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CHAPTER I

INTRODUCTION

Extension is a function of the University of Missouri

and is, therefore, a public and primarily a tax=-supported
adult educational organization. This public tie; coupled
with the desire to improve and do a better Joby adds validity
to the need to develop a bench mark from vhich we can eval-
uate and develop a systematic and sound method for appraisal
of Extension programs.

In order to determine at some future date the effec-
tiveress of area programming and staffing, there needs to be
some basis from which comparisons can be made. It was the
purpose of this study to serve as this basis - to serve as a
bench mark or base line study from which future measurements
can be comparcd.

The Extension Division of the University of Missouri
in the six counties of Bates, Benton, Cedar, Hickory,

St. Clair and Bentun implemented the change to area pProsrane-
ming and area staff specialization., The official date of the
transition was July 1, 1969, This survey was conducted in

November, 1970,

Provosition

The general proposition is that attitudes, values,
impressions and feelings ‘people have of Extension can serve

as an excellent criterion for the evaluation of Extension
1 .
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Program effectiveness. This survey reinforces dramatically
that this type of evaluation is meaningful and an important
part of Extensione.

Rationale

The questionnaire technique is probably man's oldest
and most often used device for obtaining information. The
questionnaire can be used for three purposes: (1) It can be
used as an exploratory device to help identify variables and
relations to suggest hypotheses. (2) It can be used to
Supplement other methods used in a research study, to follow
up unexpected results, to validate other methods, and to go
deeper into the motivations of respondents and their reasons
for responding as they do. (3) It can be used as a main

instrument of research.

Punctions of Questions

The functions of the questions are to translate
specific objectives into a form in which they can be

cormunicated to the respondent writh maxirmum effectiveness.

Iyves of Questiong

1« Content ained nainly ascertaining facts.

2. Content aimed mainly ascertaining values.
3. Content aimed mainly ascertaining feelings.,
4. Content aimed mainly ascertaining attitudes.

5 Content aimed mainly ascertaining impressions.




Method =nd Proccdure
A six-page mall questionnaire was used to collect

the data from the clientele. This was mailed to a randonm
1ist sampling of fifty names per agent position. Each
agent's mailing list contained names from all six counties.
In addition, all Council menmbers in each of the six counties
vere sent questionnaires,

Nine hundred-thirteen questionnaires were mailed out
and five hundred-sixteen usable questionnaires were returned,
This 1is slightly more than fifty-six percent return, which is

considered a good return for a mail-in cuestionnaire,

Area Staff at Time of Survev
Ralph Schaller - Area Director

Noble Barker - Area Farm Management Specialist
Leonard Ernsbarger - Area Youth Speclalist

Miss Diane Foster .- Area Home Econonist

George Graham - Area Dairy Specialist

Warren Hargus -~ Area Conmunity Development Specialist
Arlon Horn - Area Youth Agent

John Hubbard - Area Agronony Specialist

Miss Mary L, Kinnison - Area Home Economist

- Mrs., Coraellen O'lleal - Area Home Economist

Lester Parrish -~ Area Livestock Specialist

Charles Shay =~ Area Agricultural Mechanization Specialist

Donald Utlaut - Area Farm lanagement Specialist

Roswell Wayne - Area Continuing Education Programmer
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CHAPTER II

RESULTS OF QUESTIOIT'AIRE

Table I

Age Distribution

Aze Lunber “Percentage

25 or less 12 2
26 - 36 69 13
3¢ = L5 111 28
%6 - 55 136 26
% - 65 97 19
66 and over 61 12

The largest percent of respondents, 53 percent, were
between the ages of 36 and 59 years; the next largest age
group was 56 to 65 years which represented about one-7Tifth of

the respondents.

Table II

Sex Distribution

Sex Humber Percentage

1, Male 353 69
2. Female 155 31

‘lore than twice as meny males responded than did

femaléé.




Table 11I

Educational Level
(Highest Level Completed)

ilumbeyr Percentage

Grade School 115 22
High School 320 62
College 77 15

No response L 1

Sixty-two percent of respohdents indicated high
school to be the highest level of formal education conpleted,
Many of this group may have some college work or other types
of training, but did not receive a college degrees Of the
tventy-two percent indicating grade school as the highest
level of formal education completed, many nay have had sone
high school or other training, The rmeasures as talen are per=-

haps not a good measure of the respondentts education,

Fifteen percent indicated they had received a college degrees

Table IV

County of Residence

umber Percentace

1. Bates 153 30
2. Benton 87 17
60 11




Table IV (continued)

Number . Percentage
Hickory 52 _ 10
St. Clair ) 8
Vernon 22

Other 11 2

The respondents were reascnably well spread over the
entire area with two notable exceptions: Bates County cone-
prises twenty-four percent of the population but had thirty
percent of the respondents; Vernon County has twenty-nine
percent of the population and oniy twenty-two percent of the
respondents. The respondents averaged living thirty-one

years in their county of residence.

Table V

Location of Residence

Hunber Percentage

City (2500 or more) W3 8
Town (Under 2500) 66 13
On Farnm 366
County (But not farm) 36

No response 3

Most respondents, seveniy-one percent, indicated that

they live on a farm, however there was significant represen-




tation from various sized towns in the area and rural non-

farm residents,

Table V1

Occupation of Head of Household

f”ﬁumber

Percentage

Clerical and Sales
Professional and Technical
Farmer

Manager, Public Official,
Proprietor (except rarmer)

Craftsman or Forenan

Operative (Machine operator, etc,)
Laborer

Service

Other

7
34

Lo

7
16
1

3
60

1
6

65

The majority of respondents, sixty-five percent,

listed their occupation as farmer, However rost occupations

in the area were among the respondents, with reasonably good

representation from public official, nanagerial, and

professional and technical occupations.




Table VII

Respondent's Visualization of Size of Business

Number Percentage

Part-time 32 6
Small 92 18
Medium 49
Large 69 13
Very Large 8 1

No response 6k 13

Approximately one-half of the respondents visualize
their business as being medium in size, one out of six said
his business was small, and one out of eight said his

business was large,

Table VIII

Respondent's Contact with Extension Programs
Or Personnel in Past Year

Attended meetings (Short course, tours, etc.)

Number Percentage

1. None 224 L3

Once 57 1
3. 2 -5 times 15k 30
4, 9 or more times 80 15

'No response 1 1




Table VIII (continued)

B, Visited Extension Center

Tumber Percentage

1. Hever 142 27
2, Once , 49 9
3. 2 =l times 173 3k
4, 5 or more times » 152 30

Extension Staff Visited Your Home or Business

1 Yes 192
2. MNo 30k

No response 20

Received INail from Zxtension Office

1 Yes . 471
2. Mo 39

Ho response 6

Listened to Radio Program by %:tension Staff

1¢ Yes 346 67

2. No 155 30
No response 15 3

The respondents contact with Extension enployed al-
‘most every conceivable means, Ninety-two percent of the
respondents said they had received mail from Extension; how
ever I have some reservations about this percentage as many

respordents may have construed this survey form and accon-




panying letter as Extension maile The next most frequent
method of contact was personal visit to Extension Center;
seventy-three percent of respondents had been in the office

at least once, Listening to radio and attending Extension

meétings were the order of the next most freaquently men-

tioned methods of contacte Only thirty-seven percent of
respondents indicated an Extension staff member haé visited

their home or business,

Table IX

Degree of Difficulty in Contacting Zxtension Staff

Hunmber Percentase

Never have problen 273 53
Some problen 76 15
Real problen 7 1
Have not tried 157 30

No response 3 1

It is apparent from this question that little diffi-
culty 1s being exvericnced in contacting staff, Only sixteen

percent indicated some problem in contacting staff members,




Table X

Feelings Toward Youth Agents Wiorking With Youth
) Other Than 4-H

Nunmber Percentage

Not in favor of it 21 4
Undecided 22
Slightly in favor of it 68 13
Strongly in favor of it 301 58

No response 14 3

It is apparent from this table that respondents be-
lieve Youth Agents should work with all youth and not just
4-H, Only four percent were opposed to such activity, vhile

seventy-one percent favored working with all youth.

