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learning opportunities, educational practitioners need the latest and
best information. . The Educational Resources Information Center (ERIC)
system was established to acquire, catalog, and store many different
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To make appropriate decisions leading to improved

kinds of information in education and related fielids. wWith the help
of Federal funds, selected state and local educational agencies are
providing access to this comprehensive knowledge base through

establishment of educational information centers (EIC)..The general .

purpose of this report is to provide an introduction to EIC
operations, which are discussed in terms. of objectives, processes,
products, minimum equipment and facilities, funding levels, and

staffing patterns. .It is intended for the educator who is relatively
inexperienced in technical information handling and transfer, but who

is charged with planning for the establishing a document-based
information system in education. . (Author/sJ)
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Introduction

To make appropriate decislons leazadlng to improved

learning opportunities for children, youth, and adults,
educational practitioners need the latest and best information.
One kind of information they require, for example, is tested
productsiof research and development, and promising, exemplary
practices of school districts. The Educational Resources
Information Center (ERIC) ;ystem was established to acquire,
catalog, and store many different kinds of information in
education and related fields, 'ith the help of Federal funds,
selected State and local educational agencles are providing

access to this comprehensive knowledge base through

establishment of educational information centers (EIC),

¥ DPolints of view or opinions stated do not necessarily represent

officlal National Institute of Education position or policy.
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Purpose

The operation Qf an EIC consisﬁs of.avnumber of elements.
The general purpose of this report 1s to provide an
introduction to EIC operations, which are discussed below
in terms of these elementis:

. Objectlves

. Processes

. Products

. Minimum equipment and facilitiles

. Punding levels

. Staffing.patterns.

This report provides suggestions drawn from three sources:

pertinent literature; three years of personal experience in
operating a successful educational information center; and
visits to selected EIC's. It is intended for the educator
who 1s relatively inexperlenced in technical information
handling and transfer, but vho is charged with planning

for and establishing a document~based information system

in education.
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Certain elements which should be 2 part of an operating

" EIC, such as external formal evaluation, are not discussed

due to limitations of length. TLikewise omltted are detailed
portrayals of already functioning information systems at local,
State and national levels. Interested readers are encouraged
to contact project directors o'il" Fducational Information
Centers, a list of which is included in Appendix B.

Additlonal detziled information can be obtalned from the sources

listed in the Selected Bibliograpny.

. Goals and Objlectives

The goal of an educatlonal information system 1s to increase
the transfer of information from the producers of knowledge
to educational decislon-makers. These include; but are not
limited to, principals, cu;r'riculum épecialists, counselors,
and increasingly, classroonm teachers, .'J.‘he user and his
problems and requirements are centré.l to the information
system, To help clients define local problems and consider
alternative solutlons the educatlonal information system

needs to utilize interpersonal communication.

OBJECTIVES

In thls report, minimum broad objectlves of an EIC are these:

(1) to acquire, maintalh, and establish access to a
technical information bnase;
(2) +to provide relevant information to varlous types of users;
(3) to transform and disseminate materials;
(4) +to develop a follow-up and feedback system,

3

AR TS P i ol S AR b tm it 55 S, AP Sl Bt e g s

el i e st P Mk b T e e



Technical or program information encompasses at least
: 1
the following:
research and clinical evidence in the

form of reports, journal articles, and
unpublished materialss

. referral to people, places, and resources;

. aQyice or consultant help.

Technical information is distinct from both public information
(public relations) and either management or statlstlical
information. The first broed objective calls for the
establishment of linkaze with appropriate natiogal information
systems such as DRIC and a continuing effort to add to the
resource base through acquisition, storage, and retrieval
of information. ZIocal and State information sources also can
be instituted and maintained to augment national resources,

