction started by their treatment in their
_early school years. : o - v

Incressed emphasis on “ln raza® appeared in recent studics of the
Mexican Americua (75, p. 106). The cultural and spirltual bonds which

~ the Mexican American believed he derived from God were emphasized

and became significant ‘in the recent development ‘of more cultural
- Identity. Their languuge was regarded us the key to this identity in the

minds of many of the leaders of Mexican Americans and o symbol of
loyalty to their group, o S

~‘The Importance of communicutions In all types of soclul services.
wis noted, both because of lts part in the development of plans with

clients und also because of its contelbution to relief of tenstons through

verbalization of concerns. It had heen found that even’ though the
Mexican American might be able to understand some English, he
might not be at cuse In his seeond language and shides of eniviion
and fecling were difficult to convey with limited vocabulury, Numerous
studies showed thut one of the simplest ways 1o establish Fapport with
clients waus through use of thelr patlve lungunge, Clork reported that

4
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cven clumsy atiempts by professional workers to converse in Spanish
were so greatly appreciated and respected by the Mexican Americans
that better fmpcralmn ond im*ulv:menl m lhe pmgrﬂm were readily
apparent (66, p, 233).

Sister Frances stres;cd the need for pmfessmml workers (o recop.
nize that communication between Anglo Amcricans and Mexican -
Americans was complicated by cultural as well as lingual differences,
For example, it was found that professionals needed to understand that
‘Mexican Americans were hesitant to express negative feelings to Anglo
Amencnnsf Thgy also needexl xn L:mw that Memean Amcncans were

 but whu:h were 50 sublle they were undcrsttmd ﬁnly b,y lhe;r awn
fellow Mexican Americans. For example. she reported it was very
difficult for her to differentiate between Mexican Americun gestures
indicating guilt and those indicating remorse (100, pp, 329-333),
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Bilmgualism wiis defended in recent reports and Mexican Americans
were urgcd to capitalize on skill in Spanish in a positive fashion rather
than let it be a mark of non-conformity and isolation from the general
community, The bcgmning emphasis on the need for cultural plumhsm
and language s an important part of our socicty is found in some
al lhcse sludies of Mcxicnn Amerieans (94 L 286-"99)

Orlenfation as fo Time

Future orientation as o time, whtch is an nm;mrmm p.lrt of lhc
Angle American culture, wus aceepted or adhered to In varying
degrees by the Mexican American in the southwest, ‘The whuc-cullur

~ Mexicun Ameriean or professional worker hud found that suceess in
this country was often contingent on adaptution to the Anglo American

- concept of time_and planning for the future. Zurcher, Meudow, and

© Zurcher, In un article, “Valug' Orientation, Role Conflict, Allenation
from Work™ (48, p. 547). confirmed the Mexiean American trend In
‘Arizona toward this type of ueeu!lurmium

Although the Anglo Ameﬂenn sléremype Imuge of the *manana™.
i} Mexican Americans muy stress o luck of future planning on his part

* and preoccupution with the. pual or with the Immedinte pleasures,

; Simmons suggested the Mexiean Amerlean nlse might held a stercotype
concept of the Anglo Amerlean us a person who was constuntly
, o bustling here umd there, had only unfeeling nnd cold relutionships with

’ ‘ others und hud g wanlng respect for the pust (94, p. 201), Both stereo-




lypes zmghl be detrimental to :ﬁupemtiﬂn between Mexican Americans
and Anglo Americans in lhq: dexelapmént uf ngcm:y pl.ms, B e

The suggu:g.uun by Ullb.;fﬂ in his n;u:le, Sum,;l and Alutudmnl -
Characteristies of the Spanish Speaking Migrant,” was that migrant
Mexican Americans had 10 be concerned with ‘subsistence for touday
and were not able to think beynnd the immediate needs of living (98,
p. 366). This factor should be kept in mind in unders!undm;, lh; mm’:
orientation of the Mexienn Ameri:nn T ,

- There were TEpORtS of frequent mﬁundefstimdmgs bcm'een Mexican
American clients and Anglo American” professionals ‘in- appointment
making and the purchase of “luxuries” by needy Mexican Americans, -
It was suggested that many professional warkers were not aware of
the Mexican Americans’ disregard for exactness of time and this was an
important factor in misundermndmgs Equally as important was lack
of awareness of the Mexican American’s courteous attention to the
requests of friends and fnmlly at all tmes, irrespective of prior p-
p@immcnts or l" mm:iul limitations (71 pp 14-25) -

_Amtude Tuwnrd C-‘hnngc 7
- Much of the. rcscnreh showed thut many Mexican Amcricuns qut:s-

o ,liangd the chnngﬁs which were required of them by the Anglo Ameri- - -

can- culti ze, including changes: reluting ‘to work. Simmons- indicated
some middle-cluss Mexican Americans met these demands by leading
u divided life, choosing te separate thelr work life from their soclal and
tamily life. The effect of this on their usplrnliuns und pﬁSSibh; SUCCCSs
in the Anglo Amerlean environment wus pparent us udvancement
became more and more dependent on such things as business und
family social gutherings, club memberships, and educational and service
“involvements, The lterature reported lower-cluss Mexicun Amerlcans
regurded change In their oceupation, living quarters, assoclations, and
general life pattern us undesirble ot best an often unucceptuble (98,
pp. 361-370), ' :

Although :mundcrs; Clark and Madsen gave numerous [lustrations
on the use ot “folk medicing” by former penerntlons of Mexican Amer-
leans and the use of “curanderos™ when the Anglo American miedieine
fulled tp provide un ncceptuble or rapid cure for un nilment, the use
of modern medicine was reported Inceensingly neceptuble nmong Mexl-
cun Amerleans,- "
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 Attitude Toward Work

~ ‘Although there was a general belief lhm Mexlean Am;neans regarded
\mrk more as a means toa livehhnud th:m a \:ﬂue m llsdf f&EﬂfEh

:m,d success nmnng !hc ML‘KVIEIIH Amgru:nus in the suulh\\cﬁt Su:c:;sa »

in the ficld of employment was predicated on educational ‘and social
nchicvemems withiﬁ the context uf lhe' dumimml cull’un: (72 pp- RD—R?);

tural vnlucs of lhc Anglo- Amcn:an grnup
- Changes in attitudes toward work wc’rc apparently coming. but the

change was slowed down by experiences of discrimination. Fogel, in
“Education and Income of Mexican Americans in the Southwest,”

- reported there was a lag in hiring practices, and that higher education

was not necessanly accompanied by higher incomes for persons of the
Mexican American culture,  The . Implications of these reports were
that such lags were temporary in nature, yet they served as negative
cxamples to young-Mexicun Americans who nceded mmwauon for
training. retraining. and job change. The suggestion was made that
occupiational opportunitics might be products of cultural or situational
influences rather lhan nbility ‘or qunliﬁemlum uf lhc warkcr fnr lhe ij
(78, pp. 15-23). ST y

‘Exploitation of the Mecxican American migrant agricultural field

worker was u continuing problem. Various authorities reported the
worker's lack of Interest In or understanding of union organizations.

‘The poorly organized efforts of early reform leaders at collective burs

gaining further intensified the disinclination of most Mexican Ameri-
can form workers to initinte ehxmge In the emplay;uem field (98, pp.
166-367).

Discourngement and lower levels of aspirations were reported as
© typieal -of Mexican American young people when they were unable

to ﬁnd emplﬂymem on the lcvcl I‘ur wh!ch lhey were truined Slmmum
and undc.r-n.prem.mminn n service und prufesslunul fields, irrcspee!lve
of thelr cducntionnl level. The need for Mexlean Amerlean socll

~_waorkers, tenchers, nides und counsclors was great according to Saunders,

Clark and Hayden (71, pp. 22-23). Mexican American personnel in
these -professions were - recommended to -Inerease the possibilities of
professional employment for Mexican Americans and also help alleviate

7




fear and mﬁundem.mdmg Of Spgmlahd‘apédkmg chems who face their
f" rst ws:t to an agency or msmutmn )

ThL educational pr{:rmnce of the Mx,mean American in the e.lrly
school years, which is generally considered so crucial in the socializa-
tion process und the development of occupational aspirations, was
reported especially poor. Various researchers’ believed the unclesr and
even untrue expectations which the Mexican American often connected
with certiin uceupmmns might be traced to ‘this carly lack of concern

and effectiveness m presenting. u;ﬂupgtmml information - in - school

settings.

Inf:n:asmg smpurt.mce uf emplnym;.m in Lhe hvc-i nf Mexmn Amer-

cans was shawn by the socio-cconomic class study of Penalosa and

McDonagh, Th;} found a high corrclation between the Mexican Amer-
ican’s occupation und his social class, which is true of most groups, but
a low correlation between social cluss and their educational achievement,
They suggested this low correlution might be re;,.:rdcd us 4 measure

of dlscrlmmmmn in hlrmg policics,

Allilude annrd Difﬁculi,

It was reported thut the luwer:eluss Mcx:can American family, in

time of stress and misfortune, tended to view difficulties as part of the

life package which fate had deereed, There was less inclination to
question or berate than among Anglo Amcncuns. There was n stoicism,
especiully in the older members of the family, Both Suunders (92, pp.

141<173) und Ch\rk (66, pp. 213-239) found this attiwde of neceptance

~ had an cffect on the group's reaction to medical services, It was most

apparent in o seeming lack of interest in the usuul health precautions
such us Inoculations, preventive medicine und sunitation, This ‘uppeared
to be bused on acceptance of their state of health as It was, whether

good or bad, with no thought of doing anylhing to change it.

The circulur pattern of dlsilluslnnmem poverty, and low occupis
tionul-“uspirations -ulso -scemed to be continuously reinforcing the
“nothing can be done™ attitude (99, p. 364). This auitude of resignation
paralicled the attitude concerning change, The young ndult might find
his first attempt at roising his occupationnl goals met with objections
and fuck of enthustusm from his own family and assoclates, It wos
usunlly necessury for the young Mexicun American to tise uhove these
difficulties, us well as those from members of the Anglo group. As o

mault curly uml alrunk uvldmwa of ;ucc;ss were neeeasury to mmivum_




. there was a decline in their leelings of resignation.
 Attitude Toward Dependancv _
_ Dnc of thc mdm Mcxlcan Amcru;.m attitudes: toward dcpcndency, «
which was discussed most frequently in the literature, was its relationship
o the male ego (71, pp. 14-25), According to most studies, the Mexican
American male did not appear as threatened by being financially de-
pendent as the Anglo American male. It ‘was suggested the Mexican
male cgo dttamcd sufficient outlet through  traditional cxpressions of
his “machismo” in various phySIL‘.ll forms-and at social cvents. This
congept of “manliness” seemingly permlttcd the Mexican American
male to accept financial aid and guidance from an outside source, such
as o welfare agency or training program, without scriously damaging
his sclf-image. Although this Mexican American conceptof maleness

- might assist him in accepting welfare, it was reported as detrimental to

the economic advancement of young Mexican Americans since luck of
ﬂttendancc at schabl w;ls nftcn tcnsidércd -’cvidcnc‘é -'nf ll'u': yﬂuth‘s:
thﬂn d:suppmved Heller repurlcd that Ms.x‘cdn Ameru;dn bnys nften
- complained they received little, if any, encouragement from their fathers
in continuing their cducation or in job training (72, p. 93).- It was
usually the female influence in the life of the Mexican Ameriean youth
~ which contributed to his aspiring tu ugcup'nmns and trudq.s which might

produce higher incomes. -

~ Further study of the position of the young Mexican American male
within his own group revealed another cultural conflict which he had
“to resolve, ‘The age at which his culture accepted his need to express
himself on a sexual level was the age at which the Anglo: American
culture expeeted the teennger to control his sexual desires or sublimate
them to such things us competitive sports, school, church, and fumily
soelnl funetions, Becuuse of this, the: Mexicun American youth often
sturted o family of his own und was forced to become . an: unskilled
lborce to support Bis family while tie Anglo American youth con-
tnued his education, His urgent need for income often gave the young
Mexlean Americun little time or opportunity for extended tralning or -
real cholee of occupation (70, p. 80),
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Emotional d@pcndcnﬁy of the Mcncan American on his family W“l'ai
a rather different aspect of dependency, which was not usually included
in most discussions of dependency, but was an’important part of the

“Mexican American culture. For the Mexican American, his family was

not only the basis of his social.identification, but also his’ sanctuary’'in

& hostile world of envy and greed. It was the family that protected the

individual from jealousy between friends and neighbors.- It was cus-

tomary for both parents to.dote on :their Ehildren until they rcﬁched$ -

puberty, ‘when the father’s position changed to that of disciplinarian
and the mother’s position continued on as the adoring parent, Brothers

and sisters were punished - for-failure to show respect for cach other

and one of the strongest play associations among ‘Mexican ‘American
boys was thc “ptll()ml”d, play groups of sels of brothcrsi

This role of the f.,lmlly asa pmtector dl’ld rcfugc was both an asset

.and a problem in a society which ‘required, much geographic- mobility

of its members, Most Mexican American families expected its members

* . to remain close to other mcmbcrs of the famlly gr.ogmphlcdlly, IITCSPEG- E

tive of job uppurtumtles elsewhen:

Anothcr qspcct of the Mexlcan Amcncan fumily whlch was ul‘tcn

-overlooked by writers was the compadre system, At the time of baptism,

godpargnts (t;ompadreg) participated in the sacrament and were cx--
pected to assume'responsibility for their godchild for life. In this way
godparents, as well as blood relatives, became an important part of

“the family circle, This large fumily group helped to cushion family
“erises and also gave members of the  group individual help at the time

of specific needs, such as when they moved, had u new bnby, and
neecded help in ﬁndmg, i Jub (lQQ pp 3?7-333)

Aimude annr(l T urnml Or‘gnni?atinns o

The usual Mexu:un American dislike of formal orgunizations was
another cultural attitude which caused difficulties in use of socinl
services, Both Saunders (92, pp. 165-167) und Clark (66, pp. 212-217)
spoke of the reaction of the Mexican American aguinst the professional
manner and paraphenalia found in medical settings, When these people
wete ill, they believed they shiould be cared for by ‘members of their
own family and given personal attention rather than professional care,
They considered medical examinations an invasion of the privacy and

modesty of the puncnti

10
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.ipr!é.ll‘Ld in th areat of employment. The most common evidence of

it was the prw:l;nl désire Of the Mexican - American for . a small

private business of his.own, If they worked - for | someone else they
wanted busn. who shm\ul dl ersmml interest: in th.:m

11

Vﬂl’lﬂll'i studies n.pnrtcd that uppmltmn m fnrnml ﬂrﬁ‘lﬂl!‘ﬂlﬂﬂi also
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'flC;ltlQIl system, 36% were in the fifth and sixth class, nine percent
_in the second and third class, and none in the f:rst L]ﬂhS (9 pp 336 35 ).

© to_test various methods for d;tummmg the “attitudes of lower mcnl -
~ cluss rchnbxlntmts

~service were Mexican American. This was an avernge of about 16

- have usually noted that age, education, occupational level, and imount

| Méthédolagy

'DEVELOPMENT OF THE PRGJECi

A numbcr .of small studies precedgd and mtluenc;d the dcvclupmcnt
of this Mexican American study.. The first, conducted in- 1962, con-
sisted of analyzing 175 cases that had been closed in the Centeal
Arizona District office during 1957- 58. This showed the lower. occu-
pationial groups were predominant among those served by the Arizona
Division of Vocational’ Rehabilitation. Forty percent were in class
seven, the lowest class m;f;usrc,llm5 to Hullmgsheads accupatmml classi-

‘From 1964 to 1965, the former Federal Office of Vacutmndl Re-
habilitation provided a planning grant to develop the methodology. for
the present study. Thirty-seven “in-depth™ interviews were “completed e
during this period und taped recordings of these interviews were analyzed

In the fall of 1965, those -attitudes generally considered Mexican
American were selected for special attention in this study. During the
six month period, July I, 1965, to-January ‘1, 1966, an ‘explanatory
survey of the - number- of Mcmc;m Americans npplymg at the three
district offices — where “there was* the largest concentration of this
cthnic group — showed - about 10% of the applicants aceepted for

cases per month in all three of the distriet Qfﬁccs; which was a small
group but cunmdelgll sufficient for the study.

Previous studics of success In vucmmnul rehubilitation (50, 54)

12




of service gwr:n the rchabilitant arc mrﬁ:lmca of success. An analysis

.gf thc:se fm;turs was phlnned in lhis study ln .lddltmn tn uthu’ mdl-
rEhglbllltzl*an Thg prt:;study lmd Il‘ldlC’lILd fmam:ml need, f.lmlly struc-
turé, job goal, and participation in the rehabilitation pmccss might be
additional hcmrs wluch shuuld be 5[Udlﬂd :

R SL‘ltmg

This study was done in the central and southern sections uf Arizona
-where most - of - the -Mexican - Americans - reside.- The majority of the -
rehabilitants lived in the metropolitan arcas of Phoenix and Tucson.
- However, a significant number were in more outlying rural and urban-
areas, extending from the cast to the west of the state and from the
southernmost section to about 100 miles north of Phoenix.

" Professional Staff
. The professional staff consisted of the project director, u Mexican
American interviewer, dn - Anglo American interviewer, a rescarch
assistant, a smtlsucl.m professional consultants, and Mexican American
'  students whu .uu.d as indigenous mn%ultunts - . e

Samplé S

All Mexican American applicants accepted by the three district
offices were included in the sample until the desired gml of 150 wis
reached. This took 11 months, ‘The Spanish surnume was used as a i
“guide -in - determining Mexican American -applicants; however, indi-
viduals who were married to Mexican Americans and acquired a Spanish
surname, but were not of - the Mexican American culture, were not
‘mcluded C)lhu‘ Lntm Amerlg.m ynups .md Sp;lmsh spcuhxm}, mdl-

samplc.