Table XI

Feelings About Extension Staff Specialization Plar

Iumber Percentage

Never heard of the plan 69 13
Don't understand the plan 69 . 13
Strongly against the plan 20 L
Slightly against the plan 26 5
Neither for nor against the plan 79 15
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Table XI (continued)
Number Percentage
6. Slightly in favor of the plan 88 17
7. Strongly in favor of the plan 147 28
" ¥o response ok 5

While forty-five percent of the respondents favor
Extension staff specialization, a significant number -
twenty-six percent - of respondents do not understand the
plan, and the fifteen percent who said they were neither for
ncr against the plan could also fall into the ™not under-
standing the plan" category.

Table XII

Effect of Area Staff Specialization Plan on
Extension Programs and Activities

Numnber Percentage

No improvement 26 5
Will make program & service worse 13

Will make some things worse ' 13 3
Will make some things better 139 27
Some improvement 129 25
Improve them greatly 96 18
No response 100 19

Almost one~fifth of the respondents did not answer

this question. With fifty~two percent indicating some
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improvement and eighteen percent indicating "greatly im-
prove", it is apparent that area staff specialization is
believed to be an acceptable way to improve Extension pro-

grams and activities,

Tabhle XIII

Respondent's Feelings About Certain Aspects
of Area Staff Specialization Plen

A, Specialization in Subject liatter is lost Efficient

Nunmber Percentzase

1« Strongly disagree 5
2. Disagree 31 6
3. Undecided 8l 16
4, Agree 52
5 Strongly agree 73 1

No resvponse 50 11

With only seven percent disagreeing with subject mat-
ter speclalization as being the most efficient way to provide
educational services, it is apparent that even a higher

degree of speclalization would be acceptable.

B, Area staff is as easy to coﬁféct as county staff

1 Strongly disagree 15
2. Disagree 102
3¢ Undecided 146




Table XIII (continued)

Agree
Strongly agree

No response

15

Number

~ Percentage

168
14

Yal

33
3
13

With only thirty-eight percent agreeing that area

staff 1s as easily contacted as is county staff, it is appare

ent that greater effort needs to be expended in this area of

our operations,

C. All Extension staff should be specialists in one subject

1,
Qe
3.
LR
Do

Strongly disagree
Disagree
Undecided

Agree

Strongly agree

No response

16
118
102
190

1

49

3
23
20
37

8

9

The respondents appear to be about evenly divided as

" to vhether speclalization in one subject matter area is

sufficient, I suggest the respondents are saying one's

speclalization need not be so narrow that his clientele be

very limited, or his ability to assist with a wilder range of
problems be limited,




Table XIII (continued)

D, Extension could serve best by leaving staff to work in
one county

Kumber Percentage

1. Strongly agree 6Lk 12
2. Agree 147 28
3. Undecided 23
4, Disagree 26
5 Strongly disagree 11 2

No response 42 9

With only forty percent of the respondents agreeing
with this statement, the results tend to reinforce the sup-

port for areaz work.

E, Quality of information received fron Extension staff has
inproved vith svecialization

1. Strongly disagree 6 1
2. Disagree k9 9
3¢ Undecided 27
4k, Agree 45
5« Strongly agree : 25 5

No response 65 13

With twenty-seven percent undecided as to whether
quality of information hes improved with specialization could
tend to indicate this is one element which will require

longer time for geﬁeral agreement, It is noteworthy that

fifty percent did say quality of information was improved.




Table XIII (continued)

F.

Extension staff is doing satisfacto

cooperators

ry job of contacting

1e
26

3.
L,

5e

Strongly disagree
Disagree
Undecided

Agree

Strongly agree

No response

Number

Percentage

9
36

21
72

2

7
21
52

L
1

It is apparent from this table that staff members are

doing a reasonably good job of contacting cooperators, since

fifty-six percent agree or strongly agree.

G,

Extension meetings are of

convenient

ten held in locations not

1,
2,
3e
b,
5.

Strongly agree
Agree

Undecided
Disagree
Strongly disagree

No response

35
154
80

8
75

7
30
15
32

2
1

This table indicates more consideration should be

given to location of meetings from the standpoint of conven-

ience for the audiences, since thirty-

the statement,

seven percent agree with




Table XIII (continued)

~ He

Local people do not have enough say in directing

Extension efforts

1. Strongly agree

2¢ Agree

3. Undecided

4, Disagree

5« Strongly disagree

No resvonse

umber

Percentage

23

14
9
67

L
21
32
28

2

13

With only thirty percent of respondents indicating

satisfaction with their input toward directing Extension

effort, perhaps greater involvement of local people in both

program planning and execution is in order,

I, Extension should place mdfg‘éabhasis on goals and values

of people

1« Strongly disagree
2. Disagree

3e Undecided

4, Agree

He Strongly agree

No response

3
80

5
21

53
6

15

With almost sixty percent agreeing that more emphasis

be on peoples goals and values, tends to reinforce the

thought that greater involvement of local peovle is desired

in both program planning and execution.




Table XIV

Attitude Scale

. The following set of nine statements were used to

determine the attitude of the respondent; the first statement

being the least favorable and the ninth statement being the
most favorable. The interquartile range, or "Q", is a
measure of the variation of the distribution of judgments for
a glven statement, Scale values for each statement were ob-
tained by the method of equal-appearing intervals, as ex-
Plained in "Techniques of Attitude Scale Constructicn" -
Allen Edwards, pp. 86-89. Values thus obtained were assizned
each statement as indicated:
1.68 Extension costs the taxpayer more than the good
it does.
2.81 It takes too much time and trouble to get in-
formation from my Extension agent.
3.22 Oftentimes other agencies have more up~-to-date
information than the Extension Service.
4.87 There are not enough personal contact oppor-
tunities in the Area Agent Specialization Plan.
575 Extension Service Azents should be on the same
basis as doctors or veterinarianssy vhoever uses
their service should pay for it.
The Extension Agent is always willing to listen
to any problem that I have,
I have always found the Extension office and

agents very cooperative and courteous,
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Table XIV (continued)
10.00 I believe that a lot of information that comes
from Extension is of practical use to me.
10,00 Extension is a needed service. |
10.25 The Extension Service is vitally necessary to
the welfare of the country.
Four hundred eighty-four ncn-zero resnonses were rade,
Each respondent was asked to judge each statement as
favorable (+) vhich he agreed with., Thurstone and Chave
believed that judging of the statements would be done simi-
iarly by those who had favorable and those who had unfavore
able attitudes toward the psychological object under consid-
eration, The attitude score is based upon the arithmetic
mean or median of the scale value of the statements agreed
with, If the subject has agreed with an odd number of state-
ments, and if the median method of scoring is used, then the
score is simply the scale value of the middle statement when
they are arranged in rank order of their scale values. For
exariple, if a subject has agreed with five statements with
scale values of 2.8, 3.2, 5,7, 8.2, and 9.9 his score would
be the scale value of the middle statement, or 5.7. Using

the arithmetic mean method the score wvould result in a value

of 5.9 being assigned to the subject,

The arithmetic mean of all scores on the Attitude
Scale resulted in a score of 8.81; eighty-eight percent of

respondents scored favorably.
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Table XV

r Respondent's Feeling About Farm lanagement Program

Are you active in Farn Management Progran?