The second broad objective means that varlous user groups
in a defined service area have to be identified in texrms of
their requirements and preferences, A wWay 1o begin is to
administer a user survey. One outcome of the user survey
1s a categorization of users by agency levels (e.g., secondary)
énd educational functions (e.s., principalj. A next step is
to prioritize these user groups, perhaps with the help of an
advisory group or panel. Information services andproducts
can then be planned. To design and'conduct an effldent and
effectlive user need study is not easy. The reader 1s urged

to consult the literature., Unless the staff which establishes

41 Y

descriptions of promising educational practlces;
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the ini%onnation system 1is unusually proficient in thls area,
- 1t generally is preferable that conéultr;mt help be hired to
-~ deslgn the study prgperly. Once potentlal user groups are
igéntified, they will have to be educated about the information
services to be made avallable. Evidence from the Pllot State v
Dissemination Program (see Metzger, Bibliography) suggests
an effective way to inform others of the service initially 1s. .
through group mee't:i.ngs and clrculation of sample information x
materisls and products, followed by personal contacts with
individual users or small groups,
The third broad objective refers to the transformation and

dissemination of msterials., Transformation 1is the process of '

complling, synthesizing, interpreting =nd otherwlse repackaglng

technlical documents in forms +that enhance their usefulness to

PSR

practitlioners. Some exlsting centers repackage already

EISRPUN

exlsting abstracts on single toples, such as drug education,

while others generate new information in the form of reviews

or summaries, Dissemination is the process of making users
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aware of developments, products, and services and then
? ’

providing both intellectual and physical access to these

informational products in time to permit thelr use in the

client's setting. Dissemination activity might also incluade

conducting seminars and workshops and lssuing newsletters

perlodically.
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The fourth objective encompasses user feedback., A
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minimum requirement in developing a follow~up znd feedback
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system is the collection of data on both user satlsfectlon
and information system effectiveness., As records are kept
of information requests; as user need studles are conducted,
éénfeedback flows in, coatlinuous adjustments are made in

the operation of the Educatlonal Infprmatinn Center. Within
funding limltations, new resouxces are acquireﬁ and others

discardedy service areas are contracted or expanded, and new

staff 1s hired.

System Procegsses

From the viewpolntof the informetion sysfem, there are at.
leest four kinds of processes. The first, acqu;sition, |
refers to the planned and contlnuous collectlon and

screening of information resources, including current
information about school;pfactices fron local, State and
national sources such as ERIC., The second system process
pertains to technical activity which involves surrogation,
such as indexing and abstracting. Dissemination, the third
system process, implies providing information materials

either on demand or on a regular schedule., Dissemination
materials might include original documents, reprints,
interpretive reviews, state of the art papers, referra} lists,
repackaged ERIC resumes, and so on., The fourth system process
relates to followe-up and feedback, including maintenance of
meaningful records of incidence of use, user satisfaction,
facllitating use of information products, and direct and

indirect sexrvice costs,
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Client ;

A minimum of four clieéent or user services 1s typlcally
provided, Central to each of these user services is the
emphasis on person-to-person communication, The first,
query negotiation, occurs when an information speclalist
or another system operator confers with a client to a2ld
him in defining problem or question, to identify limitations
or constraints, aad to discover the uses to vhich the
informglon will be put. This "bounding of the questicn"
is followed by the formulation of a strategy to search
the information bank or,. in some cases, by referral to -
specialists. If information is retrieved, it 1s screened
and analyzed for relevance to the client, hls problem,
and the intended use of thg information. Finally, client
briefing occurs when an agent of the system goes over the
process and product of lthe search and thereby sets the

stage for feedback from the client,

Primary and Scecondary Informatlion Products

Primary products are those which are given to clients in
thelr original form. The most basic 1s the document 1ltself =
the technical report, dissertation, journal article, or

evaluation study. 4nother primary product is the referral

s
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list of school sites, consultants, and so forth.
Bibliographies, abstracts, indexes, and reviews are
——_ usually referred to 2s secondary or derived products.
iﬂférpretive reviews are also derived products. It should
be noted that high quallty interpreﬁive reviews require

great skill, time and money to.develop.

Issues
Tt is not within the scope of this brief paper to discuss
all or even most of the issues relating to products. Yet

. new project directors of EIC's need to be alerted to
alternatlive sides of several issues. One key igsue concerns.
the fornm the response to the client will tske. Should the
document required by the client be in hard copy or microfiche ;
(a thih sheet of film which contains.up to 90 pages of material)?
Microfiche is relatively cheap to buy or reproduce and is easy
to store. On the other handy to read the filche requires a H
microfiche reader. Also, many people are not accustomed to
reading the fiche and feel j{mncomfortable not being able to
write on the image they see. By contrast, hard copy 1ls qulte
expensive,¥ but is more portable. Certainly microfiche can't

be distributed if educators can't convenientlyy get to a fiche. ﬂﬁ

reader; a survey of avallable readers, then, is mandatory.

