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ABSTRACT.
A project team was commissioned t-O gather information

which could be used by the Reference Standards.Committee of the

American Library,Association in their development of standards for

library reference services: The metrOpolitan Atlanta area was

Selected becauSe it includes in an accessible geographical area the

entire range of types .of institutions which_provide reference .

Services in a sufficiently large' number to be significant. This

report is a descriptive.; study of the reference Services of selected

libraries and of selected users of .those services. The study

attempted to: (1) identify cuirent reference measurement '.and

evaluation techniques; elicit statements concerning the use:of

reference statistics; (3) 'determine the *library interest in, standards

for reference 'services;- and (4) measure:user satisfaction. The

following recommendationi are made to, the Reference .Standards

Committee: (1) emphasize qualitative rather than quantitative

measures of service, though minimum quantitative standards shOuld 'be

inCludea; (2) users needs should be-the most important consideration;

(3) standards Should initiate a self-evaluation; and (.4)- formulate .

uniform reference standards for all types of librarie.s. Names of

projeRt teammembers, summaries of replies to interview,questions and

lists of libraries in Atlanta are appended. (SJ)
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PREFACE'.

a

This report is. di recteel.--to .thc: members of the Referhce Standard:

COrimiltee, Reference Sert'ices Divdsion, American Library'Association.

The information contained in the 7eport is the data ga tin:red at the

request of the Commitfec toas'sist in the formulation of a'Statement ,v,f

standards of reference service. The study was 'made by the Department.

of Library liducation, University of Georgia, through thc cooperation of
S.

the Ihtivers ity of .Georgi a and the AMeri can Library Association.

The Reference Standdrds Committee' has been engaged in devising a

plah to measure the effectiveness of reference.services, in various kilds

of libraries in,preparation for Tormulating standards to improve reference

services to library users and Prospective library-users. llen the

Committee met in Chicago at -the'Midwinter Conference in January of 1,970,
.1

the, decision was made to focus the efforts on studying reference services

into one specific geographical arca which mfght be considered representa-

tive and to seek funds from the American Library Association to support
A

the study.

The Metropolitan Atlanta Area was selected because it'includes in

an accessible geographical area the entire range of; types of

.institutions which provide reference services in a sufficiently large

' number to be significant. The Committee felt that throitgh limitation to

one geographical area, thepioblem.coula.be studied also irom the point

of view of the ser and could be employed to further the Reference

Service Division's interest in the importance of the user.

Because the Department of Library Education at she University of

Georgia is located near to 'the Metropolitan Atlanta Area 'and bpcause

graduate students and competent'advisors.were available in that

institution to conduct such a project; the committee voted to permit

' 0

,
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that departmfmt to Make preparations for the stTidy. The Chairman of the.

department, who directed the study, was Member' of the Comtittee and

. ,

wasi,vitally'interested in the próject. Ihe.departwant is a part of the
0

College af Education in.the'state university where it enyoys close
.

. :.

rclatiOn4.4 with other public institutiOns. Personnel 1)(1 reSources.
.-.. . .

.

. . .
, . .

.

,
were readily available.and the prestige'of the institution in'the t

...

*-. t.,..
. .

.

Metropolitan Atlanta rea assured. cooperation of public and private
. ... .

institutions and thoOghtfpl responses from iadividnal sarvey Rarticapants

A small;grant was' authoriz.ed by the Executive Board of the American'',

Library Association to.assist in the projedt. ,Ten graduate students

'frolic:the Department of Library.Education,were selected,to carry out the .

. .

y

,survey. The, grant was used to register.the ten studdnts'into a, research.

,seminhr and to cOmpensate eadh ;for a portion 'of .the-travel involved in 44

the planningtsessions and the interviews. The project became a learning

.
eXperinece fox .the students as they studied the problem, performed the

?.

.
literature search, designed and administered the instruments, Oampi1ed.

the responses, and analyzed the results.*

Work was begun ih Decenlber of 1970 and the actuafsurvey was_

conducted during March,'April, and May; 1971. A preliminary report of,

the aata was,presented to thelleference Standards Committee during the

Annual Conferenee at Dallal in June of 1971. At.the request of the,

Committee, further analysis .of the.data was made 'during the fall.. The

final report was prepared for the-meeting of the Committee ,at the

Midwinter Confererice in Chicago'in January, of 1972.

This report presents the results of A Sttidy''.of Reference Services

and Reference Users in the:Metropolitan Alanta Area -'a descriptive
\

study of the reference services of selected libraries and of seleCted
t ,

users of those services. l'he Project staff believeS that the study has

vi

A
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merit and that the data can be used by. th&r.c,::.:ait Ie in .fulfilling its
n

charge.4`to formulatc: a statementof standards°.of referente service. .
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INTRUDyClION AND GI.NIA:AL PROCEDUaS

Referevce Services :;1:1 Reference. Users in.the Metrop.olitan.

Atlanta Area' 1,; an attopt to gather informatio,n about reference services

and roierenceilwrs as they exist in a 1,arge metropolitan areas he

Atlanta are!) was selected because a fairly well:defined geographical

.locasibn.can be found examples of-all types of institutions"providing
f . - .

t reference service: Thevalidity of the 'results is dependent upon the
6

accuracy of the assumption that the Atlanta area is representative of the

countty as a-whole. In addition, the problem of studying refeence
A

servit!es as the); affedt thp user was i:hought.to be thore effectiivply

studied in.such an area.
. ,

.

The*stlidy.attempted to identiO current reference-measurement and

evaluation devices and techniques.being Used in the various institutions

,
providing refo:ence strvices in the Atlanta area,to elicit S'tcateilients

.

.

dincerning the use of such reference statistics, to determine the library'

interest in stundards fOr ,r,eference services and,to attempt td'survey th%

ievels of satisfaction of users with the services available to them:

,A group of ten'graduate'studentsihb had previouily Studied..

methods.* educational Tesearcfl Was selocted to conduct the study.

Although a fffth year degree was not a requirement, seven of the ten
A

students selecied.were in .their si,?fth year of professional study working

toxardthe Education.Specialist degree in-Library EduCation undel. the
I

planned program of the De-partment of Library Education .at the University

of Georgia in Athens. Th.ne of the participants lived And worked in the.

MetropOlitan,Atlanta area, while the tenth, participane; the director, and

the co nsultant all lived seventy miles away in ,Athens.. The geOgraphical

lec,ation of the students was an impartant_factor in their selection. -All
.,.

_ ,,,,
.

of.the pattkipants requested the privilege of wor4ing, in the project

1

.

.k.
. .

, .

.

a
;

.

.

S7,



I.

,

The ten selected students were registered for five hours of graduate.

credit o be applin4). toward dseir de-gree objectives!...
. .

.
, . , .

This projecA,bticame ,a learning 'experience for the people selected,
. . . .

Iv

since they etermined the research design, decided upon liMitations and

procedures,gathered the data, analyzed the results, and worked out

implications and recommendations. The graduate students invOlved in the
. .

project. acquired.'much valuable experience in practical researCh1 and a
. .... ,..: .a e

i..
.

better uhderstanding.,of .library problems in their own mnulnity.._... .

- ., . .
This 'is a' descriptive study, desi'gned only to elieit responses.from

, .. .

. .

selected libraries and users-WIlich could be summarized to-represent the

current situation, in the Metropolitan Atlanta area. The project staff
, .1

has 'added further:analysis and recommendations for the _consideration of
S.

:the .R.eterence Standards Committee to 'use in the formulation of standards.

At the concluSion of the study., the interviewers felt that this stuily
,

should 'bq °considered a pilot study to be folkowed by further in-depth

0investfg4tion to support their reconm7dations. 'This' study has been

prodlictive, in spite of a limited budget an.d a brief time involved.

Population; The group made the decision tO consider the Metropolitan.

Atlanta area,.as consist' g of the following six count' s, whose entire

area is included the Metropolitan Atlant --:telephone dirActory.: Clicton,
,

Cobb, DeKalb, Fulton, Gwinnett, nd Rockdale. The small sectiong of two.

other counties which' a.re included inthe telephone directory were excluded
I.

f-rom the study.

-In determining the population to be studied, a search was made for a

:comprehensive Hit of libraries in the Metropolitan, Atlanta .area.
.

Although one professional g-roup had .been6trying to comRile such a list,

S.

4

1-

none existed at the time the study was made,. The stOdenits..obtained lists

of the .school and public libraries frorn the Georgia State Departtment of

10
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Education. Th(-, iists of private schools, colleges and univerSities, and

buSip oesSes or ther eStablishments having libraries were composed by.

calling,"Levery item in heavy .b.lack type in the telephone directork and

inquiiing about library service. The distribution of ihe number of

libraries is shown oa the Population; Matrix On the following.page and the

lists of libraries from which participants in the Study were Selected are

in the Appendix. The list includes all libraries which e'laimed to 'offer

..reference services_ and which had at least 1000 reference items' to use in

. -

the services. The total population of libraries used for the study.Ats:

Libraries, in Metropoli tan Atlanta

53 Public

Table 1 509 School

30 Col lege -& university

r 89 Special -

681 Total

_ _

The potential users of the referenceservices of the libraries

A.dentified above would be the entire popOation of the Metropolitan

Atlanta Area, or approximately one and one.,quarter million people:

Obviously, the budget and time-limitations precluded surveying the

potential patrons. Since- the only posSible group to be used as the-

population of users seemed to be those who actually came to the libraries

seeking infotmation _ the total number of reference patrons became the

population to be used for the survey.

Procedtkres. In order to obtain a high rate of return from the

librarieselected for Vie sample, the students visited the reference

service agencies in person and interviewed the 'person designated as

head of .referen*Ce serVices.. For-/the pnblic libfarieS .-in the area each

regional ot main library...t:Jas surveyed, and every third additional public

Library from the list was sOrveyed. The most intenSive coverage was,.
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given to the public Jibraries in ;he belief that rhey probably served

.
the entire population. In the academic. libraries , all of the major

colleges and .universities were surveyed arid a rahdoM selection of. mirior

>colleges 'and junior colleges, was included.. Fron the, list of private
,

. schools , a random selection of eleinentary 'and* secondary° schools was

chosen. The school library supervisor of each public school system

included in 'the survey was inteiviewed, although their replies have not

been included in the summaries. Two: elementary and two secondary schools

were chosen at random from each publi'c scho9l system.. The special

:
liblaries surV'eyed were slected at random 'froM the list compiled' b the

j Distribution. of Libraries

Public
School
College univ.

Special
Unspecified
Total

19

54

14

18
3

. 108

in Sample Surveyed

To sedure a high rate of return from the users of the Services, the-

students on the team visited libraries of eich type from the list used in

the sample to request participation of the patrons. To insure having the

largest number of subjects possible they went to the plaCes where it

appeered that the most people would be found. Each team member spent two

ip

two-hour segments* of ttme surveying people who ,had sought refrence

services.



9

. -

Table 4

6' .

/ 4

Distributitn of Users Survey d by Tue of Library

4.1

94 Public
17 Private School.

81 Public schNi. (elementary)
20 Public school (secon4ary)
48 Juir college .

80 lege and uniNersity.
18 Special
358 -rotal .

Sumthary Of Users SurVeyed

94 Public

-118 School

128 . College and university \

18. Special .

358 Total

A.thorough Search of.the liittrature was perfo7led for reference-

a

studies which have been completed, for user studies which were applicable

to one facet of library service -and -for studies.whose design could be

useful. Im,sPit-e, of an 'abundance of promising citations, *very litile

ractical and useful material was found.

Two instrument s were designed - one to administer to sel ected

libraries offering reference services, and .oiie to a selected group :of

users of reference services. A structured interview instrument was

ft?

designed to be administered to the libraries. A brief checklist on one'

page was designed for the users which could be answered quicicly .by p

. leaving the reference section of a library.

.Ground rules wee estabrished for the struCtured: interviewS, to*try

to insure comParable results from _the ten different intervieWers. In.each

case an appointment was made with the person who headed reference service

for, the intervjelCv: The instrument was administered to 108 libraries

the 'distribution. !described above. .
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A'he checklist for- the users was ardminisLered to all the users of
.

reference services. in the seljected libraries durthg, two-hour segments
a

s..

ludged to- be busy pei.iods which Would produce the 0:eatest number of
.

subjects. The Students in- the project tried to conduct. the user survey in '.
. . _

.

.

..the saMe libraYies in :which theyA had intervieu'ed.'tlse'refelence depariment

head. On.e large uniVersity library and one private school refused to
. r.

allow.users to be questioned.; even after tKey left the building.
''r. 1 .

attitUde -wasunexpected after the cordial and cobperative reception the

i interviewers received ,alt 'the structqied 'interview. Each library hAd;-

...indicated great. interest 'in the id.roiect and requested information -about

the results of the survey at the end of the interyiewo. A total ,of 358

replies., were received sby the interviewers. No provision was made for

mailing in replies or for collecting them in any other way than immediate

collection from the subjects.--
.

:

---Contentso-r-the Instruments. The' two !instrumentS have been.

repro-duced in the Appendix with the summary of replies expressed both

numerically and in percentage. The structured 'interview provided for 22

checking or short answer responses. Three of the questions,. for which
a

replies could not be coded,..have been ddiscussed in ,the text of the report..

.The queitionnaire for users provided for 19 checking or short answer

res-pon-ses---Two---quest-i-o-ns fortiih-rdh 'answers were too variedy to code have

been discussed in\ the text of the report. Because the information seemed
$ .

significant; the user questionnaire replies have. also been tabulated inn

the Appendix by type of libiary in which the subjects were using

reference services.
-

The structured inteniew for libra-ries sought to identify the

clientel e served by the library, to describe.- the collection and services



8

- offered, aha to inquire ahOnt.reference statistics and user fee:d7k:k..

The questionnaire for users elicit.ed information about the Patron himself,

.his -purpose in (ming reference service,. and his satisfaCtion with those

services.

Content and Organization Of the Report. The general plan. of

.presentation of the report has been to present the highlights' of the study

and to point out significant responses with the implications seen by the

Project staff. While the appendices_axt restricted to obj ective summary

-and analysis of the data, the text is an attempt by the staff through

study and discussion to present to the Reference Standards Committee an

analysis,which can be'the foundation for work of the mission of the

committee - the formulation,of reference standards;

The narrative rep rt of findings and implications is presented in

four sections:

Part I Reference -Services iii the Metropolitan Atlanta Area:

reports on -the Currept 'situation' in the Metropolitan

'Atlanta area a'streyealed in the structured interviews.

Part ReferenceUiers in the Metropolitan Atfiulta Area:
reports information:abotit the users of reference'
.services as revealed, in the User questionnaire.

A

.Part Status *of Reference Service in Atlanta: .correlates

.the respOnsei ,concerning 'reference Services and those

'concerning ,user satisfactiOn.

part IV - hecoMmendations: includes recoMmendations Made by the
Project staff. to the .ReferenCe 'Standards Committee
concerning: the'.use. of the data' gathered in this study
in' establishing standards for reference. services.



'PART I

REFERENCE.SERVICES IN-THE METROPOLITAN ATLANTA AREA

DescriDs.ion of Libraries

Of the WAibraries in the area offering reference services,

approximately 16 per cent wel-c.surveyed in:this study. Although nearly

per cent. of all libraries found.eligible .to be.included were school

libraries; the'interviewers decided that this pereentage should not.be

reflected in the selection of libraries- to interview. ConsCquently,

selections.were made-by type of library.. Even when selected by type,

one- half.of ;the ones surveyed were school libraries.: The large percentage

of schools have libraries- operated by, profeSsional or semi-professional

personnel. .The ifiterviewers felt that.the.school libraries probably 11-id .

..better staff and"c011ections more relevant to their patron's:and that the

school libraries thus tend to.make the picture in Atlanta look brighter
, . . .

thanit iS for the.general populatiop.

When the .number of libraries in schools end in institutions of higher
- .

,1 learning are added together, it becomes apparent that an overwhelming

number of jibraries offering reference services are academic in intent. .

This fact would indicate that most people seeking information ar.e.cloing

so in connection with some learning activity-at'the\in'stitutions.
1:

Although college and University libraries have been in:existence for

many years, schbol libraries have made tremendous gains in number .and
, \

quality in the last decade. Since the school librarie's reach all children

and young people while the college libraries .reach only a select few, an

,

interesting question is suggested. What will .happen wherrthe current

\

.generation of young people who are presumably trained t use and accustomed.,

. . ,

to seeking information services becon s adialt? .Will-the1y stop Using
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a
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.1

.

referenceservices or will they demand access to similar services in

some institution?