} Humber Percentage
l Yes 45 9
I No 360 70

Not familiar with ororram 111 21

Are you satisfied with progranm at present time?

Extremely dissatisfied ' 3 1
Dissatisfied 12 2
Neutral 184 36
Satisfied 125 24
Extrenely satisfied 6 1
No response 186 36

Your feelinzs about the prosran

Should be dropped 11 2
Needs major change 7 1
Needs minor change 38 8
Average progran 100 19
Needs no change 32 7
Needs to be expanded L9 9
}o response 279 5

With less than ten percent of respondents participate
ing in the program, and over seventy percent of respondents

1llving on farms, and more than half the respondents not

making any response as to their feelings about the program,
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it would appear the Farm Management Program is not clearly

defined in terms of kinds of activities and information pro-

vided, as being the Farm Management Program.

Table XVI

Respondent!s Feeling About Agronomy Progranm

Are you active in Acrcnory Proecran?

Percentage

Not familiar with the program ‘ 68
Yes 253
No 195

13
19

38

Are you satisfied vith the orogram at present?

Extrerely dissatisfied 1
Dissatisfied 18
Neutral 75
Satisfied
Extremely satisfied 23

Yo response

Your feelings about the progrom

Should be dropped
Needs major change
Needs minor change
Average program
Needs no change

Needs to be expanded

No response
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Although forty percent of the respondents did not
express any particular feelings about the Agronomy Progranm,
& relatively high percentage, almost fifty percent, indicated
satisfaction with the program - this being the highest dezree

of'satisfaction of any of the programs. This is significant

with such a large number of participants,

Table XVII

Respondent's Feelings About 4-H and Youth Programs

Are you active in W-H and Youth Prozrans?

Iumber Porcentn~e

Yes 165 32
No 316 61
Not familiar with program 3k 7

satisfied are you with the proaran?

Extremely dissatisfied
Dissatisfied

Neutral

Satisfied

Extremely dissatisfied

No response

7 do you feel about the progran?

Needs major change

Needs minor change

Average progran




Table XVII (continued)

Number Percentaze

Needs no change 50 10

Needs to be expanded 100 20

Ho response 194 37

Ninety-three percent of the respondents are familiar
with the 4-H program, this being the highest of all programs;
while ten percent sald no change is needed, fourteen percent
said changes were needed, and along with this nineteen percent

sald the program was average.

Table XVIII

Respondent's Feelings About Azricultural
Mechanization Progranm

Are you active in the Asricultural liechanization Prozram?

Humber Percentage

Yes 53 10

No 372 73
Not familiar with program 20 17

How satisfied are you with the Agricultural liechanizaticn
Progran?

Extremely dissatisfied
Dissatisfied
Neutral

Satisfied




Table XVIII (continued)

Nunber

Percentage

Extremely satisfied 6

No response

1
93

How do you feel about the program?

Should be dropped
Needs major change
Needs minor change
Average program

Needs no change 28
Needs to be expanded 39

No response 323

62

Only one out of ten respondents indicated they were

participating in this program, yet seventeen percent indi-

cated they were satisfied with the progran, and only one

percent indiczted any degree of dissatisfaction, vhich was

the lowest for any program. More respondents (323) failed to

express a feeling about this program than any of the others.




Table XIX

Respondent's Feelings About Community
Development Program

Are you active in the Community Develonment Prozram?

Iunber Pereentoze
Not familiar with progranm 113 22
Yes 80 16
No 323 62

7 satisfied are you with the program?

Extfemely dissatisfied
Dissatisfied

Neutral

Satisfied

Extremely satisfied

No response

do you feel about the prozram?

Should be drovped 2
Needs major change 17
Needs minor change 17
Average program ' 93
Needs no change 25 .

Needs to be expanded 42

No response 320

Fewer respondents indicated this program should be

dropped than any of the programs except the Family Living

Program. With sixteen percent of the respondents active in
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the program it vwas near the median. Three had a higher
percentage of participation and four had a lower percentage

of participation.

Table XX

Respondent's Feeling About Family Living Program

Are you active in Family Living Progran?®

Humber Percentacge

Not familiar with program : 92 18
Yos 77 19
No 345 67

satisfied are you with the progran?

Extremely dissatisfied
Dissatisfied

Neutral

Satisfied

Extremely satisfied

No response

do you feel about the prozram?

Should be dropped
Needs major change
Needs minor change
Average

Needs no change

Needs to be expanded

No response
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While twenty percent of respondents expressed satis-
faction with this program, seven percent expressed a feeling
it should be expanded, and a like number felt no change was
needed, It is apparent this program is being well accepted
since only four percent expressed dissatisfaction, znd only

two percent indicated the need for major change.

Table XXI

Respondent's Feelings About Livestock
Production Prozram

Are you active in Livestocl: Production Progranm?

Humbper Percontace
Not familiar with pregram 77 15
Yes: 174 3k
No : 263 51

How satisfied are vou with the prozram?

Extremely dissatisfied
Dissatisfied

Neutral

Satisfied

Extremely satisfied

No response

How do wrou feel o:~ut the nrocre=?

Should be dropped

Needs major change

Needs minor change

Average




Needs no change

Needs to be expanded

No response

Table XXI (continued)

Number

Percentzge

30
57
274

6
11

53

Thls program was second only to the Agronomy Program
in active participation by the respondents, with thirty-four
percent, Dissatisfaction was expressed by only two percent,
vhile thirty percent expressed satisfaction. These figures

are significant with such a large number of participants.

Table XXII

Respondent 's Feelings About Continuing
Education Progran

Are you active in Continuing Zducation Prosram?

Not familiar with program

Yes

No

l'unber

Percontan

96
%5
375

19
9
72

How satisfied are you with the prdgram?

Extremely dissatisfied

Dissatisfied
Neutral

Satisfied




Table XXII (continued)

unber

Percentaze

Extremely satisfied 2

" No resvonse

52

How do you feel about the program?

