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STATE INSERVICE TRAINING PROGRAMS FOR HOME AGENTS

REGARDING EDUCATIONAL NEEDS OF MCTHERS OF

PRESCHOCL CHILDREN

by

Poonsook Na Takuatoong, Roger H. Rubin,
Cecil E. Carter, Jr., and Robert S. Dotson
June 1971%*

ABSTRACT

The Cooperative Extension Service seeks to work with all the people of

the United States to promote better and richer home lives. This necessarily

embraces farmers, homemakers, youth and other audience groups including
specific ones like mothers of preschool children. Yet, little information
was available on how home agents in the various states were being trained
through inservice programs regarding the educational needs of such mothers.
The purposes, therefore, of this study were: (1) to gather historical
information regarding Extension agent inservice training programs conducted
in various states in the United States in the area of educational needs of.
mothers of preschool children; (2) to review generally accepted approaches

used by Extension Family Life specialists in presenting attendant subject

matter and teaching methods to home agents; and (3) to identify areas of child

rearing included by specialists as being most important in Extension programs

regarding such needs.
Data for the study were secured from studies and reports in Extension

work, official publications and personal letters. A mail questionnaire was

*Date of completion of an M.S. degree thesis by Poonsook Na Takuatoong on

which this summary is based. Major: Child Development and Family Relations.

Minor: Agricultural Extension Education.
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developed for the purpose of gathering recent (1968-1970) data in the study
area. It was sent to 39 Extension Family Life specialists, i.e., one
specialist in every state having Family Life specialists working full- or
part-time in 1971. General information needed for the study was obtained
from the Federal Extension fluman Development specialist. Specialists in 32
of 39 states returned the completed questionnaire.

It was found that during 1968-1970, Extension Family Life specialists in
18 of 39 states had conducted at least some home agent inservice craining
regarding educational needs of mothers of preschool children at the state
level. Some of the other 14 states responding had done such state-level train-
ing prior to the study; while others planned to give such training in 1971.
Most of the 18 states conducting training in 1968-1970 had included and empha-
sized "child behavior (ages 1-~6)" more than other subject matter areas, The
"discussion technique" was reportedly emphasized in most states more than other

teaching methods taught.

PP

Various subject matters and teaching methods also were included and empha-

sized in training at the county level, area or district level and state level

according to needs of home agents which were based on the educational needs of
mothers of preschool children. Home agent inservice training programs in most
states were similar in content, training determinants, training methods, sub ject
matter and teaching methods included and emphasized, and in evaluation methods
applied. Also, the inservice training plans for 1971 in all 18 states were

based on the needs of home agents.

|
Findings of the study were seen to support the national Extension reports ,
1

of 1952 indicating that Child Development and Family Relatiounships programs

were continuously showing growth. Growth was revealed by the increasing number

o 8
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of Family Life specialists in the various states, the home agent inservice
training programs given by the specialists regarding educational needs of
mothers of preschool children, and other factors.

It was recommended that the study be continued and expanded.
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lives. Special audiences like mothers of preschool children are includezd
in the scope of Extension's responsibilities. State specialists train
home agents at the county, area or district level to work with such groups.
Yet, there was no information available on how home agents were being
trained through inservice training programs to develop educational pro-

grams to meet the needs of mothers of preschool children.

Purposes of the Study

The purposes, therefore, of this study were: (1) to gather historical
information regarding Extension agent inservice training progrems conducted
in various states in the United States in tie area of educational needs of f )
mothers of preschool children; (2) to review generally accepted approaches .-
used by state Extension Family Life specialists in presenting subject

matter and teaching methods to home agents; and (3) to identify areas of

*Poonsook Na Takuatoong, US-AID-THAILAND Participant and Graduate Student
(Thai CD-WAY Extension Supervisor), Child Development and Family Relations
Department, The University of Tennessee, Knoxville, Tennessee.

RESEARCH SUMMARY* ‘
I. INTRODUCTION
Statement of the Problem’ : 4
: The American Cooperative Extension Service has long worked with the 1
people of the United States to help them attain better and richer home

—

Cecil E. Carter, Jr., Assoclate Professor, Agricultural Extension Education
Section, The University of Tennessee, Agricultural Extension Service,
Knoxville, Tennessee.

