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This .repm-t is directedtae the ;.-.omhcrs ‘of the Referénce Standards -
Cén'\mi:ttee,‘l{c-i-'croncc Seryices’ I)iv-isio'n, American Library '1\ssc~ciatioxi.
The informatj'mn cvontul:nod in the —eport i.s the data gnth.cred at the |
request of the Ctammittfcd tg»-as‘sist in the formuht_ion o.f"a";;tatement of

_ . S , o

standards of reference service. The study was ‘made by the Department.

L3
AS

of Library Lducation, University of Georgia, through the cooperation of =
. ' : ’ : : [ ’ ' ’

the University of Georgia and the American Library Association. AR
The Refercnce Standdards Committee has been cngaged in-devising a .

plan to mecasure the effectiveness of xcference scr\hces in various kin dq

P

. of llblarlcq in prcpamt:on for foxmulatmg stand.ndq to mprove rcfuence
services to llbrary users and prOSpecuve labrary users. f¥hen the'

(‘ommlttee met in Ch1cago at. the Mldwmter (.onference in .Janua.ry of 1970 A

”

- the, decision was made to focus .the effbrts on stuydying reference servj.c_e\s -
) : . ‘ . o . _ "\‘ B .

into one spccific geographical arca which might be considcred representa-

tive and to seck funds from the American Library Association to.support C

. ) ~ ) .
the study. R o o N ' ;

.

The Metropolltan Atlanta Area was selected because it 1nc1udes in .

. an acce551b]e geographlcal a1ea the entire range of types of R
,1nst1tut10ns Wthh provule refercnc,e se1V1ccs in a. sufch1ent1y large’

number to be significant. ' The C‘ommittee?' ﬁelt that t\hrough limitation to.
. ? e .

. . . . .
., ’ . ..
. .

one geographical area, the‘p'roblem could. be stddied also from the p.oint

of view of the user and could be employed to further the Reference | “'?
SerVJ.ce Division's 1nte1est in tf\e 1mportance of the uscx. |

Bacause the Deparl ment of 'l,1brary Lducatlon at che Unlver51ty of ..
Georgia is located near to ‘the Netropolitan- Atlanta Argaand because Lo

.

graduate students and competent®advisors were available in that

L) )

institution to conduct such a project, the Committee voted to permit

. N » Vx.' N 6
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nthat department to make preparations 1or Lhe stﬁd\

.Metropol1t1n Atlanta A1ca assured coopexat1on of publ1c and pr1vatc

institutions and thoughtful 1csponses from zudeldnal survey part1e1pants L

-L1brary Assoc1at1on to. assist in thc p1oJcct
‘from™ the Department of L1brary Eoucat1on were sclected to carry out the .
|survcy

,semlnax and to compensate eath for a portlon of the travel 1nvolved in &y §

. exper1nece for the Students as they stud1ed the problem, performed the
..11terature search, des1gncd and adm1n1stered the 1nstruments, dpmp1led

-~ the 1esponses, ana analyacd the results.
‘the data was presented to. the ‘Reference
'"Comm1ttee, further analys1s.of the- data was made dur1ng the fall

final report was prepared for the meetlng of the Comm1ttee at the

| M1dW1nter Conference in oh1cago in January of 1972

..study of tlc reference serv1ces of seleeted 11brar1es and of selected

‘users-of those serv1ces.

é .
The Chairman of the. = e .

departmcnt; vho dnxcctcd the study, was a member of Lhe (ommlftce and-

vas vitally “interested in the proJect. 'lhe.department is a part of the

. . . ﬁ *
Collegc of Education in<thc'state university vhere it enjoys close
% ’ ’ LI . ~

rclat1on€hap hlth other publ1c institutions. Personnel and resources . Lo

were read1ly avanlable and the prest:gc of the 1nst1tutlon in the '

‘e ~,

3“’ LRV

A small.grant was author1zed by the EXchtJvc Board of the Amer1can .

Ten graduate Students
'.'-;\‘

The g1ant was used to reg1stel fhe ten students Jnto a research j

a o, ¢
.~ L) N hd

The proJect became a learn1ng

I4

the planang sessions and the 1nterv1cws.

Q ‘e "o
.-

v

Work was begun 1n December of 1970
s
conducted dur1ng March Apr1l, and May,

. .
and the actual survey was.

1971. A-preliminary'report'of

Standards Comm1ttee du11ng the

3

Annual Conference at Dallag in June of 1971. At the request of the,

'The o

[

Th1s repolt presents the results of A Study’of Reference Scrv1ces

and Reference Users in . the'Metropol1tan Atlanta Area -'a descr1pt1ve
\ . Y

fhe ProJect staff bcl1evcs that the study ha
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: | . INTRODUCTTON AND GhaLiAL PROCEDURLS %,

) . "‘ ' C. - . . ) . . ..
C' L & Study of Keference Services and Refercence bsers in the Metropolitan
5 .

. . . .
> . . " N ’

"Atlanta Aren is an attempt to gather information about reference services

- N

and rcference ucers as they exist in a large metropol1tan avea: The
- 5 ' : :

'At]nnta ares was elected because iy a fairly uell dkflnbd gcograph1ca1

lotatxon .can bc found K\umpl es of all types of institutions prov1d1ng
o . - . { N .

¢ reference sewvice: The Vulldlty of “the 1esults is depcndent upon the o ,
) o . d :

' ' : dCturacy of the assumpt;on that thb \tlante area is representat1ve of the ‘ ;
. b . : .

- o, country as a~whb1e. In additien, the problem of studying reference
i : ’ F . oot

¢ 2

t

i W S o , L . ) o Co
t- servides as they affeét the user was thought to bg more effecyively ! , :
. [N . s . H

. . v - . i

. ' studied in.such an_avea. L - .
-~ : ', ' . » Lt ' - BN

The'stndy attempted'to identify currént referenee'measurement and

. i
Ay

L evaluatlon dev:ees and tCLhnlques ne:ng used in the various 1nst1tut10ns
prov1d1ng rcftrenee services in thc Atlanta area,- to elicit statements
‘ K " o o v

cBncerning ‘hc use of such re ferencc statlstlcs, to determinc the 11brary‘ ) o

. . .
AT A hmn L s n e g A i

v

'.
te

T .
et

t . e K
i, .
¥ : Jntcrest in stJndards for:reference scrv1ces, “and. to attcmpt to- survey the
!

\ . .

levels of satisfaction of users with the services-available to thema T

{
p . A group oF ten graduate students who had prev1ously studled Lk o
"i o methods of educat10na1 research was selected to conduet the study . AR R I

’ -

! Although a fifth year- degree was not a requlrement seven of the ten . _Vg'
g : : . . f;:, N
! students selecttd were in thelr 51xth year of profe551onal study worklng‘ R I
K . .9 . ; ‘-
~-l——~.___ tou_;d the qucatlon Spec1a115t degree jn- L1brary Educatlon under the . . -

—— e N

.y L .
- .

_ p]anned proLram of the Dcpartment of lerary Educatlon at the Un1ver51ty
= A . ' - .
' % of Gcorgla 1h Athens. ‘Nine of the part1c1pants 11ved and worked 1n the. - L

L}

Metropolltan Atlanta area, hhlle the tenth part1c1pant the dlrector, and . : ";‘

.,V‘ LY .

' (:T. © the consultant all lived seventy mlles away 1n «thens. The gedgraphlcal .

. -
~ . . .. »
. . .

10tat10n of the students uas an 1mpertant factor in thelr selectlon. -All e e
- 0" - . * *

af, the parthcxpants requested the prrv11ege of work;ng 1n thc pro;ect.j

E (- . ) . il 1 e " . ; ‘.',r D % .o - ) Voot .




A . . e . . . - : 3
. . - .

The ten selected scudents wcre'registered for five hours of graduate

.
K

- .-

/ e . ) . >

- ¢ 7 credit-go be a) pumi toward their degree obJectlve ooy S )
‘[ ' - : . ] . L ’ ) . i . ‘ } . . .. N / .
o , ’l'hi. p1o;ec< beécame a learning ‘experience for the people sclected '
. . o . . ¥
R - - since they determined the rcsoalch deslgu decided upon limitations and '

.proceduros, gat_hered the data, analy,.ed the results, and worked out

1mpl1ut3 ons. and Jecommendatlons 'l‘he graduate students involved in the -
prOJ cct acqu1red “much valuable experlence in pracucal rcsearch and a L
3 - Y . '_ L - '
better understandma of 11brary problen.s in the1r own comnunlt) . .

- . e

lh1s 'is a' dcscr1pt1ve study, des1gntd only tc elicit responsos from o

-

‘ selected llbrarles and users \sluch could be summar1zcd to “represent ‘the

2

Currcnt sit-uat-ion in the'Metropolitan' Atlanta area. _The p/rOJcct staff

L Lo B o
N . . [
N

:‘:, has added further analy51s and recommendatlons for the con51dc1at3 on of

g. . ¢ .
-the . Re;(;erence St'mdards Commlttee to use’ 1n the fornmlatmn of standards

~ -

1 __At the conclusmn of the study, the 1nterv1ewers felt that this " stu)')y

"
5 SRV RO U SR SR
Q R

‘ should be cons1dered a pilot: study to be folLowed by further in- depth

-

l e

I 1nvest1gat10n to ‘support their rcconun)datlons. This’ study has been

ST Y

productlve, in Splte of a 11m1ted hudget and a brlef tlme 1nvolved "’ SRR

| Po‘Bulatlon The group made the dec151on to conslder the Metropolltan:

'.g of the followlng myountow Kose ent1re B
Clgyton,

the Met ropolrta%a/telephone d1rectory

’Cobb Dehalb Fulton Gwixme/ttand.Rockdale. - The small sectlons of two | 5

Atlanta area .as con51st
i'." .ﬁ' *

area 1s 1ncluded 1,

ARELIA 3 s aid o

. 7/
,other countles wh1ch areTincluded in the telephoné d1rectory wcre excluded

I

from the study ST T DR " 5 -

In determ1n1ng the populqtlon to be stud1ed ‘a search was made for a

'.comprehen51ve llst of 11brar1es 1n the Metropolltan Atlanta area - "‘-'\_

t'Although one professronal group had been trylng to complle sr..ch a l1st

" . none e\1sted at the t1m° the study was made - The students ootamcd lists 3

.' .of the . school and pub11c 11braues from the Geo1g1a State Department of




.

' _potentlal patrons Since’ the only ﬁoss,ible'.grouli to be used as the-

: populatlon to be used for the survey

3 . . .

Educatien. The lists of private schools, colleges and universities, and
. , . 14 ) _. . .B' "
. : Vel . Lo T L . . . . . ’
businesses or otier establishments having librarices were composed by
. : : . ) ¢ . e ) ‘
calling every item in heavy black typec in the telephone directory and '

inquiring abeut library service. The distribution of the number of

llb]‘dI‘LCS is shown on the Populatlon Matrix on the following page and the

llch of lll)raucs from \\thh pdrtlc:l.p wnts in the 'studv-\-.-ere selected are

)

in the Appendlx. The list mcludes all 11brar1es Much clalmed to offer |

,,refcrence.__serviccs_ and ‘\ghlch had at least 1000 reference items to use in

- "Fhe services. The total population of libraries used for the study was:
. . ! . J v .° . . N :

Libraries in Metr-opolitan, Atlanta -

-\
53 Ptlbllc
, Table 1 = 509 School
IS 30 College -§ unlver51ty o
< . 89 - Special . - - - , .
- - 681  Total o : '

l’he potent1a1 users of the reference serv1ces of the l1brar1es

b », 3

'-'1dent1f1ed above would be the ent1re populatlon of the Metropolltan

Atlanta Area, or approx1mate1y one and one_quarter million people:

Obviously, the budget and time-limitations precluded surveying the

' p0pu]atlon of users seemed to be those who actually came to the 11brar1es

.seekmg 1nformat10n 5 the total number of reference. patrons becamev_,the -

¢

Procedgres In order to obtain a hlgh rate of return from the

-
2

~,11brar1es,,,selected for the sample the students v151ted the reference

serv1ce agenC1es in person and 1nterv1ewed the person de51gnated as
Vhead of reference serv1ces l-or the pub11c 11brarJ es -4in the area, each

'reglona/l ,o,r man.n- llbrary .__was surveyed, and ever)' th1rd addltlonal publ ic

‘Library from the -list was surveyed. The most ‘intensive coverage.was,‘
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.

the entire population.

chosen.

*

- group.’ o . (

| ’ 4

given to the public librariés~in the belief thuat rhey probably served
In the acadenic librari
colleges "and .universities were surve"cd and a raidom selection of minor
>coI1eges and Junlor collcgcs was 1neluded
schools, a random selecthon of elementary and seeondary
The- school 11b1a1y superv1s01 of cach publlc school system
1nc1uded in ‘the survey was 1nterv1ewcd although the1r rep11es have not
.been included in the summarles;
@:were chosen at random from each publit schogl” system;

" .-libraries surveyed were selected at random from the list compiled by tne

&

all of the major

t

L1onh1ﬂ1e_llst of private

X

ehools-was

i

-

Two clementary and two sccondary schools

9

The special
'

- . . . A

3
N 1 V- e

Dlstrlbutlon ‘of L1brar1es 1n Samp}e Surveyed : - ;

. R 19
* .Table '3 - 54

- 14

18
3

108

- .

.

serv-1c.es. ) SN . .

To secure a high rate-of-return fromfthe users-of the services, the:
students on the team v1srted 11brar1es of each type from the list used in
the sample to request partlc1patlon of the patrons
largest number of‘subJects 20551b1e they went to the places where it

) appeéred that the most people would be found

h,two hour segments of t;me surveylng people who had sought reference

’

Publlc “ - ”

School =~ , , : ' . o
College & univ.
Special , S .
Unspecified o co

Total : .

Nt
Wb

“

i

a

To insure hav1ng the

B

i/
PSIA S AT 2

Each team member 5pent two

s . 1

.
~ -~




(2%

11brarles offer1ng reference serv1ces,_and one to a selected group of
‘ users 'of refe'rence serv1ces. ‘A st‘ructured 111terv1ew 1nstrument was C

de51gned to be adminlstered to thc 11brar1es. A br1ef checkllst on one’
. 1eav1ng the reference sectlon of a 11brary

to 1nsure comparable results from the ten d1fferent 1nterv1ewers. In each

S for. the 1nterv1cw" 'lhc mstrument uas admlnlstered to 108 llbranes An

: the dlstrlbutlon descrlbed above.

~ Tt . . . o=
‘. \ < . .:-
1 . ‘ ) : '-_ S .
- - 1
‘ ]
6 o z
: Distribut 5‘511 of Users Sur\ nyeu by TvLe of lnbrary
( *. 7 94 .- public R .
- T 77 - 17 . Private School- : S .
Table 4 81~ . Public schdxl (elementary) o g
: 20 . Public 'school (secondary) N :
48  Junior college ' Co S f
80 . /Galf(et;e and unn’versuv I o .
18 '~ Special - = = T ' .
358 ‘Total . SR A
. | . e | \- _ . ‘
Summary of Users Surveyed = \\. - S
- 94 Public . o ,\ o T Lo |
v - 118 School *, \ o ' T, L
Table 5 - 128 . .. College and un1ver51ty\ L : S ' s
. . 18 e SpeCIal R g : C ) . ' - ,-- .s.:l.
358  Tetal _ L .,'\.\, ° : '
A thorough search of-. the ],1t'6’rature was pcrfornled for reference
‘studles whlch have ‘been completcd for user stud1es whlch were appllcable
"to one facet of 11brary service, and =for stud1es whose deslgn could be '
e . .
T e ’ - \ ;
useful K Ix1=,.s-p1te of a-n abundancc of proml_'smg c1tat10ns, ,_very,llttle
: -pract1ca1 and: useful materlal was found S ‘
| Two 1nstruments were des:,gned - one to adm1nlster to selected o B ;ﬂ :

-~

page was deslgned for che users whlch could be answered qulckly h;_pa.

] - L s

Ground rules were establlshed for the structured 111terv1ews to try

-

case an appomtment was, made w1th the person who headed reference serv1ce '
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3 [ e
b )
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... § ' 4

. B .o 7

/”\.-1!, . . s . . . . . . s

R Y ‘ -The checklist for the users was administered to all the users of
“evew-t reference services in the sel}ected libraries during, two-hour segments
. . B ° . -. ] . ) . A ) . )

\\___ . o _,___ﬂh..l—-"‘

. . ‘,' T,
judged to be busy pe‘riods which wbuld'produce the greatest numbexr of

s N . .)

sub'jci.cts'. The students in the p1o_]ect trled to conduct the user survey 1n

; . ) - . , R .
, ~-the same llbranes in . \vluch they had 1nte1\fle ved the’ r°fe ence department

B A L}

head On;e large umversx,ty llbrary and one prlvate sc-h‘oo'lw refused to

! I.

S allow users to be questloned ‘even after th.ey left the bulldlng d1Tis

‘ o attltude was unexpected after the cordla] and cooperatlve receptlon the

» N .
3 L . . .

-31nterV1ewe °S rece1ved at ‘the structured 1nterv1ew l:ach 11brary had '~
. N ;

1nd1cated great 1nterest ‘in the project and- requested 1nformat10n -about
- the results of the survey at the end of the interview. A total 'of 358;

- repl-ies- were _rece'ived.\by the inte~rViewers. ~No prov_ision vés made for7

1

-

— ma111ng in replles or for collectlng them 1n any other way than 1mmed1ate o

N collectlon from the subJects. T T ' S T

\‘“Contents of “the . Instruments. The’ _t'wo einstruments have bve'en.

reproduced in the Appendlx \\'1th the summary of rep11es expressed both

numer1ca11y and in percentage ’lhe structured 1nterv1ew prov1ded for 22
. . . q . F
checkmg or short answer responses. Three of the questlons for Wthh

-

replles could not be coded .have been dlscussed in the text of the report.

" The. questlonnalre for users pr0v1ded for 19 checklng or short answer

- responses._ “Two quesuons for which™ answers were too varled to code have

-3been discussed in, the »text- of th’e-'_ rePort. Because. the i‘nfozjmation seemed |

m

slgn1f1cant the user questlonnalre replles have also been tabulated in®

B

- the Appendlx by type of 11brary 1n wh1ch the subJects were usmg - ." '

-
las

Y reference serv1ces.

} 'I‘he structureu 1nter\ 1cw f01 11br<.11es sought to 1dent1fy the _-".

c11ente1e served bv the 11bra1y, to descrlbe the col]ectlon and serv1ces

v . . . -
"_ . .

el RN - o B - : Cou o et t B oL . . B .
o o e - . . . P . . ) .




T8

y - ofFezcd, and to inquire ahout rei‘erevu statistics and user fecd-bz: k.

.
—
it

The ({uesti.eﬁnail"e for users elicited information about the patron himself,

_ ‘his purpose in using reference service, and'his satisfaction with those
1 - . . . . . . . . . .

- 3 . X . . )

o, . services. : L \_.'
Content ahd 'Organizat'ion of the R’evtiort. The g’encr’al plan.of - *

presenturlon of the report has been to p1c'~.en1. ‘the lughgghte of the study

. .

| ' and to pomt out signi flcant responseq with the 1mp11cauons seen by the
. Project staff. l\'hil‘e_ t_he appcndices_gre 'restrlcted to -ob;ectwe'sx_nnmary
‘and analysis of the data, the text is’an attempt by the staff through

- < * - . ' ! . o [N

study and discussion to present to the Referencé Standards Committee an -

L L _analysis,\y'h'ich;can be’the foundation for work of the mission of the =
‘ committec - the formulation,of reference ‘st_an'dé,rd.s.‘ C
. (‘“‘E 7 The narretii'e 1~ep. rt of fi‘ndings and imp'lica‘t':\'ions‘ is,present'e.d,in
:“.J . . . . . ) * .

. four seéctions:

Part I - Reference -Services in the Metropolitan Atlanta Area:
L reports on ‘the current situation’ in the Metropolitan
- .'Atlanta area as&"evealed “in the structured interviews.

.oj .