Should be dropped 2
Needs major change 8
Needs minor change 16
Average 88
Needs no change 23
Needs to be expanded 62

No response 317

3
17
L
12
62

This progran and the Farm Management Program had the

lowvest participation (9%) among a1l programs surveyed, WWith

sixty-two percent not responding with any feeIing, and

fifty-one percent not responding with any degree of satisfac-

tion, there appears to be a lack of understanding of what the

Continuing Education program is all about; yet twelve percent

felt the program should be expanded,




Table XXIII

Respondent's Impressions of Extensionts
Overall Efforts

Number Percentage

Many of peoples needs are not met
by Extension 11

Meets some needs but many are
not met 25

Some needs are met and some are not 155
Heets most needs of people - good P L7

All important needs are being met -
excellent 15 3

No response 66 13

It is significant to noto that fifty percent of the
respondents said most or all needs are being met, and

another thirty percent said some needs are met,




Table XXV
Extension Support Ladder

If an Extension program and staff member with vhich you are

satisfied was to be eliminated, how far would you "climb a

ladder"™ to prevent its loss?

] Nunber Percentage
8.. Top rung 171 33
Ze. 32 6
6 ' 33 6
5. 52 2

Middle rung L5
3. _ 16
2. 19
1« Bottom rung 16

No response 122 24

This ladder indicates excellent support for Extension
with one of three going all the waye. There were only ten

percent of the responses below the middle rung.




Table XXV

Rank in Means bf Getting Information from Extension
1

1st Source 2nd Source 3rd Source

No. 2 ilo, 5 Ho. 4

Personal visits 14 57 h? 23 L2 20

Newsletters 151 148 35 53 17
Newspapers 33 19 77 k5 63 36
Meetings 42 20 oL L5 71 35

Radio 40 21 ‘ 84 L 68 35
Bulletins & Pamphlets| 52 21 93 | 37 106 L2

Personal visits was by far the first choice as a
means of getting Extension information; newsletters ranked

about ten percent behind visits, and all other means wvere

about equal.




Table XXVI

Extension Neusletters

34

Do you get newsletters from Extension staff?

Kunber Percentaze
Yes 382 7
No 98 19
No response 35 7
How helpful are these newsletters?
Don't Imow 15 3
Some help 86 17
Helpful 188 36
Very helpful 91 18
No response 136 26

About three-fourths of the respondents do receive

letters from Extension staff, and fifty~four percent ranked

them as helpful, or very helpful.




Table XXVII

Level of Education as it Relates to Respondent's
Feelings About Extension Specialization

(This table uses data from questions 3 & 11)

Feelings

Highest Level Comnleted

Grade School

High School ||

College

Iunber

(a)

(o)

unber

(a)

(b)

[T
diurber

(a)

Strongly
favor

27

91

30

24

18

30

62|!

4o

Slightly
favor

7

65

16

21

7k

Neutral

95

70

|
|
|
|

Slightly
neutral

16

15

62

Slightly
against

14

15|l

Don't
understand

32

Lal|i

Never heard
of plan

35

26

Yo |

11

(a) Percent of education level indicated

(b) Percent of respondents with that feeling

With sixty-one percent of respondents with college

level education favoring staff specialization, fifty-one




percent of high school level education expressing the same
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feeling, and thirty. percent of grade school level expressing

these feelings it is apparent the education level was a

significant factor in favoring Extension staff specializa-

tion.
Table XXVIII
Level of Educaticn as 1t Relates to Respondent's
Impressions of Exter ' n's Overall Effort in
Meeting the Peonle's Educational ireeds
(This table uses data from questions 3 & 23)
Highest Level Cconleted
Impressions Grade School ' Hish School . Collece
Yumber | (a) [(b) {iuzber ' (2) (b) fitumber | (2) | (b)
Excellent 3 | 7 ‘ 5
L| 20! 3| b7l 7! 33
Good =~ meets k6 | 158 “ 38
most needs 53] 19 55| 65| 51| 16
Meets some 28 | 98 28
needs. 32| 18 3| 6L 32| 18
Sorze needs met 3 20 | 2
but nany are
not 4| 12| 6| 8ol 3| 8
Many needs are 6 i i 1
not met 7 Sj 2| 36] 1] 9

(a) Percent of education level indicated

(b)Percent of respondents with those impressions

With fifty-secv q percent of grade school level having

good or excellent impressions, and fifty-eisht percent of
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both high school level and college level having the same good
or excellent impressions, it is apparent the education level
had 1ittle to do with the respondent's impression of Extene
sion%s overall effort in meeting the educational needs of
the people,

-

Table XXIX

Relationship of Place of Residence to Respondent's Feelings
About Extension Staff Specializotion Plan

(This table uses data from questions 5 & 11)

Place of Residence

City Towm i Farm Country

Feelings (2500 or (Under (but not
more) 2500) ‘ on farn)

Mo, [ (2) |(b)litfo. {(2) (D) Ho. 1 (2) [(0)iiTo.: (2) | (b)
favor 35010l | W4 20f 25| 6iil 33
Slightly L R N - 2!
favor 21 (1)l | 161 12| 19) 741 |
71 1 e 3
11 o

|
Slightly 19 2 |
against 21 4 i

|

I

Neutral

Strongly | 1 17 1

against

3

!
|
I
| 52 | &
144 13 ‘ 11
L6 12
1] 10 I 33

(a) Percent of resident's location indicated

understand

|
|
Don't 9 |
|
|

Never heard 7

e

(b) Percent of respondents with that feeling
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With fiftyesix percent of respondents who live in the

clty and sixty percent of respondents vho live in tom ex-

pressing feelings favoring staff apecialization, corpared

with forty-four percent of farm respondents and thirty-nine

percent of country (but not farm) expressing these feelings,

it appears that the off-farm residents have more readily

accepted staff specialization,

Table XXX

Relationship of Place of Residence to Respondent®s

Impressions of Extension's Overall Effort

(This table uses data from questions 5 & 23)

Place of Residence

City Town . H Farn Country
ressionsf| (2500 or (Under (but not
Lomp more) I 2500) I | on farn)
No, [(a) (b) 104 (2) [(b)iiTo.] (a) i(b)|Eo.} (a)i (D
b HE | e RN
E - , -
xcellent 10 27|l | 13| 3053 1Lk
Good - meets 20 135 1173 i !
most needs 52; 8| 62| 14| Sl 71 45 1 7
Sometneeds 13 I |17 113 | 12|
met - - .
—sane not i 8l | 30f 11 35| 731l 139 ' 8
Sorme needs 0 R 20 2|
met - i ” E 1
many not o] 0 L9 5| 82l | 6 1 9
Many needs 1 l 0 8 KR
not met Li ot | ol ol 4 3173' | 6 118

(a) Percent of respondent®s location indicated

(b) Percent of respondents with that impression
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With sixty-two percent of city respondents and sixty-

six percent of town respondents having either excellent or
good impressions of Extension's overall effort, compared to
fifty-seven percent of farm respondents and forty-nine

percent of country respondents having these impressions, it
again appears that staff specialization is being more read-

11y accepted by towns-people,

Table XXXI

Relationship Between Meeting Attendance and Pespondent's
Feelings About Extension Spec1alization and Area Work

(This table uses data from questions 8a & 11)

lieetings Atterded
Feelings 5ormore | 2to 5 | Once || llone
o. [ () {(p) el | (2) (b) 0. (a) (0)i¥o.| (2) [(b)
Btrongly 39 | | ko | ? ﬂ 3 ~ 51
favor | ‘ 61| 24| 35

|
Slightly 1
favor i

Neutral

11 1 10

Slightly [ 9 | |
against 27! ' , S 15
Strongly , |
against ~r i .' . )+‘ 10 i
Don't ; |
understand ; ‘ T