Mexican Americun applicants were matched monthly with an equal
number of Anglo Americans on the busis of sex, age, type of disability
and former occupation, To make the control group as representative as
possible of the dominant white group in the southwest, the Anglo ]
Ameriean sumple was limited to native-born white Americins, Because
of anticiputed marked varigtion of the sexes in aspirations and re-

~ habilitation plans, there was an absolute matching on the sex_ variable,
The following classificution system was used for matching by oge: 15 to

"MQ . " o , : "
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14 ‘yéars 25 tn 44, and 45 -md uP For the purptﬁc of nmtchmg. the

“disabilitics were grouped into the following broad eatggumg

; Orthupcdlc disabilities and amputations
Sensory. disabilities (visual, oral and hearing) .
Mental disorders and limitations

Discase and other disabilitics

e

The Dceupatianﬂl matching was bused on the following categorics:

Professmn.ll and technical workers

Other white collar workers

Skilled workers ‘

Semi-skilled woikers

Unskilled workers (farm laborers were scparated from other
unskilled laborers as much as possible)

-

e

‘ V‘,nria’hles Studied

Major variables studicd were the pzrsanal characteristics of the
rchabilitant, his _job goal atthe time. of. application -at Vocational

Rehabilitation, attitudes related to rehabilitation in arcas that previous |
- studies considered- ‘typical “of Mexican - Amcrlcuns, and outcome m

vocational rehabilitation,

The format for analysis of Mcxic.m American attitudes was based
upon Lyle' Saunder's list of seven areas which he found had most
affected their use of mcdlc.nl scrwccs m Culmdu and New Mexico
in 1947 (see page 3). '

Measures of outcome used in the study were:

Inerease in wages

Employmcnt in a job rcqumn&_ increased skill in wnrl\-wnh data

4. Employment at a full-time job

1,
2
3, Employment in u job requiring increased skill in wnrk-wnh -things
4
5. Satisfaction of the rehabilitant with his cmployment

Based on classifications in the 1965 Dictionary of Qceupational Titles,
skill levels for various occupations were cstablished for jobs of those
employed. Skill in work-with-data and work-with-things was found
most related to the jobs held by the sample, so they were the skills
analyzed in this study,

14
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3 The following null hypotheses were proposed and analyzed: 3 '
1 1, There is no difference between the Mexican Amerir:.lni‘nn,l the

Y control group of Anglo Americans in language, oricntation as

to time, attitude toward change, attitude toward work, attitude -
toward difficulty, ittitude toward dcpcnd;ncy and attitude toward PO
furm.ll ﬂrgamzutmns- ‘ o e

4 2, Thcrc is no relation between the .\tmud‘.s studied in this project
‘ e and outcomie in rehabilitation.

f 3. The attitudes studied are not as typical of Mexican American
rchubilitants us they are of rehabilitants from lower social classes,
those with Catholic affiliation and those with rural background.

4, There is no difference in the occupational goals of the. Mexican
American and the Anglo American rehabilitants, -

5. There is no difference in service provided Mexican Americin
and Anglo American rehabilitants, ‘

-6, Tfaining in the occupation stated by the rchabilitant as his job -
goal and job placement in that occupation is not related to the
outcome of rehabilitation,

7, There is no difference between the Mc’-xiezm Américun and the
Anglo American in outcome in rehabilitation,

8. Thore is no single measure of success in voeational rehabilitation, -
COLLECTION OF DATA

The. interview schedule was developed. by the project director, the
interviewers, the research assistant and the Mexicun American students
working together us u teum. The process sturted with a careful analysis
of the gencrul arcus to be covered, followed by the development of
specific questions und - determination of their sequence. Numerous
questions were asked in cach attitude arca: three related to langunge
difference; five to time; 20 to change; 22 to work; seven to difficulty;
clght to dupcndgncy, and nine to formal orgunizations,

S b

In many cises, these quemum were repented at the time of Jater
Interviews, so there were three or four responses to these sume questions,
About two thirds of the questions were struetured while the remaining

15




questions. weré unslructun.d Muf:h attt‘ntmn was gwcn to !he wurdmg

‘of cack question, with careful selection of simple words and colloquial- -~

isms tiat were m‘lpurt.mt in the vocabulary of the rehabilitants.” Each

schedule was translated into Spanish. by the Mexican American inter-

viewer with the agsistance of an emeritus Spanish _professor at. Arlzcm.x .
State University, Dr, Irma Wilson; & Mexican American student ‘at th;,
Um\muy; .md Mrs‘ NJI’CISSu Espmuza, :1 sm:nl wmker in- the nre1

Prestcsts were nmd; on 1ppruxml.m.ly "0 cases fnr EdEh mterwew

-and necessary revisions were made in the schedules until the questions:

were clearly. understanduble to the. rehabilitants, ~The first interview was

«conducted as soon us possible after-the rehabilitant made: his ﬂpphc.l- :

tion for services at Vocational Rehabilitation, Every rehabilitant i in the
sample was re-interviewed six months later and seen o third time one

year after the original contact, It was possible to mtervmw one third of .
the sample a fourth time; a year and a half after the first contiet, before
the study was terminated, Contaets with the rehubilitants mntmucd
throughout the period of the study i irrespective of whether or’ not the

©cuse wils open. wuh the' lacnl Dw:smn af Vugatmnal Reh.lblhmhuﬂ

ANAI YSIS OF DATA .

Thc cnde fnr the’ struclurul quustmns wais émlved by thL pl’()jEEI
dlrectur and the rescarch ussistant before the interviewing started on
cach schedule, Conlun analysis was u;cd to develop. the code for the
unstructured questions, The - two interviewers, the: Mexican Amencnn
students - working -on - the- project und the consultants helped ‘in per-

“fecting the codes, Each interviewer was required to-code his-interview

as soon ns possible after completing it, The research nssistant rechecked
ull coding and resolved problems thruugh confcrcncea wnh the Imu-
viewers and the project dirccm:’.- P g

Thcrc were 1,250 sepurate lt_;‘m"- nnulyzed in the statistics ll aspect

‘ uf lhla study‘ lhcse includul the respunscs to questmna used on fuur S

Wulfun:' the results gf an imulysls of differences related to gnuls tu.nt-
ment and sttitudes; and the flndmgs on-the lost cuscs.

Data from all qugaﬁgna were plux:ﬂd on mpc Frcqucngy mblcs were
developed for cach question. After careful analysls of these tables by

the project director -and “tho - nssistant, one or two- questions most

related to voeationa) rehabilitation, which produced. the clenrest picture

of the attitudes, were hElEElEd in Luch aren for imenaive unulysls. ‘Hlu'

16
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basis for the intensive analysis is shown below with the attitudes
studied in relation to cach:
Languape difference
“How important is it to you to have a job where some Spanish
is spoken?” .
Time

*I canpot imagine myself in training for longee than—

Change
I, Change in rehabilitant’s goals during rehabilitation
2. Question — "Would you like a job where you do the same
things in the same way cach day?”
Work
“Do you think that people nced to work to be liappy?“

" Difficulty
“Do you expeet to get this kind of work?” (the work they specified
as their job goal)

Dependency
1. Report of source of income of the rchabilitant
2. Question — "Do you feel there Is any person on whom you
' can rely?”
Formal Organizations
“How important is it to you to obtain a job where you can be a
member of a union?”

The major purpese of the intensive analysis was to determine the
relation of variables listed in the null hypodieses to measures of out-
come. A threc-v:ay chi square was developed to include ethnic differ-
ences, measures of outcome and the variables considered in the null
hypotheses. By using this method of analysis, it was possible to com-

17
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ordinal categories which were an important part of the data, with the
measures of outcome.

Factor analysis was not used because its basic requirement, that of
runked or ordinal responses, was not attainable for many of the ques-
tions. Furthermore, an increase in the population of the sample would
be necessary in a valid factor analysis, and this would pervert the
purpose of this study (24, p. 55).

18
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Findings on the Characteristics of the

Mexican American Sample

CONTROLLED VARIABLES

As indicated carlier in the report, four factors — age, sex, type of
disability, and occupation, were controlled in the selection of the
sample. The general distribution of the total sample in these arcas will
be discussed first.

Age

Age of the rehabilitants included in the sample ranged from 16
to 63. with about the same number in each ten-year interval for both
the Mcxican American and the Anglo American group.

Sex

Seventy and six-tenths percent of the sample were male and 29.4%
were female.

Disabilities

An effort was made to secure a sample with a broad range of disa-
bilities. There were 11 types of disabilities in the sample with more
than two individuals in cach classification. The largest group, which
had about 35% of the cases. was the orthopedic. The next largest group
wias the mental retardates, with 13.1% of the o in the sample.
There was no control attempted for secondary disabilities, but it was
found that 32.6% - of - the Mexican - Americans- and 43,87 of the
Anglo Americans had secondary disabilities,

Occupation .

The usual occupation of the sample prior to disablement was pre-
dominantly service or other blue collar occupations, with skills largely

19
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at the semi-skilled and unskilled level. Matching in this arca was pot
as close as the other matchings.® This was due to the need to match
us closely as possible on four variables and the discrepancy between
the preliminary report given the agency at the time of application and
later data given the interviewer on usual occupation, The exact figures
for the final tabulation on wsual oecupation showed skewing upward
in the oceupational scale for the Anglo American group. According
to the occupational classification system used in the Dictionary of
Occupational Titles, the difference was significant at the .01 level on
chi square, However, there was no significant difference when the two
groups were amalyzed according to their occupation at the time they
ified into
the four general occupational ecategories, namely: (1) professional,
(2) clerical and sales, (3) service, and (4) other blue collar workers.

An analysis of skill level of the various occupations showed the
majority were in occupations which did not involve skill in work-
with-people. The Anglo Americans tended to have a somewhat higher
skill level in work-with-data while the usual occupation of the Mexican
Americun involved greater skill in work-with-things,

Social class differences of the two groups were further indicated by
data on the occupation of the main breadwinner in the rehabilitant's
home when the rehabilitant was young, The most noteworthy difference
between the two groups was the prevalence of their experience jn
agriculture — 54.2% of the Anglo Americans, as compared with 62,165
Mexican Americans, had worked in agriculture at some time. Further
analysis showed a higher propertion of Anglo Americans than Mexi-
can Americans in profession-managerial level positions, The other mujor
variation was the larger proportion of Anglo Americans in non-
agricultural, blue collar jobs.

OTHER PERSONAL CHARACTERISTICS
OF THE FINAL SAMPLE
Material Status

No effort was made to mateh the two groups on material status. but
they were quite similar; 50.3% of the MeXican Americans and 43,1 ¢4
of the Anglo Americans had spouses living in the home, The number of

* The analysis ol velatioiship veported in this study is based upon ehi SUAre.
Loevel 05 is consldeved sjondticant, 61 highly signifieant and o) very hinhly sig-

nificant.
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broken homes was also similar: 16,36 of the Mexican Americans and

22.2% of the Anglo Americans hud spouses living elsewhere.
Accuituration

To understand the Mexican American rchabilitants in this study, it
was considered essential to know the extent of acculturation into the
Anglo community, It is known seme outstanding old Spanish fumilies
in the southwest pride themselves on their conncetions with Spain.

example, in Tucson, the second largest and oldest city in the state,
there is a larger number of the old Spanish familics than in Phoenix,
the state capitol, where there is greater expanding industrialization.
This same difference alse appears between various states in the south-
west, with a higher perceriage of the old Spanish families in Colorado
and New Mexico than in Texas, Arizona and lower California. This is
one reason for the need for separate studies of the Mexican Americans
in each of the states,

In general, old Spanish families were large land owners or business
men and belonged to the upper class, while a larger percent of the recent
immigrants into Arizona from Mexico were middle- or lower-cluss,
Since analyses of most social services show a higher percentage of
medium- and lower-class people as: recipients, it is not surprising that
a preliminary study of vocational rchabilitation, made by the author
in Arizena in 1962, also found this true of this agency. Consequentiy,
it is to be expected that a large percentage of those going to Vocational
Rehabilitation are relatively recent immigrants from Mexico. Data on

" the birthplace of rchabilitants in this study confirm this hypothesis.

Although only 11.3% of them were born in Mexico, almost 50% (47.7)
were sccond generation immigrants from Mexico. For example, the
mothers of 45.4% of the rehabilitants were ‘born in Mexico and the
fathers of 47.7% were born there. The percentage of grandparents who
were born in Mexico reached 83%, while only 30% of the Anglo
Americans’ grandparents were forcign born,

‘Another measure of acculturation was residence in a segregated

neighborhood, Data from the study showed some tendency toward .

residential segregation, but it was not characteristic of a large per-
centage of the Mexican American group. For example, only 21.8%
of the Mexican Americans lived in census truct arcas where over 509
of the population were Mexican American and 31.8% of the sample
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lived in neighborhoods where less than 15% of the population were
Mexican American. On the other hand, there were slightly more
(33.9%) who lived in neighborhoods that were 25% Mexican Ameri-

-€an.

Skill in use of the English language is one of the most important
measures of acculturation of any immigrant group, since lack of this
skill can be a serious barrier to a close tie with the dominant group.
Easc of communication in English in the field of employment is of
prime importance to vocational rehabilitation, The language problem
of the Mexican Americans in rchabilitation is indicated by the report
that 28.6% of them, at the time of the first interview, would have cither
minor or major difficulty working in a job where no one spoke Spanish,

A less significant measure of acculturation, but nevertheless one
which shows attitudes of the group, was the number attending < nurch
where Spanish services were available to members. Of the Mexican
American group, 61.3% reported they attended church where Spanish
religious services were held. Although this may be somewhat indicative
of a language barrier, it may also indicate growing pride in their

present time when use of the Spanish language has become one of the
rallying points in the group’s drive for identity,

Education

Social class studics have consistently shown a very high corrclation
between the cducational and occupational level of most groups. The
matching of the control group for the sample in this study did not
include matching on cducation; but contrary to the usual pattern of
other groups. therc was a marked difference between the Mexican

For example, 15.7% of the Mexican Americans reported they had
fifth grade cducation or less, but only 1.6% of the Anglo Americans
were in this category. There were also 31.6% of the Mexican Americans
with no more than cighth grade education, although the 1966-67 annual
report of the Arizona Division of Vocational Rehabilitation stated only
23.5% of all rchabilitants in the state had this small an amount of
cducation (1. p. 8). The variation between the two groups was cqually
marked for those who had high school or beyond high school cduca-
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tion. Only 18.1% of the Mexican Americans were in this category
while there were 38.8% Anglo Americans in it

Family Structure

The extended family was still prevalent among the Mexican Ameri-
cans in the sample. For example. note the number of rchubilitants in
the table below whose siblings und theie fumilics, in addition to other
relatives, were living in the same houschold.

Number of Rehabilitants With Specified Relatives in the Home

Relationship Mexican American Anglo American
Number  Percent Number Percent
Spouse 69 52.2 59 47.9
Single children 77 584 60 48.7
Parents 37 28.1 31 25.2
Siblings and their familics 38 28.8 21 17.0
Other relatives : 14 10.6 4 32

and 35 and above” groups.

Number of Relatives Living Near but Ouiside the Residential Block

Anglo American
Number . Pereent

Mexican American
Number  Percent

Relationship

None 26 19.6 92 74.7
1-4 i 7 5.3 20 16.3
5-10 A 22 16.7 717 57

11-34 37 281 3 24

35 and above 40 303 1 8

Another aspect of the extended family was the continuation of the
“compadre” system. although its effect on the lives of the group was
not extensive, Eighty-one and cight tenths percent of the Méxican
Americans reported they had godparents in comparison with 24.3%
of the Anglo American group; however, their influence appears to be
lessening, for 53% of the Mexican Americans said their godparents
were of no special help to them, = )
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Another aspect of the Mexican American family was its size. The
average number of people in the Anglo American houschold was less
than four, while with the Mexican Americans it was almost 5. Note
in the table below that 25.8% of the Maxican Americans. in contrast
with 8.1% of the Anglo Americans, lived 10 households in which there
were cight or more people,

Number of People in Houschold

Number : Mexican Americin . Anglo Anmierican
, Number Percent: Number Percent
4 and less 45 34.0 76 61.7
5 thru 7 50 37.8 32 26.0
8§ and over 34 25.8 10 8.1
No responsc 3 2.2 5 4.0

Importance of family gatherings to the Mexican American wus an-
other indication of the place of the family in the two groups. In com-
parison with 46.3% of thc Anglo Americans, 82.5% reported they
had family gatherings; and twice as many Mexican Americans as
Anglo Americans participated in them, The importance of visits of
relatives and fricnds and the development of family gatherings: in
relation to these visits was shown by the report that 50.7% of the
Mexican Americans, as compared with 8.1% of the Anglo Americans,
had family gatherings of this type.

The cnthusiasm of the Mexican Americans for their children was
also brought out in the study, Fifty-six percent of them reported that
as many as they could care for was: the ideal number of children, There
was little indication that the fecling of most of them had any relation
to a belief it was God’s will to have children, for only 6.8% gave
that as the reason for the ideal number of children. Further study will
have to be done to identify how much of this interest in children is
related to the traditional “machismo” concept of pride in malcness,
and how much of it is specific attachment to children; but irrespective
of the cause, there was a-si
Anglo American interest in children.

Greater cmotional dependence of the Mexican Americans on their
families was shown by their response to the open-ended question, “When
I am in trouble I . —." The four most frequent responses of
the Mexican Americans, in order of frequency, were: “work on it,”
“go to the family,” “go to religion,” and “become upsct.” In contrast,
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the four most frequent responses of the Anglo Americans were: “work
on it,” “go to religion,” “go to the family,” and “become upset.”
Although this study found the Mexican Americans turned to their

For example, 17.3% of the Mexican Americans reported they con-
sidered a professional person as the individual who had exerted the
most affect on their lives, while Anglo Americans specified their spouse

persons could be an important factor in a sound rchabilitation program
if it were understood and utilized.

In view of the stronger tics within the Mexican American group in

the sample, the slight difference between the two groups in financial
support of the rchabilitant may seem strange at first glance, In the first
interview, the variation was only ninc-tenths of one percent — 34% of
the Mexican Americans and 34.9% of the Anglo Americans reported
their family was their primary. source of support. The reports on the
financial contributions of families was about the same at the time of
later interviews,

In analyzing the data regarding financial support, it is important to
keep in mind the marked difference in the financial situation of the two
groups. Although there was not a significant difference in the total

larger than the Anglo American family and represented a larger number

of dependents for whom the rehabilitant was responsible. For example,

19.4% of the Mexican Americans reported they had 6 to 12 dependents,
‘while only 7.2% of the Anglo Americans had that number dependent

cmphasis upon a job and material things. He had to have these to take
carc of the many dependents who turned to him for help.