J Part 1I - R‘eference Users in the Metropohtan Atlvanta Area: '
.7 Y reports 1nf01mat10n ‘abouit the users of reference _ Lt
_serv1ces 'as revealed in the user questlonnalre. ' ) ‘
. . . .Part III - Status of Reference Serv1ce in Atlanta: correlates :
r S " the recponses concernmg reference services and those = -

> -
: concernmg user sati sfactlon.

Part IV - Recommendatlons. includes recommendatlons made by the T
S " * ‘Project staff to -the Reference Standards Committee
-+ concerning:the’ use of the data gathered in this study
v oin estabhshmg standards for reference serv1ces. _




__se'lectlons w‘ere matle'by' type of library.

one: half of the ones surveyed were school 11brar1es

- better staff and collectlons more relevant to their patrons and that the

"learnlng are added together, it becomes apparent that an overwhelmlng
'.number of 11brar ¢s offerlng reference serv1ees are academlc in 1ntent

"Thls fact would 1nd1cate that most people seeklng 1nformat10n axe domg

Although college and unlver51ty 11brar1es have been 1n ex1stence for
: many years, school 11brar1es have madc tremendous gains 1n number and
| quallty 1n the last decade

“and young people, while. the college 11brar1es reach only a select few, an

'generatlon of young peOple \-.ho are presumably traJncd t(‘ use and accustomed

to seekmg 1nformatJ.on serv1ces becon ,s ad'ult? lull they stop u51ng

PART 1. N

.l\l FLRI \Ll bLR /ICLES I\ THE METROPOLI I”\N ATLANTA AREA

A <z L
3

’

l)escr’ DTlOD of Li b) aries

Of the 681 11brar1cs in the area o"tc mng reference selvlces,

r c

applommately 16 per cent were. surveyed in'this study . Although' nea’rly

'75 per cent of all llbrarles found ehglble to be included were school

libraries, the 1nte1v1ewers dcclded that thla perccntage shuuld not. be

reflected in the selectlon of libraries to 1nterv1ew

-

Conse‘quently, o K
Cven whcn selectcd by type |

* The large percentage o
of schools have 11brar1es operated by plofessmnal or semi- professmnal

personnel. The 1nterv1ewers felt that .the ‘school 11brar1es probably had .

14

school libraries thus tend to -make the picture in Atlanta look brighter - .

i

than ‘-it is for tlle.general populatiop: - = o - . = N

When the number of libraries in schools and in 1nst1tut10ns of h.1gher
A

i

'
& . f?
\-. y . :

‘l.‘

so in. connectlon w1th some learn1ng act1v1ty at the \1nst1tutlons.v '

’4

AL e
’ ~

Slnce the school 11brar1es reach all chlldren S '

¥

l\hat w1ll happen when the current :

1nterest1ng questlon 1s suggested




reference services or will they demand access to similar services in -

some institution?

R 1

e
Desciription of Scrvices . : T oo A ;

According to the study, ‘refcrence sorvides are av%l‘able to people ..

of all’ ages in sufrlclcnt number.. towever, rhe ?‘ollectlons of 65 pcr

. I3
. .

cent .of the libraries are 20, 000 volues or l(ob. One would questlon

the-depth of reference service which ‘could be of fered with collections

o

¢ c v ‘ N - L . o, . n ¢
of that_ size. Of course, they may be quite adequate for the questions

. -

t]ro)' receive. . S . f ., ) ) .

SR Y R
.

-
L e—

A surprlslng f1nd1ng of the studv is that over half of the 11brar1es

h indicated that they served, fewer than' 1000 patrons_po'r ‘\-goek.ro:r 5’.‘)", ~ ST
: jjur*})ose. '.'[he)‘ number?desiring reference servic'-e.is-"niuch’smahller. Since
.\ . the same users may return fa1r1y regularly to the 11brar1es, it is llkelv

) that‘.a ‘very smal‘l' percentage of the total popu]atlon uses thc serv1ces.

The referorce depaltme\\ts of only the lazoe publlc and college or

umverslty 11brar1es are open more- than 50 hours per wee}\. __ .More;\_than

v

v

half of the 11bra1 1es are opon 40 hours per veek or” ]ess. 1f this pattern

is true, probably serv1ce is not offered some. of the time v.hen needed by

other: than. students at the respect1ve institutions. - An 1nterest1ng note
is that-,‘ in order t.o'intérviewthe‘ head 'of .reference service, the ) o
1nterv1e\rers had to be excused from work That would mean that the .

heads of reference service worl\ only betueen the hours of .8: 00 A M. and SRS
. LY . : - ; .

‘_4 00 P.M, fave days.per week. ' _Durlng the "later-af_ternoon“ and evening
hours -and on S‘aturda)’fs,q-patron-s "wil‘l. find few department:s open.. The’ one's'_‘. C )y
- which are 'open will be staf.fed 'With' less ca'pable people - very o'ften\ v

f'untralned personnel , Studcnts \4111 e‘(oerlence reduced serv1ce at other C

A

11brar1es than their own mstltutlons at the hours wn‘en they 'will L _ e




PRI

— .seek servide. : ' I . . e o,

a1

: i(, d . fnly 18 per cent of,the lrblarleq had'conplercd ddV kind of user
. . . K LY . .o . ."

study,_with'only 10 per cent And|cat1ng thnt the studlcs hhth they made .

included anything about user satisIaction- Apparentlv these studies-had

not been rcccntly completcd or the. resulfs madc avalldble. Only qketch) , '

v . e
* .

o ~ details were glven to the. 1nterv1ewers Two llbrarlcs 1ndlcatcd Lhdt

" comment cards - for users are employed to register feedhack from: patrons.

c
b : Statlstlral records of refgrenco serv1ce arc kept by more thar half

of the llbrarles. ‘Most “of those who do keep statistics feel they are "= - e

3

i . . I .

’ . -
:. .
1

T worthwhlle. The 1nteryiewer*’1earned that many who do not keep . N

' StatlSthS feel that the records would be use}ul Thehtecprds Which are
i_ S kept seemed to.be-mostly simple count5~1n the “a;UTG'Offcirculation . ? L ?J
B % y Statietics;"_ . L .:‘ - : . y~; . Lr '. .‘.; : _;.? _j:; : '-13;
f<j'i} | B “Uﬁeathe éﬁtire collection iS'a-potential‘eource of_reference .:' s ' 5-

1nformatlo ,the 11terV1ewers sough* to. descrlbe the collcctlons rather - S

thoroughly and to 1dent1fy whaf matevials be51des booke are’ 1nc1uded

1 I . i
- » . f

Practlcally all 11brar1es have current per10d1ca1 subscrlptlons but less e e

- -4

than half possess bound perlodlcals.« The 1mp11catlon 1s-that.the.1§3ues

L Lare kept unbound or that old 1ssues are dlscaroed Since periodicafé are. S

L -

-a valuable reference source, apparently eff1c1ent access to back 1ssues - ARy

S . . P - T g e,
. . * 3 : . o R

. i5 ma1nta1ned in less than half of the 1nst1tutlons. .". C L

About one fourth of the" 11brar1es 1nd1cate they possess monographs S J .

. - * N

and_technical reports. More than three fourths of the llbrarles have

bpamphlets and:newspaperea Approxlmately one th1rd 1nd1cate th 'y possess

Jéome materials'on nicrofilm._ Fewer than one half of the 11brar1es 0 ST P
R S L e ' N ' . . o
possess government documents although they repr\fent an,lnexpen51ve and

';f'valuable'Source of 1nformatlon& tfhlle tne ‘Yarge number of school

RN




S

' appeared'to be the_on]y ones to own fiims whlch they kecp to circu 1

In. accordance w1th the size of the 11brar1eb, only 37 per cent ma1nta1n

;reference'service'is offered in only 21 per cent -but 48 per'cent"offerﬂ

’-telephone reference serv1ce. Photocopyingfis availabie in a -surprising -

'as de51red rhe questlon (# 13). was de51gned to dlscover whether

' concept- even among professional librarianer.'To one perSon;-inédepth

libraries surveyed is reflected in the audiovfsual materials reported by

A h

the libraries - the SUIpIJ Jng flndlng was. that orher llbrarieq also oy )

.

)

.
1nc1ude much. 1nformat10n in non- print medla) 1he public llbrarles T ) K

v rd

_’______,,..
e

Y -
.whlle school libraries seem to borret the fllms they use. Realia appear

to be only;in the-schools. ' . - : ' : B

The interviewers attempted to gather information about reference.

services. wrthout provok:ng any fcellng of 1nadcquacy or 1nsccu11ty\{\

the labrarlans The questlons a1c Spdccd so ‘that. aff1rmat1ve responses

-

could be made frequently.' 1he questlon # 13 was one whlch all could . ////’

'answer, but some 1nterest1ng informaticn was gathered from the ;e lies”

. -
.

3

“departmental reference service. " In the others, referenco serv1ce is - o

< . -

: ?_apparently handled through the main desk : However, one half of the

11brar1es ma1nta1n a separate_reference information center.:, Mail

- 47 pe1 cent of the 11brar1es. Record collectlons appear to” be prevalent em
. * : . /“VM,VMM -7 \' Lo o
in ~all types except spec1a1 11brar1es. , ,,4.-_. L /;5

The 1tem 1nqu1r1ng abouf’In’depth reference may not be as meanlngful

- . -t
. .

' LR = Y
serv1ce was offered 1n.research beyond the 51mp1e fact f1nd1ng level.

.o . .

The interviewers.found_that the termﬂin-depth reference“ls'not an absolute

'reference ex1sted if 1t became necessary to call the main 11brary A

total of 64 or SQ per cent of the 11b1ar1es 1eport°d offe11nn in- dep*h '

9.

reference serv1ce,

~




RS U SO

‘

RS appd] ently rclatcd to the p10p01tlon of truly puhlld

the . samplc. )Yhe 1nt€rVLcwers felt that othczs might b“ offering similar

( El, lengthy questlons if the caller would come in to the reference department ', :- 7;~;i

P . NP S . : . T A : : T
services to—their:potential patrons, if not to the general publlc. D -

. - . . o ) | GP
Ecology and curyen affalrs tOplCS were found to be thc most popula1 T

[y

e O

) B - g i
“services - probably Jndlcatlng thc 1ntere5ts anb needs of students e SO

it -

Appa1ently publlc 1nformat1on services in conxumer puwch351ng and. othcr e

v . a

'.,questlons hthh should -be of concern Lo people of low income'andwcducational S

\ [

vlevel are not offered where such people can readlly obtaln help ,

. ° o £

‘.

Only three\of'the 1ibraries which were surveyed indicated-a time_ IR

L]

llm;t in a551st1ng wlth 1elerencc questlons when 1nformatJon 1s sought in

T . - .

jperson, A feh more 1nd1cated a tlme 11m1t ‘on telephone reference questlons, e

’

“-’.- - ) - - . 3 . . 13 . -
~but these l1brarlcs 1nd1cated they were,w1111no.to contlnue a551stancc offo

Y

'~>'

hxcept-ln one~case 1o. fee is. charged for reference serv1ce

o

Nearly half of the llbrar1es surveyed part1c1pate in cooperat:ve

o . o . .

programs of reference serv1ces lhese l1brar1es 1nclude the publlC

Al v
-

l1brar1es wh1ch receive a551stance from the main or reglonal 11brar1es

4

and from the statew1de 1nformat1on network Several school l1brar;es also: ﬂ_‘

. ' ’ > | )

report cooperatlon W1th1n the system Some of the academ1c l1brar1es o

part1c1pate 1n a computer network wh1ch extends beyond state boundarles .

5 ‘. O . . , . ¢ &
One cause, for the limitation of refercnce serv1ce 1s 1nd1cated by k

the replles to. the questlon about personnel in. the refe1ence departments
cIn the case of small 11brar1es, the reference person also performs other O

@a’

profe551onal tasks . The reference departments of the 108 11brar1es are.“

served bv only 146 full t1me and 18 part tlme profe551onal personc nlrh {_7

- .

13

the a551stance of 107 full t1me and 102 part t1me palaplofe551onal ' ﬂﬂ_‘.ﬂvf

-~ . c- . Y - X . Cow ."T‘

- . . S, N I R S o . . . N ) S - A i
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't : . _ . L T4
. . ;i i . . v . . \ ! . .' .. ’ . .
P -, -assistants, | Obviousjy hours and scrvices wmust be restricted when reference

- ( i services mu
."l"’ ., Jv'r . K

~ library. o A . _ _ . "

st be perfermed by one and one-half professional persons perx
. . o ) -

3 ¢ .

)

s ~ TQuestion ¢ 19"concerns the extent .to which electronic cquipuent is.

i . uscd in providing reference service. ~-Only: 10 per cent of the libraries
used any such equipment. One special library in industry: has holdings on
for information searches, for

nrl b) bllography productlon One.

tmagnetic tape and is using computer service

'~ « - catalog and for circulaticn control.
' A v - ) -

large univers_,ity libra.ry receives some help from a cooperative.retrieval - _

'system and usés eleéctronic assistance in the cataloging process.

—

Some

Lo "- . ) . . . _.,'. Co o . o .-A v~. . ,
: public libraries participate in the Geoigia Library Information Netwoik,

a,.fairly.new' syste,ni b)' which 'information 'and- materials' are share’d.

The questlon whlch 1nqu11ed about the type of or1entat10n glven to

N patronsv-ﬂ(gues‘tlon # 70) ellcrted prcdlctable 1esponse.,.-
7 ,_/’/ ) — ' : ’

~ _~ténd to give no_orientatlon, saying that thu.r patron., know how. to use
-/ . . ! - n -

their'materials._ The school 11brar1es teach reference slxrlls in \rarlous K

Speci al libravies _

O

- ways and with approprlat follow_-up-and additional assistance. o'n' an

1ndividua1.basis.. Co_llege and un:i-versitj i'_j.braries offer some Vype

.- of orientati’on t'if"’new students with further individua’l assistance: -~ .

-’

" f . .

Public 11brar1es offer only 1nd1V1dua1 asust‘mce.S One public librari'an

il
. .
-—

': " stated that the schools take care of the task of or1entatlon- to- reference
tools and methods. ' Some 11b1ar1es offer a handbool\ to a551st patrons. R

3,
. .- .~ ¢

The fmal oben ended questlon (Questlon # 22) ‘1nqulred what other o

- o
.

\ - ’

e, B0
N

refe,rence serv1ces,'the 1 1brary- 'u*ould"' ll,ke.'to _offer i the» .future.

%

o

Five

v

]1brar1an<. replled that they had not. thought ab0ut any further services, -

Ky

v

wh11e 3’/ made no reply

pattern..' '

»

s

\ oo~ :::.

3

The rep11es seemed to. fall 1nto a def1n1te

_The public 1ibrarie‘s \g;’cshéd, 'for -more' nxziterial.s;'é,-more,_hours,

e,




-

!
|
I

|
3
{

- moye c_o_op'erati'vc services, morc c,hlldrnn S r“’cron e materlals and more

, Y o S
*

 profe'ssional personnel. 'lhe sc¢hool 11b1au 33 wanted mo‘re audiovi.sual

materials dnd_equlpmcnt electml.lc access to information, more materials

'01” all ktnds frce c11‘culat1on of all matv als, and better orientation

|
| . -~ ) ) ! . - -
prograds. /| The college and university libravies wished to expand their
i . * . . . . . . .
/o : . : : L ] o e o
present sdrvices, establish archival colle(‘.tions, secure - computer:
. / . ‘ -~ - ) ) .
asswtanc/o prov1de buLter OI‘ICHtZILIOTI and insure better service to

/

'facul.ty /:'ind students. --_Special Tibraries seemed to have fewer plans,

An--interestin-v fact was diécbVered during the surve"y. Tho Atlanta

. ?

Publlc/Lllnary is commltted t0 serve anyone “in the statc, of Gcmg:a
e :
Reference servi-ce. is free and available' to anyone who_asks,' no_ matter

-
13

where hc 11ves. “Much telephone rcference ser\uce is g:ven over a w1de

area. . \Iaterlals may . be check;zd out 'By anyone from the Atlanta Pub11c

’ N

'L1brary,although a small fee is charged to p00p1e who do not rcsulc in

]

Pulton County .

. ©

The 1nterv1ewe1 s, after drscuselng the.lr experrenccs and 1mpre551ons

‘of the exPerlence, agreed that the lack of materlals and shortage of
personnel constltute Jmportant barrlers to effectlvc reference service.

- of course, flnanclal suuport is an- 1mportant 1ngred1ent for both of the

2

:above 1tem:..' A11 of the 1nterv1ewers were 1mpressed with the dcdlcatlon

and thc desire to offer the_hest _pOs_Sible .s.ervic"e' displayed_ by the

——

librarians surveyed. . - - o R




PART 11

REFERENCE: USERS IN THE METROPOLITAN ATLANTA AREA,

The replies to the quéstionnﬂre- for users presented different

L

Jndlcatlons when consldered by thé tvpes of lrhrancs in whlch the sample *

was .taken from the plctur‘e shown by the composrt& results. _Consequen‘cly,

_ the user replies have been,tab'ulated separately by type of librar_y and

1nc1uded An the Appendlx

-

The quesuonnalre 1nc‘luded four quest1ons at the (und whlch the user’

was dske angwer descrlblng hlmself. Each user was cooperatlve enough

to give this .information. Of the 358 people su1veyed 53 per cent were

fcmale and 47 per cent were male ngher pelcentages of female p.atrons

]

. were found in the spenal and school 11brarJe.,,' whlle more male patrons

. were found at the pub11c and academlc llbrarles -These numbers are
- a “

'probably not too 51gn1'f1cant, smce onc academic 11brary surveyed has

' predonunantly male potentlal patr’cms and one special 11brary nas de51gned

v

for the use ofnurses. e ., 

i Of the ‘total populatlon sample surveyed 81 per cent were 25 years of

age or younge1, with only 8 per ce;t 1nd1cat1ng they were-over 40. l;ven L

l

.1n-spec1a1 11brar1es 63 per cent ‘werg 25 or unde1 The school 11brar1es
served 100 per cent youno people dur1ng the survey, although they would
serve facu]ty patrons also. In the acadenuc 11brar1es 75 per cent were

young w1{h on1y one per .cent over 40 years ‘of age. As expected the

~

'-publlc 11brar1es served more adult patrons w1th 41 per cent over Zo years .

of age. The sample certa1n1y 1nd1cates that the overwhelmlng maJorlty of
11brary patrons in the Metropolltan Atlanta l\rea are young people.-

The" level of educutmn of the pa-.rons also 1nd1<‘ates that they ma)

L]

L]

be students, smce only 15 per cent. of all. patrons haa \.OH\plLted college

‘e ) .
—— PN
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(91 o




q

T
.
Lo
. t X
.
- ]
c

e

.supported"‘"‘the_ i.ndication-s t]'xroughout'the survey .th'at.st_udents are the

surveyed llsted the1r occupat1on as studcnt

) ¢ ) e -
. . . .

The: educational level ‘was no_t'i’ccubly higher .in special libraries ‘and public
libraries. In the academic librariés 13 per cent had completed college.
. The occupations which 'the respondents listed in the last question

SRR . , . . i . . . L. N

prlmary consumers of referenu‘ se1v1ces since 76 per cent of.the users.

4
L

~ e .
) Qccupat1ons'-of Users .Su‘rveyed- N )
_ Student. L \263: ail’ supervisor' S c
g ‘Teacher . 15 lceptionist - A
1 . No reply, | » 11 . Astronomer c.
- Table 6 Accountant : - Librarian .
' Clerk-secretary Attorney - :
Machinist . " Nurse .
. . - 'Housewife. Telephone Switchman ,
' o ~ ‘Salesman . e State Trooper . :
= o .Engineer’ Doctor

Radio ‘Man
.Lab Technician

Minister :
L Self-employed

T

- Unemployéd * *- . Publications Analyst’
Waitress. City Directory Service
Business - Inst.' Representative 3
Retired " Public Service Coordinator: .
Stock Clerk , - Computer. Programer
. Artist — 2t Radio Announcer . . :
" 7 Carpenter '  Aircraft worker ;
- Musician ‘Draftsman
~ ¢ Investment broker Telephone Operator
Salvation Army" " Newspaperman -
Security . ' Bookkeeper:

- Surveyor -
- .Scheduler:

. - - R |
&8

."I.‘otal _' 35

L

_The f1rst flfteen 1tems on the user questlormalre are d1rectly related

to the experlence of that part1cular V151t to the 11brary The purpose

_for v1s1t1ng the llbrary for 59 per cent of the users was school or .