#Each fiche costs about 9 cents to the subscriber of monthly
standins orders., Individual titles can be ordered by other
custoners ot slxty-five cents per title for ficiie. Hard copy
costs $3.29. per hundred pages and $6.58. for pages 101 to 200,
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A related problem is whether to lend the fiche or give 1%

.avey. Vhile out on loan, it can't be used by others and its

recall can prove troublesome. If given %o cllents, then a
fiéhe reproducer will have to be rented or purchased. Some
centers begin by providing abstracts‘free but charging for
complete reports oxr articles beyond a very‘limited number of
pages.

A second issve is the extent to which the ERIC data
bases should be augmented, Some toplcs and areas are not
covered well oxr at all by ERIC., Ixtensive curriculum

materlals or coples of locally-produced innovative materials,

for instance, arc frequently not found in ERIC.,  Theuser needs

study should peld helpful data here as should .contacts with
such information systems as the Bay Area Information Center
(San Hateo, Callfornia), Research aﬁd Information Services
for Education (King of Prussia, Pennsylvania), and South
Carolina centers 1o neme a few. See Appendix C for a list
of these educatlional Informstlon centers. In addition, the
Educational Refereunce Center of the Natlonal Institute of
Education in Washington, D.C., provides technical assistance

t0 directors of EIC’s who ask for it.

Resources
Effective planning and development of the resource base
should take into account already existing Information

gsources at the local, State, and natlonal levels, If the

Educatlonel Information. Qedber is located close to a

9
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university, State, or reglonal library; then planners of the

.service unit should consult with them as- to how to make best

use of their specified resources, such as journal collectlons,
diQSertations and theses, microfiche reproduction equipment,
specialized indexes and abStracts, and so forth. The
acquisitions policy will also be shaped in large part by

the needs end characteristics of users to be served, Since
available funds are limited, priorities need to be established
with respect to degree of depth and breadith of vhe resources
to be collected, Shall the focus be on curreat avallable
literature during the start-upphase? What subject matter
fields will be covered? Basically, the kind and type of
resources to be acquired depends on how planners view the
role of the service wnlt in relation to defined groups of
users. If, for iunstance, the service zrea is relatively
diversified in terms of users and if there are no exlsting
resources, then planners may want t6 beszin bullding toward

a reasonably comprehensive collection of educational journals,
key indexing and abstracting services, and vertlcal file
materials. Ceantral to any collection of resources 1f the
Bducational Resources Information Center (ERIC) which is

a national information network in education-for aéduiring,
abstracting, indexing, storing, and retrieving research
reports and program descriptions. Over 100,000 docunments
have been entered into the ERIC system to date. Monthly

and cwulative indezes, Research in Education (RIE), announce

the availability of documents in both microfiche and hard
10
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copy form. Its companion volume, Current Index to Journals

in Education (CIJE), is e monthly index of over 550 journals
~  in education and related flelds since 1969, Due to copyright
réétrictions, the journzl articles are not found in CIJE,

A suggested minimum resource base 1s provided 1an Appendix D.

T

Although existing State and local/regional educational - f
information centers exhibit dlversity in staffing roles ,
and positions, these patterns are emerging: . ‘

. project mémsgen - (project director)

adminigtrative and leadersnip ability, vreferably in the
fleld of educztilon =znd nave shown evidence of kunowledse,

1f not skill and experience, in disseminstion and utilization
activities., His prinary conmitment should be to the project
and most if not 211 of his work time should be devoted to
plaming, nenaging, and providing leadershiv +to the »nroject,
especially lu program and budget creas. Some basic knowledge
of evaluation processes and of survey techniques would be
helpiful, _

]

4 Y ) a 3 ‘i
The pro ject director snould have manifested previous i
{

f

o Information and relrieval speclalist.