There was no specific effort.in this study. to determine the position
of women in the Mexican American family, but some interesting data
were secured. In the first place, almost twice as many Anglo Americans’
wives were employed as were Mexican Americans. Furthermore, more
than twice as many Mexican Americans as Anglo Americans mentioned
their mother as the special person in their lives, 15% and 6.4%. There
were indications this emphasis by thc Mexican American on the im-
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_ pcr‘taﬁcc of hi's mother in his lifu: may bc partially duc to thc lack of

rep@rt af 13.6% of the Mexu;an Amcncans in cnntrast m 9 ‘7% af
the Anglo Americans, that their mother or grandmother was the main
support in their homes when they were children. This is especially
significant in view of the few Mexican American rchabilitants whose
wives were employed.

Religion

- Almost 85% of the Mexican American rehabilitants in the sample
were Cathrlm,, while only 19.5% of the Anglo Americans were of this
religious group: The prevalence of Baptist and Neofundamentalist

among the Anglo Americans, as well as those of no religious preference,
is shown in the following table.

Religious Preference

Religious Group Mexican American Anglo American
Number Percent Number Percent
Catholic - 112 84.8 25 19.5
Baptist and Neofundamentalist 4 3.0 32 26.0
Other . Protestant. groups 6 4.5 23 19.0
No religion or no response 6 4.5 29 23.5
Other religions 4 29 15 12.1

Some .indication of differences in the place of religion in the lives
of the two groups is brought out in the next table which presents the
frequency of church attendance.

Frequency of Church Attendance

Regularity of Attendance - Mexican American Anglo American
) Number Percent Number Percent
At least once a week 72 545 29 23.5
- Less often than twice a year 31 23.4 65 52.8

Although it is apparent the Mexican Americans attended church
more frequently than the .Anglo Americans, there was only a relatively
small difference between the two groups in the frequency- with which
they talked to their priest or minister about. their job goal, 14. 3% as
compared with 9.7%.
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Urbanization

Both groups included in this study, according to usual measures,
would appear to be highly urbanized. At the time of the original
interview, 79.5% of the Mexican Americans and 84.5% of the Anglo

-Americans were living in a metropolitan arca — cither the central

city or the urban fringe. More Mexican Americans lived in small towns
but the difference was not great, 20.2% as c~mpared with 15.3%. The
major difference appeared .to be a' longer history .of urbanization for
the Mexican Americans as revealed by the following table on residence
during childhood.
Residence During Childhood
Mexican American Anglo Ametrican
Number Percent Number Percent
Rural 40 30.3 4] 333

Town (2,500 to 50,000) 42 31.8 46 373
City (50,000 or more) 50 37.8 36 0 292

Place of Resideﬁce

On the other hand, more Mexican Americans than Anglo Americans,
16.6% to 4.8%, lived in rural arcas during the last five years, suggest-
ing the urban-rural alignment of the Mexican Americans was not
absolute,

Data on the relationship of the Mexican American to agricultural
work add another factor in the analyses of their urbanization. Sixty-
three and six-tenths percent of the Mexican Americans in the sample,
as compared with 52.8% of the Anglo Americans, had had employment
at some time in agriculture. Most of the Mexican Americans had been
cmployed as unskilled field workers, 38.6%, plus 14.3% as scmi-

Anglo Amcricans had been employed as unpaid family workers on

their fathers’ farms, 29.2%, and the percent who had been semi-.
skilled, general farm workers was 11.3%.

Data on living arrangements of those employed in agriculture bring
out another important difference in the two groups. The majority of

the Anglo Americans, 45.5%, lived on the farm -while the largest

percentage of the Mexican Americans, 29.5%, lived in town and were
scasonal workers. Furthermore, the Mexican Americans had a longer
history of agricultural work than the Anglo Americans, as shown by
the percent who had .been employed in agriculture more than three
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years, 47.6% and 39.7%. Data on the agricultural background of the
fathers of the rehabilitants illustrate still more clearly the differences
between the two cthnic groups. The largest number of fathers of
Mexican American rchabilitants were field workers, 34.8% as com-
pared with 1.6% of the Anglo Americans; and 36.3% of the Mexican
Amer’icwn fathcrq were n.guiar farﬁi wnrkcr% living on thc farm, whil;

OWICTS.

SPECIAL PROBLEMS
Financial Need

The first measure of financial need used by the study was the percent
of rchabilitants who werc employed at the time they applicd at
Vocational Rehabilitation. Only 20.4% of the Mexican Americans and
25.2% of the Anglo Americans were in that classification. Although
there were a few more Anglo Americans in the very low weekly pay
brackets, namely under $20 a weck, the salaries of the two groups
were quite similar. Furthermore, data on the length of time since they
had been employed in their regular job indicated the largest percentage
for both groups, 28% Mexican Americans and 22.7% Anglo Ameri-
cans, had mzt be:én cmplgyed ﬁ::r one: tc:: twa years At thc time of
Df suppart Sameone athc,:r than the rehablhtﬁnt was Emplqycd in abaut
44% of the homes of both groups, In 12.8% of the Mexican American
homes, two or more people were employed in contrast to only 4.8%
Anglo Americans with more than one person employed.

The sccond measure of financial need was the number of families in
the sample below the poverty line sct by the Economic Opportunity
Program for varying size families. According to the rehabilitant’s report
of his family income, 54.5% Mexican Americans and 40.6% Anglo
Americans had income below the poverty line at the time of the first
interview. By the sccond interview, there was still a marked number of

~rehabilitants in the poverty group, 47.7% of the Mexican Amcricans -

and 25 5 % Df the Angla Ameficans At the timc: of thé third mtcrvmw

far thc Angl@ \micricans, There was no \!Eﬂflcancm gf lhc: reparts on
income except fnr a chr:t;k; on the number of rc:hablhtanth rgcgwnng

under—reportmg by the Mc:xlcan Amemcans, apparcnﬂy due m diffi-
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culty in differcntiating between wellare and other forms of public aid
and social insurance. The Anglo American report and the Public Wel-
fare report were not significantly different. The Department of Public
Welfare showed 29.5% of the Mexican Americans and 15.4% of the
Anglo Americans on public welfare at the beginning of the study; and
a reduction in those on welfare to 13.6% of the Mexican Americans
and 9.7% of the Anglo Amecricans by the end of the study.

An analysis of the number of rehabilitants recciving social insurance
showed that, at the time of the first interview, slightly more Anglo

Americans were on various forms of social insurance, 29.7% Anglo

Americans as compared with 28.5% Mexican Americans; and at the
time of the third interview, this had increased to 46.7% for the Anglo
Americans and 37% for the Mexican Americans. It was the primary
sourcc of income for 15% of the Mexican Americans and 21.8% of
the Anglo Americans by the time of the third interview.

The seriousncss of the financial condition of the Mexican Americans
was further indicated by the large number w0 reported their income
as $2,000 or more below the poverty line. At the tiine of the first inter-
view, this was 21.9% as compared with 6.5% for the Anglo Ancricans,
At the time of the second interview this had gone down to 18.9% and
2.4%, and was 11.3% and 5.6% at the time of the third interview,

The individual's feclings about his finances are also important in
rehabilitation. Analysis of the data showed that throughout the study
the Mexican Amecricans expressed much more concern about their
finances than the Anglo Amecricans. At the time of the first intervicw,
75% of the Mexican Americans and 51.2% of the Anglo Amcricans
were concerned; and by the time of the second interview this had only
changed to 62.8% Mexican Americans and 46.3% Anglo Americans,
At the end of the third interview, there were still 54.5% Mexican
Americans and 43% Anglo Americans very concerned about their
finances.

Mexican Americans put housing as most important, listing this as the
first item they would obtain. Twenty-five and seven-tcnths percent of
the Mexican Americans and 12.1% of the Anglo Americans listed

housing and furniture as the first item they would buy. The item listed

sccond most frequently was “pay my bills,” with 19.6% of the Mexican
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Americans in this group and 28.4% of the Anglo Americans. The
third item most frequently listed by the Mexican Americans was cloth-
ing, with 18.9% Mexican Americans listing this and 10.5% Anglo
Amcricans. A markedly higher percent of the Anglo Americans, 17.8%
as compared with 8.3% Mecxican Amcricans, put savings or invest-
ments as one of the first three things they would obtain, giving further
indication of the more urgent nced of the Mexican Americans. The
extent of need of the Mexican Americans was shown even more vividly
when the sceond and third items listed were included in the analysis.
It was found that 70.3% of thc Mexican Americans listed housing
and furniture as one of the first three things they would obtain; 50.7%
listed clothing and 38.5% listed “pay my bills.”

Discrimination

Discrimination in employment is frequently mentioned in discussions
of the problems of the Mexican Anmicricans in the southwest. However,
questions related to discrimination involve the pride of the workers and
specific data are difficult to obtain. Little response was obtained on
ethnic discrimination in cmplﬂymgnt from the indirect question, “Have
you had any special problems in getting the jobs you wanted?” The
major problems listed by both the Mexican Americans and the Anglo
Americans were lack of education and disability. In view of the lower

“educational achievement of the Mexican Americans, it is not surprising

that 21.2% of this group listed lack of education.

Slightly fewer Mexican Americans, 16.6% as compared with 21.1%
Anglo Americans, listed their disability as a special problem in getting
a job, but this is too small a differential to be very significant. Further-
more, almost the same number of Mexican Americans and Anglo
Americans, 34% - 30.8%, reported discrimination on the job becausc
of their disability when asked directly about it. Greater differences
between the /two cthnic groups were expected in view of the marked
difference in response to the open-ended question, “lo have a disability
s — " Forty-seven and seven-tenths percent of the Mexican
Americans, in campansan with 19.5% of the Anglo Americans, indi-
cated they felt that to have a disability was an extreme hardship. This

suggests either a difference in-emotional feeling about disablement or - -

greater difficulty in obtaining help. There was no evidence the Mexican
Americans were more disabled than the Anglo, Americans, The doctors
reported slightly fewer secondary disabilities among the Mexican Amer-
icans they examined than the Angwans 49.29 - 55.3%,

30




et e e e . : S - . . . e par ez - . i

s

Furthermore, slightly more Anglo Americans - were rejected by the
- agency because they were too handicapped, 6.0% - 7.3% and morc o
& . Mexican Americans were rejected because: they were not handicapped, i

6.0% - .8%. However, it should be remembered that 33.3% of the t
Mexican Americans and 24.3% of the Anglo Americans never received 1o

a medical examination, so the variations in reports could be due to
variation in the number who received medical examinations rather
- than - variation in the number with “secondary d;snbﬂmcs since the
dlffcrgnccs are not great :

qucs[mns gboul elhme dlscnmm..ntmn in cmpluymcnt .mmher apprm:h _
~was used in the second interview: The question was prefaced by the
following statement: *We have heard that in Texas some people have
been rcfused work- because they are Mexican Americans, Do you
think this ever happens in Arizona?” Almost half of the group (46.9%)
agreed it was also occuring in Arizona,

' Differences in Language -

This study found little evidence in Arizona of the Mexican American
~ attitudes reported by Lyle Saunders in New Mexico and Colorado in
1947, but-there was a similar language ‘handicap in both areas. For
example, in the first interview, 34% of the Mexican Americans asked
to, have - the ‘interview -in- Spnmsh nnd 28,6% indicated they belicved
they would have dlfﬁcully in. gcttmg nleng on & job where there was - -
no one who could talk to them in Spanish. At the end of three years
of study, 45.5% of the Mexican Americans reported they had tuken
some form of training in English, largely as a part of another training
program such as vocational training courses or high school equivalency.
training programs; neverthcless, 29.4% of the group still reported
- they thought they would have: difficulty in o job where no one spoke
Spanish,

The mujur changc in nttitude toward Spnnish during the course of
the study was increased Interest In using Spanish as an asset on their
job, This had incrcased from 22,7% at the time of the secund inter-
vicw to 41.6% at the time of the third intcrvicwi ,

e e ot PPt

In egnﬂdcrlng the duta on differences In lnnguuge. it ahuuld be
remembered that to many Mexlean Americans the Spanish langunge
is n symbol of cthnic identity and means much more than o lingulstic

ubility. For.example, 61.3% of the rehabilitants reported they. attended -
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church services where there was a Spanish service, Furthermore, the
flgurcs on the numbcr whu were cmployed at lhe time af the Sccnnd

both ll'l,leV!CWS—, were cmp!uycd at ijS whcrr_: someone spghe Spamsh! '
Both sets of data suggested, ‘in-addition to the language barricr, a strong -

Mexican American desire to be with their own ethnic group. On the
other hand, only 37.8% of the Mcxu;an Americans reported they had
friends employed at ‘the work they listed as their job goal, and only
21.9% of them stated they wanted to work in placcs of business where
thexr fnends were cmpluycd The number whcr expressad a desire to

'Lack uf mfurm'nmn abnut cmplgyment passmllmes, in ﬁddmon m
the problems of limited skills and discrimination practices in hiring
policics may be additionnl factors-and should be analyzed in future
studics,

Oricentafion as to Time

This “research did not yield conclusive evidence that-the Mexican
Americans’ orientation as to time was significantly different from that of

the égmral group, For example, there was only a slight tendency toward -

more present orientation in plans for training at the time of the first
interview, Twenty-cight percent of the Mexican Americans, in com-
~ parison with 21.1% of the Anglo Americans, indicated they could not
imagine themsclves in training for a whole year; and 18.9% of the
Mexicun Americans, in comparison with 24.3% of the Anglo Ameri-
cans, responded “us long as nceded” when asked how long they could

imagine themselves in training, Furthermore, at the time of the third -

interview, there was nbout the same numbcr of Mexican Americans
as Anglo Amecricans, 5. lli’% ond 5.6%, in programs of less than a
ycnrs duration, and exaetly the same percent of cach group (12.1%)
wis in training of over a year, :

The only significont. difference in, time orientation was their reaction
to penalties for tardiness in coming to work, At the time of the third
interview, 44,.6% of the Mcxlcnn Americans, in comparison with 73.1%
of the Anglo Americans, would not be opposed to a Job at which they
would be penalized for tardiness.
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Attitude Toward Change '
This rescarch found no cvidence of a general resistance to change on
the part Df the Mexican Americana in arcas - signit‘icant tc: vocaﬁanﬂl

wnlhng to t:hangf: than thc Anglo Amf:ncans in some arcas, Chan_gc
from the usual kind of work to another occupation is probably the most

important ‘arca in which attitude toward change is important in voca- -
tional rchabilitation. There was a significant difference (.01) between

their usual jobs and the jobs for which they said they wanted to be
rchabilitated for both thel Anglo Americans and the Mexican Americans,

In the amlysns of occupatians, s’kil!iwith—tﬁhings was found to be

'Amcncans and thc: t:h'mgc du:sm:d by the Mexlcm Amencans in thls :

sklll was cven greater than among the Anglo Americans.* Another indi-
cation of the fl«:x;b;hty of the Mexican Americans in the vocational
rchabilitation setting was in the change of job goals throughout the
period of the study. Fewer Mexican Americans than Anglo Americans
(24.2% and 32%) maintained the same job goal throughout the life
.of the study. Furthermore, the tendency to change was more upward
in the occupational scale for the Mexican Americans. For example,
by the third interview, an equal number of Mexican Americans were
aspiring to professional-technical positions as. were aspiring to scrvice

_jobs — the goal of the largest number when they went to Vocational

Rehabilitation. - Not - only was there . less change: among: the  Anglo

Amcricans, but a major tendency was toward lowered job goals from

the professional-technical level to the service level, rather than up the
Dccup.ltmndl scale as for the Mexican Amcrlcdns

Changc was ilsu 1nalyzcd in terms of 1tt|tudg tOW'lrd length of
training planned and - begun. The rescarch revealed little difference
between the two groups, For examplc at the time of the second inter-
view when the largest number of rchabilitants were in training, 3% of

the Mexican Americans were planning training of less than one month -

duration in comparison with 6,5% of thc Anglo Americans. At the
time there were 23.3% Mexican Americans and 27.5% Anglo Ameri-
cans planning trzunmg for one month to six months; and 14.3% Mexi-
can Americans, as compared with 15.3% Anglo Americans, planning
training for six monthr. to one year in duration. Three percent of the

Thu dlffcmneu between the usual job and the job gmil in this skill was 01 for
Mexican and .05 for Anglo Amerleans, ‘
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Mexican Americans were planning training of more than a year in dura-
tion and 1.6% of the Anglo Amr:nc.ms were planning training of thls

length,

Ability of' thc Mcxican Amcrican :md thc Angla Amcrican rchabili-
at the time of thc Ih!l’d mtcrvn:w 21 '3% Mexlcan Amtrmans and
21.9% Anglo Americans were in the same training program thcy were
in at the time of the second interview,

The research produced ome mtcrcstlné data regarding specific Mexi-
can American attitudes that were not modificd during the rehabilitation
pracess i’ll’id some Which sthcd real Chﬂ‘lgé Thc attitudcs which did

had a persanal interest in therni (2) thc value af a Job whcrc thr:y cculd
work at their own sp2ed, (3) the need to work to be happy, and (4) the
valuc of cwning their own business. On the other hand, ‘it was found

‘that during the rehabilitation process there was: (1) an inerease in

willingness to start work at a lower salary when there was a possibility
of a raisc at a later time, (2) a greater interest in: having a job where
thcy could be a mgmbcr nf a umon, (3) lcss mterest ina ]Ob wherc thc

- they would do the same. things evcry day, (5) a scmewhat grcatcr !ntEl’ESt
in a job where they might be'a supervisor, and (6) somewhat less

opposition to a job where they would be penalized if they were late.