Robert S. Dotson, . Professor and Head, Agricultural Extension Education
Section, The University of Tennessee, Agricultural Extension Service,
Knoxville, Tennessee. i

10

. K Roger H. Rubin, Assistant Professor, Child Development and Family Relations
l Department, The University of Tennessee, Knoxville, Tennessee.
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child rearing included by specialists as being most important in Extension

programs regarding educational needs of mothers of preschool children,

Methods of Procedure

Historical data for this study were secured from studies and reports
in Extension work, official publisations and personal letters. Also, a

questionnaire was developed for the purpose of gathering recent (1968-1970)

data. It was sent to 39 Extension Family Life specialists working full- or

part-time in 1971. General information needed for the study was obtained
from the Federal Extension Human Development specialist. Specialists from
32 of 39 states (including Puerto Rico) returned the completed question-

naire,

ITI, MAJOR FINDINGS

General

In the United States, it was found that during 1968-1970 Extension
Family Life specialists in 18 of the 39 states (including Puerto Rico)
having Family Life programs had conducted home agent inservice training
regarding educational needs of mothers of preschool children (see Appéndix
tables), Some of the other 14 states had done such work prior to the
study; while some planned to give such training in 1971. Most of the 18
states conducting such agent training (15 states) in 1968-1970 did it on-
a non-credit basis, the remaining states having both credit and non-credit
training., Exteusion Family Life specialists were responsible in all 18

states for the agent training, though others were involved for assistance.

"




Numbers Receiving Training

A total of 1,386 agents reportedly received training during 1968-70
in the 18 states of the 2,640 agents working with mothers of preschool

children.

Man-days Devoted

Alabama reported the largest number of specialist man-days devoted to
svch training during the period with a total of 783 man-days spent on
planning, preparing, conducting, and evaluating the work. Other states
having relatively large allocations of time were, in order: Virginia (145

man-days); Illinois (101), and Hawaii (90 man-days).

Training Determination ! )

Agent requests, surveys and research, and county council recommendations

served about equally in helping determine agent training needs related to

work with mothers of preschool children.

Training Methods

Training methods used for such agent preparation in the states most
frequently mentioned, in order, were: conference and discussion meetings
1 (all 18 states reporting); office vigits (17 states); publications (17 states);
leaflets (17 states); personal and circular letters (16 states), and lecture

meetings (16 states).

-

Plans for 1971 Training

Most states planned to devote the same or more time to this training

subject in 1971 with about the same number of agents based on mneeds and

requests.




Level of Training

All but one of the 18 states had agent inservice training related to work
with mothers of preschool children at the state level, while 14 had area or
district level training and 13 had county level training. Eleven states ﬁad
such agent training at all three levels, four at two levels and the remaining

three at one level only (i.e. at county, area or district, or state level).

Sub ject Tazs«ght

Subjects included and emphasized the most in the training included 22
identifiable ones, child behavior (ages 1-6 years), cooperation with other
agencies, discussion techniques, the problem child, and the use of local

leaders and preparation of teaching materials being most often reported.

Length of Training

Length of agent training ranged from 2 to 16 hours at the county level, to

1-15 at the area or district, and 1-48 hours at the state level.

Evaluation

Family Life specialists were the persons responsible for evaluation of
agent training regarding needs of mothers of preschool children in 12 of the 18
states and agents wefe responsible in 9 states - duplicatiqn existing for 7
states.

The most often used methods of evaluation were an agent evaluation sheet
and a mail questionnaire. Most respondents evaluated their agent training

efforts as at least "'Fairly Adequate" - 13 states reporting. Work in one state,

Missouri, was rated "Very Adequate,"

.
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ITI. CONCLUSION

Findings of this study seemed to support the national Extension reports
of 1952 indicating that Child Development and Family Relationships programs ‘
were continuing to grow (5, 9). Such growth was revealed by the increasing
number of Family Life speclalists reported in the various states, the home
agent inservice training programs given by the specialists regarding educa-
tional needs of mothers of preschool children, the amount of time devoted to
this line of work by home agents, and the interests of mothers of preschool

children in the subject matter area.