Hever heard
of plan

22

(a) Percent of respondents who attended meetings indicated
(b) Parcent of respondents with that feeling
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With fifty-nine percent of those with strongly favor=-

able, and sixty-one. percent of respondents with slightly
favorable feelings having attended two or more meetings, it
is apparent that our strongest support for specialization of
staff comes from those who have face-to-face contact with
specialized agents., The seventy percent of the respondents
vho said they never heard of the plan had never attended a
meeting; the fifty-nine percent of those who said they don't
understand the plan and the sixty percent of those who were

strongly against the plan had never attended a rneeting.
Table XXXII
Relationship Betiween lieeting Attendance and Respondent's

Impressions of Extension's Overall Effopts

(This table uses data fron questions 8a & 23)

o reetints Attended
Jmpressions|| 5 or more 2to5 || Once i‘one
No. |(a) |(b)lio.] (a) [ () |ilToe | (2) | (B) Ii7ce] (2) 1 (D)
i
Excellent 4 . d 2 2 ‘ Z
5] 25 2] 14 Ll 1k 4| L6
Good - meets || 11 79 22 102
most needsi 561 17 g51 32 sl 8 55| L3
Meets some ] 26 52 17 =9
‘Vneeds | 35[ 17 36| 3L 351 11| _ 32 33
Some needs 3 3 L 110
met ~meny not k[ 12 51 32 8] 16 5 40
Many needs \ 0 3 L L
not meot o o 2| 28 8] 36 3! 36

(a) Percent of respondents who attended neetings indicated

(b) Percent of respondents with these impressions
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This table tends to point out that attending Extensim
meetings had little effect on respondents' impressions of Ex-
tension's overall effort in meeting the people's educational
needs, Good or excellent impressions were reported by sixty-
one percent of respondents vho had attended five or nore
meetings, and sixty percent of respondents vho had never
attended an Extension neeting reported either good or excel-
lent impressions,

Table XOLIII
Relationship Between Visits to Extension Centers

and Feelings About Extension Specialization

(This table uses data fron questions 8b & 11)

Tines Visited Extension Center
Feelings | 5 or more || 2- tirmes | Cnce Tone
Mo, | (a) |(®) e, | () [ ()il iTe | (a) 1 (0)]|r0. T (a) [ ()
Strongly 37 45 13 3 32 l
favor 381 30 27 314 | 27" 8 ! 2kl 22
Slightly 36 32 L8 N ER
favor ol | Y 19 36 17§ 9 i 9] 14
Neutral 2 2 ,12 : ! 10 !
141 25 171 351 | 25| 16 i 13] 2k
Slightly [ 13_ 13 0 | 0 |
Against 9| 50| 9| 50 ol o 0]l o
Strongly I1° | .7 2 1
semst 1 T olsof [ s[5 T %l 1] 5




Table XIII (continued)

Times Visited E:tension Center

Peelings: 5 or more |i 24 tinmes Il oOnece I'one
Ho. | (a) () [[To.: (a) | (0)|iTi0. | (a) | (b) |Fro.
Don't 6 i li23 i 8 32
understand “l, 9| 14 33| 170 12

Never heard 18 48
of plan 4l o9 10| 26| 10| 7

(a) Percent of respondents who visited Extension Center times
indicated

(b) Percent of respondents with that feeling

Sixty-two percent of respondents who had visited the
Extension Center five or more times expressed feelings
slightly or strongly favoring staff specialization, This
gradually decreased with times visited Center to where only
thirty-three percent of the respondents who had never visitedrr

the Center expressed these feelings,




Table XXXIV

Relationship Betiwreen Extension Center Visits
and Respondent's Impressions of
Extension's Overall Efforts

(This table uses data from questions 8b & 23)

Times Visited Extension Center

Impressions|| 5 or more '| 2-4 tires || Cnce Ticne
o, (2) |(0) To.l (a) ()i, ] (a) -(0) |0y | (2)
Excellent | 4 16 f “ 2 ' ' 3 |
|+ 3 27 Liboli | wia3l T 2] 20
Good - meets || 77 81 | tes i 1 et |
most needs | | 31. 531 32 ; = 12' ! 7 22
|
{

Meets some || 52 5Y | ! 16
needs ! l g 35" 35

Some needs . !
met -
many not ' Ly 6: 36 | | 20

361 10 311 21

Many needs : | ! g 2

L |18 5| 4y

(a) Percent of respondents who visited Extension Centers tines
indicated

(b) Percent of respondents with these impressions

The number of times the respondents visited Extension
Centers seemed to have no effect on those having good or

excellent impressions of Extension's efforts in satisfying

educational needs,




Table XXXV

Relationship of Extension Staff Visits to
Respondent's Feelings About
Extension Specialization

(This table uses data from questions 8c & 11)

Feelings

Has Staff Member Visited Your
Home or Place of Business

Yes

' ‘
‘

No

Percentageii

Ilumber

Percentage

Strongly favor

%3

|

61

21

Slightly favor

22

L7

16

Neutral

1

L9

17

Slightly against

|
|

1

L

Strongly against

14

5

Dontt understand

49

17

Never heard of vlan

60

20

It is apparent that staff nembers visiting respon-

dent's home or business had a positive effect upon the

respondent's feelings about staff specialization, Sixty-

five percent of respondents vho had been visited expressed

feelings either strongly favoring or slightly favoring Exten-

sion specialization, while only thirty-seven percent of

respondents vho had no visits expressed these feelings,




Table XXXVI

Relationship Between Extension Staff Visits
and Respondent's Imnressions of
Extension's Overall Efforts

(This table uses data from questions 8c & 23)

Impressions

Has Staff Member Visited Your
Home or Place of Susiness

Yes

\

No

! Number

Percentase

Tumber

Percentzze

Excellent

8

L

]

7

3

Good - meets
most needs

57

134

52

Meets some needs

34

92

Some needs met but !

many are not

5

16

Many needs are
not net

10

Whether or not staff members visited respondents

heme or business seemed to have no significant effect upon

his impressions of Extension's averall effort in meeting the

people's educational needs.




CHAPTER III

SUMMARY
The survey instrument was not equally understood by
all respondents; this is apparent from some of the comments
made about some of the program areas.
It is interesting to note that the level of respon-
dent's education did significantly affect his feelings about
Extension snecialization, but it did not affect his impres-

sions about Extension specialization.
Table XXXI indicates resvondents with feelings favor-
ing Extension specialization are enhanced by attending Exten-

sion meetings, while Table XXXII tends to point out that
attending'Extension meetings had little effect on respondent’s
impressions of Extension's overall efforts,

Table XXXIII indicates responcents with feelings
favoring Extension specialization are enhanced by more fre-
quent visits to the Extension Center, While Table XIV
indicates the number of times the respondent visited the
Extension Center seemed to have little or no effect on his
impressions of Extension's efforts in satisfying educational
needs,

Table XXXV points out that staff visiting respon-
dent's home or business had a positive effect upon the
respondent!s feelings about staff specialization, while
Table XXXVI points out staff visiting had no significant

effect upon respondent's impressions of Extension's overall

’ 16
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effort in meeting peoples educational needs.
To the question, "Is the overall efforts of Extension

meeting the educational needs of the people", the ansver is

"yes"., There are some problems which are significant but not

insurmountable.