- The greatest specific opposition to change appeared in relation to
moving any distance from their prusent geographic: location to obtain
employment. Twenty-seven and two-tenths percent of the Mexican
Americans, as compared with 18,6% of the Anglo Amcrncans were
opposed to such a move,

Another arca somewhat related to change was the attitude toward
routine work. Since much present day employment invelves routine
work, this is important in vocational rchabilitation, At the time of the

“third interview, 40.1% of the Mexican Americans, as compared with

21.1% of the Anglo Americans, said they would prefer a job where the
duties continued to be the same each day, und 31,8% of the employed
Mexican Americans, s compared with 20.3% of the Anglo Amgncane
had jobs where there wus much routine, :
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Attitude Toward Work

Former research on Mexican Americans, and most of the literature
on their attitudes, usvally presents a picture of them looking on work
primarily as a necessity and not a value in itself. The findings of the
present study have indicated the opposite attitude on the part of the
Mexican Americans, At the time of the third interview — in response
to the dircct quesiion, Do you think that pcople nced to work to be
happy?” — 90.19% of the Mexican Amecricans, in comparison with
77.2% Anglo Americans, responded affirmatively. When a more in-
direct questicn was i’ﬁkéd regnrding whethcr thcy thnught thcy cnuld
cans, in énmpaﬂsnn wuh 25 1% Gf thc Anglg Amencans rcspandcd'
affirmatively. S : :

Questions related to the attitude of the rehabilitant’s family toward
employment brought out similar findings. For cxample, 78.7% of the
Mexican Americans and 71.5% of the Anglo Americans reported
their familics wanted them to obtain a job. Furthermore,.the open-cnded

; question. asking the rehabiltam abnut his fﬂmi]y‘a mtitude taward wark‘

_ up thclr t:hlldrcn ID rcgard work as lmpnrtam and good, in Compilrls
son with 30% of the Anglo Americans, Although the numbers were

~ small, almost twice as many Mexican Americans as Anglo Americans
reported their family regarded it as “moral” to be employed, 9% -
4.8%, while a higher percent of Anglo American rchabilitants, 47.9%,
than Mexican Americans, 36.3%, reported thehn families regarded
work as mérely a necessity, : )

Tt is interesting to note at the time of the first interview 20.4% of
the Mexican Americans and 25.2% of the Anglo Americans were em-
ployed. This had increased to 37.1% - 32,5% at the time of the
second interview and 44.6% - 41.4% at the time uf the third inter-
view, :

Similarities between the Mexican Americans and the Anglo Ameri-
cans .were also apparent when they were asked the reason for their .
. ¢hoice of job goal, The lurgest percent of both groups reported their
choice was most influenced by their ability or experience on the job, -
Thirty-one percent of the Mexican Americans and 30% of the Anglo.
Americans mude this response, Their mutual concern regarding work-
ing conditions and transportation problems was another major reason
given for selection of specific jobs, Minor varfations appeared regard-
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ing their concern with the relation of the job to their physical limita-
tions and with- their intcrest in work which was enjoyable, -More
Mexican Americans than Anglo Americans emphasized employment
where there would be limited physical activitics required, 23.4% and
12,1%, while .more Anglo- Americans placed emphasis upon having
employment which was enjoyable, 9.8% Mexican Americans and 23.5%
Anglo Americans,

The cxtent of interest of the Mexican American in obtaining em-
ployment was revealed by the high percent who listed employment as
a major service desired from Vocational Rehabilitation, 45.5% Mexican
Americans in comparison with 25.2% Anglo Americans. The same
concern with emplayment was shown when the rehabilitants were asked

the things they wanted most ten years ago, now, and ten years from now.

Employment was listed first in importance by a high percent of Mexi-
can Americans, over 20% for both the present and the future; while
over 20% of the Anglo Americans placed family concerns first in
the present and the future, with cmployment - appearing in second
place, About 20% of both groups mentioned good personal behavior
on the job when asked the open-ended question, “The most important
thing about my job is .— 7" At the time of the third interview,
however, 13.6% Mexicun Americans, in comparison with 7.2% Anglo
Americans, reported they liked nothing about their job, Lack of en-
thusiasm for their job also appeared when they were asked directly

- what they liked about their job, Only -11,2% Mexican -Americans and

21.9% Anglo Americans reported they liked cverything about it,

Dependency

There was no indication in this rescarch of the frequefitly reported
tendency -of Mexican Americans to be more dependent financially on
others: than Anglo Americans. Tt-is true that at the beginning of this
study there waus a somewhat larger number of Mexican Americans on
wellare, 29.5% und 15.4%, On the other hand, reports of the rehabiii--
tants indicated the Mexican Americans were in much greater financial
nced. For example, at the time of the first interview, 54.5% of the
Mexican Americans and 40.6% of the Anglo Americans were esti-
mated as below the poverty line, Furthermore, they expressed more
concern about their financial condition, 75% of the Mexican Amerlcans
as compured with 51,2% of the Anglo Americans, The financin! need
was also shown by the fact that only 20.4% of the Mexican Amaricis
and 25.2% of the Anglo Americans were employed at the time they
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came to Vocational Rehabilitation and the median annaial salary of
the Mexican Americans at that time was only, $2,877. This data gives

no evidence of unneeded dependency on public assistance; rather, it

suggests insufficient financial support of the Mexican American re- -

habilitants, Furthermore, by the end of the study the number of Mexicin
Americans on public welfare had decreased almost three times as much
as the Anglo Americans, Similarly, there' was no evidenee of over usc
of the social insurances — niore Anglo Americans than Mexican Ameri-
cans were receiving social insurance. ' '
There was little -difference in comparing the extent of financial de-

pendency of the Mexican Americans and the Anglo Americans upon

their family, At the time of the first interview, 34% of the Mexi-
can Amcricans, as comparcd with 34,9% of the Anglo Americans.
reported their family was their primary source of support. At the time
of the third interview, there was a reduction of 9%, as compaiad with
7.3% for the Anglo Americans, in the number receiving this <upport.

Although the rescarch found no evidence the Mexican Americans
were more financially dependent than the Anglo Americans, there was
an indication of greater emotional attachment among the Mexican
Americans. For example, there was a closer tic between the Mexican

Americans and their family and friends, especially in such things as

--use of others for guidance in important decision-making, help in time
-.of trouble. and companionship in leisurc’ activitics. The extent of use

of others us consultants is shown in the following table.

Number of Rchabilitants Consulting Various Family
Members and Others Regarding Job Gonl
Person Mexican American  Anglo American
| Number Percent Number Percent
Spouse 64 484 - 53 430
Pﬂrgnts 68 5 l ;5 48 39.()
Godparents 21 15.9 0 0
Friends 83 62.8 69 56,0
Teachers 46 348 18 14.6
Counsclor 107 - 810 86 69.9
Priest/Minister 19 14,3 12 9.7

‘Doctor 87 659 51 41,5

The siiiie (eiidency appenred In gienter use by Megicii Aniericuns

of friends and the employment service in job hunting- when they had to
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look for a sccond job. Both groups depended Isrgsi); on their own init-

“iative in hunting for the first job, but a higher percent of the Mexican -

Americans went to the employment agency when something happened
to the first job and they had to try again, '

~ Close - relationship of ‘Mexican Americans to relatives and friends
was also shown in a number of other areas. For example, 59% of the .
Mexican Americans, in comparison with 14.6% of the Anglo Ameri-
cans, rspnrted contacts ranginﬁ fl“i!i’]"l daily to at leist once a wcck with

'38 2% ot thc Anglo Amcncans,.as camparcd wnth 11 3% Gf thc

Mexican Amerlcsns spent most of thgu: leisure slcms

ln discussing where the rchabilitants went in time of trouble, 13.7%
of the Anglo Amecricans, in comparison with 6% of the Mexican
Americans, indicated they did not have anyonc on whom they felt

“they could definitely rely. It was also found that 23.4% of the Mexican

Americans went to their families in time of trouble; while only 13.8%
of the Anglo Americans reported . doing this, It seemed the Anglo
Americans depended more on impersonal sources of help than the
Mexican Americans, for 20.3% of the Anglo Americans as compared
with 12.8% Mexican Americans reported they went to “religion,” not
some religious ]ssdsr, in tims of trobule.

The rssearch fuund th;s typc of Msxlcan Amcrlcan rclutmnshlp to |

of the Anglo Amcncsns rcportcd they wcmld hk_s an cmploycr WhD
made most of the decisions. At the time of the third interview, 40.9%
of the Mexicnn Americ;ms snd 22 7% of the Angla Ameri::.,ms Te=

and b_y this tlms, 49.2% of the Msx;san Amencsns and 4D.6% of the
Anglo Americans indicated they would like to have this kind of an em-
ployer, The marked change in this Anglo American attitude raises the
interesting question as to whether their original attitude was largely re-
lated to their Puritan cthics rather than their personal needs and the
change developed after more job-experience as a disabled worker,

In contradiction to Saunder's findings this research found greater uses
of . formal organizations and dependency on them by the Mexican

38




o A S 2T

Americans than by the Anglo Americans. For example, both groups
listed medical services as their first referral source to vocational re-
habilitation, but the two groups varied in their second source. Among
the Anglo Americans it was their families, while with the Mexican
Americans it was public welfare, Thc: tcachm was- another representa-
tive of a formal organization who was important in the decision-making
of the Mexican Americans. Eight and three-tenths percent of the Mexi- |
*can Americans listed the teacher as the referral source to vocational re-
habilitation; while only 2.4% of the Anglg Americans were n;fgrrcd by
her.

'Thirty fgur' and cighl*tcnths pgrcc"nt 'Df thc M;xican Amcric;\ns .1l~;u
wnth 14.6% of the Anglg Americans. The lmpgrtangg of this is l’urthc—r'
amplified by the fact that 21.2% of the Mexican Americans, in compari-
son with 13.8% of thc Anglo Americans, chose the job goal su;ﬁéuted by
the teacher.

In gén«;ml thc Mcxic:m Ann.rir:-dns *ﬂsa discusscd th::ir jﬁb gonl with

had a mthcr minor place in dcc!smns rclatcd tg vacatmnal rchabnhtas
tion for both groups. Only 14.3% Mexican Americans and 9.7% of
Anglo ‘Americans reported they discussed their job interest with their
priest or minister, :

The greater interest of the Mexican Americans in a job_where they
‘might be a member of a union was an increasing difference between the
two gmups as thcy went thn:)ug,h VQC;\UOHJ] l’chdblllt'ltltm. The numbcr
67 3% durmg the. I’Ehdbllltﬂtmn praccss, whlle thc numbcr of Anglc
Americans decreased frcm 25.9% to 21.9%. -

Another indication of the Mexican Americans’ use of formal organi-
zations was his usc of professional help in time of trouble. Compared
with 19.4% Angln Amcricans, 46.8% of the Mexican Americans re-

Although the Mexican American group made more use of formal
organizations in service settings than the Anglo Americans, the relatively
low use of formal organizations by both groups should be noted. For
example, at the time of both the second and third interviews, thie
largest number of both groups reported they obtained their jobs them-
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selves. The sccond most frequent help in obtaining employment was
friends for the Anglo American and return to their old job for the
Mexican Amcricans. The Employment Scrvice was not a prime source
- of jobs for cither group. At the time of the third interview, more Mexi-
can Americans than Anglo Americans reported they had been to the
~employntent service in the past six months, but they represented only-
25.7% and 21.9% of their groups. In addition to infrequent use of the
Employment Service, the rescarch-also found infrequent use of formal
 recreational facilities by both groups. In the discussion of leisure time
. activitis, the TV and radio were listed most frequently by the Mexican
Americans and sccond most frequently by the Anglo Americans, Work
‘around the house was listed second by the Mexican Americans and first
by the Anglo Americans. The third listing of the Mexican Americans was
- visits with friends; while the third listing of the Anglo Americans was

reading and studying. Church activities, social clubs and sport activities
were the most frequently listed organized activitics, but they ranged from
only 3.7% to 18.9% of the rehabilitants.*

~ One final aspect of the Mexican American rcaction to formal organ-
izations, which should be given some attention in vocational rehabilita-
tion counseling, was the need for more home visits to contact Mexican
American clients, At the time of the first interview, it was possible for
‘the Anglo American interviewer to contact 74.7% of the clients by let- -

ter or telephone and compleie an interview with one visit, while only -

52.5% of the Mexican: Americans could be reached through oric visit,
At the time of the third interview, it took three to ten visits to contact
20% of the Mexican Americans, while only 7.3% of the Anglo Ameri-
cans had to be visited three or more times,

——

. *Chureh aetlvities were listed by 3,90 of the Mexlean Americang and’ 2.*1'?& of
the Angle Amnerienns: soefal clybs by 45% and 1535 while sports nctivitles. were
~ lsted by 18.8% and 16,37,
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| :L.Qst' Cases

_The original sample consisted of 153 Mexican American rehabilitants.
and an cqual number of Anglo Americans. In the process of the study,
21 Mexican American and 30 Anglo Amcncm cases were lost fnr

reasons indicated below:

‘Reasons for Loss of Cases in the Study

Cause : - Mexican American - Anglo American
Left state 9 8
Unable to locate 9 15
Married and unable to locate 1 3
Deceased 1 2

In jail . -0 1

In military service -1 0

In hospital and too ill 1 1

- The ma]or difference between the two groups was the larger numbcr of

Anglo Americans who could not be located. This may have. been re-
lated to the smaller Anglo American familics and fewer family mem-
bers and friends in the area, for they werc an important help in locating
the Mexican American rehabilitants who had moved. The group who
marricd and could not be located, was small, but suggests the relation-
shlp of loss Df thls typc of case-to agcncy pnhcy whlch dcn:s not prcs

band

Personal Characteristics

An analysns of the characteristics of lost. cases showed thcy would
appear to be as treatable, and possibly more treatable, than the rchabili-
tants remaining in the study, The largest number of the lost cases were ~
middle-nged, 25-35 years, of which 47.6% werc- Mexican Amecricans

'and 46 6% were Angln Anmrie‘ms, in cnntrns’t to 38% Mexican

Dngmal samplc:.
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Analysis of the distribution of the lost cases by sex showed there was
a greater percentage loss of females than males, especially among the
Mexican Americans, This is contrary to most other studies, which
found the female a better potantlal for success than the male rehabili-

tant,

- There was a significantly smaller number of orthapedlc cases in the
: lost group than jn the sample, 23.8% Mexican Americans and 20%
o Anglo Americans in contrast to 42.3% Mexican Americans and 38.1%
of the Anglo Americans. The greatest loss was among those classified
-as “other” — these included cardiac, respiratory, ncoplasms, and allergy
cases. -
The lost group appeared to accept their  disabilities more, both
; according to the interviewer's analysns and as revealed by their response
_: to the .open-ended question, “Dlsablhty s According to
' the interviewers’ evaluations, a higher percentage of rehabilitants in
| _ the Anglo American lost group had only moderate handicaps, while
the opposite seemed to be true of the Mexican Americans. This was .
shown by the significantly higher percent of Mexican Americans with
secondary disabilities in the lost cases than in the sample, 42.8% as
compared with 33.3%. A much larger percent of Mexican Americans
also had been disabled six- years to hfe 66. 6% in thc lDSI group and
37. 3% in the san‘iple

The Anglo American lost cases did not vary much fmm the samp]e
in the extent of their use of formal organizations, but a higher percent
of the Mexican Americans were city-raised pcople and residents of .
the city the last five years. Fewer Mexican-born Mexican Americans . SR
were in the lost cases than in the sample, 4.7% as compared with o

lO 5%.

There was . little difference bctwecn the Angla American lost cases
and the sample in educational background, but the Mexican Americans
had a much higher cducational attainment than was found in the total \
sample. For example, 33.1% of thc Mexican: Americans in the lost
group had 12 years of education and over, in contrast to only 18. l%r
in the total sample '

total 5'\mple in lhcll‘ f'umly structune A fcw more of the Anglu Amcn=
o cans in the lost group were singic person households, 16.6% us
! compared with 11.8% in the sample. There was also a smaller per-

42




wer

st oA TS A A 10

centage in the lost group whose spouses were living in the house with
them; 38% Mexican Americans and 23% Anglo Amcricans, while

in the total sample there were 50.3% Mexican Americans :\nd 43, 1% _

Anglo Americans.

lv:vgl th:m thc tatal sampl; ]n thr: pmfqu.lgml gmup. thcrg WLré 4 7%
Mexican Americans and 16.6% Anglo Americans in contrast to 2%
Mexican Americans and 8.5% Anglo Americans in the total sample.
The high percentage of clerical workers among the lost cases was
apparent in both the Mexican American and the . :Anglo American
groups. There were 19% of the Mexican Americans and 20% of the
Anglo Amerlcana in thls group, whlh: in tht: ongmal samplc they

panons was less f@r thc Mexican Amcncans amung the lost cases than
the sample, 9.5% as compared with 15.7%. It was also found that a
higher percentage of Mexican Americans had been off their usual jobs

- a shorter period of time than the total sample — 42.7% of them re-

ported it had been less than a year since they had worked in their
usual occupation, in contrast to 30.8% of the total sample.

) /
Attitudes -

Not only were there fewer Mexican-born in the lost cascs,'but there -

were fewer in the group who asked to have the Spanish version of the
schedule for the interview, and fewer who expressed any concern
about employment where no onc spoke Spanish, There was a similar
drop in thc number who attended church where there were Spanish
scrvices, S o

The only difference in attitudes toward dependency was a larger
percent of the Mexican American lost cases who reported: they went
to their family in time of trouble, 33.3% in comparison with 24.8%
of the total sample, This dlffEI‘EnCC.‘ dld not appear among the Anglo
Amcrlcnns

Analysis of the findings indicated the lost cases more cusily accepted
change than the sample. For example, 33.3% of the lost cases, in con-
trast to 20.9% of the Mexican American sample, reported they were
interested in training for “as long as needed.” Another indication of

this tendency was the higher percent of Anglo Americans who wanted -

training of 2-4 years in duration, 30% -17.6%, Even more striking
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are employed.

was the markedly higher percent of Mexican Americans in the lost
group who expressed @ willingness to move to obtain. employment, -
80.9% as compured with 56.2% in the total sample.