Recommendation for Further Research

It was recommended that the study be continued and expanded to get more
information concerning Extension Child Development programs from Extension
state leaders, district supervisors, home agents, and parents of preschool

children.
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TABLE 1, TITLES OF POSITIONS IN EXTENSION FAMILY LIFE PROC;"RAMS IN 39

STATES HAVING SPECIALISTS WORKING FULL~ OR PART-TIME (1971)2

i a g
7 A 3
; CE S-S - - fo |
b § 0 g4 v a T o 88 |4
g E ] Hel g B - HW g g'. =3 3]
00 0 A o A QL ord a u Fr R
ol o 1 o -0 oW o 3] ow a
g8 | 3| & Snl 8% | S50 % | 2% |3~ %
0 » — > - P > - > =1 P =i g
e | & 2| &Y 22 | 8% | & | "8 | &F |3
- g ] o o g m © -~ o B £ o0
0 d a 1] - — — 0 d
B g | 8 | B7 | By | 2| i3 | s |8
[P i =< = 8 =0 oo (&) = O = g 4] <°z?
Cal, Ala. Ark. Wisc Ariz, Iowa | Mo. Mich, NY Ark,
111, Fla. Conn. W. Va. Pa, N.C.
Kans. Ga. N.H. Tex.
Ky. H.I. N.J.
La. Ind. N.C.
Me. Iowa
Mich. Md.
Minn. Mass,
Miss. Mont.
Mo.
N.M.
Ohio
Okla.
Oreg. A
P.R.
S.C.
S.Dak.
Tex,
Va.
Wash.
20 9 5 1 2 2 1 1 1 3
aArkansas, Missouri, Michigan, North Carolina and Texas had more than
one title.
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TABLE 2, STATES HAVING EITHER FULL- OR PART-TIME EXTENS ION
SPECTALISTS IN FAMILY LIFE PROGRAMS (1925-1971)2
Number of States . Reference
Year Having Specialists Source

1925 ' 1 (7
1950 22 (5) ;
1952 29 9
1954 29 (13)
1956 32 (14) |
|

1971 39 Table 39

3The first state specialist was appointed in 1925 in New York.

bPue):t:o Rico was included.
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TABLE 3, PERCENTAGE OF TIME DEVOTED BY HOME AGENTS TO CHILD

DEVELOPMENT AND FAMILY RELATIONSHIP PROGRAMS

11

" Percentage of Time -Devoted by Home

Reference

e e o vt g e sy Rt L

Agents to Child Development and
Year Family Relationship Programs Source®
1925 a €))
1930 2 (5)
1935 2 (5)
1940 2 (5)
1945 2 (5)
1950 3 (5)
1955 3.8 (13)
1956 4.0 (14)
1958 4.0 (15)
1959 4.1 (16)
1961 4.4 (17)
1962 b (18)

T T R S S s § S et TR S T e A g ¥ T e 4

qInformation not available.

bA total of 52,815 days was reported by 2,619 counties,

cSee reference list.




TABLE 4. NUMBER OF STATES BY REGIONS REGARDING EXTENSION
AGENT INSERVICE TRAINING ON EDUCATIONAL NEEDS OF
MOTHERS OF PRESCHOOL CHILDREN (1968-1970)

—————— — ——————— e

Total No. Number of States by Reglons

State Group? of States Southern Western Central Eastern

Group A 18 7 3 5 3

Group B 14 4 4 3 3

Group C : 7 2 0o 2 3

Group D 13 2 5 3 3

Total States 52P - 15 12 12 12

8511 states were classified into four groups as follows:

Group A. Those 18 states which had Family Life specialists
working part~ or full-time in 1971, returned a completed
questionnaire and did have agent inservice training as
indicated,

Group B. Fourteen states which had Family Life specialists
working part- or full-time in 1971, returned a completed
questionnaire but did not have agent training indicated.

Group C, Seven states which had specialists but did not
return a completed questionnaire.

