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ABSTRACT _ - ‘
The purpose of this study was to examine the reasons
- students dropped ITV courses (college credit courses shown on
commercial or educational television) offered by Los Angeles City
College in Spring, 1972. The courses offered were: (1) History of Art
1-A, and (2) lLaw for the 70s (Law for the California Layman-Law 30). .
A _questionnaire was mailed to the 1,083 students who dropped one or
both of the two courses; 427 students (40%) responded. The most often
stated reason for dropping the class was "the program was presented
at an inconvenient time." The respondents were classified into 15
subgroups according to which class they were enrolled in, certain
demographic variables, the point at which they dropped the class, the
TV channel they watched, and whether they watched black and white or
color TV. Responses by these subgroups are presented in tables. In
general the art class received much more criticism than the law
class, especially in the pace and manner of presentation and in the
expenses and availability of course materials. The total group and

each subgroup stated that they would enroll in the class if it wvere
offered agaln. (RG)
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“SPRING, 1972_ SURVEY OF ITV DROPOUTS"

PURPOSE OF THE STUDY
In cooperation with ninateen other Southern California community eol-

| leges, L.A.C.C. in Spring, 1972 offered two courses for college credit by

- © taleviston. Courses offered were: (1) History of Art 1-A, telesast on

: KCET (Channel 28) frqq 3:00-3:30 P.M, and again at 7:00-7:30 P, M., Monday,

 Wednesdsy and Priday, and also telecast on KABC (Channel 7) from 7:30-8:00
A.M., Tuesday and Thursday, and 6:30-7:00 A.M, Priday; (2) law for the 70°'s

(Law for thg California Layman "I.‘" 30), telecast on KCET from 2:30-3:00
P.ll? Monday, Wednesday and l‘ri.day.' and also on RABC from 7:30-8:00 A.M. Mon-
day, Wednesday and Friday. Nearly 2,500 enrolled for credit at L.A.C.C., but
a lnrgo nunmber of these did not cosplete the course for credit. This study,
requested by President Kaufman, investigates reasons for droppi.ig the eourse,
PROCEDURE OF THE STUDY

~ Namas and addresses of students vho enrolled in one (or both) of the TIV
courses but vho did not complete it were furnished by the Data Center in the
form of mailing hbola? A questionnaire and mor!.nj letter* were prepared
by the Rgsu:ch' Office, reviewed by meumbers of the ITV staff nd the Art De-

partment, revised and then mailed to each dropout. Returned questisnnaires

: were snalyzed by the Resaarch Office, with considersble assictance from the
1 staff of the Data Center.

qich of the two courses. It can be noted i:hatvof the 2,482 students who en-
rolled for one or both of the courses, 1,019 (41%) enrolled in Lew only, 748

* copies attached

|

|

| .

I . Figure 1 indicates the initisl enrollment and mmbers of withdrawals in
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FINDINGS (eontlmd)

(30%) enrolled in Art only, while 715 (29%) cnrollad i.n both courses. 48%

of thotse enrolled in Art failed to calplel:e the course whila 36% of those en-
 rolled in the Law course failed to complete ft. :

~ Questionnaires were mued to 1.083 students who dropped one or both ot

" the two courses with 427 eoqletod questionnaires being returned, and 30 being
returned by the poot-ofﬂ.ee' as undeliverable. Thus the response rate was
slightly over 40%. | ' -

' Table 1 summarizes r_uwnies to the questionnaire for the total group of
427 and for the !ouumg glftm sub-groups: those enrolw in Art only.‘
‘those anrolled in Lew only, thosa eurolled in both courses, males, femalss,
those under 25 years of age, thoss 25 years of age and older, Caucasians,
etinic minorities (cosbined), thoss who dropped before the sixth week, those
who dropped during or after the sixth week, ehouﬁ vho watchad mé. those who
watched KCET, those vho watched color TV, and thors who watched black and vhite
v.
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FIGURE 1 - Enrollment and Drops in Spring, 1972
L.A.C.C., 11V Courses

- Total
i Enrollment

R 2482

Enrollment ‘ . Enrollment Enrollment
lavw only both courses Art only
1019

A N N\
Drops, ' ~ Drops, : Drops, Drops,
Bl Lav only Law.only both courses Art only Axt only
376 | 1 | - % 839

SUMMARY ¢ ,
- Envollment = 1463
- Drops .= 697
. Drop rate = 47.6%

: Enrollment = 1734
Drops = 632
| Drop rate = 36.4%
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CONCLUSIONS

Page 8.

. This study investigates reasins why students failed to couplete ons of

the two sprhg, 1972 ITV courses.

class with 697 (48%) failing to complete it; 1,734 students started the Lav

class with 632 (36%) failing to complete 1it.

" natre eliciting reasons.

soms cbservations, based on an analysis of the questiomnaire responses:

(1)

)

3

Some characteristics of the total group of respoudsnts:

(a) fesales ocutnunbersd msles by mors than two to one

() ecco third were over tor:y years of age -- median
age 33

(¢) 70% were Caucasiasns, 13% Blacks, 7% Maxican-Americans,
4% Orientals

(d) only one in ten attended the review sessiom (Art),
one in twenty took the midterm c:ntuuon

(e) a majority (60%) watched KABC :

(£) a majority (60%) watched IV in color '

(g) wmedisn number of wesks before dropping was seven

The most often stated riuon for dropping, for the total group
and for all mb-groupa vas "cho progran was presented at an in-
convenient time."