An analysis of the lost cascs shows this group was interested in more

independent working relationships than  the  total sample, The number

of Mexican Americans who would like a.supervisory job among the ‘

lost case group was 66.6% in contrast to 44.4% in the total sample,
There was also a Jower percentage of ‘Mexican American lost cases

~who wanted a boss who would make most of the decisions, 42,.8% in

comparison Wwithi 53.6% of the total sample. The initiative of this
group is shown by the fact that the Mexican American interviewer has
heard from 12 of the group since the end of the study and 10 of them

The Anglo American lost cases showed the same interest in greater -
indcpendence in working relations as the Mexican Americans, although
the specific questions on which this appeared were not the same. for

the two cthnic. groups. The most striking Anglo American examples

of this tendency were the lower pereent who wanted a boss who had a

personal interest in them,; 63.3% in-contrast to 79.7%, and the lower

_percent who wanted employment: where they would have limited re-

sponsibility on the job, 33.3% in comparison with 41% in the symple, -
Conclusions ) _ . |

. Analysis of the lost cases indicates the need for greater concern for
this group. Tt is apparent they are not cases with a low rchabilitation
potential; in fact they appetr to be higher than the total sample, For
those who have gone out of the state, it might be advisable to write
them, expressing interest in” their welfare ‘and encouraging them to
go to the vocational rehabilitation office nearest their new address if -

they want further services, 7 ,

It is difficult to know what might be done about those who could -
not be located, The interviewers made considerable effort to locate
these people but could not contact them during the study. Subse-
quently, the Mexican American interviewer has heard from 12 of the
lost Mexican American cases indicating they might be located through -
further cfforts, The possibility of using counselor's aides of the same
ethnic. or social clnss background as the' rehabilitant might be con-
sidered, Such counsclor nides would have greater knowledge s to
how to contact their own people, and it would be less expensive to the
ageney to use them rather than the counsclor in this cupacity,
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Qutcome in Vocational Rehabilitation

Measures of OQutcome -

Five measures of outcome were used in the analysis of data for this
study; (1) increasc in income from the time of application at Vocational
Rehabilitation to closure of the project; (2) employment in an occu-
pation at the end of the project in which the skill in work-with-data
was higher than the usual occupation of the rchabilitant; (3) employ-
ment at the close of the project in an occupation in which the skill in
work-with-things was higher than the usual occupation of the rchabili-
tant; (4) employment at a full-time job, and (5) the rehabilitant’s attitude
‘toward his job at the end of the study as shown by his desire to remain
in it the rest of his life,

" Ethinic Differences and Quicome

There was no significant statistical difference between the two cthnic

groups in their success on the five different measures used by the study
when the data was analyzed. Statistics on increase in income are pre-

sented here to illustrate the minor differences between the two groups.

Change in Income from Beginning to End of Project
Mexican American g . 6l 63
Anglo American o 14 - 56 53

The null h'ypathesis that there was no significant difference between
the Mexican American and the Anglo American in their success in
vocational rehabilitation could not be rejected at the .01 level of
significance by this study.
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Increases Indicated by the Measures

Irrespective of the lack of any significant difference between the two
cthnic groups in outcome in rehabilitation, there were important data
on the extent of improvement of the rehabilitant on the different
measures of outcome. For example, more than a third of the sample
had an increase in income from beginning to end of the study and only
a minimal number went down. An important increase was in the num-
ber employed at the end of ‘the study. In contrast to the 27 Mexican
Americans and 31 Anglo Americans who had some employment at
the beginning of the study, at the end of the study 59 Mexican Ameri-
cans and 51 Anglo Americans were employed full-time,

On the other hand, there was less improvement in job skills, For °

cxample, there were 17 Mexican Americans and 11 Anglo Americans
who increased in skill in work-with-data. Similarly, 14 Mexican Ameri-
cans and 14 Anglo Americans went up in skill in work-with-things,
while 21 Mexican Americans and 16 Anglo Americans went down,

Satisfaction with their job, both full-time and part-time, at the end
of the study was not as low as increase in skills, but neither was it as
high as increase in income, Thirty Mexican Americans and 22 Anglo
Americans cxpressed interest in retaining their jobs for life; while 36
Mexican Americans and 34 Anglo Americans did not want to Temain
in them, ' ’

The null hypothesis that there is no single measure of success jn
rehabilitation could not be rejected at the .05 level of significance by
these findings. The rate of success was significantly different for the
sample on the different measures of outcome and it becomes apparent
they measured different aspects of the outcome. Importance of the
different measures in terms of their long-time effects needs to be
considered in analyzing each of them. The pussibility of variation in
importance of the different measures for different age and educational
groups needs to be considered. It would seem that increase in the

rehabilitant’s skill level would have the greatest long-time effect, but.

the feasibility of increase in skill level of seriously handicapped people
or elderly rehabilitants needs to be carefully analyzed.

The Effect of Personal Characteristics on ’Dut(come

In addition to cthnic differences, the significance of the f@llawing‘

15 personal characteristics were analyzed in terms of their relation to
the five measures of outcome:
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Age

Sex

Poverty at the time of the first interview
Poverty at the time of the sccond interview
Poverty at the time of the third interview
Education

Occupation, including skill in work-with-data and things
Religion

Type of disability

Rural background

Foreign born rchabilitant

Rehabilitant with foreign born father
Rchabilitant with foreign born mother
Rﬂhabilitant with fm*eign born gﬁr’ldparems

Among those analyzed, only age, pc;vverty at the time of the third
interview, education, skill in work-with-data, skill in work-with-things,
and religion were found to be significant variables in outcome.

.Age was found significant at the .01 level. Increase in agz was
related in inverse proportion 10 increase in skill.

As might bé: expected, the number below the poverty line at the
time of the third interview was significantly related to the number
er’ﬂplgyad full timg This findiﬁg secms to be self—evident but in 'u:ldi-
Amencﬂns, in campansan with four Anglo Amerlcans empluyed full-
time were still below the poverty line. This showed that having a
job is not enough to meet the needs of many of the Mexi.an Americans.
Adequacy of the salary and the number of dependents who must be
supported on it are equally important variables in attaining a family
income above the poverty line. When the salary scale was obtained
from the .rehabilitant -at ‘the time of the fourth interview, it showed
approximatély twice as many Mexican Americans as Anglo Americans

~ were receiving under $40 a week 16.2% - 7.8%. Furthefmme,’ three

times as many Mexican Amencans had fIVE and more” smgle chll—.

"dren living with them.

Education, prior to coming to Vocational Rehabilitation, was not
found to be significant in the first four measures of success, but was
found significant in client satisfaction. The Mexican "Americans and
the Anglo Americans vaned on this measure, ME}ZIEEH Amgrlcans with

A7




O

eric

[ A .1 T provided by ERIC

a lower educational background were less satisfied with their occupa-
tions than the Anglo Americans; while those in the cighth grade Jevel
or higher were more satisfied.. This scems to suggest that this group
of Mexican Americans were more concerned about employment Himi-
tations related to low education attainment than the Anglo Americans.

the usual occupation of the rehabilitant. The greatest increase in num-
bers were in service and structural occupations, while the greatest de-
crease was in professional work, sales-clerical work, and work in
machine trades.

Increase in skill in work-with-data varied significantly according ta

Increasc in skill in work-with-things also viried significantly accord-
ing to the usual occupation of the rchabilitant at the time he came to
Vocational Rehabilitation. The highest percentage of rehabilitants in
the professional, clerical-sales, and structural occupations went up in
skill-with-things, while rchabilitants in farm employment and machine
trades went down.

In this study it was found that religion was a significant variable in
relationship to full-time employment. Among the Mexican Americans
a higher proportion of Catholics were employed; while among the
Anglo Americans, the highest proportion employed were the group

.classified as “other,” the largest number of which were Jewish and

Mormon,
Other Characteristics Related to Outcome

- Two characteristics generally considered rather closcly related to
vacational rehabilitation were also analyzed in this study: (1) rehabili-
tants with a job goal, and (2) changes in job goals during the rehabili-
tation process.

~ The existence of a job goal was found to be highly éignifiéani in -
frequency of a full-time job. It was not found significant on -the other:

‘measuies of outcome. In analyzing the differences between Mexican

Americans and Anglo Americans, a higher ‘percentage of Mexican .
Americans had a goal at both the first and the third interview, 43.20% - .
36.9%. The data also suggest the existence of a job goal was more
important to the Mexican American than the Anglo American, as

-shown by the fact that 55 Mexican Americans, as compared with 44
" Anglo Americans, who were employed had a goal at the time of both
the first and third interviews. ,
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In analyzing changes in goals, a significant difference (.05) was
found between the Mexican Americans and the Anglo Americans. The
Mexican Americans’ occupational goals went upward during the re-
habilitation process, while the Anglo Americans’ wént downward. A sig-
nificant relation. appearcd between changes in goals, changes in skills, and
sccurement of a full-time job at the end of the study. Among the
Mexican Americans, change in goals was found to be a correlate of
an increasc in skill in work-with-data, a decrease in skill in work-with-
things, and a decreasc in the number with full-time jobs, The Anglo
Americans showed the opposite tendency in skill in work-with-data and
things, but the same tendency in full-time employment.

Attitudes and Qutcome

Although seven attitudes were given special attention in this re-

search and analyzed for their comparability between Mexican Americans
and Anglo Americans, only onc was found significant in outcome of

rehabilitation. This was the attitude toward change. The aspect of this
attitude used in the analysis was the rehabilitants’ attitude toward a job
where they would do the same thing every day, It was found that this

- attitude was correlated with increase in income, full-time employment,

and satisfaction with a job.* In considering the importance of this
finding, it should be remembered that this may have been more related
to the immediate labor market demands than the universal value of
this attitude. In Arizona, at the time of this study, routine work was
apparently more available for this type of worker and, consequently,
workers who were satisfied with this type of work were more success-
ful in their employment. -

The lack of significance of other attitudes usually designated as
typical of Mexican Americans and important in rehabilitation scttings
is an outstanding finding of this study. Failure to find any significant
difference due to language difficulties appears ﬁspcgially"imparmnt in

-view- of the prevalence of this-problem among Mexican ‘Amcrican

rehabilitants included in the sample. This may have been due to the
frequent. presénce of others who spoke Spanish where these rehabili-
tants found employment, Further analysis of this seems indicated to
determine whether this is a help to this minority group or encourages

discriminative hiring policies.

*The level of significance was .01 on ineome, 001 an full-time jeb and 01 on
satisfaetion with the job. ) ) -




O

ERIC -

Aruitoxt provided by Eic:

Rehabilitation Services and Outcome

Completion of the rehabilitation process was found highly significant
(.001) in relation to employment on a full-time job, but not statistically
significant (.10) on increase in income, higher skill in work-with-data,
and higher skill in work-with-things. It was not significant in the re-
habilitants’ satisfaction with the job.

No significant difference appeared between the Mexican American and
the Anglo American in statuses at the end of the study when they were
analyzed on the basis of these; (1) closed at intake, (2) closed, rehabili-
tated, (3) closed, not rehabilitated, and (4) still active, On the other hand,
a significant difference was found in a comparison of the number closed
at intake and the number still active at the end of the rehabilitation
process. There were 47 Mexican Americans closed at intake, and 39
still open at the end of the study, as compared with 35 Anglo Americans
closed at intake and 47 still active, o

At the closc of the study, the Anglo American interviewer made
an individual analysis of 111 cases in that group, dividing them into
five classifications: (1) meaningful and helpful service given by Voca-
tional Rehabilitation, (2) service given but not meaningful or helpful,
(3) no service possible, (4) service which hindered more than helped,
and (5) not possible to cvaluate at the time of the third interview,*
Results of the cases analyzed were as follows:

i -
Meaningful services 56

No services possible 14
Services which hindered 13

Not possible to cvaluate. 1

To cxtend thic analysis of meaningful services to the entire sample,

comparison was made between ‘the results of the analysis of the 111

* "Bervige” was defined as any action on the part of the agency beyond the

At I" was delined as whatever seprvice the subject
0 Elated by them at the time of the third interview,
interviewer as having been a direct service of the agency.
from a routine physical examination, which in any way
ect, all the way to training plans invelving financial

. ) t’%

proved Vheiv ful to the subj
assistance {rom the agency.
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what wauld _ycju say he]pgd ymx t,h,c mcgt? Th_t: responscs Qt th; !Lh.d_bllls
tants to this question werc grouped in the following way as meaningful
and nonmeaningful,

Meaningful Not meaningful
Medical care No help
Training Docsn'’t know
" Employment Family help
Financial help Good mental attitude
Counseling Hard work
Testing : Assistance from other agencics
Other Interviews of rescarcher

All helpful
No significant difference was found in the two types of analyses.

Analysis of the Anglo American cases did not find that differences
in counselors were related to meaningful services, but did indicate some
relation between meaningful services and: source of referral, number
of personal problems of the rehabilitant, and degree of realism of the
goal of the rehabilitant. A statistical analysis of all cases showed a
significant relation betwecn meaningful services and: type of referral
(.001), type of disability (.05), and change of goals (.05). Analysis of
the relation of meaningful services to the various measures of outcome
showed no significant differences between those receiving meaningful
services from Vocational Rehabilitation and: those not receiving them.
There was some indication of a slight tendency toward increase in
skill in work-with-data and in work-with-things for those receiving
a meaningful service, but this only can be considered a tendency and
not a significant difference, for it was only .10 on chi square. In com-
paring the extent of meaningful services received by the ethnic groups,
a sxgmflcantly larger percent of Mexican Americans received meaning-
ful services from Vocat;ana] Rehabllxtatmn 101 m comparlsﬂn with

78 Anglo Americans.

In evaluating the lack of relationship between meaningful services
and outcome in rehabilitation, it should be remembered 86 cases were
still active at the close of the study and this might affect the results.
The halo effect caused by being an active case at Vocational Rehabili-




tation may be another factor affecting the findings. The Relay Assembly
Room research is a well-known illustration of change caused by the
mere administration of a study (11),

Equally as important may be the policy of the Arizona Division of
Vocational Rehabilitation to obtain many of the services provided
rchabilitants from other agencics, cither through agreements with them
on joint responsibilities or through contracts for specific services, As

a result, these services may appear as services of other agencies and

not as meaningful services, since they were not specifically provided
by Vocational Rehabilitation.

Agency Recoguition of Job Goals

Another analysis of the quality of vocational scrvices was based
on the agency's recognition and use of the rehabilitant’s job goal,
both in arranging training and in helping him obtain a job where he
would use the training. The measures used in this analysis were dif-
ferences between his job goal and training, differences between his
training and job placemeat, and differences betwen his job goal and
job placement. ‘

The significant differences between the Mexican Americans and the
Anglo Americans in these analyses were: (1) occupational differences
in job goal at the time of the first interview and job at the end of the
study; (2) differences in skill in work-with-data in goal at the first inter-
view and in job at the end of the study; (3) differences in occupational

goal at the third intcrview and job at the end of the study. The first ong of -

these was significant at the .05 level and the other two were significant at
the .01 level. :

In analyzing returns, Mexican Americans tended to have jobs in a-

higher occupational classification than their original job goal, while
Anglo Americans tended to have jobs in a lower occupational level
than their” goal. The .findings were -opposite -in -differences in job
goal and skill in work-with-things. The Mexican Americans ‘went down
in skill-level while the Anglo Americans tended-to remain -the samc
or rise in skill. Comparison of the  occupational classification of the
goal and the job at the time of the third interview showed the majority
of both”ethnic groups had the same job goal and job. :

The increase in similarity between job goal and job by the time of

the third interview-suggests the-rehabilitants cither were able to obtain
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higher level ]DbS at the end of the study or they lowered their goals
to the level of the jobs available to them. Either solution usually in-
creases job satisfaction and is generally considerced an indication of
good rehabilitation service. However, further study is nceded to de-
terminc whether the goals were lowered too much and were below
the capacity of the rchabilitants. There was apparently more likelihood
of too much lowering of goals by the Anglo Americans than the
Mexican Americans. For cxample, the pereent of Anglo Americans in
professional occupations at the end of the study was 3.2% as com-
pared with 7.3% who reported this as their usual occupation, On the
other hand, fewer Mexican Americans were in lower level jobs, such
as farm day labor, at the end of the study, 8.3%, in comparison with
16.6%, who reported it as their usual occupation at the beginning of
the study. '

Another important finding from this analysis was the lack of signifi-
cant differences between job goals and training, This suggests that
Vocational Rehabilitation recognized and followed the job interests of
a significant percent of the rehabilitants when training was provided.
Although the interviewers reported individual cases where there was ‘a
serious discrepancy between goal and training, the statistical analysis
indicated this was apparently not too prevalent. The major difficulty
which appearcd in the findings was the low percent receiving training,
At the time of the second interview, only 47.8% of the Mexican
Americans and 52.1% of the Anglo Americans were ‘in training. By
the third interview the percent in training was 51.8% and 41.3%,
with little change in the group served. This was considerably fewer

. ‘than the number receiving miical examinations, which was around _‘
. 70% of the sample. There i undoubtedly a justifiable reason for a

larger percent of “the ‘'sample to réceive medical examinations than
training, but further study may be desired to determine whether a larger
percent af thvi' rEh'\bllltal‘ltS cauld alzu receive trammg in view.of the

The final issue raised by the ‘malysus of differences is the high rate
of discrepancies between job goals and job placements, which was
significant -at the .01 level. This involves the services of the employ-
ment service and the condition of the local labor market, in addition
to rehabllxhtmn sgrv:ces It is a cﬂmplsx problgm and apparently
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Money Spent on Rehabilitation

The data on the money spent by Vocational Rehabilitation for the
two cthnic groups were somewhat limited because reports were aviil-
able to us for only the closed cases, and 29.3% of the Mexican
Americans and 37.9% of the Anglo Americans were still active cases.
Since these cases were active for a longer period of time than the others,
it is likely more money will be spent on them by the agency than the
cases closed more quickly. :

- Data on the money spent by the agency on the closed cases showed
no significant difference between the two cthnic groups in amount
of expenditures, as indicated by the following table:

Cost of Rehabilitation of Closed Cases by Ethnic Group
Cost Mexican American  Anglo American
Under $100 6 3
$100 - $1,000 16 9
Over $1,000 13 11

The other significant findings in this report seem to be the greater
number of Mexican Americans for whom the agency spent money
(35) than Anglo Americans (23); and the slight, but not statistically
significant, tendency toward the expenditure of larger amounts for
the Anglo Americans than the Mexican Americans, ‘

In an analysis of the relation between agency expenditures and the
measures of outcome, agency expenditures were more related to in-
creased income for the Mexican American rehabilitants than the Anglo
Americans. The two groups differed slightly in the relation between
agency expenditures and full-time jobs In the analysis of skills, the
Mexican Americans, for whom there had been agency expenditures,
tended to go up in skill-with-data and down in skill-with-things, - as
was the general tendency of. this group throughout the study; while
the Anglo-Americans tended to' go down in” skill-with-data and up in
skill-with-things. The relationship to job satisfaction showed the Mexi-
can American was  less satisfied than the Anglo American, but the
numbers were too small to be significant, :

Relation Between Atﬁtudes -and Béhavinr

The relation between attitudes and behavior has been of special
interest throughout the development -of this study, The University
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m:::ds wis n:jc:::tcd by thlS study in f:lvcr uf a more spcmﬁc analysn%
of attitudes.