The respondents are concerned in what they perceive as
serious problems of increased travel, the increased difficul-
ty in contacting specialists, not getting the personal at-
tention they once enjoyed, and having to travel too far to
attend meetings, Improved communications could be an impor-
tant factor in the success of area programning,

The apparent contradictions expressed when feelings
were expressed and impressions given tends to reinforce the
need for the respondent to fully understand all questionse.
Feelings and impressions had totally different meanings to

the respondents,
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COMMENTS

The last question on the survey instrument asks for
suggestions or camments about the Extension Service,

Placing the comments in categories was very difficult
as many of the comments contained both positive and negative
statements, Some would comment on specialization as a cen-
tral theme, some about specialization in program areas, and
others would comment only on specific programs; there were

also comments vhich I classified as neutral,

There were a total of two-hundred-fourteen respon-

dents vho wrote comments that ranged from a short sentence to
a full page. They show much thought and effort, and offer
suggestions and criticism. They show concern and should be
read in their entirety by all staff in the Kaysinger Area.

I nave selected a representative sample of comments

under three categories: Positive, negative and neutral.

Positive

I think the extension service under the new set-up is
working very welle I believe it may tale time for people
to beconme acquainted with it but when they do will avail
themselves more of the service.

4-H and Youth Developrient - It really is above average.
Agricultural ochonizaticn - We have received much help
in past; at present we are not too active in the prozram,
Family Livinzt - I feel that I would be active if I had
young fanily,.
We are not fully acquainted with the speclalization plan;
however, we think it's a good plan,

The Extension Service has been of great benefit to the
farmers and residents of Bates County. The agents and
staff members have rendered intelligent and practical ser-

50




vice to anyone desiring information related to our
rural area.

Feelinas Abcut the Ext, Staff Snecializoticn Plon = T
think specializaticn is the answer but access to the
agents is a problen.

Agronomy - The agronomy program has been very helpful
to me, ol Fubbard is a very canable person.
Agricultursl ilechonization - Charles Shay is tops,.
Livestoc:; Proincticn = I believe this is the most inpor-
tant prozram o1 all. I'm not completely satisfied with
the present progran or agents involved, There are nany
people in my area tho need to tale advantage of E:xtension
Service but don't for some reason. lost are small or
part-time farmers in need of agronomist or livestock
agent,

Comments about the Extension Service = Keep up the
good work,

I do not Xmov if you have any speciel new plan for
Kaysinger Dam Area but I am in favor (strongly) for Zx-
tension vork and education for a1l a2ge braclkiets -~ es-
ﬁecially for education in Home lMaking, Child Care and

u

trition in lov income families.
I think specialists could serve several counties satise
factorily but should not take too nany projects vwhere
time element vwill interfcre vwith a good job,
Location of illeetincs ~ I taink the centers are conven-
ient for members to attend.
Farm Monazenment - llot in program.
Agronorir - ot in prosrarm., Have heard no conplaint.
=H _ond Youth Develonnent - I think this is a wonderful
progran, Cedar County has a very successful prograr,
Agricultural lechonization - Emphasis is needed here.

I think the chanze to specialization has helped the
progran, The agents are nore able to keep up with their
subject matter. The quality or caliber of the agents has
improved tremendously over the vears. I have wondered if
the Agricultural Extension should linit itself to adults

and have other prozrams worlk with the youth.

I think the Extension staff is doing a good job and 1
hope they continue to expand their operations,

I think it is 2 very useful service and I would like
to see riore educational short courses held to help keep
people informed on up-to-date methods, etc.
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If ther have time, strongly in favor of Area Exten-

sion Youth Speeialists working with youth groups and
activities other than L-H, :

* If T had very much wrong with me I would go to a
speclalist, so I do believe in this manner.

Agronony - We have found it very helpful in our
dairy opcration.

Negative
Extension Radio Program - As I see - is no value,

4-H and Youith Develonment - Needs more planning and
organizaticn. The extension clubs in Bates County are
dying out from lacki of organizatior and information, The
women are quitting the clubs because they say they aren't
getting anything out of extension,

Extension Staff Specialization - I hate to say that I
am against specialization since we are already in it;
but, I feel it is falling short, llaybe as time goes by,
it will be vorked out to where people will get the ser-
vice they had before. Before area specialization, sev=-
eral extension agents would drop by (not for any specia
reason) but to be of service and visit., We miss this,

I think the service was more helpful vhen it was
county vwide instead of area plan,

Too many night meetings for your personnel - also
clerical help is overwvorked under the new reorganization,

Extension Snecirlis®s - They always seem to be in
another county vhen vou want to see then,
Area Drtension Youth Sweeinlists = They have to spread
thenselves too thin and Go not have enough time to do all
that is necessary to lkeep the 4=H Clubs as active and as
ood as they need to be.

I and Youth Develorrent - It needs to develop more of
an interest in the teenzze U=H'ers to leep them active,
Only the L4-H youth agent sends out z newsletter to Lo
families, The area home econonist in ny county is not
much help to the 4=H Club vhen it comes to the clothing
fields I would like to see the 4~I Clubs have a lady
leader along with our youth agent, lir, Horn, that could
devote her time to the youth and be able to give thenm
help in the clothing and food projects. As it is, we
have very little help nov and the present home econonist
doesn't shov much interest in the L=H program as far as
giving help, etc,
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Farm Monacement - Throw the whole thing out the
window, In other words - dron it!
Extension Service - Costs too much for what it's worth.

I feel that in the area specialization plan the agents
spend too much time travelinz and are not available vhen
neededs A trip is not justified unless rore than one
+ request (is made) and then time prohibits good service.

Azronony - Soil Testing Service is "lousy" -- takes
forever, ror those living in the center of the area it
is to their advantage -~ but not so for those living in
the far corners -- too far to drive for neetings, etc,

Feelings Ahout tre E:itension Staff Sreciclizaticn
Plan - As it now stands and as rar as it doinz gur county
any good - slizhtly aczainst the plan. It takes rore than
llstening to solve your problems. I feel, as do nany
that I have tallred to, that e are more or less given the
"run around" since this prosram went into effect, ‘then
we go to the office with a problem, rather than get a
suggestion or idea of a way to solve it, we are told we'd
have to see "so and so" as that was their subject matter,
but they are not there and vho is going to make two or
three trips to the office to try to find the right person
to ansver our questions? I feel the Home Ze. progrzm has
slipped very badly - it's just up to the women to vork out
things for themselves,

Leaving I, Stoff o onerate in one covnt-r onlyv = As
it is now, Agents are havin: to spend too ruch Gine on
roads instead of being available when you need help.
Family Livin- - Takes too long to get help with problems -
old plan nuch better for service.

Livestoc!: Producticn - Acent too far avaye.