Tdeally, the retrieval speclalist should be an information
scientlist who 1ls an expert in the field of iunformation
handling and transfer. He should be experienced in designing
and directing the formation and malntenance of a comprehensive
resource system as well as the evolution of well concelved
searcn strategles, He should have some kanowledze of computer
systems. His major Interest should he in serving users and
thelr needs. '
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. information techniclans/analysts (optional)

Backup support service in terms of an information technician
ls desirable, especlally in the area of catzloging, acquisitions; .
and other processing functlous. Some existing Zducational
Infornation Centers hire part-tine technicions (sometimes fronm
graduate departments of library sclence); other ceaters prefer

Q a fulletime staff position.
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. clerical (1 executive secretary; 1-2 clerk typists)

. An executive secretary provides clerlcal support to the

project director and the project. The executive secretary
takes notes at meetifigs, handles major correspondence,
helps keep adequate records, “akes dictatlon, and supervises
the work of the clerk-typlsts. At least one clerk-typlst

1s needed; especlally once the project starts to handle a
volume of requests. If two are needed, one might be assigned
to the informatlon sclentlist and his aldes, with the other
functioning as a combinatlon receptlionist- typlst for the
project as a whole,

assistant project director (education specizlist; optional

depending on size znd scope of project)

An assistantv project dlrector can perform critical scervices
such as designing and conducting seminars and workshops for
system users; coordinating query negotiatlions; analyzing
information requests, conducting user need studles, and so on.

édltorial and/or public relations specialist (optional)
Some of the chilef functions performed by the editorial
speclalists include preparing public relatlions materials,

developing brochures and newsletters, and writing Interpretive
research reports, : . :

’

The most important leadership position is that of the
project director. It 1s he who plaﬁs, coordinates and
supervises zthe efforts of the project staff, and it is

he vho glves purpose and directlon to their endeavors,

Equlpoment and Facilities .

Eguipment

Whatever equipment is used in the Educational Information
Center should be compatible with the ERIC system, 1lts

products {(such as Research in Education), and the ERIC

Document Reproduction Service (EDRS). Necessary equipment

probably should be acquired on the basis of rendering the

1<
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most appropriate and useful service to clients. A list of
minimum equipment might include the‘foliowing: microfiche
readers (3=4 at approximately 3%100.00 to $150.00 each), a
reéder-printer (at from 31,400.00 to $1,600,00 each),
reproduction/duplication equipment, - (costing from $1,500.00
to $3,000.00) and general office and library equipment
(shelves, cabinets, fiche files, etc.). Some experienced
project directors also recommend renting or dbuying a
microfiche reproduction unit: ° Many project staff recommend
purchasing equipment service contracts. Many of the existing
EIC's use computer access to the ERIC and CIJE information |
bases. A partial list of types of computers used in State
and local educational iInformation cernters is contained in
Appendlix ¢, Basically there are two kinds of computer
software packages. The first, a "bafch" system, permits

the system operator to make a numBer of different literature
searches simultaneously; an example 1s the improved QUERY
package. The second, or "interactive" type, is done "on line"
at a computer terminal and allows the system operator to
modify his search strategy as he conducts the search.
Examples of the "interactive" type include DIALOG which
utilizes a T,V, tube display and ORBIT which employs the
teletype output. Costs to install and operate the improved
QUERY software package are relatively minimal but it hnas
built-in limitatlions as to searching capabllity (see'Krahmer,

Bibliography)., On the other hand, "interactive" searches
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are much more povwerful but are expensive., If printing and
-distance costs are included, it is estimated the minimum

——_ Jyearly costs of "interactive" systems range from $25,000.

to $30,000.

Facllltiles

Minimum requirements for facilities should include at
least a service area for cllents and a work area for ' )
information technicians, in addition to the usual office
spaces, The minimum square footuge +to zccommodate these
areas in existing EIC's ranges anywhere from 900 to 1500
square feet. As additional staff is hired, the need for
space increases, so flexible arrangemeénts of furniture

and equipment are of prime concern.