Leaders in the study of values have stressed the importance of analysis
of specific values rather than gencralized ones (28, pp. 7-13), and this
study has been devcloped on the assumption that an analysis of attitudes
also should be as specific as possible. As a result, the analysis of job
aspirations was directed toward specific job goals, and the analysis
. of Mexican American attitudes — and their rclationship to outconic in
L vocational rehabilitation — were developed in as specific terms as
possible. Irrespective of this closeness of relationship, the previous
section of this report shows the limited rclationship between *‘so-called
Mexican American” attitudes and bchavior as cxemplified in outcome
in rehabilitation, ‘

This sec:-tic:n is devoted to a “study within a study” of the relationship
between attitudes and behavior. This analysis is separate from and in
addition to the analysis of attitudes related to outcome in rehabilitation.
Eighteen areas were included ii this “study within a study.”

" In 13 arcas there was no significant relationship. In four a signifi-
cant relationship existed, and on one, the chi square was at the .10
level, suggesting only a tendency. These comparisons of attitudes and
! behavior were not programmed into the study and are presented here

- primarily to show.the problems in testing. The need for specific rather -

than generalized relationships was especially apparent in this analysis.

For cxampic, in the area of dependency no significant relationship

was found between the rehabilitant who wished to have a job where -

the employer made most of the decisions and the frequency with which

these rehabilitants discussed their job goals with their wives, parents
~ or godparents. Furthermore, no relationship appeared between those

having a dependent attitude in the field of employment and those who

showed a dependent behavioral pattern in their recreational life —
i namely, through participation in activities with others rather than alone.
- Also, no relation was found between those who wanted an employer
<on whom they could be dependent and those who were largely de-

pc:ndent on others fmanmally :

i

number who nbtamad gmplgyment or repgrted thgy had gon& out
looking for work. In the same way, no relationship appeared between the
number whg reported they wished to have a an where they might
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be mzmbers of a union and those who belonged to organized groups.
Furthermore, those who wanted routine jobs were not related to the

number who stayed with the same job goal throughout the rchabili- .

tation process.

The closest relationships between attitudes and behavior were shown

in four arcas — (1) participation in organized recreational activitics;
(2) use of Spanish; (3) employment on jobs where friends and relatives
work; and (4) the relation between expeeting to obtain work and look-
ing for work. ’ '

Interest in employment where they might be a member of a union
was related at the .001 level to participation in largely formalized
leisure-time activities, such as youth organizations, social clubs, church
activities, and community action programs. In the second area, a high
percent of the rchabilitants who wanted a job where Spanish was spoken
asked to have the interview in Spanish, A significant number of the
Mexican Americans who had difficulty with English also attended
churches with Spanish scrvices — .05 level.

In the third area found significant, the rchabilitant who wanted a

boss who made most of the decisions was related (.05) to the rehabili-

tant who found employment in the same place where his friends and
relatives were employed. The fourth area involved the relation between
cxpecting to obtain some kind of work and looking for work. It was
significant at the .05 level. The most striking data in this area was the
high proportion of Anglo Americans expecting-to -obtain work, who
were looking for work, and the high proportion of the Mexican Ameri-
cans who expected to pbtain work and- were not looking for work.

One area analyzed, showing clearly the nced to avoid contamination
of the results by outside factors, was the comparison of the length of
time the rehabilitant could imagine himself in training and the length
of time of his training program, An analysis of data showed that of 22
cases in the study who were in training, only 12 were planned for more
than a year in duration. 1t is apparent the training opportunities available
had more influence on the length of the training than the attitude of

the rehabilitant. Consequently, it was not surprising that the relation -

between these two time lengths was only significant at the .10 level.
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Relation of Mexican American, Rural
Religious and Social Class Attitudes

In the development of this rescarch, the question was raised whether
“so called” Mexican American attitudes were really rural, religious and
social class attitudes. Data obtained frem the interviews were analyzed
in relation to each of these arcas.

In this rescarch, rural background was defined as living in a rural area
most of onc’s childhood. None of the attitudes analyzed in relation
to outcome to rehabilitation were found significantly different between
the rchabilitants who grew up in rural arcas and those who grew up
in towns or citics. The rural-urban differences were in characteristics
rather than attitudes, for example, the group who spent their childhood
in rural arcas was significantly lower in education and a high per-
ccntage of those with rural background had a farming occupation,
while a low percentage werc in professional and sales groups or service
occupations. In the arca of religion, ihose with rural background were
more frequently Protestant, while those with urban backgrounds were
more frequently Catholic.

The analysis of the rehabilitants by social class was based on their
usual occupation only. Few similarities between social class and Mexi-
can American characteristics and attitudes appeared. The major similar-
ity in personal characteristics was the high relationship between social
class and Mexican American poverty. Those below the poverty line,
at all three interviews, varied by social class at the .05 to the ,001
level, suggesting the large number of Mexican Americans below the
poverty line is both a social class and an ethnic difference. Similaritics
in attitudes appeared only in two areas — routine work and the need
Americans, expressed greater interest in jobs where they would do
the same task each day. However, the ethnic diffcrence was greater

than the class difference, suggesting the attitude was more typical of
the Mexican American group than the lower social-class group. The-
attitude that one needs to work to bc happy was also related to the

other variables — social class, ethnic and religious differences —-indi-
cating the attitude was prevalent among all threec groups and not a
scparate attitude of any of them.

Analysis of the relation between religious differences and Mexican
American characteristics revealed a similarity in the percentage living
in poverty and a similarity in some attitudes, A significantly higher
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percentage of Catholics than other religious groups were below the
poverty line at the time of all three interviews; but the difference was
not as significant as the ethnic differences, suggesting once more that
poverty is not merely a religious characteristic. In education, the
Catholic group was significantly lower thar the other groups, but again
there was not as great a difference among the religious groups as between

the Mexican American and the Anglo American groups. On the other -

hand, some of the attitudinal differences were as great -as the ethnic
ones, appearing in the areas related to work and formal organizations.
The Catholics, as well as the Mexican Americans, were significantly
intercsted in a job where they might be 2 member of a union and werc
significantly different from the other religious groups in their belief
that it was necessary to work to be happy.

Also studied in this analysis of rural, religious and social class

differences was their relation to rehabilitation services. A significantly

* different rate of completion of the rehabilitation process was found

according to the rchabilitant’s social-class, The major difference ap-

peared in the agricultural group. Seventeen of 28 in this group were

closed at intake, indicating a very low rate of rehabilitation for the
agricultural worker. The only significant difference in receipt of services
according to religion was variation in those receiving meaningful serv-
ices. Catholics were significantly higher than the other religious groups

in receipt of meaningful serviees,
Reliability and Validity

Three of the objective questions asked on the first interview were
repeated on the fourth interview to obtain a test of the reliability of the
data. These three questions were: (1) Where were you born? (2) When

you were a child, who was the main paid worker in the family? and

(3) What was this person’s job? The- answers were the same for 97%
of the Mexican Americans and 100% of the ‘Anglo Americans to the
first question, 94% and 96%  for the second question and 86.5%
and 94.1% for the third question. B

Another reliability test. was the:simila‘ritj’ between the fcpcrt' of -
disability at the time of application at Vocational Rehabilitation and - -

the statement of the disability to the interviewer at the time of their first
contact. Fifteen and nine-tenths percent of the Mexican Americans and

23.8% of ‘the, Anglo Americans told their” interviewer their ‘major

disability was of a different classification than that stated on the cvpli-

cation. This was not a completc test of reliability since the apnlication’
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is sometimes made out by. the referring agency or another member of

the family rather than the rehabilitant, but it gives sonie indication

~of the reliability of the study. Further analysns of statements regardmg
. the rehabilitant’s . major dlsablllty, rew:alcd the same ratc of ‘com-

parability between .the statement to the interviewer and the physician’s
d;agnoals, as ‘between the statement on the- ﬂpphcatlon and ' the' physi-
cian’s diagnosis.* Final indications of the validity of the data were the
sxgmfu:ant rclatlonshlp (DD]) bztwecn the rchabilitants’ report of their

desire to have gmploymént in a pl*u:c: whcre someone could speak -

Spanish and thi:ll’ I’EE[UEbt fo. ‘the.interview. in the Spamsh language.

Thc vahdxty tcst of the rchabllxmmg re‘:pnnsus re m‘dmg recElpt_

;'Tlus was madc thmugh a cumpansnn of thf: rcparts of thc: rehﬂbxlxtants"r
to_the interviewers and the report from .Public. Welfare. They. werc -

quite. comparable . for “the’ Anglo - Americans. -For example, 13.7%
reported to the interviewer-they werc on welfare at the beginning of the

- study and 15. 4% were- reported by Public Welfare, At the end of the

study,ﬁthc,numbcrnn,Publn:: Welfare- was_reported -as 13.6% and
9.7%. The reports in relation to the Mexican Amcricans werc equally
comparable -at the bcgmnmg of the study — 32.5% to the interviewer

and 29.5% by Welfare; but ‘at the end of the study the discrepancy
had markedly increased. Accardmg to the -report to . the. mti:rwcwx:rs :
" 24.8% were on relief, while Welfare: reported only '10,1%on r
Part of this dzscrepancy may have been duc to the lack of a Welfare

licf,

report from one of the small rural county dcpartments where lhg cases
were almost totally Mexican American. In addition, there may have
been greater confusion among the Mexican Americans than the Anglo
Americans regarding the difference between: public welfare and various

. forms of social i insurance, so that the Mexican Amcnc'ms reportcd social

insurance benefits as public welfare and Eonsequcntly mdlcuted more on
wclfar; than were reported by Welfarci .

% In 20.5% of \hc: Maxlcnn Ammlenn Lzmur lheru wna a rlll'rmt:ncu between llw
atatement to the nterviewer and the physielan’s diagnosis, In 2007 of the group
there was a differenee between the statement on {the applieation and the. m\valt,mn [
dlngnasls. The differcinec for the Anglo Amerlean group was 37.7% oand 306.9%,
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Sum mary of Fin dings

This study was made to increase understanding of “the Mexican -

American rehabilitant in Arizona, his unique characteristics and necds,
was 153 Mexican American applicants at the Arizona Division of Voca- -
tional Rehabilitation and a matched group of Anglo Americans, They
were interviewed as soon as possible after application and reinterviewed

~-and his -adjustment ‘to vocational rchabilitation. The sample studied

_every six months to the end of the study. Data was obtained on their
-personal ‘characteristics,” their “so called” Mexican American attitudcs,

and their outcome in the rchabilitation program, The major findings in -
these three arcas will be summarized bricfly in the following pages, =~

 Personal Characteristics

Anglo American applicants were matched as ‘closely as- possible to
the Mexican American group in the four areas of age, scx, disabliity, and -
usual occupation. The age of the sample ranged from 16 to 63 with
about the same number in cach 10-year interval for both the Mexican
American and the Anglo - American  group, Sex -distribution in - the
sample was about 70% male and 30% female.’ There were 11 ‘major
types of disabilitics in the sample, The' largest group, which represented
about 35% of the cases, was orthopedic, Next largest -was mental
retardation, with 13.1% of the cases in the sample, More than a third
of the Mexican Americans and a slightly higher percentage of Anglo -

Americans had. secondary - disabilities. The usual occupation of the

sample prior to disablement was predominantly service or other bluc-

- collar occupations, with skills largely at the semi-skilled and. unskilled

level, Occupational distribution of the sample tended to skew upward
for the Anglo Americans when the ‘information-on their usual occu-
pation was received. However, there was no significant difference in the

skill required by the usual jobs of the two groups,
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Thc: two graups vancd 51gﬂ1fu;ﬂntly in several other personal char-
{lLlEr‘l‘illQS Most prommcnt amcmg thgsc ‘was famlly slructurg The
,,,,, ricans

in the sqmplc, in contrast to smalh:r famllms among tht: Angla Ameri-
cans with less contacts between family members. Most Mexican Ameri-
cans had nmny rclatwes hvmg w1thm ths; gcograﬁhlc area wh::rc thcy '

ettt 55 ey

o thf: Mcxnmn Amcncans in the sample, although ﬁccardmg to. the re-
_- ports of the rchabilitants their influence was decreasing. Family-gather- -
ings, desp intcrest in the children in the. f'lmlly, depcndencc on the:
family in’ time of trouble, and mutual ghdrmg of fmdm:cs were typn:al Qf ‘

" the Mexncan Amancan gmup ‘ : ‘ B e R

Elghty=f1vc percent of the Mexican Amcrlcans were Cdthohc in con-

- trast to 20% of the’ Anglg 'Americans, The Mcxlcan ‘Americans. also -
" reported much more frequent church uttendange than the Anglo Ameri- .
cans, but there was. httlﬁ consultatmn w1th the pnc&st reg’u‘dmg voga-. .
tional questions. . '

The majority of the Mexican American group were sceond and third
~ " generation immigrants from Mexico, ‘Slightly. more“than- 11% of the -
~.group were Mexican-born, but 50% had parents and 80% had ..
_'gmndparcnts who were born in - Mexico. - There ‘was' some " tendency -
" toward scgrcgatlon in rcs:déncc, but this was: not mﬁrkcd Dnly about . ‘
2% c:f the Mexican Americans lived in’ census tracts ‘where more’
than 50% "of the population was Mexican American. Almcst 30%
 of the group indicated some dxffn;ulty wnth the Enghsh language and -
- 60% “of ‘them attcndcd churches wherc there were Spamsh services.

Both thc Mg}ucanAmencan grmlp zmd thc Anglo Amcrlcan r;cjntml
' rlwmg in mctmpnht'm arcas at t the tlmc Df thc study and *1bout two-_
. thirds of both groups spent their childhood in’cities or- towns, Dn the
other hand, almost 17% of -the. Mexican Ameéricans had spent con-
siderable time dunng the last five- years.in rural -areas. ‘Their rural . :
“ties arc also shown' by the fact that two-thirds of them had had employ-~ ~ |~ o o o
_mcnt in agmultuml wark at some umc in thcu lw::h T}’n., nmjurlty of - o

to thc Anglo Am\:rmz’m gloup who rcpﬂrted aln’mst HES much ngncultuml
background, but. indicated that much of their. -experience. h"ld becn as
unpmd family workers on then‘ f;\thCl farms,
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" The education of the Mexican American group was markedly lower
than that of the control group. Almost 16% of the Mexican Americans

© in contrast with 1.6% of the Anglo Americans, reported they had fifth

grade cducation or less. Only about- 18% of thc Mexican Americans,
in contrast with almost 39% of the Anglo Americans, reported - they

‘had completed high school cducation of taken training beyond- that

level,

Two Séritjusp'mblcms. faced ‘the Mexican Amcricéﬁs in thé_samp]e@
The. first. was financial difficulty. More than:50% of the Mexican
Amcricans reported . their family income was’ below the poverty line’

“at the time of the first-contact with the agency."At the time of ‘the

last contact, more than 43%  of the Mcxican Americans and their’
families were living on an income- bélow ‘the poverty line specified by -

‘the ‘Economic’ Opportunity Program (for families of the size of their

family). The seriousness, of this problem’ was indicated by the fact that, -
at the time of the first contact, almost 22% of them were $2,000
below the poverty line. This was acute néed, not: minimal deprivation,
Three-fourths * of " the Mexican ' Americans expressed “concern - about

their financial situation when they went to the agency and more than -~
“half-of them were still concerned at the end of the study. About. 30% -

of -the Mexican Americans and 16% of the Anglo Americans were_on
welfare at the ‘time they. went to Vocational Rehabilitation.. At the -

~close of the study, this had been reduced to around 14% ‘of. the Mexi- -

can Americans and-10% of the Anglo. Americans. A small number
of them received help from various social insurances at the beginning .
of the study and this increased to 33% of the Mexican Americans and "
about 38%: of the Anglo- Americans by the end of ‘the study. The

‘mean weekly salary of the Mexican American at the close of the study

was $53.47 and $52.96 for the Anglo Americans, At the end of the -

~study, 18 ‘Mexican ‘Americans, in comparison_ with four Anglo Ameri-
~cans, . who" were ‘employed full-time, “still had a total “family - income

below the poverty line.

v “About éncsthird of both groups reported discrimination. on the job
because of their disability. -In addition, almost half of the Mexican
Americans reported discrimination on the job ‘because ‘of ethnic origin.

“Mexican American Affitudes

A serious language barrier and concern about it is_generally men-
tioned in most Mexican American studies. Arizona did not differ from

B
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jfmancm] dcpcndﬂncy on chEr
Americans than the Ang'@ ‘Amecric

other arcas in this; At the close of the study, some decrease was found in

the number who reported they would have difficulty on a job where no

~one spoke Spanish, but almost 30% - of the group were still in this

category. Information’ onthe employment situation at the end of the

study showed that almost 75% of the Mexican Americans employed
were working on jobs® where ‘there was somcone who ‘spoke Spanish,

:50 the language barrier 'was not as great a pmb]cm in securing employ-
ment as might be anticipated. On the other hand, this does not eliminate
the pnssxblhty that thc ]Jnguagc barru:r mlght prcvcnt mobllny in .

'm the ]angmge dlffu:uIty cf the Eroup durmg tha study was in 1ttltudg
‘toward the Spanish. l'\ngua“u rather than in"speaking -ability in English:

The number who felt _they could use Spamsh 4s an asset on their job
increased from 23% m alnmst 52% of the: gmuprdurmg the studyr

Amenmn and thc Anglc Amenc'm in thc: ﬂttltudes whu:h Lylc: S'mndcrs :

had spamﬁed as typical of Mexican Americans in Colorado and New
Mexico. For cxample, the Mexican Amcnc.,ms werc -as “interested as
the Angln Americans in tmmmg more than a year in duratu;m and

pqrtu:xpated as fully in such programs. Thcy were Equally as interested. =
in change in jobs as the Anglo Amcncans and they raised their goals,
~-during-the - rehabilitation’ process, whereas the Anglo American tended
to lower their goals. ‘A higher percentage of ‘the Mexican Americans

than the Anglo Americans believed it ‘was important to"work to be

happy dﬂd thcre was no sngmfmdnt difference between the-two groups -
ing. emplc;)ymcnt The - persistence of -

was no greater among the Mexican
ans. Furth;rmorc the Mcxlcan Amer-
icans. were not as alone in their communities as the Anglo Americans,
and more of them had somconc on whomthey could rely in time of
trouble. Alsa, no indication of resistance to formal organizations was
found among the Mexican Americans as rchrtcd by Saunders. Morc
of them wanted emp]oymgnt where there were unions, and ‘more of

_ them indicated they used the employment service and other professional

groups'in time of need.