Group D, Thirteen states not having Extension Family Life
gspecialists in 1971,

brhis total includes Puerto Rico and the Virgin Islands,
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TABLE 5. STATES IN GROUPS A, B, C, AND D OF THIS STUDY2
Group A Group B Group C Group D
Alabama Arizona Louisiana Alaska
Arkansas California Massachusetts Colorado
Connecticut Florida Michigan Delaware
Hawaiian Islands Georgia Minnesota Idaho
Illinois Indiana New Jersey Nebraska
Iowa Maine New York Nevada
Kansas Mary1land Puerto Rico North Dakota
Kentucky Mont ana Rhode Island
Missouri New Hampshire Tennes see
Mississippl New Mexico Utah
North Carolina Ohic Vermont
Oregon Oklahoma Virgin Islands
Pennsylvania South Carolina Wyoming
South Dakota Wisconsin
Texas
Virginia
West Virginia
Washington
Total = 18 Total = 14 Total = 7 Total = 13

35ee footnote on Table 4 for Groups A, B, C, D,

B, . R . A
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TABLE 7. TOTAL NUMBERS OF STATES CONDUCTING AGENT INSERVICE TRAINING
(ON MOTHERS OF PRESCHOOL CHILDREN) IN 18 GROUP A STATES (1968-70)
FOR CREDIT ONLY, NONCREDIT ONLY, OR BOTHZ

State Credit Only Noncredit Only — ﬂ;)t:h
Ala. x
: Ark. _ X
;'*- Conn. X
H. I. X
I11. X
Iowa x
Kans. A x
Ky. X
Mo. x
Miss. X
N. C. x
Oreg. x
Penna. X
S. Dak. X
Tex. x
, Va. A X
k W. Va. x
Wash. X
Total 0 15 3

8Gee footnote Table 4.
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TABLE 12. NUMBER OF AGENTS RECEIVING INSERVICE TRAINING AND WORKING
WITH MOTHERS OF PRESCHOOL CHILDREN IN 18 STATES
DURING 1968-1970

State Number of Agents Number of Agenps
Receiving Training Working with Mothers

Ala. 138 141

Ark, 20 20

Conn., 21 9

H, I, 75 25

‘I11. 75 100

Iowa 125 125

Kans, 40 60

Ky. 14 14

Mo. 25 35

Miss. 150 150

N. C. 38 29

Oreg. 40 20

Penna. . 175 175

s. Dak. | 20 24

Tex. ' 75 132

Va. 50 85

W. Va. 20 20

Wash. 35 | 20 |

Total 1,386 . 2,640
]
?
-
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TABLE 14, ' TOTAL SPECIALIST MAN~-DAYS DEVOTED TO AGENT INSERVICE
TRAINING RELATED TO WORK WITH MOTHERS OF PRESCHOOL CHILDREN

IN 18 STATES (1968~1970)

Planning Preparing Conducting Evaluating

State Approx, Approx. Approx, Approx. Total
Man-days Man-days- Man-days Man-days Man-days

Aa, 2% 234 195 120 783
Ark. 2 10 10 2 24
Conn, a a
H. I. 30 30 25 5 90
111, 21 52 22 - 6 101
Iowa 15 30 7 2 54
Kans. 5 10 30 2 47
Ky. 16 24 32 4 76
Mo, a a
Miss. 20 20 20 10 70
N. C. 10 15 25 2 52
Ore, a a.
Penna, 10 10 20 5 45
S. Dak. 6 15 - 60 ) 2 83
Tex, 6 30 8 b b
Va, 55 70 10 10 145
W. Va. 5 10 . 4 1 20
Wash, 20 40 10 5 75

8onnecticut, Missouri, and oregon did not report.

brexas reported it had "not been completed yet,"

31
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t ! TABLE 24. LEVELS OF AGENT INSERVICE TRAINING RELATED TO NEEDS OF
; MOTHERS OF PRESCHOOL CHILDREN=--COUNTY, ARFA OR DISTRICT

; AND STAIE LEVEL-~IN 18 STATES (1968-1970)

—_— —— _  —— _  — _ —  — ——  —— _———

’ Number of Levels of Training
% State ~ Training: Levels County District State
é Ala. 3 X x x
i Ark. . 1 x
% Conn. 3 x x x
’i H, I. 2 x x
111, 3 X x x
Iowa 2 x x
:' Kans. 3 X x x
E Ky. 3 x x x
; Mo.2 2 x x
L Miss. 2 x x
N, C. 3 ’ x x x
,’ Ore. 1 x
u Penna, 3 x x x
E S. Dak, 3 X x x
;i Tex. 3 x x x
: Va, 3 x x x
;fl W, Va,. 3 x x x
Wash. 1 x