With the exception of the two onud reasons "ﬂu progran was
presented at an inconvenient time" and "interruptions in TV
scheduling were discouraging,” all other stated reasons were
checked(as being & factor f= withdbgwing) more by Art students
than Law students. Reasous indicated by a third or more of
Art dropouts as being factors in their deéssion to withdraw
were "covered too much in too short a tims," "materials (lmllor

tat) too expensive," and “program was boring, uninteresting.”

~ Other factors which apparently had an effect on Art students

%)

were "not encugh explanation,” "found I couldn't learn ede-
quately through TV," cul "needed more personal contact.”

Male respondents muy were W than femsle (median
ages 29 and 37 respectively) and generally indicated more fac~
tors influencing their withirawel. Createst differences

(with wmore males responding) were shown in "ecovered too much
in too short a time," "not enough explanation,” and "ths pro-
g*am was presénted at an inconvenient tims."

A total of 1,463 students started the Art

Dropouts were gent s question-
Response rate was dughtly over m Following are
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CONCLUSIONS (continued)

(5) Younger respondents were generally more critical than older

(6)

¢

®

(9)

(10)

ones, especially in the following factor responses: '"incon-

vient time," "was bori.ng. uninteresting.,” and "not emough .
explanation." .

Little difference in response patterns by Csucasians and
 ethaie minorities can be noted, although minorities ap-
'parently had wore difficulty obtaining course materials.

Little difference between early and late (before and after 6th
wesk) dropouts can be notéd although the later dropouts were
apparently more frustrated by interruptions in TV scheduling.
aad eh pace o! the pmmuum

Antuntly lllc {nterrupted the schedule more than KCEY, With

this exesption, responsa patterns for thoss watching the two
- gtations m' similar.

Responss patterns were similar for those watching black and
‘uuﬂndcbuntdnns color 'N..

The total group, and esch sub-group, showed a plnuu.ty (usually
by about two-to-ons) stating that they would mll in the class
4f 1t were o In -given agsia.

' h o-q. time o! Muu was clesrly the nost oiptﬂ.ent factor
in student's decision to wl.tlulu' from one of the Spring, 1972 ITV courses.
Fow law dvopouts uuma dissatisfaction with the course as presented,

The Art oourse reseived more criticism, especially in the pace and mamner of

presaatation and in the expense and availability of ccméu materials.

A resding ¢f written commsuts indicated gnoril concurrence of tha above.
 These comments ere not sumsrized fn this report but vill be mede availsble to

those planning future ITV courses.
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10S ANGELES CITY COLLEGE
855 North Vermont Avenue
Los Angeles, California 90029

Dear Student:

According to our recoxds you recently enrolled in one of
the Spring, 1972 courses for college credit by television.

Our records also indicate that you did not conpl.ete the
course.

It is our hope that our television courses will be of real
value to the viewers. To help us accomplish this, we need

feedback -- especially from people like yourulf who started
but did not complete the course.

Ve woul.d be most approci.attvc if you will complete l:h. en-
closed brief questionnaire and return it to us. It will take
only a few minutes, and you need not identify yourself. A
self-addressed stamped envelope is enclosed for your convenience.

Many thanks for your assistance.

Sincerely,

Ban fe HLd

Ben K, Gold
Director of Research

BKG/e
Enclosure

P.S. If you have comments at any point in the questiomnaire,
please feel free to write them in (briefly). Use the
back of the sheet, if desired.




SPRING 1972 ITV SURVEY

Please check all appropriate answers. Thank you. -

1 6. Is your TV get: color

‘l. Enrolled in: History of Art only ____ 1
Law for 70's only ___2 black & white ___ 2
Both courses ___3
‘ 7. Your sex: male ___ 1
2, When did you drop? 1st-5th week __ 1 female ___ 2
6th-10th week ___2
after 10th week __ 3 8. Your age: under 21 ___ 1
21-25 2
3. Did you take midterm yes ___1 26-40 ___ 3
exam? no 2 over 40 ___ 4
4. Did you attend the review .
session (for art students yes __1 9. Your ethnic backgronncll. X 2
only)? no ___2 Black __
_ — Caucasian___ 2
5. Which channel did you watch? Mex-Amer. __ 3
Oriental 4
RABC (7)__.1 other 5
KCET (28)___ 2 —
Of the following, which were important factors in your decision not to com-
plete the course? (Please check one number in each row).
very
important important minor not a
' factor(l) factor(2) factor(3) factor (4
10, the program was presented at an
inconvenient time _ — a— S
11, interruptions in TV scheduling were
discouraging — e SO
12, started the series late, got dis-
couraged - ——— — ———
13, poor quality TV reception . —_— —o—— P
14, poor quality of TV production —_— S —
15. covered too much in too short a "
tm s mt—— annswnm— —— S————
16. program was boring, uninteresting —_— eee— S
17. course was not vhat I expected —_— —— ——
18. midterm exam was too difficult e ——— —
19, not enough explanation — — —
20, materials (and/or text) too ex-
pensive ' — —— S
21, materials (and/or text) too difficult —_— —_— —
22, materials (and/or text) not available — —
23, needed more personal contact —_— R —
24, found I couldn't learn adequately
through TV e — —
25, (other -- please describe)
26,

If the class were to be given again, would you enroll in 1t?

yes no

not sure

3

/ 2
If no or not sure, what changes might entice you to consider enrolling?

Please return to: Dr, Ben K. Gold, Director of Research, Los Angeles City College
835 North Vermont Avenue, Los Angeles, California 90029.

4 )