L2
- ‘-~ -

'-college study A surprlslng result was that in. the. school 11brar1es only

329 per - cent were pursulng school study, wlule 49 per ccnt were engaged in

RN

' 1ndependent study 'lhe students An lugher educatlon sought serv1ce at

)

the. rate of 90 pe1 cent for college study and onLy n1ne pcr cent for - .7, ¢ N
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independent. study . lne nsce f the pub]tc and speciil 11brar1es for school

\

.ahd. colllege studj- was closc I 1he comnosite 1csult for all llbxarles of

59 per cent ' I S T e

'lho leplleb of the patrons supportcd tlu bcllef of the interviewers..
that most people wio use’ refexcnce services are regular 11brary users
Appronn‘ately one thlrd of! the users rm)ort that’ thcy visit. the llbrar)

'_dally, whlle an dc.dlt 1ona1 39. pe1 cent’ mane wec@ v1s.1ts. An 1nterest1ng

result is 'that more college studmts visit the 11brary da11y than pre-

_collegc students. The 11brary \vlth the fehest patrons mak1ng da11y V1sJ.ts"

- is the pub11c 11brary, as might be expccted from thc physlcal ]ocatlon

lhe patrons reported that they 1ocated the materlal they sought

prlmanly through “the card catalog \41th 72 per cent usmg that approach

Only about one th1rd said thcy asked a 11brar1an for help The 11brary s -

-

-handbook was uscd in only 11 per cent of, the" 1nstances I\early ‘one thlrd -

'\«.ent d1rect1y to the shel\«es Students in the coilege 11brar1es reported

i
o

\\that a larger percentage (87 per cent) ]ocated the materlal th1ough the

A\ .
card catalog.._ Pauons 1n school llbrarles used the card catalog in 78 per - -

cent of the cases and. asked the llbrarlan 30 per cent of the time. _'.Inb

: spec1a1 11brar1es the 1argest number or 58 per cent went d1rect1y to the

..._shelves and 39 per cent asked the 1:|.brarJ an. The fact that ‘the replles to. -'

'/ N

",Item 3 exceed 100 per cent results from several people hav1ng checked more .

‘° .

"'than ong¢ method used 1n theJr §earch for mater1a1 An aston1sh1ng result

NEE B

is that 1h only two per cent of the cases on thesc llbrary VlSltS was the

Q .

) _de51red mater1a1 not located

l‘he 1arges‘L proportlon of users surveyed who had used the reference

sermces[of the llbrary occurred 1n the school llbrarv where 98 per cent

_ j:ndi‘c:lzted .an afi 1rmat1ve «response to ltem 4 Only /0 per cent of the

,,
{
i

e

S
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(' ag publ LC 11b1ar> patrons had used. refucncc‘ suv:ces. "]‘he'composite result

" -(:' TEe e

. show*d that 85 por cent of ull Jlbraly pauons had usod 1efc1ence services.

C-

k
A
?
-f
%
{
j
|-
i
!
i

I"he very favorablc respons s of thc reference. users to Lhe ex 1st1na

servxces was surpxlslng and a 11tt1e dlsturblng to the 1nte1v1e\~ers I_f v

" SO° many patrons were bdtlslli‘d Wlth servnes, a dfmger exists.that they do .

v

not recognize thc 1Jmltatlons or: the.t thc problems \.hlch thcy b11ng are
relatlvely 51mp1e and eas11y 1esolved More’ than thlee fourths of the

us nrs were satlsfled wuh the organlzatlon of the reference sectlon the
gl
space proV1ded a.nd the results of th01r search - Students in the school

i 11br.1rles 1nd1cated the hlghest deg1ee of satlsfactlon wlule ‘the users of

‘the publlc llbrarles 1nd1cated the lowest clegree of satlsfactwn
- 1

o 'lne large number of 239 or 67 per cent tr1ed to solve thc, reference
R prohlem themselves The school 11brar1es had the largest number of "do it~

— yoursolf“ patrons \~h11e thc publlc 11brar) scored 1owest in self serv1ce
‘ 5 : N
: The results of that 1tem seem, to- be dnectly related to the 1nstruct10n or

1 "
B v

- or1en‘tatlon glven to patrons. Two thlrds of the school 11b1ary patrons

I

4
11brary patrons were glven 1nstructlon 'Ihese results may 1nd1cate that

, : i
people prefer to research 1'heJ.r own problems and that they W111 do so 1f

) ‘ repcnted ha\rlng been glven 1nstruct10n whlle only oS per cent of the pub11c
!
x
}

they know how. Hav1ng a <‘11ente1e of patrons able to help themselves
ot could enable a reference department to offer a hlgher level of serv1c

: W1th ]1m1ted staff 'lhe generatlon of students now rece1v1ng tra1n1ng may -
/-
p / :
n‘al\e d1fferences in reference serv1ces when they become adult

An 1nterest1ng f1nd1ng is that non hook materlals were 1m/o1ved 1n

1nte1p1eted by some as meanlng perlodlcals, smce the speclal llbrary u\wrs

i Y

- checl\ed the 1tem aft‘rmatlvely 1n 40 pe1 ccnt oc the cases but the

30 per cent of the reference problems Probably thls questlon was o

A
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‘ Jlllbuulc's posqessed 11 ttle aud'on«‘ual matcna] -

-I;he- librarians in 49 per eM of thc instances in spcc1a1 'md school

~libraries offered to secuve n.nf:orme.tloh frmn other places. At publlc

-

+ . libraries, :.uch/an offer was nude in only 19 per cent of the cases. ‘The

.publlc 11b1ar1eq do not - appear -to be better supplled \»1th needed materlals,

since 41 per cent of the refcxcncc questrons vere not answered

.

L S satisfactori_l}n
! ‘ : ' .. - . .._' . . - " e

C The sinterviewers were u_ndecrdcd_ about the meaning of the report ‘that
142. users or 40 per cent fail-ed to indi.cate how .long they waited for 'th'e

reference i.nformation. Th)se \»ho answered dpparently recelved qu1ck

kN

service. A summ.ny of the responaes to Item 12 follows

- . Length of Wait for Reference Information
. :‘ 5 m;in.ute-s or less | _ 1_2-3'

A Table' 7~ 6-- 10 minutes’-.. 3 -
PR o L 11-—15 ‘minut€s : 16 ' .- _
7 : ' o .16 minutes to 1 hour o 7 - S -

1 hour to 1 day o 7 o :
1 -3days =~~~ .ot -6 N
Other L2 S 8 SO -
: No reply- oo L1420
A “Total = 358
:' : Approumately three fOurth of the ‘users had used reference services
. L .".-by v151t1ng the reference departments. . The la1gest number had V151ted the -

school 11brar1es wh11e the smallest relatlve number had v151ted the
) . . 1

reference department in’ spec1a1 11brar1es Only one per cent had used

telephone reference sch1ce in the school 11brar1es whlle 27 per cent had

'used telephone serv1ce in the publlc 11brar1es. .
S “The patrons of thc collegc and un1vers1ty 11brar1es were. most cr1t1ca1

of the 1eference serv1ce, mdlcatlng 1n 47 per cent of the rep11es that

e -1mprovemen_ts,:were-vn_e_eded. lhe publlc 11bra1y patrons vere the least

o

——




critical, even thougn they wvere the largost xxroup who did ndt_ receive the

_ referencc serv:ce possesseu by thc patron

[

.‘ . . : - -J o 21

-
«

' inaterj.als' needed In ea ch type of llbrary the greatest area need:ng

ollcctwn of matex 1L.1 3 to meet rcierence dcnands.

.-

1mprovcment has ‘the ¢

st

_Patrons seemed, to be quite sat 1sf1ed \\lth =nv1ronment dnd personnel

Here agam the 1nterV1e TS felt doubtful about the concept of good

A few fe;t s'trongly eno.ugh

’ .
4 7

about specific problems to add 1tems for 1mp1‘ovement and check those.

Patrons“appar_ently are axfected by such problems as pm*kmg, smokmg,-

. .
L3

,andn01se o R

The 1nterv1ewers felt that ‘the. resu,ltq of the user questlonnd:re were

“ 1nte1est1ng, but they wlshed to have. much more spec1f1c ;mformatlon 'lhe

questlonnalre was restrlcted to tlus brlcf form 111 onlcr \o achieve a lngh“

'return. P0551b1y interviews wlth fewer selected users 1nstead of the.

*

51mp1e check sheet or. questlormalrcs to a much 1arge1 sample would have

been more meanmgful : ..

¥
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: gy A P 1O TR T e . . S o .
. STATUS OF REFERENCE-SERVICE IN' ATLANTA - ,

e e AT
. -
-
-

lnthiq (;ecti.on'of the' report the survey'.team has,_attemptcd»to N
comblne the. 1nf01matlon g&thored durlng the pro;ut into a plcture of the
current status of reference service in the Metropolltan Atlanta Area. The
; statements are bdsed on the results of 1he 1nstruments found in, the
Appendlx and the ana1y51s of flndlngs presentod Ain Parts I and II.
‘The Atlanta area appears to have a large number of 1nsL1tut10ns | - o ) ’

S 'm

offorlng reference serv1ces llowever, the serv:ces are used bv a very

i-.'\‘ .

small proportlon of the titizens. - Of'course the '1nst1tutlons_ Suffer éﬁrom .

shortage of materlals and personnel with which to offer ‘the. servlcesn S - ,
they wlsh -to make avallable Some measule of cooperat1on ex1sts _among 111-e |
' ,<‘\2 1nst1tutlons but no ev1dence was found of the enstence of any tota1 I ‘
"?., * -rnformatron plan’ or of any concept of total sexvice to the c1tlzen._j' _ - . ] gy

/ )
. lhe collectlons 1n most school 11brar1es seen to meet the accepted

standard for the Southern Assoc1atlon of- Colleges and Schools of ten books .

<

per pupll mth an 1ndef1n1te amount of non pr1nt materlal (The volumo

count glven by the 11brar1an in each school surveyed was checked agamst
enrollment fIgures ) Not all publlc 11brar1es meet the standards
4 . -

recommended by the Amerlcan lerary Assoc1atlon A W1de d1fference seems

.

+

N , . .to exist in the adequacy of the collectlons in the large academlc

eyt Uvpr s o

st N . ~ ) . Ty
1nst1tutlons and those in: the smaller colleges. Of course the demands

may be less 1n the smaller 1nst1tut10ns smce the programs would also be -

<

—_—

'1ess vaned AR o L “"‘;:f"". o ST o
l/._) -. ' By far the largest number of referepce patrons currently served are
e \\_ students at the vanous levels and most of thelr reference prob]ems are -
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' rc]dtdd to thejx educqtlo.:

"\*hesitate to seek service from them.:.

':havefatcessfto more reference‘Servicesathan non-students do. No

.users 1nd1cate that they can plobably be con51dered mvddle class

. ° . . . v‘__ . .

: pursuits.;'nltnounh thc schools and ‘other

TN \

a:

,acaoﬂmlc Lnstltutrons woold plobablv assist other patrons than ‘their onn

e

students} the members of the team believed that'the general publiciwould -

:Sthdents apparently feel.free’to use

e\the;serVices;of,thégpublic-librariesf fConsequently, students appear to

»
&

ias sought or. found 1n\thls part1cular sur\ey whlch would 1nd1cate whethcr

‘o e
.

\ on~students do not need reference services, do not seek them do not'know
Jhat they ex1st or:do not return to places where they may have had , 'i,
_unsatlsfactory e\perlencesu R f '.?‘-"”w -

. ¢ . "

‘The occupatlohs and educatlonal le»els of the publlc 11brary reference

The -

.

| —

1brar1es do not seem to be reachlng the people of low economlc and

edUcational'level.

Perhaps one. reason for this omnsSLen 15 the 1ack of

. ‘ - -

"

o

e

[y

'iaffect future. 11brary use. - fi.? N

ilmportant element 1n 11brary use.

-in the'process,of catalog;preparation,

erv1ces offered whlch may seem v1ta1 useful

or 1nterest1ng to iFCh T

A hopeful 51gn is: that ch11d1en from a11 k1nds of homes are now .

- o

eople.

_-e1ng exposed to 11brary serv1ce * for a]l the yeals they are in school

> o A
The amount of 1ndependent study wh1ch is now a part of school 11fe may

.

0r1entat1on to the use of reference tools and serv1ces seems to be an

‘PatrOns who have had Such a551stance,“

seem, to tpy to- help themselves.. Their w1de use of the card catalog as

-.a reference tool 1nd1cates the 1mportance of cooperat1on between cataloglng

and reference departments to make thelr searches more effectlve and

sUcceSSful The reference department personnel should be the 1nterpreter

vmaintenance, and use.

information,

R

3
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“'rCfefence’Service'seems_te‘be.qujte'limitcd. A thorough- study of the

. ; .

FYRRE- T

_ The.opportunities. for feedbgek*from'patron to library concerning

o

. ] 3 . R
. . ..

vpdtrons and their needq togethel wi thmmeanjngful tecords of reference

* 4 H - ) 3 . v |
'sprvicc the r;mes of heaV1esl dcmand and the record of uscr satisfaction _ |

umight,chahge'the-entire pattern of refepente services. Such informatien

.;offefed within.théviimits'of the,funds available."

o

) : ‘ n\. T . ) . . .
could be used to‘determine hours of service, assignment of personnel,

L ?

Lo : T PO e N . L
. development of the collection, and decisions concerning the services to be

. s -

The team feels th4t all 1nst1tut10ns wish to. offer the best p0551b10

-

™
refcrence serv1ces to the11 patrona. Howevcr the[prOgrams.seem to~have o v

- -s -

grown through the years w1th no partlcular plan and to have settled }nto a

. K ot

routlne of tradltlonal act1v1tlcs whlth may nﬂt conform to the needs of ‘.

the patrons and potent1a1 users of re ferentc serv1ces.
b
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R \ CPART IV L

| RECOMMENDATIONS

>
The prOJecL team was comm1551oned to gathe1 Jnformatlon hhlch could ~<¥ 1'

be used.by the Reference tandards Conmlttee in thelr development of

. ©
3

- '_ staudards for reference servrce._ Slnce the members of the team were. |
involved so'closely in thisiproject they.felt an\Obligation to_point. |
out to *the Comm,ttee 1deas to conslder in the1r dellberatlons

lhe Comm1ttee ‘18 urged to conslder the effonts of a prev1ous RSD

v - Standards Comm1ttee wh:ch was actlvated in Lhe fall of 1960 but fallcd to f

| complete the d1ff1cult m1551on of establlshlng standards ol_reference

¢

' serV1c°s ’ The pre11m1nary'st ement whlch that cdmmlttee 1ssued at the

o .

i

Y.

and-Canada "

Fhe -substance of the statement of the prev1ous commjtcee could well -

- be a startlng polnt for the task of thls present comm1ttec Phe resul}s

e

of ‘the survey in the Metropolltan Atlanta Area could then be usedAas a .

v

. : LBk e
reallst1c p1cture of ex1st1ng serv1ces The final development of the ..g- IS
v N
standards must be the product of the thought ‘and professlonal knowledge of PR
B the commlttee members "‘d L ._ .' "".1"jf .'hd'~ :- o . - ﬂ%]h-i.

The proJect team submlts to the Comm1ttee the recommendatlons wh1ch ﬁd

R . . ' - > Lt
‘e RSy * -
Tl

follow in the 1cma1nder of thlS report

o ) . . P

Standards of reference serV1ces should be wr1tten in the manner - 1n -

Wthh evaluatlve cr1ter1a for 1nst1tutlons are stated The tenor should

.

: . : . s, - . -
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- a

i ("‘ L “The necds of. the uscr should be the nost ]mpo,rtant aspcct of-

'stand‘uds. ic 1deal std‘ccment wou‘d cxpless «thc standard of. services -

‘}»hlch any user could expcct 10 recew From all thc 1nst1tuL10ns offel 1ng

refelcnce services in hJ.., arca.

s
*

'lhe writing of such stdnd'lrds may well be an 1mposs1ble ‘00.11 at the '~
L present time. : H'owever, th1 commlttc-c might proposc a statement concermnc
. \ .
the rlght to m!olmatlon sc1v1ce wh1ch could be 1ssued by the Américan
"

L1bra1y Assoclatlon or one of 1t’s d1v1510ns much as - statements of S
( . .

frcedom to rcad h ve been made. Pezhaps all that 19 needed is to appl)"

,-

statcmcnts whlch hav’e already been 1ssued to refcrence ser\flces. In any

| The standalds should be written sq that’ thc:1r appllcatlon would o

requ1re a thorough self-evaluatlon 1n terms of the stated phllosophy of
( 'service'ofthe department. lhey“should show- ho\\ the collectlon, the
fac111t1es, the personnel the organlzatlon, the se1v1ces, and the overall

< prog:am can be cvaluated by the level of success of the depa1tment in
1 ,'.-accompllshmg its stated purposes. ' |

e ° ’
‘s . .

In the process of selt evaluat1on the. réference’departmeut should

N be requlred to complete a thorough user study 1n" hhlch the characterlstlcs

~

of.thc patrons, their needs and 1nterests and their satlsfactlon with

. present services would be explored "‘The complet1on of such a user study
'

.

could reveal: to the department ways in l\hlch changes could bc made to serve.

-

the cllentele more effectwely . Lo

. . - ’

Standards can serve as a means for securing\pore adequate s.upport

[y 2

from the 1nst1tut10n ‘of which' the reference’ department is a part. l‘hey

+

"...;.‘ . \
v ko can'zissist by compelling the department to articulateyits f1nanc1a1 needs

., . Y
- .

and to} defend ;ts position of ortance in the institution. With the

SRR

'casc, the 1mportance of thc user's pomt of v1eu should be 1n the stanclards‘.

y -
T~
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standards the need for such budgéeted items as public relations and

-

evaluation can be documented and the prestige of the department can be

..
Ry

raised.-~

Although pu;el) q\mlltdtjve :tanddrde are hlglll)’ dt:,nable no one.

v yet has bten able to write such standards 1\)1 any l\md of institution which
. ¢ .

" can ')L 1ntcrpreted and applied with any depree of case and umFormlty
! ~
Consequently, some minimum quantltatlw standards hould be 1nc1uded for I

such 1tems as size of collectlon, anuual support per ps tron, spate per

;
v;patron, level of professional training, lours per week-of serV1ce, ete..

r B —

rd

; -Instead of \\'riti.xig separate referenée standards for' each type of
._;z; ; llbrary the committee m1ght conslder a umform statement of standard# for
11 o philoso h)' and pu1posc., the obllgatlon for sultable orientation, and

—_ whatevZ- could be construed as applicable to reference departmepts,'l'n all

<~ S types of llbrarles. The sections deallng with matters which could not be .

RS

combmed ‘could be’ separated by type of 11bm1y but all included 1n the one,

N dog:ument

After the many years of unsuccessful efforts to estabhsh standards

for referonce services, the prcsent Refercnce Standards Comm1ttee secms to

have pr‘ogressed further than any of its prcdecessors.j Sljnce the 11brary

———

is recognized as a service institution_and the reference department 'iscthe

’ - - . .
. .

* real heart of that qervice, the mission of the Committee :Ls.important.

t

The completlon of a statement of standards of reference’ services will be a '

real contmbutlon to librarianship and, indeed, Jmproved reference

! - services to the general. pub11c could improve the. quallty of 11fe
-
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Marilyn W. Barnes (Mrs. W.R. )' S L1bra11an . A
2140 Impala .-Drive, NE. . © 7 .Sagamore llills’ I‘lementary Schools -
Atlanta, Georgia 30345 - . = DeKalb County bchools -

/.
! .
o

. Education: Indiana University 'B.S. (Llém Ed.) .1944

Enory University - o
Georgia State\Unlversny ' ‘ .
Un1ver51ty -of- Geo::gla ‘ Candldate for M Ed. degree 1?71 .