Description of Servid6s

According to the study, refe'rence services arc av4kab1e to people

of all'ages in sufficient number.._However, the tollections of 65 Per

cent of the libraries are 20,000 volumes or less. One would question

.the.depth of r-eference service which could be offered with collections

of that!. size. Of course, they maybe quite .a0equate for the questions

1r

t4ey receive:

A surprising finding of the study is that over hal.f of the libraries
a

indicated that they served fewer than 1000 patrons per week for any

>

purp9se. The number'desiring reference servide i.s much smaller. Since

the same.users may return fairly regUlarly tO the libraries, it is likely
. , .

. :.V. . .
. .

that a
,

very small percentage of the tOtal population Uses the services-.'
..

The reference departmeas Of only the large publiCand colOge or

,

uniVersity libraries are open more-than50jiours per week. .More4han

half of the.libratieS are open 40 hours per week or'less. If this pattern

is true, probably.serviceds not offered some ofsthe.time.when needed by

other than students at the respective institutions. An interesting note

is that; in order to interview the head of.reference. service, the

interviewers had to be excused from work. That would mean that the

heads of reference service work only.between the hours of.8:00 A.M. and
44

4:00 P.M. five days.Ter week: During the lateafternoOn and evening

hours and on Saturdays, patrons will find few departments open. The ones

whiCh are open will be staffed with less capable people - very often

:untrained personnel. Students will experience reduced service at other

libraries than their own
S.

institutions at.the bours.when..they will
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tJle libraries, ,Most'Of those who do keep statistics feel they are

s

11

A
seek servide.

,0n1y.18 per cent o/'f the libraries had 'coMpleted any kind of_user
. ,

./ ., . .

--'
..

. .

.

study,yith.only, 10 per cent indicating th.at the studies which they made
.

..
.

.

.
,

included anything ahout user satis'faction_ Apparently these stildies ha.d
.

.

not been recently completed orthe.results made'available. Only sketchy.

.,

details weie given to the Anterviewer. Ivo libraries indicated that ,

.
. ,

coMment cards.for users.are.employed to register feedpaCk frompptrons.
6 .

Statistical.records of re4rence service are keptby. more than half.

/

worthwhile. The interviewers'learned that many who do not keep

statistics feel that the recods wOuld be tiseul. The records which are :

kept seemed to be'mostly siMple counts in the nature of circulation

Statistics. *

B9ctusethe entire collection is a potential source of reference

.informatio _Ahe interviewers sought to desth.ibe the collections rather

thoroughly and,to identify What materials. besides'books

Practically all libraries have current periodical subscriptions, but less

than half..possess bound periodicals. The implication is.that the. igsues'

.are kept unbound or that old issues are discarded. Since periodicali are .

a valuable reference source, apparently efficient access to back issues

. i maintained in less than half of the institutions.

About one fourth of the libraries indicate they possesi monographs

and technical reports. More than three fourths of the libraries have

pamphlets and newspapers. Approximately one third indicate tly'y possess

iome materials on Microfilm. Fewer than one half.of the libraries

A'

possess government documehts, although.they:repryent an./inexpensive and

-valuable SOurce of in.formation, 'orhile the large number of school
- .

19
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libraries-surveyed is reflected in the audiovisual materials reported by

'the libraries,the surping finding was. that other li'brarieS also

4.
include much.information in non-print media The public libraries

Iva appeared to be the.only ones to own films, Aith they keep to circulate.,_

10

*.

while school libraries seem to borrowthe'films they use. -Realia appear

to be only in the schools.

' The interviewers attempted to gather.information about reference

services without provoking any feeling of inadequacy or'insecurit

the librarians. The questions are spaced so that.effirmative.responses

could be made frequently. The question # 13 was one-which aal could .

answer, but some interestin& information was gat(hered from the
/-

. -

In.aCcordance.with thesize of the libraries, only 37 per cent maintain

departmental reference service. In the others, reference service,

_-

apparently handled'through the main aesk. However, one half of the

libraries maintain a separate reference information center.,,. Mail

reference service is offeied in only 21 ptr cent but 48 per cent offer

telephone referencce service. Photocopying is available in a surprising

,

47 peT cent of,the libraries. Record collections appear to'be prevalent
,

in all types.except special-libraries.
r

The item inquiring aboUtfr-I:aepth'reference may not be as meaningful

as-desired: The question (# 13) was designed to discover whether

service was offered inaesearch beyond the simple fact-finding level.

-the interviewers found that the term' in-depth reference-is not an absolute

concept; even among professional librarians. To one perSon, in-depth

'reference existed if it became necessary to call the.main library. A

total of 64 or 59 per cent of the libraries reported offering in-depth

reference service.
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The :;!..tall number of librar4s-offering public infOrm'ation ervics

)es apparently related to the proportion of truly public: irtstif

the.sample. The intrviewers..felt that others might b6 Offering

serVIZ-e-sto-4-ho-ix_potefitia1 pat.rons, if not to the general pul)lic.

EcolOg Tcurrenr affairs tepics'were fomd to be the most ,popular

servisps -.probbly indicating thesinterests .sita needs of students.:

Apparently public information services _in consumer purchasineandoother
6, A

questions which should be of concern to people of low-income and,educatiofial

level are'not offered where such people can readily .obtain help.

.

Only three.of the libraries %Mich were surveyed indicated a time

1-

/imi,t'in assisting with referencC questions when information is sought in
- ,

.person, A feW more indicated'a time limit.on telephbne referende-qUeStions,
- .

'tut these libraries indicated they were willing.to continue assistance of

lengthy questions if the caller would come 0 to the reference department.
e

Except 'in one case, no.fee is charged for reference serVice.
,

Nearly half of the libraries surveyed participate in cooperative
o

programs of.reference services-. These libraries include th6 public

.libraries which receive assistance from the main or regional libraries.

.0

and from the statewide information network. Several schqol libraries also

report cooperation within the system. Some of the academiclibrariecs

'participate in a computer netwdrk which extends beyond state boundaries.

- One cause for the limitation of reference service is indicated, by:

fhe replies to the question about personnel in thelreference departments.

,2.

4n the case of small libraries, thereference person aiso perforths Other '--
$.0

Trofepsional tasks.' The reference departments of the 108 librarres are

served'by only 146 full-time and 18 part-timeprofession'al persoqi Kith

the assistance of 107 full-time .and 102 part-time paraprofesional
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. Ssistants, , Obvious).y hours and :iervices Must be restricted when reference

services muSt 'be performed by one and one-half professional persons
.

PelY

1 ibrary .

-QuestiOn 4 19"-.concerns the extent AO whieh. electronic equipmen.t is
,

Lised in pmviding reference.service. -.Only: 10- per cent of the libraries

used any such equipment. One special library in industry: has holdings on

.; magnetic tEipe and is using coMputer, service for. information. searChes,

catalog and.,..bibliography production, and for circulation control. One..

, large university library receives some .help from a coopera- tive . retrieVal

*System and 'Uses electronic assistance in the cataloging process. Sorrie

piablic libraries pa4-ticipate -in the Geoksia Library Information Network,

a ,fairly.new syste,M by which 'information -and- materialS are shared.

The question which inquired about the .type -of 'orientation given to
. .

patrops .(Question #..20) .elicited predictable responses Special libraries

-tend to gave no orientation, s4.i.ng, that their 'patrons know how. to use

their materials.. The school libraries teach reference skills. in Various

ways and 'with appropriate follow-up and additional assistance on an

individual.basis.. College and university li.braries offer some \type
..

of orientation to new students with further individual assistarice:

. Public libraries offer only individual assistance., One public librarian

stated that the schoolS take care of t:he -task of orientation; to reference

tools. and methods, Some libraries offer a handboo.k to assisf patrons.

The final oPen-ended question. (Question ,#:22) inquii-ed what other

. . .

reference services.' the 'l i brary. Would l ike.. to offer lrl, the future. Five
. ' . i . ,

librarians replied that .they had not, thought aboyt any further.. service's,

while 37 made no' reply. The replies seemed to fall into a definite

pattern. The public libraries wishi.id for riore material s ,, more" hOurs,
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morc c.00peratiAte services, more children's reference materials, and more

profe'Ssional personnel. TheSe:hool librarie S. wanted more audioviSual

materia-lS \nd_equipment, electrc;nic .access tO information, .more materials

of al.l kinds, free circulation of all Materials, and better orientation ..

progritins. I The coll ege and university libraries wished' to expand their
I

present services, establish archival collections, secure computer'

,7

assiStancC, provide better orientation, .and insure bett.er service to

faculty and student's. Special libraries seemed to have fewer plans:
/

;

An interesting fact was diScoVered during the survey. The Atlanta

Public/ Library is committed:to 'serve anyone -in the state of .Georgia.

ReferenCe service, is free and available' to anyone wha.asks; no matter

where he. lives.. -.Much telephone reference service is given over a wide

area. Materials may .be checkpd out -By anyone from the Atlanta Public

Library,although a. small fee is charged to .people who do not reside in

Vulton County.

The interviewers, after discussing their experiences and impreSsions

of .the experience, .agreed- that the lack of materials and shortage of

personnel constitute, important- barriers tcr effective reference service.

Of course, financial support is an important ingredient for both of the.

above items. All of the interviewers were impressed with the dedication

and the desire to offer die best possible service displayed by the

librarians surveyed.

23
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REFERENCE' USERS IN THE METROPOL4TAN ATLANTA AREA:

_The replies, to the questionnaire for users presented different

indications when considered by thd types of libraries in which the sample."

was taken from the picture. shown *by the composite. results . Consequeftly,

the .user replies hays: been.tab*ulated separately t3T type of library and

included .in the Appendix. .

-

-
The questionnaire included four question's at thend which the user'

was aske an wer describing himself. . Each user was cooperative enough
;.

to give this information. Of the 358 people surveyed, 53 per cent were

female and 47 per cent were male. Higher percentages of *female. patrons

were found in the special and school libraries, while more male patrons

were found at the .public and academic libraries. -These numbers are
I.

propably not too signiTicant, since, one academic library surveyed has
0. 0,

predominantly male potential patrons and one special library was designed
. . % - .

-for the use of nurses.
I

.
. . 1

Of the total population sample surveyed 81 per cent were 25 years of.

age or ydunger, with only 8 per ce t 'indicating they, were. over '40. Even

.

a

in...special libraries 63 per cent were 25 or under. .The school libraries.

served 100 per cent young people during the survey, although they would .

serve -faculty patrons, also. In the atadelqic, libraries. 75 per cent were

young with only one per cent over 10 years "of age. As expected; the

public libraries served more adult patrons with 41 per cent over 25 years

of age. The sample certainly indicates that the overwhelming majority of

library patrons in the MetrOpolitan Atlanta Area are' young people.

The`lev:el of education of the patrons alsb indicates that they may

.a .

e., students , since only 15 .per celit of al l. patrons had 'completed college.
. . . .

, .. . _......
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The. educational level 'was noticeably higher .in special libraries and public

libraries. In the acaaemic libraries l3 per cent had completed college.

The occupations which 'the respondents listed in the last questi on

-supported the indications throughout.the survey that students are the

primary consumers of refereneg serviceS, since 76 per cent of . the users.

sUrveyed listed- their ocáupation as Stud

OcCupatiOns .of Users..

. Student.

TeaCher
No reply.

Table 6 Accduntant

'Clerk7sedretary

Machinist.

'Housewife.

'Salesman ,

.Engineer'

Minister
Self-employed

Unemployed
Waitress.

Business

Retired .

Stotk Clerk

Artist
Carpenter
Musician
Investment .brOker

Saliiation ArmY

Security
SurVeyor
-Scheduler.

cei

\ 263
15
11

4 .

4

4

4

. .3

2

2.

2

2.
2

2

2

2

2

2

2

2

1

1

1

ent .

supervisor
ceptionist

Astronomer
Librarian .

Attorney
Nurse
Tel ephone Switchman

State Trooper
Doctor
Radio 'Man t

Lab Technician
PUblications Analyst
City Directory Service
Inst.° Representative
Public Service Coordinator
Computer. Programer

Radio Announcer

1

1

1

1

1

1.

1

1

1

1

1

1

1

1

1

1

Aircraft worker . 1
Draftsman 1

Telephone Operator 1

Newspaperman 1

Bookkeeper 1

. Total 358
. t

The first ki ft e en items on the user questionnaire are directlii related

to the experience of that particUlar .visit to .the library. The 'purpose

for visiting the library for 59 per cent of the iusers was school or .

college .study. A surRrising .result was that in the school libraries only

:29 per :cent were OrSuing sehool: study
;

while -49 per cent were engaged in

independent study. The students in higher 'education sought' service'at :

the rate of 90 .0er:cent for College study and Only:nine-per cent fOr
.
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independent. study. The use of the public and special libraries for school

and cpllege study was close to trie composite result for all libraries of

59. per cent.

The replies of the patrons 'suppdrted the belief of the interviewers.

that most people who use' reference services are regular library users.

Approximately, one thir'd of the users report that- they visit . the library

dai ly, while an addit ional 39. per cent make wee visits. An interesting

result is tliat more college -students visit the -library daily than pre-
.

college students. The librarY with the fewest patrons making daily visits

is the public library; a's might be expected from the physical location.

The patrons reported that they located the material they sought

primarily through the card catalog with;N72 per cent using that approach:

Only about one third said they asked a librarian for help. The library' s

-handbook was used in only 11-per cent of, the 'instances. Nearly one third

went directly to the shelves. Students in the college- libraries reported

-

\ that a larger. percentage (82 per cent) located the material through the

card cataleg, Patrons in school 1.ibraries used the card catalog in 78 per

cent of the cases and aSked the librarian 30 per cent of the time. In

special libraries the largest number or 58 per cent went directly to the
_

.

shelv7.. and 39 per cent asked the librarian. The fact that the replies to

Item 3 exceed 100, per cent results from several people.having checked more

than. one Method used in their eearch for material. An astonishing result

S that ih only two .per .cent of the cases on these library visits was the

. desired material not located.

The largest proportion of users surveyed Ao had. used.. the reference

Services! of *the 1 ibrary occurred in

indicated..'an affirmative -response

school library 98 per cent

to Item 4 . Only 70 per cei-it of the
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publ Lc J ibrary pat-rons had used reference service's . The 'composite result

showed' that 85 per. cent of al 1 'library patrons had used reference. Services.

The very favorable responses lot' the_ reference. users to the existing

services was surprising and a little distprbing to* the interviewers . If

so many patrons were satisfied with services, a' danger exists. that they

not recognize the limitations or that the problems which they .bring are

relativ ly simple and easily, resolved. More than three fourths of the

users Imre satisfied with the organization of the reference section, the

.g'

space provided and the results of their Search. Students in the school
. .

libraries indicated' the highest degree of satisfaction while the users of

A

the public libraries indiCated the lowest degree of' Satisfaction.

The large .nUMber . of .239 or 67 per cent tried to solve the rekerenc-e

problem themselves . The school libraries had the ,largest number of "do- ft-

..:

yourself" patrons while the public library scored lowest 'in self. Service.

The results of that iteto seem, to be directly related te the instruction or
I,. ,

orientation .given to patrons . Two :thirds of the School library .patrons

reported having been given instruction while only 35 per cent of the public

library patrons were given instruction. These results may indicate that

people prefer to research their own problems and that, they will do so if

they know how. Having a clientele of patrons able to help themselves .

could' enable a reference department to, offer a higher level of service

with limited staff. The generation. of students now 'receiving training ,may

make differences in reference services when they become aidult..

An interesting finding is that non-book materials were. involved iii

30 per cent of the reference problems. Probably this .question wa's

interpreted by some as meaning periodiCals since the special library wers

checked the item affirmatively 'in 40 .per cent

.,

o;
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Alibraries
possessed little audiovisual material.

The librarians in 49 per -of the instances in special and school

u

libraries offered to secure information from other places. At pubpc

libraries, suA an offer was: made, in only 19 per ceht of the cases. The

public libraries do not appear to be better supplied with needed materials,

since 41 per cent of the reference questions were not answered

satisfactorily.

The -interiewers were undecided a'bout the mearring of the report that

142. users or 40 per cent failed to indicate how long they waited for the

reference information. Th)se who answered apparently received quick

service. A summary of the responses to Item 12 follows:

Table

Length of Wait for Reference InfOrmation

5 minutes or less 123
6.- 10 minutes' - . 31

11 - 15 minu -s 16

16 minutes to 1 hour 7

1 hour to 1 day
1 - 3 days 6

Other 21

No reply. . 142
Total 358

Approximately three fourth of the users had used reference services'

by visiting the reference deparpients. The largest number had visited the

school, libraries while the smallest relative number had visited the
1

reference department in special libraries. Only one per cent jlad used

telephone reference service in the school libraries while 27 per cent had

used telephone service in the public libraries.