Althaugh the “so. cailed“ Mexican American general attitudes were

non-cxistent in the 5amplc certain specific attitudes stood out and

may be important in rehabilitation. For example, the Mexican Ameri-
can group were less opposed to routine work than the Anglo American
group. Also, a higher percentage of them preferred a personal relation-
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ship with their -employer, -and ‘more. of them did not want to be e~

ployed on a job where they would be penalized if they were late -in
coming to work. Furthermore, a higher percentage of the Mexican
Americans indicated they would not like to move 2 great distance
geographically to obtain a job, . ... o IR
Responses to Formal Organizations

‘Although the Mexican Americans made more use of formal organ-

_izattons 'in the’ course of this study than the Anglo Americans, there,
were some general patterns of behavior in reldtion to formal organiza-
 tions which appeared significant. One of these was the need for a greater
“number- of home visits to abtain data from many of the Mexican
~Amcricans' than the Anglo - Americans. Just how ‘much the language
(difficulty, transportation difficulties, belief In ethnic discrimination,

fear of the unkown, and lack of telephones contributed to this problem
is unknown, but the necessity of scveral visits to rcach many of. them
was apparent, ' SR :

Another pattern which was ‘typical of both cthnic groups was the
relatively low rate of ‘usc of ‘professional ‘organizations. At the time
of the third interview, when both groups were most interested in- ob-

' taining” employment, - only “about. 25% of cach group ‘went to the

employment service, There was also a low rate of use of formal recre-

ational _orgﬂnizati@nsand»Ir;:isu'rr:: time activitics in- the community by
both groups, ranging from 4% to 19% of the total sample who made

any use of them, -

Outcome -

Five measures of outcome were used in the study: (1) increase in
wages, (2) cmployment in an -occupation in which the skill in work-
with-data was higher than ‘the” usual -occugation of: the tehabilitant,

. (3) employment in an occupation in which the skiil in work-with-things
was: higher than the usual occupation of the rchabilitant, (4) employ- "

ment at a full-time job, and (5) rehabilitant satisfaction with his job.

No significant statistical differences weré found between the two cthnic

- groups in their. success on the five measures used by the study, Wages

remaincd the same for 63 Mexican Americaiis and 53 Anglo Americans,

Similarly,” 59 -Mexican Americans and 51 Anglo Americans were cn.
- ployed full-time at the ¢gnd of the study; and 30 Mexican Amcricans

and 22-Anglo’ Americans were sufficiently satisfied with their jobs to

€
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" data while those from: service and structural occupations-went up.-
San\rly, wurkus in f;\rm cmplgymcnt or m;u:hmc traclgs went down )

~ be interested in rctainiﬁg them for life. The .incrcases in skill were

markedly smaller than the increases'in the other measures of outcome,
with only 17-Mexican Amecricans and 11 Anglo Americans who in-
creased in skill in work-with-data and 14 ‘Mexican Americans and 14
. Anglo Amcsric:ams whc’: increased in skill in‘wgr}iéwith—things! ‘

poverty wis al*«;a mvc:scly rc]atcd tD fu]l tlmc cmpluymem Thg mnst
. outstanding finding rclated to this was the rclatwuly large number of
_Mcxlcan Americans who were fully employed and whose families were
still in . poverty. Education was not related to the first four measures
of outconic but was related to rehabilitant sumf.u;ugﬁ Mexican Ameri-
cans with a lower educational bacl-.gmund were less satisfied with their

occupations than the Anglo Americans; while those in the eighth grade
level or-higher were more satisfied than the Anglo Americans. Work
skills were significantly related to the usual occupation of the rchabili-
tant. The rehabilitants who had been professional workers, sales-clerical
workers or workers in machine trades went down in skill in work-with-

pmfcssmml c‘lulca” lc:s or structurﬂl wmkcrs went up Analysls of
the. relationship of religion to outcome revealed the Mcxican American
Catholics  were more frequently employed than the Anglo American

Catholics, and the most frequently cmployed Anglo American religious -

group were those classified as "Other,” who were largely of Mormon
or Jewish religious affiliation, S

Other Characteristics Related to Outcome

Twa characteristics generally considered closcly related to voeational
rchabilitation were analyzed as to -their.effect on outcome: (1) rehabili-
tants with a job goal, and (2) changes in job goal during the rehabilita-
tion process. The existance of a job goal was found to be highly related
to full-time employment but was not significa. on the other measurcs
of outcome. A higher percentage of Mexican Americans than the ‘Anglo
Americans had job goals at both the first and third interview, 43.2% -

36.9%, and were more likely to be cmplayed at the end of thc study -

;nf they had a job gn*‘\l
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were satisfied -with their jobs, -

During the process of the study, a higher percentage of Mexican

~ Americans than Anglo Americans went up in occupational goals while’
. a_higher percentage of the Anglo Americans went-down. -Among: the
group who changed their job goals, there was a lower percentage who

had- full-time employment at-the end of the study than among those

- who' retained -the same goal, but for those who were employed, there-
tended to be an increasé in skills when there was a change in. goals.

Attitudes and ‘Outcome

~ Although seven attitudes were given special attention in this research
and analyzed for their comparability between Mexican Americans and

Anglo Americans, only the attitude toward change was significant in
rchabilitation” outcome. The aspect of - change found significant was

interest in routine work. Income was significantly higher for those who

liked routine work — more were employed in full-time jobs and more

- Equally as important as the significance of routine work in rehabili-

tation outcome was lack of any relationship between outcomc and other -
attitudes included in this study. Oricntation as to time, attitude toward
work, difficulty, dependency, and formal organizations were not found

' significantly related to outcome. The language ‘bar:ier also had no rela- -
 tionship - to -outcome. - Personal characteristics appearcd to be more -

important in outcome than these ttitudes, suggesting the need for

further rescarch on whether attitudes are as ‘important in vocational

rchabilitation as generally believed.

‘Rehabilitation Services and Outcome

Completion of the rehabilitation process was found highly significant

" in-relation to full-time employment, but.was not significant on the other
- Mmeasures of outcome. No significant relationship appeared. between
receipt of meaningful services from Vocational Rehabilitation and out- -

come,. or expenditures -by the agency and ‘outcome. Furthet study is

needed to determine the lack of this relationship, since it has been found _
highly significant in other studies. It may have been partially caused by
the halo cffect of change in outlook of the rehabilitant because of his
application, or it may-be largely a reflection of-the policy of the -Arizona

needed by their rehabilitants* from other agencies, cither through
working agreements with thesc agencies, or contracts for - provision of

Division of Vocational Rehabilitation to obtain many of ‘the services
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services by them. Thc. th of rC‘ldtanShlp betwccn agency Expcndlturcg
4 and outcome may “have “been hrg::ly due to the fact that data was
5 available on only the cases that had: been closed and the ones receiving
: the greatest amount of financial help were still open, so were not in-
Cludc:d m thc *mdlyms It shguld bc notuj there was- cxpendlturc dam"

no SIgmﬁmm dlfﬁ:rcnce in thc amount 'ipl;ﬂt on thls purtmn nf the two
groups.

The only l\mlysls in the study mvalvmg the qu*\hty of the rclﬂbllm—
tion counseling was that related to the similarities between the expressed
~ job goal of the lchablhmms, the. Jﬂb training provided them and/or the
jobs they had at the end of the study. The analysis showed no significant
difference between the job goals and the job training but a highly signifi-
cant difference betwecen the job goals and the jobs obtained. This secms
to.imply recognition of the rchabilitant’s interest in training but inability
to place the rehabilitant in line with his job goals. It should be apparent
that the difficultics _in "placement arc related to. the services of the
unpluyn’n.nt ageney “and the: labor market ‘and not- merely  those of -
Vocational Rehabilitation; however, the analysis showed that only about
- 50% of the rchabilitants reccived. training.” Increase in both training
*-and:placement possibilities seem needed. SR

- Relation of “So Called” Mexican American Adttitudes
to Rlﬂ‘dl I{Lllgmus aml Sociai Class Aﬂlluﬂl’:&u

were lg,ss Ethmc t,lmn _luml, rghgmus _1nd sgcml class WEIE tcstcd in thls
study. No relation was found between the attitudes included “in this
study and rural background. Interest in routine work and belicf in’ the
need to work to be happy was found among the lower occupational
groups; however, it was not as prevalent as among the Mexican Ameri-
can group. Thc bchgf that one necds to work to be h"lppy was also
found among the Catholic group but again. the - attitude was ‘not as
prevalent among them “as among the Mexican Americans, Interest-in
working in a job where they might be a member of a union was, the .
only attitude that was found cqually pn:val«:nt among the Mcxman
Americans and the Cﬂthghc group. - : -

"

Nl

&

In the nn‘\ly:ﬂs of pcrsnml clmractgnstlcs, low cducatmml achicve- o o
mient was a characteristic of the rural and the Catholic groups as well ' : SR
as the Mexican American group but was more prevalent among the
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, Mcxu:an Amc:rn:ans Aq mlght bc expcctcd thc numbcr bglew tht:

poverty line for the low occupational - ‘groups was cqually as SIgmflc:‘mt

‘as among the Mexican. American. group, sugg&stmg that_ the- poverty .

pmblem is both a 'iDlell c:li\ss 'md cthmc pmhlcm Ths. most outstand—
rccclpt of rehab:!ltatmn SchICEs, ﬂppcart‘:d in the hngh pmpgrtmn of
agricultural workers closed at intake, mdlcatmg a low rate of rchab1h=

tatmn of this typc of worker.

Fsémrs Dirgc(iy Related to G\m:mne ,

A&,; usual D:gupatmn :md attitude taward changc weére. fgund to
be the only factors directly related to outcome . in rchabilitation in
this study. Ag; and-usual . occupation were - related to- increased ‘work’

skills and. the -attitude toward change was related to increasein in-
come, full time employment and rehabilitant satisfaction with the job.

- These three factors were not related to the other measures of outcome

used. in the study ‘and other personal characteristics and attitudes wert

_not found to have’ any sngmflmnt relation to outcome in rehabilitation.
This-indicates the need for further’ study of factors mgmf:cant to out-

¥

cmm: in rehabilitation.

Hyputheses

The null hprtlu;scs propascd by this study, :md the findings relatcd
to cach of them, are statcd bclaw

- No differences exist betwcen Mexman Amcrlcans and Angla‘
Amcm:nn; in “so called” Mexican Amcrican attltudes

"This null hypothesis was tested for the seven attitudes analyzcd in

* this study:"differences in language, orientation:as to time, change, work,

difficulty, dependency, and formal organizations. This null hypothesis
could be.rejected at the .001 level of significance for- attitudes toward
differences in’ langmge but could not be rejected at thg .05 lgvcl of
significance for the six othel attitudes,

-2, No lEldtlQﬂ cxlatﬂ between “so c‘:dl!t.d Mcxic:fm Amgncan attitudes
and outcomc in -vocational rchabllitatlon

~This null hypothesis could be rejected at the .01 lcvel of sngmflc:nnce
for the attitude toward change, but could not be I'l:jECth at the .05
level of signifance for the six other attitudes,
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3.. The “so called” Mexican American attitudes arc more typically

rural, social class and religious than Mexican American.

This hypothesis could be rejected -at the .05 level of significance for
rural attitudes ‘in all seven arcas. 1t could not be rejected at the .05

“level for the attitudes of ‘various rcligious groups toward work and
formal ‘organizations, but could be .rejected for the other attitudes at

the .05 level of 51gmf1cancc lt could not be rejected at the .05 level
of sngmfn:unm: fcu class dtlltUdCS townrd work, but could be rejected

4, ND diffcrence exists: bctwccn the Mexnc’m Amcnc‘ms and Anglo

‘ Americans in job ggalﬁ

This hypmhcqﬁ could be rejected at the .05 level of Slgl’!lﬁ&:dncc for

job goals at the time of ‘the first interview, but could not be rejected at™
- the .05 level of significance for job goals at the time of the third inter-

view. By this time, thc d;ffercm;t:b m Jﬂb gmls had largcly dlS’\ppE']lEd

5. No difference cx15t5 in the VGEZLUGH:JI Rch'\bllmnon ‘;ervn;c., pro-,

vided Mexican Amcm:fms and Anglo Americans.

“This hypc&thcsm could not be rcjected at the .05 level of SIgmfm'\ncc

for completion of the rehabilitation process and agency expenditures. It
cﬂuld be rcjct;tcd at the .05 lcvel of sngmﬁcamg fm‘ mc'lnmgful m:rvu:cs

E Camdm'\tlon of jC)b training 'md ij placcn’u,nt is not lclatcd to

_'uutcame in rt:h'\blhtatmn

This hypothesis cauld not be lCJCEtGd at thc .05 lcvcl of slgmfn:'\ncc
for the first: four measures of putcome. It could be rejected at the-.05

‘level of significance for rchabilitant satisfaction with the job.

7. No difference cxists between Mexican Americans .:md Anglq

Americans in outcome m VDC'\tlDl]dl rehabilitation.

Value of Several Measures of Dutcume

“This study showed the valuc of the use of zcvcml different measures

" of outcome rather than a composite ratio of success since different
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purpas;s in amﬂyzmg thc work of vﬂcatmnal rehablhtanan Im;reasc
in income measures the cconomic return from the. services provided,
and is an lmpartant simple measure: which is most valuable in support
of requests for increases in appropriations: Increase ‘in income is also

‘important to thé individual disadvantaged - rehabilitant whose family

income is below the poverty line and is desperately in nced of financial

~help, but this measure gives SN0 indication as to whether the i increase in

mmmc is sufﬁcmnt to mect the rchabxhtant’s needs

Emplaymcnt in a full time job measures thc: reabSDrptmn of the

~worker back into the labor market and the study showed how important

this is to_most of the rghablhtants On the other hand, this measure
alone shows. nothing as to the level at.which the worker returns to the
labor market or how well the wagcs pmd mect the nﬁcds of thc rehab1h=
tant.. ' -

Incrgase in wnrk skills: shows the lgvcl at whmh the rchabllltants

- return to the labor force. In these days of technological development; -

,,,,playmcnt is bcEDmmg m;rc:asmgly limited for the unskilled worker

‘and the development of work skills i is an important insurance for future
‘employment. At first glance, this may appear’to be the most important
- 'measure of ‘outcome, but it also has its limitations. ‘The interest- and
needs of some rchabilitants may not be served best by m(;rease in

work SI{!HS and any saund counsglmg program must ragagmze thls

Satlsfactlan with the ng at the end of rchabllltatmn services is a

very different_ type of measure of outcome and has the advantage of

giving -greater attention to. the - total adjustment of the ‘rchabilitant.

- Although recent studies have indicated less relationship between job
satisfaction and job . performance for the- blue- collar worker -than was.
fDrmgrly believed, dissatisfaction with the job at the end of the rehabili-
tation process may give morc indication of the adequs«:y of the wages.
and the rehabilitant’s feelings. about his  job status than the ~other
measures of outcome. In view of the dcvelapment of ‘various protest
" groups in our present ‘day sqcu:(y and legislative response to citizen
. unrest, information in this arca is important data-for agency administra-
tors.
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Imphcatmns for Vocational Rehabihtiticn

A mass of data was compiled during this three- yt"ir study, but the
most important findings appear to be (1) absence of “so-called” Mc;i-x
can American attitudes usually considéred blocks to rclnblhmtmn and,
(2) the equal success of Mexican Americans and Anglo Americans in
rehabilitation. This should Encouragc the fig«:m:y in more outreach to

(thls ethnic group.

Thﬁ reassurances as to thc potentml nf the Mexlcan American group
in_rehabilitation are most encouraging but still leave unanswered the
pmblem with ‘which the study started, namely, the undcr=rcprcscntatmn :
of the Mexican Americans among those served by Vecational Rehabili- -
tation, It was not possible .in this one study to obtain a complete
answer to this problem, but some data obtained on special needs, out-
standiﬁg chﬁrklcteristics, ahd differz:nt ways of wcrkihg' with thcm :

jthls graup Thls is summdnzed in thc followmg paragmphs.

Spegial Needs
1."-Educational needs
Almost 16% of the Mexican American rchabilitants in the samplé
had only fifth gmde education or less. In these days of technological
development, t:mployment opportunitics are severely limited for re-
habilitants of this cducational level. Special training programs for this

group are necessary and if not available in the community, they must.
be dcvdopcd to provide a complete rchabilitation program.

2, Emplcymcnt needs

Ph'ySlcal restoration, counseling and training must be followed
by a sound employment placement to attain a total rehabilitation pro-
gram, Yet this study found employment placement a weak link in the
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 tation.

* chain; At the time of the fourth interview, more than 16% -of the fully- -
cmployed Mexican ‘Americans” were carning less than $40 per week.
" Furthermore, the discrepancy between the job interest of-the' Mexican
American and the job he obtained was found to be highly significant,
“giving further evidence of the weakness of tiye’ program in'this arca. -

Vocational Rehabilitation alone cannot meet this need; full ‘community
cooperation and action are necessary, Sl AT
'3, Language barrier -~
- Almost 30¢ of the Mexican Ameri
employment possibilitics by a language barricr, About- the same  group
requested the interview in. Spanish, supporting the comment of many. of

them' that the language barrier was also‘a serious handicap in counsel-
ing. Becausc of the language difference, they felt-they could not convey

their needs and concerns to their counselors, who-in ‘most cases could

~not -speak: Spanish. - Increased -provisions “for- training ‘in*English and

addition of more Spanish-speaking. personnel to. the Vocational Re-
habilitation staff scem indicated;. .~ - - - T S -

i

4. Financial nceds

The acute financial nced of many of the Mexican American reha- -

bilitants was an-important factor - in their backgréund.'ﬂat only was

almost 55% of the group below the poverty ling at the time they came to

the agency, but almost 22% of them were $2,000 below the poverty line,

Furthermore, more than 43% of them were still below the ‘poverty line
at the end of 'the study., In*addition, attainment of a full-time job did
- not guarantee a solution to-this problem, since at the end of the study

18 of the Mexican Americans employed full-time reported ‘a family

income which was still below the-poverty lin. As the size of the family
is one factor in this_problem, the. availability of planned parenthood
for those desiring it should be made certain by the counselors, How-
ever, this problem will require more than planncd parcnthood. Tt must

include some form of income supplementation during and after rehabili-
5. Special problems of the agricultural worker .