¢

v

. ’ .
Patricia G., DeLoach (Mrs.) o . L1brar1an - ’
3626 Midway Road, Apt. L-8 . - Flat Shoals Elementary School
DeKalb.County Schools N

" ' Un1vers1ty of Georgia . Cahdidate for M. Ed. degree 1972
Jessie Shiple}r Eckenrode (Mrs.:C.J.)  ‘Librarian °

210 Pine Forest Drive Lyons-Junior ngh School -

Athens, Georgla 30601 o : Clarke County Schools

Clarke County .

r3

Educat_lon: Wéstern Maryland College B.A: (Home Ec.) 1935

Georgia State University’ Library certification . _
University of Georgia .- Candidate for M.Ed. degree 1971
Laura M. Hughes (Mrs.) . Librarian. -
2355 Henderson Mill Road, NE Midvale Elementary School .
Atlanta, Georgia 30345 . . DeKdlb County Schools
DeKalb County : , f . A )
\ .

vEducatlon:. Mercer University A. B.. (Bl,em. Ed.) 1950

University of North Carolina at Chapel Hill (L.S.)’
“University of Georgia M.Ed. (Sch. Lib.) 1970
University of Georgia Candidate for Ed.S. "degree

a1 : .

o




. " June Peck,.McAbee (\11.{ ' W, :H Y + Coordlnatox .
3540-1 01d Chan‘blce Tucker Road leuuy l’roccqsmn Center
001av111e Georgia 30340 - I DeKalb County Schools *

. -DeKalb- Count)

'Educat.u_)n.- Unlvermty f Chatt‘moog,x AB. | (Sociology ﬁ"Speéch)' 1941 |

Washington .State University (Lducation § Speech. Therapy) |

North le\ds State University M.L.5. §& College Teaching 1967

E . Florida Christian University B R
 Texas Weman's.College ° :
Ull.lVelSltV of Georgla (,anduluto for Ld S. degree

s

(:"f",'\
P
N

’ .

‘ Mary ‘Eiizabeth Mann (Mrs. M ) o " Librarian. : :
'Route .5, DBox 80BB = . . . Pine Street Pumaly S\-hOOl g
Conyers, Georgia 30207 o Rockdale CounLy

_ I}Bckdale- County

7. . obby Jacl Pembelton (\Ir ) - L1bra11an - '
"Box 349 - - Main Street School (grades 4- ()
Conyers, Georgia. 30207 ' S Rockdale County Schools
Rockdale County = ., ' : T N
~" Education: Auburn University - B.A. (Ed.) 1954 :
. : ;&Jnlyelslty of Alabama M.A.. (Sch. Lib.) 1963 "
e oo i Umvelth) of Geo1g1a Candldafe for Ed.S. degree 1071
8. Ben E.-Pitts (Mr:) SR , - Librarian . : _
1154 Sherrmgton brive - .= = Swellville Middle School _ B
| Stone Mountain; Georgia . Gwinnett County Schools = ( '
DeKalb County 30083 0! ' S :
Education: Llncgln Memorial University B.S. (Elem Ed.) 1954
- Emory ‘University Candler School of Theology
Emory University Library certification
East Tennessee State University (Eng. & Biol.)
University of Georgia :M.Ed. (Sch. Lib.) 1970
University of Georgla Candldate for Ed.S. degree - 1972
9."'Da15y R. Rice (\llss) ~ Librarian .
2694 Hedgewood Drive, Niv High Point Elementary School
Atlanta, Georgia 30311 . - Fulton County Schools:
"Fulton County S L ™ S

Education: South Carolina State College  B.S.. (Ed.) 1960
" Atlanta University Librayy certification
University "of Georgia M.Ed. (Sch. Lib.) 1970
'Unlvexsltv of Gecrgia ‘- Candidate for Ed.S. degree

38

.ﬁdutafi’on: Judson College B. Al '(Busi'nes's & 'Econonmics) 1953

Umversny of Alabama M.A. (Sch. Lib.j 1965 .
' U_n1ver51ty of Georgm‘ Candidate for Ed.S. degree 1971

24
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~* .. Lucille Srpi..t-h'. .'l‘fayloi_' (Mrs.) . W, Librarian .
(- ) 2899 Pangborn Road -~ =~ N N “Henderson High School
Decatur, Géorgia 30033 . ' DeKalb_ County Schopls
DeKalb County .. _ I L
'Education: Florida State University B.S. /(L.S.) 1954
Emory University MaoLn. 1967 . '
University of Georgia Candidate for Ed.S. degree
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SU“WARY Ol R PLI!S

SlRUClURLD LIBRAP\ INTERV1LW

'_ 108" Libraries SU1vcyed

1. Name of Library

2. Address. | ~ . ;

Public Library
Main Library
Branch
Private School
Elementary
: Secondary
Public School
Elementary &
Secondary .
Academic _
’ Junior College
Four Year qulcge-
: Un1ve151ty
Special

"o " Historical-
© Medical
Other Spec1dl
Not glven

4. Rcference service‘is offered to:

T 1-18
. "% 18 - 25
' N 25 - 40
+  Over 40
All Ages

5. What is the size of your follectlon°

150 - 1,000 volumes
) ,'1,001 - 5,000
e 5,001 - 10,000
: 10,001 - 20,000
20,001 - 50,000
50,001. - 100,000 o
i oyer 100,000

6. How many potential patrohs do you haVe?

a. If a public library how many

Business or Industxlal,

- ' ' adults
- 1'- 500 . 4 - 4%
500 - 1,000 3 3%
) 1,001 - 1,500 °~ 2 2%
T > over -

1,500 10 9%

(9]
o

40

3.  ‘Which. of the fOIIOW1ng best dcscrlbes your llbxary?

(check one)

7 %
12 11%
.12 11%
S %
20 - 19%
‘17 15%
3L 3%
6" .. 6%
5 5%
6 -, 6%
1 - 1%
3 3%
8. 7%
3 3%
44 41%
18 17%
15 14%
14 13%
44 41%
5 %
25 . 23%
18 ‘17%
27 - 25%
13 12%
2 2%
8 7%
Juvenlles
4 4%
4 4%
9 8%
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b. If a school. or academic lilbrary how iany
- . v ' T ezt e ...faCUI ty .
P 0. 56 TsL a1 ¢
SRR ©51-100 ¢ 10 9%
= ©101.- 250 5 5%
o " ‘over’ 500 3 3%
ot students® . -other - i}
. 1-. 500 24 2% 4 ;4% -
501~ 1,000 - 22 20% . o
1,001 - 1,500 7 6% S o
over - 1,500 . -~ 10 .- 9% ' .
c.v If'a special library, please indicate number of.;curréhnt',patrons?".
. 1- 's@0 3 5 L |
. - -|/s01 - 1,000 - 1 1% - T
o . ‘QOOIf 1,500 ¢ 1 % NS
. . dver | 1,500 1. 1% o .

|
‘\ d. Average [number of weekly users? (How many people walk ‘through the

| doox?) _ L
S , 1- 500 41 38% .
/«-" 501 - 1,000 . 19 . 18%
Mooy 1,001 - 1,500 9 8 ‘
N 1,501 - 3,000 9 8%
/. over 5,000 3 - 3% =
7. How mgn’y hours a we‘e'klis"your ref_cr'encé depargment open (éheck one)
/.‘. . , \] - . e / . N - ) . ) . )
.- Less, than 20 6" 6% “ /. 41 - 50 20 19% -
21 # 30 1/ 6% - 51 - 60! 3 3%
31/~ 40 - 47 / 44% 61 or more ~ 20 19%
8. Reference services.td patrons are reédily.éyailable g
- without charg’e". - 101 94% | '.
. “for a fec 1 1% -
" 9. This library hasdone.a user study.
\ R " Yes, 19. 18%
o s No// .83 7% -
Details _

Y . 10." Can you give us an estimatec of the number of patrons seeking reference
: /__ service weekly? - - i S o '
_ k_) - - 1. 500 75 69% . )

E T . 501 - 1,000. 11 © 10% . o ° - . ’
- : 1,001 - 13500 - 1 1% - .
- 1,501 - 3.000 . 2 2%
"’ qver 5,000 1 1% - - 41 \
a i ) ° iy ) ¥
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1} Do you Keep statistical records? = : Yes . 59 55% | ..
oA Y . S No - . 43  ~40%-
(j } E _If yes, do you feel they are worth while? | Yes 45 42%
. ' = : - g : ' S . ' . .
: ;~7//_ 12, 'lhe followlvg should be placed on an index cﬁrd.
2 - Check the ones apprOprlato to. you1 collection.” .
' ’ ‘ _Have But .ha Not Llrculate- Have and Circulate
oo .. Bound Perlodlcals b o 34 31% . _ 11 . 10%
SRR  Current Periodical Sub 81, 47% 48 - 44% -
- ' _ Monographs D . 8 - 7% .22 20%.
- Pamphlets e . 32, 30% - - 53 49%
*  Technical Reports . .15 - 14% S . 14 13%
Government' Documents .20 19% .25 - 23%
- Newspapers . - - . 61 56% | T 26 . 24%
b . 17 7 ‘Microforms’ : 29 . 27% . -3 3%
. " Records” © .. . 29 27% - 5 48%
T ~ Maps L | 33 31% ' _ '33> 31%
-7 Filmstrips - - 27 s 47 & 4% '
" Pictures . _ 21 19% ., ~ 40 . 37% -
. - +Films (16 mm) C _ 9 | 8%. 21 19%
. - Equipment . . - .25 23% - 40 - 37%
"< Realia T T 6 . 6% : 19  18%
Other . - . | 12 11% g '12 C11%

VYL ‘ '~ o

\ /. 13.. hhlch of the following se1v1ces does your 11brary offer?
' Departmental Referencc SerV1ce . 40 37% _:
- Mail Reference o 23 21%
R In-depth Reference _ .64 - 59%
Lo _ " Telephone Reference 52 48%
c - Free Circulating Collection *79  73%
Rental Collection . - . 4 4%
Children's- Collection 61 ° 56%
. ‘Young Adult Collection . =~~~ 52  48%
Reference Information Center S1  47%
. Record Collection L7 66% - ’
S ' - Bookmobile s . _ 12 11% .
' ;- Interlibrary Loan ‘ ' - .61. 56%. . .
/'* . Children's Program ° o 37 34% : ,
° Photo Coyping a 51 47% o . [
Other_ . 7 6%, :J
L N :14. Public-information services are offered in g |
-. “+’consumer purchasing 8 % ' /
"/ ‘current affairs topic 16  15%
. + - stocks and bonds .3 3%
S e 'if - home building and buylng 2 2% .
. Sl ‘) co insurance . 2 %.
: . S -taxes . 1 % : o i
e o ecology 16 15? : /
ERIC _ ‘ other . 42 8 - 1% e /
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16.

17.

v 21

22.

A

()

0y e

-19..-.

. 20,

s L"
b / ‘ ‘- ' . 35 o -:,. l . l. . . ot ¢ ®
1s there a time limit on' cfe1oncc questions by. telephone?
) ) o - ~Yes & 7%
¥ ' - © " No 60 -56%
By visit is there a tJme limit on reference qucst10n37 K
, C : Yes -3 5% :
L ' ‘ No - 93.7 86%
If so, what is the.]lmit?- - v '
Does your llbrary currently par11c1pate in cooperatlve plogxams-in any
- of. the followlny sexrvices?
Refercnce Work. - f o  f © sl 418 '
Consultant Services =~ =~ -~ %.. 29 - 27%
Teletype or Other Communications Network ~ ~ 7 6%
" Microfilming or Photocopylng _ .25 23%
_Computer Aethork ' _ - : .8 s
“Other_ | L - 5 5%
Have you done a study of user satisfactiofis?. -
Yes 11 ]O%
"No .. 87 81%
Details - . . . -
Do'ybu have comment cards for users?
(Could we have one!) . ~ -Yes 2 2% - '
: ' . ' ~ No .. 97 - 90% ' '
To what extent is electronic equipment used iniproviding reference i
service? - 4
' ' v . . d
What kind of reference orientation.do you give yourspatrons?
 What 'is the number of pcrsons employed by the reference department 1n
 your library?- ' . _ .
Full time’ Part time . . o
Profess:onal L 146 18 : . -
Para professional o107 - 102 - - | T

' L. v. | L e .
What other refercnce services would you like to offer in the future? -

. i




[ " SUMMARY. OF REPLLES'
o o QUESTIONNAIRE~FOR USERS

o oy

Type of Libraty All types (oaa 1ntcrv1ows)

1.

212 - 59% School or College Study

, 51 - 14% No

"What is the purpose of your v151t.to the library?

"37.- 10% h01k or Business

70 - 20% Pleasure
94 - 26% Independent Study
13 - 4% Other (Please 5pcc1fy)

llow often. do you v151t the 11brdry?~ P

116°-'32% Daily

"T40 - 39% Weekly

‘39 -'11% Monthly .
63 --18% Other

Did you locate your material q

39 - 11% by u51ng the library's handbook or an 1nformat10n sheet?

257 - 72% through the card catdlog?

111 - 31% by going ‘'directly to the book shelves? :

123 - 34% by asking a librarian for help?
7 - 2% was unable to locate material;

Have you ever used the refczence serv1ces of this 11brary° '

306 - '85% Yes .. .. _

o -
(2

. If the answer to ucstlon 4 is “yes " lease answer the followln uestlonsf
_ q P g q

’

Is the reference room organlzed for quick" serV1ce‘7 : 284 - 79$\\es

17 - 5% No

Did you try to solve the reference problem yoursel£? . 239 - 67“'Yes
L : ‘ 59 - 16% ko

*-

t

Were you given instructions on how tolfiﬁd the answer? * = 197 - 55% Yes

104 - 29% No

Did your question require non-book material? | '’ 107 - 30% Yes,
o - N 151 - 53% No

Was working space adeQuatc for you in the library? : 285 - 80% Yes
- - » o 19 - 5% No

Did the librarian offer to get inforination from other
places if the information you needed was not available herc?

Did you get the information you needed? -

44




e
car e e e ety

: :_ T W
Yo . <. ,, o B
2 . ) ’
. '] ] I} .
'. N )
y Ml . )
. . l N . N
. : .{:' L .
e, ° . I
[ e .‘ . N
. »37 ". KR
N ~ oo [ g P . . l
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) 12, How long did you wait for the ‘information? Answers too varied to-code. .
. . . " . . \ ) ) M .v.' .. . . 1" . . .
.« o « . s l : ‘.' o ' ' . 3
. 13. ‘What ways havc.you used referencc Services?
' ) Coa t v ‘ . . ‘
273 - 76% Visit the reference department -
35 - 10%. Telephone . - Co e
21 - 6% Othel ' AP T
14. Do you thlnk there are lmplovements needed in thc Tefo:eucc departncnt7.ﬂvf
! . . . .
' 131 - 70' YLS ! . ) . ' N a B ' ) ) -
179 - 47% No, L - .f. S
}5 ~If the ansver Lo quostlon 14 1s‘“yes,“ p]cas ¢Leck the' dreas needlno R
Ui 1mprovement _ BT R . _— -
). . ';1";‘;:)\. e . . o . ., R , - ' . \’}
| 30 - 8% an1rgpment or- Atmospheb% L o .
. .o-—-———T . " 4 ¢
* - 99 - 28% Materials, to meet. vcfcrence demand :
14 -~ 4% Pexsonnel O . .
—_ . N ' .

It WOU}dvbe Helpful iﬁ}you;kould be wflling to supply the.fbilowihgcﬁacps?-.ﬁ .

1. - 170 - 4

-

‘v

— 1 7% Male _ , N '
Y+ 188 53% Female . . -
2. Age B | '
150 - 42% 1 -18 years o T e . o
139 - 39% 18-25 years ! o , C o
39 - 11% .25-40 years . ‘ -
29 - 8% over 40 years' | - : .
3. Education L. e L . 5-_ o
119 - 33% Not.a high school graduaté . ‘ .r. -mf‘ . 3
29 - 8% A ‘high school graduate Co A
124 - 35% 1, 2, or 3 years, of’college | ’ _ : '
727 - 8% Coilege graduate . S ey
24 - 7% - Graduate school e ose
4. Occupation o .
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¢ N , SLMMARY Gt REFLILS : - .
- QUESTIONNATRE MI\‘.' USERS
g (( i Iype of Lirzory Collece (Jr., & yr., & Universi ty) (i28 intervicus)
k 1. What i& the purpose of your -izit (o the Yibrary?
E 6 -. 5% hork ur kusincss™ ‘
- . ’ 115 - w, School oy College Stuly ’
. 4 - Lt pPleusure
" 12 - 4 Independent Study
. 3 - 2% Other (Pleasc Spc;ii";‘) ’ . : o
2. llew cften do you visit the librar )'7 .
BS54 - 32% Daily ‘
51 - 0% Weekly ) .
4 - 5% Monthly v . v
19 - i5% Other : .

.

3, Did you locate your material
11 - 9% by using the librory's handbcmk or an mfomatlon shcct?
105 - 82% throuph the card cat..log

27 - 21% by going directly to the book shclvcs?

50 - 255 by asking a librarian for help?
2 2% was unable to locate material. .- . A .
~ * ’
Ve vou cever used t}h refcrence services of this 11brary’
10 - 875 Yes o :
e 18 - 135 No S . _ . ' .
. f ‘ . ) »
SN ,
_ P If the answer to quesuon 4 is "yes, " pleasc answer the following
- questions: .
f . ) : ¢ ¢
v 7 5. Is the roference room organluod ‘for qu1c} service? -
‘ 99 . 78% Yes .
; i0 - 7% No - L
- } " ‘ . :
; 6. Did you try to solve the reference problem yourself?
i . 81 - 62% Yes -
L -—-————-- 2 0 ) . " N N .
.’ N 29 - 25% - No | N i
| ‘ \ :
: 5 7. Werc you given instructions’ o how to find the answer" )
e © 64 - 52% Yes
7| . 36 - 55% No '
' 8. Did your question, require ncn- book matcrla]'? ' -
_37 - 29% Yes e —
70 56% No -
. ‘»9. Was working space:adequate Jor you in the library? ' -
2 - o 110 - 87% .Yes : T ; .
’ , 1 - 1% NO ‘e . _ . ¢ '
I ‘( "“‘y 10. Did the librarian offer to get information from other places’ 1f the
- A informetion you nesded was mnot available here?.
e L . -, 51 - 435 Yes ° S ..
o 1. q5 - 36% N . L v .




/
l
[
’ .
:’ ’ <»
f
d /
I
/’
5 I
!
j\g . . @ . /‘;// ‘
. 39 R o
11.  Did you get the inforzacion you nceded?
95 - 75%  Yes .
12 - 8% Lo ’
12. How long did you wait “or the in‘crs wtien? Ansvers too varied to code.
13. ¥hat ways hove you used reference serices?
“_(: - 75% Visit the reference department '
\ 7 - 5% Teclephone- -
¢ : 11 - 95 Other
14. Do you thirnk there arc improvements nceded in the reference departnent?
62 - 474 Yes f
: i5 - 37% XNo : ‘
4 15, 1f the answer to_question 14 is "yes," plea*‘c check thc arees needing
improvement . .
! Y - 7% Environment .or Atmosphex »,
Lo 48 - 38% Materials to negt refcrence demands
i 11 - 9% Pcrsonnel {v‘ l ‘ i
f R T
TN ’ /
! /= It would be liclpful if you weuld be willing to supply the/ following facts?
" ) ' : ’ ’l
Py 1. 71 - 56% Male : i
57 - A4% Female
§ 2. Age :
: 12 - 9% 1 - 18 vears
85 - 66% 18 - 25 years .
§ 21 < 175 25 - 40 years
; 1 - 1% over 40 years
, __ \
' 3. Lducation ' o
.2~ 2% Not-a high school graduate - .
16 - 13% A\ high school graduate
, 93 - 73% 1, 2, or 3 years of chllege
: 6 - 5% College graduate
! ) 10 - 8% Graduate school
4. Occupation - N -
i . ’ :
!
Sy
!
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L
:
:
P
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1.