The patrons of the 'college and university libraries were most critical

of the referente service,' indicating in 47 per cent of the replies that-

improvements were needed. The public library patrons were the least
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critical-, even though they .were the largest ,roup who did not receive the

materials neede'd. VI each type .of library the :greatest area needing

improvement was the collection of materials ,to meet reference demands.

Patrons seemed to be quite satiSfied with environment 'and personnel.

Ilere again the intervie s;rs felt doubtful about the concept of good

reference service possessed by the patrons. A few felt strongly enough

about specific problems to add items' for improvement, and check those.

Patrons apparently are affected by such p;rOblems as parking, smoking,

; and noise.
;-

The interviewers felt that the reSu,lts of *the user questionnaire were

interesting, but they wished to have much more specific -information. The

questionnaire was restricted to this brief form in order to. achieve a high

return.. Possibly interviews with fewer selected Users instead of the

. .
simple .check sheet or. questionnaires to a much larger sample'. would havq

been .more meaningful .



. PART 1JI

sTATus OF REFTigail:sERVICE JN ATLANTA

In this section' of the report, the survey team has attempted- to

combine the .

informatiori githered during the, project into a picture of the

current status o.f reference service in the'lvIetropolitan. Atlanta Area. The

, statements are based on the results' of the inStruments' found in, the

Appendix and the analysis of findings presented in Parts I and II. .

.The Atlanta area appears to have a large number of institutions

offering reference services. HoweVer, the services are used by a very

-small proportion of the citizens. Of coUrse,, the institutions 'Suffer &QM

a shortage.of materials and personnel with which to offer hè. services

they wish -to make available.' Some measure of cooperation exists among like

institutions, but no evidence-was found of the existence of any total

information plan or ef .any concept of total service to the citiz.en.

,
The collections in most school libraries seem to meet the accepted

.

standard for the Southern Asseciation of Colleges and. Schools of ten books

per pupil with an indefinite amount of non-print material. (The volume

a

count given by the' librarian in each school surveYed was' Checked against

enrollment figures.) Not all, public librarieS meet the standards

recommended by the American Library Association. A wide difference seems

.to exist in the adequacy of the collections in the large academic

institutions 'and those in.the sMaller colleges. Of course, the demands

may be;,less in the smaller' institutions since the programs would' alsb be .

less varied.

By far the,largest number of ,-refererce patrons currently served are

student's at the vaitious:leVe]S -and fiost of their reference :Problems are..
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related tO theireducationd; pursuits. AlthoughAlle Schools%and'other°

.acadomic institntions would' probably asSist'other-Patrons than their rAll

students-', the members of the-teaml)elieved that:the general public.would

Thesitate to seek service from theme

e services of the public- libraries.

Studens apparently feel.free to use

_Consequently, students appear to

have atoess to more reference Services' than nón-students do. fio information.

4as sought or. 'found fnthis particular.silrey which would indicate Whether

on,students do-not need reference services, do not seek them, do not know

hat they exisi,-0,do not return.to places-where-they may have-had'

nsatisfactoxy experiences, 0

.

.

,. , .. .

'The bccupatiohs,and educational levels .of the public library reference
-.

L
o . . .

sers indicate that the.), can probably be considered miAdle.clasi. The

ibraries dO hot seem to be reaching the people of low economic and
, , ..6

ducational level. .Perhaps one.reason' for this omiSsion,is tile lack of
.

ervices pffered which may seem vital', useful,°of.interesting :to such

-

eopl . 'A hopeful sign is thaf.children frem ali kinds of homes are now

eing e*posed to library service°for all. the yearS they are in school.
,

The amount of independent study which is now a part 'of school life'may

affect future library.use.

a to,

Orientation to the use of reference tools end services seems to be an

important element in library.use. Patrens who have had Such assistance ".

seem ta tvy to.help.themselves. Their wide Use of the Card.catalog as

.a reference tool indicateS the importance of Cooperation:between.Cataloging'.

and reference departments to make their searches-More effeCtive and.

[

SucceSsfuL ::The referencedepartment personnel should be the interpreters

,

in the process of catalog, preparation maintenance and use.
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The.opportunities.fOr feedback.from patron to library concerning
. .

.reference service seems tobe quite limited. A thorough.study of the
,

. .

patrons and their ileeds together with_meaningful tbcords of reference

service, the times oeheaviest demand, and thc record of user satisfaction

.ight. change 'the entire pattern of refeoente services. Such information

Could be.used to*determine .hours of service,.assignment of personnel,

. development of the collection., and 'Oecisions cimcerning.the services to be

offered within the limits'of the,funds available..
The team feelg that all institutionS wish Xo.offer the best. possible .

reference services to their patrons. However, the programs seem to have

.grOwn through the years with no.particular plan and to have ;ettled.Into a

. routine of Paditional.activitiei which -may not conform to the needs of

.the patrons and potential users of reference,services.
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RECOMMENDATIONS

The proiect team was Commissioned to gather information :which coufd
,

r,
.

be used.by the Reference Standards Cdpinittee.in their'development Of

standards for reference serVice. ..Since.the.memlierS of theteam were:

inVolved so closely in this iaoject, they,felt alLOW4gatic;n to.point

. _

out tothe Committee ideaS'to Consider in their deliberati'ons.:
. . .

:
A

. The Committeeis urged to consider the..efferts of previous RSD

i

Standards Committee'Aich was activated'in the'1411 of 1960 but failed t

complete the difficult mission of establiShing standards of reference
.,.

.

-services.' The preliminary.st ement which thatcOmmittee issued t the

Midwinter.Confererice of 1961 ppears in .the June 1961.issue of R Q-Imagazine;__

Under the chairmanship of Dr. Louis.Shares this committee has stated'

conci§elythe "nature and SCO, e of. reference service in 'the United States
.

and-Candaa."
. .

. -,-- 1--

The substance of the statement of the previous committee could: .well

. .
.

be a stp.rting point for the task of'this present committee. The resuly,i
,

ofthe survey in the Metropolitan Atlanta Area could then be Lis,edp a
_4. .

realistic picture of existing services .. the final development of the

standards must be the product of the thought-and professiona1.knowledge of

the'committee members.
-J

The project team submits to the Committee the reCommendations which- '

follow in the remainder of this report.

Standards of reference services should be written' in the manner in

which evaluative criteria for.institutions are stated. The tenor shouid

emphasize qualitatiVe rather than quantitafive meaSur6sW services.'
,
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The needs of the user should be the most important aspect of

standards. The ideal sUrtement would expreis -the standard of services

which any user could expebt.th receive- .froM all thc institutions offering

refereAce services in his area.

.The writing of such standards may 'well be an impossible goal. at the

present time. .
HOwever, this committec might propose a statement concerning

the right to information- service which could be :issued by the AmeriCan

Library Association or one- of its divisions much as -stateinents of

Ereedor tO read have been made. Perhaps all that is needed is ..to apply

, .

statements which have already been issued to reference services. In- any
. .

case,: the importance of the° user' s point of view . $hould.be in the standards'.

The standards should be written soi that 'their application would

require a thorough self-evaluation ip terms of the stated philosophy of

service of the department. They"should show- hoW the collection, the

facilities, the personnel., the organization, the services, and the ove'rall

program Can be evaluated by the level of success of the department fn

iaccomplishing -its siated purposes.

In the process of self-evaluation, the reference department shoUld
. . -

ke required to complete a thorough 'user study ie which the Oaracteristics
0

o-f the pairons, their needs and interests, and their satisfaction with

present services would be explored. 'The comPletion cif such a user:study

.
could reveal to the department ways iii which changes co-uld be made to serve

,the clientele more effectively. .

Standards can serve as a means fo'r securing ore adequate support

from the institution 'of whicli the reference- department is a part. They

1.

can 'dssist by compelling the departmdrit to artictilate) its financial needs

. .

and to) defend its position of
.

ortance in the in'etieution. with the

34
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standard's the need for .such budget ed items as pal i.c rel at ions and

evaluation can he documented 'and the prestige, of ,the ckpartment can be

raised.--

AlthoUgh .purely qtralitative standards ace .highly desirable, .no one. -

yet has been able to write such standards for an y. kind ef. institution which

can be interpreted and applied* with any degree of ease and uniformity.

Consequently,. some minimum quantitative standards should be included for

such items as siie of collection, annual support per pcttron, space per

,patron, level of p±ofessional training, hours per week- of service, etc..

-Instead of writing separate reference standards for each type of

library,_ the committee might consider a uniform statement -of standards for
_ .

philoso hy and purpose,, the obligation for suitable orientation, and

whatev r cOuld be construed is applicable to reference departments :in al 1

)
,

types of libraries. The sections dealing with matters which could not be

,

I combined could be separated by type of library but all included in the ,one,

\ document.

After the many 'years of unsuccessful efforts to establish standards

for reference servides, the present Reference Standards Committee. seems to

have progressed further than any of its predecessors. Since the library

is recognized as a serviceinstitution_and the reference department isathe

real heart of that service, the Mison of the Committee is:important.

The completion of a statement of standards of reference-services will be.a

real contribution to librarianship and, indeed improired 'reference

services to the general-public could improve the quality of life.

.
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UNIVERSITY OF GEORGIA . -

Departmellit of Library Education
. Athens, Georgia

,

STUDY OF REFERtNCE SERVICES AND REFERENCE
USERS-IN THE METROPOLITAN ATLANTA AREA

Roster of.Student Participants°

1. Marilyn W. Barnes (Mrs. W.R.)
2140 Impala.piive, NE .

Atlanta, Georgia 30345

DeKalb County

Librarian
.Sagamore Hills Elementary Schools
DeKalb County Schools

Education: Indiana University B.S. (E16m Ed.) .1944
Emory University
/Georgia Stateliniversity
University.of,'Georgia Candidate for M. Ed. degree 1971.

2. Patricia G.,DeLoach (Mrs.)
3626 Midway Road., Apt. L-8 v

Decatur, Georgia. 30034
fieKelb County

Education: Woman's College of Georgia B.S. (Home Ed.) 1967
University of Georgia Cahdidate for M. Ed. degree 1972

:

Librarian'

Flat Shoals Elementary:School
DeKalb.County Schools

3. Jessie'Shipley Eckenrode Librarian
20 Pine Forest Drive Lyons Junior High School
Athens, Georgia 30601 Clarke tounty Schools
Clarke County

Education: Western Maryland College B.A. (Home Ec.) 1935

Georgia State University' Library certification
University of Georgia Candidate for M.Ed. degree 197,.

4. Laura M. Hughes (Mrs.)
2355 Henderson Mill Road, NE
Atlanta, Georgia 30345
DeKalb County ;

. 1

Education: Nfercer University A. B. (Elem. Ed.) 1950
University of North Carolina at Chapel Hill (L.S.

University of Georgia M.Ed. (Sch. Lib.) 1970
University of Georgia Candidate for Ed.S..degree

Librarian.
Midvale Elementary School .

DeK4lb County Schools
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S. 'JUne Peck,4McAbee (Mrs. W. H.)'. Coordinator,
.

-I- 3540-1 01(7i Chamblee. Tucker Road LkbrAry Processing Center

( -DeKali) County

.'Doraville, Georgia DeKalb'County Schools30340 .

Educ'atiort: University of Chattanooga A.B. (Sociology & Speech) 1941

Washington Sta;te University (LduLation& Speech Therapy)
North Texas State University M.L,S. & College Teaching 1967

Florida Christian University
Texas WomarCs.College
University of Georgia. Candidate for Ed.S. degree,

6. Mary Elizabeth Manw(Mrs.
' Route 5, Box BUB

Conyers, Georgia 30207

Rockdale County
1

Librarian
,Pine Street Primary Saool '
.ROckdale County

tducation: Judson College B.A. (Business &'Economics) 1953

University of Alabma M.A. (Sch. Lib.) 1965

University of Georgia Candidate for Ed.S. degree

Bobby Jack Pembertdh (qr.)
Box 349 .

Conirers, Georgia. 30207
Rockdale County

1971

Librarian
Main Street School (grades 4-0
.Rockdale County Sehools

Education: Auburn University. B.A. (Ed.) 1954

Unisersity of Alabama M.A. (Sch. Lib.) 1963

-'1"61-0ersity of Georgia Candidate for Ed.S. degree

B.; Ben E.:Pitts,(Mr;)
1154 Shertingtbn Drive
Stone. Mourqaini,Georgia
DeKalb County 30083

Education:

1971.

Librarian
&Yellville Middle School
Gwinnett County Schools.

Lincoln Memorial University B.S. (Elem. Ed.) 1954

Emory.University Candler School of Theology

Emory University Library certification

East Tennessee State-Oniversity (Eng. & Bfol:)

University of Georgia :M.Ed. (Sch. Lib.) 1970

University Of Georgia Candidate for ELLS. degree 1972

9. Daisy R. Rice (Miss) Librarian

2694 Hedgewood Drive, NW. High Point Elementary School

Atlanta, Georgia 30311 Fulton County Schools

, Fulton County.

_.

Education: South.Carolina State College B.S.. (Ed.) '1960

,Atlanta University Libratr certification

University-of Georgia M.Ed. (Sch. Lib.) 1970

University of Gecrgia %Candidate for Ed.S.. degree

... 38
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('

: Lucille Smilth Traylor (Mrs..). Librarian .

).. 2899'Pangliorn Road \ y
Henderson High School

- - Decatur, Georgia 30033 DeKalb County Schools

DeKalb County . ,

, . .

Education: Florida State University B.S. (L.S.) 111t4

Emory University MLn. .1967
University of Georgia Candidate for Ed..S. degree .

go.

ts,



SUMMARY OF RITLIES
STRUCTTD. LIBRARY INTtRV1LW

10S*.Libraries. Surveyed

1. Name of Library

2. 'Address..

3. Which of the following best describes your. library? (check one)

Public Library
Main Library 7 6%

8ranch 12 1.1%'

Private School
Elementary 12 11%

Secondary S. 5%

Public School
Elementary 20

Secondary 17 15% .'

Academic
.

.-

Junior College . '3 3%.

.

Four Year Ccillege
,

UniVers.ity.-

6

5

6%

S%

Special ,

BuSiness or Industrial.

Historical
Medical
Other Special

Not given
.

4. Reference service is offered to:

V.
1 - 18

1..18 - 25

25 - 40

Over 40
All Ages

. What is the size, of your collection?

a.

.150 1,000 volumes

1,001 - 5,000.

5,001 10,000
10,001 20,000

20,001 50,000
50,001. loa,cloo

o)er 100,000

6. How many potential patrons do you have?

6 ,'6%

1 4%
3, .3%

.8 7%

3 3%

44 41%

.18 . 17%

IS 14%

14 13%

44 41%.

5. ' S%

25 23%

18 17%
27 25%

13 12%

2 2%

8 7%

a. If a public library how many
adults juveniles

. l'- $00 , 4 4% 4 4%

SOO - 1,000 3 3% 4 4%

1,001 - 1,500 2 /%

over - 1,500 10 9% 9 8%

.32 40
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b: If a. school or academic library hoW.many

faCulty .

SO 51 47%

100 10 9%

101 - 250 'S

over 500 3 3%

,

e students.' other
.

1 - SOO '24 22% 4 : 4%

501 - 1,000.- 22 /20%

1,001.- 1,500 7 6%

over - 1,500 10 , ,9% ,

i

.
.

*.c., If a special library,. fylease indicate numb.er of-current patrons?,
_ .11

....,

1 - SOO 13 3%

i501 - 1,000 1 1%

: ,.

,001 - 1;500 1 1% '

/

(

over 1,500 1 1%
,

.

/

' . Average Jnumber of weekly .users? (How. many people walk.through the
door?)

1 - 500 41 38%

501 - 1,000 19 18%

1,001 - .1,500 9 8%

1,501 L'3,000 9 8%

. over 5,000 3 3%

7. How many hours a week is your reference deparXment open (check one)

Less,.tlmn 20 6' /6% / 41 - SO 20 19%.
)

21 / 30 '7 / 6% 51 - 60 3 3%

31/- 40 47 /. 44% 61 or more 20 19%

8. Reference services tO patrons are readily available

without charge 101 94%

. ''fcir a fee 1 1%

9. This 1tbrary has done.a user study.

0.

Details.

'Yes/ 19 . 18%

flof 83 77%

10.' Can you give us an estimate of the number.of pltrons'seeking reference

service weekly?

1 , SOO 75 69%'
. .