Special needs of-the agricultural workers stood out-in this study.

Seventeen of the 28 Mexican American rchabilitants whose usual occu-
pation ‘was agricultiiral work were closed at_intake without rchabilita-

- tion services, This group cvidently nceds special attention,
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- Mexican American Characteristics

1. Extended family

Extended families were characteristic of the Mexican Americuns
in this study: In one-fourth of the sample, the family group consisted
tives in the immediate necighborhood who visited frequently. Many
family gatherings, great interest in their children and mutual help in
time of trouble were also among their characteristics. The most direct
relation of this to vocational rchabilitation was the prevalent apposition
to moving away from the area wheve their families lived. Recognition
of this point of view and inclusion of the family in the rchabilitation
plan could gain the support of the whole greup for the program, rather
than endangering it with pessimistic and uncomprehending attitudes.

2. Respect for individuality

Respect of this group for individuality was revealed through their
preference for an employer who had a personal interest in them, in
their desire to have a job where they could work at their own specd,
and in their opposition to penaltics for coming late to work, Better
understanding of these attitudes and avoidance of placement in some

3. Response to professional counseling
Mexican American rchabilitants in this study showed a greater
respect for all kinds of professional services than the Anglo Americans.
For example, more than 17% of them reported they considered various
professional people the most important influence in their lives; and
almost 47% of the Mexican Americans, in comparison with 20% of
the Anglo Americans, reported they sought professional services in
time of trouble. The actual influence of Vocational Rchabilitation on
Mexican American attitudes was shown by the change in work attitudes

of a significant number of them. By the end of the study they were:

a. Morc willing to start at a low salary if there was a possibility
of greater increase in salary in the future.

b. More interested in a supervisory position

c. Less Interested in having a boss who madec most of the
decisions

'd. Less interested in routine work ~

a 1| maee nnnnead ta heing nenanlized for heine late ta wark




4. Higher job goals

The tendency among the Mexican Americans in the sample was
to iaise their job goals as they went through the rchabilitation process,
while the Anglo Americans tended to lower their job goals. If greater

use were made of these heightencd ambitions, _greater attainments in
rehabilitation l11léht be reachcd

3. Great mtcxcgt in bcmg emplgycd

Mexican Americans showed an cven greater interest in being
employed than the Anglo Americans. This is another attitude of the
group which might bé a strong ally in development of an effective
rchabilitation program.

:S uggested methods in work with Mexican Amcrmans

1. OQOutreach

Home visits appear to be essential in working with many of the
Mexican Americans. Only 11 in the Mexiean American sample had
telephones, in comparison with 67 of the Anglo Americans, and they
did not respond as frequently to letters. It seemed best to go dirccily
to the homes to contact them and persist in the visits until the rehabili-
tants were scen. At the time of the third interview, the Mexican Ameri-
can interviewer found that he had to make from 3 to 10 visits to contact
30% of -the rehabilitants. Tt is impossible to know how much their
belicf in ethnic discrimination is involved in the difficulties of reaching
them, but the necessity of special efforts to contact them are evident,

2. Mexican American zaunselnrs and staff

yIn view of the Mexican American belief in cthnic discrimination,

the languagc‘bﬂrner prevalent among them and the cultural differences
of the group, employment of as many Mexican Amcrlcans as possible
on the stiff of Vocational Rehabilitation seems indicated. Tf there is a
shortage of qualified” Mexican American counselors, counsclor aides
and ‘Mexican” American clerical workers could “assist ‘in bridging the
gap. Education of Anglo American counselors and staff members in
the Spanish language and culture would '11513 help.

3. Financial aids and supplementation

It scems unlikely that many more Mexican- Americans can be
recruited into the Vm:atxoml Rehs 'anc\n program - untll thcre is
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by public welfarc or other income maintenance programs, as well as
rehabilitation, and indicates the need for a total community commit-
ment to vocational rchabilitation to attain the success desired. It is
not probable that many Mexican Amcricans will give up cven hand-
to-mouth jobs, which are providing them and their families a subsistence

form of existence, until they have more assurance of financial aid.

Disabled Mexican Americans, in addition to many other dis-
abled workers, have a strong desire to work. They may not be able
to do more than part-time or seasonal work, but cven this may cnable
them to preserve their self-image in a work-oriented socicty. It might

" also bolster their low family income and help meet our industrial de-
mands. The blind have received guarantces of some excmptions of |

earned income in public welfare budgeting of need.* To provide other
disabled people the samc protections, federal and state legislative
changes should be given priority. '

In conclusion, two basic principles of vocational rchabilitation stand
out in this study Thri: first is the ﬁuzcd to know and work with cach

in the total rehabil
tional rehabilitatian can glva leadershlp, but the rest of zhc mmmunlty
must also assume its responsibility for full attainment of a sound

program. |

H
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i

i
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"English Version of Schedule for
First Inter\rlew

(e) Date of Apphcatmnﬁ_; (a) Schedule #
(f) Disability _ (b) Address -~ .
(g) Birthdate ____ — -
(h) Sex — M F {¢) Interview.r —
(i) Ethnic — Mex Angle (d) Date _______
(j) Neighborhood — Mex Anglo

. Negro Cther__
(k) Langusge—Enghsh Spanish
(1) Eng Skill — Good Av Poor
(m) Span Skill— Good Av Poor

VQGATIDNAL REHABILITATION STUDY
Iniroduection

I am the person your Vocational Rehahilitation counselor told
(wrote) you would be out to talk to you.. I am from the University. I
am not a counselor. I am merely getting information for the study regard-
ing which we wrote you. No names are used. Voeational Rehabilitation
will never know what you say. The agency will only know the total
number of answers but not your answers:

What we will talk about is very important. T need to know your
exact answers. I hope it will be all right if I write as I go along. Now,
I would like to ask you for some general information about yaurself

Application

1. How did you get to know about Vocational Rehsblhtatmn?
(C1§CIE all named. If more than one, number 1 for most important,
ete

1— F'arnily
-2 —Friends
- 3 — Church leaders
4 — Public Welfare
5 — Employment Service
6 — Medical
7 — Teacher or school
8 — Industrial Commission
9 — Social Security )
1(3 — Other R _
2. What did you want from Vocational Rehabultatlon when you first
went there? (Ldst is not to be read by interviewer, only chet:l{ed)
1 — Treatment for main chsal:uhty
2 — Training : {f
3 — Employment !
- 4 =—Financial help’ i
5 — Advice or counseling

R
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6—'Testing for job skills
= Other . — - .
T a. When did vou first go to Vécatmnal Rehabxhtatmn" (Fust can=

tact with agency)______ - _ _

Job Interest
4. Did you have in mind a particular kind of work at the time you
went to Vocational Rehabilitation (Includes any job goal, whether
to be secured through agency or not)

— Yes

2—Nao
. 5. (If answer to number 4 is yes) What kind of wark was this?7____
8. What'is there sb@ut this type of work which made you rhoose it?

‘ 7. (If specific kmd Gf wcnrl{ named) Dg you E‘iptﬂt to gét thls kmd

of wc
1—Yes .
2 — Uncertain
3—No
8. (If no job is named) Do you expect to get (have) some kind of
work?
1—Yes
2 —TUncertain
" 3—No

9. (If-answer is yes) What kind of work is thls't, .

10. Do any uf your rélatlves dﬂ this kmd nf work?

— Not apply
1—Yes
i 2—No
11. Do any of your friends do t}us kind of work?
. 0 — Not apply
1 —Yes
f 2—No

12. (If answer is yes) How many do this kind of wc,uk,?
1—Relatives
2 . Friends _

13. Do you \@Yrrant to get'a job where some of your relatives work?
es .
2 — Uncertain
3—No

14. Do you want to get a job where some of your friends wav‘;{'?
: i

It \,

H Training

{ 15. Do you want some training for a job? (Include any training
5 planned.whether to be secured thmugh the agency or not)

1 —Yes :

i 2 — Undecided
L 3 —DNo

{

training? - — - E—

16. (If interested in training) For what kind of wark dc\ you want -

I
|
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17. How do you plan {o get this trai
Through Vocational Rehs
By other means

18, What is there about thls type of wark that made yﬁu chcmsa 1t"

Emplﬂyment Hlsmr}

l—Y

2—No
20. What was it? _ N e
21. Please deseribe what ymu dld —_— - _

22 What was your weekly psy'? R _

23. If you have worked, what kind of work have you done the mast'?
- (Enter student here if it applies) _.

24, When did you last have a job in this kind of wurl{'?‘

T (date)
25. How long did you do thiz kind of work? _______ _
26. Flease describe what yau did _ .

27. Are you warkmg now?

— Yes
2—No
28, Whal kind of work is 1t'? - . _

Advisors
I would like to know if you talked to the following persons about
work? If you did talk to them, what did they think you should try to get?

29, Your wife (husbhand)

a. Talked to - b, What job __- __ _
i —Yes :
i —TNo
30. Your parents o
a. Talked to b. What job .
: 1—Yes
2—No
31. Your L}adpalents - .
a, Talked t Co b. What job ____ .
1— Yes : -
2—No.
32. Your friends o o :
a, Talked to . b. What job _ _ o
- 1—Yes . v
2—No
33. ¥Your teachers L o
a. Talked to b. What job _
Yes

34, Y our Vocational Rehabilitation Counselor

a. Talked to : b, What job ___ IR
I ' . 1—Yes ]
\ . 2—No

@ - 84
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35. Your priest or minister =
a. Talked to . What job e e
1—Yes i :
2—DNo
36. Your doctor o
a, Talked to b. What job
1 — Yes
2 —Nao

37. On the whole, would you say that your family would prefer that’

you stay at hnmc or would they prefer that you get a job?
1 — Prefer stay at home
2 — Prefer get a job
38. (If answer iz “stay at home”) What are the reasons?

Disability
39. What is your main disability? __________

(r:,liaé:sffiééitii@n)

40, How long have you had this disabi
{Enter months less than 1 year and then years)
41. Do you have any other disabilities?
1—Yes
E'N@
42, (If answer is yes) What are they? .

Residence
43. Where were you born? _ o
44. (For foreign born) How long have you lived in the Uniled Statc:ls"

Now we want to know where your parents “and grandparems were.

born.

45. Your Father ___ i S
46. Your Mother . i I
47. \Your Fathers father . — e
48. ffDLu Fathers mother e S
49, Your Mother's father e _
50. Your Mother's mother . e
51. Did you spend most of yum chlld}mad up to 18 years in

1 —the country

2 —a town aor city of 2, SDO up tu 50,000

3 — a city of 50,000 or more -

School -
52, What was the last grade you finished in school?
Reiigion
53. Do you have any church that yau prefer?
1 —Yes
2— HD '

54, (If answer is yes) Which of the fDHBWiﬂE?
1 —Protestant _____ _

o (denammatmn)
. 2. -— Catholie .
3 — Jewish . I
' (group) ’
E 85
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4 — Mormon ;
§— Other __ - N

55. How often do you ursualljga fo church?
1 — Once a week or more frequently
2— Nuot every week but at least once a month . -
3 — Not every month but at least twice a year
4'— Less often
36. " (For the Mexican American group) Is Spanish used in some of
: the services? :
! 1 —Yes
: 2—No
Agricultural Background
37. Did you spend most of the last five years in
1 —the country o
2—a lown or city of 2,500 up to 50,000
3 —a city of 50,000 or more
58. Have you ever worked in agriculture?
1 —Yes .
2—No
59, Where? —— I _ - . . _
80. What kind of work did you do? (Include specific tasks, type of
work — migrant ¢t regular farm worker, town or country living,
and length of time)

61. Hag your father ever worked in agriculture?
! l §YES = . T "i
62. Where? _ — S e

63. What kind of work did_he do? (Include specific tasks, type of
work — migrant or regular farm worker, town or country hving,

and length of time)

64, Hasyau; grandfather ever worked in é;griculi
1_—VYeg '

© .. . 2=No '~
65. Where? __-__ - — , _ —
- 66, What kind "of work did he do? (Include specific tasks, type of
work — migrant or.regular farm worker, town or country living,

and length of time) - .

ture?

Geographic’ Mubility
now, would you move?
l—Yes = -
2~ Undecided .
..3—No T
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87. If you had a job that was a long distance from where you live
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8. How many people live in your house? (iotal) .
69. What persons in addition te yourself live in the huuse nnd hnw
many are either fully or part-time employed? (Enter number
on appropriate lines below and “E" for those fully employed
and *P" for part-time Emplgyment)
~— Spouse _ —
2 — Single children _____ N——
3 = Married children and their familieg
4 — Parents #nd step-parents N——
5 - Siblings and their families ~
6 — Other relatives __ . S
7 — Other persons i

70. Wha makes the final decisions for the famlly'* -

71. (If person is a student or employed) If you did not have a ]nb
training program, etc, do you think that you could be satisfied
without a job? .

—Yes .

2—Snmﬂwhat

3I—No -
2. Are lytm Yfmdmg ways of being satisfied at home wnhnut a job?

- Yes

2 — Somewhat
3—No
Group Membership

73. Do you belong to any groups or organizations where you attend
meetings or pay dues?

1 —Yes
2—No

74. (If answer is yes) How many? ____ N
Financial Sitaation
I am sure that you don’t generally discuss your finances with strang-
ers but we hope for the purposes of this study that you will be willing
to share this information with us. .
75. Do expenses worry you?
Yes

2 — Somewhat
§-=No o
6. (1 eixtez;géd family) Do you share expenses at homa?
— Yes -
2 — Somewhat
3—No
77. Sources of Income (Cirele all answers given and enfer "1™ for
major or enter amount from each source)
1 — Family
2— Your own- pay (wages) -
3 ="Frlends - ] - :
4 — Public Assistance — A
-~ §—Workmen's Com xxsalnm o s
6 — Unemployment Compensation
7 — QOther insurance
‘8—0Other
5. Do you %ﬂp support anyone outside the hnme§
1 — Yes
2 No .

79 Whﬁ are lhey’
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80. What would vou say is the total income of all the members of
the family living in the house with you the last month, (Calendar
month) e —
Occupation Parent g
8]. When you were a child, who whs the main paid worker in your

family? . I — i
A2. What was this person's job? ) — e

Desires
83. If you should get the job you want. what would be the first things
you would get?
] —First . = —
2—5econd —___ -
-3 — Third N .
Job Valuez and Problems
84. What would be the most important things that would make you
choose one job rather than another if the pay were the same?

1—First . .
2—8ccond . 0
3 —Third —— —
85. Hawi Yﬂ% had any special problems in getting jobs you wanted?
—Yes
2—No
86. Could youtell me aboutit? _______ = - .

i

87. What do fau think were some of the reasons? )

83. Have you ever had any e;{perieﬁé; of gééd luck or bad luck?
es

] 2—No ,
89. Could you tell me about them? — I

— - i

90, Do you iﬂhinic you have had any good ar bad luck.in firﬁing jébs::? ; S e
1 —Yeg - : ) . B »
%reSamewhat - o e

3 —DNo
4—Don't know , o
91. Could you tell me about this? ___ — . S PO,

el 92, Have you ever thought of yoeur .disabi;ity,agféaused byg@ or e e e -
LT bad %ud% , , L -
: ' 1-Yes ' a

-2 = Somewhat L
3d—No : o Do T . ‘
93, Could you tell me about this? - — . T TR
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{For Mexigan Amer icans unl\?) ‘How nnpnrmnt is 11 ln yau to
have a job where some Spnmsh is spoken?

1 — Very important

2 — Somewhat important

3 — Not at all important
How important is it to you to have a job where there is a possi-
bihly (‘lf ‘Framﬂtian?

ery imporiant
2 — Somewhat important
3 —Not at all important

How impartant is it io you to have a job where vou feel that
your boss has interest in your well being? (Has intcrest in what
is good for you)

1 — Very important

2 — Somewhat important

3 — Not at all important

How important is it to you to obtain a job where you can be a’

member of a union?
1 — Very important
2 — Somewhat important
3 — Not at all important

How willing would you be to start work at a lower paying job
if it leads to a better job which you really want"

1 — Very willing : G

2 — Somewhat willing

3 — Not at all willing

How willing would you be to work at a piace where vou lose
some of your pay if you were not always on time?

1 - Very willing

2 — Somewhat willing

3 —Not at all willing
Do you %nnk that people need to work to be happy?

1—Yes

* 2—Undecided

3—No )
Would you like a job where you da the same things in the same
way each day? . .

1 — Like very much

2 — Somewhat like

- -3 —Not at all like

2. Would you like to have a job where you supew:se athe:s“

1 —Lik E? much
2 — Somewhat like
" '3 —Not at all like

Would you hkg iu have a ]nb where the boss makes most of the .

decxsmns"
‘1 — Like very much
2 — Somewhat like
3 — Not at all like

Would you like to own your own business?
1 — Like very much
2 -— Somewhat like

3 — Not at all like

R —
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105, Would you like ta have a job where you work at your own speed?
1 —Like very much : '
2 — Somewhat like
3 = Not at all like
Now we're going to do somcthing a little different. I'm going to
read you the start of a sentence and all T want You to do is to finish the
sentence for me with the first thing that comes to mind, Don't warry
about the answers — there are no right or wrong answers —and don't
feel that anything is too silly or funny to say.

106. When I'was a young (boy or girl) T wanted to be ______

107. WhEn I was yauﬁg I;mcsstfardmired _ , .
) of all the famous people because __ _

108. To have a disability is _ i
109. I cannot imagine myself in a training program for longer than

110. Evil Spirits are _____ .

111, My family always thought of work as _____ ——
112, When [ am in trouble I . - I
113, The most important thing about any job is __

114, M}{ family wanted me to be _ — ——
when I grew up.

115. To better my life I would _____ N e _

-116. Disability comes from .__ — i —

117. My family always thought school was __ —
118. What I fear most now is .
119, Black Magic (Mal Ojo) is _____ — _

- 120. My chances now of doing what I want to'do are _______

121, Ten yearé gg’ﬁ the ihing I wanted most was _

122. Today the thing I want most is ____ -

123, Ten years from today I hope that —

CONCLUSION .
This interview will be very helpful. Thank you very much for your
cooperation. The plan is for me to return in six months to zee how you

are getting along. I will write you at that time and tel] you just when

T will come. I will put a telephone number on the letter. Please tele-

-phone me if:you want me to come at a different time,