Agents were talen avay without any chance to fight for
thems Denton Co., needs agent that can give you zeneral
information. Ve do not get the personalized service that
we have had in past years or would like to have, Benton
Co. apparently has the least service of six county area,

I have been in an Extension Club for almost 40 vears:
and a Y4H leader 28 vearss I have enjoyed the work and
through the years have learned a lot of thingses I have
been county president in Benton Co. for two years, 1
have talked to lots of women in the Co. and state. They
do not lile the area staff specialization plene They
1like to 30 to the office and contact the E:tension leader,
The people like the ccntact betireen Extension Leader and
club. They like the contact of the leader visiting the
clubs, The ladies are not interested in the education
(credit courses). They 1lile sewing, cooking, They would
1like more crafts of things to do with their hands. ‘ould
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1like more things to do to fix up homes. Would like to do
the things in a class instead of just to be told hov to
do thems If the wormen are to stay in extension vork they
are going to have to have things to do. If the area
- speclalization plan is kept in use they should give the

county president some training as it is hard for her to
go do the work,

Big farmer are helped -- little man not!

Neutral

Scheduling time in and time out of the county is a
problem rost people are concerned about,

Think all boys and girls should be Y=h'ers.

‘ Agronozy - I enjoy the newsletters on local condi-
tions,

L.H is a big booster to farm youth,

Conrmunity Dovelonmont - People have lost interest in
community, i.ost time the people fail to call on the X~
tension Service for help. Then complain about not get-
ting help or service.

More knovledge of extension pro3rans would be neces-
sary before I made any additional criticisnm,

Agronony - Have used in past -~ was satisfied.

Farm lonssement - e Just use the record sheets for
income tex purposes - they're ok,
%ggonomz - We only use this area for soil testing - ok
guess,

H_ond Youth Develowment - Have had no onportunity to
work in this area so can't say., .as bl leader one year
It didn't have contact with anyone,

Familv Livinz - Ko opinion but reports are they are doing
real well,

I have been on the Extension Council for two years, but
will admit to having been a DOOTr nenber. I have a feonily
of three boys that has kept me from getting too involved,
We don't use the facilities of the Extension office to
its fullest extent, I am sure; but ny husband and I have
not yet decided that covering a larze area is an inmprove-
ment, Thank you,

It is OK, but spread a 1ittle too thin,




I would like to see more conferences on livestock
and soils and crops in the Benton County area. I would
also like to have information regarding all e:xtension
prograns so that I can understand the situation better.

This must be something new as I have not heard any-
thing about Extension service,

Farm YMonacoment - Use the Mo. loose leaf record book.
I have not heard too many complaints - not too many people
are £niliar,
Agronomy - Seems most feel it takes too long to get a
soil test return,
LH 2nd Yo:th Develonment - I only now of two active L=H
clubs in Jilliams towmshipe.
Azricultnral llachoni-ntion - Interested, but go the
route that I can zi7ord,
Commmnity Develcwment - I don't think people know the
extensiocn service is available to them in their area.
(Not too many)
Continuinz ZAucstion - I intend to use this program as
much as possible, I have served on the extension counsel
only this past year. I need to learn a lot rore about it,
and tell other people to use its service when they can,
or ?eed to. The new area plan is unfamiliar to nany
so far,

Farm lians-erient - Should be offered in classes,
H and “outh Usvalonment - It would be nice to have a
H rz2ir, -
Agricultural lechonizatiocn - ot familiar with the
progran,

Am rot to well acquainted with progran but agree with
specialization, )

I mostly leave operation of Extension Service to
younger people but sometimes lend a hand.

In the past I haven't really needed much from the Exe-
tension Service., I can see that I'11 probably use it
quite a bit in the future.
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We would like your opinion about Extension Education Programs in your county or area.
This information will help us in developing new programs or improving established
s«rograms and activities in Extension. Please read each question and statement very

carefully and respond with your frank opinion. All replieé are confidential. Thank

you.

1. Check your age range. Craftsman, Foreman
25 or less Operative (machine operator,etc.)
26 - 35 Laborer

36 - L5 Service worker
L6 - 55 . Other

L
5. 56 - 65
How do you visualize the size of your
6 66 & over business?

Sex: Check the appropriate category. — 1. Part-time _ 4. Large
1. Male 2. Small 5. Very Large

2. Female ’ 3. Medium
Check the highest level of formal Contact with the Extension Service in
education you completed. the past year. Circle correct choice.

— 1. Grade School 8. Attended Extension meeting(s)
2. High School - short courses, tours, etc:

3. College 1. 5 times k. none
2. 2-5 times 5. don't know

In which county do you live?
1. Bates L. Hickory

—— 2. Benton ___ 5. st. Clair
3. Cedar 6. l. 5 or more 4. none

Vernon
2. 2-k times 5. don't know

3. once

3. once

Visited Extension Center:

How long have you lived in the above
county?

- Extension staff member visited your

Check the location of your home. home or place of business.

1. City (2,500 population or more)
2. Town (under 2,500)
3. On a farm

l. yes 2. no

Received any mailing from the
Extension office.
L. Country, but not on a farm 1

yes 2. no

What is the occupation of the head of
the household? Check appropriate
category.

Clerical and sales
Profes$ional, technical
Farmer

Manager, public official,
proprietor (except farmers)

Listened to radio program given
by Extension staff.

l. yes 2. no
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9. Have you had any problem in trying to contact the Extension Specialists (Agents)

for help?
l. Never have any problems 3." Real problem
2. Some problems L. Have not tried

10. How do you feel about Area Extension Youth Specialists (Agents) working with
youth groups and activities other than 4-H? Check one. I am:

) . l. strongly in favor of it. 3. undecided.
2. slightly in favor of it. b. not in favor of it.

We would like your views concerning the Extension Specialization Plan in Kaysinger
Basin Area.

1l. What would you say your feelings are about the Extension Staff Specialization
Plan. Check one. I am:
1. Strongly in favor of the plan.
. Slightly in favor of the plan.

. Neither for nor against the plan.
. Slightly against the plan.

Strongly against the plan.

2
3

b
5.
6. Don't understand the plan.
7.

Never heard of the plan.

12. In your opinion, what effect will the Area Staff Specialization Plan have on
Extension Programs and Activities. (The thing Extension does)

Improve them greatly L. Will make some things worse

1.

2. Some improvement 5. Will make program and service worse

3. Will make some things better 6. No improvement

13. Please indicate the extent to which you agree or disagree with each of the
following statements. Circle your answer.

a.) Specialization in a subject matter area by Extension Staff is the most
efficient way for Extension to provide educational service for the
people in this area.

strongly agree; agree; undecided; disagree; strongly disagree

b.) It is as easy to contact the Extension Staff after they change to staff
specialization as in the past.

strongly agree; agree; undecided; disagree; strongly disagree

¢.) All Extension staff members should be a specialist in one subject matter
area rather than a generalist.

strongly agree; agree; undecided; disagree; strongly disagree

d.) University Extension could serve the interests of the people better by leaving
the Extension Staff to operate in one county only.

strongly agree; agree; undecided; disagree; strongly disagree




-3- 5

The quality of subject matter information received from Extension Staff
has improved since they began to serve in area specialized positions.

strongly agree; agree; undecided; disagree; strongly disagree

In general, Extension Staff are doing a satisfactory Job of contacting
extension cooperators in my neighborhood.

strongly agree; agree; undecided; disagree strongly disagree

g.) Extension meetings are often held in locations where it is not convenient
for me to attend.

strongly agree; agree; undecided; disagree; strongly disagree

h.) Local people do not have enough say in deciding the direction of extension
efforts.

strongly agree; agree; undecided; disagree; strongly disagree

i.) Extension should place more emphasis on the goals and values of people
as they plan and conduct program.

strongly agree; agree; undecided; disagree; strongly disagree

Following is a list of statements made by people about Extension. Place a plus
sign (+) before each statement which You agree about Extension.