501 - 1,000. 11 : 10% 4-

.1,001 - 1;500 : 1 1%

1,501 - 3.000. 2 2%

Ryer 5,000 1 1%,
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11. Do .You Veep ..statisticar records.?

:If yes, .
do you feel they are .worth

,

Yes 59 S S% ..

No 43 -40%

Yes 45 42%

No 7 6%

12. The 'following Zihoul.d be placed on an index card.

Check the ones alipropriate to your col lect ion.

Have But ;1.)ci 'Not Circulat:e Have and Circulate

Bound Periodicals 34 31% 11

Curren.t Periodical Sub . 5] , 47% 48 . 44%

Monographs 8 7% . 22 20%.

Pamphlets 32 . 30% 53 49%

Technical Reports 15 l 4%. 14 13%

,Government Document s 20 19% 25 23%

Newspapers . 61 56% 26 - 24%

'Microforms 29 2796 3 3%

Records' .29 27% 5 48%

Map* 33 31% 34 .31%

Filmstrips .27 '. 25.'1.6 47 44% .

-Pictures 21. 19% 40 37% .

..

Films '(16 mi.n) 9. . 8% .: 21 19%

Equipment . .
25 23% 40 37%

Realia . 6 6% 19 18%

Other . . 12 _11% 12 11%

13.. Which of the fol lowing services -does your library offer?
,

Departmental Reference,Service 40 37%

Mail Reference 23 21%

1n-depth Reference . 64 59%

Telephone Reference 52 48%

Free Circurating Collection ° 79 73%

Rental Loi lection . 4 4%

Children ' s, Collection 61 56%

'Young. Adult Collection . 52 ,48%

Reference Information Center.
. .

51 47%

Record Collection
.

71 66%

Bookmobile 12 11%

Interlibrary Loan 61 56%

. Children 's Program 37 34%

Photo Coyping 51 47%

Other 7 6%

.14. Publicinformation services are offered in

"coniumer purchasing
current affairs topic
stocks and bonds
home building and buying
insurance
taxes

ecology
other 4

8 6%

16 15%
3 3%

2 .2%'

2 2%.

1 1%

16 15G.,

8. 7%
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15. Is there a time limit on referencequestions br telephone?
YeS .8. 7%

! .No 60 .56%

By visit is there a time limit on reference questions?
Yes 3 39i

93 86%

If so, what is the limit?

16. Does your llbrary currently participate in cooperative programs in any

of. the following seriiices?

Reference Work .

r

.

51

,

47%

Consultant Services ,,
. 29 . 27%

Teletype or Other CommuniCations Network '7 6%

Microfilming or Photocopying 25 23% .

Network .8 .17%_Computer
;Other

17. Have yob done a study of user satisfactiolis?
Yes 11 10%

No 87 81%

Details . ,

18..,; Do you havd comment cards'for, users?

(Could we':have one!) - Yes 2 2%.

No . 97. 90%

19. To what extent is electronic equipment used in;providing reference

service?

. 20. What kind of reference orientation,do you- give your,patrons?

9

21. What:is the numger of persons employed by the reference department in

,your library?. .

Profdssional

Para professional

. Full time Part time

146 18

107 102

v.

22. What other reference-servicei would you like to offer in the future?
1

. 4
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SUMMARY OF REPLIES'
QUESTIONNAIRE FOR USERS

Type of Libraly All types (358..intervibws)

.1. 'What iS the purpose of your visitoto the library?

Work or.Business
School Or College. Study
Pleasure
Independent Study

37.- 10%
212 - 59%

70 - ,40%

94 - 2,6%

-177--4Y Other (PleaseSpecify)

0

2; How often4o )ou visit the library?

116:-'32% Daily
-140 - 5990 :Weekly

-39 -'11% Monthly .

63 -.18% Other

Did you locate your material

by using the library's handbook or an information sheet?
thiough the card catdlog?
by going 'directly to tht book shelVes?
by'asking. a librarian for help?
was unable to locate material.

4. Have you ever used the reference services Of this library?

1

306 -.85%. Yes
:151 7=-141 No

If the ansWer,to question 4 is "yes," please answer the following questi.ons:

5. Is the reference room organized for quick service?

6. Did you try to solve the reference problem yourself?

7. WeTe you given ipstructionv on how to find the answer?

8. Did your question require non-book mateiial?

9. Was working space adequate for you in the library?

284'- 79%,.Yes

17 - 5% No

239 - 67% Yes
59 -,16% gb

1

197 - 55% Yes
104 - 29%.No

107 - 30% Yes,

191 - 53% No'

285 - 80% Yes
19 77-17) No

10. Did the.librarian offer to get inforMation fiom other
places if the information you needed was not available here? 142 - 40% Yes

128-776-TNo

11. Did you get the information you needed? .273 - 76C Yes
. -1-87-57; Nov

.44
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67

J

.11

12. How Iong 'did you wait for the dnformation? Answers- too varied to-code.

13. What ways have,youousedtreference services?

273 - 76% Visit the reference department
35 - l0%. Telephone

.

.21 G% Other

14, Do you.think there are improVements needed in the refrence depart3nent;i ,

131 - 37% ies
179 - 4746 No..

-
,

5. the answer-to question.14 is'"yes," please Cbeck thC'areas needino
improvement.

.

30 - 8% Envirspment orAtmosphere.
99 - Material.s.to meet reference demands
14 - 4% Personnel

.

It would'be helpful U'Iou,would be willing to supply t e followingjacts?

2.

170 - 47%. Male
Female

1 -18 years ,

18-25 years
.25-40 years
over 40 years'

e1S8 7 53%

Age

150 42%
139 39%

39 la
29 8%

3. Education

119 - Not.a high school,graduaf
29 - 8% A high school graduate

-117-7-E5% 1, 2, or 3 years,orcollege
-77 -17-87; College graduate
247-75,- Graduate school

. Occupation

'V'
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5lin%1ARY RE1'1.1iS
r(sTIONNAlTd. FOR USERS

(jr., 4 i. , & Dnivcrsity) (128 interview.$)

1. What the purry,e of y911 i:-:it to the l-ibrary?
5% Work c;T 1susiness-

115 - Sch MA 07* College Stu.ly
177

12 -

P14:Lserv
Independent Study
Other (Please Spc:

2. How uften do you visit the library?
.54 - Daily
51 Weekly
4 - Monthly

19 - IA Other

. Did ypu locate your material
11 - 9c- by using the libror>'i handbook or an information sheet.?

103 82% through the card catalog?.
27 - 21% by going directly to the boOk she.lves?
50 - 23-1, by asking a litrarian for help?

2% was unable to locate material.

Ye you ever used tile reference services of -this library?
- fin Yes

18 No

5:

If the answer to question 4 is "yes," please answer the following
questions:

Is the reference room organized for quiet! service?
99 76% Yes
10 - 7% No

6.. tid you try to solvo the reference problem yourself?
- 62% Yes

29 - 25%. No

7. Were you gieven instructiOns' on how to find the answer?
64 - 52% Yes
46 - 3512. No

S. bid your question, require non-bOok material?
37 - 29% Yes
70-:-567; No

9. Was working sraceIadequate +for you in the library?4 ,110.- 87% _Yes
1 .-

10. Did the librarian offer to gmt information from olhe'r places if the
infort:ion you ne:Lle.: was not. available here?

S I -1 a.L 'Ns '
4 3 No'

38
-N
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11. Did you g(.t the infon.;.i *. ion you nceL:ed?.
95 - 7 Yes
12

12. flow long did you wait '-Dr the ir.fcr-...tiert? Anst:ers too varied to code.

13. What ways k:ve you used referenLiz seriCes?
- 75% Visit the reference de.tirtmcnt

'-7 7----r-5:6; Telephone
11 - Other

14. Do you think there are improvements needed in the reference department?
4 7 % 1-c:s

45 - 37% No

;
,

1-5. If the ans:-:er to question 14 is "yes,' please check the arees needing
improvement. .

.9 - 7% Environment .or Atmospher-e
Materials to ne t reference demands
Peronnel

48 - 38%
11 - 9%

.
I

;

It would be helpful if you vould be willing to supply the/ following facts?
1

1. 71 - 56% Male
57 - 44% revale

2. Age
12 - 9% 1 - 18 years

W.; 18 - 25 years
21 - 17% 25 - 40 years
-1--7-117 over 40 years

3. Education
2 - 2% Not a high school graduate

16- 13i A high school graduate
93 - 73% 1, 2, or 3 years of college
6 - 5% College graduate

10 - 8% Graduate school

4. Occupation



SUMMAR? OF REP1111:::7

QUESTIONAII:1: FOR usErs

Type of Librdry c;:tary El Secondary Sch:);,-.1s (11S int ervicws)

l. Mutt is the inn poc of yeur risit.to Cle library?
7 - 6% Worl: or Business

:Ts - or_Col le;o Study

k26 -
q66 - 49%. Incii.pendent Study

10 - S Otbei. (Please specify)

2. How. often do you visit the library?
47 - 36% Dailr
49 - 0% Weal),
4 - 7 Monthly a

:1S 7% Other

3.- Did you locate your material?
20*- 14% by using the library's handbook or an infomation sheet?

., 93 - 78% through the card catalog?
44 - 20% by going directly to the book shelves?
64 ,-_ 30% by asking a librarian for help?
0 IA was umble to locate material.

4. Have you ever used .the reference services of this Jibrary?
116 - 93% Yes
. 1 - 1% No

-
If the lunswer to question 4 is "yes," please answer the following
quest ions:

5. -Is. the reference room organized for quick service?
113 - 92% Yes,

4 - 6% No

6. Did you ,try to solve the reference problem yourself?
105 - 84% Yes
11.- 13- No

7. Were you given instructions.on how to-find the answer?

91 - 66% Yes
26 - 33% No

8. Did your question require non-book material?
40 - 32% Yes
77 - 66% No

9.. Was working space adequate for you in the library?
108 - 90% Yes

9 - -8% No

10. Did-the librarian offer tO get information 'from other places if the

infornation you needed was not available here? .

64 - 49% Yes

46 - 43% No

.._ 48
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(
11. Did you get thr: I n f o mat i on you needed?

\ 110 - t,7, Yes .

2 - 3'. No

,

12. 116w Jong did you wait for the irnfqma tion? Answers too varied to code..

13. What ways hlve you Osed reference services?

104 - 88% Visit the referenCe department

1 - 1%* Telephone
10 - 8% Other

14. Do you think there are' improvements needed in the reference department?

44 - 38%* Yes
7 2 - 61% No

15. . If the answer to question 14 is 'les," please check the areas needing

improvement.
18 - 17% Environment or Atmosphere

31 - 33% Material's to meet reference demands

2 - 2% Personnel

It would be helpful if you would be willing to supply the following facts?

/

1. 43 - 34% Male

75 - 66% Female

2: Age
118 - 100% 1 - 18 years

18 - 25 years
25 - 40 years
over 40 years

3. Education
98 - 84% Not a high school graduate

- 3% A high school graduate

0 - 0% . 1, 2, or 3 years of college

0 - 0% College graduate
1 - 1% Graduate school

ite Occupation

49
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SUMMARY 01. REPLIES
QUESTIONNAIRE FOR IKI:ERS

Type of 1.3.briry Pali Library (94 Interyievs)

1. What is the purpo.::e of jr-our visit to the .libraxy?

Work or Business
School or College Study
Pleasure
Independent Study

18 - 19i,
52 - SS%
26 - 28.
13 - 14%

Other (Pl ease Specify)

2. How often do you visit .the
8 - 9. Daily

33 - 35% -Weekly I.
30 - 32% Monthly

23 - 24'; Other

3. Did you locate your material
4 4% by using the library's handbook or an inform;tion sheet?

52 - 55% through the card catalog?
30 - 32% by going directly to the book shelves/
21 - 22% by asking a librarian for help?

4 .4% was unable to' locate material.

4. Have you ever used the reference *services Df this library?
66 - 70% Yes
28 - 30% No

If the answer to question 4 is "yes," please answcr the following
questions:

5. Is the reference room organized for quick service?

59 63% Yes
3 - 3% No

6. Did you try to solve the reference problem yourself?
43 -116% Yies
IT-7MT No

7. Were you given instructions on how to find .the-inswer?
33 - 35% Yes
28 - 30% No

- -1
8. 'Did your question require non-book material?

23 - 24% Yes
37 - 39% No

9. Was working space adequate for you in the library?
53 56% Yes

9 - 10% No

10. Did the librarian offer to 'get information from other places if the
information you needed was not available here?
18 - 19% Yes

31 - -331 No
42 50
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11. Did you- gct the -informationt needed?

55 = 59C Yes

-74-7-77 No

1 How-long did ru wait for the information? Answers too varied to code.

'13. -What wayshave you used reference services?

60 - 64% Visit the reference department
25 - 27e Telephone

. Other

14. Do you think there are improvement's needed in the reference department?

19 - 20% Yes

5F-7IN No

15. If the answer_to question 14 is 'yes," please check the areas needing

improvement.
2 - 2% Environment or Atmosphere
14 -.15% Materials to meet reference demands

-1777-11- Personnel

It wobld be helpful if yo would be willing to supply the following facts.

1. SI - 54% Male

43 - 46% Female

2. Age
20 - 21% 1 - 18 years
1-6-7-3er 18 - 25 years
2--F,=317 25 - 40 years

26 - 28% over 40 years

Education
19 - 20% Not a high school graduate
-g-:--gV A high school graduate
I5 -777r 1, 2, or 3 years of $ollege
Tr=ilir College graduate
g-I-TUV Graduate school

4.' Occupation



SUMMARY-OF REPLIES

QUESTIONNAIRE ro;: USERS

Type of librarv Sriecial

1. -What is the purpose of ycur Visit to the library!:

6.- 33% 'Work or Business

10 61-6 School or College Study

4 - 18-6 Pleasure

.3 - 16% Independent Study

AY-- 06 Other (Please SpecifY)

A

2. llow often do you visit, the library?

7 - 40% Daily

7 - 40,6 Weekly
MonthlY

3 - 14% Other

3. Did you locate your material
4 - 28% by using the library's handbook or an information sheet?

7 - 38'0 through the card cafilpg?

10 - S8% by going directly to the book shelves?

8 - 39% by asking a librarian for help?

1 - 7% Was unable to locate material.

4. Have you ever used the reference services of this library?

14 - 76% Yes

4 - 23% No

If the answer to question A is

questions:

"VeS," please answer the following

S. Is the reference room organized for quick service?

13 - 72%'Yes
No

6. Did you try to solve the reference problem yourself?

10 - 58% Yes

-74-7-0; No

7. Were you given instructions on how to find the answer?

9 - 49% Yes

4 - 24% No

8. Did Our question require non-book material?

7 - 40% Yes

_7 - 40% No

9. Was working space adequate for you in the library?.c

14 - 74%, Yes
No

/--
) 10. Did the librarian offer to get information froth Other places if the

information you _needed 'was not available here? .

9 --49% Yes

2 - 12% No 5244
er
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11. 0;t1 jet; information you needkli?

13 701 'Ye:=

.to

12. How long die, you wait for thy infor-,--,tion? Anors too varied to

13. What ways have you used reference setvices?

8 - 37 ViAt the reference departplenT
2-- 9:0 Telephone t

Other

14. Do you think there arc improvements needed i the rcfe -nee department?

6 - 23% Yes
11,- 61% No

15. .If the answer to question 14 is "yes," please check the'areas.needing

improvement.
I.- ,5% Environment oy Atmosphere

6 - 33% Materials to meet reference demands
Personnel

It would be helpful if you would be willing to supply the following facts?

1. 5 - 26% Male
13 - 74% Female

2. Age
1 - 6% 1 - 38 years
9 - 57% 18 - 25 years
6 - 11% 25 - 40-years
2 - 11% over 40 years

3. Education
1,- 5% Not a high school graduate
3 - 19% A high school graduate
6 - 35% 1, 2, 3 years otcollege
4 - 23% College graduate
4 - 23% Graduate school

4. Occupation
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NETROPOLlIAN ATLANTA ARLA

PUBLIC LIBRARIES

This 1i:it was furnisned by tile Public Library Unit, Geoigia State
DepartrAent of Educn:ion, which hRs'direct control of all-public and
regional libraries.

layton County

; 6701 Highway 85 .

Riverdale, Georgia

Lbb 'County

Acworth Library
51 Dallas Street
Jworth, Georgia'

Clayton County Library
124 Smith Strc-et
Jonesboro, Georgia

Forest Park Branch Library
69:1 Main Street .

rarest Park, Georgia

Northwest Branch Library

Last Marietta Library
2051 Lower Roswell Road
Marietta, Georgia

Fort Hill Library
Lemon Street
Marietta, Georgia

Gritters Library .