@'No longer recognize the county as a unit."
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TABLE 29, NUMBERS OF 18 STATES REPORTING VARIOUS ITEMS INCLUDED IN
AGENT INSERVICE TRAINING AT THREE, TWO, ONE AND AT NO
LEVEL OF TRAINING (1968-1970)

cem Three Two One No
Levels Levels Level Level
: Discusgsion Techniques 5 5 6 2
Cooperation with Other Agencies 7 4 1
§ Demonstration Techniques 5 3 2 8
Mother-Child Nutrition 3 1 4 10
E Making Teaching Materials 4 4 5 5
: Pre- Postnatal Care 2 3 2 11
’ Use of Local Leader 6 2 5 5
Keeping Record 2 1 1 14
Child Behavior (1-6) 7 6 5 -
f Problem Child 4 4 7 3
} Toys 1 - - 17 S
! Low Income Family 2 1 - 15
& Physical Development - 1 - 17
‘ Day Care - 1 - 17
Family Planning - 1 - 17
‘ Publications Distribution - - 1 17
i Guidance Techniques - - 1 17
‘ Human Growth - - 1 17
’ Parents as Teachers - - 1 17
’ Creative Experience 1 - - 17
Communicat ion - 1 1 16
Intellectual Development - - 1 17
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TABLE 34, REPORTED LENGTH OF AGENT INSERVICE TRAINING RELATED

TO NEEDS OF MOTHERS OF PRESCHOOL CHILDREN AT THREE LEVELS
IN 18 STATES (1968-1970)

County Level Area or District State Level
State (hrs.) ' Level (hrs.)
(hrs.) '
Ala. 2 4 -
Ark. - 8 -
Conn., 2-3 2 -3 2-3
H, I. 2% - 8
I11, 2 2 32
Iowa - 8 20
Kans. 16 8
Ky. 2 2
MD- - 6 40
Miss 3 10 -
N. C. 3-6 6 - 8 20
Ore. - - 4
Penna, 8 8 48
S. Dak. 4 6 8
Tex. 8 12 3
Va. 2 - 8 4 -
W. Va. 3 1 1
Wash. - 10 - 15 -
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TABLE 37. STATES AND NUMBERS OF STATES BY DEGREES OF REPORTED ADEQUACY
OF AGENT INSERVICE TRAINING RELATED TO NEEDS OF MOTHERS OF PRESCHOOL
CHILDREN IN 18 GROUP A STATES
.
{ Very Fairly Not Very
1 State Adequate Adequate Adequate Inadequate
%l Alabama - x - -
i
: Arkansas - - X -
'
% Connecticut - x - . -
f Hawaii - X - -
% Iilinois - - X -
% Iowa - X - =
E Kansas - x - -
t
% Kentucky : - . x - : -
Missouri X - .- -
Mississippi - X - ' -
North Carolina - - X -
Oregon - X - -
Pennsylvania - - X -
§ South Dakota - - X ' -
; Texas - x - =
Virginia - x A - -
West Virginia - X - -
Washington - - ' X ' -
| Total 1 12 : 5 0

8gee footnote Table 4.
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SUCH PROGRAMS IN 19712

SUMMARY OF FINDINGS OF HOME AGENT INSERVICE TRAINING PROGRAMS REGARDING EDUCATIONAI, NEEDS OF

MOTHERS OF PRESCHOOL CHILDREN IN 18 GROUP A STATES (1968-1970) AND THEIR PLANS FCR
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bEmpty space .indicates question not answered.

85ee footnote Table 4.
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COOPERATIVE EXTENSION WORK IN AGRICULTURE AND HOME ECONOMICS

The University of Tennessee Institute of Agriculture ond U. S. Department of Agriculture |
cooperating in futherance of Acts of May 8 ond June 30, 1914 '

AGRICULTURAL EXTENSION SERVICE
W. D. Bishop, Dean
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