~Punding
Typleal yearly budgets vary widely. WMany of the existing
centers fall within the 475,000, - #100,000. renge for the
initial year of operation. Since staff salaries are a
significent part of the budget and since they vary

considerably across the country, 1t is difficult +to

pinpoint accurate cost estlmates. To date there has

been no definitive study of Educational Information

Center operations which has yleld=d comparable costs

based on common formats., It is very important that the

pro ject director begin to keep records of service costs

A : »
according, <©o generally accepted accountiag principles,

. T4
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J .
! Traininz Reaqulrements

. Bven thouzh the existing 5tate and local Educational
Information Centers have functioned for a relatively
:;k\lart time, 1t 1Is still possible to list mininum probable
training requirements for project directors and retrieval
specialists.e Such a 1list of tralning requiremen’us
(but in no particular order) appears in Appendix 4.
This 1list was compiled on the basis of evaluation reports
of the Pllot State Dissemination Program, site visits Dby
ifice of Education staff, training sesslons conducted
for Pilot State peréonnel, and State and local service
unlt self-evleuati.ons. The requirements are both
specielized to a role position as well as Sp'read across
the two role positions of director and 1ni‘o:cmation
speclalist, There was an effort to distlnguish between
selection cri’ceria and training requiremen’cs. Previous
management experience, for instance, might be a selection
criterion for project directors, but specific expertise
In goal oettin g, resource allocatlon, and needs determination

within +the context of EIC operations would constitute a

training requirement.
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summaxry
T~ At least three important generallzations were emphasized

-

in fhis brief report., Because of the wide diverslity of : |
client needs, an effective Fducatlonal Information Center |
needs to provide 2 variety of different forms of information,
A second guideline is that the Center must be accessible

to users; if it 15 not, then educators simply will not » é 1
use it, rezerdless of the quality of its services and ‘
products, The las+t is thét interpersonal commnication
between the service agency eand the client is vital to

the proper ldentification and utillzation of the most
appropriate information. This third feature has been
Incorporated into a proposed Educational Extension

System (EES) program of the National'lnstitute of Educeation.

Included in the BEES are field agents who recelve the

back=up support of the Educational Information Centers,




1-7.

" Selected Bibliocravhy

—_Brickley, Richerd, How to Bstablish and Use an BRIC Collection,
King of Prussia, Penusylvania: Researcrt and I[aformation Services
for Hducation, August, 1972. Working draft.

Burke, Orvid znd Burke, lary, Documentation in Educsztion.
Teachers College, Columbia UnivVersit;: +“eachers College Press, 1967.

Clemens, Thomas, "Information Trensfer end Research Utilization
in EBducation." 1969 E) 039 005.

Ferr, Richard, "Xnowledze Linkers snd Flow of Educational Information."
Stanford University: Institute for Communication Research,
September, 1969,

General Services Administration, National Archives and Records
Service, 0ffice of Records lMrnagement, Microform Retrieval
Equipment Suide. Washingbon: U,S. Govermment Prianting Office,” 1970,

Gillooly, illiam, The Literature Search: Jocument Retrieval
in the Behavioral Sciences. somerset, Jew Jersey: Lariner Press, 1969,

Grimes, George, A Provosed Zducatlonal Information System for
the State of Licnlman, Lansing: Iicnigan State Jepartment of
Education, Cectober, 1969. Mimeographed,-

Krahmer, BEdwzrd snd Horne, Kent, "An Alternative to QUERY:
Batch=Searching of the ERIC Information Collections.” Grand Forks,
North Dakota: Resource Information Center, July 1, 1972, ED 063 519,

Maglsos, Joel, Internretation of Tarzet Audience Weeds 1n the
Desian of Inforuaitidn Jissenlnsiion gvstems for Jocational-echnical
Bducation. Onio btate University: Center for Vocational and
Tecnnicol Education, 1971.

Marron, Harvey and Sullivan, Patricia, "Information Dissemination
in Bducation: A Status Report." Collegze and Research Libraries
(July 1971), 286-294, ~

Metzger, Loya (in collaboration with Sam Sieber), "Problems in
Information Retrieval." New York: Bureau of Applied Social
Research, Columbia University, 1971. ED 056 245,

Oregon Board of Education, Orezon's Pilot State Dissemination

Program: Interim Report, January 1972, ED 059 411,

Paisley, Willlem, "Information Needs and Uses.," in Annual
Review of Informution Sclencs and Technolosr, Volume >,
Chicago mncyclopedia, 1900,

g
-

T VI
AR e B D L S AR

ot




18

Sherman, ¢,¥eil, Lewls, E.Raymond, and Yanger, Judy,
The Hducavlioanal Informatlion (enter: =an Introductlon.
Log -Angeles, Caliiormia: Tlnnon Brown, Inc., 1909.