Brackett Rocid
Marietta., Georgia

Kennesaw Library
2250 Lewis Street
Kennesaw, Georgia

LcWis :1?-11g Library
4500 Oakdale Road
Smyrna,Gcorgia,

-D

Marietta Place Library
(2-c00 .First Street

'Irietta, 'Georgia

c Powder Springs Library.
I42b2 Marietta Street
C Powder Springs, Georgia

Cobb County (continued)

Sibley Library
15..i9 S. CoiA) Drive

Marietta, Georgia

South 'Cobb'Library
5801 Gordon Road
Mableton, Georgia

Sweetwater Library
5747 Sueetwater Stre9r
Austell, Georgia

DeKalb County

Avis G..Williams Library
1282 McConnell Drive
Decatur, Georgia

Brookhaven Library
1242.N. Druid Hills Road
Atlanta, Georgia

thamblee Library
5522 Peachtree Industrial Blvd.
Chamblee,Georgia - I

1

DeKalb Itibrary System
(Headquarters)

215 Sycamore Street
Decatur, Georgia

'Doraville Libyary
3764 Park Avenue

/ Doraville, Georgia

Lithonia Library
Luce-len Avenue

Dorai7ille, Georgia

Reid H. Cofer Library
4316 thurch Street
Tucker' Georgia

Scott Candler Library
2544 McAfee Road
Decatur, Georgia

,"

Ito



DeKalb Cc;n.ly (coatiweJ)

;ue Kellogg Libr.:ry

52 Leon Street
Stone :4ountain, Gt!orgia

.411

'Tobie Grant Library
.644 Parkdole Drive
Scottdalc, gporgia

Fulton Coumy

IC

Atlanta Public Library
1264 Carnegie

Atlanta, Georgia

Adams Park Library
1480 De Lowe Drive
Atlanta, Georgia

Alpharetta Library
15 Academy Street
Alpharetta, Georgia

2

(Headquarters)

Anne Wallace Library
.528 Lovejoy Street N.W.
Atlanta, Georgia

Arthur Wm. Smith Memorial Library
"4972 Ab)haretta Street
Roswell, Georgia

College Park Library
3647 Main:Street
College Park, Georgia

Dogwood Library
1953 tankheaU Hwy., N.W.
Ailanta, Georgia

East Atlanta Library
457 Flat Shoals Avenue S.C.
Atlanta, Georgia

Grednbriar Library
Greenbriar Shopping Center
2841 Greenbriar Pky.;
Atlanta, Georgia

Hobgood-Palmer Memorial Library :

)0, Valley View Drive
Tairburn, Georgia

Hapevillc Library
3444 Fulton Avenue
Hapeville, Georgia

55
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Fulton County (continued)

IlighiaLd Library
1070 St, Charles Place, N.E.
Atlanta, Georgia

Ida Williams Library
269 DOckhead Avenuo.N.E.
AtlaniQ, Georgia

Inman. Park. Library ,

447 :!ereland Avenuc N.E.

Atlantc,-Georgia

/
Kirtror,d Library
10VKirkwectd (Sad N.E.

. At anta, Georgia

/

P.achtree Library

1/

314 Peachtree Street N.E.
Atlanta, Georgia

Sanay Springs Library '
395 Mt. Vernon HLy.,IN.E.
Atlanta, Georgia

. _

South Branch Library ,

929 Capitor Avenue S.1!1,.

Atlanta, Georgia /

Stewart-Lakewood Library
2893 Lakewood Avenue S.W.
Atlanta, Georgia

'West Hunter Library
11l6 Hunter 5treet S.W.
Xtlanta,, Georgia

Uncle Remtl Library
945 Gordon Street S.W.
Atlanta,.Georgia

Gwinnett County

tuford Public Library
Auford, Georgia

Duluth Public Library
Duluth, Georgia

Lanier.Lake Regional Library
(Headquarters)

221 Clnyton Street
Lawrencevillb, deoritia

Lilburn PubLie Library
Lilt:Cm, Geotgia
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Note:

11

.

!;07P.OPOLITAI.: '11ANTA

AKD UNIVERSilY 1:1ALS

No official! list 0.i. cojlege and university libraries in the Atlywa

area is currently available% This list was clmpilcd from the Atlanta
Metropolitan Area tel,:ilhone bcol. and checket1 by calling all familiar

names. lhe schools-in.cludea Indicated that they offered reference

services.

Agnes,Scott College
I. College Avenue
Decatur, Georgia

Atlanta Baptist College
3000 Plowers Road
plamblee, Georgia

Atlanta Christian College
2605 Bet Hill RQl
East Point, Georg.a'

i

Atlanta Law School
Rhodes Haverty Blqg.

lnta, Georgia

ALLanta University'
223 Chestnut Street S.W.

Atlanta,'Georgia

Beauty Co 1 lóge .of Georgia

52,77 Buford Hfghway'

. Doraville,'Geoxgla

Beulah Heights College
892 Berne Street S.E.
Atlanta, Georgia

Carver Bible Institute & College
437 Nelson Street S.W.
Atlanta, Geqrgia

Clark College.
24Q Chestnut Street S.W.
Atlanta, Georgia

Clayton Junior Callege
Highway54
Morrow, Georgia

(
s

;,abia Theological SeMinary
701 -umbia Drive
-Decatur, Georgia

Del:314 Beauty College
5916 Glenwood Road'
Decatur, Geofg.ial a

Dekalh Junior'College
955 N. Indian Creed ()rive

.Clarkston, Georgia
.

Emory University
.1380 S. Oxfilrd Road N.E.
Atlanta, Georgia

GeorgiLtate Lau Dept. Library

Njudicial. Building
Atlanta, _Georgia

lbeorgia Instifute of Technology
225 North Avenue N.W.
Ailailta, Georgia'

Georgia State University'
33 Gilmer Street S.E.
Atlanta, Georgia

Immanuel School&
444 Nemorial firi,re-S.E.

Atlanta, Georgia

0

John Marshall University
105 Forrest,Avenue N.E.
Atlanta, Georgia

lennesaw junior'College
'Frey Lake Road N.W.
MaTietta, Georgia

Matsh.Uraughon BuSiness
322.1vy N.E.
Atlanta,. Georgia

Merzer Unive.r.sity Saool of
rn arnacy.

223 'Aalton. Avenue N.W.

Cpllege

Atlanta, deorgia



4

.
111;titute of Atlanta

:1'd 1.*e.1..h*

intli

MOrehouse
223 1:1estinIt St reel
Atlanta, Cworgta

Morris l:rovarCi)llege

(LP flout r tyeet

Atlanta, Georgia

ogrethorpc
418.1 Peachtree Noad NJ-

Atlanta, t;rorgia

Southern Svhool of Phatmacy
(Mercer Univ. Schoolo( Pharmacy)
223 Walton Avenue N.W..
Al !ant Cuforgiii

Spelman College
350 Spelman Lane S.W.'
Atlanta, GedrgiG

Stratford Women's. College
1st Peacht rtt.." t reel

tworgiii

Woodrow Wils9a Colif..ge of Lay

ncaley Luilaing
Atlanta, Georgia.

z

2

-.a

-.r

tt

,
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Agnes Scot t col lege

U. College A'enue
Decatur, ()-L-gia

Atlanta Bapt ist College
3000 Flowers Road
Chamblee, Georgia

Atlanta Christian College
2605 Ben Hill Road
East Point, Georgia

Atlanta Law School
Rhodes Haverty Bldg.

[ anta, Georgia

CI ).,1-1ta University

223 Chestnut Street S.W.
Atlanta, Georgia

Beauty College of Georgia
5277 Buford Highway
Doraville, Georgia

Beulah Heights College
892 Berne Street S.E.
Atlanta, Georgia

Carver Bible Institute & College
437 Nelson Street S.W.
Atlanta, Georgia

Clark College
240 Chestnut Street S.W.
Atlanta, Georgia

Clayton Junior College
Highway 54
Morrow, Georgia

)mbia Theological Seminary
1 Columbia Drive

Decatur, Georgia

Dt.Knlb 13..!,dity College

3916 Glenwooc: Road
Decatur, Georgia

DeKalb Junior College
555 N. Indian Creed Drive
Clarkston, Georgia

Emory University
1380 S. Oxford Road N.E.
Atlanta, Georgia

Georgia State Law Dept. Library
Judicial Building
Atlanta, Georgia

Georgia Institute of Technology
225 North Avenue N.W.
Atlanta, Georgia

Georgia State University
33 Gilmer Street S.E.
Atlanta, Georgia

Immanuel Schools
644 Memorial Drive S.E.
Atlanta, Georgia

John Marshall University
105 Forrest Avenue N.E.
Atlanta, Georgia

Kennesaw Junior College
Frey Lake Road N.W.
Marietta, Georgia

Marsh Draughon Business College
322 Ivy N.E.

Atlanta, Georgia

Mercer University School of .

Pharmacy
223 Walton Avenue N.W.

58 Atlanta, Georgia
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"04t t...-;(.? I I It." s tti t ut At 1 1.t :11

I'd ea.. 1. r 1. '

lant .4;

Horehonsf.. c.o 1 I t7gt.
223 Clics cilia St rect :-; I.

At lant , Georp a

Morris Itrown Col I ege

o43 Ihint cr St reel N .1 .

At lant , Georg i

01;1(1 horpc Col lege
1184 Pcacht rev lload N. I:

At lanta , Georg i

Southern Schoo I of Pha rmacy
(Mercer Univ.. School. of Pharmacy)
213 1-Va lt on Avenue NAV.
Al Ian I , Gt.() rg

Spelmtin Col 1 ege

350 Spelman I.ane S.. .

At lant a , Georg i a

St rat ford Women s Col I ego

Peacht ree St reet N.
A anta , Georgia

Woodrow Wilson College of Law
Healey Buil(iing

Atlanta, Georgia

59
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VULLIC LL )1,

Ihe !:.t uf f:cho,J1r. was taken froL. t ht Cci, i. Lducation;,'

Direct.iry 1970.

Atlanta City ,hools

Adair School (K-7)

711 Catherine Street 5.W.
AtIanta, Goc)rgia 30310

Aidmore School (Spec.)

600 Aidmore Drive N.E.
Atlanta, Georgia 30307

Anderson Park Elementary School (K-7)

2050 Tiger Flowers Drive N.W.
Atlanta, Georgia 30314

ArchersHigh School (8-12)

2250 Perry Boulevard N.W.

, Atlanta, Georgia 30318.

Arkwright School (K-7)

A261 Lockwood Drive S.W.

(
zinta, Georgia 30311

Atlanta Area Technical School (8-12)
1560 Stewart Avenue S.W.
Atlanta, Georgia 30310

Atlanta Speech School (Spec.)

3160 Northside Parkway N.W.
.Atlanta, Georgia 30327

Bass School (8-12)

1080 Euclid Avenue N.E.
Atlanta, Georgia 30307

Bass Evening High School (8-12)
1080 Euclid Avenuo N.E.
Atlanta, Georgia 30307

Beechex Hills School (K-7)
2257 Bollingbrook Drive S.W.
Atlanta, Georgia 30311

Ben Hill School (K-7)

3844.Campbellton.Road S.W.
Geotgia 30331

(leen School ( -7)

200 Cassanova Street S.E.
Atlanta, Georgia 30315 60

f.ethune Elcmentary School (K-7)
220 Northsjue Drive N.L.
Atlanta, c,..orgia 30314

Birney School (K-7)
3251 Northside Parkway N.W.
Atlanta, Ccorgia 30327

Blair Village School (K-7)
370 Blair Villa Drive S.E.
Hapeville, Georgia 30054

Bolton School (K-7)
2268 Adams Drive N.W.
Atlanta, Georgia 30318

Brandon School (K-7)
2741 Howell Mill Road N.W.
Atlanta, Georgia 30327

Brewer School (K-7)
2352 Bagwell Drive S.W.
Atlanta, Georgia 30315

Brown School t(8-12)
765 Peeples Street S.W.
Atlanta, Georgia 30310

Bryant School ('K-6)
252 Georgia Avenue S.W.
Atlanta, Georgia 30312

Burgess School (K-7)
480 Clifton Street S.E.
Atlanta, Georgia 30316

Btrtler, H.R., Elementary School (K-7)

89 Yonge Street S.E.
Atlanta, Georgia 30312

Campbell Elementary School (K-7)
21 Thirkield Avenue S.W.
Atlanta, Georgia 30315

CITitol Avenue Elementary (K-7)*
811 Capitol Avenue S.W.
Atlanta, Georgia 30315



2.

Sao,d i
.

1'67 Sixth t N.W

Atlanta, G(.7;aia 3031

Carter, E.k. Eleentary ::hool (K-7)

SO Ashby Strc.tt N.U.

Atlanta, Georsja 30311

Carver Vocational School (8-12)

1275 Capitol Avenue S.W.

i
Atlanta, Georgia 30315

CascadelSchool (K-7)

' 2326 Venetian Drive S.W.

;
Atlanta, Georgia 30311

!
Center Rill School (K-7)

2451 Bankbead Highway N.W.

Atlanta, Georgia 30318

Cqntral Jr. High School (8)

;((113ryor Street S.W.
1

hita, Georgia 30303
r

I Cerebral Palsy School (Spec.)

;
1815 Ponce de Leon Avenue

1
Atlanta, Georgia 30307

Chattahoochee School (K-7)
2751 Peyton Road N.W.
Atlanta, Georgia 30318

Clement Elementary School (K-7)

180 Holly Road N.W.
Atlanta, Georgia 30314

Cleveland School (K-7)
81 Cleveland Avenue S.W.
Atlanta; Georgia 30315

Coan, S.;mmye E. School (Middle School)

1550 Boulevard Drive N.E.
Atlanta, Georgia 30317

Collier Heights Elementary School (K-7)

7()
- p Collier Drive N.W.

nta, Georgia 30318
-

Connally School (K-7)
1626 Westhaven frrive S.W.

Atlanta, Georgia 30311

Z.

6.

contiht.'ar..-1 t:olony (1,7)

S.W.

Atlahta, 30311

211 Nomcr3a! isrive S.E.

Atlanta, Geo.,:ia 30312

Cooper StreLt Elementary K-6)

IX) Cooper Srrc.et S.W.
Atlanta, Ge.)rgia 30312

Craddo:1% Elemc!ntary School (K-7)

448 Oviy Street N.W.
Atlanta, Georgia 30318

Crogman Elementary School XK-6)

1093 West Avenue S.W.
Atlanta, Georgia 30315

Dobbs Elementary School (K-7)

1965 Lewis Road S.E.
Atlanta, Georgia 30315

Douglass High School (8-11)

225 Hightower Road N.W.
Atlanta, Georgia 30318

Dunbar School
403 Richardson Street S.W.

Atlanta, Georgia 30311

Dykes School (8-12)

4360 Powers Ferry Road N.W.

Atlanta, Georgia 30327

East Atlanta School (8-12)

1820 Mary Dell Drive S.E.

Atlanta, Georgia 30316

East Lake School (K-7)
2440 Cottage Grove Avenue S.E.

Atlanta, Georgia 30317

English Avenue Elementary School (K-7)

627 English Avenue N.W.
Atlanta, Georgia 30318

Fain Elementary School (K-7)

3415 DelMar Lane N.W.
Atlanta, Georgia 30331

Finch Elementary School (K-7)

2196 Ajax Drive.N.W.
Atlanta, Georgia 30318



Ferres._ 1:lemtntary

j,,:rest Roi,d

Ca.ork.ia

Fount.,,i1,, WM. A. C.CLCV:1.

2071 loulevard
Atlanta, Georgi;t

Fowler School (K-7)
595 Fowlor Street %.W.
Atlanta, Georgia 30313

Fulton School (8-12)
2025 Jonesboro Itcw.d S.E.
Atlanta, Georgia 30315

Garden Hills (K-7)
285 Sheridan Drive N.E.
Atlanta, Georgia30305

fK-7

George, Walter F. School (8-12)

3200 Latona Drive S.W.
Atlanta, Georgia 30315

Gideons, Charles L. Elementary
cSchool (K-7)

)Welch Street S.W.
anta, Georgia 30310

Gilbert School (K-7)
407 Ashwood Avenue S.W.
Atlanta, Georgia 30315

Goldsmith School (K-7)
1202 W. Marietta Street
Atlanta, Georgia 30318

3

Har0.i;1 , W.F. Ltemcntary School

1401 Ave:line S.W.

AtL:Ntl, Geor.,!,LL ".,0310

Harper, Caroline F. Elementary
(K-7)

180 Poolc Creek Road S.E.
Hape...illc, Georgia 30054

Harper High School (8-12)

3399 Collier Drive '4.W.
Atlanta, Georgia 30331

Harris School (K-7)

1444 lucile Avenue S.W.
Atlanta, Georgia 30310

Harwell Road Elementary School
(K-7)

631 Harwell Road N.W.
Atlanta, Georgia 30318

Haygood School (K-7)
921 Howell Mill Avenue N.W.
Atlanta, Georgia 30318

Herndon, A.F., Elementary
School (K-7)

1075 Simpson Road N.W.
Atlanta, Georgia 30314

Highland School (K-7)
978 North Avenue N.E.