2.

4,

.

5.

0.

7.

8.

Type of

)

T 3.

REPLIES
FOR USE

SUMMARY 0F
. QUESTIGNNAIRE

[

o)

Gecendary Schiocls (118

Library Dicwontary & initerviews)
What is the puipgsce of ycur visit to tie iibrary?
7 - 0% Wwork or Business . ’
35 - 295 Schunt or College Study
20 - 19% Plosuee
66 - 9% Incependent Study
10 - &% Other [Please Specify)

Iioif, af'ten
47

36%
39 - 3

-

do you visit the library?
Daily

Weekly

Monthly -

Other

Did you locate your material?
by using the library's handbook or an information sheet?

20°- 143%
93 - 78%
44 - 20%
64 -.50%
0 - 0%

Have you ever uscd the reference services of this library?
116 - 98%
TSI - 1%

If the manswer to question
questions:

through the caxrd catalog?
by going directly to the beok shelves?
by asking a librarian for help?

was uvnable to locate material.

.

Yes _
No

L

4 is "'yes," plcase answer the following

g
"Is. the reference room organized for quick service?
115. - 92% Yes, :
4 - 6‘-’5 “No %
D1d you try to solVe the reference problem yourself? . - T,
105 - 84% Yes- _
11 .- 13% No . e oo T

91

-

Were you given instructions.on how to-find tbe' answer?
- 66% Yes - R :
26 -~ 3 :

33% No

- Did )our que<t1on Tequire non-book mater;.al?

40 -

. Was uorkmg space adequate for you in the library” '
108 - 90%
80

9 -

- Did’ the l1brarlan offer 1o get information ‘from other placcs if the
information you needed was not av allable here?

64-49°
46 - 45

32% Yes
77 -~ 66%

No S 3

-

Yes
No

.

-

Yes
No

| 1 48

-
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11.

“ 14!

Did you get the

110 - 7%

2 - 3%

¥

Hew . long did you wait for the inforw:

What ways have you used rcf‘ercncc services?

10! - 88%

L‘ .
.0

10 - 8%

Do you think there are’ improvements nceded in the reference department9

44 - 38%

* 792 - ol%

15. .

e

i 41

- t
¢

Yes
NO

.

’

information you nceded?

[

ition?

Visit the rcfercnce departiment

Telephone
Other

Yes
No

Anewers too varied to code.

“fbs,ﬁ please check the areas needing

If the answer to question 14 is
' 1mpr0\cmcnt
18 - 17% Environment or Atmosphere
351 - 35% Materials to mect refercncc demands
: - 25 Personnel
L4 .

It would be helpful if you would be hllllng to supply the following facts?

43 - 34%
75 - 06%

Age
118 - 100%

MaIc
Female :

1 - 18 years

[ 15

18 - 25 years
25 - 40 years .

over 40 years

.-

Education . . 3 )

98 - 84% Not a high school graduate '

2 - 3% A high school graduate

0- 0%-1, 2, or 3 years of college

0. - 0% College graduate -

1 1% Graduate school

.'Ocoupation
» .r
* . . L
- ]

[N FRL

RPN R RN

STamaa

e el T
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l.

N\ SUMMARY OF REPLILS
QUESTTONNATRE FOR USEKS
Library (94 Interviets)

N

What is “the purpose of ?Our visit to the library?

18 - 19% Work or Business
52 - Ga% School or Lollr.gc ‘m.u/

26 - )Oo
13 - 14%

How ofien

Pleasurc
Independent Study

Other (Plcasc Specify)

do you visit .the liBrary?

_8 - 9% Daily
33 - 35% Wweckly
30 - 32% Monthly
23 -~ 24%, Other
Did you locate your material . :
4 - 4% by using the library's handbooX or an information shect?
52 - 55% through the card catalog?
30 - 32% by going directly to the book shelves?
21 - 22% by asking a librarian for help?
4 - 4% was unable to locate material.
Have you ever usced the reference serv:.cc" of this library?
66 - 70% Yes ...
28 - 30% No ' ‘

If the an
questions:

swer to question 4 is "yes '"" please answer the following

*

18 - 19%
. 31 - 33%

Is the reference room organized for quick serV1ce?

59 - 63° Yes - .
3 - 3% No

Did you try to solve the reference problem yourself’
43 -~ 46% Yes :
15 - 16% 165 No

. Were you given instructions on how to find .the answcr"

33 - 35% VYes

28 - 30% No

-
‘D1d your question requ1re non-book mater1a1?

23 - 24% Yes .
37 - 39% No
o
Was workmg space adequate for you in the 11brary?
53 - 56% Yes : .
9+~ 10% No’

*»

Did the librarian offer to ‘get information from other places if the
information you nceded was not available here?

Yes
No
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11. Did >m pet the information ypuﬁaedcd" - ' : .

55 - 5Y% Yes e ‘ oo 25
F -_Ja% No - \ , i
.12. l'low‘lon;y_ did ),"?‘." wait for the information?__Answers too varied to code.
. r i
( » ‘13. ‘What vays have you used reference services?’ 4
! 60 - 64% Visit the reference department

| 25 - 27% Telephone -~ = . : ;
- Other < L : ;

14. Do you think thcre are 1mprovements needed in the rcference department?
19 - 20% Yes

: 15. If the answer_to quebnon 14 is "yes," plecase check the areas ncedmg, .
‘ : 1mprovement / N . . . ‘
; 2 - 2% Lnvironment or Atmosphere _ g
j 14 - 15% Materials to meet reference demands .
; - 1% Personnel .
! ‘o
It wnuld be helpful if yo would be mllmg to supply the followmg facts. ’2
1. 51 - 54% Male : | ‘é

T4 . ¥3 - 46% Female

2. Age :
' 20 - 21% 1 - 18 years
. 36 - 38% 18 - 25 years . _
- 12 - 13% 25 - 40 years an ' —
26 - 28% over 40 ycars )

'3. Education
J 19 - 20% Not a high school graduate
’ -~ 9% A high school graduate
25 - 27% 1, 2, or 3 years of gollege . ‘
17 - 18% College graduate . -
9 - 10% Graduate school

3
%
1
#
)
4
3
o«
3

4. Occupation . .

- ' L {
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J0 - 61%

1 - 5%

SUMNMARY—OF REPLILS |
© QUESTIONNATIRE DR USERS )

. Type of library  special (1% Intervicus)
Y1 D e

5 ) . L e . .
What is the purpose oi ycur visit to the library? <

6.- 33% ‘Work or Business

School or College Study '
4 - 18% DPlcasure :
3 - 16% Independent Study

!

]

0 - 0% Other (Plcasc Specify)
A :
How often do you visit, the library?
7 - 40% Daily :
7 - 40% Weekly
Monthly -
T3 - 14% Other

|

Did you locate your matcrial

4 - 28% by using the library's handbook or an information sheet?
7 - 38% through the card cafalog?

10 - 58% by going directly to the book shclves?

8§ - 39% by asking a librarian for help?

1 - 7% was unable to locate material.

llave you ever used the reference services of this library?
14 - 76% Yes =~ :
4 - 23% No

If the answer to question 4 is "yes," please answer the following
questions: .

Is the reference room organized for quick service?
13 - 72% Yes
No

Did you try to solve the reference problem yourself?
10 - 58% Yes .

ES

Were you given instructions on how to find the answer? E
9 - 49% Yes - _
4 - 24% No

Did yéur question réquire non-book material?
7 - 40% Yes '

_7 - 40% No

L .
Was working space adequate for you in the library?
14 - 74% Yes L : |
) No
J

) 10+ Did the librarian offer to get information frof other places if the '
v information vou necded ‘was not available here? : _ ' _ S
9 -.49% Yes- : . S A o

2 - 12% No - ¢ 52 o o . .
Y L s e o
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11.

12.

15.

14.

15.

It

45 : o
. e . ‘ .
iid wou peu tie information you nucded? ,
.].3_.:...:9.}.. Yes ' L ' . )
N0 : ‘ ' '

| OSSP Y
liow Jong did you wait for the information? Answers too varicd to
coe, '

— e — .

What ways hive vou used refercnce scavices?
8 - 37% Visit the refcerence depaviment
2= 895 Teiephone

’ Lher

————— e =

Do vou think there arc improvements needed in the referfnce department?
6 - 23% Yes .
11.- 61% XNo

If the answer to question 14 is “yes," please check the arcas. needing
improvement . : :
1'- 5% Lnvironment or Atmosphere

G - 33% Materials to mcet refercnce demands
; Personnel ’

would be helpful if you would be willing to supply the foiIowing facts?

5 - 26% Malc
%

13 - 74% Female

Age ‘ u'/ . v

1 - 6% 1 - 18 years _ -
0 - 57% 18 - 25 years ° o )
6 - 11% 25 - 40-years

2 - 11% over 40 years

Education -t i
1.- 5% Not a high school graduate o _

3 - 15% A high school graduate - . L .
G - 355 1, 2, 3 years of college ~ = = o -
4 - 235 College graduate =~ ° o

§ - 23% Graduate school .o cen T R

RN At TULLIIRLSTT LI

ot s el

RSN

et @ g




:
}
i
:
i
i
|
i
i
i

AN

METROPOLI TAN ATLANTA

H

Departuent oflduca.nun
regional librarics.

ayton County

«4202 Marlctta Street

Ciayton County Libravy
124 Smith SHireet
Jonesboro, Georgia

Forest Pavk Branch Library
695 Main Strect
Forest Park, Georgia

Northwest Branch Library
6701 Highway 85
tiverdale, Georgia

-

:hh County

'AChorth LibxaryA .o
<51 Dallas Street
fuorth Georgia’

Last Marietta Library
2051 Lower Roswell Road .
. Marictta, Georgia

Fort Hill .Library
L.emon Strect
Marictta, Georgia

Gritters Library
Brackett Road
Marietta, Georgia

Kennesaw Library
2250 Lewis Strect
Kennesaw, Georgia

Lewis A¢” Ray Library
4500 Oakdalec Road
Smyrna,,Gcofgia‘

Marietta Place Library
/~Q00 First Strcet
pxcuta ‘Georgia

Pouder Sp11ngs L1brary

.4

Po“der Springs, Ceorg:a

)

T PIBRARIES

AREA

This lizt was furnisscd by Live Public Library linit, Geospia State
which has-direct control of all public and

Cobb County (continucd)

o]hle) anrdrv
1539 S. Cobb brive
Marietta, Grorgia

South Cobb ‘Library
5801 Gordon Road
Mableton, Georgia
Sweetwater Library
5747 Sweetwater Qtre
Austell, Georgia

Dekalb County

_Decatur, Georgia

Avis G..Williams Library
1282 McConncll Drive
Dccatur, Ceorg1a

Brookhaven Library
1242-N. Druid Hills Road
Atlanta, Georgia °

Chamblee Library ,; ‘
5522 Peachtree Indusirial Blvd.

Chamblee, Georgia

Dekalb L1brary System
~ (Headquarters)

215 Sycamorc Street

Decatur, Georgia

‘Doraville Library

3764 Park Avenue
Doraville, Georgia

L1thon1a lerary
Lucelen Avenuc-
Doraville, Georgia

Reid H. Cofer Library
4316 Church Street
Tucker, Georgia

Scott Candler Library -
2544 McAfec Road

M-
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{continred)

Sue Kellogg Library
352 Leon Strect
Stonc dountain, Georpi:

‘Toble Grant Library

. 644 Parkdele Drive

Scottdale, Georpia

talton County

~ Atlanta Mublic Library (HeadQUﬁrtcrs)

=872 A

" College Park Library

126 Carnicgic ual, NI
Atlanta, Georgia

AR U

Adams lark Library

‘1480 De Lowe Drive

Atlanta, Georgia
A]pharetta Library

15 Acadeny Strect .
Alpharetta, Georgia

Annc Wallace Library

528 Lovejoy Street N. h.

\tlanta Georgla

Arthux ¥m. Smith Memorial Library
vharetta Strect

Roswell, Georgia g .

- 3647 Main’Street .

(X

Hapeville, Georgia

College Park, Georgia
DOgﬁood Library

1953 Bankhead hHwy., N.W.
Atlanta, Georgia

East Atlanta Library

457 Fldt Shoals Avenue S.E.

Atlanta, Georgia

Grecnbriar Library
Greenbriar Shopping Center
2841 Greenbriar Pky., S.W.
Atlanta, Georgia

Hobgood-Palmer Memorial Library
50 Valley View Drive
airburn, Georgia

Hapeville Library
3444 Fulton Avenue

Fulton Cotniy

F
1.

Atlanta,

. AtYanta,

A Atlant a,

~Atlanta, Georg1a

Icéntinuqﬁl

Highiand lxbrda)

1070 St, Charles Place NLWE. B
rcorfld -

Ida Wiliiams Librarvy
209 Buckhead Avenue N.E,
Atlant;, Georgiu

2

Inman Park Library

447 Mereiand Avenue NLE.
Atlantiz, Georgia '

Kirhfond Libra}y"f
106 /Kirkweod Réad X.E. | . -
Ceorgiy ‘ :

Pgachtree Library
314 Pc achtrcc Strect \.E
Georgia .

Sandy Springs Library 7
395 Mt. Vernon Hwy., 'N.E.

" Atlanta, Georgia

South Branch Library ;; . S
929 Capitol Avenuc S. W5 e % e
Atlanta GGOIgla / .

Stewart-Lakewood Library .

2893 Lukewood Avenue S.W.
Atlanta, Georgia

‘West Hunter Lﬁbraly

1116 Hunter Street S. h.

Uncle Remus Library - - .
945 Gordon Street S.W. ' e
Atlanta, .Georgia )

. Duluth Public Library

Gwinnett County

Buford Public Library
Buford, Georgia

Duluth, Georgia

Lanier Lake Regional Library

(Headquarters) -
221 Clayton Street . »
Lawvrencevdlle, deorgia

Lilburn Public Library
Liibuin, Georgia . SN
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T o SUTROPOLITAY ATLANTA AREA
oL ) i X C
( 't COLLEGE AND UNIVERSTTY LIERNGLES
. LY . : ,
. | Note: Mo officiaje list of cojlege aud university libraries in the Atlenta ]
: % avea is currently asvailuble’ This 1ist was ¢ompiled from the Atlanta
| Metropolitan Arex teluvphone book snd cheched by calling all familiar
P names. ‘fhe schools-included indicated that they offercd reference ‘ Lt
i services. 4 .- o ’ ) L, . T
i ; - . . ‘
- \ | .
3 Agnes Scott College ot Lekall Beauty College o _
P L. College Avenuc . 381¢ Glenwoeed Poad ' . _ .
{ Decatur, Georgia C . Decatur, Geoypmin.n ™' = . S
{ x . ) .
i Atlanta Baptist College - . .beKaldb Junior College - | -“
' 3000 Flowvers Road - * 855 N. Indian Creed Prive .
. %_thmbfee, Georgia ' .Clarkston, Georgia , .
7 . . * ‘ .
. i . . -
f Atlanta Christian College ) T Fmory University
i 2605 ben Hill Ragd o o . 1380 S. Oxford Road N.E.
i East Point, Ge$§3\a' , Atlanta, Georgia
- { Atlanta Law School o o prrgiK'State Law Dept. Library :
i Rhodes Haverty Bidg. - - . . - wudicial Building _ i
3 - v ) ° . ~ * . N -
i wta, Georgia . T . . ~ Atlanta, Georgia® -~ - .
i E ' - . N ‘ ) "
P\ . . : - . . y
5 | Acsanta University: . . : thorg:a Institutc of Technology
: i 223 Chestnut Street S.W. : - 225 Xorth Avenuc N.W.
. . Atlanta,  Georgia E .. Atlanta, Georgia’ '
TN - T ~
. Beauty. College .of Georgia : Georgia State University .(
5277 Buford Highway -~ ~ ° _ 33 Gilmer Strecet S.L.
. Doraville, Geoggia L . Atlanta, Georgia o
} Beulah Heights College . - Immanuel Schools
. 892 Berne Street S.E. ' 644 llemorial Nrive-S.E. -
Atlanta, Georgia : o Atlanta, Georpia -,
. Carver Bible Institute § College -y - John Marshall University ‘
437 Nelson Street S.W. , | 105 Forrest. Avenue N.E.
-1 Atlanta, Georgia . < - Atlanta, Georgia .
Clark College . o . . Kcnnesaw Junior’Callege " -
24Q Chestnut Strcet S.W. . "« .. Frey Lake Road N.W.
Atlanta, Georgia v Marietta, Georgia
Clayton Junior College =~ . I Marsh Draughon Business College ) ‘3\\
i Highway 54 ° ) . " B 322" Ivy N.E. ’ ' : .
Morrow, Georgia S . Atlanta, Georgia o
. . . [ ’ Lo . '“ _ ) N
. <abia Theological Seminary : T sercer Upiversity Schooi of — .
701 Columbia Drive . - . Pharnacy-  ° _ ' '
o .Decatur, Georgia AR A i o . 223 walton Avcnue N.W. e’ . -
ERIC e e -t Ei(; Atlanta, Georgia L

lIText Provide ic - . . o . !
y . , ) .. .
. . ’ K ° : . . . v . ,_’
1 i . . S ' . -
. ) N o

. Y U
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Sonteswert o Instituete of Atltanta

’ ( cinl Peasbhrree Koad ot -
L Stlantie, averiti.e ,
b . . . - ..
\Wrehousc Lol lc;;c L. ,
223 Chesthut Strect -SoW. ' S
Athanta, Georpia ' o
: Marrts Brown (Yl lege .
' ' O3 Tt e Street Nb. ‘ : '
o atlanta, Geprgia S
- 7 oglfethorpe Collepe o ) -
¥ : JI8 Peachtree Road N
Atlanta, Georpia o - .
¢ . ’ v
.
Southern Sehool of Phammacy , )
w. . o, = (Mercer tniv. School of Pharmacy)
‘ 223 Walton Avenne NoW.
. ‘ Atlanta, Goorpia
) ’ . L - .
T Spelman Collége ’ oL
. : 350 Spelman lLane S.W.°
Atlanta, Georgia .
., Stratford Women's, College ’
v ( IST Peachtree Street NG
! " Atlanta, Georyia
H -
!
T Woodrow Wilsnn Coltege of Law
' Healey building - T -
' Atlanta, Georgia. e
) - { . {
§
! . " .
|
4
.
‘ .
v ..

FRIC

. .

&

¢ g

23




| Atlanta Law
' Rhodes Haverty Bldg.

1 anta, Georgia
. \__ /“nta University

Metropolitan Arie telophone
namcs.  Yhe schools

Services.

inciuded

Agnes Scott College
I'. College Avenue
Decatur, Goorgia

Atlanta Baptist College
3000 Flowers Road
Chamblec, Georgia
Atlenta Christian College
2605 Ben Hill Road

East Point, Georgia

School

223 Chestnut Street S.W.
Atlanta, Georgia

. Beauty College of Georgia

5277 Buford Highway
Doraville, Georgia

Beulah Heights College

i 892 Berne Street S.E.

: Atlanta, Georgia

[ Carver Bible Institute & College
k437 Nelson Street S.W.
- Atlanta, Georgia

'_ Clark College

240 Chestnut Street S. W,
9 Atlanta Georgia

Clayton Junior College
lHighway 54

 Morrow, Georgia

E Decatur,

Columbia Drive

‘ }.mla Theological Seminary

Georgia

N B T S S T B PV
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tant they ofiored 'reference
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the - tihanta

from ;hs At tanta
all foriliar

libravies 10
ToCunpa ol
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colling

DeRalb Yewuty Collepe
3916 Glenwood Road
Decatur, Georgla

DeKalb Junior College
555 N. Indian Creed Drive
Clarksten, Georgia

Emory University

1380 S. Oxford Road N.LE.
Atlanta, Georgia
Georgia State Law Dept. Library
Judicial Building

Atlanta, Georgia

Georgia Institute of Technology
225 North Avenue N.W.
Atlanta, Georgia

Georgia State University

33 Gilmer Street S.E.
Atlanta, Georgia

Immanuel Schools
644 Memorial Drive S.E.
Atlanta, Georgia

John Marshall University
105 Forrest Avenue N.E.
Atlanta, Georgia

Kennesaw Junior College
Frey Lake Road N.W.
Marietta, Georgia

Marsh Draughon Business College
322 Ivy N.E
Atlanta, Georgia

Mercer University School of
Pharmacy

223 Walton Avenue N.W.

Atlanta, Georgia
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Vantetsarr st itate of AtYanta
Mol Pean b ro oo foa ot

Panta, v on

Morchonuse Collope
225 Chestnut Steeet SN,
Athanta, Georpan

Morris bLrown Collepe
013 Hunter Street AL
AtTanta, Georgia

Oplethorpe Collepe
T84 Peacht ree Road N E
Atlanta, Georgia

Southern School of Pharmacy
(Mercer Univ. School of Pharmacy)
223 Walton Avenne N.W.