Extension costs the taxpayer more than the good it doer.

It takes too much time and trouble to get information from my Extension
agent.

Often times other agencies have more up-to-date information than the
- Extension Service.

There are not enough personal contact opportunities in the Area Agent
Specialization Plan.

Extension Service Agents should be on the same basis as doctors or veteri-
narians, whoever uses their service should pay for it.

Extension is a needed service.
The extension agent is always willing to listen to any problem that I have.

I have always found the extension office and agents very cooperative and
courteous.

I believe that a lot of information that comes from Extension is of
practical use to me.

The Extension Service is vitally necessary to the welfare of the country.

The Extension Service operates in many subject matters or program areas. In question
15 - 22 ve are interested in finding out your feelings about these Extension Programs
and how satisfied you are with them.

15. FARM MANAGEMENT (Farm planning, Budgeting, Record keeping, etc.)
Are you active in this program at the present time?

yes . no not familiar with the program
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How satisfied are you with the program at the present time. Check one.

() () () () ()

Extremely Satisfied Satisfied Neutral Dissatisfied Extremely Dissatisfied

How do you feel about the program? Check one.

Reedﬁ tz be Nee&s ﬁo Avér;ge Nee&s &inor Nee&s &ajor Sho&ld)be

Expanded Change Program Change Change Dropped
COMMENTS

AGRONOMY (Soils and Crops; Soil Testing, etc.)
Are you active in this progran at the present time?

yes no not familiar with the program

How satisfied with the program are you at the present time?

() () () () ()

Extremely Satisfied Satisfied Neutral Dissatisfied Extremely Dissatisfied

How do you feel about the program? Check one.

() () () () () ()
Needs to be Needs No Average Needs Minor Needs Major Should be
Expanded Change Program Change Change Dropped

COMMENTS :

L-H AND YOUTH DEVELOPMENT

Are you active in this program at the present time? Check one.

Yes no not familiar with the program

How satisfied with the program are you at the present time?

() () () () ( )

Extremely Satisfied Satisfied Neutral Dissatisfied Extremely Dissatisfied

How do you feel about the program? Check one.

) () () () () ()
Needs to be Needs No Average Needs Minor Needs Major Should be
Expanded Change Program Change _ Change Dropped

COMMENTS: .

AGRICULTURAL MECHANIZATION (Farmstead Layout, Building, Design, Waste Disposal,
Grain Dying, Storage, and Handling, etc.)

Are you active in this program at the present time?
yes no not familiar with the program

How satisfied with the program are you at the present time?

() ) () () ()

Extremely Satisfied Satisfied Neutral Dissatisfied Extremely Dissatisfied

How do you feel about the program? Check one.

. () () () () ()
Needs to be Needs No Average Needs Minor Needs MajJor Should be
Expanded Change Program Change Change * Dropped

COMMENTS :




19.

20.

21.

a2,

-5- 60

COMMUNITY DEVELOPMENT (Problem solving on group problems and decisions in
the community)

Are you active in this program at the present time?
yes no not familiar with program

How satisfied with the program are you at the present time?

() () () () ( )

Extremely Satisfied Satisfied Neutral Dissatisfied Extremely Dissatisfied

How do you feel about the program? Check one.

() () () () () ()
Needs to be Needs No Average Needs Minor Needs MajJor Should be
Expanded Change Program Change Change Dropped

COMMENTS :

FAMILY LIVING (Home Economics)

Are you active in this program at the present time?
yes no not familiar with program

How satisfied with the program are you at the present time? Check one.

() ) () ( ) )
Extremely Satisfied Satisfied Neutral Dissatisfied Extremely Dissatisfied

How do you feel about the program? Check one.

() () () () ( ) ()
Needs to be Needs No Average Needs Minor Needs Major Should be

Expanded Change Program Change Change Dropped
COMMENTS:

LIVESTOCK PRODUCTION (Breeding, feeding, care, etc. of cattle, hogs, sheep,
horses)

Are you active in this program at the present time?
yes no not familiar with program

How satisfied with the program are you at the present time. Check cne.

() () () ( ) ( )

Extremely Satisfied Satisfied Neutral Dissatisfied Extremely Dissatisfied

How do you feel about the program? Check one.

() () () () () ()
Needs to be Needs No Average Needs Minor Needs Major Should be
Expanded Change Progran Change Change Dropped

COMMENTS :

CONTINUING EDUCATION (Credit Course, Non-Credit Short Courses, etc.)
Are you active in this program at the present time? Check one.
yes : no not familiar with program
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How sati.fied with the program are you at the present time? Check one.

() () () () ()

Extremely Satisfied Satisfied Neutral Dissatisfied Extremely Dissatisfied
How do you feel about the program? Check one.

¢y . ) () () () ()
Needs to be Needs No Average Needs Minor Needs Major Should be

Expanded Change Program Change Change Dropped
COMMENTS :

" What is your impression of the overall efforts of Extension in meeting the
educational needs of the people? Check one.

Excellent. All important needs are being met.

Good. Meets most needs of the people.

Some needs are met and some are not.

Meets some needs, but many are not met.

Many of the needs of people are not met by Extension.

Place an X on the Ladder Rung that best indicates your position in respect to
the following question.

If ean extension program ( staf? included) with which you are
satisfied was going to be eliminated, how far do you think
you would "climb the ladder" to prevent its loss to you and
your neighbors?

'.
Extension uses many means of getting information to people. Please rank the top
three sources of information you use from Extension by placing a (1) by first
source; (2) by second source; and (3) by the third source.

Personal Visits Meetings

Newsletters Radio

Newspapers Bulletins and Pamphlets

Do you get newsletters from Extension Staff?

yes no

If yes, how helpful are these newsletters? Circle one.
very helpful; helpful; some help; don't know

Do you want to add any suggestions or comments about the Extension Service?

Please make a final check to be sure each question has been answered. Return
qQuestionnaire in the enclosed addressed envelope. No postage is required.
Thank you for your cooperation.




Cooperative Extension Service

Whitten Hall UNIVERSITY EXTENSION DIVISION Telephone
Colembia, Mo. 65201 314 449:9171

October 16, 1970

Dear Friend:

Wé néed your help. You were specially selected for our study.
We would 1like to know your opinion and feeling about the University
Exténsion Service in your county and area. Knowing how you feel
een heip us meke adjustments to improve Extension's efforts in meet~
ing thé eduecational needs of people.

Most of the questions on the enclosure can be answered by check-
ing or eircling an answer. It should require only a few minutes of
your time. If a question is not clear or the answer to check does
not séém appropriate, do not hesitate to write on the form.

Mail the completed questionnaire in the enclosed special
envelopé provided. It requires no postage.

A1l replies will be kept confidential.

Thanks & lot Ffor helping us out.

%ohn G. Gross Ralph Schaller
Extension Studies Specialist Area Director

/ev
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UNIVERSITY ‘OF MISSOURI, UNITED STATES DEPARTMENT OF AGRICULTURE AND
'‘COUNTY UNIVERSITY EXTENSION COUNCILS COOPERATING