~—System Develoovment Corporation, Reference Manual for
Bducatlonal Information Service Ceaters, Tecnnical nemorandun,
Falls Church, Virpinla: Systen cevelopment Corporation,
June, 1968, IMimeographed.

Taylor, Cellanna and lagisos, Joel, Gulde for State
Vocationnl-"ecimical Hducation Information Dissemination Systems,
Ohlo Stalbe University: Center ior vocationeal -and

Technicel BEducation, 1971.

Taylor, Robexrt, ”Questi'on-Negotiation’and Information Seeking -
in Libraries," Colleze and Research ILibraries (liay 1968), 179-194, !

Vagner, Judy, bDlrectory of Bdiucationzl Informatlon Resources.
New York: CCI Informatlon Corporation, 1971.

Vhite, Cerl and Assocliates, Sources of Information in the
Soclal Sciences: A Julde to %ue Literature, saglewood CLiffs,

ew Jersey: 3Sedrinister Press, 1904,

|
J
i
|




~ig-

-

soanpadsoxd Surpod pur IeAdTIIOY

: (A13uapuodaput
JI¥g ©osn 03 SIUSTID UTBII UTD L9z 3ud31Xd
syl 03 weisAs JIyg Jo Lxojlseuw I0F SUTUTBL

'

i

e g i = e TR AR T TR

soo13yoead Tooyds

Axerdusxe pue sionpoxd 9y Jo 3Isesiqe Sutrdeay °s

s3Tnsex yorgessx Surieadralul ‘¢

" seoraoead va1/vas SUTAFTIUSPI €

Sutatos-wo1qoxd ol yoeoxdde uedl °Z

so130ead .pue 4xooy3l jueSe-sBueyd I

SAJTAIDS
309foxd JO UOTIBUTWSSSTP pue SUOTIBT3.L JTTURd

Wmoﬂuomhm pue ssanpadoxd uorienInAd-FI9S

sxnonxis yg1/vas 03 309foad jo drysuotieiay

*230 ‘UOT3IBZITIIIN PUE UOTIIISTSS
' FF¥is ‘uoTIPUTUISISP SPIdU ‘UOTIEBO0[TE 92INOSII
g1 1339s-1808 :juswaeuRw pue UOTIBIISTULUDpE 339foxg

S71UB31INSUOD JO 9Sn pue UOTIBITFTIUSPI

(238 “yoeqposs
¢Sutizodox ‘uorstazadns) weisAS uUOTIBZTITTIN
puUE UOTIBUIWSSSIQ T[OXIUOD-dI0WSI © Sutdeuey

i S3STI[B103dg [BASTIISY

sxsdeuely 309[0xd

— ' N . uor3eTlodou Axond
i . )

Lo . »  Sutrdeay-pxoday

: ssuq 92anosax aArsudoyaadwod e gurprIng

. uotjeuroysuexl 3onpoxd uotievwIojuL

SIUSWIITINDAY BUTUTIBIY, E:ﬁﬂcﬂz pa31saddng

xTpuaddy

Aruitoxt provided by Eic:

O

E



Appendix B

i

" Selected State and Locol BTducational Informatlon Centers

~ T Oregon Pilot State Dissemination Project

Oregon Board of Educatlion
942 Lancaster Drive, NE
‘Salem, Oregon 97310

Uteh Pilot State Dissemination Project
Utah state Board of Education

1400 University Club Building

136 Bast South Temple Street

Salt Lake City, Utah 84111

South Caroling Pilot State Disseminatlion rroject
South Carolina State Department of Rducation
1429 genate Street

Columbia, South Carolina 29201

Researcn and Information Services for Education (RISE)
198 Allendale Road '
King of Prussia, Pa. 19406