Atlanta, Georpia

Spelman College
350 Spelman Lane S.W. .
Atlanta, Georgia

Stratford Women's Collcpe
'>| Peachtree Street N.obL.
tanta, Georgia

Woodrow Wilson College of Law
Hlealey Bujlding
Atlanta, Georgia

S
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The it of pubi.o
Directory {970,

Atlanta City Schools

Adair School  {(K-7)
711 Catherire Street S.h.

Atlanta, Geoorgia 30310
Aidmore School (Spec.)

600 Aidmore Drive N.E.

Atlanta, Georgia 30307

Anderson Park ELlementary School (K-7)
2050 Tiger Flowers Drive N.W.

Atlanta, Georgia 30314

Archer, High School (8-12)
2250 Perry Boulevard N.W.
Atlanta, Georgia 30318.

Arkwright School (K-7)
1261 Lockwood Drive S.W,
( )‘.anta, Georgia 30311

Atlanta Area Technical School (8-12)
1560 Stewart Avenue S.W.
Atlanta, Georgia 30310

Atlanta Speech School (Spec.)
3160 Northside Parkway N.W.
.Atlanta, Georgia 30327

Bass School (8-12)
1080 Euclid Avenue N.E.
Atlanta, Georgia 30307

Bass Evening High School (8-12)
1080 Euclid Avenuc N.E.
Atlanta, Georgia 30307

Beecher Hills School (K-7)
2257 Bollingbrook Drive S.W.
~ Atlanta, Georgia 30311 '

Ben Hill School (K-7) ;
3844 Campbecllton -Road S.W.
/" anta, Georgia 30331

wénteen School (K-7)
200 Cassanova Street S.E.
Atlanta, Georgia 30315

69

ccnoots was taken fran the Geer,ta Lducationy!

Eethune Licmentary School (K-7)
220 Northsiue Drive N,
Atlanta, ¢corgia 3031+

Birney School (K-7)
3251 Northside Parkway N.W,
Atlanta, Georgia 30327

Blair Village School (K-7)
370 Blair Villa Drive S.E.
Hapeville, Georgia 30054

Bolton School (K-7)
2268 Adams Drive N.W.
Atlanta, Georgia 30318

Br'andon School (K-7)
2741 Howell Mill Road N.W.
Atlanta, Georgia 30327

Brewer School (K-7)
2352 Bagwell Drive S.W.
Atlanta, Georgia 30315

Brown School {8-12)
765 Peeples Street S.W.
Atlanta, Georgia 30310

Bryant School (K-6)
252 Georgia Avenue S.W.
iAtlanta, Georgia 30312

Burgess School (K-7)
480 Clifton Street S.E.
Atlanta, Georgia 30316

Butler, H.R., Elementary School (K-7)
89 Yonge Street S.E.
Atlanta, Georgia 30312

Campbell Elementary School (K-7)
21 Thirkield Avenue S.W.
Atlanta, Georgia 30315

Cupitol Avenue Elementary (K-7):
811 Capitol Avenue S.W.
Atlanta, Georgia 30315
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1157 Sixth Stecet NOW
Atlanta, Georgia 3031
Carter, E.k. Nlasentary school (K-7)
§0 Ashby Strect N.W.

 Atlanta, Georyia 50311

. Carver Vocational Schoul (8-12)

- i e e o

e et T AV o Ty ¢ A e tiat i T T 0

1275 Capitol Avenue S.h.
Atlanta, Georgia 30315

CascadeISchool (K-7)
2326 Venetian Drive S.W.
Atlanta, Georgia 30311

Center Hill School (K-7)
2451 Rkankhead Highway N.W.
Atlanta, Georgia 30318

Central Jr. High School (8)
( ~'\)Pryor Street S.W.
_ inta, Georgia 30303

Cerebral Palsy School (Spec.)
1815 Ponce de¢ Leon Avenuc
Atlanta, Georgia 30307

Chattahoochee School (K-7)
2751 Peyton Road N.W.
Atlanta, Georgia 30318

Clement Elementary School (K-7)
180 Holly Road N.W.
Atlanta, Georgia 30314

Cleveland School (K-7)
81 Cleveland Avenue S.W.
Atlanta, Georgia 30315

Coan, Sammye E. School (Middle School)
1550 Boulevard Drive N.E. : ‘
Atlanta, Georgia 30317

Collier Heights Elementary School (K-7)

050 Collier Drive N.W.
nta, Georgia 30318

Connally School (K-7) -
1626 Westhaven Diive S.W.
Atlanta, Georgia 30311

\
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Atianta, o

Contintoaz. b doteny (h-7)
3161 Moy n Toad SUW.
sr.ta 30311

Cork Scheod (K-7)
211 Memcraal birive S.E.
Atlanta, Geo.cia 50312

Cocper Strec! blenentary (K-6)
105 Cooper Srreet S.W.
Atlanta, Georpia 30312

Craddock Elementary School (K-7)
448 Gray Strcet N.W.
Atlanta, Georgia 30318

Crogman Elementary Scheol (K-6)
1093 West Avenue S.W.
Atlanta, Georgia 30315

Dobbs Elementary School (K-7)
1965 Lewis Road S.E.
Atianta, Georgia 30315

Douglass High School (8-11)
225 Hightower Road N.W.
Atlanta, Georgia 30318

Dunbar School
403 Richardsen Street 5.W.
Atlanta, Georgia 30311

Dykes School (8-12)
4360 Powers Ferry Road N.W.
Atlanta, Georgia 30327

East Atlanta School (8-12)
1820 Mary Dell Drive S.E.
Atlanta, Georgia 30316

East Lake School (K-7)

2440 Cottage Grove Avenue S.E.

Atlanta, Georgia 30317

El)gli’éh Avenue Elementary School (K-7)

627 English Avenue N.W. '

. Atlanta, Georgia 30318

Fain Elementary School (K-7)
3415 DelMar Lane N.W.
Atlanta, Geovgia 30331

Finch Elementary School (K-7)

2196 Ajax Drive N.W.
Atlanta, Georgia 30318
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forvess Llementary Sciool (h-7)

toorest Roawd Dbl
( sla, Georpia Lol -
4 .
Fountain, wm. A, Schor®t ¥
2071 boulevard brive > L
Atlanta, Georgin 3031/

L Fowler Schuol (K-7)

595 Fowlor Street N4,
Atlanta, Geovgia 30313

Fulton School (8-12)

Atlanta,

2025 Jonesboro Rond S.E.
Atianta, Georgia 30315

| Garden liills (K-7)
© 285 Sheridan Drive N.E.

Atlanta, Georgia30305

George, Waltexr F. School (8-12)
3200 Latona Drive S.W.
Atlanta, Georgia 30315

Gideons, Charles L. Elementary

School (K-7)
( Welch Street S.W.
_ anta, Georgia 30310

Gilbert School (K-7)
407 Ashwooad Avenue S.W.
Georgia 30315

Goldsmith School (K-7) _
1202 W. Marietta Street N.W.
Atlanta, Georgia 30318

Gordon School (K-7)
1205 Metropolitan Avenue S.E.
Atlanta,; Georgia 30316

.Grady School (8-12)
929 Charles Allen Drive N. E.
Atlanta, Georgia 30309

Grant Park School (K-7)
750 Kalb Avenue S.E.
Atlantd, Georgia 30312

Grove Park Elementary School (}\ 7)

velyn lay N.W.
nta, Georgia 30318

© Gdice School (K-7)

Atlanta, Georgia 30316

1485 Woodland Avenue S.E. - o 62

Hardactt, W.F.
(h-?,

1401 riloes Mvenue SUW,

Atlantt, Georata A0510

Llcmentary Schaol

Harper, Caroline F. Elementary
S:hiaol! (K-7)
180 FPoole Creek Road S.E.

Hapeville, Georgia 30054

Harper liigh School  (8-12)
3399 Collier Drive N.W.
Atlanta, Georgia 30331

Harris School (K-7)
1444 lucile Avenue S.W.
Atlanta, Georgia 30310

Harwell Road Elementary School
(K-7)

631 Harwell Road N.W.

Atlanta, Georgia 30318

Haygood School (K-7)
921 Howell Mill Avenue N.W.
Atlanta, Georgia 30318

Herndon, A.F.,

School (K-7)
1075 Simpson Road N.W.
Atlanta, Georgia 30314

Elementary

Highland School (K-7)
978 North Avenue N.E.
Atlanta, Georgia 30306

Hill, C. W., Elementary School -
(K-7) '

386 Pine Street N.E.

Atlanta, Georgia 30308

| Home Park School (K-7)

1031 State Street N.W.

Atlanta, Georgia 30318

Hope, John, Elementary School
(K-7)

112 Boulevard N.E

Atlanta, Georgia 30312

Hope, L. School (K- 7)
3317 PJedrqont Road N.E. ' .
Atlanta, (1eorg1a 30305

Howard High School (8-12)
551 Houston Street N.E.
Atlanta, Georgia 30312
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Howe !}, Minnio S0i nl (K-7
390 Vacedonial Ko Sk,
Atlanta, Georgin 5055

Hubert Llenent: vy School (K-7)
1045 liemorial Grive SUE.
Atlunta, Georygin Sd316

Humphrics fchool (K-7)
3029 Hunphries brive S.E.
Atlanta, Georgia 30315

Hutchinson School (K-7)
650 Cleveland Avenue S.W.
Atlanta, Georgia 30315

Inman Park Elementory School
729 Edgewood Avenue NUE.
Atlanta, Georgia 30307 .
Inman, S.M. School (K-7)
774 Virginia Avenue N.E.

¢ qnta, Georgia 3u306

Jackson, Warren T. School (K-7)
1325 Mt. Paran Road N.W.
Atlanta, Georgia 30327

Johnson, E.P., Elementary School (K-7)
494 Martin Strect S.E.
Atlanta, Georgia 30312

Jones, Jerome School (K-7)
649 llome Avenue S.E.
Atlanta, Georgia 30312

Jones, Jessie M., Elementary School
(K-7)

1275 Capitol Avenue S.W.

Atlanta, Georgia 30315

Jones, M. Agnes, LElementary School
(K-7)

1040 Fair Street S.W.

Atlanta, Georgia 30314

igberly School (K-7)
Al 3‘) McMurray Drive S.W.
.._.fanta, Georgia 30311

Kirkwood School (K-7)
138 Kirkwood Rcad
Atlanta, Georgia 30317

Lax- Swohvol the)

3o ot Avenus SUEL
At " ‘."0";}--1 Audlh

Lin Socob (v )

53¢ voolor Mt brive N
Atlantey, Georgia 30397

tuc.. ;¢ school (K-7)

dRBS ruckie Street N,
Atlonta, teoargiac 0313
McClatchey School  (K-7)

685 !oridan Drive NUE.
Atlanta, Georgia 30305

May’son Elcmentary School (k-7)
3276 nankhead !lighwvay N.W.
Atlenta, Georgia 30331

Miles School (K-7)
4215 Bakers Ferry Road S.h.
Atlanta, Georgia 30331

Milton Avenue School (Spec.)
202 rilton Avenue S.E.
Atlanta, Georgia 30315

Mitclecll School (K-7)
2845 Margaret Mitchell Drive N.W.
Atlanta, Georgia 30327

Moreland School (K-7)
1083 Austin Avenue
Atlanta, Georgia 30307

Morningside School (K-7)
1053 E. Rock Srpings Road N.E.
Atlanta, Georgia 30306

Mt. Vernon School (K-7)
1850 Alma Street N.W.
Atlanta, Georgia 30318

Murphy School (8-12)
256 Clifton Street S.E.
Atlanta, Georgia 30307

North Avenue Elementary School (K-7)
386 North Avenue N.E.
Atlanta, Georgia 30308

North Fulton School (8-12)
2890 N. Fulton Drive N.E.
Gﬁlanta, Georgia 30305
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~vorthitde Center School (Spee.)
3166 Mathieson [rive N.E.
Atlanta, Georgia 30305

Oglcthorpe Llementary School (K-7)
601 Beckwith Gtreet S.h.
Atlantia, Georyin J0314

O*'Keefe School (8-12)
151 Sixth Strect N.W.
Atlanta, Grorgia 30513

Parks Jr. High School (8-9)
1090 Windsor Street S.W.
Atlanta, Georgia 30310

iPecples School (K-7)
549 Pecples Street S.W.
‘Atlanta, Georgia 30310

Perkerson School (K-7)
2 Lakewood Avenue S.W.
'+ La, Georgia 30315

Peterson School (K-7)
1757 Mary Dell Drive S.E.

Atlanta, Georgia 30316

Peyton Forest Llementary School (K-7)
301 Peyton Road S.W.
Atlanta, Georgia 30311

Pitts, C.M., Elementary Schcol (X-7)
2210 Perry Boulevard N.W.
Atlanta, Georgia 30318

Price High School (9-12)
1670 Capitol Avenue S.E.
Atlanta, Georgia 30315

Pryor Elementary School (K-6)
200 Doane Street S.W.
Atlanta, Georgia 30315

Ragsdale School (K-7)
1114 Avon Avenue S.W.
‘a, Georgia 30310

Reynolds Llementary School (K-7)
100 Flat Shoals Avenue S.E.
Atlanta, Georgia 30316

_(341
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ke onson Licuentary Sciovl (de7)
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Rock Sprivgs scnool (K-.")
774 tindberg Drive LoV
Atlanta, Grovgoa 30324

Rooscvelt Schonl (8-12)
745 Rosalia Strcet S.E.
Atlanta, Geobgia 30312

Rusk School (K-7)
433 Pceples Strcet S.W.
Atlanta, Georgia 30310

Scott Llementary School (K-7)
1752 Hollywood Road N.W.
Atlanta, Georgia 30318

Slater Elementary School (K-7)
1320 Pryor Road S.W.
Atlanta, Georgia 30315

Slaton School {K-7)
688 Grant Strecet S.E.
Atlanta, Georgia 30315

Smith, Hoke, High School (8-11)
535 Hill Street S.E.
Atlanta, Georgia 30312

Smith, S.R. School (K-7)
370 01d Ivy Road N.E.
Atlanta, Georgia 30305

Southwest School (8-12)
3116 Sewell Road S.W.
Atlanta, Georgia 30311

Spring School (K-7)
1404 Spring Street N.W.
Atlanta, Georgia 30309

Stanton, D.H., Elementary School
(K-7)

970 Martin Street S.E.

Atlanta, Georgia 30315

Stanton, F.L., Elementary School
(K-7)

1625 Mozley Drive S.W.

Atlanta, Georgia 30314
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Towns Elementary School (K-7)
760 Bolton Road N,
Atlanta, Georgia 30331

Thesrell School (8-12)
3099 Sage Road S.W.
Atlanta, Georgia 30311

Turncr High School (8-12)
98 Anderson Avenuc N.W.
Atlanta, Georgia 33514.

T e i
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Tuxedo School (K-7)

. -4191 Northside Drive N.K.

' yianta, Georgia 30305

LI

Venetian Hills School (K-7)
1910 Venetian Drive S.E.
Atlanta, Georgia 30311

walker Elementary School (K-7)
165 Walker Strect S.W.
.Atlanta, Georgia 30313

Ware Elementary School (K-7)
569 Hunter Street N.W.
Atlanta, Georgia 30314

Washington, Booker T., High School (9-12)
45 White .House Drive S.W.
Atlanta, Georgia 30314

Washington, Night Vocational School
45 White House Drive S.W.
Atlanta, Georgia 30314

Waters School (K-7)
660 McWilliams Road S.E.
/ tlanta, Georgia 30315
N wesley Elementary School (K-7)
187 Wesley Avenue N.E. -
Atlanta, Georgia 30307
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heet - oonen tlemcntary Schuol (K-7)
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Atlanta, Georerr 051!

ket iror Schoo! (K-7)
S fannurest Lrays SN
At).nta, Georzin 3U3AI

white Llementury School (k.7)
1890 betroit Avinne NOW.
Atlanta, Georgia 303113

whitetoord School (K-7)
35 wWhitcfoord Averue S.L.
AYlonta, Georyin 30317

wWhittaker Schoo! (Spec.)
846 Huff Road N.W.
Atlanta, Georgia 30318

Killiams, A.D. School (K-7)
1060 Wilkes Circle, N.W.
Atlanta, Georgia 30313

Wright, Rosalic, LElementary School
(K-7)

350 Autumn Lane .

Atlanta, Georgia 30310

Buford City Schools

Buford Elementary School (1-7)
Hill Street
Buford, Georgia 30518

Buford High School (8-12)
Hill Street
Buford, Georgia 30518

Greenard-Watson (1-12)

Bona Road
Buford, Georgia 30513
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Ath o strewt ¢ oomintasy bt {4 )
3277 Ash Stre.t
vorest Pagk, Goorpla S0
Babb, C. P.. Jr. Wigh Schoel  *.8)

£00 Reynolds 2o v}
For:t Park, teorrpsa 30050

Church Street Livmentary Schaol (1-0)
7015 Church Storet
Riverdaleo, Georpeia 30274

East Clayton Elcmentary School (1-6)
2750 Fllenwood Road
Ellenwood, Georgia 30049

Edmonds, J.E. School (1-0)
4495 Simpson Roud
Forest Park, Georgia 30050

Forest Park Jr. High School (7-9)
1262 College Strect
‘est Park, Georgia 30050

Forest Park Senior High School (10-12)
5452 Phillips Drive
Forest Park, Georgia 30050

Fountain, W.A. Schoo! (1-0)
5215 West Strecet
Forest Park, Georgia 30050

Hendrix Drive Elementary School (1-6)
4475 Hendrix Drive
Forest Park, Georgia 30050

Huie, Joseph H. Elementary School (1-6)
1260 Rockcut Road

Forest Park, Georgia 30050

Haynie, B.C., Elementary School (1-6)
Morrow Road

Morrow, Georgia 30260

Jonesboro Junior High School (7- 8)
137 Spring Street
‘Wesbopp Georgia 30236

“ouonesboro Senior tiigh School (10-12)

.. 66

7728 Mt. Zion Road
Jonesboro, Georgia 30236

l1525 Norman Road

Vs Lty LI ity St vl fleng
CEntlboe . Lrve
Foacear Paek o copgta Stedd
bas Haebtsn ©0 ag-atagy Soawal (1 6)
el obake Herotn Koad
Voerae, Lot gt TQ260

oo utreet fleventary School (1-6)
ba fre stpent
Joreghors, Goorgla 3uTso

“Mossow Elercatary School (1-6)

CHiL deyanlds baoad
Morrow, Georgia 30200

Morrow Junior High Schoo! (7-3)
Maddox Road
Morrow, Geeirgia 30260

Morrow Senior High School (9-10)
Maddox Road
Morrow, Georpia 30260

Mountain View Elcmentary School (1-6)

4257 College Street

Mountain View, Georgia 30070

North Clayton Junior High School
(7-9)

4630 Riverdale Road

College Park, Georgia 30020

North Clayton Senior High School
(10-12)

College Park, Georgia 30020

S i D T WA e

Northcutt, G. W., Elementary i

School (1-6) :
4650 Riverdalc Road '
College Park, Georgia 30020

North Jonesboro Elementary School

(1‘6) . 5
Fifth Avenue 5
Jonesboro, Georgia 30236 :