N.W. Atlanta, Georgia 30306

Gordon School (K-7)
1205 Metropolitan Avenue S.E.
Atlanta; Georgia 30316

Grady School (8-12)
929 Charles Allen Drive N.E,
Atlanta, Georgia 30309

Grant Park School (K-7)
750 Kalb Avenue S.E.
Atlanta, Georgia 30312

Grove Park Elementary School (K-7)

vel)n ay N.W.

nta, Georgia 30318

Gdice School (K-7)
1485 Woodland Avenue S.E.
Atlanta, Georgia 30316 62

Hill, C. W., Elementary School
(K-7)

386 Pine Street N.E.
Atlanta, Georgia 30308

Home Park School (K-7)
1031 State Street N.W.
Atlanta, Georgia 30318

Hope, John, Elementary School
(K-7)

112 Boulevard N.E.
Atlanta, Georgia 30312

Hope, R. L. School (K-7)
3317 Piedilont Road N.E.
Atlanta, Cleorgia 30305

Howard High School (8-12)
551 Houston Street N.E.
Atlanta, Georgia 30312
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Atlanta, Georgi:,

Hobert LlPment:ry School (K-7)
104:, S.L.

Atlanta, Georglzt

Humphries Fchool (K-7)
3029 Humphries DcLve S.E.

! Atlanta, Georgia 30315

i Hutchinson School (K-7)
650 Cleveland Avenue S.W.
Atlanta, Georgia 30315

Inman Park Elementory School
729 Edgewood Avcnue N.E.
Atlanta, Georgia 30307

Inman, S.M. School (K-7)
774 Virginia Avenue N.E.

( ?nta, Georgia 3u306

/

Jackson, Warren T. School (K-7)
1325 Mt. Paran Road N.W.
Atlanta, Georgia 30327

42.-

Johnson, E.P., Elementary School (K-7)
494 Martin Street S.E.
Atlanta, Georgia 30312

Jones, Jerome School (K-7)
649 Home Avenue S.E.
Atlanta, Georgia 30312

Jones, Jessie M., Elementary School
(K-7)

1275 Capitol Avenue S.W.
Atlanta, Georgia 30315

Jones, M. Agnes, Elementary School
(K-7)

1040 Fair Street S.W.
Atlanta, Georgia 30314

berly School (K-7)
McMurray Drive S.W.

anta, Georgia 30311

Kirkwood School (K-7)
138 Kirkwood Rcad
Atlanta, Georgia 30317

At

.,1!

to-4 s ;15

SSc ::cr N.L.
Atl:!7,t.!. Georgia 30307

jlool (K-7)
Strc'et NAN'.

70313

McCI:o.chey School (K-7)
685 !:,ridan Drive N.L.
Atlanta, Georgia 7)(105

Ma;son Elementary School (K-7)
3276 MAkhead Highway N.W.
Atlista, Georgia 30331

Miles School (K-7)
4215 Bakers Ferry Road S.L.
Atlanta, Georgia 30331

Milton Avenue School (Spec.)
202 Milton Avenue S.E.
Atlanta, Georgia 30315

Mitchell School (K-7)
2845 Margaret Mitchell Drive N.W.
Atlanta, Georgia 30327

Moreland School (K-7)
1083 Austin Avenue
Atlanta, Georgia 30307

Morningside School (K-7)
1053 E. Rock Srpings Road N.E.
Atlanta, Georgia 30306

Mt. Vernon Schbol (K-7)
1850 Alma Street N.W.
Atlanta, Georgia 30318

Murphy School (8-12)
256.Clifton Street S.E.
Atlanta, Georgia 30307

North Avenue Elementary School (K-7)
386 North Avenue N.E.
Atlanta, Georgia 30308

North Fulton School .(8-12)
2890 N. Fulton Drive.N.E.
Olanta, Georgia 30305
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Cvnter School (Spc7.)
3166 Mathiesen brive N.E.
Atlanta, Geori,ta 3030

Oglethorpe Elementary School (K-7)

601 Beckwith Street S.h.
Atlanta, Georil 30314

O'Keefe School (8-12)
1:.1 Sixth Street N.W.
Atlanta, Georgia 30313

Parks Jr. High School (6-9)
1090 Windsor Street S.W.
Atlanta, Georgia 30310

Peeples School (K-7)
5S9 Peeples Street S.W.
Atlanta, Georgia 50310

IPerkerson School (K-7)
2 ,Lakewood Avenue S.W.

Georgla 30315

1 Peterson
School 0:-7)

1757.Mary Dell Drive S.E.
Atlanta, Georgia 30316

Peyton Forest Elementary School (K-7)

301 Peyton Road S.W.
Atlanta, Georgia 30311

Pitts, C.M., Elementary School (K-7)

2210 Perry Boulevard N.W.
Atlanta, Georgia 30318

Price High School (9-12)
1670 Capitol Avenue S.E.
Atlanta, Georgia 30315

Pryor Elementary School (K-6)
200 Doane Street S.W.
Atlanta, Georgia 30315

Ragsdale School (K-7)
1114 Avon Avenue S.W.
Al(7fa, Georgia 30310

Reynolds Elementary School (K-7).
100 Flat Shoals Avenue S.E.
Atlanta, Georgia 30316

.414

Ow-.91

JOhn't %.W.

,;ta,

Spriegy.

771 Lindtierg Orive .

Atlanta, 30324

Roosevelt Scl:onl (8-1?)

745 Rosalia Street SA.
Atlanta, Geof.gia 30312

Rusk School (K-7)
433 Peeples Strcet S.W.
Atlanta, Georgia 30310

Scott Elementary School (K-7)
1752 Hollywood Road N.W.
Atlanta, Georgia 30318

Slater Elementary School (K-7)
1320 Pryor Road S.W.
Atlanta, Georgia 30315

Slaton School (K-7)
688 Grant Street S.E.
Atlanta, Georgia 30315

Smith, Hoke, High School (8-11)
535 Hill Street S.E.
Atlanta, Georgia 30312

Smith, S.R. School (K-7)
370 Old Ivy Road N.E.
Atlanta, Georgia 30305

Southwest School (8-12)
3116 Sewell Road S.W.
Atlanta, Georgia 30311

Spring School (K-7)
1404 Spring Street'N.W.
Atlanta, Georgia 30309

Stanton, D.H., Elementary School
(K-7)

970 Martin Street S.E.
Atlanta, Georgia 30315

Stanton, F.L., Elementary School
(K-7)

1625 Mozley Drive S.W.
Atlanta, Georgia 30314
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Towns Elenemary
760 Lolton RolJ
Atlanta, Georgia 7,03i1

Therrell School (s-12)
3099 Sage Road S.W.
Atlanta, Georgia 30311

Turner High School (8-12)

98 Anderson Avenue N.W.

Atlanta, Georgia 3.1314.

Tuxedo School (K-7)

t-4191
Northside Drive N.W.

\lanta, Georgia 30305
t

' .

1

Venetian Hills School (K-7)

1910 Venetian Drive S.E.
Atlanta, Georgia 30311

Walker Elementary School (K-7)

165 Walker Street S.W.
Atlanta, Georgia 30313

Ware Elementary School (K-7)

569 Hunter Street N.W.
Atlanta, Georgia 30314

Washington, Booker T., High School (9-12)

45 White.House Drive S.W.

Atlanta, Georgia 30314

Washington, Night Vocational School

45 White House Drive S.W.

Atlanta, Georgia 30314

Waters School (K-7)
660 McWilliams Road S.E.

('`\lanta, Georgia 30315

\ )
Iresley Elementary School (K-7)

187 Wesley Avenue N.E.

Atlanta, Georgia 30307

. I §
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tl ;111., 11 NA,
At/ ! .

kk.t ,.en ll,-trtary S:hool
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At I A- tx '0;11.

he,t %wor 54;t1nol (K-7)

S'u r.:.Nursr S.W.

Ati,nta, 301!

Whito Llement.Aly ,chool (K.1
1890 Detroit Aec-%ne N.W.
Atlanta, Georgicl 10314

Whitefoord SehaA (K-7)
35 Whitefoord Averme S.L.

Atlnta, Georgia 30317

Whittaker School (Spec.)
846 Huff Road N.h.
Atlanta, Georgia 30318

Williams, A.D. School (K-7)

106n Wilkes Circle, N,W.
Atlanta, Georgia 30318

Wright, Rosarie, Elementary School

(K-7)

350 Autumn Lane
Atlanta, Georgia 30310

Buford City Schools

Buford Elementary School (1-7)

Hill Street
Buford, Georgia 30518

Buford High School (8-12)

Hill Street
Buford, Georgia 30518

Greenard-Watson (1-12)
Bona Road
Buford, Georgia 30518
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Ash Ntre,.7t

t'ors..At Park.

ti 14)

tabh. C. P., Jr, Iligh Sh..l *-9)

S00 Reynolds ::014
Fort Pz4rk,

Churi:h 5treet 1ary S,:!hool (1-6)

7013 Church Struct
Riverdale, Genvi!ia 30274

East Clayton Elementary School (1-6)
2750 rllenwooJ Road
Ellenwood, Georgia 30049

Edmonds, J.L. School (1-6)
4495 Simpson Road
Forest Park, Ccorgia 30050

Forest Park Jr. High School (7-9)
P162 College Street

'est Park, Georgia 30050
4.

Forest Park Senior High School (10-12)
5452 Phillips Drive
Forest Park, Georgia 30050

Fountain, W.A. School (1-6)
5215 West Street
Forest Park, Georgia 30050

Hendrix Drive Elementary School (1-6)
4475 Hendrix Drive
Forest Park, Georgia 30050

Huie, Joseph H. Elementary School (1-6)
1260 Rockcut Road
Forest Park, Georgia 30050

Haynie, B.C., Elementary School (1-6)
Morrow Road
Morrow, Georgia 30260

Jonesboro Junior High School (7-8)
137 Spring Street
ysboro, Georgia 30236

'ophesboro Senior High School (10-12)
7728 Ivt. Zion Road
Jonesboro, Georgia 30236
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Mm.row, Geor;;23 3026U

Morrow Junior High School (7-8)
M.14,1ox Road

Morrow, Ceortlia 30260

Morruw Senior high School (9-10)
Maddox Road
Morrow, Georgia 30260

Mountain View Elementary School (1-6)
4257 College Street
Mountain View, Georgia 30070

North Clayton Junior High School
(7-9)

4630 Riverdale Road
College Park, Georgia 30020

North Clayton Senior High School
(10-12)

1525 Norman Road
College Park, Georgia 30020

Northcutt, G. W., Elementary
School (1-6)

4650 Riverdale Road
College Park, Georgia 30020

North Jonesboro Elementary School
(1-6)

Fifth Avenue
Jonesboro, Georgia 30236

Riverdale Elementary School (1-6)
6630 Camp Street
Riverdale, Georgia 30274

Riverdale Junior High School (7-9)
Roberts Drive
Riverdale, Georgia 30274
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Acworth S:tool (1-6)
101 Dixie ;44...'nqe

Acworth, Ge,,Iczia 30101

Argyle School (144
ing Strrct
ima, Georgia 30080

IAustell School (1-9)
Austell, Georgia 30001

Awtrey, lernard School (7-9)

Acworth, Georgia 30101

Banberry School (TMR)
Banberry Road
Marietta, Georgia 30060

4

Bells Ferry School (1-6)
Bells Ferry Road
Marietta, Georgia 30060

Belmont Hills School (1-6)
Glendale Place
Smyrna, Georgia 30080

Big Shanty School (1-6)
Kennesaw, Georgia 30144

ackwells School (1-6)

j-7 Canton Road
.ietta, Georgia 30060
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Brown School (1-6)
Box 455
Smyrna, Georgia 30080
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Clay Schv,! (1.6)
nAhletoo. r.:orglt 300..9

Compton ScL,,4,1 (1.0
Powder fprings, Cvorgi43

J.J. (7.9)
S-ott Rwr.:

Mdrletta, Georgia 300o0

Due hest ,chool 0-6)
koute # 4
Marietta, Geolgia 3000U

Last Cobb School (7-))
Holt Road
Marietta, Georgia 30060

hastside School (1-6)
Route # 2
Marietta, Georgia 30060

Last Valley School (1-6)
Route # 3
Marietta, Georgia 30060

Elizabeth School (1-6)
1386 Church Street Extension
Marietta, Georgia 30060

Fair Oaks School
407 Barber Road
Marietta, Georgia 30060

Floyd School (7-9)
Floyd Road
Mableton, Georgia 30059

Green Acres School (1-6)
Route # 3
Smyrna, Georgia 30060
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Cobb County Schools Continued

rmony-Leland School (1-6)

Jute # 1

Mableton, Georgia 30059

Hawthorne School (1-6)
Smyrna, Georgia 30080

Hollydale School (1-6)

Route II 8

Marietta, Georgia 30060

Kennesaw School (1-6)

Kennesaw, Georgia 30144

Kenwood School (1-6)

Argo Road
Smyrna, Georgia 30080

King Springs School (1-6)
Reed Drive
Smyrna, Georgia 30080

LaBelle School (1-6)
230 Creeson

retta, Georgia 30060

).ee, Fitzhugh School (1-6)

3578 South Atlanta Road
Smyrna, Georgia 30080

Lindley, Frank School (7-9)
Old Alvbama Road
.Mableton, Georgia 30059

Mableton School (1-6)

Mableton, Georgia 30059

McEachern School (1-12)
Route # 1

Powder Springs, Georgia, 30073

Milford School (1-6)
1267 Austell Road
Marietta, Georgia 30060

Mountain View School (1-6)
Route # 1

Marietta, Georgia 30060

()h Junior High School (7-8)

,'d Road

Smyrna, Georgia 30080

North Cobb School (10-12)
Acworth, Georgia 30101

Norton Park School (1-6)
Church Road
Smyrna, Georgia 30080

Osborne, R.L., Junior High
School (7-9)

311 Joyner Avenue
Marietta, Georgia 30060

Osborne, R.L., Senior High
School (10-12)

Marietta, Georgia 30060

Pebblebrook School (9-12)
Pebblebrook Circle
Mableton, Georgia 30059

Powder Springs School (1-6)
Powder Springs, Georgia 30073

Powers Ferry School (1-6)
1050 Powers Ferry Road
Marietta, Georgia 30060

Riverside School (1-6)
Box 325
Austell, Georgia 30001

Russell, Richard B. School (1-6)
Route # 1

Smyrna, Georgia 30080

Sedalia Park School (1-6)
687 Lower Roswell Road
Marietta, Georgia 30080

Sky View School (1-6)
Dunn Road
Mableton, Georgia ...)0059

Smyrna School (1-6)
Church Street
Smyrna, Georgia 30080

South Cobb S9hool (10-12)
Austell, Georgia 30001

Sprayberry School (10-12)
Allgood Road
Marietta, Georgia 30060
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Cobb County Schools - Continued

rayburry Vo-Tcch School (30-l2).,
,Ilgood Road
Marietta,'Georgia 30060

Teasley School (1-6)
Springhill Drive
Smyrna, Georgia 30080

Wheeler, Joseph School(10-12)
Holt Road
Marietta, Georgia 30060

Wills, F.T. School (9-12)
Powder Springs Street
Smyrna, Georgia 30080

Decatur City Schools

Beacon Elementary School (1-7)

404 V. Trinity Place .

Decatur, Georgia 30030

__Clairmont School (1-7)

7 i55 Eric Avenue
/ecatur, Georgia 30030

College Heights School (1-7)
917 S. McDonough Street
Decatur, Georgia 30030

Decatur High School (8-12)
310 N. McDonough Street
Decatur, Georgia 30030

Fifth Avenue School (1-7)
101 Fifth Avenue
Decatur, Georgia 30030

Glenwood School (1-7)
440 E. Ponce de Leon Avenue
Decatur, Georgia 30030

Oakhurst School (1-7)
175 Mead Road
Decatur, Georgia 30030

Scottish Rite Hospital (1-7)
21 W. Hill Street
:catur, Georgia 30030

econd Avenue Elementary School (4-5)
118 Second Avenue.
Decatur, Georgia 30030

Decatur City Schools - Continued

Westchester School (1-7)

758 Scott Boulevard
Decatur, Georgia 30030

M.nmona Park School (1-7)

510 Avery Street
Decatur, Georgia 30030

De Kalb County Schools

Alexander, Hooper School (1-7)

3414 Memorial Drive
Decatur, Georgia 30030

Allgood School (1-7)
659 Allgood Road
Stone Mountain, Georgia 30083

Ashford Park School (1-7)
2968 Cravenridge Drive N.E.
Atlanta, Georgia 30319

Atherton School (1-7)
1674 Atherton Drive
Decatur, Georgia 30032

Avondale 'Elementary School (1-7)

AO Lakeshore Drive
Avondale Estates, Georgia 30002

Avondale High School (8-12)
1192 Clarendon Road
Avondale Estates, Georgia 30002

Bouldercrest School (1-7)
1795 Constitution Avenue S.E.