Researcn Information Center

District of Columbla Public Schools

415 12%h Street, U7

Washington, D.C, 20004

State Education Information Center
Massachusetts State Departnent of Education

"Olympia Avenue

Wolburn, Massachusetts 01801

Merrimack BEducatlion Center
101 ¥Mill Road
Chelmsford, Massachusetts 01824

Project Communicate
Kansas State Departuent of Education
120 E. Tenth Street
Topeka, Kansas 66612

INFORHS

Towa Department of Public Instruction
Grimes 0ffice Building

Des Molnes, Iowa 50319

Research Information Center

Grand Forkse Public 3chool bistrict #
Grand Forks, North Dakota 53201
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Bay Arez Informatlon Center :
San Mateo County Board of Edugation l
590-Hamilton Street !
Redwood City, California. 94063

——

Florida Educational Resources Informatlon Center
State of Floxrlda Department of Educatlon

258 Knott Building

Tallahassee, Florida 32304

Texas Information Services Project
Texas Rducation Agency

11th aud Brazos

Lustin, Texss 78711
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Appeadix C

Tyoes of Qomputers Used in Selected
- Stete ana wocal Educavlonal
S InTornation Cenvess

This 1list is incomplete and is intended ouly to give the
relatively inexperienced project director an idez of the
types of computers actually 1in use in selected educational
Information centers.

As of <the writing of this revort, Project RISE, the
Hesearch Informztion Center of the D,C., Publlic 5Schools,
2nd the Bay Area Information Center (Californic) are
using the HIALOG software packape.

Educztional Information Center Type of Coumvuter

Oregon Pilot State Dissemination Project 360/50.

South Carolina Pilot State
Dissemination Project

RCA. Spectra 70

Research Information Center, RCA Spectra 70

D.C. Public Schools

Grand Forks, Morth Dakotlas. | ’ . 360/40
Research Informaetion Center :
Fiorida Research Information Center 360/ 40
- ‘._3' ’
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Current Index
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Appendix D

Minimunm Sucrested Resource Base

Resesrch in Zducation
Montlily absiract journal availeble from
the U.S., Government Printing Office

1967 Annusl IndexX Renorts

1968 nnuad, Index Renores

1969 "111)"1 I"'(‘E‘_:

1970 Annua

1971 Annnacl Taaesx
Available Fron GPO

ERIC lMicirofiche
Bative Collection (Mov.1966-june 1972)
Avalilable from BERIC Document Reproductlo’l
service, Betaesde, laryland

Thes sauTUS of BRIC Jescrivtors -
Ivatlable from GCii Intformation Corporatio:
(s. subsidiary of Crowell, Collier and Macmillan)

]

te Journals in Education
fonthly index vo journal and periodical
literature in educaztion

Available from CCH

Cunmulative semlannual and annual
© volumes ‘to subscribers
~Avallable from CCH

Encyclopediz of Fducablonal Research

A4Th edition (Hopert Ebel, editor.
American Educational Research
Association, Macmillan Company, 1969)

Research Studles in Education

Aanual supject=aUthor index of
@octoral studles in education
Phi Deltz Xapna, Rloomingtoan, Indiana

1970 Issuc, puollsned ?972
1969 Issue, publisiied 1971
1968 Issue, published 1969

Price

% 21,00 a year
for 12 issues

ot
-

3 D2.25
& 8.25
8 6.25
% T7.00
£ WI05.00
4 8.95

3 395.00 a year
for 12 issues

4 35.00
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) Title . | Price
Handbook of Research on Teachiag $ 17.50
N,L, Gage, Zditor. AZRA, '
Rand ic¥ally, 1963)
National Educatlon Assoclation Research Service % 80,00
Provides manual searches of ITEA and approximately
other materials (Washington, D.C.) to members of

American Assoce
jation of 3chool
Administrators

s

In addition, 11t is probably desirable to subscribe to selected
general journals such as Phi Delta Kanpon as well as to certain
subject matter journals of professionzl associations such as the
Eneglish Journal, Social Education, and so ou.

Once the service is uwnderway, careful monitoring through journal
citation counts and other means will bezin to reveal where and
how this minimum resource base can be strengthened.
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