Riverdale Elementary School (1-6)
6630 Camp Street
Riverdale, Georgia 30274

~Riverdale Junior High School (7-9)

Roberts Drive
Riverdale, Georgia 30274
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heat Clayten Blementary School (L-0)
5500 Piverd te Road
College Pork. Georgia 0022
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Cobb County Schools

Acworth S-hool (1-6)
101 Dixie Avenue
Acworth, Georgia 30101

Argyle School (1-6)
ing Streot
‘'na, Guorgia 30080

Austell School (1-9)
! Austell, Georgia 30001

Awtrey, Bernard School (7-9)
Acworth, Georgia 30101

. Banberry School (TMR)
- [ Banberry Road
¢t Marietta, Georgia 30060

Bells Ferry School (1-6)
Bells Ferry Road
Marietta, Georgia 30060

Belmont Hills School (1-6)
Glendale Place
Smyrna, Georgia 30080

Big Shanty School (1-6)
Kennesaw, Georgia 30144

,i ackwells School (1-6)
~ T W7 Canton Road

Fietta, Georgia 30060

Brown School (1-6)
Box 455
Smyrna, Georgia 30080
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Vet e Yuee o

i -f"’ﬁ‘.‘t‘l W Foold [’Q-[,‘)
'-.Jzﬁ‘th -"L A “\’!‘d
Sayrna, toargig 30050

L]
lel“k.h}r "-‘.’"“’l (3 tv’)
usteli, Coorgla 30aed

(tay Sche.! (1-6)
Mabletoa, feoorgla 30009

!’umpt on Solaol (1-0)
Powder Springs, Guorgia

pamiell), 2030 (7-9)
Sttt Roo:l
Marietto, teorgia 30000

bue Nest School (1-6)
koute 4 4
Marietta, Georgia 3000V

Last Cobd School (7-9)
Holt Road
Marietta, Georgia 30060

Eastside School (1-6)
Route # 2
Mariectta, Georgia 30060

East Vallcy School (1-6)
Route # 3
Marietta, Gcorgia 30060

Elizabeth School (1-6)
1386 Church Street Extension
Marietta, Georgia 30060

Fair Oaks School
407 Barber Road
Marietta, Gcorgia 30060

Floyd School (7-9)
Floyd Road
Mableton, Georgia 30059

Green Acres School (1-6)
Route # 3
Smyrna, Georgia 3008V

67
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Cobb County Schools - Continued

rmony-Lcland School (1-6)
ate #1
Mableton, Georgia 30059

Hawthorne School (1-0)
Smyrna, Georgia 30080

Hollydale School (1-6)
Route # §
Marietta, Georgia 30060

kennesaw School (1-6)
Kennesaw, Georgia 30144

Kenwood School (1-0)
Argo Road
Smyrna, Georgia 30080

King Springs School (1-6)
Recd Drive
Smyrna, Georgia 30080

LaBelle School (1-6)
230 Creeson

»" ‘qrietta, Georgia 30060

: -uee, Fitzhugh School (1-6)

3578 South Atlanta Road
Smyrna, Georgia 30080

Lindley, Frank School (7-9)
01d Alabama Road

‘Mableton, Georgia 30059

Mableton School (1-0)
Mableton, Georgia 30059

McEachern School (1-12)
Route # 1 . '
Powder Springs, Georgia, 30073

Milford School (1-6)
1267 Austell Road
Marietta, Georgia 30060

Mountain View School (1-6)
Route # 1
Marietta, Georgia 30060

(}:h Junior High School (7-8)

d Road
Smyrna, Georgia 30080

-~

North Cobb School (10-12)
Acworth, Georgia 30101

Norton Park School (1-06)
Church Road
Smyrna, Georgia 30080

Osborne, R.L., Junior High
School (7-9)

311 Joyner Avenue

Marietta, Georgia 30060

Osborne, R.L., Senior High
School (10-12)
Marietta, Georgia 30060

. t
Pebblebrook School (9-12)
Pebblebrook Circle
Mableton, Georgia 30059

Powder Springs School (1-6)
Powder Springs, Georgia 30073

Powers Ferry School (1-6)

1050 Powers Ferry Road
Marietta, Georgia 30060

Riverside School (1-6)

‘Box 325

Austell, Georgia 30001

Russell, Richard B. School (1-6)

Route # 1
Smyrna, Georgia 30080

Sedalia Park School (1-6)
687 Lower Roswell Road
Marietta, Georgia 30080

Sky View School (1-6)
Dunn Road
Mableton, Georgia 50059

Smyfna School (1-6)

Church Street
Smyrna, Georgia 30080

South Cobb School (10-12) -

Austell, Geofgia 30001

Sprayberry School (10-12)
Allgood Road
Marietta, Georgia 30060

.



Decatur, Georgia 30030 - Sg‘uckcr, Georgia 30084
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Cobb Ceunty Schools - Continued Decatur City Schools - Continued
e
srayberyy Vo-Teoch School (10-12) - -0 . Westchester School (1-7)
Allgood Road _ 758 Scott Boulevavrd !
- Mari etta, Georgia 30060 Decatur, Georgia 30030 s
{  Teasley School (1-6) , Winmona Park School (1-7)
| Springhill Drive . 510 Avery Strect
% Smyrna, Georgia 30080 Decatur, Georgia 30030 *
|
. Wheeler, Joseph School(10-12) :
! Holt Road DeKalb County Schools
~ Marictta, Georpia 30060
, Alexander, Hooper School (1-7) -
i Wills, F.T. School (9-12) 3414 Memorial Drive
i powder Springs Street Decatur, Georgia 30030
Smyrna, Georgia 30080 .
Allgood School (1-7)
. 659 Allgood Road it
Decatur City Schools Stone Mountain, Georgia 30083 i
! Beacon Elementary School (1-7) Ashford Park School (1-7) ;
404 W. Trinity Place . 2968 Cravenridge Drive N.E. i3
Decatur, Georgia 30030 Atlanta, Georgia 30319
£
__Clairmont School (1-7) Atherton School (1-7) %
7 %5 Eric Avenue 1674 Atherton Drive ‘(té
y i kcatur, Georgia 30030 Decatur, Georgia 30032 ],;lgg
College Heights School (1-7) Avondale Elementary School (1-7)
917 S. Mcbhonough Street "10 Lakeshore Drive
Decatur, Georgia 30030 ' Avondale Estates, Georgia 30002 %
Decatur High School (8-12) Avondale lligh School (8-12)
310 N. McDonough Street 1192 Clarendon Road
Decatur, Georgia 30030 Avondale Estates, Georgia 30002
Fifth Avenue School (1-7) Bouldercrest School (1-7)
101 Fifth Avenue 1795 Constitution Avenue S.E.
Decatur, Georgia 30030 Atlanta, Georgia 30316
Glenwood School (1-7) Briarcliff High School (8-12) :
440 E. Ponce de lLeon Avenue 2415 N, Druid Hills Road
Decatur, Georgia 30030 ‘ Atlanta, Georgia 30329
Oakhurst School (1-7) Briarlake Schcol (1-7) '
175 Mead Road 3590 La Vista Road
Decatur, Georgia 30030 . Decatur, Georgia 30033
Scottish Rite lospital (1-7) Briar Vista School (1-7)
21 W. Hill Strect 1131 Briar Vista Terrace N.E.
rcatur, Georgia 30030 L Atlanta, Georgia 30324 -
Second Avenue Llementary School (4-5) Brockett Schoel (1-7)
O 118 Second Avenue . 1855 Brockett Road

A -
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DeRall County Schools - continucd

brookhaven School (1-7)

/-

%30 N. Druid Hills Read N.E,
)]anta, Georgia 30319

Canby Lanc School (1-7)
4150 Green liawk Terrace
Pecatur, Georgia 30032

Candler, Murphey School (1-7)
6775 Klondike Road
Lithonia, Georgia 30058

!
Chamblee High School (8-12)
3688 Chamblce-Dunwoody Road

Chamblec, Georgia 30005

1576 N,

o / v . o
“Vekalb Adult Cducation Schvol

Chapel Hill School (1-7)
3536.Radcliff Boulevard
Decatur, Georgia 30032

Cherry, Jim (1-7)
3007 Hermance Drive N.E.
Atlanta, Georgia 30319

Chestnut School (1-7)
Peachtree Road
, )amblee, Georgia 30005
&~
Clarkston High School (8-12)
618 N. Indian Creek Drive
Clarkston, Georgia 30021

Clifton School (1-7)
3132 Clifton Church Road S.E,
Atlanta, Gecrgia 30316

Columbia Elementary School (1-7)
3230 Columbia Woods Drive
Decatur, Georgia 30032

Columbia High School (8-12)
2106 Columbia Drive
Decatur, Georgia 30032

Coralwood School (1-7)
2477 Coralwood Drive
Decatur, Georgia 30329

Cross Keys High School (8-12)
1626 N. Druid Hills Road N.E.
)lanta, Georgia 30329

(Adult

High School and Special Pr ograms)
955-N. Indian Creek Drive
Clarkston, Georgia 30021

come

’70

Gordon High School (8-12)

beKalb Area Technical School (Dav
Evening)

495 N. Indian Creek Drive

Clarkston, Georgia 30021

DeKalb College
5565 N. Indian Creek Drive
Clarkston, Georgia 30021

boraville School (1-7)
3932 Flowers Road
Doraville, Georgia 30040

Dresden School (1-7) :
2449 Dresden Drive |
Chamblee, Georgia 30005

Druid Hills High School (8-12)
1798 Haygcod Drive N.X.
Atlanta, Georgia 30307

Dunaire School (1-7)
651 S. lndian Creek Drive
Stone Mountain, Georgia 30083

Dunwoody School (1-7)
5339 Chamblee-Dunwoody Road
Dunwoody, Georgia 30043

Evansdale School (1-7)
2914 Evans Woods Drive
Chamblee, Georgia 30005

Fernbank School (1-7)
157 Heaton Park Road N.L.

Atlanta, Georgia 30307

Fernbank Science Center
156 Heaton Park Road N.E.
Atlanta, Georgia 30307

Flat Shoals School
3226 Flat Shoals Road
Decatur, Georgia 30032

Forrest Hills School (1-7)
923 Forrest Boulevard
Decatur, Georgia 30030

Glen Haven School (1-7)
1402 Austin Brive
Decatur, Georgia 30032

2190 Wallingford Drive
Decatur, Georgia 30032
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- ¢continued

" 7eKalb County Schoels

Gresham High School (1-7)
1848 Vicki Lane S.L.
Atlanta, Georgia 30316

Harris, Margaret School (1-7)
1634 Knob Hill Drive N.E.
Atlanta, Cceorgia 30329

liawthorne School (1-7)
2535 Caladiwm Drive
Atlanta, Georgia 30329

Henderson High School (8-12)
2830 Henderson Mill Road
Chawblee, Georgia 30005

Henderson Mill School (1-7)

2408 Henderson Mill Road N.E.

Atlanta, CGeorgia 30329

lieritage School

2225 Heritage brive N.E.
,»«Qt_:lanta, Georgia 30329

.”?ightowor School (1-7)
4236 Tilly Mill Road
Doraville, Georgia 30040

Huntley Hills School (1-7)
2112 Seaman Circle
Chamblee, Georgia 30005

Idlewood School (1-7)
1484 Idlewood Road
Tucker, Georgia 30084

Indian Creek School (1-7)

724 N. Indian Creck Drive
Clarkston, Georgia 30021

Jolly Elementary School (1-7)
1071 Otello Avenue
Stone Mountain, Georgia 30083

Kelley Lake School (1-7)

_Decatur, Georgia 30002

} 2590 Kelley Lake Road

Bi'ttreclge School (1-7)
2383 N. Druid Hills Rouad N.E.
Atlanta, Georgia 30329

-

"

knollwood School (1-7)
3039 Santa Monica Drive
Decatur, Georgia 30032

Lakeside lligh School (8-12)
3801 Briarcliff Road N.E.
Atlanta, Georgia 30329

Laurel Ridgze School (1-7)
1215 Palsam Drive
Decatur, Georgia 30022

Lithonia High School (8-12)
2451 Randall Avenue
Lithonia, Georgia 30058
McLendon School (1-7)

3169 Hollywood Drive
Decatur, Georgia 30022

Mcadowview School (1-7)
1879 Wee Kirk Road
Atlanta, Georgia 30316 -

Medlock School (1-7)
2418 Wood Trail Lane
Decatur, Georgia 30033

Midvale School (1-7)
3836 Midvale Road

‘Tucker, Georgia 30084

Micwoy School (1-7)
3318 Midway Road.
Decatur, Georgia 30032

Montclair School (1-7)
1680 Clairmont ‘Place N.E.
Atlanta, Georgia 30329

Mo'ntgomery School (1-7)

3995 Ashford-Dunwoody Rnad

Atlanta, Georgia 30319
Northwoods School (1-7)
3130 Raymond Drive
Doraville, Georgia 30040

Qukcliff School (1-7)

3150 Willow Oak Way

Doraville, Georgia 30040
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DeKalb County Schools - continued
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( i Grove School (1-7)
47 Oak Grove Road N.E.
Atlanta, Georgia 30329

%

Peachcrest &chool (1-7)
1530 Joy lLane
Decatur, Georgia 30032

Peachtrce High School (8-11)
4664 N. Pcachtree Road N.E.
Chamblee, Gcorgia 30005

Pleasantdale School (1-7)
3695 N. Lake Drive
Chamblee, Georgia 30005

Redair School (1-7)
Redan, Georgia 30074
Rehoboth School (1-7)

2652 Lawrenceville Road
Decatur, Georgia 30033

4 ynolds, Cary School (1-7)
3 l _).8 Pine Street
“poraville, Georgia 30040

I

Rock Chapel School (1-7)
1130 Rock Chapel Road
' Lithonia, Georgia 30058

Rowland School (1-7)
1317 S. Indian Creek Drive
Stone Mountain, Georgia 30083

Sagamore Mills School (1-7)
1865 Alderbrook Road
Atlanta, Georgia 30329

Sequoyah High School (8-12)
3450 Aztec Drive
Doraville, Georgia 30040

Sexton Woods School (1-7)
3601 Sexton Woods Drive
Chamblee, Georgia 30005

jallowford School (1-7)

0 Chamblee-Dunwoody Road
_amblee, Georgia 30005
Shamrock School (8-12)

3100 Mt. Olive Drive
©  Decatur, Georgia 30033

8730 Stone bMountain-Lithonia Road

Sky Haver School (1-7)
1372 SKky ilaven Road S.lI,
Atlanta, feorgia 30316

Skyland School (1-7)
2600 Skytand Drive
Atlanta, fcorgia 30319

Simoke Risc School (1-7)
1991 Silver Hill Road
Stone Mcuiitain, Georgia 30083

Snapfing«r School (1-7)
1365 Snapiinger Road
Decatur, Georgia 30032

Southwest DeKalb High School (8-12)
3592 Flat Shoals Road
Decatur, Georgia 30032

Steele, Leslie J. School (1-7)
2162 Second Avenue '
Decatur, Georgia 30032

Stone Mountain Elementary School (1-7)
6720 Memorial Drive
Stone Mountain, Georgia 30083

Stone Mountain High School (8-12)
5265 Mimosa Street
Stone Mountain, Georgia 30083

Stoneview School (1-7)
2629 Huber Street
Lithonia, Georgia 30058

Terry Mill School (1-7)
797 Fyaetteville Road S.E.
Atlanta, Georgia 30316

W. D. Thomson School (1-7)
2892 N. Druid llills Road N.E.
Atlanta, Georgia 30329

Tilson School (1-7)
2100 Bixler Circle
Decatur, Georgia 30032

Toney School (1-7)
2701 Oakland Terrace
Decatur, Georgia 30032

Towers High School (8-12)
3919 Brookecrest Circle
Decatur, Georgia 30032
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_DeKalb County Schools - continucd

Lkex Elementary School (1-7)
1898 LaVista Road
tucker, Georgia 300841

Tucker liigh School (8-12)
5036 LaVista Road
Tucker, Georgia 30084

Wadsworth School (1-7)
2G84 Green Forrest Drive
Decatur, Georgia 30032

Walker High School (8-12)
1804 Bouldercrest Road S.E.
Atlanta, Georgia 30316

Warren School (1-7)
3075 Alton Strcet
Chamblee, Georgia 30005

Wesley Chapel School (1-7)
2670 Wesley Chapel Road
Decatur, Georgia 30032

. )odward School (1-7)

4+~034 Curtis Drive N.E.
Atlanta, Georgia 30319

“Baw

Fulton County Schools - continued

Alpharetta School (1-7)
© 192 Mayfield Street
Alpharetta, Georgia 30201

Avery, Sophie M. (1-7)
2110 W. John Wesley Avenue
College Park, Georgia 30337

Beavers,'J.F. School (1-7)
532 Ross Avenue
College Park, Georgia 30337

Briarwood High School (8-12)
. 2816 Briarwood Boulevard
East Point, Georgia 30344

Campbell High School (8-12)
Broad Strcet
Airburn, Georgia 30215

Collins, M.D., ‘High School (8-10)
2800 Burdett Road -
College Park, Georgia 30337

14

Cedar Grove School 1-7)
Route 2
Fairburn, Georgia 30213

Central #ark School (1-7)
2715 Cheney Street
East Point, Georgia 30344

Church Street School (1-7)
2885 Church Street
East Point, Georgia 30344

Cliftoncale School (1-7)
Route # 1
College Park, Georgia 30337

College Park High School (8-12)
3605 Main Street
College Park, Georgia 30337

(follege Street School (1-7)

580 College Street

Hapeville, Georgia 30354

Conley Hills School (1-7)
2580 DelLowe Drive
East Point, Georgia 30344

Dodd, Amy L. (1-7)
Kimball Bridge Road
Alpharetta, Georgia 30201

Dodson Drive School (1-7) .
2581 Dodson Drive
East Point, Georgia 30344

Eastern School (1-7)
4710 Campbell Drive
Red Oak, Georgia 30272

East Point Elementary School (1-7
1286 Washington Street :
East Point, Georgia 30344

Fairburn Elementary School (1-7)
109 Pine Street '
Fairburn, Georgia 30213

Fairburn High School (8-12)
109 Pine Street
Fairburn, Georgia 30213

Hammond School (1-7)
300 Johnson Ferry Road
Atlanta, Georgia 30328
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/E»‘}ton County Schocls - Continued
i\ )cville High School (8-12)

| 579 Scout Strecet

! lapeville, Georgia 30354

Harris Street School (1-7)
2575 N. Harris Street
East Point, Georgia 350344

Headland High School (8-12)
2376 Headland Drive
East Point, uveorgia 30344

lligh Point School (1-7)
520 Greenland Road N.E.
Atlanta, Georgia 30305

Hopewell School (1-7)
Route # 1
Alpharetta, Georgia 30201

Lakeshore Iligh School (8-12)
2134 Lakeshore Drive
College Park, Georgia 30337

C { Jrel Hills School (1-7)
2825 Carriage Lane
College Park, Georgia 30337

Liberty-Guinn School (1-7)
2820 Long Island Drive N.W.
Atlanta, Georgia 30305

Longino, George F. (1-7)
2001 Walker Street
College Park, Georgia 30337

Milton High School (8-12)
86 School Drive
Alpharetta, Georgia 30201

Mimosa School (1-7)
1550 Warsaw Road
Roswell, Georgia 30075

Mitchell, Kathleen School (1-7)
2480 Paul D. West Drive -
College Park, Georgia 30337

()gan Falls School (1-7)
711 Roswell Road

punwoody, Georgia 30043

sbeen.