Atlanta, Georgia 30316

Briarcliff High School (8-12)

2415 N. Druid Hills Road
Atlanta, Georgia 30329

Briarlake School (1-7) I

3590 La Vista Road
Decatur Georgia 30033

Briar Vista School (1-7)
1131 Briar Vista Terrace N.E.
Atlanta, Georgia 30324

Brockett School (1-7)
1855 Brockett Road

Mycker, Georgia 30084



DeKalb County Schools - continued

1;rookhaven School (1-7)

(- ';30 N. Druid Hills Road N.E.
A, hanta, Georgia 30319

Canby Lane 5.chool (1-7)
4150 Green Hawk Terrace
Decatur, Georgia 30032

Candler, Murphey School (1-7)
6775 Klondike Road
Lithonia, Georgia 30058

Chamblee High School (8-12)
3688 Chamblee-Dunwoody Road
Chamblee, Georgia 30005

Chal5e1 Hill School (1-7)
3536.Radcliff Boulevard
Decatur, Georgia 30032

Cherry, Jim (1-7)
3007 Hermance Drive N.E.
Atlanta, Geor&ia 30319'

Chestnut School (1-7)
N. Peachtree Road

/ )
amblee, Georgia 30005

1..

\ Clarkston High School (8-12)
618 N. Indian Creek Drive
Clarkston, Georgia 30021

Clifton School (1-7)
3132 Clifton Church Road S.E.
Atlanta, Georgia 30316

Columbia Elementary School (1-7)
3230 Columbia Woods Drive
Decatur, Georgia 30032

Columbia High School (8-12)
2106 Columbia Drive
Decatur, Georgia 30032

Coralwood chool (1-7)
2477 Coralwood Drive
Decatur, Georgia 30329

Cross Keys High School (8-12)
1626 N. Druid Hills Road N.E.
ilanta, Georgia 30329

beKalb Adult Education S&Dol (Adult
High School and Special Programsl

955.N. Indian Creek Drive
Clarkston, Georgia 30021

11

beKalb ArYa Technical School (Day
Evening)

495 N. Indian. Creek Drive
Clarkston, Georgia 30021

DeKalb College
555 N. Indian Creek Drive
Clarkston, Georgia 30021

Doraville School (1-7)
3932 Flowers Road
Doraville, Georgia 30040

Dresden School (1-7)
2449 Dredon Drive
Chamblee, Georgia 30005

Druid Hills High School (8-12)
1798 Haygood Drive N.E.
Atlanta, Georgia 30307

Dunaire School (1-7)
651 S. Indian Creek Drive
Stone Mountain, Georgia 30083

Dunwoody School (1-7)
5339 Chamblee-Dunwoody Road
Dunwoody, Georgia 30043

Evansdale School (1-7)
2914 Evans Woods Drive
Chamblee, Georgia 30005

Fernbank School (1-7)
157 Heaton Park Road N.E.
Atlanta, Georgia 30307

Fernbank Science Center
156 Heaton Park Road N.E.
Atlanta, Georgia 30307

Flat Shoals School
3226 Flat Shoals Road
Decatur, Georgia 30032

Forrest Hills School (1-7)
923 Forrest Boulevard
Decatur, Georgia 30030

Glen Haven School (1-7)
1402 Austin Drive
Decatur, Georgia 30032

Gordon High School (8-12)
er2190 Wallingford Drive

%) Decatur, Georgia 30032



-.0.Kall) County Schools - continued

Gresham High School (1-7)
1848 Vicki Lane S.L.
Atlanta, Geórgia 30316

Harris, Mnrgaret School (1-7)
1634 Knob Hill Drive N.E.
Atlanta, Georgia 30329

Hawthorne School (1-7)
2535 Caladium Drive
Atlanta, Georgia 30329

Henderson High School (8-12)
2830 Henderson Mill Road
Chauiblee, Georgia 30005

Henderson Mill School (1-7)

2408 Henderson Mill Road N.E.
Atlanta, Georgia 30329

heritage School
2225 Heritage Drive N.E.

,---4,ltlanta, Georgia 30329

llghtower School (1-7)

1

4236 Tilly Mill Road
Doraville, Georgia 30040

Huntley Hills School (1-7)
2112 Seaman Circle
Chamblee, Georgia 30005

Idlewood School (1-7)
1484 Idlewood Road
Tucker, Georgia 30084

Indian Creek School (1-7)
724 N. Indian Greek Drive
Clarkston, Georgia 30021

Jolly Elementary School (1-7)
1071 Otelld Avenue
Stone Mountain, Georgia 30083

Kelley Lake School (1-7)
2590 Kelley Lake Road
Decatur, Georgia 30002

ittredge School (1-7)
2383 N. Druid Hills Road N.E.
Atlanta, Georgia 30329
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Knollwood School (1-7)
3039 Santa Monica Drive
Decatur, Georgia 30032

Lakeside High School (8-12)
3801 Briarcliff Road N.E.
Atlanta, Georgia 30329

Laurel Ridge, School (1-7)

1215 Palsam Drive
Decatur, Georgia 30022

Lithonia High School (8-12)
2451 Randall Avenue
Lithonia, Georgia 30058

McLendon School (1-7)
3169 Hollywood Drive
Decatur., Georgia 30022

Meadowview School (1-7)
1 879 Wee Kirk Road

Atlanta,,Georgia 30316

Medlock School (1-7)
2418 Wood Trail Lane
Decatur, Georgia 30033

Midvale School (1-7)
3836 Midvale Road
Tucker, Georgia 30084

Mieway School (1-7)
3318 Midway Road
Decatur, Georgia 30032

Montclair School (1-7)
1680 Clairmont.Place N.E.
Atlanta, Georgia 30329

Montgomery School (1-7)
3995 Ashford-Dunwoody Road
Atlanta, Georgia 30319

Northwoods School (1-7)
3130 Raymond Drive
Doraville, Georgia 30040

Oakeliff School (1-7)
3150 Willow Oak Way
Doraville, Georgia 30040



DeKalb County Schools - continued

Grove School (1-7)
L7 Oak Grove Road N.E.

Atlanta, Georgia 30329

Peachcrest School (1-7)
1530 Joy Lane

[ Decatur, Georgia 30032

Peachtree High School (8-11)
4664 N. Peachtree Road N.E.
Chamblee, Georgia 30005

Pleasantdale School (1-7)
3695 N. Lake Drive
Chamblee, Georgia 30005

Redah School (1-7)

8730 Stone Mountain-Lithonia Road
Redan, Georgia 30074

, Rehoboth School (1-7)
2652 Lawrenceville Road
Decatur, Georgia 30033

C'vnolds, Cary School (1-7)
t 18 Pine Street
poraville, Georgia 30040

Rock Chapel School (1-7)
1130 Rock Chapel Road
Lithonia, Georgia 30058

Rowland School (1-7)
1317 S. Indian Creek Drive
Stone Mountain, Georgia 30083

Sagamore Hills School (1-7)
1865 Alderbrook Road
Atlanta, Georgia 30329

Sequoyah High School (8-12)
3450 Aztec Drive
Doraville, Georgia 30040

Sexton Woods School (1-7)
3601 Sexton Woods Drive
Chamblee, Georgia 30005

tallowford School (1-7)
0 Chamblee-Dunwoody Road
imblee, Georgia 30005

Shamrock School (8-12)
3100 Mt. Olive Drive
Decatur, Georgia 30033
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Sky Havci: School (1-7)

1372 Sky Haven Road S.E.
Atlanta, Georgia 30316

Skyland School (1-7)
2600 Skyland Drive
Atlanta, Georgia 30319

Smoke Rise School (1-7)
1991 Silver Hill Road
Stone Mountain, Georgia 30083

Snapfinger School (1-7)
1365 Snapfinger Road
Decatur, Georgia 30032

Southwest DeKalb High School (8-12)
3592 Flat Shoals Road
Decatur, Georgia 30032

Steele, Leslie J. School (1-7)
2162 Second Avenue
Decatur, Georgia 30032

Stone Mountain Elementary School (1-7)
6720 Memorial Drive
Stone Mountain, Georgia 30083

Stone Mountain High School (8-12)
5265 Mimosa Street
Stone Mountain, Georgia 30083

Stoneview School (1-7)
2629 Huber Street
Lithonia, Georgia 30058

Terry Mill School (1-7)
797 Fyaetteville Road S.E.
Atlanta, Georgia 30316

W. D. Thomson School (1-7)
2892 N. Druid Hills Road N.E.
Atlanta, Georgia 30329

Tilson School (1-7)
2100 Bixler Circle
Decatur, Georgia 30032

Toney School .(1-7)

2701 Oakland Terrace
Decatur, Georgia 30032

Towers High School (8-12)
3919 Brookcres Circle
Decatur, Georgia 30032



DeKalb County Schools - continued

kker El(,x,entary School (1-7)

4898 LaVista Road
Tucker, Georgia 30084

Tucker High School (8-12)
5036 LaVista Road
Tucker, Georgia 30084

Wadsworth School (1-7)

2084 Green Forrest Drive
Decatur, Georgia 30032

Walker High School (8-12)
1804 Bouldercrest Road S.E.
Atlanta, Georgia 30316

Warren School (1-7)
3075 Alton Street
Chamblee, Georgia 3000S

Wesley Chapel School (1-7)
2670 Wesley Chapel Road
Decatur, Georgia 30032

)odward School (1-7)
:)034 Curtis Drive N.E.
Atlanta, Georgia 30319

Fulton County Schools - continued

Alpharetta School (1-7)
192 Mayfield Street
Alpharetta, Georgia 30201

Avery, Sophie M. (1-7)

2110 W. John Wesley Avenue
College Park, Georgia 30337

Beavers,.J.F. School (1-7)
532 Ross Avenue
College Park, Georgia 30337

Briarwood High School (8-12)
2816 Briarwood Boulevard
East Point, Georgia 30344

Campbell High School (8-12)

(7)
Broad Street
irburn, Georgia 30213

Collins, M.D., 4ligh School (8-10)

2800 Burdett Road
College Park, Georgia 30337
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Cedar Crave School 1-7)
Route 2
Fairburn, Georgia 30213

Central Park School (1-7)
2715 Cheney Street
East Point, Georgia 30344

Church Street School (1-7)
2885 Church Street
East Point, Georgia 30344

Cliftondale School (1-7)
Route V 1

College Park, Georgia 30337

College Park High School (8-12)
3605 Main Street
College Park, Georgia 30337

College Street School (1-7)
580 College Street
Hapeville, Georgia 30354

Conley Hills School (1-7)
2580 DeLowe Drive
East Point, Georgia 30344

Dodd, Amy L. (1-7)

Kimball Bridge Road
Alpharetta, Georgia

Dodson Drive School
2581 Dodson Drive
East Point, Georgia

30201

(1-7)

30344

Eastern School (1-7)
4710 Campbell Drive
Red Oak, Georgia 30272

East Point Elementary School (1-7)
1286 Washington Street
East Point, Georgia 30344

Fairburn Elementary School (1-7).

109 Pine StAet
Fairhurn, Georgia 30213

Fairburn High School (8-12)

109 Pine Street
Fairburn, Georgia 30213

Hammond School (1-7)
300 Johnson Ferry Road
Atlanta, Georgia 30328



Eniton County SchorAs - Continued

peville li.gli School (8-12)

579 Scout Street
Hapeville, Gaorgia 30354

Harris Street School (1-7)
2575 N. Harris Street
East Point, Georgia 30344

Headland High School (8-12)
2376 Headland Drive
East Point, ueorgia 30344

High Point School (1-7)
520 Greenland Road N.E.
Atlanta, Georgia 30305

Hopewell School (1-7)
Route # 1

Alpharetta, Georgia 30201

Lakeshore High School (.8-12)
2134 Lakeshore Drive
College Park, Georgia 30337

t rel Hills School (1-7)

1

2825 Carriage Lane
College Park, Georgia 30337

Liberty-Guinn School (1-7)
2820 Long Island Drive N.W.
Atlanta, Georgia 30305

Longino, George F. (1-7)

2001 Walker Street
College Park, Georgia 30337

Milton High School (8-12)
86 School Drive
Alpharetta, Georgia 30201

Mimosa School (1-7)
1550 Warsaw Road
Roswell, Georgia 30075

Mitchell, Kathleen School (1-7)
2480 Paul D. West Drive
College Park, Georgia 30337

gan Falls School (1-7)
1 Roswell Road

Ounwoody, Georgia 30043

15

Mt. Olive School (1-7)
3353 Mt. Olive Road
East Point. Georgia 30344

Newton Estates School (1-7)
Route # 2

College Park, Georgia 50337

North Avenue School (1-7)
689 North Avenue
Hapevillc, Georgia 30354

North Roswell School (1-5)
275 Woodstock Road
Roswell, Georgia 30075

North Springs High School (8-12)
7447 Roswell Road
Atlanta, Gcorgia 30328

Northwestern School (1-7)
Birmingham Road
Roswell, Georgia 30075

Oak Knoll School (1-7)
2626 Hogan Road
East Point, Georgia 30344

Palmetto School (1-7)
252 Fayetteville Road
Palmetto, Georgia 30268

.Parklane School (1-7)
2809 Blount Street
East Point, Georgia 30344-

Quillian, W.A. School (1-7)
3121 Norman Berry Drive
East Point, Georgia 30344

Rico School (1-7)
Rico Road
Palmetto, Georgia 30268

Ridgeview School (8-10)
5340 Trimble Road N.E.
Atlanta, Georgia 30305

Riley, Charles E. School (1-7)

90 Turner Drive
Palmetto, Georgia 30268



1 Fulton County Schools - continued
\

ky, James L. (1-7)

845 Mt. Vernon Highway N.W.
Atlanta, Georgia 30305

Roswell School (1-7)
791 Mimosa Boulevard
Roswell, Georgia 30075

Roswell High School (8-12)
1131 Alpharetta Street
Roswell, Georgia 30075

Russell High School (8-12)
1500 Jefferson Avenue
East Point, Georgia 30344

Sandtown School (1-7)
5320 Campbellton Road S.W.
Atlanta, Georgia 30311

Sandy Springs High School
227 Sandy Springs Drive
Atlanta, Georgia 30328

:-.11, Marion (1-7)

Pennsylvania Avenue

/

East Point, Georgia 30344

South Fulton High School (8-12).
605 S. Bayard Street
East Point, Georgia 30344

, Spalding Drive School (1-7)
130 Spalding Drive N.E.
Atlanta, Georgia 30328

Stonewall School (1-7)
School Drive
Stonewall, Georgia 30282

The Meadows School (1-7)
5270 Northfield Boulevard
College Park, Georgia 30337

Thomas, Eva L., High School (8-12)
2075 Princeton Avenue
College Park, Georgia 30337

Qla^rwood Hills School (1-7)

Colewood Way N.E.
, nta, Georgia 30305

Union City School (1-7)
Dixie Lakes Road
Union City, Georgia 30291

ION

olod

16

75

Utoy Springs School (1-7)
4001 Danforth Road S.W.
Atlanta, Georgia 30311

Warsaw School (1-7)
Mcdlock Bridge Road
Duluth, Georgia 30136

Webb, Guy (1-7)
795 Hammond Drive N.E.
Atlanta, Georgia 30305

Welis, jere A. School (1-7)
2148 Newnan Avenue
East Point, Georgia 30344

Wells, Josephine School (1-7)
554 Parkway Drive
Hapeville, Georgia 30354

Westwood High School (8-10)
2370 Union Road S.W.
Atlanta, Georgia 30331

Word, M.P. School (1-7)
Elder Road
Fairburn, Georgia 30213

Young, S.R. School (1-7)
710 E. Temple Avenue
College Park, Georgia 30337

Gwinnett County Schools

Berkmar School (8-12)
Lilburn, Georgia 30247

Bethesda School (1-7)
Lawrenceville, Georgia 30245

Britt Elementary School (1-4)
Snellville, Georgia 30278

Central Gwinnett-Lawrenceville
School (9-12)