Ll =

Mt. Olive School (1-7)
3353 Mt. Olive Road
fast Point, Georgia 30344

Newton LEstates School (1-7)
Route # 2
College Park, Georgia 30337

North Avenue School (1-7)
089 North Avenue
Hapeville, Georgia 30354

North Roswell School (1-5)
275 Woodstock Road
Roswell, Georgia 30075

North Springs High School (8-12)
7447 Roswell Road
Atlanta, Georgia 30328

Northwestern School (1-7)
Birmingham Road
Roswell, Georgia 30075

Oak Knoll School (1-7)
2626 Hogan Road
East Point, Georgia 30344

Palmetto School (1-7)
252 Fayetteville Road
Palmetto, Georgia 30268

- Parklane School (1-7)

2809 Blount Street
East Point, Georgia 30344 .

Quillian, W.A. School (1-7)
3121 Norman Berry Drive
East Point, Georgia 30344

Rico School (1-7) -
Rico Road o
Palmetto, Georgia 30268

Ridgeview School (8-10)
5340 Trimble Road N.E.
Atlanta, Georgia 30305

Riley, Charles E. School (1-7)
90 Turner Drive

~Palmetto, Georgia 30268
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; Iulton County

16

ezt T

Schools - continued
r’
N }v Jamesl (1-7)
| 845 Mt. Verhon liighway N.¥.

Atlanta, Georgia 30305

,{ Roswell School (1-7)
791 Mimosa Boulevanrd
Roswell, Georgia 30075

Roswell High School (8-12
1131 Alpharezta Street
Rnswell, Georgia 30075

Russell lligh School (8-12)
1500 Jefferson Avenue
East Point, Georgia 30344

Sandtown School (1-7)
5320 Campbcllton Road S.W.
Atlanta, Georgia 30311

Sandy Springs lligh School
227 Sandy Springs Drive
Atlanta, Georgia 30328

. qth, Marion (1-7)
\ (\\w; 7 Pennsylvania Avenuc
East Point, Georgia 30344

South Fulton High School (8-12).

605 S. Bayard Street
East Point, Georgia 30344

Spalding Drive School (1-7)
130 Spalding Drive N.E.
Atlanta, Georgia 30328

Stonewall School (1-7)
School Drive
Stonewall, Georgia 30282

The Meadows Schooi (1-7)
5270 Northfield Boulevard
College Park, Georgia 30337

Thomas, Eva L., High School (8- 12) '

2075 Prmceton Avenue
College Park, Georgia 30337

crwood Hills School (1-7)
Colewood way N.E.
‘atlanta, Georgia 30305

Union City School (1-7) "
Dixie Lakes Road
Union City, Georgia 30291 .

s

Utoy Springs School (1-7)
4C01 Danforth Koad S.W.
Atlanta, Georgia 30311

Warsaw School (1-7)
Medlock Bridge Road
Duluth, Georgia 30136

Webb, Guy (1-7)
795 Hammond Drive N.E.
Atlanta, Georgia 30305

Wells, Jeré A. School (1-7)
2148 Newnan Avenue
East Point, Georgia 30344

Wells, Josephine School (1-7)
554 Parkway Drive

llapeville, Georgia 30354
Westwood High School (8-10)
2370 Union Road S.W.
Atlanta, Georgia 30331

Word, M.P.
Elder Road
Fairburn, Georgia 30213

School (1-7)

Young, S.R. School (1-7)
710 E. Temple Avenue
College Park, Georgia 30337

Gwinnett County Schools

Berkmar School (8-12)
Lilburn, Georgia 30247

Bethesda School (1-7)
Lawrenceville, Georgia 30245

Britt Elementary School (1_4)
Snellville, Georgia 30278

Central Gwinnett-Lawrenceville
School (9-12)
Lawrenceville, Georgia 30245

bacula School (1-12)
Dacula, Georgia 30211

Duluth Elementary School (4-7)

- Duluth, Georgia 30136




Guinnett County Schools - Continued
\___2th High School (%-12)
Duluth, Georgia 30136

Grayson School (l-7f
Grayson, Georgia 30221

Harmony School (1-7)
Buford, Georgia 30518

Harris B. L., Elementary School (1-3)
Duluth, Georgia 30136

Lawrenceville Elementary School (5-8)
Lawrenceville, Georgia 30245

Lawrenceville Primary School (1-4)
Lawrenceville, Georgia 30245

Lilburn- Elementary School (1-7)
Lilburn, Georgia 30247

Mountain Park Elementary School (1-7)
Lilburn, Georgia 30247

)@ross Elementary School (1-3)
] NOTCross, Georgia 30071

Norcross High School (8-12)
. Norcross, Georgia 30071

North éwinnett School (8-12)
Suwanee, Georgia 30174

Rockbridge School (1-7)
Norcross, Georgia 30071

Snellville Middle School (5-8)
Snellville, Georgia 30278

South Gwinnett School (9-12)
Snellville, Georgia 30278

Sugar Mill School (1-7)
Buford, Georgia 30518

Summerour Llementary School (4-7)
Norcross, Georgia 50071

| nee Schobi (1-7)
Aanee, Georgia 30174

~
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Marietta City Schools

Allgood School (1-6)

461 AllgeadRoad NUE.

dMarietta, Georgia 30060

Banberry School (1-6)
1390 Banberry Road
Marietta, Ceorgia 30060

Central School (1-6)
350 Lemon Street N.E.
Marietta, Georgia 30060

Hickory Hills School (i-6)

617 Hickory birive S.W.
Marietta, Georgia 30060

Keith Junior High School (7-8)
132 Haynes Street N.E.
Marietta, Georgia 30060

Lockheed School (1-6)
250 Howard Street N.E.
Marietta, Georgia 30060

Marietta High School (9-12)
121 Winn Street N.W.
Marietta, Georgia 300060

Marietta Junior High School (7-8)
368 Wright Street S.W.
Marietta, Georgia 300060

Park Street School (1-8) .
105 Park Street S.E.
Marietta, Georgia 30060

Pine Forest School (1-6)
311 Aviation Road S.[L.
Marietta, Georgia 30060

Waterman Street School (1-6)
202 Waterman Street S.E.
Marietta, Georgia

West Side School (1-6)

344 Polk Street N.W.
Marietta, Georria 30060

Rockdale County Schools

Carr, J.P., Junior High School (7-8)
987 Taylor Strcet S.W.
Conyers, Georgia 30207
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¢ —Jale County Schools - Continued

!ﬁigns, C.J., Elementary School (1-0)
‘Rowland Road
Conyers, Georgia 30207

House, J.H., Elementary School (1-8)
Route # 2, Loganville Road
Conyers, Georgia 30307

Main Street Elementary School (4-6)
954 N. Main Street
Conyers, Gerogia 30207

Pine Street Elementary School (1-3)
960 Pine Street N.E.
Conyers, Georgia 30207

Rockdale County High School (8-12)
/1175 Pine lLog Road N.E.
EConyers, Georgia 30207

18
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.METROEOLITAN ATLANTA AREA

PRI\ AT $CHOOL LIBRARILS

Note: No official list of private scheols in the Atlanta area is currently

i available. his list wae compiled by using the list of Private

| Accredited Schools in Georgia (1970-71) the lListing of Llementary

} and lligh Schools of the Department of Catholic Lducation (1970-71)

’ and the Atlanta Metropolitan Area tclephone book. Ali schools included -
indicated that they offcred refercnce services and that their collections
numbered at least 1000 items.

Ahavath Achim Synagogue - pPeKalb Christian Academy
600 Peachtree Battle Avenue N.W. 1985 LaVista Road N.I.
Atlanta, Georgia Atlanta, Georgia
Arlington Schools Galloway School
2605 Fairburn Road S.W. 215 . Wieuca Road N.W.
Atlanta, Georgia Atlanta, Georgia '
Ar'lyn Worth School Great Atlanta Christian School
1463 Oxford Road N.L. Indian Trail Road
Atlanta, Georgia ) Nercross, Georgia
Ashdun Hall Schools .Greater Atlanta Christian Schools,
2830 Ashford Dunwoody Road N.E. . Inc.
™ - . g . o s
anta, Georgia Indian Trail Road
AN Norcross, Georgia
Atlanta Academy '
1371 Peachtree N.E. Hebrew Academy of Atlanta
Atlanta, Georgia 1892 N. Druid Hills Road N.E.
o Atlanta, Georgia
Atlanta Junior Academy iaee e
734 Mercer Street S.LE. ' Hebrew Institute of Atlanta
Atlanta, Georgia 1140 University Drive N.E.

Atlanta, Georgia

Brandon Hall )
2500 Spalding Drive Holy Innocents' Episcopal School
Dunwoody, Georgia 805 Mt. Vernon Highway N.W.

Atlanta, Georgia

Cascade Road 7th Day Adventist

Elementary School Immaculate Heart of Mary
3870 Cascade Road S.W. : 2855 Briarcliff Road N.E.
Atlanta, Georgia ' Atlanta, Georgia
Christ the King Lovett School
46 Peachtree Way N.L. : 4075 Paces Ferry Road N.W.
. Atlanta, Georgia Atlanta, Geoxgia
Coloriial Hills Christian Schools Macon Drive Baptist Christian
( ‘f 4 Newman Avenue : School
)t Point, Georgia 2119 Polur Rock Road S.W.
3 ‘ Atlanta, Georgia

Congregation Beth Jacob Hebrew School
1855 Lavista Rodd N.L. -

The Marist Schbol

Atlanta, Gecorgia | . '7& 3790 Ashford-Dunwody Road N.L.
- B Atlanta, Georgia




/
. Peachtrce Road N.E.
‘s.ianta, Georgia

Morrow School-
i Reynolds Road
i Morrow, Georgia

Most Blessed Sacrament
3340 Stone Road 5.W.
Atlanta, Georgia

Pace Academy

Atlanta, Georgia

Our Lady of Lourdes

29 Boulevard N.E.
Atlanta, Georgia

Our Lady of the Assumption
1460 tleart Drive N.L.
Atlanta, Georgia

St.. Anthony

4 i Gordon Street S.W.

\.__‘anta, Georgia

St. John the Evangelist
240 Arnold Street

4 Hapeville, Georgia

St. Joseph
81 Lacy Street
Marietta, Georgia

St. Joseph H.S. .
320 Courtland Street N.E.
Atlanta, Georgia

St. Jude the Apostle
7171 Glenridge Drive N.E.
Atlanta, Georgia

St. Paul of the Cross
551 larwell Road N.W.
Atlanta, Georgia

S.S. Peter and Paul

50 Telson Road
atur, Georgia

St. Pius X H.S.
2674 Johnson Road N.E.
Atlanta, Georgia

A-atessori Instituve of Atlanra

966 West Paces Ferry Road N.W.

2

St. Thomas More
630 W. Ponce Jdc Leon Avenuc

Decatur, Georgia

State Police Acadamy
Confederate Avenue
Atlanta, Georgia

Temple of Isracl Academy

861 Mayson and Turner Road N.W.

Atlanta, Georgia

Trinity School
3003 Howell Mill Road N.W.
Atlanta, Georgia

Westminster School :
1424 W. Paces Ferry Road N.W.
Atlanta, Georgia

Woodward Academy
325 E. Rugby Avenue
College Park, Georgia




- METROPOLITAN ATLANTA AREA
. J .
SPECIAL LIBRAR1ES

. )}'ote: No official list of special libraries in the Atlanta area is currently
h available. This list was compiled by calling every possible institution
or business in the Atlanta Metropolitan Area telephone directory. The
list includes all those who indicated that they offered referince
service and that they had at least 1000 items o use in that service.

Achworth Neighbor

Marietta Daily Journal ' Bronner Brother Public Relations
580 Fairground Street Agency
Marietta, Georgia 30060 903 llunter N.W.

Atlanta, Georgia
American Libility
Executive Park East Burnham & Co.
Atlanta, Georgia 2 Peachtree N.W.
Atlanta, Georgia
Atlanta Constitution : ; i
10 Forsyth Street _ Burlington Management Service
Atlanta, Georgia 3376 Peachtree Road N.E.

' Atlanta, Georgia

Atlanta Federal Savings § Loan

30 Marietta Street N.W. ‘Case § Co. Mgt. Consultants
Atlanta, Georgia .+ 1422 W. Peachtree N.W,

 Atlanta, Georgia ¥
“y\tlanta Gas Light ' j
" }35 Peachtree N.E. o : _ Central Adjustment Bureau !
BN -Atlanta, Georgia - 10 Corp Square N.E. ;
" Atlanta, Georgia
Atlanta Historical Society . .
3099 Andrew Drive N.W. : Continental Insurance Co.
Atlanta, Georgia 30305 | 161 .Peachtree N.E. i
- ' Atlanta, Gebrgia E
Atlanta Memorial Arts Library ¥
1280 Peachtree Street ' Conway Research . é,
Atlanta, Georgla _ - 2600 Apple Valley Road N.E. | 3
' - -Atlanta, Georgia 2
2 &

Atlanta School of Radio & TV Broad-

casting S Credit Bureau of Atlanta
o 1371 Peachtree N.E. '~ . 136 Marietta N.W. 2
Atlanta, Georgia - o . Atlanta, Georgia g
Atlanta ‘Speech School =~ . Credit Claims § Collection Inc.
3160 Northside Pkwy. A 3166 Maple Drive N.E. -
Atlanta, ‘Geor"gia .+ Atlanta, '_Georgia

Atlanta § West Point Rallroadq‘ o R _,'...',:Crawford W Long Hosplt’al Medical

4 Hunter S.E. » AR lerary S I
Atlanta, Georgia . - . . - o 3s Linden Avenue N.E. * Sy

Atlanta Georgla

-Crum G Foste1 Insurance Compames |
7700 Sprlnc St1eet .
tlanta, Georgla

udio Video System .
06 14th ‘Street N. Wi
Atlanta Georgla

Bllnclness Infmmatlon Serv1ce,’f'.‘f"f}."r_:f".‘ "
1341, ‘Ponce. de-Leon" Avenue N F,‘._" L
Atlanta, Georgla_, S
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Cumbefland Confer. of 7th Day Adventist
| =597 Covington lvy.
scatur, Georgia

PN P

Dale Strebel University of Cosmetology
842 N. Highiland Avenue N.E.
Atlanta, Georgia

<3t L. .

Decatur University of Cosmetology
and Advanced Hair Design

145 Clairmont Avenue

Decatur, Georgia

DeKalb Contracting Co.
4292 RR Avenue
Tucker, Georgia

DeKalb Developers Assoc.
250 ‘Ponce de Leon
Decatur, Georgia .

Dennison Manf. Consultants
3400 Peachtree N.L:
Atlanta, Georgia

Joctoxs Hospital
/ 160 Idlewood Road
JFucker, Georgia

Doctor's Memorial Hospital
20 Linden Avenue N.E.
/ Atlanta, Georgia

E.A. Industrial Corp.
4500 Shallowford Road °
“Atlanta, Georgia

,Eastler Seal chiet'y Center
1362 W. Peachtree N.W.
Atlanta, Georgia

Fernbank Science Center
156 Heaton Park Drive
Atlanta, Georgia

First National Bank of Atlanta
2 Peachtree N.W. '
Atlanta, Georgla

Fulton County Health Dept «
99 Butler L :
Btlanta,- Georgia

* Fulton County Law Libra;y» " .
136 Pryor Street: S.W. e

2254 Carver Drive N.W.
Atlanta, Georgia

. Jesse Draper Boy's Club

1462 E. Walker .
' College Park, Georgia

- 737 Church Street N.W.
' ’Marietta --Georgia ’

" 396 Plasters Avenue N E.
-~ "Atlanta, Georgla

Learning-’Rese'arch and Development

1001 International Boulevard

Georgia Baptist Hospital
300 boulevard N.E.
Atlanta, Georgia

Georgia Power Company
270 Peachtree N.W.
Atlanta, Georgia

Georgia State Bureau. of State

Planning and Community Affairs
270 Washington Street S.W.
Atlanta, Georgia

Grady Memorial llospital
80 Butler Street
Atlanta, Georgia

Highway Dept. of Georgia .
2 Capitol Square S.W. '
Atlanta, Georgia

IBM
1439 Peachtree N.E.
Atlanta, Georgia

Industry and Trade Commission
of Georgia

270 Washington Street S.W.

Atlanta Georgia

Inteldenomlnau cnal Theologlcal .
Center

671 Beckwith Street S.NW.

Atlanta, Geoxrgia

Jackson's Training School

Kennestone Hospital

Law Engmeermg Testmg - Executive
Offices’ .

Inc.

u | ‘v/\tla}r‘lj:a., Qeorgla"‘l - x 3 81 *.’ape,",l,ue l.Georgla
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}
‘ Library for Blind
' j Murphy Avenue
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anta, Georgia

Lockheed-Georgia Company-Engincering
Information Center

Dept. 72-34, Zone 460

Marietta, Georgia

Mr. Francis J. Cronin

Macmillan Laboratories-Chemists
148 Walton Way N.i.
Atlanta, Georgia

Management Control Methods, Inc.
Consultants

4 Executive Park East, N.E.

Atlanta, Georgia -

Mastex-Tech Dental Lab.
3663-A Clairmont Road
Chambleec, Georgia

Metro Atlanta Boy's Club, Inc.
Jesse Draper Boy's Club

462 E. Walker
tlege Park, Georgia

Metropolitan Atlanta Boy's Club, Inc.

Warren Memorial Boy's Club
790 Burns Street S.E.
Atlanta, Georgia

Metropolitan Atlanta Boy's Club

.Whitehead Boy's Club

1900 Lakewood Avenue
Atlanta, Georgia

Metropolitan Atlanta Mental Health
Assoc.

Henry Grady Offices

Atlanta, Georgia

Mildred Burtzloff
Fulton County Courthouse
Atlanta, Georgia 30303

Mines Mining and Geology Dept
19 Hunter Street
Adsnta, Georgla

i wwl Data Sc1ence Communlcatlon N

"Instruments
1699 Tully Circle N. E : .

(¥2)

Atlanta , Georgia

Piedmont llospital
Saul's Memorial Library
1968 Peachtree Road N.W.
Atlanta, Georgia

Ponce de Leon Infirmary Madical
Library

144 Ponce de Leon Avenue N.E.

Atlanta, Georgia

RCA Corp., Regional Office
14 Executive Park Drive N.E.
Atlanta, Georgia

Research Information Center

Retail Credit Co.
P.0. Box 4081
Atlanta, Georgia

Scientific-Atlanta, Inc.
3845 Pleasantdale Road

-Atlanta, Georgia

Science Technolology Center
Dept. 72-34 Zone 25
Atlanta, Georgia

Southeast Educational Laboratory
3450 International Boulevard
Hapeville, Georgia

Southeast Water Laboratory

Federal Water Pollution Control °

College Station Road
Athens, Georgia

Southern Accrediting Association
of Bible Institutes

- 437 Nelson Street S.W
" Atlanta, Georgia

Southern Bell
1639 Hurt Bldg
.30503‘

_ 'l St. Joseph's Inf:rnary
265 Ivy Street N.E.
~“Atlanta, Georgia:

~'Salvation Army School
* 1032 Stewart Army S.W.
‘Atlanta GtorgJa
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Tree Library i Information Center
at Su-pac

85 Georgia Avenue S.E.

Atlanta, Georgila

Turner Theological Seminary
171 Ashby Strect S.W.
Atlanta, Georgia

U.S. Department of Commerce
400 Home Services Building
75 Forsythe Street N.W.
Atlanta, Georgia

U.S. Department Defense-Defence

Contract Audit Agency

3100 Maple Drive N.E.

Atlanta, Georgia

U.S. Department of Housing and Urban
Development,

yional Office, Region II1I

ichtree 7th Building

.

lanta, Georgia

U.S., Federal Archives Branch
1557 St. Joseph Avenue
East Point, Georgia

United States Forest Service
1720 Peachtree Road N.W.
Atlanta, Georgia

Valene Lovett

Legal Document

City Hall

Atlanta, Georgia 30303

Village of St. Joseph
2969 Butner Road
Atlanta, Georgia

Veterans Administration Hospital
P.0. Box 29457 ‘ .
1670 Clairmont Road N.E.
Atlanta, Georgia . o

-
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< 48 Dean .§ Son o
3000 Frederick Drive S.W.
Atlanta, Georgia".' '

. . .
% ;

‘anta, Georgia =T
. )

¥illiams Sweitzer and Barnum
Inc. - Engineering

1372 Peachtree N.E.

Atlanta, Georgia

Young %omen's Christian Associa-
tion - Woman's Center

72 Edgewood Avenue N.E.

Atlanta, Georgia