Lawrenceville, Georgia 30245

bacula School (1-12)
Daeula, Georgia 30211

Duluth Elementary School (4-7)
Duluth, Georgia 30136



GII:innett Couiluy Schools - Continued

N HO High School (6-12)

Duluth, Georgia 30136

Grayson School (1-7)
Grayson, Georgia 30221

Harmony Schuol (1-7)
Buford, G,.,.orgia 3051$

Harris B. B., Elementary School (1-3)
Duluth, Georgia 30136

Lawrenceville Elementary School (5-8)
Lawrence,..ille, Georgia 30245

Lawrenceville Primary School (1-4)
Lawrenceville, Georgia 30245

Lilburn-Elementary School '(1-7)
Lilburn, Georgia 30247

Mountain Park Elementary School (1-7)
Lilburn, Georgia 30247

"Th
7:ross Elementary School (1-3)

Norcross, Georgia 30071

Norcross High School (8-12)
.Norcross, Georgia 30071

North Gwinnett School (8-12)
Suwanee, Georgia 30174

Rockbridge School (1-7)
Norcross, Georgia 30071

Snellville Middle School (5-8)
Snellville, Georgia 30278

South Gwinnett School (9-12)
Snellville, Georgia 30278

Sugar Hill Schpol (1-7)
Buford, Georgia 30518

Summerour Elementary School (4-7)
Norcross, Georgia 30071

()nee School (1-7)

nee, Georgia 30174

. . .
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Marietta City Schools

Allgood School (1-6)
.461 AllgrodRond N.E.
Marietta, Georgia 30060

Banberry School (1-6)
1390 Banherry Road
Marietta, Georgia 30060

Central School (1-6)
350 Lemon Street N.E.
Marietta, Georgia 30060

Hickory Hills School (1-6)
617 Hickory Drive S.W.
Marietta, Georgia 30060

Keith Junior High School (7-8)
132 Haynes Street N.E.
Marietta, Georgia 30060

LoCkheed School (1-6)
250 Howard Street N.E.
Marietta, Georgia 30060

Marietta High School (9-12)
121 Winn Street N.W.
Marietta, Georgia 30060

Marietta Junior High School (7-8)
368 Wright Street S.W.
Marietta, Georgia 30060

Park Street School (1-8)
105 Park Street S.E.
Marietta, Georgia 30060

Pine Forest School (1-6)
311 Aviation Road S.E.
Marietta, Georgia 30060

Waterman Street School (1-6)
202 Waterman Street S.E.
Marietta, Georgia

West Side School (1-6)
344 Polk Strebt N.W.
Marietta, Geor!Tia. 30060

Rockdale County Schools

Carr, J.P., Junior High School (7-3)
987 Taylor Street S.W.
Conyers, Georgia 30207
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lisr-i-;Jale County Schools - Continued

C.J., Elementary School (1-6)

Rowland Road
'Conyers, Georgia 30207

House, J.H., Elementary School (1-8)
Route V 2, Loganville Road
Conyers, Georgia 30307

1

Main Street Elementary School (4-6)
954. N. ain Street
.Conyers, Gerogia 30207

IPine Street Elementary School (1-3)
960 Pine Street N.E.
Conyers, Georgia 30207

Rockdale County High School (8-12)
1175 Pine Log Road N.E.
Conyers, Georgia 30207



. METROPOLITAN ATLANTA AREA

PR1\AM SCHOOL LIBRARIES

Note: No official list of private schools ih the Atlanta area is currently

available. This list a!, compiled by using the list of Private

Accredited Schools in Georgia (1970-71) the Listing of Elementary

and High Schools of the Department of Catholic Education (1970-71)

and the Atlanta Metropolitan Area telephone book. All schools included

indicated that they offered reference services and that their collections

numbered at least 1000 items.

Ahavath Achim Synagogue
600 Peachtree Battle Avenue N.W.
Atlanta, Georgia

Arlington Schools
2605 Fairburn Road S.W.
Atlanta, Georgia

Ar'lyn Worth School
3463 aford Road N.E.
Atlanta, Georgia

Ashdun Hall'Schools
_1830 Ashford Dunwoody Road N.E.

r anta, Georgia
)

\-...._

Atlanta Academy
1371 Peachtree N.E.
Atlanta, Georgia

( Atlanta. Junior Academy
734 Morcer Street S.E.
.Atlanta, Georgia

Brandon Hall
2500 Spalding Drive
Dunwoody, Georgia

Cascade Road 7th Day Adventist

Elementary School
3870 Cascade Road S.W.
Atlanta, Georgia

Christ the King
46 Peachtree Way N.E.
Atlanta, Georgia

Colonial Hills Christian Schools
1 Newman Avenue
t Point, Georgia

Congregation Beth Jacob Hebrew School

1855 Lavista Road N.E.
Atlanta, Georgia 7E.

DeKalb Christian Academy
1985 LaVista Road N.E.
Atlanta, Georgia

Galloway School
215 W. Wieuca Road N.W.
Atlanta, Georgia

Great Atlanta Christian School
Indian Trail Road
Norcross, Georgia

Greater Atlanta Christian Schools,

.Inc.
Indian Trail Road
Norcross, Georgia

Hebrew Academy of Atlanta
1892 N. Druid Hills Road N.E.
Atlanta, Georgia

Hebrew Institute of Atlanta
1140 University Drive N.E.

Atlanta, Georgia

iloly Innocents' Episcopal School

805 Mt. Vernon Highway N.W.
Atlanta, Georgia

Immaculate Heart of Mary
2855 Briarcliff Road N.E.
Atlanta, Georgia

Lovett School
4075 Paces Ferry Road N.W.
Atlanta, Georgia

Macon Drive Baptist Christian
School

2119 Polar Rock Road S.W.
Atlanta, Georgia

The Marist School
3790 Ashford-Dunwody Road N.E.

Atlanta, Georgia



lnstitue of Atlanta
Peachtree Road N.L.

,,..ianta, Georgia

Morrow School-
Reynolds Road
Morrow, Georgia

Most Blessed Sacrament
3340 Stone Road S.W.
Atlanta, Georgia

Pace Academy
966 West Paces Ferry Road N.W.

Atlanta, Georgia

Our Lady of Lourdes
29 Boulevard N.F.
Atlanta, Georgia

Our Lady of the Assumption
1460 Heart Drive N.E. .

Atlanta, Georgia

St Anthony
Gordon Street S.W.

:anta, Georgia

St. John the Evangelist
240 Arnold Street
Hapeville, Georgia

St. Joseph
81 Lacy Street
Marietta, Georgia

St. Joseph H.S.
320 Courtland Street N.E.
Atlanta, Georgia

St. Jude the Apostle
7171 Glenridge Drive
Atlanta, Georgia

St. Paul of the Cross
551 Harwell Road N.W.
Atlanta, Georgia

S.S. Peter and Paul

0.

0 Telson Road
atur, Georgia

,

St. Pius X H.S.
2674 Johnson Roid N.F.
Atlanta, Georgia

------

St. Thomas More
630 W. Ponce de. Leon Avenue
Decatur, Georgia

State Police Acadamy
Confederate Avenue
Atlanta, Georgia

Temple of Israel Academy
861 Mayson and Turner Road N.W.
Atlanta, Georgia

Trinity School
3003 Howell Mill Road N.W.
Atlanta, Georgia

Westminster School
1424 W. Paces Ferry Road N.W.

Atlanta, Georgia

Woodward Academy
325 E. Rugby Avenue
College Park, Georgia
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METROPOLITAN ATLANTA AREA

SPECIAL LIBRARIES

No official list of special libraries in the Atlanta area is currently
avail able . This list was compiled 1)), call ing every possible institution
or business in the Atlanta Metropolitan Area telephone direc:ory. The
list- incluaes all those who indicated that they offered reference
service and that they had at least 1000 items to use in that service.

Achworth Neighbor
Marietta Daily Journal
580 Fairground Street
Marietta, Georgia 30060

American Libility
Executive Park East
Atlanta, Georgia

Atlanta Constitution
10 Forsyth Street
Atlanta, Georgia

Atlanta Federal Savings & Loan
30 Marietta Street N.W.
Atlanta, Georgia

tlanta Gas ,Light

35 Peachtree N.E.
Atlanta, Georgia

Yv:"

Atlanta Historical Society
3099 Andrew Drive N.W.
Atlanta, Georgia 30305

Atlanta Memorial Arts Library
1280 Peachtree Street
Atlanta, Georgia

Atlanta School of Radio & TV Broad-
casting

1371 Peachtree N. E .

Atlanta, Georgia

Atlanta *Speech School
3160 Northside Pkwy.
Atlanta, Georgia

Bronner Brother Public Relations
Agency

903 Ilunt er N.W.

Atlanta, Georgia

Burnham & Co.
2 Peachtree N.W.
Atlanta, Georgia

Burlington Management Service
3376 Peachtree Road N.E.
Atlanta, Georgi.a

Case & Co. Mgt. Consultants
.1422 W. Peachtree N.W.
Atlanta, Georgia

Central Adjustment Bureau
10 Corp Square N.E.
Atlanta, Georgia

Continental Insurance Co.
161 Peachtree N.E.
Atlanta, Gebrgia

Conway Research
2600 Apple Valley Road N.E.
Atlanta, Georgia

Atlanta & West Point Railroad
4 Hunter S.E.

Atlanta, Georgia

udio Videe System
06 14th Street

Atlanta Georgia.

Blindness InfOrMation Service
1341..Ponce de iLeon

Atlanta; Georgia.

Credit Bureau of Atlanta
136 Marietta N.W.
Atlanta, Georgia

Credit Claims & Cdllection Inc.
3166 Maple Drive N.E.
Atlanta, Georgia

Crawford W. Long Hospital Medical
Library

35 Linden Avenue N.E.
Atlanta, Georgia

Crum.& Foster Insurance Companies
770' .Spting Street

'Atlanta Georgia,
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Cumberland Confer. of 7th Day Adventist

.'4597 Covington Hwy.
)'catur , Georgi a

T=

Dale Strebel University of Cosmetology

842 N. Highland Avenue N.E.
Atlanta, Georgia

Decatur University of Cosmetology
and Advanced Hair Design

145 Clairmont Avenue
Decatur, Georgia

DeKalb Contracting Co.
4292 RR Avenue
Tucker, Georgia

DeKalb Developers Assoc.
250"Ponce de Leon
Decatur, Georgia

Georgia Baptist Hospital
300 Boulevard N.E.
At.lanta, Georgia

Georgia Power Company
270 Peachtree N.W..
At lanta, Georgia

Georgia State Bureau. of State
Planning and Community Affairs

270 Washington Street S.W.
At 1 an ta, Georgia

Grady Memorial Hospital
80 Butler Street
At 1 anta , Georgia

Highway Dept. of Georgia
2 Capitol Square S.W.
Atlanta, Georgia

Dennison Mar& Consultants I BM

3400 Peachtree N.E: 1439 Peachtree N.E

Atlanta, Georgia Atlanta, Georgia

Doctors Hospital
160 Idlewood Road
ticker, Georgia

Doctor's Memorial Hospital
20 Linden Avenue N E.

Atlanta, Georgia

E.A. Industrial CorP.
4500 Shallowford Road
Atlanta, Georgia

Easter Seal Society Center
1362 W. Peachtree N.W.
Atlanta, Georgia

Fernbank Science Center
156 Heaton Park Drive
Atlanta, Georgia

First National Bank of Atlanta
2 Peachtree N.W.
Atlanta, Georgia

Fulton County Health Dept.,

09 Butler
tl anta , Georgia

Fulton County Law Library
136 Pryor Street 5.W.
Atlanta, Georgia

Industry and Trade Commission
of Georgia

270 Washington Street S.W.
Atlanta, Georgia

Interdenominational Theological

Center
671 Beckwith Street S.W.
Atlanta, Georgia

Jackson's Training School
2254 Carver Drive N.W.
Atlanta, Georgia

Jesse Draper Boy's Club
1462 E. Walker
College Park, Georgia

Kennestone Hospital
737 Church Street N.W.
Marietta, Georgia

Law Engineering Testing - Executive

Offices
396 Plasters Avenue N.E.
Atlanta, Georgia

LearningResearch and DevelOpment

Inc.

1001 International Boulevard
Hapeville, Georgia



iLibrary for Blind
I" S elurphy Avenue

).anta, Georgia

Lockheed-Georgia Company-Engineering
Jnformation Center

Dept. 72-34, Zone 460
Marietta, Georgia
Mr. Francis J. Cronin

Macmillan Laboratories-Chemists
148 Walton Way N.W.
Atlanta, Georgia

Management Control Methods, Inc.

Consultants
4 Executive Park East, N.E.
Atlanta, Georgia

Master-Tech Dental Lab.
3663-A Clairmont Road
Chamblee, Georgia

Metro Atlanta Boy's Club, Inc.
Jesse Draper Boy's Club
62 E. Walker
.lege Park, Georgia

Metropolitan Atlanta Boy's Club, Inc.
Warren Memorial Boy's Club
790 Burns Street S.E.
Atlanta, Georgia

Metropolitan Atlanta Boy's Club
.Whitehead Boy's Club
1900 Lakewood Avenue
Atlanta, Georgia

Metropolitan Atlanta Mental Health
Assoc.

Henry Grady Offices
Atlanta,.Georgia

Mildred Burtzloff
Fulton County Courthouse
Atlanta, Georgia 30303

Mines Mining and Geology Dept.
19 Hunter Stkeet

Atlanta, GeOtgia

lawk Data Science-Communication
Instruments

1699 Tully Circle N.E.

3

Piedmont Hospital
Saul's Memorial Ltbrary
1968 Peachtree,Road N.W.
Atlanta, Georgia

Ponce de Leon Infirmary Medical
Library

144 Ponce de Leon Avenue N.E.
Atlanta, Georgia

RCA Corp., Regional Office
14 Executive Park Drive N.E.
Atlanta, Georgia

Research Information Center

Retail Credit Co.
P.O. Box 4081
Atlanta, Georgia

Scientific-Atlanta, Inc.
3845 Pleasantdale Road

.Atlanta, Georgia

Science Technolology Center
Dept. 72-34 Zone 25
Atlanta, Georgia

Southeast Educational Laboratory
3450 International Boulevard
Hapeville, Georgia

Southeast Water Laboratory
Federal Water Pollution Control
College Station Road
Athens, Georgia

Southern Accrediting Association
of Bible Institutes

437 .Nelson Street S.W.
Atlanta, Georgia

SOuthern Bell
1639 Hurt Bldg.
Atlanta, Georgia 30303

'
St. Joseph's Infirmary
265 Ivy Stieet N.E.
Atlanta, Georgia

Salvation Army Schobl
1032 Stewart Army S.W.
Atlanta, Georgia



State Librau
g;(1.

anta, Georgia

ree Library.r4 Information Center

at Su-Mac
85 Georgia Avenue S.E.
Atlanta, Georgia

Turner Theological Seminary
171 Ashby Street S.W.
Atlanta, Georgia

U.S. Department of Commerce
400 Home Services Building
75 Forsythe Street N.W.
Atlanta, Georgia

U.S. Department Defense-Defence
Contract Audit Agency
3100 Maple Drive N.E.
Atlanta, Georgia

U.S. Department of Housing and Urban

Development
ional Office, Region III
.chtree 7th Building
lanta, Georgia

U.S.,Federal Archives Branch
1557 St. Joseph Avenue
East Point, Georgia

United States Forest Service
1720 Peachtree Road N.W.

Atlanta, Georgia

Valene Lovett
Legal Document
City Hall
Atlanta, Georgia 30303

Village of St. Joseph
2969 Butner Road
Atlanta, Georgia

Veterans Administration Hospital

P.O. Box 29457
1670 Clairmont Road N.E.
tlanta, Georgia

R. Dean & Son
4000 Frederick Drive S.W.
Atlanta, Georgia

4

Williams Sweitzer and Barnum

Inc. - Engineering
1372 Peachtree N.E.
Atlanta, Georgia

Young Women's Christian Associa-
tion - Women's Center

72 Edgewood Avenue N.E.

Atlanta, Georgia


